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TThhee  PPuubblliicc  UUttiilliittiieess  CCoommmmiissssiioonn  ooff  OOhhiioo  

TELECOMMUNICATIONS APPLICATION FORM for  

DETARIFFING AND RELATED ACTIONS 
Per the Commission’s 01/ 19/ 2011 “Implementat ion Order” in Case No. 10-1010-TP-ORD 

 (Effect ive: 01/ 20/ 2011 through 05/ 20/ 2011) 
       

 

In the Matter of the Application of  

The Chillicothe Telephone Company 

to Detariff  Services and make other changes related to the 

Implementation of Case No. 10-1010-TP-ORD

) 

) 

) 

)

TRF Docket No. 90- 5012-TP-TRF    

Case No.11 -  2940    -TP - ATA 
NOTE: Unless you have reserved a Case No. leave the “Case No.” 

fields BLANK. 

 

Name of Registrant(s) The Chillicothe Telephone Company 

DBA(s) of Registrant(s)             

Address of Registrant(s) 68 E. Main street; P.O. Box 480; Chillicothe, OH 45601-0480 

Company Web Address  www.Chillicothetelephone.com 

Regulatory Contact Person(s) Karen McKee  Phone 740-772-8492  Fax 740-773-2953 

Regulatory Contact Person’s Email Address  karen.mckee@horizontel.com      

Contact Person for Annual Report  Karen McKee Phone 740-772-8492 

Address (if different from above)       

Consumer Contact Information  Amy Gumm   Phone  740-772-8226 

Address (if different from above)  amy.gumm@horizontel.com 

 

Part I – Tariffs    

Please indicate the Carrier Type and the reason for submitting this form by checking the boxes below. 

NOTE: All cases are ATA process cases, tariffs are effective the day they are filed, and remain in effect unless the 

Commission acts to suspend. 
 

Carrier Type    X  ILEC   CLEC   CTS 

    Tariff for Basic Local Exchange Service (BLES) and/or 
other services required to be tariffed pursuant to 
4901:1-6-11(A); detariffing of all other services 

X 
 

 
 

 
 

Other changes required by Chapter 4901:1-6 
(Describe in detail in Exhibit C) 

 
 

 
 

 
 

 

Part II – Exhibits 

Note that the following exhibits are required for all filings using this form. 

 

Included Identified As: Description of Required Exhibit: 

X 
 

Exhibit A The existing affected tariff pages. 

X 
 

Exhibit B The proposed revised tariff pages. 

X 
 

Exhibit C Narrative summarizing all changes proposed in the application, and/or other 

information intended to assist Staff in the review of the Application. 

X 
 

Exhibit D One-time customer notice of detariffing and related changes consistent with rule 

4901:1-06-07 

 

X Exhibit E Affidavit that the Customer Notice described in Exhibit C has been sent to 

Customers. 
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Part III. – Attestation 
Registrant hereby attests to its compliance with pertinent entries and orders issued by the Commission. 
 

 

AFFIDAVIT 

Compliance with Commission Rules  
 
 

 

 
 

I am an officer/agent of the applicant corporation, The Chillicothe Telephone Co. 
                                                                                                                                                                                     (Name) 

, and am authorized to make this statement on its behalf. 

I attest that these tariffs comply with all applicable rules for the state of Ohio.  I understand that tariff notification filings do not imply Commission 

approval and that the Commission’s rules, as modified and clarified from time to time, supersede any contradictory provisions in our tariff.  We 

will fully comply with the rules of the state of Ohio and understand that noncompliance can result in various penalties, including the suspension of 

our certificate to operate within the state of Ohio.   

 

I declare under penalty of perjury that the foregoing is true and correct. 
 

 

Executed on (Date) 5/13/11 at (Location) Chillicothe, Ohio 

 
*(Signature and Title) /s/ David M. Polk – VP Admin. 
 

(Date) 5/13/11 

 This affidavit is required for every tariff-affecting filing.   It may be signed by counsel or an officer of the applicant, or an authorized agent of the 

applicant. 

 

VERIFICATION 
 

 

I, David M. Polk 
verify that I have utilized the Telecommunications Application Form for Detariffing and Related Actions provided by the Commission and that all of the information 

submitted here, and all additional information submitted in connection with this case, is true and correct to the best of my knowledge. 
 

 

*(Signature and Title)  /s/ David M. Polk – Vice President Administrative Services      (Date) 5/13/11  

*Verification is required for every filing. It may be signed by counsel or an officer of the applicant, or an authorized agent of the applicant. 

 

Send your completed Application Form, including all required attachments as well as the required number of copies, to: 

 

Public Utilities Commission of Ohio 

Attention: Docketing Division 

180 East Broad Street, Columbus, OH 43215-3793 

 
Or 

Make such filing electronically as directed in Case No 06-900-AU-WVR 



 
 

EXHIBIT A 
(Existing Affected Tariff Pages) 

  
 
 
 



 
 

EXHIBIT B 
(Proposed Schedule Sheets) 

  
 
 
 



THE CHILLICOTHE   

TELEPHONE COMPANY              Original  Sheet  No.  1  

 

   

MASTER TARIFF INDEX  

 

  

 

 

                        I ssued:  May 13,  2011   Effec tive :  May 13,  2011  

 

                 I ssued by Will iam McKel l ,  President  

                     In  accordance wi th the Public  Uti l i t ies Commiss ion of Ohio  

                    Case fi led on May 13,  2011  in Case No.  11 -2940-TP-ATA 

 

 

 

Lis t  o f Tar i ffs  

 

 

P .U.C.O.   No.  4   Pole Attachment Tari ff    (PAT)  

 

P .U.C.O.   No.  5   Access Service  Tari ff     (AST)  

 

P .U.C.O.   No.  15   Basic Local  Exchange Service Tari ff  (BLEST)  
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Avai lab il i ty o f  Faci l i t ies  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  BLEST 2 1  

 

Basic Telephone Assis tance  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  BLEST 7 2-6   

Bil l ing Name and Address service  . . . . . . . . . . . . . . . . . . . . . . . . . . . .  AST 1 2-3   

Business Access Line  Service  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  BLEST 3 1   

 

 

Class and Grade of  Service  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  BLEST 3 1   

Construct ion Charges  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  BLEST   6  -  

 

 

Denial  or  Disconnection of Local  Service  . . . . . . . . . . . . . . . . . .  BLEST 2 4   

 

Emergency Number Service,  Enhanced (E -9-1-1)  . . . . . . .  BLEST 8 14-19   

Enro llment Process…Lifeline  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  BLEST 7 4   

Establ i shment and Furnishing of  Service  . . . . . . . . . . . . . . . . . . .  BLEST 2 3-4   

Establ i shment o f Cred it /Deposi ts  . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  BLEST 2 5   

Establ i shment o f Terms  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  BLEST 4 1   

Exchange Area Maps  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  BLEST 3 4-13   

Extended  Area Service (EAS) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  BLEST 3 3   

 

General  Regula t ions  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  BLEST 2 -   

 

Inco me Eligibi l i ty  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  BLEST 7 5   

Informat ion and Referra l  Service -211  . . . . . . . . . . . . . . . . . . . . . . .  BLEST 8 1-6   

Ini t ial  Contract  Per iods  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  BLEST 2 7   

Instal lat ion,  Maintenance and Repair  . . . . . . . . . . . . . . . . . . . . . . . .  BLEST 2 4   

Intralata  Presubscr ip t ion  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  AST 1 1   

 

Li fe l ine ,  Chi l l icothe Telephone  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  BLEST 7     1 -7  

Local  Message -Area Service  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  BLEST 2 6   

  

 

Obl igat ion and Liabi l i ty  of Telephone Company  . . . . . . . .  BLEST 2  

One Call  Not i fica t ions 8 -1 -1  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  BLEST 8 8-12  

Ownership  and Use of Equipment  . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  BLEST 2 3   
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Payment o f Bil l s  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  BLEST 2 6   

Payphone  Service  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  BLEST 5 1   

Pole Joint  Use  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  PAT 3 1   

Poles Maintenance  of,  Attachments  and Right -o f-way.  PAT 3 3   

Provis ion of Pole  Attachment  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  PAT 2 1  

  

Rates Carr ier  Co mmon Line Service  . . . . . . . . . . . . . . . . . . . . . . . . .  AST 1 2   

Residence  Access Line Service . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  BLEST 3 1   

 

 

Service Connect ions Charges  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  BLEST 4 -   

Service Connect ions,  Moves and Changes  . . . . . . . . . . . . . . . . .  BLEST 4 -   

Service in Hazardous  Locat ions—Obligat ion of  . . . . . . . . .  BLEST 2 2  

Service I rregular i t ies  and Interrup tions  . . . . . . . . . . . . . . . . . . . . .  BLEST 2 1   

Service Order ing Charge . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  BLEST 4 1-4   

Space,  Recovery of  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  PAT 3 5   

 

 

Tar if f  Descr ipt ion  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  BLEST 1 1   

Telephone Numbers  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  BLEST 2 4   

Terminat ion of Service by Subscr iber  . . . . . . . . . . . . . . . . . . . . . . .  BLEST 2 7   

Touch-Cal l ing Service  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  BLEST 3 2   

Transmitt ing Messages  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  BLEST 2 2   

 

 

Use of Customer  Service  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  BLEST 2 3   

Use of Par ty-Line Service  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  BLEST 2 3   

Use of Service and Fac il i t ies  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  BLEST 2 3   

 

 

Veri f icat ion for  Continued El igib il i ty  . . . . . . . . . . . . . . . . . . . . . .  BLEST 7 6   
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This  tar iff  cancels and super sedes 

P .U.C.O.  No.  1 ,  P .U.C.O.  No.  2 ,  and P.U.C.O.   

No.12 issued by The Chil l icothe Telephone  

Company,  including al l  supplements  

thereto .  
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        TARIFF DESCRIPTION 

 

 

 

This Basic Local  Exchange Service (BLES) Tariff  applies to  residential  single -l ine 

customers and to  the pr imary access l ine of business customers.  

 

BLES is provided by The Chil l icothe Telephone Company (The “Company” or  “Telep hone 

Company”)  in accordance with Rule 4901:1 -5-12,  Ohio Administrat ive Code.  

 

Basic local  exchange service,  as defined in Section 4927.01,  Revised Code,  means 

residential  end-user  access to  and usage of telephone -company-provided services over  a  

single l ine,  or  small -business-end-user  access to  and usage of telephone -company-provided 

services over  the  business’s pr imary access Line of Service,  which in the case of 

residential  and small -business access and usage is  not  par t  of a  bundle or  package of 

services.  BLES enables a  customer to  or iginate or  receive voice communications within a  

local  service area and consists  of the fol lowing services:  

 

a . )  Local  dial  tone service;  

b .)  For  residential  end user ,  f la t -rate  telephone exchange service;  

c . )  Touch tone dia l ing service;  

d .)  Access to  and usage of 9 -1-1 services,  where such services are available;  

e . )  Access to  operator  services and directory assistance;  

f . )  Provision of a  telephone directory in any reasonable format for  

     no addit ional   charge and a l ist i ng in the directory,  with reasonable  

     accommodations made for  pr ivate l ist ings;  

g.)  Per  cal l ,  cal ler  identificat ion blocking services;  

h.)  Access to  telecommunications relay service;  and  

i . )  Access to  tol l  presubscr ipt ion,  interexchange or  tol l  provide rs or  both,  and  

     networks of other  telephone companies.   
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GENERAL RULES AND REGULATIONS 

  

  

  

A.  General  

 

The following general  regulat ions are applicable in addit ion to  other  regulat ions 

contained in this Basic Local  Exchange Tariff .  The rules and regulat ions specified 

herein apply to  the provisions of BLES a s defined in Section No.  1  Sheet  No.  1 .  

 

B.  Obligation and Liabil i ty of Telephone Company  

 

1 .  Availabil i ty of Facil i t ies  

 

The Telephone Company’s obligation to  furnish service is  dependent upon i ts  

abil i ty to  secure and retain without unreasonable expense sui table faci l i t ies and 

r ights for  the construction,  instal lat ion,  test ing ,  and maintenance of the 

necessary pole l ines,  c ircuits ,  and equipment.  

 

2 .  Service Irregular i t ies and Interruptions  

 

Because the subscr iber  has control  of his communications over  the faci l i t ies 

furnished by the Telephone Company and of the other  uses for  which faci l i t ies 

may be furnished him by the Telephone Company,  and because of the 

unavoidabil i ty of errors incident  to  the services and to  the use of such 

facil i t ies,  the Telephone Compan y’s obligations are subject  to  the terms,  

condit ions,  and l imitat ions herein specified.  

 

          The l iabil i ty of the Telephone Company for  damages ar ising out  of mistakes,  

          omissions,  interruptions,  delays,  or  errors or  defects in transmission  

          occurr ing  in the course of furnishing service or  faci l i t ies and not  caused  

          by subscr iber -provided equipment or  faci l i t ies or  by the negligence of the  

          subscr iber ,  or  of the Telephone Company in fai l ing to  maintain proper   

          s tandards of maintenance and operat ion and exercise reasonable supervision,  

          shall  in no event  exceed an amount equivalent  to  the proport ionate charge to  the  

          subscr iber  basic  local  exchange service during the per iod in which such  

          mistake,  omission,  interruption,  delay,  or  error  or  defect  in transmission occurs.  

 

         The Company shall  not  be l iable for  any loss or  damage due to  

         errors in the transmission,  forwarding,  delivery,  or  report ing  

         of cipher ,  code,  data,  or  obscure messages.  

         

 

 

 

(D)  
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GENERAL RULES AND REGULATIONS  

 

B.  Obligation and Liabil i ty of Telephone Company  (cont’d.)  

  

           

  

 

3 .    Directory Errors and Omissions  

  

The Telephone Company except  as provided herein,  shall  not  be l iable for  

damages claimed on account of error s in,  or  omissions from its  director ies,  

nor  for  the result  of the publicat ion of such errors in the directory,  nor  wil l  

the Telephone Company be a  par ty to  controversies ar ising between 

subscr ibers or  others as a  result  of l ist ings published in i ts  direct or ies.  

 

 

    4 .     Transmitt ing Messages  

 

           The Telephone Company does not  t ransmit  messages ,  but  offers the use of i ts  

           faci l i t ies for  communications between patrons.  I f  because of transmission  

           d ifficult ies,  the operator ,  in  order  to  accommodate the subscr iber ,  repeats  

           messages,  she is  deemed to  be act ing as the agent  of the persons involved  

           and no l iabil i ty shall  a t tach to  the Telephone Company because of errors  

           made by the operator  or  misun derstanding that  may ar ise between subscr ibers  

           because of errors.  

 

 

 

   

5 .  Use of Connecting-Company Lines  

 

When the l ines of another  telephone company are used in establishing 

connections to  points not  reached by the Telephone Company’s l ines,  th e 

Telephone Company shall  not  be held l iable for  any act  or  omission of the other  

company.  

 

 

6 .  Service in Hazardous Locations  

 

Except as otherwise specifical ly provided in this tar iff ,  the Telephone Company 

wil l  require the subscr iber  to  instal l  and maint ain service at  locations which are 

or  may be hazardous or  dangerous to  i ts  employees or  property.  
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GENERAL RULES AND REGULATIONS   

  

  

C.  Use of Service and Facil i t ies  

 

 1 .  Ownership and Use of Equipment  

 

Equipment and l ines (other  than inside wire)  furnished by the Telephone Company 

on the premises of a  customer are the property of the Telephone Com pany,  whose 

agents and employees shall  have the r ight  to  enter  said  premises during normal 

working hours of the Telephone Company (except  when by pr ior  arrangement 

another  t ime has been agreed upon by the Telephone Company and the customer)  

for  the purpose  of instal l ing,  inspecting,  maintaining,  or  repair ing the equipment 

and l ines (other  than inside wire) ,  or  for  the purpose of removing such equipment 

and l ines (other  than inside wire) .   Such agents and employees of the Telephone 

Company enter ing the premi ses of the customer shall  show his credentials  or  

emblems of authori ty and state  the reason or  reasons for  the  visi t .   Such equipment 

and l ines (other  than inside wire)  are not  to  be used for  performing any par t  of the 

work of transmitt ing,  deliver ing,  or  collect ing any message where any tol l  or  

considerat ion has been or  is  to  be paid any par ty other  than the Telephone 

Company,  without the writ ten consent  of the Telephone Company.  

 

        

    2 .  Use of Customer Service   

  

Subscr iber  service,  as dist ingui shed from Payphone Service,  is  furnished only for   

use by the customer,  the subscr iber’s family,  employees,  or  representat ives,  persons 

residing in the subscr iber’s household,  or  guests of the subscr iber ,  except  as the use 

of the service may be extended to  patrons of hotels and hospitals ,  members of clubs,  

or  to  persons temporar i ly subleasing customer’s residential  premises.  

 

  

3 .    Use of Par ty-Line Service  

  

     Applicat ions for  par ty l ine telephone service a re no longer  accepted by the  

     Telephone Company.  

 

  

D.  Establishment and Furnishing of Service   

  

     Applicat ion for  service shall  consti tute  a  contract  when accepted verbally or  in  

     wri t ing by the Company or  upon the establishing of service.  The ini t ial  minimum  

     contract  per iod  for  exchange service is  one (1)  from the date the service is   

     established unless otherwise specified herein or  elsewhere in the Telephone  

     Company Tariff .   
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                                                GENERAL RULES AND REGULATIONS  

 

 

D.  Establishment and Furnishing of Service  (cont’d.)  

 

1 .  Telephone numbers  

 

The subscr iber  has no property r ight  in the telephone number which is  assigned by 

the Telephone Company nor  any r ight  to  continuance of service through any 

par t icular  central  office.   The Telephone Company reserves the r ight  to  change the 

telephone number or  the central -office designation,  or  both,  of a  subscr iber  

whenever  i t  deems i t  necessary to  do s o in the conduct  of i ts  business.  

 

 

     2 .  Denial  or  Disconnection of Local  Service  

             

  When the customer’s use of Telephone Company or  customer owned equipment is  

causing problems with the faci l i t ies of the Telephone Company which can be 

el iminated by temporary denial  or  termination of service,  such as:  

 

   (a)  Preventing proper  actuation and operat ion of switching equipment,  or  

 

   (b)  Causing damage to  or  interference with the proper  operat ion of Telephone 

Company equipment or  faci l i t ies  

      

  the Telephone Company may temporar i ly disconnect  service.  

 

In any of the above cases of temporary denial  or  termination of the customer’s 

service without pr ior  notice thereof,  the Telephone Company shall  promptly notify 

the customer of such denial  or  t ermination and the reason therefore and the 

Telephone Company shall  exercise reasonable effor t  and cooperate with the 

customer to  the end of remedying or  el iminating the reason for  the denial  or  

termination so that  service can be restored.  

 

 3 .  Instal lat ion,  Maintenance,  and Repairs  

 

All  ordinary expense of instal lat ion,  maintenance,  and repair ,  in connection with 

equipment and facil i t ies provided by the Telephone Company,  is  borne by the 

Telephone Company unless otherwise specified in the Telephone Company ’s tar iffs .   

In case of damage,  loss,  or  destruction of any of the Company’s property due to  the 

negligence or  wil lful  act  of the customer or  other  persons authorized to  use the 

service,  and not  due to  ordinary wear  and tear  or  causes beyond the control  of  the 

customer,  the customer shall  be required to  pay the expense incurred by the 

Telephone Company in connection with the replacement of the property damaged,  

lost ,  or  destroyed or  the expense incurred in restor ing i t  to  i ts  or iginal  condit ion.  A 

customer is  not  permitted to  instal l ,  rearrange,  disconnect ,  remove,  or  repair  any  

           apparatus,  or  wir ing (other  than inside wir ing)  of the Telephone Company,  except  

           in the case of  
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                                GENERAL RULES AND REGULATIONS  

 

D.  Establ i shment and Furnishing of  Service  (cont ’d.)  

 

      service  furnished at  hazardous loca tions and  then only upon the wr it ten consent   

      o f the Telephone Company.   

 

 
   4 .   Es tabl i shment o f Credit /Deposit s  

 

 

 

 

 Service  appl icants may be required to  establ ish credi twor thiness and be assessed a          

deposit .   
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GENERAL RULES AND REGULATIONS 

 

 

E.  Payment of Bil ls  

 

 All  charges specified in this Tariff  are payable monthly  

 in advance.   Bil ls  are rendered at  monthly intervals by the Company,  

 the date of rendit ion of any bil l  being determined by the Telephone  

 Company according to  such bil l ing cycles as i t  shall  from time to  t ime  

 adopt to  modify.  

 

F.  Local  Message-Area Service  

 

 Each exchange-service customer is  enti t led and enabled to  make and  

 receive cal ls  on a local -message basis ( i .e . ,  without the applicat ion  

 of tol l  charges)  as fol lows:  (a)  to  make calls  to  al l  s tat ions in al l  

 exchange areas of the Telephone Company; and (b)  to  receive cal ls  from  

 al l  customer stat ions in al l  exchange areas of the Telephone Company.  
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GENERAL RULES AND REGULATIONS 

  

  

INITIAL CONTRACT PERIOD AND TERMINATION OF SERVICE  

 

  

1 .  INITIAL CONTRACT PERIODS  

  

a .   Except  as hereinafter  provided,  the ini t ial  (or  minimum) contract  per iod for  al l  

    services and facil i t ies is  one month at  th e same location.  

 

b .   The length of contract  per iod for  directory l ist ings,  and where the l ist ing  

     actually appears in the directory,  is  the directory per iod.   The directory per iod  

     is  from the day on which the directory is  first  d istr ibuted to  th e subscr ibers to  

     the day the succeeding directory is  first  d istr ibuted to  subscr ibers.   

 

c .   The Telephone Company may require a  contract  per iod longer  than one month  

     a t  the same location in connection with special  (non -standard)  types or  

     arrangements of equipment or  for  unusual  construction necessary to  meet  

     special  demands,  and involving extra  costs.  

 

  

        2 .   TERMINATION OF SERVICE BY SUBSCRIBERS  

 

   a .  Service  may be terminated pr ior  to  the expirat ion of the ini t ial  contract  p er iod  

                upon notice being given to  the Telephone Company,  and upon payment of the  

       termination charges given below, in addit ion to  al l  charges due for  service  

                which has been furnished.   

 

         i .  In case of service for  which the ini t ial  contract  per iod is  one month,  the  

                      charges due for  the balance of the ini t ial  month;  

 

                  i i .  Contracts  for  per iods of longer  than one month covering service whose  

             instal lat ion required l ine extensions may be terminated upon payment  

                      of al l  charges that  would accrue to  the end of the contract  per iod,  or  the  

                      contract  wil l  be transferred to  a  new applicant  who is  to  occu py the  

                      same premises and wil l  subscr ibe to  the service effective on the day  

                      fol lowing termination by the or iginal  subscr iber .  

 

            b .  Service may be terminated after  the expirat ion of the ini t ial  contract  

                per iod upon payment of al l  charges due t  the date of termination of the  

       service.    
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ACCESS LINE RATES 

 

A.  Class and Grade of Service  

 Current  Maximum 

 1 .  Business Access Line Service  Monthly Rate  Monthly Rate  

 

First  individual  access l ine   . . . . . . . . . . . . . . . . . . . . . . . .  $   39.80  $  39.80  

 

     Current  Maximum 

 2 .  Residence Access Line Service  Monthly Rate  Monthly Rate  

 

First  individual  access l ine   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $    19.80  $   19.80  

First  2  par ty access l ine   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .     18.15  l8 .15  

First  4  par ty access l ine   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .     16.80  16.80  

 

 NOTE:  No new applicat ions for  service a nd changes shall  be accepted for  2  or  4  par ty  

             service.  
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TOUCH CALLING SERVICE 

A. General  

 

Touch call ing service is  provided for  the or igination of telephone calls  through the use 

of pushbutton rather  than a rotary dial .  

 

B.  Rates   

 

1 .  The following rates apply for  pushbutton telephone residential  service associ ated 

with l ines equipped for  touch call ing service and are in addit ion to  the monthly and 

nonrecurr ing rates and charges applicable for  the associated service and facil i t ies 

elsewhere in this tar iff  provided for :  

       Monthly 

      Current  Maximum 

Touch Call ing residential  BLES l ine  . . . . . . . . . . . . . . . . . . . . . . . . .  $  2 .20  $ 2 .20  

 

Touch Call ing business BLES l ine  . . . . . . . . . . . . . . . . . . . . . . . . . . . .  $  2 .20  $ 2 .20  
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A.  HALLSVILLE EXCHANGE  

 

Each Hal lsvi l le  Exchange -Service custo mer is  enti t led and enabled  to  make and 

rece ive cal ls  on a loca l  message basis ( i .e . ,  wi thout  the  appl icat ion of to l l  

charges)  as fo l lo ws:  

 

 1 .  The provis ions  s ta ted in  Tariff  P .U.C.O.  No.  15.  

 2 .  To make ca ll s  to  al l  s tat ions in the Laure lvi l le  exchange of Frontie r  

Communica tions.  

 3 .  To receive ca l l s  from al l  stat ions  in the Laure lvi l le  exchange of Front ier  

Communica tions.  
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 BAINBRIDGE EXCHANGE 
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 BOURNEVILLE EXCHANGE  
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 CLARKSBURG EXCHANGE  
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 FRANKFORT EXCHANGE 
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 HALLSVILLE EXCHANGE  
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 RICHMOND DALE EXCHANGE  
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SERVICE CONNECTIONS, MOVES AND CHANGES  

 

 

A.  Explanation of Terms Used in this Section  

 

1 .  Instal lat ion Charge  -  The actual  service order  to  specify the type of  service and 

al l  e lements involved,  receiving information and taking  action in connection 

with a  customer’s or  applicant’s request .   

  

2 .  Service Order  Change Charge -  Performing al l  or  par t  of the work associated  

 with connection or  changes in the central  office.  

 

 

 The charge applies for  work including but  not  l imited to:  

 

 a .  Making and changing connections in the central  office.  

 

 b .  Making and changing connections in distr ibution faci l i t ies  between the 

central  office and the network interface on the  customer’s premises,  

including necessary cross connections  and l ine and stat ion transfers.  

 

 

3 .  Temporary Disconnect  Reconnect  Charge –  Service restored after  temporary  

 denial ,  but  pr ior  to  completion of order  to  discontinue service.  
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SERVICE CONNECTIONS, MOVES AND CHANGES (cont’d.)  

 

B.  Applicat ion of Charges for  Service Connections,  Moves and Changes  

 

 1 .  The charges specified in this section contemplate work being performed by the 

Telephone Company during the usual  working hours on n ormal working days.   

When,  at  the specific  request  of the customer or  applicant  for  service,  work is  

performed at  other  t imes,  ei ther  for  the convenience of the customer or  applicant  

for  service or  for  other  reasons not  under  the control  of the Telephone C ompany,  

the expense incurred by the Telephone Company i n excess of the normal expense 

of such work,  when performed during usual  working hours on normal working 

days,  may be bil led to  the customer or  applicant  for  service,  in addit ion to  the 

charges otherwise applicable.  

 

 2 .  The charges specified in this section apply in addit ion to  the schedule rates and 

any other  charges,  including termination charges,  applicable under  this tar iff .  

  

 3 .  One instal lat ion  charge applies for  al l  service connections,  moves and 

changes,  associated with the same class of service which are:  

  

  

  

  a .  ordered by a customer for  completion on the same occasion (date) ;  and 

 

  b .  subsequently completed by Telephone Company on the same occasion,  ei ther  

within the same building or  on the same continuous property of such 

customer.  

 

  In the event  varying amounts of service order ing charges are associated with the 

work performed,  the charge in the largest  amount shall  apply.  
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SERVICE CONNECTIONS, MOVES AND CHANGES (cont’d.)  

 

C.  Service Connection Charges  (1 )  

 

             Service Connection Charge  

     Business   Residence  

     Current/Maximum     Current/Maximum 

 

1 .  Instal lat ion Charge  

  

a .  Ini t ial ,  per  occasion     39.95                             29.95  

  

  

  

 2 .  Service Order  Change Charge   

  

           e .   Carr ier  Change Charge                           5 .50                              5 .50  

                                                          

  

  

  

 3 .  Temporary Disconnect  Reconnect  Charge     20.65/  20.65   20.65/20.65  

 

  

 

     4 .     Late Fees  

    

A late  fee of $5.00 or  1 .5%, whichever  is  greater ,  wil l  be levied on any balance 

remaining on the 19
t h

 day after  the bi l l  is  rendered.  This charge wil l  appear  on the 

customer’s next  invoice.  

 

Late fees wil l  not  be assessed on residential  accounts unti l  the balance exceeds a  

threshold of $20.00.  

 

Each residential  customer wil l  be granted,  upon request ,  a  one -t ime waiver  of the 

late  fee in cases where the customer has alread y paid the monthly invoice for  which 

the late  fee was assessed.    

 

Late fees do not  apply to  fol lowing:  

 

(a)  Any port ion of the bi l l  that  is  in a  bona fide dispute.  

 

(b)  Any previous late  payment fees included in the amount due.  

 

(c)  Service establishment charges for  l i fel ine services.   
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 SERVICE CONNECTIONS, MOVES AND CHANGES (Cont 'd)  

 

    

 

  D.  Service Charges Not Applicable for :  

 

 

                   1 .   In the event  of damage to  or  destruction of a  customer 's  

                        premises by fire ,  f lood or  other  d isaster ,  no service connection,  

                        move or  change charge wil l  apply to  the re -establishment on the  

                        same continuous property of the same (or  less)  service furnished  

                        to  such customer pr ior  to  such damage or  de struction.  

 

                     (a)  When the associated main stat ion service or  system  

                             is  t ransferred from one premises to  another  on non -continuous  

                             property;  however ,  service connection charges do  apply to  

                             the central  office.  

 

                  2 .     A change in telephone number of a  central  office l ine  

                        (a)  ini t ia ted by the Telephone Company;  

                        (b)  made to  clear  service prob lems such as excessive wrong  

                             number  cal ls ,  excessive cal ls  for  previous customers to  that  

                             te lephone number,  e tc .  
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         PAYPHONE SERVICE  

 

A.  Genera l  

 

 

1 .  General  Regula t ions found in this tar i f f  are appl icab le to  the provis ion of 

Payphone  Service.  

 

2 .  Payphone  Service includes l ines  to  which coin or  coinless  instruments may be 

at tached and i s  ava ilab le at  the business  access l ine rate  establ i shed in this 

tar i f f .  

 

3 .  Payphone  Service i s  a  business access l ine composed of  the  serving central  

off ice l ine equipment,  a l l  outside plant  fac i l i t ies  needed to  connect  the  serving 

central  o ff ice wi th the customer 's  premises,  and the  Network Inter face Device  

(NID) at  the demarca t ion po int  The NID is the point  o f connection between the 

telephone co mpany o wned wir ing a nd wir ing owned  by the  custome r  and  wi l l  

be instal led a t  a  locat ion determined  by the Company which  is  access ib le  to  

the  customer.  These fac i l i t ies are Company -provided and mainta ined and  

provide access to  and from the te lecommunicat ions ne twork for  long dis tance  

service and loca l  ca l l ing.  

 

4 .  Addi t iona l  charges for  Touch Cal l ing Service and "E -9-1-1"  charges  as 

ident i fied in  this tar i f f  a lso apply.  The appropria te  FCC Mult i -l ine Business 

Subscr iber  Line Charge is  appl icab le.   

 

5 .  Appl icab le non -recurr ing charges wi l l  apply for  the es tabl i shment,  move  or  

rearrangement o f the  Company's  faci l i t ies which are made a t  the request  of th e 

customer.   

 

 

6 .  Directory l i s t ings may be provided  under  the regulat ions gove rning the 

furnishing of l i s t ings fo r  business  subscr ibers.  
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CONSTRUCTION CHARGES 

      

   

 

   A.  General  

 

                    1 .  All  rates and charges specified in th is  Tariff  contemplate  

                        the establishment of service without abnormal or  excessive  

                        expense to  the  Telephone Company.  Under  cer tain condit ions,   

                        as hereinafter  set  for th,  construction charges wil l  be applied to  

                        cover  al l  or  a  par t  of the abnormal or  excessive expense  

                        incurred by the Telep hone Company in the establishment  

                        of service.  

 

                   2 .  Payment of construction  charges may be required pr ior  to  

                       the commencement of the work with which such construction  

                       charges are associated.  

 

        3 .  Where construction has been star ted in order  to  furnish  

                      service to  an applicant  and the applicat ion for  service is  

                      cancelled pr ior  to  the establishment of s ervice,  the applicant  

                      shall  be required to  reimburse the Telephone Company  

                      for  the est imated loss result ing from such construction.  

 

                 4.  Where rearrangement of faci l i t ies provided by the Telephone  

                      Company on pr ivate property is  made at  the request  

                      of,  or  to  meet  condit ions imposed by,  the subscr iber ,  the  

                      expense incurred by the Telephone Co mpany for  such 

                      rearrangement shall  be borne by the subscr iber .  

 

        5 .  Where faci l i t ies constructed on pr ivate r ight  of way are  

            used as a  par t  of the Telephone Co mpany's general  d istr ibuting 

  p lant ,  the regulat ions and construction charges to  

  be applied shall  be those specified fo r  the construction of  

  faci l i t ies on public  highways,  but  when not  so used,  the  

  regulat ions and construction c harges to  be applied shall  be  

                       those specified for  the construction of entrance faci l i t ies.   
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    CONSTRUCTION CHARGES   

 

   

 
   A. General  (Cont 'd)  

 

6 .  The subscr iber  does not  obtain any r ights of ownership  

                        or  otherwise in faci l i t ies provided by the Telephone  

                        Company,  whether  or  not  construction char ges are  

                        applied.  All  faci l i t ies provided by the Telephone Company  

                        shall  be under  i ts  exclusive control .  

 

7 .  When the T elephone Company at taches i ts  faci l i t ies to  

                         poles of others on the public  highway in l ieu of constructing  

                         a  pole l ine,  the charges to  be applied are the same  

                         as those which would be applicable if  a  pole l ine were  

                         constructed by the Telephone Comp any.  

                        When the Telephone Company at taches i ts  entrance faci l i t ies  

                         to  poles of others located on pr ivate property,  the  

                         charges to  be applied,  where expense is  incurred by the  

                         Telephone Company ei ther  for  purchase of an interest  in  

                         or  rental  of contacts on such poles,  are  the same as  

                         those which would be applicable if  a  pole l ine were constructed  

                         by the Telephone Company.  When such poles  

                         are  used by the Telephone C ompany for   i ts  

                         entrance faci l i t ies without expense,  no construction  

                         charges shall  apply.  All  other  regulat ions and requirements  

                         of both the owner  of such pole l ines and the Telephone  

                         Company with respect  to  such joint  use shall  apply.  

                         The decision as to  whether  poles of others are su itable  

                         for  the at tachment of the Telephone Company's faci l i t ies  

                         rests  with the Telephone Company.  

 

8 .  Permanent faci l i t ies on public  highways within a  base -rate  

                        or  locali ty-rate  area  wil l  be provided by the Telephone  

                        Company without the applicat ion of construction charges.  
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CONSTRUCTION CHARGES (Cont 'd)  

 

 

B.  Right  of Way 

 

    When an applicant  is  so  located that  i t  is  necessary for  the Telephone  

    Company to  obtain r ight  of way to  furnish service,  the  

                         applicant  may be required to  pay the cost  ( inclu ding rental)  of  

                         securing and retaining such r ight  of way.  

 

C.  Temporary Facil i t ies  

 

    1 .  Where the Telephone Company constructs temporary faci l i t ies ,  

                             the applicant  shall  be required to  pay the expense  

                             incurred by the Telephone Company for  such construction,  

                             p lus the est imated cost  of removal of such facil i t ies,  less  

                             the est imated salvage value of the mater ial  to  be r ecovered 

                             upon removal of such facil i t ies.  

 

    2 .  The term " temporary faci l i t ies ,"  as used in paragraph C-1,  

                             applies to:  

 

                            a .  Facil i t ies constructed in advance of construc tion of  

                                permanent faci l i t ies and removed or  to  be remove d 

                                upon completion of the construction of permanent  

                                faci l i t ies.  

 

       b .  Facil i t ies which wil l  probably  be used only for  a  

                                short  term and with respect  to  which there is  no 

                                immediate prospect  of reuse in place for  another  

                                applicant .  

 

D.  Permanent Facil i t ies on Pu blic  Highways Outside Base -Rate and  

                         Locall ty-Rate Areas  

 

    1 .  Where the Telephone Company constructs permanent faci l i t ies  

                             on public  highways,  in orde r  to  furnish service to  an  

                             applicant  or  applicants in terr i tory where no faci l i t ies are  

                             available,  the construction charges applicable shall  be  

                             determined in the fol lowing manner ,  regardless of the actual  

                             route to  be fol lowed by such construction:   
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                        CONSTRUCTION CHARGES  

 

 

D.  Permanent Facil i t ies on Public  Highways Outside Base -Rate  

    and Locali ty-Rate Areas (Cont 'd)  

 

1 .  Where only one applicant  is  to  be furnished service,  

   the length of construction required to  reach the p oint  

   of entrance on the applicant 's  pr ivate property,  

   measured along the public  highway ei ther  from the  

   nearest  exist ing distr ibuting plant  of the Telephone  

   Company or  the neare st  point  to  which the Telephone  

   Company plans to  extend i ts  faci l i t ies under  an  

   approved construction program, whichever  is  closer ,  

   shall  be determined by the Telephone Company.  Where  

   the length thus deter mined does not  exceed one -half  

   mile ,  no construction charges apply.  Where the length  

   thus determined  does exceed one-half mile ,  the appli cant  

   shall  be required to  pay construction char ges 

   equal  to  the est imated expense which would be incurred  

   for  poles ( in place) ,  i f  a  pole-l ine type of faci l i t ies is  

   used,  and for  excavation and fi l l - in,  i f  a  buried-wire 

   or  buried-cable type of faci l i t ies is  used,  for  the  

   length in excess of one-half mile .  

 

                            2 .   Where  more than one applicant  is  to  be furnished service,  

  the length of const ruction required to  reach the  

  point  of entrance on each applicant 's  pr ivate property,  

  measured along the p ublic  highway ei ther  from the  

  nearest  exist ing distr ibuting plant  of the Telephone  

  Company or  from the nearest  point  to  which the Telephone  

  Company plans to  extend i ts  faci l i t ies  under  an 

  approved cons truction program, whichever  is  closer ,  

  shall  be determined by the Telephone Company.  Where  

  the length thus  determined does not  exceed one -half  

  mile  mult ipl ied by the number of applicants,  no construction  

  charges apply.  Wher e the length,  thus  determined does  

  exceed one-half  mile  mult ipl ied bythe number of applicants,  

  the applicants as a  group  
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CONSTRUCTION CHARGES (Cont 'd)  

 

 

 

D.  Permanent Facil i t ies on Public  Highways Outside Base -Rate  

    and Locali ty-Rate Areas (Cont 'd)  

 

                         shall  be required to  pay construction charges  

                                   equal  to  the est imated expenses which would be  

                                   incurred for  poles ( in place) ,  i f  a  pole-l ine  

                                   type of faci l i t ies is  used,  and for  excavation  

                                   and fi l l - in,  i f  a  buried-wire  or  buried-cable  

                                   type of  faci l i t ies is  used,  for  the le ngth in  

                                   excess of one-half mile  mult ipl ied by the number  

                                   of applicants.  

 

3 .  The total  amount of construction charges to  be paid  

         by the applicants as a  group,  determined as provided  

                                   above in paragraph D-2,  wil l  be apport ioned among  

                                   them in such manner  as the group may deter mine.  

                                   The necessary construction work wil l  not  be star ted,  

                                   however ,  unti l  sat isfactory arrangements have been  

                                   made for  the payment of such construction  charges.  

                                   In the event  the applicants fai l  to  agree upon an  

                                   apport ionment,  the Telephone Company wil l  handle  

                              each applicat ion separately in accordance with the 

                                   provisions of paragraph D-l ,  above.  
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          CONSTRUCTION CHARGES  

 

 

D.  Permanent Facil i t ies on Public  Highways Outside Base-Rate and  

    Locali ty- Rate Areas (Concl 'd)  

 

    4 .  In case the Telephone Company has on fi le  other  applicat ions for  

        service from applicants located along the  route to  be used to  serve  

        the applicants referred to  above in paragraph D -l  or  D-2,  the  

        Telephone Company wil l  combine the construction projects for  the  

        current  applicant s and the applicants who previou sly applied for  

        service.  in accordance with and subject  to  the provisions of  

        paragraphs  D-2 and D-3.  above,  i f  such action wil l  serve to  reduce  

        the amount of construction charges to  be paid by ei ther  of such  

        groups.  

 

E.  Permanent Entrance Facil i t ies  

 

      In al l  cases in which i t  is  necessary to  instal l  permanent entrance faci l i t ies  

      on,  over .  or  through pr ivate lanes or  lands,  the entire  cost  of such  

      instal lat ion and construction,  and of t he replacement of the faci l i t ie s so  

      instal led and constructed,  including the replacement of any par ts  thereof,  

      shall  be borne by the  subscr iber ,  except  for  the first  one -half mile  

      of circuit  off the Telephone Company’ s general  distr ibuting plant ,  which  

      f i rst  one-half mile  of circuit  the Telephone Company wil l  construct  and  

      maintain.  I f  any such facil i t ie s are instal led or  constructed by anyone  

      o ther  than the Telephone Company; serv ice wil l  not  be furnished  

      unti l  after  inspection and approval  thereof by the Telephone Company.  

 

F.  Special  Types  of Construction or  Fa cil i t ies  

 

   1 .  Outside  Construction or  Facil i t ie s 

 

       When an applicant  requires a  special  type of construction or  a  

       type of faci l i t ies not  normally provided,  or  where the condit ions  

       imposed by the  applicant ,  such as the t ime a nd place involved,  make  

       the instal lat ion abnormally or  excessively e xpensive,  the applicant  

       shall  be required to  pay the addit ional  expense incurred by the  

       Telephone Company,  deter mined as fol lows:  the difference between  

       the expense incurred by the Telephone Company for  such construction,  

       faci l i t ies,  or  instal lat ion a nd the expense which would otherwise be  

       incurred for  a  normal type of construction or  faci l i t ie s or  a  normal  

       instal lat ion.  
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 LIFELINE/LINK-UP  REQUIREMENTS  

 

 A.   General  

                       1 .   Li fel ine sha ll  be a  f la t -ra te ,  monthly,  p r imary access  l ine  service wi th  

                            touch-tone service  and  sha ll  provide al l  o f the fo l lowing:   

 

a .  A recurr ing d iscount  to  the monthly bas ic  local  exchange service 

rate  tha t  provides for  the maximum contr ibution of federal ly 

avai lable assis tance;  

b .  Not more than once per  cus tomer at  a  single address in a  twelve -

month per iod,  a  waiver  of al l  nonrecurr ing service order  charges  

for  es tab li shing service;  

c .  Free  blocking of tol l  service,  900  service and  976 service ;  

d .  A waiver  o f the federal  universal  service fund end user  charge;  a  

waiver  o f the telephone company’s  service deposi t  requirement.  

 

                      2 .   Any other  ser vices and bundles or  packages o f service may be  offered  

                           to  l i fel ine custo mers a t  the prevai l ing pr ices,  less the l i fe l ine discount.  

                            

   B.    Regula t ions  

       1 .    Li fel ine Assistance is  ava ilable  to  r es idential  cus tomers who are  

             currently par t icipa ting in one of  the fo l lo wing  federa l  or  s tate  

             low-income ass is tance programs  tha t  l imi t  ass is tance based  on  

                             household income:  

               

a)  Medical  Assistance  under  Chapter  5111 of the Ohio Revised  

                                       Code (Medica id)  or  any state  program tha t  might  supplant   

                                       Medicaid ;                                                                    

                                        

b)  Supplemental  Nutr i t iona l  Assistance  Program (SNAP/food 

Stamps);  

 

c)  Supplemental  Securi ty Income (SSI)  under  Ti t le  XVI of  the  

         Socia l  Secur i ty Act;  

 

d)  Supplemental  Securi ty Insurance –  b l ind and disabled (SSD )  

 

e)  Federal  pub lic  housing assistance,  or  Sec tion 8 ;   

 

f)  Home Energy Assis tance Programs (HEAP, LIHEAP,  

 E-HEAP);  

 

g)  Nat ional  School Lunch Program’s  Free Lunch Program (NSL) ;   

 

h)  Temporary Assistance for  Needy Families (TANF/Ohio 

Works) ;  or  
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     Basic  Telephone Assis tance (cont ’d)              

 

 

 

 

i )   Genera l  Assis tance ( inc luding d isab il i ty ass is tance  (DA)  

 

 

  2 .     Li fe l ine Assis tance i s  avai lable to  resident ial  customers  w hose tota l  

         household income  is  at  or  be low one -hundred fi f ty  percent  (150%)   of  

         the  federal  poverty leve l .    

 

 

                 3 .     The Telephone Company shall  require,  as proof o f el igibil i ty for  

                        Li fe l ine Assistance,  a  document s igned b y the  customer ,  cer t i fying  

                        under  penal ty o f per jury tha t  the customer i s  rece iving benefi ts  from  

                        one  of t he programs  ident i fied in Section ## B.1 above;  ident i fy the  

                        spec i f ic  program or  programs from which the custo mer rece ives benefi ts  

                        and  agree to  no ti fy the car r ier  i f  th e customer  ceases  to  par t icipate  in  

                        such program or  programs.  I f  a  cus tomer i s  app lying for  Li fe l ine based  

                        on income see Sect ion  ## B.5.a -g for  examp le o f  inco me 

                        documentat ion.   

 

  

 4 .     The Telephone  Company must  ver i fy Li fel ine service el igib il i ty fo r  

        cus tomers who  quali fy through household income -based requir ements  

        consistent  wi th the  FCC requirements in 47  C.F.R.  54 .  

 

      5 .     Consistent  wi th  federa l  law,  examples o f acceptab le income  

             documentat ion includes  the   fol lowing:  

                                  

a .   State  or  federa l  income tax return;  

b .  Current  income s ta tement  or  W -2 fro m an employer ;  

c .  Three consecut ive months o f current  pay stubs;  

d .  Social  securi ty statement o f benefi ts ;  

e .  Retirement/Pension s ta tement o f  benefi t s ;  

f .  Unemployment /Workmen’s Compensat ion s ta tement o f benefi t s;  

g. Any other  legal  document  tha t  would sho w current  income (s uch as a  

divorce decree or  chi ld  support  document) .   
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  Basic  Telephone Assis tance  (cont ’d)              

 

 

 

           6 .    Customers quali fying for  Li fel ine wi th  past  due bi l l s  for  r egulated local  

                 service charges sha ll  be o ffered specia l  payment arrangements wi th the ini t ia l  

                 payment  no t  to  exceed $25.00  before  service  i s  ins ta l led ,  wi th the ba lance for  

                 regula ted  local  charges to  be paid over  s ix equal  monthly payments.    

                 Li fe l ine service  customers wi th pas t  due bi l l s  for  tol l  service charges shal l  

                 have to l l  res tr ic ted  service unt i l  such pas t  due tol l  service  charges  have  been  

                 pa id  or  unti l  the  customer estab li shes service wi th a  subsequent to l l  provider .        

   

             

           7 .    All  o ther  aspects o f the s tate -spec i f ic  l i fe l ine service sha ll  be consistent  wi th  

                 the federal  requirements.  The ra tes,  terms,  and  condi t ions fo r  l i fel ine service   

                 shal l  be  ta r i f fed in  accordance  wi th Rule 4901:1 -  (  Applica t ion Process  

                 Tar i f f  Requirements) .  

    

                      

           8 .    The Telephone Co mpany sha ll  provide wr it ten no ti f ica t ion to  the customer  

                 app lying for  Li fe l ine service tha t  i s  determined ine ligible  fo r  Li fe l ine  

                 service and sha ll  provide  an add it iona l  30 days  to  prove el igib il i ty.  

       

 

            9 .    The Telephone  Co mpany sha ll  provide wri t ten customer not i ficat ion i f  a  

                  cus tomer’s Li fe l ine  service benefi t s  are to  be terminated due t o  fai lure to   

                  submit  acceptable documenta tion for  cont inued e l igibi l i ty for  tha t  assistance.  

                  The l i fe l ine  customer shal l  have  an addit iona l  sixty (60)  days  to  sub mit  

                  accep tab le documentat ion of continue d  el igib il i ty o r  dispute the f ind ings  

                  regarding termination of benefi ts .   

 

                 

           10.    The Telephone  Co mpany sha ll  es tabli sh procedures to  ver i fy an  

                   individual ’s continuing  Life l ine  el igib il i ty for  both program and income  

                   based cr i te r ia  consis tent  wi th  the  FCC’s requirements in  

                   47 C.F.R.  54.409-54410.  
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 Basic Telephone Assis tance (cont ’d)              

 

 

C.    Enrol lment Process  

 

1 .   New Customers  

 

            a .  New customers who quali fy through income based  requi rements  

                or  par t icipa te in a  qual i fying program wi ll  be enro lled into   

                Li fel ine as  o f the date  the  service is  es tabl i shed,  as  long as  the  

                app licat ion i s  received by the Company wi thin 30  days   

                o f service establi shment.   

  

      

                    2 .   Exis t ing Custo mers  

 

            b .  Current  customers  wi l l  be enrol led as  of the date the app licat ion is  

                requested,  as  long as the app lica t ion is  rece ived no  la ter  than 30  

                days  from that  da te.  I f  the app licat ion is  received  af ter  30 days ,  

                enro llment  wil l  begin on the da te the applicat ion is  received .  

                The Telephone  Co mpany wi l l  a l so enroll  cus tomers who par t icipa te  

                in a  quali fying program by using on-l ine company to  agency  

                ver i ficat ion or  se l f -cer t i ficat ion.  

 

            c .  Should the Telephone  Company determine that  a  cus tomer does  

                not  qual i fy for  Li fe l ine,  or  i f  the customer fai ls  to  submit  the  necessary  

                documenta tion,  the Telephone Company wi l l  provide wr it ten no t i f ica t ion  

                to  the customer.  and wi l l  give  the  customer 30 addit iona l  days to  prove  

                e l igibi l i ty.  I f  the correc ted appl ica t ion is  received  wi thin 30 days,     

                the cred it  wi l l  begin on the da te service was  establ i shed,  or  on the  

                da te  Li fe l ine  service  was requested by an exis t ing customer.  

                I f  the cor rec ted appl ica t ion i s  rece ived after  30 days ,  the Li fe l ine  

                benefi t s  wi l l  begin on the da te the corrected app licat ion i s  received .  

 

   

 

 



THE CHILLICOTHE   Sec tion 7  

TELEPHONE COMPANY   Original  Sheet  No.  5  

   

 

TARIFF P.U.C.O.  NO. 1 5 

 

 

 Li fe l ine /Link-Up 

 

Issued:  May 13,  2011   Effec tive :  May 13,  2011  

 

 Issued by Wil l iam McKell ,  President  

 In accordance wi th the Publ ic  Ut i l i t ies Commission of  Ohio  

 Case  fi led on May 13,  2011 in Case No.  11 -2940-TP-ATA 

 

 

 

Basic Telephone Assis tance (cont ’d)              

 

 

 D.        Inco me Eligibi l i ty  

 

1 .  The Telephone  Company must  ver i fy t hrough acceptab le documentat ion tha t  a  

cus tomer qual i fies for  Li fel ine Assistance.   Such ver i f ica t ion must  be  performed 

wi thin 60 days  o f a  cus tomer’s  service es tabl i shment .   Examples o f income 

documentat ion are ident i fied  in Sect ion ## B.5.a -g.  

 

2 .  Regardless o f when the Company completes  the  ver i fica t ion process Li fe l ine 

benefi ts  shal l  go back to  the da te the qual i fied customer es tabl i shed l i fe l ine  

 

3 .  The Telephone  Company sha ll  p rovide wr it ten no ti f ica t ion to  customers tha t  do  

not  qual i fy for  Li fel ine Ass is tance.  The not ice  sha ll  g ive the customer an  

addit iona l  30 -day oppor tunity to  prove e l igibi l i ty or  d ispute the  company’s  

determination .  Such not ice shal l  be  given at  leas t  30 days  pr ior  to  the  da te the 

company intends to  terminate the   

                     l i fel ine benefi ts .       

 

      4 .   Writ ten no ti f icat ion must  include:  1)  the ear l iest  date  terminat ion of  

                          l i fe l ine benefi t s  wi l l  occur  i f  the customer has been receiving the  

                          benefi ts  o r  the las t  da te   the customer has to  provide documentat ion  

                          to  prove el igib il i ty to  rece ive the benefi ts ;  2)  the reason(s)  for  

                          termination of  l i fe l ine  benefi ts  and any ac tions which  

                     the  customer must  take  to  demonstrate  cont inued el igib il i ty;   

                     3)  contac t  informat ion for  the Telephone Company;  and 4)  a  

                     s ta tement  expla ining who  customers may contac t  in the event  o f a   

                     d ispute.   

 

                5 .   I f  a  cus tomer disagrees with  a  company’s  find ings  regard ing  

                     e l igib i l i ty for  Li fel ine  Assis tance,  the  customer may f i le  an  

                     informal / formal complaint  wi th th Publ ic  Ut i l i t ies Commiss ion of  

                     Ohio .  
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Basic Telephone Assis tance (cont ’d)              

 

 

 

E.        Veri f ica t ion fo r  Cont inued El igib i l i ty  

                           

                          1 .   The Telephone Company must  no ti fy customers a t  leas t  60 days  

                               pr ior  to  the  company’s  pending te rminat ion of the customer’s  

                               Li fe l ine Assis tance i f  the  customer  fai ls  to  submit  accep tab le  

                               documentat ion for  continued el igib il i ty for  benefi t s .   Such  no tice  

                               wi l l  be  separa te  f rom the b il l  and wi l l  inc lude:  1)  the ear l ies t  da te  

                               terminat ion o f l i fel ine benefi t s  would  occur ;  2)  the  reason(s)  for   

                               terminat ion of l i fel ine benefi t s  and any act ions which the customer  

                               must  take to  demonstrate  continued e l igibi l i ty;  3)  contact  

                               informat ion for  the telephone company and 4)  a  sta tement  

                               explaining who  the  customer should contac t  in the event  o f  a   

                               d ispute.  

 

               2 .   Should a  customer fa i l  to  submit  p roper  documenta tion wi thin the  60  

                    day per iod ,  Chil l icothe  Telephone wi l l  terminate their  Li fe l ine  

                    benefi t s  on the da te no ted in the let ter .  I f  the customer responds  

                    a fter  the date no ted in the let ter ,  the customer wi l l  be requi red  

                    to  submit  a  new appl ica t ion for  Li fe l ine benefi ts .   
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GENERAL 

 

A.  In the Order  of June 21,  2001 in Case No.  93 -1799-TP-COI,  the Public  Uti l i t ies 

Commission of Ohio (“P.U.C.O.”)  locally assigned the three digit  211 

abbreviated dial ing code to  the Approved Information and Referral  Service 

Provider  for  use in prov iding community information and referral  services to  

the public  by way of voice grade faci l i t ies.  The P .U.C.O.  ordered incumbent 

local  exchange carr iers in each local  cal l ing area to  make the 211 abbreviated 

dial ing code available to  the Approved Informati on and Referral  Service 

Provider  as a  tar iffed,  local  cal l ing area based service ( the “211 Service”) .  

 

B.   The 211 Service al lows a Company subscr iber  to  access an Approved 

Information and Referral  Service Provider  cal l  center  by dial ing only the 211 

abbreviated dial ing code.  Sub ject  to  other  terms and condit ions of this tar iff ,  

Company subscr ibers shall  be able to  make and the Approved Information and 

Referral  Service Provider  shall  be able to  receive cal ls  using the 211 Service as 

par t  of their  local  exchange services.  The 211 Service is  supplemental  to  and is  

not  a  replacement for  ei ther  par ty’s local  exchange service.  

 

C.  The 211 Service is  not  available for  the fol lowing classes of service:  

  

  1 .  Hotel /motel/hospital  service  

  2 .  Inmate service  

  3 .  1+ and 0+ call ing  

  4 .  0- operated assisted call ing  

  5 .  101XXXXX call ing  

 

 

OBLIGATIONS OF THE APPROVED INFORMATION AND REFERRAL SERVICE 

PROVIDER 

 

 A.   The approved Information and Referral  Service Provider  shall  make writ ten 

applicat ion for  211 Service to  t he Company at  the local  exchange level .  The 

Approved Information and Referral  Service Provider  may establish 211 Service 

in al l ,  par t ,  or  none of the Company’s local  exchanges.  
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OBLIGATIONS OF THE APPROVED INFORMATION AND REFERRAL SERVICE 

PROVIDER 

 

 B.  The Approved Information and Referral  Service Provider’s writ ten applicat ion 

to  establish 211 Service in a  Company local  exchange shall  include the 

fol lowing:  

 

 1 .  The local ,  foreign exchange ,  or  tol l  free telephone number into  which 

the Company is  to  translate  the dialed 211 abbreviated code.   I f  the 

Approved Information and Referral  Service Provider  desires to  change 

the telephone number into  which the 211 abbreviated dial ing code  is  

t ranslated in an exchange,  then the Approved Information and Referral  

Service Provider  shall  make a new applicat ion.  

 

 2 .  A location descr ipt ion of the Approved Information and Referral  Service 

Provider  cal l  center  where 211 calls  made from the Company  local  

exchange wil l  be routed.  

 

 3 .  For  network sizing and protection:  an est imate of annual  cal l  volumes,  

the expected busy hour ,  and holding t ime for  each call  to  the 211 

Service.  

 

 4 .   An acknowledgement of the possibil i ty that  the Commission’s 

assignment of the 211 abbreviated dial ing code may be recalled at  any 

t ime.  

 

C.  Local  Call ing for  Company Subscr ibers  

 

 1 .  The Company,  in cooperation with the Approved Information and 

Referral  Service Provider ,  shall  assure that  al l  211 Service cal ls  are  

local  in nature and do not  generate  extended local  cal l ing (ELCSP),  

intraLATA toll ,  interLATA long distance ,  or  pay-per-call  charges for  

Company subscr ibers.  

 

 2 .  When the Approved Information and Referral  Service Provider  makes 

applicat ion for  211 Service in a  Company local  exchange,  the Approved 

Information and Referral  Service Provider  shall  supply the Company 

with a  seven (7)  or  ten (10)  digit  te lephone number that  terminates 

within the Company local  exchange or  one of the local  exchange’s EAS 

exchanges.  The Company’s exchange facil i t ies wil l  t ranslate  the dialed 

211 dial ing code into  the telephone number the Approved Information 

and Referral  Service Provider  provides once 211 Service is  established 

in the local  exchange.  
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OBLIGATIONS OF THE APPROVED INFORMATION AND REFERRAL SERVICE 

PROVIDER 

 

C.  Local  Call ing for  Company Subscr ibers  (Cont’d.)  

 

 3 .  When the Approved Information and Referral  Service Provider  makes 

applicat ion for  211 Service in a  Company local  exchange and an  

Approved Information and Referral  Service Provider  cal l  center  is  not  

located within the local  exchange or  one of the local  exchange’s EAS 

exchanges,  then the Approved Information and Referral  Service Provider  

shall  establish foreign exchange service or  s upply the Company with a  

tol l  free telephone number so that  Company subscr iber’s 211 Service 

cal ls  remain local  in nature.  

 

D.  The customer obligations and indemnificat ion language of this tar iff  are ful ly 

applicable to  Approved Information and Referral  Se rvice Providers order ing 

211 Information and Referral  Service under  this section of the tar iff .  

 

E.  The Approved Information and Referral  Service Provider  shall  develop an 

appropriate  method for  responding to  211 calls  directed to  i t  out  of confusion 

or  in error  by Company subscr ibers.  

 

F.  The Approved Information and Referral  Service Provider  must  be prepared to  

receive al l  cal ls  to  the 211 Service during normal business hours.  To this end,  

the Approved Information and Referral  Service Provider  agrees to  s ubscr ibe to  

termination faci l i t ies and l ines in sufficient  quanti t ies to  provide adequate 

service to  the public .  

 

G.  The 211 Service is  provided on the condit ion that  the Approved Information 

and Referral  Service Provider  subscr ibes to  termination faci l i t i es and l ines in 

sufficient  quanti t ies to  adequately handle cal ls  to  the 211 Service without 

interfer ing with or  impair ing any services offered by the Company.   For  each 

l ine subscr ibed to  by the Approved Information and Referral  Service Provider ,  

there wil l  be one path available.  
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OBLIGATIONS OF THE APPROVED INFORMATION AND REFERRAL SERVICE 

PROVIDER 

 

H.  The Approved Information and Referral  Service Provider  shall  comply with al l  

present  and future rules per taining to  abbreviated dial ing codes adopted by the 

Federal  Communicatio ns Commission,  including any and al l  requirements to  

rel inquish the 211 abbreviated dial ing code in the event  of a  national  

assignment contrary to  that  made by the P .U.C.O.  

 

I .  The Approved Information and Referral  Service Provider  is  responsible for  

obtaining al l  necessary permissions,  l icenses,  writ ten consents,  waivers ,  and 

releases and al l  o ther  r ights from all  persons whose work,  statements ,  or  

performances are used in connection with the 211 Service,  and from all  holders 

of copyrights,  t rademarks ,  and patents used in connection with the said  service.  

 

J .  I f  requested by the Company,  the Approved Information and Referral  Service 

Provider  shall  assist  the Company in responding to  complaints made to  the 

Company concerning the 211 Service.  

 

K.  The Approved Information and Referral  Service Provider  shall  not  promote the 

211 Service with the use of an auto -dialer  or  broadcasting of tones that  dial  the 

211 abbreviated dial ing code.  

 

L.  The Company can only make 211 Service available to  end users located in 

Company local  exchanges.  To establish 211 call ing to  end users in non -

Company local  exchanges,  the Approved Information and Referral  Service 

Provider  must  make appropriate  arrangements with the companies serving those 

local  exchanges,  even where Company subscr ibe rs may make local  cal ls  to  the 

non-Company local  exchanges.  

 

M. The Approved Information and Referral  Service Provider  should work 

separately with competi t ive local  exchange carr iers (“CLEC”) operat ing and 

serving customers in the Company’s local  exchanges  to  ascer tain whether  211 

abbreviated dial ing wil l  be available to  their  end users.  
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OBLIGATIONS OF THE COMPANY 

 

A.  The Company shall  provision the 211 Service within thir ty (30)  days of the 

Company’s receipt  of the Approved Information and Referral  Service Provider’s 

completed applicat ion(s)  for  service.  

 

B.  When a 211 Service cal l  is  p laced by the cal l ing par ty via  interconnection with 

an interexchange carr ier ,  the Company cannot guarantee the completion of said  

211 Service cal l ,  the quali ty of the cal l ,  or  any features that  may otherwise be 

provided with 211 Service.  

 

C.  The Company does not  undertake to  answer and forward 211 Service cal ls ,  but  

furnishes the use of i ts  faci l i t ies to  enable the Approved Information and 

Referral  Service Provider  to  respond to  such calls  at  the Approved Information 

and Referral  Service Provider  establishe d call  centers.  

 

D.  The rates charged for  211 Service do not  contemplate the inspection or  constant  

monitor ing of faci l i t ies to  discover  errors,  defects,  and malfunctions in service,  

nor  does the Company undertake such responsibil i ty.  The Approved Informat ion 

and Referral  Service Provider  shall  make such operat ional  tests  as,  in the 

judgment of the Approved Information and Referral  Service Provider ,  are  

required to  determine whether  the Company’s faci l i t ies are functioning properly 

for  i ts  use.  The Approved  Information and Referral  Service Provider  shall  

promptly notify the Company in the event  the Company’s faci l i t ies are not  

functioning properly.  

 

 

LIABILITY 

 

A.  The Telephone Company’s l iabil i ty with respect  to  211 Service shall  be l imited 

to  the terms set  for th in  this tar iff .   

 

B.  The Commission’s local  assignment and the Approved Information and Referral  

Service Provider’s use of the 211 abbreviated dial ing code are subject  to  

preemption by the Federal  Communications Commission.  The Company shall  

not  be l iable to  the Approved Information and Referral  Service Provider  for  any 

damages the Approved Information and Referral  Service Provider  may incur  

that  result  from a national  assignment of the 211 abbreviated dial ing code.  
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OTHER TERMS AND CONDITIONS 

 

A.  The 211 Service wil l  not  provide cal l ing number information in real  t ime to  the 

Approved Information and Referral  Service Provider .   I f  this  type of 

information is  required,  the Approved Information and Referral  Service 

Provider  must  subscr ibe to  compatible  Caller  ID service as descr ibed in th is 

Tariff .  

  

B.  The 211 Service is  provided solely for  the benefi t  of the Approved Information 

and Referral  Service Provider .  The provision of the 211 Service by the 

Company shall  not  b e interrupted,  constructed or  regarded,  ei ther  expressly or  

implied,  as being for  the benefi t  of or  creating any Company obligation toward 

any third  person or  legal  enti ty other  than the Approved Information and 

Referral  Service Provider .  

 

C.  A writ ten not ice wil l  be sent  to  the Approved Information and Referral  Service 

Provider  fol lowing oral  notificat ion when i ts  211 Service unreasonably 

interferes with or  impairs other  services rendered to  the public  by the Company 

or  by other  subscr ibers of abbreviated dial ing codes.  I f  after  notificat ion the 

Approved Information and Referral  Service Provider  makes no modificat ion in 

method of operat ion or  in the service arrangements that  are deemed service -

protective by the Company,  or  if  the Approved Information and Re ferral  

Service Provider  is  unwill ing to  accept  the modificat ions,  or  i f  the Approved 

Information and Referral  Service Provider  continues to  cause service 

impairment,  the Company reserves the r ight ,  a t  any t ime,  without fur ther  notice,  

to  inst i tute  protecti ve measures,  up to  and including termination of service.  
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 N-1-1 Service  

INFORMATION AND REFERRAL SERVICE -211 

Issued:  May 13,  2011   Effective:  May 13,  2011  

 

 Issued by Will iam McKell ,  President  

 In accordance with the Public  Uti l i t ies Commission of  Ohio  

 Case fi led on May 13,  2011 in Case No.  11 -2940-TP-ATA 

 

 

 

 

RATES AND CHARGES 

 

A.  Subject  to  other  terms and condit ions of this tar iff ,  Company subscr ibers shall  

be able to  make and the Approved Information and Referral  Service Provider  

shall  be able to  receive cal ls  using the 211 Service as par t  of both par t ies’ lo cal  

exchange service.   The 211 Service is  supplemental  to  and is  not  a  replacement 

for  ei ther  par ty’s local  exchange service.  

 

B.   The Approved Information and Referral  Service Provider  shall  pay a 

nonrecurr ing Central  Office Charge for  each Company host  c entral  office out  of 

which 211 Service is  established.  

 

C.  The Approved Information and Referral  Service Provider  shall  pay a 

nonrecurr ing Central  Office Change Charge when i t  makes applicat ion to  

change the telephone number into  which the 211 abbreviated dial ing code is  

t ranslated.   The Central  Office Change Charge shall  be applied on a per  

telephone number,  per  host  central  office basis.  

 

 D.   Applicable service order  charges as specified in Section 4  of this  tar iff  wil l  

apply in addit ion to  the rates l is ted below.  

 

E.  Rates (2 )  

 

              Nonrecurr ing Charge  

   Current  Maximum 

 

 Central  Office Charge  $100.00  $200.00  

    (Per  host  Central  Office)  

 

 

 Central  Office Change Charge  (see D above.)  $  11.25  $ 22.50  

  

 

 



THE CHILLICOTHE  Section 8   

TELEPHONE COMPANY  Original  Sheet  No.  8   

    

 

TARIFF P.U.C.O.  NO. 1 5 

 

 N-1-1 Service  

ONE CALL NOTIFICATION - 811 

Issued:  May 13,  2011   Effective:  May 13,  2011  

 

 Issued by Will iam McKell ,  President  

 In accordance with the Public  Uti l i t ies Commission of Ohio  

 Case fi led on May 13,  2011 in Case No.  11 -2940-TP-ATA 

 

 

 

GENERAL       (N)   

  

A.  811 Dialing Code (811)  is  a  three digit  local  dial ing arrangement for  telephone 

voice transmission to  cer t ified “One Call”  notificat ion systems enti t ies as a  tol l  

free cal l .  On March 14,  2005 the Federal  Communications Commission (F CC) 

in CC Docket  No.  92 -105 assigned 811 as the dial ing code for  nationwide 

access to  One Call  Notificat ion Systems.  In an Order  on February 14,  2007 ,  in 

Case No.  05-1306-AU-COI,  the PUCO ordered that  al l  local  exchange 

companies in Ohio shall  take whateve r  act ions may be prudent and necessary in 

order  to  offer  and provide 811 service throughout their  Ohio service areas.  

 

  

B.  811 Service is  available from The Chil l icothe Telephone Company within the 

Company service area only.   All  811 abbreviated dial ing co de calls  must  be 

local  in nature and wil l  not  result  in any intraLATA toll ,  interLATA long 

distance,  or  pay-per-call  charges to  Company subscr ibers.  

 

  

C.  The 811 abbreviated dial ing code is  not  available for  the fol lowing classes of 

services:  Hotel /hospita l  service,  Inmate service,  1+,  0+,  and 0 - operator  

assisted calls ,  or  101XXXX call ing.   

 

  

 

 

 

 



THE CHILLICOTHE  Section 8   

TELEPHONE COMPANY  Original  Sheet  No.  9  

  

    

TARIFF P.U.C.O.  NO. 1 5 

 

 N-1-1 Service  

ONE CALL NOTIFICATION - 811 

Issued:  May 13,  2011   Effective:  May 13,  2011  

 

 Issued by Will iam McKell ,  President  

 In accordance with the Public  Uti l i t ies Commission of  Ohio  

 Case fi led on May 13,  2011 in Case No.  11 -2940-TP-ATA 

 

 

 

OBLIGATIONS OF THE APPROVED “ONE CALL” NOTIFICATION SYSTEMS 

PROVIDER 

 

A.  The 811 Provider  must  submit  a  writ ten applicat ion to  the Company.  The 811 

Provider  may establish 811 Service in al l  or  par t  of the Company’s exchanges.  

There may be only one 811 Provid er  per  exchange.  

 

B.  The 811 Provider’s writ ten applicat ion to  establish 811 Service in a  Company 

local  exchange must  include the fol lowing:  

 

1 .  The local ,  foreign exchange or  tol l -free telephone number into  which the 

company should translate  the dialed 811 abbr eviated code.  I f  the 811 

provider  desires to  change the telephone number into  which the 811 

abbreviated dial ing code is  t ranslated,  the 811 Provider  must  pay a number 

change charge as set  for th in the Service Connections,  Moves and Changes  

section of this tar iff .  

 

2 .  For network sizing and protection,  an est imate of annual  cal l  volumes and 

holding t ime for  cal ls  to  the 811 Service.  

 

3 .  An acknowledgement of the possibil i ty that  the Commission’s assignment of 

the 811 abbreviated dial ing code may be recalled at  any  t ime.  

 

C.  Local  Call ing for  Company Subscr ibers  

 

1 .  The 811 Provider ,  in cooperation with the Company,  wil l  assure that  al l  811 

Service cal ls  are local  and do not  generate  any expanded local  cal l ing area 

(ELCA),  intraLATA toll ,  interLATA long distance or  pay -per-call  charges 

for  company subscr ibers.  

 

2 .  When the 811 Provider  applies for  811 Service from the Company,  the 811 

Provider  must  supply the Company with a  tol l  free number.  The company 

wil l  t ranslate  the 811 digits  into  the telephone number provided by the 

Provider .  

 

D.  The 811 Provider  is  l iable for  and wil l  indemnify,  protect ,  defend and hold 

harmless the Company against  al l  sui ts ,  act ions,  c laims,  demands and 

judgments,  p lus any expenses and counsel  fees incurred by the Company on 

account thereof,  whether  suf fered,  made,  inst i tuted,  or  asser ted by the 811 

Provider  or  any other  par ty of person,  for  any personal  injury to  or  death of any 

person or  persons,  or  for  any loss ,  damage or  distr ibution of any property,  

whether  owned by the 811 Provider  or  others,  ar isi ng out  of or  result ing 

direct ly from the 811 Service.  
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OBLIGATIONS OF THE APPROVED “ONE CALL” NOTIFICATION SYSTEMS        

PROVIDER (Continued)  

 

 

     E.  The 811 Provider  must  develop an appropriate  method of responding to  811       

  cal ls  directed to  i t  out  of co nfusion or  in error  by Company s ubscr ibers.    

 

F.  The 811 Provider  must  subscr ibe to  termination faci l i t ies and l ines in sufficient  

quanti t ies to  provide adequate service to  the public ,  and enable the 811 

Provider  to  receive cal ls  to  the 811 Service during normal business hours.  

 

G.  The 811 Service is  provided on the condit ion that  the 811 Provider  subscr ibes 

to  termination faci l i t ies and l ines in sufficient  quanti t ies to  adequately handle 

cal ls  to  the 811 Service witho ut interfer ing with or  impair ing any services 

offered by the Company.  

 

H.  The 811 Provider  must  comply with al l  present  and future state  and federal  

rules per taining to  abbreviated dial ing codes.  

 

I .  The 811 Provider  is  responsible for  obtaining al l  necessary pe rmissions,  

l icenses,  writ ten consents,  waivers and releases and al l  o ther  r ights from all  

persons whose work,  statements or  performances are used in connection with 

the 811 Service.  

 

J .  The 811 Provider  must  respond promptly to  al l  complaints lodged with any 

regulatory authori ty against  the 811 Service.  I f  requested by the Company,  the 

811 Provider  must  assist  the Company in responding to  complaints made to  the 

Company concerning the 811 Service.  

 

K.  The 811 Provider  shall  not  promote the 811 Service with the use  of any auto 

dialer  or  broadcasting of tones that  dial  the 811 abbreviated dial ing code.  

 

L.  The 811 Provider  must  work separately with CLECs or  other  

telecommunications providers operat ing and serving customers in the 

Company’s exchange(s)  to  ascer tain wheth er  811 abbreviated dial ing wil l  be 

available to  their  end users.  
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OBLIGATIONS OF THE COMPANY  

 

A.  The Company wil l  establish the 811 Service within ninety (90)  days after  

receipt  of the 811 Provider’s completed applicat ion for  service o r  the effective 

date of this Tariff ,  whichever  is  la ter .  

 

B.  When an 811 Service cal l  is  pl aced by the cal l ing par ty via  interconnection with 

an interexchange carr ier ,  the Company cannot guarantee the completion of said  

811 Service cal l ,  the quali ty of the cal l  or  any features that  may otherwise be 

provided with the 811 Service.  

 

C.  The Company wil l  route 811 calls  or iginating from end users on the Company’s 

local  exchange network whether  they purchase service direct ly from the 

Company or  from another  provider  resel l ing company service.  Otherwise,  the 

Company is  not  responsible for  establishing 811 Service for  cal ls  or iginating 

from other  telecommunications providers.  

 

D.  The Company does not  undertake to  answer and forward 811 Service cal ls  but  

furnishes the use of i ts  faci l i t ies to  enable the 811 Provider  to  respond to  such 

calls  at  the 811 Provider  e stablished call  centers.  

 

E.  The rates charged for  811 Service,  i f  applicable,  do not  contemplate the 

inspection or  constant  monitor ing of faci l i t ies to  discover  errors,  defects,  and 

malfunctions in service,  nor  does the Company undertake such responsibil i ty.  

The 811 Provider  must  conduct  such operat ional  tests  as,  in the judgment of the 

811 Provider ,  are  required to  determine whether  the Company’s faci l i t ies are 

functioning properly for  i ts  use.  The 811 Provider  must  promptly notify the 

Company in the event  t he Company’s faci l i t ies are not  functioning properly.  

 

LIABILITY 

 

A.  The l iabil i ty of the Company for  losses or  damages of any kind ar ising out  of 

mistakes,  omissions,  interruptions,  delays,  errors or  defects in transmission,  or  

fai lure or  defects in any faci l i ty furnished by the Company,  occurr ing in the 

course of furnishing 811 Service,  or  of the Company in fai l ing to  maintain 

proper  standards of maintenance and operat ion or  to  exercise reasonable 

supervision,  shall  in no event  exceed an amount equivalent  to  the proport ionate 

charge to  the 811 Provider  for  the 811 Service and local  exchange services for  

the per iod of service during which such mistake,  omission,  interruption,  delay,  

error  or  defect  in transmission or  defect  of fai lure in faci l i t ies occurs.  
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LIABILITY                  

 

B.  The Company is  not  l iable for  any losses or  damages caused by the negligence 

of the 811 Provider .  

 

C.  The Company’s entire  l iabil i ty to  any person for  interruption or  fai lure of the 

811 Service is  l imited to  the terms set  for th in  this and other  sections of this 

Tariff .  

 

D.  The Commission’s local  assignment and the 811 Provider’s use of the 811 

abbreviated dial ing code are subject  to  preemption by the Federal  

Communications Commission.  The Company shall  not  be l iable to  the 811 

provider  for  any damages the 811 Provider  may incur  that  result  from a national  

assignment of the 811 abbreviated dial ing code.  

 

E.  The Company wil l  make every effor t  to  route 811 calls  to  the appropriate  811 

Provider  cal l  center .  However ,  the Company wil l  not  be h eld responsible for  

routing mistakes or  errors.  

 

OTHER TERMS AND CONDITIONS 

 

A.  The 811 Service wil l  not  provide cal l ing number information in real  t ime to  the 

811 Provider .  I f  this  type of information is  required,  the 811 Provider  must  

subscr ibe to  compatibl e  Caller  ID service as descr ibed elsewhere in this Tariff .  

 

B.  The 811 Service is  provided for  the benefi t  of the 811 Provider .  The provision 

of the 811 Service by the Company shall  not  be interrupted,  constructed or  

regarded,  ei ther  expressly or  implied,  as being for  the benefi t  of or  crest ing any 

Company obligation toward any third  person or  legal  enti ty other  than the 811 

Provider .  

 

C.  A writ ten notice wil l  be sent  to  the 811 Provider  fol lowing oral  notificat ion 

when i ts  811 Service unreasonabl y interferes with or  impairs other  services 

rendered to  the public  by the Company or  by other  subscr ibers of abbreviated 

dial ing codes.  I f ,  after  such notificat ion,  the 811 Provider  makes no 

modificat ion in method of operat ion or  in the service arrangements that  are 

deemed service-protective by the Company,  or  if  the 811 Provider  is  unwill ing 

to  accept  the modificat ions,  or  i f  the 811 Provider  continues to  cause service 

impairment,  the Company reserves the r ight ,  a t  any t ime,  without fur ther  notice,  

to  inst i tute  protective  measures,  up to  any including termination of service.  

 

D.  In an emergency si tuation as determined by the Company,  the Company reserves 

the r ight ,  a t  any t ime,  without notice,  to  inst i tute  protective measures,  up to  and 

including termination of service.   
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      N-1-1 Service  

               ENHANCED EMERGENCY NUMBER SERVICE (E -9-1-1)  

 

 

 

A.  GENERAL 

 

 

     1 .   Enhanced Emergency Number Service.  also referred to  as E -9-1-1 

          Service,  is  a  telephone exchange communications service whereby a  

          Public  Safety Answering Point  (PSAP) designated by the customer may  

          receive and answer telephone calls  placed by dial ing the number 9 -1-1.  

          I t  includes the services provided by the l ines and equipment  

          associated with the service a rrangement.  for  the answering,  

          t ransferr ing and dispatching of public  emergency telephone calls  

          d ialed to  9 -1-1.  Equipment used in conjunction with Enhanced 9 -1-1 

          Services located at  the PSAP must  be provided by the customer.  

 

   2 .     E-9-1-1 Service is  offered subject  to  the availabil i ty of central  

          office faci l i t ies.  

 

   3 .     The E-9-1-1 Service customer may be a  municipali ty or  other  state  or  

          local  governmental  unit ,  or  an authorized agent  of one or  more  

          municipali t ies or  other  state  or  local  governmental  units  to  whom  

          authori ty has been lawfully delegated.  The customer must  be legally  

          authorized to  subscr ibe to  the service and have public  safety  

          responsibil i ty to  r espond to  telephone calls:fromthe public  for  

          emergency police and fire  and other  services within the telephone  

          central  office areas arranged for  E -9-1-1 Service cal l ing.  

 

  4 .      Enhance 9-1-1 Service is  available in four  elements:  (1)  Dedicated  

          E-9-1-1 Trunks,  (2)  Automatic  Number Identificat ion (ANI)  Spil l ,  (3)  

          Selective Call  Routing and (4)  PSAP Data Base Establishment and Update  

          Service.  

 

          a .  Dedicated E-9-1-1 Trunks are dedicated trunks betwee n a serving 

              central  office and a PSAP or  between two central  offices.  except  

              where one of the central  offices is  a  remote unit .  In instances  

              where one of the central  offices is  a  remote unit ,  nonrecurr ing  

              charges and monthly rates do not  apply to  that  segment of the  

              Dedicated E-9-1-1 Trunk.  
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                N-1-1 Service 

  ENHANCED EMERGENCY NUMBER SERVICE (E -9-1-1)   

 

 

A.  GENERAL (Cont 'd)  

 

b .  ANI Spil l  provides for  the telephone number of the cal l ing par ty  

                        to  be forwarded to  the PSAP.  

 

                       (1)   ANI Spil l  does not  guarantee the capabil i ty of forwarding the  

                             number  of a  mult ipar ty l ine end user .  Off premises or  

                             s tat ions behind business systems wil l  possess the identi ty of  

                             the main bil l ing number.  

 

                       (2)   The PSAP's premises equipment used in conjunction with  

                             Enhanced 9-1-1 ANI Spil l  Service must  be reviewed by the  

                             Company to  determine the comp atibi l i ty of the unit  with the  

                             Enhanced 9-1-1 Service requested.  I f  changes are necessary  

                             To make this service compatible  with the services offered  

                             herein.  appropriate  c harges apply as shown in Paragraphs C.2  

                             through C.4 following.  

 

                      (3)    PSAP DataBase Establishment and Update Service  provides the  

                             PSAP with an ini t ial  l is t .  as well  as per iodic  updates.  of  

                             customer names.  te lephone numbers and addresses.  

 

        

 B.  RULES AND REGULATIONS 

 

               1 .  The service is  l imited to  the use of central  office telephone number  

                   9-1-1 as the emergency telephone number.  Only one E -9-1-1 Service  

                   wil l  be provided within any government agency's  locali ty.  

 

               2 .  The service is  furnished to  the customer only for  the purpose of  

                   receiving reports of emergencies by the public .  

  

               3 .  E-9-1-1 Service is  a  telephone exchange communications service and is  

                   arranged for  one-way incoming service to  an appropriate  PSAP.  

 

               4 .  E-9-1-1 Service is  provided solely for  the benefi t  of the local  

                   governmental  unit ;  the provision of such service shall  not  be  

                   interpreted.  construed,  or  regarded as being for  the benefi t  of.  or  

                   creat ing any Company obligation toward,  or  any r ight  of act ion on 

                   behalf of.  any third  person or  other  legal  enti ty.  
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                      N-1-1 Service 
 ENHANCED EMERGENCY NUMBER SERVICE (E-9-1-1)   

 
 B.  RULES AND REGULATIONS (Cont 'd)  

                     
             5 .   The Company does not  undertake to  answer  and forward E-9-1-1 Service 
                  cal ls ,  but  furnishes the use of i ts  faci l i t ies to  enable the  
                  customer 's  personnel  to  accept  such cal ls  on the customer 's  designated  
                  premises.  
 
             6 .   E-9-1-1 Service information consist ing of the name,  address and 
                  te lephone numbers of customers who subscr ibe to  non-published 
                  te lephone service is  confidential  and the PSAP agency agrees to  use 
                  such information only for  the purpose of responding to  emergency 
                  E-9-1-1 Service cal ls .  
 
             7 .   Any par ty residing within the E-9-1-1 Service serving area forfei ts  
                  the pr ivacy afforded by Non-Published Telephone Service to  the extent  
                  that  the customer 's  name,  te lephone number  and address associated with  
                  the or iginating stat ion location are furnished to  the PSAP.  
 
             8 .   The Company's  entire  l iabil i ty to  any person for  interruption or  
                  fa i lure of E-9-1-1;Service shal l  be l imited by the terms set  for th in 

                             this  Section and other  Sections of this  Tar iff .  
 
             9 .   The customer wil l  have the  responsibi l i ty to  determine whether  the  
                  system is  functioning proper ly for  i ts  use and shall  promptly notify  
                  the Company in the event  the system is  not  functioning proper ly.  
 
           10.   The Company shall  not  be l iable  for  any loss or  damages ar ising out  of  
                  Errors,  interruptions,  defects,  fa i lures,  or  malfunctions of E-9-1-1 
                  Service,  including any and al l  equipment and data  processing systems  
                  associated therewith.  Damages ar ising out  of such interruptions,  
                  defects,  fa i lures,  or  malfunctions of the system after  the Company has  
                  been so notified,  and has had a  reasonable t ime for  repair ,  shal l  in 
                  no event  exceed an amount equivalent  to  the charges made for  the 
                  service affected for  the per iod fol lowing notice from the customer  
                  unti l  service is  restored.   
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 N-1-1 Service  
 ENHANCED EMERGENCY NUMBER SERVICE (E-9-1-1)   
 

 B.  RULES AND REGULATIONS (Cont 'd)  
 

               11.    E-9-1-1 Service wil l  be designed by the Company to  provide at  least  the  
                       same level  of service rel iabil i ty and quali ty as local  exchange 
                       te lephone service in the exchanges where E-9-1-1 Service is  offered.  
 
               12.   Because the Company serving boundaries and poli t ical  subdivision  
                      boundaries may not  coincide,  the customer must  make arrangements to  
                      handle al l  cal ls  received on i ts  E-9-1-1 Service l ines that  or iginate  
                      from al l  te lephones served by central  offices within the E-9-1-1 
                      Service area whether  or  not  the cal l ing telephone is  si tuated on  
                      proper ty within the geographical  boundaries of the customer 's  public  
                      safety jur isdict ion.  
 
               13.   Applicat ion for  E-9-1-1 Service must  be executed in wri t ing by each 
                      customer and must  be accompanied by sat isfactory proof or  authorizat ion  
                      to  provide E-9-1-1 Service in the exchanges where service is  requested.  
                      I f  applicat ion for  service is  made by an agent ,  the Company must  be  
                      provided in wri t ing with sat isfactory proof of appointment of the  
                      agent  by the customer.  
 
               14.   In addit ion to  al l  o ther  terms and condit ions.  the fol lowing customer  
                      requirements wil l  apply:  
  
                           a .  The customer wil l  answer  al l  E -9-1-1 Service cal ls  on a  24-hour  
                               day,  seven-day week basis .  
 
                           b .  The customer has the responsibi l i ty for  dispatching the  
                               appropriate  emergency service within the E -9-1-1 Service area.  or  
                               wil l  undertake to  transfer  al l  E-9-1-1 Service cal ls  received to  
                               the governmental  agency with responsibi l i ty for  dispatching such 
                               services.  to  the extent  that  such services are  reasonably  
                               available .  
 
                          c .  The customer wil l  develop an appropriate  method for  responding to  
                              cal ls  for  non-par t ic ipat ing agencies which may be directed to  an  
                              E-9-1-1 Service PSAP by cal l ing par t ies.   
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 N-1-1 Service  
 ENHANCED EMERGENCY NUMBER SERVICE (E-9-1-1)   

      
 
 B.  RULES AND REGULATIONS (Cont '  d)  

 
                             d .  The customer wil l  subscr ibe to  a  minimum of two Dedicated  
                                 E-9-1-1 Trunks per  Serving or  Tandem central  office,  with the 
                                 exception of digi tal  remote  unit  central  office si tuat ions,  for  
                                 adequate handling of incoming E-9-1-1 Service cal ls .  
 
                15.  The customer wil l  agree to  release,  indemnify and hold harmless the 
                      Company for  any infr ingement or  invasion of the r ight  of pr ivacy of  
                      any person or  persons,  caused or  claimed to  have been caused,  direct ly  
                      or  indirect ly,  by the instal la t ion,  operat ion,  fai lure to  operate ,  
                      Maintenance,  removal ,  presence,  condit ion,  occasion or  use therewith,  
                      or  by any services furnished by the Company in connection therewith,  
                      including but  not  l imited to ,  the identificat ion of the telephone  
                      number ,  address or  name associated with the telephone used by the 
                      par ty or  par t ies accessing E-9-1-1 Service hereunder .  
 
              16.  A telephone company and i ts  officers,  d irectors,  employees,  and agents  
                    are  not  l iable  in damages in a  civi l  act ion for  injur ies,  death,  or  
                    loss to  persons or  proper ty incurred by any person result ing from the 
                    Telephone Company's ,  i ts  officers ' ,  d irectors ' ,  employees ' ,  or  
                    agents ' ,  par t ic ipat ion in or  acts  or  omissions in connection with  such 
                    par t ic ipat ion in a  9 -1-1 system, whether  such system is  established 
                    pursuant  to  Sections 4931.40 to  4931.50 of The Ohio Revised Code or  
                    o therwise in accordance with the Telephone Company's  schedules  
                    regarding 9-1-1 systems fi led with the Public  Uti l i t ies Commission 
                    pursuant  to  Section 4905.30 of The Ohio Revised Code.  
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N-1-1 Service  

ENHANCED EMERGENCY NUMBER SERVICE (E -9-1-1)   

 

 

C.  RATES AND CHARGES 

 

 The following rates and charges apply in addit ion to  al l  o ther  applicable rates and 

charges shown elsewhere in this tar iff .  

            Monthly 

              Rate  

 1 .  Automatic  Locator  Identificat ion (ALI) ,  

Automatic  Number Identificat ion (ANI) ,  

And Selective Routing Circuit  Charges.       $0.20  

 

 2 .  Special  Service Arrangement Charges  

 

a .  An amount,  computed on the cost  instal led of the faci l i t ies used  to  provide 

the special  service arrangement,  for  return on  investment.  

 

b .  Cost  instal led mentioned above includes cost  of equipment and  mater ials  

provided or  used plus the cost  of instal l ing,  including  engineer ing,  labor ,  

supervision,  t ransportat ion,  r ight -of-way,  and  other  i tems which are 

chargeable to  the capital  accounts.  

 

c .  Special  service arrangement rates are subject  to  review and  revision 

condit ioned upon changing costs.  

 

 3 .  Program Development Charges  

 

These are charges applicable to  the work necessary to  design,  devel op,  test ,  and 

maintain any special  programming required to  support  E -9-1-1 Service,  i ts  

bi l l ing and i ts  data base management.   The rate  is  based on Company t ime and 

mater ials  expended.  

 

 4 .  Records Conversion Charges  

 

These are charges applicable to  the wo rk necessary to  design,  review,  modify 

and maintain any Company customer records keeping systems in  order  to  

support  E-9-1-1 Service,  i ts  bi l l ing and data base  management.   The rate  is  

based on Company t ime and mater ials  expended.  

 

  The rates for  9 -1-1 Service are governed by 86 -911-TP-COI.  
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N-1-1 Service  

ENHANCED EMERGENCY NUMBER SERVICE (E -9-1-1)   

 

 

C.  RATES AND CHARGES (cont’d.)  

 

 5 .  Quotat ion Preparat ion  

 

The customer may request  a  quotat ion for  al l  costs associated with the  

provision of the faci l i t ies needed to  sat isfy the customer’s serv ice  

requirements.   A quotat ion so provided does not  bind the Company to  the rates 

set  for th in the quotat ion.   All  rates for  services  or  faci l i t ies to  be provided by 

the Company wil l  be determined in  accordance with the guidelines in this tar iff .  

 

 6 .  Changes to  Orders  

 

When a customer requests changes for  a  pending order  for  the provision  of 

Emergency Service,  the changes wil l  be undertaken if  they can be  

accommodated by the Company personnel  and wil l  be bi l led to  the customer  at  

the appropriate  hourly cha rges.  

 

 7 .  E-9-1-1 County System Customer Rates  

 

These are the rates charged to  customers (end users)  of basic  telephone service 

for  the E-9-1-1 system that  serves them.  

 

     Effective  

     Implemen- Date for  Most  

   Current  ta t ion Current  Ini t ial   Current  

   E-9-1-1 Date for  E-9-1-1 Case No.  Case No.  

   Subscr iber  E-9-1-1 Subscr iber  For  E-9-1-1 For  E-9-1-1 

County  Charge Service  Charge Implementat ion  Review 

 

Hocking $0.20  12-11-89 12-11-89 89-1394-TP-EMG   N/A 

Jackson $0.20  12-11-89 12-11-89 89-1394-TP-EMG   N/A 

Pickaway $0.20  12-11-89 12-11-89 89-1394-TP-EMG   N/A 

Pike  $0.20  12-11-89 12-11-89 89-1394-TP-EMG   N/A 

Ross  $0.20  12-11-89 12-11-89 89-1394-TP-EMG   N/A 

Vinton  $0.20  12-11-89 12-11-89 89-1394-TP-EMG   N/A 

 

 

 

 



                                                       Exhibit C 
 

The Chillicothe Telephone Company hereby establishes a Basic Local Exchange Service 
(BLES) Tariff and detariffs certain services in accordance with the Commission’s 
January 19, 2011 Entry. The Chillicothe Telephone Company intends only to remove 
from its Tariff, the terms and conditions of services required to be detariffed according to 
Senate Bill 162. 
 
The new BLES Tariff No. 15 replaces and supersedes The Chillicothe Telephone 
Company Tariff No. 1, No. 2, and No. 12. The Chillicothe Telephone Company currently 
has two additional tariffs on file at the PUCO: 
 

1. Tariff P.U.C.O. No. 4 - 
2. Tariff P.U.C.O. No. 5 - 

Pole Attachment Tariff 
Access Service Tariff

 
  

Exhibit A is currently on file with the PUCO.  An additional copy will be kept on file 
with the Chillicothe Telephone Company. 
 
Exhibit B is the new tariff changes.  This section will be named PUCO No. 15.  This 
section will include any information from PUCO No. (2 and 12) that needed to be 
rewritten. 
 
Exhibit D includes a copy of the customer notification that will be sent out to inform 
customers of detariffing and related changes beginning with Cycle One on May 1, 2011.    
 
Exhibit E includes a copy of the affidavit that the Customer Notice has been sent to our 
customers.  
 
 
 
 
  



 
 

EXHIBIT D 
(Customer Notice of Detariffing) 

  
 
 
 



The following customer notification was sent to all affected customers as a bill 
message on customer invoices beginning with Cycle One in May 2011. 
 
 
New rules issued January 20, 2011 by the Public Utilities Commission of Ohio 
require Ohio telecommunications providers to detariff certain telecommunication 
services.  Effective immediately the prices, service descriptions, and the terms and 
conditions for all services other than basic local exchange service (BLES), including 
BLES installation and reconnection fees and lifeline service rates or discounts, 
carrier access, N-1-1 service, pole attachments and conduit occupancy, pay 
telephone access lines, toll presubscription, excess construction charges, inmate 
operator services, and telecommunication relay service provided by Horizon 
Chillicothe Telephone will no longer be on file with the Public Utilities Commission 
of Ohio. 
 
You will be able to find these services in a catalog online at www.horizontel.com or 
you can request a copy of this information by visiting our Horizon Chillicothe 
Telephone office at 68 E. Main Street in Chillicothe or by calling (740) 772-8331. 
 
This change does not affect the prices, terms or conditions of those services to which 
you currently subscribe.  The services mentioned above continue to be regulated 
and other services remain under the oversight of the Public Utilities Commission of 
Ohio. 
 
If you have any questions about this matter, please call Horizon Chillicothe 
Telephone at (740) 772-8331 or visit us online at www.horizontel.com. 
  



 
 

EXHIBIT E 
(Affidavit Regarding Customer Notice) 
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