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Dear Alllanca Ragldanl,

. We ara providing you the opportunily [o join other reslidenls & save money on the alechlr;lty you u3e. Savings are
posgibla through govermental aggragalion, whére sommunity officials bring together ciizers Lo gain graup buying powar
lor the purchase of electrichy from & retall sleclric generalion provider certifed hy the Public Utilies Comimission of Ohla,
Votars In Allance approved this program in November 2000,

- After researching nnmpeltlva slecliglly pricing options for you, we have chossn FirstEnsrgy Sokiticha Carp., 2
subsldiary of FirslEnergy Corp,, fo provide you with savings on your alsclric generation through April 2012, Thers Is ng
<ozt for enmllmanl and you will not be chargsd a switehing fee. You do not nead to do anything to participate.

At & member of iz agragation, you are gueranised to save 6 percent off your Prie to Compare In2071 and 4
percent off Jenuary through Apdl 2012, Your Price to Compare is essentizlly the price vou pay for elacirk generaticn
from tha ufiily #rd consists of generafion and iransmiselon ralated components, which ara the cals associated with
generaiing the power and dalivaring 1t thraugh ne ransmission sysiem,

To eslimate what your savings por Klowstthour (KWH) wil be through thle promam, focate your Price 1o
Campare an your electric bill, Divide your Prica to Comparns by 100, then multiply by 0.08 (6%; 10 determine your sayings
per KWH. Multiply thal number by your ttal monihfy usage. The final number I how much you can expect to save each
month you use the Sams amourt of electricily.

You will &be your eleciric savings lrom FlrstEnargy Golutlons elfter your ennalimant has badn camplated and your

#Wwitch has been finalzed - approxdmalely 30 - 45 days, depending upon your meler read date, OF course, you are not

obllgated to participaie in the Aliance electric governmanial aggregation program. If you Wish 10 be excluded from the

program and remain a full-service customer of your local eleciric ulitity — Oblo Edison — you have unkll May 10, 2044 to

return the altachad “opt-cut form. If you do net opl out al this Srne, you will feceive a notice at east overy three yaare

acking IF you wigh to remain in the program, If you ieave éhe program at any othar tme, you could be subjact o & 328

. cancefiafion f8& from FlrsiEnengy Sclitions — and you might nol be sefved under the same rates, terms ahd condiiions
thiat apply 1o other customers served by Ohlo Edison,

. At you become a particiaant In this gevernments! aggregalion program, Ohlo Edison wii send you a fafter
confisming your selection of FiralEnaryy Seltions a3 your etectric generation provider. As required by law, iis leter wil
Infor yau of yaur oplion 1o cancel your contract with FirstEneray Solutions within seven days of it postmar. To remein
in Ihe Alliance eleciric gavammantal agoregation pragram, you don't nead to fake any aclion when this lattar arrives.

Ohlp Edizen Wil edntinue to maintsin the syslem'ihal delivers power to Your home —~ no new poles or wires will be
bulli by FlratEnergy Solutions. You will eonlnue to receive a single, easy-to-read bill frary Your local aler;trh ulllky with
your FirstEnargy Solullohs ¢changes included. The only mmg you'll noliea I savings.

- fyowhave any questions, please call FirsiEnesgy Sululiuns toll-frae ot 1-8€6-036-3748, Monday threagh Friday,
8 auin. i0 5 pan. Flease do not call Alianca with aggregalion program gquestions.

Elcarsly,
Abiance Lor.a! Oticiela

P.8. To racaiva thesa savings, yow should nof regpond. Retum the opi-out form only if you do not wantto parhmpats In
the Aliiance eleciic governmental aggragation program.
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Option 2: Opt out by returning this
form, ]

IFyou do nof want to participate In this
program; yot: must return thie ferm bafore the
due date.

Option 1; Do nothing and sava,

ifyou want to participate In thiz program and
gave, you do naot naed to ralurn this form. Your
snroliment ks auiomatlc

. By refurning thie signed form, you wIII ba EXCLUDED fram the epportunity o Join wiih other
resa|dents In the Amancn Elsctric Governmente! Aggregation Program.

Dl wish o opt ouf of the Alllance Blectrie Governmental Aggregalion Program. (Check box to opi oul)

Service aikress (Cly, siata 20 g}

Fhona number:

Apcount holdes's glanaiuer _Pake
Ml by Mary 10, 2041 to: Afllance Elactrc Govermmental Aggregation Progeam, 34F White Poisd Ririve, Bldg. B-3, Alsan, Ohly 44520

This is to certify that the images appearing are an
accurata and complete reprofiuction of a cage file
document dalivered in the regular course of buaiximr

Technici te Processed
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City of Alliance Electric Governmental Aggregation Program
. Freguently Asked Questions :

What is aggregatmn?

Under governmental aggregation, local ‘officials bring citizens together to gain group buying power for
the purchase of competitively priced electricity from a retail electric gcmratmn supp]ier certified by the
Pubhc Utilities Cnmrmssmn of Qhio.

How is the Clty able to choose a certified electric generation supplier on my behalf? :
In November 2000, City of Alliance residenis voted to allow the City to contract for an electric = *
generation supplier on their behalf.

How will I know if I can save money under the City” s electric povernmental aggregation
program?-

* Under the City’s gﬂvemmcmal aggregauun program, the price you pay for electric generation supply is
guaranteed to be lower. In other words, cach month, you’ll receive the percent discount listed in your
opt-out letter by year for the generation portion of your electric supply than if you had not joined the
City’s povernmental aggregation program. :

What do I need to do if I wanf to be included in ilus gnvemment aggregation"
*You do not need to do anyth.mg to receive the discounted generation pricing under this program. You .
may choose to remain in the aggregation group and begin receiving your discount by simply not
returning the opt out form. ‘

If I join the City’s electric aggregation program, who will deliver my power, read my meter and
respond to emergencies, such as povwer outages?

Your local electric company will be responsible for the delivery of power to your home or business,
Since your local electric untility still owns the wires and poles that deliver power to you, it will continue
to read your meter and restore power dfter an outage. .

Is your prme for power fixed, or does it vary"

In this program, the discount you will receive will vary, so each mouth you will save the percent
discount listed in your opt-out letter by year on the generation portion of your bill, Since the actyal
price per KWH charged by the wtility may chenge each month based on the season and your usage, the
price per KWH itom FirstEnergy Solutions will also change each month, Regardless, youare
guaranteed to save on the competitive portion of your electric biil,

What does “opt ont” mean? -
“Opt out” means that you can decide not to participate in the City's eleciric govemmcnml aggregation
progeam, By returning the opt-out forte, which is included in this matling, by the due date you will not
be enrolled as an clectric generation customer with FirstEnergy Solutions, the City’s competmvc
electric generation supplier, and you will not receive the discount.

What happens if I do not send in the opt-out form?

" If you do not return the opt-out form postmarked by the due date, you will be included in the City’s
governmental aggregation program and will begm receiving competitively priced electricity from
FlrstEnergy Solutiors,

- OVer~-
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Can I opt out over the phone?
No, if you want to opt out, you must mail in your completed opt-out form and it st be postmarked by

the due date.

Can I opt out of the program at a Iater date?
Yes, but yon will be subject to a $50 cancellation fee from FirstEnergy Solutions if you cancel for any
other reasan but moving, However, you will be sent a notice at least every three yeats asking 1f you

" wish to remain in the program. At that point, you miay O]Jt out at no cost.

What are my energy supply choices if I decide to opt ont?

You can stay with your current electric utility, which will continue to supply your electrmnty as it
always has, or you can shop for an alternative generation supplier, A list of competmw, electric
suppliers certified by the Public Utilities Commission of Ohio and their current prices is availablc by
calling 1-800-686-FUCO (1-800-686-7826)..

If I join the aggregatmn, can I stay on budget billing? .

Yes, you cen remain on budget billing; however, the budget billing program does not apply to your
¢charges from FirstEnergy Solutions — only to charges from the electrde wiility, Your total charges from
FirstEnergy Solutions will ﬂucmate from month to month according to your usage.

Can I still have my payment automatically deducted from my checling account as I do nnw?
Yes:- How you pay your electric hill will not change.

Who is FirstEnergy Solutions?

FirstEnergy Solutions Corp., a suhgidiary of FjrstEncrgy Cotp., offers a wide range of energy and
related products and services, including the generation and sale of electricity and energy planning and
procurement. FirstEnergy Sclutions is a leading competitive supplier of energy to residential and
commercial and industrial customers in Chio, Pennsylvania, New Jersey, Maryland Iiinois and

. Michigan.

What is the foll-free number for questions?
For answers to your questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. t0 § p.m.
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Eolviions

FirstEnargy Solltions Corp. - Resldential & Small Commerclal Tarms
and Condifions . ‘
Thess Terms and Gondlilons togelher with the enrliment Infermation gre your
- agreemenl for ekacirt: generalion sendce wilh FirslEnergy Solulions Carp.
{"FES} I you chionsa fo remaln b tha commuinity aggeegalion program by nol
*opling-aul’ of exercising the righl of rescizsion ("Conltracl™.  Plerse keep a
copy of fils agraament for yayr records.
FES is carlfied by the Public Ulilties Commisslon of Ohe (*PFUCO" to offer
and supply électric generalion sarvices In Ohlo, As a Compeliive Ralall
Elackit Service (CRES) provider, FES will supply he electric ganerallan to
your Eleciric Dlstribullon Uy ("EQUY) baesd on your usage, Your EDU then
distributes or delivers he electidly to you. FES sels the generalion prices
and charges (hal the custorners pay.. The PUCO reguisles disiribulion pricss
and services. The Fadaral Energy Regulelory Commisslon regulales
tranzmission picos and services, -

DFEFINITIONS:
" Boenelion Service ~ The preduction of elecicily.
Transmisslon Service - Moving high voltage electrdly from a generalian
facility to he dislibution lines of an EDU.
Dlstribution Bervlee — Priysical delivery of alaclicily (0 customers by EOU.

RIGHT OF RESCISSION - If you da nol opl-oul and are enrolled 10 recelve .

geheration servica fram FES, your EDU will send you a confimalion letter.
Yuu will have iha right (o rescind your anrallment within seven (7) calendar
days Tollewing (he postmark date of the confumation letler by following the
nstoictions conlained in Lha lafer, The Right of Rescission only appllag when
# tustomer swilches to a gereallon supplier and nol on ranewal ativolimanls.
Your EDU Wil not send & confirmation nallea upon any renewst of (his
Agresmanl. Should you chonse (o opl-oul of yaur community's program, yeu
will be served by your EDU's slandard eervice offer esteblished purgyanl Lo

seclicn 4928.14 of tha Ohle Revised Code unless you choosa an allemale

supplier of elacrclty, .
TERMS AND GONDITIONS OF SERVIGE

1. Eligibli¥y, Only Residen#zl Cuslomar gccounts nol enrolled In tha
Percentage of ncoma Plan Progrem (PIPF} and small commendial
cuslomers wilh a peok demand below 399 KW are allglile for this offer
from FES.  FES reserves (ke righl fa refusa ervollment to any custemer
with an ovlslending balancs. )

2, Basic Service Prices. During Lhe lerm of this Coniract, you agres to pay
FES for a lotal combingd Vransmission, Gensratfon, and Generalion
Retaled Chargas, You will be billed al Ihe percentage off your EDU Prica
o Compare per KV per blltng menlh, 85 specilied in the oplout
nolficelion. Your Prica t Campare canslals of bypazsabla iransmlssion,
genersiion and ranemission and generalion related camponenls, which

. ane chavges sssoclated vilth Lhe costs of purchesed power and the costic
deflvar lhe pewer through lhe transmisalen system. These are lhe
chargss thal you would avold for thel biling pericd when you swilch o
FES. :

Your prica per KVVh will vary becauss Ii will atways be & perceni off the

K

Prica to Compare, which may change baged on any changes made by the . .

EDU in ils caleutalions, In addition to FES' charges, you will be charged
by your EDU flor dislibulion and varfous olher charges. FES reserves (he
righl lo unaterzlly modify ihis billing format in the event the EDU is unable
of unvilling o provide consolidated bifing In Ihls formal or changes the
caltulation of the Price to Compara,

In addifion o the Generglion Charge described abowe, FES will charge
you for any »nd alk lees, costs, and obligallons Imposed by 2 Reglonal
Transmiesion Organization (RTOY, such 85 e Midwes) 180 or
successor argantzaliong, thal are nol othensise reimbursed by the Eleclic
Uity 1o Suppller, mgordiess of whather auch chamges ere greater than,
Ioss lhan, of equal lo the charges Cuslomer cumenlly pays for (hese
gervices |o the Elactde LIty ("Midwesl KSOMransmizslon and Ancillary
Chargas™). FES will pass these Midwes( ISO/Transmisslon and Andllary
Charges, which may bs varlabla, through Lo you and you will racelve o

¢lstoun! or percent-off of hese Midwesl ISC/Transmisslon and Andlliery

Charges. |, |

3. Length of Agreement. As a pan of your Sofviunity's program, your
service from FES will commendce with the next avallable mater reading and
afler pracassing of Lhe enroltment by your EDU, and wifl continue for the
1amn as apecified in the apl-oul nolfigation, ending on the meler read for
the tast month of service. For the period beginning June 2011, the
pregram pgay be terminated or modiied due W unforeseen regulatory
petion, Should the program bo terminaled, you will be relumad to the
slendard sevvica offer of fle suweceasor.

4. Bllling, You will continue to recafva a single bill from your EDU that wik
contain both your EDU and FES charges. FES does not offer budgel
billing, 1 you do not pay your bill by the due dale, FES may cancel s

M.

. Customer Consent and Information Raleasa Authorfzation.
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Agreemenl afer ghving you a minimurs of foudeen (14) days wiilten
nolice. (fpon cancellalion you wilk be retumed 10 your EDU as &
cuslomer. You will reanaln responsible to pay FES for any eleciidly
used belose (his Agreement is cancelled, as well as any late paymenl
charges. Fudher. your falure (o pay EDU charges may resyll In your
alaclrie service being disconnecled in accordance with the EDU Jariff
Fenaltlos, Faes and Exceptions. If you do not pay the il amounl
vwed FES by e due dale of the bil, FES may charge a 1.5% per
manlh lake payment fes. - :
Gencellation/Terminatlon Provisions. If this agreement Is pol
rescinded during lhe rescisaicn perlod, enroiment will be sent to your
EDU. You may terminale this Agreemen, withoul penaliy, If vou maove
ouL of lhe EDU servics tenilery or inte an area where FES will charge 2
different price. There will be a $25 chanye for residenial pustomers and
& §50.00 cherys for commercial cuslomers If you ksrminate iz
Ameoment for any ofher neason, axcept as.exprassly provided hershn,
Shouid you cancel service with FES and refumn fo standand service offer
with yeur EDU, you may not be served under the same rtes, lems, snd
condions that apply fo other BOU cuslomers. ‘

By

choosing not 1o opl-cul of your communlly’s aggregalion program, you
underslend and agree lo ihe tams and condifions of this Agreement
with FES. You authorize FES & tblzin information from {he EDU [hal
Includes. bul is not limited 10: bifing hislary, payment hisiory, hislorical
ond fulure electidly usage, meter readings, and characlerislics of
eleciriclly eervice. FES reserves iha sol right to determine if your oredit
standing ks sslisfactory befora actepling your enrliment requesl, This
Agresment shall be cansidersd execuled by FES fallowing aéceplance
of your ennoliment reguast by FES, the end &f the 7 day resclsgion
periad and subsaquent acczpiance of Ihe enmliment by your EDU,

« Contrant Explration. Af kgl every tiree years, you will ba given the

opperurnity lo opl-oul of your sommunity's aggregalion program zl no
cost. You are maponsible for amanging for your elecirde supply upon
lerminzilon of this Conlract.

. Dispute Procedures. Contacl FES with any queslions conceming the

laimie of servica by phone af 1-888-254-6559 floll-free) M-F BAM - 5PM
EST ar Inwriling at 47 While Pond Drive, Alim. Conlract Adminlswation,
Akron, OH 44320, Our wab addmes [s www.lirslensngysolulions.corm, If
your complaint is nol resalvad afer you have callad your eleciie supplier ©
andfor your elecire vy, or for general ulilty Informallon, residenlal
and buginess customers may conlad the Publlc Dllives Commission of
Ohlo for asslstance af 1-800-886-7826 {(oll freg) or TTY al t-800-686-
1670 (ol free) from B:00 em lo 5:00 pm ‘ar at -
www.PUCOQ.ohio.gav. Cuskomers may alsg ¢all the Chlo Consumers'
Counzel {OCC) al 1-877-742-5622 (toR free) from 8:00 am to 500 pm
weeldays or ol www.pickoccorg.

Miscollaneous. You hava the right lo request frem FES, twlce wilhin a
12 month periad, up 10 24 monlhs of paymenl history, wilhout thenje,
FES will not reieass your Social Securty number andior eccounf
number(s) wilhout your wrifian consant ‘

FES environmental disclosure stalemant |s avallable far viewing on our
webslle — wawyinslenergysolullons.com. You agree thal FES will make
Ihe required quarterty updetes o the sistemenl elecironlcally on our
websile. We wil algo provide the informallon upon request.

FES may asslgn Nz datis lo another, Wncuding any successor, n
accardanch Wilh the rules and regulalions of the PUCQ,

FES asaumas no respansibllity or itablity for Bhe following ileme Wal are
the regponsiblily of the ECU: operalion and msintenance of the EDL's
eleckica) syslem, any Interruplion of sewvice, tamminalion ¢f senvos, ar
deterioration of the EDU's sercs, Iy Uve mvanl of a power autage, you
should conlact your focai EDU), . '

Customer 19 responzibla for providing FES With accurate account
Information. H sefd nformalion is incomet, FES reserves the right 1o
repsice tha applicable accounl(s) or ierminale Lhe agreement,

FES reserves fho right Lo refurn any cuslomer lo he FOU If the
cuslomer’s rale code is changed and ke accaunt 8 ne Tongar eligitla
for this program. ! s
Warranty, FE3 wamanis lita and the right to al elechidly sold
hersunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH

'ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES;

WHETHER STATUTCRY, EXPRESS OR iMPLIED, INCLUDING 8UT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR FURPOSE OR ARISING QUT CF ANY
CCURSE OF DEALING OR USAGE OF TRADE.
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Aprl 18, 2611 ‘
Re: Great naws for alf-sloctrlc space haating, alectds water healing andlor lead management customers]
Daar Alkance Restdont, '

Ve are providing you the appariunity fo join other raskiants with all-electric spaca heating, eleclric water healing
andlor load management squipment lo save money on lhe elgciidly you use. Savings .are possible fhrouph
governmentzl apgrepation, wharg cormimunity oficlale brng tegelher citizens o galn growp buying power for the purchase
of akectriclty from a retail eleciric generalion provider cerfified by tha Publlc Uilides Commission of Ollo. Vaolers in
Aliance approved tis program In November 2000. :

After researching compelitve elactricity pricing oplions for you, we have chosen FirgiEnergy Solutions Corp., a
subsldlary of FirstEnergy Corp., to provide you with aavings on your eledtric gensration through April 2012, There bs no,_
cost for enroliment, you will ot be chmrged a switching fes, 2nd you do not meed to tio anything to participate. In
additian, you will continue to bensfit from any ufility credits for having all-slegtric wpece heallng, elactrio watar |
haating nndior load management equlpment, Please see e enclosed FAGH for more infamvalion,

Ag & member of (i3 aggregation, You ars guaranteed to save 4 parcent off your Price lo Comparg, Your Price o
Compare is estoplally the price you pay for elecids gensralion from the utlily and consisls of genaration and
ansmission-related companenis, which ara costs aseociated with genesaling the power and dalivering It through the
transmission system.

To eslimale whal your savings per kifowalt-hour (KWH} will be through this prdgram, locale your Price lo
Compare on your eleclric bill. Divida yeur Prise to Compare by 100, then mulliply by ©.04 {4%) o dalanmine your savings
per KWH. Muliiply thal number by your folal monthly usage. The final number i how mich you can expect ko save each
month you use Lhe =ama amount of sleckidty.

You will see your efectric savings fiom FlisiEnsrgy Solutions aftar your enrcliment has haan complated and your
pwilch has been Bnalizad — gpproximalely 30 - 46 daye, dapanding vpon your meler read date, DF course, you ate not
obligatad to porticlpate in the Alliance elactic govesnmenial aggregation program, If you wish to s exciuded from tha
program and remaln a fullsarvice custorier of your locaf alachrie ullilly — Otio Edison — you hava until May 10, 2641 Lo
relum Lhe attached “apt-out” form. IF'you opl ot you might nol be served under e same rales, lems and cohditions
that apply ko other cuslomers sarvad by Ohlo Edison, 1§ you do not opt out et this ne, you will recaliva s nolice at least
every thrae yaars asldag if you wish Lo remain in the program. 1f you leave the program of any other time, ¥ou could be
subject (o a $25 canceliaion faa from FirstEne gy Solutions. :

Afier you become & panicipant in this governmenial agoregetion program, Ohky Edlson will send you a leter
confirming your selection of FirstEnargy Solutlons as your slectric generation provider. As required by law, this atter wil
Inferrm you of your option Lo cancel your contsact with FirslEnergy Solutlons within sevan days of 5 postmark. To rerain
in the Alllance &fectric govemimental agaregation progiarn, you don't need to take eny ackion wiren this laftor arrives.

Ohle Edison will continue to maintaln e systern that delivers power to your hoime — no new poles or Wires will be
bulk by FistEnergy Solulions. You will continue Lo receive 2 single, sacy-lo-read bilt from your kical slectric ulility with
your FirstEnergy Solullons eharges Included. The anly thing you'll notics is savings. - . ’

If you have any quastions, please call FirsiEnergy Sohstions {ol4res ut 1-666-636-3749, Monday through Friday,
&a.m. o 5p.m. Plaasa do not call Alliance with aggregafion program gquesfions. .

Sincerely,
Alllance Local OMficlals

P.S. o receive theso savings, you whuald not respond. Relurn the opt-out form only if you do net wanl lo participate fn
the Allkancs elecirc governmental aggragation progras.

CrrOur Foam — ALLIANGE BESIDENTIAL ELECTRIC GOVERHMENTAL AGGHESATI0N PROGRA™N

Optlon 1: Da nothing and save. Option 2: Opt out by returning this form,
{fyou want to pariicipate In thls pragram and OR ¥ you da not want to particlpate {n thls

gava, you do not need Lo return this form, Your program and eave, you musi raturn this form
saroliment Is automalic, hefore the due date.

By returming this aigned form, you will be-EXéLUDED from the opportunily to join with other
&t dants in the Allianca Eleclrio Govermmienks] Aggregation Program,

D twish to opt ouf of the Alliance Blecide Guvernmanial Aggregalton Program. (Chatk bax io opt cut)

Sorvioe address {Cily, stela and zlp}:

Phone nimber,

Aceoun| holders signature: DRI

Mall by May 10, 2041 to: Alllinse Electric Governmental Aggresalon Program, 349 Whila Pand Drive, Bldg. B-3, Akron, Ohio
. 44320
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'C'ity of Alliance Electric Governmental Aggregation Prugrém
Frequentily Asked Questions

‘What is aggregation?

Under governmental aggregation, local officials bring citizens together to gain group buying power for the
purchase of competitively priced electricity from a retail electdc generation suppher certified by the Public
Utxhtlas Commlssmn of Ohio.

How is the Clty able to choose a certified electric generation supplier on my behalf?
In November 2000, City of Alliance residents voted to allow the Clty 1o contract for an electric generation
supplicr an their behalf,

How will I knuw if I can save money under the City's electric governmental aggregation program?
Under the City’s governmental aggregation program, the price you pay for electric. generation supply is
guaranteed to be 4 percent lower. In other words, each monh, you'll pay 4 percent less for the generation
portion of your electric supply than if you had not joined the City’s governmental aggregation program.

‘When I switch fo an alternative generation supplier, do I still benefit from the generation credits I
would get from the wtility for having all-electric space heating and/or load management equipment?
Yes, you will still beneﬁj. from the utility’s credits even if you switch to A alternative supplier,

I receive a credit from my electric utility for my electric water heating, Will I mizs out on this credit if
I join this program?

Becayse FlrstEnergy Solutions is offering a 4-percent discount off the Price to Compare, you are not
missing out en any of the savings that utility credits provide,

‘What do Ineed to do if I wani fo be included in this governmentel aggregation?

Yaou do not need to do anything fo receive the discounted generation pricing under this program. You may
choose to remain in the aggregetion group end begin rccewmg your 4-percent discount by s:mply not
-returning the opt out form.

If I join the City’s governmental aggregation prngram, who wilt deliver my power, read my meter
-and respond to emergencies, such as power ontages?

Yout local electric utility will be rnspons:ble for the delivery of power to your hume or business, Since
your local electric wtility still owns the wires and poles that deliver power to you, it wﬂl continue fo read
your meter and restore power sfter an ouia oge:

Is your price for residential power. ﬁxed or does it vary?

In this propram, the discount you will receive is fixed, so cach month you will save o4 percent off the
generation portion of your bill. Since the actual pnce per EWH charged by the utility may change each
month based on the season and your usage, the price per KWH from FirsiEnergy Solutions will also change
each month. Regardless, you are guaranteed to save.4 percent off the gennratmn portion, of your eleciric
bill, .

What does “opt ont” mean?

“Opt out” means that yow ¢an decide not to partlclpabe in the City's electric governmental aggregation
program, By returning the opt-out form, which is included in this mailing, by the due date you will not be
enrolled as an electric peneration customer with FirstEnergy Solutions, the C:ty s competitive electric
generation supplier, and you will not receive the 4-percent dlscount

‘What happens if I do not send in the opt-out form?
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If you do not return the opt-out form postmarked by the due date, you will be included in the City’s
governmental aggregation program and will begin receiving competitively pnced electricity from
FirstEnergy Sohitions.

Can I opt out over the phone? : ‘
No, if you want to opt ont, you must mail in your completed opt-out form and Lt must be postmarked by the
chie date.

Can] upt out of the program at a later date?

Yes, but you will be subject to a $25 canceilation fee from F:rstBnergy Solutions if you cencel for any other
reason but moving. However, you will be sent a notice at least every three years asking if you wish fo
remain in the program. At that point, you may opt out at no cost,

If 1 cancel out of thiz program at a later date, will I be able to keep the credits I get from my utility
for having all-electric space heating, electric water heating and/or load management equipment?
Yes. This discount is in addition to the generation credit reflected in your Price to Compare, So if you
cancel your contract with FirstEnergy Solutions, you will continue to receive the credits from your utility
for having all-clectric space heating, electric water heating and/or load management equipment as long as
those credits are being offered.

What are my energy supply choices if I decide to opt out?

You can stay with your current electric wtility, which will continue to supply your electric generation as it
always has, or you can shop for an altemative generation supplier. A list of competitive eleciric suppliers
certified by the Public Utilitics Commission of Ohio and their current prices are available by callj mg
1-800-686-PUCO (1-800-686-7826).

11 join the aggregatiﬂn , ¢an I stay on budget billing?

Yes, you can remain on budget billing; however, the budget billing program does not apply to your charges
from FirstEnergy Solutions only to charges from the electvic viility. Your totsl charges from FirstEnergy
Solutions will fluctuate from month to month according to your usage,

‘Can 1 still have my payment automatically deducted from my checking account as I do mow?

Yez. How you pay your eleciric bill will not change

Who is FirstEnergy Solutions?

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp offers a wide range of energy aud rclated

products and services, including the generation and sale of electricity and energy planning and procurement.
FirstEnergy Sclutions is s leading competitive supplier of energy to residential and commercial and
lndustr]al customers in Ghio, Pennsylvania, New Jersey, Maryland, Illinois and Michigan,

What is the toll-free number for questions?

* If you haye any questions, please call 1-866-636-3749, Monday through Friday, 8 am. o 5 p.m.
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Folullonsx

FlestEnergy Soluflons Corp. - Residential & Smal Commerclal Tarms
and Condittens

These Terma and Condillons togetherailh the anrcliment informallon are your
agreemani for eleclic generation senvies with FirslEnergy Solulitns Cop.
("FES") If you choosa to ramaln in the communily agosgation program by not
“apling-oul” or exerclsing Lhe dght of reaclaslon ("Conliact).  Pleass keep o
copy of Ihis agreemenl far your records,

FES Is carlifed by ine Public Lilliles Commisaion of Ohio {PUCO") to offer
and supply elecidc gensrallon sorvices in Obhio. As a Compellive Retall
Elgtlric Service {"CRES") provider, FES will supply the elsclic generalion (o
your Elecida Dlgldbulion Ulifity (EDU”) basad on your vzage. Your EDLY |hen
disiributes ar delivers the aleclrclly W you. FES sels the gengration prices
and charges hat the cuslomers pay. The PUCO regulales disirbution pricas
and servicts. The Federa! Energy Regulatory Commisgion ragulates

_ franemisglon prices and sericos. ‘

DEFINIYIONS: .

Generation Service — The produclion of elecircity, .

Transmizsion Service — Moving high voltage eleciricdy from a generslion
facllity 40 the dislibulion fines of an EDU,

Blstrhution Service — Physical dslivery of eteclriclly lo cuslomers by EDU.

'RIGHT OF RESCISSION — If you do nol opl-ouf and are enroled (o recalve
genarallon sivice from FES, your EDU will 3end you 3 confimation teter.
You will have Ihe,right lo restind your enrolimen! within ssven (7) calender
days following the posimark dele of the canfimalion leller by following the
instruclions conlained in the falter. -Tha Right of Reaciseion anly applisz when
a ciisiomer swilchas io a generalion supplier and not on renewal enralimenis.
Your EOU will not sand 2 ‘confirmalion nolice wpon eny renewsl of his
Agreemenl. §hould you thioose 1o opl-oul of your communily's program, you

- will be sesved by your EDU'S slandard sarvics offer eslablished pursuant lo
sechon 4928,14 of lhe Ohlo. Revized Code unless you choosa an éllemate
supplier of electricly.

TERMS AND CGHDITIONS OF SERVICE

i. Eligibifity, Only Reslgentisl Customer acenunds nol enrdlled In the
Percenlage of Income Plan Program (PIPFP) and =mail commarclal
cuslomers wilh a peak damand below 398 KW are eligibla for iz offer
from FES. FES resares (e righl o refuse enroiimant 16 ary cuslomer
with an oulslanding balance. '

i, Basie Service Prices. Dwing the (e of lhls Conlract, you agiia io pay
FES lor a lofal comblned Transmizsion, Generalion, and Generalion
Relaled Charges. You will be bifled ol the percentege off your EDU Prica
to Compare per Kwh per bifing month, as specified In |[he opl-oui
noWlcation. Your Price lo Compare consisls of bypasseble iransmission,
generalion and \rangmigslon and generafion related components, which
are charges agsadlalad with the coele of purshased power snd tha ¢os(
dallvgr the power hrough e lransmigsfon system. These are he
chames Whal you would avoki fer thal bilfing period whan you swiich lo
FES.

Your price per KWh will vary bacause I will slwaye be a percent off the
Price fo Compare, which may change hosed on any changat made by the
EDU in ils calculallons, In addilion to FES' charges, you will be charged
by your EOU for distibullen and varaus other charges. FES mserves ihe
fighl te unllalerally moiy this iling formal In (he ¢venl the EDU is unahte
or unwilling to provide conzolidaled billing In this formal or changes the
calcylsllon of Ihe Price lo Campars, i

In addillon 1o $he, Generalion Chatge desecdbed above, FES will charge
you for any end all fees, cosls, and obllgalions imposed by a Reglonat
Trensmission Orgasization (RTOY, such as he Midwesl IS0 or
succassar ofganlzallons; thel are nol olherwise relmbured by the Eleclric

10.

iy {0 Supplier, regardiess of whether such charges are greatar lhan, |

fess tham, or egual to the chages Cuslomer cumrenily pays for these
services to the Elpetft Uikl (Midwesl ISOfTransmisslon and Ancllary
Charges™. FES will pass these Midwast ISO/Transmission and Ancllery

. Changes, which may be varfabts, lhrousgh lo you and you will racelve fio
digeoun! or percenl-off of these Midwest 1SC/Transmizslon and Anciflary
Chargea. :

3. Langth of Agréoment. As o part of your communily's program, your -

service from FES will commence with the next avallabla maler reading and
aiter prcassing of the enrcttment by yeur EDL), and witl confinua for (he
term o specified in (he opbaul nollficatlon, ending on the malar read for
the tasi month of servise, For the period beginning June 201%, the
program may be lesminaled or modifiad dus fo unforessen regulalody
action. Should tha progeam be lerminated, you Will be Mhuned ko the
slandard service 0ffer gr ils 3uCDSSsar.

4. Bllling. Yeu will conlinug Io yecelve a single bill (rom your EDL! that will
conlain both your EDU gmd FES charges. FES doss hot offer budgal
blifng, {f you do nol pay your bRl by the die dale, FES may cancel Ihis

1
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Apreamanl afier ghving you & minimum of RMurdesn (14) deys wrillen
notice, Upen canceilaiion you will ba pelumed lo your EDU as g
cuslomer. You Wil framain responsible o pay FES for any alactdcily
used befoce s Agreement le cancelled, as well g any lals payment
chargas. Further, your fallura (¢ pay EOU charges may result In your
alacirlc service being disconnecied in accordance with the EDU tarfiY,
Penaifies, Foes and Exceptions. |f you do nol pay the full amounl
awed FES by the due dale of the bil, FES may charge a 1.5% per
maonth lalo payment fea.

. Cancellatton/Termimalion Provislons. . If (ie agrsament Is nol

‘escinded during the rescission pared, enroliment will be sent to your

EDU. You'may lerminate thls Agreemeni, withota penally, I you mova
oul of the EDU service [enflory or inlo an grea where FES will charge &

diferent price. Thera wil be a $26 charge for residenfiaf customers and

8 $50.00 charge for commerclel cuwslomers W you femoingte thiz
Agroemant for any other msason, except as oxprossly provided hersin,
Should yau cancel service with FES and rafom o slantiard sarvice dfer
with your EDU, yout may riot be served under the same mlas, ierms, pnd
conditions ¢hat apply o ofher EDL) customars.

Customer Gonsent and Information Relsess Acthorlzation: By
choosing not lo apt-out of your eommunily's aggregalion psogram, you
understand end sgree 1o the terms and condlliotis of Iis Agreement
wih FES, You authoriza FES to cblaln Infonmation from the EDU thal
inpiudes, bul Is nof limited lo: bifng history, paymant history, hiclorical
and fulra efechiclly usage, meter readings, snd charackrstice of
elaciielly service. FES raserves ihe sole dghl io determine Ifyour cradii
slanding is salisfaciory before accapling your enralimant request. This
Agreemenl zhall ba considered axacuted by FES following eccapipncs
of your enraliment request by FES, the end of lhe 7 day resciasion
period and sihsequenl accapiance of the enrolinenl by your EDL,

. Contract Explration. Al losst every lhree years, you wiil be given the

opporiunity to opt-out of your communily’s agoregation program al o
cost. You are responsible for anangtng for your eléctic supply upen
lerminalan of this Coniracl.

. Dlspute Prooedures. Conlaed FES with any gueslions conceming the
lorms of 3envice by phone at 1-388-254-6359 (lol-Iree) M-F BAM ~ SPM

EST o in wriling al 341 While Pond Crive, Altn: Contracl Adminkiralion,
Akron, OM 44320. Our web aidress i3 v Irstanergysolutions.com, If
your complaini is not resolved afier you hava called yous electio suppllar
ancfor your electrc vy, or for genaral ylility informallon, residentia|
and business customers may conted! the Publie Uiilitles Commisston o
Ohilo for besiziance al 1-800-686-7826 (¥ free) or TT¥ at 4-800.668-
1670 (ol fres) from 500 am le 500 pm waekdsys or al
www.PUCO.0blp.g0v,  Cuslomars may also call the Chio Consumers
Counsel {OCC) at 1-877-742-5622 (toll frea) from 8:0D am o 5:00 pm
waakdays or &l www.plckonetmg, . :
Miscsliananus. You have the right 1o requasl krom FES, lwice within &
12 menth penod, up to 24 months of payment history, wilhoul charge,
FES wil nol rslease your Soclal Security number zndicr astnml
numbar(s) withoul your wrillen consent

FES' environmental disclosure glalement Is avallable for viewing on our
wabslie — www firstanergysolutions.com. You-agree thal FES will make
the required quarierly updates do the slalemenl alectronically on our
webslia, We will also provids the Informalion upon sequesl.

FES may aselgh ils Aghls to anoifier, incuding any successor, in
accortance wilh the rules and regutakions of he PUCO.

FES ss=umes no sesponslbllily or Eabiitty for (he following Ttams thal are
The responsiblify of the EDU: operation end malntenance of Iha EDfs
elecldcal gyslem, any interruplion of servica, lemiinalion of servjcs, or
dalerioralion of the EDU's service. In tha gven! of 2 powar oulage, yau
should contacl your locat EDUL

Customer is respenefble for providing FES with actrale pecoun|
informalion. If said informatien ks Incomeci, FES rescives ihe rght o
reprice the applicable accouni(sy or lerminale the agreamant.

FES mserves the righl lo pewrn any cuslomet le The EOU If the
cuslomer's rale code ks changed and the aocoust is no lenger eligits
Tor this program.

. Warranty, FES wamanls iile and the righl to an eleclicty cold

horeunder. THE WARRANTIES SET FORTH IN THIZ PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED. iNCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABIUTY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.


http://www.nrsienefgysolutlon$.com
http://www.PUCO.chlo,gov
http://www.plck0cc.0r9
http://www.frrsIenergyaoIutions.oQro
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Enviranmenial Diselosurs lnformation

. FlrstEnorgy Solullana Cam.
Proleuted Dpla for the 2011 Calentiar Year

Generalion ’ : )
Resource M _ B Y : Realonal
A oompariaon
betweon Lhe aouices Gae O

t genesalion used Hydro 5% 1%
1o produca thla
product and tha
historic reglonal Nuclear
avarage gupply mbc. 16%

Muoleds
2%
Environmental [Blomass Fower Air Emisgions and Selkl Wasle
Characlerislles- Alr Emigslens and Soild Wasle
A description of Wildiif impacts
tha characlerisiics [Alr Emiselona and Sgild Wasla
associated with Radipaciive Wasle ]
oach pocaiblo Alr Emisslana and Eolid Waste
generalion resoLrce. Linknawn kmpacis
No Sinificant impacis .
Unknown Impacis
|WiidiNa Impasis
Alr Eminsions-
A cormparison
batyoon he alf
amissions related
. o thig praduct

nd the raglonal
avarge ak
amisgions.

Iﬂﬂﬁlﬂ'ﬂlmm I
Radloacilve Waste= g Projeciad '
Radloaciive waste Type: Quantity: :
arsncialed wilh the High-Level Radloactve Wasta Lbs./1.000 kwh
Trﬂdunt. N Low-Levs! Radioaclve Waste a.0072 |F°M 000 kwh
mummdﬂimm Unumdﬂprﬁec’tad Linkrerwn Pwickased Rasounes. Tha &if
hmwrﬂnaeﬁWMImmudﬂwm e ko Fo60UT000 AF DI InGiUey I [hase chorin.

Renewsble Enorgy Gredhis: FirdlBricegy Sohlons uxchazes rsnewahie anaigy cié/fls {REGS) 25 = misana of compiying wil lhe ienewsble encigy fesauroe
benchmark undey Iha Hsle's lernalve enargy portioo slandard isquiramants. Tha requliemant for 2011 B 1.0% ranewabis, Inchilng 0.08% sl

Wilh Iredeplh mrlyefa, the anvionmental characlsnstics of any form of eleotria generalion wil ravea) hensfils as well 28 cosia. Fﬂrhﬂmﬂmﬂhnmhnl
FislEmigy Soktians Corp el weew.foz.0om of by phone at 1-853-254-6959.
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April 19, 2011
Doar Alitanea Business,

Wa ate providing you the apportunity bo Join olher businesses lo save money on live ebectdclly you use. Sovings
are possible through govemmenial aggregation, whara commainily official bring tegelher cilizens fo gaky group buying
powar for the purchase of eleclricity from o retall eleckic generation provider certified by the Publie Ullities Commisston of
Ohio. volers In Alllance sppitved thia program in Nevember 2000 ' ) '

Aftar researching tompetitive aleclrictty pricing opions for-you, wa have chosen FirsiEnergy Salulons Corp., a
subsidiay ¢f FirsiEnergy Com., o provide you wilth savings on your olaciic generation through Aprll 2012, Thare Is no
coat-for enroliment and you will not be charged a switching fee. You do not need ta do enything to pardicipate.

As a member of Whis aggregalion, you are guaréniésd to save 3 percent off your Frice fo Compara Iy 2010 and
2011 and 2 psrcent off January Hirough Aprdl 2012, Your Price to Compara fs essenlially the prica you pay for elecid
geheration from the ullity and ¢onetets of ganeration and transmission relaled components, which are lhe costs
aszoclated with generating the power and delivering It thiough the tranemigslan system. ’

To esbmats what your savings per kllowak-hour (KWH) will ba through (his program, you firsl need to determine

" yeur Price io Compare.  Simply divide the amount of the Bypassable Generalion and Transmieslon Releled Component

by the ilawatt Hours Used, which are both found on page 3 of your bill. Use this rumber =s your Price o Compare,

Then mulbply your Prica lo Comyare by 0.04 (4%} to detanmine your eavings per KWH. Muliply thal number by your bolal

n'llonlllng usage, . The final number i how muech youl can expect to save each month you use the same amounl of
alectrdolty. ‘ ’

- You will sze your elecldc savings from FirstEnergy Sclutlons afier your enroliment has baen completed and your
swilch has bexn fnallzad — approximalely 30 - 48 days, depending upon your meter read date. OF course, you era fint
thligaied fo participats In tha Alllence eleciic govemmental aggregabion program. IF you wish ko be excluded from e
program and remaln & full-service customer of your local efeclric utiRy ~ Ohio Edison — you have until May 10, 201 bp
relurp the aftached "opbout” form. If you do not opl out al this time, you wiil mceive a nolica at least every three yoors
asking If you wish a remaln In the program. If you Isave the program at any othar fime, you could ba subjsel fo B §50
cancallation fes from FirstEnergy Solitlons — and you might not ba cervad widér the same rales, terms and condittons

- that apply lo othes customers served by Ohio Edison. :

_ARar you bacome & parlicipant in this govemmental aggregation program, Ohle Edisan will send you a lelter
conflmalng your seleclion of FirstEnargy Solulans as yeur eleciic gansration provider. As sequirod by kaw, thia latlar win
fndorm you of your aption Yo cencel your contract with FirstEnergy Solutions wRhin saven days of its poetmaric. To remain
in Ihe Alllanca elecing governmental aggragation program, you don't need ba (ake any action when Ihls lstter arives.

Ohlo Edlaon will conlinue ko malnlaln the system thal delivers power o your home — na new polas of wires will ba
built by Firs\Energy Solubior, You will continus bo racelve a singls, eeey-to-resd bill Fram yaur local elechic uillky with
your FraiEnargy Selutions charges Included. The oniy thing you'll netice is savings.

[F you hava any quesiions, please call FirstEnargy Selutions toll-free at 1-866-626-3749, Monday through Friday,
83am. o 5p.m. Please do not call Alllance wilh apgregation program quaslions,

Sincarsly,

Allanta Locsl OHiciels

P58 Te mnalQe these sevings, you should not respond. Return the opt-oul ferm only If You do not want to participate in
the Allianoe sleclric govarnmental sggregation program.

ApT-0uT Forta = Al vict Busiizss FLECTRIC GOVERKNMENTAL AGBREGAHOIN FROG

Opfion 2; Opt out by raturning this
form.

If y¢u do not want te participate In this
program, you must returh thie form before the
dus date. : :

Qptlon 1: Do nothing and save.

IFyou want Lo participats In this program and
8ava, you do nof need fo relum thie form. Yaur
ehmliment is automallc.

By returning this slgned form, you will ba éxcLUBEB from the oppoertanity {6 joln with othar '
businazeen In the Alllance Elsstri¢ Goevernmenial Aggregation Program.

DI wish to opt out of the Alllance Elecirl: Governmental Aggregaion Program, {Check hex 60 opt out)

Serdco address {Cily, sials and zip)-

Phona numbe;

Account holder's slgnelore, Dala: :
Mal by Moy 10, 2037 to! Al Elochic Governmanis] Aggregation Ragrm, 341 Whits Pond Ditve, Bldg. B-5, Akron, Ohlo 44320
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City of Alliance Electric Governmental Aggregation Program
Frequently Asked Questions

What is aggregation? '
Under governmental aggregation, local officials bring citizens together to gain group buying power for

- the purchase of competitively priced electricity ﬁ:om a retail electric generation supplier certified by the
' Publlc Utilities Cummlssmn of Ohio. ,

How is the City able to choose a certified electrie generatmn supplier on my behalf? - -
In November 2000, City of Alliance residents voted to allow the City o confract for an electric

generation supplier on their behalf.

How will I koow if I can save money under the Cxty’s electric gnvernmental ageregation .
program?

Under the City*s governmental aggregation program, the price you pay for electric generation supply is
guaranteed fo be fower. In other words, each month, you’ll receive the percent discount listed in your
opt-out letter by year for the generation portion of your electric supply than if you lmd not joined the

City’s governmentsl aggregation program.

What do I need to do if Y want to be included in this government aggregation?

‘You do not need to do anything to receive the discounted generation pricing wader this program. You
may choose to remain in the aggregation group and begin receiving your discount by simply not
returning the opt out form. ~

If1 join the City’s electric aggregation program, who will deliver my power, read my meter and
respond to emergencies, such as power outnges?

Your local electric company will be rcsponmblc for the delivery of power to your home or business,
Since your local electric utility still owns the wires and poles that deliver power to you, 1t will continue
to read your meter and restore power after an outage,

Is your price for residential power fixed, or does it vary?

 Invthis program, the discount you will receive will vary, so each month you will save the percent

discount listed in your opt-out letter by year on the generation portion of your bill. Since the actual
price per KWH charged by the utility may-echange each month based on the season and your usage, the
price per KWH from FiratEnergy Sohutions will also change each month. Regardless, you are
guaranteed to save on the competitive portion of your electric bill.

‘What does “opt out” mean? -

“Opt out” means that you can decide not to participate in the City’s electric povernmental aggreganon
program, By refurning the opt-out form, which is in¢luded in this mailing, by the due date you will not
be enrolled as an electric generation customer with FirstBnergy Solutions, the City’s competitive
electric generation supplier, and you wnll not receive the discouant.

What happens if T do not send in the opt-nut form? .
Jf you do not return the opt-out form postmarked by the due date, you will be included in the City’s
governmental aggregation program and will begin receiving compeitively priced electricity from

FirsiBnergy Solutions,

-~ OVEr--
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Can 1 opt ouf over the phonc"
No, if you want to opt out, you most mail in your completed opt-out form and it must be postmarked by
the due date.

Can I opt out of the program at g later date? ‘

Yes, but you will be subject to a $25 cancelfation fee from FirstEnergy Solutions if you cancel for any
other reason but moving, However, you will be sent a notict at least every three years asking if you
wish to remain in the program. At that point, you may opt out at no cost.

What are my energy supply choices if I decide (o opt out‘?

You can stay with your current electric witility, which will continge to supply your clactncny as it
always has, or you can shop for an alternative generation supplier. A list of competitive electric
suppliers certified by the Public Utilities Commission of Ohio and their current prices is available by -
calling 1-800-686-PUCO (1-800-686-7826).

If1 join the aggregatmn, can I stay on budget bll]mg'?

Yes, you can remain on budget billing; hawever, the budget billing program does not apply to your
charges from FirstEnergy Solutions — only to charges from the electric utility. Your total charges from
FustBoergy Solutions will fluctoate fn)m month {0 month accotding to your usagc

Can I still have my payment antomatically deducted from my checking account as Tdo now?
Yes, How you pay your electnc bill will not change.

Who is Fir.stEnergy Solutmns?

FirstEneagy Solutions Corp,, a subsidiary of FirstEnetgy Corp., offers a wide range of energy and
related products end services, including the-generation and sale of electricity and energy planning and
procurement. FirstEnergy Solutions is a leading competitive supplier of energy to residential and
commercial snd indusirial customers in Ohio, Pennsylvania, New Jersey, Maryland, Tllinois and
Michigan.

What is the toll-free number for questions?
For answers to your questions, please call 1-866-636- 3‘?49 Monday through Friday, 8 a.m. to 5 p.m,
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- FirstEnergy

Sotutiont

FirstEnergy Solullions Corp. - Residentiel & Small Commercht Tarms
and Condi#ons

These Terms and Condilions logether with tha enrclimant informalion ara yaur
agreemanl for olecire aenoralion sorvics with FirslEnergy Solulions Corp.
(‘FES™ ' you choose lo remain i the commumity aggregalion program by nol
"opting-oul” or exarclsing Lhe righl of rescizslon ("Conlrad™).  Plesé kesp a -
copy of this 2graemant for your reconds. .

FES Is cerlified by the Public-Utilks Commisston of Ohio ("FUCO'} (o olfer
and supply elecidc generalion ssqvices in Ohie. As » GCompelitive Retalt
Elettic Service ('CRES? provider, FES will 2upply the electic genarallon 1o
your Elecidc Disldbution Uity ("EQUT) baged an your vsege. Your EOU then
dlisiibuies or dellvera the eleclriclly Lo you, FES sels the generalion pripes

6.

and cherges that the customers pay. The PUCO regulates dislribulion prices _ .

end services. The Federal Energy Regulatory “Commission reguiales
tranamisslon prices and sarvites, '

DEFINITIONS:

Generation Service ~ The produchion of electricily.

Transmfsslon Service — Moving hiph voliage alectidly e & generation
facifily lo tha disiibiaien lines of an EDL), : 7
Distrinstion Service - Physical delivesy of elecirciiy io cuslomers by EDU,
RIGHT OF RESCISSION ~ If you do nol opl-out 2nd ara enralled lp nacalve
generalion sandce from FES, your EDU will send you a sonlimmalion letter,
You wili hava the rghl {o raseind your earoliment withln seven (7} calerdar
days lollewing the gosimark dele of the confimalion taller by follawing the
Wslruclions conlained In Ine letter. The Righl of Rescisslon cnly applies when

a cuslamer swilchse to a genarelop suppller and nol an rerews| envolknents,
Your EDU wit not send a conBmmation nollce Upon any renewa of his
Agresment. Shauld you choose fo opt-out of your communily’s program, you
will be served by your EDU's stendard service offer established pursuant {o
seclion 4928.14 af tha Ohlo Revised Cade unlass you choose an pliemale 8.
suppiler of elesiiclty,

TERMS AND GONDITIONS OF SERVICE

1, Bfigibliity. Only Residential Cuslomer accounls nol enrolled In iha .

. Percenlage of Ipcome Plen Program (PIPP} and smal commerchal
cuatomers with a pesk demand balow 389 KWW are efglle for [his offer
fom FES.  FES resarves tha dghl \o refsta enroliment 1o any cusiomer
wilh a0 oulstanding belance. ‘

2. Basic Service Prices. During lhe term of thiz Conlract, you agre 1 pay
FES for a lolal combined Transmission, Gengrallon, and Generalion
Refalsd Charges. You will 6@ bllled al ke percenlage off your EDU Price
1@ Compare per K\Wh per biking monlh, as speciied in Gia oplowt
nolifeation. Your Price to Compere conalsls of bypasaabla iransmisslon,
generalion and transmisslen and generallon relaled components, which
are theTaes associated with the coals of purchased power and lhe cost lo
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Agreemenl aller giving yau a minlmue of fowdeen (14) days wiilten
fiolice. Upen eancellaiion will be relumed fo your EDU ae a
customer, You will remeln responsibde o' pay FES for any eltecirdily
used before this Agresmenl is cancelled, a6 well 23 2ny Jals paymwent
thaiges. Fuither, your fallure to pay EEA) charges may msull iy your
electic senvice being disconnedled in accordance with the EOL tadlf.

5. Penaltles, Fees and Exceptione. If you do aot pay the Tull amount
. owed FES by ihe due dale of tha blll, FES may charge a 1,3% per

manth late paymeant fea,

GancelistlonTerminatlon Provistons. If tis agreement 1s pot

mscinded duririg [he rescizsion period, antolimeat will be senl o your
EDU. You may terminala (his Agreemenl, wilhowut penslly, i you move -
out of ika EDU sarvice leriory or nle an atea wherd FES will chargs a

dfenan price. There will be g 325 cherpe for resisnlis! custamers and

a §50.00 charge for commescla!l euslomers T you lteninale Mhix

Agreemarit for any offer regson, except as expressly provided hersin.

Should you cancel servoe with FES end refurn bo slanderd service olfer
with your EDU, you may nol be served under e same rales, fans, and

condifions thal apply fo other EDU cwsiomers.

Customer Consant and Infrmation Relsase Authorizetion. By
chaaelng nol 1o opt-oul of your cemmunlly’s agaregalion program, you
undersland and agree lo the lerms gnd conditions of this Agrosment
with FES. You authorize FES W obigin Informalion from the EDU thal

.includes, bt Is not #mited to; billing history, payment hisiory, hislorical

and fulure eleclrichy usege, meler readings, and characlersbcs of
sleolricity service. FES reaerves the enle ight to determine I your crodit
sianding s salisfaclory bafora acospling your enroliment regyiest, This
Agreement shall bo considered execuled by FES Following acoapiance
of your anraliment request by FES, lha end of the 7 day resclasion
perioc and Bubsequen accaplanca of tha enmliment by your EDU,
Contract Expfratlen. Al loast avery three years, yau will ba given the
lo opt-oit of youlr communily’s aggregation progsam al no
eosk  You are responsible for amanging fior your eledric supply upan
terminalion of thiz Coniracd.
Dispuin Proceduras. Conlac! FES with any questions conveming the
terms of sarvice by phone al 1-886-254-6359 {(ol-Yree) M-F BAM — 5PM -
EST or In wriling at 341 While Pond Drdve, Afin: Contract Adminlelratlon,
Alyon, OH 44320, Our web address ls www.firstenergysokilong.com, IF
your complaind ks not resolved after you have called your glectrc atgpplier
andfor your aleciric ullily, or for general ity Infqrnwdion, residental
and buglnéss cuslomers may contact the Publle Ulilities Gommisslon of
Chio for assislance at 1-800-880-T826G {1¢ll free) or TTY al 1-800-885-
1570 Qo¥ free) from £:00 am o 900 pm weekduys or ai
ywwW.PUCO ohlogov, | Cusicmers rnai; also call the Ohio Censumars'
Couneel (DCC) sl 1-877.742-5622 (wll free) lrom 8:00 am lo 6:00 pim
weekdays or af waw.pleioce. o).

defiver the power hrough the lransmission sysiem.” Thase ara the 10. Miscellanacus, You have the rghl to request from FES, wice within a

charges [hal you wouki avoid (or thal biillng pedad whon you swich to
FES. ’

Your price per KWh will vary because I will Blways be a percent off the
Price o Compare, which may change bazed an any changes made by the
EDU in ls calculations. In addion o FES' charges, you will be cherged
" by your EDU for distribution end various olher chamges. FES reservea tha
right to unltaterally modify (s bUing fermat in the event Lhe EDU is unable
or unwilling lo provide consolidaled billing in thiz format or changas tha
calcutalion of the Prioe io Compere. -
in addlllon 0 tha Gsnarallon Ghanya degcribed ghove, FES will charge
you for any and all fees, cosls, and cbligations impased by B Regiona!
Trunsmisaion Organization ('RTCY), such as the Midwes| 150 or
successar arganlzallons, (hal arg nol ohemwise raimbursed by the Eleclric
Uiy to Supplier, regardiess of whelher sich charges ase grealer than,
less them, or equal o he charges Cuslomer cumently pays for ihase
senvicas lo the Efeciric Utlily (WMidweel ISQTransmission and Ancilary
Charges”). FES will pass these Midwssl |X¥Transmigsion and Ancillary
Charges, which may be varabls, ihrough fo you and you will recaiva no
" discount or percent-off of thase Midwest SO Transmission and Ancilary
Chargas. :

Length of Agreement. As a part of your comanunity’s program, yeur

sarvice kram FES will commence wilh (he naxy avellablo meler resding and 44,

-afier processing of the enrallment by your EDU, and will conlinve for the
lerm us specified in the opl-out nolification, ending on the meler read for
the lasl month of service. For the parded beginning June 2011, the
prograi may be lenminaled or modified due to unfareseen regulalory
acion. Shauld the program be leeminaled, you will ba ralumed 1o the
standard servite affer or lls sUccassor,

4, Biling. You will conlinug 0 receive a ingle bl from your EDU thet will
conlaln bolh your EOU and FES charges, FES daes ot offer budge! |
ollilng. If you do not pay your bill by lhe due date, FES may carcal this

12 month pesicd, up to 24 months of payment histary, without dhargs.
FES wAl nol releses your Social Securdly number andfor account
number(s) wilhoul your wrillen consany

FES' enwirermendal disclosure statzment Is avallable far viswing on our
websile — www firslenergysolulions.cam. You agree tha) FES will meke
he required quarterdy wpdeles lo the slateman] slociroptcally on cur
websliz, We will alse provide tha Informallon upon requeat.

FES may assign s righls to another, Tncluding sny auccessor, In
4ocorddance wilh The nules and regulatians of ke PUCO. .

FES aasumes no responslblity or flabilty for the following tems that are
tha responsibifiby'of 1he EOUL; operaion and malnlenance of the EDU'S
efeclrical system, any inlerruption of senice, tanminglion of senvics, or
tetericralion of the EDU's zervice, In the event of 2 power gulpge, you
should contact your local EDU, .
Cuetommer 18 respansible for providing FES with actwple sccount
informatlon. I wald informalion is incomecl, FES reserves e right to
tepric lhe applicable accounks) or isrmingle the agreemenL.

FES ressives Ihe right lo reium any cusiomer lo the EDU if the
cusiomer's rala ¢nde [s changed and the accounl Is 1o longer efigibla
for thla program,

Wharranly. FEE wamanls llla and (he rght lo gl sleciidly sold
hersunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS QR IMPLIED, INCLUDING BUT
NOT LIWTED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR FURPOSE QR ARISING CUT OF ANY
COURSE OF DEALING QR USAGE OF TRADE.
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Environmental Olacloeure.Informalion
FlrstEnargy Solutiong Comp.
Piojectad Dafa for the 2011 Calandar Year
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P.

averags supply mbc.

Nola: Tha ganaralion o S oot kivghios the vse of 4% projected Unioowm Purchased Resoureas. The alr -
omissions and radloacts wialea srsoclaled wilh Ihes uringem resources ase nal includad I heaa ohurts,

— -
Environmental Blomasa Powar Alr Emissione and Solld Waste
Cheraclerisics- Gkl Pivier Alr Emlsalans and Solld Wasle
A descriplion of Hydros Power Wildiifs Impecta
- lthe dvaraciarigtica Nalural Gas Power Air Emisslons and Solld Wasle
agaocinted with Nudlgar Powar Radlpatlive Wesle
aach possibie il Poyer Alr Emissions and Solld Waste .
generation resource. Othar Sources Unknown Impacta
: Solar Powear No Significant Impacis
Unknows Pureliesed Rosouices  |Unknown Impacis
Wind Power Wikiliie impacts
Alr Emisglons- !
A gomparson
habwaan the air _ Dwbon Doide
emiszions related r
to Whis praduct -
and he seglonal ,
avarane alr Butta Oy
smisslans.
Netrogan Do
R Aviragy
" |Radroaciive Wasle- erotoied
Hadioactive wosle '
a5gocialed wilh the High-Lavel Aadioactive Weste 00034 Lhs1.000 KWh
praduct. |Low-Lovel Regioaciive Wests 0.0012_|FE1,000 kWh

Rengwalia Energy Credils: FirsiEmrgy Solnions porchesas mnewsbia eneegy eredils {RERS) 7 a meane of complying wik 1M rénivabls enargy meaurca

banohmark under he etle's alleinalive enaryy portioda glandard requitements. The raquirement for 2011 18 1.0% madwnbio, Inclifing 6.05% aoiar.

Wilh |e-depth-analyske, tha smironmmnial thatacledstics of any fomm of efectric ganeraion wei revesl bentfils ax woll B2 casts, For MM hitrihallon, conaz
 FimiEnengy Svhilana Corp ab vvw.les com of by phone af 1-088-254-6359, .
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" Electric Governmental Aggregatlon Program

. April 19, 2011 ' : 5ave
| money

on your

eleciric bill
every month!

Dear Alliance Business,
Alliance is providing you the opportunity lo join other businesses to save money on the electric&ty you use,

We have researched offers from various electric suppliers and have securad a special dlscounted pr!ca
an electric generation from FirstEneryy Solutlons,

Through this special offer, you'll recsiva 3 percent off your Price to Compare in 2011 and 2 percent off January
through April 2012 on your electric generation. This means you'li pay less than what the utility would charge
‘you —~ and you'll continue to recsive enly one electric bifl.

To take advantage of this offer, please respond by May 10, 2011. You can respond by:

» Mail: Completa and return the opi-in form below using the enclosed posiage-paid envelope .
» . Fax Fill In the form and fax this letter to 1-888-820-1416.

» Phone: Call us at 1-866-836-3749, 8 a.m. — § p.m., Monday - Friday.

» Emall: Complele the form, scan It and email to us at firstchoiceathome@fes.com.

. For more Information, sas the enclosed Frequently Asked QuesHans or ¢zl FirsiEnergy Solutioris at
1.866-836-3749, 8 a.m. — 5 p.m., Monday — Friday.

We're pleased to offér you thiis savings program and hope you iake advantage of this opportunlty. Be
sure to complete and respand by May 10, 2011.

Sincaregly,

Alliance Local Officials

..g.g.;.lllllllll-Illnlk'-----lnillunnslllllllllqlallllIlllllilIIlIihh- shdmazsmesaRsAARANRR ARd bR e s e R N AR A SO USSR RN

[Name on Electric Bil] - [LDC ACCNT oaoxmxxxxxxxxxxxxx]
" [Electic Service Address]  [SYSIDBXXOQOXX]

Phone Numbear

Account Holder Signature _ - Date__

To anvoll, mail by May 10, 2014 o the,AIIiénce Electric Governmental Aggregalion Program,
78 S..Main Strest, Akron. OH 44308
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Q. What is aggragatlun?

A Under gwernmental aggregallon, lacal officlala bring clfizens
togethar o gain group buying power for the purchase of
compelitively priced eleclricily from a retail 2leclic generation
suppller certified by the Public Utilitles Commlsslon of Ohio.

Q. How Is my community able to choose a certlfled electric
© generation suppller on my behalf?
A. Residents in your communily vated to allow the communily to
confracl for an eleckic generaflon suppller on thelr behalf.

Q. How will | know if I can save monay by participating In
this program?

" A. In this program, the price you pay for eleciric generation

supply Is 4 percent lowar ihan lhe utilly's price. in olher

waords, each month you'll pay 4 percant less for tha

ganeralion portion of your electric supply than Hyou had nat

Jolned the pragram.

Q. What de | ngad to do il wantla ba ml:ludel:l in this
program?

A. Simply compleie the enclosed form and return it in the
postage-paid envelope provided before [date).

Q. If | jain thls program, who will dellver my power, read my
mater and respond to emergencies, such as power
dutages?

A. Your local elaciric ufility will be responsibia far the delivery of
power {0 your home. Since your tocal eleckric ufilily slill owna
the wires and pales thal deliver power to you, it will conlinue
lo read your meter and resiore power after an oulage.

Q. What happens when [ leave the electric utllity? Wil my
power supply be Interrupted?

A. No, hera will be na interruplion lo your pawer supply. Tha
process iz seamless, and your reliability and service will nol
bs affected.

Q. If ] switch etectriclty suppllers, wiil my rellabliity suffer?

. A. Mo. Under law, the ulility cannot provide ditferent levels of .
sarvice lo customers who receive generallon sarvices from an
altemnative supplier. You will continue to recelve the same
level of service from your wility, including defivery,
emergency rezponse and maler reading.

Q. Are there any costa to enroll?
A. No, lhere are absolutely no cosls o enroll,

Q. I this offer a fixed price, or doss it vary?

A. In this program, the discount you will recelve is fized, 30 each
month you will save 4 peroenioﬁ the generation porllon of
your bill. Since the actual price per KWH charged by the
_ utillty may change each monlh based on the season and vour
usage, the price per KWH from FirsiEnergy Solutians will also
change each month.

Q. Are there any canae!lallnn feae?

A, There are no fees if you move. If you choose o teave the
program eaily for any other reason, business custamers will
be sublect lo & $50 cencellation fee per ulility accaunt.

- Wil [ recelve a separate blil fram FirstEnorgy Solutions?

. No, you will conlinue to receive only one bil! from your eleciric
utility. After you begin service under thie program, you will
see FlrsiEnergy Solutlans listed as tha suppllar on your bill.

Q. Can | stil have my payment aulomatfcally daducted from
my checking account as | do haw?
. Yee. How you pay your electric bill will not change.

s

. Who is FirstEnergy Solutions?

. FirstEnergy Solutions Gorp., a subsidlary of FlrstEnergy
Corp., offera a wide range of energy and related producls and
services, Including the generation and sale of electriciy ang
enemy planning and procurement. FirstEnergy Solulione (s 4
leading compestive stpplizr of energy to residential ang
coremerclal and Industrial customars in Ohio, Pepnsylvania,
New Jersey, Maryland, lllincis and Michigan,

Q. What s the toll-free number for questions 7
A. For answers to your queslions, please cell FirsiEnergy
. Solutiohs at 1-888-638-3749, Monday 1o Friday from 8 5.m.
e 8§ p.m.

o >
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Environmental Disslosure Information

- FiralEnergy Solutions Corp.
. ‘ Pralecled Data for the 2011 Calendar Year

Gutaratlon

Rosoures Mix- ) ﬂﬁg_{m - Baroam

A comparison

belween the sowrces

of ganarelion uged

o produce this

produe! and the

hisleric regional

avarage suppaly mke

Nuclear
42%
Coat
7%

Environmental B-Iomass Pawar Alr Emiaslons and Solid Wagla

Characlerisiica- Coal Powar Alr Ennlaslona and Solid Waste

A dascripiion of Hydro Pewar Widlle Impacle

tha characisriabes Nalral Gas Pawer Alr Emisslons and Solkd Wasle

- {es90ciated with Nuclesr Power Radioaetiva Waale
each posalbie - |0 Powsr - lAir Emissions and Solld Wasite .-
nerzilon resoures. Clher Sourcas Uinknown kinpecie
Solar Powsr Me Slgnificant Impacls

| Unkaawn Purchased Resources JUnknown lmpacls
‘ [Wind Fower Wiiglils impacts -
| _

Alr Emisalons-

A comparson
| batwaen lhs alr Cagbon Olayida
| emlssions ralated
‘ to Wle product

and the raplonal

avarage ar ultr Diowde
‘L emisslang.
|
|
| Niroom Dxdes

|Regiorel average |

: Radioecilve Wasle- Projemed

Radieaclive waste’ . Tope Guantly: :

associatad with the High-Levs| Radloactive Wasls 0.0034 1Lbs /1,000 kWh

product. Low-Level Radioaclive Wasta 0.0012 |fr‘n 000 kiwh

me:mgmmuowmpmmmma the we of 4% projactad Ui mmﬁm Tha str
I edortive waviea aasccistsd With W vo vrknown resources are motcioded th thesa chasta.

f Aenowabia Enargy Crodite: FialEnargy Solulona plurehaaas renewabie eneigy orecils (AEG) ua @ maana of complying Wik the ranswsbis snermy issoios
banchmark under e dala'e ailamelve mmrm sandard requiraments. Tha sequirement for 2017 ke 1064 1enewable, Inchuding 0.63% solw,

i ‘ WA Irdepth andlysT, he erviohmonlal charwolarlsies of my form olelml:l:gmrallamﬂluvm benelXa e wel 68 costs. Far furlher Informalion, comact
: FiratEnergy Solullons Corp st www.fes.cem br by phong 21 1-568-254-6359.



hpr. 80 2011 3:40PM FIRST ENERGY

_FlrstEhegy'

solullons

FlretEnergy Solutions Corp. - Realdenflal & Small Commerclal Terme
and C'ondltlnnq . ;
These Temms and Conditlons Llogelher wilh the enrolimant Informalion are your
agresment for aletric generalion senvice with FirelEnergy Solulions Corp.
{'FEF") if you choose % remaln In the cotwrunily aggregalion program by
“opling-in" or exercising tha righil of reeciesion ("Conlract’).  Plewse keep a
capy of this agreamen! for your records. .
FES bs conflan! by the Public Ulities Commisslon of Chis {'PUCOY to offer
and supply eleclric generalion saivicas iy Ohlo, As 3 Compeilive Rstall
Electic Service ("CRES") provider, FES wilt supply Lhe eleclic ganaration (o
your Hecirlg Digiddlen Uity {"EDU") based on your usags, Your ER then
disidbules or delivers the eleclricity to you. FES sels lhe generalion prices
ond chehgea thal the customers pay, The PUCC regulales diskibution preas
and services The Federal Encrgy Regulalory Commission regulales
lranemisslors prices and genvices. .

DEFINITIONS: 3 .

Generation Sarvica -~ Tha producilan of efectrcily.

Trangmlsslon Ssrvlce — Moving high voltage eleckiclly from » generalion
fadlity to the distibullon lines of an EDU.

Bistrdbution Service — Physical dellvery of eleclricily lo cualomers by EDU.

RIGHT OF RESCISSION = If you opidn and are enrofled 1o roceive
generation sardes from FES, your EOU will send you a canflrmation leller.
You will have Lhe righ! do rescind your enrollmenl, wAlhin seven (7) caiendar
daya following the poatmark dala of the confimation leller by follovwing the
instructians contalned Inthe leller. The Right of Reacission anly applies when
& cuslomar ewllches 10 a generalion suppler and nal on ranavwal enrallments.
Your EDL) will nol send a confimallon nolica upen any rengwal of lhis
Agreement. Should you choosa-not i aptHa fo yor communily’s program,
you will ba served by your EDLPS Standsard service oifes established pursuant
lo sacllon 4928.14 of the Ohio Revized Code unless you chooss an sllernate
supplier of electricity.

TERME AND CONDITIONS OF SERVICE

1. Eligibilty. Only Resldenlial Cuslomer accounts nol enrolled in the
Fercenlage of Income Plan Frogrem (PIPP) and ezl commarsial
cuslomers with a peak demand below 398 KW aro alightks for this offer
from FES,  FES reserves ihe right to rafuss aevolimenl to any customer
wilh an oulstanding balance, .

2. Baslc Servica Prléed, During the lerm of ihis Conlract, yau agres lo pay
FES for a wolal comblned Transmission, Ganaralion, and Generalion
Relaled Charges. You wil be bifed at the parcentage off your EDU Price
lo Compara par K\Wi per bliing monih, as spaciied In e optln
nofifeation,  Yeur Price lo Gompare copalals of bypassable wansnilsston,
asnargllon and Lmnamission and generalion refaled components, which
are chargea assoctated with the costs of purchased power and the cosl 0
deliver the powsr Wwough the bransraission syslem. These arg lha
charges (hal you wauld sveld for thal bifing period when you swilch lo
FES,

Your price per KWh will vary becabsa il will slways be a percent off tha
Price lo Campara, which may change bazed on any changes mada by (he
EDU In b coleudations. (n agdilion lo FES’ changes, you wil be charged
by your EOU for distibulion and various other charges. FES resanvas the
fight 1o unligierally modify this billrg formal In g evenl e EDU is unabile
of unviling to provide cansolldaled billing in this format or changay the
calculation of the Pdca ki Cormpare. ‘

in addlllon 1o [he Generalion Charge deserbed shove, FES will chanpe
you for any and all laes, casls, ang obligalions imposed by a Reglonal
Transmisslon Opganiatian ('RYUY), such as the Midwes| [SO or

. SleCassor organizalions, thal are nol othesudsa reimbursed by the Electsic
Wility 1o Suppiier, regardlass of whelher such chiarges are grealer than,
less than, or equal 10 e charges Customer cumenlly pays for these
ganvices o the Eleciic Ullity ("Midwest ISOfMransmleston and Andillary
Charges™. FES will pass thage Midwesl ISO/Transmission and Andlllary
Charges, which may bo varlable, lhrough lo yeu and you will recsiva ne

discoun] o percent-oif of lhese Midwesl ISOfTrznsmisslon and Anclary
Charges.

3. Length of Agreament. As & part of your communily's program, your
sapviea from FES will commence with tha nex avalfable meter reading and
afler proceszing of the enrpliment by your EDU, and wil ‘conlinue for the
ferm as spediad |n the opl-h holilication, ending on the maler raad for (e
1261 monlh of service. For Tha pericd baginning June 2011, the program
may be lerminaled of modiied due lo unforeseen regulatory action,
Should the progran be Lerminaled, you will be refumed o the slandaid
s3rvice offer or ils gUCCRSSOR.

4. Blting. You will continus o receive 2 single bill from your EDLI that will
conlalh both your EDU and FES chames. FES dbes nol offer budgel
bitling. If you do nol psy your Bl by ihe due date, FES may cancal this
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Agreemenl effer giving you a minlmum of fowrleen (14) days wiitlen
nolica. Upon cancallalion you will ba ralumad fo your EDU ag a
custemar. You wil remain rasponsible lo pey FES for any staclricity
tised before Ihis Agreamen! I3 cancelled, as well as any lale payment
charges. Further, your fallure o pay EDU chargas may sesull in your
eleclric saivits being dizconnected [n acoondance wilh tha S0 tarif,

. Penalies, Feas and Exeaptlone, |f you do not pay the ) amount

owed FES by tha due tie of the till, FES may charge a 1.5% pat

" mondh lala payniee fee,

8.

1.

. Cangsiintion/Termination Previsions,

li tis agreemenl ko nol
rescinded during the reacizslon perdod, enroliment will ba send to your
EDU. You may terminals this Agreemenl, withoul penally, If you move
oid of tho EDU serviee {emilory of Inio 8n arez where FES will changs s
difforont price. There will ba a $25 oharge for residantlal customers snd
a $50.00 charge for commeriel customars if you lenyinaie i
Agreament Tor any other reason, excapl 3¢ exprossiy provided heveln,
Showld yau cancel service with FES and refum o siandard servies offer
with yotir EDU, your may wot be served under the same rates, ferms, and
conditfons ihat apply (o other EOU customars,

. Cusfomer Consent and Information Relouse Authorizailon. By

choosing lo opt in fo your communily's aggregailon progrem, you
understand and agres (o lhe lenms and conditlans of this Agreemant
with FES. You authorize FES lo ahlain Informallon from the EOU that
fncludes, but I8 not limited 1o:. bliing Ristory, gayrment history, historiczl
and fulure eleciricly usage, meter readings, and chiaracienstics of
eleclicily service. FES resarves the aole righl lo determine i your credit
standing s sallsfectory before accepling vour sovallment reuest. This
Agragment shall be considered exaculed by FES following accaptance
of your enrcliment reques by FES, ihe end of the 7 day raselssion
period 8nd subsequenl acceplance of thie enrallment by your EDU,
Contract Explration. At leasi every (wea yeers, you wiit be given the
opporiunty te optin Lo your commun(ly’s aggragation program al no
cosl You are responsible for arvanging for your alasdric supply upon
lerminalion of {his Conlrad,

. (Heputs Procedures, Contact FES wih any queslions corceming the
“lerms of service by phone at 1-888-254-8359 (lollfrea) M-F BAM — 5FM

EST or in wriling at 341 While Pond Drive, Attn: Conlract Adminlsiralion,
Akron, OH 44320, Curweb addmeas iz v lratenergysolutions.com. i
your complalnt la nol resolved after you have called your elactric suppller
andior your electic uliity, or for genaral utility informatlon, restdentia?
and business cusiomers may ¢onlact the Public Ulliiles Commission of
Ohio for asskstance al 1-800-GE6-7826 {toll frea) or TTY al 1-800-888-
1570 (toll freo) from B:00 am lo 500 pm weekdays or al
wyw, PUCQ.ohio.gov.  Cusiemers may also call the Qhia Conswiers’
Counsel (OCC) at 1-B77-742-5622 (foll free) Trom &;00 am o 5:00 pm
weekdays or ai www.plckecc.ong.

Miacallanegua, You have the righl lo réquest from FES, twice wilih &

" 12month period, up o 24 menlhe of paymenl histary, witout charge.

. Custamer ks responsible for

11.

FES will nof release your Soclal Secuily numbar andfor account
number(s} wilhout your willen-consenl

FES' environmental disclosune stalement is avaltable for viewing on our
website — www.firstensrgysolulions.com. You sgree hat FES will make
the mcultat quarery updales o the slalement elecionicalty on our
websile. We will also provide the informelion upon request.

FES may aseign its fghls fo anolher, induding any successor, in
accordanca wiih the rules end regulations of the PUCG. ‘
FES assumes no reaponaibilily or liabilty Jor the following ligms that are
tha responalbility of the EQU: operalion end maintenapgs of tha EDU's
olectrical system, any inlervuption of servica, leminatlon of sgqvice, or
deterioralion of ihe EDU's service. In the evenl of a power ouiage, you’
should ¢entaet your local EDU. )

praviding FES wilh accurale account
Informelion.  If sald Infonwatlon s incamect, FES reserves (ha righl Lo
reprice the applicably accoini(s) or lemilnata ths agreemsnt.

FES reserved fha. fahl o relum any ¢ustorwer to the EDY i the
cuslomers mie code iz changed gnd the account is o longer ellolple
for tis program. :

Warranty. FES wamsnis lite and lha rioht lo all elecircily soid
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH -
ARE EXCLUSIVE AND ARE IN LIEY OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR MPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTASIUTY,
FITNESS FOR A PARTICULAR FURPCSE OR ARISING OUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE. ‘


http://www.PUCO.ohio.gov
http://www.plckocaorg
http://www.flrstenergysolutions.com

