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Business Hours – The phrase “Business Hours” generally means the time beginning at 8:00 
a.m. and ending at 5:00 p.m. local time at the place of Company operation, Monday through 
Friday excluding holidays. 
 
Call - A Customer or End User attempt for which the complete address code (e.g., 0-, 911, or 10 
digits) is provided to the Serving Wire Center, End Office or Access Tandem Switch. 
 
Central Office - The premises of the Company or another local exchange carrier containing one 
or more switches where Customer or End User station loops are terminated for purposes of 
interconnection to other station loops, trunks or access facilities. 
 
Channel - A communications path between two or more points. 
 
CIC - An interexchange carrier identification code. 
 
Commission - Refers to the Public Utilities Commission of Ohio. 
 
Company or Carrier - Used throughout this tariff to indicate GEOSTAR LLC. 
 
Competitive Local Exchange Carrier - (“CLEC”) or Alternative Local Exchange Carrier (“ALEC”) 
– means any entity or person providing local exchange services in competition with an ILEC or 
LEC. 
 
Constructive Order - Delivery of calls to or acceptance of calls from the Customer's End Users 
over Company switched local exchange services constitutes a Constructive Order by the 
Customer to purchase switched access services as described herein. Similarly the selection of 
the Customer by an End User as the End User's PIC constitutes a Constructive Order for 
switched access by the Customer. 
 
CPE - Customer Premises Equipment. All Terminal Equipment or other communications 
equipment and/or systems provided by the Customer for use with the Company's facilities and 
services. 
 
Customer - Any person, firm, partnership, corporation or other entity that uses service under the 
terms and conditions of this tariff and is responsible for the payment of charges. In most 
contexts, the Customer is an interexchange carrier utilizing the Company's Switched Access 
services described in this tariff to reach its End User customer(s). 
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Customer Premises - The premises specified by the Customer for termination of access services. 
Typically an interexchange carrier's Point of Presence. 
 
Dedicated Access- Dedicated Access between the Customer's Premises or serving wire center and 
the Company's Point-of-Presence for origination or termination of Calls. 
 
Delinquent or Delinquency – An account for which payment has not been made in full on or before 
the last day for timely payment. 
 
Dual Tone Multifrequency (DTMF) - Tone signaling, also known as touch tone signaling. 
 
End Office - The Central Office from which the End User's Premises would normally obtain local 
exchange service and dial tone from the Company or other local exchange carrier. 
 
End Office Switch - A Company switching system where Customer or End User station loops are 
terminated for purposes of interconnection to other station loops, trunks or access facilities. In most 
contexts, the End User is connected via station loops or trunks to an End Office Switch. 
 
End User - Any person, firm, partnership, corporation or other entity that uses the service of the 
Company under the terms and conditions of this tariff. In most contexts, the End User is the 
customer of an interexchange carrier who in turn utilizes the Company's Switched or Dedicated 
Access services described in this tariff to provide the End User with access to the IC's 
communication and switching systems. 
 
End User Premises - The premises specified by the Customer or End User for termination of access 
services at the End User's physical location. 
 
Equal Access - Where the local exchange company central office provides interconnection to 
interexchange carriers with Feature Group D circuits. In such End Offices, Customers can 
presubscribe their telephone line(s) to their preferred interexchange carrier. A form of dialed access 
provided by local exchange companies whereby telephone calls dialed by the Customer are 
automatically routed to the Company's network. Customers may also route calls to the Company's 
network by dialing an access code provided by the Company. 
 
Exchange – A geographic area established by ILECs and approved by the Commission.  A group of 
lines in a unit generally smaller than a LATA established by the Company or other local exchange 
carrier for the administration of communications service in a specified area. An Exchange may 
consist of one or more central offices together with the associated facilities used in furnishing 
communications service within that area. 
 
Exchange Message Interface (“EMI”) – The industry standard format used for exchange of 
telecommunications message information among carriers. 
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Facility (or Facilities) – Any item or items of communications plant or equipment used to provide 
or connect to the Company Services. 
 
FCC – Federal Communications Commission. 
 
Gbps - Gigabits per second; billions of bits per second. 
 
Holiday – The term “holiday” means 8:00 a.m. to, but not including 11:00 p.m. local time at the 
originating city on all Company-specific holidays: New Year's Day, Memorial Day, Independence 
Day, Labor Day, Thanksgiving Day, and Christmas Day. When holidays fall on Saturdays or 
Sundays, the holiday rate applies unless a larger discount would normally apply. 
 
Host Office - An electronic switching system that provides call processing capabilities for one or 
more Remote Switching Modules or Remote Switching Systems. 
 
Individual Case Basis or ICB - A process whereby the terms, conditions, rates and/or charges 
for a service provided under the general provisions of this tariff are developed or modified based 
on the unique circumstances in each case. 
 
Interstate - For the purpose of this tariff, the term Interstate applies to the regulatory jurisdiction 
of services used for communications between one or more originating and terminating points 
located in different states within the United States or between one or more points in the United 
States and at least one international location. 
 
Intrastate - For the purpose of this tariff, the term Intrastate applies to the regulatory jurisdiction 
of services used for communications between one or more originating and terminating points, all 
located within the same state. 
 
Interexchange Carrier (IXC or IC) - A long distance telecommunications services provider that 
furnishes services between exchange areas. 
 
Kbps - Kilobits per second; 1000s of bits per second. 
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LATA - Local Access and Transport Area. A geographic area for the provision and 
administration of communications services existing on February 8, 1996, as previously 
established by the U.S. District Court for the District of Columbia in Civil Action No. 82-0192; or 
established by a Bell operating company after February 8, 1996 and approved by the FCC; or 
any other geographic area designated as a LATA in the National Exchange Carrier Association 
(NECA) Tariff F.C.C. No. 4. 
 
Local Access Facility – The channel provided by the LEC (or other local service provided) to 
connect the Point-of-Presence to a Customer location. 
 
Local Exchange Company (LEC) – A company that furnishes local exchange telephone 
services. 
 
Mbps - Megabits per second; millions of bits per second. 
 
Message - See Call. 
 
N/A - Not Applicable. 
 
Night/Weekend – The words “night/weekend” mean 11:00 p.m. to, but not including, 8:00 a.m. 
local time in the originating city, all day on Saturday, and all day Sunday except from 5:00 p.m. 
to, but not including, 11:00 p.m. 
 
Non-business Hours – The phrase “non-business hours” means the time period after 5:00 p.m. 
and before 8:00 a.m., Monday through Friday, all day Saturday, Sunday, and on holidays. 
 
Non-Recurring Charge ("NRC") - The initial charge, usually assessed on a one-time basis, to 
initiate and establish a service or feature. 
 
NPA - Numbering Plan Area or area code. 
 
Off-Hook - The active condition of Switched Access service or a telephone exchange line. 
 
On-Hook - The idle condition of Switched Access service or a telephone exchange line. 
 
Originating Direction - The use of Switched Access Service for the origination of calls from an 
End User's Premises to a Customer's Point of Presence. 
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Services – The Company's common carrier communications services provided under this Tariff. 
 
Service Commencement Date - The first day following the date on which the Company notifies 
the Customer that the requested service or facility is available for use, unless extended by the 
Customer's refusal to accept service which does not conform to standards in the service order 
or this tariff, in which case the service commencement date is the date of the Customer's 
acceptance. The Company and Customer may mutually agree on a substitute service 
commencement date. 
 
Service Order - A written request for network services executed by the Customer and the 
Company. The signing of a Service Order by the Customer and acceptance by the Company 
begins the respective obligations of the parties in that order for services offered under this tariff. 
 
Serving Wire Center Switch - A Company switching system where Customer or End User 
station loops are terminated for purposes of interconnection to other station loops, trunks or 
access facilities. In most contexts, the Customer is connected via station loops or trunks to a 
Serving Wire Center Switch. 
 
Station - Refers to telephone equipment or an exchange access line from or to which calls are 
placed. 
 
Switch – The term “switch” denotes an electronic device that is used to provide circuit sharing, 
routine, and control. 
 
Switched Access - Where originating or terminating access between an end user and an 
interexchange carrier is provided via Feature Group facilities, circuits or channels provided by a 
local exchange carrier. A method of reaching the Customer's communication and switching 
systems whereby the End User is connected to the Customer's Point of Presence or designate 
using services of the local switched network. 
 
Tandem Switch - See Access Tandem. 
 
Terminal Equipment - Telecommunications devices, apparatus and associated wiring on the 
Customer designated premises. 
 
Terminating Direction - The use of Switched Access Service for the completion of calls from a 
Customer's Point of Presence to an End User Premises. 
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2.9  Obligations of the Customer, (Cont’d.) 
 

2.9.2  With regard to access services provided by the Company, specific Customer 
responsibilities include, but are not limited to the following: 

 
A.  Design of Customer Services 

 
The Customer shall be responsible for its own expense for the overall 
design of its services and for any redesigning or rearrangements of its 
services which may be required because of changes in facilities, 
operations or procedures of the Company, minimum protection criteria, or 
operating or maintenance characteristics of the facilities. 

 
B.  Network Contingency Coordination 

 
The Customer shall, in cooperation with the Company, coordinate in 
planning the actions to be taken to maintain maximum network capability 
following natural or man-made disasters which affect telecommunications 
service. 

 
C.  Jurisdictional Reports 

 
(1) Report Requirements for Access Services 
 

All charges (i.e. monthly rates, usage rates, and nonrecurring 
charges) are prorated between interstate and intrastate based on 
industry practices as set forth in this section. 

 
(2)  Procedure for Determining Call Jurisdiction 

 
For traffic originated by the Customer and terminated by the 
Company, the Company shall compare the terminating NPA-NXX 
of the Company’s local service customer to the Local Routing 
Number (“LRN”) field of the EMI access records, where such LRN 
field is properly populated.  Where such LRN field is not properly 
populated, and for all other traffic, the Company shall compare its 
local service customer's NPA-NXX to the originating Automatic 
Number Identification (“ANI”) or to the calling NPANXX, except 
that the Company shall use the Percent Interstate Use (“PIU”) 
when the originating ANI is not available or when the jurisdiction of 
the call cannot otherwise be determined. 
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2.20  Allowances for Interruptions in Service, (Cont’d.) 
 
D.  No credits will be provided for usage sensitive services. 

 
2.21  Notices and Communications 
 

2.21.1 The Customer shall designate on the service order an address to which the 
Company shall mail or deliver all notices and other communications, except that 
Customer may also designate a separate address to which the Company's bills 
for service shall be mailed. 

 
2.21.2 The Company shall designate on the service order an address to which the 

Customer shall mail or deliver all notices and other communications, except that 
Company may designate a separate address on bills for service to which the 
Customer shall mail payment on that bill. 

 
2.21.3 Notice of a pending disconnection of a Customer's service may contain the 

reason for the notice, the date of the notice, a description of any remedies the 
Customer may make, the time allotted for the Customer to make remedies (if 
any), and a toll free customer service number the Customer may call to obtain 
additional information. 

 
2.21.4 Except as otherwise stated in this tariff, all other notices or communications 

required to be given under this tariff will be in writing. 
 

2.21.5 Notices and other communications of either party, and all bills mailed by the 
Company, shall be presumed to have been delivered to the other party on the 
second business day following placement of the notice, communication or bill 
with the U.S. mail or a private delivery service, prepaid and properly addressed, 
or when actually received or refused by the addressee, whichever occurs first. 
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3.6  Obligations of the Company, (Cont’d.) 
 
Generally, service levels are considered acceptable only when both End 
Users and Customers are able to establish connections with minimal 
delay encountered within the Company network. The Company maintains 
the right to apply protective controls, i.e., those actions, such as call 
gapping, which selectively cancel the completion of traffic, over any traffic 
carried over its network, including that associated with a Customer's 
Switched Access Service. Generally, such protective measures would 
only be taken as a result of occurrences such as a failure or overload of 
Company or Customer facilities, natural disasters, mass calling or 
national security demands. 
 

B.  Design and Traffic Routing of Switched Access Service 
 

The Company shall design and determine the routing of Switched Access 
Service, including the selection of the first point of switching and the 
selection of facilities from the interface to any switching point and to the 
End Offices. The Company shall also decide if capacity is to be provided 
by originating only, terminating only, or two way trunk groups. Finally, the 
Company will decide whether trunk side access will be provided through 
the use of two-wire or four-wire trunk terminating equipment. 

 
Selection of facilities and equipment and traffic routing of the service are 
based on standard engineering methods, available facilities and 
equipment and the Company's traffic routing plans. If the Customer 
desires different routing or directionality than that determined by the 
Company, the Company will work cooperatively with the Customer in 
determining (1) whether the service is to be routed directly to an end 
office or through an access tandem switch and (2) the directionality of the 
service. 
 

3.7  Obligations of the Customer 
 

3.7.1  The Customer has certain specific obligations pertaining to the use of Switched 
Access Service. These obligations are as follows: 
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