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BEFORE 
THE PUBLIC UTILITIES COMMISSION OF OHIO 

Sherry Wiley 
5370 Aster Park Drive #909 

H^ilton, OH 45011 

Complainant, 

v. 

Duke Energy Ohio, Inc. 

Respondent. 

CaseNo. 10-2463-EL-CSS 

RESPONDENT'S REQUESTS FOR ADMISSION, INTERROGATORIES 
AND REQUESTS FOR DOCUMENTS TO COMPLAINANT 

Pursuant to Chapters 490M-19, 4901-1-20 and 4901-1-22 ofthe Ohio Administrative 

Code, Respondent Duke Energy Ohio, Inc. submits the following Requests for Admission, 

Interrogatories and Requests for Documents to Complainant Sherry Wiley ("Complainant"). 

Complainant shall answer the discovery requests in writing, and under oath as to the 

Interrogatories, and serve her written responses within 20 days on Respondent's counsel at the 

following address: Robert A. McMahon, Eberly McMahon LLC, 2321 Kemper Lane, Suite 100, 

Cincinnati, Ohio 45206. 

INSTRUCTIONS FOR ANSWERING 

1. With respect to all requests, all information is to be divulged which is within the 
possession or control of the person or legal entity to whom the Interrogatories are addressed or to 
his or its attomeys, investigators, agents, employees, or other representatives. 

2. All answers must be made separately and fiilly stated under oath. 

3. Where a discovery request calls for an answer in more than one part, each part 
should be separated in the answer so that the answer is clearly understandable. 

^soi^^-hB^ O 



4. You are under a continuing duty to seasonably supplement your answers with 
respect to any question directly addressed to the identity and location of persons having 
knowledge of discoverable matters, the identity and location of persons expected to be called as 
expert witnesses at trial, and the subject matter on which they are expected to testify and to 
correct any response which you know or later learn is not correct. 

5. Space for your answers has been provided beneath each discovery request; should 
there not be sufficient space to complete your answer you may complete it in sequence on a 
separate appendix attached to the answers and identified appropriately. 

6. If you are unable to fully answer any discovery request at this time, you are to 
answer the request as completely as you can based upon the information you now have. 

DEFINITIONS AND INSTRUCTIONS 

For the purposes of these discovery requests, unless otherwise stated, the following terms 

shall have the meanings indicated: 

"Document" means the original and any copy, regardless of origin or location, of any 

data, correspondence, record, book, account book, pamphlet, periodical, letter, memorandum, 

telegram, cable, report, record, study, stenographic or handwritten note, working paper, invoice, 

voucher, check, statement, chart, graph, map, diagram, blueprint, table, index, picture, voice 

recording, tape, microfilm, tape data sheet, or data processing card or disc, or any other written, 

recorded, transcribed, punched, taped, filmed, or graphic matter, however stored, produced or 

reproduced, to which you have or have had access or the location of which is known to you. 

"Person" includes natural persons, corporations, public corporations, governments, 

govemmental agencies, boards, commissions, regulatory authorities, committees, partnerships, 

joint ventures, groups, firms, associations, limited liability companies, or other organizations and 

entities. 

"Identify" with respect to a person means to provide the name, address and telephone 

number of that person. 



"Identify" with respect to a document means to provide; the title of the document; the 

date the document was prepared; the name and address of its author; the location of the original 

document; and, if the original has been destroyed, the date and reasons for its destruction and the 

name and address ofthe person who destroyed the document. 

"You," "Complainant" or "Wiley" means Complainant Sherry Wiley. 

''Respondent" or "DE-Ohio" means Defendant Duke Energy Ohio, Inc. 

REQUESTS FOR ADMISSION 

I. Admit that You first established gas and electric service with Respondent on April 
3, 2010, at the residence located at 5370 Aster Park Drive #909, Hamilton, Ohio 45011 (the 
"Property"). 

Answer: 

2. Admit that Respondent has provided gas and electric services to you at the 
Property under Account #5840-2090-14-4, 

Answer: 

3. Admit that Account #5840-2090-14-4 has been your only account number for gas 
and electric services provided by Respondent since April 3, 2010. 

Answer: 

5. Admit that the document attached hereto as Exhibit A is a true and accurate copy 
of a bill generated by Respondent on April 22, 2010, for gas and electric services used at the 
Property and with a due date of May 14,2010. 

Answer: 

6. Admit that You did not make any payments to Respondent on or before May 14, 
2010, in response to the bill attached hereto as Exhibit A. 

Answer: 



7. Admit that the document attached hereto as Exhibit B is a true and accurate copy 
of a bill generated by Respondent on May 21, 2010, for gas and electric services used at the 
Property and with a due date of June 14,2010. 

Answer: 

8. Admit that You did made a single payment of $150.00 to Respondent on or before 
June 14, 2010, in response to the bill attached hereto as Exhibit B. 

Answer: 

9. Admit that the document attached hereto as Exhibit C is a true and accurate copy 
of a bill generated by Respondent on June 22, 2010, for gas and electric services used at the 
Property and with a due date of July 14, 2010. 

Answer: 

10. Admit that You did not make any payments to Respondent on or before July 14, 
2010, in response to the bill attached hereto as Exhibit C. 

Answer: 

11. Admit that the document attached hereto as Exhibit D is a true and accurate copy 
of a bill generated by Respondent on July 22, 2010, for gas and electric services used at the 
Property and with a due date of August 13,2010. 

Answer: 

12. Admit that You did not make any payments to Respondent on or before August 
13,2010, in response to the bill attached hereto as Exhibit D. 

Answer: 

13. Admit that Respondent received and applied a HEAP credit of $271.00 on Your 
Account #5840-2090-14-4 before August 20, 2010. 

Answer: 



14. Admit that the document attached hereto as Exhibit E is a true and accurate copy 
of a bill generated by Respondent on August 20, 2010, for gas and electric services used at the 
Property and with a due date of September 13, 2010. 

Answer: 

15. Admit that You did not make any payments to Respondent on or before 
September 13,2010, in response to the bill attached hereto as Exhibit E. 

Answer: 

16. Admit that the document attached hereto as Exhibit F is a true and accurate copy 
of a bill generated by Respondent on September 21, 2010, for gas and electric services used at 
the Property and with a due date of October 13, 2010. 

Answer: 

17. Admit that You did not make any payments to Respondent on or before October 
13,2010, in response to the bill attached hereto as Exhibit F. 

Answer: 

18. Admit that the document attached hereto as Exhibit G is a true and accurate copy 
of a bill generated by Respondent on October 20, 2010, for gas and electric services used at the 
Property and with a due date of November 11,2010. 

Answer: 

19. Admit that You did not contact Respondent on or about September 13, 2010, 
concerning Your Account #5840-2090-14-4. 

Answer: 

20. Admit that You did not enter into a payment plan with Respondent on or about 
September 13, 2010, concerning Your Account #5840-2090-14-4. 

Answer: 



21. Admit that Respondent did not send you a letter dated in September 2010 which 
documented any payment plan concerning Your Account #5840-2090-14-4. 

Answer: 

22. Admit that Respondent disconnected the gas and electric services at the Property 
on October 19, 2010, for nonpayment. 

Answer: 

23. Admit that You contacted Respondent on October 20, 2010, after your gas and 
electric services had been disconnected by Respondent for nonpayment. 

Answer: 

24. Admit that You did not ask Respondent to restore your gas and electric services 
when you contacted Respondent on October 20, 2010. 

Answer: 

25. Admit that You did not agree to enter into a payment plan with Respondent to 
restore your gas and electric services when you contacted Respondent on October 20, 2010. 

Answer: 

26. Admit that You voluntarily entered into a payment plan with Respondent to 
restore your gas and electric services when you contacted Respondent on October 21, 2010. 

Answer; 

27. Admit that the past due balance owed by You to Respondent for gas and electric 
services under Account #5840-2090-14-4 as of October 21,2010, was $739.61. 

Answer: 

28. Admit that, as party of Your payment plan with Respondent, You voluntarily 
agreed to pay the past due balance of $739.61 by paying $ 175 down, plus a $25 reconnection fee 
and all utility bills after October 21, 2010, in a timely manner. 



Answer: 

29. Admit that Respondent sent you a letter dated October 21, 2010, and signed by 
J.R. Rainear which documented the payment plan that You had voluntarily entered into with 
Respondent concerning Your Account #5840-2090-14-4. 

Answer: 

30. Admit that, on October 21, 2010, you paid $175 to Respondent under the payment 
plan that You had voluntarily entered into with Respondent concerning Your Account #5840-
2090-14^. 

Answer: 

31. Admit that You are not entitled to any additional HEAP credit above and beyond 
the credit of $271 which Respondent applied to Your Account #5840-2090-14-4 during August 
201. 

Answer: 

32. Admit that the document attached hereto as Exhibit H is a true and accurate copy 
of a bill generated by Respondent on November 18, 2010, for gas and electric services used at 
the Property and with a due date of December 10, 2010. 

Answer: 

33. Admit that You made a single payment of $100 to Respondent on or before 
December 10, 2010, in response to the bill attached hereto as Exhibit H. 

Answer: 

34. Admit that the document attached hereto as Exhibit I is a true and accurate copy 
of a bill generated by Respondent on December 21,2010, for gas and electric services used at the 
Property and with a due date of January 12,2011. 

Answer: 

35. Admit that You did not make any payments to Respondent on or before January 
12, 2011, in response to the bill attached hereto as Exhibit I. 



Answer: 

36. Admit that the document attached hereto as Exhibit J is a true and accurate copy 
of a bill generated by Respondent on January 26, 2011, for gas and electric services used at the 
Property and with a due date of February 17,2011. 

Answer: 

37. Admit that You did not make any payments to Respondent on or before February 
17, 2011, in response to the bill attached hereto as Exhibit J. 

Answer: 

38. Admit that the documents attached hereto as Exhibits A through J accurately 
reflect your Account #5840-2090-14-4 with Respondent as ofthe dates of each bill. 

Answer: 

39. Admit that You received each of the documents attached hereto as Exhibits A 
through J within no more than 7 days of the date on which Respondent generated each of the 
bills. 

Answer: 

40. Admit that You have made only a single payment of $100 to Respondent toward 
your Account #5840-2090-14-4 with Respondent since Respondent restored your gas and 
electric services on October 21, 2010. 

Answer: 

41. Admit that, as of January 26, 2011, You have owed the sum of $979.70 to 
Respondent for gas and electric services used by You at the Property and billed to You under 
Account #5840-2090-14-4. 

Answer: 



42. Admit that You do not dispute the gas and electric services billed to Your 
Account #5840-2090-14-4 with Respondent since Respondent restored your gas and electric 
services on October 21, 2010. 

Answer: 

43- Admit that You do not dispute any ofthe gas and electric services billed to Your 
Account #5840-2090-14-4 with Respondent since April 3,2010. 

Answer: 

44. Admit that Respondent did not wrongfully disconnect Your gas and electric 
services on October 19,2010. 

Answer: 

45. Admit that You do not have any facts or evidence to support Your complaint 
against Respondent in this case. 

Answer: 

46. Admit that the documents attached hereto as Exhibits A through J accurately 
reflect all payments and credits made by You or to which You are otherwise entitied since you 
first started receiving gas and electric services from Respondent under Account #5840-2090-14-
4. 

Answer: 

INTERROGATORIES 

1. What is the name, title, address and phone number of each person assisting in the 
preparation of your answers to these interrogatories? 

Answer: 

2. What are the names, addresses, and telephone numbers of all people who have 
knowledge of any facts relating to the allegations ofthe Complaint? 



Answer: 

3. Identify all persons whom You expect to call as a witness in the hearing of this 
action. 

Answer: 

4. Identify all documents that You expect to use as evidence at the hearing of this 
action, and produce of copies of all such documents. 

Answer: 

5. ^V'hat are the name, address, telephone number and fax number ofthe company 
which manages and/or owns the apartment complex in which You live? 

Answer: 

6. Identify each person who has knowledge of Your alleged use of the property 
manager's telephone and/or fax machine to communicate with Respondent during September 
2010? 

Answer; 

7. Identify every telephone number that You have used to contact Respondent as 
well as the dates on which You used each particular telephone number to contact Respondent. 

Answer: 
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8. Identify the names of each person at Respondent with whom You've 
communicated regarding Your utility account with Respondent as well as the dates for each such 
communication. 

Answer: 

REQUEST FOR PRODUCTION OF DOCUMENTS 

1. Produce copies of all documents requested or identified in response to 
Interrogatories, 

Answer: 

2. Produce each document You intend to introduce at the hearing in this case. 

Answer: 

3. Produce copies of all documents supporting or in any way substantiating the 
allegations of yout Complaint. 

Answer: 

4. Produce copies of all letters relating or referring in any manner to HEAP credits 
to which you were or may have been entitled in connection with Your gas and electric account 
with Respondent, including but not limited to, the letter that you claim to have faxed to 
Respondent during September 2010 and tlie additional letter that you received thereafter. 

Answer: 

5. Produce all documents supporting or in any way substantiating Your clahn that 
You faxed a letter concerning HEAP credits to Respondent during September 2010, including 
but not limited to, any fax confirmation page. 

Answer: 

11 



6. Copies of all other documents referring or relating to payments which You've 
made to Respondent. 

Answer: 

7. Copies of all cancelled checks relating to payments which You've made to 
Respondent. 

Answer: 

8. Copies of all documents referring or relating to any claim or contention that any 
ofthe gas and electric meters at the property located at 5370 Aster Park Drive #909, Hamilton, 
Ohio were misread or failed to operate properly since April 3, 2010. 

Answer: 

9. Copies of all documents referring or relating to communications between You and 
Respondent. 

Answer; 

Robert A. McMahon (0064319) 
Eberly McMahon LLC 
2321 Kemper Lane, Suite 100 
Cincinnati, OH 45206 
tel: (513)533-3441 
fax: (513)533-3554 
email: bmcmahon@emh-law.coin 

Attomeys for Duke Energy Ohio, Inc. 

12 
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CERTIFICATE OF SERVICE 

I hereby certify that a copy of the foregoing discovery requests were served via regular 
US Mail, postage prepaid, on the /T^^ay of February, 2011, upon the following: 

Sherry Wiley 
5370 Aster Park Drive, Apt. 909 
Hamilton, OH 45011 

Robert A. McMahon -

13 



Account ^jumber 5840-2090.14-4 50 14 

For Jess detailed bilUng intorwation on j ~i 
your monthly biJi, check box or fight 1 

May U , 3010 

^:/;:->:W-v.O-i 

$ 123.80 

HeatShate Gonlfibulion Amount Endosed 
((OF CLfsfarner Assifitance} 

Sherry Wiley 
6370 Aster Park Dr Apt 909 
Hamilton OH 45011-5491 

POBo)( 9001076 
louisvllle KY 40290-1076 

MDO DDQDDi23fi03 SBHO20*5014M 051420X01 DDDDOieM'?SS 

Page 1 of 2 

[ , - . , • • . . • ; . - . . • — : , — " ^ L-..:.-,u. >v: 
Sheny VWley 
5370 Aster Park Dr 
Apt: 909 
Hamlfton OH 46011 

Duk« Energy Sia-421 -9500 5840-2090-14*4 
1-flOQ-544-6900 

PO Box 9001076 
Loi/isvifle KY 40290-1076 

Payments after Apr Z2 not included Biil prepared on Apr ZZ, 2010 
Next meter readfng May 20, ZOJO 

PLEASE NOTE: A service deposit has been cursed lo your accourrt as a resuft ol your request tor new 
sefviGe{s). Please pay Ihe ^ated deposit amauni by ihe due date indicated or contact us al the number 
Fisted for payment arTan^ements. 

Gas 000646fi38 
Bee 010069400 

Apr 03 Apr 31 18 
Apr 03 Apr 21 16 

6603E 
12090 E 

6639 
12346 

36 
248 

b J : ir.'.T r - J - 1 • . -'••,•.'•.;• •,. ; ' ,", .- .^.: 

Usage- 36CCF 
Duke Energy - Rale HS $41.07 
Current Ga* Charges ^4 i . 07 
Gas Cost Recovmy $0.56igoooo/CCF 

'̂ •̂̂ •%f̂  . » W « r ^ - t 

Usage • 248 kWh 
Duke E n e ^ - Rale RS 
Current Et« l r tc Charges 

$ 35.73 

^***w<W««*?«-f*. 

Am( Duo - Previoijs BifJ 
Bahinca forward 

, Cuirent Gas Charges 
Current Beciric Chames 
Agmt #3059252 Amt Due 
f^poslt Arm Due 
Transfer to Agn« #3059252 
Current Amoun t Due 

' . ; ^y^i-Ti-r •.•i•",• '^-;^/lf•l,.••V-„'^., 
i l l 'uf l i ' iV'.':-,>J:^3ft-ii>M.Ty;—.Jp^.^^ 

$0.00 

41.07 
35,73 
47.00 

140.00 
140.00cr' 

Current B^Hng 
Agreemem Balance 
Totef Account Balance 

$123.80 
33.00 

1-. i i .HJu. ; ' . -« iu i i . .^a i ! . • ^ . , 

May 14,2010 

•TE . im 'B-TipJ iU I . . ; M 

$ f Z3.B0 



Sherry Wiley 

L 

5370 Asler Park Dr 
Apt: 909 
Hamifton OH 45011 

5840-2090-14^ 

Your deposR and accrued inlerest wH( be credited to your account afler you have paid your utflrly bill 
promptly each month for the required time period, or at the time you request fo have your sen/ice 
lermlnated. 

This Is your firsi biO lor service. We estimated the previous meter reading. 

The PUCO approved an adjustment lo Rider SRT (part of Ihe Delivery Riders) and Rider FPP etfeciive 
April 1,2010. A lypfcaf resfdsntia) customer using 1.000 kWfi per month wHI see an increase o( 
approximately $0.49 orO,4%. 

This month's Gas Cost Recoveiy (GCR) charge tor customers purchasing thefr natural gas tram Duke 
Energy Is $0,5619 per CCF, whfch includes abase GCR of $0.5357 and Ohio excise lax of $00262. 

PRICE TO COMPARE. In order for an average residential customer lo save money, an eleclric si^jpfier 
must offer a price tower than 9.61 cents per kWh. Your Price W Cornpare may be different based on 
^our usage, VisrI www.duke-energy.com to cateulate your individual Price to Compare or contatd £ ^ e 
i n s ^ tor a written explanation. 

GAS 
Meter-
CCFUsage-

AprD3-Apr21 
10 Days 

000646836 
36 

Electric 
Meter-
kWh Usage -

Apr 03- Apr 21 
IBDays 

Ouke E r m w 
Rate RS - Residential Service 

Fixed Delivery Service Charge 
Usage-Based Charge 

36 CCF @ $0,03272800 
Gas Delivery Riders 
Gas Cost Recoveiy 

36 CCF @ $0.56190000 

$ 15,20 

1.18 
4 ^ 6 

010059480 

248 

Duke Energy 
Rate RS - Residential Svc-Wlnter 

Dlstrtjullon-Customer Chg 
Delivery Charges 

DislributTon-Energ/ Chg 
246 kWh @ $0-02212600 
Delivery Riders 
Total Delivery Chiuges 

Generation Charges 
Generation Energy Cfig 
S48 kWh @ $0,04234500 
Rider FPP 
Rider AAC 
Rider TCR 
Total Generatkin Charges 

$3,30 

5.49 
2.90 

10.50 
10.05 
2.22 

* 24.04 

$ 41.07 

35.73 

[••iirfi^"-'--'^rifi-WTi=r'°''-iM-"-'T'i •-•'n'-ii-=' •""•- -t'-[Vi'™"'i 

Summary 
Agroement ^k]mber - 3059252 
^reement Amount - $ 140.00 
i^ewnem Date - 04/06/10 
i/umber of Pa>7nBn1s - 3 
fionthf^ Amount Due - $ 47.00 

*Gî £»aBfa3F5 f̂tfciG ^ i v : ^ ; i . . - ^ ^ ^^ : i : : : . . ^ \ .--•• ••.;:.;:^:•v.»{:^^-^.^:^^fj 
Previous AgreemenI Balance $ O.OO 
Transter From Current BflHng $ 140.00 
CuiTent Agreement Amount Due $ 47-OOcr 
Agreement Balence $ 63.00 

http://www.duke-energy.com


Account N u m b e r SB40-20S0-t4-4 

For loss detailed billing informalten on 
yoor monthly bill, check Imxon right 

50 14 

DISCONNECT WOTICE 

•- '111'-liff111 • I i.Vir' I f f 

Jun 14,2010 
• ' " • • • • - - • — ' • • • - ^ 

$ 320.87 

HealSlTaiB Cortribullon Amoiirt Enctesed 
(lor CiislDmer Assistance] 

Sherry Wiiov 
5370 Aster Park Dr 
Apt 909 
Hamilton OH 45011 

PO Box 9001084 
Uuisvff ie KY 40290-1084 

4X0 DOD0D32D^7fl SfiNQPD'̂ OlMM DbiMaQlDD aDDD0323i,fi3 

DISCONNECT NOTICE Page 1 of 3 

Sherry Wiley 
5370 Asia- Park Dr 
Apt: 909 
Hamilton OH 46011 

Duke E n e r ^ 513-651-5100 5B40-2090-14-4 
1-800-648 7777 

.V.V^..^-.i 
PO Box 3001084 
Louisville KY 40290-1084 

PayrrwrrtE aftet May 21 fiol included B91 pieparetl on May 21, 2010 
Next meter reading Jur) 21, 301D 

IMPORTANT: Your service may be disconneded if your past due deposll amount of $140.00 is riot paid 
before 06/17/2010. A reconnecaion charge wlH be required. For queslkvns, please call the number 
shown above. 

Gas 000646838 Apr 21 May 20 
Elec 010059480 Apr 21 May 20 

29 
29 

6639 
12346 

6674 
12688 

35 
342 

^^ '=:^: :^^ ' ; -^ ."-^\ : - : - :S: ^••i Eri^^l^^ii^-':'-^:::^-:"'^.:^'' *'*ft^'''' 
Usage - 35 CCF 
Duke Energy • Rate RS $52.27 
CurrentG«s Charges $S2ji.7 

leas cost Recovery $0.530219DO/CCF 

"•IJIT>IJI"W-

[Usage- 342 kWh 
Duke Errergy - Rtde RS 
Current Electric Charges 

$50.75 
fWTE 

Amt Duo - fVevious BWI 
tate Paymenl Charg6(s) 
Balance Forward 
Current Gas Charges 
Current Eleclric Charges 
Agmt «3059252 Ending Bs^ 
Current Amount Due 

yiif',.hmiwi 

$123.80 
1.15 

5227 
50.76 
93.00 

$^2557 

PLEASE NOTE: Our records indicate Ihal your previous bIH was not paid in hiii. As a resuH, you have 
•jeen removed from your agreement. The entire agreement balance is now due. 

^1), , ...Jfl.lLl IW^-UJ^IHBIPtT' 

" • • ' • ' - • ' " iv 'ni i i" i i 

Jun14,2010 

DISCONNECT NOTICE 
r!-j-i L!wa !̂'11.141 V " « » | """ " 

•rtiiiW«t>mii»lllii««imJ 

$ 320.97 



DISCONNECT NOTICE Page 2 of 3 

.- .-^.V iMni ' i i i r l i j . . J . ' . ' . ' , , , .:.JV .... 

St^erry Wiley 5370 Aster Park Dr 
Apt; 909 
Hamlfton OH 45011 

5840-2090-14-4 

The PUCO approved an inffease In the AMRP Rider lo fund in^rovements in the reliability 3in<l safety of 
Duke Energy s gas system. The ridet results in a inHease of $1.05 per month to your lotat bi l l This 
rider became effective with Ihis b/ll. 

This month's Gas Cost Recovery (GCR) charge for customers purchasing their natural gas from Duke 
Energy is $0.5302190 per CCF, which includes a base GCR of $0.5055000 and Ohio exdse tax of 
$0.0247190. 

PRICE TO CCAifPARE: In order for an average residential customer lo save money, an electric supplier 
musi offer a price tower than 9.61 cents perkWh. Your Price to Compare maybe differMit tiased on 
your usage. Visit www.duke-energy.com lo calculate your individual Price to Con^Mre or coniacl Duke 
Energy for a written ej^tanalron. 

08S 
Meter-

CCF Usage -

Apr 21 - May 20 
29 Days 

Ouke Energy 
000646838 I Rate RS - Residential Sen/ice 

35 Fixed Deffvery Service Charge 
Usage-Based Charge 

35 CCF @ $ 0.03272800 
Gas Deltvery Riders 
Gas Cost Recovery 

35 CCF @ $ 0.53021900 

$ 26.33 

1.15 
7.23 

te.56 

Electric 
Meter-
kWh Usage -

Apr21-May20 
29 Days 

010059490 
342 

, . , , 1 . . ; , - l i ' . . • * . , ; - !><,™ 

*•'— nlir- •'\tiiu'-ri,vt"-' 

Duke Energy 
Rate RS - ResWential Svc-Wimer 

DistrfibutiorvCuslomer Chg 
Delivery Charges 

Oistributwn-Energy Chg 
342 kWh @ $0.02212600 

Delivery Riders 
Total Delivery Charges 

Generation Charges 
Generaft'on Energy Chg 
342 kWh @ $0,04234500 
RWorFPP 
Rider AAC 
RWerTCR 
Total Generation Charges 

$5.50 

7.57 
4.52 

$ la.GS 

14.48 
13.86 
3,07 
1.75 

$33,16 

$ 52.27 

$ 52.27 

50.75 

hii•^^liA^"l""^^r-•'•^^"|'i'^"^*'''^lr-'•"•''r^lil^^•-•-"-^^'^^•'••' • ' " ' i i>--~?iV^-^ j f f ' J?J : :v " J ^ ' ' ' l ^ ^ ' ' : " : ' ' ' - ' . ^ v i n i ' . ^ ^ f - i n S V " - ' - ^ - • "•• ' ' ' • : • ' ' - . • ' ' ' • ' t . . t^. : ! l ' ' .Z ' . , i . .. 

Summary 
Agreement Nunrf)er - 3059252 
AgreemenI AmounI - $ 140.00 
^reenrrent Date - M^DS/IO 
Nurnber of Payments - 3 

Previous Agreement Balance $ 93,00 
Cun^nt Agre^nenl Amount Due $ 93.Q0g 
Agreement Betence $0.00 

http://www.duke-energy.com


DISCONNECT NOTICE 
K-r-.̂ :•̂ -̂ .̂• ,î :r.-.-.. ,-.-...-rj - . - . - ^ S M r -

• ln1l•^ ' l fa la• l•^^ — n 

Sherry Wiley 5370 Aster Parit Dr 
Apt: 309 
Hamilton OH 45D11 

5840-2090-14-4 

CCF Gas Usaga 

TTT7TTTTTTT 

kWh 

350. 

a o . 

" 0 , 

70, 

FlActric UXSB* 

".Ji"TTTTTTrXT 
Cabjtotfons based on mtut mcent 12 moritti history 

Tami Usage 71 
CnJoflalions based cm inost racsnt 1S month nisttm 

Total Usaea 560 
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Account Number 5840-2090-14-4 

For l«ss detalfed billing informalion on 
your monthly brli. chedt box on right 

SO 14 

\ A u i , U A l . , n n l \ n M U U , \ \ , U n J U U , , l U U 

Sherry Wiley 
5370 Aster Parte Dr Apt 909 
HamittonOH 45011-6491 

HEMfNOER NOTICE 

•<riliiri ' i iuJai-i-iiii<.HBiM 

Jul 14,2010 $ 354.58 

HealShare Coniflbutlon AmounI Enclosed 
(for CusfomerABBislance} 

PO Box 9001076 
Louisville KY 40290-1076 

MDQ D D D 0 a 3 5 4 £ f i 1 S f i ^ o e O I D l ^ M a ? m H n i D f l DQDDD3S'J'iDM 

REMINDER NOTICE Page 1 of 2 

Sherry Wiley 
5370 Aster Parft Dr 
Apt: 909 
HamfHon OH 45011 

Duke Energy 513-421-9500 5840-2090-14-4 
1-800-544-6900 

-T-->-i:ir.Ta--

PO Box 9001076 
Loutet^fe KY40290-1076 

Payments af(«r Jun 22 not Jno/uded Bill prepared on Jun 22, 2010 
Last p a r e n t fsceived Jun 03 Nexf melar readlrig Jul 21, 2010 

J REMINDER - Did you overtook paying last month's bil l? Unless you paid your ijHt recently, please give 
this your prompt attention. 

r^ iv-rv . 

Gas 000646838 May 20 Jun 2 1 
Etec 010059480 May 20 Jun 21 

32 
32 

6674 
12688 

6699 
13656 

25 
968 

'•a,";"-'.!'. ! " - ' " " i I 

Usage- 25 CCF 
DiAe Energy - Rate RS $46.56 
Current Gas Chwgea $4fi.£6 
Gas Cost Recovery $0.63028400A;CF 

Usage- 968 kWh 
Ouke Energy - Rale RS $ 13g 49 
Currenl Bectric Charges $132-45 

Ami Due - Previous Bill 
Payment(s) Received 
Late Payment Chargers) 
Balance Forward 
Cunent Gas Charges 
Current Bedric Charges 
Current Amount Due 

.^;i-:h^>^..i!Li.:;v,":. 

$ 320.97 
ISO.OOcrJ 

2.56 

48.56 
132.49 

$"35?:58 

This month's Gas Cosi Recovery (GCR) charge for customers purchasing their natural gas from OiAe 
Energy fs $0.6302840 per CCF. which Includes a base GCR of $0,6009000 and Ohio exdse tax ot 
$0.0293840. 

JT'IMIB J- l l l l . j i j j . i ; , , . I'tJ 

g^Tiiia tl 'itatiritiiiem MI OJ 

Jul 14, 2010 

REMINDER NOTICE 

U;:v.-;V'S:;.-:^5 

$ 354.58 $ 359.90 



REMINDER HiOTICE Page 2 of 2 

Sherry Wiley 5370 AstwParttDr 
Apt: 909 
Hamilton OH 45011 

5840-2090-14-4 

PRICE TO COMPARE: In order for an average residential customer to save money, an electric supplier 
must offer a price lower than 9-61 cents per kWh. Your Price lo Compare may be different based on 
your usage. Visft www.duke-energy,com to calculate your indrvlduai Price lo Compare or conlaci Duke 
Energy for a wrftten explanation. 

Gas 
Meter-

CCF Usage • 

May 20-Jun 21 
32 Days 

D0064G838 
25 

OiAe Energy 
Rate RS - Residenliat Service 

Fixed Delivery Service Charge 
Usage-Based Charge 

25 CCF @ $0,03272800 
Gas Delivery Riders 
Gas Co£l Recovery 

25 CCF @ $0.63028400 

$25.33 

0.82 
6.65 

Electric 
Meter-

kWh Usage -

May 20-Jun 21 
32 Days 

010059480 

968 

Duke Energy 
Rate RS - Resldontfal Svc-Summer 

Distribution-Customer Chg $ 5.50 
Delivery Charges 

Dislributton-Energy Chg 
968 kWh @ $0,02212600 21-42 
Delivery Riders 11.71 
Total Delivery Cfiarges $"!33',13 

GtNieration Charges 
Generation Energy Chg 
968 kWh @ $0.04234500 40.99 
Rider FPP 39.24 
Rider AAC 8.66 
Rider TCR 4.95 
Total Generation Charges $93.86 

$48.56 

132.49 

CCF Gls U$«j|« kWfti EtActrtcUMfl* 

TTTTTTTTTT 

1,000. 

sea. 

200_ 

TTTTTTTTT 
Cateutattoni t » M ( l on twist rocont 1 a mofllh Wifoiy 

Totel usage 86 
Avoragc Usage 32 

M t i JUtj AUCJ SEr i OCT] MOVJ 

eoetric « ol fll oi q (Jl 

CsloifsttoBs h isad on mosl rwiMrt l ? nroiflh hlfiiory 
Total UsBSB i,sse 
AVBrag* Ihaga 518 

DEd JAM FEB| 
( 
c 

APR) MAVl 

http://www.duke-energy,com


Account Number S840-2030-14-4 

For lass detailed billing information on 
yaur tnonihly bi/i, cheok box on rigfil 

SO 14 

Sherry Wifey 
5370 Aster Parte Dr Apt 909 
Hamilton OH 46011-9491 

HealShare Co/HribWlon Amour* Entdosed 
(for Customer Assistance) 

PO Box 9001076 
Louisville KV 40290-1076 

MOD a000055a7*T f c S f i ^ a a m D l M M O a i a s a i D l 0 D D D D 5 t 7 l 7 5 

Page 1 of 2 

Sherry Wiley 
5370 Asler Park Dr 
Apt: 909 
Hamilton OH 45011 

" ^ - • ' - - • • i r r - ^ 1 

Duke Energy SI 3-421 '9500 5B40-2090-14-4 
1-800544-6900 

; : ' - • - < " • ^ - -

PO Box 9001076 Payments after Jul 22 not inoiudBd Bill prepared on Jul 22, 2010 
LouteVitle KY 40290-1076 Next rmw reading Aug 19, 2010 

Ty?^77'"r7r.;T...T-,|^^^jy^^ !-•: ' a.-l-r̂ M;' •.:y'~,y. ?- ! . , ' 1 

Gas 000646838 Jun 21 Jul 21 30 
Eiec 010059480 Jun 21 Jul 21 30 

6699 6726 27 
13656 14776 1,120 

Usage- 27 CCF 
Duke Energy - Rate RS $51.63 
Cmrmnt Gas Charges $51.83 
Gas Cost Recovery $0.6a744910/CCF 

Arm Due - Previous Bill 
Balance Forward 
Current Gas Charges 
Current Elaaric Charges 
Current Amount Due 

jmt - ' f i • » - » . « ; ' J • . • i . ' i jy^rr j jwaf J>;, ' r 8 

(Usage- 1,120 kWh 
[Duke Energy - Rate RS $152,38 
[ Current Electric Charges $152 30 

$3&<>.5e 

51.83 
152.38 

$55ft79 

The PUCO approved an adjustment to Rider SRT (part of Ihe Delivery Riders) and Rider FPP effective 
July 1,2010. A typical residenttai customer using 1,000 kWh per month WJIF see a decrease a( 
approximately $1.79 or-1.3%, 

This month's Gas Cost Recovwy (GCR} charge for customers purchasing their natural gas from Duke 
Energy fs $0.6874491 per CCF, which Includes a base GCR of $0.6554 and Ohra excise tax of 
JO .0320491. 



Page 2 of 2 

Sherry Wiley 5370 Aster Park Dr 
Apt: 909 
Hamilton OH 45011 

5840-2090-14-4 

PRICE TO COMPARE; In order (or an average residential customer to save money, an eiednc suCT>(ier 
musl offer a prit» lower than 9.43 cents per kWh. Your Price to Compare may be dWerent based on 
tour usage. S/isH www.duke-energy.com to calculate your IndMdual Price to Compare or contact Duke 
energy for a written explanation. 

Gms 
Meter -
CCF Usage -

Jun 21 -Jul 21 
30 Days 

000646838 

27 

Elaclrrc 
Meter-
kWh Usage -

JunZ l -Jul21 
30 Days 

010059480 
1.120 

Duke Ene^y 
Rate RS - Residential Sen îce 

Fwed Defivwy Swvtae Charge 
Usage-Based Charge 

27 CCF @ $0.03272800 
Gas Delivery Riders 
Gas Cos) Recovery 

27 CCF @ $0.68744910 

Duke Ener 

$25.33 

0.09 
7.06 

18.56 

Rate RS -'ftesidential Svc-Summer 

Distribution-Customer Chg 
Delivery Charges 

Distribution-Energy Ct^ 
1,120 kWh @ $ 0 02212600 
Delivery Riders 
Total Delivery Charges 

Generation Charges 
Generation Energy Chg 

1,000 kWh @ $0.04234500 
120 kWh @ $0.05626500 

RfderFPP 
Rider AAC 
Rider TCR 
Total Generation Charges 

$5,50 

2478 
13.58 

138.36 

42.35 
6,75 

43.36 
10.33 
573 

$ 108.52 

$ 51.83 

152.38 

CCF GasUs*s« kWb Ekclrlc Usafi* 

TTTTTTTTXT 

1,5Bft. 

T.ZOO. 

t o o . 

809.. 

TTT~m~mrf 
CstculaKons basBdon most recDtil IS rmnUt ^tetOFy 

TtMOtast 123 
Avaraga Usage 3t 

0 

AUt3i _sif _OCT] j m . oecJ 
« 
0 

CslculBttoni baaed on most rK«n1 IS month Fibfory 
Total Usage ?.B78 
Average Utage 670 

JEM. JWArt 3 APH MA;A 

^ 
3S 

MS 9H 

JUL 
sr 

t,izo 

http://www.duke-energy.com


Account Number 6840-2090-14-4 50 14 

For less detailed billing irforrnalion on 
your monthly bid, cherft boic on right 

Sheny Wftey 
5370 Aster Park Dr Apt 909 
Hamilton OH 45011-9491 

HoatShftte Contrfeutioti Atnourrt Endosed 
(for Customer Assistance} 

PO Sox 9001076 
l,ouisvrlte KY 40290-1076 

MOD DDDD047B5DM 5flMDeD^014M D'^lHBOlDQ 00D00Mfi5t.a3 

REMINDER NOTICE Page 1 o( 2 

Sherry Wiley 
5370 Aster Park Dr 
Apt: 909 
Hamilton OH 45011 

I3uke Energy 513-421-9500 5840 2090-14-
1-800-544-6900 

PO Box 9001076 
LouisVino KY 40290-1076 

Payments after Aug 20 /lot included SHI prBpared on Aug 20, 2010 
Next melar feadtng Sep 20, 2010 

REMINDER - Did you overioak paying last month's bill? Unless you paid your bill recently, please give 
this your prompt attention. 

Gas 000646838 Jul 21 Aug 19 29 6726 6747 21 
Elec 010059480 M 21 Aug 19 29 14776 15S11 1.035 

; ^ i . j . . . . , .yy.- . f . -Mu.. i ; . f<- ' , ; , . . . , . 1 , j KHI F. ., . , . . n „ . ^ i » . s . , , „ 

Usage - 21 CCF 
Duke Energy - Rate FIS $ 47.09 
Current Gas Charges $47.09 
Gas Cost Recoveiy $0.68734420/CCF 

. :;'rv'!?'';'.:i'gM." 

Li j j .mr;»i ' i . ! 'T>"- ' :"-" j i^ 'AL-". ' iy '" i -- ' " ' ' ' 

' - ' - • ' - ' • ' • ' " - " • • • • 

f Usage- 1,035 kWti 
Duke Energy - Rate RS $ 139,30 
Current 0ectm: Charges $ 139.30 

Amt Due - FVevious Bill 
Heap Direct Credit 
tate Payment Charge(s) 
Balance Forwerd 
Current Gas Chafes 
Current Electric Charges 
Current Amount Due 

$ 558.79 
271.00cr| 

4.32 
29211 
47.09 

139.30 
$imBo 

The PUCO approved an ad/ustment to Rider SAWR (pan of Ihe Delivery Riders) effective August 2, 
?010. A typical residential customer using 1,000 kWfli per month will see a decrease ot approximately 
SO ,67 or-0.5%. 

i Mif t •—I lt i i i ' i i*f»i i i j jiiwa 

Sep 13, 201O 

REMINDER NOTICE 
^.^ls^ J W -Ji^jax^T 

$ 478.50 



REMIfvfDER f«)TtCE ^.mMl 
i ,< i i» [ in i i i r . * -L . . l J . t J , , »'i»jtfJiLiyWI"''. ' i i-t-l ' i l lH»fii 

Sherry Wtley 5370 Asler Park Or 
Apt; 909 
Hamilton OH 46011 

5840-2090-14-4 

This month's Gas Cost Recovery (GCR) charge for customers purchasing their natural gas from Duke 
Energy is $0.6873442 per CCF, which includes a base GCR of $0.6553 and Ohio excise tax ol 
$0.0320442. 

PRICE TO COMPARE: fn order for an average residential cusiomer lo save money, an etectrfc supplier 
musl offer a price lower than 9.43 cents per kWh. Your Price to Conpare may be differeni based on 
your usage. Visit www.duke-energy.com to cafcuiate your indjvkfuaf Price to Compare or conlaci Duke 
Energy fora wnlten w:planation. 

Gas 
Meter -
CCF Usage -

Jul 21 -Aug 19 
29 Days 

Electric 
Meier-
kVWi Usage -

Jul 21 -Aug IS 
29 Days 

000646838 

21 

010059480 

1,035 

Duke EnerOT 
Rale RS • Residenlial Senrice 

Fixed Delivery Service Charge 
Usage>Based Charge 

21 CCF @ $ 0.03272800 
Gas DelSvery Riders 
Gas Cost Recovery 

21 CCF @ $0.68734420 

OukeErterwr 
Rate RS - Residential Svc-Summer 

Dislribution-Cuslomer Chg 
Delivery Charges 

Dislrfbutron-Energy Chg 
1,035 kWh @ $0.02212600 
Delivery RWers 
Total Delivery Charges 

Generation Charges 
Generation Energy Chg 

1,000 kWh @ $0.04234500 
36 kWh @ $0.05626500 

Rider FPP 
Rider AAC 
RkterTCR 
Total Generation Charges 

$ 26.33 

0.69 
6.64 

14.43 

$5 .50 

22,90 
11.85 

42.35 
1.97 

40.07 
9.37 
5.29 

$ 99.05 

CCF 

<o. 

32. 

Gis UsK{}» 

TTTTTTTT" 

1,200. 

600, 

3on_ 

$47,09 

139.30 

ITTTTTTT 
Calcul8tlcin&t)»»c'on most rocent TZmontt) hbtary 

Total Usme 144 
AV*ra9oussg« 29 

CslcuMoris bassd on most ncsM 12 month lilsioFy 
Total UsaM 3,713 
Avataga usage 743 

-Se£ 052 NOV pEC JA FEI j m „MA^ AUG 

http://www.duke-energy.com


Account Number 5640-2090-14-4 

For hss dfilafled tilMIng Informalion on 
your monlHy blU, ohe<^ box on right 

50 14 

HoatShore Coiilributron AmounI Enclosed 
(for Cu^oiTfsr AsaMance} 

Sherry Wtley 
5370 Aster Park Dr 
Apt 909 
Hamilton OH 46011 

PO Box 9001084 
Louisville KY 40280-1084 

M I D ODDODtlSMOM S f i M D 5 D * j a i 4 i | l D 1 3 2 D i 0 3 O a D D 0 t 2 4 b 3 £ 

DISCONNECT NOTICE Page 1 oJ2 

Sherry Wlkw 
5370 Asler Park Dr 
Apt: 909 
Hamilton OH 45011 

DukeEnet^ 513-651-6100 
1-800-648-7777 

Sfl40-2090-14-4 

PO Box 9001084 
Uuisville KY40290-10a4 

Payments after Sep 21 nor Included Biti prepared on 8ep 21, 2010 
Next m«t«( t«KCJing Orf ^9,2010 

IMPORTMfT; Your senrfce may tie dtsconnectod H your past due amount of $287.79 Is nol paid before 
10/16/2010. A reconnection charge will be reiiyiired. In arfdition. a servtee deposit may be required; i) 
so, pa>inent an-angements may be avaflabte. For tiuestfons, please call the number shown above. 

Gas 000646838 
Etoc 010069480 

Aug 19 Sep 20 
Aug 19 Sep 20 

I Usage - 23 CCF 
^ Energy. Rate RS $46.06 

I Current Gas Charges $48.06 
(Gas Cost Recovery $0.66059720/CCF 

Usage - 590 kWh 
Duke Energy - Rale RS 
Current Electric Charges 

$61.66 

Amt Due - Prevtous BNf 
Late Payment Charge{s) 
fialence Forward 
Current Gas Chatgss 
Cunent Electric Cfiarges 
Curreni Amount Due 

$478.50 
7.16 

48,06 
81,66 

$"eTB:«tJ 

This month's Gas Cost Recovery (GCR) charge for cuslwners purchasing their natural gas from Duke 
Energy is $0.6605972 per CCF, iWiit* Includes a base GCR of $0.6298 and Ohio excree lax o( 
$0.0307972. 

DISCONNECT NOTICE 



DIS CONNECT NOTICE 

Sheny Wiley 5370 Mler Park Dr 
Apt: 909 
Hflmlllon OH 45011 

Paoe 2 Of 2 

5840-2090-14-4 

PRICE TO COWPAHE; (n order tor an average residenijat cu^omer to save t^oney, an etectfKsuwsTier 
must offer a price tower than 9.43 cents par kWh. Your Price to Compare may be diflerenl based on 
your usage, visiil www.tfuke-energy.com to calculate your indfvidLiaf Pilce to Compare or conlaci Duke 
Energy for a written e)^arial(on. 

Gas 
Meter -
CCF Usage -

Aug 19-Sep 20 
32 Days 

000646838 
23 

Duke Energy 
Rate RS - Residential Senrice 

Bxed Delivery Service Charge $ 25.33 
Usage-Based Charge 

23 CCF @ $0.03272800 0,75 
Gas Delivery Riders 6.79 
Gas Cost Hecovery 

23 CCF # $0.66059720 15.19 

Elecirlc 
Meter-
kWh Usage • 

Aug 19-Sep 20 
32 Days 

Duke Energy 
010059480 Rate RS - Residential Svc-Summer 

590 Oislrfbulton-Cuslomer Chg 
Deliver Charges 

Distrftjuflon-Energy Chg 
590 kWh @ $0.02212600 
Delivery Riders 
TtHal Oellvefy Charges 

Generation Charges 
Geneiallon Energy chg 
590 kWh @ $0.04234500 
Rider FPP 
RWerAAC 
Rkter TCR 
Tola! Generation Charges 

CCF QtfUtmga hWh 

$5.50 

13.05 
6.98 

$"20,fl3 

24.98 
22.84 
6.29 
3.02 

Etvctrfc Usiigr 

$48.06 

61,66 

1J00„ 

TS'TTT'? T T T T T T l 
CtihuteHom bnadott mott <*csnt 12 m o m Mslory 

Total UWfls 1fl7 
AVAHijre th&ga 20 

CalculErtlDns ttaaM on rnoel rK«rtl 12 month Fiblory 
Total U lBM 4,303 
Average Usaga 717 

—~ 
APP MAY SEE OCI N0\ PEC JAN FEB MAF MH JUL AUG ,. SEP 

O n 
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K 
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http://www.tfuke-energy.com


Account Number M40-2090-14-4 50 14 

For less detaWBd bJllfr̂  tnformaiion on r——i 
_ your monthly bill, (*isck box on Tight j j 

Sherry Wiley 
5370 Aster Park Dr Apt 909 
Hamilton OH 45011-9491 

DISCONNECT NOTICE 
IJ'- 'T ",' 

• - . ' 1 * ^ ' • ' - " - • . • ; , 

- — - - ' • ' — ' • • i l ' t f III I - i i ' i i i - ' I I 

Nov 11,2010 $ 739.61 

HeatShare Contribyllon Amauni Erwlosed 
(for Customer Assistance) 

PO Sox 9001076 
Louisville KY 40290-1076 

mo Qoaao73'!bia saiaemamM iiiiEniu^ oaQQUTsarao 

DISCONNECT NOTICE Page 1 of 2 
- , „ - „ „ . „ . _ , , . i . , „ . . . . I . . , • » • » - • • • . . . . • • | . « . . ' » . L " " . . r . - -,JI1 l . , . . i , . L , i ? - a t , . i . „ , , . . . i . 
[|—.- . J , • ' • , , | | - - | - h i l i ' l i r J M i h i n J« l ' l " ' " ' - • • •' ' I • -••,•— •: ,-.. • - • l U L i ' . - ^ — | „ i . >•,,•• ,||, 

Sherry Wiley 
6370 Aster Park Dr 
Apl: 9G9 
Hamilton OH 45011 

Duke Energy SI 3-651 -5100 5840-2090-14-4 
1-800-648-7777 

. J . . t ; , j i i ' . ; • • ' . ! w r i . . •>vy, . i j i • • . • i . ; - ^ 

PO Box 9001076 
Louisville KY 40290-1076 

Patmentsafter Oct ZOnolincludBd Bill prepared on Ot4 20, 2010 
Next meter reading Nov 17, 201O 

IMPORTANT: 11 your service has nol yet been disconrrected, f^ease pay $478.50 rmmadiately 10 avoid 
disconnection. 

Gas 000646838 Se0 20 Oct 19 29 
Elec 010059480 Sep 20 Oct 19 29 

6770 
16401 

6808 
16796 

38 
395 

Usage - 38 CCF 
Duke Energy - Rate RS $ 5 6 . g 
Current Gas Charges $56.63 
Gas Cost Recovery $0.5853911 oyCCF 

f \ : ^ . . ^ j x [ ^ j . . ^ ' ; - ' ^ - : i.f. 

Usage - 395 kWh 
DiAe Energy - Rale RS 
Current Electric Charges 

$56,35 

Ami Due - Previous Bill 
Laie Payment Charge(s) 
Balance Forward 
Current Gas Charges 
Current Electric Charges 
Currant AmounI Due 

£.̂ i.-t:̂ . 
$ 615.40 

9,23 
£d4.C9 
56.63 
58.3S 

$ 7 5 5 : B T 

This bill contains final charges for eledrk; service on Melm-#10059480. 

fills month's Gas Cost Recoveiy (GCR) charge tor customers purchasing their nalural gas from Ouke 
Energy is $0.5853911 per CCF, which includes a base GCR ol $0.5581 and Ohio excise tax of 
O.0272911. 

DISCONNECT NOTICE 

Nov 11,2010 



DISCONNECT NOTICE Page g of 2 

M j ; t : j d > 

Sheny Wiley 5370 Aster Park Dr 
Apt: 909 
HamiftonOH450l1 

584O-2090-14-4 

The PUCOapprov** s " adjustment to Rider SRT (part o) the Delivery Riders), Rider AAC, Rider TCR 
and Rider FPP ^ect ive S^errrtwr 30, 2010, Atypical residential cusiomer using 1,000 kWh per month 
will see an increase of approximately $4.14 or 3.1 %. 

PRICE TO COMPARE: In order for an average residential customer lo save m o n ^ , an decide supplier 
must offer a price tower Ihari 9.90 cents per kWh. Your Price to CotTHDare may be dffferem based on 
your usage. Visft www.*jke-energy.com to calculate your individual Price to Compare or contact Ouke 
Eriergy for a witten explanation. 

Gas 
Meter -
CCF Usage -

Sep20-Oct 19 
29 Days 

Electric 
Meter-

kWh Usage -

Sep 2 0 - O d 19 
29 Days 

Duke Energy 
000646838 Rate RS - Residential Sen^rce 

38 

010059490 

396 

Fixed Dellveft' Service Charge 
Usage-Based Charge 

38 CCF @ $0.03272800 
Gas Delivery Riders 
Gas Cost Recovery 

aa CCF @ $0.58539110 

Duke Energy 
Rate RS - ResWenlial Svc-Winter 

$ 25.33 

1.24 
7.82 

22.24 

DIstrft)utlor^Cu5tomer Chg 
Delivery Charges 

Distribulron-Energy Chg 
395 KWh @ $0.02212600 
Delftfery Riders 
Total Delivery Charges 

Generafkiry Charges 
Generatton Energy Chg 
395 kWh @ $0.04234500 
Rider FPP 
Rider AAC 
RklerTCR 
Total Generation Charges 

$5.50 

8.74 
4.83 

* 13.57 

16.73 
16.61 
3.48 
2.46 

$39.28 

$56.63 

58.35 

$58.35 

CCF Ofs Usig* kWb Elvdrtc Us«a* 

1.S0B. 

TTXm 
aatcutotlons tMSsdor^ irxwt recem 12 mi^ith htelory 

Toisf UM0« zes 
Avarag* U^ge ^ 

Calcutettofw based cn most rvcent 12 motiSi history 
Total Usege 4,6W 
Avanga Usage 971 

OCT NOV _P_gC JA^ _FE£ MAP APP 
• ^ ' 

Ju^ JUL AUG «EF OCT 
39 Z? 21 

1,1K 1,033 
9> 

3sa 

http://www.*jke-energy.com


Accourfl Number S840-20SO-14-4 SO 14 

For less del«ilnd Wiitî  Motrnaiian po i 
your monthly bill, cheek ttox on fight j 

l.luf.l<t.ltu^,.H«.[^lU^J[.f.mJf.cHul.i(^rul 
Sherry Wiley 
5370 Aster Park Dr Apt 909 
Hamilton OH 45011-9491 

KestShare Conlribiitlon Amourn EnBk>9ed 
(for Customer AsslGlan»] 

PO Box 9001076 
LoiiiBvilJe KY 40290-1076 

40D oDODDesaaMt sfiMQemamit le ioea ia t 00000231770 

Page i ol3 

Sherry Wiley 
5370 Afitef Parit Dr 
Apt: 90S 
Hamilton OH 45011 

Ouke Energy 513-421 -9500 S840-20SD-14-4 
t-aOO-644-6900 

PO Box 9001076 
LoutevWe KY 40290-1076 

PnymentBafter Nov lenoHndutfod BBFprepared oniVov T8,2010 
USJ pajWftnt r«»lwd Od 22 Noxi m«t»r rsadinfi Doc 20. ZOIO 

Usage- 70 CCF 
Dirfte Energy - Rate RS $ 7 6 ^ 
Curreni Gas Charge" $ H M 
Gas Cost Recovety $0.5527703O/OGF 

Usage- 196kWh 
Duke Energy - Rate RS 
Current Electrtc ( îwraes 

$32.00 

mm 

Ami Due - Previous BUI 
P«yrnent(s) Received 
Balance Fonvartf 
Curreni Qas Charges 
Current Electric Charges 
Agmt #3164470 Ami Due 
Reconnect Charge 
Transterto Agml #3164470 
^ m l #31&W0 Ami Due 
Currant Amount Due 

Cutrertl Billing 
AgroatTWil wilMice 
Total Account Balance 

$ 739.61 
175-OOorI 
WTSf 

76.34 
32,00 
96.00 
25.00 

739.61 cr! 
175.00 

$226.34 
469.61 

Order your FREE compact fluorescent light bulbs today! Call 1-800-943-7585 and choose <^ion 1, or 
visit www.duke-energy.com/lreecfls1 to see if you are e l^ j le . 

W ^ ^ ^ ^ ^ ^ ^ 

^ ^ ^ ^ M 
$ 228.34 

^^B 
$23177 

http://www.duke-energy.com/lreecfls1


^^^^^^tt 
Sherty Wiley 

^ ^ ^ ^ ^^^^^^^S 
5370 Aster Paik Dr 
Apt: 909 
Hamilton OH 45011 

^^^S 
Paqe 2 &f 3 

^̂ ^̂ ^̂ s 
5840-2090-14-4 

This month's Gas Cosl Recovery fGCR) charge for customers purchasing iheir natural gas from Duke 
EnsiW ts $0.5527703 per CCF, Which includes a base OCR ol $0.5270000 and Ohio excise Itocot 
$0,0257703, 

PRICE TO COMPARE; In order for an average residential cusiomer to save money, an e iaa^su^ loT 
musl offer a price lower than 9.90 cents per kWh. Yo« Price to Conwere may be differeni based on 
your usage, visft www.dute.energy.com lo calculate your individual Price lo Compare or contact Ouke 
Energy for« written ej^lanalion. 

<^s 
Meter-
CCFUsage-

Od 19-Nov 17 
29 Days 

000646698 
70 

Electric 
Meter-
ItVWi Usage -

Octet-Nov 17 
27 Days 

010059430 
196 

Duke Energv 
Rale RS - Residential Service 

Fixed Oeiivery SeMce Charge 
Usage-Based Ct^arae 

70 CCF @ $ O.032728O0 
Gas De4h/ery Riders 
Gas Co^ Recovwy 

70 CCF # $0.55277030 

OukaEnet^y 
Rale RS - Residenlial Svc-Winter 

Dlstdbuiten-Customer Chg 
Delivwy Charges 

Oistrtoutlon-Enway Chg 
196 kWh @ $6.02212600 

Delivery Riders 
Tolaf Oellvwy Charges 

Generation Charges 
Gkineration Energy Chg 
196 kWh © $0.04234500 

RWer fPP 
Rider AAC 
RWer TCn 
Total Generation Charges 

$25.33 

2.29 
10.03 

38.69 

$5,50 

4.94 
2.68 

6,30 
8.24 
1,72 
1.22 

rw4S 

Strmrnary 
Agreement Number - 3164470 
Agreemert Amount - $739.61 
Agreement Date - 10^21/10 
Ntflrfcer ol Paymenis - 7 
Months Amount Due - $ 95.00 

Previous Agreetnont Balance 
Transfer From Current BlWng 
Currer^ AgreemenI Amount Due 
Agreement Balance 

$76.34 

$0.00 
$ 739.61 
$ Z70.O0cr 
$46».61 

http://www.dute.energy.com


1^^^^^ 
Sheny Wifey 

^^M ̂ ^ ^ ^̂ ^̂ ^̂ ^̂ ^̂ Ŝ 
5370 Aeier Park Dr 
tot; 909 
Hami»on OH 45011 

Paoe 3 of 3 

^^^^^^P 
5840-2090-14-4 

, , ... 
CCF OMslis^g* kWtt Clatiirlo Ustff* 

-TTT-n -rfTT~i 
Cslcutatfcins bsMdon mosi racaiH 1? wn lh HWWy 

TaWUattgt » $ 
AMrtut* U»9« 34 

Csfcur»1lons bssmj on most r»»nt 1Z monih (ibtiMy 
TctBiUaaM 4^94 
Avengt Uiaire fitZ 

140b _PEC _JAh res J«&fi _d£fi iJAV ilUft 
39 a 
49 HI 

WQV 



Account Number 5840-2090-14-4 

For toss flBlftUMl billins mJcfmallort on 
D̂Uf moftthlj' bitf, check box on riflfit 

50 14 

• 

pfSCOMN_ECT NOTICE 

He<1Shara ConWbution Amount Enoiosed 
{for Customer AB8i«lance) 

Sherry WHey 
6370 Aster Park Dr 
tot 909 
Hamilton OH 45011 

PO Box 9001084 
Loulsi4!te kY40290'1D84 

4 1 0 D D 0 0 0 7 f i D l l l S f iHOemomM O l i H e D l i a DODDOV^lfiiM 

DISCONNECT NOTICE Page t of 3 

Sherry Wiley 
5370 Aster Park Or 
Apt: 909 
Hamlitoti OH 46011 

Duke Enerigy 513-651-5100 5840-2090-14-4 
l-eOO-648-7777 

I ^ ^ ^ M M I ^ ^ ^ ^ ^ ^ I ^ ^ ^ ^ ^ ^ 
PO Box 9001084 
Uuisvifle KY 40290-1084 

Paymet«»otter Dec21 twlinolutled BiltpreparedonOec 2l,2Dto 
Last payment rewlved Ooo D3 Nmd titalflf readinfl Jan ?1, 201 f 

IMPORTANT: Your servk^e may be dlscormected If your past due amount ol $469.61 is not pakf before 
01/f 4>Q011. A reconnectloncnerge wfll be reouired. tn addftkin, a sen/ioe deposit may be required; if 
so, paymenl arrangements m^y be available. For queBltons, please call the number shown above. 

Usage- 144 CCF 
Di *« Energy- Rate WS $ 126.12 
Current Gas Charge* $ i z a . i z 
Gas Cost Rewvery $O.S762S570A:CF 

Usage - 346 kWh 
Dt*e Energy - Rate RS 
Currenf Efectric Cherges 

$52.11 

Amt Due - Pre\nous BitI 
PaymenKs) Receh^d 
Lale Payment Chargefs) 
Balance Forwrard 
Cunent Gas Chaises 
Cunen4 Electric Chai^res 
Agmt #3164470 Ending Bal 
Current Amount Due 

$220.34 
tOO.OOcr 

1.93 
f35:57 
128.12 
52.11 

469.61 
$7SaiT 

PLEASE NOTE; Our records Indteale thai yourprevious m was ncrt pakt tn tu«. As a rest*, you have 
been removed (rom your agreernenl. the entire agreemeni balance ts now due. 

DISCONNECT NOTICE 

I 



Sherry VWiey 5370 Asler Park Dr 
Anl' SDS 
t4mfHon OH 45011 

5S40-2090-14-4 

Order your FR£E compact l/uoresceni light butos lodayl Call 1 -800-943 75B5 and choose option 1, or 
vfsil www.duke-energy.oomAreecflsl to see If you are eligible, 

fn Case No. 10-912-EL-UEX Ihe PUCO approved ah adjustment to RWer UE-ED, Uncollectible Expense 
- Etedric 01strft»Jlk>n Ridei, eKacttve Decert^er 1,2010. A typkial reskJential cusiomer u^ng 1.000 kWh 
per monlh will see an Inoease ot approrimately $0,76 or 0,60%. 

This month's Gas Cost Recovery (GCR) charge for customers purchasing thefr natural gas from Duke 
Biergy fa $0,5762657 per CCF, which includes a base OCR of $0,6494 and Ohio excise tax of 
$0_02B86e7, 

PRICE TO COMPARE: tn or<la' for en average residettUat customw to save money, an etectrfc euppMer 
musl offer a price lower than 9.90 cents per kWh. Your Price lo Conware maybe <fiRerent based on 
your Ltsage. visit www.di*e-energy.com lo cateulate your Individual Price la Compare or contad Duke 
Energy for a virriKen expfanallon. 

Gma 
Mater-
CCf Usage -

Nov 17 - Dec 20 
33 Days 

Efectric 
Meier-
kWh Usage -

Nov 17'Dec 20 
33 Days 

Ouke Energy 
000646838 Rate RS - Resklentlat Service 

^*^ Fhed DeNvery Senne Charge 
Usage-Based Charge 

144 CCF @ $0.03272800 
Gas Oertvery Riders 
Gas Cost Recovoy 

144 CCF @ $0.576265?0 

Duke Energy 
010059480 Rale RS - ResWcntlaf Svo-Winlet 

348 

$25.33 

4.71 
IS. 10 

82.96 

Dl6trft)Ul»n-CuGtDmer Chg 
Delivery ChAroes 

DislrlbLaion-Energy Chg 
346 kWh @ $6.02212600 
Delivery RWers 
Total Delivery Charges 

Genenatton Charges 
Generatlkm Energy Chs 
346 kIM) @ $ 0 , 0 4 ^ 6 0 0 
Rider FPP 
Rider AAC 
Rkter TCR 
Total Generatkm Charges 

$6.50 

7.66 
4.55 

i ' l i js i 

14,65 
14.55 
3.05 
2.15 

$34.40 

t 128.12 

52,11 

http://www.duke-energy.oomAreecflsl
http://www.di*e-energy.com


DISCONNECT NOTICE 

Sherry Wiley 5370 Aster Park Or 
Apl; 909 
Hamltton OH 45011 

5840-2090-14^ 

CCF G J S UMg* Km eiauiricUHgii 

TfSOOt. 

Citaitmiora bnea on moBt mctnt i2 month fttatory 
T D M U H M 419 
Average Uuifl* 47 

CatcuJattom bnsai^ on most lecent 12 monft tihtmy 
Total Ufiig* S.£40 
AMr^gt \Jtaia &B3 

^ JAN • FEE ms APf r^^'v Jkii M Ays__iEf fJOV ..£££ 

Beetrlc 
as 

MS Bet ^.1a 1.KB 3f< 
70 

I ts 

file:///Jtaia


Account Number 5840-2090-14-4 60 14 

fot less delalted biKins WormBtton on , , 
your monthly IBII. clwoit box on r^ht [^ __J 

h\MA,\hu,^,lU\tU,iUlUnuni,i\uUUU 

Sherry Wiley 
5370 Aster Park Or Apt 909 
Hamilton OH 45011-9491 

H*MSIw« CorArlblAten AtrWim) Et̂ ctassd 
(for Customer AssMmoe) 

PO Box 1326 
Charlolte NC 28201-1926 

HDQ OO00DM7^7Ofi 5flMOaD'=iPl4 4 DE17aDiX^ aOOaD*1'!MMD5 

Page I d 3 

Sherry VWley 
5370 Aster Parit Dr 
Apt: 909 
Hamilton OH 45011 

Ouke Energy 513-421.9S0Q 6840-2090-14-4 
1-800-544-6900 

PO Box 132$ 
Charlotte fVC 28201-1326 

Paymonto alter Jan 26 nol Irwimted Bill prepared on ̂ n 2S, 2&l l 
Next nwtor reacflng Peb 21, 2011 

Qas 000646838 
Efec 010059480 

DecZO Jat* 21 
Dec 20 Jan 21 

Usage - 164 CCF 
Duke Energy - Bate RS $150^3 
Current Ga« Charges $ I5(}.d3 
CSas Cosl Recovery $0.6283204O/CCF 

Usage - 359 kWh 
Duke Eneigy - Rate RS $49.26 
Current Electric Chafgea $49,26 

Ami Due - Previous Bill 
Batence Forward 
Curr«i( <38s Charaes 
Current Electric C largee 
Current Amount Due 

M ^ ^ ^ ^ ^ ^ 
$780,11 

786.11 
160.33 
49.26 

$979.79 

Uitfeni Message - The efectric charges on Ihis bill have been esilmated because of weather condRlons. 

Urgenl futessage - The gas charges on this b'lf have been eslimaled because of weather conditions. 



Sheny Vffley 5370 Asler Park Dr 
Apl: 900 
HamiHorjOH4S0l1 

5840-2090-14-4 

The PUCO approved adjustments to several riders whk^ wifl resuH in an overall daaease in rales 
etfec«ve January 4; 2011. in Cgse NQ_ 10-t2e9-El-RDR, the PUCO approved an a r ^ r M O t lo Ridw 
DR^ ECF, Economic Con^wtlllveness Fund (part otlhe Delivery Riders). A trolcat rBsldenflaf «.relomer 
using 1,000 kWh per month will see an kicrease ol awjroxlmately $0.08 or 0.00%, However, the PUCO 
also approved art adjusimenl to ihe Rkjers SRT, EER and USR (pan of me Delivery Riders) and Riders 
AAC and FPP. A typical residential customer using 1,000 kWIt per monlh win see a decToase of 
afî sroKimelely $12.52 or 9.0%. 

This month's Gas Cosl Recovery (GCR) charge tor cusiomers purdrasir^ their nalu^«(gas from Duke 
Energy is $0.6289204 per CCF, w^tcti includes a base GCR of $0.5996D00 and Ohio excise tax ol 
$0.0293204. 

PRICE TO COMPARE: In order for «h average residential customer lo save money, an electrw su«)Her 
musl offer a price kJWcr than 8.71 cents per kVWi. Your Price lo Corrpars may be different based ori 
your usage. Visil www.dt*e-enerw.com lo calculate your individual Price to Compare ot contact Di*;e 
Energy lor a wrilienexpfartatlon. 

Qtts 
Meter-
CCF Usage -

Dec 20 - Jan 21 
32 D a ^ 

Electric 
Meier-
kWh Usage -

Dec ZO - Jan 21 
32 Days 

000646838 

•164 

010059480 
359 

Ouks Energy 
Flate RS - Residential Swvlcs 

Fixed Delfve^ Service Charge $ 25.33 
Usage-Based Charge 

164 CCF @ $0,03272600 S.37 
Gas Delivery Riders 18,49 
Gas Cosl Recovery 

164 CCF @ $0.62892040 103.14 

DukeEnet^r 
Rale RS - Residential Svc-Wmler 

DictrnHAiofi-Cuslomer Chg $ 5.50 
Oelivofy Charges 

[Mstrft)uflon-Energy Chg 
959 kWh @ $6.02212600 7.B4 
Defivery Rkters 4^8 
Total OeRvery Charges $12.22 

Generufcn Charges 
Generailon Energy Chg 
359 kWh @ $0.04234500 . 15.20 
fllderFPP 10.91 
HWerAAC 3.20 
RWer TCR 2.23 
Total Qenerallop Chaiges $ 31.54 

$150.33 

http://www.dt*e-enerw.com


Sherry Wiley 5370 Asler Park Dr 
Apt: 909 
Hamilton OH 45011 

5S40-2O80-14-4 

CCF Gas U««g» kW\ fUtetrta Veaga 

tjsto. 

CRieuMliAns besaO on n w i taoam 1S monfi tibtory 
rtrnrtMos oea 
Avsrtgg l>t«e« SB 

CBlCirtatbnt bBU(f on mot1 n i x m t2 montti htotoiv 
Tott lUMta S.EW 
AvwBffBUds* 560 
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