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20, RESIDENTIAL SERVICE

The Residential Customer is a customer whose domestic needs for distribution service
are limited to their Dnmarv smqle family remdence single occupancy apariment and/or
condominium. mobile h -

residential _unit. _ Individual
residences shall be served individually under a residential open a igtibuti hedule.
Customer may not take distribution service for two (2) or more separate residences through 2
single meter under any schedule, _irrespeactive of common ownership of the several residences,

excapt that in the case of an apariment house with a number of individual apartments the landlord

shall have the choice of providing separate wiring for each apartment so that th

prowde delwerv lo each agartment separmely undar the residential open access distribution
: anlire i : a_single meter under the

appropriate qeneral serwoe onen acoess distribution schedule.

Where a single-family house is converted to include separate living quarters or dwelling
units for more than one family, or where two (2} or more families occupy a §|ngle-famlly house
with separate cooking facilities, the owner may, instead of providing separate wiring for sach
dwelling unit, take service through a single meter under the residential open access distribution
schedule. In such case there will be a single customer charqe hut the guantity of kilowatt-hours
i ill be multiplied by the number of dwellin i ildi

The residential open access distribution schedule shall cease to apply to that portion of a
residence which becomes primarily used for business, professional institulional or gainful
I ._Under these circumstances. the customer shall have th ice: f ting th
wiring so that the residential portion of the premises is served through a separate meler under the
residential open access distribution schedule and the other uses as enumeraled above are
served through a separate meter or meters under the appropriate general service open access
istribution schedule;_or (2) of taking the entire service under the jat neral gervi
open access distribution schedule. Motors of ten (10) HP or less may be served under the

appropriate residential open access distribution schedula. Larger motors may be served where,
in the Company's sole judgment, the existing facilities of the Company are adequate.

Detached building or buildings, actually appurtenant to the residence, such as a garage,
stable or bam, may be served bg an exiensuon of the customar’s resndence wiring through the

residence meter provi n in: r n in th uildings.

In the event a detached garage or other facility on a residential cusiomer's property is
separatoly served and metered. such fagility shall i e meterad and billed according to
the appropriate genera| service open access distribution schedule,

The Company's rules for the establishment of credit for residential utility service is
governed by Chagter 4801:1-17 of the Ohno Admmlstratlve Code, and the Com@nx s dlsconnect

Ohio Administraiive Code

| 24— METERREGISTRATION-AND TESTING
| Fited pursuant to Order dated December-22008-in Case No. 08-1003-EL-ATA

| Issued: Decembar0,-2000 Effective: Decomber-9-2009
Issued by
Joseph Hamrock, President
AEP Ohio
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21, DEPOSITS

Security for the payment of bills for distributicn service will be governed, as specified in
Chapters 4901:1-10-14 and 4901:1-17-03 of the Ohio Administrative Code, which is hersin
incorporaied by reference as it is from time to time amended.

The Company will be entitled t rance of ent for distribution
sarvica if a customer files for protection under provisions of the Linited States Bankruptey Code.

The Company may require a deposit by the customer not exceseding the amount of the
estimated monthly average cost of the annyal consumpti ustomer plus thi rcent.
The Company will pay interest on deposits, at a rate of not less than three percent per annum, £0
made in accordance with legal requirements, provided such deposit be left with the Company al
least six (6} conseculive months. Retention by the Company, prior to final settlement, of any

it or ig not or part payment of any bill for service.

| Filed pursuant to Order dated Desember-2-2068-in Case No. 09-1003-EL-ATA

| issued: Desorber 8, 2009 Effactive: December-9,-2009
Issued by
Joseph Hamrock, President
AEP Ohio
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{Continued on SheethNe—3-180)
22. ILLING AND BILLS PAYABLE

The customer will be held responsible for all charges for distribution service. Bills for

distribution service will be rendered by the Company to the customer monthly in accordance with

the open_access distribution schedule applicable to the customer's distribution service with the
following exception:

Year-round _residential _and ncl for-profit _open _aCCess distribution general service

i f istribution service under the
Companys equal payment plan (Budget Plan), whereby the cost of distribution service for the
ding 12-month period is estimated in advance, and bills are rendered mo

f 006 Lwelfth of the 12-month_estimate. The Cumoanv may at an\g time during the 12-month
ne ith

c;onform more nearly wnth the actual use of service being expenenced The normal equal
payment period will be twetve (12) months, commancing in any month selected by the Company,
but in those cases where hilling is commenced during a month which leaves less than twelve (12)
months until the beginning of ihe next normal equ riod t j tomer_is
assigned, payments shall be ealculated on the basis of the months in such period,

In case the aclual distribution charges during any equai payment oenod exceed the bills
as rendered on the equal payment plan, the amount of hall fore the
due date of the bill covering the last month of the equal payment period in which such excess

appears or such excass may be added to the estimated use for the next normal equal payment

ericd of twelve (12} months, and shall be pavable in equal monthi menis r such period
gxcenpt that if the customer discontinues service with the Company ynder the egual payment dlan,

any such excess not yet paid shall become payable immediately. |n case the actual distribution
during ths equal ment period are less than the amount paid under the egual ment
lan during such pericd, the amount of such overpavment shall, at t tion_of the Compan
either be refunded to the customer or crediled on the customar's last bill for the period.

If 2 customer fails to pay bills as rendered on the agual payment plan, the Company shall
have the right to withdraw the plan with respect to such customer and o resiore the customer o
billing as provided for in_the applicable open access distribution schedules, in addition to any

| Filed pursuant to Order dated December2-2009.in Case No. 08-1003-EL-ATA

| lssued: December8-2008 Effeciive: Dacembar 8, 2008
Issued by
Joseph Hamrock, Presidant
AEP Chio
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other rights which _the Company may have under such schedules and terrns and
itions of service in f arraar, in ment of bills.

The customer will be held responsible for all charges for electric energy delivered at the

custpmer's premises.  Bills will be rendered for each month's use by the Company fa_the
ustomer. All bilis from the Company are due and bie in full by mail, checkless payment
plan, electronic payment plan, or at an autherized payment agent of the Company within the time
limits specified in the schedule. For the purpose of this section, the tnited States Postal i
is_not an authorized payment agent, and paymenis received through the Postal Service are
idered paid when received at the Company’s business il ive g bill will
not entitle the customer to any discount or to the remission of any charge for nongagmnt within
the time specified. For purposes of this Section, the word "menth” as used herein and in_the
open access distribution schedules is hereby defined to be the elapsed time belween two
successive meter readings approximately 30 days apart.

if the customaer fails to pay in fuli any final bill for distribution service rendered and said
customer receives like service at ancther location, the Company may fransfer the unpaid balance

of the ﬁna hill to the serwca account for anv such other location. Like service refars to an and
f >

|, commercial, or mdustnal Such amount

Admmlstralwe Code and the Companvs ﬁled tanffs, terms and condmons of sarvice, nrowded

that such transfer of a final bill shall not be ysed to disconnect service to a residential customer
who is not responsible for such bill.

If the amount of energy consumed is not properly registered by a meter for any reason, or
is not properly charged to the customer's account, the entity providing billing services, either the
Com@ny ora BA w1II for the period of time that |ncorrect b|II|ng§ can be astabhshed, ad|us| the

all availg
customer Any resultmq ovemavment will be paid or credltad to 1he customerby the aggrogngtg

biling entity. Except as provided below, any underpayment, not to exceed the length of time of
the underbilling, except at the discretion of the Company andfor BA will be bitled to the customer.
The Company will, if the customer requests, attempt to arrange a reasonable payment schedule
in the event of underpaymentof charges under the applicable open access distribution schedule.
Should the amount of the adjustment for distribution charges be under dispute, the Company will
continue o supply distribution service and the customer shall continue o pay the amounis billed
until a final determination is made,

orders of the Commlssnon and Sect|0n4933 28 of the OhID Rev:sed Code as amended from tnme
to time.

bill rendered by the Companv unless the customer shows that the ba nk was in error,

At the Company’s discrelion, any customer receiving Company consolidated billing with a

Provider billing arrearage of mere than 60 davs may be switched ba he Company’s
Standard Offer Service and will not be permitted to select a new CRES Provider until the
atrearage is paid.
| Filed pursuant to Order dated Decembor2-2000-in Case No. 99-1063-EL-ATA
| lssued: Bacomber-2000 Effective: Dasamber-9,-2000
Issued by

Joseph Hamrock, President
AEP Ohio
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| Filed pursuant to Order dated Desermber2-2008-in Case No. 80-4003-EL-ATA

| Issued: December 98,2009 Effective: December5-2008
Issued by
Joseph Hamrock, President
AEP Ohio
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| Filed pursuant to Order dated Decermber2,-2008-in Casa No. 08-1003-EL-ATA
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Issued by
Joseph Hamrock, President
AEP Ohio
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23. CHANGE OF ADDRESS BY CUSTOMER

It is the r ngibili isti tomer to notify the Company when_distribulion
service is to be discontinued, and to provide a mailing address for the final bill.

When lhe Company receives notuce frum an exlsilnu customer lhat dlstnbuhon ser\nce is

transferred into the prospective customer’s namge, th the Comn any will, wnhm three (3) business

days, determing the meter reading for the final distribution bill to the existing customer. Such
delermination shall ma ither by estimation or. upon customer request an a | meter
reading. The sxisting customer will be responsible for all service supplied to the premises until
such_meter reading and discontinuance or transfer is made. Transfer of service to a qualified
prospective customer will_not be delayed or denied because of nonpayment of the final
distribution bill by the former customer, unless the former customer continues to be a consumer
of electric service at that premise.

| Filed pursuant to Order dated Bosomber2-2008-n Case No. 08-1003-E-ATA

| 1ssued: December8, 2008 Effactive; Docormber9-2009
Issued by
Joseph Hamrock, President
AEP Ohio
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24, D l T ION

The Company reserves the right to refuse any applicant for service if the applicant is

indebled to the Company for any service theretofore rendered at any location, provided the
Company shall advise applicant to such effect, and provided that indebtedness for one (1) class
of service shalt not ca cause the refusal of service to a different class of service. The Company
res customer wnhout notice In case of an rgenc or
to prevent theft from or fraud upon the Compan ! ervice will not be reslored until
the customer has given satisfactory assurance that such fraudulent or damaging practice will be
discontinued and has paid to the Company an amount eslimated by the Company to be
reasonable compensation for servicas fraudulently obtained and for any damage to property of
the Company.

Subject to the further provisions for regidential customers contained in Chapler 4901:1-18
of the Chio Administrative Code which is_herein_incarporatad by refersnce as it is from timg_to
lime amended the Company also reserves the right after at least five (5) days® notice in writing to
discontinue to sarve any customer (1) who is indebted to the Company for any service therelofore
rendered at any location {on other than equal payment plan accounts having a credit balance),

and provided that indebtedness for one (1) class of servica shall not cause the disconnection of
service to a different class of service (2) for fajlure to provide and maintain ad te security for

the payment of bills as requested by the Company, or (3) for failure to comply with these Terms

and Conditions. Any discontinuance of service shall not terminate the contract between the
Company and the customer nor shall it abrogate any minimum charge which may be effective.

When a Company employes is dispatched to a customer's premises for the purpose of
min Hection activiti o th linguency, the customer will be charged
$16.00. A Company empioyee perfarming a disconnection is not authorized to make any

extended payment arangements with the customer. The collection charge of $16.00 will be
io the a nt ey tlme a_gollection trp is made The Com any, normally, would

Durin the period from November 1 through April 15, the Company makes a se:
I tnon i mad fi ttn ven thou h contacl on the ﬁrst tn took Iace The

remamder of the year, onl one trm WI|| be made o the c.usiomers DFEI"I’HSES

If a customer has been disconnected, upon payment or proof of payment of the

delingueni amount for distribution services plus a re j which
represents the cost to the Company of disconnecting and reconnecting a customer during th
Com h any will reconnect the leclyic servi

this same day, if such payment or proof of payment is made at the Company’s authonzed
payment agent by 12:30 p.m., and otherwise as scon as possible but not later than the close of
the Company's next regular working day. When such pavment is made after 12:30 p.m. and the

any's employees cannot reconnect the servi rior to the end of their normal workday, and
the: customer prefers 1o be reconnected prior 10 the beginning of the next regular workday, the
disconnection and reconnection charge payable prior to reconnection will be the overtime rate
Specified beiow, an _amount which recognizes the Company's average additional cost of
[ ing a customer outside of normal working hours. No reconnect for non-payment will be

| Filed pursuant to Order dated December2-2008-in Case No. 08-4003-EL-ATA

| Issued: December9,-2009 Effactive: December-8,2009
I=sued by
Joseph Hamrock, Prasident
AEP Ohio
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from il r 31 or after 7.00 PM November 1
through April 14.

Reconnection Service Charges

When_distribution-service has been terminated for nonpayment, the following charges
shall apply for reconnection of service.

During Normal Buginess Hours

Reconnect at Meter $53.00

Reconnect at Pole $154.00

Install Locking Device and Reconnect $73.00
QOther Than Normal Business Hours Off-Shift Sunday or Holiday

Reconnact at Meter $98.00 $119.00

Reconnect at Pole $192.00 $221.00

When distribetion-service ha en_terminated, at mer’ t_for non-credit
related reasons, the customer will be assessed a $77.00 charge for the disconnection, as well as

77 h r the subseguent reconnection.

| Filed pursuant to Order dated Bocember2,-2000-in Case No. 08-1003-EL-ATA

| Issued: December 82008 Effective: DacomborB2009
Issued by
Joseph Hamrock, President
AEP Ohio
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| Fited pursuant to Order dated Bacamber2-2000-in Case No.
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25, DISCONNECT PROVISIONS — NON-RESIDENTIAL
The company may refuse or disconnect service to non-residential customers for any of
the following reasons:
| Filed pursuant te Order dated December2,-2008-in Case No. 09-1003-EL-ATA

| Issued: Decombar9--2069 Effective: Becember0,-2000
Issued by
Joseph Hamrock, President
AEP Onhig




Schedule E2.1 Part 4D

Page 68 of 210
Wimess Responsible:
Andrea E. Moore
QHIO POWER COMPANY 1% Rovised-Sheet No-3-16D
Criginal Sheet No. 3-55D
P.U.C.O. NC. 20
TERMS AND CONDITIONS OF
CPEN ACCESS DISTRIBUTION SERVICE
{A) When the cusiomer violates or fails to comply with the contract or_tariff's):
{B) When service to a customer or consumer violates any law of this state or any
olitical subdivision thereof,_or any federal law or lation;
C) When a cusiomer or consumer tam with eCompan of_engages in a

frauduient praclice 1o obtain service, as set forth in_rule 4901:1-10-20 of the Ohio
Administrative Code:;

D) For using electricity or equipment which adversel clts __service to_other
customers or consumers. e.q., voltage fluctuations. power surges, and interruptions
of service;

(E) When a safety hazard to consumers or their premnses the public, or to the
eCompany personnel or facilities exists;

(F} When the cusiomer, landlord of the tenant/customer, or ienant leasing the
landlord/customer's premises 53 10 sasCompany’s facilities or
eguipment on the customer's pro of property leased by the customer:

(G) For nanpaym ent of b|lls and anv tanff charqes mcluqu secuntv deposns and

W|th the eCommnssuons Dl.lb|IC interest center or fled a forrnal cornplalnt W|th the
eCommission which reasonably asserts a bona fide dispute, the Company shall not
disconnect service if the cusiomer pays either the undisputed portion of the bill or the
amount paid for the same billing period in the previous year;

{H) When the customer vacates the premises;

1) For repairs,_provided thal the sCompany has notified consurners prior to schedul
maintenance interruptions in excess of six hours:
J} Upon the cuslomer's request;
K} A former customer, whose account with that is in arrsars for servicg furni
premises. resides at, or has requested service for, such premises;
{L) When an emergency may threaten the health or safety of a_person, a surrounding
area, or the operation ¢f the ompany's electrical system:; and
{M) For other good cause shown.

Suspension of dietibulien-service for any of the above reasons shall not terminate the
contract for distrbution-service. The authorized agents or employees of the Company shall have
free access at all reasonable hours to the premises of the customer for purposes of disconnecting
and recannecting service.

£6. CHANGING COMPETITIVE SERVICE PROVIDERS

1

rvice will be provided under the an ard schedules.

any month sublect to the prowvisions beIow

Reguests 1o change a customer's Competitive Retail Elaciric Service (CRES) Provider
st be raceived by the Company from the new CRES Provider. If the Com_nv raceives such a

uesttochan e a customer's CRES Pr. hall h m

concerning the requested change within two business days. If the cugiomer challenges the
reguested change, the change will not

| Filed pursuant to Order dated Becember2,-2008-in Case No. 08-1003-EL-ATA

| Issued: Decermber9,-2009 Effective: Decamber 9, 2008
Issued by
Joseph Hamrock, President
AEF Ohio
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be initiated. Residential and Genaral Service-1 customers have The cusiomer-has

Vel s from the posimark date cn the notice to conlact i b
enroliment request or notify the Company that the change of CRES Provider was not reguested
by the customer. General Service—2, 3, and 4 customers must contact the CRES Provider
directly 1o stop the switch. Within two business days after receiving a customer regquest to

rascind enrciiment with a CRES Provider, the Company shall initiate such rescission and mail the
customer confirmation that such action has been taken.

|

|

|

|

|

\

\

l Any request for initiat service under the Company’s cpen s distribution schedules or
| subseguent changes 10 a customer’s MSP, MDMA and/or BA must be provided by the CRES
| Pravider that grovides enargy services to the customer and arranges for such MSP, MDMA
| /i rvices cn behalf of the customer, The CRES Provider must o

‘ documentation of. authorization from the customer for any changes in MSP, MDMA and/ar BA.

|

|

|

|

|

|

|

\

|

The customer shall pay a charge of $10.00 to the Company for each transaction in which
a customer authonzes a change in one or more CSPs However thIS swnohlng charqe shall not

the Companvs open access dISlI‘IbLﬂIOI“I sc:hedules and senvice from an CRES Prowder fb) the
customer's CRES Provider is changed involurtarily, (¢) the customer retums to service from the

customer's former CRES Provider following an inveluntary change in CRES Provider, or {d) the
customer's former CRES Provider's services have been permanently terminated and the

customer must choose another CRES Provider.

In_the event that a CSP's services are permanently terminated, and the CSF has n
provided for service to the effected customers, the CSP shall send timely notification to the
Company_and the effected customers regarding the termination of such services. Such

notification shall descrice the pr for i n P_and note that service will be
provided by the Company under the Company’s Standard Offer Service if a new CSP is not
selected.

A customer's relym to the Company's Standard Offer Servi

co. may be 3 result of
customer choice, CRES Provider default, termination of @ CRES Provider contract, opt out or
termination of a governmental aggragation program, or CRES Provider withdrawal. A custorner
will be returned to Standard Offer Service only after the customer falls to cho an alternative
CRES Provider unless the customer has elecled to be exempt from the POLR rider, in that case

the customer will be returned to the licabl ki rvi chedule,
A cusiomer may contact the Company an L turn to the Company's Standard

Offer Service, uniess the customer has elected 1o be exempt from the POLR rider, in that case

the c:ustomer will be returned to the aggllcable Market Based Serwce schedule The return to
- he plics : 50 : le

under the same terms and oondltlons agghc ble to an enrollment with a CRES Prowder The

customer will have a seven (7} calendar day rescission period after requesting the Company’s
Standard Offer Service.

Company has affactuated the reguest to return to Standard Offer Senrlce at least twelve (12)

| Filed pursuant to Order dated Desembar2-2006-n Case No. 08-3003-EL-ATA

| lssued: Decemierg-2009 Effective: Dacamber8-2000
Issued by
Joseph Hamrock, President
AEP Ohio
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calendar days prior to the next reqularly scheduled meter reading date,_the customer will be
returned to Standard Offer Service on the next reqularly scheduled meter reading date.

27, USTOMER CHOICE QF COMPETITIVE SERVICE PROVIDER

froma gua f ed Meter Service Pruvsder (MSP) meter dala manaqement SErvices from a quallfied

| Filed pursuant to Order dated Decomber2-2008-in Case No. 88-1003-EL-ATA

| Issued: Desombers_2000 Effective; Decembar 89,2009
issued by
Joseph Hamrock, President
AEP Ohio
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Meter Data Mana ment ent MDMA and!or blllil’l servicas from a qualified Billin

through the CRES Pravider who gro\ndes energy services to the customer.

Qualifications and other eligibility criteria for such entities are specified in the Supplier Terms and
Conditions of Service. CRES Providers, MSPs, MDMAS and BAs are also subject to the rules
i i iteri lish the Commission for such entities as also incorporated in
the Supplier Terms and Conditions of Service. CRES Providers, MSPs, MDMAs and BAs arg
collectively refarred to as Competitive Service Providers (CSPs).

Any customer who desires service from a CSP must first contract with a CRES Provider who will arrange
for the provision of such gervices. The CRES Provider shall then notify the Company at least
twelve (12) calendar days prior to the customer’s reqularly scheduled meter reading date after
which the customer will receive service from the CSP. All changes in CRES Providers shall ocour
at the end of the customer’s requiardy scheduled meter reading date. Any request to change a
customer's CRES Provider received after twelve {12) calendar days prior to the customer's
reqularly scheduled meter reading date shall become effective the subsequent billing month.

A customer is not permitted to have partial Competitive Retail Electric Service. The CRES Provider(s)
shall be respansible for providing the total energy consumed by the customer during any given
billing month.

of the Customer

Chmce proqram and a current list of CRES Prowders

The list of CRES Providers will be provided to any customer upon request, ali new customers, any
customer who is dropped for nonpayment by a CRES Provider, and any customer who returns to
th mpany's Stan r Servi It RES Provider.

The list of CRES Providers will be posted an the Company’s website. The list of CRES Providers will

contain the names of those CRES Providers currently reqistered to enroll and aclively seeking
regi ial cust rs in the Com 's service t

The Company will offer to CRES Providers the Pra-Enroliment Customer Information List with updates
available quarterly throughout the Market Development Period. Custorners have the option 1o
remove all of their information {including name, address and historical usage data) from the
Customer Information List. Customers may also reinstate their information to the Customer
Information List. Customers will be notified of such oplions quarterly throughout the Market

Development Period.

28. LOSSES

Either the CRES Provider or the Transmission Provider may provide both transmission and distribution

lossas as required to serve customers at various delivery voltages. If a8 CRES Provider arranges
to provide transmission losses under the provisions of the applicable Open Access Transmission
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Tariff, then the CRES Provider must also arrange for the appropriate distribution lossas. Customers
served at transmission and subtransmission voltages require no additional l1osses other than the
losses specified in the applicable Open Access Transmission Tariff. Customers sgrved at :

rimary distribution voltage require $.82.0% dditional average losses of

amounts received by the Company for delivery to the cugtomer. Customers served at secondary
distribution voltage require § 4-4% {-GSP)—G;—E—Q%—GQP%addmonaI average losses of amounts
receiv 1 mpan the cus!

29, TRANSMISSION SERVICE

Transmission service shall be rhade available under the terms and conditions contained within the

applicable Open Access Transmission Tariff as filed with end accepled by the Federal Energy
Regulatory Commission. Either a CRES Provider or the customer may contract with the
Transmission Provider for transmission service under the applicabl n Access Transmission
Tariff. The Transmission Provider is the applicable regional transmission entity. PJM
Interconnection LLC is cumrently the applicable regional transmission entity. Customers
centracting with the Transmission Provider for transmission service and all CRES Providers must
complete all reguired actions relative 1o membership with the Transmission Provider and be
authorized by the Transmission Provider to transact business with regand to transmission service.

The contracting entity or ifs designee is responsible for scheduling under the tariff. Unless other
amrangements have been made, the scheduling entity will be billed by the Transmission Provi
for transmission services.

Open Access Transmlssmn Tanff

Billing and payment shall be performed as specified in the applicable Open Access Transmission Tariff.
Any remaining unpaid amounts and associated fees for transmission service are ithe responsibility

of the customer.

Provisions for scheduling and imbalance are contained within the applicable Open Access Transmission
Tariff.

30. MINIMUM STAY REQUIREMENTS

Large commercial and industrial customers returning to Standard Offer Service must remain on Standard
Offer Service for a period of not less than twelve (12) consecutive months.

Customers served under residentiat and small commercial {GS-1) rate schedulgs returning 1o the
Company's Standard Offer Service will not be subject to @ minimum stay reguirement during the
first vear of the Market Development Period. After the first year of the Market Development
Period, any such customer returning to the Company's Standard foer Sannce must remain on
th mpany" ice through April 15 of the fi r
received the Company's Standard Offer Service af any time during the period from May 16 to

September 15.

Any customer returning to the Market Based Service schedula, after making the election
o be exempt from the POLR rider, will not be subject to any minimum stay period.
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A customer returni Company's Standard Offer Service as a result of opting put of a govemmantal
aggreqation program or as a result of 3 CRES Provider default during the Market Development
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Period as described in ions 4928.20(D) and 4928.35(D), Ohio Revised Code, will not be subj
the above minimum stay requirements.

Any residential or small commercial customer returning to the Company's Standard Offer Service and
subject 1o the minimum stay provigion will be given approgriate notice by the Company. The
customer will be given at least 14 davs notice that the customer will be returned to the Company’s
Standard Offer Service subject ta the minimum stay peri rovision above if the customer fails to

choose another alternative.

Such notice will clearly specify (1) the date by which the customer must choose anpther CRES Provider

or alternati t the customer will retum to the Company's Stan S
ustomer fails to make such choice; (2) the minimum sta riod during which the customer will
be insligible to ch nother CRES Provider; and {3) any alternative ilable 1g the customsa

to avoid the minimum stay period.
31, SUPPLIER TERMS AND CONDITIONS OF SERVICE

1. CONTENTS

Paragraph Section
Application
Customer Choice of Compefitive Seryice Provider
Changing Competitive Service Providers

Minimum Reguiremenis

General Provigions for Competitiv rvice Provider:

Transmission Service

Supplier Cerification with the Commission

CRES Provider Reaqistration with the Company

CRES Provider Credit Requirements

Customer Enroliment Process
12 Confidentiality of Information

|2 IS koo o s oo

13 Losses

14 Meter Sarvice Providers (MSPs)

15 Mater Data Management Agents (MDMAS)
168 nsolidated Billing B: il liny nl (BA
17 Consolidated Billing By th mpan

18 Metering and Load Profiling

19 Deposits

20 Payments

21 Company’s Liability

22 Competitive Service Provider's Liability
Meter Accuracy and Tasts

24 Billing Corrections
25 Termination or Suspension of a CRES Provider

2._APPLICATION
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These Supplier Terms and Conditions of Service apply to any person, firm, copartnership, voluntary
association, joint-stock association, company or corporation, whergver organized or incorporated,
that is engaged in the business of supplying electricity to cusiomers that take distribution service
from the Company. These Supplier Terms and Conditions of Service also a to an
entity that is engaged in the business of providing metering, meter data management and billing
services to customers that take distribution service from the Company.

A copy of the Supplier Terms and Conditions of Service under which service is to be rendered will be
furnished upon request.

3. CUSTOMER CHOICE OF COMPETITIVE SERVICE PROVIDER

Customers taking service under the Company's Terms and Conditions of Open Access Distribution
Service may slect energy services from a qualified CRES Provider, metering services from a
qualified Meter Service Provider (MSP). meter data management services from a gualified Meter
Data Managemeant Agent (MDMA) and/or billing services from a qualified Billing Agent (BA). Any

MSP, MDMA andfor BA services provided to the customer must be arranged through the CRES

Provider who pravides energy services to the customer.

Quualifications and other eligibility criteria for such entities are specified herein, CRES Providers. MSPs
MDMAs and BAs are also subject to the rules and certification criteria established by the
Commission for ntiti in rein. CRES Providers, MSPs, MDMAs and BAs
are collectively referred to as Competitive Service Providers (CSPs).

Any customer wha desires service from a GSP must first contract with a CRES Provider who will arrange
for the provision of such services. The CRES Provider shall then nolify the Company at least
twelve (12) calendar days prior to the customer's regulardy scheduled meter reading date after
which the custormer will receive service from the CSP. All changes in CRES Provider shall gccur
at the end of the customer's regularly scheduled meler reading date. Anvy reguest to change a
customer's CRES Provider received after twelve {12) calendar days prior to the customer’s
regularly scheduled meter reading date shall become effeclive the subsequent billing month.

Upon request, customers will be sent an information package cortaining a summary of the Customer
Choice program and a current list of CRES Providers.

The list of CRES Providers will be provided to any customer upen reguest, all new customers. any
customer who is dropped for nonpayment by a CRES Provider, and any customer who retums fo

ihe Company's Standard Offer Service due to defauit by a CRES Provider.

The list of CRES Prowders will be Dosted on the Companv s websrte Tha Ilst of CRES Provudars WI||

remdentlal customers in the Company's serwoe terntorv '

4. CHANGING COMPETITIVE SERVICE PROVIDERS

Standard Offer Service will royi n hedul
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Cuslomers may change CSPs no more than once during any month subject to the provisions below.

equesis to chan stomer’s CRES Provi t be receiv the new CRES
Provider. If the Company receives such a request to change a customer's CRES Provider, the
customer shall be notified by the Company concerning the requested change within two business
days. If the customer challenges the requested change, the change will not be iniliated.
Residential and General Service—1 custormers have The-sustemorhas-seven (7) days from the

ostonark date on the notice lo contact the Company to rescind the enrollment request or notify

the Cornpany that the change of CRES Provider was not requesied by the customer. General
Service—2, 3, and 4 cugtorners must contact the CRES Provider directly to stop the switch.
Within two business davs after receiving a customer request to rescind enrollment with a CRES

Provider, the Company shall iniliate such rescission and mail the customer confirmation that such
action has been {aken.

Any request for initial service for a customer undar the Company'’s open access distribution schedules or
ubseguent changes to a customer's MSP, MDMA andfor BA must be provided by the CRES
Provider that provides energy services to the customer and arranges for such MSP, MDMA

and/or BA services an behalf of the customer. The CRES Provider must obtain, and maintain

documentation of, authorization from the customer for any changes in MSP, MDMA and/or BA,
The customer shall pay a cha[ge of $10.00 to the Company for each transaction in which a customar

rizes a change in one or 's. However, this switching ch shall | h
following specific circumstances: (a) the customer's initial change to service underthe Company’s
open access distribution sch and service from a CRES Provider, 1h !

Provider is changed involuntarily, (c) the customer returns to service from the customer’s former
CRES Provider following an involuntary change in CRES Provider, or {d) the customear’s former

RES Provider's services have n permanently terminat nd th mer m hi
another CRES Provider.

In the event that a CSP’s services are permanently terminated. and the CSP has not provided for service
to the effected custemers, the CSP shall send timely notification to the Company and the effected
customers regarding the termination of gych services. Such nofification shall describe the
process for selecting a new CSP and note that service will be provided by the Company under

the Company’s Standard Qffer Service if a new CSP is nol selected.

A customer's return to the Company's Standard Offer Service may be a result of customer choice, CRES
Provider default, termination of a CRES Provider contract opt out or termination of a
governmental aggregation program, or CRES Pravider withdrawal. A customer will be retumed to
Standard Offer Service only afler the customer fails to choose an alternative CRES Provider
unless the customer has elected to be exempl from the POLR rider, in that case the customer will
be returned to the applicable Market Based Service schadule.

A customer may contact the Company and request to return to the Company's Standard Offer Service.
unless the customer has elected to be exempt from the POLR rider, in that case the customer will

be relumed ho the aggllcable Market Based Servuce sc:hadule The retu m to Sta ndard Offer

terms and condmons apnllcable 10 an enrollment wltha CRES Prowder The custorner w:il have a

seven (T) calendar day rescission perigd after raguesting the Company's Standard rvi
| Filed pursuant to Order dated December2:-2008-in Case No. 09-1003-EL-ATA
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Provided the customer hag ohgerved the applicable notification requirements and the Company
has effectuated the request to return to Standard Offer Service at least twelve {12} calendar days

prior to the next reguiarly scheduled meter reading date, the customer will be returned 1o
Standard Offer Service on the next regularly scheduled meter reading date. -

5. MINIMUM ] NT
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Offer Serwce for apenod of not less than twelve{ 12)consecut|ve months.

Any customers served under residential and small commercial (GS-1) rate schedules returning to the
Company's Standard Cffer Service must remain on the Company's Standard Offer Service
throuah April 15 of the following vear if that customer received ny’ ndard
Service al any time during the period from May 16 to September 15.

Any customer retuming o the Market Based Service schedule, after making the election
to be exempt from tha POLR rider, will not be subject to any minimurn stay period.

A customer returning to the Company's Standard Offer Service as a result of opting out of a govemmental
agqreqation program or as a result of a CRES Provider default as described in Sactions
4928.20(D} and 4928.35(D), Ohio Revised Code, will not be subject to the above minimurn stay
reguirements.

Customers of a governmental aggregation where the legislative authority that formed such
goevernmental aggregation_has filed written notice with the Commission pursuant to Section
4928.20 (J), Ohio Revised Code, that it has elected net to receive default service from the
Company at standard service offer rates may nol return to the Company’s standard service offer,
Such cusiomers shall pay for service at the prevailing market price of power plus costs of the

Company's compliance with the alternative energy resource provisions of section 4928.64, Ghio
Revisel e.

Any residential or small commercial customer retuming to the Company's Standard Offer Service and
subject to the minimum stay provision will be given appropriate nolice by the Company. The
customer will be given at least 14 days notice that the customer will be returmnad to the Company's
Standard Offer Service subject to the minimum stay period provision above if the customer fails to
choose another alternative. Such notice will clearly specify (1) the date by which the customer

other CRES Provider or alternative and th mer will m
Company's Standard Offer Service |f the customer fails to make such choice; {2) the minimum
stay period during which the customer will be ineligible 1o choose ancther CRES Provider: and (3)
any alternatives available 1o the customer to avoid the minimum stay peried.

6. GENERAL PROVISIONS FOR COMPETI{TIVE SERVICE PROVIDERS

ACSP m mply with all rul requirements established by the Commission periaining, but not
limited to, generat business practices, information disclosure. customer contract rescission,

dlsgute resoiuhon, customar authonzahcn for swltchmg suppliers, termmatlon of customer
f K : J

Terms and Conditions of Service, Terms and Conditions of Ogen Accoss Distribution §gnm:e,
and the applicable Open Access Transmission Tariff. A CSP must also comply with the National
Elactrical Safety Code if applicable to the service provided by the CSP.

| Filed pursuant to Order dated Desember-2-2680-in Case No. 89-1063-EL-ATA
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A customer is not permitted to have partial Competitive Retail Electric Service, The CRES Provider
shall be responsible for providing the total energy consumed by ihe cusiomer during any given
billing month.

7. TRANSMISSION SERVICE

Transmission service shall be made available under the terms and condition niained within
the applicable Open Access Transmigsion Tariff as filed with and accapted by the Federal Energy
R ission, Either R Provider or n with_the
Transmission Provider for transmission service under the applicable Cpen Access Transmission
Tariff. The Transmission Provider is_the applicable regional transmission entity. PJM
Interconnection LLC is cumently the applicable regienal transmission entity. Customers
contracting with the Transmission Provider for transmission service and all CRES Providers must
complete all require iong relativ m rship with the Transmission Provider and be
authorized by the Transmission Provider to transact business with regard to {ransmission service.
The contracting entity or its designee is responsible for scheduling under the tadff. Unless other
arrangements have been made, the scheduling entity will be billed by the Transmission Provider
for trapsmission services. The contracting entity must also purghase or provide ancillary services
as specified under the applicable Open Access Transmission Tariff.

Billing and payment shall be performed as specified in the applicable Open Aceess Transmission Tariff.

Any remaining unpaid amounts and associated fees for ransmission service are the responsibility
of the customer.

Provisions for scheduling and imbalance are contained within the applicable Open Access Transmission
Tariff. :

8. SUPPLIER CERTIFICATION WITH THE COMMISSION

Suppliers desiring to become CRES Providers must fi the Commission and shall be
subject to any certification criteria adopted by the Commission according {o Section 4328.08,
Ohio Revised Code.
| Filed pursuant to Order dated Dacembera,200B-in Case No, 08-1003-EL-ATA
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9. CRES PROVIDER R [TH THE COMPANY
CRS Providers desirng to provide Compstitive Retail Electric Service 1o customers located within the

Company’ rvice Temitory must also reqister with the Company. The following information
must be pravided in_order to reqister with the Company:

a. Proof of cerification by the Commissicn, in¢luding any information provided to the

Commussmn as part of the cedtification Drocess. The reqlstrahon process may be initiated
upon r the Company of an appli n e Commission.

However, the Com ganx wili not complete the rgglsiration process until proof of
certification by th migsi

b._A completed copy of the Company's CRES Provider Registration Application, along
with a non-refundable $100.00 registration fee pavable io any,

c. After the first vear, a $100.00 annua| reqistration fee payable to the Company.

d. An appropriate financial instrument to be held by the Company again RES
Provider defaulls and a description of the CRES Provider's plan to procure sufficient
electric energy and transmission services to meet the nequirements of its firm service
customers.

g,..The name of the CRES Provider, business and mailing addresses, and the names,

telephone numbers and e-mail addresses of appropriate conlact persons, including
- m lephone number and emerge!

f. Details of the CRES Provider's dispute resolution process for customer complaints.,

4a. A signed statement by ihe officer(s) of the CRES Provider committing it to adhere to
the Company’ istribution Schedules, Terms a ition
Access Distribution Service, Supplier Terms and Conditions of Service and any

additional requirements stated in any agreement between the CRES Provider and
the Company regarding services provided by either pa

An Execut | _Trading Partn reement and completion of ] ing for
applicable transaclion sets necessary to commence service.

The Company shall e or dis Provider's registration within
thirty {30} calendar day_ s of receipt of complete registration information from the

CRES Provider. The thirty {30) dav time pericd may be extended for up to thirty (30)

days for good cause shown, or until such other time as is mutually agreed to by the

CRES Provider and the Company.

Th the CRE r of incomplete registration information within ten (10) calendar

davs of receipt. The notice to the CRES Provider shall include a description of the misging or
incompiete information.
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Alternative dispute resoclution under the provisions of Chapter 4901:1-26 of the Ohio Administrative Code

shall be available 10 CRES Providers and the Company 1o address disputes and differences
between the parties.

10. CRES PROVIDER CREDIT REQUIREMENTS

The Company will apply, on a pon-discriminatory and consistent bagis, reasonable financial standards to
assess and examine a CRES Pravider's creditworthingss. These standards will take into
censideration the scope of operations of each CRES Provider and the level of risk to the
Company. This determination will be aided by appropriate data concerning the CRES Provider.
including load data or reagonable estimates thereof, where applicable.

in considering a CRES Provider's creditworthiness, the Company will review whether the
CRES Provider has, and maintaing, stable, or better, investment grade senior unsecured {un-
enhanced) long-term debt ratings from any two of the following three rating agencies:

SENICR UNSECURED
AGENCY LONG-TERM DEBT RATINGS
Standard & Poors BBB- or higher
Moody's Investors’ Services Baa3 or higher
Fitch BBB- or higher

The CRES Provider also will provide the Company, for its creditworthiness determination,
with its or its nt's independently-audited financial statements, or Form 10K {if licable), for
the last three fiscal years, and its or its parent's most recent gquarerly unaudited financial
statements or Form 10-Q (if applicable).

The Company shall make reasonable alternalive credit arrangements with a CRES Provider that is
unable to establish its creditworthiness or with those CRES Providars whose credit requirements
exceed their allowed unsecured credit fimit. The CRES Provider may choose from any of the
following credit arrangements, which must be in an acceptable format and from an acceptable
issuer to the Company: a guarantee of payment; an irrevocable Letter of Credit; a Prepayment
Account established with the Company; a Surety Bond, including the Company as a bensficiary;
cr other mutually agreeable security or arrangement. The alternate credit arrangements may be
provided by a party other than the CRES Provider, including one or more ultimate customers. The
facl that a guarantee of pavment, irevocable Letter of Credil. Prepayment Account, or Surety
Band is provided by a party other than the CRES Provider shall not be a factor in the :
determination of the ¢ n of any altemative credit arrangement, as long as such pa
and the related credit arrangements meet the Company’s standard credit requirements. The
amount of the security required must be and remain commensurate with the finangial risks placed
on the Company by that CRES Provider, including recognition of that CRES Provider's

performances

—he-EHeg e &88-Fach-Hre 8
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The Company will make available ils credit reguirements upon request. A CRES Provider may appeal the
Company's determination of credit requirements to the Commission or seek Staff mediation as o

any dispute.
11. CUSTCMER ENROLLMENT PROCESS
a. Pre-Enrollment Customer Information List

Upon request, th v will ef ically provide to any CRES Provider certified by the Commission
the most recent Customer Information List. The Company may request the CRES Provider wilito

150.00 per list provided.

The Company will offer the Customer Information List with updates avaitable guarerly. Once the list has
been rovider f Us! ustomer Information List from a prior quarter to
contact customers, but CRES Providers shall not be required to purchase subsequent lisls.

The Company will provide custormners the option to have all the customer's information listed in the section
below removed from the Customar !nmn'nallon Llsi At the same ume, the Com@ny WI|| als

Information_List. Customers v.nll be notn’zed of such optlons quarterlv

The_following information will be provided on the Customer Information List for each customer who has

pot requested that all information be removead from this list:

Customer name
Service address
Service city
Service stale and zip code
Mailing address
Mailing city
Mailing state and zip code
Rate schedule under which service
is rendered
{ Rider (if appiicable}
Load profile reference category
| Filed pursuant to Order dated Decermber2.-2808-in Case No. 08-1063-EL-ATA
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| Meter type (if readily available)
Interval meter data indicator (if readily
available}

Budget bill / PIPP indicator

Meter reading cycla

Most recent twelve {12} months of

historical consumption data (actual energy
usage and demand, if available)

The Gompany will provide the Customer Information List by either a compact disc or on 8 _designaled
website. The information will be prepared and distributed in a uniform and useable format that
allows for data sorting. Customers participating in the percentage of income payment plan (PIPP)

m_will be coordinated exclusively through_the PIPP program adminigtered the Ohio
Department of Development.

b. CRES Provider Reguests for Customer Information

RES Provid dified by the Commission may request historical interval meler data through a Direct

Access Service Request (DASR) after receiving the appropriate customer authorization. The

interval meter data will be transfered in_a slandardized e¢lectronic transaction. The CRES
rovi ill be responsible for the incremental ¢ i rapare an ngd s data.

¢, Direct Access Service Reguests

Enroliment of a customer is done through a DASR, which may be submitted onty by a CRES Provider.

DASRs will be effective at the end of the cusiomers next requiady scheduled meter reading date
provided that the DASR is received by the Company at least twelve {12) calendar days before the
next meter reading date.

All DASRs will be submitied to th mpany no more than thi lendar days prior to the scheduled
meter reading date when the CRES Provider desires the switch to occur, unless otherwise
reed upon by the parties. The Company will process all valid DASRs and send the confi j
nolice to the cusiomer within two business days. Simultansous with the sending of the
confirmation notice to the customer, the Company will alectronically advise the CRES Provider of
acceptance. Notice of rejection of the DASR to the CRES Provider shall be sent within one
usiness d if possible. but in no_event later than four (4) calendar days. and include the
reasons for the rejection. The customer has sevan (7) calendar days from the confirmation notice
o cancel the contract without penaity. If the customer cancels the contract, the Company shall
send a drop notice to the CRES Provider and the previous CRES Provider will continue to serve

the customer under the terms and conditions in effect prior to submission of the new DASR.

| Filed pursuant to Order daled December2-2008-in Case No. 69-1003-EL-ATA
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DASRs will be processed on_a “first in” priority basis based on the received date, and using contract date

as the tie-breaker. Any subsequent DASRs received within the same billing cycle will be rejected
and retumed to the CRES Provider who gubmitted the DASR.

To receive service from a CRES Provider, a customer must have an active service account with the
Company. After the service account is active, a CRES Provider may submit a DASR as described

herein.
d,_Government Aggregation Customer Information List
ill provide to any governmental a ator cerified by the Commission a
Government Aggregation Customer information List. The Company will provide the Government
Aggregation Customer Information List by compact disc. The information will be prepared and

distributed in a_uniform and useable format that allows for data sorting. The governmental
aggregator will pay the Company $500.00 per list provided.

The list will include information for all customers residing within _the governmental aggregator's
boundaries based upen the Company's records_including an identification of customers whe are
currently in contract with & CRES provider or in a special contract with the Company. The list will
also include those customers that elect to have their information removed from the Pre-
Enrollment Customer Information List. The Company cannot guarantee that the list will include all
of the customers residing within the aggregator's boundaries, nor can the Company guarantee
that all the customers shown on the li i ithin the aggreqator’ ngari ition
all information included on the Pre-Enrcliment Customer Infognation List, the Government
Aggregation Customer Information List shall also include the customar's Service Dalivery
Identifier {SD).

12. CONFIDENTIALITY OF INFORMATION

All cenfidential or proprietary information made available by one party to the other in_connection

with the registration of 8 CRES Provider with the Company gndior the subsequent provision and
receipt of service under these Supplier Terms and Conditions of Service, including but not limited

to load data, and information regarding the business processes of a party and the computer and

communication systems owned or leased by a party, shall be used only for purposes of
istrati i mpany, receiving or providing service under these lier Terms _and

Conditions of Service and/or providing Competitive Retail Electric Service to customers in the

Company's service territory. Other than disclosures to representatives of the Company or the

CRES Provider for the purposes of enabling that party to fulfill its obligations under these Supplier
Terms and Conditions of Servica or for the CRES Provider lo provide Compstitive Retail Electric
i in 's service terri a may not disclose confidential or

proprietary information without the prior authorization and/or consent of the other party.

| Filed pursuant to Order dated December 2, 2008-in Case No. 08-1003-EL-ATA
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The CRES Provider shall keep ail customer-specific information supplied by the Company confidential
unless the CRES Provider has the cusiomer's writlen authorization io do atherwise.

13, LOSSES

Either the CRES Provider or the_Transmission Provider may orovide both transmission and distribution

losses as reguired 1o serve customers at various delivery voltages. If a CRES Provider arranges
to provide transmission losses undar the provisions of the applicable n A Transmission

ri RES Provider must al Tan r_the appropriate distribution losses.
Customers served at 1ransm|ssmn and subtransmlssmn voltaqes requlre no addltlonal Iosses

served al primary distnbutlonvollaqa require -1-92 0% addmonal averaqe Iosses of amounts

received by the Company for delivery to the customer. Customers served at secondary
distribution voltage require 5-45.4% additional average losses of amounis received by the
Company for delivery to the customer.

14. METER SERVICE PROVIDERS (MSPs)

MEPs desiring to provide service to customers in the Company’s Service Territory must submit a written
Qgilcatmn to the Comgany in order 1o grnwde metenng services for OWHGFShIQ_, instailation,

ion and auditi h I

a. A _$500.00 initial registration fee payable to thg Company and a $100.00
annual registration fee thereafter.

b. Proof of creditworthiness to the Company, including an appropriate financial

instrument {0 be held by the Company and used in the event of damages as a
result of the MSP's aclions.

e The name of the MSP, business and mailing addresses, and the names
telephons numbers and e-mail addresses of appropriale contact persons,

includi -hour emergency contact telephone number and em
contact person(s).

d. Details of the MSP's dispute resolution process for customer complaints.

[ A signed statement by the officer(s) of the MSP committing it to adhere to the

Comnanv‘s open acc:ess dustnbuhon schedules Terms and Condmons of

and any addlhonai reqmrements stated in any aqreement between the MSP

and the Company regarding services provided by either party.
{. Proof of an electrical subcontractor's license issued by the Ohio Department
of Commerce, including the name of the person ar entity to which the licanse

| Filed pursuant to Order dated December2-2006-in Case No. 08-1003-EL-ATA
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q. has been issued. license number and expiration date. Cemﬁcatlon may

require an employee to be a licensed electrician in the
work is performed.
h. Description_of the (a licant's electric meter |

repair_and removal exgenence, (b} applicant's training and experience
regarding elecirical safety and (¢) educational and training requirements in
glectrical work and safety that the MSP will require from its employees before
they are permitted io install, mainiain. repair or remove electric melers or
metering devices.

The M3P must also agree 1o the following standards for metering services:

a. The Compary must approve the type of any and all metering eguipment to
be installed. Such metering and practices must conform with the
Company's metering service guides and standards and must comply with
the Meater Tasling prows»on of lhe Company's Terms and Conditions of
n i i A_wiritten_agreement_between_the
Campany and the MSP shall specnfv those categories or types of meters
for which the MSP i i install/remove or test/maintain.

b. The MSP_shall allow the Company to disconnect the MSP's meter, or
romptl rform igconnection as notified by the Com where a
customer's service is subject to disconnection dus to non-payment of
distribution T mpany shall be permitied to audit the meter
accuracy of MSP meters and to disconnect or remove a MSP's meter
when necessary 10 maintain the safe an liable delivery of electrical
service. The MSP js responsible to acguire the right of ingress and
egress from the customer to perform its functions. When necessary, the
MSP must also seek written approval and secure from the customer an
keys negessary to access logked premises.

C. The MSP is responsible for detecting and immediately notifying the
Company of hazardous conditions noted at the customer's elsctrical

service and meter instaliation.

d. The MSP is responsible for recording and notifving the Company of

conditions detecled on the customer's premises which present potential
for injury.

6. The MSP shall be resnonsuble for conformmq to Comnanv slandards for

demand measurement devrces

15. METER DATA MANAGEMENT AGENTS (MDMAs)

MDMAs desiring {o provide service 1 in mpany's Service Territory must submit
a written application to the Company in order to provide any meter reading or data managesment
services. Such application shall include the following:

| Filed pursuant to Order dated Besember2-2008-in Case No. 09-1003-EL-ATA
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A $100.00 annual registration fee able to the Company.

b. Proof of creditworthiness to the Company, including an appropriaie financial
instrum mpany an in the event of dam I
of the MDMA'’s actions.

c. _The name of the MDMA, business and mailing addresses, and the names, telephone
numbers and e—mall addresses of gpnronrlate contact Dersons mcludlnq the 24-hour

d. Details of the MDMA's dispute resolution process for customer compiaints.

e, A signed statement by the officer(s) of the MDMA committing it to adherg to the
Company's Open Access Disiribution Schedules, Terms and Conditions of O
Access Distribution Service, Supplier Terms and Conditions of Service and any

additional reguirements stated in_any agreement between the MDMA and the

ompan arding servi ravided by either pa

f. Description of the (a) applicant’s experience in meter reading, data validation, editing

and estimation, and other data management activities and {b) educational and
{raining requirements that the MDMA will require from its employvees before they are

permitled to perform such meter reading, data validation, editing and estimating and

r t activities.
The MDMA must also agres to the following standards for meter daia management
services:

2. All billing ms pad ea
the MDMA and the Company

b. Meter data shall be read, validated, edited and transferred pursuant to Commission
and Company approved standards. The Company and the MDMA must agree to

COmmon form i

c.__The Company shall have reasonable access to tha MDMA data server.

d. The MDMA shall provide to the appropriate entities reasonable and timely access to
meter data as required for billi | lin I i her

functions.

e. The MDMA shall retain the most recent twelve (12) months of data for any customer

who slecls the MDMA to perform_meter reading and data management services.

Such data must be retained for a minimum peri nths and m
released upon request to either the customer or an entity authodzed by the customer.

| Filed pursuant to Order dated Decomber2-2008-in Case No. §9-1003-EL-ATA
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f.__ Within five {5) business days after the installation of a meter, the MDMA must confirm

with the Company that the mater and meter reading system are werking properly and
that the billiry is valid.

No_m than 1 f 1he individual met by the MCMA shall contain
estimated data, with no single account being estimated meore_than iwo consecutive

months. Estimated data must be based on historical data and load profile data as
i h ny.

h. _The MDMA shall comply with the Company's time requirements for the posting of

validated meter reading dala on the MDMA server.

i. The MDMA is responsible for acquiring the right of ingress and egress from the
customer to perform its functions. When necessary, the MDMA must alsc seek
written approval and secure from the customer any keys necessary to access ecessary to access locked

remises.

j.___The MDMA is responsible for identifying suspected cases of the unauthorized use of
ener and shall report such noncems fo_the vider,
Transmission Provider and th The CRES Provider shall resolve such
concerns and pursue the appropriate Iegal rasponse and all necassag parties shall
e customer's su meter MSP_or_the
Company) shall make the necessary meter correctmns and/or repalrs, and then notify
who shall correct the previous meter ide to th
appropriate _entitties such data as required for billing, setilement, scheduling,
forecasting and gther functions. Anvy billing corrections shall be consistant with the
provisions of the Company's Terms and Conditions of Service for Open Access

Distribution Service.

k. The MDMA is responsible for detecling and immediately notifying the Company of
hazardous conditions noted at the customer's electrical rvi nd _meter
installation.

.. The MDMA is responsible for recording and notifying the Company of conditions
detected on the customer's premises which present potential for injury.

m. The MDMA shall be responsible for conforming to Company standards for sealing
and resealing meters as well as properly resetting and sealing demand measurement
devices,

16. CONSOLIDATED BILEING BY A BILLING AGENT (BA

BAs desiring to provide service to customers in the Company’s Service Territory must submit a written
application o the Company in order to provide consolidated billing— related services to
custorners. Such application shall include the following:

2. A $100.00 annual registration fee payable to the Company.

| Filed pursuant to Order dated Desember2-2000-in Case No. 09-1003-EL-ATA
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b. Proof of creditworthiness to the Company, including an appropriate financial
instrument to be held by the Company and used in the event of damages as a result
h ¥ j

c. _The name of the BA, business and mailing addresses, and the names, telephone
numbars and e-mail addresses of appropriate contact persons, including the 24-hour

emergency contact telephone number and emergency contact person{s),
d. Details of the BA's dispute resolution process for customer complaints.

e A anned statament by the off cerfs) of the BA commlttma it lo adhere to the open

Qruwded by eﬂher gamg
Description of th

payment services and hilling inquiries and {b) educational and training requirements

for BA empl i rvi
g. The Company and the BA must agree to common data formats for the exchange of
billing data.
written ment between the Company and the BA shall specify the bill format reqardin
transmissi nd distribution related services. Regardless of such format h tomer's bill

rendered by the BA shall show charges for generation, transmission, distribution and other

services covered under the particular bill and also indicate the provider of each service.

The BA must agree fo be subject to the same provisions as the Company, including requirements as
specified in the Company’s Open Access Distribution Schedules, Terms and Conditions of Open

Access Distribution, Ohio Revised Code. and all other laqgislative and regulatory mandales

egard:ng billing. The BA _is responsible for electromcallv transmrttmq funds received from the
: Company_fi

customer aocount data on the same day as receiving said funds. The BA assumes respon5|b|lltv
for_outstanding distribution saervice charges from the Company and is responsible for providing

ment in full | istribution _service fr in
accordance with terms of the EIQ[:_IlI[: ble open access distripution schedule Fallure of the BA 10

account accordlnq to the pmwsmns of the customers open access dlstrrbutlon schedule if the
BA fails to provide pavment to the Comnanv bv the due date of the naxt bill,_the Com@nx will

thereafter directly bill th mer_f m n ition, the
financial instrument will be forfeited to the extent necessary to cover bills due and _payable 1o the
Company,

| Filed pursuant ic Order dated Desember-2-2008in Case No. 08-1003-EL-ATA
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17. CONSOLIDATED BHLING BY THE COMPANY

Upon request, the Company will offer Company-issued consolidated bills to customers receiving service

from a CRES Provider upon execution of an appropriate agreement between the CRES Provider
and the Comnanv Comnang-lssued consohdated b:lllnq WI|| |nclude budqel h| Ilng as an ogilon

w—ﬁe CRES Provlder musl electromcallv Dro\nde aII |nformat|un in a_gﬂgm

format.

Al the Company's discretion, any customer receiving Company consalidated billing with a CRES Provider

|II|ng arrearage of more than 60 davs may be swntchad back to to the Companvs Standard Offer

customer will be retumed to_the appllcable Market Based Serwce schedule, and wull not be

permitted to select a new CRES Provider until the arrearage is paid.

If the customer's CRES Provider defaults, the Company reserves the right to retain payments collected
from the customer and t | h n th mpany's cha

18. METERING AND LOAD PROFILING

I ith maximum monthly billing demands of 200 KkW or greater for the most recent twelv
12) months shall be interval melered. The cusiomer or the customer's CRES Provider ma

request an interval meter for customers with maximum monthly biling demands less than 200
kW,

f any j tering facilities install the Company to comply with thi irgment
a _result of such request shall be paid by the cuslomer The customer shall make a one-tlm
h

customer's option, up to 24 consecutive equal monthly payments reﬂect ing an annual Irerest
charge as determined by the Company, but not to exceed the cost of the Company's most recent

| Filed pursuant to Order dated December-2-2008-in Case No. 08-1003-EL-ATA
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isgue of long-tertn debt. If the customer elects the installment payment option, the Company shall
require an initial payment equal fo 25% of the total cost of the metering facilities.

| Filed pursuant to Order dated Desember2.2006-in Case No. 08-1003-EL-ATA
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In addmon the customer shal pay_a net c:harqe to cover the |ncremenlal cost of operatlon and

] in
Charqes are for semce perl‘ormed cm a Companv msta!led standard mterval meter.

Service Performed During Normal Charge ($)

Business Hours

Connect phone line to meter at a time -

other than the initial interval meter 57.00
installation

Perf m | in 43.00
Check phone line and parform manual 47.00
meter reading due to communication

loss

Repair/replace surge protector 119.00
Repairfreplace interval board 121.00
Repair/replace modem board 210.00
Repairfreplace intervat and modem 260.00

hoards
he_customer or the customer's CRES Provider may select a meter from the Company’s approved

equipment list. The customer or the customer's CRES Provider may communicate with the meter
for the purpose of obtaining usage data, subject to the Company's communication protocol. The
customer is responsible for providing a dedicated analog the telephone line for purposes of
reading the meter.

A customer that is required to have interval metering and provide a dedicated analog telephone line must

hava both the mtawal meter and dedlcated analgg telephone line installed and operational
i is : atiop-before a CRES Provider may serve such

ustomer Anx DASR submltled by a CRES Pmmder wsll be fe|ected |f thus raguwemeni is not

All load profiing shall be performed by the Company. Sample data and customer specific interval

metering, when available. will be used in the development of the total load profile for which a
CRES Provider is respensible for providing generation and possibly aranging transmission

services. Such data shall be provided to the BA or other entities &3 reguired for monthly billing.
9, DEPOSITS

Security for the payment of bills for service from a CRES Provider will be governed, as specified in

Chapter 4901:1-21-07 of the Ohio Administrative Code, which is hergin incorporated by reference
as it is from time to time amended.

20. PAYMENTS

| Filed pursuant to Order dated Besember2-2008-in Case No. 08-1003-EL-ATA
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Partial payment from a customer shall be applied to the various portions of the customer’s total bill in the
following order: (a t due distribution ndard Offer Service generation and transmission
charges, {b) past due CRES Provider charges, {(¢) current CRES Provider ch current

| Filed pursuant to Order dated December2,-2008-in Case No. 08-1003-EL-ATA
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distribution, Standard Offer Service generation and transmission charges, and (e) other pasl due and
current non-requlated charges.

21. COMPANY'S LIABILITY

guarantee c:ontlnuous, regular and unlnterrupted service. The Comuanx may, without liability
interrupt_or_limit the supply of service for the purpose of making repairs, changes, or
improvemants in any part of i tem for th neral good of the service or the safety of the
public or for the purpose of preventing or limiting any actual or threatened instability or
disturbance of the system. The Company is also not liahle for any dama =) cident
strike, storm, riot, fire, fiood, legal progess, state or municipal interference, or any other cause
beyond the Company's control. The Company shail_not be liable for damages in case such
service should be interrupted or fail by reason of failure of the customer’s CRES Provider to
provide appropriate energy io the Company for delivery to the customer. The Company shall not
be liable for any damages, financial or otherwise, to any of the customer's CSPs resulting from an
interruption of service.

Meters shall be provided and maintained by the Company unless the customer selects a MSP to provide

metering services. Unless otherwi ifi h meters shall be and remain the prope f
the Company,

22. COMPETITIVE SERVICE PROVIDER'S LIABILITY

In the event of lass or injury to the Company's property through misuse by, or negligence of, the CRES
Provider, MSP, MOMA or BA, or the CSP's agents and emplovees, the CSP shall be abligated

shall pay 1o the Company the full cost of repairing or replacing such prope

| Company to do so. a CSP and its agents and emplovees shall not tamper

interfere with or break the seals of meters or other equipment of the Company installed on the
customer's premises, and, “under any circumstances, the CSP _assumes_all liability for the

| Filed pursuant 1o Order dated December-2-2008-in Case No. 08-1003-EL-ATA
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consequences thareof The CSP agrees that no ane, exogpt_agents and amplovees of the Co @ 'A
shall allowe : | 9 he

ag@ralus wh|ch belongs 10 the Comgany
23. METER ACCURACY AND TESTS

@cu fied bv the Companv Suchdetalls shall be gpecrf ied in_the agreement between the

Company and the MSP.

When metenng is gruwded by an MSP, the Com@ng may, at its dlscrehon direct me‘tar—related inquiries

perform a test of the accuracv of |ts meter. At the MSPs request, or should the MSP fail to

arform a customer-requested test in a timely manner, the Company, at its di tion, may aqreg
1o test the accuracy of a meter supplied by the MSP, Regardless of the test results, the MSP shall
pay to the Companv a ﬂat amount equal ) (1] the Cornpanvs current average cost of @rformmg
gL h te il Qalr '

The Company, at its discretion, may perform a test of the accuracy of a meter supplied by the MSP at any
time. If the meter fails to perform at the accuracy standards set forth in the Company's Tenms
and Conditions of Open Access Distribution Service, the MSP will be responsible to remedy the
accuracy of the meter, and to pay to the Company a flat amount equal to the Campany’s current
average cost of performing such meter tests,

24. BILLING CORRECTIONS

Any comaction of bills due to a meter registration emmor must be coordinated with the cther entities utilizing

the billing data which is in error. Any entity which detects an srror in billing data shall gromgtlx
notify the MDMA or the Company if it is performing the function of the MDMA. The MDMA shal

then correct anv necessagg data and pruwde to the appropnate entmes such data as reqmred Ior

con5|stent wnh the prowsmns of the Companvs rms and Condltlons of Open Access

Distribution Service.

25. TERMINATION OR SUSPENSION OF A CRES PROVIDER

Notwithstanding any other provision of this Tariff or any agreement between the Company and
the CRES Provider. in the svent of a default by the CRES Provider, the Company shall serve
written notice of such default in reasonable detail and with a proposed remedy o the CRES
F‘ro\nder and the Commlssmn Gn or aﬂer the date the default nollce has baen senred the

suspend the service ggreement between ihe Companv and the CRES Provider. Except for

defauit due to non-delivery, if the Commission does not act within ten {10} business days upon
receipt of the request, the Company's request to terminate or suspend shall be deemed

authorized on the elaventh (11m) business day. If the defauit is due to non-delivery, and if the
Commission _does not act within_fiv in on_receipt of the reguest, the
Company's t to temminate or suspend shall be deemed authoriz n_the sixth (B

business day. Termination or suspension shall require autherization from the Commission.
| Filed pursuant to Order dated Besember-2-2088-in Case No. §8-1063-EL-ATA
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The Company shall send notices pursuant to this section by e-mail,_fax, ovemight mail. or hand delivery
to_the Commission and Staff the Commission’s offices. The Co hall notify ail
Commlssmners tha Chief of Slal’f the Dlrector of the Consumer Serwces Department, the

: g : ief of the

Attorney General 5 Public Utllmes Sectlon The ComDanv shall send the natlce to the address

and fax number provided by the CRES Provider in its service agreement with the Company.
32. CODE OF CONDUCT

1. The Company shall not _release any proprietary customer_information_(e.g.. individual

customer load profites or billing histories) to an_affiliate, or otherwise, without the prior
authorization of the customer, excepi as required by a requlaiory agency or court of law.

2. The Company shall make customer lists, which include name, address and telephone
number, available on a nondiscriminatory basis to all nonaffiliated and affiliated cedified
retail electric competitors transacting business in its service territory. unless otherwise
directed by the customer. This provision does not apply to customer-specific information,
obtained with proper authonza‘non, necessary to fulfill_the terms of a contract, or
information relati | an ministrative supporl services.

3. Employees of the Company's affiliates shall not have access to any information about the
Company's transmission _or_distribution ms (e.q.. system rations, capabili

price, curtailments, and ancillary services), that is not contemporaneously and in the
same form and manner gvailable to a nonaffiliated competitor of retail eleciric service.

4, Th mpany_shall treat nfidential_all_information_obtainged from titi
supplier of retail electric service, both affiliated and nonaffiliated, and shall not release

such information unless a competitive supglier provides authorization to do so, or unlgss

the information was or thereafter becomes available to the public other than as a result of

disclosure by the company.
Ths Compang shall nut tle (nor allow an afﬂlrate to tig) or othenmse oondmon the

| Filed pursuant to Order dated Decermber2-2008-in Case No, 08-1003-EL-ATA
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other waivers of the Company's ordinary terms and conditions of service, includi t not limit
to_tariff provisions, to the taking of any goods and/or services from the Company's
affiliates.
6. The Company shall not engage in joint advertising or marketing of any kind with itg
affiliates or directly promote or market any product or service offere iligte. The

Company shall aiso not give the appearance that the Company speaks on behalf of its
affiliates or that the customer will receive preferential treatment as a consequence of
onducting business with the affiliates.

7. Com upon fequest from a customer, shall provid li |
suppliers gperaling on the sysiem. but shall not endorse any suppliers nor indicate that
any supplisr wi iV nce because of an affiliate relationship.

8. The Company shalt not trade upon, promote or advertise its affiliate relationship nor allow
th ny name or [ogo_to be used by the affiliate in any material ¢i he
affiliate, unless it discloses in plain legible or audible language, on the first page or at the
first point where the ufili e or logo is mantioned, that:

a._The affiliate is not the same company as the Company;
b. The affiliate is not requlaled by the Commission: and

¢. _The customer does not have o buy the affiliate’s products in order to continue fo

receive quality, requlated service from the Company.
The application of tha name/logo disclaimer is limited to the use o ame or |ogo in
Ohio.
9. The Company shall provide comparable a ro:ducts and services related to

tariffed products and services and specifically comply with the foliowing:

a) The Company shall be ibi iscriminating in_the offering of its

produgts and/or services;

{b) The Company shall apply all tariff provisions in the same manner to the same or
similarly situated entities, reqardless of any affiliation or nonaffiliation: :

{c] Tha Company shall not, through a tanff provision, a contract, ot otherwisa, dgive its

It ference over nonaffili it retai ric_service or_their
customers in mattars relating to any product and/or service;

(d) The Company shall strictly follow all tariff provisions;

{2) Exceptto the extent allowed by state iaw, the Company shall not be permitied
to provide discounts, rebates, or fee waivers for any state requlated menopoly service;
and

| Filed pursuant 16 Order dated December2-2008-in Case No. 08-1003-EL-ATA

| issued: Decombor9-2000 Effective: December-9-2000
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10. _Notwithstanding any provision of this Code of Conduct, in a declar mergenc
mpany may tak ions n nsure public safety and system religbility. The

Company shall maintain a log of all such actions thal do not comply with this Code of Cond

which log shall be review by the Commission.

11. The Company shall establish a complaint procedure for the issues concerning compliance
with this rule. All complaints, whether written or verbal, shall be referred to the general
counsel of the Company or their designes. The lagal counsel shall orally acknowledge the
complaint within five (5) business days of its receipt. The legal counsel shall prepare a

writlen statement of the complaint that shall contain_the name of the complainant and a

detailed factual report of the complaint,_including all relevan I mpanies involv
gloyees mvolved, and the specific claim. The leqal oounsel shall oommumcaie the resulls

s after the

complamt was received, including & description of any course of action that was taken. The

leqal counsel shall keep a fila in the Cost Allocation Manual, of all such complaint statements

for a period of not less than three (3) years. This complaint progedure shall not in any way
limit the rights if a partv to file a complaint with the Commission.

33. MINIMUM REQUIREMENTS FOR DISTRIBUTION SYSTEM INTERCONNECTICN
Applicability

— This schedule is apolicable to any customer with cogeneration, small power production
facilities, and/or other on-sile facilities producing electrical energy who wishes to operate such
faciliies in_parallel with the Company's distribution system at volt { kV.This s
is_not applicable io the interconnection and parallel operation of facililies which the Federal
Enal_'gg Regulatory Commission has determined to be subject 1o jts jurisdiction. A customer who
has a faciity that does not qualify for simplified interconnection pursuant to the PUCO's
distribution interconnection rules (0.A.C. § 4901:1-22) (Commission Rules) and the Conlp_anvs
technical requirements for interconnection {Technical Requirements i
reference, may negetigie a separate inmercgnnection agreement with the Gompanv and the ferms

d_conditions of this schedule shall apply 1o such customers to the exten © negotiated
interconnection agreement does not conflict with this schedule.
Purpose
The sa _of this schedule is 1o implemani Ohio Revised Cods Section 4928.11, whi lis for uniform

interconnection standards that are not unduly burdensome or expensive and also ensure safety and

reliability, to tha axtent qovarnmq aulhontv is nol preempted bv federal law. Th|s schadule stales tha

the Companyjs dlstnbuhon s@em.
Customer Request For Interconnection

Filed pursuant to Order dated Decamber2-2000-in Case No. 08-1003-EL-ATA

Issued: December9-2009 Effective: Decomber9-2009
Issued by
Joseph Hamrock, President
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may be used_in Qa@ilel DDeratlon W|th the Companxs dlstnbutlon sys‘lem, shall ﬁte an |nierconnect|un

application and_sign_an interconnaction agreement with the Company. Far facifities for which the
referenced Tachnical Requirements are applicable, the custormer and Company shall execute a simplified
interconnection agreement. For all other facilities, the customer and the Company shall execute an
interconnection agreement which may be different from the simplifi reement, bul which shall conform
with the provisions gf this schedule, to the exdent applicable. Copies of all applicable forms and the
Company's Technical Requiraments are available upon request.

To the extent possible, interconnection to the Company's distribution svstem shall take place within the

folliowing time frames:

1. Where no_construction is required by the Company and the fadcility qualifies for simplified
interconnection pursuant to the review procedure contained in the Commission Rules,
interconnection shall be permitted within four weeks of the Company's receipt of a completed
interconnection application in compliance with the terms and conditions of this scheduls. Prior to
actual interconnection, the customer must execute the interconnection agreement.

2. Where construction or svstemn upgrades of the Company's distribution system are required. the

Company shall provide the customer, in a_timely fashion, an estimate of the schedule and the

customer's cost for the construction or uparades. If the customer desires 1o proceed with the

construction or upgrades, the cusiomer and the Company shall enter into a contract. The contract
haII contain 8 constructlon schedule Ilstlng target commenoement and comgletlon dales, and an

the _interconnection shall take Qlace no_later than two weeks fullowmg the comglellon af such

construction or upgrades. The Company shall employ best reasonable efforts to complete such
stem construction or upgrades in the shortest time reasonably practical.

manner. The Company shalgromptly prmﬂde 1he siomer a wnl'ten notlce of the Comoanv’s

receipt of the application. The Company will endeavor to place such notice in the U.S. Mall or
respond by Email within three business days after the ligation h i the

Company's | ignated con the application form. The Company shall provide the
customer with a copy of the review process and a target date for processing the application. If the
application is viewad as incomplete, the Company must provide a written notice within 10 days of
f ihe application by the Company’s personnel designated on the application form that the
application is not complete together with a description of the information needed to complste the
application and a statement that processing of the application cannot beqin until the information is
received. The Company’s target date shall permil interconnection in a timely manner pursuant to
the requirements of the Commission Rulas Interconnection applications will be processed in the

order that they are received. It is recognized that certain interconnection applications may require

minor modnf ca‘hons wh:le they are belnq rewewed by the Comuanv Such mingr modlf catlons to

egarate unhcatlon anr madifications would nut mclude at Ieast the followmq chanqes in

facllity size or location; any change reguiring a new impact study; or anv other substantive
change.

| Filed pursuant to Order dated December2,-2008-n Case No. 88-4003-EL-ATA

| Issued: Desombor8-2000 Effective: December9--2080
Issued by
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mpan j it cannot connect the customer's facility within the time frames
required by the Commlssmn Rules the Cumpanv wull notify the customar in wmlnn of that fact as

be completed wuthln the tlme frames stated and provide an eshmated date for completlon This
section shall not limit the rights of a customer for relief under Ohio Revised Code Chapter 4905,

Technical Requirements

The Company shall maintain a copy of the Technical Requirements at its_business office such that the
hnical Reguirements are readily available to the public. The Company shall provide th mmission
Stafl with a copy of the Technjcal Requirements, Standards adopted by |IEEE shall supersede the
applicable provisions of the Comgany_ s Technical Reguurements offective the date that IEEE adopts such
standards. However, any inte| ion rinii rto th ion n dard
promulgated by IEEE shall not be subject to that standard. Regarding_any IEEE minimum standard, or
any guideline that the IEEE may promulgate, the Company may amsnd the Technical Regquirements to

the minimum_exient required {o address unigue local conditions, and shall provide such amendments io

the Staff and make such amendments available to customers. All Technical Requirements, including
superseding standards adopted by IEEE, are incorporated herein by reference..

Metering

ny metering insiallati ing, or recalibratj uired by the installation of the customer’s generatio
fagilities shall_be provided consistent with the Electric Service and Safety Standards pursuant to Ohio

Revised Coda Chapter 4928, and specifically O.A.C. § 4801:1-10-05 {Metering) and. as applicable, &
4901:1-10-28 (C) (Net Metedn

Liability Ingurance

Prior to interconnection with the Com the customer must Vi o i rc f
insurance or other suitable financial instrument sufficient to meet its construction, operating and liability
responsibilities pursuant to this schedule. At no time shall the Company require that the applicant
negotiate any policy or renew any policy covering any liability through a padicular insurange company,
agent, solicitor, or broker. The Company's receipt of evidence of liability insurance dees not imply an
endorsement of the terms and conditions of the coverage,

Systern tmpact and Facilities Studias

For those facilities that do not qualify for simplified_interconnection pursuant to the review procedure
i i mission Ruigs, the Company may reguire a supplemental review, servi ¢
coordination study, facilities studv or Company sysiem impact study prigr to interconnection. In instances
whare such studies are r@ulred, the scope of such studies shall be based on the characteristics of the
rlicular generaticn facili interconnected and th system at th ific_pr
location. By agreement batween the Company and the customer, studies related to interconnection of the
generation facility may be conducted by a qualified third party. The cost of an impact facilities §1ud1
erformed by the Company shall be mcluded in the cosls set forth in the Interconnection F i0
this s¢hedule. The Com) hal r a target date for completion of any required

Filed pursuant to Order dated Decambeor-2-2008-in Case No. 69-1003-EL-ATA
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system _impact or facilities study. Any such study conducted by the Company shall be shared with the
customer..

Interconnection Fees

The Company shall not charge any fees for interconnection other than thase authorized by this schedule.
Fees contained herein apply o each installation at the Company's distribution voltages up to 35 kV.

The Compan\gr shall charue each customer thal applles for mterc:onnectlon service an agglacatlon fee as
= o " o h -

quahfrcatlons for Ievel 1, level 1.1 or level 1.2 simplified revlew procedures WIII be based on the actual
costs per one-tenth of an hour of time spent by Company personnel on the simplified review, Customer
applications for interconnegtion that meet the gualifications for level 2 expedited review will be subject to
an application fee of $50.00, pius ane dollar per kilowatt of the applicant'’s system nameplate capacity
rating. Interconnection tomers wh ilities qualify for level 3 standard review procedures shall pa

an application fee of $100.00, plus two dollars per kilowatt of the applicant’s system nameplate capacity
rating.

gvel 2 a interconnection review processes may require that_on m int nnection
studies erformed o determine { ibilit i st of safely connecting the
customer's generation facilities to the Company's distribution system. As specified in the Commission
Rules, the cost of engineering work dong as part of any feasibility, system impact or facilities study shall
be billed ta the customer at the Company’s aclua) cost of performing such_stud.

Additional Fees
The customer is responsible for all eguiptment and installation costs of the customer’s facility.

metering, testlng or |ns%ci|ons reguesled bythe custnmer

Construction or Upgrade Fees

H the intergonnection regui i n I : i
save for the generation facility would not be required, the Campany will assess the customer the
actual cost including applicable taxes of such construction or upgrade. Payment terms for such

consiruction or upgrade will be agreed to and specified in the construction contract. The Company
and the customer may negotiate for alternatives in order to reduce any costs or taxes applicabig thereto..

Rasolution of Disputes

The Company or the cusiomer who is a non-mercantile, non-residential customer may seek
resolution of any disputes which may arise_out of ihns schedule mctudanq the interconnection and the

referenced Technical Reguiremenits in n es.
Special Terms and Conditions of Service
This schedule i ject to th mpany’s Terms and Conditions of Open Access Distribution

Filed pursuant to Order dated Dacember2,-2008-in Case No. 69-1003-EL-ATA

Issued: December9,-2009 Effective: Decerber-8,-2008
Issued by
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| Service and all provisions of the QAD service schedule under which the customer takes service. If

| Filed pursuant to Order dated December2,2008-in Case No. 08-1003-EL-ATA
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applicable, the customer shall also take the appropriate service under the provisions of Schadule

QAD-SBS and/or Schedule OAD-NEMS.

| Filed pursuant to Order dated Decermber2-2008-in Case No. 09-1003-EL-ATA
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| Filed pursuant to Order dated Desember-2-2000 in Case No. 59-1003-EL-ATA

| Issued: DesomberB-2000 Effective: Docamber8-2000
lssued by
Joseph Hamrock, President
AEP Ohio
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OHIC POWER COMPANY 1" Rovised-Shoet-Ne-3-37D

Original Sheet No_ 3-104D
P.U.C.O. NO. 4820

SUPPLIER TERMS AND CONDITIONS

| Filed pursuant to Order dated December-2-2009 in Case No. §9-1003-EL-ATA

| tssued: Pecember9. 2000 Effective: December 9, 2009
Issued by
Joseph Hamrock, President
AEP Ohio
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2™ Revisad Sheet No. 3-38D
Cancels 1™ Revised Sheet No. 3-38D
P.U.C.O. NO. 4820

SUPPLIER TERMS AND CONDITIONS

| Filed pursuant to Order dated March-31,-2048 in Case No. 09-1879-EL- ATA

| Issued: Aprir8.2010

Effectiva: April 82010
Issued by
Joseph Hamrock, President
AEP Ohic
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P.U.C.C.NO.3820

SUPPLIER TERMS AND CONDITIONS

| Filed pursuant to Order dated Dacember2-2009 in Case No. 89-1003-EL-ATA

| 1ssued: Besember8.2008

Effective: Beeember-0-2000
Issued by
Joseph Hamrock, President
AEP Ohio
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SUPPLIER TERMS AND CONDITIONS

| Filed pursuant to Order dated December-2-2008 in Case No. 68-1503-E+-ATA

| Issued: December 82000 Effective: Bosermbor-0,2000
Issued by
Joseph Hamroclk, President
AEP Chio
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QHIO POWER COMPANY 1*.Rovised-SheotNe—3-41D

P.U.C.0. NO. 4920

CODE OF CONDUCT

| Filed pursuant to Order dated Desember-2-2000 in Case Na. 09-1003-EL-ATA

| Issued: Desember 08,2000 Effective: Boeamber0—2000
tssued by

Joseph Hamrock, President
AEP Ohio
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| ©OHIO POWER COMPANY Original Sheet No. 3-421080

| P.U.C.O. NO. 4820

CODE OF CONDUCT

| Filed pursuant 1o Order dated December2,-2008 in Case No. 08-1003-EL-ATA

| Issued: December-8.-2008 Effective; Dosember8,2009
Issued by
Joseph Hamrock, President
AEP Ohio



OHIO POWER COMPANY

Applicable Supply and Delivery Riders

P.U.C.O.NC. 20

Sheet

Rider Description Supply | Delivery Na.
Universal Service Fund Rider Yos Yas 60-1D
KWH Tax Rider Yes Yes €2-1D
Provider of Last Resort Charge Rider | Yes Yes 69-1D
Elecironic Transfer Rider Yes Yes 70-1D
Monongahela Power Litigation
Termination Rider Yes Yes 73-1D
Transmission Cost Recovery Rider Yes 75-1D
Fuel Adjustment Glause Rider Yes 80-1D
Energy Efficiency and Peak Demand
Reduction Cast Recovery Rider Yes Yes 81-1D
Economic Development Cost

| Recovery Rider Yes Yes 82-1D
Enhanced Service Reliability Rider Yes Yes B83-1D
gridSMART™ Rider Yes Yes 84-1D
Enyironmental Investment Carrying
Cost Rider Yes 85-1D
Deferred Asset Recovery Rider Yes Yes 87-1D
Standard Offer Generation Service
Rider Yes 88-1D
Distribution Investment Rider Yes Yes 89-1D

Filed pursuant to Crder dated in Case No.

Issued:

Issued by

Joseph Hamrock, President
AEP Chio
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P.U.C.O. NO. 18
MINIMUM REQUIREMENTS FOR DISTRIBUTION SYSTEM INTERCONNECTION

Filed pursuant to Orders dated March 18 and March 30, 2009 in Case No. 08-918-EL-3S0

Isswed: March 30, 2009 Effective: Cycle 1 April 2009
Issued by
Joseph Hamrock, President
AEP Ohio
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P.U.C.0.NO. 19

MINIMUM REQUIREMENTS FOR DISTRIBUTION SYSTEM INTERCONNECTION

{Gontinuad-on-Shaat-No-6-3D)
Filed pursuant to Orders dated March 18 and March 30, 2009 in Case No. 08-918-EL-SSO
lesued: March 30, 2009 Effactive: Cycle 1 April 2009
Issued by

Joseph Hamrock, President
AEP Ohio
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OHIO POWER COMPANY Original Sheet No. 6-3D

P.U.C.O.NO. 13
MINIMUM REQUIREMENTS FOR DISTRIBUTION SYSTEM INTERCONNECTION

Filed pursuant to Qrders dated March 18 and March 30, 2009 in Case No. 08-918-EL-SSO

Issued: March 30, 2009 Effective: Cycle 1 Aprll 2009
Issued by
Joseph Hamrock, President
AEP Ohio
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OHIO PQWER COMPANY Original Sheet No. 6-4D

P.U.C.O.NO.19
MINIMUM REQUIREMENTS FOR DISTRIBUTION SYSTEM INTERCONNECTION

Filed pursuant to Orders dated March 18 and March 30, 2009 in Case No. 08-918-EL-SSQ
Effective: Cycle 1 April 2009

Issued: March 30, 2009
Issued by

Joseph Hamrock, President
AEP Ohio
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OHIO POWER COMPANY Original Sheet No. 6-50D

P.U1.C.O. NO.19

MINIMUM REQUIREMENTS FOR DISTRIBUTION SYSTEM INTERCONNECTION

Filed pursuant to Orders dated March 18 and March 30, 2009 in Case No. 08-818-EL-830

Issued: March 30, 2009 Effective: Cycle 1 April 2009
Issued by
Joseph Hamrock, President
AEP Chio
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OHIO POWER COMPANY Original Sheet No. 10-1D
P.U.C.0.NO. 19

SCHEDULE OAD - RS
{Open Accass Distribution - Residential Servica)

Availabili ervi

Available for residential electric service through one meter to individual residential customers whao
request and receive electric generation service from a qualified CRES Provider.

Monthly Rate (Schedule Code 820)

Customer Charge (3) +:828.40

Bietrbution-Enerqy Charge (¢/KWH): 2.140
Firpt-800-KiMH 235842
AlHOAH Over 800-KWH 17224

Minimum Charge

The minimum monthly charge under this schadule shall be the sum of the custamer charge and
all applicable riders.

Transmission Service

Transmission service for customers served under this schedule will be made available under the
terms and conditions contained within the applicable Open Access Transmission Tarff as filed with the
Federal Energy Regulatory Commission and as spacified in the Company's Terms and Conditions of
Open Access Distribution Service.

Metering and Billing Options

The customer has the option of selecting the Company andfor an altemnative supplier for
metaring, meter data managemsent or billing services. Such services provided o the customer by an
alternative supplier must be amranged through the CRES Provider who provides energy services tc the
custemer. Unless the customer explicitly designates otherwise, the Company shall continue to pravide
such services.

1) An alternative provider of metering services must be registered with the Company as a qualified
Meter Service Provider (MSP) as specified in the Company's Supplier Terms and Conditions of
Service. The MSP shall be responsible far providing, installing and maintaining the billing meter.
Such metering must be of a type approved by the Company and must meet the Company’s
standards for safety, reliability and accuracy. The Company's meter must be removed by
qualified personnel arkl returned to the Company at either the expense of the MSP or the
customer. Once the Company’s meter has been received and inspected by the Company, then a
credit of $0.112/month shall apply.

If the customer has received metenng services from an MSP and subsequently elects to have the
Company once again provide, install and maintain the metering, then the customer shall pay a
one-time charge based on the type of meter required.

(Continued on Shest No. 10-2D)

Filed pursuant to Orders dated March 18 and March 30, 2002 in Case No. 08-918-EL-SS0O

lssued: March 30, 2009 Effective: Cycle 1 April 2009
lgsued by
Joseph Hamrock, President
AEP Ohia
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OHID POWER COMPANY 1* Revisad Sheet No. 10-2D
Cancels Original Sheet No. 10-2D
P.U.C.O.ND. 19

SCHEDULE QAD - RS
{Open Access Distribution - Residential Service)

| Metering and Billing Options (cont'd)

2) An alternative provider of meter data management services must be registered with the Company
as a qualified Meter Data Management Agent (MDMA) as specified in the Company's Supplier
Terms and Conditions of Service. The MDMA shall be responsible for the collection of metered
data and for providing data to the Company and other entities as required for billing purposes.

3) A provider of consolidated bifling must be registered with the Company as a qualified Billing Agent
(BA) as specified in the Company’s Supplier Terms and Conditions of Service. The BA shall then
provide to the customer a consolidated monthly bill specifying the supplier and charges for
generation, transmission, distribution and other services. Unless the customer chooses a BA to
provide a consolidated bill, or the customers CRES Provider has made arrangements with the
Company to provide a Company-issued consolidated bill, the Company will provide a separata
billing for distribution services under the provisions of this schedule.

Payment

1) Bills from the Company are due and payable in full by mail, checkless payment plan, electronic
payment plan, or at an authorized payment agent of the Company within 15 days after the mailing
of the bill.

2) Should a partial payment be made in lieu of the total payment of the amount owed to the Company,
the payment provisions of this schedule shall apply. If a partial payment is made, such partial
payment shall be applied to the various portions of the customer's bill in the following order: (a)
past due CRES Provider charges, (b} past due distribution, Standard Offer Service generation and
transmission charges, (¢) current distribution, Standard Offer Service generation and transmisston
charges, (d) current CRES Provider charges, and {e) other past due and cuent non-regulated
charges.

3) If the BA Fails to provide payment to the Company by the date of the next menthly bill, the Company
will thereafter directly bill the customer for distribution service. In addition, the financial instrument,
as specified in the Supplier Terms and Conditions of Service, will be forfeited to the extenl
necessary to cover bills due and payable to the Company. Any remaining unpaid amounts and
associated fees are the responsibility of the customer.

Applicable Riders

Monthly charges computed under this schedule shall be adjusied in accordance with the Commission-
approved riders on sheet No. 4-10 felewing-apphoable-Riders:

(Continued an Sheet No. 10-3D)

Filed pursuant to Crder dated March 31, 2010 in Case No. 05-1979-EL-ATA

Issued: April 9, 2010 Effective; April 9, 2010
Issued by
Joseph Hamrock, President
AEP Ohio
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OHIO POWER COMPANY Criginal Sheet No, 10-3D
P.UC.O.NO. 19

SCHEDULE OAD - RS
(Open Access Distribution - Residential Service)

Term of Contract
A written agreement may, at the Company’s option, be required.
ecial Terms an ndition

This schedule is subject to the Company's Terms and Conditions of Open Access Distribution
Service.

This schedule is available to customers engaged in agricullural enterprises where service i taken
through one meter for that customers primary residence, and not more than 100 KW of connected
electrical joad is outside the residence. This schedule is not extended to operations of a commercial
nature or operations such as pracessing, preparing, ar distributing producis not raised or produced on the
farm, unless such operation is incidental to the usual residential and farm uses.

This schedule is intended for single-phase service, Where the residential customer requests
three-phase setvice, this schedule will apply if the residential customer pays to the Company the
difference between constructing single-phase service and three-phase service. Where motors or heating
equipment are used for commercial or industrial purposes, the applicable general service schedule will
apply to such service.

Customers with cogeneration, small power production facilities, and/or other on-site sources of
electrical energy supply shall take any required distribution service under Schadule OAD - SBS or
Schedule OAD - NEMS.

| Fikd pursuant to Orders dated Marsh-18-and-Maroh-30-2000 in Case No. 85-918-EL-880

| Issued: Mareh-30-2008 Effectiver-Gyslo--Aprl-2009
issued by
Joseph Hamrock, President
AEP Ohip
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QOHIO POWER COMPANY Original Sheet No. 20-1D
P.U.C.O.NO. 12

' SCHEDULE OAD - GS-1
| (Open Accass Distribution —General-Serdcs—Non-Demand-Melorad)

Availability of Service

| Available for general service to gecondary customers with maximurm demands less than 10 KW
and who request and receive electric generation service from a qualified CRES Provider.

| Monthly Rate {Schedule Coda 830,_835) Non-Demand Metered

Customer Charge (§) 33147 85
Distribulion Energy Charge (¢/KWH) 9-2¥0901.747

Minimum Charge

The minimum charge under this schedule shall be the sum of the customer charge and ali
applicable riders.

Transmission Service

Transmission service for customers served under this schedule will be made available under the
terms and conditions contained within the applicable Open Access Transmission Tariff as filed with the
Faderal Energy Regulatory Commission and as specified in the Companys Terms and Conditions of
Open Access Distribution Service.

Metering and Billing Options

The customer has the option of selecting the Company and/or an alternative supplier for
metering, meter data management or billing services. Such services provided 1o the customer by an
alternative supplier must be arranged through the CRES Provider who provides energy services to the
customer, Unless the customer explicitly designates otherwise, the Company shall continue to provide
such services.

1 An alternative provider of metering services must be registered with the Company as a qualified
Meter Service Provider (MSP) as specified in the Company’s Supplier Terms and Conditions of
Service. The MSP shall be responsible for providing, installing and maintaining the billing meter.
Such metering must be of a type approved by the Company and must meet the Company's
standards for safety, reliability and accuracy, The Company's meter must be removed by
qualified personnel and returned to the Company at either the expense of the MSP or the
customer. Once the Company’s meter has been received and inspected by the Company, then a
credit of $0.3428/manth shall apply.

If the customer has received metering services from a MSP and subsequently elects to have the
Company once again provide, install and maintain the metering, then the custamer shall pay a
one-time charge based on the type of meter required.

2) An alternative provider of meter data management services must be registered with the Company
as a qualified Meter Data Management Agant {MDMA) as spacified in the Company’s Supplier
Terms and Conditions of Service. The MDMA shall be responsible for the collection of meterad
data and far providing data to the Company and othar entities as required for billing purposes.

(Continued on Sheet No. 20-2D)

| Filed pursuant to Orders dated March—+8-and-Maroh-30-2000 in Case No. 68-843-EL-880.

| Issued: Mareh-30,-2008 Effective-Cycla-+-April 2008
Issued by
Joseph Hamrock, President

AEP Ohio
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OHIO POWER COMPANY 1" Revised Sheet No. 20-2D
Cancels Original Shest No. 20-2D
P.U.C.O.ND. 19

SCHEDULE OAD - GS-1
{Open Access Distribution - General Service - Non-Demand Metered)

| Metering and Billing Options (cont'd)

3} A provider of consolidated billing must be registered with the Company as a qualified Billing Agent (BA) as
specified in the Company’s Suppller Terms and Conditions of Service. The BA shall then provide to the
customer a consolidated monthly bill specifying the supplier and charges for generation, transmission,
distribution and other services. Unless the customer chooses a BA to provide a consolidated bill, or the
customer's CRES Provider has made arrangements with the Company to provide a Company-issued
consolidated bill, the Company will provide a separate billing for distribution services under the provisions of
this schedule.

Dela Payment Charge

| 1 Bills frem-the-Company-are due and payable in full by mail, chackless payment plan, electronic payment plan,
or at an authorized payment agent of the Company within 21 days after the mailing of the bill. On all accounts
' | not so paid, an additional charge of five percant-(5%]) of the unpaid balance will be made.

2) Should a partial payment be made in lieu of the total payment of the amount owed to the Company, the
payment provisions of this schedule shall apply. If a partial payment is made, such partial payment shall be
applied to the various portions of the customer’s bill in the following order: (a) past due CRES Provider
charges, (b) past due distribution, Standard Offer Service generation and transmission charges, (c) current
distribution, Standard Offer Service generation and fransmission charges, (d) current CRES Provider charges,
and (o) other past dus and current non-regulated charges.

3) If the BA fails to provide payment to the Company by the data of the next monthly bill, the Company will
thereafter directly bill the customer for distribution service. In addition, the financial instrument, as specified in
the Supplier Terms and Conditions of Service, will be forfeited to the extent necessary to cover bills due and
payable 1o the Company. Any remaining unpaid amounts and associated fees are the responsibility of the

customer.
| Optignal Unmetered Service Provision (Schedule Code 831, B34, 836)

Available to customers who qualify for Schedule QAD-GS-1 and use tha Company's distribution service for
commercial purposes consisting of small fixed electric loads such as traffic signals and signboards which can be
served by a standard service drop from the Company’s existing secondary distribution system. This service will be
offered at the option of the Campany.

Each separate service delivery point shall be considered a contract location and shall be separately billed
under the service contract.

The customer shall fumish switching equipment satisfactory to the Company. The customer shall notify the
Company in advance of every change in connected lpad, and the Company reserves the right to inspect the
customer's equipment at any time to verify the actual load. In the event of the customer's failure to nofify the
Company of an increase in load, the Company reserves the right to refuse to serve the contract location thereafier

| under this provision, and shall be entitied to bill the customer retroactively under this schedule on the basis of the
increased load for the full period such load was connected plus three months.

| (Gontinued-on-Sheet No—20-30)

| Filed pursuant to Order dated March-31-2010- in Case No. 00-1870-EL-ATA

| 1ssued: Aprit0.-2010 Effective: ApA-9-2040
Issued by

Joseph Hamrock, President
AEP Dhia
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SCHEDULE QAD - GS-1
(Open Access Distribution - General Service - Non-Demand Metered)

Optional Unmetered Service Provision {Cont'd}

Calculated energy use per month shall be equal to the contract capacity specified at the contract
location times the number of days in the billing period times the specified hours of operation. Such
calculated energy shall then be billed at 8-278881.747¢/KWH plus a monthly customer charge of
$7356.30

Auplicable Rid

Monthly charges computed under this schedule shall be adjusted in accordance with the
Commission approved Riders on Sheet Number 4-1D.fcllewing-applicablo-Riders:

Term of Contract
A written agreement may, at the Company's option, be required.
Special Terms an nditign

This schedule is subject to the Company's Terms and Conditions of Open Access Distribution
Service.

Customers with cogenaration, small power production facilities_which qualify under Section 210 of

the Pyblic Utility Regulatory Policies Act of 1978, and/or other on-site sources of electrical energy supply
shall take any required distribution service under Schedule OAD - $88 or Schedule OAD - NEMS.

| Filed pursuant to Orders dated Marsh-18-and March-30.2009- in Case No. 08-918-EL-8S0.

| Issued: March-30,2000 Effective: Cysle-1-Apri-2008
Issued by
Joseph Hamrock, President
AEP Ohig .
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OHIO POWER COMPANY Original Sheet No. 21-1D
| P.U.C.O. NO. 4820

SCHEDULE QAD - G8-2
| {Open Access Distribution - General Service—Low-Load-Factor)

| Availability of Service
Available for general service customers with maximum demands greater than or equal to 10 kiKW but-less
than-8,000-KW-who request and receive electric generation service from a qualified CRES Provider.
Monthly Rate
Secondary Primary Subtrans.
Trans.
Schedule Codes 840, 842, 844, B45_847, 841, 849, | 842, 843, 847,
881, 885, 886, BB 846 848
Customer Charge ($) 22.0112.85 96475260 | 272.08806.10 |
Distribution Demand Charge (S/KW) 2:754.90 408381 1660.00
Excess KVA Demand Charge ($/KVA) 3822.04 3—822,9& 3:822.04
Excess KVAR Demand Charge 0.69 0.60 0.83
| {$/KVAR)
| Minimum and Maximam Charaes
The minimum monthiy charga under this schedule shall bs the sum of the customer charge, the Qi‘OdLIGl of the

dem nd char e an the monthl b|!||n demand and aII Commlssm il 8 . 4-

Trangmigsion Sarvice

Transmission service for customers served under this schedule will be made available under the terms and
conditions contained within the applicable Open Access Transmission Tarifl as filed with the Federal Enargy
Regulatory Commisgion and &s specified in the Company's Terms and Conditions of Open Access Distribution
Service.

Metering and Billing Options

The customer has the optian of selecting the Company and/or an alternative supplier for metering, meter data
management or billing services. Such services provided to the customer by an altemnative supplier must be arranged
through the CRES Provider who provides energy services to the customer. Unless the custormer explicitly designates
otherwise, the Company shall continue to pravide such services.

| Filed pursuant to Orders dated March-18-and-March-30,-2008- in Case No. 08-918-EL-S50__
| lssuad: March-30,2008 Effective: Cysla-t+-Aprl-2000__
Issued by
Joseph Hamrock, President
AEP Ohic
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SCHEDULE OAD - GS-2
{Open Access Distribution - General Service - Low Load Factor}

| Metering and Billing Qptions (cont'd)

7

2)

3)

An altemative provider of metering services must be registered with the Company as a qualified Meter
Service Provider (MSF) as specified in the Company's Supplier Terms and Conditions of Service. The MSP
shall be responsible for providing, installing and maintaining the billing meter. Such metering must ba of a
type approvad by the Company and must meet the Company's standards for safety, reliability and accuracy.
The Company’s meter must be removed by qualified personnel and returned to the Company at either the
expense of the MSP or the customer. Once the Company's meter has been received and inspected by the
Company, then the foliowing credit shall apply:

Secondary | Primary | Subtran.smiesio
aTrans.
Credit ($/month) §841.20 | 209163 132164

If the customer has received metering services from a MSP and subsequently elects to have the Company
once again provide, inslall and maintain the metering, then the customer shall pay a one-time charge based
on the type of meter required.

An altemative provider of meter data management services must be registered with the Company as a
qualified Meter Data Management Agent (MDMA) as spacified in the Company's Supplier Terms and
Conditions of Service. The MDMA shalt be responsible for.the collection of metered data and for providing
data 1o the Company and other entities as required for billing purposes.

A pravider of consolidated hilling must be registered with the Company as a qualified Billing Agent (BA) as
specified in the Company's Supplier Terms and Conditions of Service. The BA shall then provide to the
customer a consolidated monthly bill specifying the supplier and charges for genaration, transmission,
distribution and other services. Unless the customer chooses 2 BA to provide a consolidated bill, or the
customer's CRES Provider has made arrangements with the Company {o provide & Company-issued
consolidated bill, the Company will provide a separate hilling for distribution services under the provisions of
this schedule,

Delayed Payment Charge

[ 1
I

2)

I Filed pursuant to Order dated March-31-2018- in Case No. 08-4878-EL-ATA

Bills fomthe-Cempany-are due and payable in full by mail, checkless payment plan, electronic payment pian,
of at an authorized payment agent of the Company within 21 days after the mailing of the bill. On all accounts
not so paid, an additional charge of twe-2% pereant {2%3-0f the unpaid balance will be made.

Should a partial payment be mada in lisu of the total payment of the amount owed to the Company, the
payment provisions of this schedule shall apply. If a partial payment is made, such partial payment shall be
applied to the various portions of the customer's bill in the following order: (a) past due CRES Provider
charges, (b) past due distribution, Standard Offer Service generation and transmission charges, (¢) current
distribution, Standard Offer Service generation and transmission charges, (d) current CRES Provider charges,
and (e) other past due and current non-regulated charges.

(Continued on Sheet No. 21-3D)

| lesued: Aprto.2040 Effective: Aprl-8;2046______

Issued by
Joseph Hamrock, President
AEP Ohia
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OHIQ POWER COMPANYV QOriginal Sheet No. 21-3D
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SCHEDULE QAD - GS-2
(Opsn Access Distribution - Genaral Service - Low Load Factor)

| Delayed Payment Charge (Coni’d)

3) if the BA fails to provide payment to the Company by the date of the next monthly bill, the Company will
thereafter diractly bill the customer for distribution service. [n addition, the financial instrument, as specified in
the Supplier Terms and Conditions of Service, will be forfeited to the extent necessary to cover bills due and
payable to the Company. Any remaining unpaid amounts and associated fees are tha respansibllity of the
customer.

Applicable Riders

Monthly charges computed under this schedule shall be adjusted in accordance with the Commission-
approved riders on sheet No. 4-1D follewing applicable-Riders:

i imﬁ

Manthly Billing Demang

| Energy delivered hereunder will be delivered through not mora than ane-1single-phase or ene-1 polyphase
meter. Billing demand in KW shall be {aken each month as the single highest 30-minute integrated peak in KW as
registered during the month by a 30-minuta integrating demand meter or indicator, or at the Company’s option, as the
highest ragistration of 2 thermal-type demand meter. For accounts over 100 KW, monthly billing demand established
hereunder shall nat be less than 80% of the greater of {a) the customer's contract capacity in excess of 100 KW, or
(b) the customer's highest previously established monthly billing demand during the past 11 months in excess of 100
KW. In no event shall the menthly billing demand be less than (a)} the minimum billing demand, if any, spacified in the
service contract, or (b} 5 KW for any account.

f more than 50% of the customer's connected load is for electric space heating purposes, the minimum
monthly billing demand for the billing months of June through October will be 26% of the greater af (a} the customer’s
contract capacity in excess of 100 KW, or (b} the customer’s highest previously established monthly billing demand
during the past 11 months in excess of 100 KW.

For customers primarily engaged in seasonal agricultural related activities, the minimum monthly billing
demand will be 25% of the greater of (a) the customer's contract capacity in excess of 100 KW, or (b) the customer’s
highest previously established monthly billing demand during the past 11 months in excess of 100 KW.

The Metered Voltage adjustment, as set forth below, shall not apply to the customer's minimum monthly
billing demand.

(Continued on Sheet No. 21-4D)

| Filed pursuant to Orders dated Mareh-18-and-March-30,2008- in Case No. 08-648-EL-S80___

| Issued: March-30,2000 Effective: Gyelo-+-April-2008
Issued by
Joseph Hamrock, President
AEP Ohio
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SCHEDULE DAD - G5-2
(Open Access Distribution - General Service - Low Load Factor)

| Excass KVAR/KVA Demand

For customars with contract capacities of 8,000 KXW or greater, the monthly excess KVAR deman |
the metered KVAR, leading or lagging, in ex f f the maximum metered KW demand.

For all other customers, tFhe monthly KVA demand shall be determined by dividing the maximum meterad
KW demand by the average monthly power factor. The excess KVA demand, if any, shall be the amount by which the
monthly KVA demand exceeds the greater of {a) 115% of the maximum metered KW demand or (b} 100 KVA.

The Metered Voltage adjustment, as set forth below, shall apply to the customer's excess KVAR/MKVA

mangd.

Mseiered Voltage

The rates set forth in this schedule are based upon the delivery and measurement of energy at the same
voltage, thus measurement will be made at or compensated 1o the delivery voltage. At the sole discretion of the
Company, such compensation may be achieved through the use of loss compansating equipment, the use of formulas
to calculate losses or the application of multipliers to the metered quantities. in such cases, the metered KWH, KW,

| KVAR and RKVAH values will be adjusted for billing purposes. If the Company elects to adjust KWH, KW, KVAR and
RKVAH based on multipliers, the adjustment shall be in accordance with the following:

1) Measurement taken at the low-side of a customer-awned transformer will be multiplied by 1.01.
2) Measurements taken at the high-side of 8 Company-owned transformer will be multiplied by 0.98.
Term of tract

For customers with annual average demands greater than 500 KW, contracis will be required for an initial

| pericd of not less than eme-1 vear and shall remain in effect thereafter until either party shall give at least six8

months’ written notice to the other of the intention to discontinue service under the terms of this schedule. For
customers with demands less than 500 KW, a written agreement may, at the Company's option, be required.

A new initial contract period will not be required for existing customers who increase their confract
requirements after the original initial period unless new or additicnal local facilities are required. The Company may,
at its option, require a longer initial term of contract to fulfil the terms and conditions of

senvi nd/or in order to protect the Company's ability to recover its investment ts over a
period of time. pursy o-the Company’s Terme-and Condilions-of Open-Accese-Distribulion-Sonsice-

The Company shall not be required to provide-delivergupply capacity In excess of that contracted for except
by mutual agreement.

Special Terms and Conditions

This schedule is subject to the Company's Terms and Conditions of Open Access Distribution Service.

In the event the Company, in order to prevent voltage fluctuations or disturbances on its system, installs
saparate transformer or transformers to supply service to welders, X-ray machines, ar cther equipmeant having similar
| electrical operating characteristics, such service will be metered and billed separately from the customer's_other

service. The minimum monthly charge for separate service o welders, X-ray machines, etc., will be the amount
| determined pursuant to the Minimum Charge section above, plus $0-480.59/KVA of instafled transformer capacity.

(Continued on Sheet No. 21-50)
| Filed pursuant to Orders dated March-18-and-Marsh-30-2000- in Case No. 08-818-EL-88Q

| Issued: Marsh-30,2000 Effactive: Cycle-1-Apsl-2009
Issued by
Jaseph Hamrock, President
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SCHEDULE QAD - GS-2
(Open Access Disiribution - General Service - Low Load Faclor)

Special Terms and Conditions (Cont'd)

Customers with -cogeneration, small powsr production facilities, which qualify under Section 210

of the Public Utility Regulatory Policies Act of 1978 and/or other on-site sources of electrical energy
supply shall take any required distribution service under Schedule QAD - SBS or Schedule CAD - NEMS.

This Schedule is also available to customers in the Citv of Columbus having other sources of

energy supply, but who desire to purchase breakdown service from the Company. Where such
conditions exist, the customer shall contract for the maximum amount of demand in KW as determined
from the customer's connected load or the capacity of transformer and service facilities, Where service is
sypplied under the provisions of this paragraph, the minimum charge shall be the sum of the Breakdown
Service Minimum Demand Char r KW and th mer Charge and shall be subject to charges and
adjustrents under all_applicabie riders. The customer shall guarantee not to operate the Company's
service in parallel with the other source or sources of power supply.

Distribution

Breakdown Service Minimum Demand Charge
{$ per KW) 4.90

Recreational Lighting Service (Schedule Code 839)

Available to customers for separately metered non-profit outdoor recreation facilities.

Monihly Rate
| Customer Charge ($) 17.2312.00
1 Distribution Enargy Charge (¢/KWH) 1267841.468

Metering Options

The customer has the option of selacting the Company and/or an alternative supplier for
metering or meter data management services. Such services provided to the customer by an
alternative supplier must be arranged through the CRES Provider who provides energy services
to the customer. Unless the customer explicitly designates otherwise, the Company shall
continue to provide such services.

1} An alternative provider of metering services must be registered with the Company as a
qualified Meter Service Provider (MSP) as specified in the Company's Supplier Terms
and Conditions of Service. The MSP shall be responsible for providing, installing and
maintaining the billing meter. Such metering must be of a type approved by the
Company and must meet the Company’s standards for safety, reliability and accuracy.
The Company’s meter must be removed by qualified personnel and retumed to the
Company at either the expanss of the MSP or the customer. Onca the Company's meter
has been received and inspected by the Company, then a credit of $1.05/month shall
apply.

If the customer has received metering services from an MSP and subsequently elects to
have the Company once again provide, install and maintain the metering, then the
customer shall pay a one-time charge based on the type of meter required.

| Filed pursuant to Orders dated Marsh-18-and-March 30,2008 in Case No. 08-818-EL.SS0

| Issued: Mareh-30-2008 Effective: Gyeale-1-April-2008
Issued by
Joseph Hamrock, President
AEP Ohio
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SCHEDULE QAD - GS-2
{Open Access Distribution - General Service - Low Load Factor)

2)
An altemative provider of meter data management services must be registered with the
Company as a qualified Meter Data Management Agent (MDMA) as specified in the
Company's Supplier Terms and Conditions of Service. If the customer chooses 8 MDMA
to provide such services, then a credit of $1.05/month shall apply.

Tha MDMA shall be rasponsibla for the collection of metered data and for providing data
to the Company and other entitias as required for billing purposes.

| Filed pursuant to Orders dated Marsh-18-and March 30,2009 in Case No. 08-948-EL-S8C

| Issued: Mareh-30.-2008 Effective: Cyela-t-Apit-2000
lssusad by
Joseph Hamrock, Presidant
AEP Ohio
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SCHEDULE QAD - GS-3
(Open Access Distribution - General Service - Medium/High Load Factor)

| Filed pursuant ta Order dated Marsh-31,2040- in Case No. 8031070-EL-ATA

| lssued: Aprito,-2040 Effective: Apri-0-2040
Issued by
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SCHEDULE OAD - GS-3
{Open Access Distribution - General Service - Madium/High Load Factor)

{Gontinued-an-Sheet-No—23-68)
| Filed pursuant to Orders dated-March-18-and-March-30 , 2009 in Case No. 08-B48-EL-SSG
| Issued: March-30,2008 Effective: Gysla-1-April 2009
Issued by

Joseph Hamrock, President
AEP Ohio



Schedule E2.1 Part 4D
Page 153 of 210
Witness Responsible:
Andrea E. Moore

OHIO POWER COMPANY Original Sheet No. 23-50

P.U.C.0. NQ. 19

SCHEDULE QAD - GS-3
{Open Access Distribution - General Service - Medium/High Load Faclor)
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SCHEDULE OAD - G54
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SCHEDULE CAD - SBS
(Open Access Distribution - Standby Service)

Availability of Service

This schedule is available 1o customers with cogeneration, small power production facilities,
and/or other on-site sources of electrical energy supply, with standby distribution service requiremants of
50,000 KW of less and who request and receive electric generation service from a qualified CRES
Provider.

Condit Service Availabili

The provision for the Company providing standby distribution service to the customer is
conditionally provided on the assumption that the customer installs, operates and maintains suitable and
sufficient equipment, as specified in the "Guide for Safe Integration of Non-Utility (NUG) Facililies
Interconnected To Tha Company's Electric System," to protect the customer's facilities and the
Company's system from damages resulting from such parallel operation, and upon the further condition
that the Company shall not be liable to the customer for any loss, cost, damage, or expense which the
cuslomer may suffer by reason of damage to or destruction of any property, including the loss of use
thereof, arising out of or in any manner connected with such parallel operation, unless such loss, cost,
damage, or expense is caused by the negligence of the Company, its agents, or emplayees, and upon
further condition that the customer shall not be liable to the Company for any Ioss, cost, damage or
expense which the Company may suffer by reason of damage to or destruction of any property, including
the logs of use thereof, arising out of, or in any manner connecied with such parallel operation, unless
such loss, cost, damage, or expense is caused by the negligence of the customer, its agents or
employess. :

Detants shall be used on the necessary metering to prevent reverse rotation.

Determination of Standbv Contract Capacity

The standby contract capacity in KW shall be initially established by mutual agreement between
the customer and the Company for distribution capacity sufficient for the delivery of the customers
maximum standby requirements to be provided by a qualified CRES Provider.

The customer shall specify the desired standby contract capacity to the nearest 50 KW. Changes
in the standby contract capacity are subject to the provisions set forth in the Term of Contract.

hly Standby Charge

Secondary | Primary | Subtransmission | Transmission
Demand Charge {$/KW) 4.884.90 3.213.81 £5-280.00 0-140.00
Energy Charge (¢/KWH) | 0-035420.0 | 0-035120. §-035420.00 0-035120.00
Q 90

The minimum monthly standby charge is equal to the demand charge times the standby contract
capacity plus all applicable riders,

{Continuad on Sheet No. 27-2D)
| Filed pursuant to Orders dated March-18-and March 30,2000 in Case No. 08-B48-EL-§50

| Issued: March-30,2008_ Effective: Cyde-1-Aprl2008___
Issued by
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SCHEDULE QAD - SBS
{Open Access Distribution - Standby Service)

Local Facilities Charge

Charges to cover interconnection costs (including but not limited to suitable meters, relays and
protective apparatus) ingurred by the Company shall be determined by the Company and shall be
collected from the customer. Such charges shall include the total installed cost of all local facilities. The
customer shall make a ona time payment of the Local Facilities Charge at the time of the installation of
the required additional facilities, or, at the customers option, up to 36 consecutive equal monthly
payments reflecting an annual interest charge as determined by the Company, but not to exceed the cost
of the Company's most necent issue of long-term debt nor the maximum rate permitted by law. If the
customer elects the instaliment payment option, the Company may require a security deposit equal to
25% of the total cost of interconnection.

Customers requesting standby service with contract capacities of less than 100 KW shall be

| charged a monthly demand rate of $4.:833.72/KW. However, in those months when standby service is

used, the demand charge shall be waived provided the customer notifies the Company in writing prior to

the meter reading date and such services shall be billed according to the applicable demand-metered
open access distribution rate schedule.

Contracts for such service shall be executed on a special contract form for a minimum of one
year. Standby contract capacity in KW shall be seét equal to the capacity of the customer's largest power
production facility.

Transmisgion [

Transmigsion servica for customers served under this schedule will be made available under the
terms and conditions contained within the applicable Opan Access Transmission Tarlff as filed with the
Federal Engrgy Regulatory Commission and as specified in the Company's Terms and Conditions of
Open Access Distribution Service.

Metering and Billing Options

The customer has the option of selecting the Company and/or an altemative supplier for
metering, meter date management or billing services. Such services provided to the customer by an
alternative supplier must be arranged through the CRES Provider who provides energy services to the
customer. Unless the customer explicitly designates otherwise, the Company shall continue to provide
such services.

17 An alternative provider of metaring services must be registered with the Company as a qualified
Meter Service Provider {(MSP) as specified in the Company’s Supplier Terms and Conditions of
Service. The MSP shall be responsible for providing, installing and maintaining the billing meter.
Such metering must be of a typs approved by the Company and must mest the Company's
standards for safety, reliability and accuracy. The Company's meter must be removed by
qualified personnel and retumed to the Company at either the expense of the MSP or the
customer. Once the Company’s meter has been received and inspected by the Company, then a
credit equal to the credit specified in the applicable demand-meiered open access distribution
rate schedule shall apply.

(Continued on Sheet No. 27-3D)
| Filed pursuant to Ordere dated March-18-and-Marsh-30,-2000- in Case No. 08-818- LS80
| Issued: Mareh-30,-2009 Effective: Cysla-1+-Apri-2009
Issued by
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SCHEDULE OAD - SBS
(Open Access Distribution - Standby Service)

Metering and Billing Options {cont'd)

If the customer has received melering services from an MSP and subsequently elects to have the
Company once again provide, install and maintain the metering, then the customer shall pay a
one-time charge based on the type of meter required.

2) An alternative provider of meter data management services must be registerad with the Company
as a qualified Meter Data Management Agent (MDMA) as specified in the Company's Supplier
Terms and Conditions of Service. The MDMA shall be responsible for the coliection of metered
data and far providing data to the Company and cther entities as required for billing purposes.

3) A provider of consolidated billing must be registered with the Company as a qualified Billing
Agent (BA) as specified in the Company’s Supplier Terms and Conditions of Service. The BA
shall then provide to the customer a consolidated monthly bill specifying the supplier and charges
for generation, transmission, distribution and other services. Uniess the customer chooses a BA
to provide a consolidated bill, or the customer’s CRES Provider has made arrangements with the
Company to provide a Company-issued consalidated bill, the Company will provide a separate
billing for distribution services under the provisions of this schedule.

Delayed Payment Charge

1) Bills from the Company are due and payable in full by mail, checkless payment plan, electronic
payment plan, or at an authorized payment ageni of the Company within 21 days after the mailing
of the bill. On accounts not so paid, an additional charge of five-pereent{b%} of the urpaid
balanss-fotal amount billed will be made.

2) Should a partial payment be made in lieu of the iolal payment of the amount owed to the
Company, the payment provisions of this schedule shall apply. If a partial payment is made, such
partial payment shall be applied to the various portions of the customer’s bill in the following
order:. (a) past due CRES Provider charges, (b) past dus distribution, Standard Offer Service
generation and transmission charges, (c) current distribution, Standard Offer Service generation
and transmission chargss, {d) current CRES Provider charges, and (e) other past due and current
non-regulated charges.

3) If the DA fails to provide payment to the Company by the date of the next monthly bill, the
Company wili thereafter directly bill the customer for distribution servica. In addition, the financial
instrument as specified in the Supplier Terms and Conditions of Service will be forfeited to the
extent necessary to cover bills due and payable to the Company. Any remaining unpaid amounts
and associated fees are the responsibility of the customer.

{Continued on Sheet No. 27-4D)

| Filed pursuant ta Order dated Mareh-31,2040- in Case No. 09-1670-EL-ATA

| I1ssued: Aprito. 2010 Effective: April-9,-2010
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SCHEDULE OAD - SBS
(Open Access Disfribution - Standby Service)

Applicable Riders

Monthly charges computed under this schedule shall be adjusied in accordance with the
| Commission-approved riders on sheet No. 4-1D .following-applicable Riders:

Contracts under this schedule will be made for an initial period of not less than one year and shall
continue thereafter until either party has given 6 months’ writien notice to the other of the iniention to
terminate the contract. The Company will have the right 10 make contracts for initial periods longer than
one year.

Special Terms and Conditions

This schedule is subject to the Company's Terms and Conditions of Open Access Distribution
Service.

At its discretion, the Company may require that metering be instailed to monitor the customer's
generation. The Company reservas the right to inspect the custamer's relays and protective equipment at
all reasonable times.

| Filed pursuant to Orders dated-March-18-and-March-30 , 2009 in Case No. 88-R18-EL-530

| Issued: March-30,-2000 Effective: Gysle-1-April-2008
Issued by
Joseph Hamrock, President
AEP Qhio
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SCHEDULE OAD-NEMS
(Open Access Distribution - Net Energy Metering Service)

Availability of Service

This schedule is available to customers with qualifying customer-generator facilities designed io
operaie in parallel with the Company’s system. Customers served under this schedule must also lake
service under the applicable Open Access Distribution (OAD) service schedule.

Conditions of Service
1. A qualifying customer is one whose generating facility complies with all the following
requirements:
a. is fueled by solar, wind, biomass, landfill gas, or hydropower, or uses a microturbine or a
fuel cell; ‘
b. is located on the customer-generator's premises;
C. is designed and installed to operate in parallel with the Company's system without

adversely affecling the operation of equipment and service of the Company and its
customers and without presenting safety hazards to Company and customer personnel;

and
d. is intended primarily to offset part or all of the customer-genarator's electricity needs.
2. The customer's generating equipment shall be installed in accordance with the manufacturer's

specifications as well as all applicable provisions of the National Electrical Code. All equipment
and installations shall comply with all applicable safety and performance standards established
by the National Electrical Code, the Institute of Electrical and Electronic Engineers and
Underwriters Laboratories, as well as any additional control and testing requirements adopted by
the Commission.

Metering

Net anergy metering shall be accomplished using a single meter capable of registering the flow of
electricity in each direction. If tha axisting elactrical meter installed at the customear's facility is not
capable of measuring the flow of electricity in two directions, the Company, upon written request of the
cuslomer, shall install at the customer's expense an appropriale meter with such capability.

The Company may, at its own expense and with written consent of the customer, install one or
more additional meters to monitor the flow of electricity.

(Confinued on Sheet No. 28-2D)

| Filed pursuant to Order dated Decermber9,2008- in Case No. 08-786-EL-ATA-

| Issued: December14.2000- Effective: Bosomber11--2008
Issued by
Joseph Hamrock, President
AEP Ohio



Schedule F2 1 Part 4D
Page 163 of 210
Witness Responsible:
Andrea E. Moore

OHIO POWER COMPANY 1" Revised Sheet No, 28-2D
Cancels QOriginal Sheet No. 28-2D
P.U.C.O.NC. 19

SCHEDULE DAD-NEMS
(Open Access Distribution - Net Energy Metering Service)

Meanthly Charges

Monthly charges for energy, and demand where applicable, to serve the customer's net or tolal
Ioad shall be determined according to the Company’s OAD service schedule under which the customer
would otherwise be served, absent the customer-owned generation source. If a non-residential
customer's qualifying customer-generator facility has a total rated generating capacity of more than 10
kW, service shall be provided under the Company’s OAD demand-metered schedule (Schedule OAD-
GS-2 or OAD-GS-3 depending on the customer's load characteristics).

Energy charges under the QAD service schedule shall be based on the customer's net energy for
the billing period. In no event shall the customer's net energy for the billing period be less than zero for
purposes of billing under the OAD service schedule,

Special Terms and Conditions

This schedule is subject to the Company's Terms and Condilions of Open Access Distribution
Service and all provisions of the OAD service schedule under which the customer takes service. This
schedule is also subject to the applicable provisions of the Company’s Minimum Requirements for
Distribution System Interconnection.

| Filed pursuant to Order dated Decermber8-2006- in Case No. 69-786-EL-ATA-

| Issued: Becember11,2000- Effective: Decambar11-—2008
Issued by
Joseph Hamrock, President
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{Open Access Distribution-Alternative Feed Service Rider)

Availability of Service

ndar i is @ premium servi viding a redundant distribution
service through a redundant distribution line and distribytion station transformer, with automalic or manuatl

switch-over and recovery, which provides increased reliability for distribution service. Schedule AFS
applies to those customers requesting new or upgraded AFS after the effective date of this scheduls,
Schedule AF3 also applies 1o existing customers that desire to maintain redundant service when the
Company must make expenditures in grder to continue providing such service and those customers
provided AFS under a contract,

Schedule AFS is available to customers served under Schedule GS-2, who request an AFS from
existing distribution facilities which is in addition to the customer's basic service, provided that the
Company can reasonably provide available capacity from alternate distribution facilities.

Systemn |m har:

The Company shall charge the customer for the cost incurred by the Company to conduct a
system impact study for each site reviewed. The study will consist of,_but is not limitad to, the following:

1} identification of customer load requirements, (2) identification of the potential faciliies needed to

ovide the AFS. (3) datermination of the impact of AFS loading on all electrical facilities under review
4) evaluation of the impact of the AFS on system pr (! n inaticn igsues including the review
of the transfer switch, (5) evaluation of the impact of the AFS request on system reliability indices and
power quality, ({6} development of cost estimates for any required system improvements or
enhancements required by the AFS, and (7) documentation of the results of the study. The Company
will provide to the customer an estimate of charqges for this study and payment is reguired prior 10 its
initiation. _ Should the customer plan to increase the AFS demand the customer will be charged for any
subseguent system impact studies.

Equipment and Installation Charge

T tomer shall in_adwv: of oonstruc n, a nonrefundable amount rth ipment

elth [ a new or u raded AFS. The ment shall for federal and state income taxes

The customear will not acquire any title in said facilities b v reason of such payment. The eguipment and

installation charge shall be determined by the Company and shall_includs, but not be limited to, the

following: (1) all costs associated with the AFS dedicated andior local facilities provided by the Company
n r ifications to the customer's basic service facilities.

The customer is respongible for all cqste associated with providing and maintaining telephone
service for use with metering to notify the Company of a transfer of service to the AFS or return to basic

sarvice.

{Cantinuad on Sheet No. 30-2)

Filed pursuant to Order dated in Case No.

lssued: Effective:
Issued by
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OAD-SCHEDULE AFS
(Open Access Distribution-Alternative Feed Service Rider)

Monthly Rate

The customer will pay all monthly charges for the basic service as determined under the
appropriate Schedule. In addition, for each kW of contract capacity or highest demand established during
the last eleven (11) months, whichever is greater, the customer shall pay the following:

Primary Voltage (Standard) AFS $3.81/ kW
Secondary Voltage AFS instalied prior to January 1, 2012
{Not available for new service) $4.90/ kW
Payment

Bills ar abte in full b mall checkless ment Ian electromc ment lan or at

S0 pald an addltlonal charqe of 5% of the unpaldbalance mll be made.
AFS Capacity Ressrvation

The customer shall reserve a specific amount of AFS capecity egual to or less than the
cusfomer's nommal maximum requirements, but in no event shall the customer’'s AFS capacity reservation
under this Schedule exceed the capacity reservation for the customer's basic service under the

appropriate tariff. The Company shall not be required to supply AFS capacity in excess of that ressrved
except by mutual agreement.

In_the event the customer plan in t t any time, the customer shall
promptly notify the Company of such additional demand requirements. The customer's AFS capacity
reservation and billing will be adjusted accordingly. The customer will pay the Company tha actual costs
of any and all additional dedicated and/or local facilities required to provide AFS in _advance of

ngtruction _and pursuan ic service agreement for such_addilional AF i
reservation reguirements. In the event the customer ex th I upon AF i rvation
the Company reserves the right to disconnect the AFS. In the event the cusiomer's AFS metered
demand exceeds the agreed upon AFS capacity reservation, which jeopardizes company facilities or the
electrical service to ather custorers. the Company reserves the right to disconnect the AFS immediatsly.
If the Company agrees to aliow the customer to continue AFS. the customer will be required 1o sign a new
_$_eg_§ement reflecting the new AFS capacity reservation. In addition, the customer wm promptly notify

the Company regarding any reduction jn the AFS capacity reservation.

The customer may reserve partial-load AFS capacity, which shall be less than the customer’s full
reguirements for basic service subject to the conditions in this pravision. Prior to the customer recaiving
partial-load AFS capacity, the customer shall be required to demonstrate or provide evidence {o the
Company that thev have instal mand-cortrollin uipment that is capable of curtailing |
switch has been made from the basic service to the AFS. Th mpany reserv right o test an
verify the customer's ability to curtail load to meet the agreed upon partial-lpad AFS capaciiy reservation.

(Continued on Sheat No. 30-3)

Filed pursuant to Qrder dated in Case No.

Issued: Effective:
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OAD-SCHEDULE AFS
(Open Access Distribution-Alternative Feed Service Rider)

Determination of Billing Demand
Full-Load Reguirement:

For gustomers requesting AFS aqual to their load requirement for bagic service, the AFS billing
demand shall be taken each month as the single-highest thirty (30] minute integrated peak as registered

during the month by a demand meter or indicator, but the monthly AFS billing demand so esfablished
shall in no event be less than the greater of (3) the customer's AFS capagity reservation, (b} the
customer’s highest previously established monthly billing demand on the AFS during the past eleven (11)
months, (¢) the cu t's basic_service ity reservation, or (d) the customer's hi reviousl
established monthly billi and on the basic servi in { eleven (11) monihs.

Parlial-Load Requirement:

For customers r tin rtial-| AFS capacity r atio| is _less than th tomer’
full irements for basic service, the AFS billing demand shail taken month_as the single-
highest thirty (30) minute integrated peak on the AFS as registered during the month by a demand meter

or indicator, but the monthly AFS billing demand so established shall in no event be less than the greater
of (a) the customer's AFS capacity reservation or (b) the customer's highest previously established

monthly metered demand on the partial-load AFS during the past elaven (11) months.

The Com skjnate the dem ter or indicator, demand interval,_and an ter
voltage adjustments used in the delermination of demand yunder this Schedule.

Eqguipment Requirements and Ownership

he customer agrees t n, instal, maintain, tesl, ins| erat replace as necessa
the transfer switch. The customer’s transfer switch shall be _set with an automatic return to the basic
service and shall remain with this setling unless otherwise mutually agreed upon by the Company and
customer.

f es _that an cement of transfer switches be i~ transfer
switches, and | return_from the AFS circui matically with a transiti
where Company's distribution system can not accept a cloged frangitign. In addition, the customer-owned
transfer switches are required to be at primary voltage and must mget the Company's engineering,
operationa! and maintenance specifications and shall be approved by the Company's engineering group

prior to installing the switchgear. Customer-owned secondary transfer switcheés in service prior to
nyary 1, 2012, can be replaced with like-kind equipment with approval of the Company.

The Company reserves the right to perigdically inspect the customer-owned transfer switch and
controls and to disconnect the AFS for adverse impacts on reliability or safety. The gustomer agrees to
test and inspect the switching facilities every twelve (12) months and perform maintenance as requirad.
The testing, inspection and maintenance will be performed by the customer ar by an outside contractar

for the custom engure that the functional requirements as defined and provided b Compan

continue to be met. Resulls of testing and inspections will be provided to the Company upgn reguest.

(Continued on Sheet No. 30-4)
Filed pursuant to Order dated in Case No.

Issued: Effective:
Issued by
Joseph Hamrock, President
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OAD-SCHEDLUILE AFS
{Open Access Distribution-Alternative Feed Service Rider)

Customer owned transfer switches in service prior to January 1, 2012, that are not automatic-load
transfer switches, mav continue to be used upon approval of the Company until it js determined by the

Company that replacement of the transfer swilch is necessary. However, during sygh period of use the
Company and customer agree to adhere 1o the following cperating guidelings:

o After a fransfer of service to the AFS, the customer agrees to return to the basic service

within twelve {12) hours following the availability of basic service, or as mutuall n
b ny and mer.
In_the event of system constraints, th mer shall accomplish the transfer back to the

basic service within ten {10) minutes after notification by the Company. However, the
Company will endeavor to provide as much advance notice as possible to the customer.

o Retum to tha basic service circuit will be performed manually by the customer, and will be
coordinated with the Company load digpatcher.

o__In the event the customer fails to return to basic service within twelve (12) hours following the
avajlgbility of basic service, or as mutually agreed upon by the Company and customer, or
within len (10} minutes of notification of system constraints, the Company reserves the right
to immediately disconnect the customer’'s load from the AFS saurce.

o If the customer does not return to the basic service as agreed upon, or as requestad by the

mpany, the Company may alsc provide thi 30) days’ notice to terminate th
il j ment with th

0 All of the above testing, inspection and maintenance conditions will apply.

o__All planned, non-emergency transfers requested by either the customer or the Company will
be coordinated between the customer and the Company load dispatcher. The customer shall
provide for & trained individual o conduct all manual switching.

Company owned iransfer switches in service prior to January 1, 2012, may confinue to be used
upon approval of the Company until it is determined by the Company thai replacement of the transfer
switch is necessary. At that time the customer will be required to own, instali, maintain, test, inspect and
operate the transfer swilch in accordance with the above terms. Prior fo the time the Company

detemnines that reglacernent is necessam, Ihe customer authonzes the Compan! fo accept ownershlg

relmburse the Cumgan actual costs mvolved in mamtalnlnq the CcmDan!-owned iransfer swm:h

Term of Contract

The customer shall contract for a definite amount of elemrlwﬂjﬁw

sufficient to meet normal maximum requirements under this Schedule, but in no_event shall the

customer's contract capacity under this Schedule exceed the contract capacily for the g,g,s_tomefs basic

setvice under the appropriate general gervice schedule, The Company shall not be required to supply
capacity in excass of that for which the customer has contracted.

Contracis will ired for an initial peri f not | han 1 r and shall r

effect thereafter until either party shall give the other at least gix (6) months written notige of the intention
1o discontinue service under _this Schedule.

{Continued on Sheet No. 30-5)
Filed pursuant to Order dated in Case No.

Issued: Effective:
Issued by
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OAD-SCHEDULE AFS
{Open Accass Distribution-Alternative Feed Service Rider)

A new initial contract period will not be required for existing customers who change their
contract requirements after the original initial period unless new or additional facilities are
required. The Company reserves the right to make initial coniracts for periods longer than one {1

year.

Special Terms and Conditions

- The Company will maintain operational_control of the transfer switch, including the
designation of the AFS and thea timing of the retum from the AFS to the basic service following an

interruption of service or any other operating condition. At no time will the AFS be operated in
ith the basic service wi mpany's advance written I [o] n
will have sole discretion in designating the AFS circyit and the basic i ircyit.

Upcn receipt of a request from the customer for non-standard AFS (AFS which includes
unique service characteristics different from standard AFS), the Company will provide the
customer with a written ostimate of all costs, including system impact study costs, and any
applicable unique terms and conditions of service related o the provision of the non-standard
AFS.

Disconnecti T AFS under this Schedule due to reliability or safety concerns associated

with_customer-owned transfer swilches or AFS metered demand in excess of the AFS Capacity
Researvation will not relieve the customer of payments required during the remaining ierm of the

electric service agreement.

The provisions_and charges under this_Schedule are subject to revision should the
usiomer's electrl rvi I i i modified.

In_the event the customer's electric service agreemeni for basic service terminates for

any reason, the customer is required to fulfil all payments accowding to the terms of this
Schedule.

The Company assumes no responsibility should the alternate distribution circuit, the
tr r_switch, or other equipment required 1o provide the AFS fail to operate as designed or be

unavailable for any regson. Service under this Schedule does not guaraniee that power will be
available through the AFS at all times.

This Schedule is subject to the Company's Terms and Conditions of Service.

Filed pursuant to Order dated in Case No.

Issued: Effective:
Issued by
Joseph Hamrock, President
AEP Ohio
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SCHEDULE OL
(Outdaoor Lighting)
Avaijlability of Service

vaﬂable o resndentnal and general servi tomers where g n\ Xistin

Rate
Overhead Lighting Schedule

For each lamp with luminaire and an upsweep arm not over (6) feat in length or bracket mounted
fioadlight, contralled by photoelectric relay, where service is supplied from an existing pole and secondary
facilities of Company (a pole which presently serves anather function besides supporting an araa light)
except in the case of posi top lamps for which the rates per month already include the cost of a pole, the
following charges apply. Charges are ¢3 per lamp per monthy:,

Typa of Lamp Nominal Genaration | Distribution | Tetal
Lamp
Wattage
Luminaire:
High Pressure Sodium
i 9,000 lumen high-pressura-codium 100 308 476725 | #81
16,000 lumen 150 8.04
22,000 lumen high-prassurs-sadium 200 448 5669.14 | 4035
2200027 500 lumen high-pressuro-coditm 250 628 5641008 | +4-82
floodlight
50,000 lumen high-prossuro-sedium fleodlight 400 664 6.261079 | 1277
9,000 lumen Post Top 100 13.77
16,000 lumen Post Top 150 13.93
9,000 lumen cutoff 100 8.37
27,300 lumen cutoff 250 11.33
50,000 lurmen cutoff 400 13.15

| Filed pursuant to Order dated January 7-2040-in-Case-Ne—B89-1006-EL-ATA

| Issued: Jaruary-8-2010 Effective: dapvarny-8-2040_____
Issued by
Joseph Hamrock, Prasident
AEP Chio
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SCHEDULE OL
{Outdoor Lighting)
Type of Lamp Nominal Distributian
Lamp
Wattage
i Floodlight: i
High Pressure Scdium
9.000 lumen 100 8.17
22,000 lumen 200 911
250 10.80
50,000 lumen 400 10.12
140.000 lumen 1000 18.66
Metal Halide
17.000 lumen 250 10.58
29,000 lumen 400 1062 |
110,000 lumen 1000 17.11
Discontinued Lamps — Not available for new instaliations.
Type of Lamp Nominal Geoneration | Distribution | Fotal
Lamp
Watlage
Luminaire:
Mercury Vapor
4,000 lumen 100 —= 4833 | —F4b
7,000 lumen mercury 175 397 543766 940
20,000 lumen moreury 400 688 6:858.81 | 1363
7,000 lumen Post Top 175 13.27
Incandescent:
2,500 lumen 150 9.75
4000 fumen 250 10.51
Floodlight:
Mer Vi
20,000 lumen mercurv-flaadlight 400 751 S712.38 | 18428
50,000 lumen maredry-floodlight 1000 1281 30851418 | 2286

Filed pursuant to Order dated January 7-2010-in-Caco-Ne—00-1906-EL-AFA___

Issued: Jarvan-82040

Issued by

Jaseph Hamrock, President

AEP Chio

Effective: Januar-8.2040_
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SCHEDULE OL
(Outdoor Lighting)

Company wilt provide lamp, photoelectric relay control, post top luminaire, post, and installation, including
underground wiring for a distance of 30 feet from the Company's existing secondary circuits.

When a customer requires an underground circuit longer than 30 feet for post top lighting service, the
customer will:

| 1} Pay to the Company in advance a Distribution charge of $4-44-4.60 per foot for the length of
underground circuit in excess of 30 feet, and

| 2} Pay a monthly Distribution facilities charge of $6-660.89 for each 25 feet (or fraction thereof) aof
underground circuit in excess of 30 feet.

The customer will, where applicable, be subject to the following conditions in addition to paying the charges
set forth ahove.

1) Customers requiring service where rock or other adverse soil conditions are encauntered will be
| fumished service provided the excess cost of trenching and backfilling (cost in excess of $4-:083.58/oot
of the total trench length) is paid fo the Company by the customer.

-g)_é_l)-——ln the event the cusiomer requires that an underground circuit be located beneath a driveway or
other pavement, the Company may require the customer to install protective conduit in the paved areas.

Flled pursuant to Order dated January7-2040-in-Gase-Ne—09-1306-EL-ATA

| lssued: Januarys 8, 2040 Effective: January-8-2040
Issuad by
Joseph Hamrock, President
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SCHEDULE OL
{Outdoor Lighting)

Qther Equipment

When service cannot be supplied from an existing pole of the Company carrying a secondary
circuit, the Company will install one (1) wood pale and/or one (1) span of secondary circuit of not over 150
feet for an additionatl distribution charge of $6.346.34 per month.

When facilities other than those specified above are to be installed by the Company, the
customer will, in addition to the above manthly charge or charges, pay in advance the installation cost for
the new overhead facilities in excess of one (1) wood pole andfor 150 feet of secondary circuit.

| Delayed Payment Charge

The aghove schedule is net if full payment is received by mail, checkless payment plan, electronic

payment plan or at an authorized payment agent of the Company, within fiteen (15) days after the mailing of the
bill. On alt accounts not so paid, an additional charge of five percent {5%) of the total amount billed will be applied

to non-residential customers and two percent (2%) on residential customers. Federal, state, county, township and
municipal governments and puhlic school systems not served under special contract are subject to the Public

Autharity Delayed Payment provision, Supplement 21,

Applicable Riders

| Monthly Charges computed under this schedule shall be adjusted in accordance with the Commission-
approved rigers on Sheet No. 4-1{ollewing-applicabla-ridars:.

I {Continuod-on-Sheet-Ne—40-3)

| Filed pursuant to Order dated January 7;-2010-in Cace-Ne-08-1906-BLATA__

| Issued: Januar-8,2040 Effective: Januars-8,-2040
Issued by
Joseph Hamrock, President
AEP Ohia



OHIO POWER COMPANY

P.U.C.O. ND. 1820

SCHEDULE OL
{Outdoor Lighting)

Schedule E2.1 Part 4D
Page 173 of 210
Witness Responsible:
Andrea E. Moore

Original Sheet No. 40-4D

Monthly Kilowatt-hour Usage

The monthly kilowatl-hours for each lamp type are as follows:

Hours of Lighting

Ownership of Facilities

| Filed pursuant to Orders dated Marck

| issued: Mareh-30-2008

Lamp Jan |Feb | Mar jApr |May [Jun | Jul |Aug | Sep | Oct | Nov | Dec
2,500 Inc. 79 | 67 | 57 | 57 | 51 | 45 | 48 | 55 | 60 | 71 | 75 | 8%
4,000 Inc. 124 [104 [104 | 89 | 79 | 71 | 76 | 86 | 94 | 111 | 116 | 126

| [_4.000 Merc. 55 |46 [46 139 |35 31 |33 |38 [41 |49 [51 |56
7,000 Merc. 91 [ 76 | 76 | 65 | 58 [ 52 | 55 | 63 | 68 | 81 | 86 | 92
20,000 Merc. 199 [ 167 [167 142 [127 [114 [ 121 | 138 | 152 | 178 [ 188 | 203
50,000 Merc. 477 [ 400 {400 §340 | 304 [272 [291 | 331 | 363 | 427 [ 449 [486
| | 2000HPSed: | 51 | 43 [ 43 | 36 | 32 | 20 [ 31 | 35 | 39 | 45 | 48 | 52
| [ 16,000 HPS 74 (682 |82 |53 [47 42 [45 |51 |57 [e6 [70 [75
22000HPSed- | 106 | 89 | 89 | 76 | 68 | 61 | 65 | 74 | 81 | 95 | 100 | 108
00 HPS 130 [109 [100 |93 [83 [74 [79 |90 |99 |16 |122 |432
| [50,000 HPSad. [ 210 [176 [176 | 150 [ 134 [ 120 [128 | 146 [160 | 188 [198 | 214
| [ 140,000 HPS 477 [400 [400 [ 340 [ 304 | 272 [291 [331 [ 363 |427 |449 |486

17.000M.Hal. [127 (106 [106 | 90 | 81 [ 72 | 77 | 88 | 96 [113 [119 [129

29,000 M. Hal. | 199 | 167 | 167 | 142 | 127 [ 114 [ 121 1138 [152 [178 | 188 | 203

| [1t0.000 M. Hal [477 1400 [400 [340 [304 [272 [291 {331 [363 [427 [446 |486

All facilities necessary for service, including fixtures, controls. poles, transformers, secondaries, lamps,
and other appurtenances, shall be owned and maintained by the Company. All service and necessary

maintenance will be performed only during the reqular scheduled working hours of the Company. The
Company shall be atiowed two working days after notification by the customer to replace all bumed out
lamps.

issued by
Joseph Hamrock, President
AEP Ohio
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SCHEDULE OL
(Qutdoor Lighting)

Dusk to dawn lighting shall be provided, approximaiely 4,000 hours per annum.
Term of Contract

Annual.

Notwithstanding any contractual requirement for longer than 90 days’ notice to discontinue
service, customers may elect to take service from a qualified CRES Provider, pursuant to the terms of the
applicable Open Access Distribution Schedule, by providing 90 days’ written notice 1o the CGompany. If
upan completion of such 90-day notice period, the customer has not enralled with a qualified CRES
Provider, then the customer must continue to take service under the Company's standard service
schedules for a period of nat less than twelve (12) consecutive months.

Temn of Contract

Annual,

Notwithstanding _any coniractual reguirement for longer than 90 days’ nolice to discontinue
servige, gustomers may elect to take service from a qualified CRES Provider, pursuant to the terms of the
applicable Open Access Distribution Schedule, by providing 90 days' written notice 1o the Company. If
upon complation of such 90-day notice period, the customer has not enrolied with a quallfied CRES
Provider, then the customer must continue to 1ake service under the Company's standard service
schedules for a period of not less than twelve (12) conssecutive months.

Special Terms and Conditions

This schedule is subject to the Company's Terms and Conditions of Service.

Service will not be Drowded hereunder If in the 1udg ent of tha Company a dagger or nUIsangg
will be creaied thereby. Se : allat :

nmgance

Rates contained herein are based upon conlingous use of facilities and are nat applicable to
$68asohal use.

Filed pursuant ta Orders dated

lssued: Mareh-302008

Issued by
Joseph Hamrock, President
AEP Ohio
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SCHEDULE OAD - SL
{Open Access Distribution - Street Lighting Service)

Availability of Service

| Available for sireet lighting service to municipalitiestownships— counties and other governmental
subdivisions who request and receive electric generation service from a qualified CRES Provider.
Service rendered hereunder is predicated upon the existence of a valid agreement betwean the Company
and the custommer specifying the type, number and location of lamps to be supplied and lighted._This
service is not available for non-roadway lighting.

Seryice to be Rendered

The Company agrees to provide and maintain a street lighting system for the customer through a
general system of overhead distribution sufficient to continuously operate the lamps to give the maximum
amount of illumination obtainable under commaearcial conditions from one-half hour after sunset until one-
half hour before sunrise, every night and all night, approximately 4,000 hours per annum. An
underground system af distribution will be provided at prices applicable to averhead distribution where the
customer pays for trenching and backfiling or provides underground ducts designed te Company

| specifications.

| Monthly Rates

(Continued on Sheet No. 41-20)
Filed pursuant to Orders dated March 18 and March 30, 2009 in Case No. 08-918-EL-SS0Q

Issued: March 30, 2009 EFective; Cycle 1 April 2009
Issued by
Joseph Hamrock, President
AEP Ohio
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SCHEDULE SL
{Street Lighting)

Ohio Power Existing |nstallations thro cember 31, 2011

Prices applicable to existing installations. Prices algo applicable to high pressure sodium for new
installations and for replacing incandescent, fluorescent or mercury vapor lamps where installation can be
made on an existing pole within 150" of existing secondary slectric service. The Company will be the sole
judge of the adequacy of existing facilities necessary to make these installations. Prices are § per lamp
per month. .

Nominal Distribution
Lamp
Waltage
On Wood Pole:**
| _Mercury Vapor:

7,000 lumen 175 4.19
11,000 iumen 250 4.86
20,000 lumen 400 5.20
50,000 lumen 1.000 943

High Pressure Sodium:

9,000 lumen 100 3.82
16,000 lumen 150 3.89
22,000 lumen 200 4.46
50,000 lumen 400 483

*Applicable to Company-owned fixture on custamer-owned facilities approved by the Company.
(Continued on Sheet No. 41-2}

Filed pursuant to Order dated in Case Na.

Issued: Effective:
- Issued by
Joseph Hamrock, President
AEP Ohio
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SCHEDULE SL
(Street Lighting)
Nominal | Distribution
Lamp
Wattage
On Metal Pale:
Mercury Vapor:
7,000 lumen 175 8.14
11,000 lumen 250 9.56
20,000 lumen 400 1026 |
50,000 Jumen 1,000 14.98
High Pressure Sodium:
(9,000 lumen _ 100 9.50
16,000 lumen 150 9.55
22 | n 200 10.15
50,000 lumen 400 10.51
Multiple Lamps On Metal Pole.
| 20,000 lumen Mercury Vapor 400 7.97
High Pressure Sodium:
16,000 lumen 150 6.71
22 000 lumen 200 7.31 _
50,000 lumen 400 7.67
Post Top Unit:*
9,000 lumen High Pressure Sodium 100 6.77
. *Available where customer for trenching an ifilling or provides for underground ducts

designed to Company specifications.

Prices apnllcable to mstaliatrons after November 4, 1988 and before December 31, 201 1 ﬂ'lal requnre a
| o

from the Comgany normal sugpllers The Campany will be the sole |udge of the suntabmgy of the

tvpes of fixtures and poles used. Prices are § per lamp per month.

in heet No. 41-

Filed pursuant to Order dated in Case No.

Issued: Effective:
Issued by
Joseph Hamrock, President
AEP Chio
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P.U.C.O.NO. 20
SCHEDULE SL
(Street Lighting)
Nominal Distribution
Lamp
Wattage
On Wood Pole:
High Pressure Sodium:
lumen 100 10,
16.000 lumen 150 10.62
22,000 lumen 200 11.20
50,000 lumen 400 11.68
Qn Metal Pole;
High Pressura Sodium:

2,000 lumen 100 23.22
16,000 lumen 150 23.28
22,000 lumen 200 23.77
50,000 lumen 400 24.09

Multipla Lamps On Metal Pole:
High Pressure Sodium:

S 000 lumen 100 13.23
16,000 lumen 150 13.28
22,000 lumen 200 13.79

{ 50,000 lumen 400 14.48
Po nit:*
9.000 lumen High Pressure Sodium 100 9.76

Schedule E2.1 Part 4D
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Original Sheet No. 41-3D

*Available where customer pays for trenching and backfilling or provides for underground ducts designed

to Company specifications,

Filed pursuant to Order dated

Jssued:

Continued on ,41-4
in Case No.
Issued by

Joseph Hamrock, President
AEP Ohig

Effective:
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SCHEDULE SL
(Street Lighting)
All instatiations after December 31, 2011 will be charged th lowing rates:

Prices applicable to new installations on an existing pole. Prices also applicable to high pressure

sodium for new installations and far replacing mercury vapor lamps where installations can be made on an
existing pole within 150’ of existing secondary electric service, using an eight (8) foot or less mast arm. The

Company will be the sole judge of the adeguacy of existing facilities necessary to make these installations.

Prices are $ per lamp per month.

Nominal

i Type of Lamp Lamp\VVattage Standard Cutoff
High Pressure Sodjum: »
9,000 lumens 100 10.79 16.04
16,000 lumens 150 11.38 -
22,000 lumens 200 12.71 18.51
50,000 lumens 400 16.24 21.44

(Continued on Sheet No. 41-5)
Filed pursuant to Order dated in Case No.

Issued: Effective:
Issued by
Joseph Hamrock, President
AEF Ohio
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Prices applicable to new installations that require a new pole, secondary electric service and an eight (8

foot or less mast arm. Fixtures and poles will be standard utility grad secured from the Company normal

suppliers. The Company will ba the sole judge of the suitability of the types of fixtures and poles used. Prices are

$ per lamp per manth.

Nominal Lamp
Type of Lamp Waltage Standard Cutoff
On Wood Pole:
High Pressure Sodium:

9,000 lumen 100 17.81 23.06
16,000 lumen , 150 18.39 -
22.000 lumen 200 19.73 20.02
50,000 lumen 400 23.26 22.95
On Metal Pole:

High Pressure Sodium; .

9.000 lumen 100 28.45 33.70
16,000 lumen 150 29.04 =
22,000 lumen 200 30.38 36.17
50,000 lumen 400 33.90 39.10
Multiple Lamps on Metal
Pole:

High Pressure Sodium

| _9.000 lumen 100 16.87 2212
16,000 lumen 150 17.45 -
22.000 lumen 200 18,79 24.59
50,000 lumen 400 22.31 27.51
Component Units™
High Pressure Sodium:

0 lymen 100 16.91 -

* Available where customer s for trenching and backfiliing or provides for underground ]

Company specifications

{Contimnued on Sheet No. 41-6)
Fited pursuant to Order dated in Case No.
Issued:

Issued by
Joseph Hamrock, President
AEP Ohio

Effective;
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Other Equipment
When facilities other than those specified above are to be installed by the Company, the

stomer will, in ition to the above monthly charge or charges in advance the i lati for
the new faciiities.

The Company my reguire the customer to pay for or furnish duct under pavements or adverse soil
conditions should this be necessary for initial installation or 1 ving underground feed after

placement.

Delayed Payment Charge

Date and Delayed Payment Charge shall be pursuant ta the provisions of Supplement 21.

Applicable Riders
Monthly Charges computed under this schedule shall be adjusted in accordance with the Commission

approved Riders on Shest Number 4-1.
Monthly Kilowatt-hour Usage
The monthly kilowatt-hours for each lamp type are as foliows:

Lamp Jan |Feb | Mar [ Apr | May | Jun Jul | Aug | Sep | Oct |[Nov | Dec
4.000 Merc. 51 43 43 36 32 29 31 35 39 45 48 52
7.000 Merc, 91 76 76 65 58 | 52 85 63 69 81 86 o2

11.000 Merc. 126 | 106 | 106 | 90 81 72 77 88 97 | 113 | 119 | 129
20,000 Margc. 199 | 167 [ 167 | 142 | 127 | 114 | 121 | 138 | 162 | 178 | 188 | 203
Merc. 477 | 400 | 400 | 340 | 304 | 272 | 291 | 331 | 363 | 427 | 449 | 486

9.000 HPS 51 43 43 36 32 29 31 35 39 45 48 52
16,000 HPS 74 62 62 | 53 47 42 45 51 57 66 70 75
22,000 HPS 106 | 89 29 76 68 61 | 65 | 74 81 95 | 100 | 108
27 500 HPS 127 | 106 | 106 | 90 81 72 77 88 96 | 113 | 119 | 129
50,000 HPS 210 | 176 [ 176 | 150 | 134 | 120 | 128 | 146 | 160 | 188 | 198 | 214

Electric Receptacles

A separate distribution charge of $2.11/month shall be made when electrical receptacles are included in
metal pole installations.

Filed pursuant to QOrder dated in Case No.

Issuad: Effective:
Issued by
Joseph Hamrock, President
AEP Ohia
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SCHEDULE SL
(Street Lighting)

Ownership of Facilities

All facilities necessary for street lighting service hereunder, including but not limited to, all poles, fixtures, street
lighting circuits, transformers, lamps and other necessary facilities shall be the property of the Company and may
be removed if the Company so desires, at the termination of any contract for service hereunder. The Company
will maintain all such facilities

Electric Energy Rate

The Company will furnish electric energy for a street lighting system pwned and maintained by
the customer at the following rate:

Monthly Rate {Schedule Code 088)

Distribution
Customer Charge g§) ] 17.60
En arge r KWH) 1,246

This service may be provided non-metered at the Company’s opticn. The applicableé monthly KWH
charge for each non-metered lamp type shall be stated in the monthly kilowatt-hour usage chart.

Each non-metered service location_shall be considered a point of delivery.

Each minimum charge upder the eleclric energy rate for each point of delivery is the customer charge.

At non-metered service locations, the customer shall notify the Company in advance of every change in
connected load. The Company reserves the rght to inspect the customer's equipment at any time to verify the

actual load. In the event of the customer's failure to notify the company of an increase in load, the Company

reserves the right to refuse to serve the point of service thereafter non-metered, and shall be entitled to bill the
customer retroactiv: e basis increased load for the full period such load was connected plus three
months.

Customers taking service under the glectric energy rate provision are subject to all applicable riders.

Term ntract

Contracts under this schedule will be made for not less than one (1) year and shall continue

thereafter until terminated sixty (60) days after either party has given written nofice to the other of the

intentipn to terminate the agreement. The Company may. at its oplign, require a longer initial term of
contract to fulfill the terms and conditions of service and/or in order to protect the Company' il

racover its investment of costs over a reasanable period of time.

{Continued on Sheet No. 41-8)
Filed pursuant to Order dated in Case No,

Issued: Effective:
Issued by
Joseph Hamrock, President
AEP Chio
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Notwithstanding _any contractual requirement for _longer n ys' notice ta discontinue
service, customers may elect arvice from a qualified CRES Provider, pursuant to the terms of the

applicable Open Access Distribution Schedule, by providing 90 days’ written notice to the Company. I
upon_completion of such 90-day notice period, the customer has nol enrclled with a gualified CRES
Provider, then the customer must continue to fake service under the Company's standard service
schedules for a perigd of not less than twelve (12) consecutive months.

Special Terms and Conditions

This schedule is subiact to the Company's Terms and Conditions of Service.

The customer shall provide such cleared rights-of-way, licenses and permits ag may be required to
enable the Company {o suppiy the service applied for.

rvice will not be provided hereunder if in the judament of the Compa [ or nuisance will
created thereby. Service will be terminated if after instaliation it proves to be a danger or nuisance.

Rates contained herein are based upon continuous use of facilities and are not applicable to seasonal

C
i
pl

Trae trimming is performed by the Company only when doing s¢ prevents damage to Company facilities.
Relocalion and Removal of Lamps

Lamps may be relocated or removed when reguested in writing by a_proper _representative of the
customer, subject to the following conditions:

Lamps will be relocated upon pavment by the customer of the estimated cost of doing the work.

Lamps will be removed upon payment by the customer of the estimated cost of doing the work plus the
undepreciated investment less salvage value of the lamps removed.

LUpon completion of the work, billing for relocation gr removal of lamps will i |

costs.
The Company will remove or relocate lamps as rapidly as labor conditions will permit
Continued on Sh 41
Filed pursuant to Order daled in Case No.
Issued: ) Effective:
Issued by

Joseph Hamrock, President
AEP Ohio
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SCHEDULE PA
(Pole Attachment)

Availability of Service

Available to-any-person-or-entity, CATV or private (non-profit) communication system, other than a Public
Utility, who has obtained, under law, any necessary public or private authorization and pemmission 1o construct
and maintain attachments such as wire, cable, facility or other apparatus to the Company’s poles, padestals, or to
place same in the Company's conduit duct space, so long as those attachments do noi interfere, obstruct, or
delay the service and operation of the Company or create a hazard to safety. As used in thig Tariff an

ttachment of wire or cable and associated facilities or apparatus within gne (1) foot of vertical n_an
istripution pol h mpany.
Rates and Charges

The following distribution rates and charges shall apply to each pole of tha Company, if any portion of it is
occupiad by or raserved for the customer's attachments.

Initial Contact Fee..........cviienncins $4-48-4.88per pole

To cover the cost 1o the Company nat separately accounted for in processing the application for
each initial contact, but no such inilial contact fee shall be required if the customer has praviously
paid an initial contact fee with respect to such pale location.

Billing for Initial Contact Fee will be rendered on the annual biling date sach year for all
accumulated initial contacts from the preceding year.

Annual Attachment Charge:

A, CATV or private (non-profit) communication
system, other than a Public Utility, a Rural
Cooperative Electric Company or Electric
Light Company Operated by a MunicipalityGCA-R-and-Al-Cthers........... $2.83-
9.33 per pole per year

For each additional attachment made during the current rental year, as authorized and pursuant
ta the terms and conditions of the agresment as required harein, the annual charge shall be billed
on the next annual billing date using the previous year's rate, . The full attachment charge shall
be Qayabie for any mle occupied or reserved at any_ tlme dunng the rental ygg[,and—ahau—be

d-an-tha ..... ] Hashrran e ot i e ontea a5

If the customer wishes to abandon an attachment during a rental year, notification should
be made to the Company which wul reduce the total number of rental contacts amﬂmgix fur th

ext annual rental b:llmg th

| Filed pursuant to Orders dated March-18-and-March-30,-2009 in Case No, 08-047-EL-88O0__
| Issued: March-30.2069 Effective: Syslo--Apri-2009

Issued by
Joseph Hamrock, President
AEP Ohio
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SCHEDULE PA
(Pole Attachment)

Billing of annual charges will be rendered in advance annually on July 1st of each year and will be
the rate in effect at the t|rne of bllllnq

and—wﬂ-be%;ate—m—aﬁesl—at—the—tme—ef—buhng In addltlon the Company shall bl" the customer for the prorated

portion of any rate increase granted during the contract year.

(Continued on Sheet No. 43-2)

| Filed pursuant to Orders dated March-18-and-March-30-2000 in Case No. 08-314-EL-8S0O
| tssued: March-30,2000- Effective: Gycle-1-April-2008
Issued by
Joseph Hamrock, President
AEP Ohio
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SCHEDULE PA
(Pole Attachment)

Soecial Charges

Customer shall reimburse the Company for all non-recurring expenses caused by or attributabla 1o
Customer's atfachwhents.

All charges for inspection, installation, removal, replacement or rearrangement work necessary 1o
facilitale the Custamer's attachments and requirements shall be based on the full cost and expense to the
Company in performing such work. The charges shall be determined in accordance with the normal and

| eustermercustomary methods used by the Company in determining such cost.

Billings for special charges shall be rendered as the work is performed. Company may require advance
payment of special charges before any work is initiated.

The Company reserves the right to waive any portion of the charges under this schedule applicable to
non-profit entities, rural electric cooperatives and Political Subdivisions of the State of Ohio.

Payments

Bills are due and payable in full by mail, checkless payment plan, electronic payment plan, or at an
authorized payment agent of the Company, within 30 days from the date the bili is issued by the Company. On
| bills not so paid, the customer shall pay a one-ime charge of 512% of the unpald balance.

Contracts

Pole attachments shall be allowed only upon signing by the Company and the customer of a written
Agreement making reference to this schedule, and upon the approval by the Company of a written application
submitted by customer requesting permission to contact specific poles.

Toarm of Contract

Agresmenis executed with reference to this schedule shall continue in force until tenminated by either
party giving to the other prior written notice as prescribed in said agreements. No such termination, however,
shall reduce or eliminate the obiigation of the customer to make payments of any amounts due to Company for
any services covered by this schedule, and shall not waive charges for any attachment uniil said attachment is
removed from the pole to which it is attached.

Should the customar not place attachments or reserve space on the Company's peles in any portion of
the area covered by the agresement within six months of its effective date, the Company may, at ils option,
terminate the Agreement.

Special Terms and Conditions

Terms and conditions of service for this schedule shall be pursuant to any Agreement existing between

| the Company and the customer on July 1, 49812011. In the event that no such Agreement existed,

then the terms and conditions of service shall be in accordance with the Campany's standard Agreement and this
schedule.

| Filed pursuant to Orders dated Match-18-and-March-30, 2008 in Gase No. 08-912-EL-SS0

| lssued: March-30,-2008- Effective: Cyslo-+-Apsi-2060
Issued by
Joseph Hamrock, President
AEF Ohio
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SCHEDULE PA
{Pole Attachment}

INSPECTIONS
The Company reserves the right to inspect each new installation of Licensee on lts poles and in its

s‘p_dy__t_a_nd to make Denodlc msoecjlonshnventones every fi Ve (5) _vears o more oﬂen if,_in the
3 g hall g the

the exgense of such msgechongmventones The Companv S nqht to make such inspections and anv
inspection made pursuant 1o such right shall nat relieve Licensee of anv responsibility, obligation, or
liability imposed bv law or assumed under the Agreement. When an unauthorized attachment or
accupancy is found during an inspection/inventory, the Licensee will pay the Company an unauthorized
attachment or occupancy sanction in the following amounts: $100 per unauthorized attachment or
accupancy Plus five (5) years annual rental if an unauthorized attachment or occupancy s f
Licensee has not participated in a required audit: or. r unauthorized attachment or occupanc

lus five (5 rs annual rental if the Licensee do articipate in th dil or identifies the

unauthorized attachiment or occupancy on lis own.

| Filed pursuant to Orders- daled March-18-and-Mareh-30,2008- in Case No. 0B8-917-EL-SSO-

| Issued: March-30,2000- Effective: Gyele-4-Apri2000________

Issued by
Joseph Hamrock, President

AEP Ohio
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CAD SUPPLEMENT NO. 21
{Open Access Distribution - Public Authority-Delayed Payment)

Availability

Available to federal, slate, county, township and municipal governmenis and public school

systems’who request and receive generation service from a gualified CRES Provider. The provisions of
this supplemant apply only ta charges from the Company for distribution service.

Delayed Payment Charge

Provisions relating to delayed payment charges in the applicable General Service Schedules

shall be waived for customers in this category and the following Delayed Payment Provision shall be
used,

Delaved P t Provisi

1

Bills from the Company are due and payable in full by mail, checkless payment plan, electronic
payment plan or at an authorized payment agent of the Company. If bill payment is not receivad by
the Company in its offices on or before the specified payment date which is the Company's next
scheduled meter reading date, which in no case shall be less than 15 days from the mailing date of
tha bill, whether actual or estimated, an additional amount egual to 1.5% (one and one-half percent)
of the unpaid balance, will become due and payable as part of the customer’s total obligation. In no
event shall the above delayed payment provision of 1.5% be applied to the same unpaid balance for
more than three (3) conseculive months {or exceed 5.0% on any single month’s bill for electric
consumption that the delayed payment provision has been applied). Also, the amount of the delayed
paymeant pravision shall not be less than twenty-five cents (25¢) each month. This provision is not
applicable to unpaid account balances existing an the sffectiva date of the tariff pursuant to Case No.
84-486-EL-ATA.

Should a partial payment be made in lieu of the total payment of the amount owed to the Company,
the payment provisions of this schedule shali apply. If a partial payment is made, such partial
payment shall be applied to the various portions of the customer's bilt in the following order: [a) past
due CRES Provider charges, (b) past due distribution, Standard Offer Service generation and
transmission charges, (b) past due CRES Provider charges, (c) current CRES Provider charges, (d)
current distribution, Standard Offer Servica generation and transmission charges, (d) current CRES
Provider charges, and (e) other past dus and current non-regulated charges,

If the BA fails to provide payment to the Company by the date of the next monthly bill, the Company
will thereafter directly bill the customer for distribution service. In addition, the financial instrument as
specified in the Supplier Terms and Conditions of Service will be forfeited 1o the extent necessary to
cover bills due and payable to the Company. Any remaining unpaid amounts and associatad fees are
the responsibility of the customer.

Filed pursuant o Order dated in Case No. -

Issued: - Effective:

Issued by
Joseph Hamrock, President
AEP Ohio
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UNIVERSAL SERVICE FUND RIDER

| Effective-Gyelo-t-January-20+4, all customer bills subject to the provisions of this Rider, including
any bills rendered under special contract, shall be adjusted by the Universal Service Fund charge of

| ©.257500.24302¢/KWH for the first 833,000 KWH consumed each month and 0.01681¢/KWH for all KWH
consumed each month in excess of 833,000 KWH.

| Filed pursuant to Order dated December15,2040 in Case No. 10-726-EL-USE

| Issued: December20-2040 Etfective: Cyslo--January-2044
Issued by
Josaph Hamrock, President
AEP Qhio
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QAD -ADVANCED ENERGY FUND RIDER
(Open Access Distribution — Advanced Energy Fund Rider)

Filed pursuant to Orders dated March 18 and March 30, 2009 in Case No. 08-917-EL-S80

Issued: March 30, 2009 Effective: Cydle 1 April 2009
Issued by
Joseph Hamrock, Prasidant
AEP Ohio
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OHIO POWER COMPANY Criginal- 1% Revised Sheet No. 62-1D
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OAD KWH TAX RIDER
(Open Access Digtribution - KWH Tax Rider)
| Effective-May-3--2001 , all customer bills subject to the provision of this Rider, including
any bills rendered under special contract, shall be adjusted by the KWH Tax charge per KWH as follows:
For the first 2,000 KWH used per month 0.465 ¢/KWH
For the next 13,000 KWH used per month 0.419 ¢/KWH
For all KWH used in excess of 15,000 KWH per month 0.363 ¢/KWH

uall ; under.DMsmn 2 © of Sedlon 5727 81 h|o Rewsad Cod _may
elect to self-assess the KWH 1ax under the terms of that Seclion. Payment of the tax will be made directly

ia the Treasurer of the State of Ohio in accordance with Divisions (AX4) and (5) of Section 5727.82, Ohio
Revised Code.

This Rider shall not apply to federal govermment accounts.

| Filed pursuant to Orders dated March-18-and March-30.-2008 in Case No. 08-817-EL-SS0O-

| Issued: Mareh-302000-- Effective; Sycle—1-Aprl-2000
‘ Issued by
Joseph Hamrock, President
AEP Ohio
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QAD - PROVIDER OF LAST RESORT CHARGE RIDER
(Open Access Distribution - Provider of Last Resort Charge Rider)
| Effective Cysle-1-April-2000- through-the-ast-biling-cysle-of December-2008; all

cusiomer bills subjsect to the provision of this Rider, including any bills rendered under special
contract, shall be adjusted by the Provider of the Last Resort Charge pf $0.00284 per KWH.-a¢
followe:

Schodule FAAH
SAD—RS 8317711
CAD—GS-1 036878
GA G52 036886
SAD-G5-3 6-26364
SAD—G8—4 821522
SAD—EHG 638076
OAD—EHS 650548
OAD—S3 040104
BAL—OL B-07760
| OAB S B0FF3F
DAL SBS 026842

Schedule FHWH
OAD—RS 923386
OAB -G53 Q-16384
QAD—G8-3 926088
gAD—GS 3 919382
OAD—G84 916828
OAD—EHG 0-28730
GAD—EHS G375
QAD.58 0-20484
OAL—OL 906707
SAD—BL 9-066080
QAD-SBS 0.18858

Cuslomers of a governmental aggregation where the legislative authority that formed
such govemmental aggregation has filed writlen notice with the Commission pursuant to Section
492820 (J), Ohio Revised Code, that it has elected not to receive default service from the
Company at standard service offer rates shall not be subject to charges under this Rider.

als in Case No. p8-48-EL-S80

Issued: Marsh-30,-2009- Effective: Gysla—1-April
2068
Issued by
Joseph Hamrock, President
AEP Ohio
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OAD - PROVIDER OF LAST RESORT CHARGE RIDER
(Open Access Distribution - Provider of Last Resort Charge Rider)

Customenrs that elect to taka energy service from a CRES Pravider and agrea to pay the
market prica of power should they retumn to energy servica from the Company, shall not be
subject to charges under this Rider.

! in Case No. 08-048-EL-850

Issued: Marsh-30-20008- Effective: Gycle-1-April
2000
Issued by
Joseph Hamrock, President
AEP Chio
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| ELECTRONIC TRANSFER RIDER

(Open Access Distribution-Electric Transfer Rider}

For any General Service custormer who agrees to make payments to the Company by electronic
transfer, the 21 days provision in the Delayed Payment Charge in the General Service tarifis shall be
modified to 22 days. If the 22™ day falls upon a weekend or the legal holidays of New Years Day,
Presidents’ Day, Memorial Day, Independence Day, Labor Day, Thanksgiving Day and Christmas Day,
the payment must be raceived hy the next business day to avoid the Delayed Payment Charge.

Filed pursuant to Orders dated Marsh-18-aRrd-Marsh-30-—2009- in Case No—08-048-El-
880
| Issued: Marsh-30-2000 Effective: Syele-4-Apri-2006
Issued by

Joseph Hamrock, President
AEP Ohio
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OHIO POWER COMPANY Original Sheet No. 73-1D

] P.U.C.0. NO. 4920

OAD -MONONGAHELA POWER LITIGATION TERMINATION RIDER
(Open Access Distribution — Monangahela Power Litigation Termination Rider)

Effective Cycle 1 January 2008, all customer bills subject to the provisions of this Rider, including any bills
rendered under special contract, shall be adjusted by the Moncngahela Power Litigation Termination-
Rider of 0.01229¢ per KWH. This temporary Rider shall remain in effect until the amounts authorized by
the Commission in Case No. 05-765-EL-UNC have heen collecied. '

| Filed pursuant to Orders dated-March-18-and-March-30-2000. -in Case Ne—08-017-RL-S80
| Issued: Mareh-30-2000- Effective: Cysle-1-April-20009-
Issuad by
Joseph Hamrock, Presidant
AEP Ohio
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OAD - ENERGY EFFICIENCY AND PEAK DEMAND REDUCTION COST RECQVERY RIDER
(Open Access Distribution — Energy Efficiency and Peak Demand Reduction Cost Recovery Rider)

i Effecti

. all customer bills subject to the provisions of this Rider,
including any bills rendered under special coniract, shall be adjusted by the Energy Efficiency and Peak
Demand Reduction Cost Recovery charge per KWH as follows;

Schedule ¢/KWH
OAD-RS 0-204060.28902
OAD - GS-1 0-260730.26773
OAD - GS-2 : 2677
OAD - GS-3 0.266730.96773
OAD - G54 0.036620.03845
OAD - EHG 026073026773
OAD—EHS 0-260730.26773
OAD - 5§ 0-260730.26773
OAD - OL 0.00000
OAD - 5L 0.00000
OAD - SBS 0.00000

If approved by

Rider.

| Filed pursuant to Order dated May-43-2015- in Case No. 89-10B0-EL-ROR

the Commission, mercantite customers that have committed their demand
response or other customer-sited capabilities, whether existing or new, for integration into the Company’'s
demand response, energy efficiency or peak demand reduction programs, may be exempted from this

| Issued: May-21,2018

Issued by

Joseph Hamrock, President

AEP Chio

Effective:- Cycle-1-June-2610,
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QAD - ECONOMIC DEVELOPMENT COST RECOVERY RIDER
{Open Access Distibution - Economic Development Cost Recovery Rider)

| Effecti all customer bills subject to the provisions of this
Rider, including any bilis rendered under special contract, shall be adjusted by the Economic

| Development Cost Recovery charge of 8-487949.63500% of the customer's distribution charges under
the Company’s Schedules, excluding charges under any applicable Riders. This Rider shall be adjusted
periodically ta recover amounts authorized by the Commission.

| Filed pursuant to Order dated Seplember22-2010- in Case No. $46-1072-ELRBR

| Issued: Septernber2722010 Effective: Gysle-1-Ostober2010-
Issued by
Joseph Hamrock, President
AEP Ohio
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OHIO POWER COMPANY 2“‘-3:‘_Revised Sheet No. 83-1D
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P.U.C.0. NO. 4820

OAD — ENHANCED SERVICE RELIABILITY RIDER
{Open Access Distribution — Enhanced Service Reliability Rider)

Eifective-Cycla—1-Seplamber2010 , all customer bills subject 1o the provisions of this
Rider, including any bils rendered under spacial contract, shall be adjusted by the Enhanced Service
Reliability charge of 6-880304.58062% of the customer's distribution charges under the Company’s
Schedules, excluding charges under any applicable Riders. This Rider shall be adjusted periodically to
recover amounts authorized by the Commission.

| Filed pursuant to Order datod-August-26-2040- in Case No. 10~163-EL-RDR.

| Issued: Auguet27,2010 Effective: Gyele-1-September2010
: Issued by
Joseph Hamrock, Presidenti
AEP Ohio
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P.U.C.0. NO. 3920

OAD -gridSMART RIDER
(Open Access Distribution- gridSMART RIDER)

Effective , all customer hills subject to the provisions of this Rider, including any bills

rendered under special contract, shall be adjusted by the monthly gidSMART charge. This Rider shall be
adjusted pedodically to recover amounts authorized by the Commission.

Residential Customers $0.27/month

Non-Residential Customers £1.00/ month

Filed pursuant {o order dated in Case No.

Issuad: Effective:
Issued By

Joseph Hamrock, President
AEP Dhio
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Witness Responsible:
Andrea E. Moora

| OHIQ POWER COMPANY Qriginal Sheet No. 87-1D

P.U.C.O NO. 20

QAD -Deferred Asset Recovery Rider
(Open Access Digtribution- Enbanced Service Reliability Rider)

Effective Cycle 1, 2013, all customer bills subject to the provision of this Rider, including any billg
rendered under special contract, shall be adjusted by the Deferred Asset Recovery Rider charge of

12.2562% of the gustomer’s distribution charges under the Company's Schedules, excluding charges

under any applicable Ri i hall i jodicall recover nts authorized b
the Gommission.
Filed pursuant to order dated In Case No.
Issued: Effective:
Issued By

Joseph Hamrgek, President
AEP Ohio
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Witness Responsible:
Andrea E. Moore

| OHIO POWER COMPANY Original Sheet No. 88-1D

P.L.C.O NO. 20

QAD - Distribution Investment Rider
{Open Access Distribuiton - Distribution Invesiment Rider)

Effective all customer bilis subject ot the provision of this Rider, including eny bills rendered

unger special tra hall i the Distribution Investment Rider charge of 0.00% of the
mer's distribution char nder ih mpany's Schedules, exdluding charges under any applicable
Riders. This Ri i iodical ver amounis autharized by the Commission.

Filed pursuant to order dated in Case No,
lssued: Effective;
lssued By

Joseph Hamrock, President
AEP Ohio
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Wiiness Responsible:
Andrsa E. Moore

OHIO POWER COMPANY Criginal Sheet No. 80-1D
P.U.C.0.NO. 19

EMERGENCY ELECTRICAL PROCEDURES

Filed pursuant to QOrders dated March 18 and March 30, 2009 in Case No. (8-918-EL-$S0O

Issued: March 30, 2009 Effective: Cycle 1 April 2009
Issued by
Joseph Hamrock, President
AEP Chio
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Andrea E. Moore

OHIO POWER COMPANY Original Sheet No. 90-2D

P.U.C.O.NO.19

EMERGENCY ELECTRICAL PROCEDURES

(Gontinuad-on-Sheat-blo—80-3D)

Filed pursuant to Orders dated March 18 and March 30, 2009 in Case No. 08-918-EL-SSC

Issued: March 30, 2009 Effective: Cycla 1 Aptil 2009
Issued by

Josaph Hamrock, President
AEP Ohio
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Witness Responsible:
Andrea E. Moore

OHIO POWER COMPANY Original Sheet No. 90-3D

P.U.C.O. NO. 19

EMERGENCY ELECTRICAL PROCEDURES

Filed pursuant to Orders dated March 18 and March 30, 2009 in Case No. 08-918-EL-SS0 ‘

Issued: March 30, 2009 Effective: Cydle 1 April 2009

Issued by
Joseph Hamrock, President
AEP Ohio
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Witness Responsible:
Andrea E. Moore

OHIO POWER COMPANY Criginal Sheet No. 80-4D

P.U.C.0.NO. 18

EMERGENCY ELECTRICAL PROCEDURES

Filed pursuant to Orders dated March 18 and March 30, 2008 in Case No. 08-918-EL-SS0

Issued: March 30, 2009 Effective: Cycle 1 April 2009
lssued by

Joseph Hamrock, President
AEP Ohio
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Witness Responsible;
Andrea E. Moore

OHIO POWER COMPANY Criginal Sheet No. 90-5D

P.UCO.NO. 18

EMERGENCY ELECTRICAL PROCEDURES

Filed pursuant to Orders dated March 18 and March 30, 2009 in Case No. 08-918-EL-S50

issued: March 30, 2009 Effactiva: Cycle 1 April 2009
Issued by

Joseph Hamrock, President
AEF Oblo
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Witness Responsible:
Andrea E. Moore

OHIO POWER COMPANY QOriginal Sheet No. 90-6D

P.U.C.O. NO. 18

EMERGENCY ELECTRICAL PROCEDURES

Filed pursuant to Orders dated March 18 and March 30, 2009 in Case No. 08-918-EL-SS0O

lssued: March 30, 2009 Effective: Cyde 1 April 2009
Issued by
Joseph Hamrock, President
AEP Chio
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Witness Responsible:
Andrea E. Moore

GHIO POWER COMPANY Original Sheet No. 50-7D

P.U.C.O.NO. 18

EMERGENCY ELECTRICAL PROCEDURES

Filed pursuant to Orders dated March 8 and March 30, 2008 in Case No. 08-918-EL-8S0

lssued: March 30, 2009 Effective: Cyde 1 April 2009
Issued by
Joseph Hamrock, President
AEP Ohic
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Witness Responsible:
Andrea E. Moore

OHIO POWER COMPANY Original Sheet No. 80-8D

P.U.C.O.NO. 19

EMERGENCY ELECTRICAL PROCEDURES

Filed pursuant to Orders dated March 18 and March 30, 2009 in Case No. 08-918-EL-8S0

Issued: March 30, 2009 Effective: Cycle 1 April 2009
Issued by

Joseph Hamrock, President
AEP Ohio
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Witness Responsible:
Andrea E. Moore

OHIC POWER COMPANY Original Sheet No. 90-2D
P.U.C.O.NO. 19

EMERGENCY ELECTRICAL PROCEDURES

Filad pursuant to Orders dated March 18 and March 30, 2009 in Case No. (8-918-EL-SS0

Issuad: March 30, 2009 Effective: Cycle 1 April 2009
Issued by
Joseph Hamrock, President
AEP Chio





