
the future of communications 

July 7,2011 

Via FedEx Delivery 

Ms. Renee Jenkins, Commission Secretary 

Public Utilities Commission of Ohio 5 

180 East Broad Street 
0 
l o - ~ ~ " i - ~ - m f  

Columbus, Ohio 

Re: Business Telecom, Inc. -Detariffing of Services and Charges 

Dear Ms. Jenkins: 

Please find enclosed a supplemental filing to the company's filing dated April 15,2011, which was 

missing Exhibit El the customer notice affidavit. For completeness sake, I am submitting an original and 

10 copies of the instant cover letter, 11copies of the April 15 filing in its entirety, as well as 11copies of 

the previously missing Exhibit E. 

Please acknowledge receipt of this filling by date-stamping the enclosed extra copy of  the cover letter 

and mailing it to me in the self-addressed, stamped envelope provided. 

Should you have any questions, please feel free to contact me at 256.382.3856. 

Sincerely, 

D. ~ i t h o n ~  \JMastando 

VP- Regulatory Affairs / Senior Regulatory Attorney 

Enclosures 

Tbie is to certify that kb(s images appWi~%wam an 
regrcduction of a ease Ble 

the regular cortrse 
0 Process 



7037 OM Matliaon Bke. Siate 400 
Hunt8ville,AL35»36 

Tei-

April 15,2011 x ^ Jp 'g. 

C^ -St ' ^ o <i rtal-BmBdivm Q <̂  '^ 
^ 

Ms. R ^ ^ ^ikins. Commission Secretary 
Public UtUities Commission of Ohio 
I SO Bast Broad l^re^ 
CoUimbus, OWo 43215 

Re: Business Tdecon^ Inc. d/b/a BTI Wecoramurucations S^vices 
Detarilfitig of All S^i^ces and Cirarg^ 

Dear Ms. Jenkins; 

Busings Telecom Inc. respe<^Uy requests to submit an o i ^ ^ Jffid 10 copies of tlw foUowlag 
documents in accordance with Case No. 10-1010-TP-ORD: 

• Tdecommunicmions Rc^l Service OfMi^ Form 
• Telecorrnnunications A ĵpUcation Fcam for Detariffing and Related Actions and associated 

Exhibits 

Flwise acknowledge receipt of tins filing by date-stan^g the enclosed cover Ictt^ labeled "return 
rec^t" wad mailing to iw in ^ e 5etf-ad<beRSKi, st^t^ed envelope I have provided fiff this 
purpose. 

Should ymt have any quesfci<m regardii^ tiiis filing pl^se contact me at 256-382-^30. 



The Public Utilises Commission of Ohio 

TEiECOMMUNICATIONS RETAIL SERVICE OFFERING FORM 

For Non-BLES Carriers 

Per the Commission's 01/19^11 "Implementation Order" in Case No. lO-lOlO-TP-ORD 
(EffectiveiOl/aOftOlt) 

Company Name Busings Telecom. Inc. _ ™ _ ... . 

Company Address 7037 Old Madison Pike, Huntsvilie. Alabama 3^36 

Company Web Address . www.deltacom.cQm [ 

Regulatory Contact Person lean Houck Phone 256-382-2^30 Fax 256-382-3936 

Regulatoiy Contact Person's Email Addtess jean.houck^btitelecomjiet 

Contact Person for Annual Report Shannon Wagner Phone 256"38?"3932 F̂ax 

Consuroer Contact Mormation Customer Care Phone 800-239-3CX30 Fax 

TRF Docket No. ^ -5193 -TP-TRF 

I. Company T:^e (Ch^ik aU applicable): 

^Non-BLESCLEC ^ IXC ^ Otfier(explain) 

U' Serncm offered (Check all applicable): 

• j Toll services (intrastate) 

• lux:al Exchange Service (i.e,, residential or business bundles) 

• Other (explain) ; _ _ _ _ „ 

III. Tariffed Prpvisionsj-Servlces fTo the exieni offered, check all applicable and attach tariff payes)! 

O Toll Pr^ubscriptior^ 

C2 Intrastate Special and Swikhed Acc^s Services to Carriers (facilities-based local carriers only)* 

O N - M Service 

CI Pole Attachment and Conduit Occupancy 

^ Pay Telephone Access Lines 

C3 Ijunate Operator Service 

D Telephone Relay Service 

^Access service tariffs s l ^ be maintair^d separately smd are sublet to the Commission's tarrier-to-carrier 
rules found in Chapter 4901:1-7, Ohio Adm^ustrative Code. 

http://www.deltacom.cQm


Part IV. - Attestation 
Carrier hereby attests to its compliance wilb pertinent entries and orders issued by the Commission. 

I am an officer/agent of the carri^/teleph<me company. Buysiness TeUicom, Inc , and am 9uthrafizai to make statem^ite on it behalf. 

i understajid that Telei^wne onnpani^ have certein responsibiliti^ to 'tis cuetomei^ under the Telecommumcatkms Rules (Ohio Adm. 
Code 4901;1~6). I h ^ e t^ponsibilities iruiude: warm line servics; not conuiutting imfair or decepKve acte and pmctices; Imth in HUing 
requirements; and slanwoing and prdisrred aurier ft^eze requii^iwnts. We will comply with the rules of the state of Ohio and 
understand tiiat non-oampliance can resvUt in various penalties, includu^ ttw suspension of our certificate to operate wittiin the state of 
Ohio. 

I dedare underjjertSlty of ^^^uryjj/lp^iis foregoing is true aruj correiA. 

_ , ^ P9?i U^Wmm Vl̂  - Agglit»nt gB^̂ siyal C^̂ wnŝ l 
(Signature and Title) 



. . 
. . T f # P u h f d e ~ ~ o l O S r C a  

. . TELECOMMUMICAT10IUS APPWA'IPOW FORf440T 

: DETARIFFING AND RELATED ACTIONS 
wr ~$mnmisslon3 . . mn9nm-1 - ~ m t a ~ o n  OIWW" UI case lo. l & l ~ & l P 4 R D  . .. 

, . . .  
~E~I&~WB;  Ol/20/1[HI Wt'ouah C86/20)2Ml) 

h the Matter of tbi, . . Application of DehaCom, k 1 T R F h k e t N & ~ X Z $  
1 case ~ a . k w - p  - ATA 

w~etaz i f f~ tgy iabande~~kbrr tberchaa~m~totba  1 ~ O T E : U P l s s r p e u h w t w e m f 4 r C I s c & b ~ t h s ~ k "  
hp- of Case No. 10-1010-TI'-ORD 1 i l d t b ~  

Part I - Tariffs 
~ l e a s e ' f a c . f i s a t e t b e ~ n r r i e r l ) p e d & - a * m m t b t s f o r a s b - ~ b o r e s ~ .  

.  CUE: All cases are ATApmms caws, W@S me t@e&e the day thy m&d, lncC r m d n  in @kt &s the 
C6MndSsim act3 to suspend 



Part l i t - A t t e s t a t i o n 
RfigMaatit heieby attests to its cranpliance vdth pertinent entries and orders Issued by the Commiasbn. 

AynPAvrr 
Compliance with Commission Rules 

1 am an officwagî Rt of the ai^licant corporation, ^i^tng^ T̂ ecOTn. Inc. , Mid am audioriz^ to make this st^emcnt on its behalf. 
(Name) 

I attest thai these tarifls comply with all ajq>iicabk ml^ for the state of Ohio. 1 unda t̂and that tariff notificaticai filings do not Imply Cominissi«i 
approval and that the Coft̂ !̂ issio«'s rules, as modified and clarified iram time to time, supa^ede any «Mi&adtc*ory provisiorK in oor mriff. We 
will fiilly comply witb the rules of the Mate of Obio and ondo t̂and that noncofflpMnnce can tcsuXi in varitHis paiaUies, induiSng the suspenHJon al 
our ccrtlfic^e to opoate within the smte of Ohio. 

1 ^ la re lender praiatt̂  of penury that fe fo«!going is true and correct. 

Executed on (I>ate> AF^I 15, W \ at {Location̂  7037 Old Madison Pike 

•[Signature and Titled 7 ^ y ^ ^ / ^ ^ j T - f j ^ T mate) App| l g . 2 0 U 
Don Heliwege, Yice'^KS^i^i ~ 
AssistaM General C o u s ^ 

This i0davit a re t i red for evefy iat^-affectlng filing, it may be signed hy counsel tir an twicer of die opfAiamt, or an authorized agent ofihB 
uppliccnt. 

VERIFICATION 

I, DOB Heli^yggg VCTifv iHtijaam utiUzcd the Teiec<raaaumcatiom A|ip!ici^(m Fwtu for De^ffiqg and 9jî axA ActioBs provided by the Commission and thar 
&\\ 0f the irdGtmiSkia ^\m^)idS\«ss\aA ah^it iotmlAwWtion sutH^^aim oitmecticn] wi& ih^ case, is ime and correct to the best of my knowledge. 

*tSts!iatmcagdTn!e> ^ ^ _ / f r ^ > * ^ ^ , . y ^ Viee President - Assistant Gmcral Counsel fPatel April 15.2011 
^^er^cofion is_myiiire^ for ewe^ ffi&^ fl jwĉ  ^ } ^ ^ ^ ^ '^S'"*^ *^ ^^ i^cerd ' the Mgifiaini, or OR imlhorued e^eni fjfj^^ ^^ i i cmt 

Send your compleied Application t-orm^ inciuding aU required amehments as weU as the required number of copies, to: 

PubUc UttUtiles CfHomlsslim of Ohio 
Att«itJtm; Bocketk^ Dl^iou 

i m East Broad Street, Cohimbu^ OH 43215^793 

Or 
Make sueh fifing etectronicaUy as directed in Case No 06'900-A U-WVR 





BUSINESS TELECOM, INC. PUCO Tariff No. 2 
7037 Old Madison Pike 
H\mtsville, Alabama 35806 
www.deltacomxom 

Original Title Page 

INTRASTATE LONG DISTANCE TELECOMMUNICATIONS SERVICES, 

REGULATIONS AND RATES 

OF 

BUSINESS TEl^COM, INC. dm/* BTI TELECOMMUNICATIONS SERVICES 

PUBLIC UTILTTIBS COMMISSION OF OfflO 

TARIFF NO. 2 

TraSTAIUFFHEFIACESINTrSENTlRETYTHEPREVIOUSBUSINES8TEIJECOM,INe^b/» 
BTI TELECOMMUNICATIONS SERVICES OHIO TARIFF NO. 1 FILED WITH THE PUBLIC 
UTILITIES COMMISSION OF OHIO. 

1-800-239-3000 Effective: May 15,2008 

http://www.deltacomxom


BUSINESS TELECOM, INC. FUCO TaHlf No. 2 
7037 Old MadiscHi Pike 
Huntsvilie^ Alabama 35806 
www.deltacom.com 

Original Page I 

SECTION 1 - GENERAL 

LI Customers have certain rights and re^jonsibilities undK- the Minimum Telej^one Service Standards 
(Ohio AdrnXodc 4901:1 -5) IMTSS). These safeguards can be found in the Appraidix to Ohio 
Adm.Code 4901:1-5-03, which is entitled "Telephone Customs Rights and Rc^onsibilities". These 
rights and respoasibihties include coropldnt handling, ordering or diaaging service, savice rqjair, 
payniajt of bills, and disconnection and reonmection of service. 

1.2 As of the effective date below, the rat^, 9ea*vicc descriptions, and die terms and conditions for all 
residaitial and business long distance savices will no longer be included in this tariff on file with the 
PubUc Utilities Commission of Ohio. Customs-'s may view the Company's price list on the 
Compaiy's website at www.Deltacom.com. Customers may request a pap^ copy of the pricelist by 
calling toll free at 800-239-3^)0, or by writmg to AttrattionRegulatwy Dc|Jartment* 7037 Old Madison 
Pike, HuntsvUle. Alabama, 35803. 

1-800-239-3000 EffKJtive: May 15,2008 

http://www.deltacom.com
http://www.Deltacom.com


BUSINESS TELECOM, INC. PUCO TariffNo. 2 
7037 Old Madison Pike 
Huntsvilie, Alabama 35806 
www .dcltacom.com 

Origmal Page 2 

SECTION 2 - MISCELLANEOUS CHARGES 

2.1 Late Payment F^s 

If any portlcm of flie payment is not received by the Compmy within 30 days of re^ipt of ttte bill, or if 
any porticm of the payment is received by the Company in funds that are not immediately available itpon 
presentment, then a late {^ym^t charge of 1.5% per month ^lall be due to the Company. A late 
payment charge is sot applicable to subsequent rebiUiog of any amount to which a late payment charge 
has aheady been applied. Late payment chaises are to be >̂pHed wiUiout discrimination. 

2.2 R^Mined Check Charge 

A service diarge will be assess^ in accordance with Ohio law for all dieeks refeimedby a bade or other 
fmancial ii^mtion for Insufficiaott or ancoEected funds, closed account, ̂ ^armt tanqimng, missing 
signature or endorsement, or any other insufficiency or discrepancy necessitating return of the 
instrument at the discretion of die drawee bank or other financial institution. 

A f̂  of $25.00 will be charged for returned checl^. 

1^00-239-3000 Effective: May 15,2008 

http://dcltacom.com


Business Telecom, Inc. 

Exhibit B 

The proposed revised tariff pages 



BUSINESS TELECOM, INC. PUCO Tariff No. 3 
7037 Old Madison Pike 
Himtsville, Alabama 35806 
www. deltacom.com 

Original Title Page 

INTRASTATE LONG DISTANCE TELECOMMUNICATIONS SERVICES. 

REGULATIONS AND RATES 

OF 

BUSINI^S TELECOM, INC. dA/a BH TEUICOMMUNICATIONS SERVICES 

PUBLIC UTILTTIES COMMI^ION OF O m O 

TARIFF NO. 3 

TfflSTARIFFREPLACI^ IN n S ENTIRETY THE PREVIOUS BUSINESS TELECOM, INC. d ^ a 
BTI TELECOMMUNICATIONS SERVICES OHIO TARIFF NO 2 FU>ED WTTH THE PUBLIC 
UTILmES COMMISSION OF OfflO. 

i-8{^-239-3000 Effective: May 19,201 

http://deltacom.com


BUSINESS TELECOM, INC. PUCO Tariff No. 3 
7037 Old Madison Pike 
Himtsville, Alabama 35806 
www.dehacom.com 

Original Page 1 

SECTION 1 - GENERAL 

1.1 Customers have certain rights and re^jonsibilities under the Mtntmum Telephone Service Standards 
fOhio Adm.Code 4901:1*5> rMTSSV These safeguards can be found m the Appmdix to Ohio 
Adm.Code 4901:1-5-03, which is entitled "Telephone Customa: Rights and ResiKmsibUities". These 
rights and r^jonsibiUties include complaint handling, ordmng or ti^anging s^vice, s^vice repair, 
payment of bills, and disconnection and mc<mnection of service. 

1.2 As of Ihe effective date below, the rates, service descriptions, ancillary charges, and the tarns and 
condititms for all residential and business l(»ig distance sffl̂ dces will no longer be included in this 
tariff on file with the PubHc Utilities Commission of Ohio. Customers may view the Con^wmy's 
price Hst on die Company's website at www.deltacorrucom. Customers may request a pqjer copy of 
the priceii^ by calling toll free at 800-239-3000, OT by writing to Attentioa: Re^datory Dej^rttnent: 
7037 Old Madison Pike, Huntsvilie, Alabama, 35803. 

1-800-239-3000 Effective: Nfeyl9,2011 

http://www.dehacom.com
http://www.deltacorrucom


Business Telecom, Inc* 

Exhibit C 

Narrative of Changes in proposed application 



Exhibit C 

Matrix or narrative summarizing all changes proposed in the application, and/or other 
information intended to assist Staff in the review of the Application. 

The Applicant, Business Tel<«:orn, Inc. has delved all services and charges frotn its Long 
Distance Service Tariff. 

At this time Business Telecom, Inc. does not bill Telecommunications Relay Service in 
Ohio. Should that ch^ge the Company will revise its tariff on file with PUCO to reflect 
any terms, conditions and rates related to that service 



Business Telecom, Inc, 

Exhibit D 

Customer notice of detariffing 



<Company Name> 
<Address> 
<Address2> 
<Gity>, <St8t«P» <^p> 

Dear Valued Customcar-

Be^nmng on May 15,2008, the pric^, service desmptions, and the tenn^ aad 
conditioss for all intr^tate long dtonce s«aidces Deltacom i^ovides in flie state of OMo 
will no longer be on ile at die Public Utilities Commission of Ohio (PUCO). 

This motHfication does not automatically I'esult m a dsange in the prices, terms, or 
condJtions of those sendee to v^ch you cwrr^^y subscribe, Deltacom tmst sdU 
provide a customer notice at least fiite^ days in ad̂ ^mce of rate iccĵ ŝ Bes, chan^ m 
terms md conditions and ̂ scontinuaiice of ê uî iEig services. Additionally, you will be 
able to view the ccm^mys &ture service offerings online at www.ddtacom.c<m} or you 
can reqtiest a cc^y of this information by contacting Deltacmn Customer Care at 
877-239-3000 or by matt at: 

Deltecom 
Attn.: Re^atoryDept 
7037 Old Ma^son Pike 
Hwitsville!, AL 35806 

Since these services wMl no longer be on file witti the Commission, ibs agreemmt 
reached i>etween the customer and the con^any, instead of ̂  doosmmt <m file at the 
PUCO, will now control new services or diangra in swvioe. This agreement, wheflier it is 
veriaal or writtcao, will stiU be subject to consume protections required and raiforced by 
the PUCO. 

As always, Deltacom ^j|»eciates your busmess. For any new sernces or changes in 
service, it will be ia^rtant that you cai«fony reiview and confirm the |Hic^ terms ̂ ^ 
conditions. If you have any questicms about this matter̂  please call Deltacom Customer 
Care sA 877-239-3(K)0 cw viKt us at www.deltacom.oom. 

Sinc««Iy, 

Ddtaoom Customs Care 

http://www.ddtacom.c%3cm%7d
http://www.deltacom.oom


<Date> 

<CompanyName> 
<Addres^ 
<Address2> 
<City>, <State> <lip> 

Dear Valued Customer-

Beginning on May 15,2008, the prices, sovice desmptions, and die tenns and 
conditions for long Stance sendees th« you are provided by Deltacom will no longer be 
on file at tihe Ptjblic Utilities Coinmission of Ohio (PUCX)). 

This modification does not mitomalically r^ult in a «4iange in dsepric^, tenm, or 
conditions of those services to wMdh you cmimtly subscribe. Ddtaccmi must still 
provide a customs notice at I^tst fiftem days in advance of rate incfeas^ chat^es m 
terms and conditions and di«:oirtinu«ace of existing services. Additionally, you will be 
able to view the company's future ̂ &rvice offerings online at www.deltacx>m.c(Mn or you 
can request a &3py of^m information by contactmg Deltacom Customer Cere at 
877*239-3000 or by n^ l at: 

Dd^icom 
Attn.: Regulatory Dqrt. 
7037 old Madison Pike 
Huntsvilie, AL 35806 

Sines long distance swvic^ will no lonj^ be on file with tiie Commt^ion, tins me^is 
that tiie agr^eait reached b^ween the customs and the company, instead of the 
docmnent on file at tiie PUCO, will now control miw seirvices or diangra in service. This 
agyeem^t, wheftier it is veri)^ ex writtrai, will ^U be subject to consume pfotecticms 
reqmred and ̂ forced by ti>e PUCO, 

As alwa> ,̂ Ddtacwn ̂ j^reciates your business. For any new ^rvices or changes in 
semce, it will be important that you carefidly review and confirm the price, terms and 
conditions. If you have any qa^timis about tiusnudter, please call Deltaomn Customer 
Carc at 877-239-3000 ot viat us at www.ddtmM3m.com. You n^y also visit the 
consumer information page on the PUCOs w^sitc at www.puco.ohio.gov for fiiith» 
ir^rm^pn. 

Smcesdy, 

Deltacom Customo' Csm 

http://www.deltacx%3em.c(Mn
http://www.ddtmM3m.com
http://www.puco.ohio.gov


Business Telecom, Inc. 

Exhibit E 

Custonner Notice Affidavit 



State of North Carolina 

SS: 

County of VWake 

AFFIDAVIT 

I, Cara Gamey, am an authorized representative of the applicant corporation. Business Telecom Inc. and 

am authorized to make this statement on its behalf. I attest that the customer notices accompanying 

this affidavit were sent to affected customers through direct mail in April 2008 in accordance with Rule 

4901:1-6-07. Ohio Administrative Code. I declare under penalty of perjury that the foregoing is true and 

correct. 

Executed on (date) ^ H H ' at 3301 Benson Dr. Raleigh. NC 27612. 

(}mLm'6(KAjJ>^r-signature T " — Y 




