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Dear Alliance Reeld^nL 

No, 2682 P, 2 /2C j ^ 

We are providing you the opfxirtunity to join other rssld^nte to $avo money on Uia etectriolty yoti use. Savings ar^ 
posGlbIa through governmental aggragallan, wh«re eommunity offK:ials biing fog^thor dfizens to gain group buying power 
for the purchase of electrfdty Trom n mtsil electric generallon pmvldar Certified by the Public Utlliltes Commbsioh of Ohio. 
Voters In Alliance approved Ihis praaram in Noveml)er2000. 

Aft@r f«8efin>btng Dompetltive elecUIclly pricing options for you, wa have chosen FirstEnergy Solutions Corp., a 
subsidiary of'FIrsEEnergy Corp,, fo provide you with savings on your alsctric gerterstlon th/obgh April 2012, There Is no 
cost for enroHmenl and you will not be charoed a swltchtng f«fr. You do not nead to do anything to participate. 

A& H member of Ih'rs aggregaUon, you aro gusrenfeed to save 5 percent off your PrlC« to Compare In 2011 and 4 
per^snt off January through April .^^12. Your Price to Compare is essenllaliy thd price you pay for elecMo generatron 
from the gfllliy end consists of generation and Iran&mleelon related components, which are 6^e co^ts sssoclatod with 
generating the power and delivering It through the transmission system. 

To estimate what your savings p&r Wto*atlrhour (KWH) will be throvgb B>te program, locate your Price lo 
Compars on your electrfc bill. Divide your Price fo Compare by 100, then multiply by D.DS (6%) to determine your savings 
per KWH. Multiply that number by your total monthly usage. The final number Is how much you can expect to save each 
month you use ihe s&me amoim^ of eleclriKty. 

You will ^ e your electric savings From FirstEnergy Solutions after your enrollment has been completed arKi your 
switch has been finalized - approximately 30 - 45 days, depending upon your meter read date. Of coi/ree. yqg are not 
obligated to per^lpaie in the Alliance electric governmental adgregab'on program, if you wish to be excluded, from Sie 
program and remain a fuR-servlce customer of your local electric utifity - Ohio Edison - you have unlll May 10, 2011 to 
return the attached 'opt-out* fonri. if you do not opt out at this time, you will receive a notice at least every three years 
asking If you wish to rehiain in the program. If you leave the program at any other time, you could be subject (o a $2S 
cancellation fee from FirstEnergy Solutions - and you might not be served under the same rates, terms and conditions 
Ural apply to other customers served by Ohio Edison. 

After you become a participant in this govemmenlef aggregation program, Ohio Edfson will send you a letter 
confirming your selectian of FIraiEnergy Solutions as your electric generaUon provjder. As required by law, this letter will 
Inform you of your option to cancel your contract wtt^ Ftr^tEnergy Solutions within seven days of its postmark. To remain 
in ihe Alliance electric governmental aggregation program, you don't need to taico any acUon when this letter anives. 

Ohio Edison win continue to maintain the sysiem that delivers power to your home - no new poles or wires will be 
built by FirstEnergy Soiultons. You will oontlnue lo receive a single, easy-to-read bill from your local electric utility with 
your FirstEnerigy Solu|lon« Charges Included. The only ^ ing you'll notice Is savings. 

If you have any questlor>s, please call FkstEnergy Soiuttons toll-frae at 1-698-036-3749, Monday thri^gh Friday, 
B &.m. \o 5 p.m. Please do not call Alliance with eggregaHon program questions. 

Sfric^rely, 

Alliance Local OfflolaiB 

P.S. To receive these savings, you should not respond. Return the opt-out fomi only it you do not want to participate Irk 
the Alliance electric governmental aggregation piogram. 

OPT-OUT FOR* wm i^^s 
O p i i o n 1 : D o n o t h i n g a n d aavd , 
If you want fo participate In this program and 
9sve, you do not need to reluirrt this form. Your 
enrollment 1$ automatic. 

O p t i o n 2 : O p t o u t b y r6 tu rn i r )g t h i s 

form. 
If you do not want to participate In this 
pragramj you muet return this form faofore the 
due date. 

By re turn ing th la s igned fo rm, you w i l l bs EXCLUDED from the oppor tuni ty 10 Join w i th other 
res idents In the Al l tance Electr ic GDvernmental Aggregat ion Program. 

^ J l w^Bh to op( Du( of (he Alliance ElectHe Gtv^Brnmental Aggregation Programp (Check box to opt out) 

Sennce add/ess (City, stste m i a'p): 

Pbons number. 

AoGOunl hoUei's s l^a luia ; XaleL 

Mall by May 10^ 2011 (g: AIlliincB Elictric Oovaromental Aggrag^on Prostata, 341 VVhK* Ptttti Privv. Bld^. B-S. AIOOA, QII IO 44320 

This I s t;o c e r t i f y t h a t the images appearing eire aa 
acct irate and cora(pl«te reproauct ion of a- catf6 f i l e 
docw!n«snt delivered In the regular course of buisin^s* 

J>ate Proceesed APR 1 1 T ^ \ ^ yeofanioian y^^^^ 
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City of Alliance Electric Goveirnmentai Aggregation Program 
Frequently Asked Questions 

What is aggregation? 
Under governmental aggregation, local officials bring citizens together to gain group buying power for 
the purchase of competitively priced electricity from a retail electric generation supplier certified by the 
Public Utilities Commission of Ohio. 

How is the City able to choose a certified electric generation supplier on my behalf? 
In November 2000, City of Alliance residents voted to allow the City to contract for an electric 
generation supplier on their behalf 

How win I know if I can save money under the City's electric govemmeutal aggregation 
program? 
Under the City's governmental aggregation program, the price you pay jfbr electric generation supply is 
guaranteed to be lower. Li other words, each monthj you'll receive the percent discount listed in your 
opt-out letter by year for the generation portion of your electric supply than if you had not joined tiie 
City's govcnunental aggregation program. 

What do I need to do if I want to be Included in this government aggregation? 
You do not need to do anything to receive the discounted generation pricing under this program. You 
may choose to ramam in the aggregation group and begin receiving your discount by simply not 
returtiing the opt out form. 

If I join the City's electric aggregation prograxa, who wiU deliver my power, read my meter and 
respond to emergencies, such as power outages? 
Your local electric company wiD be responsible for the delivery of power to your home or business. 
Since your local electric utility still owns the wires and poles that deliver power to you, it will continue 
to read your meter and restore power after an outage. 

Is your price for power fixed, or does it vary? 
In this program, the discount you will receive will vaiy, so each month you will.save the percent 
discount listed in your opt-out letter by year on the generation portion of your bill. Since the actual 
p'ice per KWH charged by the utiHty may change each month based on the season and your usage, the 
price per KWH ironi FirstEnergy Solutions will also change each month. Regardless, you are 
guaranteed to save on the competitive portion of your electric bill. 

What does "opt out" mean? 
"Opt out" means that you can decide not to participate in the City*s electdc governmental a^egation 
program. By retunung the opt-out form, which is included in this mailing, by the due date you will not 
be enrolled as an electric generation customer with FirstEuergy Solutions, ^ e City*s competitive 
electric generation supplier, and you will not receive the discount. 

What happens if I do not send in the opt-out form? 
If you do not return fhe opt-out form postmarked by the due date, you will be included in the City *s 
governmental aggregation program and will begin receiving competitively priced electricity from 
FirstEnergy Solutions, , 

" over-
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Can I opt out over the phone? 
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by 
the due date. 

Can I opt out of the program at a later date? 
Yes, but you will be subject to a $50 cancellation fee from FirstEnergy SohJtions if you cancel for any 
"other reason but moving. However, you will be sent a notice at least every three years asking if you 
wish to remain in the program. At that pointj you may opt out at no cost. 

What are my energy supply choices if I decide to opt out? 
You can stay with your cun^ait electric utility, which will continue to supply your electricity as it 
always has, or you can shop for an alternative generation supplier. A list of competitive electric 
suppliers certified by the Public Utilities Commission of Ohio and their current prices is available by 
calling 1-S00-686-PUCO (1-800-686-7826). 

If I join the aggregation, can I stay on budget biUmg? . 
Yes, you can remain on budget billing; however, the budget billing program does not apply to your 
charges from FirstEnergy Solutions - only to charges from the electdc utility. Your total diarges from 
FirstEnergy Solutions will fluctuate from month to month according to yom* usage. 

Can I still have my paymeut automatically deducted from my checking account as I do now? 
Yes.- How you pay your electric bill will not change. 

Who is FiKtEnergy Solutions? 
FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and 
related products and services, including the generation and sale of electricity and energy planning ^ d 
procurement. FirstEnergy Solutions is a leading competitive suppUer of energy to residential and 
commercial and industrial customers in Ohio, Peonsylvania, New Jersey, Maryland, niinois and 
Michigan. 

What is the toU-free number for questions? 
For answers to your questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m. 
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Gdher«ilon 
Resource Mix-

A cgTn|jari6on 
behveen iha souroes 
of generslionused 
to produce i^ls 
product and the 
i]]stoi1o rflglQ/ial 
avdrfi^? euppiy mix. 

EnviranmantBl Dipciosufe Iniormattan 
Pit&l^MV^ Soliifions Carp. 

PTOjBcled Data forilKi 2Qtl Calgntiar Year 

guoDiiflri 
PKHhiei 

Unknown 
4% 

Environmentai 
Chflrflcterlsilcs-
A description of 
Uia ctiaractertBlk^ 
associated wliti 
eadipo&elbls 
ge/)eration resourco. 

Atr fmfssfons-
A camparison 
between Ihe air 
dmlgerons related 
10 tills product: 
and. the regional 
average ale 
emlsstons. 

Radloficlive Waste-
Radtoactlve waeie 
fi,&9oa&tedw1thlt\Q 
pi<Dducf. 

Nuclear 
42% CD^I 

63% 

Hydro 
1 % 

Nuddai' 
ie% ' • 

r. 
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G&B Oil 

6% y i % 

^gl^ 
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Qlomas6 Power 
Coa] Power 
Hydro Power 
Natural Gas Power 
Nudeaf Powor 
Oli Pgwer 
Other Sowosfi 
Soiar Power 
JnlmowR Piuct\aeBd HeBources 
Wind Power 

Afr EmlfifilOns and Soild Waste 
Air EntteBlons and Solid Waare 
WItdlltelmiTacts 
Air Emissions and Solid Waste 
Radloaiith/e Waste 
Afr Emtsstons and Solid Waste 
Jnknown Impacts 
^0 SlonlRcant impacta 
Unknown imowjts 
Wildlrie Impacts 

Cartioia Hodcfa 

iHBfliMaiAvafage i 

Type: 

HlQt\-Level Radloact^e W»6te 

Uw-Level Radloacti*(d Waste 

iProlMiftii 

0.0034 

0.00i2 

U>9-n.O0DkWh 
l=t^/l.Dbot(Wh 

Note: The gsnaraSoo 0' this pfuhjct Involvsa ll» use of 4% janfcdnl Ufjuxnvn Pirchased Resources. Tha air 

RsiswBbIs Eneipy Cnnn&t FH [Energy Softjltona purchases r^iMia^ cfwrgy crsdiiB (RECa) as a m^trs sA complying wfih |tu ntpnaVte energy reeiNH<9 
benctnafk uncter Ito stala^ BltentailVB energy fxixvm slandaid reqiirBmentB. Tha reqiireiTiBnl for 2011 b 1.0% r îuwiiblo, fnbludirv a03% sHai, 

Wfl^ Irrstopih an^la, iha anvlravftenltJ diaracferlsdra oi any (oc^ 
nrslEiwgy ̂ oMIons Cup ai www.IeB.com or by phom at 1-dSA-254-6358. 

http://www.IeB.com
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FffstBiejm 
FirstEnergy Solutions Corp. - Residential & Smaii Commercial Torme 
and Conditions 
7}l$d$ Terms and Conditions tO$eiiier witti Itie enroilment Infonnailon are your 
agreement for el«cjric generaUon service wllh RfSlEnergy Solutions Corp. 
CFES^ Kyou choose to remain In |h$ cwomunlty aggregalion program by noi 
"opling-our or exercising the rigfii of rescission ("CDnb-acl"). Please Ireep a 
copy of ihls agrvemont for yoi;r records. 
FES is certified hy Ihe Public USIIIies Commission of OlIO CPUCO") lo offer 
and supply ^le(^c generation services In Ohio. As a Competliive Retail 
Electric Senrfce fCRES") provider. FES will supply Ihe electric generation lo 
your Electric Distribution Utility CEDt/) based on your usage. Your EOU then 
distributes or deliver? Ihe electricity to you. FES eele the generallon prices 
and diarges (hat Ihe customers pay.. The PUCO regulales distribution prices 
end serwces. The Federal Energy Ftegulalory Commission regulates 
tranamisslon prtces «nd Services." 

DEFINtTlONS: 
Generation ServJce - The production of electrtdly. 
Transmission Service - Moving high voltage electriclcy from a generation 
fadJity to Ihe distribution lines of an EDU. 
Distribution Service -Physical delivery of eledrldty to customers by EOU. 

RIGHT OF RESCISSION - If you dO fiot OpI-out and are enroired to racetve 
generation service from FES, your EDU will sentf you a conflrrnaiion tetter. 
You will have the right to rescind your enrollment within seven (7) calendar 
days following the posUnaric date of ihe conDnmalion letter by following the 
Instructions contained In the iecter. The Right of Rescission on^ applies when 
a customer switches to a generation supfjiier and not on renewal eî î llments. 
Your EOU wfll not $end a conifrmation notice upon eny rertewal of Ihls 
AgneemenL Should you choose to opi-oul of yoitr community's program, you 
will be served by your EDU's standard service olfer established pursuant 10 
section 4928.14 of the Ohio Ftevtsed Code unless you choose an alternate 
supplier of etectrfcfly.. 

TERMS AND CONPITIONS OF SERVICE 

1. ElfglbllKy, Ont/ Residential Customer accounts not enrolled In ihe 
Peroenlage of Income Plan Program (PiPP) and small commerdai 
customers with a peak demand below 399 KW ara eligible for this offer 
from FES. FE5 reseives the righl to refuse enrollment to any customer 
v^^ an outstanding balance. 

2. ^aeic Seivico Prices. During the term of Ihts Contract, you agree to pay 
F^S for a totai combined Transmission, Generation, and Generation 
Related Charges. You will be billed at Ihe percentage off your EDU Price 
to Compare per KWh per bEilIng monif>, ss spealied in the opt-out 
noL'ficalion. Your Price to CoiTipsr̂  consists of bypassabie trarvsmission. 
generallon and transmission and generation nŝ aced components, v^ich 
are charges associated vulh Ihe cosis of purc^esed power and the cost to 
deliver Ihe power through ihe transmission sysiem. These are the 
changes Ihat you would avoid for Ihal billinff period when you switch to 
FES. 
Your price per K\Afti vrill vary because It will always be a percent off ihe 
Pric« to Compare, vjhich may change based on any changes made by Ihe 
EDU in ils caicuiallons. In addition to FES' chaiiges, you will be charged 
by your EDU for dislnliution and vartous other charges. FES reserves Ihe 
right lo unilaterally modify ihts billing format Hi the event Ihe EDU is unable 
or unv l̂llns to provide consolidated billing In Ihte fomiat or changes (he 
celcuiaiioh of the Pncelo Compare. 
In addilion to the Generallon Charge described above, FES will change 
you for any end atl fees, costs, and obilgaiions Imposed by a Regional 
Transmlgsion Organization ("RTO^, such «s the Midwest ISO or 
successor drganlzailor^s, that are not ottiemuise reimbursed hy the Electric 
Utility to Supplier, regardless of whether such charges are greater Ihan, 
less lhan, or equal to the charges Customer cun^nlly pays for these 
Services to the Electric Utilily ("Midwest ISO/Transmission and Andllary 
Charges'}. FES Will pass these Midwest ISCVTransmlsslon and Ancillary 
Charges, which may be variable, through to you and you will receive MO 
discount or percenl-oJf of these î idVvesl ISOTTransmisslon and Andifary 
Charges. 

3. LengUi of Agreement As a part of your community's program, your 
service imvfl FES v^ll commence yvilh the next available me [er reading and 
after processing of the enroltment by your EDU, and will oonb'nue for Ihe 
lemn as specified in the opt-oui noiiflcatlon, ending on the meter read for 
(he last mdnth of service. For Ihe period beginning June 2011, the 
program m ŷ be terminated or modlliad d\}^ 10 Unforeseen regulatory 
sctloh. Should the program be terminated, you will be returned to the 
standard service offer or Its successor 

4 Bliifng. You will continue to receive a single bill fram your EOU that will 
Contain both your EDU and FES charges. FES does m\ offer budget 
billing. If you do not pay your bill by tfie due date, Î ES may cancel this 
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Agreement after giving you a minimum of fourteen (14) days written 
nolfco. Upon cancellation you will be relumed lo your EDU as a 
customer. You will remain respon^bte (o pay FE5 for any electridiy 
used before Ihls Agreement is cancelled, as well as any late payment 
charQfls. Further, your failure to pay EDU chargaa may result In your 
electric service being disconnected in accordance with the EOU lariff. 

6. PenaUlDB, Fees and Exceptions, If you do not pay the full amount 
owed FES by ihe due dale of the bill. FES may charge a 1.5% per 
month laie payment fee. 

6. Canoeilatlonn'ermlnatipn Provisions. If this agnaement Is nol 
rescinded during the rescissian period, enroflment vM be sent to your 
EDU. You may lemiinate this Agreement, without penalty. If you move 
out of the EDU servlcfi V&rrilory or into an area Where FES will charge a 
different price. Them w8i be a 325 chBxg& for residential dKfomsis and 
a $50.00 chQrg& for comm&daf cashnms i t you kmaftate tofe 
Agr6etn$/it for any other mssop, except as expt^sly provided herefn. 
ShQuld you cance/ seivtoe wHh FES end mivm to siflndanff senses offer 
wth your EDU, you may nottje served vnder the sarm rates, terms, and 
condfUons Uisfepply toother EDU cushmers. 

7. Guetomer Consent and Information Release Autfiorfzatlon. By 
Choosing not to opt-out of your ajmrnunll/s aggregation program, you 
understand and agree to the tenns and oondifions of this Agreement 
with FES. You authorize FES to Oftlain infonnatlon from the EOU Ihal 
Includes, but is not iinoited to: billing history, payment history, hislorical 
and future electricity usage, meter readingŝ  and charticterisllcs of 
eledridly service. FES resenres the aote right to detarmihe if your oredil 
standing Is SSb's^ctory before aoceplin^ your enroiin^nl request. T?ils 
Agreement shall be considered executed by FES following $6c«plance 
of your enrollment request by FES, the end Of Itie 7 day resdfi^on 
period and subsequent acceplance of Ihe enrollment by your EOU 

8. Contracf HxpiratZon. Af least every three years, you will be given Ihe 
opportunity lo opt-^ut of your community's aggregatron program at no 
cost You are responsible for amanging for your electric supply upon 
lennlnalloi) of this ConUact. 

9. Dispute Procedures. Contact FES with any questions concerning the 
lemis of sen/ice by phone af l-a8ft554-6359 floH-free) M-F 6AM - SPH 
EST or in WTllin̂  at 341 While Pond Drive, Attn: ConbBct Adminlsiraiion. 
Akron, OH 44320. Ourwebaddresslswww.firstenergy60fulions.com. if 
your complaint is not resolved after you have called your electric supplier -
and/or your etediic utlDiy, or for general utility Information, residenlial 
and business customers may conlact the Public Uliiitles Commission of 
Ohio for assistance at 1"a00-eB6-7ei$ ((oil free) or TTY ai 1-800^86-
1570 (loll free) from 8:00 am lo 5:00 pm Weekdays or at 
Www.PUCO.ohlo.gov. Cusiomers may also call the Ohio Consumers' 
Counsel fOCC) at 1-677-742-5622 (toll iree) from 8:00 am to 5:00 pm 
weekdays or at www.pickoccoiig. 

10. MIficallaneous. You have the dght to nsquest from FES, Nee wilfiin a 
12 month period, up lo 2A months of payment history, wlthoul charge. 
FES will not release your Sodai Security number and/or account 
number(s) vyithou! your written consent 

FES' environmenial disclosure stalemani Is available far viewing on our 
webfille - www.firsleneriBysoIutlons.com, You agree that FES will maKe 
Ihe required quarferiy updates to the slatemeni eiedronlcally on our 
website. We wfli also provide the iofonnaiiDn upon request. 
FES may assign Its rights lo another. Including any successor. In 
accordance v^lh Ihe rules and regulations of (he PUCQ, 
FES assumes no responsibility or liability for the following ilems Ihst are 
Ihe responsibility of the EDU: operation and maintenance of the EDUs 
electrical sysiem, any inienuplion of sen/tee, tenninatron of service, or 
deterioration of the EDU's sendee. In the eVenI of a power outage, you 
should contact your focal EDU. 
Customer Is responsible for providing FES vA^ accurate account 
Infomiation. tf safd Infoimalion Is incorpQCt, FES reserves the right to 
reprice the applicable acoountfs) or lenmlnste Ihe agreement. 
FES reserves the right lo return any cu&tpmer to the EOU If the 
customer's rate code is changed and fhe account Is no longer ePigibla 
for this program. 

11. Warranty. FES wanants title and the right to all electricity sold 
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH 
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES; 
WHETHER STATUTORY. EXPRESS OR IMPLIED. INCLUDING BUT 
NOT LIMITED TO ANY WAHRAT ÎES OF MERCHAISTTABIUTY 
FITNESS FOR A PARTICULAR PURPOSE OR ARJSiNO OUT OF ANY 
COURSE OF DEALING OR USAGE OF TfV^DE. 

http://Ourwebaddresslswww.firstenergy60fulions.com
http://Www.PUCO.ohlo.gov
http://www.pickoccoiig
http://www.firsleneriBysoIutlons.com
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April 19 .20 t t 

Re: Great news for att-sfsotric space heating, eleotr[« Water healing and/or load management cuetomer^I 

Dear Alliance Resident, 

We are providing you the opporiuhify to join other residents with all-eiectric space heating, electric water healing 
and/or load management equipment to save money on Ihe electricity you use. Savings are possible through 
^DVernmental aggregation, where community officials bring iogether citizens to ga?rk group buying power for the pun^ase 
of electricity from a retail electric generation provider certified by the Public UtillUeg Commission Of Ohto. Voters in 
Alliance approved this program In November 2000. 

Alter researching competitive electricity pricing opiTonsi^ you. we have chosen FIrstEhergy SolutionE Corp., a 
subsidiary of FirstEnergy Co^. . to provkte you with savirigs on your electric generation through April 2012, There Is n o ^ 
cost for enrollment, you wi l l not be charged a switching fee, snd you do not need to do anything to participate. Iri 
addit ion, you Wifl continue to benefit f rom any ufllify credits for having all-alecuic apace heating, eteotric wa te r . 
hesting and/or load management equipment. Please see Ihe enclosed FAOs for more inldrmaHoTi, 

A f a member of this aggrBgatlon, you are guaranteed to save A percent off your Price to Compare. Your Price* to 
Compare is esseniieHy the price you pay for electric genera(k>n from the utility and consists of generation and 
tcansmisslon-relaled components, which are costs associated with generating the power and delivering It through the 
transmission siysteim. 

To Gstimale wh^t your savings per kitowatt-hour (KWH) will be through this program, locate your Price to 
Compare on your electric bitl. Divide yoTir Price fo Compare by 100, then multiply by 0.04 (4%) to dalarrrilne your savings 
per KWH. MulflpTy that number by your totai monthly usage. The final number is how viwih you can expect lo savie each 
month you use the same amount of electricity. 

You will see your electric savings from FirstEnergy Solutions after your enrollment has been completed and your 
ewiich has been finalized - epfaroXimateiy 30 - A5 days, dapondlng upon your meter read date.. Of course, you are not 
obligated to partldpate In the Alliance electric governmental aggregation program. If you wish to be excluded from the 
program and remain a full-service ouetortier of your locaT electric utility - Otiio Edison » you have Until May 10, 2011 to 
return the attached 'opt-ouf form, if you opt out, you might not be served under the same rates, teims and conditions 
that apply to other customers served t ^ Ohio Edison. IE you do not opt out at this time, you will receive a notioe at feast 
every three years asking tf yo^ wtsti to remain In the program. If you leave the program ^ any other time.,you could be 
Eufojeot to a $25 cancellation fee from FirstEnergy Solutions. 

After you become a participant In this govemmsntal aggnsgatlon pragram, Ohto EdiGon Will send you a letter 
conflmilng your selection of FirsEnergy Solutions as your electric generation provider. As required by law, this letter svlli 
Infomi you of your option to cancel your oonlrsct writh FirslEnergy Solutions within seven days of tts pOstmarit. To remain 
in tha Alliance electric governmental aggregation program, you don't need to take any action when this latter arrives. 

Ohio Edison will continue \o maintain Itia system Ihat deliVeia power to your home - no new poles or wires will be 
built by FirstEnergy Solutions. You will continue lo receive a single, easy-io-read bill from your local electric utiilty with 
your FirstEnergy Solutions charges included. The only thing you'll noitoe is savings. 

If you have any questions, please call FirstEnergy Solutions tolt-fi^e at 1-866-636-3749, Monday through Friday, 
C a.m. to 6 p.m. Please do not catt Alliance with ag^ragatlon program questk>ns. 

Sincerely, 

Alliance Local Officials 

P.S. To receive these savings, you should not respond. Return the opt-out fbnn only if you do not want to participate in 
the Altlanoe etectric governmental aggregation program. 

Or"T-Our For MiOE RESlUEHTIAL ELECTPilC GOVfTRNf.lElMTAL AGGKEGATIDiJ PROGRAP 

Option 1 : Do nothing and save. 
tf you went to participate In this program and 
save, you do iiot need to return this form. Your 
enrollment is automatic, 

Option 2: Opt out by rsturnEng this form. 
If you do not want to participate In ^ i s 
program and save, you must return this form 
before the due date. 

By returning this signed form, you wOl be EXCLUDED fn>m Ihe opportunity toJoir» with other 
residents in the Alliance Electric Oovemmenlal Aggregation Program. 

D t wifrh to opt out Qf the Alliance Eleefric Govemmflnlal Aggregation Program. (Cheek box io opt ou t l 

SSrvJce address (City, slate and zip): ^ ^ 

Phone number .• 

Account tioldef^ s'pature: teieL 

Mall by May 10,2Q11 to: AlllftnM BlecMc GavBrnmantat Aggregation Program, 341 Whila Pond Drive, Bidg. B-3, Akroiij Ohio 
44320 
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City of Alliance Electric Goyentmeuta] Aggregation Program 
Frequently Asked Questions 

What is aggregation? 
Under governmental aggregation, local officials bring citizens togetlier to gain group buying power for the 
purchase of competitively priced electricity from a retail electric generation supplier certified by the Public 
Utilities Conimission of Ohio. 

How is the City able to choose a certified electric generation supplier on my behalf? 
In November 2000. City of Alliance residents voted to allow the City to contract for an electric generation 
supplier on their behalf. 

How will I know if I can save money under the City's electric governmental aggregation program? 
Under the City*s govenunental aggregation program, the price you pay for electric generation supply is 
guaranteed to be 4 percent lower. In other words, each months you*ll pay 4 percent less for the generation 
poition of your electric supply than if you had not joined the City's governmental aggregation program. 

When I switch to an alternative generation supplier, do I still benefit from the generation credits I 
would get ham the utility for having all-electric space heating and/or load management equipment? 
Yes, you will still benefit from the utility*s credits even if you switch to an- alternative supplier. 

•J 

I receive a credit from my electric utility for my electric water heating. Will I miss out on this credit if 
I join this program? 
Because FirstEnergy Solutions is offering a 4-percent discount off the Price to Compare, you are not 
missmg out on any of the savings that utility credits provide. 

What do I need to do if I want to be included in this governmental aggregation? 
You do not need to do anythingto receive the discounted generation pricing under this program. You may 
choose to remain in the aggregation group and begin receiving your 4-percent discount by simply not 
rehiraing the opt out form. 

If I join the City's governmental aggregation program, who will deliver my power, read my meter 
^nd respond to emergencies^ such as power outages? 
Your local electiic utility will be responsible for the delivery of power to your home or business. Since 
your local electric utility still owns the wires and poles that deliver power to you, it will continue to read 
your meter and restore power after an outage. 

Is your price for residential power ^ ^ , or does it vary? 
In this program, the discount you will receive is fixed, so each month you will save 4 percent off the 
generation portion of your bill. Since the actual price per KWH charged by the utility may change each 
month based on the season and your usage, the price per KWH from FirstEnergy Solutions will also change 
each month. Regardless, you axe guaranteed to save.4 percent off the generation portion, of your electric 
bill . 

What does "opt out" mean? 
"Opt out" means that you can decide not to participate in the 'City*s electric governmental aggregation 
program, By returning the opt-out foim, which is included in this mailing, by the due date you will not be 
enrolled as an elecd-lc generation customer with FirstEnergy Solutions, the City's competitive electric 
generation supplier, and you will not receive the 4-percent discount. 

What happens if I do not send in the opt-out form? 
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If you do not return the opt-out fonn postmarked by the due date, you will be included in the City's 
governmental aggregation program and will begin receiving competitively priced electricity from 
Fu-stEnergy Solutions. 

Can I opt out over the phone? 
No, if you want to opt out̂  you must mail in your completed opt-out form and it must be postmarked by the 
diie date. 

Can I opt out of the program at a later date? 
Yes, but you will be subject to a $25 cancellation fee from FirstEnergy Solutions if you cancel for any other 
reason but moving. However, you will be sent a notice at least every three years asking if you wish to 
remain in the program. At that point, you may opt out at no cost, 

If I cancel out of this program at a later date, will I be able to keep (he credits 1 get from my utility 
for having all-electric space beating, electric water heating and/or load management equipment? 
Yes. This discount is in addition to the generation ci-edit reflected in your Price to Compare. So if you 
cancel your contract with Fu:stEnergy Solutions, you will continue to receive the credits from your utility 
for having all-electrio space heating, electric water heating and/or load management equipment as long as 
those credits are being offered. 

What are my energy supply choices if I decide to opt out? 
You can stay with your current electric utilifyj which will continue to supply your electric generation as it 
always has, or you can shop for an alternative generation supplier. A list of competitive electric suppliers 
certified by the Public Utilities Conmiission of Ohio and then: cun-ent prices are available by calling 
1-800-686-PUCO (1-800-686-7826). 

If I join the aggregation, can I stay on budget billing? 
Yes, you can remain on budget billing; however, the budget billing program does not apply to your charges 
from FirstEnergy Solutions only to charges fi-om the electric utility. Your total charges from FirstEnergy 
Solutions will fluctuate from month to month according to your usage. 

Can I still have my payment automatically deducted from my checking account as I do now? 
Yes. How you pay your electric bill will not change. 

Who is FirstEnergy Solutions? 
FirstEnergy Solutions Cotp.̂  a subsidiary of FirstEnergy Corp., offers a wide range of energy and related 
pit) ducts and services, including the generation and sale of electricity and energy planning and procurement. 
FirstEnergy Solutions is a leading competitive supplier of energy to residential and commercial and 
mdustrial customers in Ohio, Pennsylvania, New Jersey, Maryland, Illinois and Michigan* 

What is the toll-free number for questions? 
If you have any questions, please call 1-866-636-3749. Monday through Friday, 8 a.m. to 5 p.m. 
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S O l U l i o n s 

FIifi$tEn«rgy SoEuHons Corp. - Residential & SmaN ComnierGlal T0nti$ 
and CondrtiohS 
These Terms an(} Condillpnd logelher wllh Ihs enrotlmeni inlbrmaUon ana your 
agreemsnl for electiic generation service wllh Rr^lEneiig/ SoIuHons Corp. 
("FES') tfycu choose to r$m9ln h Ihe community aggrecfaelon prograin by not 
'opling-our or ©xerolsfng Ihe lighl of rescission ('ConifacO Pteasa teep a 
copy of Ihls agreetnenl for you:' records, 
FES Is certified by ihe Public lAllJ|l6s Commission of Ohio (VU<X30 to offer 
and dupply electric genar^tlon Services in Ohio. As a Competilive Retajl 
Eleciric Senrlce CORES') provider, FES wll suppTy th$ et^dric generallon (b 
your Eleclrlo Dl6lffl)uUon Ulitity f EDU") basad W your usage. Your EDU (hen 
dislribuias or delivers Ihe elQcirldty to you. FES sets the gan^ratlon prices 
and charges that the cuslomer& pay. The PUCO reguTaiee distribution prices 
and services. The Federal Energy Regulatory Corrunission regulates 

. iransmlsslon prices and services. 

DEFIMITIONS: 
Generation Service - The production of electricity, 
Transmlsalon Service - ivlovtng high vottege etecfridty from a ^aneralion 
facility to the distribution fines of an EOU. 
DlatcihutionServtcd-PhysTca] delivery of etectridty lo customers by E[>U. 

RIGHT OF RESCtSStON - If you do not opt-OUt and are enrolled lo racelve 
generation service from FES, your EOU wHI send you a connm^ation letter. 
You Vvill have th^right to ra^dnc' your enroIlHienl wTjhlr) «even (7) calendar 
days roltowln^ Ihe poslmarfc date of ihe cannm>ailon teller by foRowIng the 
instrucilona opntained in the letter. T̂he Right of Resdssfon on^ applies when 
a customer switches to a generation euppller and not on r^nawal enrollments. 
Your EDU will not send a confirmation notice upon any renewal of ihls 
AflPeemenl. Should you i^cose to opt-out of your commurjrly's program, yoo 
will be servrad by your EDU's standard servjoe offer established pursuant to 
secllon i)9^B.14 of the Ohio Reulsad Cod? unless you choose an alternate 
supplier of electridty. 

TERMS AND CONDITIONS OF StRVICE 

H. Eligibility. Only Realdahliei Customer acoQunte not enrolled In the 
Percentage of Income Pla/i Pragram (PIPP) and small comnnerdal 
customers with a peak demand below 399 KW are eligible icr this offer 
from FES. FES reserves ihe right to refine enrollment to any customer 
with an outstanding balance. 

2. Baslo Service Prices. During tha lenm Of this Contract, you agree (0 pay 
FES for a tolat comblnad Transmission, GeneraUon, and Geneiation 
Related Charges. YoD will be billed at the perceniege off your EDU Price 
to Compare per KWh per billing month, as spedHed In tha opt-out 
nottflcatkin. Your Price to Compare consists of bypassabie transmission, 
generation and |r3r>$mISdlon and generation related components, which 
are char^ae edsodalad with the costs of purdheaed power and the cost to 
deliver the power through tha Iransm^ston system. These are the 
diarges that you would avoid for Ihat t»IIIng period whan you switch to 
FES. 
Your price per KV^ will vary because It vrill always be a percent off Ihe 
Price to Compare. u4iich may change baaed on any changes made by the 
EDU in lis calculations. \n addition to FES' chariges, ̂ u Will be charged 
by your £DU for dislribuUon and various other charges. FES reserves the 
right to untlateralty modify thts billing format In the event ihe EDU is unable 
or unviHiring fo provide consolidated billing \n this format or changes the 
catculallon of the Price to Compare. 
In addition to the. Generation Charge described above, FES will charge 
you for any and alt Flees, coals, artd obligations imposed by a Regional 
Tren3mi33ior\ Organlzailon CfttO^, sudi as tha Midwest ISO or 
successor organtzallona, that are not olherwisa ralmbtirsed by Ihe Electric 
Utility to Supplier, regardless of whether audi charges are greater then, 
fe3$ than, or equal to the charges Customer currently pays for these 
services to the Electric Ullllty ("Midwest tSOTTransmlealon and Andllary 
Charges'). FES will pass these Mtdwasl ISO/Transmission and Ancillary 
Chariges. which may be variable, through lo you and you will mcelVe no 
dlecount or percenl-off of these Midwest tSOn r̂ansmlsslon and Andllary 
Charges. 

3. Length Of Agreemsnt. As a part of your community's program, your 
service iiiom FES will comntence with the next avatlabla meter reading snd 
after pngcessing of the enroltment by your EDU, end will continue for the 
term as spedtied in the opt-out noilflcaflon, ending on the meter read for 
the last month Of service, f̂ or the period bagtrtnlng June 2011, the 
program may be terminated or modified due to unforeseen naguTatory 
action. Should tha progr:?m be terminated, you will be ratijmed to (he 
standard service offi^rorits successor. 

A. Billing. You will conilnue to receive a single bitt from your EDU that will 
contain both your EDU and Î ES charges. FES doss hot offer budget 
billing. If you do not pay your bit by the dtfe date, FES may cancel this 
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Agnsemant afler giving you a minimum of fourteen (14) days written 
notice. Upon canoeltallon you will be maiumed to your ^DU as a 
cuetomer. You will remain responsible to pay FES for any etectridty 
used before iMs Agreement Is cancelled, as well as any late payment 
charges. Further, your ^lluna to pay EOU diarges may rasutt In your 
electric sendee being dl&oonneded in accordance withthe EDU tariff. 

a. Penalties, Fees and Exceptions. If you do not pay the iuli amount 
owed FES by the due date of the biU, FES may charge a 1.5% per 
month late payment fee. 

e. Cancettation/TermlnaUon Provlslona. If this agreement Is not 
resdnded during the resdssion p^od. enroilment will be sent to your 
EDU. You may terminate this Agreement, wllhoul penally. If you move 
out of the EDU servlos tenrltory or into an area where FES will charge a 
different price. TTiora will be a $26 charge for residenff$f cusiomers entf 
a $SO.0O c^at^e (or commerct&i customers If you terrn^h this 
Agreement for any other reSiSon, except as expressly pm^Hded hereh. 
Should you cance/sarvfce Vffth f'ES andtstam to standard service offer 
with your EDU, you may not be serv$d under fhe sam0 rales. teimSf and 
conditforts (hat apply to other BDU customers. 

7. CuGtomer Consent and Information Releaae Authorization: By 
choosing not lo opt-out of your community's aggregation program, you 
understand and agree to the temis and condltlone of thts Agreement 
with FES. You authorize FES to obtain tnfonnatlon from the EDU that 
Indudes, but Is not limited to: billing history* payment history, historical 
and fiilure efedridty usage, meter readings, end charaderistids of 
etectridty service. FES raservea Ihe sole right lo determine If your credit 
standing is satisfactory before accepting your enrollment request. This 
Agreemenl shall be Considered executed by FES following acceptance 
of your enrollment request by FES, the end of the 7 day rasdaslon 
period and subsequent acceptance of the enroHmant by your EDU. 

e. CeniracE Expiration. At least every three years, you v̂ fll be given the 
opporiunity to opt-out of your community's aggregation pregram at no 
cost. You are fespon^ble for aivanglng for your electric supply upon 

• termlnaUon of this Conlrad. 
9. Dispute Procedures. Contact F'ES with any questions concerning the 

terms of senrice by phone at 1-886-254-6359 Ooll-fiee) M-F BAIvt ~ SPM ' 
EST or In writing at 341 White Pond Drive, Attn: Contrad Adminlstmiton, 
Akron, OH 44320. Our web address is www.nrsienefgysolutlon$.com. If 
your oompfaini is not resolved after you have Called your electric supplier 
and/or your eledric utility, or for general aiili^ infonnailon, residential 
and bustnese customers may contact the Public Utilities Commission of 
Ohio for aasislance at 1-800-666-7826 (loll free) or TTY at 1-600-686-
1^70 (loll free) from 6:00 am to 5:00 pm svaeltdays or at 
www.PUCO.chlo,gov. Customers may also call the Ohio Consumers' 
Counsel (OCC) at 1^77-742-5622 (toll free) from 8:00 am to 5:00 pm 
weekdaye or EA www.plck0cc.0r9. 

10. Mlacetlanaous. YOU have the right to request from PES! tw'ce within H 
12 month period, up to 24 months of payment history, without charige. 
FES will not release your Sodal Securfly number and/or account 
number(s) without your wrifteD consent 

FES' envtnonmentai disdosure statement is available for viewing on our 
website-www.frrsIenergyaoIutions.oQro. Yeuagnee that FES will make 
Ihe required quarierty updates to the slatement atectrontcally on our 
wehslie. We will also provide the InforniaBon upon request. 
FES may asslgrt its rights to another, indudlng any successor in 
accordance with the mies and regulations of the PUCO. 
FES assumes no responslbliily or Sabnity for the following Items that are 
the responsibility of fhe EOU: operation and maintenance of the EDU's 
eledrlcal system, any inlermptlon of service, termlnab'on of service, or 
deterioration of Ihe EDU's service. In the eveni of a power outage, you 
should contact your local EDU. 
Customer is responslljie for providing FES with accurate account 
Information. If said information 1$ Incorred, FES reserves the right to 
reprice Ihe applicable acoount($)-or lerminaie {he agreement. 
FES reserves the righl to return any customer to Ihe EDU If the 
customer's rale coda Is changed and the account is no longer eligible 
for Ihis program. 

11. Warranty. FES wananis title and fhe righi to all electridty sold 
hereunder. THE VW\RRANTIES SET FC^TH IN THIS PARAGRAPH 
ARE EXCIAJSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES. 
WHETHER STATUTORY, EXPRESS OR IMPLIED. INCLUDING BUT 
NOT LIMITED TO ANY WARRANTIES OF MERCf^ANTABlLITr, 
RTNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY 
COURSE OF DEALING OR USAGE OF TRADE. 

http://www.nrsienefgysolutlon$.com
http://www.PUCO.chlo,gov
http://www.plck0cc.0r9
http://www.frrsIenergyaoIutions.oQro
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Envlrenmentaf Dfficlfl&uMi Iniarmalton 
RrstEnsrgy Sofullang Corp, 

Proleeieo Data tor the 2011 Calendar Year 
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Resource MI)c-
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product and the 
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average supply mbt. 
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BiomasB Power 
Coat Power 
Hvdro Power 
l^aiumlt^aa Power 
i^udear Power 
Oil Power 
Other Sources 
Solar Power 
Unknown Purchased Resources 
Mnd Power 

Air Emissions and Solkl Waste 
Air Emteslons and Solid Waste 
Wildlife IrriDacls 
Air Emiedona and Selkl Waste 
Radioactive Waste 
Air Emisslona and Solid Waste 
Unknown Imoads 
No Significant impacts . 
Unknown ImDacts 
Wildlife Impacte 

Air EmiBBjone' 
A comparison 
between the air 
amissions relatad 
to this product 
and the regional 
average air 
arnisstons. 

Radloacilva Wd&ie-
Radloacllvo waste 
aeeodated wllh the 
product. 

InefllianalAwf^ 

TVPS! 
Hloh-Level Radloacdve Waste 

Uvi^Level RadtoacHve Waste 

Projectad 
Oi/anUly: 
0,00S4 

O.0012 

Lbsyi.oookWh 
Fi'/i.oookwh 

Hole: ThB genralkHi of (]i& fiflKhM M A t o Ihs uro d 4% prplectod U n ^ ^ 
¥i*\ î̂ ani and rsHfioacliva waalaa aeeodaled Hflft lh«s« \fSfmm resouroes are not Inauded b) ihosa cteria. 

Renewable Eneupy Credis: frrsiEiwcgy SoMfons putchaees renewable energy ̂ t / i ^ ine(^ as a nieana of umplvlflQ wfll> IhP renewable en»fiy lesource 
bflfK^aiH (<n^ Ihfl staled Bketnalbre energy pcMltoas fiUndivtf reqiiî TO 

WFDi hMlaplh wHlyBia. Ihe amrironnenlal criarac4«r̂ tfC9 of ai7 fnm ol eletM: generalkm wfl t ^ ^ 
FirsiEwgy Solu^ns Corp al wwiw.tBe.com or by pnone at 1-8e8'254'raS9. 
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April 1&. 2011 

Dear Alliance Business, 

We are providing you the opportunity to Join other businesses to eave money on the elecfrtdty you use. Savings 
are possible thniugh govemmentat aggregation, where community oRictaTs brtng together citizens to gain group buylr^g 
power (or the pun^hase of electricity ĥ om a retail electric generation provider Mrtilied by the Public Utilities Commt$ston of 
Ohio. Voteis In Alliance approved this program In November ZtlDO. 

After researching competitive electriclly pricing options for you, wa have chosen FirstEnergy SoluUons Corp., a 
subsldla^ of FIratEnergy Corp., to provide you with savings on your eleOrte geiterston through April 2012. Tlwra k no 
cost for enrollment and you wil l not be char^gad a switching fee. You do not need to do anything to participate. 

As a member of t h ^ aggregaBon, you ana guaranteed to save 3 percent off your Prtee to Compare In 2010 and 
2011 and 2 percent off January through April ^01Z. Your Pnce to Compare fe eseenttally the price you pay for electric 
generation from the utility and conalste of generation and tran$nilsa?on related componenle, Which are Ihe coste 
associated with generabng the power and delivering It fhruugh the transmleslon eyetem. 

To eellmate what your savings per kllowett-hour (KWH) will be through this program, you first need to determine 
your Price lo Compare. Simply divide fhe amount of ttie Bypaeeable Oeneration and TransmlGSton Related Component 
by the Kilowatt Hours Used, which are both found on page 3 of your bill. Use this number as your Price to Compare, 
Then multiply your Price to Compare by 0.04 (4%) to determine your savings per KWH. Mult^ty that number by your total 
monthly usage. . The final numtier is how much you can expect to save each month you use the game amount of 
elactrtclty. 

You will see your electric savinge from FirstEnergy Soluflona after your enrollment has been oompleted and your 
smtch has been finall'^ed - approidmately 30 - AS daye, depending upon your meter read date. Of course, you are not 
obligated to pariidpate In the Alliance electric governmental aggregetron program, tf you wish to be excluded fjrom the 
program and remain a full-service customer of your iocsl electric utility " Ohio Edison - you have until May 10, 2011 to 
return the attached 'optK)ur fonn. If you do not opt out at Ihis time, you will leceh^e a notice at least every three years 
asking if you wl ih to remain In the program. If you leave (he program at any other (Ime, you could be subject to a $60 
cancellation lee from FirstEnergy Soiuttons - and you might not be served under the same rates, terms end condittona 
that apply to ottier customers served by Ohio Edison. 

After you become a participant in this governmental aggregation program, Ohio Edison will send you a tetter 
conflmnlng your selection of FirstEnergy Soiuttons as your electric generation provider. As required by law. this letter win 
tnfomi you of your option To cancel your oontrad with FirstEnergy Solutions withirt eeve^ daye of its postmark. To remain 
in the Alliance electric governmental aggregation program, you don't need to take a i ^ actbn when this letter arrives. 

Ohio ^ l a o n witl consnue to maintain the eyetem thai delivers power to your home - no new poles or wires will be 
built by FirsEnergy Solutlone. You will continue to receive a single, easy-to-read bill from your (ocat electric utility with 
your FirstEnergy Solutions charges included. Tlie only thing you1l notice is savings. 

if you have any<fUeetlon3» please call FirstEnergy Soiuttons toll-free at 1-666-636-3/4$, i^onday througit Friday. 
B a.m. to 5 p.m. Please do not cat] AlllanCiO with aggregation program quesltone, 

Sincereiy, 

Alliance Local Officials 

P.S. To racelve these savings, you should net reapond. Rehirn the opt-out form only If you do not want to partidpate in 
the Aliiance elecUtc governnrtental aggregation program. 

FORM-ALL IANCE BUSINESS ELEI^TRIC GovtffiNr 

Option 1 : Do noUiIng and save, 
if you want to partlclpala In thfs program and 
save, you do not need to return Ihia form. Yaur 
enrollment is automatic. 

Option 2: Opt out by i^tumlng (his 
form. 
If you do not want fo participate In this 
program, you muet return this form before fhe 
due date. 

By return ing th is s igned f o rm , you w i l l be EXCLUDED from the oppor tun i ty to Join w l t l i oth«r 
busftieBBSB In the Alliance Electr ic Governmental Aggregat ion Program. 

D, I wish to opt out of the Alltance Electric Covemmental AggrsgBb'on PrDgram, (Ctiscit box to opt out ] 

Senrtca addreis {City, stale and dp): 

Phone number 

Account holder's slgnetureL Dale: 

Mall tiy May 10,20)1 H>: AIII«ntiQ Elvctric GovemmBiilBl Agons^on Pragiani, 341 WhKo Pond Drive, hlAq. B-a, Aknn, Otilo 44320 
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City of Alliance Electric Governmental Aggregation Program 
Frequently Asked Questiosis 

What is aggregation? 
Under governmental.aggregation, local officials bring citizens tbgetiier to gain group buying power for 
the purchase of competitively priced electricity ftom a retail electric generation supplier certified by the 
Public Utilities Commission of Oliio. 

How is the City able to choose a certified electric generation supplier on my behalf? 
In November 2000, City of Alliance residents voted to allow the City to cotttract for an electric 
generation supplier on their behalf. 

How will I know if I can save money under the City's electric governmental aggregation 
program? 
Under the City's govenunental aggregation program, the price you pay for electric generation supply is 
guaranteed to be lower. In other wotds, each month, you'll receive the percent discount listed in your 
opt-out letter by year for the generation portion of your electric supply tiian if you had not joined the 
City^s governmental aggregation program. 

What do I need to do if I wtint to be included in this government aggregation? 
You do not need to do anything to receive the discounted genexation pricing under this program. You 
may choose to remain in the aggregation group and begin receiving your discount by simply not 
rettuning the opt out form. 

If I join the City's electric aggregation program, who will deliver my power, read my meter and 
respond to emergencies, such as power outages? 
Your local electric company wiU be responsible for the delivery of power to your home or business. 
Since your local electric utility still owns the wires and poles that deliver power to you, it will continue 
to read your meter and restore power after an outage; 

Is your price for residential power ^ e d , or does it vary? 
In this program, the discount you will receive will vary, so each month you will save the percent 
discount hsted in your opt-out letter by year on the generation portion of ybux bill. Smce the actual 
price per KWH charged by the utility may^hange each month based on the season and your usage, the 
price per KWH firom FirstEnergy Soiuttons will also change each month. Regai-dless, you ate 
guaranteed to save on the competitive portion of your electric bill. 

What does "opt out" mean? .-
"Opt out" means that you can decide not to participate in the City's electric governmental aggregation 
program. By returning the opt-out form^ which is included m ihis mailmg, by the due date you will not 
be enrolled as an electric generation customer with FirstEnergy Solutions, the City's competitive 
electric generation supplier, and you will not receive the discount. 

What happens if I do not send hi the opt-out form? 
If you do not return the opt-out form postma±ed by the due date, you will be included in the City's 
governmental aggregation program and will begin receiving competitively priced electricity from 
FirstEnergy Solutions, 

" over--



Apr . 8. 2011 3 ; j 5 r M ' " IRST ENERGY No, 2682 P. 1 4 / 2 0 

Can I opt out over the phone? 
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by 
the due date. 

Can I opt out of the program at a later date? 
Yes, but you will be subject to a $25 cancellation fee from FirstEnergy Solutions if you cancel for any 
other reason but moving. However, you will be sent a notice at least every three years asking if you 
wish to remain in the program. At that point, you may opt out at no cost. 

What are my energy supply choices if I decide to opt out? 
You can stay wifh your current electric utility, which will continue to supply your electricity as it 
always has, or you can shop for an alternative generation supplier. A list of competitive electric 
suppliers certified by the Public Utilities Commission of Ohio and their current prices is available by 
callmg 1-800-686-PUCO (1-800-686-7826). 

If I join the aggregation, can I stay on budget billing? 
YeSj you can remain on budget billing; however j the budget billing program does not apply to your 
charges from FirstEnergy Solutions - only to charges from the electric utility. Your tot^ charges from 
FirstEnergy Solutions will fluctuate from month to month according to your usage. 

Can I still have my payment automatically deducted from my checking account as I do now? 
Yes, How you pay your electric bill will not change. 

Who is FirstEnergy Solutions? 
FirstEnergy Solutions Corp.̂  a subsidiary of FirstEnergy Corp., offers a wide range of energy and' 
related products and services, including the-generation and sale of electricity and energy planning and 
pix)curement. FhstEnergy Solutions is a leadmg competitive supplier of energy to residential and 
commercial and industrial customers m Ohio, Pennsylvania^ New Jersey, Maryland, Illinois and 
Michigan. 

What is the toU-firce number for questions? 
For answers to your questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m. 
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FirstEn&m 
9 o l u t t o a a 

PfrstEtiQrgy Solution^ Coip. - Resldenb'al & Small Commercial Tem^ 
and CondlElons 
These Terms and Condillons togettter with the enrolfn^nt Information are your 
agieemenl lor dl«cfr}c generation eervtce with Ftr^t^ergy Solutions Corp. 
CFGŜ ) If you choose to remain in Ihe community aggregation program by not 
'opting^Dur or eieeidslng the right of rescission ('Contract"). Please keep a 
copy or this ag/e«man| for your rocoKte, 
FES Is cen/nod by th@ Publfc Utfllllos Commte«Ior) of Ohio CPUCO) (o offer 
and supply eleClrtc generation services in Ohio. As a CompelltlvQ Retail 
Electric Sewice f CRES^ provider, FES will supply Ihe elecWc genor^lon 10 
your Electric DIsUltHjtton Utility CEOU") bafifid on your usage. Your EDU then 
distributes or dell̂ rers the etectrioly to you. FES sets the generaUon prices 
$ttd charges that the customers pay. The PUCO regulates distribution prices 
and services. The Federal Energy Regulatory Commission regulates 
transmteslon prices an4 &efvlces. 

DEFINITIONS; 
(feneration Service - The production of electriaty. 
Transmission Sorvlce - Moving high voltage electricity from « generation 
fedllty \o tha distribution ]ln$S of an EDU. 
Dlfitrlbutton Service - Fhysloat delivery of eteciricily to cusiomers by EDU. 
RIGHT OF RESCISSION - If you do not opt-out and are enroJIed 10 receive 
generation service from FES, your EDU will send you 3 confinnalion letter. 
You will hava the right to rescind your enrollment within seven (?) calendar 
day;@ roDOMring the postmark date of the confirmaUon teller by foltavuing ihe 
tnstnjcljofis contained In the letter. The Right ot Rescission on^ applies when 
a customer switches to a generation supplier and not oi) rer\ewel enrollments. 
Your EOU wQi noi «en0 a conflmtaUon notion upon e.m renewal of this 
Agreement. Should you choose lo opt-out of your communH/s program, you 
will be served by your EDU's standard service offer established pursuant to 
section 4928.14 of tha Ohto Fievtsed Code unless you choose an alternate 
supplier of eleciricity, 

TERMS AND CONDITIONS OF SERVICE 

1. Etrglblllty. Only Residential Cualomer accounts not enrolled In Ihs 
Percentage of Income Plan Program (RPP) and small commercial 
customers with a peak demand below 399 KW ar« eligible for this offer 
from FES. FES (e«6(ve6 Ihe righl lo revise enrollmsnl lo ahy customer 
v^lh an oideianding balsnce. 

2. Basic Service Prices. Dunng the term oF mis Contract, you agree to pay 
FES for a total combined Transmtsslon, Generatlort, and Oeneratlon 
Related Charges, You will be billed at the percenlage off your EDU Price 
10 Compare per HVtfh per bllting month, as spectfled In Uia opl-^ul 
notirtcation. Your Price to Compare consists of bypassabie l/ansml$elon, 
generation and iransmtsslor) and senei^tlon related components, which 
are o îarges associated with the costs of purchased power and Ihe cost lo 
deliver the power through the transmission sysiem. These are the 
charges that you would avoid tor thai Dilllr^ period when you switch to 
FES. 
Your prtoe per KVVh will vary because II v^ll always be a percent off the 
Price to Compare, whidi may change based on any changes made by the 
EDU in lis calculations. In addition to FES' charges, you wDI be charged 
by your EDU f̂br distribution and various olherctiaiaes. FES resetvea tha 
right to unilaterally modl^' IM^ bHHf̂d format In the event the EOU is unable 
or unwilling to provide consolidated billing in this forniat or changes (ha 
calculation of Ihe Price to Compare. 
In addition lo the Generallon Charge described above. PES wiD charge 
you for any and ail fees, costs, and obligations imposed by a Regional 
Transmission Organization CRTO^, sudi as the JUIdwiasi ISO, or 
successor organlzajlons, (hai are not o^enMse reimbursed by the Hledric 
Utility to Supplier, regattness of whelher such charges are greater than, 
lees than, or equal io Ihe charges Customer cumsnt/y pays for (heso 
servTCGs to the Efodrtc Uitllly CMIdwesl tSQ/Tranemtssfon aftd Ancillary 
Charges'). FES will pass Ihese Midwest ISOnransmisaton and Ancillary 
Charges, which may be variable, through to you and you will recetva no 
disctHjnl or percent-off of Ihese Midwest ISO/Transmission and Ancillary 
Chargeŝ  

3. Length of Agree menL As a part of your community's program, your 
service from FES will commence with the next available meter reading and 
after praceesing of the enrollment by your EDU, and will continue for the 
term as spedfied irt Ihe opt-oul noliTication, encfing on Ihe meter read for 
(he last month of service. For the period beginning Ji/ne 2011, the 
program may be terminated or modited due to unforeseen regutatory 
action. Should the program be lerniinated, you will be relumed to (he 
standard service offer or Ils successor. 

4. Billing. You will continue lo receive a single bill from your EOU that Will 
contain both your EDU and FES cha/gea, FES does r̂ ol offer budget 
billing. If you do not pay your bill by the due date, FE6 may cancel this 
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Agreement after giving you a minimum of fourteen (U) days wrilten 
notice. Upon cancellation you will be relumed to your EDU 9& a 
customer. You will remain î ŝponsible to pay FES tor any etectricfty 
used before this Agreemenl is cancelled, 36 well as any Jala payment 
charges. Further, your failure to pay EOU charges may result in your 
electric service belrK| dlsconneî ted in acconiahc&wlth the EOU farilf. 

6. Penaltlea, Fees and Exceptions. If you do rtot pay the ftiil amourit 
owed F£S by Ifie due dale of the bill, FES may change a ^.$% per 
inonlh l^e payment fee. 

e. GancellaUonrrerinination Provisions.- If thla agreemenl is not 
rescinded during the rescission period, enrolfmeni wit be sent to your 
EDU. You may temninala this Agreement, without penalty, If you move 
out of Iha EDU service territory or into an area whsm FES will charge a 

" different price. There wSl bee $25 charge for residential cusiomers arit̂  
a tSO.QO charge for commoitfe/ OtfStomeis if you termln$^ Uils 
Agreement for any c&tar r̂ ;itSOn. except as expressly ptwided herein. 
Should you canvol servSce with FES and return to standard service offof 
v m your EDU. you may not be served under fh$ same rates, temts, $nd 
oondiHons that apply fo other BDU customers. 

7. Customer Consent end Information Release Authorkation. By 
choosing not to opt-out of your oommunll/s aggregation program, you 
understand and agree to Ihe tenns and conditions of this Agreement 
with FEŜ  You authorize FES to obtain Infonnation from the EOU that 
indudes, but Is not NmTted to: bitting history, payment hielory, historical 
and future etectridty usage, meter readings, and characlerisilcs i}i 
electrtdly senrice. FES nesenres the sole rfgh! (0 detemune if your credjt 
standing is satisfactory bafare aoceplfng your enrollment request. This 
Agreement shall be considered executed by FES foliOM'ng acceptance 
of your enrollnneni request by FES, ihe end of the 7 day rescission 
period and subsequent acoeptanca of the eftrollmenl by your EDU. 

8. Contract Expiration, At least every three years, you wfll be giveh the 
opportunity to opt-out of your community's aggregation program at no 
co£l You are responsible for an^nglng for your electric supply upon 
tennmalipn of this Contract 

9. Dispute Procedures. Contact F ^ with any questions concerning (he 
temfis of sendee by phone at 1-866-254-6359 (toil-free) M-F BAM - 5PM • 
EST or in writing at 341 IMiile Pond Drive, Attn: Contract Administration, 
Akron, OH 44320. Ourweb address Is www f̂irsteneFgysDluilanscom. If 
your complaint Is not resolved after yovi have calied your efectric si^iplier 
and/or your elaciric utlHty, or for general utility Infomtation, residential 
and business customers may contact the Public Utilities Commission of 
Ohio for assislance at 1-800-680-7826 (toJI firee) or TTY el 1-600-686-
1570 (IpH free) from 8:00 am lo 5:00 pm weekdays or at 
www.PUCO.ohlagov. Cusiomers may also cati the Ohio Consumers' 
Counsel (OCC) at 1-877-742-5622 (toU free) from 8.-G0 am to 5:00 pm 
weekdays or at wwtA/.pIdcoccor̂ . 

10. Miscellaneous, You have the right to request from FES> hvice within a 
12 mont)̂  period, up to 24 months oT paymanl htelory. wlhout diarga, 
FES will not release your Social Security number and/or account 
number(s) without your wrilten consent 

FES' environmental disclosure statement Is available for viewing on our 
website - www.lirstenergysotutl6ns.com. You agree that FES will make 
Ihe required quarteriy updates lo Uie statement electronically on our 
website. V\fe will also provide Ihe Infomiatlon Mpon request. 
FES roay assign Ils righis to another, including any successor, in 
accordance with the roles and regulations of the PUCO. 
FES assumes no responslbtlUy or liability for Ihe following Iterns Ihat are 
the responsibility of the £0U: operation and maintenance of tlie EDU's 
electrical syatem, «ny intemiption of service, lemnlnalion of sendee, or 
deterioration of the EDU's ser^ce. In the event of a power outage, you 
should contact your local EOU. 
CuBtoraer Is responsible for providing FES wfllh accurate accounl 
InFonnatton. If eald information is incorrect, FES reserves Ihe right to 
reprice Ihe applicable account(s) ortemolnale the agnsemenL 
FES reserves the right lo return arty ouatomer lo tha EDU If the 
customer's rate code ($ changed and the account la no longer eligible 
forlhlaprogrem. 

ILWRrranty. FES wanants tllla and the right lo afi elfidridfy aold 
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH 
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES, 
WHETHER STATUTORY, EXPRESS Of̂  IMPLIED. INCLUDING BUT 
NOT LIMITED TO ANT WARRA^fIlES OF MERCHANTABILITY, 
FITNESS FOR A PARTICUUVR PURPOSE OR ARISING OUT OF ANY 
COURSE OF DEALING OR USAGE OF TRADE. 

http://www.PUCO.ohlagov
http://www.lirstenergysotutl6ns.com
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EnvtronmenialDlactasurelnformBllon 
RrstEnergy Solution? Corp. 

Projected Data tor the 2011 Calendar Year 
Geparalton 
Ref euros MIH-

A comparison 
between the sources 
of generallon u&ed 
to ppodirce this 
pfofluct and the 
historic regional 
average supply mbc. 

Environmental 
Ch^ractertsiIcS' 
A ddSCripUon ol 
[hs oharaderiabca 
associated with 
eacJt posdbte 
gerieratlon resource. 

ProJud 

Unknown 

A\t emieslone-
A comparison 
betut/aen tha air 
eml^3ons related 
ED ihle product -
and the regional, 
avaraga air 
emissions. 

HadtoacUve Waste' 
f1adloacUv9WBete 
associated wllh ihs 
praducl. 

Nuclear 
A2.% 

H«)|ni^g| 

fJuclear 
1B% 

Qlomafis Patver 
Coal power 
Hvdrti Power 
sialurat Gas Power 
Nuclaar power 
Oil Power 
Other Scurcaa 

Unknown Pui^ased Resources 
WInrfPower 

Air Emlasiona ard Solid Waste 
Air Emiaaions and Solid Waste 
WltdllfalDitiecta 
Air Emlsskins and SolU Waete 
Radloacdve Weete 
Air Emissions and Solid Waste 
Unknown Impaiits 

Unknown Impacts 
Wlldliie Impacts 

Caifaori Dtojdda 

IftaglonalAvBraae 

TVP*: 
Hmh-LevelRadioacUve Waste 

Low-Le«/el Raidroaciive Waste 

PKiitCM 

0.D034 

0.DD12 

Lbsyi^oooNWh 
Ft'/I.OOOkWh 

Nolfl: Tha ganeMUon ol (Ms pttOoA WfA îis ̂  use ol ' l ^ pfojscted UnKnown PwcfiosciJ FtesDurcea. Tlie efr 
omteslom and raifioaclira waalea BBSoclaled wnh ihdsa urMnown rosnJvt«7 ore no! MutJor in Ihesd cfis/ts. 

n«n«iv«Ua EtKî y CreAs: RrsiEnugy Solutions purctiasea nrswXIfy eneigy credts tnECs) as a mvare d oDnipfyine witi ihe rerwwafAi energy rHBourca 
bsm^sfk under Itn stete'e atleinaUtu ewrgy pDrtfoOa sTantefd rt^e^eols. Tho'i^iireinanl for 2D11 is 1.0^ r»ri«waUD, Indtidir^ om% aolar. 

WlUi Meplh anal̂ lB. ihe anvbownefilai î tjiMC(9't$|ic9 ol m i Vim oT ̂ scirlc gensratlanvAi reveal b^wRs as wol u OOGIB. F « hffUw lAEerffiallon, cDnlufl 
FbsiBergy Sohldtra (^rp ai wwwyes.(»m or tiy pfKNieal l-eafl-254.$368. 
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Electric Governmental Aggregation Program 

money 
on your 
electric bill 
every iTionthI 

Dear Alliance Business, 

Aliiance is providing you tlie opportunity to Join other businesses to save money ^o the electridty you use. 

We have researched offers from various electric suppliers and have secured a special discounted price 
on electric generation fixim FirstEnergy Solutions, 

Through this special offer, you'll receh/e 3 percent off your Price to Compare in 2011 and 2 percent off Januaiy 
throiigh April 2012 on your electric generation- This means you'll pay less than what the utility would charge 
you - and you'll continue to receive only one electric bill. 

To take advantage of this offer, please respond by May 10,2011. You can rBspond by: 
• Mall: Complete and return the opi-ln form below using the enclosed postage-paid envelope-
• . Fax: Fill In the form and fax this letter to 1-868-820-1416. 
• Phono: Call us at 1-866-^36-3749, 6 a.m. - 5 p.m., Monday - Friday. 
• Email: Complete the form, scan It and email to us at firstcholceathomg@fes.confi. 

For more informatioa s^e ih& enclosed Frequently Asked Questions or call FirstEnergy Solutions at 
1-866-636-3749,8 a.m. - 5 p.m., Monday - Friday. 

We're pleased to offer you this savings program and hope you take advantage of this opportunity. Be 
sure to complete and respond by May 10, 2011. 

Sincerely, 

Aliiance Local Officials 

[Name on Electric Bill] • [LDG ACCNT 080XXXXXXXXXXXXXXXXX] 

[Electfic Service Address] ISYSIDBXXXXXXX] 

Phone Number 

Account Holder Signature - Date 

To enroll, mail by May 10.2011 to the.Alliance Electric Govemmentai Aggr^atlon Program, 
76 S..Main Street. Akron. OH 44308 
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Q, What is aggrsgation? 
A. Under governmental aggregation, local officials bring citizens 

together to gain group buying power for the ptjrchase of 
competitively priced electricity from a retail electric generation 
supplier certified by the Public Utilities Commlssloti of Ohio. ' 

Q. How Is my community able to choose a certlffed electric 
generation supplier on my behalf? 

A. Residents in your community voted to allow Ihe community to 
contract for an electdc generation supplier on their behalF. 

0. Howwill tknowlf I can save money by participating In 
this program? 

A. In this program, the price you pay for electric gen8ratk)n 
supply Is 4 percent lower than the ufilil/s price. In other 
words, eadi month you'll pay 4 percent less for Ihe 
generation portion of your electric sijpply than if you had not 
Joined the program. 

Q, What do I need to do if I vmntio be Included in this 
program? 

A. Simply complete the enclosed form and return it in the 
postage-paid envelope provided before [date]. 

Q. If I Join this program, who will deliver my power, read my 
meter and respond to emergencies, such as power 
outages? 

A. Your local electric utility will be responsible for the delivery of 
power to your home. Since your local electric ulilily slifl owns 
the wires and poles that deliver power to you, it will continue 
lo read your meter and restore power after an outage. 

Q. What happens when I leave the electrto utility? Will my 
power supply be Interrupted? 

A. No, there wilt be no Intenajptton to your power supply. The 
process is seamless, and your reliability and sen/ice will not 
be affected. 

Q. If I switch electricity suppliers, witl my reliability suffer? 
A. No. Under law, the ub'lity cannot provide different levels of . 

service to customers who receive generation sen/lce from an 
altemative supplier. You will continue to receive the same 
level of service from your utility, including de^very, 
emergency response and meter reading. 

Q. Are there any costs to enroll? 
A, No, there are absolutely no cosls to enroll. 

Q. Is this offer a fixed price, or does it vary? 
A. In this program, the discount you will receive is fixed, so each 

month you will save 4 percent off the generaition portion of 
your bill. Since fhe actual price per KWH charged by the 
utility may change each month based on th@ season and your 
usage, ihe price per .KWH from FirstEnergy Solutions will also 
change each month. 

Q. Arethereany cancellation Fees? 
A. There are no fees If you move. If you choose lo leave the 

program esriy for any other reason, business customers will 
be subject to a $50 cancellation fee per utility account. 

Q. Will I receive a separate bill from FirstEnergy Solutions? 
A. No, you will continue to receive only one bill from your electric 

utility. After you begin sen/Ice under this program, you will 
see FirslEnergy Solutions listed as the supplier on your bill. 

Q. Can I still have my payment automatically deducted from 
my checking account as 1 do now? 

A. Yes. How you pay your electric bill will not change. 

Q. Who is FirstEnergy Solutions? 
A. FirstEnergy Solutions Corp., a subsidiary of FirstEnergy 

Corp.. offers a wide range of energy and related products and 
services, Including the generation and sale of electricity and 
energy planning and procurement. FirstEnergy Solutions Is a 
leading competitive supplier of energy to residential and -
cDmmen::lal and Industrial customers in Ohio, Pennsylvania, 
New Jersey, Maryland, Illinois and Michigan. 

Q. What Is the toll-free number for questions? 
A. For answers to your questions, please call FirstEnergy 

Solutions at 1-8ee-636-374g, iWonday to Friday fmm 8 a.m. 
lo 5 p.m. 

5 T 2 fl 
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Environ mBnis I D isc losure Informaltort 

RrstHner^y Solutions Coip. 

PfolBctBd Data tor Ihs 2011 Calendar Year 

censra f la r i 
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1% 
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iBIomass Power 

'Coal Power 
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Oil Power 
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Solar Power 

Ur\kftcmft Purchawd Resources 

Wind Power 
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average air 
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FirslEneim 
Residential & Small Commercial Terms 

54-JUlJdrid 

FlrstEnersy SoluUons Corp. 
and CondlUone 
These Temis and CondlUone together with the enrollment Information ere your 
agreemenl for electric generation ser\̂ ca wllh FirstEnergy SoluUons Corp. 
CFES") If you choose lo remain In the community aggregatJon program by 
"̂ opting-in" or exefdsing the ri^ht of rescission fConlFaci"}. Pleade keep a 
oopy of ihl« agî ement foryourrecoixfs. 
FES ta cftniBed by the t*ublic Oliiilies Commission of Ohio fPUCO') lo ofler 
and supply electric generation &ar\4ce$ In Ohio. M a Competitive l^tall 
Electric Service fCRES^ provWer, FES wilt supply the electric genaraUon lo 
your Eteciflt D)$ulbuflon Ulillty CEDU") based on your usage. Your £PtJ then 
distributes or deEivers Ihe electridiy to you, FES sets the generation prices 
and charges Ihat the customers pay. The PUCO regulates distribution prices 
and services. J^^ Federal Energy ReguIato7 Commtssron regulates 
transmission prices and services. 

DEFINITIONS: 
GeneratlDn Sorvica - TTie producUon of electricity. 
Transmtsston Service - Moving high voltage electricity from a generation 
fadltty (0 the dls^uUon lines of an EDU. 
Distribution Service - Physical delivery of etectridty to customers by EOU. 

RIGHT OF RESCISSION - If you opL-in and are ennalted |o receive 
generatlori sen/to^ from F£S, your EOU wilt send you a conflrma îon letter. 
You will have the rfghi lo rescind your eniBllmenl v t̂hln seven (7) calendar 
days Following the postmark dale of the conRmialion letter by tollowing the 
inslmdions contained In the letter. The Right of Rescission on^ applies when 
a cuslpmer switciies 10 a genetaUoh supplier and not on renewal enrollments. 
Your EDU Will not dend a confimnatkin notice upon any renewal of this 
Agî emehL Should you choose noi to opNn to your oommunit/s program, 
you will be served by your EOU'fi $tand (̂xl service olTer est^tlshed pursuant 
to section ̂ 92d.14 of Ih^ Ohio Revised Code unless you choose an afterhate 
supplier of eleclridty. 
TERIVIS AND CONDITIONS OF SERVICE 

-1. Eligibility. Only Resldentlaj Customer aooounis nol enrolled in the 
Percentage of Income Plan ProgrBm (PIPP) and small ooTrmercial 
customers with a peak demand belEw 399 KW are eligible for this offer 
from FE5. FES reserves Ihe right to rafuse enrollment to any customer 
with an outstanding balance, 

2. Basic Sorvtce Prices. During the term oflhis Contract, you agree to pay 
FES for a total combined Transmission, GeneraUon, and GeneraUon 
Related Charges. You will be bltlad at the percentage off your EDU Pifca 
to Compare per KWh per bltlfr̂ g month, as specified In ihe opHn 
nDtHicatlon. Your Prfce lo Compare consists of bypassabie iransmlsston, 
genarBtlon and trunsmission and generation related components, which 
are charges associated with the costs of purchased power and the cost to 
deliver Ihe power through the tran^nisslon system. These are the 
charges thai you would avoid for that billing penod when you svotch lo 
FES. 
Your price per KWh will vary because ft will always be a percent off Ihe 
Price to Compare, which may change based on any changes made by the 
EDU In te calculations* In addition to FES' chariges, you will be charged 
by your EDU for dlsiribulTon and various other chajiges. FES reserves the 
right to unilaterally modi^ this billing fomiai In the event the EDU is unable 
or unwitting to provide consolidated btRing in Ihis format or diangas ^e 
calculatton of ihs Pdce to Compare. 
In addition to Ihe Generation Ciiarfle described above. FES will charge 
you for any and all fiaos, cost$, and obligations imposed by a Regional 
Transmlssten OiganUaHon ("RTOO. such as the Midwest [SO or 
successor organizsiliohs, thai are nol othenuiGa natmlJUfsed by the Electric 
Utility lo Supplier, regardtess of whether such diargea are greater lhan, 
less lhan, or equ^l to Ihe charges Cualomer cuirently pays for these 
services lo the Electric UlUHy CMidwest ISO^iansmlssIon and Andllary 
Chaises'). FES will pass these MIdweel ISO/Transmission and Anctttary 
Charges, which m^y be variable, through to you and you vAW recslve no 
.discount or percent-off of these Midwest ISO/Transmission and Andtfsry 
Charges. 

I, Length of Agreement A3 a part of your raxnmuntl/s program, your 
service from FES will commence with the next avalfable meter reading and 
after processing of Ihe enrollment I>y your EDU. and will continue for the 
term as specified In the Opt-In hoiificBtlon, ending on the meter read for Itie 

- last month of sennce. For Ihe period baglnning June 2D11. the program 
may be lemufnaled or modified due to unforeseen regulatory action. 
Should th9 prograni be lerminaied, you will be le^med to the etandani 
eervke offeror its successor. 

A. Billing. YQU will conifnue to receive a single bill from your EDU Ihat will 
contain both your EDU and FES charges. FES does not offer budget 
biding. If you do not pay your bill by the due date, FES may cancel thl6 
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Agreemenl after giving you a minimum of fourteen (14) daya written 
notice. Upon cancellation you will be returned to your E D U as a 
customer. You wtff remain responalble to pay FES for any elaclricity 
(TSed before this Agreemenl la cancelled, as well ae any late payment 
charges. Further, your failure to pay EDU chargea may reault in your 
electric aervlce being disconnected In acconilance with the HOLI tariff. 

9. PenalUeg, Kees and Excoptiona. If you do not pay the (iill amount 
owed FES by the due date of the bill, FES may charge a t.5% per 
month lata payment fee. 

6. Cancellationn'ermlnaEton Proylalone. If this agreement le not 
rescinded during the resclaalon period, enrollment will be sent to your 
EDU. You may tewlnate this Agreemenl, wiihoui penally. If you move 
oul of Ihe EOU service tem'lory or tn(o an area where FES will charge a 
diffierent price. There wSltiaa$^S charge forres^oAtlal customers and 
G $SO.O0 charge for commercial customers If you terminal this 
Agreement for any other i^son, except $$ expressly provided her^n. 
Should you cancel service wHh FBS $tid return to standard servloe offer 
YMH your EDU, you may not f>e served under the sam^ rates, t9rms. and 
conditions that appl/to other EDU cusliomars. 

7. Customer Consent and Information Release AuChorl^fltlon. By 
chooalng lo opt in to your communil/s aggregation program; you 
understand and agree to the lemis and condltlana of this Agreement 
with FES. You author^© FES lo obtain tnfonnaltari from \he EDU that 
Incbjdos, btJl la not limited to: billing history, payment history, historical 
and future electricity usage, mater readirigs, and charaderisiics of 
electridiy senrice. FES t&u&T̂ t̂ s the sole right to determine If your credit 
standing Is aatlsfaotory before accepting your entolfment request. Thla 
Agraamant ahall be considered axacuted by FES following acceptance 
of your enrollment request by FES, the end of tha j day rescission 
period and subsequent acceptance of the enrollment by your EDU. 

8. Contract Expiration. At least every Ihrae yeare, you v l̂t be given the 
bpponuntty to opt-in to your oommimlt/s aggregation program at no 
cosL You are responsible for an'anglng for your alectric supply upon 
termination of this Contrad. 

9. Olspufo Procedures, Contact FES u4(h any questrons concerning the 
terms ofaefvfce by phone at t-ee&^4'6359 Ooll-free} M-F eAM -$PI^ 
EST or in writing at 341 VM{o Pond Drive, Attn: Contract Admlnlatralion, 
Akron, OH 44320. Our wsb address is v«w/.ltr£tan«iBy5olulIon3.oom. If 
your complaint la not resolved alter you have called your electric supplier 
and/or your electric uHHty, or lor general utility infiormatlon, lesldantlal 
and business customers may oontad the Public Ulllldes CommTaaion of 
Ohio for assistance at 1-800-686-7826 (toll free) or TTY at 1-800-686-
157Q (toll tree) from 8:0D am to $;00 pm weekdays or at 
www.PUCO.ohio.gov. Customara may also call (ha Ohio Consumers' 
Counsel (OCC) at 1-d?7-742-5622 (toll free) from 8:00 am |o 5:00 pm 
weekdays or at www.plckocaorg. 

10. Mtscattaneotia. You have the right to request from FES, twice wTihln a 
12 month period, up to 24 months of payment history, without charge. 
FES \^ll not release your SodaT Security nunrber and/or account 
number[s} without your written consent 

FES' environmental disdoeura atalemenl Is avallabie for w'ewfng on our 
website - www.flrstenergysolutions.com. You agr^e that FES will make 
the required quarterly updates to the statement eleciionlcally on our 
websRe. We will also provide the Infornistton upon le^uest. 
FES may assign its righis to anolhe]-. including any succesaor, in 
accordance with the niles and regulations of the PUCO. 
FES assumes no reeponsibility or liabllliy for tha fallowing Items that are 
Ihe nesponalbllify of the EDU: operation and mamtenance of tha EOU's 
electrical system, any Interruption of senrice, tenntnatlon of service, or 
deterioration of iha EDU's service. In the event of a power outage, you' 
should contact your local EDU. 

Customer la rssponsibJe for providing PES with accurate account 
Informaiioa If said Infonviatlon Is inconect, FES reserves the righl to 
reprice the applicable accounlfs) ortemnlnate the agreement 
FES lesenffis the. rfghl to return any cuatomar -to the EOU if the 
cusEomer'8 rate code is changed and the accounl te no longer eligible 
for this program. 

11. Warranty. FES wanants titte and tho r̂ ght to all elacbicity sold 
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH 
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES 
WHETHER STATUTORY. EXPRESS OR IIWPLIED. INCLUDING BUT 
NOT LIMITED TO AÎ JY WRRANTIES OF MERCHANTAStLlTY 
FITNESS FOR A PARTICULAR PURPOSE OR ARISIMG OUT OF ANY 
COURSE OF DEAUNG OR USAGE OF TRADE. 

http://www.PUCO.ohio.gov
http://www.plckocaorg
http://www.flrstenergysolutions.com

