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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 58704 
Received: 3/23/2011 10:28:59 PM 
Message: 
WEB ID: 58704 AT:03-23-20l 1 at 10:27 PM 

Related Case Number: 

TYPE: complaint 

NAME: Mr. michael bubis 

CONTACT SENDER ? No 

MAILING ADDRESS: 

• 7814 Pamela Dr 
• N. Royalton , Ohio 44133 

• USA 

PHONE INFORMATION: 

• Home: 216-402-3141 
• Altemative: 216-402-3141 

• Fax: (no fax number provided?) 

E-MAIL: mikebubis@hotmail.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• Company; First Energy 
• Name on account: michael bubis 
• Service address: 7814 Pamela Dr N. Royalton OH 44133 
• (no service phone number provided?) 
• (no account number provided?) 

COMPLAINT DESCRIPTION: 
To the PUCO: I find it hard to believe that we the consumers are being charged for light bulbs by First Energy, 
and forced to pay for something that I personally do not want or need, and that I buy from Home Depot or 
Walmart for half the price. Instead of figuring out how First Energy can improve on how they behave as a 
company to comply with the reduction in energy use laws, you allow First Energy to come up with a hair-brain 
idea that if they can force people to take energy efficient light bulbs, that the'll use them. The problem is you 
are allowing them to FORCE us to pay for these whether we want them or not, whether we even take them or 
not. Shame on you for allowing this to happen to the people you are supposed to be protecting from this type of 
corporate behavior. Onced again the PUCO has let the consumers of the state of Ohio down, and let the 
corporate bandits pass their failure to manage their business onto the backs of the consumers, who have no 
choice in wh^javides their electricity. Shame on you PUCO!! Shame on you... 
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