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Witness Responsible:
Andrea E. Moore

OHIO POWER COMPANY - 13" Revised Sheet No. 1-1
Cancels 12" Revised Sheet No. 1-1
P.U.C.O. NO. 18
TABLE OF CONTENTS
Schedule Shest No(s) Effective Date
Table of Cantents 1-1 thru 1-2 Cycle 1 February
2011
List of Communities Served 2-1 thru 2-7 Cycle 1 April
2009
Terms and Conditions of Service 3-1 thru 3-19 Decembar 9,
2009
Minimurm Requirements for Distribution System | 6-1 thru 6-5 Cycle 1 April
Interconnection 2009
RS Residential Service 10-1 thru 10-3 January 8, 2010
RS-ES Residential Energy Storage 11-1 thru 11-3 January B, 2010
R3-TOD Residential Time-of-Day 12-1 thrue 12-2 January 8, 2010
RDMS Residential Demand Metered Service 131 thru 13-3 January 8, 2010
G5-1 Genaral Service — Non-Damand Metered 20-1 thru 20-3 January 8, 2010
GS-2 General Service - Low Load Factor 21-1 thru 21-6 January 8, 2010
GS-TOD (General Service — Time-of-Day 22-1 thru 22-2 January 8, 2010
G5-3 General Service — Madium/High Load Factor 23-1 thru 23-5 January 8, 2010 -
GS4 General Service — Large 24-1 thry 24-4 January 8, 2010
IRP-D interruptible Power — Discretionary 251 thru 25-10 | January §, 2010
COGEN/SPP | Cogeneration andfor Small Power Production 26-1 thru 26-3 Cycle 1 April
2009
SBS Standby Service 27-1thru 279 January 8, 2010
NEMS Net Energy Metering Service 28-1 thru 28-2 December 11,
2009
NEMS-H Net Energy Metering Service - Hospitals 29-1 thru 29-2 Dacombar 11,
2009
OL Quitdoor Lighting 40-1 thru 40-4 January 8, 2010
SL Street Lighting 41-1 thru 41-8 January 8, 2010
EHG Electric Heating General 42-1 thru 42-2 January 8. 2010

{Continued on Sheet No. 1-2)

Filed pursuant to Order dated January 19, 2010 in Case No. 10-3043-EL-FAC

Issued: January 28, 2011

1ssued by

Joseph Hamrock, President

AEP Ohio

Effective: Cycle 1 February 2011
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Andrea E. Moore

OHIO POWER COMPANY 11" Revised Sheet No. 1-2
Cancels 10" Revised Sheet No. 1-2
P.U.C.O.NO. 19
TABLE OF CONTENTS
EHS Electric Heating Schools 43-1 thru 43-2 January 8, 2010
S3 School Service 44-1 thru 44-2 January 8, 2010
PA Pole Attachment 45-1 thru 45-2 Cycle 1 April
2008
Universal Service Fund Rider 60-1 Cycle 1 January
‘ 2011
Advanced Energy Fund Rider 61-1 Cycle 1 Apiril
2009
KWH Tax Rider 62-1 Cycle 1 April
2008
Provider of Last Resori Charge Rider 69-1 Cycle 1 April
2009
Electronic Transfer Rider 70-1 Cycle 1 April
2009
Emergency Curlailable Service Rider 71-1 thru 71-3 Cycle 1 April
2002
“Energy Price Curtailable Service Rider 72-1 thru 72-4 Cycle 1 April
: 2009
Transmission Cost Recovery Rider 75-1 Cycle 1 July 2010
Fuel Adjustment Clause Rider 80-1 Cycle 1 February
2011
Energy Efficiency and Peak Demand 311 Cycle 1 June
Reduction Cost Recovery Rider 2010
Economic Bevelopment Cost Recovery Rider | 862-1 Cycle 1 October
2010
Enhanced Service Reliability Rider 8341 Cycle 1
September 2010
Environmenta! Investment Carrving Cost Rider | 85-1 Cycle 1
September 2010
Emergancy Electrical Procedures 90-1 thru 90-9 | Cycle 1 April
2009

Filed pursuant to Order dated January 19, 2011 in Case No. 10-3043-EL-FAC

Issued: January 28, 2011

Issued by

Joseph Hamrock, F’resident

AEP Ohio

Effective: Cycle 1 Fabruary 2011
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Withass Responsible:
Andrea E. Moare

OHIC POWER COMPANY Qriginal Shest No. 2-1
P.U.C.O. NQ. 19
LIST OF COMMUNITIES SERVED
COMMUNITY COMMUNITY COMMUNITY
Ada Bamhiil Breman
Adams Mills Barrs Mills Briceton
Adamsville Barton Bridgepart
Adena Bascom Bridgeville
Adrian Batesville Brilliant
Alexandria Battlesburg Brinkhaven (Gann)
| Alger Beard City Bristol
Alikanna Beaver Broadacre
Allentown (Allen County) Beaverdam Brocaw
Allentown {Scioto County) Bellaire Broken Sword
Alliance Belle Valley Bronze Heights {(Noble County)
Alvada Bellville Brookside
Amesvilie Belmont Broughton
Amesden Belmore Buckeye Lake
Amsterdam Benion Buckeyeville
Annapolis Benton Ridge Buckingham
Antwerp Bergholz Buckland
Apex Barlin Bucyrus
Apple Creek Berwick Buena Vista
Appleton Bethasda Buffalo
Arcadia Bettsville Bunker Hill
Arlington Big island Burgoon
Arthur Big Praire Burlington
Ashland Bladensburg Byesville
Ashley Blaine Cadiz
- Athalia Blanchard ' Cairo
Attica Bleomgdaie Calais
Ava Bloomiield Calcutta
Avandale {Licking County) Bloomingdale Caldwell
Avondale (Stark County) - Bloomville Cambridge
Avondale (Muskingum County) | Blue Creek Canal Lewisville
Baeriown Blue Rock Cannon Mills
Bailey Lakes Bluffton Canton
Bairdstown Bolivar Cardington
Ballville Boston Carey
Baltic Bowerston Caroline
Baltimore Bowling Green Carroll
Bangs Bradley Carrollion
Bannock Bradrick Carrothers
Barnesville Brandon Cavette

(Continued on Sheet No. 2-2)

Filed pursuant ¢ Orders dated March 18 and March 30, 2009 in Case No. 08-918-EL-SS0

Issued: March 30, 2000

Issued by

Effective: Cycle 1 April 2002

Joseph Hamrock, President

AEP Ohio
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OHIO POWER COMPANY Original Sheet No. 2-2

P.U.C.O.NC, 19
LIST OF COMMUNITIES SERVED
COMMUNITY COMMUNITY COMMUNITY

Cegil Cumberland East Union (Wayne County)

Celeryville Custar Ohio/West Virginia

Centerburg Cygnet Echo

Chalfant Dalton Edenville

Charm Danville Edgerton

Chathield Deavertown Egbert Stop

Chesapeake Deacatur Eldon

Cheshire Deering Eigin

Chesterhill Deersvilie Elida

Chesterville Defiance Elliott

Clarinton Dekalb Emerson

Clarkstown Delaware Empire

Cloverdale Delaware Bend Enterprise (Meigs County)

Cloverhill Deliray Enterprise (Hocking County)

Coal Grove Delphos Eina -

Coal Ridge Dennison Fairfield

Colerain Derwent Fairfieid Beach

Coles Park Dashler Fairhope

Columbia Dexier Fairpoint

Central Ohio Grove Deyarmonville Fairview

Conesville Dilies Bottom Findlay

Congo Dillonvale Fletcher

Connorville Dola Florenge (Noble County)

Connotton Dover Florence (Belmont County)

Continantal Drakes Flushing

Convarse Dresden Forest

Convoy Dull Fort Jennings

Coming Dun Glen Fort Seneca

Coryvilie Duncan Falls Fort Shawnee

Coshocian Dundee Fostoria

Costonia Dunkirk Franklin Furnace

Cove Dupont Frazeysburg

Crabapple Durant Fredericksburg

Craigton Eagleport Frederickiown {Carroll County)

Crescent East Canton Frederickiown (Knox County)

Crestline East Fultonham Freeport

Cridersville East Liverpool Fremont

Cromers East Richiand Fresno

Crooksville East Sparta Friendship

Crown City East Springfield Fulten

{Continued on Sheet No. 2-3)

Filed pursuant to Orders dataed March 18 and March 30, 2009 in Case No. 08-918-EL-SS0

Issued: March 30, 2009

Effective: Cycle 1 April 2009

Joseph Hamrock, President
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Witness Rasponsible:
Andrea E. Moore

Original Sheet No. 2-3

OHIO POWER COMPANY
P.U.C.O.NO. 19
LIST OF COMMUNITIES SERVED
COMMUNITY COMMUNITY COMMUNITY

Fulionham Hammeondsville Ink
Funk (Wayne County) Hanging Rock lrondale
Galatea (Wood County) Hanover Ironspot
Galion Hanoverton Ironton
Gambier Harbor Hills Isleta
{arden City -| Hariem Springs Jackson (Qak Hill}
Georges Run Harpster Jacksantown
Germano Harrisburg Jacobsburg
Getaway Harrisville Jeffarson
Gilboa Harrod Jelloway
Glade Harryette Jenera
Glandorf Hartsburg Jeromesville
Glasgow Hartville Jerry City
Glass Rock Hatfield Jarusalem
Glen Robbins Havens Jawelt
Glenco Haverhill Johnstown
Glenford Haviland Jonestown
Glemont Heath Junction City
Glenmoor Hebron Junction
Glouster Hegia Kalida
Gnadenhutien Hemlock Kansas
Gomer Hendrysburg Keene
Gore Hepburn Kempton
Goshen Hibbetts Kenova
Goulds Hicksville Kensington
Grant Hillcrest Kenton
Granville Hillgrove Kenwood
Gratiot Hills and Dalss Key
Greendale Hintsville Kidron
Greenfield Holloway Kilgore
Greensprings Hoimesville Killbuck
Greanvilie Homer Kimbolton
Greenwich Hooksburg Kipling
Greer Hopedale Kirby
Grove Hill Hopewell Kirkersville
Guerne Houcktown Kitts Hill
Guernsey Howard Knoxville
Hacknay Hoytville Kossuth
Hamler Hume Kylesburg
Hammansburg Iberia Lafferty

Filed pursuant io Orders cated March 18 and March 30, 2009 in Case No. 08-918-EL-SS0

Issued: March 30, 2009

{Continued on Sheat No. 2-4)

Effective: Cycle 1 April 2009

Joseph Hamrock, President
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OHIO POWER COMPANY Qriginal Sheet No. 2-4
P.U.C.O.NG. 19
LIST OF COMMUNITIES SERVED
COMMUNITY COMMUNITY COMMUNITY
Lake Cable Mansfield Miller
Lake O'Springs Mantua Millersburg
Lakeville Mapie Grove Millersport
Lamira Maple Heights Millport
Lancaster Mapleion Millwood
Landeck Marengo Mineral City
Langsville Marigfta Minersville
Lansing Marion Minerva
Larue Mark Center Minford
Latty Marne Mingo Junction
Laure! Cliff Marseilies Mononue
Leavittsville Marshalville Monoue
{eesville {Carroll County) Martel Monticello
Leesville {Crawford County) Martins Farry Moorefield
Leipsic Martinsburg Moreland
Lemert Massillon Morganville
Lewisville Maynard Morral
Lexington MeClainsville Marristown
Licking View McComb Mortimer
Liebs Island McConnelsville Moulton
Lightsville McCuneville Mt. Blanchard
Lima McCutchenville Mt Cory
Lindentree McDermot Mt. Eaton
Lisbon McGutfey Mt. Gilead
Little Sandusky Mecluney Mt Hope
Lloydsville McZena (Ashland County) Mt. Liberty
Lock Mechanicstown Mt Perry
Lock Seventgen Meeker Mt. Pleasant
Logan Melmore Mt. Sierling
Londonderry Melrose Mt. Vernon
Lore City Mendon Mt. Victory
Loudon Mermill Moxahala
Loudonville Mexico Nashport
Louisvitle Middlebranch Nashville
Lovell . Migdlebury National Road
Lucasville Middlepoint Navarre
Lykens Middieport Neeleysville
Magnalia Midvale Neffs
Malta Midway Negley
Malvern Millbrook Nellie

{Continued on Sheet No. 2-5)

Filed pursuant 1o Orders dated March 18 and March 30, 2009 in Case No. 08-918-EL-S50
Issued: March 30, 2008 Effective; Cycie 1 April 2009
lssued by
Joseph Hamrock, President
AEF Ohio
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OHIO POWER COMPANY Original Sheet No. 2-5

P.U.C.O. NO. 19
LIST OF COMMUNITIES SERVED
COMMUNITY COMMUNITY COMMUNITY

Nelsonville Nova Part Homer

Nevada Qai Hill Port Washington

New Alexandria Qakfield Portage

New Athens Oakwood Portersville

New Bedford Oceola Portsmouth

New Boston Oco Powelisville

New Castle QOhio City Powhatan Point

New Concord Old Fort Proctorville

New Cumberland Old Washington Prospect

New Hagerstown Oneida Provident

New Harrisburg Oregon Quaker City

New Haven QOreville - Quincy

New Lafferty Crient Racine

New Lexington Ornvilie Radnor

New Lima Otsego Ragersville

New London Ottawa Ramsey

New Philadelphia Ottoville Rawson

New Pittsburg Qutville Rayland

New Riegel | Pandora Redfield

New Rumley Paris Redtown

New Salem Pariett Reedsburg

New Somerset Parral Rehobeth

New Stark Pataskala Reinersville

New Straitsville Patterson Rendville

New Washington Pauiding Republic

New Waston Payne Reynoldsburg

New Winchester Pedro Riceland

Newark Pekin Richmond

Newcomerstown Psannsville Ridgeton

Newport Philo Ridgeway

Newtown Piedmont Rimer

North Baltimore Piketon Ringold

North Canton Piney Fork Risingsun

North Industry Plainfield Rittman

North Kenova Pleasant City Riverview (Muskingum County}

North Mt. Vernon Pleasant Grove Riverview {Belmont County)

North Robinson Pleasantville Roanoke

North Salem Plymauth Robertsville

Norten Pomeroy Robyville

Norwich Port Clintan Rock Camp

(Continued on Sheet No. 2-8)
Filed pursuant to Orders dated March 18 and March 30, 2009 in Case No. 08-918-EL-5S0
Issued; March 30, 2009 Effective: Cycle 1 April 2009

Issued by
Joseph Hamrock, President
AEP Ohio
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Andrea E. iloora

OHIO POWER COMPANY Original Sheet No. 2-6
P.U.C.0. NC. 19
LIST OF COMMUNITIES SERVED
COMMUNITY COMMUNITY COMMUNITY

Rockbridge Sherwood Sugargrove
Rokeby Lock Shiloh Sulphur Springs
Rome Short Creek Summerfield
Rose Farm Shreve Summeriand Beach
Rasemount Siam Summitville
Roseville Slocum Sybene
Rossburg Smithfietd Sycamore
Rosseau Smithviite Sylvania
Roswell Smyma Syracuse
Raxbury Somerdale Tacoma
Rubyville Somerset Tappan
Rudolph Sanara Thornpart
Rush Run South Acres (Noble County) Thornville
Rushville South Mi. Varnon Thurston
Russells Point South Point Tiffin
Rutland South Webster Tiltonsville
Salem Center South Woodbury Tippecanoe
Salesville South Zanesville Tiro
Salineville Sparta Toboso
Saliillo Speidel Todds
Sandyville Spencenrville Toronto
Santoy Springvilie Triadelphia
Sarahsville St. Clairsville Trinway
Savannah St Joe Tuscarawas
Sayre St. Louisville Tyndall
Schneiders Crossing St. Marys Uhrichsville
Schoenbrunn Steinersville Union City
Scio Sterling Unionport
Sciotodale Sieubenville Uniontown
Sciotoville Stewartsville Unionvale
Scott Stillwater Upland Heights
Scotts Crossing Stockdale Upper Sandusky
Seneca Stockport Utica
Senecaville Stone Creek Van Buren
Sewellville Stout Van Wert
Shadyside Strasburg Vanatia
Shawnee Stratton Vanlue
Shelby Sugar Grove (Fairfield County} | Vaughnsville
Sheridan Sugar Grove (Scioto County) Venedocia
Sherrodsville Sugarcreek Vernon

{Continued on Sheet No. 2-7)

Filed pursuant to Orders dated March 18 and March 30, 2009 in Case No. 08-918-EL-3S0

Issued: March 30, 2009

Issued by

Effective: Cycle 1 April 2009

Joseph Hamrock, President

'AEP Ohio
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Witness Respongibie:
Andrea E. Moore
OHIO POWER COMPANY Original Sheet No. 2-7
P.U.CO.NO. 18
LIST OF COMMUNITIES SERVED
COMMUNITY COMMUNITY COMMUNITY
Vickery Winchester
Vinton Winging Hill
Waco Winfield
Wagram Wingston (Wood County)
Wainwright Wintersville
Wakefigld Wolf Run
Waido Wolf Station
Walhonding Wolfhurst
Walnut Creek Woodburn
Wapakaoneta Woodsfiekd
Warrenton Wogoster
Warsaw Worstvilie
Watarford Wren
Waverly York
Waynesburg Yorkville
Waynesfleld Zanesville
Weems Zoar
Weilersville Zoarville
Wellsville
West Lafayette
West Lebhanon
West Leipsic
West Liberty
West Point
West Portsmaouth
Wast Rushville
West Salem
West Wheeling
Wesiminster
Wesion
Wharton
Wheelersburg
White Cottage
Wilkesville
Willard
Williarmstown
Willow Grove
Wills Creek
Willshire
Wilmot

Filed pursuant to Orders dated March 18 and March 30, 2009 in Case No. (8-918-EL-SSO

Issued: March 30, 2009

Issued by
Joseph Hamrock, President
AEP Ohio

Effective: Cycle 1 April 2009
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Andrea E. Moore

OHIO POWER COMPANY 1* Revised Sheet No. 3-1
Cancels Original Sheet No. 3-1

P.U.C.O.NO.18

TERMS AN CONDITIONS OF SERVICE

1. CONTENTS
Paragraph Section Shesat No.
2. Application for Service 31
16. Billing Corrections 3-13
5. Change of Address by Customer 34
10. Company's Liability 37
11. Customer's Liability 3-8
18. Denial or Discontinuance of Service 3-14
3. Deposits 3-2
21. Extension of Local Facilities 316
6. Inspection 3-4
19. Interval Metering Installations 3-15
13. Location and Maintenance of Company’s Equipment 3-11
15. Meter Regisiration and Tesfing 3-12
8. Nominal Voltage Levels 3-6
4. Payments . 3.2
20. Pre-Enrollment Customer Information 3-16
17. Residential Service 3-13
7. Service Connection 35
12. Temporary Service 3-10
14. Use of Energy by Customer 3-11
2. Work Performed on Company’s Fagiiities at Customer's Request 36

2. APPLICATION FOR SERVICE

These Tems and Conditions of Service apply to service under the Company’s schedules
which provide for generation, transmission and distribution service. Customers requesting only
distribution service from the Company, irmespective of the voltage ievel at which service is taken,
as provided for in Section 4928.40(E), Ohio Revised Code, shall be served under the Company's
open access distribution schedules and the Terms and Conditions of Open Access Distribution
Service shall apply.

A copy of these Terms and Conditions of Service and the schedules applicable to the
customer's class of business will be furnished upon request and the customer shall elect upon
which applicable schedule the customer desires to be served.

Before the Company shali be required to fumish service, the Company may request that
a customer submit written specifications of electrical apparatus to be operated by service, and o
furnish the Company a detailad sketch giving the location of the customer’s faciliies. Such
requests will be limited to specific instances where such information significantly assists the
Company in designing and sizing its local facilities.

{Continued on Sheet No. 3-2)
Filed pursuant to Order dated December 2, 2009 in Case Na. 09-1003-EL-ATA

Issued: December 9, 2009 Effective: December 9, 2009
issued by
Joseph Hamrock, President
AEP Chio
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Andrea E. Moore

OHIO POWER COMPANY ' _ Original Sheet No. 3-2

P.U.C.O.NQO. 19
TERMS AND CONDITIONS OF SERVICE

Written agreements will be required, before service will be commenced, from each
customer with annual average demand greater than 500 KW. A written agreement may be
required by the Company for a customer whose annual average demand doas not exceed 500
KW that has unusual or special service characteristics.  If the customer refuses to sign a written
agreement, an agreement will still be effective as if the customer had signed and said customer
will be charged under the appropriate schedule. A copy of the written agreement, contained on a
form provided by the Company, will be fumished to the customer upon request at any time during
the term of the agreement.

When the customer desires delivery of energy at more than one point, each delivery paint
will be billed separaiely under a schedule applicable fo the customer's class of business at such
point. Separate written agreements, if required under the above paragraph, will be made for each
point of delivery. :

3. DEPOSITS

Security for the payment of bills will be governed, as specified in Chapter 4901:1-10-14 of
the Ohio Administrative Code, which is herein incorporated by reference as it is from time to time
amended. )

The Company will be entiled to pursue adequate assurance of payment for electric
sarvice if a customer files for protection under provisions of the United States Bankruptcy Code.

The Company will pay interest on deposits so made in accordance with legal
requirements. The Company will hot pay interest on deposits more than one month afier
discontinuance of service 10 the customer. Retention by the Company, prior to final settiement, of
any deposit or guarantee is not a paymeni or part payment of any bill for service. The Company
shall have a reasonabie time in which o read and remove the meters and to ascartain that the
obligations of the customer have been fully performed before being required to return any
deposit.

4. PAYMENTS

Bills will be rendered by the Company to the customer monthly in accordance with the
scheduls selected applicable to the customer's service with the following exception:

{Continued on Sheet No. 3-3)
Filed pursuant to Orders dated March 18 and March 30, 2009 in Case No. 08-918-EL-S50

tssued: March 30, 2009 Effective: Cycle 1 April 2009
Issued by '
Joseph Hamrock, President
AEP Ohio
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OHIO POWER COMPANY 1* Revised Sheet No. 3-3
' : Cancels Original Sheet No. 3-3

P.U.C.O.NC. 19

TERMS AND CONDITIONS OF SERVICE

Year—ound residential and not-for-profit General Service Schedule customers
shall have the option of paying bills under the Company's equal payment plan (Budget
Plan), whereby the tofal service for the succeeding 12-month pariod is estimated in
advance, and bills are rendered monthly on the basis of one-twelfth of the 12-month
astimate, The Company may at any time during the 12-month period adjust the estimate
s0 made, and the bills rendered in accordance with such estimate, io conform more
nearly with the actual use of service being experienced. The normal equal payment
period will be 12 months, commencing in any month selected by the Company, but in
those cases where billing is commenced during a month which leaves less than 12
months until the beginning of the next normal equal payment period to which the
customer is assigned, payments shall be calculated on the basis of the months in such
period.

In case the actual service used during any equal payment period exceeds the
bills as rendered on the equal payment ptan, the amount of such excess shall be paid on
or before the due date of the bill covering the last month of the equal payment period in
which such excess appears, or such excess may be added to the estimated use of the
next normal equal payment period of 12 months, and shall be payable in equal payments
over such period, except that if the customer discontinues service with the Company
under the equal payment plan, any such excess not yet paid shall become payable
immediately. In case the actual service used during the equal payment period is less
than the amount paid under the equal payment plan during such period, the amount of
such overpayment shall, al the option of the Company, either be refunded to the
customer or credited on the customer's |ast bill for the period.

If a custamer falls to pay bills as rendered on the equal payment plan, the
Company shall have the right to withdraw the plan with respect to such customar and o
restore the customer to billing as provided for in the applicable schedules, in addition to
any other rights which the Company may have under such schedules and terms and
conditions of service in case of arrearage in payment of bills.

All bills from the Company are due and payable by mail, checklass payment plan,
electronic payment plan or at an authorized payment agent of the Company within the time fimits
specified in the schedule. For the purpose of this Section, the United States Postal Service is not
an authorized payment agent, and payments received through the Postal Service are congidered
paid when received at the Company's business offices. Fallure to receive bill will not entitle
cusiomer to any discount or to the remission of any charge for nonpayment within the time
specified. For purposes of this Section, the word “month” as used herein and in the schedules is
hereby definad to be the elapsed time between two successive meter readings approximately 30
days apart.

A customer shall be charged $10.00 for any dishonored check received in payment for a
bill rendered by the Company, unless the customer shows that the bank was in error.

{Continued on Sheet No. 3-4)
Filed pursuant to Order dated December 2, 2009 in Case No. 09-1003-EL-ATA

issued: December 8, 2008 . Eftective: December 9, 2009
Issued by
Joseph Hamrock, President
AEP Ohio




Schedule E-2 Part 3C
Page 13 0of 135
Witness Responsible:
Andrea E. Moore

OHIO POWER COMPANY 1* Revised Sheet No. 3-4
Cancels Original Sheet No. 3-4

P.U.C.O.ND. 19

TERMS AND CONDITIONS OF SERVICE

5. CHANGE OF ADDRESS BY CUSTOMER

It is the responsibility of an existing customer to notify the Company when service is to be
discontinued, and to provide a mailing address for the final bil.

When the Company raceives notice from an existing customer that the service is fo be
discontinued, or from a prospective customer that an existing servica is 1o be transferred into the
prospective customer's name, the Company will, within three regular Company working days,
detarmine the meter reading for the final kill to the existing customer. The existing customer will
be responsible for all servica supplied to the premises until such meter reading and
discontinuance or transfer is made. Transfer of service to a qualified prospective customer will
not be delayed or denied because of nonpayment of the final bill by the former customer, unless
the former customer continues to-be a consumer of electric service at that premise.

8. INSPECTION

It is to the interest of the customer to properly install and maintain the customer’s wiring
and ‘electrical equipment and the customer shall at al! times be responsible for the characler and
candition thereof. 1t is the customer's responsibility to assura that all inside wiring is grounded
and is otherwise in accordance with the regquirements of the National Electric Code. The
Company makes no inspection thereof and in no event shall be responsibie therefor.

Whare a customer's premises are located in a municipality or other governmental
subdivision where Inspection laws or ordinances are in effect, the Company may withhold
furnishing service to new installations until it has received evidence that the inspection laws or
ordinances have been compiied with. In addition, if such municipality or other governmental
subdivision shali determine that such inspection laws or ordinances are no longer being complied
with in respect to an existing installation, the Company may suspend the furnishing of service
thereto until it has received evidence of compliance with such kaws or ordinances. The Company
may discannect eleciric service 1o a premise where unsafe conditions exist.

Where the customer's premises are located outside of an area where inspection service
is in effect, the Company may require the delivery by the customer to the Company of an
agreement duly signed by the owner and tenant of the premises authorizing the connection to the
wiring system of the customer and assuming responsibility therafor.

Nao responsibility shall attach to the Company because of any waiver of these
requirements. :

(Continued on Sheet No. 3-3)
Filed pursuant to Order dated December 2, 2009 in Case No. 09-1003-EL-ATA

Issued: December 9, 2009 Effective: December 9, 2009
tssued by
Joseph Hamrock, President
AEP Chio



Schedule E-2 Part 3C
Page 14 of 135
Witness Respongible:
Andrea E. Moore -

OHIO POWER COMPANY 1* Revised Shest No. 3-5
Cancels Original Sheet No. 3-5

P.U.C.O.NO. 19

TERMS AND CONDITIONS OF SERVICE

7. SERVICE CONNECTION

The Company will, when requested to furnish service, designate the location of its service
connection. The customer’s wiring must, except for those cases listed below, be brought out of
the building in an approved manner from the main service disconnect to outside the building wall
nearest the Company's sarvice wires so as to be readily accessible thereto. The point of service
drop attachment shall be as high as the construction of the building will permit, but nat more than
twenty-five (25) feet nor less than twelve (12} feet from the ground {see National Electric Code for
vertical clearance requirements of service drop conduciors) and shall be located at a point
convenient to the Company's lines for making connections thereto, and each of the service wires
shall extend at lesst eighteen (13) inches from the weatherhead on the end of the conduit or
cable for making service connections. Service antrance equipment shall be propery grounded
and shall be installed so that the disconnecting means is readily accessible. Where customers
install service entrance facilities which have capacity and layout specified by the Company andfor
install and use certain utilization equipment specified by the Company, the Company may provide
or offer to own certain facilities on the customer's side of the point where the service wires attach
to the building.

In areas served by an overhead distribution system, an overhead service shall be
provided by the Company from the Company’s distribution system extending one span
(approximately 100 feef) toward the customer's facilites. When a customer desires that energy
be delivered at a point or in a manner other than that designated by the Company, the customer
shall pay the additional cost of same. Rights-of-way or easements necessary for the instaliation
of said service (including private railway wire crossings permits) shall be provided by the
customer.

A nonresidential customer desiring an underground service shall, at the customer's
expense, install and maintain the necessary service wires, duct work, manholes, vaults and
connection hoxes in an approved manner from the main entrance switch in the building to a
service point designated by the Company, from which connection is to be made. Such
underground service will be designed and installed as a continuous run of conductors which shall
conform to Company specifications.

Conduit and wires and any equipment, installation and appurtenances fumished, installed
and maintained by the customer must conform to the National Electrical Code, as well as
applicable governmentai requirements,

The Company shall not be required to make any inspection of the wiring, safety switch or
other equipment, installation or appurtenances installed and owned by the customer. Any
inspection thereof which the Company may make shall be voluntary on its part and far its benefit
only, and shall not in any way relieve the customer of any obligations in that respect.
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8. NOMINAL VOLTAGE LEVELS

The Company has established the following nominal service voitages of which at least
one of the following characteristics shall be made available to a customer, the particular voltage
and service characteristics to be at the option of the Company:

Secondary Distribution System - Allemating current, 60 cycles at nominal voltages of 120,
120/208, 120/240, or 240/480 volts, single phase; and 120/208, 120/240, 240, 240/480, 277/480
and 480 volts, 3 phase.

Primary Distribution System - Alterating current, 60 cycles at nominal voltages of 12,470, and
34,500 volts, 3 phase.

Subtransmission - Altemating current, 60 cycles, 3 phase at nominal, unregulated voltage of
23,000, 34,500 and 69,000 volis.

Transmission - Altemating current, 60 cycles, 3 phase at nominal, unregulated valtage of 138,000
volis,

The Company shall design and operate its system so that under normal operating
conditions the voliage delivered at the customer's service entrance, for the voltages listed above,
is maintained within the range of plus or minus 5% of the nominal voltage. Wherever voltages
shall be known to exist outside of such range, the Company will take steps to promptly initiate
corrective action to restore the voltage level to within such range.

9. WORK PERFORMED ON COMPANY'S FACILITIES AT CUSTOMER'S REQUEST

Whenever, at the request of a customer and solely to suit the convenience of the
customer, work is perfarmed on the Company’s facilities or the Company's facilities are relocated,
the customer shall pay to the Company, in advance, the astimated tofal cost of such work. This
cost shall be Hemized by major categories and shall include the Company's standard ovarheads
and be credited with the net value of any salvageable material. The actual costs for the worked
performed will be determined after its completion and the appropriate agditional charge or refund
will be made to the customer,

{Continued on Sheet Na. 3-7)
Filed pursuant fo Order dated December 2, 2009 in Case No. 09-1003-EL-ATA

Issued: December 9, 2009 Effeciive: December 9, 2009
Issued by
Joseph Hamrock, President
AEP Ohio




Schedule E-2 Part 3C
Page 16 of 135
Withess Responsibie:
Andrea E. Moore

OHIO POWER COMPANY 1 Revised Shest No. 3-7
' Cancels Crigina! Shest No. 3-7

P.U.C.O.NO. 18

TERMS AND CONDITIONS QF SERVICE

10, COMPANY’S LIABILITY

The Company will use reasonable diligence in furnishing a regular and uninterruptad
supply of energy but does nat guarantee uninterrupted service, The Company shall not be liable
for damages in case such supply should be interrupted or fail by reason of an act of God, the.
public enemy, accidents, labor disputes, orders or acts of civil or military authority, breakdowns or
injury 1o the machinery, fransmission lines, distribution lines or other faciiities of the Company,
extraordinary repairs, or any act of the Company, including the interruption of service to any
customer, taken to prevant or limit the extent or duration of interruption, instability or disturbance
on the electric system of the Company or any slectric system interconnected, direcily or indirectly,
with the Company’s system, whanever such act is necessary or indicated in the sole judgment of
the Company. :

Unless otharwise provided in a contract between the Company and customer, the point at
which service is deliverad by the Company to the customer, to be known as “delivery point”, shall
be the point at which the customer’s facilities are connected to the Company’s faciliies. The
Company shall not be liable for any loss, injury, or damage resulting from the customer's use of
the customer's equipment or occasioned by the anargy fumished by the Company beyond the
delivery point.

The customer shall provide and maintain suitabie protective devices on the customer's
equipment to prevent any loss, injury, or damage that might result from single phasing conditions
or any other fluctuation or imegularity in the supply of energy. The Company shali not be liabie for
any loss, injury, or damage resulting from a single phasing condition or any other fluctuation or
irregularity in the supply of energy which couid have been prevented by the use of such protective
devices.

) Except as otherwise provided in this Section, the Company shall be liable to the customer

for damage directly resulfing from interruptions, irregularities, delays, or failures of electric
service, caused by the negligence of the Company or its employees or agents, but any such
liability shall not exceed the cost of repairing or replacing equipment, appliances, and perishabie
food stored in a customer’s residence damaged as a direct result of such negligence. The
customer must notify the Company aof any claim based on such negligence within thirty days after
the interruption, imegularity, delay or failure begins. The Company shali not be liable for
consequential damages of any kind. This limitation shall not relieve the Company from liability
which might atherwise be imposed by law with respect to any claims for personal injunies to the
custemer.

The Company Wil provide and maintain the necessary line or service connections,
transformers (when same are reguired by conditions of contract beiween the parties thersto),
meters and other apparatus which may be required for the proper measurement of and protection
to its service, Afl such apparatus shall be and remain the property of the Company and the
Company shall be granted ready access to the same, except to read inside melers. Such access
to inside meters shall be granted upon reasonable request to residential customers during regular
business hours.
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Approval of the above schedule language by the Commission does not constitute a
determination by the Commission that the limitation of liability imposed by the Company should
be upheld in a court of law. Approval by the Commission merely recognizes that since it is a
court’s responsibility to adjudicate negligence and consequent damage claims, it is also the
court’s responsibility to daterming the validity of the exculpatary clause.

1. CUSTOMER'S LIABILITY

In the event the customer is unable to receive electric energy in the full amount
contemplated by the customer's regular service arrangements for a period in excess of fifteen full
days as a rgsult of fire, explosion, flood, accident, braakdown or acts of God or the public enemy,
said customer shall not be liable to the Company for minimum demand or biling charges for
which the customer normally would be liable pursuant to the schedule andfor contract during the
period of service decrease of electricity usage, provided:

A, The customer notifies the Company in writing of the customer’s inability o receive service
as a result of one or more of the above specified event(s); and

B. Said notice includes (in addition to any other pertinent information):
1) Extent {(or magnitude) of the service decrease

{2} Date of the event
(3) Cause of the event

(4 Probable duration of the service decreasa; and
C. The cusiomer is prompt and diligent in removing the cause of the service decrease; and
D. The customer submits a report to the Company at least every thirty days following the

event explaining the customers progress toward removing cause of the service
decrease; and :

E. The customer pays, pursuant to the customer's schedule and/or contract, for all service
rendered prior to the service decrease,

In no event however ghall this provision affect minimum demand or billing charges in any
billing pericd to the date on which the Company receives the customer nolice required above
uniess that notice is received within fifteen days of the above spedified events.
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During the period that the terms of this provision shall be in effect, the customer shall pay
for all service received, the charges for such service being determined pursuant to the schedule
under which customer had been served prior to the event except for the minimum demand or
billing charges which were waived as a consequence of this provision. Under no circumstance
shall the waiver of the minimum demand or bllling charges extend beyond the time the cause of
the service dacrease has been removed. On the date that the cause of the service decreases
has been removed, billing shail resume pursuant fo the customer's schedule and/or contract.

Any contract, which has been affected by the application of this provision, shall have its
term extended for a period of ime equal in length to the duration of service decrease.

if the event causing the service decrease is of such severity that the customer decides
not to continue in business at the affected location, and so notifies the Company in writing, the
above provision will not be applied. Under such circumstances the customer wilt pay to the
Company (1} a sum equal to the value of the Company's estimated original plant in service
including the cost of the transmission lines and other equipment erected or reserved specifically
for that customer's use, less accumulated depreciation and less the net salvage value of that
equipment, or (2) any remaining demand or minimum bill charges due under the contract or any
extension thereof resulting from application of this provision.

in the event of loss or injury io the property of the Company through misuse by, or the
negligence of, the customer or the employees of same, the cost of the necessary repairs or
replacement thereof shall be paid to the Company by the customer.

Customers will be responsible for tampering with, interfering with, or breaking of seals of
meters, or other equipment of the Company installed on the customer’s premises. The customer
hereby agrees that no ane except the employees of the Company shall be allowed to make any
internal or external adjustments of any meter or any other piece of apparatus which shall be the
property of the Company.

At the request of any customer served on a schedule containing a separate demand
charge, the Company shall provide a demand signal 1o the customer. The customer shall pay to
the Company the cost for providing the signal. The Company shall not be liable for a loss aof
signal, and in such event the customer shall pay for the demand and energy as actually metered
by the Company.

The Company shall have the right during regular working hours and in emergencies o
enter the premises of the customer far the purpose of installing, reading, removing, testing,
replacing, or otherwise dispasing of its apparatus and property, and the right of entire removal of
the Company's property in the event of the termination of the contract for any cause. The
customer will keep the area where the Company’s apparatus and property are locaied free from
obstruction, danger and/or safety hazards. The Company's agent will, upon request, show
credentials and state the reasons for requiring access.
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12. TEMPORARY SERVICE

The Company will supply temporary service when it has available unsold capacity in its
lines, transformers and generating equipment. Customers who have seasonal operations at
permanent locations, or who have other sources of anergy supply and desire service for standby
or breakdown purposes, must contract for permanent service under a schedule applicable to the
customer's class of business and will be subject to the terms of that schedule including the
minimum bill and term of contract provisions.

The customer will purchase temporary service under any schedule applicable to the
customer's class of business and will, in addition, pay to the Company, in advance, the
Company's estimated total cost of instaling and removing its faciliies necassary for the
temporary service. The total cost will include all material, labor and overheads, with appropriate
credits being given for salvageable material and for facilities te be used in subsequent permanent
service. Charges for the following categories of temporary service are fixed as follows:

Distribution
Service requiring only reading-in and reading-out an existing meter $23.50
Singlg-phase 120/140 volt service from permanent source, up to 100 Ampere
Capagity $204.00

The Company shall not be required to construct general distribution lines underground
unless the cast of such special construction for general distribution lines and/or the cost of any
change of existing overhead general distribution lines to underground which is required or
specified by a municipality or other public authority (to the extent that such cost exceeds the cost

. of construction of the Company’s standard fadilities) shall be paid for by that municipality or public
authority. The “cost of any change” as used herein, shall be the cost to the Company of such
change. The "cost of special construction” as used herein, shall be the actual cost to the
Company in excess of the cost of standard construction. When a charge is to be based on the
excess cost, the Company and municipality or other public authority shall negofiate the amount
thereof,

Temporary service supplied for a period less than one (1) full month will be billed on the
basis of a full month's schedule billing, including the minimum charge if applicable.
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13. LOCATION AND MAINTENANCE OF COMPANY'S EQUIPMENT

As required to provide electric service to a customer, the Company shall have the right to
construct and maintain its poles, lines, circuits and other necessary facilities on the customer's
property, and to place its transformers and other apparatus on the property or within the buildings
of the customer, at a point or points mutually acceptable to the Company and the customar for
such purpose. The customer shall provide suitable space and access to same, for the installation
and maintenance of necessary measuring instruments and other facilities, so that they may be
protecied from injury by the elements or through the negligence or deliberate acts of the customer
or of any amployee of the same, or any other party.

14. USE OF ENERGY BY CUSTOMER

The schedules for electric energy given herein are classified by the character of use of
such energy and are not available for service except as provided therein.

It shall be understoed that upon the expiration of a contract the customer may elect to
renew the contract upon the same or another schedule published by the Company and applicable
to the cusiomer’s requirements, except that in no ¢ase shall the Company be required to maintain
transmission, switching or transformation equipment (either for voltage or form of current change)
difierent from or in addition 1o that generally furnished to other customers receiving electrical
supply under the terms of the schedule elected by the customer.

A customer may not change from one schedule to another during the term of contract
except with the consent of the Company.

The service connections, transformers, meters and appliances supplied by the Company
for each customer have a definite capacity and no additions to the equipment, or load connected
thereto, will be allowed except by consent of the Company.

The customer shall install only motors, apparatus, or appliances which are suitable for
aperation with the character of the service supplied by the Company, and which shall hot be
detrimental to same, and the electric power must not be used in such a manner as to cause
unprovided for voltage fluctuations or disturbances in the Company's transmission or distribution
system. The Company shall be the sole judge as to the suitability of apparatus or appliances,
and alse as to whether the operation of such apparatus or appliances is or will be detrimental to
its ganera! service.

No attachment of any kind whatsoever may be made to the Company's lines, poles,
crossarms, structures, or other facilities without the express written consent of the Company.
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All apparatus used by the customer shall be of such type as to secure the highest
practical commercial efficiency, power factor and the proper balancing of phases. Motors which
are frequently started or motors arranged for automatic control, musi be of a type to give
maximum starting torgue with minimurn current flow, and must be of a type, and equipped with
controlling devices, approved by the Company. The customer agrees to promptly notify the
Company prior to any significant increase ar decraase in the customer's connacted load, which
caould impact the capacity requirements of the Company’s local facilities.

The operation of certain electrical equipment can result in disturbances (e.g.. voltage
fluctuations, harmonics, etc.) on the Company's transmission and distribution systems which can
adversely impact the operation of equipment for other customers. Nonresidential customers are
expected to abide by industry standards, such as those contained in ANSI/IEEE 519 or the
IEEE/GE voltage flicker criteria, when operating such equipment. In accardance with the Electric
Saervice and Safety Standards, Chapter 4901:1-10-15 {D) of the Ohio Administrative Code, the
Company may refuse or disconnect service to nonresidential customers for using electricity or
equipment which adversely affects distribution service to other customers. Copies of the
applicable criteria will be provided upon request.

" The Company will not supply service to customers who have other sources of energy
supply except under schedules which specifically provide for same. The term “other sources of
energy supply” as usad in these Terms and Conditions of Service or in any of the Company's
schedules shall mean "other sources of electric energy supply” except where the Company
pravides service as standby or partial standby for a source of energy ether than electric energy.

The customer shall not be permitted lo operate the customer’s own generating eguipment
in paraliel with the Company’s service except on writien permission of the Company.

Resabe of energy will be permitted only by legitimate electric public uiilities subject 1o the
jurisdiction of the Public Utilities Commission of Ohio and only by wrilten consent of the
Company. In addition, resale of energy will be permitted for electric service and related billing as
they apply to the resale or redistribution of electrical service from a landlord to a tenant where the
landlord is not operating as a public utility, and the landlord owns the property upon which such
resale or redistribution takes place.

15. METER REGISTRATION AND TESTING

Any kilowatt-hour meter regisiering between 2% fast and 2% slow will be considered to
be registering correctly. Any integrating block interval demand meter or thermal demand meter
registering between 4% high and 4% low will be considered to be registering correctly.
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The Company will, upon request of the customer, test any meter suspected of improper
registration. For each subsequent test conducted within thirty-six months of the last previous test,
if the meter is found to be registering comectly, the customer shall pay to the Company a $59 fee
for a single phase meter fest and a $73 fee for a three phase meter test. The customer shall be
teld the amount of such charge when the customer requests the meter test within such 36-month
perod. Such iest, witnessed by the customer if so desired, will be conducted using a properly
calibrated meter standard. Any meter found registering comrectly will be resealed and the date
and results of the test entered on the Company’s records.

The Company will replace at its expense any meter registering incomectly and make
billing corractions in accordance with the following Section.

16. BILLING CORRECTIONS

if the amount of energy censumed is nat properly registered by a mater for any reason, or
is not propery charged to the customer's account, the Company will, for the period of fime that
incorrect billings can be established, adjust the meter readings and billings to reflect all available
information concerning the actual use by the customer. Any resulting overpayment will be paid or
credited to the customer. Except as provided below, any underpayment, not to exceed the length
of time of the underbilling, except at the Company’s discretion, will be bilied to the customer. The
Company will, if the customer requests, attempt to amange a reasonable payment schedule in the
event of underpayment. Should the amount of the adjustiment be under dispute, the Company
will continue to supply service and the customer shall continue to pay the amounis billed until a
fingl determination is made.

The Company's policy on backbilling for residential customers shall comply with the
orders of the Commission and Section 4933.28 of the Ohio Revised Code, as amended from time
to time.

17. RESIDENTIAL SERVICE

Individual residences shall be served individually under a residential service schedule.
The cusiomer may not take service for two or more separate residences through a singie meter
under any schedule, irrespective of comman ownership of the several residences, except that in
the case of an apartment house with a number of individual apartments the landlord shall have
the choice of providing separate wiring for each apariment so that the Company may supply each
apartment separately under the residential schedule, or of purchasing the entire service through a
single meter under the appropriate general service schedule.
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Where a single-family house is converted to include separate living quarters or dwelling
units for more than one family, or where two or mare families occupy a single-family house with
separate coaking facilities, the owner may, instead of providing separate wiring for each dwelling
unit, take service through a single meter under the residential service schedule. In such case,
there will be a single customer charge, but the quantity of kilowatt-hours in each block will
multiplied by the number of dwelling units or families occupying the building.

The residential service schedule shall cease to apply to that portion of a residence which
becomes primarily used far business, professional, institutional or gainful purposes. Under these
circumsiances, customer shall have the cheice: (1) of separating the wiring so that the residantial
portion of the premises is served through a separate meter under the residential service schedule
and the other uses as enumerated zbove are served through a separate meter or meters under
the appropriate general service scheduls; or (2) of taking the entire service under the appropriate
general service schedule. Motors of 10 HP or less may be served under the appropriate
residential service schedule. Larger motors may be served where, in the Company's sole
judgment, the existing facilities of the Company ara adequate.

Detached building or buildings, actually appurtenant to the residence, such as a garage,
stable or bam, may be served by an extension of the customer's residence wiring through the
residence meter provided no business activities are transacted in the datached buildings.

In the event a detached garage or other facility on a residential customer's property is
separately served and metered, such facility shall accardingly be metered and billed according to
the appropriate general service rate.

18. DENIAL OR DISCONTINUANCE OF SERVICE

The Company reserves the right to refuse any applicant for service if the applicant is
indebted to the Company for any service theretofare renderad at any logation, provided the
Company shall advise applicant to such effect, and provided that indebtedness for one class of
service shall not cause the refusal of service to a different class of service. The Company
reserves the right to discontinus to serve any customer without notice in case of an emergency or
to prevent theft from or fraud upon the Company. Subject to the further provisions for residential
customars contained in Chapter 4901:1-18 of the Uhio Administrative Code which is herein
incorporated by reference as it is from time to time amended, the Company also reserves the
right after at least 5 days’ notice in writing to discontinue to serve any customer (1) who is
indebted to the Company for any service theretofore rendered at any location (on other than
equal payment plan accounts having & credit balance), and provided that indebtedness for one
class of service shall not cause the disconnection of service to a different class of service (2) for
failure to provide and maintain adequate security for the payment of bills as requested by the
Company, or (3) for failure to comply with these Terms and Conditions. Any discontinuance of
sarvice shall not terminate the contract between the Company and the customer nor shall it
abrogate any minimum charge which may be effective. ‘
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When a Company employee is dispatched to a customer's premises for the purpose of
performing collection activities due fo the customer’s delinquency, the customer will be charged
$18.00, the cost to the Company of having the employee at the customer's premises. A
Company employee performing a disconnection is not authorized to make any extended payment
arrangements with the customer, but will, in lieu of disconnection, accept payment of the
delinquent amount pius $18.0C, the cost to the Company of having the empioyee at the
customer’s premises to perform the disconnaction. The Company may, when in its judgment its
employees would be subject to physical harm, require the payment to be by means other than
cash. The collection trip charge will not be assessed more than once in any billing period.

If a customer has besn disconnecied, upon payment or proof of payment of the
delinguent amount plus a reconnaction fee as specified below, which represents the cost to the
Company of disconnecling and reconnecting a customer during the Company's normal working
hours, the Campany wili reconnact the electric service on this same day, if such payment or proof
of payment is made at the Company’s office by 12:30 p.m., and otherwise as soon as possible
but not later than the close of the Company's next regular working day. When such payment is
made after 12:30 p.m. and the Company’s emplovees cannot reconnect the sarvica prior to the
end of their normal workday, and the customer prefers to be reconnected prior to the beginning of
the next regutar workday, the disconnection and reconnection charge payable prior to”
reconnection will be the overiime rate specified below, an amount which recognizes the
Company's average additional cost of reconnecting a customer outside of norma!l working hours.

Reconnection Service Charges:

Regular | Overtime
Single Phase | $36.00 | $ 92.00
Ali Other $90.00 | $145.00

18. INTERVAL METERING INSTALLATIONS

A customer may request an interval meter. Tha cost of any interval metaring facilities
instailed by the Company as a result of such request shall be paid by the customer. The customer
shall make a one-time payment for the metering faciliies at the time of installation of the
requested facilities, or, at ihe customer's option, up to 24 consecutive equal monthly payments
reflecting an annual interest charge as determined by the Company, but not to exceed the cost of
the Company's most recent issue of long-term debt. If the customer elects the installment
payment option, the Company shall require an initial payment equal to 25% of the total cost of the
maetering facilities.

In additian, the customer shall pay a net charge to cover the incremental cost of
operation and maintenance and meter data management associated with such interval metering
as follows. Charges are for service performed on a Company installed standard interval meter.
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Service Performed During Normal Business Hours Chgrge
%)

Connect phone line to meter at a time other than the initial interval
meter installation 54.00
Perfonm manual meter reading 39.00
Check phone line and perform manual meter reading due to communication lass 44.00
Repairfreplace surge protector 85.00
Repair/replace interval board 146.00
Repairireplace modem board 236.00
Repairfreplace interval and modem boards 304.00

The customer may select a meter from the Company’s approved equipment list. The
customer may communicate with the meter for the purpose of obtaining usage data, subject to
the Company's communication protocol. The customer is responsibie for providing tha telephone
line for purposes of reading the meter.

20. PRE-ENROLLMENT CUSTOMER INFORMATION LIST

The Company will offer to CRES Providers the Pre-Enrcliment Customer Information List
with updates available quarerly throughout the Market Development Period. Customers have the
option to remove all of their information (inciuding name, address and historical usage data) from
the Customer Information List. Customers may also reinstate their information to the Customer
Information List. Customers will be notified of such options gquarterly throughout the Market
Deveiopment Period.

21. EXTENSION OF LOCAL FACILITIES

The Company shall construct suitable electric transmission and distribufion facilities
under this line extension poiicy to serve customer premises when the customer ¢an not be served
from existing electrical facilities.

Customers requesting new or expanded electric service shall submit detsiled and
complete information which may include but not be fimited to swilch size, requested delivery
voltage, total estimated load, listing of connected Iloads, operating characteristics, site survey
plans (showing other utilities or undenground infrastructure) and first floor elevations before the
Company can develop a plan of service and prepare a construction cost estimate.

The Company will determine the modifications to the Company’s transmission andfor
distribution facilities required to provide for a basic service plan to serve the customer’s load. The
Company will design, construct, own, operate and maintain the line extension and al! other
equipment installed to serve the customer's load up to the point of sarvice for each customer.

(Continued on Sheet No. 3-17)
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Upon receipt of the necessary information from the customer, the Company will comply
with Chapter 4901:1-9-07 of the Ohio Administrative Code and exercise its best efforis fo
expedite the entire process for developing a service plan and preparing a cost estimate.

The Company shall have no obligation to extend, expand or rearrange its facllities if it
determines that the existing facilities are adequate to serve the customer’s electrical load.

Definitions Used in This Section

1. “Basic service pian” means the least cost line extension design using sound engineering
practices which meet and/ar exceed the Natlonal Electrical Safety Code and the Company’s
construction standards.,

2. "Contribution in aid of construction or CIAC™ means any amount of money or properly
contributed to the Company to the exient that the purpose of the contribution is to provide for
line extensions for new or expanded customer loads.

3. "Cost estimate” means the detailed projected expenditure, including material costs and
overhead, equipment costs and overhead, labor costs and overhead, and all taxes
associated with each major material end service component, reguired for a line extension. It
shall also separately identify any incremental costs associated with providing premium
sarvices. The Company may, for the purpose of standardization, establish standard
construction cast estimates, for basic or premium service plans, which shall not exceed, in
any event, the average cosl of constructing such line extensions in the area invalved, in
which case the term “cost estimate” as used in this section will be understood to mean the
standard estimate thus established.

4. “Line extension” means tha provision of facilities (including, but not limited to, poles, fixtures,
wires, and appurtenances) necessary for delivering slectrical enargy from the point of origin
to one or more of the customer's points of delivery. Facilities provided by the Company to
maintain, protect, upgrade, or improve its overall distribution system (even if necessary due
to & customer's load addition) are not cansidered part of a line exiension.

5. “Muliifamily installation” means any line extension 1o a new residential dwelling that will have
two or more dwelling units, where each unit has a separate account for elactric service.

6. "Permanent” means a} a structure that has a permanently installed pressurized domestic
water systen and septic/sewer system which complies with Jocal codes/regulations and is
approved for use by the respective sanitation jurisdictional authority, or b) a structure that is
approved for installation on a foundational support that is either a mortared masonry
pier/column configuration, a poured concrete slab, or a poured concrete footer and mortarad
masonry walls on the perimeter of the structure.

7. “Point of origin” means the point where a line extension under this rule connects with and
receives energy from any existing transmission or distribution equipment. The point of arigin
shalt be the nearest practical point to the customers 1o be served by the iine extension at
which the appropriate voltage levei is available.

{Continued on Sheet No. 3-18)
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B. “Premium service” includes, but is not limited to, customer-requested oversizing of facilities,
underground construction, three-phase residential service, and any customer request that is
in excess of standard construction and requirements necessary to provide electric service to
the customer.

Line Extensions

1. For line extensions to residential single family homes, both individual homes and homes in a
development, unless noted atherwise, the following shall apply:

a. The Company shall be responsible for all costs, excluding the incremental costs of
premium servicas (the sum of the Company's cost to provide the premium installation
minus the Company's cost of a standard, single-phase installation), up to five
thousand dollars.

b. The customer shall be responsibie for the incremental costs of premium services
prior to the start of construction.

c. The customer shall make arrangements with the Company for the payment of the
nan-premium line exdension costs that exceed five thousand dollars. The Company
shall afford the nondeveloper, individual homeawner the option of paying those costs,
plus carrying costs, on a prorated monthly basis for up to fifty months.

2. For line extensions to residential, non-master-metered, multifamily installations (two or more
units) the following shall apply:

a. The Company shall be rasponsible for all costs, excluding the incremental costs of
premium services (the sum of the Company's cost to provide the premium installation
minus the Company's cost of a standard, single-phase installation), up to twenty-five
hundred daollars per unit. .

b. The customer shall be responsible for the incremental costs of premium services
prior to the start of construction.

¢. The customer shall make arrangements with the Company for the payment of the
non-premium line extension costs that exceed twenty-five hundred dollars per unit.

3. For line extensions to nonresidential customers the following shall apply:

a. The Company shall be responsible for sixty per cent of the fotal cost of the line
extansion, excluding the incremental costs of premium services {the sum of the
Company's cost fo provide the premium installation minus the Company's cost to
install, in accordance with good utility practice, a standard line extension to the
project).

b. The customer shall be responsible for forty per cent of the total cost of the line
extension plus the incremental costs of premium services prior to the start of
construction.

{Continued on Sheet No, 3-19)
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¢. If a substation is required as part of the lina extension project to a customer, the
customer shall be given the option of building (pursuant to all applicable electrical
standards), owning, and maintaining such substation.

4. The payment for premium services and for the cost of residential construction in excess of
the limits of five thousand dollars for single-family residences and twenty-five hundred dollars
per unit for multifamily residences shall be considered as contribution in aid of construction
(CIAC) and shall be grossad-up by the effect of applicable taxes.

5. Costs afttibuted to land clearance activity, trenching, and backfilling required for the
installation of line extension facilities on the customer's property are the responsibility of the
customer.

6. All line extensions shall be the property of and shall be operated and maintained by the
Company.

7. The Company shall have the right to use any line extension in fumishing service to any
applicent located adjacent to such line extension and the further right to construct other
extensions from the distribution facilities so constructed.

8. Any customer who paid to the Company a CIAC, other than f_or premium services, may be
entitled to a refund of a portion of the CIAC paid in accordance with the following:

a. [f any new customer, within fifty months of the completion of a line extension project
for which an existing customer has paid to the Company a CIAC, utilizes all or part of
the facllities for which the CIAC has baen paid, the existing customer who paid the
CIAC may be entitled to a refund which represents a pro rata portion of the original
CIAC calculated to equitebly share the CIAC responsibility for those facilities used in
service by both the new and original customer.

b. i any new additional customer, within fifty months of the completion of the line
extension project for which existing customers have paid to the Company a CIAC,

- utllizes all or part of the faciliies for which a CIAC has been paid, any existing
customers who paid the CIAC may aiso be entitied to a refund.

¢. Any refunds made under a. or b., above shall be after payment has baen raceived
from the new customer.
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Applicability

This schedule is applicable to any customer with cogeneration, smali power production
facilites, and/or other on-site facilities producing electrical energy who wishes to operate such
facilities in parallel with the Company’s distribution system at voltages up to 35 kV. This schedule is
not applicable to the Interconnection and parallel operation of faciliies which the Federal Energy
Reguiatory Cemmission has determined to be subject to its jurisdiction. A customer who has a facility
that does not quallfy for simplified interconnection pursuant to the PUCO's distribution interconnection
rules {O.A.C. § 4901:1-22) (Commission Rules) and the Company’s technical requirements for
interconnection (Technical Requirements), incorporated herein by reference, may negotiate a
separate interconnection agreement with the Company and the terms and conditions of this schedule
shall apply to such customers to the extent that the negotiated interconnection agreement does not
conflict with this schedule.

Purpose

The purpose of this schedule is to implement Qhio Revised Code Section 4928.11, which
calls for uniform interconnection standards that are not unduly burdensome cr expensive and also
ensure safety and reliability, to the extent goveming authority is not preempted by federal law. This
schedule states the terms and conditions that govarn the interconnection and parallel operation of a
customer’s facility with the Company’s distribution system.

Customer Request For Interconnection

Any customer seeking to physically connect facilities to the Company's distribution system,
which facilities may be used in parallel operation with the Company's distribution system, shall file an
interconnection application and sign an interconnection agreement with the Company.  For facilities
for which the referenced Technical Requirements are applicable, the customer and Company shall
execute a simplified interconnection agreement. For all other faciliies, the customer and the
Company shall execute an mnterconnection agreement which may be different from the simplified
agreement, but which shall conform with the provisions of this schedule, fo the extent applicable.
Copies of all gpplicable forms and the Company’s Technical Requirements are available upon
request.

To the extent possible, interconnection to the Company's distribution system shall take place
within the following time frames:

1. Where no construction is required by the Company and the facility gualifies for
- simplified inferconnection pursuent to the review procedurs contained in the
Commission Rules, interconnection shall be permitted within four weeks of the
Company's receipt of a completed interconnection application in compliance with the
terms and caonditions of this schedule. Prior to actual infercannection, the customer

must execute the interconnection agreement. '

{Continued on Sheet No. 6-2)
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Customer Reguest For Intercennection {Cont'd)

2. Where construction or system upgrades of the Company's distribution system are
required, the Company shall provide the customer, in a timely fashion, an estimate of
the schadule and the customer's cost for the construction or upgrades. K the
customer desires to proceed with the construction or upgrades, the customer and the
Company shall enter into a contract. The contract shali contain a construction
schedule listing target commencement and completion dates, and an estimate of the
customer's costs for construction or upgrades. Assuming the customer is ready, the
interconnection shall take place no later than two weeks following the completion of
such construction or upgrades. The Company shall employ best reasonable efforts
to complete such system construction or upgrades in the shortest time reasonably
practical.

3. All interconnection applications shall be processed by the Company in & nan-
discriminatory manner. The Company shall prompily provide the cusiomer a written
notice of the Company’s receipt of the application. The Company will endeavor to
place such notice in the U.S5. Mail or respond by Email within three business days
afier the application has been received by the Company’s personne! designated on
the application form. The Company shall provide the custamer with a copy of the
review procedure and a target date for processing the application. If the application
is viewed as incompiete, the Company must provide a written nhotice within 10 days of
receipt of the -application by the Company’s parsonnel designated on the application
form that the application is not complete together with a description of the information
needed to complete the application and a statement that processing of the
application cannot begin until the information is received. The Company's targat date
shall permit interconnection in a timely manner pursuant 1o the requirements of the
Commission Rules. Intercannection applications will be processed in the order that
they are received. It is recognized that certsin interconnection applications may
require minar modifications while they are being reviewed by the Company. Such
minor modifications 1o a pending application shall not require that it be considered
incomplete and treated as a new or separate application. Minor modifications would
not indlude at least the following: changes in facllity size or location; any change
requiring a new impact study; or any other substantive change.

4, If the Company determines that it cannot connect the customer's facility within the
time frames required by the Commission Rules, the Company will notify the customer
in writing of that fact as soon as possible. The notification will identify the reason or
reasons the interconnection could not be completed within the time frames stated,
and provide an estimated date for completion. This section shall not limit the rights of
a customer for relief under Ohio Revised Code Chapier 4905.

(Continued on Sheet No. 6-3}
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Technical Requirements

The Company shall maintgin a copy of the Technical Requirements at its business
office such that the Techniczl Requirements are readily available to the public. The Company shall
provide the Commission Staff with a copy of the Technical Requirements.  Standards adopted by
IEEE shall supersede the applicable provisions of the Company's Tachnical Requirements effective
the date that IEEE adopts such standards. However, any interconnection made or initiated prior to
the adoption of any national standard promulgated by IEEE shall not be subject to that standard.
Regarding any IEEE minimum standard, or any guideline that the IEEE may promulgate, the
Company may amend the Technical Requirements to the minimum extent required to address unique
local conditions, and shall provide such amendments to the Staff and make such amendments
available to customers. All Technical Requirements, including superseding standards adopted by
IEEE, are incorporated herein by reference.

Metering

Any melering Installation, testing, or recalibration reguired by the installation of the
customer's generation facilities shall be provided consistent with the Electric Service and Saiely
Standards pursuant to Qhio Revised Code Chapter 4928, and specifically C.A.C. § 4901:1-10-05
(Metering) and, as applicable, § 4901:1-10-28 (C) (Net Metering).

Liability in n

Prior to interconnection with the Company, the customer must provide the Company with
proof of insurance or other suitable financial instrument sufficient to meet its construction, operating
and liability responsibilities pursuant to this schedule. At no time shall the Company require that the
applicant negotiate any policy or renew any policy covering any liability through a particular insurance
company, agent, solicitor, or broker. The Company's receipi of evidence of liability insurance does
not imply an endorsement of the {erms and conditions of the coverage.

System Impact and Facjlities Studies

For those facilities that do not qualify for simplified interconnection pursuant o the review
proceduras included in the Commission Rules, the Company may require a suppiemental review,
service study, coordination study, faciliies study or Company system impact study prior to
interconngction. In instances where such studies are required, the scope of such studies shall be
based on the characteristics of the particular generation facility to be interconnected and the
Company's system at the spacific proposed location. By agreement between the Company and the
customer, studies related to interconnection of the generation facility may be conducted by a qualified
third party, The cost of an impact facilities study parformed by the Company shall be included in the
costs set forth in the Interconnection Feas section of this schedule. The Company shall provide the
customer with a target date for compietion of any required system impact or facilities study. Any such
study conducted by the Company shall be shared with the customer.

(Cdnﬁnued on Sheet No. 6-4)
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Interconnection Fees

The Company shall not charge any fees for interconnection other than those authorized by
this schedule. Fees contained herein apply to each installation at the Company’s distribution voltages
up to 35 kV.

The Company shall charge each customer that applies for interconnection service an
application feeas set forth in the Commission Rules. Fees for customer applications for
interconnection that mest the qualifications for level 1, laval 1.1 or level 1.2 simplified review
procedures will be based on the actual costs psr one-tenth of an hour of fime spent by Company
persannel on the simplified review. Customer applications for interconnection that meet the
qualifications for level 2 expedited review will be subject to an application fee of $50, plus one dollar
per kilowzatt of the applicant's system nameplate capacity rating. Interconnection customers whose
facilities qualify for level 3 standard review procedures shali pay an application fee of $100, plus two
dollars per kilowatt of the applicant’s system nameplate capacity rating.

Lavel 2 and level 3 intsrconnection review processes may require that one or more
interconnection studies be performed to determine the feasibility, system impact, and cost of safely
connecting the customer's generation facilities ta the Company's distribution system. As specified in
the Commission Rules, the cost of engineering work done as part of any feasibility, system impact or
facilities study shall be billed to the customer at the Company's actual cost of performing such study.

Additional Fees
The customer is responsible for all equipment and installation costs of the customer’s facility.

The customer shgll pay any additional charges, as determined by the Company, for
equipment, labar, metering, testing or inspections requested by the customer.

Construction or Upgrade Feas ‘

If the interconnection requires construction or an upgrade of the Company's system which,
save for the generation facility would not be required, the Company will assess the customer the
actual cost including applicable taxes of such construction or upgrade. Payment terms for such
construction or upgrade will be agreed to and specified in the construction contract. The Company
and the customer may negotiate for alternatives in order to reduce any costs or taxes applicable
therato.

Resolution of Disputes

The Company or the customer who is a non-mercaniile, non-residential customer may seek
resolution of any disputes which may arise out of this schedule, including the intercannection and the
reforenced Technical Requirements in accordance with the Commission Rules,

(Continued on Sheet No. 6-5)
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Special Terms and Conditions of Service

This schedule is subject to the Company’s Terms and Conditions of Service and all provisions of the
standard service schedule under which the customer takes service. If applicable, the customer shall
also take the appropriate service under the provisions of Schedule COGEN/SPP, Schedule SBS
andfor Schedule NEMS.
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(Residential Service)
Availability of Service
Available for residential service through one mater to individual residential customers.

Monthly Rate {Schedule Codes 001, 003, 004, 005, 007, 008, 015, 017, 022, 038, 062)

Generation | Distribution Total
Customer Charge ($) ~ 3.82 3.82
Energy Charge (¢ per KWH}:
For the first 800 KWH used per month 2.61075 2.35642 4.96717
For all KWH over 800 used per month 216278 1.71224 | 3.87502

Storade Water Heating Provision

Availability of this provision is limited to those customers served under this provision as of
December 31, 2000. ‘

If the customer installs a Company approved storage water heating system which consumes
electrical energy only during off-peak hours es specified by the Company and stores hot water for use
during on-peak hours, the faliowing shall apply:

(a)  For minimum capacity of 80 galions, the last 250 KWH of use in any manth shall be billed
at the storage water heating energy charge (Schedule Cods 012).

(b) For minimum capacity of 100 gallons, the last 350 KWH of use in any month shall be
billed at the storage water heating energy charge. (Schedule Code 013)

(c) For minimum capacity of 120 gallions or greater, the last 450 KWH of use in any month
shall be billed at the storage water heating enargy charge. (Schedule Code (14)

Generation | Distribution Total

Storage Water Heating Energy Charge
(¢ per KWH) 1.13834 0.03512 1.17346

These provisions, however, shall in no event apply to the first 200 KWH used in any month, which
shall be bilied in accordance with the Manthly Rate as set forth above.

Far the purpose of this provision, the on-peak billing period is defined as 7 a.m. to 9 p.m. lecal
time for all weekdays, Manday through Friday. The off-peak billing period is defined as 9 p.m. to 7 am.
for all weekdays, all hours of the day on Saturdays and Sundays, and the legal holidays of New Year's
Day, Presidents' Day, Memorial Day, Independence Day, Labor Day, Thanksgiving Day and Christmas
Day.

(Continued on Shest No. 10-2)
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{Residential Service)

Storage Water Heating Provision {(Cont'd)

The Company reserves the right to inspect at all reasonable fimes the storage water heating
sysiem and devices which qualify the residence for service under the Storage Water Heafing Provision,
and 1o ascertain by any reasonable means that the time-differentiated load characteristics of such devices
meet the Company's specifications. If the Company finds that, in its sole judgment, the availability
conditions of this provision are being violated, it may discontinue billing the customer under this provision
and commence billing under the standard monthly rate.

Load Mahagement Water Heating Provision {Schedule Code 011}

Availability of this provision is limited to those customers served under this provision as of
December 31, 2000.

For residential custoemers who instali a Company approved load management water heating
systam which consumes electrical energy primarily during off-peak hours specified by the Company and
stores haot water for use during on-peak hours, of minimum capacity of 80 gallons, the last 250 KWH of
use in any month shall be billed at the lcad management water heating energy charge.

Generation | Distribution Total
Load Management Water Heating Energy ’
Charge (¢ per KWH)_ 1.13834 0.03512 1.17346

This provision, howaver, shall in no event apply to the first 200 KWH used in any month, which
shall be billed in accordance with the “Monthly Rate” as set forth above.

For the purpose of this provision, the on-peak biling period is defined as 7 a.m. to 9 p.m. local
time far all weekdays, Monday through Friday. The off-peak billing period is defined as 9 pm. to 7 am.
for all weekdays, all hours of the day on Saturdays and Sundays, and the legal holidays of New Year's
Day, Presidents' Day, Memarial Day, Independence Day, Labor Day, Thanksgiving Day and Christmas
Day.

The Company reserves the right to inspect at all reasonable times the load management storage
water heating system and devices which gualify the residence for service under the Load Management
Water Heating Provision, and to ascertain by any reasonable means that the time-differentiated load
characteristics of such devices meet the Company's specifications. If the Company finds that, in its sole
judgment, the availability conditions of this provision are being violated, it may discontinue billing the
customer under this provision and commence billing under the standard manthly rate.

Minimum Charge
The minimum monthly charge under this schedule shall be the sum of the customer charge and
alt applicable riders.
(Continued on Sheet No. 10-3}
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{Residential Service)
Payment

Bills are due and payable in full by mail, checkless payment plan, electronic payment plan or at
an authorized payment agent of the Company within 15 days after the mailing of the bill,

Applicable Riders

Monthly Charges computed under this schedule shall be adjusted in accordance with the
following applicable riders:;

Rider Sheet No.

Universal Service Fund Rider 60-1
Advanced Energy Fund Rider 61-1
KWH Tax Rider 62-1
Provider of Last Resort Charge Rider 69-1
Transmission Cost Recovery Rider 75-1
Fual Adjustment Clause Rider 80-1
Energy Efficiency and Peak Demand Reduction

Cost Recovery Rider 81-1
Economic Development Cost Recavery Rider 82-1
Enhanced Service Reliability Rider 83-1
Environmental Investment Carrying Cost Rider ' 85-1

Term of Contract
A written agreement may, at the Company's option, be required.

Special Terms and Conditions
This schedule is subject to the Company's Terms and Conditicns of Service.

This schedule is available to customers engaged in agricultural enterprises whare service is taken
thraugh 1 mater for that customer's primary residence, and not more than 100 KW of connectad slectrical
load is outside the residence. This schedule is not extended to operations of & commercial nature or
operations such as processing, preparing, or distributing products not raised or produced on the farm,
unless such operation is incidental to the usual residential and farm uses.

This schedule is intended for single-phase service. Where the residential customer requests 3-
phase service, this schedule will apply if the customer pays to the Company the difference between
construcling single-phase and 3-phase service. Where motors or heating equipment are used for
cammercial or industrial purposes, the applicable general service schedule will apply to such service.

Customers with cogeneration and/or small power production facilities which qualify under Section
210 of the Public Utility Regulatory Policies Act of 1978 shall take service under Schadule COGEN/SPP,
Schedule NEMS, or by special agreement with the Company. All other customers having sources of
elactrical energy supply other than the Company shall take service under Schedule SBS or Schedule
NEMS.
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SCHEDULE RS-ES
{Residential Energy Storage)

Availability of Service

Avallable to residential customers who use energy storage devices with time-differentiated load
characteristics approved by the Company, such as electric thermal storage space heating and/or cooling
systems and water heaters which consume electrical energy only during off-peak hours specified by the
Company ard store energy for use durl ng on-peak hours.

Houssholds eligible to be served under this schedule shall be metered through 1 smgle-phase
multiple-register meter capable of measuring electrical energy consumption during the on-peak and off-
peak billing periods.

Monthly Rate (Schedule Code 032)

Generation | Distribution Total

Customer Charge (}) - 7.64 7.64
Energy Charge (¢ per KWH):

For all KWH used during the on-peak

Billing period 413218 479974 8.93190

For all KWH used dunng the ofi-peak

Billing period 1.13834 0.03512 1.17346

On-Peak gnd Off-Peak Hours i

For the purpase of this schedule, the on-peak billing periad is defined as 7 a.m. to 9 p.m. local
time for all weekdays, Monday through Friday. The off-peak billing peried is defined 28 8 p.m. 10 7 a.m.
for all weekdays, all hours of the day on Saturdays and Sundays, and the legal holidays of New Years
Day, Presidents’ Day, Memarial Day, Independence Day, Labor Day, Thanksgiving Day and Christmas
Day.

Conservation and Load Management Credit

For the combination of an approved electric themnal storage space heating and/or cooling system
and water heater, all of which are designed o consume electrical energy only during the off-peak biliing
perio¢ as previously described in this schedule, each residence will be credited the conservation and load
management energy credit for all KWH used during the off-peak billing period, for a total of 60 monthly
billing periads following the installation and use of these devices in such residence. the conservation and
load management cradit is applicable only to customers receiving such cradit prior to March 23, 1895,

(Generation | Distribution Total

Conservation and Load Management :
Energy Credit (¢ per KWH) 1.55082 - 1.55082

{Continued on Sheet No. 11-2}
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P.U.C.0.NO. 19

SCHEDULE RS-ES
(Residential Energy Storage)

Minimum Charge

The minimum monthly charge under this schedule shall be the sum of the customer charga and
all applicable riders.

Separate Metering

Customers shall have the option of receiving service under Schedule RS for their general-use
load by separately wiring such load to a standard residential meter. The distribution service charge for
the separate meter shali be $1.05 per customer per month,

Payment

Bills are due and payable in full by mail, checkless payment plan, electronic payment plan or at
an authorized payment agent of the Company within 15 days after the mailing of the bill.

Applicable Riders

Monthly Charges computed under this schedule shall be adjusted in accordance with the
following applicable riders:

Rider Sheet No.

Universal Service Fund Rider 60-1
Advanced Energy Fund Rider 61-1
KWH Tax Rider 62-1
Provider of Last Resort Charge Rider 69-1
Transmigsion Cost Recovery Rider 75-1
Fuel Adjustment Clause Rider 80-1
Energy Efficiency and Peak Demand Reduciion

Cost Recovery Rider 81-1
Economic Development Cost Recovery Rider 82-1
Enhanced Service Reliability Rider 831
Environmantal investment Carrying Cost Rider 85-1

Term of Condract
A written agreement may, at the Company's aption, be required.

Special Terms and Conditions

This scheduie is subject to the Company's Terms and Conditions of Service.,

The Company reserves the right to inspect at all reasonable times the energy storage devices
which qualify the residence for service and for conservation and load management credits under this
schedule, and to ascertain by any reasonable means that the time-differentiated oad characieristics of
such devices mest the Company's specifications. If the Company finds fhat, in iis sole judgment, the
avaiiability conditions of this schedule are being violated, it may discontinue billing the customer under
this schedule and commence billing under the appropriate residential service schedule,

{Continued on Sheet No. 11-3)
Filed pursuant to Order datec August 25, 2010 in Case No. 10-155-EL-RDR
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SCHEDULE RS-ES

{Residential Energy Storage)

Special Terms and Conditions (Cont'd)

This schedule is available to customers engaged in agricultural enterprises where service is taken
through 1 meter for that customer's primary residence, and not more than 100 KW of connecled electrical
load is outside the residence. This schedule is not extended to operations of a commercial nature or
operations such as processing. preparing, or distributing products not raised or produced on the famn,
unless such operation is incidental to the usual residential and farm uses.

This schedule is intended for single-phase service. Where the residential customer requests 3-
phase service, this schedule will apply if the customer pays to the Company the difference between
constructing single-phase and 3-phase service. Where motors or heating equipment are used for
commercial or industrial purposes, the applicable general service schedule will apply to such service,

Customers with cogeneration andfor small power production facilities which qualify under Section
210 of the Public Utility Regulatory Policies Act of 1978 shall take service under Schedule COGEN/SPP,
Schedule NEMS, or by special agreement with the Company. All other customers having sources of
electrical energy supply other than the Company shall take service under Schedule SBS or Scheduie
NEMS. .

Filed pursuant to Orders dated March 18 and March 30, 2009 in Case No. 08-918-EL-SSO

issued: March 30, 2009 Effective: Cyde 1 April 2009
Issued by
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SCHEDULE RS-TOD

(Residential Time-of-Day Service)
Availability of Service

Available for residential service through one single-phase multiple-register meter capable of
measuring electrical energy consumption during the on-peak and off-peak billing periods to individual
residential customers. Availability is limited to the first 1,000 customers applying for service under this
schedule. )

Monthly Rate (Schedule Codes 030, 034)

Generation | Distribution Total
Customer Charge ($) - 7.64 7.64

Energy Charge (¢ per KWHY:
For all KWH used during the on-peak

billing period 4.13216 4.79974 8.93190
For all KWH used during the off-peak
billing petiod 1.13834 0.03512 1.17346

On-Peak and Dfi-Peak Hours

For the purpose of this schedule, the on-paak billing period is defined as 7 a.m. to 9 p.m. local
time for all weekdays, Monday through Friday. The off-peak billing period is defined as 9 p.m. to 7 a.m.
for all weekdays, all hours of the day on Saturdays and Sundays, and the legal holidays of New Year's
Day, Presidents’ Day, Memorial Day, Independence Day, Labor Day, Thanksgiving Day and Christmas
Day.

Minimum Charge

The minimum monthly charge under this schedule shall be the sum of the customser charge and
all applicable riders.

Payment

Bills are due and payable in full by mail, checkless payment plan, electronic payment plan or at
an authorized payment agent of the Company within 15 days after the mailing of the bill.

Applicabie Riders

Monthly Charges computed under this schedule shall be adjusted in accordance with the
following applicable nders:

{Continued on Sheet No, 12-2)
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SCHEDULE RS-TOD

{Residential Time-of-Day Service)

Applicable Riders {Cont'd)

Rider Sheet No.

Universal Service Fund Rider 60-1
Advanced Energy Fund Rider 61-1
KWH Tax Rider 62-1
Provider of Last Resort Charge Rider 69-1
Transmission Cost Recovery Rider 75-1
Fuel Adjustment Clause Rider 80-1
Energy Efficiency and Peak Demand Reduction

Cost Recovery Rider 81-1
Economic Development Cost Recovery Rider 82-1
Enhanced Service Reliability Rider 83-1
Environments| Investment Carrying Cost Rider 85-1

[erm of Contract

A written agreement may, at the Company's option, be required.

Special Terms and Conditions

This schedule is subject to the Company's Terms and Conditions of Service.

This schedule.is available to customers engaged in agricultural enterprises where service is taken
through 1 meter for thai customer's primary residence, and not more than 100 KW of connected electricel
load is outside the rasidence. This schedule is not exiended to operations of a commercial nature or
operations such as processing, preparing, or distributing products not raised or produced on the farm,
unless such operation is incidental to the usual residential and farm uses.

This schedule is intended for single-phase service. Where the residential customer requests 3-
phase service, this schedule will apply if the customer pays to the Company the difference between
constructing single-phase and 3-phase service, Where motors or heating equipment are used for
commercial or industrial purposes, the applicable general servica schedule will apply to such service.

Customers with cagsneration and/or small power production facilities which qualify under Section
210 of the Public Utility Regulatory Paolicies Act of 1978 shall ieke service under Schedule COGEN/SPP,
Schedule NEMS, or by special agreesment with the Company. Al other customers having sources of
electrical energy supply other than the Company shall fake service under Scheduie SBS or Schedule
NEMS.

Filed pursuant to Order dated August 25, 2010 in Case No. 10-155-EL-RDR

Issued: August 27, 2010 Effective: Cycle 1 September 2010
Issued by
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SCHEDULE RDMS

(Residential Damand Matered Service)

Availability of Service

This schedule is available, subject to the availability of appropriate metering faciliies and
reasonable installation schedules, for full residential single-phase electric service through one delivery
point to individual residential customers whose residences have permanently installed electric space
heating devices which supply over 70 parcent of the space heating requirements of the residence.

This schedule provides an incentive for electric heating customers to utilize electric sarvice in a
manner that minimizes the rate of use during the Company's an-peak billing period.

A customer selecting this schedule shall agree to be served thereunder for an initial period of 12
months and to pay to the Company in 9 monthly installments of $25 each, the sum of $225 toward the
distribution cost of purchasing and installing the special metering required. All metering equipment shall
remain the property of the Company, which shall be responsible for its installation, operation,
maintenance, testing, replacement and removal. A customer served hereunder who moves from one
residence to another residence served by the Company and selects this schedule at the second
residence shall not be required to pay again for the metering.

Monthly Rate (Schedule Code 019)

Ganeration Distribution Total
Cusiomer Charge (§} - 10.02 10.02
Energy Charge (¢ per KWH):
For all those KWH used during the month in
excess af 400 times the monthly bifling demand 1.89170 0.03512 1.92682
For those KWH used during the en-peak billing
period:
For the first 500 KWH 2.38359 3.04549 5.40808
For afl over 500 KWH 1.76021 2.44702 4.20723
For ail additional KWH used during the month 0.53584 1.23258 1.76842

On-Peak and Off-Peak Hours

For the purpose of this schedule, the on-peak billing period is defined as 7 a.m. to & p.m. local
time for all weekdays, Monday through Friday. The off-peak billing pericd is defined as @ p.m. o 7 a.m,
for all weekdays, all hours of the day on Saturdays and Sundays, and the legal holidays of New Year's
Day, Presidents’ Day, Memorial Day, Independence Day, Labor Day, Thanksgiving Day and Christmas
Day.

Minimum Charge
The minimum monthly charge under this scheduie shall be the sum of the customer charge and
all applicable riders.

{Continued on Sheet No. 13-2)
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SCHEDULE RDMS

{Residential Demand Metered Service)

Monthly Billing Demand

Manthly billing demand is the number of kilowatis determinead by dividing the number of kilowatt-hours
used during the on-peak period in the month by the number of hours in such period,

Payment

Bilis are due and payable in full by mail, checkless payment plan, electronic payment plan or at an
authorized payment agent of the Company within 15 days after the mailing of the bill,

Applicable Riders

Monthly Charges computed under this schedule shall be adjusted in accordance with the foliowing
applicable riders:

Rider Sheet No.
Universal Service Fund Ridsr 60-1
Advanced Energy Fund Rider 61-1
KWH Tax Rider 62-1
Provider of Last Resort Charge Rider 89-1
Transmission Cost Recovery Rider . 75-1
Fuel Adjustment Clause Rider ‘ -80-1
Enargy Efficiency and Peak Demand Recluct:on -
Cost Recovery Rider 81-1
Economic Davelopment Cost Recovery Rider 82-1
Enhanced Service Reliability Rider 83-1
Environmental Invesimant Carrying Cost Rider B5-1

Term of Coniract

A written agreement may, at the Company's option, be required,

Special Tarms and Conditions

This schedule is subject fo the Company's Terms and-Conditions of Service.

This schedule is available o customers engaged in agricuttural enterprises where service is taken
thraugh 1 meter for that customer's primary residence, and not more than 100 KW of connected electrical load is
outside the residence. This schedule is not extended to operations of a commercial nature or operations such as
processing, preparing, or distributing products not raised or produced on the farm, unless such oparatlon is
incidentat to the usual residential and farm uses.

{Continued on Sheet No. 13-3)
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SCHEDULE RDMS
(Residential Demand Metered Service)

Special Terms and Conditions (Cont'd)

This schedule is intendad for single-phase service. Where the residential customer requests 3-
phase service, this schedule will apply if the customer pays to the Company the difference between
constructing single-phase and 3-phase service, Where motors or heafing equipment are used for
commercial or industrial purposes, the applicable general service schedule will apply to such service.

Customers with cogeneration andfor small power produciion facilities which qualify under Section
210 of the Public Utility Regulatory Policies Act of 1978 shall take service under Schedule COGEN/SPP,
Schedule NEMS, or by special agreement with the Company. All other cusiomears having sources of
electrical energy supply other than the Company shali take service under Schedule SBS or Schedule
NEMS.

Filed pursuant to Orders dated March 18 and March 30, 2008 in Case Neo. 08-918-EL-8S0O

issued: March 30, 2009 Effective: Cycie 1 April 2009
Issued by '
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SCHEDULE GS-1
{Genaral Service - Non-Demand Metered)

Availability of Service

Available for general service to customers with maximum demands less than 10 KW (excluding
the demand served by the Energy Storage Provision).

Monthly Rate (Schedule Code 211)

Generation | Distribution Total
Customer Charge {$) - 13.17 13.17
Energy Charge (¢ par KWH) 341765 0.27999 3.60764

Minimum Charge

The minimum monthiy charge under this schedule shall be the sum of the customer charge and
all applicable riders.

Delayed Payment Charqe

Bills are due and payable in full by mail, checkless payment plan, slectronic payment plan or at
an authorized payment agent of the Company within 21 days after the maiiing of the bill. On accounts not
50 paid, an additional charge of 5% of the unpaid balance will be made.

Applicable Riders

Monthly Charges computed under this schedule shall be adjusted in accordance with the
following applicabie riders:

Rider Sheet No.

Universal Service Fund Rider 60-1
Advanced Energy Fund Rider 61-1
KWH Tax Rider 62-1
Provider of Last Resort Charge Rider 69-1
Transmission Cost Recovary Rider 75-1
Fusl Adjusiment Clause Rider ' 80-1
Energy Efficiency and Peak Demand Reduction

Cost Recovery Rider 811
Economic Development Cost Recovery Rider 821
Enhanced Sarvice Reliability Rider 8§31
Environmental Investment Carrying Cost Rider 85-1

Term of Cantract

A written agreement may, at the Company's option, be required.

{Continued on Sheet No. 20-2)
Filed pursuant to Order dated August 25, 2010 in Case No. 10-155-EL-RDR
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SCHEDULE GS-1
{General Service - Non-Diemand Metered)

Special Terms and Conditions
This schedule is subject to the Company's Terms and Conditions of Service.

Customers with cogeneration andfor small power production facilities which qualify under Section
210 of the Public Utility Regulatory Policies Act of 1278 shall take service under Schedule COGEN/SPP,
Schedule NEMS, or by special agreement with the Company. All other custorers having sources of
electrical energy supply ather than the Company shall take service under Schadule SBS or Schadule
NEMS.

Energy Storage Praovision

Available to customers who use energy storage devices with time-differentiated load
characteristics approved by the Company, such as electric thermal storage space heating and/or cooling
systems and water heaters which consume electrical energy only during off-peak hours specified by the
Company and stare energy for use during on-peak hours, and who desire to receive service under this
provision for their total requirements. A fime-of-day meter is required to take service under this provision.

Customers who desire to separately wire their energy storage ioad to a time-of-day meter and
their general-use load to & standard meter shall receive sarvice under the appropriaie provisions of this
schedule. The distribution service charge for the separate meter shall be $1.05 per customer per month.

Monthly Rafe (Schedule Code 225)

Generation | Distribution Total

Energy Storage Customer Charge ($) - 15.08 15.08

Energy Storage Energy Charge (¢ per KWH):
For all KWH used during the on-peak

Billing pericd ‘ 5.58107 0.52646 6.10753
For all KWH used during the off-peak
Biliing period 1.21834 0.03512 1.25346

For the purpose of this provision, the on-peak billing period is defined as 7 a.m. to 8 p.m. local
time for all weakdays, Monday through Friday. The off-peak billing period is defined as 9 p.m. to 7 am.
for ali weekdays, all hours of the day on Saturdays and Sundays. and the legal holidays of New Year's
Day, Presidents’ Day, Memorial Day, independence Day, Labor Day, Thanksgiving Day and Christmas
Day.

The Company reserves the right to inspect at all reasonable times the cusiomer's energy storage
devices which gualify for sarvice under this provision, and to ascertain by any reasonable means that the
time-differentiated load characteristics of such devices meet the Company's specifications. [f the
Company finds that, in its sale judgment, the availability conditions of this provision are being violated, it
may discontinue billing the customer under this provision and commence hilling under the appropriate
general service schedule.

{Continued on Sheet No. 20-3)
Filed pursuant to Order dated January 7, 2010 in Case No. D9-1906-EL-ATA
Issued: January 8, 2010 ‘ : Effective: January 8, 2010
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SCHEDULE GS-1
{General Service - Non-Demand Metered)

Optional Unmetered Service Provision

Available to customers who qualify for Schedule GS-1 and use the Company's service for
commercial purpases consisting of small fixed electric loads such as fraffic signals and signboards which
can be served by a standard service drop from the Company's existing secondary distribufion system.
This service will be furnished at the aption of the Company.

Each separate service delivery point shall be considered a contract location and shall be
separately billed under the service contract.

The customer shall furnish switching equipment satisfactory to the Company. The customer shall
notify the Company in advance of every change in connected load, and the Company reserves the right
1o inspect the customer's equipment at any time to verify the actual load. In the event of the customer's
failure to notify the Company of an increase in load, the Company reserves the right to refuse to serve the
contract tacation thereafter under this provision, and shall be entited to bill the customer retroactively on
the basig of the increased ioad for the full period such load was connectad plus three months.

Calculated energy use per month shall be equal 1o the contract capacity specified at the contract:
location times the number of days in the biling period times the specified hours of operation. Such
calculated energy shall then be billed as follows:

Monthly Rate {Schedule Code 213)

Generation Distribution Total
Unmetered Service Customer Charge (§) - 7.35 7.35
Unmetered Service Energy Charge (¢ per 3.41765 0.27999 3.69764
KWH)

This provision is subject to the Terms and Conditions of Schedule GS-1. '

Filed pursuant to Order dated January 7, 2010 in Case No. 09-1906-EL-ATA

Issued: January 8, 2010 Effective: January 8, 2010
Issued by
Joseph Hamrock, President
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Cancels Original Sheet No. 21-1

Available for general service to customers with maximum demands greater than or equal to 10
KW but less than 8,000 KW (excluding the demand served by the Energy Storage Provision).

Schedule
Codes Generation | Distribution Total
215, 218, | Secondary Voltage:
231 Demand Charge ($ per KW) - 2.75 2.75
Excess KvA Demand Charge
{3 per KVA) — 3.82 3.82
Ofi-Peak Excess Demand Charge
(% per KW) 293 - 2.93
Energy Charge (¢ per KWH) 3.077589 0.03512 3.11271
Customer Charge ($) - 22.91 22.01
Maximum Energy Charge
(¢ per KWH) _ 7.35437 5.53420 12.88857
217, 219, | Primary Voltage: :
232 Demand Charge ($ per KW} -- 1.98 1.98
Excess KVA Demand Charge
(S per KVA) — 3.82 3.82
Off-Peak Excess Demand Charge
($ per KW 242 - 212
Energy Charge (¢ per KWH) 3.03627 0.03512 3.07139
Cusiomer Charge ($) -- 05.47 95.47
Maximum Energy Charge
(¢ per KWH) ' 9.65934 3.98758 13.64692
236, 237 | Subtransmission Voltage:
Demand Charge ($ per Kw) - 1.60 1.60
Excess KVA Demand Charge
! ($ per KVA) — 3.82 3.82
i Off-Peak Excess Demand Charge
i ($ per KW) 1.65 - 1.65
L Energy Charge (¢ per KWH) 3.00940 0.03512 3.04452
? Customer Charge ($) — 272.09 272.09
; Maximum Energy Charge
| (¢ per KWH) 10.86838 3.24291 | 1411129

(Continued on Sheet No. 21-2)
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SCHEDULE G5-2

{General Service - Low Load Factor)

Monthly Rate {Cont'd)

Schedule
Cades Generation | Distribution Total

238 232 | Transmission Voltage:
Demand Charge {$ per KW} -- 1.12 112
Excess KVA Demand Charge
(5 per KVA) C - 3.82 3.82
Off-Peak Excess Demand Charge
($ per KW} .86 - .B6
Energy Charge (¢ per KWH) 206764 0.03512 3.00276
Customer Charge {$) -- 534.63 534.63
Maximum Energy Charge -
(¢ per KWH) 12.32565 226912 1459477

Minimum and Maximum Charge

Bills compuied under the above rate are subject to, the operation of Minimum and Maximum
Charge provisions as follows:

(2) Minimum Charge - The sum of the customer charge, the product of the demand charge
and the monthly bllling demand, and all applicable riders.

(b} Maximum Charge - The sum of the customer charge, the product of the maximum
energy charge and the metered energy, and all applicable riders. This provision shall nat
reduce the charge below the amount specified in the Minimum Charge. provision above,

(a).
Monthly Billing Demand

Enargy supplied hereunder will be delivered through not more than 1 single-phase or 1 poly-
phase metar. Billing demand in KW shall be taken each month as the single highest 30-minute integrated
peak in KW as registered during the month by a 30-minute integraiing demand meter or indicator, or at
the Company’s option, as the highest registration of a thermal-fype demand meter. For accounts over
100 KW, monthly bilfing demand established hereunder shall not be less than 80% of the greater of (a)
the customer's contract capacity in excess of 100 KW, or (b} the customer's highest previously
established monthly billing demand during the past 11 maonths in excess of 100 KW. In no evant shall the
manthly billing demand bea less than 5 KW for any account,

if more than 50% of the customer's connected load is for slectric space heating purposes, the
minimum monthly billing demand for the billing months of June through October will be 25% of the greater
of (a) the customer's contract capacity in excess of 100 KW, or (b) the customer's highest previously
established monthly billing demand during the past 11 manths in excess of 100 KW,

(Continued on Sheet No. 21-3)
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SCHEDULE GS-2

{General Service - Low Load Factor)

Menthly Billing Demand (Cont'd)

For customers primarily engaged in seasonal agricultural related activities, the minimum monthly
billing demand will be 25% of the greater of (a) the customer's contract capacity in excess of 100 KW, or
{b) the customer's highest previously established monthly billing demand during the past 11 months in
excess of 100 Kw.

The Metered Voltage adjustment, as set forth below, shall not apply to the customer's minimum
manthly billing demand.

Excess KVA Demand

The monthly KVA demand shall be determined by dividing the maximum metered KW demand by the
average monthly power factor.

The excess KVA demand, if any shall be the amount by which the monthly KVA demand exceeds
the greater of (a) 115% of the maximum metered KW demand or (b) 100 KVA.

Optional Time-of-Day Provision

Available to customers who operate primarily during the off-peak period (as set forth below) and
request the installation of time-of-day metering in order to receive service under this provision. The
customer shall be required to pay the necessary additional metering cost.

For the purpose of this provision, the maonthly billing demand as defined above shall be
determined during the on-peak period. The off-peak excess demand shall be the amount by which the
demand created during the off-peak period exceeds the monthly billing demand.

For the purpose of this provision, the on-peak billing period is defined as 7 a.m. to 9 p.m. local
time for all weekdays, Monday through Friday. The off-peak billing period is defined as 9 p.m. to 7 a.m.
for all weekdays, all hours of the day on Saturdays and Sundays, and the legal holidays of New Year's
Day, Presidents' Day, Memorial Day, Independence Day, Labor Day, Thanksgiving Day and Christmas
Day.

Metered Voltage Adjustment

The rates set forth in this schedule are based upon the dslivery and measurement of energy at
the samea voltage, thus measurement will be made at or compensated to the delivery voltage. At the sole
discretion of the Company such compensation may be achieved through the use of loss compensating
equipment, the use of formulas to calculate losses or the appliceion of multipliers to the metered
quantities. In such cases the meters¢ KWH, KW and RKVAH values will be adjusted for biliing purposes.
If the Company elects to adjust KWH, KW and RKVAH based on multipliers, the adjustment shall be in
accordance with the following:

{Continued on Sheet No. 21-4)
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SCHEDULE GS-2

{General Service - Low Load Factor)

Metered Voltage Adjusiment{Cont'd)

(a) Measurements taken at the low-side of a customer-owned transformer will be multiplied
by 1.01. :
(b) Measurements taken at the high-side of a Campany-owned transformer will be multiplied
by 0.98.
Delayed Payment Charge

Bills are due and payable in full by mail, checkless payment plan, electronic payment plan or at
an authorized payment agent of the Company within 21 days after the mailing of the bill. On accounts not
50 paid, an additional charge of 2% of the unpaid balance will be made.

Applicable Riders

Menthly Charges computed under this schedule shall be adjusted in accordance with the
following applicable riders:

Rider Sheet No.

Universal Sarvice Fund Rider 60-1
Advanced Energy Fund Rider . ) - 611
KWH Tax Rider 62-1
Provider of Last Resort Charge Rider 69-1
Transmission Cost Recovery Rider 75-1
Fuel Adjustment Clause Rider 80-1
Energy Efficiency and Peak Demand Reduction

Cost Recovery Rider 81-1
Economic Development Cost Recovery Rider 82-1
Enhanced Service Reliability Rider 83-1
Environmental Investment Carrying Cost Rider 85-1

Term of Contract

For customers with annual average demands greater than 500 KW, contracts will be required for
an initia! period of not less than 1 year and shall remain in effect thereafter until either party shall give at
least 6 months' written notice to the other of the intention to discontinue service under the terms of this
schedule. For customers with demands less than 500 KW, a written agreement may, at the Company’s
option, be required.

A new initial contract period will not be required for existing customers who increase their contract
requirements after the original initial period unless new or additional local facilities are required. The
Company may, at its option. require a longer initial term of contract.

{Continued on Sheet No. 21-5)
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Term of Confract (Cont'd)

The Company shall not be required to supply capacity in excess of that contracted for except by
mutual agreement,

Notwithstanding any contractual requirement for langer than €0 days’ notice to discontinue
service, cusiomers may elect to take service from a qualified CRES Provider, pursuant to the terms of the
applicable Open Access Distribution Schedule, by providing 90 days' written notice to the Company. If
upon completion of such 90-day notice period, the customer has not enrolled with a qualified CRES
Provider, then the customer must continue to take service under the Company’s standard service
schedules for & period of not less than twelve (12) consecutive months,

Special Terms and Conditions

This schedule is subject to the Company's Terms and Conditions of Service.

In the event the Company, in order to prevent voltage fluctuations or disturbances on its system,
installs separate transformer or transformers to supply service to welders, X-ray machines, or other
equipment having similar electrical operafing characteristics, such service will be metered and billed
separately from customer's other service, The minimum monthly charge for saparate service to welders,
X-ray machines, etc., will be the amount determined pursuant to the Minimum Charge section above, plus
a distribution charge of $0.49/KVA of installed transformer capacity.

Customers with cogeneration and/or small power production facilities which qualify under Section
210 of the Pubiic Utility Regulatory Policies Act of 1978 shall take service under Schedule COGEN/SPP,
Schedule NEMS, or by special agreement with the Company. All other customers having sources of
elactrical energy supply other than the Campany shall take service under Schedule SBS or Schedulie
NEMS.

Energy Storage Provision

Availzble to customers who use energy storage devices with fime-differentiated load
characteristics approved by the Company, such as electric thermal storage space heating andior cooling
systems and water heaters which consume electrical energy only during off-peak hours specified by the
Company and store energy for use during on-peak hours. Customers eligible to be served under this
provision shall have the load management devices separately metered by a ime-of-day meter.

Monthiy Rate (Schedule Code 223)

| Generation |  Distribution Total
Energy Storage Additional Customer Charge (3) - 2.96 2.96
Energy Storage Energy Charge (¢ per KWH):
For all KWH used during the on-peak
billing period 3.52183 2.27282 5.79465
For all KWH used during the off-peak
billing period - 1.21314 0.03512 1.24826

, (Continued on Shest No. 21-6)
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Energy Storage Provision (Cont'd)

For the purpase of this provision, the an-paak billing period is defined as 7 a.m. to 2 p.m. lecal
tima for all weekdays, Monday through Friday. The off-peak billing period is defined as @ p.m. to 7 a.m.
for all weekdays, all hours of the day on Saturdays and Sundays, and the legal halidays of New Year's
Day, Presidents’' Day, Memorial Day, Independence Day, Labor Day, Thanksgiving Day and Christmas
Day.

The Company reserves the right to inspect at all reasonable times the customer's energy storage
devices which qualify for service under this provision, and to ascertain by any reasonable means that the
time-differentiatad load characteristics of such devices meet the Company's specifications. If the
Company finds that, in its sole judgment, the availability conditions of this provision are being viclated, it
may disconiinue billing the customer under this provision and commence billing under the appropriate
general service schedule, .

Recreation Lighting Service
Avallable to customers for separately metered non-profit outdoor recreation facilities.

Monthly Rate {(Schedule Code 214)

Generation | Distribution Total
Recreational Lighting Customer Charge ($) - 17.23 17.23
Recreational Lighting Energy Charge
(¢ per KWH) : 2.94402 1.25784 4.20186

Filed bursuant to Order dated January 7, 2010 in Case No. 09-1906-EL-ATA
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Availability of Service

Available for general service customers with maximum demands less than 500 KW. Availability is
limited to secondary service and the first 1,000 customers applying for service under this schedule.

Monthily Rate (Schedule Code 229)

Generation | Distribution Total
Customer Charge ($) -- 23.15° 23.15
Energy Charge (¢ per KWH).
For all KWH used during the on-peak
Billing period ' 3.52183 2.27282 5.79465
For all KWH used during the off-peak
billing period 1.21314 0.03512 1.24826

On-Peak and Off-Peak Hours

Far the purpose of this schedule, the onpeak billing period is defined as 7 a.m. to 9 p.m. local
time for all weekdays, Monday through Friday. The off-peak billing period is defined as 9 p.m. to 7 a.m.
for all weekdays, all hours of the day on Saturdays and Sundays, and the legal holidays of New Year's
Day, Presidents' Day, Memorial Day, Independence Day, Lebor Day, Thanksgiving Day and Christmas
Day.

Minimum Charge

The minimum monthly charge under this schedule shall be the sum of the customer charge and
all applicabte riders.

Delayed Payment Charge

Bills are due and payable in full by mall, checkless payment plan, electronic payment plan or at
an authorized paymeant agent of the Company within 21 days after the maiiing of the bill. On accounts not
s0 paid, an additional charge of 2% of the unpaid balance will be made.

Applicable Riders

Monthly Charges computed under this schedule shall be adjusied in accordance with the
following applicable riders:

{Cantinued an Sheet No. 22-2)
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Applicable Rigders (Cont'd)
Rider Sheet No.

Universal Service Fund Rider 60-1
Advanced Energy Fund Rider 61-1
KWH Tax Rider - 8241
Provider of Last Resort Charge Rider 69-1
Transmission Cost Recovery Rider 75-1
Fuel Adjustment Clause Rider 80-1
Energy Efficiency and Peak Demand Reduction

Cost Recovery Rider 81-1
Economic Development Cost Recovery Rider 82-1
Enhanced Service Raliability Rider 83-1
Environmental investment Carrying Cosl Rider 85-1

Term of Contract

A written agreement may, at the Company’s option, be required.

Notwithstanding any contractual requirement for longer than 90 days' notice to disconiinue
service, customers may elect to take service from a qualified CRES Provider, pursuant to the terms of the
applicable Open Access Distribution Schedula, by providing 90 days’ written notice to the Company. If
upan compistion of such 90-day notice period, the customer has not enrolled with a qualified CRES
Provider, then the customer must continue to take service under the Company's standard service
schedules for a period of not less than twelve (12} consecutive months.

Special Terms and Conditipns

This schedule is subject to the Company's Terms and Conditions of Service.

Customers with cogensration and/or small power production faciliies which qualify under Section
210 of the Public Utility Regulatory Policies Act of 1978 shall take service under Schedule
COGENN/SPP, Schedule NEMS, or by special agreement with the Company. All other customers having
sources of electrical energy supply other than the Company shall take service under Schedule SBS or
Schedule NEMS.
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OHIO POWER COMPANY
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SCHEDULE GS-3
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Availability of Service

Awvailable for general éervice to cusiomers with maximum demands greater than or equal to 10
KW but less than 8,000 KW (excluding the demand served by the Energy Storage Provision).

Schedule E-2 Par 3C
Page 56 of 135
Witness Responsible:
Andrza E. Moore

1% Revised Shest No. 23-1

Cancels Criginal Sheet No. 23-1

Schedule .
Codes Generation Distribution Total
240, 242, Secondary Voltage:
250 ' Demand Charge ($ per KW) 928 4.13 13.41
Excess KVA Demand Charge
{$ per KVA) -- 3.82 .82
Off-Peak Excess Demand Charge
{$ per KW) 2.93 -- 2.93
Energy Charge (¢ per KWH) 0.13144 0.03512 0.16656
Customer Charge (3) -~ 22.91 22.91
Maximum Energy Charge
{¢ per KWH) 9.48651 4.18897 13.65648
244, 246, | Primary Voitage:
254 Demand Charge (3 per KW) 8.97 3.3 12.28
Excess KVA Demand Charge
(% per KVA) - 3.82 3.82
Off-Peak Excess Demand Charge
($ per KW) 2.12 —- 2.12
Energy Charge (¢ per KWH) 0.19129 0.03512 0.22641
Customer Charge {$) -~ 95.47 95.47
Maxirmum Energy Charge
(¢ per KWH) 10.81549 3.34793 14.16342
2438, 256 Subtransmission Voltage:
Demand Charge (E per KW) 8.72 2.83 11.65
Excess KVA Demand Charge
(% per KVA) - 3.82 3.62 |
Off-Peak Excess Demand Charge
{$ per KW) 1.85 - 1.65
Energy Charge (¢ per KWH) 0.22566 0.03512 0.26078
Custormer Charge ($) — 272.09 272.09
Maximum Energy Charge
{¢ per KWH) 11.47097 2.96605 14.43702
245, 257 Transmission Voltage:
Demand Charge ($ per KW) 8.57 2.40 10.97
Excess KVA Demand Charge
($ per KVAY -- 2.82 3.82 |
Off-Peak Excess Demand Charge
{$ per KW) 0.86 - 0.86
Energy Charge (¢ per KWH) 0.21727 0.03512 0.25238
Customer Charge (%} — 534.63 534.63
Maximum Energy Charge
(¢ per KWH) 12.25411 2.43142 14.68553

{Continued on

Sheet No. 23-2)
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Minimum and Maximum Charge

Bilis computed under the above rate are subject to the aperation of Minimum and Maximum
Charge provisions as follows:

{a) Minimum Charge - The sum of the customer charge, the product of the demand chargs
and the menthly billing demand, and all applicable riders.

(0) Maximum Charge - The sum of the customer charge, the product of the maximum energy
charge and the meterad enargy, and all appiicable riders. This pravision shall not reduce
the charge below the amount specified in the Minimum Charge provision above, (a).

Menthly Billing Demand

Energy supplied hereunder will be delivered through not more than 1 single-phase or 1 poly-
phase meter. Billing demand in KW shall be taken each month as the single highest 30-minute infegrated
peak in KW as registared during the month by a 30-minute integrating demand meter or indicator, or at
the Company's optfion, as the highest registration of a thermal-type demand meter. For accounts over
100 KW, manthly biling demand established hereunder shall not be less than 60% of the greater of (a)
the customer's contract capacity in excess of 100 KW, or (b} the customer's highest previously
established monthly billing demand during the past 11 months in excess of 100 KW. In no event shall the
monthly billing demand be less than 5 KW for any account.

¥ more than 50% of the customer's connected load is for electric space heating purposes, the
minimum monthly billing demand for the billing months of June through October will be 256% of the greater
of (a) the customer's coniract capacity in excess of 100 KW, or {b) the customer's highest previously
established monthly biliing demand during the past 11 months in excess of 100 KW,

For customers primarily engaged in seasonal agricultural related activities, the minimum monthly
billing demand will be 25% of the greater of (a) the customer's contract capacity in excess of 100 KW, or
{b) the customer’s highsst previously established monthly billing demand during the past 11 months in
excess of 100 KW.

The Metered Voltage adjustment, as set forth below, shall not apply to the customer's minimum
monthiy billing demand.

Excess KVA Demand

The monthly KVA demand shall be dstermined by dividing the maximum metered KW demand by
the average monthly power factor.

The excess KVA demand, if any, shall be the amount by which the monthly KVA demand
exceeds the greater of (a) 115% of the maximum metered KW demand or (b) 100 KVA.

{Coniinued on Sheet No. 23-3)
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Opticnal Time-of-Day Provision

Available 1o customers who operate primarily during the off-peak pariod {as set forth below) and
request the installation of time-of-day metering in order to receive service under this provision. The
customer shall be required to pay the necessary addilional metering cost.

For the purpose of this provision, the monthly billing demand as defined above shall be
determined during the on-peak period. The off-peak axcess demand shall be the amount by which the
demand created during the off-peak period exceeds the manthly billing demand.

For the purpose of this provision, the on-peak hilling period is defined as 7 a.m. to 9 p.m. local
time for all weekdays, Monday through Friday. The offpeak billing period is defined as 9 p.m. to 7 a.m.
for all weekdays, all hours of the day on Saturdays and Sundays, and the legal holidays of New Year's
Day, Presidents’ Day, Memorial Day, Independence Day, Labor Day, Thanksgiving Day and Christmas
Day.

Meatared Voltage Adjustment

The rates set forth in this schedule are based upon the delivery and measurement of energy at
the same voltage, thus measurement will be made at or compensated to the delivery voltage. At the soie
discretion of the Company such compensation may be achieved through the use of loss compensating
equipment, the use of formulas to calculate losses or the application of multipliers to the metered
quantities. In such cases the metered KWH, KW and RKVAH values will be adjusted for billing purposes.
if the Company elects to adjust KWH, KW and RKVAH based on multipiiers, the adjustment shall be in
accordance with the following:

{a) Measurements taken at the low-side of a customer-owned transformer will be multiplied
by 1.01.

(b) Measurements taken at the high-side of a Company-owned transformer will be multiplied
by 0.98. -

Delayed Payrnent Charge

Bills are due and payable in full by mail, checkless payment plan, electronic payment plan or at
an authorized payment agent of the Company within 21 days after the mailing of the bill. On accounts not
so paid, an additional charge of 2% of the unpaid balance will be made.

{Continued on Sheet No. 23-4)
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Applicable Riders

Monthly Charges computed under this schedule shall be adjusted in accordance with the
following applicable riders:

Rider Sheet No.

Universal Service Fund Rider 60-1
Advanced Energy Fund Rider 61-1
KWH Tax Rider §2-1
Provider of Last Resort Charge Rider 89-1
Transmission Cost Recovery Rider 75-1
Fuel Adjustment Clause Rider 80-1
Ernergy Efficiency and Peak Demand Reduction

Cost Recavery Rider 81-1
Economic Development Cost Racovery Rider 82-1
Enhanced Service Reliability Rider 83-1
Environmental Investment Carrying Cost Rider 85-1

Tem ct

For customers with annual average demands greater than 500 KW, contracts will be required for
an initial period of not less than 1 yaar and shall remain in effect theraaftar until either party shall give at
least & months’ written notice to the ather of the intention to discontinue service under the terms of this
schedule. For customers with demands less than 500 KW, a written agreement may, at the Company's
option, be required.

A new initial contract period will not be required for existing customers who increase their contract
requirements after the original initial period unless new or additional facilities are required. The Company
may, at its option, require a longer initial term of confract.

The Company shall not be required to supply capacity in excess of that contracted for except by
mutual agreement.

Nofwithstanding any confractual requirement for fonger than 90 days’ nofice 1o discontinue
service, customers may elect to take service from a qualified CRES Provider, pursuant to the terms of the
appropriate Open Accass Distribution Schedule, by providing 80 days’ written notice to the Company. If
upon compietion of such B0-day notice period, the customer has not enrolled with a qualified CRES
Provider, then the customer must continue to take service under the Company's standard service
schedules for a period of not less than twelve (12) consecutive months.

Special Terns and Conditions

This schedule is subject to the Company's Terms and Condittons of Service.

(Continued on Sheet No. 23-5)
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Specigl Conditions (Cont'd)

In the event the Company, in order to prevent voltage fluctuations or disturbances on its system,
installs separate transformer or transfarmers to supply service fo welders, X-ray machines, ar other
equipment having similar electrical operating characteristics, such service will be metered and billed
separately from customer's other service. The minimum monthly charge for separate service to welders,
X-ray machines, etc., will be the amount determined pursuant to the Minimum Charge section above, plus
a distribution charge of $0.49/KVA of installed transformer capacity.

Customers with cogeneration and/or small power praduction facilities which qualify under Secticn
210 of the Public Utility Regulatory Policies Act of 1978 shall take service under Schedule COGEN/SPP,
Schedule NEMS, or by special agreement with the Company. All other customers having sources of
elecirical energy supply other than the Company shall take service under Schedule SBS or Schedule
NEMS.

Eneray Storage Provision

Available to customers who use energy storage devices with time-differentiated load
characteristics approved by the Company, such as electric thermal storage space heating and/or cooling
systems and water heaters which consume electrical energy only during off-peak hours specified by the
Company and store energy for use during on-peak haurs, Customers eligible io be served under this
provision shall have the load menagement devices separately metered by a time-of-day meter,

Monthly Rate (Schedule Code 251)

Generation Distribution Toial
Energy Storage Additional Cusiomer Charge ($) — 296 2.96

| Energy Storage Energy Charge (¢ per KWH):
For ail KWH used during the on-peak

billing period 3.59697 2.27282 5.86979
For gll KWH used during the off-peak
biiiing petiod 1.28828 0.03512 1.32340

For the purpose of this provision, the on-peak blling period is defined as 7 a.m. tc 9 p.m. lccal
time for all weekdays, Monday through Friday. The off-peak billing period is defined as 9 p.m. to 7 a.m.
for all weekdays, all hours of the day on Saturdays and Sundays, and the legal holidays of New Year's
Day, Presidents' Day, Memorial Day, independence Day, Labor Day; Thanksgiving Day and Christmas
Day.

The Company reserves tha right to inspect at all reasonable times the customer's energy storage
devices which qualify for service under this provision, and to ascertain by any reasonable means that the
time-differentiated load characteristics of such devices meet the Company's specifications. I the
Company finds that, in its sole judgment, the availability conditions of this provision are being violated, it
may discontinue billing the customer under this provision and commence billing under the appropriata
general service schedule.
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Availability of Service

Avzilabla for general service customers. The customar shall contract for a sufficient capacity to
meet normal maximum requirements, but in no case shall the capacity contracted for be less than 8,000
Kw.

Customers with multiple plants served under Schedule 1P, P.U.C.Q. No. 14, 5th Revised Sheet
No. 18, on April 10, 1981, at a subfransmission or transmission delivery voltage pursuant to the provision
then in the tariff which provided that contracts will be made for minimum capacities of 20,000 KVA in the
aggregate for all plants, but not less than 3,000 KVA at any one plant, may continue to be served
hereunder at the rate for the appropriate delivery voltage. Additional or substituts plants may nat be
served under that pravision.

Monthiy Rate
Schedule
Codes Generation Distribution Total

322 Primary Voltage:
Demand Charge (3 par KW) 9.80 277 12.57
Off-Peak Excess Demand Charge :
{§ per KW} 5.84 - 5.84
Energy Charge (¢ per KWH) 0.00913 0.03512 0.04425
Customer Charge () - 162.30 162.30

323 Subfransmission Voltage:
Demand Charge {$ per KW) 9.55 1.15 10.70
Off-Peak Excess Demand Charge
(§ perKW} 210 - 2.10
Energy Charge (¢ per KWH) 0.05159 0.03512 0.08671
Customer Charge ($) - 429.62 420 62

324 Transmission Voltage: )
Demand Charge (3 per KW) 9,38 0.43 9.81

+ Off-Peak Excess Demand Charge

(% per KW) 1.06 - 1.06
Enemy Charge (¢ par KWH) 0.04747 0.03512 0.08252
Customer Charge ($)_ - 534.63 534.63

The distribution Reactive Demand Charge for each KVAR of reactive demand, leading or lagging,
in excess of 50% of the KW metered demand is $0.48 per KVAR.

Minimum Charge

The minimum monthly charge under this schedule shall be the sum of the customer charge, the
product of the demand charge and the monthly billing demand, and all applicable riders.

{Continued on Sheet No. 24-2)
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Monthly Billing Demand

Biliing demand in KW shall be taken each month as the single highest 30-minute integrated peak
in KW as registered during the month by a 30-minute integrating demand meter, or indicator, or at the
Company's option, as the highest registration of a thermal-type demand meter. The monthly billing
demand established hereunder shall not be less than 60% of the greater of (a) the cusiomer's contract
capacity, or (b) the customer's highest previously established monthly billing demand during the past 11
months, nar less than 8,000 KW.

For customers having multiple plants pursuant to the second paragraph under Availability of
Service above, the monthly billing demand in KW for each plant shall be taken as the single highest 30-
minute integrated peak in KW as registerad at such plant during the month by a demand meter or
indicator, but the monthly billing demand so established shall in na event be less than 60% of the greater
of {a) the customer's contract capacity at such plant or (b) the customer's highest praviously established
monthly billing demand at such plant during the past 11 months, or less than 3,000 KW, nor shall the sum
of the billing demands at all plants be less than 20,000 KW in any month,

The reactive demand in KVAR shall be taken each month as the single highest 30-minute
integrated peak in KVAR as registered during the month by a demand meter, or indicator, or, at the
Company's aption, as the highest registration of a thermal-type demand mater or indicator.

Optional Timg-of-Day Provision

Available ta customers whe operate primarily during the off-peak period {as set forth below) and
request the installation of time-cf-day metering in order to receive service under this provision. The
customer shall be required to pay the necessary additional metering cost.

For the purpose of this provision, the monihly billing demand as defined above shall be
determined during the on-peak period. The off-peak excess demand shall be the amount by which the
demand created during the off-peak period exceeds the monthly biliing demand.

For the purpose of this provision, the on-peak billing period is defined as 7 a.m. to 9 p.m. local
time for all weekdays, Monday through Friday. The ofi-peak biliing period is defined as 2 p.m. to 7 am.
for all weekdays, all hours of the day on Saturdays and Sundays, and the legal holidays of New Year's
Day, Presidents’ Day, Memorial Day, independence Day, Labor Day, Thanksgiving Day and Christmas
Day.

Meder oltage Adjustment

The rates set forth in this schedule are based upon the delivery and measurement of energy at
the same voltage, thus measurement will be made at or compensated to the delivery voltage. At the sole
discretion of the Company such compensation may be achieved through the use of loss compensating
equipment, the use of formulas to calculate losses or the application of multipliers to the metered

{Continued on Sheet No. 24-3)
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Metered Voltage Adjustment {cont'd)

guantities. In such cases the metered KWH, KW and KVAR values will be adjusted for billing purposes. If the
Company siects to adjust KWH, KW and KVAR based on mulfipliers, the adjustment shall be in accordance with
the following:

(=) Measurernents taken at the low-side of a customer-owned transformer will be multiplied by 1.01.

(b} Medasuremants taken at the high-side of a Company-owned transformer wili be muitiplied by 0.98.

Delayed Payment Charge

Bills are due and payable in full by mail, checkless payment plan, electronic payment plan or at an
authorized payment agent of the Company within 21 days after the mailing of the bill. On accounts not so paid,
customer shall pay Company interest on the unpaid amount at the rate of 8% per annum from the due date to the
date of payment of said bills.

Applicabls Riders

Monthly Charges computed under this schedule shall be adjusted in accordance with the following
applicable riders:

Rider Sheet No.

Universal Service Fund Rider &0-1
Advanced Energy Fund Rider 61-1
KWH Tax Rider 62-1
Provider of Last Resort Charge Rider 69-1
Transmission Cost Recovery Rider 75-1
Fuel Adjustment Clause Rider 80-1
Energy Efficiency and Paak Demand Reduction

Cost Recovery Rider ] B81-1
Economic Development Cost Recovery Rider ~ B2-1
Enhanced Service Reliability Ridar B3-1
Environmental Investment Carrying Cost Ridar 85-1

Term of Coniract

Contracts under this schedule will be made for an initial period of not less than 2 vears and shall remain
in effect thereafter until either party shall give at least 1 year's written nofice to the other of the intention to
discantinue service under the terms of this schedule.

{Continued on Sheel No. 24-4)
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SCHEDULE GS4
{General Service - Large)

Temn of Contract (Cont'd)

A new initial contract period will not be required for existing customers who increase their contract
requirements after the original initial period unless new or additional facilities are required. The Company
may, at its option, require a longer initial term of contract.

The Company shail not be required to supply capacity in excess of that contracted for except by
mutual agreement.

Notwithstanding any contractual requirement for longer than 90 days' notice to disconfinue
service, customers may elect to take service from an alternate CRES Provider, pursuant to the terms of
the appropriate Open Access Distribution Schedule, by providing 20 days’ written notice to the Company.
if upon completion of such 90-day notice period, the customer has not enrolled with a qualified CRES
Provider, then the customer must continue to take service under the Company's standard service
schedules for a period of not less than twelve (12) consecutive months.

Special Terms and Conditions
This schedule is subject to the Company's Terms and Conditions of Service.

A customer's plant is considerad as one or mare buildings which are served by a single electrical
distribution system provided and operated by customer. When the size of the customer's load
necessitates the delivery of energy to the custamer's plant over more than 1 circuit, the Company may
elect to connect its circuits to different points on the customer's system irrespective of contrary provisions
in Terms and Conditions of Service.

Customers with cogenerafion and/or small power production facilities which qualify under Section
210 of the Public Utility Regulatory Policies Act of 1978 shall take service under Schedule COGEN/SPP,
Schedule NEMS, or by special agreement with the Company. All other customers having sources of
alectrical energy supply othar than the Campany shall take service under Schedule SBS or Schedule
NEMS.

Filed pursuant to Orders dated March 18 and March 30, 2009 in Case No. 08-918-EL-SS0
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SCHEDULE IRP-D
{Interruptible Power - Discretionary)

Availability of Servfce

Service pursuant to this schedule is available to customers that have provided reasonable
evidence to the Company that their electric service can be interrupted within a 10-minute notice pericd.
Customers shall contract for etectrical capacity sufficient to meet nermal maximum requirements but not
iess than 1,000 KW of interruptible capacity.

The total interruptible power contract capacity for all customers served under this scheduie and
all other interruplible power schedules, contracts and agreements offered by the Company, will be limited
t0 450,000 KW. Loads of new cusiomers locating within the Company's service area or load expansions
by existing customers may be offered interruptible service as part of an economic development or
competitive response ingcentive. Such interruptible service shall not be counted toward the limitation on
total interruptible power contract capacity, as specifiad above, and will not result in a change to the
limitation on total interruptibie power contract capacity.

The Company communicates interruption information to the customer, monitors customer load
and receives customer replacement electricity decisions through its Customer Communications System or
a successor system. All costs associated with providing the initial, required Customer Communications
System will be bome by the customer. -

interruption Conditions

The Company reserves the right to interrupt, in its sole discretion, service under this schedule at
any time. Such interruptions shall be designated as Discretionary Interruptions and shall not excead 200
hours of interruption during any year. For the purposes of this provision, a year shall be defined as a
gonsecutive twelve (12) month period commencing on May 1 and ending on Aprit 30. For the partial year
of January 1, 2009 through April 30, 2008, the annual limitation on the hours of Discretionary inferruption
shall be 66 hours. Discretionary Interruptions will be called simultaneously for all customers served under
this scheduls.

In addition to the annual limitation as specified above, the hours of Discretionary Interruption shall
be limited as follows:

1. A Discretionary Interruption, beginning and ending as specified in the Interruption Notice
provision below, shall constitute one (1) event.

2. A Discretionary interruption event shall not be less than three {3) consecutive hours, unless there
are less than three (3) hours of Discretionary Interruption rernaining for the year.

3. There shall not be more than 12 hours of Discretionary Interruption per day.
4. During the calendar menths of March through November, there shall not be more than one (1)

Discretionary interruption event per day.

{Continued on Sheet No..25-2)
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SCHEDULE IRP-D
{Interruptible Power - Discretionary)

Interruption Conditions (Cont'd)

5. During the calendar months of December, January and February, there shall not be mare than
two (2) Discretionary Interruption events per day. Any such Discretionary interruption events
shall be separated by not less than three (3) consecutive hours without Discretionary Interruption.

Emergency Interruptions pursuant to the AEP Emergency Operating Plan, for system integrity
purposes or for emergency sales to other utilities, shall not count toward the total hours of interruption
spacified above or toward the five (5) limits specified above.

Interruption Notice

The Company will endeavor to provide the customer as much advance notice as possible of a
Discretionary Interruption. Such natice shall specify the starting and ending hour of the Discrefionary
Interruption. Discretionary Interruptions shall begin and end on the clock hour. The Company shall
provide notice to the customer a minimum of 100 minutes prior to the commencement of a Discretionary
Interruption. Afier such notice, the customer will be required to inferrupt service within 100 minutes if so
requested by the Company. In emergency situations, the customer will be required to interrupt servica
immediately. '

Failyr Comply With A Request For Inierruption

1. If the customer fails to interrupt load as requested by the Company for a Discrelionary
Interruption, the customer will be required to pay for the entite uninterrupted energy for the
duration of ihe Discretionary Interruption at two (2) imes the Replacement Electricity price offerad
by the Company. The uninterrupted energy will be calculated for each 30-minute period during
the Discretionary Interruption as one-half of the difference between the 30-minute iniegrated
demand and the sum of the customar's contract capacities under any schedule where service is
not interrupted.

2. if the customer faits ‘o interrupt joad as requesied by the Company for an Emergency
Interruption, the customer will be required to refund all rate discounis received under this
schedule during the preceding 12 months for the uninterrupted demand. The uninterrupted
demand will be calculated as the difference between the maximum 30-minute irtegrated demand
during each Emergency Interruption and the sum of the customer's contract capacities under any
schedule whare service is not interrupted.  The rate discount will be the difference between the
demand charge as specified in this schedule and the Schedule G5-4 demand charge.

3. If the customer fails to interrupt load as reguested by the Company during an Emergsncy
Interruption, the Company further reserves the right to:

a} interrupt the: -c:ustomer's entire load.

(Continued on Sheet No. 25-3)
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{Interruptible Power - Discretionary)
Failure to Comply With A Reguest For Interruption {Cont'd)
b) Disconiinue service to the customer under this schedule if the customer fails to interrupt

load twice during any 12-month period as requested by the Campany. The Company
may theraafter charge the customer, as specified in the Term of Contract provision of this
schedule, for any additional costs beyond the firm service rate incurred by the Company
as a result of the customer transferring o firm service without providing proper notice.

Term gf Coniract

The customer shall contract for capacity sufficient to meet normal maximum power requirements,
but in no event will the amount of interruptible capacity contracted for be less than 1,000 KW at any
delivery point. The Company will not be required to supply capacity in éxcess of that contracted for
except by mutual agreement. In the shsence of such agreement, if the customer's demand exceeds the
contract capacity, the Company may promptly nofify the customer to reduce demand and may interrupt
the service if such reduction is not accomplished.

Contracts under this schedule shall be made for an initial period of not less than 2 years and shall
remain in affect unless either party shall give at least 1-year's written notice to the other of the intention to
discontinue service from the Company.

A new initial contract period will not be required for existing customers who increase their confract
capacity requirements after the original notice period unless new or additional facilities are required, In
which case, the Company may, at its option, require a longer initial contract perioc.

While the customer will be required to provide af least 1-ysar's notice to discontinue service frorn
the Company, the customer will be required to provide 5-year's notice prior to transferring to firm service.
Concurrent with providing the Company with notice to transfer to firm service, the customer will also be
required to enter into a firm service contract or agreement that will become effective at the end of the
notice period.

The customer may trangfer to firm service with less than 5-year's notice, upon mutual agreement
betwesn the customer and the Company, subject to the following conditions:

1. If the Company has sufficient capacity to provide the customer firm service and would incur no
additional costs beyond the firm service rate until after the &-year contract notice requirement is
fulfilled, the customer will be blllad under the applicable firm service schedule.

2. If the Company has insufficient capacity to provide the custemer firm service prior to the
expiration of the notice period, the customer will be billad under the applicable firm service
schedule plus all additional costs incurred by the Company in obtaining power from atemative
electricity suppliers in order fo provide firm service to the cusfomer.

{Continued on Sheet No. 25-4)
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SCHEDULE IRP-D
{Interraptible Power - Discretionary)

Term of Contract { Cont'd)

Notwithstanding any contractual requirement for longer than 90 days’ notice to discontinue
service, customers may elect to take service from a qualified CRES Pravidar, pursuant to the terms of the
applicable Open Access Distribuion Schedule, by providing 90 days’ written notice to the Company. i
upon completion of such 80-day notice period, the custorner has not enrolied with a qualified CRES
Provider, then the customer must continue to take service under the Company’s standard service
schedules for a period of not less than twelve (12) consecutive months.

Firm Service Designation

In the event the customer raguires service which is not subject to interruption as provided for
under this schedule, such service shall either be () seperately supplied and metered under the
provisions of a schedule applicable to the type of service which the customer reguires or (b} billed under
the provisions of Schedule GS-4. If such firm service is billed under the provisions of Schedule GS-4, the
customer will not be subject to the minimum contract demand of 8,000 KW. The customer must
designate a firm service coniract capacity for such service.

Replacement Electrici

When a Discrefionary Interruption is called pursuant to the Interruption Conditicns provision
contained herein, and if requested by the customer, the Company will use its best efforts to supply
replacement eleciricity in order for the customer to avoid an interruption. The customer will be required to
specify an hourly KW capacity, in multiples of 1,000 KW, of such replacement electricity 65 minutes in
advance of the commencement of each hour of the Discretionary Interrupfion.

The purchase and dalivery of such replacement electricity will be subject to the following terms
and conditions of service:

1. The customer agrees to pay the price offered by the Company. Such price shali be provided by
the Company 100 minuies in advance of the commencement of each haur of the Discretionary
Interruption.

2, Best efforts shall mean actions of the Company thal are reasonable, prudent and consistent with

good utility practice. Best efforts do not include fiduciary or extraordinary actions,

3 Once replacement electricity is being supplied to the customer, if the customer is notified that
replacement electricity is no longer available, the terms of this provision will cease to apply and
the customer must comply with all other provisions of this schedule regarding interruption.

4. i any replacement elactricity source fails to deliver scheduied replacement electricity, the
Company reserves the right to interrupt service to the customer. Further, the customer will
indemnify and hold the Company harmiess for any damages to persons or property occurring at
the customer's premises resulting from the interruption of the customer when the replacement
electricity source fails to deliver replacement electricity as scheduled.

{Continued on Shaest No. 25-5)
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(Interruptible Power - Discretionary)
Replacement Electrici - t |
5. The Company reserves the right to interrupt the sale of replacement electricity to the customer if,

in the sole judgement of the Company, such electricity is required to maintain service to the
Company's customers with a higher priority of service according to the Capacity & Energy
Emergency Conirol Program, for system integrity purposes or for emergency sales to other
utilities. Any such interruption shall be remedied as quickly as reasonably possible and must be
preceded by the exhaustion of other reasonable altarnativas consistent with good ulility practice
to avoid the interruption.

6. All costs of any metering, communications and other equipment necessary for providing

replacement electricity will be borne by the customer. Such cosis will include the costs of any

_equipment required to verify the scheduled delivery of replacement electricity from a replacement
electricity source to the Company.

7. The customer will be responsible for all costs resulting when the demand exceeds the
replacement electricity capacity specified by the customer. The Company will compensate the
customer for replacement electricity available far, but not used by the customer at a rate of 2.5¢
per KWH, except when the unused replacement electricity causes addifional costs 1o the
Company by creating operating instability on the Company's system. [f the unused replacement

-electricity causes addiional costs due to system instability, the Company shall notify the
customer as soon 2s possibie so the customer can take appropriate action to prevent incurring
further costs.

The customer may also designate a specific source of replacement electricity to be purchasad by
the Company during Discretionary Interruptions. The terms and conditions of service under which the
Company will purchase designated source replacement electricity will be identical to those listed above
for purchases of non-designated source replacement electricity. In addition, customers designating a
specific replacement electricity source will also be subject to the following supplemental terms and
conditions of service:

1. The Company shall take titie to any replacement eleciricity from a designated source.

2. The procuremnent of replacement electricity by the Company from designated sources shall not
involve the use of inappropriate operating procedures or otherwise negatively affect the
Company's ability to meet the requirements of its firm service customers.

3. The customer may specify up to 5 replacemant electricity sources at the fime the service contract
is signed. The customer may change the specified sources no more than once during every &-
month period.

{Continued on Sheet No. 25-6)
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SCHEDULE IRP-D
{Interruptible Power - Discretionary}

Replacement Electricity (Cont'd)

When an interruption condition arises, the customer must identify which one(s) of the designated
replacement source(s) will supply the replacement energy and notify the Company using the
Customer Communications System or a successor system. The customer is responsible for
making all arrangements with the designated replacement alectricity source(s) and for directing
the replacement electricity source(s) to provide an energy schedule to the Company so that
energy can be delivered. '

if the customer selects only designated sources for replacement electricity as specified above,
and none of the designated sources are able to provide replacement electricity, the customer
must interrupt load within 5 minutes of the notification that the designated sources failed to
provide replacement electricity. If the customer is notified that the designated sources failed to
provide replacement electricity, the terms of this provision will caase to apply and the customer
must comply with all ather provisions of this scheduie regarding interruption.

4. The procurement of replacement electricity by the Company from a designated source shall be
subject to the completion of all necessary contracting, inciuding appropriate interchange
agreements and/or tariffs, and approval of such contracts, agreements and/or tariffs by any
regulatory authority that assumes jurisdiction over such service. Service under PUCO
jurisdictional contracts may be implemanted subject to final PUCO approval.

5. The Company reserves the right to qualify the designated replacement electricity source(s)
specified by the customer. Such qualification criteria may relate to, but not be fimited to, the
tredit worthiness of the replacement electricity source, provision for an analysis by the Company
of the technical and operational feasibility of using the replacement electricity source, and the

- ability of the replacement electricity source to comply with interconnection standards, system
integrity and safaty provisions established by the Company. The Company will provide to the
designated replacement source and to the cusiomer such qualification criteria. Al additional
costs incurred by the Company to qualify the designated replacement eleciricity source will be
paid by the designated replacement source.

6. The customer will be required to provide the Company with a minimum of 40-minutes’ notice for
the purpose of arranging for the procurement and delivery of raplacement electricity from the
source designated by the customer. If requested in advance by the customear, the Company will
endeavor to provide replacement elactricity from a non-designated source for the period of time
until the delivery of replacement electricity from the customer's designated source commences.
The cost of replacement electricity from a non-designated source shall be paid for by the
customer. The Company will also endeavor to provide replacement eleciricity to the customer
from the customer's designated source prior to the end of the 40-minute notice period whenever
possible.

(Continued on Sheet No. 25-7)
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Replacement Electricity (Cont'd)
7. In the event that all or any portion of 2 supply of designated source replacement electricity is used

by the Company to support sarvice to the Company's customers with a higher priority of service
according to the AEP Emergency Operating Plan, for system integrity purposes or for emergency
sales to other utilities, the customer not receiving the designated source replacement electricity
will be entitled to reasonable compensation from the Company for the customer's incumred cost
for replacement electricity. The Company will endeavor to utilize other available sourcas of
replacement electricity o supply service to the Campany's customers as described above before
utilizing all or any portion of a supply of designated source replacament electricity.

Supplemental interruptions

In addition to the Discretionary and Emergency Interruptions as specified above, the Company
may, in its sole discretion, request the consent of the customer for additional hours of non-emergency
interruptions. Such interruptions shall be designated Supplemental Interruptions. The Company and the
customer shall mutually agree upon all of the foliowing items prior to a Supplemental Interruption:

1.~ The Requested Capacity — the amount of capacity in KW to be curtailed by the customer in each
30-minute interval of the Supplemental Interruption;

2, The starting hour of the Suppiemenial Interruption;

3. The duration of the Supplemental Inierruption; and

4, The Requested Price — the price per KWH to be paid by the Company for Supplemental Energy.

For each Supplemental Interruption, the Base Level Demand shall be calculated as the average
integrated demand for the six (6) 30-minute intervals immediately preceding the Supplemental
Interruption.

For each 30-minute interval during a Supplemental Interruption, the Supplemental Demand shall
be calculated as the Base Level Demand less the customer's 30-minute integrated demand during that
interval. In no event shall the Supplemental Demand so calculated be greater than the Reguested
Capacity, nor less than 0. Supplemental Energy shall be calculated as the sum of the Curtailed Demand
for all intervals during the Supplemental Interruption, divided by two (2).

For each 30-minute interval during a Supplemental Interruption, the Noncompliance Demand
shall be caiculated as the customer’s 30-minute integrated demand during that interval plus the
Requested Capacity less the Base Level Demand. In no event shall the Noncompliance Demand so
calculated be less than 0. Noncompliance Energy shall be calculated as the sum of the Noncompliance
Demand for all intervals during the Supplemental Interruption, divided by two (2).

{Continued on Sheet No. 25-8)
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SCHEDULE IRP-D
{Interruptible Power - Discretionary)

Supplemental Interruptions (Cont'd)

For aach Supplemantal Interruption, the Net Curtailment Credit shall be defined as the product of
the Supplemental Energy and the Requested Price less the product of the Noncompliance Energy and
three (3) times the Reguested Price. The Net Monthly Credit shail be equal to the sum of the Net
Curtailment Credits for the calendar month. The Net Monthly Credit will be provided to the customer by
check within 30 days after the end of the month in which the curtaifment occurred. This amount will be
recorded in Account 555, Purchased Power, of the Federal Energy Regulatory Commission's Unifarm
System of Accounts and will be recorded in a subaccount so that the separate identity of this cost is

praserved.
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In the avent that an Emergency Interruptian is requested during 2 Supplemental Intemruption or
during the period used in the determination of the Base Level Demand, then all 30-minute intervals during
the Emergency Interruption shall be excluded for the purposes of this provision.

Monthlv Rate

Schedule :
Codes Generation Distribution Total
338 Secondary Voltage:
Demand Charge (§ per KW) 6.61 3.99 10.60
Off-Peak Excess Demand Charge
{$ per KW} 7.67 - 7.67
Energy Charge (¢ per KWH) -- (.03512 0.03512
Customer Charge ($) - 162.30 162.30
337 Primary Voltage: ,
Demand Charge ($ per KW) 6.38 2.77 9.15
Off-Peak Excess Demand Charge
($ per Kw} 5.84 — 5.84
Energy Charge (¢ per KWH) 0.00913 0.03512 0.04425
Customer Charge ($) - 162.30 162.30
338 Subtransmission Voltage:
Demand Charge (§ per KW) 5.89 1.15 7.04
Off-Peak Excess Demand Charge
{ per KW) 2.10 - 2.10
Enargy Charge (¢ per KWH) 0.05159 0.03512 0.08671
Custormer Charge ($) — 426.62 429.62
339 Transmission Voltage:
Demand Charge (§ par KW) 5.71 0.43 6.14
Off-Peak Excess Demand Charge
{(§ per KW) 1.06 - 1.06
Energy Charge (¢ per KWH) 0.04747 0.03512 008259
Customer Charge (3) — 534.63 534.63

The distribution Reactive Demand Charge for each KVAR of reactive demand, leading or lagging,
in excess of 50% of the KW metered demand is $0.48 per KVAR.

{Continued on Sheet No. 25-8)
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SCHEDULE IRP-D
(Interruptibie Power - Discretionary)

Minimum Charge

The minimum monthly charge under this schedule shall be the sum of the customer charge, the
product of the demand charge and the manthly billing demand, and all applicable riders.

Monthly Billing Bemand

Billing demand in KW shall be taken each month as the single highest 30-minute peak as
registered during the manth by a 30-minute integrating demand meter. Thirty-minute periods where
replacement electricity is supplied shall be excluded in the determination of the billing demand. Whera
energy is presently delivered through 2 meters, the monthly billing demand will be taken as the sum of the
2 demands separately determined. Monthly billing demand established hereunder shall not be less than
60% of the greater of {a) the customer's contract capacity, or (b) the customer's highest previously
established monthly billing demand during the past 11 months, nor less than 1,000 KW.

Biling energy shall be taken each month as the total KWH registered during the month by an
energy meter, excluding energy purchasad under the Replacement Elactricity provision.

The reactive demand in KVAR shall be taken each month as the single highast 30-minute
integrated peak in KVAR as registered during the month by a demand meter or indicator.

Optignal Time-of-Day Provisign

Available to customers who aperate primarily during the off-peak period (as set forth below) and
request the installation of time-of-day metering in order to receive service under this provision. The
customer shall be required to pay the necessary additional metering cost.

For the purpose of this provision, the monthly billing demand as defined above shall be
determined during the on-peak period. The off-peak excess demand shall be the amount by which the
demand created during the off-peak period exceeds the menthly billing demand.

For the purpose of this provision, the on-peak billing pariod is defined as 7 a.m. to 9 p.m. local
fime for all weekdays, Manday through Friday. The off-peak billing period is defined as 8 pm. to 7 am.
for all weekdays, all hours of the day on Saturdays and Sundays, and the legal holidays of New Year's
Day, Presidents’ Day, Memorial Day, Independence Day, Labor Day, Thanksgiving Day and Christmas
Day.

Metered Vaoltage Adjustment

The rates set forth in this schedule are based upon the delivery and measurement of snergy at
the sare voitage, thus measurement will be made at or compensated to the delivery voltage. At the sole
discretion of the Company such compensation may be achieved through the use of loss compensating
equipment, the use of formulas to caiculate losses or the application of multipliers to the metered
quantittes. In such cases the metered KWH, KW and KVAR values will be adjusted for billing purposes.
if the Company elects to adjust KWH, KW and KVAR based on multipliers, the adjustment shall be in
accordance with the following:

~ (Continued on Sheet No. 25-10)
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SCHEDULE IRP-D
{Interruptible Power - Discretionary}

Meatared Voltage Adjustment {Cont'd)

{a) Measurements taken at the low-side of a customer-owned transformer will be multiplied by 1.01.

(b) Measurements 1aken at the high-side of a Company-owned transformer will be multiplied by 0.98.

Delayed Payment Charge

Bilis are due and payable by in full by mail, checkless payment plan, electronic payment plan or
at an authorized payment agent of the Company within 21 days after the mailing of the bill. On accounts
not so paid, customer shali pay Company interest on the unpaid amount at the rate of 8% per annum
from the due date to the date of payment of said bills.

Applicable Riders

Monthly Charges computed under this schedule shall be adjusted in accordance with the following
appiicable riders:

Rider Sheet No.

Universal Service Fund Rider 60-1
Advanced Energy Fund Rider  61-1
KWH Tax Rider 62-1
Provider of Last Resort Charge Rider . 69-1
Transmission Cost Recovery Rider 75-1
Fuel Adjustment Clause Rider 80-1
Energy Efficiency and Peak Demand Reduction '

Cost Recovery Rider 811
Economic Development Cost Recovery Rider 82-1
Enhanced Service Reliability Rider 831
Environmeantal Investment Carrying Cost Rider 85-1

Special Term ditions
This schedule is subject to the Company's Terms and Conditions of Service.

A customer's plant is considered as one or more buildings which are served by a single electrical
distribution system provided and operated by customer. When the size of the customer's load
necessitales the delivery of energy to the customer's plant over more than 1 circuit, the Company may
elect to connect its circuits to different points on the customer's system irrespective of contrary provisions
in the Terms and Conditions of Service.

Customers with cogeneration and/or small power production faciliies which qualify under Section
210 of the Public Utility Regulatory Policies Act of 1878 shall take service under Scheduls COGEN/SPP,
Schedule NEMS, or by special agreement with the Company. All other customers having sources of
elecirical energy supply other than the Company shall take service under Schedule SBS aor Schedule
NEMS.
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SCHEDULE COGEN/SPP

(Cogeneration and/ar Small Power Production)
Availability of Service

This schedule is available to customers with cogeneration and/or small power production
{COGEN/SPP) facilities which qualify under Section 210 of the Public Utility Regulatory Policies Act of
1978, and which hava a total design capacity of 100 KW or less. Such facilities shall be designed to
operate properly in parallel with the Company's system without adversely affecting the operation of
equipment and services of the Company and its customers, and without presenting safety hazards to the
Company and customer personnel.

The customer has the fallowing options under this schedule:

Opticn 1 - The customer does not sell any energy 1o the Company, and purchases from the
Company its net 1oad requirements, as determined by appropriate meters located at one
delivery point.

Option 2 - The customer sells to the Company the energy produced by the customer's qualifying
) COGEN/SPP facilities in excess of the customer's load, and purchases from the
Company its net load requirements, if any, as determined by appropriate meters located

at one delivery point. )

Oplion 3 - The customer sells to the Company the total energy produced by the customer's
gualifying COGEN/SPP iacilities, while simultaneously purchasing from the Company its
total load requirements, as determined by appropriate meters located at one delivery
point.

For customers with COGEN/SPP facilities which qualify under Section 210 of the Pubtlic Utility
Regulatory Policies Act of 1978, and which have a total design capacity greater than 100 KW, the
Company shall negotiate a contract for service on an individual case basis which shall include energy
payments and may include capacity paymenits, if appropriate.

Monthly Charges for Delivery from the Company to the Customer

Supplemental Service

Available to the customer to supplement another source of power supply which will enable either
or both sources of supply to be utilized for all or any part of the customer’s fotal requirements.

Charges for energy, and demand where applicable, to serve the customer's net or total load shall
be datermined according to the supplemental service schedule established under Schedule SBS.
Option 1 and Option 2 customars with COGEN/SPP faciiities having a total design capacity of more
than 10 KW shall receive supplemental service under demand-metered rate schedules {Schedule
GS-2 or GS-3 depending upen the customer's load characteristics), Option 3 customers shall
receive service for their total load requirements under the applicable demand-metered rate schedule.

(Continued on Sheet No. 26-2)
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SCHEDULE COGEN/SPP

(Cogeneration and/or Small Power Production)

Monthly Charges for Delivery fram the Company to the Customer {Cont'd)

Backup and Mainlenance Service

~ Options 1 and 2 customers having a iotal design capacity of more than 10 KW shall be required
to purchase service under Schedule SBS to replace energy from COGEN/SPF facilities during the
maintenance and unscheduled outages of its COGEN/SPP facilities.

Additighal Charges

There shall be additional monthly charges to cover the cost of special metering, safety equipment
and other local facilities installed by the Company due tc COGEN/SPP facilities, as follows:

Option 1 - Where the customer does not sell electricity ta the Company, a detente shall be used on
the energy meter to prevent reverse roiation. The cost of such meter alteration shall be
paid by the customer as part of the Local Facilities Charge.

Option 2 & 3- Where meters are used to measure the excess or total energy purchased by the
Company, the cost of the additional ime-of-day metering faciliies shall be paid by the
customer as part of the Local Faciliies Charge. In addition, a8 monthly distribution
metering charge to cover the cost of operation and maintenance of such facilities shall

be as follows:
SinglePhase .. ................... $ 3.850
Polyphase. . ...........cccveeen.. $4.85

Under Option 3, when metering voltage for COGEN/SPP facilities is the same as the Company's
delivery voltage, the customer shall, at his option, either route the COGEN/SPP totalized output leads
through the metering point, or make available at the metering point for the use of the Company and, s
specified by the Gompany, metering current Ieads which will enable the Company to measure adequately
the total electrical energy produced by the qualifying COGEN/SPP facilities, as well as to measure the
electrical energy consumption and capacity requirements of the customer's total load. When metering
voltage for COGEN/SPP facilities is different from the Company’s delivery voltage, metering requirements
and charges shall be determined specifically for each case.

Local Facilities Charge

Additional charges to cover "interconnection costs” incured by the Company shall be reasonably
determined by the Company for each case and collected from the customer. The customer shall make a
one-ime payment for the Local Facilities Charge at the time of installation of the required additional
facilities, or, at his option, up to 36 consecutive equal monthly payments reflecting an annual interest
charge as determined by the Company, but not to exceed the cost of the Company's most recent issue of
long-term debt nor the maximum rate permitted by law. If the customer elects the installment payment
option, the Company shall require a security deposit equal to 25% of the total cost of the interconnection.

{Continued on Sheet No. 26-3)
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SCHEDULE COGEN/SPP
(Cogeneration and/or Small Power Production)

Meonthly Payments for Enerqy Deliveries

The following time-of-day generation payments from the Company to the customer shall apply for the
electrical energy delivered to the Company:

Onpeak KWH........................ 2.111¢ per KWH
Offpeak KWH _....................... 1.556¢ per KWH

The above energy payments are subjsct to revisions from time to time as approved by the
Commission.

On-Peak and Off-Peak Hours

For purpose of this provision, the on-paak billing period is defined as 7 a.m. to 9 p.m. local time for
ali waekdays, Monday through Friday. The off-peak billing period is defined as 9@ p.m. to 7 a.m. for all
weekdays, all hours of the day on Saturdays and Sundays, and the lagal holidays of New Year's Day,
Presidents' Day, Memorial Day, Independence Day, Labor Day, Thanksgiving Day and Christmas Day.

Term of Contract

Contracts under this schedule shall be made for a pericd not less than one year,

Natwithstanding any contractual requirement for longer than 90 days’ notice to discontinue
service, customers may elect to take service from a qualified GRES Provider, pursuant to the terms of the
applicable Open Access Distribution Schedute, by providing 90 days' written notice to the Company. f
upon completion of such 90-day notice period, the customer has not enrolled with a guaiified CRES
Provider, then the customer must continue to take service under the Company's standard service
schedules for a period of not less than tweive (12) consecutive months.
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Issued: March 30, 2009 Effective: Cycle 1 April 2009
tssued by
Jaseph Hamrock, President
~ AEP Ohio




Schedule E-2 Part 3C

Page 78 of 135
Witness Responsible;
Andrea E. Moore
OHIO POWER COMPANY -Original Sheet No. 271
P.UCO . NO.19
SCHEDULE SBS
{Standby Service)

Availability of Service

This schedule is available to customers having sources of electrical energy supply other than the
Company with standby service requirements of 50,000 KW or less. The customer shall contract for ane
of more of the following services:

Supplemental Service

Service provided 1o the customer to supplement the customer's power production facilities or
other sources of electrical energy supply where additional power in excess of that normally supplied
by the customer's other source of supply is required to meet the customer's total requirements. i the
customer contracts for backup and maintenance service as defined below, then supplemental
service excludes such backup and maintenance service.

Backup Service

Service provided to the customer when the customers power production faciliies or other
sources of electrical energy supply are unavailable due to unscheduled maintenance.

Mainténance Service

Service provided to the customer when the customer’s power production facilities are unavailable
due fo scheduied maintenance which has been approved in advance by the Company.

Condifions and Limitations of Standby Service Availabili

The Company reserves the right to limit the total backup and maintenance contract capacity for all
customers servad under this schedule.

The conditions and limitations of standby service include, but are not limited to, the available
capacity of the Company's facilities, the possibility of causing any undue interference with the Company's
obligations to provide service to any of its other customers and the extent to which such backup and/or
maintenance service will impose a burden an the Company's system or any system interconnected with
the Company.

The provision for the Company providing backup and/or maintenance service to the customer is
conditionally pravided on the assumption that the customer installs, operates and maintains suitable and
sufficient equipment, as specified in the "Guide for Safe Integration of Non-Utlity (NUG) Facilites
interconnected To The Company's Electric System,” to protect the customer's faciliies and the
Company's system from damages resulting from such paraliel cperation, and upon the further condition
that the Company shall nct be hiable to tha customer for any loss, cost, damage, or expense which the

{Continued on Sheet No. 27-2)
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SCHEDULE SBS
(Standby Service)

Conditions and Limitations of Standby Service Availability (Cont'd)

customer may suffer by reason of damage to or destruction of any property, including the loss of use
thereof, arising cut of or in any manner connected with such parallel operation, unless such loss, cost,
damage, or expense is caused by the negligence of the Company, its agents, or employees, and upon
further condition that the customer shall not be liable to tha Company for any loss, cost, damage or
expense which the Company may suffer by reason of damage to or destruction of any property, including
the loss of use thereof, arising out of, or in any manner connected with such parallel operation, unless
such loss, cost, damage, or expense is caused by the negligence of the customer, its agents or
employees.

Detents shall be used on the necessary metering to prevent reverse rotation.

Supnlemental Service

The customer shall contract for a specific amount of supplemental contract capacity according to the
provisions of the applicable firm service rate schedule (hereinafter referred fo as supplemental schedule).
Any dermand ar energy not identified as backup or maintenance service shall be considered supplemental
service and billed according to the applicable rate schedule. If the supplemental schadule requires KVA
biliing, then the metared damand shall be adjusted to KVA accordingly.

If the customer has not signed a supplemental service contract, the customer will be billed for all
supplemental demand in excess of either backup and/or maintenance contract cepacities on the
appropriate supplemental service schedule and shall thereafter be subject to the terms and conditions of
said supplemental service schedule.

Monthly Charges for Standby Service

Standby Service includes backup and mainienance service, as determined below. In the event that
the customer chooses not to contract for backup or maintenance service, the custormers minimum
monthly billing demand under the supplemental schedule shall be subject to negotiation between the
Company and the customer and/or imposition by the Public Utilities Commission of Ohio after review of
the specific facts and circumsiances concerning the reliability of the cogeneration faciiity and its potential
impact on the Ohio Powaer system.

Backup Service
1. Determingtion of Backup Contract Capacity
The backup contract capacity in KW shall be initially established by mutual agreement

between the customer and the Company for electrical capacity sufficient to meet the maximum
backup requirements which the Company is expected to suppiy.

(Continued on Sheet No. 27-3)
Filed pursuant to Orders dated March 18 and March 30, 2009 in Case No. 08-918-EL-SS0O

Issued:; March 30, 2009 Effective: Cycle 1 April 2009
Issued by
Joseph Hamrock, President
AEP Ohio



Schedule E-2 Part 3C

Page 80 of 135
Witness Responsible:
: - Andrea E. Moore
OHIO POWER COMPANY , © Qriginal Sheet Na. 27-3
P.U.C.O.NO. 18
- SCHEDULE SBS
(Standby Service)

Monthly Charges for Standby Service (Cant'd)
Backup Service (Cont'd)

1. Determinafion of Backup Contract Capacity (Cont'd)

The customer shall specify the desired backup contract capacity to the nearest 50 KW as
well as the desired service reliability as specified under the Monthly Backup Charge. Changes in
the backup contract capacity are subject to the provisions set forth in the Term of Contract.

2. Backup Service Notification Requirement

Whenever backup service is needed, the customer shall verbally notify the Company within
1 hour. Such netification shall be confirmed in writing within 5 working days and shall specify the
fime and date such use commenced and termination time and date. If such nofification is not
received, the customer shall be subject to an increase in contract capacity in actordance with the
provisions of the schaduls under which the customer receives supplemental service and such
backup demand shall be considered supplemental demand and billed accordingly.

3. Backup Demand Detemmination

Whenevar backup service is supplied to the customer for use during forced putages, the
customer's 30-minute integrated KW demands shall be adjusted by subtracting the amount of
backup contract capacity supplied by the Company. In no event shall tha adjusted demands be
Jess than 0. The monthly billing demand under the supplemental service schedule shall be the
maximum adjusted 30-minute integrated demand. If both backup and maintenance service are
utilized during the same billing pericd, the customer's 30-minute integrated demands will be
adjusted for both in the appropriale period. Whenever the customer's maximum 30-minute
integrated demand at any time during the billing period exceeds the total of the suppiemental
service contract capacity and the specific request for backup andfor maintenance service, the
excess demand shall be considered as supplemental demand in the determination of the billing
demands under the appropriate supplemental service schedule.

4, Backup Service Energy Determination

Whenever backup service is utilized, backup energy shall be calculated as the lesser of (a}
the backup contract capacity multipiied by the number of hours of backup use or (b) total
metered anergy. Metered energy for purposes of biliing under the appropriate supplemental
schadule shali be derived by subtracting the backup energy from the total metered energy for the
hilling month.

{Continued on Sheet No. 27-4)
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SCHEDULE SBS
{Standby Service)
Monthly Charges for Standby Servica (Cont'd)
Backup Service {Cont'd)
5. Monthly Backup Charge
Generation | Distribufion Total
Backup Energy Charge (¢ per KWH): :
Secondary 0.25927 0.03512 0.29439
Primary 0.30746 0.03512 0.34258
Subtransmission 0.338393 0.03512 0.37405
Transmission 0.32795 £.03512 0.36307
Demand Charge:
Service
Reliability % Farced Allcwed
Leval Outage Rate | Outage Hours Generation Distributian | Total
Backup Demand
| Charge (3 per KW):
Gecondary Voltage: A 5 438 0.21 4.98 5.19
B 10 876 0.7 4.98 5,73
C 15 1,314 1.33 4.98 £.31
D 20 1752 1.87 4.98 6.85
E 25 2,180 2.42 4.98 740
F 30 2,628 287 4.8 7.05
Primary Voltage: A 5 438 Q.21 .21 3.42
B 10 878 0.75 3.24 3.96
C 15 1,314 127 3.21 448
D 20 1,752 1.82 3.21 5.03
E 25 2,180 2.35 3.21 5.56
F 30 2628 2.87 3.21 6.08
Subtransmission
Voltage: A 5 438 0.19 0.28 0.47
B 10 876 0.74 0.28 0.99
C 15 1,314 1.24 0.28 1.52
D 20 1,752 1.74 (.28 2.02
E 25 2,190 2.28 0.28 2.56
F 30 2,628 278 0.28 3.08
Transmission
Voltage: A 5 438 032 .14 0.45
B 10 878 0.78 0.14 0.62
C 15 1,314 1.23 0.14 1.37
D 20 1,752 1.69 0.14 1.83
E 25 2 190 2.15 0.14 2.29
F 30 2,628 261 0.14 2.75

lssued: January 8, 2010
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SCHEDULE SBS
{Standby Service)

Monthly Charges for Standby Service {Cont'd)
Backup Service (Cont'd)
Demand Charge: (Cont'd)

The total monthly backup charge is equal to the selected monthly backup demand charge
fimes the backup contract capacity. Whenever the allowed outage hours for the respeclive
reliability level selected by the customer are exceeded during the cantract year, the customer's
unadjusted 30-minute integrated demands shall be used for billing purpeses under the
appropriate supplemental schedule for the remainder of the contract year.

Maintenance Service

1. Determination of Maintenance Contract Cgpacity

The customer may contract for maintenance service by giving at least & months' advance
written request as specified in the Term of Contract. Such netice shall specify the amount to the
nearest 50 KW not to exceed the customer's maximum maintenance service raquirements duning
fhe planned maintenance outages, and the effective date for the amount of contracted
maintenance service. .

2. Maintenance Service Notification Reguirements

A major maintenance outage shall be considered as any maintenance service request
greatar than 5,000 KW or for longer than 7 days and may be scheduled at a time consented to
by the Company. Writien notice shall be pravided by the customer at least 6 months in advance
of such scheduled outages or a lesser period by mutual agreement and shall specify the KW
amount of maintenance service required, as welf as the dates and times such use will commence
and terminate. A major maintenance service request shall not exceed the KW capacity of the
customer's power production facilities as listed in the customer's service contract.

A minor maintenance outage shall be considerad as any maintenance service request of
5,000 KW or less and for a period of less than 7 days and may be scheduled at a time consented
to by the Company. Written notice shall be provided by the customer at least 30 days in
advance of such outage or a lesser pericd by mutual agreement.

If such nofification is not received, the customer shail be subject to an increase in
supplemental service contract capacity acsording to the provisions of the supplemesntal service
schadule under which the customer is served and such maintenance servica demand shall be
considered as supplemental load in the determination of the billing demands.

{(Continued on Shest No. 27-6)
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SCHEDLULE SBS
{Standby Service)

Monthly Charqges for Standby Service (Cont'd)

Maintenance Service (Cont'd)

3. Maijgr Maintenance Service Limitation

The customer shall be limited to one major maintenance outage of 30-days duration for each

generator listed in the customer's service contract in each contract year. Additional major
maintenance outages or outages exceading 30 days' duration may be requested by the
customer and shall be subject to approval by the Company. At the fime in which any such
additional or prolonged maintenence occurs, the customer shall provide to the Company
notarized verification that energy provided under this provision is for maintenance use only.

4, Maintenance Service Demand Determination

Whenever a specific request for maintenance service is made by the customer, the
customer's 30-minute integrated demands will be adjusted by subiracting the maintenance
service requested in the hours specified by the customer, The monthly billing demand under the
supplemental service schedule shall be the maximum adjusted 30-minute integrated demand.

If both backup and maintenance service are utilized during the same billing peried, the
customer's 30-minute integrated demands will be adjusted for both in the appropriate hours. In
no event shall the adjusted demands be less than 0.

Whenever the maximum 30-minute integrated demand at any time during the billing period
exceeds the total of the supplemental contract capacity and the specific request for maintenance
gnd/or backup service, the excess demand shall be considered as supplemental load in the
determination of the billing demands.

5. Maintenance Service Energy Determination

Whenever maintenance service is used, maintenance energy shall be calculated as the
lesser of (a) the KW of maintenance service requested multiplied by the number of hours of
maintenance use or (b) total metered energy. Metered energy for purposes of hilling under the
appropriate supplemental service schedule shall be derived by subtracting the maintenance
anargy from the total metered energy for the billing period.

6. Monthly Maintenance Service Energy Charge

In addition to the monthly charges established under the supplemental service schedule,
the customer shall pay the Company for maintenance energy as follows:

{Continued on Sheet No. 27-7)
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{Standby Service)
Monthly Charges for Standby Service (Cont'd)
Maintenance Service (Cont'd}
Generation | Distribufion Total
Maintenance Energy Charge (¢ per KWH):
Secondary 0.47089 0.83802 1.30891
Primary 0.51360 0.55161 1.06521
Subtransmission 0.53682 0.07988 0.61681
Transmission 0.52445 0.05803 0.58248

Local Faciliies Charge

Charges to cover interconnection costs (including but not limited to suitable maters, relays and
protective apparatus) incurred by the Company shall be determined by the Company and shall be
collected from the customer. Such charges shall include the fotal installed cost of all local facilities. The
customer shall make a 1 time payment for the Local Facilities Charge at the time of the instaliation of the
required additional facilities, or, at his aption, up to 36 consecutive equal monthly payments refiecting an
annual interest charge as determined by the Company, but not to exceed the cost of the Company’s most
recent issue of long-term debt nor the maximum rate permitted by law. If the customer elects the
instaliment payment option, the Company may require a security deposit equal to 25% of the total cost of
interconnection.

Special Provision for Custohem with Standby Contract Capacities of Less than_ 100 KW

Customers requesting backup and/or maintenance service with contract capacities of less
than 100 KW shall be charged 2 monthly demand rete as follows:

Generation | Distribution | Tatal
Demand Chargs ($ per KW) 0.67 1.83 2.50

However, in those months when backup or maintenance service is used, the demand
charge shall be waived provided the customer notifies the Company in writing prior to the meter
reading date and such services shall be billed according to the charges for electric service under
the applicabie demand-metered rate schedule.

Contracts for such service shall be executed on a special contragt form for a minimum of 1
year. Contract standby capacity in KW shall be sat equal to the capacity of the customer's largest
power production facility.

(Continued on Sheet No. 27-8)
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SCHEDULE SBS
{Standby Service)

Delaved Payment Charge

Bills are due and payable in full by mail, checkless payment plan, eiectronic payment plan or at an
authorized payment agent of the Company within 21 days after the mailing of the bill. On accounts not so paid,
an additional charge of 5% of the unpaid balance will be made.
Applicable Riders

Monthly Charges computed under this schedule shall be édjusted in accordance with the following
applicable riders:

Rider Sheet No.

Universal Service Fund Rider 60-1
Advanced Energy Fund Rider , §1-1
KWH Tax Rider 62-1
Provider of Last Resort Charge Rider 69-1
Transmission Cost Recovery Rider 75-1
Fuel Adjustment Clause Rider 80-1
Energy Efficiency and Peak Demand Reduction

Cost Racovery Rider 81-1
Economic Development Cost Recovery Rider 82-1
Enhanced Service Reliability Rider 83-1
Environmental Investment Carrying Cost Rider 85-1

Term of Contract

Contracts under this schedule will be made for an initial period of not less than 1 year and shall continue
thereafter until either party has given 6 months' written notice to the other of the intention to terminate the
contract. The Company will have the right to make conftracts for initial periods langer than 1 year.

A B-month advance written request is required for any change in supplemental, backup or mainienance
service requirements, axcept for the initial standby service contract. All changes in the standby service contract
shall be effective on the conlract anniversary date. The Company shall gither concur in writing or inform the
customer of any conditions or limitations associated with the customer's request within 60 days.

Notwithstanding any contractual requirement for longer than 80 days’ notice to discontinue service,
customers may elect to iake service from a qualified CRES Provider, pursuant 1o the terms of the applicable Open
Access Distribution Schedule, by providing 90 davs’ written natice to the Company. if upon compietien of such 20-
day notice period, the customer has not enrolled with a gualified CRES Provider, then the customer must continue

fo take service under the Company's standard service schedules for a period of not less than twelve (12)
consecutive months.,

{Continued on Sheet No. 27-9)
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SCHEDULE SBS

(Standby Service)

Special Terms and Cgnditiong

This scheduls is subject to the Company's Terms and Conditions of Service.

At its discretion, the Company may require that Company-owned metering be installed to monitor the
customer's generation. The Company reserves the right to inspect the customer’s relays and protective
eguipment at all reasonable times.

Customers taking service under this rate schedule who desire to transfer to firm full requirements will
be required to give the Company written nofice of at least 36 months. The Company reserves the right to
reduce the notice period requirement dependent upon individual circumstances.
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SCHEDULE NEMS
(Net Energy Meiering Service)

Availability of Service

This scheduie is available to customers with qualifying customer-generator faciliies designed to
operate in parallel with the Company’s system. Customers served under this scheduie must aiso take
service under the applicable standard service schedule.

Conditions of Sarvice

1. A qualifying customer is one whose generating facility complies with all the following
requirements:

a. is fueled by solar, wind, biomass, l2ndfill gas, or hydropower, or uses a microturbine or a
fuel celi;

b. is located on the customer-generator's premises;

C. is designed and installed to operate in parallel with the Company's system without
adversely affecting the operation of equipment and service of the Company and its
customers and without presenting safety hazards to Company and customer personnel;

and
d. is intended primarily to offset part or all of the customer-gansrator's elechricity needs.
2. The customer's generating equipment shall be instalied in accordance with the manufacturer's

spacifications as well as all applicable provisions of the National Elecirical Code. All equipment
and installations shall comply with all applicable safety and performance standards established
by the National Electrical Code, the institute of Elecirical and Electronic Engineers and
Underwriters Laboratories, as well as any additional control and testing requirements adopted by
the Commission.

Metering

Net energy metering shall be accomplished using a single meter capable of registering the flow of
electricity in each direction. If the existing electrical meter installed at the customer's facility is not
capable of measuring the flow of electricity in two directions, the Company, upon written request of the
customer, shall install at the customer's expense an appropriaie meter with such capability.

The Company may, at its own expense and with written consent of the customer, install one or
more additional meters to monitor the flow of electricity.

(Continued on Sheet No. 28-2)
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SCHEDULE NEMS
(Net Ensrgy Metering Service)

Monthiy Charges

Monthly charges far energy, and demand where applicable, to serve the customer's net or total
load shall be determined according to the Company's standard service schedule under which the
customer would otherwise he served, absent the customer-owned generation source. If a non-residential
customer’s qualifying customer-generator facility has a total raied generating capacity of more than 10
kW, service shall be provided under the Company’s standard demand-metered schedule (Schedule GS-2
or GE-3 depending on the customer's load charactsristics).

If the Company supplies more kWh of electricity to the customer than the customer-generator's
facility feeds back to the Company's system during the billing period, all energy charges of the customer’s
standard service schedule shall be calculated using the customer’s nat energy usage for the hilfing
pericd.

If the customer-generator's facility feeds mare kWh of electricity back to the Company’s system
than the Company supplies o the customer during the billing period, only the generation-relatad energy
charges of the customer's standard service schedule, including all applicabie generation-related riders,
shall be calculaled using the customer's net energy supplied 1o the Company. All other energy charges
shall be calcuiated using an energy value of zero (0} kWh, If the customer's net billing under the
standard service schedule is negative during the billing period, the negative net billing shall be ailowed to
accumuiate as a credit to offset billing in the next billling period. The customer may request, in writing, a
refund of accumulated credit that is no greater than an annual true-up of accumulated credits over a
twelva month period.

Special Tarms and Conditions

This scheduie is subject to the Company's Terms and Conditions of Service and all provisions of
the standard service schedule under which the customer iakes service. This schedule is also subject to
the applicable provisions of the Company's Minimum Requirements for Distribution System
Interconnection. .

Filed pursuant to Order dated Dacembar 8, 2009 in Case No. 09-796-EL-ATA
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SCHEDULE NEMS-H
{Net Ensrgy Metering Service - Hospitals)

Availabitity of Servi

This schedule is available to hospital customers with qualifying customer-generator facilities
designed to operate in paralle! with the Company’s system. Customers served under this schedule must
also take service under the applicable standard service scheduils,

To qualify for service under this schadule, a customer must be a hospital, as defined in section
3701.01 of the Revised Code, that is also a customer-generator. Section 3701.01 of the Revised Code
currently defines “hospital” to include public health centers and general, mental, chronic disease and
other types of hospitals and related facilities, such as laboratories, outpatient departments, nurses’ home
facilities, extended care faciiities, self-care units and central service facilities operated in connection with
hospitals, and also includes education and training facilities for heaith professions personnel operated as
an integral part of a hospital, but does not include any hospital furnishing primarily domiclliary care.

Conditions of Service

1. A guaslifying hospital customer is one whose generating facilty complies with all the following
requirements:

a. is located on the customer-generator's premises; and

b. is designed and installed to operate in paraliel with the Company’s system without
adversely affeciing the operation of equipment and service of the Company and its
customars and without presenting safety hazards to Company and customer personnel.

2. The hospital customers generating equipment shall be installed in accordance with the
manufacturer's specifications as well as all applicable provisions of the National Electrical Cade.
All equipment and installations shall comply with all applicable safety and performance standards
established by the National Electrical Code, the Institute of Electrical and Electronic Engineers
and Underwriters Laboratories, as well as any additional control and testing requirements
adopted by the Commission.

Meiering

Net energy metering shall be accomplished using either two meters or a single meter capable of
registaring the flow of electricity in each direction. One meter or ragister shaill be capable of measuring
the electricity generated by the hospital customer at the time it is generated. If the axisting electrical
meter installed at the customer's facility is not capable of seperately measuring the electricity the hospital
customer generates at the time it is generated, the Company, upon written request of the hospital
customer, shall install at the customer's expense an appropriate meter with such capability.

The Company may, at its own expense and with written consent of the customer, install one or
more additional meters to manitor the flow of electricity.

{Continued an Sheet No. 29-2)
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SCHEDULE NEMS-H
(Nst Energy Metering Service - Hospitals)

Monthly Charges

Monthly charges for energy, and demand where applicable, to serve the custamer’s total ioad
shall be determined according to the Company's standard service schedule under which the customer
would otherwise be served, absent the customer-owned generation source. [If a hospital customer's
gualifying customer-generator facility has a total rated generating capacity of more than 10 kW, service
shall be provided under the Company's standard demand-metered schedule {Schedule GS-2 , GS-3 or
GS-4 depending on the customer’s load characteristics).

All electricity flowing from the Company to the hospitatl customer shall be charged as it would
have been if the hospital customer were not taking service under this schedule.

All electricity generated by the hospital customer shall be credited at the market value as of the
time the hospital customer generated the electricity. The market value of the hospital customer's
generated slectricity shall ba the hourly AEP East Load Zone Real-Time Locational Marginal Price (LMP)
establishad by PJM.

The hospital customers monthly bill shall reflact the net of Company charges for electricity
flowing from the Company to the hospital customer and the market value credit for electricity generated
by the hospital customer. If the customer's net billing is negative during the billing period, the net credit
dollar amount shall be used to offset billing in subsequent billing periods. The customer may reguest, in
writing, a refund of accumulated credit that is no greater than an snnual true-up of accumulated cradits
over a twelve month period.

Bpecial Terms and Conditions

This scheduie is subject to the Company's Terms and Conditions of Service and all provisions of
the standard service schedule under which the customer takes service. This schedule is also subject to
the applicable provisions of the Company’s Minimum Requirements for Distribution System
Interconnection. :
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" S8CHEDULE OL
{Outdoor Lighting)

Availability of Service

Avsilable for outdoor lighting to individual customers. Lamps installed hersunder may be located
in such positions as to light public thoroughfares where street lighting service of the thoroughfares is not
provided by a political subdivision.
Rate
OVERHEAD LIGHTING SERVICE

For each lamp with luminaire and an upsweep arm not over 6 feet in length or bracket mounted
fiocdiight, controlled by photoeleciric relay, where service is supplied from an existing pole and secondary
facilities of Company ($ per lamp per month);

Generation | Distribution | Total

2,000 lumen high pressure sodium 3.05 4.76 7.81
22,000 lumen high pressure sodium 4.49 5.66 10.15
22,000 lumen high pressure sodium floodlight 6.28 5.64 11.92
50,000 iumen high pressure sodium floodlight 8.51 6.26 12.77
17,000 lumen metal halide floodlight 3.10 7.14 10.24
29,000 jumen metal halide floodlight 3.74 6.57 10.31

THE FOLLOWING LAMPS ARE IN PROCESS OF ELIMINATION AND ARE NOT AVAILABLE FOR
NEW INSTALLATIONS:

Generaiton | Distribution | Total

2,500 iumen incandescent - 6.91 6.91
4,000 iumen incandescent - 7.45 7.45
7,000 lumen mercury 3.97 5.43 9.40
20,000 lumen mercury 6.68 6.95 13.63
20,000 lumen mercury floodlight 7.51 8.77 16.28
50,000 lumen mercury floodlight 12.81 10.06 22.86

When service cannot be supplied from an exisiing pole of the Company carrying a secondary
circuit, the Company will install cne pole and/cr one span of secondary circuit of not over 150 feet for an
additional distribution charge of $4.05 per month.

When faciliies other than those specified above are to be installed by the Company, the
custamer will, in addition to the above monthly charge or charges, pay in advance the installation cost for
the new overhead facilities in excess of one pole andior 150 feet of secondary circuit.

{Continued on Sheet Na. 40-2)
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SCHEDULE OL
(Outdoor Lighting)

Rate {Cont'd)

POST TOP LIGHTING SERVICE (5 per month)

Generation | Distribution | Total

For each 7,000 lumen mercury lamp on 12

foot post* 1.04 8.40 10.44
For e@ach 9,000 lumen high pressure sodium
lamp on 12 foot post 5.08 8.93 13.93

*Not available for new installations

Comnpany will provide lamp, photogleciric relay control, post top luminaire, post, and installation,
including underground wiring for a distance of 30 feet from the Company's existing secondary circuits.

When a customer requires an underground clircuit ionger than 30 feet for post top lighting service,
the customer will:

1) Pay to the Company in advance a Distribution charge of $4.14 per foot for the length of
underground circuit in excess of 30 feet, and

2) Pay a monthly Distribution facilities charge of $0.55 for each 25 feet (or fraction thereof) of
underground circuit in excess of 30 feet.

The custorner will, where applicable, be subject fo the following conditions in addition to paying the
charges set forth above.

1) Customers requiring service where rock or other adverse soil conditions are encountered will be
fumished service provided the excess cost of frenching and backfiling (cost in excess of
$4.08/foot of the total trench length) is paid to the Company by the customer.

2) In the event the customer requires that an underground circuit be located beneath a driveway or

other pavement, the Company may require the customer to install protective conduit in the pavad
areas.

Payment
Bills computed under this schedule are due and payable in full by mail, checkless payment plan,

electronic payment plan or at an authorized payment agent of the Company within 15 days of the mailing
date of the hill.

Applicable Riders

Monthly Charges computed under this schedule shall be adjusted in accordance with the
following applicable riders:

{Continued on Sheet No. 40-3)
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SCHEDULE OL
(Quidoor Lighting)
Applicable Riders (Cont'd)
Rider Sheet No.
Universal Service Fund Rider 60-1
Advanced Energy Fund Rider 61-1
KWH Tax Rider 62-1
Provider of Last Resort Charge Rider 69-1
Transmission Cost Recovery Rider 75-1
Fuel Adjustment Clause Rider 80-1
Energy Efficiency and Psak Demand Reduction

Cost Recovary Rider 81-1
Economic Development Cost Recovery Rider 82-1
Enhanced Service Reliahility Rider 83-1
Enviranmental Investment Carrying Cost Rider 85-1

Monthly Kilowatt-hour Usage

The monthly kilowati-hours for each lamp type are as follows:

Lamp Jan | Feb | Mar [Apr | May [Jun | Jul [Aug | Sep | Oct | Nov | Dec
2,504 Inc. 79 | 67 57 57 51 45 48 55 60 71 75 31
4.00¢ inc. 124 | 104 | 104 | B89 79 71 76 B6 94 [111 | 116 [ 126
7,000 Merg. 9 76 76 85 58 52 55 83 &9 81 86 82

20,000 Merc. 199 [ 167 | 167 | 142 [127 | 114 [121 | 138 [152 | 178 | 188 {203
50,000 Merc. 477 (400 | 400 | 340 | 304 1272 | 291 {331 | 363 | 427 | 44D | 486

9,000 Sod. 51 43 43 36 32 | 29 N 35 39 45 45 52
22,000 Sod. 106 89 89 76 68 61 65 74 81 85 100 108
50,000 Sod. 210 [ 176 | 176 | 150 | 134 | 120 | 128 | 146 [ 160 | 188 | 198 |214

17,000 M. Hal. 127 | 106 [ 106 90 &1 72 77 | 88 96 113 {118 | 129
29,000 M. Hal. 199 | 167 | 167 | 142 1127 | 114 121 138 (152 | 178 | 183 | 203

Term of Contract

Annual.

Notwithstanding any contractual requirement for longer than 90 days' notice to discontinue service,
customers may slect to take sarvice from a qualified CRES Provider, pursuant to the terms of the applicable Open
Access Distribution Schedule, by providing 90 days’ written notice 1o the Company. If upon compietion of such 90-
day notice period, the customer has not enrolled with & qualified CRES Provider, then the customer must continue
to take service under the Company’s standard service schedules for a period of not less than welve (12)
consecutive months,

(Continued on Sheet No. 40-4)
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SCHEDULE OL
{Outdoor Lighting}

Hours of Lighting

All lamps shall burn from one-half hour after sunset until one-half hour before sunrise, every night
and all night, burning approximately 4,000 hours per annum.

Qwnership of Facilities

All facilities necessary for service, including fixtures, controls, poles, transformers, secondaries,
tamps, and other appurtenances, shall be owned and maintained by the Company. All service and
necessary maintenance will be performed only during the regular scheduled working hours of the
Company. The Company shall be allowed two working days after notification by the customer to replace
all burned out lamps.

Special Terms and Conditions
This schedule is subjact to the Company's Terms and Conditions of Service,
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SCHEDULE SL
{Street Lighting)

Availability of Service

Avaitable for street lighting service to municipalities, townships, counties and other governmental
subdiviglons. Service rendered heraunder is predicated upon the existence of a valid agreement between
the Company and the Customer specifying the type, number and location of lamps to be supplied and
lighted.

Service to be Rendered

The Company agrees 10 provide and maintain a street lighting system for the customer, together
with electric energy through a general system of overhead distribution sufficient to continucusly operate
the lamps to give the maximum amount of illumination obtainable under commercial conditions from cne-
half hour after sunset until one-half hour before sunrise, every night and all night, approximately 4,000
hours per annum. An underground system of distribution will be provided at prices applicable fo
overhead distribution where the customer pays for trenching and backfilling or provides underground
ducts designed to Company specification.

Monthly Rates

Prices applicable to existing installations. Prices also applicable o high pressure sodium for new
installations and for replacing incandescent, fluorescent or mercury vapor lamps where installation can be
- made on an existing pole within 150 of existing secondary electric service. The Company will be the sole
judge of the adequacy of existing facilifies necessary to make these installations. Prices are § per lamp
per month.

Genergtion | Distribution | Total
On Wood Pole:™
Mercury Vapor:

7,000 lumen 0.83 3.67 4.50
11,000 lumen 1.24 4.24 5.48
20,000 lumen 1.37 4,54 5
50,000 lumen 0.64 8.23 8.87

High Pressure Sodium:

9,000 lumen 2.49 3.25 5.74
16,000 lumen 3.10 3.3 6.41
22,800 lumen 3.69 3.80 7.49
50,000 lumen 5.25 4.1 9.36

**Applicabla to Company-owned fixture on customer-owned facilities approved by the Company.

{Continued on Sheet No. 41-2)
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SCHEDULE SL
(Street Lighting)
Monthly Rates (Cont'd)
Generation | Distribution | Total
On Metal Pole;
Mercury Vapor:

7,000 lumen - 7.11 7.1
11,000 lumen - 8.35 8.35
20,000 lumen - 8.96 896
50,000 lumen — 13.08 13.08

High Pressure Sodium:

9,000 lumen 518 8.09 13.27
16,000 iumen 577 8.13 13.80
22,000 lumen 6.36 8.64 15.00
50,000 lumen 7.90 8.95 16.85

Multiple Lamps On Metal Pole:
20,000 lumen Mercury Vapor 0.37 6.96 7.33
High Pressure Sodium: -

9,000 lumen 3.82 5.56 0.48
16,000 lumen 4.43 571 10.14
22,000 lumen 499 6.22 11.21
50,000 lumen 6.56 6.53 13.09

Post Top Unit™
7,000 lumen Mercury Vapor - 7.04 7.04
9,000 iumen High Pressure Sodium 4.44 6.77 11.21

*Availabie where cusiomer pays for trenching and backfilling or pravides for underground ducts

designed to Company specifications.

Prices applicable to instaliations after November 4, 1988 that require a new pole and secondary
electric service. Fixtures and poles will be standard utility grade secured from the Company hormal
suppliers. The Company will be the sole judge of the suitability of the types of fixtures and poles used.

Prices are § per lamp per month.

(Continued an Sheet No. 41-3)
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SCHEDULE SL
(Street Lighting)
Monthly Rates {Cont'd)
Generation | Distribution | Total
On Wood Pole:
High Pressure Sodium:
9,000 lumen 1.24 8.98 10.22
16,000 lumean 3.58 8.04 12.62
22,000 lumen 4.07 9.54 13.61
50,000 lumen ' 8.13 9.86 17.09
On Metal Pole:
High Pressure Sodiunt:
9,000 iumen 14.65 23.22 37.87
16,000 lumen 15.39 23.28 38.67
22 000 lumen 16.00 23.77 39.77
50,000 lumen 17.62 24.09 41.71
Multiple Lamps On Motal Pole:
High Pressure Sodium:
9,000 lumen 8.73 13.23 21.96
16,000 lumen 9.36 13.28 22.64
22,000 lumen 9.96 13.79 23.75
50,000 lumen 11.59 14.10 25.69
Post Top Unit:*
9,000 iumen High Pressure Sodium 6.18 8.31 14.49

*Avagilable where customer pays for frenching and bacidiliing or provides for underground ducts
designed to Company specifications.

Applicable Ridars

Monthly Charges computed under this schedule shall be adjusted in accordance with the
foliowing applicable riders:

Rider Shest No.

Universal Service Fund Rider 60-1
Advanced Energy Fund Rider 61-1
KWH Tax Rider : 62-1
Provider of Last Resort Charge Rider 69-1
Transmission Cost Recovery Rider 75-1
Fuel Adjustment Clause Rider 80-1
Energy Efficiency and Peak Demand Reduction

Cost Recovery Rider 81-1
Economic Development Cost Recovery Rider 82-1
Enhanced Service Reliability Rider 83-1
Environmental investment Carrying Cost Rider 85-1

(Continued on Sheet No. 41-4)
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SCHEDULE SL
(Street Lighting)
Monthly Kilowati-hour Usage
The monthly kilowatt-hours for each lamp type are as follows:

Lamp Jan |Feb | Mar [ Apr {May [Jun | Jul [Aug | Sep | CGct | Nov | Dec
7,000 Merc. 91 76 76 65 58 52 55 63 69 81 86 92
11,000 Merc. 126 | 106 | 106 a0 81 72 77 a8 97 | 113 | 119 | 129
20,000 Merc. 199 | 167 (167 | 142 [127 | 114 [121 [ 138 | 152 {178 | 188 | 203
50,000 Merc. 477 1400 (400 | 340 [304 [272 | 201 | 331 | 363 | 427 | 449 | 486

9,000H. P. Sod. | 51 43 43 36 32 29 3H 35 39 | 45 48 52

16,000 H. P. Sod. | 74 62 62 53 47 42 45 51 57 | 66 70 75

22,000H.P.Sod. | 106 | 89 89 76 68 | 61 65 | 74 81 95 (100 | 108

50,000H.P.Sod. | 210 [ 176 [ 176 | 150 {134 [120 [128 (146 [ 160 | 188 [ 198 [ 214

Eleciric Receptacles

A separate distribution charge of $1.84/month shall be made when electrical receptacies are
included in metal pole installations.

Payment

Except as provided for below, bills shall be due and payable by malil, checkless payment plan,
electronic payment plan or at an authorized payment agent of the Company on or before the 15th day of
the month succeeding that in which the service is rendered.

Bills computed under the ELECTRIC ENERGY RATE provision are due and payable by mail,
checkiess payment plan, electronic payment plan or at an authorized payment agent of the Company
within 15 days of the mailing date of the bill.

On accounts not paid within 30 days of the mailing date of the bill, an additional charge of 5% of the
total amount billed will be made.

Lamp Qutages

For all outages which shall be reported daily in writling to the Company by a proper
represeniative of the customer, the customer may deduct from the total monthly amount which would
have been paid for any lamp had no outage occurred, a sum bearing the ratio to such total as the period
of the outage bears to the total time the lamps should have been lighted in any month; provided however,
that shouid the lighting of any lamp or lamps be stopped by bumouts, vandalism or unavoidable accident,
the Company shall be allowed 24 hours after the nofice of the outsge, Safurdays, Sundays and legal
holidays excluded, in which to again light such lamp or lamps without being iiable to deduction as above
provided.

(Continuad on Sheet No. 41-5)
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" SCHEDULE SL
{Street Lighting)

Relocation and Removal of Lamps

Lamps may be reiocated or removed when requested in writing by a proper representative of the
Customer, subject, however to the following conditions:

Lamps will be relocated upon payment by the Customer of the estimated cost of doing the work.

Lamps will be removed upon payment by the Customer of the estimated cost of doing the worik
plus the undepreciated investment less salvage value of the lamps removed.

Upon completion of the wark, billing for relocation or removal of lamps will be adjusted to refiect
actual costs.

The Company will remove or relocate lamps as rapidly as labor conditions will permit.

Temporary Disconnection of Lamps

The Company will for a period of up 1o six months disconnect a lamp for a distribution charge of
$17.18 pius a monthly fixed distribution charge based upon the foliowing schedule. Charges are $ per
lamp per monith.

Multiple Lamps
On Wood Pole | On Metal Pole | on Metal Poie | Post Top
EXISTING FACILITIES:
Mercury Vapor:

7,000 lumen 217 4.85 -- 4.81
11,000 lumen 2.61 5.59 - -
20,000 lumen 2.20 5.26 3.04 ~
50,000 lumen 2.20 6.05 - -

High Pressure Sodium:

9,000 lumen 3.26 9.06 6.60 8.10
16,000 luman 3.31 10.00 6.64 -
22,000 lumen 3.97 10.66 7.30 —
50,000 lumen 4.33 11.01 7.65 -

FACILITIES ON NEW POLE:
High Pressure Sodium;

9,000 lumen 8.12 31.68 17.59 10.85
16,000 umen 9.28 31.81 -17.83 -
22,000 lumen 0.98 32.50 18.32 -
50,000 lumen 12.08 32.90 18.72 -

(Continued an Sheet No. 41-B)
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SCHEDULE SL

(Strest Lighting)

Temporary Disconnection of Lamps (Cont'd)

if within the six months’ period the customer requests to have the lamp reconnected, a
distribution reconnection charge of $17.18 shall be made and the lamp will be billed at the monthly rate
charged prior to disconnection. Disconnected lamps will be removed after six months and new
installations will be billed at rates applicable to new installations.

Term of Contract

Contracts under this schedule will be made for not less than one year and shall continue
thersafter until terminated sixty days after either party has given written notice o the other of the intention
to terminaie. The Company will have the right o make contracts for periods of longer than one year,
taking into consideration the amount of facilities to be furnished by the Company in providing strest
lighting service.

Notwithstanding any contraciual requirement for longer than 90 days notice 1o disconiinue
service, customers may elect to take service from a qualified CRES Provider, pursuant t¢ the terms of the
applicable Open Access Distribuion Schedule, by providing 90 days’ written notice to the Company. If
upon completion of such 80-day notice period, the customer has not enrolled with a qualified CRES
Provider, then the customer must continue to take service under the Company's standard service
schedules for a period of not less than twelve {12) consecutive months.

Electric Energy Rate

The Company will furnish electric energy for 2 street lighting system owned and maintained by
the Customer at the following rate:

Monthly Rate (Schedule Code 522)

(Generation | Distribution | Total
Customer Charge ($) - 5.51 5.51
Energy Charge (¢ per KWH) 1.55006 94381 2.48477

The minimum charge under the electric energy rate is the customer charge.

Customers taking service under the electric energy rate provision are subject to all applicable
riders.

Filed pursuant to Order dated January 7, 2010 in Case No. 09-1906-EL-ATA

issued: January 8, 2010 Effective: January 8, 2010

Issuad by
Joseph Hamrock, President
. AEP Ohio




Schedule E-2 Part 3C
Page 101 of 135

Witness Responsible;
Andrea E. Moore
OHIO POWER COMPANY 1* Revised Sheet No. 42-1
Cancels Original Sheet No. 42-1
P.U.C.O.NO. 19
SCHEDULE EHG

{Electric Heating Genaral)

THIS SCHEDULE IS IN PROCESS OF ELIMINATION AND 1S WITHDRAWN EXCEPT
FOR THE PRESENT INSTALLATION OF CUSTOMERS RECEIVING SERVICE
HEREUNDER AT PREMISES SERVED ON THE EFFECTIVE DATE HEREOF.

Availability of Service

Avallable for the entire requirements of general service customers who have installed and in
reqular active use elactric heating equipment which supplies the entire space heating of the customer's
premises.

Monthly Rate (Schedule Codes 208, 208, 210)

Generation | Distribution Total
Customer Charge ($) - 21.96 21.96
Energy Charge (¢ per KWH) 1.49369 1.32863 2.82232
Demand Charge for each KW of monthly
demand in excess of 30 KW {§ per KW) 1.83 1.18 3.11
Minimum Charge

The minimum monthly charge under this schedule shall be the sum of the customer charge and
any applicable riders.

Measurement and Determination of Demand

Customer's demand will be taken monthly to be the highest registration of a thermal type demand
meter.

Delayed Payment Charge

Bills are due and payable in full by mail, checkless payment plan, electronic paymant plan or at
an authorized payment agent of the Company within 21 days after the mailing of the bill. On accounts not
s0 paid, an additional Ch‘i'rge of 5% of the unpaid balance will be made.

Applicable Riders

Monthly Charges computed under this schedule shall be adjusted in accordance with the
following applicable riders:

{Continued on Shest No. 42-2)

Filed pursuant to Order dated January 7, 2010 in Case No. 09-1906-EL-ATA

Issued: January 8, 2010 Effective: January 8, 2010
Issued by
Joseph Hamrock, President
AEP Ohio
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SCHEDULE EHG
(Electric Heating General)

Applicable Riders {Cont'd)
Rider Sheet No.

Universal Service Fund Rider 60-1
Advanced Energy Fund Rider 61-1
KWH Tax Rider 62-1
Provider of Last Resort Charge Rider 691
Transmission Cost Recovery Rider 75-1
Fuel Adjusiment Clause Rider 80-1
Energy Efficiency and Peak Demand Reduction

Cost Recovery Rider 811
Economic Development Cost Recovery Rider 82-1
Enhanced Servica Reliability Rider 83-1
Environmental Investment Carrying Cost Rider 85-1

Term of Contract

A written agreement may, at the Company's option, be required.

Notwithstanding any contractual requirement for longer than 90 days' notice 1o discontinus
service, customers may slect 10 take service from a qualified CRES Provider, pursuant to the terms of the
applicable Open Access Distribution Schedule, by providing 90 days’ written nofice to the Company. f
upon completion of such 90-day notice period, the customer has not enrolied with a qualified CRES
Provider, then the customer must continue to take service under the Company’s standard service
gcheadules for a period of not less than twelve (12) consecutive months.

Special Temrms and Condifipns
This schedule is subject to the Company's Terms and Conditions of Service.

This schedule is available only to customers where at ieast 50% of the electrical ioad is located
inside of buildings which are electrically heated,

When church buildings are electrically heated and are served through a separate meter and billed
separately, the above energy rate applies, but there shall be no demand charge.

Customers with cogeneration andfor small power production facilities which qualify under Section
210 of the Public Utility Regulatory Policies Act of 1978 shall take service under Schedule COGEN/SPP,
Schedule NEMS, or by special agreement with the Company. All other customers having sources of
glectrical energy supply other than the Company shall take service under Schedule SBS or Schedule
NEMS. '

Filed pursuant to Order dated August 25, 2010 in Case No. 10-155-EL-RDR

Issued: August 27, 2010 Effective: Cycle 1 Septembsr 2010
issued by
Joseph Hamrock, President
AEP OQhio



Schedule E-2 Part 3C

Page 103 of 135
Wiiness Responsible:
' . Andrea E. Moore
OHIO POWER COMPANY 1% Revised Sheet No. 43-1
Cancals Original Sheet No, 43-1
.P.U.C.O. NQ. 19
SCHEDULE EHS

{Electric Healing Schools)

THIS SCHEDULE 1S IN PROCESS OF ELIMINATION AND 1S WITHDRAWN EXCEPT
FOR THE PRESENT INSTALLATION OF CUSTOMERS RECEIVING SERVICE
HEREUNDER AT PREMISES SERVED ON THE EFFECTIVE DATE HEREQF.

Availabitity of Service

Available to primary and secondary schools for which the entire electrical requirement is
furnished by the Company, and such electrical requirement includes all cooling (if any) in the entire
schoal and electric heating for all of (or in addition to) the school,

Menthly Rate (Schedule Code 831)

Where every energy requirement, including, but not limited to, heating, cooling and watar heating,
of an individual school building or an addition io an existing school building including college and
university bulidings, is supplied by slectricity fumished by the Company, all energy for that school buiiding
or addition shall be billed af the following Energy Charge:

Generation | Distribution Total
Energy Charge (¢ per KWH) . - 0.21744 0.21744

The minimum monthly charge under this schedule shall be the sum of the distribufion charge of
$12.22 per month and any applicable riders.

Payment

Bills are due and payable in full by mail, checkless payment plan, electronic payment plan or at
an authorized paymant agent of the Company within 15 days after the mailing of the bill.

Appliceble Riders

Monthly Charges computed under this schedule shall be adjusted in accordance with the
following applicable riders:

Rider Sheet No.

Universal Service Fund Ridsr ' 60-1
Advanced Enargy Fund Rider 81-1
KWH Tax Rider 62-1
Provider of Last Resort Charge Rider 69-1
Transmission Cost Recovery Rider 75-1
Fuel Adjustment Clause Rider 80-1
Energy Efficiency and Peak Demand Reduction

Cost Recavery Ridar 811
Economic Development Cost Recovery Rider B2-1
Enhanced Service Reliability Rider 83-1
Environmental Investment Carrying Cost Rider 85-1

{Continued on Sheet No. 43-2)
Filed pursuant to Order dated August 25, 2010 in Case No. 10-155-EL-RDR

Issued: August 27, 2010 Effactive: Cycle 1 September 2010
issued by
Joseph Hamrock, President
AEP Ohio
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SCHEDULE EHS
{Electric Heating Schools)

Term of Coniract
A written agreement may, at the Company's aption, be required.

Notwithstanding any contractual requirement for longer than 90 days’ nofice to discontinue
service, customers may elect fo take service from a qualified CRES Provider, pursuant to the terms of the
applicable Open Access Distribution Schedule, by providing 90 days’ written notice to the Company. If
upon completion of such 80-day notice period, the customer has not enrolled with a qualified CRES
Provider, then the cusiomer must continue to take service under the Company's standard service
schedules for a period of not less than twelve {12} consecutive months.

Special Terms and Conditions
This schedule is subject to the Company's Temms and Conditions of Service.
This schedule shall not apply to individual residences.

Customer may elect to receive service for any individual building of a school complex under the
terms of this schedule.

Customers with cogeneration and/or small power production facifiies which qualify under Section
210 of the Public Utility Regulatory Policles Act of 1978 shall iake service under Schedule COGEN/SPP,
Schedule NEMS, or by special agreement with the Company. All other customers having sources of
electrical energy supply other than the Company shall take service under Schedule SBS or Schedule
NEMS.

Filed pursuant fo Orders dated March 18 and March 30, 2009 in Case No. 08-918-EL-850

Issued: March 30, 2009 Effective: Cycle 1 Aprit 2009
issued by
Joseph Hamrock, President
AEP Ohio
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SCHEDULE SS
{School Service)

THIS SCHEDULE 1S IN PROCESS OF ELIMINATION AND IS WITHDRAWN
EXCEPT FOR THE PRESENT INSTALLATION OF CUSTOMERS RECEIVING

SERVICE HEREUNDER AT PREMISES SERVED ON THE EFFECTIVE DATE
HEREQF.

Avgilability of Service

Available to primary and secondary school, college and univarsity bu;ldmgs for which the entire
electrical requirement is fumished by the Company.

Monthly Rate (Scheduls Code 635)

Generation | Distribution. Total

Customer Charge (§) - 31.84 31.84
Energy Charge (¢ per KWH):

For the first 300 KWH used per month for
each 1,000 square feet of enclosed area 2.52066 1.24738 3.76804

For the balance of KWH used per month 2.41762 1.24738 3.66500

Mipimum Charge

The minimum monthly charge under this schedule shall be the sum of the customer charge and
any applicable riders.

Determination of Enclosed Area

The "enclosed area" of a building for biliing purposes under this schedule shall be the total area
enclosed by the outside walls of the building. This area shall be determined to the nearest 100 square
fest. For multi-story buildings, the “enclased area" for billing purposes shall be the sum of the enclosed
area on each level,

Payment

Bills are due and payable in full by mail, checkless payment plan, electronic payment plan or at
an authorized payment agent of the Company within 15 days after the mailing of the bill.

Applicable Riders

Monthly Charges computed under this schedule shall be adjusted in accordance with the
following applicable riders:

{Continued on Sheet No. 44-2)

Filed pursuant to Order dated January 7, 2010 in Case No. 09-1806-EL-ATA

Issued: January B, 2010 Effective: January 8, 2010
Issued by
Joseph Hamrock, President
AEP Ohio
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SCHEDULE SS

{Schoal Service)

Applicable Riders (Cont'd)

Rider Sheet No.
Universal Service Fund Rider 60-1
Advanced Energy Fund Rider 61-1
KWH Tax Rider 62-1
Provider of Last Resort Charge Rider 69-1
Transmission Cost Recovery Rider 75-1
Fuel Adjustment Clause Rider 80-1
Energy Efficiency and Peak Demand Reduction
Cost Recovery Rider 81-1
Econamic Davalapment Cost Recovery Rider 82-1
Enhanced Service Religbility Rider 53-1
|_Environmental investment Carrying Cost Rider B85-1

Term of Contract

A written agreement may, at the Company's option, be required.

Nofwithstanding any coniractual requirement for longer than 20 days’ notice to discontinue
service, custiomers may elect to take service from a qualified CRES Provider, pursuant to the terms of the
applicable Open Access Distribution Schedule, by providing 90 days’ written notice to the Company. If
upon completion of such 90-day notice period, the customer has not enrolied with a qualified CRES
Provider, than the customer must continue to take service under the Company's standard service
schedules for a period of not less than twelve (12) consecuiive months.

Special Terms and Conditions

This schedule is subject to the Company's Terms and Conditions of Service.

This schedule shall not apply to individual residences nor to those facilities which normally are not
a part of or directly associated with primary and secondary school, college and university functions.

Customer shall furnish Company upon request informatian necessary 1o determine the enclosed
area of a building or buildings to be used for billing purposes hereunder,

Customers with cogeneration and/or small power production facilities which qualify under Section
210 of the Public Utility Regulatory Policies Act of 1978 shall take service under Schedule COGEN/SPP,
Schedule NEMS, or by special agreement with the Company. All other customers having sources of
electrical energy supply other than the Company shall take service under Schedule SBS or Schedule
NEMS.

Filed pursuant to Order dated August 25, 2010 in Case No. 10-155-EL-RDR

issued: August 27, 2010 Effective: Cycie 1 September 2010
Issued by
Joseph Hamrock, President
AEP Ohio
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SCHEDULE PA
{Pole Aftachment)

Avallability of Service

Available to any person or entity, other than a Public Utility, who has obtained, under law, any
necessary public or privaie autharization and permission to construct and maintain attachments such as wire,
cable, facility or other apparatus o the Company’s poles, pedestals, ar to place same in the Company’s
conduit duct space, so long as those attachments do not interfare, obstruct or delay the service and operation
of the Company or create a hazard to safety.

Rates and Charges

The following distribution rates and charges shall apply to each pole of the Company, if any portion of it is
occupied by or reserved for the customer’s attachmants.

Initial Contact Fee ........ccoomeviineeee 51.19 per pole

To cover the cost to the Company not separately accounted for in processing the application
for each initial contact, but no such initial contact fee shall be required if the customer has
previously paid an initial contact fee with respect to such pole location.

Billing for initiad Contact Fee will be randered on an annual basis on July 1st of each year for
all accumulated initial contacts from the preceding year.

Annual Attachment Charge:

A.  Any person or entity, other than a Public Uiility,
a Rural Cooperative Electric Company or Electric
Light Company Operated by a Municipality . . . .......... $3.72 per pole per year

For each additional attachment made during the current rental year, as authorized and pursuant
o the terms and conditions of the agreement as required herein, the annual charge shall be
billed on the next annual biling date using the previous year's rate. The full attachment charge
shall be payable for any pole occupied or reserved at any time during the rental year.

If the customear wishes to abandan an attachment during a rental year, notification should be
made ta the Company which will reduce the total number of rental contacts accordingly for the
next annual rental hilling.

Billing of annual ¢charges will be rendered in advance annually on July 1st of each year and will
be the rate in effect al the time of billing, In addition, the Company shall bill the customer for the
prorated portion of any rate increase granied during the contract year on the next annuat billing
date.

Special Charges .......coooceccvuevrrmneeveereeecre s as provided below

Customer shall reimburse the Company far all non—recurring expenses caused by or attributable
to Customer's attachments.

{Continued on Sheet No. 45-2)
Filed pursuant to Orders dated March 18 and March 30, 2009 in Case No. 08-918-EL-550

Issued: March 30, 2009 Effective: Cycle 1 April 2009
lssued by
Joseph Hamrock, President
AEP Ohio
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SCHEDULE PA
{Pole Attachment)

Rates and Charges (Cont'd)

All charges for ingpection, installation, removal, replacement or rearrangemeant work necessary
to facilitate the Customers’ attachments and raquirements shall be based on the full cest and
expanse to the Company in performing such work. The charges shall be determined in
accordance with the narmal and customary methods used by the Company in determining such
cost.

Billing for special charges shall be renderad as the work is performed. Company may require
advance payment of special charges before any work is initiated.

The Company reserves the right to waive any paorfion of the charges undsr this schedule appllcable to
Political Subdivisions of the Siate of Ohio.

Payments

Bills are due and payable in full by mail, checkless payment plan, electronic paymant plan, or at an
authorized payment agent of the Company, within 30 days from the date the bill is issued by the Compary.
On bills not so paid, the customer shall pay a one-time charge of 8% of the amount invoiced. :

Contracts

Pole attachments shall be allowed only upon signing by the Company and the customer of a written
Agraement meking reference to this schedule.

Term of Coniract

Agreements executed with reference to this scheduie shall continue in force until terminated by either
party giving to the other party sixty (60) days prior written notfice. Such termination, however, shall not reduce
or eliminate the obligation of the cusiomer to make payments of any amounts due to Company for any
services covered by this schedule, and shall not waive charges for any attachment untll said attachment is
removed from the pole to which it is attached.

Should the customer not place attachments or reserve space on the Company’s poles in any partion
of the area covered by the agreement within six months of its effective date, the Company may, at its option,
terminate the Agreement.

Special Tenms an ditions

Terms and conditions of service for this schedule shall be pursuant to any Agreement existing
between the Company and the customer on July 1, 1981. In the event that no such Agreement existed, then
the terms and conditions of service shall be in accordance with the Company’s standard Agreement and this
schedule,

Filed pursuant to Orders dated March 18 and March 30, 2009 in Case No. 08-918-EL-350

Issued: March 30, 20609 Effective: Cycle 1 April 2009
Issued by
Joseph Hamrock, President
AEP Ohio



Schedule E-2 Part 3C
Page 109 of 135
Witness Respansible:
Andrea E, Moore

OHIO POWER COMPANY 2™ Revised Sheet No. 60-1
Cancels 1% Sheet No. 60-1

P.U.C.O.NO. 18
UNIVERSAL SERVICE FUND RIDER

Effective Cycle 1 January 2011, all customer bills subject fo ihe provisions of this Rider, including
any bills rendered under special contract, shall be adjusted by the Universal Service Fund charge of
0.25750¢/KWH for the first 833,000 KWH consumed each month and 0.01681¢/KWH for all KWH
consumed each month in excess of 833,000 KWH.

Filed pursuant to Order dated Dacember 15, 2010 in Case No. 10-725-EL-LISF

Issuad: December 20, 2010 Effective: Cycle 1 January 2011
Issued by
Joseph Hamrock, President
AEF Ohio
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ADVANCED ENERGY FUND RIDER

Effective Cycle 1 January 20086, all customer bills subject to the provisions of this Rider, including
any bills rendered under special contract, shall be adjusted by the Advanced Energy Fund charge of

$0.0895 per customer bill per month.

This Rider shall remain in effect until the eariier of December 31, 2010 or notification by the Ohio
Department of Development as required by Section 4528.61, Ohio Revised Code.

Filed pursuant to Orders dated March 18 and March 30, 2008 in Case No. 08-918-EL-SS0

Issued: March 30, 2009 Effective: Cycle 1 April 2000

Issued by
Joseph Hamrock, President
AEP Ohio
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KWH TAX RIDER

Effective May 1, 2001, all customer bills subject to the provision of this Rider, including any biils
rendered under special contract, shall be adjusted by the KWH Tax charge per KWH as follows:

For the first 2,000 KWH used per month . 0.465 ¢MWH
For the next 13,000 KWH used per month 0.419 ¢/KWH
For all KWH used in excess of 15,000 KWH per month 0.383 ¢/KWH

Commercial and industrial customers that consumed, over the course of the previous calendar
year, or that estimate that they will consume in the current year, more than 45,000,000 KWH may elect to
self-assess the KWH Tax at the rate of 0.075¢/KWH plus four percent {4%) of the total price of electricity
delivered by the Company. Payment of the tax will be made directly to the Treasurer of the State of Ohio
in accordance with Divisions (A)4) and {4) of Section 5727.82, Ohio Revised Code.

This Rider shall nat apply to federal government accounts.

Filed pursuant to Orders dated March 18 and March 30, 2009 in Case No. 08-218-EL-850

Issued: March 30, 2009 Effective: Cycle 1 April 2009
Issued by
Joseph Hamrock, President
AEP Ohio
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PROVIDER OF LAST RESORT CHARGE RIDER
Effective Cycle 1 April 2009 through the last billing cycle of December 2009, all customer bills

subject to the provisions of this Rider, including any bills rendered under special contract, shall be
adjusted by the Provider of Last Resort Charge per KWH as follows:

Schedule #IKWH
RS, RS-ES, RE-TQD and RDMS 0.31771
GS-1 0.35875
GS-2 and GS-TOD 0.36695
GS-3 0.26354
GS-4 and IRP-D 0.21522
EHG 0.38076
EHS 0.50548
S5 0.40104
oL 0.07760
SL 0.07737
SBS 0.25642

Effective Cycle 1 January 2010, the Provider of Last Resort Charge shall be the following:

Schedule ¢/KWH
RS, RS-ES, RS-TOD and RDMS 0.23368
GS1 0.26384
GS-2 and GS-TOD {1.26988
GS-3 0.19382
GS4 and IRP-D 0.15828
EHG 0.28739
EHS 0.37175
58 0.29494
OL 0.05707
SL , 0.05680
SBS 0.18858

Customers of a governmental aggregation where the legislative authority that formed such
governmental aggregation has filed written notice with the Commission pursuant to Section 4928.20 (J),
Ohio Revised Code, that it has elected not 1o receive default service from the Company at standard
service offer rates shall not be subject to charges under this Rider.

Customers that elect to take energy service from a CRES Provider and agree 1o pay the market
price of power should they reiurn to energy service from the Company, shall not be subject to charges
under this Rider.

Fited pursuant to Orders dated March 18 and March 30, 2008 in Case No. 08-918-EL-850

Issued: March 30, 2009 : Effective: Cycle 1 Aprit 2009
issued by ‘
Joseph Hamrock, President
AEP Ohio
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ELECTRONIC TRANSFER RIDER

For any General Service customer who agrees io make payments to the Company by electronic
transfer, the 21 days provision in the Delayed Payment Charge in the General Service tariffs shall be
modified to 22 days. If the 22nd day falls-upon a weskend or the legal holidays of New Year's Day,
Presidents’ Day, Memorial Day, Independence Day, Labor Day, Thanksgiving Day and Christmas Day,
the payment must be received by the next business day to avoid the Delayed Payment Charge.

Filed pursuant to Orders dated March 18 and March 30, 2009 in Case No. 08-818-E|.-S50

Issued: March 30, 2008 Effeciive: Cycle 1 April 2009
Issued by
Joseph Hamrock, President
AEP Ohio
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EMERGENCY CURTAILABLE SERVICE RIDER

Availability of Service

Available for Emergency Curtailable Service (ECS) to customers normally taking firm senvice
under Schedules GS-3 and GS-4 for their total capacity requirements from the Company. The customer
must have an on-peak curtailable demand not less than 1 MW and will be compensated for KWH
curtziled under the provisions of this Rider.

Conditions of Service

1, The Company reserves the right to curtail service to the customer’s ECS load when, in the sole
judgment of tha Company, an emergency condition exists on the American Elactric Power (AEP)
System or the PJM interconnection, L.L.C. (PJM) RTO. The Company shall determine that an
emergency condition exists if curtailment of load served under this Rider is necessary in order to
maintain service to the Company's other firm service customers according to the AEP System
Emergency Operating Plan for generation capacity deficiencies.

2. The Company will endeavor to provide as much advance notice as possibla of curtaliments under
this Ridar including an estimate of the duration of such curtailments. However, the customer's
ECS Ioad shall be curtailed within 30 minutes if so requested.

3. In no event shall the customer be subject to curtailment under the provisions of this Rider for
more than S0 hours during any season. For purposes of this Rider, seasons are defined as
follows:

Winter November 15 through March 15
Summer May 15 through September 15

No curtailments under this Rider shall occur on other days of the year, with the exception of test
curtailments as specified under ltem 8 below.

4. The Company and the customer shall mutually agree upon the method which the Company shall
use to notify the customer of a curtailment under the provisions of this Rider. The method shall
specify the means of communicating such curtailment (e.g., the Company’s customer
communication system, telephone, pager) and shall designate the customer's representatives to
receive said nolification. The customer is ultimately responsible for receiving and acting upon a
curtailment notification from the Company.

5. No responsibility or liability of any kind shall attach to or be incurred by the Company or the AEP
System for, or on account of, any loss, cost, expense or damage caused by or resulting from,
either directly or indirectly, any curtailment of service under the provisions of this Ridear.

6. Tha Company reserves the right 10 iest and verify the customer's ability to curail. Such test will
be limited to one curiailment per contract term. Any failure of the customer to comply with a
request 1o curtall loed wili entitle the Company to call for one additional test. The Company
agrees to notify the customer as to the month in which the test will take place, and will consider
avoiding tests on days which may cause a unique hardship to the customer’s overall operation.
There shall be no credits for test curtailments nor charges for failure to curtail during a test.

(Continued on Sheet No. 71-2)
FHed pursuant to Orders dated March 18 and March 30, 2009 in Case No, 08-918-EL-550

Issued: March 30, 2009 , Effective: Cycle 1 April 2009
Issued by
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"EMERGENCY CURTAILABLE SERVICE RIDER

Conditions of Setvice (Cont'd)

7. The Company reserves the right to discontinue service to the customer under this Rider if the
cusiomer fails o curtall under any circumstances twice during a 12-month period as reguested by
the Company.

8. The customer shall not receive credit for any curtaiiment periods in which the customer's

curtailable load is already down for an extended period due to a planned or unplanned cutage as
a result of vacation, renovation, repair, refurbishment, force majeure, strike, or any event other
than the cusiomer’s normal operating conditions.

Curtailment Options
The customer shall select one of the following ECS Curtailment Options under this Rider:
Maximum Durafian

Curtailment Option A 4 hours
Curtailment Option B 8 hours

The Maximum Duration is the maximum number of hours per curtailment event which may be
curtalled under the provisions of this Riger. The Company, o the extent practical, will endeavor to
minimize the curtailment duration. However, the customer shall receive a minimum of 2 hours credit per
curtailment event.

ECS Contra aci

Each customer shall have an ECS Contract Capacity to be considered as emergency curtailable
capacity under this Ridar. The customer shall specify the Non-ECS Demand, which shall be the demand
at or balow which the customer will remain during curtailment periods. The ECS Contract Capacity shall
be the difference between the customer’s typical onpeak demand and the customer's specified Non-ECS
Demand. The Company shall determine the customer’s typical on-peak demand, as agreed upon by the
Company and the customer. For the purpose of this Rider, the on-peak billing period is defined as 7 a.m.
te 11 p.m.,, local time, for all weekdays, Monday through Friday.

The customer may modify the amount of ECS Contract Capacity andfor the Curtailment Option
no more than once prior {0 each season. Modifications must be received by the Campany in writing no
later than 30 days prior to the beginning of the season.

Curtailed Demand

For each curtailiment period, Curtailed Demand shall be defined as the difference between the
customer's typical on-peak demand and the maximum 30-minuie integrated demand during that
curtailment pariod.

{Continued on Sheet No. 71-3)

Filed pursuant to Orders dated March 18 and March 30, 2009 in Case No. 08-918-EL-SSQ
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Issued by
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EMERGENCY CURTAILABLE SERVICE RIDER

Period ECS Energy

Period ECS Energy shall be defined as the product of the Curtailed Demand and the numbar of
hours for each curtailment period. For customers with KVA demands, Period ECS Energy shall be
multiplied by the customer’s average monthly power facior.

Curtailment Credit

The Curtailment Credit will be quoted to the customer upon notice of a curtailment event.

Monthly Credit

The Monthiy Credit shall be equal to the product of the ECS Energy and the applicable ECS
Curtailiment Option Credit, less any charges computed for failure to curtail. The Monthly Cradit will be
provided to the customer by check within 30 days after the end of the month in which the curtzilment
accurred. This amount will be recorded in the Federal Energy Regulatory Commission’s Uniform System
of Accounts under Account 5§55, Purchased Power, and will be recorded in a subaccount so that the
separate identity of this cost is preserved.

Noncompliance Charge

There is no charge for nancompliance under this Rider. However, the customer’s service under
this Rider may be discontinued pursuant to the Conditions of Service.

JTerm

Contracts under this Rider shall be made for an initial period of not less than of 1 season and
shall remain in effect thereaftet until either party provides at least 30-days written notice to the other, prior
to the start of the next season, of its intention to discontinue service under the terms of this Rider.

Special Terms and Conditions

Individual customer information, including, but not limited to, ECS Contract Capacity and
Curtailment Option, shall remain confidential,

' Filed pursuant to Orders dated March 18 and March 30, 2009 in Case No. 08-918-EL-8S0
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Availability of Service

Available for Energy Price Curtailable Service (EPCS) to customers normally taking firm service
under Scheduies GS-3 and GS-4 for their total capacity requirements from the Company. The customer
must have an on-peak curtailable demand not less than 1 MW and will be compensated for KWH
curiailed under the provisions of this Rider.

onditions of Service

1, The Company reserves the right to curtail service to the customer's EPCS load at the Company's
sole discretion,

2. The Company will endeavor to provide as much advance notice as possible of curtailments under
this Rider including an estimate of the duration of such curtailments. However, the customer's
EPCS load shall be curtailed within 1 hour if so requested.

3. For purposes of this Rider, seasons are defined as follows:
Winter December, January and February
Spring March, April and May
Summer June, July and August
Fall September, October and November
4. The Company and the customer shall mutually agree upon the method which the Company shall

use 1o notify the customer of a curtailment under the provisions of this Rider. The method shali
specify the means of communicating such curtailment (e.g., the Company's customer
communication system, telephone, pager) and shall designate the customer’s representatives to
receive said notification. The customer is uliimately responsible for receiving and acting upon a
curtaitment natification from the Company.

5. No responsibility or liability of any kind shall attach to or be incurred by the Company or the AEP
System for, or an account of, any loss, cost, expense or damage caused by or resulting from,
either diractly or indirectly, any curtailmant of service under the provisions of this Rider.

6. The Company reserves the right to test and verify the customer’s ability to curtail. Such test will
be limited to ane curtailment per contract term. Any failure of the customer to comply with a
request 1o curtail load will entitte the Company to call for ocne additional test. The Company
agrees to notify the customer as to the month in which the test will take place, and will consider
avoiding tests on days which may cause a unique hardship to the customer’'s overall operation.
There shall be no credits for test curtallments nor charges for fallure to curtail during & test.

(Continued on Sheat No. 72-2)
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7. Upon receiving a curtailment notice from the Company, the customer must respond within 45

minutes when the request is made on a day-ahead basis and within 15 minutes when a request
is made for the current day if the customer intends to participate in the curtailment event.
Customers who fail to respond, or respond that they will not participate in the curtailment event,
will receive ng payments, nor be subject fo any monetary charges described elsewhere under this
Rider. However, a customer's failure to respond or a response that the customer will not
participate will be considered as a failure to curtail for purposes of Paragraph 8 below.

8. The Company reserves the right to discontinue service to the customer under this Ridar if the
customer fails to curtail under any circumstances three or more times during a season as
requested by the Company.

9, The customer shall not receive credit for any curtailment periods in which the customer's
curtailable load is already down for an extended period due to a plannad or unplanned outage as

a result of vacation, renovation, repair, refurbishment, force majeure, strike, or any evant other
than the cusiomer’s narmal operating conditions.

Curtailment Options
At the time the customer contracts for service under this Rider, the customer shall select one or
both of the following Curtailment Notice Types:
Notice Type 1 Day-Ahead Notification
Notice Type 2 Current Day Notification

At the time the customer selects one or both types of Notice Types above, the customer
shall also select one of the following Curtailment Limits for each Notice Type selected:

Maximum Duration

Curtailment Limit A 2 hours
Curtailment Limit B 4 hours
Curtaitment Limit C 8 hours

The Curiailment Limit is the maximum number of hours per curtailment avent for which load may
be curtailed under the provisions of this Rider. The customer shall receive credit for a minimum of two
hours per curtailment evant, even if the event is shorter than two hours.

The customer shall specify the Maximum Number of Days during the season that the customer
may be requested to curtail under each Mofice Type chosen. The customer shall also specify the
Minimum Price at which the custermer would be wiliing to curtail under each Notice Type chosen. The
Company, at its sole discretion, will determine whether the customer shall be curtailed given the
customer's specified Curtailment Options.

{Continued on Sheet No. 72-3)
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EPCS Contract Capacity.

Each customer shall have a EPCS Contract Capacity to be considered as price curtailable
capacity under this Rider. The customer shall specify the Non-EPCS Demand, which shail be the
demand at ar below which the customer will remain during curtailment periods. The EPCS Contract
Capacity shall be the difference between the Customer’s typical on-peak demand and the customer's
specified Non-EPCS Demand. The Company shall determine the customer’ typical on-peak demand, as
agreed upon by the Company and the customer. For the purpose of this Rider, the on-peak billing period
is defined as 7 a.m. to 11 p.m., Eastern daylight time, Monday through Friday.

The customer may modify the amount of EPCS Gontract Capacity and/ar the Curtailment Options
no more than once prior to each season. Modifications must be received by the Company in writing no
iater than 30 days prior to the beginning of the season.

Curtailed Demand

For each curtailment period, Curtailed Demand shall be defined as the difference between the
customer's typical on-peak demand and the 30-minute integrated demand during each interval of the
curtailment period,

urtailment Credit

Hourly EPCS Energy shall be defined as the Curtziled Demand for each 30-minute interval
divided by two. For cusfomers with KVA demands, Hourly EPCS Energy shall also be multiplied by the
customer's avarage monthly power factor. The Curtailment Credit shall be aqual to the product of the
Hourly EPCS Energy and the greater of the following: (a) 80% of the AEP East Load Zane Real-Time
Locational Marginal Price (LMP) established by PJM (including congesfion and marginal losses), (b) the
Minimum Price as specified by the customer or () 3.5¢/KWH.

Manthly Credit

The Monthly Credit shall ba equal to the sum of the Curtaiiment Credits for the calendar month,
less anyNancompliance Charges. The Monthly Credit will be provided to the customer by check within 30
days after the end of the month in which the curtailment cccurred. This amount will be recorded in the
Federal Energy Regulatory Commission’s Uniform System of Account 555, Purchased Power, and will be
recorded in a subaccount so that the separate identity of this cast is preserved.

{Continued on Sheet No. 72-4)
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Failure {o Curtail

If the customer responds affirmatively that it will participate h a curtallment event, and
subsequently fails to fully comply with a request for curtailment under the provisions of this Rider, then the
Noncompliance Demand shail be the difference between the maximum 30-minute infegrated demand
during each hour of the curtailment period and the Non-EPCS Demand. Noncompliance Enargy shall be
caiculated each hour of the curtailment period as the Noncompliance Demand multiplied by the number of
hours for the curtailment peniod. For customers with KVA demands, Noncompliance Energy shall alsa be
mulliplied by the customer’s average monthly power factor. Noncompliance Energy shall be bilied at a
rate equal to the applicable Curtallment Credit for the hours during which the customar failad to fully
comply.

Term

Contracts under this Rider shall be made for an initial period of 1 season and shall remain in
offect thereafter until sither party provides to the other at lsast 30 days written notice prior to the start of
the nexi season of its intention to discontinue service under the terms of this Rider.

Special Terms a'nd Conditions

individual customer informaticn, inciuding, but not limited to, EPCS Contragt Capacity and
Curtailment Options, shall remain confidential.

Filed pursuant to Orders dated March 18 and March 30, 2009 in Case No. 08-918-EL-SS0
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Effective Cycle 1 July 2010, all customer bills subject to the provisions of this Rider, including any

bills rendered under special contract, shall be adjusted by the Transmission Cost Recovery Rider per KW
and/or KWH as follows:

Schadule ¢KWH BIKW
RS, RS-ES, RS-TOD and RDMS 0.78253
GS-1 0.64507
G52 Secondary 0.21744 0.83
GS-2 Recreational Lighting, GS-TOD and G3-2-ES 0.55785
GS-2 Primary - 020964 0.80
GS-2 Subtransmission and Transmission 0.20460 0.78
(5-3 Secondary 0.19202 1.73
GS-3-ES 0.56281
G8-3 Primary 0.18514 1.67
G8-3 Sublransmission and Transmissicn 0.18068 1.63
IRP-D Secondary 0.19124 205
GS-4 Primary, IRP-D Primary 0.18438 1.948
GS-4 Subtransmission and Transmission, IRP-D Subtransmission 0.17995 1.93
and Transmission
EHG D.85801
EHS 0.60458
S8 0.60458
oL 0.25190
SL 0.25190
KW
Schedule SBS piWH 5% 0% | _16% e T T
Backup - Secondary 0.19883 - 028 0.55 0.83 1.1Q 1.38 1.65
- Primary 0.18977 0.27 0.53 0.80 1.06 1.33 1.99
-Subtrans/Trans (.18521 0.26 0.52 0.78 1.04 1.30 1.56
Backup < 100 KW Secondary 0.48
Maintenance - Secondary 0.33001
- Primary 0.31818
- Subtrans/Trans 031053

Filed pursuant to Order dated June 23, 2010 in Case No. 10-477-EL-RDR
lssued: June 24, 2010 Effective: Cycle 1 July 2010
Issued by
Joseph Hamrock, President
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Effsctive Cycle 1 February 2011, all customer bills subject to the provisions of this Rider,
including any bills renderad under special contract, shall be adjusted by the Fuel Adjustment Clause

charge per KWH as faliows:

Schedute Secondary Primary | Subtransmission/
Transmission

(¢/KWH) (¢/KWH) (¢/KWH)

RS, RS-ES, RS-TOD and RDMS 3.18012 - -

GS-1 3.2 — -

5S-2 3.00046 2.89296 2.82345

GS-2 Recreafional Lighting, G3-TOD and

GS-2-ES 3.00046 - -

GS-3 2.82459 2.72339 2.65795

GS-3-ES 2.82459 - -

GS-4 - 2.43472 2.37622

{RP-D 2.52519 2.43472 2.37622

EHG 3.02127 — -

EHS 2.60641 - -

S8 2.91048 - -

oL 4.44636 -- -

SL 3.81544 - -

SBS 2.91311 2.72600 2.42134

Filed pursuant o Order dated January 19 in Case No. 10-3043-EL-FAC

Issued: January 28, 2011

Issusd by

Jaseph Hamrack, President

AEP Ohio

Effactive: Cycle 1 February 2011
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ENERGY EFFICIENCY AND PEAK DEMAND REDUCTION COST RECOVERY RIDER

Effective Cycle 1 June 2010, all customer bills subject to the provisions of this Rider, including
any bills rendered under special coniract, shall be adjusted by the Energy Efficiency and Peak Demand
Reduction Cost Recovery charge per KWH as follows:

Schedule ¢IKWH
RS, RS-ES, RS-TOD and RDMS 0.29405
GS-1 0.26073
GS-2 and GS-TOD 0.26073
GS-3 (.26073
GS-4 and IRP-D 0.03662
EHG 0.26073
EHS 0.26073
S8 0.26073
oL 0.00000
SL 0.00000
SBS 0.00000

If apprqyed by the Caommission, mercaniile customers that have committed their demand
respanse or other customear-sited capabhifities, whether existing or new, for integration inta the Company's
demand response, enargy efficiency or peak demand reduction programs, may be exempted from this

Rider.

Filed pursuant to Order dated May 13, 2010 in Case No. 09-1030-EL-POR

Issued: May 21, 2010

Issued by
Joseph Hamrock, President
AEP Ohio
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Effective Cycle 1 October, 2010, all customer bills subjact to the provisions of this Rider, including
any bills rendered under special contract, shalt be adjusted by the Economic Development Cost Recovery
charge of 8.48794% of the customer's distribution charges under the Company’s Schedules, excluding
charges under any applicable Riders. This Rider shall be adjusted periodically to recover amounts
authorized by the Commission.

Filed pursuant to Order dated September 22, 2010 in Case No. 10-1072-EL-RDR

Issued: September 27, 2010 Effactive: Cycle 1 Octaber, 2010
Issued by
Joseph Hamrock, President
AEP Ohio
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Effective Cycle 1 September 2010, all customer bills subject to the provisions of this Rider,
including any bills rendered under special contract, shall be adjusied by the Enhanced Service Reliability
charge of 5.89939% of the cusiomer’s distribution charges under the Company's Schedules, exciuding
charges under any applicabie Riders. This Rider shall be adjusted periodically to recover amounts
authorized by the Commission.

Filed pursuant io Order dated August 25, 2010 in Case Na. 10-163-EL-RDR

Issued: August 27, 2010 Effective: Cycle 1 September 2010
Issued by
Joseph Hamrock, President
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Effective Cycle 1 September 2010, all customer bills subject to the provisions of this Rider,
including any bills rendered under special contract, shall be adjusted by the Environmental Investment
Carrying Cast Rider charge of 4.46836% of the customer's Non-Fuel generation charges under the
Caompany's Schedules, excluding charges under any applicable Riders. This Rider shall be adjusted
periodicaliy to racover amaunts authorized by the Commission.

Filed pursuant to Order dated August 25, 2010 in Case No. 10-155-EL-RDR

Issued: August 27, 2010 Effeciive: Cycle 1 September 2010
issued by
Joseph Hamrock, President
AEP Ohio
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[Al GENERAL

Emeargency &lectrical procedures may be necessary if there is a shorlage in electric power or energy to
meet the demands of customers in the electric service area of Ohio Power Company (OPCo or
Company). Should such emergency procedure become necessary, the Company shall advise promptly
the Public Utilities Commission of Ohio (Commission) of the nature, time, and duration of all implemented
emargency conditions and procedures which affact normal service o customers.

Each year, prior to March 1%, the Company will apprise the public of the state of electricity supply in its
service area.

As appropriate, and dependent on the nature of the anticipated or occurring emergency, the Company
shall initiate the following procedures.

(Bl EMERGENCY PROCEDURES DURING DECLINING SYSTEM FREQUENCY

introduction

Precauficnary procedures are.required to meet emergency conditions such as system separation and
operation at subnormal frequency. In addition, the coordination of these emergency procedures with
neighboring companies is essential. The AEP program, which is in accordance with ECAR Document 3,
is noted below. ‘ :

Procedures )

1. From 60.0-58.8 Hz to the extent practicable utilize all operating and emergency reserves.
The manner of utilization of these reserves will depend greally on the behavior of the
System during the emergency. For rapid frequency dedcline, only that capacity on-line and
automatically responsive to frequency (spinning reserve), and such items as interconnection
assistance and load reductions by aulomatic means are of assistance in arresiing the
decline in frequency.

If the frequency decline is gradual, the system operators, particularly in the deficient area,
should invoke non-automatic procedures invaolving operating and emargency reserves.
These efforts should continue until the frequency decline is arrested or unfif automatic load-
shedding devicas operate at subnormal frequencies.

2. At 59.8 Hz trip automatic lcad-frequency control system at SCC and at the power plants.
(Also trip at 60.2 Hz.)

3. At 59.8 Hz notify interruptible customers to drop loads.

4. At 59.5 Hz automatically shed 3-1/3% of System internal load, excluding interruptibies, by
relay achon.

5. At 594 Hz automatically shed an additional 3-1/3% of System intemal load, excluding
interruptibles, by relay action.

{Continued on Sheet Na. 90-2)
Filed pursuant to Orders dated March 18 and March 30, 2002 in Case No. 08-918-EL-8S0
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6. At 59.3 Hz automatically shed an additional 3-1/3% of System internal load, excluding
interruptibles, by relay action.

7. At 59.1 Hz automatically shed an additicnal 5% of Sysiem infemal load, excluding
interruptibles, by relay action.

8. At 59.0 Hz auviomatically shed an additional 5% of System intemnal load, excluding
interruptibles, by relay action.

9. Af 58.9 Hz automalically shed an additional 5% of System intemal load, excluding
interruptibies, by relay action.

10. At 58.2 Hz sutomatically trip the D.C. Cook Nuclear Units 1 and 2.
11. At 53.0 isoiate generating units without time delay.

If at any time in the above procedure the decline in area frequency is amested below 59.0 Hz, that part of
the System in the low frequency area should shed an additional 10% of its initial load. If, after five
mirstes, this action has not returned the area frequency to 59.0 Hz or above, that part of the System shall
shed an additional 10% of its remaining load and continue to repeat in five-minute intervats until 58.0 Hz
is reached. These steps must be completed within the time constramts imposed upon the operation of
generating units,

[C] CAPACITY EMERGENCY CONTROL PROGRAM

introduction

A capacity deficiency exists on the AEP System when AEP cannot meet its internal load obligations and
its reliability reserve requirements by use of its own generation or purchases from intercannectians.

When a capacity deficiency exists on the AEP System that requires the use of emergency resources, they
shall be utilized - to the extent needed and feasible — in the sequence indicated as follows. If it is
anticipated that Steps 8, 11 and 13 may be required, a Voltage Reduction Alert, a Voluntary Load
Curtailment Alert, and a Mandatory Load Curtailment Alert will be issued by the System Comrol Center
{SCC) giving as much advance nofice as possible.

The emergency capacity resources for meeting load, together with the priority order of use and the
method of communication, are presented below:

Dafinitions

The definitions associated with the emergency capagily resources are pravided below:

{Continued on Sheet No. 90-3)
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1. Interruptible Loads
Interruptible Loads are defined as customer loads served under tariffs that provide for the
curtailment and interruption of such loads as a condition of service, Such loads are included
in Step 1 of the Capacity Deficiency Procedure. In the event of a shoriage of generating
capacity on the AEP System that cannot be alleviated from sources of generation on
neighboring systems, Interruptible Loads shall be curtailed or interrupted at the direction of the
AEP SCC unger the conditions defined below:

a. To amrest a dedline in system frequency caused by AEP generation deficiency and to
atiempt to restore Area Conircl Error to zero following the sudden loss of generation
if available spinning.reserve is insufficient to do so. Partial or full service shall be
restored to Interruptible Loads as soon as (1) sufficient amounts of replacement
enargy are made available and delivered by interconnected elactric utility systems, or
{2) systern generation is able to match system load requirements.

b. To amest declining system frequency caused by AEP generation deficiency and to
attempt to restore Area Control Error to zero during periods of shortage of generating
capacity on the AEP System that cannot be alleviated from sources of generation on
interconnected elactric utility systems as provided in the Capacity Deficiency
Procedure.

c. To arrest declining system frequency when the entire interconnected system is
criticelly short of generating capacity.

d. To conserve fuel during a period of severe coal shortage as provided in the Energy
Emergency Control Program.

In addition to the above-described specific purposes, Interruptible Loads shall be curtailed or
interrupted at any time and for periods of time as deemed necessary by the SCC to maintain
the integrity of the AEP System.

2. Supplementary Qil and Gas Firing
The use of oil and gas firing to ragain lost generation that has occurred due to curiailments
caused solely from loss of coal firing capability. Larger orifice plates in the oil lighter tips are
- required. if the unitis at full load {wide-open valves), no additional capacity is available.

3. Operate Generator Peakers
Additional capacity is available at Conesville {7.5 MW), Rockport (5 MW} and Groveport (1.5
MW) by operating diesel-generation sets located at the respective sites. Also, additional
capability is available from the gas-turbine set at 1 Riverside Plaza (2.5 MW).

(Coniinued on Sheat No. 80-4)
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4. Emergency Hydro
Additional Hydro Plant Capability is provided by operating with 100 percent turbine gate
openings at Leesville, Claytor, Byllesby, Buck, and Reusens. Exireme caufion must be used,
as operating in this manner could result in seriously lowering the elevations of the resarvoirg
too rapidly and creafing other problems. Existing lake levels and actual flows will dictate the
duration of availability.

5. Curtailment of Generating Plant Use
The curtailment of generating plant use is brought about by limiting the operafion of noncritical
plant activities. This would usually consist of the curtailment of coal handling, the shutting
down of the machine shop to the extent practical, and the curtailment of lighting or air
conditioning load. Plant management has the responsibility to determine what nancritical plant
activities may be limited or stopped. . '

6. Curtailment of Mon-Essential Building Load
This step pertains to the office and commercial buildings of the AEP System and primarily
represents the lighting and air conditioning or heating load.

7. Exira Load Capability of Generating Units
The utilization of overpressure andfor the remaval of feedwater heaters results in additional
capability that may be utilized for limited daily periods, depending on wnit condition and
frequency of use.

8. Voultage Reduction (DOE Report Required)
The voltage on the transmission and subtransmission system shall not be affected. The
general approach is to lower the voltage at distribution stations that have automatic bus
voltage regulators or feeder regulators. The full effect of the voltage reduction program is not
instantaneous, but depends upon time required for the dispatching of personnel to implement
the program. :

This voltage reduction involves a three (3) volt reduction, corresponding to a two and one-half
percent voltage reduction and an estimated two percent drop in load.

9.  Curtailment of Shori-Term Deliveries
The curtailment of short-term deliveries supplied from AEP generation involves the termination
of dsliveries in this classification, except to those systems that are delivering equivalent
anargy to AEP. ‘

10. Emergency Curiailable Service (DOE Report Required)
Emergency Curtailable Service customers are those taking firm service with an on-peak
curtailable demand of not less than 3 MW, who coniract with AEP to be compensated for KWH
curtailed for capacity deficiency. When requested to curtgil by the SCC, the customer must
curtail their load within thirty minutes, The amount of curtailable MWs available for this step
will vary.

{Continued on Sheet No. 90-5)
Filed pursuant to Orders dated March 18 and March 30, 2009 in Case No. 08-918-EL-5S0

tssued: March 30, 2009 Effective: Cycle 1 April 2009
Issued by
Joseph Hamrock, President
AEP Ohio



Schedule E-2 Part 3C
Page 131 ol 135
Witness Responsibie:
Andrea E. Moore

OHIO POWER COMPANY Original Sheet No. 90-5
P.U.C.O.NO. 18
EMERGENCY ELECTRICAL PROCEDURES

11. Voluntary L oad Curtailment (DOE Report Required)
~In cases of sudden emergencies, it may be nacessary to utiize Step 13 even before this step
is fully implemented.

a. Radio and television alert to the general public to reduce all non-essentiial load, far
enough in advance of need to be effeciive at the time that 11.c below is effective.

b. Load relief utiizing voluntary indusinal curtailment program. Under this program
industrial and wholesale customers and coal mine preparation plants are requested
to curtail all non-essential power usage. This program is to be ufilized when it
becomes known in advance that power commitments on the AEF System cannot be
carried by utilizing all emergency capacity resources and all available assistance
~from the interconnections. The SCC will initiate the program to contact designated
customers through Business Services personnel.

¢. Municipal and REMC customars will be raquested to raduce their demand on the
AEP System by as much as possible through appeals for voluntary reduction.

12. Extended Capability and Internal Load Curtailment

a. GConcurrent with Step 11, request extended load operation from the 800 MW G.E.
units, Amos 1 and 2, Big Sandy 2, Mitchell 2, and from both Rockport units. The
amount of MWs that will be available will depend on the ambient temperature
(approximately 50-105 MWs).

b. Concurrent with Step 11, contact and inform Fuel Supply of the System Load
situation. Approximately 50 1o 75 MW in load reduction is available with all mines
and prep plants shut down during peak ioad periods.

¢. Concurrent with Step 11, contact OVECIHKEC and ask if the Piketon enrichment plant
can reduce load. Also ask that the OVEC/IKEC plants curtail all generating units’
non-essential loads. OVEC/IKEC should be able to reduce load by 75 MW.

d. Concurrent with Step 11, contact the Environmental Services Air Quality Section
Manager or assigned Air Section Engineer and obtain approval to allow West Virginia
plants o exceed opagcity limits to get additional curtailed load or extended ioad.
When approved, contact the applicable plants that need an opacity varance and
inform them of the new emergency opacity limit.

a. Concurrent with Step 11, contact the Environmental Services Air Quality Section
Manager or assigned Air Section Engineer and obiain approval to exceed heat input
limits for the Tanners Creek plant while Step 11 is in effect. Information regarding
maximum heat input for each day, during the variance period, will need to be
gathered. Verify with the Environmental Services Air Quality Section Manager the
exact information that will be needed. Contact the plant when the variance is
approved,

(Continued on Sheet No. 90-6)
Filed pursuant to Orders dated March 18 and March 30, 2009 in Case No. 08-218-EL-8S0
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13. Mandatory Load Curtailment {DOE Repori Required)

a. Limited term and firm deliveries supplied by AEP generation to systems, pools, or
Century Aluminum not delivering equivalent energy to AEP will be curtailed previous
to manually curtailing AEP distribution feeders.

b. Under this program distribution feeders can be manually intarrupted upon order of the
SCC. This order may be given under conditions of extreme capacity deficiency and
deciining frequency. In case of a sudden deterioration of frequency or overloaded
ties, it may be necessary to start this step before all of the preceding steps are
utilized or are fully effective. The order to interrupt will spacify the amount of load or
number of blocks in the Mandatory Load Curtailment Program that Transmission
Operations needs to interrupt in each step. The periods of interruption will be
approximately 15 minutes. During the circuit rotation the circuits in one step will be
opened before previously opened ones are reclosed.

Interruption of distribution feeders will normally be done on a rotational basis to minimize cold
load pickup problems and to minimize interruption to facilities that are essential to public health
and safety. .

tn order 1o keep the Mandatory Load Shedding program as simple as possible, the circuits are
divided inte Groups A and Groups B. In addition, @ number of blocks of circuits are divided up
within each group; except for the Columbus Region, and the Southem Transmission Region
which are set up under one supervisory control block and controlied by computer programs.
There are six blocks per group with approximately 200 MWs per block. The SCC will advise
Transmission Operations of a target load they want to shed. The number of blocks will then be
evaluated, along with the suparvisory controlled black, and the stations identified by the TDC's
that need to be manned.

The circuit rotation will be done on a 15-minute rotation to minimize coid ioad or hot load pickup

- problems. The Group A circuits will be dropped on the HR:00 through HR:15 and HR:30 through
HR:45. The Group B circuits will be dropped on the HR:15 through HR:30 and HR:45 thraugh
HR:00.

14. Temmination of Capacity Emergency
The implementation of an Emergency Capacity resources condition that does not reach the
voluntary load curtailment step indicated under Step 11 may be terminated by the Company at
any time. However, any condition invalving voluntary and/or mandatory load curtailments,
Steps 11 or 13 shall be terminated on an AEP System-wide basis, upon notice to the
Commissions, when the capacity emergency has eased sufficiently to parmit substantially
normal operations by the Company.

(Continued on Sheet No. 80-7)
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[D] ENERGY EMERGENCY CONTROL PROGRAM

The purpose of this plan is to provide for the reduction of the consumption of electric energy on the
American Electric Power Company System in the event of a sevare coal shortage, such as might result
from a general strike in the coal mines.

In the event of a potential severe coal shortage, such as one resulting from a general coal strike, the
following steps will be implemented. These steps will be carried out to the extent permitted by contractual
commitments or by order of the regulatory authorities having jurisdiction.

1. To be initiated when system fuel supplies are decreased o 70% of normal target days’
operation of coalfired generation and a continued downward trend in coal stock is
anficipated:

a. Optimize the use of non-coal-fired generation to the extent possible.

b. For individual plants significantly under 70% of narmal target days' supply, modify
economic dispatching procedures to conserve coal.

¢. M necessary discontinue all economy sales to neighboring utilifies.

d. Curtail the use of energy in company offices, plants, etc., over and above the
reductions already achieved by current in-house conservation measures.

2. To be initiated when system fuel supplies are decreased to 0% of normal target days'
operation of coal-fired generation and a continued downward trend in coal stocks is
anticipated:;

a. Substitute the use of oil for coal, as permitted by plant design, oil storage facilities,
and oil availability.

b. Discontinue all economy and short term sales to neighboring utilities.

¢. Limit emergency deliveries to neighboring utilites to situations where regular
custamers of such utiliies would otherwise be dropped or where the receiving utility
agrees o return lilke quantities of enengy within 14 days.

d. Curtail elactric energy consumption by customers on Interruptible contracts to a
maximum of 132 hours of use at contract demand per week.

&. Purchase energy from neighboring systems to the extent practicable.

f. Purchase energy from industrial customers with generation facilies to the extent
practicable.

(Continued on Sheet No. 90-8)
Filed pursuant to Orders dated March 18 and March 30, 2002 in Case No. 08-818B-EL-550
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g. Through the use of news media and direct customer contact, appeal to all customers
{retail as well as wholesale) to reduce their non-essential use of electric energy as
much as passible, in any case by at least 25%.

h. Reduce voltage around the clock to the extent feasible.

i. The company will advise customers of the nature of the mandatory program to be
introduced in C below, through direct contact and mass media, and astablish an
gffactive means of answering specific customer ingquiries conceming the impact of the
mandatory program on slectricity availability.

3. To be initiated - in the order indicated below - when system fuel supplies are decreased to
50% of normal target days' operation of coal-fired plants and a continued downward trend in
coal stocks is anticipated:

a. Discontinue emergency deliveries to neighboring utiliies unless the receiving utility
agrees to retumn fike quantities of energy within seven days.

b. Reguest all customers, retail as wall as wholesale, to reduce their non-assential use of
electric energy by 100%.

¢. Regquest, through mass communication media, curtailment by all other customers a
minimum of 15% of their electric use. These uses include lighting, air conditioning,
heating, manufacturing processes, cooking, refrigeration, clothes washing and drying,
and any other loads that can be curtailed.

d.  All customers will be advised of the mandatory program specified betow in D.

4. To be initiated when system fus! supplies are decreased to 403 of normal target days'
operation of coal-fired generation and a continued downward trend in coal stocks is
anticipated:

a. Implement procedures for curtailmant of service to all customers to & minimum
service level that is not greater than that required for protection of human life and
safaty, protection of physical plant {acilities, and employees' security. This step asks
for curtailment of the maximum load possible without endangering life, safety and
physical facilities.

b. All customers will be advised of the mandatory program specified below in E.

5. To bs initiated when system fuel supplies are decreased to 30% of nommal target days'
operation of coal-fired generation and a confinued downward trend in coal stocks is
anticipated:

{Continued on Sheet No. B0-8)
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Implement procedures for interruption of seiected distribution -circuits on a rotational basis,
while minimizing - to the extent practicable - interruption to facilities that are essential to the
public health and safety. )

6. The Energy Emergency Control Program will be terminated when:

a. The AEP System's remaining days of operation of coal-fired generation is at least
40% of normal target days’ operation, and

b. Coal deliveries have been resumed, and

¢. There is reasonable assurance that the AEP System's coal stocks are being restored
to adequate levels.

With regard 1o mandatory curiaiiments ideniified in terns C, D, and € above, the Company proposes o
monitor compliance after the fact. A customer exceeding his electric allotment would be warned to curtail
his usage or face, upon continuing noncompliance and upon one day's actual written notice,
disconnection of electric service for the duration of the energy emergency.

Fited pursuant to Orders dated March 18 and March 30, 2008 in Case No. 08-218-EL-SSO

issued: March 30, 2009 Effective: Cycle 1 April 2009
Issued by
Joseph Hamrock, President
AEF Ohio
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SCHEDULE
- CROSS REFERENCE
Generation, Transmission, Sheet Sheeat
Distribution Service No. Distribution Service Only No.
RESIDENTIAL SERVICE RESIDENTIAL SERVICE
Regular RS 10-1-10-3 | All Residential OAD-RS 10-1D-
10-3D
Energy Storage RS-ES 11-1-11-3
Time-of-Day RS-TOD | 12-1-12-2
Demand Metarad RDMS 13-1-13-3
GENERAL SERVICE GENERAL SERVICE
Non-Demand Metered GS-1 20-1-20-3 | Non-Damand Matered OAD-GS-1 | 20-1D-
20-3D
Low Load Factor GS-2 21-1-21-6 | Low Load Factor OAD-GS-2 | 21-1D-
21-5D
Time-of-Day G8-TOD | 22-1-22-2
edium/High Lead Fact GS-3 23-1-23-5 | Medium/High Load Factor OAD-GS-3 | 2%-1D-
23-6D
Large G54 24-1-24-4 | Large OAD-GGS-4 | 24-1D-
24-4D
Interruptible Power-Discretionary IRP-D 25-1-25-10
Cageneration COGEN/SPP | 26-1-26-3
Standby Service 8BS 27-1-27-9 | Standby Service OAD-SBS | 27-1D-
27-4D
Net Energy 28-1-28-2 | Net Energy 28-1D-
Metering Service NEMS Metering Service OAD-NEMS | 28-2D
Qutdoor Lighting oL 40-1-40-4 § Quidoor Lighting . QAD-QOL 40-1D-
40-4D
" Strast Lighting SL 41-1-41-6 | Street Lighting OAD-SL 41-1D-
41-6D
Electric Heating General EHG 42-1-42-2 | Electric Heating General OAD-EHG | 42-1D-
42-3D
Electric Heating Schools EHS 43-1-43-2 | Electric Heatling Schools  OAD-EHS | 43-1D-
43-3D
School Service S8 44-1-44-2 | School Service OAD S8 44-1D-
44-3D
Pole Attachment PA 45-1- Poie Attachment OQAD-PA 45-1D-
45-2 45-2D

{Confinuad on Shaet No. 1-2D)
Filed pursuant to Orders dated March 18 and March 30, 2009 in Case No. 08-918-EL-5S0Q

Issued: March 30, 2009

Effective: Cycle 1 Aprit 2009
Issued by
Joseph Hamrock, President
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SCHEDULE
CROSS REFERENCE
Generation, Transmission, Sheet Sheat
Distribution Service No. Distribution Service Only No.
ER RIDERS.

Universal Service Fund 60-1 Universal Service Fund 80-1D
Advanced Energy Fund 61-1 Advanced Energy Fund 81-10
KWH Tax 62-1 KWH Tax B62-1D
Provider of Last Resort Charge 89-1 Provider of Last Resort Charge 69-1D |
Electronic Transfer 70-1 Electronic Transfier 70-1D
Emergency Curtailable Service 71-1-71-3
Enorgy Price Curtailable Service 72-1-72-3
Transmission Cost Recovery 75-1
Fuel Adjusiment Clause 80-1
Energy Efficiency and Peak Demand 81-1 Energy Efficiency and Peak Demand 81-1D
Reduction Cost Recovery Reduction Cost Recovery
Economic Development Cost 82-1 Economic Development Cost 82-1D
Recovery Recovery
Enhanced Service Reliability 83-1 Enhanced Service Reliability 83-1D

Flled pursuant to Orders dated March 18 and March 30, 2009 in Case No. 08-918-EL-8S0

lssued: March 30, 2009

Effective: Cycle 1 April 2009

Issued by
Joseph Hamrock, President
AEP Ohio
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TABLE OF CONTENTS
Schedule Shieet No{s) Effective Dato
Cruss Reference 1-1D thru 1-2D Cycle 1 Apxil
2009
Table of Contents 1-3D thru 1-4D Cycle 1
January 2011
List of Communities Served 2-1D thru 2-7D Cycle 1 April
2009
Terms and Conditions of Sarvice 31D thru 3-22D December 9,
2009
Supplier Terms and Conditions of Service 3-23D thru 3-40D | December 9,
2008
Code of Conduct 3-41D thru 3-42D0 | December 9,
20098
Minimum Requirements for Distribution 6-1D thru 8-5D Cycle 1 April
System Interconnection 2009
OAD-RS Residential Service 10-1D thru 10-3D | Cycle 1 April
2009
OAD-G5-1 General Service — Non-Demand Metered 20-1D thru 20-3D | Cycle 1 April
2009
OAD-53-2 General Service - Low |_oad Factor 21-10 thru 21-5D | Cycla 1 April
2009
OAD-G3-3 General Service — Medium/High Load 23-1D thru 23-5D | Cycle 1 April
Factor ‘ 2009
QAD-GS-4 General Service - Large 24-1D thru 24-4D | Cycle 1 April
2009
0OAD-S5BS Standby Service 27-10 thru 27-403 | Cycle 1 April
: 2009
OAD-NEMS Net Energy Metering Service 28-1D thru 28-2D | December 11,
2009
QOAD-OL Outdoor Lighting 40-1D thru 40-4D | Cycle 1 April
2009
OAD-5L Street Lighting 41-1D thru 41-6D | Cycle 1 April
2009
OAD-EHG Electric Heating General 42-1D thru 42-3D0 | Cycie 1 April
2009
OAD-EHS Electric Heating Schools 43-1D thru 43-30 | Cycle 1 April
2009
OAD-5S Schoo! Service 44-1D thru 44-3D | Cycle 1 April
2009
QAD-PA Pole Attachment 45-1D thru 45-2D | Cycle 1 April
2000

{Continued on Sheet No. 1-4D)
Filed pursuant to Qrder dated December 15, 2010 in Cases No. 10-7258-EL-USF
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Issued by
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Universal Service Fund Rider 60-1D Cycle 1 January
2011

Energy Efficiency Fund Rider 61-1D Cycle 1 April
2008

KWH Tax Rider 62-1D Cvcle 1 April
2009

Provider of Last Resort Charge Rider 69-1D Cycle 1 April
2008

Electronic Transfer Rider 70-1D Cycle 1 April
2008

Energy Efficisncy and Peak Demand 81-1D Cycle 1 June

Reduction Cost Recovery Rider 2010

Economic Development Cost Racavary Rider | 82-1D Cycle 1 October
2010

Enhanced Service Reliability Rider 83-1D Cycle 1
September 2010

Emergency Electrical Procedures 90-1D thru 90-9D | Cycle 1 April

) 2009

Filed pursuant to Order dated December 15, 2010 in Cases No. 10-725-EL-USF

|ssued: Dacember 20, 2010

Issued by

Effectiva: Cycle 1 January 2011

Joseph Hamrock, President

AEP Ohic
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LIST OF COMMUNITIES SERVED
COMMUNITY COMMUNITY COMMUNITY

Ada Barnhill Breman
Adams Mills Barrs Mills Briceton
Adamsville Barton Bridgeport
Adana Bascom Bridgeville
Adrian Baiesville Brilliant
Alexandria Battlesburg Brinkhaven (Gann}

| Alger Beard City Bristol
Alikanna Beaver Broadacre
Allentown {Allen County) Beavardam Brocaw
Allentown {Sciolo County) Bellaire Broken Sword
Alliance Belle Vallay Bronze Heights (Noble County)
Alvada Bellville Brookside
Amaesvills Belmont Broughion
Amesden Belmore Buckeye Lake
Amsterdam Benton Buckeyeville
Annapolis Benton Ridge Buckingham
Antwerp Bergholz Buckland
Apex Berlin Bucyrus
Apple Creek Berwick Buena Vista
Appleton Bethesda Buffalo
Arcadia Bettsville Bunker Hill
Arlington Big Island Burgoon
Arthur Big Praire Burlington
Ashland Bladensburg Byesuville
Ashley Blaine Cadiz
Athalia Blanchard Cairo
Attica Bloomdale Calais
Ava Bloomfield Calcutta
Avondale (Licking County) Bloomingdale Caldwell
Avondale (Stark County) Bloomville Cambridge
Avondale {Muskingum County) Blue Creek Canal Lewisville
Baeriown Blue Rock Cannon Mills
Bailey Lakes Bluffton Canton
Bairdstown Bolivar Cardington
Ballville Boston Carey
Baltic Bowerston Cargcline
Baltimare Bowling Green Carroll
Bangs Bradley Carroliton
Bannock Bradrick Carrathers
Bamesville Brandon Cavette

Issued: March 30, 2008

{Continued on Sheet No. 2-20)

issued by
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LIST OF COMMUNITIES SERVED
COMMUNITY COMMUNITY COMMUNITY

Cegil Cumbertand East Union {Wayne County)

Celaryville Custar Ohic/West Virginia

Centerburg Cygnet

Chalfant Dzltan

Charm Danville

Chatfield Deaverlown Egbert Stop

Chesapeake Decatur

Cheshire Deering

Chesterhill Deersville

Chesierville Defiance

Clarinton Dekalb

Clarkstown Delaware

Cioverdale Dslaware Bend Enterprise (Meigs County)

Claverhill Deliroy Enterprise (Hocking County)

Coal Grove Delphos .

Coal Ridge ‘| Dennisan

Colerain Derwent Fairfieid Beach

Coles Park Deshler

Columbia Dexter

Central Ohio Grove Deyarmanvilia

Canesville Dilies Bottom

Congo Dillonvale

Connorville Dola Flarence (Noble County)

Cannotton Dover Florence: (Belmont County)

Cantinental Drakes

Converse Dresden

Convoy Dull Fort Jennings

Coming Dun Glen Fort Seneca

Coryvilie Duncan Falls Fort Shawnee

Coshocton Dundee

Cosionia Dunkirk Franklin Furnace

Cove Dupant Frazeysburg

Crabapple Durant Fredericksburg

Craigton Eagleport Fredericktown {Carroll County)}

Crascent East Canton Fredericktown (Knox County)

Creslline East Fultonham

Cridersville East Liverpool

Cromers East Richland

Crooksvitle East Sparta

Crown City East Springfield

{Continued on Sheet No, 2-3D)

Flled pursuant to Orders dated March 18 and March 30, 2009 in Case No. 08-918-EL-SS0
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LIST OF COMMUNITIES SERVED
COMMUNITY COMMUNITY COMMUNITY
Fultortham Hammondsville Ink
Funk (Wayne County) Hanging Rock irondale
Galatea (Wood County) Hanover Ironspot
Galion Hanoverton Ironton
Gambier Harbor Hills Isleta
Garden City Harlem Springs Jackson (Oak Hill)
Gearges Run Harpster Jacksontown
Germane Harrisburg __ Jacobsburg
Getaway Harrisville Jefferson
Gilboa Harrad Jelloway
Glade Harryette Jenera
Glandorf Hartsburg Jeromesville
Glasgow Hartville Jerry City
Glass Rock Hatfield Jerusalem
Gien Robbins Havens Jewell
Glenco Haverhill Johnstown
Gienford Haviland Jonestown
Glemont Heath Junction City
Glenmoor Habron Junction
Glouster Hecia Kalida
Gnadenhutten Hemilock Kansas
Gomer Hendrysburg Keene
Gore Hepburn Kempton
Goshen Hibbetis Kenova
Goulds Hicksville Kensington
Grant Hillcrest Kenton
Granville Hillgrove Kenwood
Gratiot Hills and Dales Key
Greendale Hintsvilie Kidron
Greenfield Holloway Kilgore
Greensprings Holmesvilie Killbuck
Greanville Homer Kimbolton
Greenwich Hooksburg Kipling _
Greer Hopedale Kirby
Grove Hill Hepewell Kirkersville
Guemne Houcktown Kitts Hill
Guernsey Howard Rngyville
Hackney Hoytville Kassuth
Hamler Hume Kylesburg
Hammansburg Iberia Lafferty

(Continued on Sheet No, 2-4D)
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LIST OF COMMUNITIES SERVED
COMMUNITY COMMUNITY COMMUNITY

Lake Cable Mansfield Milier

Lake O’'Springs Mantua Millersburg

Lakeville Maple Grove Miliersport

Lamira Maple Heights Millport

Lancaster Mapleton Millwood

Landeck Marengg Minerat City

Langsville Marigtta Minersville

Lansing Marion Minerva

Larue Mark Center Minford

Latty Marng Mingo Junction

Laurel Cliff Marseilles Mononue

Leavittsville Marshalvilie Monoue

Leesvilie (Carroll County) Martel Monticello

Leesville (Crawford County} Martins Ferry Moorefiald

Leipsic Martinsburg Moreland

Lemert Massillon Morganville

Lewisville Maynard Morral

Lexingtan McClainsville Morristown

Licking View McCaomb Mortimer

Liebs Island McConneisville Moulion

| Lightsville McCunevilie Mti. Blanchard

Lima McCutchenville Mt Cory

Lindeniree McDermot Mt. Eaton

Lisbon McGuffey Mt Gilead

Little Sandusky McLuney Mt Hope

Lioydsville McZena (Ashland Caounty) M. Liberty

Lock Mechanicstawn Mt. Parry

Lock Seventeen Meeker Mt. Pleasant

Logan Maimore Mt. Sterling

Londonderry Melrose Mt Vemon

Lore City Mendon Mt. Victory

Loudon Mermill Moxahala

Loudonville Mexico Nashport

Louisville Middlebranch Nashvilig

Lovell Middiebury National Road

Lucasvilie Middlepaint Navarre

Lykens Middleport Neeleysville

Magnolia Midvale Neffs

Malta Midway Negley

Malvern Millbrook Nellie

{Continued on Sheet No. 2-5D)
Filed pursuant to Orders dated March 18 and March 30, 2009 in Case No. 08-918-EL-350
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LIST OF COMMUNITIES SERVED
COMMUNITY COMMUNITY COMMUNITY
Nelsonville Nova Port Homer
Nevada Qak Hill Port Washington
New Alexandria Oakfield Portage
New Athens Oakwoad Portersville
New Bedford Qceola Portsmouth
New Boston Oco Powellsville
New Castle Chio City Powhatan Point
New Concord Old Fort Proctorville
New Cumberiand Old Washington Prospect
New Hagerstown Oneida Provident
New Harrisburg Oregon Quaker City
New Haven Oreville Quincy
New Lafferty Qrient Racine
New Lexington Orrville Radnor
New Lima Otsego Ragersville
New London Ottawa Ramsey
MNew Philadelphia Ottoville Rawson
New Pittsburg Outville Rayland
New Riegel ' Pandora Redfield
New Rumley Paris Redtown
New Salem Parlett Reedsburg
New Somersei Parral Rehobeth
New Stark Pataskala Reinersville
New Straitsville Patiarson Rendville
New Washingion Pauiding Republic
New Weston Payne Reynaoldsburg
New Winchester Pedro Riceland
Newark Pekin Richmond
Newcomerstown Pennsville Ridgeton
Newport Philo Ridgeway
Newtown Piedmont Rimer
North Baliimore Piketon Ringold
North Canton Piney Fork Risingsun
North Industry Plainfield Rittman ‘
North Kenova Pleasant City Riverview (Muskingum County)
North Mi. Vernen Pleasant Grove Riverview (Belmont County)
North Robinson Pleasantville Roanoke
North Salem Plymouth Robertsville
Norton Pomeroy Robyville
Norwich Port Clinton Rock Camp

(Continued on Sheet No. 2-6D)
Filed pursuant to Orders dated March 18 and March 30, 2002 in Case No. 08-918-EL-S50

Issued: March 30, 2009 Effective: Cycle 1 April 2009
Issued by
Joseph Hamrock, President
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LIST OF COMMUNITIES SERVED
COMMUNITY COMMUNITY COMMUNITY
Rockhbridge Sherwood Sugargrove
Rokeby Lock Shiloh Sulphur Springs
Rome Short Creek Summerfield
Rose Famm Shreve Summaeriand Beach
Rosemount Siam Summitville
Roseville Slocum Sybhene
Rossburg Smithfield Sycamore
Rosseau Smithville Sylvania
Roswell Smyma Syracuse
Roxbury Somerdale Tacoma
Rubyville Somerset Tappan
Rudolph Songra Thormport
Rush Run South Acres (Noble County) Thomville
Rushville South Mt Vernon Thurston
Russells Paint South Paoint Tiffin
Rutland South Webster Tiltonsville
Salem Center South Woodbury Tippecanoe
Salesville South Zanesville Tiro
Salineville Sparta Toboso
Saliillo Speidel Todds
Sandyville Spencerville Toronto
Santoy Springvilie Triadelphia
Sarahsville St. Clairsville Trinway
Savannah St. Joe Tuscarawas
Sayre St. Louisville Tyncall
Schneiders Crossing St. Marys Uhrichsville
Schoenbrunn Steinersville Union City
Scio Sterling Unionport
Scictodale Steubenville Uniontown
Sciotoville Stewartsville Unionvale
Scott Stiliwater Upland Heights
Scotts Crossing Stockdale Upper Sandusky
Seneca Stockport Utica
Senecaville Stone Creek Van Buren
Sewellville Stout Van Wert
Shadyside Strasburg Vanatta
Shawnee Stratton Vaniue
Shelby Sugar Grove (Fairfield County) | Vaughnsville
Sheridan Sugar Grove (Scioto County} Venedocia
Sherrodsville Sugarcreek Vernoh
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COMMUNITY COMMUNITY COMMUNITY
Vickery Winchester
Vinton Winding Hill
Waco Winfield
Wagram Wingston (Wood County)
Wainwright Wintersville
Wakefield Wolf Run
Waldo Wolf Stafion
Walhonding Wolfhurst
Walnut Creek Woodbumn
Wapakoneta Woodsfield
Warrenton Wooster
Warsaw Worstville
Waterford Wren
Waverly York
Waynesburg Yorkville
Waynesfield Zanesville
Weems Zoar
Weilersville Zoarville
Wellsvillg
West Lafayette
West Lebanan
West Leipsic
West Liberty
West Point
West Portsmouth
West Rushville
West Salem
West Wheeling
Wastminster
Weston
Wharton
Wheelersburg
White Cottage
Wilkesvilie
Willard
Williamstown
Willow Grove
Wills Creek
Wilishire
Wilmot
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1. CONTENTS

Paragraph Seaction Sheet No.
2. Application 31D
22. Billing Corrections 317D
8, Change of Address by Custamer 36D
4. Changing Compelitive Service Praviders 3-3D
18. Company’s Liability 311D
3 Customsr Choice of Compelitive Service Provider 32D
17, Customer’s Liability 3-13D
24. Denial or Biscontinugnce of Service 319D
8. Deposiis 35D
25, Extension of Local Facilities 3-20D
9. Inspection 37D
19. Location and Maintenance of Company's Equipment 315D
13. Losses 310D
21. Meter Registration and Testing 317D
14. Metering and Load Profiling 310D
5, Minimum Stay Requirements . 3-4D
11, Nominal Voltage Levels 3-8D
7. FPayments 35D
23. Residential Service 2-18D
10, Service Connection ' 38D
18. Temperary Service 314D
12. Transmission Service 39D
20. Use of Enargy by Customer 3-15D
15, Work Performed on Company's Facilities at Customer’s Request 311D

2. APPLICATION

These terms and conditions of service apply to service under the Company’s open access
distribution schedules which provide far distribution service, irrespective of the voltage level at which
service Is taken, from the Company, as provided for in Sections 4928.15 and 4928.40, Ohio Revised
Code. .

A copy of these Terms and Conditions of Opan Access Distribution Service and the cpen
access distribution schedules applicable to the customer's class of business will be furnished upon
request and the customer shail efect upon which applicable schedule the customer desires to be
served.

Before the Company shall be required o fumish distribution service, the Company may
requast that a customer submit writien-specifications of electrical apparatus to be operated by
service, and to furnish the Company a detailed sketch giving the location of the customer’s facillties.
Such requests will be limitad to specific instances where such information significantly assists the
Company in designing and sizing its local facilities.

{Continued an Sheet No. 3-20)
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Written agreements will be raquired, before service will be commenced, from each
customer with annual average demand greater than 500 KW. A written agreement may be
raquired by the Company for a customer whose annual average demand does not exceed 500
KW that has unusual or special service characteristics. If the customer refuses to sign a written
agresment, an agreament will still be effective as if theé customer had signed and said customer
will be charged under the appropriate schedule. A copy of the written agreement, contained on a
form provided by the Company, will be furnished to the customer upon request at any time during
the term of the agreement.

When the customer desires delivery of energy at more than one point, each delivery point
will be bilied separatsly under an open access distribution schedule applicable fo the customer’s
class of business at such point.

3. CUSTOMER CHOICE OF COMPETITIVE SERVICE PROVIDER

Customers may elect energy services from a qualified CRES Provider, metering services
from a qualified Meter Service Provider {MSP), meter data management services from a qualified
Meter Data Management Agent (MDMA) andfor billing services from a qualified Biliing Agent
{BA). Any MSP, MDMA and/or BA services provided to the customer must be arranged through
the CRES Provider who provides energy services 1o tha cusiomer,

Qualifications and other eligibility criteria for such entities are specified in the Supplier
Terms and Conditions of Service. CRES Providers, MSPs, MDMAs and BAs are also subject to
the rules and cerlification criteria established by the Commission for such enfities as also
incorporated in the Supplier Terms and Conditions of Service. CRES Praviders, MSPs, MDMAs
and BAs are collactively rafarred o as Competitive Servica Providers (CSPs).

Any customer who desires service from & CSP must first contract with a CRES Provider
who will arange for the provision of such services. The CRES Provider shall then notify the
Company at least twelve (12) calendar days prior {0 the customer's regularly scheduled metar
reading date after which the customer will recsive service from the CSP. All changes in CRES
Providers shall occur at the end of the customer's regulady scheduled meter reading date. Any
request to change a customer's CRES Provider received after twaive (12) calendar days prior to
the customer's regularly schedulsd meter reading date shall become effective the subsequent
billing month.

No more than two CRES Providers may provide Competitive Retail Electric Sarvice to a
customer during any given billing month.

A customer is not permitted to have partial Competitive Retail Electric Service. The
CRES Provider(s) shall be responsible for praviding the total energy consumed by the customer
during any given billing month. .

. Upon requast, customers will be sent an information package containing a summary of
the Customer Choice program and a current list of CRES Providers.

The list of CRES Providers will be provided to any customer upon reguest, all new
customers, any customer who is dropped for nonpayment by a CRES Provider, and any customer
wha retums to the Company’s Standard Offer Service due to default by a CRES Provider.

(Continued on Sheet No. 3-3D)
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The list of CRES Providers will be posted on the Company's wabsite. The list of CRES
Providers will contain the names of those CRES Providers currently regisiered to enrcHl and
actively seeking residential customers in the Company's service territary.

The Company will offer to CRES Providers the Pre-Enroliment Customer Information List
with updates available quarterly throughout the Market Development Period. Customers have the
option to remove alt of their information (including name, address and historical usage data) from
the Customer Information List. Customers may alsc reinstate their information to the Customer
information List. Customers will be notified of such options quarterly throughout the Market
Developmeant Period.

4. CHANGING COMPETITIVE SERVICE PROVIDERS

Buring the Market Development Period, Standard Offer Service will be provided under
the Company's standard schedules.

Customers may change CSPs no more than once during any month subject to the
provisions below.

Requests to change a customer's CRES Provider must be received by the Company
from the naw CRES Provider. If the Company receives such a request to change a customer's
CRES Provider, the customer shall ba notifisd by the Company conceming tha requested change
within two business days. If the customer challenges the requested change, the change will not
be initiated. The customer has seven (7) days from the postmark date on the notice to contact
the Company to rescind the enroliment request ar notify the Company that the change of CRES
Provider was not requested by the customer. Within two business days after receiving a
customer raguest to rescind enrollment with a CRES Provider, the Company shall initiate such
rescission and mail the customer confirmation that such action has bean taken.

Any request for initial service under the Company’s open access distribution schedules or
subseguent changes to a customer's MSP, MDMA and/or BA must be provided by the CRES
Provider that provides energy services to the customer and arranges for such MSP, MDMA
and/or BA services on behalf of the customer. The CRES Provider must obtain, and maintain
documentation of, authorization from the customer for any changes in MSP, MDMA and/or BA.

The customer shall pay a charge of $10.00 to the Company for each transaction in which
a customer authorizes a change in one or more CSPs. However, this switching charge shall not
apply in the following specific circumstances: (a) the customer's initial change to service under
the Company’s apen access distribution schedules and service from an CRES Provider, (b) the
customer's CRES Provider is changed involuntarily, (¢} the custormer refums to service from the
customer's former CRES Provider following an involuntary change in CRES Provider, or (d) the
customer's former CRES Provider's services have been pamanently terminated and the
customer must choese ancthar CRES Provider.

{Continued on Sheet No. 3-4D)
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In the event thal a CSP's services are parmanently terminated, and the CSP has not
provided for service to the effected customers, the CSP shall send timely notification to the
Company and the effected cusiomers regarding the termination of such services. Such
notification shall describe the process for selecting a new CSP and note that service will be
provided by the Company under the Company's Standard Offer Service if a new TSP is not
selected.

A customer’'s retum to the Company's Standard Offer Service may be a result of customer
choice, CRES Provider default, termination of a CRES Provider contract, opt out or termination of
a governmental aggregation program, or CRES Provider withdrawal. A customer will be returned
to Standard Offar Service only after the customer fails to choose an alternative CRES Provider.

A customer may contact the Company and request to return to the Company's Standard
Offer Service. The retum to Standard Offer Service shall be conducted under the same terms and
conditions applicable to an enrollment with a CRES Pravider. The customer will have a seven (7)
calendar day rescigsion period after requesting the Company’s Standard Offer Service. Provided
the customer has observed the applicable nolification requirements and the Company has
effectuated the request to retum to Standard Offer Service at least twelva {12) calendar days
prior to the next regulady scheduled mater reading date, the customer will be returned to
Standard Offer Service on the next regulariy scheduled meter reading date.

5. MINIMUM STAY REGUIREMENTS

Large commercial and industrial customers retuming to Standard Offer Service must
remain on Standard Offer Service for a period of not less than twslve (12) consecutive months.,

Customers served under residential and small commercial (GS-1) rate schedules
retuming to the Company's Standard Offer Service will not be subject to a minimum stay
requirement during the first year of the Market Development Period. After the first year of the
Market Development Period, any such customer returning to the Company's Standard Offer
Service must remain on the Company's Standard Offer Servica through April 15 of the following
year if that customer received the Company's Standard Offer Service at any time during the
period from May 16 to September 15.

A customer retuming to the Company's Standard Offer Service as a result of opting out of
a governmental aggregation program or as a result of a CRES Provider default during the Market
Development Peariod as described in Sections 4928.20(D) and 4928.35(D), Ohio Revised Code,
will not be subject to the above minimum stay requirements.

Customers of a govenmental aggregation where the legislative authority that formed
such governmental aggregation has filed written notice with the Commission pursuant to Section
4928.20 (J), Ohio Revised Code, that it has elected not to receive default service from the
Company at standard service offer rates may not return to the Company’s standard service offer.
Such customers shall pay for service at the prevailing market prica of power plus costs of the
Company's compliance with the alternative energy resource provisions of section 4928.64, Ohio
Revised Code.

{Continued on Sheet No. 3-5D)
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Any residential or smell commerciai customer returning to the Company’s Standard Offer
Service and subject to the minimum stay provision will be given appropriate notice by the
Company. The customer will be given at least 14 days notice that the customer will be retumed
to the Company’s Standard Offer Service subject to the minimum stay period provision above if
the customer fails to choose another altemative. Such notice will clearly specify (1) the date by
which the customer must choose another CRES Provider or altemative and that the customer will
return to the Company’s Standard Offer Service if the customer fails o make such choice; (2) the
minimum stay period during which the customer will be ineligible o choose another CRES
Providar; and (3) any allarnatives avatlable to the customer to avoid the minimurm stay pariod.

6. DEPOSITS

Security for the payment of bills for digtribution service will be governed, as specified in
Chapter 4901:1-10-14 of the OChio Administrative Code, which is herein incorporated by reference
as it is from time to time amended. .

The Company will be entitled o pursue adequate assurance of payment for distribution
service if a customer files for protection under provisions of the United States Bankruptcy Cede.

The Company will pay interest on deposits so made in accordance with legal
requirements. The Company wili not pay interest on deposits more than one month after
discontinuance of distribution service to tha customar. Retention by the Company, prior to final
setflement, of any deposit or guarantee is not a payment or part payment of any bill for
distribution service. The Company shall have a reasonabie time in which to read and remave the
meters and {0 ascertain that the obligations of the customer have been fully performed before
being required {o return any deposit.

7. PAYMENTS

Bills for distribution service will be rendered by the Company io the cusiomer monthiy in
accordance with the open access distribution schedule applicable to the customer's distribution
service with the following exception:

Year-round residential and not-for-profit open access distribution general service
schedule customers shall have the option of paying bills for distribution service under the
Company's equal payment plan {Budget Pian), whersby the cost of distribution service
for the succeeding 12-month period is estimated in advance, and bills are rendered
monthly on the basis of one-twelfth of the 12-month estimate. The Company may at any
time during the 12-month period adjust the estimate so made, and the bills rendered in
accordance with such estimate, to conform more nearly with the actual use of service
being experienced. The normal equal payment pericd will be 12 months, commencing in
any month selecied by the Company, but in those cases where billing is commenced
during a month which ieaves less than 12 months until the beginning of the next normal
equal payment period to which the customer is assigned, payments shall be cakuiated
an the basis of the months in such period.

(Continued on Sheet No. 3-6D}
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In casa the actual distribution charges during any equal payment period excead
the hills as rendered on the equal payment plan, the amount of such excess shall be psid
on ar before the due date of the bill covering the iast month of the egual payment period
in which such excess appears, or such excess may be added to the estimated use for the
next normal equal peyment period of 12 months, and shall be payable in equal monthly
payments over such period, except that if the customer discontinues service with the
Company under the equal payment plan, any such excess not yet paid shall become
payable immediately. In case the actual distribution charges during the equal payment
period are less than the amount paid under the egual payment plan during such period,
thae amount of such overpayment shall, at the opfion of the Company, sither be refunded
to the customer or credited on the customer's last bill for the period.

If a customer fails to pay bills as rendered on the equal payment plan, the
Company shall have the right to withdraw the plan with respect to such customer and to
restore the customer to billing as provided for in the applicable open access distribution
schedules, In addition to any other rights which the Company may have under such
schedules and terms and conditions of service in case of arrearage in payment of bilts,

All hills from the Company are due and payable in full by mail, checkless payment pian,
elecironic payment pian, or at an autherized payment agent of the Company within the time limits
spedified in the schedule. For the purpose of this section, the United States Postal Service i3 not
an authorized payment agent, and payments received through the Postal Service are considered
paid when received at the Company’s business offices. Failure to receive a hill will nat entitte the
customar to any discount or to the remission of any charge for nonpayment within the time
specified. For purposes of this Section, the word "month” as used herein and in the open access
distribution schedules is hereby defined to be the elapsed time between two successive mater
reedings approximately 30 days apart.

A customer shall be charged $10.00 for any dishonored check recaived in payment for a
bill rendered by the Company, unless the customer shows that the bank was in error.

Al the Company's discretion, any customer receiving Company consolidated billing with a
CRES Provider billing arrearage of more than 80 days may be switched back to the Company's
Standard Offer Service and will not be permitted to select a new CRES Provider until the
amearage is paid. '
CHANGE OF ADDRESS BY CUSTOMER

It is the responsibility of an existing customer to notify the Company when disfribution
servica is to be discentinued, and to provide a mailing address for tha final bil.

{Continuad an Shest No. 3-7D)
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wWhen the Company receives notice from an existing customer that distribution service is to
be discontinued, or from a prospeciive customer that an existing distribution service is to be
transferred into the prospective customer's name, the Company will, within three (3} business days,
determine the meter reading for the final distribution bill to the existing customer. Such determination
shall be made either by estimation or, upon customer request, by an actual meter reading. The
existing customer will be responsible for all service supplied to the premises until such meter reading
and discontinuance or transfer is made. Transfer of service to a quatified prospeciive customer will
not be delayed or denied because of nonpayment of the final distribuiion bifl by the former customer,
unless the former customear continues to be a consumer of electric service at that premise.

2. INSPECTION

It is to the interest of the customer to properly install and maintain the customer's wiring and
electrical equipment and the customer shall at all times be responsible for the character and condition
thereof. Itis the customer's responsibility to assure that all inside wiring is grounded and is otherwise
in accordance with the requirements of the National Elecirical Code. The Company makes no
inspection thereaf and in no event shall be responsible therefor.

Where a customer’'s premises are located in @ municipality or other governmental subdivision
where inspection laws or ordinances are in effect, the Company may withhokd furnishing service to -
new instaltations until it has received evidence that the inspection taws or ordinances have been
complied with. In addition, if such municipality or ather governmental subdivision shall determine that
such ingpection laws or ordinances are no langer being complied with in respect to an existing
instaliation, the Company may suspend the furnishing of service thereto until it has received evidence
of compliance with such laws or ordinances. The Company may disconnect electric distribution
service to a premise where unsafe conditions exist.

Where the customer's premises are located outside of an area where inspection service is in
effect, the Company may require the delivery by the customer to the Company of an agreement duly
signed by the owner and tenant of the premises autharizing the connection 1o the wiring system of the
customer and assuming responsibility therefor,

No responsibility shall attach to the Company becausas of any waiver of these requirements.

{Continued on Sheet No. 3-8D)
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10. SERVICE CONNECTION

The Company will, when requested to fumnish distribution service, designate the location of its
service connection. The customer's wiring must, except for those casas listad below, be brought out
of the building in an approved mannar from the main service disconnect to outside the building wall
nearest the Company's service wires so as to be readily accessible thereto. The point of service drop
attachment shall be as high as the construction of the building will permit, but not more than twenty-
five (25) feat nor less than twelve (12) feet from the ground {see National Electric Code for vertical
clearance reguirements of service drop conductors) and shall be located at a point convenient to the
Company’s lines for making connections thereto, and each of the service wires shall extend at least
eighteen (18) inches from the weatherhead on the end of the conduit or cable for making service
connections. Service entrance equipment shall be properly grounded and shall be installed so that
the discornecting means is readily accessibie. Where customers install service entrance facilitios
which have capacity and layout specified by the Company and/or install and use certain utiization
equipment specifiad by the Company, the Company may provide or offer fo own certain facilities on
the customer’'s side of the point where the service wires aitach 1o the building.

In areas served by an overhead distribution system, an overhead service shall be provided by
the Company from the Company's distribution system extending one span {approximately 100 feet)
toward the customer's facilities. When a customer dssires that energy be delivered at a point or in a
manner other than that designated by the Company, the customer shall pay the additional cost of
same. Rights-of-way or easements necessary for the insiellafion of said service {including private
railway wire crossings permits) shall be provided by the custamer.

A nonresidenttal customer desiring an underground service shall, at the customer's expense,
install and maintain the necassary service wires, duct work, manholes, vaults and connection boxes
in an approved manner from the main entrance switch in the building to a servics point designated by
the Company, from which connection is {0 bhe made. Such underground service will be designed and
installed as a continuous run of conductors which shall conform to Company spacifications.

Conduit and wires and any equipment, installation and appurtenances furnished, installed
and maintained by the customer must conform to the National Electrical Code, as well as applicable
governmental requirements. '

The Company shall nat be required to make any inspeclion of the wiring, safety switch or
other equipment, installation or appurtenances installed and owned by the customer. Any inspection
thereof which the Company may make shall be voluntary on its part and for its benedit only, and shall
not in any way reliave the customer of any obligations in that respect.

11. NOMINAL VOLTAGE LEVELS

The Company has estabiished the following nominal service voltages of which at least one of
the following characteristics shall be made available to a customer, the particular voltage and service
characteristics to be at the option of the Company:

Secondary Distribution System - Altemating current, 60 cycles at nominal voltages of 120,
120/208, 120/240, or 240/480 volts, single phase; and 120/208, 120/240, 240, 240/480,
277/480, and 480 volts, 3 phase.

{Confinued on Shast No. 3-80)
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Primary Distribution System - Altemating current, 80 cycles at nominal voltages of 4160,
12,470 and 34,500 volts, 3 phase.

Subtransmission - Altarnating current, 60 cycles, 3 phase at nominal, unregulated voltage
of 23,000, 34.500 and 69,000 volts.

Transmission - Altemating current, 60 ¢ycles, 3 phase at nominal, unsegulated voltage of
138,000 volts.

The Company shall design and operate its system so that under normal operating
conditions the voltage delivered at the customer's service entrance, for the voltages listed above,
is maintained within the range of plus or minus 5% of the nominal voltage. Wherever voliages
shall be known to exist outside of such range, the Company will take steps to prompily initiate
corrective action to restore the voltage level to within such range.

12. TRANSMISSION SERVICE

Transmission service shall be made available under the terms and conditions contzained
within the appiicable Open Access Transmission Tariff as filed with and accepted by the Federal
Energy Regulatory Commission. Either a CRES Pravider or the customer may contract with the
Transmission Provider for transmissian service under the applicable Open Access Transmission
Taniff. The Transmission Provider is the applicable regional transmission entity. PJM
Interconnection LLC is currently the applicable regional transmission entity. Customers
contracting with the Transmission Provider for transmission service and all CRES Providers must
complete all required actions refative to membership with the Transmission Provider and be
authorized by the Transmission Provider to transact business with regard to transmission service.
The contracting entity or its designee is responsible for scheduling under the taniff. Unless other
arrangements have bean made, the scheduling entity will be billed by the Transmission Provider
for transmission services. The contracting entity must also purchase or provide ancillary services
as specified under the applicable Open Access Transmission Tariff.

Biling and payment shall be performed as specified in the applicable Open Access
Transmission Tariff. Any remaining unpaid amounts and associated fees for transmission sarvice
are the responsibility of the customer

Pravisions for scheduiing and imbalance are contained within the applicable Open
Access Transmission Tariff,
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13.  LOSSES

Either the CRES Provider or the Transmission Provider may provide both transmission
and distribution losses as required to serve customers at various delivery voltages. If a CRES
Provider arranges to provide transmission losses under the provisions of the applicable Open
Access Transmission Tariff, then the CRES Provider must aiso arange for the appropriate
distribution losses., Customers served at transmission and subtransmission voltages require no
additional losses other than the losses specified in the applicable Open Access Transmission
Tariff. Customers served at primary distribution voltage require 2.4% additional average losses of
amounts received by the Company for delivery to tha customear. Customers served at secondary
distribuiion voltage raquire 5.9% additional average losses of amounts received by the Company
for delivery to the customer.14.

14. METERING AND LOAD PROFILING

All customers with maximum manthly biling demands of 200 KW or greater for the most
recent twalve (12} months shall be interval metered. The customer ar the customer's CRES
Provider may request an interval meter for customers with maximum monthly billing demands
less than 200 kw.

The cost of any interval metering facilities installed by the Company to comply with this
requirement or as a result of such request shall be paid by the customer. The customer shall
make a one-time payment for the metering facilities at the time of installation of the required
Tacilities, ot, at the customer's aption, up to 24 consacutive aqual monthly payments reflecting an
annual interest charge as determined by the Company, but not to exceed the cost of the
Company's most recent issue of long-term debt. If the customer elects the installment payment
option, the Company shall require an initial payment equal to 25% of the total cost of the metering
Tacilities.

In addition, the customer shall pay a net charge to cover the incremental cost of
operation and maintenance and meter data management asscciated with such interval metering
as follows. Charges are for service performed on a Company installed standard interval meter.

SBervice Performed During Normal Business Hours _@I%ng
Connect phone line 1o meter at a time other than the initial intarval meter
installation 54.00
Perform manual meter reading 39.00
Check phone line and perform manual meter reading due to communication loss 44.00
Repair/replace surge protector 65.00
Repairireplace interval board 146.00
Repairreplace modem board 236.00
Repair/replace interval and modem hoards ‘ 304.00
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The customer or the customer's CRES Provider may select a meter from the Company's
approved equipment list. The customer or the customer's CRES Provider may communicate with
the meter for the purpose of oblaining usage dala, subject to the Company’s communication
protocol. The customer is responsible for providing the telephone line for purposes of reading the
meter.

A customer that is required to have interval metering must approve a work order for
interval meter installation before a CRES Provider may serve such customer. During the period
between when the customer has requested an interval meter and the time that the Company is
able to install such a meter, @ Company load profile will be used for setlement purposes and
consumption meter readings will be used for billing.

All load profiling shall be performed by the Company. Sample data and customer spacific
interval metering, when available, will be usaed In the davelopment of the total load profile for
which a CRES Provider is responsible for providing generation and possibly transmission
sefvices. Such data shall be provided to the BA or other entities as required for monthiy billing.

18. WORK PERFORMED ON COMPANY'S FACILITIES AT CUSTOMER'S REQUEST

Whenever, at the request of a customer and solely to suit the convenience of the
customer, work is performed on the Company's facilifies or the Company’s facilifies are reiocated,
the customer shall pay to the Company, in advance, the estimated total cost of such work. This
cost shall be itemized by major categories and shall include the Company's standard overheads
and be credited with the net value of any salvageable material. The actual casts for the work
performed will be determined after its completion and the appropriate additional charge or refund
will be made to the customer.

16, COMPANY’S LIABILITY

The Company will use reasonable diligence in delivering a regular and unintarrupied
supply of energy to the customer, but does not guarantee uninterrupted service. The Company
shall not be liable for damages in case such service should be interrupted or fail by reason of an
act of God, the public enemy, accidents, labor disputes, orders or acts of civil or military authority,
breakdowns or injury 1o the machinery, transmission lines, distribution lines or other facilities of
the Company, extraordinary repairs, or any act of the Company, including the interruption of
service to any customer, taken to prevent or limit the extent or duration of interruption, instability
or disturbance on the electric system of the Company or any electric system interconnected,
directly or indirectly, with the Company's system, whenever such act is necessary or indicated In
the sole judgment of the Cornpany.

The Company shall not be liable for damages in case such service to the customer
should be interrupted by failure of the customer's CRES Provider fo provide appropriate energy to
the Company for delivery to the customer,
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Unless atherwise provided in a contract between the Company and the customer, the
point at which service is delivered by the Company to the customer, to be known as "delivery
point,” shalt be the point at which the customer’s facilities are connected to the Company’s
facilities. The Company shall not ba liable for any loss, injury, or damage resulting from the
customer's use of the customer's aquipment ar cccasionad by the distribution service fumnished
by the Company beyond the delivery point. The Company shall not be liable for any loss, injury,
or damage caused by equipment which is not owned, installed and maintained by the Company.

The customer shall provide and maintain suitable prolective devices on the customer’s
aquipment to prevent any loss, injury, or damage that might result from single phasing conditions
or any other fluctuation or irregularity in the delivery of energy. The Company shall not be liable
for any loss, injury, or damage resulting from a single phasing condition or any other fluctuation or
iregulanty in the delivery of energy which could have been prevented by the use of such
protective devices.

Except as otherwise provided in this Seclion, the Company shall be liable to the
customer for damage directly resulting from interruptions, iregularities, delays, or failures of
distribution service, caused by the negligence of the Company or Its employess or agents, but
any such liability shall not exceed the cost of repalring or replacing equipment, appliances, and
perishable food stored in a customer's residence damaged as a direct result of such negligence.
The customer must nofify the Company of any claim based on such negligence within thirly days
after the interruption, iregularity, delay or failure begins. The Company shall not be iiable for
consequeniial damages of any kind. This limitation shall not relieve the Company from liability
which might otherwise be imposed by law with respect to any claims for personal injuries to the
customer.

The Company will provide and maintain the necessary line or service connections,
transformers {when same are required by conditions of contract between the parties thereto), and
other apparatus which may be required for the protection to its service. All such apparatus shall
be and remain the proparty of the Company and the Company shall be granted ready access to
the same, The Company or MSP will provide and maintain the necessary meters and other
apparatus which may be required for the proper measurement cf the Company service. All such
apparatus shall be and remain the property of either the Company or MSP and the Company or
MSF shall be granted ready access to the same, except lo read ingside meters. Such access fo
inside meters shall be granted upon reasonable request to residential customers during regular
business hours,

Approval of the above schedule language by the Commission does not constitute a
determination by the Commission that the limitation of liability imposed by the Company should
be upheld in a court of law. Approval by the Commission merely recoghizes that since it is a

“court’s responsibifity to adjudicate negligence and consequent damage claims, it is also the
court’s rasponsibility to determine the validity of the exculpatory clause.
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17. CUSTOMER'S LIABILITY

in the event the customer is unable to receive distribution service in the full amount
contemplated by the customer’s regular distribution service arrangements for a period in excess
of fifteen full days as a result of fire, riot, explosion, fiood, accident, breakdown or acts of God or
the public enemy, said customer shall not be liable to the Company for minimum demand or
bllling charges for which the customer normally would be liable pursuant to the open access
distributionr schedule and/or coniract during the period of distribution service decrease of
electricity usage, provided:

A. The customer notifies the Company in writing of tha customer’s inability to receive distribution
service as a result of one or more of the above specified event{s); and

B. Said notice includes (in addition fo any cther pertinent infarmation):

(1) Extent {or magnitude) of the distribution service decrease
(2) Date of the event

(3) Cause of the event

(4) Probable duration of the distribution service decrease; and

C. The customner is prampt and diligent in remaving the cause of the service decrease; and

D. The customer submits a raport to the Company at least every thirty days following the event
explaining the customer's progress toward removing the cause of the distribution service
decrease; and

E. The customer pays, pursuant to the customer's open access distribution schedule and/or
contract, for all distribution service rendersd prior to the service decrsase.

In no event, however, shall this provision affect open access distribution minimum
demand or billing charges in any billing period prior to the date on which the Company receives
the customer notice required above unless that notice is received within fifteen days of the above
specified events.

During the period that the terms of this provision shall be in effect, the customer shall pay
for all distribution service racaived, the charges for such service being determined pursuant to the
ppen access distribution schedule under which the customer had been served prior to the event
except for the minimum demand or billing charges which were waived as a consaquence of this
prevision. Under no circumstance shall the waiver of the minimum demand or billing charges
extend beyond the time the cause of the distribution service dacrease has been removed. On the
date that the cause of the distribution service decrease has been removed, billing shall resume
pursuant to the customer's open access distribution scheduie and/or contract.

Any contract, which has been affected by the application of this provision, shall have its
term extended for a peried of time equal in length to the duration of distribuiion service decrease.
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if the event causing the distribution service decrease is of such severity that the customer
decides not to continue in business et the affected location, and so notifies the Company in
‘writing, the above provision will not be applied. Under such circumstances, the customer will pay
to the Company (1) a sum egual lo the value of the Company's estimated original plant in service
Including the cost of the transmission and distribution voltage lines and other equipment erected
or reserved specifically for that customer's use, less accumulated depraciation and less the net
salvage value of that equipment, or {2) any remaining demand or minimum bill charges due under
the contract or any extension thereof resulting from application of this provision.

In the event of loss or injury to the property of the Company through misuse by, or the
negligence of, the customer or the empioyees of the same, the cost of the necessary repairs or
replacement thereof shall be paid to the Company by the customer.

Customers will be rasponsible for tamparing with, interfering with, or breaking of seals of
meters, or other equipment of the Company installed on the customer’'s premises. No one except
the employses of the Company, ar s agents, shall be allowed to make any internal or extemal
adjustments of any meter or any other piece of apparatus which shall be the property of the
Company.

Customers will also be responsible for tamparing with, interfering with, or breaking of
seals of meters installed by an MSP or other related apparaius, regardless of ownership. No one
except the employees of the Company, MSP, or thelr agents, shall be allowed to make any
intermal or external adjustments of any such meter, regardiess of ownership.

At the request of any customer served on a schedule containing a separate demand
charge, the Company shall provide a demand signal to the customer. The customer shall pay to
the Company the cest far providing the signal. The Company shali not be liable for a loss of
signal. The Company shall nct be liable for a loss of signal, and in such event the customer shall
pay fdr the demand and energy as actually metered by the Company.

The Company shail have the right during regular working hours and in emergencies 1o
entar the premises of the customer for the purpose of installing, reading, removing, testing,
replacing, or otherwise disposing of its apparatus and proparty, and the right of entire removal of
the Company's property in the event of the termination of the contract for any cause. The
cusiomer will keep the area where the Company's apparatus and property are located free from
obstruction, danger and/or safety hazards. The Company's agent will, upon request, show
credentials and state the reasons for requiring access.

18, TEMPORARY SERVICE

The Company will supply temporary distribution service when it has availeble unsoid
capacity in ils lines and transformers. Customers who have seasonal operations at permanent
locations, or who have ather sources of energy supply not requiring distribution service from the
Company and desire distribution service for standby or breakdown purposes, must contract for
permanent distribufion service under an open access distribution schedule applicable o the
customer's class of business and will be subjact to the tarms of that schedule including the
minimum bill and term of contract provisions.
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The customer will purchase tamporary distribution service under any schedule applicable
1o the customer's class of business and will, in addition, pay to the Company, in advance, the
Company's estimaled fotal cost of instaling and removing its faclities necessary for the
temporary service. The total cost wili include ali material, labor and overheads, with appropriate
credits being given far salvageable material and for facilities fo be used in subsequent permanent
servica. Charges for the following categaries of temporary service are fixed as follows:

Service requiring only reading-in and reading-out an existing meter ........ $ 23.50
Single-phase 120/240 volt sarvice from permanent source, up to
100 AMPere CAPaCIY .......ccovviiiiiiimcicrienirerenrrarrassrenn s enrie e ereasesenes $204.00

The Company shall not be required to construct general distribution lines underground
uniess the cost of such special construction for.general distribution lines andfor the cost of any
change of existing ovarhead general distribution lines to underground which is required or
specified by a municipality or othar public autharity (to the extent that such cost axceeds the cost
of construction of the Company's standard facilities) shall be paid for by that municipalify or public
authority.  The “cost of any change” as used herein, shall be the cost to the Company of such
change. The “cost of special construction® as used herein, shall be the actual cost to the
Company in excess of the cost of standard construction. When a charge is 1o be based on the
excess cost, the Company and municipality or other public authority shali negotiate the amount
thereof,

Temporary distribution service supplied for a period less than one (1) full month will be
billed on the basis of a full manth's schedule billing under the applicable open access distribution
schedule, including the minimum charge if applicable.

19. LOCATION AND MAINTENANCE OF COMPANY'S EQUIPMENT

As required to provide distribution service to a customer, the Company shall have the
right 1o construct and maintain its poles, lines, circuits and other necessary faciliies on the
customers property, and to place its transformers and other apparatus on the properly or within
the buildings of the customer, at a point or points mutually acceptable to the Company and the
customer for such purpose. The customer shall provide suitable space and access to same, for
the installation and maintenance of necessary measuring instruments and other facllities, so that
they may be proiecied from injury by the elements or through the negligence or deliberate acts of
the customer or of any employee of the same, or any other party.

20. USE OF ENERGY BY CUSTOMER

The schedules for open access distribution service given herein are classified by the
character of use of such service and are not available for service except as provided thergin.
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it shall be understood that upon the expiration of a contract the customer may elect fo
renew the distribution service contract upon the same or another open access distribution
schedule published by the Company and apglicable to the customer's requirements, except that
in no case shall the Company be reguired to maintain transmission, switching or fransformation
equipment (sither for voltage or form of current change) different from or in addition to that
generally furnished to other customers receiving distribution service under the terms of the open
access distribution schedule elected by the customer.

A customer may not change from one bpen access distribution schedule to another
during the term of coniract except with the consent of the Company.

The service connections, transformers, meters and appliances supplied by the Company
for each customer have a definite capacity and no additions to the equipment, or load connected
therato, will be allowed except by consent of the Company.

The customer shall install only motors, apparatus, or appliances which are suitable for
operation with the character of the service supplied by the Company, and which shall not be
detrimental lo same, and the electric power must not be used in such a manner as 1o cause
unprovided for voltage fluctuations or disturbances in the Company's transmission or distribution
system. The Company shall be the sole judge as to the suitability of apparatus or appliances,
and also as to whather the operation of such apparaius or appliances is or will be detimental to
its general servica.

The operation of certain electrical equipment can result in disturbances {e.g. voltage
fluctuations, harmonics, eic.} on the fransmission and distribution systems which can adversely
impact the operation of equipment for other customers. Nonresidential customers are expected
to abide by industry standards, such as those conlained in ANSIAIEEE 519 or the IEEE/GE
voltage flicker criteria, when operating such equipment. In accordance with the Eleciric Service
and Safety Standards, Chapter 4901:1-10-15 (D) of the Ohic Administrative Code, the Company
may refuse or disconnect service to nonresidential customers for using eleciricity or equipment
which adversely affects distribution company service to other customers. Copies of the
applicable critaria will be pravided upon request.

No attachment of any kind whatsoever may be made to the Company’s lines, poles,
crossarms, structures, or other fatilities without the express written consent of the Company.

All apparatus used by the customer shall be of such type as to secure the highest
practical commercial efficiency, power factor and the proper balancing of phases. Motars which
are frequently started or motors arranged for automatic control, must be of a type 1w give
maximum starting torque with minimum current flow, and must be of a type, and equipped with
controling devices, approved by the Company. The customer agrees to promplly notify the
Company prior to any significant increase or decrease in the customer's connected load, which
could impact the capacity requirements of the Company's local facilities.

The Company will not supply distribution service to customers who have other
cogeneration, small powsr production or ofher sources of on-she energy supply except under
schedules which specifically provide for same.
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The customer shall not be permitied 1o operaté the customer's own generating equipment
in paraliel with the Company’s service except on written permission of the Company.

21, METER REGISTRATION AND TESTING

Any kilowatt-hour meter registering between 2% fast and 2% slow will be considered to
be registering correctly. Any integrating block interval demand meter or thermal demand meter
registering between 4% high and 4% low will be considered to be registering comectly.

The Company will, upon request of the customer, test any Company-owned meter
suspsacted of improper registration, once at no cost t6 the customer. For each subsequent test
conducted within thirty-six months of the last previous test, if the mater is found to be registering
correctly, the customer shell pay to the Company a $59 fee for a single phase mster test and a
$73 fee for a three phase meter test. The customer shall be told the amount of such charge when
the customer requests the meter test within such thirty-six month period. Such test, witnessed by
the customer if so desired, will be conducted using a properly calibrated meter standard. Any
Company-owned meter found registering comrectly will be resealed and the date and results of the
test antered on the Company’s records.

The Company will replace at its expense any Company-owned meter registering
incorrectly and will make biliing corrections in accordance with the foliowing section for any
services billed by the Company.

22, BILLING CORRECTIONS

If the amount of energy consumed is not properly registered by a meter for any reason or
is not properly charged to the customer's account, the entity providing billing services, either the
Company or a BA, will, for the period of time that incorrect billings can be estatlished, adjust the
meter readings and billings to reflect all available information concemning the actual use by the
customer. Any rasulting overpayment will be paid or credited to the customer by the appropriate
billing entity. Except as provided below, any underpayment, not to exceed the length of time of
the underbiliing, except at the discretion of the Company and/or BA will be billed to the customer.
The Company will, if the customer requests, altempt to arange a reasonable payment schedule
in the eveni of underpayment of charges under the applicable apen access distribution schedule.
Should the amount of the adjustment for distribution charges be under dispute, the Company will
cantinue te supply distribution service and the customer shall continue to pay the amounts billed
until a final determination is made.

The Compeny's policy on backbilling for residential customers shall comply with the
orders of the Commission and Section 4933.28 of the Ohio Revised Code, as amended from time
o time.
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23. RESIDENTIAL SERVICE

Individual residences shall beé served individually under a rasidential open access
distribution schedule. Customer may not take distribution service for two of more separate
residences through a singie meter under any schaduile, irmespective of common ownership of the
several residences, except thal in the case of an apartment house with 2 number of individual
apartments the landlord shall have the choice of providing separate wiring for each apartment so
that the Company may provide delivery to each apartment separately under the residential open
access distribution schedule, or of purchasing the entire distribution sewvice through a single
meter under the appropriate general service open access distribution schedule.

Where a single-family house Is converted to include separate living quarters or dwelling
units for more than one family, or where two or more families occupy a single-family house with
separate cooking facilities, the owner may, instead of providing separate wiring jor each dwelling
unit, take service thraugh a single meter under the residential open access distribution schedule,
In such casge, there will be a single customer charge, but the guantity of kilowati-hours in each
block will be multiplied by the number of dwslling units or families occupying the bullding.

The residential open access distribution schedule shall cease to apply to that portion of a
residence which becomes primarily used for business, professional, institutional or gainful
purposes. Under these circumstances, the customer shall have the choice: (1) of separating the
wiring so that the residential portion of the premises is served through a separate meter under the
residential open access distribution schedule and the other uses as enumerated above are
served through a separate meter or meters under the appropriate general service open access
distribution schedule; or (2) of taking the entire service: under the appropriate general service
open access distribution schedule. Motors of 10 HP or less may be served under the appropriate
residential open access distribution schedule. Larger motors may be served where, in the
Company's sole judgment, the existing facilities of the Company are adequate.

Detached building or buildings, actually appurtenant to the residence, such as a garage,
stable or barn, may be served by an extension of the customer's residence wiring through the
residence meler provided no business aclivities are transacted in the detached buildings.

In the event a dstached garage or other facility on a residenlial customer's property is
separately served and metered, such facility shall accondingly be metered and billed actording to
the appropriate general service opsen access distribution schedula.
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24. DENIAL OR DISCONTINUANCE OF SERVICE

The Company reserves the right to refuse any applicant for distribution service if the
applicant is indebted to the Company for any service therestofore rendered at any location,
provided Company shall advise applicant to such effect, and provided that indebtedness for one
class of service shall not cause the refusal of service to a dilferent class of service. The
Company reserves the right to discontinue to provide distribution service to any customer without
notice in case of an emergency or to prevent theft from or fraud upon the Company. Subject fo
the further provisions for residential customers contained in Chapier 4801:1-18 of the Ohio
Administrative Code which is herein incorporated by refarence as it is from time o time amended,
the Company also reserves the right after at least 5 days' nolice in wriling to discontinue
distribution service to any customer (1) who is indebted to the Company for any service
therelofore rendered at any location (on other than egual payment plan accounts having a credit
balance), and provided that indebtedness for one class of service shall not cause the
disconnaction of service fo a different class of service (2) for fallure to provide and maintain
adequate security for the payment of bills as requested by the Company, or (3) for failure to
comply with these Terms and Conditions of QOpen Access Distribution Service. Any
discontinuance of distribution service shall not terminate the contract between the Company and
the customer nor shali it abrogate any minimum charge which may be effective.

When a Company employee is dispatched 10 a customer's premises for the purpose of
performing collection activities due to the customer’s delinquency, the customer will be charged
$18.00, the cost to the Company of having the employee at the cusiomer's premises. A
Company employee performing a disconnection of distribuiion service is not authorized to make
any extended payment arrangements with the customer, but will, in lieu of disconnection, accept
payment of the delinqguent amount plus $18.00, the cost to the Company of having the employee
at the customer's premises io perform the disconnection. The Company may, when in its
judgmant its employees would be subject to physical hamm, require the payment to be by means
other than cash. The collection trip charge wili not be assessed more than once in any billing
period.

if a customer has been disconnected, upon payment or proof of payment of the
delinquent amount for distribution services plus a reconnection fee as spacified balow, which
reprasents the cost to the Company of disconnecting and- recormecting a customer during the
Company's normal working hours, the Company will reconnect the distribution sarvice on this
same day, if such payment or proof of payment is made at the Company's authorized payment
agent by 12:30 p.m., and otherwise as soon as posslble but not later than the close of the
Company's next regular working day, When such payment is made afier 12:30 p.m. and the
Company's employees cannot reconnect the distribution service prior to the end of their normal
workday, and the customer prefers 1o be reconnected prior to the beginning of the next regular
workday, the disconnection and reconnection chargs payable prior to reconnection will be the
overtime rate specified below, an amount which recognizes the Company's average additional
cost of reconnecting a customer outside of normal working hours.

Reconnection Service Charges:

Reqular Overtime
Single Phase $36.00 g 92.00
All Other $90.00 $146.00
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25, EXTENSION OF LOCAL FACILITIES

The Company shall construct suitable electric transmission and distribution facilities
under this line extension policy to serve customer premises when the customer can not be served
from axisting electrical facilities.

Customers requesting new or expanded eleciric service shall submlt detailed and
complete information which may include but not be limited to swilch size, requested delivery
voltage, total estimated load, listing of connected loads, operating characternistics, site survey
plans (showing other utilities or underground infrastructure) and first floor elevations before the
Company can develop a plan of service and prepare a construction cost estimate.

The Company will determine the modifications to the Company’s transmission and/or
distribution facilities required to provide for a basic service plan 1o serve the customer's load. The
Company will design, construct, own, operate and maintain the line extension end all other
equipment installed to serve the customer's load up te the point of service for each customer,

Upen receipt of the necessary information from the customer, the Company will comply
with Chapier 4901:1-8-07 of the Ohio Administrative Code and exercise its best efforts to
expedite the entire process for developing 2 service plan and preparing a cost estimate.

: The Company shall have no obligation to extend, expand or rearrange its facilities if it
determines that the existing facilities are adequale to serve the customer's electrical load.

Definitions Used in This Section

1. “Baslc service plan” means the Ieast cost line extension design using sound engineering
practices which meet and/or exceed the National Electrical Safety Code and the Company's
censtruction standards. -

2. “Conftribution in aid of construction or CIAC” means any amount of maney or property
contributed to the Company to the extent that the purpose of the contribution is to provide for
line extensions for new or expanded customer loads.

3. “Cost estimate” means the detalied projected expenditure, including material costs and
overhead, equipment costs and overhead, labor costs and overhead, and all taxes
associaled with each major material and service component, required for a line exiension. it
shall zlso separately identify any incremental costs associated with providing premium
senices. The Company may, for the purpose of standardization, estabiish standard
construction cost estimates, for basic or premiurn service plans, which shall not exceed, in
any svent, the average cost of constructing such line extensions in the area involved, in
which case the term “cost estimate” as used in this section will be understood to mean the
standard esimate thus established.

4. "Line extension" means the provision of facllities (including, but not limited to, pales, fixtures,
wires, and appurtenances) necessary for delivering electrical energy from the point of origin
to one or more of the customer’s points of delivery. Facilities provided by the Company to
maintain, protect, upgrade, ar improve its overall distribution system {(even if necessary due
to a customer's load addition) are not considered part of a line exiension.

(Continued on Sheet No. 3-21D)
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5. “"Multifamily installation” means any line extension to a new residential dwelling that will have
two or more dwelling units, where aach unit has a separate account for electric service.

6. "Permanent” means a) a structure that has a permanently instalied pressurized domestic
water sysiem and septic/sewer system which complies with local codas/regulations and is
approved for use by the respective sanitation jurisdictional authority, or b} a structure that is
approved for installation on a foundational support that is either a mortared masonry
piericolumn configuration, a poured concrete slab, or a poured concrete footer and mortared
masocnry walls on tha pefimeter of the struciure.

7. “Point of origin” means the point where a line extension under this rule connects with and
recelves energy from any existing transmission or distribution equipment. The paint of ofigin
shall be the nearest practical point to the customers to be served by the line extension at
which the appropriate voltage level is available.

8. “Premium service” includes, but is not limited to, customer-requested oversizing of facilities,
undsrground construction, three-phase residanltial service, and any customer request that is
in excess of standard construction and requirements necessary io provide electric ssrvice to
the customer.

Line Extensions

1. For line extensions to residential single family homes, both individual homes and homes in a
development, unless notad otherwise, the following shalt apply:

a. The Company shali be responsible for all costs, excluding the incremental costs of
premium services (the sum of the Company's cost to pravide the premium installation
minus the Company's cost of a standard, singie-phase insizllation), up to five
thousand dollars.

b. The customer shall be responsible for the incremental cosls of premium services
prior 1o the start of construction. .

¢. The customer shall make arrangements with the Company for the payment of the
non-premium line extension costs thal exceed five thousand dollars. The Company
shall afford the nondevetoper, individual hameowner the option of paying those costs,
plus carrying costs, on a prorated monthly basis for up to fifty months.

2. For line exiensions o residantial, non—master—metared muliifamity installations (iwo or more
units) the following shall apply:

a. The Company shall be responsible for all costs, excluding the incremental cosis of
premium services (the sum of the Company's cost lo provide the premium installaiicn
minus the Company's cost of a standard, single-phase installation), up to twenty-five
hundred dollars per unit.

b. The customer shall be responsibie for the iricremental costs of premium services
prior to the start of construction.

¢. The customer shall make arrangements with the Company for the payment of the
non-premium line extension costs that exceed twenty-five hundred dollars per unit.

(Cantinued on Sheet No. 3-220)
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3. Forline extensions to nonresidential customers the following shall apply:

a. The Company shall be responsible for sixty per cent of the fotal cost of the line
extension, excluding the incremental costs of premium services {the sum of the
Company's cost to provide the premium instaliafion minus the Company's cost to
install, in accordance with good ufility practice, a standard line extension to the

- project). :

b. The customer shall be responsible for forty per cent of the total cost of the line
extension plus the incremental costs of premium services prior to the start of
construction.

c. If a substation is reguired as part of the line extension project to a customer, the
customer shall be given the option of buiiding (pursuant to all applicabie elsctrical
standards), owning, and maintaining such substation.

4. The payment for premium services and for the cost of residential construction in excess of
the limits of five thousand doilars for single-family residences and twenty-five hundred dollars
per unit for multifamily residences shall be considered as contribution in aid of construction
{CIAC) and shall b& grossed-up by the effect of applicable taxes.

5. Costs attributed to land clearance activity, tranching, and backfilling required for the
installation of line extension facilities on the customer's property are the responsibility of the
cuslomer.

6. All lina extensions shall be the property of and shall be operated and maintained by the
Company.

7. The Company shall have the right to use any line extension in furnishing service to any
applicant located adjacent to such line extension and the further right io construct other
extensions from the disfribution facililies so consiructed.

8. Any customer who paid to the Company a CIAC, other than for premium services, may be
entitled 1o a refund of a portion of the CIAC paid in accordance with the folfowing:

a. If any new customer, within fifty months of the completion of a line extension project
for which an existing customer has pzid to the Company a CIAC, ulilizes all or part of
the facilities for which the CIAC has been paid, the existing customer who paid the
CIAC may be entitled to a refund which represents a pro rata portion of the original
CIAC calculated to equitably share the GIAC responsibility for those facilities used in
service by bath the new and original customer.

b. If any new additional customer, within fifty months of the completion of the line
extension project for which existing custornars have paid to the Company a CIAC,
utilizes all or part of the facllities for which a CIAC has been paid, any existing
customers who paid the CIAC may also be entitied to a refund.

c. Any refunds made under a. or b., above shall be after payment has been recaived
from the new customer.
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1. CONTENTS
Paragraph Section Sheet No.
2. Application 3-23D0
24, Billing Corrections 340D
4, Changing Competitive Service Providers 3-24D
21. Company’s Liability 33D
22, Competitive Service Provider's Liability 3-38D
12. Confidantiality of Information 3-3z2D
16. Consolidated Billing by a Billing Agent 3-35D
17. Consolidated Billing by the Company 3-37D
10, CRES Provider Credit Reguirements 3-28D
9, CRES Provider Registration with the Company _ 327D
3 Customer Choice of Competitive Service Provider 3-24D
11. Customer Envoliment Process 3-20D
19. Deposits 3-38D
6. General Provisions for Competitive Service Providers 3-260D
13. L osses 3-32D
185. Meter Data Management Agents (MDOMAs) 3-34D
23. Meter Accuracy and Tests 3-38D
14. Meter Service Providers (MSPs) 3-32D
18. Metering and Load Profiling 3-37D
3 Minimum Stay Requirements 3-26D
20. Payments 3-38D0
8. Supplier Certification with the Commission 327D
25, Termination or Suspension of 8 CRES Provider 3-40D
7. Transmission Service . 327D

2. APPLICATION

These Suppifer Terms and Conditions of Service apply to any person, fim,
copartnership, voluntary associgtion, joint-stock association, company or corporation, wherever
organized or incorporated, that is engaged in the business of supplying electricity to customers
that take distdbution service from the Company. These Supplier Terms and Conditions of
Service also apply 1o any such entity that is engaged in the business of providing metering, meter
data management and biling services to customers that take distribution service from the

Company.

A copy of the Supplier Terms and Conditions of Service under which service is to be
randered will be fumished upon request.

{Continued on Sheet No. 3-24D)
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3. CUSTOMER CHOICE OF COMPETITIVE SERVICE PROVIDER

Customers taking service under the Company's Tems and Conditions of Open Access
Distribution Service may elect energy services from a qualified CRES Provider, metering services
from a qualified Meter Service Provider (MSP), meler data management services from a qualified
Meter Data Management Agent {MDMA) and/or billing services from a qualified Billing Agent (BA).
Any MSF, MDMA and/or BA services provided to the customer must be arranged through the CRES
Providar who provides enargy services io the customer.

Qualifications and othar eligibllity criteria for such entities are specified herein. CRES
Providars, MSPs, MDMAs and BAs are also subject to the rules and certification criteria established
by the Commission for such entities as incorporated hersin. CRES Froviders, MSPs, MDMAs and
BAs are collectively referred to as Competitive Service Providers (CSPs).

Any customer who desires service from a CSP must first contract with a CRES Provider who
will arrange for the provision of such services. The CRES Provider shall then notify the Company at
least twelve (12) calendar days pricr to the customer's regularly scheduled meter reading date after
which the customer will receive service from the CSP. All changes in CRES Provider shall coccur at
the end of the customers regularly scheduled meter reading date. Any request to change a
customer's CRES Provider received after twelve (12) calendar days prior to the customer’s regularly
scheduled meter réading date shall become effective the subsequent billing month.

Upon request, customers will be sent an information package containing a summary of the
Customer Choice program and a current list of CRES Providers.

The list of CBES Providers will be provided 1o any cusiomer upon request, all new
customers, any customer who is dropped for nonpayment by a CRES Provider, and any customer
who retums to the Company's Standard Offer Sarvice due to default by a CRES Provider,

The list of CRES Providers will be posted on the Company's website. The list of CRES
Providers will contzin the names of those CRES Providers currently registered to enroll and actively
saeking residential customers in the Company's service territory.

4. CHANGING COMPETITIVE SERVICE PROVIDERS

During the Market Development Period, Standard Offer Sarvice will be provided under the
Company's standard schedules.

Customers may change CSPs n¢ more than orice during any month subject io the provisions
below,

(Continued an Sheet No. 3-25D)
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Requests to change a cusiomer's CRES Provider must be received by the Company from the
naw CRES Provider. If the Company receives such a requsst to change a customer's CRES
Provider, the customer shall be notified by the Company conceming tha requested change within two
business days. If the customer challenges the requested change, the change will not be initiated.
The custoemer has seven (7) days from the postmark date on the nofice to contact the Company to
rescind the enroliment.request or notify the Company that the change of CRES Provider was not
requested by the customer. Within two business days after receiving a customer request to rescind
enrollment with a CRES Provider, the Company shali initiate such rescission and mail the customer
confirmation that such action has been taken.

Any request for initial service for a customer under the Company's open access distribution
schedules or subsequent changes o a customer's MSP, MDMA andior BA must be provided by the
CRES Provider that provides energy services to the customer and arranges for such MSP, MDMA
and/or BA services on behalf of the cusiomer. The CRES Provider must obtain, and mainiain
documentation of, autherization from the customer for any changes in MSP, MDMA, and/or BA.

The customer shall pay a charge of $10.00 1o tha Company for sach transaction in which a
customer authorizes a change in one or more CSPs. Howevaer, this switching charge shall not apply
in the following spedific circumstances: (a) the customer's initial change 1o service under the
Company's cpen access distribution scheduies and servica from & CRES Provider, (b) the cusiomer’s
CRES Provider is changed involuntarily, {c) the customer returns to service from the customer's
former CRES Provider following an involuntary change In CRES Provider, or (d) the customers
former CRES Provider's services have been permanently terminated and the customer must choose
another CRES Provider. )

In the event that a C8P’s services are permanently terminated, and the CSP has not
provided for service to the effected customers, the CSP shall send timely notification to the Company
and the effected customers regarding the termination of such services, Such notification shall
describe the process for selecting a new CSP and nota that service will be provided by the Company
under the Company's Standard Offer Service if 2 new CSP is not selecied.

A customer's retum to the Company's Standard Offer Service may be a result of customer
choice, CRES Provider default, termination of a CRES Provider contract, opt out or termination of a
governmental aggregation program, or CRES Provider withdrawal. A customer will be retfumed to
Standard Offer Service only after the customer fails to choose an alternative CRES Provider.

A customer may contacl the Company and request to return to the Company's Standard
Offar Service. The ratum to Standard Offer Service shall be conducted under the same terms and
conditions applicable to an enroliment with a CRES Provider. The customer will have a seven (7)
calendar day rescission period afier requesting the Company's Standard Offer Service. Provided the
customer has observed the applicable notification requirements and the Company has effectuataed the
request to return to Standard Offer Service at least twelve (12) calendar days prior to the next
regularly scheduled meter reading date, the customer will bé returned to Standard Offer Service on
the next reguiarty scheduled meter reading date.

{Continued on Sheet No. 3-26D)
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5. MINIMUM STAY REQUIREMENTS

lLarge commercial and industrial customers refurning to Standard Offer Service must remain
on Standard Offer Service for a period of not less than twelve (12) consecutive months.

Custamers served under residential and small commercial (GS-1} rate schedules returning to
tha Company's Standard Offer Servica will not be subject to a minimum stay requirement during the
first year of the Market Development Pariod. After the first year of the Markst Development Periad,
any such customer returning to the Company's Standard Offer Service must remain on the
Caompany's Standard Offer Service through April 15 of the following vear if that customer received the
Company's Standard Offer Service at any time during the period from May 16 to Saptamber 15,

A customer returning to the Company's Standard Offer Service as a result of opting out of a
governmental aggregation program or as a result of 8 CRES Provider default during the Market
Development Period as described in Sections 4928.20(D) and 4923.35(D), Ohio Revised Code, will
not be subject to the above minimum stay requirements.

Customers of a governmental aggregation where the legislative authority that formed such
governmental aggregation has filed writien notice with the Commission pursuant to Section 4828.20
{J), Ohio Revised Code, that it has elected not to receive default service from the Company at
standard service offer rates may not retum to the Company's standard service offer. Such customers
shall pay for service at the prevalling market price of power plus costs of the Company’s compliance
with the altemative energy resource provisions of section 4928.64, Ohio Revised Code.

Any residential or small commercial customer returning to the Company's Standard Offer
Service and subject to the minimum stay provision will be given appropriate nofice by the Company.
The customer will be given at least 14 days nofice that the cusiomer will be reiurmed to the
Company's Standard Offer Service subject fo the minimum stay period provision above if the
customer fails to choose another alternative. Such notice will clearly specify (1) the date by which the
customer must choose another CRES Provider or alternative and that the customer will raturn to the
Company's Standard Offer Service If the customer fails to make such choice; (2) the minimum stay
period during which the customer will be ineligibke to choose another CRES Provider; and (3} any
altarnatives available to the customer fo aveid the minimum stay psriod.

6. GENERAL PROVISIONS FOR COMPETITIVE SERVICE PROVIDERS

A CSP must comply with all rules and reguirements established by the Commission
pertaining. but not limited to, general business practices, information disclosure, customer contract
rescission, dispute resolution, customer authorization for switching suppliers, fermination of customer
contracts, information exchange and supply obligations. A CSP must also agree to comply with all
applicable provisions of the Company’s open access distribution service schedules, Supplier Terms
and Condifions of Service, Terms and Conditions of Open Access Distribution Service, and the
applicable Open Access Transmission Tarff. A CSP must also comply with the Nafional Electrical
Safety Code if applicable to the service provided by the CSP.

No more than two CRES Providers may provide Competitive Retail Electric Service fo a
customer during any given billing month.

(Continued on Sheet Ng. 3-27D)
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A customer is not permitted to have partial Compstitive Retail Electric Service. The
CRES Prowder(s) shall be responsible for providing the total enargy consumad by the customer
during any given billing month.

7. TRANSMISSION SERVICE

Transmission service shail be made available under the terms and conditions contained
within the applicable Open Access Transmission Tariff as filed with and accepled by the Federal
Energy Regulatory Commission. Either a CRES Provider or the customer may contract with the
Transmission Provider for transmission service under the applicable Open Access Transmission
Tariff. The Transmission Provider is the appiicable regienal transmission entity. PJM
Interconnection LLC is currently the applicable regional fransmission entity. Customers
contracting with the Transmission Provider for fransmission service and all CRES Providers must
complete all required actions relative 1o membership with the Transmission Provider and be
authorized by the Transmission Provider to transact business with regard o transmission service.
The contracting entity or its designee is responsible for scheduling under the tariff. Unless other
arrangements have been made, the scheduling entity will be billed by the Transmission Provider
for transmission services. The contracting entity must also purchase or provide ancillary services
as gpecified under the applicable Open Access Transmission Tariff.

Billing and payment shall be performed as specified in the applicable Open Access
Transmission Tariff. Any remaining unpaid amounts and associated fees for transmission service
are the responsibility of the customer.

Provisions for scheduling and imbalance are contained within the applicable Open
Access Transmission Tariff.

8. SUPPLIER CERTIFICATION WITH THE COMMISSION

Suppliers desiring to become CRES Providers must first be certified by the Commission
and shall be subject to any certification criteria adopted by the Commission according to Section
£4928.08, Ohio Revised Code.

6. CRES PROVIDER REGISTRATION WITH THE GOMPANY

CRES Providers desiring to provide Competitive Retail Electric Service to customers
located within the Company's Service Temitory must also register with the Company. T he
following information must be provided in order to register with the Company:

A Proofl of certification by the Commission, including any information provided to the
Commission as part of the certification process. The registration process may be initiated
upon receipt by the Company of an application for cartification by the Commission.
However, the Company will not complete the ragistration process unill proof of
certification by the Commission has been provided.

B. A completed copy of the Company's CRES Provider Registration Application, along with
a non-refundable $100.00 registration fee payable to the Company.

C. After the first year, a $100.00 annual registration fee payable to the Company.

(Continued on Sheet No. 3-28D)
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D. An appropriate financial instrument to be heid by the Compeany against CRES Provider
defaults and a description of the CRES Providers plan to procure sufficient electric
energy and transmission services to meet the requirements of its firm service customers.

E. The name of the CRES Provider, business and mailing addresses, and the names,
telephone numbers and e-mail addresses of appropriaie contact persons, including the
24-hour emergency contact telephone number and emergency contact person(s).

Details of the CRES Provider's dispute resolution process for customer complaints.

G. A signed statement by the officer(s) of the CRES Provider commitiing it to adhere to the
Company’'s Open Access Distribution Schedules, Terms and Conditions of Open Access
Digtribution Service, Supplier Terms and Conditions of Service and any additional
requirements stated in any agreement between the CRES Provider-and the Company
regarding services provided by either party.

H. An Executed EDI Trading Pariner Agreement and compietion of EDI testing for applicable
transaction sets necessary to commence service.

The Company shall apprave or disapprove the CRES Provider's registrafion within thirty
(30} calendar days of receipt of complete registration information from the CRES Provider. The
thirty (30) day time period may be extended for up to thirty (30) days for good cause shown, or
until such other time as is mutually agreed to by the CRES Provider and the Company.

The Company will notify the CRES Provider of incomplete registration information within
ten (10) calendar days of receipt. The notice to the CRES Provider shall include a description of
the missing or incomplete information.

Alternative dispute resolution under the provisions of Chapter 4901:1-26 of the Ohio
Administrative Code shall be available to CRES Providers and the Company to address disputes
and differences between the parties.

10. CRES PROVIDER CREDIT REQUIREMENTS

The Company will apply, an a non-discriminatory and consistent basis, reasonabie
financial standards to assess and examing a CRES Provider's creditworthiness. These standards
will take into consideration the scope of operations of esach CRES Provider and the lavel of risk to
the Company. This determination will be aided by appropriate data conceming the CRES
Pravider, including load data or reasonable estimates thereof, where applicable.
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A CRES Provider shall safisfy its creditworthiness requirement and receive an unsacurad

credit limit by demonstrafing that it has, and maintains, investment grade long-term bond ratings
from any two of the following four rating agencies:

AGENCY SENIOR SECURITIES RATING (BONDS)
Standard & Poors BBE- or higher
Moody's Investors' Services Baa3 or higher
Fitch IBCA BBB- or higher
Duff & Phelps Credit Rating Company BBB- or higher

The CRES Provider will provide the Company with its or its parent's most recent
independently-audited financial statements (if applicable}, and its or its parent's most recent Form
10-K and Form 10-Q (if applicable}.

The Company shall make reasonable alternative credit arrangemenis with a CRES
Pravider that is unable to mest tha aforementioned criteria and with those CRES Providers whase
cradit raquirements exceed their allowsd unsecured credit limit. The CRES Provider may choase
from any of the following credit arangements in a format acceptable to the Company: a
guarantee of payment; an irrevocable Letter of Cradit; a Prepaymant Account established with the
Company; a Surety Bond, including the Company as a bensficiary; or other mutually agreeable
security or arrangement. The alternate cradit arrangements may be provided by a party other
than the CRES Provider, including one or more ultimate customers. The fact that a guarantee of
payment, irrevocable Letter of Credit, Prepayment Account, or Surety Bond is provided by a party
other than the CRES Provider shall not ke a factor in the determination of the reasonableness of
any alternative credit arrangement, as long as such party and the related credit arrangements
meet the Company's standard credit requirements. The amount of the security required must be
and remain commensurate with the financial risks placed on the Company by that CRES
Providet, including recognition of that CRES Pravider's performance.

The Company wili make available its credit requirements upon requast. A CRES Provider
may appeal the Company’s determination of credit requirements to the Commission or seek Siaff
mediation as to any dispute.

11. CUSTOMER ENROLLMENT PROCESS

A. Pre-Enndliment Customer information List

Upan request, the Company will electronically provide ta any CRES Provider certified by
the Commissicn the most racant Customer Information List. The CRES Provider will pay the
Company $150.00 per list provided.

The Company will offer the Customer Information List with updates available quariery
throughout the Market Development Period. Once the list has been updated, 8 CRES Provider
may not use a Customer Information List from a prior quarter 1o contact customers, but CRES
Praviders shall not be required to purchase subsequent lists.
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The Company will provide customers the option to have all the customer's information
listed in the section below remaved from the Cusiomer Information List. At the same time, the
Company will also provide customers with the option to have all information listed below
reinstated on tha Customer Information List. Customers will be notified of such aptions quarterly
throughout the Market Development Period.

The foliowing information will be provided on the Customer Information List for each
customer who has not requested that all information be removed from this list:

Customar name

Service address

Service city

Service state and zip code

Mailing address

Mailing city

Mailing state and zip code

Rate schedule under which service is rendered
Rider (If applicable)

Load profile reference category

Meter type (if readily available)

Interval meter data indicator (if readily available)
Budget bill / PIPP indicator

Meter reading cycle

Most recent twelve (12) months of historical consumption data {actual energy usage and demand, if
available)

The Company will provide the Customer Iinformation List by either a compact disc oron a
designated websits. The information will be prepared and distributed in a uniform and useable
format that allows for data sorting. Customers participating in the percentage of income payment
plan (PIPP) program will be coordinated exclusively through the PIPP program administered by
the Ohio Department of Development.

B. CRES Provider Requests for Customer information

CRES Providers certified by the Commission may request historical interval meter data
through a Direct Access Service Request (DASR) after recelving the appropriate customer
authorization. The interval metar data will be transferred in a standardized electronic fransaction.
The CRES Provider will be responsible for the incremental costs incurred to prepare and send
such data.

C. Direct Access Service Requests

Enroliment of a customer is done through a DASR, which may be submitted only by a
CRES Provider.

DASRs will be effective at the end of the customer's next regulary scheduled meter
reading date provided that the DASR is receivad by the Company at least twelve {12} calendar
days before the next meter reading date.
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D. Govemment Aggregation Customer Information List
Upon request, the Company will provide to any governmental aggregator certified by the

Commission a Government Aggregation Customer Information List. The Company will provide
the Government Aggregation Customer information List by compact disc. The information will be
prepared and distributed in a uniform and useable format that allows for data sorting. The
governmental aggregator will pay the Company $500.00 per list providad.

The list will include information for all customers residing within the govermnmental
aggregator’s boundaries based upon the Company's records, Including an identification of
customears who are currently in contract with a CRES provider or in a special contract with the
Company. The list will also include those customers that elect to hava their information removed
from the Pre-Enrollment Customer Information List. The Campany cannot guarantee that the list
will include all of the customers residing within the aggregator's boundaries, nor can the
Company guarantee that all the customers shown an the list reside within the aggregator's
boundaries. In addition to all information included on the Pre-Enroliment Customer Infarmation
List, the Gavernment Aggregation Customer Information List shali atso include the customer's
Service Delivery ldentifier (SD). '

All PASRs will be submitted to the Company ne more than thirty (30) calendar days prior
1o the scheduled meter reading date when the CRES Provider desiras the switch to occur, unlass
otherwise agreed upon by the parties. The Company will process all valid DASRs and send the
confirnation notice to the customer within two business days. Simultaneous with the sending of
the confirmation notice to the customer, the Company will slectronically advise the CRES
Provider of acceptance. Notice of rgjection of the DASR to the CRES Provider shall be sent within
one business day, if passibie, but in no event later than four (4) calendar days, and include the
reasens for the rejection. The customer has seven (7) calendar days from the confirmation notice
to cancel the contract without penalty. If the customer cancels the coniract, the Company shall
send a drop notice 1o the CRES Provider and the previous CRES Provider will continue to seve-
the customer under the terms and conditions in affect prior to submission of the new DASR.

DASRs will be processed on a “first in” priority basis based an the received date, and
using contract date as the tie-breaker. Any subsegquent DASRs raceived within the same billing
cycle will be rejected and returned to the CRES Provider who submitted the DASR.

To receive service from a CRES Provider, & customer must have an active service
account with the Company. After the service account is active, a CRES Provider may submit a
DASR as described herain.

(Continued on Sheet No. 3-32D)
Filed pursuant to Order dated December 2, 2009 in Case No. 09-1003-EL-ATA

Issued: December 9, 2008 Effective: December 9, 2008
Issued by
Joseph Hamrock, President
AEP Ohio




Schedule E-2 Part 3D
Page 43 of 122
Wilness Responsible:
- Andrea E. Moore
- DHIO POWER COMPANY . . 1% Revised Sheet No. 3-32D
Cancels Original Sheet No. 3-32D
P.U.C.0. NO. 19

SUPPLIER TERMS AND CONDITIONS OF SERVICE

12. CONFIDENTIALITY OF INFORMATION

All confidential or proprietary information made available by one party to the other in
conneclion with the registration of a CRES Provider with the Company and/er the subsequent
provigion and receipt of sarvice under these Supplier Terms and Conditions of Servics, including
but not limited to load data, and information regarding the business processes of a party and the
computer and communication systems owned or leased by a party, shall be used only for
pumoses of registration with the Company, receiving or providing service under these Supplier
Terms and Conditions of Service andfor providing Competitive Retail Electric Service to
customers in the Company's service territory.  Other than disclosures to representatives of the
Company or the CRES Provider for the purposes of enabling that party to fuffill its obligations
under these Supplier Terms and Conditions of Service or for the CRES Provider to provide
Competitive Retail Electric Service to cusiomers in the Company’s service territory, a party may
not disclose confidential or proprietary information without the prior authorization andfor consent
of the ather party.

The CRES Provider shall keep all customer-specific information supplied by tha Company
confidential unless the CRES Provider has the customer's written autharization te do otharwise.

13. LOSSES

Either the CRES Pravider or the Transmission Provider may provide both transmission
and distribution losses as required 1o serve customers at various delivery voltages. if a CRES
Provider arranges to provide transmission losses under the provisions of the applicable Open
Access Transmission Tariff, then the CRES Provider must also arrange for the appropriate
distribution losses. Customers served at transmission and subtransmission voltages reguire no
additionat losses other than the losses specified in the applicable Open Access Transmission
Tariff. Customers served at primary distribution voltage require 1.9% addiiicnal average losses of
amounts raceived by the Company far delivery to the customer. Customars served at secondary
distribution valtage require 5.1% additional average losses of amounts received by the Company
for delivery to the customer,

14. METER SERVICE PROVIDERS (MSPs)
MSPs desiring 1o provide sarvice to customers in the Company's Service Temitory must
submit a written application to the Company in order to provide metering services for ownership,
installation, inspection and auditing. Such application shall include the following:

A $500.00 initial registration fee payable 1o the Company and a $100 annual registration

fee thereafter.

B. Proof of craditworthiness to the Company, including an appropriate financial instrument to
be held by the Company and used in the event of damages as a result of the MSP's
actions.

C. The name of the MSP, business and mailing addresses, and the names, telephone

numbers and e-mail addresses of appropriate contact persons, inciuding the 24-hour
emergency contact telephone number and emengency contacl person(s).
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D. Details of the MSP's dispute resolution procass for customer complaints.

E. A signed statement by the officer(s) of the MSP committing it to adhere to the Company’s
open access distribution schedules, Terms and Conditions of Qpen Access Distribution
Service, Supplier Terms and Conditions of Service and any additional requirements
stated in any agreement beiween the MSP and the Company regarding services
provided by either party.

F. Proof of an electrical subcontractor's license issued by the Ohio Department of
Commerce, including the name of the person or entity to which the license has been
issued, license number and expiration date. Cerlification may require an employege (0 be
a licensad electrician in the service area where work is performed.

G. Description of the (a) applicant's eleciric meter installation, maintenance, repair and
removal ‘experienca, {b) applicant's training and experience regarding electrical safety
and (c) educational and training raquirements In electrical work and safety that the MSP
will require from its employees befare they are permitted to install, maintain, repair or
ramove electric meters or metaring devices.

The MSP must also agree 1o the following standards for metering services:

A The Company must approve the type of any and all metering equipment to be instalied.
Such metering and practices must conform with the Company’'s metering service guides
and standards and must comply with the Meter Testing provision of the Company's
Terms and Conditions of Open Acgess Distribution Service. A written agreement
between the Company and the MSP shall specify those categorias or types of meters for
which the MSP is certified to instali/remove ar test/maintain.

B. The MSP shall allow the Company to disconnect the MSP’s meter, or promptiy perform a
disconnection as notified by the Company where a customer's sarvice is subject to
disconnection due to non-payment of distribution charges. The Company shall be
permitted te audit the meter accuracy of MSP meters and to disconnect or remove a
MSP's meter when necessary to maintain the safe and rellable delivery of electrical
service. The MSP is responsible {o acquire the right of ingress and egress from the
customer to perform its functions. When necessary, the MSP must also seek writien
appraval and secure from the customer any keys necessary to access locked premises.

C. The MSP is responsible for detecting and immediately nofifying the Company of
hazardous conditions naoted at the customer's electrical service and metar installation.

D. The MSP ie responsible for recording and notifying the Company of conditions dstected
on the customer's premises which present potential for injury.

E. The MSP shall be responsible for confarming to Company standards for sealing and
resealing meters as well as properly reselting and sealing demand measurement
devices. ‘
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15. METER DATA MANAGEMENT AGENTS (MDMAs)
MDMAs desiring to provide service to customers in the Company's Service Territory must
submit a written application to the Company in order to provide any meter reading or data

management services. Such application shall include the following:

A A $100.00 annual registration fee payable to the Company.

B. Proof of creditworthiness to the Company, including an appropriate financial instrument to
be held by the Company and used in the event of damages as a result of the MDMA's
actions. ‘ ' '

C. The name of the MDMA, business and mailing addresses, and the names, telephone

pumbers and e-mail addresses of appropriale contact persons, including the 24-hour
emergency contact telephone number and emergency contact person(s).

D. Detalls of the MDMA's dispute resolution process for customer complaints.

E. A signed statement by the officer(s) of the MDMA committing it to adhere fo the
Company’s Open Access Distribution Schedules, Terms and Conditions of Open Access
Distribution Service, Supplier Terms and Conditions of Service and any additional
reguirements stated in any agreement between the MDMA and the Company regarding
services provided by either party.

F. Description of the (a) applicant’s experience in meter reading, data vaiidation, editing and
estimation, and cther data management activities and (b) educational and training
requirements that the MDMA will require from its employees before they are pemmitted to
perform such meter reading, data validation, editing and asfimating and other data
management activities.

The MDMA must aiso agree to the following standards for meter data management

services:

A All billing meters shall be read each month, unless otherwise mutually agreed to by the
MDMA and the Company.

B. Meter data shall be read, validated, edited and transferred pursuant to Commission and

Company approved standards. The Company and the MDMA must agree to cornmon
data formats for the exchange of validated data.

C. The Company shall have reasonzble access to the MDMA data server.

. The MDMA shall provide to the appropriate entities reasonable and timely access to
meter data as required for billing, setlement, scheduling, forecasting and other functions.
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E. The MDMA shall retain the most racent twelve {12) months of data for any customer who
elects the MEBMA to perform meter reading and data management services. Such data
must be retained for a minimum period of 36 months and must be reieased upon request
1o either the customer or an entity authorized by the customer,

F. Within five (5) business days after the installation of 2 meter, the MDMA must confirm
with the Company that the meter and meter reading system are working properly and that
the hilling data is valid.

G. No more than 10% of the individual meters read by the MDMA shall contain estimated
data, with no single account being estimated more than two consecutive months.
Estimated data must be based on historical data and load profile data as provided by the
Company.

H. The MDMA shall comply with the Company’s time requirements for the posting of
validated meter reading data on the MDMA server.

. The MDMA is responsible for acquiring the right of ingress and egress from the customer
to perform its functions. When necessary, the MDMA must also seek writien approval
and secure from the customer any keys necessary to access locked premises.

J. The MDMA is responsible for identifying suspected cases of the unauthorized use of
aenergy and shall report such concerns to the customer's CRES Provider, Transmission
Provider and the Company. The CRES Provider shall resolve such concermns and pursue
the appropriate legal responsa and all necessary parties shall support this aciion. The
customer's supplier of meater sarvices {MSP or the Company) shall make the necessary
meter corrections andfor repairs, and then nolify the MDMA who shall comrect the
previous meter usage data and provide to the appropriate entities such data as required
for billing, settlement, scheduling, forecasting and other functions. Any billing corrections
shall be consistent with the provisions of the Cempany's Terms and Conditions of Service
far Open Access Distribution Service.

K. The MDMA is responsible for detecting and immediately natifying the Company of
hazardous conditions noted at the customer’s electrical service and meter installation.

L. The MDMA is responsible for recording and notifying the Company of conditions detected
on the customer’s premises which prasent potential for injury.

M. The MDMA shall be respansible for conforming to Company standards for sealing and
resaaling meters as well as properly reselting and sealing demand measurement
devices. )

186. CONSOLIDATED BILLING BY A BILLING AGENT (BA)
BAs desiring to provide service to customers in the Company's Service Territory must

submit a written application to the Company in order to provide consolidated bitling-reiated
services to customers. Such application shall include the following:
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A $100.00 annual registration fee payable to the Company.

B. Proof of creditworthiness to the Company, including an appropriate financial instrument to
be held by the Company and used in the event of damages as a resull of the BA’'s
actions. .

C. The name of the BA, business and mailing addresses, and the names, felephone

numbers and e-mail addresses of appropriate contact persons, including the 24-hour
emergency contact telephone number and emergency contact person{s).

D. Datalls of the BA's dispute resolution process for customer complaints.

E. A signed statemsent by the officer(s) of the BA committing it to adhere to the open access
distribution schedules, Terms and Conditions of Open Access Distribution Service,
Supplier Terms and Conditions of Service and any additional requirements stated in -any
agreement between the BA and the Company regarding services provided by either

party.

F. Description of the (a) applicant’s training and experience in billing collections, payment
services and billing inquiries and (b) educational and fraining requirements for BA
employees regarding such services.

G. The Company and the BA must agree to common data formats for the exchange of billing
data.

A written agreement between the Company and the BA shall specify the bill format
regarding transmission- and distribution-related services. Regardiess of such format, each
customer's bili rendered by the BA shall show charges for generation, transmission, distribution
and other services covered under the particular bill and atso indicate the provider of each service.

The BA must agree to be subject to the same provisions as the Company, including
requirements as specified in the Company's Open Access Distribution Schedules, Terms and
Conditions of Open Access Distribution, Ohic Revised Code, and all other legislafive and
regulatory mandates regarding biling. The BA is responsible for electranically transmitting funds
recelved from the customer for charges from Company for distribution service, together with the
associated customer account data, on the same day as receiving said funds. The BA assumes
respansibility for outstanding distribution service charges from the Company and is responsible
for providing payment in full of all charges for distribution service from the Company by the due
date in accordance with terms of the applicable open access distribution schedule. Failure of the
BA fo fransmit such funds by the due date will result in late charges applied to the affected
customer's account according to the provisions of the customer's open access distribution
schedule. [f the BA fails to provide payment to the Company by the due date of the next bill, the
Compeany will thereafter directly bill the customer for distribution service from the Company. In
addition, the financial instrument will be forfeited to the extent necessary to cover bills due and
payable to the Company.
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The Company will provide a credit to BAs that are CRES Pravidars and that Issue
consolidated bills to their customars that include the Company’s distribution charges. Such credit
shall be equal to $1.00 for each consolidated bill issued by the BA during the first ong year period
that the Company can accommodate such consolidated billing.

CONSOLIDATED BILLING BY THE COMPANY

Upon request, the Company will offer Company-issued consolidated bills to customers
receiving service from a CRES Provider upan execution of an appropriate agreement between
the CRES Provider and the Company. Company-issued consolidated billing will include budget
billing as an option. The CRES Provider will be responsible for the Company’s incremental cost
of issuing consolidated bills, The CRES Provider must electronically provide all information in a
bill-ready format.

At the Company's discretion, any customer recsiving Company consolidated billing with a
CRES Provider billing arrearage of more than 60 days may be switched back to the Company’s
Standard Offer Service and will not he permitied ic select a new CRES Provider until the
arrgarage is paid.

if the customers CRES Provider defaults, the Company reserves the right to retain
payments collecied from the customer and to apply such payments to the Company's charges.

METERING AND LOAD PROFILING

All customers with maximum monthly billing demands of 200 KW or greater for the most
recent twelve (12) months shall be interval metered. The customer or the customer's CRES
Provider may request an Interval meter for customers with maximum maonthiy billing demands
jass than 200 kW.

The cost of any interval metering facilities instalied by the Company to comply with this
requirement or as a result of such request shall be paid by the customer. The customer shall
make a one-time payment for the metering facilities at the time of installation of the required
facilities, or, at the customer’s optian, up to 24 consecutive equai monthly payments refiecting an
annual interest charge as determined by the Company, but not to exceed the cost of the
Company's most recent issue of long-term debt. If the cusiomer elects the instalimant payment
option, the Gompany shall require an inifial payment equal to 25% of the total cost of the metering
facilities.

In addition, the customer shall pay a net charge to cover the incremental cost of

oparation and maintenance and meter data management associated with such interval metering
as follows. Charges are for service performed on @ Company instalied standard interval meter.
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Service Performed During Normal Business Hours Charge ($)

Connect phone line to metar at a time other than the initial interval

meter installation 54.00
Perform manual meter reading : 39.00
Check phone line and perform manual meter reading due to communication 44.00
loss

Repair/replace surge protector 65.00
Repair/replace interval board 148.00
Repair/replace modem board 236.00
Repair/replace interval and modem boards 304.00

The customer or the customers CRES Provider may selact a meter from the Company's
approved equipment list, The customer or the customer's CRES Provider may communicate with
the meter for the purpose of obtaining usage data, subject to the Company’s communication
protoceol, The customer is responsible for providing the telephone iine for purposes of reading the
meter.

A customer that is required fo have interval metering must approve a work order for
interval meter installation before a CRES Provider may serve such customer. During the peried
between when the customer has requested an interval meter and the time that the Company is
abla to install such a meter, a Company load profile will be used for settlement purposes and
consumption meter readings will be used for billing.

All load profiling shall be performed by the Company. Sample data and customer specific
interval metering, when available, will be used in the development of the total load profile for
which a CRES Provider is responsible for providing generation and possibly amranging
transmigsion services. Such daia shall be provided to the BA or other enfities as required for
monthly billing.

19. DEFPOSITS

Security for the payment of bills for service from a CRES Provider will be governed, as
specified in Chapier 4901:1-21-07 of the Ohio Administrative Code, which is herein incorporated
by referance as it is from time to time amended.

20. FAYMENTS

Partial payment from a customer shzall be applied to the various portions of the
custamer's total bill in the following order: (a) past due CRES Provider charges, {b) past due
distribution, Standard Offer Service generation and fransmission charges, {c) current distribution,
Standard Offer Service generation and fransmission charges, (d) current CRES Provider charges,
and (e) other past due and current non-regulated charges.
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21. COMPANY'S LIABILITY

In addition to the Company’s liability as set forth in the Company’s Terms and Conditions
of Open Access Distribution Service, the following shall apply. The Company shall use
reascnable diligence in defivering regular and uninterrupted supply of energy to the customer, but
does not guarantee continuous, regular and uninterrupted service. The Company may, without
liability, interrupt or limit the supply of service for the purpose of making repairs, changes, or
improvements in any part of its system for the general good of the service or the safety of the
public or for the purpose of preventing or limiting any aciual or threatened instability or
disturbance of the system. The Company is also nat liable for any damages due to accident,
sirike, storm, riot, fire, flood, legal process, state or municipal interference, or any other cause
beyond the Company's control. The Company shall not be liable for damages in case such -
service should be interruptad or fail by reason of failure of the customer's CRES Provider to
provide appropriate energy to the Company for delivery to the custemer. The Company shall not
be liable for any damages, financial or otherwise, to any of the customer's CSPs resulting from an
interruption of service.

Meters shall be provided and maintained by the Company unless the customer selects a
MSP to provide metering services. Unless otherwise specified, such meters shall be and remain
the property of the Company.

22, COMPETITIVE SERVICE PROVIDER'S LIABILITY

In the event of loss or injury to the Company's property through misuse by, or negligence
of, the CRES Provider, M3P, MDMA or BA, or the CSP's agents and employees, the CSP shall
be obligated and shall pay to the Company the full cost of rapairing or replacing such property.

Unless authorized by the Company to do so, a CSP and its agents and emplovees shall
not tamper with, interfere with or break the seals of meters or other eguipment of the Company
installed on the customer's premises, and, under any circumstances, the CSP assumes alt liability
for the consequences thereoi. The CSP agrees that no one; except agents and employees of the
Company, shali be allowed to make any intemal or external adjustments to any meter or other
piece of apparatus which belongs o the Company.

23. METER ACCURACY AND TESTS

A MSP’s meter parformance levels, testing methods and test schedules must comply with
all standards specified by the Company. Such details shall be specified in the agresment
between the Company and the MSP,

When metering is provided by an MSP, the Company may, at its discretion, direct meter-
related inquiries from the customer fo the MSP for response, or the Company may send
notification to the MSP to perform a test of the accuracy of its meter. At the MSP’s request, or
should the MSP fail to perform a customer-requested test in a timely manner, the Company, at its
discretion, may agree to iest the accuracy of a meter supplied by the MSP. Regardless of the test
results, the MSP shall pay to the Company a flat amount equal to the Company’s current average
cost of performing such meter tests. Such test will be conducied using a properly calibrated .
meter standard.
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The Company, at its discretion, may perform a test of the accuracy of a meter supplied by
the MSP at any time. I the meter fails to perform at the accuracy standards set forth in the
Company’s Terms and Conditions of Open Access Distribution Service, the MSP will be
responsible to remedy the accuracy of the meter, and to pay to the Company a flat amount equal
to the Company's current average cost of performing such meter tests.

24. BILLING CORRECTIONS

Any correction of bills due to a meter registration error must be coordinated with the other
entities utilizing the billing data which is in grror. Any entity which detects an error in billing data
shall promptly netify the MDMA or the Company if it is parforming the function of the MDMA. The
MDMA shalf then correct any necessary data and provide to the appropriate entities such data as
reguired for blling, seitlement, scheduling, forecasting and other functions. Any billing
corrections shall be consisient with the provisions of the Company's Terms and Cenditions of
Open Access Distribution Service.

25. TERMINATION OR SUSPENSION OF A CRES PROVIDER

Notwithstanding any other provision of this Tariff or any agreement beiween the
Company and the CRES Provider, in the event of a default by the CRES Provider, the Company
shall serve written notice of such default in reasonable detail and with a proposed remedy to the
CRES Provider and the Commissian. On or after the date the default notice has been servad, the
Company may file with the Commission a written request for authorization to teminate or
suspend the service agreement batween the Company and the CRES Provider. Except for
default due to non-daelivery, if the Commission does not act within ten (10} business days upon
receipt of the request, the Company's request to terminate or suspend shall be deemed
authorized on the eleventh (11™) business day. If the default is due to non-delivery, and if the
Commission does nol act within five (5) business days upon receipt of the request, the
Company's request to terminate or suspend shall be deemed authorized on the sixth (8™
business day. Termination or suspension shall require authorization from the Commission.

The Company shall send notices pursuant to this section by e-mail, fax, overnight mail, or
hand delivery to the Commission and Staff at the Commission’s offices. The Company shall
notify all Commissioners, the Chief of Staff, the Director of the Consumer Sarvices Department,
the Director of the Utilities Departmant, the Director of the Legal Depariment, and the Chief of the
Attorney General's Public Utilities Section. The Company shall send the nofice fo the address
and fax number provided by the CRES Provider in its service agreement with the Company.
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1. The Company shall not release any propristary customer information (#.g., individual customer

load profiles or biling hisiories) 1o an affiliate, or otherwisa, without the prior authorizatfion of the
customer, except as required by a reguiatory agency or court of law.

2 The Company shall make customer lists, which include name, address and telephone number,
available on a nondiscriminatory basis to all nonafiiliated and affilialed ceriified retail electric
competitors transacting business in its servige femitory, unless otherwise directed by the

. customer. This provisian does not apply to customer-specific information, obtained with proper
authorization, necessary to fulfill the terms of a contract, or information relating to the provision of
general and administrative support services.

3. Employess of the Company's affiliates shall not have access to any information about the
Company's transmission or distribution systems (e.g., system operations, capability, price,
curtailments, and ancillary services), that is not contemporaneously and in the same form and
manner available to a nonaffiliate¢ compstitor of retail alectric service.

4. The Company shall treat as confidential all information obtained from a compeditive supplier af
retail electric service, both affiliated and noneffiliated, and shall not release such information
uniess a competitive supplier provides authorization to do so.

5. The Campany shall not tie (nor allow an affiliate to tie) or octherwise condition the provision of the
Company's regulated services, discounts, rebates, fee waivers, or any other waivers of the
Company's ordinary tarms and conditions of service, including bul not limited to tanrf provisions,
to the taking of any goods and/or services from the Company's affiliates.

6. The Company shall not engage in joint advertising or marketing of any kind with its affillates or
directly promote or market any product or service offerec by any affiliate. The Company shall
alse not give the appearance that the Company speaks on bahalf of its affiliates or that the
customer will receive preferential freatment as a consequence of conduciing business with the
affiliates.

7. The Company, upon request from a customer, shall provide a complete list of all suppliers
operating on the system, but shall not endorse any suppliers nor indicate that any supplier will
receive preference because of an- affiliate relationship.

8. The Company shall not trade upon, promote or advertise its affiliate relationship nor allow the
Company name or i0go 1o be used by the affiliate in any material circulated by the affiliate, unless
it discloses in plain legible or audible language, on the first page or at the first point where the
utility name or logo is mentioned, that:

{a) The affiliate is not the same company as the Company;
(b} The affiliate is not regulated by the Commission; and

(3] The customer does not have to buy the affiliate’s products in order to continue to receive
quality, requlated service from the Company.

The application of the nameflago disclaimer is limited to the use of the nama or lago In Ohio.

{Continued on Sheet No. 3-43D)
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9. The Company shall provide comparable access to products and services related to tariffed products

and services and specifically comply with the following:

(a) The Company shall be prohibited from unduly discriminating in the offering of its preducts andfor
services;

{b) The Company shall apply all tariff pravisions in the same manner to the same or similarly situated
entities, regardless of any affiliation or nonaffiliation;

{c) The Company shall not, through a tanff provision, a contract, or otherwise, give #ts affiliates
preference over nonaffiliated competitors of retail elactric service or their customers in matters
relating to any product andfor service;

(d)} The Company shall strictly follow all tariff provisions;

{e) Except to the extent allowed by state law, the Company shall not be permiited to provide
discounts, rebates, ar fee waivers for any state reguleted monopoly service; and

{f) Violations of the provisions of this rule shall be enforced and subject to the disciplinary actions
described in divisions {C) and {D) of Section 4928.18, Ohio Revised Code.

10. Notwithstanding any provision of this Code of Conduct, in a declared emeargency situation, the
Company may take actions necessary to ensure public safety and sysiem reliability. The Company
shall maintain 2 log of alt such actions that do not comply with this Code of Conduct, which log shall
be review by the Commission.

| 1. The Company shall establish a complaint procedure for the ssues concerning compliance with this
‘ rule.  All complaints, whether written or verbal, shall be referred to the general counsel of the
‘ Company or their designee. The legal counsel shall orally acknowiedge the complaint within five
} business days of its receipt. The legal counsel shall prepare a written statement of the complaint that
| shall contain the name of the complainant and a delailed factual report of the complaint, including all
relevant dates, companiss involved, employees involved, and the specific claim. The legal counsel
shall communicate the results of the preliminary investigation to the complainant in writing within thirty
(30} days after the complaint was received, including a description of any course of action that was
taken. The legal counsel shall ksep a file in the Cost Allocation Manual, of all such complaint
statements for a period of not less than threa (3) years. This complaint procedure shall not i any
way limit the rights if a party to file & complaint with the Commission.
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MINIMUM REQUIREMENTS FOR DISTRIBUTION SYSTEM INTERCONNECTION

Applicability

This schedule is applicable to any cusiomer with cogeneration, small power production
faciliies, and/or other on-site faciliies producing electrical energy who wishes to operate such
faciliies in parallel with the Company’s distribution system at voltages up to 35 kV. This schedule is
not applicable to the interconnection and paraltel operation of facilities which the Federal Energy
Regulatory Commission has defermined to be subject to its jurisdiction. A customer who has a facility
that does not qualify for simplified interconnection pursuant to the PUCQ’s distribution interconnection
rules (Q.A.C. § 4901:1-22) {Commission Rules) and the Company’s technical requirements for
intarconnection (Technical Requirements), incorporated herein by reference, may negotiate a
separate interconnaction agreement with the Company and the terms and condifions of this schedule
shall apply to such customers to the extent that the negotiated interconnection agréement does not
conflict with this schedule.

Purpose

The purpose of this schedule is to implement Ohio Revised Code Section 4928.11, which
calls for uniform interconnection standards that are not unduly burdensome or expensive and also
ensure safety and reliability, to the extent governing authority is not preempted by federal law. This
schedule states the terms and conditions that govern the interconnection and parallel operation of a
customer’s facility with the Company’s distribution system.

Customer Request For Interconnaction

Any customer seeking to physically connect facilities to the Company's distribution system,
which facilities may be used in parallel operation with the Company's distribution system, shali file an
interconnection appilication and sign an interconnection agreement with the Company.  For facilities
for which the referenced Technical Requirements are applicable, the customer and Company shall
execute a simplified interconnection agreement. For all other facilities, the customer and the
Company shall execute an intercannection agreement which may be different from the simplified
agresmant, but which shall conform with the provisions of this schedule, to the extent applicable.
Copies of all applicable forms and the Company's Technical Requirements are available upan
request.

To the extent possible, interconnection to the Company's distribution system shall take place
within the following time frames:;

1. Whara no construction is required by the Company and the facility qualifies for
simplified interconnection pursuant to the review procedurs contained in the
Commission Rules, interconnection shall be permitted within four weeks of the
Company's receipt of a compieted interconnection application in compliance with the
terms and conditions of this schedule. Prior to actual interconnection, the customer
must execute the interconnection agreement.

{Continued on Sheet No. 6-2D)
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MINIMUM REQUIREMENTS FOR DISTRIBUTION SYSTEM INTERCONNECTION

Customer Reguest Far Interconnection (Cont’d)

2. Where construction or system upgrades of the Company's distribution system are
required, the Company shall provide the customer, in a imely fashion, an estimate of
the schedule and the customer's cost for the construction or upgrades. If the
customer desires o procead with the construction or upgrades, the customer and the
Company shall enter into a contract. The contract shall contain a construction
schedule listing target commencement and completion dates, and an estimate of the
customer’s costs for construction or upgrades. Assuming the customer is ready, the
interconnection shall take piace no later than two weeks following the compietion of
such canstruction or upgrades. The Company shall employ best reasonable efforts
to complete such system canstruction or upgrades in the shortest time reasonably
practical.

3. All interconnection applications shall be processed by the Company in a non-
discriminatory manner. The Company shall promptly provide the customer 2 written
notice of the Company’s receipt of the application. The Company will endeaver to
place such nofice in the U.S. Mall or respond by Email within three business days
after the application has besn received by the Company’s personnel designated on
the application form. The Company shall provide the customer with a copy of the
raview prodedure and a target date for processing the application. If the application
is viewed as incomplete, the Company must provige a written notice within 10 days of
receipt of the application by the Company’s personnel designaled on the application
form that the application is not compiete together with a description of the information

_needed to complete the application and a statement that processing of the
application cannot begin until the infarmation is received. The Company's target date
shall permit interconnection in a timely manner pursuant to the requirements of the
Commission Ruies. Interconnection applications will be pracessed in the arder that
they are received. It is recognized that certain interconnection applications may
require minor modifications while they are being reviewed by the Company. Such
minor modifications to a pending application shall not require that it be considered
incomplete and treated as a new or separate application. Minor modifications would
not include at least the following: changes in facility size or location; any change
requiring a new impact study; or any other substantive change.

4 If the Company determines that it cannot connect the customer's facility within the
time frames required by the Commission Rules, the Company will notify the customer
in writing of that fact as soon as possible. The notification will identify the reason or
reasons the interconnection could not be completed within the time frames staied,
and provide an estimated date for completion. This section shall not limit the rights of
a customer for relief under Ohio Revised Code Chapter 4905.

{Continued on Sheet No. 6-303)
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Technjcal Reguirements

The Company shall maintain a copy of the Tachnical Requirements at its business
office such that the Technical Requirements are readily available to the public. The Company shall
provide the Commission Staff with a copy of the Technical Requirements.  Standards adopted by
|[EEE shall supersede the applicable provisions of the Company’s Technical Requirements effective
the date that IEEE adopts such standards. However, any intercannection made or initiated prior to
the adoption of any national standard promulgated by IEEE shall not be subject to that standard.
Regarding any IEEE minimum standard, or any guideling that the IEEE may promulgate, the
Company may amend the Technical Requirements to the minimum extent required to address unique
local conditions, and shall provide such amendments to the Staff and make such amendments
available to customers. All Technical Reguirements, including superseding standards adopted by
IEEE, are incorporated herein by reference,

Meteting

Any metlering Installation, testing, or recalibration required by the installation of the
customer's peneration faciliies shall be provided consistent with the Electric Service and Safety
Standards pursuant to Ohio Revised Code Chapter 4928, and specifically O.A.C. § 4901:1-10-05
{Metering) and, as applicable, § 4901:1-10-28 (C) (Net Metering).

Liability Insurance

Prior to interconnection with the Company, the customer must provide the Company with
proof of insurance or ather suitable financial instrument sufficient to meet its construction, operating
and liability responsibilities pursuant to this schedule. At no time shall the Company require that the
applicant negotiate any policy or renew any policy covering any hability through a particular insurance
company, agent, solicitor, or broker. The Company's receipt of svidence of liability insurance does
not imply an endorsernent of the terms and conditions of the coverage.

Svystem Impact and Facilities Studies

For those facilities that do not qualify for simplified interconnection pursuant to the review
procedure inciuded in the Commission Rules, the Company may require a supplemental review,
service study, coordination study, facilities study or Company system impact study prior o
interconnection. In instances where such studies ara required, the scope of such studies shall be
based on the characteristics of the particular generation facility to be interconnected and the
Company's system at the specific proposed location. By agreement batween the Company and the
customer, studies related to interconnection of the generation facility may be conducted by a qualified
third party. Tha cost of an impact facilities study performed by the Company shall be included in the
costs set forth in the Interconnection Fees section of this schedule. The Company shall provide the
customer with a target date for completion of any required system impact or faciiities study. Any such
study conducted by the Company shall be shared with the customer.

(Continued on Sheet No. 6-4D)
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Interconnection Fees

The Company shall not charge any fees for interconnection other than those authorized by
this schedule. Fees contained herein apply to each instaliation at the Company’s distribution voltages
up to 35 kV.

The Company shall charge sach customar that applies for interconnection service an
application fee as set forth in the Commission Rules. Fees for customer applications for
interconnection that meet the qualifications for level 1, level 1.1 or level 1.2 simplified review
pracedures will be based on the actual costs per one-tenth of an hour of time spent by Company
personnel on the simplified review. Customer applications for interconnection that meet the
gualifications for level 2 expedited review will be subject to an application fee of $50, plus one dollar
per kilowatt of the applicant’s syslem nameplate capacity rating. Interconnection customers whose
facilities qualify for level 3 standard review procedures shall pay an application fee of $100, pius two
dollars per kilowatt of the applicant's system nameplate capacity rating.

Level 2 and level 3 inferconnection review processes may require that one or more
interconnection studies be performed to determine the feasibility, system impact, and cost of safely
connecting the customer’s generation facilities to the Company's distribution system. As specified in
the Commission Rules, the cost of angineering work done as part of any feasibility, system impact or
facilifies study shall be billed to the customer at the Company's actual cost of performing such study.

Additionai Feas
The customer is responsibie for all equipment and installation costs of the customer’s facility.

The customer shall pay any additional charges, as determined by the Company, for
equipment, labor, matering, testing or inspections requestad by the customer.

Construction or Upgrade Fees

if the interconnection raquires construction or an upgrade of the Company's system which,
save for the generation facility would not be required, the Company will assess the customer the
actual cost including applicable taxes of such construction or upgrade. Payment terms for such
construction or upgrade will be agreed to and specified in the construction contract. The Company
and the customer may negotiate for alternatives in order to reduce any costs or taxes applicable
thereto. .

Resolufion of Disputes
The Company or the customer who is a non-mercantile, non-residential customear may seek

resolution of any disputes which may arise out of this schedule, including the interconnection and the
referenced Technical Requirements in accordance with the Commission Rules.

{Continued on Sheet No. 6-5D)
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MINIMUM REQUIREMENTS FOR DISTRIBUTION SYSTEM INTERCONNECTION

Special Temms and Conditions of Service

This scheduie is subject to the Company's Terms and Conditions of Open Access Distribufion
Service and all provisions of the OAD service schedule under which the customer takes service. If
applicable, the customer shall also take the appropriate service under the provisions of Schedule
OAD-SBS and/or Schedule OAD-NEMS.
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" SCHEDULE QAD -RS
{Cpen Access Distribution - Residential Service)

Availability of Service

Availabie for residential alectric service through one meter to individual residential customers who
request and receive electric genaration service from a qualified CRES Provider.

Manthly Rate (Schedule Code 820)

Customer Charge (§) 3.82
Distribution Charge (¢/KWH):
First 800 KWH 2.35642
Al KWH Over 800 KWH 1.71224
Minimum Charge

The minimum monthly charge under this schedule shall be the sum of the customer charge and
all applicable riders.

Transmission Service

Transmission service for customers served undar this schedule will be made available under the
tarms and conditions contained within the applicable Opsen Access Transmission Tarlff as filed with the
Federal Energy Regulatory Commission and as specified in the Company's Terms and Conditions of
Open Access Distribuiion Servics,

Metering and Billing Oplignsg

The customer has the option of selecting the Company and/or an altemnative supplier far
metering, meter data management ar billing services. Such services pravided o the customer by an
alternative supplier must be arranged through the CRES Provider who provides energy services to the
customer. Unless the customer explicitly designates otherwise, the Company shall continue to provide
such services.

1) An altemativa provider of mataring services must be registared with the Company as a qualified
Meter Service Provider (MSP) as specified in the Company's Supplier Terms and Conditions of
Service. The MSP shall be responsible for providing, installing and maintaining the billing meter.
Such metering must be of a type approved by the Company and must meet the Company's
standards for safety, reliability and accuracy. The Company's meter must be removed by
qualified personne! and returned to the Company at either the expense of the MSP or the
customer. Once the Company’s meter has been received and inspected by the Company, then a
credit of $0.12/month shall apply.

If the customer has received metering seérvices from an MSP and subsequently elects to have the
Company once again provide, install and maintain the metering, then the customer shall pay a
one-time charge basad an the type of matsr required.

(Continued on Sheet Na. 10-2D)
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_ SCHEDULE OAD - RS
{Open Access Distribution - Residential Service)

Metering and Billing Options (cont'd}

2} An alternative provider of meter data management services must be registered with the Company
as a quaiified Meter Data Management Agent (MDMA) as specified in the Company's Supplier
Terms and Gonditions of Service. The MDMA shall be responsible for the collection of metered
data and for providing data to the Company and other entities as required for billing purposes.

3) A provider of consolidated billing must be registered with the Company as a qualified Billing
Agent (BA) as specified In the Company’s Supplier Terms and Canditions of Service. The BA
shall then provide to the customer a consolidated monthly bill specifying the supplier and charges
for generation, transmission, distribution and other services. Unless the customer chooses a BA
to provide a consolidated bill, or the customers CRES Provider has made arrangements with the
Company to provide a Company-issued consoiidated bill, the Company wili provide a separate
billing for distribution services under the provisions of this schedule.

Payment

1) Bills from the Company are due and payabie in full by mail, checkless payment plan, electranic
payment plan, or at an authorized payment agent of the Company within 15 days aftsr the mailing
of the hill.

2) Should a partial payment be made in lleu of the total payment of the amount owed to the
Company, the payment provisions of this schedule shalt apply. If a partial payment is made, such
partial payment shalf be applied to the various porions of the customer's bill in the following
order: (a) past due CRES Provider charges, (b) past due distribution, Standard Offer Service
generation and transmission charges, (¢} cumrent distribution, Standard Offer Service generatian
and transmission charges, (d} curent CRES Provider charges, and {e) other past due and current
non-regulatad cherges.

3) If the BA fails to provide payment to the Company by the date of the next momthly bill, the
Company will thereafter directly bill the customer for distribution service. In addition, the financial
instrument, as specified in the Supplier Terms and Conditions of Service, will be forfelted to the
extent necessary to cover bills due and payable to the Company. Any remaining unpaid amounts
and agsociated fees are the responsibility of the customer.

Applicable Riders

Monthly charges computed under this schedule shall be adjusted in accordance with the following
applicable Riders:

Title Sheet No.

QAD - Universal Service Fund Rider 801D
OAD - Advanced Energy Fund Rider 61-1D
QAD - KWH Tax Rider 62-1D
OAD - Provider of Last Resorl Charge Rider 69-1D
OAD - Energy Efficiency and Peak Damand

Reduction Cost Recovery Rider 811D
OAD - Economic Development Cost Recovery Rider 82-1D
OAD - Enhanced Service Reliability Rider 831D

(Continued on Sheet No. 10-3D)
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SCHEDULE OAD - RS
{Open Access Distribution - Residential Service)

Term of Contract
A written agreement may, at the Company's option, be required.

Special Terms and Conditions

This schedule is subject to the Company’s Terms and Conditions of Open Access Distribution
Service.

This schadule Is available fo customers engaged in agricultural enterprises where service is taken
through one meter for that customer's primary residence, and not more than 100 KW of connecied
electrical load is outside the residence, This schedule is not exiended o operations of a commercial
nature or operations such as processing, preparing, or disiributing products not raised or produced on the
farm, unless such operation is incidental to the usual residential and farm uses.

This scheduie is intended for single-phase service. Where the residential customer requests
three-phase service, this schedule will apply if the residential customer pays to the Company the
difference between constructing single-phase service and three-phase servica. Where molors or healing
equipment are used for commercial or industrial purposes, the applicable general servica schedule will
appiy to such service.

Customers with cogeneration, small power production fagilittes, andfor other on-site sources of
electrical energy supply shall take any required disiribution -service under Schedule OAD - SBS or
Schedule OAD - NEMS,
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