'« FustEnergy w
341 White Pond Dr., Bldg B-3

“ Akron, OH 44320

Solutions

March 28, 2011

Ms. Renee Jenkins

Public Utilities Commission of Ohio
180 East Broad St.

Columbus, OH 43215

Subject: Residential & Commercial Opt-Out Notices for:

Holland; Case No: 00-2212-EL-GAG Toledo: Case No: 00-1915-EL-GAG

Oregon: Case No: 00-2075-EL-GAG Lucas County: Case No: 00-2027-EL-GAG
Maumee: Case No: 00-2331-EL-GAG Lake Twp: Case No: 04-0038-EL-GAG
Perrysburg: Case No: 01-2383-EL-GAG Perryshurg Twp: Case No: 10-2654-EL-GAG
Sylvania: Case No: 00-2089-EL-GAG Northwood: Case No: 00-2116-EL-GAG

Dear Ms. Jenkins:

Please find enclosed ten copies and originals of the Opt-out Aggregation Notices to be sent on or
after April 8, 2011 to all eligible residential and commercial customers in the Viflage of Holiand,
Cities of Oregon, Maumes, Northwood, Perrysburg, Sylvania and Toledo, Lucas County, Lake
Township and Perrysburg Township which are all members of the Northwest Chio Aggregation
Coalition. The opt-out period will end on April 29, 2011, Also included is an Opt-in notification to be
sent to mercantile and national account customers who otherwise would be excluded from the
program.

FirstEnergy Solutions is providing aggregation services to the NOAC communities, and in this
capacity, are filing this information on their behalf. Please docket these notices under the above
case numbers.

Should there be questions and/or additional information required, please contact me via phone
330-436-2724 or email cappolito@fes.com.

Sincerely,

Chidathr. ULppplaty

Collette Appoalito
Government Aggregation
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April 8, 2011
Dear Residential Electric Customer,

Your community, as a member of the Northwest QOhlo Aggregation Cosliion (NOAC), is providing
you with the opportunity to save money on your electric hilis by joining with other residents. Through a
concept called govemmenial aggregation, savings are achieved by grouping consumers to gain buying
pawer for the purchase of slactricity. Local volers approved this program several years ago. NOAC is a
group of ten communities that are working together to provide lower electric rates to their residents and
businesses.

You wiit be automatically ¢nrolled in vour community's electric governmental aggregation
program unless you choose to opt out. There is no cost for enroliment. You do nal nead to do anything
to participate. Your community has chosen FirstEnergy Solutions to provide group participants with
electric generation through May 2014,

As a mamber of this aggregation you are guarantead tu pay 8 percent lass for the compelitive
portion of your electric supply through May 2014 than if you had nct joined the community's govermnmenital
aggregation program. While your consumplion and usage pattem will affect your savings, a typical
customer can expect savings of $30 1o $40 annually.

. You have until April 28, 2011 to return the enclosed “opt-out” form f you wish lo be
excluded from the community’s electric aggregation program and remain a full service customer
of Tolede Ediscn. If you don't opt out at this time, you wili begin 1o receive service from FirstEnergy
Solutions.

in Chio's deregulated elactric environment, your loca! elactric utifty — Toledo Edison — wil
continue to maintain the system that fransmite and delivers power ¢ your home. You won't see any new
poles or wires, and you will continge to receive a single, easy-to-regd bill from your electric operaling
company with your FirstEnargy Solutions charges includad. You can even receiva and pay your bill online
via wwy firstenergycorp.com, fres of charge.

If you have any questions, call our knowledgeable staff at FirsiEnergy Solutions, toli-free at
1-866-636-3745, Monday through Fridey, 8 am. to 5 p.m. Please do not call your community with any
governmental aggregetion program inguiries.

Sincarely,

Local Officials

P.S. Remember to retum the opt-out form only if you dp not want io participate in the
caommunity's electric aggregetion program.

OPT-CU™ FORM - RESIDENTIAL ELECTRIC GOVERNIMENTAL A ¥ RESIOENT

Option 1; Do nothing and save.

If you want to participate in this program and
$ave, you do not need 1o return this form. Your
anroliment is automatic.

Option 2: Opt out by returning this form.
if you do not want te participate in this
program, you must return this form before the
due date.

By returning this signed form, you wilt be EXCLUDED from the opportunity to Joln with other
residents in the Electric Governmental Aggregation Program.

D 1 wigh to opt out of the NOAC Electrie Governmental Aggregatioh Program. (Check box to opt sut.)

Service address (City, stele and zip):

Phone number:

Account holder's signature: Date:
Mall by Aprll 20, 2011 to: NOAC Blectic Governmontal Aggregation Program, 241 White Pond Drive, Bldg. B-3, Akron, Dhio 44320
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NOAC Governmental Electric Aggregation Program — Frequently Asked Questions

What is aggregation?

Under governmental aggregation, local officials bring citizens together to gain group buying power for the
purchase of competitively priced electricity from a retail electric generation supplier certified by the Public Utilities
Commission of Ohio.

How is the community able to choose a certified electric generation supplier on my behalf?
The residents of your community voted to allow your local government officials fo contract for an electric
generation suppiier an their behalf.

What does “opt cut” mean?

“Opt out® means that you can decide not to participate in the community's electric governmental aggregation
program. By returning the opt-out form, which is included in this mailing, you will not be enrolled as an electric
generation customer with FirstEnergy Solutions, the community’s competitive electric generation supplier, and
you will not receive the 6% discount from FirstEnsrgy Solutions.

What happens if | do not send in the opt-out form?

If you do not return the opt-out form postmarked by the required date, you will he included in the community's
governmental aggregation program and will begin receiving compeditively priced elactricity from FirstEnergy
Solutions.

Can | opt out of the program at a later date?

Yes, but you will be subject to a $25 cancellation fee from FirstEnergy Solutions if you cancel for any other -
reason but moving. However, you will be sent a notice at least every thres years asking if you wish o remain in
the program. At that point, you may opt out at no cost.

What are my energy supply choices if | decide to opt cut? -

You can stay with your current electric utility, which will continue to supply your electricity as it always has. Or,
you can shop for a new competitive electric supplier. A list of competitive electric suppliers certified by the Public
Utilities Commission of Chio and their current prices is available by calling 1-800-686-PUCO (1-800-686-7828).

Can | opt out over the phone?
No, you must mail in your completed form and it must be postmarked by the deadline.

Who is FirstEnergy Solutions?

FirstEnergy Solutions Corp., 2 subsidiary of FirstEnergy Corp., offers a wide range of energy and related
products and sarvices, including the generation and sale of electricity and energy planning and procurement.
FlrstEnergy Solutions is a leading competitive supplier of energy to residential and commermal and industrial
customers in Ohio, Pennsylvania, New Jersey, Maryland, llinois and Michigan.

What |s the toll-free number for questions?
For answers to your questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m.

Can | stay on budget billing/equal payment plan or have my payment automatically deducted from my
checking account as | do now?

Yes, Toledo Edison will continue to offer those programs. However, budget billing applies only to charges from
Toledo Edison.

The budget billing program does not apply to your charges from FirstEnergy Solutions. FirsiEnergy Solutions is
a different company from Toledo Edison. On your monthly Toleda Edison bill, you'll notice a charge from
FirstEnergy Solutions for generation and transmission.

If| join the community’s governmental aggregation program, who will deliver my power, read my meter
and respond to emargencles, such as power outages?

Your local electric utility will be responsible for the delivery of power to your home or business. Since your local
electric utility still owns the wires and poles that deliver power to you, it will continue to read your meter end
restore power after an outage.




FirstEnergy Solutions Corp. - Residential & Small Commercial Torms
and Conditions

These Terms and Conditions togsther with the anrolimant information are your
agreement for clectric generation service with FirsiEnergy Solutions Gorp.
("FES”} if you chioose to remain in the community aggregation program by not
“opling-out” or exercising the right of rescission (“Contract?). Please keep a
copy of this agreement for your records.

FES is certified by the Public Utilities Commission of Ohio ("PUCO) to offer
and - supply electnc generation services in Ohio. As a Competitive Retail
Electric Service ("CRES"} provider, FES will supply the electric generation fo
your Electric Distribution Utility ("EDU”) based on your usage. Your EDU then

distributes or delivers the electricity to you. FES sets the generation prices -

and charges that the customers pay. The PUCO regulates distribution prices
and services. The Federal Energy Regulatory Commission regulates
ransmission prices and services.

DEFINITIONS:

" Generation Sorvice — The producticn of electricity.

Transmission Seorvice — Moving high veltage electricity from a generation
facility to the distribution lines of an EDU.
Distribution Service — Physical delivery of electricity to customers by EDU.

RIGHT OF RESCISSION —~ If you do not opt-out and are enrolled to receive
generation service from FES, your EDU will send you a confirmation letter.
You will have the right to rescind your enroliment within seven (7) calendar
days following the postmark date of the confirmation letter by following the
instructions contained in the letter. The Right of Rescission only applies whan
a cusiomer swilches to a ganeration supplier and not on renewal enrollments,
Your EDU) will not send a confirmation notice upon any renewal of this
Agreement. Should you choose to opt-out of your community’s program, you
will be served by your EDU’s standard service offer established pursuant to
seclion 4528.14 of the Ohio Revised Code unless you choose an allemate
supplier of electricity.

TERMS AND CONDITIONS OF SERVICE

1. Eligibility. Only Residential Customer accourts not enrolled in the
Percentage of Income Plan Program (PIPP) and small commercial
customers with a peak demand below 389 KW are sligible for this offer
from FES. FES reserves the right to refuse enroliment to any customer
with an outstanding balance.

2. Basic Service Prices. During the term of this Contracl, you agree to pay
FES for a toctal combined Transmission, Generation, and Generation
Related Charges. You will be billad at the percentage off your EDU Price
ta Compare per KWh per billing month, as specified in the opt-out
notification. Your Price to Compare consists of bypassable fransmission,
generation and fransmission and generaticn related components, which
are charges associated with the costs of purchased power and the cost to
deliver the power through the transmission system. These are the
charges that you would avoid for that billing period when you switch to
FES.

Your price per KWh will vary because it will always be a percent off the
Price to Compare, which may change based on any changes made by the
EDU in its calculations. In addition to FES' charges, you wiil be charged
by your EGU for distribution and various other charges. FES reserves the
right o unilaterally modify this billing format in the event the EDU is unable
or unwilling o provide consolidated billing in this format or changes the
calculation of the Price to Compare, ‘

In addition to the Generation Charge described above, FES will charge
you for any and all fees, costs, and obligations imposed by a Regional
Transmission Organization ("RTO"), such as the Midwest 1SO or
successor organizations, that are not otherwise reimbursed by the Electric
Utility to Supplier, regardless of whether such charges are greafer than,
less than, of equal to the charges Customer cumrently pays for these
services to 1he Elecirc Utility (*Midwest ISO/Transmission and Ancillary
Charges”). FES will pass these Midwest ISQ/Transmission and Ancillary
Charges, which may be variable, through fo you and you will receive no
discount or percent-off of these Midwest ISO/Transmission and Ancillary
Charges.

3. Length of Agreement.- As 3 part of your communily's program, your
service from FES will commence with the next available meter reading and
after processing of the. enroliment by your EDU, and will continue for the
term as specified in the opt-oul nofification, ending on the meter read for
the last month of service. For the paricd beginning June 2011, the
program may be terminated or modified due to unforeseen regulatory
action. Should the program be terminated, you will be retumed to the
standard service offer or its succeasor.

4. Billing. You will cantinue to receive & single bill from your EDU that will
contain both your EDU and FES charges. FES does not offer budget
biiing. If you do not pay your bill by the due date, FES may cancel this

. CancellationTermination Provisions.

FEGOVAP 05/08 Rev 1

Agreement after giving you a minimum of fourteen {14) days written
notice. Upon canceflation you will be retumed to your EDU 25 a
customer. You will remain responsible to pay FES for any elechicity
used before this Agreement is cancelled, as well as any late payment
charges. Further; your failure to pay EDU charges may result in your
eleclric service being disconnedted in accordance with the EDU tanff.
Penalties, Fees and Exceptions. |f you do not pay the full amount
owed FES by the due date of the bill, FES may charge a 1.5% per
month late payment fee.

If this agreement is not
rescinded during the rescission period, enroliment will be sent to your
EDU. You may terminate this Agresmaent, without penalty, If you move
out of the EDU service lemilory or into an area where FES vl charge a
different price. Thera will be a $25 charge for residantial customars and
a $50.00 charge for commercial custormers if you terminate fhis
Agreement for any other reascn, except as expressly provided herein.

~ Should you cancel service with FES and return to standard service offer

10.

1.

with yaur EDU, you may not be served under the same rates, ferms, and
conditions that apply lo other EDU customers.

. Customer Consent and Information Relsase Authorization. By

choosing not to opt-out of your community’s aggregation program, you
undersland and agree to the lerms and conditions of this Agreement
with FES. You authorize. FES to obtain information from the EDU that
includes, but is not limited to: billing history, paymant histery, histarical
and future eleciicty usage, meter rezdings, and characteristics of
electricity service. FES reserves the sole right to determine if your credit
standing is satisfactory before accepting your enrollment request, This
Agreement shall be considered executed by FES following acceptance
of your enrollment request by FES, the end of the 7 day rescission
period and subsequent accaptance of the enroliment by your EDU,
Contract Expiration. At least every three years, you will be given tha
opportunity to opt-out of your community's aggregation program at no
cost.  You are responsible for arranging for your electric supply upen
terminalion of this Contract.

Dispute Procodures. Contact FES with any questions concerning the
terms of service by phone at 1-888-254-6359 (toll-free) M-F 8AM — 5PM -
EST or in writing at 341 White Pond Drive, Aitn: Contract Administration,
Akron, OH 44320. Qur web addrass is vavw.firstenergysolutions.com. If
your complaint is not resolved after you have called your electric supplier
andfor your electric utility, or for general utility information, residential
and business customers may contact the Public Uilities Commission of
Onio for assistance at 1-800-686-7826 (toll free) or TTY at 1-800-586-
1570 (ol free) from 8:00 am to 5:00 pm weekdays or at
www.PUCQ.ohio.gov.  Customers may also call the Ohio Consumers’
Counsel (OCC) at 1-B77-742-5622 (toll free) from £:00 am to £:00 pm
weekdays or at www pickocc.org.

Miscellaneous. You have the right to request fram FES, twice within a
12 month period, up to 24 months of payment history, without charge.
FES will not release your Soclal Security number andior account
number(s) without your written consent

FES' environmental disclosure staternent is available for viewing on our
websile — www.firstenergysolutions.com. You agree that FES will make
the required quarterly updates to the stalement electronically on our
websile. We will also provide the information upon request.

FES may assign ils rights to another, including any successor, in
acoordance with the rules and regulations of the PUCO,

FES assumes no responsibility or liabiity for the following items that ara
the responsibility of the ELU: operation and maintenance of the EDU's
electrical system, any interruption of service, Eermination of service, or
deterioration of the EDU's service. In the event of a power outage, you
should contact your local EDU.,

Customer is responsible for providing FES with accurate account
information. If said information is ncorrect, FES reserves the right to
reprice the applicable accouni(s) or terminate the agreement.

FES reserves the right fo retum any customer to the EDU if the
customer's rate code is changed and the account is na longer eligible
for this progeam.,

Warranty. FES warrants tile and the right to ak electricity” sold
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE iN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY
COURSE CF DEALING OR USAGE OF TRADE.
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http://www.firstenergysolutions.com

Envirenmental Disclosure Informatian
FirstEnergy Solutions Corp.

Projécted Data for the 2011 Calendar Year

Generation
Resource Mix-

A comparison
between the sources
of generation used
to praduce this
product and the
historic regional
average supply mix.

Suppller's
‘ Product

Coai
53%

Coai
T7%

|Environmental
Characteristica-

A description of

the characteristics
associated with
each possible
generaticn resource.

Biomass Power

Air Emissions and Sclid Waste

Coal Power Air Emissions and Solid Waste
Hydro Power Wildlife Impacts

Natural Gas Power Air Emissions and Solid Waste
Nuclear Power Radioactive Waste

Qil Power Air Emissions and Solid Wasle
QOther Sources Unknown Impacts
Solar Power No Significant Impacts

Unknown Purchaged Resources

Unknown Impacis

Wind Power

Wildlife Impacts

Air Emissions-
A comparisan
between the air
emissions related
to this product
and the regional
avsrage air
ernissions.

Radloactive Waste-
Radioactive waste
associated with the

product.

Carbon Dhoxide

Sulfur Doxicke

Nitrogen Cxides

|
|R§hﬂd Average I

Projecied
Guantity:

pa .
High-Levet Radioaclive Waste

0.0034 |Lbs./1,000 kWh

Low-Level Radioactive Wasie

0.0012 |Ft%1,000 kWh

Mote: The genaration of this product invelves the use of 4% projected Unknawn Purchased Resources. The air
emissions and radioactive wastes associaled with these unknown resources are not included in these charts.

Renewable Enargy Gredits: FirstEnergy Solutions purchases rehewable energy credits (AECS) as a means of complying with the renewsble energy resource

benchmark under the stale’s alternative energy portfolic standasd requivements. The reguirament for 2011 s 1.0% renswable, including 0.03% solar.

With in-cepth analysis, the environmental characteristics of any form of eleciric generation will reveal benefits as well as costs. For lurther Information, contact
FirgiEnergy Solutions Corp at www.fes.com or by phona at 1-883-284-65359, )
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April 8, 2011
Dear Commercial Electric Customar,

¥our community, as a member of the Northwest Chic Aggregation Coalition (NOAC), is providing
you with the opporhunity 10 save money on your eleclic bills by joining with other local businesses.
Through a concept called governmental aggregation, savings are achieved by grouping consumars to
gain buying power for the purchase of electricity. Local volers approved this program sevaral years ego.
NOAC is a group of tent communities that ara working togelher 1o provida lower eleciric rates to thair
residents and businesses.

You will be automatically enrolied in your community’s electric governmental aggregation
program unless you choose to opt out. There is no cost for enroliment, You do not need to do anything
to parficipate. Your community has chosen FirstEnergy Solutions fo provide group participants with
electric generation through May 2014,

As a member of this aggregation, you are guarantsed each month to pay 4 percent less for the
competitiva partion of your electric supply through May 2014 than if you had not joined the community's
govemments! aggregatian program.

Yop hava untit Aprfl 29, 2011 to retum the enclosed “opt-out” form if you wish to be
exciuded from the community’s electric aggregation program and remaln a full service customar
of Toledo Edison. If you don't opt out at this time, you will bagin to receive service from FirstEnergy
Solutions.

in Ohio's deregulated electric environment, your local electric ulility ~ Toledo Edison - will

- continue to maintain the system that transmits ard delivers power to your home. You won't see any new

poles or wires, and you will continue to receive a single, easy-to-read bitl fram your electric operating

company with your FirstEnergy Solubions charges included. You can even receive and pay your bill anlina
via wew ficstenargyeoln.com, free of charge.

if you have any questions, call our knowledgeable staff at FirstEnergy Solutions, tofl-free at 1-
BE66-536-3749, Monday through Friday, 8 a.m. to 5 p.m, Please do not call your community with any
governmental aggregetion program Inguiries.

Sincerely,

Loca! Dfficials

P.5. Remember to retum the opf-vut form only if you do not want to participate in the
communify’s electric aggregation program.

Or-0u™ FORM ~ BUSINESS ELLETRIZ GO

Option 1: Do nothing and save.

If you wani to participate In this program and
save, you do not need to return this form. Your
entofimant is astomatic.

Option 2: Opt out by returning this form,
If you do not want to participate In this
pragram, you must retum this form before the
due data.

By returning this signed form, you wiil be EXCLUDED from the cpportunity to join with other
businasses In the Electric Governmental Aggregation Fragram.

D! wish to opt out of tie NOAC Electric Governmental Aggregation Program, {Check box to opt out)

Service address (Clty, state and zip);

Phone numbar:

Accopnt hoider's signare: Date:

Mall by Aprit 29, 2011 to: NOAG Elscirke: Govemmentsl Aggregation Pragram, 341 White Pond Driva, Biag. B-3, Akron, Ohla 44320

e
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NOAC Governmental Electric Aggreqation Program — Freguently Asked Questions

What is aggregation?
Under govemmental aggregation, local officials bring citizens together to gain group buying power for the
purchase of competitively priced electricity from a retail electric generation supplier certified by the Public
Utilities Commission of Ohic.

How is the community able to choose a certified electric generation supplief on my behalf?
The residents of your community voted to aliow your local government to contract for an electric generation
supplier on their behalf.

How will | know if | can save money under the communily’s slectric governmental aggregation
program?

Under the community’s governmental aggregation program, the price you pay for electric generation supply is
guaranteed to be 4 percent lower. In other words, each month, you'll pay 4 percent less for the competitive
portion of your electric supply than if you had not joined the community’s governmental aggregation program.

What does “opt out” mean?

“Opt out” means that you can decide not to participate in the community's electric governmental aggregation
program. By returning the opt-out form, which is included in this mailing, you will not be enrolled as an electric
generation customer with FirstEnergy Solutions, the community’s competitive electric generation supplier, and
you will not receive the 4 percent discount.

What happens if | do not send in the opt-out form?

If you do not return the opt-out form postrarked by the required date, you will be included in the community’s
governmental aggregation program and will begin receiving competitively priced electricity from FirstEnergy
Solutions.

Can | opt out of the program at a later date?

Yes, but you will be subject to a $50 cancellation fee from FirstEnergy Solutions if you cancel for any other
reascn but moving. However, you will be sent a notice at least every three years asking if you wish to remain
in the program. At that point, you may opt out at no cost.

- What are my energy supply choices if | decide to opt out?
You can stay with your current electric utility, which will continue to supply your slectricity as it always has. Or,
you can shop for a new competitive electric supplier. A list of competitive electric suppliers Ceﬂ:IﬁEd by the
Public Utilities Commission of Ohio and their current prices is available by calling

1-800-686-PUCO (1-800-686-7826).

Can |l opt out over the phone?
No, you must mail in your completed form and it must be postmarked by the deadline.

Who is FirstEnergy Solutions?

FirstEnergy Solutions Carp., a subsidiary of FirsiEnergy Corp., offers a wide range of energy and related
products and services, including the generation and sale of electricity and energy planning and procurement.
FirstEnergy Solutions is a leading competitive supplier of energy to residential and commercial and industrial
customers in Ohio, Pennsylvania, New Jersey, Maryland, lllinois and Michigan.

What Is the toll-free number for questions?
Fpr answers to your questions, please calt 1-866-836-3749, Monday through Friday, 8 a.m. to 5 p.m.

if | join the community’s governmental aggregation program, who will deliver my power, read my
meter and respond to emergencies, such as power outages?

Your local electric utility will be responsitle for the delivery of power to your home or business. Since your
local electric utility still owns the wires and poles that deliver power to you, it will continue to read your meter
and restore power after an cutage. '
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FirstEnergy Solutions Corp. - Residential & Small Commercial Terms
and Conditions

These Terms and Conditions together with the enroliment informetion are your
agreement for electric generation service with FirstEnergy Solutions Corp.
("FES”) if yout choose to remain in the community aggregation program by not
“opting-out’ or exercising the right of rescisslon ("Contract’). Please keep a
copy of this agreement for your records.

FES Is certified by the Public Utifitics Commission of Ohio (“PUCC") to offer
and supply electric generation services in Ohio. As a Competitive Retail
Electric Service (“CRES") provider, FES will supply the electric genaration to
your Electric Distribution Utility (“EDU) based on your usage. Your EDU then
distributes or delivers the electricity to you. FES sets the generation prices
and charges that the customers pay. The PUCO regulates distibution prices
and services, The Federal Energy Regulstory Commission regulates
transmission prices and services.

DEFINITIONS: .

Ganeration Service — The production of electricity.

Transmission Service — Moving high voltage electricity from a generation
facility to the disfribution fines ¢f an EDU.

Distribution Service — Physical defivery of eleciricity 1o customers by EDU.

RIGHT OF RESCISSION - If you do not opt-cut and are enrolled to receive
generation sarvica from FES, your EDU will send you a confirmaiion letter.
You will have the right to rescird your enroliment within seven (7) calendar
days following the postmark date of the confirmation letter by following the
instructions contained in the letter. The Right of Rascission only applies when
a cuslomer swilches t0 a generation supplier and not on renewal enroliments.
Your EDU will not send a confirmafion notice upon any renewal of this
Agresment. Should you choose to opt-out of your community’s program, you
will be served by your EDU'e standard service offer established pursuant to
saction 4928.14 of the Ohic Revised Code unless you choose an altemale
supplier of eleciricty.

TERMS AND CONDITIONS OF SERVICE

1. Eligibllity. Only Residential Customer accounts not enrclled in the
Percentage of Income Plan Program (PIPF)} and small commercial
customers with a peak demand below 399 KW are eligible for this offer
from FES.  FES reserves the right to refuse enrcliment to any customer
with an outstanding balance.

2. Baslc Saervice Prices. During the term of this Contract, you agres to pay
FES for a tolal combined Transmigsion, Generation, and Generation
Related Charges. You will be billed at the perceniage off your EDU Price
to Compare per KWh per billing month, as specified in the opt-out
nolification. Your Price to Compare consists of bypassable transmission,
generalion and transmission and generation related companents, which
are charges associated with the costs of purchased power and the cost to
deliver the power through the Iransmission system. These are the
charges that you would avoeid for that billing period when you switch to
FES.

Your price per KWh will vary because it will alwerys be & percent off the
Price fo Compare, which may change based on any changes made by the
EDU in its calculations. In addition to FES’ charges, you will be charged
by your EDU for diglribution and various other charges. FES reserves the
righl to unilaterally modify this biing format in the event the EDU is unable
or unwilling to provide consolidated billing in this format or changes the
calculation of the Price o Compare.
In addition to the Generation Charge described above, FES will charge
"you for any and all fees, costs, ard obligations imposed by a Regional
Transmission QOrganization (“RTO"), such as the Midwest 1SC or
successor organizations, that are not otherwise reimbursed by the Eleciric
Utility 1o Supplier, regardiass of whether such charges are greater than,
less than, or equal {o the charges Cuslomer curently pays for these
services to the Electric Utlity ("Midwest 1SO/Transmission and Ancillary
Charges”). FES will pass thesa Midwest ISO/Transmission and Ancillary
Chargas, which may be variable, through to you and you will receive no
discount or percent-off of these Midwest 1ISOfMransmission and Ancillary
Charges. .

1. Length of Agreement. As a part of your community's program, your
service from FES wil commence with the next available meter reading and
after processing of the enroliment by your EDU, and will continue for the
term as epecified In the opt-out notification, ending on the meter read for
ihe last month of sarvice. For the pericd beginning June 2011, the
program may be lerminated or medified due to unforessen regulatory
action. Should the program be terminated, you will be retumed to the
standard service offer or its successor.

4. Billing. You will continue to receive a single bill from your EDU that will
contain both your EDU and FES cherges. FES does not offer budgst
hiling. If yau do- not pay your bili by the due date, FES may cancel this
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Agreement afier giving you a minimum of fourteen (14) days written
notice. Upon cancellation you will be retumed to your EDU as a
customer. You will remain responsible to pay FES for any efectricity
used hefore this Agreement is cancelled, as wel as any late payment
charges, Further, your fallure to pay EDU charges may result in your
electric service being disconnected in accondance with the EDU tariff.

6. Penalties, Fees and Exceptions. If you do not pay the full amount
owed FES by the due date of the hill, FES may charge a 1.5% per
maonth late payment fee.

6. CancellatiorvTermination Provisions. | this agreement is not
rescinded during the rescission period, enrciiment will be sent to your
EDU. You may terminate this Agreement, without penalty, if you move
out of the EDU service temitory or Into an area where FES will charge a
different price. There will be a $25 charge for residential customers and
a 350.00 cherge for commercial customers # you ferminafe this
Agreement for any other reason, excapt as expressly provided herein.
Should you cancel service with FES and retum to standard service offer
with your EDU, you may not be served under the same rates, terms, and
conditions that apply to other EDU customers.

7. Customar Consent and Information Releaze Authorizatlon. By
choosing not to opt-out of your community’s aggregation program, you
understand and agree to the terms and conditions of this Agreement
with FES. You authorize FES to obtain information from the EDU that
includes, but Is not limited to: billing history, payment history, historical
and future electricity usage, meler readings, and characteristics of
electricity service. FES reserves the scle right to determine If your credit
standing i satisfactory before accepting your anroliment request. This
Agresment shall be considered execuled by FES following acceplence
of your enroliment requesi by FES, the end of the 7 day rescission
period and subsequent acceptance of the enroliment by your EDU.

8. Contract Expiration. At least every three years, you will be given the
opportunity to opt-out of your community's aggregation program al no
cost, You are responsible for arranging for your electric supply upon
termination of this Contract.

9. Dispute Procedures. Contacl FES with any questions concerning the

terms of service by phone at 1-888-254-6359 (toll-free) M-F 8AM — BPM

EST or in wriling ét 341 White Pond Drive, Attn: Contract Administration,

Akron, OH 44320. Cur web address is www firstenergysolutions.com. |f

your complaint is not resolved after you have called your elactiic supplier

andfor your electric utility, or for general utility Information, residential
and business customers may contact the Public Utilities Commission of

Chio for assistance at 1-800-686-7826 (toll free) or TTY at 1-800-686-

1570 (toli free) from 8:00 am 1o 5:00 pm weekdays or at

www.PUCQO.ohio.gov.  Customers may also call the Ohio Consumers’

Coungel (OCC) at 1-877-742-5622 {toll free) from 8:00 am to 5:00 pm

weekdays or at www.pickoce.org.

Miscellaneous. You have the right to request from FES, twice within a

12 month period, up io 24 months of payment history, without charge.

FES will not release your Social Security number andfor account
number(s) without your written consent

FES' environmental disclosure statement Is available for viewing on our
website — www.firstenergysolutions.com. You agree thal FES wilt make
the raquired quarterly updates to the statement electronically on our
website. Ve will also provids the information upon request.

FES may assign its rights to another, including any successor, in
accordance with the rules and regulations of the PUCQ.

FES assumes no responsibility or liability for the following items that are
1he responsibifity of the E0U: operation and maintenance of the EDU's
electrical system, any interruption of service, termination of service, or
deterioration of the EDU's service. In the event of a power outege, you
-should contact your local EDU.

Customer is respongible for providing FES with accurate account
information. If said information is incorrect, FES reserves the right to
reprice the applicable account(s) ar terminate the agreement.

FES reserves the right to retum any customer to the EDU if the
customer's rate code is changed and the account I8 no langer eligible
for this program.

11. Warranty. FES warrants title and the right to &l electrcily sold
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TC ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY
COURSE OF DEALING CR USAGE OF TRADE.

16.
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Environmental Disclosure informalion
FirstEnargy Solutions Corp. .
Projected Data for the 2011 Calendar Year

Generation
Resource Mix-

A comparison
beiween the saurcas
of generation used
e praduce this
praduct and the
historic ragional
evarage supply mix.

Supplior's Rgglonat
Product
Unknown Gas oil
Hydro 4% Hydro 5% [1%
1%
Nuclaar
16%
Coal
53%
Cosl
T7%

Environmanial
Characteristics- .
A description of

the characteristics
associated with
each possible
generation resource.

Biomass Power

Air Emigsions and Solid Waste

Coal Power

Air Emissions and Solid Waste

Hydro Power

Wildiife Impacts

Natural Gas Pawer

Air Emissions and Solid Waste

Nuclear Power

Radioaclive Waslg

Qil Power Alr Emissions and Solid Wasta
Other Sources Unknown Impacts

Solar Power No Significant Impacts
Unknown Purchased Resources Unknown Impacls

Wind Power |Wildiife Impacts

Air Emissions-
|A companson
between tha air-
emigasions relzated
this praduct
and the ragicnal
avarage air

. |emissions.

Radioactive Wagle-
Radioactive waste
associated with the

product.

Carbon Dioxide

Sullwr Dioxids

Nitrogen Oxides.

Type :

Prajected
Quantity:

|High-Level Radigactive Waste

0.0034 {Lbs.,000 kWh

|Low-Lave| Radipactive Waste

0.0012 |Ft*1.000 kwh

Note: The genaration of this product involves the use of 4% projected Unknown Purchased Resources. The air
lemissions and radicactive wastes associated wilh thase unknown resources are not included in thesa chans.

Ranewakie Ensrqy Gredits: FirstEnaigy Solutions purchases renewable energy credits (RECS) as B means of complying with the renewable enargy resource
benchmark undes the state's alternative energy portfolie standard requirementa. The requirement for 2011 is 1.0% renewabla, inciuding 0.03% sofar,

Within-depth analysis, tha environmenlal characleristics of any form of electric generatlon will revaal benfits ag wall as cosis. For lurther information, contact
FirstEnergy Sokttions Corp al www.fes.com or by phone et 1-888-254-6359.
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o7 e Jay HOLLAND
i HOLLAND
April 8, 2011

Dear Commercial Electric Customer,

Because your business is located within a community that is a member of the Northwest Ohio Aggregation
Codlition (NOAC), you qualify for discounted savings on your electric generation. Through governmental
aggregation, your community has negotiated and secured a special discounted price on electric generation from
FirstEnergy Solutions, a subsidiary of FirstEnergy.

To take advantage of this offer, you must complete and return the opt-in form below by April 29, 2011. By
doing so, you receive savings of 4 percent off your Price to Compare through May 2014 on your electric
generation. You will also continue to receive a single easy-to-read bill and reliable service from your local
electric utility — Toledo Edison. FirstEnergy Solutions’ charges will be noted on the bill separately, but what
you will notice most is the savings.

We are pleased we were able to negotiate this cnergy dollar savings on your behalf as part of Ohio*s electric law.,
Be sure to complete and return the attached opt-in form helow no later than April 29, 2011.

We know you will appreciate the savings we are able 1o return to you through our governmental aggregation
program. [f you have any questions, call FirstEnergy Solutions at 1-866-636-3749, § a.m. — 5 p.m., Monday —
Friday.

Sincerely, -

Local Officials

Yes! [ want to opt-'in for savings through the electric governmental aggregation program.

(Please éheck)

Account Holder Name on Electric Bill

Electric Service Address

Phone Number

Account Holder Signature

Date

Mail by April 29, 2011 to NOAC Electric Governmental Aggregation Program,
76 $. Main Street, Akron, OH 44308
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FirstEnergy Solutions Corp. - Residential & Small Commercial Terms
and Conditions

These Temns and Conditions together with the enroliment information are vour
agreement for electric generation service with FirstEnergy Solutions Corp.
(‘FES”) If you choose to remain in the community aggregation program by
“opting-in® or exercising the right of rescigsion ("Contracl”). Please keep &
copy of this agreement for your records.

FES is certified by the Public Utilities Commission of Dhlo ("PUCC" to offer
and supply electric generafion services In Ohio. As a Compelitive Retail
Electric Service (“CRES") provider, FES will supply the electric generation to
your Electric Distribution Utlity ("EDU") based on your usage. Your EDU then
distributes or delivers the eleciricily to you. FES sels the generation prices
and charges that the customers pay. The PUCQ regulates disiribution prices
and services. The Federal Energy Regulatory Commission regulates
transmission prices and services.

DEFINITIONS:

Generation Service - The production of electricity.

Transmission Service — Moving high voltage electricity from a generation
facility to the: distribution lines of an EDL.

Distribution Service — Physical delivery of eleciricity o [:ustumers by EDU.

RIGHT OF RESCISSION = I you optin and are enrolled to receive
genaration sarvice from FES, your EDLU will send you a confirmation letter.
You will have the right to rescind your enrollment within seven {7) calendar
days following the postmark date of the confirmation letter by following the
instructions contained in the letier. The Right of Rescission only applies when
a customer swiches lo a generation supplier and not on renewal enroliments.
Your EDU will not send a confirmation notice upon any renewal of this
Agreement. Should you choose not to optin to your community’s program,
you will be served by your EDU’s standard sevvice offer established pursuant
to section 4923.14 of the Ohic Revised Code unless you choose an altemate
supplier of eleclricity.

TERMS AND CONDITIONS OF SERVICE

1. Eligibility. Only Residential Customer accounts not enrolled in the
Percentage of Income Plan Program (PIPP) and small commercial
customers with a peak demand below 399 KW are eligible for this offer
from FES. FES reserves the right to refuse enrollment to anv customer
with an outstanding balance.

2. Basic Service Prices. During the ferm of this Contract, you agree to pay
FES for a total combined Transmission, Generation, and Generation
Relaled Charges. You will be hilled at the percentage off your EDU Price
to Compare per KWh per biling month, as specified in the opi-in
naotification.  Your Price to Compare consisis of bypassabie fransmission,
generation and fransmission end generation related components, which
are charges associated with the costs of purchased power and the cost to
deliver the power through the iransmission system. These are the
charges that you would avoid for that billing period when you switch to
FES.

Your price per KWh will vary because it will always be a percent off the
Price to Compare, which may change based on any changes made by the
EDCU in its calculations. In addition to FES’ charges, you will be charged
by your EDU for distribution and various other charges. FES reserves the
right to unilaterally modify this billing format in the event the EDU is unable
or unwilling to provide consolidated billing in this format or changes the
caiculation of the Price to Compare;

In addition to the Generation. Charge described above, FES will charge
vou for any and all fess, costs, and obligations imposed by a Regional
Transmission Qrganization ("RTO"), such as the Midwest I1SO or
successor organizations, that are not otheraise reimbursed by the Electric
Utility to Supplier, regardiess of whether such charges are greater than,
less than, or equal to the charges Customer currently pays for these
sendces fo the Electric Utility ("Midwest 1SO/Transmission and Ancillary
Charges”).” FES will pass these Midwest ISO/Transmission and Ancillary
Charges, which may be variable, through to you and you will receive no
discount or percent-off of these Midwest ISO/Transmisslon and Ancillary
Charges.

3. Length of Agreement As a part of your community’s program, your
service from FES will commence with the next available meter reading and
after processing of the enroliment by your EDU, and will continue for the
term as specified in the opt-in notification, ending on the meter read for the
last month of service. For the period beginning June 2011, the program
may be terminated or modified due to unforeseen regulatory sction.
Should the program be terminated, you will be retumed to the standard
service offer or its successor.

4. Billing. You will continue to receive a singfe bill from your EDU that will
contain both your EDU and FES charges. FES does not offer budget
billing. If you do not pay your bill by the due date, FES may cancel this

10.
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Agreement after giving you a minimum of fourleen (14) days writtan
notice. Upan cancellation you will be relumed to your EDU as a
customer. You will remain responsible to pay FES for any electricity
used before this Agresment is cancelled, as well as any late payment
charges. Further, your failure to pay EDU charges may result in your
electric service being disconnected in accordance with the EDU arifi.
Penalties, Fees and Exceptions. |f you do not pay the full amourit
owed FES by the due date of the bill, FES may charge a 1.5% per
month late payment fee.

Cancellation/Termination Provlsions. If this agreement is not
rescinded during the rescission period, enrcliment wi be sent to your
EDU. You may terminate this Agreement, wilhout penalty, if you move
out of the EDU service temitory or into an area where FES will chargs a
different price. Thera will be a $25 charge for residential customers and
a 350.00 charge far commercial customers if you terminate this
Agreement for any other reason, except as expressly provided herein.
Shauld you cancel service with FES and refurn lo standard service offer
with your EDU, you mey nof be served under the same rales, terms, and
conditions that apply to other EDU customers.

Customer Consent gnd Information Release Authorization. By
choosing to opt in to your community’s aggregation program, you
understand and agree {o the terms and conditions of this Agreement
with FES. You authorize FES to obtain information from the EDU that
includes, but is not limited to; biling history, payment history, historical
and future electricity usage, meter readings, and characteristics of
electricify service. FES reserves the sole right o determine if your credil
standing is satisfactory before accepting your enrcliment requeslt.  This
Agreement shall be considered executed by FES following acceplance
of your enroliment request by FES, the end of the 7 day rescission
perind and subsequent acceptance of the enroliment by your EDU.
Coniract Expiration. Al least every three years, you will be given the
opportunity to opt-in to your community’s aggregation program at no
cost. You are responsible for amanging for your electic supply upon
termination of this Contract.

Dispute Procedures. Contact FES with any queslions conceming the
terms of service by phone at 1-888-254-6359 (toll-free) M-F BAM - 5PM
EST or in writing at 341 White Pond Drive, Atn: Contract Administration,
Akron, OH 44320. Our web address is www.firstenergysolutions.com. If
your complaint is not resolved after you have called your electric supplier
andfor your efectric uliity, or for general utility information, residential
and business customers may contacl the Public Utilities Commission of
Ohio for assistance at 1-800-686-7826 (foll free) or TTY at 1-800-586-
1570 {(toll free) from 8:00 am fo 500 pm weekdays or at
www.PUCQO.chio.gov. Customers may also call the Ohio Consumers’
Counsel {OCC) at 1-877-742-5622 (1ol free) from 8:00 am fo 5:00 pm
weekdays or al www.pickoce.org.

Miscellanaous. You have ihe right to request from FES, twice within a
42 month period, up to 24 menths of payment history, without charge.

FES will nol release your Secial Security number amdior account
number{s) without your written consant

FES' envirconmantal disclosure slatement is available for viewing on our
website — wyaw firstenergysolutions.com. You agree that FES will make
the required quartery updates to the statement elecironically on our
website. We will alsa provide the information upon request.

FES may assign its righls to another, including any successor, in
accordance with the rules and regulations of the PUCQC.

FES assumes no responsibility or liability for the following items that are
the responsibility of the EDU: operation and maintenance of the EDU’s
electrical system, any interruption of service, termination of service, ar
deterioration-of the EDU's service. In the event of a power outage, you
should conlact your local EDU.

Customer is responsible for providing FES with accurate aceount
information. If said information is incorreet, FES regerves the right to
reprice the applicable account(s) or terminate the agreement.

FES reserves the right to retum any cusiomer to the EDU if the
customer's rate code is changed and the account is no longer eligible
for this program. :
Warranty. FES wamants lile and the right 1o all electricity sold
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING QUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.
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_ Environmental Disclosure Information
FirstEnergy Solutions Corp.
Projected Data for the 2011 Calendar Year

Generation
Resource Mix-'

A comparison
between the sources
of genaration used
to produce this
product and the
historic regional
average supply mix.

Supplier's

Product

Nuclear

43% Coal

53%

Coal
77%

lEnvlronmentaI
[Characteristics-

A dascriplion of

the characteristics
associated with
leach poagible
generation resodrce.

Biomass Power

Air Emissions and Solid Waste

Coal Power

Air Emissicns and Solid Wasts

Hydro Power

Wildlite Impacts

Natural Gas Power

Air Emissicns and Solid W aste

Nuglear Power

Radioactive Waste

Oil Power Air Emigsions and Solid Waste
Other Sources Unknown Impacts

Solar Power

No Significant Impacts

Unknown Purchased Resources

Unknown impacis

|Wind Power

Wildlife Impacls

Alr Emissions-
A comparison
betwesn the air
lemissions related
i this product
and the regional
average air
EMIsSioNs.

Radloactive Waste-
Radioactive waste
associated with the

product.

Carbon Do

Sulur Dioxice

Nitrogan Owides

Type :

Projected
Suantlty:

High-Level Radicactive Waste

0.0034 jLbs./1,000 kWh

Low-Lavel Radicactive Waste

0.0012 |F%1,000 kwh

Nole: The generation of This product invalves the vas of 4% projected Unknown Purchased Resources. The air
Iemissioﬂs and ragdioactive wasies assoclated with these unknown resources are not included in these charfs.

Renewable Energy Credits: FirsiEnergy Solutions purchases renewable enargy credits (RECs) as a means of comphing with the renewable encry resource
banchmark under the staie’s aitemative energy portfolio standard requirements. The requirement for 2011 is 1.0% renewable, inciuding 0.06% solar.

With In-depth analysis, the environmantal characteristics of any farm of electric generation wikl reveal benefits as well as costs. For further infarmation, contacl
FirstEnergy Solutions Carp at www.fas.com or by phone at 1-888-254-6369.
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