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March 22, 2011 

PUCO Case 10-0176-EL-ATA " ^ 

d 
To Whom It May Concern: O 

I am writing this letter in rebuttal to testimony given by Mr. William R. Ridmann jnthe 
Case above and as filed on February 24, 2011. For the record, my name Is James o 
Ehlinger, am a former First Energy residential account representative and current all- ®^ 
electric customer of Toledo Edison. 

In his testimony on Pg. 15 when answering Question 19, Mr. Ridmann is in error by 
stating "Such a contract would have been directly contrary to Toledo Edison's PUCO-
approved rules and regulations." During my tenure at Toledo Edison, every residential 
customer building a new home was required to apply for service by signing a contract 
before the service was provided. The contract contained language detailing type of 
service and the appropriate class of service or "rate" the customer would receive from 
Toledo Edison. I have enclosed copies of the appropriate sheets from Toledo Edison's 
Standard Rules and Regulations (see exhibits "A" & "B") which states that "an 
application or other form of contract between the Company and the customer will be 
required before service is supplied by the Company. This was the case and I content 
that it is still the case today. 

The only way a customer could receive the R-07 Electric Space Heating Rate was to 
have "a substantial portion" of their heating requirements supplied by permanently 
installed electric heating equipment, (see Exhibit "0") This rate was applicable to the 
home for as long as this requirement was being met, even if the structure's owr}ershiD 
changed. The R-07 electric rate or tariff transferred to the new owner as a matter of 
company policy, consistently and automatically. Toledo Edison account representatives 
used this fact as a selling point for the benefits of All-Electric living. 

In his testimony on Pg. 16 when answering Question 21, Mr. Ridmann apparently has no 
knowledge of the document retention policy as mandated by Mr. Al Temple, former vice 
president of Sales and Marketing for First Energy. Mr. Temple ordered his account 
representatives to destroy all files that were over three years old. I personally purged the 
files from the Defiance Ohio Service Center office as ordered. Upon request, I will supply 
names of current and former First Energy employees who purged their customer files. 
This is one of the reasons the PUCO is having a hard time securing documentation 
supporting the "promises" made by First Energy account representatives. 

In his testimony on Pg. 16 when answering Question 20, Mr. Ridmann is correct in First 
Energy's current method of purchasing the electrical commodity. However, Toledo 
Edison's DISTRIBUTION cost per kilowatt-hour delivered actually goes DOWN when 
more kilowatt-hours are delivered to the customer because the Toledo Edison tariff have 
a fixed (i.e. poles & wires) and a variable component to their monthly billing. I suggest 
that all residential customers pay the same price for delivery of the commodity. The rate 
structure needs to cover the fixed component with a fixed fee and a tiered, per kilowatt-
hour fee at a declining rate to reflect the volume delivery savings. These costs oan be 
determined by the "cost to serve" study for residential customers. Ail high use customers 
should receive this volume discount, not just electric heating customers. The variable 
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component of the current Toledo Edison residential tariff generates additional revenue in 
the summer months when the actual cost to deliver additional kilowatt-hours decreases. 
The PUCO has sanctioned this "double-dipping" when they approved the tariff. Exhibits 
"D" & "E" illustrate the declining cost per kilowatt-hour based on usage in the winter and 
increased cost with increased usage during summer. 

As for the actual purchasing of the commodity, there are flaws in the auction process. It 
lends itself to higher commodity prices because of the risk surrounding the total 
megawatt-hours delivered to the consumers. The inevitable overtake and undertake 
from the base auction quantities have financial consequences for the incumbent utility 
which must the make up or absorb the difference. Therefore Toledo Edison must inflate 
the tariffs and/or riders to compensate for these differences. Auction suppliers, like First 
Energy Solutions, reap huge profits with virtually no risk because they deliver their fixed 
amount at a fixed margin. All the auction energy suppliers have threshold pricing levels 
based on their production costs. However, they know they can make huge profit margins 
because no one supplier can supplier all of First Energy's customers needs except First 
Energy Solution. The other suppliers fight for a portion of the generation while First 
Energy Solutions just needs to sit back and watch their competition undermine their 
profit margins. Auction pricing doesn't reflect true power production pricing, restricts 
competition and prevents seasonal pricing. The last two supply auctions have Shown 
there is an over-supply of the electricity and the price went down. I contend that there is 
an enormous surplus of power in the winter months. If an auction were held to supply the 
needs of the electric heating load, the price would be significantly lower than the current 
blended price. The LMP system also increases the commodity price because it rewards 
the suppliers who are experts in "gaming" the LMP pricing system. The actual winter 
LMP average power cost is considerably lower than any auction price. First Energy's 
customers are getting gouged by the energy suppliers with the current auction process 
and the PUCO is allowing it. 

Everyone knows energy costs will continue to rise but there must be a better way to 
provide this service while controlling the rate on the increase. A true competitive market 
place will provide consumers with energy alternatives and competition. 

Regards, 

JMM ^ 4 ^ 

James Ehlinger 
14074 Power Dam Rd. 
Defiance, Ohio 43512 
260-413-1928 
irehlinger@artelco.net 

Enclosures - Exhibits "A-E" 
cc: Ohio Consumers Council 
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ELECTRIC SERVICE 

STANDASD RULES AND SEGITLATIONS 

L GEaVERALniOVISIONS 

Fiiiig: The Sdiedulo ( t fR^n sod die Sandard Kales i n l R e g i d s ^ ^ 

throijighom the tmitory s e r ^ by t te Coapany m filed vrith The Pul>lks IJdbHies C ^ ^ 

are afvdlable for ]>ublk inspetHion at the Conqwi/s businea o £ ^ 

ReWsioiiK l l ie Oompaa/s Sdwdule of Kates aitd flw Stanbad Ibiles and I ^ ^ 

be t t i M n i ^ i aneided, siqiplemaited w othawse e h a i ^ fiom tbw to tinn 0 1 ^ 

the rules promulgated (hatimder by The Publie Utilities OotnndssioD of Ohio. No agent, teptwcM&n of 

en^^yee of the Oompaoy has any rigltt to modii^ or alter atiy {irovi^oa of fte C M ^ 

the S^andaid Rules and Regulalioiia. 

AppikaMBty: These ndea and f^ttbtkns, together with the provisions of the QjpUta^ 

part (fifeveiy serviee coatraet enCoed into bK ̂  Cooqwnyi 

JL AtrucA-nms AMS CONTRACTS A 
Service aiq>UcBtion: For eaeh class of aorvice requested by a costomer, beibre audi serviee is n^^lied by t te 

i 
Comiiiany, an accepted application floa to customer or other ftmn of c o n t f j c t b r t i ^ 

This lequh^ment diail a | ^ to new instaUationS) to iastaUatioos where servi«s b to 

be lejetlablidied, to a change in the dass of service to be provkiod to the customer, or to a d w ^ bi the i d ^ t ^ 

of tii4 customer to be served. 
J ^ . 
i 

If thejousiomer requests service on die same dî y on which tiie applicadon fiv service is rnade^ asd if tte 

Canq|any can fiilffll that request the Coiqpaiv wiU dtttge the customer a &e equivitoat to the ] ^ ^ 

: as shoiw io the Coo^niQr's Sheet ) ^ 75, t/BtoeUaneous Chatges to ro(«iver the C ^ 

loannection. lliisfteniay be collected at the time oftoqipliestian or diaigedvvilh the (HistoiB^ 
jie4 iWthly biUiog, at Ae Company^ dSsoretion. 

B. Aee«ij«nce of apiriJeattoniWhai the aiviicationfiff service is scc«}ited by OcCoiavaiQ^ 

acoornng to the pio^iiiiMs of the applictfio^ te qifdicatioii eonstitutes a smice o o m ^ 

CQm|»ny ami the customer fbr the siqipiy of electric service subject to these rules and rcg^ 
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Tne TeiMto Edton Compuny 
Toledo, Ohio j 
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c. 

Piling 

BLMCmC SERWCE K^ULATIOWS 

I. GENERAL PROVBiONS 

fT^e Scheciuie of Rates m d the Eiedite Seivioe RegidaGons fw the «ip(4y Of e t e e ^ 
ice )»ir«xjghoi4 the ten^tory served by Ihe Ctonmany are filed w^^ 

• of OWbrPUC»^or-Co«wni$«iii>n'). \ 

Rev^t io^: The Qarnpari/sSdiedide of Rales a i d the ElecttteSeivii«:Regulati(m«h«eit^ 
containad may betemlnatsd, amendcMJ, a t ^ v t e ^ ^ 
a tMorda^ Mfth bMT aiH( the rttos pRMTiulgated 0Mmunder 1 ^ 
Ohio. 

Apfriicability: TlieaeBectileServiixnegiilaiioiis, togethervvtti the pratririors 
rate schedule, are a part of every safviee coitiaet entered Mo by the C k » ^ ^ 

— - — \ ' " T T APPUCATKHtt AND CONTRACTS 

^ ServleeJApplieation: For each class of seiviaareqiiested by a oisloniier, before such a e r v ^ is 
si«>plied[fay the Con'^iatiy. ail ace^iied ̂ vlieaiion ftoin the custDihar or ( ^ 
betvveenttheCornparyatidtheeustornervvillbereqiAed. tftisrequirernitttahatt:ia#^1b:n^ / < ; ^ 
wsta l la t i^ , to ratallafiorw where service is to be ro cotabliahed, to a ctiangB in tfieaass of ' 
service t^ be pro\Med to the Gustorrter, or to a chaiga ai the ideriiity of the ousiorner to i»e 8 ^ ^ 

). AceeptahceOfApplteatioii: VVheritiieapplieailonfiwanvfee Is accepted by the CcmfwiyOT 
seivkK is eur^Sed acoordirig to the prw^ioiis offihe applicatiOti, the a p p l b a ^ 
s«vioe Mntract between the Convtarv arid the cijstorner ibr the supply dF eia<Afc 8 
to these Electric Servi«» Reguiatttms. 

Service Contract: Tlwservica contract s h ^ constat^ the entiia agreement brtwwten the 
ctjstorneriand tfie CcKnpttiy and no prorrnse, a^rearnent, or lepieaei^aftion of any agei^ 
represdntBtK« or en^kiyee flf the Company shaH be bindbig upon it tinless the same shall be 
Incoiporalted in the service contract 

Refusal ̂ App l ica t ion : The Company may raitea to provide dedtibservtoe^oonaiBtenf^ 
Ohio iaw.ifnciiiditM withoiit iMtation, for those reasons specMed in Chapters 4d(M :1-10 
4901:1-18 ofthe Ohio Adnrrin^itrative Code. SpedlkarilyanMngttieae reasons, the Cotlfqaiiyrniy 
reluse to jUmish eleeirk% to a custornar's premises on aocoi«il of arrewalges due it tor a l M l r ^ 
lurnished to person$ or entities Ibmiariy reoeiVQig aervieei at the sarne. pr^r^aes ^ 
the Cornpjariy, provitted the Ibnner custorners are conttotAig to reside or cto business at « i d l 
premises. 

Same Da^ Connection: If the oustamerrBqueslssen^ioe for the same day on which terevaast 
has been ifnade and toe service is presently not conwoted, the Comparry^a charge the custoinar 
piflsuant to the Convarty's Tariff Sheet 75, h^cellaneaue Charges, Sarne Day Otyinectfori 
Charge. "^ is fMrnay be charged at the fkneofthe request or charged wito the cuslorner^fMKt 
montfily t^ Sing, at the Oi»npan/s discreiion, and c r ^ if the Cotipany pro\«Ues the servloe on t « ^ 
daterecKJiisted. (The Same Day ConriectionChwgc^ does not afvV to reqiieate tor feoonrie^ 
after nonp qmKnt wMch am governed by EtecMc Sendee FtegulaGons, ShecA 4) Section XI, 
ParagrapHD.) 

Rredpur«uantteOfflwclatedJ*niary2l,a009.lnCaael^07-661-BMRbetow 

-Die Putnc umitos CoromMon efOhto 

ueo by: Richard R.Qrigg, President ( ElteeVve: January ^aoOa 
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e>cJ7ib>;f " c " 
The Toledo Edison Coiniany 
Toleda,OhiB : P.U.C.0.N0.S 

JBESIDENIIAL HEATINf. RATE " K ^ » 

The type of service available includes sltcniating cviirent, 60 hertz, single phase at the 
Company's secondary voltsges, overhead or underground as available at (ho spooifle 

i customer location. The customer may elect three-phase service where this can be made 
', available without additional construction cost. 

I (1) Service under this rate is supplied in accordance with the Rules and Regulations of the 
_Company and is subject to the jurisdotion of the Public Utilities Commiaion of Ohio. 

(2) Customer must have permanently installed and in operation, electric space heating 
equipment supplying a substantial portion of the heating requirements of his residence. 

(3) Customer may have permanently installed and in operation, electric water heating • 
equipment, approved by the Company, supplying the entire requirement for demesde 
hot water.. The maximum electric water heating element rating shall be S500 watte. 
Two element water heaters with non-interlocked elements have a permissible total 
element wattage of 7000 watt;. In order to assure satis&ctory hot water service, die 
Company recommends that the water heating equipment in residences have minimum 
total tank capacity of 40 gallons. 

(4) Continued applicability of this rate to a customer is contingent upon their participation 
in a positive load control program involving the installaition of trad controls on electric 
water heating and central air conditioning should the Company to request. 

Aiy iJCASVECT)EKSJi 

I Rates and charges specified above riiall be modified in accordance with provisions of the 
\ fbllowing applicable Riders in the order shown. 

Transition Rate Credit Program Rider No. 9 Sheet No. 86 

Universal Service Rider Rider No. 11 Sheet No. 90 

Temporary Rider for EEF Rider No. 12 SheetNo. 91 

Not Energy Metering Rider No. 14 Shed No, 93 

Filed pwiuint to Order dated July 19,2000 In Case No. 99-1211-EL-ETl? befiJitt 
The Publfc UtHitiw Conimiaiion of Ohio 

Issued by H, Peter Burg, PFwident 

m¥^: %m 



Exhibit "D" 

Toledo Edison Distribution ONLY Cost Commi^^t 
l[%esidentiai Customer 

TVpical Monthly Usage 0 0 0 

gJsliJbtrtiontyiiflHf,^ 

Riders 

Service Charge 
Energy Charge 

AER 
DFC 
DTC 
DSI 
D3M 
DSE 
FUEL 
GCR 
GEN 

NDU 
RDD 
USF 

=<500 
"SOO 

0.035695 

0.0043?0 
0.000390 
0.000603 
0.002571 
0,000100 
0.000215 
0.001058 
0.001029 
0.098576 
0.078676 

(0.000433) 
0.018990 

0.0026327 

$ 

Summar 

4.00 
23.48 

3.50 
0.31 
0.48 
2.06 
0.08 
0.17 
0.85 
0.82 

34.29 
23.57 
(0.36) 
15,19 
2.11 

Typical Monthly Bill $ 115.56 

Avdrjage Cost to deliver One Kllowatt-hour $ 0.1444 

Winter 

$ 4.00 
0.035595 

0.004370 
0.000390 
0.000603 
0.002571 
0.000100 
0,000215 

. 0.001058 
0,001029 
0.062840 
0.062840 

(0.000433) 
0,018990 

0.0026327 

4.00 
28,48 

3.50 
0.31 
0.48 
2.08 
0.08 
0,17 
0.85 
0;82 

81.42 
18.85 
(0.36) 
15,19 
2.11 

« '107.97 

$ D.fl350 

Note • t̂ or illustration purposes Onty. Calculatfons do not Includ9:all n'dersl 



Exhibit "E" 

Toledo Edison Distribution ONLY Cdst ComDHHsori 
i^esldential Customer 

Typical Montlily Usage 3 , 0 0 0 

Pirtributlon Charofls 
; Service Charge 

Energy Ciiarge 

folders 

AER 
DFC 
DTC 
P8I 
DSM 
DSE 
FUEL 
GCR 
GEN 

NDU 
RDD 
USF 

s<5C)0 
s-SOO 

0.035595 

0.004370 
0.000390 
0.000603 
0,002571 
0.000100 
0.000215 
0.001058 
0.001029 
0.068576 
0.078576 

(0.000433) 
0.018990 

0.0025327 

Summer 

4.00 
106.79 

13.11 
1.17 
1.81 
7.71 
0.30 
0.6S 
3.17 
3,09 

34,29 
196,44 

(1.30) 
56.97 

7.90 

Typical Monthly Bill $ 436.09 

Aveijage Cost to deliver One KiJowatt-hour $ 0.1454 

Winter 

$ 4.00 
0,035599 

0.004370 
0.000390 
0.0006Q3 
0.002571 
0,000100 
0.000215 
0.001058 
0.001029 
0.062640 
0.092640 

(0.000433) 
0.018990 

0.0026327 

4.00 
106,79 

13.11 
1.17 

. 1.81 
7.71 
aso 
0.65 
3.17 
3.09 

31,42 
157,10 
. (1.30) 

56.97 
' 7,90 

S :3g3.S8 

$ 0.1313 

Note • For illustration purposes Only, Caloulatlons do not include all ridersi 


