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01/27/11 Sue Steigerwald sueZ8lifiroadrunner.com SMTP 'Sue
Steigerwald' suelBll@adelphia.net SMTP

RE: ;KOW TO COMPLAIN ABOCUT YOUR HIGH ELECTRIC BILL!!!!] "

From: Sue Steigerwald [mailto:sueZB8ll@roadrunner.com]
Sent: Friday, March 12, 2010 12:09 AM
To: sue2fllBadelphia.net

-—-wie Original Message ————-
From: Sue <mailto:sue28ll@roadrunner.com> Steigerwald
To: Sue <mailto:sue28ll@roadrunner.com> Steigerwald

Sent: Tuesday, March 0%, 2010 10:26 PM

Are you ready to cut and paste! We need to keep the complaints
coming about

the elimination of the all-electric discount and the ridiculous
106%

increase for all customers in the distribution charges. When I
went to the Ax EXI'HBITH"';'I
Deponent !
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coelumbus hearing, Fende and Newcomb said they had received about
200

complaints. Come on, we can do better than that! We know there
are at '

least 100,000 all electric customers out there, and you need to
complain!

AlOng with 1.9 million others who have had their distribtution
rates

doubled. I noticed at the hearing that only those state reps
{like PFende

and Wewcomb) who had received a lot of complaints from their
constituents

bothered to show up at the hearing! They need to hear from you to
become

active in this fight.

Here's what I am asking you to do. Please send a complaint to
each address
I list below. It can say whatever you want s¢ don't worry that

you don't
know iwhat to say. As long as you say you are unhappy about how
much ; your
elecﬁric rates have gone up, that is enough!!! Of course, those

who want to
write more should do se! All you have to do is cut and paste the

same
wording intc each of the links below. It should only take a few

minutes,
but could save us all hundreds of dollars per month!

Please pass this along to all of your friends, even if they are

not
all-glectric. Because EVERYONE'S distribution rate raised 106%

even |if they
don'@ realize it.

Cut &nd paste baby, cut and paste!
Regards,
Sue

1. BUCO
https://www.puc.state.oh,us/secure/PicForm/index.cfm?navitem=right
top
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2. ¢ccC http://www.pickoce.org/contact/question.php

3. GOVERNOR STRICKLAND
http://governor.ohio.gov/Default.aspx?tabid=150

4. REP. MATT LUNDY Bobbie.Gilbert@ohr.state.oh.us Mr. Lundy is
chair of

committee who held Columbus hearing on this issue

5. REP FENDE neil.waggonerfohr.state.oh.us Fende is Lake Co. rep
and -

active on this issue

6. REP Newcomb Emily.Barkerfohr.state.oh.us Newcomb is Astabula
rep and

active on this issue

7. Sen. Grendell's Senate Dffice Lynne.Crow@senate.state.oh.us
(Don't use

this: address regarding lawsuit, just senate specific issues)

8. Ben Patton sd24@senate.state.oh.us attn: Tim Lynch (Sen.

Patton is
working with Grendell on Senate solution for this issue)

Depending on where you live, please also send a complaint to the

following
state reps and senators:

State Reps:

Sanduéky - Jeff Wagner district8l@ohr.state.oh.us
Geauga - Richard Hollington district988chr.state.ch.us
Huroh - Terry Boose districtbB@cohr.state.oh.us

Medina - Dave Hall district97@ohr.state.oh,us

Portage - Steve Dyer district43@ohr.state.oh.us
Trumbull/Warren - Tom Letson district64@ohr.state.oh.us

Trumbull/Niles - Sandra Stabile Harwood -
districtéeS@ohr.state.ch.us

Lakei- Mark Schneider districte3@chr.state.och.us

Representative Matt Patten District 18(Part of Cuyahoga):
Matt.Patten@ohr.state.oh.us
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Representative Timothy J. Degeeter (Chair of the Public Utilities
Committee): districtl5@chr.state.ch.us

State Senators:

Loraine and Huron - Sue Morano sdl3@maild.sen.state.ch.us
Ashlénd, Holmes, Medina, Wayne - Bob Gibbs sd22@senate.state.oh.us
Astapula and Trumbull - Capri Cafaro sd328maild.sen.state.oh.us
Portége - Tom Sawyer sd28@maild.sen.state.oh.us

Summit - Kevin Coughlin sd27@senate.state.oh.us

Cuyahoga - Dale Miller SenatorMiller@maild.sen.state.oh.us

In case you are wondering, it does no good to complain to US reps
:2:a£ors because electricity is a state requlated entity. We must

complain
to our state legislators.

** Note - Most rep. addresses are for the rep's aides instead of

the generic
addresses posted on the websites. This is a more direct way of

getting the
info to the rep.

For everyone's reading pleasure, see Funk's article in today's PD

PUCO: admits it made a mistake when it allowed FirstEnergy to hike
bills for
owners of all-electric homes

nttp://www.cleveland.com/business/index.ssf/2010/02/puce_takes_bla
me.html
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sue2B8li@roadrunner.com SMTP 'Sue Steigerwald’
sue2Bll@roadrunner.com SMTP

From: Sue Steigerwald [mailte:sue2Bll@roadrunner.com)
Sent: Friday, February 1%, 2010 10:49 AM

Are &ou ready to cut and paste! We need to keep the complaints
coming about
the elimination of the all-electric discount and the ridiculous

106%

increase for all customers in the distribution charges. When I
went to the

coluinbus hearing, Fende and Newcomb said they had received akout
200 -

complaints, Come on, we can do better than that! We kxnow there

are at

least 100,000 all electric customers out there, and you need to
complain!

Along with 1.9 million others who have had their distribtuticn
rates

doubled. I noticed at the hearing that only those state reps
{like Fende

and Newcomb) who had received a lot of complaints from their
constituents

bothered to show up at the hearing! They need to hear from you to
become
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active in this fight,

Here's what I am asking you to do. Please send a complaint to
each |address

I list below. It can say whatever you want so don't worry that
you don't

know what to say. As long as you say you are unhappy about how
much | your
electric rates have gone up, that is enough!!! O©f course, those

who want to

write more should do so! Al)l you have to do is cut and paste the
same !

wording into each of the links below. It should only take a few
minutes,

but c¢ould save us all hundreds of dollars per month!

Plea#e pass this along to all of your friends, even if they are
not

all-electric. Because EVERYONE'S distribution rate raised 106%
even . if they

don't realize it.

Cut and paste baby, cut and paste!
Regafds,
Sue

1. PUCO
https://www.puc.state.oh.us/secure/PicForm/index.cfm?navitem=right

top
2., 0OCC http://www.pickocc.org/contact/question.php

3. GOVERNOR STRICKLAND
httpi//governor.ohic.gov/Default.aspx?tabid=150

4., REP. MATT LUNDY Bobbie.Gilbert@ohr.state.oh.us Mr. Lundy is
chajir of
committee who held Columbus hearing on this issue

5. TREP FENDE nell.waggoner@ohr.state.ch.us Fende is Lake Co. rep
and
active on this issue
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6. REP Newcomb Emily.Barker@ohr.state.oh.us Newcomb is Astabula
rep and

active on this issue

7. Sen. Grendell's Senate Office Lynne.Crowl@senate.state.oh.us
(bon't use

thig address regarding lawsuit, just senate specific issues)

8. S8en Patton sd24@senate.state.oh.us attn: Tim Lynch (Sen.

Patton is
working with Grendell on Senate solution for this issue)

Depending on where you live, please also send a complaint to the
following
state reps and senators:

State Reps:

Sandusky - Jeff Wagner districtBl@chr.state.oh.us
Geauga - Richard Hollington district98Rchr.state.oh.us
Huron - Terry Boose district58@chr.state.oh.us

Medina - Dave Hall district97@ohr.state.oh.us

Portage -~ Steve Dyer district43@ohr.state.ch.us

State Senators:

Loraine and Hurcn - Sue Morane sdl3@maild.sen.state.oh.us
Ashland, Holmes, Medina, Wayne - Bob Gibbs sd22@senate.state.oh.us
Astabula and Trumbull - Capri Cafaro =d32fmaild.sen.state.oh.us
Portage - Tom Sawyer sd28@maild.sen.state.ch.us

Summit - Kevin Coughlin sd27@senate.state.oh.us

In case you are wondering, it does no good to complain to US reps

and
senators because electricity is a state regulated entity. We must

complain
to our state legislators.
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** Note - Most rep. addresses are for the rep's aides instead of
the ganeric

addresses posted on the websites. This is a more direct way of
getting the

info to the rep.

For everyone's reading pleasure, see Funk's article in today's PD

PUCO admits it made a mistake when it allowed FirstEnerqgy tc hike
bills for
owners of all-electric homes

htitp://www,cleveland.com/business/index.ssf/2010/02/puco takes bla
me.html - B

No virus found in this message.

Checked by AVG - www.avg.com

Version: 10.0.1191 / Virus Database: 1435/3390 - Release Date:
01/19/11

No virus found in this message.

Checked by AVG - www.avg.com

Version: 10.0.1204 / Virus Database: 1435/3406 — Release Date:
01/27/11" Sue Steigerwald sue28ll@rcadrunner.com SMTF 'Sue
Steigerwald! sue2fll@roadrunner,.com SMTP

RE: GRENDELL SUNDAY MEETING SUMMARY "

From: Sue Steigerwald [mailto:sue28li@roadrunner.com]
Sent: Wednesday, February 24, 2010 2:52 AM
Subject: GRENDELL SUNDAY MEETING SUMMARY

Hello again,

CNO001063
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RE: CKAP ~ First Energy files new tariffs *

From: Sue Steigerwald [mailto:sueZBll@rcadrunner.com]
Sent: Thursday, March 18, 2010 1:47 AM
Subject: CKAP - First Energy files new tariffs

Hello CKAP Friends,
{That's short for Citizens for Keeping the All-Electric Promise)

The Big News today, was of course, that First Energy filed their
actual

tariffs/rates based on the PUCOs March 3 Emergency Order. The
Emergency

Order stated that First Energy must file tariffs to restore our
bills to the

December 2008 level. The order did not specify HOW FE was to do
this.

Basically, what has happened is that FE has accomplished this task
by adding

additional credits to our bill but not by restoring the ORIGINAL
all-electric discount rates. FE claims it was not possible to
restore the

original way our bills were figured because they have abandoned
that rate

structure all together called ""declining block structure"" where
the more

kilowatts we used, the less we got charged. Today's rate
structure is

considered “""inclining bleck™™ and the more you use, the more you
get charged.

Anyway, back to OUR bills. What FE put in place is one additional
credit

they are calling Residential Generation Credit (RGC}. It will
show as a

separate line item in ycur detailed billing secticn and will be
titled

""Regidential Generation Credit"". The amount of the credit is
4.2 cents for

CEI customers and 3.9 for Ohio Edison, and it applies te all
kilowatts used.

So, if you look at one of your bills'’ total kilowatts used and
multiply it

Company

Exhibit 32 -216-

CN001239
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by either ,042 or .039, that will be the dollar figure of the

generation

cred;t'you will receive off your next bill. This is IN ADDITION
to the

already exisiting 1.9 cent generation credit figured into the
""Price teo

Compare"" generation kilowatt price on all usage azbove 500kwh
during winter

monthg, It is also in addition to the exisiting 1.7 cent

distribution
credit currently being received on all usage above 500kwh during

winter
months,

Now, if that isn't confusing enough... I did want to mention that

at first
I was: not happy when John Funk called me today and told me FE only

filed a
Generation Credit and that they did not oiffer the Distribution

Credit as
they had previocusly led Funk to believe. However, when I sat down

and did
the math on one of my monster bills from Feb, it really does

return my bill
back te the Dec 2008 level! It is just deing it in a very

confusing and
round about way. Now, you too can take a look at your huge billsg

from Jan -
Mar of this year and test out the math too and see how much it

will: take off
youri bills, Let me know if any of you disagree that this will

indeed return
your bills to the point they were at last year (for similar

kilowatts used).

Okaf ~ Sp I am satisfied that FE did what was reqguested of them

for .this
temporary ""stop the bleeding"" order, but I am highly suspicious

of why they
did it this way. I can believe that they are being honest and

hecause they
abandoned the declining block structure, it was impossible

technically for
them to re~program their system to restore the all-electric

distount the way
it nsed to be calculated., After all, I was a computer programmer

at one
time and know that this is certainly possible., However, I am more

inclined
to believe they are setting us up to slowly take the discounts

away over
time (like their original Feb 12 proposal suggested over § yearsj,

Maybe we

-217-
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will learn more about why they did it this way over the coming

weeks,'but
either way, it makes it even more important for us to be vigilant

over the
next 90 days in demanding all of our needs be met in the PERMANENT

solution
(see website for details at www.allelectrichomes.info)

Soco... Don't get too hung up on the fact we haven't officially

been given
the ""all-slectric discount"” hack. OQur bills will still have us

classified
as ""Residential Service"™" and not ""Residential All-Electric.""

As long as
they make it permanent and tie it to the house, I don't care how

they do it
as long as the bottom line on my bill is the same as what it used

to be.
Again, let me know if any of you disagree as I want to make sure I

am .
speaking for the group, and not just my personal opinion.

Some - great news today for our water heater discount and load

management :
friends - You are included in this temporary restoration! I am

not sure of
the specifics of the credits being applied, but T will find out

from funk
tomorrow. We really thought FE was excluding you all, but found

cut today
that: you were indeed included.
P L a8 R 2242023823222 X3 22X RT3 R X SRR s R e s R R 2 XL 2N
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Reguest for facebook group — Didn’t get to it teday, but will put
a Facebook

group connection to our website tomorrow,

T it a a2 2 Ry R E I 22 A X e N e T

e e ok do e ek Kk
HhkE kR kit Rk ke koded W ok kW ok kR Wk

Senator Grendell‘called me today to say he liked ocur webgite and

our group's
new name, He wanted to talk about the way FE reinstated the

credits, but we
played phone tag and didn't get to speak in person. Rep. Fende

also left me
a message today but didn't get to speak to her. That's the firsg

time she's

-218-
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calle# me. I think our group is gaining some clout. There was an
incident

yesterday where one of our group called the Governor's office and

was told

not to call there because the gov had nothing to do with electric

rates! I
called and got told the same story. I sent an email about our

experience to

the media and several legislators (Newcomb's office followed up
with the

Goverhor's office) and I got a call from the head of the
Governor's

communication dept. assurlng me it was quite appropriate for us to
call the

Gov and to keep calling. Again, I think our group is gaining some
clout of

sorts (which is goocd!)

Fkhh R dhhh ke ke rdrwkdrk kb kN Wk A hFhdekdhk ok r kAN A ke

e Aok o Wk ok ok
khkkkkkkrkhkdhhkhhhhhkhhhddhhdddxs

Are we getting our overbilled money back? Is a popular gquestion I

am .
getting asked. The answer is that it is not provided for in this

tempprary ‘
order that was implemented today. However, we still have

Grendell's lawsuit
which is active and calls for the return of the money. Also, the

return of
the money is being asked for in the permanent solution by both us

and the

oCcC.,
*****i**********t*********t*************i*************************
% % o ok o e A ok
**tﬁt********i******t***t******w********tt*****t******************
Wk kRN

Start writing/emailing your requests for our permanent solution to

be
impiented!! I'll remind you every two weeks to do it again!

That's all for now,

Sue

Beiow here is the content of yesterday's email because so many of
you were

-219-
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on yahoo accounts and those messages all bounced back to me
because the date
on my computer was set too far ahead. Here's yesterday’s update:

Our group has an official name now: ""Citizens for Keeping the
All-Electric '
Promise"™ I had to keep the name simple and it in no way is meant
to ex¢lude

the load management and/or water heating ONLY customers as you
both are

still included.

I have also launched a simple website for our use and to help
publicize our

grovp., The web address is: www.allelectrichomes.info
<http://www.allelectrichomes.info/> Check it cut and let me know
what you

think. My goal for the website is to keep only the most important
info out

there, enough that if someone visited they could still accomplish
the nain

goal 'which is currently to ask for the permanent solution we want
PUCO ito

approve over the next 20 days. T also include a Contact Us page
vwhere

someone can send me their email and be added to receive these more
frequent

and detailed newsletters.

I think with a website, we will be able to reach a lot more people.
For one

reason, lots of people want to remain anonomys and den't want to
join: a

group, but will perform the actions on their own off our website,
Also, it

will be a lot easier for us to publicize a website address than my
email

address and people can get instant information on what they can do
to help

with the cause.

Please start to publicize the website address as much as you can.
You all

live in various cities with different city newsletters and
newspapers, etc..

8ee if you can't get the website address put into those smaller
publications

to reach more people. I will be doing a media blast out tonight
announcing

-220-
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the website address too and will hit most of the major papers like
News-Herald, PD, and Akron Beacon Journal and the Geauga county
papers. I

will do the same with the legislators we are currently working
with asking

them to refer constituents to the website. Let me know any other
ideas' you

have bn how we can get more publicity.

*****#******************t*****************ﬁ***********************
kxkhrdhkhd

R e R R R Ly R g g 2T
EhkkhkAkkhk

X EFL L 23322222 222 RaT TR R XA XA R LA 2 2 g 2 KR B AR K B TE R gy

My emails are bouncing to those of you with Yahoo acgounts as of
today and
I'm not sure why! Any ideas, please advise.

PRI AT L SRR S i RS ada i R 22 s d i At a2l s R T e TS X
****ﬁ*****

hkhk itk hh kb Ak Rk kb hdk bk hhhhhhhdhkh kv kwhhkhhhh bk rkma vk hhg
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TR S AT AR AL AR RS S A RS A R ER SRR AR SR

GoodiNews for FES customers

Connie Kline did extensive research today on the whole FES
sitvaiton. What
she has uncovered (in writing and per phone call today} is that

FES should
in np way harm your ability to receive the all-electric discount

and/or load ‘
management/water heater discount. If you currently have FES, stay
with it

for now. 1If you are being offered FES, hold tight till tomorrcw

and we’'ll
advige further if it might actually be helpful to switch to it.

The reason

for this is that FES is a percent discount (5%) off the apples to
apples :

compare rate which already includes all of your credits. Thus,
you would

get your credit/discount and get the 5% on top of it,

g PP LT E R LRSS S ST AL RS SRS AL A AR AR AR RS AR AR AR T

e L 2 4
***i****tt******************************************************1*

de i e ke e o ke o
e e a2 2 2222222 222222 2Rt A ld s R 2 AR Rl s s Rs s )]

Warring on FE WAY overestimating bills again!

Again, we have more complaints that FE is way overestimating bills.

If you
get an estimate, call FE and tell them your meter reading to get

an actual

-221-
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readingfbased bill. They can tell you how to read your meter.

*********************t***t********ti******i************t**********
TR R h R
*******f*****\\'ﬁ*****i******'l'***********i*t************************
deddckddk ok k
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No virus found in this message.

Checked by AVG - www.avg.com

Version: 10.0.1191 / Virus Database: 1435/3375 ~ Release Date:
01/12/311

No virus found in this message,

Checked by AVG - www.avg.com

Version: 10.0.1204 / Virus Database: 1435/3406 - Release Date:
01/27/11" = Sue Steigerwald sueZB8ll@roadrunner.com SMTP 'Sue
Steigerwald' sue28ll@rcadrunner.com SMTP

RE: CKAF - FE Wins Delay in AE Case! "

From: ‘Sue Steigerwald [mailto:sue28ll@roadrunner.com)
Sent: Friday, November 12, 2010 8:51 FM

Subjeé¢t: CKAP - FE Wins Delay in AE Case!

Importance: High

Dear CKAP Friends,

There was a flurry of activity on the AE case in Columbus this
week. As you

might have read in the Plain Dealer article yesterday:
http://www.cleveland.com/business/index.ssf/2010/11/puco_to_firste
nergy_chio

_consu.html The PUCO finally granted OCC's request to allow it te
investigate FirstEnergy's marketing pracgtices and interview
FirstEnergy

employees. FirstEnerygy is supposed to provide its answer to the
QCC's

discovery questions on Monday Nov. 13. This is good news!
However, the

-222-
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S

;fm simply asking that you post a few flyers in the busier stores
in your

town. Distributing these flyers could be the single most
important action

you can take in the fight to win the all-electric discount
permanently. The

ocC and the legislators we've been working with have all said that
it is

ONLY BECAUSE OF THE PUBLIC OUTCRY that we've gotten as far as we
have. We

are big, but we must be bigger to win!

Thanks,
Sue Steigerwald

Visit www.AllElectricHomes.info for the latest on
how 'to fight to make the all-electric discount permanernt
for EVERYOWE!

————m

No virus found in this message.
Checked by AVG - wWWW,.avg.com
Yersion: 10.0.1191 / Virus Database: 143573375 - Release Date:

01/12/11

(jonnpnny
Exhibit 33

No virus found in this message.
Checked by AVG -~ Wwww .avg.com
version: 10.0.1204 / Virus Database: 1435/3406 - Release Date:
01L/27/11" Sue Steigerwald sue2B8ll@roadrunner.com SMTP 'Sue
Steigerwald' sue2fll@roadrunner.com SMTP
RE: CKAP - Time to Complain again! "

A———

f Z\thngﬂ3r1d§i_—

Deponent Sy 1lih

2
Date£ el Bpéﬁ;m

From: Sue Steigerwald [mailto:sue2811@roadrunner.com1
Sent: Wednesday, March 31, 2010 9:47 2M
Subject: CKAP - time to Complain again!
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Belle Friends,

Two weeks has passed and it is time to file our complaints with
the PUCO,

0CC and Governor again! Please remember that the automated
responses you

get back from filing these complaints are basically going to say
ullsorry'

there is nothing we can do."" Don't let the automated responses
get you

down, because the goal here is toc have the complaints get to the
right

people at the OCC, PUCO, and Governor office who do have the
authoérity to

make appropriate changes in policy. Also, please send in your
complaints

again, even i1f you send exactly the same wording, because it is
the sheer

number of complaints that will alsc get the attention of these
organizations. For the all-electric issue, don't forget to ask
for pur 6 .

demands for a permanent solution as noted on
www.BllElectricHomes.info

<http://www.allelectrichomes.info/> . Since we now have 2 issues
to

complain about (all-electric and 5390 general increase in distr.),
I suggest

you . incorporate both complaints and case numbers in each complaint

sent,
This info is on the website, but for your convenience, I've

_included it

here:
All-Electric= Case No. 10-176-EL-ATA

$390 million in General Distribution Increases= Case # 10-388-El-
550

File
<https://www.puc,.state.oh,us/secure/PicForm/index.cfm?inavitem=righ
ttop>

Complaint with the PUCO

File Complaint with the
<http://www.pickocc.org/contact/gquestion.php> 0Ohio

Consumer Counsel (0CC)

File <http://governor.ohio.gov/Default.aspx?tabid=150>
Complaint/Contact

the Governor

File Complaint/Contact your
<http://www.chiosenate.gov/directory.ntml>

State Senator
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File

<http://www.house.state.och.us/index.php?option=com displaymemberss
Itemid=73> -
Complaint/Contact your State Rep.

Callg to the Governor's Office is also recommended at 614-466-3555,

****#**i************************************t*********************
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Chartered Bus Protest/March in the planning

Many of us have been feeling a march on First Energy, PUCO, and
the Governor

is necessary. As a result, Bill S5Sass, one of our group, has
graclously done

research and is willing to organized a chartered bus trip for us
to .

Columbus. The cost per person will be minimal ($20). The
tentative date is

Tuegday April 27 (so please start checking your calendars now).

wE are not

taking official RSVPs yet, but we'd like to get an idea of
interest. Please

email Bill Sass of your interest 50 we can get an idea of numbers
ats:

billsassli@windstream.net . We are checking on the date with ocur
legislators

because we want their participation, along with certain key media.
The' '

march will timed to influence the May 5 PUCO decision on the $390
million

general distribution increase case AND the early June all electric
permanent

solution. This means, ANY AND ALL First Energy customers can come,

not just
all-electric. Please carefully consider participating in this as

we firm up
the date. The company has up to 90 busses available holding 55

people each!
To make an impact, we need to have at least 2 busses go down, but

I'd like
to 'see 5 or more!
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Lawsuit DOES NOT CURRENTLY include those who moved into their home
after
2007, but OCC and PUCO acticns do

Thankq to some due dilligence by our group's Rita Barton Lockhart,

we
realize that the current Grendell Class Action Lawsuit does not

cover the
circumstance of people who moved into their homes after 2007. Mr.

Grendell
has been made aware of this and is currently deciding if the

lawsuit can be
amended, as well as his Senate bill 236, Yesterday, I resent him

our
complete list of 6 demands in a permanent solution and asked him

to be sure
they are all included not only in the class action lawsuit but

likewise in .
his Senate bill 236. I am waiting to hear back from him. Either

way, if
you did buy your house after 2007, please understand that the most

likely
place we are going to get a solution for on this issue {the 0CC

and the
PUCO) definitely IS LOOKING at your sitution and in no way has

definitely
excluded you.
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March Bill Only includes a few discounted days after March 17

Please remember that when you get your March bill that it is

prorated, and
ONLY THE DAYS AFTER March 17 got the 4.2 cent RGC, 30 your bill

may not
appear that much lower. Your next bill, though, should show a

whole month
of the discount.
***i*********************************************t*****i**********
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Thanks,
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Sue Stelgerwald

Visit www.RllElectricHomes.info for the latest on
how to fight to make the all-electric discount permanent
for $VERYONE!

No virus found in this message.

Checked by AVG - www.avg.com
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RE: CKAP -~ SB 236 Hearing Summary "

Froin: Sue Steigerwald [mailto:sueZ8li@roadrunner.com]
Sent: Friday, May 21, 2010 10:44 AM
Subject: CKAP - SB 236 Hearing Summary

Hello CKAP Friends,

On Tuesday at 6pm, the Senate hearing on SB 236 happened and 10 of
our CKAF

members presented testimony! Those who testified were Jim Reed,
Kim and Ed

Kogsick, Gail Larson, Joan Heginbotham, Jim Jankura, Tom Logan,
Bill sass,

Rita Lockhart, Dan Ross, Tom Sweeney, and me. We also had the
support of

CKAP members Lynn Stoltz, Rich Jordan, and our Senior Advisor - 90
yr. old
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continues onto Buclid for final dropoff.

6€:25 p.m. Bus arrives at Euclid and passengers depart.

No virus found in this message.

Checked by AVG - www.avg.com

version: 10,0.1191 / Virus Database: 1435/3375 - Release Date:
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No virus found in this message.
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RE: CKAP - Make sure your letters are in the PUCO Docket! "

From: Sue Steigerwald [mailto:sueZSll@roadrunner.com]
sent: Thursday, April 08, 2010 4:54 PM
subject: CKAP - Make sure your letters are in the PUCO Decket!

Company

Hello CKAP, Exhibit 34
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Currently, there are only 576 letters/items filed in the official
docket at

the PUCO for the All-Electric Case, and 151 items filea in the
$390 million

distribution case. I think those numbers seems low considering
there are

2,520 CKAP members and many of you have written more than once.
It is

important when you submit letters and other documents to
specifically

request it be filed in the docket for case # 10-176 for the all-
electric

case, and Case # 10-388 for the $390 million distribution case.
Otherwise,

it does not get filed and doces not become evidence in the case!

You can submit complaints to the PUCO docket by any of these
methods:

Email to PUCO at
https://www.puc.state.ch.us/secure/PicForm/index.cfm?navitem=right
top

{limit 6,000 characters)

Mail to PUCO at: ATTN: IAD Public Utilities Commission of Ohio
180

E. Broad St. Columbus, Ohio 43215-3793

Fax to PUCO at (614} 752-8351

After they have received your document, you can verify if they
have

officially filed it in the docket by clicking here
http://dis.puc.state.oh.us/FulltextSearch.aspx and typing your
last name,

then selecting the radio button for ““Document Records™", then
clicking the

"nsaarch Button™. Once the list of results shows, find yours and
click on

the date filed. ‘Another screen will load, and from there you can

click on
the ""View Image"" link to see the actual copy of your letter they

have filed
in the docket.
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Busg Trip
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Please remember to send in your reservation early for the bus trip.
I've

already been contacted by Rep. Fende's office about meeting with
us, SO we

need to get things firmed up scon. Also, here is Bill Sass’ email
addresis

if you need to contact him: billsassl@windstream.net Details
about where

to board the busses is on the registration form.

*****#****i****ﬂ**************************************************
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Sun News Article highlighting CEAP and Strongsville Members

A nice article appeared in the Sun Newspapers
www.cleveland.com/sunstarcourier/index.ssf/2010/04/citizens_for ke
eping_the_ -
all-e.html :

highlighting CKAP and our Strongsville members in particular., I

have to
give Strongsville credit as the city who is doing the most ""word

of mouth™™
spreading of news about the all-electric issue. Almost every day

I receive
new emails from Strongsville residents who heard from a friend (or

flyer)
about' CKAP. Great job Strongsville!

SRR RECI T T kTR hhkhdkdkddddddddddeded Wde oWk vk ve vk dede de do ok o e W v e ke R b ek dr e ok e ok ok
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Our Legislators Reactions to the $390 Million Proposed
Distribution Increase

Several of you have asked what Senator Grendell and/or our other
reps have

done to oppose the $350 Million Distribution Rate Increse. I've
postqd

their letters of opposition to this on our website under sidebar
opticn

mng390 Mil, Distr. Rate Increa™. I've reorganized the website a
bit to keep

the Main Home Page from being so long. It is pretty simple to
find istuff

now, ‘just lock on the sidebar menu.

Alsofregarding this Distribution Increase, there will be eight
local
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hearings to oppose this! As all-electric customers, this increase
will

dramatically raise your bills yet again, so I suggest you plan to
attend and

speak out at one of these hearings. The last distribution
increase was $137

million in comparison, and it raised my bill $100 by itself in
wintar! As

soon as I know the dates and times for these hearings, I will let
you know.

Please make it a priority to attend cne of these hearings and
speak out

against the increase. Remember this increase affects EVERY
FirstEnergy

customer, so plan to ask your friends to joln you and testify. It
simply

affects the all-electric customer MORE because it is based on how
many

kilowatts are used.
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Thanks,
Sue Steigerwald

Visié www.AllElectricHomes.info for the latest on
how to fight to make the all-electric discount permanent
for EVERYONE!
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http://allelectrichomes.info/BusRallyMarch.aspx Don't assume
because the

Governor has intervened again that a permanent solution is
guaranteed, we

must centinue to voice our concerns while it is a hot topic!
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FYI - Ron Young, who is running this election for the 63 State Rep.
District, again (he was term limited in 2004),.

http: f/www.rightohio.com/tag/ron-young/ is in favor of a
permanent

all-electric discount!

————r—
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Steigerwald' sue281l@roadrunner.com SMTP

RE: CKAP - Friday is Pester the PUCO Day! "

From: Sue Steigerwald [mailto:sue28ll@roadrunner.com]
Sent: Thursday, June 10, 2010 9:46 PM

Subject; CKAP - Friday is Pester the PUCO Day!
Importance: High

Hello CKAP Friends,

Friday is Pester the PUCO Day! It is time to wakeup the PUCO
Docket with a

new influx of letters regarding the all-electric issue.
Specifically, I -
want your emails/phone calls to ask: 1) What is the status of AJIEXHIBI'I‘.Si)_
the PUCO

Deponemw
Dmez;iiéﬂpleﬂﬂ
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report on the All-Electric issue? 2} When will the PUCO have a
permanent

golution recommendation and will it he prior to September 307 3)
When and

where will the public hearings be on the All~Electric issue? 4)
Also, tell

the PUCO that they MUST consider the broken promises and puilder
enticements

FirstEnergy made when deciding on the permanent solution and who
will pay )

for the discount. In the last PUCO ruling/order, they stated that
that is

out of their ""jurisdiction."" If they play that game, then their
only choice

in developing a rate plan will be to ask for other customers to
subsidize o

our discount. We must tell the PUCO to consider the broken
promises so that

they can use that as evidence to make FirstEnergy pay part or all
of the

discount. The OCC has already filed a motion to ask for rehearing
on this

matter and it can be viewed at:
http://dis.puc.state.oh,us/TiffToPDE/AL001001A10E17B64530E47492.pd
£

Please remember to mention in your email/phone calls to log the

case in the
docket under Case # 10-176 so it becomes an official part of the

record:

Contact the PUCO Online at:
https://www.puc.state.oh.us/secure/PicForm/index.cfm?navitem=right

top

Call the PDCO at: BDD-686-78B26

Evervone wants this problem to be solved through the
regulatory/PUCO

process, so we'll play by their rules. We will make orchestrated
communications throughout the summer to keep the pressure up on
the PUCO to

do their job. We will be using the press, our reps and senators,
and the

governor's office in various ways to keep the pressure on the PUCO.
Please

follow through on all requests to write and make phone calls. I
will spread

them out through the next 2 months so that we keep the focus, but
don't get

ourselves burned out.
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;n our meeting with the Governor's staff and at the Senate hearing,
veo

Chairman Schriber said the problem was simple to solve. He said it
was a-

simple rate design issve and the only issue is who pays for the
all-electric

discount. Yes, FE used us for 30 years and sold us their excess
electricity

at a discount because it benefitted them. We all keep saying that
FE should

ray, and I truly believe this is the right thing. However, after
speaking

to so many people now, I feel this is not necessarily going to
happen. I

keep asking why? If FE paid for this discount for 30 years, why
does

someone else now need to pay for it? The answer I keep getting is
that the

rate structure is different now, and that (like it or neot),
FirstEnergy is

guaranteed a certain amount of profit ""pie,"” and if we get a
discdunt, then

somegne else has to make up the difference. As infuriating as
thie is, we

need to accept this but fight for FirstEnergy to ""pay"" for as
much.of the

lost income as possible, or else to accept a smaller profit pie.

That. is why point # 4 above is so important, because the PUCO is
trying to

say they aren't geing to consider the broken promises of
FirstEnergy when

deciding who's going to pay for the lost income. They simply want
to charge

other eustomers for this and call it a subsidy. This reason alone
is most

likely why the PUCO and the Governor's c¢ffice do not want to make
a '

perﬁanent decision on the issue until after the election. Yes,
they could

make 200,000+ AE customer’s happy by permanently granting us the
discount,

but they risk ticking off a whole lot more Ohio residential and
industrial

voters Lf the permanent decision includes a subsidy to be paid by
them

(however small it may be}). Part of our orchestrated attack should
include

trying to educate others on the fact that subsidies are a part of
life. The

gas user already subsidizes the low income gas user who cannot
afford full
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price. Also, we need to educate people on the well accepted
quantity

discount concept. If we use 5000 kwh and the gas user uses 750
kwh, why

should our price per kwh be the same? Feel free to begin this
education

process with letters to the editors, etc.

" I've updated our website to hopefully entice more people to join

CKAP.
Please keep encouraging others to join,

Thanks,

Sue Steigerwald
CKAF + Citizens for Keeping the All-Electric Promise

Visit:www;AllElectricHomes.info for the latest on
how to fight to make the all-electric discount permanent

for EVERYONE!
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RE: CKAP - FirstEnergy admits all-electric owners were never

subsidized *

From: Sue Steigerwald [mailto:sue2B8ll@roadrunner.com)
Sent: Monday, March 22, 2010 12:10 aM
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Sue Steigerwald

CEAP - Citizens for Keeping the All-Electric Promise

Visit www.AllElectricHomes.info to sign our on-line petition and
for the latest news on how to fight to make the all-electric
discount

permanent for EVERYONE!
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"RE: CKAP - Hearings, NOPEC, Winter Rates, have returned...."

n

Company

Exhibit 36

e——

From: Sue Steigerwald [mailto:sue?8llBroadrunner.com)
Sent: Tuesday, November 02, 2010 4:21 PM
Subject: CKAP - Hearings, NOPEC, Winter Rates, have returned....

Hello CEAP Friends,

I was unable to attend the Sandusky Hearing but heard things went
“very well.

I did attend the Strongsville hearing and the testimonies were
fantastic!

You ‘all did a wonderful Jjob telling your own version of your
sitvation in a

very powerful way. I could not have asked for better testimony A?ZEXHIBITﬁEE

and. the -
. Deponenw
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head of the PUCO - Schriber (who attended) would have had to have

a heart of
stone not to be affected by such moving testinonies,

For those who could not make it, it was very crowded and the PD
reported

800+ in attendance. About 40 people testified, and at least 40
other hames

were called to testify, but the persons had already left. The
hearing

started at 6:00 and lasted till 10:30. Because there was only one
court

reportex present, two 15 minute breaks had to be taken to give her
a rest,

Although necessary, that's unfortunate for us because a decent
parcent of

the crowd leaves after each break.

Because it was so crowded, Schriber announced a few times that if
peopleé had

to leave, they could leave their testimony in writing with his
desighated

person. This has NEVER happened before, according to the 0CC lead
attorney

who was present. We are still trying to verify if testimony left

and not
read will actually count on the official record.

If you live in Strongsville and you did not have a chance to
attend and/oxr

testify in Strongsville, please censider attending the North
Ridgeville PUCO

Bearing Monday, November 22, 2010 at 6 p.m.

North Ridgeville Education Center Community Room

5490 Mills Creek Lane

Even if you were able to attend Strongsville, it would be great to

have .
several hundred in attendance at North Ridgeviile, so please come

if you
can, even if just for the first hour.
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I continue to hear from CKAP members who are just now getting
their
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NOPEC/ﬁggregation Mailing letters. The reason you are getting a
second

letter when you just received one in July is because the July
letter covered ' .

a contract period that expires in Jan 2011, The new letter covers
a

contract period through 2014. My recommendation remains to QPT-
QUT by

mailing back the bottom half of the form. See a full explanation
of my

recommendation on our website's NQPEC page at:
htip://allelectrichomes.info/NOPEC. aspx

*tt***;t****************k&******** WINTER RATES HAVE
RETURNED. ..ARE YOU
GETTING YOUR DISCOUNT? KRR REFRI AN N dedrdododrdkdodded ik kwn

Everyone who purchased their all-electric home prior to Jan 1,
2007 began

receiving the temporarily reinstated AE discount beginning March
17. | For

those, who were originally left out of this order, you were
officially

reinstated with the temporary AE discount in the second order
beginning May

21 (for a whole 11 days...) These people included those who had
movad into

their AE home after Jan 1, 2007 or had an account name change due
to rental,

divorce, etec. Bottom line is that as long as the
homes/apt./condo you are

currently living in has ever had the AE discount with any previous
owner,

YOU SHOULD BE RECEIVING IT NOW on a tempeorary basis,

To tell if you are receiving the temporary AE discount, look on
page 3 of
youri bill in the detailed charges sectien. You are leoking for
two credit
line item deductions called ""Residential Distribution Credit""

and
"rpaisidential Generation Credit."" If you see these two line

"items, you are

temporarily reinstated with the AE discount, guaranteed through
May 2011.

The 'permanency of this discount is what we are currently fighting
for. I've '
attached a sample bill with the twe credits highlighted in blue.
If you

have any questions about this, feel free to email me.

-200-
CN001223


http://allelectrichomes.info/NOPEC,aspx

****************t*********t*t************ PUCO DocKET COMMENTS
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Finally;

1'd like to see a fresh, but very large influx of comments into
the PUCO

Docket about the AE Issue, Please take 5 minutes after you read
this

email to send a comment to the docket in support of the AE
discount being

permanently reinstated. Perhaps you could mention attending one
of the

recent hearings and hearing the overwhelmingly compelling
testimony.

Perhaps you gave testimony yourself. Perhaps you could mention
that you

plan to attend either the upcoming N. Ridgeville or Lakeland
College

hearing. Either way, it is the right time now to see a few
hundred more

entries logged into the docket specifically asking for the PUCO
Staff and

Commission to rule in favor of permanently reinstating the AE
Discount. To

log a comment into the docket, you must state to file your comment
in Case #

10~176; and click here to fill out the short form:
https://www.puc.state.oh.us/secure/PicForm/index.cfm?navitem=right
top

Thanks,

Sue Steigerwald

CKAP - Citizens for Keeping the All-Electric Promise

Visit www.AllElectricHomes.info

for the latest news on how to fight to make the all-electric
discount

permanent for EVERYCONE!
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"reading based bill. They can tell you how to read your meter.
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No virus found in this message.

Checked by AVG -~ www.avg.com

Version: 10.0.1191 / Virus Database: 1435/3375 - Release Date:
01/12/711

No wvirus found in this message.

Checked by AVG - www.avg.com

Version: 10.0.1204 / Virus Database: 1435/3406 ~ Release Date:
01/27/11" Sue Steigerwald sue2fll@rcadrunner.com SMTP 'Sue
Steigerwald' sue2B8ll@roadrunner.com SMTP

RE: CKAP - FE Wins Delay in AE Case! n

From: Sue Steigerwald [mailto:sue28ll@roadrunner,com]
Sent: Friday, November 12, 2010 8:51 PM
Subject: CKAP -~ FE Wins Delay in AE Case!
Impéortance: High

Dear CKAP Friends,

There was a flurry of activity on the AE case in Columbus this
week. As you

might have read in the Plain Dealer article yesterday:
http://www.cleveland.com/business/index.ssf/2010/11/puco_to_firste
nergy_ohio

_consu,html The PUCO finally granted OCC's request to allow it to
investigate FirstEnergy's marketing practices and interview
FirstEnergy

employees, FirstEnergy is supposed to provide its answer to the
QCC's

digcovery questions on Monday Nov., 15. This is good news!
However, the
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PUCO waited 5 months to rule on the OCC's request for this info.
This is
bad news!

The reason this is bad is because the current procedural schedule
had ¢xpert

witness testimony due on Monday Nov. 15 also, and the Evidenciary
Hearing

(the final hearing on everything) was supposed to happen November
29,

Becalse of the positive new development that the OCC and CKAP will
have' the

ability to cuestion FE's marketing practices and their employees
(current

and past), FE today requested a continvance. The new timeframe
has the

Expert Testimony due on Jan. 7 and the final Evidenciary Hearing
on Jan. 27.

See hrticle to appear in tomorrow's Plain Dealer here:
http://www.cleveland.com/business/index.ssf/2010/11/firstenergy co
rp_wins_de -
lay_in.html As a side note, it only took the PUCO less than 4
hours to rule

on FE's motion, as opposed to taking 5 months to wait to make a
decision on

the OCC's proposal, which caused the need to the delay.

Now that you all understand the details of this delay, feel free
to wdrite

intg the PUCO docket and let them know what you think about this
douhkle

standard. I am quite irritated by the delay, so help me out by
writing in

your complaints since I've been instructed to keep a low profile
in the

media and PUCO docket for now. Click here to log your comments
into the

PUCC Docket (remember to include case # 10-176)
https://www.puc.state.oh.us/secura/PicForm/index.cfm?navitem=right
top: and

let them know we don't want any more delays!? Thanks to all of
you who

wrote fresh complaints into the PUCO Docket last week! It was
wonderful to

see over 100 new complaints and comments filed urging the
compission to

listen to what is said at the public hearings and to rule in our
favor!

AR R TR RLEAERN A AR AR NIARRARAANTANANNN L kA ok ek kv vk w PUBLIC

HEARINGS STILL
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ON SCHERULE!!!

***********i************#********************************

Two hearby public hearings are still scheduled to be held as
follows:

Monday, November 22, 2010 at 6 p.m.

¥orth Ridgeville Education Center Community Room
5490 Mills Creek Lane

North Ridgeville, Ohio 44039

0

Tuesday, November 23, 2010 at 6 p.m.
Lakeland Community College

7700 Clocktower Drive

Kirtland, Obic 44094

Please, please plan to attend one of these hearings! I'll send
out a review

of what to include in testimony in the next few days! Even if you
won't be

testifying, please show up as a show of support. There were over
600 pecple

at the Strongsville hearing and it sent a very strong message to
the' PUCO

andi the media who were present.

X2 x 2232222222222 R 2 2 2 R 22 R 222 R0 R R L AL R LET ME KNOW IF YOU

TURNED IR
WRIETEN TESTIMONY AT STRONGSVILLE******************************

If &ou had to leave before you wverbally testified in Strongsville,
yet you
turned in your written tastimony to the PUCO person sitting in the

front

rog, please send me an email with your full name. That testimony
is

supposed to be added to the written transcript of the Strongsville
Hearing

and want to check and make sure everyone's was included. Only
gsend me a

note on this if you did not read your testimony in person, but
rather just

handed it in.

Thanks,

Sue Steigerwald
CKAP - Citizens for Keeping the All-Electric Promise
Visit www.AllElectricHomes.info
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for the latest news on how to fight to make the all-electric
discount
permanent for EVERYONE!

No virus found in this message.

Checked by AVG ~ www.avg.com

Version: 10.0.1191 / Virus Database: 1435/3375 - Release Date:
01/12/711
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No virus found in this message.

Checked by AVG - www.avg,com

Version: 10.0.1204 / Virus Database: 1435/3406 - Release Date:
01/27/11" Sue Steigerwald sueZ8lllroadrunner.com SMTP 'Sue
Steigerwald’ sue28ll@roadrunner.com SMTP

"RE:; CKAP ~ ESP Passes, Sandusky Forum, Hearings Soon, Look for
Documents, NOPEC stuff again™ "

———ims

From: Sue Steigerwald [mailto:suedBllBroadrunner.com]
Sent: Friday, September 03, 2010 10:18 EM
Subject: CKAP - ESP Pagses, Sandusky Forum, Hearings Soon, Look

for:
Documents, NOPEC stuff again

Dear CKAP Friends (and welcome t£0 our new Sandusky home owners and
Paul

Bouman who owns/operates 1,000 all electric apartments/condos
along with his

partner Jim Schoenegge}):

There is guite a bit to report on, and rumor has it things are
going to be
kigking back inte high gear very soon!

ke kkh kA kb kb hkdrhdhrkkrhdddt NEW ESP Rate Plan Pasgses
ARRRERR KA R RINRT kAT T Ak hbdk
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No virus found in this message.
Checked by AVG -~ www.avyg.com
Version: 10.0.1191 / Virus Database: 1435/3363 - Release Date:

01/06/11

No virus found in this message.

Checked by AVG - www.avg.com

Version: 10.0.1204 / Virus Database: 1435/3406 - Release Date:
0L/27/11" Sue Steigerwald sue28ll@roadrunner.com SMTP 'Sue
Steigerwald’ sue2811l@xroadrunner.com SMTP

RE: Comment AGAINST Feb 12 filing and answer PD poll gquestion

From: Sue Steigerwald {mailto:sueZ28ll@roadrunner.com]

Sent; Tuesday, February 23, 2010 1:08 aM
Subject: Fw: Comment AGAINST Feb 12 filing apnd answer PD poll

ques;ion

————— Original Message -—-~--

From: Sue <mailto:sue2B8ll@roadrunner.com> Steigerwald

To: ‘sue28ll@adelphia.net
Sent: Tuesday, February 23, 2010 1:00 AM

Subject: Comment AGAINST Feb 12 filing and answer PD poll guestion

Hello fellow Electric Tea Party friends,

I have z lot of info to pass along to you but will be prioritizing
the order

.57-
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over the next few days so as not to overwhelm! First and
foremost, Mr.

Grendell wants you all to know that it is of UTMOST importance
that we keep

the complaints rolling in, the media engaged, and basically do
everything we

can to make First Energy‘'s (FE} life miserable! It is only
because of the

huge ocutpouring of complaints that we have gotten as far as we
have. ' Please

remember this and TAKE THE TIME to do the things that will be
suggested in

this émail and future ones. I went to the Strongsville ""town
hall"" meeting

tonight and there were 700 people there (Holy Cow!) Keep in mind
the first

meeting with Grendell on this issue had only 4 people present! We
must keep

the momentum going and I will try to make it as easy on you as
possible to

do the actions/file the complaints, etc.

OK, Here we go! Action item # 1 for toeday is fairly simple and
involves

answgring the weekly Sunday Plain Dealer ""Question of the Week"".
This

Wweek's question is: ""SHOULD ALL-BLECTRIC HOMES GET DISCOUNTED
RATES2"™

http://www.cleveland. com/business/index,ssf/2010/02/should_all-
electric_home .

s_cont.html Please click the link and respond YES! . The last
poll of was

it good for Grendell to file the lawsuit ended 81% in favor and we
need to

keep these polls supporting our cause as much as peossible.
Remember you can

pass along the poll info to all your email contacts and ask them
to vote YES

toon.

Action item # 2 - We all need to formally oppose First Energy's
20% cap

proposal submitted February 12 and currently being reviewed by the
PUCO: as

well as a current case they have pending to actually take away our
"vResidential Distribution Credit"". One of the many reasons the
PUCO and QCC

have given for approving the elimination of the all-electric rate
is 'that no

oneé opposed it! Of course, that is not true, but we we need to
make sure
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they understand our opposition to the proposal loud and clear. To
recap,

FEs Feb. 12 proposal would cap our total bill increase to a max of
20% to

start, then would gradually phase in the remaining increases over
8 years.

We need to oppose both of these cases! please click on the
following link

to do 3o and cut and paste the italicized text below into the
complaint

form:
https://www.puc,state.oh.us/secure/PicForm/index.cfm?navitem=right
top

0f course, feel free to add some of your own text too, but at
MINIMUYM, cut

and past what I have below.

I am adamantly opposed to First Energy's case 10~0176-EL-ATA ang
demand the

PUCO NOT to approve it! As an all-electric customer, there are
many xeasons

I am cpposed to the case., First of all, the case proposes a cap
of a 20%

incredse to my current bill over last year's bill, but 20% is too
much!' The

case also proposes phasing in the remaining rate increase over the
next B

years which is completely unacceptable and will render the future
sale of my

home impossible. Finally, the case claims First Energy needs to
raise small

business rates to recover the costs of additional residential
credit and

this is simply wrong! First Energy needs to fully honor its 30
year promise -

to offer discounted all-electric rates to all-electric home owners,
and if

they need to find a funding source for this, I suggest taking it
from: their

2009 one billion dollars in preofits or the 13 million dollar
salary of its

president!

I am also adamantly opposed to First Energy's case 0%0906-EL-S550

and
understand the OCC also opposes this issue! 1In this case, First

Energy is
requesting the elimination of a ¢urrent credit the all-electric

home owners
are receiving to off-set the ridiculous 106% increase in

distribtution
costs. The credit First Energy is asking to remove is the

"YResidential
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o

Distribution Credit™" and if this credit is removed, our bills
will increase

an additional 20% on top of where they are at now!!! You must
not

eliminate the “"Residential Distribtuion Credit"" but rather fully
reinstate

our original all-electric rate structure and fulfill your 30 year
long

promise!

Cut and paste friends, cut and paste!

Sue
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sue2fll@roadrunnexr.com SMITP 'Sue Steigerwald’
sue281l@roadrunner.com SMTP
RE: Clarifying who's in and who's left out of PUCO Reinstatement

Order "
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From: Sue Steigerwald [mailto:sue28ll€@roadrunner.com)
Sent: Friday, March 05, 2010 12:24 AM

Subject: Clarifying who's in and who's left out of PUCO
Reinstatement Order

Hello Friends,

Most of today was spent trying to figure ocut who's in and who was

left out
of the PUCO's Wed. emergency reinstatement of the all-electric

rate, HWe
believe the following pecple are still left out:

1) Load Management

Company

2) Water Heater Only Discount ' Exhibit 40

3) Took home ownership after Jan 1, 2007

4) Made account name change at FE op bill and lost discount

We don't want anyone left out and are working to get everyone

included.
Here's some things that are happening to help with this:

1) Amy Gomberg from the OCC said they are preparing a motion

for the
PUCO to ask for everyone to be included

2) I made sure your plight was mentioned in both the PD and

the NH
articles (beth front page, top stories today)

3) Tom Beres is doing a story Ch., 8 Friday about those who
are left

out., I've provided him several names from our group that fail
into this

category. If I gave him your name, I sent an email to you. Our
group's

Kevin Corcoran will also be interviewed during this segment as he
reprasents

Bob Schmitt all electric home builders.

4} I've sent a special request to Sheryl Harris of the PD to

help us
with the special circumstance of the account name change folks.

These
should be the easiest ones to get included (in my opinion) since

it was only
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by clerical error that they were excluded in the first place.

5) I will be interviewed on some PBS show called Feagler and
Friends.
I will be sure to include comments about those who have been left
ont. If
you want to put a face to my name, you can watch it at 8:30 p.m
Friday or '
11:30 a.m. Sunday.

gzi those who have been left out, here's what you need to do to
aa

formal complaint. Again, we will use the PUCO website (this is
the portal

for all complaints). You need to send a complaint stating that
you want to

be included in the emergency PUCO ruling reinstating all-electric

rates and

that you have been left out due to =xxxxx (here's where you
specify your

specific sitvation). You must also then include the words

"npldase file this
in the docket for Case No. 10-176-EL-ATA, Here is the PUCOC link

to file
this ‘complaint: PUCO
httpg://www.puc.state.oh, us/secure/PicForm/index,cfm?navitem=right

top.

While you are at it, you should cut and paste the same complaint

and send it
to the rest helow too {Remember, the more people who hear our

complaints,
the more we seem to get done......We especially need to make sure

cur
legislators realize people have been left out!.}

OCC ' http://www.pickocc.org/contact/guestion.php

3. GOVERNOR STRICKLAND
nttp://governor.ohio.gov/Default.aspx?tabid=150

4, REP, MATT LUNDY Bobbie.Gilbertfiohr.state.oh.us Mr. Lundy is

chair of
committee who held Columbus hearing on this issue

5. REP FENDE neil.waggonerfohr.state.oh.us Fende is Lake Co. rep
and
active on this issue

6. REP Newcomb Emily.Barker@ohr.state.oh.us Newcomb is Astabula
rep and
active on this issue

-H2-

CNO001085


https://www,puc.state.oh,us/secure/PicForm/index,cfm?navitem=right
http://www,pickocc,org/contact/question.php

7. Sen. Grendell's Sepate Office Lynne.Crow@senate,state.oh.us
(Don't use

this address regarding lawsuit, just senate specific issues)

8. Sen Patton sd24@senate.state.oh.us attn: Tim Lynch  (Sen.

Patton is
working with Grendell on Senate solution for this issue)

Depending on where you live, please also send a complaint to the
following
state 'reps and senators:

State Reps:

Sandusky - Jeff Wagner districtﬁl@ohr.étata.oh.us
Geaugd - Richard Hollington district98@ohr.state.oh.us
Huron - Terry Boose district5B8Rohr.state.oh.us

Medina - DPave Hall district97@ohr.state.oh.us

Portage - Steve Dyer district43€chr.state.oh.us

State Senators:

Loraine and Furon - Sue Morane sdl3fmaild.sen.state.oh.us
Ashland, Holmes, Medina, Wayne - Bob Gibbs sd22@senate.state.oh.us

Astabula and Trumbull - Capri Cafarc sd32@maild.sen.state.ch.us
Portage - Tom Sawyer sd2B8@maild.sen.state.oh.us

Summit - Kevin Coughlin sd27@senate.state.oh.us

Remember, even those of us not left out can help out those who are

by filing
a general complaint stating we want EVERY all-electric home owner

to be
included. Just be sure to reference case docket # 10-176-EL-ATA,
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A few people have called FE and requested a detailed 24 month
billing

statement be sent to them including kilowatt usage and charges., 1
suggest '
you all do this, especially if you don't have past bills., This
could be

very important in proving the refund of any overcharges we hope to
receive ’

back. This is a free service, so I'd highly recommend it. Here
are the

numbers.

The CLeveland Electric Ylluminating Company
(The Illuminating Company) 1-800-589-3101 or Ohio Edison Company
1-800-633~-476€6

L2224 AR a R R bR Rt R R R ERTR RS LR R R L R R A T AR AR A
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Many of you have asked about getting refunds, and the PUCO order
from Wed.

does not include this. That order was just meant to stop the
cuxrent

overcharges but does not address any refunds. We still believe

" we deserve

refunds and so do many others, This toplc is included in
Grendell's

lawsuit, his new bill he introduced, and in the OCC proposal. So,
we don't

know for sure that we are getting a refund, but many people are
going: to

fight for us to get one,

Y32 23323 33322320 RRARR AR AR 2R R Rt RRRR AR R R R R
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Grendell's Senate website auto response now includes my email
address if

someone wants to join our grass reots group, and I've gotten
several new

people already. Also, councilwoman Fenderbosch from Avon Lake has
joined

our group and is passing aleng our info to her 400 electric home
owners.

Thus, I estimate our group now tops 1,000 voices strong.
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I forget who but one of you made a great suggestion to ask our out
of state '

relatives and friends to send us a copy of their electric bill for
comparison and hopefully to help us prove that unlike what
Strickland says,

we DO NOT enjoy some of the lowest rates in the country. ILet me
know if you

all get any good info from out of state bills.... I heard all-
electric

homes were not pushed that much out of the state of OHio, but it
would be

great to see bill from all-electric home. Either way, we can still
compare

the per kilowatt charge even if not all-electric...,

t****?*tt*w***t**********t**t*****iiﬁ***iif***********************
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And finally, many of you are just as tired as I am of hearing
about us being .

subsidized, FKevin and I also plan te address this in our
interviews

tomorrow. In a nutshell, here's our philosophy. We do not
believe any

other FE customer's rate should be hiked to subsidize the all

elegtric

discount. Instead, we think FE should pay for this from
stockholder profits

because it was their mistake. FE broke their promise tc us with a
bait and

switch tactic and they should have to pay the consequences. Also,
there is

no proof that we have ever been subsidized by the gas users. When

FE
started the all electric program, it was beneficial to them

because winter

is their off peak time, and they needed t¢ sell more electricity
to pay for

their fixed overhead charges., Therefore, the all electric program

was born
and heavily marketed for 30 years. Once deregulation happened in

2001, FE
was permitted to sell their off-peak electricity on the grid for a

higher
price than they were selling it to us, so they didn't need us

anymore, and
basically DUMPED us. Yes, now there is a big difference in our

1.9 cent
charge and what they can sell the kwh for on the grig currently

{about 6
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cents), s¢ that is why they are saying they need to charge others
more. |

However, we feel since they broke their promises to us, they
should have to

pay the loss.....

That's all for now,

Sue
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Steigerwald sue28ll@roadrunner.com SMIP ‘Sue Steigerwald'
sue2Bll@roadrunner.com SMTP

RE: CKAP -LAST DAY to contact  GOVERNOR KASICH n

From: Sue Steigerwald [mailto:sue28ll@rocadrunner.com]
Sent: Priday, January 14, 2011 10:14 AM
Subject: CKAP -LAST DAY to contact GOVERNOR KASICH

Helleo CKAP! Today is the last day of our campaign to contact Gov.
Kasjch. 1I‘ve been told by many that the email address I have
below doesn’t work, sc I apologize. It worked earlier, but may
have been disabled. Keep me posted if you receive any good
responses back from the Gov's office! Thanks to all of you who
have sent me the letters/emails you wrote and told me about the
calls you made. You all did a wonderful job and I greatly
appreciate your effort!

Sue
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price. RAlso, we need to educate people on the well accepted
quant;ty

discount concept. If we use 5000 kwh and the gas user uses 750
kwh, why

should our price per kwh be the same? Feel free to begin this
education

process with letters to the editors, etc.

I've ppdated our website to hopefully entice more people to jeoin
CKAP,:
Please keep encouraging others to join.

Thanké,

Sue Skeigerwald
CKAP - Citizens for Keeping the All-Electric Promise

Visitiwww.AllElectricHomes.info for the latest on
how to Fight to make the all-electric discount permanent
for EVERYONE!
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Steigerwald sue28ll@roadrunner.com SMIP 'Sue Steigerwald'

\ sue2B8ll@rcadrunner.com SMTP
RE: CKAP - FirstEnergy admits all-electric owners were never
subsidized

[ —

From: Sue Steigerwald [mailto:sue28ll@roadrunner.com]
Sent: Monday, March 22, 2010 12:10 AM
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Subject: CKAP ~ FirstEnergy admits all-electric owners were never
subsidized

Hello all!

Good ﬁeek in the Press!

Some significant things have been documented in the press this
week.: The

most important is that for the first time, FirstEnergy is stating
that the

all-electric customer was NEVER subsidized in the past by other
residential

homeowners! See the quote from Ellen Raines, FirstEnergy
spokesperson that

appeared in the Akron Beacon Journal and see the full article at
the link

below:

““Fir#tEnergy officials have said the company will work with the
PUCO ko find
a long-term solution, but the discounts were eliminated because

over the
years, the rates all-electric customers paid had fallen to a level

below the

cost FirstEnergy was paying to provide service. Raines said other
customers

never subsidized the all-electric discounts, but in the newest
rates, which

went into effect last June, a special rider was added to help
recover the

distribution still provided to the all-electric customers. That
special

rider is being paid by small and medium-sized businesses and not
other

rasidential customers, she said."™

http://waw.chic.com/news/break_news/88272457.html Akron Beacon
Journal

Another significant event (I feel) was Governor Strickland being
quoted in a

small Geauga County newspaper Geauga Times Courier. He is now
making

statements that he wants to see the discount reinstated
permanently. I

attached a JPG file of the article. BTW, the reporter for this
article has

been following this story since Day 1 (Joe Koziol) and was the
ONLY reporter

present at the first two town hall meetings!
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Our CKAP group, our demands for a permanent solution, and our
website have

gotten publicity in the Plain Dealer, News-Herald, and Ashtabula
Star Beacon

this week too. See links below:

http://www.cleveland.com/business/index.ssf/2010/03/customers want
_Tmore_guar -
antees. html

http://news-herald.com/articles/2010/03/20/news/nh2213467. txt

http://www.starbeacon.com/archivesearch/local_story 079003837.html

*****4**1**********************i************t*******i*******t*****
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FirstEnergy Case to take away our Residential Distribytion Credit

I've learned from Amy Gomberg of the OCC that the Case where
FirstEnergy is

trying to take away the original Residential Distribution Credit
is in its

final settlement discussions, and we need you all te log into the

PUCO
wsbsite and say yow are opposed to the elimination of the

Residential
Pistribution Credit. You must state the Case No. 09-906-EL-SS0,

otherwlse,
it will not get posted to the case docket. Please do this Monday!

We
cannat afford to start losing credits when we don't even have a

permanent
solution in place yet!

Here's the link to the PUCO:
https://www.puc.state.oh.us/secure/PicForm/index.cfm?navitem=right

top
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The New Residential Generaticn Credit

I have put an example on the Home Page of the website showing how
to

calculate the Residential Generation Credit (RGC) for your
upconing kills,
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and how to check a new bill against one of your old bills to see
if the

credit did bring your bill down to the correct level. Please note
I made an

error originally by stating the CEI credit was .0425 and it is
really .042.

Please note this calculation (in theory) could also be used on all
of our

bills from May 09 through March 10 to calculate the amount of our
overcharges that should be refunded.
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$till Requesting Copies of Your Bills

If you have not done so already, please mail me copies of your Jan
and Feb

09 and 10 bills. I need all pages of the bill so that your
kilowatt usage

for the month and the past year is included. I've also discovered
it is

very timeconsuming on my end to receive the bills via email as I
then need

to email them to another computer in my house and then print them
off..

Therefore, I am requesting they be snail mailed to me ASAP at
10731

Beechwood Drive, Kirtland, OH 44094. Please know that your
personal data

will not appear in any data compilation I perform, however, the
compilation

is critical to provide usage information to the PUCO, OCC, and
media.

Thanks!
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No virus found in this message.
Checked by AVG - www.avg.com
Version: 10.0.1191 / Virus Database: 1435/3375 - Release Date:
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No virus found in this message.

Checked by AVG - www.avg.com

Version: 10.0.1204 / Virus Database: 1435/3406 - Release Date:
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2) If you were one of the AE customers who moved into a house
after 2007

a;d were included in 2nd ruling, you should have begun receiving
the

Residential Generation Credit for days of service from May 21
through May 30

(then it will kick in again in Sept). If you did not see a
discount on your

bill, please call FE. By this time,they should have you
categorized as AE.

If they tell you that you are not categorized and you know that
the hause

you lived in previously had the discount, please let me know!

Thanks,

Sue Steigerwald
CKAP ~ Citizens for Keeping the All-Electric Promise

Visit www.AllElectricHomes.info for the latest on
how tio fight to make the all-electric discount permanent

for EVERYONE!

Company

Exhibit 42

No virus found in this message,
Checkad by AVG - www.avg.com
Version: 10.0.1191 / Virus Database: 1435/3375 - Release Date:

01/12/11

No wirus found in this message.

Chedked by AVG - www,avg.Ccom

Version: 10.0.1204 / Virus Database: 1435/3406 - Release Date:
01/27/11" Sue Steigerwald sue2Bll@roadrunner.com SMTP 'Sue
Steigerwald’ sue28ll@roadrunner.com SMTP

RE: ‘CKAP -~ Overall Update on Everything! "

From: Sue Steigerwald [mailto:ssueZ8ll@roadrunner.com]
Sent: Sunday, December 12, 2010 1:01 AM
Subject: CKAP -~ Overall Update on Everything!
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Pear CKAP Friends,

FAmERRIRE XA AL X A ww Rk x LAST OF THE PUBLIC HEARINGS
Tkkkkdodhokkdddrdodkhohkkh

The last of the 6 public hearings was held at Lakeland College on
Wov. 23. On Nov 22, the hearing was held in N. Ridgeville. All
hearings went very well! You all did such 3 fantastic job with
your testimony! We also got MANY key documents entered into
evidence. Furthermore, we had the privilege of having a former
emplojee from each of the three operating companies testify on OUR
behalf that they did, indeed, sell the AE lifestyle to builders
and customers alike, in exchange for the discount. A Toledo
Edison former employee testified in Maumee. He was a surprise
witness to us and we had not been in contact with him prior te his
testimony. At Strongsville, 3 former OFE employee, Teryl Bishop
testified. Teryl was the first former employee to come forward
all the way back at a town hall meeting at Lakeland College in
February. At the Nov. 23 Lakeland hearing, we also had Chester
Karchefsky, former CEI employee, testify and present many key
internal documents to help our case. We all owe these gentlemen a
ton of thanks for coming forward to help our cause. THANK YOU!

*****I'***********************WHAT HAPPENS NEXT?
EZ T RS2SRSS SR AR AR R Rt AR L L

The next two key dates in the case are Jan 7, when expert witness
testimony is due, and Jan. 27, when the Evidentiary Hearing will
be held in Columbus. After the Evidentiary Hearing, all
attorney’s file their briefs of the case (I think they have 1
week). Then after that, all that is left is we wait for the PUCO
commissioners to make their decision and rule on the case. CKAP
and the OCC are working very closely together as we both prepare
for Jan 7 and the Evidentiary Hearing on Jan 27. Basically,
although you won’t see anything in the papers or the news, now's
the time that a lot of the heavy work on the case is being done by
the attorneys (Kevin for us), and several attorneys for the 0CC.
I plan to work closely with Kevin and offer him some much needed
assistance since has no support staff. There will be hundreds of
pages of testimony to geo through and Xey documents to be marked,

****************i*******i****** REMEMBER’ THE QCC ARE OUR ALLIES

Je % Ik Kk ok & ok b e R R R R

Although both the OCC and the PUCO initially let the AE customer
dowh by passing the original case that took away the AE discount,

I fael the OCC has more than made up for their initial error. We
now gonsider them our clese allies, and Kevin and I speak with

them very frequently. We are basically planning the case together,
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against FE. Just wanted you all to know that the OCC is our
friend in all of this,

*****ij****************************PUCO CHAIRMAN ALAN SCHRIBER O
RETIRE LA A RS R LELLE IR

In case you missed the news, Alan Schriber is retiring from being
the head of the PUCO effective Dec 31. This means he will not be
around to make a decision on our case, and another new chairman
will be appointed by Gov. elect Kasich in January. The “jury” is
out on how this will affect our case. On the cne hand, Schriber’s
retirement could be considered expected as it was always a good
possibility the new, incoming Governor Kasich would appeint a new
chairperson. Perhaps he told Schriber ahead of time, and Schriber
decided not to wait around to be replaced, But, there are alsc
some rumors that Schriber did not want to be around for any
decision on the AE case (meaning either to take the flack from FE
if detision went against them or flack from us if we lost). We
probably will never know the real reason, and just must focus on
presenting the best case possible and hope the PUCO Commissioners
who do rule on the case will rule fairly,

dkkR KRG R Gk krdk kb ko hkddkkrhkkk ik r TTTUMINATING COMPANY

-----

A week or so ago, I received s 7 page Illum. Company Survey asking
very detailed questions about how I heat my house, water, cook,
dry my clothes, etc. It is sent under the premise of finding
guitable homes to be in a smart meter pilot program. Both Xevin
and I are recommending that you DO NOT £ill out this survey. To
us, the questions look too dangerous with regards to potentially
diggpalifying you from the AE discount program.

***w:\‘k*********iwﬂrtw********** NAMES OF WHOEVER SUBMITTED
TESTIMONY IN WRITING ONLY*ww¥xxxxs

One last request. If you attended the W, Ridgeville or Lakeland
Hearing and did not testify orally, but just turned in your
testimony in writing, please send me a quick email with your name.
We want to make sure your testimony gets added to the transcript
record.

Sue Stelgerwald

CKAP « <http://www.AllElectricHomes.info>
www,AllElectricHomes.info

Citizens for Keeping the All-Electric Promise

" : Sue Steigerwald  sue2Bll@roadrunner.com SMTP 'Sue
Steigerwald' sueZBlléroadrunner,com SMTP

"RE: CKAP - NOPEC, Help with High Balances, Sandusky All-Electric
Forum® "
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Sue Steigerwald

CKAP - Citizens for Keeping the All-Electric Promise

Vigit www.AllElectricHomes.info

for the latest news on how to fight to make the all-electric
discount

permanént for EVERYONE!

Exhibt 43

No virus found in this message.

Checked by AVG - www.avg.com

Version: 10.0.1191 / Virus Database: 1435/3375 - Release Date:
01/12711

No virus found in this message.

Checked by AVG - www.avg.com

Version: 10.0.1204 / Virus Database: 1435/3406 - Release Date:
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RE: CKAP - Publicize the Website!! "

From: Sue Steigerwald [mailto:sueZ2Bll@roadrunner.com]
Sent: Wednesday, March 24, 2010 1:03 AM
Subject: CKAP - Publicize the Website!! '

Greatings Friends,

March Bills Seem High

Some of you are reporting receiving your March bills that appear
high. This

is bacause the RGC that went into effect March 17, dees not apply
to the

entire month's usage. It only applies to the handful of days
starting at

March 17 and forward. Your April bill should have a full month's
worth of
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days that the RGC will apply to. Of course, it will be warmer out
and our

kwh usige lower, but you should still be able t¢ use the math and
make sure

they gave you the full credit due to you.

|
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Small (Flyer/Handbill/Poster attached

I've attached a single 8 1/2 x 11 inch page flyer to publicize our
group's

website and goals.. We shoul try to get them posted in as many
public places

as possible. Pleasa take the time to put some in frequently
traveled places

in your towns, like: libraries, senior centers, corner stores,
gas

stations, grocery stores, and pharmacies/drug stores, For those
of you who

live on all-electric streets, it would REALLY BE SUPER GREAT if
you gould

pass the flyer to your neighbors!
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Medip Contacts

I contact the following newspapers with CKAP news: Plain Dealer,
News~Herald, Ashtabula Star Beacon, Akron Beacon Journal, Sun
Newspapers,

Geauga Times Courier, Chagrin Valley Times, Chesterland News,
Kirtland

Gazdtte and all Gazette papers, Lake County Gazette, Sandusky

Register,

Cleveland Crains, Lake Business Journal, WCPN/Ideastream. I also
regularly

sentl emails to all the major TV stations and news radio programs,
Do you

see any papers from your area that I am missing? If so, please
send me the
name!!!
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Accounyt Name Change Experiment Failed

Those of you who reported calling FE today and asking for your
discount to

be reinstated due to your FE account name being changed had no
luck. I've

asked for Ellen Raines' phone number and I plan to call her and
discuss this

issue myself. Will keep you posted.
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Senator Grendell's Office sends up Appliance Rebate Info

Senator Grendell's office forwarded to us the followning

announceembt of
some rebates for buying energy star applicances. Read below for

details.

COLUMBUS, ©Ohioc - March 22, 2010 - The Office of the Ohio

Consumers' Counsel
{OCC) wants to make consumers aware rebates for the purchase of

energy

efficient appliances will become avallable March 26 when the Chio
Department

of Development launches the Chio Energy Efficient Appliance Rebate
Program

it administers.

Thegpragram was made available through funding from the federal

American

Recovery and Reinvestment RAct. Its goal is to boost interest in
Energy

Star-rated appliances, which can increase efficiency in Ohio homes
and help

consumers save money on monthly energy bills.

wnwPhis program undexscores the importance energy efficiency has

fox Ohiocans,""
Consumers' Counsel Janine Migden-Ostrander said. ""Consumers who

take
adyantage of the rebates will see considerable savings on the

purchase of
new appliances and will save on energy and water costs for years

to: come, ™"

Ohio has about $10.5 million to offer through more than 8%,000

rebates for
refrigerators, clothes washers, dishwashers, high-efficiency gas

water
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heaters and electric heat pump water heaters. Rebates range from
$100-$250.

The Ghio Department of Development anticipates the rebates will be
exhaysted

in a few weeks. Consumers considering the purchase of a new

appliance in
conjunction with this program should act quickly to receive a

rebate.

""We are pleased to help implement this federal stimulus program

which will
go a long way in helping Ohioans become more energy efficient and

save on
critical home energy and water costs,"" said Lisa Patt-McDaniel,

Direictor of
the Ohio Department of Development. ""We anticipate a high

interest level and
will work diligently to accommodate each request in a timely

manner but
encourage consumers to move quickly to take advantage of these

savings.""

To gqualify, a purchase must be made on or after March 26. The old

appliance
must be properly recycled. Only one rebate per appliance type per

hougehold
will be honored. More information, applications for rebates and a

list of
qualifying appliances are available at www.OhioApplianceRebate.com.

Ohicans are expected to save 11,656,501 kilowatt-hours (kWh), and

249,755
therms, and reduce water consumption by 175,652,211 gallons

annually from
the new appliances installed because of this program,
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Thanks,
Sue Steigerwald

Vvisit www.AllElectricHomes.info for the latest on
how to fight to make the all-electric discount permanent

for EVERYONE!
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RE: CKAP - PUCQO Makes Ruling to Clarify All-Electric Discount

From: Sue Steigerwald [mailto:sue28ll@roadrunner.com)
Sent: Friday, April 16, 2010 12:00 aM
Subject: CKAP - PUCO Makes Ruling to Clarify All-Electric Discount

> Hello CKAP Friends:
>

> Teday the PUCO had a hearing and ruled on the clarification of
the

> All-Electric Discount Case. The hearing was prompted by the
Governor's

> letter last week, and the ruling specifically addressed the
issues in the

> March 8§ OCC Request for Clarification. Here is the Press
Release on what

> the PUCO decided:

>
http://www.puco.ohlo.gov/PUCO/MedlaRoom/MediaRelease. cfm?1d=10003
and the

> Plain Dealer article

>
http://www.cleveland.com/business/index.ssf/2010/04/firstenergy_or
dered to e

xpand low_all-electric_rates.html

>

>

> The good news about the PUCO ruling is that more residences are
now

> granted

> the all-electric discount who were previously excluded by the
March 3

> Emergency Order.

>

> Specifically, these groups are NOW INCLUDED:

Company
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> that was built new and/or converted to all-electric. It is

obvious that

> ;he all-electric home no longer benefits FE, so they must put an

end ' to

> it. So I suppose it makes sense that they will use their

original date

> (2007) as the cutoff date since this is the date they published

and:

> originally told builders about. FE has plenty of documentation

to backup

> the fact that they warned everyone that any new home built after

2007

> would not get the discount. I hate to say this, but my gut

instinect is )

> that fighting this aspect anymore is a lost cause. 1 would like

to hear

> from those of you out there wheo specifically fall into this

category. I

> know several of you converted to geothermal after 2007, but I

don’t know

> which of you bought a brand new all-electric home after 2007 as
first

> owner, I'd like to get an idea of how many of you fall into

this

> category.

>

> I am thrilled for those of you who will now receive the discount!
> Nothing was said today as to how FE will know WHO you are, so
you' will

> need to carefully watch your bills and make sure they give you
the’

> discount you deserve, Specifically, you should start to see two
> additional line items showing up on your bills that say
""Residential

> Distribution Credit"" and ""Residential Generation Credit"".

But’' remember

> that these line items will only appear 1f your bill covers days
of wsage

> APTER April 22 (7 days from today's ruling). So for most of you,
ou

5 probably won't start seeing the credits appear until your May

bills

> arrive.

>

> I' am frustrated about the PUCO delaying the permanent

resoluticn to this

> issve until after the next winter's heating season! 1 am glad

they feel

> it necessary to study all the evidence and give all interested

> stakeholders a chance to have a say in the case, but I don't

like the

> idea of the case dragging on. Is the PUCO purposely delaying

the

> decision on the permanent solution so that we all leose interest,

only to '

> sneak in rate hikes/removal of the discount a year from now?

pid the
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> Governor ask for the delay because this is an election year and
~he did

> not want it to negatively impact his campaign? Who knows, but
our

> strategy will need to be adjusted and readied for a more long
term

> battle. Uggghh!!

S
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> I've heard from some of you who have had trouble reading my
emalls

> because the lines are too long. Thus, I've reverted to using
plain text

> s0 those who were having trouble can more easily view the emails.
If you

> were one of those having trouble viewing my emails, please let
me know if

> this new format solves your viewing problem. The only downside
is that

> in this plain text format, I camnnot use any bolding, etc to set
off text,

> so my emails might be a little harder to read.

> .

> Below the next asterisk line, I am going to cut and paste the
last group

» email I sent out, so that those who had trouble reading them can
get the

» info, Please keep in mind that it is still very important for
you to

> attend one of the hearings listed below on the Distribution Case.
These

> hearings technically deal with the new ESP filed by FE which
will set the

> price of electricity for a three year period for EVERYONE. Part
of the

> new ESP is their request to increase the distribution costs up
to $390

> million dollars (a huge increase compared to the $137 million
increase FE

> just received 14 months ago). 3o this case is a totally

different case
> than the all-electric case, BUT it will greatly affect the all-

electric

> customer since we use more kilowatts and the proposed increases
are a per

> kilowatt charge. Hence, we would get hit the hardest.

>
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> The Local Hearing Schedule has been announced for FirstEnergy's
Recent
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> E§P filing including a request for $390 million increase in
distribution

> charges for all customers. Remember FirstEnergy is asking the
PUCO to

> "“fast track"" the approval by May 5. This is on top of the
$137 million

> increase FirstEnergy received in distribution rates just 14
shoxt months

> ago. These requested increases are unreasonable and
unaffordable, and

> tﬁe only chance we stand to prevent FirstEnergy from making them
is to

> file official complaints with the PUCO and the Governor and to
speak out

> at one of the Public Hearings Listed Below.

>

> This filing by FirstEnergy was announced on March 22 and I have
already

> notified you of it in a previous email. The OCC fought hard to
get local

> hearings for you to attend, and we really need you all to attend
and

> speak out at the one nearest you. The OCC is working on a list
of |

» ""talking points™" for us to use and I will pass those along
when they are

> ready. Please reserve time on your schedule NOW for the meeting
closest

> té you. Remember that although this increase affects the all-
electric

> customer the most, it does affect EVERYONE, so please invite
your friends

> and neighbors to attend and speak out too!

> Take Action! Attend and Speak Cut at One of the Following
Public

Akron, Monday, April 19, 2010 at 6:00 p.m.

Oliver R. Ocasek Government Center
161 South High Street

Téledo, Monday, April 19, 2010 at 6:00 p.m.

Michael V. Disalle Government Center

VVVVVVVYVVVYVVVYFVVVVVYVVVYY

One Government Center

-110-
CN001133




LT

VY VY VVVVYVVVVVVVYVYVVVVVYVVYVYNVYVVVYVVVYVYYVYVVVVYYVVYVVYVVVVYVVYVYVVYVYVYVYY

640 Jackson Street

Cleveland, Tuesday, April 20, 2010 at 1:00 p.m.
Frank J. Lausche State Office Building
Second Floor Auditorium

615 West Superior Avenue

Garfield Heights, Tuesday, April 20, 2010 at 6:00 p.m.
Garfield Beights Civic Center

Lowexr Level, Council Chambers
5407 Turney Read

Austintown, Wednesday, April 21, 2010 at 6:00 p.m.
Austintown Middle School Auditorium

§00 South Raccoon Road

North Ridgeville, Wednesday, April 21, 2010 at 6:00 p.m.
ﬁorth Ridgeville Education Center, Community Room

5490 Miills Creek Lane

Springfield, Thursday, April 22, 2010 at 6:00 p.m.
Springfield City Hall
City Forum - First Floor

76 East High Street
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Kirtland, Tuesday, 2pril 27, 2010 at 6:00 p.m.
Lakeland Community College
Peqforming Arts Theatre, D Building, First Flooxr

7700 Clocktower Drive
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> Bus Trip is STILL ON!
> The Bus Rally/March is still on for Wednesday May 12, so please

hurry and
> get your reservations in to Bill Sass ASAP! We must have 110

people
> registered to go! There is reservation money that has been paid

to hold
> the busses, and we do not want tc lose this money! Please

respond today ‘

> if you plan to attend! Deadline is April 30 for final
registration.

> ¢lick Here to download registration form from cur website

> htitp://allelectrichomes.info/BusRallyMarch.aspx Don't assume
because the

> Governor has intervened again that a permanent solution is
guaranteed, we

> mist continue to voice our concerns!

5

> A press release on the bus rally has been sent te the media and

alsa to

> oyr legislators. Final schedule will be announced once the
legislators

> respond on how they wish to participate.

p-d

>

>

> Thanks,

>

> Sue Steigerwald

> CKAP -~ Citizens for Keeping the All-Electric Promise
>

> Visit www.AllElectricHomes.info for the latest on

> how to fight to make the all-electric discount permanent
> for EVERYONE!

-112- ‘
CN001135

e e
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FILE _ \

Hunter, Donielle

From: ContactThePUCO@puc.state oh.us
Sent: Wednesday, February 24, 2010 3:12 PM
To: Docketing

Subject: Docksting

Public Utilities Commission of Ohio
Investigation and Audit Division

Memorandum

Date: 2/24/2010 -
Re: Gayle Santavicca S g
250 Deer Dr 0 o .
C m g

=
Chardon, OH 44024 e R S
- x
o =3
-y x
Docketing Case No.:10-0176-EL-ATA 5 g
<

Notes:

I am adamantly opposed to First Energy's case 10-0176-EL-ATA and demand the PUCO NOT to approve it! As
an all-electric customer, there are many reasons I am opposed to the case. First of all, the case proposes a cap of
a 20% increase 10 my curreat bill over last year's bill, but 20% is toc much! The case also proposes phasing in
the remaining rate increase over the next 8 years which is completely unacceptable and will render the future
sale of my home impossible. Finally, the case claims First Energy needs to raise small business rates to recover
the costs of additional residential credit and this is simply wrong! First Energy needs to fully honor its 30 year
promise to offer discounted all-electric rates to all-electric home owners, and if they need to find a funding
source for this, I suggest taking it from their 2009 one billion dollars in profits or the 13 million dollar salary of
its president! | am also adamantly opposed to First Energy’s case 090906-EL-SSO and understand the OCC also
opposes this issue! In this case, First Energy is requesting the elimination of a current credit the all-electric
home owners are receiving to off-set the ridiculous 106% increase in distribtution costs. The credit First Energy
is asking to remove is the "Residential Distribution Credit” and if this credit is removed, our bills will increase
an additional 20% on top of where they are at now!!! You must not eliminate the "Residential Distribtuion
Credit” but rather fully reinstate our original all-electric rate structure and fulfill your 30 year long promise!

Company .

Please docket the attached in the case number above. A
Exhibit39 -

Thip is to certify that the imagee appearing are as
accurate and completa raproduction of a case file .
document delivered in the regular course of huninedl..i ‘

rechnician O Date Processed _ 2/24:d )
Az exummrr S
Deponent .3* (A I&Mf/
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Page 1 of |
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Subject: 51401
Sent: 2/23/2010 6:54:29 PM

Messsge:
WEB II): 51401 AT:02-23-2010 at 06:54 PM

TYPE: complaint:
NAME: Mr. Allen Fredrickson

MAILING ADDRESS:
» 14660 Winfield Park Dr
o Novelty , Ohio 44072-9669
s USA

PHONE INFORMATION:

» Home: (440) 338-8522
» Alternative: (440) 338-4852

o Fax: (440) 3384852
E-MALL: alcraftl @aol.com

INDUSTRY:Electric
y Coay che image appearing are an

ACCOUNT INFORMATION:
. Compm:'iheﬂlmninaﬁng Co. :
+ Name on account: Allen C. Fredrickson :gic:r::at:nge::;;mta veproduction of 3 case file F
» Service address; 14660 Winfield Park Dr document delivered in the ragular course °fg W '
+ Service phone: (440) 338-8522 Pechnician Qﬁ Date Proceased SLI<D
e Account Number: 11 00 27 586590

COMPLAINT DESCRIPTION:
1 am adamantly opposed to First Energy’s case 10-0176-EL-ATA and demand the PUCO NOT to gpprove it! As an

all-electric customer, there are many reasons I am opposed to the case. First of all, the case proposes a cap of &
20% increase to my current bill over last year's bill, but 20% is too much! The case also proposes phasing in the
* remaining rate increase aver the next 8 years which is completely unacceptable and will render the fisture sale of
my home impossible. Finally, the case claims First Energy needs to raise small business rates to recover the costs
of additionsl residential credit and this is simply wrong! First Energy needs to fully honor its 30 year promise to
offer discounted all-clectric rates o all-electric home owners, and if they need to find a funding source for this, I
suggest taking it from their 2009 ope billion dollars in profits or the 13 million dollar salery of its president! I am
also adamantly to First Energy's case 090906-EL-SS0 and understand the OCC also opposes this issue!
is requesting the elimination of a current credit the all-electric home owners are receiving
to off-set the ridiculous 106% increase in distribiution costs. The credit First Energy is asking to remove is the

OONTACTSENﬁER?Yu 3
S

2 g

C wn

O =

o

4

~

. "?-—

. In this case, First
"Residential Distribution Credit* and if this credit is removed, our bills will increase an additional 20% on top of
where they are at now!!! You must not eliminate the "Residential Distribtuion Credit" but rather fully reinstate our

original all-electrig rate structure and folfill your 30 year Jong promise!

file://C:\Users\hunte\A ppData\Local\Microsoft\ Windows\Temporary Internet Files\Conte... 2/24/2010




FILE |

Page 1 of 1
From: "webmaster@@puc.state.oh.us™
To: "Countact ThePUCO@puc.state.oh.us
Subject: 51357

Sent: 2/23/2010 1:09:26 PM
Message:

WEB ID- 51357 AT:02-23-2010 at 01:09 PM

TYPE: complaint :

|- 1T ELAT
NAME: Mss. Rose Yaccker .

CONTACT SENDER ? Yes

v,
UBMBGEN

MAILING ADDRESS:

o 15121 Sperry Rd

o Novelty , ohio 44072
» USA

0anNd
A1G DNLLINI0C-

PHONE INFORMATION:

» Home: (no home phone provided?}
o Altemative: (o alternative phone provided?)
o Fax: (no fox number provided?)

E-MAIL: slicktoes@hotmail.com

This is to certify that the images appearing are an
INDUSTRY:Electric accurate and complete reproduction of a case file
documsnt dellvarad 1:1 tha regular course of busineas
ACCOUNT INFORMATION: fechnician Date Processed o
» Company: First Energy/CEIL
o Name on account: Christo

pher Yaecker

» Service address: 15121 Sperry Rd, Novelty, Ohio
» Service phone: 440-338-5896
®

(no account manber provided?)

COMPLAINT DESCRIPTION:

I am adamantly opposed to First Energy's case ID-OIT&EerTAmddmandﬂwPUCONOTto approve it! As an
all-electric customer, there are many reasons I am opposed to the case. First of all, the case proposes a cap of a
20% increase to mty current bill over last year's bifl, but 20% is too much! The case also proposes phasing in the
remaining ratc increase over the next 8 years which is completely unacceptable and will render the future sale of
my home impossible. Finally, the case claims First Energy needs to raise small business rates to recover the costs

- of additional residential credit and this is simply wrong! First Energy needs to fully honor its 30 year promise to
offer discounted all-electric rates to all-electric home owners, and if they need to find a funding source for this, I

suggest taking it from their 2009 one billion dollars in profits or the 13 million dollar salary of its president! [am
also adamantly opposed to First Encrgy's case 090506-EL-SS0 and understand the OCC also opposes this issue!

In this case, First Energy is requesting the elimination of a current credit the all-electric home owners are receiving
to off-set the ridiculous 106% increase in distribtution costs. The credit First Energy is asking to remove is the
*Residential Distribution Credit™ and if this credit is removed, our bilis will increase an additional 20% on top of
whmﬂ:eyueutnowmYoumustnotelumnateﬂ;c"kesﬂenualba&m’b@on&e&t‘bmmmlly reinstate our
mgmnlal!—elw&mtatestmcﬂmandﬁﬂﬁllyom%yw long promise!

files/C \Users\llunerAppDam\I.ocal\I\{scmsoﬁ\Wmdows\Temporary Internet Files\Conte... 2/24/2010
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Hunter, Donlelle
m
From: : ContaciThePUCO@puc.state.oh.us

Sent: Thursday, February 25, 2010 2:35 PM .
To: Docketing
Subject: |

FirsiEnergy Rate Case

Public Utilities Cormmission of Ohiop
Investigation and Audit Division

o=

s 4

- oo

03 3

Memorandum cC & c{i

Date: 2/25/2010 oz 2

Re: Larry Bohannon = ]

21521 Timber Oak

Strongsville, OH 44149

Docketing Case No.: 10-0176-EL-ATA

Notes: 1 am opposed to First Energy proposal 10-01760EL-ATA filed February 12, 2010. The 20% cap is still
too much and phasing

ing in the rest of increase over 8 years is not acceptable because of what it will do to my
budget and decrease the value of my home. It is also wrong to raise small business rates to pay for our discount,

I am opposed to Frist Energy case 090906-EL-SSO that takes away "Residential Distribution Rate" and will

increase our bills 20%. I am a 69 year old male confined to a wheelchair because I am a double amputee, living
on disability and unable to get a job even as 8 Walmart Greeter to help with this increase in electricity, DON'T
YOU FOLKS TAKE THESE THINGS INTO CONSIDERATION WHEN YOU MAKE A DECISION?
Regards,

Larry K. Bohannon

Pleasedodnetthemhedintbecascnmnberabove.

aring are a®

¢ the images 2PPORF S iqg :
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Hunter, Donislle

w
From: ContactThePUC
Sent:

O@puc.state.ch,us
Thursday, February 25, 2010 2:47 PM
To: Docketing
" Subject: FirstEnergy Rate Case

~ &

= &

; e

Public Utilities Comimission of Ohio T 28 B

Investigation and Audit Division cC 3 s

' T

. o=

Memorandum 8 2 &

w &

Date: 212572010 e 2

Re: Scott Horvath

9778 Plum Brook La

Cleveland, OH 44119

Docketing Case No.! 10-0176-EL-ATA

Notes: I am aguinst First Energy's case 10-0176-EL-ATA filed February 12, 2010, because a 20% cap is still
too much! | am also against phasing in the rest of the increases over 8 years because of what it will do to my
budget and home value. How could I sell a house with such a large electric bill?!? It is also wrong to raise small
business rates to try to pay for this discounted rate. I am also opposed to First Energy's case 090506-EL-SSO
where First Epergy is plenning to take away my "Residential Distribution Credit", This will raise my bill about
20% more than it currently is! Please stop this madness!!

Please docket the attached in the case number above.

| : . ing are an
is to certify that the images appeoarl
izic:mm and ccuplete reproduction of a cape file

document delivered in the rasgular course of ;usmen(o
rechniclan Date Processed __~ 11217.0_




A8

Hmﬂmr= Donielle

From: ContactThePUCO@puc.state.oh.us
Sent: Thursday, February 25, 2010 2:43 PM
To: Docketing
Subject: FirstEnergy Rate Case
Public Utilities Commission of Ohio ]
Investigation and Audit Division S B
b
- Memorandum U g 5
C N2
Date: 2/25/2010 O =
o = 7
Re: Gary Korecky w
18452 Samatoga Tl Q@ 9
Strongsville, OH 44136 «@ <

Docketing Case No,: 10-0176-EL-ATA

Notes: I am writing to voice my strong opposition to First Energy’s case 10-0176-EL-ATA and demand the
PUCO NOT to approve it! As an all-clectric customer for over 30 years, there are many reasons I am opposed
to the case. First of all, the case proposes a cap of a 20% increase to my current bill over last year's bill, but 20%
ts too much! The case also proposes phasing in the remaining rate increase over the next 8 years which is
completely unacceptable and will render the future sale of my home impossible. Finally, the case claims First
Enstgy needs to raise small business rates to recover the costs of additional residential credit and this is simply
wrong! First Energy needs to fully honor its 30 year promise to offer discounted all-electric rates to all-electric
home owners, and if they need to find a funding source for this, I suggest taking it from their 2009 one billion
dollars in profits or the 13 million dollar salary of its president! | am also adamantly opposed to First Energy’s
case 090906-EL-SSO and understand the OCC also opposes this issue! In this case, First Energy is requesting
the elimination of a current credit the all-electric home owners are receiving to off-set the ridiculous 106%
increase in distribtution costs, The credit First Energy is asking to remove is the "Residential Distribution
Credit" and if this credit is removed, our bills will increase an additional 20% on top of where they are at now!!!
You must not eliminate the "Residential Distribtuion Credit" but rather fully reinstate our original all-electric
rate structure and fulfill your 30 year long promise!

Respectfully, Gary Korecky

Please docket the am;ched in the case oumber above.
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Hunter, Donielle

m

From: : ContactThePUCO@puc. stale. oh.us
_?ont: 'Il)hmsday. February 25, 2010 2:29 PM
0: | oc
Subject: ‘. FirstEnergy Rate Case

| - 7

Public Utilities Commission of Ohio = i
Investigation and Andit Division -0 E a
Memorandum C o t¢:|3=
O 4 2

Date: 2/25/2010 o = =S
Re: Frank Guarnera: 2 o
16904 Falmough Dr <

Strongsville, OH 44136

Docketing Case No.: 10-0176-EL-ATA

Notes: 1 am adamantly opposed to First Energy’s case 10-0176-EL-ATA and demand the PUCO NOT to
approve it! As an all-electric customer, there are many reasons I am opposed to the case. First of all, the case
proposes a cap of a 20% increase to my current bill over last year's bill, but 20% is too much! The case also
proposes phasing in the remaining rate increase over the next 8 years which is completely unacceptable and will
render the fisture sale of my home impossible. Finally, the case claims First Energy needs to raise small business
rates to recover the costs of additional residential credit and this is simply wrong! First Energy needs to fully
honor its 30 year promise to offer discounted all-electric rates to all-electric home owners, and if they need to
find a funding source for this, I suggest taking it from their 2009 one billion dollars in profits or the 13 million
dollar salary of its president! Furthermore, Steven Lesser, cheif of staff at the PUCO openly admitted that
approving this rate increase was a complete mistake. ] am also adamantly opposed to First Energy's case
090906-EL-SS0 and understand the OCC also opposes this issue! In this case, First Energy is requesting the
climination of a current credit the all-electric home owners are receiving to off-set the ridicnious 106% increase
in distribtution costs. The credit First Energy is asking to remove is the "Residential Distribution Credit” and if
this credit is removed, our bills will increase an additicnal 20% on top of where they are at now!!! You must not
eliminate the "Residential Distribtuion Credit" but rather fully reinstate our original all-electric rate structure
and fulfill your 30 year long promise! '

Please docket the aitached in the case number above.

ml : VR % ing are an
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Hunter, Donielle

m
From: ContsctThePUC
Sent:

O@puc.siate.oh.us
To:

Thursday, February 25, 2010 2:26 P
Subject: | Fi'lenaxgyERateCase

Public Utilities Compnission of Ohio
Investigation and Audit Division

»

-y &

T 25

Memorandum C m %’,’

3

Date: 2/25/2010 O 3 m

Re: JeffStrouk © e

183 Parsons , o<
Avon Lake, OH 44012

Docketing Case No.: 10-0176-EL-ATA

Notes: I am adamantly opposed to First Encrgy’s case 10-0176-EL-ATA and demand the PUCO NOT to
approve it! As an all-electric customer, there are many reasons I am opposed to the case. First of all, the case
proposes a cap of a 20% increase to my current bill over last year's bill, but 20% is too much! The case also
proposes phasing in the remaining rate increase over the next 8 years which is completely unacceptable and will
render the future sale of my home impossible. Finally, the case claims First Energy needs to raise small business
rates to recover the costs of additional residential credit and this is simply wrong! First Energy needs to fully
bonor its 30 year promise to offer discounted all-electric rates to all-electric home owners, and if they need to

find a funding source for this, I suggest taking it from their 2009 one billion dollars in profits or the 13 million
doltar salary of its president!

Please docket the attached in the case number above.

This is to certify that the images appearing sre an
. accurate and complete reproduction of a case file

Jocunent deliverad in the ragular course of buatness -
rechnician 7%

Date Processed . =Z-25-iol0




FILE

.I-Ium,ver= Donielle
From: ContactThePUCO@puc.state.oh.us
Sent: Thuraday, Februery 25, 2010 2:23 PM
To: Docketing
Subject: FirstEnergy Rate Case
Public Utilities Cominission of Ohio
Investigation and Andit Division . ™
e
Memorandum 2
| U 35
Date: 2/25/2010 cC 2 =
O o =
Re: Donna Haders o = 3
4020 Brewster Dr e d z
Westlake, OH 44145 £ g

Docketing Case No.: 10-0176-EL-ATA.

Notes: I am adamantly opposed to First Energy's case 10-0176-EL-ATA and demand the PUCO NOT to
approve it! As an all-electric customer, there are many reasons I am opposed to the case. First of all, the case
proposes a cap of a 20% increase to my current bill over last year's bill, but 20% is too much! The case also
proposes phasing in the remaining rate increase over the next 8 years which is completely unacceptable and will
render the future sale of my home impossible. Finally, the case claims First Energy needs to raise small business
rates to recover the costs of additional residential credit and this is simply wrong! First Energy needs to fully
honor its 30 year promise to offer discounted all-electric rates to all-electric home owners, and if they need to
find a funding source for this, I suggest taking it from their 2009 one billion dollars in profits or the 13 million
dollar salary of its president! I am also adamantly opposed to First Energy's case 090906-EL-SSO and '
understand the OCC also opposes this issue! In this case, First Energy is requesting the elimination of a current
credit the all-electric home owners are receiving to off-set the ridiculous 106% increase in distribtution costs.
The credit First Enerpy is asking to remove is the "Residential Distribution Credit” and if this credit is removed,
our bills will increase an additional 20% on top of where they are at now{!! You must not eliminate the
“Residential Distribtaion Credit" but rather fully reinstate our original all-electric rate structure and fulfill your
30 year long promise! ﬁ

Please docket the attached in the case number ahove.

ohipg 18 TO cellvis, .. .- <« APPEArIDg Ar6 an
acourate and completa iwproduction of a case file
doounsnt delivered in tho regular courss of busipess

technician____ /2% . Date Processed _S-xls
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Hunter, Donielle

m
;::1: ContactThePUCO@puc.state.oh.us

Thursday, February 25, 2010 2:42 PM
To: Docketing
Subject: FirstEnergy Rate Case = B
= @
m 5
Public Utilities Commission of Ohio T 2 °
Investigation and Audit Division _ C ™ §
‘ ' ) ~ m
Memorandum = =
(& @ &
Date: 2/25/2010 e %
Re: William Hance
539 Battles Rd

Gates Mills, OH 44040

Docketing Case No.: 10-06176-EL-ATA

Notes: ] am adamantly opposed to First Energy's case 10-0176-EL-ATA and demand the PUCO NOT to
approve it! As an all-electric customer, there are many reasons 1 am opposed to the case, First of all, the case
proposes a cap of a 20% increase to my current bill over last year's bill, but 20% is too much! The case also
proposes phasing in the remaining rate increase over the next 8 years which is completely unacceptable and will
render the futore sale of my home impossible. Finally, the case claims First Energy needs to raise small business
rates to recover the costs of additional residential credit and this is simply wrong! First Energy needs to fully
honor its 30 year promise to offer discounted all-electric rates to all-electric home owners, and if they need to
find a funding source for this, I suggest taking it from their 2009 one billion dollars in profits or the 13 million
dollar salary of its president! I am also ademantly opposed to First Energy's case 090906-EL-SSO and
understand the OCC also opposes this issue! In this case, First Energy is requesting the elimination of 2 current
credit the all-electric home owners are receiving to off-set the ridiculous 106% increase in distribtution costs,
The credit First Energy is asking to remove is the "Residential Distribution Credit" and if this credit is removed,
our bills will increase an additional 20% on top of where they are at now!!! You must not eliminate the
"Residential Distribtuion Credit" but rather fully reinstate our original ali-electric rate structure and fulfill your
30 year long promise!

Please docket the attached in the case number above.

This i tO ¢ertify that the images appearing are an

acourate and gomplete veproduction of a case flle
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Huwhu'i Donielg ' I
From: ContactthePUCO@puc.state.ch.us
Sent: Thursday, February 25, 2010 2:41 FM
To; : Docketing
Subject: FistEnergy Rale Case
| 2 8
Pubhc Unhtles Coimnissim:._ of Ohio a 2
Investigation and Aundit Division v = "a:
‘ C 9 8
Memorandum O - g
: ey
Date: 2/25/2010 o o, Z
| e 2
Re: Richard Koller ¥ <
18550 ShawRd
Auburn Townghip, OH 44023

Docketing Case No.: 10-0176-EL-ATA

Notes: am adamantly opposed to First Energy’s case 10-0176-EL-ATA and demend the PUCO NOT to approve
it! As an all-electric customer, there are many reasons 1 am opposed to the case. First of all, the case proposes a
cap of a 20% increase to my current bill over last year's bill, but 20% is too much! The case also proposes
phasing in the remaining rate increase over the next § years which is completely unacceptable and will render
the future sale of my home impossible. Finally, the case claims First Energy needs to raise small business rates
to recover the costs of additional residential credit and this is simply wrong! First Energy needs to fully honor
its 30 year promise to offer discounted all-electric rates to all-electric home owners, and if they need to find a
funding source for this, I suggest taking it from their 2009 one billion dollars in profits or the 13 millicn dollar
salary of its president! ] am also adamantly opposed to First Energy's case 090906-EL-SSO and understand the
~ OCC also opposes this issue! In this case, First Energy is requesting the elimination of 2 current credit the all-

electric home owners are receiving to off-set the ridiculous 106% increase in distribtution costs. The credit First
Energy is asking to remove is the "Residential Distribution Credit” and if this credit is removed, our bills will
increase an additional 20% on top of where they are 8t now!!! You must not eliminate the "Residential
Distribtuion Credit” but rather fully reinstate our original all-clectric rate structure and fulfill your 30 year long
promise!

Please docket the attached in the case number above.
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Hunter, Donlelle |

“

M
From: ContactThePUCO@puc.state.oh.us |
Sent: . Thursday, February 25, 2010 2:38 PM
To; Docketing
Subject: FirstEnergy Rate Case - ?‘-.
Public Utilities Commission of Ohio o 8 3
Investigation and Audit Division N
C o %
Memorandum O z A
O & 2
Date: 2/25/2010 o 2
[~
Re: Wilbert Steigerwald Lii
10731 Beechwood Dr

Kirtland, OH 44094
Docketing Case No.: 10-0176-EL-ATA

Notes: am adamantly opposed to First Energy's case 10-0176-EL-ATA and demand the PUCO NOT 1o approve
it! As an all-clectric customer, there are many reasons I am opposed to the case. First of all, the case proposes a
cap of a 20% increase to my current bill over last year's bill, but 20% is too much! The case also proposes
phasing in the remaining rats increase over the next 8 years which is completely unacceptable and will render
the fulure sale of my home impossible. Finally, the case claims First Energy needs to raise small business rates
to recover the costs of additional residential credit and this is lodicrous! First Energy needs to fully honor its 30
year promise to offer discounted all-electric rates to all-clectric home owners, and if they need to find a funding
source for this, 1 suggest taking it from their 2009 one billion dollers in profits or the 13 million dollar salary of
its president! 1 am also adamantly opposed to First Energy's case 090906-EL-SSO and understand the OCC also
opposes this issuc] In this case, First Energy is requesting the elimination of a current credit the all-electric .
home owners are receiving to off-set the ridiculous 106% increase in distribtution costs. The credit First Energy
is asking to remove is the "Residential Distribution Credit" and if this credit is removed, our bills will increase
an additional 20% on top of where they are at now!!! You must not eliminate the *Residential Distribtuion
Credit” but rather fully reinstate our original all-electric rate structure and fulfill your 30 year long promise!

Please docket the attached in the case number above.

This is to cextify thet the ilmages appearing are an
accurate and camplate zwproduction of a case file
docunent delivered in the regular course of businegs

Pechnician __ Lol . Date Processed &= 252ty
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Hunter, Donielle
From: 3 ContactThePUCO@puc.state.oh.us
Sent: Thursday, February 25, 2010 2:39 PM
- To: ! Docketing
Subjoct: ‘ FirstEnergy Rate Case
=2 B
= W
Public Utilities Commission of Ohio = 2
Investigation and Audit Division 0 ® %
cC % %
Memorandum O o =
o L 3
Date: 2/25/2010 ' jd o
3 =z
Re: Kilee Yarosh
1765 S Denmark Rd-
Jefferson, OH 44047

Daocketing Case No.: 10-0176-EL-ATA

Notes: In regards to case 10-0176-EL-ATA, ] am adematly opposed to this case and demand PUCO NOT
APPROVE it! As an all-electric customer there are reasons why 1 am opposed to this proposal. First, the case
proposes a 20% increase cap to my year over year bill, but 20% is excessive and will cause hardship for my
family. The case also proposes slowly (over 8 years) phasing in the remaining portion of the hike, which is
unaccepatable and will serve to make our home unsalable. First Energy needs to honor its 30 year old
committment to all-clectric customers and offer deep discounted rates to hese customers. I chose to remain an
all-electric home during a recent re-mode] becanse of the high efficency clectric offers. If First Energy needs to
find a way to offset increased commercial business they necd to look clsewhere, perhaps within the 1 BILLION
dollar profit they recorded in 2009, While the consumers are choosing to pay their mortgage or the electic bill
 the electric company is touting huge profits. Perhaps they could look to the 13 million dollar salary of its

president. I am also opposing case 090906-EL-SSO and understand the OCC also opposest.’ms issue. First
Energy is requesting the elimination of 2 current credit the all-electric home owners are receiving to offset the
ridiculous rate increase we have seen. You MUST NOT elminate this "Residential Distribution Credit” but
rather FULLY enstate our original all-electric rate and remain true to the committment that was made over 30
years ago. The manner ip which the rate increase was made known to consumers was inappropriate, we open a
bill in June 2009 to find out rate was now close to 7kWh, this is unacceptable.

Please docket the attached in the case number above.
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From: ContattThePUCO@pue.state.oh.us
Sent: Friday, February 26, 2010 B:47 AM
To: Dacketing

Subject: : FirstEnargy Rate Case

Public Utilities Commission of Ohio

Investigation and Audit Division ~ P
s o

Memoranduom m <
T 3 5

Date: 2/26/2010 C &g
O = 2

Re: Kevin Ditto '®) "'; =
10804 Meadow Trl h &
Strongsville, OH 44149 v g

Docketing Case No.: 10-0176-EL-ATA

Notes: I oppose First Energys case #10-0176-EL-ATA Filed 2-2-10. A 20% cap is still too much and phasing in
the increase over 8 years. First Energy failure to abide by the contract it had made with the all electric home
owners will destroy the value of my home and the community 1 live in. Tax revenues for the communities
affected will plummet as the home values plummet. This will also severly impact my budget as [ will have to
spend an ever increasing amount to heat my home, I also strongly oppose shifting this increase to businesses. |

am a busisness owner. What are you crazy??? Are you trying to destroy our fragile economy? { also strongly
oppose Case # 090906-EL-SSO for all the same reasons. First Energy made a promise, they must keep it.

~ Please docket the attached in the case number above,

this i8 to certify that the images appearing are an
agcurata and completea roproduction of a case file
document delivered i tha regular course of business
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From: ' ContacfThePUCO@puc.state.ch.us

Sent

To:

Friday, February 26, 2010 8:50 AM
Docketing
Subject: FirstEnergy Rale Case

Public Utilities Commission of Ohio
Investigation and Audit Division

Memorandum

Date: 2/26/2010

e U

Re: Gary Kricgmont
7133 SteamsRd
Olmsted Falls, OH 44138

0aNnd
g W 0280V

AIGON 13)‘300-63&\3“33

Docketing Case No.: 10-0176-EL-ATA

Notes: | am against First Energy’s case 10-0176-EL-ATA filed February 12, 2010 because 20% cap is still too

much I am also against phasing in the rest over the next 8 years It is wrong to raise small business rates to try to
pay for our discounted rates. This will raise our bills about 20% and I can barely afford them now, My bill was
$300 last month!!!

Please docket the attiched in the case number above,

Thip is O caertify that the images appearing are an

accurate and complete reproduction of a case file
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From: : ContactThePUCO@puc.state.oh.us
Sent: Friday, February 26, 2010 10:41 AM
To: Docketing
Subject: FislEnergy Rats Case
Public Utilities Commission of Ohio
Investigation and Audit Division
gy

Memorandum § g

. v E 3
Date: 2/26/2010 C B &

O a

Re: Jessica Sheets O = 7
5825 Ridgeview Blvd - E
North Ridgeville, OH 44039 e =

Docketing Case No.: 10-0176-EL-ATA

Notes: | am adamantly opposed to First Energy's case 10-0176-EL-ATA and demand the PUCO NOT to
approve it! As an all-electric customer, there are many reasons I am opposed to the case, First of all, the case
proposes a cap of a 20% increase to my current bill over last year's bill, but 20% is too much! The case also
proposes phasing in the remaining rate increase over the next 8 years which is completely unacceptable and will
render the future sale of my home impossible. Finally, the case claims First Energy needs to raise small business
rates to recover the costs of additional residential credit and this is simply wrong! First Energy needs to fully
konor its 30 year promise to offer discounted all-electric rates to all-electric home owners, and if they need to
find a funding source for this, I suggest taking it from their 2009 one billion dollars in profits or the 13 million
dollar salary of its president! I am also adamantly opposed to First Energy’s case 090206-EL-SSO and
understand the OCC also opposes this issue! In this case, First Energy is requesting the elimination of a current
credit the all-electric home owners are receiving to off-set the ridiculous 106% increase in distribtution costs.
The credit First Energy is asking to remove is the "Residential Distribution Credit” and if this credit is removed,
our bills will increase an additional 20% on top of where they are at now!!! You must not eliminate the
"Residential Distribtuion Credit” but rather fully reinstate our original all-electric rate structure and fulfill your
30 year long promise!

Please docket ths attached in the case number above.
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From: ContactThePUCO@puc. state.oh.us
Sent; Friday, February 26, 2010 10:38 AM
To: Docketing

Subject: FirsiEnergy Rate Case

Public Utilities Comnission of Ohio

Investigation and Audit Division
Memorandum =3 %
Date: 2/26/2010 o oo &
C B s
Re: Barbara Leskovich o §_
32942 Woodhaven Cir o Z 0
North Ridgeville, OH 44039 = Z
2 ¥
2

Docketing Case No.: 10-0176-EL-ATA

Notes: I am adamantly opposed to First Energy's case 10-0176-EL-ATA and demand the PUCO NOT to
approve it! As an all-electric customer, there are many reasons [ am opposed to the case, First of all, the case
proposes a cap of a 20% increase to my current bill over last year's bill, but 20% is too much! The case also
proposes phasing in the remaining rate increase over the next 8 years which is completely unacceptable and will
render the future sale of my home impossible. Finally, the case claims First Energy needs to raise small business
rates to recover the costs of additional residential credit and this is simply wrong! First Energy needs to fully
honor its 30 year promise to offer discounted all-electric rates to all-clectric home owners, and if they need to
find a funding source for this, I suggest taking it from their 2009 one billion dollars in profits or the 13 million
dollar salary of its president! I am also adamantly opposed to First Energy’s case 090906-EL-SSO and
understand the OCC also opposes this issue! In this case, First Energy is requesting the elimination of a current
credit the ali-clectric home owners are receiving to off-set the ridiculous 106% increase in distribtution costs,
The credit First Energy is asking to remove is the "Residential Distribution Credit” and if this credit is removed,
our bills will increase an additional 20% on top of where they are at now!!! Yon must not eliminate the
"Residential Distribtuion Credit" but rather fully reinstate our original all-electric rate structure and fulfill your
30 ycar long promiss|

lesedockztthesuwwdinﬂlecasemmberabove.
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From: : Contac{ThePUCO@puc. state.oh.us
Sent: ‘ Friday, February 26, 2010 10:31 AM
To: Docketing
Subject: _ FirstEnergy Rate Case
Public Utilities Commission of Ohio
I - I‘ md l IUI D. - . .
Py
—
Memorandum E E
T 3 3
Date: 2/26/2010 C 5 3
Q
Re: Richard Nessethauf 8 = %
8716 Timber Edge Dr = % :
North Ridgeville, OH 44039 o o
4] <
Docketing Case No.: 10-0176-EL-ATA

Notes: 1 am ademantly opposed to First Energy's case 10-0176-EL-ATA and demand the PUCO NOT to
approve it! As an all-electric customer, there are many reasons I am opposed to the case. First of all, the case
proposes a cap of a 20% increase to my current bill over last vear's bill, but 20% is too much! The case also
proposes phasing in the remaining rate increase over the next 8 years which is completely unacceptable and will
render the future sale of my home impossible. Finally, the case claims First Energy needs to raise small business
rates to recover the costs of additional residential credit and this is simply wrong! First Energy needs to fully
bonor its 30 year promise to offer discounted all-electric rates to all-electric home owners, and if they need to
find a funding source for this, I suggest taking it from their 2009 one billion dollars in profits or the 13 million
dollar salary of its president! ] am also adamantty opposed to First Energy's case (90906-EL-SSO and
understand the OCC also opposes this issue! In this case, First Energy is requesting the elimination of a current
credit the all-electric home owners are receiving to off-set the ridiculous 106% increase in distribtution costs,
The credit First Energy is asking to remove is the "Residential Distribution Credit" and if this credit is removed,
our bills will increase an additional 20% on top of where they are at now!!! You must not eliminate the
"Residential Distribtuion Credit" but rather fully reinstate our original all-electric rate structure and fulfill your
30 year long prontise! :

Please docket the attached in the case number above,

"Thia 1g vo certify that the images appearing are an
accurate and complato reproduction of a case file
document deliversd i=m - .egjular course of business
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From: ContaciThePUCO@puc. state.ob.us
Sent: Friday, February 26, 2010 10:33 AM
To: : Docketing
Sublect: : FirsiEnergy Rate Case
Public Utilities Commission of Ohio
Investigation and Audit Division
Memorandum
" Date: 22612010 2 7
| T 3 3
Re; Robert Wodecki c S &
10791 Stafford & g
 Chagrin Falls, OH 44023 O . 8
| o E z
- &
S =
[l

Docketing Case No.: 10-0176-EL-ATA

Notes: Pirst of all we would like to state that we are against First Energy's case 10-0176-EL-ATA filed
February 12, 2010, We are against it because 20% cap is still too much. We are retired and live on social
security and phasing in the rest of increases over the next 8 years would be a financial burden and our home
value would drop substantially. We are also opposed to First ENERGY's case 090906-EL-SSO where First
Energy is planning to take away our distribution credit. This will raise our bills another 20% then they currently
are. Our Social Secnrity does not increase every year, how do you think we will pay for electricity?? We were
promised in 1976 that we were entitled to an "all electric home discount” and it would passed on to the new
owners when we sell, [ can't sell my home because of te electric bills Pleese Help!!

Mariene & Robert Wodecki

Please docket the attached in the case number above.
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From: - ContactThePUCO@puc.state.oh,

Sent: ~ Friday, February 28, 2010 10:2% Au;

To: Docketing

Subject: ; FirsiEnergy Rate Case

Public Utilities Commission of Ohio

Investigation and Andit Division = g

Memorandum U a §
™ ]

Date: 2/26/2010 (-C) > £
E 7

Re: Tammy Wigren © = Z

5675 Shilhng Rd o =]

Geneva, OH 44041 ® =

Docketing Case No.: 10-0176-EL-ATA

Notes: I am against First Energy's case 10-0176-EL-ATA filed February 12, 2010 the 20% cap is way too
much.

Also against phasing in rest of the increases over 8 years because of what it will do to my budget and home
value, It is NOT fair to raise small business rates to try to pay for our discounted rates. Very much opposed to
First Energy's case 090906-EL-SS0 where First Energy is planning to take away my "Residential Distribtuion
Credit" all this will do is raise it more. This came with no warning and something shonld be done! Who can
afford a home with electric reaching $600 a month and more for others. My mother in law is in a very small
mobile home and her's was 425.00. Should be against the law. -

Please docket the attached in the case number above.
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From: : ContaciThePUCO@puc.state.oh.us
Sent: - Friday, February 26, 2010 10:21 AM
To: : Docketing
Subject: FirsiEnergy Rate Case
Public Utilities Commission of Ohio
Investigation and Audit Division ~
= §
Memarandum - 21
T @ 3
Date: 2/26/2010 C » 3
! O g
Re: Andrew Jaycock O = 7
1776 Valley Pkwy = 3
Broadview Heights, OH 44147 & 2
P

Docketing Case No.: 10-0176-EL-ATA

Notes: I ain against First Energy's case #10-0176-EL-ATA This initial increase of 20% is still way too much
(let alone the phase-in they are planning). First Energy lured all electric customers with the concepts of reduced
unit rates stemming from "bulk” purchases, load management and off peak usage. They can't simply walk away
from this customized pricing that they created. There must be more considered thought to the impact on the
consumers budgets and home values during these already difficult (nearly unprecedented) economic times. I am

also opposed to First Energy's case #090906-EL-SSO

Please docket the attached in the case number above.
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NAME: Mr, Frank Kajder
CONTACT SENDER 7 Yes
MAILING ADDRESS:
« 17881 Geauga Lake Rd
¢  Chagrin Falls , Ohio 44023
= USA
PHONE INFORMATION:
o Home: (440)543-1912
« Alternative: (no alternative phone provided?)
s Fax: (no fax number provided?)

E-MAIL: famkaj@roadrunner.com

oand
LHOIRY 92 8346157

INDUSTRY:Electric
ACCOUNT INFORMATION:

Company: First Energy

Name on account: Frank J. Kajder
Setvice address: 17881 Geauga Lake Rd
Service phone: 440-543-1912

Account Number: 11 00 25 72780 8

" COMPLAINT DESCRIPTION:
. I am adamiantly opposed to First Energy's case 100176-EL-ATA and demand the PUCO

NOT to approve it! As an all-electric customer, there are many reasons I am opposed to
the casc. First of all, the case proposes a cap of a 20% increase to my current bill over last
year’s bill, but 20% is too much! The case also proposes phasing in the remaining rate
increase over the next 8 years which is completely unacceptable and will render the
future sale of my home impossible. Finally, the case claims First Energy needs to raise
small business rates to recover the costs of additional residential credit and this is simply
wrong! First Energy needs to fully honor its 30 year promise to offer discounted all-
electric rates to all-electric home owners, and if they need to find a funding source for
this, I suggest taking it from their 2009 one billion doilars in profits or the 13 million
dollar salary of its president! I am also adamantly opposed to First Energy’s case 090906-
EL-SSO and understand the OCC also opposes this issue! In this case, First Energy is
requesting the elimination of a current credit the all-electric home owners are receiving to
off-set the ridiculous 106% increase in distribtution costs, The credit First Energy is
asking o remove is the "Residential Distribution Credit" and if this credit is removed, our
bills will increase an additional 20% on top of where they are at now!!! You must not
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ag and complate reproduction of & case file
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eliminate the "Residential Distribtuion Credit" but rather fully reinstate our origina) all-
electric rate structure and fulfill your 30 year long promise!
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From: - ComtaciThePUCO@puc.state.oh.us

Sent: Monday, March 01, 2010 11:11 AM
.

~ Docketing
Subject: . FirstEnergy Rais Case
Public Utilities Commission of Ohio
Investigation and Audit Division
Memorandum
Date: 3/1/2010
Re: Nicholas Genco

6781 Cheryl Anm Dr
Seven Hills, OH 44131

0ond

0Z:I1HY |- YHRMT
AlQ ONLLINIGT-0 JACTY

Docketing Case No.: 10-D0176-EL-ATA

Notes: I am against First Energy's case 10-0176-EL-ATA fioled 2-12-2010. The 20% cap is sti}l too high and
please do not let the rest of the in rate increases over the next 8 years phase in. I bought my all electric home in
the late 70's based on 8 promise that we would have a unique rate, I believe it was labeled "F" on my invoices. |
also purchased & load management device offered by the utility to monitor and manage my usage in order to
avoid a peak rate. Then I was young and working, now I am retired on fixed income. ] am also opposed to First
Energy's case 090906-EL-SSO for the same reason that the utility is opereating in bad faith on it's sale 30+ yers
ago.

Please docket the attached in the case number above.

This is to certify that the images appearing are an
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l-lunterrI Donielia |
From: ' ContactThePUCO@puc. state.oh.us
Sent: - Monday, March D1, 2010 11:17 AM
To: Dockating
Subject;  FirsiEnergy Rate Case
Public Utilities Commission of Ohio
Investigation and Audi Division o P
= L
M ' £ 5
emorandum T = ré"i
Date: 3/1/2010 c 18
) <
p -
Re: Deboreh Albertini o =z
8739 Timber Edge Dr. i S
North Ridgeville, OH 44114 -« 2

Docketing Case No.: 10-0176-EL-ATA

Notes: [ am adamantly opposed to First Energy’s case 10-0176-EL-ATA and demand the PUCO NOT to
approve it! As an all-electric customer, there are many reasons I am opposed to the case. First of all, the case
proposes a cap of a 20% increase to my current bill over last year's bill, but 20% is too much! The case also
proposes phasing in the remaining rate increase over the next 8 years which is completely unacceptable and will
render the future sale of my home impossible. Finally, the case claims First Energy needs to raise smal) business
rates 10 recover the costs of additional residential credit and this is simply wrong! First Energy needs to fully
honor its 30 year promise to offer discounted all-electric rates to all-electric home owners, and if they need to
find a funding source for this, [ suggest taking it from their 2009 one billion dollars in profits or the 13 million
dollar salary of its president! I am also adamantly opposed to First Energy's case 090906-EL-S50 and
understand the OCC also opposes this issue! In this case, First Energy is requesting the elimination of a current
credit the all-electric home owners are receiving to off-set the ridiculous 106% increase in distribtution costs,
The credit First Energy is asking to remove is the "Residential Distribution Credit” and if this credit is removed,
our bills will increase an additional 20% on top of where they are at now!!! You must not eliminate the

"Residentia] Distribtuion Credit” but rather fully reinstate our original all-electric rate structure and fulfill your
30 year long promise!

Please docket the attached in the case number above.
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Hunter, Donielle

M
From: - ContactThePUCO@nuc. state.oh.us
Sent: '

Monday, March 01, 2010 11:20 AM
To: - Dockeling
Subject: FirsiEnergy Rate Casze
Public Utilities Commission of Ohio
Investigation and Audit Division =
: lzﬂ c
Memorandum € T
T EE
Date: 3/1/2010 cC )
O - 2
Re: Rose Leskovich _ T ™
33154 Eagles Glen Ct © =z
North Ridgeville, OH 44039 R
. <

Docketing Case No.: 10-0176-EL-ATA

Notes: ] am adamantly opposed to First Energy's case 10-0176-EL-ATA and demand the PUCO NOT to
approve it! As an all-¢lectric customer, there are many reasons I am opposed to the case. First of all, the case
proposes a cap of a 20% increase to my current bill over last year's bill, but 20% is too much! The case also
proposes phasing in the remaining rate increase over the next 8 years which is completely unacceptable and will
render the future sale of my home impossible. Finally, the case claims First Energy needs to raise small business
Ttes to recover the costs of additional residential credit and this is simply wrong! First Energy needs to fully
honor its 30 year promise to offer discounted all-clectric rates to all-electric home owners, and if they necd to

find a funding source for this, I suggest taking it from their 2009 one billion dollars in profits or the 13 million
dollar salary of its president!

1 am also adamantly opposed to First Energy's case 090906-EL-850 and understand the OCC also opposes this
jssue! In this case, First Energy is requesting the elimination of & current credit the all-clectric home owners are
receiving to off-set the ridiculous 106% increase in distribtution costs. The credit First Epergy is asking to
remove is the "Residential Distribution Credit" and if this credit is removed, our bills will increase an additional
20% on top of where they are at now!!! You must not climinate the "Residential Distribtuion Credit" but rather
fully reinstate our original all-electric rate structure and fulfill your 30 year long promise!

Plcasedocketthnanﬁchedinﬂ:ewsenmnberabove.
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unter, Donlelle )
From: ‘ ContactThePUG state.oh.us
?em: : Monday, March g@épcﬂlcé 2 23 PMu
o
Subject: FmEnergy Rate Case -
ey O
< L.
Public Utilitics Cominission of Ohio ‘_:5 =
Investigation and Audit Division "0 7"’ :.’3
C. - Q)
Memorandum O = %
Date: 3/1/2010 . O n z
‘ r o
Re: Kathy Dombrowski <
16700 Howe Rd
Strongsville, OH 44136

Docketing Case No.: 10-0176-EL-ATA

Notes: I am adamantly opposed to First Encrgy's case 10-0176-EL-ATA end demand the PUCQ NOT (o
approve it! As an all-electric customer, there are many reasons I am opposed to the case, First of all, the case
proposes a cap of a 20% increase to my current bill over last year's bill, but 20% is too much! The case also
proposes phasing in the remaining rate increase over the next 8 years which is completely unacceptable and will

render the future sale of my home impossible, Finally, the case claims First Energy needs to rais¢ small business
rates to recover the costs of additional residential credit and this is simply wrong! First Energy needs to fully
honor its 30 year promise to offer discounted all-electric rates to all-electric home owners, and if they need to
iind a fimding source for this, I suggest taking it from their 2009 one billion dollars in profits or the 13 million
dollar salary of its president! 1 am also adamantly opposed to First Energy's case 090906-EL-SSO and
understand the OCC also opposes this issue! In this case, First Energy is requesting the elimination of a current
credit the all-electric home owners are receiving to off-set the ridiculous 106% increass in distribtution costs
The credit First Energy is asking to remove is the "Residential Distribution Credit” and if this credit is removed
our bills will increase an additional 20% on top of where they are at now!!! You must not eliminate the

"Residential Distribtuion Credit" but rather fully reinstate our original all-.e-lectnc rate structure and fulfill your
30 year long promise!

Please doéket the attached in the case number above

This is to certify that the fmages appearing ave av
accurate and complete reproduction of a casa file
documant deliverad in the regular course o
rechniocian

Date Pmund m.in.“

T S




e’

Hunter, Donielle o ——
From: - ContactThePUCO@puc.state.oh.us

Sent: Monday, March 01, 2010 2:37 PM

To: Docketing

Subject: - FirstEnergy Rate Case

Public Utilitics Commission of Ohio

Investigation and Audit Division ¢ 'T

e L

Memorandum T Z%': :r_";

! r

Date: 3/1/2010 g:-) - §
N X

Re: James Kowski o ::, E.
38920 Woodhaven s @
North Ridgeville, OH 44039 -]

‘Docketing Case No.: 10-0176-EL-ATA

Notes: | am adamantly opposed to First Energy's case 10-0176-EL-ATA and demand the PUCO NOT to
approve it! As an all-electric customer, there are many reasons I am opposed to the case. First of all, the case
proposes a cap of a 20% increase 1o my current bill over last year's bill, but 20% is too much! The case also
proposes phasing in the remaining rate increase over the next 8 years which is completely unacceptable and witl
render the future sale of my home impossible, Finally, the case claims First Energy needs to raise small business
rates to recover the costs of additional residential credit and this is simply wrong! First Energy needs to fully
honor its 30 year promise to offer discounted all-electric rates o all-electric home owners, and if they need to
find a funding source for this, I suggest taking it from their 2009 one billion dollars in profits or the 13 million
dollar salary of its president!
I am also adamantly opposed to First Energy's case 090906-EL-SSO and understand the OCC aiso opposes this
issue! In this case, First Energy is requesting the ¢limination of a current credit the all-electric home owners are
receiving to off-set the ridiculous 106% increase in distribtution costs. The credit First Energy is asking to
remove is the "Residential Distribution Credit" and if this credit is removed, our bills will increase an additional
20% on top of where they are at now!!! You must not eliminate the "Residential Distribtuion Credit” but rather
~ fully reinstate our original all-electric rate structure and fulfill your 30 year long promise!

Please docket the attached in the case number above.
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Hunter, Donlelle

m

From: - ContactThePUCO@puc.state.oh.us
?lnt: ‘ Monday March 01, 2010 2:22 PM
(-
Subject: FirstEnomy Rate Case
Public Utilities Commission of Ohio . B
Investigation and Audit Division =
- <
Memorandum T 5 r-‘:.q
cC 29
Date: 3/1/2010 ) o =
o % 2
Re: Lynn Wesiphal w3
8715 Timber Edge Dr i %

North Ridgeville, OH 44039
Docketing Case No.:'10-0176-EL-ATA

Notes: I am adamantly opposed to First Energy’s case 10-0176-EL-ATA and demand the PUCO NOT to
approve it! As an all+electric customer, there are many reasons | am opposed to the case, First of all, the case
proposes a cap of a 20% increase to my current bill over last year's bill, but 20% is too much! The case also
propases phasing in the remaining rate increase over the next 8 years which is completely unacceptable and will
render the future sale of my home impossible. Finally, the case claims First Energy needs to raise small business
rates to recover the costs of additional residential credit and this is simply wrong! First Energy needs to fully
honor its 30 year pramise to offer discounted all-electric rates to all-clectric home owners, and if they need to
find a funding source for this, I suggest taking it from their 2009 one billion dollars in profits or the 13 million
- dollar salary of its president! 1 am aiso adamantly opposed to First Energy's case 090906-EL-SSO and
understand the OCC also opposes this issue! In this case, First Energy is requesting the elimination of a current
credit the all-electric home ovwners are receiving to off-set the ridiculous 106% increase in distribtution costs.
The ¢redit First Energy is asking to remove is the "Residential Distribution Credit" and if this credit is removed,
our bilis will increase an additional 20% on top of where they are at now!!! You must not eliminate the
"Residential Distribtuion Credit" but rather fully reinstate our original all-electric rate structure and fulfill your
30 year long promise!
Why do you people let these companies increase their rates without thoroughly mvesngatmg what is going on?
Why did First Energy give Bob Schmitt $20,000 for building and promoting all electric homes? Seems like
fraud.

Are you people elected or appointed?7?7? Because I want to know who appoints you so that [ can tell him how
you people suck,

Please docket the attached in the case number above.
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Hunter, Donielle

M
From: ~ ContactThePUCO@puc.state.oh.us

Sent: ‘

To:

Monday, March 01, 2010 2:25 PM

Docketing '
Subject: FirstEnergy Rats Case
Public Utilities Commission of Ohio e <,
Investigation and Audit Division = Z
T B ©
Memorandum cC L 3
o
>
Date: 3/1/2010 Doz A
Re: Harold Swatford F oa
32899 Woodhaven Cir <
North Ridgeville, OH 44039

Docketing Case No.: 10-0176-EL-ATA

Notes: | am adamantly opposcd to First Energy's case 10-0176-EL-ATA and demand the PUCO NOT to
approve it! As ap all-electric customer, there are many reasons I am opposed to the case. First of all, the case
proposes a cap of a 20% increase to my current bill over last year's bill, but 20% is too much! The case also
proposes phasing in the remaining rate increase over the next 8 years which is completely unacceptable and will

render the future sale of my home impossible. Finally, the case claims First Energy needs 1o raise small business
rates to recover the costs of additional residential credit and this is simply wrong! First Energy needs to fully
honor its 30 year promise to offer discounted all-electric rates to all-electric home owners, and if they need to
find a funding sowrce for this, I suggest taking it from their 2009 one billion doliars in profits or the 13 million
dollar salary of its president!

I am also adamantly opposed to First Energy’s case 090906-EL-SSO and understand the OCC also opposes this
issue! In this case, First Energy is requesting the elimination of a current credit the all-clectric home owners are
receiving 1o off-set the ridiculous 106% increase in distribtution costs. The credit First Energy is asking to

remove i3 the "Residential Distribution Credit” and if this credit is removed, our bills will increase an additional

20% on top of where they are at now!!! You must not eliminate the "Residentia] Distribtuion Credit" but rather
fully reinstate our original all-clectric rate structure and fulfill your 30 year long promise!

Please docket the attached in the case number above,

This is to certify that the images appearing are an
aguurate and complete reproduction of a case file
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Hunter, Donielle
From: . ContacfThePUCO@puc.state.oh.us
Sent: . Monday, March 01, 2010 2:53 PM
To: Docketing
Subject: ~ FirstEnengy Rate Case
. ] o -3 a
Public Utilities Commission of Ohia =2 g
Investigation and Audit Divisien x %
| 1w =5 =2
Memorandum cC - B
Date: 3/1/2010 Q E E
: O T %
[ ]
Re: Maureen Sheldon » <
8735 Mallwrd Cir
North Ridgeville, OH 44039

Docketing Case No.: 10-0176-EL-ATA

Notes: | am adamantly opposed % First Energy's case 10-0176-EL-ATA and demand the PUCO NOT to
approve it! As an all-¢lectric customer, there are many reasons I am opposed to the case, First of

all, the case proposes a cap of & 20% increase to my current bill over last year’s bill, but 20% is

too much! The case also proposes phasing in the remaining rate increase over the next 8 years

which is completely unacceptable and will render the future sale of my home impossible. Finally,

the case claims First Energy needs to raise small business rates to recover the costs of additional

residential credit and this is simply wrong! First Energy needs to fully honor its 30 year promise

to offer discounted all-electric rates to all-electric home owners, and if they need to find a :

funding source for this, I suggest taking it from their 2009 one billion dollars in profits or the 13 million dollar
salary of its president! [ am also adamantly opposed to First Energy's case 090906-EL-SS0 and understand the
OCC also opposes this issue! In this case, First Energy is requestingridiculous 106% increase in distribtution
costs. The credit First Energy is asking to remove is the

"Residential Distribution Credit” and if this credit is removed, our bills will increase an

additional 20% on top of where they are at now!!! You must not eliminate the "Residential

Distribtuion Credit” but rather fully reinstate our original all-electric rate structure and fulfill

your 30 year long promise!

Page 2 of 2
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Please docket the attached in the case number above.

This 18 to certily that the images appeari.

ng are an
accurate and oomplete reproduction of a cage file
document delivered in the regular course omaainasa

recinician ~ Date Prbcessed 9N 0) 200



mailto:ContactThePUCO@puc.state.oh.us

FILE

HunterI Donielle
From: ContactThePUCO@Qpuc.state.oh.us
Sent: ' Tuesday, March 02, 2010 9:13 AM
To: Dacketing
Subject: FirstEnergy Rate Case
) e T
Public Utilities Commission of Ohio = L
Investigation and Audit Division T = §
Memorandom C S E—'?)
Q o =2
Date: 3/2/2010 o * S
2 Z
Re: Gary Freeh T =
32430 Bluffstone <
North Ridgeville, OH 44039

Docketing Case No.: 10-0176-EL-ATA

Notes: I am adamantly opposed 1o First Energy's case 10-0176-EL-ATA and demand the
PUCO NOT w approve it! As an all-electric customer, there are many reasons [ am
opposed to the case. First of all, the case proposes a cap of a 20% increase to

my current bill over last year's bill, but 20% is too muchi The case also

proposes phasing in the remaining rate increase over the next § years which is
completely unacceptable and will render the future sale of my home impossible.
Fipally, the case claims First Energy needs to raise small business rates to

recover the costs of additional residential credit and this is simply wrong!

First Energy needs to fully honor its 30 year promise to offer discounted
all-electric rates to all-clectric home owners, and if they need to find a

funding source for this, 1 suggest taking it from their 2009 one billion dollars

in profits or the 13 million dollar salary of its president! I am also adamantly
opposed to First Energy's case 090906-EL~SSO and understand the OCC also opposes
this issue! In this case, First Energy is requesting the elimination of a

current credit the all-electric home owners are receiving to off-set the

ridiculous 106% increase in distribtution costs, The credit First Energy is

asking to remove is the "Residential Distribution Credit" and if this credit is
removed, our bills will increzse an additional 20% on top of where they are at
nowl!!! You must not eliminate the "Residential Distribtuion Credit” but rather
fully reinstate our original all-electric rate structure and fulfill your 30

year long promise!

Please docket the attsiched in the case number above.
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Hunter, Donislie

From: ContactThePUCO@puc.state.oh.us
Sent: ~ Tuesday, March 02, 2010 9:16 AM
To: : Docketing
Subject: ; FirstEnergy Rate Case
Public Utilities Commission of Ohio e P
Investigation and Audit Division = f.
| T E 3
Memorandum - 5:’ =
NS
Date: 3/2/2010 G 2
o =3
Re: Linda Barita-Pountney > F
32673 Heron Cir $ %

North Ridgeville, OH 44039
Docketing Case No.: 10-0176-EL-ATA

Notes: I am adamantly opposed to First Energy's case 10-0176-EL-ATA and demand the
PUCO NOT to approve it! As an all-clectric customer, there are many reasons 1 am
opposed to the case; First of all, the case proposes a cap of a 20% increase to

my curvent bill over last year's bill, but 209 is too much! The case also

* proposes phasing in the remaining rate increase over the next 8 years which is
completely unacceptable and will render the future sale of my home impossible.
Finally, the case claims First Energy needs to raise small business rates to
recover the costs of additional residential credit and this is simply wrong!

First Energy needs to fully honor its 30 year promise to offer discounted
all-electric rates to all-electric home owners, and if they need to find a

funding source for this, I suggest taking it from their 2009 one billion dollars

in profits or the 13 million doliar salary of its president! | am also adamantly |
opposed o First Energy's case 090906-EL-SSO and understand the OCC also opposes
this issue! In this cgse, First Energy is requesting the elimination of a

current credit the all-electric home owners are receiving to off-set the

ridiculous 106% intrease in distribtution costs. The credit First Energy is

asking to remove is the "Residential Distribution Credit" and if this credit is
removed, our bills will increase an additional 20% on top of where they are at
now!!! You must not eliminate the "Residential Distribtuion Credit" but rather

. fully reinstate our griginal all-clectric rate structure and fulfill your 30

year long promise!

Please docket the attached in the case number above.

This i to certify that the images appearing are an
accurate and complete reproduction of a case file
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FiLE

Huntaq Donielle
From:

ContactTheP state.oh.us
Sent: Tuesday, March 02, 2010 8:57 AM
To: Dockeling
Subject: FirstEnergy Rate Case
Public Utilities Commission of Ohio =
Investigation and Audit Division "-‘-3 ]
= <
Memorandum 0 '3
C & 3
. Date: 3/2/2010 @) =
o % 2
Re: Kym Ladow w &
15345 Mayfield Rd = 2
Huntsburg, OH 44046

Docketing Case No,: 10-0176-EL-ATA

Notes: ] am adamantly opposed to First Energy's case 10-0176-EL-ATA and demand the PUCO NOT to
approve it! As an all-electric customer, there are many reasons I am opposed 1o the case. First of all, the case
proposes a cap of a 20% increase to my current bill over last year's bill, but 20% is too much! The case also
proposes phasing in the remaining rate increase over the next 8 years which is completely unacceptable and will
render the future sale of my home impossible. Finally, the case claims First Energy needs to raise small business
rates to recover the costs of additional residential credit and this is simply wrong! First Energy needs to fully
honor its 30 year promise to offer discounted all-ejectric rates to all-electric home owners, and if they need to
find a funding source for this, I suggest taking it from their 2009 one billion dollars in profits or the 13 million
dollar salary of its president! I am also ademantly opposed to First Energy's case 090906-EL-SSO and
understand the OCC also opposes this issue! In this case, First Energy is requesting the elimination of a current
credit the all-electric home owners are receiving to off-set the ridiculous 106% increase in distribtution costs.
The credit First Energy is asking to remove is the "Residential Distribution Credit” and if this credit is removed,
our bills will increase ap additional 20% on top of where they are at now!!! You must not eliminate the

"Residential Distribtuion Credit” but rather fully reinstate our original afl-electric rate structure and fulfill your
30 year long promise!

Please docket the attached in the case number above,
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FILE |

Hunter, Donlelle

———h—-—-——-———_—_—_______
From: ContactThePUCO@puc.state.oh.us

Sent: ‘

To:

Tuesday, March 02, 2010 9:05 AM

Docketing
Subject: " FirstEnergy Rale Case

Public Utilities Commission of Ohio
Investigation and Audit Division 3 E
Memorandum o :,5.’ ‘E‘:
Date: 3/2/2010 (é'-) ro g
: = m
Re: Danette Brandt o z Z
4552 Lenox New Lyme Rd T e
Jefferson, OH 44047 T =%

Docketing Case No.: 10-0176-EL-ATA

Notes: T am writing against First Energy's case 10-0176-EL-ATA filed February 12, 2010. The 20% cap is still
too much axd [ am against phasing in the rest of the increases over 8 years because of what it will do to my
budget and bome value. It is also wrong to raise small business rates to try to pay for owr discounted rates. I am
also opposed to First Energy's case 090906-EL-SSO where First Energy is planning to take away our
"Residential Distribtuion Credit”. This will raise our bills about 20% more than they currently are. There are too
many people straggling to survive in this economy as it is with the First Energy making this enormous and
exorbitant rafe changes. '

Thank you for listening, Please feel free to contact me via email or at my home phone qumber. Sincerely,
Danette Brandt

Please docket the attached in the case number above.

Date Procesged MR 02 mm




l-luniaeri Donielle

From: ContactThePUCO@puc.state.oh.us '
Sont: Tuesday, March 02, 2010 12:18 PM
To: : Docketing

Subject: 10-0176-EL-ATA

Public Utilities Commmission of Ohio

Investigation and Aundit Division

Memorandum |

Date: 3/2/2010

Re: John Rowles

12084 Heath Rd

Chesterland, OH 44026

Docketing Case No.:

Notes:

| am adamantly opposed to First Energy's case 10-0176-EL-ATA and demand the PUCO NOT to approve it! As
mn all-electric customer, there are many reasons ] am opposed to the case. First of all, the case proposes & cap of
a 20% increase to my current bill over last year’s bill, but 20% is too much! The case also proposes phasing in
the remaining rate increase over the next § years which is completely unacceptable and will render the future
sale of my home impossible. Finally, the case claims First Energy needs to raise small business rates to recover
the costs of additional residential credit and this is simply wrong! First Energy needs o fully honor its 30 year
promise to offer discounted all-electric rates to all-electric home owners, and if they need to find a funding
source for this, I suggest taking it from their 2009 one billion dollars in profits or the 13 million dollar salary of
its president! I am also ademantly opposed to First Energy's case 090906-EL-SSO and understand the OCC also
opposes this issue! In this case, First Energy is requesting the elimination of a current credit the all-electric

_home owners are receiving to off-set the ridiculous 106% increase in distribiution costs. The credit First Energy

is asking to remove is the "Residential Distribution Credit” and if this credit is removed, our bilts will increase
an additional 20% on top of where they are at now!!! You must not elimminate the "Residential Distribtuion
Credit” but rather fully reinstate our original all-electric rate structure and fulfill your 30 year long promise!

Please docket the attached in the case number above,
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FiLE
Hunteri Donlelle . _

From: CentactThePUCO@puc. state.oh.us
Sent: Tuesday, March 02, 2010 2:39 PM
To: Docketing

Subject: FirstEnergy Rate Case

Public Utilitics Commission of Ohio
Investigation and Audit Division
Memorandum

Date: 3/2/2010

Re: Sarah Barys

Strongsville, OH 44149

Docketing Case Nos: 10-0176-EL-ATA

Notes: I am adamantly opposed to First Energy's case 10-0176-EL-ATA and demand the

PUCO NOT to approve it! As an all-clectric customer, there are many reasons I am
opposed to the case, First of all, the case proposes a cap of a 20% increase to

my current bill over Jast year's bill, but 20% is too much! The case also

proposes phasing in the remaining rate increase over the next 8 years which is
completely unacceptable and will render the future sale of my home impossible.
Finally, the case claims First Energy needs to raise small business rates to

recover the costs of additional residential credit and this is simply wrong!

First Energy needs to fully honor its 30 year promise to offer discounted
all-electric rates toall-electric home owners, and if they need to find a

funding source for this, I suggest taking it from their 2009 one biilion dollars

in profits or the 13 million dollar salary of its president! 1 am also adamantly
opposed to First Energy’s case 090906-EL-5SO and understand the OCC also opposes
this issue! In this case, First Energy is requesting the elimination of a

cuzrent credit the all-electric home owners are receiving to off-set the

ridiculous 106% increase in distribtution costs. The credit First Energy is
asking to remove is the "Residential distribution Credit” and if this credit is
removed, our bills will increase an additional 20% on top of where they are at
now!!! You must not eliminate the "Residential Distribtuion Credit* but rather
fully reinstate our original all-clectric rate stracture and fulfill your 30

year long promisel.

With the economy in & crisis, jobs lost, foreclosures of homes, etc., ete.

you think nothing of raising our rates. Shame on you - A promise made is a
promise kept! Cut CEO salaries and cut your staff-that alone is a big savings
for you instead of coming after the residents of ALL electric homes! We have

oand
8E 12 Hd 2- WVHOIE
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Please docket the attached in the case numnber above.




S\h
Hunter, Donielle

From: ContaciThePUCO@puc.state.ch.us
Sent: Tuesday, March 09, 2010 2:5B PM
To: Docketing
Subject: ] FirstEnergy Rate Case
Public Utilities Commission of Chio
Investigation and Andit Division
-
Memorendum = 2
<
x
Date: 3/9/2010 U 5 5
c 23
. . o =
Re: Paul Sciarrino o) 8
11572 Oak Holw o X m
Chardon, OH 44024 o §
' [ 3 ]
- =2
-y

Docketing Case No.: 10-0176-EL-ATA

Notes: | am adamanity opposed to First Energy's case 10-0176-EIl-ATA and demand the PUCO NOT to approve
it! As an all-electric customer, there are many reasons I am opposed to the case. First of all, the case proposes a
cap of a 20% increase to my current bill over last year's hill, but 20% is too much! The case also proposes
phasing in the remaining rate increase over the next 8 years which is completely unacceptable and will render
the future sale of my home impossible, Finally, the case claims First Energy needs to raise small business rates
1o recoves the costs of add1 residential credit and this is simply wrong! First Energy needs to fully find a
funding source for this; I suggest taking it from their 2009 one-billion $'s in profits or the 13 million doller
salary of it's president!

1 am adamantly opposed to First Energy's case 090906-EL-SS0 and understand the OCC also opposes this
issue! In this case, First Energy is requesting the elimination of a current credit the all-electric home owners are
receiving to off-set the ridiculous 106% increase in distribution costs. The credit First Energy is asking to
remove is the "Residential Distribution Credit" and if this-credit is removed, our bills will increase an add'l 20%
on top of where they are at now!! You must fiot eliminate the "Residential Distribution Credit" but rather fully
reinstate our original afl-electric rate structure and fulfill your 30 year long promise!
Wemasmglemcomefamﬂywhomcewez%salmymmases,lfluckyforoostofhwngandwcarewell
below the “"six-figure” salary range. We have no computer, cable, cell telepbones and have replaced all of our
appliances with Energy Star rated ones and our bills continue to rise. We set our thermostat on 60 degrees and
freeze all winter and roast all summer long even though we have Energy Star rated air conditioning. Do we have
1o live in the dark ages to pay our energy bill when we are doing everything we should be doing to reduce
usage? These increases are outrageous and greatly affect our home and health. :

Please docket the attached in the case number above.
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Hunter, Donislle

m
From: '
Sent:

ContactThePUCO@puc.state.oh.us

' Wednesday, March 10, 2010 7:35 AM
Jo. Docketing
Subject: FirstEnergy Rate Case
Public Utilities Commission of Ohio -
Investigation and Audit Division &' e
. L — ——
Memorandum ) % .«'E;
C = 2
Date: 3/10/2010 e 32
® z A
Re: Scott Wade O = 3z
10789 Waterfall Rd jud o
Strongsville, OH 44149 2

Docketing Case No.: 10-0176-EL-ATA

Notes: 1 am adamanily opposed to First Energy’s case 10-0176-EL-ATA and demand the PUCO NOT to
approve it! As an all-electric customer, there are many reasons 1 am opposed to the case. First of all, the case
proposes a cap of a 20% increase to my current bill over last year's bill, but 20% is too much! The case also
proposes phasing in the remaining rate increase over the next 8 years which is completely unacceptable and will
render the future sale of my home impossible. Finally, the case claims First Energy needs to raise small business
rates to recover the costs of additional residential credit and this is simply wrong! First Energy needs to fully
honor its 30 year promise to offer discounted ali-electric rates to all-lectric home owners, and if they need lo
find a fimding source for this, I suggest taking it from their 2009 one billion dollars in profits or the 13 million
dollar salary of its president! I am also adamantly opposed to First Energy's case 090906-EL-SSO and
understand the OCC also opposes this issue! In this case, First Energy is requesting the elimination of a current
credit the all-electric home owners are recetving to off-set the ridiculous 106% increase in distribtution costs.
The credit First Energy is asking to remove is the "Residential Distribution. Credit" and if this credit is removed,
our bills will increase an additional 20% on top of where they are at now!!! You must not eliminate the
"Residential Distribiuion Credit” but rather fully reinstate our original ali-electric rate structure and fulfill your
30 year long promisel

Pleasedocket'theaﬁachedinthecasenumber above.
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Hl.mtarI Donielle |
From: ContactThePUCO@puc. siate.oh.us

Sent: Wadnesday, March 10, 2010 7:44 AM
To: Docketing
Subject: FirstEnergy Rate Case
Public Utilitias Commiission of Ohio -
Investigation and Audit Division R
sz <
Memorandum UV F S
C = 8
Date: 3/10/2010 O L %
oz
Re: James Vinciquesra @ =
10909 Wilson Mills Rd fF o
Chardon, OH 44024 <

Docketing Case No.: 10-0176-EL-ATA

Notes: | am adamantly opposed to First Energy's case 10-0176-EL-ATA and demand the PUCO NOT to
approve it! As an all-electric customer, there are many reasons I am opposed to the case, First of all, the case
proposes a cap of a 20% increase to my current bill over last year's bill, but 20% is too much! The case also
proposes phasing in the remaining rate increase over the next 8 years whlchlsoomplete[yunacceptab[candmll
render the firture sale of my home impossible. Finally, the case claims First Energy needs to raise small business
rates to recover the costs of additional residential credit and this is simply wrong! First Energy needs to fully
honor its 30 year promise to offer discounted all-electric rates (o all-electric home owners, and if they need to
find & funding source for this, I suggest taking it from their 2009 one billion dollars in profits or the 13 million
doller salary of its president! I am also adamantly opposed to First Energy’s case 090906-EL-SSO and
mderstand the OCC also opposes this issue! In this case, First Energy is requesting the elimination of a current
credit the all-electric home owners are recemng to off-set the ridiculous 106% increase in distribtution costs.
The credit First Encrgy is asking to remove is the "Residential Distribution Credit" and if this credit is removed,
our bills will increase an additional 20% on top of where they are at now!!! You must not eliminate the

"Residential Distribtuion Credit™ but rather fully reinstate our original all-electric rate structure and fulfill your
30 year long promise!

Please docket the atiached in the case number above.
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e\
Hunter, Donielle

m
From: '

ContactThePUCO@puc.state.oh.us
Sent: . Wednssday, March 10, 2010 10:35 AM
To: - Docketing
Subject: FirstEnergy Rate Case
Public Utilities Commission of Ohio LA
Investigation and Audit Division =
g -~
Memorandum U % ??
C 5 g
Date: 3/10/2010 O %
0
Re: Joe Hays O = %
21707 Cedar Branch Trl paad =
Strongsville, OH 44149 <

Docketing Case No.: 10-0176-EL-ATA

Notes: 1 am adamautly opposed to First Energy’s case 10-0176-EL-ATA and demand the
PUCO NOT to approve it! As an all-electric customer, there are many reasons I am

opposed to the case. First of all, the case proposes a cap of a 20% increase to
my current bill over last year’s bill, but 20% is too much! Who among us gets
these kinds of increases in pay to cover this stuff, Also, the case also
proposes phasing in the remaining rate increase over the next 8 years which is
completely unacceptable. As Senators Grendell and Patton have said, “It's just a
stay of execution. In the end we're still dead.” My home hzs already been
devalued 340,000 from the price we paid, and utility bills of the size we're
currently paying will render the future sale of my home impossible. Finally, the
case claims First Energy needs to raise small business rates to recover the
costs of additional residential credit and this is simply wrong! First Energy
needs to fully honor its 30 year promise to offer discounted all-electric rates
to all-electric home owners, and if they need to find & funding source for this,
I suggest taking it from their 2009 one billion dollars in profits or the 13
million dollar salary of its president! I am also adamantly opposed to First
Energy's case 090906-EL-8S0 and understand the OCC also opposes this issue! In
this case, First Energy is requeshngthe elimination of a current credit the
all-electric home owners are receiving to off-set the ridiculous 106% increase
in distribtution costs. The credit First Energy is asking to remove is the
"Residential Distribution Credit" and if this credit is removed, our bills will
increase an additional 20% on top of where they are at now!!l Look, somewhere
along the line you simply must realize that what First Energy has done is
price-gouge us far beyone any sense of reasonebleness. You must not eliminate
the "Residential Distribiuion Credit” but rather fully reinstate the ori

ipinal
all-electric rate structure and and require First Energy to fulfill its 30 year
long promise!
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Huntar, Donielle

From: - ContaciThePUCO@puc.state.oh.us

Sent: . Wednesday, March 10, 2010 1:55 PM

To: . Docketing

Subject: FirstEnergy Rate Case

Public Utilities Commission of Obio B

Investigation and Audit Division SRR

‘ O = <

Memorandum ™ 5
C 3

Date: 3/10/2010 O 5 2
0O = 4

Re: Donita Holden ™ Sm:"

6018 W Maple Rd T o

Geneva, OH 44041 <

Docketing Case No.: 10-0176-EL-ATA

Notes: I am against First Energy's case 10-0176-EL-ATA filed February 12, 2010 because a 20% cap is still too
much. I'm also against phasing in the rest of the increases over 8 years because of what it will do to my budget
and home value. It is also wrong to raise small business rates to try to pay for our discounted rates, I'm also
opposed to First Energy's case 090906-EL-SSO where First Energy is plarming to take away our "Residential
Distribution Credit". This will raise our bills about 20% more than they currently are.

Please docket the attached in the case number above.

This is to oartify that the lwsyes ADPw e}y
sccurates and complets repredection of & cese :zeq

document dalivered ia ths fegular courwe
Seabmicisn .. oy DiSS Processed __,,_Eﬁii




FILE

Huntor: Donielle .
From: ContaciThePUCO@puc.state.oh.us
Sent: " Wednesday, March 10, 2010 7:31 AM
To: Docketing
Subject: FirstEnergy Rate Case 2,
Public Utilities Commission of Ohio - Zz 5
Investigation and Audit Division S
C 5 3
Memorandum Oz a
C o =%
Date: 3/10/2010 il GS—'}.
4
Re: Chris Yaecker
15121 Sperry Rd
Novelty, OH 44072

Docketing Case No.: 10-0176-EL-ATA

Notes: PUCO needs to reverse the action of allowing The lluminating Company from eliminating the discount
it gave to it's all electric service customers! First of all, we were promised a life time discount if we went all
electric when we built our home. Because of this promise, we installed a very expensive, energy saving Geo-
thermal heating unit. We would never have chosen this type of heating unit had we not be promised the
discount! Our bills have gone up drastically! By doing this, they have also hurt the value of our home! Who
wants to buy a home with an electric bill the amount of 2 mortgage payment! I will be writing to governor
Strickland and asking him to rethink whe he has appointed to PUCO, as you are obviously looking our for the
the utility company #nd not the consumer. A.ndtheandacﬂytoallowhswhappentopeopledmmgthm
eccnomyl OUTRAGEQUSI 1INt

I am adamantly opposed to First Energy’s case 10-0176-EL-ATA and demand the PUCO NOT to approve it! As
an all-electric customer, there are many reasons I am opposed to the case. First of all, the case proposes a cap of
a 20% increase to my current bill over Jast year's bill, but 20% is too much! The case also proposes phasing in
the remaining rate increase over the next 8 years which is completely unacceptable and will render the future
sale of my home impossible. Finally, the case claims First Energy needs to raise small business rates to recover
the costs of additional residential credit and this is simply wrong! First Energy needs to fully honor its 30 year
promise to offer discounted all-electric rates to all-electric home owners, and if they need to find a funding
source for this, I suggest taking it from their 2009 one billion dollars in profits or the 13 million dollar salary of
its president! I am also adamantly opposed to First Energy's case 090906-EL-SSO and understand the OCC also
opposes this issue! In this case, First Energy is requesting the elimination of a current credit the all-electric
home owners are receiving to off-set the ridiculous 106% increase in distribtution costs. The credit First Energy
is asking to remove is the "Residential Distribution Credit" and if this credit is removed, our bills will increase
an additional 20% on top of where they are at now!!! You must not eliminate the "Residential Distribtuion
Credit” but rather fully reinstate our original all-clectric rate structure and fulfill your 30 year long promise!

Please docket the attached in the case number above.

This is to certlfy that ths images appearing are an
accurate and complete raproduotion of a case file
document delivered in the regular course of buainess

Technician — Date Processed
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Hunter, Donlella

——*m—m_-—-—m—_
From:

ContectThePUCO@puc. state.oh.us
Sent: * Wednesday; March 40, 2010 2:06 PM
To: Dockating
Subject: " FirstEnergy Rate Case
A
Public Utilities Commission of Ohio ._'.'_-I r_;_‘:
Investigation and Audit Division v = 'é::
Memorandam C = %
Date: 3/10/2010 o S %
Re: Gerald Yosowitz . Tz
28251 Cambwidge Ln
Pepper Pike, OH 44124

Docketing Case No.: 10-0176-EL-ATA

Notes: I am adamantly opposed to First Energy's case 10-0176-EL-ATA and demand the PUCO NOT to
approve it! As an all-electric customer, there are many reasons I am opposed to the case. First of all, the case
proposes a cap of a 20% increase to my current bill over last year's bill, but 20% is too much! The case also
proposes phasing in the remaining rate increase over the next 8 years which is completely unacceptable and will
render the future sale of my home impossible. Finally, the case claims First Energy needs to raise small business
rates to recover the costs of additional residential credit and this is simply wrong! First Energy needs to fully |
honor its 30 year promise to offer discounted all-electric rates to all-eleciric home owners, and if they need to }
find a funding source for this; 1 suggest taking it from their 2009 one billion dollars in profits or the 13 million
dollar salary of its president! I am also adamantly opposed 1o First Energy's case 090906-EL-SSO and
understand the OCC ialso opposes this issue! In this case, First Energy is requesting the elimination of a curreat
credit the all-electric/home owners are receiving to off-set the ridiculous 106% increase in distribtution costs.
The credit First Energy is agking to remove is the "Residential Distribution Credit" and if this credit is removed,
owr bills will increase an additional 20% on top of where they are at now!!! You must not eliminate the
"Residential Distribtuion Credit” but rath ‘

Please docket the attached in the case number above.

Thiz 1s to curcify LbhaC Cle ioayes appessaing 2ds 4
accurate and complete repreduction of & case filc
doouwent delivered iz the gegular coesee of business

ragbniolan ._....ﬁ--u—-.-—- nte Prooessed m’n
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Hunter‘ Donlelle

From: - ContactThe PUCO@puc.state.oh.us

Sent: . 'Wednesday, March 10, 2010 1:57 PM

To: Docketing

Subject: FirstEnergy Rate Case

Public Utilities Commission of Qhio - ?‘

Investigation and Audit Division = =

x <

Memorandum L = g
C 5 3

Date: 3/10/2010 8 = %

Re: Frank Kajder T B

17881 Geauga Lake Rd =

Chagrin Falls, OH 44023

Docketing Case No.: 10-0176-EL-ATA

Notes; I am adamantly opposed to First Energy's case 10-0176-EL-ATA and demand the PUCO NOT to
approve it! As an all-electric customer, there are many reasons I am opposed to the case. First of all, the case
proposes a cap of a 20% increase to my current bill over last year's bill, but 20% is too much! The cass also
proposes phasing in the remaining rate increase over the next 8 years which is completely unacceptable and will
render the future sale of my home impossible. Finally, the case claims First Energy needs to raise small business
rates to recover the costs of additional residential credit and this is simply wrong! First Energy needs to fully
honor its 30 year promise to offer discounted all-electric rates to all-electric home owners, and if they need to
find a funding source for this, T suggest taking it from their 2009 one billion dollars in profits or the 13 million
dollar salary of its president! I am also adamantly opposed to First Energy's case 090906-EL-SSO and
understand the OCC also opposes this issuet In this case, First Enesgy is requesting the elimination of a current
credit the all-electric home owners are receiving to off-set the ridiculous 106% increase in distribtution costs.
The credit First Energy is asking to remove is the "Residential Distribution Credit” and if this credit is removed,
our bills will increase an additional 20% on top of where they are at now!!! You must not eliminate the .
"Residential Distribtuion Credit” but rather fully reinstate our original all-electric rate structure und fulfilt your
30 year long promise!

Pleasze docket the attached in the case number above,

This is To cartity chat the imayes
. AP LNg wiv an
Tapredustion of a vese file

© "abh atag —_ ol siness
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From:

ContactThePUCO@puc.stats.oh.us
Sent: * Thursday, March 25, 2010 1:58 PM
To: Docketing
Subject; Docketing

Public Utilities Commission of Ohio
Investigation and Audit Division

Memorandum
Date: 3/25/2010
Re: Andrea Sturtevant

21860 Meadows Edge Ln
Strongsville, OH 44149

cand
GG :€ Hd SC YVHOIN
AYO DRILIN00-03AEI3E

Docketing Case No.;

Notes:

Please docket in the case number above.

We are adamantly opposed to First Energy’s case 10-0176-EL-ATA and demand the PUCO NOT to approve it!
As an all-electric customer, there are many reasons we are opposed to the case. First of all, the case proposes a
cap of a 20% increase to my current bill over last year's bill, but 20% is too much! The case also proposes
phasing in the remaining rate increase over the next 8 years which is completely unacceptable and will render
the future sale of my home impossible. Finally, the case claims First Energy needs to raise sma!l business rates
to recover the costs of additional residential credit and this is simply wrong! First Energy needs to fully honor
its 30 year promise to offer discounted all-clectric rates to all-electric home owners, and if they need to find a
funding source for this, we suggest taking it from their 2009 one billion dollars in profits or the 13 million
dollar salary of its president!
We are also adamantly opposed to First Energy's case 090906-EL-SS0 and understand the OCC &lso opposes
this issue! In this case, First Energy is requesting the elimination of a cwrrent credit the all-electric home owners
are receiving to offset the ridiculous 106% increase in distribtution costs. The credit First Energy is asking to
remove is the "Residential Distribution Credit” and if this credit is removed, our bills will increase an additional
20% on top of where they are at now!!! You must not eliminate the "Residential Distribtuion Credit" but rather
fully reinstate our original all-electric rate structure and fulfill your 30 year long promise!

In additionbwc Mi(lJ'ST have this discount attached to our property permanently because without this promise are
homes are basically unsellable.
THANK YOUH images appearing are ms
ertity that the case file
mia 13 o CeTEEY (0% oromenion of & 2%, L0 s
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HuntorI Donielle

‘From: . ContaciThePUCO@puc.state,oh.us
Sent! * Wednesday, March 10, 2010 10:30 AM
To: Docksfing
Subject: FirstEnergy Rato Case
Public Utilities Commission of Ohio
Investigation and Andit Division
Memorandum ’ Lo P
i E N f!'i;
Date: 3/10/2010 - = =
» o
Re: Mark Rhoades C 3 =
12576 Burton Heights Blvd O - 2
Burton, OH 440621 ) ; i
=
w g
=

Docketing Case No.: 10-0176-EL-ATA

Notes: I am adamantly opposed to First Energy's case 10-0176-EL-ATA and demand the PUCO NOT to
approve it} As an allelectric customer, there are many reasons T am opposed to the case. First of all, the case
proposes a cap of a 20% increase to my current bill over last year's bill, but 20% is too much! The case also
proposes phasing in the remaining rate increase over the next 8 years which is completely unacceptable and will
render the firture sale of my home impossible. Finally, the case claims First Energy needs ta raisc smal! business
rates to recover the costs of additional residential credit and this is simply wrong! First Energy needs to fully
honor its 30 year promise to offer discounted all-electric rates to all-electric home owners, and if they need to
find a funding source for this, 1 suggest taking it from their 2009 one billion dollars in profits or the 13 million
doliar salary of its president! I am also adamantly opposed to First Energy’s case 090906-EL-S80 and
understand the OCC also opposes this issue! In this case, First Bnergy is requesting the elimination of & current
credit the all-electric home owners are receiving to off-set the ridiculous 106% increase in distribtition costs,
The credit First Energy is asking to remove is the "Residential Distribution Credit" and if this credit is removed,
our bills will increase an additional 20% on top of where they are at now!!! You must not eliminate the
"Residential Distribtuion Credit” but rather fully reinstate our original all-electric rate structure and fulfill your
30 year long promise!

Mark and Ginger Rhoades

Please docket the aftached in the case number above.
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l--llmtlarI Donielle

From: . ContaciThePUCO@puc.state.oh.us
Sant: * Wednesday, March 10, 2010 10:28 AM
To: Docksting
Subject: - FirstEnergy Rate Case
Public Utilities Commission of Ohio ! f?':
Investigation and Audit Division : =
T = =
> 5
Memorandum =S
ezuo C =2
Date: 3/10/2010 O L 2
o ==
Re: John Rowles ° oz
120384 Heath Rd = 3
Chesterland, OH 44026

Docketing Case No.: 10-0176-EL-ATA

Notes: ] am adamantly opposed to First Energy's case 10-0176-EL-ATA and demand the PUCO NOT to
approve it! As an all-electric customer, there are many reasons [ am oppaosed to the case. First of all, the case
proposes a cap of a 70% increase to my cusrent bill over last year's bill, but 20% is too much! The case also
proposes phasing in the remaining rate increase over the next § years which is completely uracceptable and will
render the fiture sale of my home impossible. Finally, the case claims First Energy needs to raise small business
rates 10 recover the costs of additional residential credit and this is simply wrong! First Energy needs to fully
bonor its 30 year promise to offer discounted all-electric rates to all-electric home owners, and if they need to
find a funding source for this, I suggest taking it from their 2009 one billion dollars in profits or the 13 million
dollar salary of its president! I am also adamantly opposed to First Energy's case 090906-EL-SS0 and
understand the OCC also opposes this issne! In this case, First Energy is requesting the elimination of & current
credit the all-electric home owners are receiving to off-set the ridiculous 106% increase in distribtution costs.
The credit First Energy is asking to remove is the "Residential Distribution Credit" and if this credit is removed,
our bills will increase an additional 20% on top of where they are at nowl{! You must not eliminate the
"Residential Distribtuion Credit” but rather fully reinstate our original all-electric rate structure and fislfill your
30 year long promise!

Please docket the attached in the case number above,

This 18 to certify that the ima '
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l*lunter= Donlelle

From: ContactThePUCO@puc. state.oh.us
Sant: . Wednesday, March 10, 2010 12:00 PM
To: © Docketing
Subject: . FirstEnergy Rate Case
Public Utilities Commission of Ohio =
Investigation end Audit Division o E:
X 2
Memorandum T F o
C — <
Date: 3/10/2010 a o8
-5 X
Re: Richard Angelino ° =
18066 Haskins Rd o9
Chagrin Falls, OH 44023 =
Docketing Case No.: 10-0176-EL-ATA
Notes: Regardlws of the "unintended” consequences of dropping my ALL ELECTRIC status First Energy

broke a contract with me that was entirely their idea in the first place. When I built my jouse in 1978 they came
to me with the ALL ELECTRIC offer. I accepted and have stayed a loyal customer. I even put in new electric
burners in my fumace and put in a new heat pump when my old one wore out. A Deal is a Deal. I've lived with
you for 32 years, now you have fo live with me.

am adamantly opposed to First Energy's case 10-0176-EL-ATA and demand the PUCQO NOT to approve it! As
an all-electric customer, there are many reasons 1 am opposed to the case. First of all, the case proposes a cap of
a 20% increase to my current bill over last year's bill, but 20% is too much! The case also proposes phasing in
the remaining rate increase over the next § years which is completely unacceptable and will render the future
sale of my home impossible. Finally, the case claims First Energy needs to raise small business rates to recover
the costs of additional residential credit and this is simply wrong! First Energy needs to fully honor its 30 year
promise to offer discounted all-electric rates to all-clectric home owners, and if they need to find a funding
source for this, I suggest taking it from their 2009 one billion dollars in profits or the 13 million dollar salary of
its president! ] am also adamantly opposed to First Energy's case 090906-EL-SSO and understand the OCC also
opposes this issue! In this case, First Energy is requesting the elimination of a current credit the all-electric
kome owners are receiving to off-set the ridiculous 106% increase in distribtution costs. The credit First Energy
is asking to remove is the “Residential Distribution Credit" and if this credit is removed, our bills will increase
an additional 20% on top of where they are at now!!! You must not eliminate the “Residential Distribtuion
Credit" but rather fully reinstate our original ail-electric rate structure and fulfill your 30 year long promise!

Please docket the attached in the case number above.

B to certify that the images appearing are an
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FILE |
Hunteri Donlelle |
From: : ContaciThePUCO@puc.state.oh.us
Sent: . : Thursday, March 18, 2010 12:45 PM
To: . Dockeling
~ Subject: ~ Dockaefing
Public Utilities Commission of Ohio
Investigation and Audit Division
Memorandum
Date: 3/18/2010 - o
-
= <
Re: Kathleen Spore - VB 4]
500 W Jackson St C &g
N 2
Conneaut, OH 44030 o %8
W =
, - (2]
‘ w =2
Docketing Case No.:10-176-<l-ata <
Notes:
To -o_ckm@nmtmlyﬁ
BCC
Subject: FirstEnergy Rate Case
Public Utilities Connmss:on of Chio
Investigation and Audit Division
Memorandn |
Date: 3/10/2010
| This is to certify that the images appearing are an
Re: Kathleen Spore accurate and conp{ete repr;duutizz of a vase :110
500 W Jackson St document dell in the regular coourse of bus

Conneaut, OH 44030 Techknician Date Processed ___ & 'i o

Docketing Case No.: 10-0176-EL-ATA

Notes: I am against the first energy case 10-0176EL-ATA filed on Feb. 12 2010.20% is way to high.I am retired
and phasing the rest in over the next 8 years would send me to the poor farm.}t is not right to raise the rates on
small business First Energy case 090906-EL-SS0 IS A DISGRACEand LAST BUT NOT LEAST 1 WANT
MY ALL ELECTRIC RATE REINSTATED.They bave breached theu' conracts to over 100,000 customers.
They should be agshamed.Sincerely, Ms.Spore




Hunter, Donlelle

S0
From: . ContaciThePUCO@puc.state.oh.us
Sent; =‘ Monday, March 22, 2010 2:27 PM
To: Docketing
Subjsct: - Docketing
Public Utilities Commission of Ohio
Investigation and Audit Division
Memorandum
Date: 3/22/2010
Re: Kevin Ditto
10804 Meadow Tt

This i@ to certify that the images appearing are an

acourate and complete

Stronggville, OH 44149 . dooumant

' Tecknician
Daocketing Case No.;
Notes

BCC
Subject: FirstEnergy Rute Case

Public Utilities Commission of Ohio
Investigation and Audit Division

Memorandum
Date: 2/26/2010
Re: Kevin Ditto

10804 Meadow Trl
Strongsville, OH 44349

Docketing Case No.: 10-0176-EL-ATA & 090906-EL-S50

red in the

0ang
$2:€ N 22 vhmpe

M‘G"BRU.JNOOO.‘ﬂBMB&ﬂ

ction of & case £ile
Tegular course of

Date Processed 3%21{[“‘;

Notes: I oppose First Energys case #10-0176-EL-ATA Filed 2-2-10. A 20% cap is still too much and phasing in
the increase over 8§ years. First Energy failure to abide by the contract it had made with the all electric home
owners will destroy the value of my home and the community I live in. Tax revenues for the communities
affected will plummet as the home values plummet. This will also severly impact my budget as § will bave to
spend an ever increasing amount to heat my home. 1 also strongly oppose shifting this increase to businesses.

1



mailto:docketing@PUG.state.oh.us

am a busisness owner. What are you crazy??? Are you trying to destroy our fragile economy? I also strongly
oppose Case # 090906-EL-SSO for all the same reasons. First Energy made a promise, they must keep it.

Please docket the attached in the case number above,
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Hunteri Donielle '

From: ContaciThePUCO@puc.state.oh.us

Sent: Tuesday, March 23, 2010 1:52 PM

To: Docketing

Subject: Foliow-up E-mall. Case: AMAT022310KG

Public Utilities Conmission of Ohio

Investigation and Audit Division

Memorandvm

Date: 3/23/2010 = §

Re: Andrea Matic o™ S

Miso Matic e §

{2880 Tallow Tree = ™

Chardon, OH 44024 O 7 g
: n

Docketing Case No: 10-0176-EL-ATA - F

‘Notes: First Energy’s case 10-0176-EL-ATA filed February 12, 2010 T am against it because 20% cap still too
much I am also against phasing in rest of increases over 8 years because of what it will do to my budget and
home value It is very wyong to raise small business rates to try to pay for our discounted rates. Small Buisness is
already hurting in this economey. I also opposed the First Energy's case 090906-EL-SSO where First Energy is

~ planning to take away our "Residential Distribtuion Credit" I have 2 homes with all electric. J make thern all
clectric because I was promised a all electric rate.

Please docket the attached in the case number above,

artifty that the images appearing are an
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Hunier, Donielle
From: . ContactThePUCOBpuc.
Sent: " Monday, June 14, 2010 3:56 PM
To: Docketing
Subject: Docketing
Attachments: _ 158661.htmi
Public Utilities Commission of Chio
Investigation and Audit Division
Memorandum
Date: 6/14/2010
. Re: Gary Freeh
' 32430 Bluffstone |

North Ridgeville, OH 44039
Docketing Case No.:

10-176

Notes:

To: docketing@puc.state.oh.us

CC:

BCC:

Subject: FirstEnergy Rate Case

Public Utilities Commission of Ohio
Investigation and Audit Division

Memorandum |

Date: 3722010

Re: Gary Frech

32430 Bluffstone

North Ridgeville, OH 44039

Docketing Case No.: 10-0176-EL-ATA

&

oaond
4G:Z Wd ST NNM8INE
AL SNILINI00-03AIIOY

Date Procesnmed & [F-2olw

y that the images appearing are an

Slatoe reproduttion of a case file
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Notes: I am adamantly opposed to First Energy's case 10-0176-EL-ATA and demand the
PUCO NOT to approve it! As an all-electric customer, there are many reasons [ am
opposed to the case. First of all, the case proposes a cap of a 20% increase to
my current bill over last year's bill, but 20% is too much! The case also
proposes phasing in the remaining rate increase over the next 8 years which is

1

docunie: .. vwisvssvd in the regqular course of business.

Techuician,
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completely unacceptable and will render the future sale of my home impossible.
Finally, the case claims First Energy needs 1o raise small business rates to
mcovameoostsofaddiﬁonalresi&uﬁalmditandthis is simply wrong!

First Energy needs tofully honor its 30 year promise 1o offer discounted
alL-elecﬁiCratestoallclecuichumeownm,andifﬁwyneedtoﬁnda

funding source for this, [ suggest taking it from their 2009 one billion dollars

in profits or the 13 million dollar salary of its president! I am also adamantly
opposed to First Encrgy's case 090906-EL-SSO and understand the OCC also opposes
this issne! In this case, FirstFnergyismqumﬁngthnclimimtionofa

current credit the all-clectric home owners are receiving to off-set the
ridiculous 106% increase in distribtution costs. The credit First Energy is
asking to remove is the "Residential Distribution Credit” and if this credit is
removed,owbills%ﬁllincrmeanadﬁﬁomlw& on top of whete they are at
now!!! You must not eliminate the "Residential Distribtuion Credit" but rather
fully reinstate our original all-clectric rate structure and fulfill your 30

year long promise!

Please dockathemdwdmmccasenumber above.
Please docket the attached in the case number above.
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Hunter, Donielle

From: | ContactThePUCO@puc.state.oh.us
Sent: n ednesday, June 30, 2010 11:26 AM
To: . ,%‘

Subject: - Dotke 13-178-EL-ATA.

Public Utilities Commission of Ohio

Investigation and Audit Division

Memorandum

%

w.g;,mfﬂ?m

S

Date: 6/30/2010

143

Re: Wayne Heginbotham
33069 Pebble Brook Dr
North Ridgeville, OH 44039

Oﬁﬂd
i Ho OENIF U

hig ot

Docketing Case No.:10-176-EL-ATA.

Notes:

I am adamantly opposed to First Encrgy’s case 10-0176-EL-ATA and demand the PUCO NOT to approve it! As
an all-electric customer, there are many reasons I am opposed to the case, First of all, the case proposes a cap of
a 20% increase to my current bill over last year's bill, but 20% is too much! The case also proposes phasing in
the remaining rate increase over the next 8 years which is completely unacceptable and will render the future
sale of my home impossible. Finally, the case claims First Energy needs to raise small business rates to recover
the costs of additional residential credit and this is simply wrong! First Energy needs to fully honor its 30 year
promise to offer discounted all-electric rates to all-electric home owners, and if they need to find a funding
source for this, I suggest taking it from their 2009 one billion dollars in profits or the 13 million doflar salary of
its president! 1 am also adamantly opposed to First Energy's case 090906-EL-8SO and understand the OCC also
opposes this issue! In this case, First Energy is requesting the climination of a current credit the all-electric
home owners are receiving to off-set the ridiculous 106% increase in distribtution costs. The credit First Energy
is asking to remove is the "Residential Distribution Credit" and if this credit is removed, our bills will increase
an additional 20% on top of where they are at now!!! You must not eliminate the "Residential Distribtuion
Credit" but rather fully reinstate our original all-electric rate structure and fulfill your 30 year long promise! We
are senjor citizens on fixed incomes and guite honestly- will not be able to pay the significantly higher bills, We
may not be able to buy medicines, groceries, much less pay 1o be somewbat warm- if 66-68 degrees is
considered warm when you're older. As you know, it is very costly to run a furnace in an all-electric home, and
we simply cannot support this increase.

Please docket the attached in the case number above.

This {» to caxtify that the images appearing are an
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Attachment CRR-4 (revised)

Graph of Transaction Price Per Square Ft. Of Residences with Gas or Electric Heat in the Defined Submarket Area

Price Per Square Foot

100

Gas and Electric Heat Price Per Square Foot and Sale Date
{Defiance Ohio)

90

80

70 1

60

——Gas

—a— Electric

50

40

30

B

4/4/2002

10/3/2003

4/2/2006 10/1/2006 3/31/2008 9/25/2009

Sale Date

3/30/2011

COMPANY
EXHIBIT B4A




Defiance data analysis 2003-2010 (revised)’

Statistic Electric heat Gas heat
Average price per square foot +$66.55 +$66.92
Median price per square foot +$65.43 +$67.98
Average days on market +102.67 +113.32
Median days on market +92.50 =95.00
Average sale-to-list price ratio £95.99% +95.69%
Median sale-to-list price ratio £97.99% +95.46%

" Supporting data is provided in Attachment CRR-1. A map listing the location of the residences

studied shown in Attachment CRR-4A.




Defiance data analysis 2007-2010 (revised)

Statistic Electric heat (Gas heat
Average price per square foot +$67.72 +$66.08
Median price per square foot +$66.45 +$67.42
Average days on market +135.86 +137.07
Median days on market +105.00 +100.00
Average sale-to-list price ratio +93.93% +94.82%
Median sale-to-list price ratio +96.26% +95.08%




