Windstream Communications Kathy E. Hobbs
VP - State Government Affairs

17 S. High Street

Suite 750
Columbus, Ohio 43215

(614) 228-9484

windstream

May 19, 2011

Ms. Renee Jenkins
Chief, Docketing Division
The Public Utilities Commissicn of Ohio

1870 East Broad Street
Columbus, Ohic 43215-3793 _

Re: Case No. 11-2820-TP-ATA
90-5002-TP-TRF

In the Matter of the Application of Windstream Ohio, Inc. to Detanfﬁ
Services and make other changes related to the Implementation of Case No.

11-1010-TP-ORD

Dear Ms. Jenkins:
Enclosed, please find an original and ten copies of Exhibit B replacement pages to the
original filing on May 3, 2011. Please file these in the above referenced proceedings. |

If you have any questions, please advise.
Sincerely, . §
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WINDSTREAM CHIO, INC. Section Contents
Original Sheet No. 2

GENERAL EXCHANGE TARIFF
P.U.C.0. No.2

%:

ALPHABETICAL TABLE OF CONTENTS

Section - Page
Maintenance and Repairs 5239 8
Ownership of and Errors in Telephone Directories 254 12
Payment Arrangements and Credit Allowances S24 9
Payment for Service 524.2 9
Primary Listings §5.2 2
Private Property Construction S41.2 1
Private Property Construction-Direct Buried Facilities S4.1.5 3
Private Property Construction-Distribution Facilities S4.16 3
Private Property Construction-Entrance Facilities 8413 2
Private Property Construction-Underground Conduit 84.1.4 2
Protector S§12.1 1
Provision and Ownership of Telephone Numbers §2.3.8 8
Provision of the Protector and Demarcation Point 8121 1
Reconnect Charge §3.2 2
School Service $2.3. 5 |
Service at Outdoor Locations S2.3.6 7
Service Charges S3 1
Service Connection Charges 831 1
Service Iregularities 8§2.5.1 11
Special Types of Installation 8417 3
Temporary Installation sS41.8 3 ;
Transfer of Service Between Customers 5234 7
Transmitting Messages 5228 3
Unauthorized Attachments or Connections 5223 2
Universal Emergency Telephone Number Service - 911 S 1
Unlawful Use of Service 8229 3 .
Use of Customer's Service 82241 1
Use of Facilities of Other Connecting Carriers 8525.2 11
Visitation Charge $3.1.2C . 2
Waork Performed Outside Regular Working Hours 823.11 8
Filed under authority of Issued: May 3, 2011
Order Order No. 11-1010-TP-ORD Effective: May 19, 2011
Issued by the Public Utilities Issued By: 1
Commission of Qhio Vice President

Little Rock, Arkansas



WINDSTREAM OHIQ, INC. Section 7

Original Shest No. 1

GENERAL EXCHANGE TARIFF
P.U.C.O.No.2

$7. BASIC LOCAL ACCESS LINE SERVICE

S7.1 EXTENDED LOCAL CALLING SERVICE (ELCS)

§7.1.1 Description

A Extended Local Calling Service is a four-element measured rate service pro\nded between spbcaﬁc
infrastate exchanges. ‘

B. Extended Local Calling Service will be provided in lieu of new Extended Area Service ( ‘ S),
whether one-way or two-way, between specific exchanges of the Company and to exchanges of
other telephone companies when ordered by the Public Utilities Commission of Ohlo {PUCO) jn an
Extended Area Service complaint case. |

C. All Extended Area Service existing prior to the establishment of Extended Local Gfailing Service will
continue in its present form unless discontinued by order of the Public Utilities Commission of Qhio.

D. Extended Local Calling Service is a local service offering; therefore, any stimulation to cial!ing
volumes between exchanges that occurs afler its implementation may not be used as a basis for
requests for any type of fiat rate toll alternative.

E. Extended Local Calling Service is available with all classes of service and to all customers \Mthin
the specific exchange.

F. Extended Local Calling Service is restricted to customer-dialed, station-to-station, sent paid calls to
the extended exchange(s) and does not apply to operator-assisted calls. |

$7.1.2 Rates f

A Implementation of Extended Local Calling Service in an exchange will not affect the monthlyfrate
as indicated in other sections of this tariff, for access line service. : L

; |
B. Extended Local Calling Service is provided at the following rates: : ‘
1-10Miles,  11-55 Miles
1. Initiat Minute Rate * $ o7 $ 07
2. Each Additional Minute Rate : |
To Telephone Numbers in Designated Exchanges
Within the Following Distance Bands
Monday through Friday 1-10 Miles - 11-55 Miles
a) 8 AM. to, but not including, 9 P.M. $ 08 $ 07
b) 9 P.M. to, but not including, 8 A.M. $ 05 $ 07
c) Saturday, Sunday and holidays $ 05 $ 07
$7.1.3 Availability

A Extended L.ocal Calling Service is provided in the following exchanges: 3
Exchanges In Which Exchange{s} Which Mileage From '
Service is Offered CanBe Called Exchange Offered !

Delta Toledo 24147
Holland 14.79 .
Mame Frazeysburg 8.16 i
St. Louisville Utica-Homer 4.74
5t. Paris Terre Haute 6.9
Filed under authority of Issued; May 3, 2011
Order No. 11-1010-TP-ORD Effective: May 19, 2011
Issued by the Public Utilities Issued By:
Commission of Ohio Vice President

Little Rock, Arkansas



WINDSTREAM OHIO, INC. Section 7

Original Sheet No. 2

GENERAL EXCHANGE TARIFF
P.U.C.0. No.2

MODIFIED EXTENDED LOGAL CALLING SERVICE (MELCS) j

$7. BASIC LOCAL ACCESS LINE SERVICE

S.7.2 i

S§7.2.1 Description .

A Maodified Extended Local Calling Service (MELCS) provides measured rate or qptional flat rate
calling between specific intrastate exchanges.

B. MELCS is a local service offering; therefore, any stimulation to calling vollumes betwaan
exchanges that occur after its implementation may not be used as a basis ﬁor any flat rbte
altemative besides the flat rate additives as listed in this section.

C. MELCS is included in residence and business service in the exchanges and mutes as listed in
Section 57.2.3.

D. MELCS is restricted to customer dialed, station to station calls, and does not include operé r
assisted calls.

§7.2.2. Rates

A, Implementation of MELCS in an exchange will not affect the monthly rate as ineﬂlcated in other
sections of this tariff.

B. Rate per minute '

All measured MELCS calls are charged at $.05 per minute for initial and addltional minutes. No
time of day, day of week, or holiday discounts apply fo the MELCS measured rate.; :

§7.2.3 Availability |

| |
A MELCS is provided in the following exchanges: ‘[
i t
Exchanges in which Exchanges which : ‘»
service is offered can be called : 1
b
Elyria Amherst, Avon, Avon Lake, Blrrmngham '
Lorain, Vemillion :
Elyria Bedford, Berea, Brecksville, Chagrin Falls. Clevaliand.
Gates Mills, Hillcrest, Independence, Montrose, Nprth
Royalton, Oimstead Falls, Strongsvilie, Terrace, .
Trinity, Victory, Wickliffe, Willoughly. .
E
: |
Filed under authority of Issued: May 3, 2011
Order No. 11-1010-TP-ORD Effective: May 19, 2011
Issued by the Public Utilities Issued By: . '
Commission of Ohio Vice President

Little Rock, Arkansas



Windstream Chio, Inc. ' Settion 7
Newark, Ohio

Original SheetNo. 3
GENERAL EXCHANGE TARIFF \
P.U.C.O0.NO. 2

: :

57.31

General
A.

§7. BASIC LOCAL ACCESS LINE SERVICE
PILOT SERVICE PLANS

Pilot Service Plans provides one-way customer dialed calling to specified exchange areas \hthin
Ohio, without the application of message toll rates. A customer receives measured rate aallung
between the specified exchange areas.

These Pilot Service Plans are local service offerings, therefore, any stimulation to calling vohhmes
between exchanges that occur after its |mplementat|on may not be used as a basis for any ﬂat rate
alternative besides the flat rate additives as listed in this section, or as this paragraph mqy be
amended in the future, :

Application of Rates i

(2) All measured minutes are charged at a specified rate per minute for initial and addlﬁunal
minutes.

§7.3.2 Pilot Service Plans Available:

Filed under authority of Issued: May 3, ;011

The Pilot Service Plans are included in residence and business service in the exchanges and routes as

listed below:
Exchanges to wh:ch
Bilot Service Plan Narne Offered in Calls may be made .
Contiguous Community Calling Plan Chesterfield Fayette and Lyons
Delta Liberty Center, Lyons, Metamora,| |
Neapoiis and Swanton i
Neapolis Delta, Grand Rapids, Liberty Center,
Napoleon, Swantdn and Wauseon
Kenton Ada, Alger, Belle Center, Dunkirk,
Forest, LaRue, Marion, Mount
Victory and Upper Sandusky |
Granville Alexandria, Hebron, Johnstown, dnd
Pataskala ;
Newark Frazeysburyg, Glenford, Johnswwrfl.
Pataskala and Utiea Homer |
Metropolitan Calling Plan Granville Columbus, Worhington Westewi#le

Gahanna, New Albany,
Reynoldsburg, Canal Winchaster
Groveport, Lockboume, Grove|

City, Alton, Hilliard, Dublin |

Order No. 11-1010-TP-ORD Effective: May 19, 2011
Issued by the Public Utilities Issued By:
Commission of Ohio Vice President

Little Rock, Arkansas



Windstream Ohio, Inc. Section 7

Newark, Chio Original SheetNo. 4
GENERAL EXCHANGE TARIFF
P.U.C.O.NO. 2
—— e - " " |

§7. BASIC LOCAL ACCESS LINE SERVICE

PILOT SERVICE PLANS (Continued)

$7.3.3 Pilot Service Plans - Per Minute Use for Measured Service

The following rates will apply per minute of use:

Contiguous Community Calling Plan 1-11 Miles Over 11 Miles
Initial Minute $.07 $.07
Additional Minute
8AM to but not including 9PM $.06 $.07
9PM ta but not including 8AM $.05 $.07
Metropolitan Calling Plan $.07 per minute
|
: |
Filed under authority of Issued: May 3, 2011
Order No. 11-1010-TP-ORD Effective: May 18, 2011
Issued by the Public Utilities Issued By: :
Commmission of Ohio Vice President

Little Rock, Arkansas



WINDSTREAM Ohio, Inc.

P.U.C.0. NO. 2

GENERAL EXCHANGE TARIFF

Section 7
Original Sheet No. 5

S7. BASIC LOCAL ACCESS LINE SERVICE

§74  MONTHLY RATES FOR BASIC LOCAL EXCHANGE SERVICE

Exchange

Chesterfield
Columbia Station
2 Party™

Covington
Delta
Elyria

2 Party™

Granville

2 Party*

Gratiot

2 Party™*

Kenton
Mamne
Neapolis
Newark

2 Party**

Paulding

2 Party™*
Pleasant Hill
St. Louisville

2 Party**

St. Paris

Class of Service
Residential Business* School
$7.45 $14.00 $10.75
17.60 35.40 21.40
14.95 - -
10.55 21.2¢ 15.50
10.55 21.20 15.15
14.80 29.70 20.00
12.50 - -
10.55 21.20 15.15
9.65 - -
10.55 21.20 15.15
9.65 - -
10.55 21.20 15.15
10.55 21.20 15.15
10.55 21.20 15.15
10.55 21.20 15.15
9.65 - -
10.55 21.20 15.15
9.65 - -
10.55 21.20 15.15
10.55 21.20 15.15
9.65 - -
10.55 21.20 15.15

X |
*Business line rate is applicable for customers with 3 or less individual lines that are sold separately. Other
services and for customers subscribing to 4 or more lines are provisioned out of the Company pricelist
located online at www.windstream.com. ‘ .

**Party line service is available only to current customers at their current service locations. |

Filed under authority of
Order No. 11-1010-TP-ORD
Issued by the Public Utilities

Commission of Ohio

Issued By:
Vice President

Little Rock, Arkansas

Issued: May 3, 2011

Effective: May 19, 2011


http://www.windstream.com

WINDSTREAM OHIO, INC.

GENERAL EXCHANGE TARIFF

P.U.C.0. No. 2

Section 7
Qriginal Sheet No. 6

§7. BASIC LOCAL ACCESS LINE SERVICE

875  Local Calling Scope

The rates as shown in Section 7.4 are monthly rates and entitle the customer to local calling to the following
exchanges. Customers can call their own exchange and the Flat Rate EAS Exchanges with no per minute
charge. Calling to the Measured Rate EAS Exchanges will result in a per minute local measured raie as
found in this section of the tariff.

Customer Located in
Exchange:
Chesterfield

Columbia Station
Covington

Delta

Elyria

Granville

Gratiot

Kenton

Flat Rate EAS Exchanges, including
the Local Serving Exchange:

Wauseon

Eiyria, North Eaton, Cleveland Metro'
Pleasant Hill, Troy

Wausson

Columbia Station, North Eaton, Grafton,
Oberlin, Wellington

Newark, Gratiot, Marne, and St. Louisville

Newark, Granville, Marne, St, Louisville,
Zanesville

Ridgeway,

Pilot Plans} Exchanges

Contiguous Community Caliing: Fayette,
Lyons

ELCS: Toledo, Holland !
Contiguous Community Calling: Liberty
Center, Lyons, Metamora, Neapoiis
Swanton

MELCS Option 1: Amherst, Avon, A\fron
Lake, Birmingham, Lorain, Vemmilion:
MELCS Option 2: Bedford, Berea, '
Brecksville, Chagrin Faits, Cieveiand,.
Gates Mills, Hillcrest, Independence,
Montrose, North Royalton, Olmstead
Falls, Strongsville, Terrace, Trinity,
Victory, Wickiiffe, and Willoughby. 1
Contiguous Community Calling: |
Alexandria, Hebron, Johnstown,
Pataskala

Metropolitan Calling: Columbus,
Worthington, Westerville, Gahanna, New
Albany, Reynoldsburg, Canal "
Winchester, Groveport, Lockboume,.
Grova City, Alton, Hilliard, Dublin

Contiguous Community Calling: Add,
Alger, Balle Center, Dunkirk, Forest,:
LaRue, Marion, Mt. Victnry. Upper
Sandusky

' The Cleveland Metro includes Bedford, Berea, Brecksville, Chagrin Falls, Cleveland, Gates Mills, Hilldrest
independence, Montrose, North Royalton, Olmsted Falls, Strongsville, Terrace, Trinity, Vzctory, Wickliffe,! and

Willoughby.

Fited under authority of

Order No. 11-1010-TP-ORD

Issued by the Public Utilities

Commission of Ohio

Issued By:
Vice President

Little Rock, Arkansas

Issued: May 3, ﬁ011
Effactive: May 19, 2011



WINDSTREAM CHIO, INC.

GENERAL EXCHANGE TARIFF
P.U.C.O.No. 2

Section 7
Qriginal Sheet No. 7

§7. BASIC LOCAL ACCESS LINE SERVICE

§7.5 Local Calling Scope {Continued)

Customer Located in Flat Rate EAS Exchanges, including

Exchange: the Local Serving Exchange:

Marne Newark, Gratiot, Granville, St. Louisville

Neapolis Toledo, Whitehouse

Newark Granville, Gratiot, Mame, St. Louisville,
Hebron

Paulding Arthur, Sherwood, Antwerp, Payne

Pleasant Hill Covington, Troy

St. Louisville Newark, Gratiot, Granville, Mame,

St. Paris Rosewood, Christiansburg, Lena, Urbana

Rate LCS. M

Pilot Plans) Exchanges

ELCS: Frazeysburg
Contiguous Community Calling: Delta,

Grand Rapids, Liberty Center, Napoleon,

Swanton, and Wauseon
Contiguous Community Calling:

Frazeysburg, Glenford, Johnstown,
Pataskala, Utica Homer |

ELCS:
ELCS:

Utica Homer

Teorre Haute

Filed under authority of

Order No. 11-1010-TP-ORD

Issued by the Public Utilities Issued By:

Commission of Ohio Vice President
Little Rock, Arkansas

issued: May 3, 2011
Effective: May 19, 2011




WINDSTREAM OHIO, INC.

Section 10
Original Sheet No. 1

GENERAL EXCHANGE TARIFF
P.U.C.O.No. 2

S$10.  BASIC TELEPHONE ASSISTANCE

S$10.1. Lifeline Assistance

A, General

1.

B. Regulations

1.

Lifeline shall be a flat-rate, monthly, primary access line service with touch-tone sdmce
or any other packages/bundles of service, if available to customers, less the Ilﬁe!me
discount and shall provide all of the following: i

a. A recurring discount to the monthly basic local exchange service ratei that
provides for the maximum contribution of federally available assistance;

b. Not more than once per customer at a single address in a twelve-month penbd a
waiver of all nonrecuning service order charges for establishing service; i

c. Free blocking of toll service, 800 service and 976 service;

|
|
t
d. A waiver of the federal universal service fund end user charge; L
e A waiver of the telsphone company’s service deposit requirement. [

|
Lifeline Assistance is available to residential customers who are currently parl:mphtlng
in one of the following federal or state low-income assistance programs thaﬂ limit
assistance based on household income:

a. Medical Assistance under Chapter 5111 of the Ohio Revised Code ( Madlcalh) or
any state program that might supplant Medicaid;

b. Supplemental Nutritional Assistance Program (SNAP/food Stamps),
c.  Supplemental Security Income (SSI) under Title XV1 of the Socaal Security A¢t
d. Supplemental Security Insurance — blind and disabled (SSDI) |
e. Federal public housing assistance, or Section 8; |

f.  Home Energy Assistance Programs (HEAP, LIHEAP, E-HEAP);

g. National School Lunch Program’s Free Lunch Program (NSL);
h.  Temporary Assistance for Needy Families (TANF/Ohic Works); or

i. General Assistance (including disability assistance {DA)

Lifeline Assistance is available to residential customers whose total household indome
is at or below one-hundred fifty percent (150%) of the federal poverty level.

Filed under authority of

| Order No. 11-1010-TP-ORD
: Issued by the Public Utilities

Commission of Chio

Issued: May 3, 2011
Effective: May 19, 2041
Issued By: ‘
Vice President
Little Rock, Arkansas



WINDSTREAM OHIO, INC. Sebtion 10
Original Shdet No 2

GENERAL EXCHANGE TARIFF '
P.U.C.O.No. 2 :

S10.  BASIC TELEPHONE ASSISTANCE
510.1. LIFELINE ASSISTANCE (Continued)
B. Regulations (Continued) ,

3 The Company shall require, as proof of eligibility for Lifeline Assistance, a dmu}nent
signed by the customer, certifying under penalty of perjury that the customer Is recsiving
benefits from one of the programs identified in Section S10.1.B.1 above; idenfify the
specific program or programs from which the customer receives benaﬁts and agree to
notify the carrier if the customer ceases to participate in such program'or programs. i a

customer is applying for Lifeline based on income see Section $10.1. BEa-g for
examples of income documentation.

r

4, The Company must verify Lifeline service eligibility for customers whio quahfy thfbugh
household income-based requirements consistent with the FCC rsqmramems rb 47
C.F.R. 54,

5. Consistent with faderal law, examples of acceptable income dowmentatbn incl Ud# the
following: !

a. State or federal income tax retum; i
b. Current income statsment or W-2 from an employer; \
c. Three consecutive months of current pay stubs; | \
d. Sacial security statement of benefits;

e Retirement/Pension statement of benefits;

f. UnemploymentWorkmen’s Compensation statement of beneﬁts‘

g. Any other legal document that would show current income (such asa divorcé
decree or child support document). i

6. Customaers qualifying for Lifeline with past due bills for regulated Iocai service chairges
shall be offered speclal payment arrangements with the initial payment not to exbeed
$25.00 before service is installed, with the balance for regulated local charges to be
paid over six equal monthly payments. Lifeline service custormers with past due bills for
toll service charges shall have toll restricted service until such past due foll sefvice
charges have been paid or until the customer establishes service with a subsequserit toll
provider.

7. All other aspects of the state-specific lifeline service shall be consistent with the fedaral
requirements. The rates, terms, and conditions for lifeline service shall be tariff¢d in
accordance with Rule 4901:1- 6-11 of the Administrative Code. ‘

8. The Telephone Company shall provide written noftification to the customer ap) ‘ for
Lifeline service that is determined ingligible for Lifeline service and ‘shall provide an
additional 30 days to prove eligibility. !

Filed under authority of Issued: May 3, 2011
Order No. 11-1010-TP-QORD Effective; May 19, 2011
Issued by the Public Utilities Issued By:

Commission of Ohio Vice President

Little Rock, Arkansas



WINDSTREAM CHIOQ, INC.

Section 10
Original Sheet Np. 3

GENERAL EXCHANGE TARIFF
P.U.C.O.No. 2

$10.1.

LIFELINE ASSISTANCE (Continued)
B. Regulations (Continued)

9.

10.

C. Enrollment Process

1.

§10.  BASIC TELEPHONE ASSISTANCE |

The Telephone Company shall provide written customer notification if a custorhel‘s
Lifeline service benefits are to be terminated due to failure to submit acceptable
documentation for continued eligibility for that assistance. The lifeline customer
shallhave an additional sixty (60) days to submit acceptable documentation of continued
eligibility or dispute the findings regarding termination of benefits. !

The Telephone Company shall establish procedures to verify an individual’s continuing
Lifeline eligibility for both program and income based criteria consnstent with the FCC's
requirements in 47 C.F.R. 54.409-54410.

New and existing customers will receive Lifeline Assistance when the applica is
processed and the customer's account is reviewed to determine that the service |

is not already receiving the lifeline assistance. The effective date of credits for| new
customers is the date of service establishment as long as the application is received by
the Company within 60 days of service establishment. The effective date of credits for
existing customers is the date that lifeline service was requested, as long the
application is received by the Company within 60 days of the requested lifeline service.
iIf the application is received afier 60 days, the Lifeline Assistance will bagin on the date
the application is received by the Company. The Company shall have a maximum f 60
days to verify the application and documentation. .
Should the Company determine that a customer does not qualify for Lifeline Asslsi@nca,
or if the customer fails to submit the necessary documentation, the Company will
provide written notification to the customer and give the customer an additional 30 days
to prove ellglblllty The written notification will include contact information for the
Company in the event of a dispute and if the customer disagrees with the Company’s
findings regarding Lifeline Assistance eligibility, the notice will inform the customer that
the Public Utilites Commission of Ohip may be contacted, in order thai an
informal/formal complaint may be filed. if the corrected application is received within 30
days, credits will applied to the account on the date that service was. established by a
new customer or on the date that Lifeline Service was requested by an existing
customer. If the corrected application is received after 30 days, the Lifeline Assistance

will begin on the date the corrected application is received by the Company
|

D.  Income Eligibility 7 !

1.

The Company must verify through acceptable documentation that a customer quaiffies
for Lifeline Assistance. Such verification must be perfonrmed within 60 days |of a
customer’s service establishment. Examples of income documentation are ldentrﬁbd in
Section §10.1.1. B.5.a-g. |

Regardiess of when the Company completes the verification process Lifeline berﬁeﬁls
shall go back to the date the qualified customer established lifeline

The Company shall provide written notification to customers that do not qual for
Lifeline Assistance. The notice shall give the customer an additional 30-day o ity
to prove eligibility or dispute the company’s detemmination.

Filed under authority of

Order No. 11-1010-TP-ORD
Issued by the Public Utilities

Commission of Chio

1ssued: May 3, 2011
Effective: May 19, 2011
Issued By:
Vice President
Little Rock, Arkansas



WINDSTREAM QHIO, INC.

Section 10
Original Sheet No. 4

GENERAL EXCHANGE TARIFF
P.U.C.O. No. 2

S$10.1.  LIFELINE ASSISTANCE (Continued)
D. Income Eligibility (Continued)

4.

E.  Verification for Continued Eligibility

1.

§10.  BASIC TELEPHONE ASSISTANCE

Written notification must include: ‘ ’

a) the earliest date termination of lifeline benefits will occur if the customer has
receiving the benefits or the last date the customer has to provide documen
to prove eligibility to receive the benefits,

b} the reason(s) for termination of lifeline benefits and any actions M\lcﬂ the
customer must take to demonstrate continued eligibility;

) contact information for the Company; and
d) a statement explaining who customers may contact in the event of a dispute.
if a customer disagrees with a company’s findings regarding efigibility for Lifeline

Assistance, the customer may file an informal/formal complaint with the Public Utllities
Commission of Ohio.

The Company must notify customers at least 60 days prior to the company’s psnding
termination of the customer's Lifeline Assistance if the customer fails to submit
acceptable documentation for continued eligibility for benefits. Such notice will be
separate from the bill and will include:

a) the earliest date termination of lifeline benefits would occur;

b) the reason(s} for termination of lifeline benefits and any actions which the
customer must take to demonstrate continued eligibility;

c) contact information for the Company and ‘
d) a staternent explaining who the customer should contact in the eynt of dfspdjte.

Should the customer fail to submit proper documentation within the 6' day psnod, the
Company will remove Lifeline Assistance benefits from the customer's account. | The
customer would then be required to re-apply for the benefits as expiblned in s1q 1.C
above. ,

The Company will perform an annual verification of customers receiving Lifeline
Assistance using the random sampling methodology, in compliance with
requirements, to verify customer's continued eligibility via programs andfor income-
based criteria. :

If a customer disagrees with the Company’s findings regarding eiigibllity. the custdmer
may file a formalfinformal complaint with the Public Utilities Commission of Ohio.

i

Filed under authority of

Order No. 11-1010-TP-ORD
Issued by the Public Utilities

Commission of Ohio

lssued: May 3, 2011
Effective: May 19, 2011

Issued By: i

Vice President :
Little Rock, Arkansas



WINDSTREAM OHIQ, INC.

GENERAL EXCHANGE TARIFF
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Section 13
Original Sheet No; 1C

$13. RESERVED

Filed under authority of
Order No. 11-1010-TP-ORD
Issued by the Public Utilities
Commission of Ohio

Issued by:
Vice President
Little Rock, Arkansas

Issued: May 3, 2011
Effective: May 19, 2011



WINDSTREAM OHIQ, INC. Section 13
Qriginal Sheet No. 1

GENERAL EXCHANGE TARIFF
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§13. RESERVED

, |
| |
: i

}

Filed under authority of Issied: May 3, 2011

Order No. 11-1010-TP-ORD Effective: May 19, 2011
lssued by the Public Utilities Issued by: i 5
Commission of Ohio Vice President

Litle Rock, Arkansas
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