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COLUMBUS SOUTHERN POWER COMPANY 

Schedule E-2.1 Part4B 
Page 150 of 201 
Witness Responsible: 
Andrea E. Moore 

Original Sheet No. 27-1D 

P.U.C.O. NO. 78 

SCHEDULE OAD-SBS 
(Open Access Distribution - Standby Service) 

Availability of Service 

This schedule is available to customers with cogeneration, small power productton facilities, 
and/or other on-site sources of electrical energy supply with standby distribution service requirements of 
50,000 KW or less and who request and receive electric generation sen/ice from a qualified CRES 
Provider. 

Conditions of Standby Service Availability 

The provision for the Company providing standby distribution service to the customer is 
conditionally provided on the assumption that the customer installs, operates and maintains suitable and 
sufficient equipment, as specified in the "Guide for Safe Integration of Non-Utility (NUG) Facilfties 
Interconnected To The Company's Elecfaic System," to protect the customer's facilities and tiie 
Company's system firom damages resulting from such parallel operation, and upon tiie further condition 
that the Company shall not be liable to the customer for any loss, cost, damage, or expense which the 
customer may suffer by reason of damage to or destruction of any property, including the loss of use 
thereot arising out of or in any manner connected with such parallel operation, unless such loss, cost 
damage, or expense is caused by the negligence of the Company, its agents, or employees, and upon 
further condition that the customer shall not be liable to the Company for any toss, cost, damage or 
expense which the Company may suffer by reason of damage to or desttuction of any property, including 
the loss of use thereot arising out of, or in any manner connected with such parallel operation, unless 
such loss, cost, damage, or expense is caused by the negligence of the customer, its agents or 
employees. 

Detents shall be used on ttie necessary metering to prevent reverse rotation. 

Determination of Standby Contract Capacity 

The standby contract capacity in KW shall be initially established by mutual agreement between 
the customer and the Company for distribution capacity sufficient for the delivery of the customer's 
maximum standby requirements to be provided by a qualified CRES Provider. 

The customer shall specify the desired standby contract capacity to the nearest 50 KW. Changes 
in the standby contract capacity are subject to the provisions set forth in the Term of Contract 

Monthly Standby Charoe 

Demand Charge ($/KW) 
Energy Charge (0/KWH) 

Secondary 

^=§754.90 
0.038050.0 

0 

Primary 

2^5403.81 
0.038050.0 

Q 

Subtransmission/ 
Transmission 

0.04^0.00 
0.038050.00 

Transmission 

0.00 
0.00 

The minimum monthly standby charge is equal to the demand charge times the standby contract 
capacity plus all applicable riders. 

(Continued on Sheet No. 27-2D) 
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SCHEDULE OAD - SBS 
(Open Access Distribution - Standby Service) 

Local Facilities Charge 

Charges to cover interconnection costs (including but not limited to suitable meters, relays and 
protective apparatus) incurred by the Company shall be detennined by the Company and shall be 
collected from the customer. Such charges shall include the total installed cost of all local facilities. The 
customer shall make a one time payment of the Local Facilities Charge at the time of the installation of 
the required additional facilfties, or, at the customer's option, up to 36 consecutive equal monthly 
payments reflecting an annual interest charge as detennined by the Company, but not to exceed the cost 
of the Company's most recent issue of long-term debt nor the maximum rate permitted by law. ff tiie 
customer elects the installment payment option, the Company may require a security deposft equal to 
25% of the total cost of interconnection. 

Special Provision for Customers with Standby Conttact Capacities of Less than 100 KW 

CusfaDmers requesting standby service with contract capacities of less than 100 KW shall be 
charged a monthly demand rate of $4:03S3J2/KW. However, in ttiose months when standby sen îce is 
used, the demand charge shall be waived provided the customer notifies the Company In writing prior to 
the meter reading date and such services shall be billed according to the applicable demand-metered 
open access distribution rate schedule. 

Contracts for such service shall be executed on a special contract form for a minimum of one 
year. Standby confa^ct capacity in KW shall be set equal to the capacity of the customer's largest power 
production facility. 

Transmission Service 

Transmission service for customers served under this schedule will be made available under the 
terms and conditions contained within the applicable Open Access Transmission Tariff as filed with the 
Federal Energy Regulatory Commission and as specified in the Company's Terms and Conditions of 
Open Access Distribution Service. 

Metering and Billing Options 

The customer has the option of selecting the Company and/or an altemative supplier for 
metering, meter data management or billing services. Such services provided to the customer by an 
alternative supplier must be arranged through the CRES Provider who provides energy services to the 
customer. Unless the customer explicitly designates otherwise, the Company shall continue to provide 
such services. 

1. An altemative provider of metering services must be registered witii the Company as a qualified 
Meter Service Provider (MSP) as specified in the Company's Supplier Tenns and Conditions of 
Sen/ice. The MSP shall be responsible for providing, installing and maintaining the billing meter. 
Such metering must be of a type approved by the Company and must meet the Company's 
standards for safety, reliability and accuracy. The Company's meter must be removed by 
qualified personnel and retumed to the Company at either the expense of the MSP or the 
customer. Once the Company's meter has been received and inspected by the Company, then a 
credft equal to the credft specffied in the applicable demand-metered open access distribution 
schedule shall apply. 

(Continued on Sheet No. 27-3D) 

Filed pursuant to Orders dated March 18 and March 30. 2009 in Case No. 08 917-EL SSO 

Issued: Morch 30, 2009 Effective: Cycio 1 April 2009_ 
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SCHEDULE OAD-SBS 
(Open Access Distritjution - Standby Service) 

Metering and Billing Options fCont'd) 

If the customer has received metering services fiiDm an MSP and subsequentiy elects to have the 
Company once again provide, install and maintain the metering, then the customer shall pay a 
one-time charge based on the type of meter required. 

2. An altemative provider of meter data management sen/ices must be registered with the Company 
as a qualified Meter Data Management Agent (MDMA) as specified in the Company's Supplier 
Terms and Conditions of Service. The MDMA shall be responsible for the collection of metered 
data and for providing data to the Company and other entities as required for billing puqDoses. 

3. A provider of consolidated billing must be registered with the Company as a qualified Billing 
Agent (BA) as specified in the Company's Supplier Terms and Conditions of Service. The BA 
shall then provide to the customer a consolidated monthly bill specifying the supplier and charges 
for generation, transmission, distribution and other services. Unless the customer chooses a BA 
to provide a consolidated bill, or the customer's CRES Provider has made anangements with the 

•̂  Company to provide a Company-issued consolidated bill, the Company vi/ill pnDvide a separate 
billing for distribution services under the provisions of this schedule. 

Delayed Payment Charge 

1. Bills from the Company are due and payable in full by mail, checkless payment plan, electronic 
payment plan, or at an authorized payment agent of the Company within 21 days after the mailing 
of the bill. On accounts not so paid, an additional charge of five percent (5%) of the total amount 
billed will be made. 

2. Should a partial payment be made in lieu of the total payment of ttie amount owed to the 
Company, the payment provisions of tills schedule shall apply. If a partial payment is made, such 
partial payment shall be applied to the various portions of the customer's bill in tiie following 
order; (a) past due CRES Provider charges, (b) past due distribution, Standard Offer Service 
generation and transmission charges, (c) current distribution. Standard Offer Service generation 
and ttansmission charges, (d) current CRES Provider charges, and (e) other past due and cun*ent 
non-regulated charges. 

3. If the BA falls to provide payment to the Company by the date of the next monthly bill, tiie 
Company w\\\ thereafter directly bill the customer for distribution service. In addition, the finandal 
instmment, as specified in the Supplier Terms and Conditions of Service, will be forfeited faD the 
extent necessary to cover bills due and payable to the Company. Any remaining unpaid amounts 
and associated fees are the responsibility of the customer. 

(Continued on Sheet No. 27-4D) 
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SCHEDULE OAD - SBS 
(Open Access Distribution - Standby Service) 

Applicable Riders 

Monthly charges computed under this schedule shall be adjusted in accordance with the 
Commission-approved riders on sheet No. 4-1D.foilowinq appticablo Ridersf 

jjt)^> 

OAD Uffiverooi Sorvtce -Fund Rider 
OAD Advanced Energy Fund Ridor 
OAD • KWH Tax Rider-
OAD Providor of Last Resort Chorgo Ridef 
OAD Monongahola Power Litigation Tormination-Ridef 
OAD Efficiency ond Peak Demand Roduotion Cost 
RoGovery Ridor 
PAD Ecenofrtie Devoiopment Coot RccoveFy-Rider 
OAD—Enhanced Service Roiiabtfi^ Rider 
OAD •• gridSMART Rider 

Shoot No. 

64-4© 
62-4© 
m 4 Q 
?^-4© 

g4-4e 
S2-4© 

m-m 
S4-4D 

Term of Contract 

Contracts under this schedule will be made for an initial period of not less tiian one year and shall 
continue thereafter until either party has given 6 months' written notice to the other of the intention to 
terminate the confa^ct. The Company will have the right to make contracts for initial periods longer than 
one year. 

Special Terms and Conditions 

This schedule is subject to the Company's Tenns and Conditions of Open Access Distribution 
Service. 

At its discretion, the Company may require that metering be installed to monitor the customer's 
generation. The Company reserves the right to inspect the customer's relays and protective equipment at 
all reasonable times. 

Filed pursuant to Order dated Maroh 31, 2010 

Issued: April 9, 2010 

in Case No. 00 1079ELATA-

Effective: /VprilO, 2010. 
Issued by 

Joseph Hamrock, President 
AEP Ohio 
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SCHEDULE OAD-NEMS 
(Open Access Distribution - Net Energy Metering Service) 

Availability of Service 

This schedule is available to customers with qualifying customer-generator facilities designed to 
operate in parallel with the Company's system. Customere served under this schedule must also take 
service under the applicable Open Access Disfa-ibution (OAD) service schedule. 

Conditions of Sen/ice 

1. A qualifying customer is one whose generating facility complies with all the following 
requirements: 

a. is fijeled by solar, wind, biomass, landfill gas, or hydropower, or uses a microturbine or a 
fuel cell; 

b. is located on the customer-generator's premises; 
c. is designed and installed to operate in parallel with the Company's system without 

adversely affecting the operation of equipment and service of the Company and its 
customers and wfthout presenting safety hazards to Company and customer personnel; 
and 
is intended primarily to offset part or all of the customer-generator's electricity needs. d. 

2. The customer's generating equipment shall be installed in accordance with the manufacturer's 
specifications as well as all applicable provisions of the National Electrical Code. All equipment 
and installations shall comply with all applicable safety and performance standards established 
by the National Electrical Code, the Institute of Electrical and Electtonic Engineers and 
Underwriters Laboratories, as well as any additional control and testing requirements adopted by 
the Commission. 

Metering 

Net energy metering shall be accomplished using a single meter capable of registering the flow of 
electricity in each direction, ff the existing electrical meter installed at the customer's facility is not 
capable of measuring the flow of electricity in two directions, the Company, upon written request of the 
customer, shall install at the customer's expense an appropriate meter with such capability. 

The Company may, at its own expense and with written consent of the customer, install one or 
more additional meters to monitor the flow of electricity. 

(Continued on Sheet No. 28-2D) 

Filed pursuant to Order dated Docombor 9, 2009- in Case No. QQ 706 EL /VfA 
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SCHEDULE OAD-NEMS 
(Open Access Distribution - Net Energy Metering Service) 

Monthly Charges 

Monthly charges for energy, and demand where applicable, to serve the customer's net or total 
load shall be determined according to the Company's OAD service schedule under which the custiDmer 
would othenwise be served, absent the customer-owned generation source, ff a non-residential 
customer's qualffying customer-generator facility has a total rated generating capacity of more ttian 10 
kW, service shall be provided under the Company's OAD demand-metered schedule (Schedule OAD-
GS-2} or OAD GS-3 depending on the customer's load characteristies^v 

Energy charges under the OAD service schedule shall be based on the customer's net energy for 
the billing period. In no event shall the customer's net energy for the billing period be less than zero for 
purposes of billing under the OAD service schedule. 

Special Terms and Conditions 

This schedule is subject to the Company's Terms and Conditions of Open Access Distribution 
Service and all provisions of the OAD service schedule under which the customer takes service. This 
schedule is also subject to the applicable provisions of the Company's Minimum Requirements for 
Distribution System Interconnection. 

Filed pursuant to Order dated December Q, 2009 in Case No. 09 796 EL ATA 

I Issued: December 11. 2009 Effective: DecQn\bor 11, 2009. 
Issued by 

Joseph Hamrock, President 
AEP Ohio 
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OAD-SCHEDULEAFS 
(Open Access Distribution-Alternative Feed Service Rider) 

Availabirrtv of Service 

Standard Alternate Feed Service (AFS) is a premium service providing a redundant distribution 
service through a redundant distribution line and distribution station transformer, with automatic or manual 
switch-over and recovery, which provides increased reliabiiity for distribution service. Schedule AFS 
applies to those customers requesting new or upgraded AFS after the effective date of this schedule-
Schedule AFS also applies to existing customers that desire to maintain redundant service when the 
Company must make expenditures in order to continue providing such service and those customers 
provided AFS under a contract. 

Schedule AFS is available to customers served under Schedule GS-2. who request an AFS from 
existing distribution facilities which is in addition to the customer's basic service, provided that the 
Company can reasonably provide available capacity from alternate distribution facilities. 

Svstem Impact Study Charge ^ 

The Company shall charge the customer for the cost incurred bv the Company to conduct a 
svstem impact study for each site reviewed. The study will consist of. but is not limited to, the following: 
(1) identification of customer load requirements. 12) identification of the potential facilities needed to 
provide the AFS. (3) determination of the impact of AFS loading on all electrical facilities under review. 
(4) evaluation of the impact of the AFS on system protection and coordination issues including the review 
of the transfer switch. (5) evaluation of the impact of the AFS request on system reliability indices and 
power quality. (6) development of cost estimates for anv required system improvements or 
enhancements required bv the AFS, and (7^ documentation of the results of the study. The Company 
will provide to the customer an estimate of charges for this study and payment is required prior to its 
initiation. Should the customer plan to increase the AFS demand the customer will be charged for any 
subseguent svstem (mpact studies. 

Equipment and Installation Charge 

The customer shall pay, in advance of construction, a nonrefundable amount for the equipment 
and installation costs for ail dedicated and/or local facilities provided bv the Company required to furnish 
either a new or upgraded AFS. The payment shall be grossed-up for federal and state income taxes. 
The customer will not acquire any titie in said facilities bv reason of such payment. The eguipment and 
installation charge shall be determined bv the Company and shall include, but not be limited to, the 
foilowinQ: (1) all costs associated with the AFS dedicated and/or local facilities provided bv the Company 
and (2) any costs or modifications to the customers basic service facilities. 

The customer is responsible for all costs associated with providing and maintaining telephone 
service for use with meterinq to notify the Company of a transfer of service to the AFS or return to basic 
service. 

(Continued on Sheet No. 30-2) 

Filed pursuant to Order dated in Case No. 

Issued: Effective: 
Issued by 

Joseph Hamrock. President 
AEP Ohio 
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OAD-SCHEDULEAFS 
(Open Access Distribution-AItemative Feed Service Rider) 

Monthly Rate 

The customer will pay all monthly charges for the basic service as determined under the 
appropriate Schedule. In addition, for each kW of contract capacity or highest demand established during 
the iast eleven (11) months, whichever is greater, the customer shall pay the foltowinq: 

Priman/ Voltage (Standard) AFS 

Secondary Voltage AFS installed prior to Januan/1, 2012 
(Not available for new service) 

S3.81/kW 

$4.90/ kW 

Payment 

Bills are due and payable in full bv mail, checkless payment plan, electronic payment plan or at 
an authorized payment agent of the Company within 21 days after the mailing of the bill. On accounts not 
so paid, an additional charqe of 5% of the unpaid balance will be made. 

AFS Capacity Reservation 

The customer shall reserve a specific amount of AFS capacity equal to or less than the 
customer's normal maximum requirements, but in no event shall the customer's AFS capacity reservation 
under this Schedule exceed the capacity reservation for the customer's basic service under the 
appropriate tariff. The Company shad not be required to supply AFS capacity in excess of that reserved 
except by mutual agreement. 

In the event the customer plans to increase the AFS demand at anv time, the customer shall 
promptly notify the Company of such additional demand requirements. The customer's AFS capacity 
reservation and billfna will be adjusted accordingiv. The customer will pay the Company the actual costs 
of anv and all additional dedicated and/or local facilities required to provide AFS in advance of 
construction and pursuant to a new electric service agreement for such additional AFS capacity 
reservation requirements. In the event the customer exceeds the agreed upon AFS capacity reservation, 
the Company reserves the right to disconnect the AFS. In the event the customer's AFS metered 
demand exceeds the agreed upon AFS capacity reservation, which jeopardizes company facilities or the 
electrical service to other customers, the Conipany reserves the right to disconnect the AFS immediately. 
If the Company agrees to allow the customer to continue AFS. the customer will be required to sign a new 
AFS agreement refiecting the new AFS capacity reservation, in addition, the customer will promptly notify 
the Company regarding anv reduction in the AFS capacity resen/ation. 

The customer may resen/e partial-load AFS capacity, which shall be less than the customer's full 
reguirements for basic service subject to the conditions in this provision. Prior to the customer receiving 
parttai-load AFS capacity, the customer shall be required to demonstrate or provide evidence to the 
Company that they have installed demand-controlling eouipment that is capable of curtailing load when a 
switch has been made fi-om the basic service to the AFS. The Company reserves the right to test and 
verify the customer's ability to curtail load to meet the agreed upon partial-load AFS capacity reservation. 

Filed pursuant to Order dated 

Issued: 

(Continued on Sheet No. 30-3) 

in Case No. 

Effective: 
Issued by 

Joseph Hamrock, President 
AEP Ohio 
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OAD-SCHEDULE AFS 
(Open Access Distribution-Alternative Feed Service Rider) 

Determination of Billing Demand 

Full-Load Requirement 

For customers recuesting AFS equal to their load reguirement for basic service, the AFS billing 
demand shall be taken each month as the single-highest thirty (30) minute integrated peak as registered 
during the month by a demand meter or indicator, but the monthly AFS billing demand so established 
shall in no event be less than the greater of (a) the customer's AFS capacity reservation, fb) the 
customers highest previously established monthly billing demand on the APS during the past eleven (11) 
months, (c) the customers basic service capacity reservation, or (d) the customers highest previously 
established monthly billinq demand on the basic service durinq the past eleven (11) months. 

Partial-Load Requirement: 

For customers requesting partial-load AFS capacity reservation that is less than the customers 
full reguirements for basic service, the AFS billing demand shall be taken each month as the single-
highest thirty (30) minute integrated peak on the AFS as registered during the month bv a demand meter 
or indicator, but the monthly AFS billing demand so established shall in no event be less than the greater 
of (a) the customers AFS capacity reservation or (b) the customer's highest previously established 
monthly metered demand on the partial-load AFS durinq the past eleven (11) months. 

The Company shall designate the demand meter or indicator, demand interval, and any metered 
voltage adjustments used in the detennination of demand under this Schedule. 

Equipment Reguirements and Ownership 

The customer agrees to own, install, maintain, test, inspect, operate and replace as necessan/ 
the transfer switch. The customer's transfer switch shall be set with an automatic return to the basic 
service and shall remain with this setting unless othenA îse mutually agreed upon bv the Company and 
customer. 

The customer agrees that anv replacement of transfer swftches be automatic-load transfer 
switches, and shall be set to retum from the AFS circuit automatically with a closed transition except 
where Company's distribution svstem can not accept a closed transition. In addition, the customernpwned 
transfer switches are required to be at primarv voltage and must meet the Company's engineering, 
operational and maintenance specifications and shall be approved bv the Company's engineering group 
prior to installing the switchgear. Customer-owned secondary transfer switches in service prior to 
January 1. 2012. can be replaced with like-kind eguipment with approyai of the Company. 

The Company reserves the right to periodicaHv inspect the customer-owned transfer switch and 
controls and to disconnect the AFS for adverse impacts on reliability or safety. The customer agrees to 
test and inspect the switching facilities every twelve (12) months and perform maintenance as required. 
The testing, inspection and maintenance will be performed bv the customer or by an outside contractor 
(for the customer) to ensure that the functional reguirements as defined and provided bv the Company 
continue to be met. Results of testing and inspections will be provided to the Company upon reouest. 

(Continued on Sheet No, 30-4) 
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OAD-SCHEDULEAFS 
(Open Access Disfa-ibution-Alternative Feed Service Rider) 

Customer owned transfer switches in service Prior to January 1. 2012. that are not automatic-load 
transfer switches, may continue to be used upon approval of the Company until it is determined bv the 
Company that replacement of the transfer switch is necessary. However, during such period of use the 
Company and customer agree to adhere to the foilowinq operating guidelines: 

o After a transfer of service to the AFS. the customer agrees to return to the basic service 
within twelve (12) hours following the availability of basic service, or as mutually agreed upon 
bv the Company and customer. 

o In the event of svstem constraints, the customer shall accomplish the transfer back to the 
basic service within ten (10) minutes after notification, bv the Company. However, the 
Company will endeavor to provide as much advance notice as possible to the customer. 

o Retum to the basic service circuit will be performed manually by the customer, and will be 
coordinated with the Company load dispatcher. 

0 In the event the customer fails to return to basic service within twelve (12) hours following the 
availability of basic service, or as mutually agreed upon by the Company and customer, or 
within ten (10) minutes of notification of svstem constraints, the Company resen/es the right 
to immediately disconnect the customers load from the AFS source. 

o If the customer does not retum to the basic service as agreed upon, or as reguested bv the 
Company, the Company may also provide thiri:v (30) days' notice to terminate the AFS 
electric service agreement with the customer. 

0 Ail of the above testing, inspection and maintenance conditions will applv. 
o All planned, non-emergency transfers requested bv either the customer or the Company will 

be coordinated between the customer and the Company load dispatcher The customer shall 
provide for a trained individual to conduct all manual switching. 

Company owned transfer switches in service prior to January 1. 2012. mav continue to be used 
upon approval of the Company until it is determined bv the Company that replacement of the transfer 
switch is necessary. At that time the customer will be required to own, install, maintain, test, inspect and 
operate the transfer switch In accordance with the above terms. Prior to the time the Company 
determines that replacement is necessary, the customer authorizes the Company to accept ownership 
and maintenance responsibility of the transfer switch. In addition, the customer will oav a monthly rate of 
S11.55 for the Company to annually test the transfer switch control module. The customer also agrees to 
reimburse the Company actual costs involved in maintaining the Company-owned transfer switch. 

Term of Contract 

The customer shall contract for a definite amount of electrical capacity in kW which shall be 
sufficient to meet normal maximum reguirements under this Schedule, but in no event shall the 
customers contract capacity under this Schedule exceed the contract capacity for the customers basic 
service under the appropriate general service schedule. The Company shall not be recuired to supply 
capacity in excess of that for which the customer has contracted. 

Contracts will be required for an initial period of not less than one (1) year and shall remain in 
effect thereafter until either party shall give the other at least six (6) months written notice of the intention 
to discontinue service under this Schedule. 

Filed pursuant to Order dated 

(Continued on Sheet No. 30-5) 

in Case No. 

Issued: Effective: 
Issued by 
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OAD-SCHEDULE AFS 
(Open Access Distribution-AItemative Feed Service Rider) 

A new initial contract period will not be required for existing customers who change their 
contract reguirements after the original initial period unless new or additional facilities are 
required. The Company reserves the right to make inftial contracts for periods longer than one (1) 
year. 

Special Terms and Condftions 

The Company will maintain operational control of the transfer switch, including the 
designation of the AFS and the timing of the return from the AFS to the basic service foilowinq an 
interruption of service or anv other operating condftion. At no time will the AFS be operated in 
parallel with the basic service wfthout the Company's advance written approval. The Company 
wiii have sole discretion In designating the AFS ctrcuft and the basic service circuit. 

Upon receipt of a request from the customer for non-standard AFS (AFS which includes 
unigue service characteristics different from standard AFS), the Company will provide the 
customer with a written estimate of ail costs, induding svstem impact study costs, and anv 
applicable unique terms and condftions of sen/ice related to the provision of the non-standard 
AFS. 

Disconnection of AFS under this Schedule due to retiabilftv or safety concerns associated 
with customer-owned transfer switches or AFS metered demand in excess of the AFS Capacity 
Reservation will not relieve the customer of payments required during the remaining term of the 
electric service agreement. 

The provisions and charges under this Schedule are subiect to revision should the 
customer's electric service agreement for basic service be modified. 

in the event the customers electric service agreement for basic service terminates for 
anv reason, the customer is required to fulfill all payments according to the terms of this 
Schedule. 

The Company assumes no responsibility should the alternate distribution circuft. the 
transfer switch, or other eguipment reguired to provide the AFS fail to operate as designed or be 
unavailable for any reason. Service under this Schedule does not guarantee that power will be 
available through the AFS at all times. 

This Schedule is subject to the Company's Terms and Conditions of Service. 

Filed pursuant to Order dated in Case No. 

Issued: Effective: 
Issued by 

Joseph Hamrock, President 
AEP Ohio 
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Availability of Service 

Available to residential and general service customers where appropriate existing secondary distribution 
facilities are readily available for the lighting of private areas and who request and receive electric generation sen/ice 
from a qualified CRES Provider. This service is not available for street and highway lighting. 

Monthly Rate 

For each lamp with luminaire and an upsweep arm not over 7six (6) feet in length or bracket mounted 
floodlight, controlled by photoelectric relay, where service Is supplied from an existing pole and secondary facilities of 
the Company (a pole which presently serves another function besides supporting an area light) except in the case of 
post top lamps for which the rates per month already include the cost of a pole^. the following charges apply. Charges 
are $ per lamp per month. 

Typo of Lanfip 

High Prossuro Sodium (HPS) 
Standard 

1 Standard 
Standard 

1 Standard 
1 Standard 

Standard 

Post Top 
Post Top 

Gyt-Off 
Cuto f f 
Cuto f f 

Nominal 

Watta§e 

A m 
+50 
3oa 
250 

4oa 
4000 

400 
4 ^ 

1 \ j \ j 

2S0 
400 

Avg. Monthly 
11.T ¥ 1 1 ^ j ' ^g^ ia^%g 

40 

m 
84 
4QS 
4 ^ 
^78 

40 
§9 

49 
403 
467 

JL-JLIL*YU-El-CU.eA. 
• J U r r l l l l U lT t r 

m 
5^2© 
& ^ 

744^ 
g.74 

_ 

44-r3S 
44,76 

§.57 
4 4 . ^ 
1 J l . U I 

1 I W U I I i — l l ^ 

m 
§.67 
— 
_ 

7 ^ 

^m 
44rS4 

-
— 

— 
— 
_ 

Mereury Vapor (MV) 
Standard 

1 Standard 
Standard 

Post Top 

Metal Halide (MH) 
Standard 
13lull I4_llj| U 

Standard 

A m 
47S 
4G& 

475 

2§0 
4©0 

4900 

4S 
72 
458 

TS 

400 
458 
37S 

^m-
^ ^ • ^ 

44.88^ 

_ 
_ 
-

„ 

_ 
__ 

— 

%m 
044-

44.48 

''̂ No new installations after Qctobor 1, 1982. 
^No now inGtallDtions after May 21T-4992T 
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Type of Lamp 

Luminaire; 

Nominal Lamp 
Wattage 

Distribution 

Hiqh Pressure Sodium 
9.000 lumen 

16.000 lumen 
22.000 lumen 
27,500 lumen 
50,000 lumen 

100 
150 
200 
250 
400 

7.25 
8.04 
9.14 
10.08 
10-79 

9.000 lumen Post Top 100 13.77 
16.000 lumen Post Top 
9.000 lumen cutoff 

150 
100 

13.93 
8.37 

22,000 lumen cutoff 250 11.33 
50.000 lumen cutoff 400 13.15 

Floodlight: 
High Pressure Sodium 

9.000 lumen 
22,000 lumen 
27,500 lumen 
50,000 lumen 
140.000 lumen 

Metal Halide 
17.000 lumen 
29.000 lumen 

110.000 lumen 

100 
200 
250 
400 
1000 

250 
400 
1000 

8.17 
9.11 
10.80 
10.12 
18.66 

10.58 
10.62 
17.11 

Discontinued Lamps - Not Available for new installations. 

Type of Lamp 

Luminaire: 
Mercury Vapor 
' 9,000 lumen 

16.000 lumen 
1 50.000 lumen 

16.000 lumen Post Top 
Incandecent: 

2.500 lumen 
4.000 lumen 

Floodlight: 
Mercury Vapor 
20,000 lumen 
50.000 lumen 

Nominal Lamp 
Wattage 

100 
175 
400 
150 

150 
250 

400 
1000 

Distribution 

8.33 
7.66 
9.81 
13.27 

9.75 
10.51 

12.38 
14.18 

Company will provide (amp, photoelectric relay control, post top luminaire. post, and installation, including 
underground wiring for a distance of 30 feet from the Company's existing secondary circuits. 

Current CSP Area existing instaliatlons prior to December 31. 2011, will continue to pay: 
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Other Eouipment 

When other new facilities are to be installed by the Company, in addition to the above monthly charge, the 
customer shall pay in advance the installation cost of such new overhead facilities extending from the nearest or most 
suitable pole of the Company to the point designated by tiie customer for the installation of said lamp. In lieu of such 
payment of the installation cost, for the following facilities, the customer may pay the foitowing distribution charges: 

1. For each additional wood pole 
2. For each aluminum pole 
3. For each fiberglass pole 
4. For each additional 150 foot overhead wire span or part thereof 
5. For mounting other than standard bracket: 

8 foot mastarm 
12 foot mastami 
16 foot mastami 
20 foot mastann 

6. For each additional riser pole connection 
7. For each underqround wire lateral not over 50 feet 
8. The Company may require the ni istomer to pay for or furnish duct 

under pavements or adverse soil conditions should this be 
necessary for initial installation or due to paving over 
underground feed after placement. 

Rate Per Month 
($) , 

$3.54-24^ 
$18.0744,9g 
$17.8S47:.S8 
$1.15-Q-;n 1 

$0.92-O.§7 i 
$1.62-4.00 
$2^5-4-^ 
$3.29-^rSS 
$3.52-4v§2 ' 
$1.704.0& 

-

For all new instaiiations Other Equipment: 

When a customer reguires an underground circuit longer than thirty (30) feet for post top lighting service, tiie 
customer will: 

1) Pay to the Company in advance a Distribution charge of $4.60 per foot for the length of underground 
circuit in excess of thirty f30) feet, and 

2) Pay a monthly Distribution facilities charge of $0,89 for each 25 feet (or fraction thereof) of 
underground circuit in excess of thirty (30) feet. 

The customer will, where applicable, be subject to the following conditions in addition to paying the charges 
set forth above. 

1) Customers reouiring service where rock or other adverse soil conditions are encountered will be 
furnished service provided the excess cost of trenching and backfilling (cost in excess of $3.58/foot of 
the total trench length) is paid to the Company bv the customer. 

2} In the event the customer reouires that an underoround circuit be located beneath a driveway or other 
pavement, the Company mav require the customer to install protective conduit in the paved areas. 

Other Eguioment 

When service cannot be supplied from an existing pole of the Company carrying a secondary circuit, the 
Company wit! install one (1) wood pole and/or one (1) span of secondary circuit of not over 150 feet for an additional 
distribution charqe of $6.34 per month. 
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When facilities other than those specified above are to be installed by the Company, the customer will, in 
addition to the above monthly charge or charges, pay in advance the installation cost for the new overhead facilities in 
excess of one (1) wood pole and/or 150 feet of secondary circuit. 

Transmission Service 

Transmission service fi^r customers served under this schedule will be made available under the terms and 
conditions contained within the applicable Open Access Transmission Tariff as filed with the Federal Energy 
Regulatory Commission and as specified in tiie Company's Terms and Conditions of Open Access Distribution 
Service. 

Billing Options 

The customer has the option of selecting the Company and/or an duernative supplier for billing services. 
Such services provided to the customer by an alternative supplier must be arranged through the CRES Provider who 
provides energy services to the customer. 

1. A provider of consolidated billing must be registered with the Company as a qualified 
Billing Agent (BA) as specified in the Company's Supplier Temis and Conditions of Service. The BA shall 
then provide to the customer a consolidated monthly bill specifying the supplier and charges for 
generation, transmission, distribution and other services. Unless the customer chooses a BA to provide a 
consolidated bill, or the customers CRES Provider has made arrangements with the Company to provide 
a Company-issued consolidated bill, the Company will provide a separate billing for distribution services 
under the provisions of this schedule. 

Delayed Payment Charge 

1. For non-residential customers, bills from the Company are due and payable in full by mail, 
checkless payment plan, electronic payment plan, or at an authorized payment agent of the 
Company within 15 days after the mailing of the bill. On all accounts not so paid, an additional 
charge of five percent (5%) of the total amount billed will be made. Foderal, stato, county, 
townohip and municipal govornments and public sshoo! systems not served undor spooial 
contract ore subject to tho PubllG-Authority Delayed Raymont provision, Supplement No. 21. 

2. Should a partial payment be made in lieu of tiie total payment of the amount owed to the 
Company, the payment provisions of this schedule shall apply, ff a partial payment is made, such 
partial payment shall be applied to the various portions of tiie customers bill in the following 
order: (a) past due CRES Provider charges, (b) past due distribution, Standard Offer Service 
generation and transmission charges, (c) current disti'ibution. Standard Offer Service generation 
and transmission charges, (d) current CRES Provider charges, and (e) other past due and current 
non-regulated charges. 

3. ff the BA fails to provide payment to the Company by the date of the next monthly bill, the 
Company will thereafter directly bill the customer for distribution service. In addition, the financial 
insfa\iment, as specified in the Supplier Terms and Conditions of Service, will be forfeited faD the 
extent necessary to cover bills due and payable to the Company. Any remaining unpaid amounts 
and associated fees are the responsibility of the customer. 

Applicable Riders 

Montiily charges computed under this schedule shall be adjusted in accordance with tiie 
Commission-approved riders on Sheet No. 4-1D.foHowinc applicable Riders: 
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Original Sheet No. 4440-1D 

Trtle 
Qi'^--UnivorGal Sorvice Fund Rider 
OAD Advancod Energy Fund-Ridep 
OAD - KWH Tax Rider 
OAD Providor of Last Recort Charge RideF 
OAD - Monongahela Power Litigation Tormination Rider 
©AQ—Efficiency and Peak Demand Reduction Cost 
Reoovory Ridof 
OAD Economic Developmont Cos^eoovory Rider 
OAD - Enhancod Service Reliabttity Rider 
PAD -gridSMART RldoF 

Shoot No. 
mA^ 
§4-4D 
82-4© 
m-A& 
7S-4a 

^1-4D 
S2-4© 
SS-4& 
S4-4B 

Monthly Kilowatt'hoiir Usage 

The month! 
Lamp 

4.000 Merc. 
7,000 Merc. 

20.000 Merc. 
9.000 HPS 
16.000 HPS 
22,000 HPS 
27.500 HPS 
50,000 HPS 
140,000 HPS 

17,000 M.Hal. 
29.000 M. Hal. 
110.000 M. Ha!. 

V kilowatt-hours for each lamp tvpe 
Jan 
55 
91 
199 
51 
74 
106 
130 
210 
477 
127 
199 
477 

Feb 
46 
76 
167 
43 
62 
89 
109 
176 
400 
106 
167 
400 

Mar 
46 
76 
167 
43 
62 
89 
109 
176 
400 
106 
167 
400 

Apr 
39 
65 
142 
36 
53 
76 
93 
150 
340 
90 
142 
340 

Mav 
3L 
58 
127 
32 
47 
68 
83 
134 
304 
81 
127 
304 

are as 
Jun 
31 
52 
114 
29 
42 
61 
74 
120 
272 
72 
114 
272 

follows 
Jul 
33 
55 
121 
31 
45 
65 
79 
128 
291 
77 
121 
291 

. ^ ^ 
38 
63 
138 
35 
51 
74 
90 
146 
331 
88 
138 
331 

Sep 
41 
69 
152 
39 
57 
81 
99 
160 
363 
96 
152 
363 

Oct 
49 
81 
178 
45 
66 
95 
116 
188 
427 
113 
176 
427 

Nov 
51 
86 
188 
48 
70 
i"o"o 
122 
198 
449 
119 
188 
446 

Dec 
56 
92 
203 
52 
75 
108 
132 
214 
486 
129 
203 
486 

Ownership of Facilfties 

All facilities necessary for service including fixtures, controls, poles, transformers, secondaries, lamps and 
other appurtenances shall be owned and maintained by the Company. AH service and necessary maintenance will be 
performed only during regular scheduled working hours of the Company. 

Hours of Lighting 

Dusk to dawn lighting shall be provided, approximately 4,000 hours per annum. 

Term of Contract 

Contracts under this schedule will ordinarily be made for an initial temn of one year with self-renewal 
provisions for successive terms of one year until either party shall give at least 60 days' notice to the other of the 
intention to discontinue service at the end of any term. The Company may, at its option, require a longer inftial terni of 
contract to fulfill the terms and conditions of service and/or in order to protect the Company's ability to recover its 
investment of costs over a reasonable period of time. 

Special Terms and Conditions 
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This schedule is subject to the Company's Temns and Conditions of Open Access Distribution 
Service. 

Service will not be provided hereunder if In the judgment of the Company a danger or nuisance 
will be created thereby. Service wiil be terminated if after installation it proves to be a danger or 
nuisance. 

Rates contained herein are based upon continuous use of facilities and are not applicable to 
seasonal use. 

Customers with cogeneration, small power production facilities, and/or other on-site sources of 
electrical energy supply shall take any required distribution service under Schedule OAD - SBS or 
Schedule OAD - NEMS. 

Filed pursuant to Order dated January 7, 2010 in Case No. 09-1906-EL-ATA 

Issued: January 8, 2010 Effective: January 8, 2010 
Issued by 

Joseph Hamrock, President 
AEP Ohio 
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Availability of Service 

Available for street lighting service to municipalities, townships, counties and otiier govemmental 
subdivisions, and community associations which have boon incorporated as not for profit oorporationD for street 
lighting service supplied through Company-owned svstemsfacilities. Service rendered hereunder, is predicated 
upon the existence of a valid contract between the Company and the customer specifying the type, number and 
location of lamps to be supplied and lighted. This service is not available for non-roadwav lighting 

Service to be Rendered 

The Company agrees to provide and maintain a street lighting svstem for the customer, together with electric 
energy through a general svstem of overhead distribution sufficient to continuously operate the lamps to give the 
maximum amount of iHumination obtainable under commerciai conditioris aporoximateiv 4.000 hours per annum. 
An underground svstem of distribution will be provided at prices applicable to overiiead distribution where the 
customer pays for trenching and backfilling or provides underground ducts designed to Company specifications. 

Monthly Rate 

Columbus Southern Power Area Existing Customer Contracts through December 31. 2011 

Prices Charges are $ per lamp per month. 

Type of Lamp 

High 
Pressure 
Sodium: 
Standard 
Standard 
Standard 

Standard 
Standard 

Cutoff 
Cutoff 
Cutoff 

1 Mercury 
Vapor: 

Standard 
Standard 

, Standard 

Nominal 
Lamp 

Wattage 

100 
150 
200 

250^ 
400 

100 
250 
400 

lOO-" 
175' 
400-̂  

Avg. Monthly 
KWH Use 

40 
59 
84 

103 
167 

40 
103 
167 

43 
72 

158 

Gener-gfion 

— 
_ 
— 

— 
— 

-. 
— 
— 

— 
— 
»_ 

Disfribution 

6.576.Q77.72 
7-r4e7.468.76 
9.§99.§910.0 

0 
4a.5g10.58 
44.9211.821 

2.80 
^439.43 

15.14 
19.34 

6.006.87 
a^7 .89 

44r47^12.79 

Tota l 

& ^ 
7.46 
9r§9 

A ^ r ^ 

44.03 

9.4a 
4^44 
4^34 

fi-oa 

§ 7 ^ 

44,47 

^ No now instaiiation after Qctobor 1. 198^Discontinued. not available for new installations 

Filed pursuant to Orders dated March 18 and March 30. 2009 -in CaGo No. 08-917 EL-SSQ-

Issued: March 30,. 2000 Effective: Cycio 1 April 2009, 
Issued by 

Joseph Hamrock, President 
AEP Ohio 

http://7-r4e7.468.76
http://4a.5g10.58
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^No new installation after January 1, 1080. 
^No now installation after May-2-1, •1002. 

Other Equipment 

When other new faciiities are to be installed bv the Company, in addition to the above charges, the 
customer shall pay the following distribution charges: 

1, 

2. 
' 3. 

1 **• 
5. 

7. 

-

For each lamp supported bv a wood pole serving no other function than street 
lighting 
For each aluminum poie 
For each fiberglass pole 
For each addftionai 150 foot overhead wire span or part thereof 
For mounting other than standard bracket: 
12 foot mastarm 
16 foot mastarm 
20 foot mastarm 

For each additional riser pole connection installed on or after Mav 21, 1992 
For each underground wire lateral not over 50 feet 
The Company mav reguire the customer to pav for or furnish duct under 
pavements or adverse soil conditions should this be necessary for initial 
installation or due to paving over underground feed after placement. 

Per Month 

$1.34 
S13.91 
S17.65 
$0.79 

S1.17 
$1.56 
$2.67 
$3.42 
$1.28 

AH installations after December 31, 201 Iwil l be charged the following rates. 

Prices applicable to new installations on an existing pole. Prices also applicable to high pressure sodium 
for new installations and for replacing mercury vapor lamps where installations can be made on an existing pole 
within 150' of existing secondary electric sen/ice, using an eight (8) foot or less mast arm. The Company, will be 
the sole iudge of the adequacy of existing facilities necessary to make these instaiiations. 

Prices are $ per lamp per month. 

Type of Lamp 

Hiqh Pressure 
1 Sodium: 

9.000 lumens 
16.000 lumens 

1 22.000 lumens 
i 50.000 lumens 

Nominal Lamp 
Waftage 

100 • 
150 
200 
400 

Standard 

10.79 
11.38 
12.71 
16.24 

Cutoff 

16.04 
-

18.51 
21.44 

Prices applicable to new instaiiations that require a new pole,.secondary electric service and an eight (8) 
foot or less mast arm. Fixtures and poles will be standard utility grade secured from the Company's normal 

Filed pursuant to Orders dated March 18 and March 30, 2009 

Issued by 
Joseph Hamrock, President 

AEP Ohio 

-In Case44o. 08 917 EL-SSQ-

Effective: Cycio 1 April 2009. 
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suppliers. The Company will be the sole iudge of the suitability of the types of fixtures and poles used. Prices are 
$ per lamp per month. 

On Wood Poie 

1 High Pressure Sodium: 
9.000 lumen 

1 16.000 lumen 
22.000 lumen 
50.000 lumen 
On Metal Pole: 
High Pressure Sodium: 
9.000 lumen 

16,000 lumen 
22,000 lumen 
50,000 lumen 
Muftiole Lamps on Metal 
Poie: 
Hiqh Pressure Sodium 
9.000 lumen 

16.000 lumen 
22.000 lumen 
50.000 lumen 
Component Units* 
Hiqh Pressure Sodium: 
9.000 lumen post too 

Nominal 
Lamp 

Wattage 

100 
150 
200 
400 

100 
150 
200 
400 

100 
150 
200 
400 . 

100 

Standand 

17.81 
18.39 
19.73 
23.26 

28.45 
29,04 

. 30.38 
33.90 

16.87 
17.45 
18.79 
22.31 

16,91 

Cutoff 

23.06 1 
-

20^0225.53 
32.S&28.46 

33.70 
_ 

36.17 
39.10 

22.12 

24.59 
27.51 

-

" Available where customer pays for trenching and backfilling or provides for underground ducts designed 
to Company specifications 

Other Eguipmont 

When other now faciiitios are to be installed by tho Company, in addition to tho above charges, the 
customer shot! pay the foliowlng distribution charges: 

(Continued on Sheet No. 40-2) 

Filed pursuant to Orders date4 March 18 and March 30. 2006 

Issued by 
Joseph Hamrock, President 

AEP Ohio 

in Case No. 08-917-EL SSO 

Effective; Cycle 1 April 2009, 
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Othor Eguipmont (Cont'd) 

I I . 
8. 

For each lamp supportod by a wood polo serving no othor function than streot 
lighting 
For oach aluminum pele 
For each fiberglass pete 
For each additional 150 foot ovorhead wire opon or part tiiereof 
For mounting othor than standard bracket: 

12 foot mastarm 

-20 foot mastarm 
For each additional riser polo connection inctallod on or after May 21.1892 
For each undorqround wire lateral not over 50 foot 
Tho Company may-require tho cuotomor to pay for or furnish duct undor 
pavomontc or adverse soil conditiono ohould this be nocossary for initial 
installation or duo to paving over underground food oftor placoment. 

For Month 

$4.44 
$11.84 
$47v6§ 
$0.§7 

ip I . y j \ j 

% A - ^ 

$2.3^ 

UA^ 
$4M9 

Other Eguipment 

When faciiities other than those specified above are to be installed by the Company, the customer wiii. in 
addition to the above monthly charge or charges, pay in advance the installation cost for the new facilities. 

The Company mav require the customer to pay for or furnish duct under pavements or adverse soil 

conditions should this be necessary for initial installation or due to paving underqround feed after placement-

Delayed Payment Charqe 

I Due Date and Delayed Payment Charge shall be pursuant to the provisions of Supplement 21 . 

Applicable Riders 

Monthly Charges computed under this schedule shall be adjusted in accordance with the Commission 
approved Riders on Sheet Number 4-1. 
following applicable riders: 

rXtVKSr 

Universal Sor^'ice Fund P4der 
Advanced Energy Fund Ridor 
KWH Tax Rider 
Provider of Last Rocort Charge Ridor 
Monongohoia Power Lftigation Tennination Rider 
Power Acquisition R44er 
TransmiGGJon Cost Recovory Ri4er 
Fuel AdjuDtment Claucc Ridor 
Energy Efflcioncy and Poak Demand Roduotion 

Sheot No-

^4-4 
§2-4 
©94-
?^4-
74 1 
75-4 
^04-

Filed pursuant to Order datod August 25, 2010 in Case No. 10 155 EL RDR 

I issued: August 27, 2010 
Issued by 

Joseph Hamrock, President 
AEP Ohio 

Effective: Cycio 1 Soptomber 2010. 
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Cost Reoovory Ridor 
Economic Dovolopment Cost Recovory Ridor 
Enhanced-ServJee-RoliQbiiity Rider 
gridSMART Rider 
Environmental investment Carrying Cost-Rider 

g1-1 
S2-4 
83-4 
§4-4 
^-A-

Monthly Kilowatt-hour Usage Chart 
(Continuod on Shoot No. -10 3) 

The monthly kilowatt-hours for each lamp type are as follows; 

Lamp 
4.000 Merc. 
7.000 Merc. 

20.000 Merc. 
9,000 HPS 

16,000 HPS 
22.000 HPS 
27.500 HPS 
50.000 HPS 

Jan 
51 
91 

199 
51 
74 

106 
127 
210 

Feb 
43 
76 

167 
43 
62 
89 

106 
176 

Mar 
43 
76 

167 
43 
62 
89 

106 
176 

Apr 
36 
65 

142 
36 
53 
76 

90 
150 

May 
32 
58 

127 
32 
47 
68 

81 
134 

Jun 
29 
52 

114 
29 
42 
61 

72 
120 

Jul 
31 
55 

121 
31 
45 
65 

77 
128 

Ajjg 
35 
63 

138 
35 
51 
74 

88 
146 

Sep 
39 
69 

152 

57 
81 

96 
160 

Oct 
45 
81 

178 
45 
66 
95 

113 
188 

•^Nov 

48 
86 

M 
48 
70 

100 
119 
198 

Dec 
52 
92 

203 
52 
75 

108 
129 
214 

Electric Receptacles 

A separate distribution charpe of $241/month shall be made when elecfa-ical receptacles are included in 
metal pole instaiiations. 

Filed pursuant to Order datod August 25, 2010 

Issued: August 27,-2010 

in Case No. 10 155 EL RDR 

Effective: Cycio 1 Soptombor2010. 
Issued by 

Joseph Hamrock, President 
AEP Ohio 
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SCHEDULE SL 
(Street Lighting Sen/ice) 

Ownership of Facilities 

All facilities necessary for street lighting service hereunder, including but not limited faD, all poles, 
fixtures, street lighting circuits, transfonners, lamps and other necessary facilities shall be the property of 
the Company and may be removed if the Company so desires, at the termination of any contract for 
service hereunder. The Company will maintain all such facilities. 

Electric Enerov Rate 

The Company will furnish elecfâ ic energy for a street lighting system owned and maintained by 
the customer at the following rate: 

Monthly Rate (Schedule Code 088) 

Customer Charge ($) 
Energy Charge (vJ per KWH) 

Gonoration 
— 

1.95650 

Distribution 
€.^17.60 
1.0640624 

6 

:fet3[ 
M Q 

3.01756 

This service mav be provided non-metered at the Company's option. The applk;able monthly KWH 
charge for each non-metered lamp type shall per lamp shall be stated under the monthly ratein the monthly 
kilowatt-hour usaqe chart. 

Each non-metered sen/ice location shall be considered a point of deliven/. 

Each minimum charge under the electric energy rate for each point of delivery is the customer charqe. 

At non-metered service locations, the customer shall notify the Company in advance of every change in 
connected load. The Company reserves tiie right to inspect the customer's eguipment at anv time to verify the 
actual load. In the event of the customer's failure to notify the company of an increase in load, the Company 
reserves the right to refuse to serve the point of service thereafter non-metered. and shall be entitied to bill the 
customer retroactively on the basis of the increased load for the full period such load was connected plus three 
months. 

Customers taking service under the electric energy rate provision are subiect to all applicable riders. 

Houro of Lighting 

Dusk to dawn lighting shall bo provided, approximatoly ^,000 hours por annumr 

For all aggregate outages of four (1) hours or more in any month which are roportod in writing 
within ton (10) days of tho ond of the month to tho Company by a proper ropresontativo of tho cuctomer, 
there shall bo a pro rato roduction from the bill to reflect such outages. 

Term of Contract 

Filed pursuant to Orders datod March-18 and March 30, 2009 în Case No. 

Issued by 
Joseph Hamrock, President 

AEP Ohio 

Effective; Cyde 1 April 2009. 
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SCHEDULE SL 
(Street Lighting Service) 

Contracts under this schedule will ordinarily be made for not less than one (1) year and shall 
continue thereafter until terminated sixty (60) davs afteran initial form of fivo years with soft ronowaf 
provisionp for successive terms of one year each until cither party shall give- at ioast 60 davs'has given 
writterj notice to tiie other of tiie intention to di6enntinij&-at the end of anv termterminate the agreement. 
The Company may, at its option, require a longer initial term of contract to futfill the terms and condftions 
of service and/or in order to protect the Company's ability to recover its investment of costs over a 
reasonable period of time. 

Notwithstanding any contractual requirement for longer than 90 days' notice to discontinue 
service, customers may elect to take service from a qualified CRES Provider, pursuant to the terms of tiie 
applicable Open Access Distribution Schedule, by providing 90 days' written notice to the Company. If 
upon completion of such 90-day notice period, the customer has not enrolled with a qualified ORES 
Provider, tiien the custiDmer must continue to take service under the Company's standard service 
schedules for a period of not less than twelve (12) consecutive months. 

(Continued on Sheet No. 40-4) 

Filed pursuant to Orders dated March 18 and March 30, 2 ^ 9 - in Case No. 08-917 EL SSO 

Issued: March 30, 2009 Effective: Cyoio 1 April 2009_ 
issued by 

Joseph Hamrock, President 
AEP Ohio 
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SCHEDULE SL 
(Street Lighting Service) 

Special Terms and Conditions 

This schedule is subject to the Company's Temns and Conditions of Service. 

The customer shall provide such cleared rights-of-way, licenses and permits as may be required to 
enable the Company to supply the service applied for. 

Service will not be provided hereunder ff in the judgment of the Company a danger or nuisance will be 
created tiiereby. Service will be terminated if after installation it proves to be a danger or nuisance. 

use. 
Rates contained herein are based upon continuous use of facilities and are not applicable to seasonal 

Tree trimming is performed by the Company only when doing so prevents damage to Company facilities. 

Relocation and Removal of Lamps 

Lamps mav be relocated or removed when requested in writing bv a proper representative of the 

custorner. subiect to the following conditions: 

Lamps will t)e relocated upon payment bv the customer of the estimated cost of doing the work. 

Lamps will be removed upon payment bv the customer of the estimated cost of doing the work plus the 
undepreciated investment less salvage value of the lamps removed-

costs. 
Upon completion of the work, billina for relocation or removai of lamps will be adiusted to refiect actual 

The Company will remove or relocate lamps as rapidly as labor conditions will permit 

Temporan/ Disconnection of Lamps 

The Company will for a period of up to six (6) months disconnect a lamp for a distribution charge of 
$18.00 plus a. monthly fixed distribution charge based upon the following schedule. Charges are $ per lamp per 
month. 

-

EXISTING FACILITIES: 
Hiqh Pressure Sodium: 

9.000 lumen 
16.000 lumen 
22,000 lumen 
27,500 lumen 

50,000 lumen 

On Wood Pole 

3.40 
3.45 
4.13 
4.30 
4.47 

On Metal Pole 

10.42 
10.45 
11.13 
11.30 
1147 

Muftiole Lamps 
on Metal Pole 

6.90 
6.93 
7.61 
7.80 

7.95 

Post Too 

8.47 
„ 

„ 

~ 
i ; 

Filed pursuant to Ordem dated March 18 ond-Morch 30, 2009 

Issued: March 30, 2009 
Issued by 

Joseph Hamrock, President 
AEP Ohio 

in Case No. Qa-Q47-EL-SSQ 

Effective: Cycle 1 April 2009. 
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9.000 lumen cutoff 
' 22.000 lumen cutoff 

50,000 lumen cutoff 
|Mercurv Vapor: 

7,000 lumen 
11.000 lumen 
20.000 lumen 
50,000 lumen 

FACILITIES ON NEW 
POLE: 
iHigh Pressure Sodium: 

9.000 lumen 
16.000 lumen 
27.500 lumen 

, 22.000 lumen 
50.000 lumen 

3.40 
4.13 
4.47 

2.25 
2.70 
2.25 
2.17 

-

8.5 
9.8 

10.20 
10.42 
12.59 

1042 
11.13 
11.47 

5.06 
5.82 
5.46 
6.20 

-

33.17 
33.30 
33.70 
34.01 
34.40 

: 

6.90 
7.61 
7.95 

~ 
zz 

4.07 

-

1841 
18.45 
18.90 
19.16 
19.65 

5.02 
_-

— 
11 

11.35 
__ 

I I 
„ 

_ ™ 

If within the six (6) month period the customer requests to have the lamp reconnected, a distribution 
reconnection charge of $18.00 shall be made and the lamps wiii be billed at the month rate charged prior to 
disconnection. Disconnected lamps will be removed after six (6) months and new installations will be billed at 
rates applicable to new instaiiations. 

Lamp Outages 

For ail aggregate outages of four (4) hours or more in anv month which are reported in writing within ten 
f1Q) davs of the end of the month to the Company bv a proper representative of the customer, there shall be a 
pro-rata reduction from the bill to reflect such outages. 

I Filed pursuant to Orders dated March 18 ond-March 30, 2009-

Issued by 
Joseph Hamrock, President 

AEP Ohio 

in Case No. 08-04-7 EL SSO 

Effective: Cycio 1 April 2009. 
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SCHEDULE PA 
(Pole Attachment) 

Avallabllftv of Sen/ice 

Available to any person of-entl^, CATV or private (non-profit) communication svstem. other than a Public 
Utility, who has obtained, under law, any necessary public or private authorization and permission to construct 
and maintain attachments such as wire, cable, facility or other apparatus to the Company's poles, pedestals, or to 
place same in the Company's conduft duct space, so long as those attachments do not interfere, obstruct, or 
delay the service and operation of the Company or create a hazard to safety. As used in this Tariff, an 
attachment of wire or cable and associated facilities or apparatus within one (1) foot of vertical space on anv 
distribution pole owned bv the Company. 

Rates and Charges 

The following distribution rates and charges shall apply to each pole of the Company, ff any portion of it is 
occupied by or reserved for the customers attachments. 

initial Contact Fee $440-4.88per pole 

To cover the cost to the Company not separately accounted for in processing the application for 
each initial contact, but no such initial contact fee shall be required ff the customer has previously 
paid an initial contact fee with respect to such poie location. 

Billing fiDr Initial Contact Fee will be rendered on the annual billing date each year for all 
accumulated initial contacts from the preceding year. 

Annual Attachment Charge: 

A. CATV or private (non-profit) communication 
system, other than a Public Utility, a Rural 
Cooperative Electric Company or Electric 
Light Company Operated bv a MunicipaiityCATV and All Others $2S^ 
9,33 per pole per year 

For each additional attachment made during the current rental year, as autiiorized and pursuant 
to the terms and conditions of the agreement as required herein, the annual charge shall be billed 
on the next annual billing date using the previous year's rate, . The full attachment charge shall 
be payable for any pofe occupied or reserved at anv time during the_rental vear.and shall be 
computod on the^ssumption thot all attoGhmontc mode during tho contract year wore on the pole 
for one hoff tho year and the annual chargo shall bo prorated accordingly. 

If the customer wishes to abandon an attachment during a rental year, notification should 
be made to the Company which will reduce the total number of rental contacts accordingiv for the 
next annual rental billing. If tho cuGtomer has notified the Company of tho abandonment by 
customor of any poles during tho contract year, such polos shall bo deomod to hovo boon used 
for one half of tho year and an appropriato credit shall bo given. 

Filed pursuant to Orders dated March 18 and March-30, 2009 in Case No. 08 917-EL SSO, 

Issued: Mapeh-30r-2QQ9- Effective; Cycle 1 April 2009. 
Issued by 

Joseph Hamrock, President 
AEP Ohio 
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SCHEDULE PA 
(Pole Attachment) 

Billing of annual charges will be rendered in advance annually on July 1 st of each year and will be 
the rate in effect at the time of billing. 

Billing of annual charges will bo rondorod in advance annually on each agreomont's annual billing date 
and will be tho rato in effect at the time of billing. In addition, the Company shall bill the customer for the prorated 
portion of any rate Increase granted during the contract year. 

(Continued on Sheet No. 43-2) 

Filed pursuant to Orders dated March 18 and March 30. 2QG9 in Case No. 08 917 EL SSO. 

I Issued: March 30,2009 Effective: Cyolo 1 April 2009, 
Issued by 

Joseph Hamrock, President 
AEP Ohio 
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SCHEDULE PA 
(Pole Attachment) 

Special Charges 

Customer shall reimburse the Company for all non-recurring expenses caused by or attributable to 
Customer's attachments. 

AH charges for inspection, installation, removal, replacement or rearrangement work necessary to 
facilitate the Customer's attachments and requirements shall be based on the full cost and expense to the 
Company in performing such work. The charges shall be determined In accordance with the nonnal and 

I cuotomor customary methods used by the Company in determining such cost. 

Billings for special charges shall be rendered as the woric is performed. Company may require advance 
payment of special charges before any work is initiated. 

The Company reserves the right to waive any portion of the charges under this schedule applicable to 
non-profit entities, rural elecfa-ic cooperatives and Political Subdivisions of the State of Ohio. 

Payments 

Bills are due and payable in full by mail, checkless payment plan, electronic payment plan, or at an 
authorized payment agent of the Company, within 30 days from the date the bill is issued by the Company. On 

I bills not so paid, tiie customer shall pay a one-time charge of 512% of the unpaid balance. 

Contracts 

Pole attachments shall be allowed only upon signing by the Company and the customer of a written 
Agreement making reference to this schedule, and upon the approval by the Company of a written application 
submitted by customer requesting permission to contact speciflc poles. 

Temn of Contract 

Agreements executed with reference faD this schedule shall continue in force until tenninated by either 
party giving to the other prior written notice as prescribed in said agreements. No such termination, however, 
shall reduce or eliminate the obligation of the customer to make payments of any amounts due to Company for 
any services covered by this schedule, and shall not waive charges for any attachment until said attachment is 
removed from the pole to which ft is attached. 

Should the customer not place attachments or resen/e space on tiie Company's poles in any portion of 
the area covered by the agreement within six months of its effective date, the Company may, at its option, 
terminate the Agreement. 

Special Terms and Conditions 

Terms and conditions of service for tiiis schedule shall be pursuant to any Agreement existing between 
I the Company and the customer on July 1, 19812011. in the event that no such Agreement existed, 

then tiie terms and condftions of service shall be in accordance with the Company's standard Agreement and tiiis 
schedule. 

Filed pursuant to Onders dated March-18 and March 30, 2009 in Case No. 

Issued: March 30. 2000 Effective: Cycto 1 April 2009. 
Issued by 

Joseph Hamrock, President 
AEP Ohio 
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SCHEDULE PA 
(Pole Attachment) 

INSPECTIONS 
The Company reserves the right to inspect each new installation of Licensee on Its poles and In its 

conduit and to make periodic inspections/inventories every five (5) years or more often if. in the 
Company's sole discretion, the conditions mav warrant and Licensee shall reimburse the Comoanv for 
the expense of such inspections/inventories. The Company's right to make such inspections and anv 
inspection made pursuant to such right shall not relieve Licensee of anv responsibility, obligation, or 
liability imposed bv law or assumed under the Agreement. When an unauthorized attachment or 
occupancy is found during an inspection/inventory, the Licensee wiii pay the Company an unauthorized 
attachment or occupancy sanction in the following amounts: $100 per unauthorized attachment or 
occupancy Plus five (5) years annual rental if an unauthorized attachment or occupancy is found and 
Licensee has not participated in a required audit: or. $50 per unauthorized attachment or occupancy 
plus five (5) years annual rental if the Licensee does participate in the audit or identifies the 
unauthorized attachment or occupancy on Its own. 

Filed pursuant to Orders-_dated 

Issued: March 30, 2009 

in Case No. QS917 ELSSQ-

Effective: Cyoio 1 April 2009. 
Issued by 

Joseph Hamrock, President 
AEP Ohio 
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OAD SUPPLEMENT NO. 21 
(Open Access Distiibution - Public Autiiority-Delayed Payment) 

Availabilftv 

Available to federal, state, county, township and municipal governments and public school 
systems who request and receive generation service from a qualified CRES Provider. The provisions of 
tilts supplement apply only to charges from the Company for disfa-ibution service. 

Delayed Payment Charge 

Provisions relating to delayed payment charges in tiie applicable General Service Schedules 
shall be waived for customers in this category and the following Delayed Payment Provision shall be 
used. 

Delayed Payment Provision 

1. Bills fi-om the Company are due and payable in full by mail, checkless payment plan, electronic 
payment plan or at an authorized payment agent of the Company. If bill payment is not received by 
the Company in its offices on or before the specified payment date which is the Company's next 
scheduled meter reading date, which in no case shall be less than 15 days from the mailing date of 
the bill, whether actual or estimated, an additional amount equal to 1.5% (one and one-haff percent) 
of tiie unpaid balance, will become due and payable as part of the customer's total obligation. In no 
event shall the above delayed payment provision of 1.5% be applied to tiie same unpaid balance for 
more than three (3) consecutive months (or exceed 5.0% on any single montii's bill for electric 
consumption that the delayed payment provision has been applied). Also, the amount of the delayed 
payment provision shall not be less than twenty-five cents (25^) each month. This provision is not 
applicable to unpaid account balances existing on the effective date of the tariff pursuant to Case No. 
84-486-EL-ATA. 

2. Should a partial payment be made in lieu of the total payment of the amount owed to the Company, 
the payment provisions of this schedule shall apply, ff a partial payment is made, such partial 
payment shall be applied to the various portions of the customer's bill in the following order: (a) past 
due CRES Provider charges, (b) past due distribution. Standard Offer Sen/ice generation and 
transmission charges, (b) past due CRES Provider charges, (c) current CRES Provider charges, (d) 
current distribution, Standard Offer Service generation and transmission charges, (d) cun-ent CRES 
Provider charges, and (e) other past due and current non-regulated charges. 

3. If the BA fails to provide payment to the Company by ftie date of the next monthly bill, the Company 
will thereafter directly bill the customer for distribution sen/ice. In addition, the financial instmment as 
specified in the Supplier Terms and Condftions of Service will be forferted to tiie extent necessary to 
cover bills due and payable faD the Company. Any remaining unpaid amounts and associated fees are 
the responsibility of the customer. 

Filed pursuant to Order dated in Case No. 

Issued; •- Effective: 
Issued by 

Joseph Hamrock, President 
AEP Ohio 
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OAD - UNIVERSAL SERVICE FUND RIDER 
(Open Access Distribution - Universal Service Fund Rider) 

Effective Cycle 1 January 2014. all customer bills subject to the provisions of this Rider, including 
any bills rendered under special confa-act, shall be adjusted by the Universal Service Fund charge of 
0^2^^2^0.24312^KWH for the first 833,000 KWH consumed each month and 0.04^^0.0173WKWH for all 
KWH consumed each month in excess of 833,000 KWH. 

Filed pursuant to OnJer doted December 15, 2010. 

Issued: Decomb8r20,201Q 

in Case No^lQ 725--EL-USF 

Effective: Cyolo 1 January 2044, 
issued by 

Joseph Hamrock, President 
AEP Ohio 
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OAD - ADVANCED ENERGY FUND RIDER 
(Open Access Distribution Rider - Advanced Energy Fund Rider) 

Effective Cycle 1 January 2006, all custorhor bills subject to tiie provisions of this Rider, including 
any bills rondorod undor opocial contract shall bo adjustod by tho Energy Efficiency Fbind charge of 
$0.0895 por customer bill por month. 

This Ridor shall remain in effeoUtntil tho c^riior of Deoomb^r 31, 2010 or notification by the Ohie 
Dopartmont of Dovolopment as required by Section 1928.61, Ohio Roviced Code. 

Filed pursuant to Orders dated March 18 and March 30, 2009 in Case No. 08-917-EL-SSO 

Issued: March 30, 2009 Effective: Cycle 1 April 2009 
Issued by 

Joseph Hamrock, President 
AEP Ohio 
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OAD KWH TAX RIDER 
(Open Access Distribution - KWH Tax RIDER) 

Effective May 1, 2001 , all customer bills subject to the provision of this Rider, including 
any bills rendered under special contract, shall be adjusted by the KWH Tax charge per KWH as follows: 

For the first 2,000 KWH used per month 
For the next 13,000 KWH used per month 
For all KWH used in excess of 15,000 KWH per month 

0.465 <5/KWH 
0.419 cS/KWH 
0.363 0/KWH 

Commercial and industrial customers that concumod, over t-ho ocurse of the previous calendar 
year, or that estimate that thoy will consume in tho current year, more than 45,000,000 KWH may elect to 
solf-aosoGs tho KWH Tax at the rate of Q.4750/KWH pf^ four percent (4%) of the total price of electrioity 
dBlivere(j. by tho Company, guaiify under Division (2) © of Section 5727.81. Ohio Revised Code, mav 
elect to self-assess the KWH tax under the terms of that Section. Payment of the tax will be made directly 
to the Treasurer of the State of Ohio in accordance witii Divisions (A)(4) and (5) of Section 5727.82, Ohio 
Revised Code. 

This Rider shall not apply to federal government accounts. 

Filed pursuant to Orders dated Maroh 18 and Maroh 30, 2009- in Case No. 08 917 ELSSO 

Issued: March 30. 2009 Effective: Cycle 1 April 2009. 
issued by 

Joseph Hamrock, President 
AEP Ohio 
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OAD -PROVIDER OF LAST RESORT CHARGE RIDER 
(Open Access Distribution - PROVIDER OF LAST RESORT CHARGE RIDER) 

Effective Cycle 1 April 0 0 6 ^ through the lost billing cyolo of Decembor 2009, all 
customer bills subject to the provisions of the Rider, including any bills rendered under special contract, 
shall be adjusted by the Provider of Last Resort Charge of $0.00284 per KWH as follows: 

Schedule 
p p p p 1 p i ĵ Jt p o pro AMD F?^ T n n 

QO -] 

GS2andGS2TOD 
GS-3 
GS-'I ond IRP D 

sss 
s t 
AL 

ff/KWH 

0^77546 
0.66660 
0.67937 
0.52603 
0-44595 
0.54402 
0.25345 
OJ22.207 

Effocttve Gyele 1 January 2010, tho Provider of Loot Rosort Ghargo shall bo tho following: 

Schedulo 
R R, R-R 1, RLM, RS ES AND RS TOD 
•^S-S^" r 

GS-2 and GS 2 TOD 
GS-S 
GS4 and IRP D 

sas 
SL 
AL 

0/KWH 
0.56855 
0.48959 
0.49897 
0.38635 
0.32753 
0.39956 
0.18591 
0.16311 

Customers of a govemmental aggregation where the legislative authority that formed such 
governmental aggregation has filed written notice witii the Commission pursuant to Section 4928.20 (J), 
Ohio Revised Code, that ft has elected not to receive default service from the Company at standard 
service offer rates shaW not be subject to charges under this Rider. 

Customers that elect to take energy service from a CRES Provider and agree to pay the market 
price of power should they retum to energy service from the Company, shall not be subject to charges 
under this Rider. 

Filed pursuant faD Orders dated March 18 and March 30, 2009 

Issued: March 30. 2009 
Issued by 

Joseph HamnDCk, President 
AEP Ohio 

in Case No. 08 917 EL SSO 

Effective: Cycle 1 April 2009 
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OAD -ELECTRONIC TRANSFER RIDER 
Open Access Distribution - ELECTRONIC TRANSFER RIDER 

For any General Service customer who agrees to make payments to the Company by electronic 
transfer, the 21 days provision in the Delayed Payment Charge in the General Service tariffs shall be 
modified to 22 days. If tiie 22nd day falls upon a weekend or the legal holidays of New Year's Day, 
Presidents' Day, Memorial Day, Independence Day, Labor Day, Thanksgiving Day and Christmas Day, 
the payment must be received by the next business day to avoid the Delayed Payment Charge. In no 
event shall this Rider apply to Supplement No. 21. 

Filed pursuant to Onders dated March 18 and March 30, 2009 in Case No. 08 917-EL SSO. 

Issued: March 30. 2009 Effective: Cycle l April 2009 
Issued by 

Joseph Hamrock, President 
AEP Ohio 
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OAD -MONONGAHELA POWER LITIGATION TERMINATION RIDER 
(Open Access Distribution - MONONGAHELA POWER LITIGATION TERMINATION RIDER) 

Effective Cycle 1 January 2006, all customer bills subject to the provisions of tills Rider, including any bills 
rendered under special contract, shall be adjusted by the Monongahela Power Litigation Termination 
Rider of 0.01229^ per KWH. This temporary Rider shall remain in effect until the amounts authorized by 
the Commission in Case No. 05-765-EL-UNC have been collected. 

I Filed pursuant to Orders dated Maroh 18 and March 30. 2009 -in Case 

I Issued: Maroh 30. 2000 Effective: Cycle 1 April 2009 
Issued by 

Joseph Hamrock, President 
AEP Ohio 
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OAD - ENERGY EFFICIENCY AND PEAK DEMAND REDUCTION COST RECOVERY RIDER 
(Open Access Distribution - Energy Efficiency and Peak Demand Reduction Cost Recovery Rider) 

Effective Cycio 1 Juno 2010, , all customer t)ills subject to the provisions of th/s Rider, 
including any bills rendered under special contract, shall be adjusted by the Energy Efficiency and Peak 
Demand Reduction Cost Recovery charge per KWH as follows: 

Schedule 

OAD-RS 
OAD-GS-1 
OAD-GS-2 
OAD-GS-3 
OAD-GS-4 
OAD-SBS 
OAD-SL 
OAD-AL 

0/KWH 

0.2844^.28902 
0.275890.26773 
0.27^890.26773 
0:275890.26773 
0.011080.03845 

0.00000 
0.00000 
0.00000 

If approved by the Commission, mercantile customers that have committed their demand 
response or other customer-sited capabilities, whether existing or new, for integration into the Company's 
demand response, energy efficiency or peak demand reduction programs, may be exempted from tiiis 
Rider. 

I Filed pursuant to Order dated May 13.2010 

1 Issued: May 21, 2040-

jn Case No. 09 1089 EL POR 

Effective: Cyolo 1 June 2010 
Issued by 

Joseph Hamrock, President 
AEP Ohio 
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OAD - ECONOMIC DEVELOPMENT COST RECOVERY RIDER 
(Open Access Distribution - ECONOMIC DEVELOPMENT COST RECOVERY RIDER) 

Effective Cycle 1 October, 2010. , all customer bills subject to the provisions of this Rider, 
including any bills rendered under special contract, shall be adjusted by the Economic Development Cost 
Recovery charge of 10.744209.63500% of the customer's disfa-ibution charges under the Company's 
Schedules, excluding charges under any applicable Riders. This Rider shall be adjusted periodically to 
recover amounts authorized by the Commission. 

I Filed pursuant to OnJer dated Soptomber 22, 2010 

I Issued: September 27, 201O 

in Case No. 10 1072 EL-RDR_ 

Effective: Cyolo 1 October. 2010 
Issued by 

Joseph Hamrock, President 
AEP Ohio 
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OAD -ENHANCED SERVICE RELIABILITY RIDER 
(Open Access Distribution - Enhanced Service Reliability Rider) 

Effective January 8. 2010 , all customer bills sut>iect to the provisions of this Rider, 
including any bills rendered under special contract, shall be adjusted by the Enhanced Service Reliability 
charge of 2.829764.58062%of the customer's distribution charges under the Company's Schedules, 
excluding charges under any applicable Riders. This Rider shall be adjusted periodically to recover 
amounts authorized by thê  Commission. 

I Filed pursuant to Order dated January 7. 2010 in Case No. 09 1906 EL ATA. 

Issued: Januarys. 2010 Effective: January 8. 2010 
Issued by 

Joseph Hamrock, President 
AEP Ohio 
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OAD - grWSMART RIDER 
(Open Access Distribution - gridSMART Rider) 

I Effective with tho first billing oyclo of September, 2010, all customer bills subject to the 
provisions of this Rider, including any bills rendered under special confa-act, shall be adjusted by the 
monthly gridSMART charge. This Rider shall be adjusted periodically to recover amounts authorized by 
the Commission. 

I ^ Residential Customere $0.27Q.52/month 

I Non-Residentiai Customers $1.0Q2.27/month 

I Filed pursuant to Order dated August 25, 204O -̂in Case No. 10 16^ EL-RDR. 

Issued: August 27,2010 Effective: Cycle 1 Soptomber 2010. 
Issued by 

Joseph Hamrock, President 
AEP Ohio 
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PAD -Deferred Asset Recovery Rider 
(Open Access Distribution- Enhanced Service Reliability Rider) 

Effective Cycle 1. 2013. all customer bills subiect to the provision of this Rider, including anv bills 
rendered under special contract, shall be adiusted bv the Defen-ed Asset Recovery Rider charqe of 
0.00% of the customer's distribution charges under the Company's Schedules, excluding charges under 
any applicable Riders. This Rider shall be adiusted periodicaliy to recover amounts authorized bv the 
Commission. 

Filed pursuant to order dated in Case No. 
Issued: Effective: 

issued By 
Joseph Hamrock. President 

AEP Ohio 
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OAD - Distribution Investment Rider 
(Open Access Distribuiton - Distribution Investment Rider) 

Effective , all customer bills subiect otthe provision of this Rider, including anv bills rendered 
under special contract, shall be adiusted bv the Distribution Investment Rider charoe of 0.00% of the 
customer's distribution charges under the Company's Schedules, excluding charges under any applicable 
Riders. This Rider shall be adiusted periodically to recover amounts authorized bv the Commission-

Filed pursuant to order dated in Case No. 
Issued: Effective: 

Issued Bv 
Joseph Hamrock. President 

AEP Ohio 
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{ ^ GENERAL 

Emergency oloctrical procedures may be- necessary if there is a shortage in oleotric power or onorgy to 
meet the demando of Gustomers in tho olectric sorvice aroa of ColumbuD Southorn Power Company (CSP 
or Company):—Should Guch emergoncy procoduro bocomo necesoary, the Company -shall advise 
promptly the Public Utilitios Commission of Ohio (CommicDion) of the noturo, time, and duration of all 
impiomonted emorgenoy conditions and procoduroc which affoot normal porvico to customors. 

Each year, prior to Maroh 1^. the Company will apprise the public of tho otato of oJoctricity supply in its 

As approprioto, and dopendont on the naturo of the anticipated or occumng omorgenoy, tho Company 
shall tnfttate the foltowifig proooduros. 

^ EMERGENCY PROCEDURES DURING DECLINING SYSTEM FREQUENCY 

introduction 

Prooautionary proceduroo aro required to moot omorgcncy conditions ouch as cystem separation and 
operation at subnormal froquency.—In addition, tho coordination of thoso omergoncy procoduroc with 
neighboring companios is OGSontial. The AEP program, which is in accordanoG with ECAR Documont 3, 
is noted below. 

Proooduros 

4.—From 60.0 59.8 Hz to tho extent prooticablo utilize oil operating and emergency rooorves. 
The manner of -utilization of thooe resorvoo will depend greatiy on tho behavior of tho 
System during tho emergency. For rapid froquoncy-doclino, only thot capacity on-line and 
automatically rosponsivo to froquonoy (spinning rosorve), and such items as interconnection 
assistanco and load roduotions by automatic means are of acciGtance in arresting the 
doolino in froquonoy. 

If the frequency deciine is gradual, tho oystom openators, particulariy in the doficiont aroa, 
should invoko non automatic procedures involving operating and omorgoncy rooorvoc. 
Those efforts should continue until the frequency dociino is an-octod or until automatic load 
shedding•dov^ces operate at subnormal froquenoies^ 

2.—At 59.8 Hz trip automatic load froquency control system at SCC and at the power plonto. 
(Also trip at 60.2 Hz.) 

^.—At 59.8 Hz notify intorruptiblo cuotomorG to drop loads. 

4-.—A^59.5Hz automatically shod 3 1/3% of Syotom intemal load, oxcluding intornjptibloG, by 
relay action. 

5.At 59.4 Hz autematically shed an additional 3 1/3% of Syotom internal load, oxcluding 
intorruptiblos, by roiay action-: 

(Continued on Shoot No. 90 2D) 
Filed pursuant to Oncers dated Marsh 18 and March 30, 2009 in Case m.^B 917-EL SSO 

Issued: March 30, 2000 
Issued by 

Joseph Hamrock. President 
AEP Ohio 

Effective; Cycle 1 April 2009. 
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EMERGENCY ELECTRICAL PROCEDURES 

&:—At 59.3 Hz automatically shod an additional 3 1/3% of System intornai load, oxcluding 
interruptibies, by roiay actiefk 

^.—At 59.1 Hz autoF^^ticaiiy shod an addftionai 5% o^Syotom intemal load, excluding 
mterruptlblos. by relay action; 

%-.—At 59.0 Hz automatically shed an addftionai 5% of System intemal load, oxcluding 
intorniptibloG, by relay action. 

9-^—At 58.0 Hz automatically shod on additional 5% of System intornai load, oxcluding 
interruptibies. by roiay action. 

10. At 58.2 Hz automatically trip the D.C. Cook Nuclear Unite 1 and 27 

11. At 58.0 isolate generating units without time doiay. 

If at any time in tho above procedure the decline in oroo froquency is arrested boiow 59.0 Hz. that part of 
tho System in tho low frequency area ohould Ghod an odditional 10% of ite initial load. If, after five 
minutos, this action has not roturned tho aroo frequency to 69.0 Hz or above, that port of tho System chat̂  
shed an additional 10% of ito remaining load and continue to ropoat in fivo minute intorvols until 59.0 Hz 
4s~FQachod. Theso steps must bo completed within tho time constraints imposed upon tho operation of 
generating unitS; 

f q CAPACITY EMERGENCY-CONTROL PROGRAM 

tnfrr tr l i ir^fion 

A capacity deficiency exists on the AEP Syctom when AEP cannot moot its intornai load obligationo and 
fts reliability roservo requirements by use of its own gonoration or purohasoc from intorconnoctions. 

Wher^-a-capacity dofioioncy exists on tho-AEP System thot requiroc tho use-of omorgenoy roGOurceG, they 
oholl bo utilized—to tho extent noodod and feasible—in tho sequonco indioatod as follows.—ff it is 
anticipated that-Stepo 8, 11 and-13 may bo required, a Voltage Roduction Alert, a Voluntary Load 
Curtailmont Alert, and a Mandatory Load Curtailment Alert will be issued by the SyDtem Control Center 
(SCC) giving as much advanoo notice as possible. 

Tho omorgenoy capacity rocources for mooting load, togothor wfth the priority order of uce and tho 
method of communioation. ore presontod boiow: 

Definitions 

Tho definitions assocfatod with the omorgoncy capacity resources are provided-beiow: 

{Continued on Sheet No. 90 3D) 
Filed pursuant to Orders dated March IS-and March 30. 2009 in Case No. 08 917 EL SSO, 
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i.lnton-uptiblo Loads 
intorruptibie Loads-ore defined as customor loads served undor tariffs that provido for the 
curtailment and interruption of such loads as a condition of sorvico. Such loads are included 
in Stop 1 of the Capacity Deficiency Procedure.—in the event of a shortage of generating 
capacity on the AEP System that cannot be alleviated from sources of goneration on 
neighboring systemc, Intorruptiblo Loads shall be curtailed or interrupted at the diroction of the 
AEP SCC under the conditions defined below: 

a.To arrest a dociino in systom frequency caused by AEP generation doficienoy and to 
attefftpt to roGtoro Aroa Control Error to zoro following th© sudden loss of goneration 
ff available spinning rosorve is inoufficiont to do GO. Partial or full sorvice ohall be 
reoterod to Inton-uptiblo Loads OG oeon as (1) oufficiont amounts of replacoment 
energy are mado available ond delivered by interconnoctod electrie utility syotoms, or 
(2) syotom generation is able to match syctom load requiroments. 

b.To arrest declining oyotom froquonoy caused by AEfi genorotion deficiency and to 
attempt to rostoro Area Control Error to zoro during poriods of shortage of generating 
eapacity on the-AEP Systom that cannot bo alleviated from sources of goneration on 
interconneotod oioctric utility cyctoms as provided in the Capacity DofiGioncy 
Procedure.-

&-.—To arrest declining system frequency when tho entire interconnected oystom is 
critically short of generating capaGit>^ 

^.—To conserve fuol during a period of severe coal shortage ao provided in tho Energy 
Efnergency Control Program. 

In addition to tho above describod specific purposos, interruptible Loads shall bo ourtailod or 
intorrupted at-any time and4or periods of time as deemed necossary by tho SGC to maintain 
the integrity of the AEP System. 

g.Supplementary Oil and Gas Firing 
The use of oil and gas firing to rogain lost gonoration that has occurred due to curtailments 
caused solely from IOGG of coal firing capability. Lorger orifice plates in the oil lighter tips are 
fequirod. ff the unit is at full lood (wido open valvoo), no additional capacity is available. 

3.Operate Generator Poakers 
Additional capacity is available at GonoGville (7v5 MW), Rockport (5 MW) and Groveport (1.5 
MW) by operating diOGoi generation seto located at the respective -sftes:—Also,-additional 
capability is available from tho gas-turbino sot at 1 Rtvorside Plaza (2.5 MW). 

(Continued on-Shoot No. 90 4D) 
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Emergency Hydro 
Additional Hydro Plant Capability JG providod by operating with 100 percent turbine gate 
openings at LooGville. Claytor, BylioGby. Buck, and RouGons. Extreme caution must be used, 
OG operating in this manner could rosult in seriously lowering the elevations of tho reservoirs 
too rapidly and creating other probloms. Existing lake levels and actual fiowc will dictate the 
duration of availability. 

Curtailmont of Generating Plant Uco 
The Gurtaiiment of generating plant uso is brought about by limiting the operation of nonoritioal 
plant activitieSi This would usually oonsiot of the curtailmont of coal handling, the shutting 
down of the machine shop to-the extent praotical. and tho ourtailmont of lighting or air 
conditioning load. Plant manogomont has tho rooponGibility to dotermino what noncritiool plont 
activitioG may bo limited or stopped. 

^.—Curtailment of Non EGContiaJ Building Load 
This Gtop pertains to tho oflice angi commoroial buildings of tho AEP System and primarily 
roproGonto fho lighting and air conditioning or hooting toad. 

T-^—Extra Load Capability of Generating Units 
The utilization of ovorproGGuro and/or tho romoval of feedwator hoators results in additional 
oapofaility that may bo utilizod •for limited daily poriods. depending on unit oonditior '̂ and 
froquoncy of UGQ. 

8.—Voitogo Roduction (DOE Report Required) 
The voltage on tho trancmisaion and Gubtranomission ŷGtom ohali not be affootod.—The 
genera! approach is to lower the voltago at distribution ̂ tationc that have-automatio bus 
voitogo roguiators or fooder rogulatoro. Tho full effect-of tho voltage roduction program is not 
instantaneous, but depends upon time roquirod for the diGpotching of porsonnol to implomont 
the program. 

This voltage reductjon involvos a three (3) volt roduction, corroGponding to a two and one haft 
porcont voltago roduction and an estimatod two peroont drop in load. 

Curtailmont of Short Torm Deliveries 
The curtaiiment of short term detivorioG ouppliod from AEP gonoration Involves tiio tormination 
of dolivories in thio olasGification, oxcopt to those systems that are dolivoring equivalent 
energy to AEf\ 

10. Emergency Curtoilable Sorviee-^DQE Report Required) 
Emorgoncy Curtailablo Sorvico customers aro those taking firm lorvice with an on peak 
curtailablo demand of not loss than 3 MW. who contract wittW\EP to bo compensated for KWH 
curtailod for capacity dofioioncy. When roquostod to curtail by tho SCC, the customer must 
curtail their load within thirty-minutoc. Tho amount of curtailable MWo avaiiafalo for thio otop 
will vary. 

(Continued on Shoot No. 00 5D) 
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11. Voluntary Load Curtaiiment (DOE Report Roquirod) 
In-oaoos of sudden omergonciOG, it may be noooGGary to utilize Stop 13 even before this step 
fs-faiiy implomentod. 

a.—Radio and toiovisjon alert to tho gonorat public to reduce all non essential load, far 
enough in advanoo of need to bo offcctivo at the timo that 11 .o botow is offoctive-

b.—Load relief utilizing voluntary industrial curtailrneiit program.—Undor this program 
industrial and whoiasaie customorc and coa! mino proparotion plants are requostod 
to curtail all non oGGontial power usage.—This program is to bo utilized whon it 
bocomoG known in advance that powor oommitmento on the AEP Syotom cannot bo 
oarriod by utilizing all emorgoncy capacity resources and oil available aociGtonGc 
from tho interconnootions. Tho SCC will inftiate tho program to contact designated 
sustemers through Bucinoss Sorvioec personnel. 

&:—Mumoipal and REMC ouGtomors-will bo requested to reduce thoir demand-&R-4iie 
AEP Syctom fay ac much as possible through appoals for voluntary reduction. 

42^ Extended Capability and intornai Load Curtailmont 

a.Concurrent with Stop 11, roquost extended load operation from the 800 MW G.E. unitOr 
Amos 1 and 2. Big Sandy 2, Mitcholl 2. and from both Rockport units. Tho amount of 
MWs that will be available will depend on tiie ambient temperature (approximatoly 
50-105 MWs). 

b.Concurront with Stop 11, contact and inform Fuol Supply of tho System Load situationr 
Approximately 50 to- 75 MW in load reduction is available -with all mines ond prop 
plants shut down during peak load periods•. 

c.GonGurront with Stop 11, contact OVEC/IKEC and ook ft the Piketon onriohment plant 
can roduco load. Aloo ask that tho OVEC/IKEC plantc curtail all gonorating units' 
non-eocentiai loadSr-OVEC/IKEC chould be able to roduce load by 75-MWr 

4.GenGyfrent with Stop-11, contact tho Environmental Sorvicoc Air Quality SectioR 
Manager or assigned Air Sootion Engineer and obtain approval to allow West Virginia 
plants to exceed opacity limits to got addftionai curtailed load or oxtondod load. 
When approvedr-eonteict tho appltcable plants that need an opacity variance and 
inform them of tho now omorgoncy opacity limit. 

0. Con current-with Stop 11. contact tho Environmontai Services Air Quality Section 
Manogor or assigned Air Section Enginoor ond obtain approval to exoood boat input 
limits for the Tannero Crook plant while Stop 11-4c in effoct. Information regarding 
maximum heat input for each day, during the variance period, will need to be 
gathered. Verify with the Environmental Services Air Quality Sootion Manager tiie 
exas^ information that will be noodod.—Contact tho plant whon the variance ic 
approved. 

(GoRtinuod on Shoot No. 00 6D) 
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13. Mandatory Load Curtaiiment (DOE Report Required) 

a-.—Limited term and finn deUvorioc oupplied by AEP generation to systoms. poolo, or 
Century Aluminum not delivering oquivoiont onergy to AEP will bo curtailod previous 
to manually curtailing AEP distribution feoders. 

b.—Under this program distribution feeders can bo monuolly interruptod upon ordorof the 
SGG-. Thio order may be given undor oonditions of extreme capacity deficiency and 
declining frequency.—In case of a sudden deterioration of fi-equonoy or ovorloaded 
tioG. it may be-neoescary to stort this stop before all of the procoding steps are 
utiiizod or aro fully offoctivo. Tho ordor to interrupt will specify tho amount of load or 
number of biockc in tho Mandatory Load Curtailmont Program that TranGmisoion 
Openalions needc to interrupt in each stop.—Tho poriodc of intorruption will be 
opproximatoly 15 minutes. During tho circuit rotation tho -GircuitG in one stop will be 
oponod before previously opened onos aro rooloGod. 

«̂  
Intorruption of distribution foedaro will normally be deno on a rotational baoic to minimize cold 
toad pickup problems- and to minimizo interruption to facilities that are essential to public health 
and safoty. 

In ordor to keep tho Mondotory -Load Shedding program as simple ac poooiblo. tho oirouitc are 
divided into Groups A and Groups B.- In addition, a number of blocks of oirouitc aro dividod up 
within oach group; except for tho Columbus Region, and the Southern Transmission Region 
which are oot up under ono supervisory control block and controllod by computer programs. 
There are six blooko por group with approximatoly 200 MWs por block. Tho SCC will odvice 
Transmission Operations of a target load thoy want to shed. The number of blocks will thon be 
ovaluatod, along with tho DuporviGory controllod block, and tho Gtations identifiod by the TDC's 
that need to be manned. 

The circuit rotation will be done-on a 15 minuto rotation to minimize cold load or hot load pickup 
probloms. The Group A circuitG will bo droppod on tho HR:00 through HR:15 ond HR:30 through 
HR:45. The Group B cirouits wiii be dropped on the HR=45 through HR:30 and HR:45 through 
HR:00. 

-14 • Termination of Capacity Emergency 
The implementation of an Emorgenoy Capacity resources condition that dooc not roach the 
voluntary load curtaiiment ctop indicated under Step 11 may be terminated by the Company at 
any timo.—However, any condftion involving voluntary and/or mondatory load curtallmBnts, 
Steps 11 or 13 shall-be terminated on an AEP SyGtom-wido bociGi-ypon notice to the 
Commissions, whon the capacity' omorgoncy has oaood sufficiently to permit substantiaKy 
BQFff^a^perations by tho Companyr 

(Continuod on Shoot No. 00 7D) 
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- ^ ENERGY EMERGENCY CONTROL4SROGRAM 

The purpose of this plan is to provide for the roduction of the-consumption -of oioctric- energy on the 
Amorican EleotriG Power Company System in tho ovont of a severe coal shortage, -GUch as might resuft 
from 0 general striko in tho coal minoG. 

In the event of a potential Govore coal chortage, such as one resulting from a general coal strike, the 
following stepG will be implementod. These otops will be oarriod ouLto the extent pormittod by contractual 
commitments or by order of the regulatory authorfties having juriGdtGtion.-

A-.—To be inftiatod when systom fuol cupplioc aro docreaoed to 70% of normal faargct dayo' 
operation of coal fired generation and a oontinuod downward trend in cool otock is 
anticipated: 

a-.—Optimize the uso of non coal firod goneration to the extent possible. 

b-.—For individual plants significantiy under 70% of normal target days' supply, modify 
Gconomic dispatching proooduros toconoorve ceaW 

G-.—ff nocQGsary discontinue all ooonomy sales to noighboring utilities. 

4^—Curtail the uco of energy in company offices, plants, etc., over and abovo the 
roducttons alroady aohioved by current in houso conservation moasuroc. 

3r.—To be inftiatod when oystom fuol GupplioG are docroasod to 60% of nonnal torgot days' 
operatief^ of coal fired generation and a continued downward trend in- coal stooks—is 
anticipated^ 

a.—Stibstityte-the uce of oil for coal, as permitted by plant design, oil storage facifittes, 
and oil availability. 

b-.—Discontinue) ail economy and short term saloG to neighboring utilities. 

&:—Limit emergency deliveries to neighboring utilities to situations where rogular 
customers-ef such utilftioG would othon îGO bo droppod or where the receiving utility 
agrees to roturn like quantitios of energy within 14 days. 

4--—Curtail oleotric onorgy oonoumption by customers on Interruptible contracto to a 

e^—Purohaso onor-gy^rom noighboring Gyotems to the extent procticabfe. 

t-.—Purchase onorgy from inductriai customorc with generation facilities to tho oxtont 
practicable. 

(Centinuod on Sheot No. 90 8D) 
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Issued by 

Joseph Hamrock, President 
AEP Ohio 
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EMERGENCY ELECTRICAL PROCEDURES 

§T—Through the uce of news modia and dlroot customer contact, appeal to oil customors 
(retail as well as wholesale) to roduco thoir non oGsentia -̂uso of olootric onorgy oo 
much as possible, in any case-by at least 25V&T 

h-.—Reduce voltage around tho clock to tho oxtont feasibte. 

k—Tho company will odviso cuGtomors of tho naturo of tiie mandatory program to be 
introduGod in C boiow, through diroot contact and mass media, and establish an 
effective means of answoring cpodfio cuctomor inquirioc concorning tho impact of the 
mandatory program on eleotrioity availability. 

^.—To be initiated—in tho ordor indioatod below—whon syotom fuol Gupplios are decroasod to 
5Q%-of normal target days' oporation-ef coal fired plants and a continuod downward trend in 
coal stocks JG anticipated: 

a-.—Discontinue emergency dofivorioG to neighboring utilitioG unlocc the rocoiving utility 
agroos to return like quantitios of onorgy within sovon days. 

b-.—Request all oustomers, retail ac woll as wholosale, to roduco their non. ossential use 
of oloGtrio energy by 100%. 

cRequeot, 4hrough mass oommunlGation media, curtailmont by all other customors a 
minimum of 15% of thoir oioctric uso. Theoe uses includo lighting, air conditioning, 
heating, manufacturing proceoGOG, cooking, refrigeration, clothes washing and drying. 
and any other loads that can bo curtailed. 

d.AII ouctomors will be advicod of tho mondotory program spocified below in D; 

4.—To bo initia-ted when system fuel supplies ore decreased to 40% of nonnal target days' 
operotJon of coal firod goneration and a continued downward trend in coal otookc is 
antioipotod: 

a^—Implomont procoduroc for Gurtaiimont of Gorvice to ail customorG to a minimum 
sen/ice lovcl that is not greater than tiiat required for protection of human lifo and 
safoty. protootion of physical plant facilftios, ond omployooc' socurity. This step asks 
for curtailment of tho maximum load possible without ondongering lifo, safety and 

bt—Ati-customors will be-advi-sod of tho mandatory progfam spocifiod boiow in E. 

&-.—To be initioted when systom fuel supplies ore decreaoed to 30% of normal target days-
opeFatlon of coal fired gonoration -and a continuod downward trend in ooai otocks is 

(Continuod on-Shoot No. 90 90) 

Filed pursuant to Orders dated March 18 and March 30, 2009 in Case No. 08 917 EL-SSO 
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EMERGENCY ELECTRICAL PROCEDURES 

Implomont procoduros for intorruption of solooted distribution circuitc on a rotational basis, 
while minimizing to the extent practicablo—intorruption to faciiitios that are ossontial to tho 
public health and oofoty. 

6.—Tho Energy Emorgoncy Control Program will bo terminated when: 

3h—The AEP System's remaining doyc of operation of ooai firod genorotion is at least 
40%-Qf normal target days' oporation, and 

b-.—Coal doliverios have boon roGumed, and 

6:—There is roasonoblo assurance that tho AEP Systom'o coal stocks arc boing rootorod 
to-adequate lovels. 

With regard to mandatory curtaiimonts identified in Items C, D, and E above, tho Company propooec to 
monitor compliance after tho fact. A cystomer excooding his electric allotment would be warned to curtail 
his usage or face, upon continuing noncompliance and upon ono day's actual written notice, 
disconnection of oloctric-^ervice for tho duratiophof the energy omergeRcy. 

Filed pursuant to Orclers dated March 18 and Maroh 30. 2009 in Case No 08 017 EL SSO 

I Issued: March 30, 2009 - Effective: Cyolo 1 April 2009. 
Issued by 

Joseph Hamrock, President 
AEP Ohio 
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SCHEDULE SL 
(Street Lighting) 

On Wood Pole; 
High Pressure Sodium; 

9,000 lumen 
16,000 lumen 
22,000 lumen 
50,000 lumen 

On Metal Pole; 
High Pressure Sodium: 

9,000 lumen 
16,000 lumen 
22,000 lumen 
50,000 lumen 

Multiple Lamps On Metal Pole: 
High Pressure Sodium: 

9,000 lumen 
i 16,000 lumen 

22,000 lumen 
50,000 lumen 

Post Top Unit:* 
9,000 lumen Hiqh Pressure Sodium 

Nominal 
Lamp 

Wattage 

100 
150 
200 
400 

100 
150 
200 
400 

100 
150 
200 
400 

100 

Distribution 

10.55 
10.62 
11.20 
11.58 

23.22 
23.28 
23.77 
26.00 

13.23 
13.39 
14.41 
16.56 

9.76 

*Available where customer pays for trenching and backfilling or provides for underground ducts designed 
to Company specifications. 

Filed pursuant to Order dated 

Issued; 

(Continued on Sheet No. 41-4) 

in Case No. 

Effective; 
Issued by 

Joseph Hamrock, President 
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SCHEDULE SL 
(Sfa-eet Lighting) 

All installations after December 31. 2011 will be charoed the following rates; 

Prices applicable to new installations on an existing pole. Prices also applicable to high pressure 
sodium for new installations and for replacing mercury vapor lamps where installations can be made on an 
existing pole within 150' of existing secondary elecfa-ic service, using an eight (8) foot or less mast ami. The 
Company will be the sole judge of the adequacy of existing facilfties necessary to make these installations. 

Prices are $ per lamp per month. 

Type of Lamp 
High Pressure Sodium: 
9,000 lumens 
16,000 lumens 
22,000 lumens 

50,000 lumens 

Nominal 
LampWattage 

" 
100 
150 
200 
400 

Standard 

10.79 
11.38 
12.71 
16.24 

Cutoff 

16.04 
-

18.51 
21.44 

Filed pursuant to Order dated 

Issued; 

(Continued on Sheet No. 41-5) 

in Case No. 

Effective: 
Issued by 

Joseph Hamrock, President 
AEP Ohio 
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SCHEDULE SL 
(Street Lighting) 

Prces applicable to new installations that require a new pole, secondary electric service and an eight (8) 
foot or less mast arm. Fixtures and poles will be standard utility grad secured fi-om the Company normal 
suppliers. The Company will be the sole judge of the suitability of the types of fixtures and poles used. Prices are 
$ per lamp per month. 

Type of Lamp 
On Wood Pole; 
Hiqh Pressure Sodium; 

9.000 lumen 
16,000 lumen 
22,000 lumen 
50,000 lumen 
On Metal Pole; 
Hiqh Pressure Sodium: 
9,000 lumen 

16.000 lumen 
22,000 lumen 
50,000 lumen 
Multiple Lamps on Metal 
Pole: 
High Pressure Sodium 
9.000 lumen 

16,000 lumen 
22,000 lumen 
50,000 lumen 
Component Units* 
High Pressure Sodium; 

9,000 lumen post top 

Nominal Lamp 
Wattage 

100 
150 
200 
400 

100 
150 
200 
400 

100 
150 
200 
400 

100 

Standard 

17.81 
18.39 
19.73 
23.26 

28.45 
29.04 
30.38 
33.90 

16.87 
17.45 
18.79 
22.31 

16.91 

Cutoff 

23.06 
-

25.53 
28.46 

33.70 
-

36.17 
39.10 

22.12 
-

24.59 
27.51 

-

* Available where customer pays for trenching and backfilling or provides for underground ducts designed to 
Company specifications 

Filed pursuant to Order dated 

Issued; 

(Continued on Sheet No. 41-6) 

in Case No. 

Effective; 
Issued by 
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AEP Ohio 
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SCHEDULE SL 
(Street Lighting) 

Other Eguipment 

When facilities other than those specified above are to be installed by the Company, the customer will, in 
addition to the above monthly charge or charges, pay in advance the installation cost for the new facilities. 

The Company my require the customer to pay for or fijrnish duct under pavements or adverse soil conditions 
should this be necessary for inftial installation or due to paving underground feed after placement. 

Delayed Payment Charge 

Due Date and Delayed Payment Charge shall be pursuant to the provisions of Supplement 21. 

Applicable Riders 

Monthly Charges computed under this schedule shall be adjusted in accordance with the Commission 
approved Riders on Sheet Number 4-1. 

Monthly Kilowatt-hour Usaoe • 

The monthly kilowatt-hours for each lamp type are as follows: 

Lamp 
4,000 Merc. 
7,000 Merc. 

11,000 Merc. 
20,000 Merc. 
50.000 Merc. 
9,000 HPS 

16.000 HPS 
22,000 HPS 
27,500 HPS 
50,000 HPS 

Jan 
51 
91 
126 
199 
477 
51 
74 
106 
127 
210 

Feb 
43 
76 
106 
167 
400 
43 
62 
89 
106 
176 

Mar 
43 
76 
106 
167 
400 
43 
62 
89 
106 
176 

Apr 
36 
65 
90 
142 
340 
36 
53 
76 
90 
150 

May 
32 
58 
81 
127 
304 
32 
47 
68 
81 
134 

Jun 
29 
52 
72 
114 
272 
29 
42 
61 
72 
120 

Jul 
31 
55 
77 
121 
291 
31 
45 
65 
77 
128 

Aug 
35 
63 
88 
138 
331 
35 
51 
74 
88 
146 

Sep 
39 
69 
97 
152 
363 
39 
57 
81 
96 
160 

Oct 
45 
81 
113 
178 
427 
45 
66 
95 
113 
188 

Nov 
48 
86 
119 
188 
449 
48 
70 
100 
119 
198 

Dec 
52 
92 
129 
203 
486 
52 
75 
108 
129 
214 

Electric Receptacles 

A separate distribution charge of $2.11/month shall be made when electrical receptacles are included in 
metal pole installations. 

Filed pursuant to Order dated 

Issued: 

(Continued on Sheet No. 41-7) 

in Case No. 

Effective: 
Issued by 

Joseph Hamrock, President 
AEP Ohio 
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SCHEDULE SL 
(Sti-eet Lighting) 

Ownership of Facilfties 

All facilities necessary for street lighting service hereunder, including but not limited to, all poles, fixtures, street 
lighting circuits, transformers, lamps and other necessary facilities shall be the property of the Company and may 
be removed ff the Company so desires, at the tennination of any contract for service hereunder. The Company 
will maintain all such facilities 

Electric Energy Rate 

The Company will furnish electric energy for a street lighting system owned and maintained by 
the customer at the following rate: 

Monthly Rate (Schedule Code 088) 

Customer Charge ($) 
Energy Charge (0 per KWH) 

Distribution 
17.60 
1.246 

This service may be prcvided non-metered at the Company's option. The applicable monthly KWH 
charge for each non-metered lamp type shall be stated in the monthly kilowatt-hour usage chart. 

Each non-metered service location shall be considered a point of delivery. 

Each minimum charge under the electric energy rate for each point of delivery is the customer charge. 

At non-metered service locations, the customer shall notify the Company in advance of every change in 
connected load. The Company reserves the right to inspect the customer's equipment at any time to verify the 
actual load. In the event of the customer's failure to notify the company of an increase in load, the Company 
reserves the right to refuse to serve the point of service thereafter non-metered, and shall be entitied to bill the 
customer retroactively on the basis of the increased load for the fijil period such load was connected plus three 
months. 

Customers taking service under the electric energy rate provision are subject to all applicable riders. 

Term of Confa-act 

Contracts under this schedule will be made for not less than one (1) year and shall continue 
thereafter until terminated sixty (60) days after either party has given written notice to the other of the 
intention to terminate the agreement. The Company may, at its option, require a longer initial term of 
contract to fulfill the ternis and conditions of service and/or in order to protect the Company's ability to 
recover its investment of costs over a reasonable period of time. 

(Continued on Sheet No. 41-8) 
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Issued; Effective; 
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SCHEDULE SL 
(Street Lighting) 

Notwithstanding any contractual requirement for longer than 90 days' notice to discontinue 
service, customers may elect to take service from a qualified CRES Provider, pursuant to the terms of the 
applicable Open Access Disfa-ibution Schedule, by providing 90 days' written notice to the Company. If 
upon completion of such 90-day notice period, the customer has not enrolled with a qualified ORES 
Provider, then the customer must continue to take service under the Company's standard service 
schedules for a period of not less than twelve (12) consecutive months. 

Special Terms and Conditions 

This schedule is subject to tiie Company's Terms and Conditions of Service. 

The customer shall provide such cleared rights-of-way, licenses and pemiits as may be required to 
enable the Company to supply the service applied for. 

Service will not be provided hereunder ff in the judgment of tiie Company a danger or nuisance will be 
created thereby. Service will be terminated if after installation it proves to be a danger or nuisance. 

Rates contained herein are based upon continuous use of facilities and are not applicable to seasonal 
use. 

Tree trimming is performed by the Company only when doing so prevents damage to Company facilities. 

Relocation and Removal of Lamps 

Lamps may be relocated or removed when requested in writing by a proper representative of tiie 
customer, subject to the following conditions; 

Lamps will be relocated upon payment by the customer of the estimated cost of doing the work. 

Lamps will be removed upon payment by the customer of tiie estimated cost of doing the work plus tiie 
undepreciated investment less salvage value of the lamps removed. 

Upon completion of tiie work, billing for relocation or removal of lamps will be adjusted to reflect actual 
costs. 

The Company will remove or relocate lamps as rapidly as labor conditions will permft 

(Continued on Sheet No. 41-9) 
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SCHEDULE SL 
(Sfa-eet Lighting) 

Temporary Disconnection of Lamps 

The Company will for a period of up to six (6) months disconnect a lamp for a distribution charge 
of $18.00 plus a monthly fixed distribution charge based upon the following schedule. Charges are $ per 
lamp per month. 

EXISTING FACILITIES: 
High Pressure Sodium: 

9,000 lumen 
16,000 lumen 
22,000 lumen 
27,500 lumen 
50,000 lumen 
9,000 lumen cutoff 

22,000 lumen cutoff 
50,000 lumen cutoff 

Mercury Vapor: 
7,000 lumen 

11,000 lumen 
20,000 lumen 
50,000 lumen 

FACILITIES ON NEW 
POLE: 
High Pressure Sodium; 

9,000 lumen 
16,000 lumen 
27,500 lumen 
22,000 lumen 
50,000 lumen 

On Wood Pole 

3.40 
3.45 
4.13 
4.30 
4.47 
3.40 
4.13 
4.47 

2.25 
2.70 
2.25 
2.17 

• 

8.5 
9.8 

10.20 
10.42 
12.59 

On Metal Pole 

10.42 
10.45 
11.13 
11.30 
11.47 
10.42 
11.13 
11.47 

5.06 
5.82 
5.46 
6.20 

33.17 
33.30 
33.70 
34.01 
34.40 

Multiple Lamps 
on Metal Pole 

6.90 
6.93 
7.61 
7.80 
7.95 
6.90 
7.61 
7.95 

„ 

~ 
4.07 

~ 

18.41 
18.45 
18.90 
19.16 
19.55 

Post Top 

8.47 
__ 
~ 
~ 
~ 

5.02 
~ 
~ 
.-

11.35 
-
~ 
~ 

If within tiie six (6) months' period the customer requests to have the lamp reconnected, a 
distribution reconnection charge of $18.00 shall be made and the lamp will be billed at the monthly rate 
charged prior to disconnection. Disconnected lamps will be removed after six (6) months and new 
installations will be billed at rates applicable to new installations. 

Lamp Outages 

For all aggregate outages of four (4) hours or more in any month which are reported in writing wfthin ten 
(10) days of the end of the month to the Company by a proper representative of the customer, there shall be a 
pro-rata reduction from the bill to refiect such outage. 

Filed pursuant to Order dated 

Issued; 

in Case No. 

Effective: 
Issued by 

Joseph Hamrock, President 
AEP Ohio 
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P.U.C.O. NO. 20 
Pole Attachment 

Availability of Service 

Available to CATV or private (non-profit) communication system, otiier than a Public Utility, who 
has obtained, under law, any necessary public or private authorization and permission to construct and 
maintain attachments such as wire, cable, facility or other apparatus to the Company's poles, pedestals, 
or to place same in the Company's conduit duct space, so long as those attachments do not interfere, 
obsfauct, or delay the service and operation of the Company or create a hazanj to safety. As used in this 
Tariff, an "attachment" is the attachment of wire or cable and associated facilfties or apparatus within one 
(1) foot of vertical space on any distribution pole owned by the Company. 

Rates and Charges 

The following distribution rates and charges shall apply to each pole of the Company, if any 
portion of it is occupied by or reserved for the customer's attachments. 

Initial Contact Fee $3.78 per pole 

To cover the cost to the Company not separately accounted for in processing the 
application for each initial contact, but no such initial contact fee shall be required if the 
customer has previously paid an initial contact fee with respect to such pole location. 

Billing for Initial Contact Fee will be rendered on the annual billing date each year for all 
accumulated initial contacts from the preceding year. 

Annual Attachment Charge: 
A. CATV or private (non-profit) communication 

system, other than a Public Utility, a Rural 
Cooperative Elecfa-ic Company or Electric 
Light Company Operated by a Municipality $8.12 per pole per year 

For each additional attachment made during the current rental year, as authorized and 
pursuant to the terms and conditions of the agreement as required herein, the annual 
charge shall be billed on the next annual billing date using the previous year's rate. The 
full attachment charge shall be payable for any pole occupied or reserved at any time 
during the rental year. 

ff the customer wishes to abandon an attachment during a rental year, notification should 
be made to the Company which will reduce the total number of rental contacts 
accordingly for the next annual rental billing. 

Billing of annual charges will be rendered in advance annually on July 1st of each year 
and will be the rate in effect at the time of billing. In addition, the Company shall bill the 
customer for the prorated portion of any rate increase granted during the contract year. 

(Continued on Sheet No. 43-2) 
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Pole Attachment 

Special Charges 

Customer shall reimburse the Company for all non-recurring expenses caused by or attributable 
to Customer's attachments. 

All charges for inspection, installation, removal, replacement or rearrangement work necessary to 
facilftate the Customer's attachments and requirements shall be based on the fijtl cost and expense to the 
Company in performing such work. The charges shall be determined in accordance with the normal and 
customary metiiods used by the Company in determining such cost. 

Billings for special charges shall be rendered as the wori^ is performed. Company may require 
advance payment of special charges before any work is initiated. 

The Company reserves the right to waive any portion of the charges under this schedule 
applicable to non-profit entfties, njral electric cooperatives and Polftical Subdivisions of the State of Ohio, 

Payments 

Bills are due and payable in full by mail, checkless payment plan, electronic payment plan, or at 
an authorized payment agent of the Company, witiiin 30 days from the date the bill is issued by the 
Company. On bills not so paid, tiie customer shall pay a one-time charge of 12% of the unpaid balance. 

Contracts 

Pole attachments shall be allowed only upon signing by the Company and tiie customer of a 
written Agreement making reference to tiiis schedule, and upon the approval by the Company of a written 
application submitted by customer requesting permission to contact specific poles. 

Term of Contract 

Agreements executed with reference to this schedule shall continue in force until terminated by 
either party giving to the other prior written notice as prescribed in said agreements. No such tennination, 
however, shall reduce or eliminate the obligation of tiie customer to make payments of any amounts due 
to Company for any services covered by this schedule, and shall not waive charges for any attachment 
until said attachment is removed from the pole to which it is attached. 

Should the customer not place attachments or reserve space on the Company's poles in any 
portion of the area covered by the agreement within six months of its effective date, the Company may, at 
its option, terminate the Agreement. 

Special Terms and Conditions 

Terms and conditions of service for this schedule shall be pursuant to any Agreement existing 
between the Company and the customer on July 1, 2011. in the event that no such Agreement existed, 
then the terms and conditions of service shall be in accordance with the Company's standard Agreement 
and this schedule. 

(Continued on Sheet No. 43-3) 
Filed pursuant to Order dated in Case No. 
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Pole Attachment 

Inspections 

The Company reserves the right to inspect each new installation of Licensee on Its poles and in 
its conduit and to make periodic inspections/inventories every five (5) years or more often if, in the 
Company's sole discretion, the conditions may warrant and Licensee shall reimburse the Company for the 
expense of such inspections/inventories. The Company's right to make such inspections and any 
inspection made pursuant to such right shall not relieve Licensee of any responsibility, obligation, or 
liability imposed by law or assumed under tiie Agreement. When an unauthorized atiBchment or 
occupancy is found during an inspection/inventory, the Licensee will pay tiie Company an unauthorized 
attachment or occupancy sanction in the fiDllowing amounts: $100 per unauthorized attachment or 
occupancy Plus five (5) years annual rental ff an unauthorized attachment or occupancy is found and 
Licensee has not participated in a required audit: or $50 per unauthorized attachment or occupancy plus 
five (5) years annual rental ff the Licensee does participate in the audit or identifies the unauthorized 
attachment or occupancy on its own. 

Filed pureuant to Order dated in Case No. 

Issued; Effective; 
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SUPPLEMENT NO. 21 
(Public Authority-Delayed Payment) 

Availability 

Available to federal, state, county, township and municipal governments and public school 
systems. It shall not be available to any customer receiving service pursuant to tiie terms of a special 
contract. 

Delayed Payment Charge 

Provisions relating to delayed payment charges in the applicable General Service Schedules 
shall be waived fcr customers in this category and the following Delayed Payment Provision shall be 
used. 

Delayed Payment Provision 

Bills from the Company are due and payable in full by mail, checkless payment plan, electronic 
payment plan or at an authorized payment agent of the Company. If bill payment is not received by tiie 
Company in its offices on or before the specified payment date which is the Company's next scheduled 
meter reading date, which in no case shall be less than 15 days from the mailing date of the bill, whether 
actual or estimated, an additional amount equal to 1.5% (one and one-haff percent) of the unpaid 
balance, will become due and payable as part of the customer's total obligation. In no event shall the 
above delayed payment provision of 1.5% be applied to tiie same unpaid balance for more than three (3) 
consecutive montiis (or exceed 5.0% on any single month's bill for electric consumption that the delayed 
payment provision has been applied). Also, the amount of the delayed payment provision shall not be 
less than twenty-five cents (250) each month. This provision is not applicable to unpaid account balances 
existing on the effective date of the tariff pursuant to Case No. 84-486-EL-ATA. 

Filed pursuant to Orderdated in Case No. 
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UNIVERSAL SERVICE FUND RIDER 

Effective , all customer bills subject to the provisions of this Rider, including any 
bills rendered under special conti-act, shall be adjusted by tiie Universal Service Fund charge of 
0.243120/KWH for the first 833.000 KWH consumed each month and 0.017310/KWH for all KWH 
consumed each month in excess of 833,000 KWH. 
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Effective 

P.U.C.O. NO. 20 

KWH TAX RIDER 

customer bills subject to the provision of this Rider, induding any bills 
rendered under special contract, shall be adjusted by the KWH Tax charge per KWH as follows: 

For the first 2,000 KWH used per month 
For the next 13,000 KWH used per month 
For all KWH used in excess of 15,000 KWH per montii 

0.465 0/KWH 
0.419 0/KWH 
0.363 0/KWH 

Commercial and industrial customers that qualify under Division (2) (C) of Section 5727.81, Ohio 
Revised Code, may elect to self-assess the KWH tax under the ternis of that Section. Payment of the tax 
will be made directly to the Treasurer of the State of Ohio in accordance with Divisions (A)(4) and (5) of 
Section 5727.82, Ohio Revised Code. 

This Rider shall not apply to federal government accounts. 

Filed pursuant to Order dated 

Issued; 

in Case No. 

Effective; 
Issued by 

Joseph Hamrock, President 
AEP Ohio 
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PROVIDER OF LAST RESORT CHARGE RIDER 

Effective all customer bills subject to the provisions of this Rider, including any bills rendered 
under special contract, shall be adjusted by the Provider of Last Resort Charge of $0.00284 per KWH. 

Customers of a governmental aggregation where the legislative authority that formed such governmental 
aggregation has filed written notice with the Commission pursuant to Section 4928.20 (J), Ohio Revised Code, 
that it has elected not to receive default service from the Company at standard service offer rates shall not be 
subject to charges under this Rider. 

Customers that elect to take energy service from a CRES Provider and agree to pay the market price of 
power should they return to energy service from the Company, shall not be subject to charges under this Rider. 

Filed pursuant to Order dated in Case No. 

Issued: Effective; 
Issued by 

Joseph Hamrock, President 
AEP Ohio 
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ELECTRONIC TRANSFER RIDER 

For any General Service customer who agrees to make payments to the Company by electronic 
transfer, the 21 days provision in the Delayed Payment Charge in the General Service tariffs shall be 
modified to 22 days. If the 22nd day falls upon a weekend or the legal holidays of New Year's Day, 
Presidents' Day, Memorial Day, Independence Day, Labor Day, Thanksgiving Day and Christmas Day, 
the payment must be received by the next business day to avoid the Delayed Payment Charge. In no 
even shall tiiis rider apply to Supplement No. 21. 

Filed pursuant to Order dated in Case No. 

Issued: Effective: 
Issued by 

Joseph Hamrock, President 
AEP Ohio 
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EMERGENCY CURTAILABLE SERVICE RIDER 

Availability of Service 

Available fiDr Emergency Curtailable Service (ECS) to customers nonnally taking firm service 
under GS-2 for their total capacity requirements from the Company. The customer must have an on-peak 
curtailable demand not less than 1 MW and will be compensated fiDr KWH curtailed under the provisions 
of this Rider. 

Conditions of Service 

1. The Company reserves the right to curtail service to the customer's ECS load when, in the sole 
judgment of the Company, an emergency condition exists on the American Elecfa-ic Power (AEP) 
System or the PJM Interconnection, L.L.C. (PJM) RTO. The Company shall determine that an 
emergency condition exists if curtailment of load served under this Rider is necessary in order to 
maintain service to the Company's other firm service customers according to the AEP System 
Emergency Operating Plan for generation capacity deficiencies. 

2. The Company will endeavor to provide as much advance notice as possible of curtailments under 
this Rider including an estimate of the duration of such curtailments. However, the customer's 
ECS load shall be curtailed wfthin 30 minutes ff so requested. 

3. In no event shall the customer be subject to curtailment under the provisions of this Rider for 
more than 50 hours during any season. For purposes of this Rider, seasons are defined as 
follows: 

Winter November 15 tiirough March 15 
Summer May 15 through September 15 

No curtailments under this Rider shall occur on other days of the year, wfth the exception of test 
curtailments as specified under Item 6 below. 

4. The Company and the customer shall mutually agree upon the metiiod which the Company shall 
use to notify the customer of a curtailment under the provisions of this Rider. The method shall 
specify the means of communicating such curtailment (e.g., the Company's customer 
communication system, telephone, pager) and shall designate the customer's representatives to 
receive said notification. The customer is ultimately responsible for receiving and acting upon a 
curtailment notification from the Company. 

5. No responsibility or liability of any kind shall attach to or be incurred by tiie Company or tiie AEP 
System for, or on account of, any loss, cost, expense or damage caused by or resulting from, 
either directiy or indirectiy, any curtailment of service under the provisions of this Rider. 

6. The Company reserves the right to test and verify tiie customer's ability to curtail. Such test will 
be limited to one curtailment per contract term. Any failure of the customer to comply with a 
request to curtail load will entitie the Company to call for one addftionai test. The Company 
agrees to notify the customer as to the montii in which the test will take place, and will consider 
avoiding tests on days which may cause a unique hardship to the customer's overall operation. 
There shall be no credits for test curtailments nor charges for failure to curtail during a test. 

(Continued on Sheet No. 71-2) 

Filed pursuant to Order dated in Case No. 

Issued: Effective: 
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EMERGENCY CURTAILABLE SERVICE RIDER 

Condftions of Service (Cont'd) 

7. The Company reserves the right to discontinue service to the customer under this Rider if the 
customer fails to curtail under any circumstances twice during a 12-month period as requested by 
the Company. 

8. The customer shall not receive credit for any curtailment periods in which tiie customer's 
curtailable load is already down for an extended period due to a planned or unplanned outage as 
a result of vacation, renovation, repair, refurbishment, force majeure, strike, or any event other 
than the customer's normal operating conditions. 

Curtailment Options 

The customer shall select one of the following ECS Curtailment Options under this Rider. 

Maximum Duration 
Curtailment Option A 4 hours 
Curtailment Option B 8 hours 

The Maximum Duration is the maximum number of hours per curtailment event which may be 
curtailed under the provisions of this Rider. The Company, to the extent practical, will endeavor to 
minimize the curtailment duration. However, the customer shall receive a minimum of 2 hours credft per 
curtailment event. 

ECS Contract Capacity 

Each customer shall have an ECS Contract Capacity to be considered as emergency curtailable 
capacity under this Rider. The customer shall specify tiie Non-ECS Demand, which shall be the demand 
at or below which the customer will remain during curtailment periods. The ECS Conti-act Capacity shall 
be the difference between the customer's typical on-peak demand and the customer's specified Non-ECS 
Demand. The Company shall determine the customer's typical on-peak demand, as agreed upon by the 
Company and the customer. For the punDOse of tills Rider, the on-peak billing period is defined as 7 a.m. 
to 11 p.m., local time, for all weekdays, Monday through Friday. 

The customer may modify the amount of ECS Contract Capacity and/or the Curtailment Option 
no more than once prior to each season. Modifications must be received by the Company in writing no 
later than 30 days prior to the beginning of the season. 

Curtailed Demand 

For each curtailment period. Curtailed Demand shall be defined as the difference between the 
customer's typical on-peak demand and the maximum 30-minute integrated demand during that 
curtailment period. 

(Continued on Sheet No. 71-3) 

Filed pursuant to Order dated in Case No. 

Issued: Effective: 
Issued by 

Joseph Hamrock, President 
AEP Ohio 



Schedule E-1 PartIC 
Page 107 of 132 
V /̂itness Responsible; 
Andrea E Moore 

OHIO POWER COMPANY Original Sheet No. 71-3 

P.U.C.O. NO. 20 

EMERGENCY CURTAILABLE SERVICE RIDER 

Period ECS Energy 

Period ECS Energy shall be defined as the product of the Curtailed Demand and the number of 
hours for each curtailment period. For customers with KVA demands, Period ECS Energy shall be 
multiplied by the customer's average monthly power factor. 

Curtailment Credit 

The Curtailment Credft will be quoted to the customer upon notice of a curtailment event 

Monthly Credft 

The Monthly Credit shall be equal to the product of the ECS Energy and tiie applicable ECS 
Curtailment Option Credit, less any charges computed for failure to curtail. The Monthly Credit will be 
provided to the customer by check witiiin 30 days after the end of the month in which tiie curtailment 
occurred. This amount will be recorded in the Federal Energy Regulatory Commission's Uniform System 
of Accounts under Account 555, Purchased Power, and will be recorded in a subaccount so that the 
separate identity of this cost is preserved. 

Noncompliance Charqe 

There is no charge for noncompliance under this Rider. However, the customer's service under 
this Rider may be discontinued pursuant to the Condftions of Service. 

Terni 

Contracts under this Rider shall be made for an initial period of not less than of 1 season and 
shall remain in effect tiiereafter until either party provides at least 30-days written notice to the other, prior 
to the start of the next season, of its intention to discontinue service under the terms of this Rider. 

Special Terms and Condftions 

Individual customer infonnation. including, but not limited to. ECS Contract Capacity and 
Curtailment Option, shall remain confidential. 

Filed pursuant to Order dated in Case No. 

Issued: Effective: 
Issued by 

Joseph Hamrock, President 
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ENERGY PRICE CURTAILABLE SERVICE RIDER 

Availability of Service 

Available for Energy Price Curtailable Service (EPCS) to customers normally taking finn service 
under Schedule GS-2 for tiieir total capacity requirements fi'om the Company. The customer must have 
an on-peak curtailable demand not less than 1 MW and will be compensated for KWH curtailed under the 
provisions of this Rider. 

Conditions of Service 

1. The Company reserves the right to curtail service to the customer's EPCS load at the Company's 
sole discretion. 

2. The Company will endeavor to provide as much advance notice as possible of curtailments under 
this Rider including an estimate of the duration of such curtailments. However, the customer's 
EPCS load shall be curtailed within 1 hour If so requested. 

3. For purposes of this Rider, seasons are defined as follows; 

Winter December, January and Febmary 
Spring March, April and May 
Summer June, July and August 
Fall September, October and November 

4. The Company and the customer shall mutually agree upon the metiiod which the Company shall 
use to notify the customer of a curtailment under the provisions of this Rider. The method shall 
specify the means of communicating such curtailment (e.g., the Company's customer 
communication system, telephone, pager) and shall designate the customer's representatives to 
receive said notification. The customer is ultimately responsible for receiving and acting upon a 
curtailment notification from the Company. 

5. No responsibility or liability of any kind shall attach to or be incurred by the Company or the AEP 
System for, or on account of, any loss, cost, expense or damage caused by or resulting from, 
either directly or indirectiy, any curtailment of service under the provisions of this Rider. 

6. The Company reserves the right to test and verify the customer's ability to curtail. Such test will 
be limited to one curtailment per contract term. Any failure of the customer to comply with a 
request to curtail load will entftle the Company to call for one additional test The Company 
agrees to notify the customer as to the month in which the test will take place, and will consider 
avoiding tests on days which may cause a unique hanjship to the customer's overall operation. 
There shall be no credits for test curtailments nor charges for failure to curtail during a test. 

(Continued on Sheet No. 72-2) 
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ENERGY PRICE CURTAILABLE SERVICE RIDER 

7. Upon receiving a curtailment notice from the Company, the customer must respond within 45 
minutes when the request is made on a day-ahead basis and within 15 minutes when a request 
is made for the current day ff the customer intends to participate in the curtailment event. 
Customers who fail to respond, or respond that they will not participate in the curtaiiment event, 
will receive no payments, nor be subject to any monetary charges described elsewhere under this 
Rider. However, a customer's failure to respond or a response that the customer will not 
participate will be considered as a failure to curtail for purposes of Paragraph 8 below. 

8. The Company resen/es the right to discontinue service to the customer under tiiis Rider if the 
customer fails to curtail under any circumstances three or more times during a season as 
requested by the Company. 

9. The customer shall not receive credit for any curtailment periods in which the customer's 
curtailable load is already down for an extended period due to a planned or unplanned outage as 
a result of vacation, renovation, repair, refurbishment, force majeure, sfa-ike, or any event otiier 
tiian the customer's normal operating conditions. 

Curtailment Options 

At the time the customer contracts for service under this Rider, the customer shall select one or 
both of tiie following Curtailment Notice Types: 

Notice Type 1 Day-Ahead Notification 
Notice Type 2 Cunrent Day Notification 

At the time the customer selects one or both types of Notice Types above, the customer 
shall also select one of tiie following Curtailment Limits for each Notice Type selected: 

Maximum Duration 
Curtailment Limft A 2 hours 
Curtailment Limft B 4 hours 
Curtailment Limft C 8 hours 

The Curtailment Limit is the maximum number of hours per curtailment event for which load may 
be curtailed under the provisions of this Rider. The customer shall receive credit for a minimum of two 
hours per curtailment event, even if the event is shorter than two hours. 

The customer shall specify the Maximum Number of Days during tiie season that the customer 
may be requested to curtail under each Notice Type chosen. The customer shall also specify the 
Minimum Price at which tiie customer would be willing to curtail under each Notice Type chosen. The 
Company, at its sole discretion, will determine whether tiie customer shall be curtailed given the 
customer's specified Curtailment Options. 

(Continued on Sheet No. 72-3) 
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ENERGY PRICE CURTAILABLE SERVICE RIDER 

EPCS Contract Capacity. 

Each customer shall have a EPCS Contract Capacity to be considered as price curtailable 
capacity under this Rider. The customer shall specify the Non-EPCS Demand, which shall be the 
demand at or below which the customer will remain during curtailment periods. The EPCS Contract 
Capacity shall be the difference between the Customer's typical on-peak demand and tiie customer's 
specified Non-EPCS Demand. The Company shall determine the customer' typical on-peak demand, as 
agreed upon by the Company and the customer. For tiie purpose of this Rider, the on-peak billing period 
is defined as 7 a.m. to 11 p.m.. Eastern daylight time, Monday through Friday. 

The customer may modify the amount of EPCS Contract Capacity and/or the Curtailment Options 
no more than once prior to each season. Modifications must be received by the Company in writing no 
later tiian 30 days prior to the beginning of ttie season. 

Curtailed Demand 

For each curtailment period, Curtailed Demand shall be defined as the difference between the 
customer's typical on-peak demand and the 30-minute integrated demand during each interval of the 
curtailment period. 

Curtailment Credft 

Houriy EPCS Energy shall be defined as the Curtailed Demand for each 30-minute interval 
divided by two. For customers with KVA demands, Houriy EPCS Energy shall also be multiplied by the 
customer's average monthly power factor. The Curtailment Credit shall be equal to the product of the 
Hourly EPCS Energy and the greater of the following: (a) 80% of the AEP East Load Zone Real-Time 
Locational Marginal Price (LMP) established by PJM (including congestion and marginal losses), (b) the 
Minimum Price as specified by the customer or (c) 3.50/KWH. 

Monthly Credit 

The Monthly Credft shall be equal to the sum of the Curtailment Credits for the calendar month, 
less anyNoncompliance Charges. The Monthly Credit will be provided to the customer by check within 30 
days after the end of the month in which the curtailment occurred. This amount will be recorded in the 
Federal Energy Regulatory Commission's Uniform System of Account 555, Purchased Power, and will be 
recorded in a subaccount so that the separate identity of this cost is preserved. 

(Continued on Sheet No. 72-4) 
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ENERGY PRICE CURTAILABLE SERVICE RIDER 

Failure to Curtail 

If the customer responds affirmatively that it will participate in a curtaiiment event, and 
subsequently fails to fully comply wfth a request for curtailment under the provisions of this Rider, then tiie 
Noncompliance Demand shall be the dffference between the maximum 30-minute integrated demand 
during each hour of the curtailment period and the Non-EPCS Demand. Noncompliance Energy shall be 
calculated each hour of the curtailment period as the Noncompliance Demand multiplied by ttie number of 
hours for the curtailment period. For customers with KVA demands, Noncompliance Energy shall also be 
multiplied by the customer's average monthly power factor. Noncompliance Energy shall be billed at a 
rate equal to the applicable Curtaiiment Credft for the hours during which the customer failed to fully 
comply. 

Term 

Contracts under this Rider shall be made for an initial period of 1 season and shall remain in 
effect thereafter until either party provides to ttie other at least 30 days written notice prior to the start of 
the next season of its intention to discontinue service under tiie terms of this Rider. 

Special Terms and Conditions 

Individual customer information, including, but not limited to, EPCS Contract Capacity and 
Curtailment Options, shall remain confidential. 

Filed pursuant to Order dated _____ in Case No. 

Issued: Effective: 
Issued by 

Joseph Hamrock, President 
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TRANSMISSION COST RECOVERY RIDER 

Effective Cycle 1 July2010, all customer bills subject to tiie provisions of this Rider, including any 
bills rendered under special contract, shall be adjusted by the Transmission Cost Recovery Rider per KW 
and/or KWH as follows: 

Schedule 
RS, RS-ES, RS-TOD and ROMS 
GS-1 
GS-2 Secondary 
GS-2 Recreational Lighting, GS-TOD and GS-2-ES 
GS-2 Primary 
GS-2 Subtransmission and Transmission 
GS-3 Secondary 
GS-3-ES 
GS-3 Primary 
GS-3 Subtransmission and Transmission 
IRP-D Secondary 
GS-4 Primary, IRP-D Primary/ 
GS-4 Subtransmission and Transmission, IRP-D 
Subtransmission and Transmission 
EHG 
EHS 
SS 
OL 
SL 

0/KWH 
0.78253 
0.64507 
0.21744 
0.55785 
0.20964 
0.20460 
0.19202 
0.56281 
0.18514 
0.18068 
0.19124 
0.18438 
0.17995 

0.95801 
0.60458 
0.60458 
0.25190 
0.25190 

$/KW 

0.83 

0.80 
0.78 
1.73 

1.67 
1.63 
2.05 
1.98 
1.93 

Schedule SBS 

Backup - Secondary 

- Primary 

-Subtrans/Trans 

Backup < 100 KW Secondary 
Maintenance - Secondary 

- Primary 

- Subtrans/Trans 

0/KWH 

0.19683 

0.18977 

0.18521 

0.33001 

0.31818 

0.31053 

$/KW 
5% 

0.28 

0.27 

0.26 

10% 

0.55 

0.53 

0.52 

15% 

0.83 

0.80 

0.78 

20% 

1.10 

1.06 

1.04 

25% 

1.38 

1.33 

1.30 

30% 

1.65 

1.59 

1.56 
0.46 

Filed pursuant to Order dated June 23, 2010 in Case No. 10-477-EL-RDR 

Issued: June 24, 2010 
Issued by 

Joseph Hamrock, President 
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FUEL ADJUSTMENT CLAUSE RIDER 

Effective Cycle 1 Febnjary 2011, all customer bills subject to tiie provisions of this Rider, 
including any bills rendered under special contract, shall be adjusted by the Fuel Adjustment Clause 
charge per KWH as follows: 

Schedule 

RS, RS-ES, RS-TOD and ROMS 
GS-1 
GS-2 
GS-2 Recreational Lighting. GS-TOD and 
GS-2-ES 
GS-3 
GS-3-ES 
GS-4 
IRP-D 
EHG 
EHS 
SS 
OL 
SL 
SBS 

Secondary 

(0/KWH) 
3.18012 
3.29131 
3.00046 

3.00046 
2.82459 
2.82459 

~ 
2.52519 
3.02127 
2.60641 
2.91048 
4.44636 
3.81544 
2.91311 

Primary 

(0/KWH) 
— 
— 

2.89296 

2.72339 
— 

2.43472 
2.43472 

~ 
— 
~ 
~ 
— 

2.72600 

Subtransmission/ 
Transmission 

(0/KWH) 
~ 
~ 

2.82345 

„ 

2.65795 
„ 

2.37622 
2.37622 

— 
~ 
__ 
~ 
~ 

2.42134 

Filed pursuant to Order dated 

Issued: 

in Case No. 

Effective: 
Issued by 
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ENERGY EFFICIENCY AND PEAK DEMAND REDUCTION COST RECOVERY RIDER 

Effective all customer bills subject to the provisions of this Rider, including any bills 
rendered under special contract, shall be adjusted by tiie Energy Efficiency and Peak Demand Reduction 
Cost Recovery charge per KWH as follows; 

Schedule 
RS, RS-ES, RS-TOD and ROMS 
GS-1 
GS-2 and GS-TOD 
GS-3 
GS-4 and IRP-D 
EHG 
EHS 
SS 
OL 
SL 
SBS 

0/KWH 
0.28902 
0.26773 
0.26773 
0.26773 
0.03845 
0.26773 
0.26773 
0.26773 
0.00000 
0.00000 
0.00000 

If approved by the Commission, mercantile customers that have committed their demand 
response or other customer-sited capabilities, whether existing or new, for integration into the Company's 
demand response, energy efficiency or peak demand reduction programs, may be exempted from this 
Rider. 

Filed pursuant to Order dated 

Issued: 

in Case No. 

Effective; 
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Joseph Hamrock, President 
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ECONOMIC DEVELOPMENT COST RECOVERY RIDER 

Effective . all customer bills subject to the provisions of this Rider, including any bills 
rendered under special contract, shall be adjusted by the Economic Development Cost Recovery charge 
of 9.63500% of the customer's distribution charges under the Company's Schedules, excluding charges 
under any applicable Riders. This Rider shall be adjusted periodically to recover amounts authorized by 
the Commission. 

Filed pursuant to Order dated in Case No. 

Issued; Effective: 
Issued by 

Joseph Hamrock, President 
AEP Ohio 



Schedule E-1 Part IC 
Page 116 of 132 
Witness Responsible: 
Andrea E Moore 

OHIO POWER COMPANY Original Sheet No. 83-1 

P.U.C.O. NO. 20 

ENHANCED SERVICE RELIABILITY RIDER 

Effective , all customer bills subject to tiie provisions of this Rider, including any bills 
rendered under special contract, shall be adjusted by the Enhanced Service Reliability charge of 
4.58062% of the customer's distribution charges under the Company's Schedules, excluding charges 
under any applicable Riders. This Rider shall be adjusted periodically to recover amounts authorized by 
the Commission. 

Filed pursuant to OnJer dated in Case No. 

Issued: Effective: 
Issued by 

Joseph Hamrock, President 
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gridSMART^ Rider 

Effective , all customer bills subject to the provisions of this Rider, including 
any bills rendered under special contract, shall be adjusted by the monthly gridSMART^ charge. This 
Rider shall be adjusted periodically to recover amounts authorized by the Commission. 

Residential Customers $0.27/month 

Non-Residential Customers $1.00/ month 

Filed pursuant to orcler dated in Case No. 
Issued: Effective: 

Issued By 
Joseph Hamrock, President 

AEP Ohio 



Schedule E-1 PartIC 
Page118of132 
Witness Responsible: 
Andrea E Moore 

OHIO POWER COMPANY Original Sheet No. 85-1 

P.U.C.O. NO. 20 

ENVIRONMENTAL INVESTMENT CARRYING CHARGE RIDER 

Effective Cycle 1 September 2010, all customer bills subject to the provisions of this Rider, 
including any bills rendered under special contract, shall be adjusted by the Environmental Investment 
Carrying Cost Rider charge of 4.46836% of the customer's Non-Fuel generation charges under the 
Company's Schedules, excluding charges under any applicable Riders. This Rider shall be adjusted 
periodically to recover amounts authorized by the Commission. 

Filed pursuant to OnJer dated in Case No. 

Issued: Effective: Cycle 1 July 2010 
Issued by 

Joseph Hamrock, President 
AEP Ohio 
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Deferred Asset Recovery Rider 

Effective Cycle 1 January 2013, all customer bills subject to the provision of this Rider, including 
any bills rendered under special contract, shall be adjusted by the Deferred Asset Recovery Rider charge 
of 12.2562% of ttie customer's distribution charges under the Company's Schedules, excluding charges 
under any applicable Riders. This Rider shall be adjusted periodically to recover amounts authorized by 
the Commission. 

Filed pursuant to order dated in Case No. 
Issued: Effective: 

Issued By 
Joseph Hamrock, President 

AEP Ohto 
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Standard Offer Generation Service Rider 

all bills subject to the provisions of this rider shall be adjusted by the 
Standard Offer Generation Service Rider charge as follows: 

Ohio Power Rate Area Company Customers: 

Residential 

Monthly Rate (Schedule Codes 001, 003, 004, 005, 007, 008, 015, 017, 022, 038, 062) 

Enerqy Charqe (0 per KWH): 
For the first 800 KWH used per month 
For all KWH over 800 used per month 

Generation 

2.61075 
2.16278 

Storage Water Heating Provision 

(Schedule Code 012, 013,014) 

Storage Water Heating Energy Charqe (0 per KWH) 
Generation 

1.13834 

Load Management Water Heating Provision 

(Schedule Code Oil) 

Load Management Water Heating Energy Charge (0 per KWH) 

Residential Time-of-Dav and Energy Storage 

Monthly Rate (Schedule Codes 030, 032, 034) 

Generation 
1.13834 

Energy Charge (0 per KWH): 
For all KWH used during ttie on-peak Billing period 
For all KWH used durinq ttie off-peak Billing period 

Generation 

4.13216 
1.13834 

Filed pursuant to order dated 
Issued; 

(Continued on Sheet No. 88-2) 

_____ in Case No. 

issued By 
Joseph Hamrock, President 

AEP Ohio 

Effective: 
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Andrea E Moore 

Original Sheet No. 88-2 

P.U.C.O. NO. 20 

Standard Offer Generation Service Rider 

Demand Metered Service 

Monthly Rate (Schedule Code 019) 

Energy Charqe (0 per KWH): 
For all tiiose KWH used during the month in 
excess of 400 times the monthly billing demand 
For those KWH used during the on-peak billing period: 
For the first 500 KWH 
For all over 500 KWH 

For all additional KWH used during the month 

Generation 

1.89170 

2.36359 
1.76021 
0.53584 

GS-1 (Small Generation Service) 

Monthly Rate (Schedule Code 211) 

Energy Charge (0 per KWH) 
Generation 

3.41765 

Enerov Storage Provision 

Monthly Rate (Schedule Code 225) 

Energy Storage Customer Charge ($) 
Energy Storage Energy Charqe (0 per KWH): 
For all KWH used during the on-peak Billinq period 
For all KWH used during the off-peak Billinq period 

Generation 
„ 

5.58107 
1.21834 

Optional Unmetered Sen/ice Provision 

Monthly Rate (Schedule Code 213) 

Unmetered Service Customer Charge ($) 
Unmetered Service Energy Charge (0 per KWH) 

Generation 
—. 

3.41765 

Filed pureuant to order dated 
issued: 

(Continued on Sheet No. 88-3) 

in Case No. 

Issued By 
Joseph Hamrock, President 

AEP Ohto 

Effective: 
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Andrea E Moore 

Original Sheet No. 88-3 

P.U.C.O. NO. 20 

Standard Offer Generation Service Rider 

GS-2 

Schedule 
Codes 

215,218, 
231 

217,219, 
232 

236, 237 

238, 239 

Secondary Voltage: 
Demand Charge ($ per KW) 
Excess KVA Demand Charge ($ per KVA) 
Off-Peak Excess Demand Charqe ($ per KW) 
Energy Charge (0 per KWH) 
Maximum Energy Charge (0 per KWH) 

Primary Voltage: 
Demand Charge ($ per KW) 
Excess KVA Demand Charge ($ per KVA) 
Off-Peak Excess Demand Charqe ($ per KW) 
Enerqy Charge (0 per KWH) 
Maximum Energy Charqe (0 per KWH) 

Subtransmission Voltaqe: 
Demand Charge ($ per KW) 
Excess KVA Demand Charge ($ per KVA) 
Off-Peak Excess Demand Change ($ per KW) 
Energy Charqe (0 per KWH) 
Maximum Energy Charqe (0 per KWH) 

Transmission Voltage: 
Demand Charqe ($ per KW) 
Excess KVA Demand Charqe ($ per KVA) 
Off-Peak Excess Demand Charge ($ per KW) 
Energy Charge (0 per KWH) 
Maximum Energy Charge (0 per KWH) 

Generation 

— 
— 

2.93 
3.07759 
7.35437 

-
_. 

2.12 
3.03627 
9.65934 

— 
— 

1.65 
3.00940 
10.86838 

— 
~ 
.86 

2.96764 
12.32565 

Filed pursuant to onjer dated 
Issued: 

(Continued on Sheet No. 88-4) 

in Case No. 

Issued By 
Joseph Hamrock, President 

AEP Ohio 

Effective: 
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Witness Responsible; 
Andrea E Moore 

Original Sheet No. 88-4 

P.U.C.O. NO. 20 

Standard Offer Generation Service Rider 

Time-of-Dav Service and Energy Storage Provision 

Monthly Rate (Schedule Codes 223, 229) 

Energy Charge (0 per KWH): 
For all KWH used during the on-peak billing period 

For all KWH used during the off-peak billing period 

Generation 

3.52183 

1.21314 

Recreation Lighting Service 

Energy Charge (0 per KWH) 
Generation 

2,94402 

Filed pursuant to order dated 
Issued; 

(Continued on Sheet No. 88-5) 

____ in Case No. 
Effective: 

Issued By 
Joseph Hamrock, President 

AEP Ohio 
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Andrea E Moore 

Original Sheet No. 88-5 

P.U.C.O. NO. 20 

Standard Offer Generation Service Rider 

GS-3 

Schedule 
Codes 

240, 242, 
250 

244, 246, 
254 

248, 256 

245, 257 

Secondary Voltage: 
Demand Charge ($ per KW) 
Excess KVA Demand Charge ($ per KVA) 
Off-Peak Excess Demand Charge ($ per KW) 
Enerqy Charqe (0 per KWH) 
Maximum Enerqy Charqe (0 per KWH) 

Primary Voltage: 
Demand Charge ($ per KW) 
Excess KVA Demand Charge ($ per KVA) 
Off-Peak Excess Demand Charqe ($ per KW) 
Enerqy Charge (0 per KWH) 
Maximum Energy Charqe (0 per KWH) 

Subtransmission Voltage: 
. Demand Charge ($ per KW) 
Excess KVA Demand Charge ($ per KVA) 
Off-Peak Excess Demand Charge ($ per KW) 
Energy Charge (0 per KWH) 
Maximum Energy Charqe (0 per KWH) 

Transmission Voltage: 
Demand Charqe ($ per KW) 
Excess KVA Demand Charqe ($ per KVA) 
Off-Peak Excess Demand Charqe ($ per KW) 
Enerqy Charge (0 per KWH) 
Maximum Energy Change (0 per KWH) 

Generation 

9.28 
— 

2.93 
0.13144 
9.48651 

8.97 
~ 

2.12 
0.19129 
10.81549 

8.72 
„ 

1.65 
0.22566 
11.47097 

8.57 
~ 

0.86 
0.21727 
12.25411 

Energy Storage Provision 

Monthly Rate (Schedule Code 251) 

Energy Charqe (0 per KWH): 
For all KWH used during the on-peak billing period 

For all KWH used during the off-peak billing period 

Generation 

3.59697 

1.28828 

Filed pursuant to order dated 
Issued: 

(Continued on Sheet No. 88-6) 

in Case Nc. 
Effective: 

Issued By 
Joseph Hamrock, President 

AEP Ohto 
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P.U.C.O. NO. 20 

Standand Offer Generation Service Rider 

GS-4 

Monthly Rate 

Schedule 
Codes 

322 

323 

324 

Primary Voltage: 
Demand Charge ($ per KW) 
Off-Peak Excess Demand Charge 
($ per KW) 
Enerqy Charge (0 per KWH) 
Customer Charqe ($) 

Subtransmission Voltage: 
Demand Charqe ($ per KW) 
Off-Peak Excess Demand Charqe ($ per KW) 
Enerqy Change (0 per KWH) 
Customer Charge ($) 

Transmission Voltage: 
Demand Charge ($ per KW) 
Off-Peak Excess Demand Charlie ($ per KW)^ 
Energy Charge (0 per KWH) 
Customer Charge ($) 

Generation 

9.80 

5.84 
0.00913 

— 

9.55 
2.10 

0.05159 
.. 

9.38 
1.06 

0.04747 
„ 

The distribution Reactive Demand Charge for each KVAR of reactive demand, leading or lagging, 
in excess of 50% of ttie KW metered demand is $0.48 per KVAR. 

Filed pursuant to order dated 
Issued: 

(Continued on Sheet No. 88-7) 

in Case No. 
Effective: 

Issued By 
Joseph Hamrock, President 

AEP Ohio 
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Schedule E-1 Part IC 
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Witness Responsible; 
Andrea E Moore 

Original Sheet No. 88-7 

Interruptible 

Monthly Rate 

P.U.C.O. NO. 20 

Standard Offer Generation Service Rider 

Schedule 
Codes 

336 

337 

338 

339 

Secondary Voltage: 
Demand Charge ($ per KW) 
Off-Peak Excess Demand Charge 
(SperKW) 
Energy Charge (^ per KVm) 
Customer Charge ($) 

Primarv Voltage: 
Demand Charge ($ per KW) 
Off-Peak Excess Demand Charge 
(SperKW) 
Energy Charge (0 per KWH) 
Customer Charge ($) 

Subtransmissioo Voltage: 
Demand Charge (S per KW) 
Off-Peak Excess Demand Charge 
(SperKW) 
Energy Charge (0 per KWH) 
Customer Charge (S) 

Transmission Voltage: 
Demand Charge ($ per KW) 
Off-Peak Excess Demand Charge 
(SperKW) 
Energy Charge (0 per KWH) 
Customer Charge (S) 

Generation 

6.61 

7.67 
__ 
~ 

6.38 

5.84 
0.00913 

~ 

5.89 

2.10 
0.05159 

~ 

5.71 

1.06 
0.04747 

~ 

SBS Stand Bv Service 

Monthly Backup Charge 

Backup Energy Charge (0 per KWH); 
Secondary 
Primary 
Subtransmission 

Transmission 

Generation 

0.25927 
0.30746 
0.33893 

0.32795 

Filed pursuant to order dated 
Issued; 

(Continued Sheet No. 88-8) 

in Case No. 
Effective: 

issued By 
Joseph Hamrock, President 

AEP Ohio 
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Page 127 of 132 
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Original Sheet No. 88-8 

P.U.C.O. NO. 20 

Standand Offer Generation Service Rider 

Demand Charge: 

Backup Demand 
Charqe ($ per KW): 
Secondary Voltaqe: 

Primary Voltage: 

Subtransmission 
Voltaqe: 

Transmission Voltage: 

Service 
Reliability 

Level 

A 
B 
C 
D 
E 
F 

A 
B 
C 
D 
E 
F 

A 
B 
C 
D 
E 
F 

A 
B 
C 
D 
E 
F 

% Forced 
Outage Rate 

5 
10 
15 
20 
25 
30 

5 
10 
15 
20 
25 
30 

5 
10 
15 
20 
25 
30 

5 
10 
15 
20 
25 
30 

Allowed 
Outage Hours 

438 
876 

1,314 
1,752 
2,190 
2,628 

438 
876 

1.314 
1,752 
2,190 
2,628 

438 
876 

1,314 
1,752 
2,190 
2,628 

438 
876 

1,314 
1,752 
2,190 
2,628 

Generation 

0.21 
0.75 
1.33 
1.87 
2.42 
2.97 

0.21 
0.75 
1.27 
1.82 
2.35 
2.87 

0.19 
0.71 
1.24 
1.74 
2.28 
2.78 

0.32 
0.78 
1.23 
1.69 
2.15 
2.61 

Maintenance Service 

Maintenance Energy Charge (0 per KWH): 
Secondary 
Primarv 
Subtransmission 
Transmission 

Generation 

0.47089 
0.51360 
0.53682 
0.52445 

Filed pursuant to order dated 
Issued: 

(Continued on Sheet No. 88-9) 

in Case No. 

Issued By 
Joseph Hamrock, President 

AEP Ohto 

Effective: 
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Schedule E-1 PartIC 
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Andrea E Moore 

Original Sheet No. 88-9 

P.U.C.O. NO. 20 

Standand Offer Generation Service Rider 

Special Provision for Customers with Standby Contract Capacities of Less than 100 KW 

Customers requesting backup and/or maintenance service with contract capacfties of less than 

100 KW shall be charged a monthly demand rate as follows: 

Demand Charge ($ per KW) 
Generation 

0,67 

Outdoor Lighting 

Overhead Light 

9,000 lumen high pressure sodium 
22,000 lumen hiqh pressure sodium 
22,000 lumen hiqh pressure sodium floodlight 
50,000 lumen hiqh pressure sodium floodliqht 
17,000 lumen metal halide fioodlight 
29,000 lumen metal halide fioodlight 

Generation 
3.05 
4.49 
6.28 
6.51 
3.10 
3.74 

THE FOLLOWING LAMPS ARE IN PROCESS OF ELIMINATION AND ARE NOT AVAILABLE FOR 
NEW INSTALLATIONS: 

2,500 lumen incandescent 
4,000 lumen incandescent 
7,000 lumen mercury 

20,000 lumen mercury 
20,000 lumen mercury floodliqht 
50,000 lumen mercury floodlight 

Generation 
~ 
— 

3.97 
6.68 
7.51 
12.81 

POST" TOP LIGHTING SERVICE ($ per month) 

For each 7,000 lumen mercury lamp on 12 foot post* 

For each 9,000 lumen high pressure sodium 
lamp on 12 foot post 

Generation 

1.04 

5.05 

^Not available for new installations 

Filed pureuant to order dated 
Issued: 

(Continued on Sheet No. 88-10) 

in Case No. 

Issued By 
Joseph Hamrock, President 

AEP Ohto 

Effective; 
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OriginalSheetNo. 88-10 

P.U.C.O. NO. 20 

Standard Offer Generation Service Rider 

Street Lighting 

On Wood Pole:** 
Mercup/ Vapor: 

7,000 lumen 
11,000 lumen 
20,000 lumen 
50,000 lumen 

Hiqh Pressure Sodium; 
9,000 lumen 

16,000 lumen 
22,000 lumen 
50,000 lumen 

On Metal Pole; 
Mercury Vapor; 

7,000 lumen 
11,000 lumen 
20,000 lumen 
50,000 lumen 

High Pressure Sodium; 
9,000 lumen 

16,000 lumen 
22,000 lumen 
50,000 lumen 

Multiple Lamps On Metal Pole: 
20,000 lumen Mercury Vapor 

High Pressure Sodium; 
9,000 lumen 

16,000 lumen 
22,000 lumen 
50,000 lumen 

Post Top Unit:* 
7,000 lumen Mercury Vapor 
9,000 lumen High Pressure Sodium 

Generation 

0.83 
1.24 
1.37 
0.64 

2.49 
3.10 
3.69 
5.25 

~ 
-
_-
— 

5.18 
5,77 
6.36 
7.90 

0.37 

3.82 
4.43 
4.99 
6.56 

— 
4.44 

Filed pursuant to order dated 
Issued: • 

(Continued on Sheet No. 88-11) 

in Case No. 

Issued By 
Joseph Hamrock, President 

AEP Ohto 

Effective: 
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Standard Offer Generation Service Rider 

On Wood Pole; 
Hiqh Pressure Sodium; 

9,000 lumen 
16,000 lumen 
22,000 lumen 
50,000 lumen 

On Metal Pole; 
High Pressure Sodium: 

9,000 lumen 
16,000 lumen 
22,000 lumen 
50,000 lumen 

Multiple Lamps On Metal Pole: 
High Pressure Sodium; 

9,000 lumen 
16,000 lumen 
22,000 lumen 
50,000 lumen 

Post Top Unit:* 
9,000 lumen High Pressure Sodium 

Generation 

1.24 
3.58 
4.07 
8.13 

14.65 
15.39 
16.00 
17.62 

8.73 
9.36 
9.96 
11.59 

6.18 

Electric Energy Rate 

Monthly Rate (Schedule Code 522) 

Enerqy Charge (0 per KWH) 
Generation 

1.55096 

EHG 

Monthly Rate (Scheduto Codes 208. 209, 210) 

Energy Charge (0 per KWH) 
Demand Charge for each KW of monthly 
demand in excess of 30 KW ($ per KW) 

Generation 
1.49369 

1.93 

(Continued on Sheet No. 88-12) 

Filed pursuant to order dated 
Issued: • 

in Case No. 

Issued By 
Joseph Hamrock, President 

AEP Ohio 

Effective; 
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Standard Offer Generation Service Rider 

School Service 

Monthly Rate (Schedule Code 635) 

Energy Charge (0 per KWH): 
For the first 300 KWH used per month for 
each 1,000 square feet of enclosed area 

For the balance of KWH used per month 

Generation 

2.52066 
2.41762 

Filed pursuant to order dated 
Issued: 

in Case No. 
Effective; 

Issued By 
Joseph Hamrock, President 

AEP Ohio 
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OHIO POWER COMPANY Original Sheet No. 89-1 

P.U.C.O. NO. 20 

Distribution Investment Rider 

Effective , all customer bills subject to the provision of this Rider, including any bills 
rendered under special contract, shall be adjusted by the Distribution Investment Rider charge of 0.00% 
of the customer's disfa-ibution charges under the Company's Schedules, excluding charges under any 
applicable Riders. This Rider shall be adjusted periodically to recover amounts authorized by the 
Commission. 

Filed pursuant to order dated in Case No. 
Issued: Effective; 

Issued By 
Joseph Hamrock, President 

AEP Ohio 



EXHIBIT NO. 

BEFORE 
THE PUBLIC UTILITIES COMMISSION OF OHIO 

In the Matter of the Application of 
Columbus Southem Power Company and 
Ohio Power Company, Individually and, if 
Their Proposed Merger is Approved, as a 
Merged Company (collectively, AEP Ohio) 
for an Increase in Electric Distribution Rates 

In the Matter of the Application of 
Columbus Southem Power Company and 
Ohio Power Company, Individually and, if 
Their Proposed Merger is Approved, as a 
Merged Company (collectively AEP Ohio) 
for Tariff Approval 

In the Matter of the Application of 
Columbus Southem Power Company and 
Ohio Power Company, Individually and, if 
Their Proposed Merger is Approved, as a 
Merged Company (collectively AEP Ohio) 
for Approval to Change Accounting 
Methods 

CaseNo. 11-351-EL-AIR 
CaseNo. 11-352-EL-AIR 

Case No. 
CaseNo. 

11-353-EL-ATA 
11-354-EL-ATA 

CaseNo. 11-356-EL-AAM 
CaseNo. 11-358-EL-AAM 

VOLUME THREE 
(PART 4b of 5) 

SCHEDULE E-2.1 

Part 4 C OPCo Current Standard Service Proposed Tariff Schedules Redlined 
Part 4 D OPCo Current Open Access Distribution Service Proposed Tariff Schedules 

Redlined 



VOLUME THREE 
(PART 4b of 5) 

SCHEDULE E-2.1 

PART 4C OHIO POWER COMPANY CURRENT STANDARD SERVICE 
TARIFF SCHEDULES REDLINED 



OHIO POWER COMPANY 

Schedule E-2.1 Part4C 
Pagel of219 
Witness Responsible: 
Andrea E Moore 

1 1 * Revised Sheet No. 1-1 
Cancels 10* Revised Sheet No. 1-1 

P.U.C.O. NO. 19 

TABLE OF CONTENTS 

Schedule Sheet No(s) Effective Date 
Table of Contents 1-1 thru 1-2 Cycle 1 

October 2010 
List of Communities Served 2-1 thru 2-7 Cyolo 1 April 

20Q9 

Terms and Conditions of Service 3-1 thru 3-4^26 Docember 9, 
2QQ9 

Applicable Riders 4-1 
Minimum Requirements for Distribution Systom 
Interconnection 

6 1 thru 6-5 Cycle 1 April 
2Q0Q 

RS Residential Service 10-1 thm 1 0 - ^ Januarys, 2010 
DLC Experimental Direct Load Control Rider 15-1 thro 15-3 
RSES Reoidentiol Energy Storage 11 1 thru 11 3 Januarys, 2010 
RSTOD Rosidontial Timo of-Day 12 1 thru 12-2 Januarys, 2010 
ROMS Rooidontiol Demand Metorod Sorvice 13 1 thru 13 3 Januarys, 2010 
GS-1 
GS-2 

General Service - Non Domand MotorodSmall 20-1 thru 20-3 Januarys, 2010 
General Service - Low Load Faeteri,arqe 21-1 thru 21-6 Januarys, 2010 

GS-TOD General Service - Time-of-Day 22 1 thru 22-2 Januarys, 2010 

os-a Gonorol Sorvico Medium/High Load Factor 23 1 thru 23 5 Januarys, 2010 
General Service • Large 24 1 thru 24-4 Januarys, 2010 

IRP-D Interruptible Power - Discretionary 25-1 thru 25-10 Januarys. 2010 
COGEN/SPP Cogeneration and/or Small Power Production 26-1 thru 26-3 Cycle 1 April 

2009 

SBS Standby Sen/ice 27-1 thru 27-98 Januarys, 2010 
NEMS Net Energy Metering Service 28-1 thru 28-2 Docombor 11 

9nnQ 

NEMS-H Net Energy Metering Sen/ice - Hospitals 29-1 thru 29-2 Docombor 11 
2009 

AFS Alternative Feed Service 30-1 thm 30-5 
OL Outdoor Lighting 40-1 thru 40-45 Januan^ 8,2010 
SL Street Lighting 41-1 thru 41-69 Januarys, 2010 
EHG Electric Heating Gonorol A2 1 thru 42-2 Januarys. 2010 

Filed pursuant to Order dated September 22, 2010 in Case No. 10-1072-EL-RDR 

Issued; September 28, 2010 Effective; Cycle 1 October 2010 
Issued by 

Joseph Hamrock, President 
AEP Ohio 
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OHIO POWER COMPANY 11* Revised Sheet No. 1-1 
Cancels 10* Revised Sheet No. 1-1 

P.U.C.O. NO. 19 

TABLE OF CONTENTS 

(Continued on Sheet No. 1-2) 

Filed pursuant to Onder dated September 22, 2010 in Case No. 10-1072-EL-RDR 

Issued; September 28, 2010 Effective: Cycle 1 October 2010 
Issued by 

Joseph Hamrock, President 
AEP Ohto 
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9"" Revised Sheet No. 1-2 
CanceIsS* Revised Sheet No. 1-2 

P.U.C.O. NO. 19 

TABLE OF CONTENTS 

EHS Eloctrio Heating Scheefe 43-1 thm 43-2 January 8,'2010 
SS School SoPi'ico 11 I thm^ ' l 2 Januarys, 2010 
PA Pole Attachment 45-1 thru 45-23 Cycle 1 April 

2009 

Universal Service Fund Rider 60-1 Cycle 1 January 
2040 

Advanced Energy Fund Ridor ©4-4 Cycle 1 April 
2009 

KWH Tax Rider 62-1 Cycle 1 April 
2000 

Provider of Last Resort Charge Rider 69-1 Cycle 1 April 
2009 

Electronic Transfer Rider 70-1 Cycle 1 April 
.aooo 

Emergency Curtailable Service Rider 71-1 thru 71-3 Cycle 1 April 
2009 

Energy Price Curtailable Service Rider 72-1 thm 72-4 Cycle 1 April 
2009 

Transmission Cost Recovery Rider 75-1 Cyotol July 2010 
Fuel Adjustment Clause Rider 80-1 Cycle 1 

Soptomber 2010 
Energy Efllciency and Peak Demand 
Reduction Cost Recovery Rider 

81-1 Cycle 1 June 
2040 

Economic Development Cost Recovery Rider 82-1 Cycle 1 October 
2010 

Enhanced Service Reliability Rider 83-1 Cycle 1 
September 2010 

gridSMART^ Rider 84-1 
Environmental Investment Carrying Cost Rider 85-1 Cyolo 1 

September 2010 
Deferred Asset Recovery Rider 87-1 
Standanj Offer Generation Service Rider 88-1 thru 88-12 
Distribution Investment Rider 89 
Emergency Electrical Procedures 90 1 thm 90-9 Cycle 1 April 

2009 

Filed pursuant to Order dated September 22, 2010 in Case No. 10-1072-EL-RDR 

Issued: September 28, 2010 Effective: Cycle 1 October 2010 
Issued by 

Joseph Hamrock, President 
AEP Ohto 
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Original Sheet No. 2-1 

P.U.C.O. NO. 19 

LIST OF COMMUNITIES SERVED 

COMMUNITY 
Ada 
Adams Mills 
Adamsville 
Adena 
Adrian 
Alexandria 
Alger 
Alikanna 
Allentown (Allen County) 
Allentown (Scioto County) 
Alliance 
Alvada 
Amesville 
Amesden 
Amsterdam 
Annapolis 
Antwerp 
Apex 
Apple Creek 
Appleton 
Arcadia 
Ariington 
Arthur 
Ashland 
Ashley 
Athalia 
Attica 
Ava 
Avondale (Lickinq County) 
Avondale (Stark County) 
Avondale (Muskingum County) 
Baertown 
Bailey Lakes 
Bairdstown 
Ballville 
Baltic 
Baltimore 
Bangs 
Bannock 
Bamesville 

COMMUNITY 
Barnhill 
Bars Mills 
Barton 
Bascom 
Batesville 
Battlesburq 
Beard City 
Beaver 
Beaverdam 
Bellaire 
Belle Valley 
Bellvilto 
Belmont 
Belmore 
Benton 
Benton Ridqe 
Berghoiz 
Beriin 
Berwick 
Bethesda 
Bettsville 
Biq Island 
Big Praire 
Bladensburg 
Blaine 
Blanchanj 
Bloomdale 
Bloomfield 
Bloominqdale 
Bloomville 
Blue Creek 
Blue Rock 
Bluffton 
Bolivar 
Boston 
Bowerston 
Bowling Green 
Bradley 
Bradrick 
Brandon 

COMMUNITY 
Breman 
Briceton 
Bridqeport 
Bridgeviile 
Brilliant 
Brinkhaven (Gann) 
Bristol 
Broadacre 
Brocaw 
Broken Sword 
Bronze Heights (Noble County) 
Brookside 
Broughton 
Buckeye Lake 
Buckeyevilie 
Buckingham 
Buckland 
Bucyrus 
Buena Vista 
Buffalo 
Bunker Hill 
Burgeon 
Burlington 
Byesville 
Cadiz 
Cairo 
Calais 
Calcutta 
Caldwell 
Cambridqe 
Canal Lewisville 
Cannon Mills 
Canton 
Cardington 
Carey 
Caroline 
Carroll 
Carrollton 
Carrothers 
Cavette 

(Continued on Sheet No. 2-2) 

Filed pursuant to Orders dated March 18 and March 30. 2009 in Case No. 08-918-EL-SSO 

Issued: March 30, 2009 Effective: Cycle 1 April 2009 
Issued by 

Joseph Hamrock, President 
AEP Ohio 
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LIST OF COMMUNITIES SERVED 

COMMUNITY 
Cecil 
Celeryville 
Centerburg 
Chalfant 
Chann 
Chatfield 
Chesapeake 
Cheshire 
Chesterhill 
Chesten/ille 
Clarinton 
Clarkstown 
Cloverdale 
Clovertiill 
Coal Grove 
Coal Ridqe 
Colerain 
Coles Park 
Columbia 
Central Ohio Grove 
Conesville 
Conqo 
Connorville 
Connotton 
Continental 
Converse 
Convoy 
Corning 
Coryville 
Coshocton 
Costonia 
Cove 
Crabapple 
Craiqton 
Crescent 
Crestiine 
Cridersville 
Cromers 
Crooksville 
Crown City 

COMMUNITY 
Cumberiand 
Custar 
Cygnet 
Dalton 
Danville 
Deavertown 
Decatur 
Deerinq 
Deersville 
Defiance 
Dekalb 
Delaware 
Delaware Bend 
Dellroy 
Delphos 
Dennison 
Derwent 
Deshler 
Dexter 
Deyarmonville 
Dilles Bottom 
Dillonvale 
Dola 
Dover 
Drakes 
Dresden 
Dull 
Dun Glen 
Duncan Falls 
Dundee 
Dunkirk 
Dupont 
Durant 
Eagleport 
East Canton 
East Fultonham 
East Liverpool 
East Richland 
East Sparta 
East Springfield 

COMMUNITY 
East Union (Wayne County) 
Ohio/West Virginia 
Echo 
EdenvIHe 
Edgerton 
Eqbert Stop 
Etoon 
Elgin 
EHda 
Elliott 
Emerson 
Empire 
Enterorise (Meigs County) 
Enterprise (Hocking County) 
Efaia 
Fairfield 
Fairfield Beach 
Fairhope 
Fairpoint 
Fain/iew 
Findlay 
Fletcher 
Florence (Noble County) 
Florence (Belmont County) 
Flushing 
Forest 
Fort Jennings 
Fort Seneca 
Fort Shawnee 
Fostoria 
Franklin Furnace 
Frazeysburq 
Fredericksburg 
Fredericktown (Carroll County) 
Fredericktown (Knox County) 
Freeport 
Fremont 
Fresno 
Friendship 
Fulton 

(Continued on Sheet No. 2-3) 
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LIST OF COMMUNITIES SERVED 

COMMUNITY 
Fultonham 
Funk (Wayne County) 
Galatea (Wood County) 
Gallon 
Gambier 
Garden City 
Georges Run 
Germane 
Getaway 
Gilboa 
Glade 
Glandorf 
Glasgow 
Glass Rock 
Glen Robbins 
Glenco 
Glenford 
Glement 
Glenmoor 
Glouster 
Gnadenhutten 
Gomer 
Gore 
Goshen 
Goulds 
Grant 
Granville 
Gratiot 
Greendale 
Greenfield 
Greensprings 
Greenville 
Greenwich 
Greer 
Grove Hill 
Guerne 
Guernsey 
Hackney 
Hamler 
Hammansburg 

COMMUNITY 
Hammondsville 
Hanging Rock 
Hanover 
Hanoverton 
Harbor Hills 
Hariem Springs 
Haroster 
Harrisburg 
Harrisville 
Harrod 
Harryette 
Hartsburg 
Hartville 
Hatfield 
Havens 
Haverhill 
Haviland 
Heath 
Hebron 
Hecia 
Hemlock 
Hendrysburg 
Hepburn 
Hibbetts 
Hicksville 
Hillcrest 
Hillgrove 
Hills and Dales 
Hintsville 
Holloway 
Holmesville 
Homer 
Hooksburg 
Hopedale 
Hopewell 
Houcktown 
Howard 
Hoytville 
Hume 
Iberia 

COMMUNITY 
Ink 
Irondale 
Ironspot 
Ironton 
Isleta 
Jackson (Oak Hill) 
Jacksontown 
Jacobsburg 
Jefferson 
Jelloway 
Jenera 
Jeromesville 
Jerry City 
Jemsalem 
Jewett 
Johnstown 
Jonestown 
Junction City 
Junction 
Kalida 
Kansas 
Keene 
Kempton 
Kenova 
Kensington 
Kenton 
Kenwood 
Key 
Kidron 
Kilgore 
Killbuck 
Kimbolton 
Kipling 
Kirby 
Kirkersville 
Kitts Hill 
Knoxville 
Kossuth 
Kylesburg 
Lafferty 

(Continued on Sheet No. 2-4) 
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LIST OF COMMUNITIES SERVED 

COMMUNITY 
Lake Cable 
Lake O'Sprinqs 
Lakeville 
Lamira 
Lancaster 
Landeck 
Langsville 
Lansinq 
Lame 
Latty 
Laurel Cliff 
Leavittsville 
Leesville (Carroll County) 
Leesville (Crawford County) 
Leipsic 
Lemert 
Lewisville 
Lexington 
Licking View 
Liebs Island 
Lightsville 
Lima 
Lindentree 
Lisbon 
Lrttle Sandusky 
Lloydsville 
Lock 
Lock Seventeen 
Logan 
Londonderry 
Lore City 
Loudon 
Loudonville 
Louisville 
Lovell 
Lucasville 
Lykens 
Magnolia 
Malta 
Malvern 

COMMUNITY 
Mansfield 
Mantua 
Maple Grove 
Maple Heights 
Mapleton 
Marengo 
Marietta 
Marion 
Mark Center 
Marne 
Marseilles 
Marshalville 
Martel 
Martins Ferry 
Martinsburg 
Massillon 
Maynard 
McClainsville 
McComb 
McConnelsville 
McCuneville 
McCutchenville 
McDermot 
McGuffey 
McLuney 
McZena (Ashland County) 
Mechanicstown 
Meeker 
Melmore 
Melrose 
Mendon 
Mermill 
Mexico 
Middlebranch 
Middlebury 
Middlepoint 
Middieport 
Midvale 
Midway 
Millbrook 

COMMUNITY 
Miller 
Millersburg 
Millersport 
Millport 
Millwood 
Mineral City 
Minersville 
Minerva 
Minford 
Mingo Junction 
Mononue 
Monoue 
Monticello 
Moorefield 
Moreland 
Moroanville 
Mon-al 
Morristown 
Mortimer 
Moulton 
ML Blanchand 
Mt. Cory 
Mt. Eaton 
ML Gilead 
Mt. Hope 
Mt. Liberty 
Mt. Perry 
Mt. Pleasant 
ML Steriing 
Mt. Vernon 
Mt. Victory 
Moxahala 
Nashport 
Nashville 
National Road 
Navarre 
Neeleysville 
Neffs 
Negley 
Nellie 

(Continued on Sheet No. 2-5) 
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LIST OF COMMUNITIES SERVED 

COMMUNITY 
Nelsonville 
Nevada 
New Alexandria 
New Athens 
New Bedford 
New Boston 
New Castle 
New Concord 
New Cumberland 
New Hageretown 
New Harrisburg 
New Haven 
New Lafferty 
New Lexington 
New Lima 
New London 
New Philadelphia 
New Pittsburg 
New Rieqel 
New Rumley 
New Salem 
New Somerset 
New Stark 
New Straitsville 
New Washington 
New Weston 
New Winchester 
Newark 
Newcomerstown 
Newport 
Newtown 
North Baftimore 
North Canton 
North Industry 
North Kenova 
North Mt. Vernon 
North Robinson 
North Salem 
Norton 
Nonvich 

COMMUNITY 
Nova 
Oak Hill 
Oakfield 
Oakwood 
Oceola 
Oco 
Ohio City 
Oto Fort 
Old Washington 
Oneida 
Oregon 
Oreville 
Orient 
OrrviNe 
Otsego 
Ottawa 
Ottoville 
Outville 
Pandora 
Paris 
Pariett 
Parral 
Pataskala 
Patterson 
Paulding 
Payne 
Pedro 
Pekin 
Pennsville 
Philo 
Piedmont 
Piketon 
Piney Fork 
Plainfield 
Pleasant City 
Pleasant Grove 
Pleasantville 
Plymouth 
Pcmeroy 
Port Clinton 

COMMUNITY 
Port Homer 
Port Washington 
Portage 
Portersville 
Portsmouth 
Powellsville 
Powhatan Point 
Proctorville 
Prospect 
Provident 
Quaker City 
Quincy 
Racine 
Radnor 
Ragersville 
Ramsey 
Rawson 
Rayland 
Redfield 
Redtown 
Reedsburg 
Rehobeth 
Reinersville 
Rendville 
Republic 
Reynoldsburg 
Riceland 
Richmond 
Ridgeton 
Ridgeway 
Rimer 
Ringold 
Risingsun 
Rittman 
Riverview (Muskingum County) 
Riverview (Belmont County) 
Roanoke 
Robertsville 
Robyville 
Rock Camp 

(Continued on Sheet No. 2-6) 
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LIST OF COMMUNITIES SERVED 

COMMUNITY 
Rockbridge 
Rokeby Lock 
Rome 
Rose Farm 
Rosemount 
Roseville 
Rossburg 
Rosseau 
Roswell 
Roxbury 
Rubyville 
Rudolph 
Rush Run 
Rushville 
Russells Point 
Rutiand 
Salem Center 
Salesville 
Saiineville 
Saltilto 
Sandyville 
Santoy 
Sarahsville 
Savannah 
Sayre 
Schneiders Crossing 
Schoenbrunn 
Scio 
Sciotodale 
Sciotoville 
Scott 
Scotts Crossing 
Seneca 
Senecaville 
Sewellville 
Shadyside 
Shawnee 
Shelby 
Sheridan 
Sherrodsville 

COMMUNITY 
Shenivood 
Shiloh 
Short Creek 
Shreve 
Siam 
Slocum 
Smithfield 
Smithville 
Smyrna 
Somerdale 
Somerset 
Sonora 
South Acres (Noble County) 
South Mt. Vernon 
South Point 
South Webster 
South Woodbury 
South Zanesville 
Sparta 
Spetoel 
Spencen/ille 
Springville 
SL Clairsville 
St. Joe 
St. Louisville 
St. Marys 
Steinersville 
Steriing 
Steubenville 
Stewartsville 
Stillwater 
Stockdale 
Stockport 
Stone Creek 
Stout 
Strasburg 
Stratton 
Sugar Grove (Fairfleld County) 
Sugar Grove (Scioto County) 
Sugarcreek 

COMMUNITY 
Sugargrove 
Sulphur Springs 
Summerfield 
Summeriand Beach 
Summitville 
Sybene 
Sycamore 
Sylvania 
Syracuse 
Tacoma 
Tappan 
Thornport 
Thomville 
Thurston 
Tiffin 
Tiltonsville 
Tippecanoe 
Tiro 
Toboso 
Todds 
Toronto 
Triadelphia 
Trinway 
Tuscarawas 
Tyndall 
Uhrichsville 
Union City 
Unionport 
Uniontown 
Unionvale 
Upland Heiqhts 
Upper Sandusky 
Utica 
Van Buren 
Van Wert 
Vanatta 
Vanlue 
Vaughnsville 
Venedocia 
Vernon 

(Continued on Sheet No. 2-7) 
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LIST OF COMMUNITIES SERVED 

COMMUNITY 
Vickery 
Vinton 
Waco 
Wagram 
Wainwright 
Wakefield 
Waldo 
Walhonding 
Walnut Creek 
Wapakoneta 
Warrenton 
Warsaw 
Waterford 
Waveriy 
Waynesburg 
Waynesfield 
Weems 
Weiiersville 
Wellsville 
West Lafayette 
West Lebanon 
West Leipsic 
West Liberty 
West Point 
West Portsmouth 
West Rushville 
West Salem 
West Wheeling 
Westminster 
Weston 
Wharton 
Wheelersburci 
White Cottage 
Wilkesville 
Wiliard 
Williamstown 
Willow Grove 
Wills Creek 
Willshire 
Wilmot 

COMMUNITY 
Winchester 
Winding Hill 
Winfield 
Wingston (Wood County) 
Wintersville 
Woff Run 
Wolf Station 
Wolftiurst 
Woodburn 
Woodsfield 
Wooster 
Worstville 
Wren 
York 
Yorkville 
Zanesville 
Zoar 
Zoan/ille 

COMMUNITY 

Filed pursuant to Orders dated March 18 and March 30, 2009 in Case No. 08-918-EL-SSO 

Issued: March 30, 2009 Effective: Cycle 1 April 2009 
Issued by 

Joseph Hamrock, President 
AEP Ohio 



OHIO POWER COMPANY 

Schedule E-2.1 Part4C 
Page 11 of 219 
Witness Responsible: 
Andrea E Moore 

4^ Rovisod Sheet No. 3-1 
Cancels Original Sheet No. 3 1 

Orioinai Sheet No. 3-1 
P.U.C.O. NO. 4^20 

CONTENTS 

TERMS AND CONDITIONS OF SERVICE 

- 2 . 
4 ^ 
- 5 . 
4 ^ 
44T 

4 ^ 
- 3 . 
24T 

- % r 

4©. 
4 ^ 
4 ^ 
- 8 . 
-Ar 
20r 
47v 
-7r 
42. 
44. 
-9r 

Section 
Application for Service 
Billing Con-ootiono 
Changa of Address by Customor 
Company's Liability 
CuGtomor's Liability 
Denial or Dlcoontinuanco of Sorvico 
Deposits 
Extension of Local Facilities 

Inten/al Motoring Inctallationc 

Meter Registration and Testing 
Nominal Voltaqe LQVOIS 

Pre Enrollmont Customer Information 
Rosidontial Service 
Sorvico Connection 
Temporary Service 
Use of Energy by Cuotomor 

Shoot No. 
3-4 

-3 -4^ 
3-4 
S-7 
-3-g 

-S-44 
a-2 

^3-4€ 
a-4 

-a -4^ 
-a-44 
-3-43 
a-6 
a-2 

-3-46 
- 3 4 a 
a-5 

-a-40 
-a-44 
a-6 

PARAGRAPH SECTION 
2 APPLICATION FOR SERVICE 
3 CONDITIONS OF SERVICE 
4 AVAILABLE RATES 
5 COMPANY'S AGENTS NOT EMPOWERED TO CHANGE TARIFFS 
6 CHANGE OF RATES OR REGULATIONS 
Z INSPECTIONS 
8 LOCATION & MAINTENANCE OF COMPANY'S EQUIPMENT 
9 SERVICE CONNECTIONS 
10 EXTENSION OF LOCAL FACILITIES 
y i TEMPORARY AND SPECIAL SERVICE 
12 WORK PERFORMED ON COMPANY'S FACILITIES AT 

CUSTOMER'S REQUEST 
13 NOMINAL VOLTAGE LEVELS 
14 METER REGISTRATION AND TESTING 
15 INTERVAL METERING INSTALLATIONS 
16 USE OF ENERGY BY CUSTOMER 
17 RESALE OF ENERGY 
18 CUSTOMER'S LIABILITY 
19 COMPANY'S LIABILITY 

Filed pursuant to Order dated December 2, 2009 in Case No. 09-1003-EL-ATA 

Issued: December 9, 2009 Effective: December 9, 2009 
Issued by 

Joseph Hamrock, President 
AEP Ohio 



Schedule E-2.1 Part4C 
Page 12 of 219 
Witness Responsible: 
Andrea E Moore 

OHIO POWER COMPANY 4"* Revised Shoot No. 3 1 
Cancels Original Sheet No. 3-1 

Original Sheet No. 3-1 
P.U.C.O. NO. 4020 

TERMS AND CONDITIONS OF SERVICE 

20 RESIDENTIAL SERVICE 
21 DEPOSITS 
22 BILLING AND BILLS PAYABLE 
23 CHANGE OF ADDRESS BY CUSTOMER 
24 DENIAL OR DISCONTINUATION OF SERVICE 
25 DISCONNECT PROVISIONS - NON-RESIDENTIAL 
26 PRE-ENROLLMENT CUSTOMER INFORMATION LIST 
27 MINIMUM REQUIREMENTS FOR DISTRIBUTION SYSTEM 

INTERCONNECTION 

2. APPLICATION FOR SERVICE 

These Terms and Conditions of Service apply to service under the Company's schedules 
which provide for generation, transmission and distribution service. Customers requesting only 
distribution service from the Company, irrespective of the voltage level at which service is taken, 
as provided for in Section 4928.40(E), Ohio Revised Code, shall be served under the Company's 
open access distribution schedules and the Terms and Conditions of Open Access Distribution 
Service shall apply. 

A copy of those Tormc and Conditiono of Service and tho oohoduloo opplioablo to tho 
customer's olaos of bucinooc will bo furnished upon request and the cuotomor shall olect upon 
which opplioablo oohodulo the customer desires to be served. 

Electric service shall be made available to a prospective customer within this Company's 
area of seryice upon request or execution of a contract therefore and its acceptance bv an officer 
or authorized representative of the Company. 

Boforo tho Company ohall be required to furnish sor/ice, the Company may requoot that 
a customor submit written opocifications of electrical apparatus to bo operatod by service, and to 
furnish tho Company a detailed sketch giving the location of the customer's facilities.—Such 
roqueoto will be limited to specific inctances whore such information significantiy assists the 
Compony in designing and sizing its local faoilitioc. 

The character of service and the rates, rules, terms, regulations and condftions shall be in 
accordance with P.U.C.O. No. 20. the supplements thereto and revisions thereof applying to the 
particular type of service and locality for which such contract or application is made. 

(Continued on Sheet No. 3-2) 
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TERMS AND CONDITIONS OF SERVICE 

Written agreements will be required, before sorvice will bo commenced, from each 
customer with annual averago domand greater than 500 KW.—A written agreement may be 
required by tho Company for a customer whose annual overage domand does not oxcoed 500 
KW that has unusual or special 6or>̂ ioo characteristics.—If tho customer refuses to sign o written 
agrooment, an agreement will still bo offoctivo as if the customer had signed and said customer 
will bo charged undor tho approprioto cchodule. A copy of tho written agroemont, containod on a 
fonn providod by the Company, will bo furnished to tho cuotomer upon roquoot ot any timo during 
tho term of the agrooment. 

When tho customor dooiroc delivery of onorgy at more than one point, each delivery point 
will bo billed oeparatoly under a cchodule applicable to the cuotomor'c olaoo of buoinoco at cuch 
point. Separate written agreements, if required under tho above paragraph, will bo made for oach 
point of delivery. 

DEPOSITS 

Security for tho payment of bills will be govomod. as specified in Chapter 4001:1 10 14 of 
the Ohio Administrative Code, which is herein incorporated by roforonce as it is from time to time 
amended. 

Tho Company will be entitied to pursue adequate assurance of payment for oloctrio 
oorvioe if a customor files for protection under provisions of the United States Bankruptcy Code. 

Tho Company will pay intoroot on doposito so mado in accordance with legal 
roquiromontc.—Tho Company will not pay interest on deposits mere thon ono month oftor 
diooentinuanco of oervice to the customer. Retention by the Company, prior to final settlement, of 
any doposit or guarantee is not a payment or part payment of any bill for sorvice. Tho Company 
ohall have a reaconable time in which to rood and romovo the meters and to ascertain that the 
obligations of tiie cuctomor havo boon fully performed boforo boing required to roturn any 
dopocft. 

CONDITIONS OF SERVICE 

Before the Company shall be required to furnish service, the Company mav require that 
the customer submft written specifications of the electrical apparatus to be operated by service 
and to provide to the Company a detailed sketch giving the location of the customer's facilities. 
Such requests will be limftod to spooifio inctanooo whoro cuch information significantly assits the 
Company in dooianino and clzina its local facilities. The Company reserves the right to specify 
the service characteristics, including the point of delivery and metering. 

Each coparate ppint pf delivery shall bo considerod a Contract Location and shall be 
metered and billed under a soporato roquoct or oonfa-aot for corvicor 

Written agreements will be required prior to providina service ff stipulated in the 
applicable rate schedule or the customer has unusual or special service characteristics. If the 
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TERMS AND CONDITIONS OF SERVICE 

customer refuses to sign a written agreement, an agreement will still be effective as if the 
customer had signed and said customer will be charged under the appropriate schedule. A copy 
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TERMS AND CONDITIONS OF SERVICE 

of the written agreemenL contained on a form provided bv the Company, will be furnished 
to the customer upon request at anv time durina the term of the agreement. 

When the customer desires delivery of energy at more tiian one (1) point, each separate 
point of delivery shall be considered a Contract Location and shall be metered and billed under a 
separate request or contract for seryice.oaoh dolivorv point will bo billed coparatelv undeMi^ 
applicablo sohodulo. Separate written agreements, if required under the above paragraph, will be 
made fijr each point of delivery. If the Company reguires separate points of deliver/, for like 
service, to meet the customer's electrical reguirements at a single Contract location, the metering 
for two (2) or more points of delivery mav be combined for billina under the applicable tariff. 

PAYMENTS 

Bills will bo rondorod by the Company to tho customer monthly in acconjanco with the 
schedulo selected applicablo to tho cuctomor'o oorvico with tho following exception: 

(Continued on Shoot No. 3 3) 
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TERMS AND CONDITIONS OF SERVICE 

Year-round residential and not for profit General Service Schedule ouGtomorc 
shall havo the option of paying bills undor the Company's equal payment plan (Budget 
Plan), whereby tho total oorvico for tho ouoooeding 12 month period is estimated in 
advanoo, and billo aro rondorod monthly on tho baois of ono twelfth of tho 12 month 
eotimato. The Company may at any time during the 12 month period adjust tho ootimate 
so mado, and the bills rondorod in accordance with such estimate, to conform more 
neariy with tho actual uso of oorvico being oxporionood.—The normal equal payment 
period will bo 12 months, commencing in any month ooloctod by tho Company, but in 
thooo cases where billing is oommonced during a month which leavoo looo than 12 
months until the beginning of the next normal equal payment period to which tiie 
customer is assigned, paymonto ohall bo calculated on tho basis of the months in such 
period. 

In case the actual service used during any equal payment period oxcoodc the 
bills as rendered on the equal payment plan, tho amount of such oxcess shall be paid on 
or before tho due date of tho bill covering tho last month of tho equal payment period in 
which ouch oxcocc appearo, or ouch excess may bo added to tho ootimatod uoo of tho 
next normal equal payment period of 12 montho, and shall be payable in oqual paymonts 
over such period, except that if the customer discontinues service wfth the Company 
under the equal payment plan, any ouch oxceos not yet paid shall becomo payable 
immediately.—In caco tho actual con/ioe uood during tho oqual payment period is less 
thon tho amount paid under tho equal payment plan during such period, tho amount of 
such overpayment shall, at the option of the Company, eithor be refunded to the 
customer or credited on tho customer's last bill for the period. 

ff a cuotomor folio to pay bills ao rendered on tho oqual payment plan, the 
Company ohall havo tiie right to withdraw tho plan witii respect to ouoh cuotomor and to 
restore the customer to billing as provided for in the applicablo schedules, in addition to 
any other rights which the Company may havo under such schedules and terms and 
conditions of corvico in caco of arroorago in payment of billc. 

All billo from tho Company are due and payable by mail, cheokloss payment plan, 
oleotronic payment plan or at an authorized payment agent of the Company within the time limits 
specified in tho schedule. For tho purpooo of thio Sootion, tiie United Statoc Postal Sorvico is not 
an authorized payment agont, and paymonto rocoivod through tho Pootal Sorvico aro considered 
paid whon roooivod at tho Company'o buoinoos officos.—Failure to roooivo bill will not ontitio 
cuotomor to any discount or to the remission of any charge for nonpayment within tho timo 
specified. For purposes of this Section, tho word "month" as used herein and in tho oohoduleo is 
hereby defined to be the elapsed timo between two ouccossivo meter readings approximately 30 
dayc oport. 

A customer shall be charged $10.00 for any dishonorod chock received in payment for a 
bill rendered by tho Company, unless tho cuctomor ohows that the bank was in error. 

(Continued on Sheet No. 3-4) 
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AVAILABLE RATES 

A copy of these Terms and Conditions of Service and the schedules applicable to the 
customer's class of business will be made available upon request and the customer shall elect upon 
which applicable schedule the customer desires to be served. 

ff the customer can meet tiie reguirements of more than one (1) rate schedule, the Company 
will endeavor to advise the customer as to which rate schedule is the most advantageous for the 
prospective service. The customer shall then select the rate schedule upon which the contract for 
service shall be based. The Company under no circumstances guarantees that the rate under which 
a customer is billed is the most favorable rate. 

The customer mav change the initial rate schedule selection to another applicable rate 
schedule at any time by either written notice to Company and/or bv executing a new contract for the 
rate schedule selected, provided that the application of such subsequent selection shall continue for 
faA^elve (12) months before anv other selection mav be made, except when an existing rate is modified 
or a new rate schedule is offered. 

A customer mav not chance from one (H schedule to another durinq the tenn of confa-act 
except with the consent of the Company. 
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5^ CHANGE OF ADDRESS BY CUSTOMER 

It is the rosponoibility of an existing customer to notify tho Company whon sorvicQ is to be 
discontinued, and to provide a mailing addroso for tho final bill. 

Whon tho Compony rooeivoo notice from an existing cuctomor that tho son/ioo io to bo 
diooontinued, or from a prospootivo customer that an existing sorvico is to be transforrod into the 
prospectivo customer's name, the Company will, within three regular Company working days, 
determine the meter reading for tho final bill to tiie exioting cuotomor. The existing customer will 
be rosponsiblo for all con/ioo ouppliod to the premises until ouch motor reading and 
diocontinuanoe or transfer is made. Transfer of service to a qualified prospective cuotomor will 
not be delayed or denied because of nonpayment of the final bill by the former customor, unless 
the former customer continues to be a oonoumer of oleotric sorvice at that premise. 

5. COMPANY'S AGENTS NOT EMPOWERED TO CHANGE TARIFFS 

No agent or employee of the Company has authority to amend, modify, alter the 
application, rates, terms, conditions. mIes or regulations of the Company on file with the Public 
Utilities Commission of Ohio, or to make anv promises or representations not contained in 
P.U.C.O. No. 20. supplements thereto and revisions thereof. 

^. INSPECTION 

It io to tho intoroot of the customer to proporiy install and maintain the cuotomor'o wiring 
and oloctrical equipment and the customer shall at all times be responsible for the oharaotor and 
condition thoroof. It io the customer's rosponoibility to assure that all inoido wiring is grounded 
and is otherwise in accordance with tho roquiromontc of tho National Electric Code.—The 
Company makos no inspection thoroof and in no event ohall bo rooponclblo therefor. 

Where a cuotomor'o premises aro located in a municipality or other govemmental 
eubdivision where inspection laws or ordinancec are in effect, the Company may wfthhold 
furnishing sorvico to new installationo until it hoc rocoivod ovidonco that the inspection laws or 
ordinances havo boon cempllod with.—In addition, ff ouch municipality or other governmental 
oubdiviolon ohall dotormino that ouch inspootion laws or ordinanoeo are no longer boing oempliod 
with in roopoct to an existing inotallation, tho Company may suspend the furnishing of service 
thereto until it hoc rocoivod DvidonGO ef complianoo with ouoh laws or ordinanoos. Tho Company 
may disconnoct olectric oorvico to a promico whore unoafo conditiono oxiot. 

Whoro tho customer's premises are located outside of an area where inspootion oorvico 
is In effect, the Company may require tho delivery by the customer to the Company of an 
agreement duly signed by tho ownor ond tenant of tho promiseo authorizing tho connection to the 
wiring systom of tho oustomor ond aoouming roGponsibillty thorofor. 

No responsibility shall attach to tho Company because of any waiver of these 
requirements. 
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6. CHANGE OF RATES OR REGULATIONS 

Rules and Regulations and rates contained herein are subiect to cancellation or 
modification upon order or permission of the Public Utilities Commission of Ohio. 

(Continuod on Sheet No. 3 6) 

Filed pursuant to Order dated December 2, 2009 in Case No. 09-1003-EL-ATA 

Issued: December 9, 2009 Effective: December 9, 2009 
Issued by 

Joseph Hamrock, President 
AEP Ohio 



Schedule E-2.1 Part4C 
Page 21 of 219 
Witness Responsible: 
Andrea E Moore 

OHIO POWER COMPANY 4^ Rovised Shoot No. 3 6 
Cancolc Original Shoot No. 3 6 

OriginalSheetNo. 3-10 
P.U.C.O. NO. 4O20 

TERMS AND CONDITIONS OF SERVICE 

8.NOMINAL VOLTAGE LEVELS 

Tho Company hao ootabllshod tho following nominal oorvico voltagos of which at least 
ono of the following characteristics shall be made available to a cuctomor, tho particular voltage 
and oorvico characteristics to bo at tho option of tho Company; 

Secondary Distribution Syotom—Altemating oun-ont, 60 cyclos at nominal voltagoo of 120, 
120/208, 120/240, or 240/480 volts, single phase; and 120/208, 120/240, 240. 240/480, 277/480 
and 480 volts, 3 phase. 

Primary Distribution Systom—Alternating current, 60 cyclos at nominal voltagos of 12,470, and 
31.500 volts, 3 phOGO. 

Subtransmission—Alternating current, 60 cycles, 3 phase at nominal, unregulated voitogo of 
23,000, 34.500 and 69,000 volte. 

TransmioGion Altemating cun-ent, 60 cycles, 3 phase at nominal, unregulated voltage of 138,000 

The Company shall design and operato its system so that under normal operating 
conditiono tho voltago dolivorod ot tho ouGtomor'c oorvioo ontraneo, for the voltagos listed above, 
IG maintained within tho range of plus or minus 5% of tho nominal voltago. Wherever voltages 
shall be known to oxiot outsido of such range, the Company will take steps to promptiy initiate 
corrective action to restore the voltago level to wfthin such range. 

7. INSPECTIONS 

It is to the interest of the customer to property install and maintain the customer's wiring and 
electrical eguipment and the customer shall at all times be responsible for the character and condition 
thereof. It is the customer's responsibility to assure that all inside wiring is grounded and is otherwise 
in accordance with the requirements of the National Electric Code. The Company makes no 
inspection thereof and in no event shall be responsible therefore. 

Where a customer's premises are located in a municipality or other govemmental subdivision 
where inspection laws or ordinances are in effect, the Company may withhold furnishing service to 
new installations until it has received evidence that the inspection laws or ordinances have been 
complied with. In addition, ff such municipality or other governmental subdivision shall determine that 
such inspection laws or ordinances are no longer being complied with in respect to an existing 
installation, the Company mav suspend the furnishing of service thereto until it has received evidence 
of compliance with such laws or ordinances. The Company mav disconnect electric service to a 
premise where unsafe ccnditions exist-

Where the customer's premises are located outside of an area where inspection service is in 
effect, the Company mav require the delivery bv the customer to the Company of an agreement duly 
signed bv the owner and tenant of the premises authorizing the connection to the wiring svstem of the 
customer and assuming responsibility therefore. 

Filed pursuant to Order dated December 2, 2009 in Case No. 09-1003-EL-ATA 

Issued; December 9. 2009 Effective: December 9. 2009 
Issued by 

Joseph Hamrock, President 
AEP Ohio 



Schedule E-2.1 Part4C 
Page 22 of 219 
Witness Responsible: 
Andrea E Moore 

OHIO POWER COMPANY 4^ Roviood Shoot No. 3 6 
Cancels Original Sheot No. 3 6 

OriginalSheetNo. 3-11 
P.U.C.O. NO. 4^20 

TERMS AND CONDITIONS OF SERVICE 

No responsibility shall attach to the Company because of anv waiver of these requirements. 

LOCATION & MAINTENANCE OF COMPANY'S EQUIPMENT 

The Company shall have the right to erect and maintain its poles, lines, circuits and other 
necessary facilities on the customer's property, and to place and maintain its transformers and 
other apparatus on the property or within the buildings of the customer at convenient locations. 
The customer shall keep Company eouipment clear from obstmction and obstacles including 
landscaping, structures, etc.. and allow the use of suitable space for Hie installation and 
maintenance of necessary measuring instruments so that the latter mav be protected from 
damage. 

The customer shall provide suftable space and access to same, for the Installation, repair 
and maintenance of necessary measuring instruments and other facilities, so that tiiev mav be 
protected from iniurv bv the elements or through the negligence or deliberate acts of the customer 
or of any employee of the same, or anv other party. 

Company owned transformers and appurtenances placed on the property or within the 
building shall be housed in accordance with the National Electrical Code in a suitable room or 
vault provided bv the customer and, when installed outside uppn a mat or slab, shall be protected 
by an enclosure erected by the customer to guard against loss, damage or iniurv to persons or 
property. 

WORK PERFORMED ON COMPANY'S FACILITIES AT CUSTOMER'S REQUEST 

Whonovor, at the roquoot of a customer and solely to suft tho oonvonionoo of tho 
cuctomor, wori< io performod on the Company's facilities or the Company'o faoilitioo aro rolooatod, 
tho euctomer shall pay to tho Company, in advance, tho ostimated total cost of such work. This 
cost shall be itemizod by major categories and chall includo tho Company's standard overheads 
and be credited with tho not value of any oalvagoable material. Tho actual coctc for tiie worked 
performed will bo dotorminod aftor \tc completion and the appropriato additional charge or refund 
will bo mado to tho oustomor. 

SERVICE CONNECTIONS 

The Company will, when reguested to furnish sen/ice, designate the location of its seryice 
connection. The customer's wiring must, except for those cases listed below, be brought out of 
the building in an approved manner from the main sen/ice disconnect to outside the building wall 
nearest the Company's service wires so as to be readily accessible thereto. The point of service 
drop attachment shall be as high as the construction of the building will permit, but not more than 
twenty-five f25) feet nor less than twelve (12) feet from the ground (see National Electric Code for 
vertical clearance reguirements of service drop conductors) and shall be located at a point 
convenient to the Company's lines for making connections thereto, and each of the service wires 
shall extend at least eighteen (18^ inches from the weatherhead on the end of the conduit or 
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cable for making service connections. Service entrance equipment shall be property 
grounded and shall be installed so that the disconnecting means is readily accessible. Where 
customers install service entrance facilities which have capacity and layout specified bv the 
Company and/or install and use certain utilization eouipment specified by the Company, the 
Company mav provide or offer to own certain facilities on the customer's side of tiie point where 
the service wires attach to tiie building. 

In areas served bv an overhead distribution svstem. an overhead service shall be 
provided bv the Company from the Company's distribution svstem extending one span 
(approximately 100 feet) toward the customer's facilities. When a customer desires that energy 
be delivered at a point or in a manner other than that designated bv the Company, the customer 
shall pav the additional cost of same. Rights-of-way or easements necessary for the installation 
of said sen/ice (including private railway wire crossings perniits^ shall be provided bv the 
customer. 

A non-residential customer desiring an underground service shall, at the customer's 
expense, install and maintain the necessary service wires, duct work, manholes, vaults and 
connection boxes in an approved manner from the main entrance switch in the building to a 
service point designated by the Company, from which connection is to be made. Such 
underground service will be designed and installed as a continuous mn of conductors which shall 
conform to Company specifications. Where service is supplied from an underground distribution 
svstem which has been installed at the Company's expense within the limfts of municipal streets, 
the customer shall make arrangements with the Company to supply and install a continuous mn 
of cable conductors including necessary ducts firom the manhole or connection box to the inside 
of the building wall. The customer shall pav the cost of installing the portion of cable and duct 
from the curb line to the terminus or cable inside the building and provide the necessary 
easements to the Company. 

Conduft and wires and anv eguipment. installation and appurtenances furnished, installed 
and maintained by the customer must conform to the National Electrical Code, as well as 
applicable governmental reguirements. 

The Company shall not be required to make anv inspecticn of the wiring, safety switch or 
other equipment, installation or appurtenances installed and owned bv the customer. Anv 
inspection thereof which the Company mav make shall be voluntary on its part and for its benefit 
only, and shall not in anv way relieve the customer of anv obligations in that respect. The 
eCompanv has the right to assess a service fee (shown below) when multiple trips are made for 
service installation and can not be completed due to customer installation issues. 

During Normal Business Hours 

Service Fee Multiple Trips $28.00 

Other Than Normal Business Hours Off Shift Sunday or Holiday 
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Service Fee Multiple Trips $77.00 $100.00 

(Continued on Shoot No. 3 7) 
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4^. COMP/VNY'S LIABILITY 

Tho Company will uso roaoonablo dlligonoo in fijrniohing a regular and unintormptod 
supply of energy but does not guarantee uninterruptod Gon/ico. Tho Company ohall not bo lioblo 
for damagoo in oooo cuch oupply ohould bo interruptod or fail by reason of an act of God, tho 
public onomy, aooidonts, labor disputes, ordorc or acts of civil or military authority, breakdowns or 
injury to tho machinery, fa-ansmission linoo, diotribution linoo or othor faoilitioc of tho Company. 
extraordinary ropairo, or any oot of tho Company, including the interruption of oorvico to any 
customor, taken to prevent or limit tho oxtont or duration of intorruption, instability or disturbance 
en the olectric oystom of the Company or any oioctric system interconnocted, directly or indirectly, 
with tho Company's system, whenever such act ID nocoscary or indicated in the sole judgment of 
tho Company. 

Unlooo othorwioe provided in a contract between the Company and customer, the point at 
which cen/ice is delivered by the Company to tho customer, to be known as "delivery point", shall 
bo the point at which tho customer's facilities aro connoctod to the Company's facilities.—The 
Company shall not bo liablo for any loco, injury, or damage roculting from tho cuotomor'c uco of 
the customer's equipment or occaoionod by tho energy furnished by the Company beyond tiio 
dolivory point 

The Gustomer shall provido and maintain ouitablo protootivo doviooc on tho customor's 
equipment to prevent any locc, injury, or damage that might resuft from single phasing eonditione 
or any other fluctuation or irregularity in tho supply of energy. The Company shall not be liable for 
any looc. injury, or damage resulting from a single phasing condition or any other fiuctuation or 
irregularity in tho oupply ef onergy which could havo boon prevented by the use of such protective 
dovicoG. 

Except OG othorwioe provided in this Section, the Company shall bo liable to the customer 
for damage diroctly reculting from intorruptionc, irregularities, delays, or failures of electric 
Gervice, caused by the negligence of tho Company or itc omployoos or agents, but any such 
liability shall not exceed tho coct of repairing or roplacing equipment, appllanooo, and poriohablo 
food stored in a cuotomor'o rocidonco damaged as a direct result of such negligence.—The 
customor muot notify the Company of any claim basod on such negligence wfthin thirty days after 
tho intorruption, irrogularity. delay or failure bogino.—The Company shall not be liable for 
consequential damages of any kind. Thio limitation oholl not relieve tho Company from liability 
which might othonwise bo impoood by law with rospoct to any oloimo for poroonol injurioo to tho 
customer. 

The Company will provido and maintain tho nococoary lino or oorvico connootions, 
transformers (whon came are roquirod by conditions of contract botwoon the partioo thoroto). 
meters and othor apparatuo which may bo required for the proper measurement of and protection 
to fto cornice.—All ouch apparatuo shall be and remain tho property of the Company and the 
Compony ohall bo granted ready accocs to tho camo, except to read inside meters. Such access 
to inside meters shall be granted upon roooonablo roquoot to rocidontial cuctomorG during regular 
business hours. 

(Continued on Shoot No. 3-8) 
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Approval of the abovo cohodulo language by tho Commission does not constitute a 
detennination by the Commiooion that the limitation of liability impoood by tho Company should 
be upheld in a court of law. Approval by tho Commission moroly recognizoo that oinoo it io a 
court's rosponsibility to adjudicate nogligenco and consequent damage claimG, ft is also the 
court's responcibility to dotormino tho validity of tho oxoulpatory clauGO. 

10. EXTENSION OF LOCAL FACILITIES 

The Company shall construct suitable electric transmission and distribution facilities under this line 
extension policy to serve customer premises when the customer can not be served from existing electrical 
facilities. 

Customers requesting new or expanded electric service shall submit detailed and complete 
information which may include but not be limited to swftch size, requested delivery voltage, total 
estimated load, listing of connected loads, operating characteristics, site survey plans (showing other 
utilfties or underground infrastructure) and first floor elevations before the 
Company can develop a plan of service and prepare a construction cost estimate. 

The Company will determine the modifications to the Company's transmission and/or distribution 
facilities required to provide fiDr a basic service plan to serve the customer's load. The Company will 
design, construct, own, operate and maintain the line extension and all other equipment installed to serve 
the customer's load up to the point of service for each customer. 

Upon receipt of the necessary information from the customer, the Company will comply with 
Chapter 4901:1-9-07 of the Ohio Administrative Code and exercise its best efforts to expedite the entire 
process for developing a service plan and preparing a cost estimate. 

The Company shall have no obligation to extend, expand or rearrange its facilities ff ft determines 
that the existing facilities are adequate to serve the customer's electrical load. 

Definitions Used in This Section 

1. "Basic service plan" means the least cost line extension design using sound engineering practices 
which meet and/or exceed the National Elecfa-ical Safety Code and the Company's construction 

I standards. 

2. "Contribution in aid of construction or CIAC" means any amount of money or property contributed to the 
Company to the extent that the purpose of the contribution is to provide for line extensions for new or 
expanded customer loads. 

3. "Cost estimate" means the detailed projected expenditure, including material costs and overhead, 
equipment costs and overhead, labor costs and overhead, and all taxes associated wfth each major 
material and service component, required for a line extension. It shall also separately identify any 
incremental costs associated with providing premium services. The Company may, for the purpose of 
standardization, establish standard construction cost estimates, for basic or premium service plans, which 

I shall not exceed, in any event, the average cost of constructing such line extensions in the area involved. 
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in which case the term "cost estimate" as used in this section will be understood to mean the standard 
estimate thus established. 

4. "Line extension" means the provision of facilfties (including, but not limited to. poles, fixtures, wires, and 
appurtenances) necessary for delivering electrical energy from the point of origin to one or more of the 
customer's points of delivery. Facilities provided by the Company to maintain, protect, upgrade, or 
improve its overall distribution system (even ff necessary due to a customer's load addftion) are not 
considered part of a line extension. 

5. "Multifamily installation" means any line extension to a new residential dwelling that will have two or 
more dwelling units, where each unft has a separate account for electric service. 

6. "Permanent" means a) a stmcture that has a permanentiy installed pressurized domestic water system 
and septic/sewer system which complies wfth local codes/regulations and is approved for use by the 
respective sanitation jurisdictional autiiority, or b) a stmcture that is approved for installation on a 
foundational support that is either a mortared masonry pier/column configuration, a poured concrete slab, 
or a poured concrete footer and mortared masonry walls on the perimeter of the structure. 

7. "Point of origin" means the point where a line extension under this mle connects with and receives 
energy from any existing transmission or distribution equipment. The point of origin shall be the nearest 
practical point to the customers to be served by the line extension at which the appropriate voltage level 
is available. 

8. "Premium service" includes, but is not limited to, customer-requested oversizing of facilities. 
I underground construction, three-phase residential service, seasonal operations, and any customer 

request that is in excess of standard construction and requirements necessary to provide electric service 
to the customer. 

Line extensions 

1. For line extensions to residential single family homes, both individual homes and homes in a 
development, unless noted othenA/ise, the following shall apply: 

a. The Company shall be responsible for all costs, excluding the incremental costs of 
premium services (the sum of the Company's cost to provide the premium installation minus 
the Company's cost of a standard, single-phase installation), up to five thousand dollars. 

b. The customer shall be responsible for tiie incremental costs of premium services prior to the 
start of construction. 

c. The customer shall make arrangements with the Company for the payment of the non-
premium line extension costs that exceed five tiiousand dollars. The Company shall afford 
the nondeveloper, individual homeowner the option of paying those costs, plus carrying 
costs, on a prorated monthly basis for up to fifty months. 

2. For line extensions to residential, non-master-metered, muftifamily installations (two or more units) the 
following shall apply: 
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a. The Company shall be responsible for all costs, excluding the incremental costs of premium 
services (the sum of the Company's cost to provide the premium installation minus the 
Company's cost of a standard, single-phase installation), up to twenty-five hundred dollars 
per unit. 

b. The customer shall be responsible for the incremental costs of premium services prior to the 
start of construction. 

c. The customer shall make an-angements with the Company for the payment of the non-
premium line extension costs that exceed twenty-five hundred dollars per unft. 

I 3. For line extensions to non^residential customers the following shall apply: 

I a. The Company shall be responsible for sixty per-cent of the total cost of the line extension, 
excluding the incremental costs of premium services (the sum of the Company's cost to 
provide the premium installation minus the Company's cost to install, in accondance with good 
utility practice, a standard line extension to the project). 

I b. The customer shall be responsible for forty per-cent of tiie total cost of the line extension plus 
the incremental costs of premium services prior to tiie start of construction, 

c. If a substation is required as part of the line extension project to a customer, the customer 
shall be given the option of building (pursuant to all applicable electrical standards), owning, 
and maintaining such substation. 

4. The payment for premium services and for the cost of residential construction in excess of the limits of 
five thousand dollars for single-family residences and twenty-five hundred dollars per unit for muftifamily 
residences shall be considered as contribution in aid of constmction (CIAC) and shall be grossed-up by 
the effect of applicable taxes. 

5. Costs attributed to land clearance activity, trenching, and backfilling required for the Installation of line 
extension facilfties on the customer's property are the responsibility of the customer. 

6. All line extensions shall be the property of and shall be operated and maintained by the Company. 

7. The Company shall have the right to use any line extension in furnishing service to any applicant 
located adjacent to such line extension and the further right to constmct other extensions from the 
distribution facilities so constmcted. 

8. Any customer who paid to the Company a CIAC, other than for premium services, may be entitled to a 
refund of a portion of the CIAC paid in accordance with the following: 

a. If any new customer, within fifty months of the completion of a line extension project for which 
an existing customer has paid to the Company a CIAC, utilizes all or part of the facilities 

for which the CIAC has been paid, the existing customer who paid the CIAC may be entitled 
to a refund which represents a pro rata portion of the original CIAC calculated to equitably 
share the CIAC responsibility for those facilfties used in service by both the new and original 

I customer. 
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b. If any new addftionai customer, within fifty months of the completion of the line extension 
project for which existing customers have paid to the Company a CIAC, utilizes all or part of 
the facilities for which a CIAC has been paid, any existing customers who paid the CIAC may 
also be entitled to a refund. 

c. Any refunds made under a. or b.. above shall be after payment has been received from the 
new customer. 

The Company recognizes and makes available the mral line extension plan specified in 
Chapter 4901:1-9-07 - Rules. Regulations and Practices for the constmction of Electric Line 
Extensions in Rural Temtorv. of the Ohio Administrative Code as amended from time to time. 

44^ CUSTOMER'S LIABILITY 

In tho event tho ouctomor is unable to receive electric onorgy in the full amount 
contomplatod by tho oustomer'o regular sen/ice arrangomonts for a period in exceso of fifteen full 
dayo as a rosult of firo, explosion, fiood, accident, breakdown or acts of God or the public enemy, 
said cuotomer shall not be liablo to tho Company for minimum domand or billing charges for 
which the customer normally would be liable pursuant to the schodulo and/or controct during tho 
period of Gorvico docroaso of olootrioity usage, provided: 

A: The customer notifies tho Company in writing of tho cuGtomor's inability to receive service 

as a result of one or more of tiie abovo opoolflod ovont(s); and 

B^ Said notion includoo (in addition to any othor portinont information): 

{ ^ Extent (or magnitude) of tho sorvico dooroaco 

(2) Date of tho ovont 
(a) Cauco of tho event 
^4^ Preboblo duration of the servico docrease; and 

G-. Tho customer is prompt and diligent in removing tho cause of tho sorvico decrease; and 

D^ The cuctomor oubmito a report to the Company at least every thirty dayo following tho 
ovont explaining tho ouGtomer'G progrocs toward removing cause of tho oorvioo 
decrease; and 

Er. The cuctomor payo, purouant to the customer's schedule and/or controot, for all corvico 
rondorod prior to the Gervioo decrease. 

In no event however chall thio provloion affoot minimum domand or billing ohargos in any 
billing period to tho date on which tho Company receives the cuotomor notice roquirod above 
unless that notico io roooivod within fifteen dayo of tho abovo spocified events. 
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During tho period that the terms of this provision shall be in effect, the cuotomor ohall pay 
for all oorvioo received, tho charges for such service being determined pureuant to tho schedule 
undor which customor had been cerved prior to tho ovont oxcopt for the minimum domand or 
billing charges which woro waived ac a consoquenco of thio provloion. Undor no oiroumstance 
chall tho waiver of tho minimum demand or billing chargeo o)ctend beyond tho timo tho cauco of 
tho con/ico decrease has been removed. On the date that the cause of the service decreases 
has boon removed, billing ohall rosume purouant to tho ouGtomor'G schedule and/or contract 

Any contract, which hao boon offooted by the application of thio provloion, ohall havo fts 
terni extended for a period of time equal in length to the duration of oorvice decroaoo. 

If the event causing tho son/iGO dooroaoo lo of ouch oovority that the cuotomer decides 
not to continue in buoinocc at tho affected location, and oo notifieo tho Compony In writing, tho 
abovo proviGion will net bo applied.—Under such circumstanceG the oustomor will pay to tho 
Company (1) a sum oqual to the value of the Company's ostimated original plant in sen/ioe 
including the cost of tho trancmission linoo and other equipment erected or reserved speciflcally 
for that customer's uco, looo occumulatod doprociation and looo tho not calvago value of that 
equipment, or (2) any remaining domand or minimum bill charges duo under tho contract or any 
oxtonoion thoroof roculting from application of this provision. 

In the event of loco or injury to tho property of tho Company through misuse by, or the 
negligence of, tho cuotomor or tho ompleyoec of oamo, tho coot of tho nococoary ropaire or 
roplacomont thoroof chall bo paid to the Company by tho cuotomer. 

Customers will bo rosponsible for tampering with, interfering with, or breaking of seals of 
meters, or other equipment of tho Company inotalled on tho ouotomor's promisoG. Tho customer 
hereby agroec thot no ono oxcopt tho employees of tiio Company chall bo allowed to make any 
internal or oxtornol adjuotmonts of any motor or any othor piooe of apparatus which chall bo tho 
property of the Company. 

At the requoot of any oustomor corvod on a oohodulo containing a ooparate demand 
chargo, tho Company ohall provido a domand signal to tho cuctomor. Tho cuotomor ohall pay to 
tho Company the coot for providing the eignal. The Company shall not be liablo for a IOGG of 
cignal, and in such ovont tho customor shall pay for tho domand and onergy ao actually metered 
by the Company. 

Tho Company ohall have the right during regular woridng hours and in emorgonolos to 
enter tho premises of tho customer for the purpooo of installing, reading, romoving, testing^ 
replacing, or othon^viso dispocing of ito apparatuo and property, and tho right of entire removal of 
the Company's property in tho ovont of the termination of tho contract for any causa.—The 
customer will koop tho area where the Company'o apparatuo ond property are looatod free from 
obctruotion, danger and/or oafety hazards.—The Company'o agent will, upon roquoot, ohow 
crodontialc and stato tho roaoons for requiring access. 

(Continuod on Sheet No. 3-10) 
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11. TEMPORARY AND SPECIAL SERVICE 

The Company will supply temporary service when it has available unsold capacity in its lines, 
transformers and generating equipment. Customers who have seasonal operations at permanent 
locations, or who have other sources of energy supply and desire service for standby or 
breakdown purposes, must contract for permanent service under a schedule applicable to the 
customer's class of business and will be subject to the terms of that schedule including the 
minimum bill and term of contract provisions. 

The customer will purchase temporary service under any schedule applicable to the 
customer's class of business and will, in addftion, pay to the Company, in advance, the 
Company's estimated total cost of installing and removing its facilfties necessary for the 
temporary service. The total cost will include all material, labor, and overheads, wfth appropriate 
credits being give to salvageable material and to facilities to be used in subsequent pemnanent 
service. Charges for the following categories of temporary service are fixed as follows: 

Service reguiring only reading-in and reading-out an existing meter- $57.00 

Single-phase 120/240 volt service from existing source with adequate capacity, up to 200 
Ampere; $237.00 overhead and $134.00 underground. 

All others charged based on facilities installed. 

The Company shall not be required to construct general distribution lines underground unless 
the cost of such special construction for general distribution lines and/or the cost of any change of 
existing overhead general distribution lines to underground which is required or specified by a 
municipality or other public authority (to the extent that such cost exceeds the cost of construction 
of the Company's standard facilities) shall be paid for by that municipality or public authority. The 
"cost of any change" as used herein, shall be the cost to the Company of such change. The "cost 
of special constmction" as used herein, shall be the actual cost to the Company In excess of the 
cost of standard construction. When a charge is to be based on the excess cost, the Company 
and municipality or other public authority shall negotiate the amount thereot 

Temporary service supplied for a period less than one (1) fijil montii will be billed on the basis 
of a full month's schedule billing, including the minimum charge ff applicable. 
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43: TEMPORARY SERVICE 

The Company will supply temporary sorvico when ft has available unsold capacity in its 
lines, trancformoro and gonorating oquipmont—Cuotomorc who havo soasonal operations at 
permanent loootionc, or who hove other sourooo of onergy supply and dociro corvico for otandby 
or breakdown purposes, must contract for permanent sorvice under a schedule applicablo to tho 
customor'c class of bueinosG and will be subjoct to the terms of that schedule including the 
minimum bill and term of controot provioiono. 

Tho cuotomer will purchase temporary Gorvice under any schedule applioablo to tho 
customQr'o clasB of business and will, in addition, pay to the Company, in advance, the 
Company's ostimated total ooct of inotolling and romoving itc facilities nececoary for the 
temporary cervice. Tho total cost will include all material, labor and ovorhoads, with appropriate 
crodito boing given for oalvagoable material and for facilities to bo uoed in cubooquont pormanont 
oorvioo. ChargoG for the following categories of temporary servico aro flxed as follows: 

Sorvioo requiring only reading in and reading out an oxicting meter 
Single phaoo 120/110 volt oorvice from permanent source, up to 100 Ampere 
Capacity 

Distribution 
$23.50 

$201.00 

Tho Company shall not bo required to oonGtruct gonoral distribution linoo underground 
unless tho cost of such special construction for general distribution lines and/or tho coot of any 
change of oxicting ovorhoad gonoral distribution linoo to underground which ic roquirod or 
specifled by a municipality or othor public authority (to the oxtont thot ouoh coot oxoeods the cost 
of conofa-uotion ef tho Company's standard facilities) shall be paid for by that munioipality or public 
authority. Tho "cost of any change" as used horoin, shall be the coot to the Company of ouch 
change.—Tho "cost of cpecial construction" ac ucod herein, shall be the actual cost to the 
Company in excoos of tho coct of ctandard conotruction. Whon a charge is to bo basod on the 
excoEG coot, tho Company ond munioipality or other public authority shall nogotiato tho amount 
thoroot 

Temporary service supplied for a period loco thon ono (1) full month will be billed on the 
basis of a full month's Gohodulo billing, including tho minimum charge ff applicable. 

(Continuod on Shoot No. 3 11) 
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12. WORK PERFORMED ON COMPANY'S FACILITIES AT CUSTOMER'S REQUEST 

Whenever, at the request of a customer and solely to suit tiie convenience of the 
customer, wori< is perfiDrmed on the Company's facilities or the Company's facilfties are relocated, 
the customer shall pay to the Company, in advance, the estimated total cost of such wori<. This 
cost shall be itemized by major categories and shall include the Company's standard overheads 
and be credited with the net value of any salvageable material. The actual costs for the wori^ed 
performed will be determined after its completion and the appropriate additional charge or refund 
will be made to the customer. 

13. NOMINAL VOLTAGE LEVELS 

The Company has established nominal service voltages of 60 cycle alternating current of 
which at least one (1) of the following characteristics shall be made available to a customer, the 

-particular voltage and service characteristics to be at the option of the Company; 

Secondary Distribution Svstem - Nominal regulated voltages of 120. 120/208. 120/240. or 240/480 
volts, single phase and 120/208. 120/240. 240. 240/480. 277/480 and 480 volts. 3 phase. 

Primarv Distribution Svstem - Nominal regulated voltages of 2.400. 2.400/4.160. 4.160. 7.200. 
7.200/12.470. 7.620/13.200. 7.970/13.800 and 19.900/34.500 volts. 3 phase. 

Subfa-ansmission - Nominal, unregulated voltages of 23.000. 34.500. 40.000. and 69.000 volts, 3 
Phase. 

Transmission - Nominal, unregulated voltages of 138.000. 345.000. and 765.000 volts. 3 phase. 

The Company shall design and operate its svstem so that under normal operating condftions 
the voltage delivered at the customer's service entrance, for the regulated voltages listed above, is 
maintained within the range of plus or minus five percent (+/-5%) of the nominal voltage. Wherever 
voltages shall be known to exist outside of such range, the Company will take steps to promptiy 
inftiate ccn-ective action to restore the voltage level to within such range. 

4a^ LOCATION AND MAINTENANCE OF COMPANY'S EQUIPMENT 

As required to provido oloctrio con/ioo to 0 cuctomor, tho Company shall havo tho right to 
construct and maintain itc poleo. linoo, circuito and othor noooooary faoilitioo on tho cuotomor'c 
property, and to place its transformers and other apparatus on tho property or within tho buildingo 
of the oustomor, at a point or points mutually acceptable to tho Company and tho customer for 
such purpose. The euctomer ohall provido cuitablo opoco and accooo to came, for the installation 
and maintonanoo of noooocory measuring inotmmentc and othor faoilitioc, oo that thoy may be 
protoctod from injury by the elements or through the negligonce or deliberate acto ef tho euctomer 
or of any employee of tho oamo, or any other party. 

44^ USE OF ENERGY BY CUSTOMER 
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Tho oohoduloo for olectric onergy given horoin are olooGlfiod by tho oharaotor of uoo of 
such onorgy ond aro not available for service oxcopt as provided thorein. 

ft ohall bo underctood thot upon tho expiration of a contract tho ouctomer may elect to 
renew tho contract upon tho same or another cohodulo publlchod by tho Company and applicablo 
to tho cuotomor'o requirements, except that in no case shall the Company bo required to maintain 
transmission, switching or transformation equipment (ofther for voltago or form of current chongo) 
different fi-om or in addition to that gonorally furniohod to other cuotomers rocoiving olectrical 
supply undor tho tormc of tho oohodulo olootod by tho ouctomor. 

A customer may not change from one schedulo to another during the term of contract 
except with the consent of the Company. 

Tho oorvioo connoctiono, tranoformors, motoro and appliancoo ouppliod by the Company 
for each euctomer have a definfte capaoity and no additions to the oquipmont, or load connoctod 
thereto, will be allowed except by consent of the Company. 

Tho cuctomor chall inotall only motoro. apparatus, or appliancoo which are suitable for 
operation witti tho character of the service supplied by tho Company, and whioh ohall not bo 
dotrimontal to same, and the electric power must not bo used in such a manner as to oauco 
unprovided for voltage fluctuations or disturbances in the Company's transmission or distribution 
system. Tho Company shall be tho solo judge ao to tho suitability of apparatus or applianoeo. 
and alGO ao to whether tho oporotion ef ouch apparatus or appliancoo io or will bo detrimental to 
ito gonoral oon/ico. 

No attachment of any kind whatooovor may bo made to the Company's lines, poles, 
crossarms, structures, or other faoilitioo without tho exprooo written consent of the Company. 

(Continued on Sheet No. 3-12) 
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All apparatus uood by the customer shall bo of such typo ac to ooouro the highoot 
practical commercial officionoy, power factor and tho proper balancing of phases. Motors whioh 
are frequently started or motoro arranged for automatic control, must be of a type to give 
maximum otarting torque wfth minimum current flow, and muot bo of a typo, and equipped with 
controlling doviooc, approved by the Company.—Tho ouetomor agrooo to promptly notify tho 
Company prior to any signiflcant increaso or decreaso in tho customor'c connected load, whioh 
could impact the capacity requiremonte of tho Company'c local facilities. 

The operation of certain electrical oquipmont can result in disturbances (e.g., voltago 
fluotuationo, harmonics, etc.) on tho Company's transmission and diotribution systoms whioh oan 
adversely impact the operation of equipment for othor Gustomors. Nonrosidontial customers are 
expected to abide by induotry standardo, ouoh ac thoco contained in ANSI/IEEE 519 or the 
IEEE/GE voltago fliokor criteria, when operating such equipment. In accordanco with tho Electric 
Service and Safety Standards, Chapter 1901:1 10 15 (D) of tho Ohio Administrativo Code, tho 
Company may refuse or disconnect sorvice to nonrosidential customors for using electrioity or 
equipment which adverGoly affoctc dictribution oorvico to othor customers.—Copies of the 
applicable oriteria will bo provided upon requoot 

Tho Company will not supply Gorvico to customoro who havo other sourooo of onergy 
supply except undor schedules which specifically provide for same. The term "othor souroee of 
energy supply" ao used in thooo Tornio and Condftiono of Son/ioe or in any of the Company's 
schodulOG chall moan "other sources of electric energy supply" except whoro tho Company 
provideo oorvico ao otandby or partial standby for a source of onorgy other than oloGtrio onorgy. 

The customer shall not bo pormittod to operate tho ouotomer's own generating equipment 
in parallel with tho Company'o oorvico except en writton pormiooion of tho Company. 

Resale of onorgy will be permitted only by legitimate electric public utilities oubjoot to tho 
jurisdiction of tho Public Utilities Commiccion of Ohio and only by written consent of the 
Company. In addition, rosalo ef energy will bo pormittod for oioctric servico and related billing as 
they apply to tho rooalo or rodiotribution of oloctrioal oorvioo from a landlord to a tenant where the 
landlord io not operating ao a public utility, and the landlord owno tho property upon which such 
rocale or redistribution takes placo. 

4^. METER REGISTRATION AND TESTING 

Any kilowatt hour meter registering between 2% fast and 2% slow will bo eoncidorod to 
be registering corroctly. Any integrating block interval domand motor or thermal domand motor 
registoring between 4% high and 1% low will bo considerod to bo registering correctly. 

(Continuod on Shoot No. 3 13) 
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Tho Company will, upon request of the customor. toct any meter suspected of improper 
registration. For oach subGoquont toct conduotod within thirty six months of the last previous test. 
if the motor is found to bo regiotering correctly, the customor shall pay to tho Company a $59 foe 
for a ainglo phase motor tost and a $73 fee for a threo phaoo motor toot. Tho ouotomor chall bo 
told the amount of ouch charge when tho customer requests tho meter toot within ouoh 36 month 
period. Such toot, witnessed by tho cuotomor if oo dooirod, will bo conducted using a proporiy 
oalibratod meter otandard. Any motor found rogiotoring con-ootiy will bo resealed and the date 
and roGUlto of tho toot entorod on tho Company's records. 

The Company will roplaco at itc oxponoo any motor registering incorrectly and make 
billing Gorroctiono in aooordanoo with tho following Section. 

14. METER REGISTRATION AND TESTING 

The Company will own, furnish, install and maintain the meter or meters. The customer 
is required to supply, install and maintain the mounting or meter enclosures or sockets. The 
Company mav specify whether the meter or meters are to be installed on the inside or outside the 
customer's premise and may change such location at its option. When an inside meter 
installation is made, the customer shall furnish, at the customer's sole expense a suitable meter 
panel in a convenient and suitable location and so placed that the meter installaticn will not be 
more than five (5) feet nor less than three (3) feet from the floor, and oav the additional expense 
of providing an electronic means to obtain an automated reading. In addition, the customer mav 
be reguired to install and maintain a dedicated communications line. If anv location provided bv 
the customer causes the meter to register incorrectiv. the Company mav require the customer to 
provide a new meter location acceptable to the Company and to pay the expense of relocation. 
All costs incident to the relocation of an outside meter made upon the customer's reguest or 
reguired to be made because of the customer's use of the customer's premises, shall be paid bv 
the customer. 

The authorized agents or employees of the Company shall have free access at all 
reasonable hours to the premises of the customer for the purpose of installing, reading, testing 
and removing meters or other appliances, belonging to the Company. 

The Company will test its meters at its discretion or at the reguest of the customer. Any 
kilowatt-hour meter found bv test to be registering within the range of plus or minus two percent 
(•*•/- 2%) will be considered as registering accurately. Anv integrating block Interval demand 
meter or thennal demand meter registering within the range of plus or minus four percent (+/- 4%) 
will be considered to be registering correctly. For each subseguent test conducted within thirtv-
six (36) months of the last previous test. If the meter is found to be registering con-ectly. the 
customer shall oav to the Company a $64.00 fee for a single phase meter test and a $85.00 fee 
for all other meter tests. The customer shall be told the amount of such charge when the 
customer reguests the meter test wfthin such thirtv-six (36) month period. Such test, witnessed 
by the customer if so desired, will be conducted using a properly calibrated meter standard. 

The Company will replace at its expense any meter registering incorrectly and make 
billing corrections in accordance witii the Billing &and Bills Payable section. 
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When service has been obtained through fraudulent or damaging practices, the customer 
will be charged a minimum fee of $49.00 for the Company to investigate and inspect the 
premises. The customer will pay addftionai charges fipr any and all costs of disconnection as well 
as the costs of repairing or replacing damaged equipment based on the customer's individual 
situation. 

INTERVAL METERING INSTALLATIONS 

A customer may request an interval meter. The cost of any interval metering facilities 
installed by the Company as a result of such request shall be paid by the customer. The customer 
shall make a one-time payment for the metering facilities at the time of installation of the 
requested facilfties, ory at tiie customer's option, up to twenty-four (24) consecutive equal monthly 
payments reflecting an annual interest charge as determined by the Company, but not to exceed 
the cost of the Company's most recent issue of long-term debt. If the customer elects the 
installment payment option, the Company shall require an initial payment of twentv-flve percent 
(25%) of the total cost of the metering facilities. 

In addition, the customer shall pay a net charge to cover the incremental cost of 
operation and maintenance and meter data management associated with such interval metering 
as followsri 

Charges are for service performed on a Company installed standard interval meter._ The 
customer is responsible for providing the dedicated analog telephone line and cost associated 
with telephone communications for purposes of reading the meter. 

Service Performed During Normal 
Business Hours 

Connect phone line to meter at a time 
Dtiier than the initial inten/al meter 
nstallation 
Perform manual meter reading 
Check phone line and perform manual 
neter reading due to communication loss 
Repair/replace surge protector 
=^epair/replace inten/al board 
^Repair/replace modem board 
Repair/replace inten/al and modem boards 

Charge ($) 

M57.00 

a943.00 
4447.00 

65119.00 
446121.00 
3a§210.00 
304260.00 

The customer may select a meter from the Company's approved standard equipment list. 
If a customer selects anv meter other thean those shown on the approved standard list, the 
customer accepts responsibility for any incremental cost which the meter mav require to upkeep, 
maintain, or replace the meter due to failure. The customer mav communicate with the meter for 
the purpose of obtaining usage data, subiect to the Company's communication protocol. The 
customer ic responciblo for providing tho telephone lino for puroooes of reading -the 
motor.oauipmont lict The cuotomer mav oommunicate with the motor for tho purpooo of obfcaimng 
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ĵsaqo data, subloct to tho Company's oommunication protocol. Tho customer is roGPoneible4br 
providing tho tolophono line for purposoo of roading the meter. 
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4^. BILLING CORRECTIONS 

If tiio amount of energy consumed is not properiy registered by a meter for any roaoon, or 
is not proporiy charged to tho customor's account, tho Company will, for the period of time that 
incorrect billings can bo octoblichod, adjust tho motor roadingc and billingG to reflect all available 
infonnation ooneorning tho actual uoo by the cuotomor. Any resulting overpayment will bo paid or 
oroditod to the customer. Except as provided below, any underpayment, not to exceed the lengtii 
of timo of the undorbilling, oxcopt at the Company'o diocrotion. will be billed to tho customer. The 
Company will, ff tho customor roquootG. attempt to arrange a roaoonablo payment schedule in the 
event of undorpoymont Should tho amount of the adjuotment bo undor dioputo, tho Company 
will continue to oupply sen/ice and the customer shall continue to pay the amounts billed until a 
final dotormination is mado. 

The Company's policy on backbilling fijr rooidontiol cuotomorc chall comply wfth the 
orders of tho Commiooion and Sootion 4933.28 of the Ohio Roviood Codo, oo amondod from timo 
to timo. 

16. USE OF ENERGY BY CUSTOMER 

The schedules for electric energy given herein are classified by the character of use of 
such energy and are not available for service except as provided therein. 

It shall be understood that uoon the expiration of a contract the customer may elect to 
renew the contract upon the same or another schedule published bv the Company and applicable 
to the customer's requirements, except ttiat in no case shall the Company be reguired to maintain 
transmission, switching or transformation eguipment (either for voltage or form of current chance) 
different from or in addition to that generally furnished to other customers receiving electrical 
supply under the terms of the schedule elected by the customer. 

A-euctomor mav not change from one (1) schedule to another during tho tenn of oontraot 
except with the oonoont of the Company. 

The customer shall install only motors, apparatus, or appliances which are suitable for 
operation with the character of the service supplied by the Company, and which shall not be 
detrimental to same, and the electric power must not be used in such a manner as to cause 
unprovided for voltage fluctuations or disturbances in the Company's fa-ansmission or distribution 
system. The Company shall be the sole judge as to the suitability of apparatus or appliances, 
and also as to whether the operation of such apparatus or appliances is or will be detrimental to 
its general service. 

All apparatus used by the customer shall be of such type as to secure the highest 
practical commercial efficiency, power factor and the proper balancing of phases. Motors which 
are fi-equently started or motors arranged for automatic control, must be of a type to give 
maximum starting torque with minimum current flow, and must be of a type, and equipped with 
controlling devices, approved by the Company. 
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47. 

The operation of certain electrical equipment can resuft in disturbances (e.g., voltage 
fluctuations, harmonics, etc.) on the Company's transmission and distribution systems which can 
adversely Impact the operation of equipment for other customers. Non:residential customers are 
expected to abide by industry standards, such as those contained in ANSI/IEEE 141. 519 and 
AND 1453, lEC 61000 or the IEEE/GE voltage flicker criteria, when operating such equipmenL In 
accordance wfth the Electric Service and Safety Standards, Chapter 4901:1-10-15 (D) of the Ohio 
Administrative Code, the Company may refuse or disconnect service to noniresidential customers 
for using electricity or equipment which adversely affects distribution service to other customers. 
Copies of the applicable criteria will be provided upon request 

The service connections, transformers, meters and appliances supplied bv the Company 
for each customer have a definite capacity. The customer agrees to promptiy notify the Company 
prior to any increase or decrease in the customer's connected load, or power factor which could 
impact the capacity requirements of the Company's local facilities. No additions to the eouipment 
or load connected thereto shall be made until after the consent of the Company has been 
obtained. The customer shall notify the Company promptly of anv defect In service or anv trouble 
or accident to the electrical supply. 

No attachment of any kind whatsoever may be made to the Company's lines, poles, 
crossarms. structures, or other facilities without the express written consent of the Company. 

The Company will not supply service to customers who have other sources of energy 
supply except under schedules which specifically provide for same. The term "other sources of 
energy supply" as used in these Ternis and Conditions of Service or in any of the Company's 
schedules shall mean "other sources of electric energy supply" except where the Company 
provides service as standby or partial standby for a source of energy other than electric energy. 

The customer shall not be permitted to operate the customer's own generating eguipment 
in parallel with the Company's service except on written permission of the Company. 

RESIDENTIAL SERVICE 

Individual recidoncoG shall be oorvod individually undor a residential Gorvico schedule. 
The cuotomor may not take oorvioo for two or more ooparato roGldenooc through a oingle meter 
undor any cohodulo, irrespective of common ownership of the covoral rooidonooo. oxcopt that in 
the oaoo of an apartment houso witii a numbor of individual apartmento tho landlord ohall have 
the choice of providing separate wiring for oach apartment GO that the Company may oupply each 
apartment Goporatoly undor tho rooidontial cehedulo, or of purohaoing the ontiro oorvioo through a 
oingle motor undor tho appropriate general sen/ice cohedule. 
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Whoro a oingle family house is convortod to include separate living quartorc or dwelling 
units for more than one family, or where two or more families occupy a single family houoo with 

. coparate oooking faoilitioc, tho ownor may, inotoad of providing separate wiring for oach dwelling 
unft, tako oon/ioo through a single meter undor the rosidontial oorvioo ochodule. In such caoo, 
there will be a Ginglo customor charge, but tho quantity of kilowatt houro in each block will 
muftipliod by the number of dwelling units or families occupying tiie building. 

Tho rooidontiol oorvioo oohedule shall coase to apply to that portion of a recidonoo which 
becomes primarily used for buciness, profooGional, inctitutional or gainful purpocec. Undor thoco 
circumstancos, customer shall havo tho choice: (1) of separating the wiring oo that tho rocidontial 
portion of the promicos is served through a coparate meter under the residential service schedule 
and tho othor uooo ac onumoratod above ore oorvod through a Goparato motor or motors under 
tho appropriate general servico schedule; or (2) of taking tho ontiro corvioo under the appropriate 
general service schedule.—Motors of 10 HP or less may be served under tho appropriato 
residential sorvico schodulo.—Larger motoro may bo served where, in the Company'o oolo 
judgment, tho oxicting facilitioo of tho Compony ore adoquato. 

Detached building or buildings, actually appurtenant to tho rocidonco, ouch OG a garage, 
stable or barn, may be sen/od by an extoncion of tho customor'c residonoo wiring through tho 
residence meter provided no businocc activitioc are transacted in the detached buildings. 

In Hie event a detached garage or other facility on a rocidontial cuctomor's property is 
separatoly cerved and metered, such facility shall accordingly be metered and billed aooorcling to 
the appropriate general servico rate. 

17. USE AND RESALE OF ENERGY 

Electric service will not be supplied to anv party contracting wfth the Company for electric 
service (hereinafter in this Section called "Customer") except for use exclusively bv fi) the 
Customer at the premises specified in the service request on contract between the Company and 
the Customer under which service is supplied and fil) the occupants and tenants of such 
premises. 

Resale pf energy will be permitted only by legitimate electric public utilfties subject to the 
jurisdiction of the Public Utilities Commission of Ohio and only by written consent of the 
Company. In addition, resale of energy will be permitted for electric service and related billing as 
they apply to the resale or redistribution of electrical service from a landlord to a tenant where the 
landlord is not operating as a public utility, and the landlord owns the property upon which such 
resale or redistribution takes place. 

4a^ DENIAL OR DISCONTINUANCE OF SERVICE 

The Company roGorvoo the right to rofuco any applicant for service if the applicant ic 
indebted to tho Company for any Gon/ioo thorotoforo rondorod at any location, provided the 
Company ohall advioo applicant to such effect, and providod that indobtodnosc for one clacc of 
service shall not cause tiio refusal of service to a different class of corvico.—Tho Company 
reserves the right to discontinue to serve any customer without notice in case of an omorgoncy or 
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to provont theft from or fraud upon tho Company. Subjoct to tho ftjrthor provisions for 
rooidontial oustomers confaainod in Chapter 1001:1 18 of tho Ohio Adminictrativo Code which is 
herein incorporated by referenco as ft is from timo to timo amended, the Compony aloo rocorvos 
the right aftor at loact 5 days' notico in writing to diocontinuo to servo any cuotomer (1) who io 
indobtod to tho Company for any corvico thorotoforo rondorod at any location (on othor than 
equal payment plan aocountG having a credft balance), and providod that indobtodnoso for one 
class of service shall not cause the disconnection of sorvico to a different olaoo of oorvioo (2) for 
failure to provido and maintain adequate security for the payment of bills ao roquootod by faio 
Company, or (3) for failure to comply with thooo Tormo and Conditions. Any discontinuance of 
oon/ioo oholl not torminato tho oontraot between tho Company and tho cuctomor nor shall it 
abrogate any minimum chargo which may bo effective. 

(Continued on Shoot No. 3 15) 
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When a Company employee IG dispatchod to a oustomer'o promiooo for tho purpooo of 
performing oollection activities due to tho customer's dolinquency, the customer will bo charged 
$18.00, the cost to the Company of having tiio omployoe at the customor's premises.—A 
Compony omployoo performing a diooonnootion io not authorized to make any oxtondod payment 
an-angomonto with the cuotomor, but will, in lieu of disoonnection, aooopt payment of tho 
delinquent amount plus $18.00, tho cost to the Company of having the employee ot tho 
customer's premieos to perform the dieconnoction. Tho Company may, when in its judgment its 
employees would bo cubject to phyoioal harm, roquiro tho payment to bo by means othor than 
each. Tho collootion trip ohargo will not be aGseGsed more than once in any billing period. 

If a cuctomor has been diGOonnectod, upon payment or proof of payment of the 
delinquent amount pluc a roconnootion foe ao opooifiod below, which roproGonts the cost to the 
Company of disconnooting and roconneoting a oustomor during the Company'o normal wori<ing 
hours, tho Company will reconnect the eloctric servico on this same day, if cuch payment or proof 
of payment IG made at the Company'c office by 12:30 p.m., and otherwise as soon ao poooiblo 
but not later than the close of the Company'o next regular working day. When such payment IG 
made after 12:30 p.m. and tho Company'o omployooc cannot reconnect tho service prior to the 
ond of thoir normal workday, and the customer profers to be reconnected prior to tho beginning of 
tho next regular workday, tho disconnection and roconnoction charge payable prior to 
reconnection will be the ovortime rate specified below, an amount which recognizes the 
Company's average additional cost of roconnocting a cuotomor outcide of normal working hours. 

Roconnootion Sorvico Chargoo: 

Singlo Phaoo 
All Other 

Regular 
$36.00 
$90.00 

Overtime 
$ 92.00 
$115.00 

18. CUSTOMER'S LIABILITY 

In the event the customer is unable to receive electric energy in the fijil amount 
contemplated bv the customer's regular service arrangements for a period in excess of fifteen 
(15) full davs as a result of fire, explosion, flood, accident, breakdown or acts of God or the public 
enemy, said customer shall not be liable to the Company for minimum demand or billing charges 
for which the customer normally would be liable pursuant to the schedule and/or contract during 
the period of service decrease of electricity usage, provided: 

1. The customer notifies the Company in writing of the customer's inability to receive service 
as a result of one or more of the above specified event(s): and 

2. Said notice includes (in addftion to any other pertinent information): 

4a. Extent (or macnitudel of the service decrease 
3b. Date of the event 
ac. Cause of the event 

d. Probable duration of the service decrease: and 
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3. The customer is prompt and diligent in removing the cause of the service decrease: and 

4. The customer submits a report to the Company at least every thirty davs following the 
event explaining the customer's progress toward removing cause of the service 
decrease: and 

5. The customer pays, pursuant to the customer's schedule and/or contract, for all service 
rendered prior to the service decrease. 

In no event however shall this provision affect minimum demand or billing charges in anv 
billing period to the date on which the Company receives the customer notice required above unless 
that notice is received within fifteen f15) days of the above specified events. 

During the period that the terms of this provision shall be in effect, the customer shall pav for 
all service received, the charges for such service being detennined pursuant to the schedule under 
which customer had been served prior to the event except fpr the minimum demand or billing charges 
which were waived as a conseguence of this provision. Under no circumstance shall the waiver of 
the minimum demand or billing charges extend beyond the time the cause of the service decrease 
has been removed. On the date that the cause of the service decreases has been removed, billing 
shall resume pursuant to the customer's schedule and/or contract-

Any contract, which has been affected bv the application of this provision, shall have its term 
extended for a period of time egual in length to the duration of service decrease. 

If the event causing the service decrease is of such severity that the customer decides not to 
continue In business at the affected location, and so notifies the Company in writing, the above 
provision will not be applied. Under such circumstances the customer will pay to the Company (1) a 
sum egual tp the value of the Company's estimated original plant in service including the cost of the 
transmission lines and other eguipment erected or reserved specifically for that customer's use, less 
accumulated depreciation and less the net salvage value of that eguipment. er (2^ anv remaining 
demand or minimum bill charges due under the contract or anv extension thereof resulting from 
application of this provision. 

In the event of loss of or iniurv to the property or eguipment of the Company through misuse 
or negligence of the customer or the customer's employees or invftees, the cost of anv necessary 
repairs or replacement shall be repaid to the Company by the customer. The customer will be held 
responsible for anv tampering or interfering with or breaking the seals of meters or other equipment of 
the Company installed on the customer's premises and will be held liable for the same according to 
law. 

The customer hereby agrees that no one except the employees of the Company, or fts 
agents, shall be allowed to make anv internal or external adiustments of anv meter or anv other piece 
of apparatus which shall be the property of the Company. 

At the reguest of any customer served on a schedule containing a separate demand charge, 
the Company shall provide a demand signal to the customer. The customer shall pay to the 
Company the cost for providing the signal. The Company shall not be liable for a loss of signal, and 
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in such event the customer shall pay for the demand and energy as actually metered bv the 
Company. 

Suspension of sen/ice for anv of the above reasons shall not terminate the contract for 
service. The authorized agents or employees of the Company shall have free and safe access at all 
reasonable hours and in emergencies to the premises of the customer for purposes of installing, 
reading, removing, testing, replacing, or othenAfise disposing of its apparatus and property, and the 
right of entire removal of the Company's property in the event of the termination of the contract for 
any cause. The customer will keep the area where the Company's apparatus and property are 
located free from obstruction, danger and/or safety hazards. The Company's agent will, upon 
reguest show credentials and state the reasons for reguiring access. 

No responsibility of anv kind shall attach to the Company for or on account of anv loss, injury 
or damage caused bv or resulting from defects in or inadequacy of the wires, switches, equipment, or 
appurtenances of the customer, or from the installation, maintenance or use thereot 

4^. INTERVAL METERING INSTALLATIONS 

A ouctomor may request an interval meter. Tho cost of any interval motoring fiaoilftlOG 
inctallod by the Company as a result of such request shall be paid by the customer. The customer 
shall mako a one time payment for tho motoring faoilitioo at tho timo of installation of the 
requested facilitioG, or, at the cuotomor'c option, up to 24 conoooutivo equal monthly payments 
roflooting on annual Intoroct ohargo ao determined by the Company, but not to excood tho cost of 
tho Company'o most recent issuo of long term debt—If the customor elects the installment 
payment option, tho Company shall roquire an inftial payment equal to 25% of the total cost of the 
metering facilities. 

In addftion, the customer shall pay a net charge to cover the inoremontal coot of 
operation and maintonanoo and motor data management accociated with such interval metering 
as follows. Charges are for corvico porfonnod on a Company installed standard interval meter. 

(Continued on Shoot No. 3 16) 
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19. 

Servico Performod During Normal Business Hours 

Connect phono lino to motor at a timo othor than the initial interval 
meter inetallation 
Perform manual meter roading 
Chock phone lino and perform manual meter reading duo to communication locc 
Repair/roplaco curgo protector 
Ropoir/roplaoe interval board 
Ropoir/roplaco modem board 
Ropair/roplace intoPi/al and modom beards 

Charge 

•S4T00 

^9.00 
44rOO 

-65.00 
116.00 

236.00 
304.00 

The cuotomor may ooloct a motor from the Company'o approved equipment Net. The 
cuBtomor may communioato with tho meter for the purpose of obtaining usage data, subject to 
the Company'o communication protocol. The customer is responsible for providing the telephone 
lino for purpoooo of reading the meter. 

COMPANY'S LIABILITY 

The Company will use reasonable diligence in fumishing a regular and uninterrupted supply 
of enerov but does not guarantee unintermpted service. The Company shall not be liable for 
damages in case such supply should be intermpted or fail bv reason of an act of God, the public 
enemy, accidents, labor disputes, orders or acts of civil or military authority, breakdowns or iniurv to 
the machinery, transmission lines, distribution lines or other facilities of the Company, extraordinary 
repairs, or anv act of the Company, including the interruption of service to anv customer, taken to 
prevent or limit the extent or duration ef interruption, instability or disturbance on the electric svstem 
of the Company or any electric svstem interconnected, directiy or indirectiy. with the Company's 
system, whenever such act is necessary or indicated in the sole judgment of the Company. 

The Company shall not be liable for anv loss, iniurv. or damage resufting fi-om the customer's 
use of the customer's equipment or occasioned bv the energy fijrnished bv the Company bevond the 
delivery point. Unless othenwise provided in a contract between the Company and customer, the 
point at which service is delivered bv the Company to the customer, to be known as "delivery point". 
shall be the point at which the customer's facilities are connected to the Company's facilities. The 
metering device is the property of the Company: however, the meter base and all internal parts inside 
the meter base are customer owned and are the responsibility of the customer to install and maintain. 
The Company shall not be liable for anv loss, iniurv. or damage caused by eguipment which is not 
owned, installed and maintained bv the Company. 

The customer shall provide and maintain suitable protective devices on the customer's 
eguipment to prevent anv loss, iniurv. or damage that might result from single phasing conditions or 
any other fluctuation or irregularity In the supply of energy. The Company shall not be liable for anv 
loss, iniun/. or damage resulting from a single phasing condition or anv other fluctuation or irregularity 
in the SUPPIV of energy which could have been prevented bv the use of such protective devices. The 
Company shall not be liable for any damages, whether direct or conseguential. Including, wfthout 
limitations, loss of orpfits. loss of revenue, or loss of production capacity occasioned bv intermptions. 
fluctuations or irregularity in the SUDPIV of energy. 
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The Company is not responsible for loss or damage caused bv the disconnection or 
reconnection of Its facilfties. The Company is not responsible for loss or damages caused bv the theft 
or destmction of Company facilities bv a third party. 

Except as othenA îse provided in this Section, the Company shall be liable to the customer for 
damage directiy resulting from interruptions, irregularities, delays, or failures of electric service, 
caused bv the negligence of the Company or its employees or agents, but any such liability shall not 
exceed the cost of repairing, or actual cash value, whichever is less, of equipment, appliances, and 
perishable food stored in a customer's residence damaqed as a direct result of such negligence. The 
customer must notify the Company of any claim based on such negligence within thirty davs after the 
interruption, irregularity, delay or failure begins. The Company shall not be liable for conseguential 
damages of any kind. This limitation shall not relieve the Company from liability which might 
otiierwise be imposed by law wfth respect to anv claims for personal injuries to the customer. 

The Company will provide and maintain the necessary line or service connections, 
transformers fwhen same are reguired by conditions of contract between the parties thereto), meters 
and other apparatus which may be reguired for the proper measurement of and protection to fts 
service. All such apparatus shall be and remain the property of the Company and the Company shall 
be granted ready access to the same, except to read inside meters. Such access to inside meters 
shall be granted upon reasonable reguest to residential customers during regular business hours. 

Approval of the above schedule language by the Commission does not constitute a 
determination bv the Commission that the limitation of liability imposed bv the Company should be 
upheld in a court of law. Approval bv the Commission merely recognizes that since it is a court's 
responsibility to adiudicate negligence and conseguent damage claims, it is also the court's 
responsibility to determine the validity of the exculpaton/ clause. 

20: PRE ENROLLMENT CUSTOMER INFORMATION LIST 

The Company will offer to CRES Providorc the Pro Enrollment Customor information List 
wfth updates available quarteriy throughout tho Market Dovolopment Period. Cuctomore have the 
option to romovo all of their information (including name, address and hlotorical ucago data) from 
tho Cuotomor Information List. Customere may aloo reinstate thoir information to tho Customer 
Information List.—Customere will be notified of cuch options quarterty throughout the Market 
Developmont Period. 

20. RESIDENTIAL SERVICE 

The Residential Customer is a customer whose domestic needs for electrical service are 
limited to tiieir primarv single family residence, single occupancy apartment and/or condominium, 
mobile housing unit or any other single family residential unit Individual residences shall be served 
individually under a residential service schedule. The customer may not take service for two (2) or 
more separate residences through a single meter under any schedule, irrespective of common 
ownership of the several residences, except that in the case of an apartment house with a number of 
individual apartments the landlord shall have the choice of providing separate wiring for each 
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apartment so that the Company may supply each apartment separately under the residential 
schedule, or of purchasing the entire service through a single meter under the appropriate general 
service schedule. 

Where a single-family house is converted to include separate living quarters or dwelling units 
for more than one family, or where two (2) or more families occupy a single-family house witii 
separate cooking facilities, the owner may, instead of providing separate wiring for each dwelling unit, 
take service tiirough a single meter under the residential service schedule. In such case, there will be 
a single customer charge, but the quantity of kilowatt-hours in each block will be multiplied by the 
number of dwelling units or families occupying the building. 

The residential service schedule shall cease to apply to that portion of a residence which 
becomes primarily used for business, professional, institutional or gainful purposes. Under these 
circumstances, customer shall have the choice: (1) of separating the wiring so that the residential 
portion of the premises is served through a separate meter under the residential service schedule and 
the other uses as enumerated above are sen/ed through a separate meter or meters under the 
appropriate general service schedule; or (2) of taking the entire service under the appropriate general 
service schedule. Motors of ten (10) HP or less may be served under the appropriate residential 
service schedule. Larger motors may be served where, in the Company's sole judgment, the existing 
facilities of the Company are adequate. The hallways and other common facilfties of an apartment 
and condominium building er apartment and condominium complex are to be billed on the appropriate 
general service rate. 

Detached building or buildings, actually appurtenant to the residence, such as a garage, 
stable or barn, may be served by an extension of the customer's residence wiring through the 
residence meter provided no business activfties are transacted in the detached buildings. 

In the event a detached garage or other facility on a residential customer's property is 
separately served and metered, such facility shall accordingly be metered and billed according to the 
appropriate general service rate. 

The Company's mIes for the establishment of credit for residential utility service is governed 
by Chapter 4901:1-17 of the Ohio Administrative Code, and the Company's disconnect and reconnect 
procedures for residential customers is governed bv Chapter 4901:1-18 of the Ohio Administrative 
Code. 

24-. EXTENSION OF LOCAL FACILITIES 

Tho Company shall construct suitable oloctrio transmission and distribution facilfties 
under this lino oxtonsion policy to oervo cuctomor promicoe whon tiio cuctomor can not be served 
from existing olectrical faoilitioo. 

Customers requesting new or expandod oloctrio service shall submft dotailod and 
complete information which may includo but not bo limited to switch size, requoctod dolivery 
voltage, total estimated load, lieting of oonnootod loodc, operating characteristics, site survey 
plans (showing other utilftioo or underground infraotmoturo) and first floor olovatione before the 
Company can dovolop a plan of oon/ioe and prepare a conGfa-uction coot eotimato. 
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The Company will determine the modifications to the Company'o tranomlGGlon and/or 
distribution facilitioc required to provide for a baoic con/ice plan to eorve the oustomer'o load. The 
Company will dooign, conotruot, own, operate and maintain tho lino extoncion and all othor 
oquipmont inotollod to oor/o tho customer's load up to the point of oon/ico for oach cuctomor. 

(Continuod on Sheet No. 3 17) 
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Upon rocoipt of the necessary infonnation from the customer, tho Company will comply with Chapter 
4901:1 9 07 of the Ohio Adminiotrative Code and exercise fts best efforts to oxpodito tho ontire 
process for developing a Gorviee plan and preparing a coot ootimate. 

Tho Company chall have no obligation to extend, expand or rearrange itc faoilities if it dotorminoc that tho 
existing facilities are adequate to serve tho cuotomer'G oloctriGal load. 

Dofinitionc Used in Thio Sootion 

1 ."Baoic oorvico plan" moans the loact cost lino extension dooign uoing sound engineering practices 
which meet and/or oxcoed tho National Electrical Safoty Codo and tho Company's construction 
Gtandards. 

2."Contribution in aid of conotruction or CIAC" means any amount of monoy or proport>' contributed to the 
Company to the extent that tho purpose of tho contribution is to provide for line extonoiono for 
new or expanded customer loads. 

3."Cost estimate" meano tho dofaailod projootod oxponditure, including material coctc and overhead, 
oquipmont cocto and ovorhoad. labor costs and overhead, and all taxeo acGOOiatod with oach 
major material and oorvice component, required for a line extension, ft shall aloo ooparatoly 
identify any incromontal costo aGGociatod with providing premium Bervlces. Tho Company may, 
for the purpose of ctandardization, ostablioh otandard conctmction cost estimatoo, for basic or 
premium cervioe piano, whioh ohall not oxcoed. in any event, tho overage coot of oonctructing 
GUch lino oxtonGiono in tho aroa involved, in which case the term "coot eotimato" ao uood in thio 
oection will be understood to mean the standard estimate thus Gctablished. 

4."Lino extension" means tho provicion of faciiitios (including, but not limited to. polos, fixturoo, wires, and 
appurtenances) necoscary for delivering oloctrioal onorgy from tho point of origin to ono or more 
of tho cuctomor'c pointc of dolivory. Facilitioo provided by tho Company to maintain, protoct, 
upgrade, or improvo ito overall diotribution system (even ff necessary due to a cuotomor'o load 
addition) are not considered part of a lino oxtonsion. 

5."Multifamily installation" moans any line extonoion to a now rosidontial dwelling that will havo two or 
more dwelling unite, whero each unit hac o coparate account for oioctric oorvico. 

6."Pormanont'' moanc a) a ctructuro that hoc a permanently installod prqeourizod domoctio water oystem 
and soptic/oowor cyotom whioh oompitoo with local codoG/regulations and io approved for uco by 
the respective sanifcation juriodictional authority, or b) a structure that is approved for inetallation 
on a foundational support that ic oithor a mortared maconry pior/oolumn configuration, a poured 
ooncrote slab, or a poured ooncrote footer and mortared masonry wallo on tho porimotor of the 
ctructuro. 

7."Point of origin" means the point whoro a lino extoncion under this rule connects with and rocoives 
onergy from any oxicting tranomiBGion or diotribution equipment. The point ef origin ohall be the 
noaroet practical point to tho cuotomorc to bo corvod by tho lino extoncion at which tho 
approprioto voitogo lovol io availoblo. 

(Continuod on Shoot No. 3 18) 
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8."Premium service" includes, but is not limited to, customor requested overeizing of facilftioo. 
underground oonctmction, three phaoo rocidontial corvico. and any customer roquoGt that Is in 
oxcocc of ctandard oonctruotien and requiromonto nococoary to provido oioctric corvice to the 
cuotomor. 

Lino ExtonsionG 

1.For lino oxtonoions to residential oingle family homoo. both individual homoo and homos in a 
development, unless noted othonwise, the following shall apply; 

a.The Company ohall bo rosponsiblo for all coctc, excluding tho incromontal oosts of premium services 
(the cum of the Company'o coot to provide tho promium inotallation minuc tho Company's cost of 
a standard, single-phase installation), up to fivo thousand dollars. 

b.The customer shall be responsible for tho incromontal oocts of premium services prior to tho start of 
constmction. 

c.Tho cuGtomor chall make orrangomento with tho Company for tho payment ef tho non promium line 
extension costs that exceed fivo thoucand dollaro. The Company ohall afford tho nondeveloper, 
individual homeowner the option of paying thooo costE, plus carrying oosts, on a prorated monthly 
basis for up to fifty monthc. 

2.For line extensions to residential, non master metered, multifamily Inotallationo (fa^o er mero units) the 
following shall apply: 

a.The Company shall bo rocponciblo for all ooctc, oxoluding tho incremental ooGts of promium Gervioes 
(tho cum of tho Company'c ooct to provide the premium inotallation minus tho Company's cost of 
a standard, single-phase inetallation), up to twenty five hundrod dollaro por unit. 

b.The customer shall be responsible for the incremental costs of premium services prior to tho start of 
construction. 

o.Tho customor chall mako arrongomento with tho Compony for tho payment of the non promium line 
oxtonsion oootc that exoeed twonty-five hundrod dollaro per unit. 

3.For lino extensions to nonresidential customors tho following shall apply: 

a.The Company chall bo rooponolblo for sixty por oont of tho total ooct of tho line extension, oxcluding the 
inoromontol costs of premium oor/icoo (tho sum of tho Company'o ooct to provide tho premium 
installation minus the Company's cost to inctall, in accordance with good utility praotico, a 
standard lino extonoion to tho project). 

b.The customor shall bo rocponciblo for forty por oont of tho tofcjl ooct of the line extension plus the 
incromontal ooctc of promium oon/iooo prior to tho otart of oonctmction. 

(Continuod on Shoot No. 3 10) 
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elf a substation is required as part of the lino oxtonsion project to a cuotomer, tho cuotomer chall bo 
given the option of building (pureuant to all applicablo electrical standardc), owning, and 
maintaining Guoh oubotation. 

4.The payment for promium services and for the cost of residential constmction in exooco of tho limitc of 
five thousand dollare for oingle family rooidonooo and twenty five hundrod dollars per unft for 
muftifamily rocidonooG chall be oonsidered ao contribution in aid of oonotruction (CIAC) and shall 
be grossed-up by the effect of applicable taxes. 

5.Costs attributed to land olearance activity, trenching, and backfilling required for the installation of lino 
oxtonsion facilitioo on the ouotomer's property aro the rooponGibility of tho customer. 

6.AII line extensions chall bo the property of and chall bo operated and maintained by tho Company. 

7.The Company shall have tho right to uco any lino extoncion in furniohing servico to any applicant 
located adjacent to cuch lino extonoion and tho further right to conotruot othor extensions from the 
distribution faoilitioo oo oonGtructod. 

S.Any customor who paid to the Company a CIAC, othor than for premium Gervices, may be entitied to a 
refund of a portion of tho CIAC paid in accordanco wfth tho following; 

a.lf any new customer, within fifty months of the completion of a lino oxtonsion project for whioh on 
existing customor has paid to the Company a CIAC, utilizes all or part of tho facilities for which 
the CIAC hao been paid, tho oxicting cuotomor who paid tho CIAC may be entitied to a refijnd 
whioh roproGonto a pro rata portion of tho original CIAC ealoulotod to equitably share the CIAC 
rocponoibility for those facilfties used in Gen/ice by both the now and original ouotomor. 

b.lf any new additional cuotomer, within fifty months of tho completion of the lino Qxtoncion project for 
which existing cuGtomers have paid to tho Company a CIAC, utilizes all or part of tho faoilitioc for 
which a CIAC hoc boon paid, any oxicting cuctomoro who paid the CIAC may also be entitied to a 
refund. 

Any refunds made undor a. or b., abovo shall be aftor payment has been received from tiio now 
ouGtomor. 

21. DEPOSITS 

Security for the payment of bills will be governed, as specified in Chapters 4901:1-10-14 and 
4901:1-17-03 of the Ohio Administrative Code, which is herein incorporated by reference as ft is from 
time to time amended. 

The Company will be entitied to pursue adequate assurance of payment for electric service ff 
a customer flies for protection under provisions of the United States Bankruptcy Code. 

The Company mav require a deposit bv the customer not exceeding the amount of the 
estimated monthly average cost of the annual consumption bv such customer plus thirty percent. 
The Company will pay interest on deposits, at a rate of not less than three percent per annum, so 
made in accordance with legal reguirements. provided such deposit is left with the Company at least 
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six (6) consecutive months. Retention bv the Company. Prior to final settlement, of anv 
deposft or guarantee is not a payment or part payment of anv bill for service. 

22. BILLING AND BILLS PAYABLE 

The customer will be held responsible for all charges of electric energy delivered at the 
customer's premises. Bills will be rendered by the Company to the customer monthly in accordance 
with the schedule selected applicable to the customer's service with the following exception: 

Year-round residential and not-for-profit General Service Schedule customers shall have the 
option of paying bills under the Company's equal payment plan (Budget Plan), whereby the total 
service for the succeeding 12-month period is estimated in advance._and bills are rendered monthly 
on the basis of one-twelfth of the 12-month estimate. The Company may at any time during the 12-
month period adjust the estimate so made, and the bills rendered in accordance wfth such estimate, 
to conform more nearty with the actual use of service being experienced. The normal equal payment 
period will be twelve (12) months, commencing in any month selected by the Company, but in those 
cases where billing is commenced during a month which leaves less than twelve (12) months until the 
beginning of the next normal equal payment period to which tiie customer is assigned, payments 
shall be calculated on the basis of the months In such period. 

In case the actual service used during any equal payment period exceeds the bills as 
rendered on the equal payment plan, the amount of such excess shall be paid on or before the due 
date of the bill covering the last month of the equal payment period In which such excess appears, or 
such excess may be added to the estimated use of the next normal equal payment period of twelve 
(12) months, and shall be payable in equal payments over such period, except that ff the customer 
discontinues sen/ice with the Company under the equal payment plan, any such excess not yet paid 
shall become payable immediately. In case the actual service used during the equal payment period 
is less than the amount paid under the equal payment plan during such period, the amount of such 
overpayment shall, at the option of the Company, either be refunded to the customer or credited on 
the customer's last bill for the period. 

If a customer fails to pay bills as rendered on the equal payment plan, the Company shall 
have the right to withdraw the plan with respect to such customer and to restore the customer lo 
billing as provided for In the applicable schedules, in addition to any other rights which the Company 
may have under such schedules and terms and conditions of service in case of arrearage in payment 
of bills. 

The customer will be held responsible for all charges for electric energy delivered at the 
customer's premises. Bills will be rendered for each month's use bv the Company to the customer-
All bills from the Company are due and payable bv mail, checkless payment plan, electronic payment 
plan or at an authorized payment agent of the Company within the time limits specified in tiie 
schedule. For the purpose of this Section, the United States Postal Service is not an authorized 
payment aoent. and payments received through the Postal Sendee are considered paid when 
received at the Company's business offices. Failure to receive bill will not entftle customer to any 
discount or to the remission of any charge for nonpayment wfthin the time specified. For purposes of 
this Section, the word "month" as used herein and In the schedules is hereby defined to be the 
elapsed time befaÂ een two successive meter readings approximately thirty (30) davs apart. 
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If the customer fails to pay in full any final bill for service rendered and said customer receives like 
service at another location, the Company mav transfer the unpaid balance of the final bill to the 
service account for any such other location. Like service refers to an end use within the following 
broad categories: residential, commercial, or industrial. Such amount shall be designated as a past-
due amount on the account at such location and subiect to collection and disconnection action in 
accordance with Chapter 4901:1-18 of the Ohio Administrative Code and ttie Company's filed tariffs, 
terms and condftions of service, provided that such transfer of a final bill shall not be used to 
disconnect service to a residential consumer who is not responsible for such bill. 

If the amount of energy consumed is not properiy registered by a meter for any reason, or is 
not properiy charged to the customer's account, the Company will, for the period of time that incorrect 
billings can be established, adjust the meter readings and billings to reflect all available information 
concerning the actual use by the customer. Any resulting overpayment will be paid or credrted to the 
customer. Except as provided below, any underpayment, not to exceed the length of time of the 
underbilling, except at the Company's discretion, will be billed to the customer. The Company will, if 
tiie customer requests, attempt to arrange a reasonable payment schedule in the event of 
underpayment. Should the amount of the adjustment be under dispute, the Company will continue to 
supply service and the customer shall continue to pay the amounts billed until a final determination is 
made. 

The Company's policy on backbilling for residential customers shall comply with the orders of 
tiie Commission and Section 4933.28 of the Ohio Revised Code, as amended from time to time. 

A customer shall be charged $7T00$9.00 for any dishonored check received in payment for a 
bill rendered by the Company, unless the customer shows that the bank was in en^or. 

23̂  CHANGE OF ADDRESS BY CUSTOMER 

It is the responsibility of an existing customer to notify the Company when service is to be 
discontinued and to provide a mailing address for the final bill. 

When the Company receives notice from an existing customer that the service is to be 
discontinued, or from a prospective customer that an existing service is to be fa-ansferred into the 
prospective customer's name, the Company will, wfthin three (3) regular Company wori<ing days, 
determine the meter reading fiDr the final bill to the existing customer. The existing customer will be 
responsible for all service supplied to the premises until such meter reading and discontinuance or 
fa-ansfer is made. Transfer of service to a qualified prospective customer will not be delayed or denied 
because of nonpayment of the final bill by the former customer, unless the former customer continues 
to be a consumer of electric service at that premise. 

24. DENIAL OR DISCONTINUATION OF SERVICE 

The Company resen/es the right to refuse any applicant for service if the applicant is indebted 
to the Company for any service theretofore rendered at any location, provided the Company shall 
advise applicant to such effect, and provided that indebtedness for one (1) class of service shall not 
cause the refusal of service to a different class of service. The Company reserves the right to 
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discontinue to serve any customer without notice in case of an emergency or to prevent theft 
from or fraud upon the Company. Service will not be restored until the customer has given 
satisfactory assurance that such fraudulent or damaging practice will be discontinued and has paid to 
the Company an amount estimated bv the Company to be reasonable compensatton for services 
fraudulentiy obtained and for anv damage to property of the Companvf. 

Subject to the further provisions for residential customers contained in Chapter 4901:1-18 of 
the Ohio Administrative Code which is herein incorporated by reference as ft is from time to time 
amended, the Company also reserves the right after at least five (5) days' notice in writing to 
discontinue to serve any customer (1) who Is indebted faD the Company for any service therehDfore 
rendered at any location (on otiier tiian equal payment plan accounts having a credft balance), and 
provided that indebtedness for one (1) class of service shall not cause the disconnection of service to 
a different class of service (2) for failure to provide and maintain adequate security for the payment of 
bills as requested by the Company, or (3) for failure to comply with these Terms and Condftions. Any 
discontinuance of service shall not terminate the contract between the Company and the customer 
nor shall it abrogate any minimum charge which may be effective. 

When a Company employee is dispatched to a customer's premises for the purpose of 
performing collection activities due to the customer's delinguencv. the customer will be charged 
$16.00. A Company employee performing a disconnection is not authorized to make anv extended 
payment arrangements with the customer. The collection charge of $16.00 will be assessed to the 
account every time a collection trip is made. The Company, normally, would make no more than two 
(2) trips per month to anv one customer's premises. 

During the period from November 1 through April 15. the Company makes a second trip if 
collection is not made on the first trip, even though contact on the first trip took place. The second trip 
will be made at least 10 davs later only if the account remains delinquent. During the remainder of 
the year, only one trip will be made to the customer's premises. 

ff a customer has been disconnected, upon payment or proof of payment of the delinquent 
amount plus a reconnection fee as specified below, which represents the cost to the Company of 
disconnecting and reconnecting a customer during the Company's normal working hours, the 
Company will reconnect the electric service on this same day, if such payment or proof of payment is 
made at the Company's office by 12:30 p.m., and otherwise as soon as possible but not later than the 
close of the Company's next regular working day. When such payment is made after 12:30 p.m. and 
the Company's employees cannot reconnect the service prior to the end of their normal woricdav. and 
the customer prefers to be reconnected prior to the beginning of the next reaular workday, the 
disconnection and reconnection charge payable prior to reconnection will be the overtime rate 
specified below, an amount which recognizes the Company's average additional cost of reconnecting 
a customer outside of nonnal working hours. No reconnect for non-pavment will be made after 9:00 
PM from April 15 through October 31 or after 7:00 PM November 1 through April 14. 

Reconnection Service Charges 
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When service has been terminated for nonpayment, the following charges shall apply for 
reconnection of service. 

During Normal Business Hours 

Reconnect at Meter 
Reconnect at Pole 
Install Locking Device and Reconnect 

Other Than Normal Business Hours 

Reconnect at Meter 
Reconnect at Pole 

$53.00 
$154.00 
$73.00 

Off Shift Sunday 

$98.00 $119.00 
$192.00 $221.00 

When service has been terminated, at the customer's reguest. for non-credit related reasons, 
the customer will be assessed a $77.00 charge for the disconnection, as well as a $77.00 charge for 
the subsequent reconnection. 

25. DISCONNECT PROVISIONS - NON-RESIDENTIAL 

The Company may refuse or disconnect service to non-residential customers for anv of the 
following reasons: 

When the customer violates or fails to comply with the contract or 
(A) tariff's: 

When service to a customer or consumer violates anv law of this 
state or any political subdivision thereot or anv federal law or 

(B) regulation: 
(C) When a customer or consumer tampers with Company property or 

engages in a fraudulent practice to obtain service, as set forth in 
rule 4901:1-10-20 of the Ohio Administrative Coder: 

(D) For using electricity or eguipment which adversely affects service 
to other customers or consumers, e.g.. voltage fluctuations, power 
surges, and interruptions of service: 

(E) When a safety hazard to consumers or their premises, the public, or 
to the Company personnel or facilities exists: 

(F) When the customer, landlord of the tenant/customer, or tenant 
leasing the landlord/customer's premises refuses access to Company'scompanies facilities or 
eguipment on the customer's property or property leased bv the customerv: 

(G) For nonpayment of bills and anv tariff charges, including security 
deposits and amounts not in bona fide dispute. Where the customer has 
registered a complaint with tiie eCommission's public interest center 
or filed a formal complaint with the eCommission which reasonably 
asserts a bona fide dispute, the Company shall not disconnect service 
if the customer pays either the undisputed portion of the bill or the 
amount paid for the same billinq period in the previous year: 

(H) When the customer vacates the premises: 
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(I) For repairs, provided that the Company has notified consumers prior 
to scheduled maintenance interruptions in excess of six (6) hours: 

(J) Uppn the customer's request: 
(K) A former customer, whose account with that is in arrears for service 

furnished at the premises, resides at, or has reguested service for, such premises: 
(L) When an emergency mav threaten the health or safety of a person, a 

surrounding area, or tiie operation of the eeffiBaniesCompanv's electrical svstem: and 
(M) For other good cause shown. 

Suspension of sen/ice for anv pf the above reasons shall not terminate the contract for 
service. The authorized agents or employees of the Company shall have safe and free access at all 
reasonable hours to the premises of the customer for purposes of disconnecting and reconnecting 
service. 

26. PRE-ENROLLMENT CUSTOMER INFORMATION LIST 

The Company will offer to CRES Providers the Pre-Enrollment Customer Information List 
wfth updates available quarteriy^ throughout the Mari<ot Dovolopment Poriod. Customers have the 
option to remove all of their information (including name, address and historical usage data) from the 
Customer Information List. Customers may also reinstate their information to the Customer 
Information List Customers will be notified of such options quarteriy^ throughout tho Marî ot 
Developmont Period. 

27. MINIMUM REQUIREMENTS FOR DISTRIBUTION SYSTEM INTERCONNECTION 

Applicability 

This schedule is applicable to anv customer wfth cogeneration. small power production 
facilities, and/or other en-site facilfties producing electrical energy who wishes to operate such 
facilities in parallel with the Company's distribution svstem at voltages UP to 35 kV. This schedule is 
not applicable to the interconnection and parallel operation of facilities which the Federal Enerov 
Regulatory Commission has determined to be subiect to its iurisdiction. A customer who has a facility 
that does not cualify for simplified interconnection pursuant to the PUCO's distribution interconnection 
rules fO.A.C. S 4901:1-22) (Commission Rules) and the Company's technical reguirements for 
interconnection (Technical Requirements), incoroorated herein bv reference, mav negotiate a 
separate interconnection agreement with the Company and the terms and conditions of this schedule 
shall apply to such customers to the extent that the negotiated interconnection agreement does not 
confiict with this schedule. 

Thio Gchodulo io applicablo to any ouotomer with cooonoration. email powor produstioB 
fetoilftioo. and/or other on cite facilities producing oloctrical energy who wiohes to operate 6U6i=̂  
facilfties in parallel with tho Company'o dictribution cvctom at voltages up to 35 kV. This schedule 
is not applicable to the intorconnoction and parallel oppralion of faoilitioG which the Federat 
Energy Regulatory Commiccion hao dotorminod to bo oubloot to ito luriodiction. A ouGtemer-whe 
hoG a facility that dooo not qualify for simplified intorconneotion purouant to tho Toohnleat 
Roquiromonfaj for Interoonnection and Parallol Operation of Distributed Gonoration (Teohnioal 
Requiromonto). incorporated heroin bv roferonoo. mav nogotiato a separate intprcpnneGtien 
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aereement with tho Company ond tho tormc and eonditione of thio cohodulo chall appMo 
such ouotomorc to tho oxtont that the negotiated intorconnection aqroomont dooc not confiict wfth 
ti^is Gohoduler 

Purpose 

The purpose of this schedule is to implement Ohio Revised Code Section 4928.11. which 
calls for uniform interconnection standards that are not unduly burdensome or expensive and also 
ensure safety and reliability, to the extent qoverning authority is not preempted by federal law. This 
schedule states the terms and conditions tiiat oovem the interconnection and parallel operation of a 
customer's facility with the Company's distribution system. 

Tho purpose of this Gchedulo is to implement Ohip Revised Code Section 1928.11. which calls for 
uniform intorconnection standards that are not unduly burdoncomo or expensive and also ensure 
safety and reliability, to the oxtont governing authority io not preempted bv fodoral law. Thio 
sehodulo otatoo the tormo and conditionG that govem the interconnoctlon and parallel operation of 
a-cuctomor's faoility with tho Company'c distribution system. 

Customer Reouest For Interconnection 

Anv customer seeking to physically connect facilities to the Company's distribution svstem. 
which facilities may be used in parallel operation with the Company's distribution system, shall file an 
interconnection application and sign an interconnection agreement with the Company. For facilities 
for which the referenced Technical Reguirements are applicable, the customer and Company shall 
execute a simplified interconnection agreement. For all other facilities, the customer and the 
Company shall execute an interconnection agreement which mav be different from the simplified 
agreement, but which shall conform with the provisions of this schedule, to the extent applicable. 
Copies of all applicable forms and the Company's Technical Reguirements are available upon 
reguest.Anv customer seeking to Phycioallv oonneot facilities to tho Company's diotribution cyctemr 
which facilitioo may bo uced in parallel operation with tho Company's distribution svstem. chall file-an 
intoroonnootion application and sign an intorconnection agreement with the Company. For facilfties 
for whioh tho referenced Technical Reguirements aro applicable, the customer and Company shaU 
execute a oimplified interconnection agrooment. For all othor facilltioG. the customer and4he 
Company shall exocuto an intorconnection agroemont whioh may bo different fi-om the oimplifie4 
agreomont. but which chall conform with the provisions of this schedule, to the extent applioableT 
CopiOG of all applicable forms and the Company's Technical Reguirements are available upen 
roguostr 

To the extent possible, interconnection to the Company's distribution system shall take 
place wfthin the following time frames: 

To tho extent poGGJble. intorconnoction to tho Company'c diotribution ovotom chall tako plaee 
within tho following timo framoc; 

1. Whoro no conotruction IG reguired bv the Company and the facility gualifies for simplified 
interoonnection pursuant to the screening proooGO eontained in tho Technical Reguirements. 
interconnection shall be pormittod wfthin four (4) wooks of tho Company'o rocoipt of a 
oompletod intoroonnootion application in oomplianco with tho tormo and oonditiono of-#H6 
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2. schedulo. Prior tp actual intorconnootion. tho cuGtomor muot oxoouto tho intorconnoGtioB 
agreement. Where no construction is required bv the Company and the facility gualifies for 

simplified interconnection pursuant to the review procedure contained in the 
Commission Rules, interconnection shall be permitted witiiin four weeks of the 
Company's receipt of a completed interconnection application in compliance with the 
terms and conditions of fails schedule. Prior to actual interconnection, the customer must execute the 
interconnection agreement. 

3, Where Where constmction or svstem upgrades of the Company's distribution system are 
required, the Company shall provide the customer. In a timely fashion, an estimate of 
the schedule and the customer's cost for the construction or upgrades. If the 
customer desires to proceed with the construction or upgrades, the customer and the 
Company shall enter into a contract. The contract shall contain a construction 
schedule listing target commencement and completion dates, and an estimate of the 
customer's costs for construction or upgrades. Assuming the customer is ready, the 
interconnection shall take place no later than two weeks following the completion of 
such construction or upgrades. The Company shall employ best reasonable efforts to complete such 
svstem construction or upgrades in the shortest time reasonably practical-
construction or svstem upgrades of tho Company'c dictribution cvctom are roauirod, tho Company 
shall provido tiio customor. in a timolv faohion. an eotimato of tho sohodulo and tho cuotomor'o coot 
for tho oonotruction or upgradec. If the customer desires to proceed with the ooncfa'uctiQn-OF 
upgradoo. tho cuGtomor and the Company chall ontor into a contract. Tho oontraot chall contain a 
construction schodulo listing fcargot commoncoment ond completion datoc. and an octimato of tho 
customer's costo for conotruction or upgrades. Assuming tho ouctomer io roadv. the Interoonneetien 
shall tako place no later than two (2) wooks following tho completion of such conotruction-OF 
upgradOG. Tho Company shall employ host reasonable efforts to comploto cuch systom conGtruction 
or upgrades in tho ohortost timo roaconablv practical. 

4; All interconnection applications shall be processed by the Company in a nondiscriminatory 
manner. The Company shall promptly provide the customer a written notice of the Company's receipt 
of the application. The Company will endeavor to place such notice in the U.S. Mail or respond bv 
Email within three business days after the application has been received by the Company's persennel 
designated on the application form. The Company shall provide the customer with a copy of the 
review procedure and a target date for processing the application. If the application is viewed as 
incomplete, the Company must provide a written netice within 10 davs of receipt of the application bv 
the Company's personnel designated on the application form that the application is not complete 
together with a description of the information needed to complete the application and a statement that 
processing of the application cannot begin until the information is received- The Company's taroet date 
shall permit interconnection in a timely manner pursuant to the requirements of the Commission Rules-
Interconnection applications will be processed in the order that thev are received. It is recognized that 
certain interconnection applications mav require minor modifications while thev are being reviewed bv 
the Company. Such minor modifications to a pending application shall not require that ft be considered 
incomplete and treated as a new or separate application. Minor modifications would not include at 
least the following: changes in facility size or location; any change reguiring a new impact study; Or anv 
other substantive change. 

interoonnection applicatione shall bo prococcod by tho Company in a non diocriminatory mannor. 
The Company shall promptiy provido tho customer a written notice of tho Company'o rooolpt of tho 
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application. Tho Company will pndoavor to place ouoh notioo in tho U.S. Mail within three (3) 
bUGinooc dove after the application hao been rocoived by tho Company'o poroonnol docianatod on tho 
apotieation form. The Company shall provido the customor with a copy of tho ooreening prooooo-and 
a target date for procosoing tho opplieation. If tho application ie viewed as incomploto. the Company 
must provide a writton notico within ton (10) days of rooeipt of tho application by tho Company^ 
poroonnol doolqnated on the application form that the application is not comploto together with a 
deeefiptlon of tho information needed to complete the application and a statement that prooocoing of 
the-application cannot begin until tho information io received. The Company's fcarget data shall pemftit 
intoroonnoction in a timely mannor pureuant to tho reauiromontG of O.A.C. Ĵ  4001:1 22-04fC). 
Intoroonnoctien applications will be prooesood in the order that thov are rocoivod. ft io rocognized 
that-certain intorconnection applications mav require minor modificationo while thov aro bem^ 
reviewed by tho Company. Such minor modificationc to a pending application chall not require that4t 
be considered inoomploto ond treated ac a now or coparate application. Minor modificationG would 
not includo at loact tho following: ehanqoo in faoilitv GIZO or looation: any chango requiring a -new 
impact ctudy; or any other oubstantive change. 

5, If the Company determines that it cannot connect the customer's facility within the 
time frames required bv the Commission Rules, the Company will notify the customer in writing of tiiat 
fact as soon as possible. The notification will identify the reason or reasons the interconnection could 
not be completed within the time frames stated, and prpvide an estimated date for completion. This 
section shall not limft the rights of a customer for relief under Ohio Revised Code Chapter 4905. 

If tho Company dotorminoc that it cannot oonneot tho ouGtomor's facility within tho timo 
framoc roauirod bv O.A.C. ^ 1901:1-22-04fCL the Company will notify tho cuotomor in writing 
of that fact as oeon as posoible. The notification will identify tho roaoon or roooono tho 
interconnoction could not be completed within tho timo frames stated in O.A.C. S 1901:1-33-
04(C). and provide an estimatod date for comptotion. This Bection shall not limft tho rights-ef 
a customor for relief undor Ohio Roviood Code Choptor 1005. 

Technical Requirements 

The Company shall maintain a copy of the Technical Requirements at its business office such 
that the Technical Requirements are readily available to the public. The Company shall provide the 
Commission Staff wfth a copy of the Technical Requirements. Standards adopted bv IEEE shall 
supersede the applicable provisions of the Company's Technical Requirements effective the date that 
IEEE adopts such standards. Hpwever. any interconnection made or inftiatod prior to the adoption of any 
national standard promulgated bv IEEE shall not be subiect to that standard. Regarding anv IEEE 
minimum standard, or anv guideline that the IEEE may promulgate, the Company mav amend the 
Technical Reguirements to the minimum extent reguired to address unique local conditions, and shall 
provide such amendments to the Staff and make such amendments available to customers. All Technical 
Requirements, including superseding standards adopted by IEEE, are incorporated herein by 
reference.The Company chall maintain a copy of tho Technical Roauiromontc at itc businocs offico stiGh 
that tho Technical Roauiroments are readily available to the public. Tho Company ohall provido the 
Commiooion Staff with a copy of the Teohnioal Reguirements. Standards adopted bv IEEE ohall 
supersede tho applicable previsionc of the Company's Technical Requirements effectivo the date that 
IEEE adopts such standardo. Hpwovor. any intorconnoction mado or initiated pripr to the adoptipn of-anv 
national standard promulgated by IEEE ohall not bo cubioot to that ctandard. Regarding any IEEE 
minimum otandard. or any guideline that the IEEE mav promulgate, tho Company mav amond-ti=^ 
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Technical Reguiromonto to tho minimum oxtont roouirod to addrooc unique local conditionG. and shall 
provide such amondmonto to tho Staff and mako ouoh amendments available to ouGtomoro. All Technical 
ReguiromontG. including ouperseding standardo adopted bv IEEE, are incorporated herein by refereneor 

Metering 

Any metering installation, testing, or recalibration required by tiie installation of the customer's 
generation facilities shall be provided consistent wfth the Electric Service and Safety Standards pursuant 
to Ohio Revised Code Chapter 4928, and specifically O.A.C. § 4901:1-10-05 (Metering) and, as 
applicable, § 4901:1-10-28 (C) (Net Metering).Any motoring installation, tooting, or recalibration reguirod 
by the inotallation of the ouotomer's generation facilitioG shall be providod consistent witii tho Electrie 
Sen/ico and Safety Standards pursuant to Ohio Roviood Code Chapter 4928, and specifically O.A.C. ^ 
4901:1 10 05 (Motoring) and, as applicabto. ^ 4001:1 10 28 (C) (Not Motoring). 

Liability Insurance 

Prior to interconnection with the Company, the customer must prpvide the Company with 
proof of insurance or other suitable financial Instrument sufficient to meet its construction, operating 
and liability responsibilities pursuant to this schedule. At no time shall tiie Company reguire that the 
applicant negotiate anv policy or renew anv policy covering any liability through a particular insurance 
company, agent, solicitor, or broker. The Company's receipt ef evidence of liability insurance does not 
imply an endorsement of the terms and conditions of the coverage.Prioi^to intorconnoction wrtiMhe 
Company, tho custpmor must provido tho Company with proof of incuranco or othor suitable financial 
4n6trumont cufficiont to moot itc conctruotion. operating and liability rooponoibilitiOG purouant to thio 
sohodulo. At no timo ohall tiie Company reguire that tho applicant negotiato any policy or ronow any 
poticv covering anv liability through a particular inouranoo company, agent, Golicitor. or broker^4^iie 
Gemoany'e receipt of evidence of liability inouranco dooo not imply an ondorsement of tho terms and 
eenditionG of the coverage. 

Svstem Impact and Facilities Studies 

For those facilities that do not gualifv for simplified interconnection pursuant to the review 
procedures included in the Commission Rules, the Company mav require a supplemental review, 
service study, coordination study, facilities study or Company svstem impact study prior to 
interconnection. In instances where such studies are reguired. the scope ef such studies shall be 
based on the characteristics of the particular generation facility to be interconnected and the 
Company's svstem at the specific proposed location. Bv agreement between the Company and the 
customer, studies related to interconnection of the generation facility mav be conducted bv a cualified 
third party. The cost of an impact facilities study performed bv the Company shall be included in the 
costs set forth in the Interconnection Fees section of this schedule. The Company shall provide the 
customer with a target date for completion of anv required svstem impact or facilities study. Any such 
study conducted by the Company shall be shared with the customer. 

For thooo facilities that do not qualifî  for Gimplifiod interconnection purouant to tho ocreenmg 
.Ofocess inoludod in tho Technical Reguiremontc. tho Company may reguire a Gupplemental r-eviewr 
sefvice study, coordination study, faciiitios otudy or Company cyctem impact otudv prior to 
tfrterconnection. In inctanooo whoro ouoh otudioo aro roauirod. tho GOOPO of ouch otudioo chall be 
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baood on tho charooteristioo of the particular goneration faoility to bo intoroonnoctod and the 
Company's svotem at tho opecific preposed location. 

By agreomont botwoon tho Company and tho ouctomor. otudioo related to interconnection of 
tho generation facility may be conduotod bv a qualified third party. Tho coot of an impact facilitieB 
study performod by tho Company shall be included in the costs set forth in the Intoroonnoction Fooo 
section of this schedule. The Company shall provido tho ouctomor with a faargot date for completion of 
any reguirod Gvctom impact or facilitioo study. Any cuch otudv conduotod bv tho Company shall be 
oharod with tho ouGtomeFr 

Interconnection Fees 

Tho Company ohall not charge anv fees for interconnoction othor than thoco authorized bv 
this scheduler 

The Company ohall charge oach customor that applies for interconnoction service a 
nonrefundable application foe of $100.00 for cinglo phoco inotallationc up to 25 kW and $500.00 for 
Ginglo Phaco inotallationo over 25 kW and for throo ohaso inotallationo. payable at tho time the 
application Is submittedr 

Where a svctom impoct ctudy io roauirod to dotormino tho feaoibility and cost of oafelv 
connectinq tho ouGtomor'G gonoration faoilitioo to tho Company'c diotribution cvctom. tho customer 
ohall dopocft with tho Company an amount as follow&f 

and throo phaoo inotallation UP to 100 kW* 

Inotallation Tvpo 
Single phaoe installation UP to 254<W^ 
Singlo phaoo inotallation 26 kW to 100 kW 

Single phase and throo phaco inetallation 
101 kWto50Q4<Wi 

Singlo phaoe and throo Phaeo inotallatien 
groator than 500 kW" 

Dopooit l^) 

500 
Kf\J \J 

45OOO 

a.OQG 

Mm 
*Basod on total rated generating capacity: 

Such deposit ohall be paid in advance and applied to oach inotallation at tho Company's 
distribution voltagoo up to 35 kVr 

The Company chall apply tho dopoGft to the Company'c actual coctc. including applicable 
taxoG. to perfomi tho ovotom impact otudv associatod with the intorconnootion. If such costc are 
greater than tho amount of the dopooit. tho customer shall pay such additional cooto to tiio Company. 
If such costG aro looo than tiie amount of the deposit the Company shall refund tho bolanco of the 
deposft to the euctomer. 
The Company shall not charge anv fees for interconnection other than those authorized bv this 
schedule. Fees contained herein aoplv to each installation at the Company's distribution voltages up 
to 35 kV. 
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The Company shall charge each customer that applies for interconnection service an application 
fee as set forth In the Commission Rules. Fees for customer applications for interconnection that 
meet the qualifications for level 1. level 1.1 or level 1.2 simplified review procedures will be based on 
the actual costs per one-tenth of an hour of time spent bv Company personnel on the simplified 
review. Customer applications for interconnection that meet the qualifications for level 2 expedited 
review will be subiect to an application fee of $50.00. plus one dollar per kilowatt of the applicant's 
system nameplate capacity rating. Interconnection customers whose facilfties gualifv for level 3 
standard review procedures shall pav an application fee of $100.00. plus two dollars per kilowatt of 
the applicant's system nameplate capacity ratine. 

Level 2 and level 3 interconnection review processes mav require that one or more 
interconnection studies be performed to determine the feasibility, svstem impact, and cost of safely 
connecting the customer's generation facilities to the Company's distribution svstem. As specified in 
the Ccmmission Rules, the cost of engineering work done as part of any feasibility, system impact or 
facilities study shall be billed to the customer at the Company's actual cost of performing such study. 

Additional Fees 

The customer is responsible for all eouipment and installation costs of the customer's facility. 

The customer shall pay anv additional charges, as determined by the Company, for 
eguipment. labor, metering, testing or inspections reguested bv the customer. 

The customor ic rooponciblo for all eouipment and installation cooto of tho cuctomor'o facility. 

The Company may reguire an inspection of tho invortor settings of a static inverterconnected 
generator with capacity in excess pf 10 KW prior to intorconnoction. Tho euctomer shall pav a charge 
of $115.00 for each incpectionT 

Tho Company mav reguire an inspection of tho protective eguipment settinge of a non otatio 
invortor oonnected gonerator prior to interconnection. The customer ohall pay a charge of $115.00 
for each inspection. 

Tho cuctomor shall pay any additional chargoo. as determined by the Company, for 
equipment, labor, motoring, tostinq or inspections reguested by tho cuGtomer. 

Construction of Upgrade Fees 

If the Interconnection reguires construction or an upgrade of the Company's svstem which, save 
for the generation facility would not be reguired. the Company will assess the customer the actual 
cost including applicable taxes of such constmction or upgrade. Payment terms for such construction 
or upgrade will be agreed to and specified In the construction contract. The Company and the 
customer mav negotiate for alternatives in order to reduce any costs or taxes applicable thereto. 
If tho intoroonnoction reguires construction or an upgrade of the Company's system which, save for 
tho gonoration facility would not bo roguired. tho Company will assess the customor the actual cost 
including applicable taxes of such construction or upgrade. Payment tormc for such constmction or 
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upgrado will bo agrood to and spocifiod in tho conGtruotion contract. The Company and the customer 
mav negotiate for alternatives in ordor to roduco any cooto er bixoc applicable thereto. 

Resolution of Disputes 

The Company or the customer who is a non-mercantile, non-residential customer mav seek 
resolution of anv disputes which mav arise out of this schedule, including the interconnection and the 
referenced Technical Reguirements in accordance wfth the Commission Rules. 

Tiie-Companv or the cuGtomor who is a non morcantilo. non rooidontial ouotomor may cook 
resolutien of any dicputoo which mav arioo out of thio schedule, including tho interconnoction and tho 
roforonood Toohnical Requirements In accordance with the CommlGoion's Rules for Altemative 
Qisputo Rocolution. 

Special Terms and Condftions of Service 

This schedule is subiect to the Company's Terms and Conditions of Service and all 
provisions of the standard service schedule under which the customer takes service, ff applicable, 
the customer shall also take the appropriate service under the provisions of Schedule 
COGEN/SPP. Schedule SBS and/or Schedule NEMS.Thio oohodulo io oubioot to tho Company^ 
Tormo and Conditiono of Sorvice and all provisionc of tho ctandard eervioe oohedule under whioh 
the cuotomor takoo sorvico. If applicable, tho cuctomor chall also tako tho appropriate servfee 
undor the provisionG of Schedule COGEN/SPP. Sohodulo SBS and/or Schedule N E M S T 

Filed pursuant to Order dated December 2, 2009 in Case No. 09-1003-EL-ATA 

Issued: December 9, 2009 Effective: December 9, 2009 
Issued by 

Joseph Hamrock, President 
AEP Ohio 



OHIO POWER COMPANY 

Schedule E-2.1 Part4C 
Page 68 of 219 
Witness Responsible: 
Andrea E Moore 

Original Sheet No. 4-1 

P.U.C.O. NO. 20 
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Rider Description 
Universal Service Fund Rtoer 
KWH Tax Rider 
Provider of Last Resort Charge 
Rider 
Electronic Transfer Rider 
Monongahela Power Litigation 
Termination Rider 
Transmission Cost Recovery 
Rider 
Fuel Adiustment Clause Rider 
Energy Efficiency and Peak 
Demand Reduction Cost 
Recovery Rider 
Economic Development Cost 
Recovery Rider 
Enhanced Service Reliability 
Rider 
gridSMART™ Rider 
Environmental Investment 
Carrying Cost Rider 
Deferred Asset Recovery Rider 
Standard Offer Generation 
Sen/ice Rider 
Distribution Investment Rider 

Standard 
Sen/ice 

Yes 
Yes 

Yes 
Yes 

Yes 

Yes 
Yes 

Yes 

Yes 

Yes 
Yes 

Yes 
Yes 

Yes 
Yes 

Open 
Access 

Distribution 
Service 

Yes 
Yes 

Yes 
Yes 

Yes 

Yes 

Yes 

Yes 
Yes 

Yes 

Yes 

Sheet 
No. 
60-1 
62-1 

69-1 
70-1 

73-1 

75-1 
80-1 

81-1 

82-1 

83-1 
84-1 

85-1 
87-1 

88-1 
89-1 
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SCHEDULE RS 
(Residential Service) 

Availability of Sen/ice 

Available for residential service through one meter to Individual residential customers. 

Non-Demand Metered Service 

Monthly Rate (Schedule Codes 001. 003. 001. 005. 007. 008.011. 012. 013. 014. 015, 017, 022, 038T 
063) 

Customer Charge ($) 
Energy Charge (0 per KWH)̂  
For tho first 800 KWH uood por month 
For all KWH over 800 uood por month 

Gonoration 
_ 

2.61075 
2.16278 

Distribution 
aTa28.40 

2.140 
2.35642 
1.71221 

Total 
a.aa 

4.96717 
3.87502 

Demand Metered Service 

Available for residential service through one single-phase demand meter to individual residential 
customers. 

Monthly Rate (Schedule Code 019) 

Customer Charge ($) 
Demand Charge ($ per KW) 

Distribution 
8.90 
3.71 

Storage Water Heating Provision 

Availability of this provision is limited to those customers served under this provision as of 
December 31, 2000 taking Non-Demand Metered or Demand Metered sen/ice. 

If the customer installs a Company approved storage water heating system which consumes 
elecfa-ical energy only during off-peak hours as specified by the Company and stores hot water for use 
during on-peak hours, the following shall apply: 

(a) For minimum capacity of 80 gallons, the last 250 KWH of use in any month shall be billed 
at the storage water heating energy charge (Schedule Codes 012. 024). 

(b) For minimum capacity of 100 gallons, the last 350 KWH of use in any month shall be 
billed at the storage water heating energy charge. (Schedule Codes 013. 025) 

(c) For minimum capacity of 120 gallons or greater, the last 450 KWH of use in any month 
shall be billed at the storage water heating energy charge. (Schedule Codes 014. 026) 

Filed pursuant to Order dated January 7, 2010 in Case No. 09-1906-EL-ATA 

Issued: January 8, 2010 Effective: January 8, 2010 
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SCHEDULE RS 
(Residential Service) 

Storage Water Heating Distribution Enerov 
Charge 
(0 per KWH) 

Generation 
Demand 
Metered 

0.000 
1 1^fi?4 

Distribution 
Non-

Demand 
Metered 
2.140 

0.03512 

Total 

1.17316 

These provisions, however, shall in no event apply to the first 200 KWH used in any month, which 
shall be billed in accordance wfth the Monthly Rate as set forth above. 

For the purpose of this provision, the on-peak billing period is defined as 7 a.m. to 9 p.m. local 
time for all weekdays, Monday through Friday. The off-peak billing period is defined as 9 p.m. to 7 a.m. 
for all weekdays, all hours of the day on Saturdays and Sundays, and the legal holidays of New Year's 
Day, Presidents' Day, Memorial Day, Independence Day, Labor Day, Thanksgiving Day and Christmas 
Day. 

(Continued on Sheet No. 10-2) 
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SCHEDULE RS 
(Residential Sen/ice) 

Storage Water Heating Provision (Cont'd) 

The Company reserves the right to inspect at all reasonable times the storage water heating system and 
devices which qualify the residence for service under the Storage Water Heating Provision, and to ascertain by 
any reasonable means that the time-differentiated load characteristics of such devices meet the Company's 
specifications. If the Company finds that. In its sole judgment, the availability conditions of this provision are being 
violated, it may discontinue billing the customer under this provision and commence billing under the standard 
monthly rate. 

Load Management Water Heating Provision (Schedule Codes 011. 027) 

^Availability of this provision is limited to those customers sen/ed under this provision as of December 31, 
2000 taking Non-Demand Metered or Demand Metered service. 

For residential customers who install a Company approved load management water heating system 
which consumes electrical energy primarily during off-peak hours specified by the Company and stores hot water 
for use during on-peak hours, of minimum capacity of 80 gallons, the last 250 KWH of use in any month shall be 
billed at the load management water heating energy charge. 

Load Management Water Heating 
Distribution Energy 
Charge (0 per KWH) 

Generation 
Demand 
Metered 

o.oop 
1 13834 

l-./lbtMDUl'IOn 

Non-
Demand 
Metered 
2.140 

0.03612 

Total 

1.17316 

This provision, however, shall in no event apply to the first 200 KWH used in any month, which shall be 
billed in accordance with the "Monthly Rate" as set forth above. 

For the purpose of fails provision, the on-peak billing period is defined as 7 a.m. to 9 p.m. local time for all 
weekdays, Monday through Friday. The off-peak billing period is defined as 9 p.m. to 7 a.m. for all weekdays, all 
hours of the day on Satunjays and Sundays, and the legal holidays of New Year's Day, Presidents' Day. 
Memorial Day, Independence Day, Labor Day, Thanksgiving Day and Christmas Day. 

The Company reserves the right to inspect at all reasonable times the load management storage water 
heating system and devices which qualify the residence for service under the Load Management Water Heating 
Provision, and to ascertain by any reasonable means that tiie time-differentiated load characteristics of such 
devices meet the Company's specifications. If the Company finds that, in its sole judgment, the availability 
conditions of this provision are being violated, it may discontinue billing the customer under this provision and 
commence billing under the standard monthly rate. 

Tinne-of-Dav Metered Service 

Monthly Rate (Schedule Codes 030. 032. 034) 

Filed pursuant to Orderdated January 7, 2010 in Case No. 09-1906-EL-ATA 

Issued: January 8, 2010 Effective; January 8, 2010 
Issued by 
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SCHEDULE RS 
(Residential Service) 

Available for residential service through one single-phase muftiple-register meter capable of measuring 
electrical energy consumption during the on-peak and off-peak billing periods to individual residential customers. 

Customer Charge ($) 
Energy Charge (<t per KWH) 

Distribution 
9.25 
2.140 

Customers shall have the option of receiving Non-Demand Metered service under Schedule RS for their 
general-use load by separately wiring such load to a standard residential meter. The distribution service charge 
for the separate meter shall be $4.40 per customer per month. 

For the purpose of this rate, the on-peak billing peripd is defined as 7 a.m. to 9 p.m. local time for all 
weekdays. Monday through Friday. The off-peak billing period is defined as 9 p.m. to 7 a.m. for all weekdays, all 
hours of the day on Saturdays and Sundays, and the legal holidays of New Year's Day, Presidents' Day. 
Memorial Day, Independence Day. Labor Dav. Thanksgiving Day and Christmas Day. 

Experimental Electrical Vehicle SuppIv Equipment (EVSE) Provision 

Available to customers taking Time-of-Dav Metered service and using charging stations for Plug-In 
Electric Vehicles (PEV) programmed to consume electrical energy primarily during off-peak hours specified by the 
Cpmpany. who take Standard Service from the Company. 

The first 100 customers opting to obtain sen/ice under this tariff for the purpose of charging PEVs 
registered and operable on public highways in the State of Ohio may choose to have the Company reimburse up 
to $2.500 toward the purchase of Company approved EVSE. EVSE is defined as the charging station including 
conductors, the ungrounded, grounded, and eouipment oroundinq conductors, the electric vehicle connectors, 
attachment plugs, and all other fittings, devices, power outiet. or apparatus installed specifically for the purpose of 
delivering electric energy from the premises wiring to the PEV (if not otherwise provided) and installation costs of 
a separately metered circuit. All installations shall be performed by a Company approved contractor and must 
conform to Company specifications. Customer choosing service under the EVSE Optipn must execute a contract 
with the Company that specifies the terms and conditions of the agreement including proof of purchase pf a 
gualifying PEV. 

For the puroose of this provision, the on-peak billing period is defined as 7 a.m. to 9 p.m. local time for all 
weekdays. Monday through Friday. The off-peak billinq period is defined as 9 p.m. to 7 a.m. for all weekdays, all 
hours of the dav on Saturdays and Sundays, and the legal holidays of New Year's Day. Presidents' Day. 
Memorial Dav, Independence Day. Labor Dav. Thanksgiving Dav and Christmas Dav. 

Metering shall be installed at the Company's discretion that is capable of separately identifying PEV 
usage. Customer-specific information will be held as confidential and the data presented in any analysis will 
protect the identity of the individual customer. 

The Company reserves the right to inspect at all reasonable times the EVSE and to ascertBin bv any 
reasonable means that the time-differentiated load characteristics of such devices meet the Company's 
specifications, ff the Company finds that in its sole iudqment the availability conditions of this schedule are being 
violated, ft mav discontinue billing the customer under this schedule and commence billing under the appropriate 
residential service schedule. 
Filed pursuant to Order dated January 7, 2010 in Case No. 09-1906-EL-ATA 
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Experimental Residential Time-of-Dav Service 

Available to individual residential customers on a voluntary, experimental basis for residential electric service 
through one single-phase, multi-register meter capable of measuring electrical energy consumption during 
variable pricing periods. Availability is restricted to customers sen/ed bv the circuits designated for the 
Company's gridSMART® pilot program. This tariff will be in effect for a minimum of one (1) year. Customers 
selecting this schedule must take service under this schedule for a minimum of one (1) year. A written agreement 
may, at the Company's option, be required. 

Customers may enroll in this Schedule during the period of September 1 - March 1. 

This schedule is not available to customers currentiy taking service under Schedule R-R-1 or tiie PIPP 
Plus program. 

Monthly Rate (Schedule Code 040) 

Customer Charge f$) 
Energy Charge (0 per KWH): 
Low Cost Hours 
High Cost Hours 

Distribution 
8.40 

2.140 
2.140 

Billing Hours 

Low Cost High Cost 
Months Hours Hours 
Approximate Percent f%) 94% 6% 
of Annual Hours 

October 1 to May 31 All Hours None 

June 1 to September 30 Midntohttol PM. 1 PMto7PM 
7 PM to Midnight 

NOTE: All kWh consumed during weekends (all hours of the day on Saturdays and Sundays) and the 
legal holidays of Independence Dav and Labor Dav are billed at the low cost level. 

Minimum Charge 

The minimum monthly charge under this schedule shall be the sum of the customer charge and all 
applicable riders. 

Filed pursuant to Orderdated January 7, 2010 in Case No. 09-1906-EL-ATA 

Issued; January 8, 2010 
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SCHEDULE RS 
(Residential Service) 

Payment 

Bills are due and payable in full by mail, checkless payment plan, electronic payment plan or at an 
authorized payment agent of the Company within 15 days after the mailing of the bill. 

Applicable Riders 

Monthly Charges computed under this schedule shall be adjusted in accordance wfth the Commission-
approved riders on Sheet Number 4-1.following applicablo riders: 

Univorcal Sop/ioo Fund Ridor 
Advanced Energy Fund Ridor 
KWH Tax Ridor 
Provider of Last Rooort Charge Rider 
Transmission Coot Recovery Rider 
Fuol Adjustment Clauoo Ridor 
Energy Efficiency and Peak Domand Roduction 
Coct Rocovory Ridor 
Eoonomie Dovolopment Coot Rooovory Rider 
Enhanced Sen/ice RGliability Rider 

Shoot No. 
60-4 
64-4 
634-
60-4 
75-4 
30 1 

§4-4 
82-4 
6a4-

Term of Contract 

A written agreement may, at the Company's option, be required. 

Special Terms and Conditions 

This schedule is subject to the Company's Terms and Condftions of Service. 

This schedule is available to customers engaged in agricuHural enterprises where sen/ice is taken 
through 1 meter for that customer's primary residence, and not more than 100 KW of connected electrical load is 
outside the residence. This schedule is not extended to operations of a commercial nature or operations such as 
processing, preparing, or distributing products not raised or produced on the farm, unless such operation Is 
incidental to the usual residential and farm uses. 

This schedule is Intended for single-phase service. Where the residential customer requests 3-phase 
service, this schedule will apply ff the customer pays to the Company the difference tjetween consfaucting single-
phase and 3-phase service. Where motors or heating equipment are used for commercial or industrial purposes, 
the applicable general service schedule will apply to such service. 

Customers with cogeneration and/or small power production facilities which qualify under Section 210 of 
the Public Utility Regulatory Policies Act of 1978 shall take service under Schedule COGEN/SPP. Schedule 
NEMS, or by special agreement with the Company. All other customers having sources of electrical energy 
supply other than the Company shall take service under Schedule SBS or Schedule NEMS. 

Filed pursuant to Orders dated March 18 and March 30. 2009 in Case No. 08-918-EL-SSO 

Issued: March 30,2009 Effective: Cycle 1 April 2009 
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SCHEDULE RS 
(Residential Service) 
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SCHEDULE RS-ES/PEV 
(Residential Energy Storage) 

Availability of Sorviee 

Available to residential customers who uso onorgy storage dovices with time-differentiated load 
characteristics approved by the Company, ouoh ac olootric thermal otorago spaoo heating and/or cooling systems 
and water heatorc which consume olootrical onergy only during off poak hourc cpoclfiod by tho Company and 
store onorgy for uoo during on peak houro. 

Households eligible to be served undor this schedule shall be moterod through 1 oingle-phase multiple-
register meter capable of measuring olootrical onorgy oonoumption during the on poak and off-peak billing 
poriods. 

Monthly Rato fSohodule Code 032) 

Customer Charge ($) 
Energy Charge (0 per KWH): 
For all KWH used during tho on poak 
Billing period 
For all KWH used during the off poak 
Billing peried 

Gonoration Distribution 

4.13216 

1.13834 

7.64 

4.79971 

0.03512 

J Q { Q [ 

7T64 

s.oa4oa 

1.17346 

On Poak and Off Poak Houro 

For tho purpose of thio oohodulo, tho on peak billing poriod io defined oo 7 a.m. to 0 p.m. local time for all 
weekdays, Monday through Friday. Tho off poak billing period io doflnod ac 9 p.m. to 7 a.m. for all wookdays, all 
hours of the day on Saturdayc and Sundays, and the legal holidays of New Year'o Day, Procidonto' Day, 
Memorial Day, Indopondence Day, Labor Day, Thankcgiving Day and Christmas Day-
Conservation and Load Management Credit 

For tho combination of an approvod oloctrio thermal storage opaoe heating and/or cooling oyctom and 
wator heater, all of which are decigned to consume electrical energy only during tho off peak billing period ao 
provioucly doooribod in thio schodulo, each rooidence will bo oroditod tho conoorvation and load managomont 
energy crodit for all KWH uood during tho off peak billing poriod, for a total of 60 monthly billing poriods following 
the installation and use of thoco doviooo in cuch roGidonoo. the conoorvation and load management credit is 
applicable only to ouotomorc roooiving ouoh credft prior to Maroh 23,1995. 

Conservation and Load Manogomont 
Energy Credft (0 por KWH) 

Gonoration 

1.55082 

Distribution JQ^JI 

1.55082 

(Continued on Shoot No. 11 2) 
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SCHEDULE RS-ES/PEV 
(Residential Energy Storage) 

Minimum Charoo 

Tho minimum monthly ohargo under this schodulo chall be tho sum of the ouGtomor ohargo and all 
opplioablo ridorc. 

Soparato Motoring 

Cuctomoro chall have tiie option of roceiving service under Schedule RS for their general uoo load by 
separatoly wiring ouch load to a ctandord rocidontial meter.—The distribution corvico ohargo for tho coparate 
motor shall be $1.05 per customor por month. 

Payment 

Bills aro due and payable in full by mail, checkless payment plan, elootronio payment plan or at an 

authorizod payment agont of tho Company within 15 dayc after tho mailing of tiio bill. 

Applicable Riders 

Monthly Charges computed undor this schodulo chall bo adjusted in accordance with tho following 
applicable riders: 

Pj f jg r 

Universal Sorvice Fund Rider 
Advancod Enorgy Fund Ridor 
KWH Tax Rider 
Provider of Last Resort Chorgo Ridor 
Trancmiooion Cost Recovery Ridor 
Fuel Adiusfanent Clause Ridor 
Enorgy Effioionoy and Peak Domand Reduction 
Cost Recovory Ridor 
Eoonomie Development Cost Recovory Rider 
Enhancod Sorvice Reliability Rider 
Environmental Invoctmont Carrying Coo^^idef 

Sheet No. 
6 0 4 
64-4 
62-4 
QQ -) 

7 5 4 
QQ 'I 

64-4 
8 2 4 
8 3 4 
S54 

Term of Contract 

A written agrooment may, at tho Company's option, bo required. 

Spooial Tormo and Conditions 

This schedule is subject to tho Company's Terms and Conditions of Service. 

The Company roserves the right to inspect at all reasonable timos the energy storage dovices whioh 
qualify tho rooidonoo for servico and for conservation and load management orodits under this schodulo, and to 
ascortain by any roaoonablo means that the timo differentiated load characteristics of cuch doviooc moot the 
Company's spocificatlonG. If tho Company finds that, in its solo judgment, the availability conditions of this 
schedule are being violatod, ft may diocontinuo billing tho cuctomor undor thio cohodulo and commence billing 
undor tho appropriato rocidential service schodulo. 

(Continuod on Shoot No. 11 3) 
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SCHEDULE RS-ES/PEV 
(Residential Energy Storage) 

Spooial Terms and Conditiono fCont'd) 

This Gchedule is available to customers engaged in agricultural enterpriseo where service is taken 
through 1 motor for that customer's primary rooidonoo, and not more than 100 KW of connected electrical 
load is outsido tho rooidonoo. Thio cohodulo io not extended to oporationo of a oommorcial nature or 
oporotiono such ac preooccing, preparing, or distributing products not raiood or produced on tho farm. 
unlooG ouoh operation is incidental to tho usual residential and farm uses. 

This schedule is intended for oingle phaco oorvioo. Whoro tho rosidontial customer requests 3 
phase Gorvice, thio oohodulo will apply if tho ouotomor payo to tho Company tho difforonce between 
oonctmcting oingle phase and 3 phase Gorvioo.—Where motoro or heating oquipmont aro uood fiDr 
Gommeroial or inductriai purposeo, tho applicable general service schedulo will apply to such corvioo. 

CuGtomorc with cogeneration and/or email powor production faoilfties which qualify under Section 
210 of the Public Utility Regulatory Polioioc Act of 1978 oholl take oon/ico under Schedule COGEN/SPP. 
Schodulo NEMS, or by opooial agroemont wfth the Company. All othor ouGtomoro having oourcoG of 
electrical onorgy oupply other than tho Company chall take service undor Schedulo SBS or Sohodulo 
NEMS. 

Filed pursuant to Orders dated Maroh 18 and Maroh 30, 2009 in Case No. 08 018 EL SSO_ 

Issued: March 30, 2009 Effective: Cycle 1 April 2009. 
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SCHEDULE RS-TOD 
(Residential Time-of-Day Service) 

Availability of Son/ioe 

Available for residential service through ono Ginglo phaoo muftipio rogistor motor capable of measuring 
electrical energy oonoumption during tho en poak and off peak billing poriodo to individual rocidontial cuctomorG. 
Availability is limited to the first 1.000 customers applying for service under this schedule. 

Monthly Rate (Schodule Codes 030. 034) 

Customer Charge ($) 
Enorgy Charge (0 per KWH): 
For all KWH UGOd during the on poak 
billing period 
For all KWH uood during the off poak 
billing poried 

Gonoration DiGtribution 

1.13216 

1.13834 

7-S4 

4.79974 

0.03512 

Total 
7T64 

8.93190 

1.17346 

On Poak and Off Peak Hourc 

For the purpose of this schedule, the on peak billing period is defined ac 7 a.m. to 9 p.m. local time for all 
weekdays, Monday through Friday. Tho off poak billing poriod io defined as 9 p.m. to 7 a.m. for all wookdayo, all 
hours of tho day on Saturdayc and Sundayc, and the legal holidoyo of Now Yoor'c Day, Preoidents' Day, 
Memorial Day, Indopondence Day, Labor Day, Thanksgiving Day and Christmas Day. 

Minimum Charge 

Tho minimum monthly chorgo undor thic oohodulo oholl bo tho cum of tho cuotomor ohargo and all 
applicable ridere. 

Payment 

Bills are duo and payable in full by mail, chooklocc payment plan, olootronio payment plan or at an 
authorized payment agont of tho Company wfthin 15 dayo aftor tho moiling ef tho bill. 

ApplioabiG Ridorc 

Monthly Chargpo computed undor thio oohodulo ohall bo adjuotod in accordance wfth tho following 
applicable ridorc: 

(Continued on Shoot No. 12 2) 
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SCHEDULE RS-TOD 
(Residential Time-of-Day Service) 

Applicablo Ridero (Cont'd) 

PjfJQr Sheet No. 
Universal Service Fund Ridor 60-4 
Advanced Energy Fund Rider 64-4 
KWH Tax Rider 62-4 
Providor of Last Resort Charge Rider fiQ-1 

Trancmission Coot Reoovory Rider 75-4 
Fuol Adjustment Clauoo Ridor QQ 1 

Energy Efficiency and Peak Domand Roduotion 
Coct Rocovory Ridof 64-4 
Economic Development Coct Rocovory Ridor 63-4 
Enhanced Service Reliability Rider 
Environmental Investment Carrying Cost Ridor tJ\J r 

Term of Contract 

A written agreement may, at the Company'c option, bo required, 

Special Tormc and Conditiono 

Thio cchodule is subjoct to the Company's Tormo and Conditiono of Sorvice. 

This schodule is available to cuctomoro ongogod in agriouftural onterprlcoG where service is taken 
through 1 motor for that cuctomor'o primary rooidonco, and not more than 100 KW of oonnootod oloctrioal 
load is outside tho rooidonoo. This cohoduio io not extended to operafaono of a oommorcial naturo or 
oporotiono ouch qc proooooing, preparing, or distributing products not raiood or produced on tho farm. 
unlOGG Guoh oporotion is incidental to the usual residential and farm uses. 

This Gchodule is intended for oingle phoco con/ioe. Whoro tho rooidontial cuctomor requoctc 3 
phase servico. this schodulo will apply if the customer pays to the Company tho difforonco botwoon 
oonctructing cinglo phaco and 3 phaoe Gorvico.—Whore motors or heating equipment are uood for 
Gommoroial or industrial purposes, the applicablo gonoral service schedulo will apply to such Gervioo. 

Cuotomops with oogoneration and/or omall powor produotion facilftioc whioh qualify undor Sootion 
210 of the Public Utility Regulatory Polioioc Act of 1078 ohall take con/ico undor Sohodulo COGEN/SPP, 
Schodule NEMS, or by cpooial agreement with tho Company. All other Guotomere having oourcoo of 
olootrical onorgy supply othor than the Company chall take sorvico undor Schedulo SBS or Sohodulo 
NEMS. 

Filed pursuant to Order dated August 25, 2010 in Case No. 10-155-EL-RDR 

Issued: August 27, 2010 Effective: Cycle 1 September 2010 
Issued by 
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SCHEDULE ROMS 
(Residential Demand Metered Service) 

Availability of Sorvice 

This schedulo is availoblo, oubjoot to tho availability ef appropriato motoring faoilftioo and roaoonablo 
installation oohoduloc, for full roeidontial single phase eloctrio servico through ono dolivory point to individual 
residential cuctomero whose residencoo have permanently installod olectric space heating devices which supply 
over 70 percent of tho opaco heating roquiremontc ef tho rocidonco. 

Thic oohedule provideo on incentivo for electric heating customoro to utilizo olectric oon/ioo in a mannor 
that minimizoo tho rate of uoo during the Company's on peak billing period. 

A customer selecting this schedule shall agroo to bo oorvod thorounder for an initial poriod of 12 months 
and to pay to the Company in 9 monthly inofanllmonts Of $25 each, tho cum of $225 toward tho dictribution cost of 
purchasing and installing the opocial motoring required. All metering equipment ohall remain tho property of tho 
Company, which ohall be rosponsible for ito installation, operation, maintenance, testing, replaoomont and 
removal.—A cuotomer served hereunder who moves from ono roeidenco to another residence oerved by the 
Company and oQleotG thic echedule at the second residonoo shall not bo roquired to pay again for the metering. 

Monthly Rate (Schedule Code 019) 

Gonoration Dictribution jQ^gl 
Cuotomor Charge ($) 40.03 40:02 
Enorgy Chorgo (0 por KWH): 
For all thoco KWH uood during tho month in 
oxooDC of 100 timoo tho monthly billing domand 1.89170 O.03512 1.02682 
For thoso KWH uood during tho on pook billing 
poriod: 
For the first 500 KWH 
For all over 500 KWH 

2.36350 
1.76021 

a.04549 
2.11703 

5.40908 
1.20733 

For all additional KWH usod during tho month 0.53681 1.33368 1.76842 

On Peak and Off Peak Houro 

For tho purpose of this schedule, tho on peak billing poriod io defined ae 7 a.m. to 9 p.m. local time for all 
weekdays, Monday through Friday. Tho off poak billing period lo defined ao 9 p.m. to 7 a.m. for all wookdayc, all 
hours of tho day on Saturdayc and Sundays, and thiD logal holidays of Now Year'o Day, Procidonto' Day, 
Memorial Day, Indopondonco Day, Labor Day, Thanksgiving Day and Christmas Day. 

Minimum Charge 

Tho minimum monthly chargo under thio schedule shall be tho cum of tho ouetomor chargo and all 
applicablo ridorc. 

(Continued on Shoot No. 13 2) 

Filed pursuant to Order dated January 7, 2010 in Case No. 09-1906-EL-ATA 

Issued: January 8, 2010 
Issued by 

Joseph Hamrock, President 
AEP Ohto 

Effective; January 8, 2010 
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SCHEDULE ROMS 
(Residential Demand Metered Service) 

Monthly Billina Demand 

Monthly billing domand is tho number of kilowatts determinod by dividing tho numbor of kilowatt hours 
uood during tho on peak poriod in the month by tho number of houro in such period. 

Payment 

Billc ore duo and payable In full by mail, cheokleGo payment plan, oloctronio payment plan or at an 
authorizod payment agont of tho Company within 15 dayc after the mailing of tho bill. 

Applicablo Riders 

Monthly Chargoc computod under thio oohedule shall bo adjusted in accordanoo with tho following 
applicable ridorc: 

Rider 
Universal Sorvico Fund Ridor 
Advanced Energy Fund Ridof 
KWH Tax Rider 
Provider of Last Rooort Charge Rider 
Trancmiooion Coot Recovery Rider 
Fuol AdjuGtmont Clauoo Ridor 
Energy Efficiency and Poak Demand Roduction 
Coot RoGovory Ridor ^ 
Economic Development Cost Rocovory Ridef 
Enhanced Seryioo Reliability Rider 
Environmontai Invootment Carrying Cost-Rider 

Sheet No. 
fin 1 
64-4 
6 3 4 
694-
76-4 
60-4 

64-4 
62-4 
66-4 
fig 1 

Term of Contract 

A written agreement may, at the Company'o option, bo roquirod. 

Special Terms and Conditions 

Thio oohodulo io oubjoot to tho Company's Terms and Conditiono of Sorvico. 

This schedulo is available to cuctomoro ongogod In agricultural ontorprises where servico is taken 
through 1 moter for that cuctomor'G primary rocidoneo. and net moro thon 100 KW of connoctod olecfaical load is 
outside tho residonoo. Thic cchodulo io not extended to oporationc of a commercial naturo or oporationo ouoh ac 
procoGOing, preparing, or distributing products not raised or produced on tiie farm, unless such operation is 
inoidontal to the usual residential and farm uses. 

(Continuod on Shoot No. 13-3) 

Filed pursuant to Order dated August 25, 2010 in Case No. 10-155-EL-RDR 

Issued: August 27, 2010 
Issued by 

Joseph Hamrock, President 
AEP Ohio 

Effective; Cycle 1 September 2010 
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SCHEDULE ROMS 
(Residential Demand Metered Service) 

Spooial Tornio and Condftiono (Gent^ 

This schedule is intended for oinglo phaoo oorvico. Whore tho rooidontial ouotomor requoctc 3 
phase sorvice. this cchodulo will apply if tho customor pays to the Company the differonco between 
construGting single phaoo and 3 phase sen/ico.—Where motors or heating equipment aro uoed for 
Gommoroiol or inductriai purposeG, the applicablo general sorvico echedule will apply to such Bervice. 

Customere with cogenorotion and/or email powor production faoilfties whioh qualify undor Sootion 
210 of the Public Utility Regulatory Policies Act of 1978 shall tako service under Schedule COGEN/SPP, 
Schedulo NEMS. or by Gpecial agreement with the Company.—All other cuGtomers having cources of 
oloctrical onorgy cupply othor than the Company shall fcako sorvioo under Schedule SBS or Schedule 
NEMS. 

Filed pursuant to OnJers dated March 18 and March 30, 2009 in Case No. 08-918-EL-SSO 

Issued: March 30, 2009 Effective: Cycle 1 April 2009 
Issued by 

Joseph Hamrock, President 
AEP Ohto 
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Availability of Service 

Available to individual residential customers on a voluntary, experimental basis for residential electric 
service. Availability is restricted to customers served by the circuits designated for the Company's gridSMART^ 
program. Customers taking service under Schedule CPP are not eligible for this rider. This rider will be in effect 
for a minimum of one (1) year. 

For non-owner occupied mufti-family dwellings, the Company may reguire permission from the owner to 
install auxiliary communicating equipment Customers will not be eliqible for this rider ft the owner does not allow 
installation of auxiliary communicating equipment 

Service under this rider is limited based upon the availability of smart thermostat devices. The company 
plans to have 190 smart thermostat devices available in calendar year 2010 and an additional 7.000 smart 
thennostat devices available in calendar year 2011. At the Company's option, this rider mav be made available to 
addftionai customers. Upon request bv the Company and approval bv the Commission in a future filing, additional 
customere mav be responsible for the Commission-approved cost of the smart thermostat device. 

Program Description 

Tp participate, customers must allow the Company, or its authorized agents, to install a smart thermostat 
device and, if necessary, auxiliary communicating devices to control the customer's central electric cooling unit(s). 
All such devices shall be installed at a time that is consistent with the orderiv and efficient deployment of this 
program. 

The Company will utilize the smart thermostat device to reduce customer's energy use during load 
management events. The smart thermostat device mav employ either a temperature setback or cycling 
methodology. 

Under a temperature setback methodology, the Company mav increase the preset temperature on the 
customer's thermostat by no more than four (4) degrees during load management events. 

Under a cycling methodology, the Company mav cycle off ttie central electric cooling unft(s) generally for 
UP to one-half of every hour of a load management event. 

Company planned load management events shall not exceed five (5) hours per day. Such non
emergency load management events shall not exceed 15 events and shall occur only during the months of Mav 
through September between Noon and 8 pm. 

For emergency purposes, load management events shall not exceed 10 events per PJM planning year 
(June through Mav) and not last longer ttian six (6) hours duration. Emergencies shall be determined bv PJM as 
defined in PJM Manual 13 - Emergency Operations. Emergency load management events can only occur 
between Noon and 8 pm on weekdays during May through September and 2 pm to 10 pm on weekdays during 
October through April. 

(Continued on Sheet No. 15-2) 

Filed pursuant to Order dated 

Issued: 

in Case No. 

Effective: 
Issued by 

Joseph Hamrock, President 
AEP Ohio 
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Rider DLC 
(Experimental Direct Load Control Rider) 

Rate Credit 

Customers taking service under Schedule RS shall receive the following monthly billina credits in June 
through October for each central electric cooling unit controlled durinq the calendar months of Mav through 
September: 

$8.00 for anv calendar month where the customer does not override an event signal 
$4.00 for any calendar month where the customer overrides one (1) event signal 
$0.00 for any calendar month where the customer overrides more than one (1) event signal 

For anv month that the customer uses less than 700 kWh. instead of the above monthly credits, tiie 
following monthly billing credits apply; 

$3.00 for anv calendar month where the customer does not override an event signal 
$1.50 for anv calendar month where the customer overrides one (1) event signal 
$0.00 for anv calendar month where the customer overrides more than one M) event signal 

Such credits shall not reduce the customer's bill below the minimum charge as specified in the schedule 
under which the customer takes service. 

Equipment 

The Company will furnish and install, in the customer's presence, a smart thermostat device and, if 
necessary, an auxiliary communicating device inside the customer's residence. All eguipment will be owned and 
maintained by the Company until such time as the experimental direct load control program is discontinued or the 
customer reguests to be rempved ft"om the program after completing the inftial mandatory period of one f l ) 
cooling season (Mav through September). At that time, ownership of the smart thermostat will transfer to the 
customer and the auxiliary communicating device will be picked up pr returned to the Company in good working 
order. The customer is not reguired to pay a deposit for this eouipment; however, failure to return the auxiliary 
communicating device in good working order mav result in additional charges in the amount of the current 
prevailing cost of the auxiliary eguipment. 

Should the customer lose or damage the smart thermostat device or auxiliary communicating eguipment. 
the customer will be responsible for the cost of repairing or replacing the device(s). If the devlcefs) malfunctions 
through no fault of the customer, the Company will replace cr repair the deyice(s) at its expense. 

Contract 

Participating customers must agree to participate for an initial period of one (1) cooling season (May 
through September) and thereafter may discontinue participation by contacting the Company. 

(Continued on Sheet No. 15-3) 

Filed pursuant to Order dated in Case No. 

Issued: Effective: 
Issued by 

Joseph Hamrock, President 
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Rtoer DLC 
(Experimental Direct Load Control Rider) 

Special Terms and Condftions 

This Rider is subiect to the Company's Terms and Conditions of Service and all 
provisions of the schedule under which the Customer takes service, including all payment 
provisions. 

The Company shall not be reguired to install load management equipment if the 
installation can not be justified for reasons such as; technological limitations, safety concerns, or 
abnormal utilization of eguipment. including vacation or other limited occupancy residences. 

The Company and its authorized agents shall be pemiitted access tc the customer's 
premises during normal business hours to install, inspect, test, or maintain the load management 
devlcefs). The Company shall also be allowed access to the customer's premise to repair or 
remove faulty load management device(s). 

The Company shall collect data durinq tiie course of this experiment. Customer-specific 
information will be held as confidential and data presented in anv analysis will protect the identity 
of the individual customer. 

Filed pursuant to Order dated in Case No. 

Issued: Effective: 
Issued by 

Joseph Hamrock, President 
AEP Ohio 
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SCHEDULE GS-1 
(General Sen/ice - Non Domand MeteredSmall) 

Availability of Service 

Available for general sen/ice to secondary customers wfth maximum demands less than 10 KW 
(excluding tho domand coryed by tho Enorgy Storago Provloion). 

I Monthly Rate (Schedule Codes 211. 716) Non-Demand Metered 

Customer Charge ($) 
Energy Charge (0 per KWH) 

Generation 
— 

3.41765 

Distribution 
13.17 

0.27999 

Total 
4a4^ 

3.69764 

Minimum Charge 

The minimum monthly charge under this schedule shall be the sum of the customer charge and 
all applicable riders. 

Delayed Payment Charge 

Bills are due and payable in full by mail, checkless payment plan, electronic payment plan or at 
an authorized payment agent of the Company within 21 days after the mailing of the bill. On accounts not 
so paid, an additional charge of 5% of the unpaid balance will be made. Federal, state, county, township 
and municipal governments and public school systems not served under special contract are subiect to 
the Public Authority Delayed Payment provision. Supplement No. 21. 

Applicable Riders 

Monthly Charges computed under this schedule shall be adjusted in accordance with the 
Commission approved Riders on Sheet Number 4-1following applicable riders;. 

F ĵfJQp 

Universal Service Fund Rider 
Advancod Energy Fund Ridor 
KWH Tax Rtoer 
Provider of Last Rocort Chargo Ridor 
TranGmiscion Cost Recovery Ridor 
Fuel Adiustment Clause Rider 
Enorgy Efficiency and 
Cost Rocovery Ridef 

Peak Domand Reduction 

Economic Development Cost Recovory Rider 
Enhanood Service Reliability Rider 

Sheet No. 
fin 1 

64-4 
63-4 
QQ ^ 

75-4 
60-4 

644-
63-4 
w r 

Tenn of Contract 

A written agreement may, at the Company's option, be required. 

(Continued on Shoot No. 30 3) 

Special Terms and Conditions 

This schedule is subject to the Company's Terms and Condftions of Service. 
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SCHEDULE GS-1 
(General Service - Non Demand MeteredSmall) 

Customers with cogeneration and/or small power production facilities which qualify under Section 
210 of the Public Utility Regulatory Policies Act of 1978 shall take service under Schedule COGEN/SPP, 
Schedule NEMS, or by special agreement with the Company. All other customers having sources of 
electrical energy supply other than the Company shall take service under Schedule SBS or Schedule 
NEMS. 

Energy Storage Provision 

Available to customers who use energy storage devices with time-differentiated load 
characteristics approved by the Company, such as electric thermal storage space heating and/or cooling 
systems and water heaters which consume electrical energy only during off-peak hours specified by the 
Company and store energy for use during on-peak hours. Customers eligible to be served under this 
provision shall have the optipn to have only their load management devices separately metered and 
served under the appropriate provision of ttiis schedule. The customer shall be responsible for all local 
facilities reguired to take service under this provision, and who dooiro to roooivo sorvice under this 
provision for thoir total roquiromento. A time-of-day meter is required to take service under this provision. 

Customers shall have the option of receiving service under Schedule GS-1 for their general-use 
load by separately wiring such load to a standard meter. The disfa-ibution service charge for the separate 
meter shall be $4.00 per customer per month. 

Cuctomoro who dociro to ooparately wire their energy storage load to a fame of day motor and 
their gonoral uoo load to a standard meter shall receive servico under the appropriate provisions of this 
schedule. The disfa-ibution servico chargo for tho soparato motor shall be $1.05 por customer per month. 

Monthly Rate (Schedule Code 225) 

Energy Storage Customer Charge ($) 
Energy Storage Energy Charge (0 per KWH): 
For all KWH ucod during tho on poak 
Billing period 
For all KWH ucod during the off peak 
Billing porled 

Generation 

5.58107 

1.21834 

Distribution 
15.08 

0.52646 

0.03512 

Total 
15.08 

6.10753 

1.25316 

For the purpose of this provision, the on-peak billing period is defined as 7 a.m. to 9 p.m. local 
time for all weekdays, Monday through Friday. The off-peak billing period is defined as 9 p.m. to 7 a.m. 
for all weekdays, all hours of the day on Saturdays and Sundays, and the legal holidays of New Year's 
Day, Presidents' Day, Memorial Day, Independence Day, Labor Day. Thanksgiving Day and Christmas 
Day. 

The Company reserves the right to inspect at all reasonable times the customer's energy storage 
devices which qualify for service under this provision, and to ascertain by any reasonable means that the 
time-differentiated load characteristics of such devices meet the Company's specifications. If the 
Company finds that, in its sole judgment, the availability condftions of this provision are being violated, it 
may discontinue billing the customer under this provision and commence billing under the appropriate 
general service schedule. 

(Continued on Sheet No. 30 3) 
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SCHEDULE GS-1 
(General Service - Non-Demand Metered) 

Optional Unmetered Service Provision 

Available to customers who qualify for Sciiedule GS-1 and use the Company's service for 
commercial purposes consisting of small fixed electric loads such as traffic signals and signboards which 
can be served by a standard service drop from the Company's existing secondary distribution system. 
This service will tie furnished at the option of the Company. 

Each separate sen/ice delivery point shall be considered a contract location and shall be 
separately billed under the service contract. 

The customer shall furnish switching equipment satisfactory to the Company. The customer shall 
notify the Company in advance of every change in connected load, and the Company reserves the right 
to inspect the customer's equipment at any time to verify the actual load. In the event of the customer's 
failure to notify the Company of an increase in load, the Company reserves the right to refuse to serve the 
contract location thereafter under this provision, and shall be entitied to bill the customer retroactively on 
the basis of the increased load for the full period such load was connected plus three months. 

Calculated energy use per month shall be equal to the contract capacity specified at the contract 
location times the number of days in the billing period times the specified hours of operation. Such 
calculated energy shall then tte billed as follows; 

Monthly Rate (Schedule Code 213) 

Unmetered Service Customer Charge ($) 
Unmetered Service Energy Charge (0 per 
KWH) 

^7 V I I W U ^ l v l 1 

-
3.11765 

Distribution 
7.35 

0.27999 

Tntnl 

7,36 
3.69764 

This provision is subject to the Terms and Conditions of Schedule GS-1. 

Experimental Small General Service Time-of-Dav 

Availability of Service 

Available on a voluntary, experimental basis for general service to customers wfth maximum 
demands less than 10 kW through one single-phase, mufti-register meter capable ef measuring electrical 
energy consumption during variable pricing periods. Availability is restricted to customers served by the 
circuits designated for the Company's gridSMART^ program. This tariff will be in effect for a minimum of 
one f 1) year. Customers selecting this schedule must take service under this schedule for a minimum of 
one (Dvear. 

Customers mav enroll in this Schedule during the period of September 1 - March 1. 

Monthly Rate (Schedule Code: 284) 

Customer Charge ($) 
Enerav Charoe (0 per KWH): 

Low Cost Hours 
High Cost Hours 

Distribution 
7.85 

1.747 
1.747 

Billing Hours 
Low Cost High Cost 
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SCHEDULE GS-1 
(General Service - Non-Demand Metered) 

Months 

Approximate Percent (%) 
of Annual Hours 

October 1 to Mav 31 

June 1 to September 30 

Hours 

94% 

All Hours 

Midnight to 1 PM. 
7 PM to Midnight 

NOTE: All kWh consumed during weekends (all hours of the dav on 

Hours 

6% 

None 

1 PM to 7 PM 

Satunjavs and Sundays) and 
tiie legal holidays of Independence Day and Labor Day are billed at the low cost level. 
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SCHEDULE GS-2 
(General Service - Low Load Factor) 

Availability of Service 

Available for general service to customers with maximum demands greater than or equal to 10 KW but 
less than 8,000 KW (excluding the demand served by the Energy Storage Provision).^ 

Demand Metered: 

Schedule 
Codes 

208,209, 
24€r218, 
231. 
240.242 
334250. 
210.215. 
336 
631.635 

217,219, 
232. 244 
232.246 
254, 322, 
337 

236, 237^ 
245. 248 
256. 257. 
238. 239 
323,324, 
338. 339 

Secondary Voltage: 

Demand Charge ($ per KW) 
Excess KVA Demand Charge 
($ per KVA) 
Excess KVAR Charqe ($ per KVAR) 
Off-Peak Excess Demand Charge 
($ per KW) 
Enorgy Chargo (0 por KWH) 
Cuctomor Ciiarqo ($) 
Maximum Enorgy Chargo 
(̂  por KWH) 

Primary Voltage: 

Demand Charge ($ per KW) 
Excess KVA Demand Charge 
($ per KVA) 
Excess KVAR Charae fS per KVAR) 
Off-Peak Excess Demand Charge 
(SperKW) 

Customer Charge ($) 

Subtransmission/Transmission 
Voltage: 

Excess KVA Demand Charge 
($ per KVA) 
Excess KVAR Charae f$ oer KVAR) 
Off-Peak Excess Demand Charge 
($ per KW) 
Energy Charge (0 por KWH) 

f0 por KWH) 

\ 9 0 i t o t n t l V 11 

_ 

393 
3.07759 

7.35137 

„ 

343 

— 

0.65934 

_ 

4r6§ 
3.00840 

_ 

in Bfiaaa 
1 u.ouooo 

Distribution 

12.85 
3.754.90 

2.04 
o 32 

0.69 

-4.90 
0.03612 
22^94 

6:63420 

52.60 
4^3 .81 

3^2 .04 
0.69 

-3.81 
0.03512 
ftg ^y 

806.10 
4,60 

3^2 .04 
0.69 

. ™ 

0.03512 
2 7 2 ^ 

3.24291 

Total 

2.75 

3.62 

2.93 
3.11271 
22.94 

12.88857 

4 ^ 

3.82 

2r42 
3.07139 
8 S ^ 

43.64692 

4,60 

3 ^ 

4 ^ 
3.04462 

14.11129 

Filed pursuant to Order dated January 7, 2010 in Case No. 09-1906-EL-ATA 

Issued: January 8, 2010 
Issued by 

Joseph Hamrock, President 
AEP Ohio 

Effective: January 8, 2010 
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SCHEDULE GS-2 
(General Service - Low Load Factor) 

(Continued on Sheet No. 21-2) 

Schedulo 
Codes 

238,239 
Demand Chargo ($ por KW) 
Excoes KVA Domand Charge 
($ per KVA) 
Off Poak Excess Demand Chargo 

Enorgy Chorqo (^ por KWH) 
Cuetomer Charge ($) 
Maximum Enorgy Chargo 
(0 por KWH) 

Gonoration 

_ 

.66 
2.96764 

_ 

12.32565 

Distribution 

4A^ 

3.62 

_ 
0.03512 
534.63 

2.26912 

Total 

4A2 

3.62 

.66 
3.00276 
53^.63 

14.69477 

I Minimum -Charge 

The minimum monthly charge under this schedule shall be the sum of the customer charge, the product 
of the demand charge and the monthly billing demand, and all Commission-approved riders shown on Sheet 
Number 4-1.Bills computed under tho above rate aro cubject to tho operation of Minimum and Maximum Charge 
provisionc as follows; 

(a) Minimum Chargo The sum of the cuotomer charge, tho product of tho domand charge and tho 
monthly billing demand, and all applicablo riders. 

{b) Maximum Charge The sum of tho cuctomor charge, tho product of tho maximum energy ohargo 
and the moterod onorgy, and all applicablo ridorc. This provision shall not reduce the ohargo 
below tho amount Gpoclfiod in tho Minimum Chargo provicion abovo, (a). 

Monthly Billinq Demand 

Energy supplied hereunder will be delivered through not more than 1 single-phase or 1 poly-phase meter. 
Billing demand in KW shall be taken each month as the single highest 30-minute integrated peak in KW as 
registered during the month by a 30-minute integrating demand meter or indicator, or at the Company's option, as 
the highest registration of a thermal-type demand meter. For accounts over 100 KW. monthly billing demand 
established hereunder shall not be less than 60% of the greater of (a) the customer's contract capacity in excess 
of 100 KW, or (b) the customer's highest previously established montiily billing demand during the past 11 months 
in excess of 100 KW. In no event shall the monthly billing demand be less than (a) the minimum billing demand, ff 
any, specified in the service contract, or (b) 5 KW for any account. 

If more than 50% of the customer's connected load is for electric space heating purposes, the minimum 
monthly billing demand for the billing months of June through October will be 25% of the greater of (a) the 
customer's contract capacity in excess of 100 KW, or (b) the customer's highest previously established monthly 
billing demand during the past 11 months In excess of 100 KW. 

(Continued on Sheet No. 21-3) 
Filed pursuant to Order dated January 7, 2010 in Case No. 09-1906-EL-ATA 

Issued; January 8, 2010 Effective: January 8, 2010 
Issued by 

Joseph Hamrock, President 
AEP Ohto 
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SCHEDULE GS-2 
(General Service - Low Load Factor) 

Monthly Billing Demand (Cont'd) 

For customers primarily engaged in seasonal agricultural related activities, the minimum monthly billing 
demand will be 25% of the greater of (a) the customer's contract capacity in excess of 100 KW, or (b) the 
customer's highest previously established montiily billing demand during the past 11 months In excess of 100 
KW. 

The Metered Voltage adjustment, as set forth l̂ elow. shall not apply to the customer's minimum monthly 
billing demand. 

Excess KVAR/KVA -Demand 

For customers wfth contract capacities of 8.000 KW or greater, the monthly excess KVAR demand shall 
be the metered KVAR. leading er lagging, in excess of 50% of the maximum metered KW demand. 

For all other customers. tThe monthly KVA demand shall be determined by dividing the maximum 
metered KW demand by the average monthly power factor The excess KVA demand, if any shall be the amount 
by which the monthly KVA demand exceeds the greater of (a) 115% of the maximum metered KW demand or (b) 
100 KVA-

The Metered Voltage adiustment as set forth below, shall apply to the customer's excess KVAR/KVA 

demand-

Optional Time-of-Dav Provision 

Available to customers who operate primarily during the off-peak period (as set forth below) and request 
the installation of time-of-day metering in order to receive service under this provision. The customer shall be 
required to pay the necessary additional metering cost. 

For the purpose of this provision, the monthly billing demand as defined above shall be determined during 
the on-peak period. The off-peak excess demand shall be the amount by which the demand created during the 
off-peak period exceeds the monthly billing demand. 

For the purpose of tiiis provision, the on-peak billing period is defined as 7 a.m- to 9 p.m. local time for all 
weekdays, Monday through Friday. The off-peak billing period is defined as 9 p.m- to 7 a-m- for all weekdays, all 
hours of the day on Saturdays and Sundays, and the legal holidays of New Year's Day, Presidents' Day, 
Memorial Day, Independence Day, Labor Day, Thanksgiving Day and Christmas Day-

Metered Voltage Adiustment 

The rates set forth in this schedule are based upon the delivery and measurement of energy at the same 
voltage, thus measurement will be made at or compensated to the delivery voltage- At the sole discretion of the 
Company such compensation may be achieved through the use of loss compensating equipment the use of 
formulas to calculate losses or the application of multipliers to the metered quantities- In such cases the metered 
KWH, KW. KVAR and RKVAH values will be adjusted for billing purposes- If the Company elects to adjust KWH, 
KW. KVAR and RKVAH based on muftipliers, the adjustment shall be in accordance with the following: 
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(Continued on Sheet No. 21-4) 
Metered Voltaoe AdiustmentfCont'd) 

(a) Measurements taken at the low-side of a customer-owned transformer will be muftiplied by 1.01. 

(b) Measurements taken at the high-side of a Company-owned fa-ansformer will be multiplied by 0.98. 

Delayed Payment Charge 

Bills are due and payable in full by mail, checkless payment plan, electronic payment plan or at an 
authorized payment agent of the Company within 21 days after the mailing of the bill. On all accounts not so paid, 
an additional charge of 2% of the unpaid balance will be made. Federal, state, county, township and municipal 
governments and public school systems not served under special contract are subiect to the Public Authority 
Delayed Payment provision. Supplement 21. 

Applicable Riders 

Monthly Charges computed under this schedule shall be adiusted in accordance wfth the Commission-
approved riders on Sheet Number 4-1. 

Applicablo Riders 

Monthly Chargeo computed under fails Gohedulo chall be adjusted in aooordanoo with tho following 
applicable ridere: 

pjjjgr 
Univoroal Servico Fund Rider 
Advancod Enorgy Fund Rider 
KWH Tax Rider 
Providor of Lact Rocort Chargo Ridef 
Transmission Coct Rocovery Rider 
Fuol Adjuotment Clause Rider 
Enorgy Efficioncy and Peak Demand Reduction 
Coct Recovery Ridor 
Economio Dovolopment Cost Recovery Rider 
Enhanced Sorvioo Reliability Rider 
Environmontai Invootment Carrying Coot Rider 

Shoot No. 
£0-4-

64-4 
6 2 ^ 
gg •[ 

75-4 
QQ 1 

64-4 
62-4 
66-4 
Q5 '\ 

Term of Contract 

For customers with annual average demands greater than 600-1.000 KW. contracts will be required for an 
inftial period of not less than 1 year and shall remain in effect thereafter until either party shall give at least 6 
menth6^90 days written notice to the other of the intention to discontinue service under the terms of this schedule. 
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For customers with demands less than 600-1.000 KW. a written agreement may, at the Company's option, be 
required. 

A new Initial contract period will not be required for existing customers who increase their contract 
requirements after the original initial period unless new or additional local facilities are required. The Company 
may, at its option, require a longer initial term of contract to fulfill the terms and condftions of service and/or in 
order to protect the Company's ability to recover its investment of costs over a reasonable period of time. 

(Continuod on Shoot No. 21 5) 
Term of Contract (Cont'd) 

The Company shall not be required to supply capacity in excess of that contracted for except by mutual 
agreement. 

Notwfthstanding any contractual requirement for longer than 90 days' notice to discontinue service, 
customers may elect to take service from a qualified CRES Provider, pursuant to the terms of the applicable Open 
Access Distribution Schedule, by providing 90 days' written notice to the Company. If upon completion of such 90-
day notice period, the customer has not enrolled with a qualified CRES Provider, then the customer must continue 
to take sen/ice under the Company's standard service schedules for a period of not less than twelve (12) 
consecutive months. 

Special Terms and Conditions 

This schedule is subject to the Company's Ternis and Conditions of Service. 

In the event the Company, in order to prevent voltage fluctuations or disturbances on its system, installs 
separate transformer or transformers to supply service to welders. X-ray machines, or other equipment having 
similar electrical operating characteristics, such service will be metered and billed separately from customer's 
other service. The minimum monthly charge for separate service to welders, X-ray machines, etc., will be the 
amount determined pursuant to the Minimum Charge section above, plus a distribution charge of $0.5949/KVA of 
installed transformer capacity. 

Customers wfth cogeneration and/or small power production facilities which qualify under Section 210 of 
the Public Utility Regulatory Policies Act of 1978 shall take service under Schedule COGEN/SPP, Schedule 
NEMS, or by special agreement with the Company. All other customers having sources of electrical energy 
supply other than the Company shall take service under Schedule SBS or Schedule NEMS. 

This Schedule is also available to customers in the Citv of Columbus having other sources of energy 
supply, but who desire to purchase breakdown service fi-om the Company. Where such conditions exist, the 
customer shall contract for the maximum amount of demand in KW as determined from the customer's connected 
load or the capacity of transformer and service facilities. Where service is supplied under the provisions of this 
paragraph, the minimum charge shall be the sum of the Breakdown Service Minimum Demand Charoe per KW 
and the Customer Charge and shall be subiect to charges and adiustments under all applicable riders. The 
customer shall guarantee not to operate the Company's service in parallel with the other source or sources of 
power suppIv. 

Distribution 
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Breakdown Service Minimum Demand Charge 
($ per KW) 4.90 

Energy Storage Provision 

Available to customers who use energy storage devices wfth time-differentiated load characteristics 
approved by the Company, such as electric thermal storage space heating and/or cooling systems and water 
heaters which consume electrical energy only during off-peak hours specified by the Company and store energy 
for use during on-peak hours. Customers eligible to be served under this provision shall have the option to have 
only their load management devices separately metered by a time-of-day meter. In such circumstance, the 
customer's general use load shall be separately metered and served under the appropriate provision of this 
schedule. The customer shall be responsible for all local facilities reguired to take service under this provision. A 
time-of-dav meter is reguired to take service under this provision. 

Customers shall have the option of receiving service under Schedule GS-2 for their general-use load bv 
separately wiring such load to a standard meter. The distribution service charge for the separate meter shall be 
$7.95 per customer per month. 

Montiily Rate (Schedule Codes 223.251) 

Energy Storage Additional Customer Charge ($) 
Energy Storage Energy Charge (^ per KWH)f 
For all KWH ucod during tho on poak 
billing poried 
For all KWH uood during tho off poak 
billing porled 

Gonoration 

3.52183 

1.21314 

Distribution 
2.96 

2.27282 

0.03612 

Total 
2 96 

5.79465 

1.24826 

Energy Storage Provision (Cont'd) 
(Continuod on Shoot No. 21 6) 

For the purpose of this provision, the on-peak billing period is defined as 7 a.m. to 9 p.m. local time for all 
weekdays, Monday through Friday. The off-peak billing period is defined as 9 p.m. to 7 a.m. for all weekdays, all 
hours of the day on Saturdays and Sundays, and the legal holidays of New Year's Day, Presidents' Day, 
Memorial Day, Independence Day, Labor Day, Thanksgiving Day and Christmas Day. 

The Company reserves the right to inspect at all reasonable times the customer's energy storage devices 
which qualify for service under this provision, and to ascertain by any reasonable means that the time-
differentiated load characteristics of such devices meet the Company's specifications. If the Company finds that, 
in its sole judgment, the availability condftions of this provision are being violated. It may discontinue billing the 
customer under this provision and commence billing under the appropriate general service schedule. 

Time-of-Dav Enerov Metered Provision 
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Available for general service customers with maximum demands less than 500 KW. Availability is limited 
to secondary service and the first 2,000 customers applying for service under this provision. A time-of-dav meter 
is required to take service under this provision. 

Schedule 
Codes 

229 Secondarv 
Customer Charae r$) 
Enerov Charae W oer KWH) 

Distribution 

2.75 
0.03512 

For the puroose of this provision, the on-peak billing period is defined as 7 a.m. to 9 p.m. local time for all 
weekdays. Monday through Friday. The off-peak billing period is defined as 9 p.m. to 7 a.m. for all weekdays, all 
hours of the day on Saturdays and Sundays, and the legal holidays of New Year's Dav. Presidents' Dav. 
Memorial Dav. Independence Day, Labor Dav. Thanksgiving Dav and Christmas Day. 

Recreation Lighting Service 

Available to customers for separately metered non-profit outdoor recreation facilities. 

Monthly Rate (Schedule Code 214) 

Recreational Lighting Customer Charge ($) 
Recreational Lighting Energy Charge 
(0 per KWH) 

Goneration 

2.94402 

Distribution 
17.23 

1.25784 

~PQ^3| 

17 p-̂  

4 9niRFi 
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Availability of Sorvice 

Avoilablo for gonorol oorvice customors wfth maximum demands leoo than 500 KW. Availabilfty is 
limited to sooondary oer/ice and the first 1,000 customors applying for servico undor this schedule. 

Monthly Rate (Schedulo Codo 220) 

Customer Chargo ($) 
Energy Chargo (0 POFKWH>^ 

For all KWH used during the on peak 
Billing period 
For all KWH uood during the off peak 
billing period 

Gonoration Dictribution 

3.52163 

1.21314 

3646 

2.27282 

0.03512 

"PQ^QI 

E646 

5.79465 

1.24826 

On Peak and Off Poak Houro 

For the purpose of thic schodulo, tho on poak billing poriod ic defined oo 7 a.m. to 0 p.m. local 
time for all weekdayo, Monday through Friday. The offpeak billing period ic defined ac 9 p.m. to 7 a.m. 
for all weekdays, all hourc of tho day on Saturdays and Sundaye, and tho legal holidays of Now Year'o 
Day, ProGidontc' Day, Memorial Day, Independence Day, Labor Day, Thankcgiving Day and ChriGtmaG 

Minimum Chargo 

Tho minimum monthly charge undor this schedule shall be the sum of tho customer charge and 
all applioablo ridero. 

Delayed Payment Charge 

Billo aro duo and payable in full by mail, cheokloGC payment plan, electronic payment plan or at 
an authorigod payment agent of the Company within 21 days after the mailing of tho bill. On accounts not 
GO paid, an additional ohargo of 2% of tho unpaid balance will bo mado. 

Applicable Riders 

Monthly Chargoc computed under this schedule shall be adjusted in accordanco wfth the 
following applioablo ridorc: 

(Continuod on Shoot No. 
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Applicable Riders (Cent'd) 

PJ^Qp Shoot No-
Universal Service Fund Ridor 
Advancod Enorgy Fund Ridor 64-4 
KWH Tax Rider 62-4 
Providor of Loot Rooort Chargo Ridor 69-4 
Transmission Cost Rooovory Ridor 7 6 ^ 
Fuel Adjustment Clause Ridor on 1 

y J K f I 

Enorgy Efficiency and Peak Domand Reduction 
Coot Rocovery Ridor 64-4 
Economic Development Coot Rocovory Rider 62-4 
Enhancod Sorvico Reliability Rider as-4 
Environmontai Invoctmont Carrying Coct-Ridef 66-4 

Term of Contract 

A writton agreement may, at the Company's option, be required. 

Notwithstanding any contractual roquiromont for longer than 90 dayc' notice to dicoontinue 
servico, cuctomorG may elect to tako oorvico from a qualified CRES Provider, pureuant to tho tormc of the 
applicablo Opon AOOOGG Diotribution Schedule, by providing 90 days' written notioo to tho Compony. ff 
upon oomplotion of ouoh 90 day notice period, the customer has not enrolled with a qualifiod CRES 
Providor, thon tho customor must continue to take service under tho Company's standanj sen/ice 
schedules for a period of not less than twelve (12) ooncocutivo months. 

Special Tormc and Conditiono 

240-

Thio oohedule is subject to the Company's Terms and Conditions of Service. 

Customers wfth cogeneration and/or omall powor production faoilitioc which qualify under Section 
of the Public Utility Regulatory Polioioo Act of 1078 chall tako oonifico undor Schedule 

COGENN/SPP. Schedulo NEMS, or by opocial agreement with the Company. All othor cuctomoro having 
oourcoo of oloctrioal enorgy oupply other than tho Company shall tako oorvico under Sohodulo SBS or 
Schodule NEMS. 
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Avoilabilitv of Sorvioe 

Available for gonoral Gon/ioo to customers with maximum demando greater than or oqual to 10 
KW but locc than 8,000 KW (excluding the demand served by tho Enorgy Storage Provision). 

(Continued on Shoot No. 23 2) 
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Codoo 

240, 242, 
250 

214.246, 
264 

9Afi ?fifi 

2A5,257 

Domand Chargo ($ por KW) 
Excess KVA Domand Chargo 
($ por KVA) 
Off Poak Exooco Domand Chorgo 
($ por KW) 

Cuctomor Chorqo ($) 
Maximum Enorgy Chargo 

Primary Voltago: 
Demand Charqo ($ por KW) 
ExGOSS KVA Domand Chargo 
($ por KVA) 
Off Poak ExGOfiC Domond Chargo 
($ por KW) 
Enorgy Chargo (0 por KWH) 
Cuctomor Chargo ($) 
Maximum Enorgy Charge 
(0 por KWH) 

Domand Charqe ($ por KW) 
ExGOBS KVA Domand Charge 

Off P m k F v r n r r rir"**'^"'^ ' " ' h i rnn 

($ per KW) 
Energy Chargo (0 por KWH) 
Customor Charqo ($) 
Maximum Enorgy Charge 
(0 por KWH) 

Demand Charqo ($ por KW) 
Excess KVA Domand Chargo 
($ por KVA) 

Enorgy Chargo (0 por KWH) 
Customor Chargo ($) 
Maximum Energy Chargo 

Gonoration 

9.26 

2.93 
043444 

— 

9.^tJ\J\J 1 

6.97 

2 4 2 
019129 

_ 

10.81519 

6r?2 

4 6 6 
0.22666 

_ 

11.17007 

6.67 

0.66 
021727 

12.26111 

Diotribution 

4 4 6 

3.62 

_ 
0.03512 
22.94 

4.16897 

3.34 

3T62 

0.03512 
9647 

3 31703 

2.93 

3-82 

0.03512 
272.09 

2.06606 

2 4 0 

3.62 

0.03612 
531.63 

2.43142 

Telal 

4344 

3.62 

2.93 
016656 

22.94 

13.65518 

42.26 

3.62 

2 4 2 
0.22611 

9647 

11.16312 

4465 

3.62 

4.66 
0.26078 
272.09 

11.13702 

40.97 

3.62 

0.66 
0.25239 
534.63 

14.68553 

Effective: January 8, 2010 



Schedule E-2.1 Part4C 
Page 102 of 219 
Witness Responsible: 
Andrea E Moore 

OHIO POWER COMPANY Original Sheet No. 23-2 

P.U.C.O. NO. 19 

SCHEDULE GS-3 
(General Service - Medium/High Load Factor) 

Minimum and Maximum Charge 

Bills computed under the above rato are subject to the operation of Minimum and Maximum 
Chargo proviciono as followc: 

(a) Minimum Chargo—Tho cum of the customer charge, the product of tho domand charge 
and the montiily billing demand, and all applicable riders. 

(b) Maximum Charge The sum of tho cuotomor charge, tho product of the maximum energy 
charge and tiie motored onorgy, and all applicable ridero. Thio provicion oholl not roduoo 
the ohargo boiow tho amount opooifiod in tho Minimum Chargo provision above, (a). 

Monthly Billinq Domond 

Energy supplied herounder will bo dolivorod through not moro than 1 oingle phaco or 1 poly 
phaco moter. Billing domand in KW ohall bo takon each month as the single highest 30 minute integrated 
poak in KW ao rogictorod during the month by a 30-minute integrating demand meter or indicator, or at 
tho Company'o option, as the highest regictration of a thermal type demand meter. For accounts over 
100 KW. monthly billing demand established hereunder ohall not bo looc than 60% of tho groator of (a) 
tho customer's contract capacity in oxcooc of 100 KW, or (b) the ouotomor'o highoot proviouoly 
establishod monthly billing domand during tho poot 11 montho in oxceos of 100 KW. In no event shall the 
monthly billing domond bo leoo than 5 KW for any account 

If moro than 50% of tho cuctomor'G connoctod load io for olootric opaco hooting purposes, the 
minimum monthly billing demand for tho billing montho of Juno through Ootobor will bo 26% of tho groator 
of (a) tho customor'c oontraot capacity in OXCOGG ef 100 KW, or (b) tho customer'G highoot proviouoly 
established monthly billing demand during tho pact 11 months in excess of 100 KW. 

For ouotomere primarily engaged in seasonal agricultural rolotod octivftios, tho minimum monthly 
billing demand will be 25% of the groator of (a) tho cuotomor'o contract capaoity in oxoooo of 100 KW, or 
(b) the customor's highest previously OGtobliohod monthly billing demand during the past 11 montho in 
excess of 100 KW. 

Tho Motored Volfaage adjustmont, as set forth below, ohall not apply to tho customor's minimum 
monthly billing domand. 

Excess KVA Domand 

Tho monthly KVA demand shall bo determined by dividing tho maximum motored KW domand by 
the averago monthly powor factor. 

Tho 0X0000 KVA domand, ff any, shall be tho amount by whioh the monthly KVA demand 
oxooedo tho groator of (a) 115% of tho maximum metered KW demand or (b) 100 KVA. 

(Continuod on Sheet No. 23 3) 
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Optional Timo of Day Proyioion 

Available to customers who operate primarily during the off poak period (as set forth below) and 
request the installation of timo of day motoring in order to rocoivo corvicQ under this provision-—Tbe 
customor shall bo roquirod to pay the nococoary additional metering ooct. 

For the purpose of this provision, tho monthly billing demand as defined abovo oholl bo 
determined during the on peak poriod. The off peak oxcoss demand shall be tho amount by whioh the 
demand created during the off poak period oxcoods tho monthly billing domand. 

For tho purpose of this provision, the on-peak billing poriod IG defined ao 7 a.m. to 9 p.m. local 
time for ail wookdays, Monday through Friday. The off poak billing period is defined as 9 p-m- to 7 a-m-
for all weekdays, all hours of the day on Saturdays and Sundayo. and the legal holidays of New Year's 
Day. Presidents' Day. Memorial Day, Indopondence Day, Labor Day. Thankcgiving Day and Chriotmas 

Metered Voltage Adiustment 

The rates set forth in thic cchodulo aro bocod upon tho delivery and measurement of onergy at 
the Game voltago. thuo moaouroment will be mado at or componoatod to tho dolivory voltago- At the sole 
dicorotion of the Company ouch oompenGation may be achiovod through tho uoo of locc oomponcating 
equipment, the UGO of formulas to calculato losseB or tho application of muftipliers to tho motored 
quantitioG- In ouch caGos the metered KWH. KW and RKVAH values will bo adjusted for billing purposes-
If tho Company elects to adjust KWH, KW and RKVAH bacod on multiplioro, the adjuotmont ohall be in 
accordanco with tho fijilowing: 

(a) Measurements taken at the low-side of a cuGtomer owned transformer will bo multiplied 
by 1-01-

Moacuromonto takon ot tho high oide of a Company owned troncfi^nnor will bo multiplied 
by 0.98. 

^ 

Delayed Payment Cliafge 

Bills are duo and payable in full by mail, ohookloco payment plan, oloctronio payment plan or at 
an authorizod payment agent of the Company wfthin 21 days after the mailing of tho bill. On aooounte not 
GO paid, an additional chargo of 2% of tho unpaid balance will bo made. 

(Continued on Shoot No. 23 A 
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Applicable Riders 

Monthly Chargoo computod undor this Gchedule chall bo adjucted in accordanco with the 
following applicable ridorc: 

Ridor Shoot No. 
Univoroal Servico Fund Ridor 60-4 
Advanced Energy Fund Ridor 64-4 
KWH Tax Rider 62-4 
Provider of Last Rosort Charge Rider GQ-i. 

Trancmiooion Coot Rocovory Rider 76-4 
Fuol Adjuotmont Clauoo Ridor 60-4 
Energy Efficiency and Poak Domand Roduotion 
Coot Rooovory Ridop 64-4 
Economic Devoiopment Cost Rooovery Ridor 62-4 
Enhanced Service Reliability Rider QQ -I 

Environmental Invootment Carrying Cost Rider Q5 •] 

Torm of Contract 

For cuGtomers with annual averago domandc groator than 500 KW, contracto will bo roquirod for 
an initial period of not loco than 1 year ond ohall remain in offoot thoroafter until either party shall give at 
loact 6 months' writton notico to tho othor of tho intention to dlGOontinuo oorvice under the terms of this 
oohodulo- For customoro with demando less than 500 KW, a written agrooment may, at tho Company's 
option, be required. 

A new initial contract period will not bo roquirod for oxicting customors who increaso thoir controot 
requirements aftor tho original inftial poriod unlocc now or additional facilitioG are required. Tho Company 
may. at ito option, roquire a longer initial torm of oonfa-act. 

The Company shall not be required to supply capaoity in excess of that contractod for oxoopt by 
mutual agreement. 

Notwithctanding any contractual requirement for longer than 00 days' notice to discontinue 
Gon/ice, ouctomoro may oloot to take service from a qualifiod CRES Provider, pureuant to tho terms of the 
appropriate Open Aocecc Diotribution Schedule, by providing 90 days' writton notico to tho Company. If 
upon completion of such 00 day notice period, the customor has not enrolled with a qualified CRES 
Provider, then the cuotomor muot continuo to tako Gorvioo undor the Company's standard sen/ice 
oohoduloc for a poriod of not locc than twelve (12) oonoocutivo monthc. 

Special Terms and Condfttonc 

This schedule is subjoct to the Company'o Tormo and Conditiono of Service. 

(Continuod on Shoot No. 23 5) 
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Special Tormo and Conditionc fCont'd) 

In the event the Company, in order to prevent voltago fluotuationo or disturbances on itc cystomT 
installs separate transformer or trancformoro to supply corvico to welders. X-ray machinoc, or other 
equipment having oimilar oloctrioal operating oharaotorictioo. ouoh oonî ioo will bo metered and billed 
separately from cuGtomor'o other service. The minimum monthly charge for ceparato oorvico to welders. 
X-ray machines, etc., will be the amount detennined pursuant to the Minimum Chargo Goction above, plus 
a distribution charge of $0.49/KVA of installed transformer capacity. 

Cuctomoro with oogonoration and/or omall power produotion faoilftioo which qualify undor Section 
210 of tho Publto Utility Regulatory PolicioG Act of 1978 shall take servico under Sohodulo COGEN/SPP, 
Schedule NEMS, or by special agreement with tho Company. All other cuotomoro having courooc of 
electrical energy supply othor than the Company Ghall fcako oorvico under Schedule SBS or Schedule 
NEMS. 

Energy Storage Provieien 

Available to—oustomers who use energy etorage—dovices with—timo differentiated—lead 
Gharaotoristios approved by the Company, such ao olootric thermal storago space heating and/or cooling 
systems and water hoators which conoumo oloctrical onorgy only during off peak hours spocifiod by the 
Company and otoro onorgy for uco during on poak hours. Cuotomoro oligiblo to bo served undor this 
provision shall have the load managomont devices separately metered by a timo of day motor. 

Monthly Rate (Schedule Code 251) 

Gonoration Distribution jQ^gl 

Energy Storago Additional Customer Chargo ($) 2,96 2 96 
Enorgy Storago Enorgy Chargo (̂  por KWI4)4 
For all KWH uood during the onpoak 
billing poriod 3.59697 2.27282 5.86970 
For all KWH uood during tho off poak 
billing period 1.28828 0.03612 1.32340 

For the purpoco of this provision, the on peak billing poriod ic dofinod ao 7 a.m. to 0 p.m. local 
time for all weekdays, Monday through Friday. The offpeak billing period io defined as 9 p.m. to 7 a.n>T 
for all weekdays, all hours of tho day on Saturdays and Sundays, and the legal holidays of New Year's 
Day, Procidontc' Day, Momorial Day, Indopondence Day, Labor Day, Thankcgiving Day and Christmas 

The Company rooorves the right to inspect at all roasonablo times tiio customer's onorgy storage 
devicQs which qualify for eervioe undor fails provicion, and to ascortain by any reasonable means that the 
timo differentiated load oharactoriotioG of cuch doviooo moot tho Company'c specifications.—If the 
Company findo that, in Ito sole judgment, the availability conditions of this provloion aro boing violated, ft 
may diocontinuo billing the customer under this provision and oommonoo billing under tho appropriate 
general service schodule. 
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Availability of Son/ico 

Available for gonoral service cuBtomers. Tho oustomer shall contract for a sufficient capacity to meet 
normal maximum requirements, but in no caco chall tho capaoity oontracted for bo IOGG than 8,000 KW. 

Cuctomore with muftipio plantc corved under Schedule I.P., P.U.C.O. No. 14, 5th Roviood Shoot No. 18, 
on April 10. 1081, at a Gubtransmission or transmission delivery voltago pursuant to the provision then in the tariff 
which provided that contracto will be mado for minimum capacftioc of 20.000 KVA in the aggregate for all plants, 
but not less than 3.000 KVA at any ono plant, may oontinue to be con/od horoundor ot tho rate for tho appropriate 
delivery voltago. Additional or oubotituto planto may not be son/od undor thot provioion. 

Monthly Rate 

Schodule 
Codos 

322 

VC.V 

324 

Domand Charqo ($ por KW) 
Off Peak ExGoss Domand Chargo 
($ por KW) 
Enorqy Charqo (^ por KWH) 
Customor Charqo ($) 

Domand Charqo ($ por KW) 
Off Poak Excoes Domand Chargo 
\v per TWT-) 

Energy Chargo (^ por KWH) 
Customer Charqo ($) 

Domand Chargo ($ por KW) 

($ por KW) 
Enorgy Chargo (0 por KWH) 

Gonoration 

9.60 

5.64 
0.00013 

,9.66 

246 
0.05159 

9.36 

406 
0.04747 

-

Diotribution 

2.77 

0.03512 
162.30 

446 

0.03612 
429.62 

0-43 

0.03512 
634.63 

Tetei 

42.67 

6.64 
0.01126 
162 30 

46.70 

246 
0 06671 
429.62 

6.64 

4.06 
0.08260 
631.63 

exeei 
Tho diotribution Roactive Domand Charge for each KVAR of reactive demand, leading or lagging, in 
of 50% of the KW motored demand ic $0.18 por KVAR. 

Minimum Charge 

The minimum monthly charge under thic Gohodulo chall bo the sum of the customer ohargo, tho product 
of tiie demand chargo and tho monthly billing domand, and all applicablo ridorc. 

(Continued on Shoot No. 24 2) 
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Monthly Billing Demand 

Billing domond in KW shall be taken each month as the single highoot 30 minuto integrated poak 
in KW as rogiotored during tho month by a 30 minute integrating demand moter. or indicator, or at the 
Company'c option, as the highest registration of a thermal type demand meter.—The monthly billing 
demand ostablished heroundor chall not bo looo than 60% of tho groator of (a) the customor's oontraot 
capacity, or (b) tho cuotomor'o highoot proviouoly established monthly billing domand during tho past 11 
montho, nor looc than 8,000 KW. 

For customers having multiple plants pursuant to tho oecond paragraph under Availability of 
Sen/ice abovo, the monthly billing domand tn KW for oach plant chall bo token as tho cingle highest 30-
minuto integrated peak in KW as registered at ouoh plant during the month by a domand motor or 
indicator, but tho monthly billing demand so ectablished shall in no event be less than 60% of tho groator 
of (a) the oustomer'o contract capacity at cuch plant or (b) tho customer's highest previouoly ootabliohod 
monthly billing domand at such plant during tho pact 11 monthc, or locc than 3,000 KW. nor chall the sum 
of the billing demands at all planto bo locc than 20.000 KW in any month. 

Tho roactive domand in KVAR shall be taken each month as tho single highest 30 minuto 
integrated peak in KVAR ao registered during the month by a domand meter, or indicator, or, at the 
Company's option, as the highest rBgistration of a thermal typo domand metor or indicator. 

Optional Timo of Day ProviGion 

Available to customors who operate primarily during the off-peak period (as sot forth below) and 
request tho inotallation of timo of day motoring in ordor to rocoivo oorvioo undor this provision.—The 
cuGtomor shall bo roquirod to pay tho nooocoDry additional motoring coot 

For tho purpooo of this proviGion, the monthly billing demand ao dofinod abovo oholl bo 
dotorminod during the on-poak period. The off poak excesB domand shall be ttie amount by which tho 
demand created during the off peak period oxcoodc the monthly billing demand. 

For tho purpoco of thic proviGion, tho on peak billing poriod io dofinod ao 7 a.m. to 9 p.m. local 
timo for all wookdays, Monday through Friday. The off peak billing period io dofinod ao 9 p.m. to 7 a.m. 
for all wookdayo, all hours of the day on Saturdays and Sundaye, and the legal holidays of Now Year's 
Day, Presidents' Day, Memorial Day, Independence Day, Labor Day, Thanksgiving Day and ChriGtmae 
D'vj 

Motored Voltaao Adiustment 

Tho rates oot forth in this schodule aro basod upon tho dolivory and moaouroment of onorgy at 
the same volfaage, thus moaouromont will bo made ot or componcatod to tho dolivory voltage. At the sole 
discrotion of tho Company cuch componoation may be achiovod through tho uoo of loco componoating 
equipment, tho uoo of formulas to calculate loccoc or the application of multipliers to tho moterod 

(Continuod on Shoot No. 21 3) 
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Motored Voltage Adjuctmont (cont'd) 

quantitios. In ouch oacoo the metered KWH. KW and KVAR values will be adjusted for billing purpOGOC. If tho 
Company elocto to adjust KWH, KW and KVAR basod on muftipliors, the adjustmont shall be in accordance wfth 
the following: 

i ^ Moasuromontc takon at the low side of a oustomer owned transformer will bo multiplied by 1.01 

(b) Moasuremonts takon at tho high oido of a Compony owned tronoformor will bo multiplied by 0.08. 

Delayed Paymont Chargo 

Billo aro duo and payable in full by mail, chocklocs payment plan, electronic payment plan or at an 
authorized paymont agent of the Company within 21 dayo after tho mailing of the bill. On accounts not so paid, 
customer shall pay Company interest on tho unpaid amount ot tho rato of 8% por annum from tho due date to tho 
date of payment of oaid bills. 

Applicablo Ridero 

Monthly Charges computed under this cchodulo ohall bo adjucted in aoconJance with the following 
applicablo ridero; 

Pjggr 

Universal Service Fund Ridor 
Advanood Enorgy Fund Rider 
KWH Tax Ridor 
Provider of Lact Rooort Charge Ridor 
Transmiooion Coct Recovery Rider 
Fuel Adjuotment Clause Rider 
Enorgy Efflcioncy and Peak Demand Reduction 
Coct Rooovery Ridor 
Economio Dovolopment Coot Recovory Ridor 
Enhancod Sorvico Reliability Rider 
Environmental Invoctmont Carrying Coot Ridor 

Shoot No. 

64-4 
62-4 
fiQ-1 \ f t j r 

764-
60-4 

64-4 
62-4 
66-4 
66-4 

Terni of Contract 

Contracto undor thic oohodulo will bo mado for an initial period of not less than 2 years and shall remain 
in effect thoroaftor until eithor party shall give at least 1 year's written notice to tho other of the intention to 
discontinue sen/ioo under tho terms of this cohodulo. 

(Continued on Sheot No. 24 1) 
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Term of Contract (Cont'd) 

A new initial contract poriod will not be required for existing customoro who incroaoo ttioir contract 
requirements after the original initial period unless new or additional facilities are required. Tho Company 
may, at its option, require a longer inftial term of confa-aot. 

Tho Company chall not bo roquirod to supply capacity in OXGOGO of that contracted for except by 
mutual agreement 

Notwithstanding any contractual roquiromont for longer than 90 daye' notico to discontinue 
service, customere may oloct to tako sorvico from an oltomato CRES Provider, pursuant to the terms of 
tho appropriato Opon ACCOGG Diotribution Schedule, by providing 90 dayo' writton notico to tho Company. 
If upon completion of such 00 day notice period, the customer has not enrollod wfth a qualifiod CRES 
Provider, then the customer must continue to take service under the Company's otandard oorvioo 
schedules for a period of not looo thon twelve (12) GonGOCUtivo monthc. 

Spooial Tormc and Conditiono 

This schedule is subject to the Company's Terms and Conditions of Service. 

A customer's plant ic oonoidorod ac ono er moro buildingo which ore cen/ed by a single electrical 
dictribution cyctem provided and operated by customer.—When the cizo of the cuctomor'G load 
necessitates the delivery of onorgy to the customer's plant over more than 1 circuft, tho Company may 
elect to Gonnoct its circuits to different points on the customer's system irroGpoctive of contrary provlGione 
in Terms and Conditions of Service. 

Cuotomoro wfth oogonoration and/or small powor produotion facilitioo which qualify undor Section 
210 ef tho Public Utility Regulatory Polioioc Act of 1978 shall take service undor Schodulo COGEN/SPP. 
Schedule NEMS. or by spocial agreement with the Company. All othor customers having oourooe of 
electrical energy supply othor than the Company shall tako sen/ice undor Schedule SBS or Schedule 
NEMS. 

Filed pursuant to Orders dated March 18 and March 30, 2009 in Case No. 08-918-EL-SSO 

Issued: March 30,2009 Effective:: Cycle April 1 2009 
Issued by 

Joseph Hamrock. President 
AEP Ohio 



Schedule E-2.1 Part4C 
Page l lOof 219 
Witness Responsible: 
Andrea E Moore 

OHIO POWER COMPANY Original Sheet No. 25-1 

P.U.C.O. NO. 4620 

SCHEDULE IRP-D 
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Availability of Service 

Sen/ice pursuant to this schedule is available to customers that have provided reasonable 
evidence to the Company that their electric service can be interrupted wfthin a 10-minute notice period. 
Customers shall contract for electrical capacity sufficient to meet normal maximum requirements but not 
less than 1,000 KW of interruptible capacity. 

The total interruptible power contract capacity for all customers served under this schedule and 
all other interruptible power schedules, contracts and agreements offered by the Company, will be limited 
to 450,000 KW. Loads of new customers locating within the Company's service area or load expansions 
by existing customers may be offered interruptible service as part of an economic development or 
competitive response incentive. Such interruptible service shall not be counted toward the limitation on 
total interruptible power contract capacity, as specified above, and will not result in a change to the 
limitation on total internjptible power contract capacity. 

The Company communicates interruption information to the customer, monitors customer load 
and receives customer replacement electricity decisions through its Customer Communications System or 
a successor system. All costs associated wfth providing the initial, required Customer Communications 
System will be borne by the customer. 

Interruption Conditions 

The Company reserves the right to interrupt, in its sole discretion, service under this schedule at 
any time. Such interruptions shall be designated as Discretionary Interruptions and shall not exceed 200 
hours of intenuption during any year. For the purposes of this provision, a year shall be defined as a 
consecutive twelve (12) month period commencing on May 1 and ending on April 30. For tiio partial year 
of January 1, 2009 through April 30, 2009, the annual limitation on tho hours of Dioorotionary Inten-uption 
shall be 66 hours. Discretionary Interruptions will be called simultaneously for all customers served under 
tills schedule. 

In addition to the annual limitation as specified above, the hours of Discretionary Inten-uption shall 
be limited as follows: 

1. A Discretionary Interruption, beginning and ending as specified in the Interruption Notice 
provision below, shall constitute one (1) event. 

2. A Discretionary Inten-uption event shall not be less than three (3) consecutive hoUrs, unless there 
are less than three (3) hours of Discretionary Interruption remaining for the year. 

3. There shall not be more than 12 hours of Discretionary Interruption per day. 

4. During the calendar montiis of March through November, there shall not be more than one (1) 
Discretionary Interruption event per day. 

(Continued on Sheet No. 25-2) 
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SCHEDULE IRP-D 
(Internjptible Power - Discretionary) 

Interruption Condftions (Cont'd) 

5. During the calendar montiis of December, January and February, there shall not be more than 
two (2) Discretionary Interruption events per day. Any such Discretionary Interruption events 
shall be separated by not less than three (3) consecutive hours wfthout Discretionary Interruption. 

Emergency Inten-uptions pursuant to the AEP Emergency Operating Plan, for system integrity 
purposes or for emergency sales to other utilities, shall not count toward ttie total hours of interruption 
specified above or toward the five (5) limits specified above. 

Interruption Notice 

The Company will endeavor to provide ttie customer as much advance notice as possible of a 
Discretionary Interruption- Such notice shall specify the starting and ending hour of the Discretionary 
Interruption. Discretionary Intermptions shall begin and end on tiie clock hour. The Company shall 
provide notice to the customer a minimum of 100 minutes prior to the commencement of a Discretionary 
Interruption. After such notice, the customer will be required to inten-upt service wfthin 100 minutes ff so 
requested by the Company. In emergency situations, the customer will be required to internjpt service 
immediately. 

Failure to Comply With A Request For Interruption 

1. If the customer fails to interrupt load as requested by the Company for a Discretionary 
Intenuption. the customer will be required to pay for the entire uninterrupted energy for the 
duration of the Discretionary Inten-uption at two (2) times the Replacement Electricity price offered 
by the Company. The uninterrupted energy will be calculated for each 30-mlnute period during 
the Discretionary Inten-uption as one-half of the difference between the 30-minute integrated 
demand and the sum of the customer's contract capacities under any schedule where service is 
not interrupted. 

2. If tiie customer fails to interrupt load as requested by the Company for an Emergency 
Inten-uption, the customer will be required to refund all rate discounts received under this 
schedule during the preceding 12 months for the uninterrupted demand. The uninterrupted 
demand will be calculated as the difference between the maximum 30-minute integrated demand 
during each Emergency Interruption and the sum of ttie customer's contract capacities under any 
schedule where service is not inten-upted. The rate discount will be the difference between the 
demand charge as specified in this schedule and the Schodule GS 4 firm service demand 
charge. 

3. If the customer fails to inten-upt load as requested by the Company during an Emergency 
Inten-uption, the Company further reserves the right to: 

a) Interrupt the customer's entire load. 

(Continued on Sheet No. 25-3) 
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Failure to Comply With A Request For Inten-uption fCont'd) 

b) Discontinue service to the customer under this schedule if the customer fails to interrupt 
load twice during any 12-month period as requested by the Company. The Company 
may thereafter charge the customer, as specified in the Term of Contract provision of this 
schedule, for any additional costs beyond the firm service rate incurred by tiie Company 
as a resuft of the customer transferring to firm service without providing proper notice. 

Term of Confa-act 

The customer shall contract for capacity sufficient to meet normal maximum power requirements, 
but in no event will the amount of interruptible capacity contracted for be less than 1.000 KW at any 
delivery point. The Company will not be required to supply capacity in excess of that contracted for 
except by mutual agreement. In the absence of such agreement, ffthe customer's demand exceeds the 
contract capacity, the Company may promptly notify the customer to reduce demand and may interrupt 
the service if such reduction is not accomplished. 

Contracts under this schedule shall be made for an initial period of not less ttian 2 years and shall 
remain in effect unless either party shall give at least 1-year's written notice to the other of the intention to 
discontinue service from the Company. 

A new initial contract period will not be required for existing customers who increase their contract 
capacity requirements after the original notice period unless new or addftionai facilities are required, in 
which case, the Company may, at its option, require a longer initial contract period. 

While the customer will be required to provide at least 1-year's notice to discontinue service from 
the Company, the customer will be required to provide 5-year's notice prior to transferring to firm service. 
Concurrent with providing the Company with notice to transfer to firm sen/ice, ttie customer will also be 
required to enter into a firm service contract or agreement tiiat will become effective at the end of the 
notice period. 

The customer may transfer to firm service wfth less than 5-year's notice, upon mutual agreement 
between the customer and the Company, subject to the foitowing conditions; 

1. If the Company has sufficient capacity to provide the customer firm sen/ice and would incur no 
additional costs beyond the firm service rate until after the 5-year contract notice requirement is 
fulfilled, the customer will be billed under the applicable firm service schedule. 

2. If the Company has insufficient capacity to provide the customer firm service prior to the 
expiration of the notice period, the customer will be billed under the applicable firm service 
schedule plus all addftionai costs incurred by the Company in obtaining power from alternative 
electricity suppliers in order to provide firm service to the customer. 

(Continued on Sheet No. 25-4) 
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Term of Contract fCont'd) 

Notwithstanding any contractual requirement for longer than 90 days' notice to discontinue 
service, customers may elect to take service from a qualified CRES Provider, pursuant to the terms of the 
applicable Open Access Distribution Schedule, by providing 90 days' written notice to the Company. If 
upon completion of such 90-day notice period, the customer has not enrolled with a qualified CRES 
Provider, then the customer must continue to take service under the Company's standard service 
schedules for a period of not less than twelve (12) consecutive months. 

Firm Service Designation 

In the event the customer requires service which is not subject to interruption as provided for 
under this schedule, such service shall either be (a) separately supplied and metered under the 
provisions of a schedule applicable to the type of service which the customer requires or (b) billed under 
the provisions of Schedule GS-2 with qeneration and transmission billed at rates specified for Schedule 
GS-42. If cuch firm service is billed under the provisions of Schedule GS-4, tho customer will not be 
subjoct to the minimum contract demand of 8,000 KW.—The customer must designate a firm service 
contract capacity for such service. 

Replacement Electricity 

When a Discretionary Interruption is called pursuant to ttie Interruption Conditions provision 
contained herein, and ff requested by the customer, the Company will use its best efforts to supply 
replacement electricity in order for the customer to avoid an Interruption. The customer will be required to 
specify an hourly KW capacity, in multiples of 1,000 KW, of such replacement electricity 65 minutes in 
advance of the commencement of each hour of the Discretionary Interroption. 

The purchase and delivery of such replacement electricity will be subject to the following terms 
and conditions of service: 

1. The customer agrees to pay the price offered by the Company. Such price shall be provided by 
the Company 100 minutes in advance of the commencement of each hour of the Discretionary 
Interruption. 

2. Best efforts shall mean actions of the Company that are reasonable, prudent and consistent with 
good utility practice. Best efforts do not include fiduciary or extraordinary actions. 

3. Once replacement electricity is being supplied to the customer, if the customer is notified that 
replacement electricity is no longer available, the terms of this provision will cease to apply and 
the customer must comply with all other provisions of this schedule regarding interruption. 

4. If any replacement electricity source fails to deliver scheduled replacement electricity, the 
Company reserves the right to interrupt service to the customer. Further, the customer will 
indemnify and hold the Company harmless for any damages to persons or property occurring at 
the customer's premises resufting fi-om the interruption of the customer when the replacement 
electricity source fails to deliver replacement electricity as scheduled. 

(Continued on Sheet No. 25-5) 
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SCHEDULE IRP-D 
(Interruptible Power - Discretionary) 

Replacement Electricity fCont'd) 

5. The Company reserves the right to interrupt the sale of replacement electricity to the customer if, 
in the sole judgement of the Company, such elecfa-icity is required to maintain service to the 
Company's customers with a higher priority of service according to the Capacity & Energy 
Emergency Control Program, for system integrity purposes or for emergency sales to other 
utilities. Any such intermption shall be remedied as quickly as reasonably possible and must be 
preceded by the exhaustion of other reasonable alternatives consistent wfth good utility practice 
to avoid the interruption. 

6. All costs of any metering, communications and other equipment necessary for providing 
replacement electricity will be bome by the customer. Such costs will include the costs of any 
equipment required to verify the scheduled delivery of replacement electricify from a replacement 
electricify source to the Company. 

7. The customer will be responsible for all costs resufting when the demand exceeds the 
replacement electricify capacity specified by the customer. The Company will compensate the 
customer for replacement electricify available for, but not used by the customer at a rate of 2.50 
per KWH, except when the unused replacement electricity causes addftionai costs to the 
Company by creating operating instabilify on the Company's system. If the unused replacement 
electricity causes additional costs due to system instability, the Company shall notify the 
customer as soon as possible so the customer can take appropriate action to prevent incurring 
further costs. 

The customer may also designate a specific source of replacement electricify to be purchased by 
the Company during Discretionary Interruptions. The terms and conditions of service under which the 
Company will purchase designated source replacement electricify will be identical to those listed above 
for purchases of non-designated source replacement electricify. In addition, customers designating a 
specific replacement electricity source will also be subject to the following supplemental terms and 
conditions of service: 

1. The Company shall take titie to any replacement electricify from a designated source. 

2. The procurement of replacement electricify by the Company from designated sources shall not 
involve the use of inappropriate operating procedures or otherwise negatively affect the 
Company's ability to meet the requirements of its firm service customers. 

3. The customer may specify up to 5 replacement electricify sources at the time the service contract 
is signed. The customer may change the specified sources no more than once during every 6-
month period. 

(Continued on Sheet No. 25-6) 
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Replacement Electricity (Cont'd) 

When an interruption condition arises, the customer must identify which one(s) of the designated 
replacement source(s) will supply the replacement energy and notify the Company using the 
Customer Communications System or a successor system. The customer is responsible for 
making all arrangements wfth the designated replacement electricify source(s) and fiDr directing 
the replacement electricify source(s) to provide an energy schedule to the Company so that 
energy can be delivered. 

If the customer selects only designated sources for replacement electricify as specified above, 
and none of the designated sources are able to provide replacement electricity, ttie customer 
must interrupt load within 5 minutes of the notification that the designated sources failed to 
provide replacement electricify. If the customer is notified that the designated sources failed to 
provide replacement electricity, the terms of this provision will cease to apply and the customer 
must comply with all other provisions of this schedule regarding interruption. 

4. The procurement of replacement electricity by the Company from a designated source shall be 
subject to the completion of all necessary contracting, including appropriate interchange 
agreements and/or tariffs, and approval of such contracts, agreements and/or tariffs by any 
regulatory authorify that assumes jurisdiction over such service. Service under PUCO 
jurisdictional contracts may be Implemented subject to final PUCO approval. 

5. The Company reserves the right to qualify the designated replacement electricity source(s) 
specifled by the customer. Such qualification criteria may relate to, but not be limited to, the 
credft worthiness of the replacement electricity source, provision for an analysis by the Company 
of the technical and operational feasibility of using the replacement electricify source, and the 
ability of the replacement electricify source to comply with interconnection standards, system 
integrify and safefy provisions established by the Company. The Company will provide to the 
designated replacement source and to the customer such qualification criteria. All additional 
costs incurred by the Company to qualify the designated replacement electricify source will be 
paid by the designated replacement source. 

6. The customer will be required to provide the Company with a minimum of 40-minutes' notice for 
the purpose of arranging for the procurement and delivery of replacement electricity from the 
source designated by the customer. If requested in advance by the customer, the Company will 
endeavor to provide replacement electricity from a non-designated source for the period of time 
until the delivery of replacement electricify from the customer's designated source commences. 
The cost of replacement electricify from a non-designated source shall be paid for by the 
customer. The Company will also endeavor to provide replacement electricify to the customer 
from the customer's designated source prior to the end of the 40-minute notice period whenever 
possible. 

(Continued on Sheet No. 25-7) 
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Replacement Electricity fCnnt'd) 

7. In the event that all or any portion of a supply of designated source replacement elecfa-icify is used 
by tiie Company to support service to the Company's customers with a higher priorify of service 
according to the AEP Emergency Operating Plan, for system integrify purposes or for emergency 
sales to other utilities, the customer not receiving the designated source replacement electricify 
will be entftled to reasonable compensation from the Company for the customer's incurred cost 
for replacement electricify. The Company will endeavor to utilize other available sources of 
replacement electricify to supply service to ttie Company's customers as described above before 
utilizing all or any portion of a supply of designated source replacement electricify. 

Supplemental Inten-uptions 

In addition to the Discretionary and Emergency Interruptions as specified above, the Company 
may, in its sole discretion, request the consent of the customer for additional hours of non-emergency 
interruptions. Such intermptions shall be designated Supplemental Interruptions. The Company and the 
customer shall mutually agree upon all of the following items prior to a Supplemental Interruption: 

1. The Requested Capacity - the amount of capacify in KW to be curtailed by the customer in each 
30-minute interval of the Supplemental Interruption; 

2. The starting hour of the Supplemental Interruption; 

3. The duration of the Supplemental Intermption; and 

4. The Requested Price - the price per KWH to be paid by the Company for Supplemental Energy. 

For each Supplemental Intermption, the Base Level Demand shall be calculated as the average 
integrated demand for the six (6) 30-minute intervals immediately preceding the Supplemental 
Interruption. 

For each 30-minute interval during a Supplemental Interruption, the Supplemental Demand shall 
be calculated as the Base Level Demand less the customer's 30-minute integrated demand during that 
interval. In no event shall the Supplemental Demand so calculated be greater than the Requested 
Capacify, nor less than 0. Supplemental Energy shall be calculated as the sum of the Curtailed Demand 
for all intervals during the Supplemental Interruption, divided by two (2). 

For each 30-minute interval during a Supplemental Interruption, the Noncompliance Demand 
shall be calculated as the customer's 30-minute integrated demand during that interval plus the 
Requested Capacify less the Base Level Demand. In no event shall the Noncompliance Demand so 
calculated be less than 0. Noncompliance Energy shall be calculated as the sum of the Noncompliance 
Demand for all intervals during the Supplemental Interruption, divided by two (2). 

(Continued on Sheet No. 25-8) 
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Supplemental Interruptions fCont'd) 

For each Supplemental Intermption. the Net Curtailment Credit shall be defined as the product of 
the Supplemental Energy and the Requested Price less the product of the Noncompliance Energy and 
three (3) times the Requested Price. The Net Monthly Credit shall be equal to the sum of the Net 
Curtailment Credits for the calendar month. The Net Monthly Credft will be provided to the customer by 
check within 30 days after the end of the month in which the curtailment occurred. This amount will be 
recorded in Account 555, Purchased Power, of the Federal Energy Regulatory Commission's Uniform 
System of Accounts and will be recorded in a subaccount so that the separate identify of this cost is 
preserved. 

In the event that an Emergency Interruption is requested during a Supplemental Interruption or 
during the period used in the determination of the Base Level Demand, then all 30-minute intervals during 
the Emergency Intermption shall be excluded for the purposes of this provision. 

Monthly Rate 

Schedule 
Codes 

336 

337 

338 

339 

Secondarv Voltage: 
Demand Charqe ($ per KW) 
Off-Peak Excess Demand Charge 
($ per KW) 
Energy Charge (0 per KWH) 

Customer Charge ($) 
Primary Voltage: 
Demand Charge ($ per KW) 
Off-Peak Excess Demand Charge 
($ per KW) 
Energy Charge (0 per KWH) 

Customer Charqe ($) 
Subtransmission Voltage: 
Demand Charge ($ per KW) 
Off-Peak Excess Demand Charge 
($ per KW) 
Energy Charge (0 per KWH) 

Customer Charge ($) 
Transmission Voltage: 

Demand Charge ($ per KW) 
Off-Peak Excess Demand Charge 
($ per KW) 
Energy Charge (0 per KWH) 

Customer Charge ($) 

Generation 

6.64 

7.67 
-

_ 

6.36 

6.64 
0.00913 

_ 

6.69 

240 
0.05160 

_ 

6.74 

406 
0.04747 

_ 

Distribution 

3.99 

0.035120.00 
000 

162.30 

2.77 

0.000000.03 
642 

162.30 

446 

0.000000.03 
642 

429.62 

043 

0.000000.03 
642 

534.63 

Total 

40.60 

7.67 
0.03512 

162.30 

046 

6.64 
0.01125 

162.30 

7.04 

240 
0.08671 

429.62 

644 

4-Ofi 

0.08259 

The distribution Reactive Demand Charge for each KVAR of reactive demand, leading or lagging, 
in excess of 50% of the KW metered demand is $0460.69 per KVAR. 
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(Continued on Sheet No. 25-9) 
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Minimum Charge 

The minimum monthly charge under this schedule shall be the sum of the customer charge, ttie 
product of the demand charge and the monthly billing demand, and all applicable riders. 

Monthly Billing Demand 

BThe billinq demand in KW shall be taken each month as tiie single highest 30-minute integrated 
peak in KW. as registered during the month by a 30 minuto integrating demand meter or indicator. Thirfy-
minute periods where replacement olectriGity io ouppliod oholl bo oxcluded in tho determination of the 
billing demand. Where energy is presentiy delivered through 2 meters, the monthly billing demand will be 
taken as the sum of the 2 demands separately determined. Monthly billing demand established 
hereunder shall not be less than 60% of the greater of (a) the customer's contract capacify, or (b) the 
customer's highest previously established monthly billing demand during the past 11 months, nor less 
than 1,000 KW. 

Thirty-minute periods where replacement electricity is supplied shall be excluded in the 
detennination of the billing demand. 

Billing energy shall be taken each month as the total KWH registered during the month by an 
energy meter, excluding energy purchased under the Replacement Electricify provision. 

The reactive demand in KVAR shall be taken each month as the single highest 30-minute 
integrated peak In KVAR as registered during the month by a demand meter or indicator. 

The Metered Voltage adiustment. as set forth below, shall not appiv to the customer's minimum 
monthly billing demand. 

Optional Time-of-Dav Provision 

Available to customers who operate primarily during the off-peak period (as set forth below) and 
request the installation of time-of-day metering in order to receive service under this provision. The 
customer shall be required to pay the necessary additional metering cost. 

For the purpose of this provision, the monthly billing demand as defined above shall be 
determined during the on-peak period. The off-peak excess demand shall be the amount by which the 
demand created during the off-peak period exceeds the monthly billing demand. 

For the purpose of this provision, the on-peak billing period is defined as 7 a.m. to 9 p.m. local 
time for all weekdays, Monday through Friday. The off-peak billing period is defined as 9 p.m. to 7 a.m. 
for all weekdays, all hours of the day on Saturdays and Sundays, and the legal holidays of New Year's 
Day, Presidents' Day, Memorial Day, Independence Day, Labor Day, Thanksgiving Day and Christmas 
Day. 

Metered Voltaoe Adiustment 

The rates set forth in this schedule are based upon the delivery and measurement of energy at 
the same voltage, thus measurement will be made at or compensated to the delivery voltage. At the sole 

I Filed pursuant to Orders dated March 18 and March 30, 2000 in Case No. 08 918 EL-SSO 

I Issued: March 30, 2000 Effective: Cycle 1 April 2000 
Issued by 

Joseph Hamrock, President 
AEP Ohio 



Schedule E-2.1 Part4C 
Page 120 of 219 
Witness Responsible: 
Andrea E Moore 

OHIO POWER COMPANY Original Sheet No. 25-9 

P.U.C.O. NO. 4020 

SCHEDULE IRP-D 
(Intermptible Power - Discretionary) 

discretion of the Company such compensation may be achieved through the use of loss compensating 
equipment, the use of formulas to calculate losses or the application of multipliers to the metered 
quantities. In such cases the metered KWH, KW and KVAR values will be adjusted for billing purposes. 
If the Company elects to adjust KWH, KW and KVAR based on multipliers, the adjustment shall be in 
accordance with the following: 

(Continued on Sheet No. 25-10) 
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Metered Voltage Adiustment fCont'd) 

(a) Measurements taken at the low-side of a customer-owned transformer will be multiplied by 1.01. 

(b) Measurements taken at the high-side of a Company-owned transformer will be muftiplied by 0.98. 

Delayed Payment Charge 

Bills are due and payable by in full by mail, checkless payment plan, electronic payment plan or 
at an authorized payment agent of the Company wfthin 21 days after the mailing of the bill. On accounts 
not so paid, customer shall pay Company interest on the unpaid amount at the rate of 8% per annum 
from the due date to the date of payment of said bills. 

Applicable Riders 

Monthly Charges computed under fails schedule shall be adjusted in accordance with ttie following 
applicablo ridoro:Commission approved Riders on Sheet Number 4-1. 

p^igQI* 

Universal Sorvice Fund Ridor 
Advanced Enorgy Fund Rider 
KWH Tax Rider 
Provider of Last Resort Chargo Rider 
Transmiccion Coot Recovery Rider 
Fuel Adjuotmont Clauoo Rider 
Energy Efficiency and Peak Demand Roduotion 
Cost Rocovery Ridof 
Economic Development Cost Recovery Rider 
Enhanood Service Reliability Rider 
Environmontai Invoctmont Carrying Coot Rider 

Sheet No. 
60-4 
64-4 
62-4 
60-4 
76-4 
60-4 

6 4 4 
62-4 

66-4 

Special Terms and Conditions 

This schedule is subject to the Company's Terms and Condftions of Service. 

A customer's plant is considered as one or more buildings which are served by a single electrical 
distribution system provided and operated by customer. When the size of the customer's load 
necessitates the delivery of energy to the customer's plant over more than one f l ) circuit, the Company 
may elect to connect its circuits to different points on the customer's system irrespective of contrary 
provisions In the Terms and Conditions of Service. 

Customers wfth cogeneration and/or small power production facilfties whioh qualify undor Sootion 
210 ef tho Public Utilify Regulatory PolicieG Act of 1978 shall take service under Schedule COGEN/SPP, 
Schedule NEMS, or by special agreement wfth the Company. All other customers having sources of 
electrical energy supply othor than tho Company ohall fa^ko oon/ioo undor Schedule SBS or Sohedule 
NEMS. 
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SCHEDULE COGEN/SPP 
(Cogeneration and/or Small Power Production) 

I Availability of Service 

I This schedule is available to customers with cogeneration and/or small power production (COGEN/SPP) 
facilities which qualify under Section 210 of the Public Utilify Regulatory Policies Act of 1978, and which have a 
total design capacity of 100 KW or less. Such facilfties shall be designed to operate properiy in parallel with the 
Company's system wfthout adversely affecting the operation of equipment and services of the Comî any and its 
customers, and without presenting safefy hazards to the Company and customer personnel. The customer has 
the following options under this Schedule: 

I The customor hao the following options under this schedule: 

I Option 1 - The customer does not sell any energy to the Company, and purchases from the 
Company its net load requirements, as determined by appropriate meters located at one 
delivery point. 

Option 2 - The customer sells to the Company the energy produced by the customer's qualifying 
COGEN/SPP facilities In excess of the customer's total load, and purchases from the 
Company its net load requirements, if any, as determined by appropriate meters located 
at one delivery point. 

I Option 3 - The customer sells to the Company the total energy produced by the customer's 
qualifying COGEN/SPP facilfties, while simultaneously purchasing from ttie Company its 

I total load requirements under the applicable rate schedule, as detennined by appropriate 
meters located at one delivery point-

For customers with COGEN/SPP facilities which qualify under Section 210 of the Public Utilify Regulatory 
Policies Act of 1978, and which have a total design capacify greater than 100 KW, the Company shall negotiate a 
contract for service on an individual case basis which shall include energy payments and may include capacify 
payments, ff appropriate. 

Monthly Charges for Delivery from the Company tP the Customer 

Supplemental Service 

I ^Available to the customer to supplement another source of power supply which will enable eitiier 
or both sources of supply to be utilized for all or any part of the customer's total requirements. 

I Charges for energy, and demand where applicable, to serve the customer's net or total load shall be 
determined according to the supplemental service schedule established under Schedule SBS. Option 1 and 
Option 2 customers with COGEN/SPP facilfties having a total design capacify of more than 10 KW shall receive 
supplemental service under demand-metered rate schedules^ (Schedule GS 2 or GS 3 depending upon tho 
customer's load charaGtoricticc). Option 3 ouotomere Ghall roooivo corvice for thoir total load requiromonto undor 
tho applioablo domand moterod rato echedule. 

(Continued on Sheet No. 26-2) 
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SCHEDULE COGEN/SPP 
(Cogeneration and/or Small Power Production) 

I Monthly Chargoc for Delivorv from the Company to the Customer (Cont'd) 

Backup and Maintenance Service 

Options 1 and 2 customers having a total design capacity of more than 10 KW shall be required to 
purchase service under Schedule SBS to replace energy from COGEN/SPP facilities during the maintenance 
and unscheduled outages of its COGEN/SPP facilfties. 

Additional Charges 

There shall be addftionai monthly charges to cover the cost of special metering, safefy equipment and other 
local facilities installed by the Company due to COGEN/SPP facilities, as follows: 

I Option 1 - Where the customer does not sell electricify to the Company, a detente shall be used on 
the energy meter to prevent reverse rotation. The cost of such meter alteration shall be 
paid by the customer as part of the Local Facilfties Charge. 

I Option 2 & 3- Where meters are used to measure the excess or total energy purchased by the 
Company, the cost of the additional time-of-day metering facilities shall be paid by the 
customer as part of the Local Facilities Charge. In addition, a monthly distribution 
metering charge to cover the cost of operation and maintenance of such facilities shall be 
as follows: 

Singlo Phaoo $ 3.50 
PolyphoGO $ 4.86 

Single Phase Polyphase 
$ $ 

T.O.D. Measurement 21.25 28.65 

Under Option 3, when metering voltage for COGEN/SPP facilities is the same as the Company's delivery 
voltage, the customer shall, at lils-the customer's option, either route the COGEN/SPP totalized output leads 
through the metering peint, or make available at the metering point for the use of the Company and, as specified 
by the Company, metering current leads which will enable the Company to measure adequately the total electrical 
energy produced by the qualifying COGEN/SPP facilities, as well as to measure the electrical energy 
consumption and capacify requirements of tiie customer's total load. When metering voltage for COGEN/SPP 
facilities is different from the Company's delivery voltage, metering requirements and charges shall be determined 
specifically for each case. 

Local Facilities Charge 
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Additional charges to cover "Interconnection costs" incurred by the Company shall be reasonably 
determined by the Company for each case and collected from the customer. For Options 2 and 3. the cost of 
metering facilities shall be covered by the Monthly Metering Charoe and shall not be included in the Local 
Facilities Charge. The customer shall make a one-time payment for the Local Facilities Charge at the time of 
installation of the required additional facilities, or, atlHS-the customer's option, up to 36 consecutive equal monthly 
payments reflecting an annual interest charge as determined by the Company, but not to exceed the cost of the 
Company's most recent issue of long-term debt nor the maximum rate permitted by law. If the customer elects 
the installment payment option, the Company shall require a securify deposft equal to 25% of the total cost of the 
interconnection. 

(Continued on Sheet No. 26-3) 
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Monthly Credits or Payments for Energy Deliveries 

The following time-of-day generation energy credits or payments from the Company to the customer 
shall apply for the electrical energy delivered to the Company: 

On-peak KWH 24442730 per KWH 
Off-peak KWH 4:6662420 per KWH 

The above energy payments are subject to revisions from time to time as approved by the 
Commission. 

On-Peak and Off-Peak Hours 

For purpose of this provision, the on-peak billing period is defined as 7 a.m. to 9 p.m. local time for 
all weekdays, Monday through Friday. The off-peak billing period is defined as 9 p.m. to 7 a.m. for all 
weekdays, all hours of the day on Saturdays and Sundays, and the legal holidays of New Year's Day, 
Presidents' Day, Memorial Day, Independence Day, Labor Day, Thanksgiving Day and Christmas Day. 

Term of Contract 

Contracts under this schedule shall be made for a period not less than one year. 

Notwithstanding any contractual requirement for longer than 90 days' notice to discontinue 
service, customers may elect to take service from a qualified CRES Provider, pursuant to the terms of the 
applicable Open Access Distribution Schedule, by providing 90 days' written notice to the Company. If 
upon completion of such 90-day notice period, the customer has not enrolled with a qualified CRES 
Provider, then the customer must continue to take service under the Company's standard service 
schedules for a period of not less than twelve (12) consecutive months. 
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