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BEFORE THE PUBLIC UTILITIES COMMISSION OF OHIO

In the Matter of the Application
of Suburban Natural Gas Company
for Approval of New Bill Format.

Case No. 11- /924-GA-UNC
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Suburban Natural Gas Company ("Suburban”) respectfully requests that the

Commission review the attached sample bill (“Attachment A”) and notify it of any
deficiencies. In support of its Application, Suburban states the following:
1.

Suburban is an Ohio corporation engaged in the business of

supplying natural gas to consumers located within the State of
Ohio and is a public utility subject to the jurisdiction of this
Commission. Suburban’s principal office is located at 2626

Lewis Center Road, Lewis Center, Ohio 43035-9206.
2.

Ohio Administrative Code Rule 4901:1-18-10(C) requires that

Attachment A be filed with this Commission and provides for

automatic approval upon the expiration of forty-five (45) days if

no changes are ordered by the Commission.

This is to certify that the images sppearing are an
accurate and complete raprofnction of a cane file

document deliveged in the regulsar covwse of businoss.
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3. Suburban has worked extensively with thé Commission’s staff in
developing the new bill format and has incorporated all of the
staff’s requested changes.

WHEREFORE, Suburban respectfully requests that the Commission review

its new bill format and issue an order approving it at the earliest possible date.

Respectfully submitted,

SUBURBAN NATURAL GAS COMPANY

By.c ) d) \&?.OJLL\ P,

David L. Pemberton, Jr., President
2626 Lewis Center Road

Lewis Center, OH 43035-9206
(740) 548-2450




ATTACHMENT A

' SUBURBAN NATURAL GAS COMPANY
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5 ’ e [ BILL DATE
HOURS: 8:00 2.m. - 4:30 pam Monday through Friday 112442011
DUE DATE
2/07/201
Customer Name AMOUNT DUE
Address 249.12
Street, City Zip Code FLEASE MAKE CHECKS PAYABLE T0:
SUBLIRBAN NATURAL GAS COMPANY
T0 AVOD ADO!TM‘:. EXPENGE -
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12345 Strest Address 12/10/10 1712111 33 DAYS
. " . Ghorge Typs Previous Rond| Currant Road | Multiplier | Usage yoMm Charges
SR EhE Ok .
:m:aﬁié‘ggr CALCULATED AT A 2308 or .edibio bBR Scr a2 cer 12%_ iE
QROSS RECEIPTS TAX iT.83
(URRENT CHARGES 39°12
I% g’“ms [msjoct 12 f!a g; 154, ag
55 M
B A y wi ol 5138
NEYXT METER REBAD DATB 0}7 OR ABODT 2/05/2011 249,12
PLEASE RETURN SYUB WITH PAYMENT
ACCOUNTNUMBRR| BILL DATE . |seavice PRom[service THRU| pumoate | PAY.RERORE | PAY AFTER
000-0000-00 142412011 12/10/10 t/12111 | 20072010 249.12 26158

THE DUB DATE DOES DOES NOT APPLY 1'0 ANY BALANCE THAT 1S
PAST DUB, PAST DUB AMOUNTS MAY 18 BLIGIBLE ROR
DISCONNECTION, YOU MAY CALL QUR OFFICA AND PAY YOUR
INVOICE USING A MASTERCARD, VISA OR DISCOVER DERIT OR

CREDIT CARD

IF PAYING IN PERSON PLEASE BRING ENTIRE BILL.

[ NABINGFLESSN HEMQVE BOYTOM PORTION AND RETURN

SUBLIRBAN NATURAL GAZ COMPANY

Q BOX
FCOLUMBLS%EIEQQZ‘I 2-2035

b1 13

SEQACXOFBILL FOR MORE INFORMATION

i!'l llll"llIII'.II“IIIII""D"III n "NIII III" l.llllll"ll

DEIDE?‘IEILD]E*IEDLIEDUDEH‘IIEI

e —



INFORMATION REGARDING YOUR GAS SERVICE

Please calt gur office in Cygnel at (419) 655-2345, or in Lewis Center at (740) 548-2450 if you have any queslions regarding your gas service.
Our customer service representatives are available to answer your questions and resolve your complaints.

If your complaint is not resolved after you have called Suburban Natural Gas, or for general utility infarmatian, residential, and business customers may
contact the Public Utilities Commission of Ohio for assistance at 1-800-686-7826 (toll-free) or for TTY at 1-800-686-1570 (tol-free) from B:00 a.m. to

5:00 p.m. weekdays, or at www.puco. ohig.gov.

Residential customers may also contact the Ohio Consumers’ Counsel for assistance with complainte and ulllity issues at 1-877-742-5622 (toll-free) from
£.00 a.m. ta 5:00 p.m. weekdays, or at www,pickocc org.

INFORMATION ABOUT YOUR BILL

Meters are read monthly. Your bl is not estimated.
You are billed per CCF of gas used. CCF is a unit of measurement (UOM) of gas usage equal ta 100 cubic feet.
Rates and explanations as (o their application are available upon request.

This hill may be paid at our office, participating banks or any authorized payment agency. Be sure to bring the entira bill when paying in person,
(For the location of a payment agency near you, please call the office nearest 1o you.} Bills are payable by the due date.

Please make checks or money orders payable to Suburban Natural Gas Company, and record your account number.
Payments may also ba made by Debit or Credit Card. We accapl Visa, MasterCard or Discover.
Automated Bim Payment — Your account can be set up for automatic bill payment. This payment option allows you to have your paymenis automatically

taken out of your checking account or charged to your credit card on the due date each month. Authorization forms ara available upon request. To
obtain an authorization form or for mora information, please contact our office in Cygnet or Lewis Center,

PAYMENT PLANS

Budgst Payment Plan - The budget program officially begins in June, but customers may enroll at any time. {Enrolling in the program after June will
result in a higher budget amount because the payments are spread over fewer months). The budget plan spreads your winter heating bills over an
eleven month pericd. In the 12* month (May), customers will see an adjusiment made on their bills to make up for any difference between the past 11

mong:s. Ejal'lymenm and actual natural gas usage. This could resull in either a credit or a charge. Any charges must be paid in full by the due date on thal
mantns Dill,

Extended Payment Plans - If you have a problem paying your bill, there are several extended payment plans availakle to help you to make affordable
payments and maintain service. You may also be eligible for assistance. Please call our office for more information.

FOR YOUR SAFETY

CALL 1-800-362-2764 or B-1+1 before you dig; It's the lawl
8y law, everyone MUST contact the Ohio Utilities Protaction Service, 1-800-362-2764 or 8-1-1, at least 48 hours but no more than 10 working days
(excluding weekends and legal holidays) before beginning any digging project.

IN CASE OF EMERGENCY: In Morthwest Ohio, call our Cygnet office at 418-655-2345 or In Central Ohio, call our Levds Center office at 740-548-2450,
8:00 a.m. = 4:30 p.m. Monday Through Friday. For a gas emergency after business hours call 1-877-485-8223.

ODOR OF GAS —We add distinctive odor to your natural gas to aler you lo a leak in or around your property. If you smell an odor of gas:
1. Leave the building immediately. ieave the door open.

2. Do net light matches, fip electrical switches on or start engines.

3, Call our office immediately from a nearby phone.

EMPLOYE] - All of our employees canry phola identificafion. If someane daims to be from Suhurban Natural
Gas Company, ask ta see their identification, or calt our office if you are unsure before letting the person into your home.

OUR GAS METER]

Meter Tampering is illegal — Tampering with a gas meler is ilegal and can cause property damage and serious personal injury. If you
suspect that a meler has been tampered with, please report it to us. Your call will be kept confidential.

How to Read Your Meter — When a pointer s beiween two numbers on a dial, always read the smaller number excapt when the pointer is between 9 and
0. Record the reading on the dials from left to right.

EXAPAPLE:
Hthehand s between
two numbers, read it

gathe lower number.



http://www.puco.ohio.aov
http://www.pickocc.orq

