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SCHEDULE OL
{Qutdoor Lighting)

Availability of Service

Available fo residential and general service customers where appropriate existing secondary
distribution facilities are readily available for the lighting of private areas and who request and receive
electric generation service from a qualified CRES Pravider. This service is not available for sireet and
highway lighting.

Monthly Rate

For each lamp with luminaire and an upsweep arm not over six (6} feet in length or bracket
mounted floodlight, controlled by photoelectric retay, whare service is supplied from an existing pole and
secondary facilities of the Company {a pola which presently serves another function besides supporting
an area light) except in the case of post top lamps for which the rates per month already Include the cost
of a pole, the following charges apply. Charges are $ per lamp per month.

Type of Lamp Nominal Lamp Distribution
Wattage :
Luminaire:
High Pressure Sedium
9,000 lumen 100 7.28
16,000 jJumen 150 8.04
22,000 lumen 200 ' 9.14
27,500 lumen 250 10.08
50,000 lumen 400 10.79
9,000 lumen Post Top 100 13.77
16,000 lumen Post Top 180 13.93
9,000 lumen cutoff 100 8.37
22,000 lumen cutoff 250 11.33
50,000 lumen cutoff 400 13,15

(Continued on Sheet No. 40-2D)

Filed pursuant to Order dated in Case No.

issued: Effective: _
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Josaph Hamrock, President
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|Eloodlight:
High Pressure Sodium
9,000 lumen 100 8.17
22,000 jumen 200 0.11
27,500 lumen 250 10.80
50,000 Jlumen 400 10.12
140,000 lumen 1000 18.66
Metal Halide
17.000 lumen 250 10.58
20,000 luman 400 10.62
110,000 lumen 1000 _ 17.11
Discontinued Lamps — Not Available for new installations.
Type of Lamp Nominal Lamp Distribution
Wattage
Luminaire:
Mercury Vapor
9,000 lumen 100 8.33
16,000 lumen 175 7.66
50,000 lumen 460 9.81
| 16,000 lumen Post Top 150 13.27
Iicandecent:
2,500 jumen 150 9.75
4,000 jumen 250 10.51
[Fleodlight:
iMercury Vapor
20,000 lumen 400 12.38
50,000 lumen 1000 1418

Company will provide lamp, photoelectric ralay control, post 1op luminaire, post, and instaliation,
including underground wiring for a distance of 30 fest from the Company's existing secondary circuits.

Current CSP Area existing installations prior to December 31. 2011, will continue to pav:

Qther Equipment

When other new facllities are to be installed by the Company, in addition to the above monthly
charge, the customer shall pay in advance the instaflation cost of such new overhead facilities extending
from the nearest or most suitable pole of the Company to the point designated by the customer for the
installation of said lamp. In lieu of such payment of the installation cost, for the following facilities, the
customer may pay the following distribution charges:

{Continued on Sheet No. 40-3D)

Filed pursuant to Order dated in Case No.
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Per, Month
1. | For each additional wood pole $ 3.54
2. Faor each aluminum pole $18.07
3. | For each fiberglass pole $17.88
4. | For each additional 150 faat overhead wire span or part thereof $ 1.15
8. | For mounting other than slandard bracket:
8 foot mastarm $ 0.92
12 foot mastarm $ 1.62
16 foot mastarm $ 215
20 foot mastarm $-3.29
6. For each additional riser pole connection $ 3.52
7. | For each underground wire lateral not over 50 feet $ 1.70
8. The Company may reguire the customer to pay for or furnish duct under
pavements or adverse soil conditions shouid this be necassary for initial
installation or due to paving over underground feed after placement.

Eor all new installations Other Equipment:

When a customer requires an underground circuit ionger than thirty (30) feet for post top lighting service,
the customer will;

1) Pay to the Company in advance a Distribution charge of $4.60 per foot for the length of
underground circuit in excass of thirty (30) feet, and

2) Pay a monthly Distribution facllities charge of $.89 for each 25 feet (or fraciion thereof) of
underground circuit in excess of thirty {30) feet.

The customer will, where applicable, be subject to the following conditions in addition to paying
the charges set forth above.

1) Customers requiring service where rock ar other adverse soil condiions are encounterad
will be furnished service provided the excess cost of trenching and backfilling {cost in
excess of $3.58/foot of the tofal trench length) is paid to the Company by the customer.

2) In the event the customer requires that an underground circuit be located beneath a
driveway or other pavement, the Company may require the customer 1o install protective
conduit in the paved areas.

Other Equipment

When service cannot be supplied from an existing pole of the Company carrying a secondary
circuit, the Company wilf install one (1) wood pole and/or cne (1) span of secondary circuit of not quer 150
feet for an additional distribution charge of $6.34 per month.

{Continuad on Sheet No. 40-4D)
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When facilities other than those spedified above are to be instalied by the Company, the customer will, in
addition to the above monthly charge or charges, pay in advance the installation cost for the new overhead
facilities in excess of one (1) wood pole and/or 150 feet of secondary circuit,

Transmission Service

Transmission service for customers served under this schedule will be made available under the terms
and conditions contained within the applicable Open Access Transmission Tariff as filed with the Federal Energy
Regulatory Commission ang as specified in the Company's Terms and Conditions of Open Access Distribution
Service, - ‘

Billing Options

The customer has the gpfion of selecting the Company andfor an alternative supplier for billing serviceas,
Such services provided 1o the customer by an altemative supplier must be arranged through the. CRES Provider
who provides energy services to the customer.

1. A provider of consolidated billing must be regisiered with the Company as a quaiified Billing Agent {(BA}
as specified in the Company's Supplier Terms and Conditions of Service. The BA shall then provide to
the customer a consolidated monthly bill specifying the supplier and charges for generation, ransmission,
distribution and other services. Unless the customer chooses a BA fo provide a consolidated bill, or the
customer's CRES Provider has made arrangements with the Company to provide & Company-issued
consolidated bill, the Company will provide a separate billing for distribution services under the provisions
of this schedule.

Delayed Payment Charge

1. For non-residential customers, bills from the Company are due and payable in full by mail, checkless
payment plan, electronic payment plan, or at an authorized payment agent of the Company within 15
days after the mailing of the bill. On all accounts not so paid, 2n additional charge of five percent (5%) of
the total amount billed will be made.

2. Should a partial payment be made in lisu of the total payment of the amount cwed to the Company, the
payment pravisions of this schedule shall apply. If a partial payment is made, such partizl payment shall
be applied to the varlpus portions of the customers bill in the following order: (a) past dua CRES
Provider charges, (b} past due distribution, Standard QOffer Service generation and transmission charges,
(c) current distribution, Standard Qffer Service generation and transmission charges, (d) current CRES
Provider charges, and {€) other pasl due and current non-regulated charges.

3. If the BA fails to pravide payment to the Company by the dale of the next monthly bill, the Company will
thereafter direclly bill the customer for distribution service. In addition, the financial instrument, as
specified in the Supplier Terms and Conditions of Service, will be forfeited to the exient necessary to
cover bills due and payabie to the Company. Any remaining unpaid amounts and associated fees are the
responsibility of the customer.

(Continued on Sheet Na. 40-5D)
Filed pursuant to Order dated in Case No. .
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Applicable Riders

Monthly charges compuied under this schedule shall be adjusted in accordance with the Commission-
approved riders on Sheet No. 4-1D.

Manthly Kilowati-hour Usage

The monthly kilowatt-hours for each lamp type are as follows:

Lamp Jan | Feb | Mar | Apr | May |Jun | Jul |Aug | Sep | Oct | Nov | Dec
4,000 Merc. | 55 46 46 39 35 31 33 38 41 49 51 56
7,000 Merc. | 91 76 76 65 58 52 55 63 69 81 86 o2

20,000 Merc. | 199 | 167 | 167 | 142 | 127 | 114 | 121 § 138 | 162 | 178 | 188 | 203
9.000HPS | 51 43 43 36 32 29 31 35 39 45 48 52
16,000 HPS | 74 62 62 53 47 42 45 51 57 66 70 75
22.000HPS | 106 | 88 89 76 68 61 65 74 81 95 | 100 [ 108
27,500 HPS | 130 | 109 | 109 | 93 83 74 79 90 99 | 116 | 122 | 132
50,000HPS | 210 | 176 | 176 | 150 | 134 | 120 | 128 | 146 | 160 | 188 | 198 | 214
140,000 HRPS | 477 | 400 | 400 | 340 | 304 | 272 | 201 | 331 | 363 | 427 | 440 | 486
17000M.Hal. | 127 | 108 | 108 | 90 81 72 77 88 96 | 113 1 119 | 129
29000 M. Hal. | 199 | 167 | 187 | 142 | 127 | 114 | 121 | 138 | 152 | 178 | 188 | 203
110,000 M. Hal. | 477 | 400 | 400 | 340 | 304 { 272 | 291 | 331 { 363 | 427 | 446 | 486

Dwnership of Facilities

All faciiities necessary for service including fixtures, contrals, poles, fransformers, secondaries, lamps and
other appurtanances shall be owned and maintained by the Company. All service and necessary maintenance
will be performed only during regular scheduled working hours of the Company.

Hours of Lighting

Dusk to dawn lighting shall be provided, approximately 4,000 hours per annum.

Term of Contract

Contracts under this schedule will ordinarily be made for an initial term of one year with self-renewal
provisions for successive terms of one year until either party shall give at least 60 days' notice to the other of the
intention to discontinue service at the end of any tarm. The Company may, at its option, require a longer infiial
term of contract to fulfill the terms and conditions of service and/ar in order to protect the Company'’s ability to
racover its investment of costs aver a reasonable period of time.

{Continued on Sheet No. 40-6D)
Filed pursuant to Order dated in Gase Na.

Issued: Effective:
Issued by
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AEP Ohio



Schedule E-1Part 1B
Page 83 of 105
Withess Responsibia:
Andres E. Moors

COLUMBUS SOUTHERN POWER COMPANY Origihal Shaset Na. 40-6D
P.U.C.O.NO. 8

SCHEDULE QAD - OL
(Open Access Distribution - Outdoar Lighting)
Special Terms and Conditions
This schedule is subject to the Company's Terms and Conditions of Open Acgess Distribution Service.

Service will not be pravided hereunder if in the judgment of the Company a danger or nuisance will be
created thereby. Service will be terminated if afier installation it proves to be a danger or nuisance.

Rates contained herein are based upon continuous use of faciliies and are not applicable to seasonal
use.

Customers with cogeneration, small power production facilities, and/or other on-site sources of electrical
energy supply shall take any required distribulion service under Schedule OAD - SBS or Scheduls OAD - NEMS,

Fited pursuant to Order dated in Case No.

Issued: Effective:
Issusd by
Joseph Hamrock, President
AEP Ohio
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SCHEDULE SL
{Street Lighting Service)

Availability of Service

Available for street lighting service to municipalities, counties and other governmental subdivisions
supplied through Company-owned syslems and who request and receive electric generation service from a
qualified CRES Provider.

Service rendered hereunder, is predicated upon the existence of a valid contract betwean the Company
and the customer specifying the type, number and location of lamps to be supplied and lighted. This service is
not available for non-roadway lighting.

Service to be Rendered

The Company agrees to provide and maintain a street lighting system for the customer, together with
electric energy through a general system of overhead distribution sufficient to continuously operate the lamps to
give the maximum amount of illumination obtainable under commercial condifions approximately 4,000 hours per
annum. An underground system of distribution will be provided at prices applicable to overhead distribution
where the customer pays for trenching and backfilling or provides underground ducts designed to Company
specifications,

Monthly Rate
Columbus Southarn Power Existing Installations through December 31, 2011

Prices are § per lamp per month.

Nominal Lamp Avg. Monthly

Type of Lamp Wattage KWH Use Distribution

High

Pressure

Sodium:
Standard 100 40 71.72
Standard 150 52 8.76
Standard 200 84 10.00
Standard 250 103 10.58
Standard 400 167 12.80
Cut Off 100 40 8.43
Cut Off 250 103 15.14
Cut Off 400 167 19.34

Mercury

Vapor:
Standard 100~ 43 B.87
Standard 175 72 7.88
Standard 400 158 12.79

* Discontinued, not available for new installations

{Continued an Sheet No. 41-2D)

Filed pursuant to Qrder dated in Case No.

issued: Effective:
Issued by -
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(Street Lighting Service)

Other Equipment

When other new facilities are to be installed by the Company, in addlition to the above charges, the customer shall
pay the foliowing distribution charges:

‘ Per Month
1. For each lamp supported by a wood pole serving no other function than sireet
lightin $1.34
2. | For each aluminum pole $13.01
3. | For each fiberglass pole $17.65
4, | For each additional 150 foot overhead wire span or part thereof : $0.79
5. For mounting other than standard bracket:
12 foot mastarm $1.17
16 foot mastarm $1.56
20 foot mastarm ‘ $2.67
6. | For each additional riser pole connection installed on or after May 21, 1992 $3.42
7. Faor each underground wire lateral not over 50 feet $1.28
8. | The Company may require the customer to pay for or furnish duct under
pavements or adverse soil conditions should this be necessary for initial
installation or due to paving over underground feed after placament.

All installations afier December 31, 2011 will be ¢harged the fo!lo\iving rates.

Prices applicable to new installations on an existing pole. Prices also applicable to high pressure sodium
for new installations and for replacing mercury vapor lamps where installations can be made on an existing pole
within 150" of existing secondary electric sefvice, using an eight (8) foot or less mast arm. The Company will be
the sole judge of the adequacy of existing facilities necessary 1o make these installations.

Prices are § per lamp per month.

Nominal Lamp
Type of Lamp ~ Watlage Standard Cutoff
High Prossure Sodium:
9,000 lumens 100 10.79 16.04
16,000 lumens 150 11.38 -
22,000 lumens 200 12.71 18.51
50,000 lumens 400 16.24 21.44
{Continued on Sheet No. 41-3D}
Filed pursuant to Order dated in Case No,
Issued: Effective:

Issued by
Joseph Hamrock, President
AEP Ohio
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Prices applicable to new installations that require a new pole, secondary elecfric service and an eight (8)

foot or less mast arm. Fixtures and poles will be standard utility grad secured from the Company normal
suppliers. The Company will be the sole judge of the suitabiity of the typas of fixtures and polas used. Prices are
$ per tamp per month.

Nominal Lamp
On Wood Pole Wattage Standard Cutoff
High Pressure Sodium:

9,000 lumen 100 17.81 23.06
16,000 lumen 150 18.39 -
22,000 lumen 200 18.73 20.02
50,000 lumen . 400 23.26 22.95

On Metal Pole;

| High Pressure Sodium:
8,000 lumen 100 28.45 33,70
16,000 lumen 150 29.04 -
22,000 lumen 200 30.38 36.17
50,000 lumen - 400 33.90 39.10
Multiple Lamps on Matal
Pole:

| High Pressure Sodium

8,000 lumen 100 16.87 22.12
18,000 lumen 150 17.45 -
22,000 lumen 200 18.79 2459
50,000 lumen 400 22.31 27.51
Component Units*

| High Pressure Sodium:
9,000 lumen post top 100 16.91 -

* Available where customer pays for trenching and backfilling or provides for underground ducts designed
to Company specifications

Filed pursuant to Order dated

Issued:

(Continued on Sheet No. 41-4D)

in Case No.

Issued by

Joseph Mamrock, President

AEP Ohio

Effective:
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SCHEDULE OAD - SL
{Open Access Distribution - Street Lighting Service)

Cther Equipment

When facililies other than those specified above are to be installed by the Company, the customer
will, in addition to the above monthly charge ar charges, pay in advance the installation cost for the new
facilities.

The Company my requirs the customer to pay for or furnish duct under pavements or advarse sail
conditions should this ba necessary for initial installation ar due to paving underground feed after placemant.

Transmission Service

Transmission service for customers served under this scheduls will be made available under the terms and
conditions contained within the applicable Open Access Transmission Tariff as filed with the Federal Energy
Regulatory Commission and as specified in the Company's Terms and Conditions of Open Access Distribution
Service.

Billing Options

The customer has the option of selecting the Company and/or an alternatlive supplier for biliing services.
Such services provided ta the customer by an altemative supplier must be arranged through the CRES Provider who
provides energy services to the customer. Unless the customer explicitly designates otherwise, the Company shall
continue to provide such services.

1. A provider of consolidated billing must be registared with the Company as a qualified Billing Agent {BA) as
specified in the Company's Supplier Terms and Ceonditions of Service. The BA shall then provide to the
customer a consolidaied monthly bill spacifying the supplier and charges for generation, transmission,
distribution and cther services. Uniess the customer chooses a BA 1o pravide a consolidated bill, or the
customer's CRES Provider has made arrangements with the Company to provide a Company-issued
consolidated bill, the Company will provide a saparate biliing for distribution services under the provisions of
this schedule.

Del Payment Charge

1. Due Bilils are due and payabte in full by mail, checkless payment plan, electronic payment pltan or at an
authorized payment agent of the Company within 21 days after the mailing of the bill. On accounts not so
paid, an additional charge of 2% of the unpaid balance will be mads.

2. Should a partial payment be made in lieu of the total payment of the amount owed to the Company, the
payment provisions of this schedule shall apply. If a partial payment is made, such partial payment shall be
applied o the various portions of the customer's bill in the following order: {a) past dug CRES Provider
charges, (b) past due distribution, Standard Offer Service generation and transmissicn charges, (c) current
distribution, Standard Offer Service generation and transmission charges, (d) current CRES Provider charges,
and {&) other past due and current non-regulated charges. '

3. If the BA faiis to provide payment to theé Company by the date of the next monthly bill, the Company will
thereafter directly bill the customer for distribution service. in addition, the financial instrument, as specified in
the Supplier Terms and Conditions of Service, will be forfeited 1o the extent necessary to cover bills due and
payabile to the Company. Any remaining unpaid amounts and associated fees are the responsibility of the
customer.

{Continued on Sheet No. 41-5D)
Filed pursuant to Crder dated in Case No.

Issued: Effective;
Issued by
Joseph Hamrock, Presidant
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SCHEDULE OAD - SL
{Open Access Distribution - Sgreet Lighting Service)

Applicable Riders

Monthly charges computed under this schedule shall be adjusted in accordence with the Commission
approved Riders on Sheet No. 4-1D. '

Monthiy Kilowatt-hour Usage Chart

The monthly kilowatt-hours for each lamp type are es follows:

Lamp Jan | Feb |Mar |Apr |May |Jun | Jul | Aug | Sep | Cct | Nov | Dec
4,000 Marc. 51 431 431 3236 32 24 31 35 38 45 48] B2
7,000 Merc. 91 76 76 685 58 52 55 83 89 81 B | 02

20,000 Merc, 199 [ 167 [ 167 | 142 [ 127 [114 [121 [ 138 | 152 [178 [188 [ 203
9,000 HPS 51 43 43 26 32 1.29 31 35 39 | 45 | 48 | &2
16,000 HPS 74 62 62 53 | 47 42 45 51 57 656 70 75
22,000 HPS 106 89 89 76 63 61 65 74 81 95 | 100 | 108
27,500 HPS 127 | 106 | 106 80| 81 72 77 88 96 | 113 | 119 129
50,000 HPS 210 (176 (176 [150 | 134 (120 (128 | 146 | 160 (188 (198 {214

Electric Receptacles

A separate distribution charge of $2.11/month shall be made when electrical receptacles are included in metal
pole installations.

Ownership of Facilities

All facilities necessary for street lighting service hereunder, including but not limited to, ali poles,
fixtures, street iighting circuits, transformers, lamps and other necessary facitities shall be the property of the
Company and may be removed if the Company so desires, at the termination of any contract for service
hereunder. The Campany will maintain all such fadilities.

Distribution Energy Rate (Schedule Code 901)

The Company will fumish electric energy for a street lighting system owned and maintained by the customer
at the following rate: '

Customer Charge ($) 17.60
Distribution Energy Chargs [¢/KWH) 1.246

This service may be provided non-metered at the Company’s option. The applicable monthly KWH charge for
each non-metered lamp type shall be stated in the monthly kilowatt-hour usage chart,

Each non-metered service location shall be considerad a point of delivery.

Each minimum charge under the electric energy rate for each point of delivery is the customer charge.

{Continued on Shest No. 41-6D)
Filed pursuant to Order dated in Case No.

Issued: Effective:
Issued by
Joseph Hamrock, President
AEP Ohio
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SCHEDULE QAD - SL
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At non-melered service locations, the customer shall notify the Company in advance of every change in
connected load. The Company reserves the right to inspect the customer's equipment at any time to verify the actual
load. In the event of the customer’s failure to nolify the company of an increase in load, the Company reserves the
right to refuse to serve the point of service thereafier non-metered, and shall be entitied to bill the customer
retroactively on the basis of the increased load for the full period such lcad was connected plus three months.

Customers taking service under the electric energy rate provision are subject to all applicable riders.
Hours of Lighting

Dusk to dawn lighting shall be provided, approximately 4,000 hours per annum.
Term of Contract

Contracts under this schedule will ordinarily be made for an initial term of five years with self-renewal
provisions for successive terms of one year each until either party shall give at least 80 days' notice io the other of the
intention to discontinue at the end of any term. The Company may, at its oplion, require a longer initial ferm of
contract to fulfill the terms and conditions of service and/or in order o protect the Company's ability to recover its

investment of costs over a reasonable period of time,

Special Terms and Conditions

This schedule is subject fo the Company's Terms and Conditions of Open Access Distribution Service.

The customer shall provide such cleared rights-of-way, licenses and parmits as may be réquired to enable the
Company to supply the service applied for.

Service will not be provided hereunder if in the judgment of the Company a danger or nuisance wili be created
thereby. Service wiil be terminated if after installation it proves to be a danger or nuisance.

Rates contained herein are based upon continuous use of facilities and are not applicable to seasonal use,
Tree trimming is performed by the Company only when doing so prevents damage to Company facilities.

Customers with cogeneration, smatl power production facilities, and/or other on-site sources of electrical
energy supply shall take any required distribution service under Schedule OAD - SBS or Schedule QAD - NEMS,

Relocation and Removal of Lamps

Lamps may be relocated or removed when requested in writing by a proper representative -of the customer,
subjact to the following conditions:

Lamps will be relocated upon payment by the customer of the estimated cost of doing the work.

Lamps will be removed upon payment by the customer of the estimated cost of doing the work plus the '
undepreciated investment less salvage value of tha lamps removed.

Upon completion of the wark, billing for relocation or removal of lamps will be adjusted to reflect aciual costs.

(Continued on Sheet No. 41-7D)
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SCHEDULE QAD - SL
(Open Access Distribution - Street Lighting Service)
The Company will remave or relocate lamps as rapidly as labor conditions will parmit.

Temporary Disconnection of Lamps

The Company will far a pariod of up to six (6) months disconnect a lamp for a distribution charge of
$18.00 pius a monthly fixed distribution charge based upon the following schedule. Charges are $ per lamp

per month.
Multiple Lamps
On Wood Pole|  On Metal Pole on Metal Pole Post Top
EXISTING FACILITIES:
High Pressure Sadium;

9,000 lumen 3.40 10.42 6.90 8.47
16,000 lumen 3.45 10.45 6.93 -
22,000 lumen 4.13 11.13 7.81 -
27,500 lumen 4.30 11.30 7.80 -
50,000 lumen 4.47 11.47 7.95 -

9,000 lumen cutoff 3.40 10.42 6.90
22,000 lumen cutoff 413 11.13 761
50,000 lumen cutoff 4.47 11.47 7.95

Mercury Vapor:

7,000 lumen 2.25 5.06 - 502
11,000 lumen 2.70 -5.82 - -
20,000 lumen 2.25 5.46 4.07 -
50,000 jumen 217 6.20 - .- -

FACILITIES ON NEW
POLE:
High Pressure Sadium:;

9,000 lumen B.S 33.17 18.41 11.35
16,000 lumen 9.8 33.30 18.45 -
27,500 lumen 10.20 33.70 18.90 -
22,000 lumen 10.42 34.01 19.16 -
50,000 lumen 12.56 34.40 19.55 -

1 within the six (8) manths’ period the customer requests to hava the lamp reconnected, a distribution
reconnection charge of $18.00 shall be made and the lamp will be billed at the monthly rate charged prior to
disconnection. Disconnected lamps will be removed after six (6) months and new installations will be billed at
rates applicable to new installations.

Lamp Ouiages

For all aggregate outages of four (4) hours or more in any month which are reported in writing within’ten {10} days of
the end of the month to the Company by a proper representative of the customer, there shall be a pro-rata reduction
from the bifl under this schedule to reflect such outages.

Filed pursuant ta Order dated in Case No.

Issued: Effactive:
Issuad by
Joseph Hamrock, President
AEP Ohio
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OAD — Pole Attachment
{Open Access Distribution — Pole Attachment)

Availability of Service

Available to CATV or private (non-profit) communication system, other than a Public Utillty, who
has obtained, under law, any necessary public or private authorization and pemission to construct and
maintain attachmenis such as wire, cable, facility or other apparatus to the Company's poles, pedestals,
ar to place same in the Company's condult duct space, ¢ long as those attachments do not interfere,
obstruct, or delay the service and operation of the Company or create a hazard to safety. As used in this
Tariff, an “attachment of wire or cable and associated facilities or apparatus within ons (1) foot of vertical
space on eny distribution pole awned by the Company.

Rates and Charges

The foliowing distribution rates and charges shall apply to each pole of the Company, if any
portion of it is occupied by or reserved for the customer's attachments.

Initial Contact Fee................... $3.78 per pole

To cover the cost to the Company not separately accounted for in processing the
application for each initial contact, but no such initial contact fee shall be required if the
customer has previously paid an initial contact fee with respect to such poie location.

Biling for Initial Contact Fee will be rendered on the annual billing date each year for all
accumulated initial contacts from the preceding year.

Annual Attachment Charge:
A CATV or private (non-profit) communication
system, other than a Public Utility, a Rural
Cooperative Electric Company or Electric
Light Company Operated by a Municipality...............o 2l $8.12 per pole per year

For each addiiicnal attachment made during the current rental year, as authorized and
pursuant to the terms and conditions of the agresment as required herein, the annual
charge shall ba billed on the next annual hilling date using the previcus year's rate. Tha
full attachment charge shall be payable for any pole occupied or reserved at any time
during the rental year,

If the customer wishes to abandon an attachment during a rental year, notification should
be made to the Company which will reduce the total number of rental contacts
accordingly for the next annual rental billing.

Biliing of annual charges will be rendered in advance annually on July 1st of each year
and will b the rate in effect at the time of billing. In addition, the Company shall bill the
customer for the prorated portion of any rate increass granted during the contract year.

{Continued on Shest No. 43-2D)
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P.U.C.O.NO. 8

OAD - Pole Attachment
(Open Access Distribution — Pole Attachment)

Special Charges

Customer shall reimburse the Company for all non-recurmring expenses caused by or attributable
to Customer's attachments.

All charges for inspeciion, installation, removal, replacement or rearangement work necessary to
facilitate the Customer's attachments and requirements shall be based on the full cost and expense to the
Company in performing such work. The ¢harges shall be determined in accordance with the normal and
customary methods used by the Company in determining such cost.

Billings for special charges shall be rendered as the work is perforined. Company may require
advance payment of special charges before any work is initiated.

The Company reserves the right to waive any portion of the charges under this schedule
applicable to non-profit entities, rural electric cooperatives and Political Subdivisions of the State of Ohic,

Payments

Bills are due and payable in full by mail, checkless payment plan, electronic payment plan, or at
an authorized payment agent of the Company, within 3¢ days from the date the bill is issued by the
Company. On bills not so paid, the customer shall pay a one-fime charge of 12% of the unpaid balance.

Contracts

Pole attachments shall be allowed only upan signing by the Company and the customer of a
written Agreement making reference to this schedule, and upon the approval by the Company of a written
application submitted by customer reguesting parmission to contact specific poles.

Tem of Contract

Agreements executad with reference to this schedule shall continue in force until terminated by
either party giving to the other prior written notice as prescribed in said agreements. No such termination,
however, shell reduce or eiiminate the obligafion of the customer to make payments of any amounts due
o Company for any services covered by this schedule, and shall not waive charges for any attachment
until said attachment is removed from the pole to which it is attached.

Should the custoemer not place attachments or reserve space on the Company's poles in any
portion of the area covered by the agreement within six months of its effactive date, the Company may, at
its option, terminate the Agreement,

Special Terms and Conditions

Terms and conditions of service for this schedule shall be pursuant to any Agreement existing
between the Company and the customer on July 1, 2011. In the event that ho such Agreament existed,
then the tarms and conditions of service shall be in accordance with the Company's standard Agreement
and this schedule.

{Continued on Sheet No. 43-3D)
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OAD —~ Pole Attachment
(Open Access Distribution — Pole Attachment)

Inspections

The Company reserves the right to inspect each new instaliation of Licensee on Its poles
and in its conduit and to make periodic inspectionsfinventories every five (5) years or mora often If, in the
Company's sale discretion, the conditions mav warrant and Licensee shall reimburse the Company for the
expense of such inspectionsf/inventories. The Company's right to make such inspections and any
inspection made pursuant to such right shall not relieve Licensee of anv responsibility, obligation, or
liability imposed bv law or assumed under the Agreement. When an unauthorized attachment or
accupancy is found during an inspectionfinvertary, the Licensee will pay the Company an unauthorized
attachment or occupancy sanction in the following amounts: $100 per unauthorized attachment or
occupancy plus five (5) years annual rental if an unauthorized attachment or occupancy is found and
Licensaee has not participated in a reguired audit: or $50 per unauthorized attachment or occupancy plus

five (5) years annual rental if the Licensee does participate in the audit or identifies the unauthorized
attachment or occupancy on its own.
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OAD SUPPLEMENT NO. 21
{Open Access Distribution - Public Authority-Delayed Payment)

Availability

Avallable to federal, state, county, township and municipal govemments and public school
systems. It shall not be avaiilable to any customer receiving service pursuant to the terms of & special
cantract.

Delayed Payment Charge

Provisions relating to delayed payment charges in the applicable General Service Schedules

shall be waived for customers in this category and the following Defayed Payment Provision shall be
used. '

Delaved Payment Provision

Bills from the Company are due and payable in full by mail, checkless payment plan, elecironic
payment plan or at an authorized payment agent of the Company. If bill payment is not received by the
Company in its offices on or before the specified payment date which is the Company's next scheduled
meter reading date, which in no case shall be less than 15 days from the maliing date of the bill, whether
actual or estimated, an additional amount equal to 1.5% {one and one-half percent) of the unpaid
balance, will become due and payable as part of the customer's total abligation. In no event shalt the
above delayed payment provision of 1.5% be applied to the same unpaid balance for more than thres (3)
consecutive manths (or exceed 5.0% on any single month's bill for electric consumption that the delayed
payment provision has been applied). Also, the amount of the delayed payment provision shall not be
less than twenty-five cents {25¢) each month. This provision is not applicable {o unpaid account balances
existing on the effective date of the tariff pursuant to Case No. 84-486-EL-ATA.

Filed pursuant to Order dated in Case No. -

Issued: - Effective:

Issued by
Joseph Hamrock, President
AEP Ohio
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OAD - UNIVERSAL SERVICE FUND RIDER
(Open Access Distribution — Universal Servicel Fund Rider)

Effective, all customer bills subject to the provisions of this Rider, including any bills rendered
under special contract, shall be adjusted by the Universal Service Fund charge of 0.24312¢/KWH for the
first 833,000 KWH consumed each month and 0.01731¢/KWH for all KWH consumed each month in
excess of 833,000 KWH, '

Filed pursuant to Order dated in Case No.

Issued: Effective:
Issued by
Joseph Hamrock, President
AEP Ohio
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OAD KWH TAX RIDER

{Open Access Distribution - KWH Tax Rider)

Effective . all customer bills subject to the provisicn of this Rider, including any bills
rendered under special contract, shall be adjusted by the KWH Tax charge per KWH as follows:

Far the first 2,000 KWH used per month 0.465 ¢/KWH
For the next 13,000 KWH used per month 0.419 ¢/KWH
For all KWH used in excess of 15,000 KWH per month 0.363 ¢/KWH

Commercial and industrial customers that gualify under Division (2) © of Section 5727.81, Ohio
Revised Code, may elect to self-assess the KWH tax undar the terms of that Section. Payment of the tax
will be made directly to the Treasurer of the State of Ohio in accordance with Divisions (A)(4} and: {5) of
Section 5727.82, Ohio Ravised Cods.

This Rider shall not apply to federal government accounts.

Filed pursuant to Orders dated in Case No,

Issued: Effective:
Issued by
Joseph Hamrock, President
AEP Ohio
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OAD -PROVIDER CF LAST RESORT CHARGE RIDER
(Open Access Distribution — Provider of Last Resort Charge Rider)

Effective all customer bilts subject to the provision of this Rider, including any bills rendered
under special contract, shall be adjusied by the Pravider of the Last Resort Charge of $0.00284 per KWH.

Customers of a governmental aggregation where the legislative authority that formed such governmental
aggregation has filed written notice with the Commission pursuant to Seclion 4928.20 {(J), Ohio Revised Code,
that it has elected not to recaive default service from the Company at standard service offer rates shall not be
subject to charges under this Rider.

Customers that elect o take energy service from a CRES Provider and agree to pay the market price of power
should they return to energy service from the Company, shall not be subject to charges under this Rider.

Filed pursuant to Orders dated in Case No.

Issued: ' Effective: ___
Issued by
Joseph Hamrock, President
AEP Chio
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OAD -ELECTRONIC TRANSFER RIDER
{Open Access Disfribution - Electronic Transfer Rider)

For any General Service customer who agrees to make payments to the Company by electronic
iransfer, the 21 days provision in the Delayed Payment Charge in the General Service tariffs shall be
modified to 22 days. If the 22nd day falls upon a weekend or the lagal holidays of New Year's Day,
Presidents’ Day, Memorial Day, Independence Day, Labor Day, Thanksgiving Day and Christmas Day,
the payment must be received by the next business day to avoid the Delayed Payment Charge.

Filed pursuant to Orders in Case No.

lssued:
issued by

Joseph Hamrock, President
AEP Ohic

Effective:
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OAD -MONONGAHELA POWER LITIGATION TERMINATION RIDER
(Open Access Distribution — Moncengahela Power Liligation Termination Rider)

Effective Cycle 1 January 2008, all customer bills subject to the provisions of this Rider, including any bills
rendered under special contract, shall be adjusted by the Monongahela Power Litigation Termination
Rider of 0.01229¢ per KWH. This temporary Rider shall remain in effect until the amounts autharized by
the Commission in Case No. 05-765-EL-UNC have bean collected.

Filed pursuant to Orders in Case
Issued: - Effective:
Issuad by ‘
Joseph Hamrock, President
AEP Ohio
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OAD — ENERGY EFFICIENCY AND PEAK DEMAND REDUCTION COST RECOVERY RIDER
{Open Access Distribution — Energy Efficiency and Peak Demand Reduction Cost Recovery Rider)

Effective , all customer bliis subject to the provisions of this Rider, inciuding any bills
rendered undar special contract, shall be adjustad by the Energy Efficiency and Peak Demand Reduction
Cost Recovery charge per KWH as follows:

Schedule ¢/KWH
0OAD-RS 0.28902
QAD-G5-1 0.26773 .
OAD-GS-2 0.26773
0AD-GS-3 0.26773
0AD-G3-4 0.03845
OAD-SBS 0.00000
QAD-SL 0.00000
OAD-AL 0.00000

If approved by the Commission, mercantile customers that have committed their .demand
response or other customer-sited capabilities, whether existing or new, for integration into the Company’s
demand response, energy efficiency or peak demand reduction programs, may be exempted from this
Rider.

Filed pursuant to Order dated in Case No.

Issued: Effactive:
Issued by
Joseph Hamrock, Prasident
AEP Ohio
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OAD - ECONOMIC DEVELOPMENT COST RECOVERY RIDER
(Open Accass Distribution - Economic Development Cost Recovery Rider)

Effective , all customer bills subject to the provisions of this Rider, including any bills
rendered under special contract, shall be adjusted by the Economic Development Cost Recovery charge
of 9.63500% of the customer’s distribution charges under the Company’s Schedules, excluding charges
under ary applicable Riders. This Rider shall be adjusted periodically to recover amounts authorized by
the Commission.

Filed pursuant to Order dated in Case No.
Issued: ' Effective:
Issued by
Joseph Hamrock, President
AEP Ohio
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QAD -ENHANCED SERVICE RELIABILITY RIDER
{Open Accass Distribution - Enhanced Service Reliability Rider)

Effective . all customer bills subject to the provisions of this Rider, including any bilis
rendered under special contract, shall be adjusted by the Enhanced Service Reliability charge of
4.58062%0f the customer's distribution charges under the Company’'s Schedules, excluding charges
under any applicable Riders. This Rider shall be adjusted periodically to recover amounts authorized by
the Commission.

Filed pursuant to Order dated in Case Na.

Issued: ) Effective:
Issued by
Jaseph Hamrock, President
AEP Ohio
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OAD - gridSMART® RIDER
(Open Access Distribution- gridSMART Rider)

Effective . all customer bills subject to the provisions of this Rider, including any
bills rendered under special contract, shall be adjusted by the monthiy gridSMART charge. This Rider
shali be adjusted periodically to recover amounts authorized by the Commission.

Residential Customers $0.27/month

Non-Residential Customers $1.00/ month

Filed pursuant to order dated in Case No.

Issued: Effective:
Issued By :

Joseph Hamrock, President
AEP Ohio
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COLUMBUS SOUTHERN POWER COMPANY Original Sheet No. 87-1D
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QOAD -Deferred Asset Recovery Rider
(Open Access Distribution- Enhanced Service Reliability Rider)

Effective Cycle 1, 2013, all customer bills subject to the provision of this Rider, including any bills
rendered under special contract, shall be adjusted by the Deferred Asset Recovery Rider charge of
0.00% of the customer's distribution charges under the Company's Schedules, excluding charges under
any applicable Riders. This Rider shall be adjusted periodically to recover amounts authorized by the
Commission.

Filed pursuant to order dated in Case No.
Issued: Efieclive;
Issued By
Joseph Hamrock, President
AEP Ohio
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OAD - Distribution Investment Rider
{Open Access Distribution - Distribution Investment Rider)

Effective . all customer bills subject to the provision of this Rider, including any bills rendered
under special contract, shall be adjusted by the Distribution invesiment Rider charge of 0.00% of the
customer's distribution charges under the Company's Schedules, excluding charges under any applicable
Riders. This Rider shall be adjusted periodically to recover amounts authorized by the Commission.

Filed pursuant 1o order dated in Case No.

tssued: Effective:
Issuad By
Joseph Hamrock, President

AEP Ohio
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TABLE OF CONTENTS
Schedule Sheet No(s) Effective Date
Table of Contents 1-1
List of Communities Served 2-1 thru 2-7
Terms and Conditions of Service 3-1 thru 3-26
Applicable Riders 4-1
RS Rasidential Service 10-1 thru 10-5
DLC Experimental Direct Load Control Rider 15-1 thru 15-3
GS-1 General Service - Small 20-1 thru 20-4
GS-2 General Service - Large 21-1thru 21-5
IRP-D Interruptible Power ~ Discretionary 25-1 thru 25-10
COGEN/SPP | Cogeneration andior Small Power Production | 26-1 thru 26-3
SBg Standby Service 27-1 thru 27-8
NEMS Net Energy Metering Service 28-1 thru 28-2
NEMS-H Net Energy Metering Service - Hospitals 29-1 thru 29-2
AFS Altemate Feed Service 30-1 thru 30-5
oL Qutdoar Lighting 40-1 thru 40-5
SL Street Lighting 41-1 thru 41-9
PA Pole Attachment 43-1 thru 43-3
Supplement 21 53-1
Universal Service Fund Rider 60-1
KWH Tax Rider 62-1
Provider of Last Resort Charge Rider 89-1
Electronic Transfer Rider 70-1
Emergency Curtailable Service Rider 71-1 thru 71-3
Enargy Price Curtailable Service Rider 72-1 thru 72-4
Transmission Cost Recovery Rider 75-1
Fuel Adjustment Clause Rider 80-1
Energy Efficiency and Peak Damand 81-1
Reduction Cost Recovery Rider
Economic Deveiopment Cost Recovery Rider 82-1
Enhanced Service Reliability Rider 83-1
gridSMART® Rider 84-1
Environmental investment Carrying Cost Rider | 85-1
Deferred Asset Recovery Rider 87-1
Standard Offer Gensration Service Rider 88-1 thru 88-12
Distribution Investment Rider 89
Filed pursuant it Order dated in Case No.
Issued: Effective:
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LIST OF COMMUNITIES SERVED
COMMUNITY COMMUNITY COMMUNITY

Ada Barnhili Breman

Adams Milis Barrs Mills Briceton

Adamsville Barton Bridgeport

Adena Bascom Bridgeville

Adrian Batesville Brilliant

Alaxandria Battlesburg Brinkhaven {Gann)

Alger Beard City Bristol

Alikanna Beaver Broadacre

Allentown {Allen County) Beaverdam Brocaw

Allentown {Sciofo County) Bellaire Broken Sword

Alliance Belle Valley Bronze Heights (Noble County)

Alvada Bellville Brookside ‘

Amesville Belmont Broughton

Amesden Belmore Buckeye Lake

Amsterdam Benton Buckeyeville

Annapolis Benton Ridge Buckingham

Antwerp Berghalz Buckland

Apex Berlin Bucgyrus

Apple Creek Berwick Buena Vista

Appleton Bethesda Buffalo

Arcadia Betisville Bunker Hill

Arlington Big Island Burgoon

Arthur Big Praire Burington

Ashland Bladensburg Byesville

Ashley Blaine Cadiz

Athalia Blanchard Cairo

Attica Bloomdale Calais

Ava Bloomfield Calcutta

Avondale (Licking County) Bloomingdale Caldwell

Avondale (Stark County) Bloomville Cambridge

Avondale (Muskingum County) | Blue Creek Canal Lewisville

Baertown Blue Rock Cannon Mills

Bailey Lakes Biuffton Canton

Bairdstown Bolivar Cardington

Ballville Boston Carey

Baltic Bowerston Caroling

Baltimore Bowling Green Carroll

Bangs Bradiey Carroliton

Bannock Bradrick Carrothers

Barmnesvilie Brandon Cavetie

Filed pursuant to Order dated

Issued:

(Continued on Sheet No. 2-2)

in Case No.

Issued by

Effective:

Joseph Hamrock, Presidant

AEP Ohio
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LIST OF COMMUNITIES SERVED
COMMUNITY COMMUNITY COMMUNITY

Cecil Cumberdand East Union (Wayne County)
Celeryville Custar Ohio/West Virginia
Centerburg Cygnet Echo
Chalfant Dalton Edenville
Charm Danville Edgerton
Chatfieid Deaveriown Egbert Stop
Chesapeake Decatur Eldon
Cheshire Deering Elgin
Chesterhill Deersville Elida
Chesterville Defiance Elott
Clarinton Dekalb Emerson
Clarkstown Delaware Empire
Cloverdale Delaware Bend Enterprise (Maigs County)
Cloverhill Dellroy Enterprise {(Hocking County)
Coal Grove Delphos Etna
Coal Ridge Dennison Fairfield
Colerain Derwent Fairfield Beach
Coles Park Deshier Fairhope
Columbia Dexter Fairpoint
Central Ohic Grove Deyarmonville Fairview
Conesville Dilles Bottam Findlay
Congo Dillonvale Fletcher
Connorville Dola Florence (Noble County)
Connotton Daover Florence (Belmont County)
Continental Drakes Flushing
Converse Dresden Forast
Convoy Dull Fort Jennhings
Coming Dun Glen Fort Seneca
Coryville Buncan Falls Fort Shawnea
Coshocton Dundee Fostoria
Costonia Dunkirk Frankiin Fumace
Cove Dupont Frazeysburg
Crabapple Durant Fredericksburg
Craigton Eagleport Fredericktown (Carroll County)
Crescent East Canton Fredericktown (Knox County)
Crestline East Fultonham Freeport
Cridersville East Liverpool Fremont
Cromers East Richland Fresno
Crooksville East Sparta Friendship
Crown City East Springfield Fulton

Filed pursuant to Order dated

Issued:

{Continued on Sheet No. 2-3)

in Case No.

Effective:
Issued by
Joseph Hamrock, President
AEP Ohio
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LIST OF COMMUNITIES SERVED
COMMUNITY COMMUNITY COMMUNITY
Fultonham Hammondsville Ink
Funk (Wayne County) Hanging Rock Irondale
Galatea (Wood County) Hanover ronspot
Galion Hanoverton lronton
"Gambier Harbor Hills Isleta
Garden City Harlem Springs Jackson (Qak Hilf)
Georges Run Harpster Jacksontown
Germano Harrisburg Jacobsburg
Getaway Harrigvilie Jefferson
Gilboa Harrod Jelloway
Glade Harryette Jenera .
Glandorf Hartsburg Jeromesyville
Glasgow Hartvilis Jerry City
Glass Rock Hatfield Jerusalem
Glen Robbins Havens Jewetl
Glenco Haverhill Johnstown
Glenford Haviland Jonestown
Glemont Heath Junction City
Gienmoor Hebron Junction
Glouster Hecia Kalida
Gnadenhutten Hemlock Kansas
{Somer Hendrysburg Keene
Gore Hepbum Kempton
Goshen Hibbeits Kenova
Goulds Hicksville Kensington_
Grant Hillcrast Kenton
Granville Hillgrove Kenwaod
Gratiot Hills and Dales Rey
Greendale Hintsville Kidron
Greenfield Holloway Kilgore
Greensprings Holmesville Killbuck
Greenvilie Homer Kimbolton
Greenwich Haoksburg Kipling
Greer Hopedale Kirby
Grove Hill Hopewell Kirkersville
Guerne Houcktown Kitts Hill
Guernsey Howard Knoxville
Hackneay Hoyiville Kossuth
Hamier Hume Kylesburg
Hammansburg Iberia Lafferty

Filed pursuant to Order dated

Issued:

{Continued on Sheet Mo. 2-4)

in Case No.

issued by

Joseph Hamrock, President

AEP Ohio

Effactive: :
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LIST OF COMMUNITIES SERVED
COMMUNITY COMMUNITY COMMUNITY
Lake Cable Mansfield Miller
Lake O'Springs Mantua Millersburg
Lakeville Maple Grove Millgrsport
Lamira Maple Heights Millport
Lancester Mapleton Millwood
Landeck Marengo Mineral City
Langsville Marietta Minersville
Lansing Marion Minerva
Larue Mark Center Minford
Latty Marme Minge Junction
Lauret CIiff Marseilles Monanue
Leavittsvilie Marshalville Manaue
Leesville (Carroll County) Martal Manficello
l.eesville {Crawlord County) Martins Ferry Moorefield
Laipsic Martinsburg Moraland
Lemert Massilion Morganville
Lewisville Maynard Morral
Lexington McClainsville Morristown
Licking View McComb Mortimer
Liebs Isiand McConnelsvilie Maulton
Lightsville McCuneville Mt. Blanchard
Lima McCutchenvilie Mt. Cory
Lindentres McDermot Mt. Eaton
Lisbon McGuffey Mt. Gilead
Little Sandusky MclLuney Mi. Hope
Lloydsville McZeana (Ashland County) Mt. Liberty
Lock Mechanicstown Mt. Perry
Lock Seventesn Meeker Mt. Pleasant
Logan Melmore Mt. Sterling
Londonderry Melrose Mt. Vernan
Lare City Mendon Mt. Victory
Loudon Marmill Moxahala
Loudonville Mexico Nashport
Louisville Middlebranch Nashvilie
Lovell Middlebury National Road
Lucasville Middlepoint Navarre
Lykens Middleport Neeleysville
Magnolia Midvale Nefts
Malta Midway Negley
Malvem Millbrook Nellie
{Continued on Sheet No. 2-5)
Filed pursuant to Order dated in Case No.
Issued: Effective:
issued by

Jogeph Hamrock, President

AEP Ohio
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LIST OF COMMUNITIES SERVED
COMMUNITY COMMUNITY COMMUNITY
Nelsonville MNova Port Homer
Nevada Oak Hill Port Washington
New Alexandria Oakfield Portage
New Athens Qakwood Portersville
New Bedford Oceocla Portsmouth
New Boston Oco Powellsville
New Castle Ohio City Powhatan Point
New Concorg Old Fort Proctorville
New Cumberland Old Washington Prospect
New Hagerstown Oneida Provident
New Harmrisburg Oregon Quaker City
New Haven QOreville Quincy
New Lafferty Orient Racine
New Lexington Orrville Radnor
New Lima Otsego Ragersville
New London Dtiawa Ramsey
Mew Philadelphia Ottovilie Rawson
New Pittsburg Qutville Rayland
New Riegel Pandora Redfield
New Rumley Paris Redtown
New Salem Parlett Reedsburg
New Somerset Parral Rehobeth
New Stark Pataskala Reinersville
New Straitsville Patterson Rendville
New Washington Paulding Republic
New Weston Payne Reynoldsburg
New Winchester . | Pedro Riceland
Newark Pekin Richmond
Newcomersiown Pennsvilie Ridgeton
Newport Phile Ridgeway
Newtown Piedmont Rimer
North Baltimore Piketon Ringold
North Canton Piney Fork Risingsun
North Industry Plainfield Rittman
North Kenova Pleasant City Riverview (Muskingum County)
North Mt. Vernon Pieasant Grove Riverview {Belmant County)
North Robinson Pleasantvilie Roanoke
North Salem Plymouth Robertsville
Norton Pomeroy Raobyville
Norwich Port Clinton Rock Camp
(Continued on Sheet No. 2-6)
Filed pursuant to Crder dated in Case No.
Issued: _ Effective:
Issued by

Joseph Hamrock, President
AEP Ohio
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LIST OF COMMUNITIES SERVED
COMMUNITY COMMUNITY COMMUNITY
Rockbridge Sherwood Sugargrove
Rokeby Lock Shiloh Sulphur Springs
Rome Short Craek Summerfieid
Rose Farm Shreve Summerland Beach
Rosemount Siam Summnitvilie
Roseville Slocum Sybene
Rosshurg Smithfield Sycamore
Rosseau Smithville Sylvania
Roswell Smyma Syracuse
Roxbury Somerdale Tacoma
Rubyville Somerset Tappan
Rudolph Sonora Thornport
Rush Run South Acres (Noble County) Thomville
Rushville South Mt. Vernon Thursion
Russells Point South Point Tiffin
Rutland South Webster Tiltonsville
Salem Center South Woodbury Tippecanoe
Salesvilie South Zanesvilie Tiro
Salineville Sparta Toboso
Saltilio Speidel Todds
Sandyville Spencerville Toronto
Santoy Springville Triadelphia
Sarahsville St. Clairsville Trinway
Savannah St. Joe Tuscarawas
Sayre St. Louisville Tyndali
Schneiders Crassing 8t. Marys Uhrichsvilie
Schoenbrunn Steinersville Union Cify
Scio Sterling Unionport
Sciotodale Steubenville Uniontown
Sciotoville Stewartsvilie Unionvale
Scott Stillwater Upland Heights
Scotts Crossing Stockdale Upper Sandusky
Seneca Stockport Utica
Senscaville Stone Creek Van Buren
Sewellville Stout Van Wert
Shadyside Strasburg Vanaltta
Shawnee Stratton Vaniue
Shelby Sugar Grove (Fairfield County) | Vaughnsville
Sheridan Sugar Grove {Scioto County) Venedocia
Sherrodsville Sugarcreek Vemon
(Continued on Sheet No. 2-7)
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LIST OF COMMUNITIES SERVED
COMMUNITY COMMUNITY COMMUNITY
Vickery Winchester
Vinton Winging Hill
Waco Winfield
Wagram Wingston (Wood County)
Wainwright Wintersville
Wakefisld Wolf Run
Waldo Wolf Station
Walhonding Wolfhurst
Walnut Creek Woodburn
Wapakoneta Woodsfield
Warrenton Wooster
Warsaw Warstville
Waterford Wren
Waverly York
Waynesbhurg Yorkville
Waynesfield Zanesville
Weems Zoar
Weilersville Zoarville
Wellsville
West Lafayette
West Lebanon
West Leipsic
West Liberty
West Point
West Portsmouth
West Rushvilie
West Salem
West Wheeling
Westminster
Weston
Wharton
Wheelersburg
White Cottage
Wilkesville
Wiliard
Williamstown
Wiliow Grove
Wills Creek
Wilishire
Wilmot
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TERMS AND CONDITIONS OF SERVICE
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2 APPLICATION FOR SERVICE
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5 COMPANY'S AGENTS NOT EMPOWERED TO CHANGE TARIFFS

6 CHANGE OF RATES OR REGULATIONS

7 INSPECTIONS

8 LOCATION & MAINTENANCE OF COMPANY'S EQUIPMENT

8 SERVICE CONNECTIONS

10 EXTENSION OF LOCAL FACILITIES

11 TEMPORARY AND SPECIAL SERVICE

12 WORK PERFORMED ON COMPANY'S FACILITIES AT
CUSTOMER'S REQUEST

13 NOMINAL VOLTAGE LEVELS

14 METER REGISTRATION AND TESTING

15 INTERVAL METERING INSTALLATIONS

16 USE OF ENERGY BY CUSTOMER

17 RESALE OF ENERGY

18 CUSTOMER'S LIABILITY

19 COMPANY'S LIABILITY

20 RESIDENTIAL SERVICE

21 DEPOSITS _

22 BILLING AND BILLS PAYABLE

23 CHANGE OF ADDRESS BY CUSTOMER

24 DENIAL OR DISCONTINUATION OF SERVICE

25 DISCONNECT PROVISIONS - NON-RESIDENTIAL

26 PRE-ENROLLMENT CUSTOMER INFORMATION LIST

27 MINIMUM REQUIREMENTS FOR DISTRIBUTION SYSTEM
INTERCONNECTION

2. APPLICATION FOR SERVICE

These Terms and Conditions of Service apply 1o service under the Company's schedules
which provide for generation, transmission and distribution service. Customers requesting only
distribution service from the Company, irrespective of the voltage ievel at which service ib taken,
as provided for in Section 4828.40(E}, Ohio Revisad Cods, shall be served under the Company’s
open access distribution schedules and the Terms and Conditions of Open Access Distribution
Service shall apply.

(Continued on Sheet No. 3- 2)
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Electric service shall be made available to a prospective customer within this Company’s
area of service upon request or execution of a contract tharefore and its acceptance by an officer
or authorized representative of the Company.

The character of service and the rates, rules, terms, regulations and conditions shall be in
accardance with P.U.C.O. No. 20, the supplements thereto and revisions thereof applying to the
particular type of service and locality for which such contract or application is made.

3. CONDITIONS OF SERVICE

Before the Company shall be required to furnish service, the Company may require that
the custamer submit written specifications of the electrical apparatus to be operated by service
and to provide ta the Company a detailed sketch giving the location of the customer’s facilites.
The Company reserves the right to specify the service characteristics, including the po:nt of
delivery and metering.

Written agreements will be required prior to providing service If stipulated in the
applicable rate schedule or the customer has unusual or special service characteristics. If the
customer refuses 1o sign a written agreement, an agreement will still be effective as if the
customer had signed and said customer will be charged under the appropriaie schedule. A copy
of the wrilten agreement, contained on a form provided by the Company, will be furnished to the
customer upon request at any time during the term of the agreement.

When the customer desires delivery of energy at more than one (1) point, each separate
point of delivery shall be considered a Coniract Location and shall be metered and bllied under a
separate reguest or contract for service. Separate written agreements, If required under the
above paragraph, will be made for each point of delivery. If the Company requires separate
points of delivery, for like service, 10 meet the customer's electrical requirements at a singie
Contract location, the metering for two (2} or more points of delivery may be combined for billing
under the applicable tariff.

1, AVAILABLE RATES '
A copy of these Terms and Conditions of Service and the schedules applicable to the
customer's class of business will be made available upon request and the customer shall elect
upon which applicable schedule the customer desires to be served.
If the cuslomer can meet the requirements of more than one (1)} rate sdlecﬁJle, the
Company will endeavor o advise the customer as io which rale schedule is the most
advantageous for the prospective service. The customer shall then select the rate schedule upon

which the contract for service shall be based. The Company under no circumstances guarantees
that the rate under which a customer is billed is the most favarable rate.

{Continued on Sheet No. 3 - 3)
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The customer may changa the initial rate schedule selection to another applicable rate
schedule at any time by either written notice to Company and/or by executing a new confract for
the rate schedule selected, provided that the application of such subsequent selection shall
continue for twelve (12) months before any other selection may be made, except when an
existing rate is modified or a new rate schedule is offered.

A customer may not change from one (1) schedule to another during the term of contracl
except with the consent of the Company. '

5. COMPANY’'S AGENTS NOT EMPOWERED TO CHANGE TARIFF3

No agent or employee of the Company has authority to amend, modify, alter the
application, rates, terms, conditions, rules or regulations of the Company on file with the Public
Utilities Commission of Chio, or 1o make any promisas or representations not contained in
P.U.C.0. No. 20, supplements thereto and revisions thereof.

B. CHANGE OF RATES OR REGULATIONS

Rules and Regulations and rates contsined herein are subject to cancellation or
modification upen order or permission of the Public Utilities Commission of Ohio.

7. INSPECTIONS

It Is to the interest of the customer to properly install and maintain the customer’s wiring and
electrical equipment and the customer shall at all limes be responsible for the character and condition
thereof. Itis the customer’s respansibility to assure that all inside wiring is grounded and is otherwise
in accordance with the requirements of the Mational Electric Code. The Company makes no
inspection thereof and in no event shall be responsible therefore.

Where a customer's premises are located in a municipallty or other govemmental subdivision
where inspection laws or ordinances are in affect, the Company may withhold furnishing service to
new Installations until it has received evidence that the inspection laws or ordinancas have been
complied with. In addition, if such municipality or other governmental subdivision shal! determine that
such inspection taws or ordinances are no longer being complied with in respect to an existing
installation, the Company may suspend the fumishing of service thereto until it has received evidence
of compliance with such laws or ordinances. The Company may disconnect electric service to a
premise where unsafe conditions exist,

Where the customar's premises are located outside of an area where inspection service is in
effect, the Company may require the delivery by the customer to the Company of an agreement duly
signed by the owner and tenant of the premises authorizing the connection to the wiring system of the
customer and assuming responsibility therefore.

No responsibility shall attach to the Company because of any waiver of these requirements.

(Continued on Sheet No. 3 - 4)
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8. - LOCATION & MAINTENANCE OF COMPANY'S EQUIPMENT

The Company shall have the right to erect and maintain its polas, lines, circuits and other
necessary facilities on the customer’s property, and to place and maintain its transformers and
other apparatus on the property or within the buildings of the customer at convenient iocations.
The customer shall keep Company equipment dear from obstruction and obstackes including
landscaping, structures, etc., and allow the use of suitable space for the installation, repair and
maintenance of necessary measuring instruments so that the latter may be profected from
damage.

The customer shall provide suitable space and access to same, for the Installation and
maintenance of necessary measuring instruments and other faciliies, so that they may be
protected from injury by the elements ar through the negligence or deliberate acts of the customer
or of any employee of the same, or any other party.

Company owned transformers and appurtenances placed on the property or within the
building shall be housed in accordance with the National Electrical Code In a suitable room or
vault provided by the customer and, when instalied cutside upon a mat or slab, shall be pratected
by an enclosure erected by the customer to guard against loss, damage or injury io persons or
property.

9. SERVICE CONNECTIONS

The Company will, when requested to furnish service, designate the location of its service
connection. The customer’'s wiring must, except for those cases listed below, be brought out of
the building in an approved manner from the main service disconnect fo outside the building wall
nearest the Company’s service wires so as to be readily accessible thereto. The point of service
drop attachment shall be as high as the construction of the building will parmit, but not more than
twenty-five (25) feet nor less than twelve (12} feet from the ground (see National Electric Code for
vertical clearance requirements of service drop conduclors) and shall be lecated at a paint
convenignt to the Company’s lines for making connections thereto, and each of the service wires
shall exiend at least cighteen (18) inches from the weatherhead on the end of the conduit or
cable for making service connecfions. Service entrance equipment shalt be properly grounded
and shall be instalied so that the disconnecting means is readily accessible. Where customers
install service entrance facilities which have capacity and layout specified by the Company and/or
install and use certain utilization equipment specified by the Company, the Company may provide
ar offer to own certain facilities on the customer's side of the point where the service wires attach
to the building.

in areas served by an overhead distribution system, an overhead service shall be
provided by the Company from the Company's distribution system extending one span
(approximately 100 feet) toward the customer’s facilities. When a customer desires that enargy
be delivered at a point or in a manner other than that designated by the Company, the customer
shall pay the additional cost of same. Rights-of-way or easements necessary for the installation

(Continued on Sheet No. 3 - 5)
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of said service (including private railway wire crossings permits) shall be provided by the
customer.

A non-residential customer desiring an underground service shall, at the customers
expense, instal! and maintain the necessary service wires, duct work, manholes, vaults and
connection boxes in an approved manner from the main entrance switch in the building to a
service point designated by the Company, from which connection is to be made. Such
undergraund service will be designed and installed as a continuous run of conductors which shall
conform to Company specifications. Where service is supplied from an underground distribution
system which has been instalied at the Company's expense whhin the limits of municipal streets,
the customer shall make arrangements with the Company to supply and install a continuous run
of cable conductors inciuding necessary ducts from the manhole or connection box to the inside
of the building wall. The customer shall pay the cost of installing the portion of cable and duct
from the curb line to the terminus or cable inside the building and provide the necessary
easemeants to tha Company.

Conduit and wires and any equipment, installation and appurtenances furnished, instalied
and maintained by the customer must conform to the National Elecirical Code, as well as
applicable govermmental requirements.

The Company shall not be required to make any inspection of the wiring, safety switch or
other equipment, installation or appurtenances installed and owned by the customer. Any
inspection thereof which the Company may make shall be voluniary on its part and for its benefit
only, and shall not in any way relieve the customer of any obligations in that respect. The
Company has the right to access a service fee (shown below} when multiple trips are made for
service installation and can not be completed due to customer installation issues.

During Normal Busin Hours

Service Fee Multiple Trips $28.00
Other Than Normal Business Hours Off Shifi Sunday or Holiday
Service Fee Multiple Trips $77.00 $100.00

10. EXTENSION OF LOCAL FACILITIES

The Company shall construct suitable electric transmission and distribution facilities
under this line extension policy to serve customer premisas when the customer can not be served
from existing slectrical facilitias.

Customers requesting new or expanded electric service shall submit detailed and

complete information which may include but not be limited 1o switch size, requested detivery
voltage, total estimated load, listing of connected loads, operating characteristics, site survey

(Continued on Sheset No. 3 -6)
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plans (showing other utilities or underground infrastructure) and first floor efevations before the
Company can develop a plan of service and prepare a construction cost estimate.

The Campany will determine the modifications to the Company's fransmission and/or
distribution facilities required to provide for a basic service plan to serve the customer’s load. The
Company will design, construct, own, operaie and maintain the line extension and all other
equipment installed to serve the customer's load up fo the point of service for each customer.

Upon receipt of the necessary information from the customer, the Company will comply
with Chapter 4901:1-9-07 of the Ohic Administrative Code and exercise Iis best efforts to
expedite the enlire process for developing a service plan and preparing a cost estimate.

The Company shall have no obligation 10 extend, expand or rearrange its facilities if it
determines that the existing faciliies are adequate to serve the customer's electrical load.

Definitions Used in This Section

1. “Basic service plan” means the least cost line extension design using sound engineering
practices which meet and/or exceed the National Electrical Safety Gode and the Company's
construction standands.

2. “Contribution in aid of construction ar CIAC" means any amount of money or property
contributed to the Company to the extent that the purpose of the contributian is to provids for line
extensions for new or expanded customer loads.

3. "Cost estimate” means the detailed projected expenditure, including material costs and
overhead, equipment costs and overhead, labor costs and overhead, and all taxes associated
with each major material and service component, required for a line extension. It shall also
separalely identify any incremental costs associated with providing premium services. The
Company may, for the purpose of standardization, establish standard construction cost estimates,
for basic or pramium servica plans, which shall not exceed, in any event, the average cost of
constructing such line extensions in the area involved, in which case the term “cost estimaie” as
used In this section will ba understood to mean the standard estimate thus established.

4. “Line exiension” means the provision of faciliies (Including, but not limited to, poies, fixtures,
wires, and appurienances) necessary for delivering electrical energy from the point of origin to
one or more of the customer’s points of delivery. Facilities provided by the Company to maintain,

protect, upgrade, or improve its overall distribution system (even if necassary due 1o a customer's
load addition) are not considered part of a line extension.

5. *Multifamily installation” means any line extension to a new residential dwsliing that will have
two or more dwelling units, where each unit has a separate account for electric service.

6. “Permanent” means a) a structure that has a permanently installed pressurized domestic water
system and septic/sewer system which complies with local codesfregulations and is approved for

{Continued on Shaet No. 3-7)

Fiied pursuant to Order dated in Case Nc.

Issued: Effective:

issued by
Joseph Hamrock, President
AEP Qhio



Scheduls E-1 Part 1C
Page 15 of 132
Witness Responsible:
Andrea E Moore

OHIO POWER COMPANY Qriginal Sheet No. 3-7

P.U.C.0. NC. 20
TERMS AND CONDITIONS OF SERVICE

use by the respective sanitafion jurisdictional authority, or b) a structure that is approved for
installation on a foundational support that is either a mortared masonry pierfcoiumn configuration,
a poured concrete slab, or a poured concrete footer and mortared masonry walls on the perimeter
of the structure.

7. “Point of origin® means the point where a line extension under this rule connects with and
receives energy from any existing transmission or distribution equipment. The point of origin shall
be the nearest practical point to the customers to be served by the line extension at which the
appropriaie voltage level is avallable.

8. "Premium service" includes, but is not limited to, customer-requested oversizing of facilities,
underground construction, three-phase residential service, seasonal aperations, and any
customer request that is in excess of standard construction and requiremenis necessary 1o
provide electric service to the customer.

Line extensions

1. For line exiensions to residential single family homes, both individual homes and hcmes ina
development, unless noted otherwise, the foliowing shall apply:

a. The Company shall be responsible for all costs, excluding the incremental costs of
premium services (the sum of the Company's cost to provide the premium installation
minus the Company's cost of a standard, single-phase installation), up to five thousand
dollars,

b. The customer shall be rasponsible for the incremental costs of premium serwces prior to
the start of construction.

¢. The customer shall make arrangements with the Company for the payment of the non-
premium line extension costs that exceed five thousand dollars. The Company shall
afford the nondevelioper, individual homeowner the option of paying those costs, plus
carrying costs, on a proraied monthly basis for up to fifty months.

2. For line exiensions to residential, non-master-metered, multifamily installations (two or more
units) the following shall apply: )

a. The Company shzall be responsible for all costs, excluding the incremental casts of
premium services (the sum of the Company's cost to provide the premium ingtallation
minus the Company's cost of a standard, single-phase installation), up to twenty-five
hundred doliars per unit.

b. The customer shall be responsible for the incremental costs of premium services prior to
the start of construction.

c. The customer shall make arrangemants with the Company for the payment of the nen-
premium line axtension costs that exceed twenty-five hundred dollars per unit.

3. For line extensions to non-residential customers the following shall apply:

(Continued on Sheet No. 3 - 8)
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a. The Company shall be responsible for sixty percent of the total cost of the line extansion,
excluding the incremental costs of premium services (the sum of the Company'g cost to
provide the premium installation minus the Company's cost to install, in accordance with
good ulility practice, a standard line extension to the project).

b. The customer shall be responsible for farty percent of the total cost of the line extension
plus the incremental costs of premium services prior to the start of construction.

¢. If a substation is required as part of the line extension project to a customer, the
customer shall be given the option of building (pursuant to all applicable electrical
standards), owning, and maintaining such substation.

4. The payment for premium services and for the cost of residential construction in excess of the
limits of five thousand dollars for single-family residences and twenty-five hundred dollars:per unit
for multifamily residences, shall be considerad as contribution in aid of construction (CIAC) and
shall be grossed-up by the effect of applicable taxes.

5. Costs attributed to land clearance activity, trenching, and backfilling required for the instailation
of line extension facilities on the customer’s property are the responsibility of the customer.

8. All line extensions shall be the property of and shall be operated and maintained by the
Company. '

7. The Company shall have the right to use any line extension In furnishing service to any
applicant located adjacent to such line extension and the further right to construct other
extensions from the distribution facilities so constructed.

8. Any customar who paid to the Company a CIAC, other than for premium setvices, may be
entitled to a refund of a portion of the CIAC paid in accordance with the following:

a. If any new customer, within fifty months of the completion of a line extension project for
which an existing customer has paid to the Company a CIAC, utilizes all or part of the
facilities for which the CIAC has been paid, the existing customer who paid the CIAC may
be entitied to a refund which represents a pro rata partion of the original CIAC calculated
to equitably share the CIAC responsibility for those facilities used in service by both the
new and original customer.. :

b. W any new additional customer, within fifty months of the completion of the line extension
project for which existing customers have paid to the Company a CIAC, utilizes all or part
of the facilities for which a CIAC has been paid, any existing customers who paid the
CIAC may also he entitled to a refund.

c. Any refunds made under a. or b., above shall be after payment has been received from
the new customer.

{Continued on Sheet No. 3 - 9)
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The Company recognizes and makes available the rural line extension plan spacified in
Chapter 4801:1-8-07 - Rules, Regulations and Practices for the construction of Elsctric Line
Extensions in Rural Territory, of the Ohio Administrative Code as amended from time to time.

11. TEMPORARY AND SPECIAL SERVICE

The Company will supply temporary service when it has avallable unsold capagily in its
lines, transformers and generating equipment. Customers who have seasonal operations at
permanent locations, or who have other sources of energy supply and desire servica for standby
or breakdown purposes, must contract for permanent service under a schedule applicable to the
customer's class of business and will be subject to the terms of that schedule including the
minimum bill and term of contract provisions.

The customer will purchase temporary service under any schedule applicable to the
customar's class of business and will, in addition, pay to the Company, in advance, the
Company's estimated total cost of installing and removing its facilities necessary for the
temporary service. The total cost will include all material, tabor, and overheads, with apprapriate
credits being given for salvageable material and for facilities to be used in subsequent permanent
service. Charges for the foliowing categories of temporary service are fixed as follows:

Service raquiring only reading-in and reading-out an existing meter - $57.00

Single-phase 120/240 volt service from existing source with adequate capacity, up to 200

Ampere; $237.00 overhead and $134.00 underground. All others charged based on facilities
instalied.

The Company shall not be required to construct general distribution fines underground
unless the cost of such special construction for general distribution lines and/or the cosl of any
change of existing overhead general distribution lines to underground which is required or
specified by a municipality or other public autharity (fo the extent that such cost exceeds the cost
of construction of the Company's standard facilities} shall be paid for by that municipailty or public
authority. The "cost of any change” as used herein, shail be the cost to the Company of such
change. The "cost of special construction* as used herein, shall be the actual cost to the
Company in excess of the cost of standard construction. When a charge is to be based on the
excess cost, the Company and municipality or other public authority shall negotiate the amouni
thereof.

Temporary service supplied for a period less than one (1) full menth will be billed on the
basis of a full month's scheduie bllling, including the minimum charge if applicable.

12, WORK PERFORMED ON COMPANY'S FACILITIES AT CUSTOMER'S REQUEST
Whenever, at the request of a customer and solely to suit the convenience of the
customer, work is performed on the Company's facilities or the Company’s facilities are relocated,
the customer shall pay to the Company, in advance, the astimated total cost of such work. This
{Continuad on Sheet No. 3 - 10)
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cost shall be itemized by major categories and shall include the Company's standard overheads
and be credited with the net value of any salvageable material. The actual costs for the work
performed will be determined after its completion and the appropriate additional charge or refund
will be made to the customer.

13, NOMINAL VOLTAGE LEVELS

The Company has established nominal service voltages of 60 cycle alternating current of
which at least ong (1) of the following characteristics shall be made available to a customer, the
particular voltage and service characteristics to be at the option of the Company:

Secondary Disfribution System - Nominal regulated voltages of 120, 120/208, 120/240, or
240/480 volts, single phase and 120/208, 1207240, 240, 240/480, 277/480 and 480 volts, 3
phase.

Primary Distribution System - Nominal regulated voltages of 2,400, 2,400/4,160, 4,160, 7,200,
7,200/12,470, 7,620/13,200, 7,970/13,800 and 19,900/34,500 veits, 3 phase.

Subtransmission - Nominal, unregulated voltagas of 23,000, 34,500, 40,000, and 69,000 volts, 3
phase.

Transmission - Nominal, unregulated voltages of 138,000, 345,000, and 765,000 volts, 3 phase.

The Company shall design and operate its system so that under normal operating
conditions the voitage delivered at the customer's service enfrance, for the regulated voltages
listed above, is maintained within the range of plus or minus five percent (+/-5%) of the pominal
voltage. Whersver voltages shall be known to exist outside of such range, the Company will take
steps to promptly initiate corractive action ta restore the voltage level to within such range.

14. METER REGISTRATION AND TESTING

The Company will own, furnish, install and maintain the meter or meters. The customer
is required to supply, install and maintain the mounting or meter enclosures or sockets. The
Company may specify whether the meter or metars are to be installed on the inside or outside the
cusiomer's premise and may change such location at its option. When an insidé meter
instaflation is made, the customer shall furnish, at the customer’s sole expense a suitable meter
panei in a convenient and suitable location and so placed that the meter installation will not be
more than five (5} feet nor less than three (3) feet from the floor, and pay the additional expense
of providing an electronic means to obtain an automated reading. In addition, the customer may
be required to install and maintain a dedicated communications line. If any location provided by
the customer causes the meter to register incorrectly, the Company may reguire the customer {0
provide a new meter location acceptable to the Company and to pay the expense of relocation.
All costs incidgent to the relocation of an outside meter made upon the customer’s request, ar
required to be made bacause of the customer's use of the customer's premises, shall be paid by
the customer.
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The authorized agents or employees of the Company shall have free access at all
reasonable hours to the premises of the customer for the purpose of instaliing, reading, testing
and removing meters or other appliances, belonging to the Company.

The Company will test its meters at its discretion ar at the request of the customer. Any
kilowatt-hour meter found by test to be registering within the range of plus or minus two percent
(+/- 2%) will ba considered as registering accurately. Any integrating block Interval demand
meter or thermal demand meter registering within the range of plus or minus four percent (+/- 4%)
will be considered to be registering comecily. For each subsequent test conducted within thirty-
six (36) months of the last previous test, if the meter is found to be registering correctly, the
customer shall pay fo the Company a $64.00 fee for a single phase meter test and a $85.00 fee
for all other meter tests. The customer shall be told the amount of such charge when the
customer requests the meter test within such thirty-six (36) month period. Such test, witnessed
by the customer if so desired, will be conducted using a properly calibrated meter standard.

The Company will replace at its expense any meter registering incorractly and make
billing corrections in accordance with the Billing and Bills Payable section.

When service has been oblained through fraudulent or damaging practices, the customer
will be charged a minimum fee of $498.00 for the Company to invesligate and inspect the
premises. Tha customer will pay additional charges for any and all costs of disconnecticn as well
as the costs of repairing or replacing damaged equipment based on the cusiomer’s individual
situation. ’

15, INTERVAL METERING INSTALLATIONS

A customer may request an interval meter. The cost of any inlerval metering facilities
instalied by the Company as a result of such request shall be paid by the customer. The customer
shall make a one-lime payment for the metering faciliies at the time of instaliation of the
| requested facilities, or at the custamer's optian, up to twenfy-four (24) consecutive equal monthly
’ payments reflecting an annual interest charge as determined by the Company, but not to.exceed
the cost of the Company's most recent issue of long-term debt. If the customer slacts the
installment payment opfion, the Company shall require an initiai payment of twenty-five percent
{25%}) of the total cost of the metering facilities.

In addition, the customer shall pay a net charge to cover the incremental cost of
operation and maintenance and metar data management associated with such interval meiering
as follows:

Charges are for service perfarmed on a Company insfalled standard interval meter. The

customer is responsible for providing the telephone line and cost associated with telephone
communications for purposes of reading the meter.
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Service Performed During Normal Charge (5)
Business Hours

Connect phone line to meter at a tim 57.00
other than the initial interval mete
installation
Parform manual meter reading 43.00
Check phone line and perform manua 47.00
meter reading due to communication loss
Repair/replace surge protecior 119.00
Repairreplace interval board 121.00
Repair/replace modam board 210.00
Repairfreplace interval and modem boards 260.00

The customer may select a meter from the Company's approved standard equipment list.
If a customer selects any meter other than those shown on the approved standard list, the
customer accepts responsibility for any incremental cost which the metar may require to upkeep,
maintain, or replace the meter due to failure. The customer may communicate with the meter for
the purpose of obtaining usage data, subject to the Company’s communication protocol.

16. USE OF ENERGY BY CUSTOMER

The schedules for electric energy given herein are classified by the character of use of
such energy and are not available for service except as provided therein.

It shall ba undersioed that upan the expiration of a contract the customer may elact to
renew the contract upon the same or another schedule published by the Company and applicable
to the customer's requirements, except that in no case shall the Company be required to maintain
transmission, switching or transformation egquipment {either for voltage or form of current ¢change)
different from or in addition to that generally fumished to other customers receiving electrical
supply under the terms of the schedule elected by the customer.

The customer shall install only motors, apparatus, or appliances which are suiteble for
operation with the character of the service supplied by the Company, and which shall not be
detrimental to same, and the electric powar must not be used in such a manner as t¢ cause
unprovided for voltage fluctuations or disturbances in the Company's transmission or distribution
system. The Company shall be the sole judge as to the suitability of apparatus or appliances,
and also as to whether the operation of such apparatus or appliances is or will be detrimentzl to
its general service.

All apparatus used by the customer shall be of such type as to secure the highest
practical commercial efficiency, power factor and the proper balancing of phases. Motors which
are frequently starfed or motors arranged for automatic confrol, must ba of a type 1o give
maximum stariing torque with minimum current fliow, and must be of a type, and equipped with
contralling devices, approved by the Company. ‘

{Continued on Sheet No. 3 - 13}

Filed pursuant to Order dated in Case Na.

Issued: Effective:

Issued by
Joseph Hamrock, President
AEP Ohio



Schaduwle E-1 Part 1C
Page 21 of 132
Witness Responglble:
Andrea E Moore

OHIO POWER COMPANY Original Sheet No. 3-13

PU.C.O.NO.20
TERMS AND CONDITIONS OF SERVICE

The operation of certain electrical equipment can result in disturbances {e.g., voliage
fluctuations, harmonics, etc.} on the Company's transmission and distribution systems which can
adversely impact the operation of equipment for other customers. Non-residential customers are
expected to abide by industry standards, such as those contained in ANSIIEEE 141, 519 and
1453, IEC 61000 or the IEEE/GE voltage flicker criteria, when operating such eguipmant. In
accordance with the Electric Service and Safety Standards, Chapter 4901:1-10-15 (D) of the Ohio
Administrative Code, the Company may refuse or disconnect service to non-residential customers
for using electricity or equipment which adversely affects distribution service to other customers.
Copies of the applicable criteria will be provided upon request.

The service connections, transformers, meters and appliances supplied by tha Company
for each cusiomer have a definite capacity. The customer agrees to promptly nolify the Company
prior to any increase or decrease in the cusiomer’s connected load, or power factor which could
impact the capacity requirements of the Company's local facilities. No additions to the gquipment
or load connected thereto shall be made until after the consent of the Company has been
obtained. The customer shall notify the Company promptiy of any defect in service or any trouble
or accident to the elecirical supply.

No attachment of any kind whatsoever may be made to the Company’s lines; poles,
crossarms, structures, or other facilities without the express written consent of the Company.

The Company will not supply service to customers who have other sources of: energy
supply except under schedules which specifically provide for same. The term “other sources of
energy supply” as used in these Terms and Conditions of Service or in any of thea Company’s
schedules shall mean "other sources of electric energy supply” except where the Company
provides service as standby or partial standby for a source of energy cthar than electric energy.

The customer shall not be permitted to operate the customer's own generating equipment
in parallel with the Company’s service except on written permission of the Company.

17. RESALE OF ENERGY

Electric service will not be supplied to any party contracting with the Company for electric
service (hereinafter in this Section called "Customer”) except for use exclusively by (i) the
Customer at the premises specified in the service request an contract beiween the Company and
the Customer under which service is supplied and (i) the occupants and tenants of such
premises.

Resale of energy wil be permitted only by legitimate electric public ulilities subject o the
jurisdiction of the Public Utilities Commission of Ohio and only by wrilten consent of the
Company. In addifion, resale of energy will be permitted for eleciric service and related bllling as
they apply to the resala or redistribution of electrical servica from a landlord to a tanant where the
landlord is not operating as a public utility, and the landiord owns the property upon which such
resaie or redistribution takes piace.
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18. CUSTOMER'S LIABILITY

In the event the customer is unable to receive electric energy in the full amount
contemplated by the customer's regular service arrangements for a period in excess of fifteen
(16) full days as a result of fire, explosion, flood, accident, breakdown or acts of God or the public
enemy, sald customer shall not be liable to the Company for minimum demand or billing charges
for which the customer normally would be liable pursuant to the schedule and/or contract during
the period of service decrease of electricity usage, provided:

1. The customer notifies the Company in writing of the customer’s inabiiity to receive service
as a result of one or more of the above specified avent(s); and

2. Said notice includes (in addition to any other pertinent information):

. Extent {or magnitude) of the service decrease
. Date of the event

. Cause of the event

. Probable duration of the service decrease; and

a0 oo

3. The customer is prompt and diligent In removing the cause of the service decrease; and

4, The customer submits a report to the Company at least every thirty days following the
event explaining the customer's progress toward removing cause of the  service
decrease; and ‘

5. The customer pays, pursuani to the customer's schedule andfor contract, for all service
rendered prior to the service decreass.

In no event howewver shall this provision affect minimum demand or billing charges in any
biling peried to the date on which the Company receives the customer notice required above unless
that natice is received within fifteen {15) days af the above specified events.

During the period that the terms of this provision shall be in effect, the customer shall pay for
all service received, the charges for such service being determined pursuant to the schedule under
which customer had been served prior to the event except for the minimum demand or billing charges
which were waived as a consequence of this provision. Under no circumstance shall the waiver of
the minimum demand or billing charges extand beyond the time the cause of the service decrease
has been removed. On the date that the cause of the service decrease has been removed, billing
shall resume pursuant to the customer's schedule and/for contract.

Any contract, which has been affecied by the application of this provision, shali have its term
extended for a period of time equal in lengih to the duration of service decrease.

if the event causing the service decrease is of such severity that the cusiomer decides not to
continue in business at the affectec location, and so notifies the Company in writing, the abova
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provision will not be applied. Under such circumstances the custorner will pay to the Company (1) a
sum equal to the value of the Company's estimated original plant in service including the cost of the
transmission lines and other equipment erected or reserved specifically for that customer's use, less
accumulated depreciation and less the net salvage value of that equipment, or (2) any remaining
demand or minimum bill charges due under the contract or any extension thereof resulting from
application of this provision,

In the event of loss of or injury 10 the property or equipment of the Company through misuse
or negligence of the customer or the customer's employees or invitees, the cost of any necessary
repairs or replacement shall be repaid to the Company by the cusiomer. The customer will be held
responsible for any tampering or interfering with or breaking the seals of meters or other equipment of
the Company instalied on the customer's premises and will be held liable for the same according io
law.

The customer hereby agrees that no one except the employees of the Company, or iis
agents, shall be allowed to make any internal or external adjustments of any meter or any other piece
of apparatus which shall be the property of the Company.

At the request of any customer served on a schedule containing a separate demand charge,
the Company shall provide a demand signal to the customer. The customer shall pay lo the
Company the cost for providing the signal. The Company shall not be liable for a loss of signal, and
in such evant the customer shall pay for the demand and energy as actually metered by the
Company.

Suspension of service for any of the above reasons shall not terminate the contract for
service. The authorized agents or employees of the Company shall have free and safe accais at all
reasonable hours and in emergencies to the premises of the customer for purposes of installing,
reading, removing, testing, replacing, or otherwise disposing of its apparatus and property, and the
right of entire removal of the Company’s property in the event of the termination of the contract for
any cause. The customer will keep the erea where the Company's apparatus and property are
located free from obsfruction, danger and/or safety hazards. The Company's agent will, upon
request, show cradentials and state the reasons for requiring access.

No responsibliity of any kind shall attach to the Company for or on account of any loss, injury
or damage caused by or resulting from defects in or inadequacy of the wires, swilches, equipment, or
appurtenances of the customer, or from the installation, maintenance or use thereof,

18. COMPANY’'S LIABILITY

The Company will use reasonable diligance in furnishing a regular and uninterrupted supply
of energy but does not guarantee uninternupted service. The Company shall nat be liable for
damages in case such supply should be interrupted or fail by reason of an act of God, the public
enemy, accidents, labor disputes, orders or acts of civil or military authority, breakdowns or injury to
the machinery, transmission lines, distribution lines or other facilities of the Company, extraordinary
repairs, or any act of the Company, including the interruption of service to any customer, taken to
prevent or limit the extent or duration of interruption, instability or disturbance on the electric system
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of the Company or any electric system interconnected, directly or indirectly, with the Company's
system, whenever such act is necessary or indicated in the sole judgment of the Company.

The Company shall not be liable for any loss, injury, or damage resulting from the customer’s
use of the customer's equipment or accasioned by the energy fumished by the Company bayond the
delivery point. Uniess otherwise provided in a coniract between the Company and customer, the
point at which service is delivered by the Company to the customer, to be known as “delivery point”,
shall be the point at which the customer's facilities are connected to the Company’s facilities. The
metering device is the property of the Company; however, the meter base and all internal parts inside
the meter base are customer owned and are the responsibility of the customer fo install and maintain.
The Company shall not be liable for any loss, injury, or damage caused by equipment which is not
owned, installed and maintained by the Company.

The customer shall provide and maintain suitable protective devices on the customsr's
equipment to prevent any loss, injury, or damage that might result from single phasing conditions or
any other fluctuation or irregularity in the supply of energy. The Company shall not be liable for any
loss, injury, or damage resulting from a single phasing condition or any other fluctuation or irreguiarity
in the supply of energy which could have been prevented by the use of such proteciive devices. The
Company shall not be liable for any damages, whether direct or consequential, including, without
limitations, loss of profits, loss of revenue, or loss of production capacity occasioned by interfuptions,
fluctuations or irregularity in the supply of energy.

The Company is not responsible for loss or damage caused by the disconnection or
reconnection of its facililies. The Company is not responsible for loss or damages caused by the theft
or destruction of Company facilities by a thirg party.

Except as otherwise provided in this Section, the Company shall be liable to the customer for
damage directly resulting from interruptions, irregularities, delays, or failures of electric service,
caused by the negligence of the Company or its employees or agents, but any such liability shall not
exceed the cost of repairing, or actual cash value, whichever is less, of squipment, applances, and
perishable food stored in a customer's residence damaged as a direct result of such negligence. The
customer must notify the Company of any claim based on such negligence within thirty days after the
interruption, irregularity, delay or failure begins. The Company shall not be liable for consequential
damages of any kind. This limitation shail not relieve the Company from liability which might
otherwise be imposed by law with respect to any claims for personal injuries to the customer.

The Company will provide and maintain the necessary line or service connections,
transformers (when same are required by conditions of contract between the parties thereta), metars
- and other apparatus which may be required for the proper measurement of and protection to its
service. All such apparatus shall be and remain the property of the Company and the Company shall
be granted ready access to the same, except to read inside meters. Such access lo inside meters
shall be granted upon reasenable request to residential customers during regular business hours.

Approval of the above schedule language by the Commission does not constituie a
determination by the Commission that the limitation of liability imposed by the Company should be
upheld in a court of law. Approval by the Commission merely recognizes that since it is 2 court’s
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responsibility to adjudicate negligence and consequent damage claims, it is also the court's
responsibility to determine the validity of the exculpatory clause.

20. RESIDENTIAL SERVICE

The Residential Customer is a customer whose domestic needs for slectrical service ere
limitad to their primary single family residenca, single occupancy apariment and/or condominium,
mobile housing unit, or any other single family residential unit. Individual residences shall be served
individually under a residential service schedule. The cusiomer may not take service for two (2) or
more separate residences through a single meter under any schedule, irrespective of common
ownership of the several residences, except that in the case of an apartment house with 2 number of
individual apartments the landiord shall have the choice of providing separate wiring for each
apariment so that the Company may supply each apartment separately under the residential
schedule, or of purchasing the entire service through a single meter under the approprlate general
service schedule,

Where a single-family house is converted 1o include separate living quarters or dwelling units
for more than one family, or where two {2) or more famiiies occupy a single-family houise with
separate cooking facilities, the owner may, instead of providing separate wiring for each dwelling unit,
take service through a single meter under the residential service schedule. In such casea, theme will be
a single customer charge, but the guantity of kilowatl-hours in each block will be multiplied by the
number of dwelling units or families occupying the buiiding.

The residential service schedula shall cease to apply to that portion of a residence which
becomes primarily used for business, professional, institutional or gainful purposes. Under these
circumstances, customer shall have the choice: (1) of separaling the wiring so that the residential
portion of the premises is served through a separate meter under the residential service schedule and
the other uses as enumeraied above are served through a separate mefer or meters under the
appropriate general service schedule; or (2) of taking the entire service under the appropriate: generai
service schedule. Motors of ten {10) HP or less may be served under the appropriate residential
service schedule. Larger motors may be served where, in the Company's sole judgment, the: existing
faciliies of the Company are adequate. The hallways and other common facilities of an apartment
and condominium building or apartment and condominium complex are to be billed on the appropriate
general service rate.

Detached building or buildings, actually appurtenant to the residence, such as a garage,
stable or barn, may be served by an extension of the customer's residence wirlng through the
residence meter provided no business activities are transactad in the detached buildings.

in the event a detached garage or other facility on a residential customer's property is

separately served and metered, such facility shall accordingly be metered and billed according to the
appropriate general service rate.
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The Company's rules for the establishment of credit for residential utility service is governed
by Chapter 4901:1-17 of the Ohlo Administrative Coda, and the Company's disconnect and reconnect
procedures for residential customers is governed by Chapter 4901:1-18 of the Ohic Administrative
Code.

21. DEPOSITS

Security for the payment of bills will be governed, as specified in Chapters 4901:1-10-14 and
4901:1-17-03 of the Ohio Administrative Code, which is hersin incorporated by refarence as it is from
time to time amended.

The Company will be entitled to pursue adequale assurance of payment for electric service if
a customer files for profection under provisions of the United States Bankmupicy Code,

The Company may require a deposit by the customer not exceeding the amourt of the
estimated monthiy average cost of the annual consumption by such customer plus thirty percent.
The Company will pay intarest on deposits, at a rate of not less than three percent per annum, so
made in accordance with legal requirements, provided such deposit is left with the Company at least
six {6) consecutive months. Retention by the Company, priar to final settlement, of any daposit or
guarantee is not a payment ar part payment of any bill for service.

22, BILLING AND BILLS PAYABLE

The customer will be held responsible for all charges of electric enargy delivered at the
customer's premises. Bills will be rendered by the Company to the customer monthly In accordance
with the schedule selected applicable to the customer's service with the following exception:

Year-round residential and not-for-profit General Service Schedule customers shall have the
option of paying bills under the Company's equal payment plan {Budget Plan), whereby the fotal
service for the succeeding 12-month period is estimated in advance, and bills are rendered monthly
on the basis of one-lwelfth of the 12-monih estimate. The Company may at any time during the 12-
month period adjust the estimate so made, and the bills rendered in accordance with such estimate,
to conform more nearly with the aciual use of service being experienced. The narmal equal payment
period will be twelve (12} months, commencing in any month selected by the Company, but In those
cases where billing is commenced during a month which leaves less than twelve (12) months unil the
beginning of the next normal equal payment period to which the customer is assigned, payments
shall be calculated on the basis of the months in such period.

In case the actual service used during any equal payment period exceads the bills as
rendered on the equal payment plan, the amount of such excess shall be paid on or before the due
date of the bill coveting the last month of the egual payment paricd in which such excess appaars, or
such excess may be added to the estimated use of the next normal equal payment period of twelve
{12) months, and shall be payable in equal payments over such period, except that if the customer
discontinues service with the Company under the equal payment plan, any such excess not yet paid
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shall become payable immediately. In case the actual service used during the equal payment period
is less than the amount paid under the equal payment pian during such period, the amount of such
overpayment shall, at the option of the Company, either be refunded to the cusiomer or credited on
the customer’s tast bill for the period.

If a customer fails to pay bills ag rendered on the equal payment plan, the Company shall
have the right to withdraw the plan with respect to such customer and to restore the custamer io
billing as provided for in the applicable schedules, in addition to any other rights which the Company
may have under such schedules and terms and conditions of service in case of amearage in payment
of bills.

The customer will be held responsible for all chargas for elactiic energy delivered at the
customer’s premises. Bills will be rendered for each month's use by the Company o the customer.
Al bills from the Company are due and payable by mail, checkless payment plan, electronic payment
plan or at an authorized payment agent of the Company within the fime fimits specified in the
schedule. For the purpese of this Section, the United States Postal Service is nol an authorized
payment ageni, and payments received through the Postal Service are considered paid when
received at the Company’s business offices. Failure to receive bill will not entile customer o any
discount or 10 the ramissian of any charge for nanpayment within the fime specified. For purposes of
this Section, the word “month” as used herein and in the schedules iz hersby defined to be the
elapsed time between two successive meter readings approximately thirty (30} days apart.

If the: customer fails to pay in full any final bill for service rendered and said customer receives like
service at another location, the Company may transfer the unpaid balance of the final bill to the
service account for any such other location. Like service refers to an end use within the following
broad categories: residential, commercial, or industrial. Such amount shall be designaied as a past-
due amount on the account at such location and subject to coliection and disconnection action in
accordance with Chapter 4901:1-18 of the Ohio Administrative Code and the Company's filed tariffs,
terms and conditions of service, provided that such transfer of a final bill shall not be used to
disconnect service t¢ a resideniial consumer who is not responsible for such bill.

If the amount of energy consumed is not properly registered by a meter for any reason, or is
not properly charged to the customer’s account, the Company will, for the pericd of time that incorrect
billings can be established, adjust the meter readings and biliings to reflect alt available information .
cencerning the actual use by the customer. Any resuiting overpayment will be paid or credited to the
customer. Except as provided below, any underpayment, not to exceed the length of time of the
underbilling, excapt at the Company’s discretion, will be billed to the customer. The Company will, if
the customer requests, attempt 10 arrange a reasonable payment schedule in the event of
underpayment. Should the amount of the adjustment be under dispute, the Company will continue to
supply service and the customer shall continue to pay the amounts billed until a final determimation is
made.

The Company's policy on backbilling for residenttal customers shall comply with the orders of
the Commission and Section 4933.28 of the Ohio Revised Code, as amended from time io time.

A customer shall be charged $9.00 for any dishonored check received in payment for a bill
rendered by the Company, unless the custormer shows that the bank was in error.
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23, CHANGE OF ADDRESS BY CUSTOMER

It is the responsibility of an existing customer to notify the Company when service is to be
discontinued and to provide a mailing address for the final bill.

When the Company receives notice from an existing customer that the service is to be
discontinued, or from a prospective customer that an existing service is to be transferrad into the
prospective customer's name, the Company will, within three (3) regular Company working days,
determine the meter reading for the final bill to the existing customer. The existing customer will be
responsible for all service supplied to the premises until such meter reading and discontinuance or
transfer is made. Transfer of service to a qualified prospective customer will nol be delayed or denied
because of nonpayment of the final bill by the former customer, unless the former customer continues
1o be a consumer of electric service at that premise.

24, DENIAL OR DISCONTINUATION OF SERVICE

The Company reserves the right to refuse any applicant for service if the applicant is indebted
o the Company for any service theretofore rendered at any location, pravided the Company shall
advise applicant to such effect, and provided that indebtedness far one (1) class of service shall not
cause the refusal of service to a different class of service. The Company reserves the right to
discantinue to serve any customer without notice in case of an emergency or to prevent theft from or
fraud upon the Company. Service will not be rastored until the customer has given satisfactory
assurance that such fraudulent or damaging practice will be discontinued and has paid to the
Company an amount estimated by the Company to be reasonable compensation for Bervices
fraudutently obtained and for any damage to property of the Company.

Subject to the further provisions for residential customers contained in Chapter 4801:1-18 of
the Ohio Administrative Code which is herein incorporated by reference as it is from time to time
amended. the Company also reserves the right after at least five (5) days' notica in writing to
discontinue to serve any customer (1) who is indebted to the Company for any service therstofore
rendered at any location (on other than equal payment pian accounts having a credit balance), and
provided that indebtedness for one (1) class of service shall not cause the disconnection of setrvice to
a different class of service (2) for failure to provide and maintain adequate security for the payment of
bilis as requested by the Company, or (3} for failure to comply with these Terms and Conditions. Any
disconfinuance of service shall not terminate the contract between the Company and the customer
nor shall it abrogate any minimum charge which may be effective.

When a Company employee is dispatched to a customer's premises for the pumpose of
performing coflection activities due to the customer's delinquency, the customer will be charged
$16.00. A Company employee performing a disconnection is not authorized to make any extended
payment arrangemsnts with the customer.  The collection charge of $16.00 will be assessed to the
account every time a coliection trip is made. The Company, normally, would make no more than two
(2} trips per month to any one customer’s premises.

During the period from November 1 through April 15, the Company makes a second trip If
collection is not made on the first trip, even though contact on the first trip took place. The second trip
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will be made at least 10 days later anly if the account remains delinquent. During the remainder of
the year, only one trip will be made to the customer's premises.

If a customer has been disconnected, upon payment or proof of payment of the delinquent
amount plus a reconnection fee as specified below, which represents the cost to the Company of
disconnecting and reconnecting a customer during the Company's normal working hours, the
Company will reconnect the electric service on this same day, if such payment or proof of payment is
made at the Company's office by 12:30 p.m., and otherwisae as saon as possible but not later than the
ciose of the Company's naxt regular working day. When such payment is made after 12:30 p.m. and
the Company's employees cannot reconnect the service prior to the end of their normal workday, and
the customer prefers to be reconnected prior to the beginning of the next regular workday, the
disconnection and reconnection charge payable prior to reconnection will be the overtime rale
specified below, an amount which recognizes the Company's average additional cost of reconnecting
a customer outside of normal warking hours. No reconnact for nonpayment will ba made after 9:00
PM from April 15 through October 31 or after 7:00 PM November 1 through April 14.

Reconnection Service Charges

When service has been terminated for nonpayment, the following charges shali apply for
reconneciion of service. '

During Normal Business Hours

Reconnect at Meter $53.00
Reconnect at Pole $154.00
Install Locking Device and Reconnect $73.00

Other Than Normal Business Hours Off Shift Sunday or Holiday
Reconnect at Meter $98.00 $119.00
Reconnect at Pole - $192.00 $221.00

When service has been terminated, at the customer’s request, for hon-credit related reasons,
the customer will be assessed a §77.00 charge for the disconnection, as well as a $77.00 charge for
the subsequent reconnection.

25. DISCONNECT PROVISIONS - NON-RESIDENTIAL

The Company may refuse or disconnect service to non-residential customers for any of the
following reasons:

(A) When the customer violates or fails to comply with the contract or tariff's;

(B} When service to a customer or consumer violates any law of this state or any political
subdivision thereof, or any federal law or regulation;

{C) When a customer or consumer tampers with Company property or engages in a fraudulent
practice to obtain service, as set forth in rule 4901:1-10-20 of the Ohic Administrative Code;
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{D) For using eleciricity or equipment which adversely affects sarvice to other customers or
consumers, &.g., voltage fluctuations, power surges, and interruptions of servics;

(E) When & safety hazard to consumers or their premises, the public, or to the Company
personnel or faciliies exists; _

(F) When the customer, landlord of the tenant/customer, or tenant leasing the
landiord/cusiomer's premises refuses access to Company's facilities or eguipment on the
customer's property ar praperty laased by the customer,

(G) For nonpayment of bills and any tariff charges, including security deposits and amounts not in
bona fide dispute. Where the customer has regisiered a complaint with the Commission’s
public interest center or filed a formal complaint with the Commission which reasonably
asserts a bona fide dispute, the Company shall not disconnect service if the customer pays
efther the undisputed portion of the bill or the amount paid for the same billing period in the
previous year,

(H) When the customer vacates the premises;

N For repairs, provided that the Company has notified consumers prior to scheduled
maintenance interruptions in excess of six (6) hours;
)] Upon the customer's request;

(K) A former customer, whose account with that is in amears for service fumished at the
premises, resides at, or has requested service for, such premises;

(L) When an emergency may threaten the health or safety of a person, a surrounding area, or
the operation of the Company’s electrical system; and

(M) For other good cause shown.

Suspension af service for any of the above reasons shall not terminate the contract for
service. The authorized agents or employees of the Company shall have safe and free access at all
reasonable hours 1o the premises of the customer for purposes of disconnecting and recannecting
service.

26. PRE-ENROLLMENT CUSTOMER INFORMATION LIST

The Company will offer to CRES Praviders the Pre-Enrollment Customer Information List
with updates available quarterly throughout the Market Development Period. Customers have the
option to remove ali of their information (including name, address and historical usage data) from
the Customer Information List. Customers may also reinstate their information to the Customer
Information List. Customers will be notified of such options quarterly throughout the Market
Devalopment Period.

27. MINIMUM REQUIREMENTS FOR DISTRIBUTION SYSTEM INTERCONNECTION

Applicability
This schedule is applicable to any customer with cogeneration, smail power production
facilities, and/or other on-site facilities producing elecirical energy who wishes to operate such
faciliies in parallel with the Company's distribution system at voltages up to 35 kV. This schedule is
not applicable to the interconnection and parailel operation of facilities which the Federal Energy
{Continued on Sheet No. 3 - 23)
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Regulatory Commission has determinad to be subject fo its jurisdiction. A customer who has a facility
that does not qualify for simplified interconnection pursuant to the PUCO's distribution interconnection
rules (O.A.C. § 4901:1-22) (Commission Rules} and the Company's technical requirements for
interconnection {Technical Requirernents), incorporated herein by reference, may negotiate a
separate interconnection agreement with the Company and the terms and conditions of this schedule
shall apply to such customers to the extent that the negotiated interconneclion agreement does not -
conflict with this schadule.

Purpose

The purpose of this schedule is to implement Ohio Revised Code Section 4928.11, which
calls for uniform interconnection standards that are not unduly burdensome or expensive and also
ensure safety and reliability, to the extent governing autharity is not preempted by federal law.
This schedule states the terms and conditions that govern the Interconnection and parallsl
operation of a customer’s faclity with the Company's disiribution system.

Customer Reguest For Intarconnection

Any customer seeking to physically connect facilities to the Company's distribution system, which
facilities may be used in paraliel operation with the Company's disiribution system, shall file an
interconnecticn application and sign an interconnection agreement with the Company. For facilities
for which the referenced Technical Requiraments are applicable, the customer and Company shall
execute z simplified Intarconnection agreement. For all other faciliies, the customer and the
Company shall execute an intercannection agreement which may be different from the simplifiad
agreement, but which shall conform with the provisions of this schedule, 1o the extent applicable.
Copies of all applicable farms and the Company's Technical Requirements are available upon
request.

To the extent possible, inferconnection to the Company's distribution system shall take
place within the foliowing time frames:

1. Where no construction is required by the Company and the faciiity qualifies for simplified
interconnection pursuant to the review procedure contained in the Commission Rules,
interconnection shall be permitied within four weeks of the Company's receipt of a compieted
interconnection application in compliance with the terms and ¢onditions of this schedule. Prior
to actual intercennection, the customer must execute the interconnection agreement.

2. Where construction or system upgrades of the Company’s distribution system are required,
the Company shall provide the customer, in a timely fashion, an estimate of the schedule and
the customer's cost for the construction or upgrades. If the customer desires to procged with
the construction or upgrades, the customer and the Company shall enter into a contract. The
contract shall contain a construction schiedule listing target commencaement and completion
dates, and an estimate of the ¢ustomer's costs for construction or upgrades. Assuming the
customer is ready, the interconnection shall take place no later than two weeks following the
completion of such construction or upgrades. The Company shall employ best reasonable
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efforts to complate such system construction or upgrades in the shortest time reasonably practical.

3. All interconneclion applications shall be processed by the Company in a nondiscriminatory
manner. The Company shall promplly provide the customer a writien notice of the Company's
receipt of the application. The Company will endeavor to place such notice in the U.S. Mail or
respond by Email within three business days after the application has been received by the
Company's personne! desighated on the application form. The Company shall provide the
customer with a copy of the review procedure and a target date for processing the
application. If the application is viewed as incompiete, the Company must provide a written
natice within 10 days of receipt of the application by the Company’s personnel designhated on
the application form that the application is not complete together with a description of the
information needed to complete the application and a statement that processing of the
application cannct begin until the information is received. The Company’s target dete shall
permit interconnection in a timely manner pursuant to the requirements of the Commission
Rules. Interconnection applications will be processed in the order that they are received. It is
recognized that certain interconnection applications may require minor modifications while
they are being reviewed by the Company. Such minor modifications to a pending application
shall not require that it be considered incomplete and treated as a new or separate
applicationi. Minor modifications would not include at ieast the following: changes in facility
size or location; any change requiring a new impact study; or any other substantive change.

4. If the Company determines that It cannot connect the customer's facility within the time frames
required by the Commission Rules, the Campany will notify the customer in writing of that fact as
soon as possible. The notification will identify the reason or reasons the interconnection could not
be completed within the time frames stated, and provide an estimated date for completion. This
section shali not limit the rights of a customer for relief under Ohio Revised Code Chapter 4905.

Technical Reguirements

The Company shall maintain a copy of the Technical Requiremsnts at its business office such
that the Technical Requirements are readily avallable to the public. The Company shall provide
the Commission Staff with a copy of the Technical Requirements. Standards adopted by IEEE
shall supersede the applicabie provisions of the Company's Technical Reguirements effective the
date that IEEE adopts such standards. However, any interconnection made or initiated prior to
the adoption of any nationai standard promulgated by IEEE shall not be subject to that standard.
Regarding any IEEE minimum standard, or any guideline that the IEEE may promulgate, the
Company may amend the Technical Requirements to the minimum extent required to address
unigue local conditions, and shall provide such amendments to the Staff and make such
amendments available to customers. All Technical Requiremenis, including superseding
standards adopted by IEEE, are incorporated herein by reference.

Metering

Any metering installation, testing, ar recalibration required by the installation of the customer's

(Continued on Sheet No. 3 - 25)
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generation facilities shall be provided consistent with the Electric Service and Safety Standards
pursuant to Chio Revised Code Chapter 4928, and specifically O.A.C. § 4901:1-10-05 (Metaring)
and, as applicable, § 4801:1-10-28 (C) (Net Metering).

Liability Insurance

Prior to interconnection with the Company, the customer must provide the Company with proof of
insurance or other suitable financial instrument sufficiant to maet its construction, operafing and
iiability respensibilities pursuant to this schedule. At no time shall the Company require that the
applicant negotiate any policy or renew any policy covering any liability through a particular
insurance company, agent, solicitor, or broker. The Company's receipt of evidence of liability
insurance does not imply an endorsement of the terms and conditions of the covarage.

System impact and Faciliigs Studies

For those facilities that do not qualify for simplified interconnection pursuant to the review
procedures included in the Commission Rules, the Company may require a supplemantal review,
servica study, coordination study, faciliies study or Company system impact study- prior io
interconnection. In instances where such studies are required, the scope of such studies shall be
based on the characteristics of the particular generation facility to be interconnected and the
Company's system at the specific proposed location. By agreement between the Company and
the customer, studies related to interconnection of the generation facility may be conducted by a
qualified third party. The cost of an impact facllifies study performed by the Company shall be
included in the costs set forth in the Interconnaction Fees section of this schedule. The Company
shall provide the customer with a target date for completion of any required system impact or
facilities study. Any such study conductad by the Company shall be shared with the customer.

Interconnection Fees

The Company shall not charge any fees for intarconnection other than those authorized by this
schedule. Fees contained herein apply to each installation at the Company's distribution voltages
up to 35 kV.

The Company shall charge each customer that applies for interconnection service an application
fee as set forth in tha Commission Rules. Fees for customer applications for interconnection that
meet the qualifications for level 1, level 1.1 or level 1.2 simplified review procsdures witl be based
on the actual costs per one-tenth of an hour of time spent by Company parsonnei on the
simplified review. Customer applications for interconnection that meet the qualifications for level 2
expedited review will be subject to an application fee of $50.00, plus one dollar per kilowait of the
applicant’s system namepiate capacity rating. interconnection customers whose facilities qualify
for level 3 standard review procedures shall pay an application fee of $100.00, plus two dollars
per kilowatt of the applicant's systam nameplate capacity rating.

Level 2 and level 3 interconneclion review processes may require that one or more
interconnection studies be performed to determine the feasibility, system impact, and cost of

(Continued on Sheet No. 3 - 26)
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safely connecling the customer's generation facilities to the Company's distribution system. As
specified in the Commission Rules, the cost of engineering work done as part of any feasibility,
system impact or faciliies study shall be billed to the customer at the Company’s actual cost of
performing such study.

Additional Fees
The customer is responsible for all equipment and installation costs of the customer's facility.

The customer shall pay any additional charges, as determined by the Company, for equipment,
labor, metering, testing or inspections requested by the customer.

Construction of Upgrade Fees

If the interconnection requires constructian or an upgrade of the Company’s system which, save
for the generation facility would not be required, the Company will assess the customer the actual
cost including applicable taxes of such construction or upgrade. Payment ferms for such
construction of upgrade will be agreed to and specified in the construction contract. The
Company and the customer may negoiiate for altematives in order to reduce any costs:or taxes
applicable thereto.

Resolution of Disputes
The Company aor the customer who is a non-mercantile, non-residential customer may seek

resolution of any disputes which may arise out of this schedule, including the interconnegtion and
the referenced Technical Requirements in accordance with the Commission Rules.

Special Terms and Conditions of Service
This schedule is subject to the Company’s Terms and Conditions of Service and all provisions of
the standard service schedule under which the customer takes service. If appiicable, the

customer shall also take the appropriate service under the provisions of Schedule COGEN/SPP,
Schedule SBS andfor Schedule NEMS.
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Access
Standard | Distribution | Sheet
Rider Description Service Service No.
Universal Service Fund Rider Yes Yes 60-1
KWH Tax Rider Yes Yas 62-1
Provider of Last Resort Charge
Rider Yes Yes 69-1
Electronic Transfer Rider Yes Yes 70-1
Monongahela Power Litigation
Termination Rider Yes Yes 73-1
Transmission Cost Recovery
Rider Yas 751
Fuel Adjustment Clause Rider Yes 80-1
Energy Efiiciency and Peak
Demand Reduction Cost
Recovery Rider Yes Yes 81-1
Economic Development Cost
Recovery Rider Yes Yes 821
Enhanced Service Reliability
Rider Yes Yes 83-1
gridSMART ™ Rider Yes Yes 84-1
Environmental Investment
{ Carrying Cost Rider Yes 85-1
Defarred Asset Recovery Rider Yes Yes &7-1
Standard Offer Generation
Service Rider Yes 83-1
Distribution investment Rider Yas Yes 89-1
Filed pursuant to Order dated in Case No.
lssued:
Issued by

Joseph Hamrock, President

AEP Ohio

Schedule E-1 Part 1C
Page 35 of 132
Wilness Responsible:
Ancirea E Moore

Original Sheet No. 4-1

Effactive:



Schedule E-1 Part 1C
Page 36 of 132
Witness Responsible:
Andrea E Moore

QHIO POWER COMPANY Originat Sheet No. 10-1
P.U.C.O. NC. 20

SCHEDULE RS
{Residential Service)

Availability of Service
Available for residential service through one meter to individual residential customers.
Non-Demand Metered Service

Monthly Rate {Schedule Codes 011, 012, 013, 014, 015, 017, 022, 038)

Distribution
Customer Charge (§) 8.40
Energy Charge (¢ per KWH) 2.140

Demand Metered Service

Avatlable for residential service through one single-phase demand meter to individual residential
customers. :

Monthly Rate {Schedule Code 019)

Distribution
Customer Charge ($) 5.90
Demand Charge ($ per KW) 3.71

Storage Water Heating Provision

Availability of this provision is limited to those customers servaed under this provision as of December 31,
2000 taking Non-Dernand Metered or Demand Metered setvice.

If the customer installs a Company approved storage water heating system which consumes electrical
energy only during off-peak hours as specified by the Company and stores hot water for use during on-peak
hours, the following shalt apply:

(a) For minimum capacity of 80 gallons, the last 250 KWH of use in any month shall be billed at the
storage water heating energy charge (Schedule Codes 012, 024).

(b) For minimum capacity of 100 gallons, the last 350 KWH of use in any month shall be billed at the
storage water heating energy charge. (Scheduie Codes 013, 025)

{c) For minimum capacity of 120 gallons or greater, the last 450 KWH c¢f use in any month shali be
billed at the storage water heating energy charge. (Schedule Codes 014, 026)

Demand Metered | Non-Demand Metered

Storage Water Heating Distribution Energy
Charge (¢ per KWH) 0.000 2.140

(Coniinued on Sheet No. 10-2)
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These provisions, however, shall in no event apply to the first 200 KWH used in any manth, which shall
be hilled in accardance with the Monthly Rate as set forth above.

For the purpose of this provision, the on-peak biliing period is defined as 7 a.m. to 8 p.m. local time for all
weekdays, Monday through Friday. The off-peak billing period is defined as 9 p.m. to 7 a.m. for all weekdays, ail
hours of the day on Saturdays and Sundays, and the legal holidays of New Year's Day, Presidents' Day,
Memorial Day, Independence Day, Labor Day, Thanksgiving Day and Christmas Day.

The Company reserves the right to inspect at all reasonable times the storage water heating system and
devices which qualify the residence for service under the Storage Water Heating Provision, and to ascertain by
any reasonable means that the time-differantiated load characteristics of such devices meet the Company's
specifications. If the Company finds that, in its sole judgment, the availability conditions of this provision are being
violated, it may discontinue billing the customer under this provisian and commence billing under the standard
manthly rate. .

Load Management Water Heating Provision {Schedule Codes 011, 027)

Availability of this provision is limited to those customers served under this provision as of December 31,
2000 taking Non-Demand Meatered or Demand Metered service.

For residential customers who install a Company approved load management water heating system
which consumes electrical energy primarily during off-peak hours specified by the Company and stores hot water
for use during on-peak hours, of minimum capacity of 80 galions, the last 260 KWH of use in any month shall be
billed at the load management water heating energy charge.

Demand Non-Demand
Metered Metered
Load Management Water Heating
Distribution Energy Charge (¢ per KWH) 0.000 2.140

This provision, however, shall in no event apply fo the first 200 KWH used in any month, which shall be
billed in accordance with the “Monthly Rate” as set forth above.

For the purpose of this provision, the on-peak billing period is defined as 7 a.m. to 8 p.m. Jocat time for all
weekdays, Monday through Friday. The off-peak billing period is defined as 9 p.m. to 7 a.m. for all waskdays, all
hours of the day on Saturdays and Sundays, and the legal holidays of New Year's Day, Presidents’ Day,
Memorial Day, Independence Day, Labor Day, Thanksgiving Day and Chrisimas Day.

The Company reserves the right to inspect at all reasonable fimes the load managament storage water
heating system and devices which qualify the residence for service under the Load Management Water Heating
Provision, and to ascertain by any reasonable means that the time-differentiated load characteristics of such
devices meet the Company's specifications. If the Company finds that, in its sole judgment, the avaiiability
conditions of this provision are being violated, it may discontinue billing the customer under this provision and
commence billing under the standard monthiy rale.
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Time-of-Day Metered Service
Manthly Rate (Schedule Codes 030, 032, 034)

Available for residential service through one single-phase multiple-register meter capable of measuring
electrical energy consumption during the on-peak and off-peak billing periods to individual residential customers.

Distribution
Customer Charge ($) 9.25
Energy Charge (¢ per KWH) 2.140

Customers shall have the option of receiving Non-Demand Metered service under Schedule RS for their
general-use load by separately wiring such load to a standard residential meter. The distribution service charge
for the separate meter shall be $4.40 per customer per month,

For the purpose of this rate, the on-pesk billing period is dafined as 7 a.m. to 9 p.m. local time for all
weekdays, Monday ihrough Friday. The off-peak billing period is defined as 9 p.m. to 7 a.m. for all weekdays, ali
hours of the day on Saturdays and Sundays, and the legal holidays of New Yaar's Day, Presidents’ Day,
Memarial Day, Independance Day, Labor Day, Thanksgiving Day and Christmas Day.

Experimental Electricat Vehicle Supply Equipment {(EVSE) Provision

Avsilable to customers taking Time-of-Day Metered service and using charging stations for Plug-In
Electric Vehicles (PEV) programmed to consume electrical energy primarily during off-peak hours specified by the
Company, who take Standard Service from the Company.

The first 100 customers opting {o obiain service under this tariff for the purposa of charging PEVs
registered and operable on public highways in the State of Ohio may choose t¢ have the Company reimburse up
to $2,500 toward the purchase of Company approved EVSE. EVSE is defined as the charging station including -
conductors, the ungrounded, grounded, and egquipment grounding conductors, the electric vehicle connectors,
attachment plugs, and all other fittings, devices, power autlet, or apparatus installed specifically for the purpose of
delivering eiectric energy from the premises wiring to the PEV (if not otherwise provided) and instaliation costs of
a separately metered circuit. All installations shall be performed by a Company approved contractar and must
conform to Company specifications. Customer choosing service underthe EVSE Option must execute a contract
with the Company 1hat specifies the terms and conditions of the agreement including proof of purchase of a
gualifying PEV.

For the purpose of this provision, the on-paak billing period is defined as 7 a.m. to 9 p.m. local ime for all
weekdays, Monday through Friday. The off-peak biliing periad is defined as 9 p.m. to 7 a.m. for all weekdays, all
hours of the day on Saturdays and Sundays, and the legal holidays of New Years Day, Presidents’ Day,
Memorial Day, Independence Day, Labor Day, Thanksgiving Day and Christmas Day.

Metering shall be instailed at the Company's discretion that is capable of separately identifying PEV
usage. Customer-specific inlormation will be held as confidential and the data presented in any analysis will
protect the identity of the individual customer.
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The Company reserves the right to inspect at all reasonable times the EVSE and to ascerfain by any
reasonable means that the time-differentiated load characteristics of such devices meet: the Company's
specifications. If the Company finds that, in its sole judgment, the avsilability conditions of this sdhedule are being
violated, it may discontinue billing the customer under this schedule and commence billing under the appropriate
residential service schadule.

Experimental Residential Time-of-Day Service

Avallable to individual residential customers on a voluntary, experimental basis for residentiel electric service
through one single-phase, multi-register meter capable of measuring electrical energy consumption during
variable pricing periods. Availability is restricted to customers served by the circuits designated for the
Company’s gridSMART® pilot program. This tariff will be in effect for a minimum of one (1) year. Customers
seleciing this schedule must take service under this schedule for a minimum of one (1} year. A writien agreement
may, at the Company's option, be regquired.

Customers may enroll in this Schadule during the petiod of September 1 - March 1.

This scheduie is not available-to customers curmrently taking service under Schedule R-R-1 or the PIPP
Plus program. '

Monthly Rate (Schedule Code 040)

Distribution
Customer Charge ($) 8.40
Energy Charge (¢ per KWH).
Low Cost Hours 2.140
|_High Cost Hours 2.140
Billing Hours
Low Cost High Cost

Months Hours Hours
Approximate Percent (%) 4% 6%
of Annual Hours
October 1 to May 31 All Hours None
June 1 to September 30 Midnightto 1 PM, 1PMio7 PM

7 PM to Midright

NOTE: All kWh consumed during weakends (all hours of the day on Saturdays and Sundays) and the
legal holidays of independence Day and Labor Day are billed at the low cost level.
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Minimum Charge

The minimum monthly charge under this schedule shall be the sum of the cusiomer charge and all
applicable riders.

Payment

Bills are due and payable in full by mail, checkless payment plan, electronic payment plan or at an
authorized payment agent of the Company within 15 days after the mailing of the bill.

Applicable Riders

Monthly Charges computed under this schedule shall be adjusted in accordance with the Gommission-
approved riders on Sheet Number 4-1,

Term of Contract

A written agreement may, at the Company's option, be required.

Soecial Terms and Conditicns

This schedule is subject to the Company's Terms and Conditions of Service.

This schedule is available to customers engaged in agricultural enterprises where service is taken
through 1 meter for that customer's primary residence, and not more than 100 KW of connected electrical load is
outside the residence. This schedule is not extended to operations of a commercial nature or operations such as
processing, preparing, or distributing products not raised or produced on the farm, unless such operation is
incidental to the usual residential and farm uses.

This schedule is intended for single-phase service. Where the residential customer requests 3-phase
service, this schedule will apply if the customer pays to the Company the difference batween constructing singile-
phase and 3-phase service. Where moters or heating equipment are used for commercial or industrial purposes,
the applicable general service schedule will epply to such service.

Customers with cogeneration and/or small power production facilities which qualify under Section 210 of
the Public Utility Regulatory Policies Act of 1978 shall take service under Schedule COGEN/SPP, Schedule
NEMS, or by spacial agreement with the Company. All other customers having sources of electrical energy
supply other than the Company shall take service under Schedule SBS or Schedule NEMS.
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(Experimental Direct Load Control Rider)
Availability of Service

Available to individual residential customers on a voluntary, experimental basis for residential electric
service. Availability is restricted to customers served by the circuits designated for the Company's gridSMART®
program. Customers taking service under Schedule CPP are not eligible for this rider. This rider will bs in effect
for a minimum of one (1) year.

For non-owner occupied multi-family dwellings, the Company may require pemission from the owner to
install auxiliary communicating equipment. Customers will not be eligible for this rider if the owner does not allow
instatlation of auxiliary communicating equipment.

Service under this rider is limited based upon the availability of smart thermostat devices. The company
plans to have 190 smart thermostat devices availahle in calendar year 2010 and an additional 7,000 smart
thermostat devices available in calendar year 2011. At the Company's option, this rider may be made available to
additional customers. Upon request by the Campany and approval by the Commission in a future filing, additional
customers may be responsible for the Commission-approved cost of the smart thermostat device.

Program Description

To participate, cusiomers must aliow the Campany, or its authorized agents, 1o install a smart thermostat
device and, if necessary, auxiliary communicating devices o control the customer's central slactric cooling unit{s}.
All such devices shall be instalied at a time that is consistent with the orderly and efficient deployment of this
program. -

The Company will utilize the smart thermostat device fo reduce customer's energy use during load
management events. The smart thermostat device may employ either a temperature setback or cycling
methodology.

Under a temperature setback methodology, the Company may increase the preset temperature on the
customer’s thermostat by no mare than four (4) degrees during lcad management events.

Under a cydling methodology, the Company may cycle off the centrat eleciric cooling unii(s) generally for
up to one-half of every hour of a load management event.

Company planned load management events shall not exceed five (5) hours per day. Such non-
emergency load management events shall not exceed 15 events and shall occur only during the months of May
through September between Noon and 8 pm. .

For emergency purposes, load management events shall not exceed 10 events per PJM planning year
{June through May) and not last longer than six (8) hours duration. Emergencies shall be deiermined by PJM as
defined in PJM Manual 13 — Emergency Opearations. Emergency load management avents can only ocour
between Noon and 8 pm on weekdays during May through September and 2 pm to 10 pm on weekdays during
October through April.

{Continued on Shest Nc. 15-2)
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{Experimental Direct Load Control Rider)
Rate Credit

Customers taking service under Schedule RS shall recsive the following monthly billing credits in June
thraugh October for each central electric cooling unit controlled during the calendar months of May through
September:

$8.00  for any calendar manth where the customer does nat override an event signal
$4.00 for any calendar month where the customer overrides one {1) event signal
$0.00 for any calendar month where the customer overrides more than one (1} event signal

For any month that the customer uses less than 700 kWh, instead of the above monthly credits, the
following monthly billing credits apply:

$3.00 for any caiendar month where the customer does not override an event signal
$1.50  for any calendar month where the customer overrides ane (1) event signal
$0.00  for any calendar month where the customer overrides more than one (1) event signat

Such credits shall not reduce the customer's bill below the minimum charge as specified in the schedule
under which the customer takes service,

Eguipment

The Company will fumish and instali, in the customers presence, a smart thermostat device and, if
necessary, an auxiliary communicating device inside the customer’s residence. All equipment will be owned and
maintained by the Company until such time as the experimantal direct load control program is discontinued ar the
customer requests to be removed from the program after completing the initial mandatory period of one {1)
cooling season (May through September). At that time, ownership of the smart themmostat will ransfer to the
customer and the auxiliary communicating device will be picked up ar retumed to the Company in good working
order. The customer is not required to pay a deposit for this equipment; however, failure fo return the auxliary
communicating device in good working order may result in additional charges in the amount of the current
pravailing cost of the auxiliary equipment.

Should the customer lose or damage the smart thermostat device or auxiliary communicating equipment,

the customer will be responsible for the cost of repairing or replacing the device(s). If the device(s) maifunctions
through no fault of the customer, the Company will replace or repair the device(s) at its expense.

Contract

Participating customers must agree to participate for an initial pericd of one (1) cooling season (May
through September) and thereafter may discontinue participation by contacting the Company.

{Continued on Sheet No. 15-3)
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{Experimental Direct Load Control Ridar)

Special Terms and Conditions

This Rider is subject to the Company's Terms and Conditions of Service and all provisions of the
schedule under which the Customer takes service, including all payment provisions.

The Company shall not ba required to install load management equipment if the installetion can not be
justified for reasons such as: technological #imitations, safety concems, or abnormal utilization of equipment,
including vacation or other limited occupancy residences,

The Company and its authorized agents shall be permitied access to the customer’s :premises during
normal business hours to install, inspect, test, or maintain the load management device(s). The Company shall
also be allowed access to the customer's premise 1o repair or ramove faulty load management device(s).

The Company shall collect data during the course of this experiment. Customer-specific information will
be held as confidential and daia presented in any analysis will protect the identity of the individual customer.

Filec pursuant to Order dated in Case Na.
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SCHEDULE GS-1
(General Service - Small)

Availability of Service
Available for general servica to secondary customers with maximum demands less than 10 KW,

Monthly Rate {(Schedule Codes 211, 716) Non-Damand Metared

Distribution
Customer Charge ($) 7.85
Energy Charge (¢ per KWH) 1.747

Minimurn Charge

The minimum monthiy charge under this schedule shall be the sum of the customer charge and all
applicable riders. - :

Delayed Payment Charge

Bils are due and payable in full by mail, checkless payment plan, electronic payment plan or at an
authorized payment agent of the Company within 21 days after the mailing of the bill. On accounts not so paid,
an additional charge of 5% of the unpaid balance will be made. Federal, state, county, township and municipal
govemments and public school systems not served under special contract are subject to the Public Authority
Delayed Payment provision, Supplement No. 21.

Applicable Riders

Monthiy Charges computad under this schedule shall be adjusted in accordance with the Commission
approved Riders on Sheet Number 4-1.

Term of Contract

A written agresment may, at the Company's option, be raquired.

Special Terms and Conditions

This schedule is subject ta the Company's Terms and Conditions of Service.

Customers with cogeneration and/or small power production facilities which qualify under Section 210 of
the Public Utility Regulatory Policies Act of 1978 shall take service under Schedule COGEN/SPP, Schedule
NEMS, or by special agreement with the Company. Al other customears having sources of electrical energy
supply other than the Company shall take service under Schedule SBS or Schedule NEMS.

{Continued on Sheet No, 20-2)
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SCHEDULE GS-1
(General Service - Small)

Energy Starage Provision

Available to customers who use energy storage devices with time-differentiated load characteristics
approved by the Company, such as electric thermal storage space heating and/or cooling systems and water
heaters which consume electrical energy only during off-paak hours specified by the Company and store energy
for use during on-peak hours. Customars eligible to be servad under this provision shall have the option to have
only their load management devices separately metered and served under the appropriate provision of this
schedule. The customer shall be responsible for alt local facilities required 1o take service under this provision. A
time-of-day meter is required to take service under this provision.

Customers shall have the apfion of receiving service under Schedule GS-1 for their general-use load by
separately wiring such load to a standard meter. The distribution service charge for the separate meter shall be
$4.00 per customer per month,

Monthly Rate {Schedule Code 225)

Distribution
Energy Storage Customer Charge ($) 8.70
Energy Storage Energy Charge (¢ per KWH) 1.747

For the purpose of this provision, the on-peak billing period is defined as 7 a.m. to 9 p.m. local time for all
weekdays, Monday through Friday. The off-peak billing pericd is defined as 9 p.m. to 7 a.m. for ail weekdays, all
hours of the day on Salurdays and Sundays, and the legal holidays of New Year's Day, Presidents’ Day,
Memorial Day, \ndependence Day, Labor Day, Thanksgiving Day and Christmas Day.

The Company reserves the right to inspect at all reasonable times the customer's energy storage devices
which qualify for service under this pravision, and to ascertain by any reasonable means that the time-
differentiated load characteristics of such devices meet the Company's specifications. If the Company finds that,
in its sole judgment, the availability conditions of this provision are being viclated, it may discontinue billing the
customer under this provision and commence billing under the appropriate general service schedule.

Qptional Unmetered Service Provision

Available to customers who qualify for Schedule GS-1 and use the Company's service for commercial
purposes consisting of small fixed electric loads such as traffic signals and signboards which can be served by a
standard service drop from the Company’s existing secondary distribution system. This service will be fumished
at the aption of the Company.

Each separate service delivery point shall be considered a contract location and shall be separatety billed
under the service contract. )

{Continued on Shest No. 20-3)
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(General Service - Small)

The customer shall fumish switching equipment satisfactory to the Company. The customer shall natify
the Company in advance of every change in connected load, and the Company reserves the right o inspect the
customer's equipment at any fime to verify the actual load. In the evant of the customer's failure to nolify the
Company of an increase in load, the Company reserves the right to refuse to serve the contract location thersafter
under this provision, and shall be entitied to bill the customer retroactively on the basis of the increased load for
the full period such load was connected plus three months.

Calculated energy use per month shall be equal to the contract capacity specified at the contract location
times the number of days in the billing period times the specified hours of operation. Such calculated energy shall
then be billed as follows:

Monthly Rate (Schedule Code 213)

Distribution
Unmetered Service Customer Charge ($) 6.30
Unmetered Service Energy Charge (¢ per KWH) 1.747

This provision is subject to the Terms and Conditions of Schedule GS-1.

Experimental Small General Service Time-of-Day

Availability of Service

Available on a voluntary, experimental basis for general service to customers with maximum demands less
than 10 kW through one single-phase, multi-register meter capable of measuring electrical energy consumption
during variable pricing Tgeriods. Avallability is restricted to customers served by the circuits designated for the
Company's gridSMART" program. This tariff will be In effect for a minimum of one {1) year. Customers selacting
this schedule must take service under this schedule for a minimum of ona (1) year.

Customers may enrell in this Schedute during the period of September 1 —March 1.

Monthly Rate (Schedule Code: 284)

Distribution
Customer Charge ($) 7.85
Energy Charge (¢ per KWH):
Low Cost Hours 1.747
High Cost Haurs 1.747
{Continued on Sheet No. 20-4)
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{General Service - Small)
Billing Hours
Low Cost High Cost
Moanths Hours Hours
Approximate Percent (%) 04% 6%
of Annual Hours
October 1 toc May 31 All Hours MNons
June 1 to September 30 Midnight to 1 PM, 1PMto TPM

7 PM to Midnight

NOTE: All kWh consumed during weekends (all hours of the day on Saturdays and Sundéys) and the
legal holidays of Independence Day and Labor Day are bilied at the low cast level.
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(General Service - Large)
Availability of Service
Available for ganeral service to customers with maximum demands greater than or equal o 10 KW.

Demand Metered:

Schedule
Codes Distribution

208, 209, | Secondary Voltage:

210, 215 Customer Charge ($) 12.85

240, 242 Demand Charge (§ per KW) 4.90

250, 336 | Excess KVA Demand Charge ($ per KVA) 2.04

§31, 635 Excess KVAR Charge ($ per KVYAR) 0.69
Off-Peak Excess Demand Charge (§ per KW) 4.90

217, 218, | Primary Voltage:

232,244 | Customer Charge ($) 52.60

246, 254 Demand Charge ($ per KW) 3.81

322, 337 Excess KVA DBemand Charge (§ per KVA) 2,04
Excess KVAR Charge ($ per KVAR) 0.69
Off-Peak Excess Demand Charge (§ per KW) 3.81

236, 237, | Subtransmission/Transmission Voltage:

245 248

256, 257, | Customer Charge ($) 806.10

238,239 | Demand Charge ($ per KW) 0.00

323, 324 Excess KVA Demand Charge {3 per KVA) 2.04

338, 339 Excess KVAR Charge ($ per KVAR) 0.69
Off-Peak Excess Demand Charge ($ per KW) 0.00

Minimum Charge

The minimum monthly charge under this schedule shall be the sum of the customer charge, the product
of the demand charge and the monthly billing demand, and all Commission-approved riders shown on Shest
Number 4-1.

{Continued on Sheet Ng, 21-2)
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(General Service - Large)
Monthly Billing Demand

Energy supplied hereunder will be dellvered through not more than 1 single-phase or 1 poly-phase mater.
Billing demand in KW shall be taken each manth as the single highest 30-minute integraied peak in KW as
registerad during the month by a 30-minute integrating demand meter or indicator or, at the Company’'s optian, as
the highest registration of a themmal-type demand meter. For accounts over 100 KW, monthiy biling demand
established hereunder shall not be less than 60% of the greater of (a) the customer's contract capacity in excess
of 100 KW, or (b) the customer’s highest previously established monthly billing demand during the past 11 months
in excess of 100 KW. In no event shall the manthly billing demand be less than (a) the minimum billing demand, if
any, specified in the sarvice contract, or {b) 5 KW for any account.

if mare than 50% of the customer's connected load is for electric space heating purposes, the minimum
monthly biling demand for the billing months of June through October will be 25% of the greater of {(a} the
customer's contract capacity in excess of 100 KW, or (b) the customer's highest previously established monthly
billing demand during the past 11 months in excess of 100 KW.

For customers primarily engaged in seasonal agricultural related activities, the minimum monthly billing
demand will be 25% of the greater of (a) the customer’s coniract capacity in excess of 100. KW, or (b) the

customer's highest previously established monthly billing demand during the past 11 months in excess of 100
KW.

The Metered Voltage adjustment, as set forth below, shall not apply to the customer’s minimum monthiy
billing demand.

Excess KVAR/KVA Demand

For customers with contract capacities of 8,000 KW or greater, the monthly excess KVAR demand shall
he the metarad KVAR, leading or lagging, in excess of 50% of the maximum metered KW demand.

For all other customers, the monthly KVA demand shall be determined by dividing the méximum metered
KW demand by the average monthly power factor. The excess KVA demand, if any, shall be the amount by which
the monthly KVA demand exceeds the greater of (a} 115% of the maximum meterad KW demand or (b} 100 KVA.

The Metered Voltage adjustment, as set forth below, shall appiy to the customer's excess KVAR/KVA
demand.

Cptional Time-of-Day Provision

Available to customers who operate primarily during the off-peak period (as set forth beiow) and request
the installation of time-pf-day metering in order 1o receive service under this provision. The customer shali be
required to pay the necessary addifional metering cost.

For the purpaose of this provision, the monthly billing demand as defined above shall be determined during
the on-peak period. The off-peak excess demand shall be the amount by which the demand created during the
off-peak period exceeds the monthly billing demand.

{Continued an Sheet No. 21-3)
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SCHEDULE GS-2
(General Service - Large)

For the purpose of this provision, the on-peak billing period is defined as 7 a.m. to 9 p.m. local fime for all
weekdays, Monday thraugh Friday. The off-peak billing pericd is defined as 9 p.m. to 7 a.m. for ali weekdays, all
hours of the day on Saturdays and Sundays, and the legal holidays of New Year's Day, Presidents' Day,
Memorial Day, Independence Day, Labor Day, Thanksgiving Day and Christmas Day.

Metered Voltage Adjustment

The rates set forth in this schedule are based upon the delivery and measurement of energy at the same
voltage, thus measurement will be made at or compensated to the delivery voltags. At the sole discretion of the
Company such compensation may be achieved through the use of loss compensating equipment, the use of
formulas te calculate losses or the application of multipliers to the metered guantities. In such cases the metered
KWH, KW, KVAR and RKVAH values will be adjusted for billing purposes. If the Company elects to adjust KWH,
KW, KVAR and RKVAH based on multipliers, the adjustment shall be in accordance with the following:

(a) Measurements taken at the low-side of a customer-owned transformer will be muitiplied by 1.01.
{b) Measurements taken at thé high-side of a Company-owned transformer will be multiplied by 0.98.

Delaved Payment Charge

Bills are due and payable in full by mail, checkless paymant plan, electronic payment plan or at an
authorized payment agent of the Company within 21 days after the mailing of the bill. On ail accounts not so paid,
an additional charge of 2% of the unpaid balance will be made. Federal, state, county, township and municipal
governments and public school systems not served under special contract are subject to the Public Authority
Delayed Payment provision, Supplement No. 21.

Applicable Riders

Monthly Charges computed under this schedule shall be adjusted in accordance with the Commission-
approved riders on Sheet Number 4-1,

Term of Coniract

For cusiomers with annual average demands greater than 1,000 KW, contracts will be required for an
initial period of not less than 1 year and shall remain in effect thereafter until either party shall give at least 80
days written notice fo the other of the intention to disconfinue service under the terms of this schedule. For
customers with demands less than 1,000 KW, a written agreament may, at the Company's option; be required.

A new initial contract period will not be required for existing customers who increase their contract
requirements after the original initial period unless new or additional local facilities are required. The Company
may, at its option, reguire a longer initial term of contract to fulfill the terms and conditions of service andfor in
order to protect the Company's ability 1o recover its investment of costs over a reasonable period of time.

The Company shall not be required to supply capacity in excess of that contracted for except by mutual
agreement.

(Continuad on Sheet No. 21-4)
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{General Sarvice - Large)

Notwithstanding any contractual requirement for longer than 90 days’ notice to disgontinue service,
customers may elect to take service from a qualified CRES Provider, pursuant to the terms of the applicable Open
Access Distribution Schedula, by providing 90 days' written notice to the Company. If upen completion of such 90-
day notice period, the customer has not enrolied with a qualified CRES Provider, then the custormer must continue
10 take service under the Company's standard service schedules for a period of not less than twelve (12)
consecutive months.

Special Terms and Conditions

This schecdule is subject to the Company's Terms and Conditions of Service,

In the event the Company, in order to prevent valtage fluctuations or disturbances on its system, installs
separate transformer or transfarmers to supply service to welders, X-ray machines, or other equipment having
similar electrical operating characteristics, such service will be metered and billed separately from cusiomer's
other service. The minimum monthly charge for separate service to welders, X-ray machines, etc., wiil be the
amount determined pursuant to the Minimum Charge section above, plus a distribution charge of $0.59/KVA of
installed transformer capacity.

Customers with cogeneration andfor small power production facilities which qualify under Section 210 of
the Public Utility Regulatory Policies Act of 1978 shall take service under Schedule COGEN/SPP, Schedule
NEMS, or by special agreement with the Company. All other customers having sowrces of electrical energy
supply other than the Company shall take service under Schedule SBS or Schedule NEMS.

This Schedule is also available to customers in the City of Columbus having other sources of energy
supply, but who desire to purchase breakdown service from the Company. Where such contlifions exist, the
customer shall contract for the maximum amount of demand in KW as determined from the customer's connected
load or the capacity of transformer and service facilities. Where service is supplied under the provisions of this
paragraph, the minimum charge shall be the sum of the Breakdown Service Minimum Demand Charge per KW
and the Customer Charge and shall be subject to charges and adjustments under all applicable riders. The

customer shall guaraniee not to operate the Company's service in paraliel with the other source or sources of
power supply.

Distribution

Breakdown Service Minimum Demand Charge
($ per KW) 4.90

Energy Storage Pravision

Avagilable to customers who use energy storage devices with time-differentiated load characteristics
approved by the Company, such as eiectric thermal storage space heating and/or cooling systems and water
heaters which consume electrical energy only during off-peak hours specified by the Company and store energy
for use during on-peak hours. Customers eligible to be served under this provision shall have the option to have
only their load management devices separately metered and served under the appropriate provision of this
schedule. The customer shall be responsibie for ali local facilities required to take service under this provision. A
time-of-day meter is required to take service under this provision.

(Continued on Sheet Nao. 21-5)
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{General Service - Large)
Customers shall have the opfion of receiving service under Schedule GS-2 for their general-use load by

separately wiring such load to a standard meter. The distribution service charge for the separate meter shall be
$7.95 per customer per month.

Mgnthly Rate (Schedule Codes 223, 251)

Disiribution
Energy Storage Customer Charge ($) 12.85
Energy Storage Energy Charge (¢ per KWH) 1.468

For the purpose of this provision, the on-peak billing period is defined as 7 a.m. to 9 p.m. local time for all
weekdays, Monday through Friday. The off-peak billing period is defined as 9 p.m. to 7 a.m. for all weekdays, all
hours of the day on Saturdays and Sundays, and the legal holidays of New Year's Day, Presidents' Day,
Memoriai Day, Independence Day, Labor Day, Thanksgiving Day and Christmas Day.

The Company reserves the right to inspect at all reasonable imes the customer's energy storage devices
which qualify for service under this provision, and to ascertain by any reasonable means that the time-
differentiated load characteristics of such devices meet the Company's specifications. I the Company finds that,
in its sole judgment, the availability conditions of this provision are being violated, it may discontinue billing the
customar under this provision and commence biliing under the appropriate general service schedule.

Time-of-Day Enargy Metered Provision

Availabie for general service customers with maximum demands less than 500 KW, Availability is limited
to secondary service and the first 2,000 customers applying for service under this provigion. A time-of-gay meter
is required to take service under this pravision.

Schedule Codes Distribution
229 Secondary
Customer Charge ($) 12.85
Energy Charge (¢ per KWH} 1.468

For the purpose of this provision, the on-peak billing period is defined as 7 a.m. to 9 p.m. local time for all
weaekdays, Monday through Friday. The off-peak billing period is defined as 9 p.m. to 7 a.m, for all weekdays, all
hours of the day on Saturdays and Sundays, and the legal holidays of New Year's Day, Presidents’ Day,
Memorial Day, Independence Day, Labor Day, Thanksgiving Day and Christmas Day.

Recreation Lighting Service

Available to customers for separately meterad nen-profit outdoor recreation facilities.

Monthiv Rate {Schedule Code 214)

Distribution
Recreational Lighting Customer Charge (§) 12.00
Recreational Lighting Energy Charge (¢ per KWH) | 1.468
Filed pursuant to Order dated in Case No.
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SCHEDULE iRP-D
{Interruptible Power - Discreticnary)

Availability of Service

Service pursuant to this schedule is available to customers that have provided reasonable
evidence to the Company that their electric service can be interrupted within a2 10-minute notice pedod.
Customers shall contract for electrical capacity sufficient to meet normal maximum requirements but not
less than 1,000 KW of interruptible capacity.

The total interruptible power contract capacity for all customers sarved under this schedule and
all other interruptible power schedules, contracts and agreements offered by the Company, will be limited
to 450,000 KW. Loads of new customers locating within the Company's service area or load expansions
by existing customers may be ofiered interruptible service as part of an economic development or
competitive response incentive. Such interruptible service shall not be counted toward the limitation on
total interruptible power contract capacity, as specified above, and will not result in a change fo the
limitation on total interruptible power contract capacity.

The Company communicates interruption information to the customer, monitors customer load
and receives customer replacement electricity decisions through its Customer Communications Systam or
a successor system. All costs associated with providing the |n|t|al required Customer Communications
System wili be borne by the customer,

Interruption Conditions

The Company reserves the right to interrupt, in its sole discretion, service under this schedule at
any time. Such interruptions shall be designated as Discretionary Interruptions and shall not exceed 200
hours of interruption during any year. For the purposes of this provision, a year shall be defined as a
consecutive twelve (12} month pericd commencing on May 1 and anding on April 30. Discrationary
interruptions will be called simultaneously for all customers served under this schedule.

in addition to the annual limitation as specified above, the hours of Discretionary interruption shall
be limited as follows:

1. A Discrefionary Interruption, beginning and ending as specified in the Interruption Notice
provision betow, shall constitute ane (1) event.

2. A Discretionary Interrupfion event shall not be less than three (3) consacufive hours, unless there
are less than three (3) hours of Discretionary Interruption remaining for the year.

3. There shall not be more than 12 hours of Discretionary interruption per day.

4, During the calendar months of March through November, there shall not be more than one (1)

Discrefionary Interruption event per day.

(Continued on Sheet No. 25-2)
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(Interruptible Power - Discretianary)
Interruption Condifions {(Cont'd)
5. During the calendar months of December, January and February, there shall not be morg than

two (2) Discreticnary Interruption events per day. Any such Discretionary Interruption events
shall be separated by not less than three (3) consecutive hours without Discretionary Interruption.

Emergency Interruptions pursuant to the AEP Emergency Qperating Plan, for system . integrity
purposes or for emergency sales to other utilities, shall not count toward the total hours of interruption
specified above or toward the five (5) limits specified above.

interruption Notice

The Company will endeavor 1o provide the cuslomer as much advance notice as possible of a
Discretionary Interruption. Such notice shall specify the starting and ending hour of the Discretionary
interruption. Discretionary Interruptions shall bagin and end on the clock hour. The Company shall
provide notice to the customer a minimum of 100 minutes prior to the commencement of a Discretionary
interruption. After such notice, the customer will be required to interrupt service within 100 minutes if so
requested by the Company. In emergency situations, the customer wil be required 1o interrupt service
immediately. .

Failure to Comply With A Request For Interruption

1. If the customer fails fo interrupt load as reguested by the Company for a Discretianary
interruption, the customer will be raquired to pay for the entire uninterrupted energy for the
duration of the Discretionary Interruption at two (2) times the Replacement Electricity price offered
by the Company. The uninterrupted energy will be calculated for each 30-minute period during
the Discretionary Interruption as one-half of the difference between the 30-minute integrated
demand and the sum of the customer's contract capacities under any scheduie where service is
not interrupted.

2 If the customer fails to intemupt load as requested by the Company for an Emergency
Interruption, the customer will be required to refund all rate discounts received under this
schedule during the preceding 12 months for the uninterrupted demand. The uninterrupted
demand will be calcuiated as the difference between the maximum 30-minute integrated demand
during each Emergency Interruption and the sum of the customer's contract capacities under any
schedule where service is not interrupted.  The rate discount will be the difference between the
demand charge as specified in this schedule and the firm service demand charge.

3. If the customer fails to interrupt load as requested by the Company during an Emergency
Interruption, the Company further reserves the right to: .

a) {interrupt the customer's entire load.

{Continued on Sheet No, 25-3)
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SCHEDULE IRP-D
(Interruptible Power - Discretionary)
Eailure to Comply With A Request For Interruption {Cont'd)
b} Discontinue service 1o the customer under this schedule if the customer fails to interrupt

load twice during any 12-month period as requested by the Company. The Company
may thereafter charge the cusiomer, as specified in the Term of Contract provision of this
scheduie, for any additional costs beyond the firm service rate incurred by the Company
as a result of the customer transfarring to firm sarvice without providing proper natice.

Term of Contract

The customer shall contract for capacity sufficient to meet normal maximum power requirements,
but in no event will the amount of interruptibie capacity contracted for be less than 1,000 KW at any
delivery point. The Company will not be reguired to supply capacity in excess of that contracted for
except by mutual agreement. In the absence of such agreement, if the customer's demand exceeds the
contract capacity, the Company may promptly notify the customer to reduce demand and may interrupt
the service if such reduction is not accomplished.

Contracts under this schadule shall be made for an initial period of not less than 2 years and shall
remain in effect unless sither party shall give at least 1-year's written notice to the other of the intention to
discontinue service from the Company.

A new initial contract period will not be required for existing customers who increase their coniract
capacity requirements after the original notice period unless new or additional facilities are required, in
which case, the Company may, at its option, require a longer inifial contract period.

While the customer will be required to provide at least 1-year's notice to disconfinue service from
the Company, the customer will be required to provide 5-year's notice prior to transferring to firm service.
Concurrent with providing the Company with notice to transfer to firm service, the customer will also be
required to enter into a firm service contract or agreement that will become effective at the end of the
notice period.

The customer may transfer to firm service with less than 5-year's notice, upon mutual agreament
between the customer and the Company, subject to the following conditions;

1. If the Company has sufficient capacity to provide the customer firm service and wouid incur no
additional costs bayond the firm service rate until after the 5-year contract notice requirement is
fulfilled, the customer will be billed under the applicable firm service schedule.

2. If the Company has insufficient capacity to provide the customer firn service prior to the
expiration of the notice period, the customer will be billed under the applicable firm service
schedule plus all additional costs incurred by the Company in obtaining power from akllemative
electricity suppliers in order ta provide firm service to the customer,

(Coniinued on Sheet No. 25-4)
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SCHEDULE IRP-D
(Interruptible Power - Discretionary)

Term of Contract {(Conf'd)

Notwithstanding any contractual requirement for longer than 90 days’ notice to discontinue
service, customers may elect to take service from a qualified CRES Pravider, pursuant to the terms of the
applicable Open Access Distribution Schedule, by providing 90 days’ written notice fo the Company. If
upon completion of such 90-day notice period, the customer has not enrolled with a qualified CRES
Provider, then the customer must continue to take service under the Company’s standard service
schedules for a period of not less than twelve (12) consecutive months.

Firm Service Designation

in the event the customer requires service which is not subject 1o interruption as provided for
under this schedule, such service shall either be (@) separately supplied and metered under the
provisions of a schedule applicable to the type of service which the customer requires or (b) billed under
the provisions of Schedule GS-2 with generation and transmission billed at rates specified for Schedule
(35-2. The customer must designaie a firm service contract capacity for such service,

Replacement Electricity

When a Discretionary Interruption is called pursuant to the Interruption Conditions provision
contained herein, and if requested by the customer, the Company will use its best efforts to supply
replacement electricity in order for the customer to avoid an interruption. The customer will be required to
specify an hourly KW capacity, in muitiples of 1,000 KW, of such replacement electricity 65 minutes in
advance of the commencement of each hour of the Discretionary Interruption.

The purchase and delivery of such replacemeant electricity wiil be subject to the following terms
and conditions of service:

1. The customer agrees to pay the price offered by the Company. Such price shall be provided by
the Company 100 minutes in advance of the commencement of each hour of the Discretionary
Interruption. -

2. Best efforts shall mean actions of the Company that are reasonable, prudent and consistent with

good utility practice. Best efforts do not include fiduciary or extraordinary actions.

3 Once replacement electricity is being supplied o the customer, if the customer is notified that
replacement electricity is no longer available, the terms of this provision will cease to apply and
the customer must comply with all other provisions of this schedule regarding interruption.

4. If any replacement electricity source fails to deliver scheduled repiacement electricity, the
Company reserves the right to interrupt service to the customer. Further, the customer will
indemnify and heold the Company harmless for any damages 1o persons or property occurring at
the customer's premises rasulting from the interruption of the customer when the replacement
electricity source fails to deliver replacement slectricity as scheduled.

{Continued on Sheet No. 25-5)
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SCHEDULE IRP-D
{interruptible Power - Discretionary)

Repiacement Electricity (Cont'd
5. The Company reserves the right to interrupt the sale of replacement electricity to the cusiomer if, *

in the sole judgement of the Company, such electricity is reguired to maintain service to the
Company's customers with a highar priority of service according to the Capacity & Energy
Emergency Control Program, for system integrity purposes or for emergency sales to other
utiliies. Any such interrupfion shall be remedied as quickly as reasonably possible and must be
preceded by the exhaustion of other reasonable altematives consistent with good ufility practice
to avoid the interruption.

6. All costs of any metering, communications and other equipment necessary for providing
replacement electricity will be borne by the customer, Such costs will include the costs of any
equipment required to verify the scheduled delivery of replacement electricity from a replacement
electricity source to the Company.

7. The customer will be responsible for all costs resulting when the demand exceeds the
replacement electricity capacity specified by the customer. The Company will compensate the
customer for replacement electricity available for, but not used by the customer at a rate of 2.5¢
per KWH, except whan the unused replacement electricity causes addifional costs to the
Company by creating operating instability on the Company's system. If the unused replacement
electricity causes additional costs due to system instability, the Company shall nolify the
customer as socn as possible so the customer can take appropriate action to prevent Incurring
further costs.

The customer may also designate a specific source of replacement electricity to be purchased by
the Company during Discretionary Interruptions. The terms and conditions of service under which the
Company will purchasa designated source replacement electricity will be identical to those listéd above
for purchases of non-designated source replacement electricity.  In addition, customers designating a
specific replacement electricity source will also be subject to the following supplemental terms and
conditions of service:

1. The Company shall take title to any replacement electricity from a designated source.

2, The procurement of replacement electricity by the Company from designated sources shall not
involve the use of inappropriate operating procedures or otherwise negatively affect the
Campany's ability to meet the requirements of its firm service customers.

3. The customer may specify up to 5 replacement electricity sources at the time the service contract
is signed. The customer may change the specified scurces no more than once during every 8-
month period.

{Continued on Sheet No. 25-8)
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SCHEDULE IRP-D
{Interruptible Power - Discretionary)

Raplacament Electricity (Cont'd

When an interruption condition arises, the customer must identify which one(s) of the designated
replacement source(s) will supply the replacemant energy and notify the Company using the
Customer Communications System or a successar system. The customer is responsible for
making all arrangements with the designated replacement electricity source(s) and for directing
the replacement electricity source(s) to provide an energy schedule to the Company so that
energy can be delivered,

If the customer selects only designated sources for replacement slectricity as spscified above,
and none of the designated sources are able to provide replacement electricity, the customer
must interrupt load within & minutes of the notification that the designated sources failed 1o
provide replacement electricity, f the customer is nofified that the designated sources failed to
provide replacement slectricity, the terms of this provision will cease to apply and the customer
must comply with all other provisions of this schedule regarding interruption.

4, The procurement of replacement electricity by the Company from a designated source shall be
subject to the completion of all necessary contracting, including appropriate irterchange
agreements and/or tariffs, and approval of such contracts, agreements and/or tariffs by any
regulatory authority that assumes jurisdiction over such service. Service under PUCO
jurisdictional contracts may be implemented subject to final PUCO approval.

5. The Company reserves the right to qualify the designated replacement elactricity source(s)
specified by the customer. Such qualification criteria may relate to, but not be limited to, the
credit worthiness of the replacement electricity source, provision for an analysis by the Company
of the technical and operational feasibility of using the replacement electricity source, and the
ability of the replacement electricity source to comply with interconnection standards, system
integrity and safety provisions established by the Company. The Company wiil provide to the
designated replacement source and to the customer such qualification criteria. All additional
costs incurred by the Company to qualify the designated replacement electricity source wilt be
paid by the designated replacement source,

6. The customer will be reqguired to provide the Company with a minimum of 40-minutes' notice for
the purpose of arranging for the procurement and delivery of replacement electricity from the
source designated by the customer. If requested in advance by the customer, the Company will
endeavor to provide replacement electricity from a non-designated source for the period of fime
until the delivery of replacement electricily from the customer's designated source commences.
The cost of replacemant electrigity from a non-designated source shall be paid for by the
customer, The Company will also endeavor to provide replacement electricity to the cusiomer
from the customer's designated source prior to the end of the 40-minute nofice period whenever
possible.

{Continued on Sheet No. 25-7)
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{Interruptible Power - Discretionary)

Replacement Eleciricity {Cont'd
7. In the event that all or any portion of a supply of designated source replacement elactricity is used

by the Company to support service to the Company's customers with a higher priority of service
according to the AEP Emergency Operating Plan, for system integrity purposes or for emergency
sales to other ufilities, the customer not receiving the designated source replacement electricity
will be entitled to reasonable compensation from the Company for the customer’s incuired cost
for replacement electricity. The Company will endeavor to utilize other available sources of
raplacement electricity to supply service to the Company's customers as described above before
utilizing all or any portion of a supply of designated source reptacemeni electricity.

Supplemental Interruptions

In addition to the Discreticnary and Emergency interruptions as specified above, the Company
may, in its sole discretion, request the consent of the customer for additional hours of non-emergency
interruptions. Such interruptions shall be designated Supplemental Interruptions. The Company and the
customer shali mutually agree upon all of the following items priar to a Supplemental interruption:

1. The Requested Capacity — the amount of capacity in KW fo be curtailed by the customer in each
30-minute interval of the Supplemental Interruption;

2, The starting hour of the Supplemental Interruption;

3 The duration of the Supplemental Interruption; and

4, The Requestad Price — the price per KWH to be paid by the Company for Supplemental Ensrgy.

For @ach Supplemental Interruption, the Base Level Demand shall be calculated as the average
integrated demand for the six (6) 30-minute intervals immediately preceding the Supplemental
Interruption.

For each 30-minute interval during & Suppiemental Interruption, the Supptemental Demand shall
be calculated as the Base Level Demand less the customer's 30-minute integrated demand during that
interval. In no event shall the Supplemental Demand so caiculated be greater than the Requested
Capacity, nor less than 0. Supplemental Energy shall be calculated as the sum of the Curiailed Demand
for all intervals during the Supplemental Interruption, divided by two (2).

For each 30-minute interval during a Supplemental Interruption, the Noncompliance Demand
shall be caiculated as the customer's 30-minute integrated demand during that interval pius the
Requested Capacity less the Base Level Demand. In no event shall the Noncompliance Demand so
calculated be less than 0. Noncompliance Energy shall be calculated as the sum of the Noncompliance
Demand for ali intervals during the Supplemental Interruption, divided by two (2).

{Coniinued an Sheet No. 25-8)
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OHIO POWER COMPANY

P.U.C.O. NQ. 20

SCHEDULE IRP-D

(Interruptible Power - Discretionary)

Supplemental Interruptions {Cont'd)

For each Supplemental Interruption, the Net Curtailment Credit shall be defined as the product of
the Supplemental Energy and the Requested Price less the product of the Noncompliance Energy and
three (3} fimes the Requested Price. The Net Monthly Credit shall be equal o the sum of the Net
Curtailment Credits for the calendar month. The Net Monthly Credit will be provided to the customer by
check within 30 days after the end of the month in which the curtailmeni occurred. This amount will be
recorded in Account 555, Purchased Power, of the Federal Energy Regulatory Commission’s Uniform
System of Accounts and will be recorded in a subaccount so that the separate identity of this cost is

preserved.

Schedule E-1 Part 1C
Page 60 of 132
Witnass Responsible:
Andrea E Moore

Original Sheet No. 25-8

In the event that an Emergency Interruption is requested during a Supplemental Interruption or
during the period used in the determination of the Base Level Demand, then all 30-minute mtervals during

tha Emargency Interruption shall be excluded for the purposes of this provision.

Monthly Rate

Schedule
Codes Distribution
338 Secondary Voltage:
Cusiomer Charge ($) 12.85
Demand Charge (S per KW) 4.90
Excess KVA Demand Charge ($ per KVA) 2.04
337 Primary Voltage:
Customer Charge (§) 52.60
Demand Charge (& per KW) 3.81
Excess KVA Demand Charge ($ per KVA) 204
338 Subtransmission Voltage:
Customer Charge (§) 806.10
Demand Charge ($ per KW) -
Excess KVA Demand Charge (3 per KVA) 2.04
339 Transmisgicn Voltage:
Customer Charge (§) 806.10
Demand Charge ($ per KW) -
Excess KVA Demand Charge ($ per KVA) 204

The distribution Reactive Demand Charge for each KVAR of reactive demand, leading orlagging,

in excess of 50% of the KW melered demand is $0.69 per KVAR.

{Continued on Sheet No. 25-8)
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SCHEDULE IRP-D
{Interruptible Power - Discretionary)

Minimum Charge

The minimum monthly charge under this schedule shall be the sum of the customer charge, the
product of the demand charge and the monthly billing demand, and all applicable riders.

Monthly Billing Demand

The billing demand in KW shall be taken each manth as the single highest 30-minute integrated
peak in KW, as registered during the month by 2 demand meter or indicator. Where eneargy is presently
delivered through 2 meters, the monthly billing demand will be taken as the sum of the 2 demands
separately determined. Monthly billing demand established hereunder shall not be less than 60% of the
greater of (a) the customer's c¢ontract capacity, or (b) the customer's highest previously established
monthly billing demand during the past 11 months, nor less than 1,000 KW.

Thirty-minute periods where replacemeant electricity is supplied shall ba excluded in the
determination of the billing demand.

Billing energy shall be taker each month as the total KWH registered during the month by an
energy mefer, excluding energy purchased undar the Replacement Electricity provision.

The reactive demand in KVAR shall be taken each month as the single highest 30-minute
integrated peak in KVAR as registered during the month by a demand meter or indicator.

The Metered Voltage adjustment, as set forth below, shall not apply to the customer's minimum
monthly billing demand.

Qplional Time-of-Dav Provision

Available to customers who operate primarily during the off-peak period (as set forth below) and
request the installation of time-of-day metering in order to receive service under this provision. The
customer shall be required to pay the necessary additional metering cost.

For the purpose of this provision, the monthly billing demand as defined above shall be
determined during the on-peak period. The off-peak excess demand shall be the amount by which the
demand created during the off-peak period exceeds the monthly billing demand.

For the purpose of this provision, the on-peak billing pericd is defined as 7 a.m. to 9 p.m. local
time for all weekdays, Monday through Friday. The aff-peak billing period is defined as 8 p.m. to 7 a.m.
for all weekdays, all hours of the day on Saturdays and Sundays, and the legal holidays of New Year's
Day, Presidents’ Day, Memorial Day, Independence Day, Labor Day, Thanksgiving Day and Christmas
Day.

{Continued on Sheet No. 25-10)
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SCHEDULE IRP-D
(Interrupfible Power - Discretionary)

Metered Voltage Adjustment

The rates set forth in this schedule are based upon the delivery and measurement of energy at
the same voltage, thus measurement will be made at or compensated to the delivery voltage. At the sole
discretion of the Company such compensation may be achieved through the use of loss compensating
equipment, the use of formulas to calculate losses or the application of muliipliers to the metered
quantiies. In such cases the metered KWH, KW and KVAR values will be adjusted for billing purposes.
If the Company elects to adjust KWH, KW and KVAR based on multipliers, the sdjustment shall be in
accordance with the following:

(a) Measurements taken at the low-side of a customer-ownad transformer will be multiplied by 1.01.
(b) Measurements taken at the high-side of a Company-owned transformer will be mulliplied by 0.98.
Delayed Payment Charge

Bills are due and payable by in full by mail, checkless payment plan, electronic paymeant pian or
at an authorized payment agent of the Company within 21 days after the mailing of the bifl. On accounts
not so paid, customer shall pay Company interest on the unpaid amount at the rate of 8% per annum
from the due date to the date of payment of said bills.

Applicable Riders

Monthly Charges computed under this schedule shall be adjusted in accordance with the Commission
approved Riders on Sheet Number 4-1.

Special Terms and Conditions
This schedule is subject to the Company's Terms and Conditions of Service.

A customer's plant is considered as one or more buildings which are served by a single elsctrical
distribution system provided and operated by customer. When the size of the customer's load
necessitates the delivery of energy to the customer's plant over more than one (1) circuit, the Company
may elect to connect its circuits to different points on the customer's system irrespective of contrary
provisions in the Terms and Conditions of Sarvice.

Customers with cogeneration andfor small power production facilities shall take service under
Schedule COGEN/SPP, Schedule NEMS, or by special agreement with the Company.

Filed pursuant to Order dated in Case No.

issued: Effective:
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SCHEDULE COGEN/SPP

{Cogeneration and/or Small Power Production)

Availabilily of Service

This schedule is available to customers with cogeneraiion and/or small power production (COGEN/SPP)
facilities which qualify under Section 210 of the Public Utility Regulatory Policies Act of 1978, and which have a
total design capacity of 100 KW or less. Such facilities shall be designed to operate properly in parailel with the
Company's system without adversely affecting the operation of aquipment and services of the Company and its
customers, and without presenting safety hazards to the Company and custamer personnel. The customer has
the following options under this Schedule:

Option 1 - The customer does not sall any energy 1o the Company, and purchases from the
Company its net load requirements, as determined by appropriate meters located at one
delivery point, .

Option 2 - The customer sells to the Company tha energy produced by the customer's qualifying

COGEN/SPP facilities in excess of the customer's total load, and purchases from the
Company its net load requirements, if any, as determined by appropriate meters located
at one delivery point.

QOption 3 - The customer sells to the Company the total energy produced by the customer's
gualifving COGEN/SPP facilifies, while simuitaneously purchasing from the Company its
total load requirements under the applicable rate schedule, as determined by apprapriate
meters kocated at one delivery point.

For customers with COGEN/SPP faciliies which qualify under Section 210 of the Public Utility Regulatory
Policies Act of 1978, and which have a total design capacity greater than 100 KW, the Company shall negotiate a
contract for service on an individual case basis which shall include energy payments and may include capacity
payments, if appropriate.

Monthiy Charges for Delivery from the Company to the Customer

Supplemental Service

Available to the customer to supplement another source of power supply which will enable either or both
sources of supply to be utilized for all ar any part of the customer's total requirements.

Charges for enargy, and demand where applicable, to serve the customer's net or total load shall be
determinad according to the supplemental service schedule established under Schedule SBS. Option 1 and
Option 2 customers with COGEN/SPP facilities having a total design capacity of more than 10 KW shall recaive
supplemental service under demand-metered rate schedules.

Backup and Maintenance Service

Options 1 and 2 customers having a total design capacity of more than 10 KW shall be required to
purchase service under Schedule SBS to replace energy from COGEN/SPP facilities during the maintenance and
unscheduled outages of its COGEN/SPF facilities.

(Continued on Sheet No. 26-2)
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SCHEDULE COGEN/SPP

(Cogeneration and/or Small Power Produciion)

Addifional Charges

There shall be additional monthly charges to cover the cost of special metering, safety equipment and
other local facilities installed by the Company due to COGEN/SPP facilities, as follows:

Option 1 - Where the customer does not sell electricity to the Company, a detent shall be used on
the energy meter to prevant revarse rotation. The cost of such meter alieration shalt be
paid by the customer as part of the Local Facilities Charge.

Option 2 & 3- Where meters are used to measure the excess or {otal energy purchased by the
Company, the cost of the additional time-of-day metering facilities shall he paid by the
customer as part of the Local Facllities Charge. In addition, a monthly distribution
metering charge to cover the cost of operation and maintenance of such facilities shall be

as follows:
Single Phase Polyphase
5 5
T.0.D. Measurement 21.25 28.65

Under Option 3, when metering voltage for COGEN/SPP facilities is the same as the Company's delivery
voltage, the customer shall, at the customer’s option, either route the COGEN/SPP totalized output leads through
the metering point, or make available at the metering point for the use of the Company and, as specified by the
Company, metering current leads which will enable the Company to measure adequately the total eiectrical
energy produced by the qualifying COGEN/SPP facilities, as well as to measure the electrical energy
consumption and capacity requirements of the customer's total load. When metering voltage for COGEN/SPP
facilities is different from the Company's delivery voltage, metering requirements and charges shail be determined
specifically for each case,

Local Facilities Charge

Additional charges to cover "interconnection costs” incurred by the Company shall be reasonably
determined by the Company for each case and collected from the customer. The customer shall make a one-time
payment for the Local Faclliies Charge at the time of installation of the required additional fadilities, or, at the
customer's option, up to 36 consecutive equal monthly payments reflecting an annual interest charge as
determined by the Company, but not to exceed the cost of the Company's most recent issue of long-term debt nor
the maximum rate permitted by law. If the customaer elects the installment payment option, the Company shall
require a security deposit equal to 25% of the total cost of the interconnection.

{Continued on Sheet No. 26-3)
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SCHEDULE COGEN/SPP

(Cogeneration and/or Small Power Production}

Monthly Credits or Payments for Energy Deliveries

The following time-of-day generation energy credits or payments from the Company to the customer
shall apply for the electrical energy delivered to the Company:

On-peak KWH . ...................... . 2.73¢ per KWH
Off-peak KWH . . ... ... ... ... ...... 2.42¢ per KWH

The above energy payments are subject to revisions from time to time as approved by the
Commission.

On-Peak and Off-Peak Hours

For purpose of this provision, the on-peak billing period is defined as 7 a.m. to 9 p.m. local time for
all weekdays, Monday through Friday. The off-peak billing period is defined as 8 p.m. fo 7 a.m. for all
weekdays, all hours of the day on Saturdays and Sundays, and the legal holidays of New Year's Day,
Presidents’ Day, Memorial Day, Independence Day, Labor Day, Thanksgiving Day and Christmas Day.

Term of Contract
Coentracts under this schedule shall be made for a period not less than one year.

Notwithstanding any contractual requirement for longer than 90 days’ notice to discontinue
service, customers may elect to take service from a gqualified CRES Provider, pursuant to the terms of the
applicable Open Access Distribution Schedule, by providing 90 days’ written notice to the Company. If
upon completion of such 80-day notice period, the customer has not enrolled with a qualified CRES
Provider, then the customer must continue to take service under the Company’s standard service
schedutes for a period of not less than twelve {12) consecutive manths.

Filed pursuant to Order dated in Case Na.
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SCHEDLLE SBS
{Standby Service)

Availability of Service

This scheduie is avaliable to customers having sources of electrical energy supply other than the
Company with standby service requirements of 50,000 KW or less. The customer shall contract for one or more
of the following services:

Supplemental Service

Service provided to the customer to supplement the customer's power production facilities or other
sources of electrical energy supply where additional power in excess of that normally supplied by the customer's
other source of supply is required to meet the customer's total requirements. If the customer contracts for backup
and maintenance service as defined below, then supplemental service excludes such backup and maintenance
sarvice.

Backup Service

Service provided to the customer when the customer's power production facilities or other sources of
electrical energy supply are unavailable due to unscheduled maintenance.

Maintanance Service

' Service provided to the customer when the customer’s power production faciliies are unavailabie due to
scheduled maintenance which has been approved in advance by the Company.

Conditions and Limitations of Standby Service Availability

The Company reserves the right to limit the total backup and maintenance contract capacity for all
custamers served under this schadule.

The conditions and limitations of standby service include, but are not limited to, the available capacity of
the Company's facilities, the possibility of causing any undue interference with the Company's obligations to
provide service to any of its other customers and the extent to which such backup andfor maintenance service will
impose a burden on the Company's system or any system intercennected with the Company.

{Continued on Sheet No, 27-2)
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The provision for the Company providing backup and/or maintenance service io the customer is
conditionally provided on the assumption that the customer installs, operates and maintains suitable and sufficient
aquipment, as specified in the "Guide for Safe integration of Non-Utility (NUG) Facilities Interconnected To The
Company's Electric System,” to protect the customer's facilites and the Company's system:from damages
resulfing from such paraliel operation, and upon the further condition that the Company shall not.be liable o the
customer for any loss, cost, damage, or expense which the customer may suffer by reason of damage to or
destruction of any property, including the loss of use thereof, arising out of or in any manner connected with such
parallel operation, unless such loss, cost, damage, or expense is caused by the negligence of the Company, its
agents, or employees, and upon further condition that the customer shall not be liable to the Company for any
loss, cost, damage or expense which the Company may suffer by reason of damage to or destruction af any
property, including the loss of use thereof, arising out of, or in any manner connected with such parallel operation,
unless such loss, cost, damage, or expense is caused by the negligence of the customer, its agents or
employees,

Detents shall be used on the necessary metering to prevent reverse rotation.
Supplemenfal Service

The customer shall contract for a specific amount of supplemental contract capacity according to the
provisions of the applicable firm service rate schadule (hersinafter referred to as supplemental schedule). Any
demand or energy not identified as backup or maintenance service shall be considered supplemental service and
billed according to the applicable rate schedule. If the supplemental schedule requires KVA billing, then the
metered demand shall be adjusted to KVA accordingly.

If the customer has not signed a supplemental service contract, the customer will be billed for all
supplemental demand in excess of either backup and/or maintenance contract capacitiss on the appropriate
supplemental service schedule and shall thereafier be subject to the tenms and conditions of said supplemental
service schedule.

Monthly Charges for Standby Service

Standby Service includes backup and maintenance service, as determined below, In the event that the
customer chooses not 1o contract for backup or maintenance service, the customer's minimum monthly billing
demand under the suppiemental scheduie shall be subject fo negofiation between the Company and the customer
andfor imposition by the Public Utilities Commission of Ohio after review of the specific facts and circumsiances
concerning the reliability of the cogeneration facility and its potential impact on the Company’s system.

Backup Service

1, Determination of Backup Contract Capacity

The backup contract capacity in KW shall be initiaily established by mutual agreement between the
customer and the Company for electrical capacity sufficient to meet the maximum backup requirements
which the Company is expected ta supply.

(Continued on Sheet No. 27-3)
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The customer shall specify the desired backup contract capacity to the nearest KW as welt as the
desired service reliability as specified under the Monthly Backup Charge. Changes. in the backup
contract capacity are subject 1o the provisions set forth in the Term of Contract.

2. Backup Service Notification Reguirement

Whenever backup service is needed, the customer shall verbally notify the Company within 1
hour. Such notification shall be confirmed in writing within 5 working days and shall specify the time and
date such use commenced and termination time and date. If such notification is nof received, the
customer shall be subject to an increase in contract capacity in accordance with the provisions of the
schedule under which the customer receives supplemental service and such backup demand shall be
considered supplemental demand and billed accordingty.

3. Backup Demand Determination

Whenever backup service is suppliad to the customer for use during forced outages, the
customer's 30-minute integrated KW demands shall be adjusted by subtracting the amount of backup
contract capacity supplied by the Company. In no event shall the adjusted demands be less than 0. The
monthly billing demand under the supplemental service schedule shall be the maximum adjusted 30-
minute integrated demand. If both backup and maintenance service are utilized during the same billing
period, the customer's 30-minute integrated demands will ba adjusted for both In the appropriate period.
Whenever the customer's maximum 30-minute integrated demand at any time during the billing pariod
exceeds the fotal of the supplemental service contract capacity and the specific reqyest for backup
and/or maintenance service, the excess demand shall be considered as supplemental’ demand in the
determination of the biliing demands under tha appropriate suppiemental service schedule.

4, Backup Service Energy Determination

Whenaver backup service is utilized, backup energy shall be calculated as the lesser of (a) the
backup contract capacity multiplied by the number of haurs of backup use or (b) total metered energy.
Metered energy for purposes of billing under the appropriate supplemantal schedule shall be desived by
subtracting the backup energy from the total metered energy for the billing month.

5. Monthiv Backup Charge

Distribution
Backup Energy Charge (¢ per KWH):
Secondary 0.00
Primary 0.00
Subtransmission 0.00
Transmission 0.00
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Semnvice
Reliahility % Forced Allowed
Level Qutage Rate | Qutage Hours | Distribution
Backup Demand
Charge (& per KW):
Secondary Valtage: A 5 438 4.90
B 10 876 4.90
C 15 1,314 4.90
D 20 1,752 4.90
E 25 2,180 4.90
F 30 2.628 4.90
Primary Voltage: A 5 438 3.81
B 10 876 3.81
C 15 1,314 3.81
D 20 1,752 3.81
E 25 2,190 3.81
F 30 2828 381
Subtransmission
Voltage: A 5§ __438 0.00
B 10 876 0.00
C 15 1,314 0.00
D 20 1,752 0.00
E . 25 2,190 0.00
F 30 2,628 0.00
Transmission
Voltage: A 5 438 0.00
B 10 876 0.00
C 15 1,314 0.00
D 20 1,752 0.00
E 25 2,190 0.00
F 30 2,628 0.00
{Continued on Sheet No. 27-5)
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The total monthly backup charge is equal to the selected monthly backup demand charge times the

backup contract capacity. Whenever the allowed outage hours for the respective reliability level sslected by the
customner are exceeded during the contract year, the customer's unadjusted 30-minute integrated demands shall
be used for billing purposes under the appropriate supplemental schedule for the remainder of the contract year,

Maintenance Servige

Filed pursuant to Order dated in Case No.

Issued: _

1. Determination of Maintenance Contract Capaci

The customer may contract for maintenance service by giving at least 6 months' advance written
request as specified in the Term of Coniract or a lesser period by mutual agreement. Such nolice shall
specify the amount to the nearest KW not to exceed the customer's maximum maintenance service
requirements during the planned maintenance outages, and the effective date for the amount of
contracted maintenance service.

Maintenance Servica Notification Requirements

A major maintenance outage shall be considered as any maintenance service request greater
than 5,000 KW or for longer than 7 days and may be scheduled at a time consented fo by the Company.
Written notice shall be provided by the customer at least 6 months in advance of such scheduled outages
or a lesser period by mutual agreement and shall specify the KW amount of maintenance service
required, as wel as the dates and imes such use will commence and terminate. A major maintenance
service request shall not exceed the KW capacity of the customer's power production facilities as listed in
the customer's service contract,

A minor maintenance outage shall be considered as any maintenance service request of 5,000
KW or less and for a period of less than 7 days and may be scheduled at a time consented to by the
Company. Written notice shall be provided by the customer at least 30 days in advance of such outage
or a lesser period by mutual agreement.

If such notification is not received, the customer shall be subject to an increase in supplemental
service contract capacity according to the provisions of the supplemental service schedule under which
the customer is served and such maintenance service demand shall be considered as supplemental load
in the determination of the billing demands.

3. Maijor Maintengnte Service Limitation

The customer shall be limited to one major maintenance outage of 30-days duration for each
generator listed in the cusiomer's service contract in each contract vear. Additional major maintenance
outages or outages exceeding 30 days' duration may be requested by the customer and shall be subject
to appraval by the Company. At the time in which any such additional or prolonged maintenance occurs,
the customer shall provide to the Company notarized verification that energy provided under this
provision is for maintenance use only.

(Coniinued on Sheet No. 27-6)
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Filed pursuant to Order dated in Case No.
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4. Maintenance Service Demand Determination

Whenever a specific request for maintenance service is made by the customer, the custamer's
30-minute inegrated demands will be adjusied by subtracting the maintenance service requested in the
hours specified by the customer. The monthly billing demand under the supplemental service schadule
shall be the maximum adjusted 30-minute integrated demand.

If both backup and maintenance service are utilized during the same billing periotl, the customer’s
30-minute integrated demands will be adjusted for both in the appropriate hours. In no event shall the
adjusted demands be less than 0. :

Whenever the maximum 30-minute integrated demand at any time during the billing period
exceeds the total of the supplemental contract capacity and the specific request for maintenance andfor
backup service, the excess demand shall be considered as supplementai load in the determination of the
biling demands.

.Maintenance Service Energy Determination

Whenever maintenance service is used, maintenance energy shall be calculated as the lesser of
(a) the KW of maintenance service requested multiplied by the number of hours of maintenance use or
(b) total metered energy. Metered energy for purposes of billing under the apprapriate suppiemental
service schedule shall be derived by subtracting the maintenance anargy from the total metered energy
for the billing period.

Monthly Maintenance Service Energy Charge

In addition to the monthly charges established under the supplemental service schedule, the
customer shail pay the Company for maintenance energy as follows:

Distribution

Maintenance Energy Charge (¢ per KWH):

Secondary 0.789

Primary 0.614

Subtransmission 0.000

Transmission 0.000

{Continued on Sheet No. 27-7)
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Local Facilities Charge

Charges to cover interconnection costs (including but not limited to suitable meters, relays and protective
apparatus) incurred by the Company shall be determinad by the Company and shall be collected from the
customer. Such charges shall include the total installed cost of all local facilities. The customer shali make a 1-
time payment far the local facilities at the time of the instaliation of the required additional facilities, or, at his
option, up to 36 consecutive equal monthly payments reflecting an annual interest charge as determined by the
Company, but not to exceed the cast of the Company's mast recent issue of long-term debt nor the maximum rate
permitted by law. If the customer elects the installment payment option, the Company may require a security
deposit equal to 25% of the total cost of interconnection.

Special Provision for Cugtomers with Standby Contract Capacities of Less than 100 KW

Customers requesting backup andjor maintenance service with contract capacities of less than 100 KW
shall be charged a monthly demand rate as follows:

Distribution
Demand Charge ($ per KW) 3.72

However, in those months when backup or maintenance service is used, the demand charge shall be
waived provided the customer naotifies the Company in writing prior to the meter reading date and such services
shall be billed according to the charges for electric service under the applicable demand-metered rate schedule.

Contracts for such service shall be executed on a special contract form for a minimum of 1 year. Contract
standby capacity in KW shall be set equal to the capacity of the customer's largest power production facility.

Delayed Payment Charge

Bills are due and payable in full by mail, checkless payment plan, €lectronic payment pian or at an
authorized payment agent of the Company within 21 days after the mailing of the bill. On all accounts nat so paid,
an additional charge of 2% of the unpaid balance will be made. Federal, state, county, township and municipal
governments and public school systems not served undar special contract are subject to the Public Authority
Delayed Payment provision, Supplement No. 21.

Applicable Riders

Monthly Charges computed under this schedule shall be adjusted in accordance with Monthly Charges
computed under this schedule shall be adjusted in accordance with the Commission-approved riders on Sheet
Number 4-1. .

Term of Contract

Contracts under this schedule will be made for an initial period of not less than 1 year and shall continue
thereafter until either party has given 6 months' written notice to the other of the intention to terminate the
contract. The Company will have the right to make contracts for initial periods longer than 1 year.:

{Continued on Shest No. 27-8)
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A 6-month advance written request is required for any change in supplemental, backup or maintenance
service requirements, except for the initial standby service contract. All changes in the standby service contract
shall be effective on the contract anniversary date. The Company shall either concur in writing or inform the
customer of any conditions or limitations associated with the customer's request within 60 days.

Notwithstanding any contractual requirement for longer than 90 days’' notice to discontinue service,
customers may elect to take service from a qualified CRES Provider, pursuant to the terms of the:applicable Open
Access Disiribution Schedule, by providing 80 days’ written notice to the Company. If upon compietion of such 90-
day notice period, the customer has not enrolled with a qualified CRES Provider, then the customer must continue
to take service under the Company’s standard service schedules for a period of not less than twelve (12)
conseculive months.

Spedcial Terms and Conditions

This schedule is subject io the Company's Terms and Conditions of Service.

At its discretion, the Company may require that Company-owned metering be ingtalled to.monitor the
customer's generation. The Company reserves the right to inspect the customer's relays and protective
equipment at all reasonable times.

Customers téking service under this rate schedule who desire to transfer to firm full requirements will be

required to give the Company writien notice of at least 36 months. The Company reserves the right to reduce the
notice period requirement dependent upon individual circumstances.
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Availability of Service

This schedule Is available to customers with gualifving customer-generator facilities designed to
operate in parallel with the Company’s system. Customers served under this schedule must also take
service under the applicahle standard service schedule.

Conditions of Service

1. A qualifying cusiomer is one whose generating facility complies with all the following
requirements:
a. is fueled by solar, wind, biomass, landfill gas, or hydropower, or uses & microturbine or a
fuel cell; _
b. is located on the customer-generator's premises;
C. is designed and installed 1o operate in parallel with the Company's system without

adversely affacting the operation of equipment and service of the Company and its
customers and without presenting safety hazards to Company and customer personnel;

and
d. is intended primarily to offset part or all of the customer-generator’s eleciricity needs.
2. The customer's genherating equipment shall be installed in accordance with the manufacturer's

specifications as well as all applicable provisions of tha National Electrical Code. All equipment
and installations shall compiy with all applicable safety and performance standards established
by the Nationai Electrical Code, the Institute of Electrical and Electronic Engingers and
Underwriters Laboratories, as well as any additional control and testing requirements adopted by
the Commission.

Metering

Net energy metering shall be accomplished using a single meter capable of registering the fiow of
electricity in each direction. [f the existing elecirical meter installed at the customer's facility is not
capable of measuring the flow of eleciricity in two directions, the Company, upon written request of the
customer, shall install at the cusiomer's expense an appropriate meter with such capability.

The Company may, at its own expense and with written consent of the customer, install one or
more additional meters to monitor the flow of electricity.

(Continued on Sheet No. 28-2)
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Menthiy Charges

Monthly charges for energy, and demand where applicabie, to serve the customer's net or total
load shall be determined according to the Company's standard service schedule under which the
customer would otherwise be served, absent the customer-owned generation source. If a non-residential
cuslomer's qualifying customer-generator facility has a fotal rated generating capagity of morg than 10

kW, service shall be provided under the Company's standard demand-metered schedule (Scheduie GS-
2).

If the Company supplies more kWh of electricity to the customer than the customer-generator’s
facility feeds back to the Company’s system during the biiling period, all energy charges of the customer’s
standard service schedule shall be calculated using the customer's net energy usage for the biling
period. ,

If the customer-generator’s facility feeds more kKWh of electricity back to the Company's system
than the Company supplies to the customer during the' billing period, only the generation-related energy
charges of the customer’s standard service schedule, including all applicable generation-related riders,
shall be calculated using the customer's net enargy supplied to the Company. All other energy charges
shall be calculated using an energy value of zero (0) kWh. If the customer's net.hiliing under the
standard service schedule is negative during the billing period, the negative net billing shall be allowed to
accumulate as a credit to offset billing in the next hilling pericd. The customer may request, in writing, a
refund of accumulated credit that is no greater than an annual true-up of accumulated credits over a
twelve month period.

Special Temns and Conditions

This schedule is subject to the Company's Terms and Conditions of Service and all provisions of
the standard service schedule under which the customer takes service. This schedule is also subject to

the applicable provisions of the Company's Minimum Requirements for Distribution System
Interconnection.
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SCHEDULE NEMS-H
(Net Energy Metering Service - Hospitals)

Availability of Service

This schedule is available to hospital customers with qualifying customer-generator. facilities
designed to operate in paraliel with the Company’s system. Customers served under this schedule must
also take service under the applicable standard service schedule.

To qualify for service under this schedule, a customer must be a hospital, as defined in section
3701.01 of the Revised Code, that is aiso a customer-generatar. Section 3701.01 of the Revised Code
currently defines "hospital” to include public health centers and general, mental, chronic disgase and
other types of hospitals and related facilities, such as laboratories, outpatient departments, nurses’ home
facilities, extended care facilities, self-care units and central service facilities operated in connettion with
hospitals, and also includes education and training facilities for health professions personnel operated as
an integral part of a hospital, bul does not include any hospital furnishing primarily domiciliary care.

Conditions of Service

1. A qualifying hospital customer is one whose generating facility complies with all the following
requirements:
a. is located on the customer-generator's premises; and
b. is designed and installed to operate in parallel with the Company's system without

adversely affecting the operation of equipment and service of the Company and its
customers and without presenting safety hazards to Company and customer personnal.

2. The hospital customer's generating equipment shall be installed in accordance with the
manufacturer's specifications as well as all applicable provisions of the National Electrical Code.
All equipment and installations shall comply with all applicable safety and performance standards
established by the National Electrical Code, the Institute of Electrical and Electronic Engineers
and Underwriters Laboratories, as well as any addifional control and testing requirements
adopted by the Commission.

Matering

Net energy metering shall be accompiished using either two meters or a single meter capable of
registering the flow of electricity in each direction. One meter or register shall be capable of measuring
the electricity genserated by the hospital customer at the time it is generated. i the existing electrical
meter installed at the customer’s facility is nol capable of seperately measuring the electricity the hospital
customer generaies at the time it is generated, the Company, upon written request of the hospifal
customer, shall install at the customer's expanse an appropriate meter with such capability.

The Company may, at its own expense and with written consent of the customer, install ane or
more additional meters to monitor the flow of electricity.

{Continued on Sheet No. 28-2)
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Monthly Charges

Monthly charges for energy, and demand where applicable, to serve the customer’s fotal load
shall be determined according to the Company’s standard service schedule under which the customer
would otherwise be served, absent the customer-owned generation source. ¥ a hospital customers
gualifying customer-generator facility has a total rated generaling capacity of more than 10 kW, service
shall be provided under the Company's standard demand-meterad schedule (Schedule GS-).

All glectricity flowing from the Company to the hospital customer shall be charged as it would
have been if the hospital customer were not taking service under this schedule. '

All electricity generated by the hosplial customer shall be credited at the market value ;as of the
time the hospital customar generated the electricity. The market value of the hospital customer's
generated electricity shall be the hourly AEP East Load Zone Real-Time Locaiional Marginal Price (LMP)
established by PJM.

The hospital customer's monthly bill shall reflect the net of Company charges for electricity
flowing from the Company to the hospital cistomer and the market value credit for electricity generated
by the hospital customer. If the customer’s net billing is negative during the biiling period, the net credit
dollar amount shall be used to offset billing in subsequent billing periods. The customer may request, in
writing, a refund of accumulated credit that is no greater than an annual true-up of accumulated credits
over a twalve maonth period.

Special Terms and Copditions

This schedule is subject to the Company’s Terms and Condifions of Service and all provisions of
the standard service schedule under which the customer takes service. This schedule is also subject to
the applicable provisions of the Company's Minimum Requirements for Distribution System
Interconnection. '
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Availability of Service

Standard Alternate Feed Service (AFS) is a premium service providing a redundant distribution
service through a redundant distribution line and distribution station transformer, with automatic or
manual switch-over and recovery, which provides increased reliability for distribution service. Schedule
AFS applies to those customers requesting new or upgraded AFS after the effective date of this
schedule. Schedule AFS also applies ta existing customers that desire to maintain redundant service
when the Company must make expenditures in order to continue providing such sarvice and those
customers provided AFS under a contract.

Schedule AFS is available to customars served undar Schedule G5-2, who request an AFS from
existing distribution facilities which is in addition o the customer’s basic service, provided that tha
Company can reasonably pravide available capacity from alternate distribution facilities.

Svystem Impact Study Charge

The Company shall charge the customer for the cost incurred by the Company to conduct a
system impact study for each site reviewed. The study will consist of, but is not limlted to, the following:
(1) identification of custormer load requirements, (2) identification of the potential facilities needed to
provide the AFS, (3) determinafion of the impact of AFS loading on all electrical facilities under review,
(4) evaluation of the impact of the AFS on system protection and coordination issues including the review
of the transfer switch, (5} evaluation of the impact of the AFS request on system reliability indices and
power quality, (6) development of cost estimates for any reguired sysiem improvemenis or
enhancements required by the AFS, and (7) documentation of the results of the study. Tha Company
will provide to the customer an estimate of charges for this study and payment is required prior to its
initiation. Should the customer plan to increase the AFS demand the customer will be charged for any
subseguent system impact studies.

Equipment and Instaliation Charge

The customer shall pay, in advance of construction, a nonrefundable amount for the equipment
and installation costs for all dedicated and/or local facilities provided by the Company required to furnish
gither 2 new ar upgraded AFS. The payment shall be grossed-up for federal and state income taxes.
The customer will not acquire any title in said facllities by reason of such payment. The equipment and
installation charge shall be determined by the Company and shall inciude, but not be limited to, the
following: (1) all costs associated with the AFS dedicated and/or local facilities provided by the Company
and (2} any costs or modifications to the customer's basic service facilities.

The customer is responsible for all costs associated with providing and maintaining telephone

service for use with metering to notify the Company of a transfer of service to the AFS or return to basic
service.

{Continued on Sheet No, 30-2})
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(Alternative Feed Service Rider)

Manthiv Rale

The customer will pay all monthly chargas for the basic service as determined under the
appropriate Schedule. In addition, for each kW of contract capacity or highest demand established during
the last eleven {11) months, whichever is greater, the customer shall pay the following:

Primary Voltage (Standard) AFS $3.81/ kW

Saecondary Valtage AFS installed prior to January 1, 2012
{Not available for new service) $4.90/ kW

Payment

Bills are due and payable in full by mail, checkless payment plan, electronic payment
plan or at an authorized payment agent of the Company within 21 days after the malling of the bill. On
accounts not so paid, an additional charge of 5% of the unpaid balance will be made.

AFS Capacity Reservaticn

The customer shall reserve a specific amount of AFS capacity equal to or less than the
customer's normal maximum raquirements, but in no event shall the customer's AFS capacity reservation
under this Schedule exceed the capacity reservation for the customer's basic service under the
appropriate {arifl. The Company shail not be required to supply AFS capacity in excess of that reserved
except by mutual agreement,

In the event the customer plans to increase the AFS demand at any time, the cusiomer shall
promptly notify the Company of such additional demand requirements. The customer's AFS .capacity
reservation and bilting will be adjusted accordingly. The customer will pay the Company the actual costs
of any and all additional dedicated and/or local faciliies required to provide AFS in advance of
construction and pursuant to a new electric service agreement for such additional AFS capacity
reservation requirements. In the event the customer exceeds the agreed upon AFS capacity reservation,
the Company reserves the right to disconnact the AFS. In the event the customer's AFS metered
demand exceeds the agreed upon AFS capacity reservation, which jeopardizes company facilities or the
electrical service to other customers, the Company reserves the right to disconnect the AFS immadiately.
If the Company agrees to aliow the customer to continue AFS, the customer will be required to sign a
new AFS agreement reflecting the new AFS capacity reservation. in addition, the customer will prompily
notify the Company regarding any reduction in the AFS capacity reservation.

The customer may reserve partial-load AFS capacity, which shall be less than the customer's full
requirements far basic service subject to the conditions in this provision. Prior 1o the customer receiving
partial-load AFS capacity, the customer shall be required to demonstrate or provide evidence to the
Company that they have installed demand-controlling eguipment that is capable of curtailing load when a
switch has been made from the basic service to the AFS. The Company reserves the right to test and
verify the customer's ability to curtail load to meet the agreed upon partial-oad AFS capacity reservation.

(Continued on Sheet No. 30-3)
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(Alternative Feed Service Rider)

Determination of Billing Demand

Full-Load Requirement:

For customers requesting AFS equal to thair load reguirement for basic service, the AFS billing
demand shall be taken each month as the single-highest thirty {30) minute integrated peak as registered
during the month by a demand meter or indicator, but the monthly AFS billing demand so established
shall in no event be less than the greater of (a) the customer's AFS capacity reservation, (b} the
customer's highest previously established monthly billing demand on the AFS during the past eleven (11)
months, (¢} the customer's basic service capacity reservation, or (d) the customer’s highest previously
established monthly billing demand an the basic service during the past eleven (11) months.

Partial-Load Reguirement;

For customers requesting partial-load AFS capacity reservation that is less than the customer’s
full requirements for basic service, the AFS billing demand shall be taken each month as the single-
highest thirty (30) minute integrated peak on the AFS as registered during the month by a demand meter
or indicator, but the monthly AFS biliing demand so established shalt in no event be less than the greater
of (a) the customer's AFS capacity reservation or (b) the customer's highest previously established
monthly metered demand on the partial-load AFS during the past eleven (11) months.

The Company shall designate the demand meter or indicator, demand interval, and any metered
voltage adjustments used in the determination of demand under this Schedule.

Equipment Requirements and Ownership

The customer agrees to own, install, maintain, test, inspect, operaie and replace as necessary
the transfer swiich. The customer's fransfer switch shall be set with an automatic return to the basic
service and shall remain with this seiting unless otherwise mutually agreed upon by the Company and
customer.

The customer agrees that any replacement of transfer switches be automatic-ioad transfer
switches, and shall be set to retum from the AFS circuit automatically with a closed transition except
where Company's distribution system can not accept a closed transition. In addition, the customer-
owned transfer switches are required to be at primary voltage and must meet the Company's
engineering, operational and maintenance specificaiions and shall be appraved by the Company's
engineering group prior o installing the switchgear. Customer-owned secondary transfer switches in
service prior to January 1, 2012, can be rapiaced with like-kind equipment with approval of the Company.

The Company reserves the right to periedically inspact the customer-ownad transfer switch and
controls and to disconnect the AFS for adverse impacts on reliability or safety. The customer agrees to
test and inspect the switching facilities every twelve (12) months and perform mainienance as required.
The testing, inspection and maintenance will be performed by the customer or by an outside contractor
(for the customer) to ensure that the functional requirements as defined and provided by the Company
continue 1o be met. Resulls of testing and inspections will be provided to the Company upon request.

(Continued on Sheet No. 30-4)
Filed pursuant to Order dated in Case No.
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{Alternative Feed Service Rider)

Customer owned transfer switches in service prior to January 1, 2012, that are not automatic-
load transier switches, may continue to be used upon approval of the Company unil it is determined by
the Company that replacement of the transfer switch is necessary. However, during such period of use
the Company and customer agree to adhere to the following operating guidelines:

0 After a transfer of service to the AFS, the customer agrees to return to the basi¢ service
within twelve (12) hours following the avallability of basic service, or as mutually agreed upon
by the Company and customer.

o In the event of system constraints, the customer shall accomplish the transfer bagk to the
basic service within ten (10} minutes afier notification by the Company. However, the
Company will endeavor to provide as much advance notice as possible to the customer.

o Return to the basic service circuit will be performed manually by the customer, and will be
coordinated with the Company load dispatcher.

o Inthe event the customer fails to return to basic service within iwelve {12) hours following the
availability of basic service, or as muiually agreed upon by the Company and customer, or
within ten (10} minutes of notification of system constraints, the Company reserves the right
to immediately disconnect the customer's load from the AFS source.

o If the customer does not retumn to tha basic service as agreed upon, of as requesied by the
Company, the Company may -also provide thirty (30) days’ nofice to terminate the AFS
electric service agreement with the customer.

o All of the above festing, inspection and maintenance conditions will apply.

o All planned, non-emergency transfers requested by either the customer or the Company will
be coordinaied betwaen the customer and the Company load dispatcher. The customer shall
provide for a trainad individual to conduct all manual switching.

Company awned transfer switches in service prior to January 1, 2012, may continue to be used
upon approval of the Company until it is determined by the Company that replacement of the transfer
switch is necessary. At that time the customer will be required to own, install, maintain, test, inspect and
operate the transfer switch in accardance with the above terms. Prior to the fime the Company
determines that replacement is necessary, the customer authorizes the Company to accept ownership
and maintenance responsibility of the transfer switch. In addition, the customer will pay a monthly rate of
$11.55 for the Company to annually test the fransfer switch control module. The customer also agrees to
reimburse the Company actual costs involved in maintaining the Company-owned {ransfer switch.

Term of Contract

The customer shall contract for a definite amount of electrical capacity in kW which shall be
sufficient to meet normal maximum requirements under this Schedule, but in no event shall the
custermer's contract capacity under this Schedule exceed the contract capacity for the customer's basic
service under the appropriate general service schedule. The Company shall not be required to supply
capacily in excess of that for which the customer has contracted.

Contracts will be required for an initial period of not less than one (1) year and shall remain in
effect thereafter until either party shall give the other at least six {6) months written notice of the intention
to discontinue service under this Schedule.

(Continued on Sheet No. 30-5)
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A new initial contract period will not be required for existing customers whe change their contract
requirements after the ariginal initial period unless new or additional facilities are required. The Company
reserves the right to make initial contracts for periods longer than one (1) year.

Speclal Terms and Conditions

The Company will maintain operational control of the transfer switch, including the designation of
the AFS and the timing of the retum from the AFS to the basic service following an interruption of service
or any other operating condition. At no time will the AFS be operated in paraltel with the basig service
without the Gompany's advance written approval. The Company will have sole discretion in designating
the AFS circuit and the basic service circuit.Upon receipt of a request from the customer for non-standard
AFS (AFS which includes unique service characteristics different from standard AFS), the Company will
provide the customer with a written estimate of all costs, including system impact study costs, and any
applicable unigue terms and conditions of service related to the provision of the non-standard AFS.

Disconnection of AFS under this Schedule due to reliability or safety concems associated with
customer-owned transfer switches or AFS matered demand in excess of the AFS Capacity Reservation
will not relieve the customer of payments required during the remaining term of the elactric service
agreement.

The provisions and charges under this Schedule are subject to revision should the customer's
glectric service agreement for basic service be modified.

In the event the customer's electric service agreement for basic service terminates for any
reason, the customer is required to fulfill all payments according to the terms of this Schedule.

The Company assumes no responsibility should the allermate distribution circuit, the transfer
switch, or other equipment required to provide the AFS fail to operate as designed or be unavailable for
any reason. Service under this Schedule does not guarantse that power will be available through the
AFS at all times,

This Schedule is subject to the Company's Terms and Conditions of Service.

Filed pursuant to Order dated in Case No.
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Avgilability of Service

Available 1o residential ang general service customers where appropriate existing secondary distribution
facilities are readily available for the lighting of privaie areas. This service is not avaitable for street and highway
fighting. _

Rate
Overhead Lighting Service
Monthly Rate

For each lamp with luminaire and an upsweep amm not over six (6) feet in length ar bracket mounted
floodlight, controlled by photoalectric relay, where service is supplied from an axisting pole and secondary
faciiities of the Company (a pole which presently serves another function besides supporting an area light) excapt
in the case of post top lamps for which the rates per month already include the cost of a pole, the following
charges apply. Charges are $ perlamp per month.

Type of Lamp Nominal Lamp Distribution

Watlage
Luminaire;
High Pressure Sodium
9,000 lumen 100 7.25
16,000 lumen 150 8.04
22,000 jumen 200 2.14
27,500 lumen : 250 10.08
50,000 lumen 400 10.79
8,000 lumen Post Top 100 13.77
16,000 lumen Post Top 150 13.93
8,000 lumen cutoff 100 B.37
27,500 lumen cutoff 250 11.33
50,000 lumen cutoff 400 13.15
(Continued on Sheet No. 40-2)
Filed pursuant to Order dated in Case No.
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[Eloodlight:
High Pressure Sodium
9,000 lumen 100 8.17
22,000 lumen 200 9.11
27,500 lumen 250 | 10.80
50,000 lumen 400 10.12
140,000 lumen 1000 18.66
Metal Halide
17,000 lumen 250 10.58
29,000 lumen 400 10.62
110,000 lJumen 1000 17.11
Discontinued Lamps — Not Available for new installations.
Type of Lamp Nominal Lamp Distribution
: - Wattage
Luminaire:
Mercury Vapor
4,000 lumen 100 8.33
7,000 lumen 175 7.68
20,000 lumen 400 9.81
7,000 Jumen Post Top 175 13.27
Incandescent:
2,500 lumen 150 9.76
4,000 lumen 250 10.51
Floodlight:
Mercury Vapor
20,000 iumen 400 12.38
50,000 lumen 1000 14.18

Company will provide lamp, photoelectric relay conirol, post top luminaire, post, and installation, including
underground wiring for a distance of 30 feet from the Company's existing secondary circuits.

When a customer requires an underground circuit longer than thirty (30) feet for post top lighting service,
the customer will:

1) Pay to the Company in advance a Disfribution charge of $4.60 per foot for the length of
underground circuit in axcess of thirty {30) feet, and

2) Pay a monthly Distribution facilities charge of $.89 for each 25 feet {or fraction thereof) of
underground circuit in excess of thirty (30} feat.

{Continued an Shaet No. 40-3)
Fited pursuant to Order dated in Casa No.
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The customer will, whare applicable, be subject to the fallowing conditions in addition to paying the
charges set farth above.

1) Customers requiring service where rock or other adverse saoil conditions are encountered will be
furnished sarvice provided the excess cost of trenching and backfilling (cost in excess of
$3.58/foct of the total trench length} is paid to the Company by the customer.

2) in the event the customer requires that an underground circuit be located beneath a driveway or

other pavement, the Company may require the customer to install protective conduit in the paved
areas.

Other Equipment

When service cannat be supplied from an existing pole of the Company carrying a secondary circuit, the
Company will install one (1) wood pole andfor one (1} span of secondary circuit of not over 150 feet for an
addifional distribution charge of $6.34 per month.

When facilities other than those specified above are to be installed by the Company, the customer will, in
addition to the above monthly charge-or charges, pay in advance the installation cost for the new overhead
facilities in excess of one (1) wood pole andfor 150 fest of secondary circuit.

Delayed Payment Charge

The above schedule is net if full payment is received by mail, checkless payment plan, electronic
payment plan or at an authorized payment agent of the Company, within fifteen (15} days after the mailing of the
bill. On all accounts not so paid, an additional charge of five percent (5%) of the total amount billed will be applied
to non-residential customers and two percent (2%) on residential customers. Federal, state, county, township and
municipal governments and public school systems not served under special contract are subject to the Public
Authority Delayed Payment pravision, Supplement No, 21,

Applicable Riders

Monthly Charges computed under this schedule shall be adjusted in accordance with the Commission-
approved riders on Sheet No. 4-1,

{Continued on Sheet No. 40-4)
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Monthly Kilowatt-hour Usage
The monthly kilowatt-hours for each {amp type are as fallows:
Lamp Jan [Feb | Mar | Apr | May | Jun | Jul | Au Sep | Oct | Nov | Dec

2,50010Inc, | 79 67 | &7 57 51 45 | 48 55 | 80 71 75 | 81
4,000 1Inc. | 124 [ 104 | 104 | 89 79 71 76 86 84 | 111 | 116 | 126
4,000 Merc. | 55 46 | 46 | 39 35 31 33 38 41 49 [ 51 56
7,000 Merc. | 91 76 | 76 | 85 58 52 55 63 89 81 86 | 92
20,000 Merc. | 199 | 167 | 167 | 142 | 127 | 114 | 121 [ 138 [ 152 | 178 | 188 | 203
50,000 Merc. | 477 | 400 | 400 | 340 | 304 | 272 | 281 | 331 | 363 | 427 | 440 | 486
9,000 HFS | 51 43 | 43 | 36 | 32 29 3 35 30 | 45 | 48 | B2
15000 HPS | 74 62 | 62 53 | 47 42 | 45 51 57 66 I 70 | 75
22000HPS | 106 | 89 | 89 | 76 | 68 | 61 65 | 74 81 85 | 100 { 108
27500 HPS | 130 { 109 | 109 | 93 | 83 74 1 79 ) 90 | 98 | 116 | 122 | 132
50,000 HPS | 210 | 176 | 176 | 150 | 134 | 120 | 128 | 146 | 160 | 188 | 198 | 214
140,000 HPS | 477 | 400 | 400 | 340 [ 304 | 272 | 291 [ 331 | 363 | 427 | 449 | 486
17,000 M. Hal. | 127 | 106 | 106 | 90 | &1 72 77 | 88 | 96 | 113 | 119 | 120
29,000 M. Hal. | 199 | 167 | 167 | 142 | 127 | 114 [ 121 {138 | 152 | 178 | 188 | 203
110,000 M. Hal. | 477 | 400 | 400 | 340 | 304 | 272 | 291 | 331 | 363 | 427 | 446 | 486

Ownership of Facilities

All facilities necessary for service, including fixtures, controls, poles, transformers, secondaries,
lamps, and other appurtenances, shall be owned and maintained by the Company. All service and
necessary maintenance will be performed only during the regular scheduled working hours of the
Company. The Company shall be aliowed two working days after notification by the customer 1o replace
all burned out lamps.

Hours of Lighting

Dusk to dawn lighting shall be provided, approximately 4,000 hours per annum.

(Continued on Sheet No. 40-5)
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Term of Contract

Annual,

Notwithstanding any contraciual requirement for longer than 80 days’ notice to discontinue
service, customers may elect 10 take service from a qualified CRES Provider, pursuant to the terms of the
applicable Open Access Distribution Schedule, by providing 90 days’ writien nofice to the Company. If
upon compistion of such 90-day notice pariod, the customer has not enrolled with a qualified CRES
Provider, then the customer must continue to take service under the Company's standard senvice
schedules for a period of not less than twelve (12) consecutive months.

Special Terms and Conditions

This schedule is subject to the Company’s Terms and Conditions of Service.

Service will not be provided hereunder if in the judgment of the Company a danger or nuisance
will be created thereby. Service will be tarminated If after instaliation it proves to be a danger or
nuisance.

Rates contained herein are based upon continuous use of facilities and are not applicable to
seasonal use. :

Filed pursuant to Order dated in Case No.
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(Strest Lighting)

Availability of Service

Avallable for street lighting servica to municipalities, townships, counties and other gavernmental
subdivisions supplied through Company-owned fadilities. Service rendered hereunder is predicated upon
the existence of a valid agreement between the Company and the Customer specifving the type, number
and location of lamps to be supplied and lighted. This service is not available for non-roadway lighting.

Service to be Rendered

The Company agrees to provide and maintain a street lighting system for the customer, fogether
with electric energy through a general systam of overhead distribution sufficient ¢ continuously operate
the lamps to give the maximum amount of illumination obtainable under commercial conditions from one-
haif hour after sunset until one-half hour before sunrise, every night and all night, approximately 4,000
hours per annum. An underground system of distribution will be provided at prices applicable to
overhead distribution where the customer pays for trenching and backfilling or provides underground
ducts designed to Company specification.

Monthly Rates

Ohio Power Existing Installations through December 31, 2011

Prices applicable to existing installations. Prices also applicable to high pressure sodium for new
installations and for replacing incandesceant, fluorescent or mercury vapor lamps where installation can be
made on an existing pole within 150’ of existing secondary electric service. The Company will bs the sole
judge of the adequacy of existing facilities necessary to make these installations. Prices are $ per lamp
per month.

Nominal Distribution
Lamp
Wattage
On Wood Pole:**
Mercury Vapor:

7,000 lumen 175 4,20
11,000 lJumen 250 4,86
20,000 lumen 400 5.20
50,000 lumen 1,000 .43

High Pressure Sodium:

9,000 lumen 100 3.82
16,000 lumen 150 3.89
22,000 lumen 200 4.46
50,000 lumen 400 4.83

*“*Applicable to Company-owned fixture on customer-owned facilities approved by the Company.
{Continued on Sheet No. 41-2)
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SCHEDULE SL

(Street Lighting)
Nominal Distribution

Lamp
Walttage
On Metal Pole:
Mercury Vapor:

7,000 lumen 175 8.14
11,000 lumen 250 9.58
20,000 lumen 400 10.26
50,000 lumen 1,000 14.98

High Pressure Sodium:

8,000 lumen 100 9.50
16,000 [umen 150 9.55
22,000 lumen 200 10.15
50,000 lumen 400 10.51

Multiple Lamps On Metal Pole:
20,000 lumen Mercury Vapor 400 7.97
High Pressure Sodium:

8,000 lumen 100 6.65
16,000 iumen 150 8.71
22,000 lumen 200 7.31
50,000 lumen 400 7.67

Post Top Unit:"*
9,000 lumen High Pressure Sodium 100 6.77

Schedule E-1 Pari 1C
Page 80 of 132
Wilness Responsibie:
Andrea E Moore

Original Sheet No. 41-2

*Available where customer pays for trenching and backfilling or provides for underground ducts

designed to Company specifications.

Prices applicable to instaliations after November 4, 1988 and before Decamber 31, 2011 that
require a new pole and secondary electric service. Fixtures and poles will be standard utility grade
secured from the Company normal suppliers. The Company will be the sole judge of the suitability of the
types of fixtures and poles used. Prices are $ per lamp per month.

(Continued on Sheet No. 41-3)

Filed pursuant to Order dated in Case No.

issued:

Issued by
Joseph Hamrock, President
AEP Ohio

Effective:



VOLUME THREE
(PART 1 of 5)

SCHEDULE E-1

PART 1D OHIO POWER COMPANY OPEN ACCESS DISTRIBUTION
SERVICE TARIFF SCHEDULES



OHIO POWER COMPANY

Schedule E-1 Part 1D
Page 1 of 105
Withess Responsible:
Andrea E. Moore

Original Sheet No. 1-1D

P.U.C.O. NO. 20

SCHEDULE
CROSS REFERENCE

The table below identifies the Open Access Distribution (QAD) service tariff under which the customer shall teke
distrioution service based upon the applicabie standard service tariff schedule for that customer.,

Generation, Transmisslon, Sheet No. Sheet

Distribution Service Distribution Service Only No.

RESIDENTIAL SERVICE RESIDENTIAL. SERVICE

Regular RS 10-1-10-5 All Residential QOAD-RS5 10-1D-
10-3D

Experimental Direct Load Coniro! Rider | 15-1-15-3

(DLC)

GENERAL SERVICE ENE VICE .

Small GS-1 20-1-20-4 Small QAD-GS-1 20-1D-
20-3D

Large GS-2 21-1-21-5 Large OAD-GS-2 24-1D-
21-6D

Interruptible Power Discrationary 25-1-25-10

IRP-D

Cogeneration COGEN/SPP | 26-1-28B-3

Standby Service SBS 27-1-27-8 Standby Service OAD-5BS 27-1D-
27-4D

Net Energy Metering Service NEMS | 28-1-28-2 Net Energy Metering Service OAD-NEMS 28-1D-
28-2D

Net Energy Melering Service - Hospitals | 29-1 - 29-2

Alternate Feed Service 30-1-30-5 Anhernate Feed Service 30-1D-
30-5D

Area Lighting AL 40-1-40-5 Area Lighting OAD-AL 40-1D-
40-5D

Street Lighting sL 411447 Straet Lighting OAD-SL 41-1D-
41-7D

Pole Attachmant PA 43-1-43- 3 Pole Attachment DAD-PA 43-1D-
43-3D

Public Authority-Delayed Payment Public Authority-Delayed Payment

Supp. No. 21 53-1 Supp. No. 21 53-1D

Filed pursuant to Order dated

lssued:

(Continued on Sheet No. 1-2D)

in Case No.
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SCHEDULE
CROS3S REFERENCE

" Generation, Transmission, Sheet Sheet
Distribution Service No. Distribution Service Only No.
| RIDERS RIDERS
Universal Service Fund 60-1 Universal Service Fund 60-1D
KWH Tax 62-1 KWH Tax 82-10
Provider of Last Resort Charge 69-1 Provider of Last Resort Charge 69-1D
| Electronic Transfer 70-1 Electronic Transfer 70-1D
Ermergency Curtailable Service 71-1-71-3
Energy Price Curtailable Service 72-1-72-3
Monongahela Power Litigation 731 Mongngahela Power Litigation 731D
Termination Temination
Transmission Cost Recovery 751
Fuel Adjustment Clause B0-1
Energy Efficiency and Peak Demand B1-1 Energy Efficiency and Peak Demand | 81-1D
Reduction Cost Racovery Reduction Cost Recovery
Economic Devaelopment Cost 82-1 Economic Development Cost 821D
Recovery Recovery
Enhanced Service Reliability 83-1 Enhanced Service Reliability 831D
gridSMART 84-1 gridSMART B4-1D
Environmental Investment Carrying 85-1
Cosl Rider
Deferred Asset Recovery Ridar 87-1 Defarred Asset Recovery Rider 87-1D
Standard Offer Generation Service 88-1 thru
| Rider 88-14
Distributicn investment Rider 89-1 Distribution Investment Rider 89-1D
Filed pursuant to Crder dated in Case No.
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CAD-SL Street Lighting 41-1D thru 41-8D
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LIST OF COMMUNITIES SERVED
COMMUNITY COMMUNITY COMMUNITY
Aberdeen Circleville Harrisburg
Addisan Coal Run Harrisonville
Atbany Coalton Hartford (Croton P.O.)
Alexandra Columbus Haydenville
Allensburg Constitution Hemlock Grove
Allensville Coolvilie Hitliard
Amesville Corner Hitlsbore
Antiquity Coulter Hockingport
Athens Creola Hollister
Bainbridge Danville ldaho
Barlow Darbydale Jackson {Part)
Beckett Decatur Jacksonville
Belfast Delaware Johnstown
Belpre Dexter City Kanauga
Bentonville Doanville Kerr
Beverly Dodsonville Kilbourne
Bexley Dublin Kyger
Bidwell Dufty L atham
Bishopville Dundas- Lawshe
Blackfork East Monroe Layman
Blue Creek Eiba Leonardsbury
Boston Eureka Letart Falls
Bourneville Ewington Lewis Center
Bradbury Fincastle Littte Hocking
Brice Firebrick l.ocust Grove
Briggs Floodwood Londonderry
Buchtel Frost Long Bottom
Buford Gahanna Lowell
Carbondale Galena Lower Salem
Carbon Hill Gallipolis Lyndon
Carpenter Galloway Lynx
Centerburg Grandview Lyra
Centervilie (Thurman P.0O.) Grandview Heights Macksburg
Chauncey Grove City Macon
Cherry Fork Grovaport Manchester
Cheshire Guysville Marble Cliff
Chester Hamden Marietta
Chiliicothe Hannibal Marshall
(Continued on Sheet No. 2-2D)
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Massieville Rarden Veto
MecArthur Rainshoro Vigo
McDermott Ray Vincent
MclLeish Reedsyville Vinton
Middleport Reno Wade
MilHield Reynoldsburg Warner
Mineral Richmondale Waterford
Minersville Rio Grande Walertown
Minerva Park Riveriea Waverly
Mawrystown Riverview Weliston
Murray City Roads Westerville (Part)
Mt Pleasant Rock Springs West Jefferson (Jeffersan)
Mt. Sterling Rodney West Union
Nelsonvilie Rome (Stout P.Q.) Whipple
New Albany Sardinia Whitehall
New Marshfield Sardis Wilkesville
New Mariinsburg Scioto Furnace Winchester
New Matamoras Seaman Worthington
New Petersburg Shade Zaleski
New Piymouth Sharpshurg
Newport Sinking Spring
New Rome South QOlive
Northrup South Salem
Qak Hill South Webster
Obetz Stewart
Orient Sugar Tree Ridge
Otway Summit Station
Pataskala Sunbury
Pedro Swift
Peebles The Plains
Piketon Taorch
Pomeroy Trimble
Porier Tuppers Plains
Ponrterfield Unien Furmnace
Portiand Upper Arlington
Powell Urbancrest
Radcliff Vallayview
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2.
APPLICATION FOR SERVICE
These terms and conditions of sarvice apply to service under the Company's open
access distribution schedules which provide for distribution sarvice, irmespective of the voltage
level at which service is taken, from the Company, as provided for in Sections 4928,15 and
4928.40, Ohio Revised Code.
{Cantinued on Sheet No. 3-2D)
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Distribution service shall be made avallable to a prospective customer within this
Company's area of service upon request or execution of a contract therefore and its acceptance
by an officer or authorized representative of the Company.

The character of distribution service and the rates, rules, terms, regulations and
conditions shall be in accordance with P.U.C.O. No. 20, the supplements thereto and revisions
thereof applying to the particular type of service and locality for which such contract or application
is made.

3. CONDITIONS OF SERVICE

Before the Company shall be required to fumish distribution service, the Company may
require that the customer submit written specifications of electrical apparatus to be operated by
service and to furnish the Company a detailed skefch giving the location of the customer's
facilities. The Company reserves the right to specify the service characteristics, including the
poini of delivery and metering.

Wrillen agreements will be required prior lo providing service if slipulated in the
applicable rate schedule or the customer has unusual or special service characteristics. If the
customer refuses to sign a written agreement, an agreement will still be effactive as if the
customer had signed and said customer will be charged under the appropriate schedule. A copy
of the writlen agreement, contained on a form provided by the Company, will be furmished to the
customer upon reguest at any time during the term of the agreement.

When the customer desires delivery of energy at more than one (1) poini, each separate
point of delivery shall be considered a Contract Location and shall be meterad and billed under a
separate request or contract for service. Each delivery point will be billed separately under the
applicable schedule. Separate written agreements, if required under the above paragraph, will be
made for each point of delivery. If the Company requires separate points of delivery, for like
service, 10 meetl the customer’s electrical requirements at a single Contract location, the metering
for two or more points of delivery may be combined for billing under the applicable tariff.

4. AVAILABLE RATES

A copy of these Terms and Conditions of Open Access Distribution Service and the open
access distribution schedules applicable to the customer's class of busingss will be fumished
upon request and the customer shall elect upon which applicable scheduie the customer desires
{o be served.

If the customer can meet the requirements of more than one open access distribution
schedule, the Company will endeavor to advise the customer as to which open access
distribution schedule is the most advantageous for the prospactive sarvice. The customer shall
then select the open access distribution schedule upon which the contract far distdbution service
shall be based. The Company under no circumsiances guarantees that the rate under which a
customer is billed is the most favorable open access distribution rate.

(Continued an Sheet No. 3-3D)
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The customer may change the initial open access distribution schedule selection to
another applicable open access distribution schedule at any time by either written notice ta the
Company and/or by executing a new contract for the open access distribution scheduie selected,
provided that the application of such subseguant selection shall continue for twelve (12)imonths
before any other seiection may be made, except when an existing rate is modified or a new open
access disiribution schedule is offered.

A customer may not change fram one (1) open access distribution schedule to another
during tha term of contract except with the consent of the Company. )

5. COMPANY'S AGENTS NOT EMPOWERED TO CHANGE TARIFFS

No agent or employee of the Company has authority to amend, modify, alter the
application, rates, terms, conditions, rules or regulations of the Company on file with the
Commission, or to make any promises or representations not contzined in P.U.C.0. No. 20
supplements thereto and revisions thereof,

8. CHANGE OF RATES OR REGULATIONS

Rules and Regulations and rates contained herein are subject to cancellation or
maodification upon arder or permission of the Public Utilities Commission of Ohio.

7. INSPECTIONS

It is to the interest of the customer to properly install and maintain the customer's wiring
and electrical equipment and the customer shall at all times be responsible for the character and
condition thersof. It is the customer’s responsibility to assure that all inside wiring is grounded
and is otherwise in accordance with the requirements of the National Electrical Code. The
Company makes no inspection thereof and in no event shall be responsible therefore.

Where a customer's premises are located in a municipality or other govemmenial
subdivision where inspection laws or ordinances are in effact, the Company may withhold
fumishing service to new installations until it has received evidence that the inspection laws or
ordinances have been complied with. In addition, if such municipality or other govemmental
subdivision shall determine that such inspection taws or ordinances are no longer being complied
with in respect to an existing instaliation, the Company may suspend the fumishing of service
thereto until it has received evidence of compliance with such laws or ordinances. The Company
may disconnect electric distribution service to a premise where unsafe conditions exist.

Where the customer’s premises are located outside of an area where inspection service
is in effect, the Company may require the delivery by the customer to the Company of an
agreement duly signed by the owner and tenant of the premises authorizing the connection to the
wiring system of the customer and assuming responsibility therefore.

No responsibility shall attach to the Company because of any waiver of these
requirements.

{Continued on Sheet No. 3-4D)
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8. LOCATION AND MAINTENANCE OF COMPANY'S EQUIPMENT

The Campany shall have the right to erect and maintain its poles, lines, circuits and other
necessary facilities on the customer's property, and to place and maintain its transformers and
other apparatus on the property or within the buildings of the customer at convenient iocations.
The customer shall keep Company equipmenl clear from obstruction and obstacles including
landscaping, structures, etc., and allow the use of suitable space for the installation and
maintenance of necessary measuring instruments so that the latter may be protacted from
damage.

The customer shall provide suitable space and access to same, for the installation, repair
and maintenance of necessary measuring instruments and other facilities, so thal they may be
protected from injury by the elements or through the negligence or delibarale acts of the customer
or of any amployes of the same, or any other party.

Company ownad transformers and appurtenances placed on the proparty or within the
building shall be housed in accordance with the National Eiectrical Code in a suitable room or
vault provided by the customer and, when installed outside upon a mat or slab, shall be protected
by an enclosure erected by the customer to guard against loss, damage or injury to persons or
property.

g, SERVICE CONNECTIONS

The Company will, when requested tec furnish service, designate the location of its service
connaction. The customer's wiring must, except for those cases listed below, be brought out of
the building in an approved manner from the main service disconnect to the outside the building
wall nearsst the Company's service wires so as to be readily accessible thereto. The point of
service drop attachment shall be as high as the construction of the building will permit,, but not
more than twentyfive {25) feet nor less than twelve (12) feet from the ground (see Mational
Electrical Code for vertical clearance requiremants of service drop conductors) and shail be
located at a point convenient to the Company's lines for making connections therete, and each of
the service wires shall extend at least eightesn (18) Inches from weatherhead on end of conduit
or cabie for making service connections. Service entrance equipment shall be properly grounded
and shall be installed so that the disconnecting means is readily accessible. Where customers
install sarvice entrance faciliies which have capacity and layout specified by the Company and/or
install and use certain utilization equipment specified by the Company, the Company may provide
or offer to own certain facilities on the customer’s side of the point whare the service wires attach
to the building.

In areas served by an overhead distribution system, an overhead service shall be
provided by the Company from the Company's distribution systern extending one span
(approximately 100 feet) toward the customer's facilities. When a customer desires that energy
be delivered at a point or in & manner ather than that designated by the Company, the customer
shall pay the additional cost of same. Rights-af-way or easements necessary for the installation
of said service (including private railway wire crossings permits) shall be provided :by the
customer.

{Continued on Sheet No. 3-5D})
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A non-residential cuslormer desiring an underground service from overhead wires shall, at
the customer's expense, install and maintain service wires in an approved manner from the main
entrance switch in the building to an available pole (designated by the Company) from which
connection is to be made, including the necessary run of wiras up the pole. Such underground
service shall conform to Company spacifications. Where service is supplied from an undergraund
distribution system which has been installed at the Company's expense within the limits of
municipal streets, the customer shall make amrangements with the Company to supply and install
a continucus run of cable conductors including necessary ducts from the manhole or connection
box to the inside of the building wall. The customer shall pay the cost of installing the portion of
cable and duct from the curb fine to the terminus or cable inside the building and provide the
necessary easements to the Company.

Conduit and wires and any equipment, installation and appurtenances fumished, installed
and maintzined by the customer must comform to the National Electrical Code, as well as
applicable governmental requirements.

The Company shall not be required to make any inspeciion of the wiring, safety switch or
other equipment, installation or appurtenances installed and owned by the customer. Any
inspection thereof which the Company may make shall be voluntary on its part and for its benefit
only, and shall not in any way relieve the customer of any obligations in that respect. The
Company has the right to access a service fee (shown below) when multiple trips are made for
service installation and can not be completed due to customer installation issues.

During Normal Business Hours

Service Fee Muliple Trips $28.00
Other Than Nomal Business Hours Off Shift Sun r Holidsg
Service Fee Multiple Trips $77.00 $100.00

10. EXTENSION OF LOCAL FACILITIES

The Company shall construct sutable electric transmission and distribution facilities
under this line extension policy to serve customer premises when the customer can nol be served
from existing electricat faciiities.

Customers requesting new or expanded electric service shall submit detailed and
complete information which may include but not be limitad to switch size, requested delivery
voltage, total estimated load, listing of connected loads, operating characteristics, site survey
plans {showing other utilities or underground infrastructure) and first floor elevations before the
Company can davsiop a plan of service and prepare a construction cost estimate.

The Company will determine the modifications to the Company's transmission and/or
distribution facilities required o provide for a basic service plan to serve the customér's load. The

{Continued on Shaet No. 3-6D)
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Company will design, construct, own, operate and maintain the line extension and all other
equipment installed to serve the customer's load up to the point of service for each custemer.

Upon receipt of the necessary information from the customer, the Company will- comply
with Chapter 4901:1-8-07 of the Ohio Administrative Code and exercise its best efforts to
expedite the entire process for developing a service plan and preparing a cost estimate.

The Company shall have no obligation to extend, expand or rearrange its facilities if it
determines that the existing facilities are adequate to serve the customer's electrical load.

Definitions Used in This Section

1. "Basic service plan” means the least cost line extension design using sound engineering
practices which meet and/or exceed the National Electrical Safety Code and the Company's
construction standards. l

2. “Contributior: in aid of construction or CIAC" means any amountl of monay or property
contributed to the Company to the extant that the purpese of the contribution |s to provide for line
extensions for new or expanded customar loads.

3. "Cost estimate” means the detailed projected expenditure, including material costs and
overhead, equipment costs and averhead, labor costs and overhead, and all taxes associated
with each major material and service component, required for a line extension. It shal also
saparately identify any incremental costs associated with providing préemium services. Tha.
Company may, for the purpose of standardization, establish standard construction cost estimates,
for basic or premium saervice plans, which shall not exceed, in any event, the average cost of
constructing such line axtensions in the area involved, in which case the term “cost estimale” as
used in this section will be understood o mean the standard estimate thus established.

4. “Line extension” means the provision of facilities {including, but not limited to, poles, fixtures,
wires, and appurtenances) necassary for delivering electrical energy from the point of drigin to
one ar more of the customer's points of delivery. Facilities provided by the Company to maintain,
protect, upgrade, or improve its overall distribution system (aven if necessary due to a customer's
load addition) are not considered part of a line extension.

5. *Multifamily installation” means any line extension to a new residential dwelling that will have
two or more dwelling units, where each unit has a separate account for electric service.

6. “Permanent” means a) a structure that has a permanently installed pressurized domestic wataer
system and septic/sawer system which complies with local codes/regulations and Is approved for
use by the respective sanitation jurisdictional authority, or b) a structure that is approved for
installation on a foundational support that Is elther a mortared masonry pier/column configuration,
a poured concrete slab, or a poured concrete footer and mortiared masenry walls on the penmeter
of the structure.

7. *Paint of origin" means the point where a lina extension under this rule connects with and
receives energy from any existing transmission or distributian equipment. The point of origin shall

{Conlinued on Sheet No. 3-7D)
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be the nearest practical point to the customers to be served by the line extension at which the
appropriate voltage level is available.

8. “Premium service” includes, but is not limited to, customer-requested oversizing of facilities,
underground construction, three-phase residential service, seasonal operations, and any
customer request that is in excess of standard construction and requirements necessary to
provide electric service to the customer.

Line extengions

1. For line extensions to residential single family homes, both individual homes and homes in a
development, unless noted otherwise, tha following shall apply:

a. The Company shall bae responsible for all costs, excluding the incremental ¢osts of
premium services {the sum of the Company's cost to provide the premium installation
minus the Company's cost of a standard, single-phase installation), up to five thousand
doliars.

b. The customer shall be responsibie for the |ncremental costs of premium services prior to
the start of construction.

¢. The customer shall make arrangements with the Company for the payment of the non-
premium line exiension costs that excead five thousand doftars. The Company shall
afford the nondeveloper, individual homesownar the option of paving those costs, plus
carrying costs, on a prorated monthly basis for up to fifty months.

2. For line exiensions to residential, non-master-metered, multifamily instatlations (two er more
units) the following shall apply:

a. The Company shall be responsible for all costs, exciuding the Incremental cosls of
premium services (the sum of the Company's cost 10 provide the premium installation
minus the Company's cost of a standard, single-phase instaliation), up to twenty-five
hundred dollars per unit, ,

b. The customer shall be responsible for the incremental costs of premium services prior to
the start of construction.

c. Tha customer shall make arargements with the Company far the payment of the non-
premium line extension costs that exceed twenty-five hundred dollars per unit.

3. For line extensions to non-rasidential customars the following shall apply:

a. The Company shall be responsible for sixty percent of the total cost of the line extension,
excluding the incremental costs of premium services (the sum of the Company's cost to
provide the premium instaliation minus the Company's ¢ost 1o install, in accordance with
good utility practice, a standard lina extension to the project).

b. The customer shall be responsible for forty percent of the total cost of the line extension
plus the incremental costs of premium services prior to the start of construction.

c. If a substation is required as part of the line extension project to a cusiomer, the
customer shall be given the option of building (pursuant to all applicable electrical
standards), owning, and maintaining such substation.

{Continued on Sheet No. 3-8D)
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4. The payment for premium services and for the cost of residential and non-residential
construction in excess of the limits of five thousand dollars for single-family residences and
twenty-five hundred dollars per unit for multifamily residences shalt be considered as contribution
in aid of construction {CIAC) and shall be grossed-up by the effect of applicable taxes.

5. Costs attributed to land clearance activity, trenching, and backfilling required for the installation
of line extension facilities on the customer's property are the responsibility of the customer.

6. All line extensions shall be the property of and shall be operaled and maintained by the
Company.

7. The Company shall have the rght to use any line extension in furishing service to any
applicant located adjacent to such line extension and the further right to construct other
extensions from the distribution facilities so construcied.

8. Any customer who paid to the Company a CIAC, other than for premium services, may be
entitled to a refund of a portion of the CIAC paid in accordance with the following:

a. If any new customer, within fifty months of the completion of a line extension praject for which
an existing customer has paid 1o the Company a CIAC, utilizes all or part of the facilitias for
which the CIAC has been paid, the existing customar who paid the CIAC may be entitied to a
refund which represents a pro rata portion of the original CIAC calculatad to equitably share
the CIAC rasponsibility for those faciliies used in service by both the new and .original
customer. It is the rasponsibility of the customer who paid the CIAC cost io noiify the
Company when a new customer is connected and utilizes the line extension associaied with
the CIAC cost incumred.

b. I any new additional customer, within fifty months of the completion of the line axtension
project for which existing customers have paid to the Company a CIAC, utilizes all or part of
the facilities for which a CIAC has heen paid, any axisting customers who paid the CIAC may
also he entitled to a refund.

c. Any refunds made under a. or b., above shall be after payment has been received from the
new customaer.

The Company recognizes and makes available the rural line extension plan spetified in
Chapter 4901:1-9-07 - Rules, Regulations and Practices for the construction of Electric Line
Extensions in Rural Territory, of the Ohio Administrative Code as amended from time to time.

11. TEMPORARY AND SPECIAL SERVICE

The Company will supply temporary disirbution service when it has available unsold
capacity in its lines and transformers. Customers who have seasonal operations at permanent
tocations, or who have other sources of anergy supply not requiring distribution service from the

{Continued on Sheet No. 3-9D)
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Company and desire distribution service for standby or breakdown purposes, must contract for
permaneni distribution service under an open access distribution schedule applicable to the
customer's class of business and will be subject io the terms of that schedule including the
minimum bill and term of contract provisions.

The customer will purchase temporary distribution service under any schedule applicable
to the customer's class of business and will, in addition, pay to the Company, in advance, tha
Company's estimated total cost of installing and removing its faciiities necassary for the
temporary service. The lotal cost will include all materiat, labor and overheads, with appropriate
credits being given to salvageable material and to facilities 1o be used in subsequent permanent
service. Charges for the following categories of temporary service are fixed as foliows:

Service requiring only reading-in and reading-out an existing meter - $67.00.

Single-phase 120/240 valt service from existing source with adequate capacity, up to 200
Ampera; $237.00 overhead and $134.00 underground. All others charged based on
facilities installed.

The Company shall not be required to construct general disiribution lines underground
unless the cost of such special construction for general distribution lines and/or the cost of any
change of existing overhead general distribution lines to underground which is reguired or
specified by a municipality or other public authority (to the extent that such cost exceeds the cost
of construction of the Company's standard facilities) shall be paid for by that municipality or public
authority. The "cost of any change” as used herein, shall be the cost to the Company of such
change. The "¢ost of special construction" as used herein, shall be the actual cost to the
Company in excess of the cast of standard construction. When a charge is to be based on the
excess cost, the Company and municipality or other public authority shall negotiate the amount
thereof.

Temporary distribution service supplied for a period less than one {1) full month will be
billed on the basis of a fuli month's schedule billing under the applicable open access distribution
schedule, including the minimum charge If applicable.

12. WORK PERFORMED ON COMPANY'S FACILITIES AT CUSTOMER'S REQUEST

Whenever, at the request of a customer and solely to suit the convenience. of the
customer, work i performed on the Company's facilities or the Company's facilities are relocated,
the customer shall pay to the Company, in advance, the estimated total cost of such work. This
cost shall be itemized by major categories and shall include the Company's standard overheads
and be credited with the net value of any salvageable material. The actual costs for the work
performed will be determined after its completion and the appropriate additionai charge or refund
will be made to the cuslomer.

13. NOMINAL VOLTAGE LEVELS

The Comparny has established nominal service voltages of 60 cycle altemating cument of
which at least one of the following characteristics shall be made available o a custamer, the
particular voltage and service characteristics to be at the option of the Company:

(Continued on Shaat No. 3-10D)
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Secondary Distribution System —nominal regulated voltages of 120, 120/208, 1204240, or
240/480 volts, single phase and 120/208, 120/240, 240, 240/480, 277/480 and 480 valts,
3 phase.

Primary Distribution System -nominal regulated voliages of 2,400, 2,400/4,160, 4,160,
7,200, 7,200/12,470, 7,620/13,200, 7,970/13,800 and 19,900/34,500 volts.

Subtransmission -nominal, unreguiated voltages of 23,000, 34,500, 40,000, and 69,000
valts, 3 phase.

Transmigsion - nominal, unregulated voltages of 138,000, 345,000, and 765,000 volts, 3
phase.

The Compeany shall design and operate its system so that under normal operating
conditions the voltage delivered at the customer's service entrance, for the regulated voltages
listed above, is maintained within the range of plus or minus 5% of the nominal voitage,
Wherever voltages shalf be known to exist outside of such range, the Company will take $teps to
promptly initiate corrective action to restore the voltage level to within such range.

14. METER REGISTRATION AND TESTING

The Company will own, fumish, install and maintain the meter or meters unless the
customer elects metering service from a qualified Meter Service Provider (MSP). The cystomer
is required to supply, install and maintain the mounting or meter enclosures or sockets. The
Company or MSP may specify whather the meter or meters are 1o be installed on the inside or
outside the customer's pramise and may change such location at its option. When an inside
meter instaliation is mads, the customer shall furnish, at the custemer's sole expense, a suitable
meter panel in a convenient and suitable location and so placed that the meter installation will not
be more than five {§) fest nor less than three (3) feet from the floor, and pay the additional
expense of providing an elecironic means to obtain an auiomated reading. in additon, the
customer may be required to install and maintain a dedicated communications line. If any
location provided by the customer causes the meter to register incomrectly, the Company or MSP
may require the customer to provide a new meter location acceptable 1o the Campany and to pay
the expense of relocation. All costs incident to the relocation of an outside meter made upon the
customer's request, or required 1o be made because of customer's use of pramises, shalf be paid
by the customer.

The autharized agents or employees of the Company shall have free access at all
reasonable hours ta the premises of the customer for the purpose of instaliing, reading,. testing
and removing meters or other appliances, belonging to the Campany.

The Company will test ils maters at its discretion or at the request of the customar. Any
kilowatt-hour meter found by test to be registering within the range of plus or minus two percent
{+~ 2%) will be considered as regisiering accurately. Any integrating biock interval demand
meter or thermal demand meter registering within the range of plus or minus four percent (+/- 4%)
will be considered to be registering carrectly. For each subsequent test conducted within thirty-
six (36) months of the last previous test, if the metar is found to be registaring correctly, the
customer shall pay to the Company a $64.00 fee for a single phase meter test and a $85.00 fee
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for all other meter tests. The customer shalli be told the amount of such charge when the
customer requasts the meter test within such thirty-six (38) month period. Such test, witnessed
by the customer i so desirad, will be conducted using a properly calibrated meter standard.

The Company will replace at its expense any Company-owned meter registering
incorrectly and will make billing cofrections in accordance with the following section for any
services billed by the Company.

When service has been obtained through fraudulent or damaging practices, the customer
will be charged a minimum fee of $48.00 for the Company to investigate and to inspect the
pramises. The customer will pay additional charges for any and all costs of disconneaction as well

as the costs of repairing or replacing damaged equipment based on the customer's individual
situation.

15. METERING AND LOAD PROFILING

All customers with maximurn monthly billing demands of 200 kW or greater for the most
recent tweive (12) months shall be interval metered. The customer or the customer’'s Competitive
Retail Electric Service (CRES) Provider may request an interval meter for customers with
maximum monthly billing demands lass than 200 kW.

The cost of any interval metering facilities installed by the Company to comply with this
requirement or as a resull of such request shall be paid by the customer. The customer shall
make a one-time payment for the metering facilities st the time of installation of the required
facilities, or at the customer's option, up to twenty-four {24) consecutive equal monihly paymenis
reflecting an annual interest chamge as determined by the Company, but not to exceed the cost of
the Company's most recent issue of long-term debt. I the customer elects the installment
payment option, the Company shall require an initial payment equal to twenty-five percent (25%)
of the total cost of the metering facilities.

In addition, the customer shafl pay a net charge 1o cover the incremental cost of
operation and maintenance and meter data management associated with such interval metering
as follows:

Charges are for service parformed on a Company installed standard interval meter. The
customer is responsible for providing the dedicated analog telephone line and cost associated
with telephone communications for purposes of reading the meter.

Service Performed During Normal Business Hours Charge {$}
Connect phone line to meter at a time other than the initial interval meter 57.00
installation
Perform manual meter reading 43.00
Check phone line and perform manual meter reading due 1o communication loss 47.90
Repair/replace surge protector 119.00
Repairfreplace interval board 121.00
Repair/replace modem board 210.00
Repairfreplace interval and modem boarnds 260.00
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The customer or the customer's CRES Provider may select a meter from the Company's
approved standard equipment list. If a customer selects any meter other than those shown on the
approved slandard list, the customer accepts responsibility for any incremental cost which the
meter may require to upkeep, maintain, or replace the meter due to failure. The customar or the
customer's CRES Provider may communicate with the meter for the purposs of obtaining usage
data, subject to the Company’s communication protocol.

A customer that is required to have interval metering must approve a work order for
interval meter installation before a CRES Provider may serve such customer. During the period
between when the customar has requested an interval meter and the time that the Company is
able to install such a meter, 2 Company load profile will be used for settlement purposes and
consumption meter readings will be used for billing.

All load profiling shall be performed by the Company. Sample data and customer specific
interval metering, when available, will be used in the development of the total load profile for
which & CRES Provider is responsible for providing generation and possibly transmission
services. Such data shall be provided to the Billing Agent (BA) or other entities as required for
monthly billing.

16. USE OF ENERGY BY CUSTOMER

The schadulas for apen access distribution service given herein are classified by the
character of use of such service and are not available for service except as provided therein.

It shall be understood that upon the expiration of a contract the customer may elect to
renew the distribution service contract upon the same or another open access distribution
schedule published by the Company and applicable to the customer’s requiremeants, except that
in no case shall the Company be required to maintain transmission, switching or transformation
equipment (either for voltage or form of current change) different from or in addition. to that
generally furnished to other customers raceiving distribution service under the terms of the open
access distribution schedule eiected by the customer.

The customer shall install only motors, apparalus, or appliances which are suitable for
operation with the character of the service supplied by the Company, and which shall not be
detrimental to same, and the electric power must nat be used in such a manner as to cause
unprovided for voltage fiuctuations or disturbances in the Company's transmission or distribution
system. The Company shall be the sole judge as to the suitability of apparatus or appliancas,
and alsc as to whather the operation of such apparatus or appliances is or will be detrimental to
its general service.

All apparatus used by the cusiomer shall be of such type as to secure the highest
practical commercial efficiency, power factor and the proper load balancing of phases. Motors
which are frequenily started or motors arvanged for automaiic control, must be of a type to give
maximum starting torque with minimum current flow, and must be of a fype, and equipped with
cantrolling devices, approved by the Company.

The operaiion of certain electrical equipment can result in disturbances {e.g. voltage
fluctuations, harmonics, etc.) on the transmission and distribution systems which can adversely
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impact the operation of equipment for other customers. Non-residential customers are expecied
fo abide by industry standards, such as those contained in ANSI/IEEE 141, 519 and 1453, IEC
61000 or the IEEE/GE voltage flicker criteria, when operating such equipment. In accordance with
the Electric Service and Safety Standards, Chapler 4901:1-10-15 (D) of the Ohio Administrative
Code, the Company may refuse or disconnect service to non-residential customers for using
electricity or equipment which adversely affecis distribution service to other customars. Copies of
the applicable criteria will be provided upon request.

The service connections, transfarmers, matars and appliances supplied by the Company
for @ach customer have a definite capacity. The customer agrees to promptly notify the Company
prior to any increase or decrease in the customer's connected load, or power factor which could
impact the capacity reguirements of the Company’s local facilities. Mo additions 1o the equipment
or load connected thereto shall be made until after the consert of the Company has been
obtained. The custamer shall notify the Company promptly of any defect in service or any trouble
or accident to the electrical supply.

No attachment of any kind whatsoever may be made 1o the Company's lines; poles,
crossarms, structures, or other facilities without the express written consant of the Company.

The Company will not supply distribution service to customers who have other
cogeneration, small power production or other sources of on-site energy supply except under
schedules which specifically provide for same.

The customer shall not be permitted to operate the customer's own generating equipment
in paralle!l with the Company's service except on written permission of the Company.

17. RESALE OF ENERGY

Electric service will not be delivered to any party contracting with the Company for
distribution service (hereinafter in this Section called “customer”) except for use exclusively by ())
the customer at the premises specified in the service request or contract between the Company
and the customer under which service is supplied and (i} the occupants and tenants of such
pramises.

18. CUSTOMER'S LIABILITY

in the event the customer is unabie to receive distribution service in the full amount
coniemptated by the customer's regular distribution service arrangements for a period in excess
of fifteen (15) full days as a result of fire, riot, explosion, flood, accident, breakdown or ects of
God or the public enemy, said customer shall not be liabla to the Company for minimum demand
or billing charges for which the customer normally would be liable pursuant to the open access
distribution schedule and/or contract during the period of distribution service decrease of
electricity usage, provided:

1. The customer notifies the Company in writing of the customer's inabilty to tecaive
distribution service as a resukt of one or more of the above specified event(s); and

2. Said nolige includes (in addition to any other pertinent information):
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Extent {or magnitude) of the distribution service decrease
Date of the event

Cause of the event

Prabable duration of the distribution sarvice decrease; and

apow

3. The customer is prompt and diligent in removing the cause of the service decrsase;
and

4. The customer submits a report to the Company at least every thirty days fallowing the
event explaining the customer's progress toward removing the cause. of the
distribution service decrease; and

5. The customer pays, pursuant to the customer's open access distribution schedule
andfor contract, for all distribution sarvice rendered pricr to the service dacraase.

In no event, however, shall this provision affect open access disiribution minimum
demand or billing charges in any biling period pricr to the date on which the Company receives
the customer notice required above unless that notice is received within fifteen (15) days of the
above specified svents. '

During the period that the terms of this provision shall be in effect, the customer shall pay
for all distribution service received, the charges for such service being determined pursuant to the
open access distribution schedule under which the customer had basn served prior to the event
excepl for the minimum demand or billing charges which were waived as a consequence of this
provision. Under no circumstance shall the waiver of the minimum demand or hiliing charges
extend beyond the time the cause of the distribution service decrease has been removed. . On the
date that the cause of the customer's inability to receive distribution service has been removed,
billing shail resume pursuant fo the customer's open access distribution schedule and/or contract.

Any contract, which has been affected by the application of this provision, shail have its
term extended for a periad of time egual in length to the duration of distribution service decrease.

If the event Gausing the distribution service decrease is of such severity that the customer
decides not 1o continue in business at the affected location, and so notifies the Company in
writing, the above provision will not be applied. Under such circumstances, the customer will pay
io the Company (1) a sum equal to the value of the Company's estimated original plant in service
including the cost of the transmisslon and distribution voltage lines and other equipment erected
ar reserved specifically for that customer’'s use, less accumulated depreciation and less the net
salvage value of that equipment, or (2) any remaining demand er minimum bill charges due under
the contract or any extensian thereof resulting fror application of this provision.

In the event of loss of ar injury to the property or equipment of the Company through
misuse or negligence of the cusiomer or the customer's employees or invitees, the cost of any
necessary fepairs or replacement shall he repaid 10 the Company by the customer. The
customer will be held responsible for any tampering or interfering with or breaking the seals of
metars or ather equipment of the Company installed on the customer’s premises and wilt be held
liable for the sama according to law.
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The customer hereby agraes that no one except the employses of the Company, or the
Company’s agents, shall be allowed to make any internal or external adjustments of any meter or
any other piece of equipment which is the property of the Company.

Customers will also be responsible for tampering with, interfering with, or breaking of
seals of meters installed by an MSP or other related apparatus, regardless of ownership. No one
except the employees of the Company, MSP, or their agents, shall be allowed to make any
internal or external adjustments of any such meter, regardless of ownership.

At the request of any customer sarved on a schedule containing a separate demand
charge, the Company shall provide a demand signal to tha customer. The customer shall pay to
the Company the cost for providing the signal. The Company shali not be liable for a loss of
signal, and in such event the customer shall pay for the demand and energy as actually metered
by the Company,

Suspension of service for any of the above reasons shall not tarminate the confract for
service. The authorized agents ar employees of the Company shall have free and safe;access
at all reasonable hours and in emergencies 1o enter the premises of the customar for the purpose
of installing, reading, removing, testing, replacing, or otherwise disposing of Its apparstus and
property, and the right of entire removal of the Company’s property in the event of the temination
of the contract for any cause. The customer will keep the area where the Company’s apparatus
and property are localed free from obstruciton, danger and/or safely hazards. The Company’s
agent will, upon request, show credentials and state the reasons for requining access.

No responsibility of any kind shall attach to the Company for or an account of any loss,
injury or damage caused by or resulting from defects in or inadequacy of the wires, swilches,
equipment, or appurtenances of the customer, or from the instailation, mamtenance or use
thereof.

19. COMPANY'S LIABILITY

The Company will use reasonable diligence in delivering a regular and uninterrupted
supply of energy to the customer, but does not guarantee uninterruptad service. The Company
shall not be liable for damages in case such supply should be interrupted or fail by reason of an
act of God, the public enemy, accidents, labor disputes, orders or acts of civil or military authority,
breakdowns or injury to the machinery, transmigsion lines, distribution lines or other facilities of
the Company, exitraordinary repairs, or any act of the Company, including the interrupdon of
service to any customer, taken io prevent or limit the extent or duration of interruption, instability
or disturbance on the electic systam of the Company or any electric systam interconnected,
directly or indirectly, with the Company’s system, whenever such act is necessary or indicated in
the sole judgment of the Company.

The Company shall not be liable for damages in case such service should be interrupted
ar by failure of the customer’s CRES Provider to provide appropriate enargy to the Company for
delivery 1o the customer.
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The Company shall not be liable for any loss, injury, or damage resulting from the
customer's use of the customer's equipment or occasioned by the energy fumished. by the
Company beyond the delivery point. Unless otherwise provided in a contract between the
Company and customer, the point at which service is delivered by the Company to the customer,
te be known as “delivery point”, shalt be the point at which the customer's facilities are connectad
to the Company's faciliies. The metaring device is the property of the Company; however, the
meter base and all intemal parts inside the meler base are customer owned and are the
responsibility of the customer to install and maintain. The Company shall not be liablefor any
loss, injury, or damage caused by equipment which is not owned, installed and maintained by the
Company.

The customer shall provide and maintain suitable protective devices on the customer's
equipment to prevent any loss, injury, or damage that might result from single phasing conditions
or any other fluctuation or irragularity in the supply of energy. The Company shall not be liable for
any loss, injury, or damage resulting from a single phasing condition or any other fluctuition or
irregularity in the deiivery of energy which could have been prevented by the use of such
protective devices. The Company shail not be liable for any damages, whether direct or
consequential, including, without limitations, loss of profits, loss of revenue, or loss of production
capacity occasioned by interruptions, fluctuations or irregularity in the supply of energy.

The Company is not responsible for loss or damage caused by the disconnection or
reconnection of its facilities. The Company is not responsible for loss ar damages caused by the
theft or destruction of Company facilities by a third party.

Except as otherwise provided in this Section, the Company shall be liable to the customer
for damage directly resulting from interruptions, irregularities, delays, or failures of distribution
service, caused by the negligence of the Company or its employees or agents, but any such
liability shall not exceed the cost of repairing, or actual cash velue, whichever is less, of
equipment, appliances, and parishable food stored in a customer's residence damaged as a
direct result of such nagligence. The customer must notify the Company of any claim based on
such negligence within thirty days after the interruption, irregularity, delay or failure begins. The
Company shali not be liable for consequential damages of any kind. This limitation shall not
relieve the Company from liability which might otherwise be imposed by law with respect to any
claims for personal injuries to the customer.

The Company will provide and maintain the necessary line or service connections,
transformers (when same are required by conditions of contract between the parfies thereto), and
other apparatus which may be required for the protection to its service. All such apparatus shall
be and remain the property of the Company and the Company shall be granted ready access to
the same. The Company or MSP will provide and maintain the necessary meters and other
apparatus which may be required for the proper measuremant of the Company service. All such
apparatus shall bé and remain the property of either the Company or MSP and the Company or
MSP shall be granted ready access to the same, except o read inside maters. Such accass to
inside meters shall be granted upon reasonable request 1o residential customers during regular
business hours. .
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Approval of the above schedule language by the Commission dogs not conatitute a
determination by the Commission that the limitation of liability imposed by the Company should
be upheld in a court of law. Approval by the Commission merely recognizes that since it is a
court's responsibility to adjudicate negligence and consequent damage claims, it is also the
court's responsibility to determing the validity of the exculpatory clause.

20, RESIDENTIAL SERVICE

The Residential Customer is a customer whose domestic needs for distribution: service
are limiled to their primary single family residence, single occupancy apartment and/or
condominium, mobile housing unit, or any other single family residential unit Individual
residences shall be served individually under a residential open access distribution schedule.
Customer may not take distribution service for two (2) or more separate residences through a
single meter under any schedule, irrespactive of common ownership of the several residences,
except that in the case of an apariment house with a number of individual apartments the landlord
shall have the choice of providing separate wiring for each apartment 2o that the Company may
provice deiivery lo each apartment separately under the residential open access distribution
schedule, or of purchasing the entire distribution service through a single meier unider the
appropriate general sorvice open access distribution schedule.

Where a single-family house is converted to include separate living quarters or dwelling
units for more than one family, or whare two (2) or more families occupy a single-family house
with separate cooking fatilities, the owner may, instead of providing separate wiring for each
dwelling unit, take service through a single meter under the residential apen access distribution
schedule. In such case, there will be a single customer charge, but the quantity of kilowatt-hours
in each block will be multipiied by the number of dwelling units or families occupying the building.

The residential open access distribution schedule shall cease to apply to that portion of a
residence which becomes primarily used for business, professional, institutional or gainful
purposes. Under these circumstances, the customer shall have the choice: (1) of separating the
wiring so that the residential portion of the premises is served through a separate meter under the
residential open access distribution schedule and the other uses as enumerated above are
served through a separate meter or meters under the appropriate general service open access
distribution schedule; or {2) of taking the entire service under the appropriate genaral service
open access distribution schedule. Motors of ten (10} HP or less may be served under the
appropriate residential open access distribution schedute. Larger motors may be served where,
in the Company’s sole judgment, the existing facilities of the Company are adequate.

Detached building or buildings, actually appurtenant to the residence, such as a garage,
stable or bam, may be served by an axtension of the cusiomer's residence wiring through the
residence metar provided no business activities are transacted in the detached buildings.

in the event a detached garage or other facility on a residential customer's property is
separately servad and metered, such facility shall be metered and billed according. to the
appropriate general service open access distribution schedule.
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The Company's rules for the establishment of credit for residential utility service Is
governad by Chapter 4901:1-17 of the Ohio Administrative Code, and the Company’s disconnect
and raconnect procedures for residential customars is governed by Chapter 4801:1-18 of the
Ohio Administrative Code.

21. DEPOSITS

Security for the payment of bills for distribution service will be govemed, as spetified in
Chapters 4901:1-10-14 and 4901:1-17-03 of the Ohio Administrative Code, which is, herain
incorporated by reference as it is from time to time amended.

The Company will be entitled to pursue adequate assurance of payment for distribution
service if a customer files for protection under provisions of the United States Bankruptcy Code.

The Company may require a deposit by the customer not exceeding the amount of the
estimated manthly average cost of the annual consumption by such customer plus thirty percent.
The Comparty will pay interest on deposits, at a rate of not less than three percent per annum, so
made in accotdance with legal requirements, provided such daeposit be left with the Caompany for
at least six (6) consecutive months. Retention by the Company, prior to final settlamenn of any
deposit or guarantee is not a payment or parnt payment of any bill for service.

22 BILLING AND BILLS PAYABLE

The customar will be held responsible for all charges for distribution service. Bills for
distribution service will be rendered by the Company to the cuslomer approximately thirty (30)
days apart in accordance with the open access disiribution schedule applicabie to the customer's
distribution service with the following exception:

Year-round residential and not-for-profit open access distribution general service
schedule customers shall have the option of paying bills for distribution service under the
Company's equal payment plan (Budget Plan}, whereby the cost of distribution service for the
succeeding 12-month period is estimated in advance, and bills are rendered monthly on the basis
of one-twelfth of the 12-month estimate. The Company may at any time during the 12-manth
period adjust the esiimate so mada, and the bills rendered in accordance with sfich estimate, to
conform more nearly with the actual use of service being experienced. The nomal egual
payment period will be twelve (12} months, commencing in any month selected by the Company,
but in those cases where billing is commenced during a month which leaves less than twelve (12)
months until the beginning of the next normal equal payment period to which the customer is
assigned, payments shall be calculated on the basis of the manths in such period.

In case the actual distribution charges during any equal payment period excaad the blils
as rendered on the equal payment plan, the amount of such excess shall be paid on or bafore the
due date of the bill covering the last month of the equal payment period in which such excess
appears, or such éxcess may be added to the estimated use for the next normal equal payment
period of twelve (12) manths, and shall be payable in equal manthly payments over such period,
except that if the customer discontinues sarvice with the Company under the equal payment plan,
any such excess not yet paid shall become payable immadiataly. In case the actual distribution
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charges during the equal payment period are less than the amount paid under the agual payment
plan during such period, the amount of such overpayment shall, at the oplion of the Company, either
be refunded to the customer ar credited on the customer’s last bill for the period.

If a customer fails to pay bills as rendered on the equal payment plan, the Company shall
have the right to withdraw the plan with respect to such customer and to restore the customer to
billing as provided for in the applicable open access distribution schedules, in addition to any other
rights which the Company may have under such schedules and terms and conditions of servics in
case of arrearage in payment of bills.

The customer will be held responsible for all charges for electric energy delivered at the
customer's premises, Bills will be rendered for each month's use by the Company to the customer.
All biltls from the Company are due and payable in full by mail, checkless payment plan, electronic
payment plan, or at an authorized payment agent of the Company within the time limits specified in
the schedule. For the purpose of this section, the United States Postal Service is not an authorized
payment agent, and payments recelved through the Postal Service are considerad paid when
received at the Company's business officas. Failure to receive a bill will not entitia the customer to
any discount or to the remission of any charge for nonpayment within the time specified. For
purposes of this Section, the word "month" as used herein and in the open access distribution
schedules is hereby defined to be the elapsed time between two successive meter readings
approximatealy thirty (30) days apart.

if the customer fails to pay in full any final hill for distribution service rendered and said
customer receives like service at anather location, the Campany may transfer the unpail balance of
the final bill to the service account for any such other location. Like service refers 1o an end use
within the following broad categories: residential, commercial, or industrial. Such amount shall be
designated as a past-due amount on the account at such location and subject {0 caollection and
disconnection action in accordance with Chapter 4801:1-18 of the Chio Administrative Code and the
Company’s filed tariffs, terms and conditions of service, pravided that such transfer of a final bill shall
not be used to disconnect service 10 a residential customer who is not responsible for such bill,

If the amount of energy cansumed is not properly registerad by & meter for any reason, or is
not properly charged to the customer's account, the entity providing bifling services, either the
Company or a BA, will, for the period of time that incorrect bilings can be established, adjust the
meter readings and bilings to reflect all available information conceming the actual use by the
customer, Any resulting overpayment will be paid or credited to the customer by the appropriate
billing entity. Except as provided below, any underpayment, not to exceed the length of time of the
underbilling, except at the digcration of the Company andfor BA will be billed to the customer. The
Company will, if the customer requests, attempt to arrange a reasonable payment schedule in the
event of underpaymant of charges under the applicable open access distribution schedile. Should
the amount of the adjustmant for distribution charges be under dispute, the Company will continue to
supply distribution service and the customer shall continue to pay the amounts billed until a final
determination is made.

The Company'’s policy on backbilling for residential customers shall comply with the orders of
the Commission and Section 4933.28 of the Ohio Revised Code, as amended from time to time.
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A customer shall be charged $9.00 for any dishonored check received in pavment for a bill
rendered by the Company, uniess the customer shaws that the bank was In error.

At the Company’s discretion, any customer receiving Company consolidated billing with a
CRES Provider biling arrearage of more than 60 days may be switched back to the Company’s
Standard Offer Service and will not be permitted to select a new CRES Provider untll the-arrearage is
paid.

23. CHANGE OF ADDRESS BY CUSTOMER

It is the responsibility of an existing customer to notify the Company when distribution service
is to be discontinued, and to provide a mailing address for the final bill.

When the Company receives notice from an existing cusiomer that distribution service is to
be discontinued, or from a prospective customer that an existing distribution service is 1o be
transferred into the prospective cusiomer’s name, the Company will, within three (3) business days,
determine the mater reading for the final distribution bill to the existing customer. Such determination
shall be made either by estimation or, upon customer request, by an actual meter reading. The
existing customer will be responsibla for all service supplied to the premisas until such metsr reading
and discontinuance or transfer is made. Transfer of service o a qualified prospeciive customer will
not be delayed or denied because of nonpayment of the final distribution bill by the former customner,
unless the former cusiomer continues to be a consumer of elecifc service at that premise.

24. DENIAL OR DISCONTINUATION OF SERVICE

The Company reserves the right to refuse any applicant far service if the applicant is indebted
to the Company for any service theretofore rendered at any location, provided the Company shall
advise applicant to such effect, and provided that indebtedness for one (1) class of service shall not
cause the refusal of service 1o a different class of service. The Company reserves the right to
discontinue to serve any customer without notice in case of an emergency or to prevent theft from or
fraud upon the Company. Service will not be restored until the customer has given satisfactory
assurance that such fraudulent or damaging practice will be discontinued and has paid to the
Company an amount estimated by the Company 1o be reasgnable compensation for services
fraudulently cbtained and for any damage ta praperty of the Company.

Subiect o the further provisions for residential customers contained in Chaptar 4201:1-18 of
the Ohic Administrative Code which is hersin incorporated by reference as it is from time to time
amended, the Company als0 reserves the right after at least five (5) days notice in writing to
discontinue to serve any customer {1) who is indebted to the Company for any service theretofore
rendered at any location (on other than equal payment plan accounts having a credit balance), and
provided that indebtedness for one (1) class of service shall not cause the disconnection of service to
a different class of service (2) for failure to provide and maintain adequate security for the payment of
bills as requested by the Company, or {3) for fallure to comply with these Terms and Condilions. Any
discontinuance of service shall not terminate the contract between the Company and the customer
nor shall it abrogate any minimum charge which may be effective.

When a Company employes is dispaiched to a cuslomer's premises for the purpose of
performing colleclion activities due to the customer’s detinquency, the custamer will be charged
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$16.00. A Company employee performing a disconnection is not authorized to make any extended
payment arrangements with the customer. The collection charge of $16.00 will be ass¢ssed to the
account every time a collection frip is made. The Company, narmally, would make no mere than two
(2) trips per manth to any one customer’s premises.

During the period from November 1 through April 15, the Company makes a second trip if
collection is not made on the first trip, even though contact on the first trip took place. The second trip
will be made at |sast ten (10) days later oniy if the account remains delinquent. During the remainder
of the year, only one trip will be made to the customer's premises.

if a cuslomer has been disconnected, upon payment or proof of payment of the delinquent
amount plus a reconnection fee as specified below, which represents the cost to the Company of
disconnecting and reconnecting a customer during the Company's normal working hours, the
Company will reconnect the electric service on this same day, if such payment or proof of payment is
made at the Company's authorized paymant agant by 12:30 p.m., and cthenvise as soon as possible
but not later than the close of the Company's next regular warking day. When such payment is made
after 12:30 p.m. and the Company's employees cannot reconnect the service prior to the end of thair
normal workday, and the customer prefers to be reconnected prior to the beginning of the next
regular workday, the disconnection and reconnection charge payable prior to reconnection wilt be the
overlime rate specified below, an amount which recognizes the Company’s average additional cost of
reconnecting a customer outside of normal working hours. No reconnect for nonpayment will be made
after 9:00 PM from April 15 through October 31 or afier 7:00 PM November 1 through April 14.

Reconnection Service Charges

When distribution service has been terminated for nonpayment, the following charges shall
apply for reconnection of service.

During Norma! Business Hours

Reconnact at Meter $53.00
Reconnect at Pole $154.00.
instali Locking Device and Reconnect $73.00

Other Than Normal Business Hours  Off-Shift  Sunday or Holiday

Reconnect at Meter $98.00 $119.00
Reconnect at Pole $192.00 $221.00

When distribution service has been terminated, at the cusiomer's request, for non-credit
related reasons, the customer will be assessed a $77.00 charge for the disconnection, as well as a
$77.00 charge for the subsequent reconnection.

25, DISCONNECT PROVISIONS — NON-RESIDENTIAL
The company may tefuse or disconnect service to non-residential customers for any of the
following reasons:;
{Continued on Sheet No. 3-22D)
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{A) When the customer violates or fails to comply with the contract or tariff's;

(B) When sarvice to a customer or consumer violates any law of this state or any political
subdivision thereof, or any federal law or regulation;

(C) When & customer or consumer tampers with company property or engages In a
fraudulent practice io obtain service, as set forth in rule 4801:1-10-20 of the Ohio
Administrative Code;

(D) For using sisctricity or squipment which adversely affects service to other cusiomers or
consumars, é.g., voltage fluctuations, power surges, and interruptions of service;

(E) When a safety hazard to consumars or their premises, the public, or to the Company

: personnel or faclities exists;

{(F) When the customer, landlord of the tenant/customer, or tenant leasing the
landicrd/customer’s premises refuses access to Company’s facitities or equipment on the
customer's property or property leasad by the customer;

{G) For nonpayment of bills and any tariff charges, inciuding security deposits and amounts
not in bona fide dispute. Where the customer has registered a complaint with the
Commission's public interest center or filed a formal compiaint with the Commission
which reasonably asseris a bona fide dispute, the Company shall not disconnect service
if the customer pays either the undisputed portion of the bill or the amount paid for the
same billing period in the previous year;

{H} When the customer vacates the premises;

(I) For repairs, provided that the Company has notified consumers prior to scheduled
maintenance interruptions in excess of six hours;

{4} Upon the customer's request;

(K) A former customer, whose account with that is in arrears for service fumished at the
premises, resides at, or has requested service for, such premises;

(L) When an emergency may threaten the health or safety of a parsen, a surroundlng area,
or the operation of the Company's electrical system; and

(M) Faor ather good cause shown.

Suspension of service for any of the above reasons shall not terminate the contract for
service. The authorized agents or employees of the Company shall have free agcess at all
reasonable hours o the premises of the customer for purposes of disconnecting and reconnecting
sarvice,

26. CHANGING COMPETITIVE SERVICE PROVIDERS
Standard Offer Service will be pravided under the Company’s standard schedules.

Customers may change Competitive Service Providers (CSPs) no maore than once during any
manth subject to the provisions below.

Requests to change a customer's Competitive Retail Elactric Service (CRES) Provider must
be received by the Company fram the new CRES Provider. If the Company receives sush a request
o change a customer's CRES Provider, the customer shall be notified by the Company concerning

the requested change within two business days. If the customer challenges the requesied change,
the change will not be initiated.
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Residential and General Service-1 customers have seven (7) days from the postmark date on the
notice to cantact the Company to rescind the enrcliment request or nolify the Company that the
change of CRES Provider was not raquested by the customer. Gensral Service—2, 3, and 4
customers must contact the CRES Providaer directly to stap the switch. Within two business days
after receiving a customer request to rescind enroliment with a CRES Provider, the Company shall
initiate such rescission and mail the customer confimation that such action has been teken.

Any request for initial service under the Company's open access distribution schedules or
subsequent changes to 2 customers MSP, MDMA and/or BA must be provided by the CRES
- Provider that provides energy services {0 the customer and arranges for such MSP, MDMA andior BA
services on behalf of the customer. The CRES Provider must obtain, and maintain documentation of,
authorization from the customer for any changes in MSP, MDMA and/or BA.

The customer shall pay a charge of $10.00 to the Company for each transaction in which a
customer authorizes a change in one or more CSPs. However, this switching charge shall not apply
in the following spacific circumstances: {a) the customer's initial change to service under tha
Company’s opsn access distribution schedules and service from an CRES Provider, (b) the
customers CRES Provider is changed invoiuntarily, (c) the customer retums to service from the
customer's former CRES Provider follownng an involuntary change in CRES Provider, or (d) the
customer’s former CRES Provider's services have been permanently terminated and me customer
must choose ancther CRES Provider.

In the event that a CSP's services are permanantly terminated, and the CSP has not
pravided for service to the effected customers, the CSP shall send timely notification to the Campany
and the effected sustomers regarding the termination of such services. Such nofification shall
describe the process for selecting a new CSP and note that service will be provided by the Company
under the Company's Standard Offer Service if a new CSP is not selecied.

A customer's retum to the Company's Standard Offer Service may be a resull of customer
choice, CRES Provider default, termination of 2 CRES Provider contract, opt out or termination of a
governmental aggregation program, or CRES Provider withdrawal. A customer will be returnad to
Standard Offer Service only after the customer fails to choose an alternative CRES Provider unless
the custormer has elected to be exempt from the POLR rider, in that case the customer will be
returned to the applicable Market Based Service schedule.

A customer may contact the Company and requast to return to the Company's Standard
Offer Service, unless the customer has elected o be exempt from the POLR rider, in that case the
customer will be refurned to the applicable Market Based Service scheduls. The retum to Standard
Offer Service or the applicable Market Based Service schedule shall be conducted undar the same
terms and conditions applicable to an enrcliment with a CRES Provider. The customer will have a
seven (7) calendar day rescission period after requesting the Company’s Standard Qffer Service.

Provided the customer has observed the applicable notification requiremenis and the
Company has effectuated the request to return to Standard Offer Service at least twelve (12)
calendar days prior to the next regularly scheduled meter reading date, the customer wili be refumed
to Standard Offer Service on the next regularly scheduled meter reading daie.
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27, CUSTOMER CHOICE OF COMPETITIVE SERVICE PROVIDER

Cuslomers may elect energy services from a qualified CRES Provider, metering services
from a qualified Meter Service Provider (MSP), meler data management services from a qualified
Meter Data Management Agent (MDMA) and/or hilling services from a qualified Billing Agent {BA).
Any MSP, MDMA andfor BA services provided 1o the customer must be arranged through the CRES
Provider who provides energy services to the customer.

CQualifications and other sligibility criteria for such entities are specified in the Supplier Terms
and Conditions of Service. CRES Providers, MSPs, MDMAs and BAs are also subject to the rules
and certification criteria astablishad by the Commission for such entities as also incorporated in the
Supplier Terms and Canditions of Service. CRES Providers, MSPs, MDMAs and BAs are collactively
referred to as Cornpetitive Service Providers (CSPs).

Any customer who desires service from a CSP must first contract with a CRES Pravider who
will arrange for the provision of such sarvices. The CRES Provider shall then notify the Company at
least twelve (12} calendar days prior to the customer's regularly scheduled meter reading date after
which the customer will receive service from the CSP. All changes in CRES Providers shall occur at
the end of the customer's regularly scheduled meter reading date. Any request 0 change a
customer's CRES Provider received after twelve (12) calendar days prior to the customer's regularly
scheduled meter reading date shall become effactive the subsequent billing month,

A customer is not permitted to have partial Compelitive Retall Electric Service. The CRES
Provider(s) shall be responsible for providing the total snergy consumed by the customer during any
given billing month.

Upon reguest, customers will be sent an information package containing a summary of the
Customer Choice program and a current list of CRES Providers.

The list of CRES Providars will he provided to any customer upon requeet, ail new
customers, any customer who is dropped for nonpayment by a CRES Provider, and any customer
who returns to the Company's Standard Offer Service due to default by 2 CRES Provider. .

The list of CRES Providers will be posted on the Company's website. The list of CRES
Providers will contain the names of those CRES Providers currently registered to enroll and actively
seeking residential customers in the Comnany's service territory.

The Company will offer to CRES Providers the Pre-Enroliment Customer Information List with
updates available quarterly. Customers have the option to remaove all of their information (including
name, address and historical usage data) from the Customer Information List. Customers may also
reinstate their information to the Customer Information List. Customers will be notified of such
oplions quarterty.

28. LOSSES

Either the CRES Provider or the Transmission Provider may provide both transmission and
distribution l0sse$ as required to serve customers at various deiivery voltages. If 8 CRES Provider
arranges to provide transmission losses under the provisions of the applicable Open Access
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Transmission Tariff, then the CRES Provider must also arrange for the appropriate distribiiion losses.
Customers served at transmission and subtransmission voltages require no additional losses aother
than the losses specified in the applicable Open Access Transmission Tariff. Customets served at
primary distribution voltage require 2.0% additional average losses of amounts recsived by the
Company for delivery to the customer, Customers served at secondary distribution voltage require
5.4% additional average losses of amounts received by the Company for delivery to the customar.

TRANSMISSION SERVICE

Transmission service shall be made available under the terms and conditions contained
within the applicable Open Access Transmission Tariff as filed with and accepied by the Federal
Energy Regulatory Commission.  Either a CRES Provider or the customer may cantract with the
Transmission Provider for transmission servica under the applicable Open Access Transmission
Tariff. The Transmission Provider is the applicabla regional fransmission entity. PJM interconnection
LLC is currently the applicable regional transmission enilty. Customers confracting with the
Transmission Provider for iransmission service and all CRES Providers must complete :all required
actions relative to membership with the Transmission Provider and be authorized by the
Transmission Provider to transact business with regard to transmission service. The contracting
entity or its designee is responsibie for scheduling under the tariff. Unless other arangements have
been made, the scheduling entity will be billed by the Transmission Provider for transmission
sernvices.

The cantracting entity must also purchase or provide ancillary services as specified undear the
applicable Open Access Transmission Tariff.

Biling and payment shall be performed as specified in the applicable Open Access
Transmission Tariff. Any remaining unpaid amounts and associated fees for transmission service are
the responsibility of the customar,

Provisions for scheduling and imbalance are contained within the applicable Open Access
Transmission Tariff,

MINIMUM STAY REQUIREMENTS

Large commercial and industrial customers returning to Standard Offer Service must remain
on Standard Offer Service for a period of not less than twelve {12) consecutive months.

Customers served under residential and small commercial (GS-1) rate schedules retuming o
the Company's Standard Offer Service must remain on the Company's Standard Offer Service
through April 15 of the following year if that customer received the Company's Standard Offer Service
at any time during the period from May 16 to September 15.

Any customer retumning to the Market Based Service schedule, after making the election 1o
be exempt from the POLR rider, will not ba subject to any minimum siay period.

A customer retuming {o the Company's Standard Offer Service as a result of opting out of a
govemmental aggregation program or as a result of a CRES Provider default as described in
Sections 4928.20(D) and 4828.35(D), Ohio Revised Code, will not be subject to the above minimum
stay requirements.,
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Any residential or small commercial customer returning to the Company's Standard Offer
Service and subject to the minimum stay provision will be given appropriate notice by the Company.
The customer will be given at least 14 days notice that the customer will be retumed to the
Company's Standard Offer Service subject to the minimum stay period provision above if the
customer fails to choose another alternative. ) ‘

Such notice will clearly specify (1) the date by which the customer must choose ancther
CRES Provider or altemative and that the customer will retumn to the Company's Standard Offer
Service if the customer fails to make such choice; (2) the minimum stay period during which the
customer will be ineligible to choose another CRES Provider; and (3) any allematives aveilzble to the
customer to avoid the minimum stay peried.

31. SUPPLIER TERMS AND CONDITIONS OF SERVICE
1. CONTENTS
Paragraph Section
2 Application
3 Customer Choice of Compstitive Service Provider
4 Changing Compatitive Service Praviders
5 Minimum Stay Reguirements
6 General Provisions for Compelitive Service Providers
7 Transmission Service
8 Supplier Cartification with the Commission
9 CRES Provider Registration with the Company
10 CRES Provider Cradit Requirements
11 Customer Enroliment Process
12 Confidentiality of information
13 Losses
14 Meter Service Providers (MSPs)
15 Meter Data Management Agents {MDMAS)
16 Consolidated Billing By a Billing Agent (BA)
17 Consolidated Billing By the Company
18 Maetering and Load Profiling
18 Deposits
20 Payments
21 Company's Liability
22 Competitive Service Provider's Liability
23 Meter Accuracy and Tests
24 Billing Corrections
25 Teminafion or Suspension of a CRES Provider
2. APPLICATION
These Supplier Terms and Conditions of Service apply to any person, firm, coparinership,
voluntary association, joint-stock asscciation, company or corporation, wherever organized or
incorporated, that is engaged in the business of supplying electricity to customers that take
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distribution service from the Company. Thaese Supplier Terms and Conditions of Service also apply
to any such entity that is engaged in the business of providing metering, meter dala management and
billing services to customers that take distribution service from the Company.

A copy of the Supplier Terms and Conditions of Service under which service is to be
rendered will be furnished upon request.

3. CUSTOMER CHOICE OF COMPETITIVE SERVICE PROVIDER

Customers taking service under the Company’s Terms and Conditions of OQpen Acpess
Distribution Service may elect energy services from a qualified CRES Provider, metering services
from a gualified Meter Service Provider {MSP), meter data management services from a qualified
Meter Data Management Agent (MDMA) and/or billing services from a qualified Billing Agent (BA).
Any MSP, MDMA andfor BA services provided 1o the customer must be aranged through the CRES
Provider who provides energy services to the customer,

Qualifications and other aligibility criteria for such entities are specified herein. CRES
Providers, MSPs, MDMAs and BAs are also subject to the rules and certification criteria established
by the Commission for such entifies as incorporated herein. CRES Praviders, MSPs, MDMAs and
BAs are collectively referred to as Competitive Service Providers (CSPs).

_Any customer who deslres service from a CSP must first confract with a CRES Provider who
will arrange for the provision of such servicas. The CRES Provider shall then notify the Company at
least twelve (12) calendar days prior to the customer’s regularly scheduled meter reading date after
which the customer will receive service from the CSP, All changes in CRES Provider shall occur at
the end of the customer’s regularly scheduled meter reading date. Any request io change a
customer's CRES Provider received after twelve {12) calendar days prior to the customer's regularty
scheduled meter reading date shall become effective the subsequent billing month.

Upon request, customers will be sent an information package containing a summary of the
Customer Choice program and a current list of GRES Providers.

The list of CRES Providers will be provided to any customer upon request, all new
customers, any customer wha Is dropped for nonpayment by a CRES Provider, and any customer
who returns to the Company’s Standard Offer Service due to dafault by a CRES Provider.

The list of CRES Providars will be posted on the Company's website. The list of CRES
Providers will contain the names of those CRES Providers currently registered io enrcli and actively
seeking residential customers in the Company's service territory.

4. CHANGING COMPETITIVE SERVICE PROVIDERS
Standard Offer Service will be provided under the Company’s standard schedules.
Customers may change CSPs no more than once during any month subject to the provisions

below.
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Requests to change a customers CRES Provider must be received by the Gompany from the
new CRES Provider. If the Company receives such a request to change a cusiomer's CRES
Provider, the customer shall be notified by the Company concerning the requested change within two
business days. i the customer challenges the requested change, the change will not be initiated.
Residential and General Service—1 cusiomers have seven (7) days from the postmark date on the
notice to contact the Company to rescind the enroliment request or notify the Company that the
change of CRES Provider was not requested by the customer. General Service—2, 3, and 4
customers must contact the CRES Provider directly to stop the switch. Within two bysiness daye
afler receiving a customer request to rescind enrolliment with a CRES Provider, the Company shall
initiate such rescission and mail the customer confirmation that such action has been taken.

Any request for inilial service for a customer under the Company's open access disfribution
schedules or subsequent changes to a customer's MSP, MDMA and/or BA must be provided by the
CRES Provider that provides energy services to the customer and arranges for such MSP, MDMA
and/or BA services on behalf of tha customer. The CRES Provider must obtain, and maintain
documentation of, authorization from the customer for any changes in MSP, MDMA and/for BA.

The customer shall pay & charge of $10.00 to the Company for each transaction in which g
customer authorizes a change in one or more CSPs. However, this swiiching charge shall not apply
in the following specific circumstances: (a) the customer's initlal change to service under the
Company's open access distribution schedules and service from a CRES Provider, (b) the cusiomer's
CRES Provider is changed involuntarily, (c) the customer retums to service from the customer's
former CRES Provider following an involuntary change in CRES Provider, or (d) the customer's
former CRES Provider's services have been permanently terminated and the customer must choose
ancther CRES Provider,

In the event that a CSP's services are permanently terminated, and the CSP has not
provided for service to the effected customers, the CSP shall send timsly notification to the Company
and the effectad customers regarding the termination of such setvices. Such nofffication shall
describe the process for selecting a new CSP and note that service wilt be provided by the Company
under the Company's Standard Offer Service if 2 new CSP is not selected.

A customer's retum to the Company's Standard Offer Service may be a result of customer
choice, CRES Provider default, termination of a CRES Provider contract, opt out or termination of a
governmental aggregation program, or CRES Provider withdrawal. A customer will be returned to
Standard Offer Service only after the customer fails to choose an altemative CRES Provider unless
the cusiomer has elected to be exempt from the POLR rider, in that case the customer will be
returned io the applicable Market Based Service schedule.

A customer may contact the Company and request to return to the Company’s Standard
Offer Service, unless the cuslomer has elecied to be exempt from the POLR rider, in that case the
custamer will be retumed o the applicable Market Based Service schedule. The return to Standard
Offer Service or the applicable Market Based Service schedule shall be conducted under the same
terms and conditions applicable 10 an enroliment with a CRES Provider. The customer will have a
seven (7) calendar day rescission period after requesiing the Cempany’s Standard Offer Service.
Provided the customer has observed the applicable notification requirements and the Company has
effectuated the request to return to Standard Offer Sarvice at least twelve (12) calendar days prior to
the next regularly scheduled meter reading date, the customer will be retumed to Standard Offer
Service on the next regularly schedulad meter reading date.

{Continued on Sheat Mo. 3-29D)

Filed pursuant to Order dated in Case Na.

Issued: Effective:
Issued by
Joseph Hamrock, President
AEP Ohio




Schedule E-1 Part 1D

Page 34 of 105
Witness Responsible:
Andrea E. Moore
OHID PCWER COMPANY Original Sheet No. 3-2aD
P.U.C.O. NG. 20
TERMS AND CONDITIONS OF

OPEN ACCESS DISTRIBUTION SERVICE
5. MINIMUM STAY REQUIREMENTS

Large commarcial and industrial customers returning to Standard Offer Service must remain
on Standard Qffer Service for a period of not less than twelve {12} consecutive months.

Any customers served under residential and small commercial {GS-1) rate schedules
returning to the Company's Standard Offer Service must remain on the Company's Standard Ofier
Service through April 15 of the following year if that customer received the Company’s Standard Offer
Service at any time during the period from May 16 to September 15.

Any customer retumning to the Market Based Service schedule, after making the election to
be exempt from the POLR rider, will not be subject to any minimum stey period.

A customer returning to the Company's Standard Offer Service as a result of opting out of a
governmental aggrepation program or as @ result of 2 CRES Provider defaull as described in
Sections 4928.20(D) and 4928.35(D), Ohio Revised Code, will not be subject to the above minimum
stay requirements.

Customars of a governmental aggregation where the legistative awtharity that formed such
govemnmental aggregation has filed writien notice with the Commission pursuant to Section 4928.20
(J), Ohic Revised Code, that it has elected not to receive default service from the Company at
standard service offer rates may not return to tha Company's standard service offer. Such customers
shall pay for service at the prevailing market price of power plus costs of the Company’s compliance
with the altemative energy rasource provisions of saction 4928.64, Ohio Revised Code.

Any rasidential or small commarcial customer returning to the Company's Standard Offer
Service and subject to the minimum stay provision will be given appropriate notice by the Company.
The customer will be given at |east fourtesn (14) days notice that the customer will be retumed 1o the
Company's Standard Offer Service subject to the minimum stay period provision above if the
customer fails to choose another altemative. Such notice will clearly specify (1) the date by which the
customer must choose anothar CRES Pravider or alternalive and that the customer will retum to the
Company’s Standard Offer Service if the customer fails 10 make such choice; {2) the minimum stay
period during which the customer will be ineligible to choose ancther CRES Pravider; and (3) any
alternatives available to the customer to avoid the minimum stay period.

6. GENERAL PROVISIONS FOR COMPETITIVE SERVICE PROVIDERS

A CSP must comply with all rules and requirements established by the Commission
pertaining, but not limited to, general business practicas, information disclosure, customer contract
rastission, dispute resolution, customer authorization for switching suppliers, termination of customer
canhtracts, information exchange and supply obligations. A CSP must also agree to camply with all
applicable provisions of the Company’s open access distribulion service schedules, Supplier Terms
and Conditions of Service, Terms and Conditions of Open Access Distribution Service, and the
applicable Open Access Transmigsion Tariff. A CSP must aisc comply with the National Electricai
Satety Code if applicable to the service provided by the CSP.
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A customer is not permitted to have pariial Competitive Retail Electric Service. The CRES
Provider(s) shall be responsible for providing the total energy consumed by the customer during any
given billing month, : .

7. TRANSMISSION SERVICE

Transmission service shall be made available under the terms and conditions contained
within the applicable Open Access Transmission Tariff as filed with and accepted by the Federal
Energy Regulatory Commission. Either a CRES Provider or the customer may contract with the
Transmission Provider for transmission service under the applicable Open Access Transmission
Tariff. The Transmission Provider is the applicable regional transmission entity. PJM Interconnection
LLC is currently the applicable regional transmission entity. Customers contracting with the
Transmission Provider for transmission service and ali CRES Providers must complste all required
actions relativa to membership with the Transmission Provider and be authorized by the
Transmission Provider to transact business with regard to transmission sarvice. The contracting entity
or its designee is responsible for scheduling undar the tariff. Uniess other arrangements have been
made, the scheduling entity will be billed by the Transmission Provider for transmission services. The
contracting entity must also purchase or provide ancillary services as specified under the applicable
Open Access Transmission Tarnlff.

Biling and payment shall be performed as specified in the appiicable Open Access
Transmission Tarifl. Any remaining unpaid amounts and assocciated fees for transmission service are
the responsibility of the customer.

Provisions for scheduling and imbalance are contained within the applicable QOpen Access
Transmission Tariff.

8. SUPPLIER CERTIFICATION WITH THE COMMISSION

Suppliers dasiring to become CRES Providers must first be certified by the Commission and
shall be subject to any certification criteria adopted by the Commission according to Section 4928.08,
Chio Revised Code.

9. CRES PROVIDER REGISTRATION WITH THE COMPANY

CRS Providers desiring to provide Compestitive Retail Electric Service to customers located
within the Company's Service Temitory must also register with the Company. The following
information must be provided in order to register with the Company:

a. Proof of cerification by the Commission, including any information provided to the
Commission as part of the certification process. The registration process may be initiated
upon receipt by the Company of an application for certification by the Commission. However,
the Company will not complete the registration process until proof of ceriification by the
Commission has baen pravided.
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b. A complated copy of the Company's CRES Providar Registration Application, along with a
non-refundable $100.00 regisiration fee payable to the Company.

c. After the first year, a $100.00 annual registration fee payabie to the Campany.

d. An appropriate financial instrument to be held by the Company against CRES Provider
defaults and a description of the CRES Providers plan to procure sufficient eleciric
energy and transmission s_-.ervices to meet the requirements of its firm service customers.

e. The name of the CRES Provider, business and mailing addresses, and the names,
telephone numbers and e-mail addresses of appropriate contact persons, including the
24-hour smergency contact telephone number and emergency contact person(s).

f.  Details of the CRES Provider's dispute resolution process for customer compiaints.

g- A signed statement by the officer{s) of the CRES Provider committing it to adhere to the
Company's Open Access Distribution Schedules, Terms and Conditions of Open Access
Distribution Service, Supplier Terms and Conditions of Service and any additional
reguirements stated in any agreement between the CRES Pravider and the Company
regarding services provided by either party.

h. An Execuled ED! Trading Pariner Agreement and completion of EDI tasting for applicable
transaction sets necessary to commence service.

i. The Company shall approve or disapprove the CRES Provider's registration within thirty
(30) calendar days of receipt of complete registration information from the CRES
Provider. The thirty (30) day time period may be exiended for up to thirty {30) days for
good cause shown, or until such cother time as is mutually agreed fo by the CRES
Provider and the Company.

The Company will notify the CRES Provider of incomplete registration information within ten
(10) calendar days of receipt. The nolice to the CRES Provider shall include a desctiption of the
missing or incomplete information.

Altemative dispute resolution under the provisions of Chapter 4801:1-26 of the Chio
Administrative Code shall be available to CRES Providers and the Company to address dlsputes and
differences between the parties.

10. CRES PROVIDER CREDIT REQUIREMENTS

The Company wil apply, on a non-discriminatory and consistent basis, reasonable financial
standards to assess and examine a CRES Provider's creditworthiness. These standards will take into
cansideration the scope of operations of each CRES Provider and the level of risk to the Company.
This determination will be aided by appropriate data conceming the CRES Provider, including load
data or reasonable estimates thereof, where applicable.
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in considering 2 CRES Providar's creditworthiness, the Company will review whether the
CRES Provider has, and maintains, stable, or befter, investment grade senior unsecured {un-
enhanced) long-lerm debt ratings from any two of the following three rating agencies:

SENIOR UNSECURED
AGENCY LONG-TERM DEBT RATINGS
tandard & Poors BBB- or higher
Moody's Investars’ Services Baa3 or higher
Fitch BBB- or higher

The CRES Provider also will provide the Company, for its creditworthiness determination,
with its or its parent’s independently-audited financial statements, or Farm 10K (if applicable), for the
last three fiscal years, and its or its parent's most recent quarterly unaudited financial statements or
Form 10-Q {if applicable).

The Company shall make reasonable alternative credit arrangements with a CRES Provider
that is unable to establish its creditworthiness or with those CRES Providers whose credit
requirements exceed their allowed unsecured credit limit. The CRES Provider may choose from any
of the following credit arrangements, which must be in an acceptable format and from an acceptable
issuer to the Company: a guarantee of payment; an imevocable Letter of Credit; a Prepayment
Account established with the Campany; a Surety Bond, including the Company as a beneficiary; or
other mutually agreeable security or arrangement. The alternate credit amrangements may be
provided by a party other than the CRES Provider, including one or more ullimate customers, The
fact that a guarantee of payment, irrevocable Letter of Credit, Prepayment Account, or Surety Bond is
provided by a party other than the CRES Provider shall not be a factor in the determination of the
reasonableness of any altsrnative credit arangement, as long as such parly and the related credit
arrangements meet the Company's standard credit requirements. The amount of the security required
must be and remain commensurate with the financial risks placed on the Company by that CRES
Provider, including recognition of that CRES Provider's performance.

Tne Gompany will make available its credit requirements upon request. A CRES Provider '
may appeal the Company's determination of credit requirements to the Commission or seek Staff
mediation as to any dispute.

11. CUSTOMER ENRQLLMENT PROCESS

a. Pre-Enrolimant Customar Information List

Upon request, the Company will alectronically provide to any CRES Provider certified by the
Commission the most recent Customer Information List. The Company may request the CRES
Frovider to pay $150.00 per list provided.

The Campany will offer the Customer Information List with updates available quartery. Gnce

the list nas been updated, a CRES Provider may not use a Customer Information List from a prior
quarter to contact customers, hut CRES Providers shall not be required to purchase subssquent lists.
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The Company will provide customers the option to have all the customer's information listed
in the section below removed from the Cugiomer Information List. At the same time, the Company will
also provide customers with the option to have all information listed below reinstated on the Customer
Information List. Customers will be notified of such options quarterly.

The following information will be provided on the Customer Information List for each customer
who has not requested that all information be removed from this list:

Customer name

Service address

Service city

Service state and zip code

Mailing address

Mailing city

Malling state and zip code

Rate schedule under which servicg
is rendered

Rider (if applicable)

Load profile reference category
Meter type (if readily available)
interval meter data indicator {if readily
available)

Budget hill / PIPP indicator

Mester reading cycle

Most recent twelve (12) months of

historical consumption data (actual energy
usage and demand, if available)

The Company will provide the Customer information List by either a compact disc or on a
designated website. The information will be prepared and distributed in & uniform and useable format
that ailows far data sarting. Customers pariicipating in the percentage of income payment plan (PiPP)
program will be coordinated exclusively through the PIPP program administered by the Ohio
Department of Development,

b. CRES Provider Requests for Customer Information

CRES Providers certified by the Commission may request historical interval meter data
through a Direct Access Service Request (DASR) after receiving the approprisie customer
authorization. The interval meter data will be transferred in & standardized electronic transaction. The
CRES Provider will be responsible for the incremental costs incurred to prepare and send such data.
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c. Direct Access Service Requests

Enraliment of a customer ig done through a DASR, which may be submitted onty by a CRES
Provider.

DASRs will be effective at the end of the customer's next regularly scheduled meter reading
date provided that the DASR is received by the Company at least twelve (12) calendar days before
the next meter reading date.

All DASRs wlll be submitted to the Company no more than thirly (30) calendar days prior t0
the scheduled meter reading date when the CRES Provider desires the switch to accur, unless
otherwise agreed upon by the parties. The Company will process all valid DASRs ahd send the
confirmation notice to the customer within two business days. Simultaneous with the sanding of the
confirmation notice to the customer, the Company will electronically advise the CRES Providar of
acceptance. Notice of rejection of the DASR to the CRES Provider shall be sent within ane business
day. if possible, but in no event later than four (4) calendar days, and inciude the reasons for the
rejection. The customer has seven (7) calendar days from the confimation notice lo cancel the
contract without penalty. if the customer cancels the contract, the Company shall send & drop notice
to the CRES Provider and the previous CRES Provider will continue to sarve the customer under the
terms and conditions in effect prior to submission of the new DASR.

DASRs will be processed on a “first In" priority basis based on the received date, and using
contract date as the tie-breaker. Any subsequent DASRs received within the same billing:cycle will be
rejected and retumed to the CRES Provider who submitied the DASR.

To receive sBrvice from a CRES Provider, a customer must have an active saryice account
with the Company. Aftar the service account is active, a CRES Provider may submit'a DASR as
described harein.

d. Government Aggregation Customer Information List

Upon raquest, the Company will provide to any governmental aggregator cerilfied by the
Commission a Government Aggregation Customer Information List. The Company will provide the
Government Aggregation Customer information List by compact disc. The information will be
prepared and distribuied in a unifom and useabls format that allows for data sortmg The
governmental aggregator wili pay the Company $500.00 per list provided,

The Tist will inciude information for all customers residing within the govemmenial
aggregator's boundaries based upon the Company's records, including an identification of customers

. who are currently in contract with a CRES provider or in a special contract with the Company. The

Filed pursuant to Order dated in Case No.
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12. CONFIDENTIALITY OF INFORMATION

All confidential or proprietary information made available by one parly to the other in
connection with the registration of a CRES Provider with the Company and/or the subsequent
provision and receipt of service under these Supplier Terms and Conditions of Service, indluding but
not limited to load data, and information regarding the business processes of a parly and the
computer and communication systems owned or leased by a party, shall be used only for purposes of
registration with the Company, receiving or providing service under these Supplier Tarms and
Conditions of Service and/or providing Competitive Retail Electric Sefvice to customers in the
Company's service tarritory. Other than disclosures to representatives of the Gompany or the CRES
Provider for the purposes of enabling that party to fulfill its obligations under these Supplier Terms
and Conditions of Service or for the CRES Provider to provide Competitive Retail Elactric Service to
customers in the Company's service territory, a party may not disclose confidential or proprietary
information without the prior authorization and/or consent of the other party.

The CRES Provider shall keep all customer-specific information supplied by the Company
confidential uniess the CRES Pravider has tha customar's written authorization to do otherwise,

13. LOSSES

Either the CRES Provider or the Transmission Provider may provide both fransmission and

distribution losses as required to serve customers at various delivery voltages. If a CRES Provider

arranges to provide transmission losses under the provisions of the applicable Open Access
Transmission Tariff, then the CRES Provider must also arrange for the appropriate distribution losses.
Customers served at transmission and subtransmission voltages require no additional losses ather
than the losses specified in the applicable Open Access Transmission Tariff. Customers served at
primary distribution voltage reguire 2.0% additional average losses of amounts recaived by ihe
Company for delivery to the customer. Customers served at secondary distribution voltage requirs
5.4% additional average losses of amounts received by the Company for delivery to the customer.

14. METER SERVICE PROVIDERS {MSPs)

MSPs desiring to provide service to customers in the Company's Service Temitory must
submit a written application to the Company in order to provide metering services for ownership,
installation, inspection and auditing. Such application shall include the following:

a. A $500.00 initial registration fee payable to the Company and a $100.00 annual
registration fee thereafier,

b. Proof of creditworthiness to the Company, inciuding an appropriate financial
instrument to be held by the Company and used in the eveni of damages as 2
result of the MSP's actions.

c. The name of the MSP, business and mailing addresses, and the names,

telephone numbers and e-mail addresses of appropriate contact persons,
including the 24-hour emergency contact telephons number and smergency
contact persan{s).

d. Detaits of the MSP’s dispute resolution process for customer complaints.
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e A signed statement by the officer(s) of the MSP commitiing it fo adhere ic the

Company's open access distibution schedules, Terms and Conditions of Open
Access Distribution Service, Supplier Terms and Conditions of Service and any
additional requirements stated in any agreement between the MSP and the
Company regarding servicas provided by either party.

f Proof of an electrical subconiractor's license issued by the Ohio Dgpariment of

Commerce, including the name of the person or entity to which the license has
been issued, license number and expiration date. Cerfification may require an
employee io be a licensed electrician in the service area whére work is
performed.

a. Description of the {a) applicant’s electric meter installation, maintenance, repair
and removal experience, {b) applicant's tfraining and experience regarding
slactrical safety and (c) educational and training requirements in electrical wark
and safety that the MSP will require from its employees before they are permitted
1o install, maintain, repair or remove gectric meters of metering devices. ’

The MSP must also agree to the following standards for metering services:

a. The Company must approve the type of any and all metering equipment to be
instatled. Such metering and practices must conform with the Company's
metering service guides and standards and must comply with the Meter
Testing provision of the Company's Terms and Conditions of Open Access
Distribution Service. A written sgreement between the Company and the
MSP shall specily those categories or types of meters for which the MSP is
certifted to installiremove or test/maintain.

b. Tne MSP ghall allow the Company to disconnect the MSP's meter, or promptly
perform a disconnection as notified by the Company where a custamer's
servica is subject to disconnection due to non-payment of distribution charges.
The Company shall be permitted to audit the meter accuracy of MSP meters
and to disconnect or remove a MSP's meter when necessary to maintain the
safe and reliable delivery of electrical service. The MSP is responsible to
acquire the right of ingress and egress from the customer to; perform its
functions. When necessary, the MSP must also seek written approval and
secure from the customer any keys necessary to access locked premises.

C. The MSP is responsibie for detecting and immediately notifying the Company
of hazardous conditions noted at the customer's elecirical service and meter
installation,

d. The MSP is responsibie for recording and notifving the Company of conditions

detected an the customer's premises which present potantial for injury.
Y The MSP shall be responsible for conforming to Company standards for

sealing and resealing meters as well as properly rasethng and seaaling
demand measurement davices.
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15. METER DATA MANAGEMENT AGENTS (MDMAS)

MDMAs desiring to provide service to customers in the Company's Service Territory must
submit a written application to the Company in order to provide any meter reading or data
management services, Such application shall include the following:

a. A $100.00 annual registration fee payable to the Company.

b. Proof of creditworthiness to the Company, inciuding an appropriate financial instrumsent to
be held by the Company and used in the event of damages as a result of the MDMA's
actions. '

¢. The name of the MDMA, business and mailing addresses, and the names, taiephone
numbers and e-mail addresses of appropriate contact parsons, including the 24-hour
emergency contact telephone number and emargency contact person(s).

d. Details of the MDMA's disputs resolution process for customer complaints.

&. A signed statement by the officer(s) of the MDMA committing it to adhere to the
Company's Open Access Distribution Schedules, Terms and Condifions of Open Access
Distribution Service, Supplier Terms and Conditions of Service and any additional
requiremenis stated in any agreement between the MDMA and the Company regarding
services provided by either party.

. Description of the (a) applicant's experience in meter reading, data validation, editing and
estimation, and other data management acfivites and (b) educational and training
requirements that the MDMA will require from its employees before they are pemitted to
perfarm such meter reading, data validation, editing and estimating and other data
management activities.

The MDMA must also agree to the following standards for meter data management
services:

a. Al bllling meters shall be read aach month, unless otherwise mutually. agreed to by the
MDMA and the Company.

b. Meter data shall be read, validated, edited and transferred pursuant to Commission and
Company approved standards. The Company and the MDMA must agree {o common
date formats for the exchange of validated data.

c. The Company shall have reasonable access o the MDMA data server.

d. The MDMA shall pravide to the appropriate entities reasonable and timely access to
meter data as required for billing, settement, scheduling, forecasting and other functions.
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e. The MOMA shall retain the most recent twelve (12) months of data for any customer who
elects the MDMA to perform meter reading and data management services, Such data
must be retained for a minimum period of 36 months and must be released upon request
1o either the customer or an entity authorized by the customer.

f.  Within five (5) business days after the installation of a meter, the MDMA must confirm
with the Company that the meter and meter reading system are working properly and that
the billing data is valid.

g. No more than 10% of the individual meters read by the MDMA shall contaln estimated
data, with ne single account being estimated more than two consecutive maonths.
Estimated data must be based on historical data and Ioad profile data as providad by the
Company.

h. The MDMA shall comply with the Company’s time requirements for the posting of
valicated meler reading data on the MDMA server.

i. The MDMA is responsible for acquiring the right of ingress and egress from the customer
to perform its functions. When necessary, the MDMA must also seek written approval
and secure from the customer any keys necessary to access locked premises.

j. The MDMA is responsible for identifying suspected cases of the unauthorized use of
anergy and shall report such concerns 1o the customer's CRES Provider, Transmission
Provider and the Company. The CRES Provider shall resolve such concems and pursue
the appropriate legal response and all necessary pariles shall support this action. The
customer’s supplier of meter services (MSP aor the Company) shall make this necessary
meter comections andfor repairs, and then notify the MDMA who shail correct the
previous metar usage data and provide to the approprate entities such data as required
far billing, setttement, scheduling, forecasting and other functions. Any billing corrections
shall be consistant with the provisions of the Company’s Tarms and Conditions of Service
for Open Access Distribution Servica.

k. The MDMA is responsible for detecting and immediately notifying the Company of
hazardous conditions noted at the customer's electrical service and meter instalation.

I.  The MDMA is responsible for recording and notifying the Company of conditions detected
on the customer’s premises which present potential for injury.

m. The MDMA shall be responsible for conforming to Company standards for sealing and
resealing meters as well as properly resetting and sealing demand measurement
devices.

16. CONSOLIDATED BILLING BY A BILLING AGENT (BA)

BAs desiring to provide service to customers in the Company's Service Territory must submit
a written application to the Company in order to provide consolidated billing related: services to
customers. Such application shall include the following:
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a. A $100.00 annual registration fee payable to the Company.

b. Proof of creditworthiness to the Company, including an appropriate financial instrument to
be held by the Company and used in the event of damages as a result of the BA's
actions.

c. The name of the BA, business and mailing addresses, and the names, telephons
numbers and e-mail addresses of appropriate contact persons, including the 24-hour
emergency contact telephone number and emergency contact person(s).

d. Details of the BA’s dispute resoiution process for customer complaints.

€. A signed statement by the afficen(s) of the BA committing it to adhere to the open access
distribution schedules, Terms and Condifions -of Open Access Distribution Service,
Supplier Terms and Conditions of Service and any additional requirements stated in any
agreemant between the BA and the Company regarding services provided by either
party.

L. Description'of the {a) applicant's training and experience in billing collections, payment
services and billing Inquiries and (b) educational and tfraining requirements for BA
employees regarding such services,

g. The Company and the BA must agree to commoen data formats for the exchange of billing
data.

A written agreement between the Company and the BA shall specify the bill format regarding
transmission and distribution related services. Regardless of such format, each customer's hill
rendered by the BA shall show charges for generation, transmission, distribution and ather services
covered under the particular bill and also indicate the provider of each service.

The BA must agree to be subject to the same provisions as the Company, including
requirements as specified in the Company's Open Access Distribution Schedules, Terms and
Conditions of Open Access Distribution, Ohio Revised Cods, and all ather legisiative and regulatory
mandates regarding biling. The BA is responsibie for electronically transmitting funds received from
the customer for charges from Company for distribution service, together with the assoclated
customer account data, on the same day as receiving said funds. The BA assumas responsibility for
outstanding distribution service charges from the Company and is responsible for providing paymernt
in full of all charges for distribution service from the Company by the due date in accordance with
terms of the applicable open access distribution schedule. Failure of the BA to transmit such funds by
the due date will result in late charges applied to the affected customer's account according to the
provisions of the customer's apen access distribution schedule. If the BA fails to provide payment to
the Company by the due date of the next bill, the Company will thersafter directly bill the customer for
distribution service from the Company. In addition, the finandal instrument will be forfieited to the
extent necessary to cover bills due and payable to the Company.
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17. CONSOLIDATED BILLING BY THE COMPANY

Upon request, the Company will offer Company-issued consolidated bills io customers
receiving sarvice from a CRES Provider upon execution of an appropriate agreament between the
CRES Provider and the Company. Company-issued consolidated billing will Include budget billing as
an option. The CRES Provider must electronically provide all information in a bill-ready format.

At the Company's discretion, any customer receiving Company consolidated billing with
CRES Provider biliing arrearage of more than 60 days may be swiiched back to the. Company’s
Standard QOffer Service or if tha customer has glected 10 be exempt from the POLR rider,:in that case
the customer will be retumed to the applicable Market Based Service schedule, and will not be
permitted to select a new CRES Provider unti) the arrearage is paid.

If the customer's CRES Provider defaults, the Company reserves the right io retain payments
collected from the customer and to apply such payments 1o the Company’s charges.

18. METERING AND LOAD PROFILING

) Al customers with maximum monthly biling demands of 200 kW or greater fior the most
recent twelve (12) months shall be interval metered. The customer or the customer's CRES Provider
may request an interval meter for cugtomers with maximum monthly billing demands less than 200
kw.

The cost of any interval metering facilities installed by the Company to comply with this
requirement or as a result of such request shall be paid by the customer. The customer shall make a
one-time payment for the matering facilities at the time of installation of the required facilities, or at the
customer's option, up to 24 consecutive egual monthly payments refiecting an annual interest charge
as determined by the Company, but not to exceed the cost of the Company's most recent issue of
lang-term debt. If the customer elects the instaliment payment option, the Company shall require an
initial payment equal to 25% of the total cost of the metering facilities.

in addition, the customer shall pay a net charge to cover the incremental cost bf operation
and maintenance and meter data management associated with such interval metering as follows:
Charges are for service performed on a Company installed standard interval meter.

Service Parformed During Normal Charge (§)
Business Hours
Connect phone line to meter at a time

other than the initial interval meier 57.00
instaltation

Perfarm manual meter reading 43.00
Check phone line and perform manual meter 47.00
reading due to communication logs

Repair/replace surge protector 119.00
Repair/replace interval board 121.00
Repair/replace modem board 210.00
Repair/replace interval and modem 260.00
boards
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