
1 ntTnt̂  nter, Donielle 

From: ContactThePUCO@puc.state.oh.us 
Sent: Monday, March 28. 2011 3:40 PM 
To: Docketing 
Subject: Docketing 

Public Utilities Commission of Ohio 21 

& S Investigation and Audit Division 

Memorandum U 5 cp 

Date: 3/28/2011 — ^ O 3^ ^ 

Re: Alpha Sudano ^ c? g 
27083 Oakwood Cir ^ ^ 
Unit 101 ^ 
Ohnsted Falls, OH 44138 

Docketing Case No.:09-1947-el-por 

Notes: 
Again with the CFL's that we get charged for even if we can't use them. EVERY bulb in my condo is a CFL, yet 
Fm forced to pay for bulbs that I won't and can't use. I am also charged more for the bulbs that I can't use than I 
would be if I bought them at the store. This is ridiculous. I would be very happy to have anyone from the 
electric company come out and check to make sure I am using the bulbs. I have all new appliances, I have a 
programmable thermostat and do everything I can to lower my bill 1 have to have a reptile that requires a lot of 
electricity for her cage, which is why 1 do everything else I can. I know we are being FORCED to do this, but I 
can't it let it happen without letting you know how absolutely pissed off I am. 

Please docket the attached in the case number above. 
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