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ENTRY 

The attorney examiner finds: 

(1) On April 29, 2011, Nationwide Biv^eekly Administration, 
Inc. (Nationvdde or Complainant), filed a complaint 
against Velocity The Greatest Phone Company Ever, Inc. 
(Velocity) alleging, inter alia, that Velocity has engaged in 
an unfair or deceptive act or practice by not providing a 
clear and not misleading explanation of the increased 
charges on Nationwide's bill. Additionally, Nationwide 
asserts that Velocity has threatened to disconnect service to 
Complainant if certain invoices are not paid. 

(2) Pursuant to Rule 4901-9-01(B), Ohio Administirative Code 
(O.A.C.), unless otherwise ordered. Velocity's answer is 
due on May 19,2011. 

(3) On May 4, 2011, Complainant docketed a pleading 
requesting the Commission's assistance to prevent the 
termination of service to Nationwide at noon on May 5, 
2011, as reflected in a discormect notice attached to the May 
4, 2011, pleaduig. In accordance with Rule 4901-9-01(E), 
O.A.C., Complainant agrees to pay during the pendency of 
the complaint all amounts to Velocity that are not in 
dispute. 
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(4) Given the May 5, 2011, notice of termination of service, the 
attorney examiner finds that an immediate ruling is 
necessary. Pursuant to Rule 4901-9-01 (E), O.A.C., the 
attorney examiner finds that Velocity should not 
discormect service to Complainant during the pendency of 
this dispute. In making this determination. Complainant is 
instructed to pay during the pendency of this complaint all 
amounts to Velocity that are not in dispute. 

It is, therefore, 

ORDERED, That service to the Complainant not be discoimected in accordance 
with the finding 4. It is, further, 

ORDERED, That a copy of this entry be served upon all parties of record. 
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