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TERMS AND CONDITIONS OF 
OPEN ACCESS DISTRIBUTION SERVICE 

Tho ouBtomor shall not ba pormittod to operate the customor'o own gonorating oquipmoRt 
in parallel with the Company'c service excopt on writton pormiccion of tho Company. 

20. RESIDENTIAL SERVICE 

The Residential Customer is a customer whose domestic needs for distribution service 
are limited to their primarv single family residence, single occuoancv apartment and/or 
condominium, mobile housing unit, or anv other single familv residential unit. Individual 
residences shall be served individuallv under a residential open access distribution schedule. 
Customer mav not take distribution service for two i2) or more separate residences through a 
single meter under anv schedule, irrespective of common ownership of the several residences. 
except that in the case of an apartment house with a number of individual apartments the landlord 
shall have the choice of providing separate wiring for each apartment so that the Company mav 
provide deliverv to each apartment separately under the residential open access distribution 
schedule, or of purchasing the entire distribution service through a single meter under the 
appropriate general service open access distribution schedule. 

Where a single-family house is converted to include separate living Quarters or dwelling 
units for more than one familv. or where two i2) or more families occupy a single-familv house 
with separate cooking facilities, the owner mav. instead of providing separate wiring for each 
dwelling unit, take service through a single meter under the residential open access distribution 
schedule. In such case, there will be a single customer charge, but the Quantity of kilowatt-hours 
in each block will be multiplied bv the number of dwelling units or families occupying the building. 

The residential open access distribution schedule shall cease to apply to that portion of a 
residence which becomes primarily used for business, professional, institutional or gainful 
purposes. Under these circumstances, the customer shall have the choice: (^) of separating the 
wiring so that the residential portion of the premises is served through a separate meter under the 
residential open access distribution schedule and the other uses as enumerated above are 
served through a separate meter or meters under the appropriate general service open access 
distribution schedule: or f2) of taking the entire service under the appropriate general service 
open access distribution schedule. Motors of ten MQ) HP or less mav be served under the 
appropriate residential open access distribution schedule. Larger motors mav be served where, 
in the Company's sole iudoment. the existing facilities of the Companv are adeouate. 

Detached building or buildings, actually appurtenant to the residence, such as a garage, 
stable or barn, mav be sen/ed bv an extension of the customer's residence wiring through the 
residence meter provided no business activities are transacted in the detached buildings. 

In the event a detached garage or other facility on a residential customer's property is 
separately served and metered, such facility shall accordingly be metered and billed according to 
the appnjoriate general service open access distribution schedule. 

The Company's rules for the establishment of credit for residential utiiitv service is 
governed bv Chapter 4901:1-17 of the Ohio Administrative Code, and the Company's disconnect 
and reconnect procedures for residential customers is governed bv Chapter 4901:1-18 of the 
Ohio Administrative Code. 

I 24-. METER REGISTRATION AND TESTING 
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Any kilowatt hour motor registoring between 2% fast and 2% slow will be considered to 
bo rogictoring correctly. Any intogroting block inton/ol domand motor or thermal domand motor 
rogictoring botwoon A% high ond 4% low will bo concidorod to bo rogistoring con-octly. 

Tho Company will, upon roquoct of tho cuctomor. toot any Company owned motor 
cucpootod of improper rogiotration, once at no cost to the cuctomor. For each subcoquent tost 
conducted within thirty-six months of the last previous test, if tho moter is found to be registering 
correctly, tho cuctomor chall pay to tho Company a $59 foo for a cinglo phaco motor toct and a 
$73 foo for a throo phaco motor toot. Tho ouctomor choll bo told tho amount of ouch ohargo whon 
tho ouctomor roquooto tho motor toct within suoh thirty six month poriod. Such toot, witnossod by 
the customer if so desired, will be conducted using a properiy calibrated meter standard. Any 
Company owned moter found rogistoring con-octly will bo rocoalod and tho dato and rocultc of tho 
tost ontorod on tho Company'c rocordo. 

The Company will replace at its expense any Company-owned meter registering 
inoon-octly and will mako billing oorrootiono in aooordanco witii tho following ooction for any 
corvicoc billod by tho Company. 

21. DEPOSITS 

Security for the payment of bills for distribution service will be governed, as specified in 
Chapters 4901:1-10-14 and 4901:1-17-03 of the Ohio Administrative Code, which is herein 
incorporated bv reference as it is from time to time amended. 

The Companv will be entitled to pursue adeouate assurance of payment for distribution 
sen/ice if a customer files for protection under provisions of the United States Bankruptcy Code. 

The Company may reguire a deposit bv the customer not exceeding the amount of the 
estimated monthlv average cost of the annual consumption bv such customer plus thirty percent. 
The Companv will pav interest on deposits, at a rate of not less than three percent per annum, so 
made in accordance with legal reguirements. provided such deposit be left with the Companv at 
least six f6) consecutive months. Retention bv the Companv. prior to final settlement, of anv 
deposit or guarantee is not a payment or part payment of anv bill for service. 

22. BILLING CORRECTIONS 

If tho amount of energy consumed is not properiy rogistorod by a motor for any roacon or 
is not properiy chargod to tho customor's account, tho ontity providing billing corviooo, oithor tho 
Company or a BA, will, for tho poriod of time that incorrect billingc can bo ostablishod. adjust tho 
motor roadingo ond billings to reflect all availablo information concerning the actual use by the 
customer. Any resulting overpaymont will bo paid or oroditod to tho ouctomor by tho appropriate 
billing entity. Excopt ac providod bolow, any undorpoymont, not to oxcood tho length of time of 
tho undorbilling, oxcopt at tho discretion of tho Company and/or BA will be billed to the customer. 
Tho Company will, if tho customor roquosts, attempt to arrange a reasonable payment schedule 
in the event of underpayment of charges undor tho applicablo opon aooosc diotribution cohedule. 
Should tho amount of tho adjuctmont for distribution charges be undor dispute, the Company will 
continue to cuppiy dictribution servico and tho cuctomer shall continue to pay the amounts billod 
until a final dotorrriinotion is modo. 
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Tho Company's policy en backbilling for reoidontiol ouctomero ohall comply with tho 
orders of tho Commission and Section 4933.28 of tho Ohio Revicod Codo. as amended from time 
to timo. 

(Continued on Shoet No. 3-16D) 

22. BILLING AND BILLS PAYABLE 

The customer will be held responsible for all charges for distribution service. Bills for 
distribution service will be rendered bv the Company to the customer monthly in accordance with 
the open access distribution schedule applicable to the customer's distribution service with the 
following exception: 

Year-round residential and not-for-profit open access distribution general service 
schedule customers shall have the option of paving bills for distribution service under the 
Company's equal payment plan (Budget Plan), whereby the cost of distribution service for the 
succeeding 12-month period is estimated in advance, and bills are rendered monthly en the basis 
of one-twelfth of the 12-month estimate. The Company may at anv time during the 12-month 
period adiust the estimate so made, and the bills rendered in accordance with such estimate, te 
conform more neariy with the actual use of service being experienced. The normal eoual 
payment period will be twelve (12) months, commencing in anv month selected bv the Company. 
but in those cases where billing is commenced during a month which leaves less than twelve (12) 
months until tiie beginning of the next normal egual payment period to which the customer is 
assigned, pavments shall be calculated on the basis of the months in such period. 

In case the actual distribution charges during any egual pavment period exceed the bills 
as rendered on the egual payment plan, the amount of such excess shall be paid on or before the 
due date of the bill covering the last month of the egual payment period in which such excess 
appears, or such excess mav be added to the estimated use for the next normal eoual pavment 
period of twelve (12) months, and shall be payable in egual monthlv payments over such period, 
except that if the customer discontinues service with the Company under the eoual payment plan-
any such excess not vet paid shall become payable immediately. In case the actual distribution 
charges during the eoual payment period are less than the amount paid under tiie eaual pavment 
plan during such period, the amount ef such overpayment shall, at the option of the Company. 
either be refunded to the customer or credited on the customer's last bill for the period. 

If a customer fails to oav bills as rendered on the eoual payment plan, the Company shall 
have the right te withdraw the plan with respect te such customer and to restore the customer to 
billing as pnjvided for in ttie applicable open access distribution schedules, in addition to anv 
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other rights which the Company may have under such schedules and terms and 
conditions of service in case of arrearage in payment of bills. 

The customer will be held responsible for all charges for electric enenav delivered at the 
customer's premises. Bills will be rendered for each month's use by the Companv to the 
customer. All bills from the Company are due and payable in full bv mail, checkless pavment 
plan, electronic pavment plan, or at an autiiorized pavment agent ef the Company within the time 
limits specified in the schedule. For the purpose of this section, the United States Postal Service 
is not an authorized payment agent, and payments received through the Postal Service are 
considered paid when received at the Company's business offices. Failure to receive a bill will 
not entitie the customer to any discount or to the remission of any charge for nonpayment witiiin 
the time specified. For purposes of this Section, the word "month" as used herein and in the 
open access distribution schedules is hereby defined to be the elapsed time between two 
successive meter readings approximately 30 days apart. 

If the customer fails te pav in full anv final bill for distribution service rendered and said 
customer receives like service at another location, the Company mav transfer the unpaid balance 
ef the final bill te the service account for anv such other location. Like service refers to an end 
use within the following broad categories: residential, commercial, or industrial. Such amount 
shall be designated as a past-due amount on the account at such location and subiect to 
collection and disconnection action in accordance with Chapter 4901:1-18 of the Ohio 
Administrative Code and the Company's filed tariffs, terms and conditions of service, provided 
that such transfer ef a final bill shall not be used to disconnect service to a residential customer 
who is not responsible for such bill. 

If the amount of energy consumed is not properiy registered by a meter for anv reason, or 
is not properiy charged to the customer's account, the entity providing billing services, either the 
Company or a BA. will, for the period of time that incen^ect billings can be established, adiust the 
meter readings and billinas to reflect all available information concerning the actual use bv the 
customer. Any resulting overpayment will be paid or credited te the customerbv the appropriate 
billing entity. Except as provkjed below, anv underpayment, not te exceed the length ef time of 
the underbilling. except at the disaetion of the Company and/or BA will be billed te the customer. 
The Company will, if the customer requests, attempt te arrange a reasonable payment schedule 
in the event of underoavmentef charges under the applicable open access distribution schedule. 
Should the amount of the adiustment for distribution charges be under dispute, the Company will 
continue to supply distribution service and the customer shall continue to pav the amounts billed 
until a final determination is made. 

The Company's policy en backbilling for residential customers shall comply with the 
orders of the Commission and Section 4933.28 ef the Ohio Revised Code, as amended from time 
to time. 

A customer shall be charged $9.00 for anv dishonored check received in payment for a 
bill rendered bv the Company, unless the customer shows that the bank was in error. 

At the Company's discretion, anv customer receiving Companv consolidated billing with a 
CRES Provider billing arrearage of nrore than 60 davs mav be switched back to the Company's 
Standard Offer Sen/ice and will not be permitted to select a new CRES Provider until the 
arrearage is paid. 
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22. RESIDENTIAL SERVICE 

Individual rosidoncoc chall bo sorvod individually undor a rosidontial open accBss 
dictribution cchodulo.—Customer may not take distribution servioo for two or moro coparato 
rosidoncos through a single meter under any sohodulo. in-espoctive of common ownorship of the 
several residences, except that in tho case ef an opartmont house with a number of individual 
apartmonte tho landlord ohall havo tho choico of providing ooporoto wiring for oaoh apartment co 
that the Company may provide delivery te each apartment separately under the residential open 
access distribution sohoduie, er of purchasing the entire distribution service through a single 
motor under the appropriato gonomi corvico opon aooooo dictribution sohodulo. 

Where a single-family house is converted to include separate living quarters or dwelling 
units for mere than one family, or whoro two er moro famllios occupy a single-family house with 
coparato cooking facilitioc. tho owner may. inctoad of providing coparato wiring for oach dwelling 
unit, toko corvico through a single meter undor tho residential open access distribution sohodulo. 
In such case, there will be a single customer charge, but the quantity of kilowatt-hours in each 
block will be multipliod by tho numbor of dwelling unite or fomilioc occupying tho building. 

Tho rosidontial open access distribution schedule shall cease to apply to that portion of a 
residence which booomoc primarily used for businoss, professional, institutional or gainful 
purpocos. Undor thoco oiroumctancos, tho ouctomor oholl havo tho choico: (1) of ceparoting tho 
wiring co that the rocidontial portion of the premises is served through a separate motor undor tho 
residential open accoss distribution schedule and the ether uses as onumorotod abovo are 
served through a separate meter or meters undor tho appropriate general servkio opon accoss 
distribution Eohodule; er (2) of taking tho ontiro corvico undor tho appropriato gonoral sorvico 
epon ocoocc dictribution oohodule. Motors ef 10 HP or lees may be servod undor tho appropriate 
rocidontial opon access distribution schodulo.—Larger meters may be sorved where, in the 
Company's sole judgment, tho oxisting facilitioc of the Company aro adoquato. 

Dotachod building or buildings, actually appurtenant to the residence, ouoh oo a garago, 
stable or barn, may be served by an extension of the customer's residence wiring through the 
residence meter providod no businocs activitioc are trancacted in tho dotachod buildingc. 

In the ovont a dotachod garage or othor facility on a residential customer's proporty is 
separately servod and metered, such facility shall accordingly be metered and billed according te 
tho appropriato gonoral corvico opon oococc dictribution ochodule. 
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(Continuod on Shoot No. 3 10D) 
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23. CHANGE OF ADDRESS BY CUSTOMER 

It is the responsibility of an existing customer to notify the Company when distribution 
service is to be discontinued, and to provide a mailing address for the final bill. 

When the Company receives notice from an existing customer that distribution service is 
to be discontinued, or from a prospective customer that an existing distribution service is to be 
transferred into the prospective customer's name, the Companv will, within three (3) business 
davs. determine the meter reading for the final distribution bill to the existing customer. Such 
determination shall be made either bv estimation er. upon customer reouest. bv an actual meter 
reading. The existing customer will be responsible for all service supplied to the premises until 
such meter reading and discontinuance or transfer is made. Transfer of service te a gualified 
prospective customer will not be delayed or denied because of nonpayment of the final 
distribution bill bv the former customer, unless the former customer continues to be a consumer 
ef electric sen/ice at that premise. 

24̂  DENIAL OR DISCONTINUANCE OF SERVICE 

Tho Company rocorvoc tho right to rofuso any applicant for dictribution corvico if the 
applicant Ic Indebted to tho Compony for any oorvioo thorotoforo rondorod at any location, 
provided Company shall adviso applicant to such effect, and providod tiiat indebtedness for one 
class of service shall not cause the rofosal of service to a different class ef service.—The 
Company resorvoc tho right to discontinuo to provido distribution corvico to any customer without 
notice in coco of an omorgoncy er to prevent theft from or fraud upon tho Company. Subjoot to 
the further provisions for residential customors contained in Chapter ^1901:1-18 of tho Ohio 
Administrative Cede which is horoin incorporatod by roforonoo ao it is from timo to time amended, 
tho Compony oico rocorvoc tho right aftor at leact 5 days' notico In writing to diooontinuo 
diotribution corvico te—any cuctomor (1) who is indebted to tiie Compony for ony con/ico 
theretofore rendered at any location (on other than oqual payment plan accounts having a crodit 
balance), and providod that indebtednocc for ono class of service shall net cause the 
disconnoction of corvico to a difforont claoc of sorvico (2) for failure to provide ond maintain 
adoquato cocurity for tho payment of bills oc roquostod by tho Company, or (3) for failure to 
comply with thoco Terms and Conditions of Opon Access Distribution Service. Ar*y 
discontinuancQ of distribution corvico chall not torminato tho contract botwoon tho Company and 
tho cuctomor nor chall It abrogoto any minimum chorge which may bo offoctivo. 

When a Company employee is dispatched to a customer's premises for tho purpose of 
performing coilootion activitioc duo te tho cuotomor'c dolinquoncy. tho ouctomor will bo charged 
$18.00, tho ooot to tho Company ef having tho employee at tho customer's premises.—A 
Compony employee pori'orming a dicconnoction of distribution service is not authorized to make 
any extended payment arrangomonts with tho ouctomor. but will, in liou of diccennoctien, accopt 
paymont of tho dolinquont amount plus $18.00. tho ooot to tho Company ef having tho employee 
ot tho cuctomor'o premises to perform tho disconnoction.—Tho Company may, when in its 
judgment itc ompioyees would bo subject to physical harm, require the paymont to bo by means 
othor than cash. The colloction trip charge will not bo accoccod moro than onco in any billing 
period. 

If a customor hac boon disconnoctod. upon paymont or proof of paymont of the 
delinquent amount for distribution corvicoc pluc a roconnoction foo ac cpocifiod bolow. which 
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roproconto tho ooot to tho Compony of diooonnooting and rooennecting a customor during 
tho Company's nomial working hours, tho Company will recennoot tho diotribution corvico on thic 
samo day, if cuch payment or proof of payment is mado at the Company's authorized payment 
agont by 12:30 p.m.. and othorwiso oo soon ac pocciblo but not later than tho OIOSQ of the 
Company's next regular worthing day. Whon such paymont io mode after 12:30 p.m. and tho 
Company's employees cannot reconnect the dictribution servico prior to the end of thoir normal 
workday, and tho cuotomor profors to bo rocennootod prior to tho beginning of tho noxt regular 
workday, the disconnection and reconnection charge payable prior to roconnoction will bo the 
ovortimo rato cpocifiod bolow. an amount which rocognizoe tho Company's average additional 
cost ef reconnecting a customer outside of normal working hours. 

Reconnection Service Chargos: 

Regular Ovortimo 
Single Phase—$36.00 $ 92.00 
All Other $90.00 $145.00 

(Continuod on Shoot No. 3 20D) 
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24. DENIAL OR DISCONTINUANGETION OF SERVICE 

The Companv reserves the right to refuse any applicant for service if the applicant is 
indebted to the Company for any service theretofore rendered at anv location, previded the 
Companv shall advise applicant te such effect, and provided that indebtedness for one i^) class 
of service shall not cause the refusal of service to a different class ef service. The Companv 
reserves the right to discontinue to serve anv customer without notice in case of an emergency or 
to prevent theft from or fraud upon the Company. Distribution Service will not be restored until 
the customer has given satisfactory assurance that such fraudulent or damaaino practice will be 
discontinued and has paid to the Company an amount estimated bv the Company to be 
reasonable compensation for services fraudulentiy obtained and for anv damage to property of 
the Company. 

Subiect to the further provisions for residential customers contained in Chapter 4901:1-18 
of the Ohio Administrative Code which is herein incoroorated bv reference as it is from time te 
time amended, the Companv also reserves the right after at least five f5) davs^ notice in writing to 
discontinue to serve any customer (11 who is indebted te the Company for any service theretofore 
rendered at anv location fon other than eoual payment plan accounts having a credit balance). 
and provided that indebtedness for one f1) class of service shall not cause the disconnection of 
service to a different class of service f2) for failure to provide and maintain adeouate security for 
the pavment of bills as requested bv the Company, or (3) for failure to comply with these Terms 
and Conditions. Any discontinuance of service shall not terminate the contract between the 
Companv and the customer nor shall it abrogate anv minimum charge which mav be effective. 

When a Company employee is dispatched to a customer's premises for the purpose ef 
performing collection activities due to the customer's delinquency, the customer will be charged 
$16.00. A Companv employee performing a disconnection is not authorized to make anv 
extended pavment an'angements with the customer. The collection charge ef £16.00 will be 
assessed to the account every time a collection trio is made. The Companv. normally, would 
make no mere than two f2) trips per month to anv one customer's premises. 

During the period fiT)m November 1 through April 15. the Company makes a second ti"ip if 
collectbn is not made on the first trie, even though contact on the first trip took place. The 
second trip will be made at least 10 davs later only if the account remains delinouent. During the 
rernalnder of the year, only one trip will be made to the customer's premises. 

If a customer has been disconnected, upon payment or proof of payment ef the 
delinquent amount for distribution services plus a reconnection fee as specified below, which 
represents the cost to the Company of disconnecting and reconnecting a customer during the 
Company's nennal working hours, the Company will reconnect the dictributionclectric service on 
this same day, if such pavment or proof of payment is made at the Company's authorized 
pavment agent by 12:30 p.m.. and otherwise as soon as possible but net later than the close of 
the Company's next regular working dav. When such pavment is made after 12:30 p.m. and the 
Company's employees cannot reconnect the service prior te the end of their normal workday, and 
the customer prefers te be reconnected prior te the beginning of the next regular wort<day. the 
disconnection and reconnection charge payable prior to reconnection will be the overtime rate 
specified beiow. an amount which recognizes the Company's average additional cost ef 
resonnecting a customer outside of normal woritino hours. Ne reconnect for non-pavment will be 
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made after 9:00 PM from April 15 through October 31 or after 7:00 PM November 1 
through April 14. 

Reconnection Service Charoes 

When dicti'ibutieft-service has been terminated for nonpayment, the following charges 
shall apply for reconnection of service. 

During Normal Business Hours 

Reconnect at Meter $53.00 
Reconnect at Pole $154.00 
Install Locking Device and Reconnect $73.00 

Other Than Normal Business Hours 

Reconnect at Meter 
Reconnect at Pole 

Off-Shin 

$98.00 
$192.00 

Sunday or Holiday 

$119.00 
$221.00 

When dictribution service has been terminated, at the customer's request, for non-CTedit 
related reasons, the customer will be assessed a $77.00 charqe for the disconnection, as well as 
a $77.00 charge for the subsequent reconnection. 

26. EXTENSION OP LOCAL FACILITIES 

The Company shall oonch-uct suitable electric tranomiccion and dictribution facilities 
undor this lino oxtonsion policy to serve custemor promises whon the cuctomor can not bo oervod 
from oxioting oloctrical facilitioc. 

Customers requesting new or expanded oloctric oorvico oholl cubmit detailed and 
complete information which may include but not be limited te switch cizo. roquoctod dolivory 
voltago, total ootimotod load. Ilcting of connectod loads, operating oharactoricticc, sito survey 
plons (showing othor utilitios or underground infraotmoturo) ond firot floor elevations before the 
Company can develop a plan of service and prepare a construction oect octimato. 

The Company will determine tho modifioationc to tho Company's transmission and/or 
distribution facilities requirod to provide for a basic service plon to corvo the ouotomer's load. The 
Company will design, conctruct, own, oporato and maintain tho lino oxtoncion and all othor 
oquipmont installod to sorvo tho ouctomor'c lood up to tho point of sen/ice for oaoh cuctomor. 

Upon receipt of tho nocoosary information frem the customer, the Company will comply 
with Chapter '1901:1 9 07 of tho Ohio Administrative Code and oxorcico ite best efforto to 
expodito tho ontiro procooc for dovoloping a coniiice plan and preparing a oect estimate. 

The Company shall have ne obligation te extend, oxpond or roarrango itc facilitioc If It 
dotorminos that tho oxisting focilities aro adequate to serve the customor'o electrical lead. 

Dofinitions Used in This Soction 
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1."Bosio corvice plon" moono tho leact coot lino oxtonsion design ucing sound onginooring 
practices which moot and/or exceed the National Elootriool Safoty Code and tho Company's 
consti'uction standardc. 

2. "Contribution in aid of conotruction or CIAC" moono any omount ef monoy or property 
contributed te the Company te the extent that the purpoce ef the contribution io to provido for 
lino oxtonsions for now or oxpandod cuctomer leadc. 

3."Cest estimate" moanc the dotailod prejoctod expenditure, including matorial coots ond 
ovorhood. oquipmont coctc and overhead, labor costs and overtiead. ond all taxos 
osceoiated with ooch mojor matorial and con/ico component, requirod for a lino oxtoncion. It 
shall also soparately identify any incremental ooctc acoooiatod with providing promium 
services.—The Company may, for tho purposo of standardization, ootoblioh otandanj 
construction cost octimatec, for basic or promium service plans, which shall not oxceed. in 
any event, the average coot of oonctructing ouoh lino oxtoncionc in tho oroa involved, in 
which case the term "cost estimate" as usod in thic ooction will bo undorctood te moan tho 
stondard ostimato thuc octablichod. 

^. "Lino extension" moanc tho provision of facilitioc (including, but not limited to, polos, fixtures, 
wires, and appurtonancos) nocossary for dolivoring eloctricol onorgy from tho point of origin 
to one er more ef tho cuctomor̂ s pointc ef dolivory. Facilitioc provided by tho Company to 
maintain, protect, upgrodo, or improve itc overall distribution syctom (oven if necossary due 
te a cuEtemor'E load addition) are not considered part ef a lino oxtoncion. 

(Continuod on Shoot Ne. 3 21D) 
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5."Multifamily inctallation" moanc any line oxtoncion to a new rocidontial dwelling thot will hovo 
two or mere dwelling units, where each unit hac a coparote account for oloctric oorvico. 

6."Pormanont" moans a) a structure that hac o permanentiy installod pressurized domestic water 
syotom and—ceptic/sowor cyctom which compliec with local oodoo/rogulationc and is 
approved for use by the respective sanitation jurisdictional authority, or b) a structure that is 
approved for installation on a foundational support that is either a mortared masonry 
pior/column configuration, a poured concrote dob, er a poured concroto footor and mortared 
masonry walls en the perimeter of tho structure. 

7."Point of origin" moanc tho point whoro o lino oxtoncion undor thic rule connectc with and 
rooeivoo onorgy from any existing transmission or distribution oquipmont Tho point ef origin 
shall bo the nearest practical point to the customers to be servod by the line extension at 
which the appropriate voltage level is available. 

8."Premium servioo" includes, but is not limited to, customor roquostod oversizing of facilities, 
underground construction, throo phaso rosidontial son/ico, and any oustomer request that ic 
in oxcocs of standard construction and roquiromonts necoscary te provido eloctric corvico to 
tho ouctomor. 

Line Extoncions 

I.For lino oxtoncionc to residential singlo family homos, both individual homes and hemec in a 
development, unless noted otherwise, the following shall apply: 

a.Tho Company shall bo rocponsiblo for all ooctc. excluding tho incromontal coots of 
premium services (tho sum of the Company'c cost te provide the premium inctallation 
minus the Company's coet of a ctandard, singlo phase installation), up to fivo 
thoucand dollorc. 

b.Tho cuctomor choll bo rocponciblo for tho incremental ooctc of promium corviooo prior 
te tiie start of construction. 

c.Tho ouctomor choll make arrongomentc with the Compony for tho paymont of tho non 
promium lino oxtoncion cocto that oxcood fivo thoucond dolloro. Tho Compony ohall 
afford tho nondeveloper. individual homeowner the option of paying those coets, plus 
carrying costs, on a prorated monthly basis for up to fifty months. 

2.For line extensions to residontiai, non master motorod, multifamily installations (two or more 
units) the following shall apply: 

a.Tho Company ohall be responsible for all costs, excluding the incremental costs of 
promium corvicos (the sum of tho Company's cost to provide tho promium installation 
minus the Company's cost ef a standard, single-phase installation), up to twenty five 
hundred dollaro por unit. 

b.Tho customer shall be responsible for the incremental costs of premium sorvicos prbr 
to tho start ef construction. 

c.The customer shall mako arrangomonts with the Company for tho paymont of the non-
premium lino oxtoncion coctc thot oxcood twenty five hundred dolloro por unit. 

(Continuod on Shoot No. 3 22D) 
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3.For lino oxtoncionc to nonresidential customoro the following shall apply: 

a.Tho Company shall be responsiblo for sixty per cent of the total cost of tho lino 
oxtoncion, excluding tho incromontal costs of promium services (the sum of the 
Company's ooot to provide tho premium inctallation minus tho Company'o ooot to 
install, in accordance with good utility practico. a standard line extension to tho 
projoct). 

b.The customor shall be responsible for forty per cent of the total cost of the line 
Qxtonsien plus the incremental costs of promium services prior to tiie start of 
oonotruction. 

elf a substation is requirod as part of the line extension project to a oustomer, the 
customer chall bo givon tho option of building (pursuant to all applioablo oloctrical 
ctandardc), owning, and maintoining cuch cubctation. 

4 .The payment for promium sorvicos and for the cost of rocidontial construction in oxcoss of tho 
limitc of fivo thoucand dolloro for cinglo family residenoeo and twenty fivo hundred dolloro per 
unit for multifamily residences shall bo considorod as contribution in aid of construction 
(CIAC) and chall bo groscod up by tho effect ef applicable taxoc. 

S.Costs attributed to land clearance activity, tronching, and backfilling required for tho Installation 
ef line oxtoncion facilities on tho cuctomor'o proporty aro tho rocponoibility of tho ouctomor. 

6.AII line extensions sholl bo tho property of and chall bo oporatod and maintainod by tho 
Company. 

7.The Company chall hovo the right to uoe any lino oxtoncion In furnishing oorvioo te any 
opplicant located adjacent to such line extension and the further right to construct other 
extensions from tho distribution facilities so constructed. 

8.Any oustomer who paid to the Company a CIAC. othor than for premium services, may be 
entitied to a refund of a portion of the CIAC paid in accordance with tho following: 

a.If ony now cuotomer, within fifty months of tho completion ef a line extension project for 
whioh an existing customer has paid to the Company a CIAC, utilizes all or part of the 
facilitioc for whioh the CIAC hao boon paid, tho oxioting ouctomor who paid tho CIAC 
may bo entitled to a refund which roprosonts a pro rota portion of the original CIAC 
calculated to equitably share tho CIAC reEponElbility for those facilities used in 
sorvico by both tho now and original cuotomor. 

b.lf any new additional customer, within fifty months of the complotion ef the lino 
oxtonsion projoct for which oxioting ouotomorc hovo paid to tho Company a CIAC, 
utilizoc all or part of the facilitioc for which a CIAC has boon paid, any existing 
cuctomors who paid tho CIAC may also be entitied to a refund. 

a. Any rofundc made undor a. or b., obovo chall bo after payment hac boon roooivod 
from tho now customer. 

25. DISCONNECT PROVISIONS - NON-RESIDENTIAL 

The company mav refuse or disconnect service to non-residential customers for any of 
the following reasons: 
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(A) When the customer violates or fails to comolv with the contract or tariffs^: 
(B) When service to a customer or consumer violates anv law of this stete or any 

political sutxlivision thereof, or anv federal law er regulation: 
fC) When a customer or consumer tampers with eCompanv property or engages in a 

fraudulent practice to obtain service, as set forth in rule 4901:1-10-20 of the Ohio 
Administrative Code:T 

(D) For using electricity or eauipment which adversely affects service to other 
customers or consumers, e.g.. voltaoe fluctuations, power surges, and interruptions 
of service: 

(E^ When a safety hazard to consumers or their premises, the public, er te the 
eCompanv personnel or facilities exists: 

fF) When the customer, landlonj of the tenant/customer, or tenant leasing the 
landlord/customer's premises refuses access to eemeafnesCompanv's facilities or 
eguipment on the customer's property or property leased by the customenT 

(G) For nonpayment of bills and anv tariff charges, includina security deposits and 
amounts not in bona fide dispute. Where the customer has registered a complaint 
with the eCommission's public interest center or filed a formal complaint with the 
eCommission which reasonably asserts a bona fide dispute, the Companv shall not 
disconnect service if the customer oavs either tiie undisputed portion of the bill er the 
amount paid for the same billing period in the previous year: 

(H) When the customer vacates the premises: 
fl) For repairs, provided that the eCompanv has notified consumers prior to scheduled 

maintenance inten-uptions in excess of six hours: 
(J) Upon the customer's request: 
fK) A former customer, whose account with that is in arrears for service furnished at the 

premises, resides at. or has reguested service for, such premises: 
(L) When an emergency mav threaten the health or safety ef a person, a surrounding 

area, or the operation of the companiocCompanv's electrical svstem: and 
(M) For other good cause shown. 

Suspension of dictribution sen/ice for anv of the above reasons shall not terminate the 
contract for dictribution-service. The authorized agents or employees of the Company shall have 
free access at all reasonable hours to the premises of the customer for purposes ef disconnecting 
and reconnecting service. 

26. CHANGING COMPETITIVE SERVICE PROVIDERS 

Standard Offer Service will be previded under the Company's standard schedules. 

Customers mav change Competitive Service Providers fCSPs) no more than once during 
any month subiect to the provisions below. 

Reguests to chance a customer's Competitive Retail Electric Service (CRES) Provider 
must be received by the Company from the new CRES Provider. If the Company receives such a 
request to change a customer's CRES Provider, the customer shall be notified bv the Company 
concerning the reguested chance within two business davs. If the customer challenges the 
reguested change. the change will not 
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be initiated. Residential and General Service-I customers have Tho cuctomor has 
seven (7) davs from the postmark date on the notice to contact the Company to rescind the 
enrollment reguest or notify the Company that tiie change of CRES Provider was not requested 
bv the customer. General Seryice-2. 3. and 4 customers must contact the CRES Provider 
directly to stop the switch. Within two business davs after receiving a customer reouest to 
rescind enrollment with a CRES Provider, the Company shall initiate such rescission and mail the 
customer confirmation that such action has been taken. 

Anv reguest for initial service under the Company's open access distribution schedules or 
subsequent changes to a customer's MSP. MDMA and/or BA must be provided bv the CRES 
Provider that provides energy services to the customer and arranges for such MSP. MDMA 
and/or BA services en behalf of the customer. The CRES Provider must obtain, and maintain 
documentation of. authorization from the customer for anv changes in MSP. MDMA and/or BA. 

The customer shall pay a charge of $10.00 to the Company for each transaction in which 
a customer authorizes a change in one or more CSPs. However, this switching charoe shall not 
apply in the following specific circumstances: ia) the customer's initial change to sen/ice under 
the Company's open access distribution schedules and service from an CRES Provider, ib) the 
customer's CRES Provider is changed involuntarily, ic) the customer returns to service from the 
customer's former CRES Provider following an involuntary change in CRES Provider, or id) the 
customer's former CRES Provider's services have been permanently terminated and the 
customer must choose another CRES Provider. 

In the event that a CSP's services are permanently terminated, and the CSP has not 
provided for service to the effected customers, the CSP shall send timely notification to the 
Company and the effected customers regarding the temiination of such services. Such 
notification shall describe the process for selecting a new CSP and note that sen/ice will be 
provided by tiie Company under the Company's Standard Offer Service if a new CSP is not 
selected. 

A customer's return to the Company's Standard Offer Service mav be a result of 
customer choice. CRES Provider default, termination of a CRES Provider contract, opt out or 
termination of a governmental aggregation program, or CRES Provider withdrawal. A customer 
will be returned to Standard Offer Service only after the customer falls to choose an alternative 
CRES Provider unless the customer has elected to be exempt from the POLR rider, in that case 
the customer will be returned to the applicable Market Based Service schedule. 

A customer mav contact the Company and request to return to the Company's Standard 
Offer Service, unless the customer has elected to be exempt from the POLR rider, in tiiat case 
the customer will be returned to the applicable Market Based Service schedule. The return to 
Standard Offer Service or the applicable Market Based Service schedule shall be conducted 
under the same terms and conditions applicable to an enrollment with a CRES Provider. The 
customer will have a seven (71 calendar dav rescission period after reguesting the Company's 
Standard Offer Service-

Provided the customer has observed the applicable notification requirements and the 
Company has effectuated the request to return to Standard Offer Service at least twelve (121 
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27. 

calendar days prior to the next regulariy scheduled meter reading date, the customer will be 
returned to Standard Offer Service on the next regulariy scheduled meter reading date. 

CUSTOMER CHOICE OF COMPETITIVE SERVICE PROVIDER 

Customere mav elect energy services from a qualified CRES Provider, metering services 
from a Qualified Meter Service Provider (MSP), meter data management services from a qualified 
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Meter Data Management Agent (MDMA) and/or billing services from a qualified Billing 
Agent (BA). Anv MSP. MDMA and/or BA services provided to the customer must be arranged 
through the CRES Provider who provides energy services to the customer. 

Qualifications and other eligibility criteria for such entities are specified in the Supplier Terms and 
Conditions of Service. CRES Providers. MSPs. MDMAs and BAs are also subiect to the rules 
and certification criteria established bv the Commission for such entities as also incorporated in 
the Supplier Terms and Conditions of Service. CRES Providers. MSPs. MDMAs and BAs are 
collectively referred to as Competitive Service Providers (CSPs). 

Anv customer who desires service from a CSP must first contract with a CRES Provider who will arrange 
for the provision of such services. The CRES Provider shall then notify tiie Companv at least 
twelve (12) calendar davs prior to the customer's reoulariv scheduled meter reading date after 
which the customer will receive service from the CSP. All changes in CRES Providere shall occur 
at the end of the customer's reoulariv scheduled meter reading date. Any reguest to change a 
customer's CRES Provider received after twelve (12) calendar davs prior to the customer's 
regularly scheduled meter reading date shall become effective the subsequent billing month. 

No moro than two CRES Providore may provide Compotitive Rotail Eloctrio Sorvice to a customor dufine 
anv given billing monthr 

A customer is not permitted to have partial Competitive Retail Electric Service. The CRES Provider(s) 
shall be responsible for providing the total energy consumed bv the customer during anv given 
billing month. 

Upon reouest custijmere will be sent an information package containing a summary of the Customer 
Choice program and a current list of CRES Providere. 

The list of CRES Providere will be provided to anv customer upon reouest. all new customere. any 
customer who is dropped for nonpayment by a CRES Provider, and any custiDmer who returns to 
the Company's Standard Offer Service due to default bv a CRES Provider. 

The list of CRES Providere will be posted on the Company's website. The list of CRES Providers will 
contain the names of those CRES Providers currentiy registered to enroll and actively seeking 
residential customers in the Company's service territory. 

The Company will offer to CRES Providers the Pre-Enrollment Customer Information List with updates 
available guarteriv throughout the Market Development Period. Customers have the option to 
remove all of their information (including name, address and historical usage data) from the 
Customer Information List. Customere may also reinstate their information to the Customer 
Information List. Customere will be notified of such options guarteriv throughout the Market 
Development Period. 

28. LOSSES 

Either the CRES Provider or the Transmission Provider may provide both transmission and distribution 
losses as reguired to serve customers at various delivery voltages. If a CRES Provider arranges 
to provide transmission losses under the provisions of the applicable Ooen Access Transmission 
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Tariff, then the CRES Provider must also arrange for the appropriate distribution losses. Customere 
served at transmission and subtransmission voltages require no additional losses other than the 
losses specified in the applicable Open Access Transmission Tariff. Customers served at 
Primary distribution voltage reguire 4-7^2.0% (CSP) or 2.1% (OP) additional average losses of 
amounts received bv the Company for deliverv to the customer. Customers served at secondary 
distribution voltage require 5.44% ̂ GSP) or 5.0% (OP) additional average losses of amounts 
received bv the Company for delivery to the customer. 

29. TRANSMISSION SERVICE 

Transmission sen/ice shall be made available under the terms and conditions contained within the 
applicable Open Access Transmission Tariff as filed with and accepted bv the Federal Energy 
Reoulaton/ Commission. Either a CRES Provider or the customer mav contract with the 
Transmission Provider for transmission service under the applicable Open Access Transmission 
Tariff. The Transmission Provider is the applicable regional transmission entity. PJM 
Interconnection LLC is currently the applicable regional transmission entity. Customers 
contracting with the Transmission Provider for transmission service and all CRES Providers must 
complete all reouired actions relative to memberehip with the Transmission Provider and be 
authorized bv the Transmission Provider to transact business with regard to transmission service. 
The contracting entity or its designee is responsible for scheduling under the tariff. Unless otiier 
arrangements have been made, the scheduling entity will be billed bv the Transmission Provider 
for transmission services. 

The contracting entity must also purchase or provide ancillary services as specified under the applicable 
Open Access Transmission Tariff. 

Billino and payment shall be performed as specified in the applicable Open Access Transmission Tariff-
Any remaining unpaid amounts and associated fees for transmission service are the responsibility 
of the customer. 

Provisions for scheduling and imt:)alance are contained within the applicable Open Access Transmission 
Tariff. 

30. MINIMUM STAY REQUIREMENTS 

Large commercial and industrial customers returning to Standard (!>ffer Service must remain on Standard 

Offer Service for a period of net less than twelve (12) consecutive months-

Customers served under residential and small commercial (GS-1) rate schedules retuming to the 
Company's Standard Offer Service will not be subiect to a minimum stav reguirement during ttie 
firet year of the Market Development Period. After the first year of the Market Development 
Period, anv such customer returning to the Company's Standard Offer Service must remain on 
the Company's Standard Offer Sen/ice through April 15 of the following year if that customer 
received the Company's Standard Offer Service at anv time during the period from May 16 to 
September 15. 

Anv customer retuming to the Mari<et Based Service schedule, after making the election 
to be exempt from the POLR rider, will not be subiect to any minimum stay period. 
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A customer returning to the Company's Standard Offer Sen/ice as a result of opting out of a governmental 
aggregation program or as a result of a CRES Provider default during the Market Development 
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Period as described in Sections 4928.20(0) and 4928.35(D). Ohio Revised Code, will not be subiect to 
the above minimum stav requirements. 

Any residential or small commercial customer returning to the Company's Standard Offer Service and 
subiect to the minimum stav provision will be given appropriate notice bv the Company. The 
customer will be given at least 14 davs notice that the customer will be returned to the Company's 
Standard Offer Service subiect to the minimum stav period provision above if the customer fails to 
choose another alternative. 

Such notice will cleariy specify (1) the date bv which the customer must choose another CRES Provider 
or alternative and that the customer will retum to the Company's Standard Offer Service if the 
customer fails to make such choice: (2) the minimum stav period during which the customer will 
be ineligible to choose another CRES Provider: and (3) anv alternatives available to the customer 
to avoid the minimum stav period. 

31 SUPPLIER TERMS AND CONDITIONS OF SERVICE 
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These Supplier Terms and Conditions of Service apply to any pereon. firm, copartnerehip. voluntary 
association, joint-stock association, company or corooration. wherever organized or incorporated, 
that is engaged in the business of supplying electricity to customere that take distribution service 
from the Company. These Supplier Terms and Conditions of Service also apply to any such 
entity that is engaged in the business of providing metering, meter data management and billing 
services to customers that take distribution service from the Company. 

A copy of the Supplier Terms and Conditions of Service under which service is to be rendered will be 
furnished upon reguest. 

3. CUSTOMER CHOICE OF COMPETITIVE SERVICE PROVIDER 

Customers taking service under the Company's Terms and Conditions of Open Access Distribution 
Service mav elect energy services from a qualified CRES Provider, metering services from a 
qualified Meter Service Provider (MSP), meter data management services from a gualified Meter 
Data Management Agent (MDMA) and/or billing services from a gualified Billing Agent (BA). Anv 
MSP. MDMA and/or BA services provided to the customer must be arranged through the CRES 
Provider who provides energy services to the customer. 

Qualifications and other eligibility criteria for such entities are specified herein. CRES Providers. MSPs. 
MDMAs and BAs are also subiect to the rules and certification criteria established bv the 
Commission for such entities as incorporated herein. CRES Providere. MSPs. MDMAs and BAs 
are collectively refen'ed to as Competitive Sen/ice Providers (CSPs). 

Any customer who desires service frem a CSP must first contract with a CRES Provider who will arrange 
for the provision of such services. The CRES Provider shall then notify the Company at least 
twelve (12) calendar davs prior to the customer's regularly scheduled meter reading date after 
which the customer will receive service from the CSP. All chances in CRES Provider shall occur 
at the end of the customer's regulariy scheduled meter reading date. Any reguest to change a 
customer's CRES Provider received after tiAfelve (12) calendar davs prior to the customer's 
regulariy scheduled meter reading date shall become effective the subseguent billing month. 

Upon reouest. customere will be sent an information package containing a summary of the Customer 
Choice program and a current list of CRES Providere. 

The list of CRES Providere will be provided to anv customer upon reguest all new customere. any 
customer who is dropped for nonpayment bv a CRES Provider, and anv customer who returns to 
the Company's Standard Offer Service due to default bv a CRES Provider. 

The list of CRES Providers will be posted on the Company's website. The list of CRES Providere will 
contain the names of those CRES Providere currentlv registered to enroll and actively seeking 
residential customers in the Company's service territory. 

4. CHANGING COMPETITIVE SERVICE PROVIDERS 

Standard Offer Service will be provided under the Company's standanj schedules. 
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Customere mav change CSPs no more than once during any month subiect to the provisions below. 

Requests to change a customer's CRES Provider must be received bv the Comoanv fi-om the new CRES 
Provider. If the Companv receives such a request to change a customer's CRES Provider, the 
customer shall be notified bv the Companv concerning the reouested chance within two business 
davs. If the customer challenges the requested change, the chance will not be initiated. 
Residential and General Service-I customers have Tho cuctomor hac seven (7) davs from the 
postmark date on the notice to contact the Company to rescind the enrollment reouest or notify 
the Company that the change of CRES Provider was not requested bv the customer. General 
Sen/ice-2. 3. and 4 customers must contact the CRES Provider directlv to stop the switch. 
Within two business davs after receiving a customer request to rescind enrollment with a CRES 
Provider, the Company shall initiate such rescission and mail the customer confinnation that such 
action has been taken. 

Anv reguest for initial service for a customer under the Company's open access distribution schedules or 
subseguent changes to a customer's MSP. MDMA and/or BA must be provided bv the CRES 
Provider that provides energy services to the customer and arranges for such MSP. MDMA 
and/or BA services on behalf of the customer. The CRES Provider must obtain, and maintain 
documentation of. authorization from the customer for anv changes in MSP. MDMA and/or BA. 

Thecustomershallpav a charge ofSlO.OO to the Company for each transaction in which a customer 
authorizes a change in one or more CSPs. However, this switching charge shall not apply in the 
following specific circumstances: (a) the customer's initial change to sen/ice under the Company's 
open access distribution schedules and service ft-om a CRES Provider, (b) the customer's CRES 
Provider is chanced involuntarily, (c) the customer returns to service from the customer's former 
CRES Provider following an involuntan/ change in CRES Provider, or (d) the customer's former 
CRES Provider's services have been permanentiy terminated and the customer must choose 
another CRES Provider. 

In the event that a CSP's services are permanently terminated, and the CSP has not provided for service 
to the effected customere. the CSP shall send timely notification to the Company and the effected 
customere regarding the termination of such services. Such notification shall describe the 
process for selecting a new CSP and note that service will be provided bv the Company under 
the Company's Standard Offer Service if a new CSP is not selected. 

A customer's return to the Company's Standard Offer Service mav be a result of customer choice. CRES 
Provider default, temiination of a CRES Provider contract opt out or termination of a 
governmental aggregation program, or CRES Provider withdrawal. A customer will be retumed to 
Standard Offer Service only after the customer fails to choose an alternative CRES Provider 
unless the customer has elected to be exempt from the POLR rider, in that case the customer will 
be returned to the applicable Market Based Service schedule. 

A customer mav contact the Companv and request to return to the Company's Standard Offer Service. 
unless the customer has elected to be exempt from the POLR rider, in that case the customer will 
be returned to the applicable Market Based Service schedule. The return to Standard Offer 
Service or the applicable Market Based Service schedule shall be conducted under the same 
terms and conditions applicable to an enrollment with a CRES Provider. The customer will have a 
seven (7) calendar day rescission period after reouestinq the Company's Standard Offer Service. 
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Provided the customer has observed the applicable notification reguirements and the Companv 
has effectuated the reguest to return to Standard Offer Service at least twelve (12) calendar davs 
prior to the next regularly scheduled meter reading date, the customer will be returned to 
Standard Offer Service on the next regulariy scheduled meter reading date. 

5. MINIMUM STAY REQUIREMENTS 
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Large commercial and industrial customers returning to Standard Offer Service must remain on Standard 
Offer Service for a period of not less than twelve (12) consecutive months. 

Any customers served under residential and small commeroial (GS-1) rate schedules returning to the 
Company's Standard Offer Service must remain on the Company's Standard Offer Service 
through April 15 of the following year if that customer received the Company's Standard Offer 
Service at anv time during the period from Mav 16 to September 15. 

Any customer retuming to the Maritet Based Service schedule, after making the election 
to be exempt from the POLR rider, will not be subiect to anv minimum stav period. 

A customer returning to the Company's Standard Offer Service as a result of opting out of a governmental 
aggregation program or as a result of a CRES Provider default as described in Sections 
4928.20(D) and 4928.35(D). Ohio Revised Code, will not be subiect to the above minimum stay 
reguirements. 

Customere of a govemmental aaoreoation where the legislative authority that formed such 
govemmental aggregation has filed written notice with the Commission pureuant to Section 
4928.20 (J). Ohio Revised Code, that it has elected not to receive default service from the 
Companv at standard service offer rates mav not return to the Company's standard service offer. 
Such customers shall pay for sen/ice at the prevailing market price of power plus costs of the 
Company's compliance with the alternative energy resource provisions of section 4928.64. Ohio 
Revised Code. 

Anv residential or small commeroial customer retuming to the Company's Standard Offer Sen/ice and 
subiect to the minimum stay provision will be given appropriate notice by the Company. The 
customer will be given at least 14 davs notice that the customer will t>e returned to the Company's 
Standard Offer Service subiect to the minimum stav period provision above if the customer fails to 
choose another alternative. Such notice will cleariv specify (1) the date bv which the customer 
must choose another CRES Provider or alternative and that the customer will return to the 
Company's Standard Offer Service if the customer fails to make such choice: (2) the minimum 
stav period during which the customer will be ineligible to choose another CRES Provider: and (3) 
any alternatives available to the customer to avoid the minimum stav period. 

6. GENERAL PROVISIONS FOR COMPETITIVE SERVICE PROVIDERS 

A CSP must comply with all rules and requirements established bv the Commission pertaining, but not 
limited to. general business practices, information disclosure, customer contract rescission, 
dispute resolution, customer authorization for switchinq suppliere. termination of customer 
contracts, information exchange and SUPPIV obligations. A CSP must also aoree to comply with 
all applicable provisions of the Company's open access distribution service schedules. Supplier 
Tenms and Conditions of Service. Terms and Conditions of Open Access Distribution Service, 
and the applicable Open Access Transmission Tariff. A CSP must also comply with the National 
Electrical Safety Code if applicable to the service provided bv the CSP. 

No moro than two CRES Providorc mav provide Competitive Retail Eloctric Sorvice to a customor durinq 
anv givon billing monthr 
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A customer is not permitted to have partial Competitive Retail Electric Service. The CRES Proylder(sl 
shall be responsible for providing the total energy consumed bv the customer during anv given 
billing month. 

7. TRANSMISSION SERVICE 

Transmission service shall be made available under the terms and conditions contained within 
the applicable Open Access Transmission Tariff as filed with and accepted bv the Federal Energy 
Regulatory Commission. Either a CRES Provider or the customer mav contract with the 
Transmission Provider for transmission service under the applicable Open Access Transmission 
Tariff. The Transmission Provider is the applicable regional transmission entity. PJM 
Interconnection LLC is currentiy the applicable regional transmission entity. Customere 
contracting with the Transmission Provider for transmission service and all CRES Providere must 
complete all reguired actions relative to membership with the Transmission Provider and be 
authorized bv the Transmission Provider to transact business with regard to transmission service. 
The contracting entity or its designee is responsible for scheduling under the tariff. Unless other 
arrangements have been made, the scheduling entity will be billed bv the Transmission Provider 
for transmission services. The contracting entity must also purchase or provide ancillary services 
as specified under the applicable Open Access Transmission Tariff. 

Transmission service shall be made availablo undor tho terms and conditions containod within the 
applicablo Open ACOOGG Tranomiscion Tariff ao filod with and acooptod bv tho Fodoral Enorov 
Regulatory Commission. Either a CRES Provider or tho cuctomor mav contract with the 
Trancmicsion Providor for troncmiccion corvico undor tho applicablo Opon Accoss Transmission 
Tariff. The Transmission Provider is tho applicable roaional tranomiooion ontity. PJM 
Interconnection LLC ic currently tho applicable regional trancmission entity. 

Customere contracting with the Transmission Providor fijr transmission service and all CRES Providero 
must comploto all roquirod actions rolativo to momborohlp with tho Transmission Provider and be 
authorized bv tho Tranomiccion Providor to trancoot bucinocc with rogard to troncmlcGion Gorvico. 
Tho contracting entity or its designee is roEDonsible for scheduling under tho tariff. Unloss other 
arrangements havo boon mado. tho ccheduling entity will bo billod by the Transmission Providor 
for troncmiccion corvicoc. The contracting entity must also purohaoo or provido ancillary oorviooo 
as specified under tho applicablo Open Access Transmiseion Tariff. 

Billing and payment shall be performed as specified in the applicable Open Access Transmission Tariff. 
Anv remaining unpaid amounts and associated fees for transmission service are the responsibility 
of the customer. 

Provisions for scheduling and imbalance are contained within the applicable Open Access Transmission 
Tariff. 

8. SUPPLIER CERTIFICATION WITH THE COMMISSION 

SuDPliere desiring to become CRES Providere must firet be certified bv the Commission and shall be 
subiect to any certification criteria adopted bv the Commission according to Section 4928.08. 
Ohio Revised Code. 
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9. CRES PROVIDER REGISTRATION WITH THE COMPANY 

CRS Providers desiring to provide Competitive Retail Electric Service to customere located within the 
Company's Service Territory must also register with the Company. The following information 
must be provided in order to register with the Comoanv: 

a. Proof of certification bv the Commission, including any information provided to the 
Commission as part of the certification process. The registration process mav be initiated 
upon receipt bv the Company of an application for certification bv the Commission. 
However, the Company will not complete the registration process until proof of 
certification bv the Commission has been provided. 

b. A completed copy of the Company's CRES Provider Registration Application, along 
with a non-refundable $100.00 registration fee payable to the Company. 

c. After the firet year, a $100.00 annual registration fee payable to the Company. 

d. An appropriate financial instroment to be held by the Company against CRES 
Provider defaults and a description of the CRES Provider's plan to procure sufficient 
electric energy and transmission sen/ices to meet the requirements of its firm service 
customers. 

e. The name of the CRES Provider, business and mailinq addresses, and the names, 
telephone numbers and e-mail addresses of appropriate contact persons, including 
the 24-hour emeroencv contact telephone number and emergency contact pereon(s). 

f. Details of the CRES Provider's dispute resolution process for customer complaints. 

g. A signed statement bv the officer(s) of the CRES Provider committing it to adhere to 
the Company's Open Access Distribution Schedules. Terms and Conditions of Open 
Access Distribution Service. Supplier Terms and Conditions of Service and any 
additional reouirements stated in anv agreement between the CRES Provider and 
the Company regarding services provided by either party. 

h. An Executed EDI Trading Pari:ner Agreement and completion of EDI testinq for 
applicable transaction sets necessan/ to commence service. 

i. The Companv shall approve or disapprove the CRES Provider's registration within 
thirty (30) calendar davs of receipt of complete registration infiarmation from the 
CRES Provider. The tiiirtv (30) dav time period mav be extended for UP to thirty (30) 
days for good cause shown, or until such other time as is mutually agreed tg by the 
CRES Provider and the Companv. 

The Company will notify the CRES Provider of incomplete registration information within ten (10) calendar 
days of receipt. The notice to the CRES Provider shall include a description of the missing or 
incomplete information. 
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Alternative dispute resolution under the provisions of Chapter 4901:1-26 of the Ohio Administrative Code 
shall be available to CRES Providers and the Companv to address disputes and differences 
betiween the parties. 

10. CRES PROVIDER CREDIT REQUIREMENTS 

The Company will applv. on a non-discriminatory and consistent basis, reasonable financial standards to 
assess and examine a CRES Provider's creditworthiness. These standards will take into 
consideration the scope of operations of each CRES Provider and the level of risk to the 
Company. This determination will be aided bv appropriate data concerning the CRES Provider, 
including load data or reasonable estimates thereof, where applicable. 

In considering a CRES Provider's creditworthiness, the Companv will review whether the 
CRES Provider has, and maintains, stable, or better, investment grade senior unsecured (un-
enhanced) long-term debt ratines from any two of the following three rating agencies: 

AGENCY 
Standard & Poore 
Moody's Investore' Services 
Fitch 

SENIOR UNSECURED 
LONG-TERM DEBT RATINGS 
BBB- or hiqher 
Baa3 or higher 
BBB- or hiqher 

The CRES Provider also will provide the Companv. for Its creditworthiness determination, 
with its or its parent's independentiy-audited financial statements, or Form 10K (if applicable), for 
the last three fiscal veare. and its or its parent's most recent guarteriv unaudited financial 
statements or Form 10-Q (if applicable). 

The Company shall make reasonable alternative credit arrangements with a CRES Provider that Is 
unable to establish its creditworthiness or with those CRES Providers whose credit reguirements 
exceed their allowed unsecured credit limit. The CRES Provider mav choose from any of the 
following credit arrangements, which must be in an acceptable format and from an acceptable 
issuer to the Company: a guarantee of pavment: an irrevocable Letter of Credit: a Prepayment 
Account established with the Company: a Surety Bond, including the Company as a beneficiary: 
or other mutually agreeable security or arrangement. The alternate credit an-angements may be 
provided bv a party other than the CRES Provkjer. including one or more ultimate customere. The 
fact that a guarantee of payment, irrevocable Letter of Credit. Prepayment Account, or Surety 
Bond is provided bv a party other than the CRES Provider shall not be a factor in the 
determination of the reasonableness of anv altemative credit arrangement, as long as such party 
and the related credit arrangements meet the Company's standanj credit reguirements. The 
amount of the security reouired must be and remain commensurate with the financial risks placed 
on the Company bv that CRES Provider, including recognition of that CRES Provider's 
performance A CRES Providor chall coticfv itc oroditworthlnocG roquiromont and rocoivo an 
wncoGurod crodit limit bv domonstratino that it has, and maintains, investment grade long term 
bend ratings from anv two of tho following four rating agonclos: 
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AGENCY 

Standard & Pooro 
Moody's Invootoro' Son/iooc 
Fitch IBCA 
Duff & Pholpc Crodit Rating Company 

SENIOR SECURITIES RATING 
fBONDS) 
BBB er higher 
Baa3 or hiat̂ ep 
BBB- or hiqhef 
BBB orhighef 

Tho CRES Providor will provido tho Company with itc or Its parent's most rocont indopendentlv-auditod 
financial otatomontc fif applicable), and itc or itc paront'c moot rocont Form 10 K and Form 1Q-Q 
(tf applicable^ 

The-Company shall make reasonable alternativo orodit arrangomonts with a CRES 
Provider that Is unable to meet the aforementioned criteria and with thoso CRES Providere whoco 
crodit roquiromontc oxcood thoir allowod uncocurod crodit limit. Tho CRES Provider mav choose 
from anv of tho following orodit arrangements in a format aocoptoblo to tho Companv: a 
guarantee of pavment: an irrevocable Letter of Credit: a Prooavment Account ostablishod with-the 
Company: a Suroty Bond, including tho Company as a bonoficiary: or othor mutually agreeable 
security or arrangement. The alternate crodit arrangements mav be providod bv a party other 
than tho CRES Providor. including ono or moro ultimate customoro. Tho fact tiiat a guarantee of 
eavment. irrevocable Letter of Credit. Prepayment Account, or Suroty Bond io providod bv a porty 
ether than tho CRES Providor shall not bo a factor in tho dotormination of the reaoonablonocs of 
anv altornativo crodit arrangemont. ac long ac cuch party and the related crodit arrangements 
meet the Company's standard crodit roquiromonts. Tho amount of tho Goouritv roquirod muct bo 
and remain commensurate with the financial risks placod on the Company bv that CRES 
Providor. including rooognition of tiiat CRES Providor'G poribrmonco. 

Tho Compony shall mako roasonablo altornativo crodit an'anaements with a CRES Providor that is 
tifiablo to moot tho aforomontionod oritoria and with thoco CRES Providero whoso credit 
reguirements exceed their allowed unsecured credit limit. Tho CRES Providor mav ohoooo from 
anv of tho following crodit arrangomonts in a format accoptable to the Company: a guarantoo of 
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paymont: an in-ovocable Letter of Crodit: a Prepaymont Account ostablishod with tho Companv: a Suroty 
Bond, including tho Company QG a bonefioiarv: or other mutually aoroeable security or 
afranoomont. Tho alternate credit arrangomonts mav be provided by a party other than tiie CRES 
Providor. includina ono or moro ultimate cuotemefSr 

Tho fact that a guarantee of paymont. irrovocablo Lottor of Crodit. Propovmont Aooount. or Suroty Bond 
46 providod bv a party othor than tho CRES Provider shall not be a factor in the dotormination of 
the roaoonablonosc of anv altornativo crodit arrangement, as long as such party and tho related 
erodit arrangemontc moot the Company'o stondard orodit roguiromontc. Tho amount of tho 
socurltv roguirod must be and romain commensurate with the financial risks placed on the 
Company bv that CRES Provider, including rooognition of that CRES Providor'c porformanco. 

The Companv will make available its credit requirements upon reguest. A CRES Provider may appeal the 
Company's determination of credit reguirements to the Commission or seek Staff mediation as to 
anv dispute. 

11. CUSTOMER ENROLLMENT PROCESS 

a. Pre-Enrollment Customer Information List 

Upon reguest the Company will electronically provide to any CRES Provider certified bv the Commission 
the most recent Customer Information List. The Company mav request the CRES Provider wtftto 
pay tho Company $150.00 per list provided. 

The Companv will offer the Customer Information List witii updates available quarterly. Once the list has 
been updated, a CRES Provider mav not use a Customer Information List from a prior guarter to 
contact customere. but CRES Providers shall not be reguired to purchase subsequent lists. 

The Company will provide customers the option to have all the customer's information listed in the section 
below removed from the Customer Infonnation List. At the same time, the Companv will also 
provide customere with the option to have all information listed below reinstated on the Customer 
Information List. Customere will be notified of such options quarterly. 

The following information will be provided on the Customer Information List for each customer who has 
not requested that all information be removed from this list: 

Customer name 
Service address 
Service city 
Service state and zip code 
Mailing address 
Mailing citv 
Mailing state and zip code 
Rate schedule under which service 
is rendered 
Rider fif applicable) 
Load profile reference category 
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Meter type (if readily available) 
Interval meter data indicator fif readily 
available) 
Budget bill / PIPP indicator 
Meter reading cycle 

Most recent twelve f 12) months of 
historical consumption data factual energy 
usage and demand, if available) 

The Companv will provide the Customer Information List bv either a compact disc or on a designated 
website. The information will be prepared and distributed in a uniform and useable format that 
allows for data sorting. Customere participating in the percentage of income payment plan fPIPP) 
program will be coordinated exclusively through the PIPP proqram administered bv the Ohio 
Department of Development. 

b. CRES Provider Requests for Customer Information 

CRES Providere certified bv the Commission mav request historical interval meter data throuoh a Direct 
Access Sen/ice Reouest fPASR) after receiving the appropriate customer autiiorization. The 
interval meter data will be transfen^d in a standardized electronic transaction. The CRES 
Provider will be responsible for the incremental costs incurred to prepare and send such data. 

c. Direct Access Service Requests 

Enrollment of a customer is done through a DASR. which may be submitted only bv a CRES Provider. 

DASRs will be effective at the end of the customer's next reoulariv scheduled meter reading date 
provided that the DASR is received bv the Company at least twelve f12) calendar davs before the 
next meter reading date-

All DASRs will be submitted to the Company no more than thirty (30) calendar days prior to the scheduled 
meter reading date when the CRES Provider desires the switch to occur, unless otherwise 
agreed upon by the parties. The Companv will process all valid DASRs and send the confirmation 
notice to the customer within two business davs. Simultaneous with the sending of the 
confirmation notice to the customer, the Companv will electronically advise the CRES Provider of 
acceptance. Notice of reiection of the DASR to the CRES Provider shall be sent within one 
business dav. if possible, but in no event later than four f4) calendar davs. and include the 
reasons for tiie reiection. The customer has seven f7) calendar davs from the confirmation notice 
to cancel the contract without penalty. If the customer cancels the contract, the Company shall 
send a drop notice to the CRES Provider and the previous CRES Provider will continue to serve 
the customer under the terms and conditions in effect prior to submission of the new DASR. 
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DASRs will be processed on a "^ret in" priority basis based on the received date, and using contract date 
as the tie-breaker. Any subseguent DASRs received within the same billing cycle will be reiected 
and returned to the CRES Provider who submitted the DASR. 

To receive service from a CRES Provider, a customer must have an active service account with the 
Company. After the service account is active, a CRES Provider mav submit a DASR as described 
herein. 

d. Government Aggregation Customer Information List 

Upon reouest. the Company will provide to any governmental aggregator certified by the Commission a 
Government Aggregation Customer Information List. The Company will provide the Govemment 
Aggregation Customer Infonnation List bv compact disc. The information will be prepared and 
distributed in a uniform and useable format that allows for data sorting. The governmental 
aggregator will pay the Company $500.00 per list provided. 

The_ list will include information for all customers residing within the governmental aggregator's 
boundaries based upon the Company's records, including an identification of customers who are 
currentlv in contract with a CRES provider or in a special contract with the Company. The list will 
also include those customere that elect to have their infomiation removed from the Pre-
Enrollment Customer Information List. The Company cannot guarantee that the list will include all 
of the customere residing within the aggregator's boundaries, nor can the Companv guarantee 
that all the customere shown on the list reside witiiin the aggregator's boundaries. In addition to 
all information included on the Pre-Enrollment Customer Information List, the Government 
Aggregation Customer Infonnation List shall also include the customer's Service Delivery 
Identifier (SDl). 

12. CONFIDENTIALITY OF INFORMATION 

All confidential or proprietary infonnation made available bv one party to the other In connection 
with the registration of a CRES Provider with the Companv and/or the subseguent provision and 
receipt of service under these Supplier Terms and Conditions of Service, including but not limited 
to load data, and information regarding the business processes of a party and the computer and 
communication systems owned or leased bv a party, shall be used only for purooses of 
registration with the Company, receiving or providing service under these Supplier Terms and 
Conditions of Service and/or providinq Competitive Retail Electric Service to customere in the 
Company's service territory. Other than disclosures to representatives of the Comoanv or the 
CRES Provider for the purposes of enabling that party to fulfill its obligations under these Supplier 
Terms and Conditions of Sen/ice or for the CRES Provider to provide Competitive Retail Electric 
Service to customere in the Company's service territory, a party may not disctose confidential or 
proprietary information without the prior authorization and/or consent of the other party. 

All confidential or proprietary information mado availablo bv ono party to tho othor in connoction with tho 
Fegictrotion of a CRES Providor with tho Companv and/or tiie subseguent provision and rooeipt of 
con/ico undor thooo Supplier Torms and Conditions of Service, including but not limitod to load 
data, and information regarding tho bucinocc proooccoc of a party and tho oomputor and 
Gommunication cvctomc owned or loacod bv a party, shall bo used only for purposes of 
fogictration with tho Company, receivinq or providinq corvico under these Supplier Terms-a^d 
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Conditions of Sorvico and/or providing Compotitivo Rotail Eloctric Sorvico to customors in tiio Compony'c 
servico torriterv^ 

Othor than dicolocuros to ropresentatives of tho Company or tho CRES Providor for tho purposes of 
enabling that party to fulfill its obligations under these Supplier Terms and Conditions of Service 
Of for tho CRES Providor to provido Compotitivo Rotiail Eloctric Sorvico to cuctomorc in tho 
Company's corvico territory, a party mav not disclose confidential or proprietary informotion 
without tho prior authoriitation and/or ooncont of tho othor partvr 

The CRES Provider shall keep all customer-specific information supplied bv the Company confidential 
unless the CRES Provider has the customer's written authorization to do othen<vise. 

13. LOSSES 

Either the CRES Provider or the Transmission Provider mav provide both transmission and distribution 
losses as reouired to serve customers at various delivery voltages. If a CRES Provider an'anges 
to provide transmission losses under the provisions of the applicable Open Access Transmission 
Tariff, then the CRES Provider must also arrange for the appropriate distribution losses. 
Customere served at transmission and subtransmission voltages reguire no additional losses 
other than the losses specified in the applicable Open Access Transmission Tariff. Customere 
served at primarv distribution voltage require 4T&2.0% additional average losses of amounts 
received by the Company for delivery to the customer. Customere served at secondary 
distribution voltaoe require &T45.4% additional average losses of amounts received bv the 
Company for deliverv to the customer. 

14. METER SERVICE PROVIDERS (MSPs) 

MSPs desiring to provide service to customers in the Company's Service Territiarv must submit a written 
application to the Company in order to provide metering services for ownerehip. Installation, 
inspection and auditing. Such application shall include the followinq: 

a, A $500.00 initial registration fee payable to the Companv and a $100.00 
annual registration fee thereafter. 

b̂  Proof of creditworthiness to the Company, including an appropriate financial 
Instrument to be held by the Companv and used In the event of damages as a 
result of the MSP's actions. 

c, The name of the MSP, business and mailing addresses, and tiie names. 
telephone numbere and e-mail addresses of appropriate contact persons. 
including the 24-hour emergency contact telephone number and emergency 
contact person(s). 

d. Details of the MSP's dispute resolution process for customer complaints. 
6; A signed statement by the Qfficer(s) of the MSP committing it to adhere to tiie 

Company's open access distribution schedules. Temis and Conditions of 
Open Access Distribution Service. Supplier Terms and Conditions of Service 
and any additional reguirements stated in any agreement between the MSP 
and the Company regarding services provided bv either party. 

L Proof of an electrical subcontractor's license issued bv the Ohio Department 
of Commerce, including the name of the pereon or entity to which the license 
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a has been issued, license number and expiration date. Certification may 
reguire an employee to be a licensed electrician in the service area where 
work is perfomied. 

Jl Description of the fa) applicant's electric meter installation, maintenance. 
repair and removal experience, fb) applicant's training and experience 
regarding electrical safety and (c) educational and training reguirements in 
electrical work and safety that the MSP will reguire fi'om its employees before 
they are permitted to install, maintain, repair or remove electric metere or 
metering devices. 

The MSP must also aoree to the followinq standards for meterinq services: 

a, The Company must approve the type of any and all metering eguipment to 
be installed. Such metering and practices must conform with the 
Company's metering sen/ice guides and standards and must comply with 
the Meter Testing provision of the Company's Terms and Conditions of 
Open Access Distribution Service. A written agreement between the 
Company and the MSP shall specify those categories or types of metere 
for which the MSP is certified to install/remove or test/maintain. 

b; The MSP shall allow the Companv to disconnect the MSP's meter, or 
promptly perfonn a disconnection as notified bv the Company where a 
customer's sen/ice is subiect to disconnection due to non-pavment of 
distribution charges. The Companv shall be permitted to audit the meter 
accuracy of MSP metere and to disconnect or remove a MSP's meter 
when necessary to maintain the safe and reliable delivery of electrical 
service. The MSP is responsible to acouire the right of ingress and 
egress from the customer to perform its functions. When necessary, the 
MSP must also seek written approval and secure fi'om tiie customer anv 
keys necessary to access locked premises. 

c. The MSP is responsible for detecting and immediately notifying the 
Companv of hazardous conditions noted at the customer's electrical 
service and meter installation. 

d; The MSP is responsible for recording and notifying the Companv of 
conditions detected on the customer's premises which present potential 
for iniurv. 

e, The MSP shall be responsible for conforming to Companv standards for 
sealing and resealing metere as well as properly resetting and sealing 
demand measurement devices. 

15. METER DATA MANAGEMENT AGENTS (MDMAs) 

MDMAs desiring to provide service to customere in the Company's Service Territory must submit 
a written application to the Company in order to provide any meter reading or data management 
services. Such application shall include the following: 
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a. A $100.00 annual registration fee payable to the Company. 

b. Proof of creditworthiness to the Company, including an appropriate financial 
instrument to be held bv the Companv and used in the event of damages as a result 
of the MDMA's actions. 

c. The name of the MDMA, business and mailing addresses, and the names, telephone 
numbers and e-mail addresses of appropriate contact pereons. including the 24-hour 
emergency contact telephone number and emergency contact person(s). 

d. Details of the MDMA's dispute resolution process for customer complaints. 

e. A signed statement by the officer(s) of the MDMA committing it to adhere to the 
Company's Open Access Distribution Schedules. Terms and Conditions of Open 
Access Distribution Sen/ice. Supplier Terms and Conditions of Service and any 
additional reguirements stated in any agreement between the MDMA and the 
Company regarding services provided bv either party. 

f. Description of the (a) applicant's experience in meter reading, data validation, editing 
and estimation, and other data management activities and (b) educational and 
training reguirements that the MDMA will require from its employees before they are 
permitted to perform such meter reading, data validation, editing and estimating and 
other data management activities. 

The MDMA must also aoree to the following standards for meter data manaaement 
services: 

a. All billing meters shall be read each month, unless othenA/ise mutually agreed to bv 
the MDMA and the Company. 

b. Meter data shall be read, validated, edited and transferred pureuant to Commission 
and Companv approved standards. The Company and the MDMA must agree to 
common data formats for the exchange of validated data. 

c. The Company shall have reasonable access to the MDMA data server. 

d. The MDMA shall provide to the appropriate entities reasonable and timely access to 
meter data as reguired for billing, settlement, scheduling, forecasting and other 
functions. 

e. The MDMA shall retain the most recent twelve (12) months of data for any customer 
who elects the MDMA to peribrm meter reading and data management services. 
Such data must be retained for a minimum period of 36 months and must be 
released upon reouest to either the customer or an entity authorized bv the customer. 
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f. Within five (5) business days after the installation of a meter, the MDMA must confirm 
with the Company that the meter and meter reading svstem are worthing properiy and 
that the billing data is valid. 

0. No more than 10% of the individual metere read bv the MDMA shall contain 
estimated data, with no single account being estimated more than two consecutive 
months. Estimated data must be based on historical data and load profile data as 
provided bv the Company. 

h. The MDMA shall comolv with the Company's time reouirements for the posting of 
validated meter reading data on the MDMA server. 

i. The MDMA is responsible for acouiring the right of ingress and egress from the 
customer to peribrm its functions. When necessary, the MDMA must also seek 
written approval and secure from the customer any keys necessary to access locked 
premises. 

i. The MDMA is responsible for identifying suspected cases of the unauthorized use of 
energy and shall report such concems to the customer's CRES Provider. 
Transmission Provider and the Company. The CRES Provider shall resolve such 
concerns and pureue the appropriate legal response and all necessary parties shall 
support this action. The customer's supplier of meter services (MSP or the 
Companv) shall make the necessan/ meter corrections and/or repalre. and then notify 
tiie MDMA who shall correct the previous meter usaoe data and provide to the 
appropriate entities such data as reouired for billing, settlement scheduling. 
forecasting and other functions. Anv billing corrections shall be consistent with the 
provisions of the Company's Terms and Conditions of Service for Open Access 
Distribution Service. 

k. The MDMA is responsible for detecting and immediately notifying the Company of 
hazanjous conditions noted at the customer's electrical service and meter 
installation. 

1. The MDMA is responsible for recording and notifying the Companv of conditions 
detected on the customer's premises which present potential for iniurv. 

m. The MDMA shall be responsible for conforming to Company standards for sealing 
and resealing meters as well as properly resetting and sealing demand measurement 
devices. 

16. CONSOLIDATED BILLING BY A BILLING AGENT (BA) 

BAs desiring to provide service to customers in the Company's Service Temtory must submit a written 
application to the Companv in order to provide consolidated billing^ related services to 
customere. Such application shall include the following: 

a. A $100.00 annual registration fee payable to the Company. 
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b. Proof of creditworthiness to the Companv. including an appropriate financial 
Instrument to be held bv the Company and used in the event of damages as a result 
ofthe BA's actions. 

c. The name of the BA. business and mailing addresses, and the names, telephone 
numbers and e-mail addresses of appropriate contact persons, including the 24-hour 
emergency contact telephone number and emergency contact pereon(s). 

d. Details of the BA's dispute resolution process for customer complaints. 

e. A signed statement bv the officerfs) of the BA committing it to adhere to the open 
access distribution schedules. Terms and Conditions of Open Access Distribution 
Service. Supplier Terms and Conditions of Service and any additional reouirements 
stated in any agreement between the BA and the Company regarding services 
provided by either party. 

f. Description of the (a) applicant's training and experience in billing collections, 
pavment services and billing inquiries and (b) educational and training reguirements 
for BA employees reoanjing such services. 

a. The Companv and the BA must agree to common data formats for the exchange of 
billinq data. 

A written agreement between the Company and the BA shall specify the bill format regarding 
transmission and distribution related services. Regardless of such format, each customer's bill 
rendered bv the BA shall show charges for generation, transmission, distributbn and other 
services covered under the particular bill and also indicate the provider of each service. 

The BA must agree to be subiect to the same provisions as the Companv. including reguirements as 
specified in the Company's Open Access Distribution Schedules. Terms and Conditions of Open 
Access Distribution. Ohio Revised Code, and all other legislative and regulatory mandates 
regarding billing. The BA is responsible for electronically transmitting funds received fi'om the 
customer for charoes from Companv for distribution service, together with the associated 
customer account data, on the same dav as receiving said funds. The BA assumes responsibility 
for outstanding distribution service charges fi'om the Company and is responsible for providing 
payment in fijll of all charges for distribution service from the Company bv tiie due date in 
accordance with terms of the applicable open access distribution schedule. Failure of the BA to 
transmit such funds bv the due date will result in late charges applied to the affected customer's 
account according to the provisions of the customer's open access distribution schedule. If the 
BA fails to provide pavment to the Companv by the due date of the next bill, the Company will 
thereafter directlv bill the customer for distribution service from the Company. In addition, the 
financial instrument will be forfeited to the extent necessary to cover bills due and payable to the 
Companv. 

Tho BA must agroo to bo cubioot to tho samo provicionc ac tho Company, including rgquiromontc ac 
seooifiod in tho Company'o Ooon Access Distribution Schedules. Terms and Conditiono of Opon 
Access Distribution. Ohio Rovised Codo. and all othor legislative and regulatory mandates 
regarding billing. Tho BA ic rocponciblo for olootronicallv transmitting fundo roooivod from tho 
euctomor for charooo from Companv for distribution sorvico. tegothor with tho associated 
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customer account data, on the same day as roooiving said funds. Tho BA assumes responsibility foF 
outstanding dicfa'ibution oorvioo ohorooc from the Company and io rocponciblo for providing 
pavment in full of all chargos for distribution sBrvice from the Companv by tho duo dato in 
accordance with tormo of tho applicable open accocc dictribution schodulo. Failuro of tho BA te 
transmit such funds bv tho duo date will result in late charges applied to tho affoctod customer'e 
account according to tho proviciono of tiio cuctomor'c opon accocc dictribution schodulo. 

If tho BA failc to provide payment to tho Companv by the due dato of tho noxt bill, tho Company will 
thoreaftor diroctiv bill tho cuctomor for dictribution sorvico from tho Company. In addition, tho 
financial instrument will bo forfoitod to tho oxtont necessary to covor bills duo and payable to the 
Companvr 

The Company will provide a credit to BAc that are CRES Providore and that issue consolidated bills te 
thoir oustomore that includo tho Companv'o dictribution ohargoc. Suoh crodit chall bo ogual to 
$1.00 for oaoh concolidatod bill issued by tho BA durinq the first one voor poriod thot tho 
Companv can accommodate ouoh consolidatod biltingr 

17. CONSOLIDATED BILLING BY THE COMPANY 

Upon reguest. the Companv will offer Company-issued consolidated bills to customere receiving service 
from a CRES Provider upon execution of an appropriate agreement between the CRES Provider 
and the Company. Company-Issued consolidated billing will include budget billing as an option. 
Tho CRES Providor will bo rocponciblo for the Company'o inoromontol coet of icouing 
concolidated bills. The CRES Provider must electronically provide all information in a bill-ready 
format. 

At the Company's discretion, any customer receiving Company consolidated billing with a CRES Provider 
billing arrearage of more than 60 davs may be switched back to the Company's Standard Offer 
Service or if the customer has elected to be exempt from the POLR rider, in that case the 
customer will be returned to the applicable Market Based Sen/ice schedule, and will not be 
permitted to select a new CRES Provider until the arrearage is paid. 

If the custemer's CRES Provider defaults, the Company reserves the right to retain payments collected 
from the customer and to aoplv such payments to the Company's charges. 

18. METERING AND LOAD PROFILING 

AJI customere witii maximum monthlv billing demands of 200 KkW or greater for the most recent twelve 
(12) months shall be interval metered. The customer or the customer's CRES Provider mav 
reouest an interval meter for customere with maximum monthlv billing demands less than 200 
kW. 

The cost of any inten/al metering facilities installed by the Companv to comply with this reguirement or as 
a result of such request shall be paid by the customer. The customer shall make a one-time 
pavment for the metering facilities at the time of installation of the reouired facilities, orv at the 
customer's option, up to 24 consecutive equal monthlv pavments reflecting an annual interest 
charge as determined bv the Company, but not to exceed the cost of the Company's most recent 
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issue of long-tenn debt. If the customer elects the installment pavment option, the Company shall 
reguire an initial pavment eoual to 25% of the total cost of the metering facilities. 
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In addition, the customer shall pay a net charge to cover the incremental cost of operation and 
maintenance and meter data management associated with such interval metering as follows. 
Charges are for service performed on a Company installed standard interval meter. 

Service Performed During Normal Charge f$) 
Business Houre 
Connect phone line to meter at a time 
other than the initial interval meter 57.QQ 
installation 
Perform manual meter reading 43.00 
Check phone line and perform manual 47.00 
meter reading due to communication 
loss 

Repair/replace suroe protector 119.00 
Repair/replace interval board 121.00 
Repair/replace modem board 210.00 
Repair/reolace interval and modem 260.00 
boards 

The customer or the customer's CRES Provider may select a meter from the Company's approved 
eguipment list. The customer or the customer's CRES Provider may communicate with the meter 
for the purpose of obtaining usage data, subiect to the Company's communication protocol. The 
customer is responsible for providing a dedicated analog the-telephene line fijr purposes of 
reading the meter. 

A customer that is reguired to have interval metering and provide a dedicated analog telephone line must 
have both the interval meter and dedicated analog telephone line installed and operational 
approve a work order for interval motor Inctallation before a CRES Provider mav serve such 
customer. Any DASR submitted by a CRES Provider will be reiected if this requirement is not 
metDuring tho period botwoon when the oustomor has roouested an intorvai motor and tho timo 
that tho Company is able to install such a motor, a Companv load profile will bo usod for 
settlomont purposoo and concumption motor roodinqo will bo ucod for billinq. 

All load profiling shall be performed bv the Company. Sample data and customer specific interval 
metering, when available, will be used in the development of the total load profile for which a 
CRES Provider is responsible for providing generation and possibly arranging transmission 
services. Such data shall be provided to the BA or other entities as reguired for monthly billing-
IB. DEPOSITS 

Security for the payment of bills for service from a CRES Provider will be governed, as specified in 
Chapter 4901:1-21-07 of the Ohb Administrative Code, which is herein incoroorated by reference 
as it is from time to time amended. 

20. PAYMENTS 
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Partial payment from a customer shall be applied to the various portions of the customer's total bill in the 
fiDllowing order: (a) oast due distribution. Standard Offer Service generation and transmission 
charoes. (b) past due CRES Provider charges, (c) current CRES Provider charoes. (d) cun-ent 
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distribution. Standard Offer Service generation and transmission charges, and (e) other past due and 
current non-reoulated charges. 

21. COMPANY'S LIABILITY 

In addition to the Company's liabilitv as set forth in the Company's Terms and Conditions of Open 
Access Distribution Service, the fipllowtng shall applv. The Company shall use reasonable 
diligence in delivering regular and uninterrupted SUPPIV of enerov to the customer, but does not 
guarantee continuous, regular and uninterrupted service. The Company mav. without liability, 
interrupt or limit the supply of service for the purpose of making repairs, changes, or 
improvements in anv part of its svstem for the general good of the service or the safety of the 
public or for the purpose of preventing or limiting any actual or threatened instability or 
disturbance of the system. The Company is also not liable for anv damages due to accident. 
strike, storm, riot, fire, flood, legal process, state or municipal interference, or any other cause 
beyond the Company's control. The Companv shall not be liable for damages in case such 
service should be intermpted or fail bv reason of failure of the customer's CRES Provider to 
provide appropriate energy to the Company for delivery to the customer. The Company shall not 
be liable for anv damages, financial or otherwise, to any of the customer's CSPs resulting from an 
interruption of sen/ice. 

In addition to tho Compony'c liabilitv ac cot forth in tho Company'c Tonne ond Conditions of Opon Accocc 
Distribution Sorvico. the following shall apply. The Companv shall uso roaconablo diligence in 
dolivoring rogular and unintornjptod supply of onorgy to tho cuctomor. but doos not guarantee 
continuouc. regular and uninterrupted sorvico. Tho Company mav. without liability, intonxipt or 
limit the SUPPIV of sorvico for the purpose of making repalre. changes, or improvomonts in any 
part of ito cyctom fijr tho gonoral good of tho corvico or tho cafoty of tho publio or for tho purpoce 
of preventing or limitinq any actual or threatened inctabilitv or disturbance of the svstem. Tho 
Company is also not liable for any damagos due to accident, strike, storm, riot, firo. flood, legal 
prococc. ctijto or municipal intorforonco. or any othor cauco boyond tho Companv'o control. 

The Company shall not bo liablo for damagos in caso cuch corvico should bo interrupted or fail bv reason 
of failuro of tiio ouotomer's CRES Providor to provide approoriato onorgy to tiio Companv for 
delivery to tho customer. The Company shall not be liablo for any damages, financial or 
othorwioo. to any of tho cuctomor'c CSPs rocultinq fi-om an intorruption of oorvioo. 

Meters shall be provided and maintained by the Company unless tiie customer selects a MSP to provide 
meterinq services. Unless othenvise specified, such meters shall be and remain the property of 
the Company. 

22. COMPETITIVE SERVICE PROVIDER'S LIABILIW 

In the event of loss or iniurv to the Company's property throuqh misuse by. or negligence of. ttie CRES 
Provider. MSP. MDMA or BA. or the CSP's agents and employees, the CSP shall be obligated 
and shall pay to the Company the full cost of repairing or replacing such property. 

Unless authorized bv the Company to do so. a CSP and its agents and employees shall not tamper with, 
interfere with or break the seals of metere or other eguipment of the Company installed on the 
customer's premises, and, under any circumstances, the CSP assumes all liability for the 
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conseguences thereof. The CSP agrees that no one, except agents and employees of the Company, 
shall be allowed to make anv internal or external adiustments to anv meter or other piece of 
apparatus which belongs to the Company. 

23. METER ACCURACY AND TESTS 

A MSP's meter performance levels, testing methods and test schedules must comolv with all standards 
specified bv the Company. Such details shall be specified in the agreement between the 
Companv and the MSP. 

When metering Is provided bv an MSP, the Companv may, at its discretion, direct meter-related inouiries 
from the customer to the MSP for response, or the Company mav send notification to the MSP to 
perform a test of the accuracy of its meter. At the MSP's reguest or should the MSP fail to 
perform a customer-requested test in a timely manner, the Company, at its discretion, mav agree 
to test the accuracy of a meter supplied bv the MSP. Recardless of the test results, the MSP shall 
pav to the Companv a flat amount egual to the Company's current average cost of performing 
such meter tests. Such test will be conducted using a prooeriv calibrated meter standard. 

The Company, at its discretion, may perform a test of the accuracy of a meter supplied by the MSP at anv 
time. If the meter fails to perform at the accuracy standards set forth in the Company's Terms 
and Conditions of Open Access Distribution Service, the MSP will be responsible to remedy the 
accuracy of the meter, and to pay to the Companv a flat amount egual to the Company's current 
average cost of performing such meter tests. 

24. BILLING CORRECTIONS 

Any con-ection of bills due to a meter registration en-or must be coordinated with the other entities utilizing 
the billing data which is in error. Anv entity which detects an error in billing data shall promptly 
notify the MDMA or the Company if it is performing the function of the MDMA. The MDMA shall 
then correct anv necessary data and provide to the appropriate entities such data as reouired for 
billinq. settlement, scheduling, forecasting and other functions. Anv billing corrections shall be 
consistent with the provisions of the Company's Terms and Conditions of Open Access 
Distribution Service. 

25. TERMINATION OR SUSPENSION OF A CRES PROVIDER 

Notwithstanding anv other provision of this Tariff or any agreement between the Company and 
the CRES Provider, in the event of a default bv the CRES Provider, the Company shall serve 
written notice of such default in reasonable detail and with a proposed remedy to the CRES 
Proyider and the Commission. On or after the date the default notice has been served, the 
Companv mav file with the Commission a written reouest for authorization to terminate or 
suspend the service agreement between the Cgmpanv and the CRES Provider. Except for 
default due to non-delivery, if the Commission does not act within ten (10) business days upon 
receipt of the reouest. the Company's request to terminate or suspend shall be deemed 
authorized on the eleventh (11th) business dav. If the default is due to non-deliverv. and if the 
Commission does not act within five (5) business davs upon receipt of the request, the 
Company's request to terminate or suspend shall be deemed authorized on the sixth (6ih) 
business day. Termination or suspension shall require authorization from the Commission. 
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Notwithctandinq anv othor provicion of thic Tariff or anv oqroomont botwoon the Company and tho CRES 
Provider, in the event of a dofault bv the CRES Providor. tho Companv sholl corvo writton notico 
ef such default in roasonablo dotail and with a proposed romodv to the CRES Providor and the 
Gommicoion. On or oftor tho dato tho dofoult notioo hac boon sorvod. tho Companv mav file with 
tho Commission a writton roouest for authorization to terminate or suspend the service 
agreement botwoon tho Companv and tho CRES Provider. 

Excopt for dofault duo to non dolivorv. If tho Commicsion doos not act within ten (10) businocs davc uoon 
Feceiot of the request tho Companv'c roquost to torminato or oucpond shall bo doomod 
authorized on tho olovonth (11th) business dav. If the default is duo to non dolivorv. ond if tho 
Commission doos not got within fivo (6) buoinocc davc upon rocoipt of the request, the 
Company's roquost to torminato or sucpond chall bo deemed authorigod on tho sixth (6th) 
bucinocc day. Tormination or cusponcion chall roquiro authorization from tho Commission. 

The Companv shall send notices pureuant to this section bv e-mail, fax, overnight mail, or hand deliverv 
to the Commission and Staff at the Commission's offices. The Company shall notify all 
Commissionere. the Chief of Staff, the Director of the Consumer Services Department, the 
Director of the Utilities Department, the Director of the Legal Department, and the Chief of the 
Attorney General's Public Utilities Section. The Company shall send the notice to the address 
and fax number provided bv the CRES Provider in its service agreement with the Companv. 

3L. CODE OF CONDUCT 

The Companv shall not release any proprietary customer information (e.g.. individual 
customer load profiles or billing histories) to an afliliate. or othenvise. without the prior 
authorization of the customer, except as reguired bv a regulatory agency or court of law. 

The Companv shall make customer lists, which include name, address and telephone 
number, available on a nondiscriminatory basis to all nonaffiliated and affiliated certified 
retail electiic competitore ti'ansacting business in its sen/ice territory, unless othenvise 
directed bv the customer. This provision does not applv to customer-specific information 
obtained witii proper authorization, necessary to fulfill the terms of a contract ~ 
information relating to the provision of general and administrative support services. 

or 

Employees of the Company's affiliates shall not have access to any infomnation about the 
Company's transmission or distribution systems (e.g.. system operations, capability, 
price, curtailments, and ancillary services), that Is not contemporaneously and in the 
same form and manner available to a nonaffiliated competitor of retail electric service. 

The Company shall treat as confidential all information obtained from a competitive 
supplier of retail electric sen/ice. both affiliated and nonaffiliated, and shall not release 
such information unless a competitive supplier provides authorization to do so. or unless 
the information was or thereafter becomes available to the public other than as a result of 
disclosure bv the company. 

The Companv shall not tie (nor allow an affiliate to tie) or othenyise condition the 
provision of the Company's regulated services, discounts, rebates, fee waivers, or anv 
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other waivere of the Company's ordinary terms and conditions of service, including but not limited 
to tariff provisions, to the taking of anv goods and/or services from the Company's 
affiliates. 

6; The Companv shall not engage in joint advertising or marketing of anv kind with its 
affiliates or directlv promote or market any product or service offered bv anv affiliate. The 
Company shall also not give the appearance that the Comoanv speaks on behalf of its 
affiliates or that the customer will receive preferential treatment as a consequence of 
conducting business with the affiliates. 

7. The Company, upon reguest from a customer, shall provide a complete list of all 
suppliere operating on the svstem. but shall not endoree anv suppliere nor indicate that 
anv supplier will receive preference because of an affiliate relationship. 

8. The Company shall not ti'ade upon, promote or advertise its affiliate relationship nor allow 
the Company name or logg to be used by the affiliate in anv material circulated bv the 
afliliate. unless it discloses in plain legible or audible lanouaoe. on the first page or at the 
firet point where the utility name or logo is mentioned, that: 

a. The affiliate is not the same company as the Companv: 
b. The affiliate is not regulated by the Commission: and 
c. The customer does not have to buy the affiliate's products in order to continue to 

receive quality, requlated service from the Company. 

The application of the name/logo disclaimer is limited to the use of the name or logo in 
Ohio. 

9. The Companv shall provide comparable access to products and services related to 
tariffed products and services and specifically comply witii the fijllowing: 

(a) The Company shall be prohibited from undulv discriminating in the offering of its 
products and/or services: 

(b) The Company shall apply all tariff provisions in the same manner to the same or 
similariy situated entities, regardless of anv affiliation or nonaffiliation: 

(c) The Company shall not, through a tariff provision, a contract, or otherwise, give its 
affiliates preference over nonaffiliated competitors of retail electric service or their 
customers in mattere relating to anv product and/or service: 

(d) The Companv shall strictly follow all tariff provisions: 

(e) Except to the extent allowed bv state law, the Company shall not be permitted 
to provide discounts, rebates, or fee waivers for any state regulated monopoly service: 
and 
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(f) Violations of the provisions of this rule shall be enforced and subiect to the 
dlsciolinarv actions described in divisions (C) and (D) of Section 4928.18. Ohio Revised 
Code. 
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10. Sharod representatives or shared employees of tho company ond offiliatod compotitivo 
su&ptier shall clearly disclose upon whose behalf thoir roprosonfcjtions to tho public aro being 
modo. 

10. Notwittistanding anv provision of this Code of Conduct, in a declared emergency situation, 
the Company mav take actions necessary to ensure public safety and system reliability. The 
Company shall maintain a loo of all such actions that do not comply with this Code of Conduct. 
which log shall be review bv the Commission. 

11. The Companv shall establish a complaint procedure for the issues concerning compliance 
with this rule. All complaints, whether written or verbal, shall be referred to the general 
counsel of the Companv or their designee. The legal counsel shall orally acknowledge the 
complaint within five (5) business davs of its receipt. The legal counsel shall prepare a 
written statement of the complaint that shall contain the name of the complainant and a 
detailed factual report of the complaint, including all relevant dates, companies involved, 
employees involved, and the specific claim. The legal ccunsel shall communicate the results 
of the preliminary investigation to the complainant in writing within thirty (30) davs after the 
complaint was received, including a description of any couree of action that was taken. The 
legal counsel shall keep a file in the Cost Allocation Manual, of all such complaint statements 
for a period of not less than three (3) veare. This complaint procedure shall not in anv wav 
limit the rkjhts If a party to file a complaint with the Commission. 

33. MINIMUM REQUIREMENTS FOR DISTRIBUTION SYSTEM INTERCONNECTION 

Applicability 

This schedule is applicable to any customer with cogeneration. small power production 
facilities, and/or other on-site facilities producing electrical energv who wishes to operate such 
facilities in parallel with the Company's distribution svstem at voltages UP to 35 kV. This schedule 
is not applicable to the interconnection and parallel operation of facilities which the Federal 
Enerov Regulatory Commission has determined to be subiect to its iurisdiction. A customer who 
has a facility tiiat does not gualify for simplified interconnection pursuant to the PUCO's 
distribution interconnection rules (O.A.C. S 4901:1-22) (Commission Rules) and the Company's 
technical reguirements for interconnection (Technical Requirements), incorporated herein bv 
reference, mav neqotiate a separate interoonnection agreement with the Company and the terms 
and conditions of this schedule shall apply to such customers to tiie extent that the necotiated 
interoonnection agreement does not conflict with this schedule. 

Purpose 

The puroose of this schedule is to implement Ohio Revised Code Section 4928.11. which calls for unifonn 
interconnection standards that are not undulv burdensome or expensive and also ensure safety and 
reliability, to the e?(tent governing authority is not preempted bv federal law. This schedule states the 
terms and conditions that govern the interconnectbn and parallel operation of a customer's facility with 
the Company's distribution system. 

Customer Reguest For Interconnection 
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Any customer seeking to physically connect facilities to the Company's distribution svstem. which facilities 
mav be used in parallel operation with the Company's distribution svstem. shall file an interconnection 
application and sign an interconnection agreement with the Company. For facilities for which the 
referenced Technical Requirements are applicable, the customer and Company shall execute a simplified 
interconnection aoreement. For all other facilities, the customer and the Company shall execute an 
interconnection agreement which mav be different from the simplified agreement, but which shall conform 
with the provisions of this schedule, to the extent applicable. Copies of all applicable forms and the 
Company's Technical Reguirements are available upon reguest. 

To the extent possible, interconnection to the Company's distribution svstem shall take place within the 
following time frames: 

1. Where no construction is reouired bv the Company and the facility gualifies for simplified 
interconnection pursuant to the review procedure contained in the Commission Rules. 
interconnection shall be permitted within four weeks of the Company's receipt of a completed 
interconnection application in compliance with the terms and conditions of this schedule. Prior to 
actual interconnection, the customer must execute the interconnection agreement. 

2. Where construction or svstem upgrades of the Company's distribution system are required, tiie 
Company shall provide the customer, in a timely fashion, an estimate of the schedule and the 
customer's cost for the construction or uoorades. If the customer desires to proceed with the 
construction or uoorades. the customer and the Company shall enter into a contract. The contract 
shall contain a consti-uction schedule listing target commencement and completion dates, and an 
estimate of the customer's costs for construction or upgrades. Assuming the customer is ready. 
the interconnection shall take place no later than two weeks following the completion of such 
construction or upgrades. The Company shall employ best reasonable efforts to complete such 
system construction or upgrades in the shortest time reasonably practical. 

3. All interconnection applications shall be processed bv the Companv in a nondiscriminatory 
manner. The Company shall promptly provide the customer a written notice of the Company's 
receipt of the application. The Company will endeavor to place such notice in the U.S. Mail or 
respond bv Email within three business davs after the application has been received bv the 
Company's pereonnel designated on the application form. The Company shall provide the 
customer with a copy of the review process and a target date for processing the application. If the 
application is viewed as incomplete, the Company must provide a written notice within 10 davs of 
receipt of the application bv the Company's personnel designated on the application form that the 
application is not complete together with a description of the information needed to complete the 
application and a statement that processing of the application cannot begin until the information is 
received. The Company's taroet date shall permit Interconnection in a timely manner pursuant to 
the reguirements ofthe Commission Rules. Interconnection applications will be processed in the 
order that thev are received. It is recognized that certain interconnection applications mav reguire 
minor modifications while they are being reviewed bv the Companv. Such minor modifications to 
a pending application shall not reguire that it be considered incomplete and treated as a new or 
separate application. Minor modifications would not include at least ttie following: changes in 
facility size or location; any change requiring a new impact studv: or anv other substantive 
change. 
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If the Companv determines that it cannot connect the customer's facility within the time ft-ames 
reouired by the Commission Rules, the Companv will notify the customer in writing of that fact as 
soon as possible. The notification will identify the reason or reasons the interconnection could not 
be completed within the time frames stated, and provide an estimated date for completion. This 
section shall not limit the rights of a customer for relief under Ohio Revised Code Chapter 4905. 

Technical Reguirements 

The Company shall maintain a copy of the Technical Reouirements at its business office such that the 
Technical Reouirements are readily available to the public. The Company shall provide the Commission 
Staff with a copy of the Technical Reouirements. Standards adopted bv IEEE shall supereede the 
applicable provisions of the Company's Technical Reouirements effective the date that IEEE adopts such 
standards. However, any interconnection made or initiated prior to the adoption of any national standard 
promuloated by IEEE shall not be subiect to that standard. Regarding anv IEEE minimum standard, or 
any guideline that the IEEE mav promulgate, the Companv mav amend the Technical Requirements to 
the minimum extent required to address unique local conditions, and shall provide such amendments to 
the Staff and make such amendments available to customere. All Technical Requirements, including 
superseding standards adopted by IEEE, are Incorporated herein bv reference.. 

Metering 

Any metering installation, testing, or recalibration reouired bv the installation of the customer's generation 
facilities shall be provided consistent with the Electric Service and Safety Standards pureuant to Ohio 
Revised Code Chapter 4928. and specifically O.A.C. S 4901:1-10-05 (Metering) and, as applicable. S 
4901:1-10-28 (C) (Net Metering).. 

Liability Insurance 

Prior to interconnectton with the Company, the customer must provide the Company with proof of 
insurance or other suitable financial instrument sufficient to meet its constmction. operating and liability 
responsibilities pursuant to this schedule. At no time shall the Company reouire that the applicant 
neggtiate any policy or renew any policy covering anv liability through a particular insurance company. 
agent, solicitor, or broker. The Company's receipt of evidence of liabilitv insurance does not imolv an 
endorsement of the terms and conditions of the coverage-

System Impact and Facilities Studies 

For those facilities that do not Qualify for simplified interconnection pursuant to ttie review orocedure 
included in the Commission Rules, the Companv mav reguire a supplemental review, service studv. 
coordination study, facilities studv or Company system impact studv prior to interconnection. In instances 
where such studies are reouired. the scope of such studies shall be based on the characteristics of the 
particular generation facility to be interconnected and the Company's svstem at the specific proposed 
location. Bv agreement between the Comoanv and the customer, studies related to Interconnection of the 
generation facility mav be conducted bv a gualified third party. The cost of an impact facilities studv 
performed bv the Company shall be included in the costs set forth in the Interconnection Fees section of 
this schedule. The Companv shall provide the customer with a target date for completion of anv reouired 
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system impact or facilities study. Any such study conducted by the Company shall be shared with the 
customer.. 

Interconnection Fees 

The Company shall not charge anv fees for interoonnection other than those authorized bv this schedule-
Fees contained herein apply to each installation at the Company's distribution voltages up to 35 kV. 

The Company shall charoe each customer that applies for interconnection service an application fee as 
set forth in the Commission Rules. Fees for customer applications for interconnection that meet the 
oualifications for level 1. level 1.1 or level 1.2 simplified review procedures will be based on the actual 
costs per one-tenth of an hour of time spent bv Company pereonnel on the simplified review. Customer 
applications for interconnection that meet the qualifications for level 2 expedited review will be subiect to 
an application fee of $50.00. plus one dollar per kilowatt of the applicant's svstem nameplate capacity 
rating. Interconnection customere whose facilities qualify for level 3 standard review procedures shall oav 
an application fee of $100.00. plus two dollars per kilowatt of the applicant's system nameplate capacitv 
ratinq. 

Level 2 and level 3 interconnection review processes may require that one or more interconnection 

studies be performed o determine the feasibility, system impact, and cost of safely connecting the 

customer's generation facilities to the Company's distribution system. As specified in the Commission 

Rules, the cost of engineering wori< done as part of anv feasibility, svstem impact or facilities studv shall 

be billed to the customer at the Company's actual cost of performing such stud-

Additional Fees 

The cushpmer is responsible for all eguipment and installation costs of the customer's facility. 

The customer shall oav anv additional charoes. as determined bv the Company, fijr equipment labor, 
metering, testinq or inspections requested by the customer.. 

Consti-uction or Upqrade Fees 

If the interconnection requires construction or an upgrade of the Company's system which, 
save for the qeneration facility would not be required, the Companv will assess the customer the 
actual cost including applicable taxes of such construction or upgrade. Payment terms for such 
construction or upgrade will be agreed to and specified in the construction contract. The Company 
and the customer mav negotiate for alternatives in order to reduce any costs or taxes applicable thereto.. 

Resolution of Disputes 

The Companv or the customer who is a non-mercantile, non-residential customer mav seek 
resolution of any disputes which mav arise out of this schedule, including the Interconnection and the 
referenced Technical Reguirements in accordance with the Commission Rules. 

Special Terms and Conditions of Service 

This schedule is subiect to the Company's Terms and Conditions of Open Access Distribution 
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Service and all provisions ofthe OAD sen/ice schedule under which the customer takes service. If 
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applicable, the customer shall also take the appropriate service under the provisions of Schedule 
OAD-SBS and/or Schedule OAD-NEMS. 
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Applicabititv 

This scheduio is applicablo to anv cuctomor with cogoneration. cmoll powor production facilitioc. ondtef 
othor on cite fijoilitioo producing electrical enerov who wishos to operate such facilities in parallel with the 
Company's distribution svstom at voltages up to 35 kV. This schedule is not applicablo to tho 
Intorconnoction and porallol oporation of facilitioc which tho Fodoral Enorgy Rogulatorv Co mm ice ion-has 
dotorminod to bo cubioot to its Jurisdiction. A cuctomor who has a facility that does not qualify for 
simplified interconnection pureuant to the Technical Reguirements for Intorconnection and Parallel 
Operation of Distributed Gonoration (Tochnical Roouiromontc). incorporatod horoin bv roforonoo. ma¥ 
nogotiato a ooporoto intorconnoction ogroomont with the Componv and tho tormc and oonditionc of this 
cohodulo oholl apply to such customere to tho oxtont that tho negotiated intorconnection agreement dees 
not conflict with this schedule. 

Purpooo 

Tho purpose of this schedule is to implement Ohio Revised Codo Section ^928.11. which calls for uniform 
intorconnoction ctandardc that aro not undulv burdonoomo or oxponcivo and olco oncuro cafotv-afid 
roliability. to tho oxtont qovorning autiiority is not preempted bv federal law. This schedule states the 
torms and conditions that oovern tho intoroonnoction and parallel operation of a customor's facility with 
tho Company's disti'ibution svstom. 

Cuctomer Request For Interconnection 

Anv customer sookinq to phvcicallv connoct faoilitioc to tho Companv'c dictribution cyctom. which ftacilitios 
moy bo ucod in parallel oporation with tho Company's distribution cyctom. chall filo an intorconnoctloR 
applicotion and oion an interconnootion agroomont with the Company. For facilitios for which the 
roforoncod Tochnical Reouirements aro applicablo. tho customor and Company chall oxoouto a cimplified 
intorconnoction agroomont. For all othor facilitioo. tho cuctomor and tiio Company ohall oxocute-aR 
intoroonnoction agroomont whioh mov bo different from the simplified agreement, but which oholl oonfijrm 
with the provisions of this sohodulo. to the extent applicablo. Copies of all applicable forms and the 
Company's Technical Reguirements are availablo upon roquoet. 

To tho oxtont poooible. interconnection to tho Company's distribution svstom shall tako placo within-the 
following time firamesf 

Whoro no construction is required bv the Company and the facility gualifies for simplified interconnectien 
purouant to the scrooning process containod in tho Tochnical Roguiromonts. interconnoction shall be 
pormittod within four wookc of tho ComDony'o rocoipt of a complotod intoroonnoction appliootiorvfft 
compliance with tho tormc and conditions of this ochodule. Prior to actual interconnection, the customer 
muot execute tho interconnection agroemeftfr 

Whoro oonctruction or cvctom upgradoo of tho Compony'c dioti'ibution ovctom aro roquirod. tho Comporw 
ohall provido tho oustomer. in a timolv fashion, an octimate ofthe schedule and the customor's coet for 
tho construction or upgrades. If the customor dociros to proceed witii the construction or uporadoc. 4he 
cuctomor and tho Companv shall enter into a contract. Tho contract chall contain a conchTJOtion sohoduie 
lictinq targot commonoomont ond complotion datoc. and an estimate of the customor'c coctc for 
conotruction or upgrades. Assuming tho cusfajmor ic ready, the interconnection shall take place no later 
than two wooks followinq the complotion of cuch constmction or upgrades. The Company chall omplev 
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beet roasonablo efforts to complete such system construction or upgrades in the chortost timo roasonablv 
prootioal. 

All interconnection applications shall bo procoscod by tiio Companv in a nondiscriminatory manner. The 
Companv choll promptiy provide tho ouctomor a writton notioo of tho Company'c rocoipt of the 
applicotion. The Companv will endeavor to place cuch notice in the U.S. Mail within three bucinocc days 
aftor tho application has been roceived bv tho Company's poroonnol designated on tiie application fonn. 
The Companv shall provido tho cuctomor with a copy of tho ccrooning procoss and a target date for 
proooccinq tho application. If tho applioation ic viowed as incomplete, tho Companv muot provido a 
writton notice within 10 davs of receipt of tho apolication by tiio Company's personnel desionated on tho 
application form that the applioation is not comploto togethor with a description of tho Information needed 
to comploto tho application and a ctatomont that processing ofthe application cannot bogin until the 
information ic rocoivod. Tho Compony'c target date shall permit interconnootion in a timoly mannor 
pureuant to the roouiromontc of O.A.C. ^ ^901:1-22"0^(C). Interconnection applications will-be 
procoscod in the order that thoy aro rocoivod. It Ic rocognizod that cortain intorconnection applications 
may roguiro minor modificationc while thoy aro being reviewed bv tho Company. Suoh minor 
modifications to a ponding application chall not require that It bo considorod incomplete and treated as-a 
new or separate application. Minor modifications would not include at least the followinq: chances in 
facility ciao or location: anv chango requiring a now impact ctudv: or anv othor subctantlvo chango. 

If tho Company detennines that It cannot connect the customor's facility within the time frames reouired 
bv O.A.C. S ^901:1 22-0*1(0. the Company will notify the customer in writing gf that fact as soon as 
possiblo. Tho notification will identify tho roaoon or roaconc tho intorconnoction could not bo complotod 
within tho timo ft-amoo ctatod in O.A.C. § ^901:1 -22 0^(C). and provido on ootimotod dato for complotion. 
This section shall not limit the rights of a customor for relief under Ohio Revised Code Chapter -1905. 

Tochnical Roguiromoflte 

Tho Company chall maintain a copy of tho Tochnioal Reguiremontc at its business office such that the 
Technical Reouirements aro roadily availablo to tho public. Tho Company shall provido tho Commissieft 
Staff with a copy of tho Tochnical Roguiromontij. Standards adopted bv IEEE chall suporoodo tho 
applicable provisions ofthe Comoanv'c Tochnical Reouirements offoctivo tho dato that IEEE adopts suel̂  
standards. Howovor. any Interconnection mado or initiatod prior to tho adoption of anv national ctandard 
promulgated bv IEEE shall not bo subiect to that ctondard. Rogarding ony IEEE minimum standard, or 
anv guidolino that tho IEEE mav promulgato. tho Compony may amend tho Tochnical Roquiromonts to 
tho minimum oxtont required to addross unique local conditions, and chall provide such amendments te 
the Staff and make such amendments available to customers. All Technical Reguirements. including 
suporooding ctandardc adopted bv l£E£. oro incoroorotod horoin bv roforonoo. 

Metoring 

Anv motoring inctallation, tooting, or rocolibrotion roouirod bv tho inctallation of tho cuctomor'o gonoration 
facilitioc chall bo provided coneistent with tho Eloctric Service and Safety Standardc pureuant to Qhie 
Revised Codo Chapter ^928. and specifically O.A.C. S ^901:1 10 05 (Motoring) and, as applicable. § 
^901:1 10 28 (C) (Not Motoring). 

Liability Inouronco 
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Prior to intorconnoction with tho Company, tho cuctomer must provide the Companv with proof of 
incuranco or othor ouitable financial instrument sufficiont to moot itc construction, oporoting and liabilitv 
rocponcibilitioc pursuant to this cchodulo. At no timo choll tho Companv roguiro that tho opplicant 
negotiate any policy or ronow any policy oovoring any liability through a partioulor inouronco componv. 
agent, oolicitor. or broker. Tho Comoonv's receipt of ovidonco of liability insurance doec not imolv-aft 
endorsement of the terms and conditions of tiie covoraqer 

Syctom Impact and Facilitioo Studies 

For thoso facilities that do not gualify for simplifiod intorconnoction purouant to tho ccrooning prococc 
includod in tho Tochnical Roguiromonts. tho Company mov roguiro a cupplomontal roviow. oorvioo ctudv. 
coordination study, facilitioc ctudv or Company svstom impact studv prior to interconnection. In instances 
where such ctudioc are required, tho ccopo of cuch studios chall bo basod on tho oharoctorictics of tho 
particular generation facility to be interconnoctod and tho Companv'c cvctom at tho cpoolfic proposed 
location. Bv oqroomont botwoon tiio Compony ond the customer, studies related to intorconnectien-ef 
tho gonoration facility may bo conducted by a qualified third party. The cost of an impact facilities study 
porformod bv tho Company shall be included in tho costs sot forth in tiio Intonsonnoction Foos coction of 
this schedule. The Company shall provide tho cuctomer with a tamot dato for complotion of any roguirod 
systom impact or facilitioc ctudv. Anv cuch ctudv conducted bv the Company shall bo ohorod with tho 
ouctomor.-

Interconnoction Foes 

Tho Company chall not charge anv fooc for IntBrconnoction othor than thoco outhorizod bv this soheduter 

The Company chall chargo oach cuctomor that opplioc for Intoroonnoction oorvioo a nonrofundoble 
opplication foo of $100.00 for oinole phaco instaliationG UP to 25 kW and $500.00 for cinolo phaso 
inctollotionc ovor 25 kW and for throo phase inctallations. pavablo at tho timo tho application io oubmittod. 

Whoro a cvctom impact ctudv ic roouirod to dotormino tho foaoibllity and cost of safely connectlno4he 
customor'c genorotion faoilitioc to the Company's distribution svstem. the customer shall doposit with the 
Companv an amount as follows^ 

on Type 
haco inofcallation UP to 26 kW* 

hase installation 26 kW to 100 kW and 
throo phaco incfcjilation UP to 100 kW* 

haco and throo phaco inctolbtion 101 
^WtoSOOkW^ 

haco and throo ohaoo inotollotion greater 
than 500 kW* 

on total rotod gonorating oopaoitv. 

Such dopocit oholl be paid in advance and apply to each installation at tho Companv'c dlctributioft 
voltagoc UP to 35 kV.-
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Tho Company chall app^ tho dopooit to tho Compony'c octual ooctc. including applloablo toxoo. to 
perform tho ovctom impoot ctudv associatod with tho interconnection. If suoh costs are areater than the 
amount of tho deposit, the customor shall pay cuch additional costs to the Companv. If cuch costs are 
less than tho omount of tho dopocit tho Compony chall rofund tho balance of tho dopocit to tho oucton^epr 

Additional-Fees 

Tho cuctomor ic rosponciblo for all eouipment and installation cocts ofthe cuetomer's facility. 

Tho Company mav reouire an incpoction of tho invortor cottingc of a ctijtic invortor connoctod qonorater 
with capacity in excess of 10 KW prior to intoroonnoction. Tho cuctomor choll pav a charqe of $115.06 
for oach incpoction. 

The Company may require an inspoction of tho protootivo oquipmont cottingc of a non ctotic Invortef-
connoctod aonorotor prior to intorconnoction. Tho customer shall cava charge of S115.00 for oach 
incpoctiofv 

The customer shall pay anv additional chargoc. ac dotorminod bv tho Company, for oguipmont. labefv 
metoring. tocting or incpootiono roguoctod by tho ouotomefr 

Conctmction or Upgrade Foos 

If tho intorconnoction roguiroc oonoti-uction or an upgrade of tho Company's svstom which, save for the 
gonoration facility would not bo roouirod. the Company will accocc tho cuctomor tho actual cost Including 
applicable taxos of such construction or upgrodo. Paymont torms for such construction or upgrodo will-be 
agreed to and specifiod in tho conctnjction contract. Tho Company and tho ouctomor mav nogotiato fer 
altornativos in ordor to roduoo any cooto or taxoc applicablo thereto. 

Resolution of Disputes 

Tho Company or tho cuctomor who is a non-mercantile, non-residential customer mav cook resolution of 
any dioputoo which mav arico out of this cchodulo. Including tiie intorconnoction and tho roforoncod 
Technical Roguiroments in accordanco with tho Commicsion'c Ruloc for Altornativo Dicputo Rocolutioftr 

Spocial Tormc and Conditions of Sorvico 

This scheduio ic cubioot to tho Companv'o Tormc and Conditions of Ooen Access Distribution Serviee 
and all proviciono of tho OAD corvico ochedulo under which the customer takes sorvico. If applicable.-the 
cuctomor chall alco tako tho appropriate corvico undor tho provisions of Schodulo OAD SBS and/or 
Schodulo OAD NEMS. 
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APPLICATION 

Thoco Supplier Tormc and Conditione of Sorvico apply to any poroon, firm, copartnerehip, voluntary 
accooiotion. joint ctook accooiation. compony or corporation, whorover organized or incorporatod. that is 
ongagod in the business of supplying electricity to cuotomoro that take dioti'ibution corvico fi^m tho 
Company. These Supplier Termc and Conditions of Sorvico alco apply to any such entity that io engaged 
in tho businoss of providing motoring, motor data managomont and billing servicoc to customoro that take 
distribution corvico from the Company. 

A copy of tho Suppiior Tormc and Conditione of Sorvice under which corvico ic to be rendered will be 
furnichod upon roquoot 

(Continuod on Shoot No. 3 24D) 
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2 CUSTOMER CHOICE OF COMPETITIVE SERVICE PROVIDER 

Customors taking servico under the Company's Tormc and Conditions of Opon Accocc Dictribution Sorvico 
may oloct onorgy corviooo from a qualifiod CRES Providor, motoring sorvicoc from a qualified Motor Sorvioe 
Providor (MSP), metor data management sorvicos from a qualified Meter Data Management Agont (MDMA) 
and/or billing corvicoc from a qualifiod Billing Agont (BA). Any MSP, MDMA and/or BA services provided to 
tho ouctomor muot bo orranged through tho CRES Providor who providec onorgy sorvicoc to tho customer. 

Qualifications ond othor oligibility oritorio for ouoh ontitioo ore specified horoin. CRES Providors, MSPs, 
MDMAc and BAc are also subject to the rulos and cortification criteria established by tho Commission fijr 
such entities as incorporatod horoin. CRES Providero, MSPc. MDMAo ond BAc aro colloctivoly roforrod to ao 
Compotitivo Son/ioo Providorc (CSPo). 

Any cuctomor who doclroc corvico fi-om a CSP muct firct controct with a CRES Provider who will an-ongo for 
tho provicion of cuch corvicoc. The CRES Provider shall then notify the Company at least twolvo (12) 
oalondor days prior to tho customor's rogulariy schodulod motor roading dato aftor whioh tho ouctomor will 
rocoivo corvico from tho CSP. All changos in CRES Providor chall occur at the end of the custiDmer'e 
roguloriy cohoduled meter roading date. Any roquoct to change a customer's CRES Providor rocoived after 
twolvo (12) calondar days prior to tho customor'c rogulariy cchodulod motor roading dato ohall becomo 
offoctivo tho cubsoquont billing month. 

Upon requost, customers will bo sont an Infijrmation pookago containing a oummary of tho Cuctomor Choioo 
program and a curront lict of CRES Providorc. 

Tho lict of CRES Providore will bo providod to any cuotomor upon request, all new customers, any cuotomer 
who ic dropped for nonpaymont by a CRES Providor, and any customer who returns to the Company's 
Standard Offor Servico duo to default by a CRES Provider. 

Tho lict of CRES Providero will bo postod on tho Company's website. Tho list of CRES Providorc will contain 
the names of those CRES Providore ouTontiy rogictorod to onroll and aotivoly cooking rooidential cuctomere 
in tho Company's corvico territory. 

4 CHANGING COMPETITIVE SERVICE PROVIDERS 

During tho Markot Development Period. Standord Offor Sorvico will bo providod undor tho Company's 
standard cchodulos. 

Customere may chango CSPc no moro than onoo during any month oubjoct to the provisions below. 

(Continuod on Shoot No. 3 a5D) 
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Requosts to chango o ouctomor'c CRES Providor must be received by tho Company from the new CRES 
Provider. If tho Company rocoives such a roquost to chango o customor'c CRES Providor, tho ouctomor ohall 
be notifiod by tho Company conoorning tho roquoctod chango within two bucinocc days. If tho customer 
challongoc tho roquostod change, tho change will not bo initiatod. Tho cuctomor hoc oovon (7) days from tho 
postmark date on tho notico to contact tho Company to roocind the enrollmont roquoot or notify the Company 
thot tho chongo of CRES Provider wac not requocted by the cuctomer. Within two busineec dayc oftor 
receiving a customor roquoct to rescind onrollment with a CRES Providor. tho Company ohall initiate cuch 
rocciccion and mail tho ouotomor oonfirmQtbn that cuch action has been taken. 

Any requost for initial sorvico for a cuctomor undor tho Company's open accecc dictribution schodules or 
subsoquont chongoo to a cuctomor'o MSP, MDMA and/or BA must be providod by the CRES Provider that 
providoc onergy services to tho customer and an-angoc for cuch MSP. MDMA and/or BA corviooo on boholf of 
the customor. Tho CRES Providor muct obtain, and maintain documentation of, authorization from the 
cuotomor for ony chongoo in MSP, MDMA and/or BA. 

The customor shall pay a ohargo of $10.00 to tho Company for oaoh transaction in which a customer 
authorigoo o chongo in ono or more CSPs. Howovor, this switching chargo chall not opply in tho following 
spocific circumstancos: (a) tho customor'c initial ohango to oorvice under tho Company's open access 
distribution schoduloo and servioo from a CRES Provider, (b) tho customer's CRES Providor is changod 
involuntarily, (c) tho customor returns to sorvico from tho ouotomor's formor CRES Providor following an 
involuntary chango in CRES Providor. or (d) tho ouotomer's former CRES Providor'o oorvicos have been 
permanentiy torminotod and tho cuctomer must choose anothor CRES Provider. 

In the evont ttiat a CSP'c GOP/ICOC aro pormanontly terminated, and the CSP has not provided for service to 
tho offoctod ouctomore, the CSP shall sond timoly notification to tho Company and tho offoctod cuotomoro 
regarding the tormination of such sorvicos. Such notification oholl describe tho procoss for solocting a new 
CSP and noto that corvico will bo providod by tho Company under tho Company'c Standard Offer Sorvico If a 
now CSP ic not colocted. 

A ouctomor'c roturn to the Company'c Standard Offor Servico may bo a rocult of ouctomor choico, CRES 
Providor default, tormination of a CRES Provider oontraot, opt out or tormination of a governmental 
aggregation program, or CRES Providor withdrawal. A oustomer will bo returned to Standard Offer Servico 
only after tho ouctomor fails to choose an alternativo CRES Providor. 

A cuctomor may contact tho Company and requost to retum to the Company'c Standard Offer Servico. Tho 
roturn to Standard Offer Sorvico shall bo conductod undor tho come tornic and oonditionc opplicablo to an 
onrollment with a CRES Providor. Tho ouotomor will have o oovon (7) calondar day roscission period aftor 
roquooting tho Compony'c Standard Offer Servico. Provided tho customor hac oboorvod tho applloablo 
notifiootion requiromonts and the Company hoc offoctuatod tho roquoct to roturn to Standard Offer Service at 
least twolve (12) calondar dayc prior to tho next rogulariy scheduled motor reading date, the customer will be 
roturnod to Stondard Offer Sorvico on tho next regularly schodulod moter roading doto. 

(Continuod on Shoot No. 3 26D) 
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5^ MINIMUM STAY REQUIREMENTS 

Largo commeroial and industrial customere returning to Standard Offer Servico must remain on Standard 
Offor Servioo for a poriod of not lose than twolvo (12) concocutivo months. 

Customere sorvod undor rocidontial and cmoll commoroial (GS 1) rato schedules retuming to tho Company's 
Standard Offer Service will not be subject to a minimum stay requiromont during tho firot yoar of tho Mari<ot 
Development Period. After the firet yoar ofthe Markot Dovolopment Poriod, any such customer returning to 
tho Compony'c Standard Offor Sorvico muct romain on tho Company'o Stondord Ofl^r Sorvico through April 
15 of the fijilowing year if that customor recoivod tho Company's Standard Offor Sorvico at any time during 
the period from May 16 to Soptombor 15. 

A customer returning to the Company'c Standard Offor Sorvice as a result of opting out of a governmental 
oggrogation program or oc a rocult of a CRES Providor dofoult during tho Markot Dovoiopmont Poriod as 
described in Sections 1928.20(0) and ^928.35(D), Ohio Rovisod Code, will not be subject to tho above 
minimum stay requirements. 

Customoro of a govemmental aggregation whero tho legislative authority that formed such governmental 
aggregation has filod writton notico with tho Commiscion pursuant to Soction 4928.20 (J), Ohio Rovisod 
Codo. that it hac oloctod not to rocoivo dofault corvico from tho Compony at ctandard oorvioo offor ratoc may 
not rotum to the Company's standard servico offer. Such customers shall pay for sorvico at tho prevailing 
markot price of powor pluc costs of tho Company'c complianco with tho altomative energy resource 
provicionc of ooction •1928.64, Ohio Revised Codo. 

Any rocidontial or email oommoroiol oustomor roturning to tho Cqmpany's Standard Offor Sorvico ond subjoct 
to the minimum stay provision will be given appropriate notice by the Company. The oustomer will bo givon at 
least 14 days notice that tho customor will bo roturnod to tho Company's Standard Offer Sorvico subject to 
tho minimum stay poriod provision abovo if tho cuctomor failc to chooco anothor altornativo. Such notkio will 
clearly specify (1) the date by which the customor must choose another CRES Providor or alternative and that 
tho customor will rotum to tho Company'c Standanj Offor Son/ioo ff tho ouctomor failc to mako such choice; 
(2) tho minimum stay poriod during whioh the customer will bo inoligiblo to ohooco onother CRES Providor; 
and (3) any alternatives availablo to tho customer to avoid the minimum stay poriod. 

&. GENERAL PROVISIONS FOR COMPETITIVE SERVICE PROVIDERS 

A CSP muct comply with all ruloc ond roquiromonts octablichod by tho Commiooion pertaining, but not limitod 
to, general businocs practicos, information disclosuro, customer contract rescission, disputo resolution, 
customor authorization for switohing cupplioro. tormination of ouctomor contractc. information oxchango and 
cuppiy obligationc. A CSP must also agree to comply with all applicable provisions of tho Company's opon 
access distribution corvico schedules. Suppiior Terms and Conditions of Service, Tormc and Conditions of 
Opon Accocc Dictribution Sorvico, and tho applicablo Opon Acooco Tranomiccion Tariff. A CSP muct alco 
comply with tho National Electrical Safoty Codo if applloablo to tho sorvico provided by the CSP. 

No moro than two CRES Providero may provido Competitive Retiail Eloctric Sorvico to a ouctomor during any 
given billing month. 
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A ouctomor io not permitted to havo partial Competitive Retail Electiic Service. Tho CRES Provider(6) 
chall bo rocponcible for providing tho total onorgy ooncumod by tho cuctomor during any givon billing 
month. 

7-. TRANSMISSION SERVICE 

Troncmiccion corvico choll be made availablo undor tho tormc and conditions oontoinod witiiin tho 
applicablo Opon Access Transmission Tariff as filed with and accepted by the Fodoral Energy Regulatory 
Commission.—Eithor a CRES Providor or tho ouctomor moy contract with tho Tranomiooion Providor for 
troncmiccion con/ico undor tho applicable Opon Accocs Trancmicsion Tariff. Tho Tronsmission Provider 
ic tho applicablo regional trancmission ontity. PJM Intorconnoction LLC is currentiy tho applicable 
rogional tronsmission entity. Customers contracting with the Transmission Provider for transmission 
sorvico and all CRES Providore muct comploto all roquirod aotiono rolotivo to momborohlp with tho 
Trancmiccion Providor and bo outhorizod by tho Troncmiooion Providor to trancaot bucinocc with rogard 
to tranomiooion oorvice. Tho contracting entity or its dosigneo is responsible fijr schoduling under the 
tariff. Unless othor arrangements havo boon made, tho ccheduling ontity will bo billed by tho 
Trancmiccion Providor for trancmiccion corvicoc. The contracting entity muct olco purohaoo or provido 
ancillary corvicoc as specified under the applicable Open Access Transmission Tariff-
Billing and paymont shall bo porformod as cpocifiod in the applicable Open Accocc Tranemiseion Tariff. 
Any romaining unpaid amounts and accooiatod fooc for trancmiccion corvico aro tho rocponcibllity ofthe 
cuctomor. 

Provicionc for cchoduling and imbalance aro containod within tho applicablo Open Accoss Transmission 
TafiS. 

8-. SUPPLIER CERTIFICATION WITH THE COMMISSION 

Suppliers desiring to bocomo CRES Providorc muct firot bo cortifiod by tho Commiooion and ohall bo 
cubjoct to any cortificotion criteria adopted by tho Commiscion according to Section 4028.08. Ohio 
Rovicod Codo. 

ft CR6S PROVIDER REGISTRATION WITH THE COMPANY 

CRES Providore desiring to provido Compotitivo Rotail Electric Service to customoro located within the 
Company's Son/ico Temtory must also rogictor with tho Company. Tho ftallowing informotion muct bo 
providod in ordor to rogiotor with tho Compony: 

A Proof of cortification by tho Commiccion. including any information providod to tho Commiccion 
as part of tho cortificotion prococc. Tho rogiotration procecs may be initiated upon rocoipt by the 
Company of on oppliootion for certification by the Commission. However, the Company will not comploto 
the registration process until proof of certification by the Commission has been provided. 

& A complotod copy of tho Company'c CRES Provider Rogiotration Application, olong with a non 

rofundoblo $100.00 registration foo payable to tho Compony. 

C; After the first yoar. a $100.00 annual rogiotration foo payoblo to tho Company. 
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SUPPLIER TERMS AND CONDITIONS OF SERVICE 

D.An appropriato financial inctaimont to bo hold by tho Company againct CRES Providor dofijultc ond a 
doooription of tho CRES Provider's plan to procuro cufficiont oloctric onergy and transmission sorvices to 
moot tho requiromonts of its firm corvico cuctomorc. 

B-. The name o f the CRES Providor, business and mailing addresses, and the names, telephone 
numboro and o mail addrossoo of appropriato oonfcaot poroonc, including tho 21 hour omorgoncy contact 
toiophono number and omergoncy oontact porcon(c). 

-R: Dobjilo of tho CRES Providor'c dicputo rocolution process for cuotomor oomplointo. 

•Q-. A signed ctatomont by tho offioor(c) of tho CRES Providor committing it to odhoro to tho 
Company'c Opon Access Distribution Schoduloc, Torms and Conditions of Opon Accocs Distribution 
Sorvico, Suppiior Terms and Conditions of Servico and any additional roquiremonts statod In any 
agroomont botwoon tho CRES Providor and tho Company rogarding corvicoc providod by oithor party. 

44-. An Executed EDI Trading Partnor Agroomont and complotion of EDI tocting for applloablo 
tronoaction ootc nococcary to commence servico. 

Tho Company shall approvo or dicopprovo tho CRES Providor'o rogiotration within thirty (30) calondar 
doyc of receipt of complete rogietration information fiiam the CRES Provider. Tho thirty (30) day time 
poriod may be extended for up to thirty (30) days for good causo shown, or until cuch othor time as is 
mutually agrood to by tho CRES Providor and tho Company. 

Tho Company will notify tho CRES Providor of incomploto rogiotrotion infijrmation within ton (10) oalondor 
dayo of rocoipt. Tho notioo to tho CRES Providor shall includo a doscription of tho missing or incomplete 
informationT 

Altornativo dioputo rocolution undor tho provisions of Chapter 4901:1 -26 of tho Ohio Administrative Code 
shall bo available to CRES Providero and the Company to addross disputos and differences botwoon the 
partioc. 

40^ CRES PROVIDER CREDIT REQUIREMENTS 

Tho Company will apply, on a non discriminatory and oonsistont basis, reasonable financial standards to 
accocc and examino a CRES Providor'c croditworthinocc. Thoso otondards will toko into ooncldoration 
tho coopo of oporationc of oaoh CRES Providor and tho lovol of risk to tho Company. Thic dotormination 
will bo aided by appropriate data concerning tho CRES Providor, including load data or roaconablo 
ostimotoo thoroof, whoro applloablo. 
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A CRES Provider shall satisfy itc croditworthinocc roquiromont and rocoivo an uncocurod crodit limit by 
domonotroting that it hoc, and maintoino, invostmont grade long tonn bond ratings from any two of the 
following four rating agencios: 

rd & Poore 
s Investors' Servicos 
-GA 
^holps Credit Rating Company 

R SECURITIES RATING (BOMPS» 
r highor 
r highor 
r higher 
r highor 

Tho CRES Providor will provide tho Company with its or its parent's most recent indepondontly-audited 
financial statements (if applicablo). and itc or itc paront'c moct rocont Form 10 K and Fonn 10 Q (if 
opplicablo). 

Tho Company shall make roasonablo altornativo crodit arrangomonts with a CRES Providor that is 
unablo to moot tho aforomontionod oritoria and with those CRES Providers whose credit requirements 
oxceed their allowod uncocurod credit limit. Tho CRES Provider may choose from any of tho following 
orodit arrangomonto in a format accoptable to tho Compony: a guarontoo of poymont; on irrovocablo 
Lottor of Crodit; a Prepayment Account established with tho Company: a Suroty Bond. Including the 
Company ac a beneficiary; or other mutually ogrooablo cocurity or arrangemont. Tho altomoto crodit 
arrangomonts may bo providod by o party othor tiian tho CRES Providor. including ono or moro ultimate 
ouctomore. The fact that a guarantee of payment, irrovocablo Letter of Crodit, Propaymont Account, or 
Surety Bond is provided by a party othor than tho CRES Providor chall not bo a factor In tho 
dotorminotion of tho roaconablonoco of any alternativo orodit arrangement, as long as cuch party and the 
related orodit arrangements moot tho Company's standard crodit roquiromonts. Tho amount ofthe 
oocurity roquirod muct bo and romain commoncurate with the financial risks placed on the Company by 
that CRES Provider. Including recognition of that CRES Provider's perfonmance. 

The Company will mako available itc orodit roquiromontc upon roquoct. A CRES Providor may appeal tho 
Company'o determination of orodit requirements to tho Commission or seek Staff mediation as to any 
dippute. 

44, CUSTOMER ENROLLMENT PROCESS 

A. Pro Enrollmont Cuctomor Information List 

Upon roquoct. tho Company will olootronically provido to any CRES Providor cortifiod by tho Commiccion 
tho most recent Customer Information List. The CRES Provider will pay the Company $150.00 
por list providod. 

Tho Company will offor tho Customer Information Lict with updatoo availablo quortoriy throughout tho 
Market Dovolopment Period. Onoo tho lict hoc boon updotod, a CRES Provider may not uso a 
Cuctomor Information List from a prior quarter to contact customers, but CRES Providere shall 
not be requirod to purchase subsoquont lictc. 
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Tho Company will provido cuotomoro tho option to havo all the customor'c Information liotod in tho section 
bolow romovod from tho Customer Information Liot. At tho camo time, the Company will also 
provido customorc with tho option to hovo all information listed bolow reinstated on tho Cuctomor 
Information Lict. Customorc will bo notifiod of such optionc quartoriy throughout tho Markot 
Dovoiopmont Poriod. 

Tho following information will bo provided on tho Cuctomor Information Liot for each ouctomor who has 
not roquostod thot all informotion be romovod from thic lict: 

Cuctomor namo 
Sorvico 3ddross 
Sorvico city 
Sorvico gtate and zip codo 
Mailing oddroco 
Mailing pity 
Moiling otate and zip oodo 
Rato ochedulo undor which con/ioo io rondered 
Ridor (If applicablo) 
Lood profiio roforonoo catogory 
Motor type (if roadily availoblo) 
Intorvai motor data indicator (if roadily avoilablo) 
Budget bill / PIPP Indicator 
Motor roading cyclo 
Moct rocont twolvo (12) monthc of hlotorical concumption data (actual onorgy uoago ond domand, If availablo) 

Tho Company will provido tho Cuctomor Information Lict by oithor a compact disc or on a designated 
website. The information will bo prepared and dictributed in a uniform and useable format that 
allows for data corting. Cuotomoro participating in tho percentage of Income paymont plan (PIPP) 
program will be coordinatod oxclusivoly through tho PIPP program adminictored by tho Ohio 
Doportmont of Dovoiopmont. 

8. CRES Providor Roquosts for Cuctomor Information 

CRES Providers cortified by the Commiscion may roquoot hiotorlcal intorvai meter data through a Direct 
Accocc Sorvico Roquoct (DASR) after rocoiving tho appropriate cuctomor authorization. Tho 
Intorvol motor data will be transferred in a standardized olootronio trancaotion. The CRES 
Providor will bo rocponciblo for tho incromontal cooto incurred to prepare and sond such data. 

G. Direct Accooo Sorvico Roquostc 

Enrollmont of a ouotomor io dono through a DASR, which may bo oubmittod only by a CRES Provider. 

DASRc will bo offoctivo at tho ond of tho customer's noxt rogulariy scheduled motor roading doto 
providod that tho DASR ic rocoived by tho Compony ot loact twolvo (12) calondar dayc bofqro tho 
noxt motor roading dato. 
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D. Government Aggregation Cuctomor Information Liot 
Upon roquoct. tho Company will provido to any governmental aggrogator cortifiod by tho Commiccion a 

Govornmont Aggrogotion Cuctomor Information List. The Company will provide tho Govemment 
Aggregation Cuotomor Informotion List by compact disc. Tho information will be prepared and 
distributed in a uniform and useable format that ollowc for data corting. Tho govommontal 
aggregator will pay tho Company $600.00 por liot provided. 

Tho list will includo information for all customoro residing within tho govommontal aggregator's 
boundarioo baood upon tho Company's rocordc. including an identification of customors who aro 
currently in conti'act with a CRES providor or In a cpocial contract with tho Company. Tho lict will 
also includo thoco cuctomoro that oloct to hove their information romovod from tho Pro 
Enrollmont Cuctomor Information Lict. Tho Company cannot guarantoo that the list will includo all 
of tho customers residing within tho aggrogator'o boundarioc. nor can tho Company guorontoo 
that all tho cuctomoro shown on tho lict rooido within tho aggregator's boundaries. In addition to 
all information includod on the Pro Enrollmont Customor InfiDrmation Lict, tho Govornmont 
Aggregation Cuctomor InfiDrmation Lict chall aloo include the customer's Sorvico Dolivory 
Idontifior(SDI). 

All DASRs will bo oubmittod to tho Company no moro than thirty (30) calondar dayc prior to the schodulod 
motor roading dato when the CRES Providor dosiroc the switch to occur, unloss othorwice 
agrood upon by tho parties. Tho Company will prococc all valid DASRc and cond tho confirmation 
notice to tho cuotomor within two buoinocc dayc. Simultaneous with tho sending of tho 
confirmation notico to tho customer, tho Company will olootronically advice tho CRES Providor of 
acceptanco. Notico of rojoction of tho DASR to the CRES Provider ohall bo cent within ono 
bucinocc day, if poooible. but in no ovont later than four (4) calendar dayc, and includo tho 
roaconc for tho rojoction. Tho customer hac covon (7) calendar dayc from tho confirmation notico 
to cancel tho contract without penalty. If tho cuotomer cancels tho contract, the Company shall 
cond a drop notico to the CRES Provider and the previous CRES Providor will continue to corvo 
the customor under tho tormc and conditione in offoct prior to submission of tho now DASR. 

DASRc will bo prococsed on a "firet in" priority basic baood on tho roooivod doto. ond using controct dato 
as the tio broakor. Any subsoquont DASRc rocoivod within the same billing cycle will bo rojoctod 
and roturnod to tho CRES Providor who submitted tho DASR. 

To rocoive sorvico from a CRES Providor, a ouctomor muot have an active servico account with the 
Company. Aftor tho corvico account is activo, a CRES Provider may cubmit a DASR as doccribod 
11^1 V I I Ti 
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43^ CONFIDENTIALITY OF INFORMATION 

All confidontial or proprietary information mado ovailablo by ono party to tho othor in connoction with tho 
rogiotration of a CRES Provider with tho Company and/or the subsoquont provision and rocoipt of 
service under those Supplier Tormc and Conditione of Sorvico. including but not limitod to load 
data, and informotion rogarding the businocs prooocsos of a party and tho oomputor and 
communication systems owned or loasod by a party, chall bo usod only for purposos of 
registration with tho Company, roooiving or providing oorvioo undor thoco Suppiior Tormc and 
Conditions of Servico and/or providing Compotitivo Rotail Eloctric Sorvice tq customere in the 
Company's sorvico territory. Othor than dicolocuroc to roprocontatlvoc of tho Company or tho 
CRES Providor for tho purpococ of enabling that party to fulfill its obligations undor thooo Suppiior 
Terms and Conditions of Service or for tho CRES Providor to provido Compotitivo Rotail Eloctric 
Sorvico to customoro in tho Company'o corvico temtory. a party may not dicolooo confidential or 
proprietary informotion without the prior authorization and/or concent of tho othor party. 

Tho CRES Providor chall koop all customor opooific infijnmation cuppliod by tho Company confidontial 
unlocc tho CRES Providor has tiio cuetomer's writton authorization to do othenylse. 

42. LOSSES 

Either tho CRES Providor or tho Trancmiccion Providor may provido both trancmiocion and dictribution 
loooos ac roquirod to oorve customere at various dolivory voltagoc. If a CRES Provider arranges 
to provido transmission losses undor tho provisionE ofthe applicable Open Access Transmission 
Tariff, then tho CRES Providor muct alco an-ango for tho appropriato diotribution loccoc. 
Cuctomorc cerved at tranomiccion and subtransmission voltages roquiro no additional losses 
other than tho lossos specified in the applicablo Opon Accocc Troncmiccion Tariff. Customors 
cop/od at primary diotribution voltago roquiro 1.9% additional average losses of amounts received 
by the Company for dolivory to tho cuctomer. Cuctomers served at secondary distribution voltage 
roquiro 5.1% additional avorago loccoc of amounto roooivod by tho Company for dolivory to tho 
ouotomor. 

44^ METER SERVICE PROVIDERS (MSPc) 

MSPs dosiring to provido sorvico to oustomore in tho Company'c Sorvico Temtory muct cubmit a writton 
applioation to tho Company in ordor to provide motoring sorvices for ownership, installation, 
inspection and auditing. Such application shall Include the following: 

A.$500.00 initial rogiotration foo payable to tho Company and a $100 annual rogistration fee thereafter. 

B.Proof of croditworthinoss to tho Company, Including an appropriato financial inotrumont to bo hold by 
tho Company and ucod in tho ovont of damages as a rocult of tho MSP'c actionc. 

C.Tho namo of tho MSP. buoinooc and mailing addressee, and the names, tolophone numbers and e-mail 
addresses of appropriato contact porconc, including tho 24 hour omergoncy contact telephone 
number and omorgoncy contact poroon(c). 

(Continuod on Shoot No. 3-33D) 

I Filed pursuant to Order dated Docomber 2, 2009 in Case No. 09-1003-EL-ATA 

Issued: Docombor 0, 2000 Effective: Docombor 9, 2009 
Issued by 

Joseph Hamrock. President 
AEP Ohio 



Schedule E2.1 Part4D 
Page 121 of 210 
Witness Responsibte: 
Andrea E. Moore 

OHIO POWER COMPANY 4^ Revised Shoet No. 3-33D 
Cancolc Original Shoot No. 3-33D 

Oriqinal Sheet No. 3-1OOD 
P.U.C.O. NO. 4S20 

SUPPLIER TERMS AND CONDITIONS OF SERVICE 

D.Dotailc ofthe MSP'c disputo resolution prococc ft3r ouctomor oomplainto. 

E.A signed statement by tho officer(s) ofthe MSP committing it to adhoro to tho Company's opon access 
distribution cchoduloc, Tormc and Conditiono of Opon Accocc Dictribution Sorvico. Suppiior 
Terms and Conditions of Sorvico and any additional requirements stated in any agreement 
botwoon tho MSP and the Company rogarding con îcoc providod by oithor party. 

F.Proof of an oloctrical subcontractor's license issued by the Ohio Dopartment of Commerce, Including 
tho namo of tho poroon or ontity to which tho lioonco hoc boon iccuod. liconco numbor and 
expiration dato. Certification may require an employee to bo a licensed electrician in the service 
area where work is porformod. 

G.Description of tho (a) applicant's electric motor installation, maintenance, repair and removal 
experienco, (b) applicant'c training and oxporionoo rogording oloctrical cafoty and (o) oducational 
and training roquirements in oloctrical work and safety that the MSP will roquiro from its 
employees before they are permitted to install, maintain, ropair or romovo oloctric motors or 
motoring dovioos. 

Tho MSP muct also agree to tho following standardc for motoring corvicoc: 

A.The Company must approve the typo of any and all metering equipment to be inctallod. Suoh motoring 
and practicoc must confonm with tho Company'o motoring corvico guidoo and otondordc and muct 
comply with tho Motor Tooting provision of tho Company's Tenns and Conditione of Open Access 
Distribution Sorvico. A written agroomont botwoon tho Company and tho MSP shall spocify thoso 
catogorioc or typos of motoro for whioh tho MSP is certified to inotoll/romovo or toct/malntoin. 

B.The MSP shall allow the Company to disconnect tho MSP'c motor, or promptiy porform a dicconnoction 
ac notifiod by tho Company whoro a ouotomer's service is subject to disconnoction duo to non 
poymont of diotribution ohargoc. The Company shall bo permitted to audit tho motor accuracy of 
MSP motoro and to disoonnoct or romovo o MSP'c motor whon nocossary to maintain tho oafo 
and rolioblo dolivery of electrical sorvico. The MSP is responsible to acquire tho right of ingress 
and ogrosc from the customor to perform its functions. Whon nocossary, tho MSP must also 
sook writton approval and cocuro fi'om tho ouotomor any koyc noooGOory to aooocc lockod 
promicoc. 

C.ThQ MSP is rocponciblo fijr dotocting and immodiatoly notifying tho Company of hazardous oonditionc 
notod at tho cuotomer'c electrical servioo and motor installation. 

B.Tho MSP ic rocponciblo for recording and notifying tho Company of conditions dotoctod on the 
customor's promises which present potontial for injury. 

E.Tho MSP chall bo rooponsibie for conforming to Company standards for sealing and rocoaling motore 
as well as property resetting and soaling domand moacuromont dovicoc. 
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4^: METER DATA MANAGEMENT AGENTS (MDMAs) 

MDMAc desiring to provido oorvice to customers in tho Company's Service Territory muot oubmit o writton 
application to tho Company in ordor to provido any motor roading or data management services. 
Such application ohall includo tho following: 

A.A $100.00 onnual rogiotrotion foo payoblo to tho Company. 

B.Proof of croditworthinocc to tho Company, including an appropriato financial inctromont to bo hold by 
tho Company and uood in the event of damagos as a rosult of the MDMA'c actionc. 

C.Tho namo of tho MDMA, bucinocc and mailing addroccoo. and tho nomoc, toiophono numboro and o 
moil addrocoee of appropriate contact pereons. including the 24 -hour emergency oontiaot 
toiophono numbor and emergency contact poreon(s). 

D.Details of tho MDMA'c dicputo resolution process for customer complaints. 

E.A cignod ctatomont by tho officor(c) of tiio MDMA committing it to odhoro to tho Company'o Opon 
Accocs Distribution Schodules. Terms and Conditions of Opon Access Distribution Service. 
Suppiior Tormo and Conditions of Sorvico and any additional roquiromontc cfaatod in any 
agreement betwoon tho MDMA and tho Company regarding sorvices provided by either party. 

F.Doccription of tho (a) applicant'c oxporionoo in motor roading. dato validation, editing and octlmotlon, 
and othor datia management activities and (b) oducational and training roquiromonts that the 
MDMA will require from ite omployeos boforo thoy aro pormittod to porform such meter reading, 
data validation^ editing and estimating and other data managomont ootivitioc. 

The MDMA must also agroo to tho following ctandardc for motor data managomont corvicoc: 

A.AI1 billing motoro chall bo road oach month, unlocc othenwise mutually agreed to by tho MDMA and the 
Company. 

B.Meter data shall bo road, validated, edited and transforrod purouant to Commicsion and Company 
approved cbjndordo. Tho Company and tho MDMA muot agroo to common dota formate for tho 
oxchango of validated data. 

C.Tho Company chall havo roaconable acce&s to tho MDMA data server. 

D.Tho MDMA chall provido to tho oppropriato ontitioc roaconablo and timoly aooosc to motor data oc 
required for billing, cottloment. scheduling, forocasting and other functions. 
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SUPPLIER TERMS AND CONDITIONS 

E.The MDMA chall rotain tho moct recent twelve (12) months of data for any customer who olocts the 
MDMA to porform motor roading and datij managomont corviooo. Such dota muct bo rotoinod for 
a minimum poriod of 36 months and must bo released upon roquoct to either the customer or an 
ontity authorigod by tho cuctomor. 

F.Within fivo (5) business days aftor tho installation of a motor, tho MDMA muct confirm witii tiio 
Company thot tho motor and motor roading cystem are working properly and that tho billing dahj 
is valid. 

G.No moro than 10% of tho individual meters read by tho MDMA shall contain estlmatod data, with no 
singlo account being ostimatod moro than two consocutive months. Estimated data must be 
basod on historical data and load profiio datia ac providod by tho Compony. 

H.Tho MDMA shall comply with tho Company's timo roquiromontc for tho pocting of validatod motor 
roading dota on the MDMA corvor. 

I.Tho MDMA ic rosponsiblo for acquiring tho right of ingrooo and ogrooc from tho ouctomor to porform itc 
funotionc. Whon nococcary, tho MDMA must alco seek written approval and cocuro from the 
customor any keys nococcary to access lockod promisos. 

J.Tho MDMA io rocponciblo for identifying suspected cases of tho unauthorized use of onorgy and shall 
report cuch concems to tho customor's CRES Provider. Trancmiccion Providor and tho 
Company. Tho CRES Providor chall rocoivo cuch concerns and puroue tho appropriato legal 
rocponco and all nococcary partioc chall cupport this action. The customer's suppiior of meter 
corvicoc (MSP or tho Company) shall mako tho nococcary motor corroctionc and/or ropairo. and 
thon notify tho MDMA who ohall correct tho provious motor ucago dato and provido to the 
appropriato entities such data ac requirod for billing, sottlomont, schoduling, forecasting and other 
functiono. Any billing corroctions shall bo oonciotont with tho provicionc of tho Company'c Tormc 
and Conditions of Servioo for Opon Accoss Distribution Sorvico. 

K.The MDMA Ic rocponciblo for dotocting and immodiatoly notifying tho Company of hozardouc 
conditions noted at tho customer's electrical corvico and meter Inctallation. 

L.Tho MDMA ic rocponciblo for recording and notifying tho Company of conditione dotoctod on the 
cuctomor'e promisos which prosont potontial for injury. 

M.Tho MDMA chall bo rocponciblo for conforming to Company standards for soaling and rocoaling motors 
ac woll ac properly rocotting and coaling demand moasuromont dovioos. 

4^^ CONSOLIDATED BILLING BY A BILLING AGENT (BA) 

BAs dociring to provido corvico to cuctomere in tho Company's Service Temtory must submit a written 
application to the Company in onJer to provido consolidatod billing roiatod sorvicos to customors. 
Such application shall includo tho following: 

(Continued on Shoot No. 3 36D) 
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A.SIOO.OO annual registration fee payable to the Company. 

B.Proof of oroditworthinooo tij tiie Company, including an appropriate financial instrumont to bo hold by 
the Company and used in the event of damagos as a result of tho BA'c actionc. 

C.Tho namo of tho BA. businoss and mailing addresses, and tho names, toiophono numbere and e-mail 
addrossoB of appropriato contact poroonc. Including tho 2^ hour omorgency contact telephone 
number and emorgoncy contact pQroon(e). 

D.Dotoilo ofthe BA'c disputo rocolution prococc for oucbjmor complaintc. 

E.A signod ctatomont by tho offlcor(c) of tho BA committing it to adhoro to tho opon accoss distribution 
cchoduloc, Tormo and Conditions of Open Access Distribution Son/ioo. Supplier Tormc and 
Conditions of Sorvico and any additional requlremente ctatod in any agreement between the BA 
and tho Company rogarding corvicoc providod by oithor party. 

F.Doccription ofthe (a) applicant's training and oxporionoo in billing collections, payment sorvicoc and 
billing inquirioc and (b) oducotional and training roquiromonts fijr BA omployooc rogarding cuch 
sorvicos. 

-&-.— The Compony and tho BA muot agroo to common data formats for tho oxchango of billing 

A writton agroomont botwoon the Company and tho BA shall specify the bill format rogording 
transmission- and distribution roiatod sorvicos. Rogardloss of such format, each cuetomer's bill 
rondorod by tho BA shall chow ohargoc for gonoration, trancmiccion, distribution and othor 
services covered undor tho particular bill and also Indicate the providor of oach service. 

Tho BA muct agroo to bo subjoct to tho camo proviciono oo tho Company, including roquiromonts as 
spocifiod in tho Company's Opon Access Distribution Schedulos. Torms and Conditions of Open 
Accoss Disti-ibution. Ohio Rovicod Codo. and all othor logiclativo and rogulatory mandatos 
rogarding billing. Tho BA is responsible for oloctronlcally transmitting funds rocoivod fi'om tho 
customer for charges from Company for distribution sorvico, together with the associated 
cuctomor account data, on tho camo day ac rocoiving cold fundc. Tho BA accumoc rocponcibllity 
for outctanding distribution cervice chargoc from tho Company and is responsible for providing 
payment in full of all chargos for distribution corvico from tho Company by the due date in 
accordanoo with tormo of tho applicablo opon aooocc dictribution cchodulo. Foiluro of tho BA hj 
transmit suoh funds by tho duo date will result in late charges applied to tho affoctod oustomor's 
account according to tho provicionc of tho cuctomor'c opon accocc dictribution cchodulo. If tho 
BA failc to provide payment to the Company by tho duo dato of the next bill, the Company will 
thereafter dirootly bill tho cuctomer for distribution sorvico from the Company. In addition, tho 
financial incti-umont will bo forfoitod to tho oxtont nococcary to covor bills duo and payoblo to tho 
Company. 

(Continuod on Shoot No. 3 37D) 
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Tho Company will provido a crodit to BAc that aro CRES Providoro and that iccuo concolidatod billc to 
their customere that include the Company's dicti-ibution charges. Such orodit shall bo oqual to 
$1.00 for oach concolidatod bill Iccuod by tho BA during tho firot ono yoar poriod that tho 
Company can acoommodato cuch consolidated billing. 

4̂ :̂  CONSOLIDATED BILLING BY THE COMPANY 

Upon roquost. tho Company will offor Company iccuod concolidatod bills to cuotomoro roooiving oorvioo 
from a CRES Providor upon execution of an appropriate agreement botwoon tho CRES Providor 
and tho Company. Company Iccuod concolidatod billing will Includo budget billing as an option. 
Tho CRES Provider will bo rooponsibie for the Company's incremontiji coet of icouing 
consolidatod billc. Tho CRES Provider must oloctronlcally provide all Information in a bill roady 
format: 

At tho Company'c diGcrotion, any customor receiving Company concolidatod billing with a CRES Provider 
billing arroarago of moro than 60 dayc may bo switohod back to tho Company'c Standard Offor 
Servico and will not be permitted to select a now CRES Provider until the arrearage is paid. 

If tho cuctomor'c CRES Provider defaults, the Company rocorvos tiie right to rotain paymonto oollootod 
from tho cuctijmor and to apply such payments to tho Company's charges. 

4g. METERING AND LOAD PROFILING 

All cuctomoro with maximum monthly billing domandc of 200 KW or groator for tho moot rocont twolvo 
(12) montho shall bo interval metered. The cuctomor or the customer's CRES Providor may 
roquoct an intorvai motor for customorc with maximum monthly billing domandc locc than 200 
kW. 

Tho cost of any Intorvai motoring facilitioc inctallod by tho Company to comply witii thic roquiromont or ac 
a rocult of ouch roquoct chall bo paid by tho cuctomor. Tho ouotomor chall mako a ono timo 
payment for tho motoring facilitios at the timo of installation of the required facilitios, or, at tiio 
ouctomor'c option, up to 24 concocutivo oquol monthly paymontc roflocting an annual intoroot 
chargo oc determined by tho Company, but not to oxceed the cost of tho Company's moct rocont 
issuo of long torm dobt. If tho ouctomor olooh; tho inctallmont paymont option, tho Company chall 
roquiro an initial paymont oqual to 25% of tho totol ooot of tho motoring facilitioc. 

In addition, tiio ouctiDmor chall pay a not chargo to cover tho inoromontol coet of oporation and 
maintonanco and moter data management ossociatod with such interval metering as followe. 
Chargoc aro for corvice performod on a Company inctallod standard interval moter. 

(Continued on Shoot No. 3 38D) 
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> Performed During Normal Buclnoco Houro 

nstallation 
1 manual motor roadlB§ 

T * 7 

it phono line to motor at a timo other than the initial intorvai 

phone lino and porform manual motor roading due to oommunioation loss 
roploco surge protester 
roplaco intorvai board 
replace modem board 
roplaco intorvai and modom boardc 

Tho customer or the customor's CRES Providor may soloct a motor from tho Company'c approvod 
oquipmont lict. Tho cuotomor or tho cuctomor'G CRES Provider may communicate with the meter 
for tho purpose of obtaining usage data, subjoct to tho Company's communication protocol. Tho 
customor Ic responsiblo for providing tho toiophono lino for purpocos of roading tho motor. 

A cuotomor that is roquirod to have inter/al motoring muct approvo a work ordor for intorvai motor 
installation boforo a CRES Providor moy oorvo ouch ouctomor. During tho poriod botwoon whon 
tho ouctomor has requested an interval metor and tho time that tho Company is ablo to install 
such a meter, a Company load profiio will bo ucod for cottloment purpocos and concumption 
motor roadingo will bo ucod for billing-

All load profiling shall be porformod by tho Company. Sompio dahj and customor spooific intorvai 
motoring, whon availablo. will bo used in tho dovoiopmont of tho total load profiio fijr which a 
CRES Provider is responsiblo fbr providing gonoration and poccibly arranging transmission 
services. Such datia shall bo providod to tho BA or othor ontitioo ac roquirod for monthly billing. 

4d . DEPOSITS 

Socurity for tiio payment of bills for sorvioe from a CRES Provkier will be governed, as specified in 
Chapter 4901:1 21 07 of tho Ohio Adminictrativo Codo. whioh io horoin incorporatod by roforonoo 
ac It ic from timo to timo amended. 

aOr PAYMENTS 

Partial paymont from a customor chall bo applied to tho various portionc ofthe cuctomor'c total bill In tho 
following ordor: (a) post duo CRES Provider charges, (b) past duo distribution. Standard Offor 
Sorvico gonoration and transmission chargos, (c) curront distribution. Standard Offer Service 
gonoration and transmission chargoc, (d) curront CRES Providor charges, and (o) othor pact duo 
and curront non rogulotod chargoc. 

(Continued on Shoot No. 3 39D) 
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04 COMPANY'S LIABILITY 

In addition to tho Company's liability as set forth in tho Company's Torms and Conditions of Open Accocc 
Distribution Service, the following shall apply. Tho Company shall uso reasonable diligence in 
dolivoring rogular and unintorroptod cuppiy of onorgy to tho cuctomor, but dooo not guarontoo 
continuouc, regular and uninterropted sorvico. Tho Company may, without liability, interrupt or 
limit the supply of sorvico ft)r tho purposo of making ropoiro, changoc. or Improvomonts in any 
part of ito oyctem for tho gonoral good of the service or tho safoty of tho public or for the purpose 
of preventing or limiting any actual orthroatonod instability or disturbance of tho systom. The 
Company ic alco not liablo for any damages due to accident, strike, storm, riot. firo. flood, logal 
procoss, state or municipal interference, or any othor causo boyond the Company's control. The 
Company sholl not bo liablo for damages in oooo cuch corvico chould bo intorruptod or fail by 
roocon of failuro of tho cuctomor'o CRES Provider tia provide appropriate energy to the Company 
for delivery to tho customer. The Company shall not t)o liable for any damages, financial or 
othonwiso, to any of tho ouctomor'c CSPc roculting from an intorruption of corvico. 

Metere shall bo provided and maintainod by tho Company unlocc tho cuctomor solocts a MSP to provide 
motoring con/lcoc. Unlocc othorwiso spooifiod. cuch motoro chall bo and romain tho proporty of 
the Company. 

03- CQMPETITIVE SERVICE PROVIDER'S LIABILITY 

In the evont of loss or injury to tho Company'c proporty through miouoo by. or nogligonco of. tho CRES 
Providor. MSP, MDMA or BA. or tiie CSP'c agontc and omployoes. tho CSP shall be obligated 
and shall pay to tho Company the full cost of repairing or roplacing such property. 

Unlooo authorized by tho Company to do so. a CSP and its agonts and employees shall not tamper with, 
interfere with or broak tho coalc of motoro or othor oquipmont of tho Company Inctallod on tho 
cuctomor'o promicoc. and. undor any olrcumstances. the CSP accumoc all liability for tho 
oonooquoncos thoroof. The CSP agrees tiiat no ono. oxcopt agents and ompioyees of the 
Company, shall bo allowod to make any intornal or external adjuctmontc to any motor or othor 
piooo of apporatuc which belongs to tho Company. 

22r METER ACCURACY AND TESTS 

A MSP's metor porfijrmance levels, testing mothodc and toct cchoduloc muct comply with all ctandardc 
cpocifiod by tho Compony. Such dotailc chall bo cpocifiod in tho ogroomont botwoon tho 
Company and tho MSP. 

Whon motoring Ic providod by an MSP. the Company may. at its discrotion, direct motor roiatod inquiries 
from tho customer to tho MSP for response, or the Company may send notification to the MSP tij 
perform a toct of tho accuracy of itc motor. At tho MSP'c roquoct, or chould tho MSP fail to 
porform a cuotomer-roquoctod toct in a timoly manner, tho Company, at its discretion, may agree 
to tost tho accuracy of a meter suppliod by tho MSP. Rogardloss of tho toct rocultc, tho MSP shall 
pay to tho Company a flat amount oquol to tho Company's current average cost of performing 
such meter teste Such test will bo conductod ucing a properly calibrotod motor ctandard. 

(Continuod on Shoot No. 3 40D) 
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Tho Company, at itc diccrotion. may perform a toct of the accuracy of a metor suppliod by tho MSP at any 
time. If the meter fails to porform at tho accurooy ctandanjc cot forth In tho Company'c Tormc 
and Conditione of Opon Accocc Dictribution Sen/ice. the MSP will be responsiblo to remedy tiie 
accurooy of the meter, and to pay to tho Company a flat amount equal to the Company's curront 

24-. 

avorago cost of porforming suoh motor tooto. 

BILLING CORRECTIONS 

Any oorroction of bills duo to a meter registration orror must bo coordinatod with tho other ontitioc utilizing 
tho billing data which io in orror. Any ontity which dotoots an error in billing data ohall promptiy 
notify tho MDMA or the Company if it is performing tho function of the MDMA. Tho MDMA shall 
thon correct any necessary data and provido to tho appropriato ontitioc ouoh data ao roquirod for 
billing, cotilomont. cchoduling. forooacting and othor functions. Any billing corroctionc shall bo 
oonsistont with the provisions of tho Company's Torms and Conditions of Opon Accoss 
Distribution Sorvico. 

aS.TERMINATION OR SUSPENSION OF A CRES PROVIDER 

Notwithstanding any other provision of this Tariff or any agreemont botwoon the Company and tho CRES 
Providor, In the ovont of a dofault by tho CRES Providor, tho Compony chall sorvo writton notico 
of such dofault in roaconablo dobail and with o proposod romody to tho CRES Provider and tho 
Commission. On or aftor tho date the default notico has boon sorvod, tho Company moy filo with 
tho Commission a writton roquoct for outhorigation to tonninoto or oucpond tho corvioo 
agroomont botwoon tho Company and the CRES Providor. Exoopt for dofault duo to non-
dolivory, if tho Commission doos not act within ton (10) businoss days upon rocoipt of the 
roquoct, tho Company'c roquoot to torminato or oucpond ohall bo doomod outhorizod on the 
olovonth (ll^)buoinoooday. If tho dofault ic due to non delivery, and if the Commiccion does not 
act within five (5) businoss dayc upon rocoipt of tho roquoct. tho Company'o roquoot to torminato 
or oucpond shall bo doomod authorized on the sixth (6 ) business day. Termination or 
sucponoion shall require authorization from tho Commiccion. 

Tho Company choll oend notices pureuant to this section by e-mail, fax, ovemight mall, or 
hand dolivory to the Commission and Staff at tho Commission's officos. Tho Company ohall 
notify all Commlcclonoro. tiio Chiof of Stoff, the Director of the Consumer Servicoc Dopartment. 
tho Director of the Utilitios Dopartment. tho Director of the Legal Department, and the Chief of the 
Attornoy Goneral's Public Utilitios Soction. Tho Company shall cond tho notioo to tho addrocc 
and fox numbor providod by tho CRES Providor In its sorvico agreement with tho Company. 
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CODE OF CONDUCT 

1 The Company shall not release any proprietary customer information (e.g., individual customer load 
profiloo or billing hiotorioc) to an affiliato, or othorwice, without tho prior authorizatkan of tho 
cuctomor, oxoopt as required by a regulatory agoncy or court of law. 

a.Tho Company ohall mako ouctomor lictc. whioh includo name, addrooo and toiophono numbor. 
available on a nondiscriminatory basis to all nonaffiliated and affiliated cortifiod rotail electric 
compotitoro trancacting bucinocc in Itc corvioo territory, unlocc othorwice diroctod by tho 
oustomor. This provision does not apply to cuGtomer-specific information, obtainod with proper 
authorization, nocossary to fulfill tho tormc of a contract, or Informotion rolating to tho provision of 
gonoral and odminiotrativo cupport services. 

a.Employoos of tho Compony'c affiliates chall not hovo oococc to any Information about tho Company's 
trancmiccion or diotribution oyotems (e.g., cyctom operations, capability, prioo, ourtailmontc, and 
ancillary sorvicos), that is not contemporanooucly and in the same form and mannor availablo to 
a nonaffiliatod oompotitor of rotail olocti'ic corvioo. 

4.The Company shall troat as confidontial all infijrmation obtainod from a compotitivo suppiior of rotiail 
oloctric corvioo. both affiliated and nonaffiliatod. and shall not roloaso cuch infonnation unlocc a 
compotitivo supplier provides authorization to do so. 

S.Tho Company chall not tio (nor allow on affiliato to tio) or othenyioo condition tho provicion ofthe 
Company'c regulated services, discounts, robatos. foo waivers, or any other waivere of the 
Company'c ordinary tormc and oonditionc of con/ico, including but not limitod to toriff provicionc, 
to tho taking of any goods and/or corvicos fi'om the Company's affiliatos. 

e.Tho Company ohall not ongago In joint advortioing or mariteting of any kind with itc affiliatoc or dirootly 
promote or markot any product or service offorod by any affiliate. The Company shall also not 
give the appearonoo that tho Company cpoakc on bohalf of itc affiliotoc or that tho cuctomor will 
rocoivo proforontial treatment as a consequonco of conducting business with tho affiliatoc. 

7.Tho Company, upon roquoct from a ouotomor, chall provido a comploto lict of all supplloro oporoting on 
the system, but shall not ondoroo any cupplioro nor indicate that any supplier will receive 
proforonco bocauso of an affiliate relationship. 

8.Tho Company shall not trade upon, promoto or advertise its affiliate relationship nor allow tho Company 
name or logo to bo usod by tho affiliato In any matorial clroulatod by tho affiliato, unlocc it 
dioclocoo in plain logiblo or audible language, on the first page or at tho firot point whoro tho utility 
name or logo ic mentioned, that: 

{ ^ Tho affiliato io not tho same company as tho Company; 

{b) Tho affiliato Ic not rogulotod by tiio Commicoion; and 

{c) The customer doos not havo to buy tho affilloto'o productc in onJor to oontinuo to rocoivo quality, 

rogulotod oorvice from the Company. 

Tho application of tho name/logo dicclaimor ic limitod to tho uso of tho namo or logo in Ohio. 

(Continuod on Shoot No. 3-13D) 
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CODE OF CONDUCT 

9.Tho Company shall provido oomparoblo aooooo to products and servicos roiatod to tariffed products and 
GOfvicoc and opocifically comply with tho following: 

(a)Tho Company chall bo prohibited from unduly discriminating in the offering of its products ond/or sorvicos; 

(b)Tho Company chall apply all tariff provioionc in tho camo manner to the same or similariy cituatod entities, 
regardless of any affiliation or nonaffiliation; 

(c)Tho Company chall not. through a tariff provision, a contract, or othenvise, givo its affiliatoc proforonco ovor 
nonaffiliatod compotitors of rofajil oloctrio oorvioo or thoir cuctomoro in mattoro relating to any product 
and/or corvioo; 

(d)Tho Company chall strictly fialtow all tariff proviciono; 

(o)Exoept to the oxtont allowod by etato law, tho Company chall not bo ponnitiod to provido dicoountc. 
rebates, or foo waivoro for any otato regulated monqpoly sorvico; and 

(f)Violations of tho provisions of thic rulo chall bo onforcod and subject to the disciplinary actionc doscribod in 
divisionc (C) and (D) of Soction -1028.18, Ohio Revised Codo. 

lO.Notwithstanding any provision of thio Codo of Conduct, in a declared omorgoncy situation, tho Company 
moy tako octionc nocoosary to ensuro public safoty and system reliability. Tho Company shall 
mointain a log of all such actions that do not comply with thic Codo of Conduct, whioh log shall be 
roviow by tho Commicoion. 

11 .Tho Company shall ostabllch a complaint procoduro for tho ioouoc ooncoming complionco with thic role. 
All complaints, whether writton or vorbal, chall bo rofon-ed to the general couneol of tho Company or 
thoir docignoo. Tho logal counsol shall orolly aoknowlodgo tho complaint within fivo buoinooc doyo of 
itc rocoipt. Tho logal couneol choll prepare a writton ctatement of tho complaint that shall contain tho 
namo of tho complainant and a dobailod factual report of tho complaint, including all rolovant dates, 
companies involved, omployooc Involvod. and tho spocific claim. Tho legal couneol ohall 
communicato tho rocultc of tho preliminary investigation to tho complainant in writing within thirty (30) 
dayc oftor tho complaint was roceived, including a docoription of any oouroo of action that woo bakon. 
The logal counsel shall koop a filo in tho Cost Allocation Manual, of all such complaint ctatomonts for 
0 poriod of not locc than tiiroe (3) yoaro. This complaint procedure shall not in any way limit tho rights 
if a party tij filo a complaint with tho Commiccion. 

I Filed pursuant to Order dated Decembor 2, 2000 in Case No. 00 1003 EL ATA 
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Applicable Supply and Delivery Riders 

Rider DescriDtion 
Universal Service Fund Rider 
KWH Tax Rider 

Electronic Transfer Rider 
Mononqahela Power Litiqation 

Transmission Cost Recoverv Rider 

Fuel Adiustment Clause Rider 

Eneray Efficiencv and Peak Demand 

Ecpnomic Development Cost 
Recovery Rider 

Enhanced Service Rellabilitv Rider 

qridSMART™ Rider 
Environmental Investment Carrvina 
Cost Rider 

Deferred Asset Recovery Rider 
Standard Offer Generation Service 
Rider 
Distribution Investment Rider 

SuDDly 
Yes 
Yes 
Yes 
Yes 

Yes 
Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 
Yes 

Deliverv 
Yes 
Yes 
Yes 
Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Sheet 
No. 

60-1D 
62-1D 
69-1D 
70-ID 

73-1D 
75-1D 

80-1D 

81-1D 

82-1D 

83-1D 

84-1D 

85-1D 

87-1D 

88-10 
89-1D 
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MINIMUM REQUIREMENTS FOR DISTRIBUTION SYSTEM INTERCONNECTION 

Applicabilitv 

This schodulo is applicablo to any customer with cogoneration. small power production 
facilitioc, and/or othor on cite facilities pnxluoing electrical energy who wishoo to oporoto ouch 
fooilitioc In parollol with tho Company's disti-ibution oyotom at voltagoc up to 36 kV. Thic cohodulo ic 
not applloablo to tho intoroonnoction and parollol oponntion of fooilitioa whioh tho Fodoral Enorgy 
Rogulatory Commission has determined to be subjoct to its jurisdiction. A customer who has a facility 
that does not qualify for simplifiod intorconnoction pursuant to tho PUCO's distribution interconnection 
njloc (O.A.C. § '1901:1-22) (Commission Rulos) and tho Company's technical requiremonto for 
intoroonnoction (Tochnical Roquiromontc), incorporatod horoin by roforonoo, may nogotiato a 
soparato IntorGonnootion agroomont with tho Company and tho tormc and conditions of this schodulo 
shall apply to such customers to the extent that tho nogotiatod interconnection agroomont doos not 
conflict with thic sohodulo. 

Purpooo 

The purpose of this sohodulo is to implement Ohio Rovisod Codo Soction <1928.11, which 
calls for uniform interconnootion standards that aro not unduly burdonsomo or oxponsivo and also 
ensuro safety and roliability. to the extent governing authority is not preempted by fodoral law. Thio 
schodulo statoo tho tormc and oonditionc that govern tho intorconnoction and porallol oporation of a 
customer's facility with tho Company'c distribution syctom. 

Customer Request For Intoroonnootion 

Any customor cooking to phyoloolly oonnoct foollitlos to tho Compony'c dictribution cyctom, 
which facilitios may be used in parallel operation with tho Compony's distribution system, shall file an 
intorconnoctbn application and sign an intorconnoction agrooment with tho Company.—For facilities 
for which tho roforoncod Tochnical Requiromonts aro applloablo. tho customer and Company shall 
oxocuto a cimplifiod intoroonnootion agroomont.—For oil othor faoilitios. tho ouctomor and tho 
Connpany shall oxocuto an intoroonnoGtion ogroomont which may bo difforont from tho simplifiod 
agroomont, but which shall confonm with tho provisions of this scheduio, to tho oxtont applicable. 
Copioo of all applicablo forms and tho Company's Technical Requirements are availablo upon 
njquoct. 

To tho oxtont possiblo. Intoroonnoction to tho Company'o dictribution cyctom chall toko place 
within tho following timo frames: 

^. Whoro no oonotruction is required by the Company and the facility qualifioc for 
cimplifiod intorconnoction pursuant to tho roviow procoduro containod In tho 
Commission Rulos. intorconnoction chall bo pormittod within four wooks of tho 
Company's rocoipt of a complotod intorconnoction application in compliance with the 
terms and oonditionc of this scheduio. Prior to actual interconnection, the oustomer 
muot oxoouto tho intoroonnootion ogroomont. 

(Continued on Shoot No. 6 2D) 
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MINIMUM REQUIREMENTS FOR DISTRIBUTION SYSTEM INTERCONNECTION 

Cuotomor Roauoct For Intoroonnoction (Cont^ 

Whoro constaiction or cyctom upgnados of the Company's distribution system are 
roquirod, tho Company shall provide tho customer, in a timely fashion, an octimoto of 
tho cchodulo and tho cuctomor'c coot for tho oonctruction or upgradoo.—If tho 
cuctomor desires to prooood with tho construction or upgrades, tho customor ond tho 
Company shall enter into a contract.—The contract shall contain a conEtruction 
cohodulo listing targot oommoncomont and completion dates, and an ostimato of the 
ouctomor'c coctc fiar oonstruction or upgradoc. Aocuming tho ouctomor io roady, tho 
intorconnoction chall tako placo no later than two wookc following tho complotion of 
suoh construction or upgrades. Tho Compony choll omploy boot roooonablo offorte 
to complete suoh system construotion or upgrades in tho shortost timo reasonably 
practical ; 

All intorconnection applications chall bo prococcod by tho Company in a non 
dicoriminatory manner. The Company shall promptly pnavido tho customor a writton 
notico of tho Company's receipt of tho application. The Company will endeavor to 
plaoo ouoh notioo in the U.S. Mail or respond by Email within three business days 
oftor tho application has boon roooivod by the Company's personnel designated on 
tho application form. Tho Company chall provido tho ouctomor with a copy of tho 
roviow prooeduro and a target dato for procossing tho application. If tho applioation 
io viowod as incomploto, tho Company must provido a writton notioo within 10 days of 
rocoipt of tho applioation by tho Company's porsonnol dosignatod on tho applioation 
form that tho applioation ic not comploto together with a docoription of tho information 
noodod to comploto tho applicotion and a ctatomont that prooocoing of tho 
application cannot begin until tho infomiation is received. The Company's target date 
choll permit interconnootion in a timoly mannor pursuant to tho roquiromonts of tho 
Commiccion Ruloc. Intoroonnootion applications will be processed in the onJer that 
thoy aro rocoivod.—It is recognized that cortain Intoroonnoction appllootionc may 
roquiro minor modifications while thoy aro boing roviowod by tho Company. Suoh 
minor modifications to a ponding application shall not roquiro that it bo considorod 
incomplote and treated as a new or soparato application. Minor modifications would 
not include at loact tho following: changes in facility size or location; any ohango 
roquiring a now impact ctudy; or any othor oubctantivo ohango. 

If tho Company dotonninos that it cannot connect the customer's facility within the 
timo franioc roquirod by tho Commission Rules, the Company will notify tho customor 
in writing of that fact as soon ac poooible. The notification will identify tiio reason or 
roaconc tho intorconnoction could not bo complotod within tho timo fromoo ctatod, 
and provide an estimated date for complotion. This coction choll not limit the rights of 
a cuotomor for roliof undor Ohio Rovicod Codo Chapter ^905. 

(Continuod on Shoot No. 6 3D) 
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MINIMUM REQUIREMENTS FOR DISTRIBUTION SYSTEM INTERCONNECTION 

Tochnical Roouiromeflts 

Tho Company chall maintain a copy of the Technical Roquiromonts at its business 
offioo suoh that tho Tochnical Roquiromonts aro roadily available to the public. The Company shall 
provido tho Commission Sti3ff with a copy of tho Toohniool Roquiromontc. Standardc adopted by 
IEEE shall cuporsodo tho applicable provisions of tho Company's Tochnical Roquiromontc offoctivo 
the date that IEEE adopts such standards. Howover, any interconnection made or initiatod prior to 
tho adoption of any national standard promulgated by IEEE shall not bo subjoct to that ctandard. 
Rogarding any IEEE minimum ctandard, or any guideline that the IEEE may promulgate, the 
Company may amond tho Tochnical Roquiromontc to tho minimum oxtont roquirod to addrooo uniquo 
local conditions, and shall provide such amondmontc to tho Staff and mako suoh amondmonts 
availablo to cuotomers.—All Technical Requirements, including suporsoding standards adopted by 
IEEE, aro Incorporatod horoin by reference. 

Meterinq 

Any motoring installation, tocting, or recalibration njquirod by tho installation of tho 
customor'c gonoration fooilitioc choll bo providod consistent with tho Electric Sonitioo and Safoty 
Standards pursuant to Ohio Rovicod Codo Chapter 4026, and specifically O.A.C. § ^901:1-10-05 
(Metoring) and, ac applicablo. § -1901:1 10 28 (C) (Not Motoring). 

Liabilitv Insuranco 

Prior to intorconnoction with tho Company, the oustomer must provide the Company with 
pnjof of insuranco or othor suitablo financial inctaimont sufficiont to moot its construction, oporating 
and liability rosponcibilities pursuant to this schedule. At no timo shall tho Company roquiro that tho 
opplicant nogotiato ony policy or ronow any policy covering any liability through a particular insurance 
company, agont, oolicitor, or broker. The Company's receipt of evidence of liability incurancQ does 
not imply an ondoroomont ofthe tormo and conditions of tho coverage. 

Svctom Impact and Faoilitios Studios 

For thoso facilitioc that do not qualify for cimplified interoonneotKin pursuant to tho review 
procoduro includod in tho Commicsion Ruloc. tho Company may roquiro a cupplomontal roviow, 
sorvico ctudy, coordination study, facilitioc study or Company cyctom impact study prior to 
intorconnection. In instances whero such studios are roquirod. tho scopo of such studios chall bo 
basod on tho ohoroctoriotico of tho particular gonoration facility to bo intoroonnoctod and tho 
Company's systom at tho cpocific propoood location. By agreement between the Company and the 
customor, studies related to intorconnoction of tho gonoration facility may bo oonductod by a qualifiod 
third party. The cost of an impact facilitios study performod by tho Company shall bo includod in tho 
cocto cot forth in tho Interconnoction Fooc section of thic schodulo. Tho Company chall provido tho 
cuctomor with o target date for completion of any roquirod system impact or facilities study. Any such 
study conductod by tho Company chall bo sharod with the customer. 

(Continuod on Shoot No. 6 AD) 
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MINIMUM REQUIREMENTS FOR DISTRIBUTION SYSTEM INTERCONNECTION 

Interconnoction Foes 

The Company shall not charge any foos for intoroonnoction othor than thoso outhorizod by 
this schedule. Foos containod herein apply to each installation at the Company's distribution vottagos 
upto35kVr 

The Company shall chargo oach ouctomor that applios for intoroonnootion corvioo an 
application fee as sot forth in tho Commission Rules.—Foos fi^r cuctomor applioationo for 
intoroonnoction that moot tho qualifications for level 1. level 1.1 or level 1.2 simplifiod review 
proooduroc will bo based on tho actual costs per ono tontii of an hour of timo spent by Company 
porsonnol on tho cimplifiod roviow.—Customor applications for interconnection that moot tho 
qualifications for lovol 2 oxpoditod roviow will bo oubjoct to on applioation foo of $50, pluo ono dollar 
por kilowatt of tho applicant'c cyctom namoplato oapacity rating. Intorconnoction cuctomorc whoco 
focilitioo qualify for level 3 standard review procoduroc chall pay an application fee of $100. plus two 
dollorc per kilowatt of tho applicant'c cystem namoplate capacity rating. 

Level 2 and levol 3 Intorconnoction roviow proooocos moy roquiro that ono or nrioro 
intorconnoction studies be porformod to dotormino tho foacibillty, systom impact, and cost of oofoly 
connecting tho customor's gonoration facilitioc to tho Company's distribution systom. As spooifiod in 
tho Commiccion Ruloc, tho ooct of engineering work done as part of any feasibility, systom impact or 
facilities study shall bo billod to tho cuotomor at tho Company's actual cost of performing suoh ctudy. 

Additional F-ees 

Tho cuotomer is responsiblo for all equipmont and installation costs of tiie customer'c facility. 

Tho customer shall pay any additionol ohargoc, oo dotorminod by tho Company, for 
oquipmont, labor, motoring, tocting or inspoctionc requested by tho customer. 

Constnjction or Upgrodo Fooc 

If tho intorconnection roquiroc conctruotion or an upgrodo of tho Company'c cyctom which, 
savo for the generation facility would not bo required, tho Company will assoss tho customor tho 
actual ooot including applicable taxos of such construction or upgrade—Payment torms for such 
construction or upgrodo will bo agreed to and spocifiod in tho construction conti-act. Tho Company 
and tho customer may nogotiato for altornativoc in ordor to reduce any costs or fcaxoo opplicable 

Rocolution of Disputes 

The Company or tho cuctomor who ic a non morcantilo, non rocidontial oustomer may seek 
rocolution of any disputes which may arise out of thio cchodulo. including tho intoroonnoction and tho 
roforoncod Tochnical Roquiromontc in acconjanco with the Commission Rulos. 

(Continuod on Shoot No. 6 5D) 
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MINIMUM REQUIREMENTS FOR DISTRIBUTION SYSTEM INTERCONNECTION 

SoQcial Torms and Conditions of Sorvico 

This schedule is subjoct to tho Company's Tonno and Conditions of Opon Accoss Distribution 
Sorvico and all provisions of the OAD service scheduio under which the customer takes service. If 
applicablo, tho oustomor choll alco tako tho appropriate service undor the provisions of Schedule 
OAD SBS and/or Sohodulo OAD NEMS. 
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SCHEDULE OAD-RS 
(Open Access Distribution - Residential Service) 

Availabilitv of Service 

Available for residential electric service through one meter to individual residential customers who 
request and receive electric generation service from a qualified CRES Provider. 

Monthly Rate (Schedule Code 820) 

Customer Charqe ($) 
Diotribution Enerav Charge (0/KWH): 

Firot 800 KWH 

All KWH Ovor 800 KWH 

2S28A0 
2.140 

2.356^2 

1.7122^ 

Minimum Charqe 

The minimum monthly charge under this schedule shall be the sum of the customer charge and 
alt applicable riders. 

Transmission Service 

Transmission service for customers served under this schedule will be made available under the 
terms and conditions contained witiiin the applicable Open Access Transmission Tariff as filed with the 
Federal Energy Regulatory Commission and as specified in the Company's Terms and Conditions of 
Open Access Distribution Service. 

Meterinq and Billinq Options 

The customer has the option of selecting the Company and/or an altemative supplier for 
metering, meter data management or billing services. Such services provided to the cushjmer by an 
alternative supplier must be arranged through the CRES Provider who provides energy services to the 
customer. Unless the customer explicitly designates otherwise, tiie Company shall continue to provide 
such services. 

1) An altemative provider of metering services must be registered with the Company as a qualified 
Meter Service Provider (MSP) as specified in the Company's Supplier Temris and Conditions of 
Service. The MSP shall be responsible for providing, installing and maintaining the billing meter. 
Such metering must be of a type approved by the Company and must meet tiie Company's 
standards for safety, reliability and accuracy. The Company's meter must be removed by 
qualified personnel and returned to the Company at either the expense of the MSP or the 
customer. Once the Company's meter has been received and inspected by tiie Company, then a 
credit of $0.112/month shall apply. 

If the customer has received metering services from an MSP and subsequently elects to have the 
Company once again provide, install and maintain the metering, then the customer shall pay a 
one-time charge based on the type of meter required. 

(Continued on Sheet No. 10-2D) 
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SCHEDULE OAD - RS 
(Open Access Distribution - Residential Service) 

Meterinq and Billing Options (cont'dl 

2) An alternative provider of meter data management services must be registered with the Company 
as a qualified Meter Data Management Agent (MDMA) as specified in the Company's Supplier 
Terms and Conditions of Service. The MDMA shall be responsible for the collection of metered 
data and for providing data to tiie Company and other entities as required for billing purposes. 

3) A provider of consolidated billing must be registered with the Company as a qualified Billing Agent 
(BA) as specified in the Company's Supplier Terms and Conditions of Service. The BA shall then 
provide to the customer a consolidated monthly bill specifying the supplier and charges for 
generation, ti'ansmission. distribution and other services. Unless the customer chooses a BA to 
provide a consolidated bill, or the customer's CRES Provider has made arrangements with the 
Company to provide a Company-issued consolidated bill, the Company will provide a separate 
billing for distribution services under the provisions of this schedule. 

Pavment 

1) Bills from the Company are due and payable in full by mail, checkless payment plan, electronic 
payment plan, or at an authorized payment agent of the Company within 15 days after the mailing 
ofthe bill. 

2) Should a partial payment be made In lieu of the total payment of tiie amount owed to the Company, 
the payment provisions of this schedule shall apply. If a partial payment is made, such partial 
payment shall be applied to the various portions of the custî mer's bill in the fiDllowing onJer: (a) 
past due CRES Provider charges, (b) past due distribution. Standard Offer Service generation and 
transmission charges, (c) current distribution. Standard Offer Service generation and transmission 
charges, (d) cun'ent CRES Provider charges, and (e) other past due and cun'ent non-regulated 
charges. 

3) If the BA falls to provide payment to the Company by the date ofthe next monthly bill, the Company 
will thereafter directly bill the customer for disti'ibution service. In addition, the financial instrument. 
as specified in the Supplier Terms and Conditions of Service, will be forfeited to the extent 
necessary to cover bills due and payable to the Company. Any remaining unpaid amounts and 
associated fees are the responsibility ofthe customer. 

Applicable Riders 

Monthly charges computed under this schedule shall be adjusted in accordance with the Commission-
approved riders on sheet No. 4-1 D.following applloablo Ridors: 

THfe 
OAD Universal Servico.Fund Ridor 
OAD Advancod Enorgy Fund Rider 
OAD KWH Tax Ridor 
OAD Providor of Loot Rocort Chargo Ridor 
OAD Enorgy Efficiency and Peak Domand 
Roduction Coet Rocovory Ridor 
OAD Economic Dovoiopmont Cost Rocovory Rider 
OAD Enhanced Sorvico Roliability Ridor 

Shoot Noy 
go ID 
&4-40 
$3-4© 
g g •^Q 

&Me 
82-4D 
83-4D 

(Continued on Sheet No. 10-3D) 
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SCHEDULE OAD-RS 
(Open Access Distilbution - Residential Service) 

Term of Contract 

A written agreement may, at the Company's option, be required. 

Special Terms and Conditions 

This schedule is subject to the Company's Terms and Conditions of Open Access Distribution 
Service. 

This schedule is available to customers engaged in agricultural enterprises where sen/ice Is taken 
through one meter for that customer's primary residence, and not more than 100 KW of connected 
electrical load is outside the residence. This schedule is not extended to operations of a commercial 
nature or operations such as processing, preparing, or distributing products not raised or produced on the 
farm, unless such operation is incidental to the usual residential and farm uses. 

This schedule is intended for single-phase service. Where the residential customer requests 
three-phase service, this schedule will apply if the residential customer pays to the Company the 
difference between constmcting single-phase service and three-phase sen/ice. Where motors or heating 
equipment are used for commercial or Industrial purposes, the applicable general service schedule will 
apply to such service. 

Customers with cogeneration, small power production facilities, and/or other on-site sources of 
electrical energy supply shall take any required distribution service under Schedule OAD - SBS or 
Schedule OAD - NEMS. 
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SCHEDULE OAD-GS-1 
(Open Access Distribution - General Sorvico Non Domand Motorod) 

Availabilitv of Service 

Available for general service to secondan/ cusbjmers with maximum demands less than 10 KW 
and who request and receive electric generation sen/ice fi'om a qualified CRES Provider. 

Monthly Rate (Schedule Code 830. 835) Non-Demand Metered 

Customer Charge ($) 
Distribution Enerqy Charqe (^/KWH) 

4^4^7.85 
0.279991.747 

Minimum Charoe 

The minimum charge under this schedule shall be the sum of the customer charge and all 
applicable riders. 

Transmission Service 

Transmission service for customers served under this schedule will be made available under the 
terms and conditions contained within the applicable Open Access Transmission Tariff as filed with the 
Federal Energy Regulatory Commission and as specified in the Company's Tenns and Conditions of 
Open Access Distribution Sen/ice. 

Meterina and Billing Options 

The customer has the option of selecting the Company and/or an alternative supplier for 
metering, meter data management or billing services. Such services provided to tiie customer by an 
altemative supplier must be arranged through the CRES Provider who prcvldes energy sen/ices to the 
customer. Unless the customer explicitly designates otherwise, the Company shall continue to pn^vide 
such services. 

1) An alternative pnsvider of metering sen/ices must be registered with the Company as a qualified 
Meter Service Provider (MSP) as specified in the Company's Supplier Terms and Conditions of 
Service. The MSP shall be responsible for providing, installing and maintaining the billing meter. 
Such metering must be of a type approved by the Company and must meet the Company's 
standards for safety, reliability and accuracy. The Company's meter must be removed by 
qualified personnel and retumed to the Company at either the expense of the MSP or the 
customer. Once the Company's meter has been received and Inspected by the Company, then a 
credit of $0.342S/month shall apply. 

If the customer has received metering services fi-om a MSP and subsequently elects to have the 
Company once again provide, install and maintain tiie metering, then the customer shall pay a 
one-time charge based on the type of meter required. 

2) An altemative provider of meter data management services must be registered with the Company 
as a qualified Meter Data Management Agent (MDMA) as specified in the Company's Supplier 
Terms and Conditions of Service. The MDMA shall be responsible for the collection of metered 
data and for providing data to the Company and other entitles as required for billing purposes. 

(Continued on Sheet No. 20-2D) 
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SCHEDULE OAD - GS-1 
(Open Access Distribution - General Sen/ice - Non-Demand Metered) 

I Meterina and Billing Options (cont'd) 

3) A provider of consolidated billing must be registered with the Company as a qualified Billing Agent (BA) as 
specified in the Company's Supplier Tennns and Conditions of Sen/ice. The BA shall then provide to the 
customer a consolidated monthly bill specifying tiie supplier and charges for generation, transmission, 
distribution and other services. Unless the customer chooses a BA to provide a consolidated bill, or the 
customer's CRES Provider has made arrangements with the Company to provide a Company-issued 
consolidated bill, the Company will provide a separate billing for distilbution sen/Ices under the provisions of 
this schedule. 

Delayed Payment Charge 

I 1) Bills from the Company are due and payable In full by mail, checkless payment plan, electronic payment plan, 
or at an authorized payment agent of the Company within 21 days after the mailing of the bill. On all accounts 

I not so paid, an additional charge of five percent (5%) ofthe unpaid balance will be made. 

2) Should a partial payment be made in lieu of the total payment of the amount owed to the Company, the 
payment provisions of this schedule shall apply. If a partial payment is made, such partial payment shall be 
applied to the various portions of the customer's bill in the following order: (a) past due CRES Prcvider 
charges, (b) past due distribution, Standard Offer Service generation and transmission charges, (c) current 
distribution, Standand Offer Service generation and transmission charges, (d) current CRES Provider charges, 
and (e) other past due and current non-regulated charges. 

3) If the BA fails to provide payment to the Company by the date of the next monthly bill, the Company will 
thereafter directiy bill the customer for distribution service. In addition, the financial instrument, as specified in 
the Supplier Terms and Conditions of Service, will be forfeited tiD the extent necessary to cover bills due and 
payable to the Company. Any remaining unpaid amounts and associated fees are ttie responsibility of the 
customer. 

I Optional Unmetered Service Provision (Schedule Code 831. 834. 836) 

Available to customers who qualify for Schedule OAD-GS-1 and use the Company's distribution service for 
commercial purposes consisting of small fixed electric loads such as traffic signals and signboards which can be 
served by a standard service drop from the Company's existing secondary distribution system. This service will be 
offered at the option of the Company. 

Each separate service delivery point shall be considered a contract location and shall be separately billed 
under the service contract. 

The customer shall fumish switching equipment satisfactory to the Company. The customer shall notify the 
Company in advance of every change in connected load, and the Company reserves the right to inspect the 
customer's equipment at any time to verify the actual load. In the event of the customer's failure to notify the 
Company of an Increase in load, tiie Company reserves the right to refuse to serve the contract location thereafter 

I under this provision, and shall be entitled to bill the customer retroactively under this schedule on the basis of the 
increased load for the full period such load was connected plus three months. 

I (Continued on Sheet No. 20 3D) 
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Optional Unmetered Service Provision (Cont'd) 

Calculated energy use per month shall be equal to the contract capacity specified at the contract 
location times the number of days in the billing period times the specified hours of operation. Such 
calculated energy shall then be billed at OT3?9e9V7470/KWH plus a monthly customer charge of 
UM6.Z0. 

Applicable Riders 

Monthly charges computed under this schedule shall be adjusted in accordance with the 
Commission approved Riders on Sheet Number 4-1D. following appliooblo Rldoro: 

Title 
OAD - Universal Service Fund Rider 
OAD Advancod Enorgy Fund Ri^er 
OAD KWH Tax Ridor 
OAD Providor of Laot Rooort Chorgo Ridef 
OAD Enorgy Efficioncy and Poak Domand 
Reduction Coet Recovery Rider 
OAD Eoonomio Dovoiopmont Coot Rocovory Ridor 
OAD Enhonood Sorvico Roliability Ridor 

Sheet No. 
60-4e 
e-j -^n 

Q24& 
€d-40 

g4-4© 
32 1Q 
824& 

Term of Contract 

A written agreement may. at the Company's option, be required. 

Special Terms and Conditions 

This schedule is subject to the Company's Terms and Conditions of Open Access Distribution 
Service. 

Customers with cogeneration, small power production facilities which qualify under Section 210 of 
the Public Utiiitv Reaulaton/ Policies Act of 19787 and/or otiier on-site sources of electrical energy supply 
shall take any required distribution service under Schedule OAD - SBS or Schedule OAD - NEMS. 
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Availability of Service 

Available for general service customers with maximum demands greater than or equal to 10 kKW but less 
than 8.000 KW who request and receive electiic generation sen/ice from a qualified CRES Provider. 

Monthly Rate 

Schedule Codes 

Customer Charqe ($) 
Distribution Demand Charge ($/KW) 
Excess KVA Demand Charge ($/KVA) 
Distribution Energy Chargo f^/KWH) 
Maximum Enerqy Charqe (^/KWH) 
Excess KVAR Demand Charqe 
($/KVAR) 

Secondary 

840. 842. 844. 845. 847. 
881.885.886.887 

33^9412.85 
3.7S4.90 
3^2 .04 
0.03612 
5.53420 

0.69 

Primary 

841.849. 
846 

9&:4?52.60 
4.9S3.81 
3^2 .04 
0.03612 
3.98758 

0.69 

Subtrans. 
Trans. 

842.843.847, 
848 

273.09806.10 
4.600.00 
3^2 .04 
0.03512 
224204 

0.69 

Minimum and Maximum Charges 

The minimum monthly charae under this schedule shall be the sum of the customer charoe. the pnjduct of the 
demand charqe and the monthlv billing demand, and all Commission-approved riders shown on Sheet Number 4-
IDBIlls computod undor tho above rato aro cubioot to tiio oporation of Minimum and Maximum charge provisions as 
follows: 

1) Minimum Chargo Tho sum of tho customor chargo, tho product of the demand charge and the monthly billing 
demand, and all applbable riders. 

The sum of tho oustomer chargo. tho product of tho maximum onorgy charge and the 
metered onorgy, and all applicable riders. This provicion shall not roduco tho charge below 
the amount cpocified in the Minimum Charge provicion obovo, (1). 

2) Maximum Chargo 

Transmission Service 

Transmission service for customers served under this schedule will be made available under the terms and 
conditions contained within the applicable Open Access Transmission Tariff as filed with the Federal Energy 
Regulatory Commission and as specified in the Company's Terms and Conditions of Open Access Distribution 
Servrce. 

Metering and Billlna Options 

The customer has the option of selecting the Company and/or an altemative supplier for metering, meter data 
management or billing services. Such services provided to the customer by an alternative supplier must be an^anged 
through the CRES Provider who provides energy services to the customer. Unless the customer explicitiy designates 
othen/vise. the Company shall continue to provide such services. 

Filed pursuant to Orders dated March 18 and March 30,2009 
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Meterina and Billing Options (cont'd) 

1) 

2) 

3) 

An alternative provider of metering services must be registered with the Company as a qualified Meter 
Service Provider (MSP) as specified in the Company's Supplier Temis and Conditions of Service. The MSP 
shall be responsible ft^r providing, installing and maintaining the billing meter. Such metering must be of a 
type appHDved by the Company and must meet the Company's standards for safety, reliability and accuracy. 
The Company's meter must be removed by qualified personnel and returned to the Company at either the 
expense of the MSP or the customer. Once tiie Company's meter has been received and inspected by the 
Company, then the following credit shall apply: 

Credit ($/month) 

Secondary 

0^1.20 

Primary 

4^1.63 
nTrans. 
4.321.64 

If the customer has received metering services from a MSP and subsequently elects to have the Company 
once again provide, install and maintain the metering, then the customer shall pay a one-time charge based 
on the type of meter required. 

An altemative provider of meter data management services must be registered with tiie Company as a 
qualified Meter Data Management Agent (MDMA) as specified in the Company's Supplier Terms and 
Conditions of Service. The MDMA shall be responsible for.the collection of metered data and for providing 
data to the Company and other entities as required for billing purposes. 

A provider of consolidated billing must be registered with tiie Company as a qualified Billing Agent (BA) as 
specified in the Company's Supplier Terms and Conditions of Service. The BA shall then provide to the 
customer a consolidated monthly bill specifying the supplier and charges for generation, transmission, 
distribution and other services. Unless the customer chooses a BA to provide a consolidated bill, or the 
customer's CRES Provider has made arrangements with the Company to provide a Company-issued 
consolidated bill, the Company will provide a separate billing for distribution services under the provisions of 
this schedule. 

Delaved Pavment Charge 

1) Bills fi-om tho Company are due and payable in full by mail, checkless payment plan, electronic payment plan, 
or at an authorized payment agent ofthe Company within 21 days after the mailing ofthe bill. On all accounts 
not so paid, an additional charge of twe-2% peroont (3%) ofthe unpaid balance will be made. 

2) Should a partial payment be made in lieu of the total payment of the amount owed to the Company, the 
payment provisions of this schedule shall apply. If a partial payment is made, such partial payment shall be 
applied to the various portions of the customer's bill in the following order: (a) past due CRES Provider 
charges, (b) past due distribution, Standard Ofi'er Service generation and transmission charges, (c) current 
distribution. Standard Offer Service generation and transmission charges, (d) cun-ent CRES Provider charges, 
and (e) other past due and current non-regulated charges. 

(Continued on Sheet No. 21-3D) 
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Delaved Pavment Charge (Cont'd) 

3) If the BA fails to provide payment to the Company by the date of the next monthly bill, the Company will 
thereafter directly bill the customer for distribution service. In addition, the financial instrument, as specified in 
the Supplier Terms and Conditions of Service, will be forfeited to the extent necessary to cover bills due and 
payable to the Company. Any remaining unpaid amounts and associated fees are the responsibility of the 
customer. 

Applicable Riders 

Monthly charges computed under this schedule shall be adjusted in accondance with the Commission-
approved riders on sheet No. 4-1D.followina aoolicable Ridorc: 

Tftte 
OAD Universal Service Fund Ridor 
OAD Advonood Enorgy Fund Rider 
OAD KWH Tax Ridor 
OAD Provider of Laot Rooort Chorgo Rider 
OAD Enorgy Effioionoy and Poak Domand 
Reduction Cost Rocovery Rider 
OAD Economic Development Cost Recovery Rider 
OAD Enhonood Servioo Roliability Rider 

Sheet No. 
604O 
64-40 
62-40 
69-4© 

&4-4e 
82-40 
83-40 

Monthlv Billing Demand 

Energy delivered hereunder will be delivered through not more than ©ne-lsingle-phase or ene-1_polyphase 
meter. Billing demand In KW shall be taken each month as the single highest 30-minute integrated peak in KW as 
registered during the month by a 30-minute integrating demand meter or indicator, or at the Company's option, as the 
highest registration of a thermal-type demand meter. For accounts over 100 KW, monthly billing demand established 
hereunder shall not be less than 60% of the greater of (a) the customer's contract capacity in excess of 100 KW, or 
(b) the customer's highest previously established monthly billing demand during the past 11 months in excess of 100 
KW. In no event shall the monthly billing demand be less than (al the minimum billing demand, if anv. specified in the 
service contract, or fb) 5 KW for any account. 

If more than 50% of the customer's connected load is for electric space healing purposes, tiie minimum 
monthly billing demand for the billing months of June through October will be 25% of the greater of (a) the customer's 
contract capacity In excess of 100 KW, or (b) the customer's highest previously established monthly billing demand 
during the past 11 months in excess of 100 KW. 

For customers primarily engaged In seasonal agricultural related activities, the minimum monthly billing 
demand will be 25% ofthe greater of (a) the customer's contract capacity in excess of 100 KW, or (b) the customer's 
highest previously established monthly billing demand during the past 11 months in excess of 100 KW. 

The Metered Voltage adjustment, as set forth below, shall not apply to the customer's minimum monthly 
billing demand. 

(Continued on Sheet No. 21-4D) 
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Excess KVAR/KVA Demand 

For customers with contract capacities of 8.000 KW or greater, the monthlv excess KVAR demand shall be 
the metered KVAR. leading or laaaina. in excess of 50% ofthe maximum metered KW demand. 

For all other customers. tThe monthly KVA demand shall be determined by dividing the maximum metered 
KW demand by the average monthly power factor. The excess KVA demand, if any, shall be the amount by which the 
monthly KVA demand exceeds the greater of (a) 115% of the maximum metered KW demand or (b) 100 KVA. 

The Metered Voltage adiustment. as set forth below, shall apply to the customer's excess KVAR/KVA 
demand. 

Metered Voltaae 

The rates set forth in tills schedule are based upon tiie delivery and measurement of energy at tiie same 
voltage, thus measurement will be made at or compensated to the delivery voltage. At the sole discretion of the 
Company, such compensation may be achieved through the use of loss compensating equipment, the use of formulas 
to calculate losses or the application of multipliers to the metered quantities. In such cases, the metered KWH. KW, 

I KVAR and RKVAH values will be adjusted for billing purposes. If the Company elects to adjust KWH, KW, KVAR and 
RKVAH based on multipliers, the adjustment shall be in accordance with the following: 

1) Measurement taken at tiie low-side of a customer-owned transformer will be multiplied by 1.01. 

2) Measurements taken at the high-side of a Company-owned transformer will be multiplied by 0.98. 

Term of Contract 

For customers with annual average demands greater tiian 500 KW. contracts will be required for an initial 
I period of not less than ene-l year and shall remain in effect thereafter until either party shall give at least emrS 

months' written notice to the other of the intention to discontinue service under the terms of this schedule. For 
customers with demands less than 500 KW, a written agreement may. at the Company's option, be required. 

A new initial contract period will not be required for existing customers who increase their contract 
requirements after the original initial period unless new or additional local facilities are required. The Company may. 
at its option, require a longer Initial term of contract to fulfill the terms and conditions of 

service and/or In order to protect the Company's ability to recover Its Investment of costs over a reasonable 
period of time, pursuant to the Company's Terms and Conditions of Open Accoso Distribution Sorvico. 

The Company shall not be required to provido dolivorv supply capacity in excess of that contracted for except 
by mutual agreement. 

Special Terms and Conditions 

This schedule is subject to the Company's Terms and Conditions of Open Access Distribution Service. 

In the event the Company, In order to prevent voltage fluctuations or disturbances on its system, installs 
separate transformer or transformers to supply service to welders. X-ray machines, or other equipment having similar 

I electrical operating characteristics, such service will be metered and billed separately from the customer's_other 
servk^e. The minimum monthly charge for separate service to welders. X-ray machines, etc., will be the amount 

I determined pursuant to the Minimum Charge section above, plus $QT490.59/KVA of installed transformer capacity. 

(Continued on Sheet No. 21-5D) 
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Special Terms and Conditions (Cont'd) 

Customers with cogeneration, small power production facilities, which qualify under Section 210 
of the Public Utiiitv Regulatory Policies Act of 1978 and/or otiier on-site sources of electrical energy 
supply shall take any required distribution service under Schedule OAD - SBS or Schedule OAD - NEMS. 

This Schedule is also available to customers in the Citv of Columbus having other sources of 
enerqy supply, but who desire to purchase breakdown service from the Companv. Where such 
conditions exist, the customer shall contract for the maximum amount of demand in KW as determined 
from the customer's connected load or the capacity of transformer and service facilities. Where service is 
supplied under the provisions of this paragraph, the minimum charge shall be the sum of the Breakdown 
Service Minimum Demand Charge per KW and tiie Customer Charqe and shall be subiect to charges and 
adiustments under all applicable riders. The customer shall guarantee not to operate the Company's 
service in parallel with the other source or sources of power supply. 

Breakdown Sen/ice Minimum Demand Chanae 
fSoerKWI 

Distribution 

4..9Q 

Recreational Lighting Sen/ice (Schedule Code 839) 

Available to customers for separately metered non-profit outdoor recreation facilities. 

Monthly Rate 

Customer Charge ($) 
Distribution Energy Charqe (0/KWH) 

47.3312.00 
1.2678^1.468 

Metering Options 

The customer has the optton of selecting the Company and/or an altemative supplier for 
metering or meter data management services. Such services provided to tiie customer by an 
altemative supplier must be arranged through the CRES PnDvider who provides energy services 
to the customer. Unless the customer explicitly designates othenA/ise, Uie Company shall 
continue to provide such services. 

1) An altemative provider of metering services must be registerad with the Company as a 
qualified Meter Service Provider (MSP) as specified in the Compan/s Supplier Tenns 
and Conditions of Service. The MSP shall be responsible for providing, installing and 
maintaining the billing meter. Such metering must be of a type appnDved by the 
Company and must meet tiie Company's standards for safety, reliability and accuracy. 
The Company's meter must be removed by qualified personnel and returned to the 
Company at either the expense ofthe MSP or the customer. Once the Company's meter 
has been received and inspected by the Company, then a credit of $1.05/month shall 
apply. 

If the customer has received metering services from an MSP and subsequently elects tiD 
have the Company once again provide, install and maintain the metering, then the 
customer shall pay a one-time charge based on the type of meter required. 
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2) 
An alternative provider of meter data management services must be registered with tiie 
Company as a qualified Meter Data Management Agent (MDMA) as specified in ttie 
Company's Supplier Terms and Conditions of Service. If tfie customer chooses a MDMA 
to provide such services, then a credit of $1.05/month shall apply. 

The MDMA shall be responsible for the collection of metered data and for providing data 
to the Company and other entities as required for billing purposes. 
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Availability of Service 

Available for general service to customers with maximum demands groator than or equal to 10 
KW but Iocs than 8,000 KW who roquost and rocoivo oloctiic generation servioo fi'om a qualifiod CRES 
Providor. 

Monthlv Rate 

Distribution Domand Chargo ($/KW) 
Excess KVA Demand Charqe ($/KVA) 

Maximum Energy Chargo (^KWH) 

850,85'1,855 
2 2 m 
4A2 
282 

0.03512 
4.16897 

851.866.869 
Q g A-7 

224 
ZS2 

Subtranc. 
862,867 
272.00 
2Q2 
2S2 

0.03612 
2.96605 

+mns« 
863,858 
634.63 
24Q 
2S2 

n n^.si? 
2.431^12 

Minimum and Maximum Charges 

Billc computed undor tho obovo rate aro oubjoot to tho oporation of Minimum and Maximum 
Charge provisions as followo: 

1) Minimum Charge—The sum of the customer charge, the product of the demand charge and tiie 
monthly billing domond. and all opplicablo ridorc. 

2) Moximum Chorgo—Tho sum of tho cuotomor ohargo, tiio product of tho maximum onorgy chorgo and 
the metered energy, and all applicable riders. This provision shall not reduce the 
chargo bolow tho amount spooifiod In tho Minimum Chargo provision abovo, (1). 

Transmiseion Son/ice 

Tranomiocion oorvico for cuotomors oorvod under this ochodulo will bo mado availablo undor tiio 
tenms and conditions containod within the applicable Open Access Transmission Tarifi" as filed with the 

Fodoral Enorgy Rogulatory Commicsion and ac cpocifiod in tho Company's Tormc ond Conditions of 

Open Access Distribution Service-

Metering and Billinq Ootipns 

— Tho customor has tho option of selecting ttie Company and/or on altomative supplier for 
motoring, motor datia monogomont or billing servicos. Such services providod to tho ouotomor by on 
alternative supplier must be arranged tiirough the CRES Provider who provides energy sorvices to the 
ouctomor. Unlooo tho cuctomor explicitiy designates otherwise, the Compony choll continue to provido 
such servicec. 

(Continued on Sheet No. 23 2D) 
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Metoring and Billinq Optionc fcont'dl 

1 )An altemative providor of motoring sorvicos muct bo rogictorod with tho Company as a qualified Meter 
Sen/ice Provider (MSP) as cpocifiod in tho Company's Supplier Terms and Conditiono of Son/ico. 
Tho MSP chall bo rocponciblo for providing, inctalling ond maintaining tho billing motor. Such 
motoring muct bo of o typo approved by the Company and must moot tho Company's standards 
for oafoty. roliability and accuracy.—The Compony'c motor muot bo romovod by quolifiod 
personnel and retumed to the Company at either the expense of the MSP or the customer. Once 
tho Company'o motor hac boon received and inspected by the Company, thon tho following crodit 
shall apply: 

Crodit ($/month) 

D A Adk •* «1 >« m • 
UUUUI IUUI Jf 

« © 4T32 4.32 4.33 

If tiie customer has received metering services from an MSP and subsequentiy elects to havo tho 
Company once again provide, install and maintain tho metering, then the customer shall pay a 
one-time charge based on the type of metor roquirod. 

2) An oltomativo provider of meter data management services must be registered with tho Compony 
as a qualified Meter Data Managomont Agont (MDMA) as spocifiod in tho Company's Supplier 
Tormo ond Conditions of Servico. Tho MDMA shall bo rosponsible for the collection of motorod 
data and for providing data to tho Compony and othor ontitioc ac roquirod for billing purpocos. 

3) A provider of consolidated billing must bo rogistorod with the Company as a qualified Billing 
Agont (BA) as specified in the Company's Supplier Terms and Conditions of Service. Tho BA 
shall then provido to tho cuctomor o concolidatod monthly bill cpocifying tho suppiior and charges 
for generation, transmission, distribution and other servicos. Unless the customer chooses a BA 
to provide a consolidatod bill, or tho cuctomor'c CRES Providor hac mado an-angomontc with the 
Compony to provide a Company issued consolidated bill, the Company will provide a separate 
billing for dictribution services undor tho provisions of thic cchodulo. 

Delaved Payment Gharae 

1)Bill5 from the Company are duo ond payable in full by moil, chooklocc poymont plan, oloctronic 
payment plan, or at an authorized payment agent of the Company within 21 days after the mailing 
of the bill. On all accounts not so paid, an additional chargo of two porcont (2%) of the unpaid 
balance will bo made 

2)Should a partial poymont bo mado in liou of the total poymont of the amount owed to the Company, tho 
payment provisions of thic cchodulo choll apply.—If a partial paymont ic modo. cuch partial 
payment shall be applied h3 tho various portions of the customer's bill in the following order: (a) 
past due CRES Provider chargoc, (b) pact duo distribution, Standanj Offor Sorvico gonoration 
and transmission chargos. (c) current distribution. Standard Offer Service generation and 
transmission charges, (d) curront CRES Providor chargoc. and (o) othor pact duo and current 
non regulated chargoc. 

(Continuod on Shoot No. 23 3D) 
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Delayed Payment Charge (Cont'd 

3)lf the BA failc to provido paymont to tho Company by tho doto of tho noxt monthly bill, tho Company will 
thoreaftor directiy bill the customer for distribution service. In addition, the financial instrument, as 
cpocifiod in tho Suppiior Tormc and Conditions of Service, will be forfeited to tho extent 
nococcary to cover bills due and payable to tho Compony. Any romoining unpaid amounts and 
accociatod fooc ore tho responsibility of tho cuctomer. 

Applicablo Ridorc 

Monthly ohargoc computed under this ochodulo shall bo adjusted in accordance with tho following 
applicable Riders: 

Title 
OAD Univorcal Sorvico Fund Ridor 
OAD Advancod Enorgy Fund Ridor 
OAD KWH Tax Ridor 
OAD Providor of Last Rocort Chargo Ridor 
OAD Energy Efficiency and Poak Domand 
Roduction Coot Recovery Rider 
OAD Economic Dovoiopmont Cost Recovery Rider 
OAD Enhanced Sorvico Roliobility Ridor 

Qhnnt Mn 

60-40 
S4-4© 
62-40 
60-4© 

84-4© 
&2-40 
834© 

Monthlv Billing Domond 

Enorgy delivered hereunder will be delivered through not more tiian one singlo phaco or one 
polyphase meter.—Billing demand In KW oholl bo token each month as the single highest 30 minute 
integrated pook in KW as registered during tho month by a 30 minute integrating demand meter or 
indk^tor, or at tho Company'c option, ao tho highoct rogiotration of a thermal-type demand motor. For 
accounts ovor 100 KW. monthly billing demand established hereunder shall not be less than 60% of the 
greater of (a) tho customer's contract copocity in oxcocc of 100 KW. or (b) tho ouctomor'c highest 
proviously ootobliohed monthly billing domand during ttie past 11 months in excess of 100 KW. In no 
evont shall tho monthly billing domond bo lose than 5 KW for any account. 

If moro thon 60% of tho cuctomor'c connoctod load is for electric space heating purposes, the 
minimum monthly billing domand for tho billing months of Juno through October will bo 25% ofthe groator 
of (o) tho cuctomor'c controct oapaoity in oxcoco of 100 KW. or (b) the customer'c highest proviously 
oolablichod monthly billing demand during the past 11 months in excess of 100 KW. 

For cuctomers primarily ongagod in seasonal agricultural roiatod activitioc. tho minimum monthly 
billing demand will bo 26% of the groator of (a) tho ouotomer's oontraot capacity in oxooso of 100 KW. or 
(b) the cuctomor'c highest proviously octablishod monthly billing domand during tho pact 11 montho in 
oxcoss of 100 KW. 

Tho Motorod Voltogo adjuctmont. as set forth below, chall not apply to the customor's minimum 
monthly billing domand. 

(Continued on Shoot No. 23 ̂ D) 
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Excess KVA Domand 

Tho monthly KVA domand shall be determined by dividing the maximum motorod KW demand by 
the average monthly power factor. 

The excess KVA domand, if any, oholl bo the amount by which the monthly KVA demand 
oxcoodo tho grootor of (a) 116% ofthe maximum motored KW domand or (b) 100 KVA. 

Motorod Voltogo 

Tho ratoc cot forth in this cchodulo ore bocod upon tho dolivory and moacuromont of onorgy at 
the camo voltage, thuc moacuromont will bo made at or componcated to the delivery voltage. At the sole 
diccretion of the Company, such compensation may bo achievod through tho uco of Iocs compensating 
equipment, tho uco of formulae to calculate lossos or the application of multipllorc to tho motorod 
quontitioo.—In cuch oaeos, tho metered KWH, KW, and RKVAH voluoc will bo adjusted for billing 
purposos. If tho Compony olocto to adjuct KWH. KW, and RKVAH based on multipllorc. tho adjuctmont 
chall bo in accordance with the following: 

1 )Moacuromontc taken at the low side of a oustomor owned trancformer will bo multipliod by 1.01. 

2)Measuremonts taken at the high sido of a Company owned transformer will be multiplied by 0.98. 

Torm of Contract 

For customors with annual average domandc groator than 500 KW. contractii will be required for 
an initial poriod of not Iocs than ono yoar and shall remain in ofl'oct thereafter until eithor party chall givo 
at least six months' written notico to tho othor of tho intention to discontinue cervice under the terms of 
this schodulo.—For customers with demands locc than 500 KW, a writton agroomont may, at tho 
Company's option, bo required. 

A new initial contract period will not bo roquirod for oxioting cuctomers who incrooso thoir contract 
requirements after tho original initial poriod unless new or additional facilities are roquirod. Tho Company 
may. at its option, require a longer initiol term of controct purouant to the Company's Terms and 
Conditions of Opon Accocc Diotribution Sorvice. 

Tho Company chall not bo roquirod to provido delivory In oxcocc of thot oontraotod for oxoopt by 
mutual agreomont. 

Special Tenns and Conditions 

— This schodulo ic subject to tho Company's Terms and Conditions of Opon Access Distribution 
Sorvico. 

(Continuod on Shoot No. 23 6D) 
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Spocial Tormc and Conditiono (Cont'd) 

In tho ovont tho Company, in order to prevent voltage fluctuations or disturbances on its system. 
installs separata transformer or transformers to supply sorvico to welders, x ray machinoc, or other 
oquipmont having cimilar electrical operating characteristics, such service will be metered and billed 
separately from tho customor'c othor corvico.—Tho minimum monthly charge for coparote corvico to 
welders, x ray machines, etc.. will be the amount determined pursuant to the Minimum Charge section 
abovo, plus $0.'10/KVA of inctallod troncfomior copocity. 

Cuctomorc with oogonoration, email power production faoilitioc, ond/or ottior on cite courcoo of 
electrical onorgy supply ohall take any roquirod distribution servico undor Schodulo QAD—SBS or 
Schedule OAD NEMS. 
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Availability of Sen/ice 

Available for general service customers who request and receive electric gonoration corvico from 
a qualifiod CRES Providor. Tho customor shall contract for cufficiont capacity to meet normal maximum 
delivery requirements, but in no case shall the capacity contracted for be lees than 8,000 KW. 

Cuctomoro with multiple plants corvod undor Schedule LP., P.U.C.O. No. 1*1, 6^ Rovisod Sheet 
No. 18. on April 20. 1981, at a cubtransmiscion or transmission delivory voltago pursuant to tho provision 
thon in tho tariff which providod that conh'acts will bo mado for minimum capacities of 20,000 KVA in tiie 
aggregate for all plants, but not lees than 3,000 KVA at any ono plont, may bo oorvod horoundor at tho 
rato for tho appropriato dolivory voltage. Additional or substitute plants may not bo sorvod undor tiiat 
provicion. 

Monthly Rate 

Schedule Code 
Customer Charqe ($) 
Dictribution Domand Charqe ($/KW) 
Distribution Enerqy Charqe (0/KWH) 

Priinsrv 
804 

4^2r3e 
2;n 

0.03612 

Subtranc 
862 

4 2 9 ^ 
4.4^ 

0.03612 

11 a i i o i 

863 
§34^63 
2r42 

0.03612 

Reactive Demand Charge for each KVAR of reactivo domand, 
Loading or lagging, in oxcocc of 60% of tho KW motorod domand $0.^8 por KVAR 

Minimum Charge 

Tho minimum monthly ohargo undor thic cchodulo ohall bo tho cum of tho cuctomor charge, the 
product ofthe demand charge and the monthly billing demand, and all applicable riders. 

Transmission Servise 

Transmission service for customers cerved under this scheduio will be made availablo undor tho 
tormc and oonditionc contoinod within tho applicablo Opon Accoss Tranomiccion Tariff as filod with the 
Federal Energy Regulatory Commission and as specified in the Company's Terms and Conditions of 
Open Access Disti'ibution Service. 

Motoring and Billing Ootiono 

Tho ouctomor hoc tho option of colocting tho Company and/or an oltomotivo supplier for 
nnetering, meter data management or billing services.—Such servicec provided to the customer by an 
oltornativo cupplior muot bo arranged through the CRES Provider who providoc onorgy corvicoc to tho 
customer. Unloss tho cuctomor oxplicitiy dosignatoc othorwiso, tho Company shall continue to provido 
ouch oorvicoc. 

(Continued on Shoot No. 21 2D) 
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Motoring and Billing Optiono fcont^ 

4) An alternative provider of metering services must be registered with the Company ac a qualifiod 
Motor Sorvico Providor (MSP) ac cpocifiod in tho Company'c Supplier Tormc and Conditions of 
Service. The MSP shall bo rocponciblo for providing, inctalling and maintaining the billing motor. 
Such motoring muot bo of a typo approvod by tho Company and muct moot tho Company's 
standards for safety, reliability and accuracy. The Company's meter must be removed by 
qualified poroonnol and roturnod to tho Company at oithor tho oxponco of tho MSP or tho 
customer. Once the Company's meter has been received and inspected by the Company, thon a 
crodit of $1 -SS/month chall apply. 

If tho customor hoc rocoivod motoring corviooo from on MSP and oubooquently olootij to have tho 
Company once again provido, install and maintain tho metering, then the customor shall pay a 
ono timo chorgo boood on tho typo of motor required. 

2) An altomative providor of motor dota managomont corvicoc muct bo rogistorod with tho Company 
as a qualified Meter Data Management Agent (MDMA) as specifiod in tiie Company's Supplier 
Tormc and Conditione of Son/ioo. Tho MDMA ohall bo rocponsiblo for tho colloction of motorod 
data and for providing data to the Company and otiier entities as required for billing purposes. 

3) A proyider of consolidated billing must be registered with the Company as a qualifiod Billing 
Agont (BA) oc cpocifiod in tho Company'c Suppiior Tornic ond Conditiono of Sorvico. Tho BA 
shall then provido to the cuctomor a concolidatod monthly bill specifying the cupplior and chargos 
for genorotion, transmission, distribution ond othor oorviooc. Unloss tho cuctomer choococ o BA 
to provide a concolidated bill, or the customer's CRES Provider hac made an-angements with tiie 
Company to provido a Company iccuod concolidatod bill, tho Company will provide a ooporoto 
billing for distribution services under the provisions of this schedule. 

Delaved Pavment Charge 

4^ Bills from the Company aro duo and payable in full by moil, chockless payment plan, olootronio 
paymont plan, or at on authorized poymont agent of tho Company within 21 dayo after tho moiling 
of the bill. On accounts not so paid, tiie customer shall pay the Company interest on tho unpaid 
amount at tho rato of eight peroont (8%) por annum from tho duo dato to tho dato of paymont of 
said bills. 

2) Should a partial payment be made in lieu of the total payment of the amount owed to the 
Company, tho paymont provisionc of thic cohodulo choll apply. If o partial paymont is mado. such 
partial payment chall be applied to the various portions of the customer's bill in tho following 
ordor: (a) pact duo CRES Providor chorgoo. (b) poet duo dictribution, Stiandord Offor Servioo 
genoration and transmission charges, (c) current distribution, Standard Offer Service generation 
and trancmiccion chargoc, (d) curront CRES Providor chorgoo, and (o) ottior pact duo and current 
non regulated charges. 

(Continued on Shoot No.. 24 3D) 
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Doiavod Payment Charae (Cont'd^ 

3) If the BA fails to provido payment to the Company by tho dato of tho noxt monthly bill, ttie 
Company will thoreaftor dirootly bill tho ouotomor for dictribution service. In addition, tho financial 
inctrument as specifiod in tho Supplier Tonne and Conditione of Servioo will bo forfoitod to tiio 
oxtent nococcary to oovor bilio due and payable to the Company. Any remaining unpaid amounts 
and associated fees are tho rocponcibllity of tho cuctomor. 

Applicable Riders 

Monthly chargos computed under thio cohodulo oholl be adjuotod in aooordance with tho following 
applicablo Ridoro: 

Title 
OAD Universal Sorvico Fund Rider 
OAD Advancod Enorgy Fund Ridor 
OAD - KWH Tax Ridor 
QAD Providor of Loot Rocort Chargo Ridor 
OAD Enorgy Efficioncy and Peak Domand 
Reduction Coet Rocovory Ridor 
OAD Economic Deveiopmont Cost Rocovery Ridor 
OAD Enhanced Sorvico Roliability Ridor 

Shoot No. 
6 0 ^ ^ 
&4-4e 
62-40 
60-4O 

&4-4e 
go "IP 

33-4D 

Monthly Billing Demand 

Billing demand in KW chall bo taken each month oc tho cinglo highest 30-minute integrated poak 
in KW 00 rogistorod during the month by a 30 minuto integrating domand meter or indicator or, ot tho 
Company's option, as the highoct rogictnation of a thormol typo domand meter.—The monthly billing 
domand ootoblichod horoundor shall not be less than 60% of tho greater of (a) the cuctomor'c contract 
oapacity, or (b) the customer's highoct provioucly octablichod monthly billing domand during the pact 11 
monthc. nor loss than 8,000 KW. 

For cuctomors having multiple plants purouant to the second paragraph undor Availability of 
Service above, the monthly billing domand in KW for oach plant chall be taken as the single highoct 30 
minuto integrated peak in KW as registered at cuch plant during tho month by a domand motor or 
indicator, but tho monthly billing domand oo octablishod ohall in no ovont be less than 60% of tho greater 
of (a) tho cuctomor'o contract capacity at cuch plant, or (b) tho cuctomor'c highoct provioucly ootabliohod 
monthly billing demand at cuch plant during tho poet 11 months, or less than 3.000 KW. nor shall tho cum 
of tho billing domandc at all plants bo locc than 20,000 KW in any month. 

Tho rooctivo domond in KVAR shall bo takon oaoh month ac tho cinglo higheot 30 minuto 
integrated peak in KVAR oc rogictorod during tho month by o domand motor, or indicator, or, at the 
Company'c option, os the highoct rogiotration of a thermal typo domand motor or indicator. 

If tho Company elects to adjust KWH, KW, and KVAR baood on multipllorc, ttie adjustinont chall 
be in accordance witii tho following: 

(Continuod on Shoot No. 24 4D) 
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Motored Voltage 

The rates set forth in thic cchodulo oro bacod upon tho dolivory ond moacuromont of onorgy at 
tho come voltage, thus measurement will be made at or compensated to the delivery voltage. At the sole 
diccrotion of tho Company, cuch componoation may bo achievod through tho uco of locc componcoting 
oquipment. the use of formulas to calculate loccoc or the application of multipliers to the metered 
quantitios. In cuch cacoc. tho motorod KWH. KW, and KVAR values will be adjuotod for billing purpococ. 

1 )Moacuromontc takon at tho low oido of o ouctomor owned transformer will be multiplied by 1.01. 

2)Moacuremontc takon at tho high oido of a Compony owned trancfomior will be multipliod by 0.98. 

Torm of Contract 

Contractc undor thic cohodulo will bo made for an initial period of not Iocs than two yoare and 
shall remain in effoct thorooftor until either party chall givo at loact ono year's writton notioo to tho othor of 
tho intention to diooontinuo corvice under the termc of this schedule. 

A new initial contract period will not be requirod for existing customere who increase their contract 
roquirements after the original initial poriod unlocc now or additional facilities aro requirod. Tho Company 
may, at Itc option, roquiro a longer initial term of contract pursuant to the Company's Terms and 
Conditions of Opon Access Distribution Servioo. 

The Company shall not be requirod to provido dolivory in oxcocc of thot contractod for oxoopt by 
mutual agroomont. 

Special Tormc ond Conditions 

Thic oohodule is subject to the Company's Torms and Conditions of Open Access Distribution 
Son/ico. 

A customor'c plant ic concidorod oo ono or moro buildingc whioh oro oorvod by a oinglo elootriool 
dictribution system providod and operated by tiio cuctomer.—When the size of the customer's load 
necessitates the delivory of onorgy to tho customor'c plant ovor moro than ono circuit, tho Compony may 
oloot to connoct itc circuitc to different points on the customer's system irrespective of contrary provisions 
in the Tormc and Conditions of Opon Accocc Diotribution Sorvico. 

Customers with oogonoration, email powor production facilitioo, and/or othor on cite courooc of 
oloctrical energy supply shall take any required distribution service under Schedule OAD—SBS or 
Schodulo OAD NEMS. 

Filed pursuant to Ordere dated March 18 and March 30, 2009 in Case No. 08 918 EL SSO. 
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AYailabilitv of Sen/ice 

This schedule is available to customere with cogeneration, small power production facilities, 
and/or other on-site sources of electrical energy supply, with standby distributkin service requirements of 
50,000 KW of less and who request and receive electric generation service from a qualified CRES 
Provider. 

Cpnditions of Standbv Service Availability 

The provision for the Company providing standby distribution service to the customer is 
conditionally provided on the assumption that the customer installs, operates and maintains suitable and 
sufticient equipment, as specified in the "Guide for Safe Integration of Non-Utility (NUG) Facilities 
Interconnected To The Company's Electiic System." to protect the customer's facilities and the 
Company's system ft-om damages resulting from such parallel operation, and upon the further condition 
that the Company shall not be liable to the customer for any loss, cost, damage, or expense vtfhrch the 
customer may suffer by reason of damage to or destruction of any properi:y. including the loss of use 
thereof, arising out of or in any manner connected with such parallel operation, unless such loss, cost, 
damage, or expense is caused by the negligence of tiie Company, its agents, or employees, and upon 
further condition tiiat the customer shall not be liable to the Company for any loss, cost, damage or 
expense which the Company may suffer by reason of damage to or destruction of any property, including 
the loss of use thereof, arising out of, or in any manner connected with such parallel operation, unless 
such loss, cost, damage, or expense is caused by the negligence of the customer, its agents or 
employees. 

Detents shall be used on the necessary metering to prevent reveree rotation. 

Detemiination of Standby Contract Capacity 

The standby contract capacity in KW shall be initially established by mutual agreement between 
the customer and the Company for distribution capacity sufficient for the delivery of the customer's 
maximum standby requirements to be provided by a qualified CRES Provider. 

The customer shall specify the desired standby contract capacity to the nearest 50 KW. Changes 
in the standby contract capacity are subject to the provisions set forth in the Tenm of Contract. 

Monthlv Standbv Charge 

Demand Charge ($/KW) 
Energy Charge (^/KWH) 

Secondary 
4.984.90 

0.036120.0 
0 

Primary 
3.243.81 
0.035120. 

* 00 "^ 

Subtransmission 
0.380.00 

O.Q3&430.00 

Transmission 
0440.00 

0.036120.00 

The minimum monthly standby charge is equal to the demand charge times tiie standby conti-act 
capacity plus all applicable ridere. 

(Continued on Sheet No. 27-2D) 
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Local Facilities Charoe 

Charges to cover interconnection costs (including but not limited to suitable meters, relays and 
protective apparatus) incurred by the Company shall be detennined by the Company and shall be 
collected from the customer. Such charges shall include the total installed cost of all local facilities. The 
customer shall make a one time payment of the Local Facilities Charge at the time of the Installation of 
the required additional facilities, or. at tiie customer's option, up tij 36 consecutive equal monthly 
payments reflecting an annual interest charge as determined by the Company, but not to exceed the cost 
of the Company's most recent issue of long-term debt nor the maximum rate pemiitted by law. If the 
customer elects the installment payment option, the Company may require a security deposit equal to 
25% of the total cost of interconnection. 

Special Provision for Customers with Standby Conti-act Capacities of Less than 100 KW 

Customers requesting standby service with contract capacities of less than 100 KW shall be 
I charged a monthly demand rate of $4:833.72/KW. However, In those months when standby service is 

used, the demand charge shall be waived provided the customer notifies the Company in writing prior to 
the meter reading date and such services shall be billed according to the applicable demand-metered 
open access distribution rate schedule. 

Contracts for such service shall be executed on a special contract form for a minimum of one 
year. Standby contract capacity in KW shall be set equal to the capacity of the custi^mer's largest power 
production facility. 

Transmission Seryice 

Transmission service for customers served under this schedule will be made available under the 
terms and conditions contained witiiin the applicable Open Access Transmission Tariff as filed with the 
Federal Energy Regulatory Commission and as specified in the Company's Terms and Conditions of 
Open Access Distilbution Service. 

Metering and Billino Options 

The customer has the option of selecting the Company and/or an alternative supplier for 
metering, meter data management or billing services. Such services provided to the customer by an 
alternative supplier must be arranged tiirough the CRES Provider who provides energy services to the 
customer. Unless the customer explicitly designates otherwise, tiie Company shall continue to provide 
such services. 

1) An altemative provider of metering services must be registered with the Company as a qualified 
Meter Service Provider (MSP) as specified in the Company's Supplier Terms and Conditions of 
Service. The MSP shall be responsible for providing, installing and maintaining the billing meter. 
Such metering must be of a type approved by the Company and must meet the Company's 
standards for safety, reliability and accuracy. The Company's meter must be removed by 
qualified personnel and returned to the Company at either the expense of the MSP or the 
customer. Once the Company's meter has been received and inspected by the Company, then a 
credit equal to the credit specified in tiie applicable demand-metered open access distribution 
rate schedule shall apply. 

(Continued on Sheet No. 27-3D) 
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Meterina and Billino Options (cont'd) 

If the customer has received metering services from an MSP and subsequently elects to have the 
Company once again provide, install and maintain the metering, then the customer shall pay a 
one-time charge based on the type of meter required. 

2) An alternative provider of meter data management sen/ices must be registered with the Company 
as a qualified Meter Data Management Agent (MDMA) as specified in the Company's Supplier 
Terms and Conditions of Service. The MDMA shall be responsible for the collection of metered 
data and for providing data to the Company and other entities as required for billing purposes. 

3) A provider of consolidated billing must be registered with the Company as a qualified Billing 
Agent (BA) as specified in the Company's Supplier Terms and Conditions of Service. The BA 
shall then provide to the customer a consolidated monthly bill specifying the supplier and charges 
for generation, transmission, distribution and other services. Unless the customer chooses a BA 
to provide a consolidated bill, or the customer's CRES Provider has made arrangements with the 
Company tiD provide a Company-issued consolidated bill, the Company will provide a separate 
billing for distribution sen/ices under the provisions of this schedule. 

Delaved Pavment Charoe 

1) Bills from the Company are due and payable in full by mail, checkless payment plan, electronic 
payment plan, or at an authorized payment agent of the Company within 21 days after the mailing 
of the bill. On accounts not so paid, an additional charge of fivo porocnt (5%) of the unpaid 
balance total amount billed will be made. 

2) Should a partial payment be made in lieu of the total payment of the amount owed to the 
Company, tiie payment provisions of this schedule shall apply. If a partial payment is made, such 
partial payment shall be applied to the various portions of the customer's bill in the following 
order: (a) past due CRES Provider charges, (b) past due distribution. Standard Offer Service 
generation and transmission charges, (c) current distribution. Standard Offer Service generation 
and ti-ansmisslon charges, (d) current CRES Provider charges, and (e) other past due and curent 
non-regulated charges. 

3) If the BA fails to provide payment to tiie Company by the date of the next monthly bill, the 
Company will thereafter directly bill the customer for distribution sen/ice. In addition, tiie financial 
instrument as specified in the Supplier Terms and Conditions of Service will be forfeited to the 
extent necessary to cover bills due and payable to the Company. Any remaining unpaid amounts 
and associated fees are tiie responsibility ofthe customer. 

(Continued on Sheet No. 27-4D) 
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Applicable Riders 

Montiily charges computed under this schedule shall tie adjusted in acconjance with the 
C cm mission-approved riders on sheet No. 4-1 D.following applicable Riders: 

J U I Q 

OAD Univorool Sorvico Fund Ridor 
OAD Advanced Enorgy Fund Ridor 
OAD KWH Tax Ridor 

OAD Providor of Lost Rooort Chargo Ridef 
OAD Enorgy Efficioncy and Poak Domand 
Reduction Cost Recovery Rider 
OAD Economic Dovoiopmont Coot Rocovory Ridor 
OAD Enhanced Sorvico Roliability Ridor 

Shoot No. 
@Q-40 
%A-4G-

Q2 1D 
69-46 

84-40 
82-40 
8346 

Term of Contract 

Contracts under this schedule will be made for an initial period of not less than one year and shall 
continue thereafter until either party has given 6 months' written notice to the other of the intention to 
terminate the conti-act. The Company will have the right to make contracts for initial periods longer than 
one year. 

Special Terms and Conditions 

This schedule is subject to the Company's Terms and Conditions of Open Access Distribution 
Sen/ice. 

At its discretion, the Company may require that metering be installed to monitor the customer's 
generation. The Company reserves the right to Inspect the customer's relays and protective equipment at 
all reasonable times. 

I Filed pursuant to Orders dated March 18 and March 30_ 

I Issued: March 30. 2009 

2009 in Case No. 08 918 EL SSO 

Issued by 
Joseph Hamrock, President 

AEP Ohio 

Effective: Cydo 1 April 2009, 
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SCHEDULE OAD-NEMS 
(Open Access Distribution - Net Energy Metering Service) 

Availabilitv of Service 

This schedule is available to customers with qualifying customer-generator facilities designed to 
operate in parallel with the Company's system. Customers served under this schedule must also take 
service under the applicable Open Access Distribution (OAD) service schedule. 

Conditions of Service 

1. A qualifying customer is one whose generating facility complies with all the following 
requirements: 

a. is fueled by solar, wind, biomass. landfill gas. or hydropower, or uses a microturbine or a 
fuel cell; 

b. is located on the customer-generator's premises; 
c. is designed and installed to operate in parallel with the Company's system without 

adversely affecting the operation of equipment and service of tiie Company and its 
customers and without presenting safety hazards to Company and customer personnel; 
and 

d. is intended primarily to offset part or all of the customer-generator's electricity needs. 

2. The customer's generating equipment shall be installed in accordance with the manufacturer's 
specifications as well as all applicable provisions of the National Electrical Code. All equipment 
and installations shall comply with all applicable safety and performance standards established 
by the National Electrical Code, the Institute of Electrical and Electronic Engineers and 
Underwriters Laboratories, as well as any additional control and testing requirements adopted by 
the Commission. 

Metering 

Net energy metering shall be accomplished using a single meter capable of registering the flow of 
electricity in each direction. If the existing electrical meter installed at tiie customer's facility Is not 
capable of measuring the fiow of electricity in two directions, the Company, upon written request of the 
customer, shall install at the customer's expense an appropriate meter with such capability. 

The Company may, at its own expense and witii written consent of the customer, install one or 
more additional meters to monitor the fiow of electricity. 

(Continued on Sheet No. 28-2D) 

Filed pursuant to Order dated December 9.2009 in Case No. 09 796 EL ATA 

Issued: Docombor 11. 2000 Effective: Docombor 11.2009. 
Issued by 

Joseph Hamrock, President 
AEP Ohio 
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SCHEDULE OAD-NEMS 
(Open Access Distribution - Net Energy Metering Sen/ice) 

Monthly Charges 

Monthly charges for energy, and demand where applicable, to serve the custoniier's net or total 
load shall be determined according to the Company's OAD service schedule under which the customer 
would otiienA/ise be served, absent the customer-owned generation source. If a non-residential 
customer's qualilying customer-generator facility has a total rated generating capacity of more than 10 
kW. service shall be provided under the Company's OAD demand-metered schedule (Schedule OAD-
GS-2 or OAD-GS-3 depending on the customer's load characteristics). 

Energy charges under the OAD service schedule shall be based on the customer's net energy for 
the billing period. In no event shall the customer's net energy for the billing period be less than zero for 
purposes of billing under Uie OAD service schedule. 

Special Terms and Conditions 

This schedule is subject to the Company's Tenns and Conditions of Open Access Distribution 
Service and all provisions of the OAD service schedule under which the customer takes service. This 
schedule is also subject to the applicable provisions of the Company's Minimum Requirements for 
Disti'ibution System Interconnection. 

I Filed pursuant to Order dated Docombor 0.2000 in Case No. 00 706 EL ATA 

I Issued: Docombor 11. 2009 Effective: Docombor 11.2009. 
Issued by 

Joseph Hamrock, President 
AEP Ohio 
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OAD-SCHEDULE AFS 
(Open Access Distribution-Alternative Feed Service Rider) 

Availabilitv of Service 

Standard Alternate Feed Service fAFS) is a premium service providing a redundant distribution 
sen/ice through a redundant disti'ibution line and distribution station transformer, with automatic or manual 
switch-over and recoverv. which provides Increased reliability for distribution service. Schedule AFS 
applies to those customers requesting new or upgraded AFS after the effective date of tills schedule. 
Schedule AFS also applies to existing customers that desire to maintain redundant service when the 
Companv must make expenditures in order to continue providing such service and those customers 
provided AFS under a contract. 

Schedule AFS is available to customers served under Schedule GS-2. who request an AFS from 
existing distribution facilities which is in addition to the customer's basic service, pnjvided that the 
Companv can reasonably provide available caoacitv from alternate distribution facilities. 

Svstem Impact Study Charae 

The Company shall charae the customer for the cost incurred bv the Company to conduct a 
system impact studv for each site reviewed. The study will consist of. but is not limited to. the following: 
f1) identification of customer load requirements. (2^ identification of the potential facilities needed to 
provide the AFS. (3) determination of the impact of AFS loading on all electrical facilities under review. 
(4^ evaluation of the impact of the AFS on svstem protection and coordination issues includina the review 
of the transfer switch. (5^ evaluation of the impact of the AFS request on svstem reliability indices and 
power quality. (61 development of cost estimates for any reouired system improvements or 
enhancements reguired bv the AFS. and (7) documentation of the results of the study. The Company 
will provide to the customer an estimate of charges for this studv and payment is reouired Prior to its 
initiation. Should the customer plan to increase the AFS demand the customer will be charged for anv 
subsequent svstem impact studies-
Equipment and Installation Charge 

The customer shall oav. in advance of construction, a nonrefundable amount for the equipment 
and Installation costs for all dedicated and/or local facilities provided bv the Comoanv reouired to fumish 
either a new or upgraded AFS. The payment shall be grossed-up for federal and state income taxes. 
The customer will not acquire any title in said facilities bv reason of such pavment. The equipment and 
installation charge shall be determined bv the Company and shall include, but not be limited to. the 
following: i^) all costs associated with the AFS dedicated and/or local facilities provided bv tiie Comoanv 
and i2) anv costs or modifications to the customer's basic service facilities. 

The customer is responsible for all costs associated with providing and maintaining telephone 
service for use with metering to notify the Comoanv of a transfer of service to the AFS or retum to basic 
service. 

(Continued on Sheet No. 30-2) 

Filed pursuant to Order dated in Case No. 

Issued: Effective: 
Issued by 

Joseph Hamrock, Presklent 
AEP Ohio 
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OAD-SCHEDULE AFS 
(Open Access Distribution-Alternative Feed Service Rider) 

Monthlv Rate 

The customer will oav all monthlv charoes for the basic service as determined under the 
appropriate Schedule. In addition, for each kW of contract capacitv or highest demand established during 
the last eleven (111 months, whichever is greater, the customer shall pay the following: 

Primarv Voltaae (Standard) AFS 

Secondarv Voltaoe AFS installed prior to January 1. 2012 
(Not available for new servk^) 

$3.81/kW 

$4.90/ kW 

Pavment 

Bills are due and payable in full by mail, checkless payment plan, electronic payment plan or at 
an authorized payment aoent of the Company within 21 davs after the mailing of the bill. On accounts not 
so paid, an additional charge of 5% of the unpaid balance will be made. 

AFS Capacity Resen/ation 

The customer shall reserve a specific amount of AFS capacitv equal to or less than the 
customer's normal maximum requirements, but in no event shall the customer's AFS capacity reservation 
under this Schedule exceed the capacity resen^ation for the customer's basic sen/ice under the 
appropriate tariff. The Company shall not be required to supply AFS capacity in excess of that resented 
except by mutual agreement. 

In the event the customer plans to increase the AFS demand at any time, the customer shall 
promptiy notify the Companv of such additional demand requirements. The customer's AFS capacity 
reservation and billing will be adiusted accordingly. The customer will pav the Company the actual costs 
of anv and all additional dedicated and/or local facilities required to provide AFS in advance of 
construction and pursuant to a new electric service agreement for such additional AFS capacity 
reservation requirements. In the event the customer exceeds the agreed upon AFS capacity reservation, 
the Company reserves the right to disconnect the AFS. In the event the customer's AFS metered 
demand exceeds the agreed upon AFS capacity reservation, which ieopardizes company facilities or the 
electrical service to other customers, the Companv reserves the right to disconnect the AFS immediately. 
If the Companv agrees to allow the customer to continue AFS. the customer will be required to sign a new 
AFS agreement reflecting the new AFS capacity reservation. In addition, the customer will promptly notify 
the Company reaardlno anv reduction in the AFS capacity resen/ation. 

The customer mav reserve partial-load AFS capacity, which shall be less than the customer's full 
reguirements for basic service subiect to the conditions in this provision. Prior to the customer receiving 
partial-load AFS capacity, the customer shall be required to demonstrate or provide evidence to the 
Companv that thev have Installed demand-controlling eguipment that is capable of curtailing load when a 
switch has been made from the basic sen/ice to the AFS. The Company resen/es ttie rtaht to test and 
verify the customer's ability to curtail load to meet the agreed upon partial-load AFS capacity reservation. 

Filed pursuant to Order dated 

Issued: 

(Continued on Sheet No. 30-31 

in Case No. 

Effective: 
Issued by 

Joseph Hamrock, President 
AEP Ohio 
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OAD-SCHEDULE AFS 
(Open Access Distribution-Alternative Feed Service Rider) 

Determination of Billing Demand 

Full-Load Requirement: 

For customers reouestinq AFS egual to their load reguirement for basic service, the AFS billing 
demand shall be taken each month as the single-hiohest thirty (301 minute integrated peak as registered 
during the month by a demand meter or indicator, but the monthlv AFS billing demand so established 
shall in no event be less than the greater of fa) the customer's AFS capacity reservation, (b) the 
customer's highest previously established monthly billing demand on the AFS durinq tiie past eleven (111 
months, fcl the customer's basic service capacity reservation, or (d) the customer's highest previously 
established monthlv t>illinq demand on the basic service during the oast eleven (11) months. 

Partial-Load Requirement: 

For customers requesting partial-load AFS capacity reservation that is less than the customer's 
full requirements for basic sen/ice. the AFS billing demand shall be taken each month as the single-
highest thirty (30) minute integrated peak on the AFS as registered durinq the month bv a demand meter 
or indicator, but the monthlv AFS billing demand so established shall in no event be less than the greater 
of (al the customer's AFS capacity reservation or (bl the customer's highest previously established 
monthly metered demand on the partial-load AFS during the oast eleven (111 months. 

The Companv shall designate the demand meter or indicator, demand interval, and anv metered 
voltage adiustments used in tiie determination of demand under this Schedule. 

Equipment Requirements and Ownership 

The customer agrees to own, install, maintain, test, inspect, operate and replace as necessary 
the transfer switch. The customer's transfer switch shall be set with an automatic return to the basic 
service and shall remain with this setting unless otherwise mutually agreed upon bv the Company and 
customer. 

The customer agrees that anv replacement pf transfer switches be automatic-load transfer 
switches, and shall be set to return from the AFS circuit automatically with a closed transition except 
where Company's distribution system can not accept a closed transition. In addition, the customer-owned 
transfer switches are reguired to be at primary voltage and must meet the Company's engineering, 
operational and maintenance specifications and shall be approved bv the Company's enoineering group 
prior to installina the switchgear. Customer-owned secondary transfer switches in service prior to 
January 1.2012. can be replaced with like-kind eouipment with approval ofthe Company. 

The Company reserves the right to periodically inspect the customer-owned transfer switch and 
controls and to disconnect the AFS for adverse impacts on rellabilitv or safety. The customer agrees to 
test and inspect the swltchino facilities every twelve (121 montiis and perform maintenance as reouired. 
The testing, inspection and maintenance will be performed bv the customer or bv an outside contractor 
(for tiie customerl to ensure that the functional requirements as defined and provided bv the Company 
continue to be met. Results of testing and inspections will be provided to the Company upon reouest. 

(Continued on Sheet No. 30-4) 
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Issued: Effective: 
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OAD-SCHEDULE AFS 
(Open Access Distribution-Alternative Feed Service Rider) 

Customer owned transfer switches in service prior to January 1. 2012. that are not automatic-load 
transfer switches, mav continue to be used upon approval of the Companv until it is determined bv the 
Company that replacement of the transfer switch is necessary. However, during such period of use the 
Company and customer aoree to adhere to the following operating guidelines: 

o After a transfer of service to the AFS. the customer agrees to return to the basic service 
within twelve f121 hours following the availability of basic service, or as mutually agreed uoon 
bv the Company and customer, 

o In the event of system constraints, the customer shall accomplish the transfer back to the 
basic service within ten (10) minutes after notification bv the Company. However, the 
Company will endeavor to provide as much advance notice as possible to the customer. 

0 Retum to the basic service circuit will be performed manually by the customer, and will be 
coordinated with the Company load dispatcher, 

o In the event the customer fails to return to basic service within twelve (12) hours following the 
availabilitv of basic service, or as mutually agreed upon by tiie Company and customer, or 
within ten (101 minutes of notification of svstem constraints, the Company resen/es the right 
to immediately disconnect the customer's load from the AFS source, 

o If the customer does not return to the basic service as agreed upon, or as reouested bv the 
Company, the Companv may also provide thirty (30) days' notice to terminate the AFS 
electric service agreement with the customer. 

o All of the above testing, inspection and maintenance conditions will apply, 
o All planned, non-emeroencv transfers requested by either the customer or the Company will 

be coordinated between tiie customer and the Company load dispatcher. The customer shall 
provide for a trained individual to conduct all manual switching. 

Companv owned transfer switches in service prior to January 1. 2012. may continue to be used 
upon approval of the Company until it is determined by the Comoanv that replacement of the transfer 
switch is necessary. At that time the customer will be required to own, install, maintain, test, inspect and 
operate the transfer switch in accordance with the above terms. Prior to the time the Company 
determines that replacement is necessary, the customer authorizes the Company to accept ownership 
and maintenance responsibility of the transfer switch. In addition, the customer will oav a montfilv rate of 
$11.55 for the Comoanv to annually test the transfer switch control module. The customer also agrees to 
reimburse the Company actual costs involved in maintaining the Company-owned transfer switch. 

Term of Contract 

The customer shall conti'act for a definite amount of electrical capacity in kW which shall be 
sufficient to meet normal maximum reguirements under this Schedule, but in no event shall the 
customer's contract capacity under this Schedule exceed the contract capacity for the customer's basic 
sen/ice under the appropriate general sen/ice schedule. The Comoanv shall not be reouired to supply 
capacitv in excess of that for which the customer has contracted. 

Contracts will be reouired for an initial period of not less than one (1) year and shall remain in 
effect thereafter until either party shall give the other at least six (61 months written notice of the intention 
to discontinue service under this Schedule. 

(Continued on Sheet No. 30-51 
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OAD-SCHEDULE AFS 
(Open Access Distribution-Alternative Feed Service Rider) 

A new initial contract period will not be reouired for existing customers who change their 
contract reguirements after the original initial period unless new or additional facilities are 
reguired. The Company reserves the right to make initial contracts for periods longer than one (11 
year. 

Special Terms and Conditions 

The Company will maintain operational control of the ti'ansfer switch, including the 
designation of the AFS and the timing of the retum from the AFS to the basic service following an 
interruption of service or anv other operating condition. At no time will the AFS be operated in 
parallel with the basic service without the Company's advance written approval. The Company 
will have sole discretion in designating the AFS circuit and the basic service circuit. 

Upon receipt of a reguest from the customer for non-standard AFS (AFS which includes 
unigue service characteristics different from standard AFS). tiie Companv will provide the 
customer with a written estimate of all costs, including svstem impact study costs, and anv 
applicable unigue terms and conditions of service related to the provision of tiie non-standard 
AFS. 

Disconnection of AFS under this Schedule due to reliability or safety concerns associated 
with customer-owned transfer switches or AFS metered demand in excess of the AFS Capacity 
Reservation will not relieve the customer of payments reouired during the remaining term of the 
electric service agreement. 

The provisions and charges under this Schedule are subiect to revision should the 
customer's electric service agreement for basic service be modified. 

In the event the customer's electric service agreement for basic service terminates for 
anv reason, the customer is reouired to fulfill all pavments according to the terms of this 
Schedule. 

The Companv assumes no responsibility should the alternate distribution circuit, the 
transfer switch, or other eguipment reguired to provide the AFS fall to operate as designed or be 
unavailable for any reason. Service under this Schedule does not guarantee that power will be 
available throuqh the AFS at all times. 

This Schedule is subiect to the Company's Terms and Conditions of Sen/ice. 

Filed pursuant to OnJer dated 

Issued: 

in Case No. 

Effective: 
Issued by 

Joseph HamnDck, President 
AEP Ohio 
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SCHEDULE OL 
(Outdoor Lighting) 

Availabilitv of Sen/ice 

Available to residential and general sen/Ice customers where appropriate existing secondarv 
distribution facilities are readily available for the lighting of private areas. This service is not available for 
street and highway lighting. 

Availoblo for outdoor lighting to individual cuctomors. Lamps inctallod honjundor may bo locatod 
in cuch pooitiono ac to light publio thoroughfares whoro eti"oet lighting corvice of the thoroughfares is not 
providod by a politiool oubdivicion. 

Rate 

Overhead Lighting Schedule 

For each lamp with luminaire and an upsweep arm not over (6) feet in length or bracket mounted 
floodlight, controlled by photoelectric relay, where service is supplied from an existing pole and secondary 
facilities of Company (a pole which presentiy serves another function besides supporting an area light) 
except in the case of post too lamos for which the rates per month already include the cost of a pole, the 
following charges apply. Charges are ^ per lamp per montt>)f̂  

Type of Lamp 

Luminaire: 
High Pressure Sodium 
9,000 lumen high proccuro codium 

16.000 lumen 
22,000 lumen high procsuro sodium 
22.00027,500 lumen high proccuro codium 
f InnHlinht 

50,000 lumen high proccuro codium floodliqht 
9.000 lumen Post Too 
16.000 lumen Post TOP 
9.000 lumen cutoff 
27.500 lumen cutoff 
50.000 lumen cutoff 
17,000 lumen motal halido floodlight 
20.000 lumen metal halido floodlight 

Nominal 
Lamp 

Wattage 

100 
150 
200 
250 

400 
100 
150 
100 
250 
400 

3^63 

4T4© 

6 ^ 

&S4 

2A2 
3r?4 

Distribution 

4;f§7.25 
8.04 

S^9 .14 
§^10 .08 

&2^^Q.7Q 
13.77 
13.93 
8.37 
11.33 
13.15 
7A4 
6.§? 

Totat 

7S4 

4043 
44T03 

4 « ? 

4 M 4 
4^:24 

Filed pursuant to Order dated January 7. 2010 in Coco No. 09 1906-EL-ATA. 

Issued: January 8, 2010_ 
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SCHEDULE OL 
(Outdoor Lighting) 

Type of Lamp 

Floodlioht: 

9.000 lumen 
22.000 lumen 
27.500 lumen 
50.000 lumen 
140.000 lumen 
Metal Halide 
17.000 lumen 
29.000 lumen 
110.000 lumen 

Nominal 
Lamo 

Wattage 

100 
200 
250 
400 
1000 

250 
400 
1000 

Distribution 

8.17 
9.11 
10.80 
10.12 
18.66 

10.58 
10.62 
17.11 

Discontinued Lamps - Not available for new installations. 

Type of Lamp 

Luminaire: 
Mercun/ Vapor 
4,000 lumen 
7.000 lumen flftereyry 

20,000 lumen mercury 
7.000 lumen Post Too 
Incandescent: 
2,500 lumen 
4.000 lumen 
Floodlight: 
Mercury Vaoor 
20,000 lumen moroury floodlight 
50,000 lumen mercury floodlight 

Nominal 
Lamp 

Wattage 

100 
175 
400 
175 

150 
250 

400 
1000 

— 
-3TQ? 

O.uO 

? T 3 4 

42S4 

Distribution 

^ ^ 3 8 . 3 3 
-&A27.66 
-3^9 .81 

13.27 

9.75 
10.51 

-g^12.38 
4^^14 .18 

Total 

- M S 
&AQ 

42S2 

4 4 ^ 
22S& 

Whon corvioo cannot bo ouppliod from an oxisting pole of tiie Company carrying a secondary 
circuit, tho Company will Inctali ono polo and/or ono epon of eocondory circuit of not ovor 150 foot for an 
additional disti'ibution chargo of $^.05 per month. 

Whon facilitioo othor than thoco spocifiod above aro to be inctallod by the Company, the 
customor will, in addition to tho obovo monthly charge or chargos, pay in advonco tho installation cost for 
tho now overhead facilitioc in oxcoss of ono polo ond/or 160 foot of oocondary circuit. 

Filed pursuant to OnJer dated January 7, 2010 in Caoo No. 00 1906 EL ATA_ 
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SCHEDULE OL 
(Outdoor Lighting) 

Rate (Cont'd) 

POST TOP LIGHTING SERVICE ($ por month) 

For oach 7.000 lumen moroury lamp on 12 
foot pOGt* 
For each 0.000 lumen high prossure sodium 
lamp on 12 foot poet 

Gonoration 

4T04 

Distribution 

Q/\Q 

Q Q3 

JQ^JI 

• | Q >^>| 

•|3 Q3 

*Not availablo for new installatione 

Company will provide lamp, photoelectric relay control, post top luminaire, post, and installation, including 
underground wiring for a distance of 30 feet fi-om the Company's existing secondary circuits. 

When a customer requires an underground circuit longer than 30 feet for post top lighting service, the 
customer will: 

1) Pay to the Company in advance a Distribution charge of $4744^.60 per foot for the length of 
underground circuit in excess of 30 feet, and 

2) Pay a monthly Distribution facilities charge of $0-:^§0.89 for each 25 feet (or fraction thereof) of 
underground circuit in excess of 30 feet. 

The customer will, where applicable, be subject to the following conditions in addition to paying the charges 
set forth above. 

1) Customers requiring service where rock or other adverse soil conditions are encountered will be 
furnished sen/ice provided the excess cost of trenching and backfilling (cost in excess of $47063.58/foot 
of the total trench length) is paid to the Company by the customer. 

2}_2) In the event the customer requires that an underground circuit be located beneath a driveway or 
other pavement, the Company may require the customer to install protective conduit in the paved areas. 

Filed pursuant to OnJer dated January 7, 2010 in Caso No. 09 1906 EL ATA_ 

I Issued: January 8> 2010. 
Issued by 

Joseph Hamrock, President 
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SCHEDULE OL 
(Outdoor Lighting) 

Other Eauipment 

When sen/ice cannot be supplied from an existing pole of the Company carrying a secondary 
circuit, the Company will install one (1) wood pole and/or one ( l)spanof secondary circuit of not over 150 
feet for an additional distribution charge of $6^346.34 per month. 

When facilities other than those specified above are to be installed by the Company, the 
customer will, in addition to the above monthly charge or charges, pay In advance the installation cost for 
the new overhead facilities in excess of one (1) wood pole and/or 150 feet of secondary circuiL 

Delaved Payment Charae 

The above schedule is net if full pavment is received by mail, checkless pavment plan, electronic 
payment plan or at an authorized payment agent of the Companv. within fifteen (15) days after the mailing of the 
bill. On all accounts not so paid, an additional charge of five percent (5%) ofthe total amount billed will be applied 
to non-residential customers and two percent (2%) on residential customers. Federal, state, county, township and 
municipal governments and public school systems not sen/ed under special contract are subiect to the Public 
Authority Delaved Payment provision. Supplement 21. 
Poymont 

Bills computed under this cchodulo aro duo and payable in full by moil, ohooklooo paymont plan, oloctronic 
payment plan or at an authorized payment agent of tho Company within 15 days of tho mailing dato of the bill. 

Applicable Riders 

Monthly Charges computed under this schedule shall be adjusted in accordance with the Commission-
approved riders on Sheet No. 4-1follQwing applicable riders:. 

(Continuod on Sheet No. ^0-3) 

I Filed pursuant to Order dated January 7, 2010 in Case No. 09 1906 EL ATA_ 
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Applicable Ridors (Cont'd) 

PjrlQi-

Universal Service Fund Rider 
Advancod Enorgy Fund Ridor 
KWH Tax Ridor 
Provider of Last Resort Chargo Ridor 
Trancmiccion Cost Rocovory Ri^er 
Fuol Adjustment Clause Ridor 
Enorgy Efficioncy and Pook Domand Reduction 
Cost Rocovory Ridor 
Eoonomio Dovoiopmont Coot Rocovory Rider 
Enhanced Sen/ice Reliability Rider 
Environmental Investment Carrying Cost Ridor 

Shoot No. 
60-4 
©4-4 
62-4 
69-4 
?e^ 
80-4 

S4-4 
82-4 
83-4 
85-4 

Monthlv Kilowatt-hour Usaoe 

The monthly kilowatt-hours for each lamp type are as follows: 

Lamp 
2,500 Inc. 
4,000 Inc. 
4,000 Merc. 
7,000 Merc. 

20,000 Merc. 
50,000 Merc. 
9,000 HPSedr 
16.000 HPS 

22,000 HPSed. 
27.500 HPS 
50,000 HPSodv 
140.000 HPS 
17.000 M.Hal. 
29,000 M. Hal. 
110.000 M.Hal. 

Jan 
79 

124 
55 
91 

199 
477 

51 
74 
106 
130 
210 
477 
127 
199 
477 

Feb 
67 

104 
46 

76 
167 
400 

43 
62 
89 

109 
176 
400 
106 
167 
400 

Mar 
57 

104 
46 

76 
167 
400 

43 
62 

89 
109 
176 
400 
106 
167 
400 

Apr 
57 
89 

39 
65 

142 
340 
36 

53 
76 

93 
150 
340 
90 

142 
340 

May 
51 
79 

35 
58 

127 
304 
32 

47 
68 

83 
134 
304 
81 

127 
304 

Jun 
45 
71 

31 
52 

114 
272 
29 

42 
61 

74 
120 

J 7 2 
72 

114 
272 

Jul 
48 
76 

33 
55 

121 
291 

31 
45 

65 
79 
128 
291 

77 
121 
291 

Aup 
55 
86 

38 
63 

138 
331 
35 

51 
74 

90 
146 
331 
88 

138 
331 

Sep 
60 
94 

41 
69 

152 
363 

39 
57 
81 

99 
160 
363 
96 

152 
363 

Oct 
71 

111 
49 
81 

178 
427 
45 

66 
95 

116 
188 
427 
113 
178 
427 

Nov 
75 

116 
51 
86 

188 
449 
48 

70 
100 
122 
198 
449 
119 
188 
446 

Dec 
81 

126 
56 
92 

203 
486 

52 
75 
108 
132 
214 
486 
129 
203 
486 

Qwpgrship of Facilities 

All facilities necessarv for service, including fixtures, controls, ooles. transformers, secondaries, lamps. 
and other appurtenances, shall be owned and maintained by the Company. All service and necessarv 
maintenance will be performed only during the regular scheduled working hours of the Company. The 
Comoanv shall be allowed two wori^ino davs after notification by the customer to replace all burned out 
lamps. 

Hours of Lighting 

Filed pursuant to Orders dated March 18 and March 30. 2009 in Caso No. 08 916 EL SSO 

Issued: Moroh 30,2000 Effective: Cycle 1 April 2009. 
Issued by 

Joseph Hamrock, President 
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(Outdoor Lighting) 

Dusk to dawn lighting shall be provided, approximately 4.000 hours per annum. 

Term of Confa-act 

Annual. 

Notwitiistanding any contractijal requirement for longer than 90 days' notice to discontinue 
service, customers may elect to take service from a qualified CRES Provider, pursuant to the terms of the 
applicable Open Access Distribution Schedule, by providing 90 days' written notice to the Company. If 
upon completion of such 90-day notice period, the customer has not enrolled with a qualified ORES 
Provider, then the customer must continue to take service under the Company's standard service 
schedules for a period of not less than twelve (12) consecutive months. 

(Continuod on Shoot No. AO A) 

Ownorship of Faoilities 

All faoilitioc nooesoary for oorvioo. including fixtures, oontrolo, polos, transformorc, oooondorioc, 
lamps, and other appurtenancos. shall bo owned and maintainod by tho Company.—All sorvice and 
nooossary maintonanco will bo performod only during the regular schodulod worthing hours of the 
Company. Tho Company ohall bo ollowed two working days after notification by tho ouotomor to roplaco 
all burned out lompc. 

Term of Conti'act 

Annual. 

Notwithstanding any contractual reguirement for longer than 90 days' notice to discontinue 

service, customers mav elect to take service from a gualified CRES Provider, pursuant to the terms of the 

applicable Open Access Distribution Schedule, by providing 90 days' written notice to the Company. If 

upon completion of such 90-day notice period, the customer has not enrolled with a Qualified CRES 

Provider, then the customer must continue to take service under the Company's standard service 

schedules for a period of not less than twelve (12) consecutive months-

Special Terms and Conditions 

This schedule is subject to the Company's Terms and Conditions of Service. 

Service will not be provided hereunder if in the iudoment of the Companv a danger or nuisance 
will be created thereby. Sen/ice will be terminated if after installation it proves to be a danger or 
nuisance. 

Rates contained herein are based upon continuous use of facilities and are not applicable to 
seasonal use. 

Filed pursuant to Orders dated Moroh 18 ond March 30. 2000 in Caoo No. 08 018 EL SSO 

Issued: Maroh 30,2009 Effective: Cyolo 1 April 2009_ 
Issued by 
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SCHEDULE OAD - SL 
(Open Access Distribution - Street Lighting Service) 

Availabilitv of Service 

Available for street lighting service to municipalities, townohips, .counties and other govemmental 
subdivisions who request and receive electric generation service from a qualified CRES Provider. 
Service rendered hereunder is predicated upon the existence of a valid agreement between the Company 
and the customer specifying the type, number and location of lamps to be supplied and lighted. This 
service is not available for non-roadwav lighting. 

Service to be Rendered 

The Company agrees to provide and maintain a street lighting system for the customer through a 
general system of overhead distribution sufficient to continuously operate the lamps to give the maximum 
amount of illumination obtainable under commercial conditions from one-half hour after sunset until one-
half hour before sunrise, every night and all night, approximately 4,000 hours per annum. An 
underground system of disbibution will be provided at prices applicable to overiiead distribution where the 
custiDmer pays for trenching and backfilling or provides underground ducts designed to Company 
specifications. 

Monthlv Rates 

Rates applicablo to existing installationo. Ratos also applicablo to high prooouro oodium for now 
installations and for roplacing incandoccont, fluoroooont or moroury vapor lampo whoro inotollation can bo 
made on an existing polo within 150' of oxisting cooondary oloctric oorvioo. Tho Company will bo tho oolo 
judge of the adequacy of oxisting facilitioc noooscary to mako thoso inotallationc. 

7000 Lumen 
11000 Lumon 
20000 Lumon 
50000 Lumen 

7000 Lumon Poet Top* 

9000 Lumon 
16000 Lumon 
22000 Lumon 
50000 Lumon 

9000 Lumon Post Top* 

On Wood 

m 
2S7 
4T24 
4 . M 
2 ^ 

— 

^.25 
2 2 4 
2SQ 
4T44-

— 

m 
7A4 
22& 
8 ^ 
42JQ2 

— 

8 m 
2A2 
2S4 
d.95 

-

On Motal Polo 

m 
— 

&m 
— 
— 

&m 
§r?4 
&22 
&S2 

-

Post Top 

m 
— 
— 
— 

7.Q4 

— 
— 
— 
— 

V i r r 

*Avalloblo whoro the cuotomer pays for trenching and backfilling or provides for underground 
duoto docignod to Company opooifioationc. 

**Appllcablo to Company owned fixtures on oustomor ownod facilitioc approved by tho 
Company. 

(Continued on Sheet No. 41-2D) 
Filed pursuant to Orders dated March 18 and March 30, 2009 in Case No. 08-918-EL-SSO 
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SCHEDULE SL 
(Street Lighting) 

Rates applicable to installations aftor Novombor A, 1988 that roquiro a now pole and secondary 
electric sen/ioo. Fixturoo and polos will be standard utility grade secured from the Company's normal 
suppliers. Tho Company will be the sole judge of the suitability of tho typos of fixturos and polos usod. 

9000 Lumen 

50000 Lumen 
900Q Lumen Poet Top* 

On Wood 
Pole 

m 
2m 
a f\A 

2S4 
2m 

— 

On Motal Polo 

m 
2^:22 
22:22 
22^7^ 
t 1 . 'J o 

— 

I T I U I l l U I O ^ B C n i I ^ U 

On Motal Pole 

m 19 9^ 

42:22 
4202 
AA - in 1 ^ . 1 w 

— 

w 
_ 
— 
— 

*Availabl0 where tho cuotomor pays for tronching and backfilling or providos for underground 
ducts dosignod to Company QpocifioationG. 

Ohio Power Existing Installations throuoh December 31. 2011 

Prices applicable to existing installations. Prices also applicable to high pressure sodium for new 
installations and for replacing incandescent fluorescent or mercury vapor lamps where installation can be 
made on an existing pole within 150' of existing secondarv electric service. The Company will be the sole 
iudoe of the adeguacv of existing faciltties necessarv to make these Installations. Prices are $ per lamp 
per month. 

On Wood Pole:** 
Mercurv Vaoor: 

7.000 lumen 
11.000 lumen 
20.000 lumen 
50.000 lumen 

High Pressure Sodium: 
9.000 lumen 

16.000 lumen 
22.000 lumen 
50.000 lumen 

Nominal, 
Lamp 

Wattage 

175 
250 
400 

1.000 

100 
150 
200 
400 

Distribution 

4.19 
4.86 
5.20 
9.43 

3.82 
3.89 
4.46 
4.83 

**Appllcable to Companv-owned fixture on customer-owned facilities approved bv the Company. 

(Continued on Sheet No. 41-2) 
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SCHEDULE SL 
(Street Lighting) 

On Metal Pole: 
Mercurv Vapor: 

7.000 lumen 
11.000 lumen 
20.000 lumen 
50.000 lumen 

High Pressure Sodium: 
9.000 lumen 

16.000 lumen 
22.000 lumen 
50.000 lumen 

Multiple Lamps On Metal Pole: 
20.000 lumen Mercurv Vapor 

High Pressure Sodium: 
9.000 lumen 

16.000 lumen 
22.000 lumen 
50.000 lumen 

Post Too Unit* 
9.000 lumen Hioh Pressure Sodium 

Nominal 
Lamp 

Wattage 

175 
250 
400 

1,000 

100 
150 
200 
400 

400 

100 
150 
200 
400 

100 

Distribution 

8.14 
9.56 
10.26 
14.98 

9.50 
9.55 
10.15 
10.51 

7.97 

6.65 
6.71 
7.31 
7.67 

6.77 

*Available where customer oavs for trenching and backfilling or provides for underground ducts 
designed to Comoanv specifications. 

Prices applicable to installations after November 4. 1988 and before December 31. 2011 that reguire a 
new pole and secondary electric service. Fixtures and poles w\\\ be standard utility grade secured 
fi'om the Companv normal suppliers. The Companv will be the sole judge of the suitabiiitv of the 
types of fixtures and poles used. Prices are $ per lamp per month. 

Filed pursuant to Order dated 

Issued: 

(Continued on Sheet No. 41-3) 
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Effective: 
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SCHEDULE SL 
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On Wood Pole: 
Hioh Pressure Sodium: 

9.000 lumen 
16.000 lumen 
22.000 lumen 
50.000 lumen 

On Metal Pole: 
High Pressure Sodium: 

9.000 lumen 
16.000 lumen 
22.000 lumen 
50.000 lumen 

MuKiple Lamps On Metal Pole: 
High Pressure Sodium: 

9.000 lumen 
16.000 lumen 
22.000 lumen 
50.000 lumen 

Post Too Unit:* 
9,000 lumen High Pressure Sodium 

Nominal 
Lamp 

Wattaoe 

100 
150 
200 
400 

IQQ 
150 
200 
400 

100 
150 
200 
400 

100 

Distribution 

10.55 
10.62 
11.20 
11.58 

23.22 
23.28 
23.77 
24.09 

13.23 
13.28 
13.79 
14.48 

9.76 

*Available where customer pavs for trenching and backfilling or provides for underground ducts designed 
to Companv specifications. 

Filed pursuant to Order dated 

Issued: 

(Continued on Sheet No. 41-4) 

In Case No. 

Effective: 
Issued by 
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All installations after December 31. 2011 will be charged the following rates: 

Prices applicable to new installations on an existing pole. Prices also applicable to high pressure 
sodium for new installations and for replacing mercurv vaoor lamps where installations can be made on an 
existing pole within 150' of existing secondarv electric service, using an eight f8) foot or less mast arm. The 
Companv will be the sole iudge ofthe adeguacv of existing facilities necessarv to make these installations. 

Prices are $ per lamp per month. 

Tvpe of Lamo 
Hiah Pressure Sodium: 
9,000 lumens 
16.000 lumens 
22.000 lumens 

50,000 lumens 

Nominal 
LampWattaoe 

100 
150 
200 
400 

Standard 

10.79 
11.38 
12.71 
16.24 

Cutoff 

16.04 

18.51 
21.44 

Filed pursuant to Order dated 

Issued: 

(Continued on Sheet No. 41-5) 
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Effective: 
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Prices applicable to new installations that reouire a new pole, secondary electric service and an eight (8) 
foot or less mast arm. Fixtures and poles will be standard utiiitv grad secured from the Company nomial 
suppliers. The Comoanv will be the sole judge of the suitabiiitv of the types of fixtures and poles used. Prices are 
$ per lamp per month. 

Tvpe of Lamp 
On Wood Pole: 
High Pressure Sodium: 

9.000 lumen 
16.000 lumen 
22.000 lumen 
50.000 lumen 
On Metal Pole: 
High Pressure Sodium: 
9,000 lumen 

16.000 lumen 
22.000 lumen 
50.000 lumen 
Multiple Lamps on Metal 
Pole: 
High Pressure Sodium 
9.000 lumen 

16,000 lumen 
22,000 lumen 
50.000 lumen 
Component Units* 
Hioh Pressure Sodium: 

9.000 lumen post top 

Nominal Lamp 
Wattage 

100 
150 
200 
400 

100 
150 
200 
400 

100 
150 
200 
400 

100 

Standard 

17.81 
18.39 
19.73 
23.26 

28.45 
29.04 
30.38 
33.90 

16.87 
17.45 
18.79 
22.31 

16.91 

Cutoff 

23.06 
-

20.02 
22.95 

33.70 

36.17 
39.10 

22.12 

24.59 
27.51 

-

* Available where customer pavs for trenching and backfilling or provides for underground ducts designed to 
Companv specifications 

Filed pursuant to Order dated 

Issued: 

(Continued on Sheet No. 41-61 
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Other Eauipment 

When facilities other than those specified above are to be installed bv the Company, the 
customer will, in addition to the above monthlv charge or charges, pay in advance tiie Installation cost for 
the new facilities. 

The Company mv reguire the customer to pay for or furnish duct under pavements or adverse soil 
conditions should this be necessarv for initial installation or due to paving underground feed after 
Placement. 

Delaved Pavment Charge 

Due Date and Delayed Pavment Charge shall be pursuant to the provisions of Supplement 21. 

Applicable Riders 

Monthlv Charges computed under this schedule shall be adiusted in accordance with the Commission 

approved Riders on Sheet Number 4-1. 

Montiily Kilowatt-hour Usage 

The monthlv kilowatt-hours for each lamp type are as follows: 
Lamp 

4.000 Merc. 
7.000 Merc. 

11.000 Merc. 
20.000 Merc. 
50.000 Merc. 
9.000 HPS 

16.000 HPS 
22.000 HPS 
27.500 HPS 
50.000 HPS 

Jan 
51 
91 
126 
199 
477 
51 
74 
106 
127 
210 

Feb 
43 
76 
106 
167 
400 
43 
62 
89 
106 
176 

Mar 
43 
76 
106 
167 
400 
43 
62 
89 
106 
176 

Apr 
36 
65 
90 
142 
340 
36 
§1 
76 

§9 
150 

Mav 
32 
58 
81 
127 
304 
32 
47 
68 
81 
134 

Jun 
29 
52 
72 
114 
272 
29 
42 
61 
72 
120 

Jul 
31 
55 
77 
121 
291 
31 
45 
65 
77 
128 

Aug 
35 
63 
88 
138 
331 
35 
51 
74 
88 
146 

Sep 
39 
69 
97 
152 
363 
39 
57 
81 
96 
160 

Oct 
45 
81 
113 
178 
427 
45 
66 
95 
113 
188 

Nov 
48 
86 
119 
188 
449 
48 
70 
100 
119 
198 

Dec 
52 
92 
129 
203 
486 
52 
75 
108 
129 
214 

Electric Receptacles 

A separate distribution charqe of $2.11/month shall be made when electrical receptacles are included in 
metal pole Installations. 

Filed pursuant to Order dated 

Issued: 

in Case No. 

Effective: 
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SCHEDULE SL 
(Street Lighting) 

Ownership of Facilities 

All facilities necessarv for street lighting service hereunder, including but not limited to. all poles, fixtures, street 
lighting circuits, transformers, lamps and other necessarv facilities shall be the property of the Companv and mav 
be removed if the Company so desires, at tiie termination of anv contract for sen/ice hereunder. The Companv 
will maintain all such facilities 

Electric Energy Rate 

The Companv will fumish electric energy for a street lighting svstem owned and maintained by 
the customer at the following rate: 

Monthly Rate (Schedule Code 0881 

Customer Charge f$) 
Energy Charoe (ci per KWm 

Distribution 
17.60 
1.246 

This service mav be provided non-metered at the Company's option. The applicable monthlv KWH 

charge for each non-metered lamp type shall be stated in the monthlv kilowatt-hour usaoe chart. 

Each non-metered service location shall be considered a point of deliverv. 

Each minimum charge under the electric energy rate for each point of deliverv is the customer charge. 
At non-metered service locations, the customer shall notify the Companv in advance of every change in 

connected load. The Company reserves the right to inspect the customer's eguipment at anv time to verify the 
actual load. In the event of the customer's failure to notify the companv of an increase in load, the Company 
reserves the right to refijse to serve the point of service thereafter non-metered. and shall be entitled to bill the 
customer retroactively on the basis of the increased load for the full period such load was connected plus three 
months. 

Customers taking service under the electric energy rate provision are subiect to all applicable riders. 

Term of Contract 

Contracts under this schedule will be made for not less than one (1) vear and shall continue 
thereafter until terminated sixty (60) davs after either party has given written notice to the other of the 
intention to terminate the agreement. The Company may, at its option, reguire a longer initial term of 
contract to fulfill the terms and conditions of service and/or in order to protect the Company's ability to 
recover its investment of costs over a reasonable period of time. 

Filed pursuant to Order dated 

Issued: 
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Notwithstanding anv conti'actual reguirement for longer than 90 davs' notice to discontinue 
service, customers mav elect to take service fi'om a gualified CRES Provider, pursuant to the terms of the 
applicable Open Access Distribution Schedule, bv providing 90 days' written notice to the Company. If 
upon completion of such 90-dav notice period, the customer has not enrolled with a gualified CRES 
Provider, then the customer must continue to take service under the Company's standard service 
schedules for a period of not less than twelve (12) consecutive months-
Special Terms and Conditions 

This schedule is subiect to the Company's Terms and Conditions of Service. 

The customer shall provide such cleared rights-of-way, licenses and permits as mav be reouired to 
enable the Company to supply the service applied for. 

Service will not be provided hereunder if in the iudoment of the Company a danger or nuisance will be 
created thereby. Service will be terminated if after installation it proves to be a danger or nuisance. 

Rates contained herein are based upon continuous use of facilities and are not applicable to seasonal 
use. 

Tree trimming Is performed bv the Company only when doing so prevents damage to Companv facilities. 

Relocation and Removal of Lamps 

Lamps may be relocated or removed when reouested in writing bv a proper representative of the 

customer, subiect to the following conditions: 

Lamps will be relocated upon pavment bv the customer of the estimated cost of doing the work. 

Lamps will be removed upon pavment bv the customer of the estimated cost of doing the work Plus the 
undepreciated investment less salvage value ofthe lamps removed. 

Upon completion of the wori<. billing for relocation or removal of lamps will be adiusted to reflect actual 
costs. 

The Company will remove or relocate lamps as rapidly as labor conditions will pemiit 

(Continued on Sheet No. 41-9) 
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SCHEDULE PA 
(Pole Attachment) 

Availabilitv of Service 

Available to any person or ontity, CATV or private fnon-profit) communication svstem. other than a Public 
Utility, who has obtained, under law, any necessary public or private authorization and permission to constmct 
and maintain attachments such as wire, cable, facility or other apparatus to the Company's poles, pedestals, or to 
place same in the Company's conduit duct space, so long as those attachments do not interfere, obsti-uct, or 
delay the sen/ice and operation of the Company or create a hazard to safety. As used in this Tariff, an 
attachment of wire or cable and associated facilities or apparatus within one (1) foot of vertical space on anv 
distribution pole owned bv the Company-
Rates and Charoes 

The following distribution rates and charges shall apply to each pole of the Company, if any portion of it is 
occupied by or reserved for the customer's attachments. 

Initial Contact Fee $4^4»4.88per pole 

To cover the cost to the Company not separately accounted for in processing the application for 
each initial contact, but no such initial contact fee shall be required if the customer has previously 
paid an initial contact fee with respect to such pole location. 

Billing for Initial Contact Fee will be rendered on the annual billing date each year for all 
accumulated initial contacts from the preceding year. 

Annual Attachment Charge: 

A; CATV or orivate fnon-profit^ communication 
svstem. other than a Public Utiiitv. a Rural 
Cooperative Electric Company or Electric 
Light Company Operated bv a MunicipalitvCATV and All QthorE %2S2-
9.33 per pole per year 

For each additional attachment made during the current rental year, as authorized and pursuant 
to the terms and conditions of the agreement as required herein, the annual charge shall be billed 
on the next annual billing date using the previous year's rate, . The full attachment charae shall 
be payable for anv pole occupied or reserved at anv time during the rental vear.and shall be 
computed on tiio accumption that all attaohmonte made during tho oontraot yoar were on tho polo 
for ono half tho yoar and the annual charge shall be prorated accordingly. 

If the customer wishes to abandon an attachment during a rental vear. notification should 
be made to the Company which will reduce the total number of rental contacts accordinolv for the 
next annual rental billino. If tho ouctomor has notified the Comoanv of tho abandonment bv 
oustomer of ony polos during tho oontraot yoar, such poles shall be doomod to hovo boon usod 
for ono half of tho yoar and an appropriate credit shall bo givon. 

Filed pursuant to Orders dated Maroh 18 and Maroh 30, 2009 in Case No. 

Issued: March 30. 2000 Effective: Cyolo 1 April 2009. 
Issued by 

Joseph Hamrock, President 
AEP Ohio 
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SCHEDULE PA 
(Pole Attachment) 

Billlna of annual charges will be rendered in advance annually on July 1st of each vear and will be 
the rate in effect at the time of billing. 

Billing of annual ohargoc will bo rondorod in advanco annually on each agroomonfe annual billing dato 
and will be tho rate in effect at the timo of billing. In addition, the Company shall bill the customer for the prorated 
portbn of any rate increase granted during the contract year. 

(Continued on Sheet No. 43-2) 

Filed pursuant to Orders dated March 18 and March 30, 2009 in Case No. 08-917-EL-SSO, 

Issued: Moroh 30.2000 Efifective: Cycle 1 April 2009_ 
Issued by 

Joseph Hamrock, President 
AEP Ohio 
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SCHEDULE PA 
(Pole Attachment) 

Special Charges 

Customer shall reimburse the Company for all non-recurring expenses caused by or attributable to 
Customer's attachments. 

All charges for inspection, installation, removal, replacement or rearrangement work necessary to 
facllrtate the Customer's attachments and requirements shall be based on the full cost and expense to the 
Company in perfonning such work. The charges shall be determined in accordance with the normal and 
ouctomor customary methods used by the Company in determining such cost. 

Billings for special charges shall be rendered as the work is performed. Company may require advance 
payment of special charges before any work is initiated. 

The Company resen/es the right to waive any portion of the charges under tills schedule applicable to 
non-profit entities, rural electric cooperatives and Political Subdivisions of the State of Ohio. 

Pavments 

Bills are due and payable in full by mail, checkless payment plan, electn^nic payment plan, or at an 
authorized payment agent ofthe Company, within 30 days from the date the bill is issued by the Company. On 
bills not so paid, tiie customer shall pay a one-time charge of 512% of the unpaid balance. 

Contracts 

Pole attachments shall be allowed only upon signing by the Company and Uie customer of a written 
Agreement making reference to this schedule, and upon the approval by the Company of a written application 
submitted by customer requesting permission to contact specific poles. 

Term of Contract 

Agreements executed with reference to this schedule shall continue in force until terminated by either 
party giving to the other prior written notice as prescribed in said agreements. No such termination, however, 
shall reduce or eliminate the obligation of the customer to make payments of any amounts due to Company for 
any sen/ices covered by this schedule, and shall not waive charges for any attachment until said attachment is 
removed from the pole to which It is attached. 

Should the customer not place attachments or reserve space on the Company's poles in any portion of 
the area covered by the agreement within six months of its effective date, the Company may, at its option, 
terminate the Agreement. 

Special Terms and Conditions 

Terms and conditions of service for this schedule shall be pursuant to any Agreement existing between 
the Company and the customer on July 1, 4^^42011. In the event that no such Agreement existed, 
then the terms and conditions of sen/ice shall be in accordance with the Company's standard Agreement and tills 
schedule. 

I Filed pursuant to Orders dated March 18 and March 30, 2009 in Case No. 08-917-EL-SSO, 

I Issued: Maroh 30, 2009 Effective: Cyolo 1 April 2009. 
Issued by 

Joseph Hamrock, President 
AEP Ohio 
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SCHEDULE PA 
(Pole Attachment) 

INSPECTIONS 
The Companv resen/es the right to inspect each new installation of Licensee on Its poles and in its 

conduit and to make periodic inspections/inventories every five (5) years or more often if. in the 
Comoanv's sole discretion, the conditions mav wan-ant and Licensee shall reimburse the Comoanv for 
the expense of such inspections/inventories. The Company's right to make such inspections and anv 
inspection made pursuant to such right shall not relieve Licensee of anv responsibility, obligation, or 
liabilitv imposed bv law or assumed under the Agreement. When an unauthorized attachment or 
occupancy is found during an inspection/inventory, the Licensee will pav the Companv an unauthorized 
attachment or occupancy sanction in the following amounts: $100 per unauthorized attachment or 
occupancy Plus five (5) vears annual rental if an unauthorized attachment or occupancy is found and 
Licensee has not participated in a reouired audit: or. $50 per unautiiorized attachment or occupancy 
plus five (5) vears annual rental if the Licensee does participate in the audit or identifies the 
unauthorized attachment or occupancy on Its own. 

I Filed pursuant to Ordere-.dated March 18 and March 30, 2000 in Case No. 08-917-EL-SSO 

I Issued: March 30. 2009 Effective: Cyolo 1 April 2000. 
Issued by 

Joseph Hamrock, President 
AEP Ohio 
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OAD SUPPLEMENT NO. 21 
(Open Access Distribution - Public Authority-Delayed Payment) 

Availability 

Available to federal, state, county, township and municipal governments and public school 
systems'who request and receive generation service ft-om a qualified CRES Provider. The provisions of 
this supplement apply only to charges from the Company for distribution service. 

Delayed Pavment Charge 

Provisions relating to delayed payment charges in the applicable General Service Schedules 
shall be waived for customers in this category and the foilowtng Delayed Payment Provision shall be 
used. 

Delayed Pavment Provision 

1. Bills from the Company are due and payable in full by mail, checkless payment plan, electronic 
payment plan or at an authorized payment agent of the Company. If bill payment is not received by 
the Company in its offices on or before the specified payment date which is the Company's next 
scheduled meter reading date, which in no case shall be less than 15 days from the mailing date of 
the bill, whether actual or estimated, an additional amount equal to 1.5% (one and one-half percent) 
of the unpaid balance, will become due and payable as part of the customer's total obligation. In no 
event shall the above delayed payment provision of 1.5% be applied to the same unpaid balance for 
more tiian three (3) consecutive months (or exceed 5.0% on any single month's bill for electric 
consumption Uiat the delayed payment pn^vision has been applied). Also, the amount of the delayed 
payment provision shall not be less than twenty-five cents (250) each month. This provision is not 
applicable to unpaid account balances existing on the efi^ctive date of the tariff pursuant to Case No. 
84-486-EL-ATA. 

2. Should a partial payment be made in lieu of the total payment of the amount owed to Wie Company, 
tiie payment provisions of this schedule shall apply. If a partial payment is made, such partial 
payment shall be applied to the various portions of the customer's bill in tiie following order: (a) past 
due CRES Provider charges, (b) past due distribution, Standard Offer Service generation and 
transmission charges, (b) past due CRES Provider charges, (c) current CRES Provider charges, (d) 
current distribution, Standard Offer Service generation and transmission charges, (d) current CRES 
Provider charges, and (e) other past due and curent non-regulated charges. 

3. If the BA fails to provide payment to the Company by the date of the next monthly bill, the Company 
will thereafter directly bill the customer for distribution service. In addition, the financial instnjment as 
specified in the Supplier Terms and Conditions of Service will be forfeited to the extent necessary to 
cover bills due and payable to the Company. Any remaining unpaid amounts and associated fees are 
the responsibility ofthe customer. 

Filed pursuant to Order dated in Case No. 

Issued: - Effective: 
Issued by 

Joseph Hamrock, President 
AEP Ohio 
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UNIVERSAL SERVICE FUND RIDER 

Effective Cyolo 1 January 2011. all customer bills subject to the provisions of this Rider, including 
any bills rendered under special contract, shall be adjusted by the Universal Service Fund charge of 
a25?6Oa243O20/KWH for the first 833,000 KWH consumed each month and 0.016810/KWH for all KWH 
consumed each month in excess of 833,000 KWH. 

Filed pursuant to Order dated December 16,2010 in Case No. 10 725 EL-USF 

Issued: Docombor 20, 2010 Effective: Cyclo 1 January 2011. 
Issued by 

Joseph Hamrock. President 
AEP Ohio 
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OAD -ADVANCED ENERGY FUND RIDER 
(Open Access Distribution - Advanced Energy Fund Rider) 

Effoctivo Cyolo 1 January 2006, all ouotomor bills subject to tho provicionc of thic Rldor, Including 
any bills rondorod undor spooial contract choll bo adjuotod by tho Enorgy Efficioncy Fund chargo of 
$0.0895 per customor bill por month. 

This Ridor ohall namain in effect until the eariior of Dooomber 31, 2010 or notification by tho Ohio 
Doportmont of Dovolopment as roquirod by Soction 1928.61, Ohio Rovisod Code. 

Filed pursuant to Orders dated March 18 and March 30, 2009 in Case No. 08-917-EL-SSO 

Issued: March 30, 2009 Effective: Cycle 1 April 2009 
Issued by 

Joseph Hamrock, President 
AEP Ohio 
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OAD KWH TAX RIDER 
(Open Access Distribution - KWH Tax Rider) 

I Effoctivo May 1, 2001 , all customer bills subject to the provision of this Rider, including 
any bills rendered under special contract, shall be adjusted by the KWH Tax charge per KWH as follows: 

For the first 2.000 KWH used per month 
For the next 13,000 KWH used per month 
For all KWH used in excess of 15,000 KWH per month 

0.465 0/KWH 
0.419 0/KWH 
0.363 0/KWH 

Commercial and industrial customers that ooncumod. ovor the courco of tho provious calendar 
year, or that estimate that they will consume in tho current yoor, moro than '16,000,000 KWH may oloct to 
coif 000000 tho KWH Tox ot tho rato of 0.0760/KWH pluc four porcont (^%) of tho total price of oloctricity 
dolivorod bv tho Company, qualify under Division (2) © of Section 5727.81. Ohio Revised Code, mav 
elect to self-assess the KWH tax under the terms of that Section. Payment of the tax will be made directly 
to the Treasurer of the State of Ohio in accordance with Divisions (A)(4) and (5) of Section 5727.82, Ohio 
Revised Code. 

This Rider shall not apply to federal government accounts. 

I Filed pursuant to Orders dated Maroh 16 and March 30. 2009 in Case No. 08 917 EL SSO 

I Issued: Moroh 30, 2000 Effective: Cyolo 1 April 2009_ 
Issued by 

Joseph Hamrock, President 
AEP Ohio 
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OAD - PROVIDER OF LAST RESORT CHARGE RIDER 
(Open Access Distribution - Provider of Last Resort Charge Rider) 

Effective Cyolo 1 April 2000 .through tho laot billing cyclo of Docomber 2009, all 
customer bills subject to the provision of this Rider, including any bills rendered under special 
contract, shall be adjusted by the PnDvider of the Last Resort Charge of $0.00284 per KWH^- t̂e 
follows: 

Schedule 
OAD RS 
OAD CS 1 
OAD CS 2 
OAD GS 3 
OAD CS 1 
OAD EHG 
OAD EHS 
OAD SS 
OAD OL 
OAD SL 
OAD SBS 

dJiC\N\-\ 

0.31771 

0 2636'1 
0.21522 
0.39076 
0.50518 
0.10101 
0.07760 
n 077^7 
0.25612 

Effoctivo Cycle 1 January 2010, the Provider of Last Resort Chorgo ohall bo tho following: 

OAD RS 

OAD CS 3 

OAD EHG 

OAD SS 

OAD SL 
OAD SBS 

^/ICWH 
n ?!^:^fiR 

0.26381 
22Q928 
0.19382 

0.28739 
0.37176 
0.29191 
0.06707 
0.05690 
0.18858 

Customers of a govemmental aggregation where the legislative authority that formed 
such governmental aggregation has filed written notice with the Commission pursuant to Section 
4928.20 (J), Ohio Revised Code, that it has elected not to receive default service from the 
Company at standard service offer rates shall not be subject to charges under this Rider. 

Filed pursuant to Orders datod Maroh 18 and March 30, 2009 

Issued: March 30. 2000 
20 QQ 

Issued by 
Joseph Hamrock, President 

AEP Ohio 

jn Case No. 08 018 EL SSO 

Effective: Cyclo 1 April 
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OAD - PROVIDER OF LAST RESORT CHARGE RIDER 
(Open Access Distribution - Provider of Last Resort Charge Rider) 

Customers that elect to take energy service from a CRES Provider and agree to pay the 
market price of power should they retum to energy service from the Company, shall not be 
subject to charges under this Rider. 

I Filod purouant to Ordorc dated Maroh 18 and March 30, 2009 in Case No. 08 918 EL SSO 

Issued: Maroh 30. 2000 Effective: Cyolo 1 April 
2009 

Issued by 
Joseph Hamrock, President 

AEP Ohio 
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ELECTRONIC TRANSFER RIDER 
(Open Access Distribution-Electric Transfer Rider) 

For any General Service customer who agrees to make payments to the Company by electronic 
transfer, the 21 days provision in the Delayed Payment Charge in the General Service tariffs shall be 
modified to 22 days. If the 22^^ day falls upon a weekend or the legal holidays of New Year's Day, 
Presidents' Day, Memorial Day, Independence Day, Labor Day, Thanksgiving Day and Christmas Day, 
the payment must be received by the next business day to avoid the Delayed Payment Charge. 

Filed pursuant to Orclers dated March 18 and Maroh 30, 2000 in Case No. 08 018 5L 

I Issued: Morch 30, 2000 Effective: Cycle 1 April 2009, 
Issued by 

Joseph Hamrock, President 
AEP Ohio 
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OAD -MONONGAHELA POWER LITIGATION TERMINATION RIDER 
(Open Access Distribution - Monongahela Power Litigation Termination Rider) 

Effective Cycle 1 January 2006, all customer bills subject to the provisions of this Rider, including any bills 
rendered under special contract, shall be adjusted by the Monongahela Power Litigation Termination 
Rider of 0.012290 per KWH. This temporary Rider shall remain in effect until the amounts authorized by 
the Commission in Case No. 05-765-EL-UNC have been collected. 

Filed pursuant to Orders dated March 18 ond March 30, 2000 -̂in Case No. 08-917-EL-SS0_ 

Issued: Maroh 30. 2000 Effective: Cyolo 1 April 2009 
Issued by 

Joseph Hamrock, President 
AEP Ohio 
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OAD - ENERGY EFFICIENCY AND PEAK DEMAND REDUCTION COST RECOVERY RIDER 
(Open Access Distribution - Energy Efliciency and Peak Demand Reduction Cost Recovery Rider) 

Effectlvo Cyclo 1 Juno 2010. , all customer bills subject to the provisions of this Rider, 
including any bills rendered under special contract, shall be adjusted by the Energy Efficiency and Peak 
Demand Reduction Cost Recovery charge per KWH as follows: 

Schedule 

OAD - RS 
OAD - GS-1 
OAD-GS-2 
OAD-GS-3 
OAD-GS-4 
OAD-EHG 
OAD-EHS 
OAD - SS 
OAD-OL 
OAD-SL 
OAD - SBS 

^ /̂KWH 

a.S940&0.28902 
0:360730.26773 
Or260?30.26773 
OT260?30.26773 
0.^3^620.03845 
0260730.26773 
0,3e07a0.26773 
0:369730.26773 

0.00000 
0.00000 
0.00000 

If approved by the Commission, mercantile customers that have committed their demand 
response or other customer-sited capabilities, whether existing or new, for integration Into the Company's 
demand response, energy efficiency or peak demand reduction programs, may be exempted from this 
Rider. 

I Filed pursuant to Order dated May 13, 2010 

I Issued: May 21. 2010 

in Case No. 00 1090 EL POR 

Effective: Cyclo 1 Juno 2010. 
Issued by 

Joseph Hamrock, President 
AEP Ohio 
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OAD - ECONOMIC DEVELOPMENT COST RECOVERY RIDER 
(Open Access Distribution - Economic Development Cost Recovery Rider) 

Effectlvo Cycle 1 Ootobor, 2010 , all customer bills subject to the provisions of this 
Rider, Including any bills rendered under special contract, shall be adjusted by the Economic 
Development Cost Recovery charge of 8.-187Q^9.63500% of the customer's distribution charges under 
the Company's Schedules, excluding charges under any applicable Riders. This Rider shall be adjusted 
periodically to recover amounts authorized by the Commission. 

Filed pursuant to Order dated Soptombor 22, 2010 in Case No. 10-1072-EL-RDR. 

Issued: Soptombor 27, 2010 EflBCtive: Cycle 1 October, 2010 
Issued by 

Joseph Hamrock, President 
AEP Ohio 
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OAD - ENHANCED SERVICE RELIABILITY RIDER 
(Open Access Distribution - Enhanced Service Reliability Rider) 

Effectlvo Cycle 1 Soptombor 2010 , all customer bills subject to the provisions of this 
Rider, including any bills rendered under special contract, shall be adjusted by the Enhanced Service 
Reliability charge of 5.89939'1.58062% of the customer's distribution charges under the Company's 
Schedules, excluding charges under any applicable Riders. This Rider shall be adjusted periodically to 
recover amounts authorized by the Commission. 

Filed pursuant to Order dated August 26, 2010 in Case No. 10 163 EL RDR 

Issued: August 27.2010 Effective: Cyolo 1 September 2010. 
Issued by 

Joseph Hamrock, President 
AEP Ohio 
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OAD -gridSMART RIDER 
(Open Access Distribution- gridSMART RIDER) 

Effective . all customer bills sublect to the provisions of this Rider, including anv bills 
rendered under special contract, shall be adiusted bv the monthlv gridSMART charge. This Rider shall be 
adiusted periodically to recover amounts authorized bv the Commission. 

Residential Customers $0.27/month 

Non-Residential Customers $1.00/month 

Filed pursuant to order dated in Case No. 
Issued: Effective: 

Issued Bv 
Joseph Hamrock. President 

AEP Ohio 
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OAD -Deferred Asset Recoverv Rider 
(Open Access Distribution- Enhanced Service Rellabilitv Rider^ 

Effective Cycle 1, 2013. all customer bills subiect to the provision of this Rider, including anv bills 
rendered under special contract, shall be adiusted bv the Deferred Asset Recoverv Rider charge of 
12.2562% ofthe customer's distribution charges under the Company's Schedules, excluding charges 
under anv applicable Riders. This Rider shall be adiusted periodically to recover amounts authorized bv 
the Commission. 

Filed pursuant to order dated in Case No. 
Issued: Effective: 

Issued Bv 
Joseph Hamrock. President 

AEP Ohio 
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OAD - Distribution Investment Rider 
(Open Access Distribuiton - Distribution Investment Rider) 

Effective . all customer bills subiect ot the provision of this Rider, including anv bills rendered 
under special contract, shall be adiusted bv the Distribution Investment Rider charae of 0.00% of the 
customer's distribution charges under the Company's Schedules, excluding charges under anv applicable 
Riders. This Rider shall be adiusted oeriodicallv to recover amounts authorized by the Commission. 

Filed pursuant to order dated in Case No. 
Issued: Effective: 

Issued Bv 
Joseph Hamrock. President 

AEP Ohio 
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EMERGENCY ELECTRICAL PROCEDURES 

m GENERAL 

Emorgoncy elootriool procoduros may bo nocoooary if thoro io o ohortago in oloctrio powor or onorgy to 
meet the domands of customorc in tho oloctrio corvioo aroa of Ohio Powor Company (OPCo or 
Company). Should such omorgency procedure becomo nocossary, the Company shall adviso promptiy 
the Public Utilitios Commission of Ohio (Commission) of tiio naturo, timo, and duration of all implemented 
omorgoncy conditiono and procedures whioh affoot normal oorvioo to customers. 

Each yoar, prior to Maroh 1^, tho Compony will apprioo tho public of tho otato of oloctrioity cuppiy in its 
servico area. 

Ao appropriato, and dependent on the naturo of tho anticipated or occurring omorgoncy. tho Company 
ohall initioto tho following proooduroc. 

[B] EMERGENCY PROCEDURES DURING DECLINING SYSTEM FREQUENCY 

Introduction 
Prooautionary procoduros aro roquirod to moot emergency conditions suoh as system separation and 
operation at subnormal froquoncy. In oddition, tho coordination of thooo omorgoncy proooduroc with 
neighboring companies is essential. Tho AEP program, whioh is in aooordanco with ECAR Documont 3. 
is notod bolow. 

Procoduroo 
4-. From 60.0 59.8 Hz to tho oxtont practicabio utilize oil oporating ond omorgoncy rocorvoc. Tho 
manner of utilization of thoeo reserves will dopond groatiy on tho behavior of tho Systom during tho 
omorgoncy. For rapid froquoncy doclino. only that capacity on lino and automatically responcive to 
froquoncy (opinning rooon/o). and suoh items as intorconnection assistance and load reductions by 
automatic moono arc of acDiotanco in arrooting tho doclino in froquoncy. 

If the frequency decline is gradual, the system oporators, particulariy in the doficiont aroa, should 
invoke non automotic procedures involving oporating and emergency rocorvoc. These efforts chould 
oontinuo until tho froquoncy doclino io arroctod or until automatic load-shedding dovicoo operate at 
subnormal froquoncios. 

2. At 59.8 Hz trip automatic load frequency control cystom at SCC ond at tho powor plants. (Also 

trip at 60.2 Hz.) 

3^——At 59.8 Hz notify intornjptiblo ouctomore to drop loodo. 

4-. At 59.5 Hz automatically shod 3 1/3% of Syctom internal load, excluding intorruptiblos. by relay 
oction. 
5.At 59.4 Hz automotioally shod an additional 3 1/3% of Syotom intomol load, oxoluding inton-uptibloo, by 
relay action. 

(Continuod on Shoot No. 00 2D) 

Filed pursuant to Orders dated March 18 and March 30,2009 In Case No. 08-918-EL-SSO 

Issued: March 30, 2009 Effective: Cycle 1 April 2009 
Issued by 

Joseph Hamrock, President 
AEP Ohio 
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EMERGENCY ELECTRICAL PROCEDURES 

6^—•—At 59.3 Hz automatically shod an additional 3-1/3% of Syotom intomol load, oxoluding 
intoroiptibloc. by relay action. 

7-. At 50.1 Hz automatically shod an additional 5% of Syctom intornal load, oxoluding intorruptibloc, 
by relay action. 

2 At 59.0 Hz automatically shed an additional 5% of Syotom Intornal load, excluding intornjptiblos, 
by relay action. 

2. At 58.9 Hz automatically shod an additional 5% of Systom intornal load, excluding intornjptlbloo, 

by rolay action. 

4^^ At 58.2 Hz automatically trip tho B.C. Cook Nuoloar Units 1 and 2. 

44-̂  At 58.0 isolato gonorating units without time delay. 

If at any time in the above procoduro tho doclino in oroa froquoncy ic arroctod bolow 59.0 Hz, that part of 
tho Systom in tho low froquoncy aroa chould chod an additionol 10% of its initial load. If, aftor fivo 
minutos, this action has not returned the area froquoncy to 59.0 Hz or abovo, that part of tho Syotom ohall 
shed an additional 10% of its romaining load and continue to repeat in five minuto intorvalo until 50.0 Hz 
is reached. Thooo otopc muot bo complotod within the time constrainto impocod upon tho oporation of 
generating units. 

t q CAPACITY EMERGENCY CONTROL PROGRAM 

Jntroduotion 
A capacity doficioncy oxioto on tho AEP Systom whon AEP cannot moot its intomol load obligations and 
Its roliability rocorvo roquiromontc by uso of its own gonoration or purchasos from interoonnootions. 

When a capacity deficiency oxioto on the AEP System that requiroo tho ueo of omorgoncy rosourcos, they 
oholl bo utilized—to tho oxtont noodod ond foaoiblo—in tho ooquonco indicatod as followe. If it ic 
anticipatod that Stopc 6, 11 and 13 moy bo roquirod, a Voltogo Roduction Alort, a Voluntary Load 
Curtailment Alort, and a Mandatory Load Curtailment Alert will bo issued by tho Systom Control Contor 
(SCC) giving as much advanco notico as possiblo. 

Tho omorgoncy copocity rooourooc for mooting load, togethor with tho priority ordor of uco and tho 
method of communication, aro prooontod bolow: 

Definitions 
Tho dofinitions asoociatod with tho omorgoncy capacity rosources are providod bolow: 
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1. Intorruptiblo Loadc 
— Intorruptiblo Loadc oro dofinod ao customor loodo oorvod undor toriffc that provide for the 
curtailmont and intorruption of such loadc ac a condition of oorvico. Such loads arc Includod in Stop 1 of 
tho Capacity Doficioncy Procoduro. In tho ovont of a ohortago of gonorating oapacity on tho AEP Syctom 
that cannot bo alloviatod from courcos of gonoration on noighboring Byctomc, Intorruptiblo Loads shall bo 
ourtailod or interrupted at tho diroction of tho AEP SCC under the conditions defined below: 

a.To arrost a doclino in oyotom froquoncy oouood by AEP generation deftcioncy and to attempt to restore 
Area Control Error to zero following tho cuddon loco of gonoration if availablo spinning rooorvo ic 
incuffioiont to do oo. Partial or full cervico shall bo restored to Intorruptiblo Loads as soon as (1) sufficiont 
amounto of roplacomont onorgy arc mado available and dolivorod by interconnoctod oloctric utility 
cyotomo, or (2) cyctom gonoration ic able to match system load requirements. 

b.To arrost declining systom froquoncy oouood by AEP gonoration doficioncy and to attempt to rootoro 
Aroa Control Error to zoro during poriods of shortage of gonorating oapaoity on tho AEP Systom that 
cannot bo alloviotod from courcoo of generation on intoroonnoctod oloctric utility systems as provided in 
tho Capacity Doficioncy Procedure. 

0 ^ - To arrost declining syctom froquoncy whon tho ontiro intoroonnoctod oyotom io oritioolly ohort of 
generating capacity. 

d ^ - To oonoorvo fuel during a poriod of covoro coal ohortago as providod in the Energy Emergency 
Control Program. 

In additton to tho abovo doccribod spocific purposes, Intorruptiblo Loodc shall bo curtailod or 
Intornjptcd at any timo and for poriods of timo as doomod necossary by the SCC to maintain tho integrity 
of tho AEP Systom. 

2.Supplemontary Oil and Gas Firing 
Tho uoo of oil and gao firing to regain lost genoration that has occurred due to curtailments 

caused eololy from loco of coal firing capability. Larger orifioo plotoo in tho oil lighter tips are required. If 
the unit is at full load (wido opon valvoo), no additional oapacity is available. 

3.0porato Gonorator Peakors 
Additional copocity is availablo at Conosvillo (7.5 MW), Rockport (5 MW) ond Grovoport (1.5 MW) by 
operating diosol gonoration cote located at tho roopectivo oitos. Also, additional capability is available 
from tho gas-turbine eot at 1 Rivoroido Plaza (2.5 MW). 
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4-. Emorgoncy Hydro 
Additional Hydro Plant Capability is provided by operating with 100 percent turijine gate oponingc 

at Loocville, Claytor, Byllesby, Buck, and Rousens. Extreme caution must bo uood, ao oporating in thic 
mannor could rocult in ooriouoly lowering tho olovationo of tho rooorvoirc too rapidly and creating othor 
problomc. Exioting lake lovolc and actual flowo will diototo tho duration of availability. 

& Curtailmont of Gonorating Plant Use 
•—The curtailmont of generating plant use is brought about by limiting tho oporation of noncritical 

plont activities. This would usually consist of tho curtailment of coal handling, tho ohutting down of tho 
machine chop to tho oxtont practical, ond tho curtailmont of lighting or air conditioning load. Plant 
managomont has tho rocponcibllity to dotormino what noncritical plant activities may be limited or 
stopped. 

2. Curtailment of Non Eosontial Building Load 
Thio stop portaino to tho offioo and oommoroiol buildingo ofthe AEP Syctom and primarily 

roproconts tho lighting and air conditioning or hooting lood. 

7-.——Extra Load Capability of Generating Units 
Tho utilizotion of ovorproccuro and/or the removal of feedwotor hoatoro rooulto in additional 

capability that may bo utilized for limitod daily poriodc. doponding on unit condition and froquoncy of uso. 

2. Voltago Roduction (DOE Report Required) 
The voltago on the transmission and subtranomicsion systom shall not bo offoctod. Tho gonoral 

approach is to lowor tho voltago at diotribution otationc that hove automatic buo voltago rogulatoro or 
foodor rogulatoro. Tho full offoct ofthe voltago reduction pnagram ic not inotontonoous, but dopondc 
upon time required for tho dispotching of porsonnel to implomont the program. 

This voltago reduction involves a three (3) volt roduction, corrooponding to a two and ono half 
porcont voltago reduction and on ootimotod two porcont drop in load. 

9: Curtailmont of Short Term Deliveries 
Tho curtailment of short-term deliveries suppliod from AEP generation involvoc tho tormination of 

dolivorioo in thio clacsification, except to those oyetomo that aro delivering equivalent onorgy to AEP. 

4^; Emorgoncy Curtoilablo Sorvico (DOE Roport Roquirod) 
Emorgoncy Curtailable Service customers are thoso taking firm sorvice with an on poak curtailablo 
domand of not lose than 3 MW, who contract with AEP to bo compensated for KWH ourtailod for capacity 
doficioncy. When requested to curtail by tho SCC, tho customor must curtail their load within thirty 
minutoo. Tho amount of curtailoblo MWo ovailablo for thio otop will vary. 
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44. Voluntary Load Curtailmont (DOE Report Requirod) 
In cacoc of cuddon omorgoncioo, it may bo nocoooary to utilize Stop 13 ovon boforo this otop io 

fully implomontod. 

df. Radio and television alort to the general public to roduco all non oscential load, far enough in 
advanco of nood to bo offoctivo at the time that 11 .o bolow is effective. 

b-. Load roliof utilizing voluntary inductrial curtailment program. Under this program industrial and 
wholooalo cuctomoro and cool mino proparation plontc aro roquoctod to curtail all non oooontial powor 
ucago. This program ic to bo utillzod whon it booomoc known in advance that powor oommitmonto on tho 
AEP Syetem cannot be carried by utilizing all emergency capacity resources and all available assistance 
from tho interconnections. Tho SCC will initiate the program to contact designated customers through 
Buoinoco Sorvicoc poroonnol. 

e^——Municipal and REMC customors will bo roquostod to roduoo their domand on tho AEP Systom by 
as much as possible through appoals for voluntary roduction. 

42-. Extended Capability and Intornal Load Curtailment 

•.Concurrent with Step 11, request oxtondod load operation from tho 800 MW G.E. unite, Amoo 1 and 2, 
Big Sandy 2. Mitcholl 2, and from both Rockport units. Tho amount of MWs that will be available will 
dopond on tho ambiont temperature (approximately 50 105 MWs). 

b.Concurrent with Stop 11, oontact and Inform Fuol Supply of tho Syotom Load oituation. Approximately 
50 to 75 MW in load reduction is availablo with all minoo and prop plontc chut down during pook load 
poriodo. 

c.Concun-ont with Stop 11, contact OVEC/IKEC and ook if tho Pikoton onriohmont plant can roduoo load. 
Also ask that tho OVEC/IKEC plontc curtail all generating unite' non oooontial loads. OVEC/IKEC chould 
bo ablo to reduce load by 75 MW. 

d.Conourront with Stop 11, oontact the Environmontal Sorvicoc Air Quality Soction Manager or aosignod 
Air Soction Engineor and obtain approval te allow Woot Virginia plontc to oxcood opacity limito to got 
additional curtailod load or oxtondod load. Whon opprevod. contact tho applloablo plontc that nood on 
opacity variance and inform them ofthe new omorgoncy opacity limit. 

0.Concurrent with Step 11, contact tho Environmental Sorvicoc Air Quality Section Manager or assigned 
Air Soction Enginoor and obtain approval to oxoeed hoot input limits for the Tanners Creek plant while 
Stop 11 is in offoct. Information rogarding maximum heat input for oach day, during tho vorionoo poriod, 
will nood to bo gathered. Verify with tho Environmental Son^icos Air Quality Soction Manager tho exact 
information that will bo noodod. Contact tho plant whon tho variance is approved. 
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43: Mandatory Load Curtailmont (DOE Report Requirod) 

9-. Limitod torm and fimi dolivorioo cuppliod by AEP gonoration to cyctoms, pools, or Century 
Aluminum not delivering equivalent onorgy to AEP will bo curtailod provious to manually curtailing AEP 
distribution fooders. 

b-. Undor this program diotribution feeders can be manually intorruptod upon ordor of tho SCC. This 
ordor may bo givon under oonditionc of oxtrome oapacity doficioncy and doclining frequency. In case of a 
cuddon dotorioration of froquoncy or ovorioadod ties, it may bo nocossary to start this stop before all of 
the preceding steps are utilized or aro fully offoctivo. Tho ordor to interrupt will spocify tho amount of lead 
or number of blocks in the Mandatory Load Curtailment Program that Transmiooion Oporationc noodo to 
interrupt in oach stop. Tho poriodo of intorruption will bo approximately 15 minutoo. During tho circuit 
rotation tho circuitc in ono otop will bo oponod boforo provioucly oponod onoc aro roclocod. 

Intorruption of distribution foodors will normally be done on a rotational basis to minimizo cold load pickup 
problems and to minimize interruption to facilities that are eosontial to public health and oafoty. 

In order to koop tho Mandotory Load Shodding program ao cimpio ao poooible. tho circuitc are divided 
into Groups A and GnDups B. In addition, a numbor of blooko of circuits aro dividod up within each group; 
oxcopt for the Columbus Region, and tho Southorn Transmission Region which are set up undor one 
supervisory control block and controlled by computer programs. There are cix blooko por group with 
approximately 200 MWs per block. The SCC will advise Tranomiooion Oporationc of o targot load they 
wont to chod. Tho numbor of blooko will thon bo ovoluotod, along with tho supervisory controlled block, 
and tho stations idontifiod by tho TDC's that need to bo monnod. 

The circuit rotation will be dono on a 15-minute rotation to minimizo cold load or hot load pickup 
problems. Tho Group A circuitc will be dropped on the HR:00 through HR:15 and HR:30 through HR:'15. 
Tho Group B oirouitc will bo dropped on tho HR:16 through HR:30 and HR:̂ 5 through HR:00. 

44: Termination of Capacity Emorgoncy 
The implementation of an Emergency Capacity resouroos condition that dooo not roach tho voluntary load 
curtailment step indicated under Step 11 may be terminated by tho Company at any time. Howovor, any 
condition involving voluntary and/or mandatory lood ourtollmontc, Stopc 11 or 13 shall bo torminatod on 
an AEP Systom wide basic, upon notico to tho Commissionc, when the capacity omergoncy has eased 
sufficiontiy to permit substantially normal operations by the Company. 
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-^dh—ENERGY EMERGENCY CONTROL PROGRAM 

Tho purpooo of thic plan ic to provido for tho roduction of the consumption of eloctric onorgy on tho 
Amorican Eloctric Power Company System in the event of a sovoro coal shortage, such as might rooult 
from a general strike in tho coal mines. 

In tho ovont of o potontial covoro coal chortago, ouch oo ono roculting from a gonoral coal ctriko, tho 
following ctopo will bo implomontod. Thoco stops will bo carriod out to the extent pormittod by contractual 
commitmonts or by ordor of the regulatory authorities having jurisdiction. 

4 .——To bo initiated whon oyotom fuol oupplioo aro decreased to 70% of normal targot dayc' oporation 
of coal-fired gonoration and a continued downward trond in ooal otook ic anticipatod: 

a) Optimize tho use of non coal firod generation to tho oxtent poooible. 

bf For individual plontc significantly under 70% of normal targot dayc' cuppiy, modify economic 
diopQtohing procoduroo to oonoorvo ooal. 

e)— If necessary discontinue all economy sales to neighboring utilities. 

4)——Curtail the use of onorgy in company offioec, plontc, etc., ovor and abovo the roduotionc already 
achievod by current in houco concervation mooouroc. 

2 .——To be initiated whon system fuel Bupplias are decreasod to 60% of normal targot dayo' operation 
of coal firod gonoration and a continuod downward trend in coal stocks is anticipated: 

a) Subctituto tho uco of oil for ooal. oo pormittod by plant deoign. oil otorago facilitios. and oil 
availability. 

^ Discontinue all economy and short term sales to neighboring utilities. 

e) Limit emergonoy dolivorioo to noighboring utilitiec to cituotionc whoro rogular customorc of such 
utilitiae would otherwiso bo dropped or where the rocoiving utility agrooc to rotum like quantitioo of onergy 
within I'I days. 

^ Curtail oloctrio onorgy concumption by cuotomoro on Intornjptiblo contractc to a maximum of 132 
houro of uoo ot oontraot domand por week. 

e) Purchaso onergy from noighboring systoms to tho oxtont practicable. 

f) Purchase energy from industrial customers with genoration fooilitioc to the extent practicable. 
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g^——Through the use of nows modia and direct cuctomor contact, appeal to all customoro (rotail as 
woll OS wholesale) to roduoo their non-essential uso of oloctric energy as much as possible, in any case 
by at loaot 25%. 

h) Roduco voltago around tho clock to the extont foaoiblo. 

t) Tho company will odvioo cuotomoro of tho naturo of tho mandatory program to bo Introduced in C 
bolow, through diroct contact and maeo modia, and ootablish on offoctivo moans of answering opocific 
customor inquiries concerning the impact of tho mandatory program on eloctricity availability. 

3;—•—To bo initiatod in the order indicated bolow when system fuol supplies are decroacod to 50% of 
normal targot days' oporation of coal-fired plants and a continued downward trend in coal stocks is 
anticipatod: 

a)Discontinuo omorgoncy dolivorioo to noighboring utilitioo unlooo tho roooiving utility ogrooo to roturn like 
quantities of onorgy within soven days. 

b)Reque6t all customers, retail as woll as wholosole, to reduce their non ossontial uso of oloctric onorgy 
by 100%. 

c)Roquoct, through mace oommunioation medio, curtailmont by all othor oustomore a minimum of 15% of 
their electric uco. Thoso ucoc includo lighting, air conditioning, hooting, monufooturing prooooooo, 
cooking, refrigoration, clothes washing and drying, and any othor loads that con bo ourtailod. 

d)All customors will be advised of tho mandatory program specifiod bolow in D. 

4, To bo initiatod whon oyotom fuol cupplioc oro docroaood to 1̂0% of normal targot days' oporation 
of coal fired gonoration and a continued downward trend in coal stocks is anticipated: 

a) Implement procoduros for curtailmont of sorvico to all cuctomoro to a minimum corvico lovol that 
is not greater than that required for protection of human life and safotyt protoction of physical plant 
facilitioc, and omployooc' socurity. This stop asks for curtailmont ofthe maximum load possiblo without 
ondangoring life, cafoty and physical facilitios. 

b) All cuotomoro will bo adviood ofthe mandatory program speoifiod below in E. 

2: To bo initiated when system fuol supplioc oro dooroocod to 30% of normal targot days' oporation 
of coal firod gonoration and a continued downward trond in coal otooko io anticipatod: 
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Implomont proooduroc for intorruption of soloctod diotribution circuits on a rotational basic, whilo 
minimizing to tho oxtont practiooblo intorruption to fooilitioc that oro eooontial to tho publio health and 
safoty. 

2. The Energy Emorgency Control Program will bo tonninatod whon: 

a) Tho AEP Syctom'o romaining days of oporation of coal firod gonoration is at Ioast A0% of normal 

targot doyo' oporation, and 

b)——Coal dolivorioo hovo boon rooumod, and 

e) There is reasonablo assurance tiiat tho AEP System's ooal otooko aro boing roetorod to adoquoto 
lovolc. 
With rogard to mandatory curtailments identified in Items C, D. and E above, the Company proposes to 
monitor complianco offer tho fact. A ouotomor oxcooding his electric allotment would bo warned to curtail 
his usage or faoo. upon continuing noncompliance and upon one day's actual writton notice, 
disconnection of oloctric oorvioo for tho duration of tho onorgy emergency. 
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