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Direct Testimony of
Roxie A. Edwards

INTRODUCTION
Please state your name, occupation and business address.
My name is Roxie A. Edwards. | am employed by The East Ohio Gas Company d/b/a
Dominion East Ohio ("DEO" or "Company™) as a Customer Relations Support Manager.
My business address is 1201 E. 55th Street, Cleveland, Ohio 44103.
Please describe your work history.
I have been employed by DEO since 1978 in various positions related to customer
service, including call center representative and representative in the consumer affairs,
billing and customer relations departments.
What are your responsibilities as a Customer Relations Support Manager?
I am responsible for responding to general billing inquiries, administering payment plans
and options for repayment of delinquent accounts, and handling customer billing
disputes.
What is the purpose of your testimony?
My testimony explains Todd Pearson's account history for natural gas service at 968 Fern
Street, Conneaut, Ohio 44030. My testimony concludes that DEO properly measured and
biiled gas service provided to this residence.
What information have you reviewed to prepare your testimony?
I have reviewed the Complaint and Mr. Pearson's account history as documented in
DEQ's customer information system and Mr. Pearson's billing statements. The Statement

of Account summary chart for Mr. Pearson's account is attached to my testimony as DEQ
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Exhibit 2.1, and Mr. Pearson's billing statements from February 2010 to June 2011 are
attached to my testimony as DEO Exhibit 2.2.

What is your understanding of the dispute giving rise to Mr. Pearson's Complaint?
Mr. Pearson alleges that DEO left a burner tube lit on his furnace, resulting in excessive
gas consumption from November 16, 2009 to September 27, 2010.

ACCOUNT HISTORY

When did Mr. Pearson establish gas service at 968 Fern Street, Conneaut, Ohio
440307

November 16, 2009,

Was Mr. Pearson placed on a payment plan when he initiated service at this
address?

Yes. DEO placed Mr. Pearson on DEQ's Current Plus (1/6th) Payment Plan. Under this
Plan, DEO divides a customer's arrearage by six and adds that amount to the current
month's charges. When Mr. Pearson enrolled in the Current Plus Payment Plan to pay a
$179.16 arrearage from a previous account, he owed an additional $29.86 ($179.16 + 6)
per month. For example, on his first billing statement, Mr. Pearson owed $61.62 for his
November 2009 consumption, plus $29.86 under the Plan. Mr. Pearson only paid $61.62.
Did he stay current on the plan?

Mr. Pearson did not make the agreed payments, and was removed from the Current Plus

Payment Plan.
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After the Current Plus Payment Plan was cancelled, did Mr. Pearson pay his bill on
time and in full?

No. After making a partial payment in April 2010, Mr. Pearson did not make another
payment until March 10, 2011. From April 2010 until March 2011, Mr. Pearson
accumulated an arrearage of $747.44, as is shown on his April 4, 2011 billing statement.
Does Mr. Pearson continue to carry an arrearage?

Yes. As of June 2, 2011, Mr. Pearson's account carries an arrearage of $505.05.

Did DEO send Mr. Pearson disconnection notices due to his nonpayment of his
utility bills?

Yes, DEO sent Mr. Pearson several disconnection notices. As shown in DEO Exhibit
2.2, DEO sent Mr. Pearson disconnection notices on his March 8, April 8, September 7,
October 6, and November 3, 2010 billing statements. In 2011, Mr. Pearson received
disconnection notices on his February 3, May 3, and June 2, 2011 billing statements.
DEO BILLING HISTORY

Do the bills rendered on Mr. Pearson's account accurately reflect the charges from
DEQ and Mr. Pearson's gas supplier?

Yes. The billing statements attached to my testimony as DEO Exhibit 2.2, as
summarized by the Statement of Account chart attached as DEO Exhibit 2.1, accurately
reflect the charges assessed to Mr. Pearson based upon the gas readings from the meter at
his premises. The only adjustments to Mr. Pearson's account were on December 17, 2010
to credit $16.87 in late payment charges, $2.54 in security deposit interest, and $.78 in
gross receipts taxes. DEO also applied a $100 "good faith" credit in an attempt to resolve

Mr. Pearson's complaint about gas being consumed by the alleged lit burner tube.
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Q14. Have you prepared a chart showing how much gas Mr. Pearson used since
November 2009?
Al4. Yes. Below is a chart comparing Mr. Pearson's gas consumption from 2009 through May

2011. The months that Mr. Pearson is questioning are in bold.

10
11
12
13
14
15
16
17
18
19
20

21

Q15. How were these meter readings obtained?

AlS.

2009 2010 2011
January 17.0 Mcf 11.7 Mcf
February 7.8 Mcf 10.2 Mecf
March 9.8 Mcf 8.2 Mcf
April 6.6 Mcf 4.7 Mcf
May 2.9 Mef 2.3 Mcf
June 11.9 Mecf
July 8.2 Mcf
August 7.2 Mcf
September 6.7 Mcf
October 2.7 Mcf
November 5.7 Mcf 6.7 Mcf
December 15.4 Mecf 12.6 Mcf
Total 21.1 Mcf 100.1 Mef

DEQ obtained actual readings from Mr. Pearson's meter using an Automated Meter

Reading ("AMR") device since he initiated service in November 2009.
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Based on his measured consumption, did DEO properly bill Mr. Pearson?

DEO properly billed Mr. Pearson for his gas service from November 2009 to the present.
All of the charges applied to Mr. Pearson's account for his usage comply with DEO's
tariff.

SERVICE CALL HISTORY

Does DEO maintain records of service calls and other contacts with customers?
Yes.

From Mr. Pearson's account records, did DEQ initiate service on November 16,
2009?

Yes. DEO sent Dale Andes to Mr, Pearson's residence to establish natural gas service on
that date.

After establishing service, did DEQO dispatch any other personnel to Mr. Pearson's
residence?

Yes, DEO dispatched Dale Andes again to Mr. Pearson's residence on September 27,
2010 in response to Mr. Pearson's September 24, 2010 phone call concerning his high
bills.

Between November 16, 2009 and September 24, 2010, did DEQ dispatch anyone to
Mr. Pearson's residence?

No.

Prior to September 24, 2010, did Mr. Pearson call complaining of high bills?

No.

Does this conclude your testimony?

Yes.
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DEO EXHIBIT 2.2

BILLING STATEMENTS
February 9, 2010 through June 2, 2011



TODD C PEARSON Page 1 0f 3

- 968 FERN ST
- CONNEAUT OH 44030-2112

fecount Number Date Prepared Next Meter Reading  For questions about Dominion East Ohio charges call 1-800-362-7557. Avoid an

03/05 - 03/10/2010 estimate-enter a read between 03/08 & 5 p.m. on 03/10/2010 at www.dom.com.

{See Next Page for Usage Comparison and Meler Réadings)

ry of Payment Due
Current Plan Amount 240.44
_Total Payment Due by February 25, 2010 $240.44

Plan Amount of $240.44 by Feb 25, 2010 to Avoid Late Payment Charge of 1.5% per month.
Special Payment Plan

Tharik you for participating in our special payment plan. We designed the plan to help you pay off your balance and
to keep you current with new bills. The due date and the amount you owe appear each month on the payment stub below.

To remain on the plan and to avoid a shut-off notice, please be sure {o pay the correct amount by the due date. If you have
any questions, please call toll free 1-800-850-7989. '

To participate in the Energy Choice program and/or remain on any payment pian, you must
pay the amount due on time each month.

loase detach and retum this coupan with a check made payable to Dominian East Chio . Please see raverse side for mailing address change instructions.

LEASE PAY BY PR Account No. I ' Removing Yourself from Customer Listing
- We are required to include your name, address and

usage information on a list of eligible cusiomers that

L $240.44 I L j is made available to other retail natural gas suppliers
or governmental aggregators. If you do not wish to

Plan Amount Amount Enclosed be included on this list, please call Dominion East ——
Ohio at 1-800-362-7557 or write us at P.Q, Box

26666, Richmond, VA 23261-6666, or complete the

1 appropriate form on the www.dom.com web site,
TODD C PEARSON DOMINION EAST OHIO
PO BOX 174 PO BOX 26785
RICHMOND VA 23261-6785

CONNEAUT OH 44030-0174

ll!n[|Illl"ll|ltlIl“lllIIlllIll”lllll|I||“|l|llllt|l"u} Il'll'lllllllllllullIII"IIIIIIIIIIII"IIIIIIII]IIItIllllllll‘ll


http://atwww.dom.com
http://www.dom.com

TODD C PEARSON Page 2 of 3

968 FERN ST

CONNEAUT OH 44030-2112 '
For questions about Dominion East Ohio charges call 1-800-362-7557 . Avoid an

fcr ~tNumber Date Prepared Next Meter Reading  cctimat d between 03/08 & 5 p.m. on 03/10/2010 at www.d
February 8, 2010 0305 - 03/10/010 Coimate-enterarea P- @ om.cam.

redits And Charges Since Your Last Bilt

Balance from iast bill $291.17 Average Daily Temperature 2009 2010
Payment on Jan 25, 2010 - Thank You 233.68 CR For This Billing Period 18°F 23°F
Security Depasit Installment 31.00 , Gas Use In MCF
Balance ' $88.49 -
2t
Dominion East Ohio Distribution Charges -
Basic Monthly Charge $16.42 14
Usage-Based Charges : :
17.0MCF @ $1.7876 30.39 Cod
Gross Receipts Tax 216
;‘otal Dctqminion East Ohio EChtar es o | $48.97 0
ar questions about Dominion East Ohio charges, ca T oV De
us at 1-800-362-7557. 2009 Hov ee J;;m
s e ' - Ave orithly use: G 12.7 MCF.
DOMINION EAST OHIO ENERGY Charges , Tot:arfgr?nTal usg: 1 38.1 MCF,
Standard Choice Offer {SCO) o '
Gas Cost 17.0 MCF @ $7.214 $122.64 Billing Period And Meter Readings
Sales Tax 7.97 Date Read lype Reading Difference
Total D?MINIEN EAST Oll-iIO ENERGY Charges $130.61 Meter Number
~or questions about gas supply costs, contact Feb 5, 2010 ESUmae 226.9
JOMINION EAST QHIO ENERGY at 1-800-990-4090 . '
> P. O. Box 298 Pittsburgh, PA 15230 o Jan 6, 2010_ Remaie 209.9 17.0
aww.dom.com. MCF USEd in 30 Days 17.0
Total Current Charges $179.58
Total Account Balance $268.07

fOU ARE ON THE CURRENT PLUS {$28.86} PAYMENT PLAN.

]

TODD ¢ PEARSON
PO BOX 174
CONNEAUT OH 44030-0174
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Page 3 of 3

Explanation of Billing Terms
(The followmg iterns will not appear on every bill.}

Basic Monthly Charge - This charge raplaces the Monthly Service Charge for most customers. It includes fixed costs for delivering gas, plus applicable riders.
Cancal Billing - A credit issued to the account when a comection is needed on past charges.

CR - Credit

Estimated Gas Bill - During the months we don't read your meter, your bill is based on previous gas usage, gas rates and the weather. An estimated bill will be
verified when your meter is read or you may enter.your own meter reading online at www.dom.com.

3as Cost - The price charged to caver the cost of naturai gas.

3as Usage Charge - Covers expenses, including S5O gas cost and transportation charges, involved in providing gas services to customers who purchase gas from
Jominion East Chio.

3ross Receipts Tax - Qhia lax levied an public uiilities,

rvestigation Fee - Fes to be levied In those circurnstances where Dominion East Ohio has reasonable proof of the customer's fraudulent or damaging praclice
olated to gas service.

.ate Payment Charge - A 1.5% late payment charge {LPC) may ba imposed on all past-due balances if the required payment is net paid in full by the time the next
Al “erated. For Payment Plan and Budget customers, the LPC applies only to the past-due plan amount.

aC ! abbreviation for the standard measure of gas meaning 1,000 Cubic Feet.

Aete. .est Fee - Fee charged for a meter test performed at the customer's reguest.

liscellanecus Charge(s) - An additional deblt or credit applied to the account, An explanation of the reason for the charge or credit will be provided.

lonthly Service Charge - Covers such costs as the maintenance of the gas meter, meter reading, billing and recard keeping.

Aonthly Variable Rate (MVR} - Cast of natural gas for customers whosa Energy Choica or opt-in governmental aggregation contract has expired. Under this rate,
Jominian East Ohlo assigns a participating supplier to provide gas supply at that supplier's prevailing rate.

teconnection Fee - Fee charged to reconnect service at a service address following & shutoff for nonpayment.

teset Read - Adjusted meter readlng that establishes the point from which you are respensible for gas use following equipment replacement or a billing adjustment.
teturned Payment Fee - Fee for each retumed item tendered or autharized as payment on the customer's account and returnad for any reason, Including
wsufficient or uncollected funds, closed account, revoked authorization or stop payment.

igcurity Deposit installment - One-third of the total security depasit required. Security deposits are billed to customers in three equal monthly installments.
tandard Choice Offer (SCQ) - Cost of acquiring natural gas for sale to Energy Cholce eligible customers by a participating supplier assigned by Dominion East
ihio to provide gas supply at this regulated rate,

tandard Service Otfer (S50) - Cost of acqguiring natural gas for sale to customers who purchase gas from Dominion East Ohio.

ransportation Charges f Usage-Based Charges - Cover costs associated with delivering gas to the meter, including all applicable riders and taxes. Alf custormers

re required to pay these charges regardless if they choose an allernate supplier thraugh the Energy Choice or ather transport programs. These charges do not
iclude the cost of the gas.

|

TODD ¢ PEARSON
PO BOX 174
CONNEAUT OH 44030-0174
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http://www.dom.com

TODD C PEARSON Page 1 of 4

968 FERN ST

CONNEAUT OH 44030-2112 _

Aceort Number  Date Prepared Next Meter Reading  For guestions about Dominion East Ohio charges call 1-800-362-7557 . Avoid an
March 8, 2010 05/04 - 05/07/2010 estimate-enter a read between 04/06 & 5 p.m. on C4/08/2010 at www.dam.com.

Bummary of Payment Due

Current Plan Amount 120.61 Rk ek dod

Past Due Plan Amount 240.44 THIS IS A SHUT-OFF NOTICE

Total Payment Due by March 24, 2010 $361.05

YOU ARE ON THE CURRENT PLUS PAYMENT PLAN.

YOUR ACCOUNT IS PAST BUE. Unless Dominion East Ohio receives your past due payment of $209.44 in full by March 24, 2010, the'company can shul off your
gas service. Parlial payment will not protect you from shutoff unless you arrange one of the following payment plans with us in advance, if eligible;

Budget Plus - Pay a special budgel amount, plus cne of 12 equal payments of the past-due amount. Plan subject to review-periodically so that you only pay for the
gas yod Use.

Current Plus -You pay your current charges, and make one of up {o six equal payments of the past-due amount, each month.

Percentage of Income Payment Plan {PIPP) - Income-eligible residential customers pay 10% of their manthly gross household income. Call the Ohia Department
of Development &t 1-800-282-0880 for an application or far the location of the nearest Community Action Agency.

One-Third Winter Heating Plan -Pay one-third of the account balance if charges include gas used between November 1 and April 15.

if the company shuts off your gas service for nonpayment, you must pay your past-due amount(s) or plan amrears, You will be billed a reconnection fee of
$33.00. Also, you will be billed for a securlty deposit of $33.00 in three equal monthly installments or you need to have a creditworthy guarantor.

Payment Methods. Pay your over-due balance through BillMatrix day or night with an electronic check, ATM/debit card with a Pulse, Star, NYCE or Accell logo or a

. visa, MasterCard, or Discover credit card. Contact BillMatrix by phone at 1-800-573-1153 or online through www.dom.com. * BillMatrix charges.a convanience fee of
$3.95 for each transaction. You may also pay in person at an authorized payment center. For the payment location nearest you, visit www.dom.com or eall Deminion
Zast Ohio at the number in the top right corner of this bill. Authorized payment agents charge a service fee of $0.88 for each transaction.

Znergy Assistance, If you meel income requirements, you might qualify for financial aid or weatherization services. To learn more, call the Ohio Department of
Jevelopmend, Office of Community Services, at 1-800-282-0880 ar cantact us.

Viedi- ~! Certificate. A medical cerlification delays a shuteff when it would be especially dangerous to the health of a permanent member of your household. |t allows
oL J0 get financial help or make payment arrangements. It does not reduce the amount you owe. You can gel a medical certification farm by calling

8L .0-7889. A licensed medical professional must sign the form. You can apply by phone, provided that Dominion East Chio receives the written notification
within seven days. If gas service is off, return the signed form within 21 days to restare servica. Be sure to give your health care pravider permission to release your
nadical information to us.

“ailure to pay all charges for non-regulated Dominion Products & Sarvices may result in termination of your contract.

fyou have made your payment, please accep! our thanks and disregard this nofice.

lease detach and retum this coupon with a check made payable to Dominion East Ohio . Please see reverse side for mailing address change instructions.

Mar 24, 2010t ]

Remaving Yourself fram Customer Listing
We are required to inciude your name, address and
usage information on a list of eligible customers that

l $361.05 ] l is made available to other retail natural gas suppiiers
or govermmmental aggregators. If you do not wish to
Pian Amount Amount Enclosed be included on this list, please call Dominion East -

Ohio at 1-800-362-7557 or write us at P.O. Box
26666, Richmond, VA 23261-6666, or complete the

" appropriate form on the www.dom.com web site.

TODD C PEARSON DOMINION EAST QHIO
PO BOX 174 PO BOX 26785

CONNEAUT OH 44030-0174 RICHMOND VA 23261-6785
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TODD C PEARSON Page 2 of 4

968 FERN ST
CONNEAUT OH 44030-21'12

Accrnt Number Date Prepared Next Meter Reading For questions about Dominion East Ohio charges call 1-800-362-7557 . Avoid an
March 8, 2010 05/04 - 05/07/2010 estimate-enter a read between 04/06 & 5 p.m. on 04/08/2010 at www.dom.com.

See Next Page for Usage Comparison and Meler Readings)

Summary of Payment Due

Current Plan Amount 120.61
Past Due Plan Amount 240.44
Total Payment Due by March 24, 2010 $361.05

Plan Amount of $361.05 by Mar 24, 2010 to Avoid Late Payment Charge of 1.5% per month.
THIS IS A SHUT-OFF NOTICE.
JInless we receive your past-due amount of $209.44 by Mar 24, 2010, your gas may be shut off. If you have questions
about this pending shutoff or need a medical form as outlined below, please call toll-free 1-800-950-7989. If your
gas service is shut off, you must pay all past-due amounts. You will be billed a reconnection fee. Also, you will be billed
a security deposit in three equal monthly installments or you wili need to have a creditworthy guarantor.
if you are on the Energy Choice pragram and your service is shut off, you will no fonger be served by your
current supplier at the current rate.
NOTE: A medical cerification delays a shut off for residential customers when it would be especially
dangerous to the health of a2 permanent member of your household. it allows you time to get financial help. If does
ot reduce the amount you owe, A licensed misdica! professional must sign the form.

19

TODD C PEARSON
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TODD C PEARSON

968 FERN ST
CONNEAUT OH 44030-2112

\ec ‘Number Date Prepared
March 8, 2010

Next Meter Reading
05/04 - 05/07/2010

Page 3 of 4

For questions about Dominion East Ohio charges cail 1-800-362-7557 .7 Avoid an
estimate-enter a read between 04/06 & 5 p.m. on 04/08/2010 at www.dom.com.

redits And Charges Since Your Last Bill

Balance from tast bill $268.07
Late Payment Charge 3.14
Gross Receipts Tax 4
Balance $271.35
Dominion East Ohio Distribution Charges
Basic Monthly Charge $16.42
Usage-Based Charges

78MCF@ $1.8205 14.20
Gross Receipts Tax 1.41
Total Dominion East Ohio Charges $32.03
For questions about Dominion East Ohio charges, call
us at 1-800-352-7557.
DOMINION EAST OHIO ENERGY Charges
Standard Choice Offer (SCO)
Gas Cost 7.8 MCF @ $5.674 $52.06
Sales Tax 3.38
Total DOMINION EAST OQHIQO ENERGY Charges $55.44
Forquestiens about gas supply costs, contact
DOMINION EAST CHIO ENERGY at 1-800-990-4000
or P, O. Box 298 Pitisburgh, PA 15230 or
aww.dom.com,
Total Current Charges $87.47
Total Account Balance $358.82

YOU ARE ON THE CURRENT PLUS ($29.86) PAYMENT PLAN.

Q age O D3 0

Average Daily Temperature
For This Billing Period 32°
Gas Use In MCF

2009

|

28,

214

14,

7

1]

T T ¥ T T T T T

2009

LSt S cae
Nov Dec Jan Feb

2010

MCF Used in 28 Days

Average monthly use: O 11.5 MCF.
Total annual use: O 45.9 MCF.
G
'
Date - Read Tvpe Reading Difference
Meter Number
Mar 5, 2010 Remote 2347
Feb 5, 2010 Estimate 226.9

7.8
7.8
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Page 4 of 4

Explanation of Billing Terms
(The following iterns will not appear en'every bill) . . .-

Basic Monthly Charge - This charge replaces the Monthly Service Charge for most custamers. It includes fixed costs for delivering gas, plus applicable riders.
g;ncel Billing - A credit issued to the account when a correction is needed on past charges.

- Credit
£stimated Gas Bill - During the manths we don't read your meter, your bill is based an pravious gas usage, gas rates and the weather. An estimated bill will be
varified when your meter is read or you may enter your own imeter reading online at www.dom.cam. ’
Gas Cost - The price charged to cover the cost of natural gas.
Gas Usage Charge - Covers expenses, including S50 gas cost and iransportation charges, involved in providing gas services to customers who purchase gas from
Jominion East Ohio.
3ross Receipfs Tax - Ohio tax levied on public utiliies.
Investigation Fee - Fee to be levied in those circumstances where Dominion East Ohio has reasonable proof of the customer's fraudulent or damaging practice
‘elated to gas seevice.
Late ~ vment Charge - A 1.5% late payment charge {LPC) may be impased on ail past-due balances if the required payment is not paid in full by the time the next
3l arated. For Payment Plan and Budgel customers, the LPC applies only to the past-dug plan amount.
MG .1 abbreviation for the standard measure of gas meaning 1,000 Cubic Feet. :
Meter Test Fes - Fee charged for a meter test performed at the customar's request.
Miscellansous Charge(s) - An additional debit or ¢redit applied to the account. An explanation of the reason for the charge or credit will be provided,
Wonthly Service Charge - Covers such costs as the maintenance of the gas meter, meter reading, billing and record keeping.
Vionthly Variable Rate {(MVR) - Cost of nalural gas for custamers whase Energy Choice or opt-in governmental aggregation contract has expired. Under this rate,
Jominion East Ofio assigns a parficipating supplier to provide gas supply at that supplier's prevailing rate.
Reconnection Fee - Fae charged to reconnect service at a service address following a shutoff for nonpayment.
Reset Read - Adjusied meter reading that establishes the point from which you are responsible for gas use following equipment replacement or a hilfing adjustment.
Returned Payment Fee - Fee for each retumed item tendered or autharized as payment on the customer's account and returned for any reason, including
nsufficient or uncoliected funds, closed agcount, revoked authorization or stop payment.
Security Deposit Installment - Ope-third of the total security deposit required. Security deposits are billed to custorers in three equal manthly instaliments,
Standard Choice Offer (SCO) - Cast of acquiring natural gas for sale to Energy Choice eligible customers by a parficipating supplier assigned by Dominion East
Jhig to provide gas supply et this regulated rate.
3tandard Service Offer (S50) - Cost of acquiring natura! gas for sale to customers who purchase gas from Dominion East Chio.
Mransportation Charges / Usage-Based Charges - Cover costs associated with defivering gas to the meter, Including all applicable riders and taxes. All customers
1re required to pay these charges regardless if they choose an alternate supplier through the Energy Cheice or other transport programs. These charges do not
nciude the cost of the gas.

|

TODD C PEARSON
PO BOX 174
CONNEAUT OH 44030-0174
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TODD C PEARSON Page 1 of 3

868 FERN ST ; :
CONNEAUT OH 44030-2112 ‘
\ceort Number Date Prepared Next Meter Reading For questions about Dominien East Ohio charges call 1-800-362-7557 . Avoid an

April 8, 2010 05/04 - 05/07/2010 estimate-enter a read between 05/05 & & p.m. on 05/07/2010 at www.dom.com.

ummary of Payment Due

Current Gas Amount 12191 Rk . T
Past Due Gas Amount _ 199.82 THIS IS A SHUT-OFF NOTICE
Total Payment Due by April 26, 2010 $321.73

You are not currenfly on a payment plan,

YOUR ACCOUNT IS PAST DUE. Unless Dominion East Chio receives your past dua payment of $199.82 in full by April 26, 2018, the company can shut off your
Jas service. Partial payment will not protect you from shutoff unless you arrange one of the following payment plans with us in advance, if eligible:

Budget Plus - Pay a special budget amount, plus one of 12 equal payments of the past-due amount, Plan subject to review periodically sa that you only pay for the
3Jas you use.

Current Plus - You pay your current charges, and make ane of up to six aqual payments of the past-due amount, each month,

Percantage of Income Payment Plan {PIPP) - income-eligible residential customers pay 10% of thei.r manthly gross household income. Call the QOhio Departmant
if Development at 1-800-282-0880 far an application or for the lacation of the nearest Community Action Agency.

One-Third Winter Heating Pian -'Pay ane-third of the account Balance if charges include gas used between November 1 and April 15,

f the company shuts off your gés service for nonpayment, you must pay your past-dus amount(sj or plan arrears. You will be biiled a reconnection fee of
533.00. Also, you will be billed for a security deposit of $11.00 in three equal menthly installments or you need to have a creditworthy guarantor.

Tayment Methods. Pay your over-due balance through BillMatrix day or night with an electronic chack, ATM/debit card with a Pulse, Star, NYCE or Accell fogo or a
Jisa, MasterCard, of Discaver credit card. Contact BiliMatrix by phone at 1-800-573-1153 or anline through www.dom.com. BillMatrix charges a convenience fee of
§3.95 for each transaction, You may also pay in person at an authorized payment center. Far the payment location nearest you, visit www.dam.com or call Dominion
Zast Ohio al tha numbey in the top right comer of this bilk. Authorized payment agents charge a service fee of $0.88 far each transaction.

Znergy Assistance. If yau meet income requiremants, you might qualify for financial ai¢ ar weatherization services. To learn more, call the Ohio Depariment of
Jevelopment, Office of Community Services, at 1-800-282-0880 or contact us.

fedt * Certificate. A medical certification delays a shutoff when it would be especially dangerous 1o the health of a permanent member of your household. !t allows
o]l > get financial help ar make payment amangements. |t does not reduce the amount you owe. You can get a medical cgrﬁﬂr;agion form by calling

I-80. .J-T98Y. A licensed medical professional must sign the form. You can apply by phone, pravided that Dominion East Chio receives the written notification
vithin seven days. If gas service is off, return the signed form within 21 days to restore service. Be sure fo give your health care provider permission o release your
nedical information to ys,

“aliure to pay all charges for non-regulated Dominion Products & Services may result in termination of your contract.

f you have made your payment, please accept our thanks and disregard this natice.

-ease detach and retum this coupon with a check made payable to Dominion East Ohio . Please see reverse side for mailing address change instructions.

t | Automatic Bank Draftt Saves You Time & Money
Our Automatic Bank Draft saves you the time and
l $321.73 J I J expense of buying pastage, writing a check, getting
a money order, or standing In line. Each month, yvour
Account Balance Amaunt Enclosed bank automatically pays your gas bil. Visit -_—
www.dom.com {0 enroll online or call us for an
19 application,
DOMINION EAST OHIO
TODD G PEARSON
PO BQX 174 PC BOX 26785

CONNEAUT GH 44030-0174 RICHMOND VA 23261-6785
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TODD C PEARSON Page 2 of 3

968 FERN ST
CONNEAUT OH 44030-2112
\er *Number Oate Prepared Next Meter Reading  For yresuons about Dominion East Ohio charges call 1-800-362-7557 . Avoid an
April 8, 2010 05/04 - 05/07/2010 estim te-enter a read between 05/05 & 5 p.m. on 05/07/2010 at www.dam.com.
redits And Charges Since Your Last Bill Monthly Usage Comparisan
Balance from last bill $358.82 Average Daily Temperature 2008 2010
Late Pavment Charge 2587 For This Billing Period 39°F 41°F
Heap Credit 159.0Q CR _ Gas Use In MCF
ross Receipts Tax a2 2 :
Balance : $202.51 2
Dominicn East Ohio Distribution Charges 14
Basic Monthly Charge $16.42
Usage-Based Charges 7
98MCF @ $1.8193 17.83
Gross Receipts Tax 1.58 o &
Total Dominion East Ohio Charges $35.83 cror T Nov Dec Jan Feb Mar
For questions about Beminion East Ohio charges, call ) 2008 L 2010
us at 1-800-362-7557. Average monthly use: 0 11.1 MCF,
NOPEC / Dominion Retail Charges Total annualuse: . O 55,7 MCF.
Gas Cost 9.8 MCF @ $7.99 $78.30 S :
Sales Tax 509 M.
Total NOPEC / Dominion Retail Charges $83.39 ead lype Reading Difference
For questions about gas supply costs, contact NOPEG / Meter Number .
Dominion Retail (acct# 1557702514012010) at Apr 6, 2010 Estimate 2445
1—866-7%5-5762 or P. O. Box 298 Pitisburgh, PA 15230 Mar 5, 2010 Remate - 2347 9.8
3 www.dom.com. i
Total Current Charges $119.22 MCF Used In 32 Days 9.8
Total Account Balance , $321.73

Account Balance of $321.73 by Apr 26, 2010 to Avoid Late Payment Charge of 1.5% per month.
: THIS IS A SHUT-OFF NOTICE.
Jnless we receive your past-due amount of $199.82 by Apr 26, 2010, your gas may be shut off. If you have questions
about this pending shutoff or need a medical form as outlined below, please cali toll-free 1-800-950-7988. If your
gas service is shut off, you must pay all past-due amounts. You will be billed a reconnection fee. Also, you will be billed
a security deposit in three equal monthly installments or you will need to have a creditworthy guarantor.
if you are on the Energy Choice program and your service is shut off, you will no longer be served by your
current supplier at the current rate,
NOTE: A medical certification delays a shut off for residential customers when it would be especially
dangerous to the health of a permanent member of your household. it allows you time to get financial help. It does
not reduce the amount you owe. A licensed medical professional must sign the form.

TODD C PEARSON
PO BOX 174
CONNEAUT OH 44030-0174
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Page 3 of 3

Explanation of Bllling Terms
(The following items will not appear on every bill.}

Basic Monthly Charge - This charge replaces the Monthly Service Charge for mast customers. It includes fixed casts for delivering gas, plus applicable riders.
Zancel Billing - A cradit issued to the account when a correction is needed on past charges.

2R - Credit

Zstirnated Gas Bill - During the months we don't read your meter, your bill is based on previous gas usage, gas rates and the weather. An estimated bill will be
rerified when your meter is read or you may enter your own meler reading online at www.dom.com.

3as Cost - The price charged to cover the cost of natural gas.

3as Usage Charge - Covers expenses, including S5O gas cost and transportation charges, invelved in providing gas services to custamers who purchase gas from
Jominion East Chio.

3ross Receipts Tax - Ohio tax ievied on public utilities.

nvestigation Fee - Fee to be levied in those circumstances where Daminion East Ohio has reasonable proof of the customer's fraudulent or damaging practice
elated to gas service.

.ate "-~vment Charge - A 1.5% late payment charge (LPC} may be imposed an ail past-dus balances if the required payment is not paid in full by the time the next
All srated. For Payment Plan and Budget customers, the |LPC applies only to the past-dus plan amaunt,

AC. i abbreviation for the standard measure of gas meaning 1,000 Cubic Feet.

Aeter Test Fee - Fee charged for a meter test performed at the customer's reguest.

fliscellanaous Charge(s) - An additional debit or cradit applied to the aceount. An explanation of the reason for the charge or credit will be provided,

Aonthly Service Charge - Covers such costs as the maintenance of the gas meter, meter reading, billing and record keeping.

Aonthly Variable Rate (MVYR) - Cos! of natural gas for customers whose Energy Choice or opt-in governmental aggregation contract has expired. Under this rate,
Yarninion East Ohlo assigns a paricipating supplier to provide gas suppiy at that supplier's prevailing rafe,

teconnection Fee - Fee charged fo reconnect service at a servica address following a shutoff for nonpayment.

leset Read - Adjusted meter reading that establishes the point from which you are responsible for gas use following equipment replacement ar a billing adjustment.
teturned Payment Fee - Fee for each returned item tendered or authorized as payment on the customer's account and retumed for any reason, including
1sufficient or uncollected funds, closed account, revoked autherization or stop payment.

iecurity Deposit Instaliment - One-third of the total security deposit required. Security depaosits are biiled to customers in three equal monthly installments.
itandard Cholce Offer (SCOQ) - Cost of acquiring natural gas for sale to Energy Choice eligible customers by a participating suppller assignad by Dominion East
Jhio to pravide gas supply at this reguiated rate.

tandard Service Offer (SSQ) - Cost of acquiring natural gas for sale to customers who purchase gas from Dominion East Ohio,

ransportation Charges / Usage-Based Charges - Cover costs associated with delivering gas to the meter, including all applicabie riders and taxes. All customers
re required to pay these charges regardtess if they choose an altsrnate supplier through the Energy Choice or other transport programs. These charges do not
clude the cost of the gas.

TQDD C PEARSON
PO BOX 174
CONNEAUT OH 44030-0174

Blaldedleaaltdldli bl l..II.nI Laludbd



http://www.dom.com

_TODD C PEARSON

" 968 FERN ST
COMNEAUT OH 44030-2112

Au 1t Number - Date Prepared

Page 1 of 2

Next Meter Reading  For questions.about Blominion East Ohio charges call 1-B00-362-7557 . Avoid an

- May 5, 2010 Q7/02 - 0T/0B/2010 esiimate-enter a read betwesn 06/04 & 5 p.m. on 06/08/2010 at www.dom.com,
‘Credits And Charges Since Your Last Bif) 0 age Lompariso
Balance from last bil| $321.73 Average Daily Temperature 2009 2010
Payment on Apr 13,.2010 - Thank You 175.00 CR For This Billing Period 52°F 50°F
Payment on Apr 13, 2010 - Thank You 240.44 CR Gas Use In MCF '
Balance $93.71 CR 2
21
General Sales Service Rate
(See last page for important message) 14 ]
r-Standard Service Oifer-{S50) -
Basic Monthly Charge $16.42 7
Gas Usage Charges
- 6.% MCF .f?T $8.0227 52.95 0 S 2R
ross Recoipls Tax 3.18 T 4 :
This bill includes $33.28 for SSO gas cosl at $5.042 per 2008 Hov Bec Jan Febs Mar Apr
_thousand cublc faet (MCF). Average monthly uss: 0 10.4 MCF.
Total Current Charges $72.56 Total annual use: 0 52,3 MCE
_Total Account Balance $2115CR | ¢y . ‘ ’
| for an altemative ;aag s?:g;fyoggr?:r;hcigas rorion of your Bl by shopping Date : Read [ype Readin Difference
\ Meter Number
May 4, 2010 Hemole 2511 )
Apr 6, 2010 Estimate 244 5 6.6
MCF Used in 28 Days 6.6

No Paymant Dye

‘ Doing business online with Dominien has never been easierl

Visit "Manage Your Account” at www.dom.caom to make a payment, sign up for @Bl and
Autornatic Bank Draft, view your billing and payment history, enter a meter reading, check your
account information, and much mrore. Register or sign in to manage-your Dominion account(s),

at your convenience, 365 days a year on our secure Web sitel

Call 1-877-542-2630 any hour, any day for emergency service. You may want to keep the number near
your phone, (Itis an emergency when you smell gas or when all of your gas appliances are out.)

ENERGYSHARE: Help people without heat by donating to EnergyShare. Add $1, $2, $6, $12, $18.or $36 to your
payrment or mail a separate check payable o EnergyShare, Salvation Army, P.O. Box 5847, Cleveland, OH 44101,

NO PAYMENT DUE

. g

TODD G PEARSON
FO BOX 174
CONNEAUT OH 440350174
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-|-settlemant price, the S80 rate changes monthly.——: ..

e .- -850 Rate Componeni Chenge. ..
In Case No. 07-1224-GA-EXM, the Public Utilities
Commission of Ohio approved a new-Standard Servicd
Offer (SS0) rate. Effective with this.bill, the

noew SS0 rate is.$1.20 plus the NYMEX month-end
setllemant price rete effactive until April 2011,

As g resulf of tha variable ménthly NYMEX

DOMINION EAST OHIO
PO BOX 28785
RICHMOND VA 232616785
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fmporiant Message for Account Number: Page 2 of 2
4500042469520 for bill prepared on May &, 2010 . : .

You have been placed on Domipion East Ohlo's Standard Service Offer (SSO) rate. If you remain credit eligible for two consecutive bills, you will
be assigned a supplier to provide you with gas at the regulated Standard Choice Cffer {SCO) rate. The assigned SCO supplier will be listed on
your monthly staiement. The assigned supplier wilt continue to provide gas to you unless you choose a new supplier or participate in an
aggoragallon program. :

For contact information on paricipating Energy Choice suppliers, you have several options:
- Visit www.DominlonGasCheica.com for Energy Cholce Infermation.
- Contact the Fublic Utilities Commisston of Ohio (PUCO) for its "Apples to Apples™ supplier comparisen chart. The PUCO number js
1-B00-686-7826 (TDD 800-686-1570).
~Contact the Ghip Consumers' Counsel| at 1-877-742-5622.

PLEASE NOTE: If you have past due amounts owed to Dominion East Ohfo and are not on 8 payment plan at the time of your first SCO bill, you
will ba automatically enroliad In Dominion’s Payment Pian Pragram. The plan amaunt (currant amount dus, plus one-sixth of the past-dus
balance) will be stated on that bill.

Explenation of Billing Terms
{The following flems will not appoar on every bill.)

Baslc Monthly Charga- This charge replaces the Monthly Servica Charge for most cuslomers, [includes fixed costs for delivering gas, plus applicable riders,
gancel E(ijillllng- A credil Issued (o the account when a commeclion Is needed on past charges.

R - Cradlt
Estimated Gas B[ - Durng tha months we don't raad your meter, your bill is based on previous gas usage, gas rates and the waather. An estimated bill will ba
verified when yaur mater Is read or you may enter your own metar reading onfine at www.dom.com. '
Gas Cost - The price charged {0 cover the cost of nalura!l gas. :
Gas Usage Charge - Covers expenses, Including SSO gas cost and transportation charges, Invalved in providing gas services to customers who plrchase gas from
Dominion East Ohio,
Gross Receipts Tax - Ohio tax levied on public utillties, i
Investigation Fao - Fee 10 be laviad in those circumstances where Dominton East Ohio has reasonable proof of the customer's frauduient or damaging practice
related to gas service. :
l.ats Payment Charge - A 1.5% lale paymanl charge (LPC) may be Imposed on all past-due balances if the required payment is nal paid In fult by the time the next
br meratad. For Payment Plan and Budgel customers, the LPG appllas only la the past-due ptan amount,
1) in abbreviation for the standard measure of gas meaning 1,000 Cubic Fael. -
Maves Tost Foe - Faa charged for e melar last perfarmed at the customar's request,
Miscellaneaus Charge(s) - An additfonal debit or credlt appliad fa the account. An explanation of the reason fer the charge ar oredil will be provided,
Monthly Service Charge - Covers such costs as the maintenance of the gas meter, mater raading, biling and record keeping.
Monthly Varlable Rate (MVR) - Cost of nalural gas for custarsrs whose Energy Choles or apt-in governmentel aggregation contract has expired. Under ihis rate,
Dominion East Ohio assigns a paricipating supplier lo provide gas supply at that supplier's pravailing rats,
Reconnection Fes - Fae charged to restare gas service that was terminated by the Company or at & customar's request,
Reset Read - Adjusted meter reading that establishes the paint from which you are responsible for gas use following equibment reptacement or a biling adjustment.
Returned Payment Fes - Fee for sach returrad item tendered or authorized as payment on the cusiomer's account and retumsd for any raason, including
insufficient or uncollected funds, closed account, revoked authorization or slop payment.
Security Deposit Instaliment « One-third of the total securlly deposit required. Secusity deposits are bitled to customers in three equal monthiy nstallments.
Standard Cholce Offar (SCO) - Cost of acquiring naturat gas for sale fo Energy Choica sligibie customers by a participating supplier assigned by Dominlon East
Ohin to provide gas supply et this regulaled rate.
Standard Service Qtfer (550) - Cost of acquiring natural gas for sale to cuslomers whe purchase gas from Dominlon East Ohio.
Transportallon Charges f Usage-Based Charges - Cover costs associated with deliveting gas to the meter, including all applicabile riders and taxes, All customers
are required fo pay thase charges regardless If they chacse an alternate supplier {hrough the Energy Choice or other transport programs, Thase ¢harges do not
include the cost of tha gas.

|

TODD C PEARSON
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http://www.DominlonGasChoica.com
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TODD C PEARSON Page 1 of 2

968 FERN ST :
CONNEAUT OH 44030-2112
\ec Number Date Prepared Next Meter Reading For questions about Dominion East Ohia charges call 1-800-362-7557 . Avoid an
. June 8, 2010 07/02 - 07/08/2G10 estimate-enter a read between 07/06 & 5 p.m. an 07/08/2010 at www.dom.com.
redits And Charges Since Your Last Bill 0 age Lompansa
Balance from last bill $21.15 CR Average Daily Temperature 2009 2010
Balance : $21.15 cRr | For This Billing Period 58°F 59°F
. 2 Gas Use In MCF
General Sales Setvice Rate
{See last page for important message) 21
Standard Service Offer (§S0)
3asic Monthly Charge $16.59 54
Sas Usage Charges :
29MCF@ $8.3172 2412 7
Sross Receipts Tax 1.87
This bifl includes $135,87 for SSO gas cost at $5.471 per o S e M oz M 2 I m_.
housand cubic feet (MCF). © T T T 77 Nov Dec Jan Feb Mar Apr Ma
fotal Current Charggs 7 o $42-58 B 2009 - C e o P 201}'0
Total Account Balance $21.43 Average manthly use: 0 9.3 MCF.
You may be able to better control the gas portion of your bill by shopping o Total annual use: O 85.2 MCF.
or an aitemative gas supply contract. Billing Period And Meter Readings
Date Read lype Reading Difference
Meter Number
Jund, 2010 Esfimate 254.0
May 4, 2010 Remote 2511 29
MCF Used in 31 Days 29

Account Balance of $21.43 by Jun 24, 2010 to Avoid Late Payment Charge of 1.5% per month.

Doing business online with Dominion has never been easier!
v’xsﬁ "Manage Your Account™ at www.dom.com to make a payment, sign up far eBill and
Automatic Bank Draft, view your billing and payment history, enter a meter reading, check your
account information, and much more. Register or sign in to manage your Dominion account(s},
at your convenience, 365 days a year on our secure Web site!
Call 1-877-542-2630 any hour, any day for emergency service. You may want to keep the number near
your phone. (It is an emergency when you smell gas or when all of your gas appliances are out.)

ENERGYSHARE: Help people without heat by donating to EnergyShare. Add $1, $2, $6, $12, $18 or $36 to your
payment or mail a separate check payable to EnergyShare, Salvation Army, P.0. Box 5847, Cievgtand, OH 44101.

ease detach and ratum this coupon with a check made payabie 1o Dominion East Ohio . Please see reverse side for mailing address change instructions.

Jun 24, 2010 PIPP, AMR Riders Change
h Effective for bills rendered on or after April 16, 2010,
the PIPP Rider changed to $1.7078 per thousand

I $21.43 [ I cubic feet (MCF). Effective for bills rendered on or
after May 10, 2010, the AMR Rider changed to $0.47
Account Balance Amount Enclosed per month. The Public Ulilities Commission of Chio i

approved these changes.
19
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http://www.dom.com

mpartant Message far Accaunt Number: Page 2 of 2
1500042469520 for bill prepared on June 8, 2010

‘ou have been placed on Dominion East Chio's Standard Service Offer (S80) rate. If you remain credit eligible for two consecutive bills, you will
e assigned a supplier to provide you with gas at the regulated Standard Choice Offer (SCO) rate. The assigned SCO suppliet will be listed on
‘aur monthly statement. The assigned supplier will continue ta provide gas to you unless you chease a new supplier or participate in an
\ggregation program.

“or tontact information on participating Ensrgy Choice suppliers, you have severa! aptions:
- Visit www.DominionGasChoice.com for Energy Choice information.
- Contact the Public Utllities Commission of Chio (PUCO) for its *Apples to Apples" supplier comparisan chart. The PUCO number is
1-800-686-7826 (TDD 800-686-1570).
- Contacl the Ohio Consumers' Counsel at 1-877-742-5622.

'LEASE NOTE: If you have past due amounts owed to Dominion East Ohio and are not on a payment plan at the time of your first SCO bill, you
dll be automatically enrolled in Daminion's Payment Plan Program. The plan amount (current amount due, plus one-sixth of the past-due
alance) will be stated on that bill. '

Explanation of Billing Terms
{The following iterns will not appear on every bill.)

3Jasic Monthly Charge - This charge replaces the Monthly Service Charge for most customers. It includes fixed costs for delivering gas, plus applicable riders.
3;ncgl Billing - A credit issued to the account when a correction is needed on past charges.

2R - Credit

zstimated Gas Bill - During the months we don't read your meter, your bill is based on previous gas usage, gas rates and the weather. An estimated bill will be
rerified wher your meter is read or you may enier your own meter reading online at www.dom.com. :

3as Cost - The price charged to cover the cost of natural gas.

3as Usage Charge - Covers expenses, including S5O gas cost and transportation charges, invalved in providing gas services to customers who purchase gas from
Jominion East Ohio,

Sross Recelpts Tax - Ohio tax levied on public utilities.

nves(tj]gation Fee - Fee to be levied in those circumstances where Dominion East Ohio has reasonable proof of the customer's frauduient or damaging practice
elated o gas service.

.ate "~vment Charge - A 1.5% late payment charge {LFPC) may be imposed on all past-due balances if the required payment is nof paid in full by the time the next
ill* zrated. For Payment Plan and Budget customers, the LPC applies only to the past-due plan amount. :

ac, + abbreviation for the standard measure of gas reaning 1,000 Cubic Feet,

Aeter Test Fee - Fee charged for a meter test performed at the customer's request.

discellaneous Charge(s) - An additional debit or credit applied to the accounl. An explanation of the reason for the charge or credil will be provided.

fenthly Setvice Charge - Govers such costs as the maintenance of the gas meter, meter reading, billing and record keeping.

fonthly Variable Rate (MVR} - Cost of natural gas for customers whase Energy Choice or opt-in govemmental aggregation confract has expired. Under this rate,
Jominion East Ohio assigns a participating supplier to provide gas supply at that supplier's prevailing rate. :

leconnection Fee - Fee charged to restore gas service that was terminated by the Company or at a customer's request.

teset Read - Adjusted meter reading that establishes the peint from which you are respansible for gas use fallowing equipment replacement or a billing adjustrment.
teturned Payment Fee - Fee for each retumed item tendered or authorized as payment on the customer's account and returned for ary reason, including
wsufficient or uncollected funds, closed accaunt, revoked authorization or stop payment.

iecurity Deposit Instaltment - One-third of the total security depasit required. Security depesits are billed to cuslomers in three egual monthly instaliments.
itandard Choice Gffer (SCO) - Cost of acquiring natural gas for sale fo Energy Choice eligible customers by a participating supplier assigned by Dominion East
thio to provide gas supply at this regulated rate.

fandard Service Offer (SS0) - Cast of acquiring natural gas for sale to customers who purchase gas fram Dominion Eas! Ohia.

ransportation Charges { Usage-Based Charges - Cover costs associated with defivering gas to the meter, including ail applicable riders and taxes. All customers
re required to pay these charges regardless if they choase an alfermate supplier thraugh the Energy Chaice or ather transport programs. These charges do not
icluda the cost of the gas.

]

TODD C FEARSON
PO BOX 174
CONNEAUT OH 44030-0174

III'IIIllllillll|li|l!|ll$!|llllIll]!lll!l!lli'llllll||||II’II



http://www.dom.com

TODD C PEARSON Page 1 of 2

368 FERN ST :
CONNEAUT OH 44030-2112

g~ -t Number Date Prepared Next Meier Reading For questions about Dominion East Chio charges call 1-800-362-7557, Avoid an
July &, 2010 Qa1 - 09/07/2010 estimate-enter a read between 08/04 & 5 p.m. on 08/06/2G10 at www.dom.com.

Monthly Usage Comparison

redits And Charges Since Your Last Bill

Balance from last bill $21.43 Average Daily Temperature 2009 2010
Late Payment Charge .32 For This Billing Period 65°F 67°F
Sross Receipts Tax : .01 a8 Gas Use In MCF
Balance $21.76
2
Dominion East Ohio Distribution Charges
3asic Monthly Charge $16.59 14
Jsage-Based Charges ' ,

11.9MCF @ $2.8268 ' 33.64 7
Sross Receipts Tax : 2.31
Total D?minign Egst Ohio EChaE) es " ; $52.54 0 : :
~or questions about Dominion East Chio charges, ca T T T Nov Dec Jan Feb Mar Apr May Jun
1s at 1-800-362-7557. L . so0s .~ T O T o
OTE ENERGY SUPPLY Charges Average monthly use: 0 9.6 MCF.

Total annual use; G 77.1 MCF.

See last page for important message) ,
Standard Chaice Offer (SCO -

3as Cost 11.9 MCF @ $5.355} . $63.72 Billing Period And Meter Readings
Sales Tax 4.14 Date Read ype Reading Difference
Meter Number

lotal DTE ENERGY SUPPLY Charges $67.86

“or questions about gas supply costs, cogntact DTE | Jul 2, 2010 Remote 265.9

NERGY SUPPLY at 1-866-807-2209 or 414 3. Main Jund, 2010 - Estimate 254.0 11.8
3%, Suite 200 Ann Arbor, M1 48104, MCF Used in 28 Days 116
f'otal Current Charges $120.40

fotai Account Balance $142.16

Account Balance of $142.16 by Jul 22, 2010 to Avoid Late Payment Charge of 1.5% per month.
This is a Reminder Notice
Ve haven't received your payment of $21.76. If you've already paid it, thank you. If not, please pay the total
balance of $142.16 by Jul 22, 2010.

If you were an a payment plan that ended last month and need to discuss a new plan, please call us
toll-free 1-800-850-7989 and we will be happy to assist you.
To participate in the Energy Choice program, you must pay the amount due on time each month.

- ENERGYSHARE: Help people without heat by donating to EnergyShare. Add $1, §2, $6, $12, $18 or $36 to your
payment or mzil a separaie check payable to EnergyShare, Saivaiion Army, F.O. Box 5847, Cieveland, O 44101,

ease detach and retum this coupon with a check made payable to Dominion East Ohio , Please see reverse side for mailing address change instructions.

Jul 22, 2010l 4 5000 4246 9520 Remoaving Yourself from Customer Listing
We are required to include your name, address and
usage information on a list of eligible customers that

l $142.16 , [ J is made available to ather retail natural gas suppfiers
or governmental aggregzators. If you do not wish to
Account Balance Amount Enclosad he included on this list, please call Dominion East -—

Ohio at 1-800-362-7557 or write us ai P.0O. Box
5759, Cleveland, OH 44101-0759, or complete the

19 ebil 9,999,999 , 3
appropriate form on the www.dom.com website,

TOOD C PEARSON gghég\l)l(ozr; 7E;«ﬁs*r OHIO
PO BOX 174

CONNEAUT OH 44030-0174 . RICHMOND VA 23261-6785
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mportant Message for Account Number: Page 2 of 2
1500042458520 for bill prepared on July 6, 2010

Nith this bill, you will find an assigned supplier listed that will provide naturai gas at the regulated Standard Choice Offer (SCO} rate. The
1ssigned supplier will continue to provide you with gas unless you choose a new supplier or participate in an aggregation program.

3ales Tax Is charged lo most customers whe purchase their natural gas from an Energy Choice or governmental aggregation supplier. The
3ross Receipts Tax is levied an public utililies and directly passed on to customers. Sales-tax-exempt customers should send a state-issued
:xemption cerlificate 1o the natural gas supplier listed on this bill, along with the applicable account number(s).

“or contact information on participating Energy Choise suppliers, you have several options:
- Visit www.DominionGasChoice.com for Energy Choice information.
- Contact the Public Uiilities Commission of Ohio (PUCO) for its "Apples to Apples” supplier comparison chart. The PUCO number is
1-800-686-7826 (TOD B0D-686-1570). :
- Contaet the Ohio Consumers’ Counsel at 1-877-742-5G22.

Explanation of Billing Terms
(The fallowing items will not appear on every bill.)

Basic Monthly Charge - This charge replaces the Monthly Service Charge for most customers. Itincludes fixed costs for delivering gas, plus applicable riders.
gancgl Billing - A credit issued to the account when a comrection is needed on past charges.

R - Credit
Estimated Gas Bili - During the months we don'l read your mster, your bill is based on previous gas usage, pas rates and the weather. An estimated bil} will be
verified when your meter is read or you may eriter your own meter reading online at www.dom.com. ’
Gas Cost - The price charged to cover the cost of natural gas.
Gas Usage Charge - Covers expenses, including SSO gas cast and transportation charges, Involved in providing gas services to customers who purchase gas from
Jominion East Ohia.
Gross Recelpts Tax - Ohio tax levied on public utilties.
investigation Fee - Fae to be [avied in those circumstances whera Dominion East Ohio has reasonabfe proof of the customer's fraudulent or damaging practice
elated to gas senvice. ’
Late Payment Charge - A 1.5% late payment charge (LPC} may be imposed on all past-due balances if the required payment is not paid in full by the time the next
Al :eraled, For Payment Plan and Budget customers, the LPC applies only to the past-due plan amount.
we 1 abbreviation for the standard measure of gas meaning 1,000 Cubic Fest.
Meter Test Fee - Fee charged for a meter test performed at the customer's request.
Wiscellaneous Charge(s) - An additional debil or credit appiied to the acsount. An explanation of the reason for the charge or cradit will be provided.
Monthly Service Charge - Covers such costs as the maintenance of the gas metar, meter reading, billing and recerd keeping.
Vionthly Variable Rate (MVR) - Cost of natural gas for ctistomars whose Energy Cheice or opt-in governmental aggregation conlract has expired. Under this rate,
Jominton East Ohic assigns a pariicipating supplier to provide gas supply at that supplier's prevailing rate.
Reconnection Fee - Fee charged 1o restors gas service that was lerminated by the Comgany ar al a customer's request, :
leset Read - Adjusted meter reading that establishes the point from which you are responsibie for gas use following equipment replacement or a billing adjustment.
Returned Payment Fee - Feo for sach retumed item tendered or autharized as payment on the customer's account and retumned for any reason, inguding
nsufficient or uncollected funds, closed acoount, revoked authorization or stop payment.
Security Deposit Instaliment - One-third of the total security deposit required. Security deposits are hifled to customers In three equal monthly installments.
tandard Choice Offar (SCO) - Cost of acquiring natural gas for sale to Energy Choice eligible customers by & participating supplier assigned by Dominion East
Jhio to provide gas supply at this regulated rate. :
standard Service Offer (S50} - Cost of acquiring natural gas for sale fo customers whe purchase gas from Dominion East Ohio.
fransportation Charges / Usage-Based Charges - Cover costs associated with defivering gas to the meter, including all applicable riders and taxes. All customers
ire required to pay these charges regardless if they choose an altemnale supplier through the Energy Choice or other transport programs. These charges do not
nclude the cost of the gas.

|

19 ahilf 8,999,959

TODD C PEARSON
PO BOX 174
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TODD C PEARSON ‘ Page 1 of 2

968 FERN ST
CONNEAUT OH 44030-2112 : .
\ce *Number Date Prepared Next Meter Reading  For questions about Dominion East Ohio charges call 1-800-362-7557 .
August 5, 2010 09/02 - 09/08/2010
redits And Charges Since Your Last Bill 0 age Compariso
Balance from fast bill $142.16 Average Daily Temperature 2009 2010
Late Payment Charge 2.13 For This Billing Pericd 67°F 72°F
Gross Receipts Tax ; .10 . . Gas Use In MCE
Balance $144.29
.
Dominhion East Ohio Distribution Charges
Basic Monthly Charge $16.59 4l
Usage-Based Charges ‘
B2MCF@ $2.7524 22.57 7
Gross Receipts Tax 1.80
Total D?minign ltESSt Ohio ECh?E) es " ; $40.96 0 q L AP B
For questians about Dominicn East Chio charges, ca ror T
45 at_1-800-362-7557. 9 ) 2000 Nov Dec Jan Feb Mar Apr May Jun ;::0
DTE ENERGY SUPPLY Charges Average monthly use: 0 2.5 MCF.
Standard Choice Offer (SCO) Total annual use: O 85.3 MCF.
Gas Cost 8.2 MCF @ $5.917 . 4852 L
Sales Tax 3.15 Billing Period And Meter Readlngs )
Total DTE ENERGY SUPPLY Charges $51.67  |Date Read Type Reading Difference
For questions about gas supply costs, contact DTE Meter Number
ENERGY SUPPLY at 1-866-807-2209 or 414 S. Main Aug 4, 2010 Remaote 274.1
St., Suite 200 Ann Arbor, M1 48104. Jul 2, 2010 Remote 265.9 8.2
Total Current Charges $92.63 MCF Used in 33 Days 8.2
Total Account Balance $237.02

Account Balance of $237.02 by Aug 23, 2010 1o Avoid Late Payment Charge of 1.5% per month.

Let Your Bank Pay Your Bills
Jain our Automatic Bank Draft and stop writing checks, buying money orders, paying postage or standing in line
to pay your bill, Your financial institution can deduct your payment directly from your checking account and
forward |t to Dominion East Chio. Once you're on the plan, we still send you a biil each month that tells
you how much to deduct from your checking account. To join, visit us at www.dom.com or call
us at the number listed at the top of this bill. You also can pay this. bill with an electronic check,
ATM/debit card with & Pulse, Star, NYCE or Accell logo, or a Visa, MasterCard, or Discover credit card at
www.dom.com or &t 1-800-573-1153, BillMatrix provides this service. A service fee applies.
ENERGYSHARE: Help people withaut heat by donating to EnergyShare. Add $1, $2, $6, $12, $18 or $36 to your
payment or mail a separaie check payable to EnergyShare, Salvation Army, P.O. Box 5847, Cleveland, OH 44101,

lease detach and return this caupon with & check made payable la Dominion East Ohic . Please see reverse side for mailing address change instructions.

EASE PAY BY Aug 23, 2010 Removing Yourseli from Customer Listing
We are required to include your name, address and
usage information on a list of sligible customers that
L $237.02 | I_ ] is made available o other retail natural gas suppliers
or governmental aggregators. If you do not wish to
Account Balance Amount Enclosed be included on this list, please call Dominion East e

Ohio at 1-800-362-7557 or wrile us at P.O. Box
5759, Cleveland, OH 44101-0758, or complete the

20 bil 5,999,999 f .
= appropriate form on the www.dom.com website,
TODD € PEARSON : Egagmozh;%m OHIO
PO BOX 174 .

CONNEAUT OH 44030-0174 RICHMOND VA 23261-6785
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Explanation of Billing Terms
{The follawing items will not appear an avery bill.)

Basic Monthly Charge - “This charge replaces the Monthly Service Charge far most custemers. It includes fixed costs for defivering gas, plus appilcable riders.
Zancel Billing - A credit issued ta the account when a correctian is needed on past charges.

=R - Credit

Istimated Gas Bill - During the months we don't read yaur meter, your bill is based an previous gas usags, gas rates and the weathar. An estimated bill will be
serified when your meter'is read ar you may enter your own meter reading online at www.dom.com.

3as Cost - The price charged to cover the cost of natural gas.

3as Usage Charge - Covers expenses, including SSO gas cost and transportation charges, invalved in providing gas services to customers who purchase gas from
Jominion Easl Ohio,

Sross Receipts Tax - Chio lax levied on pubiic utilities,

nvestigation Fes - Fee to be levied in those circumstances where Dominion East Ohie has reasonable pracf of the customer's fraudulent or damaging practice
elated to gas service.

-ate " -vment Charge - A 1.5% late payment charge (LPC) may be imposed on all past-due balances if the required payment is not paid in full by the time the next
ik vrated. For Payment Plan and Budget customers, tha LPC applies only to the past-due plan amount.

AC, .1 abbreviation fof the standard measure of gas meaning 1,000 Cubic Feel.

Aeter Test Fee - Fee chargad for a meler test performed at the customer's request.

fiscellaneous Charge(s) - An additional debit or credit applied to the account, An explanation of the reason for the charge or credit will be provided,

donthly Service Charge - Covers such costs as the maintenance of the gas meter, meter reading, billing and record keeping,

flonthiy Variable Rate (MVR} - Cost of natural gas for customers whase Energy Choige or opi-in governmental aggregation contract has expired. Under this rate,
Jominion East Ohio assigns a participating supplier to provide gas supply at that supplier's prevaiiing rate.

teconnection Fee - Fea-charged to restore gas service that was terminated by the Company or at & customer's request.

teset Read - Adjusted metar reading that establishes the point fram which you are responsible for gas use following equipment replacement or a billing adjustment,
teturned Payment Fee - Fee for each retumed item tendered or authorized as payment on the customer's account and returmed for any reason, including
sufficient or uncollectad funds, closed account, revoked authorization or stop payment,

iecurity Deposit Installment - One-third of the total security deposit required. Security deposils are billed to customers in three equal manthly installments.
itandard Cholee Offer (SCO) - Cost of acquiring natural gas for sale to Energy Choice eligible customers by a participating supplier assigned by Dominion East
thio fo provide gas supply af this regulated rate.

tandard Service Offer (SSO) - Cost of acquiring natural gas for sale to customers who purchase gas from Dominion East Ohio.

ransportation Charges / Usage-Based Charges - Cover cos!s assaciated with delivering gas to the meter, Including all applicable riders and taxes. All customers

re required to pay thase charges regardless if they choose an alternate supplier through the Energy Choice or other transpori programs. These charges da not
wwlude the cost of the gas.

|

20 sbil 9,999,998
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TODD C PEARSON Page 1 of 3

968 FERN ST
SONNEAL_JT OH 44030-2112
woer 1t Number  Date Prepared Next Meter Reading

September 7, 2010 10/04 - 10/07/2010 For questions about Dominion East Ohio charges call 1-800-362-7557.

bummary of Payment Due

Zurrent Gas Amount 86.82 dededede
Sast Due Gas Amount 237 .02 THIS IS A SHUT'OFF NOTICE Fkkw
l'otal Payment Due by September 23, 2610 $323.84

You are not currently on a payment plan.

YOUR ACCOUNT IS PAST DUE. Unless Dominion East Ohlp receives your past due payment of §237.02 in full by September 23, 2010, the company can shut off
'0ur gas senvice. Parfial payment will not protect you fram shutoff unless you arrange one of the folfowing payrnent plans with us in advance, if eligible:

3udget Plus - Pay a special budget amount, plus one of 12 equal payments of the past-due amaunt. Plan subject ta review periodically so that you only pay for the
Jas you use.

Surrent Plus - You pay your current charges, and make one of up to six equal payments of the past-due amount, each menth.

3ercentage of Income Payment Plan {PIPP} - Income-eliglble residential custamers pay 10% of their monthly gross household incames. Call the Ohio Department:
of Development at 1-800-282-0880 far an application ar far the lacation of the nearest Communily Action Agency.

Ine-Third Winter Heating Plan -Pay one-third of the account balance if charges include gas used hetween November 1 and April 15.

f the company shuts off your gas service for nonpayment, you must pay your past-due amount{s) or plan arrears. You will be billed a reconnection fee of
133.00, Also, you will be billed for a security deposit of $26.00 in three equal monthly installments or you need to have a creditworthy guarantor,

*ayment Methods. Pay your aver-due balance through BillMatrix day or night with an electronic check, ATM/debit card with a Pulse, Star, NYCE or Accell logo or a
‘isa, MasterCard, or Discover credit card. Contact BillMatrix by phone at 1-800-573-1153 ar onling through www.dom.com. BillMatrix charges a convenience fee of
i3.95 for each fransaction. You may also pay in person at an authorized payment center. For the payment location nearest you, visit www.dom.cam or cafl Dominion
tast Ohjg at the number in the top right comer of this bill. Authorized payment agents charge a service fee of $0.88 for each transaction.

inergy Assistance, If you maet income requirements, you might quakify for financial aid or weatherization services. To leam more, call the Ohio Department of
Jevelopment, Qffice of Community Services, at 1-800-282-0880 or contact us.

fled' * Cerlificate, A medical certification delays a shutoff when it would be especially dangerous to the health of a permanent member of your household. It alfows
ou o get financial help or make payment arangements. It does not reduce the amount you owe, You can get a medical certification form by calling

8L, ,0-7989. A licensed medical professional must sign the form. You can apply by phone, provided that Dominion East Qhio receives the written nottfication
fithin seven days. If gas servics is off, return the signed form within 21 days-te restore-sarvice: -Be-sure to give your health care-provider permissiorn to release your
redical information to us.

ailure to pay all charges for non-regulated Dominion Products & Services may result in termination of your contract.

you have made your payment, please accept our thanks and disregard this notice.

sase detach and retum this coupon with a check made payable te Dominion East Chio . Please see reverse sida for malling address change instructions.

EASE PAY BY Sep 23, 2010 ' View a8 Summary of Your Account

Your account information is always at your fingeriips.
Visit us at www.dom.com and sign in to view your

L $323.84 ' [ ] current  billing  information, current payment
information and account balance online. You can
Account Balance ‘ Amount Enclosed even get a "printer friendly” version for your records. ——
Try it today.
2a ebill 2,251

DOMINION EAST OHIO
TODD C PEARSON
PO BOX 174 PO BOX 26785

CONNEAUT DH 44030-0174 © RICHMOND VA 23261-G785


file:///ccr
http://www.dom.com
http://viww.dom.com
http://www.dom.com

TODD C PEARSON Page 2 of 3
968 FERN ST
CONNEAUT OH 44030-2112 _
fice~ vt Number Date Prepared Next Meter Reading  For questions about Dominion East Ohio charges cafl 1-800-362-7657.
Seplember 7, 2010  10/04 - 10/07/2010
redits And Charges Since Your Last Bill
Balance from last bill $237.02 Average Daily Temperature 2009 2010
Late Payment Charge 3.56 For This Billing Period 67°F 70°F
Gross Receipts Tax V16 - Gas Use In MCF
Balance $240.74
21
Dominion East Chio Distribution Charges
Basic Manthly Charge $16.59 14
Usage-Based Charges - .
72MCF@ $2.6472 ) 19.06 7
Gross Receipts Tax 1.64
Total Dominion East Ohio Charges $37.29 ol

For questions abouf Dominion East Ohia charges, call

us at 1-800-362-7557.

DTE ENERGY SUPPLY Charges

Standard Choice Offer (SCO) :

Gas Cost 7.2 MCF @ $5.974 $43.01

Sales Tax ) 2.80
Total DTE ENERGY SUPPLY Charges $45.81

For guestions about gas supply costs, contact DTE

ENERGY SUPPLY at 1-866-807-2209 or 414 S. Main

3t., Suite 200 Ann Arbor, Ml 458104, ’

Total Current Charges $83.10
Total Account Balance $323.84

2009

. Total annual use:
]

Average monthly use:

| I- |
Nov Dec Jan Fab Mar Apr May Jun Jul Aug

0 9.3 MCF,
0 92.5 MCF.

2010

Billing Period And Meter Readings
Date Read type Reading Difference

Meter Number
Sep 2, 2010 Remote
Aug 4, 2010 Remote

MCF Used in 29 Days

281.3
2741

7.2
7.2

LG Account Balance of $323.84 by Sep 23, 2010 to Avoid Late Payment Charge of 1.5% pet month.

‘ THIS IS A SHUT-OFF NOTICE.
Jnless we receive your past-due amount of $237.02 by Sep 23, 2010, your gas may be shut off. If you have questions

about this pending shutoff or need a medical form as outlined below, please call toll-free 1-800-950-7989. If your

gas service is shut off, you must pay all past-due amaunts. You will be billed a reconnection fee. Also, you will be billed

a security deposit in three equal monthiy installments or you will need to have a creditworthy guarantor.

If you are on the Energy Choice program and your service is shut off, you will no longer be served by your

current supplier at the current rate.

NOTE: A medical certification delays a shut off for residential customers when it would be especially

dangerous to the health of a permanent member of your househald. It allows you time ta get financial help, it does

not reduce the amount you owe, A licensed medical professionai must sign the form.

20 ebill 2,261

TODD C PEARSON
PO BOX 174
CONNEAUT OH 44030-0474

2,298
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Explanation of Billing Terms
(The following items will not appear on every bill.)

3asic Monthly Charge - This charge replaces the Monthly Service Charge for most customers. It includes fixed costs for delivering gas, plus applicable riders.
>ance! Bllling - A cradit issued to the account when a correction is needed on past charges. |

SR - Credit

:stimated Gas Bili - During the months we don't read your meter, your bill is based on previous gas usage, gas rales and the weather, An estimated bill will be
rerified when your meter is read or you may enter your own meter reading onling at www.dom.com,

sas Cost - The price charged to cover the cost of natural gas.

jas Usage Charge - Covers expenses, including SSO gas cost and transportation charges, involved in providing gas services to customers who purchase gas from
lominion East Chio.

sross Receipts Tax - Qhio tax levied on public utilities.

wvestigation Fee - Fee to be levied in thosa circumstances whers Dominion East Ohio has reasonable proof of the customer's fraudulant or damaging practice
zlated to gas service.

ate ~ -ment Charge - A 1.5% late payment charge (LPC) may be imposed on all past-due balances if the required payment Is not paid in full by the time the next
il i wraled. Far Payment Plan and Budget customers, the LPC applies only {o the past-due plan amount.

ACE ., abbreviation for the standard measure of gas meaning 1,000 Cubic Feet.

leter Test Fee - Fee charged for a meter test performed at the customer's request.

liscallaneous Charge(s) - An additional debit or credit applied {o the account. An explanation of the reason for the charge or credit will be provided.

lonthly Service Charga - Covers such costs as the maintenance of the gas meter, mater reading, billing and record keeping,

'Ionthly Variable Rate (MVR) Cost of natural gas for customers ' whose Energy Choice or opt-in govermmental aggregation contract has expired. Under this rate,
lominion East Chio assigns a participating supplier to provide gas supply at that supplier’s prevailing rate.

‘econnection Fee - Fee charged 1o restore gas service thal was terminated by the Company or at a cusiorner's request.

esef Read - Adjusted meter reading that esiablishes the point from which you are responsible for gas use following equipment repiacement or a billing adjustment.
‘eturned Paymaent Fee - Feg for each returned item tendered or authorized as payment on the customer's account and returned for any reason, including
isuffictent or uncallected funds, closed account, revoked authorization or stop payment.

ecurity Deposit Installment - One-third of the total security deposit requirad. Security deposits are billed to customers In thrae equal monthly instaliments.
tandard Cholce Offer (SCQ) - Cost of acquiring natural gas for sale to Energy Choice eligible customers by a participating supplier assigned by Dominion East
thio to provide gas supply at this regulated rate.

tandard Service Offer (3S0) - Cost of acquiring natural gas far saie to customers who purchase gas from Dominion East Ohio.

ransportation Charges | Usage-Based Charges - Caver costs associated with delivering gas to the meter, including all applicable riders and taxes. All customers
“g required to pay these charges regardless if they cheose an altemate supplier through the Energy Choice or other fransport programs. These charges do not
clude the cost of the gas.

|

20 abil 2,251

TODD C PEARSON
PQ BOX 174
CONNEAUT OH 44030-0174

2298
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TODD C PEARSON Page 10of 3

968 FERN ST
CONNEAUT OH 44030-2112 :
Accrint Number  Date Prepared Next Meter Reading

October 6, 2010 11/02 - 11/05/2010 For questions about Dominion East Ohio charges call 1-800-362-7557.

Curent a¢ Aot B = THIS IS A SHUT-OFF NOTICE ***

Total Payment Due by October 22, 2010 : $399.43
You are not currently on a payment plan.

YOUR ACCOUNT IS PAST DUE. Unless Dominion East Chio receives yaur past due payment of $323.84 in full by Octaber 22, 2010, the company can shut off your
gas service. Partial payment will not protect you from shutoff unfess you arrange one of the following payment plans with us in advance, if eligible:

Budget Plus - Pay a special budget amount, plus one of 12 equal payments of the past-due amount. Plan subject to review periodically so that you anly pay for the
gas you use,

Current Plus - You pay your cutrent charges, and maka ane of up to six equal payments of the past-due amount, each month.

Percentage of Income Payment Plan {PIPP} - Income-aligible residential customers pay 10% of their monthly gross househeld income. Cail the Ohio Department
of Development at 1-800-282-0880 for an applicatian or for the localion of the nearest Community Action Agency.

One-Third Winter Heating Plan -Pay ane-third of the account balance if charges include gas used between November 1 and April 15.

If the company shuts off your gas service for nonpayment, you must pay your past-due amount(s) or plan arrears. You will be billed a reconnection fee of
$33.00. Also, you will be bitled for a security deposit of $24.00 in three equal moenthly instaliments or you need to have a creditworthy guarantor.

Payment Methods. Pay your over-due balance through BillMatrix day or night with an electronic check, ATM/debit card with a Pulse, Star, NYCE or Accell logo or a
visa, MasterCard, or Discover credit card. Contact BiliMatrix by phone al 1-800-573-1153 or anline through www.dom.com. BiliMatrix charges a convenience fee of
$3.95 far each transaction. You may also pay in person at an authorized payment center. For the payment location nearest you, visit www.dom.com or call Dominion
Zast Ohio at the number in the top right comer of this bill. Authorized payment agents charge a service fee of $0.88 for each transaction.

Znergy Assistance. If you mea! incorme requirements, you might qualify for financial aid or weatherization services. To learn more, call the Chio Department of
Jevelopment, Office of Community Services, at 1-800-282-0880 or contact us,

Wedi~~! Certificate. A medical certification delays a shuloff when it would be especially dangerous to the health of a psrmanent member of your househeld, 1t aliows
roL io get financial help or make payment arrangements. It does not reduce the amount you owe. You can get a medical certification form by calling
I-8L  .0-7989. A licensed medical professional must sign the form. You can apply by phone, pravided that Dominior East Ohia recsives the written notification

vithin seven days. If gas service is off, return the signad form within 21 days to restore service, Be sure to give your health care pravider permission to release your
nedical informaticn to us. ' .

“ailure to pay all charges for non-regulated Daminion Praducts & Services may result in termination of your contract,

f you have made your payment, please accep! our thanks and disregard this notics.

ease detach and retum this caupon with a check made payable to Dominian East Chio . Please see reverse side for mailing address change instructions.

LEASE PAY BY Oct 22, 2010 EXa U A View a Summary of Your Account
Your account information is always at your fingertips.
Visit us at www.dom.com and sign in to view your
$399.43 ] J current  biiling  information, current  payment
information and account balance online. You can
Account Balance Amount Enclosed even get a “printer friendly” version for your records. —_—
Try it today.
20 abil 2,137

1005 ¢ pEARSON DOMNION AST IO

PO BOX 174

CONNEAUT OH 44030-0174 : RICHMOND VA 23261-6785

2,183
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TODD C PEARSON
968 FERN ST
CONNEAUT OH 44030-2112

Agerat Nummber Date Prepared
" October 6, 2010

11/02 - 11/05/2010

redits And Charges Since Your Last Bill
Batance fram last bill

Late Payment Charge

Gross Receipts Tax (4.6044%)
Balance

urrent Charges

Dominion East Ohio Distribution Charges
Basic Monthly Charge
Usage-Based Charges
6.7 MCF@ §2.6462
Gross Receipts Tax (4.6044%)
Total Dominion East Ohio Charges

For questions about Dominion East Ohio charges, call
us at 1-800-362.7557.

DTE ENERGY SUPPLY Charges

Standard Choice Offer (SCO)

Gas Cost 6.7 MCF @ $4.851

Sales Tax

Total DTE ENERGY SUPPLY Charges

~or questions about gas supply costs, contact DTE
NERGY SUPPLY at 1-866-8 7-2209 or 414 3. Main

St., Suite 200 Ann Arbor, M{ 48104,

Total Current Charges

Total Account Balance

$323.84

4.86

22
$328.92

$16.59

17.73
1.58
$35.90

$32.50
2.11
$34.61

$70.51
$399.43

28

Monthly Usage Comparison
Average Daily Temperature

For This Billing Pericd

Page 2 of 3

Nexi Meter Reading " For questions about Dominion East Ohio charges call 1-800-362-7557 .

2009 2010
58°F S0°F
Gas Use In MCF :

214

aAd
1.

7.4

C.

|

2009

L T T 1 1 I 1 i
Nov Dac Jan Feb Mar Apr May Jun Jui Aug Sep
2010

Average monthly use: 0 9.0 MCF,
Total annual use; 0 99.2 MCF.
0
Billing Period And Meter Readings ‘
Date Read lype Reading Difference
Meter Number
Qct 4, 2010 Remote 288.0
Sep 2, 2010 Remuote 281.3 6.7
MCF Used in 32 Days 6.7

AT Account Balance of $399.43 by Oct 22, 2010 to Avoid Late Payment Charge of 1.5% per month.

THIS IS A SHUT-OFF NOTICE.
Inless we receive your past-due amount of $323.84 by Oct 22, 2010, your gas may be shut off. If you have questions
about this pending shutoff or need a medical form as outlined below, please call toll-free 1-800-950-7989. If your
gas service is shut off, you must pay ail past-due amounts. You will be hilled a reconnection fee. Also, you will be billed
a sevurity deposit in three equal monthly installments or you will need to have a creditworthy guarantor.
If you are on the Energy Choice pragram and your service is shut off, you will no longer be served by your

currgnt supplier at the current rate.

NOTE: A medical certification delays a shut off for residential customers when it would be especially
dangerous to the health of & permanent member of your household. It allows you time to get financial help. It does
not reduce the amount you owe. A licensed medical professional must sign the farm.

20 ehill

TODD C PEARSON
PQ BOX 174
CONNEAUT OH 44030-G174

2,137

2188
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Explanation of Billing Terms
(The following items will not appear an every bill.)

Basic Monthly Charge - This charge replaces the Monthly Service Charge for mast customers. It includes fixed costs for delivering gas, plus applicable riders.
Cancel Billing - A credit issued to the accaunt when a carrection is needed on past charges.

CR - Credit

Estimated Gas Bill - During the months we don't read yaur meter, your bill is based an previous gas usags, gas rates and the weather. An estimated bill will be
verified when your meter is read or yau may enter your own meter reading orifine at www.dom.com. '

3ag Cost - The price charged to cover the cost of natural gas.

3as Usage Charge - Covers expenses, including S5O gas cost and fransportation charges, Involved in providing gas sesvices 1o customers who purchase gas from
Jominion East Chio.

3ross Receipts Tax ~ Ohio tax levied on public utilities.

nvestigation Fee - Fee to be levied in those dreumstances where Dominion East Ohic has reasonable proof of the customer's fraudutent or damaging practice
‘elated to gas service.

-ate = -vment Charge - A 1.5% late payment charge (LPC) may be imposed on all past-due balances if the required payment is not pald in full by the time the next
il srated. For Payment Plan and Budget customers, the LPC applies only to the past-due plan amaurit.

AC\ ./ ahbreviation for the standard measure of gas meaning 1,000 Cubic Feet,

Aeter Test Fee - Fee charged for a meter test performed at the custemer's request. 7

Wiscellaneous Charge(s) - An additional debil or credit applied to the account. An explanation of the reason for the charge or credit will be provided.

Vionthly Service Charge - Covers such costs as the maintenance of the gas meter, meter reading, billing and record keeping.

fAonthly Variable Rate (MVR) - Cos! of natural gas far customers whose Energy Choice or opt-in gavernmental aggregation contract has expired. Under this rate,
Jorninion East Ohio assigns a participating supplier to provide gas supply at that supplier's prevailing rate,

econnection Fee - Fee charged to restore gas service that was terminated by the Company or at a customer's request.

teset Read - Adjusted meter reading that establishes the paint from which you are responsible for gas use fallowing equipment replacement or a billing adjustment.
teturned Payment Fee - Fee for each retumed item tendered or authorized as payment on the customer's account and returned for any reaseon, including
wufficient ar uncollacted funds, closed account, revoked authorizatian or stop payment.

security Deposlt Instaliment - One-third of the total security deposlt required. Security deposits are bilied to customers in three equal manthly installments.
itandard Choice Offer (SCO) - Cost of acquiring natural gas for sale to Energy Choice eligible customers by a participaling supplier assigned by Dominion East
dhlo to provide gas supply at this regulated rate. :

itandard Service Offar {SS0) - Cost of acquiring natural gas for sale to customers who purchass gas from Dominion East Ohio.

ramsportation Charges [ Usage-Based Charges - Cover cosls associated with delivering gas to the meter, including all applicable riders and taxes. Al customers
re required to pay these charges regardless if they choose an altemate supplier through the Energy Chicice or ofher transpart programs. These charges do not
clude the cost of the gas.

20 abil 2137

TODD C PEARSON
PO BOX 174
CONNEAUT OH 44030-0174

2,128
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TODD C PEARSON Page 1 of 3

968 FERN ST :
CONNEAUT OH 44030-2112 .
\cgrt Number Date Prepared Next Meter Reading

November 3, 2010 12/02 - 12/07/2010 For questions about Dominian East Ohio charges call 1-800-362-7557 .

Bummary of Payment Due

Current Gas Amount 4879
Pgsr;rteDue Gas Emuort‘mt , 33943 7 **** THIS IS A SHUT-OFF NOTICE ****
Total Payment Due by November 19, 2016 $446.22

You are not currently on a payment plan.

YOUR ACCOUNT IS PAST DUE. Uniess Dominion ast Ohio recelves your past due payment of $399.43 in full by Novermber 19, 2010, the company can shut off
your gas service, Partial payment will not protect you from shutoff unless you are eligible for and enrolied in one of the payment pragrams listed on the Terms page.

f the company shuts off your gas service for nonpayment, you must pay your past-due amount(s) or plan arrears. You will be billed a reconnection fee of
$33.00. Also, you will be billed for 2 security deposit of $19.00 in three equal monthly installments or you need to have a creditworthy guarantor.

>ayment Methods. Pay your over-due balance through BillMatrix day or night with an electronic check, ATM/Gebit card with a Pulse, Star, NYCE ar Accail lago or a
visa, MasterCard, or Discover credit card. Contact BillMatrix by phone at 1-B00-573-1153 or online through www.dom.com. BillMatrix charges a convenience fee of
§3.85 for each transaction. You may alsa pay in person at an autharized payment center. For the payment lozation nearest you, visit www.dom.com or call Dominion
Zast Ohia at the number in the top right comner of this bill. Authorized payment agents charge a service fee of $0.88 for each transaction.

Znergy Assistance, If you meet income requirements, you might gualify for financial aid or weatherization services. To Iearn more, call the Chio Department of
Jevelopment, Office of Community Services, at 1-800-282-0880 or contact us.

fledical Certificate. A medical certification delays a shutoff when it would be especially dangerous 1o the health of a permanent member of your household. K allows
oy time to get financial help or make payment arangements. It ddoes not reduce the amount you owe. You can gel a medical certification form by calling
1-800-950-7989. A licensed medical professional myst sign the form. You can apply by phune pravided that Daminion East Ohio receives the written notification
vithin seven days. If gas servica Is off, return the signed form within 21 days to restore service. Be sure to give your health care provider pemmissian to release your
nedical information to us.

*aliure to pay all charges for nen-regulated Dominion Products & Services may result in termination of your contract.

fyou have made your payment, please accept our thanks and disregard this notice.

sasa detach and return this caupon with & check made payable o Dominion East Ohio . Please see raverse side for mailing address change instructions.

YRTREIPIRLY Account No. I ~ Change in Rate Design

With this bill, customers on Energy Choice
{ $42622 | [ 1 ’

Transportation Service - Residential will see an
increase in the Basic Monthly Charge {o $17.58, plus
applicable riders, and the elimination of the

Account Balance Amount Enclosed volumetric base transportation rate, as approved in _
Case No. 09-654-GA-UNC by the Public Uiilities
2 abill 2,502 Commission of Qhio,
DOMINION EAST OHIC
TODD € PEARSON
PQ BOX 174 FO BOX 26785

2,558
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TODD C PEARSON

968 FERN ST
CONNEAUT OH 44030-2112

Account Number Date Prepared

November 3, 2010 12/02 - 12/07/2010

Page 2 of 3

Next Meter Reading For questions about Dominion East Ohio charges call 1-800-362-7557 ,

Credits And Charges Since Your Last Bill
Balance from last bill
Late Payment Charge
Gross Receipts Tax (4.6044%)
Salance .
Dominion East Ohio Distribution Charges
Basic Monthly Charge
Usage-Based Charges
27TMCF @ 52.2666
Gross Receipts Tax (4.6044%)
Total Dominion East Ohio Charges

For guestions about Dominion East Ohio ¢harges, call
us at 1-800-362-7557.

DTE ENERGY SUPPLY Charges

Standard Choice Offer (SCO)

Gas Cost 2.7 MCF @ $5.037

Sales Tax .

Total DTE ENERGY SUPPLY Charges

For questions about gas supply costs, contact DTE
ENERGY SUPPLY szt 1-866-807-2209 or 414 S. Main
5t., Suite 200 Ann Arbor, Ml 48104,

Total Current Charges
Total Account Balance

£399.43

5.99
.28

$405.70

$18.77

6.12
1.15
$26.04

$13.60
88
$14.48

$40.52
$446.22

Average Daily Temperature 2009 2010
Far This Billing Period 45°F S50°F

Gas Use In MCF
2B

T T T T 1 T :::I:: T ¢ T T m_‘
Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct
2009 2010

Average monthly use: 0D 8.5 MCF.
Total annual use: d 101.8 MCF.
0 ; . ;
Bilting Period And Meler Readings .
Date Read (ype Reading Difference
Meter Number ’
Nov 2, 2010 Remote 290.7
Qct 4, 2010 Remaote 288.0 2.7
MCF Used in 28 Days 2.7

Account Balance of $446.22 by Nov 19, 2010 to Avoid Late Payment Charge of 1.5% per month.

THIS IS A SHUT-OFF NOTICE,
'nless we receive your past-due amount of $399.43 by Nov 19, 2010, your gas may be shut off. If you have guestions
about this pending shutoff or need a medical form as outlined below, please call toll-free 1-800-950-7989. If your
gas service is shut off, you must pay all past-due amounts. You will be billed a reconnection fee. Also, you will be billed
a security deposit in three equal monthly installments or you will need to have a creditworthy guarantor.
If you are on the Energy Choice program and your service is shut off, you will no longer be served by your .

current supplier at the current rate.

NOTE: A medical certification delays a shut off for residential customers when it would be especially
dangerous to the health of a permanent member of your household. It allows you time to get financial help. it does
not reduce the amount vou owe. A licensed medical professional must sign the form.

TODD C PEARSON
PQ BOX 174
CONNEAUT OH 44030-0174

2,502

2,559
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Payment Programs for Eligible Customers
Judget Payment Plan - Levels monthly payment by averaging gas usage over the past 12 months, then adjusted for current rates. Plan reviewed perlodically so that
susiomers only pay for what they owe,
3udget Plus - Pay a special budget amount, plus one of 32 equal payments of the past-due amount.
=urrent Plus - Pay current charges and make one of six equal payments of the past-due amount.
Jne-Third Winter Healing Plan - Pay ane-third of the account baiance if current charges include gas used between November 1 and April 15.
Jne-Ninth Plan - Pay a special budget amount, plus one of nine equal payments of the past-due amount.
?IPP Plus - This pragram allows income eligible residential customers to pay §% af their monthly gross housshald income or 310, whichaver is greater. It replaces
he Percentage of Income Payment Plan (PIPP). Calt the Chio Department of Development at 1-800-282-0880 fer an application or for the location of the nearest
sammunity Action Agency,
Sraduate PIPP Plus - A special plan far customers no longer enralled in PIPP Plus. Manthly amount is the average of the most recent PIF'P
*lus ammaunt and budget billing amount. It replaces the PIPP Repayment Plan.

Explanation of Billing Terms (The following iterns will not appear an avery bill.)
3asic Monthly Charge - This charge replaces the Manthly Service Charge for most custormers. It includes fixed costs for delivering gas, plus appiicable riders.
>ancel Billing - A credit issued to the account when a comeclion is needed on past charges.

R-T dit
Zsl 4 Gas Bill - During the months we dan't read your meter, your bill is based on pravious gas usage, gas rates and the weather. An estimated bill will be
‘e, .+hen yaur meter is read ot you may enter your own metar reading online al www.dom.com,

3as Cost - The price charged to cover the cost of natural gas.
3as Usage Charge - Covers expenses, including SSO gas cost and transportation charges, involved in providing gas services to customars who purchase gas from
Jominion East Ohio.
sross Receipts Tax - Ohio tax fevied on public ufilittes.
nvestigation Fee - Fee to be levied in those circumstances where Dominion East Ohio has reasonable proof of the customer's fraudulent or damaging practice
slated lo gas service.

ate Payment Charge - A 1.5% Jate payment charge (LPC) may be imposed on all past-due balances if the required payment is nol paid in full by the time the next
il is generated. For Payment Plan and Budget customers, the LPC applies only to the past-due plan amount,
ACF - An abbraviation for the standard measure of gas meaning 1,000 Cubic Feet.
leter Test Fee - Fee charged for a8 meter test performed at the customer’s request.
liscellaneous Charge(s) - An additional debit or tredil applied ta the account. An explanation of the reason for the charge or credit wil! be prowded

Yonthly Service Charge - Covers such cosls as the maintenance of the gas meter, meter reading, billing and record keeping.
fonthly Variabie Rate (MVR)] - Cost of natural gas for cusiomers whose Energy Cheice or opi-in governmenial aggregalion confract has expired. Under this rate,
lominion East Ohio assigns a participating supplier to provide gas supply at that supplier's prevailing rate.
‘econnection Fee - Fee charged to restore gas service that was terminated by the Company or at a customer's request.
:eset Read - Adjusted meter reading that establishes the point from which you are responsible {or gas use following equipment replacement or
billing adjustment.
:etumed Payment Fee - Feg for aach returned item tendered or authorized as payment on the customer’s account and returned for any
:ason, including insufficient or uncollecied funds, closed accaunt, revoked autharization ar stop payment.
acurity Deposit Instaliment - One-third of the total security depaosit required. Security depaosits are billed to customers in three equal monthly
istallments, A 3% rate of interest is paid if the full deposit is held for 180 days or langer.
tandard Choice Offer (SCO) - Cost of acquiring natural gas for sale to Energy Cheice eligible customers by a participating suppiier assigned
y Dominjon East Ohio to provide gas supply at this regulated rate,
tandard Sarvice Qffer (S50} - Cost of acquinng natural gas for sale Wh.8ustomers wio purchase gas from Dorninion East Ohia.
ransportation Charges / Usage-Based Charges - Cover costs associated with delivering gas to the meter, including all applicable ridars and
xes. All customers are required 1o pay these charges regardless if they choose an altemate supplier through the Energy Choice or other
ansport programs. These charges do not include the cost of the gas.

|

TODD C PEARSON
PO BOX 174
CONNEAUT GH 44030-0174

2,558
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TODD C PEARSON

968 FERN.ST
CONNEAUT CH 44030-2112

Account Number Date Prepared

December 3, 2010

redits And Charges Since Your Last Bill
Balance from last hilf
Baiance

urrent Charges

Dominion Easi Chio Distribution Charges
Basic Monthly Charge
Usage-Based Charges
6.7MCF@ $2.3477
Gross Receipts Tax (4.6044%)
Total Dominion East Ohio Charges

Far questians about Dominion East Chio charges, call
us at 1-800-362-7557.

DTE ENERGY SUPPLY Charges

Standard Choice Offer (SCO)

Gas Cost 6,7 MCF @ $4.492

Sales Tax .

Total DTE ENERGY SUPPLY Charges

For questions about gas supply costs, contact DTE
ENERGY SUPPLY at 1-866-807-2208 or 414 S. Main
3t., Suite 200 Ann Arbor, M1 48104.

Total Current Charges

Tota! Account Balance

$446.22
5445 22

$19.63

16.73
1.63
. $36.99

$30.10
1.96
$32.06

$69.05
$515.27

YOU ARE ON THE CURRENT PLUS ($74.37) PAYMENT PLAN.

-

Page 1of 2

Next Meter Reading =~ For questions about Dominion East Ohio charges call 1-800-362-7557
01/04 - 01/07/2011

Monthly Usage Comparison
Average Daily Temperature
For This Billing Period 44°F

Gas Use In MCF

2

2010
41°F

21

14,

7

irl

T

2009
g 8.6 MCF.
0 1029 MCF.

Average monthly use:
Total annual use:
0 )

Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nav

2010

Billing Period And Meter Headings
Date Read lype Reading Difference

Meter Number -
Dec 2, 2010 Remote
Nov 2, 2010 Remate

MCF Used in 30 Days

287.4
280.7

6.7
6.7

—

Pian Amount of $143.42 by Dec 21, 2010 to Avoid Late Payment Charge of 1.5% per month.

ihank you for participating in our special payment ptén. We designed the plan to help you pay off your balance and

Special Payment Plan

to keep you current with new hills. The due date and the amount you owe appear each month on the payment stub below.

To remain on the plan and to avoid a shut-off notice, please be sure to pay the correct amount by the due date. If you have
any questions, please call toll free 1-800-950-7989.

To participate in the Energy Choice program and/or remain on any payment plan, you must
pay the amount due on time each menth.

ease detach and retum this coupon with a check made payable to Dominion East Ohic . Piease see reverse side for mailing address change instructions, -

EASE PAY BY

Dec 21, 20100 oy

| s143.42 | {

Plan Amaunt Amaunt Enclosed
20 abil 9,999,899
TODD C PEARSCN
PQ BOX 174

CONNEAUT OH 44030-0174

Pipeline Infrastructure Replacement Charge

In Case No. 10-733-GA-RDR, the Public Ultilities
Commission of Chio approved an adjustment to the
Pipeline Infrastructure Replacement (PIR} Cost
Recovery Charge. This charge provides recovery of
certain costs associated with replacement of older
pipelines and ownership of and responsibility for
service lines. With the nder change, the Rasic
Manthly Charge increased by $0.86 to a total of
$19.63 per month as of November 5, 2010.

DOMINICN EAST OHIO
PO BOX 26785
RICHMOND VA 23261-6785

39,309,999
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Payment Programs for Eligible Customers
3udget Payment Plan - Levels monthly payment by averaging gas usage over the past 12 months, then adjusted for current rates. Plan reviewed periodically so that
sustomers onfy pay for what they owe.
3udget Pius - Pay a special budget amount, plus one of 12 equal paymants of the past-due amount.
current Plus - Pay current charges and make one of six equal payments of the past-due amount.
Jne-Third Winter Heating Plan - Pay one-third of the account balance if current charges Include gas used between Novembar 1 and April 15,
Jne-Ninth Plan - Pay a special budget amount, plus one of nine equal payments of the past-due amaunt,
PP Plus - This program allows income eligible residential customers to pay 6% of thelr monthly gruss household income or $10, whichever is greater. It replaces
he Percentage of Income Payment Plan (PIPF), Call the Ohio Department of Development at 1-800-282-0880 for an application or for the location of the nearest
~ommunity Action Agency. .
sradyate PIPP Plus - A special plan for customers no longer enralled in PIFP Plus, Monthly amount is the average of the most recent PIPP
*lus amount and budget billing amount. It replaces the PIPP Repayment Plan.

Explanation of Billing Terms (The follawing items will not appear on every bill.)
lasic Monthly Charge - This charge replaces the Monthly Service Charge for most customers. K includes fixed costs for delivering gas, plus applicabie riders.
:ancel Billing - A credit issued to the account when a comection is needed on past charges,
R it
sl 'f Gas BIif - During the months wea dan't read your meter, your bill is based on pravious gas usage, gas rales and the weather. An estimated bill will be
efih.  .shen your meter is read or you may enter your own meter reading online at www.dom.com. '
3as Cost - The price charged to cover the cast of natural gas.
ias Usage Charge - Covers expenses, including SSO gas cost and transportation charges, involved in providing gas services to customers who purchase gas from
Yarminian East Chia.
sross Receipts Tax - Ohio tax levied on public utilities.
westigation Fee - Fea to be levied in those circumstances where Dominion East Ohio has reasonable praof of the customer's fraudulent or damaging practice
slated to gas service.
ate Payment Charge - A 1.5% late payment charge (LPC) may be imposad on all past-dus balances if the required payment is not paid in full by the time the next
illis generated. For Payment Plan and Budget custorers, the LPC applies only to the past-due plan amount.
1CF -~ An abbreviation for the standard measure of gas meaning 1,000 Cubic Fesl.
leter Test Fee - Fee charged for a meter test performed at the customer's request.
liscellaneous Charge(s) - An additional debit or credit applied o the account. An explanation of the reasan for the charge or credit will be provided.
fonthiy Service Charge - Covers such costs as the maintenance of the gas meter, meter reading, bifing and record keeping.
tonthly Variable Rate (MVR) - Cost of natural gas for customers whosa Energy Choice or opt-in governmental aggregation contract has expired. Under this rate,
ominion East Ohia assigns a paricipating supplisr to provide gas supply at that supplier's prevailing rate.
econnection Fee - Fee charged to restore gas service that was terminated by the Gompany or at a customer’s request.
eset Read - Adjusted meter reading that establishes the point from which you are responsible for gas use following equipment replacament ar
billing adjustment.
eturned Payment Fee - Fes for each returned item tendered or authorized as payment on the customer's account and retumed far any
)ason, including insufficient or uncollected funds, closed account, revoked authorization or stop payment.
ecurity Deposit Installment - Cne-third of the tolal security depasit required. Security deposits are billed to customers in three equal monthly
stallments. A 3% rate of interest is paid if the full deposit is held for 180 days or longer.
tandard Choice Offer (SCO) - Cost of acquiring natural gas for sale to Energy Chuice eligible custemere by a participating supplier assigned
¢+ Dominion East Ohic to provide gas supply at this regulaled rate.
tandard Service Offer (8S0) - Cost of acquiring natural gas for saleftisttomers who purchase gas from Dominion East Ohio.
ransportation Charges [ Usage-Based Charges - Cover costs associated with delivering gas to the meter, including all applicable riders and
xes. Alf custormers are required to pay these charges ragardless if they choose an alternate supplier through the Energy Chaice or other
insport pragrams. These charges do not include the cost of the gas.

|

TODD C PEARSON
PO BOX 174
CONNEAUT OH 44030-0174

9,999,999


http://www.dom.com

TODD C PEARSON Page 10f 3

968 FERN ST -

CONNEAUT OH 44030-2112 :

\cc~ ~tNumber Date Prepared Next Meter Reading  For guestions about Dominion East Ohie charges call 1-800-362-7557.
January 5, 2011 02/02 - 02/07/2011

(3ee Next Page for Usage Comparison and Meter Readings]

Summary of Payment Due

Current Plan Amount 169,92
Past Due Plan Amount 43.07
Total Payment Due by January 21, 2011 $242.99

Plan Amount of $242.99 by Jan 21, 2011 to Avoid Late Payment Charge of 1.5% per month.

Special Payment Arrangements

Monthly Plan Amount ' $199.92
Past Due Amount $43.07
Total Plan Amount due $242.99

We can provide this plan only as long as you make your monthly payments in full and on time. If you are dropped
from the plan, your full accaunt balance will be due, If you have recently made your payment, thank you.
Please call 1-800-950-7989 if you have any questions or need assistance.
If you have an Energy Choice supplier, you must pay the amount due on time each month to retain your
current contract.

lease detach and retum this coupon with a check made payable to Dominion East Ohio . Please see reverse side for mailing address change instructians.

~Jan 21, 2011 Account No. Removing Yourself from Customer Listing
We ars required to include your name, address and

usage information on a list of eligible customers that

L $242.99 I | I is made available to other refail natural gas suppliers
‘ or governmental aggregators. if you do not wish to
Plan Amaunt Amount Enclosed be included on this list, please sign in or register in —

Manage Your Account at www.dom.com, call us at
1-800-362-7557, or write us at P.O, Box 5759,

0 bl ‘ 9,999,999 Cleveland, OH 44101-0759.

TODD C PEARSON ggi\ggl(ozr; 7E;?;ST OHIC

PQ BOX 174
CONNEAUT OH 44030-0174 RICHMOND VA 23261-6785

9,999,999


http://www.dom.com

TODD C PEARSON Page 20t 3

988 FERN 8T
CONNEAUT OH 44030-2112

A ‘Number Date Prepared Next Meter Reading
January 5, 2011 02/02 - 02/07/2011

For questions about Dominion East Qhie charges call 1-800-362-7557 .

redits And Chardes Since Your Last Bill Monthly Usage Comparison

Balance from last bill $515.27 Average Daily Temperature 2009 2010
Late Payment Charge : .65 For This Billing Period 25°F 25°F
Late Payment Charge Allowed 16.87 CR . Gas UseIn MCF
Security Deposit Interest 2.54 CR 2
Miscellaneous Adjustment 100.09 CR
Gross Receipts Tax (4.6044%) .03 21
Gross Receipts Tax Credit (4.6044%) JBCR »
Balance ‘ $395.76 A
7.
Deminion East Ohio Dlstrlbutlon Charges
Basic Monthly Charge $19.63 0 il pid v B B vd b Bl e B Og
Usage-Based Charges " Dec Jan Feh Mar Apr May Jun Jul Aug Sep Oct Nov Dec
126 MCF @ $2.3500 29.61 2009 2010
Jross Receipts Tax {4.6044%) 2.27 Average monthly use: D 8.3 MCF.
Tatal Dominion East Ohio Charges $51.51 Total annual use: O 100.1 MCF.
“or questions about Dominion East Ohio charges, call J
s at 1-800-362-7557. Biiling Period And Meter Fleadlngs
Date Read | ype Readmg Difference
JTE ENERGY SUPPLY Charges Meter Number K
Standard Choice Offer (SCO) Jan 4, 2011 Remote 310.0
Sals Cgst 126 MCF @ $5.467 . $63-28 Dec 2, 2010 Remote 297.4 12.6
3ales Tax 48 i
fotal DTE ENERGY SUPPLY Charges $73.36  |MCF Usedin 33 Days 126

“or questions abaut gas supply costs, contact DTE
INERGY SUPPLY at 1-866-807-2209 ar 414 S. Main
3t., Suite 200 Ann Arbor, MI 48104.

fotal Current Charges $124.87
Mo’ ccount Balance $520.63

fOU ARE ON THE CURRENT PLUS ($74.37) PAYMENT PLAN,

8,999,99%

TODD C PEARSON
PO BOX 174
CONNEAUT OH 44030-0174

5,499,99%
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Payment Programs for Eligible Customers
3udget Payment Plan - Levels monthly payment by averaging gas usage over the past 12 months, then adjusted far cument rates. Plan reviewed periodically so that
wstomers only pay for what they owe. .
3udget Plus - Pay a special budget amount, plus one of 12 squal payments of the past-due amount,
>urrent Plus - Pay current charges and make one of six equal payments of the past-due amount.
Ine-Third Winter Heating Plan- Pay one-third of the account balance if current charges include gas used between November 1 and April 15.
Jne-Ninth Plan - Pay a spacial budget amaunt, plus one of nine equal payments of the past-due amount.
IPP Plus - This program allows income eligible residential customers to pay 6% of their monthly gross household income or $10, whichever is greater. It replaces
he Percentage of Income Payment Plan (PIPP). Call the Ohio Department of Development at 1-800-282-0880 far an application or for the location of the nearest
Somminity Action Agency. ) -
Sraduate PIPP Plus - A special plan for customers no longer enrclled in PIPP Plus. Monthly amount is the average of the most recent PIPP
*lus amoun! and budget billing armount. it replaces the PIPF Repayment Plan.

Explanation of Billing Terms (The following iterns will not appear on every bill.)
lasic Monthly Charge - This charge replaces the Monthly Service Charge for most customers. It includes fixed costs for delivering gas, plus applicable riders.
-ancel Billing - A credit issued ta the account when a corection is needed on past charges.

R it
st 4 Gas Bill - During tha months we don't read your meter, your bill is based on previous gas usage, gas rates and the weather. An estimated bill will be
eriv  shen your meter is read or you may enter your own meter reading online at www.dom.cam, ’

jas Cost - The price charged {o cover the cost of natural gas.

jas Usage Charge - Covers expenses, including SSO gas cost ang transpartation charges, involved in providing gas services to customers who purchase gas from
Jominion East Ohia. ’

iross Receipts Tax - Chio tax fevied on public utilities,

westigation Fee - Fee to be levied in those circumstances whera Dominion East Ohio has reasonable proof of the customer's fraudulent or damaging practice
sated to gas service.

ate Payment Charge - A 1.5% late payment charga (LPC)may be imposed on all past-due balances if the required payment is nat paid in full by the time the next
I is generated. For Payment Plan and Budget customers, the LPC applies anly to the past-due plan amount.

CF - An abbreviation for the standard measure of gas meaning 1,000 Cubic Feet.

leter Test Fee - Fea charged for a meter test performed at the customer's reguest.

fiscellaneous Charga(s) - An additional debit or credit applisd to the account. An explanation of the reason for the charge or credit will be provided,

lonthiy Service Charge - Covers such cosis as the maintenance of the gas meter, meter reading, billing and record keeping.

Jonthly Variable Rate {MVR} - Cost of patural gas for customers whase Energy Choice or opt-in govemnmental aggregation contract has expired. Under this rate,
iominion East Ohio assigns a participating supplier to provide gas supply at that supplier's prevailing rate.

:econnection Fee - Fee charged to restore gas service that was terminated by the Company or at a customer's request,

eset Read - Adjusted meter reading that establishes the point from which you are responsible for gas use foliowing equipment replacement or

bifling adjustment,

eturned Payment Fee - Fee for each retumed item tendered or authorized as paymaent on the customer’s account and retumed for any

s:ason, including insufficient or uncoflected funds, closed account, revoked autharization or stop payment.

ecurlty Deposit Instatiment - One-third of the total security deposit required. Security deposits are billed to customers in three equal monthly

staftments. A 3% rate of interest is paid if the full depasit is held for 180 days or longer.

tandard Choice Offer (5CO) - Cost of acquiring natural gas for sale to Energy Choica eligible customers by a participating supplier assigned

y Dominion East Ohio to provide gas supply at this regulated rate,

tandard Service Offer (SSO) - Cost of acquiring natural gas for saledltpea¥lomers who purchase gas from Dominion East Ohia.

ransportation Charges / Usage-Based Charges - Cover cosis assacialed with delivering gas to the meter, including all applicable riders and

xes. Al customers are required lo pay these chargas regardless if they choose an alternate suppiier through the Energy Cholce or other

ansport programs. These charges do not include the cost of the gas.

TODD C PEARSON
PC BOX 174
CONNEAUT OH 44030-0174

8,999,999
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TOIDD C PEARSON . Page1of4

968 FERN ST
CONNEAUT OH 44030-2112
Account Number Date Prepared Next Meter Reading

February 3, 2011 03/03 - 03/08/2011 For questions about Dominion Easl Ohia charges call 1-800-362-7557 .

Surmmary of Payment Due

Current Plan A t 194,06
Past Due Plan Amount 242.99 " THIS IS A SHUT-OFF NOTICE ***
Total Payment Due by February 21, 2011 $437.95 :

YOU ARE ON THE CURRENT PLUS PAYMENT PLAN.

YOUR ACCOUNT IS PAST DUE. Untess Dominion East Ohio receives your past due payment of $242.99 in full by February 21, 2011, the company can shut off
your gas servica. Parlial paymenl will nat protact you from shutoff unless you are eligible for and enrolled in one of the payment programs listed on the Terms page.

If the campany shuts off your gas service for nonpayment, you must pay your past-due amount(s} or plan arrears. You will be billed a reconnection fea of
$33.00. Also, you will ba bifled for a security deposit of $16.00 in three aqual monthly installments or you need to hava a credifworthy guarantor.

Payment Methods. Pay your over-due balance through BillMalrix day or night with an electronic check, ATM/debit card with a Pulse, Star, NYCE or Accell logo or a
Visa, MasterCard, or Discover credil card. Cantact BillMatrix by phone al 1-800-573-1153 ar online through www.dorn.com. BillMatrlx charges a convenience fee of
$3.95 for each ransaction. You may also pay in persan at an authorized payment center. For the payment Iocation nearest you, visil www.dem.com or call Dominion
East Ohio at ihe number in the tap right corner of this bill. Autharized payment agents charge a service fee of $0.88 for each fransaction.

Energy Assistance. If you meet incoma requirements, you mighl qualify for financial aid or weatherizatior services. To learn more, call the Chio Depariment of
Development, Office of Community Services, at 1-800-282-0880 or contact us.

Medical Certificate, A medical cortification delays a shutoff when it woukd be especially dangerous to the health of a permanent member of your household. 1L afllows
you time o get financial help or make payment arrangaments. 1t doas not reducs the amount you owe. You can get a medical certification form by calling
1-800-950-7989. A licensed medical professional must sign the form. You can apply by phane, provided that Dominion East Ohio receives the wrillen nofification
within seven days. If gas service is off, return tha signed form within 21 days to restore service. Be sure to give your health care pravider permission lo release your
medical information to us.

Faifure to pay ail charges for non-regulatad Daminion Products & Services may result in termination of your condract,

If you have made your paymant, please accep! aur thanks and digregard this notice.

Fiease delach and return this coupon with a check made payabls {6 Dominion East Chio , Please see reverse side for mailing address changa instructions.

Feb 21, 2011 M Save Time, Stamps
Enroll online in eBill through Manags Your Account
I $437.95 | L J af www.dom.com. Also, choose Aulomatic Bank
Draft for the ultimate in bill payment convenience,
Plan Amount Amount Enclosed ———
20 atnilt 2,759

100D C PEARSON EOM%NJON EAST OHIO

PO BOX 174 O BOX 26785

CONNEAUT Ol 44030-0174 RIGHMOND VA 23261-6785

2795
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TODD C PEARSON __ . Page 2 of 4

968 FERN ST
CONNEAUT OH 44030-2112 :
Account Number Date Prepared Next Meter Reading  For questions about Dominion East Ohic charges call 1-800-362-7557 .

February 3, 2011 013/03 - 03/08/2011

(See Next Page for Usage Comparison and Meler Readings)

f of Payment Due

Current Plan Amount 164.96
Past Due Plan Amount 242.99
Total Payment Due by February 21, 2011 $437.95

MEELG Plan Amount of $437.85 by Feb 241, 2011 10 Avaid Late Payment Charge of 1.5% per month.

THIS IS A SHUT-OFF NOTICE.
Unless we receive your past-due amount of $242.99 by Feb 21, 2011, your gas may be shut off. If you have questions
about this pending shutoff or need a medical form as outlined betow, please call toll-free 1-800-950-7989. If your
gas service is shut off, you must pay all pastciue amounts. You will be bited & reconnection fee. Also, you will be billed
a security deposit in three equal monthly installments or you will nesd to have a creditworthy guarantor.
if you are on the Energy Choice program and your service is shut off, you will no longer be served by your
current supplier at the cusrent rate.
NOTE: A medical certification delays a shut off for residential customers when it would be especially
dangerous 1o the heaith of a permanent member of your househald. It allows you time to get financial help. it does
not teduce the amount you owe. A licensed medical professional must sign the form.

2,759

TODR C PEARSON
PO BOX 174
CONNEAUT OM 44030-0174

2,785



TODD C PEARSON . Page 3of 4

968 FERN 5T
CONNEAUT OH 44030-21 12

Account Number Date Prepared Next Meter Reading
‘ February 3, 2011 03/03 - 03/08/2011

For questions about Dominion East Ghio charges call 1-B00-362-7557 .

Monthly Usage Comparisan

“Credits And Charges Since Your Last Bill

Balance from last bill . $520.63 Average Dally Temperature 2010 2011
Late Payment Charge 3.64 For This Billing Period 23°F 19°F
Gross Receipts Tax {(4.6044%) A7 - Gas Use In MGF
Balance $524.44 —
2
Dominion East Ohio Distribution Charges
Basic Monthly Charge $19.63
Usage-Based Charges
MIMCF@ $23495 27.49

Gross Receipts Tax (4.6044%) 217
;’otal Dclminlgn Itigst Qhio EChta{) es ha ) $49.29 2 q EF

or questions about Dominion East Ohio charges, ca ‘b Mar Anr M W AU Sep Oct Nov De
s 9?1“800-3637557. g 201‘?” fob Mar Apr May Jun Jul Aug Sep Oct Nov Dec J;g"

Average monthly use: i1 7.9MCF.

DTE ENERGY SUPPLY Charges Total annuat use: ‘] 94.8 MCF.
Standard Choice Offer (3CQO) il
galseE%iSt 11.7 MCF @ $5.416 $63-‘3; ' illing Period And Meter Readings

a ax . Date Read Type Readmg Difference
Total DTE ENERGY SUPPLY Charges $67.49 #efer Number
ENERGY SURPLY of 1000 a0 7-5200 or 414 S, M Feb 2, 2011 Remote 3217

at 1-866- or ain ' .

St., Suite 200 Ann Arbor, M| 48104, Jan 4, 2011 Remote 310.0 1.7
Total Current Charges $116.78 MCF Used in 29 Days 1.7
Total Account Balance $641.22

YOU‘ARE ON THE CURRENT PLUS ($74.37) PAYMENT PLAN.

2,759

TODD C PEARSON
PO BOX 174
COMNEAUT QH 44020-0174

2,195
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Payment Programs for Eligible Customers
Budget Payment Plan - Levels monthly paymeant by averaging gas usage over the past 12 months, then adjusted for current rates. Plan reviewed periodically so that
customers only pay for what they owe.
Budget Plus - Pay a spacial budget amount, plits one of 12 equal payments of the past-due amount,
Current Plus - Pay gurrent charges and make one of six equai payments of the pasi-due amount.
One-Third Winter Heating Plan - Pay one-third of the account balance If current charges include gas used between November 1 and Apnl 5.
One-Ninth Pian - Pay a special budget amound, plus one of nine aqual paymenis of the past-due amount.
PIPP Plus - This program aflows income efigible residential cusiomers 1o pay 6% of their manthly gross housshiold income or §14, whichever is greater. it replaces
the Percentage of Income Payment Plan (PIPP). Call the Chio Department of Devalopment at 1-800-282-0880 for an application or for the location of the nearest
Communily Acfion Agancy.
Graduate PIPP Plus - A special plan for custamers no longer enralled in PIPP Plus. Monthly amount is the average of the most recent PIPP
Flus amount and budget billing amount. i replaces the PIPP Repayment Plan.

Explanation of Billing Terms (The following items will not appear on every bill.)
Basic Monthly Charge - This charge replaces the Monthly Service Charge for mast customers. It includes fined costs for delivering gas, plus applicable riders.
Cancgi Bd”ﬂng A cradit issued to the account when a correction is needed on past charges.
CR - Cradit
Estimated Gas Bill - Guring the months we don't read your meter, your bifl is based on previous gas usage, gas ratas and the weather. An estimated bill will be
verified when vour metar is read or you may enler your cwn meter seading onling al www.dom.com,
Gas Cost - The price charged to cover the cost of nalural gas.
Gas Usage Charge - Covers expanses, including SSO gas cost and transportation charges, involved in providing gas services to customers who purchase gas from
Dominion East Ohio.
Gross Receipls Tax - Ohic tax levied on public utilities.
Investigation Fee - Fee (o be {evied In those circumstances where Dominion East Oblo has reasanable proof of the customer's fraudulent or damaging practice
related 10 gas servica.
Late Payment Charge - A 1.5% lale payrment charge (LPC) may be impesed on all past-due balances if the required paymant is nol paid in full by the time the next
bill is genersted. For Payment Plan and Budget customers, the LPC applles anly to the past-due plan amount,
MCF - An abbreviation for the standard measure of gas meaning 1,000 Cubic Feel.
Motar Test Fee - Fee charged for a meter (est performed at the customer's request.
Miscelianeous Charge(s} - An additional debit or credil applied lo the account. An expianation of iha reason for the charge or credit will ba provided,
Maonthly Sarvica Charge - Covers such costs as the maintenance of the gas meter, meter reading, billing and recerd keeping.
Monthly Yariable Rate (MVR) - Cost of natural gas for customers whose Energy Choice or opt-in gevernmantal aggregation contract has axpired. Under this rate,
Dominion East Ohio assigns a participating supplier to provide gas supply at that supplier's prevalling rate.
Reconnection Fee - Fee charged to restore gas service that was terminated by the Company or at a customer's request.
Reset Read - Adjusted meler reading that establishes the point from which you ara respensible for gas use following equipmant replacement or
a billing adjusiment.
Returned Payment Fee - Fee for each returned item tendared or autharized as payment on the customar's account and returned for any
reason, including insufficient or uncellected funds, clased account, revoked authorizalion or step payment.
Security Deposit Installment - One-third of the lotaf seourity deposit required. Security deposils are billed to customers in three equal monthly
instaliments. A 3% rate of inferest Is paid if the full deposit is held for 180 days or longer,
Standard Ghaice Offer {SCO} - Cost of acqulring natural gas for sate to Energy Cheice efigible customers by a participating supplier assigned
by Dominion East Ohie to provide gas supply at this regulated rate.
Standard Service Offer (580) - Cost of acquiring naturat gas for sale la.ti%stomers who purchase gas from Dominion East Obio.
Transportation Charges / Usage-Bagad Charges- Cover costs associated wilh delivering gas o the meter, including ali applicable riders and
taxes. All cusiomers are required to pay these charges regardless if thay choose an alternate supplier through the Ensrgy Choice or other
transporl programs, These charges do nol include the cost of the gas.

|

TODD C PEARSON
PO BOX 174
CONNEAUT OH 44030-0174

2,795
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TODD C PEARSON : . Page 1 of 2

968 FERN ST ;

CONNEAUT OH 44030-2112

Account Number Date Prepared Next Meter fleading  For questions about Dominion East Ohio charges call 1-800-362-7557.
March 4, 2011 D4/01 - 04/06/2011

Credits And Charges Since Your Last Bill Monthly Usage Comparisan

Balance from last hill - $641.22 Average Daily Temperature 2010 2011

Balance ‘ $641.22 For This Billing Period 23°F 26°F

a : 28 Gas Use In MCF
Dominion East Ohio Distribution Charges
Basic Monthly Charge $18.63

Usage-Based Charges # N

10.2MCF @ $2.4147 24.63 14
Gross Receipts Tax (4.6044%) : 2.04
Total Dominion East Ohio Charges $46.30 7]

For quastions abolut Dominion East Ohic charges, calf
us at 1-800-362-7557.

DTE ENERGY SUPPLY Charges Fab Mar Apr M:iy Jun .h{:l Aug Sap Oct Nov Ouc Jan Feb

Standard Choice Offer (SCO) 2010 2011

Gas Cost 10,2 MCF @ $5.516 $56.26 Average monthly use: i 8.1 MCF.

Sales Tax ’ 3.66 Total annual use: i1 97.2 MCF.

Total DTE ENERGY SUPPLY Charges _ $59.92 . ;

For tﬁ:@stions about gas supply costs, contact GTE Billing Periad And Mater Readings . .

ENERGY SUPPLY at 1-866-807-2209 or 414 S. Maln Date read (ype Readihg Difference

St., Suite 200 Ann Arbor, Mi 48104, Meter Number

Total Current Charges $106.22 Mar 3, 2011 Remote 3318

Total Account Balance ’ $747.44 Fetr 2, 2011 Remote 3217 10.2
MCF Used in 29 Days 10.2

YQU ARE ON THE CURRENT PLUS ($106.87) PAYMENT PLAN.

GEELLEYE  Plan Amount of $213.09 by Mar 22, 2011 to Avold Late Payment Charge of 1.5% per montb.
Special Payment Plan

Thank you for participating in our special payment plan. We designed the plan to help you pay off your balance and
to keep you current with new bills, The due date and the amount you owe appear each month on the payment stub below.

To remain on the plan and to avoid a shut-off notice, please be sure to pay the correct amount by the due date. If you have
any quastions, please call toll free 1-800-950-79889.

To participate in the Energy Choice program andfor remain on any payment plan, you must
pay the amount due on time each month,

Please dalach and return this coupon with a theck made payable to Dominion East Ohio . Please see reverss side for mailing address change instructions.

FLEASE PAY BY Mar 22, 201m Automatic Bank Draft Saves You Time & Money

Qur Automatic Bank Draft saves you the time and

L $213.09 —I [ l expense of buying postage, writing a check, getting
a money order, or standing in line. Each month, your

www.dom.com to enroll online or call us for an

2 abif 9,999,999 application.

TODD G PEARSON - D ST OHIO
PO BOX 174

CONNEAUT OH 44030-0174 RICHMOND VA 23261-6765

8,939,951

Pian Amount Amount Enclosed bank automatically pays vyour gas bill. Visit _—


http://www.dom.com

Page 2 of 2

Payment Programs for Eligible Customers

Budget Payment Plan - Levels manthly payment by averaging gas usage over the past 12 months, then adjusted for currend rates. Plan reviewed periodically so 1hat
‘pustorners onty pay for what they owa.

Budget Plus - Pay a special budget amaunl, plus one of 12 equal payments of the past-due amounl.

-Current Plus - Pay current charges and maka one of six equal payments of the past-due amount.

One-Third Winter Heating Plan - Pay one-third of the account balance if curment charges include gas used between November 1 and Aprif 15.

One-Ninth Plan - Fay a special budgel amount, plus one of nine equal paymerits of the past-dus amount.

PIPP Plus - This program allows incorne ellgible residential cusfomers o pay 6% of their monthly gross household income or $10, whichever is greater. It replaces
the Percenlage of Income Payment Flan (PIPP). Call the Ohio Department of Development at 1-800-282-0880 far an appiication or for the location of tha nearest
"Community Action Agancy.

Graduate PIPP Plus - A special plan far customers no longer enralled in PIPP £lus. Monthly amount is the average of the most recent PIPP

Plus amount and budget billing amount. It replaces the PIPP Repaymenl Plan,

Explanation of Billing Terms (The following ilems will not appear on every blll.)
Basic Monthly Charge - This charge replaces tha Monthly Service Charge for mos{ customers. I inchedes fixad costs for delivering gas, plus applicable riders.
Cancel Billing- A credit issued 1o the account when a correction Is needed on past charges.
GR - Cradil
Estimated Gas Bill - During the months we don't read your meter, your bilf is based on previous gas usage, gas rates and the weather, An estimated hill will be
“verified when your meler is read or you may enter your own meter reading cnline at www.dom.com,
Gas Cost - The price charged to cover the cost of natural gas.
Gas Usage Charge - Covars expenses, including SSO gas cost and fransportation charges, involved in providing gas services to customers wha purchase gas from
Dornirion East Ohio.
Gross Receipts Tax - Ohio tax levied on public utilities.
Investigation Fee - Fae 10 be levied in those circumstances where Dominion East Ohio has reasonable proof of he customer’s fraudulent or damaging practice
-related to gas sarvica.
Late Payment Charge - A 1.5% late paymen( charge {(LPC} may be imposed on all pasi-due baiances if the required payment is not paid in fulf by the (ime the next
bill Is generated. For Payment Plan and Budget customers, the LRC applies anly 1o the past-due plan amount.
MCF - An abhreviation for the slandard measure of gas meaning 1,000 Cubic Feet.
Meter Test Fea - Fee charged for a meter test performed at the customer's request.
Miscellaneous Chargels) - An additional dabit or credit applied o the account, An explanation of the reason for the charge or credit wili be provided.
Monthly Service Charge - Covers such costs as the maintenance of the gas meter, meter reading, billing and record keeping.
Monthly Variable Rate (MVR} - Cost of natural gas for customers whose Energy Chaice or opf-in governmental aggregation confract has expired. Under this rate,
Dominion East Ohio assigns a participaling supplier to provide gas supply at that supplier's prevailing rate.
Reconnection Fes - Fee charged o reslore gas service that was terminated by the Company or af a custorer’s request,
Reset Read - Adjusted meter reading that establishes the point from which you are respensible for gas use following equipment replacement or
a billing adjustment,
Retumed Payment Fee - Fea for sach returned ilem lendered or authorized as paymant on the cuslomer's account and retumed for any
reasan, including Insufficient or uncollected funds, closed account, ravokad authorization or stop payment.
Security Deposit Installment - One-third of the total security deposrt required. Security depasits are bliled ta customers in three equal monthly
installments. A 3% rate of interest is pald if fhe full deposit is held for 180 days or longer.
Standard Choice Offer {SCO) - Cost of acquiring natural gas for sale to Energy Choice eligible customers by a participating supphiar assigned
by Daminion Easl Ohio lo provide gas supply at this reguialed rale.
Standard Service Offer (SS0) - Cost of acquiring natural gas for salet¥siMomers who purchase gas from Daminlon East Ohio,
Transportation Charges | Usage-Based Charges - Cover costs associated with defivering gas to the mater, including all applicable riders and
faxes. Al customers are required fo pay these charges regardless if they choose an alternate supplier through the Energy Choice or other
fransport programs. These charges do nof include the cost of the gas.

|

TODD C PEARSON
FO BOX 174
CONNEAUT OH 44030-0174

9,840,999
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TODD C PEARSON ) . Page 1 of 3
968 FERN ST : '
CONNEAUT OH 44030-2112

Account Number  Dale Prepared Next Meter Reading  For questions about Dominion East Ohio charges cail 1-800-362-7557 .
April 4, 2011 05/02 - 05/05/2011

Summary of Payment Due {See Next Page for Usage Comparison and Mefer Readings]
Current Plan Amount 191.73

Total Payment Due by April 20, 2011 . $191.73

WEEECLGYR Plan Amount of $191.73 by Apr 20, 2011 to Avoid Late Payment Charge of 1.5% per month,

Special Payment Plan

Thank you for participating in our special payment plan. We designed the plan to help you pay off your balance and
te keep you current with new bills. The due date and the amount you owe appear each month on the payment stub below.

To remain on the plan and to avoid a shut-off notice, please be sure to pay the correct amount by the due date. if you have
any questions, please call toll free 1-800-950-7989,

To participate in the Energy Choice program and/or remain on any payment plan, you must
pay the amount due on time each month.

Ploase detach and return this coupon with a check made payable to Dominion East Ohio . Please see reverse side for mailing address change instructions.

PLEASE PAY BY Apr 20 201 (T Automatic Bank Draft Saves You Time & Monay
Qur Automatic Bank Draft saves you the time and
l $191.73 | I I expense of buying postage, wriling a check, gelting
a money order, or standing in lina. Each month, your
Plan Amauni Amount Enclosed bank autcmatically pays your gas bill. Visit ——
www.dom.com fo enroll online or eall us for an
P obd) 2,899,399 application.
DOMINION EAST OHIO
TODD C PEARSON

CONNEAUT OH 44030-0174 RICHMOND VA 23267-6785

8,899,099
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TQDD C PEARSON

963 FERN ST
CONNEAUT OH 44030-2112

Account Numbet Date Prepared
April 4, 2011

Next Meter Reading
05/02 - 05/05/2011

Page 2 of 3

For questions abeut Dominion East Ohio charges cail 1-800-362-7557 .

Credits And Charges Since Your Last Bill
Balance from last bill

Payment an Mar 10, 2011 - Thank You
Payment on Mar 29, 2011 - Thank You
Dominion East Chio Contribution
Heap Credit

Balance
Dominion East Ohio Distribution Charges
Basic Monthly Charge
Usage-Based Charges
82MCF@ $2.4158
Gross Receipts Tax (4.6044%)

Total Dominion East Ohio Charges
For questions about Dominion East Ohlo charges, cali
us at 1-B00-362-7557. '

DTE ENERGY SUPPLY Charges

Standard Choice Offer (SCQ)

Gas Cost 8.2 MCF @ $4.993

Sales Tax

Total DTE ENERGY SUPPLY Charges

For questions about gas supply costs, contact DTE
ENERGY SUPPLY at 1-866-807-2202 or 414 S, Main
St., Suite 200 Ann Arbor, M 48104,

Total Current Charges

Total Account Balance

$747.44
106.75 CR
192.99 CR
50.00 CR
74.00 CR

$323.70

$19.63

19.81
1.82
$41.26

$40.94
2.66
$43.60

$84.86
$408.56

YOU ARE ON THE CURRENT PLUS [$106.87) PAYMENT PLAN.

{]
o]
=
it
.

Average Daily Temperature 2M

For This Billing Period T°F ERH

- Gas Use In MCF

21 S ——

T T T T T 1 T T T T 1
Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar
2010 2011
Average monthly use: L 8.0 MCF,
Total annual use: 1 956 MCF.

Period And Meter Readings

Date Read [vpe Reading Difference
Meter Number ’

Apr 1, 2011 Remote 340.1

Mar 3, 2011 Remote 311.9 8.2
MCF Used in 29 Days 8.2

TODD C PEARSON
PO BOX 174
CONNEAUT OH 44030-0174

8,600,958

9,999,999
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Payment Programs for Eligible Customers
Budget Payment Plan - Lavsls manthiy payment by averaging gas usage over the past 12 months, then adjusied for current rates. Plan reviewed periadically so that
customers only pay for what they cwe. :
Budget Plus - Pay a special budget amount, plus ona of 12 equal paymants of the past-due amaunt.
Current Plus - Pay curron! charges and make one af six equal payments of the past-dus amouent,
QOne-Third Winter Heating Plan- Pay ong-third of Ihe account balance if current charges inclide gas used belween Movember 1 and Aprit 15,
One-Ninth Plan - Pay a spacial budgef amount, plus one of nine egual payments of the past-due amount,
PIPP £lus - This program allows income eligible residential customers to pay 6% aof lheir monthly gross househald income or $10, whichever is greater. U replaces
the Percentage of Income Payment Plan (PIFP). Call the Ohio Department of Development at 1-800-282-0880 for an application or for the location of the nearest
Commiunity Action Agenocy.
Graduate PIPP Plus - A spacial pfan for customers na longar enralied in PIPP Plus. Monthly amcunt is the average of the mast recant PIPP
Flus amount and budget bifling amount. |t replaces the PIPP Repaymenl Plan,

Explanation of Billing Terms (The following items will not appear on every bill,)
Basic Monthly Charge - This charge replaces the Monthly Service Charge for most customers. It includes fixed costs for delivering gas, plus applicable riders.
Cancel Billing - A credit issued Lo the account when a correction is needed on past charges.
CR - Credit
Estimated Gas Bjll - During the menths we don't read your meler, your bill Is based on previous gas usage, gas sates and the weather. An estimated bill wilt be
verified when your meter is read or you may emer your own meter reading online at www.dom.com. ’
Gas Cost - The prica charged 1o cover the cost of natural gas.
Gas Usage Charge - Covers expenges, including SS0O gas cost and transportation charges, invelved in providing gas services ta custamers who purchase gas from
Dominian East Ohia.
Gross Raceipts Tax - Ohio tax levied on public utilities.
Investigation Fee - Fee {0 ba leviad in thaga circumstances whera Domimion East Chio has reasanable proof of the customer's fraudulertt or damaging practice
related to gas service.
Late Paymstit Charge - A 1.5% late paymen{ charge (LPC) may ba impesed on all pasi-due balances il the required payment is nat paid in fult by ihe time the next
bill is generated. For Payment Plan and Budget customars, the LPG applies anly te the past-due plan amount.
MCF - An abbrevialion for the standard measure of gas meaning 1,000 Cubic Feet,
Meter Test Fee - Fee charged for 4 mater tast performed at the customer's request, }
Miscellaneous Charge(s) - An additionat debit or cradit applied to the account. An explanalion of the reason for the charge ar credit will ba provided.
Monthly Service Charge - Covers such cosls as the maintenance of {he gas meter, meter reading, bliling and record keeping.
Monlhly Variable Rate (MVR} - Cost of natural gas for customers whase Energy Choice or opt-in governmental aggregalion contract has expired, Under this rale,
Dominian East Ohio agsigns a parlicipating supplier to provide gas supply at thal supplier's pravailing rate,
Reconnection Fee - Fee charged o reslore gas service that was terminated by the Company or al a custemer's reguest,
Resot Read - Adjusted meter reading that eslabtishes the point from which you are responsite far gas use following equipment replacement or
a bifling adjustment.
Returned Payment Fee - Fee for each returned item lendered or authorized as payment on 1he customer's account and retumed for any
reason, including insufficient or uncaltectad funds, ciosed account, revoked autharization or sfop payment.
Security Deposit Installment - One-third of the total security deposil requived. Security deposits ara billed o customers in three equat monthly
instalments. A 3% rale of interest is paid if the full deposit is held for 180 days or longer. ——
Standard Cholce Offer {SCQ) - Cost of acquiring natural gas for sale 10 Energy Choice eligible customers by a participaling supplier assigned —_—
by Darninion East Ohio {o provide gas supply at this regulated rate.
Standard Service Offer {SSO) - Cosl of acquiring natural gas for sale?RPeg8omers who purchase gas from Deminion East Ohic.
Transportation Charges / Usage-Based Charges - Cover costs associated with delivering gas ta the meter, including all applicabls riders and
laxes  All customers are required to pay these charges regardless if they chaose an allernate supplier through the Energy Choice or other
transpert programs. These charges do not Include the cost of the gas. )

TODD C PEARSON
PO BOX 174
CONNEAUT QH 44030-0174

B.290,8682
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TODD C PEARSON | . Page 1 of 3

968 FERN ST
CONNEAUT OH 44030-2112
Account Number Date Prepared Next Meter Reading

May 3, 2011 D&/01 - 06/06/2011 For questions about Dominion Eas! Ohiv charges call 1-800-362-7557 .

' of Payment Due
Current Plan A i 82
Sht: Due Pren Amount | lor7s ™ THIS IS A SHUT-OFF NOTICE ****
Total Payment Due by May 19, 2011 ’ $352.35

YOU ARE ON THE CURRENT PLUS PAYMENT PLAN.

YOUR ACCOUNT IS PAST DUE, Unless Dominion East Ohio receives your past due payment of $181.73 in full by May 18, 2011, the company can shut off your
gas service. Partlal payment will net protect you from shutoff unless you are eligible for ang enrolled in ona of the payment programs listed on the Terms page.

If the company shuts off your gas service for nonpayment, you must pay your past-dus amount(s) or plan arrears. You will ba billed a reconnection fee of
$33.00. Also, you will be billed for a security deposit of $6.00 in three equal monthly instaliments or you need to have a creditworthy guarantor.

Payment Methods. Pay your over-due balance through BillMatrix day or night with an electronic check, ATM/debit card with a Pulse, Star, NYCE or Accelt [oga or a
Visa, MasterCard, or Discover credit card. Condact BillMatrix by phone at §-800-573-1153 or online through www.dorn.com. BiliMatrix charges a convenience fee of
$3.85 for each {ransaction. You may alse pay in person at an authorized payment center. For the payment localion nearest you, visil www.dom.com or call Daminion
East Ohio at the number in the lop right corner of this bill, Authonzed payment agents charge a service fee of $0.88 for sach transaclion,

Energy Assistance. If you meet incoms requirements, you might qualify for financial ald or weatherization services. To learn more, call the Ohio Dapartment of
Development, Office of Communily Services, al 1-800-282-0880 or contact us.,

Medical Gertificate, A madical certification delays a shutaff when it would be aspecially dangerous 10 the health of a parmansent membar of your househoid. 1t allows
you time to get financlal help or make payment arrangements. It does not reduce the amourt you owe. You can get a medical cerlification form by calling
1-800-950-7989. A licensed medical professianal must sign the ferm. Yoo can apply by phone, provided that Dominion Eagl Ohio receives the wrillen notification
within seven days. if gas service is off, return the signed form within 21 days to reslore service. Be sure to give your health care pravider permission o release your
madical information to us.

Fallure to pay ail charges for non-regulated Dominlon Products & Sarvices may result in termination of your confract.

if you have made your payment, please accept our thanks and disragard this nolics.

Plaase delach and return this coupon with a check made payable to Dominion East Ohie . Please sea reverse side for malling address change instructions.

PLEASE PAY BY May 19, 2011 et he) Rate Component Change
o In Case No. 07-1224-GA-EXM, the Public Utililies
Cormmission of Ohio approved a new Standard

i $352.35 1 | | Chaice Offer (SCO) rate. Effective with this bifl, the
new SCO rate is $1.00 plus the NYMEX month-end
Plan Amaunt Amount Enclosed settlement price rale effective until April 2012. As a —

resull of the varable monthly NYMEX settiement
price, the SCO rate is a monthly variable rate. In

0 abil 2,233 g, i . !
addition, you may see a hew supplier name with this
bill,

DOMINION EAST OHIQ
TODD C PEARSON
PO BOX 174 PO BOX 26785

CONNEAUT OH 44030-0174 RICHMOND VA 23261-6785

2,385
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TODD C PEARSON
968 FERN ST
CONNEAUT OH 44030-2112

Date Prepared
May 3, 2011

Acceount Number

Page 2 of 3

Next Meter Reading  For quastions about Dominion East Ohio charges call 1-800-362-7557 .
06/01 - 06/06/2011

Credits And Charges Since Your Last Bill
Batance from last bill
Balance

Current Charges
Dominion East Ohio Distribution Charges

Basic Monthily Charge
Usage-Based Charges

4TMCF@ $1.4212
Gross Receipts Tax {4.6044%)

Total Dominion East Dhio Charges
For questions about Dominion East Ohio charges, call
us at 1-800-362-7557.

PTE ENERGY SUPPLY Charges

Standard Choice Dffer (SCO)

Gas Cost 4.7 MCF @ $5.24

Sales Tax

Total DTE ENERGY SUPPLY Charges

For guestions about gas supply costs, contact DTE
ENERGY SUPPLY at 1-866-807-2209 or 414 5. Main
&t., Suite 200 Ann Arbor, MI 48104,

Total Current Charges

Total Account Balance

$408.56
$408.50

$19.63

6.68
1.21
$27.52

$24.63
1.60
$26.23

$53.75
$462.31

YOU ARE ON THE CURRENT PLUS ($106.87) PAYMENT PLAN.

Monthly Usage Comparison
Average Daily Temperature 2010 2011
Far This Billing Period . 50°

Gas Use In MCF

-
i
|

o
-n

28

2%

14

o

o.ﬁ [ ;

¥ T R L + T T T T
Apr May Jun Jul Aug Sep Oct Nov Dec Jan Fok Mar Apr
20190 2011
Average monthly use: 1 7.8 MCF.
Total annual use: r: 83.7 MCF.

[

Silling Period And Meter Readings
Date Read lype Reading

Date Difference
Meter Number

May 2, 2011 Remote 3448

Apr 1, 2011 Remote 340.1 4.7
MCF Used in 31 Days 4.7

SLELLRENR  Plan Amount of $352.35 by May 19, 2011 to Aveid Late Payment Charge of 1.5% per monih.

current supplier at the current rate,

THIS IS A SHUT-OFF NOTICE.
Unless we receive your past-due amount of $191.73 by May 19, 2011, your gas may be shut off. If you have questions
ahout this pending shutoff or need a medical form as outlined below, please call toll-free 1-800-950-7888. If your
gas service is shut off, you must pay all past-due amounts. You will be billed a reconnection fee. Also, you will be billed
a security depaosit in three equal monthly instaliments or you will need to have a creditworthy guarantor.
If you are on the Energy Choice program and your service is shut off, yau will na longer be served by yaur

NOTE: A medical certification delays a shut off for residential customers when it would be especially
dangerous to the health of a permanent member of your household. It allows you time to get financial help. it does
not reduce the amount you owe. A licensed medical professional must sign the form.

TODO C PEARSCN
PO BOX 174
CONNEAUT OH 44030-0174

2,313

2,385
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Payment Programs for Eligible Customers
Budget Payment Plan - Levels monlfly payment by averaging gas usage over tha past 12 manths, then adjusted for current rates. Plan reviewed perfodically sa that
customers only pay for what thay owe.
Budget Plus - Pay a spedial budget amount, plus one of 12 agual payments of the past-due amount.
Current Plus - Pay current charges and make one of six equal payments of the past-due amount.
One-Third Winter Heating Plan - Pay ona-third of the account balance if current charges Include gas used between November 1 and Aprit 15.
One-Ninth Plan - Pay a speclal budget amount, plus one of nine equal payments of the past-due amount.
PIPP Plus - This pragram allows income etigible residential customers 1o pay 6% of their monthly gross household income or $10, whichever is greater. It replaces
the Perceniage of Income Payment Plan (RIPP). Call the Ohio Department of Development at 1-800-282-0880 for an application or for the localion of the nearest
Community Action Agancy.
Graduate PIPP Plus - A special plan for custemers no longer enrolled in PIPP Plus. Monthly amount is the average of the most recent PIPP
Plus amount and budget billing amownt. It replaces the PIPP Repayment Plan.

Explanation of Billing Terms [The following items will not appear on every bill.)
Baslc Monthly Charge - This charge replaces the Manthly Service Charge for most customers, It includes fixed costs for dalivering gas plus applicable riders.
Canced Billing - A credit issuad to the account when a correclion is needed on past charges.
CR - Credit
Esfimated Gas Bill - During the months we don't read your meter, your bill is based on previous gas usage, gas rales and the weather, An estimated hill will be
verifiad whan your meter is read or you may enter your own meter reading onling at www.dom.com.
Gas Cost - The price charged to covar the cost of natural gas.
Gas Usage Charge - Covers expenses, including S50 gas cost and transporiation charges, involved in providing gas services fo cuslomers who purchase gas from
Dominion East Chio.
Gross Receipts Tax - Ohio tax levied on public utiites.
Investigatlon Fes - Fee to be levied in those circumstances where Dominion East Chio has reasenable preof of the customar's frauduient ar damaging practice
related to gas service.
Late Payment Charge - A 1.5% lale paymeni charga (LPC) may be imposed on all past-due balances if the required payment is not paid in full by the time the next
biif is generated. For Payment Flan and Budget customers, the LPC appiias only to the past-due plan amount,
MCF - An abbreviation for the standard measure of gas meaning 1,000 Cubic Feet.
Metor Tost Fee - Foe charged for a meter test parformed at the customer's reguesl.
Miscellaneous Charge(s) - An addiional debil or credit applied to the account. An explanation of the reasan for the charge ar credit will be provided.
Monthly Service Charge - Covers such costs as the maintanance of the gas msler, meter reading, billing and record keeping.
Monthly Variable Rate {MVR) - Cost of natural gas for cusiomers whose Energy Choice or opt-in governmental aggregation contracl has expired. Under this rate,
Dominian East Ohio assigns a participaling supplier {o provide gas supply at that supplier's pravailing rate.
Reconnection Fee - Fee charged 1o restore gas service that was terminated by the Cormpany or at a customer's requesl.
Reset Read - Adjusted meter reading that eslabilshes the point from which you are responsible for gas vse follawing equipment replacemenl or
a billing adjustment.
Returned Payment Fee - Fee for each returned item tenderad or authorized as paymant on the customer's account and refurned far any
reason, including insufficient ar uncoliected funkds, closed account, revoked authorizalion or stop payment.
Security Deposit Installment - One-third of tha total securily deposit required. Security deposits are billed to customers in three equal manthly
installments. A 3% rale of interest is paid If the full deposit is hald for 180 days or longer.
Standard Choicoe Offer (SCO) - Cost of acquiring natural gas for sale 1o Energy Choice eligible customers by a participating supplier assigned
hy Dominion East Ohio to provide gas supply at this reguiated rate,
Standard Service Offer {S80) - Cost of acquiring natural gas for sate td.3kstamers who purchase gas from Dominion East Chio,
Transportation Charges / Usage-Based Charges - Cover costs associated with defivering gas {o the meter, including afl applicable riders and
taxes. All customers are raquired to pay these charges regardless if they choose an alternate supplier through the Energy Choice or other
transport programs. These charges do not include the cost of the gas.

|

TODD C PEARSON
PO BOX 174
CONNEAUT OH 44030-0174

2,385
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: TODD C PEARSON Page 10f 4

'96B FERNST -
CONNEAUT OH 44030-2112
_Account Number Date Prepared Next Meter Reading

June 2, 2011 06/30 - 07/06/2011 For questions about Deminjon East Ohio charges call 1-800-362-7557 .

| 81
Fast Due Plam Amount 39555 *** THIS IS A SHUT-OFF NOTICE ****
Total Payment Due by June 20, 2011 $501.96 ’

YOU ARE ON THE CURRENT PLUS PAYMENT PLAN.

YOUR ACCOUNT IS PAST DUE. Unless Dominion East Ohio receives your pasi due payment of §352.35 in full by June 20, 2011, the campany can shut off your
* gas service. Partial payment will not protect you from shutoff unless you are eligible for and enrolled in one of the payment programs listed on the Terms page.

if the company shuts off your gas service for nonpayment, you must pay your past-due amount(s] or plan arrears. You will be billed a reconnection fae of
$33.00. Also, you will be billed for & security deposit of $8.00 In three equail monthly instaliments or you need to have a creditworthy guarantor,

Payment Methods. Pay your over-due batance through BiltMatrix day or night with an electronic check, ATM/debit card with a Pulse, Star. NYCE or Accelliogo or a
Visa, MasterCard, or Discaver cradit card. Conlac! BillMabix by pheng at 1-800-573-1153 or onfine through weaw.dom.com. BillMatrix charges a convenierce fee of
$3.95 for sach transaction. You may also pay In person at an authorized payment canter. For the payment [ocation nearest you, vislt www.dom,.com or call Qominion
East Ohio at the number in the 1op right comer of this bill. Authorized paymant agents charge a service fee of $0.88 for each transaction.

Energy Assistance, If you maet incoma reguirements, you might qualify for financial aid or weatherization services. To leam more, call the Ohio Department of
Development, Office of Cammunity Services, at 1-800-282-D880 or contact us.

Madical Certificate. A medical certification delays a shuteff when it would be especially dangerous {o the heatth of a permanent member of your household. I allows
you time to get financial help or make payment arrangements. 1t does not reduce the ameunl you cwe. You can get a medical certification form by calling
1-800-850-7989, A licensed medical professional must sign the form. You can apply by phane, provided that Dominion East Ohic receives the written notificalicn
within seven days. 1 gas service is off, retum the signed form within 21 days to restorg service. Be sure 1o give your health care provider permission la release your
medical information o us,

Faflure to pay all charges far non-regulaled Daminicn Products & Services may resull in termination of your contract.

If you have made your paymert, please accept our thanks and disregard this nofice.

Please detach and relurn this coupon with a chack made payable to Dominion East Ohio . Please see reverse side for mailing address change instructions.

‘PLEASE PAY BY [IIINTPOPEE] Account No, PIPP, AMR Riders Change
Effective for bills rendered on or after April 13, 2011,
the PIPP Rider decreased to $0.7149 from $1.707

[ $501.96 ' r l per thousand cubic feet (MGF). Effective for bills
rendered on or after May §, 2011, the AMR Cost
Plar Amount Amount Enclosad Recovery Charge increased 10 $0.57 from $0.47 per ——

menth. The Public Utilittes Commissian of Ohio

20 ol 2883 appraved these changes.

DOMINIOM EAST QHIO
TOLD C PEARSON PO BQX 26785

O BOX 174
CP:ONNEAUT OH 44530-0174 RICHMOND VA 23261-6785

2,922
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TODD C PEARSON . Fage 2 of 4
968 FERN ST
CONNEAUT OhH 44030-2112

Account Number Date Prepared Next Meter Reading
June 2, 2011 06/30 - 07/06/2011

For questions about Dominian East Ohio charges calt 1-800-362-7557 .

v of Payment Due (See Next Page tor Usage Compansen and Meter Readings)

Current Plan Amount 149,61
Past Due Plan Amount 352,35
Total Payment Due by June 24, 2011 $501.96

Plan Amount of $501.96 by Jun 20, 2011 to Avaid Late Payment Charge of 1.5% per month.

THIS S A SHUT-OFF NOTICE.
Unless we receive your pasi-due amount of $352.35 by Jun 20, 2011, your gas may be shut off. if you
have questions about this pending shutoff or need a medical form as outlined below, please call toll-fres
1-800-950-7989. If your gas service is shut off, you must pay alf past-due amounts. You will be billed a reconnection fee.
Also, you will be bitled a security deposit in three equal monthly instaliments or you will need to have a
creditworthy guarantor. If you are on the Energy Choice program and your service is shut off, you will no longer
be served by your current supplier at the current rate.
NOTE: A medical certification delays a shut off for residential customers when it would be especially
dangerous to the health of a permanent member of your househald. It allows you time to get financial help. it does
not reduce the amount you owe. A licensed medical professional must sign the form.

2,883

TOOD C PEARSON
PO BOX 174
CONNEAUT OH 44030-0174

2822



TODD C PEARSON,

968 FERN ST
CONNEAUT OH 44030-2112

Account Number Date Preparaed
o June 2, 2011

Next Meter Reading
08/30 - 07/06/2011

Page 3 of 4

For gquestions about Blominion East Chia charges call 1-800-362-7557

Credits And Charges Since Your Last Bill
Balance from last bill

Late Payment Charge

Gross Receipts Tax (4.6044%)

Balance

Current Charges
Dominion East Ohic Distribution Charges

Basic Monthly Charge

Usage-Based Charges
2IMCF@  $1.4130

Gross Receipts Tax {4.6044%)

Total Dominian East Ohio Charges
For questions about Dominion East Chio charges, call
us at 1-800-362-7557.

DTE ENERGY SUPPLY Charges

Standard Choice Offer {SCO)

Gas Cost 2.3 MCF @ $5.377

Sales Tax

Total DTE ENERGY SUPPLY Charges

For questions about gas supply costs, contact DTE
ENERGY SUPPLY at 1-B86-807-2209 or 414 5, Main
St., Suile 200 Ann Arbor, M{ 48104,

Total Current Charges
Total Account Balance

$462.31
529
24

$467.84

$19.73

3.25
1.06
$24.04

$37.21
$5D05.05

YOU ARE ON THE CURRENT PLUS ($106.87) PAYMENT PLAN.

Manthly Usage Com
Average Daily Temperature 2010
For This Biling Period 59°F
Gas Usa In MCF

28

2010
Average monthly use:
Total annual use:
)
Billing Period And Meter Readings

T T T Y a T T ¥ 1 B 2
May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May

i 7.8 MCF.
93,1t MCF,

2011

Uate Read [ype Reading Difference
Meter Number N

Jun 2, 2011 Remote 3471

May 2, 2011 Remote 3448 23
MCF Used in 31 Days 2.3

TODD C PEARSCN
PO BOX 174
CONNEAUT OH 44030-0174
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2,922
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Payment Programs for Eligible Customers
Budget Payment Plan - Levals monthly payment by averaging gas usage over tha past 12 months, then adjustad for current rates. Plan raviewed periodically so that
customers only pay for whal they owe.
Budget Plus - Pay a spacial budget amount, plus one of 12 equal payments of the past-due amount.
Current Plus - Pay current charges and make ane of six aqual payments of the past-due amount.
One-Third Winter Heating Plan - Pay one-third of the account balance if current charges inchade gas used between Novernber 1 and April 15,
One-Ninth Plan - Pay a special budgel amaunt, plus one of ning sgual payments of the past-due amount.
PIPP Plus - This program allows Income eligible residential customers to pay §% of their monthly gross household income or §$10, whichever is greater. It replaces
Llhe Percartage of Income Payment Plan (PIPP). Cal the Chio Department of Davelopment at 1-800-282-0880 for an application of for the localion of the nearest
Communily Action Agency.
Graduate PIPP Plus - A special plan for customers na fonger enrelled in PIPP Plus. Monthly amount is the average of the most recent PIPP
Pius amount and budget billing amount. It reptaces the PIPP Repayment Plan.

Explanation of Billing Terms (The foliowing Hems will not appear on every bill.)
Baslc Monthly Charge - This charge replaces the Monthly Service Charge for most custemers. It includes fixed cosls for delivering gas, plus applicable ridars.
Cancel Billing - A credit issued to the account when a cerreclion is needed on past charges.
CR - Credit .
Estimated Gas Bill - During the months we don't read your meter, your bill is based on previous gas usage, gas ratas and the weather. An estimated bill will be
verified when your meter is read or you may enter your own meter reading onfine at www dam,cam,
Gas Cost - The price charged to cover lhe cost of natural gas.
Gas Usage Charge - Covers expenses, Incluging SSO gas cost and fransportation charges, Involved in providing gas services o customers who purchase gas from
Dominion East Ohio.
Gross Receipts Tax - Ohio 1ax lavied on publis ulilifies.
Investigation Fee - Fes 1o be levied in those drcumsiances where Dominion East Ohic has reasonable proof of the customer's fraudulent or damaging prachce
related {0 gas service,
Late Payment Charge - A 1.5% lale payment charge (LPC) may be imposed on all past-due balances if the required payment is not paid in fuit by the lime the next
bill is generated. For Payment Plan and Budget custamers, the LPC applies only to the past-dus plan amount,
MCF - An abbreviation for the standard measure of gas meaning 1,000 Cubic Fest,
Meter Test Fee - Feo charged for a mater test performed at the customer's request,
Miscellaneous Charge(s) - An additional debit or credit applied 1o the account. An explanation of the reasen for the charge or credil will be provided.
Monthly Service Charge - Covers such costs as the maintenance of the gas meler, mater reading, billing and record keeping.
Manthiy Variable Rate {MVR) Cost of natural gas for customers whose Energy Choice or apt-in governmental aggregation confract has expired. Under 1hls rale,
Dominion East Ohio assigns a parliclpating supplier o provide gas supply at that supplier's prevailing rate.
Reconnection Fee - Feg charged lo restore gas service that was tarminated by the Company or at a customer's regquest,
Reseot Read - Adjusied meter reading that establishes the point from which you are responsible for gas use following equipment replacement or
a hilling adjustment.
Returned Payment Fee - Fee for each relurned itern tendered or autherized as payment on the customer's accouni and returned for any
reason, Ingluding insufficient ar uncollected funds, closed account, revoked authorization or stop payment.
Security Deposit Instaliment - One-third of the tatal secunily deposit required. Security deposils are bited ta customers In three equal monthiy
inslallments. A 3% rate of interest is paid if tha full deposit is held for 180 days or longer. —
Standard Choice OFfer {3CQ) - Cost of acquiring natural gas for sale io Energy Choice eligible customers by a participating supplier assigned —
by Dominlen East Ohio to provide gas supply at this regulated rata.
Standard Service Offar {SSOV - Cost of acquiring natural gas for sale td.8stomers whe purchase gas from Dominion East Ohia.
Transportation Charges / Usage-Based Charges - Caver cosls associated with delivering gas ta the meter, including all applicable riders and
taxes, All cusiomars are requirad 1o pay these charges regardless if thay choose an allarnale supptler through the Energy Chaica or athar
transport programs. These charges de not includs the cost of the gas.

TODD C PEARSON
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