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BEFORE
THE PUBLIC UTILITIES COMMISSION OF OHIO

In the Matter of the Application of The East )
Ohio Gas Company d/b/a Dominion East ) Case No. 10-2583-GA-RDR
Ohio for Approval of Tariffs to Recover ) 959
Certain Costs Associated with Automated )
Meter Reading Deployment Through an )
Automatic Adjustment Clause, and for )

)

Certain Accounting Treatment

APPLICATION

The East Ohio Gas Company d/b/a Dominion East Ohio ("DEQO") respectfully requests,
pursuant to R.C. 4905.04, 4929.11 and the Commission's October 15, 2008 Opinion and Order in
Case No. 07-829-GA-AIR et al. ("Distribution Rate Case"), that the Commission approve an
adjustment of DEO's Automated Meter Reading ("AMR") Cost Recovery Charge from $0.47 per
customer per month to $0.64 per customer per month, to reflect costs associated with capital
investments made during the period January 1, 2010 through December 31, 2010. In support of
its Application, DEO states:

1. DEQO is an Ohio corporation engaged in the business of providing natural gas service to
approximately 1.2 million customers in northeast, western and southeast Ohio. As such, DEO is
a natural gas company as defined by R.C. 4905.03(A)(6), and a public utility as defined by R.C.
4905.02.

2. On December 13, 2006, in Case No. 06-1453-GA-UNC, DEO filed an application to
establish an AMR Cost Recovery Charge, via an automatic adjustment mechanism. The
application was later consolidated with the Distribution Rate Case. As described in DEO's
application, AMR technology: (i) provides a cost-effective way for DEO to read customers'
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meters as required undér the minimum gas service standards; (ii) lessens the need for estimated
bills, which in turn resﬁlts in a better match between the amount billed and actual gas
consuniption; (iii) facilitates more frequent actual meter reads, which improves accuracy in
transferring service; anﬁ (iv) eliminates the need for DEO to schedule appointments to read
meters inside customers’ premises, further enhancing convenience for customers,

3. In order to implement AMR technology in a timely way, DEO proposed the use of an
AMR Cost Recovery Charge applicable 1o all customer class rate schedules on which AMR
equipment is being installed. By recovering its incremental program costs through a separate
charge, DEQ is able to %securc the capital funds needed to complete AMR instaltation on a five-
year timetable. Absent this charge, DEO would fund the program through its normal capital
budgeting process, whirf:h would accommodate a fifteen-to-twenty year systemwide deployment.
4, On May 23, 20@8, Staff filed its report in the Distribution Rate Case. Tha Staff Report
concludes that "AMR tc;cchno]ogy is a cost effective way to achieve more frequenf actual meter
readings and avoid inconveniencing these customers.” (Staff Report at 42.) Staff also agreed that
a five-year AMR dep]ojlment period "is preferable to spreading deployment over a 15 to 20 year
time span...." (Id. at 42;-43.) Staff recommended approval of an AMR Cost Recovery Charge,
subject to certain modiﬁcations.

S. On August 22, 21:008, the parties in the Distribution Rate Case stipulated tc; the adoption
of Staff's recommendations with respect to AMR. On October 15, 2008 the Commission
approved the Stipulatioh. The Stipulation and Opinion and Order in the Distribution Rate Case
contemplate an annual #djustment of the AMR Cost Recovery Charge.

6. The current AM]R Cost Recovery Charge of $0.47 per customer per month was approved

in a May 5, 2010 Opinici)n and Order in Case No, 09-1875-GA-RDR. The May 5, 2010 Opinion




and Order also directs DEO to, on a going forward basis, exclude from future call center expense
calculations: (1) the expenses associated with six categories specifically referenced on page 11 of
the Opinion and Order :!(the "Six Categories"); and (2) any additional non-AMR related expenses
first arising in 2010 anql thereafter. The Commission further instructed DEO to recalculate 2009
call center costs against the 2007 baseline, excluding in the calculation the expenses associated
with the Six Categories, and credit any resulting savings, if any, plus a carrying cost of 6.5%,
toward the 2010 call cehter calculations.

7. The May 5, 20 110 Opinion and Order in Case No. 09-1875-GA-RDR also i‘equires DEO
in its filing to "demonst:rate how it will achieve the installation of AMR devices dfn the remainder
of its meters by the end|of 2011, while deploying the devices in a manner that will maximize
savings by allowing rerouting at the earliest possible time." The Automated Meter Reading
(AMR) Plan, attached 45 Exhibit B, explains in detail the completion plan for placing an AMR
device on the remaining meters, moving to monthly meter reading, and reducing meter reading
Troutes.

8. DEO is continuing the process of installing AMR equipment on each of the nearly 1.3
million meters in its sygtem. In most cases, this is accomplished by attaching an AMR device to
the customer's existing ﬁneter or, where necessary, by replacing the customer’s meter with a
meter already equipped with an AMR device. In other instances, DEOQ is replacing remote meter
index equipment with the AMR devices. In order to fully implement AMR technology - and to
realize the corresponding cost savings more quickly - DEQ intends to substantially complete its
AMR installations by the end of 2011. As of the date of this filing DEO remains on target to
achieve this deadline, hit.wing installed 999,741, or nearly seventy-eight percent of the AMR

devices through December 31, 2010.




9. On November 30, 2010, DEO submitted a pre-filing notice, including schedules
reflecting estimated ﬁgjures supporting the updated AMR Cost Recovery Charge. Additionally,
on January 28, 2011, pursuant to R.C. 4909.18 and R.C. 4909.43, DEO provided notice, in
wriling, to the mayor and legislative authority of each municipality served by DEO of DEO's
intent to file this Application.
10.  Tn accordance with the Stipulation and Opinion and Order in the Distribution Rate Case,
DEO hereby submits the following schedules supporting its revised AMR Cost Recovery Charge,
which are attached Coll;cctivcly as Exhibit A:

a. Schedul¢ 1, which summarizes the proposed AMR Cost Recovery Charge;

b. Schedul¢ 2, which reflects the cumulative and incremental monthly capital

addition% resulting from installations, system integration, and purchases of ERT

devices and related computer hardware and software;

c. Schedulg 3, which reflects comulative and incremental monthly depreciation of
the capitéll additions;

d. Schedule 4, which reflects cumulative and incremental post in-service carrying
COsts;

e. Schedule 5, which reflects the cumulative and incremental net deferred tax

balance related to post in-service carrying costs;

f. Schedule 6, which reflects deferred taxes on liberalized depreciation;
g Schedule 7, which reflects annual amortization of post in-service carrying costs;
h. Schedulal 8, which reflects incremental property tax expense associated with

capital additions through December 31, 2010;




Schedule 9, which reflects the approved rate of return on rate base on a pre-tax
basis;

Schedulé 10, which reflects the number of bills issued to customers on applicable
rate schédules between December 31, 2009 and December 31, 2010;

Schedulé 11, which reflects the change in call-center and meter-reading expense
from the 2007 approved baseline to the 2010 actual expense, in compliance with
the Comimission's supplemental directives contained in the May 5, 2010 Opinion
and Order in Case No. 09-1875-GA-RDR; and

Schecluk 12, which reflects the 2009 Call Center O&M Expenses chstated, in
compliance with the Commission's Opinion and Order in Case No. 09-1875-GA-

RDR.

11. Asreflected in Schedule 1;

f.

The total net rate base through December 31, 2010 is $71,318,574.45;

The annnalized pre-tax return on rate base is $8,101,790.66;

Meter-reading savings are $1,761,163.40;

The annualized AMR-related revenue requirement is $9,248,582.26;

The number of bills issued to customers on applicable rate schedules between
December 31, 2009 and December 31, 2010 is 14,505,846; and

The resulting AMR Cost Recovery Charge is $0.64 per customer per month.

12.  Inthe May 3, 2010 Opinion and Order in Case No. 09-1875-GA-RDR, the Commission

approved DEQ's curtent AMR tariff sheet. Clean and scored versions of this tariff sheet, which

reflect the adjusted AMR Cost Recovery Charge, are attached collectively as Exhibit C




WHEREFUREPb DEO respectfully requests that the Commission, pursuant to R.C.
4905.04, 4929.11 and r;he Comunission's October 15, 2008 Opinion and Order in the Distribution
Rate Case, approve DEO's Application to adjust its AMR Cost Recovery Charge; to $0.64 per
customer per month, a§ reflected in the revised AMR Cost Recovery Charge tanff attached as
Exhibit C, and grant DEO all other necessary and proper relief.

Dated: February 28, 2d11 Respectfully submitted, -

a4

Mark A. Whitt (counsel of record)
Joel E. Sechler

Melissa L. Thompson
CARPENTER LIPPS & LELAND LLP
280 Plaza, Suite 1300

280 North High Street

Columbus, Chio 43215
Telephone: (614) 365-4100
Facsimile: (614) 365-9145
whitt@carpenterlipps.com
sechler@carpenterlipps.com |
thompson @carpenterlipps.com

ATTORNEYS FOR THE EAST OHIO GAS
COMPANY D/B/A DOMINION EAST OHIO
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CERTIFICATE OF SERVICE

Ecertify that a copy of the foregoing Application and exhibits were served by ordinary

U.S. mail, postage prepaid on this 28" day of February, 2011 to the following:

Interstate Gas Supply, Inc.

John Bentine, Esq.

Mark Yurwick, Esq.
Chester, Wilcox & Sabe LLP
65 East State Street, Suvite 1000
Columbus, OH 43215:4213
jbentine @cwslaw.com
myurwick @cwslaw.coin

Office of the Ohio Consumers’ Counsel
Joseph Serio, Esq. ;

10 West Broad Street, $uite 1800
Columbus, OH 4321543485

serio @occ.state.oh.us

Ohio Partners for Affordable Energy
David Rinebolt, Esqg.

P.O.Box 1793 .

Findlay, OH 45839-1793
drinebolt@aol.com

UWUA Local G555

Todd M. Smith, Esq.
Schwarzwald & McNair LLP
616 Penton Media Building
1300 East Ninth Street :
Cleveland, CH 44114 .
tsmith@smenlaw.com

The Neighborhood Environmental Coalition,
The Empowerment Center of Greater
Cleveland, The Cleveland Housing Network,
and The Consumers for Fair Utility Rates
Joseph Meissner, Esq.

The Legal Aid Society of Cleveland

1223 West 6™ Street

Cleveland, OH 44113
jpmeissn@lasclev.org

Dominion Retai!

Barth E. Royer

33 South Grant Avenue
Columbus, OH 43215-3927
barthroyer@aol.com

Stand Energy Corporation
John M. Dosker, Esq.

General Counsel

1077 Celestial Street, Suite 110
Cincinnati, OH 45202-1629
jdosker@stand-energy.com

Integrys Energy Services, Inc.
M. Howard Petricoff
Stephen M. Howard

VORYS, SATER, SEYMOUR: & PEASE LLP

52 East Gay Street

P.O. Box 1008

Columbus, OH 43216-1008
mhpetricoff @ vorys.com
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The Ohio Oil & Gas Aksociation

W. Jonathan Airey

VORYS, SATER, SEYMOUR & PEASE LLP
52 East Gay Street

P.O. Box 1008

Columbus, OH 43216+1008

Stephen Reilly

Anne Hammerstein

Office of the Ohio Attorney General
Public Utilities Section:

180 East Broad Street, 9™ Floor
Columbus, Ohio 43215
Stephen.reilly @puc.state.oh.us
anne. hammerstein @pug¢.state.oh.us

860:011:274797

Robert Triozzi

City of Cleveland

Cleveland City Hall :
601 Lakeside Avenue, Room 206
Cleveland, Ohio 44114-1077
RTriozzi @city.cleveland.ch.us
SBeeler@city.cleveland.oh.us

A IV

One of the Attorneys for The East Ohio Gas
Company d/b/a Dominion East Ohio
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Exhibit B

DOMINION EAST OHIO
AUTOMATED METER READING PLAN

Introduction

This autométed meter reading (AMR) plan is submitted to the Public Utilities
Commission of Ohio accompanying Dominion East Ohio’s Application filed on February
28,2011 in Case No. 10-2853-GA-RDR pursuant to the Commission’s Opinion and
Order dated May 5, 2010 in Case No. 09-1875-GA-RDR. The plan describes the steps,
notices and measures that Dominion East Ohio (“DEQO” or “Company’) will take to
achieve the installation of ERT devices on the remainder of the meters for active accounts
by the end of 2011 and to provide customer benefits associated with the AMR program at
the earliest possible time.

Meter Equipment Summary
As of December 31, 2010 the total population of DEO meters at custormer

premises is 1,275,033, The breakdown of the location of meters and metering equipment
is indicated below.

Meter Location Population | Percentage
| Inside 527,306 41%
| Outside 747,727 59%
| Total 1,275,033

AMR Installations

DEO continues to deploy AMR equipment pursuant to the program approved in
Case Nos. 07-829-GA-AIR, et al. The Company has installed AMR devices on 999,741
meters, or 78% of the current meter population, as of December 31, 2010. The remaining
275,292 meters will be prioritized for installation of an AMR device or will be scheduled
for removal of the meter if the premise is unoccupied and/or inactive. The Company’s
first priority is to complete 243,783 installations on accounts with active meters. The
second priority will be contacting property owners of accounts that have beer inactive 24
months or less (approximately 4% of total remaining to AMR) to schedule an
appointment to complete the installation or make arrangements to remove the meter. Any
remaining meters that have been inactive for longer than 24 months (approximately 8%
of total remaining to AMR) will initially be scheduled for removal.



AMR Project Status as of 12/31/2010

'Year AMR Installations
Through 2007 132,004
2008 278,582
2009 332,135
2010 257,020
%Total 999 741

Exhibhit B

DEO will continue to use a two-prong strategy for the remaining AMR
installations: (1) 1n$ta1hng a device while performing other scheduled work at a
customer’s prcnnsq and (2) installing devices by targeting communities within a Local
Office service area as described below. Once a Local Office reaches approximately 95%
AMR saturation, adcounts will be switched to a monthly meter reading schedule, Field
personnel (the installers do not read meters) will be transferred to the next targeted office
for completion of the AMR installations.

The table below provides a breakdown of the plan status by Local Office. The

by December 31, 2010.

lines that shaded show offices where accounts were converted to monthly meter reading

New%ﬁadﬂphm- R IR+ 5.4 5 i S L b

Canton Perry Yard 118370 2‘"‘ Q 2011 252 (3 2011
Akron 257 602 77% 34 Q2011 | 3% Q2011
Westemn 162,627 % 4% Q 2011 2012
Youngstown 163966 | 66% 4% Q 2011 2012
Eastem 196 977 64% 4t Q 2011 45.Q 2011
Wooster 21402 64% 4202011 | 482Q 2011

= e e b
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The following table gives an approximate indication by Local Office of the
remaining AMR installations needed, categorized by “Appointment Needed” or “No
Appointment Needed,” as of December 31, 2010.

" Ashtabula 547 184 357 6

Northeast 8,051 1,553 642 5,856
Lima ; 1,883 872 513 498
Marietta (River) 159 37 97 25
New Philadelphia 1,288 654 392 242
Canton Perry Yard 25,876 14,544 9,761 1,571
Akron 58,104 21,851 32,751 3,502
Western 48,231 27,878 13,237 7.116
Youngstown 54,168 16,708 32,525 4,935
Eastern :

Wooster
TOTAL:

As the Company targets a community within a Local Office for completion of
AMR instatlations, meter read routes are identified and letters are mailed to all customers
who do not require an appointment advising that Dominion East Ohio is working in the
area to install AMR devices. These customers are advised there is no need to contact the
Company. If an appointment is necessary, a different letter is mailed asking the customer
to call to schedule an appointment for the Company to complete the installation. This
letter is sent to both the service address and the mailing address for the account if it is
different. Copies of these letters are included in the Appendix.

Once the Company has made an initial attempt to complete the installation of an
AMR device on a meter that requires access, or if the customer has not responded to a
request for access, IDEQ moves the account into the “40-day No Access” communication
process which may ultimately lead to the gas service being turned off until access is
granted. If an account is turned off as a result of the No Access process, the meter will be
equipped with an AMR device when gas service is restored. Details of the No Access
process communications are included in the Appendix.

To complete installations on meters requiring an appointment, service orders may
need to be worked cdutside normal business hours, such as evenings or weekends, when
the customer is available to provide access to the metering equipment. DEQ will
accommodate these requests by working non-traditional schedules which may require

-3-
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incremental overtime to support completion of the program. DEQ anticipates that
approximately 5% of the remaining premises may be subjected to a no access turn-off.
Multiple meter manifold set-ups with non-AMR meters may also lead to an AMR
customer being inconvenienced if a non-AMR account leads to a no access termination.
In all instances, if IDEO does turn the gas off for no access, the service will be restored
once the customer contacts DEO to provide access to the meter at the premise.

Monthly Meter Reading

When a target area or Local Office reaches 95% AMR saturation, the customer
accounts will be moved from a bi-monthly read frequency to a monthly meter read
frequency in preparation for the eventual re-route of that service area. The Company has
created the following plan to move Local Offices and targeted communities tp a monthly
read frequency bas¢d on anticipated installation rates. By implementing this plan, DEO
expects to read all areas on a monthly schedule by the end of 2011.

Canversion to Monthly Meter Reading

350000 1,400,000-
300000 £l 1,200,000
. :
S 250000 - 1,000,000
& X
T 200000 L 800,000 '93-
2 ad
< 150000 L 600,000 @
< 1
E 100000 - L 400,000 %
' w
50000 L 200,000
D ] fl ¥ L] T 1 ¥ L 0
-4 -4 (2] - i - ™ - - - - —
ndRR S B B B B R B B B
fiiiEiziyiiz

L Pljan Meters to be Converted =fl=Project Actual =é=Project Plan

As the Company shifts accounts to a monthly meter read frequency, DEO will
generate letters (o the customer premises without AMR devices installed (“non-AMR”
premises). This lettar informs customers that the Company may not be able to read their
meter monthly without installation of an AMR device, and encourages them to contact
DEO to schedule the appointment for an AMR device to be installed.
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DEQ will reroute an entire area once AMR devices have been installed on nearly
all active accounts in order to minimize the impact on custorners of potential.changes in
bill due dates. Notification is provided to all customers whose billing cycle changes in
order to provide the customer the opportunity to prepare for the change

In an effort to minimize the impact to a customer’s billing cycle, reroutes are
strategically planned to maintain billing cycles at 35 days or less. This reduces the
impact caused by rate changes that may occur during the cycle, and allows the customer
to plan for any changes to bank draft accounts. :

DEO successfu Ily implemented reroutes in Lima, Ashtabula and Northeast service
territories in 2010, ‘



APPENDIX |



Exhibit B

STALLERS WORKING IN AREA - NO APPOINTMENT NECESSARY

*CurrDate™

.9.0,0,9.:0.0.0.0:4.0.6.0.0.6:6.6.4.¢.6.6.0.0.0.0.¢.6:0.0.4.0.9.4.6.4.6.6.0.9.6.0.9.9.0.6.0.4.¢.¢. ¢ g
$:9.9:0.0.0.0.0.¢.0.0.0.0.4.0.6.9.9.6.0.0.0.4.9.¢.0.6.6.¢.0.6.¢.9.6.0.0.0.0.0:6.0.0.6.0.6.6.0.0.0 ¢ 4
0:9,9,0.9.:8.0.9.6.9.0.6.0.9.6.6.9.0.9.0.9.9.9.9.0.0.0.6.9.6.0.0.0.0.0.9.0.0.0.6.6.0.6.4.4.6.6.4.9.9.

SERVICE
‘ ADDRESS:
):0.0.0,0.0.0.6.9.9.9.0.4.5.6.0.0.0.0.0.0.6.¢.6.6.0.0.0.4.0.6.6.0.6.0.0.¢.0.0.9.0.6.0.0.¢.0.6.6.0.0.( *Addr

Service Street™®
).9.0.0.0,0.6.0.9.:6.9.$.9.0.9.6.6.0.6.6:9.0.0.0.0.0.6.0.0.0.0.0.66.0.660.0.0.0.6.0.9.6.6.9.9.9.4 ¢
*AddrServ.CitySt
ate*
)$.0.0.0.6.6.0.0.0.0.5:656.099.0:0.0.£86.0.6.6466.6.609.0.0.606560099.909.0.6.¢0 00
METER NO:
*Varl*

Subject: Upgrading dur Metering Equipment - No Appointment Needed

Over the next 10 days, *EAST OHIQ GAS* will upgrade the meiering equipment on your sireet, incinding
the equipment at your service address. You do not need to call us to schedule an appointent,. We

need clear access to read and service the meter.

Your gas service will temain on as we perform the work. For your safety, our employees carry Dominion
identification cards at all times should you wonder who's on your property. Before we leave, we will post a
notice informing you if we successfully completed the work.

The new equipment, known as automated metering equipment (AMR), provides computerized technology
that allows us to read the gas meter remotely. It will reduce our need for company personnel to enter your
property, lessen the number of estimated bills and is more convenient for customers who must provide
access o meters.

The battery-powered equipment will send a signal to our representative when he or she is in the area to
obtain a meler reading. For now, we will continue lo read the meter every other month. Ounce we have
installed all of the meter upgrades in your neighborhood, we will read meters every month,

If you wish to learn mpre about this new meter reading technology, please visit www.dom.com and enter
the key words "GAS AMR "

Sincerely,

*Signature 1 CallCenter*
*Signature2CallCenter*

Imr130
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AMR METER: INSTALLERS WORKING IN AREA - APPOINTMENT NECESSARY

*CurrDate*

XXXXXXEX XXX XX XX XXX XXX XXX XX XXX XXX XXX XXX XXX
1 $.:9.9.0.:6.9.9.9.0.9.0.9.589.9.9.9.9099.0.0.9.00609590600000.0.0069008000.04
).9.9.9.0.0.6.0.0.0.0.0.0.0.0.0.0.0.0066 0600008000000 000 0.5.0.0.0.0.0.0.9.9.9.9 4

SERVICE
ADDRESS:
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX *Addr

Service Street*®
XXX XCOOEOEX XX XXX OO0 XXX XXX XXX XXX
*AddrServ.CitySt
ate*®
PO 000 EERELEE00.0.0:0.00.00.0.0.00.0°0.8.0.0:0:0.0.0.0.0.0.6.¢.6.0.6.6.¢.0.5.6.6.
METER NO:
*UVarl*

Subject: We Are Upgrading or Repairing Our Metering Equipment on Your Street

*EAST OHIO GAS* is upgrading or repairing the metering equipment on your street, including the
equipment at your service address. We must change the meter or the dials on the gas meter to complete
the upgrade. We need your help to complete this task.

If this work has already been completed at your service address, and you receive this letter, it means the
upgraded equipment is not functioning properly. Therefore, we need to gain access to the meter to correct
the problem.

We may nced to turn off your gas service for a brief time. If we turn off gas service to perform a meter
change, we will need atcess inside to check the gas lines and appliances to make sure your service is safe.

This new equipment, known as automated metering equipment (AMR), provides computerized technology
that allows us to read the gas meter remotely. It will reduce our need for company personnel to enter your
property, lessen the number of estimated bills and is more convenient for customers wha must provide
access 1o meters. ‘

The battery-powered eqlmpmem will send a signal to our representative when he or she is in e area o
obtain a meter reading.; For now, we will continue to read the meter every other month. Once we have
installed all of the metdr upgrades in your area, we will read meters every month. After the equipment is
installed, therc still will be the need for us to inspect the gas meter and interior service lines to meet Federal
Safety requirements at Ieast every 36 months.

To arrange a morning or afternoon appointment to upgrade or repair our metering equipment, please
schedule an appointmept online by signing in or registering in Manage Your Account at www.dom.com, or
contact us at 1-877-306-8290 *HoursCalCenter* We can call you when our representative leaves the
previous stop. He or she could arrive as soon as 5 minutes later. If you would like to receive this free
service, please request the antomated call feature when scheduling your appointment.

As a reminder, please ensure that the area around the gas meter is clear of any obstructions on the day of
your appointment.
Sincerely,
*Signature1CaliCenter*
*Signature2CallCenter*

lmri31
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AMR METER: ACCOUNT IS IN 40-DAY PROCESS - FIRST LETTER

*CurrDate*

KX XXX XD 4405000606090 0.0.0.0.4.0.0. 2.0.6.4¢4¢0.0.90.4.0.9.9.9.9.6. 9.
).9.0:9.9.9.0.0.0.0.0.9.9.1.9.9.0.0.0.0. 8.0 0.0.0.0.0.0.0.0.6.0.6.8.9.9.9.0.9.0.9.0.0.0.6.0.9.0.9.0.4
XXX XXX X XXX XXX XX CCOCCOOOOoEEooOOO0COOXXOOOMX XX

SERVICE
ADDRES$S:
POP P 0P PO OT NG00 0SSP0 EE00 00 0.66.0.0.0.0.0.6.00 004 *Addr

Service Street*
XXXXXXXXXXXX}JXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
*AddrServ.CitySt
. ate*
1. 6.0.¢0.0.0.0.¢¢:0.0.0.0.6.0.0.0:0.0.60.0.0.90.9.00.0.0.0.0.0.0.0:0:0.0..0:¢.0.¢.¢.9.¢¢.4.¢.4
METER NO:
*JVarl*

Subject: We Are Upgrading or Repairing the Metering Equipment -- 2nd Request

You did not respond to our previous letter requesting access (o upgrade or repair the melering equipment at
the above service address We must change the meter or the dials on the gas meter to complete the
upgrade.

If this work has already been completed at your service address, and you receive this letter, it means the
upgraded equipment is not functioning properly. Therefore, we need to gain access to the meter 1o correct
the problem.

We may need to turn dff your gas service for a brief time. [f we turn off gas service to perform a meter
change, we will check the gas lines and appliances to make sure your service is safe.

The new equipment, known as automated metering equipment (AMR}, provides computerized technology
that allows us to read the gas meter remotely. It will reduce our need for company personnel to enter your
property, lcssen the number of estimated bills and is more convenient for cusiomers who must provide
access to meters.

The battery-powered equipment will send a signal to our representative when he or she is in the area to
obtain a meter reading, For now, we will continue to read the meter ¢very other month. Once we have
installed all of the metdr upgrades in your area, we will read meters every month. After the equipment is
installed, there still will be the need for us to inspect the gas meter and interior service lines no meet Federal
Safety requirements at least every 36 months,

If you do not schedule an appointment and allow us to upgrade or repair the metering equipment, we will
shut off your gas service uniil we are able to perform the work. The last thing we want 1o do is shut off
your service, which would not only inconvenience you, but coukd cost you a $*UVar2* reconnection fee.

Even if your account i$ paid in full, we can still disconnect your service if we are unable o aceess our
equipment. To arrange & morning or afternoon appointment 10 upgrade or repair our metering equipment,
please schedule an appointment online by signing in or registering in Manage Your Account at
www.dom.com, or contact us at 1-877-306-8290 *HoursCalCenter* We can call you when our
representative leaves the previous stop. He or she could arrive as soon as 5 minutes later. 1f you would
like to receive this free service, please request the automated call feature when scheduling your
appointment.

As a reminder, please ensure that the arca around the gas meter is clear of any obsiructions on the day of
your appointment,
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Thank you for your cobperation.
1 Sincerely,

*Signature1CallCenter®

*Signature2CallCenter®

Imr132

AMR METER: ACQ:OUNT IS IN 40-DAY PROCESS — SECOND LETTER

*CurrDate*

).9.0.9.8.9.0.0.9.0.0.6.6.5.0.0.0.04.0.00.0.0.0.0006.400.9.0.0.0.0.0.0.6.0.0.0.0.0.5.¢.9 ¢.0.4
$.9.89.0.0.80.9.0.0.0.0. 0060800 665.0606.066.0¢.6660.0606.0.8.0.0.0.0.0.0.0.0.4
b 006008 89.6.0.6.8.0.0.6666666.0665.60.0.0.0.6.6.65 6666600066690

SERVICE
j ADDRESS:
8.0.0.69.9.0.0.0.0.0.0.5.60000.0.¢006.0.60.0.0.0.0.0.066.0.9.9.0.0.0.6.9.0.66.6.¢.¢.0.4 4 *Addr

Service Street*
). 0.0.0.0.9.0.0.0.0.0.¢.0.4.¢0.6.0.6.9.0.0.0.0.¢.60.0.6.0.0..0.0:0.9.9.6.0.9.6.0.4.4.0.4.4.0.4.0.4
* AddrServ.CitySt
ate*
24.0.0.0.090:0.0.4.0.0.060.0.6.¢.0.¢.0¢0¢.¢¢0.¢.6006.00.06.0¢00.0.6.0.6.0.6.0.0.4.9.0.4
METER NO:
*Varl*

Subject: Your Gas Service Could Be Shut Off-- We Must Upgrade or Repair the Metering
Equipment

This is your last warning before *EAST OHIO GAS* turns off your service becanse we have not
been able to upgrade or repair the metering equipment at your service address. We must change the
meter or the dials on the gas meter to complete the upgrade. We have made several atiempis to contact
you:

DATE CONTACT TYPE
*UVar2* *UVard*

If this work has already been completed at your service address, and you receive this letter, it means the
upgraded equipment is not functioning properly. Therefore, we need to gain access to the meter to correct
the problem. We may need to turn off your gas service for a brief time. If we turn off gas service to
perform a meter change, we will check the gas lines and appliances to make sure your service is safe.

The new equipment, kriown as automated metering equipment (AMR), provides computerized technology
that allows us to read the gas meter remotely. It will reduce our need for company personnel to enter your
property, lessen the number of estimated bills and is more convenient for customers who must provide
access to meters,

The baery-powered equipment will send a signal to our representative when he or she is in the area to
obtain a meter reading. For now, we will continue to read the meter every other month. Once we have
installed all of the meter upgrades in your area, we will read meters every month, Afier the equipment is
installed, there still will be the need for us to inspect the gas meter and interior service lines to meet Federal
Safety requirements at least every 36 months.

We need your help. As a courtesy, we do not shut off gas service between December 1 and March 1 when
we are unable to access our equipment. However, we do ask that you schedule a meter equipment change
by ¥*UVar12#*. You may schedule the appointment online by signing in or registering in Mahage Your
Account at www.dom.gom, or by calling us at *PhonCallCen*, *HoursCailCenter* If we don't hear from
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you by *UVar12*, we|will turn off your gas service until you grant us access to perform the work. The
last thing we want (0 dp is shut off your service, which would not only inconvenience you, but could cost
you a $¥UVarl3* reco'pnection fee. A morning or afternoon appointment can be arranged to upgrade or
repair our metering equipment. We can call you when our representative leaves the previous stop. He or
she could arrive as sooh as 5 minutes later. If you would like to receive this free service, pléase request the
automnated call feature when scheduling your appointment. As a reminder, please ensure that the area
around the gas meter ig clear of any obstructions on the day of your appointment.
' Sincerely,
*Signatrel CallCenter*
*Signature2CallCenter*

1mrl33
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BILLING NQTICE - NQ ACCESS SHUT-OFF

NO AGCESSISHUTOFF |  pegetofe

ADDRESS
CITy, STATEZIP ' :
Sccounk thm-‘gm Fropared Next Moter Recdng Far gueslions about Dominton East Ohic dearpes cell 1-800-382-755T. Avald an 1’
00000000000000 Beptember 18, 2006 11/14 - 111472008 le-aniter 3 raad bty 4017 & 3 pm. an 101 H2000 1 wivw GOm0 |
wors THIS 1S A SHUTLOFF NOTIGE *=| |
FOR NOT LETTING U2 GET
: TO OUR METER. -

SHUT-CFF WOTICE FOR NOT LETTING 5. GET 10 OUR METER !
We hava made repialed 2tlenpts 1o resd and inspect our gas mater, Becsuse you have Not ghven s acoess 10-our mals!, v will fum o gas ,
safice ro Soonet han 8 8 m. on [DATE] or any business Say theroafter. We will 1aka this action regarcless af your sssoont brlancs,

You can avou 8 kogs of service if you cadl un befora JDATE] and arrange s day for us (o read and mspedt our maler, f wa shul off aps service,
you must schedule lan appoinknent and you will be changed a fea of Sxx.xx, which will agpear on te bl afiar we tesion servics, -

Pleass tetach and reium this coupon with 2 cnack made peyatis t Damision East Ohip. Ptaase 586 leverse siils Tor maling avdress cfungs inslniclions. £

Pamontag Yoursail from Customar Lis!
We are roquivad ¥ nciude Y, ad
nformation on & Mt of customenrs tat la ma

walmh‘e&mm wdﬁumg
indudadmhﬂﬁf. plam-ai‘m Duoininion Exvt Ohlo at —
1-B00-382-F567 o wrke be at P,0, Bax 20685
Richewwl, VA 2E365-E062, o compete e
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BILLING NOTICE ~ COMBINED SHUT-OFF

H
|
4

NEW COMBINED SHUTOFF Page 10f 4
123 MAIN BT :

AMYTOWN QH 1234546769
Account Number  Dame Pregarad Noxd Mater Roading For guestons abaul Daninlon East Ohio charges cail 1-800-362-7857. Avald an
U 9890 0000 9990 Apiling, 2000 UBIET - D5I2N2010 te-enier a faat hok 1017 & 6 pan. on 1012008 at v dorm,gm
Summary of Payment Dus

urrent PIPP Plus Amnauni KNK XX A

Past Due PIPP Blus Amount XX XX “THIS IS A SHUT-OFF NOTICE™™
Total Payment Due by May 5, 2010 2000 XK FOR NOT PAYING AND FOR NOT
YOU ARE ON THE PIRP Plus PLAN. LETTING US GET TO OUR METER

NOTICE #1 —FOR NOTPAMING

YOUR ACCOUNT 18 PAST UE, Uniess Daminton €331 Ohlo recelvos your past dug payment of $xa0cit in k2l by XX, the compary can s ofl yoie gus
sarvica. Pacisl paymem will dol prolect yon om shutol unless you are sbgibia tor and enwolied in one of tne paymeant programa lsted on ti\d Terms pagd.

I Lha company shuls off yu*.n'nas surviee for nonpaymant, you must pay voiic past-dle pian arrears. You wilk b billed mmmcﬂon fea of
Fox.mx,

Faymeni Methods, Pay your averdua balanon through BAMatix ooy oreiphl with an sledfneo checr, AT RET cerd wilh & Puise, St BYCE or Avcet
Ingo or a Visa, Mast#Gand, of Discover credd card, Gontact Billatrx by phone 2l 1-800-573-1153 ar oniine through wyow.dom oon. BEMatls charges o
convaniance fae of §x.xx for dach tansaction, Yoy may eise pay In person 4l an authorizes paymnent sonter. For ng swymen location nearagt you, viait
v dom. Lo or call Domll%n East Onia at he nuniber 1 the top Haht surver of tis bill, Aulhorized payinent egenis charge a servion 163 of 517 lor asch
weansacion,

Energy Assislance, I you mhel incoma ryguirements, you mighl gualily for linandial aid or weatherzation sarvices. To laan more, ¢ai the Ohio Dapammam
of Dovaiopment, Ofice of Communily Sendces, ai 1-800-252-0380 a compat Us.

Wedical Certificate. & corfificaiion delays a shunolf when I} wowld be especaly dangerous to tha hesith of & permenent mambe of yow household.
It allows you tirwa Lo gam! haeip o make payment amangements. i 0086 NoT reguos the amout you ows, You can gel a medical cgrtifigation foim by
caling 1-B00-050-7080. Allcensed medical professienal MUst sigh the fom. You cen apPly by phons, providsd hiat Dominion East Ohic recelves The wiflen
bR vithert SavER OBys. i gas warvic is OF, ralum (e slgied form within 24 days to tastore service. 3¢ s bo give wour health cave provicer
petmission W ralaase your madial Information (0 us.

Faliure 1o fay oif chargas tar Hor-fagisted Dominion Products & Sanices may sesult in rmination ol your contmet.
If you have made your paymet. pleass aconpl our Bhanks &nd disregasd s neEoe.
MNOTICE #2 ~-FOR ING U8 D OURMET

e tave made Tepeated temais 1o Tead and inSpact our gaa mvstar. Because YoU have Not GIVen U3 access Lo uur mwter, we wil lum off gal senive ag
saoher than & oum. o [DﬂTEj ar aiy businass day thoreafier. Wa will 1ake this actian regarciess of your sceaunt balwnca,

Youz con avoid & Ioss of servige  vou caft ys Befors [DATE] ang anange a cay for us to read and inepact our meder. IFwa shil off gas sendos! you mus|
: schedule ap appoiniment am|yoy will be charyed 8 154 ol Suuxx, witkch will appear on LNe bill efler we restne BaVice.

N n

T

" Bz be Outach 896 rotum IS CUPON WD 2 sheck mada payabi % Beinirion Eant Olio , Plashs saq saverse side %¢ maling a00ieds change inetmotions,
PLEASE FAY BY May 5. 201 OISR [#scritiy Charde, Ustge-Eased cmw ]
gral Solas

e Wi this ol Gusiomiens on Mo

Sotvice or Energy Choflce Transpoctallon Service wig
PR Py Asoui Amount Encloear

sea pn incraased Basic Manihly Cherga 10 S,

plus upplicable riders, and a re'atet deryaasa In

hase {ransportation rate of $x.xx per WMCF lorthe

B0 MOFE pet momn ana ke per MOF or u

abaea 50 MCF per month, ag apprcww n Crye

gﬁu?B-GA.-AIH by the Puh!k: ilttes Commission: ot
G

|

DOMINIGN EAST OHIO
PO OX 26745 .
RICHROND VA 232614706

'qul,llutlﬁl’ll ||||mml |"||¢lIini"fmuﬁm’rllmi’

035799999999999000000000 70890000004 0000
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= ; o For Cus . * For Accol |f' p-.(
% éDatea’T;me i Mﬂug. ¥
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0371272010 0800 AM
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Exhibit B

SCRIPT — NO ACCESS PH CALL

Wﬁ%’f TELESERVICES CORPORATION

INTERACTIVE DIVISION
Cliemt: Dominion. Program: EOG Automated
Eguipment n v Access {uidial
Calls
Taam: édn»s‘?mﬂﬁE emnaﬂgsan M@Em%ﬁ
HalutDomurderi g Em% o Sempekilucy Autommated Cqwpment NoACTass: 5
Drig Cate CE"’E Bravar NOW

Redizad:

EOG Automated Eguipment no Access Outdial calls

C100

Script 1

Hello. This call is from Dominion East Ohio. We recently sent you a letter about our
need to read, inspect or service our metering equipment, but we haven’t heard from you.
Please call us at 1-877-3060-8290 between 7 a.m. and 7 p.m. Monday through Friday to
schedule an appointment. Again, our number is 1-877-306-8290. Thank you.

C200

Script 2

Hello. This call is from Dominion East Ohio. We sent you a letter about our. urgent need
to perform work on our metering equipment. Please call us at 1-877-306-8290 between 7
a.m. and 7 p.m. Manday through Friday to schedule an appointment. Just a reminder —
we may turn off senvice if you do not allow us to get to our metering equipment. Again,
our number is 1-877-306-8290. We appreciate your cooperation.

C300

Script 3

Hello. This call is from Dominion East Ohio. We have been trying to reach you so that
we can perform wotk on our metering equipment. If we do not hear from you within 5
days, your account will be scheduled for shutoff. Once service is off, you will need to
give us access before we restore service. Avoid an unpleasant situation — please call us
within 5 days at 1-800-362-7557 between 7 a.m. and 7 p.m. Monday through Friday to
schedule an appointment. Thank you!

C400 ‘

Script 4 (same as Script 3)

Hello. This call is from Dominion East Ohio. We have been trying to reach you so that
we can perform wotk on our metering equipment. If we do not hear from you within 5
days, your account will be scheduled for shutoff. Once service is off, you will need to
give us access before we restore service. Avoid an unpleasant situation — please call us
within 5 days at 1-800-362-7557 between 7 a.m. and 7 p.m. Monday through Friday to
schedule an appointment. Thank you!
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THE EAST OHIO GAS COMPANY Fourth Revised Sheet No. AMR 1

Superseding Third Revised Sheet No. AMR 1

AMR Cost Recovery Charge

A monthly charge of $0.64 shall be added to the otherwise applicable monthly service charge for
all customers receiving service under the following rate schedules to recover the depreciation,
incremental property taxes and post in-service carrying charges associated with the installation of
automated meter reading (AMR) equipment throughout East Ohio’s system:

a)
b)
c)
d)
€)
f)

£
h)

Issued:

General Sales Service — Residential

General Sales' Service — Nonresidentizl

Large Volume General Sales Service

Energy Choice Transportation Service — Residential
Energy Choice Transportation Service — Nonresidential
Large Volume Energy Choice Transportation Service
General Trangportation Service

Transportation Service for Schools

EXHIBIT

Effective:
Filed under authority of The Public Utilities Commission of Ohio in Case No. 10-2853-GA-RDR
Anne E. Bomar, Senior Vice President
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l THE EAST OHIO GAS COMPANY ThirdFourth Revised Sheet No. AMR 1

Superseding SeeeadThird Revised Sheet No. AMR 1

AMR Cost Recovery Charge

| A monthly charge of $8-470.64 shall be added to the otherwise applicable monthly service
charge for all customers receiving service under the following rate schedules to recover the
depreciation, incremental property taxes and post in-service carrying charges associated with the
installation of autoinated meter reading (AMR) equipment throughout East Ohio’s system:

a)
b)
)
d)
€)
1))

g)
h)

General Sales Service — Residential

General Sales Service — Nonresidential

Large Volume General Sales Service

Energy Choice Transportation Service ~ Residential
Energy Choice Transportation Service — Nonresidential
Large Volume Energy Choice Transportation Service
General Transportation Service

Transportation Service for Schools

Issued: October 12040 Effective: Qetobor 42040
Filed under authority of Th¢ Public Utilitics Commission of Ohio in Case No. 88-654-CA-LNEC[{-2853-GA-RDR

Anne E. Bomar, Senior Vice President






