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RE: Natural Gas Governmental Aggregator Re ne\gg_ALlcatlon Case Number 03-
1426-GA-GAG

The City of Ravenna is pleased to submit its renewal application for natural gas
governmental aggregator. The original and ten copies of the city’s filing are enclosed. The
original application was docketed as case number 03-1426-GA-GAG.

Should you have any questions or additional needs, please call me at (330) 730-4338.
Sincerely,

Thomas M. Bellish
President
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-Dite Recvived | Renewsl Certification] ORIGINAL GAG
ST 1 Nember Case Number

03 - 1426 - GA-GAG

RENEWAL CERTIFICATION APPLICATION
OHIO NATURAL GAS GOVERNMENTAL AGGREGATORS

Please type or print all required information. ldentify all attachments with an exhibit label and title (Example: Exhibit
B-1 — Authorizing Ordinance). All attachments should bear the legal name of the Applicant. Applicants should file
completed applications and all related correspondence with the Public Ulilities Commission of Ohio, Docketing Division,
13" Floor, 180 East Broad Street, Columbus, Ohio 43215-3793.

This PDF form is designed so that you may directly input infermation onto the form. You may also dewnload the form by

A-1

A-2

A-3

A-4

saving it to your local disk.

SECTION A - APPLICANT INFORMATION
Renewal Applicant information:

Legal Name City of Ravenna

Address 210 Park Way, Ravenna, Ohio 44268
Telephone No,  S°0-297-2155 Web site address  ©-ravenna.oh.us
Current PUCO Certificate Number 03-55(3) Effective Dates 7/25/09 to 7/25111

Contact person for regulatory or emergency matters:

Name Dave Merleno Title Public Service Director

Business Address 210 Park Way, Ravenna, Ohic 44266

Telephone No. 330-297-2155 Fax No. 330-297-2164 Email Address dmerleno@ci.ravenna.oh.us

Contact person for Commission Staff use in investigating customer complaints:

Name Thomas M. Bellish Title President

Business address 9870 Damow Road, #7108, Twinsburg, Ohio 44087

Telephone No. 330-342-1488 Fax No, 216-827-4500 Email Address b@buckeyeenergybrokers.com

Applicant's address and toll-free number for customer service and complaints:

Customer service address 8870 Darrow Road, #F106, Twinsburg, Ohlo 44087

866-302-2237 216-927-4504

Toll-Free Telephone No. Fax No tb@ buckeyeenergybmkarsﬁ

Email Address
. (Ohio Natural Gas Governmental Aggregator Renewal) Page 1 of 3
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B-1

B-2

B-4

B-5

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED

Exhibit B-1 “Authorizing Ordinance,” provide a copy of the adopted ordinance or resolution that
reflects voter authorization to form a governmental aggregation program pursuant to Sections 4929.26
and 4929.27 of the Ohio Revised Code.

Exhibit B-2 “Operation and Governance Plan,” provide a copy of the applicant’s plan for operation
and governance of its aggregation program adopied pursuant to Sections 4929.26(C) or 4929.27(B) of
the Revised Code. The Operation and Governance Plan should include all information pursuant to Rule
4901:1-28-03 of the Ohio Administrative Code.

Exhibit B-3 “Automatic Aggregation Disclosure Notification,” if the aggregation program provides
for automatic aggregation in accordance with Section 4929.26(A) of the Revised Code, provide a copy

of the disclosure notification required by Section 4929.26(D) of the Revised Code,

Exhibit B-4 “Opt-Qut Notice,” provide a draft copy of the applicant’s opt out notice that comports
with the Opt-Out disclosure requirements pursuant fo Rule 4901.1-28-04 of the Ohio Administrative
Code. (fen days prior to public dissemination, the applicant shall docket with the Commission, the
[finalized Opt-Out notice that provides or offers natural gas aggregation service.)

Exhibit B-5 “Experience,” provide a detailed description of the applicant’s experience and plan for:
providing aggregation services (including contracting with consultants, broker/uggregators, retail
natural gas suppliers), providing billing statements; responding to customer inquiries and complaints;
and complying with all applicable provisions of Commission rules adopied pursuant to Section 4929.22
of the Ohio Revised Code and contained in Chapter 4901:1-29 of the Ohio Administrative Code.

Applicant Signature and Title M —==""" Public Servica Dirsctor
o

Sworn and subscribed before me this 9 A day o ‘ _ Month 2011 Year
2N mee
Gn. Sbr—— 75"y Commlcaion Exgvea April 20,2013
Signature of official administering oath Pri
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The Public Utilities Commission of Ohio

Ohio Natural Gas Governmental Aggregation

Affidavit Form
(Yersion 1.07)
In the Matter of the Application of )
Gy of Ravenna ) CaseNo, 031428 -GA-GAG

for a Certificate or Renewal Certificate to Provide )

Natural Gas Governmental Aggregatmn Service in )
Ohio.

State of

Ohio
Dave Merieno, Public Sarvice Director [Affiant], being duly sworn/affirmed, hereby states that:
(1) The information provided within the certification or certification renewal application and supporting information is

@)

3)

()

(3)

(6)

7

&

complete, true, and accurate to the best knowledge of affiant.

The applicant will timely file an annual report of its intrastate gross receipis and sales of hundred cubic feet of
natural gas pursuant to Sections 4905.10(A), 4911.18(A), and 4929.23(B), Ohia Revised Code.

The applicant will timely pay any assessment made pursuant to Section 49035.10 or Section 4911.18(A), Ohio
Revised Code.

Applicant will comply with all applicable rules and orders adopted by the Public Utilities Commission of Ohio
pursuant to Title 49, Ohio Revised Code.

Applicant will cooperate with the Public Utilities Commission of Ohio and its staff in the investigation of any
consumer complaint regarding any service offered or provided by the applicant.

Applicant will comply with Section 4929.21, Ohio Revised Code, regarding consent to the jurisdiction of the Ohio
courts and the service of process.

Applicant will inform the Public Utilities Commission of Ohio of any material change to the information supplied in
the certification ot certification renewal application within 30 days of such material change, including any change in
contact person for regulatory or emergency purposes or contact person for Staff use in investigating customer
complaints.

Affiant further sayeth naught.

Affiant Signature & Title M W Public Service Director

Swornfand subscribed before mefthis (5 e gy O Month 2011 Year

%
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Exhiblt B-2 “Operation & Governance Fian”

NATURAL GAS
AGGREGATION PROGRAM

PLAN OF OPERATION
AND GOVERNANCE

CITY OF RAVENNA, OHIO

For additionsl infermation contact Buckeye Encrgy Brokers, Inc.:
Themas M. Bellish

President
Ph: (330) 730-4338
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(A) Introduction

This aggregation plan has been developed in compliamce with Ohio Revised Code, Section
4929.26 rogarding governmental sufomatic aggregation of Natural Gas service. The City of
Raverna (“City™) Aggregation Program ("Program”) seeks to aggregaie the rotail Natural Gas
lnads of consumers located in the City io negotiste the best tates for fie supply of Natucal Gas.
It hsess the: potential to combine approximately 4,075 residential and commencial cusiomees into &
buying pool that will be attractive to thind party suppliers (“Suppliers™). Participetion in the
Program is vohmtary. Any individoa) customer (“Member™) has the opportanity to decline to be
& Member of the aggregation program mnd to retun to Dontision East Ohio Gas (“Local Utility™)
standard offer of service or to anter into a service contract with any compatitive retwil Natoral
Gas supplier.

At the November 2002 general election, local residents methorized the City of Ravenna, Oblo
(the “City”) to create a municipal opt-out navral gas aggregation program (the “Aggregation
Program™) as provided mder S section 4929.26{C) of the Ohio Revised Code. Under the opt-out
natural gas Aggregation Programi, all cligible nstueal gas consumers within the City’s
mmmmmumwmmwmmﬂum

all consumers were also given the opportunity %0 opt-oat of or decline participation in the
Aggregation Program as detailed herein. The City will follow the Plan of Operation and
Governance (“Plan™) outlined below. This Plan will aot be adopted until two public hearings are
held in accordance with section 4929.26(C) of the Ohio Revised Code.

(B) Operation and Governanee Plan Detuil
(1) Description of Services and Prefeasional Amistance

The process of governmental aggregation is set forth in Ohio Revisod Code Chapter
4929. The chapler defines two different types of aggregation dud may be enacled by a
Sovernmental entity opt-in aggrogation and opi-out aggregation. Opi-in sggregation can
otcur only with the prios consemi of each Natural Ges consumer. That is, the consumer
nmst give its consent t0 be inclnded in the Program. Under the opi-out aggregation
provisions, all Natural Gas consurners within the City ‘will be safomaiically inoluded in
the Program. However, soch customsers will be given prior sotice entitling them o
affirmstively elect not to be pari of the Program. These cusiomers can opt-out during a
21-day period. A similer opt-out period will be offiered at least every two yours during
which Membexs can ieave the City's aggregation pool without paying a switching fee.

Due to the vomplexity of deregulation of the Namral Gas wtility industry, the City will
consult with and obtain the noccasmry expertise to represent snd help adninister the
Program. The City has passed a Ondinmce to contract with Buckeye Energy Brokens,
Inc., a PUCO certified clectric broker and aggregator with meiling address of 3870

meRmdiﬂ’lOﬁTwmhng. Ohio 44087 to provide the following energy-conmlting



e Handle day-to-day administration of progmm (peoblem Opdinence, press relsases,
wgommhammmmuﬂmwm.
£ic.

o  File for PUCO Certification 50 the City can wark with any spplicr

Adminigter the Request for Proposal process, snalyze responses aad provide deal

i -

Write and maintein the Plan of Operation and Governance

Hold the requited Pohlic Hewrings and attend Trastee mectings

Review customer data from Local Utility

Wiite reports on a quarterly/annus) basis to the Ciky and the PUCO

The City through its consultant, Bucleye Energy Brokers (Buckeye), will aoek bids and
negotiote with Certified Natural Gas Suppliers. The City will not sasume title to Nusturl
Gas. It will not buy and resell natwel gas to the participents of the program, Instead, the
City will competitively bid and negotiate a contract with a competitive retail Natural Gaz
supplier to pravide netwal ges supply to the members of the aggregation program.
Similwty, the City will not handle Hiling er scheduling of natws) gas. Those
responsibilities rest with the selected Supplier and Local Utility.

Only Suppliers meeting strict criteris will be comsidered, Supplicrs will need ®© be
certified by the Public Utilitles Commission of Ohio snd registered with the Local Ustility
to do business in their service territory. Both the certification and registration ensure that
Lymﬂmmmmgﬂly.m,MMUmmmﬂum'

The successful bidder shall slso Aemonsiraie s creditworthiness by possessing an
investmept grade long-temm bond yatings from st least two of the following rating

Standard & Poots BBB or Higher
Moady’s Iavestors’ Services Baa3 or Higher
Fich ICBA BHB or Higher

If the bidder is vaable to demonsteate its creditworthiness, the bidder will provide:
a Letter of Credit; or a Parental Guaranty from & compeny that is deemed coeditworthy or
a Surety Bond. Details of the credit type and smount will be sabject to negoniation.

The City will rely on its cousultant Buckeye Eaergy Brokers, Ino. to monitor aud repoct
on & quartedly besis. Buokeye Energy will track the performance of the selocted Supplier,
report on eatimated savings and provide an mmmlysis of current and future market
conditions, Reports will be provided w the Administeator snd Trustees. Members
wishing 1o view the reports abould make arrangements to do 50 by contacting the City
during nogmal working hours.

{2) Determination of Rates

The City shsll receive proposale from Natural Gas suppliers using & competitive selection
process. The Roquest For Proposs! (“RFP™) shell require the suppliers to offer » aatural

gas rate for esch customer class, load grooping or other appropriate category. I is the
2



responsibility of each Member t0 compare the rate with others and decide accordingly.
The prices to be charged % Members in the Program will bo set by the City after
negotiations with the selecied Supplier. Mecmbers will be notified of the rates and terms
of the Program ss part of the opt-out process, through a direct mailing sent to each
resident and business within the City limits. The foilowing rate comparison will be
completed once the City has salected » supplier.

Supplier Offer
Customer Class Rate Class {S/ich) Term

Residentlal “Enmgy Choice”
Commercial “Energy Chalos”

Members will bo responsible for all other billable charges, such g5, taxes, transportation
charges, monthly service charge, etc. The contzact negotisted with the selocted supplier
ﬂﬂlmﬂehﬂnwdl—immg‘ on the first possible meter read

(3) Plan for Previding Opt-out Nothee

The Opt-out notice will be drafied in conjunction with the City, the selected Supplier and

Buckeye. Buckeye will alsc verify the aconracy of the list by using sevesal means, such

s, maps, 9-1-1 reconds, City records, elactric service lists, stc. Members will have a 21-

g@o&mwwummwmmmummm-
nmumpes.

(4) Process for Delcrmining the Pool of Customers

The City will provide a letter to the supplier suthorizing the supplier to obtain the list of
Eligible Customers from the Local Utility and will be relying on the Local Utitity to
provide an accurate list of eligible cusiomers. Buckeye and the selected supplier will nse
that list and remove castomer vecords that have retuned opt-out forms or ave PIPP
sustomens or are non-"Esergy Choice™ customaers, This data would e the final basis for
the City’s poal of customers and wonld be tumed over to the selected supplier to
facilitate swisching.

The Local Utllity shell notify cach affected Member of the pending transfir through & 7-
day right of rescission Jetter. Service under the new Snpplies shall begin at the start of
the billing period following the ransfer. Service under the Progrem shall include ofl
customer classes in adbercaoe with universal secvice principles and requirements, and the
traditional non-discriminatory practices of local government. Caontracts with all Suppliers
shall comtain provisions 0 mainiain these principles and equitable treatment of all
customer clwsses. Existing customers in the City cumrently receiving natoral gas theough
an alteenats supplier will beoome eligible upon contrect expieation only.

Customers who meet the following criteria will become mensbars of the aggregation
program:;

* Are up io date with their bill payment;

= Huawve not opted-ont of the program;

10
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Are currently with the Local Utility;

Are classified a3 noo-mercantile;

Have not exercised their right of vescission;

Are not on the Percentage of Income Payment Plan (PTPP); snd

New Members mey ope-in #0 the Program upon contract expirstion with an
alternate supplicr. These Members will need ta contact the Program Supplicr
for coroliment information. The Program Supplier has a right of refusal in
accordance with Section 8 of this plan.

(3) Cusiamer Billing Procedures

The City will utilize the cocrdinated billing services of the Local Utility and the selecied
Supplier. [ is anticipsted that all Members will recsive 2 single bill from the Local
peyments and Internet pryment.

(6) Credit and Depesit Policies

Collection and credit procedures remain the tesponsibility of the Local Utility, the
selected Supplier and the individual Member. Members are required to remit and comply
with the payment terms of the Local Usility. This Progras will not be sesponsible for
late or no payment on the part of any of its members. The City will have no separaic
credit or deposit policy,

(7) Governmenisl Aggregrior’s Custemer Service Procedures & Dispute Ordinance

Members will have multiple means of addressing complainis. As a general rule, concemns
regarding service refiability and billing should be directsd tn the Local Utility. They
cosstinue to read meters handls billing and genceally have the most information abowt a
customer's account.  Questions regarding the Program administration shovld go to
Buckeye, and any unresolved dispuses should be directed to the Public Utilides
Commission of Ohlo. Listed below is a table of toll-free annibers for mensbers 1o call for
assistanoe.

| Nuture of Conaplaint Contact Phone Number
Service intevruptions or Domuinion Bast Ohio 1-200=362.7557
| emergencies —
| Service turn oxoff Dominion East Oltio 1-800-362-7557
 Billing dispates Dominion Beat Ollo 1-800-362-7557
| Joining/Leaving Program (Supplicr) _
MM%_ | 1-866-302-2237
| Unresolved Disputes | Public Utiities Comenission | 1-800-686-7826
Unresolved Disputes Public URilities Comm. 1-800-686-1570
TDD/TTY

If a dispute cannot be resolved, legal action involving any and all disputcs arising under

or relating to this Program may be brought in a court of the State of Ohio or 8 Fedeml .

Dl;io. Cout. This program shali be intespreted acoonding to the laws of the State of
4




() Miembers Moving Into/Witkin the Aggregation (Now Account Number)

Residents and/or businesses that move into the City will aot be stomaticaily inchuded in
the program. If this policy changes, residents endior businesses will be provided an
opportmity 1o opt-oot. They may also contact the City of its Supplier st any time o
obtain envollment information. There is however, no guaranice thet cusiomers opting-in
at & later date will teceive the same price, terms and conditions s did the initial
perticipants. Suppliers are unable to hold prics offerings for an ualimived smovst of
time.

agreement.  If the mamber does not canoel the agreement, the sapplier, is reguired 10
automatically contime the offer under 4 new acoount number. In addition, Members
should roquest that their local utility izansfer their same supplier and offer to their now

{9) Members Moving Within the Aggregation (Same Account Number)

Members moving within the aggregation ares with the eame account number may cancs}
the agreement without penalty, pursoant to the procedures set forth in rule 4901:1-28-04
of the Administrative Code. I the member does not cancel the agreement, the sopplier
shall automatically continue the offer mder the same accoumt number.

(10) Joiming the Program st a Later Date (Opting-in)

Residents desiring to join the program at a leter daie will be trested similar to residents
moving imo the City. They will nced 0 contact the City or its Supplier to oblain
cxrollment information. They will follow an opt-in approach. There is however, no
guarantee thet customers opting-in at g later date will reccive the same price, forus and
conditions as did the initial participants. Suppliers ase unabis to hold price offerings for
an untimited amount of fime, and. if City nsks for such a requirement, the price offring
receivad from suppliers will be higher 10 reflect the greater risk. Residents opting-in to
the City's program will be responsible for knowing if there is a switching fee for leaving
their ourrenst sopplier.

(C) Availability of Plan of Operation sad Governance

Thia Plan shall be kept available for public inspection and shall, upon request, be copied for any
existing or potential customers of the aggregation.



(D) Alterimg the Plan of Operation and Goveraance

A governmental aggregator shall not alter its opesation and governancs plan in eny way that would
mmumdmwmmmmwaﬂm
customers and providing thess customers the apportaxity to opt-out of the aggsegation according 10
the procedures established for the initial opt-out disclosore aotics set forth in rule 4901:1-28-04 of the
Administrative Code. The notice shall set forth the changes to the plan, inform the customer of its
right o opt-out of the aggregation without penalty, 2nd identify the method and time frame for the
customer 1o opé-out.

(E) Certification Prior To Sending Opé-out Notices

No governmenial aggregator shall send an opi-out disclosure notice o potestial customers of an
aggregation peior 1o the governmental aggregator being certified by the commission.

(F) Opt-out Disclosare Policies

(1) Prior to including s customer’s natursl gas account or sccounts in an aggregation, the City
shalt provide each eligible customer written natics that the customer’s accousi(s) will be
automatically incinded in the aggregation ualss the customer affirmatively opts ot of the
aggregstion. The notice shall, et a minimum, include:

(A) A summary of the actions that the City took o suthorize the aggragation.
(B) A description of the services that the City will be provide nnder the aggregation.

(C) Disclosure of the price that the Suppfier Wil charge customers for competitive retsil
matural gas service. The price shall be expressed in dollars and/or conis per bundred
cubic feet of gas (“Ocf”) or thowsand cubic et of gas (Mef™), dspending an the wnit
that ig used by the natural gas company that serves the customer. [f a varisble rate is
mnmuwwmmmaﬂamm
will caase the price to vary (including any associated indioes) and disclossre of how
frequently the rate will changs. If diffevent rates will be charged 1o diffesent sato
classes within the aggregation, the City shell disclose the applicable rate(s) o
customers within the various rate classes.

(D) An itemized list 2nd explanation of all foes and cherges thet sve not incorporsted hato
memdmpdfnrmmﬂulhﬁiyorsmmﬂwtbmfm
pacticipeting in the agpregation, including any applicable switching fees or eardy
‘erminstion penalties. These swikhing fees and/or carly termination penaltics shall not
apply to & customer that moves out of the governmental aggregmioe’s tesritory.

{E) Disclostre of the dates coverad by the aggrogation, including an estimaded service
commencement date and notice that the customer may opt-out of the aggregation at
least overy two yeers without penalty.

(F) Disclosure of any credit and/or deposit policies and requiremenix.

3



(G)Disclomwe of sny Hmitations or conditions on cowomes accepteoce into the
aggregation,

(H)A description of the process end associated time period for costomers to opt-out of the
aggregation. The process shall inclade provisions for customers to retam a post card or
similar notice to the governmenial aggregator or ifs agent. The process may include,
in addition, other opt-out methods, muh as telephonic or Internet notice, provided that
these methods provide for verification of a cestomer’s election 1o opt-out of the
aggregation. The time period for a customer to choose %0 opt-out of the aggregation
shall extend ot least twenjv-one davs from the date of the post mark an the written
notice. A customer’s return post cand or notics that is post macked bofore the opt-out
deadline has elapsed shall be deemed o heve opted out.

(I} A local or Woll-free telephone numbar thet custoneers cen call with questions reganding
the formation or operation of the aggregation, inchuding associsted calling hours.

(2) At least every two years from the agtshlishrcnt of its inilial aggregation pool, & governmental
aggreguior shail provide totice to all customers served by the aggregation of their right to opt-
out of the aggregation without penalty. This rotice shalt follow the procedures established for
the initial opt-our notice set forth in this rale snd shall prominently disclose %0 customers all
changss to the terms and conditions asmocisted with the aggregation.

(3) No govermmentul aggregaior of retall natorsl gas supplier serving a povemnmental aggregstion
shall impose any terms, condilions, fees, or charges on mmy oustomer served by n
governmental agpregation unless the pertioular term, condition, fee, or charge was clearly
dJisclosad to the customer at the time the customer choge not to opt-out of the aggsagation.

(4) To assist ite preparation and disseminetion of required opt-out notioes, the City will provide a
Iestes 40 the supplier authorizing the supplier to obtsin the Bat of Eligible Castomers. from the
Loczl Utility and will be relying on tw Local Unility 1o provide sn accurate list of eligible
customers consistent with division (A) of rale 4901:1-28-05 of the Administentive Code. The
governmental aggregator shall not, without the costomer’s express wrilten consent, disclose or
use for any purpose other than fommation and operstion of its aggregation a cestomer’s
acoount oumber Or social accurity mamber or any customer information regerding customers
who bad opted-off of & natwal ges company’s pre-cowoliment list. Before a govermmental
aggregator releases any customer account avmber, sociel secority number, or aay information
relaied to & customer who has opted off of a natural gas company’s pre-emrollment list, the
goverumentsl aggregator shal) obixin the custonyes®s signature on a release. The nsloase shall
be on a separsie piece of paper. The release thall be clearly identified on its face as & release
of perscnal information and all texi on the release shall be in at least 16-point type. The
following statements shall appear prominently oa the release, just prior io the signature, in
type larger and derker than the type in the surronnding sentences: 1 realize that, under the
Tules and regnistions of the Pablic Utilities Commission of Ohbis, 1 may refuse to allow
(name of aggregator) to release the information set forth shbove. By my signature, [
Mm(umotam)prﬂuhdmhmmm
The informetion that the governmental aggregaios secks to release shall be specified on the
form. Forms requiting a customer to circle or 1o check off preprinted types of information to
be released muy not be uand.
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(5) The City shall use its hest efforts to ensure that caly cligible customer accomts within its
governmentsl bomndaries mnd customers who have not opted-owt ave inchuded in its
aggregation. If ineligible accounts, accouats from outside of the governments] aggregator’s
governmental boandaries, or accounts for custnmers who opted-out of the aggregation sre
switched to the governmental aggregation, the governmentsl aggregator upon notification of
such a switch shall prompily coutact the natural ges company 1o have the costomer swilched
back to the cusiomer”s former swpplicr. The grvermmental aggregator shall reiminrse the
customer for any switching fises that were paid by the custonser as a tesalt of the swich. In
addition, if the customer’s former zate was less than the rute charged by the governmentsl
aggregator, then the govermnmental aggregator shall reimborse the cusiomer the difference
between the customer’s former tuie and the governmental aggregator’s rate multiplied by the
customer’s usage during the @ime that the cusiomer was surved by the governmestal
aggregator.

(G) Coaperation Between Natural Gas Companics and Governmental Aggregators

(1) Pursuant o O.AC, soction 4901:1-28-05, it is expected natural gas company shell cooperate
with governmental aggregmtors w facilitate ¢he proper formation and functioning of
aggregationy, To assist a certified governmental aggregator’s oxmpliance with
the opi-out disclosure nntica requirements actablished in division (D) of section 492926 of
the Revised Code, upon request, the natura] grs company shall provide, on 8 best cfforts basis,
an updated List of names, account numbers, servios and mailing address, sate schodules (class
and subclass), applicable riders, load profile refeconce category, meter type, intervel meter
dnta indicator, bodget bill indicator, meter rewd date or schedule, and histarical consumption
data for each of the most recent twelve months for all cusiomers residing within the
governmentsl sggregator’s boundaries. Except for inclusion of informaticn for cusiomers
who have opted-off and account numbers, ye customer information contained in such list
ghall be consistznt with any pre-enroliment list that iz pravided to retail natural gas soppliers.

(2) Charges and'or fees for services and imformation provided t0 goversmental aggregatocs by
natucal gas compandes shall be published in an appeoved tarifY filod with the commission.

(3) Unless the customer notifies the natuesl gas company of the customer’s inteat o not join a

aggrogation by retuming a confirmation notice or providiag some other notics

as provided by the natural gas company’s tariffs, 2 netural gas company shall switch castomes

accounts 10 or from a govemmental aggregation under the same processes and time frames
provided in published tariffs for swilching other customer accounts.



——— e — . - —_——

The Qpt-out notice will be drafied in conjunction with the Clty, the selected Supplier and
Buckeye. Buckeys will slso verify the accumcy of the list by using seversl means, such

s, maps, 9-1-1 records, City records, eleciric service lists, etc. Members will have a 21-
ﬁmhwwmammuﬂnmm&ueﬂh&ﬁrﬂ-

The City will provide a letier o the supplier suthorizing the supplicr to obinin the list of
Eligible Customers from the Local Utility and will be relying on the Local Utility 1o
provide an accurate list of eligible customers. Buckeye and the salected supphier will use
that list and yemove custome: reconds that have rerarned opt-out forms or ere PIFP
customers of arc poa-"Ensrgy Choioc™ customers.  This dats would be the final basis for
the City’s pool of customners and would be tmed over to the selected supplier to

The Local Utility shall notify each affacted Meamber of the panding transfer trough 8 7-
dary right of rcarission lefter, Service mader the new Supplier shell begin ot the siart of
the billing period following the tressfer. Service under the Program shall include etl
chslomer classes in adherence with universal service principles and requirements, and the
traditional non-discriminatory practioes of local goverament. Contracis with all Supplien
shall coniain provisions to maintain fthese principles and equitsble tesiment of ol
customer classes. Existing customess in the Clty curently receiving natural ges theongh
an ahemate supplier will beoome eligible opon contract expiration enly.

Customers who meet the following criteria will become members of the aggregation
program:

Are up 10 date with their bill payment;

Have not opted-out of the program;

Are currenily with the Looal Utility;

Are classifiad 23 non-mercantile;

Have not exercised their right of reecission;

Are not on the Percentaga of Income Payment Plan (PIPF); and

New Members may opt-in to the Program upon coptract expirstion with aa alternate
supplier. Theese Members will need o contact the Progrem Supplier for enroliment
information. The Program Supplier has a cight of refusal in sccordance with Section
£ of this plan.
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Exhibit B-4 “Opt Oyt Notice™

ﬁrl*? mmmw__— - Enargy Bervicas
#BWNOQBS ) Mailing Address

Hare sFIRSTNAMEs «LASTNAME» City, State XRXNX-ZRRX
«MAILINGADDREERS»

sMAILLINGCITY>» sMAILINGSTATEs <MAILINGZIP:

Dear «FirstNamey «LastNames

A1 you are sware, you have the righi to choose your matural gas provider. Consumers alse have the cight 1o
band together to negotiate better teems than may be svailable to them a3 individuals. The City of

has created just such a purchasing group Sor homes and businesses Jooated in the city limits.
The best news is that you de not have te de saything to benefit fram our purchaging group. I you do not
want to participate in our purchasing group — L.e., i you want to ‘opt-out’, you must fill out the attachad
Opt-Out Election Form and mail it 1o Energy within 21 days of the postmark of this Jetter, If you do
not do this, you will be automatically enrolled in our aggregation group.

How did we do this?

On_____ ,200_, weadopted an ordinsnoe approving the coeation of a peogram thet sutomatically
aggregaes natuesl gas consumets within our city limits in order to muximize the buying power of our
citizens ("Program"). In , the city voters suthorized us 10 create this parchasing group. Simce that
time, we have: (a) become certified by the Public Utiities Commission of Ohlo ("Commission”) as &
Governiment Aggragator; (b) approved a lan of Opetation and Governance ("Governance Flan"); 2ad (o)
chosen Energy Sesvices, Co,, L.L.C. (" En=gy®) fo bo (e Program’s nstural gas supplier.
Our Governence Plan is on file with the Commission and is svsilsble in #he City's office for your review.

Wiat will Energy De?

— Encrgy will supply natural gas to you as a member of the Program. DEO will continge to maiminin
the distribution system and provide for the relinhle delivery of wztural gas (o your home or basineas. DEQ
will also read the meter and provide a single bill copmining both its charges and Energy's charges.
It will be your responsibility to pay the total amount due. If you fall to pay any portion of the bill, you may
be removed from the program.

How much will Energy charge? What are the tevms of serviee?

Energy's service to you will be governed by the attached Terms and Conditions’ ("T&C™) and by
our Govemance Plan. We have selected Energy pricing plan thet we think will provide yoo the
piece of mind you want when purchasing hataral gas. You will have a stable cammadity price during the
winter months 10 ensure you do not experience any ptice spikes when you are neing most of your netoral
gas wul & variable price in the summer moaths when demand for natural gas is low. The stable winter

comnodity price will apply to the thwough bill oycles and the varisblo summer
cosynadity price will apply o the through bill cycles. The stsble commodity prices that
Enevgy will charge you through your bill cycle sre shown in the attached T&C. After

! Thiis lotter is intondied to provide you with a beief sammary of your teres of servioe. 1 there is sary conflict, the lmgusge of the
T&C shell take priovity over sny language contained in this lettar.
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that, your summer variable price will be detenmined aa described in the attached T&C and we will work
with____ Energy to defermine the stable commodity price fior the © period.
P@e‘m&MT&CﬁummmmmMoﬁnm&w

Whea wil] my service ginrit?

Your account will be enrolied by Eneegy commencing with your bill cycle. ¥ this
changes you will be notified of whet your options are. Under cur agreement, Energy will continuse
10 provide your natura] gasthroughyour_~~ bill oyole. At that time, you may leave the Program
without pensity. However, if you leave the Progoem before them you mey be charged a $XX administrative
fee. We will work to extend our agreeyment with  Energy through your bill cycle. We

will notify you if we extend this Propram with Bnugylfmdn,ymwillbegmmomm
to opt-out of any extensions.

How do I joim the program?

If you wint to participate in the program, yeu do et need te de anything, You will be sutomatically
enrolled. However, if you would rather not panticipate at this time you must return the atiached Opt-Out
Election form indicating you do not want to join our purchasing group. To not be enrolled in the Program,
your Opt-Out Election form mrust be postmarked no mtore than 21 calendar days from the pastmark deie of
this letter. The Opt-Out Election furm must be completely Giled in snd signed by the customer in whose
name the DEO nataral a8 accoust it maintuined. If yonr Opt-Out Election form is incomplete, snsigned or
mmmdmamhmﬂmdhhymﬂnhmﬁdmhmmmm
to opt-out of the Program will continne to receive naturel gas from DEQ at the oatablished teriff rates unil
such time: s they elect an altemative supphicr,

Not everyone is eligible to participete in our program. This progrem is only for consurners ourrenily
ponchasing natural ges from DEQ within the municipal bowndary of the City of and are
otherwise legally eligible to participabs. Among other things, if you sre participating in a Peroentage of
Incoms Fayment Plan progeam, you are not cligible. I you have a mevcantile socount with DEO, fhat
zocount is not eligible. These and other costomer eligibility limitations are act oot in Ohio Administrative
Code §4901:1-28-01(C). Impartently, if your home or business ig outside the municipal boundary or is
ineligible to participate, this Prograns Is not available to you.

Addidional details of the Progran may be obtained from __ Enesgy by writing

cusiomercare@ ve.com, by vising woew, encrgy.com ok by calling (800) XXX-X30OC Yen
maycell Energy's Customer Care Center from X:00 . to X:00 p.m. Eastem Tims on weekdays
and from X:00 am. to X:00 p.m. Easiern Time on Sstardays.

Respectfully,
City Of
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Natiral Laos Aqaeogation Prograo:

5;;-—0{& Election Farm

D { slact to ot participate in the City of Nalursl Ges Aggregation Program and understand that |
will natbe served by A
(pieasa chack hax (o maka alaction)
DEQ Account Hoiders Signature:

Dats of Exacution:

Tuepertamt Notie: By resmining this sigaad Opl-Out Klectios ey, | affianctively cloct e nol purtioipesn inthe Cty ol Nabue Cis Amsrogation
Frogram. By elesting o to peaticisegs, ] wadamiaed fan) T ol Songo the heuvifion of the progri thet incde pcelviag namsl gus Boes Humgy. 1
mudderstared Wt 1) choose 50 spt-out of e City of Progems, | st filly seaplets this Opt-Owt Elpciion deers and mall
o Energy within 21 doyy of tha post-mak ofthe leaer My Op-Out Election S swost b poat soarlood by thl dgse fiw wry
apt-out cloction  be ofbaive. I oy Opt:Out Plection form i not post masied by this dese or is incomplese, [underseand dat the aasand g seevios o the
sbrvion addecss shows bulow will be pucorerinaliy caseliod in Ove City of Matwrsl Gac Aggregition Pragam.

|ma:-mn sond iy Opi-Out Elaction fhemn o Buacgy Services, Addmas, City, Sisa XO00DX-XIC0, atim: City of
[ Hotusd e Aggragntion Program.

Plessa nots: For your alaction 1o be sfiective, the information provided below must malch the information conlained
in your nfural gas ullifly bii for the account tisd 1o the nelural gas ssrvice that you recelve i #he Clily of

——————"

NAME on Netwrsi Ges Utikty Account
«FirstNameas sLisiNames

SERVICE ADDRESS on Natural Gas UMty Account {Sirest address, City, Stale & Zip oode):
sPrerniseAddresar, sPramissCltys, «<PremiseStaies, <FremiseZine

MAILING ADORESS (X giffersnt Irom Bervios Address) (STest sddress, City, State & ZIp Code):
L=MefingAddresss, sMailingCitys, ehalingSistay, chialingZipy

Please il in the phone number beiow in the svant we need o coniact you regarding information on thie form. (NOTE:
Your talephone number wifl not ba shanid with othess or be used for direct soficination.)

Acoount Holder's isiephone
number [(OPTIONAL): )- -
¥ you wish 1o Opt-Oui of the Gty Hakural Gas Aggregation Program,
Plsass compilste this Opt-Owt Election jorme snd rel! to:
ATTN: CRy of Natura) (3as Aggragation Program
o Envgy Servioss
Maling Addroas
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CcITY OF
GOVERNMENTAL AGGREGATION PROGRAM
mmm{%mmm

L. Temms and Condltions. The City of provids dhe following Terns md Conditions {"TE&C™) to castemers
mbymmmmundﬂhwhwwﬁ-mmmm
("ﬂm-ﬂnhomﬂ.MT&qumhﬁﬁﬂnofwwmuuuwmhnﬂm
worder the Opt-Out Progeam, We ask that you please taln  moncas 20 fansilinrize yourself with this document, We cutered an
agreomont ("Agreemest™) wish Energy Services Compeay, LL.C.("______ Enexgy™) rogacding the sals of natursl ges o
members of cur Opt-Cut Program. The Agreement is availshie for your review at our offices.

The tersis "wn,® *us," “vur® and any derivations tharsof reder to the City. The terms "you," “your™ md any derivations theree!
nﬁnmmwpmmumwmunmawmmw-w&
cnrolleadby _ Energy with DEO.

2. Tomh. Energy's service ©0 you is expocted to begin with your 200_Bil Cycle. Enmgy will
<outinme to pravide your nakern! gas trough your 200_ Bilt Cyxls, subject to otetain conditions set foeth in this
T&C. Svbject o DBO's Tarlff, ____ Energy Sepply o you shall begin on the first availsble meter reading cycle sitar DEO
Trecesses your switch request and skall end on the hat dy of the aipfiteenth ([ $th) filowiag BEI Cycle.
3. Supely of Neturyl Gge. For the duration of this Agresrsest, drough the Ope-Out Frogram, with the Cicy scting se your agend,
—— Encrgy has sgreed with we io 2¢1l 10 you snd you sgree to buy Gom __ Energy the matural gas that you oosuns 1o
mm«mmmmmpﬁﬁmm,.mﬁuunﬁ-ww
{"Notice") scoompanying this T&C ("Supphy™). ____ Brergy witl only supphy the stinr gas cormodity, DEO will contisos
bhmﬂeﬁhdﬁwyd‘m-ﬁhmuﬂhmmm(m
4, Price. Depanding an your Bl Cycle, Enorgy will chanps You & Gifferent prios for the Sopply. A bill cycle comains
begiming and onding meier readings and is determined by DEO ("Bill Cycle”™), Tueas prices shown below are exclusive of sy
mumbummmmumvaMm-mmmawm

s For 200 Cycle. ____ Enetgy will chwge you SXI00UNMef Sor the nateral gas for which you sro billed is
your 200_ Bl Cydle.
b For____ 200 though______ 200 _Bill Cycles. Encrgy will charge you SE.ICK/ME o te

natural gas for which you are billed in your 200__ trough 200__ Bilki Cycles, nclesive.

e For___ 200 thweough 200 BillCycles Foreach RiflCyle, ___ _ Bacsgy witl cherge
you & varisble price for the nataral ges for whick you ars billed in your 200 through
200__ Bill Cyclos, luchive For each Bl Cycle _ Energy will oticulaie the warishlc price for natarsd gee based
on the applicebls NYMEX netural gas fubures contract mtfiement prices plos & fixed amount 80d convert Gt s 0 8
prive per Mcf. The withodtiogy which will be nsed to calculate the variabla price is desoribed mors fally In Exidbit D
of the Agreement. An exxmypiv of this celonintion follows: for ___ bill oycles,  Energy will set the poioe 1o be
mﬂmmmeﬁmWWAwﬁhm-udgmmmh_-ﬂ_
on the last dery thad those coniracis wre trwdad in .

4 Foo___ = 200 swough
ﬂdmhmﬂuhmmnmhm 200 dwovgh 200
Bill Cycles. Your price for natursl gas per unit of ewesers will remsin onostant during thet period. Batwoen

_s20_ad____ 208 ,vepresemsstivesoftheChyof___, willchoow
thodayomwhichthe _ 200 throwmgh__ 200 pricsissai Asmade fully setout inthe
Exhibit Do the Agreomaent,  Energy will set @his siugl prioe on the day choss by tha Clty basad oa the
NYMEX natorsl gas fislzres contract ssttiement prices plus a fixad amomst and convest that swt §0 & prico per Mof.

5. Historic gl Cooept Usage Deta. By nocopiiig Supply from Buoorgy, you expressly suthosize Fongy 0
obexin your historic and currest 2aiural gas nsage dais from DED,

6. aying Your Bill
& _____ Encgy will bill you onoe s mouth for the Supply. DEO will continne to provido you with moathly setral gee
wiility bills based on its Bill Cycles s thay have in thopast. ___ Eaorgy's Supply charges will bo iscinded, and
specifically identifind, o the DEO diIL Tt DBO Bill wil also incinde ndditional charges trom DEO for its
trengminsion and disiribution of neteral ges 4o your service axdress, ‘

200 _ Bill Cycles.______ Energy witl cbargs yon a siable price par
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b '&;umm Enesgy's Supply charges by the paymen due date shown on your monthly DEO bill. Yos remein
reaponsible for all charges socrued by you.

T Obtaining Accomnt Infwnagion
You iy obtain informetion cowcerning vour Supply ecoomnt with Encegy by costacting ___Fonrgy's Costonue
Care Departmant todl-fhee at (8003 XO0K-XOOCK. Thils munsber will 2is0 be dispiayed oo your monthily WE. ___ Enermys

Custoener Care Depertment is available from X:00 a.m. to X:00 pm. Bustern Time on weakdays (sncinding halideys) and fom
9:00 am. to 2:00 p.n. Eastern Timw o Satordays.

8. Cumomsr Incuirics sad Disgutes

¥ you mve & concern regarding Enscgy's Supply chargee, pleste coutct ____ Energy Cuitoiter Care Dopantmost tail-
free at (300) XXX-XXXX or wriks o Mailing Address, Clry, St JOOOKX-50C0C Encrgy will investigaie your
concetas snd provide you with a etatoe wpdate wishin thyoo (3) business deys of receiving yonr concem. _Enorgy will
provide pther reports and updaios that wre reguired by PUCO, if sny. K your questions gre ot resolved after you have comtacted
—__ Energy, you may notify us at (330) YODG-)OUKX, You nay alao notify Public Utilities Comission of Ohia ("PUCO")
by esiliag toll free 300-586-7326 or 1-514-466-3292, or for TODVTY'Y il fice a 800-686-1570 ar 1-514-446-3292, from E:00
5.m. 0 5:00 p.m. weekdays, by visiting the PUCO webaile st www.puco.ohlo.gov of a8 they ofharwies specified by PUCO,
Residetial custoeners may also contact the Oltlc Comsimters’ Counsel ("OCC") by calling toll froe st §77-742-5622 from B:30
&m0 5:30 pan. weekdays, visitiag G OCC website st www.pickooec.ong or 28 otherwise specified by the OCC.

9. Sorvice Renumal

Ifour Agreesnont with Energy is exptwdd of we cuter s new agroement with Enagy, wa will notify you of the
new s wnd allow you m opparmnity so opt-omt of the Ops-Out Program af that time.

10. Rescitsion

DEQ is required to s¢nd you & notice coafirming your declalon to eoroll with Ensgy. You may reaciad yew enrollment
with mwﬂ':mmuhﬁm Fnergy) ap 10 seves (1) Uitineag dags sfier the pustmark om the DEO
enrollment confirmation netics by sither culling or writing DEO. DBC is required to plaos the sppropriste address and phose
mimber on its exsotinen confhwation sotcs,
11, Termication

& Astomatic Tomination

1. You Supply from Raogy shell somatically tenaiunte, without » foe fom _ Energy, ¥ you
change the phiysical address whore you recsive Exscgy Supply 4o & location outside of fhe City's
boundaries ("Boundarias™).

2. Your Sepply from Exergy shull sutomationlly terasisats, if you change the plysicat ackiroos where you
Tecoive . &mmmmmumm,qmuum
Esrgy with writkon or telophoric aotive of least forty-five (45) calevdar days prior %o the sctual changs of
address, [ you provide writhes or telephenic sotice to Encegy at oot Soriy-five (15) calender days
Whhﬂhd“hhﬁmﬂwﬁ?&ﬂﬂﬂﬁbbﬂ“ﬂ
your aatural gas Supply is tressfrmad 1o the new locaion, Energy’s Supply ot the new docation will
continuo wndey (he strac torms #s fbe original loostion trough the durstion of the Agresment. Rogardles of
when your servico beging at the new location, Boergy's Supply to you & & mambaer of the Opt-Owst
Program shell kcrminate at the ond of your 300__ Bill Cyole, unkiss our Agresmant wilh
— . Energy is exsended.

3. Youw Sepply from Enwrgy alwll sutomatically terminmte, without 3 fos Srom Encrgy, itéw
Jocation of the residence ot place of basinows in wisich you desire to receive satural gas fram _____ Energy ls
outside of our Boundariss.

4. Yoor Supply frem ______ Energy shall sutomstically serminsto if DEC) terminstes your shility 1o participate in
this Opt-Cut Programs for sy rossos ncluding, bus not limised tn, your fhilere to pay Service andior Supply.

5. Your Sapply from Energy shall sisomstically tarminate if Eneegy tomms you 1o the DBO
conmadity sarvics parsuant 1 these TEC or the Agreenaent.

& The autometic termination of your Supply pursuant to Sectioss 11{a)(1) {1 1){s)i4) of Grls TE&C shall coour
without any prior notice (writen or ctherwise) fom Energy.

b. Your Rightsto Terminate

You hava the right 00 termsinate your Supply pricr to the end of the your 200__ Bill Cycle. To sxerise tris

Tight, yow must provide Energy with wrilten or telephosic notics st leest forty-flve (45) oalendar days pries to the
termination datw. 1f Essargy receives this Sermination notioo fom you,  Energy will take the sivps nocossary
o tonmipete your Supply at the eartiost possible spporamity siker the end of the fiwty-five (43) calendar day 10806 pariod.

c. Eoergy’s Righus 10 Terminate

!
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L Energy may terminate your Sspply if you fiil 10 pay for fhe DBO bif) by the dos duss shown on the
DEO natwral gas kil or if you othervrics il o moot sty other agreed upon payosent svengements.
Encrgy will give you ot jeast Sounieen (14) calendar duys prior writter notios of _____ Roargy's infrut to
terminaie Supply for non-paymant.

2, __mulmm Supply npon the sormination of the Agreesnent pricr 1o fhe ead of the
d |f__._w;.ubhlummd.' Eineegy will thea tako steps neceesary ¥ setura You to DBO
6 MMNMDMMMMQUMH‘W&IHMMMMMW
____ Eoxgy's Supply to you is terminated dering sny Docomber through _ Billl Cycle, inchmive, for any resson

ulwﬁnmguh&umm, Li¢a)X1) and 11{:[3)«(&&1&0.& Emeegy'soption,  Boegy
mwmmnuwmmnmmmmtummpm

£ Your obligmtion to pay for any Supply shall survive the famination of your Supply and this T&C.
12. Rerformancs Excused

& 1foncvenl occen, the provention or eveidence of which is beyond __ Energy's comtml (insluding, but not limited
to, an act of God, an exirsordinery woather problom,, a fallere an Dl distribution systam, » civil disturbance or 8.
nationel cmergensy), that prevents _ Enargy from performing __ Energy's obligations under this TRC,

hmmmwmuwmahhdﬂ-ﬁu-mwhn
peice of nokwal gas will potcuse  Pnargy parformance obligation.

b.  With thirty {30) calandar deys prior writhan notice to you, ______ Eneegy’s perfiarmagoe obligations ahall ba coneldeed
excused, if: (8) & Law or intorpresation of a law nnkes performance of Shis TAC illegal or (b) & regulatory agoacy, cott
or govaming organization requires s caterial changs 0 this TEC o the A preement or nav tixes o¢ ofher govormmenisl
changes, foes or assessments are impletnntnd any of wirich adverssly and materially inspacts Poergy or
wﬂhhwmﬂmqoyhm&ﬁuﬂwhwmuﬂ-ﬁw
on_____Euagy of routine utiiiy Standerd Servies Offer ("SS0™) ar S50 adjwstmests flcd befare the PUCO,

13. Emexgencios

In case of emerpencie or i you experiomce probiems with sither DEO's nahural gas distribution or sestering sorvices plesse
couninct DEO foll free st 1-877-542-2630.

14. Aslment

—_ Enorgy muy swign or trangfey ite rigivs wd obligations mnder this TAC wad the Agremmmi 30 awother approved sopplier,
in whole or In pant, F such an asigament cr transfir accwns, than the terma aad pricing of this T&C will ressin in plece. By
accepting service under this T&C, you agree &0 parasit saoh irapsfors and assignments.

15, Governing Law
Energy's Supply to you shell be governed by the lows of the St of Ohilo and ongoing PUCC jurisdiction.
16. Other

o  The wrilten actioes mmst be scat directlyto_____ Ppcrgy o e ackizess showa shove in Section 8 of this TAC.
Tmhmﬂnuu Baergy musk be made by calling the phone sumber shown shove i Seotion £ of this

b. mmmmmmumm@ Esergy doos not axcinds consurnars from

purchasing is mpply dos e creditworthiness, Prergy may ehact in the Sxtare $0 20siriot its acceptanoe of wow
customers basad on than disolosnd oraditworthiness standards.

& Energy has the right to utilizx exy sad sll legal methods of collection for paymosts doeto _ Enargy.
d. Swikhing foes may apply to you under the DEQ Twiff.

e You have the right fo request Buergy to provids you with up 10 twenty-fous (24) months of your payment
history fior services provided uader thid TAC. Upon yoar request, Bnergy will provide this deta tv you at 20

A Energy wiil not release yowr socls) secwrity nsber mad DEO sccount susnber without your sffnmative weithin
conset.

£ ifyou voluusrily retarn to DEOk comntodity sorvice afier__ Eserjy Supply to you has begon, DBO ey charge
you g price ofher then DECs $80 min. Ymmmummnﬂmmmm 1-29 for
furthey infocnantion regarding this Section.

L Energy reserves the right 1o modify this TAC i sccondmcs with the tevms of G Agrocussnt.
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This T&C is niot your contract fw servico with _____ Energy. W, o6 your agpregator, have conracud with ____

Eangrgy on yous behalf, Each Party's righty wnd obligations regending hop-oihngmnﬁmﬁg&glybrﬂ
& i member of the Opt-Dut Program ave exprassly nmuumwhuw if there age condliets
betwemn thin TEC und the Agresnsent then the terms of the Agreamen: shall apply.

| 17. ¥ummntie

a

b

You warrsnt that you ace the cestomer of record or otherwise eligible 10 bo a momber of the City's Opt-Out Program
a0d receive Supply fron Ensegy ss & mesnber.

—___ ENERGY MAKES NO EXPRESS OR IMPLIED WARRANTY OF ANY KIND REGARDING THE
NATURAL GAS SUPPLIED TO YOU AS A MEMBER OF THE CITY'S AGGREGATION PROGRAM. _____
ENERGY MAKES NG REPRESENTATIONS AND WARRANTIES BEYOND THOSE EXPRESSLY STATED IN
THIS STATEMENT. ____ ENERGY EXPRESSLY DISCLAIMS ALL OTHER EXPRESS OR IMPLIED
WARRANTIES, INCLUDING MERCHANTARILITY AND FITNESS FOR A PARTICULAR PURPOSE.
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The City of Ravenna hys » wealth of experience in nogotiating, contracting and providing for
common services ¢ the City residents. Bome examples of experionce as a sérvice provider ane:

The Mayos, City Council and City Staff routinely negotiase for services snd sapplies that beoefit
the: residents of Ravesns. However, dus 1o the complexity of municipal aggrepation, the City
mmmmmﬁmwmm:nmmmm
implementing and maintaining the Propran. Buckeye Ensrgy Beokers is a PUCO certified (00-
M(l)}ﬂnwicﬂwnrmmmﬁe&mdahhndhﬂdﬁxnamdm
cettification {Casc nwmber 02-1576-GA-GAG). They have experience
wukmgwﬁﬂ:ommuyingwmrmylmﬂwlm Maryland and Delaware.

Coatractual Atvangtmsents for Cagsbility Standards: If the applicant is relying upon
contryctual exvangements with & thind-party(ies) to meet any of the cestification requirements, the
applicant must provide with its application all of the following:

* Ravenns is coniracting with the following consultmt to provide third party ssaimance:

Buckeye Energy Brokers, Ing,
8870 Darrow Rd, #7106

Twinsburg, OH 44087
(330) 730-4338

* The City of Ravonns hes contracted with Buckeye Bnergy Brokers, lnc. 0 assist the City i
designing, implementing and maintnining its agpregation program.

v Below is a detiled summary of services being provided:
o Broker shall provide eneygy related Services, incinding tut nat limited 10 the
following:

Volume data ¢coliection and verification

Ensrgy savings estimates

Energy baying coasultation

Write cusiomized Request for Proposal (RFP)

All contact with potential encrgy supphers

Release all ascesmry clieot information to switch enorgy suppliers
Pro-qualify any energy supplizrs wishing io bid o the RFP
Contract negotiation and closing with selected supplier

24



Gevernuenial Aggregation Fillag |

The City will utilies the coondingied billing services of the Local Utility and the selected
Supplior. It is anticipated that sil Members will receive a single bill from the Local Ukility.
Members will maintain or choase options that inclode: bedget hilling, antomanic payments and
Intemet payment.

Covernmental Aggregater's Customer Service Procedures and Dispwie Resolution

Members will have multipis moans of addressing complsints. Asa genoral rule, concerns
regarding service reliability amd hilling should be direcied to the Local Utility, They
contime 1o read meters handle billing and generally have the most informetion about a
customer’s socount. Questiona regerding the Progmam administation should go ©
Buckeye, and any umresolved disputes should be directed to the Public Utilities
Cm_nmimimofﬂllio. Listed below iz a table of toll-froe numbers for members to call for

asnsiance.,

Natare of Complnint Contact Phone Nuber
Service interruptions of Dominion East Ohlo 1-800-363-7557
| cmergencies

Service tunn on/off Dorinion East Ohio 1-800-362-7557
| Bilting dispustes Diominion East Ohio 1-800-362-7557 _
| Jolning/Lesving Program (Bupplier)

| Aggregation Program Questions | Buckeye Energy Brokers | 1-866-302-2237
Unresotved Disputes Public Utilities Commission | 1-800-686-7826
Unresolved Dispuses Public Utilities Conun. 1-800-686-1570

TDINTTY

If a dispute capnot be resolved, logal action invelving any and all dsputes arising under or

relating 1o this Program may be brought in a court of the Staie of Ohio or a Federal District
Court. mmmuwmmmmammmﬁm

The City shall receive proposals from Natural Ges soppliers using & competitive selection
proceas. The Request Fer Proposal (“RFP") shall require the suppliers t0 offer a natural gas rate
for each customer class, load grouping or other appropriate categary. It is the responsibility of
each Member 1o compare the rate with others and decide aocordingly. The prices to be cherged
to Memberz in the Program will be set by the City afier negotiations with the selected Supplier.
Members will be notified of the rates and term of the Program as part of the opt-out process,
throngh a direct mailing sent to each resident and business within the City kmits in accordanoe
with Section 492922 of the Revised Code and comiained in Chapter 4901:1-20 of the
Administeative Code.



