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1 Direct Testimony of 

2 Roxie A. Edwards 

3 L INTRODUCTION 

4 Ql, Please state your name, occupation and business address. 

5 Al. My name is Roxie A. Edwards. I am employed by The East Ohio Gas Company d/b/a 

6 Dominion East Ohio ("DEO" or "Company") as a Customer Relations Support Manager. 

7 My business address is 1201 E. 55th Street, Cleveland, Ohio 44103. 

8 Q2. Please describe your work history. 

9 A2. I have been employed by DEO since 1978 in various positions related to customer 

10 service, including call center representative and representative in the consumer affairs, 

11 billing and customer relations departments. 

12 Q3. What are your responsibilities as a Customer Relations Support Manager? 

13 A3. I am responsible for responding to general billing inquiries, administering payment plans 

14 and options for repayment of delinquent accounts, and handling customer billing 

15 disputes. 

16 Q4. What is the purpose of your testimony? 

17 A4. My testimony explains the account history of Paul J. Maholtz for natural gas service 

18 provided to his home at 9 Blueberry Lane S.W., Warren, Ohio 44485-4205. My 

19 testimony concludes that DEO has properly billed Mr. Maholtz for gas service used at his 

20 home. 

21 Q5. What information have you reviewed to prepare your testimony? 

22 A5. I have reviewed the Complaint and Mr. Maholtz's account history as documented in 

23 DEOs customer information system and Mr. Maholtz's billing statements. The Statement 



1 of Account summary chart for Mr. Maholtz's account is attached to my testimony as DEO 

2 Exhibit 1.1, and Mr, Maholtz's billing statements from Jime 2009 to June 2010 are 

3 attached to my testimony as DEO Exhibit 1.2. 

4 Q6. What is your understanding of the dispute giving rise to Mr. Maholtz*s Complaint? 

5 A6. Mr. Maholtz seems to believe that his natural gas meter misread his consumption during 

6 the winter months of 2008 and 2009. Because of this alleged misread, Mr. Maholtz 

7 alleges that DEO improperly billed his account. 

8 IL ACCOUNT HISTORY 

9 Q7. When did Mr. Maholtz establish gas service with DEO? 

10 A7. Paul Maholtz established gas service at 9 Blueberry Lane S.W., Warren, Ohio on April 

11 21,1986. 

12 Q8, Was he recently placed on any payment program options? 

13 A8. Yes. Since 2007, Mr. Maholtz had participated in DEO's budget payment plan. The 

14 Budget Payment Plan is a payment option that allows customers to pay a specific amount 

15 every month. The Plan is only available for participants who pay the budgeted amoimts 

16 on time. The Plan amount is also adjusted periodically based on gas usage or rates. 

17 From March 2008 to August 2008, Mr. Maholtz owed $ 105 per month under the Plan. 

18 From September 2008 to January 2009, the Plan amount was lowered to $85 per month. 

19 However, due to Mr. Maholtz's increased consumption, the Plan amoimt was increased to 

20 $193 per month in February 2009, and then to $212 per month in April 2009. Mr. 

21 Maholtz, however, failed to pay his full bill. For example, in February 2009, Mr. 

22 Maholtz was billed $193, but only paid $65. Because Mr. Maholtz failed to keep his 

23 Budget Payment Plan current, the Plan was cancelled in June 2009. 



1 Q9. After the Budget Payment Plan was cancelled, was Mr. Maholtz placed on any other 

2 plans? 

3 A9. Yes. On June 10,2009, Mr. Maholtz was transitioned from the budget plan to the 

4 Current Plus (l/6th) Payment Plan. Under this Plan, DEO divides a customer's arrearage 

5 by sixth and adds that amount to the current month's charges. For example on the June 

6 29, 2009 biUing statement, Mr. Maholtz incurred $20.73 in monthly charges for the 

7 month of June. However, since he had an outstanding balance of $950.82 when he went 

8 on the Current Plus Payment Plan, Mr. Maholtz also owed $158.47 ($950.82 - 6). 

9 Therefore, his total amount due was $ 179.20. Mr. Maholtz only paid $ 105. Similarly, in 

10 July 2009, Mr. Maholtz was billed for $22.98 in monthly gas service charges plus 

11 $158.47 under the Current Plus Payment Plan. He again only paid $105. Mr. Maholtz 

12 was removed from the Current Plus Payment Plan in October 2009, because he did not 

13 make the agreed payments under the Plan. 

14 QIO. After the Current Plus Payment Plan was cancelled, did Mr. Maholtz pay his bill on 

15 time and in full? 

16 AlO. No. Mr. Maholtz continued to significantly underpay the amounts due on his monthly 

17 billing statements. Because he failed to timely make full payments, Mr. Maholtz was 

18 disconnected for nonpayment on May 21,2010. At that time, he carried an outstanding 

19 balance of$l,l 11.43. 

20 QIL Has Mr. Maholtz made any payments to decrease this arrearage? 

21 All. Yes. Mr. Maholtz made three separate payments of $135 eachin Jime, July and August 

22 2010. These payments are reflected in DEO is billing system as an aggregate payment of 



1 $405 on August 8, 2010, in the Statement of Account simmiary chart located at DEO 

2 Exhibit 1.1. 

3 Q12. Is it accurate to say Mr. Maholtz failed to properly pay his account? 

4 A12. Yes. Mr. Maholtz consistently did not pay the amounts due on his account. Instead, on a 

5 monthly basis, Mr. Maholtz ignored the amounts due and continued to pay his previous 

6 Budget Payment Plan amounts long after the Plan was cancelled. At its peak in March 

7 2010, Mr. Maholtz accrued an arrearage totaling $1,202.14. Mr. Maholtz still carries an 

8 outstanding arrearage of $706.43. 

9 IIL DEO BILLING HISTORY 

10 Q13. Do the bills rendered on Mr. Maholtz's account accurately reflect the charges from 

11 DEO and Mr. Maholtz's commodity supplier? 

12 A13. Yes. The billing statements attached to my testimony as DEO Exhibit 1.2, as 

13 summarized by the Statement of Accoimt chart attached as DEO Exhibit 1.1, accurately 

14 reflect the charges assessed to Mr. Maholtz based upon the gas readings from the meter at 

15 his premises. The only "adjustments" to Mr. Maholtz's account, as reflected on June 10, 

16 2009, were to transition him from the Budget Payment Plan to the Current Plus Payment 

17 Plan. 

18 Q14. Mr. Maholtz claims that his bills started to increase in the fall of 2009. Do you have 

19 an explanation for this increase? 

20 A14. Mr. Maholtz's bills started to increase because his usage increased. On the September 30, 

21 2009 billing statement, Mr. Maholtz accrued $28.81 in natural gas service charges for 

22 September, which included $12.51 in gas costs from Commerce Energy for consuming 

23 1.2 Mcf and $16.30 representing DEO's monthly distribution charges. Charges on the 



1 October 27, 2009 billing statement, increased to $91.82 based on charges from Just 

2 Energy of $62.56 for consuming 6.0 Mcf, and DEO distribution charges of $29.26. 

3 Similarly, in November 2009, Mr. Maholtz owed $98.80, consisting of Just Energy 

4 charges of $69.85 for consuming 6.7 Mcf, and DEO distribution charges of $28.95. So it 

5 is not surprising that as his usage increased, so did his bills. 

6 Q15. Was Mr. Maholtz's consumption in the winter of 2009 similar to his consumption in 

7 the winter of 2008? 

8 A15. Yes. Below is a list comparing Mr. Maholtz's gas consiunption in the Winters 2008 and 

9 2009: 

10 

11 

12 

13 

14 

15 

16 

17 

18 Based on this comparison, it is clear Mr. Maholtz actually consumed less of gas in 2009 

19 than he did in 2008. 

20 Q16. Did Mr. Maholtz's bills decrease between the winter months of 2008 and 2009? 

21 A16. Yes. Because his consumption decreased and gas commodity prices significant dropped, 

22 Mr. Maholtz's bills actually decreased between the winters of 2008 and 2009. To aid in 

23 comparison, below is a list of Mr. Maholtz's total monthly charges for the two periods: 

October 

November 

December 

January 

February 

March 

Total 

Winter 2008 

5.8 Mcf 

9.0 Mcf 

22.5 Mcf 

20.6 Mcf 

18.5 Mcf 

10.1 Mcf 

86.5 Mcf 

Winter 2009 

6.0 Mcf 

6.7 Mcf 

17.8 Mcf 

18.0 Mcf 

17.0 Mcf 

11.1 Mcf 

76.6 Mcf (-9.9 Mcf) 



October 

November 

December 

January 

February 

March 

Total 

Winter 2008 

$87.31 

$179.77 

$430.29 

$373.10 

$342.29 

$192.80 

$ 1,605.56 

Winter 2009 

$91.82 

$98.80 

$235.30 

$238.51 

$226.78 

$154.03 

$ 1,045.24 (- $506.32) 

1 

2 

3 

4 

5 

6 

7 

8 

9 This comparison shows that Mr. Maholtz actually paid less for natural gas service during 

10 the time he complained of an "exorbitantly high" bill than he did the year before. 

11 Q17. Was the increase in Mr. Maholtz's bill in October 2009 typical? 

12 A17. Yes. Customers typically increase their consumption of natural gas as the weather turns 

13 colder. As shown above, Mr. Maholtz's gas consumption consistently increases into the 

14 colder months of December, January, and February. It is not unusual for gas bills to 

15 increase as a customer uses more natural gas, 

16 Q18. Did DEO properly bill Mr. Maholtz? 

17 A18. Yes. DEO properly billed Mr. Maholtz for his gas service from September 2008 to May 

18 2010. As Mr. Resnik explains, DEO tested the meter to confirm that it was measuring 

19 usage per the standard required by Ohio law. All of the charges applied to Mr. Maholtz's 

20 account for his usage complied with DEO's tariff. 



1 IV. METER READINGS 

2 Q19. Are you familiar with the requirements of Ohio Adm. Code 4901:1-13-04(0)? 

3 A19. Yes. This Commission Rule requires a natural gas company to obtain actual meter 

4 readings from a customer every twelve months. The Rule also requires that a natural gas 

5 company make reasonable attempts to obtain actual readings of its customers' meters 

6 every other month. Finally, the natural gas company, pursuant to Ohio Adm, Code 

7 4901:1-13 -04(G)(5), must provide two actual meter readings aimually per a customer's 

8 request. These meter readings are provided without charge if the customer's usage has 

9 been estimated for more than two consecutive billing cycles or if the customer has 

10 reasonable grounds to believe the meter is malfunctioning. 

11 Q20. Does DEO's tariff contain similar language? 

12 A20. Yes. Rule 9 of DEO's Rules and Regulations require DEO to obtain an actual meter 

13 reading at least once within any twelve-month period. Rule 18 ensures that DEO will 

14 make reasonable attempts to obtain an actual meter reading every other month by DEO 

15 personnel or agents. 

16 Q21. At any point, did DEO receive a request from Mr. Maholtz to provide an actual 

17 meter reading? 

18 A21. Yes. On January 7, 2009, at Mr, Maholtz's request, DEO went to his residence and 

19 reread his meter, located on the outside of his premises, 

20 Q22. How did DEO's reading compare to Mr. Maholtz's reading? 

21 A22. In December 2008, Mr. Mahokz provided an actual reading of 608.8. On January 7, 

22 2009, DEO read the meter at 615.5. Both readings were consistent with his prior usage. 



1 Q23. Did Mr. Maholtz continue to provide actual meter readinp to DEO? 

2 A23. Mr. Maholtz read his meter for another few months imtil April 2009. On April 2,2009, 

3 DEO installed an Automated Meter Reading ("AMR") device on his meter, 

4 Q24. Since the AMR installation, did Mr. Maholtz receive actual meter readings? 

5 A24. Yes. Beginning with Mr. Maholtz's April 28,2009 billing statement, continuing to April 

6 27,2010, DEO utilized the AMR device to actually read Mr. Maholtz's meter, per Ohio 

7 Adm. Code 4901-1-04(G)(1). 

8 Q25, Did DEO comply with Ohio law, the Commission's rules, and its tariff when reading 

9 Mr. Maholtz's meter? 

10 A25. Yes. 

11 Q26. Does this conclude your testimony? 

12 A26. Yes. 



CERTIFICATE OF SERVICE 

I hereby certify that a copy of the foregoing Direct Testimony of Roxie Edwards on 

behalf of The East Ohio Gas Company d/b/a Dominion East Ohio was served by regular U.S. 

mail to the following person on this 29th day of March 2011: 

Paul J. Maholtz 
9 Blueberry Lane, SW 
Warren, Ohio 44485-4205 
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DEO EXHIBIT 1.2 

BILLING STATEMENTS 
June 29,2009 through June 2,2010 



PAUL J MAHOLTZ JR Page 1 of 2 

gBuueeeRRYLNsw 
WARREN OH 44485-4205 
Account Number Date Prepared 

June 29,2009 

"Credts And Charges5inc<> VouT Ust B; 
IBalanc© from lasl bill 

Payment on Jun 11.2009 - Thank You 
Balance 

u^irt M«i«r nawiinix Pnr nussliQns about Dominlon Eas* Ohio ohafoos cafll 1 •«)D-3et.7557. Avoid i 

$950.62 
106.00 CR 

$845.82 

Dominion East Ohio Distribution Charges 
Basic Monthly Charge 
Usage-Based Charges 

.6MCF@ $2.6500 
Gross Receipts Tax 
Total Dominion €ast Ohio Charon 
for questions about Dominion East Cmlo charges, call 
usBl1-800-36a-7S5r. 

IGSCNERGY Charges 
Gas Cost .6 MCF @ $8.99 
Calae TSX 
Tot«n 1G S ENERGY Charges 
for questions about gas supply costs, contact IG S 
ENeRQY at 1 -800-280-4474 or 5020 Bradenton Ave. 
Dublin. OH 43017 or www.^nergy.com. 
Total Cuirent Charges 
Total Account Balance 

YOU ARE ON A CURRENT PLUS ($158^7) PAYMENT PLAN. 

$12.80 

1.53 
:66 
$14^9 

$5.39 
.35 

$5.74 

$20.73 
$866.55 

Average Daily Temperature ( 
For This Billing Penod 

GfesUwtnMCr 
28. 

21. 

14v 

iilfiliill 
T "T " I " 

Jua Jul ABB 6«!» Od Mw Dw Jan Ffb » « A|tr m» Jim 
IS »W 

Average nrwfiUiily use: 0 8^ MCF. 
Totelannualwi: 0 101.7 MC^. 

J K S ^ S "^^^m " wW]!̂  C£H5£m3 
iSiiter Number 7510 
Jun 2$. 2009 Remote 
May 29.2009 esflmate 
MCF Used in 28 Days 

10.0 
9.4 .6 

.6 

Plan Amount of $179.20 by Jul 15.2009 to Avcki Late Payment Chariyft of 1 J % per month. 

Special Payment Plan 

ThanK you for participating in our special payment plan. We desfened the plan to help you j ^ < ^ ^ y ^ * ^ ^ ^ f ^ ^ . 
to keep you curront with new Mte. The due date and the amount you owe appear «ach month on the payment suicj Deww. 

To reimin on the plan and to avoid B s h u t ^ notice, please be sure to pay the con«d a r n ^ 

any questions, ptease call toH free 1-«y0-95O-7989. 

To parttelpate In the Energy Choice program and/or rrnnaln on any payment plan, you must 
pay the amount due on time each month. 

PiaasB dstoeh »fW wium this coupon wiih a check mada pay 

Removing Yourself from Custcmier Usiing 
Vtfe are reqiArsd to 1n<dude your name. a<klfl»sft and 
usage infonnation on a list of eiigfcte cu&tomens that 
is n^de available to criher rataE natural gas suppliere 
or govemmental aggregators. If you do not wisli to 
be Included on this list, please call llionwtfon Ea^ 
Ohio at 1^800-362-7567 or writs us al P.O. 8ox 
26806. Richmond. VA 23261-8006, or complete the 
gipropfiate form on the www.dom,oom web sHs. 

PAULJMAH0L1ZJR 
9BI.UEBERRYLNSW 
WARR€N OH 444BS-420S 

l,l,.lil..U..llni..U..l..tMl.llL..I.I.II...M,MM.I 

CtOMIIsllON EAST OHIO 
TOBOXieres 
R*CHMONDVA23aS1-67« 
i„i,K,iiu.i.!.ii..M.H.nui.niiHf..i.yMi..iJ<i...ii 

http://www.%5energy.com
http://www.dom,oom


P a g e 2 o f 2 

Exptenadon of Billing Terms 
(The fiillowlng ttemft wll not appear on evBiy bBI.) 

B»*lc Monthly Charg* - This dwrge replace* the Monthly service Charge for i w ^ 
Cancel Bimng - A i»ad» iswed to the account when a coireeUon Is need9d on past charges. 

Ertinated Gas BilNOurtiHJ the ironthsvw dont road your «»eiar.>ourbi IB based ̂  AoeslimatwIbiHwBIbe 
verified vvhen your rnMer Is read or you Riay«nter your ovm meto 
G«* Cost-The prioe charged lo cover the oast of natural gas. ,^ ^ ^ ^ _. . , 
Ga# llsaflo Charge-<>w«s expenses/iriduding SSO gas <w8t and t r a r s p o f ^ 
Do/ninlon€astOhio. 

S ^ i S S s ^ r r ^ J ! ? ^ " ^ ^ ^ 
u t i ^ a y r S ^ r t ^ a r j ^ . A 1 . ^ % late paymert charge ̂ FC) oiay be i r n ^ 
WINS ee«afated. For |>ayment Pten and Budget customers, the LW applies only to the pa5t-r^ 
MCF - An abbrevtation Tor the standard measum of gas meaning 1,000 Cubic fee l 
MeterTestFee-F^echargedfbramelartaslperfbmiedallhBOtBtoiner^raquesl. ^ . . • - ^ . .«m.«««M- j 
Miscellaneous Ch»rta»(3> - An addHkmar debit oroedit applied to tbe account. An explanation oftbeteason for Bw tfargeorowdt wf» Be provwed. 
MoirthlyServiBeCh«rge-CowrBaijdioo^asthemalntenanceofthaga«maief.mflterrBa(an9,t^ 
M o ^ i y Variable Itate tWVRl - CoBt ot naiuroJ gas for cuBtomera whoM E n e ^ 
DorfiinnnEastOhioasslgnsaparticipatJnssupprrertoprOTfdegasaupplyalthatw 
Reconneetjon Fee - pee charged !o reconnect servloaat a earvice addreas fottotMna ashuto« tor ' ^ P o y ^ ^ ' J v . , , . ^ _ , ^ « ^ t^m^ ^ . ^ . . ^ 
Reset Read ^ Adjusted meter reading that estaWiahea the potot fiom wNch you are r e ^ ^ 
Rrttwned P a y m ^ Fee - Fee for ea(^ r^rned item tendered or Buthorizod as payment on the coaiomer^ a ^ 
lnsu«cientoruivooltectedtundfi,ctosedaocount,Twohedaumoi^^ i«*«-« .« i«««» i* r fc - .«B««^ 
Security Deposit ln8tt!ln«Hit - Ore-tf*d (^ the total securfty deposa raqjAed S a ^ 
SUiidard Cholcfi Offer (SCO) - < ^ l of acquiring riatural gas fbraale to€neigy Choice e l t ^ b l e c t r s ^ ^ 
CttiiotoprovkJegasBuppiyattWsreaulaledrate. r̂  w «- ..ti-vki* 
Standard Service Otfer(SSO)-Costofa«MrinQftaluralgBs1or«al9te«»loriierBW^ Aii««iA««r. 
Tianeportaiion Cfaerges / Usage^sed Charges ^ Cover costs associated with deHvertng gas to.tbe meter, m ^ r g i aH appacable ' * * ' * ^ * 2 2 L i ^ * ^ 
are re^LJlied to pay thejecharg^B fogardfess if Ihey choose an altemete tuppterthroualt ttte E ^ 
fndudelhBcostofttiegas. 

PAUL J MAHOLTZ JR 

WARREN OH 44485-4205 

l . l n | . l . . l . l . , l lM tM l . l „ lMU. I I I ,M . I . I , I I . . . i . l . . . l . l l l 



PAUL J MAHOLTZ JR l=*age 1 of 3 

.9 BLUEBERRY U4SW 
WARREN OH 444S5-4205 

Account Number Date Prepared 
July 31,2009 

Next Meter Heading Per questions about Dominion ̂ aet Ohio charges cati 1<«Q0-362-7SS7. Asfoid an 
0 8 ^ - D&/31Ano9 estimate-enter a read betuveen 06/27 & 5 p.m. w i OB/31/2006 atwww.dom.com. 

Summaru oi P'lVn .̂ent Due 
Cun^n t Plan Amount 184.26 
Past Due Plan Amount 179.20 
Tota l Payment Due by Augus t 18,2009 $363,46 

Y O U A R E OM A CURRENT PLUS PAYiyiCNT PLAM. 

THIS IS A SHUT-OFF NOTICE 

YOUR ACCOUNT IS PAST DU& Unless Domlnton£ast Otfo raceivaa your past due payment of $178.20 in tUII by August 16^20^ 
9a«serv}cG. Partial payment wIttiKrt protect you Erornahutoffunlaas you airanga one of l l « fo i t<^^ 

Current Plus * You pay your oirrertt charges, arvl make orw of up to sbt equal payments of tite p&st̂ due amount, eecti vnor^ 

Percentage of Income Payment Plen (PtPP) - tncome-elic^bte custemers pay 10% d their rnontMy gro&a household Inoome. Cai tha Ohio f>apar1nwnlof 
Devefopmanl al 1-800'2e2-06BD for an a(;̂ 3licatioo or for the focaHcn of the naaiesf Community Acton Agency. 

One-Third Option - Between November 1 and April IS, custonwra-csn pay one ttinj of their total biB lo avoid a ahuteff of eeMce. 

If tha company shuts off your gas service tor nonpayment, you must pay your past-due amountfs) or plan arrears. Vou virtll be Mllsd a reeonnectlon fte o< 
$33.00. Alsop you will be billed for a secudly deposit of $13 7.00 In three equal monthly Inaiallmente or you need to have a craditiverttiy guamnior. 

Payment Methods. Pay your over-due t>arance through fiilMafrix day or r ^ l wrflh an eteafronk; cha^ 
Visa, MaslerCard, Or Disoover^aedit card, ContaaBillMalrbc by phone at 1-000^73-1153 or online through wwwjdorn,com. OnMatdxchaigasaoonvenianoelBeof 
S3.dS for each transaction. Vou may afso pay In permn at an authorized payment center. For the payment bortionneawat you, visit Mww.dom.oom«rGalD«^ 
East Ohio al the number in the top ^ t o o m e r of this blR. Authorized payment agents diarsre a service lee of $0.03 for eac^itranaectlon. 

Enersy Assistance. If you meet irM»m& requlieiiiente, you might qualify lor finandal aid or weamertzafion servioes. To learn moie.-cati the Otto Department of 
Development, Office of CommunityServioas, at 1-aOO-282-t)&80 or contact us. 

UedicBlCertin<»it», A medical carttrication delays a ̂ uitoffwhon it would beespeda^ it allows 
youtimetogetfinancialtxelporcAakBpaymsntarTangemerAs, It doee not reduce the amount you owe. You-cangetamedical'oei^ncatlonfeirmbycamna 
1-8OO-0SO-7d6g. A licensed medicarprafsesfonal roust ̂ n the form. Vou can ^>ply by phone, provided that E^omNOT^ast Ohio receives the wdKennof^caBon 
within seven days. IT gas service is off, return the ^ a d f b i m within 21 days to restofeaervice. fie sura to give your heakh-careprovklBrparmiudon to lelease your 
medical information lo us. 

FaMum to pay ait ctiaî ges for non-regulated Ikmlnion Producte & San/lees may rasuli In teiminalira 

If you have made your payment, please accept our thanks and dhaegard (his notfoe. 

Pleasa detach and return Q̂ ts coupon wfth a check made payable fo Dominion East Ofilo. Pteasa see reverse aide fbr mailing addiess change Nnkuelkins. 

ts 

P l f d R P P A Y m m ^ l l T l • l l h t / ^ r ^ r ^ n n l W n ^ ^ ^ ^ ^ ^ M 

1 $^3.46 1 1 
i Ptar^ Amount AmountCndosed 

fiemoving Youraetf front Customer Listing 
We ere requlied to Include your name, address and 
usai9» irHbrmation on a IJstof^flgible customeis tfiai 
is made avaSabie to other retail natoral gas suppKera 
or govemmentai aggiogaiorG. tf you do not n t ^ to 
be included on this list, please caH IToa i i r ^ Cast 
Ohio at 1-800-362-7557 or write (is at P,0. 8aot 
26666, Richmond. VA 23261-«668, or oomptele Vie 
aflprppflate ftxm on the vwMf.dom.gQm web alteL 

PAUtJMAH0LT2jR 
dGLtJeSERRYLNSW 
WARREN OK 444«S.420S 

i.i,.i.i..i.i.,n,.i..i.iui..)..i.in....iii.iiM.i.iM.i.i.i 

OOMINIOhJEASTOHIO 
POBOX267aS 
fttCHMONO VA 23261 ̂ 78$ 

U.lMll.»l.1.)1.....H.»..l.un.,iul.M..)..l.1.l.>.l> 

http://atwww.dom.com
http://vwMf.dom.gQm


PAUL J MAHOLTZ JR Pa8e2Df3 

9 BLUEBERRY LNSW 
WARREN OH 44485-4205 
AoGOunt Number Date Prepared 

July 31,2009 
Next Meter Reading 
08^-08^1/2009 

for que9tior» about Dominion East Ohio charges ca^ 1-800-362-7557. Avottf an 
esUmate-onter a read between 08/27 &$ pjn. on OS/31/2009 at wvMv.dom.oom. 

redits And Charges Since Your Last Bill 
Balance from last btil 
Late Payment C)iarge 
Gn>ss Receipts Tax 
Batance 

$666.55 
2.69 
.12 
$869.36 

Dominion East Ohio Distribution Charges 
Basic Monthly Charge 
Usage-Based Charges 

.ai^CF© $2.3125 
Gross Receipts Tax 
Total Dominion East Ohio Charges 
For questions about Dominion East C îo charges. caH 
us at 1-800-3 -̂7657, 
iGSENERGYCharoes 
Gas Cost .8 MCF @ $6.99 
Sales Tax 
Total IG S ENERGY Charges 
for questior̂ s at)oul gas supp^ costs, contact \ G S 
ENERGY St 1-800-280^74 or 5020 Bradenton Ave. 
publin. OH 43017 orww v̂.igserw ĝy.cam. 
Total Current Charge9 
Total Account Balance 

YOU ARE ON A CURRENT PLUS ($15$^7) PAYMENT PLAN. 

$12.80 

185 
.67 
$15.32 

$7.19 
.47 

$7X6 

$22.38 
$892.34 

Average Daily Temperature 
For This Billing Peilod 

2008 
71T 

Gas Use In KIGF 

Jul AU9 Sep Oct Nev D«c A n FM» Mar Apr Rfoy Jun Ai l 

aoo« 
Average monthly use; 
Total annual use: 

a 8.5 MCF. 
O 102.1 fclCF. 

vm 

^r^jLTT ate 
Meter Number 7210 
slut 29,2009 Estimate 
Jun 26,2009 Remote 
MCF Used in 33 Days 

Reading Dtfferei^ce 

10.8 
10.0 .8 

.8 

TOSM^ Plan Amount ol $363.48^ Aug i a 2009 lo AvoM late Payment Chaipeof ia%j)er mpnth 

TWS IS A SHUT-OFF NOTICE. 
Unless we receive your past-due amount of $179.20 by Aug 1B, 2009, your gas may be shut off. If you have <|ue&lions 
about Oils pending shutoff or need a medical htm as ouffined t>elow, please ce&\ toH-lhee 1-60O-95l>>7989. If your 
gas service is shut off, you must pay ail past-due amounts. You will be billed a reconnedion fee. Afso, you will be t>IHed 
a security deposit in three ecfuai monthly Instsliments or you will fieecf to have a creditworthy Quarantor. 
If you are on the Energy Choice pi^ram and your sewice Is shut off, you wiH no longer be served by your 
current supplier at Ihe cun^nt rate. 
NOTE: A medicai certiricatfon delays ashul off for lesidenSaf cufilOfr»rs when it would t>e especially 
dangerous to the health of a permanent memt>er of your household. It allows you time to getfinafidal help, it does 
not reduce the amount you owe, A ficensed medical professional must sign the fomn. 

PALH.JMAHCK.TZJR 
9 BLUEBERRY LNSW 
WARREN OH 444B5-4205 

t,lMl.l..l.L,IU,.l.l..lMl..LlllnMl,l.ll„.t.l...l.l,l 

http://wvMv.dom.oom
http://PALH.JMAHCK.TZJR


P a g © 3 o f 3 

Exptonation of Biliing Terms 
(The tohnwnQ Kama wD not eppear on every b^.) 

Ba.ic Monthly CTarse. Tbis charge replaces the Monthly service Ctwoe *>r nw^ 
Csneei Bitllnfl-A credrl Issued tothe eocounlwftwna <xirr«<*ton Is needed 0^ 

Estimirted Sas Bili - During tho niontha w4on1 read your meter, your bill is based on p i w ^ 
vwrited when your meter is read or you may enter your own meter leasing onBne at w w / ^ 

OomirUon£a8tOhio. 

L i ^ ^ t ' a ^ A 1 . 6 % i a ( e p a y m a n t ^ h a n , e < L P C ) m a y ^ 
bil is geneiated. 1=or PaymOTt Plan and Budgel*u8tome«. the LPC a w « « only 10 the pest-due p ^ 
MCF - An abbrevialion for the standaid neas we of gas meaning 1,0OOCiiiic Feat 
Meter Test Fee-Fee charged tbr a meter lest performod at the €u^>rnerlsf»qu^ . ^ ^^^^^^ tL^^ , , , ^g^ f ^^ tM^MhmDiaMad 
ttisceBaneouaCharge(s)rAn additional debit or^editappfled to fl«aoco 
MonttilyServlceCharge-Coveissuch<oslsasihemalntenanoeoflhegasmeter,meterieadhabiainga^ iky tar t t te ,^ 
M S Variable Rate (MVR> - CoGt of notuial gas for cusloinerB efhoso E ^ 
PomWon East Ohio assigns a participating suppler to piwfcte ( i ^ ^ S S ^ S S ^ ^ . S S ^ ' S J S L . ^ 
Rwonnectton Fee - Pee charged to reoonnorteeprioe atft a e n ^ 8(Mnrt» 
Reset Read • Adjusted meter reading thatestabflshfts the poim liorr* viWch you era res^ 
RrtSied Pay mint Fee - Fee for B ^ retumed item tendered or a u H ^ ^ 
insufSciant or uncollected tuflds. dosed account, revoked authorfaatton or atop paymerl ,-*««-«. in OWM mt»m\ mero^t kiBtdlmenis 
s L i r i t y DiipoBit Instanmeni. One-third of the total security deposM raflu 
S ^ S J d Choice Offer (S<X>) • cost of a ^ ^ 
Ohio to pfDnrfda gas supply at this regulated rate. ^«««.nf«,uiF«c«e*fe** 
Stiinitard Service Offer (SSO)-Cost of acquirinB natural gas ftr sale tojwlw^ 
TrarttportaUonCharges/Uasge^asedThargis.CON^roosts associated w l f c d r i ^ 
srereq*ed to payth^diara^regaidtess If they ohooae an altemate supply 
indudaHiecoslofthegas. __ _ 

PAUL J MAHOLTZ JR 
g BLUEBERRY LN SW 
WARREHOH 44483-4205 

Ll..l,|.,lilnll..luLI,.l..l..l,lll.ntl.l<ll...l-l.-l.l.l 



PAUL J MAHOLTZ JR l o f t 

19 BLUEBERRY LN SW 
WARREN OH 444&54205 
Account Number Date Prepared 

Augusl27,20D9 
Next Meter Reading Por questlone about Dominion East Ohio chaigea call 1-4ao-36S-7557. AvoM an 
10/26 -10/Sfi^2009 eslJrnate-enter a read between OSCS & 5 p jn . on 09/30(2009 at w\Afw.dom.oDm. 

Sumrno-v oi Payment Due 
cun^nt Plan Amount 
Past Due Plan Amount 258.46 
Total Payment Due by September 14,2009 $430.06 

YOU ARE ON A CURRENT PLUS PAYMENT PLAN, 

**** THIS IS A SHUTOFF NOTICE **** 

YOUR ACCOUfn'ta PAST OUE. Unless 1>>nttniDn East Ohio reoeivee your past due payment of S25&.^in(iJ1lt)y8eptenter14,^C)09,ttieconq)eny(!cmshUlolf 
your gas servioe. Partial payment wlH not prcvtect you ffomshulofT unless you arranpa one of the f b l o i ^ 

Current Plus'You pay your ourrent charges, and mate oc« ef up te shi equal pt^ments of the past-due a m ^ 

Percentage of tncoma Payment Plan. (PIPP) - Inoome-ellgbla oustemers pay 10K of their monlhly gross household Inoome. Cal the OMo fTepertmant of 
OevHtopmsnl at 1-800'282-CiS80 for an appfication or ft>r the bcafon of Ihe nearest OornmunHy AoHon Agency. 

Ono'Thiid Opiirm •Between Noyernl>er 1 amf Apri 15. custoriierscam pay one third irf I h e i r ^ 

Ifihecompanyshutftorfyourgasservlcefornonpaymentiyounnustpayyour.p««l-diieamount(ftkorplananears. YouwiMbebniedaieGOhnactlonfseof 
$33.00. Alao, you win be billed for a security deposit of $15&i)0 In three c^ual monthly tnstatlments or you need to hayeacradlhMorthy guarantor. 

Payment afefho^. Pa}̂  your over-diw balance thraush SHMatrix day or n ^ will an eiaefmnk^ c ^ 
Vtsa, MasterCard, or Discover credit caret. ConlactBtllMatrixbyphanaatl'BOO'STS-llsaoronnnelivwighwww.domxom. BniMatrtechargasaeonveniencefBeof 
S3.9S for «ach transaction. Vou may aJao pay in person at en aufftoiiaad payment carder, por the payment kTcalionneerest you, vljutw«m.donLoom or caifl Dominion 
£asi Ohio at &e number rnUw top right comer of 0ns kMll. AUthcriaedpaynnant agents chai^a a service fM of $0.66 fcr each-transaction. 

Energy Assistance. K you n\BeiiiKomeTequb«fnents, you rnlghi qualify far finanetelaU or w ^ ^ Toteammoi^^caltfwOhloOapartnientor 
Devetopment, Office of CommunrtySen^oas. at 1-80O-2fi£-0S80oroontaotU8. 

Medical CertlficBite. A fnedi(^cttr1ircalJon delays a shutoff when it would tttespecM^ Hallows 
you time to pel financial help or rnakepayrrieritanangefflerrts. It does not reduce the amount you owe. You can gel a medical cedSicatiDnlonnliyGelNns 
1-aoo-9&0-7989. A licensed medical profeasionai must eign the forni. You can 4>piy by phone, provided that OomiriionCaatOhiafeoelves the MMennoOf i^^ 
tyithin seven days. If gas service is o^.relum die sjgnedlonn within 21 days to restore service. Be sure togtva your heaWvcaieprovidarpemiisslon to release your 
medicalHarmation to us. 

paKure to pay a8 charges for non-regulated DornMon PiDducts & Seivtees ntty result 

ff you have made your payment, please acoeptourthsnles and dlsresaid this notice. 

nease detach and return this coupon wim a check made pj^rable to DomlNoA Easi Ohio. Please see reveise sld^ 

PLEASE PAY BY SeDU.2009M4fliiliJ!BI 

$430.09 1 
Plan Amount Ajnountgnctosed 

Removing Yourself from Cuelomer Liating 
We ere required to include your name, address and 
usage irrfomi^tion on a Bst of eligible customers that 
ts made avaBabte to tUn&t H M nafasral g8» suppfiera 
or govemmental ag^egatocs. If you do not wteh -to 
be included on thia list, pteaae caV Oomk^ion East 
ONo at 1-800-382<7557 or write 4ie at RO. Box 
26666. Pictvnwd, VA 23281^6666. or {»mpiete ttie 
apprqpfftKe forni QQ the iiAW.dom.com web site. 

PAUL J MAHOLTZ JR 
S BLUEBERRY LNSW 
WAKRENOH 444SS-420S 

I.I..I.I..I.I..II..L<l,lnl..l,.l.lliM..I.I.UM.I.i.nl.l.l 

DOMINION EAST OHIO 
POBOX267BS 
MCHMONO VA«3261-e785 

l„I.L.Ii...l«l.ll IL!l..)...ll..i.UI..I..U.iH.II 

http://www.domxom
http://iiAW.dom.com


PAUL J MAHOLTZ JR PB0e2of4 

9 BLUeBERRY LN S>Af 
WARREN OH 44485-4205 
Aooount Number Date Prepared 

Augu5l27,20Qg 
Next Meter Reading Forquesttonsaboirt Dominion EasiOhiocha(«6»call1-aKMB2-7SS7.Avwd an 
1 0 ^ - 1O/2S/S!00a estwiate-enter a read between 09/28 & S p.m. on 08^0/2009 at>w«ntf.dom.com. 

Summary of Pavn̂ .enl Due 
Current Plan Afnouni 
Past Due Plan Amount 
Total Payntent Due by September 14,2009 

172.50 
250.46 

$4S0.96 

(See ̂ iexti^ge tor usage Conit>8fisori and Meter i<eadinss) 

i j J M I : M Plan Amount of S430.9S by Sep 14. BQ09 to Avoid Late Payment Chaaia oHJ^per month. 
THIS IS A SHUT-OFF NOTICE 

Unless we receive your past-due amount of'$2Sd.46 by Sep 14,2009, your ̂ & may be shutoff. Kyoultave questions 
about this pending shutoflf or need a medical form as outlined below, please call tolWtee 1-800-950-7989- Kyour 
gas sen/ice is shut oft, you must pay all past-due amounts. You will be bffled a reconnection fee. Also, you w8l to trilled 
a security deposit in three equal monthly instaflments or you will need to hav© & oieditworthy guarantor. 
If you are on Ihe Energy Choice program and your servicB is shut off, you wiH no longer be served by your 
current supplier at the cunent rate. 
NOTE: A medical certification defays a shut ofTfor residential customers when it would be e&pedatly 
dangerous to the health of a pemnanent member of your household. It allows you timfe to get financial help. It does 
not reduce the amount you owe. A licensed nodical professiona) must sign the form. 

PAl^ J MAHOLTZ JR 
9BtJUEB6ftRYLNSW 
WARf^NOH 444e5-420S 

l.l,.l.l..l.l..ll,.!Hl.l..Ual,|ll....l.l,li„.l.l.i.i.l.l 



PAUL J MAHOLTZ JR Page 3 of4 

9 BLUEBERRY LNSW 
WARREN OH 44485-4205 

Account Mumbei Date Prepared 
Augusts?, 2009 

. - ^ . For QuesBons about Dominion East Ohio charges call 1-800-382-7557. Avoid an 
Hext MeierRaadIng e5dnUtd-enterareadbdtween09^ASp.m.or)Oemr2009«twvw 
1Q^-10l!23/2D09 

mssŝ m^Bsmsmi 
Balance ftom last bill 
Payment on Aug 5,2009 - Thanic You 
Late Payment Charge 
Canc^ Billing 
IO S Energy Adjustment 
Gross Recepts Tax 
Balance 

$892.34 
105.00 CR 

3.68 
15.32 CR 
7.66 CR 
.18 
$788.42 

Dominion East Ohio Distribution Charges 
Basic Monthly Charges $25.60 
Usage-^ased Charges 

.5MCF^ $2.3000 1.15 
Gross Receipts Tax 1.23 
Total Dominion East Ohio Changes $27.98 
For {questions about Dominion Bast Ohio charges, •csti 
us al 1-800-362-7567. 

COMMERCE ENERGY OF OHIO, i fK. Charges 
Gas Cost .2 MCF-@ $9.79 $1.96 
Sales Tax .13 
Total COMMERCE ENERGY OF OHIO, INC. Charges $2-09 
For questions about gas supply costs, contact 
COMiaERCE ENERGY OF OHIO. IMC. et 
1-677-226-S371 orSTS Anton Blvd. Costa Mesa. CA 
926^ Suite 650 or www.confimeiceenefgy.coni. 

1 G S ENERGY Charaes 
Gas-CoRl.3MCF^f8.99 
Sales Tax 
Total 1 G S ENERGY Charges 
For questions about gas supply c o ^ contact 1G S 
ENekGYat 1-800-280-4474 or5020 BrademonAve. 
Dublin, OH 43017 or vwwJgsenergy^m, 
Total Current Charges 
Total Account Balance 

$2.70 
.18 

$2.88 

$32^5 
$801.37 

YOU ARE ON A CURRENT PLUS ($158.47) PAYMENT PLAN. 

Average OaHy Temperature 
ForThisBii&ig Period 

CasUselnHCi: 

, , . . r •> n' ' V ^'c •!• -T T " ^ 
Aug Sep Oot Nov D K JM Ffth Kvr Apr aity 4un Jul AI10 

Average monthly use: D 8.4 MCF. 
Total annual use: O 101.3 MCF. 

Meter Number 7210 
Aug 26.2009 Remote 10.« 
lJun26,2009 Remote 10.0 
MCF Used Ln^l Days 

.5 

.5 

PAUL J MAHOLTZ JR 
9 8LUEB&RRYINSW 
WARREN OH 44485-420S 

I.I..M..I,l..ll..iul,l..iML,l.l[|....U.H.uUM,Llrl 

http://www.confimeiceenefgy.coni


P a g e 4 o f 4 

Explanation o l Billing Terms 
<The fellowine ̂ omewll not appear on every ba.) 

Baste«onthVChwa*-7htechargereplBCMtbeMonlhlySerwIoeChai^ft»mosicu8ioiners. ftfcxifudesfbcadcostsftrdafivttrlnggas,plusQ)pftat}bdd#fs. 
Cancel Billino- A credt issued to the account w*ien a oonectton to needed on pest chainaB. 
CR-Credit 
Estlmaiftd^fasSIII-Dufinglhemonlhswedon'treadyourmetar.yourbllisbasedonpwvk^ AnesdmalMlb«««lbe 
verified when your mater is read or you may enter your own meter reading online at www.dom.eom. 
Gas Cost - The price charged lo cover the<x}st of nature gas. 
Ga» Ua^re Oha^e - Covers expenses. Jncluding SSD gas cost and transportation Ghar^efi, invQhed in pr 
Domftilon ̂ ast OWo. 
Gross Receipts Tax * Ohio tax leviad on pubfic utSfies. 
InvesHgaiton I ^ - F a e lo be levied In IhosocirmmfilaoGea iwhsieDommion^^^ 
related to gas service. 
Lirie Paynwnt Cherga - A 1.5% late payrrient charge (LPC) may be imposed on al p a s M ^ 
bill »3 generatBd. Por Paymert Ptan and B i K ^ custorners,«» LPC appBes on^ to the paS-doe plari amouBL 
UCF - An abbravlation forthe sUndard maaeura of gas naanfaig 1,O0OCutA?Feet 
Meter Tost fee • Pfl« charged for a rneier teat perfonrwd at Iha custorrw^ request 
Misc©UanoousChar9a<a)-AnflddttionaidebBorcredItapp«edtotheaccowrt. An eJiptonafion of the reason for the charoe or crwfKwai be p«wH«!. 
Monthly Service Charga - Covsre such costs as the rminfiananca of file gas meCer, meter leadfa^, tOHins an^ 
Ailonthfy Variable Rata (MVRI-CosC of natural pas fbrcuatornsTswhose-EnefgyChotooropH Under IHs rate. 
Dominion Cast Ohio assigns a participating svpfMat to provide gas supply at that auppliaf^ prevailing rata. 
Reconnection Fao - Poe charged fo reconnecl seivk» at a eenrtce address fciliowtng a shotoff for noin>ayment 
l ^ e f l ^ d - Mjusted mettf reading that establiEa»G (he point Iron) which you are reepon 
Return ed Paymatrt Fee' Feo tor each returned itein tendend or authorized as paynnent on tha Guston^ 
Irsuflident or uncoBscied fUnds. dosed account, revoked authortzatlofi or tiop payment 
Sectnliy Deposit Installment-One-^id of the totateeourffy depoeft lequked. 
Standart Choice OfTer {SCOJ - Cost of acquiring nature gas far sale loBwpy CholoB ellBlWe customs 
Ohio lo provide gas supply at this regulated rate. -^—rf-^ 
Standard S«nrfce Offer (SSo> - Cost of soquMng natoral gas for sale to eostomerB vrfio pcarhass gas ^ 
Transportation Chargas / tJsage-Based Charges-Cover Qosts assodated with defivering ges to the 1 ^ 
ere required to pay these ch^ges regardless if they choose anattsmats suppGerthrougb IheEnergyChoicB or other transport programs. Theeechames do not 
indudalhe-castofthe-gs^ 

PAU. J MAHOLTZ JR 
QBLLEBERRYLNSW 
WARREN OH 44485-4233 

r.l,.l,l..l.l»ll..fMMnl.,l..{.lilM..|.l.{lM,l.f...MJ 

http://www.dom.eom


PAUL J MAHOLTZ JR Page 1 of4 

9 BLUEBERRY LNSW 
WARREN OH 44485-4205 

Account Number Date Prepared Next Meter Reacfing For quesiions about Dominion E a ^ Ohio charges cat! 1-8Q0-362-7S57. Avoid an 
September 30,2009 10/26 -10/20/2009 estlmate^nter a read between 10/27 & 5 p.m. on 10Q9/2009 at www.dom.com. 

irvof P-svTi^nlDae 
Current Plan Amount 192.40 
Past Due Plan Amount 325-96 
To ta l Payment Due by October 16,200d $ 5 1 8 ^ 0 

YOU ARE ON A CURRENT PLUS PAYMENT PLAN. 

**** THIS IS A SHUT-OFF NOTICE **** 

YOUR ACCOUNT IS PAST DUE. Unless Dominion East ONo recrivtts your past due payment or $325.96 in foil fay October 

gassan/ice. Pertiaipayrrient will not protect you from ahutoff unless you a n a t ^ one of the fbllowi^ 

Current Plus -You pay your current charges, and make one of up to tix equal paynwnia ol the paat-due amount, eadt month. 

Percentage of Irtcome Payment Plan (PtPP^ - Income^llgRile customers pay 10% of thai- monthly gross household Income. CaK ttie Ohio Depadmant of 
DeveiopiYient at 1 '800'2S2-0880 for an appNcation or for the locat'on of flis nearest CommunHy Action Agency. 
One-Tttird Option -eetween November 1 and Apr! IS. eustomeis cart pay-one third of their total bill lo avoid a shulofl'of servica. 

If the company shuts off your gas service rbrnoApaytnent, you must pay your pactHluearnount(s) or plan aiiears^ YouwIllbebilledarecoAneclionfeaof 
$3^00. Also, you will be billed for a security dopoaH of $196J10 In tiiree equal monthly Installments or yeu need to liave a cre(fltwor(hy guarantor. 

Payment Methods. Pay your over-due balance Ihmugh BHMatrfac day or night witti an eledronlc check, ATMftfebff card wAh a Pulse, Star, MYCE or AoceSlogo-or a 
Vea, MasfefCard. or Oisoover credRcard. Contad OiHiilatriit by phone at 1-fi00-sr3*1163 or ont&no ffvaugh www.dom,aDm. BMftafrfet charges a convenience tba of 
$3.9S for each transaction. You may also pay in peison at an authoiizad paymentcan^er. For Iha payment kx»llon nearest you. >^www.doriiiO0in or cal Dornlnion 
East Ohio at the number tnihe lop r^hf comer-of this bM. Aulhoriad payment agents charge a servk^e fee of $(>.asier each transacts 

Bner^y Assistance. If you meet income requbemenis. you might qual^ fbr finandat aid or vifealherizalion services. To team mora. cBH the Otiio Oeperfment of 
Development. Office of Community Servicas. at 1-800282-0880 or contact us. 

lUedical Certificate. Amedical oerlificafion defays a shutoff when K would bo espedbl^ dangerous to the heaKh of a pennanent msmtnr of your household, ft sAows 
you time to get financial help or make paymerl arrangemenls. (tdoaanOl reduce the amount you owe. YoucangetamedlcalceriificatiQn^xmbycsHng 
1-800-950-7989. A licensed medical professJfMial must sign the ftum You can apply by phone, protfelad that Dominion East Ofteiaceivas the wWennol i ie^^ 
within seven day$. If gas sen/tce is off, return the tignedlormwflhin 21 days to reefeonB service. Ba sure to give your health ceieprovfdarpeniiiasion to feieaae your 
medical infomi^ion to us. 

1=iAure to pay all charges for nonnegulated Dominion Products ft Sendees may result In lennlnation of your con(raE4. 

If you have made your payment, please aocept our thanks otd dteregaRl ttife no8ae. 

Please detach and ratum this coupon with a check rnada payabte 10 C>ominlon East Ohio. Pleaee see (e«t t^ 

I 9 1 9 i l 3 4 ^ 4 l Oct 16. 20a3fil{jil|ftllk^ 

I $518.36 1 1 

Plan Amount Amount EncJosed 
J 

Removing Youraelf from Custoiper Listing 
We ere required td include your name, address and 
usage tnformatloa on a 4l$i of ettglble customens ttiat 
is made avaHabie to other retail natural gaa suppBers 
or government^ aggregators. If you <fc> not wiah to 
tie included on this list, please call Oominton East 
Ohio al 1-800^362-7557 or write us at P.O. 8ox 
26666, Richmond. VA ^261-6606, or<}oniplate the 
apprqprterte form on the www.domxom web site. 

PAUL J MAHOLTZ JR 
9 BLUEBERRY LNSW 
WARREN OH 444«Ma05 

l.l..l.l..l.]nll..lMl.i..l»lMl.lll. . l . f,!UIJ.uMJ 

DONHNION EAST OHIO 
PoeoxasTBs 
fUCHUOIMD VA 23261-6766 

l„IJ„II.Ml,I.ilt..nll.llilll»ill..Lrl.lil..I.ii.l.l.»ll 

http://www.dom.com
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PAUL J MAHOLTZ JR Pa9e2of4 

•9 BLUEPEFmY LN SW 
WARREN OH 44435-4205 

Aooount Number Date Prepared Next Meter Reading For c îestions about Dominion East Ohio charges call l-dDO-%2-7557. Avoid an 
September 30,2009 10/26 -10/29/2009 Bstimate-enler a read between 10/27 & 5 p.m. on 10/23/2009 at wwwr.dom.com. 

Current Plan Amouni 
Past Due Plar\ Amount 
Total Payment Due by October 16.2009 

192.40 
325.06 

$S1S.36 

ISee'NleidPfige for Usaoe^rnparieon and MeurHeaoinss} 

•dUMJstt t I Plan Annoum ot $516.36 by Oct 16.2009 to Avoid Lateft>yrf>em Charge ol 1 ̂ % per tnonth. 

THIS IS A SHUT-OFF NOTICE. 
Ur>tes6 we receive your past-due amount oF^325.96 by Oct 16.2009, your gas nnay be shut off. If you have que^lons 
about this pending shutoff or need a medical form as outBned below, piease call toH-frae 1-800-950-7909. If your 
9as service is ̂ u t off, you must pay ait past-due amoufYt^. You wiU be billed a reconnection fee. Also, you wi l be biKed 
a security deposit in three equal montlily installments or you will need to have ancreditworthy guarantor. 
II you are on the Energy Choice program and your-servfce is shut off, you wlh no longer be served by your 
current supplier at the current rate. 
NOTE: A nnedical certification delays a shut off for residentitd CL Îon>er8 when it would be especaally 
dangerous to the health of a permanent number of your househotd. it aHows you time to get financial tkelp. It does 
not reduce the amount you owe. A ticensed medical profes^onal must ̂ n the form. 

PAUL J MAHOLTZ JR 
g BLUEBERRY LNSW 
WARREN OH 4446&4205 

l.l..l.lnl.l..l[..lM|.l..l.d..l.lIlM,.l.l.ll...lrl.Ml.l.l 

http://wwwr.dom.com


PAUL J MAHOLTZ JR Page 3 of 4 

9 BLUEBERRY LNSW 
WARREN OH 44465-4205 
Aer̂ rttjni Number Date Prepared Next Meier Reading 

September 30,2009 lOlSfi-10/202009 

For questions about Dwnlnion East Ohiochar8as^1-MMB2-^. Avoid an 
eatimalo-anter a read brtween 10/27 & 5 p.m. on 10/29/200S at www.dom.com. 

"Cred;t£- And Cĥ rcc-s Since VOLT LasTBi!! 
Balance from last bill 
Payment on Sep 8, ?009 - Thank You 
i_ale Payn^ent Charge 
Grtjss Receipts Tax 
Balance 

Pominion East Ohio Distribution Charges 
Basic Monthly Charge 
Usage-Based Charges 

1.2IVICF:@ $2.3166 
Oross f^eceipts Tax 
Total Dominion East Ohio Charges 
For questions about Dominion£ast Ohio charges, caR 
us at 1-800-362̂ 7557. 

$801.37 
105.00 CR 

4.89 
.23 
$701.49 

$15.80 

2.78 
.72 
$16^0 

COMMERCE ENERGY OP OHIO, INC. Charges 
OasCosl 1.2 MCF ©-$9.79 $11.75 
Sales Tax .76 
Total COftflHieRCE ENERGY OF OHIO, INC. Charges ^12^1 
For questions about gas supply costs, contact 
COriMERCS ENERGY OF OHIO. IMC. (8CCt# 200479) 
at 1^77-226-5371 or 575 Anton Blvd. Costa Mesa. CA 
92626 Suite 650 or www.commereeenefgy.com. 
Total Current Charges $28^1 
Total Account Balance $730.30 
YOU ARE ON A CURRENT PLUS ($158>47) PAYH/IENT PLAN. 

Average Daily Temperature 
For This Billing Period 

^ GasUsemUCF 

2QP8 
^ 4 T 

2009 

S&pOctNovOBcJanFabltarAprUiyJunJulAiiffSep 
toos ^ ^ 

Average monthly use: D aS MCF. 
Total annual use: O 101.4 MCF. 

;o Perxd And iv,* 
a^EPiTi aw 

RMer Number 7210 
Sep 28,2009 Estimate 
Aug 26,2009 Remote 
MCF Used in 33 Days 

^ S l i n s PjflJSffiftpe 

11.7 
10.6 1.2 

1.2 

PAUL J MAHOLTZ JR 
flBLUEBeRRYLNSW 
WARREN OH 4448S-42D5 

l.luMMl.lMll..L.M..lMlMMII.M.I.I.Ii...l.l...hlll 
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Explanation ol B i l ^ T e i m 
(The foHowing flentis w i not appear on Bvery bM.) 

BwicMonthlyCharge-Thtecha/gareplaw^iheMonihlySenrtceCbaaefarmofitcusI^ JtlndudeaflxedCDStefDrdelhwlnpsfaa^ptotapplcablafidefa. 
Canc« I Bl IRng - A credK Issued to the account when a correction la needed on past chargea. 

Eatrmated Gas Bill - During the months we doni read your mew, your ea is based on prevloue aaa uaaga, ow 
verified when your meter is read or you may enter vow oiw meter leading onlne at ww^ 
GasCoal-"niepifcediaifiedtotweTthecoBlofnBtBfalQa5. , _ _ ^ 
6as Uaafle Charge - Covere expenses, induding SSO gaa cost and tranapatation charges, i r o ^ 
pomimcnCastOhfo. 
erosft Receipts Tait-Ohiotax levied on public ulBttee. ^ . ^ . ^ _ 
Irwestigation Fee - FBB lo he levied in lh06B dicurnslances where Dominion asst OhkJ has maaonab^ 

Ute Payinert Charge. A 1,5% late payinani Charge OJC) may be imposed on a l pastMM balaneea If the r e v 
bll is geneiaied. For Payrnenl Plan and Budget Gustomere, the L K ; apFliea only to the pastdue plan amount 
MCF - An abbreviation for the standard measure of gas meanhg I.OOOCubfc i=eat 
Met«rTeatFee'FeechaTQwi(Dran«tortestpeffom»odalttwco6lomafti»que8L ._ _ ^ ^ -..^ ^ ^ ^ 
iWsceilaneoue Charo«{>) - An additional debH or cwdft applied to the aocounL An eaiplanatlon of the reaaw 
MonthlyfienriceChaiae.Co«r5sudiajatsasthemaintenanoaofthegaame6Br»metarieadin9,bBIiflQBn^ . ^ ^ _ . . . ^ ^ ^ ^ . 
UonmfyVariabfa Rale <MVR)-Co€t of rraturatgasfor customers whose energy Cbotoe or o p W f t f l o i ^ ^ 
Dominion east Ohio a s s ^ a participating suppfiarto provide gas supp^ at Ihat supplier^ preivaKng rate. 
Reconnection l=ee-Fee charged to reconnect service al a san*aaddieBSfoltowi^ . . . . ^ . - « „ - ^ _ 
Reset Read. ACjusled meter reabirig mat estaWlshes the poW from whteh you »e »apor«ibte fw 
Returned Payment Fee - Fee far each returned item tendered or aulhoriiod as payment on Ihe customer^ account and retumed tor any leason.inclwing 
insufficient or uncollected funds. closBdaccourit. revoked aulhorizatton or stop payrnenl. , ^ , ^ . ._,_«-. _ 
security DeposH installment - One^hird of the total security deposit required. Security deposits are btUed to customers in three equal "on'hh Iwtoflmente. 
Standard Choice (Wer (SCO) - Ckwt of acquiring rfflloral gas fbr safe toCneigyChoto efiglbfe customs 
Ohio to provide gas supply al this regulated rale. , , ^ _ ^ . 

, siandardServlttOffer4SSO)-Coelofacquiringnaiuraigasfbraaletocustomerswhopui^«efl^ ««««*«.*».«. 
I Tiansportat?onChafse«;u»4ge-aasedCharBe8-Covwcostsas8odated»»flhdeihwln9flastoftemeterJn^^ 

are reiHJired to pay these charges regardless if ftwy choose an afternBla supplier through ihe Energy ChofCB or o U ^ 
inchJde the cost of Ihe gas. 

PAULJMAWLTCJR 
SBLUSBERRYUNSW 
WARREN OH 444aS4305 

l.lMl.l„|.|„II.J..I.i..l.ilMl.lll„..l.l.lln.l.ln.l.l.l 



PAUL J MAHOLTZ JR Page 1 of 4 

9BI.UEBERRYLNSW 
•WARREN OH 44485-4205 

Account Numtter Dale Prepared 
October 27> 2000 

Next Meter Reading For queslians about Oomlnfon Bast Ohio char^ea call 1-800^362-7557. Avoid an 
12/24-12130/2009 eetimste-entei a read between 11/25 & 5 p.m. on ll/30j!2009 at www.dom.com. 

Summary ol PavnienlDue 
Currant Plan Amount 257,12 
Past Due Plan Amount 435.36 
Total Payment Due 1>y November 12,2009 $692.48 

YOU ARE ON THE CURRENT PLUS PAYHftENT PLAN. 

**** THIS IS A SHUTOFF NOTICE **** 

YOUR ACCOUNT 13 PAST DUE. Unless Dominion East Ohto receives your past due pe^ment of $435.36 In f u l by November IS , 2009,^0 company can a h ^ 
your gas sofvioB. Pattiaipaiymentwai not protect you ftomahirtoffuitess you arrarige one of the following payment p l n i s v ^ 

Budget t>lus-Pay a sped^ budget amount, plus one of 12 equal payments of the pest-^ueamounL Plan sul)|ecl to levlewperlodtcally so that you only pay for the 
gae you use. 

Current F*Ju6 • You pay your current charges, and make nne of up to six equal payments of the pasMue emounL each month. 

Percentage of Income Payment Plan (PIPP)- Income-eligible rasidenOd customers pay 10% of flieirnionttily gross household income. Ca l the Ohto Department 
of Dav^opment at 1 -600-282-0^0 for en applicatiQn orlbr the localton of the neoreslCommunlly Adton Agency. 

One-TT^rd Winter Heating Plan-Pay o n e ^ i r d Of Ihe BKOuM balarkce tf charges lr»lude gas used b ^ ^ 

t( the company stwts off your gas mrvtof l for itonpayment. you muat pay yowpasts luean ieunt t^ YouwIHt iebt l tedawBonnael lonfeeot 
(33.00. Also, you wi l l be billed for « security deposit of ¥1$7.00 to three equal ononthiy Installments o r y o u need to have e cnedltwoTthy guafantor. 

I=^ymerit Kfethods. Pay your over^jiM balance through BfllM«lffx day or n l ( ^ wNh an election^ 
Visa. MasterCard, or Discover credit caid. Contact BilMatrix by phone at 1-800^3-11S3 or onlitMtlvoughwwwxlom.ooin. BMvtelrix charges a oonvenlenoe fee of 
$3.95 for each irsnsaction. Vou may also pay in person at an authodzad payment corttsr, f o r the payment tocaticn nearest you. visK www.domjoam or call Oomtiion 
Cast Ohio at the numher In the top r^h i confer of this t)in. AuthorfzedpaymaM8g«nls charge a service fee o f$0 .«Sfv each ^ansactton. 

€nergyAs5la(ance. l fyauri f»et incomerequirernents.youmlghtqus^forf toanclf i leldorweMhartzadonsenri^ Tolegfnnnre,caBt»OhloD^»anmemof 
OevelopmenL ORtoeorCommur^ity Services, at 1-800-282-OS60 or-oontact us. 

Medical Certificate. A medical oar1ificalk>n delays a shutoff when K would be especially dangeraus to the haaNh of a permanent member of your household. K ̂ toW6 
you time to get Itoandal help or malce payment anrangaments. ft does not reduce the amount you owe. You can get a medical ceriaication torn by^affihg 
1-800-950-7989. A licensed medical profeESfonal must sign tttefOnn. You can apply tiyphofw. provided that CtonfiinlonCast Otitorecaliffit the wdtiennotff i^ 
wHhin seven days. If gae service is off. retom the signed fonn wHNn^l days to leetoreaennce. BesuretOQlveywrheaRhcareprovidsrpentnissiontoreleaGeyour 
mediOBl tofcfmatlon to us. 

f aSure lo ps^ aHchafgee for non-regulaied Doninion Products & Senrices may reatft to (ermlnaaon cf your covi^racL 

tf you t%ve made your payment, plsa«e accept our thanks end dlfii^agaid this noftce. 

f leaae detach and rvfum this coupon with a chedt made payabto to Oomtonn Eaat Ohio . Pteaae see reverse Side for maOtog e d d ^ 

1 Ill • • i L H I • 1.1 I.I 1 ^ ^ ^ ^ ^ M 

] $592.46 

Plan Amount 

1 
Amount Endosed 

3 
Monthly Ciiarga, Usasie^B&sed Charges Change 
Wttt̂  tNa bitt, customers on tbe OenatalSale^ 
Senrice or Energy Choice Transporlallon Service 
win eee an i nc re^^ Basic MooAhlyCharga to 
¥15.40, piua appTicabto riders, and a related 
decrease in the base tranaportatlon rate of $0.27 
per MCF lor the first 50 MCF per month and $0,446 
per MCF for uaage abova 50 MCf per m o ( ^ as 
apprm«d in Case No. 07-d29-GiVA^ by ̂  Pubic 
USBtiea Commission of Ohio, 

PAULJM;W0L7ZJft 
SBLueeeiwYtNsw 
WARREN OH -MMS5420S 

1.l..l.l..l,)..UHl..l.i.ryMl.llln, .l.till..,l,ln.i.l.l 

CTOMINICN EAST OHIO 
P0BQXS»7eS 
RICHMOND VA 23S61«7ft5 
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PAUL J MAHOLTZ JR Page2of4 

3 BLUEBERRY LMSW 
V/ARREN OH 444SS-4205 
Account Number Dale Prepared 

October 27,2009 
Next Meter Reading for questione about Dominion Eaat Ohio chargea can 1^&362-7S57. Avoid an 
12/24.12^0/2009 estimaie-entiera road between I1/25ai5pm on 11̂ 30(2009atwflvwxJomxom. 

Summarv of Payrnent Du< 
Current Ptafi Arrwunt 
Past Due F^n Amount 
Total Payment Due by November 12,2009 

THIS IS A SHUT-OFF NOTICE, 
Unless we neceive your past-due amount of"$43S.36 t>y Nov 12,2009, your gas may be ̂ wt off. If you hove <iuestions 
at>out this pending shutoff or need a medk:al form a$ outBned below, pteasecali toR-&^ 1-800-950-7969. if your 
gas service is shut off, you must pay an pa&t-due amounts. You will be bited a reconnection t&e. Also, you will be billed 
a security deposit in three equal monttity installments or you will n^ed to have a creditworthy guarantor. 
If you are on Ihe Energy Choice prograin and your-service Is shut trff, you will no longer be served by your 
current supplier al the current rale. 
NOTE: A medical cerfiRcafion delays a shut off for rasidervfial custofners when it would be especial 
dangerous to the health of a permanent memt»er of your tK>usehotd. It ̂ ows you time to get ̂ rkanctal help, it does 
not reduce the amount you owe. A licensed medicaf professional mifst sign fiie form. 

PAUL J MAHOLTZ JR 
g SLUESERRY LN SW 
WARREN OH 4448M20S 

I.L.I.lMl.l..ll„lMl.lnl..lHl.m..MM.IIn.|.I.Ml.U 



PAUL J MAHOLTZ JR Page 3 of 4 

9 BLUEBERRY LNSW 
WARREN OH 44455-4205 

Account Number Date Prepared 
October 27,2009 

u w4.1 . n .11. For questions about Dominion East Ohiocharges call 1-WHW©'7S57. Avoid an 
IIS?. 5!f i* !S2?S es»mei»-^tBra mad between 11/254 5 p.m. on 11/30/2009atwww.domx»m. 
12/24 -12/30/2009 

Balance from lest bill 
Payment on Oct 6.2009 - Thank You 
Late Payment Charge 
Gross Fbeceipts Tax 
Balance 

Dominion East Ohio IKstributlon Changes 
Basic Monthly Charge 
Usage-B^sod Charges 

6 .0 I ^C f@ $2.0450 
Gross Recepts Tax 
Total Dominion East OMo Charges 
For Questions about Dominion East Ohio charges, -cal 
uS8t1-&00-362-7557. 

JUST ENERGY Charges 
KSasOosl 6.0 MCF @ $9.79 
Sales Tax 
Total JUST ENERGY Chaiges 
For questions about gas supply costs, contact JUST 
ENERGY (acct# 200479) at 1-806^67-8074 Of 100 E. 
Campus Bm, Ste 2$0 Columbus, OH 43235 or 
www.justeiiergy.com. 
Total Current Charges 
Total Acx^unt Balance 

$730.30 
83.00 CR 
o.-ss 

,30 
$654.13 

$15.70 

12.27 
1.29 

$29^e 

$58.74 
3.62 

$ 6 2 ^ 

$91^2 
$ 7 4 5 ^ 

YOU ARE ON THE CURRENT PLUS ($158.47) PAYMENT PLAN. 

L5U wot 
Average Djwiy Temperature 
ForThieBilHng Period 

GasUaelnMCF 

2008 

srF 
2009 
48*F 

T • ' • T^ T 
OaNavDeejBAFebMrA|HltayJanJutAag9»p0ct 

200a 3009 
Average mcK̂ thly use: Q 8.5 MCF. 
Total annual use: 0 lOlJOMCF. 

m^nm Date 
Meter Number rsiO 
Oct 20.2009 Remote 
Sep 28,2009 EsSmate 
MCf Used In 28 Days 

Reading Difference 

17.7 
11.7 

6.0 

13 

PAUL J MAHOLTZ JR 
9 BLUEBERRY L N « W 
WARREN OH 44485-4205 

M,.i.l..i.l.,il.,l..l,li.l„!„l.lll.,.,Ul.n.,.).l...t.l.l 
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Page 4 of 4 

Explanation of BiHing Terms 
(The foBowhg Hems will not appear on every b«.) 

Bas icMonlh lyChaige-Thfe cha^ rep laces the Monthly S e n A M C h a r g e f a r n w M c w B l ^ ^ RincludaKfiiBdcoatstbrdeftrtiinggas, p toeappToab te r i ^ 
Cancal Bi l l ing - A ciedU issued to the account when a correction is needed on p a ^ cha igu . 

EBtimaiBd CasBIH-Dw^ng the m o n l h s M d o n l read yourmeler .yourbais based o n p i w r f ^ Aneaftnatedt«irf»be 
vBrifiedvrfiBfi your meter is read or you may enter your own nwier rsad'ng onihe at www.donwsom. 
Gas Cos t -The prtce charged to cover the cost of naturel gas. ^ ^ 
Gas Usage Charge-Covere expenses, includirfl « S 0 988 cot t awl transpQrtafioncha«BOS, i rwived ^ 
Dominion East Ohio. 
OrossReceipte Tax 'Oh io tax levied on public utifittes. ^ ^ . ^ ^ ^ . . ^ .t 
Investisaticsn Fee-Fee to be levied In those circumstances where Dominion East Ohio has r e a a o ^ 
related to gas servtca. 
Late Paymwt Charga • A1.5% late payment charge <LPC) nay be Imposed on a l pasMue balancas tf the i^ iu l ied paymart is r ^ 
bil) is generated. For Payment Plan and Budget customera, ̂  I P C applias only to the paat-<ftie plan amounL 
MCF - An Bbbrevtatlon for the standard maasure of gas meanina 1,000Ci^>fa;f eat. 
Meter Test Fee-Fee charged for a mefar test perfbnnedet the customef'SfequesL _ , „ ^ 
Miscellanaous ChargeCs) • An additional debit or credit appBad to the aeoounL An eiqjiariatlfln of the rearo 
Monthly Sendee Charga-Covers such costs as the mairitenance of the gas melar. meter wading, bifinfl and « ^ 
Monthly Variable Rate (MW)-Cos t of natural gas tor cuslorners whose EneigyChoios or opWnf lwemmen^ Under BUs rate. 
Dominion Easi Ohio assigns a perticjpating suppler lo provide gas supply at that suppOerHt prevaSng rale. 
Reconnection Fee-Fee charged to reconned service at a senrfoe address following a shutoff for n o n p ^ ^ m ^ ^ . _. . ^ ^ • . . 
ResstRoad-AdiustadmeterreadlngihatesiablisheathepointfromwhichyouarePaBponsfcleforgasusetolOW^ 
Returned Payment Fae-Fee fix each retumed Item tendered or authoriiwl as payment on the customer^ account and 1 
InsufTiclentoruncollacied funds, closed account, revoked auUiorizalian or atop paymenL I 
Security Depositlnstallmcnt-One'thirdofthetotafsecurilydepositfBquired. Security deposKs am tiflledio c u s t o m s In thrwequa^ 
Standard Cholca Offer ESCO) - Cost of aoqUiIng natural gas fbr sale to Energy Choice ellgibte customers by a 

Ohio to provide gas supply at this regulalad rate. . ^ „ t - ^ ^ ™.. 
Standani Service Offer (SSO)-Cost of accjulring natural gas lor sate to customers iwhopuiclwiM gas ft^ * . ^ 
TTansporlBtion Charges / Usage-Based Charges - Cover costs associated »rftti deRvering gas to the meter. in^KlIng s i applicable rfderaand t n m . A l c u ^ n » r s 
are reqt^ed to pay these li iargas iBsardless If they diooae an altemate supplier through the Energy Owloe or ^ 
Ifidude the cost of the gas. _ 

PAUL J MAHOLTZ JR 
9 BLUEBERRY LNSW 
WARREN OH 44«5-4205 
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PAUL J MAHOLTZ JR Page 1 of 3 

9 BLUEBERRY LNSW 
WARREN OH 44485-4205 

Account Number Date Prepared Next Meter Reading For questions about Dominion East Ohio charges call 1-800-362-7S57. Avoid an 
November 30,2009 12/28 • 12/31/2009 estimate-enter a read between 12/29 & 5 p.m. on 12/31/2009 at www.dor\i.com. 

Summary of Payment bus 
Current Gas Amount 
Past Due Gas Amount 
Total Payment Due by December 16, 2009 

You are not currently on a payment plan. 

108.36 
662.95 

$771.31 
**** THIS IS A SHUT-OFF NOTICE **** 

YOUR ACCOUNT IS PAST DUE. Unless Dominion East Ohio receives your past due payment of $662,95 in full by Decemtaer 16, 2009. the company can shut off 
your gas service. Partial payment will not protect you from shutoff unless you arrange one of the following paymanl plans with us in advance, if eligible; 

Budget Plus - Pay a special budget amount, plus one of 12 equal paymenls of ihe past-due amount. Plan subject to review periodically so liiat you only pay for the 
gas you use. 

Current Ptus -You pay your current ciiarges, and make one of up to six equal payments of the pasl-due amount, eacii month. 

Perceritage of income Payment Plan (PIPP) - tncome-eftgible residential customers pay 10% of tiieir montlity gross tiousehold income. Call the Ohio Department 
of Development at 1-800-282-0880 for an application or for the location of the nearest Community Action Agency. 

One-71iird Winter Hoating Plan -Pay one-third of the account balance If charges include gas used between November 1 and April 15. 

If the company shuts off your gas service for nonpayment, you must pay your past-due amount(s] or plan arrears. You will be billed a reconnection fee of 
$33.00. Also, you will be billed for a security deposit of $151.00 In three equal monthly installments or you need fo have s creditworthy guarantor. 

Payment Methods. Pay your over-due balance through BillMatrix day or ntghl with an electronic check, ATM/debit card with a Pulse, Star, NYCE or Accetl logo or a 
Visa, MasterCard, or Discover credit card. Contact BillMatrix by phone al 1-800-573-1153 or online through wviw.dom.com. BillMatrix charges a convenience fee of 
$3,95 for each transaction. You may also pay in person at an authorized payment center. For ihe payment location nearest you. visit www.dom.com or call Dominion 
East Ohio al the number in (he lop right comer of this bill. Authorized paymenJ agents charge a service fee of $0.88 for each Iransacfion. 

Energy Assistance, if you meet income requirements, you might qualify for financial aid or weatherization services. To learn more, call the Ohio Deparlmenl of 
Development, Office of Community Sen/Ices, at 1 -800-282-0880 or contact us. 

Medical Certificate. A medical certification delays a shutoff when It would be especially dangerous to the health of a permanent member of your household, It allows 
you yme to get financial help or make payment an-angements. it does not reduce ihe amount you owe. You can get a medicai certification fomfi by calling 
1--800-950-7989. A licensed medical professional must sign the form. You can apply by phone, provided that Dominion East Ohio receives the wrilten notification 
within seven days. If gas service Is off, return the signed form within 21 days to restore service. Be sure to give your health care provider psmnission to release your 
medical information lo us. 

Failure to pay alt charges for non-regulated Dominion Products & Services may result In termfnation of your contract. 

If you have made your payment, please accept our thanks and disregard this notice. 

Please detach and return this coupon with a chect« made payable to Dominion East Ohio. Please see reverse side for mailing address diange instructions. 

i>LEASEPAYBY; Dec 16, 20Q9iil*Lg.1imiJt'M 

$771.31 

Account Balance Amount Enclosed 

Removing Yourself from Customer Listing 
We are required to include your name, address and 
usage information on a list of eligible custcMners thai 
is made available to other retail natural gas suppliers 
or govemmental aggregators. If you do not wish to 
be included on tills list, please call Dominion East 
Ohio at 1-80O-3S2-7557 or write us at P.O. Box 
26B66. Riclimond, VA 23261-6666, or complete the 
appropriate form on the www.dom.com web site. 
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PAUL J MAHOLTZ JR Page 2 of 3 

9 BLUEBERRY UN SW 
WARREN OH 44485-4205 

Account Number Date Prepared 
November 30,2009 

Next Meter Reading 
12/28-12/31/2009 

For questions aboul Dominion East Ohio charges call 1-800-362-75S7. Avoid an 
estimate-enter a read betwreen 12/29 & 5 p.m. on 12/31/2009 at vvww.dom.com. 

Credits And Charqes Since Your Last Bill 
Balance from iast bill 
Payment on Nov 5, 2009 - Thanl< You 
Late Payment Charge 
Gross Receipts Tax 
Bafance 

$745.95 
83.00 CR 
9.14 

.42 
$672.51 

Dominion East Ohio Distribution Charges 
Basic IVIonthiy Charge 
Usage-Based Charges 

6.7 MCF @ $1.7880 
Gross Receipts Tax 
Total DOIVJINiON EAST OHIO Charges 
For questions aboul DOMINION EAST OHIO charges. 
ca!lusat1-800-3B2-7557, 

JUST ENERGY Charges 
Gas Cost 6.7 MCF @ $9.79 
Sales Tax 
Total JUST ENERGY Charges 
For questions about gas supply costs, contact JUST 
ENERGY (acct# 200^79) at 1-866-587-8674 or 100 E. 
Campus Blvd, Ste 250 Columbus. OH 43235 or 
\NW>N. j uste n ergy, com. 
Total Current Charges 
Total Account Balance 

$15.70 

11.98 
1.27 

$28.95 

$65.59 
4.26 

$69.85 

$98.80 
$771,31 

rjiontliiv Usaqe Comparisort 
Average Daily Temperature 2008 
For This Billing Period 4 r F 

Gas Use In MCF 

2009 
48" F 

2a 

21, 

t l } fP rv, ry T'" " 1 " " I ' " t " " I ' ' i ' * T - r " r ' r "( 
Nov Dec Jan Feb Uar Apr May Jun Jul Aug Sep Oct Nov 

2008 2009 
Average monthly use: i: 8.3 MCF. 
Total annua! use: 0 99.3 MCF. 

Biliina Penod And Meter Readings ! 
Date' Read Type Reading 
Meter Number ~ 7210 
Nov 25.2009 Estimate 24.4 
Oct 26,2009 Remote 17.7 67 
MCF Used in 30 Days 6.7 

|id!J-,l-gJ:/.m Account Balance of $771.31 by Dec 16, 2009 to Avoid Late Payment Ciiarge of 1.5% per month. 

THIS IS A SHUT-OFF NOTICE. 
Unless we receive your past-due amount of $662.95 by Dec 16. 2009, your gas may be shut off. If you have questions 
about this pending shutoff or need a medical form as outlined below, please call toll-free 1-800-950-7989. If your 
gas service is shut off, you must pay ai! pasl-due amounts. You will be billed a reconnection fee. Also, you will be billed 
a security deposit in three equal monthly installments or you will need to have a creditworthy guarantor. 
If you are on the Energy Choice program and your service is shut off, you will no longer be served by your 
current supplier at the current rale. 
NOTE: A medicai certification delays a shut off for residential customers when it would be especially 
dangerous to the health of a permanent member of your household. It allows you time to get financial help. It does 
not reduce the amount you owe. A licensed medica! professional must sign the form. 

PAUL J MAHOLTZ JR 
9 BLUEBERRY LN SW 
WARREN OH 44485-4205 
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Page 3 of 3 

Explanation of Billing Terms 
(The following items will not appear on every bill.) 

Basic Monthly Charge - Thb charge rsplaces the Monthly Service Charge for most customers. U Nicludes fixed costs for delivering gas, plus applicable riders. 
Cancel Silling- A credit issued to the account when a correction is needed on past diarges. 
CR - Credit 
Estimated Gas Bill - During the months we don't read your meter, your bill is based on previous gas usage, gas rales and the wealher. An estimated Wll wtil be 
verified when your meter is read or you may enter your own meler reading online at www.dom.com. 
Ga& Cost - The price (barged to cover Ihe cost of natural gas. 
Gas Usage Charge - Covers expenses, including SSO pas cost and transportation charges, involved in providing gas services lo customers who purchase gas from 
Dominion East Ohio. 
Gross Receipts Tax - Ohio Ia.K levied on public utHilies. 
Investigation Fee - Fee to be levied in those circumstances where Dominion East Ohio has reasonable proof of the customer's fraudulent or damaging practics 
reJated lo gas service. 
Late Payment Charge - A 1.5% late payment charge (LPC) may be imposed on all past-due balances if the required payment is not paid in full by the time ihe next 
bill Is generated, For Payment Plan and Budget customers, the LPC applies only to the past-due plan amount. 
MCF - An abbreviation for the standard measure of gas meaning 1,000 Cubic Feat. 
Meter Test Fee - Fee charged for a meter test performed al the customer's request. 
Miscellaneous Charge(s) - An addltfonat debit or credit applied to the account. An explanation of the reason for the charge or credit will be provided. 
Monftily Service Charge - Covers such costs as the maintenance of the gas meter, meter reading, billing and record keeping. 
Monthly Variable Rate (MVR) - Cost of natural gas for customers whose Energy Choice or opt-in govemmental aggregation contract has expired. Under this rats, 
Dominion East Ohio assigns a participating supplier to provide gas supply at that supplier's prevailing rale. 
Reconnection Fee - Fee charged to reconnect service at a service address following a shutoff lor nonpayment. 
Reset Read - Adjusted meter reading thai establishes the point from which you are responsible for gas use following squipmenl rep]ac&menl or a bOling adjustment. 
Returned Payment Fee - Fee for each returned Item tendered or aulhotlzed as payment on the customer's account and returned for any reason, including 
insufficient or uncollected funds, closed account, revoked authorization or stop payment. 
Security Deposit Installment - One-lhird of the total security deposit required. Security deposits are billed to customers In three equal monthly installments. 
Standard Choice Offer (SCO) - Cost ol acquiring natural gas for sate to Energy Choice eligible customers by a participating supplier assigned by Dominion East 
Ohio lo provide gas supply at this regulated ixite. 
Standard Service Offer {SSO) - Cost of acquiring natural gas for sale to cuslomers who purchase gas from Dominion East Ohio. 
Transportation Charges / Usage-Based Charges - Cover cosls associated with delivering gas to the meter, including afl applicabie riders and taxes. All customers 
are required to pay these charges regardless If they choose an altemate supplier through the Energy Choice or other transport programs. These Charges do not 
Include Ihe cost of the gas. 

PAUL J MAHOLTZ JR 
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PAUL J MAHOLTZ JR Page 1 of 3 

9 BLUEBERRY LN SW 
WARREN OH 44485-4205 

Account Number Date Prepared Next WIeter Reading For questions about Dominion East Ohiocharges call 1-800-362-7557. Avoid an 
December 29.20D9 02/25 - 03/02/2010 ' estimate-enter a read between 01/28 & 5 p.m, on 02/01/2010 atwww.dom.com. 

Summarv of Pavment Due 
Current Gas Amount 
Past Due Gas Amount 
Tota l Payment Due by January 14,2010 

You are no t current ly on a payment p lan. 

246.10 
688.31 

$934.41 
**** THIS IS A SHUT-OFF NOTICE **** 

YOUR ACCOUNT IS PAST DUE, Unless Dominion East Ohio receives your past due payment of $668.31 in full by January 14,2010, (he company can shut off your 
gas sen îce. Partial payment will not protect you from shutoff unless you arrange one of the following payment plans with us in advance, if eligible: 

Budget Plus ' Pay a special budget amount, plus one of 12 equal paymenls of the past-due amount. Plan subject to review periodically so that you only pay for the 
gas you use. 

Current Plus - You pay your current charges, and make one of up to six equal payments of the pasl-due amount, each month. 

Percentage of Income Payment Plan (PIPP) - Income-eligible residential customers pay 10% of their monthly gross household income. Call the Ohio Department 
of Development at 1-800-282-0680 for an application or for the location of the nearest Communily Action /^ency, 

One-Third Winter Heating Plan -Pay one-third of Ihe account balance if charges Indude gas used between November 1 and April 15. 

If the company shuts off your gas service for nonpayment, you n>ust pay your past-due amount(s) or plan arrears. You will be billed a reconnection fee of 
$33.00. Also, you wMt be bHIed for a security deposit of $144.00 in three equal monthly InstaHments or you need to have a creditworthy guarantor. 

Payment Methods. Pay your over-due balance through BillMaWx day or night with an eleclronlc check, ATM/debit card with a Pulse, Star, NYCE or Accell logo or a 
Visa, MasterCard, or Discover credtl card. Contact BillMatrix by phone al 1-800-573-1153 or online through www.dom.com. BillMatrix charges a convenience fee of 
$3.95 for each transaction. You may also pay in person at an authorized payment center. Forthe payment location nearest you. visit www.dom.com or call Dominion 
East Ohio at the number in the top right corner of this bill. Authorized payment agents charge a service fee of $0.88 for each transaction. 

Energy Assistance. If you meet income requirements, you might qualify for financia) aid or weatherizaliwi serwces. To learn mra-e, cai! the Ohio Oeparlment of 
Development, Office of Community Services, at 1-800-282-0880 or contact us. 

Medical Certificate. A medical certification delays a shutoff when II would be especially dangerous lo the health of a permanent member of your household. It allows 
you lime to get financial help or make payment arrangements. U does nol reduce ihe amount you owe. You can get a medical cerBficalion form by calling 
1-800-950-7989, A licensed medical professional must sign the form. You can apply by phone, provided that Dominion East Olilo receives Uie written nolillcation 
within seven days. If gas service is off, relurn Ihe signed form within 21 days to restore service. Be sure to give your health care provider permission lo release your 
medical informalion to us. 

Failure to pay all charges for non-regulated DtMDinlon Pn^ducls & Sen/ices may result in termination of your contract. 

If you have made your payment, please accept our thanks and disregard this noUce. 

Please detach and return this coupon with a check made payable to Dominion East Ohio . Please see reverse skJe for mailing address change instrucyons. 

$934.41 1 1 

Account Balance Amouht Enclosed 

Removing Yourself from Customer Listing 
We are required to include your name, address and 
usage information on a list of eligible customers that 
is made available to other retail natural gas si;ppliers 
or governmental aggregators. If you do not wish to 
be included on this list, please cal! Dominion East 
Ohio at 1-800-362-7557 or write us at P.O. Box 
26666, Richmond, VA 23251-6666. or complete the 
appropriate form on the wrvtfw.dom.com web site. 
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PAUL J MAHOLTZ JR Page 2 ot 3 

9 BLUEBERRY LN SW 
WARREN OH 44485-4205 

Account Number Date Prepared 
December 29, 2009 

Next iVleter Reading 
02/25-03^02/2010 

For questions aboul Dominion East Ohio charges call 1-800-362-7557. Avoid an 
estimate-enter a read between 01/28 & 5 p.m. on 02/01/'2010 atwww.dom.com. 

Credits And Charoes Since Your Last Bid 
Balance from last bill 
Payment on Dec 7,2D09 - Thanli You 
Late Payment Charge 
Gross Receipts Tax 
Balance 

Dominion East Ohio Distribution Ciiarges 
Basic Monthly Charge 
Usage-Based Charges 

17.8 MCF @ $1.7876 
Gross Receipts Tax 
Total DOMINION EAST OHIO Charges 
For questions about DOMINION EAST OHiO charges, 
call us at 1-800-362-7557. 

JUST ENERGY Charges 
Gas Cost 17.8 MCF @ $9.79 

Total JUST ENERGY Charges 
For questions about gas supply costs, contact JUST 
ENERGY (acct# 200479) at 1-866-587-8674 or 100 E. 
Campus Bfvd, Ste 250 Columbus, OH 4323S or 
www.justenergy.com. 
Total Current Charges 
Total Account Balance 

$771.31 
83.00 CR 
10.32 

.48 
$699.11 

$15.70 

3182 
2.19 

$49.71 

$174.26 
11.33 

$185.59 

$235.30 
$934.41 

Monthly Usage Companson 
Average Daily Temperature 2008 
For This Biliing Period 29T 

Gas Use In MCF 
28.. , 

2009 
32T 

0.-1 LM 
T — ' r •'<" • I' " r ' I ' • r " i ' ••r- ' T ' 

Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dae 
2008 2009 

Average monthly use: i J 7.9 MCF. 
Total annual use: i.l 94.6 MCF. 

D 
Billinq Period And Meter Readings i 
Date Read Type Reading 
IVleter Number :7210 
Dec 28.2009 Remote 42.2 
Nov 25,2009 Estimate 24,4 17.8 
MCF Used in 33 Days 17.8 

E T S S S S ^ Account Balance of $934.41 by Jan 14> 2Q10 lo Avoid la ie Payment Charge of 1.5% per month. 

THIS IS A SHUT-OFF NOTICE. 
Unless w/e receive your past-due amount of $688.31 by Jan 14, 2010. your gas may be shut off. If you have questions 
about this pending shutoff or need a medical form as outlined below, please call toil-free 1-800-950-7989. If your 
gas service is shut off, you must pay all past-due amounts. You will be billed a reconnection fee. Also, you wiil be billed 
a security deposit in three equal monthly installments or you will need to have a creditworthy guarantor. 
\f you are on the Energy Choice program and your service is shut off. you will no longer be served by your 
current supplier at the current rate. 
NOTE; A medical certification delays a shut off for residential customers when it would be especially 
dangerous to the health of a permanent member of your household. It allows you time to get financial help. It does 
not reduce the amount you owe. A licensed medical professional must sign the form. 
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Explanation of Billing Terms 
(The foltowing items will not appear on every bill.) 

Basic Monthly Charge- This ctiarge replaces the Monthly Service Charge for most customers, it fridudes fixed costs for delivering gas, plus appl)C8t>ie riders. 
Cancel Billing - A credit issued to the account when a correction Is needed on past charges. 
CR - Credit 
Estimated Gas Bill - During the months we don't read your meler, your bill is based on previous gas usage, gas rales and the weather. An estimated bill will be 
verified when your meler is read or you may enler your own meter reading online at www.dom.com, 
Gas Coat - The price charged to cover the cost of natural gas. 
Gas Usage Charge - Covers expenses, including SSO gas cost and iransporlalion charges, involved in providing gas services to customers who purchase gas Irom 
Dominion East Ohio. 
Gross Receipts Tax - Ohio tax levied on public utilities. 
Investigation Fee - Fee to be levied In those circumstances where Dominion East Ohio has reasonat̂ e proof of the customer's fraudulent or damaging practice 
related to gas service. 
Late Payment Charflp - A 1.5% late paymeni charge (LPC) may be imposed on all pasl-du© balances if Ihe required payment is not paid in full by the time the next 
bill is generated. For Payment plan and Budget cuslomers, the LPC applies only to the past-due plan amounL 
MCF - An abbreviation for the standard measure of gas meaning 1,000 Cubic Feet. 
Meter Test Fee - Fee charged for a meter test performed al the customer's request. 
Miscellaneous Charge(s) - An addWonat debit or credit applied to Ihe accounL An explanation of the reason for Ihe charge or credit will be provided. 
Monthly Service Charge - Covers such costs as tlie maintenance of the gas meter, meter reading, billing and record keeping. 
Monthly Variable Rate (MVR) - Cost of natural gas for customers vrtiose Energy Choice or opt-in governmental aggregation contract has expired. Under this rale, 
Dominion East Ohio assigns a parUc^ating suppHer to provide gas supf̂ y at that supplier's prevailing rale. 
Reconnection Fee - Fee charged to reconnect service at a seivlce address foltowing a shuloff for nonpayment. 
Reset Read - Adjusted meler reading thai establishes the point from which you are responsible for gas use following equipnienl replacement or a billing adjustment 
Returned Payment Fee - Fee for eadi relumed item tendered or authorized as payment on tha customer's account and relumed for any reason, induding 
insufficient or uncollected funds, closed account, revoked authorization or stop paynrwnl. 
Security Deposit Installment - One-third of the tola! security deposit required. Security deposits are billed to customers in three equal monlhly installments. 
Standard Choice Offer (SCO) - CosI of acquiring natural gas for sale to Energy Choice eligible cuslomers by a participating supplier assigned by Dominion East 
Ohio lo provide gas supply al this regulated rate. 
Standard Service Offer (SSO) - Cost of acquiring natural gas for sale to cuslomers who purchase gas from Dominion East Ohio. 
Transportation Charges / Usage-Based Charges - Cover cosls associated with delivering gas to the meler, including all appficable riders and taxes. All customers 
are required to pay these charges regardless if they choose an alternate supplier through the Energy Choice or other transport programs. These charges do nol 
include the cost ol the gas. 
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9 BLUEBERRY LN SW 
WARREN OH 44485-4205 

Account Number Date Prepared 
February 1, 2010 

Next lUleler Reading 
02/25-03/0272010 

For questions about Dominion East Ohio charges call 1 -800-362-7557, Avoid an 
estimate-enter a read between 02/25 & 5 p.m. on 03/02/2010 at www.dom.com. 

Summarv of Pavment Due 
Current Gas Amount 
Past Due Gas Amount 
Total Payment Due by February 17, 2010 

You are not currently on a payment plan. 

251.21 
809.41 

$1,060.62 
**** THIS IS A SHUT-OFF NOTICE 

YOUR ACCOUNT IS PAST DUE. Unless Dominion East Ohio rec^vas your past due psymeni of S809.41 in full by February 17.2010, Ihe company can shut off 
your gas service. Partial payment will nol protect you from shutoff unless you arrange one of the following payment plans with us in advance, if eligible; 

Budget Plus - Pay a special budget amount, plus one of 12 equal paymenls of Ih© past-due amount. Plan subjed lo review periodically so that you only pay for the 
gas you use. 

Current Plus - You pay your current charges, and make one of up lo six equal paymenls of the past-due amount, each month. 

Percentage of Income Payment Plan (PIPP) • Income-eligible residential cuslomers pay 10% of (heir monthly gross household income. Call Uie Ohio Department 
of Development at 1-800-282-0880 for an application or for the location of the nearest Communily Action Agency 

One-Third Winter Heating Plan -Pay one-third of the account balance if charges include gas used between November 1 and Apiil 15. 

If the company shuts oFf your gas service for nonpayment, you must pay your past-due amount{s} or plan arrears. You will be billed a reconnection fee of 
$33.00. Also, you will be billed for a security deposit of $144.00 in three equal monthly installments or you need to have a creditworthy guarantor. 

Payment Methods. Pay your over-due balance through BillMatrix day or night with an electronic check. ATM/debit card with a Pulse. Star, NYCE or Accell logo or a 
Visa, MasterCard, or Discover credit card. Contact BillMatrix by phone at 1-800-573-1153 or online tlvough www.dom.com. Billfi/lalrix charges a cc«ivenience fee of 
$3.95 for each transaction. You may also pay In person al an authorized payment center. For the payment locaHon nearest you. visit www.dom.com or call Dominion 
EasI Ohio at Ihe number in (he lop right corner of this bill. Authorized payment agents diarge a service fee of $0.8B for each transaction. 

Energy Assistance. If you meet income requirements, you might qualify for financial aid or weatherizafion sendees. To learn more, ca(i the Ohio Department of 
DevelopmenI, Office of Community Services, at 1-800-282-0880 or contact us. 

Medical Certificate. A medical certification delays a shutoff when i! would t>e especially dangerous to the healtti of a permanent member of your household. !l allows 
you time to get financial help or make paymeni arrangements. II does nol reduce the amount you owe. You can get a medical certification form by calling 
1 -800-950-7989. A licensed nnedical professional must sign the form. You can apply by phone, provided thai Dominion East Ohio receives the written notification 
within seven dav^. If gas service is off, return the signed form wiUiin 21 days lo restore service. Be sure to give your health care provider permissicwi to release your 
medical information to us. 

Failure to pay all charges for non-regulated Dominion Products & Services may result in termination of your contract. 

If you have made your payment, please accept our thanks and disregard this notice. 

Please detach and return this coupon with a check mad© payable to Dominion East Ohio . Please see reverse side for mailing address change Inslnjctions. 

(PgfliSi^WsW Feb 17. 2010fcWA5li;!WM 

$1,060.62 

Account Balance 

1 
Amount Enclosed 

Pipeline infrastructure Replacement Charge Starts 
In Case No. 09-458-GA-UNC. the Public Utilities 
Commission of Ohio (PUCO) approved an 
adjustment to tiie Pipeline Infrastructure 
Replacement (PiR) Cost Recovery Charge. This 
charge provides recovery of certain costs associated 
with the replacement of older pipelines and 
ownership of and responsibility for service lines, 
Effective W\\h this bill, the Basic Monthly Charge will 
increase by $0.72 lo a total of $16.42 per month. 
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PAUL J MAHOLTZ JR Page 2 of 3 

9 BLUEBERRY LN SW 
WARREN OH 44485-4205 

Account Number Date Prepared 
February 1,2010 

Next IVleter Reading 
02/25-03/02/2010 

For questions about Dominion East Oiiio charges call 1-000-362-7557. Avoid an 
estimate-enter a read between 02/26 & 5 p.m. on 03/02/2010 at www.dom.com. 

Credits And Charqes Since Your Last Bi 
Balance from last bill $934,41 
Payment on Jan 6, 2010 - Tliank You 125.00 CR 
Late Payment Charge 12.14 
Gross Receipts Tax .56 
Balance $822.11 
Current Charqes 
Dominion East Ohio Oistribution Charges 
Basic Montlily Charge $16.42 
Usage-Based Charges 

18.0 MCF @ $1.7877 32.18 
Gross Receipts Tax 2.24 
Total Dominion East Ohio Charges $50.84 
For questions about Dominion East Ohio charges, call 
us at 1-800-362-7557. 

JUST ENERGY Charges 
Gas Cost la.O MCF @ $9.79 $176,22 
Sales Tax 11.45 
Total JUST ENERGY Charges $187.67 
For questions about gas supply costs, contact JUST 
EI>3ERGY {acct# 200479) at 1-866-587-8674 or 100 E. 
Campus Blvd. Ste 250 Columbus, OH 43235 or 
www.justenergy.com. 
Total Current Charges $238.51 
Total Account Balance $1,060.62 

fiflonthtv iJsaae Comparison 
Average Daily Temperature 
For This Billing Period 22T 

Gas Use In MCF 

201Q 
25*F 

r " r "r "i 1 r—T r—i r 
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan 

2003 2010 
Average monthly use: ii 7.7 MCF. 
Total annual use: r.J 92.0 MCF. 

Bliiino Period And Meter Readinqs 
Date Read Type Reading _ 
iWeter Number 7210 
Jan 28,2010 Estimate 60.2 
Dec 28,2009 Remote 42.2 18.0 
IVtCFUsedin31 Days 18.0 

l;Jil;!:!l:f;lH Account Balance of $1,060.62 by Feb 17. £010 to Avoid Late Payment Charge of 1.5% per montli. 

THIS IS A SHUT-OFF NOTICE. 
Unless we receive your past-due amount of $809.41 by Feb 17, 2010, your gas may be shut off, If you have questions 
about this pending shutoff or need a medical form as outlined below, please call toll-free 1-800-960-7989. If your 
gas service is shut off, you must pay all pasl-due amounts. You will iDe billed a reconnection fee. Also, you wiil be billed 
a security deposit In three equal monthly installments or you will need to have a creditworthy guarantor. 
If you are on the Energy Choice program and your service is shut off, you will no longer be served by your 
current supplier at the current rate. 
NOTE: A medical certification delays a shut off for residential customers when it would be especially 
dangerous to the health of a permanent member of your household, It allows you time to get financial help. It does 
not reduce the amount you ov\/e. A licensed medical professional must sign the form. 
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Explanation of Biliing Terms 
{The following items vAW not appear on every bill.) 

Basic Monthly Charge - This charge replaces the Monthly Service Charge for most customers. It Includes fixed cosls for delivering gas. ptus applicable riders. 
Cancel Billing - A credit Issued lo the account when a correction is needed on past charges. 
CR • Credit 
Estimated Gas Bill - During Ihe months we don'l read your meter, your bil! is based on previous gas usage, gas rates and the weather. An esiimaied bill wilt be 
verified when your meter is read OT you may enter your own meter reading online at www.dom.com. 
Gas Cost - The price charged lo cover the cost of natural gas. 
Gas Usage Charge - Covers expenses, including SSO gas cost and Iransporlalion charges, involved in providing gas services to customers who purchase gas from 
Dominion Easl Ohio. 
Gross Receipts Tax • Ohio tax levied on public utIHties. 
Investigation Fee - Fee to be levied In those circumstances where Dominion East Ohio has reasonable proof of the customer's fraudulent or damaging practice 
related to gas service. 
Late Payment Charge - A 1,5% late payment charge (LPC) may be imposed on all past-due balances if the required paymeni Is nol paid in full by the time the next 
bill Is generated. For Payment Plan and Budget customers, the LPC applies only lo the past-due plan amount. 
MCF - An abbrevialion for the standard measure of gas meaning 1,000 Cubic Feet. 
Meter Test Fee - Fee charged for a meter test perfomned al the customer's request. 
Miscellaneous Charge(s) - An additional debit or credit applied to the account. An explanation of the reason for the charge or credit will be provided. 
Montiily Service Charge - Covers such costs as the maintenance of the gas meter, meter reading, billing and record keeping. 
Monthly Variable Rate (MVR)- Cost of natural gas for cuslomers whose Energy Choice or opt-in governmfflital aggregation conlraci has expired. Under \his rate. 
Dominion Ea&l Ohio assigns a participating supplier to provide gas supply at Ihat supplier's prevailing rate. 
Reconnection Fee - Fee charged lo reconnect service at a service address following a shuloff for nonpayment. 
Reset Read - Adjusted meler reading that establishes the point from which you are responsible for gas use following equipment reptacemeni or a billing adjuslment 
Returned Payment Fee - Fee for each retumed item tendered or authorized as payment on the customer's account and returned for any reason, including 
insufficient or uncollected funds, closed account, revoked authorization or slop paymenL 
Security Deposit Installment- One-third of the total security deposit required. Security deposits are billed to customers in three equal monthly inslallments. 
Standard Choice Offer (SCO) - Cost of acquiring natural gas for sale to Energy Choice eligible customers by a particiFratIng supplier assigned by Dominion East 
Ohio lo provide gas supply at this regulated rate. 
Standard Service Offer (SSO) - Cost of acquiring natural gas fOT sale to customers who purchase gas from Dominion East Ohio. 
Transportation Charges f Usage-Based Charges - Cover costs associated with delivering gas to the meter, including all applicable riders and taxes. All cuslomers 
are required to pay these charges regardless if they choose an altemate supplier Ihnaugh the Energy Choice or other transport programs. These charges do not 
include the cost of the gas. 
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PAUL J MAHOLTZ JR Page 1 of 3 

9 BLUEBERRY LN SW 
WARREN OH 44485-4205 

Account Number Date Prepared 
March 2. 2010 

Next Meier Heading For questions about Dominion East Ohio charges call 1-800-362-7557. Avoid an 
0-1/26 - 04/29/2010 estimate-enter a read between 03/29 & 5 p.m. on 03/31/2010 at www.dom.com. 

Summary of Payment Due 
Current Gas Amount 
Past Due Gas Amount 
Total Payment Due by IVIarcii 18, 2010 

You are not currently on a payment plan. 

241.30 
925.62 

$1,166.92 
**** THIS IS A SHUT-OFF NOTICE **** 

YOUR ACCOUNT IS PAST DUE. Unless Dominion East Ohio receives your past due payment of $925,62 In lull by March 18,2010, the company can shut off your 
gas service, Partial paymeni will not protect you from shutoff unless you arrange wie ol the following payment plans with us in advance, it eligible: 

Budget Plus • Pay a Sfwcial budget amouni, plus one of 12 equal payments of the pasl-due amount. Plan subject ID review periodically so that you only pay for the 
gas you use. 

Current Plus - You pay your current charges, and make one of up to six equal paymenls of the past-due amouni, each month. 

Percentage of Income Paymeni Plan (PIPP) - Income-eligible residential customers pay 10% of their monthly gross household income. Call the Ohio Department 
of Development at 1-800-282-0880 for an application or for the location of the nearest Community Action Agency, 

One-Third Winter Heating Plan -Pay one-third of the account balance if charges include gas used between November 1 and April 15. 

If the company shuts off your gas service for nonpayment, you must pay your past-due amountfs) or plan an-oars. You vtrill be billed a reconnectltMi fee of 
$33.00. Also, you will be billed for a security deposit of $143.00 in three equal monthly Installments or you need to have a crodltw/orthy guarantor. 

P&yn)0m Methods. Pay your over-due balance ihrough Bil/Matrix day or nighl with an electronic check. ATM/debit card with a Pulse. Star, hJYCE or Accell logo or a 
Visa, MasterCard, or Discover credit card. Contact BillMatrix by phone at 1-800-573-1153 or online through www.dom.com. BillMatrix charges a convenience fee of 
$3,95 for each transaction. You may also pay in person at an authorized payment center. For the pa>ment location nearest you, visit www.dom.com or call Dominion 
East Ohio at the number In the lop right corner of this bill. Authorized payment agents charge a service fee of S0.88 for each transaction. 

Energy Assistance. If you meet income requirements, you might qualify for financial aid or weatherization services. To learn more, call the Ohio Department ot 
DevelopmenI, Office of Community Sen/ices, at 1-800-282-0880 or contact us. 

Medical Certificate, A medical cerlification delays a shuloff when it would be especially dangerous to Ihe health of a pemnanent member ol your household. It allows 
you time to gel financial help or make payment arrangements. II does not reduce the amouni you owe. You can get a medicsil certification form by calling 
1-800-950-7989. A licensed medical professionat must sign the fomi. You can apply by phone, provided that Dominion East Ohio receives the written notification 
within seven days. I! gas service is off, return the signed fonn within 21 days to restore service. Be sure lo give your health care provider permission to release your 
medicai information to us. 

Failure lo pay all charges for non-regulated Dominion Products & Services may result in lerminalion of your contract. 

If you have made your payment, please accepi our thanks and disreganj ihis notice, 

Please detach and relum this coupon with a check mad© payable to Dominion East Ohio . Please see reverse side for mailing address change instructions. 

IS i f f iK l ^ t f i t j gQ M a r i s . ?nini i !WB!BS»Bl 

1 $1,166.92 

Account Balance Amouni Enclosed 

Removing Yourself from Customer Listing 
We are required to include your name, address and 
usage information on a list of eligible customers that 
Is made available to other retail natural gas suppliers 
or governmental aggregators. If you do not v/ish to 
be included on this list, please call Dominion East 
Ohio at 1-800-362-7557 or write us al P.O. Box 
26666, Richmond, VA 23261-6666. or complete the 
appropriate form on the www.dom.com web site. 
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PAUL J MAHOLTZ JR Page 2 of 3 

9 BlUEBERRY LN SW 
WARREN OH 44485-4205 

Account Number Date Prepared 
l\|[arch 2,2010 

Next Meter Reading 
04/26-04/29/2010 

For questions about Dominion East Ohiocharges call 1-800-362-7557. Avoid an 
estimate-enter a read between 03/29 & 5 p.m. on 03/31/2010 atvww.dom.com. 

Credits And Charoes'Since Your Last B ¥ 
Balance from last bill 
Payment on Feb 5. 2010 •- Thani< You 
Late Payment Charge 
Gross Receipts Tax 
Balance 
Current ChargeE 
Dominion East Ohio Distribution Charges 
Basic l\/)onthly Ciiarge 
Usage-Based Charges 

17.0 MCF @ $1.8194 
Gross Receipts Tax 
Total Dominion East Ohio Charges 
For questions about Dominion East Onio charges, call 
us at 1-800-362-7557. 

JUST ENERGY Charges 
Gas Cost 17.0 MCF @ $9.79 

Total JUST ENERGY Charges 
For questions about gas supply costs, contact JUST 
ENERGY (acct# 200479) at 1-866-587-8674 or 100 E. 
Campus Blvd. Ste 250 Columbus, OH 43235 or 
www .justanergy.com. 
Totai Current Charges 
Total Account Balance 

$1,060,62 
135.00 CR 

13.88 
.64 
$940.14 

$16.42 

30.93 
2.18 

$49.53 

$166.43 
10.82 

$177.25 

$226.78 
$1,166.92 

Monthiv Usaae Conmanson 
Average Daily Temperature 2009 . 
For This Billing Period 2 r F 24"F 

Gas Use In MCF 

^ 
Feb Mar Apr May Jun Jul Aug Sop Oct Nov Dec Jan Feb 

3009 2010 
Average rrtonthiy use; 0 7.5 MCF. 
Total annua! use: n 90.5 MCF. 

n 
Bi ma Period And Meter Readinas 
Date Read Type Reading 
Meter Number 7210 
Feb 25.2010 Remote 77.2 
Jan 28.2010 Estimate 60.2 17.0 
IWCF Used in 28 Days 17.0 

i:ikJi|.-!J;fiH Account Balance of $1,166.92 by fi^ar 18,5010 to Avoid Late Payment Charge of 1.5% per month. 

THIS IS A SHUT-OFF NOTICE. 
Unless w© receive yotir pasl-due amount of $925.62 by Mar 18, 2010, your gas may be shul off. If you have questions 
about this pending shutoff or need a medical form as outlined below, please call toll-free 1-800-950-7989. if your 
gas service is shut off, you musi pay ali past-due amounts. You will be billed a reconnection fee. Also, you wit! be billed 
a security deposit in three equal monthly installments or you will need to have a creditworthy guarantor, 
if you are on the Energy Choice program and your service is shut off, you will no longer be served by your 
current supplier al the current rate, 
NOTE: A medical certification delays a shut off for residential cuslomers when it would be especially 
dangerous to the health of a permanent member of your household, it allows you time to gel financial help. It does 
not reduce the amount you owe. A licensed medical professional must sign the form. 

PAUL J MAHOLTZ JR 
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Explanation of Billing Terms 
(The following Items will not appear on every bill.) 

Basic Monthly Charge - This charge repiaoes the Monthly Service Charge for most customers. It includes fixed costs for delivering gas. plus applicable riders. 
Cancel Stfflng - A credit issued lo the account when a correclion is needed on past charges. 
CR - Credit 
Estimated Gas Bill - During the months we dont read your meter, your bill is based on previous gas usage, gas rates and the weather. An estimated bill will be 
verified when your meter is read or you may enter your own meier reading online al www.dom.com. 
Gas Cost - The price charged lo cover the cost of natural gas. 
Gas Usage Charge - Covers expBnses, including SSO gas cost and transportation diarges, Involved In providing gas sen/ices lo customers who purchase gas from 
Dominion East Ohio. 
Gross Receipts Tax - Ohio tax levied on public ufiWUes. 
Investigation Fee - Fee lo be levied In those circumstances where Dominion East Ohio has reasonable proof of the cuslomer's fraudulent or damaging practice 
related to gas service. 
Late Payment Charge - A1.5% late payment charge (LPC) may be imposed on all pasl-due balances if the required payment Is not paid in full by the time the next 
bill l3 generated. For Payment Plan and Budget customers, the LPC applies only lo the past-due plan amount, 
MCF - An abbrevialion for the standard measure of gas meaning 1 ,Q00 Cubic Feet. 
Meter Test Fee - Fee charged for a meter test performed at the customer's request. 
Miscellaneous Charge{s) - An additional debit or credit applied to the account. An explanation ol the reason for the charge or credit will be provided. 
Monthly Service Charge - Covers such costs as the maintenance of the gas meler, meter reading, billing and record keeping. 
Monthly Variable Rate (MVR) - Cost of natural gas for cuslomers whose Energy Choice or opt-in govemmental aggregation contract has expired. Under this rate. 
Dominion East Ohio assigns a participating supplier to provide gas supply al that supplies prevailing rale. 
Reconnection Fee - Fee charged to reconnect service at a service address foflowrng a shuloff for nonpayment. 
Reset Read - Adjusted meter reading thai establishes the point from which you are responsible for gas use following equipment replacement or a billing adiuslmenl. 
Returned Payment Fee - Fee for each returned item tendered or authorized as payment on the customer's accourtt and returned lor any reason, including 
insufficient or uncoHecled funds, closed account, revoked aulhorizalion or stop payment. 
Security Deposit Instalment - One-lhird of the total security deposit required. Security deposits are billed lo customers in three equal monthly installments. 
Standard Choice Offer {SCO) - Cost of acquiring natural gas for sale to Energy Choice eligible customers by a participating supplier assigned by Dominion East 
Ohio to provide gas supply at this regulaled rate. 
Standard Service Offer (SSO) - Cost of acqdring nalura) gas for sal^ to ojstomers who purchase gas from Domlnjon East Ĉ iJo. 
Transportation Charges / Usage-Based Charges - Cover costs associated with delivering gas to the meler, including all applicable riders and (axes. All customers 
are required lo pay these charges regardless if they choose an alternate supplier through the Energy Choice or other transport programs. These charges do not 
Include the cost of the gas. 
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PAUL J MAHOLTZ JR 

9 BLUEBERRY LN SW 
WARREN OH 44485-4205 
Account Number Date Prepared 

March 31, 2010 

Page 1 of 3 

Next Meter Reading For questions aboul Dominion Easl Ohio charges call 1-800-362-7557. Avoid an 
04/26 - 0^1/29/2010 estimate-enter a read between 04/27 & 5 p.m. on 04/29/2010 at www.dom.com. 

Summarv of Pavment Due 
Current Gas Amount 
Past Due Gas Amount 
Tota l Payment Due by Apr i l 16. 2010 

Y o u are no t current ly on a payment p lan. 

170.22 
1.031.92 

$1,202.14 
THIS IS A SHUT-OFF NOTICE **** 

YOUR ACCOUNT IS PAST DUE. Unless Dominion East Ohio receives your past due paymeni of $1,031.92 in full by April 16, 2010. the company can shul off your 
gas sen/ice. Partial payment will nol prolet^ you from shutoff unless you arrange one of the following payment plans with us in advance, II eligible: 

Budget Plus - Pay a special budget amount, plus one of 12 equal payments of tlw pasl-due amouni. Plan subjecl to review periodically so thai you only pay for the 
gas you use. 

Current Plus - You pay your current charges, and make one of up to six equal payments of the pasl-due amouni, each month. 

Percentage of Income Payment Pian (PIPP) • Income-eJIgible residential customers pay tO% of their monthly gross household income, Cali the Ohio Department 
of DevelopmenI at 1-BOO-282-0880 for an application or for Uie locafion of the nearest Community Action Agency, 

One-Third Winter Heating Plan -Pay one-Wiird of the account balance if charges Include gas used between November 1 and April 15. 

If the company shute off your gas service for nonpayment, you must pay your past-due amDunt(s} or plan arrears. You will be billed a reconnection fee of 
$33.00, Also, you will be billed for a security deposit of $143.00 in three equal monthly Installments or you need to have a creditworthy guarantor. 

Payment Methods. Pay your over-due balance through BillMatrix day or r̂ ght with an electronic check, ATM/debit card with a Pulse. Star, NYCE or Accell logo or a 
Visa, MasterCard, or Discover credit card. Conlact BillMatrix by phone at 1-600-573-1153 or online Ihrough www.dom.com. BillMatrix charges a convenience fee ol 
$3.95 for each transaction. You may also pay in person al an authorized paymeni center. For the payment location nearest you, visit www.dom.com or call Dominion 
East Ohio al the number in the lop right corner of this bill. Authorized payment agents charge a service fee of $0.88 for each Iransaclion. 

Energy Assistance, if you meet Income requirements, you might qualify for finandal aid w weaiherization services. To leam more, call Ihe Ohio Department of 
DevelopmenI, Office of Communily Services, at 1-800-282-0B8O or contact us. 

Medical Certificate. A medical certification delays a shutoff when it would be espedally dangerous lo the health of a pennanent member of your household. II allows 
you time to get Ttnanciai help or make paym&ni arrangements. It does not reduce the amouni you owe. You can gei a medical cerJificalion form by calimg 
1 -800-950-7989. A licensed medical professional must sign the form. You can apply by phone, provided that Dominion Easl Ohio receives the written nolilicalion 
within seven days. If gas service is off, return Uie signed form within 21 days to restore sen/ice. Be sure to give your health care provider pemiisston to release your 
medical information to us. 

Failure to pay all charges for non-regulaled Dominion Ftoducis & Services may resuil in termination of your contract. 

If you have made your payment, please accept our thanks and disregard yiis notice. 

Please delach and relurn this coupon with a check made payable to Dominion East Ohio. Please see reverse side for mailing address change instructions. 

f d l ^ . ^^^ jV t l l ADr16.2010ia33:5!ni™ 

$1,202.14 

Account Balance Amount Enclosed 

_ \ Automatic Bank Draft Saves You Time & Money 

Our Automatic Bank Draft saves you the time and 
expense of buyioQ postage, writing a check, gelling 
a money order, or standing in lir>e. Each month, your 
bank automatically pays your gas bill. Visit 
www.dom.com to enrol! online or call us for an 
application. 
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PAUL J MAHOLTZ JR Page 2 of 3 

9 BLUEBERRY LN SW 
WARREW OH 44485-4205 

Account Number Date Prepared 
IWarch31,2010 

Next lUieier Reading 
04/26-04/29/2010 

For questions about Dominion East Ohio charges call 1-800-362-7557. Avoid an 
estimate-enter a read between 04/27 & 5 p.m. on 04/29/2010 at www.dom.com. 

Credits And Charges Since Your Last Bill 
Balance from last biil 
Paymetit on Mar 5, 2010 - Than!< You 
Late Payment Ciiarge 
Gross Receipts Tax 
Balance 

Dominion East Ohio Distribution Charges 
Basic Monthly Charge 
Usage-Based Charges 

11.1 MCF@ $1.8189 
Gross Receipts Tax 
Totai Dominion East Ohio Charqes 
For questions about Dominion East Ohio charges, call 
us at 1-800-362-7557. 

JUST ENERGY Charges 
Gas Cost 11.1 MCF @ $9.79 
Co[(ic T a y 

T o t a i J U S T E N E R G Y C h a r g e s 
For questions about gas supply costs, contact JUST 
ENERGY (acct# 200479) at 1-866-587-8674 or 100 E. 
Campus Blvd, Ste 250 Columbus. OH 43235 or 
www.justenergy.com. 
Total Current Charges 
Total Account Balatice 

$1,166.92 
135.00 CR 

15.48 
.71 

$1,048.11 

$16.42 

20.19 
1.69 

$38.30 

$108.67 
7.06 
$115.73 

$154.03 
$1,202.14 

l\/ionthlv Usaqe Comparison 
Average Daily Temperature 2009 
For This Billing Per iod 3 8 ^ 

Gas Use In MCF 

201O 
40*F 

28. 

21, 

" I ' ' i • •'!" •'! 1' ' I ' • r ' r' ' V "i r 
Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan Ftrb Mar 

20a9 2010 
Average monthly use: (J 7.6 MCF. 
Total annual use: ['] 91.5 MCF. 

Billjnq Period And Meter Readings \ 
Date Read Type Reading 
Meter Number " 7 2 1 0 
Mar 2 9 . 2 0 1 0 Est imate 88.3 
Feb 2 5 . 2 0 1 0 Remote 77.2 11.1 
MCF Used in 32 Days 11.1 

MSSSSBj i Account Balance of $1.202.14 by Apr 16,2010 to Avoid Late Paymenicharge of 1.5% per month. 

THIS IS A SHUT-OFF NOTICE. 
Unless we receiveyour past-due amount of $1,031.92 by Apr 16» 2010, your gas may be shut off. If you have questions 
about this pending shutoff or need a medical form as outlined below, please call toll-free 1-800-950-7989, If your 
gas service is shut off, you must pay at( past-due amounts. You will be biffed a reconnection fee. Aiso, you wfff be billed 
a security deposit in three equal monthly installments or you will need to have a creditworthy guarantor. 
If you are on the Energy Choice program and your service is shut off, you will no longer be served by your 
current supplier at the current rate. 
NOTE: A medicaf certification delays a shut off for residential customers when it would be especially 
dangerous to the health of a permanent member of your household. It allows you time to get financial help, li does 
not reduce the amount you owe. A licensed medicaf professional must sign the form. 
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Explanation of Billing Terms 
(The following items will not appear on every biil.) 

Basic IVIonthiy Chargo - This charge replaces the Monthly Service Charge for most customers. It includes fixed costs (or delivering gas, plus applicable riders. 
Cancel Billing - A credit Issued to the account when a correction Is needed on past charges. 
CR - Credit 
Estimated Gas Bill - During the months we don't read your meter, your bill is based on previous gas usage, gas rates and the weather. An esiimaied LHU will be 
verified when your meter Is read or you may enter your own meter reading online at www.dom.com, 
Gas Cost - The price charged to cover Ihe cost of natural gas. 
Gas Usage Charge - Covers expenses, induding SSO gas cos! and Iransporlalion charges, involved in providing gas services to customers who purchase gas from 
Dominion East Ohio. 
Gross Receipts Tax - Ohio tax levied on public uUlitles. 
Investigation Fee - Fee to be levied in those circumstances where Dominion Easl Ohio has reasonable proof of the customer's fraudulent or damaging practice 
related lo gas service. 
Late Payment Charge -A 1.5% late payment charge (LPC) may be imposed on all past-due balances ifiherequiredpayment isnot paidin full by Ihe time the next 
bill is generated, For Payment Plan and Budget customers, the LPC applies only to the pasl-due plan amouni. 
MCF - An abbreviation for the standard measure of gas mear̂ ing 1,000 Cubic Feet. 
Meter Test Fee - Fee charged for a meier test performed al the customer's request. 
Miscellaneous Charge(s) - An additional debit or credit applied lo the accounL An explanation of the reason for the charge or credit will be provided. 
Monthly Service Charge - Covers such costs as the maintenance of me gas meter, meter reading, billing and record keeping, 
Monthly Variable Rate (MVR) - Cost ol nalura) gas for customers whose Energy Choice or opt-in governmental aggregation contact has expired. Under this rale. 
Dominion East Ohio assigns e participating supplier to provide gas supply at that supplier's prevailing rate. 
Reconnection Fee - Fee charged to reconnect service at a sen/Ice address following a shutoff for nonpayment, 
Reset Read - Adjusted meter reading Ihat establishes the point from which you are respohsrble for gas use following equipment replacement or a billHig adiuslmenl. 
Returned Payment Fee - Fee for each returned item tendered or authorized as payment on the customer's account and reti^ned lor any reason, including 
Insufficient or uncollected funds, closed account, revoked authorization or slop payment. 
Security Deposit Installment - One-third of the total security deposit required. Security deposits are billed to cuslomers in three equal monthly Inslallments. 
Standard Choice Offer (SCO) - Cost of acquiring natural gas for sale to Energy Choice eligible cuslomers by a parydpating si^plier assigned by Dominion East 
Ohio fo provide gas supply al this regulated rale. 
Standard Service Offer (SSO) - Cost of acquiring natural gas for sale lo customers who purchase gas from Dominion East Ohio. 
Transportation Charges / Usage-Based Charges- Cover costs associated with delivering gas la the meter, including all applicable riders and taxes. All customers 
are required to pay these charges regardless if they choose an alternate supplier through the Energy Choice or other transport proems. These charges do not 
include the cost of ̂ e gas. 
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PAUL J MAHOLTZ JR Page 1 of 3 

9 BLUEBERRY LN SW 
WARREN OH 44485-4205 

Account Number Date Prepared 
April 27,2010 

Nexl IVIeler Reading For questions about Dominion East Ohio charges call 1-800-362-7557. Avoid an 
06/24" 06^9/2010 estimate-enter a read between 05/26 & 5 p.m. on 05/28/2010 at wvi^w.dom.com. 

Summarv of Pavment Due 
Current Gas Amount 
Past Due Gas Amount 
Total Payment Due by iVtay 13. 2010 

You are not current ly on a payment p lan. 

117,78 
1.067.14 

$1,184.92 

THIS IS A SHUT-OFF NOTICE **** 

YOUR ACCOUNT IS PAST DUE- Unless Dominion East Ohio receives your pasi due paymeni of $1,067.14 in full by May 13, 2010, the company can shut off your 
gas sen/ice. ParUal payment will not protecl you from shutoff unless you arrange one of the following payment plans with us in advance, if eligible: 

Budget Plus - Pay a special budget amount, plus one of 12 equal payments of the pasl-due amount. Plan subject io review periodically so that you only pay for the 
gas you use. 

Current Plus - You pay your current diarges, and make one of up to six equal payments of the pasl-due amount, each month. 

Percentage of Income Payment Plan (PIPP) - Income-eligible residential customers pay 10% of their monthly gross household income. Call the Ohio Department 
of DevelopmenI at 1-800-282-0880 for an application or for the location of ihe nearest Community Action Agency. 

One-Third Winter Heating Plan -Pay one-third of the account balance if charges include gas used between November 1 and Apr115. 

If the company shuts off your gas service for nonpayment, you must pay your past-due amountfs) or plan arrears. Vou will be billed a reconnection fee of 
$33.00. Also, you will be billed for a secw\ty deposit of $151.00 in three equal monthly Installments or you need to have a creditworthy guarantor. 

Payment Methods. Pay your over-due balance through BillMatrix day or night with an eleclrof̂ c check, ATM/debit card with a Pulse, Star, NYCE or Accell logo or a 
Visa, MasterCard, or Discover credit card. Contact BillMatrix by phone at 1-800-573-1153 or online Ihrough www.dom.com, BillMatrix charges a convenience fee of 
$3.95 for each transaction. You may also pay in person at an authorized paymeni center. For the payment location nearest you, visit www.dom.com or call Dominion 
Easl Ohio at itie number in Ihe top right corner of this bill. Authorized paymeni agents charge a service fee of SO.86 for each transaction. 

Ertergy Assistance. If you meet income requirements, you m l ^ l qualify for financial aid or weatherization services. To loam mora, call (he Ohio Department of 
DevelopmenI, Office of Community Sen/ices, at 1'800-282-0680 or contact us. 

Medical Certificate. A medical ceriificalion delays a shulofi when it would be especially dangerous to the health of a penrianent member of your household. It allows 
you time to get financial help or make payment Bn*angements. It does not reduce the amour\t you owe. You can get a medical cerlification form by calling 
1-800-950-7989, A licensed medical professional musI sign the form. You can apply by phone, provided thai Dominion East Ohio receives the wrilten nolification 
vwthin seven days. If gas service is off, relurn the signed form within 21 days to restore service. Be sure lo give your health care provider permission to release your 
medicai information lo us. 

Failure to pay ^1 charges for non-regulated Dominion Products & Services may result in termination of your contract. 

If you have made your payment, please accept our thanks and disregard this notice. 

Please detach and relum this coupon with a check made payable fo Dominion East Oliio . Please see reverse side for mailing address change instructions. 

PLEASE FAY B V m M B B a E m Account No. 

$1,184.92 

Account Balance Amount Enclosed 

Call Before You Dig 
If you plan to dig in your yard, please call the Ohio 
Utilities Proleclion Service at 811 to make sure you 
do nol dig into an underground line. Damaged lines 
can interrupt your gas, electric and cable service. 
Slate law requires that you call 811 at least two 
business days before digging. 

PAUL J MAHOLTZ JR 
9 BLUEBERRY LN SW 
WARREN OH 44485-4205 
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PAUL J MAHOLTZ JR Page 2 of 3 

9 BLUEBERRY LN SW 
WARREN OH 44485-4205 

Account Number Date Prepared 
April 27, 2010 

Next Meter Reading 
06/24-06/29/2010 

For questions about Dominbn East Oh io charges call 1-B00-362-75S7. Avoid an 
estimate-enter a read between 05/26 & 5 p.m. on 05/28/2010 a! www .̂dom.com, 

Credits And Charqes Since Your Last Bill 
Balance from last bill 
Paynnent on Apr 5. 2010 - Thanl< You 
Late Payment Ctiarge 
Gross Receipts Tax 
Balance 

l«JIIJiJ.m.yj,14Ji 
Dominion East Ohio Distril>ution Charges 
Basic Monlhly Charge 
Usage-Based Charges 

6.2 MCF @ $2.9612 
Gross Receipts Tax 
Total Dominion East Ohio Charges 
For questions about Dominion East Ohio charges, call 
us a( 1-800-362-7557, 

JUST ENERGY Charges 
Gas Cost 6.2 MCF @ $9.79 
'^sles Tsx 
Total JUST ENERGY Charges 
For questions about gas supply costs, conlact JUST 
ENERGY (accW 200479) at 1-866-587-8674 or 100 E. 
Campus Blvd. Ste 250 Columbus, OH 43235 or 
www.juslBnergy.com. 
Total Current Charges 
Total Account Balance 

$1,202.14 
135.00 CR 

16.01 
.74 

$1,083.89 

$16.42 

18.36 
1.60 

$36.38 

$60.70 
3.95 

$64.65 

$101.03 
$1,184.92 

Monlhlv Usaae Comoarison 
Average Daily Temperature 2009 2010 
For This Billing Period 48T 54T 

Gas Use In MCF 

m 
2009 

- r 1 1 1 r — I i ' ' f " V • • ! • ' T ' ••( 1 
Apr May Jun Jul Aug Sep Oct Nov Dec Jan Fab Mar A|w 

Average monthly use: 
Total annual use: 

) 7.3 MCF. 
88.1 MCF. 

2010 

Billina Period And Uteter Readmqs 
Date Read Tvoe Reading 
Meter Number 7210 
Apr 27,2010 Remote 94.5 
Mar 29,2010 Estimate 88.3 6,2 
MCF Used in 29 Days 6.2 

p:i!4-MJl;fj\*| Account Balance of $1,184.92 by May 13. 2010 to Avoid Late Payment Charge of 1.5% per month. 

THIS IS A SHUT-OFF NOTICE. 
Unless we receive your past-due amount of $1,067.14 by May 13, 2010. your gas may be shut off. If you have questions 
about this pending shutoff or need a medical form as outlined below, please call toil-free 1-800-950-7989. If your 
gas service is shut off. you must pay all past-due amounts. You will be biNed a reconnection fee. Also, you will be billed 
a security deposit in three equal monthly installments or you wiil need to have a creditworthy guarantor. 
(f you are on the Energy Choice program and your service is shut off, you wili no longer be sen/ed by your 
current supplier at the current rate. 
NOTE: A medical certification delays a shut off for residential customers when it would be especially 
dangerous to the health of a permanent member of your household. It allows you lime to get financial help. It does 
not reduce the amount you owe. A licensed medical professional must sign the form. 

PAUL J MAHOLTZ JR 
9 BLUEBERRY LN SW 
WARREN OH 44485-4205 

l. l.. l.t.J.l..l lul..l. l..lHl..l.l l....l.l.lt.Ml,lM.I.M 
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Page 3 of 3 

Explanation ot Biliing Terms 
(The following ilems *ill nol appear on every bill.) 

Basic Monthly Charge- This charge replaces ihe Monlhly Service Charge for most customers, ll includes lixed costs for delivering gas. plus applicable riders. 
Cancel Billing-A credit issued lo the account when a correction is needed on past charges. 
CR - Credit 
Estimated Gas Bill - During the months we don't read your meter, your bill is based on previous gas usage, gas rales and the weather. An estimated Wll will be 
verified when your mel&r is read or you may enteryour Own meler reading onHne at www.dom.com. 
Gas Cost - The price charged lo cover the cost ol natural gas. 
Gas Usage Charge - Covers expenses, includino SSO gas cosi and Iransportation charges, involved in providing gas services to cuslomers who purchase gas Irom 
Dominion East Ohio. 
Gross Receipts Tax - Ohio tax levied on public utilities. 
Investigation Fee - Fee to be levied in those drcumslances where Dominion East Ohio has reasonable proof of the customer's fraudulent or damaging fwacUce 
related to gas service. 
Uate Payment Cfiarge - A 1.5% late payment charge (LPC) may be imposed on all past-due balances if the required payment is nol paid in full by Ifie time the next 
bill Is generated. For Paymeni Plan and Budget customers, Ihe LPC applies only lo the pasl-due plan amount, 
IWICF - An abbreviation for the standard measure of gas meaning 1,000 Cubic FeeL 
Meter Test Fee - Fee charged for a meter test perfomned at die cuslomer's request. 
Miscellaneous Charg6(s) - An additional debit or credit applied to the account. An explanalion of the reason for the charge or credit will be provided. 
Monthly Service Charge - Covers such costs as the maintenance of the gas meter, meter reading, billing and record Iteeping. 
Monthly Variable Rate (MVR) - Cost of natural gas for cuslomers whose Energy Choice or opi-ln governmental aggregation cwitract has expired. Under this rate, 
Dominion East Ohio assigns a participaling supplier to providB gas supply at that supplier's prevailing rale. 
Reconnection Fee • Fee charged lo reconnecl service at a service address following a shuloff for nonpayment. 
Reset Read - Adjusted meter reading that establishes the point from which you are responsible for gas use fotlov̂ l̂ng equipment reptacemeni or a bflHng adjustmenl. 
Returned Paymeni Fee - Fee for each returned item tendered or authorized as payment on the customer's account and returned for any reason, including 
insufficient or uncollected funds, closed account, revoked authorizaMon or stt^ payment. 
Security Deposit Installment - One-third of the total security deposit required. Security deposits are billed to customers in three equal monthly installments. 
Standard Choice Offer (SCO) - Cost oi acquMng naturai gas for sale to Energy Choice eligible cuslomers by a participating supplier assigned \̂ y Dominion Easl 
Ohio to provide gas supply at this regulated rale. 
Standard Service Offer (SSO) - Cost of acquiring natural gas for sale to customers who purchase gas from Doninion East Ohio. 
Transportation Charges / Usage-Based Charges- Cover costs associated with delivering gas to the meter, including all applicable riders and taxes. All customers 
are required to pay these charges regardless if they choose an alternate supplier through tha Energy Choice or other transport programs. These charges do not 
include the cost of ihe gas. 

PAUL J MAHOLTZ JR 
9 BLUEBERRY LN SW 
WARREN OH 44465-4205 
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PAUL J MAHOLTZ JR Page1 of 2 

9 BLUEBERRY LNSW 
WARREN OH 44485-4205 

Account Number Dale Prepared 
June 2, 2010 

For questions about Dominion East Ohiocharges call 1-800-362-7557, 

Credits And Charqes Since Your Last Bill 
Balance from last bill 
Payment on May 5, 2010 - Thank You 
Balance 

Dominion East Ohio Distribution Charges 
Basic IVIonthiy Charge 
Usage-Based Charges 

3.3 MCF @ $2.8242 
Gross Receipts Tax 
Total Dominion East Ohio Charges 
For questions about Dominion East Onio charges, call 
us at 1-800-362-7557. 

JUST ENERGY Charges 
Gas Cost 3.3 IVICF @ $9.79 
Sales Tax 
Total JUST ENERGY Charges 
For questions about gas suppiy costs, contact JUST 
ENERGY (acct# 200479) al 1-866-587-8674 or 100 E. 
Campus Blvd, Ste 250 Columbus, OH 43235 or 
ww/w .j u sten e rgy. com. 
Total Current Charges 
Total Account Balance 

This is your Final Bill. 

$1,184,92 
135.00 CR 

$1,049.92 

$16.59 

9.32 
1.19 

$27.10 

$32.31 
2.10 

$34.41 

$61.51 
$1,111.43 

Monthly Usaqe Comparison 
Average Daily Temperature 
For This Billing Period 

Gas Use In MCF 

2009 
SS-'F 

2010 
56T 

2B-. 

21. 

14, _ 

a J ^ 
'•r n̂ ' 'v ' r ' r " r—i—i—i—\ — i- r 
May Jun .̂ ul Aug Sep Oct Nov Dae Jan Feb Mar Apr May 

2009 2010 
Average nnonthly use: i i 7.4 MCF. 
Total annual use: ; I 88,3 MCF. 

Billimi Period And IweterReadmgs i 
Date Read Type Reading _ _ _ ^ 
Meter Number ' 7210 
May 21,2010 Estimate 97.8 
Apr 27.2010 Remote 94.5 3,3 
MCF Used In 24 Days 3.3 

Id fS l i i f ey i Account Balance of $1,111.43 by June 18,2010 

Final Bill Notice - Dropped from Energy Choice 
Dominion East Ohio shut off service to you because of your overdue, unpaid account balance. This is your last 
bill for this account, which is now closed. We removed you from the Energy Choice prcigram and have notified 
your natural gas supplier. \f you wish to establish service with us again, you will need to pay (he remaining account 
balance. Also, you will be billed a security deposit in three equal monthly installments or you need to have a creditworthy 
guarantor. You Wf'fl also have to pay a reconnection fee if you remain at the same address. 
To be eligible to enroll again in the Energy Choice program, you must pay all dollars owed or be eligible for a 
payment pian. When you can participate in the Energy Choice program, you will be able to purchase gas 
from any participating natural gas supplier at a new contracted rate. 

Please detach and return Ihis coupon with a check made payable to Dominion East Ohio . Please see reverse side for mailing addr&ss change instructions. 

PLEASE PAY B y H B m R l 

1 $1,111.43 

Account Balance 

18, 2010| |^B1 
FINAL SILL B 

Amount Enclosed 

PIPP, AMR Riders Change 
Effective for bills rendered on or after April 16. 2010, 
the P}PP Rider changed io $1.7078 per thousand 
cubic feet (MCF). Effective for bills rendered on or 
arter May 10, 2010. the AMR Rider changed lo $0.47 
per month. The Public Utilities Commission of Ohio 
approved these changes. 

PAUL J MAHOLTZ JR 
9 BLUEBERRY LN SW 
V^ARREN OH 44465-4205 
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Page 2 of 2 

Explanation of Billing Terms 
(The following Hems will not appear or\ every bill.) 

Basic Monthly Charge - This charge replaces the Monthly Service Charge tor most cuslomers. U includes fixed cosls for delivering gas, plus applicable riders. 
Cancel Billing - A credit issued to ihe account when a correction is needed on past charges. 
CR - Credit 
Estimated Gas Bill - During the months we don't read your meler, your bill is based on previous gas usage, gas rates and the weather. An estimated bill will be 
verified when your meter is read or you may enter your own meter reading online at www.dom.com. 
Gas Cost - The price charged to cover the cost of natural gas. 
Gas Usage Charge - Covers expenses. Including SSO gas cosl and transportation charges, involved in providing gas services lo customers who purch^e gas from 
Dominion Easl Ohio. 
Gross Receipts Tax - Ohio tax levied on public utilities. 
Investigation Fee - Fee lo be levied In those circumslances where Dominion East Ohio has reasonable proof o( the customer's fraudulent or damaging practice 
related to gas service. 
Late Payment Charge - A 1.5% late payment charge (LPC) may be imposed on all past-due balances if Sis required paymeni is not paid In full by the time the next 
bill Is generated. For Paymeni Plan and Budgel customers, the LPC applies only to the past-due pJan amount. 
MCF - An abbreviation for the standanJ measure of gas meaning 1,000 Cubic Feet. 
Meter Test Fee - Fee charged for a meter lest performed si the cuslomer's request. 
Miscellaneous Charge{s) - An additional debit or credit applied to the account. An explanation of the reason (or the charge w credit will be provided. 
Monthly Service Charge - Covers such cosls as the maintenance of the gas meter, meter reading, billing and record keeping. 
Monthly Variable Rale (MVR) - Cost of natural gas for customers whose Energy Choice or opt-in governmental aggregation contract has expired, Under this rate, 
Dom/nion East Ohio assigns a partjcipaling supplier to provide gas suppfy at that supplier's prevailing rale. 
Reconnection Fee - Fee charged to restore gas service that was lemilnated by Ihe Company or al a customer's request. 
Reset Read - Adjusted meler reading that establishes the point from which you are responsible for gas use following equipment replacement or a billing adjustment. 
Returned Payment Fee - Fee for each returned Wem tendered or authorized as payment on the customer's account and relumed for any reason, including 
insufUcienl or uncollected lunds, closed account, revoked auUiorization or stop payment. 
Security Deposit Installment - One-lhird of Ihe total security deposit required. Security deposits are billed to customers in three equal monthly installments. 
Standard Choice Offer (SCO) - Cosl of acquiring natural gas lor sale to Enertjy Choice eligible cuslomers by a participating supplier assigned by Dominion East 
Ohio to provide gas supply at this regulated rate. 
Standard Service Offer (SSO) - Cost of acquiring natural gas for sale to customers who purchase gas from Dominion East Ohio. 
Transportation Charges / Usage-Based Charges - Cover costs associated wilh delivering gas to the meler, Including alt applicable riders and taxes. All customers 
are required lo pay Ihese charges reganjless if they choose an alternate supplier through the Energy Choice or other transport programs. These charges do not 
include the cosl of the gas. 

PAUL J IVlAHOLTZ JR 
9 BLUEBERRY LN SW 
WARREN OH 44486-4205 
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