
2011 3:33f FIRST ENERGY 

FirstEn&gy 
Solutions 

lo, 2739 P. 2 

341 White Pond Dr., Bldg B-3 
Akron, OH 44320 

iT 

May 11,2011 

Ms, Renee Jenkins 
Public Utilities Commission of Ohio 
180 East Broad Sl. 
Columbus. OH 43215 

iw» 
m 
1 ^ . 

"TV w c 
o 
o 

»• 
-< 
n 
-w 
3C 

•* 

f ^ i 
C3 

( 
O 
<-> 

3r 
cn 

Subject: Residential & Commercial Opt-Out Notices for: 

Holland: Case No: 00-2212-EL-GAG 
Oregon: Case No: 00-2075-EL-GAG 
Maumee; Case No: 00-2331-EL-GAG 
Perrysburg: Case No: 01.2383-EL-GAG 
Sylvania; Case No: 00-20B9-EL-GAG 

Dear Ms. Jenkins: 

Toledo: Case No: 00'1915-EL-GAG 
Lucas County: Case No: 00*2027-EL-GAG 
Lal(e Twp: Case No: 04-0038''EUGAG 
Northwood: Case No: 00-2116-EL-GAG 

Please find enclosed the Opt-out Aggregation Notices to be sent on or around May 20,2011 to 
additional eligible residential and commercial customers in the Village of Holland, Cities of Oregon, 
Maumee, Northwood, Perrysburg, Sylvania and Toledo, Lucas County, Lake Township which are 
ail members of the Northwest Ohio Aggregation Coalition. These customers were inadvertently not 
mailed an opt-out letter with the remainder of Ihe NOAC customers due to GAGG list issues. The 
opt-out period will end on June 10,2011. 

FirstEnergy Solutions is providing aggregation services to the NOAC communities, and in this 
capacity, are filing this information on their behalf. Please docket these notices under the above 
case numbers. 

Should there be questions and/or additional information required, please contact me via phone 
330-315-6898 or email fajgpb@fes.com. 

Slflderely, 

Brenda Fargo 
Government Aggregation 
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May20.2011 

Dear Residential Eleclfic Customer, 

' Your community, as a member of the Northwest Ohio Aggregation Coalition (NOAC), Is ptiD\riding 
yoii with the opportunity to save money on your electiic bills by Joining with other residents^ Through a 
concept called governments) aggregation, savings are achieved l>y grouping consumers to gain buying 
power for the purchase of electricity. Local voters approved this program saveraliyears ago, NOAC is a 
group.of ten communities that are working together to pravide lower electric rates to their FB$ldant$ and 
businesses. • 

You will be automatically enrolled in your community's electric govemmental aggregation 
progrdm unless you choose to opt out. There |$ no coet (or enrollment. You do hot heed to do anything 
to participate, Vour community has chosen FirstEnergy Solutions to provide {iflDup participants With 
electric generation through May 201't. 

As a member of this aggregation you are guaranteed to pay 6 percent less for Ihe competWve 
portion of your electric supply through May 2014 than if you had not joined the coimfiunlty's governmental 
aggregation program. While your consumption and usage paltem will affect yo{ur savings, a typical 
customer csn expect savings of $30 to $40 annually. 

You have until June % 2011 to return the enclosed "opt-outv fofm If you wish to tie 
excluded from the community's elsctrlc aggregation program and remain a fall service customer 
of Toledo Edison. If you don't opt oul at this time, you Will begin to receive service fram F^lEnergy 
Solutions. 

In Ohio's deregulated electric environment, your local eleddo utility -̂  Toledo Edison - will 
continue to maintain the $y$tem that transmits and delivers power lo your home. ]f6\s won't sea any new 
poles or wires, and you will continue to recewe a single, aasy-lo-read bill from yfiur electric operating 
company with your FirstEnergy SoMllons charges Included. You can even receive and pay your bill online 
Via wvBHr.fir3teneravcorD.com. free of charge. 

If you have any questions, call our knowledgeable staff at FirstEnergy Solutions, tolMree af 1^ 
666-636-3749, Monday through Frtday, B am. to 5 p.m. Please do not call yoiir' community with any 
governmental aggregation program inquiries. 

Sincerely. 

Local Officials 

P.S. Remombar to raturn (Ae opt-out form only if you do not v/ant to participate In (ha 
community's electrie aggregation program. 

OPT-OUT FOKf.1 - RESIDENTIAL ELECTRIC GDVERNMEMTAL AGGREGATION PROGRAM RESIDENT 

Option 1 ; Do nothing and save. 
If you want to participate In this program and 
save, you do not need to return thts form. Your 
enrollment Is automatlCi 

Option 2: Opt out by returning this form. 
If you do not wdnt to parffclpafe In this 
program, you muat return ihts form before the 
due date. 

By returning this signed fctm, you will bs EXCLUDED FrDm the opportunity to Join with other 
rsEidenfs In the Electr ic Governmental Agaregst lon Program. 

a I w ish Eo opt out of the NOAC Electric GoverninentBl Aggregation Progrsm. (Check bOX tA opt OUt.) 

Service addresi (Cily, slate and zip): ; : ... ; , 

Phone numlwt: i _ ; 

ADcount holdei's signature^ _Dala;. 

Mali by Jutis 10,2011 lo: NOAC E[«elrlc GavemmenUii Agarefl'tlAn Pi-^gr^in, $41 White Pomi Drivg, Bldg. B-3, Aiiron, OHo 4«Z0 

http://wvBHr.fir3teneravcorD.com
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NOAC Govemmental Electric Aggregation Program — Frequently Asked Qi^^gtlons 

What Is aggregation? 
Under governmental aggregation, local officials bring citizens together lo gain group biiying power for the 
purchase of competitively priced electricity from a retail electric generation supplier certified by the Public Utilities 
Commission of Ohio. 

How is the community able to choose a certified electric generation supplier on my behalf? 
The residents of your community voted to allow your local government officials to contract for an electric 
generation supplier on their behalf. 

What does "opt out" mean? 
"Opt out" means that you can decide not to participate in the community's electric governmental aggregation 
program. By returning the opt-out form, which is included in this mailing, you will not be enrolled as an electric 
generation customer with FirstEnergy Solutions, the community's competitive electric generation supplier, and 
you will not receive the 6% discount from FirstEnergy Solutions. 

What happens if I do not send in the opt-out form? 
If you do not return the opt-out form postmarked by the required date, you will be included In the community's 
governmental aggregation program and will begin receiving competitively priced electricity from FirstEnergy 
Solutions. 

Can I opt out of the program at a later date? 
Yes, but you will be subject to a $25 cancellation fee from FirstEnergy Solutions if you cancel for any other 
reason but moving. However, you will be sent a notice at least every three years asking if you wish to remain in 
the program. At that point, you may opt out at no cost. 

What are my energy supply choices If I decide to opt out? 
You can stay with your current electric utility, which will continue fo supply your electricity as it always has. Or. 
you can shop for a new competitive electric supplier. A list of competitive electric suppliers certified by the Public 
Utilities Commission of Ohio and their current prices is available by calling 
1-800-686-PUCO (1-800-686-7826). 

Can I opt out over the phone? 
No, you must mail In your completed form and it must be postrnarked by the deadline. 

Who is FirstEnergy Solutions? 
FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp.. offers a wide range of energy ^hd related 
products and services, including the generation and sale of electricity and energy planning aridl procurement. 
FirstEnergy Solutions is a leading competitive supplier of energy to residential and commercial and industrial 
customers in Ohio, Pennsylvania, New Jersey, Maryland, Illinois and Michigan. 

What is the toll-free number for questions? 
For answers to your questions, please call 1-868-636-3749. Monday through Friday. 8 a.m. to 6 p.m. 

Can I stay on budget billing/equal payment plan or have my payment automatically deducted from my 
checking account as I do now? 
Yes. Toledo Edison will continue to offer those programs. However, budget billing applies only to charges from 
Toledo Edison. 

The budget billing program, does not apply to your charges from FirstEnergy Solutions. FirstEnergy Solutions is 
a different company from Toledo Edison. On your monthly Toledo Edison bill, you'll notice a Oharge from 
FirstEnergy Solutions for generation and transmission. 

If I join the community's governmental aggregation program, who will deliver my power, read my meter 
and respond to emergencies, such as power outages? 
Your local electric utility will be responsible for the delivery of power to your home or business. Since your tocal 
electric utility still owns the wires and poles that deliver power to you. it will continue to read your meter and 
restore power after an outage. 
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May 20,2011 

Dear CommerciBi Elechic Customer, 

Your community, as a memtier of the Northwest Ohio Aggregation Coalitipn (ttiOAC), te pravtding 
you with ths opportunity to save money on your electric bills by joining ^ t h pther local businesses. 
Through a concept called govemmental aggrsgailon, savings are ar^ieved by grouping consumers to 
gain buying power for the purchase of el^ctiteity. Local voters approvad this program several years ago. 
NOAC te a group of ten communiHea that ana working together to provide lower elecAlc nates to their 
residents and businesses. 

You wil l be automatically enrolled In your cornmunlty's electric governmental aggregation 
program unless you choose to opt out. There is no cost for enrollment You do not need io do anything 
io paiticlpafe. Your community has chosen FirstEnergy Solutions to prowde group parttdpsnts with 
electric ganeraUon through May 2014, 

As a member of this aggregation, you are guaranteed each monih to pay A percent less for the 
competitive portion of your electric supply through li/lay 2014 than if you had not joined tha communl^s 
governmental aggregation program. 

You have until Jime 10, 2011 to return the enclosed "opt-out" fOrno If you wish to be 
excluded from the community's electric aggregation program and remain a ful l service euetomer 
o f Toledo Edison. If you don't'opt oul at this time, you will begin to receive seivico from FirstEnergy 
Solutions, 

In Ohio's deregulated electric environment, your local electric Utility - Toledo Edison - v^ll 
continue to maintain the system that transmits and delivers power to your home. You won't see any new 
poles or wires, and you will continue to receive a single, easy-lo-read bill from your elaclrtc operating 
company with your FirstEnergy Solutions changes Included, You can even receive and pay your bill online 
via www.flretenerayoorp.com. free of charge. 

If you have any questions, call our knowledgeable staff at FlrstEnengy Solutions, toll-free at 1-
666-636-3749, Monday through Friday, & a.m. to 5 p.m. Please do not call y«Wir community V/fth any 
governmental aggregation program inquiries. 

Sincerely, 

Local Officials 

P.S. Romembsr to return tiie opt-out form only I f you do not want fo participate In tho 
community's electric aggregation program. , 

OPT-OUT FORM- BUSINESS ELECTRIC GoVERtJMSHTAL AGGREGATION PROGRAM 

Option 1 : Do nothing andsave. 
If you want to participate In thjs program and 
save, you do not need to return this form. Your 
enrollment Is automatic. 

Option 2: Opt out by returning tills form. 
If you do not want to participate ih this 
program, you must return this form bafors the 
due date. 

By return ing this s lgnod fo rm, you w i l l ba EXCLUDED from the oppor tun i ty to jo in w i th other 
busltiaESBH fn the Electr ic Governmenlal Aggregat ion Prpgram. 

I—11 wish to opt out of tht NOAC Electric GoVsrnmBnlal Aggregallon Program. (Check bOX toopt out.) . 

Service address (City, stale and iip): • 

Phona numl)6f:_^ ^ 

Account hewer's signeture:. _Dat«_ 

Mall by June ID. 201T lo; NOAC EleeMe GavAmmental Aggregation Prognm, 341 Whlt» Pend l|)i{i/», bldg. B-3, Mmm, OMa 44320 

http://www.flretenerayoorp.com
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NOAC Governmental Electric Aggregation Program — Frequently Asked Questions 

What is aggregation? 
Under governmental aggregation, local officials bring citizens togelher to gain group buying power fbr the 
purchase of competitively priced electricity from a retail electric generation supplier certified by the Public 
Utilities Commission of Ohio. 

How Is the community able to choose a certified electric generation supplier on my behalf? 
Th© residents of your community voted to allow your local government to contract for an electric generation 
supplier on their behalf. 

How will 1 know If I can save money under the community's electric governmental aggregation 
program? 
Under the community's governmental aggregation program, the price you pay for electric generation supply is 
guaranteed to be 4 percent lower. In other words, each month, you'll pay 4 percent less for the competitive 
portion of your electric supply than if you had not joined the community's governmental aggregation program. 

What does "opt out" mean? 
"Opt out" means that you can decide not to participate in the community's electric governmental aggregation 
program. By returning the opt-out form, which is included in this mailing, you will not be enrolled as an electric 
generation customer with FirstEnergy Solutions, the community's competitive electric generation supplier, and 
you will not receive the 4 percent discount. 

What happens if I do not send in the opt-out form? 
If you do not return the opt-out form postmarked by the required date, you will be included in the community's 
governmental aggregation program and will begin receiving competitively priced electridly from FirstEnergy 
Solutions, 

Can 1 opt out of the program at a later date? 
Yes, but you will be subject to a $50 cancellation fee from FirstEnergy Solutions If you cancel fbr any other 
reason but moving. However, you will be sent a notice at least every three years asking if you wish to remain 
in the program. At that point, you may opt out at no cost. 

What are my energy supply choices if I decide to opt out? 
You can stay with your current electric utility, which will continue to supply your electricity aS ft always has. Or, 
you can shop for a new competitive electric supplier. A list of competitive electric suppliers qerfifled by the 
Public Utilities Commission of Ohio and their current prices is available by calling 
1-800-686-PUCO (1-800-686-7826). 

Can I opt out over the phone? 
No, you must mail in your completed form and it must be postmarked by the deadline. 

Who Is FirstEnergy Solutions? 
FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related 
products and services, including the generation and sale of electricity and energy planning arid procurement. 
FirstEnergy Solutions is a leading competitive supplier of energy to residential and commercial and industrial 
customers in Ohio, Pennsylvania, New Jersey, Maryland, lliinois and Michigan. 

What is the toll-free number for questions? 
For answers to your questions, please call 1-866-636-3749. Monday through Friday, 8 a.m. to 6 p.m. 

If I Join the community's governmental aggregation program, who will deliver my poweri read my 
meter and respond to emergencies, such as power outages? 
Your local electric utility will be responsible for the delivery of power to your home or business. Since your 
local electric utility still owns the wires and poles that deliver power to you, il will continue to read your meter 
and restore power after an outage. 


