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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 60541 
Received: 7/27/2011 8:06:08 AM 
Message: 
WEB ID: 60541 AT:07-27-2011 at 08:05 AM 
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Related Case Number: 

TYPE: comment 

NAME: Ms. Tonga Cox 

CONTACT SENDER ? Yes 

MAILING ADDRESS: 

• 50 S. May Avenue 
• Athens , Ohio 45701 
• USA 
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PHONE INFORMATION: 

• Home: (740) 707-6519 
• Alternative: (no alternative phone provided?) 

• ¥ ax: (no fax number provided?) 

E-MAIL: tongacox@hotmail.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• Company: AEP 
• (no account name provided?) 
• (no service address provided?) 
• (no service phone number provided?) 
• (no account number provided?) 

COMMENT DESCRIPTION: 

I just saw on the news that the electricity rates might go up 5-6% and as much as 30% soon. Please do 
not let AEP raise the rates in Ohio. I have many relatives that are retired and living on a fixed income. 
They are having a difficult time with many of the necessisities getting more and more expensive. In 
addition, I have not received a raise for more than three years. My daughter and I stuggle with our basic 
bills. This will be very difficult for us to sustain a very basic standard of living. Please, I emplore you do 
not allow AEP to raise rates. We are struggling. 
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