Case No. 08-439-TP-CQI
To: Public Utllitles Commission

Relay Ohio Traffic Report

FY-2010-2011

From: Sprint  Emma Danlelson

Address  Beth Blackmer Address 2055 W. Hes Avenue, Suite D
180 East Broad Streat Springfield, IL 82704 s
Columbus, OH 43215 ’ —
vt 5
Aug Sept Oct Feb March Aprit May June s C ?i_
TTY- Baudet 11,188 2,90 10,468 9513 9.52 15,432 .34 8,504 9,220 e
Turva Code - : s8] - ABhT]| - 46M] - 4083} 479l st 3,764 1520 35878 n T
ASCH 85 61 1 118 Fl 1% 0 ) 454 X
holce 7,304 6,952 5,067 6,088 5,907 6,867 5,465 437 2521 o =
hiCo 8,84 8,812 8,584 8,333 0,243 5,590 6,702 6,008 5,106 §
HCO 674 135 644 673 506 17 540 678 5185 —
BeatBlind ASCII N A - - n R N _ - :
DeefBiind Baudei 1§ ] ] 8 3 e
Spesch bp Spaach 251 29 4 214 154
{Spansh Calis 1 1 4 2 5
T o TOTALY . SSEWL. . OLTARL. . OOFSk | PR [ BBIMR |
% PERCENTAGE OF CALLS
TTY 33.62% 31.46% WAD% 33.04%, B[AM] 2% 35.96% 35.45% 8I%
Turbo Code 15.50% 15.06% 15.31% A% 14.97% %.52% 14.54% 14.05% 15.41%
ASCH 0.26%) 0.19%) 007% 041%) 0.11% DA% 0.30% 0.10% 0.20%
oice 1.95% 2.11% 16.67% A% 20.86% 6% 20.10% 19.82% .01%
) 26.58% 2807 28.30% 28.90% 28.83% 27.04% 25.58% 790% 2T.69%
HCO 200% 2% A% 234%) 2.00% 1.04% 2124 2.70% 2.21%
DeaiBiind ASCI 0.00% 0.00% 0.00% 0.00%) 0.00% 0.00% 0.00% 0.00%) #.00%
DeaiiBind Baudat 0.05% 0.03% 0.03% 0.03% 0.61% 0.01%) 0.0%% 0.00%) |
TOTAL NUMBERS OF COMPLETED RELAYED CALLS TOTAL
Locad 21,458 20,71 19,054 10,448 18,04 20,110 16.962 16,306 153,720
intrastats inbraiaia) 126 01 13 127 222 a8 65 % 854
Jinirastata {interista) 415 476 24 205 261 272 206 290 2,0
Intorsteie Cals 568 671 609 506 673 43 19 463 2952
Tol Free 2435 225 2,560 2,463 2,450 252 2,305 2% 0,419
Direckory Assistance 100 031 73 7t ] 89 53 101 B4
900 [Asismptad) - - - - - - - - -
Ill_n_lsma!ional 3 4 11 7 2 1 3 2 3
Marine (Allsmpied) . - - . - . - - .
TOTAL COMPLETED 244925 23,842 22,668 22,538 22,317 24,836 20,313 19,600 154,209
Busy Ring MNo answes 4,353 6,257 6,270 6,887 5543 5,485 §3,802
TOTAL OUTBOULND 925 28,796 28,587 73 25,606 25,088 226,439
(General Assistance 20,259 19,317 19,975 19,808 20,004 17,165 154,164
T YUK, Reiayed Catay A 18% R i ~ SRt :
. J re an
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MINUTES OF SERVICE TOTAL
Tofal Conversation Minutes 10576000 | twso7s.te| to0207.92f oreross|  serdger|  ti0363s2]  9655157)  93Bise2 09,489.63
Total Sesslon Minutes 160,777.22| 155,318,37| 150,476.50f 146,603.75| 145,588.02| 161,342.52] 146,154.98} 135,060.66 1,201,323.94
Less kterstale 5.006.08 531282 502035 4,20132 572653 5928.15 5474.80 daua2] 42,084.87
Less lnkemational 21.50 25.80 B4.33 3565 0.8 1267 5.87 12.02 280
Loss 00 Tol-Free 11,7273 1259570 1277885] 1248564 f 12.48672] 9411423  1259638] 1238984 102,206.02
Less Directory Session bin 75.08 B3 55,68 1847 59.77 1262 10.35 15.33 28158
Legs 500 Assistant Min .00 800 .00 (] .00 6.00 0.00 .00
? , SRCHARE 3 n"ﬁh’-_— .\‘”m i L e R ¥ i A1, ¥ o
'::. Y R ; t

NUMBER OF CALLS TO RELAY : TOTAL
Qfend . . ..} aswe] . a3z} aeiel o aapa} . 4938  4astt}  aoMel.  demeRy b | . _ 935400 i}
Janswered 43,092 42759 40,728 40916 40,538 43,178 38,441 35477 33,246
In Qusue 45,16 23,877 41,819 41,902 21,038 44,614 40,378 36,768 338,420
[Abandaned in Queye 114 1,118 1,091 86 1,400 1433 937 1311 $,390
AVERAGE NUMBER OF CALLS - STS not Included AVERAGE
Weekend 1,193 1,152 1,136} 1,042 1,003 1,147 955 987 ‘ 10883
Weekdzy 1.945] 1,866 1831 1419 1.910] 1.848] 1,739 1,738] 182109,
AVERAGE NUMBER OF CALLS IN SESSION MINUTES AVERAGE
Session Minules 3.68) 364} 37 357, 350 1. 3 381 348
|conversation Minutes 24 248 247 2.39 246 256 245 2.65] 248]
Avg. Length of Completed Callks b.54| 6.61 §.7 6.62 6.57 6.53 7.25) 6.4 .72]
AVERAGE SPEED OF ANSWER AVERAGE
Senvics Level 95.0% 95.0% 95.0% 90.0% 93.0% 93,0 94.0% 92.0%) 93,888,
ASA 15 14 15 16 21 2.t 7] 27 18375%
CUSTOMER CONTACTS

Complaints 3

Commendations 5 3 7 7
JInguines/Other 592 450 416 334

DN G o Tl ] s T e ] ]

Relay Confarence Captioning

RCC Minutes {effactive 71/2009) 0 0 0 0 45 [ 0 0
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FY 2010-2011 Relay Ohlo Charts

Total Biliable Minutes

Average Percantage of Relay Usage

IS

Total Billable to Ohio Minutes
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Rty Usage .

July

41y

June

Jn

Average Aug  Sept Feb March April  May
Y 33.77%| 33.62% I146%F AWK} 3% 33.33%] 3283%} 35.96%] 3546%
Turbo Code 15.41%| 15.53% 1586%) 15.31%f 14.11% 14.97%| 16.52%] 14.54%f 14.03%
_ ASClt 0.20%)] 0.26% 0.19%] 0.07% 0.41% 0.11%) 0.04% 0.36% 0.10%
Velce 21.01%] 21.95% 2.411%)  19.67%}  21.14% 2086%] 21.61%] 21.10%] 19.82%
VO 27.68% 26.58% 20.00%| 28.30%| 28.84% 28.83%] 27.04%] 25.88%] 27.90%
HCO 2.21%) 203%, 2.34%; 212% 2.34%) 2.08% 1.84% 2.42% 2.70%
DealfBlind ASCH 0.00% 0.00% 0.60%) 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
Dest/Blnd Bawdot 0.02%) 0.00% 0.03% 0.03% 0.03%; 0.01%| 0.01% 0.02% 0,00%
Yotal Mifiiss
A O
FY 2008 328,519 309,401 327,137]  300773] 296301 283.383] 2810801 272619 271,922 260,156]  246,240] 265,802
FY 2009 265,494 232467]  254018] 234518] 219,254 219,402) 219.882] 219,527} 208,348 214,788)  194,367] 206,253
FY 2010 202,844, 177,451 187,987f 175866] 178617 164,745] 160777 155319} 150477 146,604 1455801 161,343
FY 2011 146,185 135,061
Yo Biitle Mues <

281,075 266,297 203,852} 265,651] 264,882 253,779] 251,388] 242,796 242773 236,426 235,973
237,108 204066]  219351| 202052 191,288] 192876 104508 1ga.0e6] 1s37ar] iesera| 1rares| 180605
179,619 157,123 163,584] 152,767] 159,304 147,708] 142,946] 137,361 131,536 130.163' 127.286' 141,275

128,148

117,720}

Pl Vol By
3 0 A A 8 B
FY 2008 92,631 64,679 94,004 | 87867 | 88,2361 86,062 | a5860| 220551 83873 78,142 Hael s
FY 2000 79,849 68,554 71584F  6o021| 67042 70132] ose8| eo003] esssa] 67irf 61736 | 63390
FY 2010 61,496 53,381 58,144 54508 56,006 583700 33530 31748 0734 29,0t2 28.746]  azo18
FY 2011 26,003 25,204
Charts
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FY-10/11 Ohio CapTel Service Patterns

Capier 2
Sprint 2 Case No. 08-433-TP-COI
Ta. Public Utiiities Commission From: Sprint

Emma Danlelson

Address Beth Blackmar : Address 2055 W. Bes Avenus, Suiie D
1B0 East Broad Street Springfiekd, IL 62704
7777 Columbus, OH 43245 o A
2010 2011
A 0 D A
Bilable Mawios : R A P R T e L B T R e B P e T e e e gt sl i
Spanish Billahle Winutes o of of o 0 o] 0 ol 0 [
Avorage Per Mo Fer User 138 139} 144} 13 141] 158 157 us] #Divm|  wowel|  soive]  sDnve  wDivil 923
[Average Por Min Per Uses hifed to Stds 134 139) 1 123 122 19 1] 1%  wowm|  sowve|  pome|  sove] spvie ™
INusbor of GapTel Activated 67| 72 sl 5 . s % 51 163
ENumber of CapTel Shipped 78] i2 56 [0 8] 9 4 2 7 3
Wumbser ot CapTols NOT Activate 11} 10 2y 4 ] 11 m 7 [} 0} 8 D
[uraber of Usoral Participants 975 599 268} 992 1010 108 1,042 1.018 1,008 1452/
Number of Naw Users Particlpects m G 3t M 18, 3 1 24 ‘
Occupancy % User 56% 29% -56% AV 22%) 3% % -57% #OMOE OV WO s 1493%
Average Par cal Length Per User 2.5 250 266 158 278 27 291 285 #opwior | eoivior[ ko R 3.51
CapTel Traffic Patterna
Catin a6 agas|  azaa]  aaxe| 42|  arimf  asam
Vioice In s8] 1070 ogrs]  w0ss6) w43 1
P TSRS Iy ™) BT SIS (e T B R TS
Total Seasion Mia
200 Calls ] [ o] g of 0 0.2
nswer Machine 7 IGET 72550]  gedse]  s1360] 846,10 §79.08 §271.12
Gonaral Assistance atzae]  zpin20f  2s3mas]  aren7d]  2067.20] 343634 306679 330037 3,113 2377
0867.04) 108131 11.77095] 1120488 10958.06] 055677]  o.667.92 9,880.0 10,868]  s5on]
9273)  wsor|  1aaes]  161.00]  16ess| etae7 5.2 73.78 a3} 74|
22016.M] 1090292 t0aszra] 1rgvese] trasanz] msese] 2rar]  sassse 22,018  t9n70
193417.89) 117,180.21| 116,500.74] 120,804.02] 121,711.27] 143,154.60) 143,44845 127,628.87 113,418 1,003,981
zasal 206173 enaaz] T aesnzr|  1vedel  s2san] 134100 1,11037 2488 13,54
10561.94F  11936.23] 1380649] 1170390 13.402.00] 13.37447] 13,0564 11,878,62 10,562 100,810
o " F L ‘. "-1 s G ‘- 1”)1 1“.”?-“ ‘1“,"35." \d“i‘:mr‘m-“ ﬁiﬂ.ﬁm;“&m vl “h%’! ':L; 3 in.“i‘n it o 7 T ﬂ” ;"T;*.)z!' 3 M
|Numhu of Calls by each Traffic Pablam Average Total
900 Call 0 1] [} 0 5| 0 2 o] 0 [
Answer Machine £03 593 576 723 528 [ 574 516 603 [
General Asslstance 792 3,080 751 8,142 7,705 9,704 3701 3,083 7,921 46,085}
2 Line 2917 3,416 2,966 2013 2637 2639 2410 2,296 2,917 1,003
{intarnationat 2 51 T 37 S 40 2% 26 6
Inter-state T 3,075 3,006 2801 3494 2,958 2884 3,668 25,083

CapTel Statistic Page 5



e 38,552] 34,528
1,048 528
23] 27

Distribution | Avegel Toual
[intar-state Biiabie Hin 2,01634) 19992 19457.74] 17.976.96] 17.854.12f 2096391 21,719.37 18,855.90 0.00( 0.00¢ 0.00] 000l 1763882 150,149 4]
Less intwrrrotional Sassion Min a273)  1397]  teassh  tsioo)  16985] 6147 56.23 7378 0.00 0.00¢ 0.00] 000  108.22] prign
Less Toll Free 5306690  eoa74s]  70413f  5069.03] eseog esmes] 706688 6,058, 10 0.00 0.00f 0.00] 000 6701.26] 5131128
2 Line Session ¥in (11%) 1io546]  1210.9¢] 117708s5] 112268 to9sat6] dossa7r]  neere 9,880.01 } | { 831161 a8
Biilable to OH 134,641.86] 138739.70] 128.481.10] 32.45.98] 133,00200] 15521702 1s5.32291] 13058085 .00 ooo]  odnf o0n] 124,023.60] 1,116,212.43
NECA Billeble Hinetes a2087.08] 2084230] 2017698 2:6.67] 2677249] s120n70] 3241800 28,168.19 0.00 [ 0.00 o.00] 26,390.08] 23751050
June Aug Nav Dec Sueisge
Y08 warol  oi7se]  70860]  E3as4] 62,040 A7 10,511} - 6456700
Fr.8 134612)  e1538]  esst3]  esies]  envar]  eeoas| a0 49,834] ae792]  mears]  es3ash  1isaee]  mroned| esaam
FY-10 sl 15en]  zzams]  1243m|  ssae]  w2aem| 134602 133,740 138957 +@2z30]  142,785] tsse1255] 1aa00m88]  v.622,7m
FY-11 163.946] 147,374 | | ] ] | 15550.08] 3320
Relay Ohio CapTel
180,000 +'; ;
160,000 {:
4 rm 2
2 140,000 1) A A i
= r = ]
= 120,000 [
= :
3 100,000 {i
] 80,000 ('}
[
’é 60,000 -
e 40,000
20,660
i} - - . . /
Jan Feb Mar Agpril May June July Aug Dec  Average
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FY-2009-2010 Ohlo CapTel Statistic Charts

Tutat Number of Cally BiHiable Minttes to State
CapTel - Voks -
Judly 53,181 July 42,614 10,547 July 134,611.38 ;
- Aug E5:305- - - Auy T TN TOT ] T 18T
Sept 52,299 Sept 42,324] 9976 Sopt 13695725
Oct 84,818 Oct 44,282 10,558 Oct 142,235.05
Nov 82,361 Nov 42,208 10,143 Nov 142,765.37
Dec §8,067 Det 47,120 11937 Dec 164 .512.55
Jan 66,396 Jan 48,404 10,984 Jan 163,945.74
Feb 51,799 Feb 41,26400 |  10,535.00 Feb 14737408
Maich March March
Apiil April : Apdl
May May May
June June June
‘Total Number of CapTéi Calls State CapTel Gomparisons aCapTat i
W\inice . CapTel Blllable Minutes to Ohlo
w3
1B0,000.00
e 1680,000.00 —
140,000.00
550w 120,000.00 H{ 1 H
i 100,000.00 +H |— ] L
! s 80,000.00 H | —
s0,000.00 H HH H H —
am a0.000.00 H H H |- —
2000000 H 4 + H
am 0.00 - e o
) -
- ‘a"v”gﬁoéeﬁ‘o*s’q‘ss-@@é’




io Traffic Report for Case No. 868-438-TP-COI ry.ernta. 2

Reiay Oh

To: Public Utilities Commissian From: Sprint  Ewww Duvieleon
Addross  Beth Blackmar Address 2055 'W. Bes Avenus, Sulte D

Intarsiate Savaion Mavise of Use
interoational Saszion Minates of Use 00 000
Tateratato Toll Fese Sesston Minuton of Use

a1 sit54|  soeae|  7inas| ss2io]  asess| ssem 21,50 4za3l  seveae
Eataratata DA Sowsion Miouiss of Ueo o00| _ &e|  +zsa|  wwss]  aris|  ete 2837 2223 Wie:
900 Senoion Miouzes of Use 515 no—ol 6o00|  00a]  od0]  0.00) a.00) T r
Total Fifloble Sgeach to Sovech #6447] 286146] S7418] Zo6Ld1| LE7Gd6| 1818 06| Teemzo} 1essia] 000 00| obor 000] 13w iz
Numbar of Galle Mads
Averags Length of Cal}

Total Numbeie of Compled Calle Speoch to

Seeech (ST G i
[Locas ) 961
Intrastate 4 8 1 [ [l ad
Intervtate f] ] [) 2] 2 4 10 [ 38
Directory Avvivieave 13 A 8 88 12 2 18 17 154
General Aasistance [ 0 [ o [ [ 0 0 [
Intcranions [ 1 [ q 0 0 0 0 )
500 o 0 [ [ 0 0 0 [ [
Loss Toll-Proe 85 55 72 34 40 0| 40 It 78|
[ Marins Catle o| [ 0| [ 0 [ 0 0 [
Buay Ring/No Aswer o) 0 0 o :El @ 1 0 o
Other Calls [} _Ef a op 0 [] 0 0| 0,
Tois! STS Calls 213 Sﬁl 4 141 12§ 194 103 168 1688/
Tuta! STS Sespiva Minutes 2478 2876 3,668 2.053 1,765/ 2,386 2,104 3,048 19918.11
Toin! STS Bitable Minutes k894 2,831 2740 2.000] 1.315.08] 3.0t6.05] 1668.40] 1683.a2 30628 84
0
Ohio STS 189447} 2331.45] 2741.26] 2.081.210 137548] 1.916.55] 386820 1.628.72 0.00 0.00 0.00 0.00

Ohio STS FY 2009-2010 {Billabie)
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Case No.08-439-TP-COI

To: Public Utilities Commission

Beth Blackmer

180 East Broad Street

Columbus, OH 43215

Emma Danielson
2055 W. lles Avenue, Suite D
Springfield, IL 62704

‘ 4 What materials
. Number of Present Success
Date Event City Target Audience . were Reasons?
. . o Participants |Demo  Exhibit] . oqe | OFDOt?
Customers, Deaf CapTel & Rela Exposure to many new
711112010  |CSDDH Pertsmouth Picnic Portsmouth and HH 130 Exhibit th:o brocure Y[ vEs potential customers there
Communitles s about our services
AugsA0. oo ho e
I Got several new
8/11/2010 m;:ngsmpnameneva Geneva Oﬁlcss& Medical 12 Presentation |COPTeI&Relayl ypq | ¢ \stomers. One actually
taff Ohlo
brought a CapTel.
Columbus State Community ASL Students & Eduéated the students and
82312010 Iconepe Columbus Instructor 10 Presentation | CapTel YES | instructor about CapTel
More educated parents
Ohie School for the Parents, students CapTe! & Relay
8/23/2010 DeaflReglstration Day Columbus and professionals 30 Exhibit Ohio YES and children consider
CapTel as an option
CabTel & More educated students
g/27/2010  [Oho Schoolforthe Deafikickoff) ¢ jumbus | Students & Staff 50 Exhihit P YES | and staff aware of Relay
Rally Relay Ohio .
Ohio & CapTel
1 potentiat CapTel Educated potential new
9/5/2010 Potential New CapTel User Columbus Customer 1 Demonstration CapTel Yes CapTel user




LYedET; Tranr ot
Hearing Customers,

CapTel & Relay

More peopie aware of

9/11/2010  |Deaf Awareness Day Dayton professionals, 500 Exhibit . YES :
| students and Ohio Relay Ohio & CapTel
rareral Dl lis
Hearing Loss Association of : More future CapTel
9/11/2040  [America--Dayton Chapter Open Dayton HLAA Members 25 Exhibit CapTel YES |customers, especially with
House the 800
SENIoT CNIZENTS,
Ghio School for the Deaf Alumni c’::“::l"‘:;; CapTel & Relay Educated a lot of people
9/12/2010  {Assoclation’s Columbus Colony{ Wasterville § ’ 360 Exhibit i YES about Relay Ohio and
- 33rd Annual Fall Festival professionals, Ohio CapTel
students, general
nublic
University HospitaliConneaut CapTel & Relay Educated staff about Relay
9/21/2010  |yeqetd Conneaut Staff " Presentation Ohlo YES Ohio & CapTel
Staff, families, . CapTel & Relay Educated new population
9/22/2010  |U.S. Postal Service Health Fair Columbus professionals 60 Exhibit Ohlo YES about CapTel & Relay Ohlo
All Refay OhiofCapTel
9/23/2010  [CapTei Tralnlng Columbus CapTel Trainers 9 Presentation CapTel YES trainers are updated with
800 and 800i information
Parents, high
school students
Make a Differences Workshap - ! . CapTel & Relay Educated some people on
9/24/2010 (o, 0s & Tesns Columbus BVR Counse_lors, 120 Exhibit Ohlo Yes/No Relay Ohlo & CapTel
college recruiters,
professionals
Beth Nigh o Deaf, Hard of
eethoven's tmare Concert :
9/25/2010 |in conjunction with Make s Columbus Hearing and their 520 Exhibit CapTel & Relay YES Many people learned about
Differences Workshop familles and general Ohio CapTel & Relay Ohlo
ublic
Deaf, Hard of
Hearing and their
Make a Differances Workshop - . Presentation/d [CapTel & Relay Many people learned about
9/26/2010 [, s Teens Columbus families, parents, 90 emonstration Ohio YES CapTel & Relay Ohio
professionals and
general public
o Tower City Families,
9/29/10 &  [Expo for Adults with Aging Center, Caregivers, 300 Exhibit CapTel Yes Educated more people
9/30/10 Parents about CapTel
Cleveland, OH

Oct10 ;.

professionals




Battelle Disability Awareness Battelle employees CapTel & Relay Educated more people
1012010 |y, Columbus | _nd general public 40 Exhibit Ohio Yes  lahout CapTel & Relay Ohio
. Senior Citizens,
101212010  [Sies Byt Vige Retiemert | - gjovelang | Residents & 30 Extibit  |[COPTSSRRY| ygy | Educated mare peone
Caregivers o about CapTe elay Ohlo
HLAA Members,
10/912010  |HLAA Northers Ohlo Palnesville |~ Audiologists, & 16 Exhibit ca"Tg'h? Relay| ygg [ Educated more people
Hearing Aid users ° about aple
o - , . General Public with : P . - '
10/9/2010  |Avon Home Depot Saftey Fai Avon  |emphasis on Health| 1500 Exhibit ca"Tgh‘:‘oR""'V Yes M“g";":’: :;’""gt:':’“‘
and technology ple ay
i CapTel & Relay Many people learned about
10/16/2010 jOhio Assocletion of the Deaf Columbus OAD members 20 Presentation Ohlo Yes CapTel & Relay Ohlo
DFAS (Federal
40/27/2010 [DFAS Disabilkty Awereness Day |  Columbus Government) 30 Exhibit  |C8PTel & Relay| . |Many people learned about
Ohio CapTel & Relay Ohlo
employees
NovA0! X

Learned more about

Presentation/T
1 High School Student interested 1 potential CapTel CapTel & its features.
142010 [ e ooret Lancaster customer 2 echnical CapTel  Yes Seriously consider
Support
' purchasing one.
UNHS Board,
Professionals in CapTelRela Learned more about Relay
11/5/2010 Fg:'“m' Newbom Hearing Pickerington ! Audiology, medical 32 Presentation P Y| vYes Ohio & CapTel & Its
reening Board Meeting fields and Ohio features
Speech/Language
Demonstration Helped with the decislon
1 interested Captel User @ 1 potential CapTel . between 800 and 800i.
TUBI2010 |, 4 Career Conneciions Maumee Customer 2 fTechnical CapTel Yes They declded to go with
Support 800i.
Demonstration .
, 1 potential CapTe! Got user up to speed with
11/9/2010 |1 interested Captel User Toledo Customer 2 fTechnical CapTel Yes the CapTel phone.
Support
) . 1 potential CapTel 3 Presentation/d CapTel Yes Learned more about
11/9/2010  [Harmony Vilage Senior Center | Columbiana Customer emonsftration p CapTel & its features
. Serlously considering it
11/10/2010  |Potential New CapTet User Columbus 1 poga:;:?r::rﬂel 1 Demonstration CapTel Yes ynow. 9
‘ HLAA members learned
11/13/2010 [HLAA @ Jewish Center Cincinnati HLAA Chapter Presentation CapTel Yes “more about the new

CapTels




Youngetown Hearing and Presentation/d Staff now updated on both
1118/2010 Speech Canter Youngstown Staff 8 emonstration CapTel Yes 800 CapTels
_ 1 potential CapTel . Considering purchasing
11/30/2010 |1 Potential New GapTel User Bexley user 1 Demonstration CapTel Yes one now.
’ 1 new possible Considering her options
11/30/2010  {Potential New CapTel User Columbus CapTel user 1 Demonstration CapTel Yes how.

Educated new group of

. Presentation/D Relay
12/2/2010  |Ci Support Group Cincinnati 35 emonstration | Ohio/CapTel Yes possible J:::;e CapTel
Representation

Recruitment of

12/6/2010  |Spring 46 Event Cleveland | posssible CapTel | 200/12new | for Sprint CapTel Yes Got 12 new names to
users names Relay follow up
Ohio/CapTel
12/8/2010  |New CapTel User Birmingham | New CapTel User 2 Demonstration| . ro Yes New CapTel User
{Training
Rela More educated people to
12/8/2010  |Linworth Alternative School Linworth Students & Staff 25 Presentation y Yes know about Relay
Ohio/CapTel
Ohlo/CapTel

1213110 1 New CapTel User Cincinnati Newa?‘:p;'tzlﬁUser 2 Presentation CapTel Yes |Will buy one for office staff

Potentlal New Person was 92 years old

1 Potential New CapTel U

12/14/2010 otential New Capel Tser Columbus CapTel User 2 Demonstration CapTel No and couldn't read that fast.
Jan-1’

One on One Training

Columbus

New CapTel User

CapTel

CapTel user

1/4/2011 1 Demonstration
177/2011 ?r:?n?:aﬁ::ﬂ" Columbus New CapTe! User 1 Demf:"ft:;m"’ CapTel Yes New CapTel User on line
. Brought CapTel and
1/5/2011 g:r'“:i:::s and Family| 5\ orus 1 CapTel User 3 Demonstration | CapTel Yes | helped them installed it by
phone
General Public who
182011 |Black Sands Deaf Westerville | are deaf and hard of 50 Exhibit Retay Yes More people aware of
Movie hearing Ohio/CapTel CapTel and Relay Ohio
Staff more aware of
Franklin County . Relay services available for their
1/12/2011 Office on Aging Columbus Office staff 7 Presentation Ohio/CapTel Yes Aging population they
serve
After several days of
1 new possible dialogue through emails
111772011 |Cincinnati BVR Cincinnati P 1 Presentation CapTel Yes and phone calls, she

brought it for work and
joves it now!




HLAA Wayne &

211712010

Ohlo Academy of
Audlology
Conference

Columbus

Audiclagists,
Students,
Professionals

S0

Exhibit

115/2011 |Holmes County Wayne/Holmes| HLAA Members 13 Presentation CapTel Yes More meg:ab e;:'aware of

Chapter : P

Cohealer Implant New _ . Very interested in 800 and
1/18/2011 |Support Group . . Cl Support Group 4 Presentation CapTel Yeos 800l May have 2 new

Philadelphia

meeting CapTel users soon.

1/22/2011 |New CapTel User Columbus 1 Capq 1 Demonstration Caplel Yes New CapTel User on line
University of Akron Presentation/de Students & Faculty aware

112572011 Unlvgrsity of Akron Akron Students and Faculty 15 monstration CapTel Yes of CapTel

CapTel/Relay
Ohio

Yes

Educated a lot of
Audiologists and
Professionals




