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June 2, 2011
Via Electronic Filing
Ms. Betty McCauly
Administration/Docketing
Public Utilities Commission of Ohio
180 East Broad Street — 11" Floor
Columbus, OH 43215-3793

Re: Blue Creek Wind Farm, LLC
Case No. 09-1066-EL -BGN

Dear Ms. McCauly:

Attached please find an update to the submission Blue Creek Wind Farm,
LLC made to the Ohio Power Siting Board Staff on July 14, 2010 in
conformity with Condition No. 10 of the Opinion, Order and Certificate
issued on August 23, 2010.

This update contains changes to contact information—new local and toll
free telephone numbers for calling as well as a new website address.

If you have any questions, please give me acall.

Sincerely,

Sally W. Bloomfield
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An Iberdrola Renewables Project

Complaint Resolution:

As a matter of good company policy, as well as a permitting condition, please be
aware that we want to make our company available to field questions and concerns
about the construction process for the Blue Creek Wind Farm.

We will respond to any issue within fifteen (15) days of receiving notice and will
work diligently to resolve it. We will also maintain a log of all complaints received,
including a summary of actions taken in response. To the extent that entries do not
contain personal or confidential information, the log will be available for county and
municipal representative review. Each problem will be addressed on a case by case
basis. Any complaint submitted will be immediately forwarded to the Ohio Power
Siting Board staff.

Blue Creek Wind Farm Construction Site Manager

Raymond “Fletch” Fletcher

(419) 622-3203

Local construction office: 2674 Richey Rd, Convoy, OH 45832

Contact outside normal business hours:

Iberdrola Renewables Remote Operations Center

855-369-9337 toll free

windcommunity@iberdrolaren.com. Please be sure to reference the “Blue Creek
Wind Farm.”

IBERDROLA RENEWABLES, Inc.
www.iberdrolarenewables.us



This foregoing document was electronically filed with the Public Utilities

Commission of Ohio Docketing Information System on

6/2/2011 11:49:44 AM

Case No(s). 09-1066-EL-BGN

Summary: Correspondence to Submit Updated Complaint Resolution Procedure electronically
filed by Teresa Orahood on behalf of Blue Creek Wind Farm, LLC



