
INDEPENDENT 
ENERGY CONSULTANTS 

Phone: 330 995-2675 
Toll Free: 888 862-6060 
Fax: 216 274-9176 
natliralgas-electric.com 

J 

March 10, 2011 

Public Utilities Commission of Ohio 
Docketing Division, l l " ' Floor 
180 East Broad Street 
Columbus, Ohio 43215-3793 

RE: Natural Gas Governmental Aggregation Opt-Out Notice to Newly Eligible 
Customers in the City of Euclid (Case Number 02-1672-GA-GAG). 

Enclosed please find an original and ten copies of the opt-out notice being sent to newly 
eligible customers in the community's natural gas aggregation program. Interstate Gas 
Supply, Inc. is the competitive retail natural gas supplier and the local utility i^ Dominion 
East Ohio Gas. 

The mailing is currently scheduled to begin March 23, 2011 and the opt-out î ricKJI is 
currently scheduled to end on or about April 13, 2011. 

Independent Energy Consultants, Inc. is providing aggregation consulting services to the 
city of Euclid and is filing this application on their behalf. 

If you have any additional needs or questions, please call me at 330-995-2675 or email me 
at mburns@naturalgas-electrjc.com 

Sincerely, 

Mark R. Burns 
President 
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^IQSENERCY, 
PO Box 9060 Dublin, OH 43017 Phone: 800 280 4474 Fax: 800 584 4839 IGSenergy.com 

- - - l i -

Test Customer 
6100 Emerald Parkway 
Dublin OH 43016 

March 23, 2011 
Dear City of Euclid Resident or Small Commercial Account Holder: 

The City of Euclid is providing you with the opportunity to participate with other City residents and bu^nesses In a natural gas 
governmental aggregation program, with IGS Energy of Dublin, Ohio as your supplier of gas. 

Under governmental aggregation, The City of Euclid acts on behalf of natural gas consumers in the community to negotiate a gas 
supply contract with eligible suppliers. Both The City of Euclid and IGS Energy have to be certified by the I'ublic Utilities 
Commission of Ohio. Euclid City Council passed Ordinance 32-2002 adopting this program and Euclid voters ^proved the 
implementation of the program on May 7, 2002. The aggregation program for The City of Euclid will begin with your tjtominion East 
Ohio Gas (Dominion) May 2011 billing period and end with your April 2012 billing period. : 

You will be automatically enrolled in The City of Euclid Natural Gas Aggregation Program unless you choose^to "opt out", 
that is, to not participate. There is no cost tor enrollment. You do not need to do anything to be included. 

If you want to be excluded from the City of Euclid Natural Gas Aggregation Program you must return the enclosed "Opt-
Out" form or contact IGS Energy at 1-800-280-4474 within 21 days of the postmark on this notice. If you do notiopt out at this 
time, you will be enrolled in the program until it expires in April 2012. If you do nothing you will soon receive a letter ftom Dominion 
notifying you of your transfer to your community's new program with IGS Energy as your supplier. If you wish to Iremain in the 
program, simply ignore that letter. 

Yourprice under ttie aggregation program will be $5.28 per MCF for your May 2011 through October 2011 billing peitods. Th'islo* 
rate is available exclusively for City of Euclid residents and is the towest fixed price offer available to Dominion East Ohio residents 
according io the Public Utilities Commission of Ohio Apples to Apples chart as of March 8, 2011. The rates for subsequent months 
will be calculated as shown in the "Price" section of the accompanying terms and conditions. Subsequent rates may vary by month 
or may be fixed for another period of time as determined by your community. Please see the enclosed terms and co/iditions for fuH 
details of this program. ' 

Under this new program, IGS Energy will deliver your gas to Dominion and then Dominion will deliver tfiat gas to you.' Dominion will 
maintain the pipeline system that delivers natural gas to your home or business. Dominion will still continue to read your meter and 
will continue to send you a monthly bill that will include the gas supply charge from IGS Energy. You will still oonact Dominion 
regarding loss oi gas service, odor of gas, or for any other concems or issues having to do with your local service. Budget billing 
and automatic billing options will continue to t>e available through Dominion. 

If you have any questions please refer to the enclosed frequently asked questions or call IGS Energy at 1-800-280-4474, 
weekdays, from 8 am to 8 pm EST. For general information on natural gas deregulation in Ohio, you can also vis8 th^ Web Sites of 
the Ohio Consumer's Counsel (www.pickocc.org) or the Public Utilities Commission of Ohio (www.PUCO.ohio.c30v). 

Sincerely, 
IGS Energy and Bill Cen/enik, City of Euclid Mayor 

P.S. Remember to return the "Opt-Out fonn only if you do not want to participate in the City of Euclid Natural GafS Aggregation 
Program. 

If the home or small business for which you have received this letter is not located within the Euclid City limits, you have received 
this letter in error. Please contact IGS Energy at 1-800-280-4474 to be removed from the aggregatron list 

You are not eligible to participate in this program it you are currentiy enrolled in the PIPP program. 

^ICSENERCY 

Name (Please Print) 

Address 

Citv, State. ZiD 

Phone Number 

Email Address 

Sianature (REQUIRED) 

13 digit account number as it appears on your Dominion East Ohio gas bill 

1 wish to opt out of the Euclid Natural Gas 
Governmental Aggregation Program. 

(Check iKHt to opt out.) 

iilHlflill 1 
MWinHRHHllH 
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http://IGSenergy.com
http://www.pickocc.org
http://www.PUCO.ohio.c30v


My Natural Gas Supply Agreement with IGS Energy* 
IECDE0-EUCLID11-0PTOUT Keep for vour records 

Term: The community's opt-out govemment aggregation program {the "Program") and my service witti Interstate Gas Supply, Inc. (elsewtiere referred to as "IGS 
Energy" and the consumer will be referred in the first person, 'my", 'me" or "I") as my supplier on the Program will begin within one to two billing cycles after my 
enroilment or rate change is confirmed with the utility company and shall continue through my April 2012 utility billing cycle, unless notified othenwse. IGS Energy 
will supply the commoditv portion of my natural gas and Dominion East Ohio Gas Company will be my Natural Gas Distribution Company ("IMGDC). I can contact 
the IGS Energy choice department by phone at 1-800-280-4474, by fax at 1-800-584-4839, in writing at P.O.Box 9060, Dublin, OH 43017, or ttffough their iseb site 
at http://v\vAv,tgsen9rgy.com. 

Regulatory: The NGDC's choice program and the govemment aggregation for my community are subject to ongoing Public Utilities Corronisslon of Ohio (PUCO) 
jurisdiction, and I understand that if the choice program or this Program is temiinated, this Agreement may be terminated, without penalty to eithar party. 

Price: My price through the October 2011 NGDC billing cycle shall be $5.28 per Mcf which does not include applicable sales tax or NGDC transportation and other 
charges. Beginning with my November 2011 billing cycle through my April 2012 billing cycle my price will be determined by my community for ariy month or group of 
months by taking 108% of the applicable Nymex monthly price of gas plus $0.86 per Mcf which does not include appiicabfe sales (ax or NGDC transportation and 
other charges. 

Renewal: If my community's governmental aggregation continues, at least every two years from the establishment of this Program the govemment aggregator or its 
supplier shall provide me notice of my right to opt out of the aggregation without penalty. The process for providing me with ntfice of my right to ppt-out sliiall include 
a provision for me to return a post card or similar notice to the governmental aggregator or tfie supplier, For renewals, I will have at least twentjKine days from the 
post mark date on the written notice to choose to opt out of the Program, and my retum post card or notice tt\at Is post marked tjefore the opt out deadline has 
elapsed shall count as timely sent. The notice will follow the procedures established for the initial opt-out notice set forth in this rule and shall prominently disclose to 
customers all changes to the terms and conditions associated vnth the aggregatron. I am entitled to opt-out of the govemment aggregation pniigram at least every 
two years from the commencement sent date of the Program, without a penalty. If I am in the Program when the Program is renewed and I do riot exercise my right 
to opt-out. 1 will be continued in the Program. 

Rescission Period: 1 will have 21 days from the post mari< date of my opt-out notice to exercise my right to opt-out of my community's Prograrfl. If I do not opt-out 
of (he Program. IGS Energy will submit my enrollment to the NGDC and if I am new to the Program or a new customer to IGS Energy I will have 7 business days 
from the post-mark date of the confirmation notice sent by the NGDC to rescind my enrollment. I can rescind my enrollment by conta<3ng ttie NlGDC in writing or by 
telephone at the number provided on the confirmation notice within that 7 day period. Othenwise. I can cancel this agreement as detailed below. 

Cancellation: Either party can cancel this Agreement within the first 30 days of enreHlment with IGS Energy by providing the other with notice c/ cancettation, with rro 
cancellation fee. At any other time either party can cancel this agreement with notice to the other, without a cancellation fee. Can(^taik»i notit^s provided after tfie 
NGDC deadline may result in additional month(s) of service beyond the cancellation notice date, as the effective date ot all cancellatkms are subject fo NGDC 
guidelines and I agree to continue to pay for my serwce with IGS Energy for all periods billed with IGS Energy. I understand that if I svwtch rm service to another 
supplier or back to the NGDC an NGDC switching fee may apply under the NGDC's tariff and the NGDC may charge a price other than the NGDC asmmorfity rate. 

Contact and Dispute Resolutions: In the event of a billing dispute or issues regarding volume or metering,! should contact the NGDC at the nljml>er listed on their 
bill. For other ouestions or concems about pricing, I can contact the IGS Energy choice department by phone weekdays from 8:00 a.m. to 8:0Cl p.m. EST at 1-800-
280-4474, by fax 1-800-584-4839, in writing at P.O. Box 9060, Dublin, OH 43017. or through their web site at www.igsenergy.own. Also, I can;Contact IGS Energy 
through e-mail at choice@igsenergy.com. If my questions or concems are not resolved after I have called IGS Eneray, or for genersl utility InibmiaHon, resklentirf 
and business customers may call the Public Utilities Commission of Ohio (PUCO) toll free at 1-800-686-7826 or for TDO/TTY toll free at 1-«K)-686-1570, from 8:(X) 
a.m. to 5:30 p.m, weekdays, or visit the PUCO wetKite at wvwv.puco.ohio.gov. Tlie Ohio Consumers Counsel (OCC) represents residential utirity customers in 
matters before the PUCO. The OCC can be contacted toll free at 1-877-742-5622 from 8:00 a.m. to 5:00 p.m. weekdays or visit www.pickoec.ofg. 

Billing: For my convenience 1 will receive only one bill, which will be issued by ttie NGDC each month and will contain IGS Energy's gas [wice plus applicable taxes 
and all of the NGDC s transportation and other applicable charges, including any late fees assessed by the NGDC. I agree to continue to pay Bie NGDC for the 
entire gas bill under the NGDC's payment terms and conditions. If I pay under the budget bill payment plan, I understand mat this service is available and will remain 
available. IGS Energy reserves the right to issue an invoice to me direcBy, such invoice would contain IGS Energy's gas price and may also contain applicable taxes 
and all of the NGDC's transportation and other applicable charges. If IGS Energy invoices me directly and I fail to pay within the terms specified) on the invo'ice(s) a 
late fee of 1.6% per month on all past-due amounts will apply. If IGS Energy bills me directly for services provided, IGS Energy may terminate this Agreement with 
fourteen (14) days written notice stiould I fail to pay the twil or meet any agreed-upon payment arrangements. If I fail to pay my irwoices Smelly wfilOT include IGS 
Energy charges, the NGDC may disconnect my sennce, according to tariff guidelines. I may request, at no charge, up to 24 months of my payment history for 
services rendered by IGS Energy. Other than for operatkin, maintenance, assignment anci transfer of my account or, wliere IGS Enengy is perfomiing IxfTtng 
services, or for commercial collections, IGS Energy will not disclose my account number to any other third party without my affirmative written consent or electronic 
authorization or pursuant to a court or Commission order and that other than for credit cfiecking and credit reporting, If IGS Energy is perfontiing billtng services, 
IGS Energy will not disclose my social security number without my affimiative written consent or pursuant to court order. I authorize IGS Energy to c*tain my billk^ 
payment and usage history from the NGDC. 

Assignment: This contract is assignable by IGS Energy without my consent subject only to required regulatory approvals. IGS will use its best efforts to give the 
NGDC and me thirty (30) days written notice prior to any assignment. 

Moving/Termination: I understand that this contract will automatically terminate, without penalty, if I retocate outside my community aggregaUon Program 
boundaries, or if the requested service location is not served by the NGDC. Also, I understand that I have the right to terminate this Agreement without penalty, if I 
relocate inside the NGDC service territory and the NGDC does not have contract portability and If IGS Energy agrees to altow me to conSnue.' In such instances, i 
would have to enroll with IGS Energy under a new agreement, as this Agreement is only valkJ for opt-out government aggregatfon. I undel^tand thA I sm not 
entitled to the pricing or service from IGS Energy hereunder at my new location until such time as the NGDC accepts my enrallment with IGS Energy at my new 
location and(or transfers my contract to my new location and that tfie pricing hereunder vwll not be extended for additional months ttiat I was hot with IGS E n e ^ , 
unless agreed to in writing by IGS Energy. Except as provided in this Agreement If IGS Energy returns me to the NGDC's sales service,' this Agreemen! wiB 
terminate without penalty to me. 

Eligibility / Limitation of Liability / Jurisdiction: This Agreement is for resWential and small commercial customers that use less than 5 M MCF a year and are 
otherwise eligible for opt-out govemment aggregation programs. IGS Energy and my community shall use its best efforts to ensure ttiat orty eligible customer 
accounts within its governmental boundaries and customers who have not opted out are included in its aggregation. If ineltgit>le accounts, accounts from outside of 
the governmental aggregator's governmental boundaries, or accounts for customers who opted out of the aggregatkxi are switched to the governmental 
aggregation, as soon as IGS Energy is aware of such event the governmental aggregator (or IGS Energy) will promptly contact the natural gas Company to have the 
customer switched back to the customer's fonner supplier, and vnill pay any switching fee imposed by the NGDC for such switch. Participation in the program is 
subject to the rules of the NGDC and the rules established in Ohio Administrative Code 4901:1-28. Customers are sometimes terminated or not enrolled in the 
orooram due to NGDC issues. In such Instances, I can contact the NGDC lo correct the problem and be reinstated or enrolled in the Prograni. Regardless of the 
reason for termination, in no case will the original term be extended for months that I was unable to participate nor will IGS Energy have arry 'BaWlity for any early 
termination or for any months that I was unable to participate in the Program. IGS Energy assumes no liability or responsibility for tosses or consequential damages 
arising from items associated with the NGDC including, but not limited to: operations and maintenance of their system; any intenruption of sSrvioe; terniinatkm of 
service: or deterioration o! service, nor does IGS Energy assume responsibili^ or liability for damages arising from any in-home or building damages and in addition 
shall not be responsible for any indirect consequential, special or puniUve damages whether arising under contract tort (Including negligence or smct liabirity) or any 
other legal theory. The parties agree that if the customer is unable to resolve its issues through the PUCO as detailed under 'Xk)ntract and. Dispute Resdutran" 
above or if suit is filed, any legal action involving this Agreement shall be brought only in a court of the State of Ohio sitting in Franklin County, Ohio or the United 
States District Court sitting in Franklin County, Ohio. I submit to the personal jurisdiction in such courts and in-evocably waive any objectionsithat I have or might 
have in the future to such courts as the proper fonjm for any and all actions arising under this Agreement The parties agree that this A^Bemer* shall be interpreted 
under the laws of the State of Ohio, regardless of Ohio's choice of law provistons. 

N O T I C E 

Return the "Op t -Ou t " f o rm onlv if y o u d o not wan t to part ic ipate in the Euc l id Natural Gas Aggrega t ion Program. 

R e t u m by A o r i l i a . 2 0 1 1 to : 

Natural Gas Governmental Aggregation Program 

PO Box 9060 
Dublin, Ohio 43017-0960 

Form: 1EC0EO-EUCUD11-OPT0UT 

http://v/vAv,tgsen9rgy.com
http://www.igsenergy.own
mailto:choice@igsenergy.com
http://wvwv.puco.ohio.gov
http://www.pickoec.ofg

