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01/27/11" Sue Steigerwald sue2811@roadrunner,com SMTP 'Sue 
Steigerwald' sue2811@adelphia,net SMTP 
RE: iHOW TO COMPLAIN ABOUT YOUR HIGH ELECTRIC BILL!!!!! 

From: Sue Steigerwald [mailto:sue2811@roadrunner.com] 
Sent: Friday, March 12, 2010 12:09 AM 
To: sue2811@adelphia.net 
Subject: Fw: HOW TO COMPLAIN ABOUT YOUR HIGH ELECTRIC BILL!!!!! 

i_ Original Message 

From: Sue <mailto:sue2811@roadrunner.com> Steigerwald 

To: Sue <mailto:sue2811@roadrunner.com> Steigerwald 

Sent: Tuesday, March 09, 2010 10:26 PM 

Subji^ct: HOW TO COMPLAIN ABOUT YOUR HIGH ELECTRIC BILL! ! ! ! ! 

HOW TO COMPLAIN ABOUT YOUR HIGH ELECTRIC BILL!!!!! 

Are you ready to cut and paste! We need to keep the complaints 
coming about 
the elimination of the all-electric discount and the ridiculous 
106% 
increase for all customers in the distribution charges. When I fl 
went to the ^ ^ ^ _ _ _ ^ , ^ ^ ^ ^ ^ ^ ^ , 
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coluiinbus hearing, Fende and Newcomb said they had received about 
200 
complaints. Come on, we can do better than that! We know there 
are at 
least 100,000 all electric customers out there, and you need to 
complain! 
Alon^ with 1.9 million others who have had their distribtution 
rates 
doubled. I noticed at the hearing that only those state reps 
(like Fende 
and Newcomb) who had received a lot of complaints from their 
consiituents 
bothered to show up at the hearing! They need to hear from you to 
become 
active in this fight. 

Here's what I am asking you to do. Please send a complaint to 
each address 
I list below. It can say whatever you want so don't worry that 
you don't 
know I what to say. As long as you say you are unhappy about how 
much:your 
eleciric rates have gone up, that is enough!!! Of course, those 
who want to 
write more should do so! All you have to do is cut and paste the 
same 
wording into each of the links below. It should only take a few 
minutes, 
but Could save us all hundreds of dollars per month! 

Please pass this along to all of your friends, even if they are 
not 
all-electric. Because EVERYONE'S distribution rate raised 106% 
even if they 
don't realize it. 

Cut and paste baby, cut and paste! 

Regards, 

Sue 

1, PUCO 
https://www,puc.state.oh.us/secure/PicForm/index,cfm?navitem=right 
top 
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2. Occ http://www.pickocc,org/contact/question,php 

3. GOVERNOR STRICKLAND 
http://governor.ohio.gov/Default,aspx?tabid=l50 

4. REP. MATT LUNDY Bobbie.Gilbert@ohr.state.oh.us Mr, Lundy is 
chair of 
committee who held Columbus hearing on this issue 

5. REP FENDE neil.waggoner@ohr,state.oh.us Fende is Lake Co. rep 
and 
active on this issue 

6. pEP Newcomb Emily.BarkerSohr.state.oh.us Newcomb is Astabula 
rep knd 
active on this issue 

7. Sen. Grendell's Senate Office Lynne.Crow@senate,state,oh,us 
(Don't use 
this address regarding lawsuit, just senate specific issues) 

8. Sen Patton sd24@senate.state,oh,us attn: Tim Lynch (Sen, 
Patton is 
working with Grendell on Senate solution for this issue) 

Depending on where you live, please also send a complaint to the 
following 
state reps and senators: 

State Reps: 

Sandusky - Jeff Wagner district81@ohr.state,oh,us 

Geauga - Richard Hollington district98eohr,state,oh,us 

Huron - Terry Boose district58@ohr.state.oh,us 

Medina - Dave Hall district97@ohr.state,oh,us 

Portage - Steve Dyer district43@ohr,state,oh.us 

Trumbull/Warren - Tom Letson district64@ohr,state,oh.us 

Trumbull/Niles - Sandra Stabile Harwood -
district65@ohr.state.oh.us 

Lake!- Mark Schneider district63@ohr.state.oh.us 

Representative Matt Patten District 18(Part of Cuyahoga): 
Matt.Patten@ohr,state,oh.us 
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Representative Timothy J. Degeeter (Chair of the Public Utilities 
Committee): districtl5@ohr.state,oh,us 

State Senators: 

Loraine and Huron - Sue Morano sdl3@maild,sen.state.oh.us 

Ashland, Holmes, Medina, Wayne - Bob Gibbs sd22@senate,state,oh.us 

Astabula and Trumbull - Capri Cafaro sd32@maild,sen,state,oh,us 

Portage - Tom Sawyer sd28@maild,sen.state,oh,us 

Summit - Kevin Coughlin sd27@senate,state,oh,us 

Cuyahoga - Dale Miller SenatorMilleremaild.sen,state,oh.us 

In case you are wondering, it does no good to complain to US reps 
and 
senators because electricity is a state regulated entity. We must 
complain 
to our state legislators. 

** Note - Most rep, addresses are for the rep's aides instead of 
the generic 
addresses posted on the websites. This is a more direct way of 
getting the 
info to the rep. 

For everyone's reading pleasure, see Funk's article in today's PD 

PUCOiadmits it made a mistake when it allowed FirstEnergy to hike 
bills for 
owners of all-electric homes 

http?//www.Cleveland.com/business/index,ssf/2010/02/puco_takes_bla 
me,html 
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?? ??????????????????????????????????" Sue Steigerwald 
sue28ll@roadrunner.com SMTP 'Sue Steigerwald' 
sue28lieroadrunner.com SMTP 

RE: HOW TO COMPLAIN ABOUT YOUR HIGH ELECTRIC BILL!!!!! 

From: Sue Steigerwald [mailto:sue281ieroadrunner.com] 
SentS Friday, February 19, 2010 10:49 AM 
Subject: HOW TO COMPLAIN ABOUT YOUR HIGH ELECTRIC BILL!!! ! ! 

HOW *rO COMPLAIN ABOUT YOUR HIGH ELECTRIC BILL! ! ! ! ! 

Are you ready to cut and paste! We need to keep the complaints 
coming about 
the elimination of the all-electric discount and the ridiculous 
106% 
increase for all customers in the distribution charges. When I 
went to the 
coluftibus hearing, Fende and Newcomb said they had received about 
200 
complaints. Come on, we can do better than that! We know there 
are at 
l e a s t 100,000 a l l e l e c t r i c customers out t he r e , and you need to 
complain! 
Along with 1.9 million others who have had their distribtution 
rates 
doubled. I noticed at the hearing that only those state reps 
(like Fende 
and Newcomb) who had received a lot of complaints from their 
constituents 
bothtered to show up at the hearing! They need to hear from you to 
become 
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active in this fight. 

Here is what I am asking you to do. Please send a complaint to 
each address 
I list below. It can say whatever you want so don't worry that 
you don't 
know what to say. As long as you say you are unhappy about how 
much'your 
electric rates have gone up, that is enough!!! Of course, those 
who want to 
write more should do so! All you have to do is cut and paste the 
same 
wording into each of the links below. It should only take a few 
minutes, 
but could save us all hundreds of dollars per month! 

Please pass this along to all of your friends, even if they are 
not 
all-electric. Because EVERYONE'S distribution rate raised 106% 
even if they 
don't realize it. 

Cut and paste baby, cut and paste! 

Regards, 

Sue 

1. POCO 
https://www,puc.state.oh,us/secure/PicForm/index,cfm?navitem=right 
top 

2. OCC http://www.pickocc,org/contact/question,php 

3. GOVERNOR STRICKLAND 
http j//governor.ohio.gov/Default.aspx?tabid=150 

4. REP. MATT LUNDY Bobbie.Gilberteohr,state.oh,us Mr, Lundy is 
chair of 
committee who held Columbus hearing on this issue 

5. REP FENDE neil,waggonereohr,state,oh,us Fende is Lake Co. rep 
and 
active on this issue 

-38-

CN001061 

https://www,puc.state.oh,us/secure/PicForm/index,cfm?navitem=right
http://www.pickocc,org/contact/question,php


6. REP Newcomb Emily,Barkereohr,state.oh.us Newcomb is Astabula 
rep and 
active on this issue 

7. Sen. Grendell's Senate Office Lynne.Crowesenate,state.oh.us 
(Don't use 
this address regarding lawsuit, just senate specific issues) 

8. Sen Patton sd240senate.state,oh.us attn: Tim Lynch (Sen, 
Patton is 
working with Grendell on Senate solution for this issue) 

Depending on where you live, please also send a complaint to the 
following 
state reps and senators: 

State Reps: 

Sandusky - Jeff Wagner district8ieohr.state.oh.us 

Geauga - Richard Hollington district98@ohr,5tate,oh.us 

Huron - Terry Boose district58eohr,state.oh,us 

Medina - Dave Hall district97@ohr,state,oh,us 

Portage - Steve Dyer district43@ohr,state,oh,us 

State Senators: 

Loraine and Huron - Sue Morano sdl3@maild,sen.state,oh,us 

Ashland, Holmes, Medina, Wayne - Bob Gibbs sd22@senate.state.oh.us 

Astabula and Trumbull - Capri Cafaro sd32@maild,sen,state,oh,us 

Portage - Tom Sawyer sd28@maild,sen.state,oh,us 

Summit - Kevin Coughlin sd27@senate.state.oh,us 

In case you are wondering, it does no good to complain to US reps 
and 
senators because electricity is a state regulated entity. We must 
complain 
to our s ta te leg is la tors . 
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** Note - Most rep, addresses are for the rep's aides instead of 
the generic 
addresses posted on the websites. This is a more direct way of 
getting the 
info to the rep. 

For everyone's reading pleasure, see Funk's article in today's PD 

PUCO admits it made a mistake when it allowed FirstEnergy to hike 
bills for 
owners of all-electric homes 

http://www.cleveland.com/business/index.ssf/2010/02/puco_takes_bla 
me.html 
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From: Sue Steigerwald [mailto:sue2811@roadrunner.com] 
Sent: Wednesday, February 24, 2010 2:52 AM 
Subjdct: GRENDELL SUNDAY MEETING SUMMARY 

Hello again. 
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RE: CKAP - First Energy files new tariffs " 

From: Sue Steigerwald [mailto:sue2811@roadrunner.com] 
Sent: Thursday, March 18, 2010 1:47 AM 
Subject: CECAP - First Energy files new tariffs 

Hello CKAP Friends, 

(That's short for Citizens for Keeping the All-Electric Promise) 

The Big News today, was of course, that First Energy filed their 
actual 
tariffs/rates based on the PUCOs March 3 Emergency Order. The 
Emergency 
Order stated that First Energy must file tariffs to restore our 
bills to the 
December 2008 level. The order did not specify HOW FE was to do 
this. 
Basically, what has happened is that FE has accomplished this task 
by adding 
additional credits to our bill but not by restoring the ORIGINAL 
all-electric discount rates, FE claims it was not possible to 
restore the 
original way our bills were figured because they have abandoned 
that rate 
structure all together called ""declining block structure"" where 
the more 
kilowatts we used, the less we got charged. Today's rate 
structure is 
considered ""inclining block"" and the more you use, the more you 
get charged. 

Anyway, back to OUR bills. What FE put in place is one additional 
credit 
they are calling Residential Generation Credit (RGC). It will 
show as a 
separate line item in your detailed billing section and will be 
titled 
""Residential Generation Credit"". The amount of the credit is 
4.2 cents for 
CEI customers and 3,9 for Ohio Edison, and it applies to all 
kilowatts used. 
So, if you look at one of your bills' total kilowatts used and 
multiply it 
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by either ,042 or ,039, that will be the dollar figure of the 
generation 
credit you will receive off your next bill. This is IN ADDITION 
to thei 
already exisiting 1.9 cent generation credit figured into the 
""Price to 
Compare"" generation kilowatt price on all usage above 500kwh 
during winter 
months. It is also in addition to the exisiting 1.7 cent 
distribution 
credit currently being received on all usage above SOOkwh during 
wintejf 
months. 

Now, if that isn't confusing enough... I did want to mention that 
at fitst 
I wasi not happy when John Funk called me today and told me FE only 
filed a 
Generation Credit and that they did not offer the Distribution 
Credit as 
they had previously led Funk to believe. However, when I sat down 
and did 
the math on one of my monster bills from Feb, it really does 
return my bill 
back to the Dec 2008 level! It is just doing it in a very 
confusing and 
round about way. Now, you too can take a look at your huge bills 
from̂  Jan -
Mar of this year and test out the math too and see how much it 
will take off 
your bills. Let me know if any of you disagree that this will 
indeed return 
your bills to the point they were at last year (for similar 
kilowatts used). 

Okay - So I am satisfied that FE did what was requested of them 
for this 
temporary ""stop the bleeding"" order, but I am highly suspicious 
of why they 
did it this way. I can believe that they are being honest and 
because they 
abandoned the declining block structure, it was impossible 
technically for 
the<n to re-program their system to restore the all-electric 
discount the way 
it used to be calculated. After all, I was a computer programmer 
at one 
time and know that this is certainly possible. However, I am more 
inclined 
to believe they are setting us up to slowly take the discounts 
away over 
tinie (l ike t h e i r o r i g i n a l Feb 12 proposal suggested over 8 years) , 
Maybe we 
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will learn more about why they did it this way over the coming 
weeks, but 
either way, it makes it even more important for us to be vigilant 
over the 
next 90 days in demanding all of our needs be met in the PERMANENT 
solution 
(see website for details at www.allelectrichomes.info) 

S000.4. Don't get too hung up on the fact we haven't officially 
been given 
the ""all-electric discount"" back. Our bills will still have us 
classified 
as ""Residential Service"" and not ""Residential All-Electric."" 
As long as 
they make it permanent and tie it to the house, 1 don't care how 
they do it 
as long as the bottom line on my bill is the same as what it used 
to be. 
Again, let me know if any of you disagree as I want to make sure I 
am 
speaking for the group, and not just my personal opinion. 

Some great news today for our water heater discount and load 
management 
friends - You are included in this temporary restoration! I am 
not sure of 
the specifics of the credits being applied, but I will find out 
from funk 
tomorrow. We really thought FE was excluding you all, but found 
out today 
that you were indeed included. 

****************************************************************** 
********** 
****************************** 

Request for facebook group - Didn't get to it today, but will put 
a Facebook 
group connection to our website tomorrow, 

****************************************************************** 
********** 
********************************* 

Senator Grendell called me today to say he liked our website and 
our group's 
new name. He wanted to talk about the way FE reinstated the 
credits, but we 
played phone tag and didn't get to speak in person. Rep, Fende 
also left me 

a message today but didn ' t get to speak to her. That's the f i r s t 
time she's 
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called me. I think our group is gaining some clout. There was an 
incident 
yesterday where one of our group called the Governor's office and 
was tdld 
not to call there because the gov had nothing to do with electric 
rates! I 
called and got told the same story. I sent an email about our 
experience to 
the media and several legislators (Newcomb's office followed up 
with the 
Governor's office) and I got a call from the head of the 
Governor's 
communication dept. assuring me it was quite appropriate for us to 
call the 
Gov and to keep calling. Again, I think our group is gaining some 
clout of 
sorts (which is good!) 

****************************************************************** 
********** 
******************************** 

Are we ge t t i ng our overbi l led money back? I s a popular question I 
am 
getting asked. The answer is that it is not provided for in this 
temporary 
order that was implemented today. However, we still have 
Grendell's lawsuit 
which is active and calls for the return of the money. Also, the 
return of 
the money is being asked for in the permanent solution by both us 
and the 
OCC. 

****************************************************************** 
********** 
****************************************************************** 
******** 

Start writing/emailing your requests for our permanent solution to 
be 
implented!! I'll remind you every two weeks to do it again! 

That's all for now. 

Sue 

Below here is the content of yesterday's email because so many of 
you were 
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on yahoo accounts and those messages all bounced back to me 
because the date 
on my computer was set too far ahead. Here's yesterday's update; 

Our g?-oup has an official name now: ""Citizens for Keeping the 
All-Electric 
Promise"" I had to keep the name simple and it in no way is meant 
to exclude 
the load management and/or water heating ONLY customers as you 
both are 
still included. 

I havie also launched a simple website for our use and to help 
publicize our 
group. The web address is: www.allelectrichomes.info 
<http://www.allelectrichomes.info/> Check it out and let me know 
what you 
think. My goal for the website is to keep only the most important 
info out 
there, enough that if someone visited they could still accomplish 
the main 
goal which is currently to ask for the permanent solution we want 
POCOito 
approve over the next 90 days. I also include a Contact Us page 
where 
someone can send me their email and be added to receive these more 
frequent 
and detailed newsletters. 

I think with a website, we will be eible to reach a lot more people. 
For one 
reason, l o t s of people want to remain anonomys and don ' t want to 
jo in a 
group, but will perform the actions on their own off our website. 
Also, it 
will be a lot easier for us to publicize a website address than my 
email 
address and people can get instant information on what they can do 
to help 
with the cause. 

Please start to publicize the website address as much as you can. 
You all 
live in various cities with different city newsletters and 
newspapers, etc.. 
See if you can't get the website address put into those smaller 
publications 
to reach more people. I will be doing a media blast out tonight 
announcing 
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the website address too and will hit most of the major papers like 
News-Herald, PD, and Akron Beacon Journal and the Geauga county 
papers, I 
will do the same with the legislators we are currently working 
with asking 
them to refer constituents to the website. Let me know any other 
ideas you 
have bn how we can get more publicity. 

* * * * * | « r * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * 

********** 
****************************************************************** 
********** 
********************************************************** 

My emails are bouncing to those of you with Yahoo accounts as of 
today and 
I'm not sure why! Any ideas, please advise. 

****************************************************************** 
********** 
****************************************************************** 
********** 
********************************************************** 

Good I News for FES customers 

Connie Kline did extensive research today on the whole FES 
situaiton. What 
she has uncovered (in writing and per phone call today) is that 
FES should 
in no way harm your ability to receive the all-electric discount 
and/or load 
management/water heater discount. If you currently have FES, stay 
with it 
for how. If you are being offered FES, hold tight till tomorrow 
and we'll 
advise further if it might actually be helpful to switch to it. 
The reason 
for this is that FES is a percent discount (5%) off the apples to 
apples 
con^re rate which already includes all of your credits. Thus, 
you would 
get your credit/discount and get the 5% on top of it. 

****************************************************************** 
********** 
****************************************************************** 
********** 
*******************************************.**************** 

Warning on FE WAY overestimating bills again! 

Again, we have more complaints that FE is way overestimating bills. 
If you 
get an estimate, call FE and tell thera your meter reading to get 
an actual 
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reading based bill. They can tell you how to read your meter, 

********************************************************^^^^^^^^^,^ 
********** 
***********************************************************^**^^^^ 
********** 
************************************************************ 

No virus found in this message. 
Checked by AVG - www.avg.com 
Version: 10.0,1191 / Virus Database: 1435/3375 - Release Date: 
01/12/11 

No virus found in this message. 
Checked by AVG - www.avg.com 
Version: 10.0.1204 / Virus Database: 1435/3406 - Release Date: 
01/27/11" Sue Steigerwald sue28110roadrunner.com SMTP 'Sue 
Steigerwald' sue281ieroadrunner.com SMTP 
RE: CKAP - FE Wins Delay in AE Case! " 

From: Sue Steigerwald {mailto:sue281ieroadrunner.com] 
Sent: Friday, November 12, 2010 8:51 PM 
Subject: CKAP - FE Wins Delay in AE Case! 
Importance: High 

Dear CKAP Friends, 

There was a flurry of activity on the AE case in Columbus this 
week. As you 
might have read in the Plain Dealer article yesterday: 
http :7/www.cleveland.com/business/index.ssf/2010/ll/puco_to_firste 
nergy_ohio 
_conSu.html The PUCO finally granted OCCs request to allow it to 
investigate FirstEnergy's marketing practices and interview 
FirstEnergy 
employees. FirstEnergy is supposed to provide its answer to the 
OCCS 
discovery questions on Monday Nov. 15. This is good news! 
However, the 
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I'm simply asking that you post a few flyers in the busier stores 

in your 
town. Distributing these flyers could be the single most 
important action 
you can take in the fight to win the all-electric discount 
permanently. The 
OCC and the legislators we've been working with have all said that 
it is 
ONLY BECAUSE OF THE PUBLIC OUTCRY that we've gotten as far as we 
have. We 
are big, but we must be bigger to win! 

Thanks, 

Sue Steigerwald 

Visit www.AllElectricHomes.info for the latest on 
how to fight to make the all-electric discount permanent 

for EVERYONE! 

No virus found in this message. 
Checked by AVG - www,avg,com 
Version: 10,0.1191 / Virus Database; 
01/12/11 

1435/3375 - Release Date: 

CompMiy 
Exhibit 33 

No'virus found in this message. 

Checked by AVG :"*"*• 5^^-f?;,tabase- 1435/3406 - Release Date: 

Stligerwald' sue28119roadrunner.com SMTP 

RE: CKAP - Time to Complaxn again! 

From- sue Steigerwald [mailto:sue281ieroadrunner.com] 
sent": Wednesda?, March 31, 2010 9:47 AM 
sSject: CKAP - Time to Complain again! 
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Hello Friends, 

Two weeks has passed and it is time to file our complaints with 
the POCO, 

OCC and Governor again! Please remember that the automated 
respOTises you 
get back from filing these complaints are basically going to say 
""Sorry, 
there is nothing we can do."" Don't let the automated responses 
get you 
down, because the goal here is to have the complaints get to the 
right 
people at the OCC, PUCO, and Governor office who do have the 
authority to 
make appropriate changes in policy. Also, please send in your 
complaints 
again, even if you send exactly the same wording, because it is 
the sheer 
number of complaints that will also get the attention of these 
organizations. For the all-electric issue, don't forget to ask 
for our 6 
demands for a permanent solution as noted on 
www.AllElectricHomes,info 
<http://www.allelectrichomes.info/> . Since we now have 2 issues 
to 
complain about (all-electric and S390 general increase in distr,), 
I suggest 
you,incorporate both complaints and case numbers in each complaint 
sent. 
This info is on the website, but for your convenience, I've 
included it 
here: 

All-Electric= Case No, 10-176-EL-ATA 

$390 million in General Distribution Increases' Case # 10-388-EL-
SSO 

File 
<https://www.puc,state.oh.us/secure/PicForm/index,cfm?navitem=righ 
ttop> 
Complaint with the PUCO 
File Complaint with the 
<http://www.pickocc.org/contact/question,php> Ohio 
consumer Counsel (OCC) 

File <http://governor,ohio,gov/Default.aspx?tabid=150> 
Coiiiplaint/Contact 
the Governor 
File Complaint/Contact your 
<http://www.ohiosenate,gov/directory,html> 
State Senator 

-85-

CNoonos 

http://www.AllElectricHomes,info
http://www.allelectrichomes.info/
https://www.puc,state.oh.us/secure/PicForm/index,cfm?navitem=righ
http://www.pickocc.org/contact/question,php
http://governor,ohio,gov/Default.aspx?tabid=150
http://www.ohiosenate,gov/directory,html


File 
<http: //www,house.state.oh.us/index.php?option=com_displaymembers & 
Itemid=73> 
Complaint/Contact your State Rep, 

Calls to the Governor's Office is also recommended at 614-466-3555, 

****************************************************************** 
********** 
****************************************************************** 
********** 
***************************************************** 

Chartered Bus Protest/March in the planning 

Many of us have been feeling a march on First Energy, PUCO, and 
the Governor 
is necessary. As a result. Bill Sass, one of our group, has 
graciously done 
research and is willing to organized a chartered bus trip for us 
to ; 
Columbus. The cost per person will be minimal ($20) . The 
tentative date is 
Tuesday April 27 (so please start checking your calendars now). 
wE are not 
taking official RSVPs yet, but we'd like to get an idea of 
interest. Please 
email Bill Sass of your interest so we can get an idea of numbers 
at: : 
billsassl@windstream,net , We are checking on the date with our 
legislators 
because we want their participation, along with certain key media. 
The' • 

march will timed to influence the May 5 PUCO decision on the $390 
million 
general distribution increase case AND the early June all electric 
permanent 
solution. This means, ANY AND ALL First Energy customers can come, 
not just 
all-electric. Please carefully consider participating in this as 
we firm up 
the date. The company has up to 90 busses available holding 55 
people each! 
To make an impact, we need to have at least 2 busses go down, but 
I'd like 
to see 5 or more! 

****************************************************************** 
********** 
****************************************************************** 
********** 
******************************************************* 
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Lawsuit DOES NOT CURRENTLY include those who moved into their home 
after 
2007, but OCC and PUCO actions do 

Thanks to some due dilligence by our group's Rita Barton Lockhart, 
we 
realize that the current Grendell Class Action Lawsuit does not 
cover the 
circumstance of people who moved into their homes after 2007, Mr, 
Grendell 
has been made aware of this and is currently deciding if the 
lawsuit can be 
amended, as well as his Senate bill 236. Yesterday, I resent him 
our 
complete list of 6 demands in a permanent solution and asked him 
to be sure 
they are all included not only in the class action lawsuit but 
likewise in 
his Senate bill 236, I am waiting to hear back from him. Either 
way, if 
you did buy your house after 2007, please understand that the most 
likely 
place we are going to get a solution for on this issue (the OCC 
and the 
PUCO) definitely IS LOOKING at your sitution and in no way has 
definitely 
excluded you. 

****************************************************************** 
********** 
****************************************************************** 
********** 
*********************************************************** 

March Bill Only includes a few discounted days after March 17 

Please remember that when you get your March bill that it is 
prorated, and 
ONLY THE DAYS AFTER March 17 got the 4,2 cent RGC, so your bill 
may not 
appear that much lower. Your next bill, though, should show a 
whole month 
of the d iscount . 

* * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * 
* * * * * * * * * * 
* * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * 
* * * * * * * * * * 
* * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * 

Thanks, 
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Sue Steigerwald 

Visit www.AllElectricHomes.info for the latest on 
how to fight to make the all-electric discount permanent 
for EVERYONE! 

No virus found in this message. 
Checked by AVG - www.avg,com 
Version: 10,0.1191 / Virus Database: 1435/3363 - Release Date: 
01/06/11 

No virus found in this message. 
Checked by AVG - www.avg.com 
Version: 10.0.1204 / Virus Database: 1435/3406 - Release Date: 
01/27/11" Sue Steigerwald sue28116roadrunner,com SMTP 'Sue 
Steigerwald' sue281ieroadrunner.com SMTP 
RE: CKAP - SB 236 Hearing Summary " 

From: Sue Steigerwald [mailto:sue2811@roadrunner,com] 
Sent: Friday, May 21, 2010 10:44 AM 
Subject: CKAP - SB 236 Hearing Summary 

Hello CKAP Friends, 

On Tuesday at 6pm, the Senate hearing on SB 236 happened and 10 of 
our CKAP 
members presented testimony! Those who testified were Jim Reed, 
Kim and Ed 
Kossick, Gail Larson, Joan Heginbotham, Jim Jankura, Tom Logan, 
Bill Sass, 
Rita Lockhart, Dan Ross, Tom Sweeney, and me. We also had the 
support of 
CBvAP members Lynn Stoltz, Rich Jordan, and our Senior Advisor - 90 
yr, old 

-88-
CNOOllll 

http://www.AllElectricHomes.info
http://www.avg,com
http://www.avg.com
http://sue281ieroadrunner.com
mailto:sue2811@roadrunner,com


continues onto Euclid for final dropoff. 

6:25 p.m. Bus arrives at Euclid and passengers depart. 

No virus found in this message. 
Checked by AVG - www.avg.com 
Version: 10.0.1191 / Virus Database: 1435/3375 
01/12/11 

Release Date; 

No virus found in this message. 
Checked by AVG - www.avg,com 
Version: 10.0.1204 / Virus Database: 1435/3406 - Release Date: 
01/27/11" Sue Steigerwald sue2811@roadrunner,com SMTP 'Sue 
Steigerwald' sue2811@roadrunner.com SMTP 
RE: CKAP - Make sure your letters are in the PUCO Docket! " 

From: 
. . . . . sue S t e i g e r w a l d [mai l to :sue2811@roadrunner .com] 
s e n t : Thursday, A p r i l 08, 2010 4:54 PM ^^^^^^, 
s u b j e c t : CKAP - Make su re your l e t t e r s a r e m 

Hello CKAP, 
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Currently, there are only 57 6 letters/items filed in the official 
docket at 
the POCO for the All-Electric Case, and 151 items filed in the 
$390 million 
distribution case, I think those numbers seems low considering 
there are 
2,500 CKAP members and many of you have written more than once. 
It is 
important when you submit letters and other documents to 
specifically 
request it be filed in the docket for case # 10-176 for the all-
electric 
case, and Case # 10-388 for the $390 million distribution case. 
Otherwise, 
it does not get filed and does not become evidence in the case! 

You can submit complaints to the PUCO docket by any of these 
methods: 

Email to PUCO at 
https://www.puc.state.oh.us/secure/PicForm/index.cfm?navitem=right 
top 
(limit 6,000 characters) 

Mail to PUCO at: ATTN: IAD Public Utilities Commission of Ohio 
180 
E. Broad St. Columbus, Ohio 43215-3793 
Fax to PUCO at (614) 752-8351 

After they have received your document, you can verify if they 
have 
officially filed it in the docket by clicking here 
http://dis.puc.state,oh,us/FulltextSearch.aspx and typing your 
last name, 
then selecting the radio button for ""Document Records"", then 
clicking the 
""Search Button"", Once the list of results shows, find yours and 
click on 
the date filed. Another screen will load, and from there you can 
click on 
the ""View Image"" link to see the actual copy of your letter they 
have filed 
in the docket, 

****************************************************************** 
********** 
****************************************************************** 
********** 
******************************************************** 

Bus Trip 
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Pleasel remember to send in your reservation early for the bus trip, 
I've 
already been contacted by Rep, Fende's office about meeting with 
us, so we 
need to get things firmed up soon. Also, here is Bill Sass' email 
addresis 
if you need to contact him: billsassl@windstream,net Details 
about where 
to board the busses is on the registration form, 

****************************************************************** 
********** 
****************************************************************** 
********** 
********************************************************* 

Sun News Article highlighting CKAP and Strongsville Members 

A nice article appeared in the Sun Newspapers 
www.cleveland.com/sunstarcourier/index.ssf/2010/04/citizens_for_ke 
eping^the_ 
all-e.html 
highlighting CKAP and our Strongsville members in particular, I 
have to 
give Strongsville credit as the city who is doing the most ""word 
of moijath"" 
spreading of news about the all-electric issue. Almost every day 
I receive 
new emails from Strongsville residents who heard from a friend (or 
flyer) 
about CKAP. Great job Strongsville! 

****************************************************************** 
********** 
****************************************************************** 
********** 
********************************************************** 
Our Legislators Reactions to the $390 Million Proposed 
Distribution Increase 

Several of you have asked what Senator Grendell and/or our other 
reps have 
done to oppose the $390 Million Distribution Rate Increse, I've 
posted 
their! letters of opposition to this on our website under sidebar 
option 
""$390 Mil. Distr. Rate Increa"". I've reorganized the website a 
bit to keep 
the Main Home Page from being so long. It is pretty simple to 
find Istuff 
now, just look on the sidebar menu. 

Also regarding this Distribution Increase, there will be eight 
local 
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hearings to oppose this! As all-electric customers, this increase 
will 
dramatically raise your bills yet again, so I suggest you plan to 
attend and 
speak out at one of these hearings. The last distribution 
increase was $137 
million in comparison, and it raised my bill $100 by itself in 
winter! As 
soon as I know the dates and times for these hearings, I will let 
you know. 
Please make it a priority to attend one of these hearings and 
speak out 
against the increase. Remember this increase affects EVERY 
FirstEnergy 
customer, so plan to ask your friends to join you and testify. It 
simply 
affects the all-electric customer MORE because it is based on how 
many 
kilowatts are used. 

****************************************************************** 
********** 
****************************************************************** 
********** 
*********************************************************** 

Thanks, 

Sue Steigerwald 

Visit www.AllElectricHomes.info for the latest on 
how to fight to make the all-electric discount permanent 
for EVERYONE! 

No virus found in this message. 
Checked by AVG - www,avg,com 
Version: 10,0,1191 / Virus Database: 1435/3375 - Release Date: 
01/12/11 
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http://allelectrichomes,info/BusRallyMarch,aspx Don't assume 
because the 
Governor has intervened again that a permanent solution is 
guaranteed, we 
must continue to voice our concerns while it is a hot topic! 

****************************************************************** 
********** 
****************************************************************** 
********** 
********************* 

FYI - iRon Young, who is running this election for the 63 State Rep. 
District, again (he was term limited in 2004). 
http://www.rightohio.com/tag/ron-young/ is in favor of a 
permanent 
all-electric discount! 

No virus found in this message. 
Checked by AVG - www,avg,com 
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No virus found in this message. 
Checked by AVG - www,avg,com 
Version: 10.0.1204 / Virus Database: 1435/3406 - Release Date: 
01/27/11" Sue Steigerwald sue2811@roadrunner,com SMTP 'Sue 
Steigerwald' sue2811@roadrunner.com SMTP 
RE: CKAP - Friday is Pester the PUCO Day! " 

From: Sue Steigerwald [mailto:sue281ieroadrunner.com] 
Sent: Thursday, June 10, 2010 9:46 PM 
Subject: CKAP - Friday is Pester the PUCO Day! 
Importance: High 

Hello CKAP Friends, 

Friday is Pester the PUCO Day! It is time to wakeup the PUCO 
Docket with a 
new influx of letters regarding the all-electric issue. 
Specifically, I 
want your emails/phone calls to ask: 1) What is the status of 
t h e PUCO 
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report on the All-Electric issue? 2) When will the PUCO have a 
permanent 
solution recommendation and will it be prior to September 30? 3) 
When and 
where will the public hearings be on the All-Electric issue? 4) 
Also, tell 
the PUCO that they MUST consider the broken promises and builder 
enticements 
FirstEnergy made when deciding on the permanent solution and who 
will pay 
for the discount. In the last PUCO ruling/order, they stated that 
that is 
out of their ""jurisdiction."" If they play that game, then their 
only choice 
in developing a rate plan will be to ask for other customers to 
subsidize 
our discount. We must tell the PUCO to consider the broken 
promises so that 
they can use that as evidence to make FirstEnergy pay part or all 
of the 
discount. The OCC has already filed a motion to ask for rehearing 
on this 
matter and it can be viewed at: 
http://dis.puc.state,oh,us/TiffToPDf/A1001001A10E17B64530E47492.pd 
f 

Please remember to mention in your email/phone calls to log the 
case in the 
docket under Case # 10-176 so it becomes an official part of the 
record: 

Contact the PUCO Online at: 
https://www,puc,state,oh.us/secure/PicForm/index.cfm?navitem=right 
top 

Call the PUCO at: 800-686-7826 

Everyone wants this problem to be solved through the 
regulatory/PUCO 
process, so we'll play by their rules. We will make orchestrated 
communications throughout the summer to keep the pressure up on 
the PUCO to 
do their job. We will be using the press, our reps and senators, 
and the 
governor's office in various ways to keep the pressure on the PUCO. 
Please 
follow through on all requests to write and make phone calls, I 
will spread 
them out through the next 2 months so that we keep the focus, but 
don't get 
ourselves burned out . 
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In our meeting with the Governor's staff and at the Senate hearing, 
PUCO 
Chairman Schriber said the problem was simple to solve. He said it 
was a 
simple rate design issue and the only issue is who pays for the 
all-electric 
discount. Yes, FE used us for 30 years and sold us their excess 
electricity 
at a discount because it benefitted them. We all keep saying that 
FE should 
pay, and I truly believe this is the right thing. However, after 
speaking 
to so many people now, I feel this is not necessarily going to 
happen. I 
keep asking why? If FE paid for this discount for 30 years, why 
does 
someone else now need to pay for it? The answer I keep getting is 
that the 
rate structure is different now, and that (like it or not), 
FirstEnergy is 
guaranteed a certain amount of profit ""pie,"" and if we get a 
discount, then 
someone else has to make up the difference. As infuriating as 
this is, we 
need to accept this but fight for FirstEnergy to ""pay"" for as 
much of the 
lost income as possible, or else to accept a smaller profit pie. 

That is why point # 4 above is so important, because the PUCO is 
trying to 
say they aren't going to consider the broken promises of 
FirstEnergy when 
deciding who's going to pay for the lost income. They simply want 
to charge 
other customers for this and call it a subsidy. This reason alone 
is most 
likely why the PUCO and the Governor's office do not want to make 
a 
permanent decision on the issue until after the election. Yes, 
they could 
mak^ 200,000+ AE customer's happy by permanently grant ing us the 
discount, 
but they risk ticking off a whole lot more Ohio residential and 
industrial 
voters if the permanent decision includes a subsidy to be paid by 
them 
(however small it may be), Part of our orchestrated attack should 
include 
trying to educate others on the fact that subsidies are a part of 
life. The 
gas user already subsidizes the low income gas user who cannot 
afford full 
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price. Also, we need to educate people on the well accepted 
quantity 
discount concept. If we use 5000 kwh and the gas user uses 750 
kwh, why 
should our price per kwh be the same? Feel free to begin this 
education 
process with letters to the editors, etc. 

I've updated our website to hopefully entice more people to join 
CKAP. 
Please keep encouraging others to join. 

Thanks, 

Sue Steigerwald 
CKAP - Citizens for Keeping the All-Electric Promise 

Visit www.AllElectricHomes.info for the latest on 
how to fight to make the all-electric discount permanent 
for EVERYONE! 
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Sue Steigerwald 
CKAP - Citizens for Keeping the All-Electric Promise 
Visit www,AllElectricHomes.info to sign our on-line petition and 
for the latest news on how to fight to make the all-electric 
discount 
permanent for EVERYONE! 

No virus found in this message. 
Checked by AVG - www.avg.com 
Version: 10.0.1191 / Virus Database: 1435/3375 - Release Date: 
01/12/11 

No virus found in this message. 
Checked by AVG - www.avg.com 
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"RE: CKAP - Hearings, NOPEC, Winter Rates, have returned,.,," 

From: Sue Steigerwald [mailto:sue281ieroadrunner.com] 
Sent; Tuesday, November 02, 2010 4:21 PM 
Subject: CKAP - Hearings, NOPEC, Winter Rates, have returned. 

Hello CKAP Friends, 

I was unable to attend the Sandusky Hearing but heard things went 
very well, 
I did attend the Strongsville hearing and the testimonies were 
fantastic! 
You all did a wonderful job telling your own version of your 
situation in a 
very powerful way, I could not have asked for better testimony, 
and the 
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head o t the PUCO - Schriber (who attended) would have had to have 
a heart of 
stone riot to be affected by such moving testinonies. 

For those who could not make it, it was very crowded and the PD 
reported 
800+ in attendance. About 40 people testified, and at least 40 
other hemes 
were called to testify, but the persons had already left. The 
hearing 
started at 6:00 and lasted till 10:30. Because there was only one 
court • 
reporter present, two 15 minute breaks had to be taken to give her 
a rest. 
Although necessary, that's unfortunate for us because a decent 
percerit of 
the crowd leaves after each break. 

Because it was so crowded, Schriber announced a few times that if 
people had 
to leave, they could leave their testimony in writing with his 
designated 
person. This has NEVER happened before, according to the OCC lead 
attorney 
who was present. We are still trying to verify if testimony left 
and not 
read will actually count on the official record. 

If you live in Strongsville and you did not have a chance to 
attend and/or 
testify in Strongsville, please consider attending the North 
Ridgeville POCO 
Hearing Monday, November 22, 2010 at 6 p.m. 
North Ridgeville Education Center Community Room 
5490IMills Creek Lane 

Even:if you were able to attend Strongsville, it would be great to 
have 
several hundred in attendance at North Ridgeville, so please come 
if you 
can, even if just for the first hour. 

**************************************************** NOPEC 
****************************************************************** 
********** 
******************************** 

I continue to hear from CKAP members who are just now getting 
their 
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NOPEC/Aggregation Mailing letters. The reason you are getting a 
second 
letter when you just received one in July is because the July 
letter:covered 
a contract period that expires in Jan 2011, The new letter covers 
a 
contract period through 2014. My recommendation remains to OPT-
OUT by 
mailing back the bottom half of the form. See a full explanation 
of my 
recommendation on our website's NOPEC page at: 
http://allelectrichomes.info/NOPEC,aspx 

********************************* WINTER RATES HAVE 
RETURNED...ARE YOU 
GETTING YOUR DISCOUNT? *************************** 

Everyone who purchased their all-electric home prior to Jan 1, 
2007 began 
receiving the temporarily reinstated AE discount beginning March 
17. i For 
thosBi who were originally left out of this order, you were 
officially 
reinstated with the temporary AE discount in the second order 
beginning May 
21 (for a whole 11 days...) These people included those who had 
moved into 
their AE home after Jan 1, 2007 or had an account name change due 
to rental, 
divorce, etc. Bottom line is that as long as the 
homes/apt./condo you are 
currently living in has ever had the AE discount with any previous 
owner, 
YOO SHOULD BE RECEIVING IT NOW on a temporary basis. 

To tell if you are receiving the temporary AE discount, look on 
page 3 of 
youri bill in the detailed charges section. You are looking for 
two credit 
line item deductions called ""Residential Distribution Credit"" 
and 
""Residential Generation Credit,"" If you see these two line 
items, you are 
temporarily reinstated with the AE discount, guaranteed through 
May 2011. 
The permanency of this discount is what we are currently fighting 
for. I've 
attached a sample bill with the two credits highlighted in blue. 
If you 
have any questions about this, feel free to email me. 
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***************************************** POCO DOCKET COMMENTS 
*************************************************** 

Finally, 

I'd likfe to see a fresh, but very large influx of comments into 
the POCO 
Docket about the AE Issue. Please take 5 minutes after you read 
this 
email tb send a comment to the docket in support of the AE 
discount being 
permanently reinstated. Perhaps you could mention attending one 
of the 
recent hearings and hearing the overwhelmingly compelling 
testimony. 
Perhaps you gave testimony yourself. Perhaps you could mention 
that you 
plan to attend either the upcoming N, Ridgeville or Lakeland 
College 
hearing. Either way, it is the right time now to see a few 
hundred more 
entries logged into the docket specifically asking for the PUCO 
Staff and 
Commission to rule in favor of permanently reinstating the AE 
Discount. To 
log a comment into the docket, you must state to file your comment 
in Case # 
10-176; and click here to fill out the short form: 
https://www.puc.state.oh,us/secure/PicForm/index.cfm?navitem=right 
top 

Thanks, 

Sue Steigerwald 
CKAP -r Citizens for Keeping the All-Electric Promise 
Visit www.AllEiectricHomes.info 
for the latest news on how to fight to make the all-electric 
discount 
permanent for EVERYONE! 

No virus found in this message. 
Checked by AVG - www,avg,com 
Version: 10,0.1191 / Virus Database: 1435/3375 - Release Date: 
01/12/11 
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reading based bill. They can tell you how to read your meter. 

**************************************************************^^^^ 
********** 
***************************************************************^** 
********** 
************************************************************ 

No virus found in this message. 
Checked by AVG - www,avg,com 
Version: 10.0.1191 / Virus Database: 1435/3375 - Release Date: 
01/12/11 

No Virus found in this message. 
Chedked by AVG - www.avg.com 
Version: 10.0.1204 / Virus Database: 1435/3406 - Release Date: 
01/27/11" Sue Steigerwald sue28118roadrunner.com SMTP 'Sue 
Steigerwald' sue281ieroadrunner.com SMTP 
RE: CKAP - FE Wins Delay in AE Case! 

From: Sue Steigerwald [mailto:sue281ieroadrunner.com] 
Sent: Friday, November 12, 2010 8:51 PM 
Subject: CKAP - FE Wins Delay in AE Case! 
Importance: High 

Dear CKAP Friends, 

Company 
Exhibits? 

There was a flurry of activity on the AE case in Columbus this 
week. As you 
might have read in the Plain Dealer article yesterday: 
http://www.Cleveland,com/business/index.ssf/2010/ll/puco_to_firste 
nergy_ohio 
consu.html The PUCO finally granted OCCs request to allow it to 
investigate FirstEnergy's marketing practices and interview 
FirstEnergy 
employees. FirstEnergy is supposed to provide its answer to the 
OCCs 
discovery questions on Monday Nov, 15. This is good news! 
However, the 
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PUCO waited 5 months to rule on the OCCs request for this info. 
This is 
bad hews! 

The reason this is bad is because the current procedural schedule 
had expert 
witness testimony due on Monday Nov, 15 also, and the Evidenciary 
Hearing 
(the'final hearing on everything) was supposed to happen November 
29, ; 
Becâ ise of the positive new development that the OCC and CKAP will 
have i the 
ability to question FE's marketing practices and their employees 
(current 
and t>ast), FE today requested a continuance. The new timeframe 
has the 
Expelrt Testimony due on Jan. 7 and the final Evidenciary Hearing 
on Jan. 27. 
See article to appear in tomorrow's Plain Dealer here: 
httpi://www.cleveland.com/business/index.ssf/2010/ll/firstenergy_co 
rp_wins_de 
layjin.html As a side note, it only took the PUCO less than 4 
hours to rule 
on FJE's motion, as opposed to taking 5 months to wait to make a 
decision on 
the OCCs proposal, which caused the need to the delay. 

Now ithat you all understand the details of this delay, feel free 
to Write 
into the PUCO docket and let them know what you think about this 
double 
standard. I am quite irritated by the delay, so help me out by 
writing in 
your complaints since I've been instructed to keep a low profile 
in the 
media and PUCO docket for now. Click here to log your comments 
into the 
PUCO Docket (remember to include case # 10-176) 
https://www,puc.state.oh.us/secure/PicForm/index.cfm?navitem=right 
top i and 
let them know we don't want any more delays! Thanks to all of 
you I who 
wrote fresh complaints into the PUCO Docket last week! It was 
wonderful to 
see over 100 new complaints and comments filed urging the 
comijilssion to 
listen to what is said at the public hearings and to rule in our 
favor! 

*************************************************** PUBLIC 

HEARINGS STILL 
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ON SCHEDULE!!! 
* * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * » * * * * * * * * * * * * * * * * ^ ^ ^ ^ ^ ^ j ^ ^ ^ 

Two nearby public hearings are still scheduled to be held as 
follows: 

Monday, November 22, 2010 at 6 p.m. 
North Ridgeville Education Center Community Room 
5490 Mills Creek Lane 
North Ridgeville, Ohio 44039 

Tuesday, November 23, 2010 at 6 p.m. 
Lakeland Community College 
770() Clocktower Drive 
Kirtland, Ohio 44094 

Please, please plan to attend one of these hearings! I'll send 
out a review 
of what to include in testimony in the next few days! Even if you 
won^t be 
testifying, please show up as a show of support. There were over 
600 people 
at the Strongsville hearing and it sent a very strong message to 
the POCO 
and: the media who were present. 

***************************************** LET ME KNOW IF YOU 

TURNED IN 
WRITTEN TESTIMONY AT STRONGSVILLE****************************** 

If you had to leave before you verbally testified in Strongsville, 
yet; you 
turned in your written testimony to the PUCO person sitting in the 
front 
row, please send me an email with your full name. That testimony 

i 
is 
supposed to be added to the written transcript of the Strongsville 
Hearing 
and want to check and make sure everyone's was included. Only 
send me a 
note on this if you did not read your testimony in person, but 
rather just 
handed it in. 

Thanks, 

Sue Steigerwald 
CKAP - Citizens for Keeping the All-Electric Promise 
Visit www.AllElectricHomes,info 
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for the latest news on how to fight to make the all-electric 
discount 
permanent for EVERYONE! 

No virus found in this message. 
Checked by AVG - www,avg,com 
Version: 10,0.1191 / Virus Database: 1435/3375 - Release Date: 
01/12/11 

No virus found in this message. 
Checked by AVG - www.avg.com 
Version: 10,0,1204 / Virus Database: 1435/3406 - Release Date: 
01/27/11" Sue Steigerwald sue28H@roadrunner,com SMTP 'Sue 
Steigerwald' sue28H@ roadrunner, com SMTP 
"RE:' CKAP - ESP Passes, Sandusky Forum, Hearings Soon, Look for 
Documents, NOPEC stuff again" " 

From: Sue Steigerwald tmailto:sue2811@roadrunner,com] 
Sent: Friday, September 03, 2010 10:18 PM 
Subject: CKAP - ESP Passes, Sandusky Forum, Hearings Soon, Look 
for 
Documents, NOPEC stuff again 

Dear CKAP Friends (and welcome to our new Sandusky home owners and 
Paul 
Bouman who owns/operates 1,000 all electric apartments/condos 
along with his 
partner Jim Schoenegge): 

There is quite a bit to report on, and rumor has it things are 
going to be 
kicking back into high gear very soon! 

******************************* NEW ESP Rate Plan Passes 
******************************* 
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*************************************************************^^*^^ 
********** 
****************************************************************** 
********** 
************************************************************ 

No virus found in this message. 
Checked by AVG - www.avg.com 
Version: 10.0.1191 / Virus Database: 1435/3363 - Release Date: 
01/06/11 

No virus found in this message. 
Checked by AVG - www.avg.com 
Version: 10.0.1204 / Virus Database: 1435/3406 - Release Date: 
01/27/11" Sue Steigerwald sue28H@roadrunner.com SMTP 'Sue 
Steigerwald' sue281ieroadrunner.com SMTP 
RE: comment AGAINST Feb 12 filing and answer PD poll question 

From: Sue steigerwald [mailto:sue2811@roadrunner,com] 
Sent: Tuesday, February 23, 2010 1:08 AM 
Subject: Fw: Comment AGAINST Feb 12 filing and answer PD poll 
question 

^ Original Message 

From: Sue <mailto:sue2811@roadrunner.com> Steigerwald 

To: sue281ieadelphia.net 

Sent: Tuesday, February 23, 2010 1:00 AM 

Subject: Comment AGAINST Feb 12 filing and answer PD poll question 

Hello fellow Electric Tea Party friends. 

I have a lot of info to pass along to you but will be prioritizing 
the order 
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over the next few days so as not to overwhelm! First and 
foremost, Mr. 
Grendell wants you all to know that it is of UTMOST importance 
that we keep 
the conqjlaints rolling in, the media engaged, and basically do 
everything we 
can tO: make First Energy's (FE) life miserable! It is only 
because of the 
huge outpouring of complaints that we have gotten as far as we 
have. Please 
remember this and TAKE THE TIME to do the things that will be 
suggested in 
this email and future ones. I went to the Strongsville ""town 
hall"" meeting 
tonight and there were 700 people there (Holy Cow!) Keep in mind 
the first 
meeting with Grendell on this issue had only 4 people present! We 
must keep 
the momentum going and I will try to make it as easy on you as 
possible to 
do the actions/file the complaints, etc. 

OK, Rere we go! Action item # 1 for today is fairly simple and 
involves 
answering the weekly Sunday Plain Dealer ""Question of the Week"", 
This 
week's question is: ""SHOULD ALL-ELECTRIC HOMES GET DISCOUNTED 
RATES?"" 
http://www.cleveland.com/business/index.ssf/2010/02/should_all-
electric_home 
s_cont.html Please click the link and respond YES! , The last 
poll of was 
it good for Grendell to file the lawsuit ended 81% in favor and we 
need to 
keep these polls supporting our cause as much as possible. 
Remember you can 
pass along the poll info to all your email contacts and ask them 
to vote YES 
too. 

Action item # 2 - We all need to formally oppose First Energy's 
20% cap 
proposal submitted February 12 and currently being reviewed by the 
PUCO, as 
well as a current case they have pending to actually take away our 
""Residential Distribution Credit"", One of the many reasons the 
PUCO and OCC 
have given for approving the elimination of the all-electric rate 
is that no 
one opposed it! Of course, that is not true, but we we need to 
make sure 
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they understand our opposition to the proposal loud and clear. To 
recap, 
FEs Feb 12 proposal would cap our total bill increase to a max of 
20% to 
start, then would gradually phase in the remaining increases over 
8 years. 
We need to oppose both of these cases! please click on the 
following link 
to do so and cut and paste the italicized text below into the 
complaint 
form: 
https://www.puc,state,oh,us/secure/PicForm/index,cfm?navitem=right 
top 
Of course, feel free to add some of your own text too, but at 
MINIMUM, cut 
and past what I have below. 

I am adamantly opposed to First Energy's case 10-0176-EL-ATA and 
demand the 
PUCO NOT to approve it! As an all-electric customer, there are 
many lieasons 
I am opposed to the case. First of all, the case proposes a cap 
of a io% 
increase to my current bill over last year's bill, but 20% is too 
much! The 
case also proposes phasing in the remaining rate increase over the 
next p 
yearsi which is completely unacceptable and will render the future 
sale of my 
home impossible. Finally, the case claims First Energy needs to 
raise small 
business rates to recover the costs of additional residential 
credit and 
this is simply wrong! First Energy needs to fully honor its 30 
year ?promise 
to offer discounted all-electric rates to all-electric home owners, 
and if 
they need to find a funding source for this, I suggest taking it 
from:their 
2009 one billion dollars in profits or the 13 million dollar 
salaty of its 
president! 

I am also adamantly opposed to First Energy's case 090906-EL-SSO 
and 
understand the OCC also opposes this issue! In this case, First 
Energy is 
requesting the elimination of a current credit the all-electric 
home owners 
are receiving to off-set the ridiculous 106% increase in 
distribtution 
costs. The credit First Energy is asking to remove is the 
""Residential 
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Distribution Credit"" and if this credit is removed, our bills 
will increase 
an additional 20% on top of where they are at now!!! You must 
not 
eliminate the ""Residential Distribtuion Credit"" but rather fully 
reinstate 
our original all-electric rate structure and fulfill your 30 year 
long 
promise! 

Cut and paste friends, cut and paste! 

Sue 
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sue28110roadrunner,com SMTP 

RE: Clarifying who's in and who's left out of PUCO Reinstatement 
Order " 

-60-
CN001083 

http://www.avg.com


From: Sue Steigerwald [mailto:sue2811@roadrunner,com] 
Sent: Friday, March 05, 2010 12:24 AM 
Subject: Clarifying who's in and who's left out of PUCO 
Reinstatement Order 

Hello Friends, 

Most of today was spent trying to figure out who's in and who was 
left out 
of the PUCO's Wed, emergency reinstatement of the a l l - e l e c t r i c 
r a t e , We 
believe the following people are still left out: 

1) Load Management 

2) Water Heater Only Discount 

3) Took home ownership after Jan 1, 2007 

4) Made account name change at FE on bill and lost discount 

We don't want anyone left out and are working to get everyone 
included. 
Here's some things that are happening to help with this: 

1) Amy Gomberg from the OCC said they are preparing a motion 
for the 
PUCO to ask for everyone to be included 

2) I made sure your plight was mentioned in both the PD and 
the NH 
articles (both front page, top stories today) 

3) Tom Beres is doing a story Ch, 8 Friday about those who 
are left 
out. I've provided him several names from our group that fall 
into this 
category. If I gave him your name, I sent an email to you. Our 
group's 
Kevin Corcoran will also be interviewed during this segment as he 
represents 
Bob Schmitt all electric home builders. 

4) I've sent a special request to Sheryl Harris of the PD to 
help us 
with the special circumstance of the account name change folks. 
These 
should be the easiest ones to get included (in my opinion) since 
it was only 
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by clerical error that they were excluded in the first place, 

5) I will be interviewed on some PBS show called Feagler and 
Friends. 
I will be sure to include comments about those who have been left 
out. If 
you want to put a face to my name, you can watch it at 8:30 p,m, 
Friday or 
11:30; a.m. Sunday. 

For those who have been left out, here's what you need to do to 
file a 
formal complaint. Again, we will use the PUCO website (this is 
the portal 
for aill complaints) . You need to send a complaint stating that 
you want to 
be included in the emergency PUCO ruling reinstating all-electric 
rates and 
that you have been left out due to xxxxx (here's where you 
specify your 
specific situation), You must also then include the words 
""Please file this 
in the docket for Case No, 10-176-EL-ATA, Here is the PUCO link 
to file 
this complaint: PUCO 
https://www,puc.state.oh,us/secure/PicForm/index,cfm?navitem=right 
top. 

While you are at it, you should cut and paste the same complaint 
and iend it 
to the rest below too (Remember, the more people who hear our 
complaints, 
the more we seem to get done We especially need to make sure 
our : 
legislators realize people have been left out!,) 

OCC http://www,pickocc,org/contact/question.php 

3. GOVERNOR STRICKLAND 
http: //governor. ohio. gov/Def ault. aspx?tabid='150 

4. REP. MATT LUNDY Bobbie.Gilbert@ohr.state.oh,us Mr. Lundy is 
chaiir of 
committee who held Columbus hearing on this issue 

5, REP FENDE neil,waggoner@ohr,state,oh.us Fende is Lake Co. rep 
and : 
active on this issue 

6, REP Newcomb Emily.Barker@ohr,state.oh,us Newcomb is Astabula 
rep and 
active on this issue 
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7. Sen. Grendell's Senate Office Lynne,Crow@senate,state,oh,us 
(Don't use 
this address regarding lawsuit, just senate specific issues) 

8, Sen Patton sd24@senate.state.oh.us attn: Tim Lynch (Sen. 
Patton is 
working with Grendell on Senate solution for this issue) 

Depending on where you live, please also send a complaint to the 
following 
state reps and senators: 

State Reps: 

Sandusky - Jeff Wagner district81@ohr.state.oh,us 

Geauga - Richard Hollington district98@ohr,state,oh,us 

Huron - Terry Boose district58@ohr.state,oh,u5 

Medina - Dave Hall district97@ohr,state.oh,us 

Portage - Steve Dyer district43@ohr.state.oh,us 

State Senators: 

Loraine and Huron - Sue Morano sdl3@maild,sen,state.oh,us 

Ashland, Holmes, Medina, Wayne - Bob Gibbs sd22@senate,state.oh.us 

Astabula and Trumbull - Capri Cafaro sd32@maild,sen,state,oh,us 

Portage - Tom Sawyer sd28@maild,sen.state,oh.us 

Summit - Kevin Coughlin sd27@senate,state.oh.us 

Remember, even those of us not left out can help out those who are 
by filing 
a general complaint stating we want EVERY all-electric home owner 
to be 
included. Jus t be sure to reference case docket # 10-17 6-EL-ATA, 

* * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * 
* * * * * * * * * * 
* * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * 
* * * * * * * * * * 
* * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * 
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A few people have called FE and requested a detailed 24 month 
billing 
statemtent be sent to them including kilowatt usage and charges. I 
suggest 
you all do this, especially if you don't have past bills. This 
could be 
very important in proving the refund of any overcharges we hope to 
receive 
back. This is a free service, so I'd highly recommend it. Here 
are the 
numbers. 

The Cleveland Electric Illuminating Company 
(The illuminating Company) 1-800-589-3101 or Ohio Edison Company 
1-800-633-4766 

****************************************************************** 
********** 
****************************************************************** 
********** 
******************************** 

Many of you have asked about getting refunds, and the PUCO order 
from Wed. 
does not include this. That order was just meant to stop the 
current 
overcharges but does not address any refunds. We still believe 
we deserve 
refunds and so do many others. This topic is included in 
Grendell's 
lawsuit, his new bill he introduced, and in the OCC proposal. So, 
we don't 
know for sure that we are getting a refund, but many people are 
going to 
fight for us to get one, 

****************************************************************** 
********** 
****************************************************************** 
********** 
****************************** 

Grendell's Senate website auto response now includes my email 
address if 
someone wants to join our grass roots group, and I've gotten 
several new 
people already. Also, councilwoman Fenderbosch from Avon Lake has 
joined 
our group and is passing along our info to her 400 electric home 
owners, 
Thus, I estimate our group now tops 1,000 voices strong, 

****************************************************************** 
********** 
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* * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * j ^ J ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ 

********** 
***************************** 

I forget who but one of you made a great suggestion to ask our out 
of state 
relatives and friends to send us a copy of their electric bill for 
comparison and hopefully to help us prove that unlike what 
Strickland says, 
we DO NOT enjoy some of the lowest rates in the country. Let me 
know if you 
all get any good info from out of state bills I heard all-
electric 
homes were not pushed that much out of the state of OHio, but it 
would be 
great to see bill from all-electric home. Either way, we can still 
compare 
the per kilowatt charge even if not all-electric,.,, 

****************************************************************** 
********** 
****************************************************************** 
********** 
***************************** 

And finally, many of you are just as tired as I am of hearing 
about us being 
subsidized. Kevin and I also plan to address this in our 
interviews 
tomorrow. In a nutshell, here's our philosophy. We do not 
believe any 
other FE customer's rate should be hiked to subsidize the all 
electric 
discount. Instead, we think FE should pay for this from 
stockholder profits 
because it was their mistake. FE broke their promise to us with a 
bait and 
switch tactic and they should have to pay the consequences. Also, 
therie is 
no proof that we have ever been subsidized by the gas users. When 
FE 
started the all electric program, it was beneficial to them 
because winter 
is their off peak time, and they needed to sell more electricity 
to pay for 
their fixed overhead charges. Therefore, the all electric program 
was born 
and heavily marketed for 30 years. Once deregulation happened in 
2001, FE 
was permitted to sell their off-peak electricity on the grid for a 
higher 
price than they were selling it to us, so they didn't need us 
anymore, and 
basically DUMPED us. Yes, now there is a big difference in our 
1.9 cent 
charge and what they can sell the kwh for on the grid currently 
(about 6 
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cents),! so that is why they are saying they need to charge others 
more. 
However, we feel since they broke their promises to us, they 
should have to 
pay the loss 

That's,all for now. 

Sue 
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sue2811@roadrunner.com SMTP 
RE: CKAP -LAST DAY to contact•GOVERNOR KASICH " 

From: Sue Steigerwald [mailto:sue2811@roadrunner.com] 
Sent: Friday, January 14, 2011 10:14 AM 
Subject: CKAP -LAST DAY to contact GOVERNOR KASICH 

Hello CKAP! Today is the last day of our campaign to contact Gov, 
Kasich. I've been told by many that the email address I have 
below doesn't work, so I apologize. It worked earlier, but may 
have been disabled. Keep me posted if you receive any good 
responses back from the Gov's office! Thanks to all of you who 
have sent me the letters/emails you wrote and told me about the 
calls you made. You all did a wonderful job and I greatly 
appreciate your effort! 

Sue 
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price. Also, we need to educate people on the well accepted 
quantity 
discoiant concept. If we use 5000 kwh and the gas user uses 750 
kwh. Why 
should our price per kwh be the same? Feel free to begin this 
education 
process with letters to the editors, etc. 

I've updated our website to hopefully entice more people to join 
CKAP, 
Please keep encouraging others to join. 

Thanks, 

Sue Steigerwald 
CKAP - Citizens for Keeping the All-Electric Promise 

visit www.AllElectricHomes.info for the latest on 
how to fight to make the all-electric discount permanent 
for EVERYONE! 
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Subject: CKAP - FirstEnergy admits all-electric owners were never 
subsidized 

Hello all! 

Good Week in the Press! 

Some significant things have been documented in the press this 
week,: The 
most important is that for the first time, FirstEnergy is stating 
that the 
all-electric customer was NEVER subsidized in the past by other 
residential 
homeowners! See the quote from Ellen Raines, FirstEnergy 
spokesperson that 
appeared in the Akron Beacon Journal and see the full article at 
the link 
below: 

""FirstEnergy officials have said the company will work with the 
PUCO to find 
a long-term solution, but the discounts were eliminated because 
over the 
yearsi, the rates all-electric customers paid had fallen to a level 
belowi the 
cost FirstEnergy was paying to provide service. Raines said other 
customers 
never subsidized the all-electric discounts, but in the newest 
rates, which 
went into effect last June, a special rider was added to help 
recover the 
distribution still provided to the all-electric customers. That 
special 
ridet is being paid by small and medium-sized businesses and not 
other 
residential customers, she said,"" 

http://www,ohio.com/news/break_news/88272457.html Akron Beacon 
Journal 

Another significant event (I feel) was Governor Strickland being 
quoted in a 
small Geauga County newspaper Geauga Times Courier, He is now 
making 
statements that he wants to see the discount reinstated 
permanently, I 
attached a JPG file of the article. BTW, the reporter for this 
article has 
been following this story since Day 1 (Joe Koziol) and was the 
ONLY reporter 
present at the first two town hall meetings! 
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Our CKAP group, our demands for a permanent solution, and our 
website have 
gotten publicity in the Plain Dealer, News-Herald, and Ashtabula 
Star Beacon 
this week too. See links below: 

http://www.Cleveland,com/business/index,ssf/2010/03/customers want 
_more;_guar " 
antees.html 

http://news-herald.com/articles/2010/03/20/news/nh2213467.txt 

http://www.starbeacon.com/archivesearch/local_story_079003837,html 

* * * * *:* ************************************************************ 
********** 
****************************************************************** 
* * * * * * * * * * 
*********************************************************** 

FirstEnergy Case to take away our Residential Distribution Credit 

I've learned from Amy Gomberg of the OCC that the Case where 
FirstEnergy is 
trying to take away the original Residential Distribution Credit 
is in its 
final settlement discussions, and we need you all to log into the 
PUCO 
website and say you are opposed to the elimination of the 
Residential 
Distribution Credit, You must state the Case No. 09-906-EL-SSO, 
otherwise, 
it will not get posted to the case docket. Please do this Monday! 
We 
cannot afford to start losing credits when we don't even have a 
permanent 
solution in place yet! 

Here's the link to the PUCO: 
https://www.puc.state,oh.us/secure/PicForm/index,cfm?navitem=right 
top ' 

****************************************************************** 
********** 
******************************************************* 

The New Residential Generation Credit 

I have put an example on the Home Page of the website showing how 
to 
calculate the Residential Generation Credit (RGC) for your 
upcoming bills, 
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and how to check a new bill against one of your old bills to see 
if the 
credit did bring your bill down to the correct level. Please note 
I made an 
error originally by stating the CEI credit was .0425 and it is 
really .042. 
Please note this calculation (in theory) could also be used on all 
of our 
bills from May 09 through March 10 to calculate the amount of our 
overcharges that should be refunded. 

****************************************************************** 
********** 
****************************************************** 

Still Requesting Copies of Your Bills 

If you have not done so already, please mail me copies of your Jan 
and Feb 
09 and 10 bills. I need all pages of the bill so that your 
kilowatt usage 
for the month and the past year is included. I've also discovered 
it is 
very timeconsuming on my end to receive the bills via email as I 
then need 
to email them to another computer in my house and then print them 
off.. 
Therefore, I am requesting they be snail mailed to me ASAP at 
10731 
Beechwood Drive, Kirtland, OH 44094. Please know that your 
personal data 
will not appear in any data compilation I perform, however, the 
compilation 
is Critical to provide usage information to the PUCO, OCC, and 
media. 
Thanks! 

****************************************************************** 
********** 
********************************************************** 

No virus found in this message. 
Checked by AVG - www,avg,com 
Version: 10,0,1191 / Virus Database: 1435/3375 - Release Date: 
01/12/11 

No Virus found in this message. 
Checked by AVG - www,avg,com 
Version: 10,0,1204 / Virus Database: 1435/3406 - Release Date: 
01/27/11" Sue Steigerwald sue2811@roadrunner,com SMTP 'Sue 
Steigerwald' sue2811@roadrunner.com SMTP 
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after 500 kwh. 

2) If you were one of the AE customers who moved into a house 
after 2007 
and were included in 2nd ruling, you should have begun receiving 
the 
Residential Generation Credit for days of service from May 21 
through May 30 
(then it will kick in again in Sept). If you did not see a 
discount on your 
bill, please call FE. By this time,they should have you 
categorized as AE. 
If they tell you that you are not categorized and you know that 
the house 
you lived in previously had the discount, please let me know! 

Thanks, 

Sue Steigerwald 
CKAP *• Citizens for Keeping the All-Electric Promise 

Visit www.AllElectricHomes.info for the latest on 
how to fight to make the all-electric discount permanent 
for EVERYONE! 

No virus found in this message. 
Checked by AVG - www.avg.com 
Version: 10.0.1191 / Virus Database: 1435/3375 
01/12/11 

Release Date: 

No virus found in this message, 
Chedked by AVG - www,avg,com 
Version: 10.0,1204 / Virus Database: 1435/3406 - Release Date: 
01/27/11" Sue Steigerwald sue2811@roadrunner,com SMTP 'Sue 
Steigerwald' sue2811@roadrunner.com SMTP 
RE: CKAP - Overall Update on Everything! " 

From: Sue Steigerwald [mailto:sue2811@roadrunner,com] 
Sent: Sunday, December 12, 2010 1:01 AM 
Subject: CKAP - Overall Update on Everything! 
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Dear CKAP Friends, 

************************ 
******************** 

LAST OF THE PUBLIC HEARINGS 

The last Of the 6 public hearings was held at Lakeland College on 
Nov, 23, On Nov 22, the hearing was held in N, Ridgeville. All 
hearings went very well! You all did such a fantastic job with 
your testimony! We also got MANY key documents entered into 
evidence. Furthermore, we had the privilege of having a former 
employee from each of the three operating companies testify on OUR 
behalf that they did, indeed, sell the AE lifestyle to builders 
and customers alike, in exchange for the discount. A Toledo 
Edison former employee testified in Maumee. He was a surprise 
witness to us and we had not been in contact with him prior to his 
testimony. At Strongsville, a former OE employee, Teryl Bishop 
testi;Eied. Teryl was the first former employee to come forward 
all the way back at a town hall meeting at Lakeland College in 
February, At the Nov, 23 Lakeland hearing, we also had Chester 
Karchefsky, former CEI employee, testify and present many key 
internal documents to help our case. We all owe these gentlemen a 
ton of thanks for coming forward to help our cause, THANK YOU! 

***********#****************WHAT HAPPENS NEXT? 
******************************** 

The next two key dates in the case are Jan 7, when expert witness 
testimony is due, and Jan, 27, when the Evidentiary Hearing will 
be held in Columbus. After the Evidentiary Hearing, all 
attorney's file their briefs of the case (I think they have 1 
week) . Then after that, all that is left is we wait for the PUCO 
comirtissioners to make their decision and rule on the case. CKAP 
and ithe OCC are working very closely together as we both prepare 
for Jan 7 and the Evidentiary Hearing on Jan 27, Basically, 
although you won't see anything in the papers or the news, now's 
the time that a lot of the heavy work on the case is being done by 
the attorneys (Kevin for us), and several attorneys for the OCC. 
I plan to work closely with Kevin and offer him some much needed 
assistance since has no support staff. There will be hundreds of 
pages of testimony to go through and key documents to be marked, 

******************************* REMEMBER, THE OCC ARE OUR ALLIES 
******************** 

Although both the OCC and the PUCO initially let the AE customer 
down by passing the original case that took away the AE discount, 
I feel the OCC has more than made up for their initial error. We 
now consider them our close allies, and Kevin and I speak with 
them very frequently. We are basically planning the case together, 
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against FE. Just wanted you all to know that the OCC is our 
friend in all of this, 

**********************************«PUC0 CHAIRMAN ALAN SCHRIBER TO 
RETIRE ****************** 

In case you missed the news, Alan Schriber is retiring from being 
the head of the PUCO effective Dec 31. This means he will not be 
around to make a decision on our case, and another new chairman 
will be appointed by Gov. elect Kasich in January. The "jury" is 
out on how this will affect our case. On the one hand, Schriber's 
retirement could be considered expected as it was always a good 
possibility the new, incoming Governor Kasich would appoint a new 
chairperson. Perhaps he told Schriber ahead of time, and Schriber 
decided not to wait around to be replaced. But, there are also 
some rumors that Schriber did not want to be around for any 
decision on the AE case (meaning either to take the flack from FE 
if decision went against them or flack from us if we lost), We 
probably will never know the real reason, and just must focus on 
presenting the best case possible and hope the PUCO Commissioners 
who do rule on the case will rule fairly, 

**************************************** ILLUMINATING COMPANY 
SURVEY????? *************************** 

A week or so ago, I received a 7 page Ilium. Company Survey asking 
very;detailed questions about how I heat my house, water, cook, 
dry rtiy clothes, etc. It is sent under the premise of finding 
suitable homes to be in a smart meter pilot program. Both Kevin 
and I are recommending that you DO NOT fill out this survey. To 
us, the questions look too dangerous with regards to potentially 
disqiialifying you from the AE discount program, 

****************************** NAMES OF WHOEVER SUBMITTED 
TESTIMONY IN WRITING ONLY********* 

One last request. If you attended the N. Ridgeville or Lakeland 
Hearing and did not testify orally, but just turned in your 
testimony in writing, please send me a quick email with your name. 
We want to make sure your testimony gets added to the transcript 
record. 

Sue Steigerwald 

CKAP - <http://www.AllElectricHomes.info> 
www.AllElectricHomes,info 

Citizens for Keeping the All-Electric Promise 

" Sue Steigerwald sue2811Sroadrunner,com SMTP 'Sue 
Steigerwald' sue2811Sroadrunner,com SMTP 
"RE: CKAP - NOPEC, Help with High Balances, Sandusky All-Electric 
Forum" " 
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Sue Steigerwald 
CKAP - Citizens for Keeping the All-Electric Promise 
Visit www.AllElectricHomes.info 
for th^ latest news on how to fight to make the all-electric 
discount 
permanent for EVERYONE! 

No virus found in this message. 
Checked by AVG - www.avg.com 
Version: 10.0.1191 / Virus Database: 
01/12/11 

1435/3375 - Release Date: 

No virus found in this message. 
Checked by AVG - www.avg.com 
Version: 10,0,1204 / Virus Database: 1435/3406 - Release Date: 
01/27/11" Sue Steigerwald sue2811@roadrunner.com SMTP 'Sue 
Steigerwald' sue2811@roadrunner,com SMTP 
RE: CKAP - Publicize the Website!! " 

From: Sue Steigerwald [mailto:sue2811@roadrunner.com] 
Sent: Wednesday, March 24, 2010 1:03 AM 
Subject: CKAP - Publicize the Website!! 

Greetings Friends, 

March Bills Seem High 

Some of you are reporting receiving your March bills that appear 
high. This 
is because the RGC that went into effect March 17, does not apply 
to the 
entire month's usage. It only applies to the handful of days 
starting at 
March 17 and forward. Your April bill should have a full month's 
worth of 
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days that the RGC will apply to. Of course, it will be warmer out 
and our 
kwh usage lower, but you should still be able to use the math and 
make stire 
they gjave you the fu l l c r e d i t due to you. 

***** *!* *********************************************************** 
********** 
* * * * * * ! * * * * * * * * * * * * * * * * * * * * * * * * * * * * * • * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * 

********** 
************ 

SmalliFlyer/Handbill/Poster attached 

I've attached a single 8 1/2 x 11 inch page flyer to publicize our 
group f s 
website and goals.. We shoul try to get them posted in as many 
public places 
as possible. Please take the time to put some in frequently 
travejled places 
in your towns, like: libraries, senior centers, corner stores, 
gas 
stations, grocery stores, and pharmacies/drug stores. For those 
of you who 
live on all-electric streets, it would REALLY BE SUPER GREAT if 
you could 
pass the flyer to your neighbors! 

****************************************************************** 
********** 
****************************************************************** 
********** 
********** 

Media Contacts 

I contact the following newspapers with CKAP news: Plain Dealer, 
News-Herald, Ashtabula Star Beacon, Akron Beacon Journal, Sun 
Newspapers, 
Geauga Times Courier, Chagrin Valley Times, Chesterland News, 
Kirtland 
Gazette and all Gazette papers. Lake County Gazette, Sandusky 
Register, 
Cle'^eland Grains, Lake Business Journal, WCPN/Ideastream, I also 
regularly 
send emails to all the major TV stations and news radio programs. 
Do you 
see any papers from your area that I am missing? If so, please 
send me the 
name!!! 

****************************************************************** 
***!******* 
***!***************************************************** ********** 
********** 
*********** 
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Account Name Change Experiment Failed 

Those of you who reported calling FE today and asking for your 
discount to 
be reinstated due to your FE account name being changed had no 
luck. I've 
asked for Ellen Raines' phone number and I plan to call her and 
discuss this 
issue myself. Will keep you posted. 

****************************************************************** 
********** 
****************************************************************** 
*****'***** 
************* 

Senator Grendell's Office sends up Appliance Rebate Info 

Senator Grendell's office forwarded to us the followning 
announceembt of 
some rebates for buying energy star applicances. Read below for 
details. 

COLUMBUS, Ohio - March 22, 2010 - The Office of the Ohio 
Consumers' Counsel 
(OCC) wants to make consumers aware rebates for the purchase of 
energy 
efficient appliances will become available March 26 when the Ohio 
Department 
of Development launches the Ohio Energy Efficient Appliance Rebate 
Program 
it administers. 

Thej program was made available through funding from the federal 
American 
Recovery and Reinvestment Act. Its goal is to boost interest in 
Ene'rgy 
Stair-rated appliances, which can increase efficiency in Ohio homes 
and help 
consumers save money on monthly energy bills. 

""This program underscores the importance energy efficiency has 
for Ohioans,"" 
Consumers' Counsel Janine Migden-Ostrander sa id , ""Consumers who 
take 
advantage of the rebates will see considerable savings on the 
purchase of 
new appliances and will save on energy and water costs for years 
to come."" 

Ohio has about $10.5 million to offer through more than 89,000 
rebates for 
refrigerators, clothes washers, dishwashers, high-efficiency gas 
water 
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heaters and electric heat pump water heaters. Rebates range from 
$100-$250. 
The Ohio Department of Development anticipates the rebates will be 
exhausted 
in a few weeks. Consumers considering the purchase of a new 
appliance in 
conjunction with this program should act quickly to receive a 
rebate. 

""We are pleased to help implement this federal stimulus program 
which will 
go a long way in helping Ohioans become more energy efficient and 
save on 
critical home energy and water costs,"" said Lisa Patt-McDaniel, 
Director of 
the Ohio Department of Development. ""We anticipate a high 
interest level and 
will work diligently to accommodate each request in a timely 
manner but 
encourage consumers to move quickly to take advantage of these 
savings."" 

To qualify, a purchase must be made on or after March 26. The old 
appliance 
must be properly recycled. Only one rebate per appliance type per 
household 
will be honored. More information, applications for rebates and a 
list of 
qualifying appliances are available at www.OhioApplianceRebate.com, 

Ohioans are expected to save 11,656,501 kilowatt-hours (kWh), and 
449,755 
therms, and reduce water consumption by 175,652,211 gallons 
annually from 
the new appliances installed because of this program, 

****************************************************************** 
********** 
****************************************************************** 
********** 
********************************************* 

Thanks, 

Sue Steigerwald 

Visit www,AllElectricHomes,info for the latest on 
how to fight to make the all-electric discount permanent 
for EVERYONE! 

NO:virus found in this message. 
Checked by AVG - www.avg.com 
Version: 10,0,1191 / Virus Database: 1435/3375 - Release Date; 
01/12/11 
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No virus found in this message. 
Checked by AVG - www.avg.com 
Version: 10.0.1191 / Virus Database: 1435/3375 
01/12/11 

Release Date; 

No virus found in this message. 
Checked by AVG - www,avg,com 
Version: 10,0.1204 / Virus Database: 1435/3406 - Release Date: 
01/27/11" Sue Steigerwald sue2811@roadrunner.com SMTP 'Sue 
Steigerwald' sue281ieroadrunner.com SMTP 
RE: CKAP - PUCO Makes Ruling to Clarify All-Electric Discount 

From: Sue Steigerwald [mailto:sue2811@roadrunner,com] 
Sent: Friday, April 16, 2010 12:00 AM 
Subject: CKAP - PUCO Makes Ruling to Clarify All-Electric Discount 

> Hello CKAP Friends: 
> 
> Today the PUCO had a hearing and ruled on the clarification of 
the 
> All-Electric Discount Case. The hearing was prompted by the 
Governor's 
> letter last week, and the ruling specifically addressed the 
issues in the 
> March 8 OCC Request for Clarification, Here is the Press 
Release on what 
> the PUCO decided: 
> 
http: / /www,puco,Ohio.gov/PUCO/MediaRoom/MediaRelease.cfm?id=10003 
and t h e 
> Plain Dealer a r t i c l e 
> 
ht tp: / /www,Cleveland,com/business/ index,ssf/2010/04/f irstenergy_or 
dered_to_e 
xpand_low_all-electric_rates.html 
> 
> 
> The good news about the PUCO ruling is that more residences are 
now 
> granted 
> the all-electric discount who were previously excluded by the 
March 3 
> Emergency Order. 
> 
> Specifically, these groups are NOW INCLUDED: 
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> that was built new and/or converted to all-electric. It is 
obvious that 
> tie all-electric home no longer benefits FE, so they must put an 
end to 
> it. So I suppose it makes sense that they will use their 
original date 
> (2007) as the cutoff date since this is the date they published 
and 
> originally told builders about. FE has plenty of documentation 
to backup 
> the fact that they warned everyone that any new home built after 
2007 
> would not get the discount. I hate to say this, but my gut 
instinct is 
> that fighting this aspect anymore is a lost cause, I would like 
to hear 
> from those of you out there who specifically fall into this 
category. I 
> know several of you converted to geothermal after 2007, but I 
don't know 
> which of you bought a brand new all-electric home after 2007 as 
first 
> owner, I'd like to get an idea of how many of you fall into 
this 
> category. 
> 
> I am thrilled for those of you who will now receive the discount! 
> Nothing was said today as to how FE will know WHO you are, so 
you will 
> need to carefully watch your bills and make sure they give you 
the 
> discount you deserve. Specifically, you should start to see two 
> additional line items showing up on your bills that say 
""Residential 
> Distribution Credit"" and ""Residential Generation Credit"". 
But remember 
> that these line items will only appear if your bill covers days 
of usage 
> AFTER April 22 (7 days from today's ruling). So for most of you, 
you 
> probably won't start seeing the credits appear until your May 
bills 
> arrive. 
> 
> I am frustrated about the PUCO delaying the permanent 
resolution to this 
> issue until after the next winter's heating season! I am glad 
they feel 
> it necessary to study all the evidence and give all interested 
> stakeholders a chance to have a say in the case, but I don't 
like the 
> idea of the case dragging on. Is the PUCO purposely delaying 
the 
> decision on the permanent solution so that we all lose interest, 
only to 
> sneak in rate hikes/removal of the discount a year from now? 
Did the 
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> Governor ask for the delay because this is an election year and 
he did 
> not want it to negatively impact his campaign? Who knows, but 
our 
> strategy will need to be adjusted and readied for a more long 
term 
> battle. Uggghh!! 
> 
***************************************************************^^* 
********** 
************************************************ 
> I've heard from some of you who have had trouble reading my 
emails 
> because the lines are too long. Thus, I've reverted to using 
plain text 
> so those who were having trouble can more easily view the emails. 
If you 
> were one of those having trouble viewing my emails, please let 
rae know if 
> this new format solves your viewing problem. The only downside 
is that 
> in this plain text format, I cannot use any holding, etc to set 
off text, 
> so my emails might be a little harder to read. 
> 
> Below the next asterisk line, I am going to cut and paste the 
last group 
> email I sent out, so that those who had trouble reading them can 
get the 
> info. Please keep in mind that it is still very important for 
you to 
> attend one of the hearings listed below on the Distribution Case, 
These 
> hearings technically deal with the new ESP filed by FE which 
will set the 
> price of electricity for a three year period for EVERYONE. Part 
of the 
> new ESP is their request to increase the distribution costs up 
to $390 
> million dollars (a huge increase compared to the $137 million 
increase FE 
> just received 14 months ago). So this case is a totally 
different case 
> than the all-electric case, BUT it will greatly affect the all-
electric 
> customer since we use more kilowatts and the proposed increases 
are a per 
> kilowatt charge. Hence, we would get hit the hardest. 
> 
****************************************************************** 
********** 
****************************************************************** 
********** 
*************** 
> The Local Hearing Schedule has been announced for FirstEnergy's 
Recent 
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> ESP filing including a request for $390 million increase in 
distribution 
> charges for all customers. Remember FirstEnergy is asking the 
PUCO to 
> ""fast track"" the approval by May 5. This is on top of the 
$137 million 
> increase FirstEnergy received in distribution rates just 14 
short months 
> ago. These requested increases are unreasonable and 
unaifordable, and 
> ttie only chance we stand to prevent FirstEnergy from making them 
is to 
> file official complaints with the PUCO and the Governor and to 
speak out 
> at one of the Public Hearings Listed Below. 
> 
> This filing by FirstEnergy was announced on March 22 and I have 
already 
> notified you of it in a previous email. The OCC fought hard to 
get local 
> hearings for you to attend, and we really need you all to attend 
and 
> speak out at the one nearest you. The OCC is working on a list 
of ̂  
> "'ftalking points"" for us to use and I will pass those along 
when they are 
> ready. Please reserve time on your schedule NOW for the meeting 
closest 
> to you. Remember that although this increase affects the all-
electric 
> customer the most, it does affect EVERYONE, so please invite 
your friends 
> and neighbors to attend and speak out too! 
> Take Action! Attend and Speak Out at One of the Following 
Public 
> Hearings Near YOU!!!!!!! 
> 
> 
> 
> 
> 
> 
> Akron, Monday, April 19, 2010 at 6:00 p.m, 
> 
> Oliver R. Ocasek Government Center 
> 161 South High Street 
> 
> 
> 
> 
> 
> 
> Toledo, Monday, April 19, 2010 at 6:00 p,m, 
> 
> Michael V, Disalle Government Center 
> 
> one Government Center 
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> 
> 640 Jackson Street 
> 
> 
> 
> 
> 
> Cleveland, Tuesday, April 20, 2010 at 1:00 p,m, 
> 
> Frank J. Lausche State Office Building 
> 
> second Floor Auditorium 
> 
> 615 West Superior Avenue 
> 
> 
> 
> 
> 
> Garfield Heights, Tuesday, April 20, 2010 at 6:00 p.m. 
> 
> Garfield Heights Civic Center 
> 
> Lower Level, Council Chambers 
> 5407 Turney Road 
> 
> 
> ' ^ 
> 
> 
> AUstintown, Wednesday, April 21, 2010 at 6:00 p,m. 
> 
> Austintown Middle School Auditorium 
> 
> 8O0 South Raccoon Road 
> 
> 
> 
> 
> 
> North Ridgeville, Wednesday, April 21, 2010 at 6:00 p.m, 
> 
> North Ridgeville Education Center, Community Room 
> 
> 5490 Mills Creek Lane 
> 
> 
> 
> 
> 
> Springfield, Thursday, April 22, 2010 at 6:00 p,m, 
> 
> Springfield City Hall 
> 
> City Forum - First Floor 
> 
> 76 East High Street 
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> 
> 
> 
> 
> 
> 
> Kirtland, Tuesday, April 27, 2010 at 6:00 p,m, 
> 
> Lakeland Community College 
> 
> Performing Arts Theatre, D Building, First Floor 
> ' 
> nOO Clocktower Drive 
> 
> 
> 
> 
> 
****************************************************************** 
********** 
****************************************************************** 
********** 
************************************************* 
> Bus Trip is STILL ON! 
> The Bus Rally/March is still on for Wednesday May 12, so please 
hurry and 
> get your reservations in to Bill Sass ASAP! We must have 110 
people 
> registered to go! There is reservation money that has been paid 
to hold 
> the busses, and we do not want to lose this money! Please 
respond today 
> if you plan to attend! Deadline is April 30 for final 
registration, 
> Click Here to download registration form from our website 
> http://allelectrichomes.info/BusRallyMarch,aspx Don't assume 
because the 
> Governor has intervened again that a permanent solution is 
guaranteed, we 
> must continue to voice our concerns! 
> 
> A press release on the bus rally has been sent to the media and 
also to 
> our legislators. Final schedule will be announced once the 
legislators 
> respond on how they wish to participate. 
> 
> 
> 
> Thanks, 
> 
> Sue Steigerwald 
> CKAP - Citizens for Keeping the All-Electric Promise 
> 
> Visit www,AllElectricHomes,info for the latest on 
> how to fight to make the all-electric discount permanent 
> for EVERYONE! 
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F\LE 
Hunter, DonieUe 

From; ContactThePUCO@puc.state.oh.u8 
Sent: Wedn^day, February 24,2010 3:12 PM 
To: Docketing 
Subject: Docketing 

Public Utilities Commission of Otiio 
Investigation and Audit Division 

Memorandum 

Date: 2/24/2010 

Re: Gayle Santavicca 
250 Deer Dr 

Chardon, OH 44024 

Docketing Case No.: 10-0176-EL-ATA 

Notes; 
I am adamantly opposed to First Energy's case 10-0176-EL-ATA and demand the PUCO NOT to approve it! As 
an all-electric customer, there are many reasons I am opposed to the case. First of all, the case proposes a cap of 
a 20% increase to my current bill over last year's bill, but 20% is too much! The case also proposes phasing in 
the remaining rate increase over the next 8 years which is completely un^xcptable and will render the future 
sale of my home impossible. Finally, the case claims First Eaetgy needs to raise small business rates to recover 
the costs of additional residential credit and this is simply wrong! First Energy needs to ftdly honor its 30 year 
promise to offer discounted all-electric rates to all-electric home owners, and if they need to find a funding 
source for this, I suggest takmg rt fixim their 2009 one billion dollars in profits or the 13 million dollar salary of 
its president! I am ^so adamantly opposed to First Energy's case 090906-EL-SSO and understand the OCC also 
opposes this issue! In this case, First Energy is requesting the elimination of a current credit the aU-electric 
home owners are receiving to off-set the ridiculous 106% increase in distribtution costs. The credit First Energy 
is asking to remove is the "Residential Distribution Credit" and if diis credit is removed, our bills will increase 
an additional 20% on top of wbece they are at now!!! You must not elimmarte the "Residential Distribtuion 
Credit" but rather fully reinstate our original all-electric rate structure and fulfill your 30 year long promise! 

Please docket the attached in the case number above. 
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From: "wcj»iiasteltt^>uc^tati6.oh,us" 
To:''ContactTTjePUCO@iiuc.state,oh.us" , . ^ , „ ^ 
Suyect:51401 if) - ^ W - £ L r Jl'^lf}: 
Sent2^/2010fe54-29PM ^ ^ ' i t ^ K J ^ A »Tr 
Message: 

WEB ID: 51401 AT:02-23-2010 at 06:54 PM 

TYPE: csomplaint 

NAME: Kfr. Alien FiedrickscHi 

CONTACT SENDER ? Ytt 

MAILING ADDRESS: 

• 14660 Winfield Park Dr 
• Novelty, Ohio 44072-9669 
• USA 

PHONE INFORMATION: ^ ^ 
• Home: (440) 338-8522 
• Alternative: (440)338-4852 

• Fax:(440)338-4852 

E-MAIL: alciaftl@aol,com 

INDUSTRY:EIectric 

ACCOUNT INFORMATION: 

• Company: The Dlommating Co. ^ ^ ^ ^^ ^^ ce r t i i . ^ coat, che ixaageo appearing a r e an 
• Name on account: Allen CFredrickson accu ra t e and complete ...aproduction of a case f i l e 
• Service add««ss: 14660 Winfield Park Dr docuiiieat a » l i v e r e d In t he r e g u l a r course of busJ»««.,v 
• Service phone: (440) 338-8522 rechn lc ian P ^ Date Procoaaed ?< '^^^ . ^ / j 
• Account Number: 11 00 27 5865 9 0 

COMPLAINT DESCRIPTION: 

I am adamant^ opfX>sed to First Energy's case 10-0176-EL-ATA and demand the PUCO NOT to approve it! As an 
aU-electric customer, there ate many teasoos I am opposed to the case. First of all, tbs case proposes a cap of a 
20% inovase to my ciurent bill over last year's bill, but 20% is too much! Tbe case also proposes phasing in the 
remaining rate increase over the next 8 years which is completely unacceptable and will render the future sale of 
my home impossible. Finally, the case claims First Energy needs to raise small business rates to recover the costs 
of additioiml r e s idua l credit and this is simply wrong! First Energy needs to fiilly honor its 30 year [xomise to 
offer discounted aU-electric rates to all-electric home owners, and if they need to find a funding source for this, I 
suggest taking it fixno their 2009 one billion dollars in profits or the 13 million dollar salary of its president! I am 
also adamantly oi»osed to First Energy's case 090906-EUSSO and understand the OCC also opposes this bsue! 
ID ttd& case, First £oergy is requesting the elimination of a currmt credit the all-electric home owners are receiving 
to off-set the ridiculous 106% increase in distribtution costs. The credit Fhst Energy is ajskmg to remove is the 
'Hesidesntial Distributkm Oedit" and if this credit is removed, our bills will mcrease an additional 20% on top of 
where they are at now!! i You must not elmunate the "Resid^itiBl Distribtuion Credit" but rather folly reinstate our 
original all-etectric rale stracture and fulfill your 30 year long promise! 

fUe://C:\Users\himter\AppData\Local\Microsoft\Windows\Temporary Internet Files\Conte,., 2/24/2010 
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From; ''webinaster@piK:,state,oh.us" 
To: "C(HitactThePUCO@puc,st8te,oh,us'' 
Subject: 51357 
Sent 2/23/20101:09:26 PM 
Messi^: 
WEB ID: 51357 AT:02-23-2010 at 01:09 PM 

TYHB: omnplaint 

NAME: tJtis. Rose Yaecker 

CONTACT SENDER ? Yes 

MAILING ADDRESS: 

• 15121 SperryRd 
• Novelty, ohto 44072 
• USA 

PHONE INFORMATION: 

• Home: (no home j^ume provided?) 
• Mtenuidve: (no ahemative phone provided?} 
• Vttxx (no fax number provided?) 

ErMAIL: sIidctoes@hotmaiLcom 

10 .i'7(j-£JL.-/fr/l 

o 
o 

cz 

OP 
-*> 
r*» 0 0 
po 
g " 

OP 

Ci> 

s-
<J 

3 
r^ 
c-> r«1 
•C 
m C3 
C3 
O 
o 
3K rn —* 
X 
C7 
o 

' a 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

Tliis i s t o c e r t i f y t h a t tho images appearing are an 
accura te and oonnplDte reproduct ion of a case f i l e 
document de l ivgrad l 3 t h e rogu la r course of Jjuatoeas 
rechnlcian C M ^ { ^ Date Processed ^• / /^ t i lp ' s 

• Company: First &iergy/CEI 
• Name on account: Qiristopher Yaecker 
• Service addr^ : 15121 %>6nyRd, Novelty, (%io 
• Service phone: 440-338-5896 
• (no account maiAerpromded?) 

COMPLAINT DESCRIPTION: 

I am adamantly ojqMsed to First Energy's case 10-0176-EL-ATA and demand die PUCO NOT to approve it! As an 
all-electric customer, there are many reasons I am opposed to the case. First of all, the case proposes a cap of a 
20% increase to my cunent bill over last year's bill, but 20% is too much! The case also proposes phasing in the 
remuning rote increase over Ae next 8 years which is completely umtcceptable and will render the fiiture sale of 
my home impossible. Fhtally, the case claims Fust Energy needs to raise small business rates to recover the costs 
of addttiooal residaitial credht and this is simply wrong! First Energy needs to fiilly honor its 30 year promise to 
offer dscounted allretectric rates to all-electric home owneis, and if diey need to find a funding source for this, I 
suggest taking it fitxn their 2009 one biUion dollars in profits OT tbe 13 million dollar salaiy of its president! I am 
also adamantly oi^sed to First Energy's case 090906-EL-SSO and understand die OCC also opposes diis issue! 
In this case. First Enei^ is requesting tbe elimination of a cuirsot oedit the all-electric home owners are receivbg 
to off-set iSat ridicubus 106% increase in distribtution costs. Ibe credh First Energy is asking to remove is the 
"^adential Distribution Credit" and if this ciedh is removed, our bills will increase an additional 20% on top of 
wtere tiiey are at now!!! You must not eliminate dK llesidential Distribtuion Credit" but rather fully remstate our 
original aU-electric rate stracture and fblfill your 30 year kmg promise! 

fiIe://C:\Users\bunter\AppData\Local\Microsoft\Windows\Temporaiy Internet Fnes\Cbnte.„ 2/24/2010 
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Huntar, Donieite 

pRMii: ContactThePUCO@puc.state,oh,U8 
Sent: Thursday, Februaiy 25,20102:35 PM 
To: Docketiiig 
Sulject: First&iergy Rate Case 

Public Utilities Coimnission of Ohio 
Investigation and Audit Division 

Memorandum 

Date: 2/25/2010 

Re: Laxry BohamKm 
21521 Timber Oak 
Strongsville, OH 44149 

Docketing CaseNo.: 10-0176-EL-ATA 

Notes: I am o^wsed to First Energy proposal 10-01760EL-ATA filed February 12,2010. The 20% cap is still 
too much and phasing in &e rest of mcxease over 8 years is not accqjtable because of what it wiU do to my 
bttdg^ and decrease Ibe value of my home. It is also wrong to raise small business rates to pay for our discount 
I am oj^sed to Frist Energy case 090906-EL-SSO that takes away "Residential Distribution Rate" and will 
increase our \M\s 20%. I am a 69 year old male confined to a wheelchair because I am a double amputee, living 
on disability and unable to get a job even as a Walmait Oteeter tx> help with this mcrease in elechicity, IX)NT 
YOU FOLKS TAKE TEIESE THINGS INTO CONSIDERATION WHEN YOU MAKE A DECISION? 
R^ards, 
Larry K. Bohamum 

Please docket the attfiched in the case number above. 

^ . f v tha t the images ^ P ^ * S ^ J f i l e 
This IS to ^ ^ ^ ^ L t r r ^ p r o d i i c t i o n o£ * °J bualneaa. 
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From: 
Sank 
To: 
Subject-

ContactTliePUCO@puc.state,oh,us 
Thursday, February 25,2010 2:47 PM 
Docketing 
FirstEnergy Rate Case 

Public Utilities Cottimission of Ohio 
Investigation and Audit Dtviaon 

Memorandum 

Date: 2/25/2010 
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Re: Scott Horvath 
9778 Plum Brook Ln 
Cteveland, OH 44119 

Docfceting Case No.: 10-0176-EL-ATA 

Notes: I am against First Energy's case 10-0176-^^ATA filed February 12,2010, because a 20% cap is still 
too much! I am also agiainst phasing in the rest of tiie mcreases ovw 8 years because of what it will do to my 
budget and home value. How could I sell a house with such a large electric bill?!? It is also wrong to raise small 
business rates to try to pay for this discounted rate. I am also opposed to Fust Energy's case 090906-EL-SSO 
y/bsK First Energy î  planning to take away my "Residential Distribution Credit". Tins will raise my bill about 
20% more than it cumaxtly is! Please stop this madness!! 

Please docket the attached in the case number above. 

This i s t o c e r t i f y t h a t the images aP3?«aring a r e an 
accura te and ccn^ lo te reproduct ion of a ««IB* ^^if^ _ 
doS l^SS d e l l ; S d i n the r egu la r course of buetoesa 
.»„i,«<«*»rv - ^ Date Proc^sssed ^ / ^ ^ / Z ^ f rechn lc ian , 
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Prom: ContactThePUCO@puc.stat8,oh.u8 
Sent: Thursday, February 25, 2010 2:43 PM 
To: Docketing 
Subject: FirstEnergy Rate Case 

Public Utilities Commission of Ohio 

Investigation aiKl Audit Division "^ 

Memorandum 

Date: 2/25/2010 

Re:GaryKorecky 
18452 Saratoga T t l 
StrongsviUe. OH 44136 ' ^ * 

Docketing CaseNo.: 10-0176-EL-ATA 

Notes: I am writing to voice my strong opposition to First Energy's case 10-0176-EL-ATA and demand the 
PUCO NOT to approve it! As an all-electric customer for over 30 years, there are many reasons 1 am opposed 
to the case. First of all, tiie case proposes a c ^ of a 20% mcrease to my currem bill over last year's bill, but 20% 
is too much! The case also proposes phasing in the renuuning rate increase over the next 8 years which is 
completely unacceptable and will render the future sale of my home impossible. Fmally, the case claims First 
Energy needs to raise small business rates to recover the costs of additional residential credit and this is simply 
wrong! First Ensxgy needs to fully honor its 30 year promise to offer discounted all-electric rates to all-electric 
home owners, and if they need to find a funding source for this, I si^gest taking it firom their 2009 one billion 
dollars in profits or the 13 million dollar salaiy of its president! I am also adamantly opposed to Fkst Energy's 
case 09(^06-£L-SSO and understand the OCC also opposes this issue! In this case. First Energy is requesting 
the elimination of a current credit the all-electric home owners are receiving to off-set the ridiculous 106% 
increase m distribtution costiS. Tbs credit First Energy is asking to remove is tbe "Residential Distribution 
Credit" and if this credit is removed, our bills will increase an additional 20% on top of where they are at now!!! 
You must :m>t eliminate the "Residential Distribtuion Credit" but rather fully remstate our original all-electric 
rate structure and fidfill your 30 year long promise! 
Respectfully, Gary Korecky 

Please docket the att̂ cdied in the case number above. 

. r •>,-• ^v.̂  iwages appearing are an 
TblB 18 to ce r t l t y ch.: Vĵ ^ ,:Jtlni.. of a case f l l» 
S ^ « * ^ r f i ^ S ' l i t h ^ \ 3 g . l a r course -f b u s ^ , , 
docuaant d e l W ^ ^" ^ ^ ^ processed _Z:^ i=^-^ 
|«{iahnic!lai^ 
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From: ConlactThePUCO@puc,state.oh,us 
Sent: Thursday. Febmaiy 25,2010 2:29 PM 
To: Doclcelir^ 
Subject: FirstEnergy Rate Case 

Public Utilities Commission of Ohio 
Investigation and AQdit Division - ^ 

MemoFandum ^ 
O 

Date: 2/25/2010 Q 

Re: Frank Guaineia 
16904FahiioughDr 
Strongsville, OH 44136 

Docketing Case No.: 10-0176-EL-ATA 

Notes: 1 am adamantly opposed to First Energy's case 10-0176-EL-ATA and demand tiie PUCO NOT to 
approve it! As an all-electric customer, ttaexc are many reasons I am opposed to tiie case. First of all, the case 
{»oposes a cf^ of a 20% ino^ease to my current bill ov^ last year's bill, but 20% is too much! Tbe case also 
proposes phashig in the reraainiti^ rate increase over the next 8 years which is completely unacceptable and will 
render tiie fiiture sale of my home impossible. Finally, the case claims First Energy needs to raise small business 
rates to lecovo: the costs of additional residential credit and this is sin^)ly wrong! First Energy needs to fully 
honor its 30 year ]nx)mise to offer discounted all-electric rates to all-electric home owiters, and if they need to 
find a fimding source for this, I suggest taking it firom dieir 2009 one billion dollars in profits or tbe 13 million 
dollar salary of its president! Furthomore, Steven Lesser, cheif of staff at the PUCO openly admitted that 
approviitg this rate increase was a complete mistake. I am also adamantiy opposed to First Energy's case 
090906-EL-SSO and tmderstand the OCC also opposes this issue! In this case, First Energy is requesting the 
dimination of a current credit the all-electric home owners are receiving to ofT-set the ridiculous 106% increase 
in distribtution costs. Tbe credit First Energy is asking to remove is the "Residential Distribution Credit" and if 
this credit is removed, our bills will increase an additional 20% on top of vyiiere they are at now!!! You must not 
eliminate the "Readential Distribtuion Credit" but rather fully remstate our original all-electric rate shucture 
and fulfill your 30 year long promise! 

Please docket the attached in the case number above. 

*H*« IB t o c a r t l i i -i"- -»i- linages appearing «f• «» 
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Prom: ContactThePUCO®puc.8tat8.oh.us 
Sent: Thursday, February 25,2010 2:26 PM 
To: Docketn^ 
Subject: FirstEnergy Rate Case 

Public Utilities Commis^on of Ohio 
Investigation and Audit Division 

Memorandum CI 

O Date: 2/25/2010 1 ^ 
O 

Re: Jeff Strouk 
183 Parsons 
Avon Lake, OH 44012 

Docketing Case No.: 10-0176-EL-ATA 

Notes: I am adamantly opposed to F u ^ Energy's case 10-0176-EL-ATA and demand die PUCO NOT to 
approve it! As an allnelectric customer, there are many reasons I am opposed to the case. First of all, the case 
presses a cap of a 20% increase to my current bill over last year's bill, but 20% is too much! The case also 
proposes phasmg in the rooiaining rate increase over the next 8 years which is completely unacceptable and will 
render the future sale of my home in^)ossible. FinaUy, tiie case claims First Energy needs to raise small business 
rates to recover the costs of additional residential credit and this is sunply wrong! Furst Energy needs to fiilly 
boiKM: its 30 year promise to offer discounted all-electric rates to all-electric home owners, and if they need to 
find a fimding source for this, I s i ^ e s t takii^ it £:om their 2009 one biUion dollars in profits or tbe 13 million 
dollar salary of its president! 

Please docket the attached in the case number above. 

This l a t o c e r t i f y t h a t t he inages appearing a r e an 
accurat;« axkd ccBiqptlete reproduct ion of a oaae f l l e 
document dellwrcMl I n the r egu l a r course of bus lnesa^ 
technic ian-_ i ;2^= Date Processed __-^! i i i i2 : '» '^ 
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From: Conta(̂ ThePUCO@puc.$tate.oh.us 
Sent- Thursday, Febmary 25,2010 2:23 PM 
To: Docketing 
Subject FirstEnergy Rate Case 

Public Utilities Comtnission of Ohio 
hivestigation and Audit Division 

MeoMrandum ._. 

Date: 2/25/2010 C 
o 

Re:DotmaHaders r-^ 
4020 Brewster Dr 
Westiafce, OH 44145 

Dodketing Case No.: 10-0176-EL-ATA 

Notes: I am adamantiy opposed to Fnst Riergy's case 10-0176-BL-ATA and demand the PUCO NOT to 
approve it! As an all-electric customer, there are many reasons I am opposed to tbe case. First of all, the case 
proposes a cap of a 20% inoiease to my current bill ov^ last year's bill, but 20% is too much! Tbe case also 
proposes phasu^ in ibs remaining rate mcrease over the next 8 years which is completely imacceptable and will 
render the fiiture sale of my home impossible. Finally, die case claims First Energy needs to raise small business 
rates to recover the costs of additional residential credit and this is sunply wrong! First Energy needs to fully 
honor its 30 year promise to o&ec discounted all-electric rates to all-electric home owners, and if they need to 
find a fimdmg source for this, I suggest taking it fiom their 2009 one billion dollars in profits or the 13 million 
dollar salary of its president! I am also adamantiy opposed to Fust Energy's case 090906-EL-SSO and 
understand die OCC also opposes this issue! In tins case, First Energy is requesting the elimination of a current 
credit die all-electric home owners are recdvmg to off-set the ridiculous 106% increase in distribtution costs. 
The credit Fust Energy is asking to remove is the "Residential Distribution Credit" and if this credit is removed, 
our bills will increase an additional 20% on top of where they are at now!!! You must not eliminate tiie 
"Residential Distribtuion Credit" but rather fully reinstate our original all-electric rate structure and fulfill your 
30 year long promise! 

Please docket die attached in die ca% number above. 

This iB to cervii-.* •-••.• --- -•̂ •̂ 'ĵ -f app^sarmg are an 
accurate and complete vtaprcductle«i of a case f l l e 
(Ipeuaent delivered In tho regular course of business 
TBrhn1r''nr ,'^f<^ nafca Processed '^V^- .^^ 
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From: ContacfTbePUCO@puc.state.oh.us 
J^nt: Thursday, February 25,2010 2:42 PM 
To: Docketing 
Subject: RrstEneiigy Rate Case 

Public Utilities Commisaon of Ohio 
Investigation and Audit Division 
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Memorandum 

Date: 2/25/2010 

Re: William Hance 
539BattiesRd 
Gates Mais, OH 44040 

Docketing Case No,: 10-0176-EL-ATA 

Notes: I am adamantly opposed to First Ejiergy's case 10-0176-EL-ATA and demand the PUCO NOT to 
approve it! As an allHslectric customer, there are many reasons I am opposed to the case. First of all, the case 
proposes a cap of a 20% mcrease to my current bill over last year's biU, but 20% is too much! The case also 
proposes phasing in the remaining rate mcrease over die next 8 years which is completely unacceptable and will 
naider Has fiiture sale of my home uiq)ossible. Finally, die case clauns First Energy needs to raise small business 
rates to recover the coste of additional residential credit and this is sunply wrong! First E n e ^ needs to fully 
honor its 30 year promise to offer discounted all-electric rates to all-electric home owners, and if diey need to 
find a fimding source for this, I suggest taking it fiom theur 2009 one billion dollars in profits or the 13 tnillioo 
dollar salary of its president! 1 am also adamantiy opposed to First Energy's case 090906-EL-SSO and 
understand the OCC also opposes this issue! In this case, First Energy is requesting tbe elimination of a current 
credit the all-electric home owners are receiving to off-set the ridiculous 106% increase in distribtution costs. 
The credit First Energy is asking to remove is the "Residential Distribution Credit" and if this credit is removed, 
our bills will increase an additional 20% on top of where they are at now!!! You must not eliminate the 
"Residi^itial Distribtuion Credit" but rather fiiUy reinstate our original all-electric rate structure and fulfill your 
30 year long [nx>mise! 

Please doclffî t the attached in the case number above. 

- ^A* t̂ hWat t h e linages appearing are an 
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From: ContacmiePUCO@puc.Btsts.oh.us 
Sent: Thursday, February 25.2010 2:41 PM 
To: Docking 
Subject FlrsSnergy Rate Case 
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Public Utilities Ck>lDm^on of Ohio 
havestigidan and Audit Division 

Menoorandum 

Date: 2/25/2010 

Re: Richard KoUer 
18550 Shaw Rd 
Auburn Township, OH 44023 

Docketing Case No,: 10-0176-BL-ATA 

Notes: am adamantiy opposed to First Energy's case 10-0176-ny-ATA and demand the PUCO NOT to approye 
iti As an all-electric customo', there are many reasons I am opposed to the case. First of all, the case proposes a 
cs^ of a 20% increase to my current bill over last year's bill, but 20% is too much! The case also proposes 
phadng in the remaining rate uicrease over the next 8 years which is completely unacceptable and will render 
the future sale of my home unpossible. Finally, the case claims First Energy needs to raise small business rates 
to rox>ver the costs of additional residential oedit and this is simply wrong! First &iergy needs to fully honor 
its 30 year promise to ofier discounted all-dectric rates to all-electric home owners, and if they need to find a 
funding source for tiiis, I suggest takmg it fiom their 2009 one billion dollars in profits or the 13 million dollar 
salary of its im^idrat! I am also adamantiy Of^sed to Fust JBier^s case 090906-EL-SSO and understand the 
OCC also opiwses this issue! In this case. Fust Enra'gy is requesting tiie elimination of a current credit the all-
electric home owners ate recdvis^ to off-set the ridiculous 106% iiuarease in distribtution costs. The credit First 
Energy is asking to roBK>ve is the "Re^dential Distribution Credit" and if this credit is removed, our bills will 
increase an additional 20% on top of v4iere they are at now!!! You must not eliminate the ''Residential 
Distribtiiion Credit" but rather fully remstate our original all-electric rate structure and fiilfill your 30 year long 
promise! 

Please dodcet die attached in the case number above. 

technician. 
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From: ContactThePUCO@puc,5tate,oh,us 
Sent: Thursday, Fetmary 25,2010 2:38 PM 
To: Docketing 
Subject: RrstEnergy Rate Case 

Public Utilities Comiriission of Ohio 
Investigation and Audit Division 

Memorandum 

Date: 2/25/2010 

Re: Wilbert Steigerwald Iii 
10731 Beechwood Dr 
Kirtiand, OH 44094 

Docketing Case No.: 10-0176-EL-ATA 

Notes: am adamantly opposed to First Enag/s case 10-0176-EL-ATA and demand die PUCO NOT to approve 
it! As an all-electric customer, there are many reasons I am ofi^sed to the case. First of all, the case |»oposes a 
cap of a 20% increase to my current bill over last year's bill, but 20% is too much! The case also proposes 
phasing in the remaming rate increase over the next 8 years which is completely unacceptable and will render 
the fiiture sale of my home impossible, FinaUy, the case clauns First Energy n c ^ to raise small business rates 
to recover ti» costs of additional residential a«dit and this is ludicrous! First Energy needs to fuUy honor its 30 
year {nxnnise to offer discounted all-electric rates to all-electric home owners, and if they need to find a fimdmg 
source for tiiis, I surest taking it fiom dieu- 2009 one billion dollars in profits or the 13 million dollar salary of 
its prcsidenti I am also adamantiy opposed to First Energy's case 090906-EL-SSO and understand the OCC also 
opposes tills issue! In this ca$e, First Energy is requesting the elimination of a current credit the all-electric 
home owners are recdving to o£f-set the ridiculous 106% increase m distribtution costs. The credit First Energy 
is asking to r^nove is the "Residential Distribution Credit" and if this oredit is removed, our bills will increase 
an additional 20% on top of vvbstc they are at IK>W! !! You must not eliminate the "Residential Distribtuion 
Credit" but rather fully reinstate our original all-electric rate structure and fulfill yow 30 year long promise! 

Please docket the attached in the case number above. 

This is to certify thst the iffiageo appearing are an 
accurate riT"̂  complati-. x^production of a case file 
document delivered in t h e regular course of busteefB 
rechnlcian _^2iL=; Date Procesfled -̂<>"̂ *î >i 
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FroriK ContactTh^UCO€ipuc.state.oh,us 
Sent: Thursday, February 25,2010 2:39 PM 
To: Dcx̂ k̂ nig 
Sukjeet: FirstEnergy Rate Case 

Public Utilities Conunission of Ohio 
Investigation and Audit Division 

Memorandum 

Date: 2/25/2010 

Re: Kilee Yarosh 
1765SDemnari£Rd 
Jefferson, OH 44047 

Dockaing Case No,: 10-0176-EL.ATA 

Notes: In regards to case 10-0176-EL-ATA, I am adamatiy opposed to this case and demand PUCO NOT 
APPROVE it! As an all-electric customo* there are reasons v^y I am opposed to this proposal. First, the case 
proposes a 20% increase cap to my year over year Inll, but 20% is excessive and will cause hardship for my 
&mily. The case also proposes slowly (over 8 years) phasing in the remaining portion of the hike, which is 
unaccepatable and will sen^e to make our home unsalable. First Energy needs to honor its 30 year old 
committment to all-electric customers and offer deep discoimted rates to hese customers. I chose to rranain an 
all-eledric home during a recent re-model because of the h i ^ efficency electric offers. If First Energy needs to 
find a ws^ to of&et increased commercial business they need to look elsewhere, perh^)s within the 1 BILLION 
dollar profit tiiey receded hi 2009. While the consumers are choosing to pay tbdr mortgage or die electic bill 
the electric company is touting huge profits. Periiaps they could look to the 13 million dollar salary of its 
president. I am also oj^sing case 090906-EL-SSO and understand the OCC also opposes this issue. First 
Energy is lequestuig die elimination of a current credit the all-electric home owners are receiving to offs^ the 
ridiculous rate increase we have seoL You MUST NOT elmmate tiiis l^sidential Distribution Credit" but 
rather FULLY enstate our original all-elecbic rate and remam true to the conomittment that was made over 30 
years ago. Tbe mann^ in which tiie rate increase was made known to consumers was in^propriate, we open a 
bill in June 2009 to find out rate ̂ «s now dose to 7kWh, tiiis is un%!cqrtable. 

Please dodket the attached m the case number above. 

This IB to <^^-^^%^y-^ Ĵ r.̂ '̂ '̂̂ ^^ '̂'' ? i J ' J i t baBtoaea ^ ^ i ^ t a t e and coiBplow ^.-- g^i^," course o ^ ^ ^ ^ ^ 
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From: ContactThePUCO@puc.state,oti,u8 
Sent: Frkiay, Februa^ 26,2010 8:47 AM 
To: Docketing 
Subject: FiretEnergy Rata Case 

Public Utilities Ccnniinission of Ohio 
Investigation and Audit Division 

Memoraî tean 

Date: 2/26/2010 

RB: Kevin Ditto 
10804 Meadow Tri 
StiongsviUe, OH 44149 

Docketing Case No.: 10-0176-EL-ATA 

Notes: I oppose First Enetgys case #10-0176-EL-ATA Filed 2-2-10. A 20% c ^ is still too much and phasing in 
die increase over 8 years. First Energy failiffe to abide by the contract it had made witii the all electric home 
owners will destroy the value of my home and the community I live in. Tax revraues for the communities 
affected will pluound: as tl^ home values plummet This will also severly unpact my budget as I will have to 
spend an ever increa^g amount to heat my honte. I also strongly oppose sifting this increase to businesses, I 
am a busisness owner. What are you wazy??? Are you trymg to destroy our fi:agile economy? I also strongly 
oppose Case # 090906-EL-SSO for all the same reasons. FQ:st Energy made a promise, they must keep it. 

Plisase (k)ck^ dte attached in tbe case number above. 

this 18 to certify that the images appearing are an 
accurat>6 and campleto reproduction of a case file 
document delivered Ir. uh® rogular course of buaineSB 
rechnlcian ^^^^^ Date?! Processed ^?</?Ol t 
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From: ContactThePUCO^uc.Btate.oh.us 
Sent Friday, Febniary 26,2010 8:50 AM 
To: Docketing 
Subject: FirstEnergy Rate Case 

Public Utilities Commission of Ohio 
Investigation and Audit Division 
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Date: Ifim^X^ 

Re: Gary Kriegmtmt 
7133 Steams Rd 
OhnstBd Falls, OH 44138 

Docketing CaseNo.: 10-0176-EL-ATA 

Notes: I am against Fnst Energy's case 10-0176-EL-ATA filed February 12,2010 because 20% cap is still too 
much I am al% i^ainst phasing in the rest over the next 8 years It is wrong to raise small business rates to try to 
pay for our discounted rates. This will raise our bUIs about 20% and I can barely afford them now. My bill was 
$300 last month!!! 

Please dodket the attadied in tiie case number above. 

I b i s i s to o e r t l ^ tha t the inages appearing are an 
aocucatie ssA ocaaplote reproduction of s case f i l e 
docunsnt delivered In the regular course of bustoess 
ranhni^latn -^^Q-^^^ Pafce Processed -^ . •^^ '^^ i ' ^ 



Hunter. Donieite 

From: ContaciThePUCO@puc,slate.oh,us 
Sent: Friday, February 26,201010:41 AM 
To: Docketing 
Subject: RrstBiergy Rate Case 

Public Utilities Commission of Ohio 
Investigation and Audit Division 

Memorandum ^ S 

Date:2/26/20ia d ^ 1 
O I 

Re: Jessica Sheets Q 5 IZi! 
5825RidgeviewBlvd = i 
Nortii Ridgeville, OH 44039 o s 

Docketing Case No.: 10-0176-EL-ATA 

Notes: I am adamantiy opposed to First Energy's case 10-0176-EL-ATA and demand the PUCO NOT to 
approve it! As an all-electric customer, tiiere are many reasons I am opposed to die case. First of all, die case 
l»oposes a cap of a 20% increase to my current bill over last year's biU, but 20% is too much! The case also 
proposes {biasing in the remaimi^ rate increase ova: the next 8 years which is completely tmacceptable and will 
rendo* the future sale of my home impossible. Finally, the case claims First Energy needs to raise small business 
rates to recover the costs of additional residential credit and tins is suoiply wrong! First Energy needs to fully 
honor its 30 year promise to offer discounted all-electric rates to all-electric home owners, and if they need to 
find a funding source for this, I suggest takmg it fix>m their 2009 one billion doUars in profits or the 13 million 
dollar salary of its president! I am also adamantiy opposed to First Eoetgy's case 090906-EL-SSO and 
undorstand the OCC also opposes this issue! La this case, First Energy is requesting tbe elimination of a current 
credit the all-electric home owners are receivmg to off-set the ridiculous 106% increase in dishibtotion costs. 
The credit First Eiiergy is asking to ranove is the "Residential Distribution Credit" and if this credit is removed, 
our bills will mcrease an additional 20% on top of where they are at now!!! You must not eliminate the 
"Residential Distribtuion Credit" but rather fully reinstate our origmal all-electric rate structure and fulfill your 
30 year Icmg promise! 

Ple^e docket the attached in the case munbo: above. 
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From: ContactThePUCO@puc,slate.oh.us 
Sent: Friday, February 26,201010:38 AM 
To: Docketing 
Subfeet: FirstEneiiiy Raita Case 

Public Utilities Cc»nmission of Ohio 
Inv^igation and Audit Division 

Memorandum 

Date: 2/26/2010 

Re: Barbara Leskovich 
32942 Woodhaven Cur 
Nortii RidgeviUe, OH 44039 

Docketing Case No.: 10-0176-EL-ATA 

Notes: I am adamantiy opposed to First Energy's case 10-0176-EL-ATA and demand the PUCO NOT to 
^prove it! As an all-electric customer, there are many reasons I am opposed to the case, First of all, the case 
proposes a cap ofa 20% increase to my current bill ovw last year's bill, but 20% is too much! The case also 
propose p h a ^ g in die rraoaining rate increase over the next 8 years which is completely unacceptable and will 
render the fiiture sale of my home impossible. Finally, the case chums First Energy needs to raise small busmess 
rates to recover the costs of additional residential credit toad this is simply wrong! First Energy needs to fully 
honor its 30 year pn»nise to offo- discounted all-electric rates to all-electric home owners, and if they need to 
fmd a funding source for tins, I suggest taking it fiom dieu: 2009 one billion dollars in profits or the 13 million 
dollar salary of its president! I am dso adamantiy opposed to First Energy's case 090906-EL-SSO and 
undorstand the OCC also opposes this issue! In tills case. First Energy is requesting the elimination of a current 
ciedit the all-electric home own^s are receivii^ to off-set the ridicidous 106% increase in distribtution costs. 
Tbe credit FirstEnergy is asking to remove is the "Residential Distribution Credit" and if tiiis credit is removed, 
our balls vrill increase an additional 20% <» top of inhere they are at now!!! You ihust not eliminate the 
"Residential Distribtuion Credit" but ratb^ fiiUy reinstate our origmal all-electric rate structure and fulfil] your 
30 year limg promise! 

Please docket the asssdned in the case number above. 

This is to certify that the inages appearing are an 
aiccurate and oojnplei:-.- Vsv>roei.uction of a case ..file 
document delivered in the regular course of bus^neaa 
rechnlcian ^ ( ^ ,»_ Date Processed • 2 ' Z C Y P ^ 
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From: ContactThePUCO@puc.state.oh.us 
Sent Fridgy, Febmaty 26,201010:31 AM 
To: Docketing 
Subject: FirstEnergy Rate Case 

Public Utilities Commission of Ohio 
Investigation and Audit Division 

M^norandum «» m 

Date: 2/26/2010 C" S ? 

\ ) ^ 
Re: RidbardNesselhauf r~) ie ^ 
8716 Timber Edge Dr ^ =: f 
North Ridgeville, OH 44039 o o 

cn :? 

Docketing Case No,: 10-0176-EL-ATA 

Notes: I am adamantiy opposed to Fust Energy's case 10-0176-EL-ATA and demand the PUCO NOT to 
approve it! As an all-electric customer, there ore many reasons I am opposed to the case. First of all, die case 
projxises a cap of a 20% increase to my current bill over last year's bill, but 20% is too much! The case also 
proposes phasmg in the remaining rate increase over the next 8 years which is completely unacceptable and will 
rendo- the future sale of my home impossible. Fmally, the case claims First Energy needs to raise small business 
rates to recover the costs of additional residential credit and this is simply vm>ng! First Energy needs to fully 
honor its 30 year promise to offer discounted all-electric rates to all-electric home owners, and if they need to 
find a funding source for tiiis, I suggest taking it firom their 2009 one billion dollars in profits or the 13 million 
dollar salary of its preddoiti I am also adamantiy opposed to First Energy's case 090906-EL-SSO and 
understand the OCC also opposes this issue! In tbis case. First Energy is requesting the elunination of a current 
credit tiie all-electric home owners are recdving to off-set the ridiculous 106% mcrease in distribtution costs. 
The credit First ̂ lergy is asking to remove is the "Residential Distribution Credit" and if this credit is removed, 
our bills will increase an additional 20% on top of where they are at now!!! You must not eluninate tiie 
"Residential Dî ribtuicm Credit" but rather fully rdnstate our origmal all-electric rate structure and fulfill your 
30 year long promise! 

Please dodcn̂  tbe attached in the case number above. 

Thlfl Is to certify that the images appearing are an 
accurate and completo reproduction of a case file 
document delivBrod I': .••••.vul-i?: courae of husineas 
rechntrlan .CXd^ --tc rrocesEed 2 "^^"/^^D 
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From: ContacfrhePUCO@puc.state.oh.us 
Sent Friday, February 26,201010:33 AM 
To: Docketing 
Subfect: Rr^nergy Rate Case 

Public Utilities Commission of Ohio 
Invest^tion and Audit Division 

Memorandum 

• Date: 2/26/2010 

Re: Robert Wodecki 
10791 Stafford 
Chagrin Falls, OH 44023 
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« • Docketing Case No.: 10-0176-EL-ATA 

Natos: First of all we would like to state that we are a^hist Fust Energy's case 10-0176-EL-ATA filed 
Felwuaiy 12,2010. We are against it because 20% wqi is still too mucL We are retired and live on social 
security and phasmg in the i«st of mcreases over die next 8 years would be a financial burden and our home 
value would drop substantially. We are also opposed to Fu^ ENERGY'S case 090906-EL-SSO where First 
Energy is planning to take away our distribution credit. This will raise our bills anotiier 20% tiien tiiey cuirentiy 
are. Our Social Security ̂ e s not increase every year, how do you think we will pay for electricity?? We were 
promised in 1976 that we were entided to an "all electric home discount" and it would passed on to the new 
owners v̂ dieo we seU* I cant sell my home because of te electric bills Please Help!! 
Marlene & Robert Wodecki 

Please docket the attached b the case number above. 

This Is to certify that the images apiraarlng are an 
accurate and complci:' - .'iT>'.Ĥ uctioci of a case file 
document djelivezeO .1. .-̂ .julSiK course of business 
Technician iQ ^ Pate Processed ^ -cL-2o(^ 
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From: ContactThePUCO^uc.state,oh,us 
Sent: Friday, February 26,20101027 AM 
To: Docketing 
Subject: FirstEneigy Rate Case 

Public Utilities Commission of Ohio 
Investigation and Audit Division 

Memorandum 

Date: 2/26/2010 

Re: Tammy Wigren 
6675 Shilling Rd 
Geneva, OH 44041 
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Docfceting Case No.: 10-0176-EL-ATA 

Notes: I am against First Energy's case 10-4)176-EL-ATA filed Fdnuary 12,2010 tiie 20% cap is way too 
much. 
Also against phasing in rest of the increases over 8 years because of what it will do to my budget and home 
vahie. It is NOT feir to raise small business rates to try to pay for our discounted rates. Very much opposed to 
First Eiierg/s case 090906-EL-SSO vŝ iere First Energy is planning to take away my "Residential Distribtuion 
Qedit" all this will do is raise it more. This came with no wanting and something should be done! Who can 
afford a home witfi electric teaching $600 a mondi and more for otiiers. My mother in law is in a very small 
mobile home and heij's was 425.00. Should be against die law. 

Please dotkH the altadted m the case number above. 

This i s t o ciGxcii-v v;i:3-̂  the imafjes appearing a re an 
accura t e and cor^pl^l^ reproduct ion of a " s e f i l e 
document de l ive red ir. tha r e g u l a r course of j B ^ s ^ ^ J / 
W e i » n i c i a n . X U k Date Processed _ . d : L - i > - ^ < ^ « ^ 
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From: ContactThePUCO@puc.statB,oh,u8 
Sent: Friday, Febmary 26,201010:21 AM 
To: Docketing 
Subject: FirstEnergy Rate Case 

Public Utilities Commission of Ohio 
Investigation and Audit Division 

Memorandun 

Date: 2/26/2010 C 
o 

Re: Andrew Jaycodk O 
1776 Valley Pkwy 
Broadview Heiglits, OH 44147 

Docketing Case No.: 10-0176-EL-ATA 

Notes: I am i^ainst First Energy's case #10-0176-EL-ATA This initial increase of 20% is still way too much 
(let alone the phase-ia tiiey are planning). First En^gy lured all decbic customers witii the concepts of reduced 
trnit rates st^mning fitim "bulk" purdhases, load management and off peak usage. They cant sunply walk away 
finom this customized pricing that they created. There must be mott considered thought to the impact on the 
consumes budgets and home values during these already difficult (neariy unprecedented) economic times. I am 
also opposed to Fust Energy's case #090906-EL-SSO 

Please docket the attached in the case number above. 
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2. 
NAME: Mr, Frank Kajder 

CONTACT SENDER ? Yes 

MAILING ADDRESS: 

• 17881 Geauga Lake Rd 
• Chagrin Falls, Ohio 44023 
- USA 

PHONE INFORMATION: 

• Home: (440)543-1912 
• AHerwiivQ: (no alternative phone provided?) ^ 
• Fax: (no fax number provickd?) C 

O 
E-MAIL: famkaj@roadrunner,com <->, js. 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• Ccimpany: First Energy 
• Name on account: Frahk J. Kajder 
• Service address: 17881 Geauga Lake Rd 
• Service phone; 440-543-1912 
• Account Number: 11 00 25 7278 0 8 

COMPLAINT DESCRPTION: 

I am adamantiy opposed to First Energy's case 10-0176-EL-ATA and demand the PUCO 
NOT to approve it! As an all-electric customer, there are many reasons 1 am opposed to 
the case. First of all, the case proposes a cap of a 20% increase to my current bill over last 
year's bill, but 20% is too much! The case also proposes phasing in die remaining rate 
increase over the next 8 years which is completely unacceptable and will render the 
future sale of my home impossible. Finally, the case claims First Energy needs to raise 
small business rates to recover the costs of additional residential credit and this is simply 
wrong! First Energy needs to fully honor its 30 year promise to offer discounted all-
electric r o ^ to all-electric home owners, and if they need to find a funding source for 
tills, I suggest takmg it from theu- 2009 one billion dollars in profits or the 13 million 
dollar salary of its president! I am also adamantiy opposed to Fnst Energy's case 090906-
EL-SSO and understand the OCC also opposes this issue! In tiiis case, First Energy is 
requesting the elimination of a current credit the all-electric home owners are receiving to 
off-set thie ridiculous 106% increase in distribtution costs. The credit First Energy is 
asking to remove is the "Residential Distribution Credit" and if this credit is removed, our 
bills will increase an additional 20% on top of where they are at now!!! You must not 
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This i s t o c e r t i f y t h a t the Images appearing a re an 
aoansate and complete reproduct ion of a case f i l e 
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eliminate the "Residential Distribtuion Credit" but rather fully remstate our original all-
electric rate stiucture and fulfill your 30 year long promise! 
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From: 
Sent: 
To: 
Subject: 

ContactTh6PUCO@puc.8tate.oh.us 
Monday. March 01,201011:11 AM 
Docketing 
FirstEnergy Rate Case 

Publ ic Utilities Comixiission o f Ohio 
Investigatimi and Audi t Division 

Memorandum 

Da te : 3/1/2010 

R e : Nicholas G e n o ) 
6781 Cheryl Ann D r 
Seven Hills, O H 44131 
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Docketing Case No.: 10-0176-EL-ATA 

Notes: I am apinst First Energy's case 10-0176-EL-ATA fioled 2-12-2010. The 20% cap is still too high and 
please do not let tbe rest of the m rate increases over the next 8 years phase in, I bought my all electric home in 
tiie late 70's based on a promise tiiat we would have a unique rate, I believe it was labeled "F" on my invoices. I 
also pmchased a load management device offered by the utiUty to monitor and manage my usage in order to 
avoid a peak rate. Theai I was young and working, now I am retired on fixed uicome, I am also opposed to First 
Enea^s case 090906-EL-SSO for the same reason diat the utility is opereatmg in bad Mtfa on if s sale 30+ yers 
ago. 

Please docket the att!K;bed in die case number above. 

tistts I s t o c e r t i f y t h a t the images mn?«arinff ace an 
aocnrate and coo^lete reproduction of a case f i l e 
doeuaent delivered In the reguljar course of business 
Peohnieian •. ZTL Oa te P r o o e s s e ^ g U L J O U L J M . 
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Hunter. Dontelte 

From: Conlacni)eRJCO@puc,state.oh.u$ 
Sent Monday, March 01,201011:17 AM 
f o : DodceSng 
3iil]|ect: FIrsUEnergy Rate Case 

Pubb'c Utilities CQmmissk>n of Ohio 
Investigation and Audit Division ^o r*-

er r 

Memorandum T l »* C 

Date: 3/1/2010 C ^ 
o 
o 

Re: Deborah Albertini Q i =i 
8739 Tunber Edge Dr "̂ ^ o 

- 1 Norfli Ridgeville. OH 44114 

Docketing Case No.: 10-0176-EL-ATA 

Notes: I am adamantiy opposed to First Energy's case 10-0176-EL-ATA and demand tiie PUCO NOT to 
approve it! As an all-electric ciKitomer, there are many reasons I am opposed to the case. First of all, the case 
proiioses a cap of a 20% increase to my current bill over last year's biU, but 20% is too much! The case also 
proposes phasing m tbe remainmg rate increaw over the next 8 years which is completely unacceptable and will 
render tiie future sale of my home impossible. Finally, tbe case claims First Energy needs to raise small business 
rates to recover die c« t̂5 of ad^tionai residential credit and this is ̂ mply wrong! Fu:st Energy needs to fully 
honor its 30 year promise to offer discounted all-electric rates to all-elc>ctric home owners, and if they need to 
find a fimding source for this, I si^^st taking it fix>m their 2009 one billion dollars m profits or the 13 million 
dollar salary of its prj^ckait! I am al% adamantiy opposed to First En^gy's case 090906-EL-SSO and 
understand tiie OCC also Ofqxises tins issue! In tiiis case, First Energy is requesting tbe elunination of a curr^t 
credit the aU-dectiicjlunne owners are receivmg to off-^d^ ridiculous 106% increase m distribtution costs, 
TTie credit First B u s ^ k addng to remove is the "Residential Distribution Credit" and if titis credit is removed, 
our bills will increase an additional 20% on top of where diey are at now!!! You must not eliminate the 
"Residaitial Distribtbira Credit" but ratiier fiilly reinstate our original all-electric rate structore and fulfill your 
30 year long promise! 

Please docket the attached in the case number above. 

ThLB I s CO c e r t i f y t h a t the inages appear ing a r e an 
accura te and cocoplete reproduction of a case f i l e 
document de l lv» red i n the r egu la r course of bus iness 
nscbnician ^J^ Date Processed (ttfi_04-29}{l 
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From: ConiacrrhePUCO@puc.state.oh.us 
Sent: Monday, March 01,201011:20 AM 
To: Dodcefir^ 
Subject: FirdEneiiy Rate Case 

Public Utilities Commission of Ohio 
Invest%ation and Audjt Division 

Memorandum 

Date: 3/1/2010 CI 

Re: Rose Lei^ovich 
33154 Eagles GleoQ O 
Notdi RidgeviUe, OH 44039 

Docketing Case No.: 10-0176-EL-ATA 

Notes: I am adamantly opposed to First Energy's case 10-0176-EL-ATA and demand the PUCO NOT to 
ap{n»v6 it! As an all-dectric customer, there are many reasons I am opposed to the case. First of all, the case 
proposes a cap of a 20% increase to my current biU over last year's bilL but 20% is too much! The case also 
proposes {dosing in die remaining rate increase over tiie next 8 years ̂ Miiich is compl^ely unacceptable and \\ill 
rmdertiie future sale of my lK»ne impossible. FinaUy, dk case claims First Energy needs to raise small business 
rates to recover die costs of additional residential credit and tins is sunply wrong! Fust Energy needs to fiilly 
honor its 30 year {Hxnnise to offer discounted all-electric rates to all-electric home ovmets, and if they need to 
find a funding source for this, I surest taking it fiom their 2009 one biUion dollars in jnofits or the 13 million 
doUar salary of its president! 
I am also adamantiy 0]q)osed to First Buggy's case 090906-EL-SSO and understand the OCC also opposes this 
issue! In this case. First Energy is requestmg tiie elimination of a current credit tiie all-electric home owners are 
receiving to off-set the ridiculous 106% mcrease in disbibtution costs. The credit Fust Energy is asking to 
rmiove is the "ResidieDtial Distribution Credit" and if this oedit is removed, our bills will increase an additional 
20% on top of witere diey are at now!!! You must not eluninate the "Residential IMsbribtuion Credit'* but rather 
fiiUy reinstate our original aU-electric rate structure and fulfiU your 30 year long promise! 

Please docket the attadied in the case number above. 

mailto:ConiacrrhePUCO@puc.state.oh.us
file:////ill


FILE 
Hunter. Dont^te 

From: ContactThePUCO@puc,state.oh,us 
Sent: Monday, March 01,2010 2:29 PM 
To: Dodceting 
Suliject: Fir̂ Energy Rate Case ^ 

Public Utilities ConUnission of Ohio zf- ^ 
Investigation and Audit Division v ?5 

C I C) . - o o 
Memorandum r ^ -a ^ 

Date: 3/1/2010 ^ "^ 1 

*" ^ Re: Kathy Dombrowski 
16700 Howe Rd 
Strongsville, OH 44136 

Docketing Case No.: 10-0176-EL-ATA 

Notes: I am adamantiy opposed to First Energy's case 10-0176-EL-ATA and demand the PUCO NOT to 
approve it! As an all-electric customer, tho'e are many reasons I am opposed to the case, Fhst of all, the case 
proposes a cap of a 20% inrâ ease to my current biU over last year's bill, but 20% is too much! Tbe case also 
proposes phasii^ in the remaming rate increase over the next 8 years which is completely unacceptable and will 
render die fiiture sale of my home impossible, FinaUy, the case claims First Energy needs to raise small business 
rates to recover the co^s of additional resid^ttial credit and this is simply wrong! First Energy needs to fully 
honor its 30 ycac promise to offer discounted aU-electric rates to aU-clecfric home owners, and if they need to 
find a funding source for this, I suggest takmg it from tiieir 2009 one billion dollars in profits or die 13 million 
doUar salary of its i»resident! I am also adamantiy opposed to First Energy's case 090906-EL-SSO and 
understarMi the OCC also opposes this issue! ha this case, First Energy is requesting the elimination of a current 
credit the idl-electric home owners are receiving to off-set tiie ridiculous 106% increase in distribtution costs. 
The credit First Energy is addng to remove is the "Residential Distribution Credit" and if this credit is removed, 
our bills will increase an additional 20% on top of where they are at now!!! You must not eliminate the 
"Residential Distribtuion Credit" but rather fully reinstate our original aU-electric rate structure and fulfill your 
30 year long promise! 

Please docket tiie attached in die case number above. 

tbia i s to certify that tbe Images appearing ere ad 
aoourate and cotBvlet^ reproduction of a case file 
docoaent delivered in the regular course o^JiuslaeM 
rechniolan "̂""̂  Date Processed " r " * ̂  
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Hunter, Donieite 

From: ContectThePUCO@puc,state,oh,us 
Sent: Monday, March 01,2010 2:37 PM 
To: Docketing 
Subject: FirstEnergy Rate Case 

Public Utilities Comniissdon of Ohio 
Investigation and Audit Division 

Memorandum 

Date: 3/1/2010 

Re: James Kowski 
38920 Woodhaven 
North RidgeviUe, OH 44039 

Docketing Case No.: 10-0176-EL-ATA 

Notes: I am adamantiy opposed to First Eneigy's case 10-0176-EL-ATA and demand the PUCO NOT to 
approve iti As an all-ielecfric customer, there are many reasons 1 am opposed to the case. First of all, the case 
proposes a cap of a 20% increase to my current bill over last year's bill, but 20% is too much! The case also 
proposes fdiasing in the remaining rate increase over the next 8 years which is completely unacceptable and will 
render tfie future sale of my home impossible. Finally, the case claims First Energy needs to raise small business 
rates to recover the costs of additional residential credit and tiiis is simply wrong! Fuxt Energy needs to fiilly 
honor its 30 year promise to offer discounted all-elecbic rates to all-electric home owners, and if tiiey need to 
tind a funding source for diis, I suggest taking it finm their 2009 one billion dollars in profits or the 13 million 
dollar salary of its president! 
I am also adamantiy opposed to Fast Energy's case 090906-EL-SSO and understand the OCC also opposes tiiis 
issue! In this case. First En^gy is requesting tiie elimination of a current credit the all-electric home owners are 
receiving to off-set the ridiculous 106% increase m distribtution costs. The credit First Energy is asking to 
remove is the "Residential Distribution Credit" and if tbis credit is removed, our bills vwll increase an additional 
20% on top of where they arc at now!!! You must not eliminate the "Residential Distribtuion Credit" but rather 
fully reinstate our original all-electric rate structure and fulfill your 30 year long promise! 

Please docket tlie attached in the case number above. 

accurate « d cossgete ^ ^ ^ { ^ ^ ^ ^ of bueiaaaa 
«OCU.«xt d«live«d in the ^ ; ^ ^ " , ^ ^ „ ^ HUB 0 ? ?fttfl 
fecluilolan 



Hunter, Donieite 

From: ContactThePUCO@puc,state.oh.us 
Sent: Monday, March 01,2010 2:22 PM 
To: Docketing 
Subject: FirstEnergy Rate Case 

Public UtiUties C<»nmissdon of Ohio ^ 
Investigation and Audit Diviaon 7^ ĉ 

rn 
a 

I 

' J 

Date: 3/I/20I0 r j - , 9 

Memorandum ^ ^ 

C J-

O rsj 
Re:LynnWestphal ^ f, 
8715 Timber Edge Dr f 
North Ridgcwlle, OH 44039 

Docketing Case No.: 10-0176-EL-ATA 

Notes: I am adamantiy ojqiosed to First EnCTg/s case 10-0176-EL-ATA and demand tiie PUCO NOT to 
approve it! As an eU4electric customer, th^re are many reasons I am opposed to the case. First of all, the case 
proposes a cap of a 20% Increase to my current biU over last yeai*s biU, but 20% is too much! The case also 
proposes phasing in the remaining rate increase over the next 8 years which is completely unacceptable and mil 
render the future sale of my home impossible. Finally, the case claims First Energy needs to raise small business 
rates to recover the coste of additional residential credit and fliis is simply wrong! First Energy needs to fully 
honor its 30 year promise to offer discounted all-electric rates to all-electric home owners, and if they need to 
find a funding source for this, I suggest taking it fi-om tiieir 2009 one biUion dollars in profits or tiie 13 million 
dollar salary of its jMeadent! 1 am also adamantiy opposed to First Energy's case 090906-EL-SSO and 
understand the OCCalso opposes this issue! In this case, First Energy is requesting the eUmination of a current 
credit the aU-electiic home owners are recdving to off-set the ridiculous 106% increase in distribtution costs. 
The credit First Energy is asking to remove is the "Residential Distribution Credit" and if this credit is removed, 
our bills will increase an additional 20% oo top of where they are at now!!! You must not eliminate the 
"Residential Distribtuion Credit" but rarther fully reinstate our original all-electric rate structure and fulfill your 
30 year long promise! 

Why do you people let tiiese companies increase their rates without thoroug^y investigating what is going on? 
Why did Fu-st Eitergy give Bob Schmitt $20,000 for buUding and promoting all electric homes? Seems like 
fraud. 
Are you people elected or appointed????? Because I want to know who appoints you so that I can teU him how 
you people suck. 

Please docket the atit»:hed in the case number above. 

This i e t o c e r t i f y t h a t tb« images appearing are an 
accura te and ooagplete reproduct ion of a case f i l e 
doounent d e l i v e r e d i n the r e g u l a r courfie of bus toese 
Teohnirian ^ Date Processed »W .9.1. MlS 
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From: ContacAThePLiCO@puc.state.oh,us 
Sent: Monday, IMarch 01,2010 2:25 PM 
To: Dodceting • 
Sul^ect: FirstEnergy Rate Case 

PubUc Utilities CommisMon of Ohio t l V; 
Investigjation and Audit Division ^ <• 

Memorandum ( ^ JL 

Date: 3/1/2010 V l :» f]: 
O ro ^ 

Re: Harold Swafford f o 
32899 Woodhaven Ch: ' ^ 
North Ridgeville, OH 44039 

Docketing Case No.: 10-0176-EL-ATA 

Notes: I am adamantiy opiposed to First Energy's case 10-0176-EL-ATA and demand ttie PUCO NOT to 
approve it! As an aU-electric customer, there arc many reasons I am opposed to the case. First of all, tiie case 
propcKes a esq) of a 20% uicrease to my current bUl over last year's bill, but 20% is too much! The case also 
proposes {basing in the remaining rate increase over the next 8 years xi^ch is completely unacceptable and will 
render the future sale of my home impossible. Finally, the case clauns First Energy needs to raise small business 
rates to recovw the costs of additional residential credit and this is sunply wrong! First Energy needs to fully 
honor its 30 year proinise to offer discounted all-electric rates to all-electric home owners, and if they need to 
fmd a fimdu^ source for this, I suggest taking it fiom their 2009 one biUion dollars in profits or the 13 million 
doUar salary of its president! 
I am also adamantiy opposed to First Energy's case 090906-EL-SSO and understand the OCC also opposes this 
issue! In this case, Fhst Energy is requesting tiie elimination of a current credit the all-electric home owners are 
receivuag to off-set the ridiculous 106% iuCTease m dishibtotion costs. The credit First Energy is asking to 
rraiove is the "Residential Distribution Credit" and if this credU is removed, our bills will increase an additional 
20% on top of wtere they are at now!!! You must not elimmate the "Residential Distribtuion Credit" but ratiier 
fully reinstate our original aU-electric rate structure and fulfill your 30 year long promise! 

Please docket the attached in the case number above. 

Ttila i s t o cer t i fy that the images appearing are an 
accurate and conplete r^roduct lon of a case f i l e 
dooumeoit delivered i n the regular coprse oj^business 
rechnlcian ^ Date Processed ! j y «yl2fllP 
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Hunter, Donieite 

From: ContactThePUCO@puc.state.oh.us 
Sent: Monday, March 01,2010 2:53 PM 
To: Docketing 
Sul^eet: FirstEnergy Rate Case 
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Public Utiltties Commilssion of Ohio 
Investigation and Aidit Division 

Memorandum 

Date: 3/1/2010 

Re: Maurera Sheldon 
8735MaUardCiT 

North RidgevUIe, OH fW039 

Docfceting Case No.: iO-0176-EL-ATA 

Notes; I am adamantiy opposed to First Energy's case 10-0176-EL-ATA and demand tiie PUCO NOT to 

qiprove iti As an all-«lecbric customer, there are many reasons I am opposed to the case. First of 
all, the case proposes k cap of a 20% uicrease to my current biU over last year's bill, but 20% is 
too much! Tt» case a}so proposes phasing ui tlte r^naining rate increase over the next 8 years 
which is completely unecceptable and will render the future sale of my home impossible. Finally, 
the case claims Fh:st Energy needs to raise small business rates to recover the costs of additional 
residential credit and this is simply wrong! First Energy needs to fully honor its 30 year promise 
to offer discounted all-electric rates to all-electiric home owners, and if they need to find a 
fimding source for dtis, I suggest takmg it firom tiieir 2009 one bUlion dollars m profits or tiie 13 miUion doUar 
salary of its president! I am also adamantiy opposed to First Energy's case 090906-EL-SSO and understand the 
OCC also Of^oses this issue! In tiiis case, First Energy is requestingridiculous 106% increase in distribtution 
costs. The credit First Energy is askmg to remove is the 
"Residraititd Distribution Credit" and if this credit is removed, our bills wiU increase an 
additional 20% on top of wltere tiiey are at now!!! You must not elimmate Hit "Residential 
Distribtuion Credit" but rather fiilly reinstate our original all-electric rate structure and fulfill 
your 30 year long promise! 
P^e 2 of 2 

SkM 

Please docket tfie attadied m tiie case number above. 

This i s t o c e r t i f y cha t t h e i aages appearing a re an 
accura t e and conple te reproduot ioo of a case f i l e 
documttit d e l i v e r e ^ i n tha r e g u l a r oourse of^fauainess 
rechniolan I T Date P«>eeBsed " W OAJfllfl 
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Hunter, Donieite 

From: ContactThePUCO®puc,state,oh,us 
Sent: Tuesday, March 02,2010 9:13 AM 
To: Docketir^ 
Subject: FkstBiergy Rate Case 

PubUc UtiUties Ccanmission of Ohio 
Investigation and Audit Division - n 

Memorandum ^ 
O 

Date: 3/2/2010 O 

Re: Gary Freeh 
32430 Bluffstone 
North RidgeviUe, OH 44039 

E>ocketing Case No.: 10-0176-EL-ATA 

Notes: I am adamantiy opposed to First Enogy's case 10-0176-EL-ATA and demand the 
PUCO NOT to apixove iti As an aU-electric customer, tiiere are many reasons I am 
opposed to die case. Fast of all, the case proposes a cap of a 20% increase to 
my current biU over last year's bill, but 20% is too mudi! The case also 
isoposes phasing in tihe rranaiiiing rate increase over tbe next 8 years vrbicb is 
c(snpletely unacceptable and wiU rendo: tiie fiitme sale of my home impossible. 
Finally, the case clainiis First Energy needs to raise smaU business rates to 
recovo: die costs of adkiitional residential credit and this is singly wrong! 
First Energy needs to fuUy honor its 30 year promise to offer discounted 
aU-electric rates to aU^lectric home owners, and if they need to find a 
funding source for this, I suggest taking it firom thek 2009 one bilUon doUars 
in profits or the 13 nulUon dollar salary of its jMresident! I am also adamantiy 
opposed to Fhst Bsiergy's case 090906-EL-SSO and understand the OCC also opposes 
tiiiis issue! In tins case. First En«7gy is requesting the eUmination of a 
current credit tiie aU-electric home owners are receiving to off-set the 
ridiculous 106% increase in distribtution costs. The credit First En«'gy is 
askh^ to remove is the "Residential Distribution Qpedit" and if this credit is 
removed, our biUs wiU UK»ease an additional 20% on top of where tiiey are at 
nowl!! You must not eliminate the "Residential Disbibtuion Credit" but ratiier 
fiiUy rdnstate cnir original ail-electric rate structure and fulfiU your 30 
year long promise! 

Plea:^ docket tiie attached in die case number above. 

«iiB I s to cer t i fy tha t the inages appearing are an 
ticcura*-,« *^A5 t;'n:Tplot.o rs"?rod-actlc«i of a case f i l e 

fecbcic ia i i .•5->, ,..X)£..-'a riOCvBseo —— 
1 

»^-
c 
c= 
ZX 
•Xm 
•SO 

1 
rv? 
x» 
3C 

\.o 
ro 
•f 

zm T • 
c 
r . 
<. 
m 
o 
O 
c? 
o T; 
—4 
Z 

o 
CJ 
< 



f\\S 
Hunter, Dontelte 

From: ContactThePUCO@puc.state.oh.us 
Sent Tuesday, March 02,2010 9:16 AM 
To: Docketing 
Subject: FirstEnergy Rate Case 

PubUc UtiUties Commission of (%io 
Invest^titm and Audit Division 

Memorandum /----

Date: 3/2/2010 ^ 
o 

Re: Unda BaritBrPountney 
32673 Heron Cu-
North Rid^vUle, OH 44039 

Docketing Case No.: 10-0176-EL-ATA 

Notes: I am adamantiy opposed to Furst Clergy's case 10-0176-EL-ATA and demand the 
PUCO NOT to sqiprove it! As an aU-electric customer, thoe are many reasons I am 
opposed to the case; First of all, tite case inroposes a cap of a 20% increase to 
my currrait bUI over last year's bUl, but 20% is too much! Tbe case also 
proposes pbask^ Ul the remaining rate mcrease over die next 8 years which is 
conqiletely unaccqjtable and wUl render die future sale of my lunne inqxissible. 
Finally, the case d^ms First Energy needs to raise small business rates to 
recover the costs of actional residential credit and this is sinqily wrong! 
First Energy needs to fuUy honor its 30 year promise to o&a discounted 
aU-electric rates to all-electric home owners, and if they need to find a 
funding source for tiiis, I suggest taking it finm their 2009 one biUion doUars 
in profits or the 13 niilUon doUar salary of its president! I am also adamantiy . 
opposed to Fust Eowgy's case 090906-EL-SSO and understand the OCC also opposes 
this issue! In this case, Furst Energy is requesting tbe elunination of a 
curreitf credit die aU-cdectric home owners are receiving to off-set die 
ridiculous 106% inoease in distiibtotion costs. The aiedit Fm;t Energy is 
asking to remove is die "Residential Distribution Credit" and if this credit is 
removed, our biUs wiU increase an additional 20% on top of whoe t h ^ are at 
now!!! You must itot eliminate tiie "Residential Distribtuion Credit" but ratiier 
fully reinsti^ our <»iginal aU-electric rate structure and fiilfill your 30 
year long pomise! 

Please &Kket the attached in the case number above. 

This is to certify that t:he images appearing are an 
accttrata and coinplete reproduction of a case file 
documsnt dsllvored in tbe regular course of business 
reehnioian ... -1/ Date rroccssed^*^ ^ ̂  <Wlt 
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Ftue 
Hunter. Dontelte 

From: ContactThePl>CO@puc.$tate.oh.us 
Sent: Tuesday, March fZ, 2010 8:57 AM 
To: Docketir^ 
S u b j ^ : FirstEnergy Rate Case 
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PubUc Utilities Ccanqussicm of Ohio 
Inve^gation and Awlit IHvision 

Memorandum " 0 
c 

Date; 3/2/2010 O 

O 
Re: Kym Ladow 
15345MayfieldRd 
Huntsburg, OH 44046 

Docketing Case No,: 10-0176-EL-ATA 

Notes; I am adamantiy opposed to First Energy's case 10-0176-EL-ATA and demand die PUCO NOT to 
approve iti As an all'^lectric customer, tiiere are many reastms I am opposed to the case. First of all, die case 
proposes a cap of a 20% increase to my cunoit biU over last year's bUl, but 20% is too much! The case also 
proposes {rfiasing ui the ranaiiung rate increase over the next 8 years vM îa is completely unacceptable and will 
render the fiiture sale of my home impossible. FinaUy, the case claims First Energy needs to raise smaU business 
rates to recovo- the (»sts of additional residential credit and tins is sunply wrong! First Energy needs to fiiUy 
honor its 30 year foomise to offer discounted aU-electric rates to aU-electric home own^s, and if they need to 
find a fundmg source iat this, I sures t taking it fiom their 2009 one bUUon dollars in jn-ofits or the 13 million 
dollar salary of its president! I am also adamantiy opposed to First Energy's case 090906-EL-SSO and 
understand the OCC also opposes this issue! In tins case, First Eneigy is requesting the elfanmation of a current 
credit Ihe aU-elecbic home owners are receiving to off-set the ridiculous 106% increase in distiibtution costs. 
The credit First Enrara' •* asking to remove is the "Residential Distiibution Credit" and if ttiis credit is removed, 
our bUls wiU increase an additional 20% on top of where they are at now!!! You must not eliminate tbe 
"Residential Distribtuiott Credit" but ratii^ fiiUy rdnstate our original aU-electric rate stmcture and fiilfiU your 
30 year Icmg im>niise! 

Please docket die attef^ied in tiie case number above. 
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From: Con(tactThePUCO®puc.8tate,oh.us 
Sent Tuesday, March 02,2010 9:05 AM 
To: Docketing 
Sul^ect: FffsEnergy Rate Case 

PubUc IMUties Comndsacm of Ohio 
Investigation and Audit Division 

Memorandum .... 

Date: 3/2/2010 ^ a 
Re:DaiietteiBiandt Q 
4552 Lenox New Lyme Rd 
Jeffeison, OH 44047 

Dodceting Case No.: 10-0176-EL-ATA 

Notes: I am writing against First Energy's case 10-0176-EL-ATA filed February 12,2010, The 20% cap is still 
too mudh and I am a^iinst phadng in the rest of the iricreases over 8 years because of \̂ iiat it \ ^ 
budget and honte value. It b also wror^ to raise smaU busings rates to try to pay for our discounted rates. I am 
also opposed to First Ehergy's case 090906-EL-SSO where First Energy is planning to take away our 
"Resid^tial Distribtuion Credit". This wiU raise our bills about 20% more dian they currmtiy are, Thae are too 
many pet^le strugglii^ to survive in this ecoiKHny as it is witit the Fh^ Energy maldng this enormous and 
exorbitant rate changes. 
Thank you for listendng. Please feel free to contact me via enuul or at my home phone number. Sincerely, 
Danette Brandt 

Please docket the atiadied in the case number above. 
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Hunter. Dontelte 

From: ContactThePUCO@puc,state,oh,us 
Sent: Tuesday, March 02,201012:18 PM 
To: Oocketir^ 
Subject: 10-017B-EL-ATA 

Pubtic Utilities Conmiission of Ohio 
Investigation and Audit Division 

Memcwandum 

Date: 3/2/2010 

Re: John Rowles 
12084 HeatiiRd 

Chesteriand, OH 44026 

Docl^ing Case No.: 

Notes: 

1 am adamantiy opposed to First Energy's case 10-0176-EL-ATA and demand fhe PUCO NOT to approve it! As 
an aU-electric customs, there are many reasons I am oiqiosed to tbe case. First of all, the case proposes a cap of 
a 20% ina«ase to my curroit bUl over last year's bill, but 20% is too much! The case also iMoposes phasing in 
the remammg rate mcrease over the next 8 years which is completely unacceptable and will render tbe future 
sale of my home impossible. Fmally, the case claims Furst Energy needs to raise smaU business rates to recover 
tite costs of additional residential credit and this is sisqily wrong! Fust Energy needs to fiiUy honor its 3 0 year 
promise to offer discounted aU-electric rates to all-electric home owners, and if they need to find a funding 
source for this, I suggest taking it firom theur 2009 c«ie bilUon doUars in profits or the 13 miUion dollar salary of 
its president! I am also adamantiy opposed to Furst Energy's case 090906-EL-SSO and understand tiie OCC also 
ot̂ x>ses tins issue! In tiiis case. First Energy is requesting the elinunation of a current credit tiie all-electric 
home owiKTS are receiving to off-set the ridiculous 106% increase in distribtution costs. Tbe credit First Energy 
is asking to remove is the "Residential Distribution Credit" and if tiiis oedit is removed, our bills wiU increase 
an addititnial 20% on top of where tiiey are at now!!! You must not eluninate the "Residential Distribtuion 
Credit" but ratiier fiiUy reinstate our original aU-electric rate structure and fulfiU your 30 year long promise! 

Please docket ti^ attached in the case number above. 
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Hunter, Donieile 

From: ContactThePUCO@puc.8tate.oh.us 
Sent: Tuesday, March 02,2010 2:39 PM 
To: Docketing 
Sublet : FirstEnergy RsHe Case 
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Public Utilities Cominissitm of Ohio 
Investigation and Audit Division 

Memorandum 

Date: 3/2/2010 

Re: Sarah Barys 
Strongsville, OH 44149 

Docketing CaseNo :̂ 10-0176-EL-ATA "H 
c 
o 

Notes: I am adamantiy opposed to First Energy's case 10-0176-EL-ATA and demand the ^ 
PUCO NOT to approve it! As an all-electric customer, tiiere are many reasons I am 
opposed to the casej First of all, the case proposes a cap of a 20% increase to ^ 
my curr»it bill overt last year's bUl, but 20% is too much! The case also "̂  
proposes phasing in the remaining rate increase over the next 8 years which is 
completely unacceptable and vriU render the future sale of my home impossible. 
Finally, the case claims First Energy needs to raise siasil business rates to 
recover the costs of aiUitional residential credit and this is simply wrong! 
First Energy needs to fully honor its 30 year promise to offer discounted , 
all-elecbric rates to til-electric home owners, and if they need to find a 9 9 
funding source for this, I si^gest taking U fiom their 2009 one billion dollars t ^ m 
in profits or the 13 miUion dollar salary of its president! I am also adamantiy • ** ̂  
opposed to Furst Ene^'s case 090906-EL-SSO and understand tiie OCC also opposes ? S «<! 
tbis issue! In this case. First Energy is requesting the elimination of a ^ ^ ^ ̂  
current credit tiie aU-electric home owners are receivit^ to off-set tiie S * S 
ridiculous 106% increase in distribtotion costs. The credit First &tergy is §^ g 
asking to remove is the "Residential distribution Credit" and if tiiis credit is o d " 
removed, our bills wUl increase an additional 20% on top of where they are at |-H « 
now!!! You must not eliminate the "Residential Distribtuion Credit" but ratiier J f S 
fully remstete our original aU-electric rate structure and fulfill your 30 2 "̂  ^ 
year long promise! !u p, a 

With the economy in a crisis, jobs lost, foreclosures of Iwmes, etc., ete, 5*^1 
you think nothii^ <i>f raising our rates. Shame on you - A promise made is a h^'Z 
promise kept! Cut CEO salaries and cut your staff-that alone is a big savings '^ t ^ 
for you instead of coming after the residents of ALL electiic homes! We have ? o ^ 
tighten our belts ahd you should do tiie same!!!!!!! *^ ^ 

mailto:ContactThePUCO@puc.8tate.oh.us


Please docket the attadied in the case number above. 
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From: ContacnrhePUCO@puc.state.oh.us 
Sent- Tuesday, March 09,2010 2:58 PM 
To: Docket^ 
Sufafect: FirstEnengy Rate Case 

PubUc UtUities Cominissi<m of Ohio 
Investigation and Audit Division 

Monorandum 

Date: 3/9/2010 "C 
c = 

Re: Paid Sciatrino O 
11572 OakHolw ^ 
Chardon, OH 44024 ^ 

Docketing Case No.: 10.0176-EL.ATA 

Notes: I am adamantiy opposed to First Energy's case 10-0176-EI-ATA and demand the PUCO NOT to approve 
it! As an aU-«l6ctrio customer, there are many reasons I am oppc^ed to tiie case. First of all, the case poposes a 
cap of a 20% uicrease to my current biU over last year's hill, but 20% is too much! The case also proposes 
pha^i^ in the remahaing rate increase over tbe next 8 years which is completely unacceptable and wiU render 
the future sale of my home impossible. FinaUy, the case claims First Energy needs to raise small business rates 
to recover tiie costs of addl residential credit and this is simply wrong! First Energy needs to fuUy find a 
funding source for this; I suggest takmg it fcom tiieir 2009 one-billion $'s in profits or tiie 13 miUion dollar 
salisey of if s president! 
I am adamantly opposed to Furst Energy's case 090906-EL-SSO and understand the OCC also opposes this 
issue! In this case. First ^lergy is requesting the elimination of a currrat credit tiie aU-electric hcsne owners are 
receiving to off-set die ridiculous 106% increase in distiibution costs. The credit First Energy is asking to 
remove is the "Resittoitiial Distiibution Credit" and if this credit is removed, our bills wiU increase an add'l 20% 
on top of witere t h ^ are at now!! You must not eliminate the "Residential Distribution Credit" but irathCT fiiUy 
reinstate our original aU-electric rate stmcture and fitifiU your 30 year long j^omise! 
We are a sdngle mcome &mUy vtho receive 2% salaiy increases, if lucky for cost of living and we are well 
below the "six-figure" salary range. We have no computer, cable, ceU telephones and have replaced all of our 
^plianoes witii Energy Star rated ones and our bUls continue to rise. We set our thermostat on 60 degrees and 
fi«eze all winter and roast aU summer long evm though we have Eo^gy Star rated air conditioning. Do we have 
to Uve intiiedaikctgesto pay our energy biU when we are doing everything we should be doing to reduce 
usage? Tltese iiKareiases are outrageous and greatiy affect our home and health. 

Please dock^ the attached in the case number above. 

This i s t o cer t i fy tha t the isages appearing are an 
aecurat* and cosoplete reproduction of a case f i l e 
documant delivered i s the regular course of business 
P#ehttlclan >-> Datel Proceseed'̂ SjLjLfl-JBjft 

mailto:ContacnrhePUCO@puc.state.oh.us
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From: ContactThePUCO@puc.state,oh,us 
S e i ^ Wednesday, March 10,2010 7:35 AM 
To: Docketing 
Subject: FirstEnergy Rate Case 

Public Utilities CcHtoniŝ on of Ohio ^ 
Investigation and Audit Division t ' T̂  

o 
Mem<»andum IQ \ 

Date: 3/10/2010 ^ *=* § 

Re: Scott Wade O a> ? 
10789 WatfflMRd '.^ g 
StrongsvUle, OH 44149 2 

Docketing Case No.: 10-0176-EL-ATA 

Notes; I am adamantiy opposed to First E n e ^ s case 10-0176-EL-ATA and demand the PUCO NOT to 
approve it! As an all-electric customs, there are many reasons I am opposed to die case. First of all, the case 
proposes a cap of a 20% mcrease to my current bill over last year's biU, but 20% is too much! Tbe case also 
proposes phasuig tn the remaining rate ino^ise over the next 8 years which is completely unacceptable and will 
rmder the fiiture sale of my home impossible. FinaUy, the case claims First Energy needs to raise small business 
rates to recovo- the costs of additional residential credit and this is sunply wrong! First Energy needs to fiiUy 
honcMT its 30 year proinise to of^ discounted aU-electric rates to aU-electric home owners, and ifihey need to 
find a fimding source for tibis, I suggest taking it fiom their 2009 one bilUon doUars m profits or tbe 13 miUion 
doUar salary of its preddoit! I am also adamantiy opposed to First Energy's case 090906-EL-SSO and 
understand the OOC also opposes this issue! In diis case, Fhrst En»gy is requesting the elimination of a current 
credit the aU-electric home owners are receivuig to off-set the ridiculous 106% mcrease in distribtution costs. 
The credit First Enn̂ gy is askmg to remove is the "Residential Distribution.Credit" and if this credit is removed, 
our bills will increase an additional 20% on top of where they are at now!!! You must not eliminate the 
"Residaitial Distrit^on Credit" but rather fiiUy remstate our original aU-elecbic rate structure and fiilfill your 
30 year long promise! 

Please dodcet die attached in the case number above. 

This i s t o ce r t i £> chaw chd i««xge6 ai>DB-rino «ro - „ 
accura te and c o s v l e t e reproduct ion o f r S s J ? S * 
docunest delivsr-Ad tn i-»,- —Z. i case t%x% 

'̂-Mu^ aex iVBreo in t ha r egu la r course of bus iness 
rechniolan -,:> „-^^ B , . ^ ^ ,. iii& , , 

— Pate Processed J I U L i J L ^ ^ 
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Hunter. Dontelte 

Frcm: ContarfniePUCO@puc.state.oh.us 
Senb Wednesday, March 10.2010 7:44 AM 
To: Docketing 
Subject: FirstEnergy Rate Case 

Investiption and Audit Divi^on 
Public UtiUties CcaniQission of Ohio ^ 

Memonu t̂am '^ so cp 
o o o 

« rn 
Date: 3/10/2010 O ^ 

O « -
Re: James Vinciqueora ? ^ 
10909 Wilson MiUsRd :^ o 
Chardon, OH 44024 "̂  '^ 

Dodceting CaseNo,; 10-0176-EL-ATA 

Notes: I am adamantiy opposed to First Energy's case 10-0176-EL-ATA and demand die PUCO NOT to 
approve it! As an aU-electric customer, tiiere are many reasons I am opposed to the case. Furst of aU, the case 
proposes a cap of a 20% increase to my current biU over last year's bill, but 20% is too mudi! The case also 
proposes pissing in the remaining rate increase over the next 8 years which is completely unacceptable and will 
rrader the fiiture sale of my home impossible. FinaUy, the case claims First Energy needs to raise smaU business 
rates to recover the costs of additional residential credit and this is simply wrong! First Energy needs to fiiUy 
honor its 30 year promise to ofifer discounted aU-electric rates to aU-electric home owners, and if diey need to 
find a fimding souree Sx this, I sug^st taldi^ it fiom their 2009 one biUion dollars in profits or tbe 13 milUon 
dollar salary of its iM«sid«it! I am also adamantiy ĉ iposed to First Energy's case 090906-EL-SSO and 
understand the OCC also opposes this issue! In this case, Fhst Energy is requesting the elimination of a current 
credit the aU-elecbiO home owners are receiving to off-set the ridiculous 106% increase in distribtiition costs. 
The credit First Ei^rgy is asking to remove b the "Residential DistiibotioQ Credit" and if this credit is removed, 
our bills wiU increase an aidditional 20% on top of where they are at now!!! You must not eliminate the 
"Residential Distribtuton Credit" but ratiter fuUy reinstate our ori^i^ all-electric rate structure and fiilfill your 
30 year long promise! 

Please docket tbe atiladied in die case number above. 

This i s t o c e r t i f y t h a t t he iinageB appearing a r e an 
accu ra t e a|k! c d o p l e t s reproduct ion of a oase f i l e 
documant de l i ve r ed iv. t h e ^asul^^. courso °£.feusijaesB 
rechnir lar . , ..'S; Date ?r̂ .ĉ -:DSl̂ d **" * O2010 
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Hunter, Dontelte 

From: 
Sent-
To: 
Subject: 

Contacn'hePUCO@puc,5tate,oh.us 
Wednesday, March 10,201010:35 AM 
Docketing 
FirstEnergy Rate Case 

PubUc UtiUties Ccmunission of Ohio 
Investig^on and Audit Division 

Memorandum 

Date: 3/10/2010 

Re: Joe Hays 
21707 Cedar Branch Tri 
StrongsviUe, OH 44149 
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Docketing CaseNo.: 10-0176-EL-ATA 

Not^: I am adamantiy oj^iosed to F i ^ Energy's case 10-0176-EL-ATA and demand the 
PUCO NOT to aippffive it! As an aU-electric customer, tiiere are many reasons I am 
opposed to the case. Fust of aU, the case prc^ioses a cap of a 20% inraease to 
my current biU ovrar last year's bill, but 20% is too much! Who among us gets 
tiiese kinds of inaeeBes in pay to cover tins shiff. Also, the case also 
proposes phasing m the remaining rate increase over the next 8 years which is 
completely unacceptedde. As Senators GrendeU and Patton have said, "If s just a 
stay of execution. In the end we're stiU dead" My home has already been 
devalued $40,000 firom the paice we paid, and utiUty biUs of die size we're 
cunrentiy paying wiU render the future sale of my home impossible. FinaUy, tiie 
case claims First Eitergy needs to raise smaU business rates to recover the 
costs of additional residential credit and tins is singly wrong! First Energy 
needs to fuUy honw its 30 year i»omlse to offer discounted aU-elecbic rates 
to aU-electric home owners, and if they need to find a funding soiirce for tiiis, 
I suggest talking it firom thdr 2009 one bUUon doUars in profits or the 13 
miUion doUar sal^oy of its president! I am also adamantiy opposed to First 
Elegy's case 090906-EL-SSO and understand the OCC also o i^ses tiiis issue! In 
this c^e. First Enraigy is requesting the elunination of a current credit the 
aU-electric home owners are receiving to off-set the ridiculous 106% mcrease 
in distiribtittion costs. Tlte credit First Energy is asking to remove is tise 
"Residential Disttibution Credit" and if tiiis credit is removed, our biUs will 
increase an addih'oHial 20% on top of where diey are al now!!! Look, somewhere 
along tbe line you simply must realize tiiat v ^ t Furst Energy has done is 
I»ice-gouge us fiar beyone any sense of reasonableness. You must not eliminate 
tite "Residential EHistdbtiuon Credit" but ratiier fully reinstate tiie original 
aU-electric rate sbructure and and require First Energy to fiilfill its 30 year 
long promise! 

ffh.<e ic to C5r'.:?,.3y tha t the i%g-3K.« «£?ps&r; .- i irs an 
Rocurcts aAc oosjn:l«t.;. r*j-.ro^.i4*:ti'-.r; c t .'i <:.\:-.-.-. :-;ie 
ecvnjowiifil: clttlivv^siiCl in t i t Xr^-h;r.r. </<3TVCf>e c>£ ifl-xi^ifji?. 



?lease docke* the attapbed m die case number above. 
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From: ContactThePUCO@puc,state.oh.us 
Sent: Wednesday, March 10,20101:55 PM 
To: Docketing 
Sublect: FirstEnergy Rate Case 

PubUc UtiUties Commis^n of Ohio 
Investigation and Audit Division 

Memorandiim 

Date; 3/10/2010 

Re: Donite Holdrai 
6018 W Maple Rd 
Geneva, OH 44041 

Docketing Case No.: 10-0176-EL-ATA 
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Notes: I am ag^mst First Eneigy's case 10-0176-EL-ATA filed February 12,2010 because a 20% cap is still too 
much. Fm also against pdiasing in the rest of the increases over 8 years because of v ^ t it will do to my budget 
and home value. It is also wrong to raise smaU busuKSs rates to try to pay for our discounted rates, I'm also 
0KX)sed to First Ettergys case 090906-EL-SSO where Fhrst Energy is planning to take away our "Residential 
Distribution Credit". This wiU raise our bills about 20% more than they cutrentiy are. 

Please dodcet the attached in the case number above. 

««ti» la t o oeirtlCF t t e t xSom iamgam i W M « o « mam m. 
accurate and ooaplete r^pndaotloB off • o u e f l l e 
docuBOBt deillvered i s the cegular OOOKM yi>sn\ 
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Hunter, Dontelte 

From: ContactTbePUCO@puc.state.oh,us 
Sent: Wednesday, March 10,2010 7:31 AM 
To: Docking 
Subject FirstEnergy Rate Case ^ 

cr-- -^ 

PubUc UtiUtiwCcHnmisaoa of Ohio - 0 * 0 
Investigation and AiuUt Division o 

C o o 
Memorandum O z ^ 

;x -̂  
Date: 3/10/2010 *? ?, 

Re; Chris Yaecker 
15121 SpenyRd 
Novelty, OH 44072 

Dodceting Case No.; 10-0176-EL-ATA 

Notes: PUCO needs to reverse the action of aUowing The Ulummating Company fixnn eliminating the discount 
it gave to it's aU electric service customers! First of aU, we w&e promised a life time discount if we went all 
electric when we built our home. Because of this promise, we instaUed a veiy expensive, energy saving Geo
thermal heating unit We would never have chosen tius type of besting unit had we not be promised the 
discount! Our biUs have gone up drastically! By d(»ng this, they have also hurt the value of our home! Who 
wants to buy a home with an electric biU the amount of a mortage payment! I wUI be writing to governor 
Striddand and asking him to relink vilio he has appointed to PUCO, as you are obviously looking our for tiie 
the utiUty conpmy and not the consumer. And die audacity to aUow this to happen to people during tiiis 
economylOUTRAGEOUS!!!!!!!!!!!!!!! • 
I am adamantiy Of̂ iosed to First Energy's case 10-0176-EL-ATA and demand the PUCO NOT to ̂ prove it! As 
an aU-electiric customer, tlMie are many reasons I am opposed to the case. First of aU, the case proposes a cap of 
a 20% increase to my currrait blU over last year's biU, but 20% is too much! The case also proposes phasing in 
the remaining rate increase over the next 8 years vsiucfa is completely unacceptable and will render tiie fiiture 
sale of my tone impossible. FinaUy, tiie case dauns First Energy needs to raise small business rates to recover 
the costs of addition^ residential credit and tbis is simply wroi^! First Energy needs to fuUy honor its 30 year 
promise to of&sc discounted aU-dlectric rates to aU-electric home owners, and if they need to find a fundmg 
source for this, I suggest taking it fiom their 2009 one biUion dollars in profits or the 13 miUion doUar salary of 
its president! I am also adamantiy opposed to First Bkwgy's case 090906-EL.SSO and understand die OCC also 
opposes this issite! Jp this ca», First Energy is requesting tiie elimination of a current credit the aU-electric 
home owners are receivu^ to off-set the ridiculous 106% increase in distribtution costs. The credit First Energy 
is asking to remove is tite "Residential Distiibution Credit" and if this credit is removed, our biUs wiU uicrease 
an additional 20% o|n top of where they are at now!!! You must not eliminate the "Residential Distribtuion 
Credit" but la&mt fidly rdnstate our origmal all-electric rate stiucture and fiilfiU your 30 year long promise! 

Please docket tbe attadied in the case number above. 

This i s t o c e r t i f y t h a t t he images appearing a r e a s 
a ccu ra t e and coiqplete reproduct ion of a case f i l e 
docusient deliver-ed In the r e g u l n course of bus iness 
reohnlnltiTi J ^ Date Processed ttAR,JLj[L2iUil 
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From: Coi«tacfThePUCO@puc.state.oh,us 
Sent: Wednesday, March ID, 2010 2,06 PM 
To: Docketing 
Sub{«et: FirstEnergy Rate Case 

Public Utilities Commission of C^o 
Investigation and Audit Division - i^ 

r- — 
Memorandum *^ 

O 
Date: 3/10/2010 O 
Re: Gerald Y(»owitz 
28251 Cambridge Ln 
Pepper Pike, OH 44124 

Docketing Case No.; 10-0176-EL-ATA 

Notes: I am adamantiy opposed to Furst Energy's case 10-0176-EL-ATA and demand the PUCO NOT to 
apfsasc it! As an aU-elecbic customer, tiiere are many reasons I am opposed to the case. First of all, the case 
proposes a cap of a 20% increase to my current bU! over last year's biU, but 20% is too much! The case also 
proposes phasing in die remaining rate increase over tiie next 8 yeara which is completely unaccepteble and will 
render tbe fiitore sale of my home unpossible. FinaUy, the case claims First Energy needs to raise small business 
rates to recover the costs of additiimal residoitial credit and tills is simply wrong! First Energy needs to fully 
honor its 30 year prcffiiise to off^ discounted aU-dectric rates to all-electric home owners, and if they need to 
find a fimcUng source fiv this^ I suggest taking it from tfadr 2009 one billion dollars in profits or the 13 milUon 
dollar salaty of i& pr^id^t! I am also adamantiy opposed to Fust Energy's case 090906-EL-SSO and 
uiKlerstand the OCC also oppose this issue! In tiiis case, Fust Energy is requesting the eUmmation of a current 
credit the aU-e]e«tiic|hom!e owners are receivmg to off-set die ridiculous 106% increase in distribtotion costs. 
The credit First £i»r|gy is asking to remove is the "Residential Distribution Credit" and if this credit is removed, 
our bills will increase an additional 20% on top of whwe they are at now!! I You must not eliminate the 
"Residentiial Distribtuion Credit" but ratii 

Please docloet the attached in the case number above. 

tbX* 1« t o owrtify thac tUw iadw-e *ptw»«*iuv; *x-* **. 
aaour«t» a«»d convleee reprwtootlon ot a o«»* fil<.-
do<wiMDt dell^fvred t » t h e fn ru la r ooasee of t w i a e e * 
»**Bixlaian ^ . . .>-*.— Vmf noemmmA -MWUl4Lai1ll 



F\ue 
Hunter. Dontelte 

From: 
Sent-
To: 
Suf^ect: 

ContactThePUCO@puc.state,oh,us 
Wednesday, March 10,20101:57 PM 
Docketing 
FirstEnergy Rate Case 

Pi]̂ Uc UtiUties Comntission of Ohio 
Investigation and Audit Division 

Memorandum 

Date: 3/10/2010 

Re: Frank Kajder 
17881 Geauga Lake Rd 
Chagrin Falls, OH 44023 
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Docketing Case No.; 10-0176-EL-ATA 

Notes: I am adamantiy opposed to Furst Energy's case 10-0176-EL-ATA and demand tfie PUCO NOT to 
approve it! As an aU^lectric cu^omer, there are many reasons I am opposed to tiie case. First of all, die case 
proposes a cap of a 20% increase to my curroit biU over last year's bill, but 20% is too much! The case also 
I»-oposes plming in the remaining rate increase over the itext 8 years which is completely unacceptable and wiU 
leader the fiiture sale of my home impossible. FinaUy, the case claims First Energy needs to raise smaU busmess 
rates to recover the eosts of additionaJ residentiial credit and this is sunply wrong! Furst Energy needs to fidly 
honor its 30 year promse to offer discounted all-electric rates to aU-electric home owners, and if they need to 
find a fimding source for this, I suggest taking it fiom their 2009 one biUion dollars in profits or the 13 milUon 
(toUar salary of its president! I am also adamantiy opposed to First Energy's case 090906-EL-SSO and 
understand the OCC also opposes this issue! In this case, First En«-gy is requesting the elimination of a current 
credit the aU-electrie home owners are receiving to off-set the ridiculous 106% increase m distiibtution costs, 
Tlte orecUt First Energy is asking to remove is the "Residential Distribution Credit" and if tiiis credit is removed, 
our bills wUl increase an additional 20% on top of \vbcK they are at how!!! You must not elimmate the 
"Residential Distribtuion Credit" but rather fiiUy remstate our original aU-electiic rate structure and fulfill your 
30 year long promise! 

Please docket the att%;hed in fhe case number above. 

Thl* i s CO oa r t l f y t h a t the 1JM4«» «pc*M.ir4.i« . r ^ « 

dowwa. , Aeli^erea t » the regula r o o w s * of tMslnaM 

"Ha*«».,.» .ex., 0 ^ »«««--JHLliLZIIlO 
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From: 
Sent: 
To: 
Subject: 

Tanovra 

ContectThePUCO@puc.state.oh,us 
Thursday, March 25,2010 1:68 PM 
Docketing 
Docketing 

Public Utilities Commission of Ohio 
Investigation and Audit Division 

Memorandum 

Date; 3/25/2010 

Re; Andrea Sturtevai^ 
21860 Meadows Edge Ln 
Strongsville, OH 44149 
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Docketing Ca^ No.: 

Notes: 

Please docket in the case number above. 

We are adamantly opposed to Fwst Energy's case 10-0176-EL-ATA and demand the PUCO NOT lo approve it! 
As an all-electric customer, tiiere are many reasons we are opposed to the case. First of all, the case proposes a 
cap of a 20% increase to my current bill over last year's biU, but 20% is too much! The case also proposes 
phasing in the remaining rate increase over the next 8 years which is completely unacceptable and will render 
the future sale of my home impossible. Finally, the case claims First Energy needs to raise small business rates 
to recover the costs of additional residential credit and this is simply wrong! First Energy needs to fitlly honor 
its 30 year promise to offer discounted all-electric rates to all-electric home owners, and if they need to find a 
funding source for this, we suggest taking it fiom their 2009 one bilUon dollars in profits or the 13 million 
dollar salary of its president! 
We are also adamantiy opposed to First Eneigy's case 090906-EL-SSO and understand tiie OCC also opposes 
this issue! In this case, First Energy is requesting the elimination of a current credit the all-electric home owners 
are receiving lo off•̂ set the ridiculous 106% increase in distribtution costs. The credit First Energy is asking to 
remove is the "Residential Distribution Credit" and if this credit is removed, our bills will increase an additional 
20% on top of where they are at now!!! You must not eliminate the "Residential Distribtuion Credit" bm rather 
fully reinstate our original all-electric rate structure and fulfill your 30 year long promise! 
In addition we MUST have this discount attached to our property permanently because wiUiout this promise arc 
homes are basically unsellable, 
THANK YOU!! r»iu, '?4x^.rsrrS^.. 

document de 
Technician 

Date processed 
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From: CorttacfThePUCO@puc.5tate.oh,us 
Sent: Wednesday, March 10.201010:30 AM 
To: Docketing 
Sublet: FirstEnergy Rate Case 

PubUc UtiUties Commission of Ohio 
Investigation and Audit Division 

MonoraiKhim •̂ .. i ^ 

Date: 3/10/2010 

Re: Mark Rhoades 
12576 Burton Heights Blvd 
Burton, OH 44021 

Docketing Case No.: 10-0176-EL-ATA 

Notes: I am adamantiy opposed to First Energy's case 10-0176-EL-ATA and demand tiie PUCO NOT to 
^prove it! As an aU-felectric custmner, tiiere are many reasons I am opposed to die case. First of aU, die case 
pn^ioses a c£9 of a 20% ino^ase to my current biU over last year's MU, but 20% is too mudi! The case also 
proposes phatdng ia die remainix^ rate increase over the next 8 years which is completely unacceptable and will 
render ttte future sale of my home unpossible. FinaUy, die case claims First Energy needs to raise small business 
rates to recover the costs of additional resideDtial credit and this is amply wrong! Furst Energy needs te fiilly 
honor its 30 year prbmise to o£fer discounted aU«electric rates to all-electric home owners, and if they need to 
find a fimfUng source for this, I suggest taking it fixim theu* 20(^ oite biUion doUars in profits or the 13 milUon 
dollar salaty of its ]»esidenti I am also adamantiy oi^sed to Furst Energy's case 090906-EL-SSO and 
understatui the OCC also opposes diis issue! In tiiis case. Fust Energy is requesting the eUmination of a current 
credit the all-electric home owners are receiving to off-set tiie ridiculous 106% increase in distribtution costs. 
The taedit First Eneigy is addng to remove is tiie "Residential Distribution Credit*' and. if this credit is removed, 
our bUls will increase an a(Mttional 20% on top of where tiiey are at now!! I You must not eliminate tiie 
"Residential Distribtuion Credit" but ratiter fiilly reinstate our original all-electiic rate structure and fulfiU your 
30 year long promise! 
Mark and Gmgra- Rhoades 

Please docket tiie attached in die case number above. 

This la to certify tAae tha , „ , - ^ 

document a e U , ^ " £ * t ^ ^ , ^ : i « « * < « » «« * c.-^.. t i l ^ 
Technician ^ « • regular ccturae of ^t^vilx^gs. 

.Oete ^ c e s » . d J | M U a ^ 8 » _ 
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•ILE 
Hunter , Dontel te 

From: ContactThePUCO(Sipuaetate.oh,us 
Sent: Wednesday. Mardi 10,201010:29 AM 
To: Docketing 
Subject: FbstBierily Rate Case 

Public UtUities Conunis^on of Ohio 
Investigation and Audit Division 

MazioRuidum 

Date: 3/10/2010 

I^:J(dm Rowles 
12084 HeatiiRd 
Chesteriand, OH 44026 

Docketing Case No.: 10-0176-EL-ATA 

Notes: I am adamantiy ORiosed to Fnrst Siergy's case 10-0176-EL-ATA and demand tiie PUCO NOT to 
approve it! As an aU-electric customer, there are many reasons I am opposed to the case. First of all, the case 
proposes a cap of a 20% merease to my cunrent biU over last year's bUl, but 20% is too much! The case also 
proposes (biasing in d» remaining rate increase over the next 8 years which is completely unacceptable and wiU 
render die future sale of my home unpossible. Finally, tilie case claims First Energy needs to raise small business 
rates to r^ova die costs of additional residential credit and this is simply wrong! First Energy needs to fully 
honor its 30 year promise to offer discounted aU-electric rates to all-electric home owners, and if they need to 
find a fimdmg source for this, I suggest taking it fiom tiieir 2009 one biUion doUars in profits or tiie 13 miUion 
doUar salaiy of its president! I am also adamantiy opposed to Furst Baergy's case 090906-EL-SSO and 
understand the OCC also opposes this issue! In this case. First Energy is requestijig the elimination of a current 
credit the aU-electric home owners are receivuig to off-set the ridiculous 106% increase in distiAtution costs. 
The credit Furst Energy is addng to remove is the "Residential Distribution Credit" and if this credit is removed, 
our bUls wUl iiK:rease an additional 20% on top of where they are at now!!! You must not elimmate the 
"Residential Distribtuion Credit" but rather fidly reinstete our original all-electric rate structure and fulfiU your 
30 year long promise! 

Please dock^ the attached m the case number above. 

rhia ie to cer t i fy that tbe ivuigsB appearinc are an 
aceur^r.* s«,d coarplete reproduction oTtTc'T. *? ie 
docun«in.:; delivered ia the regular ccmrae of I^^A^^X 
T.«dmiclan :>. . D.rt:e gtyrafrse.L.HWt 1 0 ZDJO [ 



f\V^ 
Hunter. Dontelte 

From: ContacfniePUCO@pue.siate.oh.us 
Sent Wednesday, March 10,201012:00 PM 
To: l̂ ocketing 
Subject: FirstEnergy Rate Case 

Public Utilities Commis^on of Ohio n? 
Investigation and Audit Division f̂  

_ , :x < 
Memorandum U g g 

Date; 3/10/2010 ^-^ ^ 
zx. 

Re: Richard Angelioo ^ r*o ^ 
18066HaskmsRd i^ g 
Chagrin FaUs, OH 44023 <. 

Docketing Case No,: 10-0176-EL-ATA 

Notes; R^ardless of the "unintended" consequences of droRimg my ALL ELECTRIC status First Energy 
broke a contract with me that was entirely dieir idea in the first place. When I built my jouse m 1978 tiiey came 
to me with flie ALL ELECTRIC offer. I accepted and have stayed a loyal customer. I even put in new electric 
burners in my fiimace and put in a new heat pump when my old one wore out, A Deal is a Deal, I've lived witii 
you for 32 years, now you have to live with me. 
am aJamantiy opposed to First Energy's case 10-0176-EL-ATA and demand tiie PUCO NOT to approve it! As 
an aU-elecdic custoniier, there are many reasons 1 am opposed to the case. First of all, the case proposes a cap of 
a 20% iircrease to my current bill over last year's biU, but 20% is too much! The case also proposes phasmg in 
die remaining rate increase over the next 8 years which is completely unacceptable and will render the future 
sale of my home unpossible. FuiaUy, the case claims First Erwxgy needs to raise small business rates to recover 
the costs of additional residential credit and this is simply wrong! Fu^ Energy needs to fiilly honor its 30 year 
promise to offw discounted all-electric rates to all-electric home owners, and if tiiey need to find a funding 
source for tins, I sugjgest taking it from tiieir 2009 one billion doUars in profits or the 13 million dollar salary of 
its presid»it! I am also adamantiy opposed to First Energy's case 090906-EL-SSO and understand tiie OCC also 
o j^ses tills issue! In this case, First Energy is requestmg the elimination of a cunent credit the all-electiic 
hcmie owners are recwivmg to off-set the ridiculous 106% iacrease in distribtotion costs. The credit First Energy 
is asking to remove is the "Residential Distribution Credit" and if this credit is removed, our biUs will mcrease 
an additional 20% on top of where they are at now!!! You must not eliminate the "Residential Distribtoion 
Credit" but ratiier fiiUy remstate our original all-electric rate stiucture and fiilfUl your 30 year long promise! 

Please docket the attached in tite case number above. 

This is to certify that the imagea appearing are an 
accurate and complete i^pproductlon of a oase file 
aoQunant delivered in the regular course ot,jg^g^,^% 
Technlaian. ^ I>»Ce Procesaed J W 

mailto:ContacfniePUCO@pue.siate.oh.us


fll^ 
Hunter, Dontelte 1 
From: ContacfrhePUCO@puas1ate.oh,us 
Sent: Thurscby, March 18,201012:45 PM 
To: Docke^g 
Subject: Dockc^ng 

PubUc Utiilfties Commission of Ohio 
Investi^cm and Audit Division 

Memorandum 

^ ' w 
Date:3/18/2010 g ! ^ 

Re; Katideen Spore 
500 W Jackson St 
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Conneaut, OH 44030 

Docketing Case No.:l0-176-el-ata 

Notes; 

To: docketingia^uq.state.ohjis 
CC: 
BCC; 
Subject; FustEiiergy Rate Case 

Public Utilities Commission of Ohio 
Investigation and Audit Division 

Memorandum 

Date: 3/10/2010 

Tills is to certify that the images appearing at* «a 
Re: Kathleen Spore accurate and complete reproduction of a oase file 
500 W Jackson St docninant delivji^d in the reg\ilar course of hn» 
Conneaut, OH 44030 rechnlcian 

Docketing Case No.; 10-0176-EL-ATA 

liv9£pd in the reg\ilar oourse of baalDesfl 
" ^ " ^ ^ y Date Froceased ^ / t ^ / \ <̂  

Notes; I am against tiie first energy case 10-0176EL-ATA filed on Feb, 12 2010,20% is way to high-I am retired 
and {biasing the rest in over fhe next 8 years would send me to tbe poor &zm.It is not right to raise die rates on 
small business.Firet Energy case 090906-EL-SSO B A DISGRACEand LAST BUT NOT LEAST I WANT 
MY ALL ELECTRIC RATE REDSTSTATED.They have breached tiaeh" conracts to over 100,000 customers. 
They should be ashamedSincerely, Ms.Spore 



?vc& t 
Hunter. Dontelte 

From: ContectThePUCO@(»Jc.$tate,oh.U5 
Sent: Monday, March 22,2010 2.27 PM 
To: Docketing 
Subject: Docketing 

Public UtiUties C<»nmis^on of Ohio 
Investigation and Audit Division 

Memorandum 

Date: 3/22/2010 

Re: KcAnn Ditto 
10804 Meadow Tri 

StrongsviUe, OH 44149 

Docketing Case No.; 

Notes: 

To: docketing@PUG.state.oh.us 
CC: 
BCC: 
Subject; FirstEnergy Rate Case 

PubUc UtiUties Commission of Ohio 
Investigation and Audit Division 

Memorandum 

Date; 2/26/2010 

Re: Kevin Ditto 
10804 Meadow Tri 
Strongsville, OH 44149 
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Docketing Case No.: 10-0176-EL-ATA & 090906-EL-SSO 

Notes: I oppose Fiist Energys case #10-0176-EL-ATA Filed 2-2-10. A 20% cap is stiU too much and phasing in 
the mcrease over 8 years. First Energy fidlure to abide by die contract it had made witii the aU electric home 
owners wiU destiroy tiie value of my home and tiie community I live in. Tax revenues for die communities 
affected will plummet as the home values plummet This will also severly impact my budget as I wUl have to 
spend an ever increasuig amount to heat my home. I also strongly oppose shifting this increase to busmesses. I 

mailto:docketing@PUG.state.oh.us


am a busisness owner. What are you cra2y??? Are you trying to destroy our fi^gUe economy? 1 also strongly 
oppose Case # 090906-EL-SSO for aU the same reasons. First Energy made a promise, they must keep it. 

Please docket tbe atteched m die case number above. 



P 0 
Hunter, Donieile 

From: 
Sent: 
To: 
Subject: 

Contact'niePUCO@puc,5tate,oh.u$ 
Tuesday. March 23,20101:52 PM 
Docketing 
Foltow-up E-mail, Case: AMAT022310KG 

Public UtiUties Crarimission of Ohio 
Investigation and Audit Division 

Memorandum 

Date: 3/23/2010 

Re: Andrea Matic 
Miso Matic 
12880 Tallow Tree 
Chardon, OH 44024 

Docketing Case No; 10-0176-EL-ATA 
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Notes: Fust Energy's case 10-0176-EL-ATA filed February 12,20101 am against it because 20% cap stiU too 
much I am also gainst phasmg in rest of increases ovet% years because of what it wUl do to my budget and 
home value It is very wrong to raise small busmess rates to try to pay for our discounted rates. Small Buisness is 
already hurting in tiiis economey. I also opposed the First Energy's case 090906-EL-SSO where First Energy is 
planning to take away our "Residential Distribtuion Credit" I have 2 homes witii all electric, 1 make thera all 
electric l^cause I Vvas promised a aU electric rate. 

Please d(xket the attached in the case number above. 

Uhis i s t o ctextiCy that tha inages appearing axe an 
aoeuxete ead conplete rovvoSxtctloa of a oase f i l e 
docuaent del l^M?^ i p the regular course ottKuiomaa 
•rechnicias < / F ^ Date Processed ^ r ^ ' b / l tP 
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Hunter, Dontelte 

a 
From: ContactThePDCO@puc.state.oh.u5 
Sent- Monday, June 14,2010 3:56 PM 
To: Docketing 
Subject OocketHig 
AttBchments: 158661 .html 

PubUc Utilities Commission of Ohio 
Investi^on and Audit Division - ^ 

(-" 
Memorandum _ 

O 
Date: 6/14/2010 O 

Re: Gary Freeh 
32430 Blu£&tone 
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Nortii Ridgeville, OH 44039 

Dock^mg Case No.: 
10-176 

Notes: 

To: docketinfi<g>puc.state.oh.us 
CC: 
BCC: 
Subject: FirstEnergy Rate Case 

Public UtiUties Commisaon of Ohio 
Investigation and Audit Division 

Memorandum 

Date: 3/2/2010 

Re: Gary Freeh ^*^^ 
32430 Bluflfetone ^ ^ 5 "*< 
Noitii RidgevUIe, OH 44039 ,•• 7i 'o C 

Docketing Case No.: 10-0176-EL-ATA ' 3 
• « 

Notes: I am adamagtiy opposed to First Energy's case 10-0176-EL-ATA and demand the ^ a i^^ 
PUCO NOT to SRirove it! As an all-electric customer, tiiere are many reasons I am ;3 o 8 • 
oK>osedtotiiecase. First ofall, tbe case propose! a cap of a 20% mcrease to t. tf'O #• 
my curtmt biU over last year's bill, but 20% is too much! The case also 
proposes phasing ili the remaining rate increase over the next 8 years which is 

1 

mailto:ContactThePDCO@puc.state.oh.u5


completely unaccepteble and wffl render die fiitore sale of my homeimpossibte. 
S r ^ ^ S e X m s First Energy needs to raise smaU b i ^ s rates to 
S S ^ ^ of additional resided credit and diis is smjply >vrong! 
S t £ ^ ^ s toMy honor its 30 year promise to o ^ disoiimted 

aU-dectticrates to all-electric home owners, and if tt^^ °fed to fold a 
S.^urcefortids,Is«g8CSttaldngitfiomdiek2(K)9oneb,^^^^ 

fenSts or tiie 13 miUlon doUar salary of its presidenti I am dso atoait^y 
" p J ^ l S S ' s c a s e 0 9 0 9 0 6 . E ^ ^ ^ ^ 
S e ! hi t ins^Fii^Energy is requestingd^ehrnm^^^^ 
current credit flie all-dectiic home owners are leceivi^ to off-^^ 
^^«il«us 106% increase in distribtiition costs. The credit Fffst Energy is 
£ r r ^ o v e ^ ^ R ^ i d « « t i a l I » ^ ^ < » Credit" aiKl if tiiis ̂ t is 
^ ^ S s v n i l i n c r e a s e an additional 20% ontop of w h ^ t i ^ y ^ 
^ m Y o ^ u s t not diminate tite "Residential Distribtmo^^ 
M y l i our origindaU-electric rate structore and fidfilly^^ 
year lot% promise! 

Please docket tiie attached in die case number above. 
Please docket die attached in die case number above. 



f\V^ 
Hunter, DonleUe 

From: 
Sent: 
To: 
Subject: 

ContactTliePUCO@puc,8tete.oh,us 
Wednesday, June 30,201011:26 AM 
TOckijjpg 
Docke&ig 10-176-EL-ATA 
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Public Utilities Coounission of Ohio 
Investigation and Audit Division 

Memorandum 

Date; 6/30/2010 

Re; Wayne Heg^nbotiiam 
33069 PebbteBiookDr 
North RidgevUIe, OH 44039 

Docketing Case No.: 10-176-EL-ATA. 

Not^: 
I am adamamiy ORiosed to First Energy's case 10-0176-EL-ATA and demand the PUCO NOT to approve it! As 
an aU-electric customer, there are many reasons I am opposed to tiie case. First of all, the case proposes a cap of 
a 20% increase to my current bill over last year's bill, but 20% is too much! The case also proposes phasing in 
die renuriiang rate increase over the next 8 years vrtudi is completely unacceptable and will render the future 
sale of my home impossible. Finally, the case clauns First Energy needs to raise small business rates to recover 
die costs of additioitel residential credit and this is sunply wrong! Fust Energy needs to fidly honor its 30 year 
promise to offer discounted aU-electric rates to all-electric home owners, and if they need to find a funding 
source for this, I sugg^ taking it fi'om their 2009 one bUIion dollars m profits or the 13 million dollar salary of 
its president! I am alSo adamantiy opposed to First Energy's case 090906-EL-SSO and understand the OCC also 
opposes this issue! In this case, First Energy is requesting the elimination of a current credit the aU-electric 
home owners are receiving to off-set the ridiculous 106% increase ui distribtotion costs. The credit First Energy 
is asking to remove is the "Residential Distribution Credit" and if this credit is removed, our bills vnU increase 
an additional 20% on top of w^ere they are at now!!! You must not eliminate tiie "Residential Distribtuion 
Credit" but rather fidly reinstate our original aU-electric rate stractore and fulfill your 30 year long promise! We 
are senior citizens on fixed incomes and quite honestly- wUl not be able to pay tbe significantiy higher bills. We 
may not be able to buy medidnes, groceries, much less pay to be somevviiat warm- if 66-68 degrees is 
considered warm when you're older. As you know, it is very costiy to run a furnace in an all-electric home, and 
we simply catmot support this increase. 

Please docket the atteched ui the case number above. 

TbAM t» t:o oecrtlfy tbat tbe laage* i^speatiao ax* an 
aceuTftt* and oeai>Xet« r^^teductloa of a caee f i le 
docuneoit dellvwped 4A tbk rfgaler eoiarse of iKBiSiSi*9. 
«*3haiclaic-«...J^^ P«te PtooaeieiLJIi-liLZBfl-— 



Price Per Square Foot 
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Defiance data analysis 2003-2010 (revised)^ 

Statistic 

Average price per square foot 

Median price per square foot 

Average days on market 

Median days on market 

Average sale-to-Ust price ratio 

Median sale-to-list price ratio 

Electric heat 

±$66.55 

±$65.43 

±102.67 

±92.50 

±95.99% 

±97.99% 

Gas heat 

±$66.92 

±$67.98 

±113.32 

±95.00 

±95.69% 

±95.46% 

' Supporting data is provided in Attachment CRR-1. A map listing the location of the residences 

studied shown in Attachment CRR-4A. 



Defiance data analysis 2007-2010 (revised) 

Statistic 

Average price per square foot 

Median price per square foot 

Average days on market 

Median days on market 

Average sale-to-list price ratio 

Median sale-to-list price ratio 

Electric heat 

±$67.72 

±$66.45 

±135.86 

±105.00 

±93.93% 

±96.26% 

Gas heat 

±$66.08 

±$67.42 

±137.07 

±100.00 

±94.82% 

±95.08% 


