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From: webmaster@puc.state.oh.us mmm-mm^m 
To: ContactThePUCO 
Subject: 58797 2111 MAR 2 9 PM h 3 1 
Received: 3/26/2011 9:44:42 AM 
Message: 

WEB ID: 58797 AT:03-26-20l I at 09:43 AM 

Related Case Number: 

TYPE: complaint 

NAME: Mr. James Kizlik 

CONTACT SENDER ? Yes 

MAILING ADDRESS: 
• 2437 Callender Road 
• Rome , Ohio 44085 
. USA 

PHONE INFORMATION: 

• Home: 440-563-5052 
• Alternative: (no alternative phone provided?) 
• Fax:440-563-5052 

E-MAIL: jhkrecsearch@windstream.net 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• Company: CEI/First Energy 
• Name on account: James H. Kizlik 
• Service address: 2437 Callender Road 
• Service phone: 440-563-5052 
• Account Number: 11 00 34 9488 5 8 

COMPLAINT DESCRIPTION: 

Why do we have to pay for light bulbs & still pay extra every month? What happen to my electric 
discount? I have been a total electric user for over 40 years. I use the new type of bulbs in our house 
already, disappointed in your performance 
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