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# 

8 Q. Ms. Steigerwald, your counsel told 

9 me yesterday you do not intend to testify in 

10 this case; is that correct? 10:13:36 

11 A. Yes. 

12 Q. Is that decision unalterable? 

'13 Let me put it this way: Can you 

14 imagine a set of circumstances sitting there 

15 today where you might testify? 10:13:48 

16 A. I don't know. 

9L 
Rennillo Deposition & Discovery - A Veritext Company 

216.523.1313 www.rennillo.com 888.391.3376 (Depo) 
ac0ed0e2t273f-4fr»4i147-569d9a6b33c9 

http://www.rennillo.com


Susan Steigerwald Volume II February 3, 2011 

Page 2891 

O 

20 Q. The court reporter has handed you 10:23:59 

21 what's been marked Exhibit 28. 

22 Do you recognize that? 

23 A. Yes. 

24 Q. This is an e-mail from you to Amy 

25 Gomberg dated September 8th, 2 010, correct? 10:24:17 i 
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1 A. Yes. 

2 Q. And you tell Ms. Gomberg that you 

3 have met with another FE employee today. 

4 Do you see that? 

5 A. Um-hum. 10:24:31 

6 Q. Is that yes? 

7 A. Yes. 

8 Q. Was that Mr. Karchefsky? 

9 A. Yes. 

Q. Was Mr. Karchefsky a member of 10:24:37 

11 CKAP? 

12 A. Yes. 

^•13 Q. Did Mr. Karchefsky tell you that, 

14 basically, he understood the way all-electric 

15 rates were promoted or heating systems were 10:25:02 

16 promoted is that they were beneficial to the 

17 company based upon the company's costs? 

18 MR. CORCORAN: Objection. David, I 

19 thought the purpose of this deposition was to 

20 go over newly provided information. 10:25:21 

21 MR. KUTIK: And this is. 

22 MR. CORCORAN: Yes -- well, now 

23 you're asking about things that Sue may have 

24 talked to Mr. Karchefsky about, and I believe 

25 we covered that at the first deposition. 10:25:34 
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1 MR. KUTIK: Well, this is a little 

2 bit more detail than she had previously 

3 disclosed. 

4 So can you read the question, 

5 please? 10:25:45 

6 (Record read.) 

7 A. I don't remember that specifically. 

8 Q. In other words, it benefited the 

9 company because it helped defray some of the 

10 company's overhead, correct? 10:26:08 

11 A. Yes. 

12 Q. And those are costs for the 

13 company, correct? 

14 A. Yes. 

15 Q. And that's what he talked to 10:26:17 

16 customers about, correct? 

17 A. I don't recall him saying he talked 

18 to customers about that. That's what he told 

19 me. 

20 Q. Was it your understanding that 10:26:23 

21 that's what he told customers? 

22 A. Excuse me? 

23 Q. Was that your understanding that 

24 that's -- that was what he told customers? 

25 A. No, it was not my understanding. 10:26:30 

Rennillo Deposition & Discovery - A Veritext Company 
216.523.1313 www.rennillo.com 888.391.3376 (Depo) 

ac0ed0e2-273f-4f7e-b147-569d9a6b33c9 

h 

http://www.rennillo.com


1 
Susan Steigerwald Volume II February 3, 

1 
1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

1 ^ 3 

1 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

Q. Well, you say here that, when 

questioned about if it would be forever to 

discuss how the all-electric home benefitted FE 

by using 

convince 

up their excess supply, in essence, to 

people it would not go away because it 

benefited the customer and FE. 

A. 

Q. 

A. 

That's what you said, correct? 

Um-hum. 

Is that correct? 

Well, yes. Can I -- give me a 

second to read this, okay? 

question, 

Q. 

MR. KUTIK: Can you read the 

please? 

Let me start again, then. 

You state in this e-mail. And when 

questioned about it, if it would be forever to 

discuss how the all-electric home benefited FE 

by using 

convince 

up their excess supply, in essence, to : 

people it would not go away because it 

benefited the customer and FE. 

A. 

Q. 

That's what he told you? 

Correct. 

And you understood what he meant by 

benefited FE, correct? 

25 A Correct. 
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Q. 

some of 1 

company. 

A. 

Q. 

what has 

Gomberg, 

A. 

Q. 

correct? 

A. 

Q. 

that you 

correct? 

A. 

Q. 

A. 

And that is, for example, to defray 

the overhead, some of the costs of the 

correct? 

Correct. 

(Thereupon, Deposition Exhibit 

Steigerwald 29, E-mail from Susan 

Steigerwald to Amy Gomberg Dated 

August 5th, 2010, was marked for 

purposes of identification.) 

The court reporter has handed you 

been marked as Exhibit 29. 

It is an e-mail from you to Amy 

correct? 

Yes. 

It's dated August 5th, 20l0, 

Yes. 

And you're advising Ms. Gomberg 

created an electronic petition. 

Yes. 

Does that petition exist today? 

It does, yes. 
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Q. 

A. 

Has that petition been produced? 

No, it hasn't been produced to 

anybody. It's not being turned in. 

Q. Okay. But you do have the 

petition, correct? 

A. 

Q. 

me, as the 

signatures 

correct? 

A. 

Q. 

It's on a website, yes. 

This -- you say, The site allows 

administrator, to print out all the 

and addresses in a formal manner, 

Yes. 

So you could be able to provide us 

with the names and addresses of individuals who 

signed that petition, correct? 

A. 

people who 

out of ten 

Q. 

addresses. 

correct? 

A. 

Q. 

under your 

A. 

I can only provide you with what 

signed it provided, and nine times 

they didn't provide an address. 

But to the extent they had 

you could have provided that to us. 

off of that website, yes. 

And that was, again, something 

control; was it not? 

Yes. 
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(Thereupon, Deposition Exhibit 

Steigerwald 30, E-mail from Susan 

Steigerwald, was marked for purposes 

of identification.) 

Q. The court reporter has handed you 

what is marked Exhibit 30. 

I want to direct your attention to 

the bottom of the first page, and that's an 

e-mail from you? 

A. Correct. 

Q. And the e-mail says. Re: 

Membership in CKAP. I removed it for now 

because of problems. Don't worry at this time 

about signing. Just come ready to testify. 

Were you referring in this e-mail 

to the petition? 

A. Yes. 

Q. And we can see that you're 

referring to the petition, because if you look 

on the second page of this document, there's an 

e-mail to you, correct? 

A. Yes. 

Q. And this person who's writing to 

you says, I can't figure out how to sign the 

Page 
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1 petition, correct? 

2 A. Yes. 

3 Q. This is Brock Landers, correct? 

4 A. Yes. 

5 Q. And you are responding to Mr. 10:31:56 

6 Landers by telling him. Don't worry about 

7 signing it? 

8 A. Yes. 

9 Q. Can you tell me what the problems 

10 were that you refer to? 10:32:03 

11 A. Because the website allows -- the 

12 website was only allowed minimal controls as to 

13 who could sign it. So a person didn't have to 

14 be a CKAP member, a person didn't have to be in 

15 the state of Ohio. 10:32:21 

16 what I found is people across the 

17 country apparently have nothing better to do 

18 than sign petitions. So there would be random 

19 signatures on this petition. So there was 

20 really - - i t was not a good controlled 10:32:30 

21 petition. 

22 Q. So you were trying to figure out a 

23 way to make sure only people who had an 

24 interest in the case --

25 A. Right. 10:32:39 
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Q. 

A. 

signatures 

meaningless 

Q. 

petition? 

A. 

Q. 

has handed 

--or the issue would sign? 

Right. 

So, basically, there's random 

on this petition that are 

J. 

But CKAP members also signed this 

Sure. 

(Thereupon, Deposition Exhibit 

Steigerwald 31, E-mail from Susan 

Steigerwald to Jim and Susan 

Borchert, was marked for purposes of 

identification.) 

Ms. Steigerwald, the court reporter 

you what's been marked Exhibit 31. 

I want you to look at the middle of 

the page, and that appears to be an e-mail from 

you to Jim 

A. 

Q. 

and Susan, correct? 

Yes. 

And it appears that is Jim and 

Susan Borchert, B O R C H E R T , which is 

referred tc 

A. 

) at the bottom of the page, correct? 

Yes. 
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Q. Are they members of CKAP? 

A. Honestly, I don't know. 

Q. okay. And then you -- you are 

saying to them, You definitely qualify for the 

all-electric discount and to sign the petition. 

The only reason I put down for Ohio 

residents was because the first week I put the 

petition out there people from all over the 

country were signing it like they had nothing 

better to do or something. 

My intent was to make sure whoever 

signed had an all-electric home in Ohio. When 

you sign, just put down the address of the 

all-electric property in Ohio. Hope that 

clarifies things for you and thanks for 

signing. 

Correct? 

A. Yes. 

Q. And that was the advice you were 

giving them sometime in July 2010, correct? 

A. Yes. 

Q. And that was what you were telling 

people on the website, that only Ohio residents 

or people who had all-electric homes in Ohio 

should sign it? 

10:34:19 

10:34:33 

10:34:48 

10:34:54 

10:35:07 
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A. Yes. 

(Thereupon, Deposition Exhibit 

Steigerwald 32, E-mail from Susan 

Steigerwald to CKAP Friends Dated 

July 16th, 2010, was marked for 

purposes of identification.) 

Q. The court reporter has handed you 

what's been marked as Exhibit 32. 

Do you recognize this as an e-mail 

that you sent out to CKAP friends on July 16th, 

2010? 

A. Yes. 

Q. And when we see e-mails of this 

type, could we refer to them as kind of your 

E-newsletters? 

A. Yes. 

Q. I mean, that's what you intended 

them to be, correct? 

A. I intended them to be updates to 

CKAP members. 

Q. Did you ever refer to them as 

newsletters? 

A. I don't recall if I did or not. I 

Page 
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1 may -- I may have. 

2 Q. It wouldn't be inappropriate to 

3 refer to them as newsletters, though? 

4 A. I usually refer to them as updates, 

5 but sure, newsletters without the frills. 10:36:42 

6 Q. Okay. And this is -- I want you to 

7 refer to the page which is marked at the bottom 

8 -- there are two numbers. Either look at page 

9 -- page 238 or page CN 001261. 

10 Are you there? 10:37:03 

11 A. Yes. 

12 Q. And then at the bottom of that 

^ ^ 3 page, it looks like there's two paragraphs, you 

14 say. Click here to go to the website and sign 

15 our petition to make the all-electric rate 10:37:14 

16 permanent in Ohio, and then you give the link. 

17 I've also added a link at the top 

18 of our website's home page. Remember that 

19 people who sign do need to live in Ohio, but do 

20 not need to live in an all-electric home. 10:37:32 

21 Thus, the more of your friends and 

22 family you get to sign, the better. When you 

23 sign, you need to include your mailing address 

24 and an e-mail address for a valid signature. 

25 Do you see that? 10:37:44 

m. 
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1 A. Um-hum, yes. 

2 Q. And when you say for a valid 

3 signature, what does that mean? 

4 A. That was my interpretation of -- I 

5 didn't want to turn any in petition that just 10:37:52 

6 had random names on it without mailing 

7 addresses, but what I found out is that people 

8 really aren't willing to put their mailing 

9 addresses on an online^petition. 
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V 

17 Q. The court reporter has handed you 

18 what's been marked in this deposition as 

19 Exhibit 34. 

20 Do you recognize this? 10:42:06 

21 A. Yes. 

22 Q. The first two pages of this 

23 document appear to be an e-mail from you to a 

24 J o y c e L e i m b a c h , L E I M B A C H , c o r r e c t ? 

25 A. Y e s . 1 0 : 4 2 : 2 0 

iL 
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Q. 

page, there 

Page 

And then moving on to the second 

is an e-mail from Ms. Leimbach to 

you, correct? 

A. 

Q. 

e-mail from 

Yes. 

And then following that, there's an 10:42 

you to Sue Daugherty and Joyce 

Leimbach, correct? 

A. 

Q. 

e-mail from 

Yes. 

And following that, there is an 

Sue Daugherty to Joyce Leimbach 10:42 

copied to you, correct? 

A. 

Q. 

e-mail from 

Yes. 

And then from that there's an 

Joyce Leimbach to somebody called 

Harold Butcher, correct? 10:43 

A. 

Q-

A. 

Q. 

A. 

exactly. 

Q. 

A. 

Q. 

her? 

Yes. 

Is Ms. Leimbach a member of CKAP? 

Yes. 

And do you know where she lives? 

The Sandusky area. I don't know 10:43 

Is she an all-electric customer? 

Yes. 

Do you know anything else about 

10:43: 
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1 A. No. 

2 Q. Does she lead any organizations 

3 like you do or like Ms. Daugherty does? 

4 A. Not that I'm aware of. 

5 Q. Now, I will tell you that there is 10:43:35 

6 some -- or I will direct you to the bottom of 

7 the first page of this exhibit, and there's 

8 some handwriting, which I will tell you is --

9 was on the copy that I received. 

10 I assume that's not your 10:43:52 

11 handwriting? 

12 A. No. 

^^13 Q. Okay. You say -- let me back up. 

14 In the paragraph before that, the 

15 second paragraph from the bottom. As far as the 10:44:26 

16 subsidize issue, that's been discussed numerous 

17 times. See my document located at our website, 

18 and you give the link. 

19 Since I wrote this document, 

20 FirstEnergy's spokesperson, Ellen Raines, has 10:44:38 

21 admitted -- has since admitted in the media 

22 that up till 2009 the A-E customer was never 

23 subsidized. 

24 But since 2009 and the current ESP 

25 we are in, the small A-E discount we were 10:44:51 
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1 originally given was being subsidized by the 

2 industrial customers. 

3 Do you see that? 

4 A. Yes. 

5 Q. Do you believe that to be true? 10:45:02 

6 A. Yes. 

7 Q. In other words, you believe that it 

8 is true that the small A-E discount is being 

9 subsidized by the industrial customers? 

10 A. One of the two. I don't recall if 10:45:17 

11 it's the RDC or the EDR, but one of the two, 

12 yes. 

13 Q. Do you know if there are any other 

14 customers that are paying for that? 

15 A. I don't recall. 10:45:27 

16 Q. Then you go on to say in the next 

17 paragraph. Amy Gomberg helped me understand 

18 that although we don't like it or necessarily 

19 think it necessary - - o r necessarily don't 

20 think it necessary, the unfortunate situation 10:45:43 

21 is that FE is guaranteed by the PUCO a certain 

22 amount of required revenue. Once that revenue 

23 pie amount is determined, they must be given 

24 that amount. 

25 Back in 2009, when the pie was 10:45:56 I 
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determined, that would include the years 2009 

till 2011; the full A-E discount was not 

figured in. Thus, if we get the discount, 

someone has to make up that amount. 

Likewise, it is highly unlikely 

(although, it would be the honest thing to do), 

for FE to eat the cost of giving us the 

discount in the future (next ESP goes from 2012 

to 2014, and there's no close paren, end of 

sentence. 

Thus, the PUCO will approve a 

revenue pie for them, including charging us the 

full amount. If they then discount our rates, 

some other rate payer will need to make up the 

difference. 

Did I read that correctly? 

A. Yes. 

Q. And is that what you believe? 

A. Yes. 

Q. Let me refer you to the last page 

of this document, and at the top we have a 

carry-over from an e-mail that you sent to 

Ms. Daugherty and Ms. Leimbach on June 26th, 

2010, correct? 

A. Yes. 
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1 Q. The prior e-mail, by the way, we u 

2 discussed -- let me start again. Let me start 

3 on the first page of this document, okay? 

4 The e-mail that we were talking 

5 about previously, when you were talking about 10:47:58 

6 the subsidized issue, that was the e-mail that 

7 you wrote to Ms. Leimbach on June 26, 2010, 

8 correct? 

9 A. Yes. 

10 Q. Now, flipping to the last page of 10:48:12 

11 this document, marked at the bottom with a 

12 number 000117, at the top is an e-mail - - i s 

13 the carry-over of an e-mail that you wrote to 

14 Ms. Daugherty and Ms. Leimbach on June 26th, 

15 2010? 10:48:29 

16 A. Yes. 

17 Q. Now, you discussed, again at the 

18 top of the page that's marked 117, the question 

19 as to what a fair rate to pay per KWH would be, 

20 correct? 10:48:46 

21 A. Yes. 

22 Q. And is it -- is that your position 

23 today? 

24 A. Let me take a minute to read. 

25 Q. Sure. 10:48:59 

W 
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A. Yes, t h a t i s my p o s i t i o n . 

î  
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Q. Ms. Steigerwald, the court reporter 

has handed you what's been marked as Exhibit 

36. 

You recognize the top of this 

document on the first page as an e-mail that 

you sent to Amy Gomberg dated June 22nd, 2010, 

correct? 

A. Yes. 

Q. And you attach to the document --

to the e-mail a -- I assume an e-mail that you 

received from the PUCO, correct? 

A. Yes. 

Q. And actually, from an individual 

who works for the service monitoring and 

enforcement department of the PUCO by the name 

of John Campbell, correct? 

A. Yes. 

Q. Is this the only contact that you 

had with Mr. Campbell that you know of? 

A. Yes. 

Q. And Mr. Campbell's basically 

Page 

10:52 

10:52 

10:52 

10:52: 

10:52: 
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Page 313 

1 saying, you know, since you are a formal party 

2 you need to go through more formal means, 

3 correct? 

4 A. Yes. 

5 Q. And you tell Ms. Gomberg that, you 10:53:05 

6 know, others -- other CKAP members had made 

7 similar requests, correct? 

8 A. Yes. 

9 Q. And was it correct to say that 

10 after you got this e-mail, you advised other 10:53:18 

11 CKAP members to not identify themselves as CKT^ 

1 ^ members in their contacts with the PUCO? 

13 A. Yes. 

14 Q. Why'd you do that? 

15 A. My reasoning was I wanted to make 10:53:30 

16 sure that because CKAP was named as a party to 

17 intervene as well as myself as an individual, I 

18 wanted to be safe and make sure that CKAP 

19 members weren't cut off from communicating with 

20 the PUCO. 10:53:48 

21 Q. Okay. So as a member - - a s CKAP 

22 members, you understood that they were supposed 

23 to go through formal means? 

24 A. No, I didn't understand that. 

Q. Okay. Well, why -- well, isn't it 10:53:58 

i 
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1 true you told them not to identify themselves 

2 as CKAP members because you feared they would 

3 get the same letter that you got from Mr. 

4 Campbell? 

5 A. No. I knew myself as a party name 10:54:10 

6 individually was in that position, but CKAP 

7 members were never told that they would be in 

8 that position. I was attempting to avoid them 

9 being told that. 

Q. All right. So you were concerned 10:54:23 

11 that if they identified themselves as CKAP 

12 members, they would get a letter like you did 

13 from Mr. Campbell, correct? 

1̂  A. Yes. 
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9 

20 Q. The court reporter has handed you 11:05:46 

21 what's been marked Exhibit 41. 

22 At the top this is an e-mail that 

23 you wrote to someone named Vince, correct? 

24 A. Yes. 

25 Q. And a s we go more t h a n ha l fway down 11 :05 :55 
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1 the page, we can see you're responding to an 

2 e-mail from Vince Astor, A S T O R, dated 

3 February 25, 2010, correct? 

4 A. Yes. 

5 Q. Can we assume that this was shortly 11:06:10 

6 -- your e-mail was shortly thereafter, and by 

7 that I mean within the week or so? 

8 A. Sure. Yes. 

9 Q. Now, you're describing some certain 

10 things to Mr. Astor, correct? 11:06:25 

11 A. Yes. 

12 Q. You're providing some facts as to 

your background, correct? 

Yes. 

And you're giving him some advice 11:06:36 

orrect? 

Yes. 

Are all the facts that you're 

this e-mail true? 

I need a minute to take a look 11:06:42 

Sure. 

You're asking about the bottom 

'̂ 5B-

14 

15 

16 

17 

18 

19 

20 

2 1 

22 

23 

24 

2 5 

A . 

Q . 

as well, 

A . 

Q . 

s ta t ing 

A . 

here. 

Q . 

A . 

section? 

Q. No. 11:06:48 
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22 

23 

24 

25 

I'm talking sibout in the body of 

your e-mail, is there any fact in that e-mail 

that's untrue? 

A. okay. Let me -- I'll take a minute 

to read. 

The facts are correct except that 

NOPEC wasn't allowed -- NOPEC/GEXAS/FirstEnergy 

Solutions at the time I wrote this e-mail was 

not allowed to service all-electric customers. 

whereas now they are. 

Q. But at the time you wrote -- you 

wrote this, every fact stated here is true? 

A. Yes. 

Q. Now, the last sentence of this 

e-mail, you're talking about how a small group 

got together with Mr. Grendell, correct? 

A. Yes. 

Q. Did you form that small group or 

was that small group formed by Mr. Grendell? 

A. It was formed by Mr. Grendell. 

Q. Okay. And at that meeting, was the 

idea that there were oral or verbal promises 

made discussed? 

A. Yes. 

Q. And was that an issue that was 

Page 

11 

11 

11 

11: 

11: 
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08: 
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1 raised by Mr. Grendell? 

2 A. Yes. 
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Q. Okay. Was Mr. Grendell -- or is 

Mr. Grendell a member of CKAP? 

A. No. 

Q. When you talked with Mr. Grendell, 

did you basically believe that he was acting as 

the lawyer for members of CKAP and other 

all-electric customers? 

A. No. 

Q. At some time did he become the 

lawyer? 

A. No. 

Q. He's not the lawyer for 

all-electric customers? 

A. No. He's the lawyer for a class 

action lawsuit. 

Q. That includes you, correct? 

Page 
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1 A. Y e s . 

2 Q. And other members of CKAP, correct? 

3 A. Yes. 

4 Q. So he's your lawyer, correct? 

5 A. He is a lawyer for the lawsuit, 11:13:13 

6 

• 

yes 
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23 Q. The court reporter has handed you 

24 what's been marked as Exhibit 44. 

25 I want to direct your attention to 11:16:37 

# 

Rennillo Deposition & Discovery - A Veritext Company 
216.523.1313 www.rennillo.com 888.391.3376 (Depo) 

ac0ed0e2-273f-4f7e-b147.569d9a6b33c9 

http://www.rennillo.com


Susan Steigerwald Volume II February 3, 2011 

10 

Page 331 

1 the bottom of the first page, and then 

2 continuing on through the rest of the document 

3 to the top of the last page. 

4 My question to you is: This is an 

5 e-mail or an update or a newsletter that you 11:17:03 

6 wrote on February 24th, 2010, correct? 

7 A. Yes. 

8 Q. And would it be fair to say that in 

9 this update or newsletter that your statement 

of facts you believed to be true? 11:17:21 

11 A. I'll need a minute to -- to read 

12 through everything. 

^P'-3 Q. Well, I guess my question is: Is 

14 it your practice to send out e-mails with 

15 statements of facts you believe to be untrue? 11:17:39 

16 A. No. 

17 Q. So if it's an e-mail, can we assume 

18 that you believed it to be true at the time you 

19 wrote it? 

20 A. Yes. 11:17:47 

21 _ _ _ _ _ 

22 (Thereupon, Deposition Exhibit 

23 Steigerwald 45, E-mail from Susan 

24 Steigerwald Dated March 3rd, 2010, 

25 was marked for purposes of 

m. 
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Q. 

what's been 

identification.) 

The court reporter has handed you 

marked Exhibit 45. 

I want to direct your attention to 

a little more than a third of the way down the 

first page going to the end of the document. 

almost three quarters of the way down. Is this 

another e-mail update, newsletter that you 

wrote? 

A. 

Q. 

2010? 

A. 

Q. 

what's been 

newsletter 

Yes. 

And this one's dated March 3rd, 

Yes. 

(Thereupon, Deposition Exhibit 

Steigerwald 46, E-mail from Susan 

Steigerwald Dated March 16th, 2010, 

was marked for purposes of 

identification.) 

The court reporter has handed you 

marked as Exhibit 46. 

Do you recognize this as an e-mail. 

or update that you wrote? 

Page 
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11:20: 
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1 A. Yes. 

2 Q. And this is an e-mail that you 

3 wrote dated March 16, 2010, correct? 

4 A. Yes. 

5 Q. Let me have you turn to the second 11:20:58 

6 page of this document. 

7 You mention in the bottom paragraph 

8 there that you spoke with Mr. Grendell on 

9 Thursday. He wanted to reiterate to us how 

important it is for us to keep active during 11:21:16 

11 the next 90 days and make sure the governor 

12 knows that we are not going away. 

^•'•3 He also suggested our group get a 

14 name relating to keeping the promise, hence 

15 keeping -- insistence for keeping the 11:21:28 

16 all-electric promise. 

17 Do you see that? 

18 A. Yes. 

19 Q. Is that true? 

20 A. Yes. 11:21:34 

21 Q. When did he suggest to you that 

22 there should be a name? 

23 A. It would have been shortly before 

24 this e-mail. I don't recall the exact date. 

25 Q, Was he your lawyer at this time? 11:21:46 
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A. 

Q. 

lawsuit at 

A. 

Q. 

A. 

Q. 

you that it 

keeping the 

A. 

Q. 

-

No. 

okay. Was he a lawyer for the 

this time? 

He was a lawyer for the lawsuit. 

Which you were involved? 

Yes. 

And he specifically mentioned to 

should have something to do with 

promise? 

Yes. 

And was it you or he that came up 

with the name Citizens For Keeping the 

All-Electric Promise? 

A. 

Q. 

A. 

Q. 

about it? 

A. 

Q. 

A. 

Q. 

A. 

I came up with the name. 

Did you run it by him? 

No. 

Did you ask him what he thought 

No. 

Did he ever give a reaction to it? 

Yes. 

What did he say? 

He said he liked it. 

(Thereupon, Deposition Exhibit 
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1 Steigerwald 47, E-mail from Sue 

2 Steigerwald Dated February 26th, 

3 2010, was marked for purposes of 

4 identification.) 

5 _ _ _ _ _ 11:22:56 

6 Q. The court reporter has handed you 

7 what's been marked as Exhibit 47. 

8 Let me refer you to the bottom of 

9 the first page where it begins, from Sue 

10 Steigerwald, and your e-mail address, sent 11:23:06 

11 Friday, February 26th, 2010, 1:12 a.m., 

12 Subject, big news, OCC makes counter proposal. 

And then the rest of this document 

14 until the top of the last page represents your 

15 e-mail. E-newsletter or update to members of 11:23:25 

16 CKAP, correct? 

17 A. Yes. 

18 _ _ _ _ _ 

19 (Thereupon, Deposition Exhibit 

20 Steigerwald 48, E-mail from Susan 

21 Steigerwald to CKAP Members Dated 

22 February 27th, 2010, was marked for 

23 purposes of identification.) 

24 _ _ _ _ _ 

25 Q. Ms. Steigerwald, the court reporter 11:24:44 

JH 
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1 has handed you what's been marked as Exhibit j 

2 48. 

3 This is an e-mail or update that 

4 you wrote to CKAP members dated February 27th, 

5 2010, correct? 11:25:00 

6 A. Yes. 

7 Q. And this e-mail, newsletter, update 

8 runs to the second to last -- or, actually the 

9 second -- the last page of this document, 

10 correct? 11:25:15 

11 A. Yes. 

12 _ _ _ _ _ 

13 (Thereupon, Deposition Exhibit 

14 Steigerwald 49, E-mail from Susan 

15 Steigerwald Dated March 9th, 2010, 

16 was marked for purposes of 

17 identification.) 

18 _ _ _ _ _ 

19 Q. Ms. Steigerwald, the court reporter 

20 has handed you what's been marked as Exhibit 11:26:13 

21 49. 

22 Starting about a little more than 

23 halfway down the first page, there is another 

24 e-mail. E-newsletter or update that you're 

25 sending out, correct? 11:26:29 

i 
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1 A. Yes. 

2 Q. This is, obviously -- these 

3 newsletters are things that you wrote, correct? 

4 A. Yes. 

5 Q. This one is dated March 9, 2010, 11:26:36 

6 correct? 

7 A. Yes. 

8 Q. And in this e-mail, you're 

9 instructing individuals how to file complaints, 

10 correct? 11:26:56 

11 A. Yes. 

12 Q. And you're instructing them on the 

P̂'-3 second page to cut and paste -- baby, cut and 

14 paste, correct? 

15 A. Yes. 11:27:06 

16 Q. And t h i s advice or e-mail i s 

17 b a s i c a l l y repea ted through the r e s t of t h i s 

18 document, c o r r e c t , t i l l the l a s t page? 

19 A. What do you mean by t h i s advice? 

20 Q . Well, you have an e-mail t h a t 11:27:21 

21 s t a r t s on the f i r s t page of t h i s document, and 

22 t h a t e-mail appears t o go u n t i l the page t h a t ' s 

23 marked 37, c o r r e c t ? 

24 A . Right, the e-mail cont inues , ye s . 

•

25 Q. And then on page 37, t h e r e ' s a 11:27:37 
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1 similar e-mail that you're writing; this one 

2 dated February 19th, correct? And it appears 

3 to be quite similar to the first e-mail; would 

4 you agree? 

5 A. Yes. 11:27:56 

6 Q. So these -- what we see in Exhibit 

7 49 are two e-mails where you're urging CKAP 

8 members to complain? 

9 A. Yes. 

10 Q. And how to file complaints? 11:28:09 

11 A. Yes. 

12 Q. Including cutting and pasting? 

13 A. Cutting and pasting their thoughts 

14 into these different links, yes. 

15 _ _ _ _ _ 

16 (Thereupon, Deposition Exhibit 

17 Steigerwald 50, E-mail from Susan 

18 Steigerwald Dated March 18th, 2010, 

19 was marked for purposes of 

20 identification.) 

21 _ _ _ _ _ 

22 Q, Ms. Steigerwald, the court reporter 

23 has handed you Exhibit 50. 

24 This, too, is another e-mail, 

25 E-newsletter or update that you were sending 11:29:05 

# 
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^ L 

out to your CKAP friends, correct? 

A. Yes. 

Q. This one is dated March 18, 

correct? 

A. Yes. 

(Thereupon, Deposition Exhibit 

Steigerwald 51, Document Bates 

Stamped CN001107 to CNOOllll, was 

marked for purposes of 

identification.) 

Q. The court reporter has handed you 

what's been marked Exhibit 51, a document that 

contains a series of e-mails. 

And I want to specifically refer 

you to one that begins at the bottom of the 

first page of this document that's dated March 

31, 2010, subject, CKAP, time to complain 

again. 

Do you see that? 

A. Yes. 

Q. And this e-mail -- this is an 

e-mail, update or E-newsletter that continues 

to the top of the last page of this document. 

Page 339 
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1 correct? 

2 A. Yes. 

3 _ _ _ _ _ 

4 (Thereupon, Deposition Exhibit 

5 Steigerwald 52, E-mail from Susan 

6 Steigerwald Dated April 8th, 2010, 

7 was marked for purposes of 

8 identification.) 

9 _ _ _ _ _ 

10 Q. Ms. Steigerwald, the court reporter 11:36:23 

11 has handed you Exhibit 52 for purposes of this 

12 deposition. 

13 Starting towards the bottom of the 

14 first page, that appears to be the start of an 

15 e-mail. E-newsletter or update that you wrote, 11:36:40 

16 correct? 

17 A. Yes. 

18 Q. And that document continues till 

19 the last page of -- or that e-mail, newsletter, 

20 update continues to the last page of this 11:36:55 

21 document, correct? 

22 A. Yes. 

23 Q. And this is dated April 8th, 2010, 

24 correct? 

25 A. Y e s . 11:37:10 4 
R e n n i l l o D e p o s i t i o n & Discovery - A V e r i t e x t Company 

216.523.1313 www.rennil lo.com 888.391.3376 (Depo) 
ac0ed0e2-273f-4f7e-b147-569d9a6b33c9 

http://www.rennillo.com


fl 

1 

1 

Susan Ste 

• 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

igerwald Volume II February 3, 

Q. 

has handed 

53. 

e-mai 

or E-

2010, 

.1 that 

A. 

Q. 

(Thereupon, Deposition Exhibit 

Steigerwald 53, E-mail from Susan 

Steigerwald Dated June 10th, 2010, 

was marked for purposes of 

identification.) 

Ms. Steigerwald, the court reporter 

you what's been marked as Exhibit 

Starting at the bottom, there is an 

you wrote, correct? 

Yes. 

This is another one of your updates , 

newsletters, and this one's dated June 10, \ 

correct? 

A. 

Q. 

Yes. 

This one's entitled, CKAP, Friday 

is pester the PUCO day. 

A. 

Do you see that? 

Yes. 

(Thereupon, Deposition Exhibit 

Steigerwald 54, E-mail from Susan 

Steigerwald Dated November 2nd, 

Page 

11:38 

11:38 

11:38 

2011 
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1 2010, was marked for purposes of 

2 identification.) 

3 _ _ _ _ _ 

4 Q. The court reporter has handed you 

5 what's been marked as Exhibit 54, another 11:38:59 

6 document. 

7 This one is another e-mail, 

8 E-newsletter or update that you wrote, correct? 

9 A. Yes. 

10 Q. This one is dated November 2, 2010, 11:39:11 

11 correct? 

12 A. Yes. 

13 Q. And your e-mail. E-newsletter or 

14 update continues to the last page of this 

15 document, correct? 11:39:21 

16 A. Yes. 

17 _ _ _ _ _ 

18 (Thereupon, Deposition Exhibit 

19 Steigerwald 55, E-mail from Susan 

20 Steigerwald Dated November 12th, 

21 2010, was marked for purposes of 

22 identification.) 

23 

24 Q. The court reporter has handed you 

25 what is marked Exhibit 55. 11:40:12 

• 

P 
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m. 

9_ 

Page 343 

1 You recognize this as another 

2 e-mail, E-newsletter or update that you were 

3 sending out, correct? 

4 A. Yes. 

5 Q. This one begins about halfway down 11:40:20 

6 the first page? 

7 A. Yes. 

8 Q. And it's dated February 12, 2010? 

9 A. Yes. 

Q. And it's dated -- the subject is, 11:40:30 

11 CKAP FE wins delay in A-E case, correct? 

12 A. Correction. You said February 

'i3 12th. It's November 12th. 

14 Q. Thank you for that correction. 

15 And the e-mail continues to the top: 11:40:44 

16 of the last page of this document, correct? 

17 A. Yes. 
18 _ _ _ _ _ 

19 (Thereupon, Deposition Exhibit 

20 Steigerwald 56, E-mail from Susan 

21 Steigerwald Dated February 23rd, 

22 2010, was marked for purposes of 

23 identification.) 

24 _ _ _ _ _ 

25 Q. The court reporter has handed you 11:41:24 
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1 what's been marked Exhibit 56. 

2 This is an e-mail that you sent out 

3 to CKAP members starting at the bottom of the 

4 first page dated February 23, 2010, correct? 

5 A. Yes. 11:41:41 

6 Q. This is another e-mail, 

7 E-newsletter or update, correct? 

8 A. Yes. 

9 Q. You wrote all of this, correct? 

10 A. I'm sorry? 11:41:51 

11 Q. You wrote all of this, correct? 

12 A. Yes. 

13 Q. Let me refer you to the second page 

14 of this document, and towards the bottom there 

15 is an action item 2, correct? 11:42:28 

16 A. Yes. 

17 Q. And you said. We all need to 

18 formally oppose FirstEnergy's 20-percent cap 

19 proposal submitted February 12th and currently 

20 being reviewed by the PUCO, as well as a 11:42:41 

21 current case that they have -- they have 

22 pending to actually take away our residential 

23 distribution credit. I'll stop there. 

24 Was the current case that you refer 

25 to the ESP case, to your understanding? 11:42:55 

t 

4 

^ 
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1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

W-' 

9_ 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

A. The current case to take away the 

residential distribution credit. 

Q. Do you mean the ESP by that? 

A. No. 

Q. what do you mean by that? 

A. That one was case 090906. 

Q. Was that an ESP case? 

A. No. 

Q. What was it? 

A. Just a regular rate case, to my 

understanding. 

Q. To your understanding. 

Then flipping the page, you say at 

the top of the page that's marked 59 or 

CN001082, To recap, FE's February 12th proposal 

would cap our total bill increase to a max of 

20 percent to start. Then would gradually 

phase the remaining increases over eight years. 

We need to oppose both of these cases. Please 

click on the following link to do so and cut 

and paste the italicized text below into the 

complaint form. 

Do you see that? 

A. Yes. 

Q. And then you provided them some 

11:43:06 

11:43:15 

11:43:33 

11:43:49 

11:43:58 
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1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

text that they could cut and paste, correct? 

A. Yes. 

Q. Adding that they could feel free to 

add their own text, correct? 

A. Yes. 

Q. And do you know whether some 

individuals do -- did that? 

A. Yes, they did. 

Q. Did you look on the PUCO's website 

to see that? 

A. I've seen some, yes. 

(Thereupon, Deposition Exhibit 

Steigerwald 57, Series of Complaints 

Filed with PUCO, was marked for 

purposes of identification.) 

Q. I want to ask you if you -- well, 

Exhibit 57 appears to be a series of 

complaints, correct? 

A. Yes. 

Q. That are filed with the PUCO under 

various individuals' names, correct? 

A. Yes. 

Page 
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9 Page 359 

• 

23 Q. Handing you what's been marked as 

24 Exhibit 58; this is another e-mail, 

25 E-newsletter, update that you wrote, correct? 12:05:26 
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2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

A. 

Q. 

Page 

Yes. 

And this one is dated March 5, 

2010, correct? 

A. 

Q. 

Yes. 

The re: line is. Subject, 12:05 

clarifying who's in and who's left out of PUCO 

reinstatement order, correct? 

A. 

Q. 

the last 

A. 

Q. 

another e 

sent out 

A. 

Q. 

refer you 

There's a 

Yes. 

And your e-mail goes to the top of 

page of this document, correct? 12:05 

Yes. 

(Thereupon, Deposition Exhibit 

Steigerwald 59, E-mail from Susan 

Steigerwald Dated March 22nd, 2010, 

was marked for purposes of 

identification.) 

Ms. Steigerwald, Exhibit 59 is 

-mail. E-newsletter or update that you 12:06 

to members of CKAP, correct? 

Yes. 

And particularly let's -- let me 

down to the bottom of the first page. 

-- from Sue Steigerwald, sent Monday, 12:07: 

2011 
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1 March 22nd, 2010 at 12:10 a.m., correct? 

2 A. Yes. 

3 Q. And then you go on in this e-mail 

4 that continues to almost two-thirds of the way 

5 down the last page, correct? 12:07:19 

6 A. Yes. 

7 Q. And, again, this is all material 

8 that you wrote, correct? 

9 A. Yes. 

10 Q. Or quoted from others, correct? 12:07:31 

11 A. Yes. 

12 Q. On Exhibit 59, on the page that's 

'i3 marked 214 or CN001237 -- are you there? 

14 A. Yes. 

15 Q. There is a series of asterisks, and: 12:08:34 

16 then you say, FirstEnergy case to take away our 

17 residential distribution credit, correct? 

18 A. Yes. 

19 Q. And in this you are advising folks 

20 that Amy Gomberg from the OCC is advising you 12:08:50 

21 of the final settlement discussions, correct? 

22 A. I have to read the paragraph. 

23 She is telling me that, yes, they 

24 are in final settlement discussions. 

25 Q. And she had talked to you earlier 12:09:15 
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1 - - w e had discussed earlier that she had 

2 briefed you on those discussions, correct? 

3 A. No, that's a different case. 

4 Q. What was the case that they had 

5 briefed you on? 12:09:24 

6 A. We talked about - - i n the ESP case, 

7 we were told what the all-electric settlement 

8 offer was as part of that case. 

9 Q. Okay. And that was a different 

10 case than 09906? 12:09:39 

11 A. Yes. 

12 Q. So you -- you received no 

13 information about the settlement discussions in 

14 09906, other than that there were discussions? 

15 A. Correct. 12:09:52 

16 _ _ _ _ _ 

17 (Thereupon, Deposition Exhibit 

18 Steigerwald 60, E-mail from Susan 

19 Steigerwald Dated December 12th, 

20 2010, was marked for purposes of 

21 identification.) 

22 

• 

23 Q. The court reporter has handed you 

24 what's been marked for identification as 

25 Exhibit 60. 12:10:34 
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1 Starting at the bottom of the first 

2 page, where it says from Sue Steigerwald, sent 

3 Sunday, December 12th, 2010; that starts an 

4 e-mail. E-newsletter or update that you wrote, 

5 correct? 12:10:48 

6 A. Yes. 

7 Q. And this e-mail ends towards the 

8 bottom of the last page of this document, 

9 correct? 

10 A. Yes. 12:10:54 

W 

• 
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13 Q. Ms. Steigerwald, the court reporter 

14 has handed you what's been marked as Exhibit 

15 63. 12:31:18 

16 Starting towards the bottom of the 

17 first page, this begins an e-mail. E-newsletter 

18 or update that you sent out to CKAP members on 

19 March 24, 2010, correct? 

20 A. Yes. 12:31:31 

21 Q. And this e-mail continues through 

22 the end of this document, correct? 

23 A. Yes. 

24 Q. And up through the third page, the 

25 page that has the numbers 120 or CN001143, 12:31:53 
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1 that's information that you wrote, correct? 

2 A. Yes. 

3 Q. And then is the rest of the 

4 information, information that came from Mr. 

5 Grendell's office? 12:32:15 

6 A. Yes. 

7 Q. And you're passing along 

8 information that came from Mr. Grendell's 

9 office or OCC? 

10 A. Right. Correct. 12:32:31 

11 _ _ _ _ _ 

12 (Thereupon, Deposition Exhibit 

'i3 Steigerwald 64, E-mail from Susan 

14 Steigerwald Dated April 16th, 2010, 

15 was marked for purposes of 

16 identification.) 

17 _ _ _ _ _ 

18 Q. Exhibit 64, starting a little more 

19 -- little less than halfway down the first 

20 page, is an e-mail. E-newsletter or update that 12:33:30 

21 you wrote to CKAP members on April 16, 2010, 

22 correct? 

23 A. Yes. 

24 Q. And this e-mail continues to the 

25 end of this document, correct? 12:33:49 
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Susan Steigerwald January 21, 2011 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

Q-

husband are 

for CEI? 

A. 

Q. 

Do you know whether you or your 

listed as the customer of record 

My husband. 

When you purchased your home, do 

you kndw what the electric rate was? 

A. 

Q. 

rate means 

A. 

Could you define the electric rate? 

Do you know what the word electric 

or the term — 

Well, it depends if you mean the 

kilowatt rate, the — 

Q-

A. 

Q. 

residential 

that time? 

A. 

(i. 
a rate less 

Yes, I mean the kilowatt. 

The kilowatt rate was 1.9 cents. 

Do you know what the standard 

customers for CEI were paying at 

No. 

Do you believe that you were paying 

than the standard residential 

customers were paying? 

A. 

Q. 

A. 

Yes. 

But you don't know by how much? 

Nope. 

09 

09 

09 

09 

Pag 

13: 

:13: 

:13: 

:14: 

e 8 

26 

45 

58 
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13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

Q. 

degree? 

A. 

Q:. 

degree? 

A. 

Q. 

A, 

Q. 

A. 

Q. 

going to 

College? 

When did you get your associate's 

85. 

When did you get your bachelor's 

88. 

Where did you go to high school? 

Mentor High School. 

When did you graduate? 

83. 

Were you employed while you were 

school at Lakeland or Notre Dame 

Page 12 

09:17:26 

09:17:39 

09:17:49 

Rennillo Deposition & Discovery - A Veritext Company 
216.523.1313 www.rennillo.com 888.391.3376 (Depo) 

ba2d8c79-3b25-497d-b614^3864c08ae32 

http://www.rennillo.com


Sus 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

an Steigerwald January 

A. 

,Q. 

A. 

Yes. 

Where did you work? 

At Lakeland I worked at the college 

itself, and also while I was at Notre Dame. 

Q. 

Dame and 

A. 

going t o 

Q. 

A. 

Q. 

A. 

answered 

So you had part-time work at Notre 

Lakeland? 

No, I worked at Lakeland while 

Lakeland and Notre Dame. 

What did you do for Lakeland? 

I worked in the admissions office. 

Doing what? 

I was an admissions clerk, I 

the phones, did filing, et cetera. 

21, 2011 

Page 13 
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14 Q. Starting in 1988? 

15 A. Yes. 09:19:24 

16 Q. What were your responsibilities as 

17 vice-president senior — senior project 

18 manager? 

19 A. I oversaw a team of project 

20 managers and business analysts. 09:19:38 

21 Q. And what did they do? 

22 A. They handled corporate-wide IT 

23 projects for the bank. 

24 Q. So all your responsibilities were 

25 within the IT department? 09:19:50 
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1 A. That — that particular job was — 

2 I was not part of IT. I was part of — I 

3 reported directly to the owners of the bank. 

4 Q. But your responsibilities related 

5 to IT work? 09:20:04 

6 A. Yes. -

• .,T5!!'«,.-fii''.'?;.i".'"..'. 
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10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

Q. And is it correct to say that when 

you left Ohio Savings you left basically to 

take care of your family? 

A. Yes. 

Q. And you've been working in the home 

ever since? 

A. No, I work outside the home now. 

too. 

Q. Okay. What do you do now? 

A. I am a writing consultant tutor at 

Lakeland College part time. 

Q. How long have you had that job? 

A. I started last fall, September of 

10 — September of 9. 

Q. September of 09? 

A. Um-hum. 

Page 15 
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1 Q. Is that yes? 

2 A. Yes. 
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22 Q. Do you know whether that $200,000 

23 value is the highest value that your house has 

24 ever had? 

25 A. No. 09:23:12 
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Poli t i cal_Eraai1s.TXT 
mentioned t o thera was i t was an " " A l l E l e c t r i c " " , which was fol lowed by the 
quest ion- " " I s tha t somethinf you would consider because o f the controversy wi th 
ra tes?"" . Those statements and the escalat ion o f tha t perception i s not only 
impacting our current a t tenpt a t se l l i ng our home, but I fear i t w i l l l i nger much 
longer. That 16ng terra impact through perception i s going t o be cost ly to us as 
homeowners. 

Not only does SB236 have to pass to re insta te the rates, i t has to pass wi th 
a strong message o f support f o r the A l l E lec t r i c Purpose. 

Thank you f o r a l l the help, I fee l we are i n good hands. 

Adam Hutcheson 
14525 Hart ford T r a i l 
s t r ongsv i l l e , OH 44136 
216-544-2789 

Email c l a s s i f i c a t i o n : KeyCorp in te rna l 

This communication may contain pr iv i leged and/or conf ident ia l in format ion. 
I t i s intended so le ly f o r the use of the addressee. I f you are not the intended 
rec ip ien t , you are s t r i c t l y prohib i ted from d isc los ing , copying, d i s t r i b u t i n g or 
using any o f t h i s in format ion. I f you received t h i s communication i n e r ro r , please 
contact the sender iimnediately and destroy the material i n i t s e n t i r e t y , whether 
e lect ron ic or hat'd copy. This communication may contain nonpublic personal 
information about consumers subject to the res t r i c t i ons o f the Gramm-ueach-Bliley 
Act. You may not d i r e c t l y or i n d i r e c t l y reuse or rediscTose such information fo r any 
purpose other than t o provide the services fo r which you are receiving the 
in format ion. 127 Public Square, Cleveland, OH 44114 

I f you prefer not to receive fu tu re e-mail o f f e rs f o r products or services 
from Key 

send an e-mail t o mailto:DNERequests@key.com w i th 'NO Promotional E-mails' 
i n the 

SUBJECT l i n e . 

NO v i rus found i n t h i s message. 
checked by AVG - www.avg.cora 
vers ion: 10.0.1191 / v i rus Database: 1435/3375 - Release Date: 01/12/11 

" sue Steigerwald sue2811@roadrunner.cora SMTP "Lynch, Jenni fer" 
jennifer.Lynch@governor.ohio.gov SMTP 

Normal 
Fw: 5B236 "Another story fo r you t o read. 

Or ig inal r^ssage — — 
From: Tom Logan <maiTto:thlogan@neohio.twcbc.com> 
TO: SD10@senate.sitate.oh.us 
sent: Thursday, ^ay 27, 2010 4:27 PM 
Subject: SB236 

Dear Sen. widener. 

My name i s Torn Logan and I t e s t i f i e d i n support o f SB236 l as t Tuesday evening. I 
encourage you t o vote t h i s b i l l out o f committee and on t o the f u l l senate fo r vote. 
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I believe it is imperative that the all-electric rate be cast in public law as OE/FE 
will later convince the Ptico to cleanly sever the contract OE/FE has had with 
all-electric horte owners for these 30+ years, we understand contract law. O E / F E is 
using the PUCO to shield itself from its contractual obligations and will continue 
to do so if not stopped now. 

I would like to pass on to you that contrary to what the PUCO chairman testified 
about ""if only someone had filed a complaint, we would not have had all this 
acrimony"", the beat goes on with OE/FE and PUCO on treatment of their customers. 
I would like to give you this personal experience, which i endured just before the 
Tuesday testimony. 

Background: I own a metal stamping plant in salem, OH. in 2006 i was forced to 
shut the plant d<wn because of unfair Chinese dumping of stamped metal parts into 
the us. We had to kick 20 highly skilled and highly paid employees onto the street. 
Being a large user of electricity while the plant was in operation and owning our 

own primary transformers, we were on a Primary Rate, with the plant closing i knew 
that our large transformers would continue to consume lots power, even though they 
were in standby mode. I contacted the Ohio Edison customer representative to 
explore changing over the electrical service to secondary Rate. This would mean 
that OE would stjipply what little power we would need off OE's transformers. I was 
told that OE could give rae the secondary Rate while the plant is in standby, with 
hopes that manufacturing would turnaround and we would again be big users or 
electrical power, we went on the secondary Rate, was billed accordingly, and we 
paid our bills inraediately upon receipt. 

what Happened: "n«o weeks ago, I received a notice from OE/FE that i had been 
arbitrarily changed back to the Primary Rate (with its associated higher cost) and 
that I was being back billed for nearly $2000 for what O E / F E decided i should have 
paid in the previous periods. This, even though l had been put of the secondary 
Rate by OE itself!! 

My OE/FE customer contact representative said there was nothing he could do about it 
and that he had had complaints from other companies in my situation. He said that 
the PUCO allowslOE/FE to go back up to 7 years on billings like this, i, of course, 
immediately contacted the PUCO about this back billing, i spoke to Miss Hamilton. 
She said and I (juote, ""Did you get the change over to the secondary Rate in 
writing?"" I said, ""NO, I have a verbal agreement for the secondary Rate and 
have a 3 year history of receiving and paying invoices at that rate."" she said, 
""Get a lawyer."" End of discussion, NO suggestion to fill out some XYZcomplaint 
form and the PUCO would review it. Nothing but, ""Get a lawyer."" 

I relate this episode to show that OE/FE will do whatever it wants with rates and 
there is no support for the customer from the PUCO. Please believe me, if the 
all-electric home rate is not permanently reinstated and cast in Ohio Law, and as 
soon as the dust has settled, OE/FE will be back working behind the scenes with the 
PUCO to do away with the all-electric home rate. Please get SB236 on its way to the 
full senate. 

sincerely, 

Thomas H. Logan 
canfield, OH 44406 
CB) 330-332-8400 
(cell) 330-206-0160 
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Where is the proof that the gas/electric customers have EVER subsidized the 
discounted rates offered to the all-electric customers? Contrary to what First Energy 
is stating publicly, there is no proof tfiat subsidies were ever charged by them. 

The discoxmted all electric rates were bom in the mid 1970s when the electric 
companies heavily promoted the building of all electric homes to both home builders and 
consumers. At the time, it was a wise business decision by the electric companies to 
increase their winter sales of electricity. Since summer was their p e ^ time and their 
electric plants were built to handle peak capacities, the winter months posed a problem 
for the electric companies who had to maintain high overhead costs during periods of low 
electricity sales. 

The solution was to dramatically mcrease their electricity sales in the winter time 
to offset their high overhead costs. Realizing they needed to sell more electricity during 
the winter months, the electric companies heavily promoted the sales of all electric homes 
with the written promise of a quantity discounted all-electric rate that would last forever. 
This plan helped the electric companies make more profit during off peak times to help 
pay their high overhead costs. 

The plan also helped the all-electric customer to heat their home for similar 
energy costs as the gas/electric user. Additionally, the plan helped the gas/electric 
customer because First Energy did not need to raise the gas/electric customer's rates to 
help offset their high overhead costs. The all electric home program was a win-win-win 
solution for everyone involved. 

This was true for over 30 years under a regulated electricity market. When Ohio 
approved the de-regulation of its electricity market in 1999 and changes began to be 
implemented in 2001, First Energy was able to sell its off-peak winter electricity on the 
grid for more money than it was charging its all-electric customer. Thus, First Energy 
realized the all-electric customer was no longer needed or desired, and it began plans to 
eliminate the all-electric rate program. In 2007, it stopped offering the all-electric rate 
program to new homeowners but grandfathered in current homeowners. In 2009, First 
Energy completely eliminated the all-electric rate program for current homeowners too. 

By eliminating the all-electric rate program which was guaranteed in writing. First 
Energy has committed a breach of contract. First Energy has used many creative tactics 
to justify this breach, such as trying to encourage conservation and the "unfairness" of the 
gas/electric users supposedly subsidizing the all-electric customer. First Energy has yet 
to prove any of these reasons for eliminating the all-electric rate program. The fact is that 
First Energy used the all-electric customer for as long as it benefited them, and then they 
simply dumped them! 

First Energy is smart in trying to pit the gas/electric user against the all-electric 
user by falsely proclaiming that they have been charged more in the past in order to 
subsidize the all-electric rate. First Energy has temporarily been ordered to continue 
selling to all-electric customers at the guaranteed discounted rate, and they now have a 
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large dilemma on their hands! The gas/electric users must realize that First Energy does 
indeed want to charge them more to make up the difference if they afe forced to continue 
selling the all-electric customer power at the guaranteed discounted rate. However, the 
gas/electric customer must also realize that they have not been charged more in the past 
to subsidize the all-electric rate program. 

The idea of the quantity discount is widely accepted by consumers in all facets of 
business. The consumer who buys 10 widgets does not complain that the customer who 
buys 100 widgets receives a lower per item price. It is also a commonly accepted 
principle that the merchant accepts less profit per item on the products sold in quantity. 
This is what First Energy has done for over 30 years until they decided it no longer 
benefited them. 

First Energy must not be allowed to raise other customer's rates to pay for their 
own breach of contract and poor business planning! Instead, First Energy must pay for 
their mistake from stockholder profits! First Energy has a recently established Wstory of 
asking permission to charge consumers for their own business mistakes. This is 
illustrated by their recent PUCO request to recoup over $700,000 firom customers for 
their failed CFL distribution plan. 

If anyone still has doubts that the all-electric rate was being subsidized by others, 
then please research whose bills have gone down when the all-electric customer's bills 
skyrocketed? Likewise, if First Energy truly needed the extra income that they have 
enjoyed collecting firom the all-electric customer since the discount was eliminated, then 
how can they possibly withstand the sudden loss of this income when the rates become 
reinstated in mid March? The answer is that since First Energy is both the supplier and 
the distributor, it can artificially inflate its per kilowatt generation costs, and subsequently 
deflate Ihe price on its mtemal books to cover the supposed "loss," 

First EiJergy must not be allowed to raise the rates of others simply to increase 
stockholder profits. Furthermore, the media must stop reporting that the gas/electric 
customer has subsidized the all-electric customer because there is no evidence to prove 
this. 

Sincerely, 

Sue Steigerwald 
10731 Beechwood Drive 
Kirtland, OH 44094 
440-667-6124 
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f?.e: PR ̂ I R S " ENERGY 

Subject: Re: PR & FIRST ENERGY 
From: "Sue Steigerwald" <sue2811 @roadrunner.com> 

"Date: Fri, 3 Sep 2010 08:36:22 -0400 
To: <SueD@ServingourSeniors.org> 
CC: "Gomberg, Amy" <gomberg@occ.state,oh.Us>, "Westerhold, Matt" 
<mattwesterhold@sandu8kyregister,com>, "Ouriel, Andy" <andyouriel@sanduskyregister.cora> 

Hey Sue, 

While technically FE is correct in that they were giving us these meager 3.6 cent credits to help 
"us transition, It just shows how desperate they are to even point it out. Keep In mind that the 
bill increases everyone saw INCLUDED those meager discounts, so our bills would have been 
EVEN HIGHER without those piddly discounts. And I'm sure Amy pointed out that FE had 
already applied to the PUCO to eliminate the meager 3.6 cent increases before all the ruckus 
had started. 

To put things in perspective, my March bill that should have been $330 was $570 with the 
meager 3.6 cent discount. It would have been $70 higher for a total of $640 without the little 

"discount. 

Andy - if they pursue with a letter to the Editor or something, please let me know and I'll rebutt 
it. 

Sue 

— Original Message — 
From: Sue Daugherty 
To: 'Sue Steigerwald' 
Sent: Friday, September 03. 2010 6:23 AM , 
Subject: FW: PR & FIRST ENERGY 

Sue, You have got to read First Energ/s PR Director's e-mail to the Sandusky 
Register..,. (Scroti down) 
Sue Daugherty 

From: Andy Ouriel [mailto;andyouriel@sandusl<yregister.com] 
Sent! Thursday, September 02,2010 3:16 PM 
To; SueD@ServinqourSeniors.otti 
Subject: Re; PR & RRST ENERGY 

Sue, 

I sent it to Amy and she more or less said the same thing with you. 

I cait't remember if I CC Sue, but feel free to sent it to her. 

Th£ink.s 
Andy 
On Sep 2,2010, at 2:55 PM. Sue. Daugherty wrote: 

^^tEJOBBrr n 
peponenti Qoij^CitM^ 
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Re: PR * FIRST ENERGY 

Are you going to share this with Amy Gomberg and Sue 
Steigerwald? 

Sue Daugherty 
Director 
Serving Our Seniors 
310 E. Boalt Street 
Suite A 
Sandusky, OH 44870 

419-624-8173 
1-800-564-1856 
Fax: 419-624-8176 
This e-nr»il message, including any attachnoents, is for the sole use of the intended recipient(s) and may 
contain private, ronfidential, and/or privileged information. Any unauthorized review, use, disclosure, or 
distribution is prohibited. If you are not the intended recipient, employee, or agent responsible for 
delh^edng tills message, please contact the sender by reply e-mail and destroy all copies of the original 
e-^nall message. 

From: Andy Ouri^ rmaiitD:andvouriel@sandusl<vreQlster.com1 
Sent" Wedn^day, September 01, 2010 2:55 PM 
To; sued@servjnaoursenlors.orq 
Subject; Fwd: 

Sue, 

Thought you might find this interesting. 

Begin forwarded message: 

From: raineseQfir^eneravcorp.com 
Date: September t, 201010:16:13AM EOT 
T« ourlBl@sandU3kvf«aister.com 
Cc: mattwesterholcj! @ sandvskvregist3r.com 

Good morning, Andy. Thanl<s for tal<ing the time to talk with us yesterday. I saw your story and there is one 
point I would like to clarify. We never stopped providing a discount to customers who were on special electric 
hating rales, in fact, customers who were served under those rates at the end of 2008 began receiving a 3.6 
cent-per-kilowatt-lhour reduction in their bills in early to mid-2009. This discount -- which was in place prior to the 
Commission ordare to provide additional credits - was intended to help transition their rates closer to standard 
residential custorners' rates. The high bills came when winter heating drove usage up, partially because of the 
©llmtnatlon of the! declining block structure (i.e. the more you use, the lower the per-kiiowatt-hour price). 

This doesn't change our commitment to address this issue. But it is simply inconect to state that the discount 
was removed. 
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'w: New Eiectrfc Rates 

Subject: Fw: New Electric Rates 
From: "Sue Steigerwald" <sue281 l@roadrunner.coni> 
Date: Mou, 21. Jun 2010 17:34:52 -0400 
To: "Gomberg, Amy" <goniberg@occ.state.oh.us> 
CC: "Funk, John" <jfunk.@plaind.com> 

Amy, 

Several people have mentioned to me seeing record low bills in May and June. At first I 
thought, well, let's just be grateful. However, some people are even more skeptical and 
untrusting of FE than I am. (See below) Some people are fearing FE Is purposely charging us 
less than ever before to inflate their supposed "losses". \ 

Please pass this along to Tony Yankel for his review. 

Thanks, 

Sue 
— Original Ivlessage 
From: wmbruton@iuno.com 
To: siie2811@roaclrunner.com 
Cc: karenpace@att.net; ivrm12394@aol.com ; funone123@aol.com ; 2zak@sbcalobal.net 
Sent: Sunday, June 20,2010 2:47 PM 
Subject: New Electric Rates 

Sue, 

1 have attached data of 4 residents of Olympia in Strongsville that have received record low electric 
costs for all months and/or record low electric rates (cost/kwh) for the months of May and June. Most 
people understandably don't keep such records, but the four of us have maintained electric usage and 
costs for over 11 years in our AE homes. Three of the four of us have established records in both cost 
and rate. The fourth only set tlie rate record for both of the months. May and June. You will note that he 
had nmch higher usage, for him, in May, 2010 and that is why May only came in ninth for overall low 
cost. His June, 2010 bill was second lowest in cost. His lowest bill was in October, 2002 when he used 
very little electricity. I might add tliat no one has told nie they did not set a low electric bill records in 
May and June of this year. Others, to whom I have talked, did not know and/or their bill record keeping 
did not go back far enough to make the data meaningful. 

I have briefly discussed ray personal rate record with Kevin Corcoran of Ridgeville and with Amanda 
Garrett of the Sun Star. Both found it interesting and at least Amanda said she would look into it 
fuitlier. 1 may contact them again because I now have four sets of data and am looking for more. I have 
brought up the subject, via email, with John Funk, but have not had any response. Tomoirow I intend to 
present the data to Matt Patten, who is having an office session at the Strongsville Library from 11:00 
AM to 2:00 PM. 

1 don't know whether this is of particular interest to you, but consider that FE wants to make tlie ease to 
the PUCO that they lose an awful lot of income with tlie AE discounted rates. The question is: are they 
going to present the right data or the data from the new "approximate" AE rates which are lower than the 
original AE discount rates? 

I I I A rt EXHBrr__i2_ I 
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Fw; New Elearic Rates 

Thanks for your consideration. 

Bill Bruton 

TODAY: IPads for $23.74? 
SPECIAL REPORT: iPads are being auctioned for an incredible 80% off I 
MallSipanner has detected a pogslble fraud attempt from "thlrdo^tvoffers.iuno.com" claiming to be 
ctfps.net 

Content-Type: application/octet-stream 
El.RateCompare.docx ^ ^ , „ ,. . .^ 

Content-Encoding: base64 

005428 
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Bill Bruton 
12640 Ionia Court, Strongsville, OH 
44149 

DATE 

Jun-10 

May-10 

Oct-99 

Aug-09 

Oct-01 

Oct-02 

Oct-04 

Oct-98 

Jun-07 

Jun-06 

May-04 

Nov-05 

Oct-03 

Nov-04 

COST 

$58.80 

$65.42 

$67.17 

$67.24 

$71.46 

$71.60 

$73.07 

$74.22 

$76.39 

$76.47 

$78.20 

$78.63 

$79.36 

$79.84 

KWH 

714 

898 

531 

530 

651 

656 

732 

620 

726 

779 

835 

877 

863 

926 

$/KWH 

$0.0824 

$0.0729 

$0.1265 

$0.1269 

$0.1098 

$0.1091 

$0.0998 

$0.1197 

$0.1052 

$0.0982 

$0.0937 

$0.0897 

$0.0920 

$0.0862 

George Smolak 
12701 Ionia Court, Strongsville, OH 
44149 

DATE 

Oct-02 

Jun-10 

Oct-04 

Oct-01 

Oct-05 

Oct-03 

Aug-04 

Oct-00 

IVlay-10 

Sep-06 

Sep-04 

Oct-06 

Jun-06 

Oct-99 

COST 

$55.15 

$56.90 

$67.69 

$69.67 

$69.78 

$71.14 

$71.98 

$72.25 

$73.59 

$74.22 

$74.98 

$76.36 

$76.61 

$79.45 

KWH 

509 

685 

688 

702 

567 

710 

589 

700 

1040 

593 

617 

614 

786 

778 

$/KWH 

$0.1083 

$0.0831 

$0.0984 

$0.0992 

$0.1231 

$0.1002 

$0.1222 

$0.1032 

$0.0708 

$0.1252 

$0.1215 

$0.1244 

$0.0978 

$0.1021 

Marty Sramek 
12399 Altis Court, Strongsville. OH 
44149 

DATE 

Jun-10 

May-10 
Oct-98 

Oct-01 

Nov-09 
Oct-04 

Oct-02 

Oct-99 

Jun-07 

Nov-07 
Jun-08 

Jul-06 
Nov-08 

Jun-09 

COST 

$50.47 

$50.99 

$63.53 

$66.16 
$66.98 
$67.49 

§67.70 

$68.68 

$68.84 

$68.90 

$69.99 
$71.13 

$71.52 
$72.57 

KWH 

587 

648 

605 

653 

566 

685 

675 

632 

682 

676 
646 

563 
667 

651 

$/KWH 

$0.0860 

$0.0787 

$0.1050 
$0.1013 

$0.1183 

$0.0985 
$0.1003 

$0.1087 

$0.1009 

$0.1019 

$0.1083 
$0.1263 

$0.1072 
$0.1115 

Dale Peterkoski 
12330 Altis Court, Strongsville, OH 
44149 

DATE 

Jun-10 

May-10 

Oct-98 

Jun-06 
Oct-01 

Jun-07 
Oct-97 

Nov-01 
Oct-02 

Jul-06 
Oct-04 

Oct-06 
Jun-08 

COST 

$71.36 

$75.84 

$80.36 
$82.50 

$83.59 

$84.00 

$86.23 

$86.77 

$86.91 

$88.45 
$88.62 

$88.84 
$89.72 

KWH 

906 

1079 
804 
950 

895 

927 

917 

1078 

986 

758 

1098 
769 
889 

$/KWH 

$0.0788 

$0.0703 

$0.1000 

$0.0868 
$0.0934 

$0.0906 

$0.0940 

$0.0805 

$0.0881 

$0.1167 
$0.0807 

$0.1155 
$0.1009 
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Fw: Quezon ̂ bout your statement 

Subject: Fw: Question about your statement 
From: "Sue Steigerwald" <sue28l 1 @roadrunner.com> 
Date: Wed, 3 Mar 2010 08:18:41 -0500 

-To: "Gomberg, Amy" <gomberg@occ.state.oh,us> 

Amy. 

FYI on Teryl's statement... 

Sue 
"— Original Message — 
From: Sue Steioenwald 

"To: Tgn4 Bishop 
Sent: Wednesday, March 03,2010 8:18 AM 
Subject: Re: Question about your statement 

Teryl, 

You have already done so much to help and we thank you. I also respect your decision to only include 
what your recollection is on what was promoted. That is the honest thing to do! 

"Tagree that I think no one felt the special rate would go away; otherwise, why would anyone have built all 
electric homes at all̂  especially on streets with no gas line at all. I think if this issue gets pressed, it will 
hopefully become so apparent that the discount should belong to the house and not the owner that it will 
get preserved that way. 

Anyway, thanks for speaking out to help us. You are one of a kind as we have not heard from any other 
former FE employees who were in a similar position, and you know there had to be many 

Regards, 

Sue 

— Original Message — 
From: Ten^ Bi^op 
To: 'Sue Steigenwald' 
Sent: Tuesday, March 02,2010 10:10 PM 
Subject: RE: Question about your statement 

Sue, 

! understand cornpletely what you are saying. And In retrospect I believe the rates should be 
with the home (or appropriate heating system). 
But, I do not recall promoting it in that fashion. I clearly recall what I had eariier stated. I just 
don't think anyone felt the special rate would ever go away, after all they were making an 
investment in something out of the norm that definitely benefited the electric utility. 

I do sincerely hope the PUGO reinstates the rates, and encourages FirstEnergy to subsidize 
equipment replacement if ttieir belief is that it would be to their benefit to reduce the volume 
of electric space and water heating. 

Please let me know if there is anything else I can do. 
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Fw: Quezon abouf your statement 

Thanks. 

Teryl 

Frwn: Sue Steigenwald [mailto:sue2811@roadrunner.com] 
Sent: Tuesday, March 02, 2010 7:14 PM 
To! Bishop, Teryl 
Subject: (^estion about your statement 
Importance: High 

HiTeryl, 

As you know, tomorrow is the big day where the PUCO is supposed to (at least temporarily) reinstate the all 
electric rate. We know that one of our biggest challenges going fonward will be to convince the PUCO to make 
the rates permanent, and tie them to the property structure itself instead of the owner. This Is absolutely 
necessary to maintain salability of the all electric home going forward. If FEs desire is to eventually phase out 
the all electric discount, then we will accept not offering it to any new homes built; however, it needs to stay in 
plac» for the 100,000 homes already built and transfer to any new owners until the house itself is destroyed. 

What we wanted to know from you (I spoke directly with OCC today) Is whether you believe the intention was to 
tie the all-electric program to the house or to the owner? I guess I would be surprised if you say the owner 
bought into flie program for their own benefit only, not having the foresight of what would happen If they tried to 
resell their house, but I sippose this is possible. 

if you agree that the promises FE made were intended to be tied to the home and not just the customer, would 
you consider rephrasing your statement and indicating as much? If so, could you please email me a revised 
statement in a separate email. 

Thanks again for all your help, 

Sue 
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CHESTER A. KARCHEFSKY, JR. 
8220 Morley Road 

Mentor, Ohio 44060 
Telephone 216.701.5273 Email: cak8220@gmail.com 

Career Summary 

Mariceting and Sales Professional with strong analytical, creative problem solving, and 
communication skills. Proven track record of developing and effectively implementing marketing 
strategies to increase sales, strengthen customer relationships and exceed targeted profit margins 
through a consultative approach. 

Business Experience 

GLACIAL ENERGY, Independence, OH 2010 to Present 
One of the fastest growing national retail energy marketers selling electricity and natural gas to 
conanercial, industrial, and institutional customers. 

Marketer of electricity and Natural Gas supply to commercial and industrial customers throughout 
Ohio and the United States. Maintaining solid profit margins by developing consultative 
relationships witJi) accoiuits. 

Achieved 113% of revenue quota in the first quarter with the company. 
• Growth in sales based on effective networking, prospecting and territory management. 

SPRINT, Broadview Heights, OH 2002 to 2009 
International commmications services provider serving over 51 million customers with 2008 
revenues of $35.6 billion. 

Solutions Consultant (2006 to 2009) 
Worked directly with management teams and sales representatives to create, develop and implement 
strategies and plans to drive sales and increase profitability of wireless software applications for 
customer business operations. 

Achieved 137% of revenue quota for 2008. 
Grew unit sales per market segment by 52.6% in last 12 months. 
Team increased average revenue per unit sold in 2008 by 20.5% over 2007 
Lead consultant for rollouts of new programs and applications. 
Trained sales teams and facilitated national vendor meetings to grow value added sales. 
Orchestrated sales activities and software installations between sales, national vendors, 
support teams and customers to ensure successful implementations and customer satisfaction. 

Vertical Accouint Manager (2002 to 2006) 
Analyzed targeted maricets, designed and implemented strategies to drive sales of data and voice 
products and services. Coordinated sales promotions and efforts of seven sales teams in Ohio, 
Indiana, KentuClQr and Peimsylvania to achieve targeted growth objectives. Market segments 
included communication, constraction, field services, transportation, professional services, hospitality 
and architectural/engineering sectors. 

Increased area market penetration for data applications by 2.4% and average revenue per unit 
sold by 4.8% in 2005. 
Grew unit sales per market segment by 3.3% over a 12 month period. 
Reduced chum to 1.18% compared to national rate of 1.31 % in 2005. 
Worked directly with multi-tiered managers to create, develop and implement strategies and 
plans to drive projects to successful results fi-om start to finish. 
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, Chester A. Karehe&I<y, Jr. Page 
Two 
Telephone 216.701.5273 

FIRST ENERGY SOLUTIONS CORPORATION, Akron, OH 1994 to 2002 
Subsidiary ofFitstEnergy Corp., registered holding company with $12 billion in annual revenues and 
over $38 billion in assets. 

Senior Sal^ Representative - National Accounts 
Mariceted and sold ^lergy-related products and services that included electricity, natural gas, energy 
consulting and lacility maintenance contracts to commercial and industrial customers. Consistently 
maintained solid profit margins by developing consultative relationships with accounts and selling 
value and service over price. 

• Exceedied sales performance goals over sfac years, averaging 130% of quota. 
General^ sales of over $8.5 million in 2001 while exceeding targeted profit margins by 7%. 
Increased profit margins fi"om 10% to 16% per unit by developing new approach to 
geothermsd market. 
Received eight quarterly and annual awards for outstanding sales perfonnance. 

J.W.BETTELEY BUILDING COMPANY, Painesville, OH 1993 to 1994 

Manager. Mar|keting & Customer Service 
Responsible for developing programs and materials to generate prospect traffic and interest for 
builder of higjiiend custom homes and condominium communities. 

Improwd sales traffic by 10% within four months, creating marketing campaign, advertising 
and support materials that contributed to $2.5 million in sales. 

SHANDLE BUILDERS, Mentor, OH 1989 to 1993 

Marketing & gales Coordinator 
Responsible for new business development, customer service, advertising and sales for this builder of 
custom single-family homes. 

Increased sales 210% over 36 months and improved referrals by 50% by creating and 
implenjienting programs to improve and expand realtor relationships. 

BOY SCOUTS OF AMERICA, Painesville, OH 1985 to 1989 

Senior Distric{t Pirector - Northeast Ohio Council 
Directed, cocnkiinated and promoted efforts related to money, manpower and membership for 86 
Scout troops involving over 2,500 youth and 500 volunteers. Recruited and trained business and 
community volunteers for leadership and fitndraising positions and activities. Wrote and published 
monthly newsletter with circulation of 5,500. 

Education 

BS, Business Administration, Indushial Marketing, The Ohio State University, Columbus, Ohio 

Organizations & Community Involvement 
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Rotary International 
The Ohio State University Alumni Association 

Boy Scouts of America - Eagle Scout 



r-w:,CSlBocuirtent 1980 

Subject: Fw: CEI document 1980 
From: "Sue Steigerwald" <sue2811 @roadrunner.com> 
Date: Men, 23 Aug 2010 09:47:00 -0400 
To: "Gomberg, Amy" <gomberg@occ.siate.oh.os> 
CC: "Corcoran, Kevin" <kevinocorcoran@yahoo.com> 

Amy, 

Here's a letter from 1980 that one of the CKAP members fonA ârded to me yesterday. I think it 
is more valuable than any other I've seen so far but could also be damaging because it clearly 
states that the discount does not pass on to any new home owner after July 1980. However, it 
also clearly states that the customer living in the home will never lose the discount (proof that 
eliminating the grandfathering in 2007 was not legal). The letter looks like it was a mass 
mailing which should mean most customers received it I would guess. 

I have a bunch of questions 

1. What were the provisions of the PUGO case "recently concluded" mentioned in the letter? 
Is there a public record of such cases? 
2. Is the discount provision they are referring to in the letter the same as the all electric 
discount we are now receiving? 
3. What is this "Energy Conservation Rate" they speak of in the letter??? Is this the rate we 
are now on? If so, the letter states that one does pass on to the future owners I already 
emailed Jesse back and asked if he had the list of things to qualify for the "Energy 
Conservation Schedule" 

Let me know what you guys think about this document! 

Sue 
— Original Message — 
From: Jesse Willetts 
To: Sue Steigerwald 
Sent: Sunday, August 22, 2010 11:09 AM 
Subject: CEI document 1980 

Sue Attached are the CEI Electric Space Heating Customers and the envelope it arrived in. Jesse 
Willetts 
Sue, in a side note. The GE electric heat pump water heater I installed in February is fabulous. It has 
lowered my electric bill by 300KWH. I can now run my SEER 14 heat pump air conditioning all month 
long basically for free and still end up with hot water and everything for 800 KWH per month. Never 
thought it was possibly. My old bill for summer months ranged from 11 (X) to 1300 KWH past few 
years. If anyone is interested, feel free to contact me. 

Content-Type: applJcation/pdf 
CEI DOCUMENT 1980.pdf ^ J ^. ^ , , 

Content-Encoding: base64 A;rEXHffiITj£ 
Deponen tMi t l | 4 | ^ i J^ 
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005562 
] of 2 •'^^iiii^ii^i^^ii^^^^iig^^l^lll^^ 1̂ ^ j^20] I 2:24 PiVI 

mailto:gomberg@occ.siate.oh.os
mailto:kevinocorcoran@yahoo.com
http://_WWW.DEPOBOOK.COM


«: CB.doguinent 1980 

Content-Type: application/pdf 
CEI envelope 1980.pdf Content-Encoding: base64 

005563 
1/11/20112:24 PM 

2 of 2 



The following images were scanned as received 



3» e t f i t e . ^1^ . « ^ 4 W l i t . * >» TfiLeWpNE (216) 62».e800 

^Wpi ip iww 

I.ICT8IJD ILLUMINATING COMPANY 
• IlLUMINATING BUOG. • 55 PUBLIC SOUABtE 

Serving The Best Location in the Nation 

V smm wmmm gugrcMEna 

^este-jeiS'^iiSasf ceiBdyoa^ by ike Public t l fc i l l t ies 
, l ^ i ^Sf la | , , ^ l ^^ -^Qt^Sog discount: provisions 

__,.,„,̂ _ .,_,.,.,^.....^ , ,_...siaeAy.-^'l^i^ liiB^&Bflte ^ r ^ If there 
i s a change in €ft£r coa^kifer cd̂  record a t any resiflence served under these dis­
count provisions after July lU., I98O, electr ic service will he provided on the 

and Vho are now heing 
the Hesidential Energy 

on Bate could provide 
a,3aare future ovmers or 
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R6: Fw; A!l-Electric Hearings 
i 

Subject: Re: Fw: Ali-Bectiic Hearings 
From: "Amy Gomberg" <Gomberg@occ.state.oh,us> 
Date: Wed, 15 Sep 2m0 16:44:27-0400 
To: "Sue Steigerwald" <sue2811@roadrunner.com>, "Kevin Corcoran" 

< kevinocorcoran@yahoo.cora > 

Thanks for passing this along. 

Amy Gomberg 
Director of Government Affairs 
The Office of the Ohio Consumers'Counsel 
office: 614-466-9539 
cell: 614-581-6951 
qomberq@occ.state.oh.us 
www.picKocc.orq 
1-877-PICKOCC (877-742-5622) 

>>> On 9/15/2010 at 3:40 PM, "Sue Steigerwald" <sue2811@roadrunner.com> wrote: 

— Original Message — 
From: Barî er, Emily 
To; Sue Steigerwaid 
Sent: Wednesday, September 15, 2010 10:48 AM 
Subject: All-Electric Hearings 

Sue, 

I received a letter today from PUCO detailing a proposed all-efectric rate procedural schedule. 

It is as follows: 

Staff Report Filed; September 20 th 

th Comments and Objections Due: October 5 

Intervention Due: October 6* 

Local Public Hearings dates are approximate and subject to facility availability: 

Springfield October l l-15th 
Sandusky October 20-28tb 
Maumee October 20-28th 
aeveland October 20-2gth 

Geauga October 20-28'̂ '̂  

Evidentiary Hearing {if necessary): November 15-19 

Please contact me if you have any additional questions or concerns. 

Thank you. 

Company 
Exhibit 11 
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Re: Fw: AlJ-EI«:tric Hearings' 

L l̂sfath/e Aide 
Representative Deborah Newcomb 
99th Ohio House District 
(614)466-14CB 
emily.barkerg>ohr.state.oh.us 

From: Sue Stdgerwaid [mailto:sue2811@roadrunner.coml 
SentsFrlday, September 10,2010 9:16 AM -
To; Pagonakis, Joe; &»mberg, Amy; Lynch, Jennifer; Daugherty, Sue; Westerhold, Matt; Ouriel, Andy; Funk, 
John; Fi^er, Betty Linn 
Subject: CKAP - All-Electric Lawsuit not in jurisdiction of Geauga County Gtjurt 

FYI. This was an update I sent to CKAP members today.:... We need to get the PUCO 
to look at thje past marketing practices of FE. How can we do that?f 
— Originai Message — 
From: Sue Steigerwald 
Sent: Friday, September 10,2010 8:52 AM 
Subject: CKAP -̂  Lawsuit not in jurisdiction of Geauga County Court 

Dear GKAP friends, 

Yesterday Sen. Grendell called me to tell him that Judge Fuhry had just sent him a ruling on 
the class actidn lawsuit saying the Geauga County Court has no jurisdiction over the case 
and that it must be heard in the PUCO. Grendell wanted to let CKAP know how he planned 
to proceed. 1 discussed with him that I think the key to this whole thing is "jurisdiciton" and 
the finger pointing that's going on. You see, the PUCO says they don't have jurisdiction to 
review FE's past maii<eting practices or determine if they did something wrong. FE clearly 
argued in the lawsuit that the jurisdiciton belongs with the PUCO. And now, the court has 
clearly stated that the jurisdiction belongs with the PUCO. Read full ruling on our website 
at: http://allelectrichomes.info/CiassActionLawsuit.aspx 

The thing is, the PUCO is most definitely the right venue to hear rate cases, the problem is 
theyare trying to weasel their way out of invest^atina oast marketing practices of 
FE. Although the PUCO could still decide to fully reinstate the all-electric rate, if they don't 
investigate FE's past "bait and switch" marketing practices, then FE will not be punished 
financially. This means if the discount is reinstated, FE won't have to pay for any of it, but 
rather ttiey will pass the cost along to other rate payers (like your neighbor who uses gas....) 

Back to Mr. Grendell Grendell said he would file an appeal just to keep the lawsuit going 
as "back pressure." Remember, once the PUCO got involved in the case, we always knew 
and agreed that the best place for the allelectric Issue to be handled was WITH THE 
PUCO. Eveii Mr. Grendell agrees that It would be handled more quickly at the PUCO than 
with any lawsuit which could take years, and we can't wait that long. Mr. Grendell also said 
he would do all he can to put pressure on the PUCO to make a quick decision and to 
consider the past marketing promises of FE. This is in line with what the OCC and everyone 
else is trying to do tool 

lo f3 
005373 

1/11/20! 12:23 PM 

mailto:sue2811@roadrunner.coml
http://allelectrichomes.info/CiassActionLawsuit.aspx


Re': Fw: AU-Electric Hearings 

So bottom line - The lawsuit being denied jurisdiction is a little bit bad but could turn out to 
help us in the long run by forcing the PUCO to consider the bait and switch tactics of FE in 
their ruling, which we absolutely need them to doll! Just remember we always knew the. 
PUCO was where the case was most likely to be solved, not the lawsuit. 

Now, speaking of FE's past bait and switch mari<eting practices, I'm going to put out my 
t>®g9ing plea again to all of you to search through your files and either scan/email me or 
snail mall to me any documents you may have (Sue StelgerwaW 10731 Beechwood Drive 
Kirtland, OH 44094). Some REALLY GOOD STUFF has turned up from CKAP members in 
the last week dr so, so keep it coming. We're looking for anything sent by the electric 
company that entices you to go all electric (or convert or deter from gas), or any old 
advertisernents or marketing material of any kindll It does NOT have to say the discount 
was forever,'as the case can be based on the fact that the marketing material did not claim 
any ending time frame for the, discount. We dont' need bills, but do need anything else-you 
think might be helpful. If in doubt, just send it. I'd rather look at and decide if we need it or 
not. (We've recently heard from another former FE employee who had tons of great 
marketing literature that he has turned over to me!) 

I promise that your documents will not be posted online or given to anyone without 
protecting your name and address. 

You'll be hearing more from me soon! 

Don't forget to sign the petition 
http://www.theDetitionsite.eom/1/make-the-all-electric-rate-pennanent-in-ohio/ . 

Thanks, 

Sue Steigenwald 
CKAP - Citizens for Keeping the All-Electric Promise 
Visit www.AH5lectricHomes.info to sign our on-line petition and 
for the latest news on how to fight to make the all-electric discount 
permanent for EVERYONE! 
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From: "JOHN FUNK" <JBJNK@plaind.com> 
Tor "Sue SteigenArald" <sue2811@roadrunner.com> 
Sent: Wednesday, June 23, 2010 1:26 PM 
Subject: Re: Favor 

Will do. 

> » "Sue Steigerwald" <sue28il@roadrunner.com> 6/23/2010 1:11 PM > » 
John, 

No one seems to know if ttie PUCO is actually working on the AE case/report 
at all. This includes Janine Migden-Ostrander whom I just spoke to 
yesterday. They won't tell anyone anything. I've also been blown off by 
Beth Trombold now since CKAP has filed a nrotion to intervene. 

Can you find out what, if anything, the PUCO Is doing? Or are tjiey just 
waiting to see if FE can settle the AE case as part of the ESP case, whldi 
I know they are trying to do. 

of2 1/11/2011 1:34 PI 
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Medi a_Emai1s.TXT 
» <Lynne.crowOsenate.state.oh.us> 
» sent: Tuesday, January 12, 2010 12:35 AM 
» Subject: Re: John Funic's a r t i c l es on FE's e l iminat ion of the 
» a l l -e lect r ichome discount 
» 
» 
> » John, 
» > 
> » Again, thanks fo r the a r t i c l e s . I thoroughly read a l l o f them. 
» > However, 
> » I'm s t i l l f ee l ing that the s igni f icance of the e l iminat ion of the 
» > a l l - e l e c t r i c discount hasn't been thoroughly publ ic ized and the 
> amount of 
> » the impact is being underestimated. For instance, one of your 
> articles 
> » below state that the all-electric home discount was a 25% discount. 
» > However, my bill went up 60% when the discount was eliminated. For 
> the 
» > same amount of kilowatts, my bill with the all electric discount was 
> $290 
> » in 
» > March 09 and without the discount was $457 in 3an 10. When the 
> Ilium. 
> » Co. 
> » got permission from PUCO to eliminate this discount, if they stated 
> the 
> » discount was 25%, then they lied. 
> » 
» > I have made contact with another disgruntled Ilium Company customer 
> who 
> » has 
> » kept a very detailed record of his battle. Rich Jordan's attached 
» > spreadsheet shows how difficult it is for us consumers to deal with 
> the 
> » Ilium. Co, the PUCO, the OCC, and our local and state politicians. 
> Rich 
> » has 
> » also logged the names of other consumer's who have contacted him 
> with the 
> » same problem, we can all provide very specific details to you on 
> how 
> » much 
> » our electric bills have really gone up. The 25% stated by the 
> Ilium. 
> » Company is a huge understatement! I realize consumer's with 
> a l l - e l e c t r i c 
> » homes are in the minority, but your articles state below that we 
> number 
> » 388,000 in the area, and that i s s t i l l a s i gn i f i can t number of 
> people 
» > a f fec ted. 
> » 
> » Rich has made contact w i th Grendel l 's o f f i c e and today I received a 
> call 
> » from my rep (Fende's) office (Kudos to both our state reps for 
> actually 
» > ca l l i ng us) . I don' t want to mis-state the plan's of Grendel l 's 
> office, 
> » but 
> » they are seeing what can be done to get the legislation reversed. 
> The 
> » rep 
> » from Fende's office who called me also said they were looking into 
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Media_Emails.TXT 
> what 
> » can 
> » be done. I am certain some more publicity and documentation from 
> the 
> » Plain 
> » Dealer would do worlds to push this issue along. 
> » 
> » Please let us know if you can offer any help! 
> » 
> » Most Sincerely, 
> » 
> » Sue steigerwald 
> » 
> » PS. I too have made contact with most everyone listed on Rich's 
> » spreadsheet 
» > within the last week, in addition to all Lake county commissioners 
> and 
> » Kirtland City o f f i c ia l s since that i s where I reside 
> » 
> » 
» > 
> » original Message 
> » From: ""JOHN FUNK"" <JFUNK@plaind.com> 
» > To: <sue2811@adelphia.net> 
> » Cc: ""KATHIE KROLL"" <KKROLL@plaind.COm>; ""RANDY ROGUSKI"" 
> » <RROGUSKi@plaind.com>; ""SHERYL HARRIS"" <SHHARRIS®P1aind.com> 
> » sent: Monday, January 11, 2010 11:57 AM 
> » subject: John Funk's ar t ic les on FE's elimination of the 
> all-electrichome 
> » discount 
> » 
> » 
» » Sue, here are some of the stories I have written about the 
> elimination 
» » of all-electric discounts, dating back as far as 2006. - John 
> Funk 
» » 
» » 
» » NOPEC electric deal means customers to get rate break 
» » By John Funk 
» » Plain Dealer Reporter 
» » 
» » 
» » Thursday,December 3, 2009 
» » Edition: Final, Section: Business, Page Cl 
» » 
» » 
» » 
» » Businesses and consumers in 126 communities will get discounted 
» » electricity for nine years under a contract between the Northeast 
> Ohio 
» » Public Energy council and a subsidiary of FirstEnergy Corp. 
» » The deal guarantees a 6 percent discount from Jan. 1, 2011, 
> through 
» » Dec. 31, 2019, to 400,000 customers in NOPEC communities. Small 
» » businesses served by NOPEC will get a 4 percent discount. 
» » 
» » The discounts will be extended to all- electric homes, which have 
> seen 
» » significant rate increases since deregulation began this year. 
» » 
» » In exchange for the long-term purchase commitment, FirstEnergy 
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From the desk of the Ohio lr)spector General: 

The specific jurisdiction of the Office of the Inspector General extends to state agencies and employees 
within the executive branch of state government. This includes the governor, the governor's cabinet and 
staff, state agencies, departments, boards, commissions, and any individuals appointed, employed, or 
controlled under the authority of the governor. State universities and state medical colleges are included 
in this jurisdiction, but community colleges are not. Also excluded from our jurisdiction are the Ohio 
General Assembly; the Ohio Historical Society; all Ohio courts, federal, local and county government 
officials and agencies; and the offices of secretary of state, auditor, treasurer, and attorney general, 
including their staffs and employees. Generally, the Office of the Inspector General does not investigate 
cases involving private disputes or personnel issues, nor does the Office of the Inspector General 
intervene in private litigation. 

Ohio law gives the Office of the Inspector General authority to investigate allegations of wrongful acts or 
omissions committed by state officers or employees. Any individual with information regarding acts of 
wrongdoing by a state official or agency may file a complaint with this office by completing the attached 
complaint form. Supporting documentation should also be submitted, along with the complaint form. If, 
upon review, that information or evidence appears credible and suggests reasonable cause to believe an 
act of wrongdoing or omission may have occurred by an agency or employee within our jurisdiction, an 
investigation may be initiated. 

Occasionally, matters investigated by the Office of the Inspector General also fall within the jurisdiction 
of other investigative or regulatory agencies (i.e., law enforcement investigators, prosecuting authorities, 
Ohio Ethics Commission, etc.). In such cases, the Inspector General may make referrals to, or work in a 
joint or cooperative effort with, these agencies. 

Anyone offering information in the form of documentation should be aware that such items may not be 
returned if used in the course of an investigation and could become a public record available for public 
inspection at the conclusion of an investigation. However, if appropriate, confidentiality can be granted 
to a complainant regarding information provided to the Office of the Inspector General. Such a grant is 
appropriate when revealing the source of a complaint would place the complaining witness in jeopardy. 

At the conclusion of an investigation by the Office of the Inspector General, a report of investigation is 
completed documenting our investigative findings. We provide the completed report to the governor and 
the agency being investigated. The report may include recommendations for the agency to consider in 
addressing and avoiding the recurrence of fraud, waste, abuse, or corruption in the future. A report of 
investigation may also be forwarded to a prosecutor for review when the underlying facts merit possible 
criminal prosecution. 

Thomas P. Charles 
Inspector General I Exhibit 14 I Revised January 2010 



Instructions for completing and submitting this form 

> Please complete this form in its entirety. 
o CJick on the gray box next to each field and fill in the appropriate 

information. 

> We encourage you to add a detailed narrative of your complaint at the end of this 
document. 

o I^n't forget to save your changes! 

> Submitting this fonn via email: 
o Save this completed form and email it to us at 

olq watchdoa@oiq.state.oh.us 
o Don't forget to attach the completed document to your email. 

> Submitting this form via fax: 
o Save and print the completed form, 
o Fax it to us at (614) 644-9504. 

> Submitting this form by regular mail: 
o Save and print the completed form, 
o Mail it to us at: 

OFFICE OF THE INSPECTOR GENERAL 
Attention: Intake Screening Committee 
30 East Broad Street - Suite 2940 
Columbus, Ohio 43215-3414 

By submitting this statement, you hereby represent that the infomriation contained 
herein is true and accurate to the best of your knowledge. 

mailto:watchdoa@oiq.state.oh.us


For Office Use 

File ID No. 2010 

— REPORT OF WRONGFUL ACT OR OMISSION BY STATE AGENCY OR EMPLOYEE 
Complete and return this fonn to: 

Ofnc^ of the Inspector General, Attention: Intake Screening Committee 
30 East Broad Street - Suite 2940, Columbus, Ohio 43215-3414 

Telephone: 614.644.9110 or 800.686.1525 Fax: 614.644.9504 
Web Site Address: watchdog.ohio.gov • E-Mail Address: oig_watchdog@oig.state.oh.us 

I N S P E C T O R G E N E R A L C O M P L A I N T F O R M 

Your Name Sue Steigerwald 

Street Address 10731 Bee(^wood Drive 

City, State, Zip 44094 

Place of Employment Lakeland College 

DOB 03/28/1965 

Telephone (H) 440-256-8561 

Telephone (W) 

Telephone (Cell) 440-667-6124 

1. Name of state agency involved PUCO 

2. Name of state employee(s) or individual(s) involved Alan Schriber and Steve Lesser 

3. Please provide a brief summary of the alleged wrongdoing or omission The PUCO has committed flagrant 

dereliction of duty by allowing First Energy to grossly overcharge more than 100,000 First Energy all-

electric customers by discontinuing the all-electric rate program and raising the Distribution rates 

applied to all customers by 106%. 

http://watchdog.ohio.gov
mailto:oig_watchdog@oig.state.oh.us


• List names, addresses, and phone numbers of all relevant witnesses who can support your 
allegations: 

1. Senator Tim Grendell 

2. Senator Tom Patton 

3. 100,000+ First Energy all-electric customers 

4. 

5. 

• List all relevant documents that support your allegation, or include copies. 

1. 1ittp://vyww.cleveland.com/business/index.ssf/2010/02/puco takes blame.html links to John 

Funk's Feb 18,2010 Plain Dealer article detailing the PUCO's testimony at the Columbus 

hearing. 

2. 
3. Copies of my bills available upon request 

4. 

5. 

6. 

Are you requesting confidentiality in this matter? No 

If yes, why? 

Have you contacted the relevant state agency regarding your allegations? No 

If Yes, what was the result? 

Have you referred this matter to any other agencies? No 

If yes, which agencies? 

Is there any civil, criminal, or administrative litigation pending in this matter? YES 

If yes, what is the Cunent status? Class Action Lawsuit against First Energy filed Feb 2010 in Geauga 

County Court. 

13 I understand that by submitting this statement, I represent that the information 
contained herein is true and accurate to the best of my knowledge, (click to check the 
box). 

DATE 1/14/2011 

Simply filling out this form will not automatically submit it to our 
office. You must send the completed form via email, fax, or 
regular mail once you have filled in the required information. 



Narrative of Complaint: 

The sole purpose of the PUCO is to assure Ohioans reliable public utility services at a fair price, and to 
facilitate competitive utility choices for consumers. The PUCO has failed miserably at this because it 
approved First Energy's plan to eliminate the 30 year old all-electric program which was contractually 
promised to over 100,000 customers. The PUCO also failed by allowing First Energy to increase its 
Distribution Rates for all customers from .031 to .064, or a staggering 106 % for ALL First Energy 
customers, regardless of all-electric status. Furthermore, the PUCO and its Chairman Alan Schriber has 
failed to facilitate competitive electric utility choices and has allowed First Energy to monopolize the 
electricity market in Ohio, despite the supposed promises of deregulation. 

Steven Lesser of the PUCO has admitted the organization's failure when questioned by state legislators at 
an Ohio House hearing held on February 17,2010 in Columbus. When asked if the PUCO knew what the 
elimination of the all-electric rate program and the increase in Distribution Rates would do to the average 
all-electric customer, Lesser stated "we did not see it coming." He also is quoted as saying the dramatic 
increases in customer's bills was an "unintended consequence" and the resuh of a "Perfect Storm." Lesser 
continued to exptem at the Columbus hearing and subsequent town hall meetings the same week that this 
colossal mistake made by the PUCO was caused because they negligently based their calculation of cost 
impact figures on a 750 kilowatt usage customer. The PUCO completely ignored statistical data they had 
available showing that the average all-electric customer uses an average of 5,000 kilowatts during winter, 
which could have projected the economic burden on the all-electric customer before it was ever 
implemented. 

Because of the PUCO's gross negligence, the rate structure they approved has allowed First Energy to 
significantly overcharge customers hundreds of dollars per month which has resulted in economic 
hardship and projected loss of home property value. For example, my current February 2010 bill totals 
$520 for 5,131 kilowatts used. My February 2009 bill totaled $329 for 5,482 kilowatts, or 58% more 
money for usmg 351 fewer kilowatts. This is just one example of thousands that have been reported. 

I request a complete investigation of the incompetent nature of the PtfCO m reviewing rate cases and the 
economic impact to customers of First Energy's rate proposals. The PUCO should also be investigated 
because it has exhibited no ability to fulfill its duty to facilitate competitive electric or gas utility choices. 
The rate plans the PUCO negligently approved has allowed First Energy to commit economic rape of the 
already struggling all-electric customer. Please act swiftly! 



Press Release 

On November 29, 2010, the Office of Consumers Counsel and Sue Steigerwald, Joan 
Heginbotham, Citizens for Keeping the All-Electric Promise and Bob Schmitt Homes, 
Inc. filed a joint interlocutory appeal of the PUCO's decision to have non-expert 
testimony pre-filed in Case 10-176, the all-electric homeowner rate case. FirstEnergy has 
320,000 households in Ohio that use electricity as their sole energy source and those 
households currently have a discounted electric rate. FirstEnergy previously attempted to 
discontinue that rate and while the PUCO previously permitted the removal of that rate, 
Governor Strickland ordered its re-instatement and the re-opening of the matter. 

At a prehearing conference that was not transcribed and without regard to proper 
procedure, FirstEnergy requested that non-expert testimony be submitted in writing prior 
to the evidentiary hearing in Columbus. That request was opposed by the Appellants. In 
an unprecedented move and a departure firom its rules and past precedent, the PUCO 
ordered the pre-filing of non-expert testimony. This decision is overly burdensome and 
creates demands upon a non-experts' time that discourages non-expert testimony. This 
decision is also unique since it was not a requirement in the original order governing the 
filing of testimony scheduled for November 15,2010. 

The high profile participation of private citizens in a PUCO regulatory filing is somewhat 
unique. Appellants have appealed the PUCO's recent order to ensure that private citizens 
are not discouraged from participating in these matters in the fiiture. 

For further information please contact Kevin Corcoran, Attorney for Sue Steigerwald, 
Joan Heginbotham, Citizens for Keeping the All-Electric Promise and Bob Schmitt 
Homes, Inc. 
440 316-4812 
kevinocorcoran@yahoo. com 



' IL 

From: Sue Steigerwald Iiaai.lto:3ue281ieroadrunner.coffl] 
Sent: Saturday/ Novsober 20, 2010 1:48 AM 
To: Undisclosed-Recipient:; 
Subject: CKftP - POCO Hearings Nov. 22 in N. Ridgeville, Nov. 23 ac Lakeland 
College 

Dear CKAP Firiends, 

Remesiber that two PUCO Public hearings are_coming this week, each at 6pm: 
Monday Nov. 22 is N. EU.dgeville and Tuesday Hov. 23 is Lakeland Comnunity 
College in Building 0, Performing Arts Auditorium. Visit our website for 
exact locations at: http://allelectrichomes.info/FOCOHearingSchedule,aspx. 

1 know this is the week of Thanksgiving, but it is of utmost importance for 
you to attend ONE of these public hearings. Even if you do not testify, 
please show up as a body of supports!! This fight has been going on since 
January, but this will be your final opportunity to take action that could 
help you save thousands on your future electric bills and preserve the 
value 
of your prqperty!\ 

If you choose to testify, plan to arrive by 5:301sh. The reason is because 
you will n e ^ to put your name on a sign up sheet, and once the hearing 
starts, names are called in the order of signup. That's all you officially 
have to do tic get the opportunity to testify. However, to make your 
testimony aS effective as possible, we recommend that you Hrite out your 
testimony and read directly from your statement. If you write it out ahead 
of time, you won't forget something you want to say and you also won't 
wander off target. You should be able to give effective testimony in 3 - 5 
minutes max if it is all written out. Remember that there could be over 50 
+ 
people at eaich hearing who want to testify, so carefully crafting what you 
want to say ahead of time will make things run much more quickly and allow 
enough time for everyone to testify. 

As far as what to include in your testimony, don't worry if you do not have 
any written documents promising the discount permanently. This is the 
chance to TELL YOUR VERSION OF THE STORY. In other words, in your 
testimony, teii whatever you were told or lead to believe, even if you do 
not have it in writing. In place of the phrase "written contract," you 
can 
simply use the tern contract. We all either built our homes to a specific 

http://allelectrichomes.info/FOCOHearingSchedule,aspx
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set of requirements and/or later installed specific all-electric equipment 
in our homes in exchange for a discounted electric rate. Therefore, this 
is 
a contract between us and FE. 

That being said, if you DO HAVE any written documents promising the 
discount, of course, bring copies of them!!! Please be sure to bring three 
copies of any documents you wish to submit at the hearing. Don't come with 
only your original copy and lose the opportunity to officially submit an 
is^ortant document into the record! In order to support the idea of 
contract mentioned above, also bring three copies of any documents you have 
that mention anything about installing specific equipment, building to 
specific requirements, etc. Remember, these documents DO NOT need to 
mention 
the discount was permanent! These documents may not say the discount was 
permanent, but they also do not say there was an expiration date. You can 
also bring Copies of any advertisements or other FE marketing material that 
you have. 

Suggestions for what else to include In your testimony: 

* How many years have you lived in your residence and received the AE 
discount. 
* State what your highest winter bill USUALLY is (ie Jan - Mar 2009), 
and what your highest winter bills spiked to when the discount was taken 
away (ie Deo - Mar 2010). Try to pick a month that has similar kwh usage. 
* If you are on EPP (budget), state what your budget payment used to 
be and what it went up to. Likewise, if you have a high balance left to 
payoff, state that too. 
* State how the increased cost of electricity has impacted your 
overall lifestyle. For example, were you having trouble paying for other 
monthly expelnses like food and medicine? Were you keeping your house 
uncomfortably cool in order to save money? Are you on a fixed income and 
if 
so, what percentage of your total income was going to pay for your high 
electric bills, etc. 
* State what other options you have to heat your home and how much it 
might cost to convert. For instance, if gas is available, would it cost 
$10,000 to replace all of your current infrastructure? What if no ductwork 
exists, how much then? And if gas isn't even available in your 
neighlaorhood/ by all means, mention that too, that you singly have no other 
option!!! 
* Especially if you have installed new heating equipment within the 
last 5 - 1 0 years, state how much money you have already invested in your 
home's current heating system. 
* Mention how the loss of the AE discount will decimate your property 
value by at least 30%, thus ruining the value of most individual's nest egg 
investment - your home. Mention how this loss of property value will, in 
turn, significantly lower the tax revenue available to our communities, 
schools, other public services, etc. 
* Mention how if the AE discount is not reinstated permanently, it 
will make it in^ossible to sell your home. If you have a real life story 
to 
support this, tell that too! 
* Remember the current temporary ruling states that as long as a 



home/condo/apt. previously had an AE discount, YOO should now be getting 
that discount effective Sept. 1, 2010 regardless of when you moved in. If 
you are not, please email me immediately. For those who either built, 
converted, or moved into a house that had never received the AE discount 
and 
are currently NOT receiving the tenqporary discount, please show up and 
testify that we want ALL homes/condos/apts. to have the discount regardless 
of when they were built. Especially include any info you received that 
lead 
you to believe you would receive the discount. 
* State that FirstEnergy must NOT raise the rates of other 
ratepayers, 
but rather absorb the cost of this program which benefited FirstEnergy for 
the last 40 years. FirstEnergy made implied and written promises to owners 
and builders alike to entice them to go all-electric, and they must not be 
allowed to break these promises and charge others for their breach of 
contract! 
'* Anything else you wish to say! 
* Conclude your testimony strongly by asking the PUCO to rule in our 
favor by peimanently reinstating the AE discount and making sure it passes 
onto any successor accounts (people we sell our homes, condos, etc. to) 

After your testimony is finished, you may be asked by the PDCO if you have 
any documents in writing promising the discount, if you DO NOT, 
confidently 
answer no, but that you consider the conduct of the electric company over 
the past foifty years to be a contract since they never told you that it 
could be taken away, if you DO have documents to sulsmit, briefly describe 
what the documents are, then you can turn in your three copies at this time 
(at the end of your testimony.) 

Our strong ellies* the OCC, have some additional general tips on how to 
testify at a public hearing available on their website here: 
http://www.pickocc.org/publications/general_occ_^information/How_to_Testify.p 

df I 

Please feel free to email me with any questions you may have about 
testifying. I will gladly help you with this very important task! 

CKAP's Motion to Intervene in the All-Electric Case was officially approved 
by the PUCO this week. This means CKAP, represented by our attorney Kevin 
Corcoran, are official parties to the case. Since my name is specified in 
the motion to intervene and Kevin is the attorney, neither one of us is 
permitted to testify at the local public hearings. However, I will be at 
both hearings, as well as Kevin who will be acting as our attorney 
representative at both hearings! 

Thanks, 

Sue Steigerwald 

CIQVP - Citizens for Keeping the All-Electric Promise 
Visit www.AllElectricfloraes.info 

http://www.pickocc.org/publications/general_occ_%5einformation/How_to_Testify.p
http://www.AllElectricfloraes.info


for the latest news on how to fight to make the all-electric discount 
permanent for EVERYONE! 
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Urgent Message from Sue Steigerwald 
Saturday, 1 8 September 2010 21:09 I 
Heilo CKAP Friends. 

The public hearings for the All-Electfic Case are expected to be 
a n n o u n c e d N E X T W E E K ! ! ! (AS wen as the PUCO Repon Recommendation is expected next week 
too.) This is huge news and means the case will likely be settled by the end of Octoberl This means we have six weeks lo do 
anything and everyJlTing we can in this final stretch of pur battle. 

Most importantly, everyone MUST MUST attend One of t he All-Electrjc publ ic hearings. 
If youVe done nothing else, this is the one thing you MUST DO. Many of you think that you've already given your "story" and 
documenis to Mr. Grendell or to Dennis Kudnich. You may think that you've already been to one of (he many "town haH 
meetings" and spoken your mind m"(iia"g'p'rino""However. vou need to understand that NONE OF THAT will be consMered in 
ihe offieial PUCO case unless it is TOLD AGAIN at one of the All-Bedri<; publfc hearings to be scheduled. The PUCO Is not 
allowed to consider any evidence that is not presented at one of the all-etectric pubtc hearings. So, again, I repeat, you must 
plan to attend one of theisii hearings if you want your opinion on tlie issue to become part of the-official record. Start 
thinking about what you want -to indite in your testimony and more pointers will be given later. 

For those who may not be physically able to attend one of the hearings, I am chocking on tfie rules to see if you can submit a 
signed copy of your testimony to me that I can submit on your behalf. Please emaJ me tight aviray if you feel you woiid need 
ma to do this for you. 

The tentative location schedule for the hearings are: Stfongsvllle, Geauga Coijn^, Sanduslcy, Sprtngfled, and 
iMaumee. Start thinking NOW about which on^ you would be able lo attend. They witf'be'lwM in the evening. Also, if you do 
not want to speak, you can still SHOW UP and sutHrit your written festimonylll So those who are queasy about public 
speaking need not worry. 

Now - Since we probably have only a matter of weeks to produce any evtdenoe/documents/contracts, I'm going to ask again 
for people to please look through their old paperwork to see if they have any documents or letters that may be 
damaging to FE's case. 1 am compiling everything that you all have sent me, along wifti Info we've gotten from the builders 
who were paid Incentives, combined with testimony and documents from TWO former RrstEnei;gy employees, into what will be 
a powerful display of FEs bail and switch mariieting practices. Any other document's'yoii'can tind at home In the next two 
weeks or so wiO be added. Additionally, I've activated my subscription to the Plain Dealer Archives and am making copies of 
the many nevrepaper ads that ran from 1970 to present promoting the "All-Electric Homes." 

I have one more very Important request for all of you. E v e n i f y O U C a n ' t f i n d a n y W r i t t e n 

documents stating the promised discounts v/oiild be permanent MANY of 
you ftave relayed stories to me and the OCC of how you were told by the 
electric company or your individual sales person that the discount would 
be permanent. The OCC and I have decided that these particular stories 
MUST BE DOCUMENTED and will become CRITICAL evid&nce in the case. 
ThiS; is because there is such a shortage of printed documents saying the discount was promised pemtanently (we do have 
twot), we need to get your stories of the vert>al promises you were given documented. Although your written accounts, of the 
verbal promises you were toW SHOULD ABSOLUTELY be defivered in fSERSON»BY VoU at one of the local hearings, 1 am' 
asking all of you who plan to write such documents to please emei\ me a copy too so that I can add it to my complete evklence 
file of FE's bait and switch marketing practices. 

My mailing address is; Sue Sleigenrald 10731 B^dwood Drive Kirtland. OH 44094. If anyone would like to speak with 
me directly about anything I'm asking, just emaTme anJTlTl'Mnd'you'my'oSl'phoTO We are In the home stretch, and 
I'm virilling to do anything we can to win this case. I hope I can count on alt of your support tool 

Regarding Kasich's position on the aB-electric issue, I've finally made progress on reaching some live people v»ho can help. I 
spoke to the Lake County Republfcan Patty Chair and toW Wm we have 200,000 htiusehotds waiting to find out what Mr. 
Kasich's position is on this topic. The Chair Is going to get the info and call me back. 1 also have a call into the Cuyahoga 
County Chair, and the Kaslch Campaign Itself. Once I find out which numbers work and wfiich ones don't, I'll let you all know 
so we can start to flood Kasich's reps wHh calls asking about the AE discount. I win likely call for a flood of calls to 
Strickland's office in ttie near fijture too. Especially since Strickland is behind in the eurent voter poBs, there is dways a 

http://www.paris-township.coni/index.php?option=com_content&view=article&id=79:urg... 1/21/2011 
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chance that he will see the Al-Bectr ic issue as a way to boost his campaign prospects by coming out again and instructing the 
PUCO tn make tha cfisoounts permammt after the public hearings are over. 

For rmw, Uwugh, let's focus on finding documents and writing our personal accounts of vertnl promises. 

Thanks, 

Sue Steigerwald 
CKAP - Citi^erts for Keef^ng the AB-Electric Pnnrase 
VisK VMVvi/.AIIEIectrlcHomes.infio to sign our on-line petition and 

for the latest news on how to fight to make the an-electric discount 
peimanert for EVERYONEI 

Last Updated (Saturday, 18 September 2010 21.11} 

JaomlsTsmplMas itesigiMd by Bod Jdooila HoKIng 

htlp://̂ vww,paIis•-townsMpxo l̂/index.php?option===H^om_coI t̂ent&vievv=^ 1/21/2011 
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Document Ordered to be Disclosed Pvirsuant to Commission Entry of January 27,2011 

Subject: PeUUon 
From: "Sue Steigerwald" •<sue2811 @roadrunner.coTQ> 
Date: Thu. 5 Aug 2010 11:30:56 4)400 
To: "Gomberg, Amy" <:gomberg@occ.state.oh.us> 

Hey Amy, 

1 (jont think 1 told you I did create an electronic petition tor ttie all electric Issue. (Go to my 
webate and click on upper left Icon to see it). So far, there's over 300 agnatures and growing 
daily. Any Ideas on ho\w we may or may not be able to use this? The site allows me as the 
administrator to print out all the signatures and addresses in a formal manner with a letter, etc. 
for whenever I'm ready to turn It in.,.. 

Also - Any idea on how to publldze it more? 

Thanks, 

Sue Steigerwald 
CKAP - Citizens for Keeping the AII-E\eclTlc Promise 

Visit www.AllElectricHomes.lnfo for the latest on 
how to fight to make the all-electric discount permanent 
forEVERYONEl 

I of I 

Confidential 
000095 

(/n/20M 1:481 
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Hi Sue-

First of all, a big THANK YOU for all your efforts! I have 

been closely following this case...what a learning experience. We 

intend to attend the 11/24 Lakeland public hearing. 

As requested: 
1. We have lived in our ""all-electric"" home, at 131 

Canfield Dr., in Chardon since it was built 6/05. 
2. Utility is The Illuminating Co. (FE) 
3. Bill dated 5/18/10 for billing period 4/16/10 - 5/17/10 

was an actual reading, with 3,639 total kwh used @ $5.01/kwh and 
total bill cost = $222.70. (prior bill is dated 4/16/10) 

4. Bill dated 6/17/10 for billing period 5/18/10 - 6/18/10 
was an actual reading, with 5,281 total kwh used 8 $7.26/kwh and 
total bill cost = $529,00. 

Although not requested, these prices are low ONLY due to the 
discounts, as you know. Our July '10 bill = $1,027.62, with 7,589 
total kwh used @ $8.16/kwh. Our Aug. '10 bill = $l,o6I.48, with 
7,842 total kwh used @ $8.18/kwh. In Sept. '10 the credits were 
reapplied...bill = $528.89 with 5,409 total kwh used @ $7.41/kwh. 
We added INSULATION in the attic 9/20/10...October '10 bill = 
$188.41 with 2,928 total kwh used 8 $6.77/kwh. Hopefully, 
although another expense, the new insulation will help our 
situation. 

I have periodically looked through home construction boxes 
for FE literature in re all-electric offers...will continue. 

This is a very important issue and we appreciate your 
guidance. 

Cathy and Jim Gillette 
131 Canfield Dr. 
Chardon, Ohio 44024 

No virus found in this message. 
Checked by AVG - www.avg.com 
Version: 10.0.1204 / Virus Database: 1435/3406 - Release Date: 
01/27/11 

" Sue Steigerwald 5ue2811@roadrunner.com SMTP Catherine 
gillette ohiobluelady@hotmail.com SMTP 

Normal 
Re: membership in CKAP "I removed it for now because of problems, 
Don't worry at this time about signing. Just come ready to 
testify! 

Original Message 
From: Brock Landers <mailto:brock@torlex.com> 
To: Sue Steigerwald <mailto:sue2811@roadrunner.com> 

„7rEXHiBrr. 

Deponent-:» I. '^'^ •' •-• 

Confidential 
000530 
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Sent: Wednesday, October 20, 2010 4:26 PM 
Subject: Re: membership in CKAP 

Sue,Yes I plan to be at the Strongsville meeting and address 
the PUCO with a written statement if necessary! I cant figure out 
how to sign the petition.Once at your site what do I click on? 
Brock Landers 

Original Message 
From: Sue Steigerwald <mailto:sue2811@roadrunner.cora> 
To: Brock Landers <mailto:brock@torlex.com> 
Sent: Tuesday, October 19, 2010 11:57 PM 
Subject: Re: membership in CKAP 

Hi Brock, 

Welcome! I've signed you up for the CKAP email alert 
list to keep informed of all the updates on the all-electric issue. 
I write and send the emails myself so your address is completely 
safe. Please encourage others to signup too as it is only because 
of the outpouring of customer complaints that we've gotten as far 
as we have. Please also sign our on-line petition available by 
clicking the ""Sign Petition"" menu option on the left hand side 
our website home page at www.AllElectricHomes.info 
<http://www.allelectrichomes.info/> . 

Please also plan to attend one of the six PUCO Public 
Hearings to offer testimony and/or just to come as a show of 
support. We need as many people at these hearings as possible. 
For a complete list of hearings, click here: 
http://allelectrichomes.info/PUCOHearingSchedule.aspx 
<http://allelectrichomes.info/PUCOHearingSchedule.aspx> 

Thanks, 

Sue Steigerwald 
CKAP - Citizens for Keeping the All-Electric Promise 
Visit www.AllElectricHomes.info to sign our on-line 

petition and 
for the latest news on how to fight to make the all-

electric discount 
permanent for EVERYONE! 

Original Message 
From: Brock Landers <mailto:brock@torlex.com> 
To: sue28118roadrunner.com 
Sent: Monday, October 18, 2010 10:49 AM 
Subject: membership in CKAP 

Confidential 
000531 
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From: ""Richard Barnes"" <nlbrebl951@mac.com> 
To: <sue2811@roadrunner.com> 
Sent: Tuesday, July 20, 2010 4:12 PM 

> we plan to be at the meeting friday please enroll us in 
the 
> group that is standing 
> up fOr us against ohio edison et al 
> thanks dick barnes 
> 

No virus found in this message. 
Checked by AVG - www.avg.com 
Version: 10.0.1204 / Virus Database: 1435/3408 - Release Date: 
01/28/11 

" Sue Steigerwald sue2811@roadrunner.com SMTP Richard 
Barnes nlbrebl951@mac.com SMTP 

Noirmal 
Re: CKAP - Contact Your Local Reps, and Senators OH Residents ONLY? 

"Hi Jim and Susan, 

You definitely qualify for the all electric discount and to sign 
the 
petition. The only reason I put down for only Ohio Residents was 
because 
the first week I put the petition out there, people from all over 
the 
country were signing it like they had nothing better to do or 
something! 
My intent was to make sure whoever signed had an all electric home 
in Ohio. 
When you sign, just put down the address of the all electric 
property in 
Ohio. Hope that clarifies things for you, and thanks for signing! 

Thanks, 

Sue Steigerwald 
CKAP - Citizens for Keeping the All-Electric Promise 

Visit www.AllElectricHomes.info for the latest on 
how! to fight to make the all-electric discount permanent 
for EVERYONE! 

m 
- Original Message 

Frdm: ""James Borchert"" <jamesborchertl@gmail.com> 
To: ""Sue Steigerwald"" <sue2811@roadrunner.com> 
Cci ""James Borchert"" <jamesborchertl@gmail.com> 
Serit: Wednesday, July 21, 2010 1:02 PM 
Subject: Re: CKAP - Contact Your Local Reps, and Senators OH 
Residents 

ArtEXHiBrr_±L 
Deporientiill^l/kiiii' 

Da,e2±(LRp.M«: 
WWWOCPOBOOK.COM 

Confidential 
000834 
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No virus found in this message. 
Checked by AVG - www.avg.com 
Version: 10.0.1204 / Virus Database: 1435/3406 - Release Date: 
01/27/11" Sue Steigerwald sue2811@roadrunner.com SMTP 'Sue 
Steigerwald' sue2811@roadrunner.com SMTP 
RE: CKAP - Contact Your Local Reps, and Senators " 

From: Sue Steigerwald [mailto:sue2811@roadrunner.com] 
Sent: Friday, July 16, 2010 11:54 PM 
Subject: CKAP - Contact Your Local Reps, and Senators 
Importance: High 

Hello CKAP Friends: 

Although things have appeared very quiet on the all-electric issue, 
there 
has been work done behind the scenes. You can rest assured that 
the OCC, 
the PUCO, and the Governor's office have not forgotten about the 
all-electric issue. Also, all three of these entities are well 
aware of 
CKAP's request to have the issue resolved by September 30. 

A few weeks ago, I spoke to Jen Lynch (the Governor's energy 
person) and 
asked for an update. She reported to me tha t she had spoken to 
Schriber 
(head of PUCO) and that he had reported that he had every 
intention of 
finding a long term solution for the AE case and that his goal was 
to have 
it resolved in the September timeframe, I relayed this 
conversation to 
Janine Migden-Ostrander (head of OCC). She and I both felt that 
had 
Schriber made that remark to either of us, we would have to take 
it with a 
grain of salt. However, both of us felt hopeful (at least one 
would think) 
that Schriber would not directly lie to Jen Lynch and the 
Governor's office. 
Thus, I believe there is a glimmer of hope that the issue could be 
resolved 
prior to the governor's election. 

AflEXHBrr î  
Deponent.^ 

Rptf 

-236- CN001259 
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I've also learned that the AE case took a back seat recently to 
resolving 
the ESP case (remember the $390 mil distrib. case we testified and 
got 
delayed in April). Since the AE case had guaranteed our rates 
through May 
2011, the ESP case was a higher priority to resolve since it was 
to set the 
prices for all customers for the next three year period. Rumor 
has it that 
the ESP case may be resolved within the next week or two, so 
hopeully this 
also means that more work will happen on the AE case. However, we 
are $11 
at the mercy of the PUCO and when they decide to move on cases. 

With that in mind, the action item I'd like EVERYONE to do 
sometime next 
week is to call and/or email your local rep and senator and ASK 
THEM to 
contact the PUCO and get the current status of the AE case and to 
put 
pressure on the PUCO to have it resolved by September 30. 
Remember that 
many of the legislators are only in Columbus one day of week 
during summer, 
but their legislative aides are there most days and will pass 
aloi|ig the 
messages. 

Click here to locate your local state represenatitive's email and 
phone 
number: 
http://www.house.state.oh.us/index.php?option'=com_displaymembers 
<http://www.house.state.oh.us/index.php?option=com_displaymembers& 
It^id-73> 
&Iteraid=73 

Click here to locate your state senator's email and phone number: 
http://www.ohiosenate.gov/map.html 

Please let me know if you get any interesting feedback from your 
senators or 
reps. 

****************************************************************** 
********** 
****************************************************************** 
********** 
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**************** 

Some of you have asked if a petition would be helpful in the all-
electric 
case. Well, we don't know how much it will help, but it certainly 
cannot 
hurt. Petitions can be done electronically with on-line software. 
Thanks 
to Susan Thabit for recommending the petition website I used to 
setup! our 
All-Electric Petition. I have thoroughly tested this petition 
site by 
signing other petitions as well as our own to make sure I did not 
receive 
any junk emails, etc. I am confident that the petition site is 
safe. The 
only problem I had is keeping people who did not live in Ohio from 
signing. 
As soon as I posted the petition, a handful of out of state people 
signed. 
(Some people must not have anything better to do than browse for 
random 
petitions to sign.,..) Anyway, no out of state signatures have 
signed in 
the last few weeks, so I feel it is ready to launch to our group. 
The ! 
website software allows the administrator (me) to print out all 
the i 
signatures and send them out with a cover letter. So assuming we 
are able 
to get several thousand signatures on this petition, I will send 
it to the 
PUCO, the Governor, etc when the time is right in the fall. 

Click here to go to the website and sign our petition to make the 
all^electric rate permanent in Ohio: 
http://www.thepetitionsite.com/1/make-the-all-electric-rate-
permanent-ln-ohi 
o I've also added a link at the top of our website's homepage. 
Reniember 
that people who sign DO need to live in OHIO but DO NOT need to 
live in an 
all-electric home. Thus, the more of your friends and family you 
can get to 
sign the better! When you sign, you do need to include your 
mailing 
address and an email address for a valid signature. As stated 
above, I 
signed several weeks ago and have received no snail mail junk mail 
and/or 
email junk mail, so I feel confident it is safe. However, after 
putting in 
your name and address info on the first screen and pressing the 
SIGN button. 
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a second screen does pop up with two check boxes already checked. 
One is to 
receive more CREDO info and the other to receive CARE ACTION 
ALERTS. Unless 
you want to receive emails from these sources, you must remember 
to uncheck 
these checkboxes BEFORE pressing the final SIGN button. As long 
as you do 
this, the only email you will receive is a thank you email for 
signing the 
all-electric petition that is also in the format that can be 
easily 
forwarded to your other friends and family to encourage them to 
also sign. 

****************************************************************** 
********** 
****************************************************************** 
********** 
************************* 

On CKAPs Motion to Intervene in the PUCO case, there has also been 
activity. 
When I last wrote, Kevin Corcoran had filed his initial motion and 
then FE 
had filed a Counter Motion saying we should not be allowed to 
intervene. 
Since that time, the OCC has filed a rebuttal motion saying we 
should be 
allowed to intervene. Also, Kevin has filed a rebuttal motion. 
Both the 
OCCs and Kevin's deal with several issues but also with the claim 
that FE 
filed its initial counter motion late. Finally, FE has filed its 
surreply 
(reply to the OCCs and Kevin's rebuttal). All of these motions 
are 
available for your viewing pleasure on our website at: 
http://allelectrichomes,info/CKAPMotiontoIntervene,aspx 

****************************************************************** 
********** 
****************************************************************** 
********** 
************************** 

I found this video on YouTube of our bus rally, I'm guessing WTAM 
posted 
it, but I'm not sure 

<http://www,youtube.com/watch?v=pj eRkOzAj 6g&feature=youtube_gdata> 
http://www.youtube.com/watch?v=pj 6Rk0zAj 6g&feature=youtube_gdata 
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* * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * **y,j,*<H,^j,y, 

********** 
************ * * **************************************************** 
********** 
************************* 

Remember that summer rates have kicked in for us all-electric 
customers 
creating an increase in our electric bills. That means during 
June, July, 
and August, we receive NO extra credits and pay the same price per 
kilowatt 
as all other customers, I am trying to pinpoint when FE first 
starting 
charging us regular rates during the summer months, but it has 
been the 
""norm"" for several years. Our All-Electric credits kick back in 
during 
September. 

****************************************************************** 
********** 
****************************************************************** 
********** 
*************************** 

Finally, please continue to recruit other all electric homeowners 
to join 
CKAP. We need all the voices we can get (and signatures on our 
petition!) 

Thanks, 

Sue'' Steigerwald 
CKAP - Citizens for Keeping the All-Electric Promise 

Visit www.AllElectricHomes.info for the latest on 
how to fight to make the all-electric discount permanent 
for EVERYONE! 

No virus found in this message. 
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Sobj<»:t: Re: Alj'-Electric Stds ~ Good Sense Energy Standards 
Fnmu "Sue SteSgerwald" "<suc2811 @roadnHiner.com> 
Date: Sat, 26 Jun 2010 12:23:15 -0400 
To: "Joyce M, Ldrobacti" <inileimbacb@bex,net> 
CC: "CJombcrg, Amy" <gomberg@occ.state.oh,us>. "Sue Daagjieity" <SueD@ServingourSeniofs.org> 

Hi Joyce, 

I live in northeE^ Ohio (20 mins east of deveiand) in Kirtiand. I'm going to forward you the 
documentation i forwarded to Sue in separate emails. I'm also going to add you to my CKAP 
email mailing list. I'm not sure if you are a homeowner or if you sen̂ e some other larger role 
too hi the AE issue. 

I dicm% want you and Sue D. to have to reinvent the wheel. Many of the uestions you all are 
raising vrare raised and researched back m Jan/Feb by CKAP with the help of the OCC, 
hearings, our deveiand media, and our local reps and senators. For instance, have you guys 
reviewed all ttie documents in tiie formal PUCO all electric case 10-176 located at: 
httD://dis.Duc.state.oh.us/CaseRecord.asDX?Casenoa10-0176&lini<gDIVA. Also, lots of 
answers are on the CKAP website located at www.allelectr1chomes.info. Remember that 
although yQU are part of Toledo Edison, CKAP and the overall electric case includes you too, 
so I'd lilce to see us joined together! And I certainly want to share any info we have with you 
guys, and Vice versa, so look for the documents I'll send you in separate emails. 

Likewise, your state reps and senators MUST join forces with our local reps and senators to 
put the pressure on the PUCO and the governor. Our state reps are Lundy, Fende, Newcomb, 
Patten, anil Schneider. OUr state senators are Grendell and Patton. Please, please make 
sure yours are working together with ours to put pressure on the PUCO and governor. Our 
reps and senators have been holding town hall meetings and working on this issue since 
Jan/Feb and know the ropes on the issue. Who are your state reps and senators again so that 
I can add them to my list of legislators working on the issue? 

As far as the subskiize issue, that's been discussed numerous times. See my document 
located on our website at 
http://aHelec&ichom6s.info/Documents/subsidt2ed%20Proof%20CKAP.htm Since I wrote this 
document. Rr^nergy spokesperson Ellen Raines has since admitted in the media that up till 
20(^, tlie AE custofner was never subsidized. But since 2009 and the current ESP we are m, 
the small AE discount we were originally given was being subsidized by the industrial 
customers. Like you, I ask WHY is this necessary, and WHY going fonward is this 
necessary. 

Amy Gomberg has helped me understand^iat although we dont like it or necessarily think it—v 
necessary, the unfortunatte situation is thafFE is guaranteed by the PUCO a certain amount j 
of REQUIRED REVENUE. Once that revenue pie amount is determined, they MUST be given / / / i / T 
that amount Back In 2009, when the pie was determined that would include years 2009 - / 
2011, the full AE discount was not figured in. Thus, if we get the discount, someone has to K 
make up that amount Likewise, it is highly unlikely (although it would be the honest thing to ( 
do) for FE to eat the cost of giving us the discount in the future (next esp goes from \ 
2012-2014. Thus, the PUCO will approve a revenue PIE for them that includes charging us \ 
FULLAMOUf^, If thev then discount our rates, some other ratepayer will need to make up J 

W 
A T T E X H B I T . ^ 

Deponent Ji£l_UJl^il^' 

Dati d:llLRp^r.M< 
WWW.DEPOBOOK.COM 
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Re: All-Electric Stds - Good Sense Baetg^ Standards 

the difference. Again, read my document above to see why this was never necessary in the 
past. Furthermore, it stinks that it has to happen now, but the whole way they structure rates 
is d l f ^ e n t now, and most aggravating is tfie fact tiiat FE will most likely be allowed to walk 
away from their promises to sell discounted electricity to the ae customers because it no 
longer benefits them. 

Hope this hsips, and please tell your ae friends and neighbors to please send me their email 
acktress so I can put them on the mailing list for cun-ent updatesl 
Thanks. 

Sue Stelgen^aki 
CKAP - Citizens for Keeping the All-Electric Promise 

Visit www.AMEIectricHomes.info for tfie latest on 
how to fight to make the all-electric discount permanent 
forEVERYONEl 

— Ortgftiafl Message — 
Froni;Jovo8M.leinifaach 
To:guegtBiqeiwaM 

Sent: Saturds^, June 26,2010 6:37 AM 
Subject: f^; AlhBec^ Stds'^ Good Sense Eneigy Standards 

Good point-wlierB do you live Sue S? 

Thus far t have not seen what I would call buOder documents Are they from original contractor? Do 
they Inc^iide documentatton with regard to a fixed electric rate ~ anything about the Good Sense Energy 
Standards? 

What woUld help is written documentation that promotes the all-electric home (especially when they were 
built) ami a rsttionale with regard to rates (and the FUTURE of that rate). I have talked with three realtors 
who tell me 'yes, we have always been told about the fixed raite'tor all-electric residences', but when l 
ask wriiere that 'oontracf Is In writing, no one seems to recaH seeing anyming in writing, i am concerned 
it is gdng to end up 'hearsay*. 

1 sense if I were a homeKiwner (used to be) who paid for both electricity and natural gas i would question 
why i who had to pay for gas had a higher electric rate to subskfize the all-electric residences. 

I am in Plum Brook Estates phone Is 627-1553. 

Joyce Leimbach 

From: Sue gtetqetwald 
To; %9p@Sen/tWOUr$enlor8.0fq; 'Joype Leimbgch' 
Cc:-/VnYGQmbera' 
Sent: Saiurd^, June 26,20101:08 AM 
Sid>|ftet: Re: All-Electric Stds - Good Sense Energy Standards 

Sue and Joyce, 
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Re: Att-Biectric Stds - Good Sense Energy Siandaids 

tVe sent Sue many builder documents we have. 

Also, as to the question as to what a fair rate to pay per kv\^, remember we should be 
^ t l n g for a i^te differential, not a particular rate, our differential should be whatever it is 
t^ iay (meaning x percent off the standard rate). But as the standard rate goes up, so does 
the rate we pay, but discounted at the same differentiai. 

—Orfgbwi Message — 
FjfomiSueDauoheilv 
To; 'Joyce Leimbach' 
Ce: "St^ St^gerwalrf; 'Amv Gombefa' 
Sent: FrM^, June 25,2010 7:19 AM 
Sub{act: FW: Ali-Eieciric SIds - Good Sense Energy Standards 

Joyce, 
I have cc: your findings to the Ohio Consumer's Counsel 
representative who will be attejnding the forum that we are 
having In Erie County. I'm also sending It to the chair of the 
coasumer group called "Keeping the All Electric Home 
Promise". Tm going to ask if the both individuals if they have 
anything in writing. I find it very harci to believe that a developer 
would build a development without a written agreement. 

Thanks for your tenacious research I !~̂ ^̂ ^̂  

1 

From: Joyce M. Ltimbach [maSto:jmletn^)ad#bex.net] 
Sent: Thunalay, June 24,2010 5:36 PM 
Tot Harold Butcher; m^.be)c.net; Sue I}augherty 
Sut^jflct; Ail-Bectrtc Stds •- Good Sense Energy 9and»xis 

What) learned today 

The discounts given when many of these condo developments 
were built was on statement of: Good Sense Energy Stds - which 
provided discount that was tied to construction of all-electric 
residences. Another condition was Ail-Eiectric residences needed 
to be tied to installation of an 80-gallon electric water heater. All 
Standards are supposedly aimed at reducing consumption of 
eiectriclty. Initial owners were granted discounts but apparently 
new owners not grandfathered; 

Thus far I have found NOTHING in writing. Talked with another 
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Fw: Contact itie PUCO / John C. 

• 

^Subject: Fw: Contact the PUCO / John C. 
From: "Sue Steigerwald" <sne2811 @roadninner.com> 
Date: Tue. 22 Jun 2010 00:04:56 -0400 
To; "Gomberg. Amy" <gomberg@occ.state,oh.us>, "Corcoran, Kevin" <kevinocotcoran@yahoo.com> 

Thought you two might find this interesting. This was the response l got back from my PUCO 
website filed complaint a last weel< ago asking for status on the case Several CKAP 
members filed similar status requests (you can see them logged in the PUCO docket). 
Interesting that ̂ ey recognized mine... 

Sue 
..... Original Message — 
Fronn: ContactThePUCO@puc.st9te.oh.us 
To; sue281l Qroadmnner.ccm 
Sent: Friday, June 18.2010 1:08 PM 
Subject: Contact the PUCO I John 0. 

June 18.2010 

Sue Steigerwald 
10731 Beechwood Dr 
Kirtland, OH 44094 

CASElD:SSTE04a710XX 

Dear Mrs. Steigerwald: 

The Service Monitoring and Deparmient of the PUCO has received yonr e-mail with your request for 
information on the status of Case 10-176-EL-ATA. I have forwarded your web complaint lb our 
dockaing department to be included in the case. 

Since you have requested formal inlerveation in tlie case» yoii will be notified formally as to the mling of 
Uie Commission in that regard. As to when the Commission plans 10 make its ruling, I can only point you 
lo the formal dockeu which includes an entry, in which the Commission granted it.self more time to 
consider the merits of the case. 

I of 2 

Moreover, any future information about public hearings, evidentiary hearings or other fonnal 
Commission action can be followed through the docket Our docketing wel)8itB allows ft>r a subscription 
to the case, whereby an alert can be sent to you electronically whenever there is activity in the docket I 
recommend this to yon. 

This department does not typically correspond informally with individuals who have filed formal 
complaints, as those matters fall under onr legal department's purview, However, as a courtesy to you, I 
extend the above information and appreciate your consideration in this maner. 

Sincerely. 

John Campbell 
Company 
Exhibit 23 A ;r EXHIBIT_2^ 

DfipnnfinI SH^jCi '^M 

Da.^dKlRp..(iM 
WWW.DEPOSCX3X.COM 
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Fw: Contact the PUCO / John C. 

Customer Service InvestigsUor 
Service MonitCHing and Enforcement Department 

Confidential 
000124 

l/U/20in:28PM 

2 of 2 



^ ^ \ 

Documoiit Ordered to be Disclosed Pursuant to Commission Entry of January 27,2011 
RK Free for a caJI oiiTuesdajy? 

Subject: Re: f=ree for a can on Tuesday? 
From: "Sue Steigerwakf' <sue2811@roadrunner.com> 
Date: Mon, 21 Jun 201016:03:34 -0400 
To: •AmyGornberg" <Gomberg@occ.state.oh.us> 

Home. 440-266-8561. 

tof2 

— Or^nai Messaj^ — 
From; Amv Gjamberf 
To; Sue Stetaarwald: Kevin Corooran 
Co; CtaaB ChjUcj^ 
Sem: Monday, June 21,2010 3.49 PM 
Subieet: Re; Fiee for a call on Tuesday? 

I lam it is. StJe, let me know what number you woukl like us to call you a t 
-Amy 

Am/Gontierg 
Director of Government AfRairs 
The Office of the Ohto Consumers^ Counsel 
office: 614-466-9539 
cell: 614-WI-6961 
qpn^rqgKxicstate.ph.us 
vwWf,pfcfax4^rq 
l-877-PKKOCC (877-742-5622) 

» > On 6/21/2010 at 3:18 PM, Kevin Corcoran <kgvrtnoGorooran@vahoo.com> wrote: 
11 WOTlas best but 4:30 may work also. Call me at 440 225-8965. Thanks.' 

From: Stxt SlelgerwakJ <sue28ll@roadnjnner.com> 
To: Amy Gomberg «jomben:f@occstate.oh.us>; Kevin Corcwan <:kevfnocorcoran@yahoo.com> 
Cc Qalre Ghiiders <Chikiefs@aocstate.oh.us> 
Sent : Man, June 21, 2010 9:25:11 AM 
Sut)>ieci3 Re: Free for a c^i on Tuesday? 

I could do 11 or after 4:30. Not on vacation till late July, 

— Original M e s s s ^ — 
F»owi: Amy Gomberg 
Toe $uB Steigerwald: Kevin Ck)rcoran 
Ce; Claire Chatters 
Sent: Friday. June 18.2010 3:16 PM 
Sirii^*^ ^ " ^ for a call on Tuesday? 

Kevin, Sue, 
f^r$tEiiei:gy has come back to the table with another offo- regarding the aii-electiics in 
their {wt^sed Electric Security Plan, We would like to share this information widi you on a 
confidence c^l this Tuesday, Janine antl I are available between 11-12, l-2pm, and after 4;30ish. 
Arc you btrth available daring one of those tiroes? I know Sue was heading off to vacation, but I 
can't remember the dates! Rease let me know if Uiat works. 
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Re: Free fw a call on Tuesday? 

Thanks! 
-Amy 

AmyGonlbeiB 
Director of Government AUSOK 

Hie Office of the Ohio Consiuners' Counsel 
office: 614-466-9539 
cell: 614-581-6961 
fipmberg^occ.state.oh.U5 
www.plclfocc.org 
l-877-PrCKOCC (877-742-5622) 
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" Sue Steigerwald sue2811@roadrunner.com SMTP 
LWestphal2@aol.com LWestphal2@aol,com SMTP 

Normal 
Re: FirstEnergy Rate Case "Hi Vince. 

Although we have all lost our J rate, we are still classified as 
all electric in their database and the.y are giving us discounted 
generation kwh charges. I know mine is like 4.98 and if you ask 
what the Gexa/FE rate is, it is in the mid 6s. So yes, you are 
lower now. They are correct in that you are in a ""program that 
gives you discounts during winter months"", including a line item 
you see on your bill called ""Residential Distribtuion Credit"" 

DON'T go on GEXA because you wil forfeit your all electric status. 
Look for info from me today on OCCs counter proposal, 

I got involved just like you did as an unhappy all electric 
customer. I started researching what was in the press when I 
first got my Jan bill, and I couln't find anything. I begged John 
Funk fo the PD to write an article, and that was the first article 
in major paper written. Then I got involved in a small group of 
people who were meeting with grendell, and that's when I offered 
to help coordinate communic for him since he can't use his Senate 
office. 

Sue 

Original Message 
From: Vince Astor <raailto:vastor@roadrunner.com> 
To: Sue Steigerwald <mailto:sue28118roadrunner.com> 
Sent: Thursday, February 25, 2010 11:15 AM 
Subject: Fw: FirstEnergy Rate Case 

Hi Sue, 
All elec. home owner since 1972, I will be sending you 

copies of elec, bills Jan.2009 & Jan.2010 as soon as I can 
( unlike some, only a 67% increase) , 

Of course, my social security didn't go up 60%, 

There is another issue associated with this rate increase 
stuff. 

Back when strongsville first said they were going to 
aggregate and find another elec. supplier (15-30 yrs ago??). I 
opted out, because I was getting a better rate from CEI, 

When I saw I was going to lose my "" j " " rate this past 
summer I tried to see what other suppliers I could hook up with, 

I contacted NOPEC and they told me to contact GEXA. GEXA 
said that they get updated lists from the elec, company frequently, 
and when I go off of the ""j"" rate I would receive info from them, 
I waited a month after losing ""j"" rate and nothing. Contacted 
GEXA and they said to call CEI and check with them. So, I called 
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A ^ EXHIBIT. 

Deponent, "itL viii 

Dated:l i lRp,r . i l^ , 
WWWDETOBoo^CQ^ 

all-^electric equipment to qualify for the all-electric discount 
have also 
been excluded. All of these houses which are currently excluded 
from the 
temporary reinstatement must be included in the permanent solution. 

4) The discounted rates made to load management and water heating 
customers 
must also be honored. 

5) First Energy MUST NOT raise the rates of other customers to 
pay for the 
all-electric, load management, and water heating discounts. If 
losses are 
to be incurred, First Energy should take the losses from 
stockholder profits 
since it was their breach of promise/poor business planning that 
caused the 
problem. 

6) Overcharges made by First Energy between May 2009 and March 
2010 must be 
refunded in full. 

No virus found in this message. 
Checked by AVG - www.3vg.com 
Version: 10,0.1191 / Virus Database: 1435/3375 - Release Date: 
01/12/11 

No Vitus found in this message. 
Checked by AVG - www.avg.com 
Version: 10.0.1204 / Virus Database: 1435/3406 - Release Date: 
01/27/11" Sue Steigerwald sue2811@roadrunner.com SMTP 'Sue 
Steigerwald' sue2811@roadrunner.com SMTP 
RE: Ohio Inspector General Complaint " 

From: Sue Steigerwald [mailto:sue2811@roadrunner.com] 
Sent: Wednesday, February 24, 2010 10:31 PM 
Subject: Ohio Inspector General Complaint 
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Greeting Friends, 

Our next action item/front of attack is to send a flury of 
complaints to the 
Ohio Inspector General's office calling for an investigation of 
the POCO. 
The inspector General's office reports directly to Governor 
Strickland. 
While complaints to the Ohio Inspector General's office usually 
involve 
criminal activity investigations of public agencies and officials, 
we feel 
it is worth a shot to do this and Mr. Grendell agrees. Nothing 
may come of 
it, but if we get some press attention, it will be worth the 
effort. The 
timing of this also coincides with a press conference Mr. Grendell 
is 
holding in Columbus Thursday to call for the resignation of Alan 
Schriber, 
long time head of the PUCO. Thanks to Joanne Majeski on our email 
blast 
list for being the impetus for this idea. Please continue to 
think of 
creative ways to cause as much grief and negative publicity as 
possible on 
First Energy and the PUCO. Mr. Grendell is adamant that this is 
the only 
reason we have gotten as far as we have, and the only way we will 
stand a 
chance of winning. 

To file a complaint with the Ohio Inspector General's office, 
please click 
on the attached document and follow all instructions. I have 
already filled 
in the common fields on the form, but you need to fill out the 
personal info 
and provide your own version of the complaint. You should also 
include at 
least one specie example of your electric increase in supporting 
documents 
section. Your talking/writing points about describing the 
complaint should 
include: 

1. The sole purpose of the PUCO is to assure Ohioans reliable 
public 
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utility services at a fair price, and to facilitate competitive 
utility 
choices for consumers, 

2. It has failed miserably at this because it approved First 
Energy's plan 
to eliminate the 30 year all-electric program which was 
contractually 
promised to over 100,000 customers. It also failed by allowing 
First Energy 
to increase its Distribution Rates for all customers 106%, 
Furthermore, it 
has failed to facilitate competitive electric utility choices and 
has 
allowed First Energy to monopolize the electricity market in Ohio, 

3. Steven Lesser of the PUCO has admitted it's failure when 
questioned by 
state legislators. When asked if the PUCO knew what the 
elimination of the 
all-electric rate prpgram and the increase in Distribution Rates 
would do to 
the average all-electric customer, Lesser is quoted as replying 
""we did not 
see it coming."" He is also quoted as saying the 60% to 200% 
increases in 
customer's bills was an ""unintended consqeuence"" and the result 
of a 
""Perfect Storm."" This is all because the PUCO based their 
figures on a 750 
kilowatt usage customer and all-electric customers use an average 
of 5,000 
during winter. 

4. The rate structure they approved has allowed First Energy to 
overcharge 
customers hundreds of dollars per month which has resulted in 
economic 
hardship and loss of home property value. 

5. We request a complete investigation of the imcompetent PUCO 
and its 
leaders for allowing this debacle to occur. 

In caise you missed it, PD Cartoonist Darcy helped our cause with 
his 
artwork: 

http://media.cleveland.com/darcy/photo/24ggjeffdarcyjpg-
48e335918062cld2.jpg 
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If you know other all-electric customers or those larger kilowatt 
users who 
are unhappy with the large increase in Distribtuion, please 
continue 
forwarding these emails to them. We need to reach as many people 
as 
possible. 

****************************************************************** 
********** 
****************************************************************** 
********** 
*****(************************************ 

Also,: don't forget to complete your opposition email to First 
Energy's Feb. 
12 proposal to cap out first year's increase at 20%, but slowly 
phase in 
rest over 8 years: Follow these instructions to complete this 
task: 

Here is a checklist of what to include in your response/complaint 
against 
the cases at POCO by clicking on the following link: 
<https://www.puc.state.oh.us/secure/PicForm/index.cfm?navitem=righ 
ttop> 
https://www.puc.state.oh.us/secure/PicForm/index,cfm?navitem»right 
top 

1. State who you are and that you are against First Energy's case 
10-0176-EL-ATA filed February 12, 2010 

2. S»y you are against it because 20% cap still too much 

3. Also against phasing in rest of increases over 8 years because 
of what 
it will do to your budget and home value 

4. Please also say how wrong it will be to raise small business 
rates to 
try to pay for our discounted rates. 

5. State you are also opposed to First Energy's case 090906-EL-
SSO where 
First Energy is planning to take away our ""Residential 
Distribtuion Credit"" 
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6. This will raise our bills about 20% more than they currently 
are, and I 
will bet you don't need me to give you any words on how you feel 
about 
that 

Regards, 

Sue 
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From: Sue Steigerwald [raailto:sue28118roadrunner.com3 
Sent: Wednesday, March 10, 2010 1:16 AM 
Subject: OCC Files CLARIFICATION PLEADING/PROPOSAL 

Hello Friends, I have much to update you on tonight. First, we 
contfinually 
get new people added to our grassroots group, so I want to put a 
little 
review and c l a r i f i c a t i o n info in f i r s t : 
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From: Sue Steigerwald [mailto:sue2811@roadrunner,com] 
Sent: Wednesday, March 03, 2010 9:21 AM 
Subject: TODAY is the big day - PUCO voting on Reinstatement of 
the ; 
All-Electric Rate 

Hello all. 

This is just a quick update. Today at 1:30, the PUCO commisison 
is going to 
hold a hearing and have a ruling on temporarily reinstating our 
all electric 
rates. The key word here is temporary! We don't know how 
permanent they 
are planning to make it or even more, who they plan to include in 
this 
emergency ruling today. We want them to include every Ohio 
citizen who 
currently lives in an all-electric home, but current rules 
excluded anyone 
who took ownership 2007 or later. Current rules also excluded 
those who had 
made a name change on their account. Scary, but NO ONE seems to 
know 
exactly what they are going to approve today, so I will be sure to 
provide 
lots of details later today once I get the info. Besides the PUCO, 
My 
understanding is the only other people who will be present in the 
room are 
Amy Gomberg and Ostrander from the OCC, Amy has assured me she 
will let us 
arid our lawmakers know ASAP ONCE the meeting i s over what exactly 
got 
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approved. Then we will know where to go from here on our fight 
for having 
the rates permanently reinstated, and most importantly, TIED TO 
OUR HOMES, 
AND NOT US AS OWNERS! Of course, this too is something I am 
just 
realizing that as of 2007, our all electric rates were only 
grandfathered to 
us aa owners! That means, we were all in big trouble after 2007 
if we tried 
to sell our homes as our buyers WOULD NOT HAVE GOTTEN THE DISCOUNT. 

I spoke with Amy Gomberg extensively yesterday and really feel the 
OCC 
currently understands our position and is in our favor, but just 
as Mr. 
grendel has stated, they need our voices to continue fighting for 
what we 
need. More to come on this after we figure out what the PUCO 
approves. 

Also spoke with Mr. Grendell yesterday. He wanted to know what 
all of you 
were thinking as regards to the lawsuit. I told him that the 
general 
viewpoint from those of you who have voiced your opinion to me was 
that we 
waht to keep the lawsuit active! We do not want to drop the 
lawsuit because 
that is one of our key leverage points, I asked him if the 
lawsuit could be 
kept active, but just not pressed on our side until we see how 
things pan 
out. He said this could be done and that this is the method he 
favors too! 
I also assured him that his image remains favorable with all of us 
as we 
know his actions (although unorthodox as far as politics is 
sometimes 
concerned) are what has given the correct exposure to this issue 
and kept 
the pressure on FE, the PUCO, and the Governor. 

Dennis Kucinich sent a letter advocating the reinstatement of the 
all-electric rate and a request not to raise the rates of others. 
I have 
emailed him to see if we can't somehow leverage off his support. 

CN001029 



John Funk of the PD likes our idea of accumulating the data off 
our bills, 
especially since FE insists our annual usage is only 21,600 kwh 
per year) I 
know, mine alone for last 2 years has topped 31,000, Funk 
actually told me 
he thinks this could make or break our case. However, he also 
mentioned he 
thinks it would be best to also have the orig copies of the bills 
and not 
just the data. So I think I will just do the data entry myself 
off copies 
of your bills that were sent to either Mr. Grendell or myself. If 
you have 
not already sent Mr, Grendell or myself your bill copies from Jan 
09 and 10, 
pleaae do so soon, and I'd really like to get Jan and FEb 09 and 
10 i$ you 
are going to do it. You can scan and email them to me or snail 
mail them to 
me at 10731 Beechwood Drive, Kirtland, OH 44094. I will keep 
your name and 
account info confidential to all except those organizations who 
have it 
anyway (like FE), And, rest assured I have no intention of 
publishing 
anything like this online because I know we are all worried about 
ID theft, 
etc. 

Thats all for now. We will be talking later on tonight! 

Sue 
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From: Sue Steigerwald (mailto:sue2811@roadrunner,com] 
Sent: Tuesday, March 16, 2010 1:17 AM 
Subject: Permanent Solution Requirements for All-Electric 
Customers 
Importance: High 

Hello everyone: 

As the best way to pass this info along to all of you, I've 
forwarded to you 
(see below) the email I just sent out to the media (copying key 
legislators) 
regarding what our permanent requirments are for the all-electric 
issue. 

First Energy's deadline to file the new rate/tariffs ordered by 
the PUCO is 
Wed March 17. Those of us who are included should see temporary 
relief 
starting at that point. Those who are excluded will not see 
relief 
immediately, but fighting for them to be included as well as a 
permanent 
solution for all of us will be the focus of our group over the 
next 90 days 
(the timeframe the governor gave the PUCO to come up with a 
permanent 
solution). 

If you are not sure if you are currently included, the easiest way 
to 
determine this is to look for a line item called ""Residential 
Distribution 
Credit"" in the detailed section of your bill. If this line is 
present, you 
are currently classified as all-electric and will begin seeing 
rate relief 
Wed March 17. If not, you've been excluded due to one of the 
reasons 
mentioned below, but do not give up hope that you will be included 
in the 
permanent solution after 90 days is up. 

TEXHiBrri 

Deponent ))<l^^^:\iyC:IA 

Date'2iJJiRptr,^J^ 
^ ^ ^ WWWDEPOBOOIOCOM 
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****:*************************************************************^ 
********** 
****;**************************************************** * 

Another great article in the Plain Dealer by Tom Suddes 
http://www,Cleveland,com/opinion/index.ssf/2010/03/ohios_utility_w 
atchdogs_s 
how_w.html 

****************************************************************** 
********** 
****************************************************************** 
********** 
*********************************************************** 

Senator Patton's son, a 30 year old Cleve, Hts. policeman passed 
away during 
pursuit of a suspect on Saturday. Senator Patton has been working 
side by 
side with Mr. Grendell to help us win back our all-electric 
distpount. Sen. 
Patton affectionately spoke of his 6 children by saying they were 
all boys, 
except the 5 daughters, I've asked for his Strongsville home 
address and 
will pass it along in case you would like to send your condolences. 

****************************************************************** 
********** 
****************************************************************** 
********** 
******************************************************** 

There is much confusion regarding being solicited by First Energy 
to switch 
to FES as your generation supplier. If you know that you are 
classified as 
all-electric, DO NOT SWITCH TO FES, Note that you must 
proactively send 
back the form (if received) to say you do not want to switch. If 
you don't 
send back the form, you are automatically switched. Now, for 
those of you 
who DID SWITCH already, I still think you are OK because many of 
you tell me 
you still see the line on your bill called ""Residential 
Distribution Credit"" 
which means you are still categorized as all-electric. However, I 
would 
highly suggest that after the Wed March 17 rates are released, you 
call 
First Energy and make sure they switch you back to the rates 
covered under 
this order, which are supposed to be reflective of December 2008, 
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********** 

* * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * ^ ^ ^ J^ ^ ^ 

********** 
*************************************************** 

Telejphone Deregulation 

Amy Gomberg at the OCC asked for all of our help to fight the 
telejphone 
deregulation which is apparently going to be voted on in the Ohio 
house 
tommbrrow! See her email notes below if you wish to participate: 

Thank you again for your continued efforts to protect Ohio's 
telephone 
consumers from the negative impacts of telephone deregulation. We 
need your 
help now more than ever!! 

The House of Representatives will be voting on House Bill 276, 
which would 
deregulate Ohio's telephone industry, on Tuesday March 15th! We 
need to call 
our Representatives and ask them to include more consumer 
protections in 
this bill. 

Can you please call your representative and ask them to include 
more 
protection amendments in the telephone deregulation bill? 

AARPhas launched a toll-free number to make it even easier to 
make;your 
voice heard. By calling toll-free 1-888-844-5009 and following the 
prompts 
you will be connected to your State Representative. Please urge 
your 
legislators to strengthen consxomer protections in the telephone 
deregulation 
bill, and protect Ohioans from increasing telephone rates. 

Here;is a sample message of what you can say: (This can also work 
for a 
voice mail message) 
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""Hi, my name is , I would like to leave a message for 
the 
Representative about the telephone deregulation legislation, I'm 
extremely 
concerned with the impact that telephone deregulation will have on 
Ohioans. 
I uifge you to amend this bill to include consumer protections for 
ALL 
telephone consumers and to protect Ohioans from increasing 
telephone rates. 
Thank you."" 

Please share this Alert with family and friends by forwarding this 
message I 

For,more information about this issue please visit our Web site: 
<http://www.pickocc,org/telecom/deregulation> 
http://www,pickocc.org/telecom/deregulation 

After the House of Representatives votes on this bill, the Senate 
will have 
to vote again, as well. We hope we can count on your support, and 
will be 

sure to keep you in the loop as the legislation progresses! 

H._ Original Message 

From: Sue <mailto:sue281ieroadrunner,com> Steigerwald 
Co: Kline, Connie <mailto:klineisfineeaol,com> ; Jordan, 
<maalto:rfjind@roadrunner.com> Rich ; Corcoran, Kevin 
<mailto:kevinocorcoraneyahoo.com> ; Barker, 
<ma,ilto:Emily,BarkerSohr.state,oh,us> Emily ; Waggoner, Neil 
<mailto:neil.waggoner@ohr.state.oh.us> ; Gilbert, Bobbie 
<mailto:Bobbie.GilbertSohr.state,oh.us> ; Crow, Lynne 
<mailto:Lynne.Crow@senate.state.oh.us> / Gomberg, 
<mailto:gomberg@occ.state.oh.us> Amy 

Sent: Tuesday, March 16, 2010 12:37 AM 

Subject: Permanent Solution Requirements for All-Electric 
Customers 

Dear Media, 

As the end of the 14 days approaches after the PUCO's emergency 
order 
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A n EXHIBIT J i l 

Datd-jlliLRplr.fctUp 
WWW.PEPOBOOK.COM 

For now, though, let's focus on finding documents and writing our 
personal 
accounts of verbal promises. 

Thanks, 

Sue Steigerwald 
CKAP *- Citizens for Keeping the All-Electric Promise 
Visit www.AllElectricHomes.info t^ sign our on-line petition and 
for the latest news on how to fight to make the all-electric 
discount 
permanent for EVERYONE! 
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From: Sue Steigerwald [mailto:sue2811@roadrunner.com] 
Sent: Friday, February 26, 2010 1:12 AM 
Subject: BIG NEWS - OCC makes COUNTER PROPOSAL 

Breaking News Friends that offers to be quite promising: Today 
the OCC 
(Ohio Consumer Counsel) filed a COUNTER proposal/motion to the 
PUCO, 
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countering what First Energy (FE) had offered in their Feb 12 
filing (20% 
cap initial cap with phase in over 8 years of rest of increase) 
This is the 
one we all just opposed a few days ago. Anyway, OCC seems to have 
really 
stepped up the plate for us and appears to be one of our best 
alliei now in 
getting this problem solved. I've attached the Press Release and 
Fact Sheet 
on the OCCs proposal but won't email out the full proposal (afraid 
roadrunner will shut down my account). It should be posted on 
line 
somewhere tomorrow and I can just give you the link. 

Here is the summary of what OCC is proposing: 

1, Declaration of a State of Emergency 

2. Immediate restoration of our generation and distribution rates 
to their 
old discounted amounts until a permanent and fair solution can be 
resolved 

3. The restoration of the all-electric rate would apply not only 
to existing 
customers, but anyone who is in all electric home regardless of 
when they 
moved in! 

4. The restoration of the all-electric rate would also apply to 
those 
customers who inadvertently made an ""account ownership"" change 
on their 
bill, such as putting the bill in a renter's name. 

5, Call for investigation of FEs business practices to see if 
they failed 
to abide by their promises/inducements to all electric customers 

6, During all investigations and consideration of what fair 
rates will be 
to all electric customers, CAREFUL ANALYSIS of the impact of rate 
increases 
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on various usage levels must be done, (We wouldn't have this 
problem if 
they had done this in the first place!) 

7. OCC has stated that trying to phase in rate increases over 
years is 
not acceptable. 

8. They also state that refunds of past overcharges may be 
refunded 

9. OCC wants FE to offer assistance plans to help customers take 
care:of 
any past plans 

10. They want FE to divulge if they used customer and/or 
shareholder money 
to market all electric homes. 

What I did not see in the OCCs proposal was mention of a general 
rate 
decrease for distribition. I am going to get clarification on 
this. This 
is bad for some of our group because some are not all-electric, 
but: what is 
categorized as ""high usage"". This means they may use 4 or 5000 
kwh during 
winter, but do not get the generation discount or the Residential 
Distribtion Credit that we all-electric customers currently 
redeive, and 
thus would not be covered in the proposal (I think). 

****************************************************************** 
********** 
****************************************************************** 
********** 
***************************************************** 

Watch tv news clip of our group's Fred Dugah. He proactively 
called/emailed 
the media to get this story made. If you feel you have an angle 
to this 
issue that has not been reflected in the media, email or call the 
tv 
s t a t i ons and newspapers! 
<http://www.wkyc.com/news/local/news_article.aspx?storyid=131257&c 
atid=45> 
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http://www.wkyc,com/news/local/news_article,aspx?storyid=131257&ca 
tid=45 
* * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * ^ * ^ ^ ^ ^ . i i j ^ ^ j j ^ ^ ^ ^ ^ ^ 

********** 
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********** 
******************************************************* 

I sent my own version of my Inspector General complaint to my 
media contacts 
and received contact back from the News Herald, Channel 3, and 
Star Beacon. 
In my correspondence I told them to look for a flurry of 
complaints over the 
next day or two. If you haven't filed your complaint yet, please 
do. If you 
need:the email again, let me know. 

BTW,i we purposely only included the PUCO in our complaint hoping 
that we 
could somehow buddy up with the OCC (glad we did...) 

****************************************************************** 
********** 
****************************************************************** 
* * * ^ l r * * * * * * 

************************************************** 

There was another ""town Hall"" meeting in N. Ridgeville tonight 
with about 
275. Our group's Kevin Corcoran, who is the attorney for Bob 
Schmitt all 
electric homes, was one of the speakers. Kevin probably wins the 
dubious 
honor of being the actual first citizen to complain about this 
mess because 
he knew about its approval back in 2006. He has been a tremendous 
help in 
getting this issue pushed in the media and with the occ and PUCO. 
Also 
present was head of the OCC and Rep Lundy, who stated that 
Strickland has 
ordered the all electric rate to be reinstated tomorrow! Kevin, 
though is 
not sure if he even has the power to do this. We will have to 
wait and 
see.... 

****************************************************************** 
********** 
****************************************************************** 
********** 
************************************************** 
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A few of you have emailed me your ideas on how to keep the media 
coverage up 
and be the biggest pains in the butt to FE. Here is one idea I 
want to 
throw out from Amy Weinhart , If anyone has the resources to do 
this, let 
me know, "" If somehow a local theatrical/comedy troup could video 
a 
satirical song/skit and it's ""catchy"" enough, the video could go 
viral 
(youtube) and get National attention, I personally don't have the 
talent or 
connections. But National exposure would definitely blow this 
thing right 
out of the water!"" - Amy 
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From: Sue Steigerwald [mailto:sue2811@roadrunner.com] 
Sent: Saturday, February 27, 2010 1:50 AM 
Subject: ALL-Electric Rates to be RESTORED temporarily 

Hello all. 

In case you did not see the local news tonight, Strickland has 
ordered the 
PUCO to immediately restore the rates for all-electric customers, 
including 
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A few of you have emailed me your ideas on how to keep the media 
coverage up 
and be the biggest pains in the butt to FE. Here is one idea 1 
want to 
throw out from Amy Weinhart . If anyone has the resources to do 
this, let 
me know. "" If somehow a local theatrical/comedy troup could video 
a 
satirical song/skit and it's ""catchy"" enough, the video could go 
viral 
(youtube) and get National attention. I personally don't have the 
talent or 
connections. But National exposure would definitely blow this 
thing right 
out of the water!"" - Amy 
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From: Sue Steigerwald [mailto:sue2811@roadrunner.com] 
Sent: Saturday, February 27, 2010 1:50 AM 
Subject: ALL-Electric Rates to be RESTORED temporarily 

Hello all. 

In case you did not see the local news tonight, Strickland has 
ordered the ^ 
PUCO to immediately restore the rates for all-electric customers, 
including A ;r EXHiBiTi^f|L 

Deponent ^ I t , p'iMd'All 
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both the generation part and the distribution part, (see attached 
press 
release.) This is similar to what is included in the OCC proposal 
from 
yesterday, but the OCC proposal also asked for immediate relief 
for all 
electric home buyers who took ownership in 2008 or later, and 
those who 
inadvertently forfeited their all electric status because of a 
change in 
account name. I know we have several in our group who fall into 
these 2 
categories and we must lobby (I will find out how) to have their 
relief 
granted immediately too. I spoke at lenght with Amy Gomberg today 
from' the 
OCC, and she seems like she will be a great ally for us and a 
""direct line"" 
if you will into getting our opinion voiced at the OCC and 
ultimately the 
PUCO. 

It is important to understand that the restoration is temporary 
until a 
permanent solution can be worked out, I'm thinking of it as a 
chance for a 
""Djo Over"" for everyone involved to get it right this time. 
This means that 
although we have a temporary reprieve, our battle is far from over. 
There 
will be many upcoming public hearings and time periods for us to 
comment in 
favor or against any new proposals, and we will need to be active. 
It,was 
so funny today talking with Gomberg because she said in the last 
couple 
days, all these complaints against the FE Feb 12 proposal (20% cap 
with 8 yr 
phase in) came pouring in! That was you friends, and your voice 
was heard! 
We need to make sure to continue commenting about any future 
proposals that 
are submitted. 

I also spoke at length today with John Funk from the PD as he 
called to get 
my ""reaction"" to the restoration. Below in italics is what I 
submitted as 
m!y ""reaction"" to him and other media. I think it is a pretty 
good summary 
of what our current position is. Funk's story that will be in 
Saturday's PD 
can be viewed here: 
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I am thrilled that our all-electric rates are being immediately 
restored! 
> This is a classic example of democracy in action. Consumers 
demanded 
their 
> voices be heard and lashed out against corporate greed in 
America. 
> Immediate relief was absolutely necessary to stop the financial 
hardship 
on 
> so many seniors, single income families, and the unemployed 
affected by 
the 
> rate shock. I have the utmost respect for Senators Grendell and 
Patton, 
and 
> Reps. Lundy, Fende, and Newcomb who have made sure our 
complaints were 
heard 
> by the right people. We realize this is a temporary move, but 
have 
> confidence that the permanent solution implemented will be fair 
to 
> all-electric as well as other classes of customers. Although 
the OCC 
> originally let us down by not opposing the elimination of the 
all-electric 
> discount, they have realized their mistake, and we have 
confidence in 
their 
> ability to represent us in the battle for a permanent solution, 
I still 
> have little confidence in the PUCO and feel they are incompetent 
to 
perform 
> the job 
> they are assigned to do. I hope the Inspector General's office 
will 
follow 
> through on our request for ,a full investigation of their office 
and make 
the 
> appropriate leadership changes so that the PUCO can never be 
allowed to 
> cause a crisis again. 
> 

One area of great contention in the upcoming battle will certainly 
be that 
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other FE customers do not want their rates hiked to allow us to 
keep our all 
electric rates. First Energy has done a fine job of trying to pit 
the 
gas/electric customer against the all-electric customer by saying 
they were 
subsidizing us all along. This is not true, as we were buying at 
a 
discounted rate electricity that was produced in surplus because 
FE had no 
one else to sell it to. The peak time of production for FE is 
summer, and 
they came up with the idea of selling us their winter surplus 
electricity at 
a dibcount (and thus the all-electric program was born!). However, 
since 
deregulation happened, FE now can sell that ""surplus"" 
electricity to other 
companies via the regional grid system and make more money than 
they did 
selling it to us for a discount. So FE took away our discount 
because they 
didn't need us any more. That is why FE is now crying that they 
cannot 
restore our all electric rate without asking for rate increases 
from other 
customers. We need to get the gas/electric customer to stop 
believing FE 
that they were subsidizing us in the past. This is only a ploy 
being used 
by FE to cause friction. We need to instead insist that FE NOT 
raise the 
rates of others, but instead take the hit themselves by lowering 
their 
profits. We need to somehow get the gas/electric users to 
understand this, 
and join us in the fight against FE to lower their profits rather 
th&n 
charging others more money. You can all participate in this 
process by 
watching the comments/blogs that are being written by disgruntled 
gas/electric users and try to (in a nice way) set them straight. 
Letters to 
the editor are also a good idea. 

****************************************************************** 
********** 
****************************************************************** 
********** 
*+********************************************************** 

Our plan to ask the Inspector General's office to investigate the 
incompetent PUCO caught some media attention, I got an email from 
Dick Russ 
WKYC but didn't see anything on the website, I spoke at length 
today with a 

-279-
CN00I302 



reporter from Ashtabula Star Beacon and he is running a story 
tomorrow I 
think. He is also going to publish my email address so our all 
electric 
friends in Astabula can join us, Betsy Scott from the News-Herald 
did run a 
front page story about our complaints and it can be viewed here: 
http://news-herald,com/articles/2010/02/26/news/nh2150292.txt As 
a side 
note, if you have not already submitted your complaint, please do 
so. There 
was some confusion about the actual email address to submit to 
which is 
oig_watchdog@oig.state.oh,us Note there is an 
underline/underscore between 
oig and watchdog. 

* * * * ) • * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * 

********** 
***************************************************************** 

Rich Jordan and I have agreed to be part of a forum radio 
discussion WCPN 
Cleveland Public Radio on the all electric issue this Tuesday 
from 9 - 1 0 
am.I When I asked Paul Cox who else would be there, they said they 
are 
trying to get Grendell and Lundy, I also suggested Kevin Corcoran 
to 
reptesent the builders. Rich and I are just hoping we don't 
embarass 
ourselves on radio :-) 

****************************************************************** 
********** 
**************************************************** 

A lew of you have suggested a public march on either FE or the 
PUCO (or 
heck, maybe both!), I like the idea and so do some others I 
bounced ideas 
off of. It would probably need to be during the week to get the 
right media 
exposure, but that would mean taking off a few hours from work. 
If we do 
this, perhaps we could pick a Friday afternoon to make it easier 
on our 
schedules. We need to see how the events play out over the next 
few days 
before we can determine the proper timing for something like this. 
As a 
side note, if we could finally convince the gas/electric users 
that they did 
not subsidize us in the past, perhaps we could also have them join 
in on a 
march on FE with the focus do not raise anyone's rates, but rather 
take the 
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hit out of their profits That could be really powerful (pun 
intended), 

**************************************************************^^^^ 
********** 
***************************************************** 

Finally, I've noticed Mr. Grendell taking a little flack in the 
press lately 
from other politicians who seem to think he is grand-standing for 
political 
gain rather than working through the ""appropriate"" channels to 
get changes 
made. My take on this is that Mr, Grendell was not only the 
first 
politician to listen to our complaints, he was the first one to 
take any 
action (lawsuit). I am certain that his filing of the lawsuit was 
a major 
impetus to getting governor Strickland involved and having FE file 
their 
initial Feb 12 proposal. I mean, they did all this ""after 
hours"" Friday 
night during the long holiday weekend, knowing the lawsuit was to 
be filed 
the first business day following (hmmmmm). Anyway, please speak 
favorably 
of Mr. Grendell's efforts if you see fit. He told us from day one 
that he 
didn't feel the lawsuit was the final answer, but just a means to 
get FE and 
the PUCO back to the bargaining table, and I think his plan is 
working 
perfectly. Mr, Grendell spent a whole hour, one on one with me 
this past 
Sunday 

answering my questions about everything. He made it clear in the 
meeting 
that he did not care how the problem got solved or who got the 
credit! 
Although I am always skeptical of politicians, I feel Mr. Grendell 
is 
genuine in is his efforts to help us. 

****************************************************************** 
********** 
****************************************************************** 
********** 
****************************************************************** 
****** 

Signing off for now. Maybe we can all turn our thermostats up one 
degree 

tomorrow to celebrate ; - ) . 
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