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February 23̂ ^ 2011 

Public Utilities Commission of Ohio 

Attn: Docketing 

CASEID:SSTA0105114X 

Current Address-

Stanley Statman 

2776 Plainridge Loop 

The Villages, FL 32162 

352-259-9717 

Address & Account of Complaint Reference 

1047 Considine Ave. 

Cincinnati, Ohio 45205 

Ace. # 7800-0547-34-3 

7800-0547-32-7 

Greetings PUCO, 

My name is Steven Statman. 1 am filing this formal complaint against Duke Energy of Ohio, on behalf of my 

father, Stanley Statman who vk/as the customer. My father is elderly and is In poor health as is my mother. They 

reside in Florida w/hich they have since 2004, which makes It very hard for them to conduct these proceedings. 

Included in this packet is a copy of a signed documentation authorizing me to conduct these rinatters. Please see 

paper marked with an "tK". Duke Energy has contacted him to verify this, and It will be in their documentation. 1 

believe PUCO contacted him also to verify this, and this should be noted in our file with you, as well. 

I have labeled all enclosed submitted documents with exhibit letters, for ease of reference. 

Please note, I am not an attorney or an expert, but will do my best to provide these facts in a coherent manner. If 

any items or issues seem inappropriate or irrelevant, I would appreciate any guidance you may provide. I was 

advised by PUCO, that legal representation was not necessary as you are here to assist us in this matter. 

Summation of facts for basis of complaint: 

Pursuant to Ohio Revised Code 4905.26, we feel the actions of Duke Energy are unjust, unfair and unreasonable, 

for charges on above stated address and accounts for the period(s) from December 2007 thru April 2009, and any 

other charges pending on this account. Please reference bills - See marked B and C - with "due dates" of Oct. 28, 

2008 and Aug 21, 2009. Duke claims that the reason for charges stems from an "automatic turn on agreement" or 

now called, a "revert to owner service program". 

Resolution requested of Commission: 

We request the Commission to determine, that Duke Energy is unjustly billing Stanley Statman for these charges. 

And, to have Duke Energy drop all claims against him relating to these and any other charges/bills related to this 

property under his name (Stanley Statman). 

Please see enclosed documents for more detailed explanation and background. 

My contact info: 

Steven Statman 

3646 Donegal Dr 

Cincinnati, Ohio 45236 

Day phone-513-761-0268 
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Supporting statements and documentation: 
Please excuse some of the pages that have scribbling on them or are not orientated correctly as notes were made 

in conversing with Duke and some were faxed, both from my father and from Duke Energy. 

Pertinent Background Info: 

Mr. Statman sold this property in June of 2006 to Mr. Orville Clark (see page C from Hamilton County Auditor 

noting recording date 7-20-2006). At that time Mr. Statman called Duke and requested a "Final" bill notifying 

Duke that he had sold the property. A final reading was done, and a bill prepared on July 18,2006. This was paid 

with check #886 for $141,92 - See page D. On October 6,2006 a corrected bill was sent out, stating a $241.50 

credit. Upon receiving this, Mr. Statman called and talked to Sandy at XT. 6517 and was informed a check would 

be mailed out on October 23, 2006. See page E. Note on both of these bills the mailing address is 2776 Plainridge 

Loop, The Villages Fl. which is correct. The reason this should be noted, is that Duke maintains that they sent 

subsequent bills (the ones in question) to their old address of Mount Hope Ave, Cincinnati, Ohio as they claim 

that was the address of record. Now, if in 2006, bills and credits, were noted and sent to Florida; where, when 

and why, was the address reverted to a prior address? Obviously the Florida address was the address of record, 

and was noted back then at the latest. Note on page F that Mr. Clark had a bill from July 12* to August 14* of 

2006, confirming the timeline and transfer into his name. 

First notification: 

Sometime in 2009 (not sure of exact dates as I do not have original notices) my father received collection notices 

- See pages Hi & H2 - At that time, my father called Duke to find out why, and to dispute the charges. He was 

advised to fill out and file a Fraud and Identity Theft Report - (Tiiere was no mention of a "revert to landlord 

agreement") He did file the notarized forms as instructed - See pages Glthru G8. Then, later in 2010, he 

received another collection notice. As 1 stated his health has seriously declined since and that is when he asked 

me to look into this matter. 

Contact with Duke Energy: 

The first thing i did was contact the collection agencies on 11-29-10 to advise them that we were disputing the 

charges and to please put collections on hold. Helvey & Assoc. (See -Pg H2) informed me that! the claim they had, 

had been canceled out of that office, and had no other info. J.L. Walston (See- Pg HI) - stated it was an active 

claim, but would note our conversation and hold off on collecting. At that point, I also contacted Duke. 1 was 

informed that the claims and charges were still active due to the fact that the Identity Theft papers were not 

properly filed. 1 was told that what was missing, was a police record. Again, still no mention of this supposed 

reverting contract. At that time, Duke mailed to me new Fraud Papers to re-file, to make this matter go away. 

After running into issues with obtaining a police report due to the fact that in Florida police will not make a report 

for fraud but only make a contact note. Since my parents do not live in Cincinnati, it was not possible to get one 

here, but again was told, they would make a note. 1 then went to the Duke offices on Lynn St. to talk with 

someone in person. The service rep. was very helpful and noted many inconsistencies on this account. Some of 

the issues she noted were: At one point during billing times in question, there was a request for service by 

someone (not able to give out name) and that person was denied an account due to them ov^ing Duke money. 

She noted at that point, it seemed that is when it reverted into my father's name. She also noted that meters 

were pulled for non-payment at this location. She then requested I give her a couple days to investigate. When 

she got back with me she informed me that the charges were not fraud related, but had reverted to my father 

due to a "Reverting Contract". She found many inconsistencies with the billing and address the bills were 

supposedly sent to. She informed me that she would take it up with the PUCO liaison in theirioffice and get back 

with me. When she did, I was informed that Duke was standing by this supposed contract and Mr. Statman was 

liable. 
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Contact with PUCO: 

1 was advised to contact PUCO, which I did. 1 talked with Sherri on January 5, 2011. She informed me that once 

"Final Bill" has been issued and/or once a property has been sold, that we would no longer be responsible. I 

contacted Duke again, and relayed this info. 1 was told that was not true due to this contract. 1 then called back to 

PUCO and initiated an informal complaint. It was denied; again stating that this reverting contract (which had 

been canceled) was being upheld. 

Issues - Inconsistencies - Items for Consideration - Basis for Request: 

In my conversations with Duke 1 requested proof of this contract. They sent one form, marked automatic turn on 

agreement, where there is no mention of this address. The address listed is Dayton Street, Newport, Ky. See page 

- I . Another sheet they sent, is an application and contract for services-See Page-J , this one does mention 

1047 Considine Ave. but is not dated. This form also states (see line 3) that if failure to pay services will be 

denied. Now if all these bills were not paid -Why was service continued? 

Examine the bills in question - Pages A&B Note that the charges are for gas only, no electric. Who paid the 

electric, and why was the gas portion not in that parties name? Why were services not termirjated after the first 

missed payment - Which was $1176.06? How can gas usage charges for such a small house be so high? Would 

this not raise a red flag? Duke has a practice of investigating, both unusually high and unusually low usages at a 

location. Why was this not investigated? Why did service in Stanley Statman's name get reinstated after a lapse 

from May 29̂ ^ 2008 to October 31'* 2008 - 5 full months with a balance due of $6327.54? This makes no sense! 

Then when the billing started again in October 31'* 2008 it was gas only again? 

Duke maintains that it was sending bills to my father. My father never received any bills. Duke maintains that 

they were sending them to their old address on Mount Hope Ave, in Cincinnati, but yet bills from 2006 were sent 

to their new address in Florida (as previously presented). Duke obviously had that address as the current address 

as that is where they mailed the "FINAL BILL" and a REFUND on that FINAL BILL. It is also where they directed the 

collection agencies to go. Do you not think that in January 2009 (from the first billing cycle of Dec 13**̂  2008 to Jan 

16*̂  2009) that my parents would have not responded and questioned that bill after not owning that property for 

over two years? 

Duke also stated to me that a phone call is not good enough to cancel this reverting contract See page - K it was 

downloaded from Dukes web site, it states on line #2 that a phone call is an acceptable means of cancellation. 

It seems obvious that Duke's records of all this are incorrect. My father claims they DID cancel all services to that 

location in 2006. 

Request of action: 

Therefore we request The Public Utilities Commission of Ohio to find in our favor and determine that these 

charges are unjust, unfair and unreasonable. We ask that all collections and amounts claimed owed, on this 

account and property be erased and cleared, and any other pending charges (that may have not come to light 

yet) be deemed the same. 

Thank 

Steven Statman 

For Stanley Statman 



12/01/2010 16:-IS 5134711946 STATMAN 

Duke Energy 
Cincinnati. Ohio 
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R£:]047aHisadine 

Tliis authorizes ray son, Stephen Stateaii, to i ^ 
energy dispute pertaining to the pwpci^ at 1047 Considine Ave-^ 
This property was sold to Clark Orville in July of 2006. 

Feel fiw to call me at 352-259-9717 for any reasons validate this. I also have included 
a witness signatuie below as proof of ttiis document. 

Sincerely, 

Stanley D. Statman 

'^oyo 
Witness 

^d^^v^^ lL^ ''̂ /̂ /̂  
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Account Number 7800-0547-32-7 

For less detailed billing information on 
your monthly bill, check box on right 

10 11 

iiLua.ajij....t..i..ji„ii„iuM 
Stanley Statman ""^ " - ^ 
500 Mount Hope Ave # 3 
Cincinnati OH 45204-1360 

CORRECTED DISCONNECT 

HeatShare Contribulion Amount Enclosed 
(for Customer Assistance) 

PO Box 9001076 
Louisville KY 40290-1076 

m o gOflOt^eT^LjD 7flDQQ5M73S7 lQ2a2DDafl QQ0Db3a7S^Q 

&i 

DISCONNECT NOTICE Page 1 of 3 

Name 'Service Address '•V ' l ^ * ^ ! . 1 _̂ 

Stanley Statman 
1047 Considine 
Misc: -F 
Cincinnali OH 45205 

Duke Energy 513-651-5100 7800-0547-32-7 

Mali Payments To 

PO Box 9001076 
Louisville KY 40290^1076 

• " . - - v - > - ? - ^ ^ -

A> c oi inl Irif inn iMi n 

Payments after Oct 06 not included Bill prepared on Oct 06, 2008 

IMPORTANT: This corrected bill does not stop any disconnection activity on your account. 

Meter Number 

Gas 000221433 

fteasfing O i l -
Froin Ic 

May 14 May 29 

D iv 

15 

M«*tFi R-adiMC 
Pirtvibus Hiesani 

2883 E 2943 

Usage 

60 

Sas - Resideirtial 

Usage- 60 CCF 
nuke Energy - Rale RS $ 88.61 
Current Gas Charges $88.61 

Gas Cosl Recovery $1.142100^0/CCF 

Amt Due - Previous Bill 
Late Payment Charg6<s) 
Canceled Charges: 

Gas Charges 
Prior Month(s) Charges: 

Gas Charges 
Balance Forward 
Current Gas Charges 
Current Amount Due 

.. -^ - ' .•.-'r'^x>n^>% 

$2,649.78 
39.75 

1,174.92cf 

4,724.32 
6,238.93 

88.61 
* 6,327.54 

This bill contains final charges for gas service on Meter #221433. 

Should payment of this bill by the due date present a problem, please call us at the number listed in the 
"For Inquiries Call" seclion of your bill. 

This bill reflects canceled and rebilled gas charges for prior months. 

DISCONNECT NOTICE 

-piiinnftrnM.fan 

Oct 28,2008 

V 1 •» • •• " i r e — i w n " 

^ m ii ini iJu^ 

" " t~6,327.54 



DISCONNECT NOTICE 

Hame 

Stanley Statman 

• ̂ ^^^ i i s^ i^g^^-^^"^*^ ' ^ 
1047 Considine 
Misc: .F 
Cincinnali OH 45205 

Paqe 2 of 3 

' i fe^i^^^B 
7800 0547-32-7 

Gas 
Meter -

CCF Usage -

May 14 - May 29 
15 Days "''*^ 

000221433 

60 

J ^ ^ U J - A T A L I . V M P ^ ^ " " • -^^ '• 

X -

Duke Energy 
Rate RS • Residential Service 

Fixed Delfvery Service Charge $ 3.00 
Usage-Based Charge 

60 CCF @ $0.18591000 11.15 
Gas Delivery Riders 5.93 
Gas Cost Recovery 

60 CCF @ $1.14210000 68.53 

^ T ^ t!;«rr<^^^''Charg«^ 

o J ^ - " ^ 

j ^ ^ h | -

$88.61 

$88.61 

61 

Gas 
Meter -

CCF Usage -

Apr 15- May 14 
29 Days 

Gas 
Meter -

CCF Usage 

Mar 14-Apr 15 
32 Days 

Gas 
Meter -

CCF Usage-

F A H 14 - Mar 14 
29 Days 

Gas 
Meter 

CCF Usage-

Ian I f i - Fph Id. 
29 Days 

Gas 
Meter -

CCF Usage -

Htir 1'^ - Ian I f i 
34 Days 

r 

e c j ) l a h d t e a < * j ^ ^ ^ | ^ ^ 

00Q22U33 

193 

000221433 

573 

000221433 

910 

000221433 

1,032 

000221433 

- 986 

N 

Duke Energy 
RsXe RS - Residential Service 
Fixed Delivery Sen/ice Charge 
Usage-Based Charge 

193 CCF @ $0.18591000 
Gas Delivery Riders 
Gas Cost Recovery 

193 CCF @ $1.14210000 

Duke Energy 
Rate RS - Residential Service 
Fixed Delivery Service Charge 
Usage-Based Charge 

573 CCF @ $0.18591000 
Gas Delivery Riders 
Gas Cost Recovery 

573 CCF @ $1.18770000 

Duke Energy 
Rate RS - Residential Service 
Fixed Delivery Sen/ice Charge 
Usage-Based Charge 

910 CCF @ $0.18591000 
Gas Delivery Riders 
Gas Cost Recovery 

910 CCF @ $1.02810000 

Duke Energy 
Rate RS - Residential Service 
Fixed Delivery Sen/ice Charge 
Usage-Based Charge 

1,032 CCF @ $0.18591000 
Gas Delivery Riders 
Gas Cost Recovery 

1,032 CCF @ $ 1.00320000 

Duke Energy 
Rate RS - Residential Service 
Fixed Delivery Service Charge 
Usage-Based Charge 

986 CCF @ $0.18591000 
Gas Delivery Riders 
Gas Cost Recovery 

986 CCF @ $0.94860000 

*,v^-«V^.w J 

$6.00 

35.88 
15.16 

220.43 

$6.00 

106.53 
32.55 

680.55 

$6.00 

169.18 
47.96 

935.57 

$6.00 

191.86 
53.29 

1,035.30 

$6.00 

183.31 
51.43 

935.32 

' ^^^ '^^> ' t^ |^ i f f lSV^"&^ ^ 

$ 277.47 

$825.63 

$1,158.71 

$1,286.45 

$1,176.06 

$4,724.32 



DISCONNECT NOTICE Page 3 of 3 
Name 

•< ^ f 

Stanley Statman 1047 Considine 
Misc: ,F 
Cincinnati OH 45205 

7800-0547-32-7 

CCF 

250. 

200. 

150-. 

100. 

50. 

0. 

Gas Usage 

Mil 
Calculations based on most recent 12 month history 

Any prior months adjusted usage on this 
bill, will display in your liistorical usage 

Gas 
0C7 

C 

1 

Total Usage 
Average Usagg 

NOV 
80 

DEC 
1SJ 

JAN 
23i 

1,181 
131 

FEB 

£4, 

t ^ R 

216 
APR 

136 
MAY 

46 

f 
9 

.. JUH 
0 

tr 

JUL 
0 

AUG 
0 

SEP 

0 

OCT 
60 

«4 



Account Number 7800-0547-34-3 

For less detailed billing intormation on 
your monthly bill, checl< box on right 

10 11 

CORRECTED DISCONNECT 

$1,447.94 

l,l,,l,l,lM.I.III.M.I.Jn.ll..ll..ll..iW.I..I.U.nll 

Stanley Statman 
500 Mount Hop© Ave # 3 
Cincinnati OH 45204-1360 

HeatShare Contribution Amount Enclosed 
{for Customer Assistance) 

PO Box 9001076 
Louisville KY 40290-1076 

DISCONNECT NOTICE 

H H 7 ^ 4 7 7 a D 0 D 5 H 7 3 4 3 0a215QD*=IB D 0 a 0 1 4 H 7 ' = m 7 

Page 1 ot 3 

Name 'Service Address 

Stanley Statman 
1047 Considine 
Misc: .F 
Cincinnali OH 45205 

• Z ^ : ^ 

Duke Energy 513-651 -5100 7800-0547-34-3 

Mail Payments To 
'!'r^^^J""i^^5!^r - V " " 

, , -i.^-„. Account rnfoimation 

PO Box 9001076 Payments after Jul 30 not included Bill prepared on Jul 30, 2009 
Louisville KY 40290-1076 

IMPORTANT; This corrected bill does not stop any disconnection activity on your account. 

Meter Number 
Reading Dmt$( i < ^̂^ 
From t o ; |)£^$^. ., 

M«^ raead in§ 
. PteyloM* . Present 

„ • • •• = . 

6-i 

/ - J t t J 

Gas 000221433 Mar 17 Apr 03 17 4056 E 4181 125 

Gas - Residential 

Usage- 125 CCF 
Duke Energy - Rate RS $ 112.03 
Current Gas Charges $112.03 

Gas Cost Recovery $0.64470000/CCF 

^ ^ ^ ^ I g ^ l ^ ^ ^ ^ l ^ .̂ ^ .y^ ,̂  
Amt Due - Previous Bill 
Late Payment Chargers) 
Canceled Charges; 

Gas Charges \̂  
Prior Monlh(s) Charges: 

Gas Charges 
Balance Forward 
Current Gas Charges 
Current Amount Due 

J ' - ^ ' . ' " s , - s - J ^ 5 ? f ^ ^ « ^ S « 

$1,930.20 
28.95 1 

1,852.70cr 

1,229.46 
1,335.91 

112.03 
$1,447.64 

This bill contains final charges tor gas service on Meter #221433. 

Should paytnent of this bill by the due date present a problem, please call us at the number listed in the 
"For Inquiries Call" section ol your bill. 

This bill reflects canceled and rebilled gas charges tor prior months. 

This is yoLir first bill for gas service. We estimated the previous meter reading. 

DISCONNECT NOTICE 

kiMmiu ^^jgaiAgUkdtaMMH 

Aug 21,2009 

Amount Due < i 

$ 1,447.94 



DISCONNECT NOTICE 

Name 

Stanley Statman 1047Consrdme 
MISC. ,F 
Cincinnati OH 45205 

Paqe 2 of 3 

;*^^^^^g 
7800-0547-34-3 -̂k̂  

f )^ 
Gas 
Meter -
CCF Usage -

Mar 17 - Apr 03 
17 Days 

000221433 

125 

Duke Energy 
Rate RS - Residential Sen/Ice 

Fixed Delivery Service Charge $ 11.48 
Usage-Based Charge 

125 CCF ^ $0.10704400 13.38 
Gas Delivery Riders 6.58 
Gas Cost Recovery 

125 CCF @ $0.64470000 80.59 

^^,4' 

$112.03 

$112.03 

Gas 
Meter -

CCF Usage-

Fph IR - Mar 17 
29 Days 

Gas 
Meier -

CCF Usage-

Ian I f i - Fph 16 
31 Days 

Gas 
Meter -

CCF Usage-

D^c 1"! - Ian I f i 
32 Days 

Gas 
Meter -

CCF Usage -

Mnu 19 Vif'C 1"% 
33 Days 

Gas 
Meter -

CCF Usage -

Oct Tl - Nnv 12 
i12 Days 

000221433 

217 

000221433 

230 

000221433 

2^R 

000221433 

246 

000221433 

88 

Ex^^<^f^^^^« 
Duke Energy 
Rate RS - Residential Sen/ice 
Fixed Delivery Service Charge 
Usage-Based Charge 

217 CCF @ $0.10704400 
Gas Delivery Riders 
Gas Cost Recovery 

217 CCF @ $0.80340000 

Duke Energy 
Rale RS - Residential Sen/ice 
Fixed Delivery Service Charge 
Usage-Based Charge 

230 CCF @ $0.10704400 
Gas Delivery Riders 
Gas Cost Recovery 

230 CCF @ $0.99140000 

Duke Energy 
Rate RS - Residential Sen/Ice 
Fixed Delivery Service Charge 
Usage-Based Charge 

238 CCF @ $0.10704400 
Gas Delivery Riders 
Gas Cost Recovery 

238 CCF @ $0.97360000 

Duke Energy 
Rate RS - Residential Sen/ice 
Fixed Delivery Service Charge 
Usage-Based Charge 

246 CCF @ $0.10704400 
Gas Delivery Riders 
Gas Cost Recovery 

246 CCF @ $1.02900000 

Duke Energy 
Rate RS - Residential Sen/ice 
Fixed Delivery Service Charge 
Usage-Based Charge 

88 CCF @ $0.10704400 
Gas Delivery Riders 
Gas Cost Recovery 

88 CCF @ $ 1.03490000 

^ ^. ^^ 

$20.25 

23.23 
11.44 

174.34 

$20.25 

24.62 
11.98 

228.02 

$20.25 

25.48 
12.31 

231.72 

$20.25 

26.33 
12.65 

253.13 

$8.10 

9.42 
4.62 

91.07 

" ~ Tolal Prior Gas Chdrges 

$ 229.26 

$284.87 

$289.76 

$312.36 

$113.21 

$1,229.46 



DISCONNECT NOTICE 
Name 

Stanley Statman 

-—w^^mii^-K^-'^-^-'^^ -
1047 Considine 
Misc; ,F 
Cincinnati OH 45205 

Paqe 3 of 3 

T ^ ^ ^ ^ ^ 
7800-0547-34-3 

CCF Gas Usage 

450_ 

:^P0 

?70 

iftr 

9C 

oJ 
i A ^ <̂  ! 

1 
i 1 

T ' I ^̂  i f 
Calculations based on most recent 12 month history 

Any piioi months adjusted usage on this 
bill, will display in your histoiical usage 
grapit and chart on your next bill. 

Total Usage 1.713 
Average Usage 245 

Gas 
JUL 

0 
AUG 

0 
SEP 

0 
OCT 

c 
NOV 

52 
DEC 

351 
JA^ 
413 

FEB 
412 

MAF 
281 

APF 
7 

Î AY 
0 

JU^ 
0 

JUL 
125 



i ^UVCl lU l l .uum .^.u f t k f ^ ^ Page 1 of 1 

Dusty Rhodes , H a m i l t o n County Audi to r ye»iei%ii*idon 4/̂ /̂ 8000 i,i4t4si*M (est) 
Summary 
Parcel ID 
173-0004-0043-00 

Address 
1047 CONSIDINE AVE 

Tw DIst 001 CINTT rORP-CINn CSD-OOlllO 
School Dist 1 CINCINNATI CSD 
Land Ua* 510 Single family Dwig 
Finished Squa»« Ft. 1704 
acres O.QBl 

kidex Order Card 
Street Address l of 2 

VaarfiuM 1890 
Tow Rooms 7 
'o fbodroome 4 
Full Bathrooms 2 
HaH Bathrooms 0 

AppralMlAraa EAST PRICE HILL 03200 EAST PRICE HILL 
SaUs 

Proper ty I n f o r m a t i o n 
1047 CONSIDINE AVE 
25 X 140 LOT 84 
G F MEYERS 2ND SUB 

B«4rd.Q(K9ytftioQ 
R«Q!»J.RiaiStra||on 
HomMtaad 
2.5%/Stftdium Credit 
Divided Property 
Naw Conetruction 
Poraoloflure 
Date 
Conveyance # 
Sate Amount 
f o f Parcels 

Owrt«r Xnformat io i i 
Call 946-4015 i f Zneorrttct 
CLARK ORVILLE 
6755 ARBORCREST DR 
CINCINNATI, OH 45236 USA 

Yes(07) 
Yes 
No 

Yes 
HQ 

No 
No 

7/20/2006 
52975 

$5,000 
1 

Deed Type 17 WD-Warranty Deed 
Deed Number 98261 

Mail I f i f oma f t i o f i 
Call 946-48IW i f I n c o r r M t 
CLARK ORVILLE 
8755 ARBORCREST 
CINCINNATI, OM 45236 LiSA 

Other Assessments Yes 
Front Ft 
MktUr td Value 
CauvVshis 
Mktimpr Value 
Mkk Total Value 
Total TIF Value 
Abated Value 
EMmpt Value 
T m m m ^ 

25.00 
2,910 

0 
51.870 
54.780 

0 
49,930 

0 
$9882 

Tax ae% of Total Value 1.950% 
(See Payments Tab For Details) 

Notfl 
1) 7-25-08 10 YEAR CRA ABATEMENT-RENOVATTON-^275,000 MAX-BEGAN TAX YEAR 2008 THRU 2017 BACK TO 
TAXABLE 201B PAYABLE 2019 

Datft uodatod on 04/2VO9 

httpV/www'**^"**'*^' 

ftm'^'^ " ,^ t ioe*"-
A f T J J ^ 

r .T -JCkH-l klHUI I H I C QhCTT^hCTC £ta:CT QT07/Q7/TT 



^ f - i - i a g b 

r^ 
f 

. ^ ^ , , ^ S K T M A N 

Stanley Statman 
1047 Considine 
Misc: , f 
Cindnnati OH 45205 

^mm^^m 
PO Box 9001076 
LouisvillB KY 40290-1076 

Usags' 2 CCF 
OuKe Energy - Rate RS 
Current Oas Charges 
Gad Cosi Recovery $0.903BOOOO/CCF 

$13.56 

U&a9e- 95kWh 
Duk9 Energy • Rate RS 
Current Etectrk: Charges 

' ^ ^ 

S t3.49 

Amt Due - Previous Bill 
Prior Morrth(s) Charges: 

Gas Chames 
Electric Charges 

Balance Forward 
Giirmrjl^as Charges 
i CufTftnTHtecitu; Charges 
ICurram Amount Due 

PAGE 04 

57.57 
42.87 

13.56 
13.49 

PLEASE NOTE; This is yoor fir>al bin for service at 1047 CONSIOtN 

PRICE TO COMPARE; In order lor an average residemial customer to save nwMiey, an electric supplier 
must offer a prica tower than 6.22 cents per kWh. Your Prk^ to Coimare m&y be different based on 
your usage. Visit www,duke-enorgy.com to calculate your indivkJual Price to Cor 
Enerj ' Energy for a written explanation. 

mpare or contact Duke 

-FINAL B I U " * 

fiOuksenergy. vfetit us at www.duke-eiwgy.com 

http://www.duke-eiwgy.com


AOuteEhergy. 

Account Number 7800^547-29*7 

For Idss detailed btiling inbrmaUon on 
your monthly blH. check bon on righi 

10 11 

rii 

Stanley Statman 
2776 Plainricfcie Lo 
TheVilteiOeSFL 32162-3308 

Heat8t>ar« ContrftmUon 
(tor Cusiomer Assistance) 

Amount Cnolosect 

PO Box 9001076 
Louisville KY 40290-1076 

HDD Q Q Q Q O e m S O M 7 a D Q 0 5 M 7 2 « 1 7 l Q 3 a 2 0 Q I > < ! O Q Q O O e m S Q H 

- / 

** CORRECTED BILL Page 1 ot 3 

ES^TSSSl^S^S 

'^im&i^^^m^^^^^m SftsK^gw*" ̂ ' ^ ^ ^ ^ ^ ^ ^ ^ k j 
•f^^larin'agt.g: 

Stanley Statman 
1047 Considine 
Misc: .F 
Cincinnati OH 45205 

Duke £nergy 513-421-9500 7e08-0547-29«7 

3" 

I 
s 

^^^P^^^f; is^^i^^rkmim^. 
PO Box 9001076 
Louisville KY 40290-1076 

Payments after Oct 06 not indi 
Lastpaym«nt receivAd Aug IS 

Gas 000221433 Jun 14 Jul 12 28 6522 E 8524 

'^^m^^f^^^^^^^^ 

Usage- 2 CCF 
DuKe Energy • Rate RS $ 13.56 
Currenl Gaa Charges % f O S 

(̂ as Cost Recovery $0.90380000yCCF 

An^ Due • Previous Bill 
Payment(s) Received 
Late Payment Ctiarge{s) 
Canceled Charges-

Gas Charges 
Prior Month{^ Charges: 

QUA Cfiarii«3 
Balance Forward 
Current Gas Charges 
Currant Amount Due 

$141.92 
141.9acr 

2.13 

330.07er 

75M 

13.56 
$S4l .56c i 

This bill contaiff40nat charges U>T gasierv ice on Meter #221433. 

This bill reflects canceled and rebilled gas charges for prior months. 

to pay . . . the amount indicated is a credit, not an amount lo be paid. e wilt apply th^Qi 

SD .er Ic ' 1 3 - ^ 
\ 

CS -^CWA 
KIHUII H I C -^»5i| t i ^ at www.dukB-enereir.cQm 

http://www.dukB-enereir.cQm


[wame /Servfee Addr̂ sŝ  

Orville Clark 
,1047 Considine 
Misc: ,F 
Cincinnati OH 45205 

i-'dye \ o\ ̂  

Form<|ulrje$c«U 

Duke Energy 
Aeeounttiumber I 

513-421-9500 7800-0547-30-0 

Mail Paym^ma t o 

PO Box 9001076 
Louisville KY 40290-1076 Payments after Aug 17 not included 

" • __ I I I I ] I I I 

Met« Number 
I?aa<!flii0 Date 
From To 

c.^^ S??!^^'^^^ Ju' 12 Aug 14 
Elec 056300376 Jul 12 Aug 14 

Daya 
ir Id 

P r e v i a 
-"I H I ' 1 . I I I H 

' ] . (•••••.I •*««••«« 

33 
33 

8726 
77018 

8728 E 
77155 E 

2 
137 

Usage - 2 CCF 
Dul̂ e Energy - Rate RS 
Current Gas Charges JWS4 

Gas Cost Recovery $0.89560QOO/GCF 

$ 13.54 

|qwr^ftii^>IM . . . ^ U ^ 

Usage- 137kWh 
puke Energy - Rate RS 
Current Electric Charges 

Amt Due - Previous Bill 
Balance Forward 
Current Gas Charges 
Current Electric Charges 
Current Amount Due 

$0.00 
OTO 

13.54 
17.40 

116:54 

' • " ' • ' • ^ ' • • - • • • : • - • - • • • ' • - • 

$ 17.40 
T^TM 

o n f r n s t ^ r l d ^ l l e L I c1a°r;; i^l%^^^^^^^^^^ ^ ^ the doors were locked and no 
schedule meter reading date Pe f̂Tianent meter reading arrangements before your next 

Due Date 

Sep 8. 2006 

f i Duke Energy. 

r-T7 

$ 30.94 

9^8,^008 
UUUMUUU 

$31.40 

Visit us at www.duke-energy.com 

http://www.duke-energy.com


11/26/2810 13:08 513^711946 

<?-i 
STATMAN PA(3t 0 / 

£kilw£at4y 

NamaOTSyx/fLtf-V ' V . S I ^ M ^ J ^ Phone nunribar. j» ̂  - ^ . 5 ^ - ^ ? / 7 

Claimant Signature 

t^Tf^fji^^n ^Tf^r^sJ 
ti6n Th 

{print name), declare under the penalty of perjury that 
the informatidn \ have provided in this affidavit is true and correct to the best of my knowledge, i 
also understand that this affidavit or the tntformat'ion it containa may t>e made available (o federal. 
state, and/or local law enforcement agencies for such action within their jurisdiction as they deem 
appropriate. I und^ratand that Knowingly making any false or fraudulent statement or representation 
may constitute a violation of federal, state, or local criminal statutes, and may resuR In impositbn of 
a fine or imprisonment or t>oth. Furthermore, by submitting this completed Identity ThCit Affidavit, f 
am granting permission for Duke Energy to^contact applicable parties wc^ use alt available means 
to substantiate my claim. I understand that submission of this infonnation does not guarantee that 
my financial responsibility for the Disputed Account will be waived or that the person responsible for 
the iji:(enti)ylfi^;ft^fraudulent account will be prosecuted. 

(Date signed) 

Notary 

v j6/4^A/e ? î>,ii a Notary Public far L A I ^ ^ C O U ^ 
^ 

County in the State of t C o i i ^ * d « do hereby cetiify that the individual named above 

personally appeared before me this day to present two fomns of personal kJentiftcation 

(minimum one with photograph] and acknowledged due execution ofthe fbre^ing instrument. 

wrrNESS mvhand and offidal seal this 
• "S^V 

day 
- ^ 

_ in the year of 

Date Commission expires; S"-y7-9Qy£> 

Address: g S Q / A/ C^^^uts /3^u7> 

City; Cees%ust{ State: ^ L 2lo: 3< /7Vg-

J / | B g P ^ M^i^-Si»alWal<i 

;eMHMRinSy< 



11/26/2010 13:08 5134711S46 STATMftN PAGE 08 

K»mt^-^ . , ^^^n . • ^o rmAfJ Phone number , % ^ ^ A - ^ - f ^ / / 

Identity Theft Affidavit 

Claimant In fo rmat ion 

My full legal name is £ ^ T ^ ^ ^ i H 3 7 ^ 1 / ^ ^ ^ 
(Firal) (Middle) (Lest) (Jr.. Sr., Ill) 

When the events described in this affidavit took place, my full legal name waa (If different from 

current full legal name) S/tJ^"-^ 
(Firet) (Middle) (l^sl) (Jr.. $r. 

My date of birth 1$ t - / ^ 3<^ ; 
(Month/Day/Year) 

My Social Secunty number is j g ^ / - 3 t ? ̂ / ( ^ ^ ^ 

My driver's license (or identification card) infomiation is • 

(Is&uing State / Numt>»r) 

My current address Is A ^ 7 ^ P jC^ / ^R t ' ^9 t. Ai^OjO ; 

City Tie, l/.'/hitjt^ State ̂ 2 ^ Zip C o d e . ^ ^ V ^ ^ 

I have lived at this address since J L - / O " i f ^ 
(Month/Year) 

When the utility services I am claiming to have been unauthorized as described in this affidavit took 
place, my addref B was (If different from current address) 

City ; State . « - ^ ^ Zip Code . 

I lived at this previous address from . until . . 
(Mor^VYesr) (Monthnfaar) 

My contact inforrnation ia i ^ ^ k \ £.(^^f J" 9 1 1 ' ^ (daytime phone) 
( ) ^ f i / p ^ (evening phone) 
A l ^^ fo^ l^t^^<&iLm/^m<:^M^,\^ (email address) 

Nti«ls www.iMlNaW.< 

http://www.iMlNaW.%3c


STATMAN 

ii/26/20iU2i!!. 
5134711^46 

OuH$i»*^ 

fiSSS^. 
Phone number 

Name^ 

Check all that apply lor i f ma 1^5: 

^ the utility sewice described in this affidavit (1) 

(2) a 

(3)CJ 

My identificatton documents (for example, birth certificate, driver's license. 

Social Security card, etc.) were D stolen D lost on or about > 

To the best of my knowledge and belief, the following peraon(s) used my 
information (for example, my name, address, date of btftt\. Sod^ Security number, 
etc.) or identtficatiwt documents to g ^ utility services without my knowtei^ or 
authorizatk>n; 

Name (If known) Name (If known) 

Addrasa (If known) Address ( t f imMi) 

Phone (tf known) Phono (IT known) 

Additional Information (H known) AdoNlional fnfomiatkm (If kn«wn) 

(4) &^ ! do not know who used my information or identifiwition documents to oWain 
utility service without my knowfedgis, pennission or authorization. 

(5) a Additional comments: (For example, description of the toud. how you noticed the 
fraud, which documents or information were used or how the thief gained access to 
your infonnation)^ 
.0f l / iy /^ . /^ /Qj^J^. /.N? ^>^e^^^^<^ <7^!^^ . f3(^^ ,^ / i^ . 

j ^ 

(Attach additional pages if necessary) 

InitutE 



11/26/2010 13:0B 5134711946 STATMAN 

OfinSKiy-

H ^ x r ^ ^ ^ t ^ ^ ^ ^ J L - ^ ^ ^ ^ 

6 ' i 
PAGE 14 

thtlt9&*frff 

Phone number ^^SL:M3zSJl^ 

Please Indicate ihe supponing documentatton you are including with th i . affidavit. Attach copies 

(NOT originals) to the affidavit before mailing it. 

(1) 
O ^ A copy of a valid government-issued photo kientification card (for example a 

driver's license, state-issued photo ID card or passport) 

(2) n Proof of residency at a location other than the address virherB the DiSfHjted 
Account servwe was provided for the dates refenBd to in ttiis affidavit - A minimum 
of two of the following items must be included: 

D Two months of utility bills 

D Bank statements 

G Lease agreement 

D Mortgage Statements 

.̂ y yOeed <M .̂>*uff s T ^ ^ ^ - ^ ^ ^ 

Or Other proof of residency at this address 

(3) n A copy of the official report you filed with a law enforcement agency (if avaHabte) 

(4) D A copy of any letter or notice from a company or agency Stating that your 
personal information has been stolen, released or di8ck>sed without your 
authorizatk>n (if available) 

(5)[r A copy of any statement, letter or notice fnsm a collectton agency regarding the 
Disputed Account 

(6) D Any other documentation substantiating your claim related to this Disouted 
Account 

tnitikji 

. , . . . . - ! ? • •« ,$ . ,_ 



fSESrgy* 

^ r 
D«l»Cttef|y 

H a m e . - j / ^ / J ^ ^ : : ^ r A f / f / 0 Phone number > ^ S ' Z - ^ ^ 9 ^ r ^ r ^ / f 

Claimants Law Enforcemont Actions 

Duke Energy requires individuals daimir^ fraudulent activity related to their kler^Hy to take legal 
action with the intent to prosecute the party responsible for criminal behavior. 

I J L ant am riot witling to assist in the prosecution of the person(s) who commitled this fifaud. 

Please contact your local law enforcement agency or the law enforcement agency in the 
community where the identity theft took place, if known, and file an klentity thefl report. If taw 
enforcement is uriwilling to take your identity thefl naport, ask to File a "MlsceUaneous Inddents" 
report, or try another jurisdiction (for example. Sheriffs department or state police). You also can 
check with your state Attorney General's office to find out if stale law requires the police to take 
reports for identity theft. 

In the event you have contacted a law enforcement agency, but they would not complete any 
official report, please provkle the following: 

.r^U' d£_£iJLA 
AflSCyTSme) 

7 / < ^ / O f 
(Dale of contact) 

J7 - ^ 4> -^63C 
[Phone number) 

(Officer / Agency personnel contacted) 

(Badge number, If any) 

(Physical addreae) 

r"T ^ n H _ i 
fc i M i . 11 M I r^ 



^ • 6 
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iwEnergy, 

Hamb f i ^ A A / L s ^ p .^rArrh/ ik) Phone number J f J ' J l ' f ^ ^ l ' ? f / ^ 

Disputed Account Statement 

I declare (check all that apply): 

a The following account (Disputed Account) was opened or maintained by Duka Energy in 
my name vylthout my knowledge, permission or authorization f f * ^ ^ io c o i w hfUmr̂ : 

From 3 ^ * ^ T® — 
iMohth/yaar) (Month/Year) 

Billing Address 

Account Number 

Disputed Amount 

c / 

Not&: If a cof/ec^fon agency has sent you a ;^afemen(, /offer or not^e abouf the Dispi^Bd 
Account listed above, please attach a copy of thai document (NOT the o n ^ a f ) . 

I had/have the followir^g aulhoffead utility account with Duke E n e r ^ ; 

From ? " / - 9d. T o j L l l ^ ^ i r ^ 5*?i.& 
(Month/year) (Month/Year) ""^ 

Billing Name J^7?=>^^fPv f5l^ 7̂ /r}jOAr 

Billing Address J^^C^ /^^/A^£// f^, . jj'^dj^ / J P l/ i//^^^ f / ^ ^ / . 

Account Number y^<rocf^^'f - ,^>^ 

I have not had an authorized utility account with Duke Energy. I am provkiing proof of 
residency at a location other than the address where the unauthorized utility sen/k» was 
provided for the dates disputed in this affidavit (minimum of two of the following Kerns must 
be included - utility bills (2 months), bank statements, lease agreement, mortgage 
statements, deed or other proof of resklency at this address). 

(nttiAls ... .•?•«* X . 



«•? 
1,2.MdS. 

SMiaSRMMcMDi i iwyi i 

•0 t i ^ w^ can i«MD S« cMtf Ift 
aAdM*t t *o«d loS ie 

or on ttie tart ir 

" ^ • C ^ 
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I M a e e w i i M 
• I oartk 
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lAm D W i 

7D0a 1300 ODOl E370 fiQl? 

PS Form 3 9 1 1 . NbnMiyaoD4 

U.S Postal Serv ice 

CERTIFIED MAIL RECEIPT 
lDaint'5tiC Mail pniy No hisuf^ncc Co^or^ae K 

a 
r^ 
m 
ru 

CwMadFM 

a 
m T6UI r̂ ommi 4 Fe» 
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4P 
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J.L. WALSTOS A ASSOCIATES, INC 
STATMAN 

CBEDOfiB 
DUKE ENERGY 

i m W.mink7su:20U Duthuk SC 27701 Toll Free: 89(̂ 489^7999 

N.C Dept. of Insurance Pem)it#73S 

PAGE 05 

rax:9 t9-2d$^&U 

Email; mygoodcTedit@jlwalston.c<^ 

Date: 11/18/10 

RESARPWQ 
78000547003 1047 CONSIDINE CINCINNATI OH 

PREVIOUS BALANCE 

AMOUNT 

$6327.54 
$0.00 

WE CAN HELF YOU FIND THE RIGHT SOLUTION TO PROTECT YOUR CREPIT STATUS 

Youi account trns been placed for collection. While collecting past due accounts is our business, helping people solve 
their finaocial problems is our commitment. We've worked widi hundreds of individuals like you bc^ we need your 
help. Simply choose one ofthe opHoi^ listed below to resolve this account. 

1. 
2. 
3. 
4. 

Pay your bill online at www.jlwalston.com/payonline. PIN # 49102174 
Call us at 1-800-489-7999 to make a check or credit card payment by phone. 
Mail your payment along wWi Vne bottom portion of this notice. 
If your account has been paid, call us immediately at 1-800-489-7999. To 
protect your credit status, ptea»e pay this office directly. 

Unless you notify this oflRce within 30 days after receiving this notice that you dispute the vaUdi^ of this debt or any 
portion thereof, this office will assume this debt is valid. If you notify this office io writing widiin 30 days from 
receiving this notice, this office will obtain verification ofthe debt or otnain a copy of a judgment and maiU a copy of 
such a judgment or verification. If you request this office b writing within 30 days after receiving this notice, this 
office will provide you with the naroe and address ofthe onginal creditor, if different from the current creditor. This 
communication is an attempt to collect a debt and any information obtained will be used for tihat purpose. 
Sincerely, ^ ^ 

J ^ n inhn L. Walston f"' ^ 9 - Z ^ / 
President " ^ 

h 
c^r 

mis COMMUNICATION IS FROM A 0EBT COLLECTION AGENCY 

201 TECHNOLOGY LN 
MT AIRY NC 27030-6664 
RETURN SERVICE REQUESTED 

OCTACH .^ND RETURN THIS PORTION 
fMAKE SU*« A0DR£36 SHOWS THROUGH VflNDOrtO 

Reference *: 
Total Amotml Due: 
Date: 

Q01666 
«a327.54 
11/18/10 

> « * « * * * * • # i 

*AUTO"MIXED AADC 270 
l « « ^ 0 W4T.C0L 1189 1 1 

STANLEY STATMAN 
2776 PLAINRIDGE LOOP 
THE VILUGES FL 32162-3308 

i"HI"fiM"'MhiIi-li'ii«li"'illll"H"WHIfrf^^^^^ 
J. L WALSTON & ASSOCIATES 
1107 W MAIN ST STE 201 
DURHAM NC 277at-Sfi2a 

http://www.jlwalston.com/payonline
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HELVEY & 
A \ U l i . I ATI ^ iNT 

5134711946 STATMAN 

HELVEY fit ASSOCIATES, INC, 
1015 E, Center Street • Warww IN 46580-3420 
Telephonci (800) 733-3957 • (574) 267-7922 

Office Hours: 8KX)am-9:00pm (M-F) • 8;00am SKXlpm (Sat) 
www.helveypjy-com 

PA6E 18 

7f^ 
August 19. 2009 

ACCpUNT IDENTIf ICATiON 

Re: DUKE ENERGY OHIO RESIDENTIAL 

Ref; 780005470034 

1047 CONSIDINE ^. .{v 

Account Number 3375251 / / 

Total Due: $1447.94 

^ / ^ / ' 

Your account has heen placed with us for collection. 

The total balance due as of the date of this letter 1$ stated above. 

Maybe you did not intend to overlook this bill, but it is due in full. 

Pay in full to our office by cash, check, or money order. (VISA and MasterCard are accepted.) 

This communication is from a debt collector and is an attempt to colkicl a debt 
Any information obtained will be used for that purpt^e. 

IMPORTANT NOTICE ON REVERSE SIDE. 

For pfompi credit detach and return when mailing payment 
ICU0DH100N1N 

CU00S100 
POOox 10Z2 
Wlxom Ml 48393O0Z2 
ADDRESS SERVICE REQUESTED 

RE; I ouK^ ^NERSVOHIO RESIDENTIAL 
Accounts. 3075251 j TotJl Du»: ^1447.94 

3375251-N1N 210638987 
„l l | | . | .*| l , l , . | l l l | . |„M,|| | | , . | l . , . , | . | | |h. | . | l | . | l . . , | 
STANLEY STATMAN 
2776 Plainridge Loop 
Tb% Villages FU 32162*3308 

[ 1 euihortic Helvey « Associatw, 

VtSAoSB 
CanI Number 

etplrfltiQn De^ / 
SeoiritvCode 

1 (on bacK in signature strip) 
1 p^tName 

1 Stenatui« 

mc to Chtif* my endR cwii •GSDunt 

masiuCaro D I S H J 

PWfneirtlAmoom $ 
SarviDBl^ 11̂7.00 
Total Charae Amt » 

i 

R«mlt to: 

Hetv«y & Associates. Inc< 
1015 ECemar Street 
Warsaw IN 46580^3420 

I.IOI.IIM.I.UMMI ii..i..i..i.iii .ii.i.i...i.ii 

ADDITIONAL PAYMENT OPTION& 

On-lin* at «ir«nv.helveVpay,eom 

CiMck or Credit Card by phona call (800) 7^-3957 

http://www.helveypjy-com


. J l / 3 U 7 m A B5:a7 523471X946 
02/09/04 MOK ij ;3S fM 317 v^e «.»* 

^"" ̂ ^=^« ^ ^ Cashiers Office 

^2/15/2010 0a:23FAXl 510 257 2099 
.. T..,» •• •*• M r i ^ 

STATMAN 

AUTOMATC TWW-OW AORE^fiNT 

21005/005 

^ 7 2 ? 
(^007 

PAGE ai 

'^gj*fM^il)(BM^t 

^ r x ^ ^ g o f l k i t f l t ^ ^ ' '•• 

X^. ,Wn,.ftDD^.-^\^)^ 
r n luctiic 
I J UfTJJITV 

UM«4i 'Jf^mtn WlH&.^rCHi 
"1 PWTPOft* D fl-mtft 

(HffPtt/CTlVW 

1 ^ 
.ssiaiDHaG: z 

Mil ucvifirrv 

f^ea9« h4X any DOAtvct iwrspni lutfiorizitf by yov to ot. t)f« oi yo j t p foptn i ts : 

INIMI itRSft iS*3r 

t n*r«by r«OP«rt O^A^OV Corp. l o W f w l b * «bdvt vtccribe^f Aprvice conMet*4 ip mv '^am* * t ih i^ «cMiraiKs in ih» Avem •nyone dth«f D^Tt 
myu i r o^Mrs '1 dtAconnectvd. uni*a« the Qrdt/ QI ui»>.9nii«ptiot^ be t»y iutfic<«t.«iAd/or latMirut i idMinitifstive mendete. i vgrei to pev * K«rv)« 
tfepoili vppn rftiHiesi, i nd oseumi rKppntlbJIfiv l e ' t iecnic t c M c t bills rvnPerciS in fny name aa a reauli o^ fhla rVQuMt. 8y tM» raqueai I 
»Q(U 10 tha Qenara' Terma ^nd Cond(Uon» Applraaole o riactric Satvicc end fumrar a^/aa to arva narmteee Oftd inHamfify Se^vle* Oempeny 
Ifom and apeinst any liabilftv raiuRiny from my rtqut-it* H is uMtorateoa thaf f t ^ O v ^ r h m ^ o e a not apt>tv where a«(w«K ia ^»£6ttn<ewo foi 

cpmirttw (ft .'«fta t f t ' i eawetfedin w ; ' f f i V f ia p tv tnft. This ap/cemam wlN 

irNHOv fifae.V'.i? nt /o* 



12/21/2010 TUB 11:58 FAX Cashiers Office S!i002/005 

12 /15 /2010 08 :23 FAX 1 513 287 2099 1^006 

i APPLICATION AND CONTRACT FOR SERVICE 

I/We hereby request 

The Ut^ion Light Hftai and Power Company. Ojereinafter referred to as Company) 

to supply gas and/or electric servjce(s) (hereinafter referred to as ulility service) as indicated on this A«3lication to tiie address 
Or complex wift _ ^ _ _ _ _ accounts 

Please attach a complete list of addresses. ^'-^ / 

Please maiJ bills for the above listed address to StantevtStaonan 

102 Ml. H Q | « #IQ2: Ciiiciimati, Ohio 452Q4 

I/We recogoize the responsibility to notify Compiiny if Mailing Address changes. 

I/We agree to pay the Company fw snd use such utility service in accordance with the Compaiiy's rates, nilcs, twms, 
conditions or regulations applicable to this utility scrWce, which shall upoo the dace of ^ i s request or at any time 
during the period utUiQ/ service is suf^lied, be in effect as published in date ihe Compaqy*! schftdides or futxa* 
supplements, amendments, or revisions thereof lawfUUy filed with Tlie Public Utilities Commission of Ohio. 

)f I/we &il to pay £i»r said s m ^ ^ t s A ^ f l k a t e is WSLL 

Thi s Application will also serve as authorization for Company to automatically turn on and/or transfer responsibility for 
any utility service at Address in tbe name of tbe u n d ^ s ^ e d owner, manager, agent, etc., in the «vent of &e 
resident/tcoant moving out AND canceling utility serx'ice. 

e I/We understand Company will bill said address to the undersigned as ofthe date ofthe resident/tenant moves out and 
cancels utility service. 

a T/We understand that estimated meter reading may be used for calculation of final utility bills. 

I/Wc hereby agree to give two weeks written notice to the Company if I/we no longer assume the responsibility ftH- the 
payment of said utility^^ service. This notice shall he required, but not limited to any traosfer of ownership or 
management responsibility. 

I/We represent that I/we have the authority to make this Application. 

In consideration for the Compai^y performing d*is service, I/we agree to uidcwnify and hold die Company haimless for 
their failure to do so except where their i^ihire was the result of a willful or wanton act on theH* part. 

TfflS APPLICATION ONLY A S f U m T O THE ADDRESS LljSTED HERBIN AND DOES NOT AH"LY TO 
ANY OTHER ADDRESS OWNED BY MEAIS. I/WE JRECOGNIZE MY/OUR DUTY TO MAKE 
APPLICATION TO COMPANY FOR OTHER ADDRESSES NOT I/<$)'PXB£R£1N. THIS SPECIFICALLY 
DOES NOT APPLY TO NON-PAY DISCONNECTIONS. 

Date 

Company Witness to Signature(s) 
of Applicant(s) 

Signature of nppLicMit 

WORK TELEPHONE WO. 

HOMETELEPHONBNO. 471-1946 



Revert to Owner Service Program Description 

When a resident requests disconnection of a rental property, service will not be 
disconnected. Instead, Duke Energy will read the meter and autonnatically set up the 
account in the name shown above with the following exceptions: 

a. The service will not be automatically transferred into your name if service to a 
resident has been disconnected for nonpayment of bill or violation of Duke 
Energy's Service Regulations. 

b. An inspection may be required by local government if changes are made to the 
electrical wiring in the facility. 

2. / In order to participate in the Revert to Owner Service Program, the owner or property 
manager will provide a list of account addresses along with a signed authorization fonn. 
The owner or property manager must notify Duke Energy of accounts to be added or 
deleted from the Revert to Owner Service in writingof: 

3. Residential accounts established in the owner's or property manager's name will be set 
up on the same residential service rate schedule as the previous resident. 

4. Non-residential accounts established in the owner's or property manager's name will be 
set up on the applicable general service rate schedule, G or GA, The contract kw will be 
set on 15 kw or less. 

5. Revert to Owner Service will apply to all electric service agreements on the designated 
account, (e.g., multiple meters, outdoor lighting, etc.) 

6. Accounts used solely for services such as outdoor lighting and common facilities that are 
not leased to tenants should not be included on the list of participating accounts. 

7. When a non-residential account is established on the Revert to Owner Service Program, 
a copy of the service agreement will be mailed to the owner or property manager, the 
terms of which will apply to each subsequent period that the account is set up in the 
owner's or property manager's name between tenants. 

8. Failure to pay any bills while service is in the name of the property owner or manager 
may result in transfer ofthe outstanding balance to another account, disconnection of 
service and / or removal from this service. 


