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Direct Testimony of 

Roxie A. Edwards 

INTRODUCTION 

Please state your name, occupation and business address. 

My name is Roxie A. Edwards. I am employed by The East Ohio Gas Company d/b/a 

Dominion East Ohio ("DEO" or "Company") as a Customer Relations Support Manager. 

My business address is 1201 E. 55th Street, Cleveland, Ohio 44103. 

Please describe your work history. 

I have been employed by DEO since 1978 in various positions related to customer 

service, including call center representative and representative in the consumer affairs, 

billing and customer relations departments. 

What are your responsibilities as a Customer Relations Support Manager? 

I am responsible for responding to general billing inquiries, administering payment plans 

and options for repayment of delinquent accounts, and handling customer billing 

disputes. 

What is the purpose of your testimony? 

My testimony explains Todd Pearson's account history for natural gas service at 968 Fern 

Street, Conneaut, Ohio 44030. My testimony concludes that DEO properly measured and 

billed gas service provided to this residence. 

What information have you reviewed to prepare your testimony? 

I have reviewed the Complaint and Mr. Pearson's account history as documented in 

DEO's customer information system and Mr. Pearson's billing statements. The Statement 

23 of Account summary chart for Mr. Pearson's account is attached to my testimony as DEO 
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Exhibit 2.1, and Mr. Pearson's billing statements from February 2010 to June 2011 are 

attached to my testimony as DEO Exhibit 2.2. 

What is your understanding of the dispute giving rise to Mr. Pearson's Complaint? 

Mr. Pearson alleges that DEO left a burner tube lit on his furnace, resulting in excessive 

gas consumption from November 16, 2009 to September 27, 2010. 

ACCOUNT HISTORY 

When did Mr. Pearson establish gas service at 968 Fern Street, Conneaut, Ohio 

44030? 

November 16,2009. 

Was Mr. Pearson placed on a payment plan when he initiated service at this 

address? 

Yes. DEO placed Mr. Pearson on DEO's Current Pius (l/6th) Payment Plan. Under this 

Plan, DEO divides a customer's arrearage by six and adds that amount to the current 

month's charges. When Mr. Pearson enrolled in the Current Plus Payment Plan to pay a 

$179.16 arrearage from a previous account, he owed an additional $29.86 ($179.16 -̂  6) 

per month. For example, on his first billing statement, Mr. Pearson owed $61.62 for his 

November 2009 consumption, plus $29.86 under the Plan. Mr. Pearson only paid $61.62. 

Did he stay current on the plan? 

Mr. Pearson did not make the agreed payments, and was removed from the Current Plus 

Payment Plan. 



1 QIO. After the Current Plus Payment Plan was cancelled, did Mr. Pearson pay his bill on 

2 time and in full? 

3 AlO. No. After making a partial payment in April 2010, Mr. Pearson did not make another 

4 payment until March 10, 2011. From April 2010 until March 2011, Mr. Pearson 

5 accumulated an arrearage of $747,44, as is shown on his April 4,2011 billing statement. 

6 Q l l . Does Mr. Pearson continue to carry an arrearage? 

7 Al l . Yes. As of June 2, 2011, Mr. Pearson's account carries an arrearage of $505.05. 

8 Q12. Did DEO send Mr. Pearson disconnection notices due to his nonpayment of his 

9 utility bills? 

10 A12. Yes, DEO sent Mr. Pearson several discormection notices. As shown in DEO Exhibit 

11 2.2, DEO sent Mr. Pearson disconnection notices on his March 8, April 8, September 7, 

12 October 6, and November 3, 2010 billing statements. In 2011, Mr. Pearson received 

13 disconnection notices on his February 3, May 3, and June 2, 2011 billing statements. 

14 III. DEO BILLING HISTORY 

15 Q13. Do the bills rendered on Mr. Pearson's account accurately reflect the charges from 

16 DEO and Mr. Pearson's gas supplier? 

17 A13. Yes. The billing statements attached to my testimony as DEO Exhibit 2.2, as 

18 summarized by the Statement of Account chart attached as DEO Exhibit 2.1, accurately 

19 reflect the charges assessed to Mr. Pearson based upon the gas readings from the meter at 

20 his premises. The only adjustments to Mr. Pearson's account were on December 17, 2010 

21 to credit $16.87 in late payment charges, $2.54 in security deposit interest, and $.78 in 

22 gross receipts taxes. DEO also applied a $100 "good faith" credit in an attempt to resolve 

23 Mr. Pearson's complaint about gas being consumed by the alleged lit burner tube. 



1 Q14. Have you prepared a chart showing how much gas Mr. Pearson used since 

2 November 2009? 

3 A14. Yes. Below is a chart comparing Mr. Pearson's gas consumption from 2009 through May 

4 2011. The months that Mr. Pearson is questioning are in bold. 

5 2009 2010 2011 

6 January 17.0 Mcf 11.7 Mcf 

7 February 7.8 Mcf 10.2 Mcf 

8 March 9.8 Mcf 8.2 Mcf 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 Q15. How were these meter readings obtained? 

20 A15. DEO obtained actual readings from Mr. Pearson's meter using an Automated Meter 

21 Reading ("AMR") device since he initiated service in November 2009. 

April 

May 

June 

July 

August 

September 

October 

November 

December 

Total 

5.7 Mcf 

15.4 Mcf 

21.1 Mcf 

6.6 Mcf 

2.9 Mcf 

11.9 Mcf 

8.2 Mcf 

7.2 Mcf 

6.7 Mcf 

2.7 Mcf 

6.7 Mcf 

12.6 Mcf 

100.1 Mcf 

4.7 Mcf 

2.3 Mcf 



1 Q16. Based on his measured consumption, did DEO properly bill Mr. Pearson? 

2 A16. DEO properly billed Mr. Pearson for his gas service from November 2009 to the present. 

3 All of the charges applied to Mr. Pearson's account for his usage comply with DEO's 

4 tariff 

5 IV. SERVICE CALL HISTORY 

6 Q17. Does DEO maintain records of service calls and other contacts with customers? 

7 A17. Yes. 

8 Q18. From Mr. Pearson's account records, did DEO initiate service on November 16, 

9 2009? 

10 AI8. Yes. DEO sent Dale Andes to Mr. Pearson's residence to establish natural gas service on 

11 that date. 

12 Q19. After establishing service, did DEO dispatch any other personnel to Mr. Pearson's 

13 residence? 

14 Al 9. Yes, DEO dispatched Dale Andes again to Mr. Pearson's residence on September 27, 

15 2010 in response to Mr. Pearson's September 24, 2010 phone call concerning his high 

16 bills. 

17 Q20. Between November 16, 2009 and September 24, 2010, did DEO dispatch anyone to 

18 Mr, Pearson's residence? 

19 A20. No. 

20 Q21. Prior to September 24, 2010, did Mr. Pearson call complaining of high bills? 

21 A21. No. 

22 Q22. Does this conclude your testimony? 

23 A22. Yes. 

5 



CERTIFICATE OF SERVICE 

I hereby certify that a copy of the foregoing Direct Testimony of Roxie Edwards on 

behalf of The East Ohio Gas Company d/b/a Dominion East Ohio was served by regular U.S. 

mail to the following person on this 5th day of July 2011: 

Todd Pearson 
968 Fem Street 
Conneaut, Ohio 44030-2112 

Melissa L. Thort^son / 
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d/b/a Dominion East Ohio 

860-009/283938 



DEO EXHIBIT 2.1 

STATEMENT OF ACCOUNT 
Summary Chart 
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DEO EXHIBIT 2.2 

BILLING STATEMENTS 

February 9, 2010 through June 2, 2011 



TODD C PEARSON Page 1 o f3 

968 FERN ST 
CONNEAUT OH 44030-2112 

Account Number Date Prepared Next Meter Reading For questions about Dominion East Ohio charges calf 1-800-362-7557. Avoid an 
03/05-03/10/2010 estimate-enter a read between 03/08 & 5 p.m, on 03/10/2010 atwww.dom.com. 

mmarv of Payment Dae 
Current Plan Amount 
Total Payment Due by February 25, 2010 

240.44 
$240.44 

(See Next Page for Usage Comparison and Meter Readings) 

STSŜ ^CTM Plan Amount of S240.44 by Feb 25,2010 to Avoid Late Payment Charge of 1.5% per month. 

Special Payment Plan 

Thank you for participating in our special payment plan. We designed the plan to help you pay off your balance and 
to keep you current with new bills. The due date and the amount you owe appear each month on the payment stub below. 

To remain on the plan and to avoid a shut-off notice, please be sure to pay the correct amount by the due date. If you have 
any questions, please call toll free 1-800-950-7989. 

To participate in the Energy Choice program and/or remain on any payment plan, you must 
pay the amount due on time each month. 

lease detach and return this coupon with a chBci< made payable to Dominion East Ohio . Please see reverse side for mailing address change instaictions. 

$240,44 

Plan Amount Amount Enclosed 

Removing Yourself from Customer Listing 
We are required to include your name, address and 
usage information on a list of eligible customers that 
is made available to other retail natural gas suppliers 
or governmental aggregators. If you do not wish to 
be included on this list, please call Dominion East 
Ohio at 1-800-362-7557 or write us at P.O. Box 
26666, Richmond, VA 23261-6666, or complete the 
appropriate form on the www.dom.com web site. 

TODD C PEARSON 
PO BOX 174 
CONNEAUT OH 44030-0174 

I,!„l.l . . l l i . . . .<II.I[. . .II . i l l . , . I .I . .I l . . . l .Inl.ll. 

DOMINION EAST OHIO 
PO BOX 26785 
RICHMOND VA 23261-6785 

l . . l , l . . l lu . l>l . l [ [ l . l lMl. . . l l . . I . , I . I . I . . lM!. l , I . . . i [ 

http://atwww.dom.com
http://www.dom.com


TODD C PEARSON Page 2 of 3 

968 FERN ST 
CONNEAUT OH 44030-2112 

\ c r - t Number Date Prepared 
February 9,2010 

Next Meter Reading 
03/05-03/10/2010 

For questions about Dominion East Ohio charges call 1-800-362-7557. Avoid an 
estimate-enter a read between 03/08 & 5 p.m. on 03/10/2010 at www.dom.com. 

redits And Charges Since Your Last Bill 
Balance from last bill 
Payment on Jan 25, 2010 - Thank You 
Security Deposit Installment 
Balance 
>IIIJJJ.ll>I.MJ.Ii-^ 
Dominion East Ohio Distribution Charges 
Basic Monthly Charge 
Usage-Based Charges 

17.0 MCF @ $1.7876 
Gross Receipts Tax 
Total Dominion East Ohio Charaes 
For questions about Dominion East Onio charges, call 
us at 1-800-362-7557. 

DOMINION EAST OHIO ENERGY Charges 
Standard Choice Offer (SCO) 
Gas Cost 17.Q MCF @ $7,214 

Total DOMINION EAST OHIO ENERGY Charges 
=or questions about gas supply costs, contact 
DOMINION EAST OHIO ENERGY at 1-800-990-4090 
x P. O. Box 298 Pittsburgh, PA 15230 or 
AWw.dom.com. 
Total Current Charges 
Total Account Balance 

$291.17 
233.68 CR 

31.00 
S8S.49 

$16.42 

30.39 
2.16 

$48.97 

$122.64 
7.97 
$130.61 

$179.58 
$268.07 

Monthly Usage Comparison 
Average Daily Temperature 2009 2Q10 
For This Billing Period IS^F 23° f 

Gas Use In MCF 
2a 

21 

14. 

2009 
Average monthly use: 
Total annual use: 

Nov Dec Jan 
2010 

• 12.7 MCF. 
a 38.1 MCF. 

fOU ARE ON THE CURRENT PLUS ($29.86) PAYMENT PLAN. 

D 

Date 
Billing Penod And Meter Readings 

Read Type Reading Difference 
Meter Number 
Feb 5,2010 tsi imaie 226.9 
Jan 6,2010 • Remote 209.9 17.0 
MCF Used in 30 Days 17.0 

ts 

TODD C PEARSON 
PO BOX 174 
CONNEAUT OH 44030-0174 

f. l.,t. l.. l /I...MlMl.ull...... l l..ll...f.lMl.l(<.l 

http://www.dom.com
http://AWw.dom.com


Page 3 of 3 

Explanation of Billing Terms 
[The following items will not appear on every bill.) 

Basic Monthly Charge - This charge replaces the Monthly Service Charge for most customers. It includes fixed costs for delivering gas. plus applicable riders. 
Cancel Bill ing - A credit issued to the account when a connection is needed on past charges. 
CR - Credit 
Estimated Gas Bill - During the monlhs we don't read your meter, your bill is based on previous gas usage, gas rates and the weather. An estimated bill wilt be 
v'erified when your meter is read or you may enter.your own meter reading online at www.dom.com. 
3as Cost - Tlie price charged to cover the cost of natural gas. 
3as Usage Charge - Covers expenses, including SsO gas cost and transportation charges, involved in providing gas services to customers who purchase gas from 
dominion East Ohio. 
3ross Receipts Tax - Ohio tax levied on public utilities. 
nvestigation Fee - Fee to be levied In ihose circumstances where E>ominion East Ohio has reasonable proof of (he customer's fraudulent or damaging practice 
elated to gas service. 
.ate Payment Charge - A 1.5% late payment charge (LPC) may be imposed on all past-due balances if the required payment is not paid in full by the time the next 
} i i l ' -erated. For Payment Plan and Budget customers, the LPC applies only to the past-due plan amount. 
AC : abbreviation for the standard measure of gas meaning 1,000 Cubic Feet. 
Jlett. . est Fee - Fee charged for a meter test performed at the customer's request. 
Jl iscellaneousCharge(s)-An additional debit or credit applied to the account, An explanation of the reason for the charge or credit will be provided. 
Jlonthly Service Charge - Covers such costs as the maintenance of the gas meter, meter reading, billing and record keeping. 
flonthiy Variable Rate {MVR) - Cost of natural gas for customers whose Energy Choice or opt-in governmental aggregation contract has expired. Under this rate, 
)ominion East Ohio assigns a participating supplier to provide gas supply at that supplier's prevailing rate. 
leconnection Fee - Fee charged to reconnect service at a sen/ice address following a shutoff for nonpayment. 
ieset Read - Adjusted meter reading that establishes the point from which you are responsible for gas use following equipment replacement or a billing adjustment. 
Returned Payment Fee -Fee for each returned item tendered or authorized as payment on the customer's account and relumed for any reason, Including 
isuflictent or uncollected funds, closed account, revolted authorization or stop payment. 
lecurity Deposit Installment - One-third of the total security deposit required. Security deposits are billed to customers in three equal monthly installments. 
standard Choice Offer (SCO) - Cost of acquiring .natural gas for sale ic Energy Choice eligible customers by a participating supplier assigned by Dominion East 
ihio to provide gas supply at this regulated rate. 
tandard Service Offer (SSO) - Cost of acquiring natural gas for sale to customers who purchase gas from Dominion East Ohio. 
ransportation Charges / Usage-Based Charges - Cover costs associated with delivering gas to the meter, including all applicable riders and taxes. All customers 
re required to pay these charges regardless if they choose an alternate supplier through the Energy Choice or other transport programs. These charges do not 
iclude the cost of the gas. 

TODD C PEARSON 
PO BOX 174 
CONNEAUT OH 44030-0174 

i,i„i.i..iii.....n.ii...ii......iii..,i.i..ii.Mi.iMi.ii.,i 

http://www.dom.com


TODD C PEARSON Page 1 of 4 

968 FERN ST 
CONNEAUT OH 44030^2112 
\ccf^"nt Number Date Prepared 

March 8, 2010 
Next Meter Reading 
05/04-05/07/2010 

For questions about Dominion East Ohio charges call 1-800-362-7557. Avoid an 
estimate-enter a read between 04/06 & 5 p.m. on 04/08/2010 at www.dom.com. 

ummary of Payment Due 
Curent Plan Amount 
Past Due Plan Amount 240.44 
Total Payment Due by March 24, 2010 $361.05 

YOU ARE ON THE CURRENT PLUS PAYMENT PLAN. 

**** THIS IS A SHUT-OFF NOTICE **** 

YOUR ACCOUNT IS PAST DUE. Unless Dominion East Ohio receives your past due payment of $209.44 in full by March 24. 2010. the company can shut off your 
gas service. Partial payment will not protect you from shutoff unless you an'ange one of the following payment plans with us in advance, if eligible: 

Budget Plus - Pay a special budget amount, plus one of 12 equal payments of the past-due amount, Plan subject lo review.periodically so that you only pay for the 
gas you use. 

Current Plus -You pay your current charges, and make one of up to six equal payments of the past-due amount, each month. 

Percentage of Income Payment Plan (PIPP) - Income-eligible residential customers pay 10% of their monthly gross household income. Call the Ohio Department 
of Deveibpment at f-800-282-0880 for an application or for the location of the nearest Community Action Agency. 

One-Third Wnte r Heating Plan -Pay one-third of the account balance if charges include gas used between November 1 arid April 15. 

if the company shuts off your gas service for nonpayment, you must pay your past-due amount(s) or p lan arrears. You wi l l be bil led a reconnect ion fee of 
$33,00. Also, you wi l l be bil led for a security deposit of $93.00 in three equal monthly installments or y o u need to have a creditworthy guarantor. 

Payment Methods. Pay your over-due balance through BillMatrix day or night with an electronic check, ATM/debit card with a Pulse, Star, NYCE or Accell logo or a 
, ^isa, fi^asterCand, or Discover credit card. Contact BillMatrix by phone at 1-800-573-1153 or online through www.dom.com. • BillMatrix chargesa convenience fee of 
S3.95 for each transaction. YQU may also pay in person at an authorized payment center. For the payment location nearest you, visit www.dom.com or call Dominion 
East Ohio at the number in ths top right comer of this bill. Authorized payment agents charge a service fee of $0.88 for each transaction. 

Energy Assistance. If you meet income requirements, you might qual i^ for financial aid or weatherizalion services. To learn more, call the Ohio Department of 
:3evelopment. Office of Community Sen/ices, at 1-800-282-0380 or contact us. 

Wed ' ' " ' Certificate. A medical certification delays a shutoff when it would tje especially dangerous to the health of a permanent member of your household. It allows 
/OL ,0 get financial help or make payment arangements. It does not reduce the amount you owe. You can get a medical certification form by calling 
1-8L .J-7989. A licensed fhedical professional must sign the form. You can apply by phone, provided that Dominion East Ohio receives the written notification 
vithin seven days. If gas service is off, return the signed form within 21 days to restore service. Be sure to give your health care provider pemiission to release your 
nedical Information to us. 

-allure to pay all charges for non-regulated Dominion Products & Services may result in temiinalion of your contract. 

f you have made your payment, please accept our thsnks and disregard this notice. 

lease detach and return this coupon with a check made payable to Dominion East Ohio . Please see reverse side for mailing address change instructions. 

l ^ i W m ^ ' i s q Mar 24. 201Qfi|^.!.llfflllJ|!)i 

$361.05 

Plan Amount Amount Enclosed 

Removing Yourself f rom Customer Listing 
We are required to Include your name, address and 
usage information on a list of eligible customers that 
is made available to other retail natural gas suppliers 
or governmental aggregators. If you do not wish to 
be included on this list, please call Dominion East 
Ohio at 1-800-362-7557 or write us at P.O. Box 
26666, Richmond. VA 23261-6666, or complete the 
appropriate form on the wvtfw.dom.com web site. 

TODD C PEARSON 
PO BOX 174 
CONNEAUT OH 44030-0174 
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TODD C PEARSON Page 2 of 4 

968 FERN ST 
CONNEAUT OH 44030-2112 

Acc ' - i t Number Date Prepared 
March 8, 2010 

Next Meter Reading 
05/04-05/07/2010 

For questions about Dominion East Ohio charges call 1-800-3G2-7557. Avoid an 
estimate-enter a read between 04/06 & 5 p.m. on 04/08/2010 at www.dom.com, 

ummary of Payment Due 
Current Plan Amount 
Past Due Plan Amount 
Total Payment Due by March 24, 2010 

120.61 
240.44 

$361.05 

(See Next Page for Usage Comparison and Meter Readings) 

S B ^ B l Plan AmountofS361.05bvMar24,2010 to Avoid Late Payment Charge of 1.5% per month. 

THIS IS A SHUT-OFF NOTICE. 
Jnless we receive your past-due amount of $209.44 by Mar 24, 2010, your gas may be shut off. If you have questions 

about this pending shutoff or need a medical form as outlined below, please call toll-free 1-800-950-7989. If your 
gas service Is shut off, you must pay all past-due amounts. You will be billed a reconnection fee. Also, you will be billed 
a security deposit in three equal monthly installments or you will need to have a creditworthy guarantor. 
If you are on the Energy Choice program and your service is shut off, you will no longer be served by your 
current supplier al the cun-ent rate. 
NOTE: A medical certification delays a shut off for residential customers when it would be especially 
dangerous to the health of a permanent member of your household. It allows you time to get financial help. If does 
not reduce the amount you owe. A licensed medical professional must sign the form. 

TODD C PEARSON 
PO BOX 174 
CONNEALTTOH 44030-0174 
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TODD C PEARSON Page 3 of 4 

968 FERN ST 
CONNEAUT OH 44030-2112 

\oc Nurnber Date Prepared 
March 8, 2010 

Next Meter Reading 
05/04-05/07/2010 

For questions about Dominion East Ohio charges call 1-800-362-7557. Avoid an 
estimate-enter a read between 04/06 & 5 p.m. on 04/08/2010 atwww.dom.com. 

bredits And Charqes Since Your Last Bill ^ ^ ^ ^ ^ ^ H 
Balance from last bill 
Late Payment Charge 
Gross Receipts Tax 
Balance 

Dominion East Ohio Distribution Charges 
Basic Monthly Charge 
Usage-Based Charqes 

7.8 MCF @ $1.8205 
Gross Receipts Tax 
Total Dominion East Ohio Charaes 
For questions about Dominion East Ohio charges, call 
us at 1-800-362-7557. 

$268.07 
3.14 

.14 
$271.35 

$16.42 

14.20 
1.41 

$32.03 

DOMINION EAST OHIO ENERGY Charges 
Standard Choice Offer (SCO) 
Gas Cost 7.8 MCF @ $6,674 
Sales Tax 
Total DOMINION EAST OHIO ENERGY Charges 
For'questions about gas supply costs, contact 
DOMINION EAST OHIO ENERGY at 1-800-990-4090 
3r P. O. Box 298 Pittsburgh, PA 15230 or 
/i/ww.dom.com. 
Total Current Charges 
Total Account Balance 

$52.06 
3.38 
$55.44 

$87.47 
$358.82 

Monthly Usage Comparison 
Average Daily Temperature 2009 
For This Billing Period 32°F 

Gas Use In MCF 

2010 
23'F 

28, 

2009 
Average monthly use: 
Total annual use; 

•r''-'^'-"r' 
Nov Dec Jan Feb 

2010 
D 11.5 MCF. 
D 45.9 MCF. 

irOU ARE ON THE CURRENT PLUS ($29.86) PAYMENT PLAN. 

D 

Billing Period And Meter Readings 
uate 
Meter Number 
Mar 5, 2010 Remote 
Feb 6, 2010 Estimate 
MCF Used in 28 Days 

Read Type Reading Difference 

234.7 
226.9 7.8 

7.8 

TODD C PEARSON 
PO BOX 174 
CONNEAUT OH 44030-0174 
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Page 4 of 4 

Explanation of Billing Terms 
(The following items will not appear on'every bill.) 

Basic Monthly Charge - This charge replaces the Monthly Sendee Charge for most customers. It includes fixed costs for delivering gas, plus applicable riders. 
Cancel Billing - A credit issued to the account when a con-ection is needed on past charges. 
CR - Credit 
Estimated Gas Bill - During the months we don't read your meter, your bill is based on previous gas usage, gas rates and the weather. An estimated bill will be 
•/erified when your meter is read or you may enter your own meter reading online at www.dom.com. 
Sas Cost - The price charged to cover tlie cost of natural gas. 
Sas Usage Charge - Covers expenses, incJuding SSO gas cost and (ransportation charges, involved in providing gas services to customers who purchase gas from 
dominion East Ohio. 
Sross Receipts Tax - Ohio tax levied on public utilities. 
Investigation Fee - Fee to be levied in those circumstances where Dominion East Ohio has reasonable proof of the customer's fraudulent or damaging practice 
-elated to gas service. 
Late " ''ment Charge - A 1.5% late payment charge (LPC) may be imposed on all pasl-due balances if the required payment is not paid in full by the time the next 
3ill ;3raied. For Payment Plan and Budget customers, Itie LPC applies only to the past-due plan amount. 
VlCi ,1 abbreviation for the standard measure of gas meaning 1,000 Cubic Feet. 
Meter Test Fee - Fee charged for a meter test performed at the customer's request. 
Vliscellaneous Charge(s} - An additional debit or credit applied to the account. An explanation of the reason for the charge or credit will be provided. 
Monthly Service Charge - Covers such costs as the maintenance of the gas meter, meter reading, billing and record keeping. 
VlQnthly Variable Rate (MVR) - Cost of natural gas for customers wiiose Energy Choice or opt-in governmental aggregation contract has expired. Under this rate, 
dominion East Ohio assigns a participating supplier to provide gas supply at that supplier's prevailing rate. 
fleconnection Fee - Fee charged to reconnect sen/ice at a service address following a shutoff for nonpayment. 
Reset Read - Adjusted meter reading that establishes the point from which you are responsible for gas use following equipment replacement or a billing adjustment. 
Returned Payment Fee - Fee for each returned item tendered or authorized as payment on the customer's account and returned for any reason, including 
nsufficient or uncollected funds, closed account, revoked authorizaticMi or stop paymenL 
Security Deposit Installment - One-third ofthe total security deposit required. Security deposits are billed to customers In three equal monthly installments. 
Standard Choice Offer (SCO) - Cost of acquiring natural gas for sale to Energy Choice eligible customers by a participating supplier assigned by Dominion EasI 
Dhio to provide gas supply at this regulated rate. 
Standard Service Offer (SSO) - Cost of acquiring natural gas for sale to customers who purchase gas from Dominion East Ohio. 
Transportation Charges / Usage-Based Charges - Cover costs associated wiUi delivering gas to the meter, including all applicable riders and taxes. All customers 
ir& required to pay these charges regardless if they choose an alternate supplier through the Energy Choice or other transport programs. These charges do not 
ncJude the cost of the gas. 

TODD C PEARSON 
PO BOX 174 
CONIMEAUTOH 44030-0174 
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TODD C PEARSON Page 1 of 3 

968 FERN ST 
CONNEAUT OH 44030-2112 

^ccr'-'-^t Number Date Prepared 
April 8, 2010 

Next Meter Reading 
05/04-05/07/2010 

For questions about Dominion East Ofiio charges call 1-800-362-7557. Avoid an 
estimate-enter a read between 05/05 & 5 p.m. on 05/07/2010 atwww.dom.com. 

**** THIS IS A SHUT-OFF NOTICE 
ummary of Payment Due 

Current Gas Amount 
Past Due Gas Amount 199.82 
Total Payment Due by April 26, 2010 $321.73 

You are not currently on a payment plan. 

YOUR ACCOUNT IS PAST DUE. Unless Dominion East Ohio receives your past due payment of $199.82 in full by April 26, 201Q, the company can shut off your 
3as service. Partial payment will not protect you from shutoff unless you arrange one of the following payment plans vAXh us in advance, if eligible: 

Budget Plus - Pay a special budget amount, plus one of 12 equal payments of the past-due amount. Plan subject to review periodically so that you only pay for the 
gas you use. 

Current Plus - You pay your current charges, and make one of up to six equal payments of the past-due amount, each month. 

Percentage of Income Payment Plan (PIPP) -Income-eligibleresidentisl customers pay 10% of their monthly gross household income. Call the Ohio Department 
Df Development at 1-800-282-0880 for an application or for the location ofthe nearest Community Action Agency. 

Dne-Third Winter Heating Plan -Pay one-third ofthe account tjaiance if charges include gas used between November 1 and April 15. 

f the company shuts off your gas service for nonpayment, you must pay your past-due amount(s) or plan arrears. You will be billed a reconnection fee of 
;33.00. Also, you wIEI be billed for a security deposit of $11.00 in three equal monthly installments or you need to have a creditworthy guarantor. 

Payment Methods. Pay your over-due balance through BillMatrix day or night with an elecfronic c*ieck, ATM/debit card with a Pulse, Star, NYCE or Accell logo or a 
/isa, MasterCard, or Discover credit card. Contact BiliMatrix by phone at 1-800-573-1153 or online through wvvw.dom.com. BillMatrix charges a convenience fee of 
G3.95 for each transaction. You may also pay in person at an authorized payment center. For the payment location nearest you, visit www.dom.com or call Dominion 
;ast Ohio at the number In the top right comer of this bill. Authorized payment agents charge a service fee of $0.88 for each transaction. 

Energy Assistance. If you meet Income requirements, you might qualify for financial aid or weatherization services. To learn more, call the Ohio Department of 
Jeveiopment, Office of Community Sen/ices, at 1-800-282-0880 or contact us. 

rfed' ' Certificate. A medical ceriiftcaiion delays a shutoff when it would be Bspedally dangerous lo the health of a permanent member of your household. II allows 
'ou ;D get financial help or make payment arrangements. It does not reduce the amount you owe. You can get a medical certification fonm by calling 
1-80̂  .0-7989. A licensed medical professional must sign the form. You can apply by phone, provided that Dominion East Ohio receives the written notification 
vithin seven days. If gas service is off, return the signed fonm within 21 days to restore service. Be sure to give your health care provider pemiission to release your 
nedical infomialion lo ijs. 

-aiiure to pay all charges for non-regulated Dominion Products & Sen/ices may result in termination of your contract. 

f you have made your payment, please accept our thanks and disregard this notice. 

ease detach and return this coupon with a check made payable to Dominion East Ohio . Please see reverse side for mailing address change instmclions. 

a:J iMJJi lJ=i ' i A n r 2 6 . 2 n i n L ! a W l f f l l i ! J i 

$321.73 

Account Balance Amount Enclosed 

Automatic Bank Draft Saves You Time & Money 

Our Automatic Bank Draft saves you the time and 
expense of buying postage, writing a check, getting 
a money order, or standing in line. Each month, your 
bank automatically pays your gas bilJ. Visit 
www.dom.com to enroll online or call us for an 
application. 

TODD C PEARSON 
PO BOX 174 
CONNEAUT OH 44030-0174 
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TODD C PEARSON Page 2 of 3 

968 FERN ST 
CONNEAUT OH 44030-2112 

tcr ' Number Date Prepared 
April 8,2010 

Next IWeter Reading 
05/04-05/07/2010 

Forqctfsiions about Dominion East Ohio charges ca]l 1-800-362-7557. Avoid an 
estin" te-enter a read between 05/05 & 5 p.m. on 05/07/2010 at www.dom.com. 

redits And Charges Since Your Last Bill 
Balance from last bill 
Late Payment Charge 2.57 
Reap Credit A 5 9 M QB. 
Gross"ReceiptsTax . i2 
Balance $202.51 

Dominion East Ohio Distribution Charges 
Basic Monthly Charge $16.42 
Usage-Based Charges 

9.8 MCF @ $1.8193 17.83 
Gross Receipts Tax 1.58 
Total Dominion East Ohio Charqes $35.83 
For questions_about Dominion East Ohio charges, call 
us ari-800-362-7557. 

NOPEC / Dominion Retail Charges 
Gas Cost 9.8 MCF @ S7.99 $78.30 
Sales Tax 5.09 
Total NOPEC / Dominion Retail Charges $83.39 
For questions about gas suppiy costs, contact NOPEC / 
Dominion Retail (acct# 1557702514012010) at 
1 -866-726-5762 or P. O. Box 298 Pittsburgh, PA 15230 
3rwww.dom.com. 
Total Current Charges $119.22 
Total Account Balance $321.73 

Monthly Usage Comparison 
2009 Average Daily Temperature 

For This Billing Period 39°F 
Gas Use In MCF 

2010 
4 r F 

2a 

2009 
Average monthly use: 
Total annual use: 

- 1 — ' I " - " t " 
Nov DBC Jan Feb Mar 

2010 
a 11.1 MCF. 
• 55.7 MCF. 

a 

Date 
Billing Period And Meter Readings 

Meter Number 
Apr 6, 2010 Estimate 
Mar 5, 2010 Remote 
MCF Used in 32 Days 

Read Type Reading Difference 

244.5 
234.7 9.8 

9.8 

JS I^OWI Account Balance of $321.73 by Apr 26, 2010 to Avoid Late Payment Charge of 1.5% per month. 

THIS IS A SHUT-OFF NOTICE. 
Unless we receive your past-due amount of $199.82 by Apr 26, 2010, your gas may be shut off. If you have questions 
about this pending shutoff or need a medical form as outlined below, please call toll-free 1-800-950-7989. If your 
gas service Is shut off, you must pay all past-due amounts. You will be billed a reconnection fee. Also, you will be billed 
a security deposit In three equal monthly installments or you will need to have a creditworthy guarantor. 
If you are on the Energy Choice program and your sen/lce is shut off, you will no longer be served by your 
current supplier at the current rate, 
NOTE: A medical certification delays a shut off for residential customers when it would be especially 
dangerous to the health of a permanent member of your household. It allows you time to get financial help. It does 
not reduce the amount you owe. A licensed medical professional must sign the form. 

TODD C PEARSON 
PO BOX 174 
CONNEAUT OH 44030-0174 
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Page 3 of 3 

Explanation of Billing Terms 
(The following items wiil.nol appear on every bill.) 

Sasic Monthly Charge - This charge replaces the Monthly Service Charge for most customers. It includes fixed costs for delivering gas, plus applicable riders. 
Cancel Billing - A cradil Issued to the account ŵ hen a con-ection is needed on past charges. 
; R - Credit 
estimated Gas Bill - During the months we don't read your meter, your bill is based on previous gas usage, gas rates and the weather. An estimated bill will be 
/erified when your meter is read or you may enter your own meter reading online at www.dom.com, 
3as Cost - The price charged to cover the cost of natural gas. 
3as Usage Charge - Covers expenses, including SSO gas cost and transportation charges. Involved in providing gas services to customers who purchase gas from 
dominion East Ohio. 
3ross Receipts Tax - Ohio tax levied on public utilities. 
nvestigation Fee - Fee to be levied in those circumstances where Dominion East Ohio has reasonable proof of the customer's fraudulent or damaging practice 
elated to gas service. 
,ate "^vment Charge - A 1.5% late payment charge (LPC) may be imposed on all past-due balances if the required payment is not paid in full by the time the next 
till arated. For Payment Plan and Budget customers, the LPC applies only to the past-due plan amount 
AC, i abbreviation for the standard measure of gas meaning 1,000 Cubic Feet. 
fleter Test Fee - Fee charged for a meter lest perfomied at the customer's request. 
liscellansous Charge(s) - An additional debit or credit applied to the account. An explanation of the reason for the charge or credit vwil be provided. 
Monthly Service Charge - Covers such costs as the maintenance of the gas meter, meter reading, billing and record keeping. 
/lonthly Variable Rate (MVR) - Cost of natural gas for customers whose Energy Choice or opt-In governmental aggregation contract has expired. Under this rate, 
)ominion East Ohio assigns a participating supplier to provide gas supply at that supplier's prevailing rate. 
teconnection Fee - Fee charged to reconnect service at a service address following a shutoff for nonpayment. 
teset Read - Adjusted meter reading that establishes the point from which you are responsible for gas use following equipment replacement or a billing adjustment. 
teturned Payment Fee - Fee for each returned item tendered or authorized as payment on the customer's account and returned for any reason, including 
isuffident or uncollected funds, closed account, revoked authorization or stop payment. 
lecurity Deposit Installment - One-third of the totai security deposit required. Security deposits are billed to customers In three equal monthly installments. 
;tandard Choice Offer (SCO) - Cost of acquiring natural gas for sale to Energy Choice eligible customers by a participating supplier assigned by Dominion East 
)hio to provide gas supply at this regulated rate. 
•tandard Service Offer (SSO) - Cost of acquiring natural gas for sale to customers who purchase gas from Dominion East Ohio. 
ransportation Charges / Usage-Based Charges - Cover costs associated with delivering gas to the meter, including all applicable ridere and taxes. All customers 
re required to pay these charges regardless if they choose an alternate supplier through the Energy Choice or other transport programs. These charges do not 
iclude the cost of the gas. 

TODD C PEARSON 
PO BOX 174 
CONNEAUT OH 44030-0174 
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TODD C PEARSON Page 1 of 2 

968 FERN ST ' 
C^^'NEAUT OH 44030-2112 

AL It Number Date Prepared 
May 5,2010 

Next Meter Reading 
07/02-07/08/2010 

Forquestions-about Dominion East Ohio charges call 1-800-362-75S7. Avoid an 
estimate-enter a read between 06/04 & 5 p.m. on 06/08/2010 at wA'/w.dom.com. 

Credits And Charges Since Your Last Bill 
Balance from last bill 
Payment on Apr 13, .2010 - Thank You 
Payment on Apr 13, 2010 - Thank You 
Balance 

General Sales Service Rate 
(See last page for important message) 

$321.73 
175.00 CR 
240.44 CR 

$93.71 CR 

Basic Monthfy Charge 
Gas Usage Charges 

6.6 MCF (® $8.0227 
Gross Receipts Tax 
This bill includes $33.28 for SSO gas cost at $5,042 per 
thousand cubic feel (MCF). 
Total Current Charges 
Total Account Balance 

$16.42 

52.95 
3.19 

$72.56 
$21.15 CR 

You maybe ableia better control the gas portion of your bill by shopping 
for an alternative gas supply contract. 

'• Monthly Usaqe Coitipahson 
20O9 Average Daily Temperature 

ForThls Billing Period 5 2 ^ 
Gas Use In MCF 

2010 
50T 

28. 

21. 

14, 

2009 
Average monthly use: 
Total annuaiuse; 

Q 

Blliinq Period And Meter Readinqs 

Nov Dae Jan Feb Mar Apr 
2010 

a 10.4 MCF. 
a 62,3 MCF. 

No Payment Due 

Date 
Meter Number 
May 4, 2010 Kemole 
Apr 6, 2010 Estlniate 
MCF Used in 28 Days 

Read Type Reading Difference 

251.1 
244.5 6.6 

6.6 

Doing business online with Dominion has never been easier! 
Visit "Manage Your Account" atwww.dom.com to make a payment, sign up for eBill and 
Automatic Bank Draft, view your billing and payment history, enter a meter reading, cfieck your 
account information, and much more. Register or sign in to manage your Dominion account(s), 
at your convenience, 365 days a year on our secure Web site! 
Call 1^677-542-2630 any hour, any day for emergency sen/ice. You may wantto keep the number near 
your phone, (His an emergency when you smell gas or when all of your gas appliances are out.) 

ENERGYSHARE: Help people without heat by donating to EnergyShare. Add $1, $2, $6, $12..$18 or $36 to your 
payment or mail a separate check payable to EnergyShare, Salvation Army. P.O. Box 5847* Cleveland. OH 44101. 

NO PAYMENT DUE 

"19" 

SSO Rate Componenl Change 
In Case No. 07-1224-GA-EXM, the Public Utilities 
Commission of Ohio approved a new Standard Service 
Offer (SSO) rate. Effective with this bill, the 
new SSO rate is $1.20 plus the NYMEX month-end 
settlernent price rate effective un^l April 2011. 
As a result of the variable monthly NYMEX 
settlement prlcerthe SSO-rate changes monthly.--— 

TODD C PEARSON 
PO BOX 174 
CONNEAUTOH 44030-0174 
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Important Message for Account Number: Page 2 of 2 
4500042469520 tor bill prepared on May 5,2010 

You have been placed on Dominion East Ohio's Standard Service Offer (SSO) rate. If you remain credit eligible for two consecutive bills, you will 
be assigned a supplier to provide you with gas at the regulated Standard Choice Offer (SCO) rate. The assigned SCO supplier will be listed on 
your monthly statement. The assigned supplier will continue to provide gas to you unless you choose a new supplier or participate in an 
aggregation program. 

For contact informa^on on participating Energy Choice suppliers, you have several options; 
- Visit www.DominlonGasChoica.com for Energy Choice Information. 
- Contact the Public Utilities Commission of Ohio (PUCO) for its "Apples to Apples" supplier comparison chart. The PUCO number is 

1-BO0-686-7826 (TDD 800-686-1570). 
^••Contact the Ohio Consumers'Counsel at 1-877-742-5622. 

PLEASE NOTE: If you have past due amounts owed to Dominion East Ohio and are'not on a payment plan at the time of your firet SCO bill, you 
will be automatically enrolled In Dominion's Payment Plan Program. The plan amount (cun-ent amount due, plus one-sixth of the past-due 
balance) will be stated on that bill. 

Explanation of Silling Terms 
(The following items will not appear on every bill.) 

Basic Monthly Charge- This charge replaces the Ivlonlhly Service Charge for most customers. It Includes fixed costs fw delivering gas, plus applicable ridere. 
Cancel Billing-A credit issued lo (he account when a correction is needed on past charges. 
CR. Credit 
Estimated Gas Bill - During the months ws dont read your meter, your bill Is based on previous gas usage, gas rales and the weather. An estimated bill will be 
verified when your meter Is read or you may enter your own meter reading online al www.dom.com. 
Gas Cost • The price charged to cover (he cost of natural gas. 
Gas Usage Charge - Covers expenses. Including SSO gas cost and Iransportallon charges. Involved In [woviding gsB services to customers who purchase gas from 
Dominion East Ohio. 
Gross Receipts Tax - Ohio tax levied on public utilities. 
investigation Feo - Fee to be levied in those circumstances vrfiere Dominion East Ohio has reasonable proof of the customer's fraudulent or damaging practice 
related to gas service. 
Latft Payment Charge - A 1.5% lale payment charge (LPC) may be Imposed on all pasl-due balances If the required payment is not paid In full by the time liie next 
bi' ineraled. For Payment Plan and Budget customers, the LPC applies only lo the pasl-due plan amount. 
IV, ;n abbreviation for the standard m e a s u r e of gas mean ing 1,000 Cubic F e e l . 
Mowi Test Fee - Fee charged for a meter lest performed at the customer's request. 
Miscellaneous Charge(s) - An additional debit or credit applied fa the account. An explanation of the reason for the charge or credit v ÎI be provided. 
Monthly Service Charge-Covers such costs as tha maintenance of the gas meter, meter reading, billing and record kee^ng. 
Monthly Variable Rate (IVIVR) - Cost of natural gas for customerB whose Energy Choice or opt-In governmental aggregation contract has expired. Under this rate. 
Dominion East Ohio assigns a part'dpattig supplier to provide gas supply at that supplier's prevailing rale, 
Recortnectlon Fee - Fee d>argod to restore gas service that was terminated by the Company w at a customer's request. 
Reset Road - Adjusted meter reading that establishes the polnl from whidi you are responsible for gas use foJlowing equipment replacement or a hiring adjustment. 
Returned Payment Fee - Fee for each returned item tendered or authorized as payment on the customer's account and relumed for any reason, including 
Insufficient or ur\coll6cted funds, dosed account, revolted authorization or slop payment, 
Security Deposit Installment - One-lhird ofthe total security deposit required. Security deposits are billed to customers in three equal monthly Installments. 
Standard Choice Offer (SCO) - Cost of acquiring natural gas for sale (o Energy Choice eligible customers by a participating supplier assigned by Dominion Easl 
Ohio le provide gas supply at this reguialed rate. 
Standard Service Offer (SSO) - Cost of acquiring natural gas for sale to cuslomers vjho purchase gas from Dominion East Ohio. 
Transportation Charges / Usage-Based Charges- Cover costs associated with delivering gas to the meter, Including all applicable riders and taxes. All customors 
are required lo pay these charges regardless If they choose an alternate supplier trough the Energy Choice or other transport programs, These charges do nol 
include the cost of the gas. 

TODD C PEARSON 
PO BOX 17-1 
CONNEAUTOH 44030-0174 
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TODD C PEARSON Page 1 of 2 

968 FERN ST 
CONNEAUT OH 44030-2112 

vcc Number Date Prepared 
June 8,2010 

Next Meter Reading 
07/02-07/08/2010 

For questions about Dominion East Ohio charges call 1-800-362-7557. Avoid an 
estimate-enter a read between 07/06 & 5 p.m. an 07/08/2010 at www,dom.com. 

redits And Charqes Since Your Last Bill 
Balance from last bill 
Balance $21.15 CR 
^iijjj.m.i=ij.iaji 
General Sales Sei^ice Rate 
[See last page for important message) 
Standard Service Offer (SSO) 
3asic Monthly Charge $16.59 
3as Usage Charges 

2.9 MCF @ $8.3172 24.12 
3ross Receipts Tax 1.87 
This bill includes $15.87 for SSO gas cost at S5.471 per 
.housand cubic feet (MCF). 
Total Current CJharges $42.58 
total Account Balance $21.43 

/ou may be able to better controi the gas portion of your bill by shopping 
or an altemative gas suppiy contract. 

Monthly Usage Companson 
2009 Average Daily Temperature 

For This Billing Period 58°F 
Gas Use In MCF 

2010 
5 9 T 

r" ' r 
Nov Dec Jan Feb Mar Apr May 

2009 2010 
Average monthly use; D 9.3 MCF. 
Total annual use: D 65.2 MCF. D 

[!)ate 
Billing Period And IVIeter Readings 

Meter Number 
Jun4,2010 Estimate 
May 4, 2010 Remote 
MCF Used in 31 Days 

Read Type Reading Difference 

254.0 
251.1 2.9 

2.9 

[ ^ f i ^ j ^ Account Balance of $21.43 by Jun 24,2010 to Avoid Late Payment Charge of 1.5% per month. 

; Doing business online with Dominion has never been easier! 
•i/isit "Manage Your Account" at www.dom.com lo make a payment, sign up for eBill and 
Automatic Bank Draft, view your billing and payment history, enter a meter reading, check your 
account information, and much more. Register or sign in to manage your Dominion account{s), 
at your convenience, 365 days a year on our secure Web site! 
Call 1-877-542-2630 any hour, any day for emergency service. You may want to keep the number near 
your phone. {It is an emergency when you smell gas or when all of your gas appliances are out.) 

ENERGYSHARE: Help people without heat by donating to EnergyShare. Add $1 , $2, $6, $12, $18 or $36 to your 
payment or mail a separate check payable to EnergyShare, Salvation Army, P.O. Box 5847, Cleveland, OH 44101. 

ease delacii and return this coupon with a check made payable to Dominion East Ohio . Please see reverse side for mailing address change instructions. 

•Inn M ?ninB!WtflBIJWI 

$21.43 

Acojunt Balance Amount Enclosed 

PIPP, AMR Riders Change 
Effective for bills rendered on or after April 16, 2010. 
the PIPP Rider changed to $1.7078 per thousand 
cubic feet (MCF). Effective for bills rendered on or 
after May 10,2010, the AMR Rider changed to $0.47 
per month. ITie Public Utilities Commission of Ohio 
approved these changes. 

TODD C PEARSON 
PO BOX 174 
CONNEAUT OH 44030-0174 
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DOMINION EAST OHIO 
PO BOX 26785 
RICHMOND VA 23261-6785 
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mportanl Message for Account Number: Page 2 o f 2 
1500042469520 for bill prepared on June 8,2010 

^ou have been placed on Dominion East Ohio's Standard Sen/ice Offer (SSO) rate, if you remain credit eligible for two consecutive bills, you will 
le assigned a supplier to provide you with gas at the regulated Standard Choice Offer (SCO) rate. The assigned SCO supplier v/lil be listed on 
'our monthly statement. The assigned supplier will continue to provide gas to you unless you choose a new supplier or participate in an 
iggregation program. 

•or contact Information on participating Energy Choice suppliers, you have several options: 
- Visit wvifw.DominionGasChoice.conn for Energy Choice information. 
- Contact the Public Utilities Commission of Ohio (PUCO) for its "Apples to Apples" supplier comparison chart. The PUCO number Is 

1-800-686-7826 (TDD 800-686-1570). 
- Contact the Ohio Consumers' Counsel at 1-877-742-5622. 

'LEASE NOTE: If you have past due amounts owed to Dominion East Ohio and are not on a payment plan at the time of your first SCO bill, you 
/ill be automatically enrolled in Dominion's Payment Plan Program. The plan amount (current amount due, plus one-sixth of the past-due 
valance) wiii be stated on that bill. 

Explanation of Bil l ing Terms 
(The following items will not appear on every bill.) 

Basic Monthly Charge - This charge replaces the Monthly Service Charge for most customers. It includes fixed costs for delivedng gas, plus applicable riders. 
[Jancel Billing - A credit issued to the account when a correction is needed on past charges. 
: R - Credit 
Estimated Gas Bill - During the months we don't read your meter, your bill is based on previous gas usage, gas rates and the weather. An estimated bill will be 
verified when your meter is read or you may enter your own meter reading online at www.dom.com. 
3as Cost - The price charged to cover the cost of natural gas. 
3as Usage Charge - Covers expenses, Including SSO gas cost and transportation charges, involved in providing gas services to cuslomers who purchase gas from 
dominion Easl Ohio. 
aross Receipts Tax - Ohio tax levied on public u^lities. 
nvestigation Fee - Fee to be levied in those circumstances where Dominion East Ohio has reasonable proof of Uie customer's fraudulent or damaging practice 
elated to gas service. 
.ate "^-vment Charge -A 1.5% late payment charge (LPC) may be imposed on all pasl-due balances if the required payment is not paid in full by the time the next 
lill • crated. For Payment Plan and Budget customers, the LPC applies only lo the past-due plan amount. 
flCt ,'abbreviation for the standard measure of gas meaning 1,000 Cubic Feet. 
fleter Test Fee - Fee charged for a meter test perfonned at the customer's request. 
Miscellaneous Charge(5) - An additional debit or credit applied to the account. An explanation of Ihe reason for the charge or credit will be provided. 
/lonthly Service Charge - Covers such costs as the maintenance of the gas meter, meter reading, billing and record keeping. 
flonthly Variable Rate (MVR) - Cost of natural gas for customers whose Energy Choice or opt-in governmental aggregation contract has expired. Under this rate, 
)ominion East Ohio assigns a participating supplier to provide gas supply at that supplier's prevailing rate, 
ieconnection Fee - Fee charged to restore gas service that was terminated by the Company or at a customer's request. 
teset Read - Adjusted meter reading that establishes the point from which you are responsible for gas use following equipment replacement or a billing adjustment. 
teturned Payment Fee - Fee for each returned item tendered or authorized as payment on the customer's account and returned for any reason, Including 
isufficient or uncollecled funds, closed account, revoked authorization or stop payment. 
•ecurity Deposit Irtstaliment • One-third of the iota} security deposit required, Security deposits are Ijilled to customers in three eaual monthjy instaKmenfs. 
itandsrd Choice Offer (SCO) - Cost of acquiring natural gas for sale to Energy Choice eligibie customers by a participating supplier assigned by Dominion East 
)hlo iQ provide gas supply at this regulated rate. 
•tandard Service Offer (SSO) - Cost of acquiring natural gas for sale to customers who purchase gas from Dominion Easl Ohio. 
ransportation Charges / Usage-Based Charges - Cover costs associated with delivering gas to the meter, including all applicable riders and taxes. Al! ojstomers 
re requfred (o pay these charges regandless if they choose an alternate supplier through the Energy Choice or other transport programs. These charges do nol 
iclude the cost of the gas. 

TODD C PEARSON 
PO BOX 174 
CONNEAUTOH 44030-0174 
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TODD C PEARSON Page 1 of 2 

968 FERN ST 
CONNEAUT OH 44030-2112 

icc^ -t Number Dale Prepared 
July 6, 2010 

Next Meter Reading 
09/01 -09/07/2010 

For questions about Dominion East Ohio charges call 1 -800-362-7557. Avoid an 
estimate-enter a read between OB/04 & 5 p.m. on 08/06/2010 at wvvw.dom.com. 

redits And Charg&s Since Your Last Bill 
Balance from last bill 
Late Payment Charge 
Sross Receipts Tax 
Balance 

urrent Charqes 
dominion East Ohio Distribution Charges 
3asic Monthly Charge 
Jsage-Based Charges 

11.9 MCF© $2.8268 
3ross Receipts Tax 
Total Dominion East Ohio Charges 
"or questions about Dominion East Onio charges, call 
js at .1-800-362-7557.. 

DTE ENERGY SUPPLY Charges 
[See last page for important message) 
Standard Choice Offer (SCO) 
3as Cost 11.9 MCF @ $5,355 
Bales Tax 
Totai DTE ENERGY SUPPLY Charges 
-or questions about gas supply costs, contact DTE , 
ENERGY SUPPLY at 1-866-807-2209 or 414 S. Main 
St., Suite 200 Ann Arbor, Ml 48104. 
Total Current Charges 
Total Account Balance 

$21.43 
.32 
,01 
$21.76 

$16.59 

33.64 
2.31 

$52.54 

Monthly Usage Companson 
2009 Average Daily Temperature 

For This Billing Period 65 
Gas Use in MCF 

2010 
67T 

29, 

21, 

14. 

m 

$63.72 
4.14 

$67.86 

$120.40 
$142.16 

T 1 1 ' I ' ' • ! " ' I 

Nov Dec Jan Feb Mar Apr May Jun 
2009 - - - 2010 

Average monthly use: D 9.6 MCF. 
Total annual use; n 77.1 MCF. 

Billing Period And Meter Readings 
Date Read Tvpe 
Meter Number 
Jul 2, 2010 Remote 
Jun 4, 2010 Estimate 
MCF Used in 28 Days 

Readina 

265.9 
254.0 

Difference 

11.9 
11.9 

J3?!!3iHH Account Balance of $142.16 by Jul 22,2010 to Avoid Late Payment Charge of 1.5% per month. 

This is a Reminder Notice 
;Ve haven't received your payment of $21.76. If you've already paid it, thank you. If not, please pay the total 
balance of $142.16 by Jul 22, 2010. 

If you were on a payment plan that ended last month and need to discuss a new plan, please call us 
toll-free 1-800-950-7989 and we will be happy to assist you. 

To participate In the Energy Choice program, you must pay the amount due on time each month. 

ENERGYSHARE: Help people without heat by donating to EnergyShare. Add $1 , $2, $6, $12, $18 or $36 to your 
payment or mail a separate check payable to EnergyShare, Salvation Army, P.O. Box 5847, Cleveland, OH 44101. 

ease detach and return this coupon with a check made payable to Dominion East Ohio . Please see reverse side for mailing address change instaictions. 

Jul 22. 201oPiBfB?l?Br 4 5000 4246 9520 

$142.16 

Account Balance Amount Enclosed 

9,9gg,es9 

Removing Yoiirself from Customer Listing 
We are required to include your name, address and 
usage information on a list of eligible customers that 
is made avaiJable to other retail natural gas suppliers 
or governmental aggregators. If you do not wish to 
be included on this list, please call Dominion East 
Ohio at 1-800-362-7557 or write us at P.O. Box 
5759, Cleveland, OH 44101-0759, or complete the 
appropriate form on the www.dom.com website. 

TODD C PEARSON 
PO BOX 174 
CONNEAUTOH 44030-0174 

DOMINION EAST OHIO 
PO BOX 26785 
RICHMOND VA 23261-6785 

3.999.999 

http://www.dom.com


mportant Message tor Account Number: Page 2 of 2 
1500042409520 for bill prepared on July G, 2010 

Vith this bill, you will find an assigned supplier listed that will provide natural gas at the regulated Standard Choice Offer (SCO) rate. The 
issigned supplier will continue to provide you with gas unless you choose a new/ supplier or participate in an aggregation program. 

>ales Tax Is charged to most custonners who purchase their natural gas from an Energy Choice or governmental aggregation sLfpplier. The 
Bross Receipts Tax is levied on public utilities and directly passed on to customers, Sales-tax-exempt customers should send a state-issued 
JXemption certificate to the natural gas supplier listed on this bill, along with the applicable account number(s). 

-or contact Information on participating Energy Choice suppliers, you have several options: 
- Visit www.DominionGasChoice.com for Energy Choice information. 
- Contact the Public Utilities Commission of Ohio (PUCO) for its "Apples to Apples" supplier comparison chart. The PUCO number is 

1-800-686-7826 (TDD 800-686-1570). 
- Contact the Ohio Consumers' Counsel at 1-877-742-5622. 

Explanation of Billing Terms 
(The following items will not appear on every bill.) 

Basic Monthly Charge- This charge replaces the Monthly Service Charge for most customers. It includes fixed costs for delivering gas, plus applicable riders. 
Cancel Billing - A credit issued to the accxjunt when a correction is needed on past ciiarges. 
CR - Credit 
Estimated Gas BilJ - During the rDonths we don't read your meter, your bill is based on previous gas usage, gas rates and the weather. An estimated biJl ivilJ be 
iferified when your meter is read or you may enter your own meter reading online at www.dom.com. 
Sas Cost - The price charged to cover tiie cost of natural gas. 
Gas Usage Charge - Covers e;^enses, including SSO gas cast and transportation charges, Involved in providing gas services to customers who purchase gas from 
Dominion East Ohio. 
3ross Receipts Tax - Ohio tax levied on pubiic utililies. 
itivssffgafion Fee- Fee to be levied in those circumstances where Dominion East Ohio has reasonabfe proof of the customer's fraudulent or damaging practice 
elated to gas sen/ice. 
Late °^vment Charge - A l.S% late payment charge (LPC) may be imposed on all past-due balances if the required payment is not paid in full by the time the next 
lill :erated. For Payment Plan and Budget customers, the LPC applies only to the past-due plan amount. 
MC 1 abbreviation for the standard measure of gas meaning 1,000 Cubic Feet. 
Meter Test Fee - Fee charged for a meter test perfomied at ttie customer's request. 
Miscellaneous Charge(s) - An additional debit or credit applied to the account. An explanation of the reason for the charge or credit will be provided. 
\ftonthly Service Charge - Covers such costs as the maintenance of the gas meter, meter reading, billing and record keeping. 
Wonthly Variable Rate (MVR) - Cost of naturai gas for customers whose Energy Choice or opt-in goverrmenlal aggregation contract has expired. Under this rate, 
iJominion East Ohio assigns a participating supplier to provide gas supply at that supplier's prevailing rate. 
Reconnection Fee - Fee charged to restore gas sen/ice that was terminated by the Company or at a customer's request. 
Reset Read - Adjusted meter reading Chat establishes the point from which yau are responsible for gas use follotving equipment replacement or a biding adjustment. 
Returned Payment Fes - Fee for each returned item tendered or authorized as payment on the customer's account and returned for any reason, iriduding 
nsufficient or uncollected lunds, closed account, revolted authorization or stop payment. 
Security Deposit Installment - One-third ofthe total security deposit required. Security deposits are billed to customers In three equal monthly installments. 
Standard Choice Offer (SCO) - Cost of acquiring natural gas for sale to Energy Choice eligible customers by a participating supplier assigned by Dominion East 
Dhio to provide gas supply at this regulated rate. 
Standard Service Offer (SSO) • Cost of acquiring natural gas for sale to custorners who purchase gas from Dominion East Ohio. 
Transportation Charges / Usage-Based Charges - Cover costs associated with delivering gas to the meter, including all applicable riders and taxes. All customers 
ire required to pay fhese charges regardless if they choose an alternate supplier through the Energy Choice or other transport programs. These charges do not 
nclude the cost ofthe gas. 

19 eblB B,9S9.999 

TODD C PEARSON 
PO BOX 174 
CONNEAUTOH 44030-0174 

9,939,999 

http://www.DominionGasChoice.com
http://www.dom.com
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TODD C PEARSON Page 1 of 2 

968 FERN ST 
CONNEAUT OH 44030-2112 

^cc Number Date Prepared 
Augusts, 2010 

Next Meter Reading 
09/02-09/08/2010 

For questions about Dominion East Ohio charges call 1-800-362-7557. 

redits And Charges Since Your Last Bill 
Balance from last bill 
Late Payment Charge 2.13 
Gross Receipts Tax .10 
Balance $144.39 
iJliJJJ.imiJJJJi 
Dominion East Ohio Distribution Cfiarges 
Sasic Monthly Charge $16.59 
Usage-Based Charges 

8.2 MCF @ $2.7524 22.57 
Gross Receipts Tax 1.80 
Total Dominion East Otiio Charges $40.96 
For questions about Dominion East OTiJo charges, call 
-4S at_1_-80q-.362-7557. 

DTE ENERGY SUPPLY Charges 
Standard Choice Offer (SCO) 
Gas Cost 8.2 MCF @ $5,917 $48.52 
Sales Tax 3 15 
Total DTE ENERGY SUPPLY Charges $51.67 
For questions about gas supply costs, contact DTE 
ENERGY SUPPLY at 1-866-807-2209 or 414 S. Main 
3t., Suite 200 Ann Arbor, Ml 48104. 
Total Current Charges $92.63 
Total Account Balance $237.02 

IVIonthly Usage Companson 
Average Daily Temperature 2009 2010 
ForThls Billing Period 67°F 72''F 

Gas Lfse In MCF 
28. 

21. 

14. 

m \ ' ' T ' ' " 1 " —T ' ' I' 
Nov Dec Jan Feb Mar Apr May Jun Jul 

2009 2010 
Average monthly use: Q 9.5 MCF. 
Total annual use: D 85.3 MCF. 

D 

Date 
Billing Period And Meter Readings 

Meter Number 
Aug 4, 2010 Remote 
Jul 2, 2010 Remote 
MCF Used in 33 Days 

Read Type Reading Difference 

274.1 
265.9 8.2 

8.2 

? S H ^ ^ H | Account Balance ot $237.02 by Aug 23,2010 to Avoid Lale Payment Charge ot 1.5% per month. 

Let Your Bank Pay Your Bills 
Join our Automatic Banl< Draft and stop writing checks, buying money orders, paying postage or standing in line 
to pay your bill. Your financial institution can deduct your payment directly from your checking account and 
fonward It to Dominion East Ohio. Once you're on the plan, we stiil send you a bill each month that tells 
you how much to deduct from your checking account To join, visit us at www.dom.com or call 
us at the number listed at the top of this bill. You also can pay this, bill with an electronic check, 
ATM/debit card with a Pulse, Star, NYCE or Accell fogo, or a Visa, MasterCar<i, or Discover credit card at 
www.dom.com or at 1-800-573-1153. BillMatrix provides this service. A service fee applies. 
ENERGYSHARE: Help people without heat by donating to EnergyShare. Add $1 , $2, $6, $12, $18 or $36 to your 
payment or mail a separate check payable to EnergyShare, Salvation Army, P.O. Box 5847, Cleveland, OH 44101. 

lease detacii and return this coupon with a check made payable to Dominion East Ohio . Please see reverse side for mailing address change instructions. 

•J.v4ky.Yi=Vi Aug23.2010B 

$237.02 

Account Balance Amount Enclosed 

20 g,S99,999 

Removing Yourself from Customer Listing 
We are required to include your name, address and 
usage information on a list of eligible customers that 
is made available to other retail natural gas suppliers 
or governmental aggregators. If you do not wish to 
be included on this list, please call Dominion East 
Ohio at 1-800-382-7557 or write us at P.O. Box 
5759, Cleveland, OH 44101-0759, or complete the 
appropriate form on the www.dom.com website. 

TODD C PEARSON 
PO BOX 174 
CONNEAUTOH 44030-0174 

DOMINION EAST OHIO 
PO BOX 26785 
RICHMOND VA 23261-6785 

http://www.dom.com
http://www.dom.com
http://www.dom.com


Page 2 of 2 

Explanation of Billing Terms 
(The following items will not appear on every bill.) 

Sasic Monthly Charge - This charge replaces the Monthly Service Ciiarge for most customers. It includes fixed costs for delivering gas, plus applicable riders. 
Cancel Billing - A credit issued to the account when a correction is needed on past charges. 
-R - Credit 
estimated Gas Bill • During the months we don't read your meter, your bill is based on previous gas usage, gas rates and the weather. An estimated bill will be 
/erified when your meter'is read or you may enter your own meter reading online at www.dom.com. 
3as Cost - The price charged to cover the cost of naturai gas. 
Sas Usage Charge - Covers expenses, including SSO gas cost and transportation charges, involved in providing gas services to customers who purchase gas from 
Dominion East Ohio. 
3ros5 Receipts Tax - Ohio lax levied on public utilities. 
nvestigation Fee - Fee to be levied in those circumstances where Dominion East Ohio has reasonable proof of the customer's fraudulent or damaging practice 
elated to gas service. 
.ate '̂  -vment Charge - A 1.5% late payment charge (LPC) may be imposed on all past-due balances if the required payment is not paid in full by the time the next 
)ill grated. For Payment Plan and Budget customers, the LPC applies only to the past-due plan amount. 
ACi .iabbre>flationforthestandand measure of gas meaning 1,000 CubicFeet. 
fleter Test Fee - Fee charged for a meter test perfomied at the customer's request. 
/liscellaneous Charge(s) - An additional debit or credit applied to the account. An explanation of the reason for the charge or credit will be provided. 
flonthly Service Charge - Covere such costs as the maintenance of the gas meter, meter reading, billing and record keeping. 
flonthly Variable Rate (MVR) - Cost of natural gas for customers whose Energy Choice or opt-in governmental aggregation contract has expired. Under this rate, 
)ominion East Ohio assigns a participating supplier to pro\^de gas supply at that supplier's prevailing rate. 
Ieconnection Fee - Fee charged to restore gas ser̂ -ice that was ten-ninated by the Company or at a customer's request 
teset Read - Adjusted meter reading that establishes the point from which you are responsible for gas use following equipment replacement or a billing adjustment. 
teturned Payment Fee - Fee for eac^ returned item tendered or authorized as payment on the customer's account and returned for any reason, including 
isufficient or uncollected funds, closed account, revoked authorization or stop payment. 
lecurity Deposit Installment - One-third of the total security deposit required. Security deposits are billed to customers in three equal monthly installments. 
standard Choice Offer (SCO) - Cost of acquiring natural gas for sale to Energy Choice eligible customers by a participating supplier assigned by Dominion East 
)hio to provide gas supply at this regulated rate. 
itandard Service Offer (SSO) - Cost of acquiring natural gas for sale to customers who purchase gas from Dominion East Ohio. 
ransportation Charges / Usage-Based Charges - Cover costs associated with delivering gas to the meter, Including all applicable riders and taxes. All customers 
re required to pay thase charges regardless if they choose an alternate supplier through the Energy Choice or other transport programs. These charges do not 
iclude the cost of the gas. 

20 ebUI 9,999,999 

TODD C PEARSON 
PO BOX 174 
CONNEAUTOH 44030-0174 

9,999,S99 
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TODD C PEARSON Page 1 of 3 

368 FERN ST 
30NNEADT OH 44030-2112 

\ccr- -^t Number Date Prepared 
September?, 2010 

Next Meter Reading 
10/04-10/07/2010 For questions about Dominion East Ohio charges call 1-800-362-75S7. 

ummary of Payment Due 
--urrent Gas Amount 
^ast Due Gas Amount 
Total Payment Due by September 23, 2010 

You are not currently on a payment plan. 

86.82 
237.02 

$323.84 

**** THIS IS A SHUT-OFF NOTICE **** 

J'OUR ACCOUNT IS PAST DUE. Unless Dominion East Ohio receives your past due payment of $237,02 in full by September 23, 2010, the company can shut off 
^our gas sen/ice. Partial payment will not pnDtect you from shutoff unless you arrange one of the following payment plans with us in advance, if eligible: 

Budget Plus-Pay a special budget amount, plus oneof 12 equal payments of ^e past-due amount. Plan subject to review periodically so that you only pay for the 
jas you use. 

Current Plus -You pa/ your cun^ent charges, and make one of up to six equal payments of the past-due amount, each month. 

'ercentage of Income Payment Plan (PIPP) - Income-eligible residential customers pay 10% of their monthly gross household income. Call the Ohio Department 
)f Development at 1 -800-282-0880 far an application cr for the location of the nearest Community Action Agency. 

3ne-Third Winter Heating Plan-Pay one-third ofthe account balance If charges include gas used between November 1 and April 15. 

f the Company shuts off your gas service for nonpayment, you must pay your past-due amount(s) or plan arrears. You will be billed a reconnection fee of 
133.00, Also, you will be billed for a security deposit of $26.00 in three equal monthly installments or you need to have a creditworthy guarantor. 

'ayment Methods. Pay your over-due balance through BillMatrix day or night with an electronic check, ATM/debit card with a Pulse, Star, NYCE or Accell logo or a 
/isa, MasterCard, or Discover credit card. Contact BiliMatrix by phone at 1-800-573-1153 or online through www.dom.com. BillMatrix charges a convenience fee of 
•3.95 for each transaction. You may also pay in person at an authorized payment center. For the payment location nearest you. visit viww.dom.com or cafj Dominion 
iast Ohio at the number in the top right comer of this bill. Authorized payment agents charge a service fee ofSO.88 for each transaction. 

inergy Assistance, If you meet income requirements, you might qualify for financial aid or weatherization services. To learn more, call the Ohio Department of 
)eveiopment. Office of Community Services, at 1 -800-282-0880 or contact us. 

led' ' Certificate. A medical certification delays a shutoff when It would be especially dangerous to the healtti of a pennanent member of your household. It allows 
ou 0 get financial help or make payment an-angements. It does not reduce the amount you owe. You can get a medical certification fonn by calling 
-80- JO-7989. A licensed medical professional must sign the form. You can apply by phone, prow'ded that Dominion East Ohio receives the written notification 
/ilhin Seven days. If gas service Is off, return the signed form within 21 days to restoreservicej-Besuretogiveyour health careproviderperTnissian to release your 
ledical information to us, 

ailure to pay all charges for non-regulated Dominion Products & Services may result in termination of your contract. 

you have made your payment, please accept our thanlts and disregard this notice. 

ease detach and return this coupon with a check made payable to Dominion East Ohio. Please see reverse side for mailing address change instructions. 

bep^j,2UluMI|M 

$323.84 

Account Balance Amount Enclosed 

iQ ebNI !,2S1 

View a Summary of Your Account 
Your account information is always at your fingertips. 
Visit us at www.dom.com and sign in to view your 
current billing information, current payment 
information and account balance online. You can 
even get a "printer friendly" version for your records. 
Try it today. 

TODD C PEARSON 
PO BOX 174 
CONNEAUTOH 44030-0174 

DOMINION EAST OHIO 
PO BOX 26785 
RICHMOND VA 23261-6785 

file:///ccr
http://www.dom.com
http://viww.dom.com
http://www.dom.com


TODD C PEARSON Page 2 of 3 

968 FERN ST 
CONNEAUT OH 44030-2112 

^cc^ nt Number Date Prepared 
September 7,2010 

Next Meter Reading 
10/04-10/07/2010 

For questions about Dominion East Ohio charges call 1-800-362-7557. 

redits And Charqes Since Your t^st Bill 
Balance from last bill 
Late Payment Charge 3.56 
Gross Receipts Tax .16 
Balance $24074 
^IIJJJ.II.I,MJ.UJ 
Dominion East Ohio Distribution Charges 
Basic Monthly Charge $16.59 
Usage-Based Charges 

7.2 MCF @ $2.6472 19.06 
Gross Receipts Tax 1.64 
Total Dominion East Ohio Charges $37.29 
For questions about Dominion East Ohio charges, call 
us at 1-800-362-7557. 

DTE ENERGY SUPPLY Charges 
Standard Choice Offer (SCO) 
Gas Cost 7.2 MCF @ $5,974 $43.01 
Sales Tax 2 80 
Total DTE ENERGY SUPPLY Charges $45.81 
t-or questions about gas suppiy costs, contact DTE 
ENERGY SUPPLY at 1-866-807-2209 or 414 S. Main 
St., Suite 200 Ann Arbor, Ml 48104. 
Total Current Charges $83.10 
Total Account Balance $323.84 

Monthily Usage Companson 
2O09 Average Daily Temperature 

For This Billing Period 6 7 T 
Gas Use In MCF 

2010 
70° F 

2S. 

m_ ~ i 1 1 1 • • ' ! ' • • ' ( • - , . . . | . . , . . . , . . . . . ^ ^ ^ 

Nov Dec Jan Feb Mar Apr May Jun Jul Aug 
2009 2010 

Average monttily use: D 9.3 MCF. 
Total annual use: D 92.5 MCF. 

D 

Date 
Billing Period And Meter Readings 

Meter Number 
Sep 2, 2010 Remote 
Aug 4, 2010 Remote 
MCF Used in 29 Days 

Read Type Reading Difference 

281.3 
274.1 7.2 

7.2 

3B!J3SW Account Balance of $353.84 by Sep 23.2010 to Avoid Late Payment Charge of 1.5% per month. 

THIS IS A SHUT-OFF NOTICE. 
Jnless we receive your past-due amount of $237.02 by Sep 23, 2010, your gas may be shut off. If you have questions 

about this pending shutoff or need a medical form as outlined below, please call toll-free 1-800-950-7989. If your 
gas service is shut off, you must pay all past-due amounts. You will be billed a reconnection fee. Also, you will be billed 
a security deposit in three equal monthly installments or you will need to have a creditworthy guarantor. 
If you are on the Energy Choice program and your service is shut off, you will no longer be served by your 
current supplier at the current rate. 
NOTE: A medical certification delays a shut off for residential customers when It would be especially 
dangerous to the health of a permanent member of your household. It allows you time to get financial help. It does 
not reduce the amount you owe. A licensed medical professional must sign the form. 

2.2S1 

TODD C PEARSON 
PO BOX 174 
CONNEAUTOH 44030-0174 

J,Z9B 



Page 3 of 3 

Explanation of Billing Terms 
(Ttie following items will not appear on every bill.) 

5asic Monthly Ctiarge - Ttiis charge replaces the Monthly Service Charge for most customers. It includes fixed costs for delivering gas, plus applicable riders. 
Cancel Billing - A credit Issued to the account when a correction is needed on past charges.. 
; R - Credit 
:stimated Gas Bill - During the months we don't read your meter, your bill is based on previous gas usage, gas rates and the weather. An estimated bill will be 
'erified when your meter is read or you may enter your own meter reading online at www.dom.com. 
5as Cost - The price charged to cover the cost of natural gas. 
Sas Usage Charge - Covers expenses, including SSO gas cost and transportation charges, involved in providing gas senrfces to customers who purchase gas from 
)ominion East Ohio. 
iross Receipts Tax - Ohio (ax levied on public utilities. 
ivestigation Fee - Fee to be levied in those circumstances where Dominion East Ohio has reasonable proof of the customer's fraudulent or damaging practice 
slated to gas service. 
,ate •" -ment Charge - A 1.5% late payment charge (LPC) may be Imposed on all past-due balances if the required payment is not paid in full by the time the next 
ill i /rated. For Payment Plan and Budget cuslomers, the LPC applies only to the past-due plan amount. 
ICh I abbreviation for the standard measure of gas meaning 1,000 CubicFeet. 
leter Test Fee - Fee charged for a meter test perfonned at the customer's request. 
liscellaneous Charge{s) - An additional debit or credit applied to the accounL An explanation of the reason for the charge or credit wrill be provided, 
lonthly Service Charge - Covers such costs as the maintenance ofthe gas meter, meter reading, billing and record keeping. 
lonthly Variable Rate (MVR) - Cost of natural gas for customers'whose Energy Choice or opt-in govemmental aggregation contract has expired. Under (his rate, 
lomtnion East Ohio assigns a participating supplier to prcivide gas supply at that supplier's prevailing rate. 
^©connection Fee - Fee charged to restore gas sen/ice that was temiinated by the Company or at a customer's request. 
leset Read • Adjusted meter reading that establishes the point from which you are responsible for gas use following equipment replacement or a billing adjustment. 
;eturned Payment Fee - Fee for each returned item tendered or authorized as payment on the customer's account and returned for any reason, including 
isufficient or uncollected funds, closed account, revoked authorization or stop paymenL 
ecurity Deposit Installment - One-thirel of the total security deposit required. Security deposits are billed to customers in three equal monthly installments. 
tandard Choice Offer (SCO) - Cost of acquiring natural gas for sale to Energy Choice eligible customers by a participating supplier assigned by Dominion East 
Ihio to pro\̂ de gas supply at this regulated rate. 
tandard Service Offer (SSO) - Cost of acquiring natural gas for sale to customers who purchase gas from Dominion East Ohio. 
ransportation Charges / Usage-Based Charges - Cover costs associated with delivering gas to the meter, including all applicable riders and taxes. Ail customers 
•e required to pay these charges regardless if they choose an alternate supplier through the Energy Choice or other transport programs. These charges do nol 
elude the cost of the gas. 

20 abtll 2,251 

TODD C PEARSON 
PO BOX 174 
CONNEAUTOH 44030-0174 
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TODD C PEARSON Page 1 of 3 

968 FERN ST 
CONNEAUT OH 44030-2112 

Acc^-'nt Number Date Prepared 
October 6, 2010 

Next Meter Reading 
11/02-11/05/2010 For questions about Dominion East Ohio charges call 1-800-362-7557, 

ummary of Payment Due 
Current Gas Amount 
Past Due Gas Amount 
Total Payment Due by October 22, 2010 

You are not currently on a payment plan. 

75.59 
323.84 

$399.43 
**** THIS IS A SHUT-OFF NOTICE **** 

YOUR ACCOUNT IS PAST DUE. Unless Dominion East Ohio receives your past due payment of $323,84 in full by October 22, 2010, the company can shut off your 
gas service. Partial payment will not protect you from shutoff unless you arrange one of the following payment plans with us in advance, if eligible: 

Budget Plus -Pay a special budget amount, plus one of 12 equal payments of the past-due amount. Plan subject to review periodically so that you only pay for the 
gas you use, 

Current Plus -You pay your cunrent charges, and make one of up lo six equal payments of the past-due amount, each month. 

Percentage of Income Payment Plan (PIPP) - Income-eligible residential customers pay 10% of their monthly gross household income. Call (he Ohio Department 
of Development at 1-BOO-282-OaSOforan application or for the location of the nearestCommunity Action Agency. 

One-Third Winter Heating Plan -Pay one-third of the account balance if charges include gas used between November 1 and April 15. 

If the company shuts off your gas service for nonpayment, you must pay your past-due amount(s) or plan arrears. You will be billed a reconnection fee of 
$33.00. Also, you will tie billed for a security deposit of $24.00 in three equal monthly installments or you need to have a creditworthy guarantor. 

Payment Methods. Pay your over-due balance through BillMatrix day or night with an electronic check, ATM/debit card with a Pulse, Star, NYCE or Accell logo or a 
\Asa. MasterCart, or Discover credit card. ContactBiilMatrixby phone at 1-800-573-1153 or online through www.dom.com. BillMatrix charges a convenience fee of 
S3.95 for each transaction. You may also pay in person at an authorized payment center. For the payment location nearest you, visit www.dom.com or call Dominion 
East Ohio at the number In the top right comer of this bill. Authorized payment agents charge a service fee of $0.88 for each transaction. 

znergy Assistance. If you meet inoime requirements, you might qualify for financial aid or weatherization services. To learn more, call the Ohio Department of 
iJevelopment, Office of Community Services, at 1-800-282-0880 or contact us, 

iled'—' Certificate. A medical certification delays a shutoff when it would be especially dangerous to the health of a permanent member of your household. It allows 
/OL ;0 get financial help or make payment arrangements. It does not reduce the amount you owe. You can get a medical certification form by calling 
1-8L ,0-7989. A licensed medical professional must sign the fomi. You can apply by phone, provided that Dominion East Ohio receives the written notification 
vithin seven days. If gas service is off, return the signed fonm within 21 days to restore service. Be sure to give your health care provider permission to release your 
nedical information to us. 

"ailure to pay all charges for non-regulated Dominion Products & Services may result in termination of your contract, 

F you have made your payment, please accept our thanks and disregard this notice. 

ease detach and return this coupon with a checJ; made payable lo Dominion East Ohio . Please see reverse side for mailing address change instnjctions. 

Oct22, 2010E 

$399.43 

Account Balance Amount Enclosed 

20 2,137 

View a Summary of Your Account 
Your account infonnation is always at your fingertips. 
Visit us at www.dom.com and sign In to view your 
current billing information, current payment 
information and account balance online. You can 
even get a "printer friendly" version for your records. 
Try it today. 

TODD C PEARSON 
PO BOX 174 
CONNEAUTOH 44030-0174 

DOMINION EAST OHIO 
PO BOX 26785 
RICHMOND VA.23261-6785 
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TODD C PEARSON Page 2 of 3 

968 FERN ST 
CONNEAUTOH 44030-2112 

^cc-'-nt Nurnber Date Prepared 
October 6,2010 

Next Meter Reading 
11/02-11/05/2010 

For questions about Dominion East Ohio charges call 1-800-362-7557, 

redits And Ctiarges Since Your Last Bill 
Balance from last bill 
Late Payment Charge 4.86 
Gross Receipts Tax (4.6044%) .22 
Balance $328.92 

Monthly Usage Companson 

urrent Charges 
Dominion East Ohio Distribution Charges 
Basic Monthly Charge $16.59 
Usage-Based Charges 

6.7 MCF @ $2.6462 17.73 
Gross Receipts Tax (4.6044%) 1.58 
Total Dominion East Ohio Charges $35.90 
For questions about Dominion East Ohio charges, call 
us at 1-800-362-7557. 

DTE ENERGY SUPPLY Charges 
Standard Chblce Offer (SCO) 
Gas Cost 6,7 MCF @ $4,851 $32.50 
Sales Tax 2.11 
Total DTE ENERGY SUPPLY Charges $34.61 
-or questions about gas supply costs, contact DTE 
ENERGY SUPPLY at 1-866-807-2209 or 414 S. Main 
St., Suite 200 Ann Arbor, Ml 48104. 
rota! Current Charges $70.51 
Total Account Balance $399.43 

2009 Average Daily Temperature 
For This Billing Period 58°F 

Gas Use In IVICF 

2010 
60° F 

23. 

21, 

m 
Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep 

2009 2010 
Average monthfy use: D 9.0 MCF. 
Total annual use: D 99.2 MCF. 

D 

Date 
Hilling Period And Meter Readmgs 

Meter Number 
Oct 4, 2010 Remote 
Sep 2, 2010 Remote 
MCF Used in 32 Days 

Read Type Reading Difference 

288.0 
281,3 6.7 

6.7 

I ^ ^ ^ s S l Account Balance of $399.43 by Oct 22. 2010 to Avoid Late Payment Charge of 1.5% per month. 

THIS IS A SHUT-OFF NOTICE. 
Jnless we receive your past-due amount of $323.84 by Oct 22, 2010, your gas may be shut off. If you have questions 

about this pending shutoff or need a medical form as outlined below, please call toll-free 1-800-950-7989. If your 
gas service is shut off, you must pay ail past-due amounts. You will be billed a reconnection fee. Also, you will be billed 
a security deposit in three equal monthly installments or you will need to have a creditworthy guarantor. 
If you are on the Energy Choice program and your service is shut off, you will no longer be served by your 
current supplier at the current rate. 
NOTE; A medical certification delays a shut off for residential customers when it would be especially 
dangerous to the health of a permanent member of your household. It allows you time to get financial help. It does 
not reduce the amount you ovve. A licensed medical professional must sign (he form. 

Bbill 2,137 

TODD C PEARSON 
PO BOX 174 
CONNEAUTOH 44030-0174 
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Explanation of Billing Terms 
(The following items wili.not appear on ever on every bilf.) 

Basic Monthly Charge - Tliifi charge replaces the Monthly Sen/ice Charge for most customers. It includes fixed costs for delivering gas, plus applicable ridere. 
Cancel Billing - A credit Issued to tiie account when a correction is needed on past charges. 
CR-Credit 
Estimated Gas Bill - During tiie months WB don't read your meter, your bill is based on previous gas usage, gas rates and the weather An estimated bill will be 
verified when your meter is read or you may enter your own meter reading online af www.dom.com. 
Sas Cost - The price charged to cover the cost of natural gas. 
Sas Usage Charge - Covers expenses, including SSO gas cost and transportation charges, Involved in providing gas sen/ices to customers who purchase gas from 
dominion East Ohio. 
3ross Receipts Tax - Ohio tax levied on public utilities. 
nvfestlgation Fee - Fee to be levied In those circumstances where Dominion East Ohio has reasonable proof of the customer's fraudulent or damaging practice 
elated to gas service. 
-ate •" -vment Charge - A 1.5% late payment charge (LPC) may be imposed on aii past-due balances if the required payment is nol paid in full by the time the next 
Jill 3rated, For Payment Plan and Budget customers, the LPC applies only to the past-due plan amount. 
iflCt , i' abbreviation for the standard measure of gas meaning 1,000 Cubic Feet. 
ifleter Test Fee - Fee charged for a meter test perfonned at the customer's request. 
ilisceltaneous Charge(s) - An additional debit or credit applied lo the account. An explanation of the reason for the charge or credit will be provided. 
^ohthfy Service Charge - Covers such costs as the maintenance of the gas meter, meter reading, billing and recond Iceeping. 
flonthly Variatjie Rale (MVR) - Cost of natural gas for customers whose Energy Choice or opt-in govemmental aggregation contract has expired. Under this rate, 
dominion East Ohio assigns a partidpating supplier to provide gas supply at that supplier's prevailing rate. 
ieconnection Fee - Fee charged to restore gas service that was terminated by the Company or at a customer's request. 
leset Read - Adjusted meter reading that establishes the point from which you are responsible for gas use following equipment replacement or a billing adjustment. 
teturned Payment Fee - Fee for each returned item tendered or authorized as payment on the customer's account and retumed for any reason, including 
^sufficient or uncollecled funds, closed account, revoked authorization or stop payment. 
Security Deposit Installment-One-third ofthe total security deposit required. Security deposits are billed to customers in three equal monthly installments. 
itandard Choice Offer (SCO) - Cost of acquiring natural gas for sale to Energy Choice eligible customers by a participating supplier assigned by Dominion East 
)hio to provide gas supply at this regulated rate. 
standard Service Offer (SSO) - Cost of acquiring natural gas for sale to customers who purchase gas from Dominion East Ohio. 
ransportation Charges / Usage-Based Charges - Cover costs associated with delivering gas to the meter, including all applicable riders and taxes. All customers 
re required to pay these charges regardless if they choose an alternate supplier through the Energy Choice or other transport programs. These charges do not 
sclude the cost of the gas. 

z,i3r 

TODD C PEARSON 
PO BOX 174 
CONNEAUTOH 44030-0174 
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TODD C PEARSON Page 1 of 3 

968 FERN ST 
CONNEAUT OH 44030-2112 
^cc'—'t Number Date Prepared 

November 3,2010 
Next Meter Reading 
12/02-12/07/2010 For questions about Dominion East Ohio charges call 1 -800-362-7557. 

ummary of Payment Due 
Current Gas Amount 
Past Due Gas Amount 
Total Payment Due by November 19, 2010 

you are not currently on a payment plan. 

46.79 
399.43 

$446.22 

**** THIS IS A SHUT-OFF NOTICE **** 

fOUR ACCOUNT IS PAST DUE. Unless Dominion East Ohio receives your past due payment of $399.43 in full by November 19, 2010, the company can shut off 
I'Our gas service. Partial payment will not protect you from shutoff unless you are eligible for and enrolled in one ofthe payment programs listed on the Terms page. 

'f the company shuts off your gas service for nonpayment, you must pay your past-due amount(s) or plan arrears. You will be billed a reconnect/on fee of 
Ei3.00. Also, you will be billed for a security deposit of $19.00 in three equal monthly installments or you need to have a creditworthy guarantor. 

'ayment Methods- Pay your over-due balance through BillMatrix day or night with an electronic check, ATM/debit card with a Pulse, Star. NYCE or Accell logo or a 
i/isa, MasterCard, or Discover credit card. Contact BillMatrix by phone at 1-S00-573-1153 or online through www.dom.com. BillMatrix charges a convenience fee of 
V'i.95 for each transaction. You may also pay in peraon at an authorized payment center. For the payment location nearest you, visit www.dom.com or call Dominion 
Hast Ohio at the number in the top right comer of this bill. Authorized payment agents diarge a service fee of $0.88 for each transaction. 

^hergy Assistance. If you meet income requirements, you might qualify for financial aid or weatherization 'services. To learn more, call the Ohio Department of 
development, Office of Community Services, at 1-800-282-0880 or contact us. 

4edical Certificate. A medical certification delays a shutoff when it would be especially dangerous to the health of a permanent member of your household, it allows 
'Ou time to get financial help or mai<e payment an'angements. It does not reduce the amount you owe. You can gel a medical certification form by calling 
I-.600-950-7989. A licensed medical professional must sign the fomi. You can apply by phone, provided that Dominion East Ohio receives the written notification 
vithin seven days. If gas sen/ica is off, return the signed form within 21 days to restore service. Be sure to give your health care provider pemnission to release your 
nedical information to us. 

"allure to pay al! charges for non-regulated Dominion Products & Services may result in termination of your contract. 

f you have made your payment, please accept our thanks and disregard this notice. 

ease detach and return this coupon with a check made payable lo Dominion East Ohio . Please see reverse side for mailing address change instructions. 

m ^ i ^ m Nov 19 

$446.22 
Account Balance Amount Enclosed 

20 2,502 

Change In Rate Design 
With this bill, customers on Energy Choice 
Transportation Service - Residential will see an 
increase in the Basic Monthly Charge to$17.5S, plus 
applicable riders, and the elimination of the 
volumetric base transportation rate, as approved in 
Case No. Q9-654-GA-UNC by the Public Utilities 
Commission of Ohio. 

TODD C PEARSON 
PO BOX 174 
CONNEAUTOH 44030-0174 

DOMINION EAST OHIO 
PO BOX 26785 
RICHMOND VA 23261-6785 

2,55S 
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TODD C PEARSON Page 2 of 3 

968 FERN ST 
CONNEAUT OH 44030-2112 

ftccount Number Date Prepared 
Novembers, 2D10 

Next Meter Reading 
12/02-12/07/2010 

For questions about Dominion East Ohio cfiarges call 1-800-362-7557. 

redits And Charges Since Your Last Bill 
Balance from last bill 
Late Payment Charge 5.99 
Gross Receipts Tax (4.6044%) .28 
Balance $405.70 

Dominion East Ohio Distribution Charges 
Basic Monthly Charge $18.77 
Usage-Based Charges 

2.7 MCF @ $2.2666 6.12 
Gross Receipts Tax (4.6044%) 1.15 
Total Dominion East Ohio Charges $26.04 
For questions about Dominion East Ohio charges, call 
us at 1-800-362-7557. 

DTE ENERGY SUPPLY Charges 
Standard Choice Offer (SCO) 
Gas Cost 2.7 MCF ©$5,037 $13.60 
Sales Tax .88 
Total DTE ENERGY SUPPLY Charges $14.48 
For questions about gas supply costs, contact DTE 
ENERGY SUPPLY at 1-866-807-2209 or 414 S. Main 
St., Suite 200 Ann Arbor, Ml 48104, 
Total Current Charges $40.52 
Total Account Balance $446.22 

Monthly Usage Comparison 
Average Daily Temperature 2009 
For This Billing Period 45°F 

Gas Use In MCF 

2010 
SOT 

/IB-

?1 

14 

? 

0. ' T " # • 

F 

^ 

F 

'¥• i J |L 

~ 

L:̂  t i j ^ ¥" j p _ 
Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct 

2009 2010 
Average monthly use: D 8.5 MCF. 
Total annual use: a 101.9 MCF. 

• 

Date 
Billing Period And IVIeter Readings 

Meter Number 
Nov 2, 2010 Remote 
Oct 4, 2010 Remote 
MCF Used in 29 Days 

Read Type Reading Difference 

290.7 
288.0 2.7 

2.7 

i?5JffilSW Account Balance of$446.g2 by Nov 19,2010 to Avoid Late Payment Charge of 1.5% per month. 

THIS IS A SHUT-OFF NOTICE. 
'niess we receive your past-due amount of S399.43 by Nov 19, 2010, your gas maybe shutoff. If you have questions 

about this pending shutoff or need a medical form as outlined below, please call toll-free 1-800-950-7989. If your 
gas service is shut off, you must pay all past-due amounts. You will be billed a reconnection fee. Also, you will be billed 
a security deposit in three equal monthly installments or you will need to have a creditworthy guarantor. 
If you are on the Energy Choice program and your service is shut off, you will no longer be served by your 
current supplier at the current rate. 
NOTE; A medical certification delays a shut off for residential customers when it would be especially 
dangerous to the health of a permanent member of your household. It allows you time to get financial help. It does 
not reduce the amount vou owe. A licensed medical professional must sign the form. 

2,502 

TODD C PEARSON 
PO BOX 174 
CONNEAUTOH 44030-0174 

2,559 
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Payment Programs for Eligible Customers 
Budget Payment Plan - Levels monthly payment by averaging gas usage over the past 12 months, tiien adjusted for current rates. Plan reviewed periodically so that 
iuslomers only pay for what they owe. 
3udget Plus - Pay a special budget amount, plus one of 52 equal payments of the past-due amount. 
Current Plus - Pay current charges and make one of six equal payments of the pasl-due amount. 
Dne-Thlt-d Winter Heating Plan- Pay one-third of the account balance if cun^nt charges include gas used between November 1 and April 15. 
3ne-Nmth Plan - Pay a special budget amount, plus one of nine equal payments of the past-due amount. 
'IPP Plus-This program allows income eligible residential customers to pay 6% of their monthly gross household IncomeorSiO, whichever is greater. It replaces 
he Percentage of income Payment Plan (PIPP). Call the Ohio Department of Development at 1-800-282-0880 for an application or for the location of the nearest 
Community Action Agency. 
3raduaie PIPP Plus - A special plan for customers no longer enrolled in PIPP Plus. IVlonthly amount is the average of the most recent PIPP 
'lus amount and budget billing amount. It replaces the PIPP Repayment Plan. 

Explanation of Billing Terms (The following items will nol appear on every bill.) 
3as(c Monthly Charge - T?T(S charge reptsces the Monthly Service Charge for most customers. It includes fixed costs for delivering gas. plus applicable riders. 
Cancel Billing - A credit issued to the account when a con'ecfion is needed on past charges. 
; R - ' -dit 
:sl 'i Gas Bill - During the months we don't read your meter, your bill is based on previous gas usage, gas rates and the weather. An estimated bill will be 
'erii. ./'hen your meter Is read or you may enter your own meter reading online at www.dom.com. 
Sas Cost - The price charged to cover the cost of natural gas. 
Jas Usage Charge - Covers expenses, including SSO gas cost and transportation charges, involved in providing gas services to customers who purchase gas from 
)ominion East Ohio. 
jfoss Receipts Tax - Ohio tax levied on public utilities. 
ivestigation Fee - Fee to be levied in those circumstances where Dominion East Ohio has reasonable proof of the customer's fraudulent or damaging practice 
alated to gas sen/ice. 
.ate Payment Charge - A 1,5% Jate payment charge (LPC) may be imposed on all pasl-due balances if the required payment is not paid in full by the lime ihe nejd 
i\\ Is generated. For Paymant Plan and Budget customers, the LPC applies only to the past-due plan amount, 
1CF - An abbreviation for the standard measure of gas meaning 1,000 Cubic Feel. 
leter Test Fee - Fee charged for a meter lest perfomied al the customer's request. 
lisceilaneous Charge(s) - An additional debit or credit applied to the account. An expianalion of the reason for the charge or credit will be provided, 
Monthly Service Charge - Covers such costs as the maintenance of the gas meter, meter reading, billing and recordkeeping. 
lonthly Variable Rate (ftWR) - Cost of natural gas for customers whose Energy Choice or opt-in governmental aggregation contract has expired. Lfnder this rate, 
(ominion East Ohio assigns a participating supplier to provide gag supply at that supplier's prevailing rate. 
Ieconnection Fee - Fee charged to restore gas service that was terminated by the Company or at a customer's request. 
:eset Read - Adjusted meter reading that establishes the point from which you are responsible for gas use following equipment replacement or 
billing adjustment 
:etumec( Payment Fee - Fee for each returned item tendered or authorized as payment on the customer's account and returned for any 
jason. Including insufficient or uncollected funds, closed account, revoked authorization or stop payment. 
ecurity Deposit Installment - One-third of Ihe total security deposit required. Security deposits are billed to customers in three equal monthly 
istaliments. A 3% rate of interest is paid if the full deposit is held for 180 days or longer. _ _ _ _ 
tandard Choice Offer (SCO) - Cost of acquiring natural gas for sale to Energy Choice eligible customers by a participating supplier assigned , 
/ Dominion East Ohio to pnDvide gas supply at this regulated rale. 
tandard Service Offer (SSO) - Cost of acquiring natural gas for sale t*eifelomers who purchase gas from Dominion East Ohio. 
ransponation Charges / Usage-Based Charges - Cover costs associated with delivering gas lo the meter, including all applicable riders and 
[xes. All customers are required to pay these charges regardless if they choose an alternate supplier through the Energy Choice or other 
ansport programs. These charges do not indude the cost of the gas. 

TODD C PEARSON 
PO BOX 174 
CONNEAUTOH 44030-0174 

2,559 

http://www.dom.com


TODD C PEARSON Page 1 of 2 

96S FERN.ST 
CONNEAUT OH 44030-2112 

^ccount Number Date Prepared 
Decembers, 2010 

Next Meter Reading For questions about Dominion East Ohio charges call 1-800-362-7557. 
oiyo4-oi;o7/20ii 

redits And Charqes Since Your l^st Bill 
Balance from last bill 
Balance 
urrent Charges 

Dominion East Ohio Distribution Charges 
Basic Monthily Charge 
Usage-Based Charges 

6.7 MCF @ $2.3477 
Gross Receipts Tax (4.6044%) 
Total Dominion East Ohio Charges 
For questions about Dominion East Onto charges, call 
us at 1-800-362-7557. 

DTE ENERGY SUPPLY Charges 
Standard Choice Offer (SCO) 
Gas Cost 6.7 MCF @ $4,492 
Sales Tax -
Total DTE ENERGY SUPPLY Charges 
For questions about gas supply costs, contact DTE 
ENERGY SUPPLY at 1-866-807-2209 or 414 S. Main 
3t.. Suite 20O Ann Arbor, Ml 48104. 
Total Current Charges 
Total Account Balance 

$446.22 
$446.22 

$19.63 

15.73 
1.63 

$36.99 

$30.10 
1.96 

$32.06 

$69.05 
$515.27 

Wlonthly Usage Comparison 

irOU ARE ON THE CURRENT PLUS ($74.37) PAYMENT PLAN. 

2009 Average Daily Temperature 
For This Billing Period 4 4 T 

Gas Use In MCF 

2010 
4 r F 

28. 

21, 

14 CI, 

J- ' T -

m 

j2p 

_ 

' T 

F 

4̂  u^ J |L 

~ 

• ^ 

\2p Li|J 
1 Fiii 

Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sflp Oct Nov 
2009 2010 

Average monthly use: D 8.6 MCF. 
Total annual use: D 102.9 MCF. 

D 

l5ate 
Billing Period And Meter Readings 

Meter Number 
Dec 2, 2010 Remote 
Nov 2, 2010 Remote 
MCF Used in 30 Days 

Read Tvpe Reading Difference 

297.4 
290.7 6.7 

6.7 

?SHS3iW Plan Amount of $143.42 by Dec 21,2010 to Avoid Late Payment Charge of 1.5% per month. 

Special Payment Plan 

Thank you for participating in our special payment plan. We designed the plan to help you pay off your balance and 
to keep you current with new bills. The due date and the amount you owe appear each month on the payment stub below. 

To remain on the plan and to avoid a shut-off notice, please be sure to pay the con"ect amount by the due date. If you have 
any questions, please call toll free 1-800-950-7989. 

To participate In the Energy Choice program and/or remain on any payment plan, you must 
pay the amount due on time each month. 

ease detach and return tliis coupon with a check made payable to Dominion East Otiio . Please see reverse side for mailing address change instructions. 

l^Bc•^^.^M•\ufff(mmM 

$143.42 

Plan Amount Amount Enclosed 

9,999,999 

Pipeline Infrastructure Replacement Charge 
in Case No. 10-733-GA-RDR, the Public Utilities 
Commission of Ohio approved an adjustment to the 
Pipeline Infrastnjcture Replacement (FIR) Cost 
Recovery Charge. This charge provides recovery of 
certain costs associated with replacement of older 
pipelines and ownership of and responsibility for 
service lines. With the rider change, the Basic 
Monthly Charge increased by $0.86 to a total of 
$19.63 per month as of November 5, 2010. 

TODD C PEARSON 
PO BOX 174 
CONNEAUTOH 44030-0174 

DOMINION EAST OHIO 
PO BOX 26785 
RICHMOND VA 23261-6785 

3,999,933 



Page 2 of 2 

Payment Programs for Eligible Customers 
Budget Payment Plan - Levels monthly payment by averaging gas usage over the past 12 months, then adjusted for current rates. Plan reviewed periodically so that 
i^stomers only pay for what they owe. 
3udget Plus - Pay a special budget amount, plus one of 12 equal payments of the past-due amount. 
-ur rent Plus - Pay current charges and make one of six equal payments of ttie past-due amount, 
Dne-Third Winter Heating Plan- Pay one-third ofthe account balance if cun-ent charges include gas used t)etwBen November 1 and April 15. 
3ne-Minth Plan - Pay a special budget amount, plus one of nine equal payments of the past-due amount. 
' IPP p lus -Th is program allows Income eligible residential customers to pay 6% of their monthly gniss householdincomeorSIO, whichever is greater. II replaces 
he Percentage of Income Payment Plan (PIPP). Call tha Ohio Department of Development at 1-800-282-0880 for an application or for the location of the nearest 
^omniunity Action Agency. 
3radijate PIPP Plus - A special plan for customers no longer enrolled in PIPP Plus. Monthly amount is the average ofthe most recent PIPP 
^lus amount and budget billing amount, ft replaces the PIPP Repayment Plan. 

E x p l a n a t i o n o t B i l l i ng T e r m s (The following items VIAH not appear on every bill.) 
Jasic Monthly Charge - This charge replaces the Montfily Service Charge for most cuslomers. It Includes fixed costs for delivering gas, plus applicable riders. 
:anc&l Billing - A credit issued to the account when a con-ection is needed on past charges. 
; R - ' i i t 
:st i Gas Bid - During ffie months we don't read your meter, your bill is based on previous gas usage, gas rates and the weather. An estimated bill will be 
erit.^ ,^hen your meter is read or you may enter your own meter reading online at www.dom.com. 
Jas Cost - The price charged to cover the cost of natural gas. 
Sas Usage Charge - Covers expenses, including SSO gas cost and transportation charges, involved in providing gas services to customers who purchase gas from 
>omiriion East Ohio. 
Sross Receipts Tax - Ohio tax levied on public utilities. 
ivest igat ion Fee - Fee to be levied in those circumstances where Dominion East Ohio has reasonable pnaof of the customer's fraudulent or damaging practice 
slated to gas service. 
.ate Payment Charge - A 1.5% late payment charge (LPC) may be imposed on all past-due balances if the required payment is not paid in full by the time (tie next 
ill is generated. For Payment Plan and Budget customers, the LPC applies only to the past-due plan amount. 
tCF - An abbreviation for the standard measure of gas meaning 1,000 Cubic Feet 
leter Test Fee - Fee charged for a meter test performed at the customer's request 
l iscellaneous Charge(s)-An additional debitorcredif applied to the account. An explanation of ttie reason for the charge or credit will be provided. 
lonthly Service Charge - Covers such costs as the maintenance of the gas meter, meter reading, biding and record keeping. 
lonthly Variable Rate (MVR) - Cost of natural gas for customers whose Energy Choice or opt-in govemmental aggregation contract has expired. Under this rate, 
ominion East Ohio assigns a participating supplier to provide gas supply at that supplier's prevailing rate, 
econnection Fee - Fee charged to restore gas sen/Ice that was terminated by the Company or at a customer's request. 
eset Read - Adjusted meter reading that establishes the point from which you are responsible for gas use following equipment repiacamenl or 
billing adjustment. 
eturned Payment Fee - Fee for each relumed item tendered or authorized as payment on the customer's account and retumed for any 
lasoh, including insufficient or uncollected funds, closed account, revoked authorization or stop payment. 
ecurity Deposit Installment - One-third of the total security deposit required. Security deposits are billed to customers in three equal monthly 
stallments. A 3% rate of interest is paid i f thef i j l l deposit Is held for 180 days or longer. , 
tandard Choice Offer (SCO) - Cost of acquiring natural gas for sale to Energy Choice eligible customers by a participating supplier assigned , 
/ Dominion East Ohio to provide gas supply at this regulated rate. 
tandard Service Offer (SSO) - Cost of acquiring natural gas for sal^tWfcB^omers who purchase gas from Dominion East Ohio. 
ransportation Charges / Usage-Based Charges - Cover costs associated with delivering gas to the meter, including all applicable riders and 
xes. All customers are required to pay these charges regardless if they choose an alternate supplier through the Energy Choice or other 
ansport programs. These charges do not include the cost of the gas. 

TODD C PEARSON 
PO BOX 174 
CONNEAUTOH 44030-0174 

9,999,999 

http://www.dom.com


TODD C PEARSON Page 1 of 3 

968 FERN ST ̂  
CONNEAUT Oh 44030-2112 
\cc^ -t Number Date Prepared Next Meter Reading For questions about Dominion East Ohio charges call 1-800-362-7557. 

January 5, 2011 Q2y02 - 02/07/2011 

ummanf of Pavment Due 
Current Plan Amount 
Past Due Plan Amount 
Total Payment Due by January 21, 2011 

199.92 
43.07 

$242.99 

(See Next Page for Usage Comparison and Meter Readings) 

W ^ ^ ^ Plan Amount of $242.99 by Jan 21,2011 to Avoid Late Payment Charpe of 1.5% per month. 

Special Payment Arrangements 
Monthly Plan Amount $199.92 
Past Due Amount $43.07 
Total Plan Amount due $242.99 

We can provide this plan only as long as you make your monthly payments in full and on time. If you are dropped 
from the plan, your full account balance will be due. If you have recently made your payment, thank you. 
Please call 1-300-950-7989 if you have any questions or need assistance. 
If you have an Energy Choice supplier, you must pay the amount due on t ime each month to retain your 

current contract. 

lease detach and return this coupon with a chec* made payable to Dominion East Ohio . Please see reverse side for mailing address change instnjctians. 

$242.99 

Plan Amount Amount Enclosed 

20 9,999,999 

Removing Yourself from Customer Listing 
We are required to include your name, address and 
usage information on a list of eligible customers that 
is made available to other retail natural gas suppliers 
or governmental aggregators. If you do not v̂ îsh to 
be included on this list, please sign in or register in 
Manage Your Account at www.dom.com, call us at 
1-800-362-7557, or write us at P.O. Box 5759, 
Cleveland, OH 44101-0759. 

TODD C PEARSON 
PO BOX 174 
CONNEAUTOH 44030-0174 

DOMINION EAST OHIO 
PO BOX 26785 
RICHMOND VA 23261-6785 

9,993,999 

http://www.dom.com


TODD C PEARSON Page 2 of 3 

968 FERN ST; 
CONNEAUT OH 44030-2112 

\C ' • Number Date Prepared 
Januarys, 2011 

Next Meter Reading 
02/02-02/07/2011 

For questions about Dominion East Ohio charges call 1-800-362-7557. 

redits And Charges Since Your Last Bill 
Balance from last bill 
Late Payment Charge .65 
Late Payment Charge Aliovi'ed 16.87 CR 
Security Deposit Interest 2.54 CR 
Miscellaneous Adjustment 100.00 CR 
Gross Receipts Tax (4.6044%) .03 
Gross Receipts Tax Credit (4.6044%) .78 CR 
Balance $395.76 
»lllJJJ,H.i.MJ.!J-l 
Dominion East Ohio Distribution Charges 
Basic Monthly Charge $19.63 
Usage-Based Charges 

12.6 MCF @ $2.3500 29.61 
Sross Receipts Tax (4.6044%) 2.27 
Total Dominion East Ohio Charges $51.51 
-or questions about Dominion East Ohio charges, call 
JS at 1-800-362-7557. 

:)TE ENERGY SUPPLY Charges 
Standard Choice Offer (SCO) 
3as Cost 12.6 MCF @ $5,467 $68.88 
Sales Tax 4.48 
Total DTE ENERGY SUPPLY Charges $73.36 
•or questions about gas supply costs, contact DTE 
ENERGY SUPPLY at 1-866-807-2209 or 414 S. Main 
it.. Suite 200 Ann Arbor, Ml 48104. 
rota' Current Charges $124.87 
To' ccount Balance $520.63 

rOU ARE ON THE CURRENT PLUS ($74.37) PAYNIENT PLAN. 

Monthly Usage Comparison 
2009 Average Daily lemperature 

For This Billing Period 25°F 
Gas Use In IVICF 

2010 
2 5 ^ 

m ^ u^—hi, J ^ J ^ — ^ ^ — h . J _ 

Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec 
2009 2D10 

Average monthly use: D 8.3 MCF. 
Total annual use: D 100.1 MCF. 

a 
Billing Period And IVIeter Readings 
Date 
Meter Number 
Jan 4, 2011 Remote 
Dec 2, 2010 Remote 
MCF Used in 33 Days 

Read Type Reading Difference 

310.0 
297.4 12.6 

12.6 

9,999,999 

TODD C PEARSON 
PO BOX 174 
CONNEAUTOH 44030-0174 

9,999,999 
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Payment Programs for Eligible Customers 
Budget Payment Plan - Levels monthly payment by averaging gas usage over the past 12 months, then adjusted for cun-ent rates. Plan reviewed periodically so that 
:ijstQmers only pay for what they owe. 
3iidget Plus - Pay a special budget amount, plus one of 12 equal payments of (he pasl-due amount 
^lirrent P lus-Pay Current charges and make one of six equal payments of the past-due amount. 
3ne-Third Winter Heating Plan-Pay one-third of the account balance if cun-ent charges include gas used between November 1 and April 15. 
3ne-Minth Ptan - Pay a special budget amount, plus one of nine equal payments ofthe past-due amount. 
'IPP Plus-This program allows income eligible residential customers to pay 6% of their monthly gross household income or $10, whichever is greater. It replaces 
he Percentage of Income Payment Plan (PIPP), Call ttie Ohio Department of Development at 1-800-282-0880 far an application or for the location of the nearest 
Community Action Agency. 
i raduate PIPP Plus - A special plan for customers no longer enrolled in PIPP Plus. Monthly amount is the average of the most recent PIPP 
'lus amounl and budget btOing amount H replaces (he PIPP Repayment Pfan. 

E x p l a n a t i o n o i B i l l i n g T e r m s (The following items wlit not appear on every bill.) 
iasic Monthly Charge - This charge replaces the Monthly Service Charge for most customers. It includes fixed costs for delivering gas, plus applicable riders. 
'ancel Bi l l ing- A credit issued to the account when a correction is needed on past charges. 
:R - -*• -dit 
ist i Gas Bill - During the months we don't read your meter, your bill is based on previous gas usage, gas rates and the weather. An estimated bill will be 
erii, yhen your meter is read or you may enter your own meter reading online at www.dom.com. 
las Cost - The price charged to cover the cost of natural gas. 
Jas Usage Charge - Covers expenses, including SSO gas cost and transportation charges, involved in providing gas services to cuslomers who purchase gas from 
'ominion Easl Ohio. 
Sross Receipts Tax - Ohio tax levied on public utilities. 
ivest igat ion Fee - Fee to be levied in those circumstances where Dominion East Ohio has reasonable proof of the customer's fraudulent or damaging practice 
Slated to gas service. 
•ate Payment Charge - A 1.5% late payment charge (LPC) may be imposed on all past-due balances if the required payment is not paid in full by the time the next 
iii is generated. For Payment PJan and Budget customers, (he LPC applies only to the past-due plan amount 
ICF • An abbreviation for the standard measure of gas meaning 1,000 Cubic Feet, 
leter Test Fee - Fee charged for a meter test performed at the customer's request 
liscellaneous Charge(s) -An additional debitor credit applied to the account. An explanation of the reason for the charge or credit will be provided, 
lonthiy Service Charge - Covers such costs as the maintenance of the gas meter, meter reading, billing and record keeping. 
lontbJy Variable Rate (MVR) - Cost of natural gas for customers whose Energy Choice or opt-in govemmental aggregation contracl has expired. Under this rate, 
'ominion East Ohio assigns a participating supplier to provide gas supply at that supplier's prevailing rate. 
:econnection Fee - Fee charged to restore gas sen/ice that was terminated by the Company or al a customer's request 
;eset Read - Adjusted meter reading that establishes the point from which you are responsible for gas use following equipment replacement or 
billing adjustment. 
e tumed Payment Fee • Fee for each retumed item tendered or authorized as payment on the customer's account and retumed for any 
sason, including insufficient or uncoilected funds, closed account, revolted authorization or stop payment, 
ecurity Deposit Installment - One-third of the total security deposit required. Security deposits are billed to cuslomers in three equal monthly 
islallments. A 3% rate of interest is paid if tfie fuH deposit Is held for 180 days or longer. 
tandard Choice Offer (SCO) - Cost of acquiring natural gas for sale to Energy Choice eligible customers by a participating supplier assigned 
/ Dominion East Ohio to provide gas supply at this regulated rate. 
tandard Service Offer (SSO) - Cost of acquiring natural gas for salePtWtftHomers who pun:hase gas from Dominion East Ohio. 
ransportation Charges / Usage-Based Charges - Cover costs associated with delivering gas to the meter, including all applicable riders and 
xes. All customers are required to pay these charges regardless if they choose an alternate supplier through the Energy Choice or other 
ansport programs. These charges do not include the cost of the gas. 

TODD G PEARSON 
PO BOX 174 
CONNEAUTOH 44030-01 r4 

9,999,999 
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TODD C PEARSON 

968 FERN ST 
CONNEAUT OH 44030-2112 

Account Number Date Prepared 
February 3, 2011 

Page 1 of 4 

Next MIeler Heading 
03/03-03/08/2011 For questions about Dominion East Ohio charges call 1-800-362-7557. 

Summary of Pavment Due 
Current Plan Amounl 
Past Due Plan Amount 242.99 
Total Payment Due by February 21, 2011 $437.95 

YOU ARE ON THE CURRENT PLUS PAYMENT PLAN. 

**** THIS IS A SHUT-OFF NOTICE * * * * 

YOUR ACCOUNT IS PAST DUE. Unless Dominion East Ohio receives your past due payment of $242.99 in full by February 21 , 2011, the company can shut off 
your gas service. Partial payment will not protect you from shutoff unless you are eligible for and enrolled in one of the payment programs listed on the Terms page. 

If the company shuts off your gas service for nonpayment, you must pay your past-due amount(s} or plan arrears. You wHl be billed a reconnection fee of 
$33.00. Al^Q, you will be billed for a security deposit of $16.00 in three equal monthly installments or you need to have a creditworthy guarantor. 

Payment Methods. Pay your over-due balance through BillMatrix day or night with an electranic check, ATM/debit card with a Pulse, Star, NYCE or Acceil logo o ra 
Visa, MasterCard, or Discover credit card. Contact BiilMalrix by phone al 1-800-573-1153 or online through www.dom.com. BillMatrix chargesa convenience fee of 
$3,95 for each Iransaclion. You may also pay in person at an authorized payment cenler. For Ihe payment location nearest you, visit vmw.dom.com or call Dominion 
Easl Ohio at the number in the top right corner of (his bill. Authorized payment agents charge a service fee of $0.88 for each Iransaction. 

Energy Assistance. If you meet income recjuirements. you might qualify for financial aid or weatherization services. To learn more, call the Ohio Department of 
Development, Office of Community Services, at 1-800-282-0880 or contact us. 

Medical Certificate, A medical cerlificalion delays a shutoffwhen it would be especially dangerous to (he healthof a permanent member of your household. Hallows 
you time to get financial help or make payment arrangements. It does not reduce the amounl you owe. You can get a medical cerlificaUon form by calling 
l-aOO-950-7989. A licensed medical professional must sign the fornn. You can apply by phone, provided that Dominion East Ohio receives the written notification 
wilhiri seven days. If gas service is off. return the signed form within 21 days to restore service. Be sure to give your health care provider permission lo release your 
medical Information to us. 

Failure to pay all charges for non-regulated Dominion Products & Services may result rn temiination of your confracl. 

If you have made your payment, please accept our thanks and disregard this nofice. 

h 
Ptease detach and return this coupon with a check made payable to Dominion East Ohio . Please see reverse side for mailing address change instructions. 

UMildJi:>..VI:^'J Ffih 21 ?fl1lf.WJJHlllJgl 

$437.95 

Plan Amount Amount Endaied 

;.759 

Save Time, Stamps 

Enroll online in eBill through Manage Your Account 
at wwvi/.dom.com. Also, choose Automatic Bank 
Draft for the ultimate in bill payment convenience. 

TODD C PEARSON 
PO BOX 174 
CONNEAUTOH 44030-0174 

DOMJNION EAST OHIO 
PO BOX 26785 
RICHMOND VA 23261-6785 

2.795 

http://www.dom.com
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http://dom.com


TODD C PEARSON 

968 FERN ST 
CONNEAUT OH 44030-2112 

Account Number Date Prepared 
Februarys, 2011 

Next Meter Reading 
03/03 - 03/08/2011 

Page 2 of 4 

For questions about Dominion East Ohio charges call 1-800-362-7557, 

Lj^^yH^Hj^'^l Plan Anriountof $437.95 by Feb 21,2011 to Avoid Lale Payment Charge of 1.5% per montti. 

THIS IS A SHUT-OFF NOTICE. 
Unless we receive your past-due amounl of $242.99 by Feb 21, 2011, your.gas may be shutoff- If you have questions 
about this pending st^utoff or need a medical form as outlined below, please call toll-free 1-800-950-7989. If your 
gas service is shut off, you must pay all past-due amounts. You will be billed a reconnection fee. Also, you will be billed 
a security deposit In three equal monthly installments or you will need to have a creditworthy guarantor. 
If you are on the Energy Choice program and your service is shut off, you will no longer be served by your 
current supplier at the current fate. 
NOTE: A medical certification delays a shut off for residential customers when it would be especially 
dangerous to the health of a permanent member of your household. It allows you time to get financial help. It does 
not reduce the amount you owe. A licensed medical professional must sign the fomi. 

2.759 

TODD C PEARSON 
PO SOX 174 
CONNEAUTOH 44030-0174 

2,795 



TODD C PEARSON Page 3 of 4 

968 FERN ST 
CONNEAUT OH 44030-2112 
Account Number Date Prepared 

Februarys, 2011 
Next Meter Reading 
03/03-03/08/2011 

For questions about Dominion East Ohio charges call 1-800-362-7557. 

Credits And Charaes Since Your Last Bill 
Balance from last bill 
Late Payment Charge 3.64 
Gross Receipts Tax (4.6044%) ,17 
Balance $524.44 

Dominion East Ohio Distribution Charges 
Basic Monthly Charge $19.63 
Usage-Based Charges 

117 MCF @ $2,3495 27.49 
Gross Fieceipts Tax (4.6044%) 2.17 
Total Dominion East Ohio Charaes $49.29 
For questions about Dominion Easl Ohio charges, call 
us at 1-800-362-7557. 

DTE ENERGY SUPPLY Charges 
Standard Choice Offer (SCO) 
Gas Cost 11.7 MCF @ $5,416 $63.37 • 
Sales Tax 4.12 
Total DTE ENERGY SUPPLY Charges $67.49 
For questions about gas supply costs, contact DTE 
ENERGY SUPPLY at 1-866-807-2209 or 414 S. Main 
St., Suite 2O0 Ann Arbor. Ml 48104. 
Total Current Charg&s $116.78 
Total Account Balance $641.22 

YOU ARE ON THE CURRENT PLUS ($74.37) PAYMENT PLAN. 

Monthly Usaqe Comoarison 
2010 Average Daily Temperature 

For This Billing Period 23°F 
Gas Use In MCF 

2011 
1 9 T 

ML m_ •T"'"") '' I ' " 1 ' 'T' " f " r ' ' i ' " f 
Jan F8b Mar Apr May Jun Jul Aug Sop Oct Nov Dec Jan 

2010 2D11 
Average monthly use: i.] 7.9 MCF. 
Total annual use: n 94.SMCF. 

Billinq Period And Meter Readinas 
Date 
Meter Number 
Feb 2, 2011 Remote 
Jan 4,2011 Remote 
MCF Used in 29 Days 

Read Tvpe Reading Difference 

321.7 
310.0 11.7 

11.7 

2,75B 

TODD C PEARSON 
PO BOX 174 
CONNEAUTOH 44030-0174 

3,79 S 
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Payment Programs for Eligible Customers 
Budget Payment Plan - Levels monthly paym&nt by averaging gas usage over the pasl 12 monftis, Ihen adjusted for currenl rates. Plan reviewed periocficafly so that 
customers only pay for what they owe. 
Budget Plus - Pay a special budget arnount, plus one of 12 equal payments of the past-due amounl. 
Current Plus-Pay current charges and makaoneof sin equal payments of Ihe pasi-due amount. 
One-Third Winter Heating Plan- Pay one-third ofthe account balance if current charges include gas used between November 1 and April 15. 
One-Ninth Plan - Pay a special budget amounl, plus one of nine equal payments of the past-due amount. 
PIPP Plus - Tfiis program allows Income eligible resiciential customers to pay 6% of their monftrly Ejross household income or $10, whlrfiever is greater. It replaces 
the Percentage of Income Payment Plan (PIPP), Call the Ohio Department ol Development al 1 -800-252-0880 for an application or for the location of the nearest 
Community Action Agency. 
Graduate PIPP Plus - A special plan for customers no longer enrolled in PIPP Plus. Monthly amounl is the average of the most recent PIPP 
Plus amount and budget billing amount. It replaces the PIPP Repayment Plan. 

Exp lanat ion of Bi l l ing T e r m s (The following items will not appear on every bill.) 
Basic Monthly Charge - This charge replaces Ihe Monthly Sendee Charge for most customers. It Includes fixed costs for delivering gas, plus applicable riders. 
Cancel Billing - A credit Issued to the account when a correction is needed on past charges, 
CR - Cradil 
Estimated Gas Bill - During the months we don't read your meter, your bill is based on prewous gas usage, gas rates and the weather. An estimated bill will be 
verified when your meter is read or you may enter your own meter reading online at www.dom.com, 
Gas Cost • The price charged to cover the cost of natural gas. 
Gas Usage Charge - Covers expenses, including SSO gas cost and transportation charges, involved in providing gas services to customers who purchase gas from 
Dominion East Ohio, 
Gross Receipts Tax - Ohio tax levied on public unities. 
InvestigBtion Feo - Fes to be ievied IrMhose circumstances where Dominion East Ohio has reasonable prciof of tho customer's fraudulent or damaging practice 
related to gas service. 
Late Payment Ctiarge - A 1.5% lale payment charge (LPC) may be imposed on all pasl-due balances if Ihe required payment is not paid in full by the time the next 
bill is generated. For Payment Plan and Budget customers, the LPC applies only to the past-due plan amount, 
MCF - An abbrevlaticHi for the standard measure of gas meaning 1,000 Cubic Feel. 
Meter Test Fee - Fee charged for a meter test performed at the customer's request. 
Miscellaneous Charge(s}-An additional debit or credit applied to the account. An expfanation of the reason for the charge or credit will be provided. 
Monthly Service Charge - Covers such costs as the maintenance ofthe gas meter, meter reading, billing and record keeping. 
Monthly Variable Rate (MVR) - Cost of natural gas for customers whose Energy Choice or opt-in govemmental aggregation contract has expired. Under this rate. 
Dominion Easl Ohio assigns a participating supplier to provide gas supply at that supplier's prevailing rate. 
Reconnection Fee - Fee charged to restore gas service that was temiinated by the Company or at a customer's request. 
Reset Read - Adjusted meler reading that establishes the point from which you are responsible for gas use following equipment replacement or 
a billing adjustment. 
Retumed Payment Fee - Fee for each returned item tendered or authorized as payment on the customer's account and returned for any 
reason, including insufficient or uncollected funds, closed account, revoked authorization or stop payment. 
Security Deposit Installment - One-third of the total security deposit required. Security deposits are billed to customers in three equal monthly 
installments. A 3% rate of interest is paid if the full deposit is held for 180 days or longer. 
Standard Choice Offer (SCO) - Cost of acquiring natural gas for sale to Energy Choice eligible customers by a participating supplier assigned 
by Dominion East Ohio lo provide gas supply at this regulated rale. 
Standard Service Offer (SSO) - Cost of acquiring naturai gas for sale tfl.rafctomers who purchase gas from Dominion East Ohio. 
Transportation Charges / Usage-Based Charges- Cover costs associated with delivering gas lo the meter, including all applicable riders and 
taxes. All cuslomers are required to p^y these charges regardless it they choose an altemale supplier through Ihe Energy Choice or other 
transport programs. These charges do not include the cosl of the gas, 

TODD C PEARSON 
PO SOX 174 
CONNEAUTOH 44030-0174 

Z,795 

http://www.dom.com


TODD C PEARSON Page 1 of 2 

968 FERN ST 
CONNEAUT OH 44030-2112 

Account Number Dale Prepared 
March 4,2011 

Next Meter Reading 
04/01-04/06/2011 

For qusstions about Dominion East Otiio charges call 1-800-362-7557. 

Credits And Charqes Since Your Last Bill 
Balance from last bill 
Balance $641.22 

Domin ion East Ohio Dist r ibut ion Charges 
Basic Monthly Charge $19.63 
Usage-Based Charges 

10.2 MCF @ $2.4147 24.63 
Gross Receipts Tax (4.6044%) 2.04 
Tota l Domin ion East Ohio Charges $46.30 
For questions about Dominion East Onio charges, call 
usatU800-362-7557, 

DTE ENERGY SUPPLY Charges 
Standard Choice Offer (SCO) 
Gas Cost 10,2 MCF @ $5,516 $56.26 
Sales Tax ' 3.66 
Tota l DTE ENERGY SUPPLY Charges $59.92 
For questions about gas supply costs, contact DTE 
ENERGY SUPPLY at 1-866-807-2209 or 414 S. Main 
St.. Suite 200 Ann Arbor, Ml 48104. 
Total Current Charges $106.22 
Total Account Balance $747.44 

YOU ARE ON THE CURRENT PLUS ($106.87) PAYMENT PLAN. 

[Vlonthiv Usaoe ComDarison 
2010 Average Daily Temperature 

For This Billing Period 2 3 T 
Gas Use In MCF 

2011 
2 6 T 

28. 

21 

Id, 

Fsb Mar Apr May Jun Jul Aug Sflp Oct Nov Dec Jan Feb 
2010 2011 

Average monthly use: 
Total annual use: 

i 8.1 MCF. 
97.2 MCF. 

U 

Billing Period And meter Readings 
Date 
Meter Number 
Mar 3, 2011 Remote 
Feb 2, 2011 Remote 
MCF Used In 29 Days 

Read Type Reading Di f ference 

331.9 
321,7 10.2 

10.2 

i 3 1 S ^ H S i ^ Plan Amount o i $213.09 by Mar 22,2011 to Avoid Late Pavment Charge of 1.5% per month. 

h 

Special Payment Plan 

Thank you for participating in our special payment plan. We designed the plan to help you pay off your balance and 
to keep you current with new bills. The due dale and the amount you owe appear each month on the payment stub below. 

To remain on the plan and to avoid a shut-off notice, piease be sure to pay ihe correct amount by the due date, If you have 
any questions, please call toll free 1-800-950-7989. 

To part ic ipate in the Energy Choice program and/or remain on any payment p lan, y o u mus t 
pay the amoun t due on t ime each mon th . 

Please delac^ and re(urn (his coupon with a check made payable to Domlniwi East Ohio , Please see reverse side for mailing address change inslructtons. 

M̂ r 2A. z u u m m m m PLEASE PAY BY 

$213.09 

Plan Amounl Amount Enclosed 

9,999,393 

Automatic Bank Draft Saves You Time & Money 

Our Automatic Bank Draft saves you the time and 
expense of buying postage, writing a check, gettjng 
a money order, or standing in line. Each month, your 
bank automatically pays your gas biil. Visit 
www.dom.com to enroll online or call us for an 
application, 

TODD C PEARSON 
PO BOX 174 
CONNEAUTOH 44030-0174 

DOMINION EAST OHIO 
PO BOX 267B5 
RICHMOND VA 23261-6785 

9.999,996 

http://www.dom.com


Page 2 of 2 

Payment Programs for Eligible Customers 
Sudget Payment Plan - Levels monthly payment by averaging gas usage over the past 12 months, then adjusted for current rates. Plan review&d periodically so that 

'Customers only pay for what yiey owe. 
Sudget Plus - Pay a special budget amount, plus one of 12 equal payments of the past-due amount. 

•Current Pius - Pay current charges and make one of six equal payments of the pasl-due amounl-
One-Thlrd Winter Heating Plan- Pay one-lhlrd of the account balance if current charges include gas used between November 1 and April 15. 
One-Ninth Plan - Pay a special budget amount, plus one of nine equal payments ofthe past-due amount. 
PlPP Plus-This program allows income eligible residential customers to pay 6% of their monlhiy gross househokJ income or $10, whichever is greater. It replaces 
the Percentage of Income Payment Plan (PIPP). Call the Ohio Department of Development at 1-800-282-0860 for an application or for the location of the nearest 

' Community Action Agency. 
Graduate PIPP Plus - A special plan for customers no longer enroijad in PIPP Plus. Monttily amount is the average ofthe most recent PIPP 
Plus amount and budget billing amount. It replaces ttie PIPP Repayment Plan. 

Exp lana t ion o f B i l l ing Te rms (The following items will not appear on eveiy bill.) 
Basic Monthly Charge - This charge replaces the Monfhiy Service Charge for most customers. It includes fixed costs for delivering gas, plus applicable riders. 
Cancel Bi l l ing- A aedil issued to (he account when a correction Is needed on pasl charges, 
CR - Credit 
Estimated Gas Bill - During the months we don't read your meter, your bill is based on previous gas usage, Qas rales and the weather. An estimated bill vwll be 
verified when your meler is read or you may enter your own meter reading online at www.dom.com. 
Gas Cost - The price charged to cover the cost of natural gas, 
Gas Usage Charge - Covers expenses, including SSO gas cost and iransporlalion charges, involved in providing gas services to customers who purchase gas from 
Dominion EastOhio. 
Gross Receipts Tax - Otiio tax levied on public utilities. 
Investigation Fee - Fee to be levied in those circumstances where Dominion East Ohio has reasonable proof of the customer's fraudulent or damaging practice 
related to gas service. 
Late Payment Charge - A t .5% late payment charge (LPC) may be imposed on all past-due balances if the required payment is not paid in fuli by the time the next 
bill Is generated- For Payment Plan and Budget customers, the LPC applies only to (he past-due plan amount. 
MCF - An abbreviation for the standard measure of gas meaning 1,000 Cubic Feet. 
rwleter Test Fes - Fee enlarged for a meter test performed at tho customer's request. 
Miscellaneous Char9e(5) - An addifionaJ debit or credit applied to the account. An explanation of the reason lor the charge or credit wilJ be provided. 
Monthly Service Charge - Covers such costs as the maintenance of the gas meler, meter reading, billing and record keeping. 
Monthly Variable Rate (MVR) - Cost of natural gas for customers wiiose Energy Choice or opt-in govemmental aggregation coniracl has expired. Under this rate, 
Dominion Easl Ohio assigns a participa^ng supplier to provide gas supply at that supplier's prevailing rale. 
Reconnection Fee - Fes charged !o restore gas service that was terminated by the Company or at a customer's request. 
Reset Read - Adjusted meler reading that establishes the point from which you are responsitile for gss use following equipment repiacement or 
a billing adjustment. 
Retumed Payment Fee - Fee for each retumed item tendered or authorized as payment on the customer's account and returned for any 
reason, including insufficient or uncoilected funds, closed account, revoked authorizalion or stop payment. 
Security Deposit Installment - One-lhird of the total security deposit required. Security deposits am tallied to customers in three equal monthly 
installments, A 3% rale of interest Is paid if the full deposit is held for 180 days or lor^ger. , _ 
Standard Choice Offer (SCO) - Cost of acquiring natural gas for sale to Energy Choice eligibte customers by a participating suppiier assigned 
by Dominion Easl Ohio lo provide gas supply at this regulated rate. 
Standard Service Offer (SSO) - Cost of acquiring natural gas for saieOtWfeflMomers who purchase gas from Dominion Easl Ohio. 
Transportation Charges / Usage-Based Charges - Cover costs associated with delivering gas to the meter, including all applicable riders and 
taxes, ^ l customers are required to pay these charges regardless if they choose an alternate supplier through the Energy Clioice or other 
transport programs. These charges do not include the cost of the gas. 

TODD C PEARSON 
PO BOX 174 
CONNEAUTOH 44030-0174 

9,9dg,ggs 

http://www.dom.com


TODD C PEARSON Page 1 of 3 

968 FERN ST 
CONNEAUT OH 44030-2112 

Account Number Date Prepared 
April 4,2011 

Next Meter Reading For questions about Dominion East Otiio charges call 1-800-362-7557. 
05/02 - 05/05/2011 

Summary of Pavment Due 

E I ^ ^ I ^ S M I P'^" Amount of $191.73 by Apr 20, 2011 to Avoid Late Payment Charge of 1.5% per month. 

h 

Special Payment Plan 

Thank you for participating in our special payment plan. We designed the plan to help you pay off your balance and 
to keep you cun^ent with new bills. The due dale and the amount you owe appear each month on the payment stub betow. 

To remain on the plan and to avoid a shut-off notice, please be sure to pay the correct amount by the due date. If you have 
any questions, please call toll free 1-800-950-7989. 

To participate in the Energy Choice program and/or remain on any payment plan, you must 
pay the amount due on time each month. 

Please detach and return this coupon with a check made payable to Dominion East Ohio . Please see reverse side for mailing address change instaictions. 

Apr 20. 20 I l I 'Wf f i l l JBI PLEASE PAY BY 

$191.73 

Plan Amounl Amount Enclosed 

Automatic Bank Draft Saves You Time & Money 

Our Automatic Bank Draft saves you the time and 
expense of buying postage, writing a check, getting 
a money order, or standing in line. Each month, your 
bank automatically pays your gas bill. Visit 
www.dom.com to enroll online or cafl us for an 
application. 

TODD C PEARSON 
PO BOX 174 
CONNEAUTOH 44030-0174 

DOMINION EAST OHIO 
PO BOX 26785 
RICHMOND VA 23261-6785 

9,999,399 

http://www.dom.com


TODD C PEARSON 

968 FERN ST 
CONNEAUTOH 44030-2112 

Account Number Date Prepared 
April 4, 2011 

Page 2 of 3 

Next Meter Reading 
05/02-05/05/2011 

For questions about Dominion East Ohio charges call 1-800-362-7557. 

Credits And Charqes Since Your Last Bill 
Balance from last bill 
Payment on Mar 10, 2011 -Thank You 106.75 CR 
Payment on Mar 29, 2011 - Thank You 192.99 CR 
Dominion East Ohio Contribution 50.00 CR 
Heap Credit 74.00 CR 
Balance $323,70 

Dominion East Ohio Distrtbutfon Charges 
Basic Monthly Charge $19.63 
Usage-Based Charqes 

6,2 MCF @ $2.4158 19.81 
Gross Receipts Tax (4.6044%) 1.82 
Total Dominion East Ohio Charges $41.26 
For questions about Dominion East Ohio charges, call 
us at 1-800-362-7557. 

DTE ENERGY SUPPLY Charges 
Standard Choice Offer (SCO) 
Gas Cost 8.2 MCF @ $4,993 $40.94 
Sales Tax 2.66 
Total DTE ENERGY SUPPLY Charges $43.60 
For questions about gas supply costs, contact DTE 
ENERGY SUPPLY at 1-866-807-2209 or 414 S. Main 
St., Suite 200 Ann Arbor, W 48104. 
Total Current Charges $84.86 
Total Account Balance $408.56 

YOU ARE ON THE CURRENT PLUS ($106.87) PAYMENT PLAN. 

Monthlv Usaae Comoarison 
2010 Average Daily Temperature 

For This Billing Period 4 1 ^ 
Gas Use In MCF 

2011_ 
33T 

21. 

14. 

ML t ' '!•'' ' ' i ' ' ' "r-̂  •'•'[ (• 

Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan P«b Mar 
2010 2011 

Average monthly use: i,: 8.0 MCF. 
Total annual use: i i 95.6 MCF. 

i::i 

Bii ina Period And IVIeter Readinas 
Date Read Tvpe 
Meter Number 
Apr 1,2011 Remote 
Mar 3,2011 Remote 
MCF Used in 29 Days 

Re ad in q 

340.1 
331.9 

Difference 

a.2 
8.2 

fl,eS9.999 

TODD C PEARSON 
PO BOX 174 
CONNEAUTOH 44030-0174 

9.BSS.999 



Page 3 of 3 

Payment Programs for Eligible Customers 
Budget Payment Plan - Levels monthly payment by averaging gas usage over ttie past 12 months, ihen adjusted for current rates. Ran reviewed periodically so that 
customers only pay for what they owe. 
Budget Plus - Pay a special budget amount, plus qne of 12 equal payments of ttie past-due amount. 
Curr&nt Plus - Pay current charges at^d make o re of six equal payments of the past-due amount 
One-Third Winter Heating Plan - Pay one-third of Itie account balance if current charges include gas used between Novemtwr 1 and Aprit 15. 
One-Ninth Plan - Pay a special budget amount, plus one of nine equal payments of (he past-due amount. 
PIPP Plus - This program allows income eligible residential customers to pay 6% of their monthly gross household incotne or $10. whichever is greater. It replaces 
the Percentage of Income Payment Plan (PIPP). Call the Ohio Department of Development at 1-800-282-08SO for an application or for the location of the nearest 
Community Action Agency. 
Graduate PIPP Plus - A special plan for customers no longer enrolIecJ in PIPP Plus. Monthly amount is the average of the most recent PIPP 
Plus amount and budget billing amount. It replaces (tie PIPP Repayment Plan. 

Exp lanat ion of Bi l l ing Terms (The following items will not appear on every bill.) 
Basic Monthly Charge - This charge replaces the Monthly Service Charge for most customers. It includes fixed costs for delivering gas, plus applicable riders. 
Cancel Bi l l ing-A credit issued to (he account when a correction is needed on past charges. 
CR - Credit 
Estimated Gas Bill - During the months we don't read your meter, your blli Is based on previous gas usage, gas rates and the weather. An estimated bill will be 
verified when your meter is read or you may enter your own meter reading online at www.dom.com. 
Gas Cost - The price charged lo cover the cost of natural gas. 
Gas Usage Charge - Covers expenses, including SSO gas cost and transportation charges, involved in providing gas sen/ices to customers who purchase gas from 
Dominion East Ohio. 
Gross Receipts Tax - Ohio lax levied on public utiliiies. 
Investigation Fee - Fee (o be levied in those circumstances where Dominion East Ohio has reasonable proof of the customer's fraudulent or damaging practice 
related to gas service. 
Late Paymant Charge - A 1.5% late payment charge (LPC) may be imposed on all pasl-due balances if the required payment is not paid in fult by the time the next 
bill is generated. For Payment Plan and Budget customers, the LPC applies only to the past-due plan amounl. 
MCF - An abbreviation for the standard measure of gas meaning 1,000 Cubic Feel. 
Meter Test Fee - Fee charged for a mater lest performed af the customer's request. 
Miscellaneous Charge{s) - An adcjitional debit or credit applied to the account. An explanation of the reason for the charge or aedi l will be provided. 
Monthly Service Charge - Covers such costs as the maintenance of the gas meter, meter reading, billing and record keeping. 
Monlhly Variable Rate (MVR) - Cost of natural gas for customers whose Energy Choice or opl-in governmental aggregation corlracl has expired. Under this rale, 
Domffiion East Ohio assigns a parllcipaling supplier to provide gas supply at thai supplier's prevailing rate, 
Reconnection Fee - Fee charged lo restore gas service that was terminated by Ihe Company or at a customer's request. 
Reset Read - Adjusted meter reading that establishes the point from which you are responsible for gas use following equipment replacement or 
a biiling adjustment. 
Returned Payment Fee - Fee for each returned item tendered or authorized as payment on the customer's account and retumed for any 
reason, including insufficient or unconecled funds, closed account, revoked authorization or stop payment. 
Security Deposit Installment • One-third ofthe total security deposit required. Security deposits are billed lo cuslomers in three equal monthly 
installments. A 3% rate of interest is paid if the full deposit is held for 180 days or longer, 
Standard Choice Otter (SCO) - Cost of acquiring natural gas for sale to Energy Choice eligible customers by a partidpating supplier assigned 
by Dominion East Ohio io provide gas supply at this regulated rate. 
Standard Service Offer (SSO) - Cost of acquiring natural gas for sal*twaewomers who purchase gas from Dominion East Ohio, 
Transportation Charges/Usage-Based Charges-Cover costs associated with delivering gas to the meter, including all applicable riders and 
taxes. All customers are required to pay these iSiarges regardless if they choose an alternate suppiier thnDugh the Energy Choice or other 
tanspcrt programs. These charges do not include the cost of the gas. 

TODD C PEARSON 
PO BOX 174 
CONNEAUTOH 44030-0174 

a,S9S,8sa 

http://www.dom.com


TODD C PEARSON 

968 FERN ST 
CONNEAUT OH 44030-2112 

Account Number Date Prepared 
May 3,2011 

Page 1 of 3 

Next Meter Reading 
06/01 -06/05/2011 For questions about Dominion East Ohio charges cali 1-80D-362-7557 

Sumniarv of Pavment Due 
Current Plan Amount 
Past Due Plan Amount 191.73 
Total Payment Due by May 19, 2011 $352.35 

YOU ARE ON THE CURRENT PLUS PAYMENT PLAN. 

**** THIS IS A SHUT-OFF NOTICE * * * * 

YOUR ACCOUNT IS PAST DUE. tjniess Dominion East Ohio receives your past due payment of S191.73in full by fi/lay 19, 2011. the company can shut off your 
gas service. Partial payment will not protect you from shutoff unless you are eligible for ancJ enrolled in one of the payment programs listed on tlie Terms page. 

If the company shuts off your gas service fornonpayment, you must pay your past-dua amount{s) or plan arrears. You wil l be billed a reconnection fee of 
$33.00. Also, you will be billed for a security deposit of $6.00 in three equal monthly installments or you need to have a creditworthy guarantor. 

Payment Methods. Pay your over-due balance through BiliMatrix day or night with an electronic check, ATM/debit card with a Pulse. Star, NYCE or Accell logo or a 
Visa, MasterCanJ, or Discover credit card. Contact BillMatrix tjy phone at 1-800-573-1153 or online through www.dom.com. BillMatrix charges a convenience fee of 
$3.95 far each transaction. You may also pay in person at an authorized payment center. For the payment location nearest you, visit www.dom.com or call Dominion 
East Ohio at the number in ihe lop right corner of !his bill. Authorized payment agents charge a service fee of $0.88 for eadi transaclion. 

Energy Assistance. If you meet income requirements, you might qualify for financial aid or weatherization services. To learn more, call the Ohio Department of 
Development, Office of Community Serwces, at 1-800-282-0880 or contact us. 

Medical Certificate. A medical certification delays a shutoff when it would be especially dangenaus to the health of a pemianenl member of your household. It allows 
you time to get financial help or make payment arrangements. II does not reduce the amount you owe. You can get a medical certification form by calling 
1-8D0-950-7989. A licensed medica! professional must sign the form. You can apply by phone, provided that Dominion Easl Ohio receives the written notilication 
within seven days, if gas service is off. return the signed form within 21 days to restore service. Be sure to give your health care provider permission to release your 
medical information to us. 

Failure to pay all charges for non-regulatsd Dominion Products & San/ices may result In termination of your contract. 

!f you have made your payment, please accept our thanks and disregard this notice. 

Please detach and return this coupon with a check made payable to Dominion East Ohio . Please see reverse side for mailing address change instructions. 

PLEASE PAY BY May 19, 2QTTI!!Hilffll!g[~" 

$352.35 

Plan Amounl Amount Enclosed 

2,333 

Rate Component Change 
In Case No. 07-1224-GA-EXlvl, the Public Utililies 
Commission of Ohio approved a new Standard 
Ctioice Offer (SCO) rate. Effective with this biii, the 
new SCO rate is $1,00 plus the WYMEX month-gnd 
settlement price rate effective until April 2012. As a 
result of the variable monthly NYMEX settiement 
price, the SCO rate is a monthly variable rate. In 
addition, you may see a new supplier name with this 
bill. 

TODD C PEARSON 
PO BOX 174 
CONNEAUTOH 44030-017'5 

DOMINION EAST OHJO 
PO BOX 26785 
RICHIVlOND VA 23261-6785 

3,3B5 

http://www.dom.com
http://www.dom.com


TODD C PEARSON 

968 FERN ST 
CONNEAUT OH 44030-2112 

Account Number Date Prepared 
May 3, 2011 

Page 2 of 3 

Next Meter Reading 
06/01 - 06/06/2011 

For questions about Dominion East Ohio charges call 1-800-362-7557. 

Credits And Charaes Since Your L^st Sill 
Balance from last bill 
Balance $408.56 

Domin ion East Ohio Dis t r ibut ion Charges 
Basic Monthly Charge $19.63 
Usage-Based Charges 

4.7 MCF @ $1.4212 6.68 
Gross Receipts Tax (4.6044%) 1.21 
Total Domin ion East Ohio Charaes $27.52 
For questions about Dominion East Onio charges, cali 
us at 1-800-362-7557. 

DTE ENERGY SUPPLY Charges 
Standard Choice Offer (SCO) 
Gas Cosl 4.7 MCF @ $5.24 $24.63 
Sales Tax 1.60 
TotaJ DTE ENERGY SUPPLY Charges $26.23 
For questions about gas supply costs, contact DTE 
ENERGY SUPPLY at 1-866-807-2209 or 414 S. Main 
St., Suite 200 Ann Arbor, Ml 48104, 
Total Current Charges $53.75 
TotaJ A c c o u n t Balance $462-31 

YOU ARE ON THE CURRENT PLUS ($106.87) PAYMENT PLAN. 

Monthly Usaqe Comparison 
Average Daily Temperature 2010 
For This Billing Period SOT 

CasUse lnMCF 

2011 
47T 

28. 

21. 

14. 

7. 

ML m_ i''""T-"r "1 ' • • f ' - ' ' ! ' ' ' t ' ' V ••)•' - r ) 
Apr May Jun Jul Aug Sap Oct Nov Oec Ja» Feb Mar Apr 

ZD10 2011 

Average monthly use: n 7.8 MCF. 
Total annual use: r; 93.7 MCF. 

i::i 
Bitlinq Period And Meter Readinqs 
Date 
Meter Number 
May 2. 2011 Remote 
Apr 1,2011 Remote 
MCF Used in 31 Days 

Reaa Type Reading Dif ference 

344.8 
340.1 4.7 

4.7 

^ ^ S S S S M Ptan Amount of $352.35 by May 19,2011 to Avoid Late Payment Charge of 1.5^ per month. 

THIS IS A SHUT-OFF NOTICE. 
Unless we receive your past-due amoun lo f S191.73 tiy May 19, 2011, your gas may be shut off. If you have questions 
afc)Out this pending shutoff or need a nnedica! form as outlined below, please call toll-free 1 -800-950-7989. If your 
gas service is shut off, you must pay all past-due amounts. You will be billed a reconnection fee. Also, you will be billed 
a security deposit in three equal monlhiy installments or you will need to have a creditworthy guarantor. 
If you are on the Energy Choice program and your service is shut off, you will no longer be served by your 
currenl supplier at the current rate. 
NOTE: A medical certification delays a shut off for residential customers when it would be especially 
dangerous to the health of a permanent member of your household. It allows you time to get financial help. It does 
not reduce the amount you owe. A licensed medical professfonaf must sign the form. 

2,333 

TODD C PEARSON 
PO BOX 174 
CONNEAUTOH 44030-0174 

2,385 
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Payment Programs for Eligible Customers 
Budget Payment Plan - Levels monthly payment by averaging gas usaQe over ihe past 12 months, then adjusted for current rates. Plan reviewed penodicaHy so that 
customers only pay for what ttiey owe. 
Budget Plus - Pay a spedal budget amounf, plus one of 12 equal payments of the pasl-due amount. 
Current Plus - Pay current charges and make one of six equal payments of the past-due amount. 
One-Third Winter Heating Plan - Pay oiie-lblrd of the accoun) balance If cu/rent charges include gas used between November 1 and Aprii 15. 
Ono-Ninth Plan - Pay a special budget amount, plus one of nine equa) payments of the past-due amount. 
PIPP Plus - This program allows income eligible residential customers to pay 6% of their monthly gross household income or $10, whichever is greater, it replaces 
the Percentage of Income Payment Plan (PIPP). Call the Ohio Department of Development at 1-600-282-0880 for an application or for the location ofthe nearest 
Community Action Agency. 
Graduate PIPP Plus - A special plan for customers no longer enrolled in PlPP Plus. Monthly amount is the average of the most recent PiPP 
Plus amount and budget billing amount. It replaces the PIPP Repayment Plan, 

Exp lana t ion of B i l l ing Terms (The following items will not appear on every bill.) 
Basic Monthly Charge - This charge ref^aces Ihe fylonthly Service Charge for most customers. It includes fixed costs for delivering gas, p!us applicable riders. 
Cancel Bi l l ing-A credit issued to the account when a correcljon is needed on past charges. 
CR - Credit 
Estimated Gas Bill - During the months we don't read your meter, your bill Is based on prevjous gas usaqe. gas rales and the weather, An estimated biil will be 
verified when your meter is read or you may enter your own meter reading online at www.dom.com. 
Gas Cost - The price charged to cover the cost of natural gas. 
Gas Usage Charge - Covers expenses, including SSO gas cost and transportation charges, involved in providing gas services to cuslomers who purchase gas from 
Dominion East Ohio. 
Gross Receipts Tax - Ohio tax levied on public utililies. 
Investigation Fee - Fee to be levied in those circumstances where Dominion East Ohio has reasonable proof of the customer's fraudulent or damaging practice 
related to gas service. 
Late Payment Charge-A 1.5% late payment charge (LPC) may be imposed on all past-due balances if the required payment is not paid in full by the time the next 
bm is generated. For Payment Pfan and Budget customers, the LPC applies only (o the past-due plan amount. 
MCF - An abbreviation for the standard measure of gas meaning 1.000 Cubic Feet. 
Meter Test Fee - Fee charged for a meter test performed at the customer's requesL 
Miscellaneous Charge(s) • An additional debit or creOit applied to the account An explanation of the reason for the charge or credit will be provided. 
Monlhly Service Charge - Covers such costs as the maintenance of Ihe gas meter, meter reading, billing and record keeping. 
Monthly Variable Rate (fiflVR) - Cost of natural gas for cuslomers whose Energy Choice or opt-in govemmental aggregation contracl has expired. Under this rate, 
Dominion East Ohio assigns a participating supplier to provide gas supply at that supplier's prevailing rate. 
Reconnection Fee - Fee charged to restore gas sen/ice that was terminated by the Company or at a customer's requesL 
Reset Read - Adjusted meter reading that establishes Ihe pcwnt from which you are responsible for gas use following equipment replacemenl or 
a billing adjustment. 
Returned Payment Fee - Fee for each returned item tendered or authorized as payment on the customer's account and returned for any 
reason, induding insufficient or uncollected funds, closed account, revoked authorization or atop payment. 
Security Deposit Installment - One-lhlrd of the total security deposit required. Security deposits are biiled to cuslomers in three equal monlhSy 
installments. A 3% rale of interest is paid If the full deposit is held for 1 BO days or longer. 
Standard Choico Offer (SCO) - Cost of acquiring natural gas for sale to Energy Choice eligible customers by a participating supplier assigned „ , 
by Dominion East Ohio to provide gas supply at this regulated rate. 
Standard Service Offer (SSO) - Cost of acquiring naturai gas for saie tftsa&tomers who purchase gas from Dominion East Ohio, 
Transportation Charges / Usage-Based Charges-Cover costs associated with delivering gas to the meter, including all applicable n'ders and 
taxes. All customers are required to pay these charges regardless if they choose an alternate supplier through the Energy Clioice or other 
transport programs. These charges do not include the cost of the gas. 

TODD C PE/y^SON 
PO BOX 174 
CONNEAUTOH 44030-0174 

2.3BS 

http://www.dom.com


; TODD C PEARSON 

• 968 FERN ST 
CONNEAUT OH 44030-2112 

Account Number Date Prepared 
June 2,2011 

Page 1 of 4 

Next Meter Reading 
06/30-Q7/06/20t1 For questions about Dominion East Ohio ctiarges call 1-800-362-7557. 

Suinmarv of Pavment Due 
Currenl Plan Amount 
Past Due Plan Amount 352,35 
Total Payment Due by June 20,2011 $501.96 

YOU ARE ON THE CURRENT PLUS PAYMENT PLAN. 

**** THIS \S A SHUT-OFF NOTICE **** 

YOUR ACCOUNT IS PAST DUE. Unless Dominion East Ohio receives your pasl due payment of $352.35 in full by June 20. 2011, Ihe company can shut off your 
gas service. Partial payment will not protect you from shutoff unless you are eligible for and enrolled in one of the payment programs listed on the Terms page. 

If the company shuts off your gas service for nonpayment, you must pay your past-due aniount(s) or plananrears. You will be billed a reconnection fee of 
$33.00. Also, you wi l l be billed for a security deposit of $8,00 in three equal monthly installments or you need to have a f^oditworthy guarantor. 

Payment Methods. Pay your over-due balance through BiliMatrix day or night v̂ -ith an electronic check. ATM/debit card with a Pulse, Star. NVCE or Accell logo or a 
Visa. MasterCard, or Discover credit card. Contact BillMatrix tiy phone at 1-800-573-1l53oroniinethroughwww.dom.com. BillMatrix charges a convenience See of 
$3.95 for each transaction. You may also pay In person at an authorized payment center. For the payment location nearest you, visit www.dom.com or call Dominion 
East Ohio at the number in the top right corner of this bill. Authorized payment agents charge a service fee of $0.88 for each transaction. 

Energy Assistance, If you meet income requirements, you might quality for financial aid or weatherization services. To learn more, call the Ohio Department of 
DevelQpment, Office of Cammur^ty Services, al 1-SOO-2S2-0880 or contact us. 

Medical Certificate. A medical certification delays a shutoff when it would be especially dangerous to the healthof a permanent member of your household. Hallows 
you time to get financial help or malte payment arrangements. It does not reduce the amount you owe. You can get a medical certification form by calling 
1-800-950-7989, A licensed medica! professional must sign the form. You can apply by phone, provided that Dominion East Ohio receives 1h© written nolitication 
within seven days. H gas service is off, return the signed form within 2 l days lo restore service. Be sure lo give your health care provider pennission lo release your 
medical information to us. 

Failure to pay all charges for non-regulaled Dominion Products & Sen/ices may result in termination of your contract. 

If you have made your payment, piease accept our thanks and disregard this notice. 

Piease detadi and return this coupon with a check made payable to Dominion East Ohio . Please see reverse side (or mailing address change instructions. 

iaJH,WaJiVl:ra Jun20.2ni1liMJ.!ll.llLV.i 

$501.96 

Plan Amount Amount Enclosed 

2,aB3 

PIPP, AMR Riders Change 
Effective for bills rendered on or after April 13, 2011, 
the PIPP Rider decreased to $0.7149 from $1,707 
per thousand cubic feet (MCF). Effective for bills 
rendered on or after May 5, 2011, the AMR Cost 
Recovery Charge increased to $0,57 from $0.47 per 
month. The Public Utilities Commission of Ohio 
approved these changes. 

TODD C PEARSON 
PO BOX 174 
CONNEAUTOH ^4030-0174 

DOMINION EAST OHIO 
PO BOX 26785 
RICHMOND VA 23261-6785 

2,MZ 

http://1-800-573-1l53oroniinethroughwww.dom.com
http://www.dom.com


TODD C PEARSON Page 2 of 4 

968 FERN ST 
CONNEAUT OH 44030-2112 

Account Number Date Prepared 
June 2,2011 

Next Meter Reading 
06/30-07/06/2011 

For questions about Dominion East Ohio charges call 1-800-362-7557. 

Summarv of Pavment Due 
Current Plan Amount 
Past Due Plan Amount 
Total Payment Due by June 20, 2011 

149,61 
352,35 

$501.96 

(See Nexl Page for Usage Comparison and Meter [Readings} 

l j j ^ | 3 ^ H Plan Amount of $501.96 by Jun 20, 2011 to Avoid Late Payment Ctiarge of 1.5% per month. 

THIS fS A SHUT-OFF NOTICE. 
Unless we receive your past-due amount of $352.35 by Jun 20, 2011, your gas may be shut off. If you 
have questions about this pending shutoff or need a medical form as outlined below, please cali toll-free 
1 -800-950-7989. If your gas service is shut off, you must pay all past-due amounts. You will be billed a reconnection fee. 
Also, you will be biEled a security deposit in three equal monthiy installments or you will need to have a 
creditworthy guarantor. If you are on the Energy Choice program and your service is shut off, you will no longer 
be served by your current supplier at the current rate. 
NOTE: A medical certification delays a shut off for residential customers when it would be especially 
dangerous to the health of a permanent member of your household. It allows you time to get financial help, it does 
not reduce the amount you owe. A licensed medical professional must sign the form. 

2,B63 

TODD C PEARSON 
PO BOX 174 
CONNEAUTOH 44030-0174 

2,922 



TODD C PEARSON 

968 FERN S t 
CONNEAUT OH 44030-2112 

Account Number 

Page 3 of 4 

Date Prepared 
June 2, 2011 

Next Meter Reading 
06/30 - 07/06/2011 

For questions about Dominion East Ohio charges call 1-800-3G2-7557. 

Credits And Charaes Since Your last 0ilJ 
Balance from last bill 
Late Payment Charge 5.29 
Gross Receipts Tax (4.6044%) .24 
Balance $467.84 

14IIJ/J.il*i[MJJIJJ 
Dominion East Ohio Distribution Charges 
Basic IVIonthly Charge $19.73 
Usage-Based Charges 

2.3 MCF @ $1.4130 3.25 
Gross Receipts Tax (4.6044%) 1.06 
Total Dominion East Ohio Charges $24.04 
For questions about Dominion East Ohio ctiarges, call 
us at 1-600-362-7557. 

DTE ENERGY SUPPLY Charges 
Standard Choice Offer (SCO) 
Gas Cost 2.3 MCF @ $5,377 S12.37 
Sales Tax .80 
Total DTE ENERGY SUPPLY Charges $13.17 
For questions about gas supply costs, contact DTE 
ENERGY SUPPLY at 1-866-807-2209 or 414 S, Main 
St,. Suite 200 Ann Arbor, Ml 46104. 
Total Current Charges $37.21 
Total Account Balance $505.05 

YOU ARE ON THE CURRENT PLUS ($106.87) PAYMENT PLAN. 

hitonthlv Usaae Comoarison 
2010 Average Daily Temperature 

ForThls Billing Period SQ̂ F 
Gas Use In MCF 

2011 

28. 

21. 

14. 

i 
May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May 

2010 2011 
Average monthly use; r.i 7.8 MCF. 
Total annual use: n 93.1 MCF, 

G 
Billinq Period And Meter Readinas 
Date 
IVIeter Number 
Jun 2, 2011 Remote 
May 2, 2011 Remote 
MCF Used in 31 Days 

Read Type Reading Difference 

347.1 
344.8 2.3 

2.3 

2,SB3 

TODD C PEARSON 
PO BOX 174 
CONNEAUTOH 44030-0174 

2,922 
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Payment Programs for Eligible Customers 
Budget Paymenl Plan - Levels monttily payment by averaging gas usage over Uie past 12 months, tlien adjusted for current rates. Plan reviewed pcriodigally so that 
cuslomers only pay for wtial they owe. 
Budget Plus - Pay a special budget amount, plus one of 12 equal payments of the paat-due amount. 
Current Plus- Pay currenl charges and make an& of six aqua! payments of ttie past-due amount. 
One-'nifrd Winter Heating Plan-Pay one-tt?(rd of Ihe account balance if current charges include gas used between November 1 and April 15. 
Ona-Nlnth Plan - Pay a special budget amount, plus one of nine equal payments of the past-due amount. 
PIPP Plus-This program allows Income eligibleresidentialcustomerstopay 6% of their monthly gross household income or $10, whichever is greater. It replaces 
the Percentage of Income Paymenl Plan (PIPP). Calf the Ohio Department of Development at 1-^00-282-0880 for an application or (or the location of the nearest 
Community Action Agency. 
Graduate PIPP Plus - A special pfan for aistomers no longer enrolled in PIPP Plus, Monthly amount is the average ofthe most recent PIPP 
Plus amount and budget billing amount. It replaces the PIPP Repayment Plan. 

Explanation ot Billing Terms (The foliowlng Hems will not appear on every bill.) 
Basic Monthly Charge-This charge replaces the Monthly Service Charge f̂ w most cusloiners. It includes fixed cosis for delivering gas. plus applicable riders. 
Cancel Bi l l ing- A credit issued lo the account when a correction is needed on pasl charges. 
CR - Credit 
Estimated Gas Bill - During the months we don't fead your meter, your bill is based on previous gas usage, gas rates and the weathef. An estimated bill v/ill be 
verified when your meter is read or you may enter your own meter reading oniine at wviw.dom.com. 
Gas Cost - The price cliarged to cover the cost of natural gas. 
Gas Usage Charge - Covers expenses, Including SSO gas cost and transportation charges, involv&d in providing gas services to customers who purchase gas from 
Dominion East Ohio. 
Gross Receipts Tax - Ohio lax levied on public utilities. 
Investigation Fee - Fee to be levied in those circumslances where Dominion East Ohio has reasonable proof of the customer's fraudulent or danaging practice 
related lo gas service. 
Late Payment Charge - A 1.5% late payment charge (LPC) may be imposed on all past-due tjalances if the required payment is not paid in fuE! by the lime the next 
bill is generated. For Payment Plan and Budget customers, the LPC applies only to the past-due pfan amount. 
MCF-An abbreviation for the standard measure of gas meaning 1,000 Cufciic Feet, 
Meter Test Fee - Fee charged for a meter test performed at the customer's request. 
Miscellaneous Charge(s) - An addilional debit or credit applied to the account. An explanation of the reason for the charge or credit will be provided. 
Monthly Service Charge - Covers sucli costs as the maintenance of the gas meler, meter reading, billing and record keeping. 
Monthiy Variaiile Rate (MVR) - Cosl of natural gas for customers whose Energy Choice or opt-in governmentaf aggregation contract has expired. Under this rale, 
Dominion East Ohio assigns a participating suppiier to provide gas sup[^y at that supplier's prevailing rate, 
Reconnection Fee - Fee cfiarged to restore gas service thai was terminated by the Company or a! a customer's request. 
Reset Read - Adjusted meter reading that establishes the point from which you are responsible for gas use following equipment replacement or 
a billing adjustment, 
Retumed Payment Fee - Fee for each returned item tendered or authorized as payment on the customer's account and returned for any 
reason, Including InsuffrdEnt or uncollected funds, closed account, revoiced authorizalion or stop payment. 
Security Oeposif Insfallment - One-lhird ofthe total security deposit required. Security deposits are bided to customers fn fliree equal monthiy 
installments. A 3% rate of interest is paid if the full deposit is held for 180 days or longer. 
Standard Choice Offer (SCO) - Cosl of acquiring natural gas for saie to Energy Choice eligibie customers by a partidpating supplier assigned _ _ _ _ _ 
by Dominion Easl Ohio to provide gas supply at (his regulated rale. 
Standard Service Offer (SSO) - Cost of acquiring natural gas for sale tfl.Wtelomers who purchase gas from Dominion Easl Ohio. 
Transportation Charges / Usage-Based Charges - Cover costs associated with delivering gas to the meter, incfuding all applicable riders and 
taxes. All customers are required to pay these charges regardless If they choose an allernale supplier through the Energy Choice or other 
(ranspori programs. These charges do w t include the cost of the gas. 

TODD C PEARSON 
PO BOX 174 
CONNEAUTOH 4^5030-0174 

2,922 

http://wviw.dom.com

