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February 23™ 2011

Public Utilities Commission of Ohio
Attn: Docketing

CASE ID: SSTA0105114X

Current Address- Address & Account of Complaint Reference
Staniey Statman 1047 Considinie Ave.

2776 Plainridge Loop Cincinnati, Ohio 45205

The villages, FL 32162 Acc. # 7800-0547-34-3

352-2599717 7800-0547-32-7

Greetings PUCO,

My name is Steven Statman. | am filing this formal complaint against Duke Energy of Ohio, on behalf of my
father, Stanley Statman who was the customer. My father is elderly and is in poor health as is my mother. They
reside in Florida which they have since 2004, which makes it very hard for them to conduct these proceedings.
Included in this packet is a copy of a signed documentation authorizing me to conduct these matters. Please see
paper marked with an “A”. Duke Energy has contacted him to verify this, and it will be in their documentation. |
believe PUCO contacted him alsa to verify this, and this should be noted in our file with you, as weil,

t have labeled all enclosed submitted documents with exhibit letters, for ease of reference.

Please note, | am not an attorney or an expert, but will do my best to provide these facts in a coherent manner. if
any items or issues seem inappropriate or irrelevant, | would appreciate any guidance you may provide. | was
advised by PUCQ, that legal representation was not necessary as you are here to assist us in this matter.

Summation of facts for basis of complaint:

Pursuant to Ohio Revised Code 4905.26, we feel the actions of Duke Energy are unjust, unfair and unreasanable,
for charges on above stated address and accounts for the period(s) from December 2007 thru April 2009, and any
other charges pending on this account. Please reference hills - See marked B and C - with “due dates” of Oct. 28,
2008 and Aug 21, 2009. Duke claims that the reason for charges stems from an “automatic turn on agreement” or
now called, a “revert to owner service program”.

Resolution requested of Commission:

‘We request the Commission to determine, that Duke Energy is unjustly billing Stanley Statman for these charges.
And, to have Duke Energy drap all claims against him relating to these and any other charges/bills related to this
property under his name (Stanley Statman).

Please see enclosed documents for more detailed explanation and background.

My contact info:

Steven Statman

3646 Donegal Dr
_Cincinnati, Ohio 45236
Day phone —513-761-0268
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Supporting statements and documentation:
Please excuse some of the pages that have scribbling on them or are not orientated correctly as notes were made
in conversing with Duke and some were faxed, both from my father and from Duke Energy.

Pertinent Background Info:

Mr. Statman sold this property in June of 2006 to Mr. Orville Clark (see page C from Hamilton County Auditor
noting recording date 7-20-2006). At that time Mr. Statman called Duke and requested a “Final” bill notifying
Duke that he had sold the property. A final reading was done, and a bill prepared on fuly 18, 2006. This was paid
with check #3886 for $141.92 - See page D. On October 6, 2006 a corrected bill was sent out, stating a $241.50
credit. Upon receiving this, Mr. Statman called and talked to Sandy at XT. 6517 and was informed a check would
be mailed out on October 23, 2006. See page E. Nate on both of these bills the mailing address is 2776 Plainridge
Loop, The Villages FI. which is correct. The reason this should be noted, is that Duke maintains that they sent
subsequent hills {the ones in question) to their old address of Mount Hope Ave, Cincinnati, Ohio as they claim
that was the address of record. Now, if in 2006, bills and credits, were nated and sent to Flarida; where, when
and why, was the address reverted to a prior address? Obviously the Florida address was the address of record,
and was noted back then at the latest. Note on page F that Mr. Clark had a bill from July 12™ to August 14" of
2006, confirming the timeline and transfer into his name.

First notificatian: '

Sometime in 2009 {nat sure of exact dates as I do not have original notices) my father received collection notices
— See pages H1 & H2 - At that time, my father called Duke to find out why, and to dispute the charges. He was
advised to fill gut and file a Fraud and identity Theft Repart ~ (There was no mention of a “revert to landlord
agreement”) He did file the notarized forms as instructed — See pages Githru G8. Then, tater in 2010, he
received another collection notice. As | stated his health has seriously declined since and that is when he asked
me to look into this matter.

Contact with Duke Energy:

The first thing | did was contact the collection agencies on 11-29-10 to advise them that we were disputing the
charges and to please put collections on hold. Helvey & Assoc. (See -Pg H2) informed me that the claim they had,
had been canceled out of that office, and had no other info. J.L. Walston (See- Pg H1} - stated it was an active
claim, but would note our conversation and hold off on collecting. At that point, | also contacted Duke. | was
informed that the claims and charges were still active due to the fact that the Identity Theft papers were not
properly filed. | was told that what was missing, was a police record. Again, still no mention of this supposed
reverting contract. At that time, Duke mailed to me new Fraud Papers to re-file, to make this matter go away.
After running into issues with obtaining a police report due to the fact that in Florida police will not make a report
for fraud but only make a contact note, Since my parents do not live in Cincinnati, it was not possible to get one
here, but again was told, they would make a note. | then went to the Duke offices on Lynn St. to talk with
someone in person. The service rep. was very helpful and noted many inconsistencies on this account. Some of
the issues she noted were: At one point during billing times in question, there was a request for service by
someone (not able to give out name} and that person was denied an account due to them owing Duke maney.
She noted at that point, it seemed that is when it reverted into my father’s name. She also noted that meters
were pulled for non-payment at this iocation. She then requested | give her a couple days to investigate. When
she got back with me she informed me that the charges were not fraud related, but had reverted to my father
due to a “Reverting Contract”. She found many inconsistencies with the billing and address the bills were
supposedly sent to. She informed me that she would take it up with the PUCO ligison in theirioffice and get back
with me. When she did, | was informed that Duke was standing by this supposed cantract and Mr. Statman was
liable.
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Contact with PUCO:

| was advised to contact PUCO, which [ did. | talked with Sherri on lanuary 5, 2011. She informed me that once
“Final Bill” has been issued and/or once a property has been sold, that we would no longer be responsible. |
contacted Duke again, and relayed this info. | was told that was not true due to this contract. | then called back to
PYCO and initiated an informal complaint. It was denied; again stating that this reverting contract {which had
been canceled) was being upheld.

Issues — Inconsistencies — items for Consideration — Basis for Request:

In my conversations with Duke | requested praof of this contract. They sent one form, marked automatic tum gn
agreement, where there is no mention of this address. The address listed is Dayton Street, Newport, Ky. See page
~1. Another sheet they sent, is an application and contract for services — See Page — 1, this one does mention
1047 Considine Ave. but is not dated. This form also states {see line 3) that if failure to pay services will be

denied. Now if all these bills were not paid — Why was service continued?

Examine the bills in question - Pages A&B Note that the charges are for gas only, no electric. Who paid the
electric, and why was the gas portion not in that parties name? Why were services not termiﬁated after the first
missed payment — Which was $1176.06? How can gas usage charges for such a smail house be so high? Wouid
this not raise a red fiag? Duke has a practice of investigating, both unusually high and unusually low usages at a
location. Why was this not investigated? Why did service in Stanley Statman’s name get reinstated after a lapse
from May 29" 2008 to October 31% 2008 — 5 full months with a balance due of $6327.54? This makes no sense!
Then when the billing started again in October 31" 2008 it was gas only again?

Duke maintains that it was sending bills to my father. My father never received any bills. Duke maintains that
they were sending them to their old address on Mount Hope Ave, in Cincinnati, but yet bills from 2006 were sent
to their new address in Florida {as previously presented), Duke obviously had that address as the current address
as that is where they mailed the “FINAL BILL” and a REFUND on that FINAL BILL. It is also where they directed the
collection agencies to go. Do you nat think that in January 2009 {from the first billing cycle of Dec 13" 2008 to Jan
16" 2009) that my parents would have not responded and gquestioned that bill after not owning that property for
aver two years?

Duke also stated to me that a phone call is not good enough to cancel this reverting contract; See page — K it was
downloaded fram Dukes web site, it states on line ¥2 that a phone call is an acceptable means of cancelation,

It seems obvious that Duke’s records of all this are incorrect. My father claims they DID cancel all services to that
location in 2006.

Request of action:

Therefore we request The Public Utilities Commission of Ohio ta find in our favor and determine that these
charges are unjust, unfair and unreasonable. We ask that all collections and amounts claimed owed, on this
account and property he erased and cleared, and any other pending charges {that may have not come to light
vet) be deemed the same. '

| Steven Statman
For Stanley Statman
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Duke Epergy
Cincinnati, Ohio

Re: 1047 Considine
msmdmﬁzesmymSMpthmmmmmmmmwwvmm
energy dispute pertaining to the property at 1047 Considine Ave. in Cincinnati, Ohio.
This property was sold to Clark Orville in July of 2006.

Feel free to call me at 352-259-9717 for any reason to validate this. I also have included
a witness signature below as proof of this docuanent.

Sincerely,

Stanley D. Statman

f*‘(ﬁ'_‘_? /?/r%‘;‘afo

Witness:

oy 7 / W 12 fypo
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’ b g LOT CORRECTED DISCONNECT
J =z S pe 2
Account Number 7800-0547-32-7 10 1 ' $6,327.54
For less detailed billing information on E s
yaur monthly bl check box on right HeatShare Contribudian Amount Enclosad
ffor Gustormer Assistance)
—_ ll-llll.”!,,l!]hﬁlllll"lIllll IIIIlIlII'NI“
Stanley Stamnan e
500 Mount Hope Ave # T PO Box 9001076

Cincinnati QK 45204-1360 Louisville  KY 40290-1076

__430 DDOOE3Z7540 28000547327 102820088 000DL327540

DISCONNECT NOTICE ' Page 10f3

Stanley Statman Duke Energy 513-651.5100 7800-0547-32.7
1047 Considine

Misc: .F

Cincinmati OH 45205

;;;;;

B

PO Box 9001076 Paymenis after Ot 06 not induded Bill preparad on Oct 08, 2008
Louisville  KY 4023901076

IMPORTANT: This comracted bill does not slop any disconnection activity on your account.

Gas 000221433 May 14 May 29 15 2883 E 2943 60
- p ——
Gas »Hesident = el - 5 o
Usage - 60 CCF . Amt Dua - Previous Bill $2549.78
Duke Energy - Rate RS $ 8861 | [Late Payment Charge(s) 39.75
Current Gas Charges ‘ EERG1 Canceled Charges:
(Gas Charges 1,174.92cr
Gas Cosl Recovery $1.142100§0/CCF Prior ManthiS) Charges: |
7 Gas Charges 4,72432
Balance Forward 5,098.93
Current Gas Chargas 88.61
Current Amount Due 6,327.54

This bill contains final charges for gas service on Maler #221433,

Should payment of this bill by the due dale presenl a problem, pleass call us at the number listad in the
"For Inquiries Gall" section of your bill,

This bill reflects canceled and rebilled gas charges for pricr menths.

DISCONNECT NOTICE

i

S e
Oci 28, 2008 $6,327.54

[



DISCONMECT NOTICE

7800-0547-32-7

Stanley Staiman 1047 Considine
Misc;
Clncmnall GH 45205
Gas Duks Ener
Meter - 000221433 | Rate RS - Residentlal Service
CCF Usage - 60 Eixed Dg;w GZIV gemca Chargs $3.00
sa ) harge
May 14 -May 29 960 GCF @  $0.18591000 11.15
¥ Gas Dalivery Riders 593
Gas Cost Recovery
60 CCF @ $1.14210000 £8.53
Gas Duke Energ
Mster - 300221433 gate RS - egidemialCService 5600
ixed Delivery Service Charge I
GCF Usags - 193 [ {)<age-Base CFharge$ 9 oo
. 193 CCF @ % 0.18591000 .
ggrgf SMay i Gas Dalivery Riders 15.16
¥ Gas Cost Recovery
193 CCF @ $1.14210000 22043
Gas Duke Energ'g
Meter - 000221433 Eate RS esidential Service $6.00
. ixed Delivery Service Charge .
CCF Usage 573 Usage-Based Charge
Mar 14 - Apr 15 573 CCF @ $0.18591000 106.53
32 Days Gas Delivery Riders 32.56
” Gas Cost Recovery
573 CCF @ $1.18770000 680.55
Gas Duke Energ
Meler - 000221433 fF:'!ate RS egié:lemial Sewice s
ixed Delive vica Charge 6.00
CCF Usage- 910 Usa.ge—Basegly Charge g
29 Nays Gas Delivery Riders 47.96
4 Gas Cost Racovery
910 CCF @ $1.02810000 935.57
Gas Duke Energ
Meter - 000221433 | Rate HDS; i %esndemialcshemce $6.00
Fixed Delivery Service Char 3
CCF Usage - 1.032 Usage: Base;!yc':haé . ge
1,032 CC (1.18591000 191.86
ggnDlgs; Feb14 Gas Delivery Riders 53.29
Gas Cost Recovery
1,032 CCF @ $ 1.00320000 1,035.30
Gas Duke Energy
Meter - 000221433 lF;{a\te RS - Residential Service $5.00
_ ) ixed Delivety Service Gharge 5.
CCF Usage 986 Usage-Base CFhaé, e$ ” ‘anar
986 CC 0.1859%10 .
gf%;ss' Jan 16 Gas Delivery Riders 5143
"y Gas Cost Recoveary
986 CCF @ $ 0948580000 935.32

$ 8861
$ 83,81

$277.47

$ 62563

$1,158.71

$1.28545

$1,176.06
$4,724.32




DISCONNECT NOTICE _

S g s i R 2 SER [Eraed
Stanley Statman 1047 Gonsidine 7800-0547-32-7
Misc: .F
Cincinnati OH 45205
CoF Gas Usage

Calculations based on most recent 12 month history

Any prior monhs adgjustad usage on this

bl wilt display in your historical usage

graph and ¢hart on yeur naext bill,
Towl Usage 1,181
Average Usage 131

OCT NOV] DECY JAN] FE AP + JUN JULS AUG SEF] OCT

Gas d 2 184 254 219 125 4 19 o 9 a’ &0




CORRECTED DISCONNECT

Account Number 7800-0547-34-3 10 11 |
Forless detai\ejd billing imformatign on E $\_,.J $
your monthly bil, check box on right ! HeatShare Contributian Amount Enclossd
{lor Customer Assistance)
IIIIIIIIIIHIII"l"llIIIIIII“II“II!IIII lllllllllll“"
™~
Stanley Statman
500 Mount Hope Ave # 3 PO Box 9001076

Cincinnati CH 45204-1380 Louisville  KY 40230-1076

447947 vaooosuv3u3 0&82L20092 00001447947

DISCONNECT NOTICE Page 1 of3
[N . e ReesBall :
Stanley Slatman Duke Energy 513-651-5100 7800-0547-34-3
1047 Cil:onsidine

Misc: .

Cincinnali OH 45205

PC Box 2001076 Payments after Jul 30 notincluded Bill prepared on Jul 30, 2009
Louisville XY 40290-1076

IMPORTANT: This corrested bill does nol step any disconnsilion aclivity on your account.

Gas 000221433 Mar 17 Apr 03 17 4056 E 4181 125

Usage - 125 GCF Amt Duse - Previous Bilt $1.93020
Duke Energy - Rate RS $112.03 | |Late Payment Charge{s) 28.95
Current Gas Charges $713.03 Canceled Charges:
Gas Charges " 1,852.70cr
Gas Cosl Recavery $0.64470000/CCF Prior Month{s} Charges:
Charges : 1,229.46
Balance Forward 1,335.01
Cument Gas Charges 112.03
Current Amount Due “$1,34704

This bill conlains firral charges for gas service on Meter #221433.

Should payment of this bill by the due date presant a problem, plaase call us at the number listed in the
"Far Inquiries Call” sectian of yaur bill.

This bill reflects cancaled and rebilled gas charges far prior months.
This is your first bill for gas service. We estimated the previous meter reading.

DISCONNECT NOTICE

$1,447.94 |




Starley Slatman

DISCONNECT NOTICE

1047 Considine
Misc:,
Clncmnatl OH 45205

Page2of 3

Gas
Meler -

CCF Usage -

Mar 17 - Apr 03
17 Days

000221433
135

Gas

Duke Energy
Rate RS - Hesidential Service

Fixed Delivery Service Charge
Usage-Based Charge

125 CCF @ $0.10704400
Gas Delivery Riders
Gas Cost Racove

125 CCF § 0.64470000

$112.03
$112.03

88 GCF @ $ 1.03490000

Duke Enery
Meter - 000221433 | Rate RS - aesidemlal Service $20
) Fixed Delivery Service Charge 25
CCF Usage 217 Usage-Based Cha{ge 5
X 217 CCF $ 0.10704400 2323
FzngDLgs Mar 17 gs geliv%ry Riders 1144
s Gast Hecovery
217 CCF @ % 0.80340000 17434
Gas Duke Energy
NMeler - 000221433 EatedHDSl - Regudentlalc?lemce 52025
) ixed Delivery Service Charge .
CCF Usage 230 Usage-Base C:han;ua$ "
R 230 CCF @ $0.10704400 4,62
B, Feb1e Ges Dalvery Fiders 1198
as Gost Recovery
230 CCF @ $ 0.99140000 228.02
Gas Duke Energy
Meter - 000221433 t_latedHDSI - RegiedentiaESeMce 820
i ixed Delive rvice Charge 29
CCF Usage 238 lisage-Base Chalrg\v-:-$
B 238 CCF @ $ 0.10704400 2548
:I's’); (I:l:t;'s 1o ggts gelwgly Riders 1231
s Cost Recove
238 CCF % $ 0.97350000 23172
Gas Duke Energﬁ
Meter - 000221433 EatedHDS i egldentlal Service $ 50
) ixed Delivery Service Charge 25
CCF Usage 245 | |jsag e'zi%segg.é‘aé? e$ o
B 0.10704400 .
Qa?\f);ﬁs Dec 15 Gas Delivery Riders 12.65
Gas Cost Recovery
245 CCF @ $ 1.02900000 263.13
Gas Duke Energg
Meter - 000221433 | Rale RS esidential Service s
. Fixed Delivery Service Charge 8.10
oor e * Usag&%%sed Cgaéi e$ 0.10704400 942
- 1 .
?;tSJySNOV 12 Gas Delivery Riders 462
Gas Cost Recovery

¥ 22926

$ 284.87

$289.75

$312.36

$ 11321
$1,229.46




\ Stanley Statman 1047 Considine
‘ Misc. ,F
Cincinnati OH 45205
_ CoF Gas Usage
450,
JBC.
270_],
180_]
50_]
a_l
Calculalions based on mast recent 12 month history
Any pricy montha adiusted usage on this
bill: will display in your historical usage
graph and charl on your next bik,
Total Usage 1,713
Average Usage 245
|
I Ju AL g EF'| [o01) I \'() DEC J FEB| __ MAR APR __ MAY] JURS JUiL
Gas uI [c 481 13 413 284 24 o 0 128
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Page 1 of 1

Dusty Rhodes, Hamilton County Anditor seneruid on o/2u/2009 1:18:45 o (651

Summary
Parcel ID Address indax Order Cara
173-0004-0043-00 1047 CONSIDINE AVE Street Address lof2
Tax Dist 001 CINTI CORP-CINTI C=SD-001110 Yaar Buit 18%0
Schoal Dist 1 CINCINNATI CSD Total Rooms 7
Land Una 510 Single family Dwig # of bedroome 4
Finighad Square Ft. 1704 Full Bathrooms 2
acres 0.0B1 Half Bathrooms 0
Appralsal Area EAST PRICE HILL 03200 EAST PRICE HILL
Saley '
Proparty Information Owner Information Mail Information
1047 CONSIDINE AVE Call 9456-4015 if Incorract Call 346-4800 ¥ Incorract
25 X 140 LOT 84 CLARK QRVILLE CLARK ORVILLE
G F MEYERS 2ND SUB 8755 ARBORCREST DR 8755 ARBORCREST
CINCINNATI, OH 45236 USA CINCINNATI, OM 45236 UUSA
Board ot Revision Yes{07) Other Assessments Yes
Rental Reglatration Yes Front FL 25.00
Homeatead No Nt Land Yalue 2910
2.5% / Stadlum Creait Yes Cauv Valus 0
Divided Property Mo Mk inpr Valus 51,870
New Comstruction No Mkt Tolal Value 54,780
Forgoinaure Na Totsl TIF Value 0
Date 72072006 Abated Vnlus 49,930
Conveyance # 52975 Exampt Value a
Sale Amount $5.000 Taxes Paid $98.682
¥ of Parcels 1 Tax as % of Total Value 1.950%
Dead Type 17 WD-Warranty Deed (See Payments Tab For Details)
Owead Number 98261
Note

1) 7-25-08 10 YEAR CRA ABATEMENT-RENQVATION-$275,000 MAX-BEGAN TAX YEAR 2008 THRU 2017 BACK TO

TAXABLE 2018 PAYABLE 2019

hﬂp:ffwww,hcauditor-ﬂwmww
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TOGR*CT

422200

s TIOO8

atpr jar /1T



aded 3Gy 00 tayI4 %@;

i

R
Stanley Statman
1047 Considinge

Mise: &
Cincinnati OH 45205

s bt
PO Box 2001078
Louisviie XY 40260-1076

000221433 Jun 18 Jul 12
056300376  Jun 14 Jub 12

Gas
Elec

Usag

Duke En

Ouke Energy - Aste AS $13.56
Current Gas Cherges ¥1358
Gas Cost Recavery $0.90380000/CCF

TR

RS Aok ¢ i Ut
VS

Usage - a5 kWh
Duke Energy - Rate RS $1348
Current Electric Charges 50

e o

orgy

B St
Priar Month{s oS
Qas Cha{r 0% 57.57
Elsctric Charges 42.87
Batance Forward
Current Gas Gharges 13.56
Cuneanl 1 Charges 13.49
Cutrert Amount Oue y1aTH

d

PLEASE NOTE: This is your final bil 101 service at 1047 GONSIDINE.

PRICE TO COMPARE: in order for an avarage residential customer to save money, an sleciric supplier
are may be differant based on
are or contact Duke

must offer a cﬁqa lowsr than €.22 cents per kWh. Your Price to
it www.duke-energy.com lo caiculate your individual Frice fo

Ewr usage.
norgy for a written explanation.

5 Duke Energy.

wizit us wt www.duke-ensigy.com


http://www.duke-eiwgy.com
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#® Duke Energy. P.." .

* CORRECTED B!LL b

Accoumt Number 7800-0547-29-7 10 11 $0.00
For lass detailed billing infofmation on $. ... Y ————.,
your monkhly £lN, chack bax on right (] HealShast Goniributicn  Amotint Enclosed

(tor Cusiomer Assistance)

Lot eetiliatt ol

mnzmascusu I 0GZnd TWPCODRE 06 PHMNNN 167
St Stalman

%;{Ie Vlllage EE 3a°r62-3303

PC Box 90D1078
Loulsville  KY 40280-1076

400 0090024150y 78000547297 L0302006L9 0000024 LS04

* COHRECTED BII.I. - Page 1 ot 3
Stanle Statman Duke Enorgy 51 3-421-9500 W‘I—Iﬂ-‘!
— 1047 Considine
- Misc: .F
Gincinnati OH 45205

PO Bax 9001076 Paymmes aftar Oct 06 nat ind
Louigville  KY 40290-1078 Lazt payment receivad Aug 18

ag 2 CGF Amt Due - Pravious Bil §1d1.92
Duke Ensrgy - Rate RS $13.56 | |Payment(s) Reteived 147.9201
Current Gas Charges 31958 (133'9‘;;%'“0,"* Charge(s) 21
Gas Cost Recovery $0.90380000/GCF O ns Chareed™ 330,070
| Priot Month{s) Charges:
: . Gag Charyes 7288
4-\ g S Satance Forward (
§ Curram Gas Charges 1356
/ Lurrant Amount Due $ 241 S

This bill contaifidfinal chames for gae jll ervice on Mater #221433.
This bill reflects canceled and ratitled gas charges for prior months,

Ff' . the amount indicated is a cradil, not an amount o be paid.
% 24)% o
g N
§ -
X <17
[werA - -

(AT — wieil s M wanw. dules-efiorgy. fom
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Orville Clark '
1047 Considine
Mise: |F
Cincinnati OH 45205

Duke Energy

513-421-9500  7800-0547-30-0

iy

PQ Box 9001076 .
Louisville  KY 40290-1075

Gas 000221433

Jul 12 Aug 14

Elec 056300378  Jul 12 Aug 14

a3 8726 | 8720E 2
33 TIN8 MBS E 137

Usage - 2 CGF
Duke Energy - Rale RS
Current Gas Charges

Gas Cost Recovery $0.89560000/CCF

$13.54
$ 1353

e A8F e 541
Usage - 137 kWh
Duke Energy - Rate RS
Current Electtlc Charges

$17.40
$17.40

Urgent Message - The charges on this bill hav
one answered. Pleass call ug to make perma

schedule meter reading date.

#® Duke Energy.

B,

Amt Due - Previous Bill

Bafance Forward 0.00
Gurrent Gas Charges ! 13.54
Current Electric Charges : 17.40
Current Amount Due | ' $3094

@ been estimated because the doors were locked and no
hem metar raading arrangements before your next

visit us at www.duke-energy.com l #



http://www.duke-energy.com

(M/26/2010 13:88 5134711346 smmm PAGE B/

oo, O —

Name QM;{ D STETMAL Phone numbar =3 &% -~ -

I, “‘Eﬂéﬁff 02 SR (print name), declare under the pensity of perjury that
the information | have provided In this affidavit is true and comrect to tha bast of my knowledge. |

alzo understand that this affidavit or the information it containe may be made available to federal,
stata, and/or local iaw enforcament agencies for such action within thair jurisdiction as they desm
appropriats. | underetand that knowingly making any faise or fraudulant statement or representation
may constitute a violation of federal, state, or locat criminal statutes, and may result in impasition of
a fine or lmpnuonment or both. Furthermore, by submiiting this cnmplutad Identity Theft Affidavit, {
am granting permission for Duke Enargy to contact applicable partias and uss all available means
to substantiate my claim. | understand that submission of this information does nof guarantes that
my financial responsibility for the Disputed Account will be waived or that the person responsible for
tha i " of fraudulent account will be prosecited.

_z@ﬁ?
(Date Signéd)

1, IJQAUMQ E‘\D.HQ , @ Notary Public for Lﬂhe C Cisan
County in tha State of }" éoaz. ( dex , 4o hareby certify that the individual named #bove

personally appeared before me this day to present two forms of personal identification
(min_imum one with photograph) and acknowledged due execution of the foregoing instrument.

WITNESS my hand and official sealthis & dayof __ /M inthe yearof
" S0y | 7

d

Date Commission expires: ___S /2~ 320/0
Address: DS0 /7 M. C,faus  3/ud
Lt d?,

{N ignature)
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|dentity Theft Affidavit
[ Clamant information

My full tegal name is S5 7B alesy D S7aT M AL
(Firat) “(Middis) (Leet) (., Sr, M)

When the avents described in this affidavit took place, my full legal name was {If diferent from

current full legal name) g e

(First) (Micd le) {Las) (X, 8, ill)
My date of birth is F- | "3

Month/DaylYear)

My Social Secunty numberis &1 - 3¢ - /69T

My driver's license (or identification card) information is

(lssuing State / Number} E

My current address is &7 7& ,&tg,xfg t'zfﬂ 2 /{- AT

City e ¥ flnaes State £/ - Zip Code £2,/6 A

| hava lived at this address since _pL. - /O~ Z.5
(Month/Year)

When the utilify $ervices | am claiming to have been unauthorized as described in this #ffidavit ook
place, my address was (If diffarent from current address) :

City __ State Zip Code

| lived at this pravious address from ' until
, i TNoThIYean
My cantact informalion Is s, 257 -9/ (daytime
y rm (,i_ég_._)_x‘__m_er ytime phone)

o) {evening phone)
Ty AATR PiLs %m GAETHIN: g, (omai adoress)

Witials . www. cliiinbegy. com


http://www.iMlNaW.%3c

L]

117264201

S TTTT GTATMAN

@ 132:@8 5134711946
M—-_‘—m—.——';.._‘____f } | '
Duke EneigY
! l%.
Phone number

I

Name

T ————

Check all that apply for tams 1~-8
(1)‘ } did not authorize anyone to use My name Or porsonal information to oblain

the utility service descrived in this affidavit.

(2) O My idsniification documents (for example, birth cenificate, driver's license,

gocial Security card, etc.) were D stolen [1 lost on of aboul
(Month/Yeer)

(3 0O Tothe best of my knowizdge and beliet, the following person(s) used my
information (for exsmple, my name, address, date of birth, Social Security number,
etc.) ar identification documents to get ulliity services without my knowledge or

authorization:
Nasme {If known) Name (if known)
Addrese {if known) Address (if known)
Phone (i known) Phona (If known)
Aaditional information ( known) | Additional information (i known)

" -l * L LS y' 0 aﬁQnor‘de iﬁcmi
4 w I . : ©

1] tJ

LR (AR [S_LCuntecsr -
‘ - ) { ol g#ﬂm lﬂ'l‘:?.ﬁ s

{Attach additional pages if necessary)

initiats )
i
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Supporting Documentation Checklist

Pisase indicate the supporting documentation you are including with this affidavit Aftach copies
(NOT originals) fo the affidavit before mailing it.

a 4, 3 ) a
N l/ A copy of a valid government-issued photo idenirﬁcatl;n card (for example
drivers licanse, state-issued photo 1D card or passport)

sidency at a location other than the address where the Dieputed
@0 szu?:t r:ervicemvzaa provided for the dates referred 1o in this affidavit — A minimum
of two of the following items must be included:

0 Twa months of utility bills
@] Bank statements
0 Lease agreement
D Martgage Statements
& Deed clisme sTAIAY
D/ Other proof of residency at this address
poois O Shle of propetty
(30 A copy of the official report you filed with a law enforcemant agency {if availabla)

(4 QO A copy of any fetter or notice from a company or agency stating that your
personal information has been stolen, released or disclosed without your
autharization (¥ available)

(5) I?/ A copy of am} étatement. letter or notice from a coliection agency regarding the
Disputed Account

(6) 0 Any other documentation substantiating your claim related to this Disputed
Account

nitialg



Name :ﬁ @:’{T_ L STarnen) Phane number ~F5" 2"}{5:2 A

Claimant's Law Enforcemant Actions

Duke Energy requires individuals claiming fraudulent activity related 1o their identily ta take legal
action with the intent 1o prosecute the party responsible far criminal behavior.

[ _,j‘_/_’ am ___ am niot willing to assist in the prosecution of the person(s) who committed this fraud.

Please contact your local law enforcament agency or the law enforcement agancy in the
community where the identity theR took place, if known, and fila an identity theft report. If law
enforcement is unwilling to take your identity thef report, ask to file a "Miscallaneous Incidents®
repart, or try another jurisdiction (for exampie, Sherif’'s department or state police). You also can
check with your state Attarney General's coffice to find out if etate law requires the police to take
reports for identity theft.

In the event you have contacted a law enfarcemant agency, but they would not complate any
official report, please provide the following:

e R

A ".‘;_x d:‘ é/f’t-.ﬁ' .

ng'm Nama) {Officer / Agency persgnnal contacted)
g {2l ey

{Date of conlac) {Badge number, i any)

g D e e = 7

{Phone number) o {Physica) addreas)

Arma—r -bm‘um; Ay,

oT v 1
et b § o
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*

Name :fg‘ﬁdzzj._ﬂé ﬂ lﬂ NY z}gfﬂﬁﬂ Phone number ,éj;? -Rs7 -2 ?/ 7

Disputed Account Statement

| declare |checl; all that apply):

!{ The followihg account (Disputed Account) was opened or maintained by Duke Energy n
my name without my knowledga, permission or authorization (Refer to cover letter).

From S~ To
Montn/Year) (Month/Year)

Biliing Address

Account Nunber

Disputed Amourt  $

Note: If a colfeotion agency has sent you a statement, feftar or notice about the Disputed
Account listed above, please attach a copy of that document (NOT the originai).

| (I/ | had/have the {ollowing autharized utility account with Duke Energy:

From 7~ /- 74  To X Rpo-gé SoLd
(Month/Year) {Month/Year) —
Billing Name 5734)‘:.&,4 SAT IR

Billing Address 222{- @c’m e, 'ér, ‘fdejg Z‘Z ¢ %"A‘?ﬂ' 6/ A28
Account ﬁumbsr o '7&?{365‘9'? - o

1 | have not had an authorized utility account with Duke Energy. | am providing proof of
residancy at a location other than the address where the unauthorized utility service was
provided for the dates disputed in this affidavit (minimum of two of the following items must
be included ~ utility bills (2 months), bank statements, lease agreement, monrgage
stalements, deed or uther proof of residency at this address).

Initinis . P2 .. ...
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STATMAN PAGE 85
OCIATES, INC, .
JLW )b WALSTON & ASSOUIATSS, INC 27701 Toll Free: 806-459-7999  Fax: 919-206-4036

oWn My

Jiz% J N.C. Dept. of Insurance Permit #738 ” Email: mygoodcrediti@;lwalston.com
c’ .
11118110
Reference #;. Q01666 ‘L) B Date .
l ' &
DUKE ENERGY 6 1’1 e 78000547003 1047 CONSIDINE CINCINNATI OH $6327.54
e PREVIOUS BALANCE $0.00

WE CAN HELP YOU FIND THE RIGHT SOLUTION TO PROTECT YOUR CREDIT STATUS

Y our account has been placed for collection. While collecting past due accounts _is_-:mr hugine:ss. belping people solve
their financial problems is our commitment. We've worked with huadreds of individuals like you but we need your
help. Simply choose one of the options listed below to resolve this account.

1. Pay your bill online at www. jlwatston.com/payoniine. PIN # 49102174

2. Calfl us at 1-800-489-7989 to make a check or credii card payment by phone.

3. Mail your payment along with the bottom portion of this notice.

4. (f your account has been paid, cail us immediately at 1-800-489-7999. To
protect your credit status, pleass pay this office directly.

Unless you notify this office within 30 days after receiving this notice that you dispute the validity of this debt or any
portion thereof, this office will assume this debt is valid. If you notify tis office in writing within 30 days from
receiving this notice, this office will obtain verification of the debt or obtain a copy of a judgment and mail a copy of
such a judgment or verification. If you request this office in writing within 30 days after receiving this notice, this
office will provide you with the nane and address of the original creditor, if different from the current creditor. This
communication is an atteropt to collect a debt and any information obtzined will be used for that purpose.

Sincerely,

John L. Walston ] 9 _2¢4-1
President

THIS COMMUNICATION IS FROM A DEBT COLLECTION AGENCY

.........................................................................................................................

201 TECHNOLOGY LN

MT AIRY NC 27030-6884 B
RETURN SERVICE REQUESTED Reference #: ' Q01866
Total Amount Due: $8327.54
Date; 11/18110
. TS AUTO*MIXED AADC 270
— 1439240 GOAT-CO, 1188 1 4
STANLEY STATMAN
_ 2778 PLAINRIDGE LOOP
THE VILLAGES FL 32162-3308 107 v N8 ASSOCIATES
11a7 TE
|n|'|"| l"l"ll"ll'lll'lll"l 'll|I""'ll'“ll",l'o""""ﬂl Wﬂm 52;7%1:!2%2;


http://www.jlwalston.com/payonline
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HELVEY & ASSOCIATES, INC.

; ] -
/ [/ 1015 E. Center Street » Warsaw IN 46580-3420 ®
/ Telephone: (800) 733-3957 « (574) 267-7922

H'?HEV.& Office Hours: 8:00am-9:00pm (M-F) « 8:00am-5:00pm {5at}
www.helveypay.com
August 19, 2009
ACCOUNT IDENTIFIGATION
Re: DUKE ENERGY OHIO RESIDENTIAL
wi ’V-s :
Ref: 780005470034 »
1047 CONSIDINE [ e A
A °
Account Number: 3375251 / / - \ v

Total Due: $1447 o4 ~

—— . - - .

Your account has been placed with us for collection.

The total balance due as of the date of this letler is stated above.
Maybe you did not intend to ovarlook this hill, but it is due in full
Pay in full to our office by cash, check, or money order. (VISA and MasterCard are accepted.)

This communication is from a dabt collector and is an attempt to collect a debt.
Any information obtained will be used for that purpose.

IMPORTANT NOTICE ON REVERSE SIOE.

For prompt credit detach and return when mailing paymant

HCUODB10ONIN

T i L g Faah e TN tmae s e vamern sereen v

Taatiorire Heivey & Associaiss, . 10 Chargs my credh cand acapunt.
s o+ wasercoro 0 S
Card Number __ et e e e B
ggo BD:J ?gzz Expirgtion Date 7 ___ Paymens Amount _$
Wixom MI 48393.1022 SecwityGode _______ Seiice Fee L -
{on back In gignalure stip) Total Chamge Amt  _3
ADDRESS SERVICE REQUESTED Print Name ——
Sighature
Wﬁv OHIG REGIDENTAL Remit to:
count # 3375251 | Tolid Oue: $1447 54
Helvey & Associates. Inc.
1015 E Cemer Street
3375251-N1IN 210838887 Warsaw IN 48580-3420
|iI'"'l""l'l'l"'l'l""I"“""I'I'll'l‘I"lllll'l'ﬂl‘['"“ Lhallleodsbol ol ielodad el sanosllehideaslsl
STANLEY STATMAN
2776 Plainridge Loop
Tre villages FL 32162.3308
ADDITIONAL PAYMENT OPTIONS.
On-line ot www.helveypay.com

Check or Credit Card by phone call (800) 733.3957


http://www.helveypjy-com
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AUTOMATIC TURN-ON AGREEMENT
e il
u » 4 .
- . Mgar
i) ~<rmde e cuad Y Vesraphe et Sl | -
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12/21/2010 TUE 11: 58 FAX Cashiers Office ' @002/005

12/15/72010 08:23 FAX 1 513 287 2089 Buke Ensvar. . o Koos

APPLICATION AND CONTRACT FOR SERVICE

I/We hereby request /\ O
44

The Uniop Light, Heat and Power Conpany, (hereinafier referred to as Company)
to supply gas and/or electric service(s) (herainafter referred to as utility service) as indicated on this Applu:atiun to the address

or complex with £eCOUDts
Please attach a complete list of addresses. ?‘5? A oA ) 10 (/7Cm{§;yd,m,ﬁ'le/

Please mail bills for the above fisted address to Stanlev.Stannan
102 M. Hope #102; Cincinnaii

1. We recognize the responsibility 1o notify Company if Mailing Address changes.

2, I/'We agree to pay the Company for and use such utility service in accordance with the Compaty’s vates, rules, terms,
conditions or Tegulations applicable to this utility service, which shall upon the date of this request or at any time
during the period utility service is supplied, be in effect as published in daw the Compamy's schedules or future
supplements, amendments, or revisions thereof lawfiilly filed with The Public Utilities Commission of Ohio.

3. Jf Iwe fail to pay for said service, this Application is immmliately WOLL sad VOIS

4, This Application will also serve as authorization for Company to automatically tum on and/or transfer responsibility for
any utility service at Address in the pame of the undersigned owner, manager, egent, ¢fc., in the event of the
resident/tenamt moving out AND canceling utility service.

» {/We understand Company will bill said address to the undersigned as of the date of the resident/tenant moves out and
cancels uttlity service.

» [/We understand that estimated meter readings may be used:for calculation of final utility bills.

5, I/We hereby agree to give two weeks written notice to the Company if I'we no longer assume the responsibility for the
payment of said utility; service, This ootice shall be required, but not limited w un)f ransfer of owpesship or
management responsibility.

E

8. 1/We represent that [iwe have the mithority to make this Application.

7, In consideration for the Company performing this service, Liwe agres to indernify and hold the Compmy harmless for
their failure to do so except where their failure was the result of a willful or wanton act on their part.

a THIS APPLICATION ONLY AFPLIES TO THE ADDRESS LISTED HEREIN AND DOES NOT APFLY TO
ANY OTHER ADDRESS OWNED BY MEUS. IWE | () NIZE MY/QUR DUTY TO MAKE
APPLICATION TO COMPANY FOR OTHER ADDR 5N HEREIN. THIS SPECIFICALLY
DOES NOT APPLY TO NON-FAY DISCONNECTIONS.

Date

Company Witness to Signature(s) Signature of Nfiplicant

of Applicant(s)
WORK. TELEPHONE NO.

HOME TELEPHONE NO.  471-1946
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Revert to Owner Service Program Description

. When a resident requests disconnection of a rental property, service will not be

disconnected. Instead, Duke Energy will read the meter and automatically set up the
account in the name shown above with the following exceptions:

a. The service will not be automatically transferred into your name if service to a
* resident has heen disconnected for nonpayment of bill or violation of Duke
Energy’'s Service Regulations.
b. Aninspection may be required by local government if changes are made to the
electrical wiring in the facility.

/In order to participate in the Revert to Owner Service Program, the awner or property
manager will provide a list of account addresses along with a signed authorization form.
The owner or property manager must notify Duke Energy of accounts to be added or
deleted from the Revert to Owner Service in writing or by sl 2

Residential accounts estabiished in the owner’s or property manager's name will be set
up on the same residential service rate schedule as the previous resident.

Non-residential accounts established in the owner’s or property manager's name will be
set up on the applicable general service rate schedule, G or GA. The corstract kw wifl be
set on 15 kw or less. :

Revert to Owner Service will apply to all electric service agreements on the designated
account, (e.g., multiple meters, outdoor lighting, etc.)

Accounts used salely for services such as outdoor lighting and common facilities that are
not leased to tenants should not be included on the list of participating accounts.

When a non-residential account is established on the Revert to Owner Service Program,
a copy of the service agreement will be mailed to the owner or property manager, the
terms of which will apply to each subsequent period that the account is set up in the
owner’'s or property manager's name between tenants.

Failure to pay any bills while service is in the name of the property owner or manager
may result in transfer of the outstanding balance to another account, disconnection of
service and / or removal from this service. :



