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Docketing Case No.: 11-0346-EL-SSO 

Notes: 

States in this economy it's very difficult for anyone have their utilities go up 12%. Will do what needs to be 
done to help out but people just can't afford this. If every utility goes up even 3% people are trying to put food 
on their tables, it just needs to stop. If she has to be on a budget so does the company. In the situation on trying 
to plan for meals and pay the utilities. Someone needs to get control on this and someone just needs to have it 
stopped. She's not being unreasonable the company is. 
Advised comments will be added to the case for review. 

**NOTE: The above customer showed up for the Lima hearing just minutes after it ended. Customer was 
contacted by phone so her comments could be added to the case for review and consideration. 
Please docket the attached in the case number above. 
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