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RE: Electric Governmental Aggregation Supplemental Opt-Out Notice for theﬁty?f
Stow (Case Number 00-2018-EL-GAG)

Enclosed please find an original and ten copies of the Supplementa! Opt-out Aggregation
Notices being sent to residential and commercial accounts in the City of Stow's Electric
Aggregation Program. Also included is an opt-in notification to be sent to mercantile and
national account customers who otherwise would be excluded from the program. Please
file these under Case number 00-2018-EL-GAG.

The mailing is currently scheduled to begin on or after June 29, 2011 and the opt-out
period is currently scheduled to end on or after July 20, 2011. FirstEnergy Solutions is the
supplier to the program and the local utility company is Ohio Edison.

Independent Energy Consultants, Inc. is providing aggregation consulting services to the
city of Stow and is filing this application on their behalf.

If you have any additional needs or questions, please call me at 330-995-2675 or email me
at mburns@naturalgas-electric.com

Mol @ G

Mark R. Bums
President

Enclosures .

This 18 tc certify that the images appearing are an
accurate and complete reproduction of a case vile
docunenc delivered in the regular course of husineds.

Technician, SN~ Date ProcessedJUN. 1.6 2011

215 W Garfield Road Suite 210 Aurora, Ohio 44202
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June 29, 2011 —

Dear City of Stow Resident,

The City of Stow is providing you the opportunity to join other residents to save money on the electricity you use.
Savings are possible through governmental aggregation, where City officials bring together citizens to gain group buying
power for the purchase of electricity from a retail electric generation provider cerlified by the Public Utiities Commission of
Ohio. City of Stow voters approved this program in November 2000.

y Solutions Corp., a

After researching competitive electricity pricing options for you, we have chosen FirsiEnery
; electric generation through April 2012. There Ia no

subsidiary of FirstEnergy Corp., to provide you with savings on your
cost for enroliment and you will not be charged a switching fee. You do not need to do anything to participats.

As a member of this aggregation, you are guaranieed te save 5 percent off your price to compare in 2011 and 4
percent off January through April 2012. Your Price to Compare is essentially the price you pay for electric geheration from
the utility and consists of generation and transmission related components, which are the costs associated with
generating the power and delivering it through the transmission system.

To estimate what your savings per kilowatt-hour (KWH) will be through this program, locate your Price to
Compare on your electric bill. Divide your Price to Compare by 100, then multiply by the percentage discounts listed
above by year to determine your savings per KWH. Multiply that number by your total monthly usage. The final number
is how much you can expect to save each month you use the same amount of electricity.

You will see your electric savings from FirstEnergy Solutions after your enroliment has been compieted and your
switch has been finalized — approximately 30 - 45 days, depending upon your meter read date. Of course, you are not
obiigated to participate in the City of Stow's electric governmental aggregation program. if you wish to be exciuded from
the program and remain a full-service customer of your local elecitric utility — Ghio Edison — you have until July 20, 2011 to
return the aftached “opt-out” form. If you do not opt out at this time, you will receive a notice at least every three years
asking if you wish to remain in the program. If you leave the program at any other time, you could be subject to a $25
cancellation fee from FirstEnergy Solutions — and you might not be served under the same rates, terms and conditions

that apply to other customers served by Ohio Edison.

After you become a participant in this govemmental aggregation program, Ohio Edison will send you a fetter
confirming your selection of FirstEnergy Solutions as your electric generation provider. As required by law, this letter will
inform you of your option to cancel your contract with FirstEnergy Solutions within seven days of its postmark. To remain
in the City's governmental aggregation program, you don't need to take any action when this letter amives.

Ohio Edison will continue to maintain the system that delivers power to your home — no new poles or wires will be
built by FirstEnergy Solutions. You will continue to receive a single, easy-to-read bill from your local electric utility with

your FirstEnergy Solutions charges included. The only thing you'll notice is savings.
If you have any questions, please call FirstEnergy Solutions toli-free at 1-866-636-3749, Monday through Fﬂday,:"g

8 a.m. to 5 p.m. Piease do not call the City of Stow with aggregation program questions. -
Sincerely, _U §'
Rinan, Fitichel [ e
Mayor Karen Fritschel, City of Stow O .
P.S. To receive these savings, you should not respond. Retum the apt-out form only if you dngmmm
the City's electric governmental aggregation program. vy
......................................................................... ,_,_,____,_,__._.___,_,_._._‘-,_,_A-A-‘_._,,...-....,-.-._.-.f-._.
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Option 2: Opt out by retuming this
form.

If you do not want to participate in this
program, you must retum this form before the

due date.

Option 1: Do nothing and save.

{f you want to participats in this program and
save, you do not need to return thig form. Your
enroliment is automatic.

By returning this signed form, you wili ba EXCLUDED from the opportunity to join with other
residents In the City of Stow’s Electric Governmental Aggregation Program.

Dlwlshtooptuﬂdﬂncnyafstowemewmmmmgaﬂon Program. (Check box to opt out.}

Service address {City, state and zip):

Phone number:

Account holder’s signature; _Dater
WMail by July 20, 2011 to: Clty of Stow Electric Governmantal Aggregation Program, 241 White Pond Drive, Bldg. B-3, Akron, Ohio 44320



City of Stow Electric Governmental Aggregation Program
Frequently Asked Questions

What is aggregation?

Under governmental aggregation, local officials bring citizens together to gain group buying power for
the purchase of competitively priced electricity from a retail electric generation supplier certified by the
Public Utilities Commission of Ohio. |

How is the City able to choose a certified electric generation supplier on my behalf?
In November 2000, City of Stow residents voted to allow the City to contract for an electric generation
supplier on their behalf.

How will I know if I can save money under the City’s electric governmental aggregation
program?

Under the City’s governmental aggregation program, the price you pay for electric generation supply is
guaranteed to be lower. In other words, each month, you’ll receive the percent discount listed in your
opt-out letter by year for the generation portion of your electric supply than if you had not joined the
City’s governmental aggregation program.

What do 1 need to do if I wans to be included in this government aggregation?

You do not need to do anything to receive the discounted generation pricing under this program. You
may choose to remain in the aggregation group and begin receiving your discount by simply not
returning the opt out form.

If I join the City’s electric aggregation program, whe will deliver my power, read my meter and
respond to emergencics, such as power outages?

Your local electric company will be responsible for the delivery of power to your home or business.
Since your local electric utility still owns the wires and poles that deliver power to you, it will continue
to read your meter and restore power after an outage.

Is your price for residential power fixed, or does it vary?

In this program, the discount you will receive will vary, so each month you will save the percent
discount listed in your opt-out letter by year on the generation portion of your bill. Since the actual
price per KWH charged by the utility may change each month based on the season and your usage, the
price per KWH from FirstEnergy Solutions will also change each month. Regardless, you are
guaranteed to save on the competitive portion of your electric bill.

What does “opt out” mean?

“Opt out” means that you can decide not to participate in the City’s electric governmental aggregation
program. By returning the opt-out form, which is included in this mailing, by the due date you will not
be enrolled as an electric generation customer with FirstEnergy Solutions, the City’s competitive
electric generation supplier, and you will not receive the discount.

What happens if I do not send in the opt-out form?

If you do not return the opt-out form postmarked by the due date, you will be included in the City’s
governmental aggregation program and will begin receiving competitively priced electricity from
FirstEnergy Solutions.

-- over--



Can I opt out over the phone?
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by
the due date.

Can I opt out of the program at a later date?

Yes, but you will be subject to a $25 cancellation fee from FirstEnergy Solutions if you cancel for any
other reason but moving. However, you will be sent a notice at least every three years asking if you
wish to remain in the program. At that point, you may opt out at no cost.

What are my energy supply choices if I decide to opt out? |

You can stay with your current electric utility, which will continue to supply your electricity as it
always has, or you can shop for an alternative generation supplier. A list of competitive electric
suppliers certified by the Public Utilities Commission of Ohio and their current prices is available by
calling 1-800-686-PUCO (1-800-686-7826).

If I join the aggregation, can I stay on budget billing?

Yes, you can remain on budget billing; however, the budget billing program does not apply to your
charges from FirstEnergy Solutions — only to charges from the electric utility. Your total charges from
FirstEnergy Solutions will fluctuate from month to month according to your usage.

Can I still have my payment automatically deducted from my checking account as 1 do now?
Yes. How you pay your electric bill will not change.

Who is FirstEnergy Solutions?

FirstEnergy Solutions Corp a subsidiary of FirstEnergy Corp., offers a wide range' of energy and
related products and services, including the generation and sale of electricity and energy planning and
procurement. FirstEnergy Solutions is a leading competitive supplier of energy to residential and
commercial and industrial customers in Ohio, Pennsylvania, New Jersey, Maryland, Illinois and
Michigan.

What is the toll-free number for questions?
For answers to your questions, please call 1-866-636-3749, Monday through Friday, 8§ a.m. to 5 p.m.
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FirstEnergy Solutions Corp. - Residential & Small Commercial Terms
and Conditions

These Terms and Conditions together with the enroliment information are your
agreement for electric generation service with FirstEnergy Solutions Corp.
(“FES") if you choose o remain in the community aggregation program by not
“opling-out” or exercising the right of rescission (‘Contract’).  Please keep a
copy of this agreement for your records.

FES is certified by the Public Utilities Commission of Ohio ("*PUCQO") to offer
and supply electric generation services in Ohio. As a Competitive Retail
Eleetric Sarvice ("CRES”) provider, FES will supply the eleciric generation to
your Electric Distribution Utility ("EDU") based on your usage. Your EDU then
distributes or delivers the electricity to you. FES sets the generation prices
and charges that the customers pay. The PUCO reguiates distribution prices
and services. The Federa! Energy Regulatory Cornmission regulates
transmission prices and services.

DEFINITIONS:

Generation Service — The production of etectricity.

Transmission Service — Maving high voltage electricity from a generation
facility to the distribution lines of an EDU.

Distribution Service — Physical delivery of electricity to customers by EDU.

RIGHT OF RESCISSION - If you do not opt-out and are enrolled 1o receive
generation service from FES, your EDU will send you a confirmation letter.
You will have the right to rescind your enrolliment within seven (7) calendar
days following the postmark date of the confirmation letter by following the
instructions contained in the letter. The Right of Rescission ondy applies when
& customer switches to a generation supplier and not on renewal enroliments.
Your EDU will not send a confirmation notice upon any renewal of this
Agreement. Should you choose to opt-out of your community’s program, you
will be served by your EDU's standard service offer established pursuant to
section 4928.14 of the Ohio Revised Code unless you choose an altemate
supplier of electricity.

TERMS AND CONDITIONS OF SERVICE

1. Eligibility. Only Residential Customer accounts not enrolled in the
Percentage of Income Plan Program (PIPP) and small commercial
customers with a peak demand below 399 KW are eligible for this offer
from FES. FES reserves the right to refuse enroliment to any customer
with an outstanding balance.
Basic Service Prices. During the term of this Confract, you agree to pay
FES for a total combined Transmission, Generation, and Generation
Reilated Charges. You will be billed at the percentage off your EDU Price
1o Compare per KWh per billing month, as specified in the opt-out
notification. Your Price to Compare congists of hypassable transmission,
generation and transmission and generation related components, which
are charges associated with the costs of purchased power and the cost to
deliver the power through the transmission system. These are the
charges that you would avoid for that billing period when you switch 1o
FES.
Your price per KWh will vary because it will always be a percent off the
Price to Compare, which may change based on any changes made by the
EDU in its calculations. In addition to FES' charges, you will be charged
by your EDU for distribution and various other charges. FES reserves the
right to unilaterally modify this billing format in the event the EDU is unable
or unwilling to provide consalidated billing in this format or changes the
calculation of the Price to Compare.
In addition to the Generation Charge described above, FES will charge
you for any and all fees, costs, and obligations imposed by a Regional
Transmission Organization ("RTO"), such as the Midwest ISO or
successor organizations, that are not otherwise reimbursed by the Electric
Utility to Supplier, regardiess of whether such charges are greater than,
less than, or equa!l to the charges Customer currenily pays for these
services fo the Electric Ulility ("Midwest iISO/Transmission and Ancillary
Charges”). FES will pass these Midwest 1SO/Transmission and Anciflary
Charges, which may be variable, through to you and you will receive no
discount or percent-off of these Midwest ISO/Transmission and Ancillary
Charges.
Length of Agreemont. As a part of your community’s program, your
service from FES will commence with the next available mefer reading and
after processing of the enroliment by your EDU, and will continue for the
term as specified in the opt-out nofification, ending on the meter read for
the last month of service. For the period beginning June 2011, the
program may be ferminated or modified due to unforeseen regulatory
acticn. Should the program be terminated, you will be returned to the
standard service offer or its successor.
4. Bllling. You will continue to receive a single bill from your EDU that will
contain both your EDU and FES charges. FES does not offer budget
billing. If you do not pay your bill by the due date, FES may cancel this

10.

11. Warranty.
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Agreement after giving you a minimum -of fourteen (14) days written
notice. Upon cancellation you will be retumed to your EDU as a
customer. You will remain responsible to pay FES for any electricity
used before this Agreement is cancelied, as well as any late payment
charges. Further, your failure to pay EDU chamges may result in your
electric service being disconnected in accondance with the EDU tariff.
Penalties, Fees and Exceptions. If you do not pay the full amount
owed FES by the due daie of the bill, FES may charge a 1.5% per
month late payment fee.
Cancoliation/Tenination Provigions. I this agreement is not
rescinded during the rescission period. enroliment will be sent to your
EDU. You may terminate this Agreement, without penalty, if you move
out of the EDU service territory or o an area where FES will charge a
different price. There wilf be a 325 charge for residential customers and
& 350.00 charge for commercial customers if you terminate this
Agreement for any other reason, except s expressly herein.
Shouid you cancel service with FES and retumn to standerd service offer
with your EDU, you may not be served under the same rafes, terms, and
conditions that apply to other EDU customers.

. Gustomer Consent and Information Release Authorization. By

choosing not to opt-out of your community’s aggregation program, you
understand and agree to the terms and conditions of this

with FES. You authorize FES to obtain information from the EDU that
includes, but is not limited to: billing history, paymenlhistmy historicat
and future electricity usage, meter readings, and characteristics of
electricity service. Fammmmmmwmmn
standing is satisfactory before accepting your enroliment request. This
Agreement shall be considered executed by FES following acceplance
of your enroliment request by FES, the end of the 7 day rescission
period and subsequent acceptance of the enroliment by your EDU.
Contract Expiration. At least every three years, you will be given the
opportunity to opt-out of your community’s aggregation program at no
cost You are responsible for ammanging for your electric supply upon
termination of this Contract.

Dispute Procedures. Contact FES with any questions conceming the
terms of service by phone at 1-888-254-6359 (toli-free) M-F BAM —~ 5PM
EST or in writing at 341 Whita Pond Drive, Atin: Contract Administration,
Akron, OH 44320. Our web address is www.firstenergysolutions.com. f
your complaint is not resolved afier you have called your electric supplier
and/or your electric utility, or for general utility information, residential
and business customers may contact the Public Utilifies Commission of
Ohio for assistance at 1-800-686-7826 (toll free) or TTY at 1-800-686-
1570 (oM free) from 8:00 am to 500 pm weekdays or al
www.PUCO.chio.gov. Customers may also call the Ghio Consumers’
Counsel (OCC) at 1-877-742-5622 (toll free) from 8:00 am to 5:00 pm
weekdays or at www_pickocc.org.

Miscollaneous. You have the right to request from FES, twice within 2
12 month period, up to 24 months of payment history, without charge.
FES wil not relicase your Social Security number andfor account
number(s) without your writian consent -

FES’ environmental disclosure statement is available for viewing on our
website — www.firstenergysolutions.com. You agree that FES will make
the required quarterly updates 1o the statement electronically on our
webgite. We will also provide the information upon request.

FES may assign its rights to another, inCluding any successor, in
accordance with the ndes and regulations of the PUCO.

FES assumes no responsibility or kability for the following items that are
the responsibility of the EDU: operation and maintenance of the EDU's
electrical system, any interruption of service, termination of setvice, or
deterioration of the EDU’s service. In the event of a power outage, you
should contact your local EDU.

Customer is responsible for providing FES with accurate account
information. if said information is incomect, FES reserves the right to
reprice the appiicable acoount(s) or terrminate the agreement.

FES reserves the right to retum any customer to the EDU if the
customer's rate code is changed and the account i8 o longer eligible
for this program.

FES wamants title and the right to ot electricity sold
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES, .
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.
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Environmental Disclosure Information
FirstEnergy Solutions Comp.
Projected Data for the 2011 Calendar Year

historic regional
average supply mix.

Environmental
Characteristics-

A description of

the charactenstics
associated with
each possible
lgeneration resource.

Alr Emissions-
A comparison
between the air
emissions related
to this product
and the regionat
average air
emissions.

|Radicactive Waste-
Radioactive waste
associated with the
Iproduct.

Biomass Power Air Emissions and Solid Waste
Coal Power Air Emissions and Solid Waste
[Hydro Power Wildiife Impacts

Natural Gas Power Air Emissions and Solid Waste
Nuclear Power Radioactive Waste

Oif Powsr Air Emissions and Solid Waste
Other Sources Lnknown Impacts

Solar Power No Significant Impacts
|Unknown Purchased Resources Unknown Impacis

Wind Power Wildife Impacts

Sulfur Dioxide .
Nirogen Oxides

Projectod

Type:
High-Level Radioactive Waste

Cneantity:
0.0034 |Lbs./1,000 kWh

Low-Level Radioactive Waste

0.0012 JF£N,000 KWh

Note: The genaration of this product involves the use of 4% projecisd Uniknown Purchased Resources. The air
amissions and radioactive wastes associaled with these Lnknown resowurcas an nol incuded in theee charts.

Renewable Energy Credits: FirstEnergy Solutions purchases renewable energy credits {RECS) as a means of complying with the renawable energy resource
benchmark under the state’s altermnative energy portiollo standand requiremeanis. The requirement for 2011 is 1.0% renewable, including 0.03% solar.

With in-depth analysis, the environmental characterisiics of any form of electric generation wil revezd benefits as well as costs. For further information, contact
FirstEnergy Sohsions Corp at www.jes.com or by phone al 1-B88-264-8359.
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Re: Groat news for all-slectric space heating, electric water heating and/or load management customers!
Dear City of Stow Resident,

The City of Stow is providing you the opportunity to join other residents with all-electric space heating, electric
wafer heating and/or ioad management equipment to save money on the eleciricity you use. Savings are possible
through governmental aggregation, where City officials bring together citizens to gain group buying power for the
purchase of electricity from a retail electric generation provider certified by the Public Utilities Commission of Ohio. City of
Stow voters approved this program in November 2000.

After researching competitive electricity pricing options for you, we have again chosen FitstEnhfgy Sclutions
Carp., a subsidiary of FirstEnergy Corp., to provide you with savings on your electric generation through April 2012. Thore
is no cost for enroliment, you will not be charged a switching fee, and you do not need to do anything to
participate.

As a member of this aggregation, you are guaranteed to save 4 percent off your Price to Compare. Your Price to
Compare is essentially the price you pay for electric generation from the utity and consists of generation and
transmission-related components, which are costs associated with generating the power and delivering it tiwough the
transmission system. Your Price to Compare also includes the amount of any credits you receive from the utility for
having special all-electric space heating, electric water heating and/or load management equipment — which means this
4-percent discount is on top of any generation credits that would have been provided by the wtility (for usage
over 500 kilowatt-hours in the nine non-summer months). Please see the enclosed FAQs for more information.

To estimate what your savings per kilowatt-hour (KWH) will be through this program, locate your Price to
Compare on your electric bill. Divide your Price to Compare by 100, then multiply by 0.04 (4%) to determine your savings
per KWH. Multiply that number by your total monthly usage. The final number is how much you can expect {o save each
month you use the same amount of electricity.

You will see your electric savings from FirsiEnergy Solutions after your enroliment has been completed and your
switch has been finalized — approximately 30 - 45 days, depending upon your meter read date. Of course, you are not
obligated to participate in the City of Stow’s electric governmental aggregation program. [f you wish 10 be excluded from
the program and remain a full-service customer of your local electric utility - Ohic Edison — you have uniil July 20, 2011 to
refum the attached “opt-out” form. If you opt out, you might not be served under the same rates, terms and conditions
that apply to other customers served by Ohio Edison. If you do not opt out at this time, you will receive a notice at least
every three years asking if you wish to remain in the program. If you leave the program at any other time, you could be
subject to a $25 cancellation fee from FirstEnergy Solutions.

After you become a participant in this govemmental aggregation program, Ohio Edison will send you a letfer
confirming your sefection of FirstEnergy Solutions as your electric generation provider. As required by law, this letter will
inform you of your option to cancel your confract with FirsiEnergy Solutions within seven days of its postmark. To remain
in the City's governmental aggregation program, you don't need to take any action when this letter arrives.

Ohio Edison will continue to maintain the system that delivers power to your home — no new poles or wires will be
built by FirstEnergy Solutions. You will continue to receive a single, easy-io-read bilt from your local electric utility with
your FirstEnergy Solutions charges included. The only thing you'll nofice is savings.

If you have any questions, please calt FirstEnergy Solutions foll-free al 1-866-636-3749, Monday through Friday,
8 a.m. to 5 p.m. Please do not call the City of Stow with aggregation program questions.

Sincerely,

Mayor Karen Fritschel, City of Stow

P.S. To receive these savings, you should not respond. Retum the opt-out form onty if you do nol want to participate in
the City’s electric govemenml aggregauon program

Option 1: Do nothing and save.

If you want to participate in this program and
save, you do not nead to return this form. Your
enrollment is automatic.

Option 2: Opt out by returning this form.
f you do not want to participate in this
program and save, you must retumn this form
before the due date.

By retuming this signed form, you will be EXCLUDED from the oppertunity to join with other
residents in the City of Stow's Eleciric Governmental Aggregation Program.

D 1 wish to opt out of the City of Stow Electric Governmental Aggregation Program, (Check box to opt out.}

Service address (City, state and zip):

Phone number;

Acoount holder's signature: Dake:
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City of Stow Electric Governmental Aggregation Program Frequently Asked Questions

What is aggregation?

Under governmental aggregation, local officials bring citizens together to gain group buying power for the purchase of
competitively priced electricity from a retail electric generation supplier certified by the Public Utifities Commission of
Ohio.

How is the City able to choose a certified electric generation supplier on my behalf?
In November 2000, City of Stow residents voted to allow the City to contract for an electric generation supplier on their
behalf.

How will | know if | can save money under the City’s electric governmental aggregation program?

Under the City's governmental aggregation program, the price you pay for elecric generation supply is guaranteed to
be 4 percent lower. In other words, each month, you'll pay 4 percent less for the generation portion of your electric
supply than if you had not joined the City's govemmental aggregation program.

When | switch to an alternative generation supplier, do | still benefit from the generation credits | would get
from the utility for having all-electric space heating and/or load management equipment?
Yes, you will still benefit from the utility’s credits even if you switch to an alternative supplier.

| receive a credit from my electric utility for my electric water heating. Will | miss out on this credit if | join this
program?

Because FirstEnergy Solutions is offering a 4-percent discount off the Price to Compare, you are not missing out on any
of the savings that utility credits provide.

What do | need to do if | want to be included in this governmental aggregation?
You do not need to do anything to receive the discounted generation pricing under this program. You may choose to
remain in the aggregation group and begin receiving your 4-percent discount by simply not returning the opt out form.

If | join the City’s govemmental aggregation program, who wilf deliver my power, read my meter and respond to
emergencies, such as power outages?

Your local electric utility will be responsible for the delivery of power to your home or business. Since your local electric
utility still owns the wires and poles that deliver power to you, it will continue to read your meter and restore power after

an outage.

Is your price for residential power fixed, or does it vary?

In this program, the discount you will receive is fixed, so each month you will save 4 percent off the generation portion
of your bill. Since the actual price per KWH charged by the utility may change each month based on the season and
your usage, the price per KWH from FirstEnergy Solutions will also change each month. Regardiess, you are
guaranteed to save 4 percent off the generation portion of your electric bill.

What does “opt out” mean?

“Opt out” means that you can decide not to participate in the City's electric governmental aggregation program. By
retuming the opt-out form, which is included in this mailing, by the due date you will not be enrolled as an electric
generation customer with FirstEnergy Solutions, the City's competitive electric generation supplier, and you will not
receive the 4-percent discount.

What happens if | do not send in the opt-out form?
If you do not retum the opt-out form postmarked by the due date, you will be included in the Clty's govemnmental
aggregation program and will begin receiving competitively priced electricity from FirstEnergy Solutions.



Can | opt out over the phone?
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by the due date.

Can | opt out of the program at a later date?

Yes, but you will be subject to a $26 cancellation fee from FirstEnergy Solutions if you cancel for any other reason but
moving. However, you will be sent a notice at least every three years asking if you wish to remain in the program. At
that point, you may opt out at no cost.

If f cancel out of this program at a later date, will | be able to keep the credits | get from my utitity for having all-
electric space heating, electric water heating and/or load management equipment?

Yes. This discount is in addition to the generation credit reflected in your Price to Compare. So if you cancel your
contract with FirstEnergy Solutions, you witl continue to receive the credits from your utility for having all-electric space
heating, electric water heating and/or load management equipment as long as those credits are being offered.

What are my energy supply choices if | decide to opt out?

You can stay with your current electric utility, which will continue to supply your electric generation as it always has, or
you can shop for an altemative generation supplier. A fist of competitive electric suppliers certified by the Public Utilities
Commission of Ohic and their current prices are available by calling 1-800-686-PUCO (1-800-686-7826).

If 1 join the aggregation, can | stay on budget billing? .

Yes, you can remain on budget billing; however, the budget billing program does not apply to your charges from
FirstEnergy Solutions only to charges from the electric utility. Your total charges from FirstEnergy: Solutions will
fluctuate from month to month according o your usage.

Can | still have my payment automatically deducted from my checking account as | do now?
Yes. How you pay your electric bill will not change.

Who is FirstEnergy Solutions?

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products and
services, including the generation and sale of electricity and energy planning and procurement. FirstEnergy Solutions
is a leading competitive supplier of energy to residential and commercial and industrial customers in Chio,
Pennsylvania, New Jersey, Maryland, lllinois and Michigan.

What is the toll-free number for questions?
If you have any questions, please call 1-866-636-3749, Monday through Friday, 8 am. to 5 p.m. -
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FirstEnergy Solutions Corp. - Residential & Small Commercial Terms
and Conditions

These Terms and Conditions together with the enroiment information are your
agreement for electric generation service with FirstEnergy Solutions Corp.
{“FES”) if you choose to remain in the community aggregation program by not
“opting-out® or exercising the right of rescission (“Confract”). Please keep a
copy of this agreement for your records,

FES is certified by the Public Utilittes Commission of Ohio ("PUCC") to offer
and supply electric generation services in Ohio. As a Competitive Retail
Electric Service ("CRES") provider, FES will supply the electric generation to
your Electric Distribution Utility ("EDU™) based on your usage. Your EDL then
distributes or delivers the electricity to you. FES sets the generation prices
and charges that the customers pay. The PUCO regulates distribution prices
and services. The Federal Energy Regulatory Commission regulates
transmission prices and services.

DEFINITIONS:

Generation Service - The production of aleciricity.

Transmission Service — Moving high voltage electricity from a generation
facility to the distribution lines of an EDU.

Distribution Service — Physical delivery of electricity to customers by EDU.

RIGHT OF RESCISSION - If you do not opt-out and are eswolled to receive
generation service from FES, your EDU will send you a confirmation letter.
You will have the right to rescind your enroliment within seven (7) calendar
days following the postmark date of the confirnation letter by following the
instructions contained in the letter. The Right of Rescission only applies when
a customer swilches to a generation supplier and not on renewal enroliments.
Your EDU will not send a confirmation notice upon any renewal of this
Agreement. Should you choose to opt-out of your community’s program, you
will be served by your EDU's standard service offer established pursuant to
section 4928.14 of the Ohio Revised Code unfess you choose an altemate
supplier of electricity.

TERMS AND CONDITIONS OF SERVICE

1. Eligibllity. Only Residential Customer accounts not enrolled in the
Percentage of Income Plan Program (PIPP) and small conmwnercial
customers with a peak demand below 399 KW are eligible for this offer
from FES. FES reserves the right to refuse enroliment to any customer
with an outstanding balance.

Basic Service Prices. Dunngthetermofmls(:onh'ad.youagreetopay
FES for a total combined Transmission, Generation, and

Related Charges. You will be billed al the percentage off your EDU Price
to Compare per KWh per biling month, as specified in the opt-out
notification. Your Price to Compare consists of bypassable transmission,
generation and transmission and generation relaied components, which
are charges associated with the costs of purchased power and the cost to
deliver the power through the transmission system. These are the
charges that you would avoid for that billing period when you switch to
FES.

Your price per KWh will vary because it will always be a percent off the
Price to Compare, which may change based on any changes made by the
EDU in its calculations. In addition to FES' charges, you will be charged
by your EDU for distribution and various other charges. FES reserves the
right to unilaterally modify this billing format in the event the EDU) is unable
or unwilling to provide consolidated billing in this format or changes the
calculation of the Price to Compare.

in addition to the Generation Charge described above, FES will charge
you for any and all fees, costs, and obligations imposed by a Regional
Transmission Organization (‘RTO"), such as the Midwest 1SO or
successor onganizations, that are not otherwise reimbursed by the Eleciric
Utility to Supplier, regardiess of whether such charges are greater than,
less than, or equal fo the charges Customer cumentty pays for these
services to the Electric Utility ("Midwest ISO/Transmission and Ancillary
Charges”). FES will pass these Midwast ISQ/Transmission and Ancillary
Charges, which may be variable, through to you and you will receive no
discount or percent-off of these Midwest ISO/Transmigsion and Ancillary
Charges.

Length of Agreement. As a part of your community’s program, your
service from FES will commence with the next available meter reading and
after processing of the enroliment by your EDU, and will continue for the
term as specified in the opt-out notification, ending on the meter read for
the last month of service. For the period beginning June 2011, the
program may be terminated or modified due to unforeseen

action. Should the program be temminated, you will be retumed to the
standard service offer or its successor.

Billing. You will continue to receive a single bill from your EDU that will
contain both your EDU and FES charges. FES does not offer budget
billing. if you do not pay your bill by the due date, FES may cancel this
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Agreement afier giving you a minimum of fourtoen (14) days written
notice. Upon cancellation you will be reiumed to your EDU as &
customer. You will remain responsible fo pay FES for any electricity
used before this Agreement is cancelled, as welt as any late payment
charges. Further, your fallure to pay EDU charges may result in your
electric service being disconnected in accordance with the EDU tariff.
Penalties, Fees and Exceptions. If you do not pay the ful amount
owed FES by the due date of the bill, FES may charge a 1.5% per
month late payment fee.
Cancsfiation/Termination Provislons. f this agreement is not
rescinded during the rescission period, ermoliment will be sent to your
EDU. You may terminate this Agreement, without penalty, if you move
out of the EDU service territory or into an area where FES wilt charge &
different price. There will be a $25 charge for residential cusiomers and
a $50.00 charge for commercial customers i you lminste this
Agreement for any other reason, cxcept as expressly provided herein.
Should you cancel service with FES and return o standard service offer
with your EDU, you may not be served under the same rates, terms, and
conditions that apply to other EDU customers.
Customor Consont and Information Release Authorization. By
choosing not to opt-out of your community’s aggregation program, you
understand and agree to the teyms and condilions of this Agreement
with FES. You authorize FES to obtain information from the EDU that
includes, but is not kmited to: bitling history, payment history, historical
and future electricity usage, meter readings, and characieristics of
clectricity service. FES reserves the sole right to determine if vour credit
standing is satisfactory before acoepting your enroliment request. This
shall be considered execuled by FES following acceptance
of your envoliment request by FES, the end of the 7 day rescission
period and subsequent acceptance of tha enroliment by your EDU.
Contract Expiration. At least every three years, you will be given the
opporiunity to opt-out of your communily’s aggregation program at no
cost. Youareresponslbleforarrangmformeledncsmlyupon
termination of this Contract.
Dispute Procedures. Contact FES with any questions conceming the
terms of service by phone at 1-888-254-6359 (ioli-free) M-F 8AM — 5PM
EST or in writing at 341 White Pond Drive, Atin: Contract Administration,
Akron, OH 44320. Ow web address is www.firstenergysolutions.com. if
your complaint is not resolved after you have calied your electric supphier
and/or your electric utifity, or for general utility information, residential
and business customers may contact the Public Utilties Commission of
Ohio for assistance al 1-800-6856-7826 (tod free) or TTY at 1-800-686-
1570 (toll free) from 800 am to 5:00 pm weskdays or al
www.PUCO.chiogov. Customers may aiso call the Ohio Consumers'
Counsel (OCC) at 1-877-742-5622 (toli ee) from 8:00 am to 5:00 pm
weekdays or at www.pickocc.org.
Miscellaneous. You have the right to request from FES, twice within a
12 month period, up to 24 months of payrhent history, without charge.
FES will not release your Social Secwrity numbes andfor account
number(s) without your written consent
FES' environmental disclosure statement is available for viewing on our
website — www.firstenergysolutions.com. You agree that FES will make
the required quarierly updates o the statement electronically on our
website, We will also provide the information upon request.
FES may assign its rights to another, including any successor, in
accordance with the niles and regulations of the PUCO.
FES assumes no responsibility or Kability for the following iiems that are
the responzibility of the EDU: operation and maintonance of the EDU’s
elecirical system, any interruption of senvice, termination of service, or
deterioration of the EDU's service. In the event of a power oitage, you
should contact your local EDU.
Customer is responsible for providing FES with accurate account
information. If said information is incorrect, FES reserves the right to
reprice the applicable account(s) or terminate the agreement.
FES reserves the right to retum any customer to the EDU if the
customer’s rate code is changed and the account is no longer eligible
for this program.
Warranty. FES waranis fitle and the right to all sold
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.
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Environmental Disclosure information

FustEnergy Solutions Corp.
Projected Data for the 2011 Calendar Year
neratin Supplier's Baglonal
Proguet
A comparison
between the sources
of generation used
to produce this
product and the
higtoric regional
average supply mix.
Coal
b3%
Environmental |Biomass Power Air Emissions and Solid Waste
Characteristics- |Coal Power Air Emissions and Solid Waste
A description of {Hydro Power Wildiife Impacts
the characteristics Natural Gas Power Air Emigsions and Solid Waste
associated with Nuclear Power Radigactive Waste
each possible Oil Power Air Emigsions and Solid Waste
generalion resource. Other Sources Unknown impacts
Solar Power No Significant impacts
Unknown Purchased Resources Unknown Impacts
Wing Power Wildlife bnpacts
Alr Emissions- I
A comparison
between the air Carbon Dioxide
emissions related
to this product [
and the regional ‘ .
average air Sulur Dioxide
emissions. I
Niwrogen Qrides o
[Regional Aversge_|
inadioacﬁve Waste- Projected
Radioactive waste Type: Quantity:
associated with the High-Level Radioactive Waste 0.0034 JLbs./1,000 kWh
rpmduct Low-Level Radicactive Waste 0.0012 |FEH,000 kWh
Nate: The generation of this protuct involves the use of 4% projected Unknown Purchased Resourcas. The air
lembsmmmmmmmmmmmmmmmminmm

Renewable Energy Credits: FirstEnergy Solutions purchases renewable energy credits (RECs) as a means of complying with the ranowabla energy resource
benchmark under the stake's afternative ensngy portfolio standard requirements. The requiament for 2011 is 1.0% rencwable, mchuding 0.00% sotar.

With in-depth analysis, the environmental characleristics of any form of electric generation will reveal benefits as well as costs. For further information, contact
FirstEnergy Solutions Corp at www.les. com or by phone al 1-888-254-6359.
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the plecss to grow!
June 29, 2011

Dear City of Stow Business,

The City of Stow is providing you the opportunity to join other businesses to save money on the eleciricity you
use. Savings are possible through governmental aggregation, where City officials bring fogether citizens to gain group
buying power for the purchase of electicity from a retail electric generation provider certiied by the Public Utifities
Commission of Ohio. City of Stow voters approved this program in November 2000.

After researching competitive electricity pricing options for you, we have chosen FirstEnengy Soltions Comp., a
subsidiary of FirstEnergy Corp., to provide you with savings on your eleclric generation through April 2012. There is no
cost for enroliment and you will not be charged a switching fee. You do not need to do anything to participate.

As a member of this aggregation, you are guaranteed to save 3 percent off your Price to Compare in 2011 and 2
percent off January through April 2012. Your Price 1o Compare is essentially the price you pay for electric generation from
the uiility and consists of generation and transmission related components, which are the costs associated with
generating the power and delivering it through the transmission system.

To estimate what your savings per kifowatt-hour (KWH) will be through this program, you first need to determine
your Price 1o Compare. Simply divide the amount of the Bypassable Generation and Transmission Related Component
by the Kilowatt Hours Used, which are both found on page 3 of your bil. Use this number as your Price fo Compare.
Then multiply your Price to Compare by the percentage discounts ksted above by year to determine your savings per
KWH. Muttiply that number by your total menthly usage. The final number is how much you can expect to save each
month you use the same amount of electricity.

You will see your eleclric savings from FirstEnergy Solutions after your enroliment has been completed and your
switch has been finalized — approximately 30 - 45 days, depending upon your meter read date. Of course, you are not
obligated to participate in the City of Stow's eleciric govemmental aggregation program. If you wish to be pxcduded from
the program and remain a full-service customer of your local eleclric utility — Ohio Edison — you have until July 20, 2011 to
retumn the attached “opt-out” form. {f you do not opt out at this time, you will receive a notice at least every three years
asking if you wish to remain in the program. i you leave the program at any other time, you could be subject 1o a $50
cancellation fee from FirstEnergy Solutions — and you might not be served under the same rates, terms and conditions
that apply to other customers served by Ohio Edison.

After you become a participant in this govemmental aggregation program, Ohio Edison will send you a letier
confirming your selection of FirstEnergy Solutions as your electric generation provider. As required by law, this igtter will
inform you of your option to cancel your contract with FirsiEnergy Solutions within seven days of ils postmark. To remain
in the City's governmental aggregation program, you don't need to take any action when this letter amives.

Ohio Edisan will continue to maintain the system that delivers power to your home — no new poles or wires will be
built by FirstEnergy Solutions. You will continue to receive a single, easy-to-read bill from your local electric utility with
your FirstEnergy Solutions charges included. The only thing you'll notice is savings.

if you have any questions, please call FirstEnergy Solutions toll-free at 1-866-636-3749, Monday through Friday,
8 a.m. to 5 p.m. Please do not call the City of Stow with aggregation program questions.

Sincerely,

Mayor Karen Fritschel, City of Stow

P.S. To receive these savings, you should not respond. Remﬂ'oeom-oulfonnomyifyouggmtobarﬂdpah in
the Crly's electric governmental aggregation program.

OpT1-OuT Fomee — CTY CF

Opﬁon 2: Opt out by retuming this

lfyoudo not want to participate in this
program, you must return this form before the
due date.

Option 1: Do nothing and save.

If you want to participate in this program and
save, you do not need to return this form. Your
enroliment is automatic.

By returning this signed form, you will be EXCLUDED from the opportunity to join with othar
businessas in the City of Stow’s Electric Governmental Aggregation Program.

DIMshtooptomofunecuyofsm'ElacmcGwemmontalAggngauoangmm(Checkboxmoptwt.)

Service address (City, state and zip):

Phone number:

Account holder's signature: Date

Mail by July 20, 2011 to: Clty of Stow Electric Governmental Aggregation Program, 341 White Pond Drive, Bidg. B-3, Akron, Ohio 44320



City of Stow Electric Governmental Aggregation Program
Frequently Asked Questions

What is aggregation?

Under governmental aggregation, local officials bring citizens together to gain group buying power for
the purchase of competitively priced electricity from a retail electric generation supplier certified by the
Public Utilities Commission of Ohio.

How is the City able to choose a certified electric generation supplier on my behalf"
In November 2000, City of Stow residents voted to allow the City to contract for an electric generation
supplier on their behalf.

How will 1 know if I can save money under the City’s electric governmental aggregation
program?

Under the City’s governmental aggregation program, the price you pay for electric generation supply is
guaranteed to be lower. In other words, each month, you’ll receive the percent discount listed in your
opt-out letter by year for the generation portion of your electric supply than if you had not joined the
City’s governmental aggregation program.

What do I need to do if | want to be included in this government aggregation?

You do not need to do anything to receive the discounted generation pricing under this program. You
may choose to remain in the aggregation group and begin receiving your discount by simply not
returning the opt out form.

If 1 join the City’s electric aggregation program, who will deliver my power, read my meter and
respond to emergencies, such as power outages?

Your local electric company will be responsible for the delivery of power to your home or business.
Since your local electric utility still owns the wires and poles that deliver power to you, it will continue
to read your meter and restore power after an outage.

Is your price for power fixed, or does it vary"

In this program, the discount you will receive will vary, so each month you will save the percent
discount listed in your opt-out letter by year on the generation portion of your bill. Since the actual
price per KWH charged by the utility may change each month based on the season and your usage, the
price per KW from FirstEnergy Solutions will also change each month. Regardless, you are
guaranteed to save on the competitive portion of your electric bill.

What does “opt out” mean?

“Opt out” means that you can decide not to participate in the City’s electric governmental aggregation
program. By returning the opt-out form, which is included in this mailing, by the due date you will not
be enrolled as an electric generation customer with FirstEnergy Solutions, the City’s competitive
electric generation supplier, and you will not receive the discount,

What happens if I do not send in the opt-out form?

If you do not return the opt-out form postmarked by the due date, you will be included in the City’s
governmental aggregation program and will begin receiving competitively priced electricity from
FirstEnergy Solutions.

== OVer--



Can I opt out over the phone?
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by
the due date.

Can | opt out of the program at a later date?

Yes, but you will be subject to a $50 cancellation fee from FirstEnergy Solutions if you cancel for any
other reason but moving. However, you will be sent a notice at least every three years asking if you
wish to remain in the program. At that point, you may opt out at no cost.

What are my energy supply choices if I decide to opt out?

You can stay with your current electric utility, which will continue to supply your electricity as it
always has, or you can shop for an alternative generation supplier. A list of competitive electric
suppliers certified by the Public Utilities Commission of Ohio and their current prices is available by
calling 1-800-686-PUCO (1-800-686-7826).

If I join the aggregation, can I stay on budget billing?

Yes, you can remain on budget billing; however, the budget billing program does not apply to your
charges from FirstEnergy Solutions — only to charges from the electric utility. Your total charges from
FirstEnergy Solutions will fluctuate from month to month according to your usage.

Can I still have my payment automatically deducted from my checking account as I do now?
Yes. How you pay your electric bill will not change.

Who is FirstEnergy Solutions?

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and
related products and services, including the generation and sale of electricity and energy planning and
procurement. FirstEnergy Solutions is a leading competitive supplier of energy to residential and
commercial and industrial customers in Ohio, Pennsylvania, New Jersey, Maryland, Illinois and
Michigan.

What is the toll-free number for questions?
For answers to your questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m.
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FirstEnorgy Solutions Corp. - Residential & Small Commercial Terms
and Conditions

These Terms and Conditions logether with the enroliment information are your
agreement for electric generation service with FirstEnergy Solutions Comp.
('FES") if you choose to remain in the communily aggregation program by not
“opting-out” or exercising the right of rescission (“Contract”). Please keep a
copy of this agreement for your records.

FES is certified by the Public Ulilities Commission of Ohio ("PUCO") to offer
and supply electric generation services in Ohio. As a Competitive Retail
Electric Service (“CRES") provider, FES will supply the electric generation to
your Efectric Distribution Utility (“EDU") based on your usage. Your EDL) then
distributes or delivers the electricity to you. FES sets the generation prices
and charges that the customers pay. The PUCOQ regulates distribution prices
and sefvices. The Federal Energy Regulatory Comwnission regulates
transmission prices and services.

DEFINITIONS:

Generation Service — The production of electriclly.

Transmission Service — Moving high voltage electricity from a generation
facility to the distribution lines of an EDU.

Distribution Service - Physical delivery of eleciricity to customers by EDU.

RIGHT QF RESCISSION ~ If you do not opt-out and are enrolled to recsive
generation service from FES, your EDU will send you & confirnation letter.
You will have the right to rescind your enroliment within seven (7) calendar
days following the postmark date of the confirmation letter by following the
instructions contained in the letter. The Right of Rescission only applies when
a customer switches to a generation supplier and not on renewal enroliments.
Your EDU will not send a confimation notice upon any renewal of this

- Should you choose to opt-out of your community’s program, you
will be served by your EDU's standard service offer established pursuant to
section 4928.14 of the Ohio Revised Code unless you choose an alternate
supplier of electricity.

TERMS AND CONDITIONS OF SERVICE

1. Etigibility. Only Residential Customer accounts not enrolled in the
Percentage of Income Plan Program (PIPP) and small commercial
customars with a peak demand below 399 KW are eligible for this offer
from FES. FES reserves the right to refuse enroliment ta any customer
with an outstanding balance.

Basic Service Prices. During the term of this Contract, you agree to pay
FES for a total combined Transmission, Generation, and Generation
Related Charges. You will be billed at the percentage off your EDU Price
to Compare per KWh per billing month, as specified in the opt-out
notification. Your Price to Compare consists of bypassable transmission,
generation and transmission and generation related components, which
are charges associated with the costs of purchased power and the cost to
deliver the power through the transmission system. These are the
charges that you would avoid for that billing period when you switch to
FES.

Your price per KWh will vary because it will always be a percent off the
Price to Compare, which may change based on any changes made by the
EDU in its calculations. In addition to FES’ charges, you will be charged
by your EDU for distribution and various other charges. FES reserves the
right to unitaterally modify this billing format in the event the EDU is unabie
or unwilling to provide consolidated billing in this format or changes the
calculation of the Price to Compare.

in addition to the Generation Charge described above, FES will charge
you for any and all fees, costs, and obfigations imposed by a Regional
Transmission Organization (“RTO7, such as the Midwest 1SO or
successor organizations, that are not otherwise reimbursed by the Electric
Utility to Supplier, regardless of whether such charges are greater than,
less than, or equal to the charges Customer cumrently pays for these
services to the Electric Utility (“Midwest ISO/Transmission and Ancillary
Charges”). FES will pass these Midwest 1ISO/Transmission and Anciflary
Charges, which may be variable, through to you and you will receive no
discount or percent-off of these Midwest ISO/Transmission and Anciltary
Charges.

Length of Agreement. As a part of your community’s program, your
service from FES will commence with the next available meter reading and
after processing of the enroliment by your EDU, and will continue for the
term as specified in the opt-out notification, ending on the meter read for
the last month of service. For the period beginning June 2011, the
program may be terminated or modified due to unforeseen regulatory
action. Should the program be terminated, you will be retumed to the
standard service offer or its successor.

Billing. You will continue to receive a single bill from your EDU that will
contain both your EDU and FES charges. FES does not offer budget
billing. If you do not pay your bill by the due date, FES may cancel this
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Agreement after giving you a minimum of fourteen (14) days writien
notice. Upon cancellation you will be retumed to your EDU as a
customer. You will remain responsible to pay FES for any electricily
used before this Agreement is cancelied, as well as any late payment
charges. Further, your fallure to pay EDU charges may result in your
electric service being disconnected in accordance with the EDU tariff.
Ponaltios, Foas and Exceptions. if you do not pay the full amount
owed FES by the due date of the bif, FES may charge a 1.5% per
month late payment fee.

Cancoliation/Termination Provisions. K this agreement is not
rescinded during the rescission period, enrotiment will be sent to your
EDU. You may tenninate this Agreemernt, without penelty, If you move
out of the EDU service teritory or into an area where FES will charge a
different price. There wil be a $25 charge for residential customers and
a $50.00 chamge for commercial customers ¥ you ferminate this
Agreement for any other reason, except as expressily provided herein.
Should you caricel service with FES and refum fo standard service offer
with your EDU, you may not be served under the same rales, terms, and
conditions that apply to other EDU custorners.

Customer Consent and information Release Authorization. By
choosing not o opl-out of your community's aggregation program, you
understand and agree to the terms and conditions of this

with FES. You authorize FES to obtain information from the EDU that
includes, but is not limited to: bifling history, payment history, historicat
and future electricity usage, meter readings, and characteristics of
electricity service. FES reserves the sole right to determine if your credit
standing is satisfaclory before accepting your enwoliment request. This
Agreement shall be considered executed by FES following acceptance
of your enroliment request by FES, the end of the 7 day rescission
period and subsequent acceptance of the enroliment by your EDU.
Contract Expiration. Al least every three years, you will be given the
opportunity to opt-out of your community’s aggregation program at no
cost. You are responsible for arranging for your eleciric supply upon
termination of this Contract.

Dispute Procedurses. Contact FES with any questions conceming the
terms of service by phone at 1-888-254-6359 (toll-free) M-F 8AM — 5PM
EST or in writing at 341 White Pond Drive, Atin: Conract Administration,
Alron, OH 44320. Our web address is www., ions.com. H
your complaint is not resolved after you have calied your electric supplier
and/or your electric utility, or for general utity information, residential
and business customers may contact ihe Public Utililes Commission of
Ohio for assistance at 1-800-686-7826 (toll free) or TTY at 1-800-686-
1570 (todl free) from B8:00 am to 5:00 pm weekdays or at
www.PUCO.ohio.gov. Customers may aiso call the Ohio Consumers’
Counsel (OCC) at 1-877-742-5622 (toll free) from 8:00 am to 5:00 pm
weekdays or al www._pickocc.org.

Miscellaneous. You have the right to request from FES, twice within a
12 month period, up to 24 months of payment history, without charge.
FES will not release your Social Security number and/or account
number(s) without your written consent

FES' environmental dizdoswe statement is available for viewing on our
website - www.firstenergysolutions.com. You ggree that FES will make
the required quarterly updates to the statement electronically on owr
website. We will also provide the information upon request.

FES may assign its rights io another, inchuding any successof, in
accordance with the ruies and regulations of the PUCO.

FES assumes no responsibility or kability for the following ilems that are
the responsibility of the EDU: operation and maintenance of the EDU’s
electrical system, any interruption of service, termination of sesvice, or
deterioration of the EDU’s service. In the event of 3 power outage, you
should contact your local EDU.

Customer is responsible for providing FES with acourate account
information. If said information is incomect, FES reserves the right to
reprice the applicable account(s) or terminate the agreement.

FES reserves the right to retum any customer to the EDU if the
customer's rate code is changed and the account is no longer eligible
for this program.

Wammanty, FES wamanis litte and the right to ak eleciicity sold
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WAR| ES,
WHETHER. STATUTORY, EXPRESS OR MMPLIED, INCLUD
NOT LIMITED TO ANY WARRANTIES OF MERC A
FITNESS FOR A PARTICULAR PURPOSE OR ARISING QUT &F
COURSE OF DEALING OR USAGE OF TRADE.
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Environmental Disclosure Information
FirstEnargy Solutions Corp.
Projected Data for the 2011 Calendar Year

Generation
Resource Mix-
A comparison
between the sources
of generation used
to produce this
product and the
historic regional
average supply mix.
Environmental Biomass Power Air Emissions and Sofid Waste
Characteristics- Coal Power Air Emissions and Solid Waste
A description of Hydre Power Wildlife Impacts
the characteristics Natural Gas Power Air Emigsions and Solid Waste
associated with Nuciear Power Radioactive Waste
each passible Oil Power Air Emissions and Solid Waste
generation resource. Other Sources Unknown Impacts

Solar Power No Significant Iimpacts

Unknown Purchased Resources Unknown Impacts

Wind Power Wildkfe impacts
Air Emissions- [
A comparison
between the air Carbon Dicxide
emissions related
to this product [
and the regional i
average air Sultur Dievicly
omissions. |

Nitrogen Oxides :
[Reglonel Averagy ]

Radloactive Waste- Projected
Radioactive waste Type : Quantity:
associated with the High-Level Radioactive Waste 0.0034 {Lbs./1,000 kWh
product. |Low1.eve| Radioactive Waste 0.0012_|F/1,000 kWh

Mote: The generation of this product involves the use of 4% projectad Unknown Purchesed Hesowces, The ar
lemissions and radipactive wastes associaled with theze unknown resources are not included in these charts,

Ranewable Energy Credits: FirstEnergy Solutions purchasas renewable enargy credits (RECs) as a means of complying with the renowable energy resource
benchmark under the state’s altemative energy portfolio standard requirements. The requirement for 2011 is 1.0% renewable, including 0.03% solar.

With in-depth analysis, the environmertal characteristics of any fomm of eleciric generation will reveal benefits as well as costs. For further information, contact
FirstEnergy Solutions Corp al www.ies_com or by phone at 1-888-254-6359.
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Electric Governmental Aggregation Program

June 29, 2011 save
money
on your
electric bill
every month!

Dear City of Stow Business,

City of Stow is providing you the opportunity to join other businesses o save money on the electricity you
use.

We have researched offers from various electric suppliers and have secured a special discounted price
on electric generation from FirstEnergy Solutions.

Through this special offer, you'll receive savings of 3 percent off your Price to Compare in 2011 and 2
percent off January through April 2012. This means you'll pay less than what the utility wouid charge you
- and you'll continue to receive only one electric bill.

To take advantage of this offer, please respond by July 20, 2011. You can respond by:

Mail: Complete and return the opt-in form below using the enclosed postage-paid envelope
Fax: Fill in the form and fax this letter to 1-888-820-1416.

¢ Phone: Call us at 1-866-636-3749, 8 a.m. - 5 p.m., Monday — Friday.

+ Email: Complete the form, scan it and email to us at firstchoiceathome@fes.com.

For more information, see the enclosed Frequently Asked Questions or call FirstEnergy Solutions at
1-866-636-3749, 8 a.m. — 5 p.m., Monday — Friday.

We're pleased to offer you this savings program and hope you take advantage of this opportunity. Be
sure to complete and respond by July 20, 2011.

Sincerely,

T AR AN

Mayor Karen Fritschel, City of Stow

I

1

D Yes, Iwanttosave3%ohrfr:|yeiéchi¢géne:m§ionﬂt@ghrﬂlis :

[Name on Electric Bill] [LDC ACCNT 080XXXXXXKXXAXKXAXXXX]
[Electric Service Address] [SYSIDBXXXXXXX]

Phone Number

Account Holder Signature Date

To enroll, mail by July 20, 2011 to the City of Stow Electric Governmental Aggregatnon Program,
76 S. Main Street, Akron, OH 44308


mailto:firstchoiceathome@fes.com

CL What is aggregation?
. Under govermmental aggregation, local officials bring
citizens together to gain group buying power for the
purchase of competitively priced electricity from a
retail electric generation supplier certified by the Public
Utilities Commission of Ohio.

Q. How is my community able to choose a certified
electric generation supplier on my behalf?

A. Residents in your community voted to aliow the
community to contract for an electric generation
supplier on their behalf.

Q. How will | know if | can save money by
participating in this program?

A. In this program, the price you pay for electric
generation supply is 3 percent lower than the utility's
price in 2011 and 2 percent off January through April
2012. In other words, each month you'll pay 3 percent
less for the generation portion of your electric supply in
2011 and 2 percent lower in January through Aprit
2012 than if you had not jeined the program.

Q. What do | need to do if | want to be included in this
program?

A. Simply complete the enciosed form and retum it in the
postage-paid envelope provided before [date].

Q. If | join this program, who will deliver my power,
read my meter and respond to emergencies, such
as power outages?

A. Your local electric utility will be responsible for the
delivery of power to your home. Since your local
electric utility still owns the wires and poles that deliver
power {o you, it will continue to read your meter and
restore power after an outage.

Q. What happens when | leave the electric utility? Will
my power supply be interrupted?

A. No, there will be no interruption to your power supply.
The process is seamless, and your reliability and
service will not be affected.

Q. If | switch electricity suppliers, will my reliability
suffer?

A. No. Under law, the utility cannot provide different
levels of service to customers who receive generation
service from an alternative supplier. You will continue
to recegive the same level of service from your utility,
inciuding delivery, emergency response and meter
reading.

. Are there any costs to enroll?
No, there are absolutely no costs to enroll,

. is this offer a fixed price, or does it vary?

. In this program, the discourit you will receive is fixed,
s0 each month you will save 3 percent off the
generation portion of your bill in 2011 and 2 percent
off January through April 2012. Since the actual price
per KWH charged by the utility may change each
month based on the season and your usage, the price
per KWH from FirstEnergy Solutions will also change
each month,

Q. Are there any cancellation fees?

A. There are no fees if you move. If you choose to leave
the program early for any other rsason, business
customers will be subject to a $50 cancellation fee
per utility account.

Q. Will | receive a separate bill from FirstEnergy
Solutions?

A. No, you will continue to receive only one bill from your
electric utility. After you begin service under this
program, you will see FirstEnergy Solutions listed as
the supplier on your bill.

Q. Can | still have my payment automatically
deducted from my checking account as | do now?
A. Yes. How you pay your eiectric bill will not change.

Q. Who is FirstEnergy Solutions?

A. FirstEnergy Solutions Corp., a subsidiary of
FirstEnergy Com., offers a wide range of energy and
related products and services, including the
generation and sale of electricity and energy planning
and procurement. FirstEnergy Solutions is a leading
competitive supplier of energy to residential and
commercial and industrial customers in Ohio,
Pennsylvania, New Jersey, Maryland, lllinois and
Michigan.

Q. What is the toll-free number for questions?

A. For answers to your questions, please call

FirstEnergy Soltions at 1-866-636-3749, Monday to
Friday from 8 am. 1o 5 p.m.

>0 2P0
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Solutions

FirstEnergy Solutions Corp. - Residential & Small Commercial Terms
and Conditions

These Terms and Conditions together with the enroliment information are your
agreement for electric generation service with FirsiEnergy Solutions Corp.
(‘FES) if you choose to remain in the community aggregation program by
“opting-in® or exercising the right of rescission ("Contract”). Please keep a
copy of this agreement for your records.

FES is certified by the Public Utilittes Commission of Ohio (PUCO") to offer
and supply electric generation services in Ohio. As a Competitive Retail
Electric Service (“CRES") provider, FES will supply the electric generation o
your Eleciric Distribution Utility ("EDU") based on your usage. Your EDU then
distributes or delivers the electricity to you. FES sets the generation prices
and charges that the customers pay. The PUCO regulates distribution prices
and services. The Federal Energy Regulatory Commission regulates
transmission prices and services.

DEFINITIONS:

Generation Service — The production of electricity.

Transmisslon Service — Moving high voltage electricity from a generation
facility to the distribution lines of an EDU.

Distribution Service — Physical delivery of electricity to customers by EDLL

RIGHT OF RESCISSION - If you optin and are enrolled to receive
generation service from FES, your EDU will send you a confirmation letter.
You will have the right to rescind your enroliment within seven (7) calendar
days following the postmark date of the confirmation letter by following the
instructions contained in the letter. The Right of Rescission only applies when
a customer switches to a generation supplier and not on renewal enroliments.
Your EDU will not send a confimation notice upon any renewal of this
Agreement. Should you choose not to opt-in to your community’s program,
you will be served by your EDU’s standard service offer established pursuant
o section 4928.14 of the Ohio Revised Code unless you choose an altemate
supplier of electricity.

TERMS AND CONDITIONS OF SERVICE

1. Eligibility. Only Residential Customer accounts not enrolied in the
Percentage of Income Plan Program (PIPP) and small commercial
customers with a peak demand below 398 KW are eligible for this offer
from FES. FES reserves the right to refuse enrgliment to any customer
with an outstanding balance.

2. Basic Service Prices. During the term of this Contract, you agree to pay
FES for a total combined Transmission, Generation, and Generation
Related Charges. You will be billed at the percentage off your EDU Price
to Compare per KWh per billing menth, as specified in the optdin
nofification. Your Price to Compare consists of bypassable transmission,
generation and transmission and generation related components, which
are charges associated with the costs of purchased power and the cost to
deliver the power through the fransmission system. These are the
charges that you would avoid for that biling period when you switch to
FES.

Your price per KWh will vary because it will always be a percent off the
Price to Gompare, which may change based ¢n any changes made by the
EDU in its calculations. In addition to FES' charges, you will be charged
by your EDU for distribution and various other charges. FES reserves the
right to unilaterally modify this billing format in the event the EDU is unable
or unwilling to provide consolidated biling in this format or changes the
calculation of the Price to Compare.

In addition to the Generation Charge described above, FES will charge
you for any and all fees, costs, and obligations imposed by a Regional
Transmission Organization ("RT0%), such as the Midwest 1SO or
successor organizations, that are not otherwise reimbursed by the Electric
Utility to Supplier, regardiess of whether such charges are greater than,
less than, or equal to the charges Customer currently pays for these
services to the Electric Utility (“Midwest 1ISO/Transmission and Ancillary
Charges™). FES will pass these Midwest ISO/Transmission and Ancillary
Charges, which may be variable, through to you and you will receive no
discount or percent-off of these Midwest ISO/Transmission and Ancillary
Charges.

3. Length of Agreement. As a part of your community’s program, your
service from FES will commence with the next available meter reading and
after processing of the enroliment by your EDU, and will continue for the
term as specified in the opt-in notification, ending on the meter read for the
{ast month of service. For the period beginning June 2011, the program
may be terminated or modified due to unforeseen regulatory action.
Should the program be terminated, you will be retumed to the standard
service offer or its successor.

4 Biling. You will continue to receive a single bill from your EDU that will
contain both your EDU and FES charges. FES does not offer budget
billing. If you do not pay your bill by the due date, FES may cancal this
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Agreement afier giving you a minimum of fourteen (14) days writlen
notice. Upon cancellation you will be returned to your EDU as a
customer. You will remain responsible to pay FES for any eleciricity
used before this Agreement is cancelled, as well as any late payment
charges. Further, your failue to pay EDU charges may resut in your
eleciric service being disconnected in accordance with the EDU tariff.
Penalties, Fees and Exceptions. If you do not pay the full amount
owed FES by the due date of the bill, FES may charge a 1.5% per
month late payment fee.
Cancellation/Tormination Provisions. If this agreement is not
rescinded during the rescission period, enrollment will be sent 1o your
EDU. You may terminate this Agreement, without penalty, if you move
out of the EDU service territory or into an area where FES will charge a
different price. There will be a $25 charge for residential customers and
a $50.00 charge for commercial customers i you ferminate this
Agreement for any other reason, except as expressly herein.
Shouid you cancel service with FES and refum to standard service offer
with your EDU, you may not be served under the same rates, lemms, and
conditions that apply to other EDU cusfomers.

Customer Consont and Information Releose Authorization. By
choosing to opt in fo your community’s aggregafion program, you
undemtandandagmetoheﬂrmsmdcondlﬁonsofﬂs%reement
with FES. You authorize FES to abtain information from the EDU that
includes, but is not limited to: billing history, payment history, historical
and future electricity usage, meter readings, and characteristics of
electricity service. FES reserves the scle right 1o determine If your credit
standing iz satisfaciory before accepling your enroliment request. This
Agreement shall be considered executed by FES foliowing accaptance
of your enroliment request by FES, the end of the 7 day rescission
period and subsequent acceptance of the enroliment by your EDU.
Contract Expiration. Af least every three years, you will be given the
opportunity to apt-in to your community’s aggregation program at no
cost.  You are responsible for amanging for your electric supply uponh
tenmination of this Contract.

Disputs Procedures. Contact FES with -any questions concerning the
terms of service by phone at 1-888-254-6359 (tol-ree) M-F 8AM — 5PM
EST or in writing at 341 White Pond Drive, Attn: Contract Adminisiration,
Akron, OH 44320. Our web address is www.firstenergysolutions.com. If
your compiaint is not resolved after you have called your electric supplier
and/or your electric utility, or for general utility infonrmation, residential
and business customers may contact the Public Utilities Commission of
Ohio for assistance at 1-800-686-7828 (toll free) or TTY at 1-800-686-
1570 (ol free) from 8:00 am to 500 pm weekdays or at
www. PUCO.ohio.gov. Customers may also calf the Ohio Consumers’
Counsel (OCC) at 1-877-742-5622 (tol frea) from B8:00 am to 5:00 pm
weekdays or at www.pickocc.org.

10. Miscellanecus. You have the right to request from FES, twice within a

1.

12 month period, up to 24 months of payment history, without charge.
FES will not release youwr Social Secwrity number and/or accoum
number(s) without your written consert

FES' environmental disclosure statement is available for viewing on our
website — www firstenergysolutions_com. You agree that FES will make
the required quarterly updates to the sialement elechronically on our
FES may assign its rights 1o another, including any successor, in
accordance with the rules and regulations of the PUCQ.

FES assumes no responsibility or Bability for the following items that are
the responsibility of the EDU: operation and maintenance of the EDU's
electrical system, any interruption of service, termination of service, or
deterioration of the EDU's service. In the event of a power oulage, you
should contact your local EDU.

Customer is responsible for providing FES with accurate account
information. If said information is incoméct, FES reserves the right to
reprice the applicable account(s) or terminaie the agreement.

FES reserves the right to retum any customer fo the EDU if the
customer’s rate code is changed and the account is no longer efigible
for this program.

Wamanty. FES wamanis tite and the right to all electricity soid
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT UMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.
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Environmental Disclosure information
FirstEnergy Solutions Com.
Projected Data for the 2011 Calendar Year

Generation
Suoplier's
Aescurce Mix- Product
A comparison
between the sources Unknown
of generation used Hydro Hydro
io produce this 1%
product and the
historic regional Nuciear
average supply mix. 16%
Nuclear  paay
42%
Environmental [Biomass Power Air Emissions and Soiid Waste
Characteristics- Pal Power Air Emissions and Solid Waste
A description of Hydro Power Wildhte Impacts
charactenstics Natural Gas Power Air Emissions and Solid Waste

associated with Nuclear Power Radioactive Waste
each possible Oil Power Air Emissions and Solid Waste
generation resource. Other Sources Unknown impacts

Solar Power No Significant impacis |

|Unknown Purchased Resources  [Unknown Impacts

[Wind Power Wildife Impacts
Air Emissions- [ | |
A comparison . =
between the air Carbon Diaxide ' ’ :
emissions related
to this product l
and the regional T
avarage air Sultur Dioxide
emissions. I

Nitrogen (uides

Radioactive Waste- Projected
Radioactive waste :
associated with the 0.0034 |Lbs /1,000 kWh

product.

Type :
High-Level Radioactive Waste
|Law-Level Hadioactive Waste

0.0012 |F/1,000 kWh

INGle: The generation of this product imvolves the use of 4% projected Unknown Purchased Resources. The air
emissions and radioactive wastes associated with these unknown resources are not included in these charts.

Renewable Energy Credits: FirstEnergy Solutions purchases renewabie encrgy cradiis {RECs) as a means of complying with the renesable shergy reecurce
benchmark under the state’s allernativa energy porticlio standard requiremants. The requitement for 2011 is 1.0% renewabla, including 0.03% solar.

With in-depth analysis, the environmental characteristics of any form of electric generation wil revoal benefits as well as costs. For further inkormalion, contact

FirstEnergy Sohsions Gorp at www.fes.com or by phone al 1-888-254-8359.
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