FILE

Hunter, Donielle

From: ContactThePUCO

Sent: Tuesday, June 14, 2011 4:48 PM
To: Docketing

Subject: Docketing

Public Utilities Commission of Ohio

8 A
Investigation and Audit Division ; -2
e P
Memorandum — 1
C 7 8
Date: 6/14/2011 O - 7
o I =
Re: Elaine Williams o 2
11944 Childs St ® <
Greenfield, OH 45123
Docketing Case No.:

11-0348-EL-SSO
Notes:

Please docket the following in the case number above. Thank you.
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From: webmaster(@puc.state.ch.us
To: ContactThePUCO
Subject: 59765
Received: 6/7/2011 7:38:44 AM
Message:
WEB ID: 59765 AT:06-07-2011 at 07:38 AM
Related Case Number:
TYPE: comment
NAME: Mrs. Elaine Williams
CONTACT SENDER 7 No
MAILING ADDRESS:
11944
Childs st.
Greenfield , Ohio 45123
USA
INDUSTRY :Electric
ACCOUNT INFORMATION:
Company: AEP
Name on account: Elaine Williams
Service address: 11944 Childs st. This is to certify that the lmagem appearing are an

b ided? accurate ard complete reprofuction of a caso f{ile
(no account number provided?) documert deliverad in the regular course of Lusiness.

Techaician &M__.; Tate Procease




COMMENT DESCRIPTION:

I am strongly opposed to another rate increase for AEP.Their service is beyond poor, constant outages ,[2 weeks
ago for 12 hrs.resulting in spoiled food].I am 64yrs.old and unable to attend meetings, but would like my voice
to be heard. Thank you,
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