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PUCO Tariff No. 1 

Section 3 
Sheet 1 

3. SERVICE CONNECTION 

3.1 Service Order Charges 

A service order charge applies per customer order, for the work associated with receiving, recording and 
processing information necessary to carry out a customer's request to connect, move, add amd/or change 
telephone service. Only one service order charge applies per customer's request regardless ofthe quantity 
of work requested. 

A. 

B. 

D. 

Service Order - Initial, 
Sprint Area 
SBC Area 
Verizon Area 

Service Order - Conversion Charge 
Sprint Area 
SBC Area 
Verizon Area 

Service Order - Directory Listing, per listing 
Sprint Area 
SBC Area 
Verizon Area 

Service Order - Number Change, per number 
Sprint Area 
SBC Area 
Verizon Area 

Service Order - Access line charge 
Sprint Area 

(1) First Line 
(2) Each additional line 

SBC Area 
(1) First Line 
(2) Each additional line 

Verizon Area, per order 

Residential 

$15.00 
$20.00 
$25.00 

$11.00 
$45.00 
$45.00 

$20,00 
$25.00 
$30.00 

$30.00 
$30.00 
$35.00 

$135.00 
$ 20.00 

$135.00 
$135.00 
$135.00 

Business 

$15.00 
$20.00 
$25.00 

$10.00 
$45.00 
$45.00 

$20.00 
$25.00 
$30.00 

$30.00 
$30.00 
$35.00 

$80.00 
$20.00 

$135.00 
$135.00 
$135.00 

(C) 

(C) 

(C) 

(T) 
(C) 

(C) 

(C) 
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3. SERVICE CONNECTION (cont'd) 

3.1 Service Order Charge (cont'd) 

Note: (N) 

Residential consumers may receive a discount of $36.00 off the $135.00 first line installation fee ifthe 
installation fee is paid for in advance of service being connected in Sprint area only. Business and 
Residential consumers may divide Service Installation into three equal monthly payments. 

New service may not be initiated on a primary line. Primary service may be initiated ifthe consumer 
has had active service with another landline company within the past 30 days, the bill is in the 
consumer's name, and is in good fmancial standing with that company. 

If the consumer cannot provide a copy of a previous bill, the Company will comply with the 
requirements of Rule 4901:1-17-05 ofthe Ohio Administrative Code Deposits. 

(N) 

3.1.1 Exceptions to the Charge 

A. No charge applies for a change to a service for which a lower monthly rate applies, made 
within 90 days after any general rate increase, if a lower grade of service is offered in the 
customer's exchange. 

B. The Company may from time to time waive or reduce the charge as part ofa promotion. 
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EXHIBIT B 

3. SERVICE CONNECTION (cont'd) 

3.5 Service Coimection Rates (cont'd) 

H. Additions and Changes 

I. Premises Visit 
Sprint Area, per hour 
SBC Area, per hour 
Verizon Area, per hour 

J. Rotary Hunt Change, per number 

Current Non-Recurring Change 
Residential Busings 

$ 5.00 

$ 6.00 

$ 5.00 

$85.00 
$65.00 
$85.00 

$85.00 
$65.00 
$85.00 

$ 6.00 (N) 
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4. REMOTE CALL FRO WARDING 

4.1 Remote Call Forwarding Service 

Remote Call Forwarding (RCF) is a service feature whereby all calls placed to an RCF customer's 
telephone number (the call forwarding location) are automatically forwarded by Company central office 
equipment to a designated terminating station of such RCF customer, which is located in ail exchange area 
ofthe Company or another Telephone Company. RCF is subject to the following regulations: 

A. RCF service will be provided on any exchange service, which can be direct inward dialed except 
semi-public and public telephone service; 

B. The service is offered from cenfral offices where the Company has arranged the fecilities for RCF 
and is fumished subject to the availability of facilities; 

C. One primary directory listing will be provided without charge for the exchange in which the RCF 
cenfral office is located. 

D. Since the grade of fransmission on calls which are remotely forwarded may vary, depending upon 
the location ofthe calling party m relation to the terminating station, the Company cannot 
guarantee fransmission on forwarded calls; 

E. Each RCF feature allows for forwarding one call at a given time. An additional feature is 
necessary for each additional call to be forwarded simultaneously. The customer must subscribe 
to sufficient RCF features and facilities at the terminating station to adequately handle calls 
without impairing, disrupting or deteriorating services offered by the Company. In the event that 
the use of RCF causes such impairment, disruption or deterioration, the Company shall have the 
right to discontinue forthwith such service without prior notification to the customer; and 

F. The Company will not provide identification ofthe originating telephone number to an RCF 
customer. 

G. Remote Call Forwarding can be provided where the call forwarding number and the (T)(N) 
terminating station are both located in the same local calling area provided that the Remote 
Call Forwarding is not used to extend calls on a planned and continuing basis to 
intentionally avoid the payment in whole or in part of charges that would regularly be 
applicable between the stations bridged together by the subscriber. 

H. The following rate apply to Remote Call Forwarding. This is applicable for Sprint, SBC, (T) 

and Verizon areas. 

Non-Recurring Charge 

Business: $50.00 
Residential: $50.00 
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5. PRIVACY ID 

5.1 Privacy ID Service 

A. Caller ID service is required in order to subscribe to Privacy ID. Tier 2 residentiajl and business 
services. 

B. Privacy ID provides Caller ID subscribers with the ability to identify unavailable, unknown, 
blocked and private nimibers. Privacy ID intercepts all imidentified calls before the subscriber's 
telephone rings than asks the caller to state their name or company. Once the calling party has 
responded, the service rings to the subscriber and announces the callmg party's information. The 
subscriber has the option to accept the call, reject the call, play an annoimcement to the calling 
party or forward the call to voicemail. 

C. The Privacy ID subscriber may provide calling parties with a Personal Identification Number 
(PIN). Use ofthe PIN allows the calling party to bypass Privacy ID. 

D. Privacy ID is not offered in concurrence with Basic Rate Interface (BRI), Primary Rate Interface 
(PRI), Cenfrex, Payphone Line and PBX Trunks. 

E. When the Call Trace and Retum Call features are activated on calls intercepted by Privacy ID, the 
telephone number captured is that ofthe Service Node, which performs Privacy ED, not the 
telephone number ofthe calling party. 

F. The following rates and charges apply to Privacy ID only in Sprint area. 

Monthlv Rate 

Residential: $5.00 (I) 
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6. FEATURES and RATES 

6.1 Custom Calling Service 

6.1.1 Regulations 

A. Custom calling service is provided only with individual line service. The services may 
be included in multiple feature packages. 

B. The service will be provided subject to availability; features may not be available with all 
classes of service. 

C. The normal quality of fransmission may not be sufficient on all calls for the customer of 
these services. 

D. A service order charge may apply when a customer request service of onfc or more 
custom calling features. Orders requested for the same customer made at the same time 
for the same premises will be considered one request. This charge may not apply ifthe 
features are ordered at the same time as other work for the same customer at the same 
premises are being processed. 

E. A non-recurring charge applies if custom calling service is ordered subsequent to the 
initial order for service as set forth in Section 3.3.2. The non-recurring charge will not be 
applicable for customers converting service from another provider or installing new service 
with ValTech. 

F. Repeat Dialing and Automatic Callback cannot be activated for calls originating (N) 
from a line that is forwarded. 

G. Caller ID block is not intended for use by telemarketers. Upon receiving complaints 
that a telemarketer is blocking the disclosure of its telephone number, the Company 
will investigate the complaints and permanently unblock the number delivery where 
appropriate. 

(N) 
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6. FEATURES and RATES (cont'd) 

6.1 Custom Calling Service (cont'd) 

6.1.2 Description of Features (cont'd) 

A. Three-Way Calling (T) 

Three-Way Callmg permits a customer to add a thfrd party to an existing connection, 
thereby establishing a three-way conversation. The call must have originated from 
outside the station group and terminate to a station within the station group. 

(T) 

B. Call Hold (T) 

Call hold allows a customer to place a call on hold, and then continue the conversation 
either from the same telephone set or from a different location. This feature can also 
allow the customer to make an outgoing call to another number. Only one call per line 
can be on hold at a time, the third party cannot be added to the original call. Call hold is 
activated by fiashing the switch-hook, dialing an access code, and then hanging up. The 
call is resumed when the handset ofthe same telephone, or another telephone on tiie same 
line, is picked up. This is applicable only in Sprint area. 

(T) 

C. Three-Way Calling - Pay Per Use (C) 

The pay per use (per attempt) option is available only to subscribers not subscribing to 
the features on a monthly basis. At the customer's request, access to the feature on a pay 
per use basis will be blocked, at no charge to the subscriber. The following feature rates 
apply on a per attempt basis. This is applicable for Sprint, SBC, and Verizon areas. 

(C) 

D. Three-Way Call with Transfer (N) 

This feature allows a business user to hold an in-progress call and complete a second 
call while maintaining privacy from the first call, or to add on the previously held 
call for a three-way conference. This is applicable only in Sprint area. 

1. This feature is not available to Residential customers. 

2. The subscriber can transfer the caller to the secondary destination by one 
of three ways: blind transfer, announced transfer, or Three-Way 
conferencing with option to transfer. 

3. The Three-Way Calling with Transfer subscriber is responsible for all 
applicable local and toll usage charges for calls originated by the 
subscriber, including connections which continue after the subscriber 
exits the call. 

(N) 
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6. FEATURES and RATES (cont'd) 

6.1 Custom Calling Service (cont'd) 

6.1.2 Description of Features (cont'd) 

E. Basic Call Forwarding / Call Forward -Variable 

Call forwarding permits a subscriber to fransfer all incoming calls to another telephone 
number by dialing a code and the telephone number ofthe service to which the calls are 
to be fransferred. The subscriber will be responsible to activate and deactivate the 
forwarding fimction throughout each procediffe. When activated, call forwarding (T) 
overrides call forward busy and call forward no answer, but those features resume 
their original function when basic call forward is deactivated. 

F. Call Forwarding - Busy / Fixed / Customer Controlled (T) 

Call Forwarding - Busy allows the subscriber to have calls forwarded to another station 
when the called station is busy. The subscriber can continue a conversation while 
incoming calls are answered elsewhere. This customer selected forwarid-to number (T) 
is preprogrammed by the Company at the time service is established and can only be 
changed via service order. 

G. Call Forward Busy - Customer Programmable (N) 

Call Forward Busy - Customer Programmable allows the subscriber the capability 
to control activation/deactivation and the forward-to number ofthe service by using 
dialing tones. 

(N) 

H. Call Forwarding - No Answer / Fixed / Customer Controlled (T) 

Call Forwarding - Don't Answer automatically reroutes an incoming call to another 
station when the called station has not answered after a specified number of rings. The 
subscriber can answer an incoming call before the designated time lapse or let the call be 
answered at the forwarding destination. This customer selected forward-to number (T) 
is preprogrammed by the Company at the time service is established and can only be 
changed via service order. 

I. Call Forward No Answer - Customer Programmable (N) 

Call Forward No Answer - Customer Programmable allows the subscriber the 
capability to control activation/deactivation and the forward-to number ofthe 
service by using dialing tones. (N)(M) 

(M) Material previously appearing on this page now appears on Ffrst Revised Sheet 4. 
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6. FEATURES and RATES (cont'd) 

6.1 Custom Calling Service (cont'd) 

6.1.2 Description of Features (cont'd) 

J. Call Forwardmg - Remote Activation (T)(M) 

Call Forwarding - Remote Activation allows the subscriber to change the call forwardmg 
status ofa residential or business telephone from a remote location. The subscriber must 
have call forwarding service in order to utilize this feature. To redfrect call forwa-ding 
from a remote location, the subscriber dials a remote-access dfrectory number. Once the 
subscriber's authorization code is verified, the subscriber can activate, deactivate, or 
change call forwarding to a new destination. 

(M) 

K. Selective Call Forward (T)(M) 

Selective Call Forward permits the subscriber to have only calls from up to twelve 
selected numbers forwarded. If a call is placed from a number on the screenmg list, the 
call will be forwarded to the subscriber-programmed number. Calls not On the screening 
list will terminate in a normal manner. 

(M) 

L. Fixed Call Forward (T) 

Fixed Call Forward allows any incoming calls to be automatically routed to a 
predesignated fixed number. Toll charges are applicable to the fixed call forwarding 
subscriber ifthe programmed number is not within the subscriber's local calling area. 

(D) 

M. Enhanced Call Waiting (T) 

Enhanced Call Waiting provides a tone signal to indicate to the subscriber, afready on an 
existing call, that an unanswered call is waiting to be completed to the subscriber's 
number. The subscriber may place the existing call on hold, answer the second call, and 
altemately talk on both calls until one has been terminated. Enhanced Call Waitmg also 
gives the option to cancel Call Waiting. Cancel Call Waiting can be activated before or 
during a call by dialing an access code and then stays in effect for the duration ofthe call. 
Incoming calls receive a busy signal while cancel call waiting is in effect. 

(Ml) 

(M) Material now appearmg on this page previously appeared on Origmal Sheet 3. 
(Ml) Material previously appearing on this page now appears on First Revised Sheet 5. 
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6. FEATURES and RATES (cont'd) 

6.1 Custom Calling Service (cont'd) 

6.1.2 Description of Features (cont'd) 

N. Talking Call Waiting (T)(M) 

Talking Call Waiting allows the subscriber to know who is calling while they are on tiie 
telephone with another party. Talking Call Waiting enhances Call Waiting by allovring 
the subscriber to hear the name associated with the dfrectory listing ofthe calling niunber 
after hearing the call waiting tone while the subscriber is on the line, imless the message 
is censored. Any and all available names will be voiced to the subscriber; Ifthe name is 
not available, the terms "private" or imavailable" will be voiced. Applicable in Sprint 
area only. 

(M) 

O. Signal Ring / Distinctive Ring (T) 

Signal Ring enables an individual line subscriber to identify an incoming call by having 
up to three additional dfrectory numbers (Secondary Dfrectory Number) assigned to thefr 
main access line. Each Secondary Dfrectory Number is assigned a distinctive ring in 
order to determine which number or person is being called. 

A. If a subscriber requests a Secondary Dfrectory Number as a business listing, the 
main access line must be a business access line. 

B. Each Secondary Dfrectory Number is entitled to one dfrectory listing. Should 
the subscriber not desfre the listing to be published, the Company will designate 
the Secondary Dfrectory Number as a No Charge Non-Pub. The subscriber 
would not be charged the Non-Pub recurring monthly charge. 

Speed Dialing (T) 

Speed Dial provides the subscribers with the capability of placing local and message toll 
calls to frequently called numbers by dialing abbreviated codes. This arrangement is 
available in either an eight (8) or a thirty (30) number selection. 

(Ml) 

(M) Material now appearing on this page previously appeared on Original Sheet 4. 
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6. FEATURES and RATES (cont'd) 

6.1 Custom Calling Service (cont'd) 

6.1.2 Description of Features (cont'd) 

Q. Repeat Dialing/Auto Redial (T)(M) 

Repeat dialing allows the subscriber to automatically redial the last niunber dialed from 
the subscriber's telephone regardless ofthe completion status ofthe last number dial. If 
the called line is available, the call will be placed immediately. Ifthe redialed called line 
is busy, the number will automatically be dialed, for the thirty (30) minute period, until it 
becomes available. The subscriber can make and receive calls during the thuty (30) 
minute period that the busy number is being dialed. When the call can be completed, a 
distinctive ring will be provided to the caller's line to alert the subscriber that the 
requested callback is ready. 

The following types of calls cannot be Automatically Redialed: 

1. Calls to 800 Service numbers; 
2. Calls to 900 Service numbers; 
3. Calls preceded by an Interexchange carrier access code; 
4. Intemational Dfrect Distance Dialed calls; 
5. Calls to Dfrectory Assistance; and 
6. Calls to 9-1-1. 

(M) 

R. Repeat Dialmg/Auto Redial - Pay Per Use (T) 

The pay per use (per attempt) option is available only to subscribers not Subscribing to 
the features on a monthly basis. At the customer's request, access to the feature on a pay 
per use basis will be blocked, at no charge to the subscriber. The following feature rates 
apply on a per attempt basis. 

S. Calling Parfy Number Blocking (T) 

Caller ID block allows the subscriber to prevent the delivery ofthe subscriber's dfrectory 
number on a per call basis (per call block) or per line basis (per Ime block). Per call 
block will block the delivery ofthe subscriber's number for one call only and may be 
activated from all individual access lines by dialing an activation code prior to placing a 
call. Per line block will automatically block delivery ofthe subscriber's telephone 
number on all calls and will be provided, upon request, at no charge to subscribers of 
non-published telephone number service, and at a monthly charge to customers not 
subscribing to non-published telephone number service. 

(MI) 

(M) Material now appearing on this page previously appeared on Original Sheet 5. 
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6. FEATURES and RATES (cont'd) 

6.1 Custom Calling Service (cont'd) 

6.1.2 Description of Features (cont'd) 

T. Anonymous Call Rejection (T)(M) 

Anonymous Call Rejection is a service that enables subscribers the abilify to reject calls 
from parties who have a privacy feature that prevents the delivery of thefr telephone 
number to the called parfy when the called parfy has Caller ID with Name. The call is 
routed to a denial announcement and subsequently terminated. The calling party hears a 
denial announcement which indicates the calling parfy can retry thefr call after 
unblocking thefr number. Anonymous Call Rejection automatically is free of charge 
with the Caller ID feattire. (M) 

U. Retum Call/Automatic Callback (T) 

Retum Call permits the subscriber to place a call to the telephone number associated with 
the most recent call received, whether or not the call was answered or the telephone 
number is known. Ifthe called line is available, the call is immediately completed. Ifthe 
called line is not available, the network will try to complete the call up to a thirfy minute 
period. When the call can be completed, the calling subscriber is notified by a distinctive 
ring that the network is ready to place the call. When the subscriber pickjs up the 
telephone, the call is automatically placed. 

V. Rettim Call/Automatic Callback - Pay Per Use (T) 

The pay per use (per attempt) option is available only to subscribers not Subscribmg to 
the features on a monthly basis. At the customer's request, access to the feature on a pay 
per use basis will be blocked, at no charge to the subscriber. The followiag feature rates 
apply on a per attempt basis. 

W. Call Trace (T) 

Call frace permits a subscriber to initiate a frace ofa harassing or obscene call without 
ffrst having to obtain legal authorization or telephone company assistande. Upon 
activation by the subscriber, the network automatically sends infonnation (if available) 
to law enforcement officials engaged in conducting, at the customer's request or (T) 
otherwise, any investigation with respect to such calls, which will indicate the 
calling number, the time the call was received, and the time the trace was activated. 
Information pertaining to non-published numbers will be provided to the (T) 
authorized law enforcement agency upon request of the agency. 

(M) Material now appearing on this page previously appeared on Original Sheet 6. 
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6. FEATURES and RATES (cont'd) 

6.1 Custom Calling Service (cont'd) 

6.1.2 Description of Features (cont'd) 

X. Selective Call Screening (T) 

Selective Call Screening permits the subscriber the abilify to prevent repeated calls from 
an unwanted caller whose number may or may not be known. This feature is activated by 
a two-digit access code at the beginning ofthe call that provides mformation about the 
line originating the call. The two-digit access code is designed to identify the call as 
being selectively screened. The subscriber has the abilify to create a list of telephone 
numbers from which the subscriber may wish to not receive calls. Under this 
arrangement, operators accept only those originating toll calls that are made collect, 
billed to a thfrd number, or billed to a calling card. 

Y. Multi-line Hunting / Rotary (T) 

Multi-line hunting permits a subscriber to have incoming calls rollover to another 
designated station when the called station is busy or has not answered after a specified 
number of rings. The line hunting arrangement provides sequential search of available 
numbers within a hunt group, which is only available to a subscriber with more than 
one line. Multi-line hunting is free of charge subsequent to thefr mitial establishment of 
service in Sprint area only. (T) 

Z. Selective Call Acceptance (T) 

Selective Call Acceptance allows a subscriber to accept calls from up to twelve calling 
parties whether or not the number is known. The subscriber can create a screening list by 
entering known numbers or activating the addition ofthe number ofthe last call received. 
Unaccepted callers will be connected to an announcement indicating that the called parfy 
is not accepting calls from that number. 
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6. FEATURES and RATES (cont'd) 

6.1 Custom Calling Service (cont'd) 

6.1.2 Description of Features (cont'd) 

AA. Selective Call Rejection (T) 

Selective Call Rejection allows the subscriber to prevent incoming calls from a pre
selected list of up to twelve numbers whether or not the number is known. The 
subscriber can create a screening list by entering known numbers or activating the 
addition ofthe number ofthe last call received. Incoming rejected calls are routed to an 
announcement indicatmg that the called parfy is not accepting calls from that number 

AB. Selective Call Ring (T) 

Selective Call Ring permits the subscriber to designate up to twelve specific telephone 
numbers, whether or not the number is known, so that calls from those numbers may be 
identified by a distinctive ring. The subscriber can crate a screening list by entermg 
known numbers or activating the addition ofthe number ofthe last call received. 

AC. Caller ID with Name & Number (T) 

Caller ID with Name allows the subscriber, with the use ofa display phone or attachment 
display device, to view the dfrectory number, and the name associated with that number, 
of an incoming call before answering. Ifthe caller's number is not part qf the network, is 
a muhi-parfy line, or is blocked, the display phone or attachment display idevice will 
display an indicator for "out of area" or for "private". Caller ID with Najne includes 
anonymous call rejection, which allows the subscriber to reject calls from parties who 
have blocked the delivery of thefr number. 
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6. FEATURES and RATES (cont'd) 

6.1 Custom Calling Service (cont'd) 

6.1.2 Description of Features (cont'd) 

AD. Wake-up (T) 

Wake-up service allows a subscriber to program from a telephone the time to be called by 
an automated wake up service. The feature is activated and deactivated by an access 
code. When the feature is activated, the subscriber may program one "ripg back" time 
within the succeeding 24-hour period, and must repeat this activation sequence for each 
succeeding 24-hour period. If a wake-up call is not answered or fails for any reason, two 
more attempts are made at approximately 5-minute intervals. After the thfrd attempt is 
made, and the call is unanswered, the event is recorded and no fiuther attempt is made. 

AE. Intercom Service (T) 

Intercom Service permits a subscriber to call the subscriber's ovra number, hang up and 
thereby ring all the telephones at that number. 

AF. Warm Line Transfer (T) 

Warm line service provides a signaling arrangement whereby a predetermined telephone 
number (local or toll) will be automatically called when the subscriber's telephone goes 
off-hook and no digits are dialed within a set number of seconds. The nijunber that will 
be automatically called is determined by the subscriber and recorded in tfce serving 
network. During the time interval between off-hook and the calling ofthe warm line 
niunber, the subscriber can use the telephone to make regular-dialed calls if desfred. 

AG. Subscriber Activated Call Block (T) 

Subscriber Activated Call Block restricts access to certain types of outgoing calls, such as 
dfrect-dialed toll calls. Other types of calls, such as local, calls to 911, or calls to the 
operator can still be origmated from the line. The subscriber dials an access code to 
activate and deactivate the feature. 
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6. FEATURES and RATES (cont'd) 

6.1 Custom Calling Service (cont'd) 

6.1.3 RESERVED FOR FUTURE USE (T) 
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6. FEATURES and RATES (cont'd) 

6.1 Custom Calling Service (conf d) 

6.1.3 RESERVED FOR FUTURE USE (cont'd) (T) 
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6. FEATURES and RATES (cont'd) 

6.1 Custom Calling Service (cont'd) 

6.1.3 RESERVED FOR FUTURE USE (cont'd) (T) 
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6. FEATURES and RATES (cont'd) 

6.1 Custom Calling Service (cont'd) 

6.1.4 Custom Calling Packages 

The following custom calling packages are available at the followmg monthly rates for each 
line. Applicable for Sprint area only. 

Monthlv 
Residential Rate (T) 

Advantage Package* 

Call Waiting 
Retum Call 
Caller ID w/Name 
Call Waiting ID 
Call Forward No Answer / Fixed 
Call Forward Busy/Fbced $17.00 (D) 

B. Essentials Package 

Call Waiting 
Three-Way Calling 
Call Forward 
Retum Call 
Repeat Dialing 
Caller ID w/Name 
Call Waiting ID 
Call Forward No Answer / Fixed 
Call Forward Busy / Fbced $ 18.00 (D) 

C. Elite Package 

Call Waiting 
Three-Way Calling 
Call Forward 
Rettun Call 
Repeat Dialing 
Caller ID w/Name 
Call Waiting options 
Selective Call Rejection 
Call Forward No Answer / Fixed 
Call Forward Busy/Fbced $21.00 (D) 

* Advantage custom calling package is grandfathered. Existing customers may contmue to subscribe 
to this package as long as there is no change to the customer's account. 
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6. FEATURES and RATES (cont'd) 

6.1 Custom Calling Service (cont'd) 

6.1.4 Custom Calling Packages (conf d) 

Monthlv 
Residential Rate (T) 

D. Classics Package 

Three-Way Calling 
Call Forward 
Retum Call 
Caller ID w/Name 
Call Forward No Answer / Fixed 
Call Forward Busy/Fixed $16.00 (D) 

E. Priority Package 

Call Forward 
Call Forward No Answer / Fixed 
Call Forward Busy / Fixed 
Enhanced Call Waiting 
Caller ID w/Name N/A (D) 
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13. EXCHANGE AREA and SCHEDULES 

13.1 Exchange Area and Schedules -

Exchange 

Ada 
Adamsville 
Adario 
Alexandria 
Alger 
Andover 
Arma 
Ansonia 
Apple Creek 
Arcanum 
Archbold 
Bartlett 
Beaverdam 
Belle Center 
Bellefontaine 
Bellville 
Beriin Center 
Big Prafrie 
Bloomdale 
Bluffton 
Botkins 
Bradford 
Bristolville 
Bucyms 
Butler 
Byhalia 

Schedule 

8 
7 
6 
9 
7 
6 
5 
6 
5 
6 
6 
6 
6 
6 
6 
7 
8 
6 
7 
7 
6 
7 
7 
6 
7 
5 

- Sprint Area 

Exchange 

Cafro 
Caledonia 
Camden 
Cardington 
Centerburg 
Chatfield 
Chesterhill 
Chesterville 
Cortland 
Crooksville 
Croton 
Cygnet 
Damascus 
Danville 
Defiance 
DeGraff 
Delphos 
Deshler 
Dunkfrk 
East Liberty 
Eaton 
Eldorado 
Elida 
Florida 
Fort Loramie 
Frazeysburg 

Schedule 

7 
6 
4 
6 
8 
4 
6 
6 
9 
7 
7 
6 
8 
6 
5 
7 
7 
7 
5 
6 
5 
6 
7 
5 
6 
8 

Exchange 

Fredericksburg 
Fredericktown 
Gambler 
Gerald 
Getfysburg 
Glenmont 
Glouster 
Gomer 
Green Springs 
Greene 
Greenville 
Grelton-Malinta 
Hamler 
Hartford 
Hebron 
Holgate 
Hollansburg 
Hohnesville 
Huntsville 
Jackson Center 
Jefferson 
Jewell 
Johnston 
Johnstown 
Johns ville 
Junction Cify 

Schedule 

6 
7 
5 
5 
5 
4 
6 
7 
7 
7 
6 
4 
5 
7 
8 
5 
5 
6 
5 
7 
7 
4 
7 
9 
7 
7 

(C) 

(C) 

(C) 
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13. EXCHANGE AREA and SCHEDULES (cont'd) 

13.1 Exchange Area and Schedules -

Exchange 

Kidron 
Killbuck 
Kinsman 
Lafayette 
Lake Milton 
Lebanon 
Lexington 
Liberfy Center 
Lima 
Lucas 
Luckey 
Lykens 
Lyons 
Magnetic Springs 
Mansfield 
Marengo 
Marshallville 
Martinsburg 
Marysville 
Mason-Residence 
Mason-Business 
McConnelsville 
Metamora 
Milford Center 
Millersburg 
Moline 
Morrow 
Mt. Gilead 
Mt. Steriing 
Mt. Vemon 

Schedule 

7 
5 
7 
7 
9 
11 
7 
6 
12 
7 
9 
6 
5 
6 
13 
5 
6 
6 
5 
9 
10 
5 
9 
6 
6 
9 
9 
7 
9 
6 

- Sprint Area (cont'd) 

Exchange 1 

Mt. Victory 
Napoleon 
Nashville 
New Lyme 
New Madison 
New Paris 
Newton Falls 
New Winchester 
North Benton 
North Lewisburg 
Old Fort 
Orrville 
Ottawa 
Pataskala 
Penns ville 
Portage 
Raymond 
Reinersville-

Hackney 
Richfield Center-

Berkey 
Ridgeway 
Risingsun 
Rittman 
Rockford 
Rosewood 
Rossburg 
Rushsylvania 
Russells Point 
Shelby 

Schedule 

6 
5 
6 
6 
5 
6 
7 
7 
9 
6 
6 
6 
6 
9 
4 
6 
5 

4 

9 
5 
7 
9 
5 
6 
6 
5 
5 
7 

Exchange 

Shiloh 
Shreve 
Sidney 
Smithville 
South Lebanon 
Sterling 
Stockport 
Stony Ridge 
Stryker 
Sunbury 
Swanton 
Utica-Homer 
Van Wert 
Venedocia 
Versailles 
Warren 
Waterville 
Wauseon 
Wayland 
Waynesfield 
Waynesville 
West Liberfy 
West Manchester 
West Mansfield 
Westminster 
Windham 
Woodville 
Wooster 
York Center 

Schedule 

7 
6 

; 6 
6 
9 
6 
4 
9 
6 
9 
9 
7 
5 
7 
7 
14 
9 
6 
7 
7 
9 
6 
6 
6 
7 
7 
9 
7 
5 

(C) 

(C) 

Issued: May 13,2011 Effective: May 13,2011 

Filed under authority by Order ofthe Public Utilities Commission of Ohio 
in Case No. 11-2581-TP-ATA 

ValTech Communications 
2020 Brice Rd. Suite 210 
Reynoldsburg, OH 43068 



Local Exchange Service 
ValTech Communication 
2020 Brice Rd. Suite 210 
Reynoldsburg, OH 43068 

13. EXCHANGE AREA and SCHEDULES (cont'd) 

13.2 Exchange Area and Schedules -

Exchange 

Adena 
Albany 
Amanda 
Amesville 
Amsterdam 
Antwerp 
Arlington 
Ashland 
Ashley 
Ashville 
Athens 
Attica 
Baltic 
Baltimore 
Barlow 
Beach Cify 
Beaver 
Bellevue 
Bergholz 
Berlin 
Berlin Heights 
Bettsville 
Beverly 
Blanchester 
Bloomville 
Bolivar 
Bowerston 
Bowling Green 
Bremen 
Brewster 
Brilliant 
Brookville 
Branswick 
Bryan 
Burbank 
Byesville 
Cadiz 
Caldwell 

Schedule 

4 
4 
5 
4 
4 
2 
4 
4 
5 
6 
4 
3 
4 
5 
4 
5 
3 
2 
1 
4 
4 
5 
4 
4 
4 
6 
5 
4 
4 
5 
4 
6 
6 
4 
4 
4 
3 
2 

- Verizon Area 

Exchange 

Cambridge 
Carey 
Carrollton 
Catawba 
Celina 
Chatham 
Chesapeake 
Cheshfre Center 
Cfrcleville 
Clarksville 
Clyde 
Coldwater 
Congress 
Convoy 
Cooperdale 
Crestline 
Creston 
Curtice-Oregon 
Decatur 
Delaware 
Delfroy 
Dexter Cify 
Dillonvale - Mt. 
Pleasant 
East Rochester 
Edgerton 
Edon 
Elmore 
Englewood 
Evansport 
Farmers ville 
Fayette 
Felicify 
Flushing 
Forest 
Fort Recovery 
Freeport 
Gallon 

Schedule 

4 
5 
3 
5 
4 
4 
6 
6 
4 
3 
2 
4 
4 
3 
4 
1 
4 
6 
1 
4 
2 
2 

4 
3 
3 
3 
6 
6 
4 
6 
3 
6 
3 
1 
2 
3 
3 

Exchange 

Garrettsville 
Genoa 
Georgetown 
Gibsonburg 
Grafton 
Grand Rapids 
Gratis 
Green Camp 
Greenfield 
Greenwich 
Guysville 
Hamers ville 
Hanoverton 
Harlem Springs 
Harpster 
Haskins -
Tontogany 
Hayesville 
Helena 
Hicks ville 
Higginsport 
Homerville 
Huron 
Idaho 
Jackson 
Jenera 
Jewett 
Kelleys Island 
Kilboume 
Knoxville 
Lakeville 
LaRue 
Laura 
Laurelville 
Leesburg 
Latart Falls 
Lewisburg 
Liberfy 

PUCO Tariff No. 1 
Section 13 

Sheet 2 

Schedule 

4 
6 
3 
4 
5 
6 
5 
4 
2 
3 
4 
6 
4 
3 
5 

6 
4 
4 
I 
6 
5 
5 
3 
3 
4 
2 
5 
6 
4 
2 
4 
3 
3 
2 
3 
2 
4 

(C) 

(C) 
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Local Exchange 

13. EXCHANGE AREA and SCHEDULES (cont'd) 

13.2 Exchange Area and Schedules • 

Exchange Schedule 

Lodi 
Logan 
Loudonville 
Lowell 
Lower Salem 
Lynchburg 
Malvem 
Manchester 
Marblehead 
Maria Stein 
Marion 
Martinsville 
McArthur 
McComb 
Mechanicsburg 
Mechanicstown 
Medina 
Mendon 
Milan 
Millersport 
Mineral City 
Minerva 
Minster 
Monroeville 
Montpelier 
Montrose 
Moming Sun 
Morral 
Mowrystown 
Mt. Blanchard 
Mt. Orab 
Nevada 
New Bremen 
New Burlington 
New Concord 
New Lebanon 
New London 
New Marshfield 
New Philadelphia 
New Vierma 
New Washington 

4 
3 
2 
4 
4 
3 
6 
2 
3 
4 
5 
3 
1 
4 
3 
2 
5 
3 
3 
5 
4 
6 
2 
3 
3 
6 
6 
4 
3 
5 
6 
4 
3 
6 
4 
6 
4 
4 
5 
3 
1 

Service 

- Verizon Area (cont'd) 

Exchange Schedule 

Ney 
North Baltimore 
North Eaton 
North Georgetown 
North Star 
Norwalk 
Oak Harbor 
Oak Hill 
Oberlin 
Ohio Cify 
Osfrander 
Oxford 
Paris 
Payne 
Peebles 
Pemberville 
Perrysville 
Philiipsburg 
Piketon 
Pioneer 
Plain Cify 
Pleasantville 
Plymouth 
Pleasant 
Polk 
Pomeroy 
Port Clinton 
Portland 
Portsmouth 
Port William 
Prospect 
Put-In-Bay 
Radnor 
Rathbone 
Rawson 
Red Haw 
Republic 
Resaca 
Richmond 
Richwood 
Russellville 

4 
2 
5 
4 
1 
4 
2 
3 
6 
3 
4 
6 
6 
2 
2 
4 
2 
6 
3 
2 
6 
5 
2 
4 
4 
3 
3 
3 
5 
3 
5 
1 
4 
6 
4 
4 
4 
6 
4 
1 
2 

PUCO Tariff No. I 

Exchange 

Sabma 
Sardmia 
Savannah 
Scio 
Scott 
Seaman 
Saville 
Shade 
Sharon Center 
Smking Spring 
Smithfield 
Spencer 
Spencerville 
St. Marys 
Strasburg 
Sugarcreek 
Summerfield 
Sylvania 
The Plains 
Titonsville 
Tipp Cify 
Trotwood 
Troy 
Valley Cify 
Van Buren 
Wadsworth 
Wakeman 
Waldo 
Warsaw 
Watertown 
Waverly 
Wayne-Bradner 
Wellington 
Wellston 
West Alexandria 
Westfield Center 
West Milton 
Weston 
West Salem 
West Union 
West Unify 

Section 13 
Sheet 2A 

Schedule 

3 
3 
4 
2 
3 
3 
3 
4 
6 
1 
4 
4 
5 
4 
4 
4 
2 
6 
4 
4 
6 
6 
5 
5 
4 
6 
3 
4 
3 
4 
3 
4 
5 
3 
3 
4 
6 
4 
2 
3 
3 

(C) 

(C) 
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13. EXCHANGE AREA and SCHEDULES (cont'd) 

13.2 Exchange Area and Schedules - Verizon Area (cont'd) 

Exchange Schedule Exchange Schedule 

Wharton 3 Willshfre-Wren 3 
Wikesville 2 Wilmington 4 
Willard 3 Wilmot 6 
Willamsprot 3 

Exchange 

Winona 
Woodstock 
Yorkshfre 

PUCO Tariff No. 1 
Section 13 

Sheet 2B 

Schedule 

4 
4 
2 

(C) 
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Second Revised Sheet 1 
Replaces First Revised Sheet I 
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3 

4 
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Allowances for Intermptions in Service 
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Sales Tax 
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1 
9 
10 
13 
15 
16 
21 
22 
23 
24 
24 
25 
25 
26 

1 
2 
2 
3 
4-4A 

1-8 

1-5 

I 

(T)(M) 
(D) 
(T)(M1) 

(T)(M2) 
(D) 
(D) 

(D) 

(M) Material now appearing on this page previously appeared on Section B Thfrd Revised Sheet 3, Section 15. 
(M1) Material now appearing on this page previously appeared on Section B Thfrd Revised Sheet 3, Section 21. 
(M2) Material now appearing on this page previously appeared on Section B Thfrd Revised Sheet 2, Section 13. 
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ValTech Communication 
2020 Brice Rd. Suite 210 
Reynoldsburg, OH 43068 

Local Exchange Service 
PUCO Tariff No. 1 Section 3 

Ffrst Revised Sheet 1 
Replaces Original Sheet 1 

3. SERVICE CONNECTION 

3.1 Service Order Charges 

A service order charge applies per customer order, for the work associated with receiving, recording and 
processing information necessary to carry out a customer's request to connect, move, add and/or change 
telephone service. Only one service order charge applies per customer's request regardless ofthe quantify 
of work requested. 

Non-Recurring Charge Maximum 

A. 

B. 

D. 

E. 

Service Order - Initial 
Sprmt Area 
SBC Area 
Verizon Area 

Service Order - Conversion Charge 
Sprmt Area 
SBC Area 
Verizon Area 

Service Order - Dfrectory Listing , per listing 
Sprint Area 
SBC Area 
Verizon Area 

Service Order - Number Change, per number 
Sprint Area 
SBC Area 
Verizon Area 

Service Order - Access line charge 
Sprint Area 

(1) First Line 
(2) Each additional line 

SBC Area 
(1) Ffrst Line 
(2) Each additional line 

Verizon Area, per order 

Residential 

$15.00 
$20.00 
$25.00 

$11.00 
$45.00 
$45.00 

$20.00 
$25.00 
$30.00 

$30.00 
$30.00 
$35.00 

$135.00 
$ 20.00 

$135.00 
$135.00 
$135.00 

Business 

$15.00 
$20.00 
$25.00 

$10.00 
$45.00 
$45.00 

$20.00 
$25.00 
$30.00 

$30.00 
$30.00 
$35.00 

$80.00 
$20.00 

$135.00 
$135.00 
$135.00 

Service Order - Primary Interexchange 
Carrier Change Charge (PIC) $5.50 $5.50 (N) 

Issued: May 13,2011 Effective: May 13,2011 

Filed under authority by Order ofthe Public Utilities Conunission of Ohio 
in Case No. 11-2581-TP-ATA 
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2020 Brice Rd. Suite 210 
Reynoldsburg, OH 43068 



Local Exchange Service 
ValTech Communication PUCO Tariff No. 1 Section 3 
2020 Brice Rd. Suite 210 First Revised Sheet lA 
Reynoldsburg, OH 43068 Replaces Original Sheet lA 

3. SERVICE CONNECTION (cont'd) 

3.1 Service Order Charge (cont'd) 

Note: 

Residential consumers may receive a discount of $36.00 off the $135.00 fu t̂ Ime mstallation fee ifthe 
installation fee is paid for in advance of service being connected m Sprint area only. Business and 
Residential consumers may divide Service Installation into three equal monthly payments. 

New service may not be initiated on a primary line. Primary service may be initiated ifthe consumer has 
had active service with another landline company withm the past 30 days, the bill is in the consumer's 
name, and is in good fmancial standing with that company. 

Ifthe consumer carmot provide a copy ofa previous bill, the Company will comply with the requfrements 
of Rule 4901:1 -17-05 of the Ohio Administrative Code Deposits. 

When the InterLATA and IntraLATA PIC are changed simultaneously then 50% ofthe IntraLATA 
PIC change charge will be waived. The Company does not process electronic orders. 

3.1.1 Exceptions to the Charge 

A. No charge applies for a change to a service for which a lower monthly rate applies, made 
within 90 days after any general rate mcrease, if a lower grade of service is offered m the 
customer's exchange. 

B. The Company may from time to time waive or reduce the charge as part ofa promotion. 

Issued: May 13,2011 Effective: May 13,2011 

Filed under authority by Order of the Public Utilities Commission of Ohio 
in Case No. 11 -2581 -TP-ATA 

ValTech Communications 
2020 Brice Rd. Suite 210 
Reynoldsburg, OH 43068 

(N) 

(N) 



ValTech Communication 
2020 Brice Rd. Suite 210 
Reynoldsburg, OH 43068 

Local Exchange Service 
PUCO Tariff No. 1 Section 3 

Seond Revised Sheet 4A 
Replaces Ffrst Revised Sheet 4A 

EXHIBIT B 

3. SERVICE CONNECTION (cont'd) 

3.5 Service Connection Rates (cont'd) 

H. Additions and Changes 

I. Premises Visit 
Sprint Area, per hour 
SBC Area, per hour 
Verizon Area, per hour 

J. Rotary Hunt Change, per number 

K. Primary Interexchange Carrier 
Change Charge (PIC) 

Current Non-Recurring Chaifge 
Residential 

$ 5.00 

$85.00 
$65.00 
$85.00 

$ 6.00 

$ 5.50 

Busine^ 

$ 5.00 

$85.00 
$65.00 
$85.00 

$ 6.00 

$5.50 (N) 

Issued: May 13,2011 Effective: May 13,2011 

Filed under authority by Order ofthe Public Utilities Commission of Ohio 
in Case No. 11-2581-TP-ATA 
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ValTech Communication 
2020 Brice Rd. Suite 210 
Reynoldsburg, OH 43068 

Local Exchange Service 
PUCO Tariff No. 1 Section 4 

Second Revised Sheet I 
Replaces First Revised Sheet I 

4. BASIC LOCAL EXCHANGE RATES 

4.1 Basic Local Exchange Rates - Sprint Area 

The rates listed below include touch-tone service for Flat Rate service only. Measured and Metered service 
is not available. 

(D) 
(T)(M) 

4.1.1 Schedule 1 

Business 

- Individual Line 

Residence 

- Individual Line 

Current Maximum 
Monthlv Rate Monthlv ^ate 

$25.70 

$37.50 

$51.40 

$ 55.00 

4.1.2 Schedule 2 

Business 

- Individual Line 

Residence 

- Individual Line 

4.1.3 Schedule 3 

Business 

- Individual Line 

Residence 

- Individual Line 

Current Maximum 
Monthlv Rate Monthlv fiate 

$27.75 

$37.50 

$ 55.50 

$ 55.00 

Current Maximum 
Monthlv Rate Monthlv ^ t e 

$30.10 

$37.50 

$ 60.20 

$55.00 

(M) Material now appearing on this page previously appeared on Section 15 Ffrst Revised Sheet 1. 
(Ml) Material now appearing on this page previously appeared on Section 15 Ffrst Revised Sheet lA. 

(M) 

(Ml) 

(MI) 

Issued: May 13,2011 Effective: May 13,2011 
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ValTech Communication 
2020 Brice Rd. Suite 210 
Reynoldsburg, OH 43068 

Local Exchange Service 
PUCO Tariff No. 1 Section 4 

Original Sheet 2 

4. BASIC LOCAL EXCHANGE RATES (cont'd) 

4.1 Basic Local Exchange Rates - Sprint Area (cont'd) 

(M) 

4.1.4 Schedule 4 

Business 

- Individual Line 

Residence 

- Individual Line 

4.1.5 Schedule 5 

Business 

- Individual Line 

Residence 

- Individual Line 

Current Maximum 
Monthlv Rate Monthlv Rate 

$32.45 

$37.50 

$64.90 

$ 55.00 

Current Maximum 
Monthlv Rate Monthly Rate 

$34.65 

$37.50 

$ 69.30 

$ 55.00 

(M) 

(Ml) 

4.1.6 Schedule 6 

Business 

- Individual Line 

Residence 

- Individual Line 

Current Maximum 
Monthlv Rate Monthlv fiate 

$36.80 

$37.50 

$ 73.60 

$ 55.00 

(M) Material now appearing on this page previously appeared on Section 15 Ffrst Revised Sheet lA. 
(Ml) Material now appearing on this page previously appeared on Section 15 Ffrst Revised Sheet IB. 

(Ml) 
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ValTech Communication 
2020 Brice Rd. Suite 210 
Reynoldsburg, OH 43068 

Local Exchange Service 
PUCO Tariff No. 1 Section 4 

Original Sheet 3 

4. BASIC LOCAL EXCHANGE RATES (cont'd) 

4.1 Basic Local Exchange Rates - Sprint Area (conf d) 

(M) 

4.1.7 Schedule 7 

Business 

- Individual Line 

Residence 

- Individual Line 

Current Maximum 
Monthlv Rate Monthlv |Etate 

$39.05 

$37.50 

$78.10 

$ 55.00 

4.1.8 Schedule 8 

Business 

- Individual Line 

Residence 

- Individual Line 

4.1.9 Schedule 9 

Business 

- Individual Line 

Residence 

- Individual Line 

Current Maximum 
Monthlv Rate Monthly jRate 

$41.25 

$37.50 

$ 82.50 

$ 55.00 

Current Maximium 
Monthly Rate Monthly Rate 

$43.45 

$37.50 

$ 86.90 

$ 55.00 

(M) Material now appearmg on this page previously appeared on Section 15 Ffrst Revised Sheet IC. 
(Ml) Material now appearing on this page previously appeared on Section 15 First Revised Sheet ID. 

(M) 
(Ml) 

(Ml) 
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ValTech Communication 
2020 Brice Rd. Suite 210 
Reynoldsburg, OH 43068 

Local Exchange Service 
PUCO Tariff No. 1 Section 4 

Original Sheet 4 

4. BASIC LOCAL EXCHANGE RATES (cont'd) 

4.1 Basic Local Exchange Rates - Sprint Area (cont'd) 

(M) 

4.1.10 Schedule 10 

Business 

- Individual Line 

Residence 

- Individual Line 

4.1.11 Schedule 11 

Business 

- Individual Line 

Residence 

- Individual Line 

Current Maximum 
Monthlv Rate Monthlv fiate 

$43.45 

$37.50 

$ 86.90 

$ 55.00 

Current Maximum 
Monthly Rate Monthly Rate 

$39.05 

$37.50 

$78.10 

$ 55.00 

(M) 

(Ml) 

4.1.12 Schedule 12 

Business 

- Individual Line 

Residence 

- Individual Line 

Current Maximum 
Monthly Rate Monthlv ^ t e 

$39.05 

$37.50 

$78.10 

$ 55.00 

(M) Material now appearing on this page previously appeared on Section 15 Ffrst Revised Sheet ID. 
(Ml) Material now appearing on this page previously appeared on Section 15 First Revised Sheet IE. 

(Ml) 
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ValTech Communication 
2020 Brice Rd. Suite 210 
Reynoldsburg, OH 43068 

Local Exchange Service 
PUCO Tariff No. 1 Section 4 

Original Sheet 5 

4. BASIC LOCAL EXCHANGE RATES (cont'd) 

4.1 Basic Local Exchange Rates - Sprint Area (cont'd) 

(M) 

4.1.13 Schedule 13 

Business 

- Individual Line 

Residence 

- Individual Line 

Current Maximum 
Monthly Rate Monthly |ftate 

$39.05 

$37.50 

$78.10 

$ 55.00 

4.1.14 Schedule 14 

Business 

- Individual Line 

Residence 

- Individual Line 

Current Maximum 
Monthly Rate Monthly fiate 

$39.05 

$37.50 

$78.10 

$ 55.00 

(M) 

(M) Material now appearing on this page previously appeared on Section 15 First Revised Sheet IF. 
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Local Exchange Service 
ValTech Communication PUCO Tariff No. I Section 4 
2020 Brice Rd. Suite 210 Original Sheet 6 
Reynoldsburg, OH 43068 

4. BASIC LOCAL EXCHANGE RATES (cont'd) (M) 

4.2 Basic Local Exchange Rates - SBC Area 

The rates listed below include touch-tone service for Flat Rate service only. Measured and Metered 
service is not available. Current monthly rates are available for 1,2, or 3-year contracts for business 
customers only, month-to-month terms are not available. Schedules are not offered m SBĈ  only access 
areas. All Access Areas has the same rates. 

4.2.1 Access Areas A. B. and C rates Current Maximiim 
Monthly Rate Monthlv Rate 

Business 

- Individual Line $39.99 $59.9$ 

Residence 

- Individual Line * $29.99 $59.98 
(M) 

* Effective March 1, 2007 Individual Lines for Residential service is grandfathered. Existing customers may 
contmue to subscribe to this rate under the conditions and rates as long as there is no change to the customer's 
account. 

(M) Material now appearmg on this page previously appeared on Section 15 Ffrst Revised Sheet 2. 
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ValTech Communication 
2020 Brice Rd. Suite 210 
Reynoldsburg, OH 43068 

Local Exchange Service 
PUCO Tariff No. 1 Section 4 

Original Sheet 7 

4. BASIC LOCAL EXCHANGE RATES (cont'd) 

4.3 Basic Local Exchange Rates - Verizon Area 

The rates listed below include touch-tone service for Flat Rate service only. Measured and Metered 
service is not available. Current monthly rates are available for 1, 2, or 3-year contracts only. Month-to-
Month terms are not available. 

(M) 

4.3.1 Residential Flat Rates 

Residence 

- Individual Line 

Current Maximum 
Monthly Rate Monthly l^ate 

$36.99 $73.98 

4.3.2 Business Schedules 1.2. and 3 

Business 

- Individual Line 

Current Maximum 
Monthlv Rate Monthly l^te 

$32.99 $65.98 

4.3.3 Business Schedules 4. 5. and 6 

Business 

- Individual Line 

Current Maximum 
Monthly Rate Monthlv Rate 

$34.99 $69.98 

(M) Material now appearing on this page previously appeared on Section 15 Ffrst Original Sheet 3. 

(M) 
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Local Exchange Service 
ValTech Communication PUCO Tariff No. 1 Section 4 
2020 Brice Rd. Suite 210 Origmal Sheet 8 
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4. BASIC LOCAL EXCHANGE RATES (cont'd) (M) 

4.4 Basic Local Exchange Rates - Ohio Telephone Area 

The rates listed below include touch-tone service for Flat Rate service only. Measured and Metered service 
is not available. Current monthly rates are available for month-to-month terms and 3-year confracts for 
business customers only. Refer to Sections 13.1 through 13.3 for access areas. All access Areas has the 
same rates. 

4.4.1 Ohio Telephone Access Line Rates 
Current Maximum 

Monthly Rate Monthly Rate 

A. Business - 3 year term 
- Individual Line $55.00 $86.90 

B. Business - Month-to-Month 
- Individual Line $70.00 $86.90 

(M) 

(M) Material now appearing on this page previously appeared on Section 15 Thfrd Revised Sheet 4. 
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ValTech Communication 
2020 Brice Rd. Suite 210 
Reynoldsburg, OH 43068 

Local Exchange Service 
PUCO Tariff No. 1 Section 5 

ThfrdRevisedSheetl 
Replaces Ffrst Sheet 1 

5. PRICE LIST 

5.1 Service Connection Rates 

A. Initial Service 
Sprint Area 
SBC Area 
Verizon Area 

B. Conversion Charge 
Sprint Area, Residential 
Sprint Area, Business 
SBC Area 
Verizon Area 

C. Dfrectory Listing, per listing 
Sprint Area 
SBC Area 
Verizon Area 

D. Number Change, per number 
Sprint Area 
SBC Area 
Verizon Area 

E. Access line charge. New Service 
Sprint Area, Resdential 

(1) First Line 
Sprint Area, Business 

(1) Ffrst Line 
SBC Area 

(1) Ffrst Line 
Verizon Area, per order 

F. Restoral Charge 
r'Line: 

(D) 
(TXM) 

Non-Recurring 
Charge 

$ 15.00 
$ 20.00 
$ 25.00 

$ 11.00 
$ 10.00 
$ 45.00 
$ 45.00 

$ 20.00 
$ 25.00 
$ 30.00 

$ 30.00 
$ 30.00 
$ 35.00 

$135.00 

$ 80.00 

$135.00 
$135.00 

$ 50.00 
(M) 

(M) Material now appearmg on this page previously appeared on Section 21 Origmal Sheet 1. 

Issued: May 13,2011 Effective: May 13,2011 

Filed under authority by Order ofthe Public Utilities Commission of Ohio 
in Case No. 11-2581-TP-ATA 

ValTech Communications 
2020 Brice Rd. Suite 210 
Reynoldsburg, OH 43068 



ValTech Communication 
2020 Brice Rd. Suite 210 
Reynoldsburg, OH 43068 

Local Exchange Service 
PUCO Tariff No. 1 Section 5 

Original Sheet 2 

5. PRICE LIST (cont'd) 

5.1 Service Connection Rates (cont'd) 

(M) 

H. 
I. 

J. 

K. 

Move Charge 
Sprint Area 

r'Line: 
SBC Area 

l^Line: 
Verizon Area, per order 

Additions and Changes 
Premises Visit 

Sprint Area, per hour 
SBC Area, per hour 
Verizon Area, per hour 

Primary Interexchange Carrier Change Charge 
LPIC, Manual per line 

Rotary Hunt Change 

Non-Recurring 
Charge 

$135.00 

$135.00 
$135.00 
$ 5.00 

$ 85.00 
$ 65.00 
$ 85.00 

$ 5.50 

$ 6.00 

(M) 

(T)(I) 
(D) 
(Ml) 

(M) Material now appearing on this page previously appeared on Section 21 Original Sheet lA. 
(Ml) Material now appearing on this page previously appeared on Section 21 Original Sheet lA. 
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Local Exchange Service 
ValTech Communication PUCO Tariff No. 1 Section 6 
2020 Brice Rd. Suite 210 Second Revised Sheet I 
Reynoldsburg, OH 43068 Replaces Ffrst Revised Sheet 1 

.^^ 

(T)(M) 
6. EXCHANGE AREA 

6.1 Exchange Area 
(M) 

The Company operates in the ILEC territories of AT&T (formerly as SBC), CenturyLink (formerly (N) 
as Sprint), and Frontier (formerly as Verizon). 

(M) Material now appearing on this page previously appeared on Section 13. 
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EXHIBIT C 

Issued: May 13,2011 Effective: May 13,2011 
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Local Exchange Service 
ValTech Communication PUCO Tariff No. I Exhibit C 
2020 Brice Rd. Suite 210 Sheet 1 
Reynoldsburg, OH 43068 

1. Section B Table of Contents, Second Revised Sheet 1 Replaces Ffrst Revised Sheet 1, Section 4̂  adds a change 
in TEXT by removing Remote Call Forward and replaces with Basic Local Exchange Rates. 

2. Section B Table of Contents, Second Revised Sheet 1 Replaces Ffrst Revised Sheet 1; signifies Matter 
relocated without change. Basic Local Exchange Rates previously appeared on Section B Table of Content, 
Thfrd Revised Sheet 3, Section 15. 

3. Section B Table of Contents, Second Revised Sheet 1 Replaces Ffrst Revised Sheet I; Discontinues Service 
Rates under Section 4, Sheet 1. 

4. Section B Table of Contents, Second Revised Sheet 1 Replaces Ffrst Revised Sheet 1, Section 5; adds a change 
in TEXT by removing Privacy ID and replaces with Price List. 

5. Section B Table of Contents, Second Revised Sheet 1 Replaces Ffrst Revised Sheet 1; signifies Matter 
relocated without change Ml. Price List previously appeared on Section B Table of Content, Thfrd Revised 
Sheets, Section21. 

6. Section B Table of Contents, Second Revised Sheet 1 Replaces Ffrst Revised Sheet 1, Section 6; adds a change 
in TEXT by removing Features and Rates and replaces with Exchange Area. 

7. Section B Table of Contents, Second Revised Sheet 1 Replaces Ffrst Revised Sheet 1; signifies Matter 
relocated without change M2. Exchange Area previously appeared on Section B Table of Content, Thfrd 
Revised Sheet 2, Section 13. 

8. Section B Table of Contents, Second Revised Sheet 1 Replaces Ffrst Revised Sheet 1; Discontiiiues Custom 
Calling Service Rates under Section 6, Sheet 10-12. 

9. Section B Table of Contents, Second Revised Sheet 1 Replaces Ffrst Revised Sheet 1; Discontinues Custom 
Calling Packages under Section 6, Sheet 13-14. 

10. Section B Table of Contents, Second Revised Sheet 1 Replaces Ffrst Revised Sheet 1; Discontinues Section 7, 
Special Package Offerings. 

11. Section 3 Service Connection, First Revised Sheet 1 Replaces Origmal Sheet 1, segment 3.1 (F); adds a NEW 
Service Order - Primary Interexchange Carrier Change charge. 

12. Section 3 Service Connection, Ffrst Revised Sheet 1A Replaces Origmal Sheet lA; adds a NEW Service Order 
description for Primary Interexchange Carrier Change charge. 

13. Section 3 Service Connection, Second Revised Sheet 4A Replaces Ffrst Revised Sheet 4A, segment 3.5 (K); 
adds a NEW Service Order - Primary Interexchange Carrier Change charge. 

14. Section 4 Basic Local Exchange Rates, Second Revised Sheet 1 Replaces Ffrst Revised Sheet 1; Discontinues 
Remote Call Forward Services. Replaces with Basic Local Exchange Rates. 

15. Section 4 Basic Local Exchange Rates, Second Revised Sheet 1 Replaces Ffrst Revised Sheet 1; adds a change 
in TEXT by removing Remote Call Forward and replacing with Basic Local Exchange Rates for Segment 
4.1. 

16. Section 4 Basic Local Exchange Rates, Second Revised Sheet 1 Replaces First Revised Sheet 1; signifies 
Matter relocated without change. Basic Local Exchange Rates for Schedule 1 & 2 previously appeared on 
Section 15 First Revised Sheet 1. 

17. Section 4 Basic Local Exchange Rates, Second Revised Sheet 1 Replaces First Revised Sheet 1; signifies 
Matter relocated without change Ml. Basic Local Exchange Rates for Schedule 3 previously appeared on 
Section 15 First Revised Sheet lA. 

18. Section 4 Basic Local Exchange Rates, Original Sheet 2; signifies Matter relocated without change. Basic 
Local Exchange Rates for Schedule 4 previously appeared on Section 15 Ffrst Revised Sheet lA. 

19. Section 4 Basic Local Exchange Rates, Original Sheet 2; signifies Matter relocated without cl̂ ange Ml. 
Basic Local Exchange Rates for Schedules 5 & 6 previously appeared on Section 15 First Revised Sheet IB. 

20. Section 4 Basic Local Exchange Rates, Original Sheet 3; signifies Matter relocated without change. Basic 
Local Exchange Rates for Schedules 7 & 8 previously appeared on Section 15 First Revised Sheet IC. 

21. Section 4 Basic Local Exchange Rates, Original Sheet 3; signifies Matter relocated without change Ml. 
Basic Local Exchange Rates for Schedule 9 previously appeared on Section 15 Ffrst Revised Sheet ID. 

Issued: May 13,2011 Effective: May 13,2011 

Filed under authority by Order ofthe Public Utilities Commission of Ohio 
in Case No. 11 -2581 -TP-ATA 

ValTech Communications 
2020 Brice Rd. Suite 210 
Reynoldsburg, OH 43068 



Local Exchange Service 
ValTech Communication PUCO Tariff No. 1 Exhibit C 
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22. Section 4 Basic Local Exchange Rates, Original Sheet 4; signifies Matter relocated without change. Basic 
Local Exchange Rates for Schedule 10 previously appeared on Section 15 Ffrst Revised Sheet ID. 

23. Section 4 Basic Local Exchange Rates, Original Sheet 4; signifies Matter relocated without change Ml. 
Basic Local Exchange Rates for Schedules 11 & 12 previously appeared on Section 15 First Revised Sheet IE. 

24. Section 4 Basic Local Exchange Rates, Original Sheet 5; signifies Matter relocated without change. Basic 
Local Exchange Rates for Schedules 13 & 14 previously appeared on Section 15 Ffrst Revised Sheet IF. 

25. Section 4 Basic Local Exchange Rates, Original Sheet 6; signifies Matter relocated without change. Basic 
Local Exchange Rates for 4.2 previously appeared on Section 15 Ffrst Revised Sheet 2 as 15.2. 

26. Section 4 Basic Local Exchange Rates, Original Sheet 7; signifies Matter relocated without change. Basic 
Local Exchange Rates for 4.3 previously appeared on Section 15 Original Sheet 3 as 15.3. 

27. Section 4 Basic Local Exchange Rates, Original Sheet 8; signifies Matter relocated without change. Basic 
Local Exchange Rates for 4.4 previously appeared on Section 15 Thfrd Revised Sheet 4 as 15.4. 

28. Section 5 Price List, Thfrd Revised Sheet 1 Replaces Second Revised Sheet 1; Discontinues Privacy ID and 
replaces with Price List. 

29. Section 5 Price List, Thfrd Revised Sheet 1 Replaces Second Revised Sheet 1; adds a change in TEXT by 
removing Privacy ID and replacing with Price List for segment 5.1. 

30. Section 5 Price List, Thfrd Revised Sheet 1 Replaces Second Revised Sheet 1; signifies Matter relocated 
without change for Segment 5.1. Service Connection Rates previously appeared on Section 21 Original Sheet 
1. 

31. Section 5 Price List, Original Sheet 2, segment 5.1 (G-I); signifies Matter relocated without change. Service 
Connection Rates previously appeared on Section 21 Original Sheet lA. 

32. Section 5 Price List, Original Sheet 2, segment 5.1 (J); adds a change in TEXT by removing LPIC, Initial Line 
and replacing with LPIC, Manual per line. 

33. Section 5 Price List, Origmal Sheet 2, segment 5.1 (J); Increased rate on Primary Interexchange Carrier 
Change Charge from $5.00 to $5.50. 

34. Section 5 Price List, Original Sheet 2, segment 5.1 (J); Discontinued LPIC, Additional line for Primary 
Interexchange Carrier Change charge. 

35. Section 5 Price List, Original Sheet 2, segment 5.1 (K); signifies Matter relocated without change Ml. 
Service Connection Rates previously appeared on Section 21 Original Sheet lA. 

36. Section 6 Exchange Area, Second Revised Sheet 1 replaces First Revised Sheet 1; Discontinues Features and 
Rates and replaces with Exchange Area. 

37. Section 6 Exchange Area, Second Revised Sheet 1 replaces First Revised Sheet 1, segment 6.1; adds a change 
in TEXT by removing Custom Calling Services and replacing with Exchange Area. 

38. Section 6 Exchange Area, Second Revised Sheet 1 replaces Ffrst Revised Sheet 1; signifies Matter relocated 
without change for Segment 6.1. Exchange Area previously appeared on Section 13. 

39. Section 6 Exchange Area, Second Revised Sheet 1 replaces Ffrst Revised Sheet 1; adds a NEW sentence 
providing the ILEC territories the Company operates m. It also removes the individual listed cities in Ohio. 

40. Section 6 Features and Rates, Original Sheet 2, segment 6.1.2 (A - D); Discontinued. 
41. Section 6 Features and Rates, Ffrst Revised Sheet 3, segment 6.1.2 (E -1); Discontinued. 
42. Section 6 Features and Rates, Ffrst Revised Sheet 4, segment 6.1.2 (J - M); Discontinued. 
43. Section 6 Features and Rates, Ffrst Revised Sheet 5, segment 6.1.2 (N - P); Discontinued. 
44. Section 6 Features and Rates, Ffrst Revised Sheet 6, segment 6.1.2 (Q - S); Discontinued. 
45. Section6FeaturesandRates, Ffrst Revised Sheet 7, segment 6.1.2 (T-W); Discontinued. 
46. Section 6 Features and Rates, Ffrst Revised Sheet 8, segment 6.1.2 (X - Z); Discontinued. 
47. Section 6 Features and Rates, Ffrst Revised Sheet 9, segment 6.1.2 (AA - AC); Discontinued. 
48. Section 6 Features and Rates, Ffrst Revised Sheet 10, segment 6.1.2 (AD - AG); Discontinued. 
49. Section 6 Features and Rates, Second Revised Sheet 11, segment 6.1.3; Discontinued. 
50. Section 6 Features and Rates, Thfrd Revised Sheet 12, segment 6.1.3; Discontinued. 
51. Section 6 Features and Rates, Second Revised Sheet 13, segment 6.1.3; Discontinued. 
52. Section 6 Features and Rates, Second Revised Sheet 14, segment 6.1.4; Discontinued. 
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53. Section 6 Features and Rates, Thfrd Revised Sheet 15, segment 6.1.4; Discontinued. Exchange area is now 
appearing on Section 6 Exchange Area, Second Revised Sheet 1 as segment 6.1. 

54. Section 13 Exchange Area and Schedules, Ffrst Revised Sheet 1, segment 13.1; Discontinued., 
55. Section 13 Exchange Area and Schedules, Ffrst Revised Sheet lA, segment 13.1; Discontinue^. 
56. Section 13 Exchange Area and Schedules, Original Sheet 2, segment 13.2; Discontinued. 
57. Section 13 Exchange Area and Schedules, Original Sheet 2A, segment 13.2; Discontinued. 
58. Section 13 Exchange Area and Schedules, Original Sheet 2B, segment 13.2; Discontinued. 
59. Section 13 Exchange Area and Schedules, Original Sheet 3, segment 13.3; Discontinued. 
60. Section 13 Exchange Area and Schedules, Original Sheet 3A, segment 13.3; Discontinued. 
61. Section 13 Exchange Area and Schedules, Original Sheet 3B, segment 13.3; Discontinued. 
62. Section 13 Exchange Area and Schedules, Original Sheet 3C, segment 13.3; Discontinued. 
63. Section 13 Exchange Area and Schedules, Original Sheet 3D, segment 13.3; Discontinued. 
64. Section 13 Exchange Area and Schedules, Original Sheet 3E, segment 13.3; Discontinued. 
65. Section 13 Exchange Area and Schedules, Original Sheet 3F, segment 13.3; Discontinued. 
66. Section 13 Exchange Area and Schedules, Original Sheet 3G, segment 13.3; Discontinued. 
67. Section 13 Exchange Area and Schedules, Original Sheet 3H, segment 13.3; Discontinued. 
68. Section 13 Exchange Area and Schedules, Original Sheet 31, segment 13.3; Discontinued. 
69. Section 13 Exchange Area and Schedules, Original Sheet 3J, segment 13.3; Discontinued. 
70. Section 13 Exchange Area and Schedules, Origmal Sheet 3K, segment 13.3; Discontinued. 
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