“EILE The Public Utilities Commission of Ohio : 6 ’7
TELECOMMUNICATIONS APPLICATION FORM for /.

DETARIFFING AND RELATED ACTIONS

Per the Commission’s 01/19/2011 “implementation Order” in Case No. 10-1010-TP-ORD
{Effective: 01/20/2011 through 05/20/2011)

In the Matter of the Application of QualStar Communications, ) TRF Docket No. 90-9144-TP-TRF

Inc. to Detariff Services and make other changes related to the ) Case No. 11-2570 -TP - ATA

Implementation of Case No. 10-1010-TP-ORD ) NOTE: Unless you have reserved a Case No. leave the “Case No.”
) ficlds BLANK,

Name of Registrant(s) QualStar Communications, Inc,

DBA(s) of Registrant(s)

Address of Registrant(s) 417 Wayne Avenue, Defiance, OH 43512

Company Web Address www.qualstar.net

Regulatory Contact Person(s) Phillip D. Maag Phone 419.782.6990 _ Fax 419,395.2522

Regulatory Contact Person’s Email Address _____ pmaag@aversvilletelco.com :

Contact Person for Annual Report ___Phillip D. Maag Phone 419.782,6990

Address (if different from above)

Consumer Contact Information Phillip D. Maag Phone 419,782.6990

Address (if different from above)

Part I — Tariffs

Please indicate the Carrier Type and the reason for submitting this form by checking the boxes below.
NOTE: All cases are ATA process cases, tariffs are effective the day they are filed, and remain in effect unless the
Commission acts to suspend,

Tar:ff for Basnc Local Exchange Serwce (BLES) andlor

other services required to be tariffed pursuant to Ol K O

4901:1-6-11(A); detariffing of all other services

Other changes required by Chapter 4901:1-6 ] ] : O
Describe in detail in Exhibit C) '

Part II - Exhibits
Note that the following exhibits are required for all filings using this form.

Included | ldentified As: Description of Required Exhibit:

D] | Exhibit A The existing affected tariff pages.

X Exhibit B The proposed revised tariff pages.

E_ Exhibit C Narrative summarizing all changes proposed in the applkcatlon, and/or other
information intended to assist Staff in the review of the Application.

Exhibit D One-time customer notice of detariffing and related changes consistent with rule
4901:1-06-07

D4 | Exhibit E Affidavit that the Customer Notice described in Exhibit C has been sent to
Customers.
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http://vyww.qualstar.net
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Part I1L. - Attestation
Registrant hereby attests to its compliance with pertinent entries and orders issued by the Commission.

AFFIDAVIT
Compliance with Commission Rules _
T am an officer/agent of the epplicant corporation, Phillip D. Maug , and am autiiorized to maks this statemeit on its behalf.
(Name)

[ attest that these tariffs comply with all applicable rules for the state of Ohio. 1 undersisnd thet tariff’ notification filings do not imply
Commission approval and that the Commission’s rules, as modified and clarified from time to time, supersede any contradictory provisions fn our
tariff, We will fully comply with the rules of the state of Ohio and understand that aoncompliance can result in various penaliies, including the
suspension of our certificaic to operate within the siate of Ohio.

1 declare under penalty of perjury that the foregoing is true and correct,

Executed on (Date) April 19, 2011 at (Location) Defiance, OH

,%?L/A) /Qﬁ,fb fs e W mitite) (D) 4/19/2011

This affidavit is requived for every tar{fFaffecting fillag. 1t may be signed by counsel or an officer of the applicant, or an awliwrised sgent of the

applicani.
VERIFICATION
1, Phillip D. Maag, verify that [ have utllized the Telecommunications Application Form for Detariffing and Relatod Actions provided by the Comrilasion aad that
alt of the information submitted here, end all additional. submitted In connection with this case, is true and torsect to the beast of my
*(Sigature and Tite ' - Reslet (Do) 4£19/2100

o wVerification is required for every, "W".‘."E‘!H!).’ ..... or an afficer of the applicant, or an authorised agent of the.

e A O

Send your completed Application Form, inciuding oll required attachments as well as the required number of coples, to:

Public Utllities Commission of Ohle
Attention: Docketing Divislon
180 East Broad Street, Columbus, OH 43215-3793

or |
Make such filing electronically as directed In Case No 06-900-AU-WVR |
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(Existing Affected Tariff Pages)



QualStar Communications, Inc.

417 Wayne Avenue

Defiance, Ohio 43512 PUCO Tariff No.2
Original Title Page

This PUCO Tariff No. 2 issued by QualStar Communications, Inc. cancels and replabes in its
entirety PUCO Tariff No. 1 issued by QualStar Communications, Inc.

QUALSTAR COMMUNICATIONS, INC.

REGULATIONS AND SCHEDULE OF CHARGES
APPLYING TO
LOCAL EXCHANGE SERVICE

WITHIN THE STATE OF OHIO

Issued: March 3, 2009 Effective: April 3, 2009

Todd Harpest, President
417 Wayne Ave
Defiance, OH 43512



QualStar Communications, Inc.

417 Wayne Avenue {

Defiance, Ohio 43512 PUCO Tariff No.2
Original Page 1

CHECK SHEET

The Title Page and Pages 1 through 33 inclusive of this Tariff are effective as of the date shown at
the bottom of the respectlve page(s). Revised pages as named below contain all changes from the
original filing that are in effect on the date listed.

Page Revision Page Revision Page Revision Page Revision
Title Page  Original

Original 31 Original
Original 32 Original
COriginal 33 Original
Original
Original
Qriginal
Qriginal
Original
Original
Original
Original
Originall
Original
Original
Original
Original
Original
Qriginal
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
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Issued: March 3, 2009 Effective: April 3, 2009

Todd Harpest, President
417 Wayne Ave
Defiance, OH 43512



QualStar Communications, Inc.
417 Wayne Avenue
Defiance, Ohio 43512 PUCOQO Tariff No.2

Original Page 2

CHECK SHEET, (Cont’d)
ADDENDUM A
The Title Page and Addendum A, Page 1 inclusive of this Tariff are effective as of the date shown
at the bottom of the respective page(s). Revised pages as named below contain all changes from
the original filing that are in effect on the date listed.

Page Revision Page Revision Page Revision Page - Revision

Title Page Original
1 Original

Issued: March 3, 2009 Effective: April 3, 2009

Todd Harpest, President
417 Wayne Ave
Defiance, OH 43512



QualStar Communications, Inc.

417 Wayne Avenue 5
Defiance, Ohio 43512 PUCO Tariff No.2
Original Page 3
TABLE OF CONTENTS
Description ; Page
CHECK SHEET ..ottt sssssses bbb ssn i st b sbas s s bans s sssass s ssnanes 1
TABLE OF CONTENTS.......coitiitrtenietrnicnnacinaesssssssses s s srestesss sosssseresssnsssasssssastossanssssssssensens 3
EXPLANATION OF SYMBOLS .....cccoivirmmrerineenrenserneserrssosesesssssssssossssssessessns seersrssnersasarensnsas 4
TARIFF FORMAT ...t s ssssssesssesssssessssssesssessesesessessassssssssns besranssormmsassrsossen 5
APPLICATION OF TARIFF ......ccotiririerririrnnreienssnisnssssssssssessrsessssssssasessassns SR ——— 6
SECTION 1 - REGULATIONS.......c.onmmrccmmcrrsismmssesmesonsissssssissssssssmssssasassessane erreerenisssernasees 7
1.1 Undertaking of the COMPANY ..........ccorvccnmvimmerermimismireniiseceisionessmmesssses 7
1.2 Prohibited USES .....ccorervernicermsenrurimeresenessresssrsnseesessssresssnesssmasssesssanes besssarssnsannennas 15
1.3 Payment ArrangementS........coeeerrvreerererrsersrssensrmessrsessososcsssessressarass pessssrrsrsasasrens 16
1.4 Allowances for Interruptions in Service ..........cuvevreveerrreerenrssereesessens fosmsmsseenssssarass 21
1.5 Cancellation of Service/Termination Liability .........ccvccrveeermvvnrnreermisarsssessesssennens 23
1.6 Notices and COMMUNICALONS ..o arsssssses 25
1.7 Universal Emergency Number Service 9-1-1......ccocorevrnrerenrernenans freserasssnesssrane 26
SECTION 2 - SERVICE DESCRIPTIONS .........oooviniccnniccrnisernnnssrersisesscasssisnsmesssssssassses 27
2.1  Local EXchange ServiCe........ccouinieniiverereneserenseresseresessesssssssessssesans teeeeeeaesaeassian 27
2.2 Local Calling SCOPE....ccccvuveerreneerrisessieeniressssresssssesessesosssesasnssesensases ER——— 28
2.3 Service Rates and Charges.........c.oveevvmrererenronmcssnseisinisssssnsmmssssssssmasssssssssssssaseses 30
2.4 Exchange Area SEIVICE ........ruerrvvieresioresinissssissssnssestasersssesersses T 33
ADDENDUM A — Effective PHCE LiStuu...vuv.rvvescusnsesresssmesssssssssssssrssessssssssssssssson —— 1
Issued: March 3, 2009 Effective: April 3, 2009
Todd Harpest, President
417 Wayne Ave

Defiance, OH 43512



QualStar Communications, Inc.

417 Wayne Avenue
Defiance, Ohio 43512

PUCO Tariff No.2
Original Page 4

EXPLANATION OF SYMBOLS

The following symbols shall be used in this Tariff for the purpose indicated belovsil:

©
D)
)

M)
™)
(R)
8
(T

Issued: March 3, 2009

To signify Changed Regulation

Delete or Discontinue

Change Resulting in an Increase to a Rate
Moved from Another Tariff Location
New

Change Resulting in a Reduction to a Rate .
Matter Appearing Elsewhere or Repeated for Claﬁﬁcaﬁon

Change in Text But No Change to Rate or Charge -

i

Effective: Apﬁl 3, 2009

Todd Harpest, President
417 Wayne Ave
Defiance, OH 43512



QualStar Communications, Inc.

417 Wayne Avenue

Defiance, Ohio 43512 PUCO Tariff No.2
Original Page 5

TARIFF FORMAT

A Page Numbering - Page numbers appear in the upper right comer of the page. Pages are
numbered sequentially. However, new pages are occasionally added to the Tariff. When a
new page is added between pages already in effect, a decimal is added. For example, a
new page added between pages 14 and 15 would be 14.1. :

B. Page Revision Numbers - Revision numbers also appear in the upper right corner of each
page. These numbers are used to determine the most current page version on file with the
Commission, For example, the 4th revised Page 14 cancels the 3rd revised Page 14.
Because of various suspension periods, deferrals, etc. the Commission follows in their
Tariff approval process, the most current page number on file with the Commission is not
always the Tariff page in effect. '

C. Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of
coding is subservient to its next higher level:

1.
1L

1.1A.

1.LA.L
2.1.1.A.1.().
2.1.1.A.1.(a).L
2.1.1.A.1.(a).L.(0).

2.1.1.A.1.(a).LG)(1).

2
2
2
2
2

D. Check Sheets - When a Tariff filing is made with the Commission an updated Check Sheet
accompanies the Tariff filing. The check sheet lists the pages contained in the Tariff, with
a cross reference to the current revision number. When new pages are added, the check
sheet is changed to reflect the revision. An asterisk designates all revisions made in a given
filing (*). There will be no other symbols used on the check sheet if these are the only
changes made to it (i.e., the format, etc. remains the same, just revised revision levels on
some pages). The Tariff user should refer to the latest check sheet to find lout if a particular
page is the most current on file with the Commission. =

Issued: March 3, 2009 Effective: Aptil 3, 2009

Todd Harpest, President
417 Wayne Ave
Defiance, OH 43512



QualStar Communications, Inc.

417 Wayne Avenue

Defiance, Ohio 43512 PUCO Tariff No.2
Original Page 6

APPLICATION OF TARIFF

This Tariff sets forth the service offerings, rates, terms and conditions applicable!to the furnishing
of residential local telecommunications services in the State of Ohio by QualStar Communications,
Inc. (“QualStar” or “the Company™) required in conformance with Competitive Retail Telephone
Rules (Case No. 06-1345-TP-ORD). Services will be provided in compliance with Ohio Minimum
Telephone Services Standards (Ohio Administrative Code 4901:1-5)(MTSS).

The Customer may view Detariffed/Nonregulated Services not included in this Tariff on the
Company’s website:

www.qualstar.net

Customer’s rights, responsibilities and safeguards can be found in the Appendix t¢ Ohio
Administrative Code 4901:1-5-03, which is entitled "Telephone Customer Rights and
Responsibilities”. The applicable requirements of the Ohio Administrative Code and the Ohio
Revised Code apply to the operations of the Company. The Company will comply with the
Commission’s policies and requirements for persons with communications disabilgities and privacy
and number disclosure requirements covered in subject cases. Any changes in terms or conditions
of this Tariff and/or operations of the Company will generate an obligation of the company to
provide notice of such changes in accordance with Commission Rules.

Issued: March 3, 2009 Effective: April 3, 2009

Todd Harpest, President
417 Wayne Ave
Defiance, OH 43512


http://www.qualstar.net

QualStar Communications, Inc,

417 Wayne Avenue
Defiance, Ohio 43512

PUCO Tariff No.2
Oﬁgind Page 7

SECTION 1 - REGULATIONS |

!

1.1 Undertaking of the Company

1.1.1 Terms and Conditions

1L.1.1LA.

1.1.1.B.

1.1.1.C.

1.1.1.D.

1.1.1.E.

Issued: March 3, 2009

Service is provided on the basis of a minimum penod of at least one
month, 24-hours per day. For the purpose of computing charges in this
Tariff, a month is considered to have thirty (30) days.

Customers are required to enter into written service orders which shall
contain or reference a specific description of the service ordered, the
Tariff or other approved rates to be charged, the duration of the services,
and the terms and conditions in this Tariff. Customers will also be
required to execute any other documents as may be reasonably requested
by the Company.

Except as otherwise stated in the Tariff, at the explrauon of the initial
term specified in each Service Order, or in any extension thereof, service
shall continue on a month to month basis at the then current rates unless
terminated by either party upon thirty (30) days written notice. Any
termination shall not relieve the Customer of its obligation to pay any
charges incurred under the service order and this: Tariff prior to
termination. The rights and obligations which by their nature extend
beyond the termination of the term of the service order shall survive
such termination.

Service may be terminated upon written notice to the Customer if:

1. the Customer is using the service in violation of this Tariff;
or !
2. the Customer is using the service in violatiori of the law.

This Tariff shall be interpreted and governed by the laws of the state of
Ohio without regard for its choice of laws provision.

Effective: April 3, 2009

Todd Harpest, President
417 Wayne Ave
Defiance, OH 43512



QualStar Communications, Inc.

417 Wayne Avenue
Defiance, Ohio 43512

PUCO Tariff No.2
Original Page 8
SECTION 1 - REGULATIONS (Cont’d) |

1.1  Undertaking of the Company (Cont’d)

1.1.2 Limitations on Liability

1.1.2.A.

1.1.2.B,

1.1.2.C.

1.1.2.D.

1.1.2.E.

Issued: March 3, 2009

Except as otherwise stated in this section, the liability ‘of the Company
for damages arising out of either: (1) the furnishing of its services,
including but not limited to mistakes, omissions, interruptions, delays, or
errors, or other defects, representatives, or use of these services or (2)
the failure to furnish its service, whether caused by 4cts or omission,
shall be limited to the extension of allowances to the Customer for
interruptions in service as set forth in Section 2.5.

Except as specified in this Tariff, Company and its contractors shall not
be liable to a Customer or third party for any direct, indirect, special,
incidental, reliance, consequential, exemplary or punitive damages of
any kind or nature arising out of or in connection with the installation,
use, repair, performance or removal of the equipment, or other services
in connection with the performance or failure to perform its obligations,
including, but not limited to, loss of revenue or profits, regardless of the
foreseeability thereof for any reason whatsoever, including, but not
limited to, any act or omission, failure to perform, delay, interruption,
failure to provide any service or any failure in or breakdown of facilities
associated with the service. '

The liability of the Company for errors in billing that result in
overpayment by the Customer shall be limited to a credit equal to the
dollar amount erroneously billed or, in the event that payment has been
made and service has been discontinued, to a refund of the amoumt
erroneously billed. :

Company shall not have any liability for or be responsible for any losses,
costs, expenses, claims, liabilities or damages resulting from the
Customer’s failure to timely comply with the requirements in Section
2.3.1 below regarding emergency 911 service; Company shall be
indemnified by Customer from any losses, costs, expenses, claims,
liabilities or damages, including, but not limited to, third party claims,
resulting from Customer’s failure to comply with thel requirements of
Section 2.3.1. ‘

Company shall have no responsibility or liability for responding to
emergency 911 or other emergency referral calls. Company will make
reasonable effort to determine the nearest public safety or law
enforcement authorities and then route such calls to those authorities.

Effective: April 3, 2009

Todd Harpest, President
417 Wayne Ave
Defiance, OH 43512




QualStar Communications, Inc,
417 Wayne Avenue :
Defiance, Ohio 43512 PUCO Tariff No.2
Original Page 9
SECTION 1 - REGULATIONS (Cont’d) '

1.1  Undertaking of the Company (Cont’d)
1.1.2 Limitations on Liability (cont’d)

1.1.2.F.  The Company shall not be liable for and shall be 1ndemmﬁed and saved
harmless by the Customer from and against all loss, liability, damage
and expense, due to: .

1.12.F.1 Any act or omission of: (a) the Customer, (b) any other
entity, other than the underlymg carrier, furnishing service,
equipment or facilities for use in conjunction with services
provided by the Company; or (¢) common carriers or
warehousemen, other than the underlymg carrier, except as
contracted by the Company;

1.1.2.F.2. Any delay or failure of performance or eqmpment due to acts
of God, military action, wars, insurrections, riots, or strikes;

1.12.F.3. Any unlawful or unauthorized use of the Company’s
services;

Issued: March 3, 2009 Effective: Apr;il 3, 2009

Todd Harpest, President
417 Wayne Ave
Defiance, OH 43512




QualStar Communications, Inc.
417 Wayne Avenue
Defiance, Ohio 43512

PUCO Tariff No.2
Original Page 10

SECTION 1 - REGULATIONS (Cont’d)

1.1  Undertaking of the Company (Cont’d)
1.1.2 Limitations on Liability (cont’d)

1.1.2.F. (cont’d)

1.1.2.F.4.

1.1.2.F.5.

1.1.2.F.6.

1.1.2.F.7.

Issued: March 3, 2009

Libel, slander, invasion of privacy or infringement of patents,
trade secrets, or copyrights arising from or in connection with
the material transmitted by means of Company-provided
services; or by means of the combination of Company-
provided facilities or services; :

Changes in any of the operations or procedures of the
Company that render any equipment, facilities or services
provided by the Customer obsolete, or reqire modification
or alteration of such equipment, facilities or services, or
otherwise affect their use or performance, except where
reasonable notice is required by the Company and is not
provided to the Customer, in which event the Company’s
liability is limited as set forth in paragraph (A) of this
Subsection 2.1.4. :

Defacement of or damage to Customer premises resulting
from the furnishing of services or equipment on such
premises by the Company or nay other carrier, installation or
removal thereof;, :

Injury to property or injury or death to persons, including
claims for payments made under Workers’ Compensation
law or under any plan for employee disability or death
benefits, arising out of, or caused by, any act or omission of
the Customer, or the construction, instatlation, maintenance,
presence, use or removal of the Customer’s facilities or
equipment connected, or to be connected to the facilities of
any other carrier; '

Effective: April 3, 2009
Todd Harpest, President ;
417 Wayne Ave
Defiance, OH 43512



QualStar Communications, Inc.

417 Wayne Avenue _ 5

Defiance, Ohio 43512 | PUCO Tariff No.2
Original Page 11

SECTION 1 - REGULAT#ONS (Cont’d)

1.1  Undertaking of the Company (Cont’d)

1.1.2 Limitations on Liability (cont’d)
1.1.2.F. (cont’d)
1.1.2.F.8. Failure of Customer to comply with the requiirements herein;
1.1.2.F.9. Any noncompletion of calls due to network Eusy conditions;

1.1.2.F.10. Any calls not actuaﬂy attempted to be completed during any
period that service is unavailable;

1.1.2.F.11. And any other claim resulting from any act or omission of the
Customer or patron(s) of the Customer relatmg to the use of
the Company’s services.

1.1.2.G. The Company does not guarantee nor make any warranty with respect to
installations provided by it for use in an explosive atmosphere

1.1.2.H. The Company makes no warranties or representations, EXPRESS OR
IMPLIED, either in fact or by operation of law, statutory or otherwise,
including warranties of merchantability or fitness for a particular use,
except those expressly set forth herein.

1.1.21. Failure by the Company to assert its rights pursuant to:one provision of
this Tariff does not preclude the Company from assertmg its rights under
other provisions. ;

1.1.2.). Company shall not be liable to Customer or any other person, firm or
entity for any failure of performance hereunder if such failure is due to
acts of God, military action, wars, insurrections, riots, or stnkes

Issued: March 3, 2009 Effective: April 3, 2009

Todd Harpest, President
417 Wayne Ave
Defiance, OH 43512



QualStar Communications, Inc.

417 Wayne Avenue
Defiance, Ohio 43512 PUCO Tariff No.2
Original Page 12
SECTION 1 - REGULATIONS (Cont’d)
1.1  Undertaking of the Company (Cont’d)

1.1.3

1.14

1.1.5

Notification of Service-Affecting Activities

The Company will provide the Customer reasonable notlficauon of service-
affecting activities that may occur in normal operation of its! 'business. Such
activities may include, but are not limited to, equipment or facilities additions,
removals or rearrangements and routine preventative maintenance. Generally, such
activities are not specific to an individual Customer but affect many Customers’
services. No specific advance notification period is applicable to all service
activities. The Company will work cooperatively with the Customer to determine
the reasonable notification requirements. With some emergency or unplanned
service-affecting conditions, such as an outage resulting from cable damage,
notification to the Customer may not be possible. :

Non-Routine Installation

At the Customer’s request, installation and/or maintenance may be performed
outside the Company’s regular business hours, or in hazardous locations. In such
cases, charges based on cost of the actual labor, material, or other costs incurred by
or charged to the Company will apply. If installation is started during regular
business hours but, at the Customer’s request, extends beyond :regular business
hours into time periods including, but not limited to, weekends, holidays, and/or
night hours, additional charges may apply.

Availability of Service

1.1.5.A. The Company shall use reasonable efforts to make avallable services to
a Customer on or before a particular date, subject to the provisions of
and compliance by the Customer with the regulatlons» contained in the
Tariffs of the Company.

1.1.5.B. The Company shall negotiate a mutually agreed to installation date
based on availability of services and facilities and the Customer’s
requested date.

Issued: March 3, 2009 Effective: April 3, 2009

Todd Harpest, President
417 Wayne Ave
Defiance, OH 43512



QualStar Communications, Inc.

417 Wayne Avenue
Defiance, Ohio 43512

PUCO Tariff No.2
Original Page 13

SECTION 1 - REGULATIONS (Cont’d)

1.1  Undertaking of the Company (Cont’d)

1.1.6 Universal Emergency Telephone Number Service

1.1.6.A.

1.1.6.B.

1.1.6.C.

1.1.6.D.

Issued: March 3, 2009

This Tariff does not provide for the inspection or constant monitoring of
facilities to discover errors, defects or malfunctions in the service, nor
does the Company undertake such responsibility.

911 information consisting of the names, addresses and telephone
numbers of all telephone customers is confidential. The Company will
release such information via the Data Management Syétem only after a
911 call has been received, on a call by call basis, only for the purpose
of responding to an emergency call in progress.

The 911 calling party, by dialing 911, waives the privacy afforded by
non-listed and non-published service to the extent that the telephone
number, name, and address associated with the originating station
location are furnished to the Public Safety Answering Point.

After the establishment of service, it is the Public ‘Safety Agency's
responsibility to continue to verify the accuracy of and to advise the
Company of any changes as they occur in street names, establishment of
new streets, changes in address numbers used on existing streets, closing
and abandonment of streets, changes in police, fire, ambulance or other
appropriate agencies’ jurisdiction over any address, annexations and
other changes in municipal and county boundaries, incorporation of new
cities or any other similar matter that may affect the routmg of 911 calls
to the proper Public Safety Answering Point.

Effective: Apﬁl 3, 2009

Todd Harpest, President :
417 Wayne Ave '
Defiance, OH 43512



QualStar Communications, Inc.

417 Wayne Avenue
Defiance, Ohio 43512

PUCO Tariff No.2
Original Page 14

SECTION 1 - REGULATIONS (Cont’d)

1.1 Undertaking of the Company (Cont’d)

1.1.6 Universal Emergency Telephone Number Service (cont’d)

1.1.6.E.

Issued: March 3, 2009

The Company assumes no liability for any infringement, or invasion of
any right of privacy or any person or persons caused or claimed to be
caused directly or indirectly by the use of 911 Service., Under the terms
of this Tariff, the Public Safety Agency must agree, except where the
events, incidents, or eventualities set forth in this sentence are the result
of the Company's gross negligence or willful misconduct, to release,
indemnify, defend and hold harmless the Company from any and all loss
or claims whatsoever, whether suffered, made, instituted, or asserted by
the Public Safety Agency or by any other party or person, for any
personal injury to or death of any person or persons, or for any loss,
damage, or destruction of any property, whether ownhed by the Customer
or others. Under the terms of this Tariff, the Public Safety Agency must
also agree to release, indemnify, defend and hold harmless the Company
for any infringement of invasion of the right of privacy of any person or
persons, caused or claimed to have been caused, directly or indirectly,
by the installation, operation, failure to operate, maintenance, removal,
presence, condition, occasion, or use of 911 Service: features and the
equipment associated therewith, or by any services furnished by the
Company in connection therewith, including, but not limited to, the
identification of the telephone number, address, or name associated with
the telephone used by the party or parties accessing 911 Service
hereunder, and which arise out of the negligence or other wrongful act of
the Public Safety Agency, its User, agencies or muricipalities, or the
employees or agents of any one of them, or which' arise out of the
negligence, other than gross negligence or willful misconduct, of the
Company, its employees or agents. ‘

Effective: April 3, 2009

Todd Harpest, President
417 Wayne Ave
Defiance, OH 43512



QualStar Communications, Inc.

417 Wayne Avenuc
Defiance, Chio 43512 PUCO Tariff No.2
Original Page 15
SECTION 1 - REGULATIONS (Cont’d)
1.2 Prohibited Uses ;

1.2.1.

1.2.2.

1.2.3.

1.2.4.

The services the Company offers shall not be used for any unlawﬁll purpose or for
any use as to which the Customer has not obtained all requlrcd governmental
approvals, authorizations, licenses, consents and permits. :

The Company may require applicants for service who intend to use the Company’s
offerings for resale and/or for shared use to file a letter with the Company
confirming that their use of the Company’s offerings complies with relevant laws
and the Commission’s regulations, policies, orders, and decisions. é

The Company may block any signals being transmitted over.its Network by
Customers which cause interference to the Company or other Users. Customer
shall be relieved of all obligations to make payments for charges relating to any
blocked service and shall indemnify the Company for any claam, judgment or
liability resulting from such blockage. ‘

A Customer, joint User, or authorized User may not assign, or transfer in any
manner, the service or any rights associated with the service without the written
consent of the Company. The Company will permit a Customer to transfer its
existing service to another entity if the existing Customer has paid all charges owed
to the Company for regulated communications services. Such a transfer will be
treated as a disconnection of existing service and installation of new service, and
non-recurring installation charges as stated in this Tariff will apply.

Issued: March 3, 2009 Effective: April 3, 2009

Todd Harpest, President
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SECTION 1 - REGULATIONS (Cont’d)

1.3 Payment Arrangements

1.3.1 Advance Payments

To safeguard its interests, the Company may require a Customer to make an
advance payment before services are furnished, where special construction is
involved. The advance payment will not exceed an amount equal to the estimated
non-recurring charges for the special construction. The advance payment will be
credited to the Customer’s initial bill. Advance payments do not accrue interest.
An advance payment may be required in addition to a deposit.

Issued: March 3, 2009 Effective: April 3, 2009
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SECTION 1 - REGULATIONS (Cont’d)

1.3  Payment Arrangements (Cont’d)

1.3.2 Deposits:
1.3.2.A.

1.3.2.B.

1.3.2.C.

1.3.2.D.

Issued: March 3, 2009

To safeguard its interests, the Company may require the Customer to
make a deposit to be held as a guarantee for the payment of charges. A
deposit may be required if the Customer’s financial condition is not
acceptable to the Company or cannot be ascertained from general
accepted credit reporting sources. A deposit does not relieve the
Customer of the responsibility for the prompt payment of bills on
presentation. The deposit will not exceed an amount equal to two (2)
month’s charges for tariffed services or for the ensuing twelve months,
plus 30% of the monthly estimated charge for a specified Customer.

A deposit may be required in addition to an advance payment.

If service is discontinued prior to twelve consecutive months of payment
by the Customer, the Company shall automatically refund the
Customer’s deposit plus accrued interest, or the balance, if any, in
excess of the unpaid bills including any penalties assessed for service
furnished by the Company, within 45 days from the date of termination.
Before the service or facility is discontinued, the Company, may at its
option, return the deposit or credit to the Customer’s account

Deposits will accrue interest at the rate specified by the PUCO and will
be refunded to the Customer after twelve consecutive months of
payments, ‘

Effective: April 3, 2009

Todd Harpest, President
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SECTION 1 - REGULATIONS (Cont’d)

1.3  Payment Arrangements (Cont’d)
1.3.3 Denial or Termination of Service

! 1.3.3.A. The Company may deny or terminate any or all local service at one or
more or all of the same Customer's premises for the following reasons:

1.3.3.A.1. Abandonment of the service;
1.3.3.A.2. Abuse or fraudulent use of service

1.3.3.A.3. Any other violation of the regulations of the Telephone
Company; or

1.3.3.A.4. Upon objection to the continuance of service made by or on
behalf of any governmental authority. '

1.3.3.B. Subsequent to the completion of an order to discontinue local Service, it
will be re- established only upon the basis of a new service application.

1.3.3.C. In addition to termination of local service for the above reasons, the
nonpayment of toll charges may result in the disconnection of toll
service.

1.3.3.C.1 The Company may disconnect the toll service of a Customer
who fails to pay charges for toll service provided by the
Company or an IXC as pursuant to Case No. 95- 790- TP-
COL ’

1.3.3.C.2. Disconnection of a Customer's local exchange service or toll
service for nonpayment of charges shall be made in
accordance with the rules as specified in thig paragraph 1.5.

Issued: March 3, 2009 Effective: April 3, 2009
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SECTION 1 - REGULATIONS (Cont’d)

1.3  Payment Arrangements (Cont’d)

1.3.3 Denial or Termination of Service (cont’d)

1.3.3.C.

Issued: March 3, 2009

(cont’d)

1.3.3.C.1.

1.33.C.2.

1.3.3.C3

1.3.3.C4.

The Telephone Company shall apportion pai'tial payments to
regulated local service charges first, then toll charges before
applying payments to charges for all other services.

The Telephone Company shall respond promptly to
Customer inquiries pertaining to chargek for IXC toll
services, either by handling the inquiry itself, or referring it
to the IXC, depending on the nature of the Customer's

inquiry.

When service is restored after temporary denial, the
Telephone Company will make a pro rata allowance at the
schedule rate for the service denied, beginning with the day
following the denial. However, when the service is restored
on the same day as the denial, no credit will be given.

Abuse or fraudulent use includes, but is not lixmted to:

a. the use of service or facilities of the Telephone Company
for a call or calls anonymous or otherwise, if in a manner
reasonably to be expected to frighten, abuse, torment or
harass another;

b. the use of profane or obscene language; |
c. the impersonation of another with frauduilent' intent;
d. the use of the service in such a mannér as to interfere

with the service of others or to prevent others from
making or receiving calls over their telephone service;

Effective: April 3, 2009

Todd Harpest, President
417 Wayne Ave
Defiance, OH 43512
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SECTION 1 - REGULATIONS (Cont’d) :

1.3  Payment Arrangements (Cont’d)
1.3.3 Denial or Termination of Service (cont’d)
1.33.C. (cont’d)

1.3.3.C4. (cont’d)

¢. the use of the service for any purpose otl‘ier than as a
means of communication;

f. the use of service or facilities of the Tel¢phone Company
to transmit a message or to locate a person or otherwise to
give or obtain information, without the payment of the
applicable local message charge or message toll charge;
and

g. the obtaining, or attempting to obtain, or assisting another
to obtain or attempt to obtain, local or message toll
telephone service, by rearranging, tampering with, or
making connection with any facilities of the Telephone
Company, or by any trick, scheme, falde representation,
or false credit device, or by or through any other
fraudulent means or device whatsoever, with intent to
avoid the payment, in whole or part, of the regular charge
for such service.

Issued: March 3, 2009 Effective: April 3, 2009
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SECTION 1 - REGULATIONS (Cont’d)

1.4 Allowances for Interruptions in Service

1.4.1 General

1.4.1.A.

1.4.1.B.

14.1.C.

1.4.1.D.

1.4.1.E.

Issued: March 3, 2009

A credit allowance will be given when service is interrupted, except as
specified in Section 2.5.2 following. A service is interrupted when it
becomes inoperative to the Customer, e.g., the Customer is unable to
transmit or receive, because of a failure of a component furnished by the
Company under this Tariff. :

An interruption period begins when the Customer reports a service,
facility or circuit to be inoperative and, if necessary, releases it for
testlng and repair. An interruption period ends when the service, facility
or circuit is operative.

If _the Customer reports a service, facility or circuit to be interrupted but
declines to release it for testing and repair, or refuses access to its
premises for test and repair by the Company, the service, facility, or
circuit is considered to be impaired but not interrupted. No credit
allowances will be made for a service, facility or circuit considered by
the Company to be impaired.

The Customer shall be responsible for the payment of service charges as
set forth herein for visits by the Company’s agents or employees to the
premises of the Customer when the service difficulty or trouble report
results from the use of equipment or facilities provided by any party
other than the Company, including but not limited to the Customer.

A credit allowance will be given for interruptions of 24 hours or more.
For calculating credit allowances, every month is conmdered to have

thirty (30) days.

-
Effective: April 3, 2009
Todd Harpest, President :

417 Wayne Ave
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SECTION 1 - REGULATIONS (Cont’d)

1.4  Allowances for Interruption in Service (Cont’d)

1.4.2 Limitations of Allowances

No credit allowance will be made for any interruption in service:

1.42.A.

1.4.2.B.

1.4.2.C.

1.4.2.D.

1.42E.

1.4.2F.

Issued: March 3, 2009

Due to the negligence of or noncompliance with the provisions of this
Tariff by the Customer, Authorized User, or Joint-User;

Due to the negligence of any person, including but not limited to the
Customer, but not including the Company, its agent, or its underlying
carrier;

Due to the failure of power, equipment, systems, conneiptions or services
not provided by the Company;

Occurs as a result of military action, wars, insurrections, riots, or strikes;

During any period in which the Company is not glvcn full and free
access to its facilities and equipment for the purposes of investigating
and correcting interruptions;

During any period when the Customer has released service to the
Company for maintenance purposes of for implementation of a
Customer order for a change in service arrangements.

Effective: April 3, 2009

Todd Harpest, President
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SECTION 1 - REGULATIONS (Cont’d)

1.5 Cancellation of Service/Termination Liability

1.5.1 Cancellation of Service

If a Customer cancels a service order or terminates services before the completion
of the term for any reason (i) other than a service 1nterruption (as defined in Section
2.5) or (ii) where the Company breaches the terms in the service contract, Customer
may be requested by the Company to pay to the Company termination liability
charges, which are defined below. These charges shall become due and owing as of
the effective date of the cancellation or termination and be payable within the
period set forth in Section 2.4.

1.5.2 Termination Liability

1.5.2.A.

Issued: March 3, 2009

Customer’s termination liability for cancellation of semce shall be equal

to:

1.5.2.A.1.

1.52.A2.

1.5.2.A3.

All unpaid non-recurring charges for costs reasonably
expended by the Company to establish service to the
Customer that are subject to deferred payment arrangements,
plus;

Any disconnection, early cancellation or termination charges
reasonably incurred and paid to third partlcs by Company on
behalf of Customer, plus; _

The difference between the total actual ni;lonthly recurring
charges to Customer for the Service during the entire time the
Service was provided to Customer and the total monthly
recurring charges which Customer would have paid or which
Customer would have been required to pay if the Service had
been based on a month to month term using the Company’s
most recent tariffed prices at the time of cancellation.

Effective: April 3, 2009

Todd Harpest, President
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SECTION 1 - REGULATIONS (Cont’d)

1.5  Cancellation of Service/Termination Liabilitv (Cont’d)

1.5.2 Termination Liability (cont’d)

1.52.B. Either party shall have the right to cancel services without liability if
Company is prohibited from furnishing the Service or if any material
rate or term contained herein is substantially changed by order of the
Commission, the Federal Communications Commissions, or highest
court of competent jurisdiction to which the matter is appealed, or other
local, state or federal government authority.

Issued: March 3, 2009 Effective: April 3, 2009
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SECTION 1 - REGULATIONS (Cont’d)

1.6 Notices and Communications

1.6.1 The Customer shall designate on the Service Order an address to which the
Company shall mail or deliver all notices and other communications, except that
Customer may also designate a separate address to which the Company’s bills for
service shall be mailed.

1.62 The Company shall designate on the Service Order and addréss to which the
Customer shall mail or deliver all notices and other communications, except that
Company may designate a separate address on each bill for service to which the
Customer shall mail payment on that bill.

1.6.3  All notices or other communications required to be given pursuant to this Tariff will
be in writing. Notices and other communications of either party, and bills mailed
by the Company, shall be presumed to have been delivered to the other party on the
third business day following deposit of the notice, communication or bill with the
U.S. Mail or a private delivery service, prepaid and properly addressed, or when
actually received or refused by the addressee, whichever occurs first.

1.64 The Company or the Customer shall advise the other party of any changes to the
addresses designated for notices, other communications or billing, by following the
procedures for giving notice sent forth herein.

Issued: March 3, 2009 Effective: April 3, 2009
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SECTION 1 - REGULATIONS (Cont’d)
1.7  Universal Emergency Number Service 9-1-1

Where requested by local government authorities, and subject to the availability of
facilities, the Company will provide a universal number “911” dialing to its Customers for
simplified emergency access police, fire and other emergency services. 911 calls will be
routed for answering to a Public Safety Answering Point (PSAP) as designated by the local

government unit authorized to establish and operate such systems. The Company does not -

undertake to answer and forward 911 calls, but furnishes the use of its facilities to enable
the local government unit or its designee to answer and respond to such calls.

The 911 Calling Party, by calling 911 Service, gives consent for the Company to provide
911 information consisting of the name, address, telephone number, and other catling party
information when available, to Law Enforcement Agencies and other emergency service
providers on a call-by-call basis for the purpose of enabling those agencies or service
providers to respond to emergency calls for assistance. Database inquiries for 911
information consisting of name, address, telephone number and other information when
available, will only be allowed for purposes of dispatching or responding tp 911 emergency
calls or integrity verification as prescribed by the applicable state | codes rules or
legislation.

Customers with Unlisted or Non-published numbers as well as those Customers who have
been requested per line blocking forfeits the privacy afforded by these semces on calls
made to 911.

The provision of 911 Service by the Company shall not be interpreted, construed, or
regarded as being for the benefit or creating any Company obligation, either express or
implied, toward any third person or legal entity other than the Customer.: The Company’s
entire liability to any person for interruption or failure of 911 Service shali be limited to the
terms specified in this Tariff by statute.

Issued: March 3, 2009 Effective: April 3, 2009

Todd Harpest, President i
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SECTION 2 - SERVICE DESCRIPTIONS

|

2.1  Lacal Exchange Service: The Company’s Local Telephone Service provides a Customer
with the ability to: '

Issued: March 3, 2009

Place or receive calls to any calling Station in the Customer’s local calling
area, as defined herein;

Access enhanced Universal Emergency Number 911 Service where
available; ‘

Access the interexchange carrier selected by the Customer for interLATA,
intraLATA, interstate or international calling;

Access Operator Services;

Access Directory Assistance;

Place or receive calls to 800/888 telephone numbers;

Access Telecommunications Relay Service.

Effective: April 3, 2009

Todd Harpest, President
417 Wayne Ave .
Defiance, OH 43512
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SECTION 2 - SERVICE DESCRIPTIONS (Cont’d)

22 Local Calling Scope

Exchange Area

Ada

Alger
Archbold
Bloomdale
Bluffton
Cairo

Cygnet
Defiance
Deshler
Dunkirk

Elida

Florida
Gerald

Gomer

Green Springs
Grelton-Malinta

Hamler
Holgate
Jewell
Lafayette
Liberty Center
Lima

Luckey
Lyons
Metamora
Moline
Napoleon
Old Fort
Ottawa

Portage
Richfield Center

Risingsun
Stony Ridge

Stryker
Swanton

Issued: March 3, 2009

Exchange Areas in Local Calling Area
Ada

Alger

Archbold, Stryker, Wauseon, Fayette

Bloomdale, Arcadia, Bowling Green, Cygnet, North Baltimore, Portage

Bluffton, Beaverdam, Pandora .

Cairo, Beaverdam, Columbus Grove, Gomer, Lima, Vaughnsville

Cygnet, Bloomdale, Bolwing Green, North Baltimore, Portage, RlsmgSun

Defiance, Arthur, Ayersville, Evansport, Jewell, Ney

Deshler, Belmore, Grelton-Malinta, Hamler, McClure, Weston

Dunkirk, Ada

Elida, Gomer, Delphos, Lima '

Florida, Grelton-Malinta, Holgate, Jewell, Liberty Center, Napoleon, Okolona

Gerald, Napoleon, Liberty Center, Okolona, Ridgeville Comners .

Gomer, Cairo, Delphos, Elida, Ft Jennings, Kalida, Lima, Vaughnsvillé

Green Springs, Fremont, Old Fort, Republic

Grelton-Malinta, Deshler, Florida, Hamler, Holgate, Liberty Center, McClure, Napoleon,
Okolona

Hamler, Belmore, Deshler, Hamler, Holgate, Leipsic, Grelton—Malinta,; New Bavaria
Holgate, Florida, Grelton-Malinta, Hamler, Liberty Center, Napoleon, New Bavaria
Jewell, Ayersville, Defiance, Evansport, Florida, Okolona ‘

Lafayette, Ada, Beaverdam, Lima, Westminster

Liberty Center, Gerald, Grand Rapids, Grelton-Malinta, Napoleon

Lima, Beaverdam, Buckland, Cairo, Cridersville, Elida, Gomer, Lafayette, Spencerville,
Waynesﬁeld Westminster, Vaughnsville

Luckey, Stony Ridge, Woodville

Lyons, Wauseon

Metamora, Richfield Center-Berkey, Toledo

Moline, Bowling Green, Curtice-Oregon, Genoa, Stony Ridge, Toledo, Woodville
Napoleon, Florida, Gerald, Grelton-Malinta, Holgate, Liberty Center, Napoleon, Okolona
Old Fort, Bettsville, Green Springs, Fremont, Tiffin

Ottawa, Columbus Grove, Continentzl, Gilboa, Glandorf, Kalida, Lelpslc Miller city,
Ottawa, Pandora

Portage, Bloomdale, Bowling Green, Cygnet, North Baltimore, Porﬁge

Richfield Center, Holland, Maumee, Metamora, Perrysburg, Richfield Center, Swanton,
Sylvania, Toledo Metro

Risingsun, Cygnet, Fostoria ‘

Stony Ridge, Bowling Green, Genoa, Luckey, Moline, Pemberville, Perrysburg, Toledo,
Woodville

Stryker, Archbold

Swanton, Delta, Holland, Metamora, Maumee, Neapolis, Perrysburg, Rlchﬁeld Center-
Berkey, Swanton, Toledo Metro

Effective: Apﬁl 3, 2009
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SECTION 2 - SERVICE DESCRIPTIONS (Cont’d)

2.2.  Local Calling Scope (Cont’d)

Exchange Area Exchange Areas in Local Calling Area »

Van Wert Van Wert, Convoy, Ohio City, Scott, Venedocia, Willshire-Wren

Venedocia Venedocia, Delphos, Spencerville, Van Wert,

Waterville Waterville, Grand Rapids, Holland, Maumee, Perrysburg, Toledo,
Whitehouse

Wauseon Wauseon, Archbold, Chesterfield, Delta, Fayette, Lyons

Waynesfield Waynesfield, Lima, Westminster

Westminister Westminister, Alger, Lafayette, Lima, Waynesfield ‘

Woodville Woodville, Bowling Green, Curtive-Oregon, Elmore, Fremont, Genoa,

Gibsonburg, Lindsey, Luckey, Moline, Pemberville, Perrysburg, Port
Clinton, Stony Ridge, Toledo

Issued: March 3, 2009 Effective: April 3, 2009
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SECTION 2 - SERVICE DESCRIPTIONS (Cont’d)

2.3 Service Rates and Charges

2.3.1 Residential Local Exchange Service

A Residential Local Exchange Service Customer will be charged applicable Non-
Recurring Charges and monthly Recurring Charges as specified in Section 3.

A) Non-Recurring Charges Maximum Rate

Connection of new or additional

Central Office lines, per service order Initial Order $ 100.00
Subsequent Order $75.00:

Moves or changes in existing service
and equipment or addition of new or
additional service and equipment other
than central office lines, per service order $65.00

Presubscription Change (all switched network access) # ;
Manual $35.50

Electronic $125
# One-half of the intraLATA PIC change charge will be waived when performed simultaneously
with an interLATA PIC change.

B) Monthly Recurring Charges Maximum Rate
1) Monthly Recurring Flat Rate $ 65.00;
2.) 911 Fee $1.00 :
3) End User Access Line Charge $7.50
4) Caller ID w/Number $7.00

Q) Return Check Charge, per occurrence $ 45.00

Issued: March 3, 2009 Effective: Api'il 3, 2009
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SECTION 2 - SERVICE DESCRIPTIONS (Cont’d)

2.3 Service Rates and Charges (Cont’d)
232 Individual Case Basis (ICB) Arrangements

General Description: Specialized Service or Arrangements are those, which
are not offered under other sections of this Tariff. Arrangements will be
developed on a case-by-case basis in response to a bona fide request from a
Customer or prospective Customer. The facilities utilized to pravide these
services are of a type normally used by the Telephone Company in:furnishing
its other services and shall be comparable with other Telephone Corpany
services, and its engineering and maintenance practices. The requested
service or arrangement is subject to the availability of the ' necessary
Telephone Company personnel and capital resources.

Rate Regulations: Rates quoted in response to requests may be different than
those specified for such services in this Tariff. The Customer has one
hundred and eighty (180) days after receiving the ICB rates to order the
service requested at the quoted rates. ICB arrangements will be reduced to
writing in a contract filed with and approved by the Commission.

Temporary Promotional Programs: The Company may establish temporary
promotional programs wherein it may waive or reduce non-recurring or
recurring charges, to introduce present or potential Customers to a service not
previously received by the Customers.

Issued: March 3, 2009 Effective: April 3, 2009
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SECTION 2 - SERVICE DESCRIPTIONS (Cont’d)

2.3 Service Rates and Charges (Cont’d)
2.3.3 Special Promotions

The Carrier may from time to time engage in special promotional trial
service offerings of limited duration (not to exceed ninety days on a per
Customer basis for non-optional, recurring charges) designed to attract new
subscribers or to increase subscriber awareness of a particular Tariff
offering. Requests for promotional offerings will be presented to the
Commission for its review in accordance with rules and r¢gulations
established by the Commission, and will be included in the Carrier’s Tariff
as an addendum to the Carrier’s price lists. All promotions are offered on a
non-discriminatory basis.

Issued: March 3, 2009 Effective: April 3, 2009
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SECTION 2 - SERVICE DESCRIPTIONS (Cont’d)

2.4  Exchange Area Service

2.4.1. Exchange Area Boundaries and Maps ?

The administration of exchange area boundaries shall be in accordance with
Exhibit A, Boundaries, associated with Rule 4901;1-3-06 of the Code of
Rules and Regulations of The Public Utilities Commission of Ohio, in
which the Telephone Company concurs.

Issued: March 3, 2009 Effective: April 3, 2009
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EFFECTIVE PRICE LIST |
1. Local Exchange Service
A) Non-Recurring Charges Residence
Connection of new or additional
Central Office lines, per service order Initial Order $42.00
' Subsequent Order $20.00
Moves or changes in existing service '
and equipment or addition of new or
additional service and equipment other _
than central office lines, per service order $25.50
Presubscription Change (all switched network access) # i
Manual $550 ;
Electronic $125

B)

D}

Issued: March 3, 2009

# One-half of the intraLATA PIC change charge will be waived when performed simultaneously

with an interLATA PIC change.
Monthly Recurring Charges

1) Monthly Recwrring Flat Rate
2) 911 Fee

3) End User Access Line Charge

4) Caller ID w/Number

Return Check Charge, per occurrence

Todd Harpest, President
417 Wayne Ave
Defiance, OH 43512

id 1
$34.50
$032
$3.50

§500

$30.00

Effective: April 3, 2009
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The Public Utilities Commission of Ohio !
TELECOMMUNICATIONS RETAIL SERVICE OFFERING FORM
For Non-BLES Carriers

Per the Commission’s 01/19/2011 “Implementation Order” in Case No. IO-IOIFO-TP-ORD
(Effective: 01/20/2011)

QualStar Communications, Inc.
Company Name

417 Wayne Avenue, Defiance, OH 43512

Company Address
Company Web Address www.qualstar.net
Regulatory ContactPerson "0 2 1229 Phone *19-782.6990 ax 1193952522

Regulatory Contact Person’s Email Address pmaag@ayersvilletelco.com

same

Contact Person for Annual Report Phone Bax
Consumer Contact Information sama Phone Fax
TRF Docket No. 90 - 9144 -TP-TRF

I. Company Type (Check all applicable):
® Non-BLESCLEC M 1Xxc¢ U Other (explain)

I1. Services offered (Check all applicable):
O Toll services (intrastate)
W Local Exchange Service (i.e., residential or business bundles)

M Other (explain) high capacity circuits

I11. Tariffed Provisions/Services (T ent offered

LI Toll Presubscription

U Intrastate Special and Switched Access Services to Carriers (facilities-based local carriers only)*
W N-1-1 Service

L1 pole Attachment and Conduit Occupancy

a Pay Telephone Access Lines

U Inmate Operator Service

L] Telephone Relay Service

*Access service tariffs shall be maintained separately and are subject to the Commission’s carrier-to-carrier
rules found in Chapter 4901:1-7, Ohio Administrative Code. ‘


http://www.qualstar.net

Part IV. ~ Attestation ;
Carrier hereby attests to its compliance with pertinent entries and orders issued by the Commission.

I am an officerfagent of the carrierftelephone compeny, Phillip D. Maag , and am authorized to make statements on it behalf.
(Name)

I understand that Telephone companies have cerfain responsibilities fo its customers under the Telecommunications Rules (Ohio Adm.

Code 4901:1-6). These responsibilities indude: warm line service; not committing unfair or deceptive acts and practices; truth inbilling

requirements; and slamming and prefecred carrier freeze requirements. We will comply with the rules of the state of Ohio and

understand that non-compliance can result in various penaities, including the suspension of our certificate to operate within the state of

Ohio.

1 d%/penahy of perjyry that the foregoing is true and correct.
- Y, - » ‘
A L "}) - ﬁé@i"

(Signature jhd Title)
4/19/2011
(Date)
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EXPLANATION OF SYMBOLS

The following symbols shall be used in this Tariff for the purpose indicated below:

©
D)
@

M)
)
®)
(S)

)

Issued: April 19,2011

To signify Changed Regulation

Delete or Discontinue

Change Resulting in an Increase to a Rate
Moved from Another Tariff Location

New
i

Change Resulting in a Reduction to a Rate
b

Matter Appearing Elsewhere or Repeated for Clariﬁcatipn

Change in Text But No Change to Rate or Charge

Effective: April 19, 2011
In Accordance with Case No. 11-2570-TP-ATA
Issued by the Public Utilities Commission of Ohio
Phillip D. Maag, President
417 Wayne Avenue
Defiance, Ohio 43512
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TARIFF FORMAT

A. Page Numbering - Page numbers appear in the upper right corner of the page Pages are
numbered sequentially. However, new pages are oocasmnally added to the Tariff. When a new
page is added between pages already in effect, a decimal is added. For example a new page
added between pages 14 and 15 would be 14.1. .

B. Page Revision Numbers - Revision numbers also appear in the upper right corder of each page.
These numbers are used to determine the most current page version on file with the Commission.
For example, the 4th revised Page 14 cancels the 3rd revised Page 14. Because of various
suspension periods, deferrals, etc. the Commission follows in their Tariff approval process, the
most current page number on file with the Commission is not always the Tariff page in effect.

C. Paragraph Numbering Sequence - There are nine levels of paragraph codmg. Each level of
coding is subservient to its next higher level:

2.

2.1.
2.1.1.

2.1.1.A.
2.1.1.A.1.

2.1.1.A.1.(a).
2.1.1.A.1.(a).L
2.1.1.A.1.(a).L(D).
2.1.1.A.1.(2) L)

D. Check Sheets - When a Tariff filing is made with the Commission an updated Check Sheet
accompanies the Tariff fi lmg The check sheet lists the pages contained in the Tariff, with a cross
reference to the current revision number. When new pages are added, the check!sheet is changed
to reflect the revision. An asterisk designates all revisions made in a given filing (*). There will
be no other symbols used on the check sheet if these are the only changes made to it (i.e., the
format, etc. remains the same, just revised revision levels on some pages). The Tariff user should
refer to the latest check sheet to find out if a particular page is the most current on file with the
Commission.

Issued: April 19, 2011 Effective: April 19, 2011
In Accordance with Case No. 11-2570-TP-ATA
Issued by the Public Utilities Commission of Ohio
Phillip D. Maag, President
417 Wayne Avenue
Defiance, Ohio 43512
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APPLICATION OF TARIFF

This Tariff sets forth the service offerings, rates, terms and conditions applicable only to the Tariffed
services in the State of Ohio by QualStar Communications, Inc. (“QualStar” or “the Company™). The
rates, terms and conditions for most business and residential telecommunications services are no longer
included in this Tariff. The Customer may view Detariffed/Nonregulated Services not ‘included in this
Tariff on the Company’s website, www.qualstar.net. The applicable requirements of the Ohio
Administrative Code and the Ohio Revised Code apply to the operations of the Company,

Issued: April 19,2011 Effective: April 19, 2011
In Accordance with Case No. 11-2570-TP-ATA ,
Issued by the Public Utilities Commission of Ohio
Phillip D. Maag, President
417 Wayne Avenue
Defiance, Chio 43512
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SECTION 1 - REGULATIONS

1.1 Undertaking of the Company

1.1.1 Terms and

1.1.1.A,

1.1.1.B.

1.1.1.C.

1.1.1.D.

1.1.1.E.

Issued: April 19, 2011

Conditions

Service is provided on the basis of a minimum period of at least one month,
4-hours per day. For the purpose of computing charges fn this Tariff, a
month is considered to have thirty (30) days.

Customers are required to enter into written service orders which shall
contain or reference a specific description of the service ordered, the Tariff
or other approved rates to be charged, the duration of the services, and the
terms and conditions in this Tariff. Customers will also be required to
execute any other documents as may be reasonably requested by the
Company.

Except as otherwise stated in the Tariff, at the expiration of the initial term
specified in each Service Order, or in any extension thereof, service shall
continue on a month to month basis at the then current rates unless
terminated by either party upon thirty (30) days written notice. Any
termination shall not relieve the Customer of its obligation to pay any
charges incurred under the service order and this Tariff prior to termination.
The rights and obligations which by their nature extend beyond the
termination of the term of the service order shall survive such termination.

Service may be terminated upon written notice to the Custorher if:

1. the Customer is using the service in violation of this Tariff; or
2. the Customer is using the service in violation of the law.

This Tariff shall be interpreted and governed by the laws of the state of Ohio
without regard for its choice of laws provision. ,

Effective: Aprif 19,2011
In Accordance with Case No. 11-2570-TP-ATA ‘
Issued by the Public Utilities Commission of Ohio
Phillip D. Maag, President
417 Wayne Avenue
Defiance, Ohio 43512
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SECTION 1 - REGULATIONS (Cont'd)

1.1 Undertaking of the Company (Cont'd)

1.1.2 Limitations on Liability

1.1.2.A.

1.1.2.B.

1.1.2.C.

1.1.2D.

1.1.2.E.

Issued: April 19, 2011

Except as otherwise stated in this section, the liability of the Company for
damages arising out of either: (1) the furnishing of its services, including but
not limited to mistakes, omissions, interruptions, delays, or errors, or other
defects, representatives, or use of these services or (2) the failure to furnish
its service, whether caused by acts or omission, shall be limited to the
extension of allowances to the Customer for interruptions in service as set
forth in Section 1.4.1.

Except as specified in this Tariff, Company and its contractors shall not-be
liable to a Customer or third party for any direct, indirect, special,
incidental, reliance, consequential, exemplary or punitive damages of any
kind or nature arising out of or in connection with the installation, use,
repair, performance or removal of the equipment, or other services in
connection with the performance or failure to perform iis obligations,
including, but not limited to, loss of revenue or profits, regardless of the
foreseeability thereof for any reason whatsoever, including, but not limited
to, any act or omission, failure to perform, delay, interruption, failure to
provide any service or any failure in or breakdown of facilities associated
with the service.

The liability of the Company for errors in billing that result in overpayment
by the Customer shall be limited to a credit equal to the dollar amount
erroncously billed or, in the event that payment has been made and service
has been discontinued, to a refund of the amount erroneously billed.

The Company shall not have any liability for or be responsible for any
losses, costs, expenses, claims, liabilities or damages resulting from the
Customer's failure to timely comply with the requirements in Section 1.7
below regarding emergency 911 service; the Company shall be indemnified
by Customer from any losses, costs, expenses, claims, liabilities or damages,
including, but not limited to, third party claims, resulting from Customer's
failure to comply with the requirements of Section 1.7. :

The Company shall have no responsibility or liability for responding to
emergency 911 or other emergency referral calls. Company will make
reasonable effort to determine the nearest public safety or law enforcement
authorities and then route such calls to those authorities.

Effective: April 19,2011
In Accordance with Case No. 11-2570-TP-ATA
Issued by the Public Utilities Commission of Ohio
Phillip D. Maag, President
417 Wayne Avenue
Defiance, Ohio 43512
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SECTION 1 - REGULATIONS (Cont'd)

1.1 Undertaking of the Company (Cont’d)

1.1.2 Limitations on Liability (Cont’d)

1.LL.2.F.

Issued: April 19, 2011

The Company shall not be liable for and shall be indemnified and saved
harmless by the Customer from and against all loss, llablhty, age and
expense, due to:

1.1.2.F.1

1.L1.2.F.2.

1.1.2.F.3.
1.1.2.F 4.

1.1.2.F.5.

1.1.2.F.6.

Any act or omission of: (a) the Customer, (b) any other entity,
other than the underlymg carrier, furmshmg service, equipment
or facilities for use in conjunction with services provided by the
Company; or (¢) common carriers or warehousemen, other than
the underlying carrier, except as contracted by thc Company;

Any delay or failure of performance or eqmpment due to acts of
God, military action, wars, insurrections, riots, ok strikes;

Any unlawful or unauthorized use of the Compahy's services;

Libel, slander, invasion of privacy or infringement of patents,
trade secrets, or copyrights arising from or in connection with
the material transmitted by means of Company-provided
services; or by means of the combination of Company-prowded
facilities or services;

Changes in any of the operations or procedures of the Company
that render any equipment, facilities or services provided by the
Customer obsolete, or require modification or alteration of such
equipment, facilities or services, or otherwise aﬂ'ect their use or
performance, except where reasonable notice is, requlred by the
Company and is not provided to the Customer, in which event
the Company’s liability is limited as set forth in paragraph (A)
of this Subsection 1.1.2. ‘

Defacement of or damage to Customer premises resulting from
the furnishing of services or equipment on such ipremises by the
Company or any other carrie, installation or removal thereof;

|

Effective: April 19, 2011

In Accordance with Case No. 11-2570-TP-ATA
Issued by the Public Utilities Commission of Ohio

Phillip D. Maag, President
417 Wayne Avenue
Defiance, Ohio 43512
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SECTION 1~ REGULATIONS (Cont'd)

1.1 Undertaking of the Company (Cont’d)

1.1.2 Limitations on Liability (Cont’d)
1.1.2.F. (Cont’d)

1.1.2.G.

1.1.2.H.

1.1.2.1L

1.1.2.].

Issued: April 19,2011

1.1.2.F.7. Injury to property or injury or death to persons, including claims
for payments made under Workers’ Compensation law or under
any plan for employee disability or death benefits, arising out of,
or caused by, any act or omission of the Customer, or the
construction, installation, maintenance, presence, use or
removal of the Customer’s facilities or equipment connected, or
to be connected to the facilities of any other carrier;

1.1.2.F.8. Failure of Customer to comply with the requirements herein;
1.1.2.F.9. Any noncompletion of calls due to network busy conditions;

1.1.2.F.10. Any calls not actually attempted to be completed during any
period that service is unavailable; and

1.1.2.F.11. Any other claim resulting from any act or omission of the
Customer or patron(s) of the Customer relatmg to the use of the
Company’s services.

The Company does not guarantee nor make any warranty with respect to
installations provided by it for use in an explosive atmosphere.

The Company makes no warranties or representations, | EXPRESS OR
IMPLIED, either in fact or by operation of law, statutoty or otherwise,
including warranties of merchantability or fitness for a partx¢ular use, except
those expressly set forth herein. ‘

Failure by the Company to assert its rights pursuant to one i)rovision of this
Tariff does not preclude the Company from asserting its nghts under other
provisions.

Company shall not be liable to Customer or any other persdn, firm or entity
for any failure of performance hereunder if such failure is due to acts of
God, military action, wars, insurrections, riots, or strikes.

Effective: April 19, 2011
In Accordance with Case No. 11-2570-TP-ATA
Issued by the Public Utilities Commission of Ohio
Phillip D. Maag, President
417 Wayne Avenue
Defiance, Ohio 43512
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1.1

SECTION 1 - REGULATIONS (Cont’d)

Undertaking of the Company (Cont’d)

1.1.3

1.14

1.1.5

Notification of Service-Affecting Activities

The Company will provide the Customer reasonable notification of service-affecting
activities that may occur in normal operation of its business. Such activities may include,
but are not limited to, equipment or facilities additions, removals or reatrangements and
routine preventative maintenance. Generally, such activities are not specific to an
individual Customer but affect many Customers’ services. No specific advance
notification period is applicable to all service activities. The Company will work
cooperatively with the Customer to determine the reasonable notification requirements.
With some emergency or unplanned service-affecting conditions, such as an outage
resulting from cable damage, notification to the Customer may not be possible.

Non-Routine Installation

At the Customer’s request, installation and/or maintenance may be performed outside
the Company’s regular business hours, or in hazardous locations, In such cases, charges
based on cost of the actual labor, material, or other costs incurred by or charged to the
Company will apply. If installation is started during regular business hours but, at the
Customer’s request, extends beyond regular business hours into time périods including,
but not limited to, weekends, holidays, and/or night hours, additional charges may apply.

Availability of Service ‘

1.1.5.A.  The Company shall use reasonable efforts to make available services to a
Customer on or before a particular date, subject to the provisions of and
compliance by the Customer with the regulations contained in the Tariffs of
the Company.

1.1.5.B.  The Company shall negotiate a mutually agreed to installatid;m date based on
availability of services and facilities and the Customer’s requested date.

Issued: April 19, 2011 Effective: April 19,2011

In Accordance with Case No. 11-2570-TP-ATA
Issued by the Public Utilities Commission of Ohio
Phillip D. Maag, President
417 Wayne Avenue
Defiance, Chio 43512
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SECTION 1 - REGULATIONS (Cont’d)

1.1 Undertaking of the Company (Cont’d)
1.1.6  Universal Emergency Telephone Number Service

1.1.6.,A.  This Tariff does not provide for the inspection or constant monitoring of
facilities to discover errors, defects or malfunctions in the service, nor does
the Company undertake such responsibility.

1.1.6.B. 911 information consisting of the names, addresses and teléphone numbers
of all telephone customers is confidential. The Company will release such
information via the Data Management System only after a 911 call has been
received, on a call by call basis, only for the purpose of rcspondmg to an
emergency call in progress.

.L6.C.  The 911 calling party, by dialing 911, waives the privacy afforded by non-
listed and non-published service to the extent that the telephone number,
name, and address associated with the originating station location are
furnished to the Public Safety Answering Point.

1.1.6.D.  After the establishment of service, it is the Public Safety Agency's
responsibility to continue to verify the accuracy of and to advise the
Company of any changes as they occur in street names, establishment of
! new streets, changes in address numbers used on existing; streets, closing
and abandonment of streets, changes in police, fire, ambulance or other
appropriate agencies' jurisdiction over any address, annexations and other
changes in municipal and county boundaries, incorporation ‘of new cities or
any other similar matter that may affect the routing of 911 calls to the proper
Public Safety Answering Point.

Issued: April 19, 2011 Effective: April 19, 2011
In Accordance with Case No. 11-2570-TP-ATA
Issued by the Public Utilities Commission of Ohio
Phillip D. Maag, President
417 Wayne Avenue
Defiance, Ohio 43512
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SECTION 1 - REGULATIONS (Cont’d)

1.1 Undertaking of the Company (Cont’d)

1.1.6 Universal Emergency Telephone Number Service (Cont’d)

I.1.6.E.

Issued: April 19, 2011

The Company assumes no liability for any infringement, or invasion of any
right of privacy or any person or persons caused or claim¢d to be caused
directly or indirectly by the use of 911 Service. Under the terms of this
Tariff, the Public Safety Agency must agree, except where the events,
incidents, or eventualities set forth in this sentence are the result of the
Company's gross negligence or willful misconduct, to release, indemnify,
defend and hold harmless the Company from any and all loss or claims
whatsoever, whether suffered, made, instituted, or asserted by the Public
Safety Agency or by any other party or person, for any personal injury to or
death of any person or persons, or for any loss, damage, or destruction of
any property, whether owned by the Customer or others. Under the terms of
this Tariff, the Public Safety Agency must also agree to relci:;ase, indemnify,
defend and hold harmless the Company for ary infringement of invasion of
the right of privacy of any person or persons, caused or ¢laimed to have
been caused, directly or indirectly, by the installation, operation, failure to
operate, maintenance, removal, presence, condition, occasion, or use of 911
Service features and the equipment associated therewith, or by any services
furnished by the Company in connection therewith, including, but not
limited to, the identification of the telephone number, address, or name
associated with the telephone used by the party or parties accessing 911
Service hereunder, and which arise out of the negligence or other wrongful
act of the Public Safety Agency, its User, agencies or municipalities, or the
employees or agents of any one of them, or which arise out of the
negligence, other than gross negligence or willful mis¢onduct, of the
Company, its employees or agents. '

Effective: April 19, 2011
In Accordance with Case No. 11-2570-TP-ATA
Issued by the Public Utilities Commission of Ohio
Phillip D. Maag, President
417 Wayne Avenue
Defiance, Ohio 43512
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SECTION 1 - REGULATIONS (Cont’d)

12 Prohibited Uses

1.2.1.

1.2.2.

1.2.3.

1.2.4.

The services the Company offers shall not be used for any unlawful pmi'pose or for any
use as to which the Customer has not obtained all required governmental approvals,
authorizations, licenses, consents and permits. i

The Company may require applicants for service who intend to use the Company’s
offerings for resale and/or for shared use to file a letter with the Company confirming
that their use of the Company’s offerings complies with relevant laws and the
Commission’s regulations, policies, orders, and decisions.

The Company may block any signals being transmitted over its Network by Customers
which cause interference to the Company or other Users. Customer shall be relieved of
all obligations to make payments for charges relating to any blocked service and shall
indemnify the Company for any claim, judgment or liability resulting from such
blockage.

A Customer, joint User, or authorized User may not assign, or transfer in any manner,
the service or any rights associated with the service without the written consent of the
Company. The Company witl permit a Customer to transfer its existing service to
another entity if the existing Customer has paid all charges owed to the Company for
regulated communications services. Such a transfer will be treated as a disconnection of
existing service and installation of new service, and non-recurring mstallatlon charges
will apply.

1.3 Payment Arrangements
13.1 Advance Payments

To safeguard its interests, the Company may require a Customer to make an advance
payment before services are furnished, where special construction i3 involved, The
advance payment will not exceed an amount equal to the estimated non-recurring
charges for the special construction. The advance payment will be \credited to the
Customer’s initial bill. Advance payments do not accrue interest. An advance payment
may be required in addition to a deposit.

Issued; April 19,2011 , Eﬁ'ecti\jm: April 19,2011

In Accordance with Case No. 11-2570-TP-ATA
Issued by the Public Utilities Commission of Ohio
Phillip D. Maag, President
417 Wayne Avenue
Defiance, Ohio 43512
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SECTION 1 - REGULATIONS (Cont’d)

1.3 Payment Arrangements (Cont’d)

1.3.2 Deposits

13.2.A.

1.3.2.B.
1.3.2.C.

1.3.2.D.

Issued: April 19, 2011

To safeguard its interests, the Company may require the Customer to make a
deposit to be held as a guarantee for the payment of charges, A deposit may
be required if the Customer’s financial condition is not acceptable to the
Company or cannot be ascertained from general accepted credit reporting
sources. A deposit does not relieve the Customer of the responsrblllty for the
prompt payment of bills on presentation.

A deposit may be required in addition to an advance payment.

If service is discontinued prior to twelve (12) consecutive months of
payment by the Customer, the Company shall automatically refund the
Customer’s deposit plus accrued interest, or the balance, if any, in excess of
the unpaid bills including any penalties assessed for service furnished by the
Company within forty-ﬁve (45) days from the date of termination. Before
the service or facility is discontinued, the Company may, at lts option, return
the deposit or credit to the Customer's account.

Deposits will accrue interest and will be refunded to the Customer after
twelve (12) consecutive moriths of payments.

Effective: April 19, 2011
In Accordance with Case No, 11-2570-TP-ATA ;
Issued by the Public Utilities Commission of Ohio :
Phillip D. Maag, President
417 Wayne Avenue
Defiance, Ohio 43512
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SECTION 1 - REGULATIONS (Cont’d)

1.3 Payment Arrangements (Cont’d)
1.3.3 Denial or Termination of Service

1.3.3.A.  The Company may deny or terminate any or all service at onie or more or afl
of the same Customer’s premises for the following reasons: °

1.3.3.A.1. Abandonment of the service;
1.3.3.A.2. Abuse or fraudulent use of service

1.3.3.A3. Any other violation of the regulations of the Telephone
Company; or

1.3.3.A4.  Upon objection to the continnance of servnce  made by or on
behalf of any governmental authority.

13.3B.  Subsequent to the completion of an order to discontinue seirVice, it will be
re-established only upon the basis of a new service applicatidn.

1.3.3.C.  In addition to termination of service for the above reasons, the nonpayment
of charges may result in the disconnection of service.

1.33.C.1. When service is restored after temporary denial, the Telephone
Company will make a pro rata allowance at the schedule rate
for the service denied, beginning with the djy following the
denial. However, when the service is restored | on the same day
as the denial, no credit will be given.

1.3.3.C.2.  Abuse or fraudulent use includes, but is not limited to:

a. the use of service or facilities of the Telephone Company
for a call or calls anonymous or otherwisa, if in a manner
reasonably to be expected to frighten, abuse, torment or
harass another;

b. the use of profane or obscene language;
¢. the impersonation of another with fraudulent intent;

d. the use of the service in such a manner as to interfere with
the service of others or to prevent others from making or
receiving calls over their telephone service;

Issued: April 19,2011 Effective: April 19, 2011
In Accordance with Case No. 11-2570-TP-ATA f
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€. the use of the service for any purpose other than as a
means of communication;

f. the use of service or facilities of the Tetephone Company
to transmit a message or to locate a person or otherwise to
give or obtain information, without the payment of the
applicable local message charge or message toll charge;
and

g. the obtaining, or attempting to obtain, or assisting another
to obtain or attempt to obtain, local or message toll
telephone service, by rearranging, tampering with, or
making connection with any facilities of the Telephone
Company, or by any trick, scheme, false répresentation, or
false credit device, or by or through any other fraudulent
means or device whatsoever, with intent to avoid the
payment, in whole or part, of the regular charge for such
service.

1.4 Allowances for Interruptions in Service

1.4.1 General

[.4.1.A.

1.4.1.B.

1.4.1.C.

1.4.1.D.

Issued: April 19, 2011

A credit allowance will be given when service is interrupted, except as
specified in Section 1.4.2 following. A service is interrupted when it
becomes inoperative to the Customer, e.g., the Customer is unable to
transmit or receive, because of a failure of a component fu:mshed by the
Company under this Tariff,

An interruption period begins when the Customer reports a service, facility
or circuit to be inoperative and, if necessary, releases it for testing and
repair. An interruption period ends when the service, facility or circuit is
operative,

If the Customer reports a service, facility or circuit to be’ interrupted but
declines to release it for testing and repair, or refuses access to its premises
for test and repair by the Company, the service, facility, or circuit is
considered to be impaired but not interrupted. No credit allowances will be
made for a service, facility or circuit considered by the Company to be
impaired. ,

The Customer shall be responsible for the payment of servi{te charges as set
forth herein for visits by the Company's agents or employees to the premises
of the Customer when the service difficulty or trouble reportiresults from the
use of equipment or facilities provided by any party other than the
Company, including, but not limited to, the Customer. ‘

Effective: April 19,2011
In Accordance with Case No. 11-2570-TP-ATA
Issued by the Public Utilities Commission of Ohio
Phillip D. Maag, President
417 Wayne Avenue
Defiance, Ohio 43512
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SECTION 1 - REGULATIONS (Cont’d)

1.4 Allowances for Interruption in Service (Cont’d)

1.4.1 General (Cont'd)

1.4.2

1.4.1.E. A credit allowance will be given for interruptions of twenty-four (24) hours
or more. For calculating credit allowances, every month is considered to
have thirty (30) days.

Limitations of Allowances
No credit allowance will be made for any interruption in service:

142.A.  Due to the negligence of or noncompliance with the provisions of this Tariff
by the Customer, Authorized User, or Joint-User;

1.42B. Due to the negligence of any person, including but not limited to the
Customer, but not including the Company, its agent, or its underlying
carrier; i

1.42.C.  Due to the failure of power, equipment, systems, connections or services not
provided by the Company;

1.42.D.  Occurs as a result of military action, wars, insurrections, riots, or strikes;

142E. During any period in which the Company is not given full and free access to
its facilities and equipment for the purposes of mvest:gatmg and correcting
interruptions; .

142F.  During any period when the Customer has released service !to the Company
for maintenance purposes or for implementation of a Customer order for a
change in service arrangements.

1.5 Cancellation of Service/Termination Liability

1.5.1

Cancellation of Service

If a Customer cancels a service order or terminates services before the completion of the
term for any reason (i) other than a service interruption or (ii) where the Company
breaches the terms in the service contract, Customer may be requested by the Company
to pay to the Company termination liability charges, which are defined below. These
charges shall become due and owing as of the effective date of the cancellation or
termination and be payable within the period set forth in Section 1.5.2.

Issued: April 19,2011 Effective: April 19, 2011
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SECTION 1 - REGULATIONS (Cont’d)

1.5 Cancellation of Service/Termination Liability (Cont'd)
1.5.2 Termination Liability

1.5.2.A.

1.5.2.B.

The Customer’s termination liability for cancellation of service shall be
equal to:

1.5.2.A.1. All unpaid non-recurring charges for costs reasonably expended
by the Company to establish service to the Customer that are
subject to deferred payment arrangements, plus;

1.5.2.A.2. Any disconnection, early cancellation or termination charges
reasonably incurred and paid to third parties by Company on
behalf of Customer, plus;

1.52.A.3. The difference between the total actual monthly recurring
charges to Customer for the Service during the entire time the
Service was provided to Customer and the total monthly
recurring charges which Customer would have paid or which
Customer would have been required to pay if the Service had
been based on a month to month term using the Company’s
most recent tariffed prices at the time of cancellation.

Either party shall have the right to cancel services without Lability if
Company is prohibited from furnishing the Service or if any material rate or
term contained herein is substantially changed by order of the Commission,
the Federal Communications Commission, or highest court of competent
jurisdiction to which the matter is appealed, or other local, state or federal
government authority.

1.6 Notices and Communications

1.6.1 The Customer shall designate on the Service Order an address to which the Company
shall mail or deliver all notices and other communications, except that Customer may
also designate a separate address to which the Company’s bilis for service shall be

mailed.

1.6.2 The Company shall designate on the Service Order and address to which the Customer
shall mail or deliver all notices and other communications, except that Company may
designate a separate address on each bill for service to which the Cusﬁomer shali mail
payment on that bill.

Issued: April 19, 2011
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SECTION 1 - REGULATIONS (Cont’d)

L6 Notices and Communications (Cont'd)

1.6.3 All notices or other communications required to be given pursuant to this Tariff will be in
writing. Notices and other communications of either party, and bills mailed by the
Company, shall be presumed to have been delivered to the other party on the third
business day following deposit of the notice, communication or bill with the U. S. Mail or
a private delivery service, prepaid and properly addressed, or when actually received or
refused by the addressee, whichever occurs first.

1.6.4 The Company or the Customer shall advise the other party of any changes to the
addresses designated for notices, other communications or billing, by following the
procedures for giving notice sent forth herein.

Issued: April 19,2011 . Effective: April 19, 2011
In Accordance with Case No. 11-2570-TP-ATA 1
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SECTION 2 - SERVICE DESCRIPTIONS

2.1 Universal Emergency Number Service 9-1-1

Where requested by local government authorities, and subject to the availability. of facilities, the
Company will provide a universal number “911” dialing to its Customers for simplified
emergency access police, fire and other emergency services. 911 calls will be routed for
answering to a Public Safety Answering Point (PSAP) as designated by the local government
unit authorized to establish and operate such systems. The Company does not undertake to
answer and forward 911 calls, but furnishes the use of its facilities to ¢nable the local
government unit or its designee to answer and respond to such calls.

The 811 Calling Party, by calling 911 Service, gives consent for the Company to provide 911
information consisting of the name, address, telephone number, and other calling pasty
information when available, to Law Enforcement Agencies and other emergency service
providers on a call-by-call basis for the purpose of enabling those agencies or service providers
to respond to emergency calls for assistance. Database inquiries for 911 information consisting
of name, address, telephone number and other information when available, willionly be allowed
for purposes of dispatching or responding to 911 emergency calls or integrity verification as
prescribed by the applicable state codes, rules or legislation.

Customers with unlisted or non-published numbers as well as those Customers who have been
requested per line blocking forfeits the privacy afforded by these services on calls made to 911.

The provision of 911 Service by the Company shall not be interpreted, construed, or regarded as
being for the benefit or creating any Company obligation, either express or implied, toward any
third person or legal entity other than the Customer. The Company’s entire liability to any person
for interruption or failure of 911 Service shall be limited to the terms specified in this Tariff.

The monthly recurring charge for 911 is $0.32.

Issued: April 19, 2011 Effective: April 19,2011
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EXHIBIT C
(Narrative Summarizing Changes)

QualStar Communications, Inc. hereby detariffs its services in accorqlance with the
Commission's January 19, 2011 Entry in Case No. 10-1010-TP-ORD.



EXHIBITS D AND E
(Customer Notice and Affidavit)

The customer notice and affidavit are attached. QualStar Communications, Inc. currently
has one business customer, which is and has been aware of this tariff change.



QualStar Communications, Inc.
417 Wayne Avenue
Defiance, OH 43212
419,782.6990
www.qualstar.net

April 18, 2011

Dear Customer:

Beginning on April 19, 2011, the prices, service descriptions, an;ti the
terms and conditions for most telecommunications services provided by
QualStar Communications, Inc. (“QualStar”) will no longer be on ﬁle at the
Public Utilities Commission of Ohio (PUCO).

This modification does not automatically result in a change in thie prices,
terms, or conditions of those services to which you currently subscribe.
QualStar must still provide a customer notice at least fifteen days in
advance of rate increases, changes in terms and conditions and -
discontinuance of existing services. E

Since these services will no longer be on file with the PUCO, they now will
be subject to the terms and conditions of the enclosed Service

Agreement. Please carefully review it.

If you have any questions about these changes, please call QualStar at
419-782-6990, or visit us at www.qualstar.net.

Sincerely,

QualStar Communications, Inc.

#670915v1
12174.06346


http://www.qualstar.net
http://www.qualstar.net

CUSTOMER NOTICE AFFIDAVIT

AFFIDAVIT

I, Phillip D. Maag, am an authorized agent of the applicant corpotation, QualStar
Communications, Inc. (*“QualStar™), and am authorized to make this statement on its behalf. I
attest that QualStar’s sole non-residential customer was informed of the tariff changes in writing
before April 1, 2011 in accordance with Rule 4901:1-6-07 and the customer notice
accompanying this affidavit was sent by letter on April 18, 2011. I declare under penalty of
petjury that the foregoing is true and correct.

- /V

(Da 21800

¥670919vi
12174.06346



