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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 59814 
Received: 6/9/2011 10:34:40 AM 
Message: 
WEB ID: 59814 AT:06-09-2011 at 10:34 AM 

Related Case Number: 11 -0346 

TYPE: complaint 

NAME: Mr. Craig Sutherly 

CONTACT SENDER ? No 

JVIAILING ADDRESS: 

• 823 west elm street 
• lima, Ohio 45805 

• USA 

PHONE INFORMATION: 

• Home: 419-222-1211 
• Altemative: (no alternative phone provided?) 

• Fax: (no fax number provided?) 

E-MAIL: sutherlysigns@hotmail.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• Company: American Electric Power 
• Name on accoimt: craig sutherly 
• Service address: 823 west elm street 
• Service phone: 419-222-1211 
• Account Number: 079-251-437-1-6 

COMPLAINT DESCRIPTION: 
Your only making it harder for us who are struggling as it is. —Please consider everyone 
involved ...Times are still hard for most of us. thanks. 
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