
(\-t<f'LO-TF^ATA 

Windstream Communications 
17 S. High Street 
Suite 750 
Columbus, Ohio 43215 
(614)228-9484 

Kathy E. Hobbs 
VP - State Govemment Affairs 

windstream 

May 19,2011 

Ms. Renee Jenkins 
Chief, Docketing Division 
The Public Utilities Commission of Ohio 
1870 East Broad Street 
Columbus, Ohio 43215-3793 

Re: CaseNo. 11-2820-TP-ATA 
90-5002-TP-TRF 

In the Matter ofthe Application of Windstream Ohio. Inc. to Detariff! 
Services and make other changes related to the Implementation of C^se No. 
11-1010-TP-ORD 

Dear Ms. Jenkins: 

Enclosed, please find an original and ten copies of Exhibit B replacement pages to the 
original filing on May 3, 2011. Please file these in the above referenced proceedings. 

If you have any questions, please advise. 
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Issued: May 3,2011 
Effective: May 19,2011 

Filed under authority of 
Order Order No. 11-1010-TP-ORD 
Issued by the Public Utilities 
Commission of Ohio 

Issued By: 
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Little Rock, Arkansas 



WINDSTREAM OHIO, INC. Section 7 
Original Sheet No. 1 

GENERAL EXCHANGE TARIFF 
P.U.C.O. No. 2 

87. BASIC LOCAL ACCESS LINE SERVICE 

EXTENDED LOCAL CALLING SERVICE (ELCS) 

S7.1.1 Description 

A. Extended Local Calling Sen/ice is a four-element measured rate service provided between spiecific 

S7.1 

intrastate exchanges. 

B. Extended Local Calling Service will be provided in lieu of new Extended Area Service ( ^ S ) , 
whether one-way or two-way, between specific exchanges of the Company and to exchanges of 
other telephone companies when ordered by the Public Utilities Commission of Ohio (PUCO) |n an 
Extended Area Service complaint case. 

C. All Extended Area Service existing prior to the establishment of Extended Local Calling Servicb will 
continue in its present form unless discontinued by order of the Public Utilities Commission of (phio. 

D. Extended Local Calling Service is a local service offering; therefore, any stimulation to calling 
volumes between exchanges that occurs after its implementation may not be usied as a bas|s for 
requests for any type of flat rate toll altemative. 

E. Extended Local Calling Service is available with all classes of service and to all customers v|flthin 
the specific exchange. 

F. Extended Local Calling Service is restricted to customer-dialed, station-to-station, sent paid cajlls to 
the extended exchange(s) and does not apply to operatoi^assisted calls. 

S7.1.2 Rates 
i I 

A. Implementation of Extended Local Calling Service in an exchange will not affect the monthly [rate, 
as indicated in other sections of this tariff, for access line sen/ice. 

Extended Local Calling Sen/ice is provided at the following rates: 

1. Initial Minute Rate * 

2. Each Additional Minute Rate 

To Telephone Numbers in Designated Exchanges 
Within the Following Distance Bands 

1-10 Miles 
$ .07 

11-55 l^iles 
$ .07 

a) 
b) 
c) 

87.1.3 Availability 

Monday through Friday 
8 AM. to, but not including, 9 P.M. 
9 P.M. to, but not including, 8 A.M. 
Saturday, Sunday and holidays 

1-10 Miles 
$ .06 
$ .05 
$ .05 

11-551̂ 1168 
$ .07 
$ .07 
$ .07 

Extended Local Calling Service is provided in the following exchanges: 

Exchanges In Which 
Service is Offered 

Delta 

Marne 
St. Louisville 
St. Paris 

Filed under authority of 
Order No. 11-1010-TP-ORD 
Issued by the Public Utilities 
Commission of Ohio 

Exchange(s) Which 
Can Be Called 
Toledo 
Holland 
Frazeysburg 
Utica-Homer 
Tene Haute 

Issued By: 
Vice President 

Little Rock, Arionsas 

Mileage From 
Exchanae Offered 

24.17 
14.79 1 
8.16 
4.74 
6.91 

Issued: May 3.^011 
Effective: May 19.2011 



WINDSTREAM OHIO, INC. Sectkin 7 
Original Sheet No. 2 

GENERAL EXCHANGE TARIFF 
P.U.C.O. No. 2 

87. BASIC LOCAL ACCESS LINE SERVICE 

S.7.2 MODIFIED EXTENDED LOCAL CALLING SERVICE (MELC8) \ 

S7.2.1 Description I 
i 

A. Modified Extended Local Calling Sen/ice (MELCS) provides measured rate or cjptional flat rjate 
calling between specific intrastate exchanges. 

B. MELCS is a local service offering; therefore, any stimulation to calling volumes betw^n 
exchanges that occur after its implementation may not be used as a basis for any flat rjate 
alternative besides the flat rate additives as listed in this section. 

C. MELCS is included in residence and business service in the exchanges and routes as li^ed in 
Section 87.2.3. | 

i 

D. MELCS is restricted to customer dialed, station to station calls, and does not iiliclude oper£|tor 
assisted calls. 

87.2.2. Rates 

A. Implementation of MELCS in an exchange will not affect the monthly rate as in(|iteated in other 
sections of this tariff. 

B. Rate per minute 

All measured MELCS calls are charged at $.05 per minute for initial and additional minutes. No 
time of day, day of week, or holiday discounts apply to the MELCS measured rate.l 

87.2.3 Availability 

A. MELCS is provided in the following exchanges: 

Exchanges in which 
service is offered 

Elyria 

Elyria 

Exchanges which i 
can be called 

Amherst, Avon, Avon Lake, Binningham, | 
Lorain, Vemiillion 

Bedford, Berea, Brecksville, Chagrin Falls, Cleveland, 
Gates Mills, Hillcrest, Independence, iMontrose, Nprth 
Royalton, Olmstead Falls, Strongsville, Terrace, ; 
Trinity, Victory, Wickliffe, Willoughly. 

Issued: May 3,2011 
Effective: May 19,2011 

Filed under authority of 
Order No. 11-1010-TP-ORD 
Issued by the Public Utilities 
Commission of Ohio 

Issued By: 
Vice President 

Little Rock, Ari<ansas 



Windstream Ohio, Inc. 
Newark, Ohio 

GENERAL EXCHANGE TARIFF 
P.U.C.O. NO. 2 

Section 7 
Original Sheet No. 3 

87. BASIC LOCAL ACCESS LINE SERVICE 

PILOT SERVICE PLANS 

87.3.1 General 

A. 

C. 

Pilot Service Plans provides one-way customer dialed calling to specified exchange areas vjirithin 
Ohio, without the application of message toll rates. A customer receives measured rate calling 
between the specified exchange areas. 

These Pilot Service Plans are local service offerings, therefore, any stimulation to calling voli|imes 
between exchanges that occur after its implementation may not be used as a basis for any flat rate 
alternative besides the flat rate additives as listed in this section, or as this paragraph mejy be 
amended in the future. 

I 

Application of Rates | 

(2) All measured minutes are charged at a specified rate per minute for initial and additional 
minutes. 

87.3.2 Pilot Service Plans Available: 

The Pilot Service Plans are included in residence and business service in the exchanges and routefs as 
listed below: 

Pilot Sen/ice Plan Name 

Contiguous Community Calling Plan 

Metropolitan Calling Plan 

Exchanges to which 
Offered In Calls mav be made 

Chesterfield Fayette and Lyons 
Delta Liberty Center, Lyons, Metamora,| 

Neapoiis and Swanton | 
Neapolis Delta, Grand Rapids, Liberty Center, 

Napoleon, Swanton, and Wauieon 
Kenton Ada, Alger, Belle Ceriter, Dunkirk,! 

Forest, LaRue, Marton, Mount i 
Victory and Upper Sandusky \ 

Granville Alexandria, Hebron, Johnstown, ajnd 
Pataskala 

Newari< Frazeysburg, Glenforid, Johnstowr|), 
Pataskala and Utica Homer 

Granville Columbus, Worthington, WestBrviile, 
Gahanna, New Albany, 
Reynoldsburg, Cahal Winchester, 
Groveport, LockbOume, Grove 
City, Alton, Hilliarel, Dublin | 

^ I s s u e d : May 3.2011 
Effective: May 19.2011 

Filed under authority of 
Order No. 11-1010-TP-ORD 
Issued by the Public Utilities 
Commission of Ohio 

Issued By: 
Vice President 

Little Rock, Aricansas 



Windstream Ohio, Inc. Section 7 
Newark, Ohio Original Sheet No. 4 

GENERAL EXCHANGE TARIFF 
P.U.C.O. NO. 2 

87. BASIC LOCAL ACCESS LINE SERVICE 

PILOT SERVICE PLANS (Continued) 

87.3.3 Pilot Service Plans - Per Minute Use for Measured Service 

The following rates will apply per minute of use: 

Contiguous Community Calling Plan 
Initial Minute 
Additional Minute 

8AM to but not including 9PM 
9PM to but not including 8AM 

Metropolitan Calling Plan 

1-11 Miles 
$.07 

$.06 
$.05 

$.07 

Over 11 Miles 
$.07 

$.07 
$.07 

per minute 

Filed under authority of Issiied: May 3,2011 
Order No. 11-1010-TP-ORD Effecfive: May 19.2011 
Issued by the Public Utilities Issued By: 
Commission of Ohio Vice President 

Little Rock, Ari<ansas 



WINDSTREAM Ohio, Inc. Section 7 
Original Sheet No. 5 

GENERAL EXCHANGE TARIFF 
P.U.C.O. NO. 2 

87. BASIC LOCAL ACCESS LINE SERVICE 

87.4 MONTHLY RATES FOR BASIC LOCAL EXCHANGE SERVICE 

Class of Service 

Exchanae 

Chesterfield 
Columbia Station 

2 Party" 
Covington 
Delta 
Elyria 

2 Party" 
Granville 

2 Party** 
Gratiot 

2 Party** 
Kenton 
Marne 
Neapolis 
Newark 

2 Party** 
Paulding 

2 Party** 
Pleasant Hill 
St. Louisville 

2 Party** 
St. Paris 

Residential 

$7.45 
17.60 
14.95 
10.55 
10.55 
14.80 
12.50 
10.55 
9.65 

10.55 
9.65 

10.55 
10.55 
10.55 
10.55 
9.65 

10.55 
9.65 

10.55 
10.55 
9.65 

10.55 

Business* 

$14.00 
35.40 

-
21.20 
21.20 
29.70 

-
21.20 

-
21.20 

-
21.20 
21.20 
21.20 
21.20 

-
21.20 

-
21.20 
21.20 

. 
21.20 

School 

$10.75 
21.40 

-
15.50 
15.15 
20.00 

-
15.15 

-
15.15 

-
15.15 
15.15 
15.15 
15.15 

-
15.15 

-
15.15 
15.15 

-
15.15 

*Business line rate is applicable for customers with 3 or less individual lines that are sold s^arately. Other 
services and for customers subscribing to 4 or more lines are provisioned out of the Company pricelist 
located online at www.windstream.com. 

**Party line service is available only to cun'ent customers at their current service locattons. 

Filed under authority of 
Order No. 11-1010-TP-ORD 
Issued by the Public Utilities 
Commission of Ohio 

Issued By: 
Vice President 

Little Rock, Ari<ansas 

Issued: May 3,2011 
Effective: May 19,2011 

http://www.windstream.com


WINDSTREAM OHIO, INC. Section 7 
Original Sheet No. 6 

GENERAL EXCHANGE TARIFF 
P.U.C.O. No. 2 

87. BASIC LOCAL ACCESS LINE SERVICE 

87.5 Local Calling Scope 

The rates as shown in Section 7.4 are monthly rates and entitle the customer to local callirjig to the follcjniving 
exchanges. Customers can call their own exchange and the Flat Rate EAS Exchanges with no per niinute 
charge. Calling to the Measured Rate EAS Exchanges will result in a per minute local measured rate, as 
found in this section of the tariff. 

Customer Located in 
Exchange: 

Chesterfield 

Columbia Station 

Covington 

Delta 

Elyria 

Flat Rate EAS Exchanges, including 
the Local Serving Exchange: 

Wauseon 

Elyria, North Eaton, Cleveland Metro^ 

Pleasant Hill, Troy 

Wauseon 

Columbia Station, North Eaton, Grafton, 
Oberiin, Wellington 

Granville Newari<, Gratiot, Marne. and St. Louisville 

Gratiot 

Kenton 

Newark, Granville, Marne, St. Louisville, 
Zanesville 

Ridgeway, 

Measured Rate EAS fBLCS. MELCS. 
Pilot Plans! Exchanges 

Contiguous Community Calling: Fayette, 
Lyons 

ELCS: Toledo. Holland 
Contiguous Community Calling: Liberty 
Center, Lyons. Metamora. Neapoiis, 
Swanton 

MELCS Option 1: Amherst. Avon. AVon 
Lake, Birmingham, Lorain. Vennilion 
MELCS Option 2: Bedford. Berea. 
Brecksville. Chagrin Falls. Cleveland,, 
Gates Mills. Hillcrest. Independencej 
Montrose. North Royaltdn, Olmsteaq 
Falls, Strongsville, Tenace. Trinity. | 
Victory. Widdiffe. and WiUoughby. i 

Contiguous Community Calling: 
Alexandria. Hebron. Johnstown. 
Pataskala 
Metropolitan Calling: Columbus. 
Worthington. Westerville, Gahanna, New 
Albany. Reynoldsburg. Canal 
Winchester, Groveport, Lockboume, 
Grove City. Alton, Hillianii, Dublin 

Contiguous Community Calling: Adaj, 
Alger, Belle Center, Durikirt<, Forest, 
LaRue, Marion, Mt. Victory, Upper 
Sandusky 

^ The Cleveland Metro includes Bedford, Berea, Brecksville. Chagrin Falls, Cleveland, Gates Mills. Hillcrest. 
Independence, Montrose, North Royalton. Olmsted Falls, Strongsville, Terrace, Trinity. Victory. Wickliffe. and 
WiUoughby. 

Filed under authority of 
Order No. 11-1010-TP-ORD 
Issued by the Public Utilities 
Commission of Ohio 

Issued By: 
Vice President 

Little Rock. Aricansas 

Issued: May 3.2011 
Effective: May 19,2011 



WINDSTREAM OHIO, INC. Section 7 
Original Sheet No. 7 

GENERAL EXCHANGE TARIFF 
P.U.C.O. No. 2 

87. BASIC LOCAL ACCESS LINE SERVICE 

87.5 Local Calling Scope (Continued) 

Customer Located in Flat Rate EAS Exchanges, including 
Exchange: the Local Serving Exchange: 

Marne 

Neapolis 

Newark 

Paulding 

Pleasant Hill 

St. Louisville 

St. Paris 

Newari<, Gratiot, Granville, St. Louisville 

Toledo, Whitehouse 

Granville, Gratiot. Marne. St. Louisville. 
Hebron 

Arthur. Shenwood, Antwerp, Payne 

Covington. Troy 

Newark. Gratiot. Granville. Marne, 

Rosewood, Christiansburg, Lena, Urbana 

Measured Rate EAS (ELCS. MELCJ 
Pilot Plansl Exchanges 

ELCS: Frazeysburg 

Contiguous Community Calling: Delta, 
Grand Rapids. Liberty Center, Napol^n, 
Swanton, and Wauseon 

Contiguous Community Calling: 
Frazeysburg, Glenford, Johnstown, 
Pataskala, Utica Homer 

ELCS: Utica Homer 

ELCS: Terre Haute 

Filed under authority of 
Order No. 11-1010-TP-ORD 
Issued by the Public Utilities 
Commission of Ohio 

Issued By: 
Vice President 

Little Rock, Ari<ansas 

Issued: May 3.201 
Effective: May 19.201 



WINDSTREAM OHIO, INC. Section 10 
Original Sheet No. 1 

GENERAL EXCHANGE TARIFF 
P.U.C.O. No. 2 

810. BASIC TELEPHONE ASSISTANCE 

810.1. Lifeline Assistance 

A. General 

1. Lifeline shall be a flat-rate, monthly, primary access line service with tOuch-tone seirvice 
or any other packages/bundles of service, if available to customers, less the li^line 
discount and shall provide all ofthe following: I 

a. A recuning discount to the monthly basic local exchange service ratej that 
provides for the maximum contribution of federally available assistance; ! 

b. Not more than once per customer at a single address in a twelve-month peri^. a 
waiver of all nonrecurring service order charges for establishing sen/ice; 

c. Free blocking of toll service. 900 service and 976 service; 

d. A waiver of the federal universal service fund end user charge; 

e. A waiver of the telephone company's service deposit requirement 

B. Regulations 

1. Lifeline Assistance is available to residential customers who are currOntly partteipating 
in one of the following federal or state low-income assistance programs that limit 
assistance based on household income: 

a. Medical Assistance under Chapter 5111 of the Ohio Revised Colde (Medicaid) or 
any state program that might supplant Medicaid; | 

b. Supplemental Nutritional Assistance Program (SNAP/food Stamps); 

c. Supplemental Security Income (SSI) under Title XVI of the Social Security A(^; 

d. Supplemental Security Insurance - blind and disabled (SSDI) 

e. Federal public housing assistance, or Section 8; 

f. Home Energy Assistance Programs (HEAP. LIHEAP. E-HEAP); 

g. National School Lunch Program's Free Lunch Program (NSL); 

h. Temporary Assistance fbr Needy Families (TANF/Ohio Worics); Or 

i. General Assistance (including disability assistance (DA) 

j 

2. Lifeline Assistance is available to residential customers whose total household income 
is at or below one-hundred fifty percent (150%) of the federal poverty level. 

Filed under authority of Issued: May 3.2011 
Order No. 11-1010-TP-ORD Effective: May 19. ?011 
Issued by the Public Utilities Issued By: 
Commission of Ohio Vice President 

Little Rock, Arî ansas 



WINDSTREAM OHIO, INC. Section 10 
Original Sheet No 2 

GENERAL EXCHANGE TARIFF 
P.U.C.O. No. 2 

810. BASIC TELEPHONE ASSISTANCE 

S10.1. LIFELINE ASSISTANCE (Continued) 

B. Regulations (Continued) 

3. The Company shall require, as proof of eligibility for Lifeline Assistance, a document 
signed by the customer, certifying under penalty of perjury that the customer is receiving 
benefits from one of the programs identified in Section S10.1.B.1 above; identify the 
specific program or programs from which the customer receives benefits and agr^e to 
notify the carrier if the customer ceases to participate in such program or programs. If a 
customer is applying for Lifeline based on income see Section 810.1. B.5.a-g for 
examples of income documentation. | 

4. The Company must verify Lifeline service eligibility for customers who qualify thrjugh 
household income-based requirements consistent with the FCC requiremente in 47 
C.F.R. 54. 

5. Consistent with federal law. examples of acceptable income documentation includes the 
following: 

a. State or federal income tax retum; 

b. Current income statement or W-2 from an employer; 

c. Three consecutive months of curent pay stubs; 

d. Social security statement of benefits; 

e. Retirement/Pension statement of benefits; 

f. Unemployment/Wori<men's Compensation statement of benefits; I 

g. Any other legal document that would show cunent income (such as a divorc4 
decree or child support document). I 

6. Customers qualifying for Lifeline with past due bills for regulated local service charges 
shall be offered special payment arrangements with the initial payment not to exceed 
$25.00 before service is installed, with the balance for regulated local charges tp be 
paid over six equal monthly payments. Lifeline service customers witii past due bills for 
toll service charges shall have toll restricted service until such past due toll service 
charges have been paid or until the customer establishes service with a subsequerit toll 
provider. 

7. All other aspects of the state-specific lifeline service shall be consistent witii the federal 
requirements. The rates, terms, and conditions for lifeline service shall be tariff^ in 
accordance with Rule 4901:1-6-11 of the Administrative Code. I 

8. The Telephone Company shall provide written notification to the customer applyinb for 
Lifeline service that is detennined ineligible for Lifeline service and shall provid^ an 
additional 30 days to prove eligibility. I 

Filed under authority of Issued: May 3,2011 
Order No. 11-1010-TP-ORD Effective: May 19,2011 
Issued by the Public Utilities Issued By: 
Commission of Ohio Vice President 

Little Rock, Ari<ansas 



WINDSTREAM OHIO, INC. Sectioh 10 
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GENERAL EXCHANGE TARIFF 
P.U.C.O. No. 2 

810. BASIC TELEPHONE ASSISTANCE 

810.1. LIFELINE ASSISTANCE (Continued) 

B. Regulations (Continued) 

9. The Telephone Company shall provide written customer notificatior) if a custoijner's 
Lifeline service benefits are to be terminated due to failure to submit acceptable 
documentation for continued eligibility for that assistance. The lifeline customer 
shallhave an additional sixty (60) days to submit acceptable document$tton of conti iued 
eligibility or dispute the findings regarding temfiinatbn of benefits. 

10. The Telephone Company shall establish procedures to verify an individual's continuing 
Lifeline eligibility for both program and income based criteria consistent with the FCC's 
requirements in 47 C.F.R. 54.409-54410. 

C. Enrollment Process 

1. New and existing customers will receive Lifeline Assistance when the appiteation is 
processed and the customer's account is reviewed to determine that this service locatton 
is not already receiving the lifeline assistance. The effective date elf credits for new 
customers is the date of sen/ice establishment as long as tiie application is received by 
the Company within 60 days of service establishment. The effective date of credits for 
existing customers is the date that lifeline service was requested.! as long as; the 
application is received by the Company within 60 days of the requested lifeline service. 
If the application is received after 60 days, the Lifeline Assistance will begin on the date 
the application is received by the Company. The Company shall have a maximum of 60 
days to verify the application and documentation. \ 

2. Should the Company determine that a customer does not qualify for Lifeline Assistance, 
or if the customer fails to submit the necessary documentation, the Company will 
provide written notification to the customer and give the customer an additional 30 jdays 
to prove eligibility. The written notification will include contact infonnation fot the 
Company in the event of a dispute and if the customer disagrees with the Company's 
findings regarding Lifeline Assistance eligibility, the notice will infomn the customei^ that 
the Public Utilities Commission of Ohio may be contacted, in order that an 
informal/formal complaint may be filed. If the corrected application is received within 30 
days, credits will applied to the account on tiie date tiiat service was established Iby a 
new customer or on the date that Lifeline Service was requested by an existing 
customer. If the conected application is received after 30 days, the Lifeline Assistance 
will begin on the date the conected application is received by the Company. 

I 
D. Income Eligibility | 

1. The Company must verify through acceptable documentation that a distomer quallifies 
for Lifeline Assistance. Such verification must be perfonned within 60 days of a 
customer's service establishment. Examples of income documentata'on are identifKKl in 
Section 810.1.1. B.5.a-g. 

2. Regardless of when the Company completes the verification process Lifeline benefits 
shall go back to the date the qualified customer established lifeline 

3. The Company shall provide written notification to customers that do not qualify for 
Lifeline Assistance. The notice shall give the customer an additional 30-day oppor^nity 
to prove eligibility or dispute the company's detennination. I 

Filed under authority of Issued: May 3. 2011 
Order No. 11-1010-TP-ORD Effective: May 19.2011 
Issued by the Public Utilities Issued By: 
Commission of Ohio Vice President 

Little Rock. Ari<ansas 



WINDSTREAM OHIO, INC. Section 10 
Original Sheet No. 4 

GENERAL EXCHANGE TARIFF 
P.U.C.O. No. 2 

810. BASIC TELEPHONE ASSISTANCE 

810.1. LIFELINE ASSISTANCE (Continued) 

D. Income Eligibility (Continued) | 

4. Written notification must include: i 

a) the eariiest date termination of lifeline benefits will occur if tiie customer has [}een 
receiving the benefits or the last date the customer has to provide documentjation 
to prove eligibility to receive the benefits; 

b) the reason(s) for termination of lifeline benefits and any acttons whicij the 
customer must take to demonstrate continued eligibility; 

c) contact information for the Company; and 

d) a statement explaining who customers may contact in the event of a dispute. 

5. If a customer disagrees with a company's findings regarding eliglbUity for Lifjeline 
Assistance, the customer may file an informal/fonnal complaint with the Public Utilities 
Commission of Ohio. 

E. Verification for Continued Eligibility 

1. The Company must notify customers at least 60 days prior to the company's pending 
termination of the customer's Lifeline Assistance if the customer fails to siibmit 
acceptable documentation for continued eligibility for benefits. Such notice wi|l be 
separate from the bill and vtrill include: 

a) the eariiest date termination of lifeline benefits would occur; 

b) the reason(s) for termination of lifeline benefits and any actions whichj the 
customer must take to demonstrate continued eligibility; 

c) contact infonnation for tiie Company and 

d) a statement explaining who the customer should contact in the event of dispLJte. 

2. Should the customer fail to submit proper documentation within the 60 day period^ the 
Company will remove Lifeline Assistance benefits from the customer's account. jThe 
customer would then be required to re-apply for the benefits as explained in SIGJ.I.C 
above. 

3. The Company will perform an annual verification of customers leceiving Lifeline 
Assistance using the random sampling methodology, in compliance with fe(|leral 
requirements, to verify customer's continued eligibility via programs and/or ino^me-
based criteria. 

4. If a customer disagrees with the Company's findings regarding eligibility, the custbmer 
may file a fonnal/informal complaint mVn the Public Utilities Commission of Ohio. 

Filed under authority of Issued: May 3,2011 
Order No. 11-1010-TP-ORD Effective: May 19,2011 
Issued by the Public Utilities Issued By: 
Commission of Ohio Vice President 

Little Rock. Aricansas 
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813. RESERVED 

Filed under authority of Issued: May 3.2011 
Order No. 11-1010-TP-ORD Effective: May 19.2011 
Issued by the Public Utilities Issued by: 
Commission of Ohio Vice President 

Littie Rock, Art<ansas 
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Filed under authority of Issued: May 3,2011 
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