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BEFORE 
THE PUBLIC UTILITIES COMMISSION OF OHIO 

P 
In the Matter of the Application of The East ) 
Ohio Gas Company d/b/a Dominion East 1 Case No. 10-3583-GA-RDR 

a95gOhio for Approval of Tariffs to Recover ) 
Certain Costs Associated with Automated ) 
Meter Reading Deployment Through an ) 
Automatic Adjustment Clause, and for 
Certain Accounting Treatment 

APPLICATION 

The East Ohio Gas Company d/b/a Dominion East Ohio ("DEO") respectfully requests, 

pursuant to R.C. 4905.04,4929.11 and the Commission's October 15,2008 Opinion and Order in 

Case No. 07-829-GA-AIR et al. ("Distribution Rate Case"), that the Commission approve an 

adjustment of DEO's Automated Meter Reading ("AMR")Cost Recovery Charge from $0.47 per 

customer per month to $0.64 per customer per month, to reflect costs associated with capital 

investments made during the period January 1,2010 through December 31,2010. In support of 

its Application, DEO states: 

1. DEO is an Ohio corporation engaged in the business of providing natural gas service to 

approximately 1.2 million customers in northeast, western and southeast Ohio. As such, DEO is 

a natural gas company as defined by R.C. 4905.03(A)(6), and a public utility as defined by R.C. 

2. On December 13,2006, in Case No. 06-1453-GA-UNC, DEO filed an application to 

establish an AMR Cost Recovery Charge, via an automatic adjustment mechanism. The 

application was later consolidated with the Distribution Rate Case. As described in DEO's 

application, AMR technology: (i) provides a cost-effective way for DEO to read customers' 
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meters as required und^r the minimum gas service standards; (ii) lessens the need for estimated 

bills, which in turn results in a better match between the amount billed and actual gas 

consumption; (iii) facilitates more frequent actual meter reads, which improves accuracy in 

transferring service; and (iv) eliminates the need for DEO to schedule appointments to read 

meters inside customers' premises, further enhancing convenience for customers. 

3. In order to implement AMR technology in a timely way, DEO proposed the use of an 

AMR Cost Recovery Charge applicable to all customer class rate schedules on which AMR 

equipment is being installed. By recovering its incremental program costs through a separate 

charge, DEO is able to secure the capital funds needed to complete AMR installation on a five-

year timetable. Absent this charge, DEO would fund the program through its normal capital 

budgeting process, whi^h would accommodate a fifteen-to-twenty year systemwide deployment. 

4. On May 23, 2O08, Staff filed its report in the Distribution Rate Case. The Staff Report 

concludes that "AMR technology is a cost effective way to achieve more frequent actual meter 

readings and avoid inconveniencing these customers." (Staff Report at 42.) Staff also agreed that 

a five-year AMR deployment period "is preferable to spreading deployment over a 15 to 20 year 

time span...." {Id. at 42^43.) Staff recommended approval of an AMR Cost Recovery Charge, 

subject to certain modifications. 

5. On August 22, ^008, the parties in the Distribution Rate Case stipulated to the adoption 

of Staffs recommendations with respect to AMR. On October 15, 2008 the Commission 

approved the Stipulation. The Stipulation and Opinion and Order in the Distribution Rate Case 

contemplate an annual Adjustment of the AMR Cost Recovery Charge. 

6. The current AM|R Cost Recovery Charge of $0.47 per customer per month was approved 

in a May 5, 2010 Opinion and Order in Case No. 09-1875-GA-RDR. The May 5,2010 Opinion 



and Order also directs DEO to, on a going forward basis, exclude from future call center expense 

calculations: (1) the expenses associated with six categories specifically referenced on page 11 of 

the Opinion and Order (the "Six Categories"); and (2) any additional non-AMR related expenses 

first arising in 2010 and thereafter. The Commission further instructed DEO to recalculate 2009 

call center costs against the 2007 baseline, excluding in the calculation the expenses associated 

with the Six Categories, and credit any resulting savings, if any, plus a carrying cost of 6.5%, 

toward the 2010 call cetnter calculations. 

7. The May 5, 20l|o Opinion and Order in Case No. 09-1875-GA-RDR also requires DEO 

in its filing to "demonstrate how it will achieve the installation of AMR devices on the remainder 

of its meters by the encj of 2011, while deploying the devices in a manner that will maximize 

savings by allowing rerouting at the earliest possible time." The Automated Meter Reading 

(AMR) Plan, attached 4s Exhibit B, explains in detail the completion plan for placing an AMR 

device on the remaining meters, moving to monthly meter reading, and reducing meter reading 

routes. 

8. DEO is continuing the process of installing AMR equipment on each of the nearly 1.3 

million meters in its system. In most cases, this is accomplished by attaching an AMR device to 

the customer's existing paeter or, where necessary, by replacing the customer's meter with a 

meter already equipped! with an AMR device. In other instances, DEO is replacing remote meter 

index equipment with the AMR devices. In order to fully implement AMR technology - and to 

realize the correspondiî g cost savings more quickly - DEO intends to substantially complete its 

AMR installations by the end of 2011. As of the date of this filing DEO remains on target to 

achieve this deadline, having installed 999.741, or nearly seventy-eight percent of the AMR 

devices through December 31, 2010. 



9. On November 30,2010, DEO submitted a pre-filing notice, including schedules 

reflecting estimated figures supporting the updated AMR Cost Recovery Charge. Additionally, 

on January 28, 2011, pursuant to R.C. 4909.18 and R.C. 4909.43, DEO provided notice, in 

writing, to the mayor and legislative authority of each municipality served by DEO of DEO's 

intent to file this Application. 

10. In accordance With the Stipulation and Opinion and Order in the Distribution Rate Case, 

DEO hereby submits the following schedules supporting its revised AMR Cost Recovery Charge, 

which are attached collectively as Exhibit A: 

a. Schedule 1, which summarizes the proposed AMR Cost Recovery Charge; 

b. Schedule 2, which reflects the cumulative and incremental monthly capital 

addition^ resulting from installations, system integration, and purchases of ERT 

devices and related computer hardware and software; 

c. Schedule 3, which reflects cumulative and incremental monthly depreciation of 

the capital additions; 

d. Schedule 4, which reflects cumulative and incremental post in-service carrying 

costs; 

e. Schedule 5, which reflects the cumulative and incremental net deferred tax 

balance rielated to post in-service carrying costs; 

f Schedule 6, which reflects deferred taxes on liberalized depreciation; 

g. Schedule 7, which reflects armual amortization of post in-service carrying costs; 

h. Schedule 8, which reflects incremental property tax expense associated with 

capital additions through December 31, 2010; 



i. Schedule 9, which reflects the approved rate of return on rate base on a pre-tax 

basis; 

j . Schedule 10, which reflects the number of bills issued to customers on applicable 

rate schedules between December 31, 2009 and December 31, 2010; 

k. Schedule 11, which reflects the change in call-center and meter-reading expense 

from the 2007 approved baseline to the 2010 actual expense, in compliance with 

the Commission's supplemental directives contained in the May 5,2010 Opinion 

and Order in Case No. 09-1875-GA-RDR; and 

1. Schedule 12, which reflects the 2009 Call Center O&M Expenses Restated, in 

compliapce with the Commission's Opinion and Order in Case No. 09-1875-GA-

RDR-

11. As reflected in Schedule 1: 

a. The total net rate base through December 31, 2010 is $71,318,574.45; 

b. The annualized pre-tax return on rate base is $8,101,790.66; 

c. Meter-reading savings are $1,761,163.40; 

d. The annualized AMR-related revenue requirement is $9,248,582.26; 

e. The number of bills issued to customers on applicable rate schedides between 

December 31, 2009 and December 31, 2010 is 14,505,846; and 

f. The resulting AMR Cost Recovery Charge is $0.64 per customer per month. 

12. In the May 5, 201O Opinion and Order in Case No. 09-1875-GA-RDR, the Commission 

approved DEO's current AMR tariff sheet. Clean and scored versions of this tariff sheet, which 

reflect the adjusted AMR Cost Recovery Charge, are attached coUectively as Exhibit C 



I 

WHEREFORE^ DEO respectfully requests that the Commission, pursuant to R.C. 

4905.04,4929.11 and ijhe Commission's October 15,2008 Opinion and Order in the Distribution 

Rate Case, approve DBO's Application to adjust its AMR Cost Recovery Charge; to $0.64 per 

customer per month, â  reflected in the revised AMR Cost Recovery Charge tariff attached as 

Exhibit C, and grant DBO all other necessary and proper relief. 

Dated: February 28, 2011 Respectfully submitted. 

Mark A. Whitt (counsel of record) 
Joel E. Sechler 
Melissa L, Thompson 
CARPENTER LIPPS & LELAND LLP 
280 Plaza, Suite 1300 
280 North High Street 
Columbus, Ohio 43215 
Telephone: (614) 365-4100 
Facsimile: (614)365-9145 
whitt@carpenterlipps.com 
sechler@carpenterlipps.com 
thompson@carpenterlipps.com 

ATTORNEYS FOR THE EAST OHIO GAS 
COMPANY D/B/A DOMINION EAST OHIO 
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CERTinCATE OF SERVICE 

I certify that a Copy of the foregoing Application and exhibits were served by ordinary 
i 

U.S. mail, postage prepaid on this 28* day of February, 2011 to the following: 

Interstate Gas Supply, Inc. 
John Dentine, Esq. 
Mark Yurwick, Esq. 
Chester, Wilcox & Sabe LLP 
65 East State Street, Suite 1000 
Columbus, OH 43215-^4213 
jbentine@cwslaw,com 
my urwick @ c wslaw.cohi 

Office of the Ohio Con&umers' Counsel 
Joseph Serio, Esq. 
10 West Broad Street, Suite 1800 
Columbus, OH 43215-3485 
serio@occ.state.oh.us \ 

Ohio Partners for Affoiidable Energy 
David Rinebolt, Esq. j 
P.O. Box 1793 
Findlay, OH 45839-17^3 
drinebolt @ aol.com 

UWUA Local G555 
Todd M.Smith, Esq. 
Schwarzwald & McNaJr LLP 
616 Penton Media Building 
1300 East Ninth Street; 
Cleveland, OH 44114 ^ 
tsmith@smcnlaw.com '\ 

The Neighborhood Environmental Coalition, 
The Empowerment Center of Greater 
Cleveland, The Cleveland Housing Network, 
and The Consumers for Fair Utility Rates 
Joseph Meissner, Esq. 
The Legal Aid Society of Cleveland 
1223 West 6**̂  Street 
Cleveland, OH 44113 
jpmeissn@lasclev.org 

Dominion Retail 
Barth E. Royer 
33 South Grant Avenue 
Columbus, OH 43215-3927 
barthroy er @ aol. com 

Stand Energy Corporation 
John M. Dosker, Esq. 
General Counsel 
1077 Celestial Street, Suite 110 
Cincinnati, OH 45202-1629 
jdosker@stand-energy.com 

Integrys Energy Services, Inc. 
M. Howard Petricoff 
Stephen M. Howard 
VORYS, SATER, SEYMOUR & PEASE LLP 
52 East Gay Street 
P.O. Box 1008 
Columbus, OH 43216-1008 
mhpetricoff @ vorysxom 

mailto:serio@occ.state.oh.us
http://aol.com
mailto:tsmith@smcnlaw.com
mailto:jpmeissn@lasclev.org
mailto:jdosker@stand-energy.com


The Ohio Oil & Gas Association 
W. Jonathan Airey 
VORYS, SATER, SEYMOUR & PEASE LLP 
52 East Gay Street 
P.O.Box 1008 
Columbus, OH 43216^1008 

Stephen Reilly 
Anne Hammerstein 
Office of the Ohio Attorney General 
Public Utilities Section: 
180 East Broad Street, 9'** Floor 
Columbus, Ohio 43215 
Stephen.reilly@puc.state.oh.us 
anne.hammerstein@pu(:.state.oh.us 

Robert Triozzi 
City of Cleveland 
Cleveland City Hall 
601 Lakeside Avenue, Room 206 
Cleveland, Ohio 44114-1077 
RTriozzi @city.cleveland.oh.us 
SBeeler@city.cleveland.oh.us 

^ . 

One of the Attorneys for The East Ohio Gas 
Company d/b/a Dominion East Ohio 

860:011:274797 

mailto:Stephen.reilly@puc.state.oh.us
mailto:SBeeler@city.cleveland.oh.us
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Exhibit B 

DOMINION EAST OHIO 
AUTOMATED METER READING PLAN 

Introduction 

This automked meter reading (AMR) plan is submitted to the Public Utilities 
Commission of Ohio accompanying Dominion East Ohio's Application filed on February 
28, 2011 in Case No. 10-2853-GA-RDR pursuant to the Commission's Opinion and 
Order dated May 5, 2010 in Case No. 09-1875-GA-RDR. The plan describes the steps, 
notices and measures that Dominion East Ohio ("DEO" or "Company") will take to 
achieve the installation of ERT devices on the remainder of the meters for active accounts 
by the end of 2011 ,and to provide customer benefits associated with the AMR program at 
the earliest possible time. 

Meter Equipment Summary 

As of December 31,2010 the total population of DEO meters at customer 
premises is 1,275,0133. The breakdown of the location of meters and metering equipment 
is indicated below. 

Meter Location 
Inside 
Outside 
Total 

Population 
527,306 
747,727 

1,275,033 

Percentage 
41% 
59% 

AMR Installations 

DEO contiriues to deploy AMR equipment pursuant to the program approved in 
Case Nos. 07-829-eA-AIR, et al. The Company has installed AMR devices on 999,741 
meters, or 78% of the current meter population, as of December 31,2010. The remaining 
275,292 meters will be prioritized for installation of an AMR device or will be scheduled 
for removal of the meter if the premise is unoccupied and/or inactive. The Company's 
first priority is to complete 243,783 installations on accounts with active meters. The 
second priority will be contacting property owners of accounts that have been inactive 24 
months or less (approximately 4% of total remaining to AMR) to schedule an 
appointment to coniplete the installation or make arrangements to remove the meter. Any 
remaining meters that have been inactive for longer than 24 months (approximately 8% 
of total remaining to AMR) will initially be scheduled for removal. 

-1 
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AMR Project Status as of 12/31/2010 

Year 
1 

Through 2007 
2008 
2009 
2010 
Total 

AMR Installations 

132,004 
278,582 
332,135 
257,020 
999,741 

DEO will continue to use a two-prong strategy for the remaining AMR 
installations: (1) installing a device while performing other scheduled work at a 
customer's premis^ and (2) installing devices by targeting communities within a Local 
Office service area las described below. Once a Local Office reaches approximately 95% 
AMR saturation, accounts will be switched to a monthly meter reading schedule. Field 
personnel (the installers do not read meters) will be transferred to the next targeted office 
for completion of the AMR installations. 

The table below provides a breakdown of the plan status by Local Office. The 
lines that shaded show offices where accounts were converted to monthly meter reading 
by December 31, 2010. 

i ' 

Local Office • 
Ashiabuia 
Northeast 
Lima 
Maiietta (River) 
New Philadelphia 
Canton Peny Yard 
Akron 
Weston 
Youngstown 
Eastern 
Wooster 
TOTAL 

• . - • ' [ ' ^ ' 

•/...Mrfer 
'Population. 

41,463 
203,911 

67,393 
21,038 
20.284 

118,370 
257,602 
162,627 
163,966 
196,977 
21.402 

U75,033 

. . . . • • ' • • ' • • • " 

d ' r ' 

Percent' 
Complete 

99^0 
96% 
97% 
99% 
95% 
78% 
77% 
70% 
66% 
64% 
64% 
78% 

• : • , , : • • • 

Freqnency 
: Chaogedi, 

to 
Mdqthltr 
Jul 2010 
Oct 2010 
Jim 2010 
Dec20O9 
Dec 2010 

2"* Q 2011 
3«iQ2011 
4* Q 2011 
4*̂  Q 2011 
4* Q 2011 
4*̂  Q 2011 

• . : • ' : • • ' • ; ; . 

' - • • • > 

' Rc^-Rottte. • 

Jul 2010 
Oct 2010 
Jim20i0 
Dec 2009 

v'Qion 
2-^ Q 2011 
3«»Q2011 

2012 
2012 

4* Q 2011 
4* Q 2011 

2 -
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The following table gives an approximate indication by Local Office of the 
remaining AMR installations needed, categorized by "Appointment Needed" or "No 
Appointment Needed," as of December 31,2010. 

i t • 
. • 1 

1 

1 

k 

, t ' 

* • • 

• 1 

. • . " . -
J 

Local O n i c e ' , . 
Ashtabula 
Northeast 
Lima 
Marietta (River) 
New Philadelphia 
Canton Perry Yard 
Akron 
Western 
Youngstown 
Eastern 
Wooster 
TOTAL 

..•Appointment- AppoiatjM(iiiii"':;..X'fiS!deiifor-:' 
Melees -; ly-lSleeded tp..:. :• -Neeied-fei V ; -V.fcfetfetix-^-

Remainirig J: liistaii AMH;> install AMRi: := Rembx^l: • • 
547 

8,051 
1,883 

159 
1,288 

25,876 
58,104 
48,231 
54,168 
69,330 
7,655 

275,292 

184 
1,553 

872 
37 

654 
14,544 
21,851 
27,878 
16,708 
17,243 

987 
102,511 

357 
642 
513 
97 

392 
9,761 

32,751 
13,237 
32,525 
44,456 

6,541 
141,2": 

6 
5,856 

498 
25 

242 
1,571 
3,502 
7,116 
4,935 
7,631 

128 
31.509 

As the Company targets a community within a Local Office for completion of 
AMR installations, meter read routes are identified and letters are mailed to all customers 
who do not require an appointment advising that Dominion East Ohio is working in the 
area to install AMR devices. These customers are advised there is no need to contact the 
Company. If an appointment is necessary, a different letter is mailed asking the customer 
to call to schedule an appointment for the Company to complete the installation. This 
letter is sent to both the service address and the mailing address for the account if it is 
different. Copies of these letters are included in the Appendix. 

Once the Company has made an initial attempt to complete the installation of an 
AMR device on a meter that requires access, or if the customer has not responded to a 
request for access, DEO moves the account into the "40-day No Access" communication 
process which may ultimately lead to the gas service being turned off until access is 
granted. If an accouint is turned off as a result of the No Access process, the meter will be 
equipped with an AMR device when gas service is restored. Details of the No Access 
process communications are included in the Appendix. 

To complete installations on meters requiring an appointment, service orders may 
need to be worked outside normal business hours, such as evenings or weekends, when 
the customer is available to provide access to the metering equipment. DEO will 
accommodate these requests by working non-traditional schedules which may require 
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incremental overtime to support completion of the program. DEO anticipates that 
approximately 5% Of the remaining premises may be subjected to a no access turn-off. 
Multiple meter manifold set-ups with non-AMR meters may also lead to an AMR 
customer being inconvenienced if a non-AMR account leads to a no access termination. 
In all instances, if t>EO does turn the gas off for no access, the service will be restored 
once the customer contacts DEO to provide access to the meter at the premise. 

Monthly Meter Rtiiading 

When a target area or Local Office reaches 95% AMR saturation, the customer 
accounts will be moved from a bi-monthly read frequency to a monthly meter read 
frequency in preparation for the eventual re-route of that service area. The Company has 
created the followihg plan to move Local Offices and targeted communities to a monthly 
read frequency bas^d on anticipated installation rates. By implementing this plan, DEO 
expects to read all areas on a monthly schedule by the end of 2011. 

Cdnversion to Monthly Meter Reading 
2011 

350000 

300000 

25000P 

200000 

150000 

lOOOOp 

50000 

0 

£ A 
/ 

, . ! , , , 

^ d 

l_- _-J 

l/\ — « 

. ^ J L J _ . . 

i,4oaooo 
1,200,000 

1,000,000 

800,000 

600,000 

400,000 

200,000 

0 

H 
o rt-
0J_ 

:? 

t 
1 
i 
* 

3 
M 

I I I I I I ) I I I I I 

Pl&n Meters to be Converted Project Actual Project Plan 

As the Company shifts accounts to a monthly meter read frequency, DEO will 
generate letters to the customer premises without AMR devices installed ("non-AMR" 
premises). This letter informs customers that the Company may not be able to read their 
meter monthly without installation of an AMR device, and encourages them to contact 
DEO to schedule the appointment for an AMR device to be installed. 
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DEO will reroute an entire area once AMR devices have been installed on nearly 
all active accounts in order to minimize the impact on customers of potential:changes in 
bill due dates. Notification is provided to all customers whose billing cycle changes in 
order to provide the customer the opportunity to prepare for the change 

In an effort ito minimize the impact to a customer's biUing cycle, reroutes are 
strategically planned to maintain billing cycles at 35 days or less. This reduces the 
impact caused by rate changes that may occur during the cycle, and allows the customer 
to plan for any changes to bank draft accounts. 

DEO succe$sfully implemented reroutes in Lima, Ashtabula and Norljieast service 
territories in 2010. 
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AMR METER: INSTALLERS WORKING IN AREA - NO APPOINTMENT NECESSARY 

*CurrDate* 

xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx 
xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx 
xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx 

SERVICE 
ADDRESS: 

XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX *Addr 
Service Street* 

XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX 
*AddrServ.CitySt 

ate* 
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX 

METER NO: 
*UVarl* 

Subject: Upgrading Our Metering Equipment - No Appointment Needed 

Over the next 10 days, *EAST OHIO GAS* will upgrade the metering equipment on your street, mduding 
the equipment at your service address. You do not need to call us to schedule an apnointment We 
need clear access to re^d and service the meter. 

Your gas service will riemain on as we perform the work. For your safety, our employees carry Dominion 
identification cards at all times should you wonder who's on your property. Before we leave, we will post a 
notice informing you if we successfully completed the work. 

The new equipment, known as automated metering equipment (AMR), provides computerized technology 
that allows us to read the gas meter remotely. It will reduce our need for company persotmel to enter your 
property, lessen the number of estimated bills and is more convenient for customers who must provide 
access to meters. 

The battery-powered equipment will send a signal to our representative when he or she is in the area to 
obtain a meter reading^ For now, we will continue to read the meter every other month. Once we have 
installed all of the meter upgrades in your neighborhood, we will read meters every month. 

If you wish to learn mOre about this new meter reading technology, please visit www.dom.com and enter 
the key words "GAS A M R . " 

Sincerely, 

*SignaturelCallCenter* 
*Signature2CallCenter* 

lmrl30 

http://www.dom.com


Exhibit B 

AMR METER: INSTALLERS WORKING IN AREA - APPOINTMENT NECESSARY 

*CurrDate* 

XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX 
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX 
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX 

SERVICE 
ADDRESS: 

XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX *Addr 
Service Street* 

XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX 
*AddrServ.CitySt 

ate* 
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX 

METER NO: 
*UVarl* 

Subject: We Are Upgrading or Repairing Our Metering Equipment on Your Street 

*EAST OHIO GAS* ii upgrading or repairing the metering equipment on your street, including the 
equipment at your service address. We must change the meter or the dials on the gas meter to complete 
the upgrade. We need your help to complete this task. 

If this work has already been completed at your service address, and you receive this letter, it means the 
upgraded equipment is not functioning properly. Therefore, we need to gain access to the meter to correct 
the problem. 

We may need to turn off your gas service for a brief time. If we turn off gas service to perform a meter 
change, we will need access inside to check the gas lines and appliances to make siu'e your service is safe. 

This new equipment, khown as automated metering equipment (AMR), provides computerized technology 
that allows us to read the gas meter remotely. It will reduce our need for company personnel to enter your 
properly, lessen the number of estimated bills and is more convenient for customers who must provide 
access to meters. 

The battery-powered equipment will send a signal to our representative when he or she is in the area to 
obtain a meter reading. I For now, we will continue to read the meter every other month. Once we have 
installed all of the metdr upgrades in your area, we will read meters every mon±. After the equipment is 
installed, there still wil) be the need for us to inspect the gas meter and interior service lines to meet Federal 
Safety requirements at least every 36 months. 

To arrange a morning or afternoon appointment to upgrade or repair our metering equipment, please 
schedule an appointment online by signing in or registering in Manage Your Account at www.doni.com, or 
contact us at 1-877-306-829O *HoursCalCenter* We can call you when our represent£(tive leaves the 
previous stop. He or she could arrive as soon as 5 minutes later. If you would like to receive this free 
service, please request the automated caU feature when scheduling your appointment. 

As a reminder, please ensure that the area around the gas meter is clear of any obstructionis on the day of 
your appointment. 

Sincerely, 
*Signature ICallCenter* 
*Signature2CallCenter* 

lmrl31 
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AMR METER: ACCOUNT IS IN 40-DAY PROCESS - FIRST LETTER 

*CurrDate* 

XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX 
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX 
XXXXXXXXXXXXX3CXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX 

SERVICE 
ADDRE$S: 

XXXXXXXXXXXXJ^XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX *Addr 
Service Street* 

XXXXXXXXXXXXX|XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX 
*AddrServ.CitySt 

ate* 
xxxxxxxxxxxx?dxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx 

METER NO: 
*UVarl* 

Subject: We Are Upgi'ading or Repairing the Metering Equipment -- 2nd Request 

You did not respond to our previous letter requesting access to upgrade or repair the metering equipment at 
the above service address. We must change the meter or the dials on the gas meter to complete the 
upgrade. 

If this work has already been completed at your service address, and you receive this letter, it means the 
upgraded equipment is not functioning properly. Therefore, we need to gain access to the meter to correct 
the problem. 

We may need to turn off your gas service for a brief dme. If we turn off gas service to perform a meter 
change, we will check the gas lines and appliances to make sure your service is safe. 

The new equipment, known as automated metering equipment (AMR), provides computerized technology 
that allows us to read the gas meter remotely. It will reduce our need for company personnel to enter your 
property, lessen the number of esdmated bills and is more convenient for customers who must provide 
access to meters. 

The battery-powered eijjuipment will send a signal to our representative when he or she is in the area to 
obtain a meter reading.; For now, we will continue to read the meter every other month. Once we have 
installed all of the meltir upgrades in yom- area, we will read meters every month. After the equipment is 
installed, there still will be the need for us to inspect the gas meter and interior service Unes to meet Federal 
Safety requirements at least every 36 months. 

If you do not schedule an appointment and allow us to upgrade or repair the metering equipment, we will 
shut off your gas service until we are able to perform the work. The last thing we want to do is shut off 
your service, which would not only inconvenience you, but could cost you a $*UVar2* reconnection fee. 

Even if your account i$ paid in full, we can still disconnect your service if we are unable to access our 
equipment. To arrange a morning or afternoon appointment to upgrade or repair our metering equipment, 
please schedule an appointment online by signing in or registering in Manage Your Account at 
www.dom.com, or contact us at 1-877-306-8290 *HoursCaICenter* We can call you when our 
representative leaves the previous stop. He or she could arrive as soon as 5 minutes later. If you would 
like to receive this free service, please request the automated call feature when scheduling your 
appointment. 

As a reminder, please ensure that the area around the gas meter is clear of any obstructions on the day of 
your appointment. 
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Thank you for your cooperation. 
' Sincerely, 

*SignaturelCallCenter* 
*Signature2CallCenter* 

lmrl32 
AMR METER: ACdOUNT IS IN 4Q-DAY PROCESS - SECOND LETTER 

*CurrDate* 

xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx 
xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx 
xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx 

SERVICE 
ADDRESS: 

XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX *Addr 
Service Street* 

XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX 
*AddrServ.CitySt 

ate* 
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX 

METER NO: 
*UVarI* 

Subject: Your Gas Service Could Be Shut Off-- We Must Upgrade or Repur the Metering 
Equipment 

This is your last warning before *EAST OHIO GAS* turns off your service because we have not 
been able to upgrade or repair the metering equipment at your service address. We must change the 
meter or the dials on the gas meter to complete the upgrade. We have made several attempts to contact 
you: 

DATE CONTACT TYPE 
*UVar2* *UVar3* 

If this work has already been completed at your service address, and you receive this letter, it means the 
upgraded equipment is not functioning properly. Therefore, we need to gain access to the meter to correct 
the problem. We may need to turn off your gas service for a brief time. If we turn off gas service to 
perform a meter change, we will check the gas lines and appliances to make sure your service is safe. 

The new equipment, kiiown as automated metering equipment (AMR), provides computerized technology 
that allows us to read ttje gas meter remotely. It will reduce our need for company personnel to enter your 
property, lessen the number of estimated bills and is more convenient for customers who must provide 
access to meters. 

The battery-powered equipment will send a signal to our representative when he or she is in the area to 
obtain a meter reading. For now, we will continue to read the meter every other month. Once we have 
installed all of the meter upgrades in your area, we will read meters every month. After the equipment is 
installed, there still will be the need for us to inspect the gas meter and interior service hnes to meet Federal 
Safety requirements at least every 36 months. 

We need your help. As a courtesy, we do not shut off gas service between December I and March 1 when 
we are unable to access our equipment. However, we do ask that you schedule a meter equipment change 
by *UVarl2*. You may schedule the appointment online by signing in or registering in Manage Your 
Account at www.dom.com, or by calling us at *PhonCallCen*, *HoursCalCenter* If we don't hear from 
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you by *UVarl2*, wej will turn off your gas service until you grant us access to perform the work. The 
last thing we want to dfc) is shut off your service, which would not only inconvenience you, but could cost 
you a $*UVarl3* recopnection fee. A morning or afternoon sqjpointment can be arranged tit upgrade or 
repair our metering eqi^ipment. We can call you when our representative leaves the previous stop. He or 
she could arrive as sooh as 5 minutes later. If you would like to receive this free service, please request the 
automated call feature Nvhen scheduling your appointment. As a reminder, please ensure thM the area 
around the gas meter is clear of any obstructions on the day of your appointment. 

Sincerely, 
•Signature ICallCenter* 
*Signature2CallCenler* 

lmrl33 
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Exhibit B 

BILLING NOTICE -j NO ACCESS SHUT-OFF 

MO ACCESS ISHUTOFF 

ADDRESS 
CITY, STATE Zip 
.^»»unt Numbaripate Pmpandt Hext Ueter iteiyHr-s 
OOOOOCaoOQOOOO Ssptember 18, Z0Q6 11/14- 11/{7<'Sf00S 

Pa^lof2 

For ciL>estk»ls aboiH Dominton East Ohio ctiargiffs ced! 1-S0O-99Z-TS5T. Avoid an ,' 
esljm8ie-«nter a read between 1W17 & 5 pjn. on 10/19/20Q6 at wvw.ijw^.com ! 

**** THIS iS A SHUT-OFF NOTICE * 
FOR NOT LETTING US GET 

TO OUR METER, 

SHUT-OFF fttOTlcfe FOR NOT LETTIKG Ufl GET TO OUR M£TER 

WEJ have ma09 re^^tecf attsmi^ \o read and inspect our gas meter. B^MUse you have not given us access lo our meter, wa will 6jm «ff Qs6 
son/ice no sooncf than 8 a.m. on pATE] <» any business day fhefeafter. We v^ll talta this action rBgardless of your accotml )H<lancfl. 

You can avwi B to^s o( service it you caH us before (E3ATE1 and arransa a day ̂  us K) read and «wpeci our meter, tf we shut off ges se^fce, 
ycii must schedule ian appoHitjuCTtt and you 'Aill be charge^ a fee of $xx,x)(. wnicfivifUl appear on the bai after we testoie sen«ce. 

Pfease det̂ d) luid f«Um U^ coupon vAh a cTMCk fflada p8v«t^ to OKTilnkm E ^ C ^ 

xxxxx 
XJOKX 

WearerettiAvdtoKtciudeKuraaimawmsinEl USSM 
infiormation on a Use of el9l>I« customens (hat te maoe 

lo otfter reldt naluiti gas «. 
flcuemnwntat GMngaton. If you do not Viish to M 
ftiduded on t h t a ^ please cal OoinltHon Esst Ohio at 
1-800-382-7567 or wrHe us at P.O. Bex SB$BS. 
RtetenonS, VA 2^61-^056, or swnpleto the apFK !̂(lat& 
ftMm<athawiW«ftgfflTi:'fii*ftweb^fe-

POBQ)CS6735 
RICHMOND VAi32ei-e?88 
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BILLING NOTICE -* COMBINED SHUT-OFF 

NEW COMBINED SWUTOFF 

123 MAIN ST 
ANY TOWN O HI 12345^769 

Account Number 
9 9g999a<>9 3 ^ U 

Date Prepnrad 
ApifH 119,2010 

Page 1 of 4 

N e n l Meter Readb ig For puesfiona at>oul Domin ion East Oh io charges cal) 1•«00-36^7657. Avoid an 

<S/17 - 0 5 « 0 / 2 0 1 0 BstBnste-^nler a rasd batween lO / i? » 6 p.m. on 10/19/2006atmf tw.dom.om 

Summary of Pavrfi^nt Diis 
tvurrent PtPP Pius Amount 
Past Due PIPP Plus Ai^ynt 
Total Payment Du« by Aflay 5.2010 

XKX.XX 
XJCX.XX 

$xxx.xx 

****THIS IS A SHUT-OFF NOTICE*" 

FOR NOT PAYING AND FOR NOT 

LETTING US GET TO OUR METER YOU ARE ON THE PIPP Plus PLAN. 
NOTICE tfl - H O H NOTPA\ | ING 

YOUR ACCOUNT 1^ PAST [jiUE. UniesE Dominion Eaal Ohto rac^vea your past due paymffiit of i x u x x x In lull by XX. the compare can sfvi i oH your gae 

ser^/ice PadjQ) p^^nem yJIH r^ l proieci you hom ahuioff unless you are eligiblB tor and enrolled in one of t ^ payment progr^ns Ksteo on th0 Teime page. 

[ f t h s company shut i i off yoUreas service for n t» i p8^nen t , you must pay your pea i ' due plan arrears. Yoit w i l l M t})||ei) a reconi tect ton fee o f 

Paymenl MtfOiods. Pay jwt t ;ovw-dua tralanco ffiraueii BniMatiix flay or rtghl with an olettronio check. ATM/detiU card wiBi a Pulse, Star. f t f O E or Accell 

loga or a Visa, MasiarCarc. of Discover credit card, CJontad Billlitetrix by phono d l 1-flCW)-573-1153 or online lhro^gl^ JSKSilfitiUSua. 8HP4at(i« ehafQes » 

(Xjnvarsiericft fee o l SJ(,XX for ^ach transaclion, You m^y also pay in pefscm at M i autttortrad payment owitor. For trte paymenl tocatton n f f l r s ( t you. visi! 

w a ^ l ^ L S t W i ! or call Dco>ini<in East C^ic al Ifw nunilMfi- fn (he lop i lghl conwr of (his bill. Auttiorized pajrtnent agents charge a servteo fea of $x.xx tor each 

ifansaK^on, 

Ef iergy Ass is lance. If yoti mbel incotrio reqisfements, you might quality I w t inwit jai aid or wealherization sars^ces. To iaam moie. (Sffl f » ONo D a p a w e f l l 

oi Oaveloprriff l^ Office o( Coiinrrurily ServiceB. al 1-300-262-0380 w roriaoi us, 

Kledical Cert l f icato. A medicti) corfittcallon delays a shuiolf v&^f\ II would be especially danearoue to tl\e t<c)fltth of a pennMient in« i ib« - of your hous^io id. 

II allows y o j i i ine to fiet fiiiarajiiaf twip or make p a j m e w arrsngMTienls. It floes noi reduce tha amount yoy o m . Yog can ^ t e medical certficjaSon form by 

usiling 1 '800-S50-79B9. A l i c k e d medical professional m is t sign Hie form. You can apply by pltona, pruvided that Dotninioii ga«l Olik> recdvas the written 

iwli\icatt&i\ f fMw\ saMon tiays.j \\ gas, s« i r tce is o i l . re ium the signed Icrni wSthin 21 days to WEtore service. 3 f l &ure to give ywjr h e ^ t h care imMdor 

pfirmission to release your n i ^ a i Infa-^naiion lo us. 

Failure to [My »li t^iargos tor (^R-regulat«i DCrtllnion Products & Sawices may residl in terminBlion ol your w n t r a d . 

l fyo( i l i»VB made y o u r p j 3 y n ^ 1 . pleaf;a acc»pl our H^anlis anci disregard ihiB rrc^tce. 

NOTICE #2 - FOR NOT LETt tHG 0 8 GET TO OUR WErER 

W e fave i i iat la repealed aUolnpls to read a r d inspeci our gas meter. Because you liave not given us access to our mater, we vriH turn oF{ g a i service no 

sooner ftian 8 a.m. on [DATS] or any business day I ta lw ^ f s ac t ion regardless of your account tMHantn. 

Yoi i cen avoid a loss of MrWpe tf you catt us before [DATE} and arraige a day lor us to read and in^Mct our ra^r. H we shut of i g ^ s^rvioei you musl 

scheduie an appointment a n d j ^ j will be ctKtrged a fee of SXH-XX, Mttkih wHI appear on the t>ill after we restore servfce. 

Fieii&t ootoiai and re*um Ihis c^pon vrtih a ciiftck nude psyabie to Dwriinton East Oiito. Please see reverse skte for mainii ftddres* chanoe t̂strtxstons. 

ummxm May 5. Z W u f j f W f f ^ t M s> 9999 999& 9999 

$)OCX.XX 

Pll>i'> PUifj An'WJii! Atnouw Enoiosed 

MonlMy Charge, Uea^'Based Chargw Change 
With thte bill, cusioTters on tho General Sotee 
Service or Enersy Ctiofce Tran^orta^on Servfce wW 
see ari incraaeed Basic Monthly Ch i« i^ to $»c.tet, 
plufi appiicet)le rfders, and a raiated decrease In ma 
ba&! transportation r^te of $x,90c par t \ ^ F lor Ihe Ihst 
50 MCF per monin and Sx.jocx per MCF tpr vseigQ 
abovQ £0 MCF pet n^onth, as ^pfovdd ^ Cow no. 
07-a29-GA-AIR by the Public LtoStes Ccmmiasioriot 
Oliio. 

DDMINIW EAST OHIO 
POt3OXi0785 
RICHMOND VA 23a61-S!'05 

iiiilt>i>>ni>il<(>iiii'tt[lt)i"i|'f*il")>>|i»<){|)«|'>|t>iH 

01'iTl'1^*=i'^'i'=('H^'1*lQODODUUQB70a«?OOOODDM=iDQOD 
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SCREEN SHOT - NO ACCESS LETTER 

Exhibit B 

B e e s Desktop 

File Edit Objects Views Options Window Help 

iiS ̂  i^ * « '̂  ^ i > @ e ® Pi 
H Communications QiM 

S I 

M 

# 

<^ 

a. 

J Communication j Maintain f Equip Access | 

C* For Customer '^ For Account <"~ For Premise ; W Save To Premise ReturnedMailinLast 120 Days | 0 

CQmrriuriice Z j 

OUTBOUN^J 

QUTGOUN 

METER'd? 

.CREDiT " . 

;Date/Time Received jAccountNo jSlteetAddress 

P/12/2010ld!30PM;- \ 

03/12/2010 08 00 AM 

03/05/2010 04.13 AM 

03/03/2010 09 OTAM 
1 ...~^«a^ie 

[Method 

'PHONE 

PHONE 

LETIER' 

PHONE""̂  

Direction 

OUTGOING 

.OUTGOING 

OUTGOING 

OUTGOING 

Contact! 

Date Closed[037S725Tr [ ^ 

Referred To 

Taken Bî  BATCH. SYSTEM p DPPMM 

Closed By BATCH, SYSTEM 

Resolution 
CONTACT MADE A 
DISPUTE REPORT SENT: 
INFORMATION GIVEN !!v 

Remark LMR133 INSIDE EQUIPMENT CHANGE tt3 

Customer Communications List 

Post-Cust Remarks 

Suggestior^ 

Images Bequest Letter., 

M 
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SCREEN SHOT - NO ACCESS PHONE CALL 

S CCS Desktop 

Fife Ecfit Objects Views Options Window Help 

* 

HI 

E Cor^.imunications 

J Communication j Maintain | Equip Access ( 

•• ForCustomei '" ForAccount '̂" For Premise , fi/ Save ToPrerijise ReturnedMailinLsrt 120 Day? 

Date/Time Received Account No 

03/12/201010:30 PM 

03/12/201008:00 

03/05/2010 0419 

03/03/2010 03-01 AM 

1̂ 1 

Referred To 

Remarks 

Post-Cust Remarks 

Suggestions 

Customer Cownunicatlons Li^ 

Contact) Taken By |BATCH, SYSTEM f Omiuh 

DateClosedlb3/12/2010 ^ Qosed By |BATCH, SYSTEKT f " PSC Corvipiiartce 

3308199595EQUIPMENT ACCESS CALL 
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SCRIPT - NO ACCESS PHONE CALL 

iWEST TELESERVICES CORPORATION 
WTERACTWE DIVISION 

Cllmx: Dominion' 

Orig Date: 09/10/2OT 
R£V!5-6d: 

Equipment n o Access SyfMW 
Calls 
[ d ri V ̂ : •̂ s CTifMD ©m r i k } f ( \ Q ^ | ^ O G 
Aytom ated EqiMpmenst N 0 Access'r 
Bmv^t NEW 

Dans 

EOG Automated Equipment no Access Outdial calls 

ClOO 
Script 1 
Hello. This call is from Dominion East Ohio. We recently sent you a letter about our 
need to read, inspect or service our metering equipment, but we haven't heard from you. 
Please call us at 1-877-306-8290 between 7 a.m. and 7 p.m. Monday through Friday to 
schedule an appointment. Again, our number is 1-877-306-8290. Thank yoi|. 

C200 
Script 2 
Hello. This call is from Dominion East Ohio. We sent you a letter about our urgent need 
to perform work on! our metering equipment. Please call ns at 1-877-306-8290 between 7 
a.m. and 7 p.m. Monday through Friday to schedule an appointment. Just a reminder -
we may turn off service if you do not allow us to get to our metering equipment. Again, 
our number is 1-877-306-8290. We appreciate your cooperation. 

C300 
Script 3 
Hello. This call is from Dominion East Ohio. We have been trying to reach you so that 
we can perform work on our metering equipment. If we do not hear from yoia within 5 
days, your account will be scheduled for shutoff. Once service is off, you will need to 
give us access before we restore service. Avoid an unpleasant situation - please call us 
within 5 days at 1-800-362-7557 between 7 a.m. and 7 p.m. Monday through Friday to 
schedule an appointment. Thank you! 

C400 
Script 4 (same as Script 3) 
Hello. This call is from Dominion East Ohio. We have been trying to reach you so that 
we can perform wojk on our metering equipment. If we do not hear from you within 5 
days, your account will be scheduled for shutoff. Once service is off, you will need to 
give us access before we restore service. Avoid an unpleasant situation - please call us 
within 5 days at 1-800-362-7557 between 7 a.m. and 7 p.m. Monday through Friday to 
schedule an appointment. Thank you! 
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THE EAST OHIO GAS COMPANY Fourth Revised Sheet No. AMR 1 
Superseding Third Revised Sheet No. AMR 1 

AMR Cost Recovery Charge 

A monthly charge of $0.64 shall be added to the otherwise applicable monthly service charge for 
all customers receiving service under the following rate schedules to recover the depreciation, 
incremental property t^es and post in-service carrying charges associated with the installation of 
automated meter reading (AMR) equipment throughout East Ohio's system: 

a) General Sales Service - Residential 
b) General Sales! Service - Nonresidential 
c) Large Volume; General Sales Service 
d) Energy Choice Transportation Service - Residential 
e) Energy Choice Transportation Service - Nonresidential 
f) Large Volume Energy Choice Transportation Service 
g) General Transportation Service 
h) Transportation Service for Schools 

Issued: Effective: 
Filed under authority of The Public Utilities Commission of Ohio in Case No. 10-2853-GA-RDR 

Anne E. Bomar, Senior Vice President 



THE EAST OHIO GAS COMPANY ThifdFourth Revised Sheet No. AMR I 
Superseding See^ft^Third Revised Sheet No. AMR I 

AMR Cost Recovery Charge 

A monthly charge of $0T4TO.64 shall be added to the otherwise applicable monthly service 
charge for all customers receiving service under the following rate schedules to recover the 
depreciation, incrementtal property taxes and post in-service carrying charges associated with the 
installation of automated meter reading (AMR) equipment throughout East Ohio's system: 

a) General Sales Service - Residential 
b) General Sales Service - Nonresidential 
c) Large Volume General Sales Service 
d) Energy Choice Transportation Service - Residential 
e) Energy Choice Transportation Service - Nonresidential 
f) Large Volume Energy Choice Transportation Service 
g) General Transportation Service 
h) Transportation Service for Schools 

Issued: Oefe>bcr )..2i)W Effective: Octobor H, 2010 
Filed under authority of Th0 Public Utilities Commission of Ohio in Case No. O'j 651 GA UNC10-2R53-GA-RDR 

Anne E. Bomar, Senior Vice President 




