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(330)730-4338 
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' 2 ^ • Chief of Docketing O 
Public Utilities Commission of Ohio Q 
180 East Broad St. 13*̂  Ftoor 
Columbus, Ohio 43215-3793 *=" 'Z. 

RE: Natural Gas Governmental Aggregator Renewal Application Case Number 03-
1426-GA-GAG 

The City of Ravenna is pleased to submit its renewal application for natural gas 
govemmental aggregator. The original and ten copies ofthe city's filing are enclosed. The 
original application was docketed as case number 03-1426-GA-GAG. 

Should you have any questions or additional needs, please call me at (330) 730-4338. 

Sincerely, 

Thomas M. Hellish 
President 

Enclosure 

^ i s i s t o c e r t i f y tha.t t ^a i-̂ ^gr̂ B ap-ps^^xirsg a r e an 
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— U M I M B^fflWffi^i^flfy^^ 
ORIGINAL GAG 

Case Number 
03 - 1426 - GA-GAG 

RENEWAL CERTIFICATION APPLICATION 
OHIO NATURAL GAS GOVERNMENTAL AGGREGATORS 

Please type or print all required infonnation. Identify all attachments with an exhibit label and title (Example: Exhibit 
B-1 - Authorizing Ordinance), All attachments should bear the legal name of the Applicant. Applicants should file 
completed applications and all related correspondence with the Public Utilities Commission of Ohio, Docketing Division, 
13"̂  Floor, 180 East Broad Street, Columbus, Ohio 43215-3793. 

This PDF form is designed so that you may directly input information onto the form. You may also download the form by 
saving it to your local disk. 

SECTION A - APPLICANT INFORMATION 

A-l Renewal Applicant information: 

City of Ravenna 

210 Park Way, Ravenna, Ohio 44266 

330-297-2155 

Legal Name 

Address 

Telephone No. 

Current PUCO Certificate Number *̂ 3-55(3) 

Web site address 
ci.ravenna.oh.us 

Effective Dates 
7/25/09 to 7/25/11 

A-2 Contact person for regulatory or emergency matters: 

Name ^^'^^ Merleno j l ^ l ^ Public Service Director 

Business Address 210 Parl< Way, Ravenna, Ohio 44266 

Telephone No. 330-297-2155 Fax No. 330-297-2164 Email Address dmerleno@ci.ravenna.oh.us 

A-3 Contac t person for Commission Staff use In investigating cus tomer complaints : 

Name Thomas M. Betlish Title President 

Business address ^^^^ Danow Road, #F106, Twinsburg, Oliio 44087 

Telephone No. 330-342-1498 Fax No. 216-927-4500 Email Address tb@buckeyeenergybrokers.com 

A-4 Appl icant ' s address and toll-free numt>er for cus tomer service and complaints^ 

Customer service address ««™ ° ^ ™ " ^ ^ ' ' - * " « » . Twinsburg, Ohio 44087 

Toil-Free Telephone No. 
866-302-2237 

Fax No. 
216-927-4600 

Email Address 
tb@ buckeyeenergybrokers g 
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SECTION B - APPLICANT AUTHORTTY AND AGGREGATION PROGRAM INFORMATION 
mmimmtmmmmmimmmmmmmmmmmmmmmmmmmmmmmtmimm^ 

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED 

B-1 Exhibit B-1 "Authorizing Ordinance." provide a copy of the adopted ordinance or resolution that 
reflects voter authorization to form a govemmental aggregation program pursuant to Sections 4929.26 
and 4929.27 ofthe Ohio Revised Code. 

B-2 Exhibit B-2 "Operation and Governance Plan," provide a copy ofthe applicant's plan for operation 
and governance of its aggregation program adopted pursuant to Sections 4929.26(C) or 4929,27(B) of 
the Revised Code. The Operation and Governance Plan should include all information pursuant to Rule 
4901:1-28-03 ofthe Ohio Administrative Code. 

B-3 Exhibit B-3 "Automatic Aggregation Disclosure Notification," if the aggregation program provides 
for automatic aggregation in accordance with Section 4929.26(A) ofthe Revised Code, provide a copy 
ofthe disclosure notification required by Section 4929.26(D) ofthe Revised Code, 

B-4 Exhibit B-4 "Oot-Ont Notice," provide a drafl copy ofthe applicant's opt out notice that comports 
with the Opt-Out disclosure requirements pursuant to Rule 4901:1-28-04 of the Ohio Administrative 
Code. (Ten days prior to public dissemination, the applicant shall docket with the Commission, the 
finalized Opt-Out notice that provides or offers natural gas aggregation service.) 

B-5 Exhibit B-5 "Experience," provide a detailed description of the applicant's experience and plan for: 
providing aggregation services {including contracting with consultants, broker/aggregators, retail 
natural gas suppliers); providing billing statements; responding to customer inquiries and complaints; 
and complying with all applicable provisions of Commission rules adopted pursuant to Section 4929.22 
ofthe Ohio Revised Code and contained in Chapter 4901:1-29 ofthe Ohio Administrative Code. 

CiuA^^ Applicant Signature and Title \ JN A ^ J v Y \ S^JLA^..^ z=»—==^C1 Public Service Director 

Swom and subscribed before me this ^ ^ z*-^-^ ^^^ o*^^^—^^^PS^Sfe^k^ Month 2011 Vear 
|WNRVI1M.HM» 

/ ^ ^ /j//> i i iM III IMHyMie^SMBOfOhio 
^ ^ / ? % ^ sJM^'^^-^^ % ; ^ ^ l U l»CoiminioBC)9iit Aprfi 20,2013 

Signature of'ofncial administering oath 

My commission expires on 7 / ^ / ^ yj 
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The Public Utilities Commission of Ohio 
Ohio Natural Gas Govemmental Aggregation 

Affidavit Form 
(Version 1.07) 

CaseNo. 03-1426 -GA-GAG 

In the Matter of the Application of \ 

City of Ravenna ) 

for a Certificate or Renewal Certificate to Provide ) 

Natural Gas Governmental Aggregation Service in \ 
Ohio. 

County of portage 
State of ^^. 

Oliio 

Dave Merleno, Public Service Director [Affiant], being duly swom/affirmed, hereby states that: 

(1) The information provided within the certification or certification renewal application and supporting information is 
complete, true, and accurate to the best knowledge of affiant. 

(2) The applicant will timely file an annual report of its intrastate gross receipts and sales of hundred cubic feet of 
natural gas pursuant to Sections 4905.10(A), 4911.18(A), and 4929.23(B), Ohio Revised Code. 

(3) The applicant will timely pay any assessment made pursuant to Section 4905.10 or Section 4911.18(A), Ohio 
Revised Code. 

(4) Applicant will comply with all applicable rules and orders adopted by the Public Utilities Commission of Ohio 
pursuant to Title 49, Ohio Revised Code. 

(5) Applicant will cooperate with the Public Utilities Commission of Ohio and its staff in the investigation of any 
consimier complaint regarding any service offered or provided by the applicant. 

(6) Applicant wiil comply with Section 4929.21, Ohio Revised Code, regarding consent to the jurisdiction ofthe Ohio 
courts and the service of process. 

(7) Applicant will inform the Public Utilities Commission of Ohio of any material change to the information supplied in 
the certification or certification renewal application within 30 days of such material change, including any change in 
contact person for regulatory or emergency purposes or contact person for Staff use in investigating customer 
complaints. 

(8) Affiant further sayeth naught. 

Public Service Director k_^AA-5> AfGant Signature & Title 

SwornJand subscribed before me/this c 5 o ' ^ dayof ^—n^j^^M^fesk Month ^11 Year 

V n / I ' .•'-^:^^ WaHRWIIiHANH 

ture ô jOfficial Administering Oath PTOCTiipwBSMItle 

My commission expirSlSBi^ / J / A I ^ J'R 
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NATURAL GAS 
AGGREGATION PROGRAM 

PLAN OF OPERATION 
AND GOVERNANCE 

CITY OF RAVENNA, OfflO 

For addittoMl talbniuitioa OMtBCt Bmdmyt Enetgr Broken, Ine^: 

1lM»iu§M.Bdbi 
TrmOmt 
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(A)]tttrod«etioii 

This aggi^stiaii plm bas bectt developed ia oonqiliaiice nvifh CHiw Rwised Cod^ Seclioii 
4929^6 i^BidiDg ggvcmmetttal auloiiiBtK ag^ngRtiQii <tf Natual Gas seivioe. The <3^ of 
Ravtnm ("Ci^) AggngKikm Prpgiam CTlogram") seeks to aggregate the fetul Nataal Oas 
knda of coosmmm located in te Chy to iKgotiate die beat 1 ^ 
tt lias the fwtaitiB] ID camUne qniinadiQ^^ 
bigdng pod that wm be attracdve to Ihiid p ^ Parlid|)tfiQn k Hie 
Fingiam is vohiDtaiy. A19 iiidividuBl c u ^ ^ 
a Meniber of ibe «g8i«g8tmiiO0am BEd to tetan to I ^ ^ 
standard ofiRsr of service or to enter bito a sNvice ooidnct with any cini^ietiliw letaO Natonl 
Gas supplier. 

At die November 20Q2 general eleetion, local resideiits aiAorizBddie C% of Rave&BB, OUo 
(the "Chy^ to oeoto a nusii^pBl opt-ooi oatnot gas aggieigatioD pcogottu (Ae '^Aggcqealin 
Ftognon'^aspfOvidedi]DderS8ecti<»4929:26(Qof1he<%^ Under^opHxit 
oatuni gas Agpeption Prcupam, all digjUe natural gas ooBSOBiers wifiita the City's 
cocponitksL limits iiniial^ were automatkally imlnded in tbe Aggiogation ProgrBia. However, 
all consuaieis were also j ^ v ^ die opfxntimtty to opt-out of or decBne paitkqpadoii bi the 
Aggiegadoa Frognm aa detailfid hcteta. The City will follow die Han of Operalioo and 
GovemBiiceCT!lBD**}oudfaied below. ItnaPfanwiU not be adopted until twmpiddtobeeziBgs are 
hdd k aoondanoe widi aecdoo 4929^6(C) of dK Mto Reused Code. 

^ > OpemtioB and Govornmcc P b a Detail 

(1) DcseiMiM «r Serpkes aad PnfhssieBd Aaabtaaee 

l i e piocess of govemoKiiM aggregadon is set fbidi in <Xiio R e ^ ^ 
4929. Hie dtapler defines two difibreiit types of aggragsdcm d»t 0117 be enacted ^ a 
govemmental entity opt-m aggngatton and 0 |^Qt aggp^atioD. ppt4a aggre^iifm can 
occur onlb̂  widi die prior ocmagit of cadi >toiiial Gas consumer That ia, die consBBwr 
must gjve its coosent to be indndad In die Ptx)gnm. Under the opipout aggngadon 
provisiaas, all Natual Oas consumeis vriddn die C%^will be mtomrtioally tadnded in 
the Prognun. Ifowciver, SDCIL cnstoOHn will be ghm pekur notice enti^ig dum to 
affinnadvdy elect not to be part c^ die FHopanL These cuBtemears can cpNiut dofiag a 
21-daypeiiod. A sbdUac^Umt period wlH be olfenxl si least every tiro 3 ^ 
wfaich Membors can ksve the CHy's aggpega&m pool without pfQrmg a s « ^ ^ 

Due to die comptexity of dereguladoa ofthe Yiataal Gas udtxty induslzy, die Q ^ wiD 
eotundt widi and obtain die neoBsaary eiqMffdse to icpnesefit and hd^ admfnister die 
Program. The City has passed a Oidkunce to contract widi BncloByc Energy BRdoeo, 
Inc., a PUCO certified electric bnikar wd aggregator -vAlb. mailii^ address of SS70 
Daiiow Road fi^l 06 Twindang, OUo 440S7 to provide die fidb^^ 
services: 
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• Handle day-to-^ admiuiatndwn of psognun (pnddem Qrdkanc^ preas ideaae^ 
PUCO oMf̂ wnce ,̂ siipplier A local otility ladson, tariff aaslyns; oooeact lavicw, 
etc) 

• FikfbrPUCOCeitificadoosodiaCitycttiworicwidiaiqrft^^ 
• Administer die Request fbrPtopoBdprooeaa»aaa:^ieqionses and p r a v ^ 

stnicturing services 
• Write oQdmaiiitBinlhB Plan ofOixiatkai and Oovernanco 
• Hold die iiecpibedPdiiieHBarinp; and attend Tntfteemeetii^ 
« Renew castoaer data flam LocalUtility 
• Write reports m a qoarterly/annnal bams to die <3ty and the PUCO 

Hie Ci^ dnou^ hs oossulta&t, BiKikeyB Bneigy Bndcen (BucdcQ«)» will aedk b i ^ and 
negotiate vridi Certified Nittnid Oas S i 9 ^ ^ Hie C% will not aasnme tide to Natotal 
Gas. ftwJUnotbuyiaidveseilnttamiflastodtepacdc^ttdSQfdispff^^ 
City wiU con^tedtively bid axl negotiate a continct widi a compelMve ff^ 
8iq]|dicr to piovida netuni gas simply to die members of die anvegstion pcognm. 
Sinnlady, die (Hty vrill not handle baling or acfaedoliiv of nalunl gv. l lnae 
responsibilides rest vridi die sdected SuppUer and Local Ud%. 

Only SuppBcss meeting strict criteria wHl be considned. SvUpBen will need to be 
certified fay die PiAlto UtiMes Conmdsshm of Ohio ard registered widi die L ^ 
to do business fat duir service tenitmy. Bodi die ceitification and ifigiatntkML ensure dad 
SuppHeis are managetiflilly, tedtmifia^, and finandd 
di^oiGEsr. 

Tlie socoessfid bidder shall also demwuHiMte hs creditwoiftbiess by posseaskg an 
Divestment grade toog-temi bond ratings fiom at least two of the MIowkK nting 

Standard A Poccs HBBorE^Jier 
Mbody^hivefltots'Services BaaScrHi i^ 
Fitch ICBA B B B o r H i i ^ 

If ONS bidder is unabte to donoostnte ite crnditnordnneai, Ae hUdcff wiH p i ^ ^ 
a Letter of Cied^ or a Piueottd Guaoaniy ftcmi a company dMit is 
aSutetyBoi^ OetaiteofdKcreditlypeaidamomitwittbeflbhjecttonegDtiatiaB. 

Ilie City wffl re^r en hs conndtnm Bncilteye BoBigy B r o l ^ 
onaqusnedybesis. Buckeye Bieigywai (rack dnperfiinnsnce of die s e t a c t e d S ^ ^ 
report <m q̂tJwMiarf aa îiigB and providB an audysiB of cunent and fimne market 
oondrtiaas* Reports will be provided to the Adminlstiatog and Trustees. Membecs 
wishing to view dte leportt should tndee anangements to do so by contacting die CHy 
during normal woiidiig houEB. 

Tlie Ci^ ahaU reeeh>e propwds fiom Nalioal Gas n « i ^ ^ 
process. The Request For PtoiposRl C*RFP^ shell reqnire die st^rpliers to offer a natural 
gas rate b t eodi custmner dura, hnd gmaEdng or odur appnptiate category. It Is the 
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xe^onslbili^ of each btoober to con^Mie die rate witti odiers and decide ftococdkfity. 
Hie prices to be charged to Mflmbers in the ^mqiesm will be set by ti)e CSlty after 
Bî ptiatiDnB wkh die sdectod Suppier. Members will be notified ofdw rates and tenns 
ofthe Program as pvt of die opt-out process^ duon^ a direct mailing sent to m A 
i^tdent and bustoess widun dw City limits. The Mowmg rate comgarisen will be 
amidciai once die Caof has selected a stgplicr. 

CustoUMrCbss 
Residential 
Cwronermial 

BateClMt 
"EBnEsrChoioe^ 
"BnerayChotoe" 

SmHMrOiNr 
T « m 

Members wQI be reeponaUe ftr all odier bUlaUe 
charges, mooddy service change, etc Thecootnct 
win M somewhere h the range of 1-4 years 
date. 

audi a^ taxes* ttanqmlathm 
with diB sdected supplier 

on die first possible meter read 

(3) Plan Ibr Prevldir^ Opt-Mt Notice 

The pptMMit notice iirin be diafied in coognnctinn widi dte City, die aeleGlBd S ^ ^ 
Budteye. Bocfc^n w31 abo verlQr the aocueacy of the list by ushig sevecal means* sacb 
as, maps^ 9-1-1 records* City rec<»ds, electric service Gamete. Membra win hove a 21-
d ^ poM^ to opt-oot by returning a post cand to dte selected supple 
fiee number. 

(4) 

The C% wiU provide a letter to die siqiplier auduriasig die supplier to 0 
EligtUe CusKaners fiom the Local Utffity and will be reiymg on die Local Utility to 
provide snaecuiate list of eligilde customers. Bnolmye and die selected sqiidiflr will use 
diat list and vcmove caetomer records that have returned cpt-oitf fiirms or n e PIPP 
cttsbomen or ate noi '̂̂ Eaergy Choice''customers. This data would be die final bans for 
die C ^ ' s pool of GUBlomss and woskl be turned over to die eebcted siq^pHer to 
bdlitate swilchh^. 

The Local Utility sheQ notify each affected Menter of die pen&g transftr d iDo^ a 7-
dityrqlit of Kscwion tetter. Service anderdteixwSn|ipiBer shall begin at die start of 
die billmg period followii^ die tansftr. Service imder the Pra^am shaD hidnde all 
ciBtomer cbttses k adherence widi unversal service prbiciples end 1 ^ ^ 
traditional naoKlisciinikatany practices of kicd govmunenL Co 
ahaU conndn provisions to matidak these principles snd eqidtaUe treatment oi all 
customer dasses. Enstii^i customers k die (%cunentty receiving natural gas ttmuglh 
an alteniate siqtplier wiU become ehgibto upon coolnKt c s q H ^ ^ 

of die Customers ̂ ^ meet die 
program: 

• Aiec9> to date a4di their bill payment; 
« Have not opted-ont of die program; 
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(S> 

a Are CDneottywidi the Local Utility; 
• Aieclassifiadasnoo-nieroantite; 
• Havenotexefdseddieirri^ofrescission; 
• Are not CT die PeroeciageQflneamePayiniBnt Plan (^IPP); and 
• New mcmben m^r opi-k to tins ftegmni upon oonlrect expunnoo with an 

atematempplier. These Members will need to contact the Program Supplier 
fiir earolkaent kfiumation. ThePn^nmSiWlterhasaiightof refiisalk 
accordance widi Section 8 cfdds plan. 

The City wiU utilize die cooirikated UUkg aerviceB of dte Locd Utility and die s d e ^ 
Supplier. II is anticipated dntdlMendiers win rooeive a amgle bill fiom die Local 
Utility. Members win maintek or dvwaeqplians dud mdode: budget b i O k g , a a ^ ^ 

(6) Credit and Dcpesk PoUdss 

Collecticm and credit procedures lemak die xeaponsOiyity of die Local Utility, die 
selected Sqppiierai^ die kdividUBlMente. Members are required to lemil and ocmvly 
wsdi die payment tarns of die Local UtiHy. TUs Ftogram will not be leaponsiUe ftr 
bte or no payment on dw part of miy of Its members. Tbe City wiU have ito aqiarate 
oeffit or d^ioait polii^. 

(?) Gowwnsntal Aggrsgator*a 

Monbers will have nadtipte means of addtesstegcoiiii^^ As a geneialnde* concerns 
reg&nfing service leUaib^ and Ullingflhonld be Erected to die Loc^ Tl^y 
ooiitinuB to read meters handte UDing and geoeralty have die most k f i K ^ ^ 
customer's acoounL Questions ngariffing tiie Fi^mm admhtistration should go to 
Budwya, and any umeadved dispites should be directed to die PnfaBc Utilfaies 
CommisaianofCHdo. UstBdbekwisatflbkofton-fieenttBabeiaftrnieiidieistocallfiir 

NstaKttfCmaeiakt 
Service ktenroptions or 
emefi^aicies 
Service turn onfoff 
B01iiv<ltspates 
Jcnnkg/Leavka Pronram 
Aasregstion Ptoaram Ouesttois 
UnrescdvedDisDUtes 
Unresolved Digpotes 

Conlaet 
Pfm^hilnii f t e4 nh iA 

Domkiaa Bast OUo 
(Supplior) 
Buckeye Eneray Brokers 

jnBnnc unrnics uomiiu 
TDD/TTY 

PkuieNRiidMr 
1-«)0.362.7SS7 

1*HW62.75S7 
l«&-3fi2-7S57 

i-96M«ir22i7 
1-80MM-7826 
1.800-6K-IS70 

If a dispiee cannot be lesoHed, legal action kvolviiv any and aU diqari^ 
or rdating to tins Program may bs bioui^ k a court c^dte State of Ohio or a Feteal 
DistrtetCowt IbbpcogiamshaUbeinterpretedacooidkgtodielewsofdieStateof 
Ohio. 

/ / 



Residents and/or bnsk^RS dstt move into dte Gty 3 ^ flllt be aotomadeaUy indoded k 
theprogmm. If dds pcriicy dnngea, lesidoite and/br baakesses will be provided an 
opportmity to opt-out They may fldso contact the Oty or Ite SapfHitt at any time to 
obtakaaoQmcntinfiimiatian. There is however, no guarantee dut caatomera Ofitia^ 
at a later date will receive the same prioe» terms and condttioiB as did die iobkl 
perti^xmts. Snppliecs are unatde to hold pike ofibiiags fix an unHmited amount of 
Inae. 

fttenbcts nu>vibg vrithk the aggregation area with new account nuizd)^ 
a^eement If Oe member does lad caned d» agreeoien^ die siqqdiei; is required to 
automatically condnue the o£hr under a new aooomt mimber, k addition, Meodiers 
dwdd request diot dinr kcfll utility trinate dieir same s i q ^ ^ 
address. 

<9) MMbats Movft« Wlhia the AgRTSgation (Saae AeBBBirt N ^ 

Mendiers rnovizig vridik the aggcegadoo area widi dw saiiiB acoovad nuidier iiH^ 
the agEeemeol without penahy, pmsuant to tite procedures set Sordi k rule 4901 :l-28-04 
of die Admimrtntive Code, if die meriiber does not caned dte agreement, die si^iidiar 
ahaU autoflUdkaOy continue die offer undBrdie SBine account nanber. 

(10>Joining^Prognna«aLatcrDifte ( O p i k ^ ) 

Residents destring to jok the progimn M a later date will be treated skdfar to maidffite 
movmg into die Oty. Tbey will need to contact dte CSty or ite St^^lier to oMak 
onolfanent kfbrmation. They wOl £dkw an opMa approadL Tfaera is howevac, no 
guacaniee dmt cnstmners opiing-k at a later date will reodve die same price, temis and 
conditions as did tiie hdddpattidpants. SuppfiersersunaUe to hdd price offtekgsfiir 
an imtimited amoont of tkie« and if CSty ads fin sudi a leqoBementt ^ 
received fixMusiqiplierswiB be hSsEbar to reflect die greater dsL Retidentoopting-kto 
dte (Sty's program vritt be icsponsibte for kaowh^ifdiereia a swjtdnig fee fa 
dttfa-current sqiplier. 

( Q ATOilnlMty of Plan of OpcBwtbw gind GirranuuMe 

This Phm shnU be kept avaiUhte fiv piddic iupectiim and dian, upon I 
existing (HT poteotid customers of die aggtegatiim. 

1% 



(D) AU»riB« tlie Plan of OperatiiHinnd Govgnuince 

A govenmieatd agp^EStor ahdl iKit alter ite opecfldon and gove^ 
m^Erially aObct die customers of die aggte|^ition widarot first ptovUkg notice to d l aEEected 
customers and providkg these cuatomets the opportenity to opt-out of die aggtegation acooedkgto 
dffi procedures estaUidied for die idtid <qpt<Hd dsclosme notice set fi^ 
AdmkisMive Code, The notice didl ad fotdi die dianges to die fdarvinfiam die customer of its 
iig^d to cpMwt of die aggregteion widuitf penalty, and ideod:^ die m e d ^ 
customer to opt-<n3t 

(E) Cerfifiegtkin Prior To Sending OpHMt Notfcea 

No govecnniei^ aggregater diaU sod an ofd-out discloonre notice to j»t«t id c o a l e r 
i«gregatioa prior to die govcrnmaotel aggtegater beh« certified by dw 

(F) OpiHMt DiMteanitt Pbtteks 

(I) Prior to kduckig a customer's ntturd gas aeeonnt or accoimte k an eggtogatioo. die City 
ahaU provide eadi eligibte coslomer wiken notice duit die cnstemer^s acconaKs) will be 
automisdcdty inckded k die ^BT^Biion ualeas die ^ ^ 
aggKgstion. TbenotioedHJl,atainkkHun,kchide: 

(A) A summaty of d» actimis tint dte City took to audtoriae d» ^gteption. 

(B) A descrqitiancf die aervices dtttdte C% win be provide under die twraggtiua 

(Qffiadosure of die price dttft die Siq^Ber ^idl charge custooMCS fw c o n q i ^ ^ 
natual gas service. The price didl be a^DRssedkdolkRandAircente per hundred 
ctfbk feet <^gas CtJcP*) or daiuiand cuke fed of gas fMef% depe^ 
dist is used t^ die natural gas company duct serves die cttsaomer. I f a v a t k b k i ^ i s 
ofibred. h dnU be Boooavaued by an undeiatandabte descrqdkn of die k o e ^ 
will cause die price to vary Onckdkg aiv associated oaiioes) and diadoenre of how 
ftequendy die rate win cfaBoge. If diffinent rates will be dnr^Bd to diflimnt rate 
dasses widua die aggRgatim^ die City dall <fisolDse die 9wlkM» mlc<s} to 

(D) An itanuzad list and exphnndion of aU foes aid chmges due aro not keorponated kto 
dte rates charged for natond gas tint die C% or Siqviiea^^nn dmrge dte o a s ^ ^ 
partictpatiag k die aggregation, kdudh« any appllcdda swiltiii^ foes or esriy 
ixamkadcm paadties. These BwhehfaQ foea aadfor eaity term 
qipty to a customer dial aums oat <tfdte gpvernnientd Bg9EegBtor*s territory. 

(B) Dtstdosniectf die dates ooraedhy die aggregatioik, inekding an estimated service 
ccmunencemeDt date and notne dud d » cnslamer ra^ opiKait of die aggmgation ai 

kest every two years widtout poahy. 

(F) Disdosuro of any credit andfer deposit poBdes and requirements. 
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(G>Disdoane of any timitatious or confHtions on customer aceeptance imo die 

(H)A deset^dion of die process and aasodated time perkd for euslonien to opNiat of die 
aggregation. The process shall kdnde ptovhdons fin customMS to leturn apost card or 
sknha notice to the govemmenldaggtesator or ite agent Ihe process may kdnde, 
k addition, otiier opt^Md medxdsi a id i as tdejsliooic or kternet notice, p rn^ 
diese raediods pimfide for verifiostioe of a cnstomer's dection to t^ttniut of die 
aggregstion. The time period for a customer to dioosc to opt-out of die aggaegstion 
ahaUeartend at least twenhMMfc days fiwan the date of die oost marie on die written 
notice. A customer's tetutn post caid or notice dut is post merited befim dte Opt-out 
de^tke has dapsed da l l be deemed to have Df̂ ad ouL 

CD AlocdortoU-fiKeteleidiODemaDberdattcustoomsGanGaUwifoqii^^ 
die fiaaiation or operation ofdieaggwgation,tnnhHtmg associated caUkghoi^ 

(2) At least every t m years fiom die ealdUmiQd of ite imtid aggregation pool, a g o v e r ^ ^ 
aggr^nor shall ptovida notice to d l customers served by die « g 0 n ^ ^ 
out of dte agg^gation vridiont penahy. This notice Shan follow die procedure 
the k i t i d opt-onc notice set fiirdi k dtis ide and diall prorakentty disclose to custeineiB all 

P) No govonrnentd aggmgator or xecdl natural gas siqiplier secvh^ agovermnental aggitt^ 
dudi iiqioBe a i ^ tenns, conditions, foes, or diarges on aigr customer served by A 
^TvemcneaAl aggregation urdess die parttedhr temi, ooadition,foe^ or cfaasge was cfeariy 
diadosed to die customer * - - - ^-^ 

(4) IV^ assist ite prepardkn and dissenunation <tf required optHNit notioeBk dte CSty ^ 
letter to die s i f t e r audioiidiq; da sopfdier to obtek the list of E l ^ 
IxKd Utility and wlQ be idykg on dte Locd Utility to pRxride sn accurate M 
cu8tmnersooodstemwididh4skm(A)ofnde4901:l-2M5ofdteAdmkistt8tiveCode. Ibe 
governmentd aggtegater shad not, w^ioot dte caponier's eiqaess written oona 
use fin any purpose otiier tiian fiamtfion and (^wration of ite aggmption a ceshanBr's 
account number or social aBciB%iinndier or any coslomer infiainetign regard^ 
¥4io had optedoff of a natural gas oonipaiiy's pre-«aiolkwat list Befiae a goveinmentd 
^igregator releases sny cnstonier neooaid onmte, aochd security nundier, or any k 
lehaed to a customer vriu has opted off of a natord gas ooaqp^ 
goveinnientdaggiegidordidlofatek die customer's slgnainre on a re l ies TheideeseabaiD 
be on a separate piece of p^pcr. The reteesediall be desriy identified on ha foee as a rdeaae 
of persond mfinoarionaadaUtext ondte releese sbdl bekat least Iti^mk^ The 
folkrwiitg statemente d id l appear promkentiy on the releasee just prior to foe dgiudure, k 
type larger and dadoer dum da type k dte smroondkg senteoces: I raalbe Ihat^ andar tte 
ruks and ragektkns of the PnUte UtiBdee Camndsskn ef Ohk, I HHiy retese to A n r 
(aame of i^fragaSoi) to rslsasa ths iafarmalian eel fortt ihove. Qy mg algpnton^ I 
ftedyg^e (name of aggragatBjrjpegaakdeo to rdaesettelafcfiBatlendedjiaied above. 
The kfiirmstioa diat die govCTmentd aggtegator seeks to leleaae shsO be ^ledfied on te 
fomL FomsieqdrkgacuBloniertoGtacfoortochBd^ofifppeficinfeBdtypeaofinfiMmfltianto 
be rdeased nuy not be used. 
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(5) The City altell uae Ite best effiate to ensuro dud aaiy di^hk customer eccounte wifiik Hs 
govcmmcadal boundaries and cnstomas who have not opted-ool are induded m ib 
aggeegetion. If ifleligibkaoconnts,aooounte fiom outside of die govenmtenldaggngst^ 
gov^amentd hoondariea, or aocounte fiv custonxirs vrito cpted-ou^ 
switched to die goveinmentd aggmgstion, die govemmentel aggregator npon notification of 
sodk a swhch dndl pmniptty contact die natuid gas conipaity to haw die costomer swi 
back to die customer's fiamer aqiplier. TIK governaieatd aggtegator dnll xekifaurae die 
customer fi)r any swttdikg foes thd were peod by dtecuaioiner as a ttsak of dteSvAi^ k 
addkoo, if tttecuslraner's fiamer rate was less than die rate charged by titegovernaoentd 
aggregatcv, disn die goveamcatd aggtegator shall reimburse die customer the Afiereiffie 

betweoi dte cu8tonMr*a fornier tate and dte govmnmeidd aggngator's rate nndlMw^ 
customer's ussge during die tinte font foe cnstemer was served by die goveonantd 

(G) Coopemtkn Belweete Natnml Gaa ConapanleB and Goveranumtel AgipngMon 

(1) Pumnaatto OA£, section 4901:1-28-05, it is expected natuni gss compo? afadl cooperate 
widi governmeatd ^gf^g/iUHh to fodlitate foe proper fbomation and fimctbauig of 
govenanentd i^giegations. To assist a certified governmental aggf̂ gBOCŜ B compUance wifo 
foe opt-oot disdmire notice veqidmaaente wteWaflied k division 0)) of section 4929M of 
the Revised Code, I9an request, da natural gas oonpoty shall propvi^ 
an f̂ Hhded list of nanies, account lamdierst serWoe and nodSng address, late s d i ^ ^ 
and subclass), iqiplicabte riders^ toad profih reftrmiee category, meter type^ inl^rvd outer 
date indicator, budget kU kdicator, meter read date or sdwdnk, aidhistericd ooeauB^tion 
date §x each of die most recent twdve monttis fisr all customers residkg will&i the 
goveramemd iWtegaim'a boundaries. E x o ^ fir indodon of kfonnetionfiircoitoniers 
vrito batve of^ed-off and account numbers, die customer kfonnation contained ksad iUs t 
shaU be consistent vrifo arqr pe^nrollnient fist dut ia provided to letdl iiatord gis s ^ ^ 

(2) Chnges and/or fbes far services and kfiamation provided to govemmental aggcegatota by 
natucd gss oompaDlea shaB be puUidied k an 1 

(3) Unless die customer iiotifies the naturd gas conipany of die custmno^a iiitBat to not j m 
goveramentd aggregation by leunnu^ a confitniation notice or provklkg soine odier noti^ 

I asprQvkiedbydienatnndgaBoariq)any'starifib,anBtxBalgascompanydiaDswi^ 
i accounte to or from a goveminentel aggiggation under the same peoceases and lime ftames 

provided k puUidiedtarififo fia santdui^odiercustiaBiier accounts. 
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The Opt-oot notice vril be dtafled k ooigiBation wifo dte City, die sdecled ^ ^ 
Budccye. B n d o ^ vriU also verity dK accuracy of dte list by udng severd maansi sndi 
as, m^ys. 9-1-1 reccnds. City rennda,dectricaErvioe lists, ete. Mcmbemw]]lha!i^a21-
day poiod to opt-om by letiankg a post card to die aelected siQidkr or c a i ^ 
fleenuaibcr. 

The City vriD provide a letter to foe sqipEer atekaidng foe siqipBer to o l ^ 
El̂ gjtde Ctekaners fiom die Lood UtOhy and vrill be la^fu^ 
provide snaocurateliat of digfokcustemenu Budeye and tfaeaskcted supplier will use 
dud list and lonove costornet teccdds dud have temutfd opt-out fianis or ^ 
customers OT are non-^'EaBrgyaido^Gostomen. I k s date wcndd he foe find bads fiv 
the City's pool of customem and wDidd be turned over to die sdected supplier to 
fiidlitateswitddEig. 

The Locd Utility dudl notify each aflbcted ^tanibtf of die peodiBg Iranafor dnooe^ 
d ^ r i g k of learisrion fetter. Service mdcr die i^wSiq^itierdHSUbegk at foe start of 
the biUkg period foUowkg the transfer. Service under die Program dtaB iodude all 
customgdaaaBsk adherence wifo oniversd service priuUples and geqdrementa,an^ 
traditiond non^fiscrindnataiy practioes of kcd goveeaaieBt Coidrecte wifoaO S i 9 ^ ^ 
shall contak pmvisicxB to maint^ diese prindplea md equtdde tRatnusot of all 
eostomer dasses. Existing oustotnaisk foe Qtycuii^ittyTeodvkgiiatntd gas ikitogh 
an abBtnate supplier wiU beoonte eligibte upon contisct eoqacadon eoty. 

Customers vriio nieet d e folhiwiiig critefk wUI becoote nunfoers of die a ^ r e ^ d ^ 
program: 

a At6tQ>todstewifodieh'billpqFmea^ 
• Have not opted-oot ofthe jDogram; 
« Are onnndy wifo foe Locd Utility; 
4 Are dassified as non-mercantile; 
• Have not exercised their l i ^ of lesdadon; 
• Are not on the Percentage ofkcomePsyraEnt Plan ^IPP); and 
• New Mcofoersin^yopt-k to foe PiogramiqxAoontndei^irBtionvrifo en alternate 

siqiplier. These Members win need to conteet die Pragiam SiQiplier for cmnlhnent 
informatioa The Program Sti^ier has a ri^ofTefosdkawordance wifo Section 
Softidsffom, 
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Exhibit R 4 H ^ Out Notfcfî  

^ FimiiasarraF Energy ServlceB 
tBWNQQBJ Ma i l ing Addreas 
iFIRSnWdEs cLASINAMEa City« State XXXXX-XXXX 
cMAIUNGADDRE88» 
«U«UNGCITY»cMMUN68TATE> cMMUNOaPs 

Dear 4{Fbad(ame» «[^8CNan»» 

As you a n awoe, yen have d a rigk to draoaa yoiff ntural gas j^Dvido'. C ^ 
band togedwr to negotiate better terms foan raay be avdUbk to dkin as kfQvidusk The a t y (tf 

has createdjttstsndi a purdasfa^gioiv for kanes and budnesaes located kdiedtyluBitSb 
Tbebest newsisthatyen da nothave to dea^y t tkg to ben^flomoorpotthasingffronp If y o n d o i ^ 
vvant to participate k our purdiaai^ group - i«e^ if ymi wad to'qdnad*, you mast fid o u t t e 
OptOut Election Form and mail itto Energy witiik 21 d i ^ of d a poabosukcfdds biter. If you d^ 
iiot do dti^ you will be autornaticaOy eiirolled k our aggmgaiion groups 

HowdidwcdofoisT 
On y 200^ we adopted anoriBnBnoeappro^^ d a ctaatioo of apeogamdataaeiiaticdty 
aggwigBtesnatundgasconwan^widdaoordtylktitekorfe 
dtizaaCTrogram^Xk , t l a city voters anthori2»du8tocn»te tins pmduaiog group. Skoe font 
timet, we have: (a) becona certified by da Publk Udlkes CtMOinisshm of Oldo ( ^ ^ 
Governoient AgipegBlof; (b) approved a Flan of Opetetion and Ooveinatice ( ^ ^ 
diosen Energy Sendee^ Co, LJLC.(** EnBrgy^tobedaPrcffam^nalutdgasBiqiidier. 
Oiff Oovenumce llan is on fite wifo the ConuntedoQ a d is a v A b k k d a CSty^ t^fo» for year 

Wratwlll £nargylk? 
EiiergywiUsapptyaatuidgastoyonasameniberofdantiQgranLlXBOwdloantittHe 

d a dialribiidon system and provide for the v^abk deliMiy of na tad gss to your hoEw 
win dso read d a meter andprovideasb^k bid contskkgbofoib charge Energy^ charges. 
It wffl be your leqwnsfoility to pay d a totel aaiouid due. If you foil to pay any p o r ^ 
be removed fiom the program. 

Hownuichwii i^wgy charge? What a n foe teana of sarvka? 
Bnergy's service to yon wiU be governed by d a attadad Terms and Conditions'(^A£!^ a ^ 

our Oovemance Han. We have selected a Eiargypricii« plan da t we dunk i ^ p r o v k k yon foe 
piece of iniid you want vfoen purdiaskg tiatntd gas* You wiU have a stabk oonmaidity p 
wiatcr monda to enstae you do lait experieiice any price eqiikes idKii you ate 
gas aid a varidsle price k d a aimnar months wlan demaid for natuzd gaa is low, T ^ 
oomnxMlity price will apply to foe daougb bill cycles and the variable 
commodity price will t w l 7 ^ ^ forougb ^hdlcydes. H a stable onmnodtty prices foat 

Energy wiU charge yon forough your ^̂ .__ bill ̂ d e ate diownk d a attached TftC After 

jffwm immm- m mtM^taj to yriMiiMtai yn» ^^fli ̂  ̂ iffef HHnn—jT fff yffy *"*«—*if—««• u aHniaaiiyceninB^,aiBiiBaraa* ^ " * 
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that, your snmnur varidde prk» win be dctemmed as dcacribed k d a attadad T&C and we wm 
w A Energy to detennkeda stake commodityprioe for da to period. 
Please see foe attsdad TAC for specific details lemuvkvdase prices, odardiagm and h ^ 
Ikritations. 

When wll my sarvkestut? 
; YooraccouDlwillbcotBoUedhy Energy ecsnaandng wifo your bOl cyde. Iffois 
j changes you willbenotifiedofwfaBtyattroptionsareLUnderouragreanent, Energy will continue 

to provide your natoid gas foroifh your bill ĉ yok. At font tka^ywna^kave foe Prtfgram 
wifooutpcndty.However, if you leave foe Program before foea you mey be da rgedaSM 
fee, WewillworiLtoeKtBndour«4p«ement wifo .Eneegydmm^your UO cyde. We 
will notify you ifweeKtend das Program wifo Bneigy.]fwedflk,yDuwillbepvenanoppartiBi]ty 

I toopUnitofaay 

Howdol jokthcpnwam? 
Ifyouwanttopaiticipatekdaprogiam,yendonatneedtodoanyfohBg.Yoawinbeaulomaticdly 
enmtted. itovi«ver, if yoo wooU tstiar not p a r t i e s at dia time you nmst return d a a t l a ^ 
mection form mdicatingycu donotwamto jok 0 0 pundaskggioiv. To not be entdM 
your Opt-Oid Ekction form nmst be postmnked i» more dan 21 cakndr d ^ 
fois letter. The Opt<>ttt Election form m i ^ be cfm^ietdy filled ^ 
nana foe HBO naterd ga» aocoum is nsaktdned If your Opl<tat Election ftnaa is kom 
not post-mariad on or befooe tia requfa»d dale, yon win be enrolled k the PiograoL Consunars vri^ 
to q^4ut of da Ptogram win Qootttua to reedve latnid gss fiom rao tf d a eataU 
such time as day dect an ahemative ai^iicr. 

Not everyone is digibk to participate k our program. This prapam is 09^ for conaunars o u c K ^ 
pordasingrudutd gas fiMMU DEO whhk da nnmicqtf boundary 0^ and a n 
odarwise kgady digiUe to participate. Aniong odar ddngi^ if you aa^ 
Inocnne P^rnamFbm program, yon are not e l ^ f e . If yon have amercandle a c ^ ^ 
BocooM is not digfok Ilase snd odar costooar eOplri% Ikdtations are ^ 
Code §4901 :]-2S-0](CX ImporteDdy, if your home or fandness is ouiaide d a m ^ ^ 
kdigibte to pattioqate, fois Program b not availabk to you. 

Additiond details ofdaProgram nay beobtefaad fiom Energy by writii« 
cugtomCTcaie<a us>coni,byiddBnawww. energyxmaorbycdlkgCgOO) XXX-XXXX. Yon 
mqrcdl Energy^ Customea Cats CeDterfinmX:ODajn. to X.-00 pin. EaatamThne on w e d ^ 
and fiom X:00 am. to XHX) pjn. Eastern I k a wSaterdiVs. 

Resiactfidly, 

City Of 
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Opt-Out Election Forn^ 

n tdaet to not participate in ttie City of 
" ^ will not ba served ty,...,^Entegy. 

(pMeaa dack boK to mala fltootton) 

I3E0 Account HoldsrsSignslum: 

DatoofBosGuSon: 

Naterd Oas Aooragatten Program and underatend teat I 

FtppwiPy ilKHiif •utlQpMlkapM l̂MPdattaa 
radcninJ aa tf 1 ( tew tocpNnt tfas car «r 
k u EiM(0«llMi2Ldi9»flri 
q>t-<aaBeto«iafaedaalve.aayQy.OwRwaoBfc«ii<aycitwMfctllytMi<^ 

tepeaawtelbyaa4eB&»Hy 

.Ea«|ySiivieii;AaSMi.a^saatX300DHOQO^aii:Citrtf^ 

For your d a d m to be d tedm, tha MbmaSen ptoridad bdow m u t n ^ ^ 
In your ralurd gas uWty h i for tha aocoiad t M to tfa mriurat gas eeivloe I M you l a o ^ 

NAME on Haturd Gas Utiity Account 

<Rr8tName» «Laaglame> 

SERVICE^OSOI^SS on Mural Gaa UWIyAoooart^badaddieaB^ Oty. Stete & ^ 

^PremlaaMdreaas, ePrarmaeatytb iPwmiaeStetei, € 

MAIUNG AODR^g ( r dlfterent Itom Swvtea Addraas) ̂ feaet addrass, Cl^, 

«MeinflAddraas», «MaiBngCH»>, dii«faBdtetB>. eiirtawgiia 

ABpoodB): 

SU in tfa phorw mimlMr bdow te 0 a auant aa need to contact you lagvdliv i n ^ ^ 
Your tdephona number wM n d be stared wlh Qthera or be used for cSnd BQlBllaao^ 

Aooouni htotesf^ tetepliora 
numbsr (OPTIONAL): (DDD)-DDn-DDDn 

ATTN: City <tf̂  

CHy, 

Nateral Qaa^^gragatton Program 
iiaigySanrioas 

xxxxxxxxx 
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cnvOT 
CXWniWDrrAL AGORBGATiON PnOGRAM 

TIRMS ANDCCmoinNS-lliOSERVICg A&EA 

1. TMMmdCoiiatiitfMLTIaCavef pravU»tefidlowhaTeiBaaBdCantitkM('TAC)toattlfleMn 
served ÊF Daaiteien Baa Ohio c o n * ) itoi sn dWbfe to be served fay fia ^ 
rOpt.<M Piosnan^ Ihfa TAG along wi& te C i ^ Hm of Opendoa and G o v ^ ^ 
ader die OpfrOnt Ptogram. We ad[ dul you pleaa isia R n a a a te fteutaia y e n ^ 
9eieemeterAareeaicat*twirti^^ EDerfirSenrioesCaaaaay,L.I^C QMr|y-)tegadfagdieale«fHandaato 

Tia tenm'we,* NK,* **enf'sad lay derivaitoos daraofidfar to OB C%. I k tsraa > o ^ 
re^tefaatdliatoidpswHtoipgntlaDEOaetvteelsnft^ 
cnrolkdby^ EnergywfSiraO. 

2. lasn^ Qnay^siffvlceteyauiaeKpeetedtobeBtewttiyDir aSO^mUCydB. Ennsyirii 
contioBettpamideyoBrnaiadiBannighyow.^ 2MLBfllC^Gk,aildeetteoateiBeQadte(aas0iftiditeddi 
TACSdjeottonBOtiTarifi; EnaiySiqi^isyaiLitonfa^antiafltetavBiflbleaiBlerreadlagQdeafiwCiBO 
liaeessesyoar wttAnqpiBtt e d ihsD o d en tto laftdiy of S w a l e b ^ ^ 
3. __ 

Bnagy toi ÎTMd wMh la to sdl to yea and yim a g ^ a liaylfteei, 
neet sUofyoianiideaddmdtecanaMreU aaSad s p aeediia AeiHtmal^ aGCOOBls fi^ 
<"NodeeT»aaoni|NayiaediUTACC*8ini^ EBEiBrvrmailyra|)|itydicflaten!sraconaadhy.I3£OwlBeoeana 
to be nqHwfete fia Oe ddtveiy itf naiad ra> to you sad fcr cdar lekid sorvi^ 
4. £tifift.0q»di2«enyourBiaCyde, BaaayvrM^aiaeyquadiakefttprioefadaSqffty.AbaicydsflBBMtes 
fafl8BaisgaadeadhigiMtwaadhg»aMittdetendDedtyraO(-Bil(:yd^ 
a|l(iliGd)k state or loed tuw sad DBQ̂B soriia Hid drihwy G^tfs. Yea daU^^ 
ndDeOchuaa. 

8. ^ 2 0 0 ^ C ^ BBeqgfarach^pyougXJOMeritedaaaamagalteAriMyDaBBba^ 
jow ^_BJitCyde. 

b. For _2QD_arai# 20D_BiD (^des. fiursywil-kigeyoaSXJDWitftada 
nsmnlaaiftaaMcbyoesrebUkdteyaur.^ 200_SBn# aSO^^tCydea 

c Foe 2 ( » _ t e i i i ^ aOO_BatC^n.FDraKhBia€^de._ 
yoasvvldkle fitoe1fta4i6ialanlBafbrahkhyaB are bfllsdte your 200_ 
2as_ BlllcydBSiteehaiveForeaebBiacyele EkaigywracdcdatothevnhEbfepriceftrnsardpiksed 
on the an^icebie KYMEX QBtad ga ftAaei oqrana adensaprloa ] ^ 
]irka per Mc£ I k ttBteodology whkh will be oed to calinlMB tee w r ^ 
ofdiBApeeaaQtAnflnnpleorflibaMhdQaMoaKlbr batcydB^ finaiywiUsftlkprioetobe 
equrirotoeCottBBSiiflcaWeJdtodAvwaeefdaWMBXastBnlaasI^^ aaS 
oaiitthetd&ydnllbeaeoninGtsareladBdm 

ii. For 200 Safoudi Md BHIOwdi. eBagywdtehifjaByoosaaUiprteBpa 
anitefmesnireihrsstunlaHfivayehyousnbeklteyonr 2CS__diea8h 20D_ 
BfllC^det. Yoaprie«ibrBatwdato7wudl^nHsseaaillnariBCQnriBadsna1hst|Mriod.BfliwmB 

,200„ md ,2QIL^TC|naoMh«ordnCilyor ,arigdaoto 
dhedqroiwhkfaeie »Q_tlrei^h 2D0_ rnateatABmsafiillrsetoatelfaB 
ExfaMDtodaAsteeaeDi, bergyainatttsBiBdtoiMiaondadqr^osmtynwCl^bssodoBea 
NYMEXiunad p i tteinaeonbictseiaeBiua prices itealliedMDai^andeonwBrtflussaatesf^ 

5. ttiteicfcMdCwi^UMrBDrt^BvaBnmiBifffttt'y BtenytyoaekpMsdyautinriae Easisyto 
obtain yea hiddric and cunaitt nstaid Ste UBSge dsti don DBa 
6. FaviagVourBIll 

^ EtagywmbiByDuonDeaBWBtbikihe8nsp^.DEOafflconGBBeto|aoiM 
idti&lyUnsbettdoiiiliBUI pycksa*fly hive iBteB past BBeqyiSi9ptyctoraB8Wintohnteile4«Md 
vedflcdiy idadW. 00 Oto DEO I A The I)BO gm idi dm bkdRtfe ^ d ^ ^ 

zo 



K YoumiBtp^ Enersy^Siv^fibBianbyfheiayniettdradiadiowiieayDiffaiatiaJy]^ 
ceepooBibto fia sU dntga eocrued by yov. 

Yauaiayateam]n£araatNncoao«RUngyov9«|^aeoQaaiviai auEgybycoalaDtiag. 
CBrel>cprQBflmfiottdeeaf800)XXX-XXX?C11dinadMru4adwtodi9i^oay^ &inm^ 
Oaaaner CsnBepoiinMnihavdUitefiDmXzOOam to JUIOpnL S 
:̂00 Bjn. to 2:00 pjiL Easma TiaiBOft SatsdiiyB. 

s. ftrtwwrliWsiriBmd 
ITyoulKveaeanGeniJttgndiag BsMgŷ  Supply dMBgn,pkaeoQii|iict̂  
fivea(SOO> XXX-XXXX or ailletoliMiiisAddre8,Cliy,SiaBXX}CDC-XX?^ fineraywailsvcitigmyow 
ooooena and provide you«idiaaBtasi^tMBwiame«w(3)buaa^ Eneiaywdl 
pnmde otbarc|Nsisadi|dalHtktareie9dredliy rocc^tfany. If y ^ 

Eaew,yoiiitt«ynotity Oftil (13C) XXX-XXXX You nay dm aodtyPdriicUUlM^ 
by caQiat toO the S00̂ «86*782S w 1-614-466^293, or fa 113iyrYy a a fies a S0(>-^ 
uiL to^pjn. iweidiy^ty visiliqgaieFIJCO«dtt3tea«ww.pnoou^^ 
Rsridnnid aianmoi Bay abo coSBct ito Ohte Consaaa^ CeoBsd CYXXr*) by cdlta^ 
a.ia. to 5:30 pJiL wee ld^ viridsg Un OO: wetek a www.pidaec^ 
9. Sfltvi<i»Rmmfi 
ifoarAgwaaaitwia BsergylBfliaMieclorwecsaraaewigMenaaaldi BHrsy»a«alilttdQryoaoftes 
licwtottaaidalhiwyouaoiSMtuuhytocpt-oacftheOpt^ 
10. lhwd«ioo 
DEOBieoiBwdtosflndveuBnotlpecoitfiwifcavoigdaetilflntoeawBwhh Eneigy.YOBBiiyrflBctedj/eaaadbnaBt 

&McSrCwidaniipeadtycrftefiQoi ^BMigr)aptoMwa<7)laiiBM8die««Oereiepaaiiuil:calitoraO 
eardteMot oocdrnutica nodcB Iv* eidar odBag a wia&^ I)Ba DEO B raqdrod to p t o 

11, S 
a Antoaatic Tenntealion 

1. YoaS^iptytoa &argyAdt«]aonaikaityianataai»aMuutafeefion Baixy.ffyoa 
rinasetiapledaladAnaataeyMinceiw ^BEaySapptytostecadaaenlitesofdipCi^ 

2. YoaSeM^ydoa BueiaydnllHtoHtipdLytoraial^tfyoookapthBplQrMcdaddnavdanyou 
lecdve _^&uiaySifp^toslDetti(miriddBtheDWstfvleeitoitoiy,latyonlhO 
Eang^ v t t written « tohphodc nodce a tail ftatH^ 
adilfea.iryDBpioridewrteaarto]adfaanic«MiDeto Eiitt8^aksadirty^w(4S)calBadB-4wi 

wTiliwiff̂ "'̂ '̂d»MBr|ffttifi»M*ftdieiff{giB§|hrpatî  AguMwaSeaarffaBOf 
when your servfceb^liHadn new locaian, HnsqartaSupptyteyoeaamaabaorteeO^Oat 
Pragramsbsaienniaiaadieeodofyour 2C0_ BiUQyd6,ualeaa«aAaPBflBflawai 

fiaenEyaaaeadBd. 
Yoa* Simply Ihn EnagxiltolaiaQeaduVytBrBitaae^witeaaftlteBma Sneriy,irttn 
lecstioaofdazsadQoceerpbeBfirfaaNiNaiavdilchyauaaiatefseelvBaatoi^ Bnogyls 

4. Yonr&vpfyfinm JBtaagyaaauanudraUytKatedeifDeOeaidMteftyaiaabiitytopafdfilp^ 
ftis Q]pî 3iifc hoeFa ftr lay map* faelidfav^ to 

3. YoaSundy&ga^ &B|ydnBsalMDBticBdytnmaaif EMCsyatoneyeutodieDBO 
connadilyarvlcepaaniateftoBBTftCaSaAaeflBaBL 

6. Tlie«iitomsttetaainadan4tfyDar8ii|^panuatoSeetioBBn(id(t)-<llX>^>«^ 
wi&oaaDyprk>ri]oitoe(«flftiinoroaeiwia)fia^ &iaigy. 

vL Your Rfg^to Tcrffllnm 

YMlavsdwridittolanBn8toyovSepplypriortodaeBdofd»your,„ 200_BiflCydaToffBn3ia&U 
litfu^yoannutptovide EQBr8y«diwrittmigtoH^hoafciwik»aiaBtibily41vs<^^ 
tBmilDallandaB.]f Eaaa^nceivesdilslnmiHdoaaDtlceftiaiyoii, EaaaywSlatoteejtepwnoretoeiy 
to tOfBdaae yoiff Sindy «t tbe earnoK powUe epportadly aftor tee eo^ 
c. 
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I- .EMieyBiaytonniaBtoyovSspityffyoafiUtop^ylbrdaDWteObytbB&adaBdMnmonaH 
DBO nttnvi ̂  bill or If yoo o tewia ftfl to naet acey edia sstesd WMa pQfUKat a n o a a n e ^ 
Bikergywmdvcyoaakastlteiletta4}ad»dtfdqis peter ariOai nodes of 

X 
200_BUICyda. 

d. lf__Baei8y%Supptyutondaae4^ BMrgyaflitisatda slaps atceiarytereterayoa to DEO 
oeDaKMStyservae. 

e. BargyrBservadttridMtochaiaeyoaaadyqpegwetopiysaesrtytBiMnaSopsdimalrtr^ 
Enagy'sS<f|itftoyottbtendmtodthiagsiyP*iwdiaaauudi Bdt^^dskteoteaiv^ftraiQrreana 

oteer«sad!MeselflialnSeQikinslO,U(aXl)aadU(iO(^)efdikTnCAt EaHaysefition, Bnvgy 
EnvbU! ywdDectly ftelfaa eaity taaaoaiim admldeadve flte n d ^ 

t YourdidgBdoatopf^firsnySapptydidliurvivetlataadmdoaofyowSii^ 

12. 
a. ]fm«veteoe6Ba.dapswaiQnorBvoteaKBefaMAtoteyoBd EnaiyftendmKladBdtaSibaBOtlteiiiKl 

to,mactcf<3o4angrtiaflrtinByweaflttrpioMan.aftilaeoaDiBCyiai^^ 

Baeiay^pMfianaaeebllgdoasshinbeeaaidmdeoiaBedSvfliB^aaaieaof^ 
price of aannl ga a40 ooCcncna, 

b. WWidiir»gO)asladsrdi^pi!kiewiiattaitfeetoyqs> 
"ifiWalaworf 

or govenuQS oigndatiQa reqohsa a aatoeid dnagi to tliis TJkC or SM ̂  
cBsrsicit aei or ssaaaasis a e hnpHssaii 
Q i e ^ drithy to dIherpaHbna mdnr or sqj^an baafib «f M TdbC or I 
on BBBqyofwManeaiteyStMdaid Service onteC^SO'') a SSO a»wtowstotlM 

I j c ,,..,_^EaapgyfeiMrtaa|WoaibtofbrBBrriee» provided by d i ^ 

a 
U csa of enMrseaclM ff If yoa eigiadnae probtooa a t a eitha DfiO^ BSteid Ste tttecten^ 

! I «aotactDEOtotitfee6a]-S77-54^263a. 

14. 

to ixAote or In part. If tndi aa Bstissnaa «r eaalte occaiî  dan da taim sad prlBlQS of ̂  TdC wOl lesaria a pteM 
i m « i p t m | | M i A a i m d g d i l B T A r ; y n t i ^ p « t n | i a H r i l m f % % ^ ^ 

IS. flflwaffitiiffLaBi 
Eoergy'BSiipptytoyoadagbegovenBdli^eielsineriaSfaaBofGhbaadoogo^ 

s, Ibe-wrteaiBotineBBBBtbssttadiwcdyto BaaiyadieadAMidanwaboveiaSsedeaSofaitTftC. 
TdepHoaicNfltioflsto BaaayautbeaadebycaliagdapteaeBUBihGrteeaadMveteSeotiaaSorais 
T&C 

b. 
pactwsias^nipptydQetoaciltworftiaea. BargyaHydBctteftefittBotowBtriBttoBoaptiaeaafasa 

fiaigy bM teeiys te aUisc a^s id aU lagd medadsof collBcdQa fbrpayarals doe to^ 

d. SwitohiiafeeftnuorapidytoyiiaiinderdiellBOlteitC 
B. YouhBVBdteriddtoaquea BBeiariopapvidBy0BvAiiptot««n|Hbw(24)iB0naMofyiMrp^^^^ 

lHs6oiy&raOTfiBesBrovidBduBdwSdiTJtC.UBBiivpaiemeet. Bpeaywig provide ttii date to yan a no 

E a e ^ wfll not rdesa yow aoefad seeai^ oadiBr Md DK) 

g. lfyDnvdBnarlbrmnanto0B(yiBeooHaodl^serviaBaBr eaetaySBSp^toyoDhaibc|DnpDBOBqrdnqtB 
you a plica odar tiaa DBCŷ  SSO »to. Yin d a i ^ nfa to DEm isritf and (Ate Adstidaiato 

fa. BHiayaarvadMriiMto 

7^ 



L nusTftCisnotyoaoonttaciferservloewitfa Eaeigy.WB,ayourigsn8teor,bsmeuBaGlidwai 
ElMtgyMVfliirhdMaf.EBAftM*y^ffistoiiMlrfi«p^^ 
a ft Bodier of dK Opt<)a nos'^'i^ a a evprote^ Ifanitad te Iteae coelsfaad te d a A s a ^ 
between ibbTaCaadteAsimineadin d a terna of i h e A ^ B a o a a d ^ 

17. jKanada 
0. YoaiHMaotttatyoaBCBttecunanNrefieoadBrolfaaaiaBlWbtetobBanMaterofSHCi^O^^ 

EHEiU^Y MAKES ]>K) EXPRESS o n UrfPLffiD WAKRANTY OP AHY KM> K B O A R ^ ^ 
IUTURAL<lASSlJ?nJEDTOYOUASAfiffiMBSROFT1IEGnYSAGGitBQATI094PI^^ 
EHEROY MAKES NO ROVEffiNTAIIOMS AND WABRANmS fiOSYOW 
n o s STATEMENT. ENERGY EXFIQBSSLYDlSaAIUS ALL OTHBil EXPRESS OltlMFLIED 
WAlUlAKIIESk B4CUJIXN0MERCHANTABIUTY AND 

^5 



11a a t y of RavenuB bra a vvceldi of caqariom m DBgotiatinfr ciadiacting and | i o ^ ^ ^ 
conunon services to tte City ressdents. Sonaexamptesofeotpaience as a service provider aiec 

1. EtectricOenenti0a'Y)|it^OurMnna»pdAggregdiunFfeQ^ 
2. l«durdOa5MunteipdAggtesationPkogratti'Y)pM)ur 
3. WaterService 
4. Police & Fixe Services 
5. Pteks and Recreation 

Tla Mayor, City CouiteU and City Stoffnnitinety negotiate fbr svvtees u d s i ^ ^ 
tiaieddeote of Ravenna. Hoaeve^ dnBlndacon4rieKltyofnuBnclpd«gregation.daCity 
will rely on da services of Bndoeye Bnergy Bmbrs, Inc. to aadst dam in dedgafa^ 
ImpicflientiQgaidnsamtemiqcdafA^^ Bttck^aBargyftdters is a PUCO certified (00* 
002(1)) Ehctric Aggregator and Brdoer infteStt teofOUoandbasfi ledfbr naAnd gas 
aggregator/hndar certification (Case number 02-167643A-GA6), Hay have es^erieace 
woridng vridi ovcar 200 bityii^ groiqa in Peensylvaida, New Jersey, Maytend a d I ^ ^ 

Ceatractnal ArraagenaMte fbr Capdiilty Siandaids: If d a qsfdic^ 
coalractud aoaaganente wtdi a durri-fiarty(ies) to n a d any crf'da certification zeq i^^ 
qipHcant naut provide widi lis q p ^ 

« RavennatecontnatixvwididKfidlawingoQnsultaattoprovideddtdp^ 

Bpcki^ Energy Broloers, ho* 
agio DanrowRd. 1^106 
Twindwrg, OH 44087 
(330)7304338 

« TIK City of Ravenna has oontnatedvMiBudteye&atgyBrdm^fnB. to aasist d a Cbym 

« BdowisadeteUedaanaaryofsendcesbdi^iBOvUed: 

o BrdrerdianpiovktoeneigyielatedServices^tedudingbutnatlinutedloda 
following: 

Vo]una datecoBection and veriSoation 

Enogy bayteg Gotadtetion 
Write cnatemiffid Request for Propoad 0tFF) 
AU ocNdactwidtpotentid energy suppliers 
Rdease aU aeeesauy daot inforaation to 
Pte-Qudityany enagy agffien vridnqg ID bid on da RF? 
Contract negotiafioa and dodns widi sdectod stQvlier 
Mointor energy oust sKvioga vridL qnataty reporte. 

n 



Hie CSty vriU atilizB da coordkated billirv services of da Locd Utility and tbe 
Supplier. It te ande^a&ed dat dl Mdidara wffl meive a di«te InB fiom d a L ^ 
Members will naintdn or duose options that indude: bodgat billiag, autematic p^rnants and 
Idemetpe^meot 

MendarswiUhavenndtiiiBrneanB of addressing cianplsi^ Asagaandnd^ 
icsarding service reiisbility and faillii^ dxrald be diiected to da Locd UiUty. They 
continue to read meters hsndte loSSog and gaimaUy have da most infornadon about a 
customer's aocount Qnestiona legsrding d a Progcam aAnhustntion Aould go to 
Budnye, and any unresolved disputes dmikl be directed to the PtiUic Utilities 
Conunission of OMo. Listed bdow is a table oftcA-fiee numbers for members to call for 
asd^Ance, 

NatmeefCeaipbBat 

cmerBBncaes 
Service nun on/off 
BiHina disputes 
Jdnmg^Leaving Pro vam 
Ajumatka Pfoaram Questions 
UnresdvedDlanites 
Unreadved Disputes 

CMltwt 

DoninonEaatOfaio 

DomioioDBaaiauo 
Domiflion Bast Ohio 
(SupDiiei) 
BaAege'EuaaaBKilDHi 
PnUic UtOilies CranmiHwn 
PobbcUdlidesCotBiu. 
TDDrtTY 

PhawNwAer 

1-W0u^3a-75S7 

l-M)»-3fi2-75S7 
l-«ia-3<2-7S57 

l-l6fr-302-2237 
l-IO(MS86-7826 
1-100486-1570 

If a iEspute CBDnnt be leadved, bgd action bnndvirv any and d l disputea oidng unda or 
relating to tids Ptognm may be brought in a court of tia State of d d o or a Federd IXstrict 
Court. ThispcogramdattbeinteqnetsdaccocdiBgtodalawsofdaStsteofOltia. 

The City dall lecdve proposab fiMan Nalord Oas siqipliers aaing a competitive seleotion 
process. The Request For Proposd n t F P ^ ahaU lequhtt the s q i p ^ 
for eadi cnaiomer dasa, toad gwnqnag or Ofdar qnpropiiate category. Itisthesesponaibilityof 
eadiMendwrtoonnparedaiBtevridiothasanddeddeaooonSqg^ The prices to be darged 
to Mendsers in da Ftogrsm will be set by t a City aAs negotiations widi da seleGted Suppikr. 
Meadanr will be notified rftia istes and terna of the PeogMm as part of d a o p ^ ^ 
duxnigh a dkect nuuTbtg sent to esdi residenC and hnsirass witiiin da (Sty tintite h accordance 
widi Section 4929.22 of d a Revised Code and coddned in Chi^iter 4901:1-29 of d a 
Ateteistnitive CodeL 

2 ^ 


