Y
PAETEC
May 18, 2011
Via Electronic Filing
Public Utilities Commission of Ohio
180 East Broad Street

Columbus, OH 43215 -3793

RE: PAETEC Communications, Inc. compliance with Case No. 10-1010-TP-ORD

Dear Sir or Madam:

PAETEC Communications, Inc.’s (“PAETEC”) hereby submits an application, via electronic
filing, to modify the applicable pages to remove detariffed services in compliance with
case No. 10-1010-TP-ORD.

Should you have any questions please feel free to contact me at (585) 340-2709, or by
email at Katherine.Hoagland @PAETEC.com.

Sincerely,

ratA

Katherine Hoagland
Tariff & Regulatory Analyst

Attachments

PAETEC 600 WILLOWBROOK OFFICE PARK FAIRPORT, NY 14450 WWW.PAETEC.COM



The Public Utilities Commission of Ohio

TELECOMMUNICATIONS APPLICATION FORM for

DETARIFFING AND RELATED ACTIONS

Per the Commission’s 01/19/2011 “Implementation Order” in Case No. 10-1010-TP-ORD

In the Matter of the Application of PAETEC

Communications, Inc.

(Effective: 01/20/2011 through 05/20/2011)

TRF Docket No. 90-9120
Case No.__ - -TP-ATA

NOTE: Unless you have reserved a Case No. leave the “Case No.”
fields BLANK.

— N N

to Detariff Services and make other changes related to the
Implementation of Case No. 10-1010-TP-ORD

Name of Registrant(s) PAETEC Communications, Inc.

DBA(s) of Registrant(s)

Address of Registrant(s) 600 WillowBrook Office Park Fairport, NY 14450

Company Web Address www.paetec.com

Regulatory Contact Person(s) Judith Messenger Phone 585-340-2822 Fax 585.770.2498
Regulatory Contact Person’s Email Address Judith.Messenger@paetec.com

Contact Person for Annual Report Judith Messenger Phone 585-340-2822
Address (if different from above) _

Consumer Contact Information Laura Silivestro Phone 585-340-3094

Address (if different from above)

Part | — Tariffs

Please indicate the Carrier Type and the reason for submitting this form by checking the boxes below.
NOTE: All cases are ATA process cases, tariffs are effective the day they are filed, and remain in effect unless the

Commission acts to suspend.

Carrier Type L] ILEC <] CLEC [] CTS
Tariff for Basic Local Exchange Service (BLES) and/or
other services required to be tariffed pursuant to ] X ]
4901:1-6-11(A); detariffing of all other services
Other changes required by Chapter 4901:1-6 [] IZ []

(Describe in detail in Exhibit C)

Part 11 — Exhibits

Note that the following exhibits are required for all filings using this form.

Included | Identified As: Description of Required Exhibit:

X Exhibit A The existing affected tariff pages.

X Exhibit B The proposed revised tariff pages.

X Exhibit C Narrative summarizing all changes proposed in the application, and/or other
information intended to assist Staff in the review of the Application.

=4 Exhibit D One-time customer notice of detariffing and related changes consistent with rule
4901:1-06-07

X Exhibit E Affidavit that the Customer Notice described in Exhibit C has been sent to
Customers.




Part IIL. — Attestation
Registrant hereby aftests to its compliance with pertinent entries and orders issued by the Commission.

AFFIDAVIT
Compliance with Commission Rules

I am an officer/agent of the applicant corporation, PAETEC Communications, Inc.
, and am authorized to make this statement on its behalf.

I attest that these tariffs comply with all applicable rules for the state of Ohio. I understand that tariff notification filings do not imply
Commission approval and that the Commission’s rules, as modified and clarified from time to time, supersede any contradictory provisions in our
tariff. We will fully comply with the rules of the state of Ohio and understand that noncompliance can result in various penalties, including the
suspension of our certificate to operate within the state of Ohio.

I declare under penalty of perjury that the foregoing is true and correct.

Executed on (Date) S’ | Z’ I at (Location) Fairport, NY 14450
Z )H (Dme)gh%Z\\
I\Yessenger

\ ice President and Associate General Counsel

e This gffidavit is required for every tariff-affecting filing. It may be signed by counsel or an officer of the applicant, or an authorized agent of the
applicant.

VERIFICATION

I, John Messenger

verify that I have utilized the Telecommunications Application Form for Detariffing and Related Actions provided by the Commission and that all of the information
submitted here, and all additional information submitted in connection with this case, is true and correct to the best of my knowledge.

*(Signature and Title) {ﬁﬂ/‘/\ Vice President & Associate General Counsel (Date) S z I l Z | k

N

Send your completed Application Form, including all required atftachments as well as the required number of copies, to:

Public Utilities Commission of Ohio
Attention: Docketing Division
180 East Broad Street, Columbus, OH 43215-3793

Or
Make such filing electronically as directed in Case No 06-900-AU-WVR



EXHIBIT
A



PAETEC COMMUNICATIONS, INC.

PUCO No. 2 - Telephone
Twelfth Revised Page 3
Cancels Eleventh Revised Page 3

The sheets of this tariff are effective as of the date shown at the bottom of the respective
sheet(s). Original and revised sheets as named below comprise all changes from the original tariff

CHECK SHEET

and are currently in effect as of the date on the bottom of this page.

1 1St

2 Original
3 12" *

4 12" *

S) Original
6 Original
7 1St

8 1St

9 Original
10 1%

11 Original
12 1

13 1

14 Original
15 Original
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17 Original
18 Original
19 Original
20 Original
21 Original
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24 Original
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Issued: September 1, 2010

Issued by:

Effective: September 1, 2010

Issued Under Authority of the Public Utilities Commission of Ohio,

dated , in Case No. 98-1401-TP-ACE

Mary K. O’Connell, SVP, Secretary & General Counsel
One PAETEC Plaza, 600 WillowBrook Office Park
Fairport, New York 14450



PAETEC COMMUNICATIONS, INC. PUCO No. 2 - Telephone
Twelfth Revised Page 4
Cancels Eleventh Revised Page 4

CHECK SHEETS (Cont’d)

120  Original 152 Original 184  Original
121 Original 153  Original 185  Original
122 Original 154  Original 186  Original
123 Original 155  1%* 187  Original
124 Original 156  Original 188  Original
125  Original 157  Original 189  Original
126  Original 158  Original 190 1%
127  Original 159  Original 191  Original
128 1% 160  Original 192 1%
129  Original 161  Original 193 2™
130  Original 162  Original 193.1 Original
131  Original 163  Original 193.2 Original
132 Original 164  Original 194 1%
133 1% 165  Original 195 1%
134 Original 166  Original 196 3"
135  Original 167 2™ 197 3¢
136  Original 168 1% 198 1%
137  Original 169  Original 199 2™
138  Original 170 1 200 4"
139 1% 171  Original 201 1°
140 1% 172  Original 202 1%
141  Original 173 3¢ 203 5"
142  Original 173.1 1%
143 Original 173.2 1%
144 Original 174 Original
145  Original 175  Original
146  Original 176  Original
147  Original 177  Original
148  Original 178  Original
149  Original 179  Original
150  Original 180  Original
151  Original 181  Original

182  Original

183  Original
Issued: September 1, 2010 Effective: September 1, 2010

Issued by: Mary K. O’Connell, SVP, Secretary & General Counsel
One PAETEC Plaza, 600 WillowBrook Office Park
Fairport, New York 14450

Issued Under Authority of the Public Utilities Commission of Ohio,
dated , in Case No. 98-1401-TP-ACE




PAETEC COMMUNICATIONS, INC. PUCO No. 2 - Telephone
First Revised Page 95
Cancels Original Page 95

Section 5 - SUPPLEMENTAL SERVICES (Cont’d)

5.1 CUSTOM CALLING SERVICE (Cont’d)
5.1.2 Description of Features

A. Blocking Service or a telephonic block can only be removed pursuant to a
written request by the customer of record, or the customer of record
providing the correct password over the telephone, or by a request made in
person by such customer. The customer of record can provide a personal
password to use to remove blocking service at the time blocking service is
established.

5.1.3 Rates and Charges

Min Max

Anonymous Call Rejection $0.00 $5.00 (N)
Ascending/Regular Hunting, per line $0.00 $5.00

Automatic Call Return $0.00 $5.00

Automatic Call Redial $0.00 $5.00 (N)
Call Forward All Calls $0.00 $5.00

Call Forward Busy $0.00 $5.00 (N)
Call Forward Don’t Answer $0.00 $5.00 (N)
Call Forward Plus $0.00 $8.00 (1
Call fwd remote Access (Cust Program) $0.00 $5.00 (N)
Call Fed Variable (Cust. Program) $0.00 $5.00 (N)
Call Forward Remote (no access) $0.00 $25.00 (N)
CallHold1 & 2 $0.00 $5.00

Call Privacy (aka Per Call Restrict) $0.00 $5.00 (N)
Call Trace (customer originated) $0.00 $5.00 (N)
Call Transfer $0.00 $5.00

Call Waiting $0.00 $5.00

Caller ID (incoming) $0.00 $5.00

Caller 1D Plus Name (incoming) $0.00 $5.00 (N)
Caller ID (outgoing) $0.00 $5.00 (N)
Caller ID Plus Name (outgoing) $0.00 $5.00 (N)
Customized Ringing $0.00 $5.00

DID DNIS $0.00 $8.00 (N)
Forward Circular Hunting $0.00 $5.00 (N)
Hunting/Non Hunting Number $0.00 $5.00

Issued: Effective:

Issued by: Daniel J. Venuti, EVP, Secretary & General Counsel
One PAETEC Plaza, 600 Willowbrook Office Park
Fairport, New York 14450

Issued Under Authority of the Public Utilities Commission of Ohio,
dated , in Case No. 98-1401-TP-ACE




PAETEC COMMUNICATIONS, INC. PUCO No. 2 - Telephone

First Revised Page 96
Cancels Original Page 96

Section 5 - SUPPLEMENTAL SERVICES (Cont’d)

5.1 CUSTOM CALLING SERVICE (Cont’d)
5.1.3 Rates and Charges (Cont’d)
Min  Max

Speed Calling (8 & 30) $0.00  $5.00
ANI (DINS with ANI forwarding), per number $0.00  $20.00
Three Way Calling $0.00  $5.00
Uniform Call Distribution $0.00  $5.00
Queing (UCD w/ generic Announcement) $0.00  $5.00
B Channel Transfer/PRI T1 $0.00  $25.00
Local Account Codes, Non Verified $0.00  $5.00
Local Account codes, Verified $0.00  $20.00
Expanded Rate Centers (up to 5) $0.00  $60.00
Remote Call Forwarding — per number $0.00  $25.00
Remote Call Forwarding — per path $0.00  $5.00
Selective Call Rejection $0.00  $5.00
Selective Call Acceptance $0.00  $5.00
Selective Call Forward $0.00  $5.00
Selective Distinctive Alerting $0.00  $5.00
PRI Call by Call $0.00  $25.00
Redirect Number Delivery $0.00  $150.00
Direct Trunk Overflow $0.00  $40.00 (N)

51.4 DIRECT TRUNK OVERFLOW (DTO) (N)
The Direct Trunk Overflow feature gives the Customer another termination option if
all of their DID trunks are busy. This all-trunks-busy condition may be caused either
by legitimate heavy incoming traffic or by a trouble condition where the T-1 system
is down and he 5ESS senses that trouble as an all-trunks-busy condition. During
either busy condition, the incoming call attempts to terminate to the DID group.
When the 5ESS sees all trunks busy, it will choose an alternate route for the call to a
telephone number that is programmed in the 5ESS only. This telephone number has
the Call Forward Remote feature assigned to it and forwards the call to a number
chosen by the Customer. Rates for DTO can be found in Section 5.1.3 above. N)

(M)
Issued: Effective:

Issued by: Daniel J. Venuti, EVP, Secretary & General Counsel
One PAETEC Plaza, 600 Willowbrook Office Park
Fairport, New York 14450

Issued Under Authority of the Public Utilities Commission of Ohio,

dated

, in Case No. 98-1401-TP-ACE




PAETEC COMMUNICATIONS, INC. PUCO No. 2 - Telephone
Original Page 103

Section 5 - SUPPLEMENTAL SERVICES (Cont’d)

5.4 SERVICE AND PROMOTIONAL TRIALS (Cont’d)
5.4.2 Regulations (Cont’d)

D. Customers can subscribe to any service listed as part of a Promotional Trial
and not be billed the normal Connection Charge. The offering of this trial
period option is limited in that a service may be tried only once per customer,
per premises.

E. The Company retains the right to limit the size and scope of a Promotional
Trial.

5.5 BUSY LINE VERIFICATION AND INTERRUPT SERVICE
55.1 General

Upon request of a calling party, the Company will verify a busy condition on a called

line. An operator will determine if the line is clear or in use and report to the calling

party. Inaddition, the operator will intercept an existing call on the called line if the
calling party indicates an emergency and requests interruption.

5.5.2 Rate Application

A A Verification Charge will apply when:

1. The operator verifies that the line is busy with a call in progress,
or
2. The operator verifies that the line is available for incoming calls.
Issued: Effective:

Issued by: Richard E. Ottalagana, Executive Vice President
290 Woodcliff Drive
Fairport, New York 14450

Issued Under Authority of the Public Utilities Commission of Ohio,
dated , in Case No. 98-1401-TP-ACE




PAETEC COMMUNICATIONS, INC. PUCO No. 2 - Telephone

Original Page 104

Section 5 - SUPPLEMENTAL SERVICES (Cont’d)

9.5 BUSY LINE VERIFICATION AND INTERRUPT SERVICE (Cont’d)

5.5.2 Rate Application (Cont’d)

B.

Both a Verification Charge and an Interrupt Charge will apply when the
operator verifies that a called number is busy with a call in progress and the
customer requests interruption. The operator will interrupt the call advising
the called party of the name of the calling party and the called party will
determine whether to accept the interrupt call. Charges will apply whether or
not the called party accepts the interruption.

No charge will apply when the calling party advises that the call is from an
official public emergency agency.

5.5.3 Busy Line Verification and Interrupt Service Rates

Busy Line Verification and Interrupt Service, which is furnished where and to the
extent that facilities permit, provides the Customer with the following options:

A

Busy Line Verification: Upon request of the calling party, the Company will
determine if the line is clear or in use and report to the calling party.

Busy Line Verification with Interrupt: The operator will interrupt the call on
the called line only if the calling party indicates an emergency and request
interruption.

Rates: Rates for Busy Line Verification and Interrupt Service, as specified
below, will apply under the following circumstances:

The operator verifies that the line is busy with a call in progress.

Issued:

Effective:

Issued by: Richard E. Ottalagana, Executive Vice President

290 Woodcliff Drive
Fairport, New York 14450

Issued Under Authority of the Public Utilities Commission of Ohio,

dated

, in Case No. 98-1401-TP-ACE




PAETEC COMMUNICATIONS, INC. PUCO No. 2 - Telephone
Original Page 105

Section 5 - SUPPLEMENTAL SERVICES (Cont’d)
9.5 BUSY LINE VERIFICATION AND INTERRUPT SERVICE (Cont’d)
5.5.3 Busy Line Verification and Interrupt Service Rates (Cont’d)
E. The operator verifies that the line is available for incoming calls.
F. The operator verifies that the called number is busy with a call in progress
and the Customer requests interruption. The operator will then interrupt the

call advising the called party the name of the calling party. One charge will
apply for both verification and interruption.

Per Request

Busy Line Verification: ~ $0.50 $3.00
Busy Line Interrupts: $0.50 $3.00
Intercept Call Completion $0.50 $3.00

5.6  TRAP CIRCUIT SERVICE

5.6.1 General

Trap Circuit Service is designed to allow the customer to control the release of an
incoming call so that in situations involving emergency or nuisance calls, calls may
be held and traced.

5.6.2 Regulations

A. This service is provided when there is a continuing requirement for the
identification of the calling party in cases involving nuisance calls or
emergency situations or other situations involving law enforcement or public
safety.

Issued: Effective:
Issued by: Richard E. Ottalagana, Executive Vice President
290 Woodcliff Drive
Fairport, New York 14450

Issued Under Authority of the Public Utilities Commission of Ohio,
dated , in Case No. 98-1401-TP-ACE




PAETEC COMMUNICATIONS, INC. PUCO No. 2 - Telephone

Original Page 106

5.6

Section 5 - SUPPLEMENTAL SERVICES (Cont’d)

TRAP CIRCUIT SERVICE (Cont’d)

5.6.2 Regulations (Cont’d)

B.

5.6.3 Rates

The customer shall be required to sign a written request for this service. By
signing the request the customer shall release the Company from any
liability, and the customer agrees to indemnify and hold the Company
harmless from any liability it may incur in providing this service. The
Company may require the recommendation of an appropriate law
enforcement agency prior to providing this service. Any information
obtained by the Company in the tracing of a call will be provided only to the
law enforcement agency designated. The only exception to this will be
emergency situations such as fire, serious illness or other similar situations,
in which case the appropriate agency will be notified.

The equipment required to provide this service cannot be operated in all
central offices. The service is restricted to locations where facilities permit.

The Company makes no guarantee concerning the tracing and identification
of any call when the service is provided. The Company will furnish the
service only on the express condition that no liability shall attach to it for any
reason arising out of the provision of the service.

Upon request for this service, the monthly charge to the customer will be increased
by any charges incurred by the Company for the provision of this service.

Issued:

Effective:

Issued by: Richard E. Ottalagana, Executive Vice President

290 Woodcliff Drive
Fairport, New York 14450

Issued Under Authority of the Public Utilities Commission of Ohio,

dated

, in Case No. 98-1401-TP-ACE




PAETEC COMMUNICATIONS, INC.

PUCO No. 2 - Telephone
Original Page 107

5.7

Section 5 - SUPPLEMENTAL SERVICES (Cont’d)

DIRECTORY ASSISTANCE SERVICE

5.7.1 General

5.7.2

A customer may obtain assistance, for a charge, in determining a telephone number
by dialing Directory Assistance Service. A customer can also receive assistance by
writing the Company with a list of names and addresses for which telephone
numbers are desired.

Regulations

A Directory Assistance Charge applies for each telephone number, area code, and/or
general information requested from the Directory Assistance operator except as
follows:

A

B.

Calls from pay telephones.
Requests for telephone numbers of non-published service.

Requests in which the Directory Assistance operator provides an incorrect
number. The customer must inform the Company of the error in order to
receive credit.

Requests from individuals with certified visual or physical handicaps in
which the handicap prevents the use of a local directory. Individuals must be
certified in accordance with the terms outlined under "Handicapped Person”
in Section 8 of this Tariff, up to a maximum of 50 requests per month.

Issued:

Effective:

Issued by: Richard E. Ottalagana, Executive Vice President

290 Woodcliff Drive
Fairport, New York 14450

Issued Under Authority of the Public Utilities Commission of Ohio,

dated

, in Case No. 98-1401-TP-ACE




PAETEC COMMUNICATIONS, INC. PUCO No. 2 - Telephone
First Revised Page 108
Cancels Original Page 108

Section 5 - SUPPLEMENTAL SERVICES (Cont’d)

5.7 DIRECTORY ASSISTANCE SERVICE
5.7.3 Rates

The directory assistance charge applies after the call allowance of two calls per line.

Local, per request Min Max
Directory Assistance $0.25  $2.00
Issued: May 22, 2009 Effective: June 22,2009

Issued by: Mary K. O’Connell, SVP, Secretary & General Counsel
One PAETEC Plaza, 600 WillowBrook Office Park
Fairport, New York 14450

Issued Under Authority of the Public Utilities Commission of Ohio,
dated , in Case No. 98-1401-TP-ACE

€)M
(D)
(D)
(D)



PAETEC COMMUNICATIONS, INC. PUCO No. 2 - Telephone

Original Page 109

Section 5 - SUPPLEMENTAL SERVICES (Cont’d)

5.8 LOCAL OPERATOR SERVICE
Local calls may be completed or billed with the live or mechanical assistance by the
Company's operator center. Calls may be billed collect to the called party, to an authorized
3rd party number, to the originating line, or to a valid authorized calling card. Local calls
may be placed on a station to station basis or to a specified party (see Person to Person), or
designated alternate. Usage charges for local operator assisted calls are those usage charges
that would normally apply to the calling party's service.
The following surcharges will be applied on a per call basis:
Min Max
Third Number Billing $0.60 $5.00
Collect Calling $0.60 $5.00
Person to Person $1.00 $6.00
Station to Station $0.20 $1.00
General Assistance $0.20 $1.00
Operator Dialed -Calling Card $0.60 $5.00
Customer Dialed- Calling Card $0.50 $1.25
Issued: Effective:

Issued by: Richard E. Ottalagana, Executive Vice President
290 Woodcliff Drive
Fairport, New York 14450

Issued Under Authority of the Public Utilities Commission of Ohio,

dated

, in Case No. 98-1401-TP-ACE




PAETEC COMMUNICATIONS, INC. PUCO No. 2 - Telephone
First Revised Page 133
Cancels Original Page 133

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont’d)

7.2 SERVICE DESCRIPTIONS (Cont’d)
7.2.3 PBX Trunk Service
A. General

PBX trunks are provided for connection of customer-provided PBX terminal
equipment. Trunks can be delivered at a DSO level or at the DS1 level.

DID service allows callers to reach the called party without going through a
PBX attendant. DOD service allows end users to dial outside of a PBX
system without going through the PBX attendant to get access to an outside
line. Digital trunks cannot be two-way trunks, but must be ordered as with
either Direct Inward Dialing (DID) or Direct Outward Dialing (DOD).

For DID configured PBX trunks additional charges apply for Direct Inward
Dial Station numbers.

All DID subscribers will be subject to the provision set for in Section 14.3.2, (N)
14.3.4 and 14.3.6. (N)

Each DSO level Trunk has the following characteristics:

Terminal Interface:  2-wire or 4-wire, as required for the provision of

service
Signaling Type: Loop, Ground, E&M I, 11, 111
Pulse Type: Dual Tone Multi-Frequency (DTMF) or Dial Pulse
(DP)
Directionality: In-Coming Only (DID), Out-Going Only (DOD), or
Two-Way
Issued: Effective:

Issued by: Richard E. Ottalagana, Executive Vice President
290 Woodcliff Drive
Fairport, New York 14450

Issued Under Authority of the Public Utilities Commission of Ohio,
dated , in Case No. 98-1401-TP-ACE




PAETEC COMMUNICATIONS, INC. PUCO No. 2 - Telephone

Original Page 134

7.2

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont’d)

SERVICE DESCRIPTIONS (Cont’d)

7.2.3 PBX Trunk Service (Cont’d)

B. Measured Rate PBX Trunks

1)

()

Description

Measured Rate DSO PBX Trunks provide the customer with a single
voice grade telephonic communications channel which can be used to
place or receive one call at a time. Local calls on two-way trunks
and DOD trunks are billed on a measured rate basis. DID trunks are
arranged for one-way inward calling only.

Recurring and Nonrecurring Charges

In addition to the nonrecurring charges listed below, service order
charges apply as described in Section 3 of this tariff. Charges for
each Measured Rate PBX Trunk include a monthly recurring Base
Service Charge and usage charges for completed calls originated
from the customer's lines based on the duration of calls during the
billing period. Local calling areas are as specified in Section 10.
Service to customers may require the use of a link (and, or) number
portability arrangements from the incumbent Local Exchange Carrier.

In such circumstances, the monthly recurring charge to the customer
will be the greater of the company's Base Service Line charge set
forth below or the charge to the Company by the Incumbent Local
Exchange Carrier for the link used to serve the customer. If the
Customer is served through a Number Portability Arrangement, the
charge from the Incumbent Local Exchange Carrier to the Company
to recover costs from the Number Portability arrangement will be
passed through to the Customer.

Issued:

Issued by:

Effective:
Richard E. Ottalagana, Executive Vice President
290 Woodcliff Drive
Fairport, New York 14450

Issued Under Authority of the Public Utilities Commission of Ohio,
, in Case No. 98-1401-TP-ACE

dated




PAETEC COMMUNICATIONS, INC. PUCO No. 2 - Telephone

Original Page 135

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont’d)

7.2 SERVICE DESCRIPTIONS (Cont’d)
7.2.3 PBX Trunk Service (Cont’d)
C. Measured Rate Analog PBX Trunks
1) Recurring and Nonrecurring Charges
Terminal Numbers:

1-20 lines in terminal group
100 lines in terminal group

2 Measured Usage Charges

Measured Usage Charges for Measured Rate PBX Trunks are the
same as those indicated for a basic business line.

Issued: Effective:
Issued by: Richard E. Ottalagana, Executive Vice President
290 Woodcliff Drive
Fairport, New York 14450

Issued Under Authority of the Public Utilities Commission of Ohio,
dated , in Case No. 98-1401-TP-ACE




PAETEC COMMUNICATIONS, INC. PUCO No. 2 - Telephone

Original Page 136

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont’d)

7.2 SERVICE DESCRIPTIONS (Cont’d)
7.2.3 PBX Trunk Service (Cont’d)

D. [RESERVED FOR FUTURE USE]

Issued: Effective:
Issued by: Richard E. Ottalagana, Executive Vice President
290 Woodcliff Drive
Fairport, New York 14450

Issued Under Authority of the Public Utilities Commission of Ohio,
dated , in Case No. 98-1401-TP-ACE




PAETEC COMMUNICATIONS, INC. PUCO No. 2 - Telephone

Original Page 137

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont’d)

7.2 SERVICE DESCRIPTIONS (Cont’d)
7.2.4 Rates

A. PBX Trunks (minimum 24) Monthly per Trunk:

Min Max
DOD Trunk $5.00 35.00
DID Trunk $10.00 45.00
PBX/Attendant $5.00 35.00
Trunk
Two Way Combo  $10.00 45.00
Trunk

Non-Recurring Installation Charge Per Line:

Min Max
DOD Trunk MCLR MCLR
DID Trunk MCLR MCLR
PBX/Attendant TrunkMCLR MCLR
Two Way Combo MCLR MCLR

*MCLR - Maximum contracted link rates or Maximum rate at which
Company leases links.

Issued: Effective:
Issued by: Richard E. Ottalagana, Executive Vice President
290 Woodcliff Drive
Fairport, New York 14450

Issued Under Authority of the Public Utilities Commission of Ohio,
dated , in Case No. 98-1401-TP-ACE




PAETEC COMMUNICATIONS, INC. PUCO No. 2 - Telephone

Original Page 138

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont’d)

7.2 SERVICE DESCRIPTIONS (Cont’d)
7.2.4 Rate (Cont’d)

B. DID Numbers Monthly Charge:

Min Max
Per 20 numbers $1.00 $10.00
Per 100 numbers 3.50 35.00
Issued: Effective:

Issued by: Richard E. Ottalagana, Executive Vice President
290 Woodcliff Drive
Fairport, New York 14450

Issued Under Authority of the Public Utilities Commission of Ohio,
dated , in Case No. 98-1401-TP-ACE




PAETEC COMMUNICATIONS, INC.

PUCO No. 2 - Telephone
Original Page 151.1

8.7

Section 8 - SPECIAL SERVICES AND PROGRAMS (Cont’d)

EMERGENCY CONTACT SERVICE

8.7.1

8.7.2

Description

Emergency Contact Service (ECS) allows the Emergency 911 center to view the
exact number or extension of the calling party within the premises of the Customer.
This will direct the 911 dispatcher to the exact section and floor of the building from
which the call originated. Customers who request ECS will provide the Company
with a callback number for each DID number owned by the Customer. This callback
number will then be incorporated into the 911 database for use by the Emergency
911 center

Availability

Emergency Contact Service is only available upon request and to those customers
that support an ISDN PRI trunk.

8.7.3 Provisions of this service are at the sole discretion of the Customer. The Company

8.7.4

8.7.5

assumes no liability for provision of this service except that covered for refunds in
the event of service outage. Limitation of Liability applies as specified in Section
8.5 and 8.6 above

The Customer is responsible for providing accurate information relating to the
location/locations of end-users Customers who request this service are required to
provide the Company with a callback number for each direct inward dialing (DID)
number owned by the Customer and are responsible for association of that number
with an office location, suite location or other internal type location peculiar to the
Customer's business address. This callback number will then be incorporated into
the 911 database for use by the Emergency 911 center. The Customer is solely
responsible to the Company for updates if any of the information provided is altered
in any way.

Rate and Charges
Min. Max
Monthly Recurring Charge: $5.00 $30.00
Installation Fee: $50.00 $200.00

Issued:

Effective:
Issued by: Daniel J. Venuti, EVP, Secretary & General Counsel
One PAETEC Plaza, 600 Willowbrook Office Park
Fairport, New York 14450

Issued Under Authority of the Public Utilities Commission of Ohio,

dated

, in Case No. 98-1401-TP-ACE

(N)

(N)



PAETEC COMMUNICATIONS, INC.

PUCO No. 2 - Telephone
Original Page 151.2

Section 8 - SPECIAL SERVICES AND PROGRAMS (Cont’d)

8.8 PAETEC ADVANTAGE FEATURE PACK

Current Customers of the Company will be offered a month-to-month or a one to three year

agreement for Feature Pack offerings. Current late payment and verified account code

charges will be applied. This service is not available in all areas at this time.

1. Basic Service Features: Min. Max
Business Lines — 1 year contract $0.00 $30.00
Business Lines — 2 year contract $0.00 $30.00
Business Lines — 3 year contract $0.00 $30.00
Remote Call Forward Lines $0.00 $20.00
Additional Paths $0.00 $20.00
Business Lines — month-to-month $0.00 $30.00

2. Features:
Hunting $0.00 $10.00
Caller ID $0.00 $10.00
Call Waiting $0.00 $10.00
Call Waiting Deluxe $0.00 $10.00
Call Forwarding $0.00 $10.00
Call Forwarding Don’t Answer $0.00 $10.00
CFDA add paths $0.00 $10.00
Call Forward Busy $0.00 $10.00
CF Busy add Paths $0.00 $10.00
Remote Access to Call Forwarding $0.00 $10.00
RA Call Forwarding add paths $0.00 $10.00
3 Way Calling $0.00 $10.00
3 Way Calling with Transfer $0.00 $10.00
Speed Calling 8 $0.00 $10.00
Speed Calling 30 $0.00 $10.00
Call Tracing $0.00 $10.00
Call Selector $0.00 $10.00
Call Return $0.00 $10.00
Call Block $0.00 $10.00
Repeat Dialing $0.00 $10.00
Anonymous Call Rejection $0.00 $10.00

Issued: Effective:

Issued Under Authority of the Public Utilities Commission of Ohio,
, in Case No. 98-1401-TP-ACE

dated

Issued by: Daniel J. Venuti, EVP, Secretary & General Counsel
One PAETEC Plaza, 600 Willowbrook Office Park

Fairport, New York 14450

(N)

(N)



PAETEC COMMUNICATIONS, INC. PUCO No. 2 - Telephone
Original Page 151.3

Section 8 - SPECIAL SERVICES AND PROGRAMS (Cont’d)

8.8 PAETEC ADVANTAGE FEATURE PACK (Cont’d)

2. Features (Cont’d) Min
Privacy Detector $0.00
Ring Master Service $0.00
Ring Master Service additional number $0.00
Denial of Call Trace $0.00
Memory Call Answer Service $0.00
Local Directory Listing For Business Lines:
Non Publish $0.00
Foreign Listing $0.00
MAIN Listings $0.00
Additional Listings $0.00
Non Listings $0.00
3. Feature Packages:
Up to 3 Features, per line $0.00
4 to 6 Features, per line $0.00
7 to 10 Features, per line $0.00

Customers not selecting the PAETEC Advantage Local Service option may choose to select
Company basic local services in combination with, or independent of, purchase of associate long
distance services as contracted or tariffed in Company’s MA DTE Tariff No. 1. Customers availing
themselves of this option for local service will be assessed a monthly recurring charge set at 5% less
than the associated residential or business flat rate of the incumbent local exchange carrier serving
the same region in which the Customer is physically located. The Customer may select an option to
purchase the service via month to month billing or via a set term from one to three years. Applicable
tariffed incumbent local exchange carrier discounts for term services would be the basis by which

the 5% Company reduction in rate would be applied.

This rate discount does not apply to optional features and services selected by the customer but

are as tariffed herein.

Max

$10.00
$10.00
$10.00
$10.00
$20.00

$5.00
$5.00
$5.00
$5.00
$5.00

$10.00
$10.00
$15.00

Issued: Effective:

Issued by: Daniel J. Venuti, EVP, Secretary & General Counsel

One PAETEC Plaza, 600 Willowbrook Office Park

Fairport, New York 14450

Issued Under Authority of the Public Utilities Commission of Ohio,
dated , in Case No. 98-1401-TP-ACE

(N)

(N)



PAETEC COMMUNICATIONS, INC. PUCO No. 2 - Telephone

Original Page 159

Section 10 - DIRECTORY (Cont’d)

10.1 ALPHABETICAL DIRECTORY (Cont’d)

10.1.1 Directory Listings (Cont’d)

C.

Each listing must be designated Government or Business to be placed in the
appropriate section of the directory. In order to aid the user of the directory,
and to avoid misleading or deceiving the calling party as to the identity of the
listed party, only business listings may be placed in the Business Section and
only Government listings in the Government section. The Company, upon
notification to the Subscriber, will withdraw any listing which is found to be
in violation of its rules with respect thereto.

In order for listing to appear in an upcoming directory, the Subscriber must
furnish the listing to the Company in time to meet the directory publishing
schedule.

Directory listing are provided in connection with each Subscriber service as
specified herein.

1. Primary Listing: A primary listing contains the name of the Subscriber,
or the name under which a business regularly conducted, as well as the
address and telephone number of the Subscriber. This listing is
provided at no additional charge.

2. Additional Listings: In connection with business service, additional
listings are available only in the names of Authorized Users of the
Subscriber's service, as defined herein. Rates for additional listings are
specified in Section 10.1.1.

Issued:

Effective:

Issued by: Richard E. Ottalagana, Executive Vice President

290 Woodcliff Drive
Fairport, New York 14450

Issued Under Authority of the Public Utilities Commission of Ohio,

dated

, in Case No. 98-1401-TP-ACE




PAETEC COMMUNICATIONS, INC. PUCO No. 2 - Telephone

Original Page 160

Section 10 - DIRECTORY (Cont’d)

10.1 ALPHABETICAL DIRECTORY (Cont’d)

10.1.1 Directory Listings (Cont’d)

E. (Cont’d)

3.

Nonpublished Listings: Listings that are not printed in directories nor
available from Directory Assistance. A Nonpublished Telephone
Service will be furnished, at the Subscriber's request providing for the
omission or deletion of the Subscriber's telephone listing from the
telephone directory and, in addition, the Subscriber's telephone listing
will be omitted or deleted from the directory assistance records subject
to the provisions set forth in Section 10.1.1. Rates for Nonpublished
Listings are specified in Section 10.1.1.

Nondirectory Listed Numbers: A Nondirectory listed number will be
furnished at the Subscriber's request, providing for the omission or
deletion of the Subscriber's listing from the telephone directory. Such
listings will be carried in the Company's directory assistance and other
records and will be given to any calling party. Rates for Nondirectory
Listed Numbers are specified in Section 10.1.1.

Foreign Listings: Where available, a listing in a phone directory which
is not in the Subscriber's immediate calling area. The Subscriber will
be charged the rates specified in the tariff published by the specific
exchange carrier providing the Foreign Listing.

Issued:

Issued by:

Effective:
Richard E. Ottalagana, Executive Vice President
290 Woodcliff Drive
Fairport, New York 14450

Issued Under Authority of the Public Utilities Commission of Ohio,

dated

, in Case No. 98-1401-TP-ACE



PAETEC COMMUNICATIONS, INC. PUCO No. 2 - Telephone
Original Page 161

Section 10 - DIRECTORY (Cont’d)
10.1 ALPHABETICAL DIRECTORY (Cont’d)
10.1.1 Directory Listings (Cont’d)
E. (Cont’d)

6. Recurring Charges: Monthly Recurring Charges associated with
Directory Listings are as follows:

Per Listing or
Per Number Charge

Min. Max.
Primary Listing N/C N/C
Additional Listing $2.00 $5.00
Nondirectory Listed Number $1.00 $5.00
Non-Published Number $2.00 $5.00
F. Service Calls: When a Subscriber reports trouble to the Company and no

trouble is found in the Company facilities, the Subscriber may be responsible
for payment of a charge calculated from the time Company personnel are
dispatched to the Subscriber Premise until work is completed. Time is billed
in 15 minute increments.

Min. Max.
Per hour rate per technician: $50.00 $100.000

Issued: Effective:
Issued by: Richard E. Ottalagana, Executive Vice President
290 Woodcliff Drive
Fairport, New York 14450

Issued Under Authority of the Public Utilities Commission of Ohio,
dated , in Case No. 98-1401-TP-ACE




PAETEC COMMUNICATIONS, INC.

PUCO No. 2 - Telephone
First Revised Page 169

Cancels Original Page 169

Section 11 - EFFECTIVE PRICE LIST

11.3  Supplemental Services

CALLING FEATURES Charge
Anonymous Call Rejection n/c (N)
Ascending/Regular Hunting, per line n/c
Automatic Call Return $3.25
Automatic Call Redial $3.25 (N)
Call Forward All Calls $3.25 N)
Call Forward Busy $3.25 (N)
Call Forward Don’t Answer $3.25
Call Forward Plus $6.50 (N)
Call fwd remote Access (Cust Program) $3.25 (N)
Call Fed Variable (Cust. Program) $3.25 (N)
Call Forward Remote (no access) $19.95
CallHold1 & 2 $3.25 (N)
Call Privacy (aka Per Call Restrict) n/c (N)
Call Trace (customer originated) $3.25
Call Transfer $3.25
Call Waiting $3.25 (N)
Caller ID (incoming) $3.25 (N)
Caller ID Plus Name (incoming) $3.25 (N)
Caller ID (outgoing) n/c
Caller ID Plus Name (outgoing) n/c (N)
Customized Ringing $3.25 (N)
DID DNIS $6.50
Forward Circular Hunting n/c
Hunting/Non Hunting Number n/c
Speed Calling (8 & 30) $3.25
ANI (DINS with ANI forwarding), per number $15.00 (N)
Three Way Calling $3.25
Uniform Call Distribution n/c (\)
Queing (UCD w/ generic Announcement) $3.25
B Channel Transfer/PRI T1 $19.95
Local Account Codes, Non Verified n/c
Local Account codes, Verified $15.00
(N)
Issued: Effective:

Issued Under Authority of the Public Utilities Commission of Ohio,

dated

Issued by: Daniel J. Venuti, EVP, Secretary & General Counsel
One PAETEC Plaza, 600 Willowbrook Office Park

Fairport, New York 14450

, in Case No. 98-1401-TP-ACE




PAETEC COMMUNICATIONS, INC.

PUCO No. 2 - Telephone
First Revised Page 170
Cancels Original Page 170

11.3

Section 11 - EFFECTIVE PRICE LIST (CONT’D)

Supplemental Services (Cont’d)
CALLING FEATURES

Expanded Rate Centers (up to 5)

Remote Call Forwarding — per number

Remote Call Forwarding — per path
Selective Call Rejection

Selective Call Acceptance
Selective Call Forward

Selective Distinctive Alerting

PRI Call by Call

Redirect Number Delivery

Busy Line Verification and Interrupt Service:

Per Request
Busy Line Verification
Busy Line Interrupts
Intercept Call Completion

Directory Assistance Service:

Per Number Requested

Local Operator Service:

Third Number Billing

Collect Calling

Person to Person

Station to Station

General Assistance

Operator Dialed — Calling Card
Customer Dialed —Calling Card

$1.50
$2.00
$2.00

$1.99

$2.00
$2.00
$4.00
$0.75
$0.75
$2.00
$0.75

Charge

$50.00 per rate center
$19.95

$3.25

$3.50

$3.50

$3.50

$3.50

$22.50

$100.00

Issued: May 22, 2009

Issued by: Mary K. O’Connell, SVP, Secretary & General Counsel
One PAETEC Plaza, 600 Willowbrook Office Park
Fairport, New York 14450

Issued Under Authority of the Public Utilities Commission of Ohio,

dated

, in Case No. 98-1401-TP-ACE

Effective: June 22,2009

(€)
(1

(D)
(D)
(D)



PAETEC COMMUNICATIONS, INC.

PUCO No. 2 - Telephone

Original Page 172

Section 11 - EFFECTIVE PRICE LIST (CONT’D)

11.4 Business Network Switched Services

Measured Rate Analog PBX Trunks:

Monthly Recurring Charge

One Year Term:

DOD Trunk - Per Line $12.60
DID Trunk - Per Line 35.25
PBX/Attendant Trunk 12.60
Two Way Combo Trunks 35.25
Two Year Term:

DOD Trunk - Per Line $10.80
DID Trunk - Per Line 32.25
PBX/Attendant Trunk 10.80
Two Way Combo Trunks 32.25
Three Year Term:

DOD Trunk - Per Line $9.66
DID Trunk - Per Line 30.91
PBX/Attendant Trunk 9.66

Nonrecurring Installation Charges

DOD Trunk $45.00
DID Trunk $45.00
PBX/Attendant Trunk $45.00
Two Way Combo Trunks $45.00
DID Numbers:
Nonrecurring
Installation
Per 20 numbers N/C
Per 100 numbers N/C

Issued:

Issued Under Authority of the Public Utilities Commission of Ohio,
, in Case No. 98-1401-TP-ACE

dated

Effective:

Issued by: Richard E. Ottalagana, Executive Vice President

290 Woodcliff Drive

Fairport, New York 14450




PAETEC COMMUNICATIONS, INC. PUCO No. 2 - Telephone

Third Revised Page 173
Cancels Second Revised Page 173

Section 11 - EFFECTIVE PRICE LIST (CONT’D)

115 Directory
Directory Listings
Per Listing or Per Number Charges
Primary Listing No Charge
Additional Listing $3.00
Nondirectory Listed Number $2.25
Nonpublished Number $2.25
Foreign Listing $3.00
Cross Reference Listing $3.00
Service Call (per hour/per technician) $100.00
Issued: May 22, 2009 Effective: June 22,2009

Issued by: Mary K. O’Connell, SVP, Secretary & General Counsel
One PAETEC Plaza, 600 Willowbrook Office Park
Fairport, New York 14450

Issued Under Authority of the Public Utilities Commission of Ohio,

dated

, in Case No. 98-1401-TP-ACE

0

(N)
(N)

(M



PAETEC COMMUNICATIONS, INC. PUCO No. 2 - Telephone
Original Page 173.1

Section 11 - EFFECTIVE PRICE LIST (Cont’d)

11.6 Emergency Contact Service

Monthly Recurring Charge: $25.00
Installation Fee: $150.00
11.7  RESERVED FOR FUTURE USE (D)
(D)
Issued: June 16, 2008 Effective: June 30, 2008 T
Issued by:  Charles E. Sieving, EVP, Secretary & General Counsel

One PAETEC Plaza, 600 Willowbrook Office Park
Fairport, New York 14450

Issued Under Authority of the Public Utilities Commission of Ohio,
dated , in Case No. 98-1401-TP-ACE




PAETEC COMMUNICATIONS, INC. PUCO No. 2 - Telephone

First Revised Page 194
Cancels Original Page 194

SECTION 13. RULES AND REGULATIONS (Cont'd)

13.14

13.15

13.16

13.17

Minimum Call Completion Rate

Carrier will ensure an industry standard blocking rate no greater than P.01.
Promotions

Carrier may from time to time make promotional offerings of its services which may include
waiving or reducing the applicable charges for the promoted service. The promotional
offerings may be limited as to the duration, the date and times of the offerings and the
locations where the offerings are made. The waiver of any charge, other than a non-
recurring charge, shall be limited to ninety (90) days on a per-customer basis.

Individual Case Basis (ICB) Arrangements

Arrangements will be developed on a case-by-case basis in response to a bona fide request
from the customer or prospective customer to develop a competitive bid for a service not
generally offered under this tariff. 1CB rates will be offered to the customer in writing, on a
non-discriminatory basis and will be filed with the PUCO for approval.

Invoice Options

A Commercial Customer’s invoice information is presented on either a CD or in electronic
format as chosen by the Customer. The CD will be sent by mail and the electronic version is
accessible either via the Internet or by e-mail to the Customer. Both of these options are
available at no charge to the Customer. Should the Customer choose to receive by mail, a
paper invoice in addition to the electronic invoice, the Customer may be responsible for a
monthly charge as indicated in the rate section following. This billing service is independent
of additional paper invoices, documents or other Company services that provide specific call
detail information or other data not normally provided in the invoice as rendered.

B. Rates

A customer can choose a one-page summary with a remittance slip for no charge.
All other paper invoice charges are as follows:

e 2-4pages $5.00
e 5-19 pages $10.00
e 20+ pages $15.00
Issued: March 3, 2005 Effective: March 3, 2005

Issued by: Daniel J. Venuti, EVP Secretary & General Counsel
One PAETEC Plaza, 600 Willowbrook Office Park
Fairport, New York 14450

Issued Under Authority of the Public Utilities Commission of Ohio,

dated

, in Case No. 98-1401-TP-ACE

(N)

(N)
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PAETEC COMMUNICATIONS, INC. PUCO No. 2 - Telephone
Thirteenth Revised Page 3
Cancels Twelfth Revised Page 3

CHECK SHEET

The sheets of this tariff are effective as of the date shown at the bottom of the respective
sheet(s). Original and revised sheets as named below comprise all changes from the original
tariff and are currently in effect as of the date on the bottom of this page.

1 1 34  Original 67 1% 99  Original
2 Original 35  Original 68 1 100  Original
3 13M = 36  Original 69 1% 101 Original
4 13" * 37  Original 70 1 102  Original
5 Original 38  Original 71 1% 103 1>

6 Original 39  Original 72 1 104 1%+

7 1 40  Original 73 1% 105 1%

8 1% 41  Original 74 1 106 1%+

9 Original 42 1* 75  Original 107 1>

10 1% 43 Original 76 Original 108 2M=*

11 Original 44  1* 77 Original 109 1>

12 1% 45 1% 78  Original 110  Original
13 1% 46 Original 79 1% 111 Original
14 Original 47 1% 80 Original 112 Original
15  Original 48  1* 81  Original 113 Original
16 Original 49 1% 82 Original 114  Original
17 Original 50 1° 83  Original 115  Original
18 Original 51 Original 84 Original 116  Original
19 Original 52 Original 85 Original 117  Original
20 Original 53 Original 86 Original 118  Original
21 Original 54 Original 87 Original 119  Original
22 Original 55  Original gg 1

23 Original 56  Original 89 1%

24 Original 57  Original 90 1

25  Original 58  Original 91 1%

26 Original 59  Original 92 1*

27 Original 60 Original 93 Original

28 Original 61 Original 93 Original

29 Original 62 Original 94 Original

30  Original 63  Original 95  1%t*

31  Original 64  Original 96 1%

32 Original 65 Original 97 Original

33 Original 66 Original 98 Original

Issued: May 19, 2011 Effective: May 19, 2011

Issued by:  Mary K. O’'Connell, SVP, Secretary & General Counsel
One PAETEC Plaza, 600 WillowBrook Office Park
Fairport, New York 14450

Issued Under Authority of the Public Utilities Commission of Ohio,
dated , in Case No. 98-1401-TP-ACE




PAETEC COMMUNICATIONS, INC. PUCO No. 2 - Telephone
Thirteenth Revised Page 4
Cancels Twelfth Revised Page 4

CHECK SHEETS (Cont’d)

120  Original 152 Original 184  Original
121 Original 153  Original 185  Original
122 Original 154  Original 186  Original
123 Original 155 1% 187  Original
124  Original 156  Original 188  Original
125  Original 157  Original 189  Original
126  Original 158  Original 190 1%

127  Original 159 1%* 191  Original
128 1% 160 1%+ 192 1%

129  Original 161 1> 193 2™

130  Original 162  Original 193.1 Original
131  Original 163  Original 193.2 Original
132 Original 164  Original 194 2M=*
133 2M= 165  Original 195 1%

134 1%* 166  Original 196 3"

135 1% 167 2™ 197 3¢

136 1%+ 168 1% 198 1%

137 1% 169 1%* 199 2™

138 1%+ 170 2"~ 200 4"

139 1% 171 Original 201 1°

140 1% 172 1%+ 202 1%

141  Original 173 4"~ 203 5"

142 Original 173.1 2"~

143 Original 173.2 1%

144 Original 174  Original

145  Original 175  Original

146  Original 176  Original

147  Original 177  Original

148  Original 178  Original

149  Original 179  Original

150  Original 180  Original

151  Original 181  Original

151.1 1%* 182  Original

151.2 1%* 183  Original

151.3 1%*

Issued: May 19, 2011 Effective: May 19, 2011

Issued by:  Mary K. O’'Connell, SVP, Secretary & General Counsel
One PAETEC Plaza, 600 WillowBrook Office Park
Fairport, New York 14450

Issued Under Authority of the Public Utilities Commission of Ohio,
dated , in Case No. 98-1401-TP-ACE




PAETEC COMMUNICATIONS, INC. PUCO No. 2 - Telephone
First Revised Page 95
Cancels Original Page 95

Section 5 - SUPPLEMENTAL SERVICES (Cont’d)

51  CUSTOM CALLING SERVICE (Cont’d)

5.1.2 [RESERVED FOR FUTURE USE]

5.1.3 [RESERVED FOR FUTURE USE]

Services and products formerly on this page have been detariffed and may now be found in the
Company’s Ohio Price List No. 4.

Issued: May 19, 2011 Effective: May 19, 2011

Issued by:  Mary K. O’Connell, SVP, Secretary & General Counsel
One PAETEC Plaza, 600 WillowBrook Office Park
Fairport, New York 14450

Issued Under Authority of the Public Utilities Commission of Ohio,
dated , in Case No. 98-1401-TP-ACE




PAETEC COMMUNICATIONS, INC. PUCO No. 2 - Telephone
First Revised Page 96
Cancels Original Page 96

Section 5 - SUPPLEMENTAL SERVICES (Cont’d)

51  CUSTOM CALLING SERVICE (Cont’d)

5.1.3 [RESERVED FOR FUTURE USE]

Services and products formerly in this section have been detariffed, and may now be found in the
Company’s Ohio Price List.

5.1.4 [RESERVED FOR FUTURE USE]

Services and products formerly in this section have been detariffed, and may now be found in the
Company’s Ohio Price List.

Issued: May 19, 2011 Effective: May 19, 2011

Issued by:  Mary K. O’Connell, SVP, Secretary & General Counsel
One PAETEC Plaza, 600 WillowBrook Office Park
Fairport, New York 14450

Issued Under Authority of the Public Utilities Commission of Ohio,
dated , in Case No. 98-1401-TP-ACE




PAETEC COMMUNICATIONS, INC. PUCO No. 2 - Telephone
First Revised Page 103
Cancels Original Page 103

Section 5 - SUPPLEMENTAL SERVICES (Cont’d)

5.4 SERVICE AND PROMOTIONAL TRIALS (Cont’d)
5.4.2 Regulations (Cont’d)

D. Customers can subscribe to any service listed as part of a Promotional
Trial and not be billed the normal Connection Charge. The offering of this
trial period option is limited in that a service may be tried only once per
customer, per premises.

E. The Company retains the right to limit the size and scope of a Promotional
Trial.

55 [RESERVED FOR FUTURE USE]

Services and products formerly in this section have been detariffed, and may now be found in the
Company’s Ohio Price List.

Issued: May 19, 2011 Effective: May 19, 2011

Issued by:  Mary K. O’Connell, SVP, Secretary & General Counsel
One PAETEC Plaza, 600 WillowBrook Office Park
Fairport, New York 14450

Issued Under Authority of the Public Utilities Commission of Ohio,
dated , in Case No. 98-1401-TP-ACE




PAETEC COMMUNICATIONS, INC. PUCO No. 2 - Telephone
First Revised Page 104
Cancels Original Page 104

Section 5 - SUPPLEMENTAL SERVICES (Cont’d)

5.5 [RESERVED FOR FUTURE USE]

Services and products formerly on this page have been detariffed and may now be found in the
Company’s Ohio Price List No. 4.

Issued: May 19, 2011 Effective: May 19, 2011

Issued by:  Mary K. O’Connell, SVP, Secretary & General Counsel
One PAETEC Plaza, 600 WillowBrook Office Park
Fairport, New York 14450

Issued Under Authority of the Public Utilities Commission of Ohio,
dated , in Case No. 98-1401-TP-ACE
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First Revised Page 105
Cancels Original Page 105

Section 5 - SUPPLEMENTAL SERVICES (Cont’d)

5.5 [RESERVED FOR FUTURE USE]

5.6 [RESERVED FOR FUTURE USE]

Services and products formerly on this page have been detariffed and may now be found in the
Company’s Ohio Price List No. 4.

Issued: May 19, 2011 Effective: May 19, 2011

Issued by:  Mary K. O’Connell, SVP, Secretary & General Counsel
One PAETEC Plaza, 600 WillowBrook Office Park
Fairport, New York 14450

Issued Under Authority of the Public Utilities Commission of Ohio,
dated , in Case No. 98-1401-TP-ACE
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First Revised Page 106
Cancels Original Page 106

Section 5 - SUPPLEMENTAL SERVICES (Cont’d)

5.6 [RESERVED FOR FUTURE USE]

Services and products formerly on this page have been detariffed and may now be found in the
Company’s Ohio Price List No. 4.

Issued: May 19, 2011 Effective: May 19, 2011

Issued by:  Mary K. O’Connell, SVP, Secretary & General Counsel
One PAETEC Plaza, 600 WillowBrook Office Park
Fairport, New York 14450

Issued Under Authority of the Public Utilities Commission of Ohio,
dated , in Case No. 98-1401-TP-ACE




PAETEC COMMUNICATIONS, INC. PUCO No. 2 - Telephone
First Revised Page 107
Cancels Original Page 107

Section 5 - SUPPLEMENTAL SERVICES (Cont’d)

5.7 [RESERVED FOR FUTURE USE]

Services and products formerly on this page have been detariffed and may now be found in the
Company’s Ohio Price List No. 4.

Issued: May 19, 2011 Effective: May 19, 2011

Issued by:  Mary K. O’Connell, SVP, Secretary & General Counsel
One PAETEC Plaza, 600 WillowBrook Office Park
Fairport, New York 14450

Issued Under Authority of the Public Utilities Commission of Ohio,
dated , in Case No. 98-1401-TP-ACE




PAETEC COMMUNICATIONS, INC. PUCO No. 2 - Telephone
Second Revised Page 108
Cancels First Revised Page 108

Section 5 - SUPPLEMENTAL SERVICES (Cont’d)

5.7 [RESERVED FOR FUTURE USE]

Services and products formerly on this page have been detariffed and may now be found in the
Company’s Ohio Price List No. 4.

Issued: May 19, 2011 Effective: May 19, 2011

Issued by:  Mary K. O’Connell, SVP, Secretary & General Counsel
One PAETEC Plaza, 600 WillowBrook Office Park
Fairport, New York 14450

Issued Under Authority of the Public Utilities Commission of Ohio,
dated , in Case No. 98-1401-TP-ACE
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First Revised Page 109
Cancels Original Page 109

Section 5 - SUPPLEMENTAL SERVICES (Cont’d)

5.8 [RESERVED FOR FUTURE USE]

Services and products formerly on this page have been detariffed and may now be found in the
Company’s Ohio Price List No. 4.

Issued: May 19, 2011 Effective: May 19, 2011

Issued by:  Mary K. O’Connell, SVP, Secretary & General Counsel
One PAETEC Plaza, 600 WillowBrook Office Park
Fairport, New York 14450

Issued Under Authority of the Public Utilities Commission of Ohio,
dated , in Case No. 98-1401-TP-ACE




PAETEC COMMUNICATIONS, INC. PUCO No. 2 - Telephone
Second Revised Page 133
Cancels First Revised Page 133

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont’d)

7.2  SERVICE DESCRIPTIONS (Cont’d)

7.2.3 [RESERVED FOR FUTURE USE]

Services and products formerly on this page have been detariffed and may now be found in the
Company’s Ohio Price List No. 4.

Issued: May 19, 2011 Effective: May 19, 2011

Issued by:  Mary K. O’Connell, SVP, Secretary & General Counsel
One PAETEC Plaza, 600 WillowBrook Office Park
Fairport, New York 14450

Issued Under Authority of the Public Utilities Commission of Ohio,
dated , in Case No. 98-1401-TP-ACE




PAETEC COMMUNICATIONS, INC. PUCO No. 2 - Telephone
First Revised Page 134
Cancels Original Page 134

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont’d)

7.2  SERVICE DESCRIPTIONS (Cont’d)

7.2.3 [RESERVED FOR FUTURE USE]

Services and products formerly on this page have been detariffed and may now be found in the
Company’s Ohio Price List No. 4.

Issued: May 19, 2011 Effective: May 19, 2011

Issued by:  Mary K. O’Connell, SVP, Secretary & General Counsel
One PAETEC Plaza, 600 WillowBrook Office Park
Fairport, New York 14450

Issued Under Authority of the Public Utilities Commission of Ohio,
dated , in Case No. 98-1401-TP-ACE




PAETEC COMMUNICATIONS, INC. PUCO No. 2 - Telephone
First Revised Page 135
Cancels Original Page 135

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont’d)

7.2  SERVICE DESCRIPTIONS (Cont’d)

7.2.3 [RESERVED FOR FUTURE USE]

Services and products formerly on this page have been detariffed and may now be found in the
Company’s Ohio Price List No. 4.

Issued: May 19, 2011 Effective: May 19, 2011

Issued by:  Mary K. O’Connell, SVP, Secretary & General Counsel
One PAETEC Plaza, 600 WillowBrook Office Park
Fairport, New York 14450

Issued Under Authority of the Public Utilities Commission of Ohio,
dated , in Case No. 98-1401-TP-ACE




PAETEC COMMUNICATIONS, INC. PUCO No. 2 - Telephone
First Revised Page 136
Cancels Original Page 136

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont’d)

7.2  SERVICE DESCRIPTIONS (Cont’d)

7.2.3 [RESERVED FOR FUTURE USE]

Services and products formerly on this page have been detariffed and may now be found in the
Company’s Ohio Price List No. 4.

Issued: May 19, 2011 Effective: May 19, 2011

Issued by:  Mary K. O’Connell, SVP, Secretary & General Counsel
One PAETEC Plaza, 600 WillowBrook Office Park
Fairport, New York 14450

Issued Under Authority of the Public Utilities Commission of Ohio,
dated , in Case No. 98-1401-TP-ACE




PAETEC COMMUNICATIONS, INC. PUCO No. 2 - Telephone
First Revised Page 137
Cancels Original Page 137

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont’d)

7.2  SERVICE DESCRIPTIONS (Cont’d)

7.2.4 [RESERVED FOR FUTURE USE]

Services and products formerly on this page have been detariffed and may now be found in the
Company’s Ohio Price List No. 4.

Issued: May 19, 2011 Effective: May 19, 2011

Issued by:  Mary K. O’Connell, SVP, Secretary & General Counsel
One PAETEC Plaza, 600 WillowBrook Office Park
Fairport, New York 14450

Issued Under Authority of the Public Utilities Commission of Ohio,
dated , in Case No. 98-1401-TP-ACE




PAETEC COMMUNICATIONS, INC. PUCO No. 2 - Telephone
First Revised Page 138
Cancels Original Page 138

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont’d)

7.2  SERVICE DESCRIPTIONS (Cont’d)

7.2.4 [RESERVED FOR FUTURE USE]

Services and products formerly on this page have been detariffed and may now be found in the
Company’s Ohio Price List No. 4.

Issued: May 19, 2011 Effective: May 19, 2011

Issued by:  Mary K. O’Connell, SVP, Secretary & General Counsel
One PAETEC Plaza, 600 WillowBrook Office Park
Fairport, New York 14450

Issued Under Authority of the Public Utilities Commission of Ohio,
dated , in Case No. 98-1401-TP-ACE




PAETEC COMMUNICATIONS, INC. PUCO No. 2 - Telephone
First Revised Page 151.1
Cancels Original Page 151.1

Section 8 - SPECIAL SERVICES AND PROGRAMS (Cont’d)

8.7 [RESERVED FOR FUTURE USE]

Services and products formerly on this page have been detariffed and may now be found in the
Company’s Ohio Price List.

Issued: May 19, 2011 Effective: May 19, 2011

Issued by:  Mary K. O’Connell, SVP, Secretary & General Counsel
One PAETEC Plaza, 600 WillowBrook Office Park
Fairport, New York 14450

Issued Under Authority of the Public Utilities Commission of Ohio,
dated , in Case No. 98-1401-TP-ACE




PAETEC COMMUNICATIONS, INC. PUCO No. 2 - Telephone
First Revised Page 151.2
Cancels Original Page 151.2

Section 8 - SPECIAL SERVICES AND PROGRAMS (Cont’d)

8.8 PAETEC ADVANTAGE FEATURE PACK

Current Customers of the Company will be offered a month-to-month or a one to three
year agreement for Feature Pack offerings. Current late payment and verified account
code charges will be applied. This service is not available in all areas at this time.

1. Basic Service Features: Min. Max
Business Lines — 1 year contract $0.00 $30.00
Business Lines — 2 year contract $0.00 $30.00
Business Lines — 3 year contract $0.00 $30.00
Business Lines — month-to-month $0.00 $30.00

Services and products formerly on this page have been detariffed and may now be found in the
Company’s Ohio Price List.

Issued: May 19, 2011 Effective: May 19, 2011

Issued by:  Mary K. O’Connell, SVP, Secretary & General Counsel
One PAETEC Plaza, 600 WillowBrook Office Park
Fairport, New York 14450

Issued Under Authority of the Public Utilities Commission of Ohio,
dated , in Case No. 98-1401-TP-ACE




PAETEC COMMUNICATIONS, INC. PUCO No. 2 - Telephone
First Revised Page 151.3
Cancels Original Page 151.3

Section 8 - SPECIAL SERVICES AND PROGRAMS (Cont’d)

8.8 PAETEC ADVANTAGE FEATURE PACK

Services and products formerly on this page have been detariffed and may now be found in the
Company’s Ohio Price List.

Customers not selecting the PAETEC Advantage Local Service option may choose to select
Company basic local services in combination with, or independent of, purchase of associate long
distance services as contracted or tariffed in Company’s MA DTE Tariff No. 1. Customers
availing themselves of this option for local service will be assessed a monthly recurring charge
set at 5% less than the associated residential or business flat rate of the incumbent local exchange
carrier serving the same region in which the Customer is physically located. The Customer may
select an option to purchase the service via month to month billing or via a set term from one to
three years. Applicable tariffed incumbent local exchange carrier discounts for term services
would be the basis by which the 5% Company reduction in rate would be applied.

Issued: May 19, 2011 Effective: May 19, 2011

Issued by:  Mary K. O’Connell, SVP, Secretary & General Counsel
One PAETEC Plaza, 600 WillowBrook Office Park
Fairport, New York 14450

Issued Under Authority of the Public Utilities Commission of Ohio,
dated , in Case No. 98-1401-TP-ACE
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(D)



PAETEC COMMUNICATIONS, INC. PUCO No. 2 - Telephone

First Revised Page 159
Cancels Original Page 159

10.1

Section 10 - DIRECTORY (Cont’d)

ALPHABETICAL DIRECTORY (Cont’d)

10.1.1 Directory Listings (Cont’d)

C.

Each listing must be designated Government or Business to be placed in
the appropriate section of the directory. In order to aid the user of the
directory, and to avoid misleading or deceiving the calling party as to the
identity of the listed party, only business listings may be placed in the
Business Section and only Government listings in the Government section.
The Company, upon notification to the Subscriber, will withdraw any
listing which is found to be in violation of its rules with respect thereto.

In order for listing to appear in an upcoming directory, the Subscriber
must furnish the listing to the Company in time to meet the directory
publishing schedule.

Directory listing are provided in connection with each Subscriber service
as specified herein.

1. Primary Listing: A primary listing contains the name of the
Subscriber, or the name under which a business regularly conducted,
as well as the address and telephone number of the Subscriber. This
listing is provided at no additional charge.

Services and products formerly in this section have been detariffed, and may now
be found in the Company’s Ohio Price List.

Issued: May 19, 2011 Effective: May 19, 2011

Issued by:  Mary K. O’Connell, SVP, Secretary & General Counsel

One PAETEC Plaza, 600 WillowBrook Office Park
Fairport, New York 14450

Issued Under Authority of the Public Utilities Commission of Ohio,

dated

, iIn Case No. 98-1401-TP-ACE




PAETEC COMMUNICATIONS, INC. PUCO No. 2 - Telephone
First Revised Page 160
Cancels Original Page 160

Section 10 - DIRECTORY (Cont’d)
10.1 ALPHABETICAL DIRECTORY (Cont’d)
10.1.1 Directory Listings (Cont’d)

E. (Cont’d)

Services and products formerly on this page have been detariffed and may now be found in the
Company’s Ohio Price List.

Issued: May 19, 2011 Effective: May 19, 2011

Issued by:  Mary K. O’Connell, SVP, Secretary & General Counsel
One PAETEC Plaza, 600 WillowBrook Office Park
Fairport, New York 14450

Issued Under Authority of the Public Utilities Commission of Ohio,
dated , in Case No. 98-1401-TP-ACE




PAETEC COMMUNICATIONS, INC. PUCO No. 2 - Telephone
First Revised Page 161
Cancels Original Page 161

Section 10 - DIRECTORY (Cont’d)
10.1 ALPHABETICAL DIRECTORY (Cont’d)
10.1.1 Directory Listings (Cont’d)

E. (Cont’d)

Services and products formerly on this page have been detariffed and may now be found in the
Company’s Ohio Price List.

Issued: May 19, 2011 Effective: May 19, 2011

Issued by:  Mary K. O’Connell, SVP, Secretary & General Counsel
One PAETEC Plaza, 600 WillowBrook Office Park
Fairport, New York 14450

Issued Under Authority of the Public Utilities Commission of Ohio,
dated , in Case No. 98-1401-TP-ACE




PAETEC COMMUNICATIONS, INC. PUCO No. 2 - Telephone
Second Revised Page 169
Cancels First Revised Page 169

Section 11 - EFFECTIVE PRICE LIST

11.3  Supplemental Services

Services and products formerly on this page have been detariffed and may now be found in the
Company’s Ohio Price List.

Issued: May 19, 2011 Effective: May 19, 2011

Issued by:  Mary K. O’'Connell, SVP, Secretary & General Counsel
One PAETEC Plaza, 600 WillowBrook Office Park
Fairport, New York 14450

Issued Under Authority of the Public Utilities Commission of Ohio,
dated , in Case No. 98-1401-TP-ACE




PAETEC COMMUNICATIONS, INC. PUCO No. 2 - Telephone
Second Revised Page 170
Cancels First Revised Page 170

Section 11 - EFFECTIVE PRICE LIST (CONT’D)

11.3  Supplemental Services (Cont’d)

Services and products formerly on this page have been detariffed and may now be found in the
Company’s Ohio Price List.

Issued: May 19, 2011 Effective: May 19, 2011

Issued by:  Mary K. O’'Connell, SVP, Secretary & General Counsel
One PAETEC Plaza, 600 WillowBrook Office Park
Fairport, New York 14450

Issued Under Authority of the Public Utilities Commission of Ohio,
dated , in Case No. 98-1401-TP-ACE




PAETEC COMMUNICATIONS, INC. PUCO No. 2 - Telephone
First Revised Page 172
Cancels Original Page 172

Section 11 - EFFECTIVE PRICE LIST (CONT’D)

11.4 Business Network Switched Services

Services and products formerly on this page have been detariffed and may now be found in the
Company’s Ohio Price List.

Issued: May 19, 2011 Effective: May 19, 2011

Issued by:  Mary K. O’'Connell, SVP, Secretary & General Counsel
One PAETEC Plaza, 600 WillowBrook Office Park
Fairport, New York 14450

Issued Under Authority of the Public Utilities Commission of Ohio,
dated , in Case No. 98-1401-TP-ACE




PAETEC COMMUNICATIONS, INC. PUCO No. 2 - Telephone
Fourth Revised Page 173
Cancels Third Revised Page 173

Section 11 - EFFECTIVE PRICE LIST (CONT’D)

115 [RESERVED FOR FUTURE USE]

Services and products formerly on this page have been detariffed and may now be found in the
Company’s Ohio Price List.

Issued: May 19, 2011 Effective: May 19, 2011

Issued by:  Mary K. O’'Connell, SVP, Secretary & General Counsel
One PAETEC Plaza, 600 WillowBrook Office Park
Fairport, New York 14450

Issued Under Authority of the Public Utilities Commission of Ohio,
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PAETEC COMMUNICATIONS, INC. PUCO No. 2 - Telephone
Second Revised Page 173.1
Cancels First Revised Page 173.1

Section 11 - EFFECTIVE PRICE LIST (Cont’d)

11.6

Services and products formerly on this page have been detariffed and may now be found in the
Company’s Ohio Price List.

11.7 RESERVED FOR FUTURE USE

Issued: May 19, 2011 Effective: May 19, 2011

Issued by:  Mary K. O’'Connell, SVP, Secretary & General Counsel
One PAETEC Plaza, 600 WillowBrook Office Park
Fairport, New York 14450

Issued Under Authority of the Public Utilities Commission of Ohio,
dated , in Case No. 98-1401-TP-ACE




PAETEC COMMUNICATIONS, INC. PUCO No. 2 - Telephone

Second Revised Page 194
Cancels First Revised Page 194

SECTION 13. RULES AND REGULATIONS (Cont'd)

13.14

13.15

13.16

Minimum Call Completion Rate

Carrier will ensure an industry standard blocking rate no greater than P.01.

Promotions

Carrier may from time to time make promotional offerings of its services which may
include waiving or reducing the applicable charges for the promoted service. The
promotional offerings may be limited as to the duration, the date and times of the
offerings and the locations where the offerings are made. The waiver of any charge,
other than a non-recurring charge, shall be limited to ninety (90) days on a per-customer
basis.

Individual Case Basis (ICB) Arrangements

Arrangements will be developed on a case-by-case basis in response to a bona fide
request from the customer or prospective customer to develop a competitive bid for a
service not generally offered under this tariff. 1CB rates will be offered to the customer
in writing, on a non-discriminatory basis and will be filed with the PUCO for approval.

Issued: May 19, 2011 Effective: May 19, 2011

Issued by:  Mary K. O’'Connell, SVP, Secretary & General Counsel
One PAETEC Plaza, 600 WillowBrook Office Park
Fairport, New York 14450

Issued Under Authority of the Public Utilities Commission of Ohio,

dated

, iIn Case No. 98-1401-TP-ACE
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SECTION DESCRIPTION PG(s) |EXPLANATION

N/A UPDATE CHECK SHEETS 3,4 |[N/A

N/A UPDATE TABLE OF CONTENTS 9,10 [N/A

SECTION 2.8.1.B SUPPLEMENTAL SERVICES 95, 96 |Pertains to Non-BLES products
103 -->

SECTION 2.13 SUPPLEMENTAL SERVICES 109 Pertains to Non-BLES products
133-->

SECTION 2.14 PBX TRUNKS 138 Pertains to Non-BLES products
151.1-->

SECTION 2.15 ADVANTAGE PACKAGE 151.3 [Pertains to Non-BLES products
159 -->

SECTION 3.8 DIRECTORY LISTINGS 161 Pertains to Non-BLES products

SECTION 7 (entire section) RATE SCHEDULE 169, 170 [Pertains to Non-BLES products
172 -->

SECTION 11.4 RATE SCHEDULE 173.1 [Pertains to Non-BLES products

N/A DELETE MISCELLANEOUS CHARGE 194  |Pertains to Non-BLES products
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g. RESIDENTIAL NOTICE .
|

Beginning on May 16, 2011, the prices, service descriptions, and the
terms and conditions for services other than local flat rate service that
you are provided by PAETEC will no longer be on file at the Public Utilities
Commission of Ohio (PUCO).

This modification does not automatically result in a change in the prices,
terms, or conditions of those services to which you currently subscribe.
PAETEC must still provide a customer notice at least fifteen days in
advance of rate increases, changes in terms and conditions and
discontinuance of existing services. Additionally, you will be able to view
the company’s future service offerings in a price list online at
www.paetec.com or you can request a copy of this information by
contacting us at the address and phone number listed on your invoice.

Since these services will no longer be on file with the Commission, this
means that the agreement reached between the customer and the
company will control new services or changes in service. For any new
services or changes in service, it will be important that you carefully
review and confirm the price, terms and conditions.

If you have any questions about this matter, please call PAETEC at the toll
free number listed on your invoice, or visit us at www.paetec.com You
may also visit the consumer information page on the PUCO’s website at
puco.ohio.gov for further information.


khoagland
New Stamp


. NON-RESIDENTIAL NOTICE .

Beginning on May 16, 2011, the prices, service descriptions, and the
terms and conditions for services other than a primary line provided by
PAETEC will no longer be on file at the Public Utilities Commission of Ohio
(PUCO).

This modification does not automatically result in a change in the prices,
terms, or conditions of those services to which you currently subscribe.
PAETEC must still provide a customer notice at least fifteen days in
advance of rate increases, changes in terms and conditions and
discontinuance of existing services. Additionally, you will be able to view
the company’s future service offerings in a price list online at
www.paetec.com or you can request a copy of this information by
contacting us at the address and phone number listed on your invoice.

Since these services will no longer be on file with the Commission, this
means that the agreement reached between the customer and the
company will control new services or changes in service. For any new
services or changes in service, it will be important that you carefully
review and confirm the price, terms and conditions.

If you have any questions about this matter, please call PAETEC at the toll
free number listed on your invoice, or visit us at www.paetec.com.


khoagland
Stamp


EXHIBIT
E



CUSTOMER NOTICE AFFIDAVIT

AFFIDAVIT

I, John Messenger, am an authorized agent of the applicant corporation, PAETEC
Communications, Inc., and am authorized to make this statement on its behalf. I attest that the
customer notices accompanying this affidavit were sent to affected customers through a bill
message on invoices beginning March 26, 2011 in accordance with Rule 4901:1-6-07, Ohio
Administrative Code. 1 declare under penalty of perjury that the foregoing is true and correct.

_
Signature W\
//May 16,2011




This foregoing document was electronically filed with the Public Utilities

Commission of Ohio Docketing Information System on

5/19/2011 3:43:32 PM

Case No(s). 11-3138-TP-ATA

Summary: Tariff electronically filed by Ms. Katherine A Hoagland on behalf of PAETEC
Communications, Inc.
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