
Th3 Pubisc Uiiii^ss Consnssssson of Ohio 
TELECDMIVIUNlCATiOr̂ S APPUCATIOM FORM for 

DETARlFa"=lNG AND RELATED ACTIONS 
Per the Commfssfon's 01/19/2011 "Implementation Order" Jn Case No. 10-1010-TP-ORD 

(Effsctive: 01/20/2011 through 05/20/2011) 

3^ 

TRF Docket No. 90-9258-TP-TRF 

C a s e N o / / - 2 ^ . T P - A T A 
NOTE: Unless you have reserved a Cilse No. leave the "Case No." 
fields BLANK. 

In the Matter of the Application of Norlight. Inc. 
to Detariff Services and make other changes related to the 
Implementation of Case No. 10-1010-TP-ORD 

Name of Pvegistrant(s) Norlight. Inc. 
DBA(s) of Registi?jit{s} 
Address of Registrant(s) 4001N. Rodney PaRHAMRd. Litt! Rock. AR. 72212 
Company Web Address ?-ii'iy.windstream.com 
Regulator' Contact Person(s) KathyE. Hobbs Phone 614-766-9797 ^ 
Regulator}' Contact Person's Email Address Kathv.Hobbs@ytindstream.com 
Contact Person for Annual Report Lezlie Yoting 
Address (if diBerent from above) \ 
Consumer Contact Information Mollie Chewning 
Address (if diSerent torn above) 1720 Galleria Blvd. Charlotte. NC. 28270 

//-<3^/7-r^-/9774 

Fax 614-224-4433 

Phone 501-748-6728 

Phone 704-814-2531 

Part I - Tariffs 
Please indicate the Carrier Type and the reason for submitting this form by checking the boxes below. 
NOTE: All cases are ATA process cases, tariffs are effective the day they ore filed, and remain in effect unless the 
Commission acts to suspend. 

Carrier Tvoe 

Tariff for Basic Local Excliange Service (BLES) and/or 
other services required to be tariffed pursuant to 
4901:1-6-1 I^A); detariffing of ail other services 
Other changes required by Chapter 4901:1-6 
(Describe in detail in Exhibit C) 

D ILEC 

D 

D 

D CLBC 

D 

D 

IS CTS 

D 

D 

Part 11 - Exhibits 
Note that the following exhibits are required for all filings using this form. 

Included 
% 

E 
^ 

m 
n 

Identified As: 
Exhibit A 
Exhibit B 
Exhibit C 

Exhibit D 

Exhibit E 

Description of Required Exhibit: 
The existing affected tariff pages. 
The proposed revised tariff pages. 
Narrative summarizing ail changes proposed in the application, and/or other 
information intended to assist Staff in the review of the Application. 
One-time customer notice of detariffing and related changes consistent with rule 
4901:1-06-07 
Affidavit that the Customer Notice described in Exhibit C has been sent to 
Customers. 

This is to certify that the images appearing are; an 
accurat® arid co&plete reproduction of a case file 
docujfttat delivered in the regular course of business. 
TftPhnioian ^^vVw^ Pat© Pxocesse<a,_^i^__-*_ 

http://windstream.com
mailto:Kathv.Hobbs@ytindstream.com


Part m . - Attestation 

Registrant hereby attests to its cotnpliance with pertinent entries and orders issued by the Cotnmission. 

AFFIDAVIT 

CotnpHance ivith Commission Rules 

I an> aa oSicer/ageiit of tlie a];>plicant corporation, Wmdstreair> rot-nmimteatioas , aiid am aiithorized to maike this statement on its behalf. 
(Name) 

I attest tliat these tarifis comply witli all applicable rules for the state of Ohio. -1 iinderstand Hiat tariff nofScatioc flHags do not imply 
Commission approval and tliat the Commission's niles, as modified and clarified from time to time, supersede any contradictory prowsions in our 
tariff. We will fiilly comply with tlie rules of the state of Ohio and understand tliat noncompliance can result in varioxis penalties, including the 
suspension of oiu' certificate to operate witliiu the state of Ohio. 

I declai'e under penalt}' of perjury tliat the foregoing is true and correct. 

Executed on (Date) April 19.2011 at (Location) Columbu 

ICathy E. Hobbs, VP-State Govmunent (Date) Apr i l 1 9 . 2 0 1 1 

• This ajpdmnt u required for every' tariff-affecting filing. It may be signed hy counsel or an officer of the applicant, or an authorized agent of the 
apphcant. 

LKatlwE. Hobbs 
verifj- that I have utiUzed the Telecommunications .Application Fonn for DetarifBng and Related .A.ctions provided by the Commission and that ail of the information 
submitted heja^^p/ali additional iirfbmiation submitted in connection with this case, is true and correct to the best of ray knowledge. 

*{Sigiiatu^ld'Vii!e)K£^v-£/ Hobbs. VP-Stete Government Affairs (Date) April 19.2011 
_*yerjJ]catJonj3j-^iire(Tfor every filing. It mav he signed by counsel or an officer of the aopUcant, or an mithohzed agent of the applicant. 

Seffdyour cofftpleted Application Form, Iftcluding all required Mackments as well as the required number of copies, to: 

Public Utiiities CoBuaissioQ of OSuo 
Attention: Docketing Division 

180 East Broad Street, Columbus, OH 43215-3793 

Or 
Make such filing electronically as directed in Case No 06-900-A V-WVR 



EXHIBIT A 
(Existing Affected Tariff Pages) 



Norlight, Inc. A/KA Cinergy Communications Company P.U.C.O Tariff No. 2 
I^ Revised Title Page 

Replaces Original Title Page 

REGULATIONS AND SCHEDULE OF CHARGES 

APPLYING TO INTRASTATE END-USER 

TELECOMMUNICATIONS SERVICES WITHIN 

THE STATE OF OHIO 

NORLIGHT, INC. 
3701 Communications Way 

Evansvi]le,lN47715 
(SOO) 880-8704 

NORLIGHT, INC. 
Legal and Regulatory Department 

8829 Boiid Street 
Overland Park, Kansas 66214 

(913)492-1230 

Customer s have certain rights and responsibilities under the Minimum Telephony Service 
Standards (Ohio Adm. Code 4901:1-5) (MTSS). These safeguards can be found in ttie Appendix 
to Ohio Adm. Code 4901-.1-5-03, which is entitled 'Telephone Cvtstomer Rights and 
Responsibilities". These rights and responsibilities include complaint handling, ordering or 
changing service, service repair, payment of bills, and disconnection and reconnection of service. 

Descriptions and rates for detariffed service offerings are found in the Company's pricing^ide 
available for viewing on the company website at www.norlight.com or by contacting the 
company at 8S29 Bond Overland Park KS 66214, 

Issued: April 2, 2008 Effective: April 2,2008 

Issued By: John Cinelli, President 
Norlight, Inc. 
3701 Communications Way 
EvansvJlle,lN47715 

http://www.norlight.com


Norlight, Inc. 
a/k/a Cinergy Communications P.U.C.O. TariffNo. 2 

1" Revised Page 23 
Cancels Original Page 23 

(D) 

(D) 

Issued: April 2,2008 

Issued By: 

Effective: April 2,200S 

John Cinelli, President 
Norlight, Inc. 
3701 Communications Way 
Evansville, IN 47715 



Norlight, Inc. 
a/k/a Cinergy Communications P.U.C.O. Tariff No. 2 

1" Revised Page 24 
Cancels Original Page 24 

(D) 

(D) 

Issued: April 2, 2008 

Issued By: 

Effective: April 2,2008 

John Cinelli, President 
Norlight, Inc. 
3701 Communications Way 
Evansville, IN 47715 



Norlight, Inc. 
a/k/a Cinergy Communications P.U.C.O. Tariff No. 2 

l" Revised Page 25 
Cancels Qri^nal Page 25 

(D) 

(D) 

Issued: April 2,2008 Effective: April 2,2008 

Issued By: John Cinelli, President 
Norlight, Inc. 
3701 Communications Way 
Evansville, IN 47715 



Noriiglit, Inc. 
a/k/a Cinergy Communications P.U.C.O. Tariff No. 2 

l"* Revised Page 26 
Cancels Original Page 26 

(D) 

(D) 

Issued: April 2,2008 Effective; April 2,2008 

Issued By: John Cinelli, President 
Norlight, Inc. 
3701 Communications Way 
Evansville, IN 47715 



Norlight, Inc. 
a/k/a Cinergy Communications P.U.CO. Tariff No. 2 

P'Revised Page 27 
Cancels Original Page 27 

(D) 

(D) 

Issued: April 2,2008 

Issued By: 

Effective: April 2,2008 

John Cinelli, President 
Norlight, Inc. 
3701 Communications Way 
Evansville, IN 47715 



Norlight, Inc. 
a/k/a CinergY Communications P.U.C.O. TariffNo. 2 

1" Revised Page 28 
Cancels Original Page 28 

m 

(D) 

Issued: April 2,2008 Effectivb: April 2,2008 

Issued By: John Cinelli, President 
Norlight, Inc. 
3701 Communications Way 
Evansville, IN 47715 



Norlight, Inc. P.U.C.O. Tariff No. 2 
a/k/a Cinergy Communications â j^g^ised Page29 

Cancels Original Page 29 

(D) 

(D) 

Effective: April 2,2008 
Issued: April 2,2008 

Issued By: John Cinelli, President 
Norlight, Inc. 
3701 Communications Way 
Evansville, IN 47715 



Norlight, Inc. 
a/k/a Cinergy Communications P.U.C.Oi TariffNo. 2 

fRevisedPageSO 
Cancels Original Page 30 

(D) 

Issued: April 2,2008 Effective: April 2,2008 

Issued By: John Cinelli, President 
Noriight, Inc. 
3701 Communications Way 
Evansville, IN 47715 



Norlight, Inc. _ P.U.C.O. TariffNo. 2 
a/l</a Cinergy Communications js, j^^^j^^^ p^g^3j 

Cancels Original Page 31 

(D) 

(D) 

Effective: April 2,2008 
Issued: April 2,2008 

Issued By: John Cinelli, President 
Noriight, Inc. 
3701 Communications Way 
Evansville, IN 47715 



Norlight , Inc . P.U.C.O. Tariff No. 2 
a/k/a Cinergy Communications ,̂, j^^^.^^^j p^g^ 32 

Cancels Original Page 32 

(D) 

(D) 

Issued; April 2,2008 Effectivje: April 2,200S 

Issued By: John Cinelli,.President 
Noriight, Inc. 
3701 Communications Way 
Evansville, IN 47715 



Norlight, Inc. , 
a/Wa Cinergy Communications 

P.U.C.O. TariffNo, 2 
l" Revised Page 33 

Cancels Original Page 33 

(D) 

(D) 

Effective: April 2,2008 

Issued: April 2, 2008 

Issued By: John Cinelli, President 
Noriight, Inc. 
3701 Communications Way 
Evansville, IN 47715 



Norlight, Inc. 
a/k/a Cinergy Communications P.U.C.O. TariffNo, 2 

2"''ReyisedPage34 
Cancels l"* Revised Page 34 

(D) 

(D) 

Issued; April 2, 2008 Effective: April 2,2008 

Issued By: John Cinelli, President 
Noriight, Inc. 
3701 Communications Way 
Evansville, IN 47715 



Norlight, Inc. 
a/k/a Cinergy Communications P.U.C.O. TariffNo. 2 

l"* Revised Page 35 

(D) 

(D) 

Issued; April 2,2008 Effective: April 2,2008 

Issued By: John Cinelli, President 
Norli^t, Inc. 
3701 Communications Way 
Evansville, IN 47715 



Norlight, Inc. 
a/lt/a Cinergy Communications P.U.C.O. TariffNo. 2 

1̂  Revised Page 36 

(D) 

(D) 

Issued: April 2, 2008 

Issued By: 

Effective: April 2,2008 

John Cinelli, President 
Norlight, Inc, 
3701 Communications Way 
Evansville, IN 47715 



Norlight, Inc. 
a/k/a Cinergy Communications P.U.C.O. TariffNo. 2 

3"* Revised Page 36 
Cancels T^ Revised Page 36 

0) 

(D) 

Issued: April 2,2008 Effective: April 2,2008 

Issued By: John Cinelli, President 
Noriight, Inc. 
3701 Communications Way 
Evansville, IN 47715 



Norlight, Inc. 
a/k/a Cinergy Communications P.U.C.O. TariffNo. 2 

l"" Revised Page 37 

(D) 

(D) 

Issued: April 2,2008 Effectivfc: April 2,2008 

Issued By; John Cinelli, President 
Norlight, Inc. 
3701 Communications Way 
Evansville, IN 47715 



Norlight, Inc. 
a/k/a Cinergy Communications P.U.C.O. TariffNo. 2 

1" Revised Page 38 

(D) 

(D) 

Issued: April 2,2008 

Issued By: 

Effective: April 2,2008 

John Cinelli, President 
Norlight, Inc. 
3701 Communications Way 
Evansville, IN 47715 



Norlight, Inc. 
a/k/a Cinergy Communications 

P.U.C.O. TariffNo. 2 
1̂  Revised Page 39 

(D) 

(D) 

Issued; April 2,2008 

Issued By: 

Effective; April 2.2008 

John Cinelli, President 
Noriight, Inc. 
3701 Communications Way 
Evansville, IN 47715 



Norlight, Inc. 
a/k/a Cinergy Communications 

P.U.C.O. Tariff No. 2 
l** Revised Page 40 

(D) 

(D) 

Issued; April 2, 2008 

Issued By: 

Effective; April 2,2008 

John Cinelli, President 
Norlight, Inc. 
3701 Communications Way 
Evansville, IN 47715 



Norlight, Inc. 
a/k/a Cinergy Communications P.U.CO. TariffNo. 2 

l** Revised Page 41 

(D) 

(D) 

Issued: Apri 1 2,2008 Effective: April 2,2008 

Issued By: John Cinelli, President 
Noriight, Inc. 
3701 Communications Way 
Evansville, IN 47715 



EXHIBIT B 
(Proposed Revised Tariff Pages) 



Norlight Inc. P.U.C.O TariffNo. 5 ' C ) ' i ' - j 

i/lc/a Cinergy Coinmimications Original Title Page 

TJiis tariff, P.U.C.O No. 5, filed hy Norlight, Inc., a/k/a Cinergy Commnnicatiom, cancels and replaces, in 
its entiret)!, the current tariff on file with the Commission, P.U.C.O. No. 2, issued by Norlight, Inc. a/k/a 
Cinerg)> Communications. 

REGULATIONS AND SCHEDULE OF CHARGES 

APPLYING TO INTRASTATE END-USER 

TELECOMMUNICATIONS SERVICES WITHIN 

THE STATE OF OHIO 

NORLIGHT, INC. 
3701 Communications Way 

Evansville, IN 47715 
(800) 599-1000 

NORLIGHT, INC 
Legal and Regulatory Department 

8829 Bond Street 
Overland Park, Kansas 66214 

(913)492-1230 

Descriptions and rates for detariffed service offerings are found in the Company's pricing guide available 
for viewing on the Company website at www.norlight.com or by contacting the Company at 8829 Bond, 
Overiand Park, KS 66124. 

Issued: April 19, 2011 Effective: April 19, 2011 

Issued by: Vice President-Regulatory Strategy 
3701 Communications Way 
Evansville, IN 47715 

http://www.norlight.com


EXHIBIT C 
(Narrative Summarizing Changes) 

This Applicant hereby detariffs its services in accordance with the Commission's January 19, 
2011 Entry in Case No. 10-1010-TP-ORD. Due to the recent acquisition of NorUght, Inc. by 
Windstream Communications, there was a delay in sending the customer notice. Personnel 
inadvertently mis-read the entry, thinking the time-frame was the same as for ILECs. 
The customer notice will be mailed on April 20,2011. 



EXHIBIT D 
(Customer Notice) 

The customer notice accompanying the affidavit attached hereto as Exhibit E will be mailed 
by regular U.S. mail and email to affected customers in the State of Oliio on April 20, 2011. In 
addition, on April 20, 2011, the notice will be forwarded to the Commission-provided electronic 
mailbox (Telecom-Rule07(a),puc.state.oh.us) in accordance with the Entry issued Januiary 19, 
2011 in Case No. 10-1010-TP-ORD. 



EXHIBIT E 
(Customer Notice Affidavit) 

STATE OF OHIO ) 
) SS. 

COUNTY OF FRANKLIN ) 

AFFIDAVIT 

1, Kathy E. Hobbs, am an authorized agent of the applicant company, Windstream 
Communications and am authorized to make this statement on its behalf. I attest that a 
customer notice will be provided to affected customers in the State of Ohio by regular 
direct U.S. mail and email on April 20,2011. I declare imder penalty of perjUry that the 
foregoing is true and correct. 

Executed on April 19.2011 Columbus. Ohio 
Date Location 

Uui UtS^ - /^ ^^^^ ̂ ^r. Â f̂ , u^ 
Signature and Title 

Subscribed and sworn to before me this 19th day of Aprilf2i 

1 • r . 

BRAHDOM C, HARRIS 
Notfrv PuCic, otste of Ohio "<vT„t TI„-UI:„ 

s MyComm;ss..RExp..sia-it-20ii ^otarjL£ubh€ 
My Commission Expires: 



The Ptiblic Utilities Commission of Ohio 

TELECOMMUNICATIONS RETAIL SERVICE OFFERING FORM 

For Non-BLES Carriers 

Per the Commission's 01/19/2011 ̂ mplementatioii Order" in Case No. 10-1010-TP-ORD 
(Effective: 02/20/2011) 

Company Name Norlight, Inc. , , . 

Company Address 4001 N. Rodney Parham Rd. little Rock. AR. 72212 

Company Web ^Lddress y/ww.windstream.com , 

Regulatory Contact Person Kathy E. Hobbs Phone 614-228-9484 Fax 614-224-4433 

Regulatory Contact Person's EmaU Address Kathy.Hobbs@windstream.com ] 

Contact Person for Annual Report Lezlie Yotmg Phone 501-748-6728 Fax 501-748-6583 

Consumer Contact Information Mollie CheMming Phone 704-814-2531 Fax 704-845-5173 

TRF Docket No. 90-9258-TP-TRF 

I. Company Type (Check all applicable): 

° Non-BLES CLEC ^ IXC ° Other (explain) 

n . Services offered (Check all applicable): 

^ Toll services (intrastate) 

LJ Local Exchange Ser^rice (i.e., residential or business bundles) 

n Other (explain) 

HI. Tariffed Provisions/Services (To the extent offered, check all applicable and attach tariff pages): 

CI Toll Presubscription 

Q Intrastate Special and Switched Access Services to Carriers (facilities-based local carrieirs only)* 

D N-1-1 Service 

'-J Pole Attachment and Conduit Ocaipancy 

•-J Pay Telephone Access lines 

CI Inmate Operator Sendee 

H Telephone Relay Service (^lllivja -t^* tN(J ^ i ^ ^ J 

*Access service tariffs shall be maintained separately and are subject to the Commission's carrier-to-carrier 
rules fotmd in Chapter 4901 :l-7, Ohio Administrative Code. 

mailto:Kathy.Hobbs@windstream.com


Part IV. - Aiiestaiion 

Carrier hereby attests to its compliance with pertinent entries and orders issued by tiie Commission. 

I am an officer/agent of the carrier/telephone company, Windstream Communications '„ and am authorized to 
make statements on it beliaif. 

(Name) 
I understand that Telephone com.panies have certain responsibilities to its customers under the Telecommunications Rules (Ohio Adm. 
Code 4901:1-6). These responsibilities include: warm line service; not committing unfair or deceptive acts and practices; truth in billing 
requirements; ajid slamming and preferred carrier freeze requirements. We Avill comply vrith the rules of the;state of Ohio and 
understand that non-compliance can result in various penalties, including the suspension of our certificate to operate within the state of 
Oliio. 

I declare unde/penalty of perjury that the foregoing is true and correct. 

a i^ Titl^) 1 Cathy E. Hobbs, VP-State Go\ (Signature an)̂  Tit̂ fe) 

April 19.2011 
(Date) 

Government Affairs 



windstream N O R L I G H T N C 
communications 

Sally Sampleperson 
Company Name 
10210 NE Points DrSte 220 
Kirkland, WA 98033-7872 

April 20, 2011 

Dear Customer, 

Beginning on April ig, 2011, the prices, service descriptions, and the terms and conditions for services 
other than a primary telephone line or local flat rate service provided by Norlight, Inc. will no longer be 
on file at the Public Utilities Commission of Ohio (PUCO). This is an informational notice only. No action 
is required of you. There will be no changes to the services or to the amounts you now pay foryour 
Windstream services on the effective date of the regulatory changes described below. 

This regulatory modification does not automatically result in a change in the prices, termj, or 
conditions of those services to which you currently subscribe. Norlight must still provide a customer 
notice at least fifteen days in advance of rate increases, changes in terms and conditions and 
discontinuance of existing services. 

Since these services will no longer be on file with the PUCO, terms and conditions for newsservices 
or changes in service will be available online at windstream.com and/or detailed in your service 
agreement. 

If you have any questions about this matter, please call Norlight at 1- 800-599-5000 (business customers) 
or 1-800-599-1000 (residential customers), or visit us at www.norlight.com. You may also visit the 
consumer information page on the PUCO's website at puco.ohio.gov for further information. 

Sincerely, 
Norlight, Inc. 

http://windstream.com
http://www.norlight.com
http://puco.ohio.gov

