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RE: Electric Governmental Aggregation Supplemental Opt-Out Notice for theCRty^f 
Stow (Case Number 00-2018-EL-GAG) 

Enclosed please find an original and ten copies of the Supplemental Opt-out Aggregation 
Notices being sent to residential and commercial accounts in the City of Stew's Electric 
Aggregation Program. Also included is an opt-in notification to be sent to mercantile and 
national account customers who othenvise would be excluded from the program. Please 
file these under Case number 00-2018-EL-GAG. 

The mailing is currently scheduled to begin on or after June 29, 2011 and the opt-out 
period is currently scheduled to end on or after July 20, 2011. FirstEnergy Solutions is the 
supplier to the program and the local utility company is Ohio Edison. 

Independent Energy Consultants, Inc. is providing aggregation consulting services to the 
city of Stow and is filing this application on their behalf. 

If you have any additional needs or questions, please call me at 330-995-2675 or email me 
at mburns@naturalgas-electric.com 

Sincerely, 

f/|<J.l2.fe. 
Mark R. Burns 
President 

Enclosures 

This i s fro c e r t i f y t h a t tJie images appeariiu? are an 
accura te and ooarplete reproduct ion of a case t i i e 
dociment delivered in the regular course of butointas. 
T e c h n i c i a n <^iA^»^ D a t e Prnf-ftawftdJjJ^ j ^ g yflll— 

215 W Garfield Road Suite 210 Aurora, Ohio 44202 

http://naturalgas-electric.com
mailto:mburns@naturalgas-electric.com


June 29, 2011 

Dear City of Stow Resident, 

00-Z6/Q- ei-^/r^Gj 

The City of Stow Is providing you the opportunity to join other residents to save money on the electiicity you use. 
Savings are possible through governmental aggregation, w t ^ r e City officials t>ring together dl izens to gain gnwp buying 
power for the purchase of electricity from a retail electric generation provider certified by the Public Utilities Commission of 
Ohio. City of Stow voters approved this program in November 2000. 

After researching competitive electricity pricing options for you, we have chosen FirstEnergy Solutions Corp., a 
subsidiary of FirstEnergy Corp., to provide you with savings on your electric generation through April 2012. There is no 
cos t fo r enro l lment and you w i l l not be charged a sw i tch ing fee. Y o u d o not need t o d o any th ing t o part ic ipate. 

As a member of this aggregation, you are guaranteed to save 5 percent off your price to compare in 2011 and 4 
percent off January through April 2012. Your Price to Compare is essentially the price you pay for electric generation from 
the utility and consists of generation and transmission related components, which are tiie costs associated with 
generating the power and delivering it ttirough the ti^nsmission system. 

To estimate what your savings per kilowatt-hour (KWH) wffl be through thfe program, l(K»tB your Price to 
Compare on your elecbic bill. Divide your Price to Compare by 100, then multiply by the percentage discounts listed 
above by year to determine your savings per KWH. Multiply that number by your total monthly usage. The final number 
is how much you can expect to save each month you use ttie same amoin t of electricity. 

You will see your elecbic savings from FirstEnergy Solutions after your enrollment has been completed arKi your 
switch has been finalized - approximately 3 0 - 4 5 days, depending upon your meter read date. Of course, you are not 
obligated to participate in the City of Stew's electric governmental aggregation program. If you wish to be excluded from 
the program and remain a full-service customer of your local electric utility - Ohio Edison - ywj have until July 20, 2011 to 
retum the attached "opt-ouT form. If you do not opt out at this time, you will receive a ncrtice at least every three years 
asicing if you wish to remain in tiie program. If you leave the program at any other time, you could be subject to a $25 
cancellation fee from FirstEnergy Solutions - and you might not be served under the same rates, terms and conditions 
that apply to other customers served by Ohio Edison. 

After you become a participant in this governmental aggregation program, Ohio Edison wHI send you a le ter 
confirming your selection of FirstEnergy Solutions as your elecbic generatiwi provider. As required by law, this letter will 
infonn you of your option to cancel your contract with FirstEnergy Solutions within seven days of its postmatfc. To remain 
in the City's governmental aggregation program, you don't need to take any action when this letter anives. 

Ohio Edison will continue to maintain the system that delivers power to your home - no new poles or wires wHI be 
built by FirstEnergy Solutions. You will continue to receive a single, easy-to-read bill from your kxa l electric utility with 
your FirstEnergy Solutrons charges included. The only thing you'll notice is savings. 

If you have any questions, please call FirstEnergy Solutions toll-free at 1-866-636-3749, Monday ttvough F r i d a y ^ 
8 a.m. to 5 p.m. Please do not call Uie City of Stow with aggregation program questions. — 

Sincerely, 

Mayor Karen Fritschel, City of Stow 
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P.S. To receive these savings, you shou ld not respond. Retum the opt-out form only if you do not want to p t m i p i 
the City's electric governmental aggregation program. 

O P T - O U T FORM - C i " 
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Opt ion 1 : Do no th ing a n d save. 
If you want to participate in this program and 
save, you do not need to return this form. Your 
enrollment is automatic. 

Option 2: Opt out by returning this 
form. 
If you d o mrt wan t t o part ic ipate i n ttiis 
p rogram, you mus t r r t u m th is form l ie fore t t ie 
due date. 

By r e t u r n i n g t h i s s i g n e d f o r m , y o u w i l l be EXCLUDED f r o m t h e o p p o r t u n i t y t o j o i n w i t h o t h e r 
r e s i d e n t s In t he C i t y o f S t o w ' s E l e c t r i c Q o v e r n m e n t a l A g g r e g a t i o n P r o g r a m . 

L _ l I wish to opt out of the Ctty of Stow Electric Governmental Aggregation Program. (Check box to opt ou t ) 

Sennce address {City, state and zip): 

Phone number 

Account holder's signabre:_ .Date: 

Mail by July 20,2011 to: City of Stow Elactric Governmental Aggregatioii Program, 341 White Pond Drive, BMg. B.3, Akron, Ohto 44320 



City of Stow Electric Governmental Aggr^ation Program 
Frequently Asked Questions 

What is aggregation? 
Under governmental aggregation, local officials bring citizens together to gain groiq) buying power for 
the purchase of competitively priced electricity from a retail electric generation supplier certijBed by the 
Public Utilities Commission of Ohio. 

How is the City able to choose a certified electric generation supplier on my behalf? 
In November 2000, City of Stow residents voted to allow the City to contract for an electric generation 
supplier on their behalf 

How will I know if I can save money under the City's electric govemnfeental a^;regation 
program? 
Under the City's governmental aggregation program, the price you pay for electric generation supply is 
guaranteed to be lower. In other words, each month, you'll receive the percent discount listed in your 
opt-out letter by year for the generation portion of your electric supply than if you had not joined the 
City's governmental aggregation program. 

What do I need to do if I want to be included in this government a^;regation? 
You do not need to do anything to receive the discounted generation pricing under this program. You 
may choose to remain in the aggregation group and begin receiving your discount by simply not 
returning the opt out form. 

If I join the City's electric a^regation program, who will deliver my power, read my meter and 
respond to emergencies, such as power outages? 
Your local electric company will be responsible for the delivery of power to your home or business. 
Since your local electric utility still owns the wires and poles that deliver power to you, it will continue 
to read your meter and restore power after an outage. 

Is your price for residential power fixed, or does it vary? 
In this program, the discount you will receive will vary, so each month you will save the percent 
discount listed in your opt-out letter by year on the generation portion of your bill. Since the actual 
price per KWH charged by the utility may change each month based on the season and your usage, the 
price per KWH from FirstEnergy Solutions will also change each month. Regardless, you are 
guaranteed to save on the competitive portion of your electric bill. 

What does "opt out" mean? 
"Opt out" means that you can decide not to participate m the City's electric governmental a^regation 
program. By returning the opt-out form, which is included in this mailing, by the due date you will not 
be enrolled as an electric generation customer with FirstEnergy Solutions, the City's competitive 
electric generation supplier, and you will not receive tiie discoimt. 

What happens if I do not send in the opt-out form? 
If you do not return the opt-out form postmarked by the due date, you will be included in the City's 
governmental aggregation program and will begin receiving competitively priced electricity from 
FirstEnergy Solutions. 

~ over— 



Can I opt out over the phone? 
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by 
the due date. 

Can I opt out of the program at a later date? 
Yes, but you will be subject to a $25 cancellation fee from FirstEnergy Solutions if you cancel for any 
other reason but moving. However, you will be sent a notice at least every three years asking if you 
wish to remain in the program. At that point, you may opt out at no cost. 

What are my energy supply choices if I decide to opt out? 
You can stay with your current electric utility, which will continue to supply your electricity as it 
always has, or you can shop for an alternative generation supplier. A list of competitive electric 
suppliers certified by the Public Utilities Commission of Ohio and their current prices is available by 
calling 1-800-686-PUCO (1-800-686-7826). 

If I join the aggregation, can I stay on budget billing? 
Yes, you can remain on budget billing; however, the budget billing program does not apply to your 
charges from FirstEnergy Solutions - only to charges from the electric utility. Your total charges from 
FirstEnergy Solutions will fluctuate fit>m month to month according to your usage. 

Can I still have my payment automatically deducted from my checking account as I do now? 
Yes. How you pay your electric bill will not change. 

Who is FirstEnergy Solutions? 
FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and 
related products and services, including the generation and sale of electricity and energy planning and 
procurement. FirstEnergy Solutions is a leading competitive supplier of energy to residential and 
commercial and industrial customers in Ohio, Pennsylvania, New Jei?«y, Maryland, Illinois and 
Michigan. 

What is the toll-free number for questions? 
For answers to your questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m. 



S o l u t i o n s 

FirstEnergy Solutions Corp. - Residential & Small Commercial Terms 
and Conditions 
These Temis and Conditions together with the enrollment information are your 
agreement for electric generation service with FirstEnergy Solutions Corp. 
(TES") If you choose to remain in the community aggregation program t)y not 
"opting-ouT or exercising the right of rescission ("Contract) • FMease keep a 
copy of this agreement for your records. 

FES Is certified by the Public Utilities Commission of Ohio ("PUCO'^ to offer 
and supply electric generation services In Ohio. As a Competitive Retail 
Electric Service ("CRES") provider, FES will supply the electric generation to 
your Electric Distribution Utility CEDU") based on your usage. Your EDU then 
distributes or deliveis the electricity to you. FES sets the generation prices 
and cliarges that the customers pay. The PUCO regulates distribution prices 
and senrices. The Federal Energy Regulatory Commission regulates 
transmission prices and services. 

DEFINITIONS: 
Generation Service - The production of electricity. 
Transmission Service - Moving high voltage electricity from a generation 
facility to the distribution lines of an EDU. 
Distribution Service - Physical delivery of elecMcity to customers by EDU. 
RIGHT OF RESCISSION - If you do not opt-out and are enrolled to receive 
generation sennce firom FES, your EDU will send you a confirmation letter. 
You will have the right to rescind your enrollment withn seven (7) calendar 
days following the postmaric date of the confinnation letter by following the 
instructions contained in the letter. Ttie Right of Rescission orriy applies wtien 
a customer switches to a generation supplier and not on renewal ervollments. 
Your EDU will not send a confirmation notice upon any renewal of this 
Agreement. Should you choose to opt-out of your conununity's program, you 
will be served by your EDU's standard service offer established pursuant to 
section 4928.14 of the Ohio Revised Code unless you choose an alternate 
supplier of electricity. 

TERMS AND CONDITIONS OF SERVICE 

1. Eligibility. Only Residential Customer accounts not enrolled In the 
Percentage of Income Plan Program (PIPP) and small commercial 
customers with a peak demand below 39i9 KW are eligible for this offer 
from FES. FES reserves the right to refuse enrollment to any customer 
with an outstanding balance. 

2. Basic Service Prices. During the term of this Contract, you agree to pay 
FES for a total combined Transmissk>n, Generation, and Generatkm 
Related Charges. You will be billed at the percentage off your EDU Price 
to Compare per KV\/h per billing month, as specified in the opt-out 
notification. Your Price to Compare consists of bypassattle transmission, 
generation and transmission and generation related components, whk^ 
are charges associated with tiie costs of purchased power and the cost to 
deliver the power through the transmission system. These are ttie 
charges that you would avoid for that billing period when you switch to 
FES. 
Your price per KWh will vary because it will ahways be a percent off ttie 
Price to Compare, which may change based on any changes made by the 
EDU in its calculations. In additkin to FES' cliarges, you will be charged 
by your EDU for distribution and various other charges. FES reserves the 
right to unilaterally modify this billing format in the event the EDU is unat>fe 
or unwilling to provide consolidated billing in this format or changes the 
calculation of the Price to Compare. 
In additton to the Generation Ctiarge described above, FES vwU charge 
you for any and all fees, costs, and ot>ligatk>ns imposed by a Regkwial 
Transmission Organization ("RTO"), such as the Mklwest ISO or 
successor organizations, that are not othenwise reintfxirsed by the Electric 
Utility to Supplier, regardless of whether such charges are greater than, 
less than, or equal to the charges Customer currently pays for these 
services to the Electric Utility ("MKhwest ISO/Transmission and Ancillary 
Charges"). FES will pass these Midwest ISO/Transmission and AncUaiy 
Charges, which may be variable, through to you and you will receive no 
discount or percent-off of these Mklwest ISO/Transmisskm and Ancillary 
Charges. 

3. Length of Agreement As a part of your community's program, your 
service from FES vifill commence with the next availabte meter reading and 
after processing of the enrollment by your EDU, and will continue for the 
term as specified in ttie opt-out notification, ending on the meter read for 
the last month of service. For the period beginning June 2011, the 
program may be terminated or modified due to unforeseen regulatory 
action. Should the program be terminated, you will be returned to the 
standard service offer or Its successor. 

4. Billing. You will continue to receive a singte tNll from your EDU that will 
contain both your EDU and FES charges. FES does not offer budget 
billing. If you do not pay your bill by the due date, FES may cancel this 
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Agreement after giving you a minimum of fouteen (14) days written 
notice. Upwi cancellatkm you will be returned to your EDU as a 
customer. You will remain responsibte to pay FES f ^ any electricity 
used before this Agreement Is cancelled, as well as any late payment 
charges. Furttier, your foHure to pay EDU charge may resiM in your 
efectric service being disconnected in accordance with the EDU tariff. 

5. Penalties, Fees and Exceptions. If you do rrat pay the foil arrKXjnt 
owed FES by the due date of the t»il, FES may char^ a 1.5% per 
month late payment fee. 

6. Cancellationn'ermhiation Provisions. If this agreement is not 
rescinded durir^ the resdsskm period, enrolbnerrt wW be sent to your 
EDU. You may terminate this Agreemert, wittiout penalty, if you move 
out of the EDU servKe territory or into an area where FES wNI charge a 
different price. There wH be a $25 chmge for resktaO^ customers and 
a $50.00 charge for commerce customas 9 you term'malle this 
Affvement for any o&ier reason, except as expressly provided herein. 
Should you cancel service with FES and refwn to ^andaxl service offer 
vrith your EDU, you may imt be served under the same rates, terms, and 
conditions that apply to Other EDU customers. 

7. Customer Consent and Information Releasd Authortzatton. By 
choosing not to opt-out of your communiy's aggregatton program, you 
understand and agree to the terms and condilioi^ of this Agre^nent 
with FES. You authorize FES to obtain Mormatnn from the EOU ttiat 
include, but is not HmMed to: bWir^ tv^Ofy, payment hidoiy, Mstoricat 
and fijtore electricity usage, meter rea<flngs, » id charadertettes of 
electricity senflce. FES reserves the sole right to determine If yoir credit 
standing is satisfactory before acoeptftig your enroHment request This 
Agreement shall be consMered executed by FES foltowing acceptance 
of your enrollment request by FES, itie end of the 7 day rescissk>n 
period and subsequent acceptance of the enrollment by your EDU. 

8. Contract Expiration. At feast every three years, ycHi will be given the 
opporturMty to opt-out of your community's aggregation fMogram at no 
cost You are responsittJe for arranging for your eledric 814^% upon 
terminatfon of this Contract. 

9. Dispute Procedures. Contact FES with any questtons conceming the 
terms of senrice by phone at 1-888-254-6359 (toll-free) M-F SAM - 5PM 
EST or ki writing at 341 White Pond Drive, Attn: Coirtract AdmMstnatfon, 
Akron, OH 44320. Our web addr^s is www.flrstenergysohMons.com. If 
your complaint is not resolved after you have called your electik: si4>pHer 
and/or your electric utilily, or for general utWty informatkin, resktentiai 
and business customers may contact the PubOc UtiWies Commisston of 
Ohk) for assistance at 1-800-686-7826 (toll free) or TTY at 1-800-686-
1570 (toU free) from 8:00 am to 5:00 pm we^tdays or at 
www.PUCO.ohio.gov. Customers may also call the Ohto Consumers' 
Counsel (OCC) at 1-877-742-5622 (toH free) from 8:00 am to 5:00 pm 
weekdays or at www.ptekoccorg. 

10. Miscellaneous. You have the rigtit to request from FES, twtoe within a 
12 month period, up to 24 months of payment history, wittioirt charge. 
FES will not release your Social Security numt)er and/or account 
numt>er(s) without your wrttten conserrt 

FES' environmental disdosue statemait is avail^)le for viewwig on our 
wetisite - vmw.firstenergysoluttons.com. You agree that FES wl l make 
the required quarterly updates to the statement electroidcally on our 
wel>site. V\fe will also provkte ttie infbrmatton upon request. 
FES may assign its rights to another, indudhig any successor, in 
accordance wHh the rules and regiriattons of the PUCO. 
FES assumes no responsibility or liabWty fr>r the foHomng items that are 
ttie responsibility of the EDU: operatton and mahrioiance of the EDU's 
electrical system, any intenuptton of senrice, tenranatkxi of servk», or 
detertoratton of the EDU's service. In the event of a power outage, you 
stKXikl contact your focal EDU. 
Customer Is responslbfe for provMing FES with accwate account 
information. If saki information is incorrect, FES reserves the right to 
reprice the appUcabfe acoount(s) or termwiate the agreement 
FES reserves the right to retum any cistomer to the EDU if t te 
customer's rate code is changed and the account is no kx^er el^itile 
for ttiis program. 

11. Warranty. FES warrants titte and the ri^ to a l etectridly soM 
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH 
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES, 
WHETHER STATUTORY, EXPRESS OR IMPUEO, INCLUDING BUT 
NOT LIMITED TO ANY WARRANTIES CF MERCHANTABIUTY, 
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY 
COURSE OF DEALING OR USAGE OF TFJADE. 

http://www.flrstenergysohMons.com
http://www.PUCO.ohio.gov
http://www.ptekoccorg
http://vmw.firstenergysoluttons.com


Environmental Disclosure Informaticm 
RrstEnergy Solutions Corp. 

Projected Data for the 2011 Calendar Year 
Generation 
Resource Mix-

A comparison 
between the sources 
of generation used 
to produce this 
product and the 
historic regional 
average supply mix. 

Supplier's 

Product 

Unknown 
4% 

Nuclear 
42% 

Nuclear 
16% 

Environmental 
Characteristics-
A description of 
the characteristics 
associated with 
each possible 
generation resource. 

Bbmass Power 
Coal Power 
Hydro Power 
Natural Gas Power 
Nuclear Power 
Oil Power 
Other Sources 
Solar Power 
Unknown Purchased Resources 
Wind Power 

Air Emissfons and Solkl Waste 
Air Emisskxis and Solid Waste 
Wikllife Impacts 
Air Emissions and Solid Waste 
Radioactive Waste 
Air Emissions and SoM Waste 
Unknown Impacts 
No Sianifteant Impacts 
Unknown Impacts 
Wikllife Impacts 

Air Emissions-
A comparison 
between the air 
emissions related 
to this product 
and the regional 
average air 
emissions. 

Cartxv) E3k»dde 

Nitrogen Oxides 

l l te f l lonalAi iemf f I 

Radioactive Waste-
Radioactive waste 
associated with the 
product. 

Type: 
High-Level Radioactive Waste 
Low-Level Radk>actwe Waste 

Projected 
Quaitfty: 
0.0034 
0.0012 

Lbs71,000kWh 
Fl̂ /1,O0OkWh 

Note: The generation of IMs pnxkM involves the use of 4 % prajedsd Unloxmin Purchased Resources. The air 

emissions and radioactive wastes assodaled with these unknoum resources are not included m these charts. 

Renewable Energy Credits: RrstEnergy Solutions purchases renewable energy creitts (RECs) as a means ol complying wSh the renewable energy resource 
benchmarit under the state's alternative energy portfolio standard requirements. The requirement for 2011 is 1.0% renemable, including 0.03% solar. 

With in-depth analysis, the environmental characteristics of ar^ form of electric generation wH reveal benefits as wen as costs. For further infomndon, contact 
RrstEnergy Solutions Corp at www.fes.com or by pfwne at 1-888-254-6359. 

http://www.fes.com


June 29, 2011 

Re: Great news for all-electric space heating, electric water heating and/or load management customers! 

Dear City of Stow Resident, 

The City of Stow is provkling you the opportunity to join other resklents with all-electric space heatir^, efectric 
water heating and/or load management equiprnent to save money on tfie electricity you use. Savings are possibfe 
through govemmental aggregation, wtiere City ofik^ls bring together citizens to gain group buying power for the 
purchase of electricity from a retail electric generation provkfer certified by ttie PubHc Utilities Commisston of Otuo. City of 
Stow voters approved this program in November 2000. 

After researching competitive electricity pricing options for you, we have again chosen Fir^nergy Soluttons 
Corp., a subsidiary of FirstEnergy Corp., to provide you with savings on your efectric generatton through April 2012. There 
is no cost for enrollment, you will not be charged a switching fee, and you do not need to do anytiiing to 
participate. 

As a member of this aggregation, you are guaranteed to save 4 percent off your F^ce to Compare. Your Price to 
Compare is essentially the price you pay for electric generation from the utility and consists of generation and 
transmission-related components, which are costs associated with generating the power and delivering it through the 
transmission system. Your Price to Compare also indixles the amount of any credits you receive from the utHiiy for 
having special aii-eledric space heating, electric water heating and/or toad management equipment - whnh means this 
4-percent discount is on top of any generation credits ttiat would have l>een provided by the utiHty (for usage 
over 500 kilowatt-houre in tlie nine non-summer months). Pfease see the enctosed FAQs for more infbrmatton. 

To estimate what your savings per kifowatt-hour (KWH) will be through this program, tocate your Price to 
Compare on your electric bill. Divide your Price to Compare by 100, ttien multiply by 0.04 (4%) to d^ermine your savings 
per KWH. Multiply that number by your total monthly usage. The final number is how miK^ you can expect to save each 
month you use the same amount of electricity. 

You will see your electric savings from RrstEnergy Solutions after your enrollment has been completed and your 
switch has been finalized - approximately 30 - 45 days, depending upon your meter read date. Of course, you are not 
obligated to participate in the City of Stow's eledric govemmentel aggregation program. If you wish to be excluded from 
the program and remain a foll-servtee customer of your focal electrk: utility - Ohto Edison - you have until July 20, 2011 to 
retum the attached "opt-ouf form. If you opt out, you might not be served under the same rates, terms and conditions 
that apply to other customers served by Ohio Edison. If you do not opt out at this time, you will receive a notkse at least 
every three years asking if you wish to remain in ttie program. If you leave ttie program at any other thne, you oouM be 
subject to a $25 cancellatjon fee from FirstEnergy Sokitions. 

After you become a participant in this govemmentel aggregatkxi program, Ohio Edison wHI send you a letter 
confirming your sefection of FirstEnergy Solutions as your electric generatfon provkier. As required by law, this fetter wiH 
infonn you of your option to cancel your contract with FirstEnergy Solutions within seven days of its postmark. To remain 
in the City's govemmental aggregation program, you don't need to teke any action when this letter arrives. 

Ohio Edison will continue to maintein the system that delivers power to your home - no new poles or vinres wHt be 
built by FirstEnergy Solutions. You will continue to receive a single, easy-to-read bill from your focal electric utility witti 
your FirstEnergy Solutions charges included. The only Uiing you'll notice is savings. 

If you have any questfons, pfease call FirstEnergy Solutions toll-fiee at 1-866-636-3749, Monday through Friday, 
8 a.m. to 5 p.m. Please do not call ttie City of Stow with aggregation program questions. 

Sincerely, 

Mayor Karen Fritschel, City of Stow 

P.S. To receive these savings, you should not respond. Retom the opt-out form only if you do not want to partici(>ate in 
the City's electric govemmental aggregation program. 

Opt ion 1 : Do no th ing and save. 
If you want to participate in this program and 
save, you do not need to return this form. Your 
enrollment is automatic. 

Option 2: Opt out by returning this form. 
If you d o no t wan t to part ic ipate in th is 
program and save, you mus t re tom t t i i s form 
before the due date. 

By returning this signed form, you will be EXCLUDED from ttie opportunity to join with other 
resklents in the City of Stow's Electric Govemmental Aggregatkxi Program. 

D I wish to opt out of the Ctty of Slow Electric Governmental AggragatkNi Program. (Check box to opt o u t ) 

Sereioe address (City, state aid zip): 

Phone number: . 

Account holder's signature:. -Date:. 

• •h> o n o n - t ' i *A- r>M.. « « e*^^ . . 



City of Stow Electric Govemmental Aggregation Program Frequently Asked Questions 

What is aggregation? 
Under govemmental aggregation, local officials bring citizens togetlier to gain group buying power for tte purchase of 
competitively priced electricity from a retail electric generation supplier certified by the Public Utilities Coiinmission of 
Ohio. 

How is the City able to choose a cerlified electric generation supplier on my behalf? 
In November 2000, City of Stow residents voted to allow the City to contract for an elecbic generation supplier on tiieir 
behalf. 

How will i know if I can save money under the City's electric govemmental aggregation program? 
Under the City's govemmental aggregation program, the price you pay for electric generation supply is guaranteed to 
be 4 percent lower. In other words, each montii, you'll pay 4 percent tess for tiie ger^ratbn portion of your electric 
supply than if you had not joined the Cit/s govemmental aggregation program. 

When I switch to an alternative generation supplier, do I still benefit from ttie generation credits I would get 
from the utility for having all-electric space heating and/or load management equipment? 
Yes, you will still benefit from the utility's credits even if you switch to an altemative supplier. 

I receive a credit from my electric utility for my elecbic water heating. Will I miss out on this credit if I join ttiis 
program? 
Because FirstEnergy Solutions is offering a 4-percent discount off the Pnce to Compare, you are not missir^ out on any 
of the savings that utility credits provide. 

What do I need to do if I wanf to be included in this govemmental aggregation? 
You do not need to do anytiiing to receive ttie discounted generation pricing under ttiis program. You may choose to 
remain in the aggregation group and begin receiving your 4-percent discount by simply not retuming ttie opt out form. 

If I join the City's govemmental aggregation program, who will deliver my power, read my meter and r^pond to 
emergencies, such as power outages? 
Your local electric utility will be responsible for ttie delivery of power to ^ u r home or business. Since ^ u r kxa\ electric 
utility still owns the wires and poles that deliver power to you, it will continue to read your meter and r^tore power after 
an outage. 

Is your price for residential power fixed, or does it vary? 
In this program, ttie discount you will receive is fixed, so each month you will save 4 percent off tiie generation portbn 
of your bill. Since the actual price per KWH charged by the utility may change each montii based on tiie season and 
your usage, tiie price per KWH from FirstEnergy Solutions will also change each montti. Regardless, you are 
guaranteed to save 4 percent off tiie generation portion of your eledric bill. 

What does "opt out" mean? 
"Opt out" means that you can decide not to participate in tiie City's electric govemmental aggregation program. By 
retuming the opt-out fbnm, which is included in this mailing, by tiie due date you will not be enrolled as an electric 
generation customer with FirstEnergy Solutions, ttie City's competitive electiic generation supplier, and you wll not 
receive the 4-percent discount. 

What happens if I do not send in the opt-out form? 
If you do not retum the opt-out fonii postmariced by ttie due date, you will be included in ttie City's go\«mmental 
aggregation program and will begin receiving competitively priced electiicity from FirstEnergy Solutions. 



Can I opt out over the phone? 
No, if you v\0nt to opt out, you must mail in your completed opt-out fomi and it must be pt^tmarked by tiie due date. 

Can I opt out of the program at a later date? 
Yes, but you will be subject to a $25 cancellation fee from FirstEnergy Solutions if you cancel for any otiier reason but 
moving. However, you will be sent a notice at least every tiiree years asking if you wish to remain in tiie program. At 
that point, you may opt out at no cost. 

If I cancel out of this program at a later date, will I be able to keep ttie credite I get from my utility for having all-
electric space heating, electric water heating and/or load management equipment? 
Yes. This discount is in addition to ttie generation credit reflected in your Price to Compare. So rf you cancel your 
contract with FirstEnergy Solutbns, you will continue to receive the credits from your utility for having ali-elecbic space 
heating, electric water heating and/or load management equipment as long as those credits are being oflisred. 

What are my energy supply choices if I decide to opt out? 
You can stay with your current electric utility, which will continue to supply your electric generatiori as it always has, or 
you can shop for an altemative generation supplier. A list of competitive elecbic suppliers certified by ttie Riblic Utilities 
Commission of Ohio and their current prices are available by calling 1-800-686-PUCO (1-800-686-7826). 

If I join the aggregation, can I stey on budget billing? 
Yes, you can remain on budget billing; hovi«ver, the budget billing program does not apply to your charges from 
FirstEnergy Solutions only to charges from ttie electric utility. Your total charges from FirsEnergy Solutions will 
fluctuate from month to montti according to your usage. 

Can I still have my payment automatically deducted from my checking account ss I do now^ 
Yes. How you pay your electric bill will not change. 

Who is FirstEnergy Solutions? 
FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and relate products and 
services, including the generation and sale of electiicity and ene^y planning and prooirement. FirsEnergy Solutions 
is a leading competitive supplierof energy to residential and commercial and indusbial customers in Ohio, 
Pennsylvania, New Jersey, Maryland, Illinois and Michigan. 

What is the toll-free number for questions? 
If you have any questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m. 



RfstEheray 
S o l u t i o n s 

FirstEnergy Solutions Corp. - Residential & Small Commercial Terms 
and Conditions 
These Terms and Conditions together with the enrollment information are your 
agreement for electric generation service with RrstEnergy Solutions Corp. 
("FES'O if you choose to remain in the community aggregation program by not 
"opting-out" or exercising ttie right of rescission ("Contract^. Please keep a 
copy of this agreement for your records. 
FES is certified by the Public Utilities Commission of Ohio ("PUCO") to offer 
and supply electric generation services in Ohio. As a Competttive Retail 
Electric Service ("CRES'O provider, FES will supply the electric generation to 
your Elecbic Distribution Utility ("EDU") based on your usage. Your EDU then 
distributes or delivers Uie electricity to you. FES sets ttie generation prices 
and charges that the customers pay. The PUCO regulates distritMJtion prices 
and services. The Federal Energy Regulatory Commission regulates 
transmission prices and services. 

DEFINITIONS: 
Generation Service - The production of eledricity. 
Transmission Service - Moving high voltage electricity from a generation 
facility to the distribution lines of an EDU. 
Distribution Service - Physical delivery of electiicity to customers by EOU. 

mCHT OF RESCISSION - If you do not opt-out and are enrcriled to receive 
generation service from FES, your EDU will send you a confinnation letter. 
You will have the right to rescind your enrc^lment wittiin seven (7) catendar 
d a ^ following the postanaric date of the confirmation letter by following the 
insbuctions contained in tiie letter. The Right of Rescission only applies when 
a customer switches to a generation supplier and not on renewal enrollments. 
Your EDU will not send a confirmation notice upon any renewal of this 
Agreement. Should you ctioose to opt-out of your community's program, you 
will be served by your EDU's standard service offer established pursuant to 
sectton 4928.14 of the Ohio Revised Code unless you choose an alternate 
supplier of electiicity. 

TERMS AND CONDITIONS OF SERVICE 

1. Eligibility. Only Residential Customer accounts not enrolled in the 
Percentage of Income Plan Program (PIPP) and small commercial 
customers with a peak demand betovn 399 KW are eljgjble for this offer 
from FES. FES reserves the right to refiise enrollment to any custmner 
with an outstanding balance. 

2. Basic Service Prices. During the term of this Contrad, you agree to pay 
FES for a total combined Transmission, Generation, and Generation 
Related Charges. You will be billed at the percentage off your EDU Price 
to Compare per KWh per billing month, as specified in ttie opt-out 
notification. Your Price to Compare consists of bypassable transmisston, 
generation and transmission and generation related components, which 
are charges associated with the costs of purchased pov^r and the cost to 
deliver ttie power through Vne transmission system. These are the 
charges that you would avoid for that billing period when you switch to 
FES. 
Your price per KWh will vary because it will ahways be a percent off the 
Price to Compare, which may change based on any changes made by ttie 
EOU in its calculations. In addition to FES' charges, you will be charged 
by your EDU for distribution and various other cliarges. FES reserves the 
right to unilaterally modify ttiis billing format in the event ttie EDU is unable 
or unwilling to provide consolidated billing in this fbnnat or changes ttie 
calculation of the Price to Compare. 
In addition to the Generation Ctiarge descritted attove, FES wUI charge 
you for any and all fees, costs, and obligations imposed by a Regional 
Transmission Organization ("RTO"), such as the Mklwest ISO or 
successor organizations, that are not otherwise reimtMjrsed by the Electric 
Utility to Supplier, regardless of whether such cliarges are greater than, 
less than, or equal to the charges Customer cunenUy pays for these 
services to the Elecbic Utility ("Mklwest ISO/Transmission and Ancillary 
Charges"). FES will pass tiiese Midwest ISO/Transmission and Ancillary 
Charges, which may be variable, through to you and you will receive no 
discount or percent-off of these Mklwest ISO/Transmission and Ancillary 
Charges. 

3. Length of Agreement As a part of your community's program, your 
service from FES will commence with ttie next availabte meter readkig and 
after processing of the enrollment by your EDU, and will continue for ttie 
term as specified in ttie opt-out notification, ending on the meter read for 
the last montti of service. For Uie period beginnir^ June 2011, the 
program may be terminated or modified due to unforeseen r^ulatory 
action. Should the program be terminated, you will be returned to the 
standard service offer or its successor. 

4. Billing. You will continue to receive a singte bill from your EDU that will 
contain both your EDU and FES charges. FES does not offer budget 
billing. If you do not pay your bill by the due date, FES may cancel ttiis 
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Agreement afler gMr^ you a mirMmum of fouteen (14) days writt»i 
notice. Upon cancellation you VMII be returned to your EDU as a 
customer. You will remain responsit)te to pay FES for any electricity 
used l:»fbre this Agreement is cancelled, as wett as any late payment 
charges. Furttier, your failure to pay EDU charges may result in your 
electric servne being disconnected in accordance wNh the EDU tariff, 

s. Penalties, Fees and Exceptions. If you do not pay the ftjH amount 
owed FES by ttie due date of ttie IMII, FES may chaige a 1.5% per 
month late payment fee. 

6. Canceilation/Tenninstfion Provisions. If this agrean^rt is mrt 
rescinded during ttie resdssran period, enrollment will be sent to your 
EDU. You may temiinate this Agreemait, wittiout penally, if you move 
out of the EDU sennce territory or into an area where FES wW charge a 
different price. There wU be a $25 (darge for re^Aleidial cu^omers and 
a $50.00 charge for commercial customers if y o i terminate tills 
Agreement for any offier reason, except as expressly provided heron. 
Should you cancel xrvice with FES and retum to standard service after 
vrithyourEDU, you ms^ net be saved rmderOte seme rates, terms, and 
condttions that apply to other EDU customers. 

7. Customer Consent and infPrmtfion Release Authorization. By 
choosing TKA to opt-out of your community's aggreg^ion program, you 
understand and agree to ttie terms and conditions of ttNS Agreanent 
wtth FES. You auttx>rize FES to obtabi information from the EDU that 
includes, but Is not Innit^l to: billing Nstoiy, payment liistory, historicat 
and future electricity usage, meter readhigs, and characterisUcs of 
elecblcity sennce. FES reserves the sote right to determine ff your credit 
standing is satisfactory before accepting your enrollment reqi»st. This 
Agreement shall be consklered executed by FES foHowing accepteince 
of your enrollment request by FES, the end of ttre 7 day resdsskm 
period and subsequent acceptance of the enrollment by ywr EDU. 

8. Contract Expifation. At least every ttiree years, you will be ghren the 
opportunity to opt-out of your community's aggregation program at no 
cost You are responsit>te for arranging for your electrk; supply upon 
termination of this Confract. 

9. Dispute l>rocedures. Contact FES witti any questions conceming the 
temis of sennce by phone at 1-688-254-6359 (ton-fiee) M-F SAM - 5PM 
EST or in writing at 341 White Pond Drive, Attn: Contract Administration, 
Akron, OH 44320. Our web address is ¥«ww.firstenergysoMions.com. If 
your complaint is not resolved after you tiave caNed your electric supplter 
and/or your elecbic utWty, or for general utyity InfoimatkNi, resktentiai 
and business customers may contact ttie Public UtiHUes Comirysskxi of 
Ohk) for assistance at 1-800-686-7828 (tol fifee) or TTY at 1-80a«86-
1570 (toll free) from 8:00 am to 5:00 pm weel«iays or at 
www.PUCO.ohte.gov. Customers may also call ttie Ohk) Consumers' 
Counsel (OCC) at 1-877-742-5622 (toH free) firnn 8:00 am to 5:(M) pm 
weekdays or at www.pickocccN^. 

10. Miscellaneous. You have ttie right to request from FES, twtee wittwi a 
12 montti period, up to 24 months of payment hlstoiy, wittiout charge. 
FES will not release your Social Security nunber and/or account 
numt)er(s) without your written consent 

FES' environmental disctesure statement is avalabte for viewbig on our 
website - www.firstenergysokittoiK.axn. You agree ttiat FES wM mate 
the required quarterty updates to the statement ^ectronteally on our 
website. We will also provkte the infbnmatton upon request. 
FES may assign its rights to anottier, induding any successor, in 
accordance wtth the mles and regiriattons of ttie PUCO. 
FES assumes no responsibility m liablNiy fm ttie foHowmg Items that are 
the responsibility of the EDU: operation and maMensnce of ttie EDU's 
eledrical system, any irrterruption of sennce, termhmUon of servtee, or 
deterioration of the EDU's sennce. In the event of a power outage, you 
shouM contad your tecal EDU. 
Customer is responsibte for provKttig FES witti accurate account 
information. If said infomfiaticwi is incomed, FES reserves the r ^ to 
reprice the appHcabte account(s) or terminate ttie agreement. 
FES resen/es the right to retum any customer to the EDU if tiie 
customer's rate code is char^jed and the accoiAit is no tenger eNgibte 
for ttiis program. 

11. Warranty. FES wanants titte and ttie right to all etedridty sokJ 
hereuncter. THE WARRANTIES SET FORTH IN THIS PARAGRAPH 
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES, 
WHETHER STATUTORY, EXPRESS OR MIUPUED, UMCLUDING BUT 
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY, 
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY 
COURSE OF DEALING OR USAGE OF TRADE. 

http://www.PUCO.ohte.gov
http://www.pickocccN%5e
http://www.firstenergysokittoiK.axn


Environmental Disciosure Information 
FirstEnergy Solutions Corp. 

Projeded Data for the 2011 Calendar Year 
Generation 
Resource Mix-

A comparison 
between the sources 
of generation used 
to produce this 
produd and the 
historic regional 
average supply mix. 

Smmller's 
Product 

Unknown 
4% 

Nuclear 
42% 

Nuclear 
16% 

Environmental 
Characteristics-
A description of 
Uie charaderistks 
assodated with 
each possible 
generation resource. 

Biomass Power 
Coal Power 
Hydro Power 
Natural Gas Power 
Nudear Power 
Oil Power 
Ottier Sources 
Solar Power 
Unknown Purchased Resources 
Wind Power 

Air Emisstens and Solkl Waste 
Air Emisstens and Solkl Waste 
Wikllife Impacts 
Air Emisstens and Solkl Waste 
Radteactive Waste 
Air Emissions and Solkl Waste 
Unknown Impacts 
No Signifk»nt Impacts 
Unknown Impacts 
Wildlife Impacts 

Air Emissions-
A comparison 
between the air 
emissions related 
to this produd 
and the regional 
average air 
emissions. 

Carbon Dioxide 

Nitrogen Oxides 

iReaioiwJAvtaae I 

Radioactive Waste-
Radk)adive wEiste 
assodated with the 
produd. 

Type: 
High-Level Radteactive Waste 
Low-Level Radteadive Waste 

ProieGlBd 
ONnndly: 
0.0034 
0.0012 

Lbs71,000kWh 
Ft^/1,000kWh 

Note: The generation oi this product involves the use of 4% projected Unknoum Purchased Resources. The a^ 

emissions and radoactive wastes associated with ttiese unknown resources are nA included in these charts. 

Renewalile Energy Credits: RrstEnergy Solutions purchases renewable energy crecMs (RECs) as a means of complying with the renewable energy resowce 
benchmark under the state's altemative energy portlofo standard requirements. The repfirem&t for 2011 is 1.0% renewable, induiSng 0.03% solar. 

With in-depth analysis, the environmental characteristics ol any form ot electiic generation wH reveal benefits as wel as costs. 1 ^ luther informaSon, contact 
RrstEnergy Soludons Corp at www.iesxom or by phone at 1-888-254-6359. 

http://www.iesxom


June 29, 2011 
the phoc to gro»! 

Dear City of Stow Business, 

The City of Stow is provkling you the opportunity to j(»n other t>usinesses to save money on the etectridty you 
use. Savings are possible through governmental aggregation, wt«re City officials t>rv^ together d t i ^ns to gain group 
buying pov\rer for the purchase of etedridty from a retail eledric generaticm provkier oertHied by the Put>Hc Utilities 
Commission of Ohto. City of Stow voters approved this program in November 2000. 

After researching competitive etedridty pridng options for you, we have diosen FvstEnergy Soluttons Corp., a 
subsidiary of FirstEnergy Corp., to provkte you with savings on your eledric generation through April 2012. Tliere is no 
cost for enrollment and you will not be charged a switching fee. You do not need to do anytiiing to particulate. 

As a member of ttiis aggregation, you are guaranteed to save 3 percent off your Price to Compare in 2011 and 2 
percent off January through April 2012. Your Price to Compare is essentially the price you pay for electric ^nenation from 
Uie utility and consists of generatton and transmission related components, which are the costs assodated with 
generating the power and delivering it through the transmission system. 

To estimate what your savings per kitewatt-hour (KWH) wiN be through ttiis program, you first need to determine 
your Price to Compare. Simply divkte the amount of the Bypassabte GeiMration and Transmissten Related Compoiwnt 
by the Kiloviratt Hours Used, whtoh are both found on page 3 of your bill. Use this nt^nber as your Price to Compare. 
Then multiply your Price to Compare by ttie percentage discounts listed above by year to detemfiine your savings per 
KWH. Multiply that number by your total monthly usage. The final fiumt)er is how much you can exped to save each 
month you use ttie same amount of etedridty. 

You will see your etedric savings from FirstEnergy Solutions after your enroUment has been onnpleted and your 
switch has been finalized - approximately 30 - 45 days, depending upon your meter read date. Of coirse, you are not 
obligated to partidpate in the City of Stow's elecbic govemmentel aggregation program. If you wish to be eitduded from 
the program and remain a full-senrice customer of your local eledric utility - Ohio Edison - you have until July 20,2011 to 
retum the attached "opt-out" form. If you do not opt out at this time, you will receive a notice at least every ttiree years 
asking if you wish to remain in the program, ff you leave the program at any other time, you couM be sutqed to a $50 
cancellation fee from FirstEnergy Solutions - and you might not be served under the same rates, terms and conditions 
that apply to ottier customers served by Ohto Edison. 

After you t>ecome a partidpant in this govemmentel aggregation program, Ohto Edison witt send you a letter 
confirming your setection of FirstEnergy Solutions as your electric generation provkier. As reqiwed by law, this tetter will 
inform you of your option to cancel your contrad with FirstEnergy SokJttons within seven days of its postmarl(. To remain 
in the City's govemmentel aggregation program, you don't need to teke any action when this tetter anives. 

Ohio Edison will continue to maintain the system that delivers power to your home - no new poles or wires wHI be 
built by FirstEnergy Solutions. You will continue to receive a single, easy-to-read bill from your local eledric ub'tty with 
your FirstEnergy Solutions charges induded. The only tiling you'll notice is savings. 

If you have any questions, ptease call FirstEnergy Solutions toll-fiee at 1-866-636-3749, Monday throiQh Friday, 
8 a.m. to 5 p.m. Please do not call the City of Stow with aggregation program questions. 

Sincerely, 

Mayor Karen Fritschel, City of Stow 

P.S. To receive ttiese savings, you should not respond. Retum the opt-out fomri only if you do not want to parttelpate in 
the Cit/s eledric govemmental aggregation program. 

Opt ion 1 : Do no th ing and save. 
If you want to participate in this program and 
save, you do not need to retum this form. Your 
enrollment is automatic. 

Opt ion 2 : Op t o u t by r e tum ing th i s 
f o rm . 
If you do not want to participate in this 
program, you must ratum this form iiefore the 
due date. 

By returning this signed form, you wi l l be EXCLUDED from the opportunity to jo in with other 
businesses in the City of Stow's Electric Governmental Aggregation Program. 

D i 11 wish to opt out of tlie City of Stow Electric Govemmental Aggregation Program. (Ctieck box to opt out) 

Service address (City, state and zip): 

Phone number 

Account holder's signature:. _D^ : . 

Mail by July 20,2011 to: City of Stow Elecbic Govemmental Aggregation Pragr«n, 341 VVhite Pond Drive, BMg. B.3, Akron, Ohto 44320 



City of Stow Electric Governmental Aggregation Pribram 
Frequently Asked Questions 

What is aggregation? 
Under govemmental aggregation, local officials bring citizens together to gain group buying power for 
the purchase of competitively priced electricity from a retail electric generation supplier certified by the 
Public Utilities Commission of Ohio. 

How is the City able to choose a certified electric generation supplier on my behalf? 
In November 2000, City of Stow residents voted to allow the City to contract for an electric generation 
supplier on their behalf 

How will I know if I can save money under the City's electric governmental a^regation 
program? 
Under the City's govemmental aggregation program, the price you pay for electric generation supply is 
guaranteed to be lower. In other words, each month, you'll receive the percent discount listed in your 
opt-out letter by year for the generation portion of your electric supply than if you had not joined the 
City's govemmental aggregation program. 

What do I need to do if I want to be included in this government a^regation? 
You do not need to do anything to receive the discoimted generation pricing under this program. You 
may choose to remain in the aggregation group and begin receiving your discoimt by simply not 
retuming the opt out form. 

If I join the City's electric aggregation program, who wiU deliver my power, read my meter and 
respond to emergencies, such as power outages? 
Your local electric company will be responsible for the delivery of power to your home or business. 
Since your local electric utility still owns the wires and poles that deliver power to you, it will continue 
to read your meter and restore power after an outage. 

Is your price for power fixed, or does it vary? 
In this program, the discoimt you will receive will vary, so each month you will save the percent 
discount listed in your opt-out letter by year on the generation portion of your bill. Since the actual 
price per KWH charged by the utility may change each month based on the season and your usage, the 
price per KWH from FirstEnergy Solutions will also change each month. Regardless, you are 
guaranteed to save on the competitive portion of your electric bill. 

What does "opt out" mean? 
"Opt out" means that you can decide not to participate m the City's electric goveminental aggregation 
program. By retuming the opt-out form, which is included in this mailing, by the due date you will not 
be enrolled as an electric generation customer with FirstEnergy Solutions, the City's competitive 
electric generation supplier, and you will not receive the discoimt 

What happens if I do not send in the opt-out form? 
If you do not retum the opt-out form postmarked by the due date, you will be included in the City's 
govemmental aggregation program and will begin receiving competitively priced electricity from 
FirstEnergy Solutions. 

~ over— 



Can I opt out over the phone? 
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmark^ by 
the due date. 

Can I opt out of the program at a later date? 
Yes, but you will be subject to a $50 cancellation fee from FirstEnergy Solutions if you cancel for any 
other reason but moving. However, you will be sent a notice at least every three years asking if you 
wish to remain in the program. At that point, you may opt out at no cost. 

What are my ene i^ supply choices if I decide to opt out? 
You can stay with your current electric utility, which will continue to siq)ply your electricity as it 
always has, or you can shop for an altemative generation supplier. A list of competitive electric 
suppliers certified by the Public Utilities Commission of Ohio and their current prices is available by 
calling 1-800-686-PUCO (1-800-686-7826). 

If I Join the aggregation, can I stay on budget billing? 
Yes, you can remain on budget billing; however, the budget billing program does not apply to your 
charges from FirstEnergy Solutions - only to charges fijom the electric utility. Your total charges from 
FirstEnergy Solutions will fluctuate from month to month according to your usage. 

Can I still have my payment automatically deducted from my checking account as I do now? 
Yes. How you pay your electric bill will not change. 

Who is FirstEnergy Solutions? 
FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and 
related products and services, including the generation and sale of electricity and energy planning and 
procurement. FirstEnergy Solutions is a leading competitive supplier of energy to residential and 
commercial and industrial customers in Ohio, Pennsylvania, New Jersey, Maryland, Illinois and 
Michigan. 

What is the toll-free number for questions? 
For answers to your questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m. 



FirstEnemv 
Residential & Small Commercial Terms 

S o l u t i o n s 

FirstEnergy Solutions Corp. 
and Conditions 
These Terms and Conditions together with the enrollment information are your 
agreement for electric generation service with FirstEnergy Solutions Corp 
(TES*^ if you choose to remain in the community aggregation program by not 
"opting-out" or exercising the right of rescission ("Contract"). Please keep a 
copy of this agreement for your records. 

FES is certified by the Public Utilities Commission of Ohio ("PUCO") to offer 
and supply electric generation services in Ohio. As a Competitive Retail 
Electric Sennce ("CRES") provider, FES will supply the electric generation to 
your Electric Distribution Utitity ("EDU") based on your usage. Your EDU then 
distributes or delivers the electricity to you. FES sets the generation prices 
and charges that the customers pay. The PUCO regulates distribution prices 
and services. The Federal Energy Regulatory Commission regulates 
transmission prices and services. 

DEFINITIONS: 
Generation Service - Ttie produdion of electricity. 
Transmission Service - Moving high voltage electricity from a generation 
facility to the distribution lines of an EDU. 
Distribution Service - Physical delivery of electricity to customers by EDU. 

(UGHT OF RESCISSION - If you do not opt-out and are enrolled to receive 
generation service from FES, your EDU will send you a confirmation letter. 
You will have the right to rescind your enrollment within seven (7) calendar 
days following the postmarit date of the confirmation letter by following the 
instructions contained in the letter. The Right of Rescission only applies when 
a customer switches to a generation supplier and not on renewal ervollments. 
Your EDU will not send a confirmation notice upon any renewal of this 
AgFeement. Should you ctioose to opt-out of your community's program, you 
will be served by your EDU's standard service oflier established pursuant to 
section 4928.14 of the Ohio Revised Code unless you choose an alternate 
supplier of electricity. 

TERMS AND CONDITIONS OF SERVICE 

1. Eligibility. Only Residential Customer accounts not enrolled in the 
Percentage of Income Plan Program (PIPP) and small commercial 
customers with a peak demand below 399 KW are eligltile for this offer 
from FES. FES reserves the right to refuse enrollment to any customer 
with an outstanding balance. 

2. Basic Service Prices. During the term of this Contract, you agree to pay 
FES for a total combined Transmissk)n, Generation, and Generatton 
Related Charges. You will be billed at the percentage off your EOU Price 
to Compare per KWh per billing month, as specified in ttie opt-out 
notification. Your Price to Compare consists of bypassable transmission, 
generation and transmission and generation related components, which 
are charges associated with the costs of purchased power and ttie cost to 
deliver the power through the transmission system. These are the 
charges that you would avoid for that billing period when you switch to 
FES. 
Your price per KWh wflll vary because It will always be a percent off the 
Price to Compare, which may change based on any changes made by the 
EDU in its calculations. In addition to FES' charges, you will be charged 
by your EDU for distribution and various other cliarges. FES reserves the 
right to unilaterally modify ttiis billing format in the event the EDU is unat)le 
or unwilling to provide consolidated billing in this fomnat or changes the 
calculation of the Price to Compare. 
In addition to the Generation Charge described at>ove, FES VMU charge 
you for any and all fees, costs, and ot)IJgatk)ns Imposed by a Regional 
Transmission Organization ("RTO"), such as the Mklwest ISO or 
successor organizations, that are not ottienwise reimt)ursed by the Electric 
Utility to Supplier, regardless of wtiether such cliarges are greater ttian, 
less than, or equal to the charges Customer currentiy pays for these 
services to the Elecb'ic Utility ("Midwest ISO/Transmission and Ancillary 
Charges"). FES will pass these Mktwest ISO/Transmissu>n and Ancillary 
Charges, which may be variable, through to you and you will receive no 
discount or percent-off of ttiese Mklwest ISOH'ransmission and Ancillary 
Charges. 

3. Length of Agreement As a part of your community's program, your 
service from FES will commence with the next available meter reading and 
after processing of the enrollment by your EDU, and wHI continue for the 
temi as specified in the opt-out notification, ending on the meter read for 
the last month of service. For the period beginning June 2011, the 
program may be terminated or modified due to unforeseen regulatory 
action. Shoukl the program be terminated, you will be returned to the 
standard service offer or its successor. 

4. Billing. You will continue to receive a single bill from your EDU that will 
contain both your EDU and FES charges. FES does not offer budget 
billing. If you do not pay your bill by the due date, FES may cancel this 
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Agreement after giving you a minimum of foirteen (14) days wiftlen 
notice. Upon cancellation you will be returned to your EDU as a 
customer. You will remain iesponsil)le to pay FES for any electricity 
used before ttiis Agreement is cancelted, as vuetl as amf late payment 
charges. Furttier, your feiilure to pay EDU cliarges may result In ycHir 
electric servk» being disconnected in accordance with the EDU tariff, 

s. Penalties, Fees and Exceptions. If you do not pay the ftri amount 
owed FES by the due date of the bin, FES may chaige a 1.5% per 
month late payment fee. 

6. Cancellationn'ermination Provisions. If this agreement is not 
rescinded duri i^ t t» rescissfon period, etirolhnent wiU be sent to your 
EDU. You may terminate this Agreement, withoid penalty, if you move 
out of the EDU s»vM:e territory or into an area wtiere FES wNI charge a 
different price. There wiK be a $25 chmge fw resider^il customers atxl 
a $50.00 charge for commercml customers if you terminate this 
Agreement for any other reason, except as expressly prmrided herein. 
Should you cancel senme with FES arxi retum to stmdmd xrvfoe ofter 
with your EOU, you may not be x rved umter the same rates, terms, ar«l 
conditions that apply to other EDU customers. 

7. Customer Consent and Infbnnatimi iteieasa AuttmrizaMon. By 
choosing not to opt-out of your commuvty's aggregation program, you 
understand and agree to the terms and conditions of thte Agreement 
with FES. You authorize FES to ot>tain infoimation from the EDU that 
includes, but is not Hmited to: bHHng tnstoiy, paynri«it history, historical 
and future electricity usage, meter readir^, and characteristics of 
electricity servtee. FES reserves the sole rigtit to determine if your credit 
standkig is satisfactory before accepting yow enroHment request. This 
Agreement shall be consklered executed by FES foHowir^ acceptance 
of your enrollment request by FES, the end of the 7 day resdssfon 
period and subsequent acceptance of the enrollment by your EDU. 

8. Contract Expiration. At feast every ttiree years, you wnll be given the 
opportunity to opt-out of your commurrity's aggregation program at no 
cost You are responsit)te for ananging for your electric si^>ply upon 
termination of this Contract. 

9. Dispute Procedures. Contact FES VMtti any questions oxiceming the 
terms of sennce by phone at 1-888-254-6359 (toll^fee) M-F SAM - 5PM 
EST or in writing at 341 White Pond Drive, Attn: Cofrtract Administration, 
Akron, OH 44320. Our v t ^ address is www.firsteneigysolutions.com. If 
your complajnt is not resolved afler you have called your electric si4)plfer 
and/or your elecbic utility, or for general utWty infonnatton, resktentiai 
and business customers may contact the PubHc UtiHties Commteston of 
Ohio for assistance at 1-800-686-7826 (toU free) or TTY at 1-800-686-
1570 (toH fi^ee) firom 8:00 am to 5:00 pm weekdays or at 
www.PUCO.ohio.gov. Customers may also caH the Otuo Consumers' 
Counsel (OCC) at 1-877-742-5622 (toH flee) from 8:00 am to 5:00 pm 
weekdays or at www.ptekocc.org. 

10. Miscellaneous. You have the right to request from FES, twice within a 
12 montti period, up to 24 months of paym^t history, wittiout charge. 
FES wfll not release you- Social Security number and/or account 
numt)er(s) wiUiout your written consent 

FES' environmental disclosure statement Is availadMe for viewing mt our 
wet)site - www.firsteneigysoluttons.com. You agree that FES wW make 
the required quarterly updates to the statement efectronteal^ on (Hir 
website. Wb will also provkte the information upon request 
FES may assign its rights to anottier, inchiding any successor, in 
accordance with ttie rules and regulattons of the FHJCO. 
FES assunes no responsit)iHty or KabWiy for the fiMowhg items ttiat are 
the responsibility of the EDU: operatton and m^ilenance <rf ttie EDU's 
electrical system, any irttem^ttion of sennce, termhiatton of senrioe, or 
deterioration of the EDU's service. In ttie event of a power outage, you 
shouM contact your k)cal EDU. 
Customer is responsit)fe for provKHi^ FES witti accurate account 
infonnation. tf sakJ information is inconnert. FES res^ves ttie right to 
reprice the appHcabte account(s) or terminate ttie s^peement. 
FES reserves the right to retum any customer to the EDU if the 
customer's rate code is changed and ttte account is no tenger eHgibfe 
for this program. 

11. Mtarranty. FES wanants titte and the right to a l ele(4rteity sold 
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH 
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARi 
WHETHER STATUTORY, EXPRESS OR IMPUED, INCLUDI 
NOT LIMITED TO ANY WARRANTIES OF MERCHANT^ 
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT 
COURSE OF DEALING OR USAGE OF TRADE. 

http://www.firsteneigysolutions.com
http://www.PUCO.ohio.gov
http://www.ptekocc.org
http://www.firsteneigysoluttons.com


Environmental Disclosure Information 
FirstEnergy Solutions Corp. 

Projected Data for ttie 2011 Calendar Year 
Generation 
Resource Mix-

A comparison 
between the sources 
of generation used 
to produce this 
product and the 
historic regional 
average supply mix. 

SuonHer's 
Product 

Hydro 
Unknown 

4% 

Nuclear 
42% 

Nudear 
18% 

Environmental 
Characteristtes-
A description of 
the characteristics 
associated with 
each possible 
generation resource. 

Biomass Power 
Coal Power 
Hydro Power 
Natural Gas Power 
Nuctear Power 
Oil Power 
Ottier Sources 
Solar Power 
Unknown Purchased Resources 
Wind Power 

Air Emissions and Solkl Waste 
Air EmissKMis and Solkl Waste 
Wikllife Impacts 
Air Emissfens and Solkl Waste 
Radfeactive Waste 
Air Emissions and Solkl Waste 
Unknown Impacts 
No Signifkant Impacts 
Unknown Impacts 
Wikllife Impacts 

Air Emissions-
A comparison 
between the air 
emissions related 
to this product 
and the regional 
average air 
emissions. 

Cartxm Dioxide 

Nitrogen Oxides 

iBeatonal Average 

Radioactive Waste-
Radioactive waste 
associated with the 
product. 

TVpe: 
High-Level Radnactive Waste 
Low-Level Radioactive Waste 

Projected 
Quantity: 
0.0)34 
0.0012 

U)s71,0OOkWh 
Ft̂ /1,0OOkWh 

Note: The generation oi this product involves the use of 4% protected UrtoKMin Purchased Resources. The air 

emissions and radioactive vvastes associated with these unl(nown resources are not included in these charts. 

Renewable Energy CtedRs: FirstEnergy Solutions purchases retiewaUe energy credits (RECs) as a means of complying w8h the lenewaUe energy resotrce 
benchmarit under the state's altemative energy portloio standard requremonts. The requrement for 2011 is 1.0% renewable, induding 0.03% solar. 

With in-depth analysis, the environmer^ characteristics of any form of electric generation wH reveal benefits as met as co^s. For further informaSon, contact 
RrstEnergy Solutions Corp at www.les.com or t>y phone at 1-888-254-6359. 

http://www.les.com


Electric Governmental Aggregation Program 

June 29, 2011 

money 
on your 
electric bill 

Dear C«y of Stow Business, ©VCry mOllth! 

City of Stow is providing you the opporUinity to join other businesses to save money on the electricity you 
use. 

We have researched offers from various electric suppliers and have secured a special discounted price 
on electric generation from FirstEnergy Solutions. 

Through this special offer, you'll receive savings of 3 percent off your Price to Compare in 2011 and 2 
percent off January through April 2012. This means you'll pay less than what the utility would charge you 
- and you'll continue to receive only one electric bill. 

To take advantage of this offer, please respond by July 20, 2011. You can respond by: 
• Mail: Complete and retum the opt-in form below using ttie enclosed postage-paid envelope 
• Fax: Fill in the form and fax this letter to 1-888-820-1416. 
• Phone: Call US at 1-866-636-3749, 8 a.m.-5 p.m., Monday-Friday. 
• Email: Complete the form, scan it and email to us at firstchoiceathome@fes.com. 

For more infonnation, see the enclosed Frequently Asked Questions or call FirstEnergy Solutions at 
1-866-636-3749, 8 a.m. - 5 p.m., Monday - Friday. 

We're pleased to offer you this savings program and hope you take advantage of this opportunity. Be 
sure to complete and respond by July 20, 2011. 

Sincerely, 

Mayor Karen Fritschel, City of Stow 

D Yes 
^'w-'ef?^ ^v'Y'^^ff^mi'^'i: 

, I want to save 3% on my elecMc generation through this eitectrfe gevemmeillEd agytligatfdn proeram 

[Name on Electric Bill] [LDC ACCNT 080XXXXXXXXXXXXXXXXX] 

[Electric Service Address] [SYSIDBXXXXXXX] 

Phone Number 

Account Holder Signature Date. 

To enroll, mail by July 20,2011 to the City of Stow Electric Govemmental Aggregation Program, 
76 S. Main Street, Akron, OH 44308 

mailto:firstchoiceathome@fes.com
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Q. What is aggregation? 
A. Under govemmental aggregation, local officials bring 

citizens together to gain group buying power for the 
purchase of competitively priced electricity from a 
retail electric generation supplier certified by the Public 
Utilities Commission of Ohio. 

Q. How is my community able to choose a certified 
electric generation supplier on my behalf? 

A. Residents in your community voted to allow the 
community to contract for an electric generation 
supplier on their behalf. 

Q. How will I know if I can save money by 
participating in this program? 

A. In this program, the price you pay for electric 
generation supply is 3 percent lower than the utility's 
price in 2011 and 2 percent off January through April 
2012. in other words, each month you'll pay 3 percent 
less for the generation portion of your electric supply in 
2011 and 2 percent lower in January through April 
2012 than if you had not joined the program. 

Q. What do I need to do if I wanf to be Included in this 
program? 

A. Simply complete the enctosed fomi and retum it in the 
postage-paid envelope provided before [date]. 

Q. If I join this program, who will deliver my power, 
read my meter and respond to emergencies, such 
as power outages? 

A. Your local electric utility will be responsible for the 
delivery of power to your home. Since your local 
electric utility still owns the wires and poles that deliver 
power to you, it will continue to read your meter and 
restore power after an outage. 

Q. What happens when I leave the electric utility? Will 
my power supply be interrupted? 

A. No, there will be no interruption to your power supply. 
The process is seamless, and your reliability and 
service will not be affected. 

Q. If I switch electricity suppliers, will my reliability 
suffer? 

A. No. Under law, the utility cannot provide different 
levels of service to customers who receive generation 
service from an altemative supplier. You will continue 
to receive the same level of sen/ice ft'om your utility, 
including delivery, emergency response and meter 
reading. 

Q. Are there any costs to enroll? 
A. No, there are absolutely no costs to enroll. 

Q. Is this offer a fixed price, or does it vary? 
A. In this program, the discount you will receive is fixed, 

so each month you will save 3 percent off the 
generation portion of your bill in 2011 and 2 percent 
off January through April 2012. Since the actual price 
per KWH charged by the utility may ctiange each 
month based on the season and your usage, the price 
per KWH firom FirstEnergy SokiHons will also change 
each month. 

Q. Are there any cancellation fees? 
A. There are no fees if you move. If you choose to leave 

the program eariy for any other reason, business 
customers will be subject to a $50 cancellatkwi fee 
per utility account. 

Q. Will I receive a separate bill friMn FirsSnergy 
Solutions? 

A. No, you will continue to receive only one txll firom your 
electric utility. After you begin service under this 
program, you will see FirstEnergy Soluttons listed as 
the supplier on your bill 

Q. Can i still have my payment automatically 
deducted from my checking account as I do now? 

A. Yes. How you pay your electric bill will not change. 

Q. Who Is FirstEnergy Solutions? 
A. FirstEnergy Solutions Corp., a subsidiary of 

FirstEnergy Coip., offers a wWe r a n ^ of energy and 
related products and services, induding the 
generation and sale of electricity and energy planning 
and procurement. FirstEnergy SoiutkHis is a leading 
competitive supplier of energy to reskJ^itial and 
commercial and industrial customers in Ohio, 
Pennsylvania, New Jersey, Maryland, Illinois and 
Michigan. 

Q. What is the toll-free numlier for questions? 
A. For answers to your questk)ns, please call 

FirstEnergy SoiutkHis at 1-866-636-3749, Monday to 
Friday firom 8 a.m. to 5 p.m. 

5 7 2 6 
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S o l u t i o n s 

FirstEnergy Solutions Corp. - Residential & Small Commercial Terms 
and Conditions 
These Terms and Conditions together with the enrollment infonnation are your 
agreement for electric generation sennce \Mith RrstEnergy Solutions Corp. 
("FES") if you choose to remain in the community aggregation program by 
'opting-in" or exercising the right of rescission fContracf^. Please keep a 
copy of this agreement for your records. 

FES Is ceitified by the Public Utilities Commissi(Ki of Ohio ("PUCO") to offer 
and supply electric generation services in Ohio. As a Competitive Retail 
Electric Sen/Ice ("CRES") provider, FES will supply the electric generation to 
your Electric Distribution Utility ("EDU") based on your usage. Your EDU then 
distributes or delivers the electricity to you. FES sets the generation prices 
and charges that the customers pay. The PUCO regulates distribution prices 
and sennces. The Federal Energy Regulatory Commission regulates 
transmission prices and services. 

DEFINITIONS: 
Generation Service - The production of ele<4ridty. 
Transmission Service - Moving high voltage electricity liom a generation 
^cility to the distribution lines of an EDU. 
Distribution Service - Physical delivery of electricity to customers by EDU. 

I^GhlT OF RESCISSION - If you opt-in and are enrolled to receive 
generation sennce from FES, your EDU will send you a confinnation letter. 
You will have the right to rescind your enrollment within seven (7) calendar 
days following the postmaric date of the confirmation letter by following the 
instructions contained in the letter. The Right of Rescission only applies when 
a customer switches to a generation supplier and not on renewal enrollments. 
Your EDU VMI! not send a confinnation notice upon any renewal of this 
Agreement. Should you choose not to opt-in to your community's program, 
you will be sen/ed by your EDU's standard service oflier established pursuant 
to section 4928.14 of the Ohio Revised Code unless you choose an alternate 
supplier of electricity. 

TERMS AND CONDITIONS OF SERVICE 

1. Eligibility. Only Residential Customer accounts not enrolled in the 
Percentage of Income Plan Program (PIPP) and small commercial 
customers with a peak demand below 399 KW are eligible for this offer 
from FES. FES reserves the right to refuse enrollment to any customer 
with an outstanding balance. 

2. Basic Service Prices. During the term of this Contract, you agree to pay 
FES for a total combined Transmission, Generation, and Generation 
Related Charges. You will be billed at the percentage off your EDU Price 
to Compare per KWh per t>illing month, as specified in the opt-in 
notification. Your Price to Compare consists of bypassable transmisskm, 
generation and fransmission and generation related components, wivch 
are charges associated with the costs of purchased po>wer and the cost to 
deliver the power through the transmissk>n system. These are the 
charges that you would avoid for that billing period when you switch to 
FES. 
Your price per KWh will vary because it will always be a percent off the 
Price to Compare, which may ctiange based on any changes made by the 
EDU in its calculations. In addition to FES' charges, you will be charged 
by your EDU for distribution and varkHJS other charges. FES reserves the 
right to unilaterally modify this billing fonnat In the event the EDU is unabte 
or unwilling to provide consolidated billing in this format or changes the 
calculation of the Price to Compare. 
In addition to the Generation Charge described above, FES VMII charge 
you for any and all fees, costs, and obligations imposed by a Regional 
Transmission Organization ("RTO"), such as the Midwest ISO or 
successor organizations, that are not othenMise reimbursed by the Electric 
Utility to Supplier, regardless of whether such charges are greater than, 
less than, or equal to the charges Customer currently pays for these 
services to the Electric Utility ("Midwest ISOH'ransmission and Andllaiy 
Charges"). FES vwll pass these Mklwest ISO/Transmission and Ancillary 
Charges, which may be variable, through to you and you will receive no 
discount or percent-off of these Mklwest ISO/Transmission and Ancillary 
Charges. 

3. Length of Agreement As a part of your community's program, your 
service from FES will commence with the next available meter reading and 
after processing of the enrollment by your EDU, and will continue for the 
term as specified in the opt-in notification, ending on the meter read for the 
last month of service. For the period beginning June 2011, the program 
may be terminated or modified due to unforeseen regulatory actkHi. 
Shoukj the program be terminated, you will be returned to the standard 
service offer or its successor. 

4. Billing. You will continue to receive a singte bill from your EOU that will 
contain both your EDU and FES charges. FES does not offer bulget 
billing. If you do not pay your bill by the due date, FES may cancel this 
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Agreement after giving you a minimum iof fourteen (14) days written 
notice. Upon cancellatton you will be returned to your EDU as a 
customer. You will remain responsibte to pay FES for any etectridty 
used before this Agreement is canceled, as weH as any late payment 
charges. Further, your failure to pay EOU charges may restdt in your 
electm: seivrce being disconnected in accordance wNh the EOU tariff. 

5. i>enalties, Fees and ExcepUons. ff you do not pay the full ennoutA 
owed FES by the due date of the UN, FES may charge a 1.S% per 
month late payment fee. 

6. Cancellationn'ermination Provisions. If this agreement is not 
resdnded during the rescission period, oirollment wiH be sent to your 
EDU. You may terminate this Agreement, without {»nalty, if you rrK>ve 
out of the EDU servtee territory or into an area wti«e FES wHI charge a 
different price. TTiere wUbea $25 charge for resderriicd custome/s and 
a $50.00 charge fOr commen^l cu^tmers if you termkmte this 
Agreement for any other reason, except as expressly prmrided herein. 
Should you cancel servkx vritti FES and retum to stsgidard service offer 
wHhyourEDU, you ntay not be served undo'the same rates, terms, and 
conditions that apply to oUier EDU customers. 

7. Customer Coi»ent and infonnation Reiaase Aulfiorizrtlon. By 
choosing to opt in to your conHnunity's aggregatkm program, you 
understand and agree to the terms and condlttons of this Agreement 
with FES. You authorize FES to obtain informatHMi from the EDU that 
indudes, but is not Hmited to: t>itting histoiy, payment l i^oiy, historical 
and future etectridty usage, met^ readings, and characteristtes of 
electricity sennce. FES reserves the sole right to determine If your credit 
standing is satisfactory before accepting your enroHment request. This 
Agreement shall be considered executed by FES fbflowing acceptance 
of your enrollment request by FES, the end of the 7 day rescission 
period and subsequent acceptance of the enrolbnent t>y your EDU. 

8. Contract Expiration. At least every three y^ rs , you wU be given the 
opportunity to opt-in to your community's aggregaflon program at no 
cost You are responsibte for arranging for your elecM: supply upon 
terminatkm of this Contract. 

9. Dispute Procedures. Contact FES with any questions conceming the 
terms of sennce by phone at 1-886-254-6359 (toll-free) M-F 8AM - 5PM 
EST or in writing at 341 White Pond Drive, Attn: Contract Administration, 
Akron, OH 44320. Our web address Is vmw.firstenergysolutjons.com. ff 
your comfi^int Is not resolved after you have called yow electric supiilier 
and/or your eledric utlHty, or for general utility infoni»tk>n, reskl«itial 
and business customers may contact the Public UtWUes Commteskm of 
Ohio for assistance at 1-800-686-7826 (toH free) or TTY at 1-800-686-
1570 (toH free) from 8:00 am to 5:00 pm weekdays or at 
www.PUCO.ohN).gov. Customers may also caH the Ohk) Consumers' 
Counsel (OCC) at 1-877-742-5622 (toH iiee) from 8:00 am to 5:00 pm 
weekdays or at www.ptekocc.org. 

10. Miscellaneous. You have the right to request firom FES, twtee wHhtn a 
12 month period, up to 24 months of payment htetoiy, wittKHit charge. 
FES will not retease your Sodal Security number and/or account 
number(s) without your written consent 

FES' environmental disdosure statement is avsdiabte for viewhig on mjr 
website - www.firsteneigysokjttens.com. You agree that FES wM neke 
the required quarterly i^dates to the statement dectronteally on our 
wet>slte. We wUI also provkte the kiformaion upon request 
FES may assign its righte to another, inckjdnig any successrar, in 
accordance with the roles and regulations of the PUCO. 
FES assumes no responslblllly or liatHHty for ttie following Hems that are 
the responsitHlity of the EDU: operatkm and maMenance of the EDU's 
electrical system, any InterruptkKi of servtee, terrNnatten of seivtee, or 
deterioration of the EDU's servtee. In the event of a power outage, you 
shouM contact your k>cal EDU. 
Customer is responsitHe fr>r provMing FES with accurate account 
information. If said infbrmatton is incorrtot, FES resenres the right to 
reprice the applicable account(s) or ternihiate the agreement 
FES reserves the right to retum any customer to the EDU if the 
customer's rate code is changed and the account is no tenger eliglt)te 
for this program. 

11. Warranty. FES viranants titte and the right to aN eledridly soM 
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH 
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES, 
WHETHER STATUTORY, EXPRESS OR IMPUED, INCLUDING BUT 
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY, 
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY 
COURSE OF DEALING OR USAGE OF TRADE. 

file:///Mith
http://www.PUCO.ohN).gov
http://www.ptekocc.org
http://www.firsteneigysokjttens.com


Environmental Disciosure iirfomiatlwi 
FirstEnergy Solutions Corp. 

Projected Data for the 2011 Calendar Year 
Generation 
Resource Mix-

A comparison 
between the sources 
of generation used 
to produce this 
product and the 
historic regional 
average supply mix. 

guppl lefy 
Product 

Hydro 
Unknown 

4% 

Nuclear 
42% 

Nuctear 
16% 

Environmental 
Characteristics-
A description of 
the characteristtes 
£tssociated with 
each possible 
generation resource. 

Bkjmass Power 
Coal Power 
Hydro Power 
Natural Gas Power 
Nudear Power 
Oil Po»ver 
Other Sources 
Solar Power 
Unknown Purchased Resources 
Wind Power 

Air Emisstons and SoHd Waste 
Air Emisstons and SoHd Waste 
WHdHfe Impacts 
Air Emisstons and SoSd Waste 
RadkMK:tive Waste 
Air Emisstons and Solto Waste 
Unknown Impacts 
No Stonificant Impads 
Unknown Impacts 
Wildlife Impacts 

Air Emissions-
A comparison 
between the air 
emissions related 
to this product 
and the regional 
average air 
emissions. 

Cartxxi Dioxide 

Sulfur Dioxide 

Nitrogen Oxides 

|Beglon«rA»BraBe 

Radioactive Waste-
Radioactive waste 
associated with the 
produd. 

Type: 
Hkih-Level Radtoactive Waste 
Low-Level Radtoactive Waste 

Protected 
Ouanlity: 
0.0034 
0.0012 

Lbs71,(N)0kWh 
F^/1,000kWh 

Note: The genetatkm of this product involves the use of 4% projected UrJoiown Purchased Resources. The air 

emissions and radioactive wastes associated with these unknown resources are not inckided ki these charts. 

Renewable Energy Credils: FirstEnergy Sokifions purchases renewable erteigy credfts (RECs) as a means of complying with the renewable energy resource 
benchmark wider the state's alternative energy portfoio standard requiremenls. The requrement lor 2011 is 1.0% renewable, indudkig 0.03% solar. 

With in-depth analysis, tfie environmental characteristKs of any form of eleclric generation w9 reveal benefits as wel as costs. For furttier informalion, contact 
FirstEnergy Sohitnns Corp at www.fes.com or by phone at 1-888-254-6359. 

http://www.fes.com

