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LIST OF COMMUNITIES SERVED
COMMUNITY COMMUNITY COMMUNITY

Aberdeen Circleville Harrisburg
Addison Coal Run Harrisonville
Albany Coalion Hartford (Croton P.O.)
Alexandra Columbus Haydenville
Aliensburg Constitufion Hemiock Grove
Allensville Coolvilie Hilliard
Amesville Corner Hillsboro
Antiguity Coulter Hockingpart
Athens Craola Hollister
Bainbridge Danville ldaho
Barlow Darbydale _Jackson {Part)
Beckelt Decatur Jacksonville
Belfast Delaware Johnstown
Belpre Dexter City Kanauga
Bentonville Doanville Kerr
Beverly - Dodsonville Kilbourne
Bexley Dublin Kyger
Bidweill Duffy Latham
Bishopville Dundas Lawshe
Blackiork East Monroe Layman
Blus Cresk Elba Leonardsburg
Boston Eureka Letart Falls
Bourneville Ewington Lewis Center
Bradbury Fincastle Little Hocking_
Brica Firebrick Locust Grove
Briggs Floodwood Londonderry
Buchtel Frost Long Bottom
Bufard Gahanna Lowell

| Carbondale Galena Lower Salem
Carban Hill Gallipolis Lyndon
Carpenter Galloway Ly
Centerburg Grandview Lyra
Centerville (Thurman P.Q.) Grandview Heights Macksburg
Chauncey Grove City Macon
Cherry Fork Groveport Manchester
Cheshire Guysville Marbie Ciiff
Chester Hamden Marietta
Chillicothe Hannibal Marshall

{Continued on Sheet No. 2-2)
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LIST OF COMMUNITIES SERVED
COMMUNITY COMMUNITY COMMUNITY .
Massieville Rarden Veto
McArthur Rainsboro Vigo
McDermott Ray ' Vincent
McLeaish Reedsville Vinton
Middleport Reno Wade
Millfield Reynoidsburg Warner
Mineral Richmondale Waterford
Minersville Rio Grande Watertown
Minerva Park Riverlea Waverly
Mowrystown Riverview Wellston
Murray City Roads Westerville {Part)
Mt. Pleasant Rock Springs West Jefferson (Jefferson)
Mt. Sterling Rodney Wast Union
Nelsonville Rome (Stout P.O.) Whipple
New Albany Sardinia Whitehall
New Marshfield Sardis Wilkesvilie
New Martinsburg Sciofo Furnace Winchester
New Matamoras Seaman Worthington
New Peiersburg Shade Zaleski
New Plymouth Sharpsburg
Newport Sinking Spring
New Rome South Olive
Northrup South Salem
QOak Hill South Webster
QObetz Stewart
Orient Sugar Tree Ridge
Otway Summit Station
Pataskala Sunbury
Pedro Swift
Pegbles The Plaing
Piketon Torch
Pomeroy Trimble
Porter Tuppers Plains
Porterfield Union Furnace
Portland Upper Atlington
Powell Urbancrest
Radcliff Valleyview
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SECTION
AFPLICATION FOR-SERVICE
CONDITIONS OF SERVICE
AVAILABLE RATES
COMPANY'S AGENTS NOT EMPOWERED TO CHANGE TARIFFS
CHANGE OF RATES OR REGULATIONS
INGPECTIONS
LOCATION & MAINTENANCE OF COMPANY'S EQUIPMENT
SERVICE CONNECTIONS
EXTENSION OF LOCAL FACILITIES
TEMPORARY AND SPECIAL SERVICE

WORK PERFORMED ON COMPANY'S FACILITIES AT
CUSTOMER'S REQUEST

NOMINAL VOLTAGE LEVELS

METER REGISTRATION AND TESTING
INTERVAL METERING INSTALLATIONS

USE OF ENERGY BY CUSTOMER

RESALE OF ENERGY

CUSTOMER'S LIABILITY

COMPANY'S LIABILITY

RESIDENTIAL SERVICE

DEPOSITS

BILLING AND BILLS PAYABLE

CHANGE OF ADDRESS BY CUSTOMER
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FRE-ENROLLMENT CUSTOMER INFORMATION LIST

MINIMUM REQUIREMENTS FOR. DISTRIBUTION SYSTEM
INTERCONNECTION

2. APPLICATION FOR SERVICE

These Terms and Condifions of Service apply to service under the Company’s schedules
which provide for generation, transmissicn and distribution service. Customers requesting only
distribution service from the Company, irrespective of the voltage level at which service is taken,
as provided for in Section 4928.40(E), Ohio Revised Code, shall be served under the Company's
open access distribution schedules and the Terms and Conditions of Open Access Distribution
Service shall apply.

(Continued on Sheet No. 3 - 2)
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TERMS AND CONDITIONS OF SERVICE

Electric service shall be made available to a prospective customer within this Company’s
area of service upon request or execution of a contract therefore and its acceptance by an oificer
or authorized representative of the Company.

The character of service and the rates, rules, terms, regulations and condifions shall be in
accordance with P.U.C.0. No. 8, the supplements thereto and revisions thereof applymg to the
particular type of service and locality for which such contract or application is made.

3. CONDITIONS OF SERVICE

Before the Company shall be required to furnish service, the Company may require that
the customer submit written specifications of the elecirical apparatus to be operated by service
and to provide to the Company a detailed sketch giving the location of the customer’s facilities.
The Company reserves the right to specify the service characteristics, including the paoint of
delivery and metering.

Written agreemenis will be required prior to providing service if stipulated in the
applicable rate schedule or the custom®er has unusual or special service characieristics. If the
customer refuses to sign a written agreement, an agreement will still be effective as if the
customer had signed and said customer will be charged undar the appropriate schedule. A copy
of the writtan agreement, contained on a form provided by the Company, will be furnished to the
customer upon request at any lime during the ternm of the agreement.

When the customer desires delivery of energy at more than one (1) point, each separate
point of delivery shail be considered a Contract Locaiion and shall be metered and bilted under a
separate raquest or coniract for service. Separate written agreements, if required under the
above paragraph, will be made for each point of delivery. If the Company requires separate
peints of delivery, for like service, to meet the customer's electrical requirements at a single
Contract location, the metering for two {2) or more points of delivery may be combined for billing
under the applicable tariff.

4, AVAILABLE RATES
A copy of these Terms and Conditions of Service and the schedules applicable to the
customer’s class of businass will be made available upon request and the customer shall alect
upan which applicable schedule the customer desires to be served,
If the customer can meet the requirements of more than ong (1) rate schedule, the
Company will endeavor to advise the customer as to which rate schedule is the most
advantageous for the prospective service. The customer shall then select the rate schedule upon

which the contract for service shall be based. The Company under no circumstances guarantees
that the rate under which a customer is billed is the most favorable rate,

{Continued on Sheet No. 3 - 3)
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The customer may change the initial rate schedule selection to ancther applicable rate
schedule at any time by either written notice to Company and/or by exacuting a new coniract for
the rate schedule selected, provided that the application of such subsequent selection shall
continue for twalve (12) months before any other selection may be made, except when an
existing rate is modified or a new rate schedule is affered.

A customer may not change from one (1) schedule to another during the ierm of contract
except with the consent of the Company.

5. COMPANY'S AGENTS NOT EMPOWERED TO CHANGE TARIFFS

No agent or employee of the Company has authority to amend, modify, alter the
application, ratas, terms, conditions, rules or regulations of the Company on file with the Public
Utilities Commission of Ohio, or to make any promises or representations nat contained In
P.U.C.0O. No. 8, supplements thareto and revisions thereof.

6. CHANGE OF RATES OR REGULATIONS

Rules and Regulations and rates contained herein ‘are subject to cancellation or
modification upon order or permission of the Public Utilities Commission of Ohio.

7. INSPECTIONS

It is to the interest of the customer to properly install and maintain the customer's wiring and
electrical equipment and the customer shall at all times be responsibla for the character and condition
thereof. It is the customer's responsibility to assure that all inside wiring is grounded and is otherwise
in accordance with the requiraments of the National Electric Code. The Company makes no
inspection thereof and in no event shall be responsible therefore.

Where a customer's premises are located in a municipality or other governmental subdivision
where inspaction laws or ardinances are i effect, the Company may withhold fumishing service to
new instaliations until it has received evidence that the inspection laws or ordinances have besn
complied with. In addition, if such municipality or other governmental subdivision shall determine that
such inspection laws or ordinances are no longer being complied with in respect to an existing
installation, the Company may suspend the fumishing of service thereto until it has received evidence
of compliance with such laws or ordinances. The Company may disconnect electric service to a
premise where unsafe canditions exist.

Whaere the eustomer’s premises are located outside of an area where inspection service isin
effect, the Company may require the delivery by the customer to the Company of an agreement duly
sighed by the owner and tenant of the premises authorizing the connection to the wiring system of the
customer and assuming respansibility therafare.

No rasponsibility shall attach to the Company because of any waiver of these requirements.

{Continued on Sheet No. 3 - 4)
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8. LOCATION & MAINTENANCE OF COMPANY'S EQUIPMENT

The Company shall have the right to arect and maintain its poles, lines, circuits and other
necessary facilities on the customer’s property, and fo place and maintain its transformers and
other apparatus on the property or within the buildings of the customar at convenient locations.
The customer shall keep Company equipment clear from obstruction and obstacles including
landscaping, structures, etc., and allow the use of suitable space for the installation, repair and
maintenance of necessary measuring instruments so that the latter -may be protected from
damage.

The customner shall provide suitable space and access to same, for the installation and
maintenance of necessary measuring instruments and other facilities, so that they may be
protectad from injury by the elements or through the negligence or deliberate acts of the customer
ar of any employee of the same, or any cther party.

Company owned transformers and appurtenances placed an the property or within the
building shall be housed in accordance with the National Electrical Code in & suitable room or
vault provided by the customer and, when installed outside upon a mat or stab, shall be protected
by an enclosure erected by the customer to guard against loss, damaga or injury to persans or

property. :
9. SERVICE CONNECTIONS

The Company will, when requested to furnish service, designate the location of its sarvice
connaction. The customer's wiring must, except for those cases listed below, be brought out of
the building in an approved manner from the main service disconnect to outside the building wall
nearest the Company's service wires so as to be readily accessible thereto. The point of service
drop attachment shall be as high as the construction of the building will permit, but not more than
twenty-five (25) feet nor iess than twelve (12) feet from the ground (see National Electric Code for
variical clearance requirements of service drop conductors) and shall be located at a point
convenient to the Company’s lines for making connections therate, and each of the service wires
shall extend at least eighieen (18} inches from the weatherhsad on the end of the conduit or
cable for making service cannections. Service entrance equipment shall be properly grounded
and shall be installed so that the disconneciing means is readily accessible. Where customers
install service entrance facilities which have capacity and layout specified by the Company andfor
install and use certain utilization equipment specified by the Company, the Company may provide
or offer to own certain facilities on the custorner's side of the point where the service wires attach
to the building.

In areas served by an overhead distribution systsm, an overhead service shall be
provided by the Company from the Company's distribution system extending cne span
{approximately 100 feet) toward the customer’s facillties. When a customer desiras that energy

be deliverad at & point or in a manner other than that dasignated by the Company, the customer
shall pay the additional cost of same. Rights-of-way or easements necessary for the installation

{Continued on Sheet No. 3 - 5)
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of said service (including private railway wire crossings permits) shall be provided by the
custormner.

A non-residential customer desiring an underground service shall, at the customer's
expense, install and maintain the necessary service wires, duct work, manholes, vaults and
connection boxes in an approved manner from the main entrance switch in the building to a
service point designated by the Company, from which connection is to be made. Such
underground service will be designed and instalied as a continuous run of conductors which shall
conform to Company specifications. Where service is supplied from an underground distribution
system which has been installed at the Company’s expense within the limits of municipal streets,
the customer shall make arrangements with tha Company to supply and install a continuous run
of cable conductors including necessary ducts from the manhole or connection box 1o the inside
of tha building wall. The customer shall pay the cost of installing the portion of cable and duct
from the curb line to the terminus or cable inside the building and provide the necessary
easements o the Company.

Conduit and wires and any equipment, installation and appurtenances furnished, installed
and maintained by the customer must conform to the National Electricat Code, as well as
applicable governmental requirements.

The Company shall not be required to make any inspection of the wiring, safety switch or
other equipmsnt, installation or appurtenances installed and owned by the customer. Any .
inspection thereof which the Company may make shall be voluntary an its part and for its benefit
only, and shali not in any way relieva the customer of any obligations in that respecl. The
Company has the right to access a service fee {shown below) when multiple trips are made for
service installation and can not he completed due to customer instaliation issues.

During Normal Business Hours

Service Fee Multiple Trips $28.00
QOther Than Normal Business Hours Off Shift Sunday or Holiday
Service Fee Muttiple Trips §77.00 $100.00

10. EXTENSION OF LOCAL FACILITIES
The Company shall construct suitable electric transmigsion and distribution facilities
under this line exiensian palicy to serve customer premises when the customer can not be served
from existing electrical facilities.
Customers requesting new or expanded electric service shall submit detailed and

complete information which may include but not be limited to switch size, requested delivery
voltage, total estimated load, listing of connected loads, operating characteristics, site survey

{Continued on Sheet No. 3 -6)
Filed pursuant to Order dated in Case No.

Issued: Effective;
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TERMS AND CONDITIONS OF SERVICE

plans (showing other utilities or underground infrastructure) and first floor elevations before the
Company can develop a plan of service and prepare a construction cost estimate.

The Company will determine the modifications to the Company's transmission andfor
distribution facilities required to provide for a basic service plan to serve the customer's load. The
Company will design, construct, own, operate and maintain the line extension and all other
equipment installed to serve the customer's load up to tha paint of service for each customer.

Upon receipt cof the necassary information from the customer, the Company will comptly
with Chaptaer 4201:1-8-07 of the Ohic Administrative Code and exercise lis best sfforts to
expedite the entire procass for developing a service plan and preparing a cost estimate.

The Company shall have no gbligation to extend, expand or rearrange its facilities if it
determines that the existing facilities are adequate 1o serve the customer's electrical load.

Definitions Used in This Section

1. "Basic service plan” means the least cost line extension design using sound engineering
practices which meet andfor exceed the National Electrical Safety Code and the Company's
construction standards.

2. "Contribution in aid of constructton or CIAC" means any amount of money or property
contributed to the Company to the extent that the purpose of the contribution is to provide for line
extensions for new or expanded customer loads.

3. “Cost astimate™ means the detfailed projected expenditure, including material costs and
overhead, equipment casts and overhead, labor costs and overhead, and all taxes associatad
with each major material and service component, required for a line extsnsion. It shall also
separately identify any incremental costs assodiated with providing premium services. The
Company may, for the purpose of standardization, establish standard construction cost estimates,
for basic or premium service plans, which shalt pot exceed, in any event, the average cost of
constructing such line extensions in the area involved, in which case the term “cost estimate” as
used in this section will be understood to mean the standard estimate thus established.

4. “Line extension” means the provision of facilities (including, but not limited to, poles, fixtures,
wires, and appurtenances) necessary for delivering electrical energy from the point of origin to
one or more of the customer's points of delivery. Facilities provided by the Company to maintain,
protect, upgrade, or improve its overall distribution system (even if necessary dus to a customer's
load addition) are not considared part of a line extension.

5. "Multifamily installation” means any line exiension ta 2 new residential dwelling that will have
two or more dweliing units, where gach unit has a separate account for electric service.

6. “Permanent” means a) a structure that has a permanently installed pressurized domestic water
system and seplic/sewer system which complies with iocal codesfregulations and is approved for

(Continued on Sheet No. 3 - 7)
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use by the respective senitation jurisdictional authority, or b} & structure that is spproved for
installation on a foundational support that is either a mortared masonry pierfcolumn configuration,
a pourad concrete slab, or a poured concrete footer and mortared masonry walls on the perimeter
of the structure.

7. “Point of origin® means the point where a line extension under this rule connects with and
receives energy from any exisfing transmission or distribution equipment. The point of origin shal!
be the nearest practical point to the customers 10 be served by the line exiension at which the
appropriate voltage level is available.

8. “Premium service” includes, but is not limited io, customer-requested oversizing of facilities,
underground construction, three-phase residential service, seascnal operations. and any
customer request that is in excess of standard construction and requirements necessary to
provide electric servica to the customer.

Line extensions

1. For line extensions to residentiai single family hames, both individual homes and homes in a
development, unless noted otherwise, the following shall apply:

a. The Company shail be responsible for all costs, excluding the incremental costs of
premium services ({the sum of the Company's cost to provide the premium installation
minus the Company's cost of a standard, single-phase installation), up o five thousand
dollars.

b. The customer shall be responsible for the incremental costs of premium services prior to
the start of construction.

_¢. The customer shall make arrangements with the Company for the payment of the non-
premium line extension costs that exceed five thousand dollars. The Company shall
afford the nondevaloper, individual homeowner the option of paying those cosis, plus
carrying costs, on a proraied monthly basis for up fo fifty months.

2. For line extensions to residential, non-master-metered, rmuitifamily installations (two or mora
units) the following shall apply:

a. The Company shall be responsible for all casts, excluding the incremental costs of
premium services (the sum of the Company's cost to provide the premium installation
minus the Company's cost of a standard, single-phase installation), up to twenty-five
hundred dollars per unit.

b. The customer shall be responsible for the incremental costs of premium services prior to
the start of construction.

¢. The customer shall make arrangements with the Company for the payment of the non-
premium line exiension costs that exceed twenty-five hundred dollars per unif.

3. For line extensions 1o non-rasidential custemars the following shall apply:

(Continusd on Sheet No. 3- B)
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a. The Company shall be responsible for sixty percent of the total cost of the line extension,
excluding the incremeantal costs of premium services (the sum of the Company’s cost to
provide the premium installation minus tha Company’s cost to Install, in accardance with
good utility practice, a standard line extension to the project).

h. The customer shall be responsible for forty percent of the total cost of the line axiension
plus the incremental costs of pramium services prior to the start of construction.

c. i a substation is required as part of the iine exiension project to a customer, the
customer shall be given the option of building (pursuant to all applicable electrical
standards}, owning, and maintaining such substation. :

4, The payment for premium services and for the cost of residential construction in excess of the
limits of five thousand dollars for single-family residences and twanty-five hundred dollars per unit
for multifamily residences shall be considered as contribution in aid of construction {CIAC) and
shall be grossed-up by the effect of applicable taxes.

5. Costs attributed to land clearance aclivity, tranching, and backfilling required for the installation
of line extension faciities on the customer's property are the responsibility of the customer.

6. All line exitensions shall be the property of and shall be operated and maintained by the
Company.

7. The Company shall have the right to use any line extension in furishing service to any
applicant " located adjacent to such line extension and the further right to construct other
extensions from the distribution facilities so constructed.

8. Any cusiomer who paid to the Company a CIAC, other than for premium services, may be
entitlad to a refund of a portion of the CIAC paid in accordance with the following:

a. [If any new customer, within fifty months of the compleiion of a line exiension project for
which an existing customar has paid to the Company a CIAG, utilizes &l or part of the
facilities for which the CIAC has been paid, the existing customer who paid the CIAC may
be entitled to a refund which represents a pro rata portion of the original CIAC calculated
to equitably share the CIAC responsibility for those facillties used in service by both the
new ang original customer.

b. If any new additional customer, within fifty months of the completion of the line extensgion
project for which existing customers have paid to the Company a CIAC, utilizes all or part
of the faciliies for which a CIAC has been paid, any existing customars who paid the
CIAC may also be entitled to a refund.

¢. Any refunds made under a. or b., above shall be after payment has been received from
the new customer.

{Continued on Sheet No. 3 - 9)
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The Company recognizes and meakes available the rural fine extension plan specified in
Chapter 4901:1-9-07 - Rules, Regulations and Practices for the construction of Electric Line
Extensions in Rural Territory, of the Ohio Administrative Code as amended from time to time.,

TEMPORARY AND SPECIAL SERVICE

The Company will supply temporary service when it has available unsold capacity in its
lines, transformers and generating equipment. Customers who have seasonal operations at
permanent locations, or who have other sources of energy supply and desire service for standby
or breakdown purposes, must contract for permanent service under a schedule applicable to the
customer's class of business and will be subject to the terms of that schedule inciuding the

" minimum bill and term of contract provisions.

12.

. The customer will purchase temporary service under any schedule applicable to the
customer’s class of business and will, in addition, pay to the Company, in advance, the
Company's estimated total cost of installing and removing its faciliies necassary for the
temporary service. The total cost will include all material, labor, and overheads, with appropriate
credits being given for salvageable materiat and for facilities to be used in subsequent permanant
service. Charges for the following categories of temporary service are fixed as follows:

Service requiring only reading-in and reading-out an existing meter - $57.00

Single-phase 120/240 volt service from existing source with adequate capacity, up to 200
Ampere; $237.00 overhead and $134.00 underground. All others charged based on facilities
installed. ‘

The Company shall not be reguired to construct general disiribution lines underground
unless the cost of such special construction for general distribution linas and/or the cost of any
change of existing overhead general distribution lines io underground which is required or
specifisd by a municipality or other public authority {to the axtent that such cost exceeds the cost
of construction of the Company's standard facillties) shall bs paid for by that municipality or public
authority. The "cost of any change” as used herain, shall be the cost to the Company of such
change. The “cost of special construciion* as used harain, shall be the actual cost to the
Company in excess of the cost of standard construction. When a charge is to be based on the
excess cost, the Company and municipality or other public autharity shall negotiate the amount
thereof.

Temporary service supplied for a period iess than one (1) full month will be billed on the
basis of a full month's schedule biliing, including the minimum charge if applicable.

WORK PERFORMED ON COMPANY'S FACILITIES AT CUSTOMER'S REQUEST

Whenever, at the request of a customer and solaly to suit the convenience of the
customer, work is performed on the Company's facliities or the Company’s facilities are relocated,
tha customer shall pay to the Company, in advance, the astimated total cost of such work. This
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cost shall be itemized by major categories and shall include the Company's standard overheads
and be cradited with the net value of any salvageable matarial. The actual costs for the work
performad will be determined after its completion and the appropriate additional charge or refund
will be made to the customer.

NOMINAL VOLTAGE LEVELS

The Company has established nominal service voltages of 60 cycle alternating current of
which at least one (1) of the following characteristics shall be made available to a customer, the
particular voltage and service characteristics to be at the option of the Company:

Secondary Distribution System - Nominal regulated voltages of 120, 120/208, 120/240, or
240/480 volts, single phase and 120/208, 120/240, 240, 240/480, 277/480 and 480 volts, 3
phase.

Primary Distribution Systam - Nominal regulated voltages of 2,400, 2,400/4,160, 4,160, 7,200,
7,200/12,470, 7,620/13,200, 7,970/13,800 and 19,900/34,500 volts, 3 phase.

Subtransmission - Nominal, unregulated voltages of 23,000, 34,500, 40,000, and 89,000 volis, 3
phase,

Transmission - Nominal, unregulated voltages of 138,000, 345,000, and 765,000 volts, 3 phase.

The Company shall design and operate its system so that under normal operating
conditions the voltage delfivered at the customer's service entrance, for the regulated voltages
listed above, is maintained within the range of plus or minus five parcent {+/-5%) of the nominal
voltage. Wherever voitages shall be known to exist outside of such range, the Company will take
steps to promptly inltiate corraciive action to restora the volkage level to within such range.

METER REGISTRATION AND TESTING

The Company will own, furnish, install and maintain the meter or meters. The customer
is required to supply, install and maintain the mounting or meter enclosures or sockets, The
Company may specify whether the meter or meters are 1o be instalied on the inside or outside the
customer's premise and may change such location at its oplian. When an inside meter
installation is made, the customer shall fumish, at the customer's sole expense a suitable meter
panel in a convenient and suitable location and so placed that the meter ingtallation will not be
more than five (5) feet nor less than three (3) feet from the floor, and pay the additional expense
of praviding an electronic means teo obtain an automated reading. In addition, the customer may
be required to install and maintain a dedicated communications line. If any location provided by
the customer causes the meter to register incorrectly, the Company may require the customer to
provide a new meter location acceptable to the Company and to pay the expense of relocation.
All costs incident to the relocation of an outside meter made upon the customer's request, or
required to be made because of the customar's use of the cusiomer's premises, shall be paid by
the customer.
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The authorized agents or employaes of the Company shall have free access at all
reasonable hours to the premises of the customer for the purpose of installing, reading, testing
and ramoving meters or ather appliances, belonging to the Company.

The Company will test its melers at its discretion or at the request of the customer. Any
kilowatt-hour meter found by lest to be registering within the range of plus or minus two percent
{(+- 2%) will be considered as registering accurately. Any integrating block interval demand
meter ar thermal demand meter registering within the range of plus ar minus four percent (+/- 4%)
will be considerad to be registering correctly. For each subsequent test conducted within thirty-
six (36) months of the last pravious test, if the meter is found to be registering correctly, the
customer shall pay to the Company a $64.00 fee for a single phase meter test and an $85.00 fee
for all other meter tests. The customer shall be told the amount of such charge when the
customer requests the mater test within such thirty-six {38) month period. Such test, witnessed
by the customer if 50 desired, will be conducted using a properly calibrated meter standard.

. The Company will replace at its expense any meter registering incomrectly and make
biliing corrections in accordance with the Billing and Bills Payable section.

When service has been obtained through fraudulent or damaging practices, the customer
will be charged a minimum fee of $49.00 for the Company to investigate and inspect the
premises. The customer will pay additional charges for any and all costs of disconnection as well
as the costs of repairing or replacing damaged equipment basad on the customear's individual
situation.

INTERVAL METERING INSTALLATIONS

A customet may request an interval meter. The cost of any interval metering facilities
installed by the Company as a result of such request shall be paid by the customer. The customer
shall make a one-time payment for the metering facilities at the time of installation of the
requested facililies, or at the customer’s option, up to twenty-four (24) consecutive equal monthly
payments reflecting an annual interest charge as determined by the Company, but not 1o exceed
the cost of the Company's most recent issue of long-term debt. If the customer elects the
instaliment payment option, the Company shall require an initial payment of twenty-five percent
(25%) of the total cost of the metering facilities.

In addition, the customer shall pay a net charge to cover the incremental cost of
operation and maintenance and meter data management associated with such intarval matering
as follows:

Charges are for service performed on a Company installed standard interval meter. The

customer is respansible for providing the telephone line and cost associated with telephone
communications for purposes of reading the meter.
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Service Performed During Normal Charge (%)
Business Hours )

Connect phone line to meler at a timg 57.00
other than the initial interval meten .
installation i
Perform manual meter reading 43.00
(Check phone line and perform manua 47.00
meter reading due o communication loss
Repair/replace surge protector 119.00
Repair/raplace interval board 121.00
Repairfreplace modem board 210.00
Repair/replace interval and modem boards| 260.00

The customer may select a meter from the Company's approved standard equipment list.
If a customer selects any meter other than those shown on the approved standard list, the -
customer accepts responsibility for any incremental cost which the meter may require to upkeep,
maintain, or replace the meter dus to failure. The customer may communicats with the meter for
the purpose of pbtaining usege data, subject to the Company's communication protocol.

16. USE OF ENERGY BY CUSTOMER

The schedules for electric energy given herein are classified by the character of use of
such energy and are not available for service except as provided therein.

It shall be understood that upon the expiration of a contract the customer may elect to
renew the contract upon the same or another schedule published by the Company and applicable
to the customer's requiremants, axcept that in no case shall the Company be raquired to maintain
transmission, switching or transformation equipment (either for voltage or form of current change)
different from or in addition o that generally furnished to other customars raceiving electrical
supply under the terms of the schedule elacted by the customer,

The customer shall install only motors, apparatus, or appliances which are suitable for
operation with the character of the service supplied by the Company, and which shall nat be
detrimental t0 same, and the electric power must not be used in such a manner as to cause
unprovided far voltage fluctuations or disturbances in the Company's transmission or distribution
system. The Company shall be the sole judge as to the suitability of apparatus or appliances,
and also as to whether the operation of such apparatus or appliances is or will be detrimental to
its general service.

All spparatus used by the customer shall be of such typs as to secure the highest
practical commercial efficiency, powar factor and the proper balancing of phases. Maotors which
are frequently started or motors amanged for automatic control, must be of a type to give
maximum starting torque with minimum current fiow, and must be of a type, and equipped with
contrailing devices, approved by the Company.
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The operation of certain alactrical equipment can result in disturbances (e.g., voltage
fluctuations, harmonics, etc.) on the Company's transmission and distribution systems which can
adversely impact the operation of equipment for other customers. Non-residential customers are
expected to abide by industry standards, such as those containad in ANSIAEEE 141, 518 and
1453, IEC 61000 or the |IEEE/GE voltage flicker criteria, when operating such squipment. In
accordance with the Electric Service and Safety Standards, Chapter 4901:1-10-15 (D) of the Ohio
Administrative Code, the Company may refuse or discannect service to non-residential customers
for using electricity or equipment which adversely affects distribution service to other customers,
Copies of the applicable criteria will be provided upon request.

Tha service conneclions, transformers, meters and appliances supplied by the Company
for each customer have a definite capacity. The customar agrees to promptly notify the Company
prior to any increase or decrease in the customar's connscted load, or power factor which could
impact the capacity requirements of the Campany’s local facilities. No additions to the equipment
or load connected thereto shall be made until after the consent of the Company has been
obtained. The customer shall notify the Company promptly of any defact in service or any trouble
or accident to the electrical supply.

MNo attachment of any kind whatsoever may be made to the Company’s lines, poles,
crassams, structures, or other facilities without the express written consent of the Company. -

The Company will not supply service to customers who have other sources of energy
supply except under schedules which specifically provide for same. The term “other sources of
ehergy supply” as used in these Terms and Conditions of Service or in any of the Company’s
schedules shall mean "other sources of electric energy supply” except where the Company
provides service as standby or partial standby for a source of energy other than &lectric energy.

The custamer shall not be parmitted to aperate the customer’'s own generating equipment
in parallel with tha Company's service except on written permission of the Company.

17. RESALE OF ENERGY

Eiactric service will not be supplied to any party contracting with the Company for eiectric
service {hereinafter in this Section called "Customer") except for use exclusively by (i) the
Customer at the premises specified in the service request on contract between the Company and
the Customer under which service ig supplied and (ii) the occupants and tenants of such
premises.

Resale of energy will be permitted only by legitimate electric public ulilities subject to the
jurisdiction of the Public Utilities Commission of Ohlo and only by writlen consent of the
Company. In addition, resale of energy will be permitted for electric service and related billing as
they apply to the resale or redistribution of electrical service from a landiord to a tenant where the
landlord Is not operating as a public utility, and the landlord owns the property upon which such
rasale or redistribution takes place.
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13. CUSTOMER'S LIABILITY

in the event the customer is unable to receive electric energy in the full amount
contemnplated by the customer's regular service arrangements for a period in excess of fifieen
(15) full days as a result of fire, explosion, flood, accident, breakdown or acts of God or the public
enemy, said customer shall not be liable to the Company for minimum demand or billing charges
for which the customer normally would be liable pursuant to the schedule and/or contract during
the period of service decrease of electricity usage, provided:

1. The customer notifies the Company in writing of the customer's inability to receive service
as a result of one or more of the above specified event(s);, and

2. Said notice inciudes (in addition to any other pertinent information);

a. Extent (or magnitude) of the service decrease
b. Date of the event

¢. Cause of the event

d. Probable duration of the servics dacreass; and

3. The customer is prompt and diligent in removing the cause of the service decrease; and

4. The customer submits a report to the Company at least every thity days following the
avent explaining the customer's progress toward removing cause of the service
decraase; and

5. The customer pays, pursuant to the customer's schedule andfor contract, for all service
renderad prior to the service decrease.

In no event however shall this provision affect minimum demand or billing charges in any
billing period to the date on which the Company recalves the customer notice required above unless
that notice is raceived within fifteen (15) days of the above spscified events.

During the period that the terms of this pravision shall be in effect, the customer shall pay for
all service received, the charges for such service being determined pursuant to the schedule under
which customer had been served prior to the event excapt for the minimum demand or biliing charges
which ware waived as a consequence of this pravision. Under no circumstance shall the waiver of
tha minimum demand or billing charges extend beyond the time the cause of the service decrease
has been removad. On the date that the cause of the service decrease has been removed, billing
shall resume pursuant to the customer's schedule and/or contract.

Any contract, which has been affected by the application of this provision, shall have its term
extended for a period of ime equal in length o the duration of service decrease.

If the event causing the service daecrease is of such severity that the customer decidas not to
confinug in business at the affected location, and so notifies the Company in writing, the above
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provision will not be applied. Under such circumstances the customer will pay to the Company {1} a
sum equal ia the value of the Company's estimated original plant in service including the cast of the
transmission lines and cther equipment erected or reserved specifically for that customer’s use, less
aceumulated depreciation and less the net salvage value of that equipment, or (2} any remaining
demand or minimum bill charges due under the contract or any extension thereof resulting from
application of this provision.

in the event of loss of or injury to the property or equipment of the Company through misuse
or negligence of tha customer or the customer's employees or invitess, the cost of any necessary
repairs ar replacamant shall be repaid to the Company by the customer. The customer will be held
responsible for any tampering or interfering with or breaking the seals of meters or other equipment of
the Company installed on the customer's premises and will be held liable for the same accarding to
law.

The customer hereby agrees that no one except the employees of the Company, or ifs
agents, shall be allowed 1o make any internal or external adjustments of any meter or any other piece
of apparatus which shall be the property of the Company.

At the request of any customer served on a schedule containing a separate demand charge,
the Company shall provide a demand signal to the customer. The customer shall pay to the
Company the cost for providing the signal. The Company shall not be liable for a loss of signal, and
in such svant the customer shall pay for the demand and ensergy as actually metered by the
Campany.

Suspension of service for any of the above reasons shall not terminate the coniract for
service. The authorized agents or employees of the Company shall have free and safe access at all
reasonable hours znd in emergencies to the premises of the customer for purposes of installing,
reading, removing, testing, replacing, or otherwise disposing of its apparatus and property, and the
righl of entire removal of the Company's property in the event of the termination aof the contract for
any cause. The customer will keep the area where the Company's apparatus and property are
located free from obstruction, danger and/or safety hazards. The Company's agent will, upon
request, show credentials and stata the reasons for requiring access.

No responsibiiity of any kind shall attach to the Company for or on account of any loss, injury
or damage caused by or resulting from defects in or inadequacy of the wires, switches, equipment, or
appurtenances of the customer, or from the installation, maintenance or use thereof.

1e. COMPANY'S LIABILITY

The Company will usa reasonable diligence in furnishing a regular and uninterrupted supply
of energy but does not guarantee uninterrupted service. The Company shall not be liable for
damages in cage such supply should be interrupted or fail by reason of an act of God, the public
enemy, accidents, labor disputes, orders or acls of civil or military autharity, breakdowns or injury to
the machinery, transmission lines, distribution lines or other facilities of the Company, exiraordinary
repairs, or any act of the Company, including the interuption of service to any customer, taken {o
pravent or limit the extent or duration of interruption, instability or disturbance on the electric system
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of the Company or any eleciric system interconnected, directly or indirectly, with the Company's
system, whenever such act is necessary or indicated in the sole judgment of the Company.

The Company shall nat be liable for any loss, injury, or damage resulting from the cusiomer's
use of the customer’s equipmant or occasioned by the energy furnished by the Company beyond the
delivery point. Linless ctherwise provided in a contract betwean the Company and customer, the
point at which service is delivered by the Company to the customer, to be known as “delivery point”,
shall be the point at which the customer's facilities are connected to the Company’s facilities. The
metering device is the property of the Company; however, the meter base and all internal parts inside
the meter base are customer owned and are the responsibility of the customer to install and maintain,
The Company shall not be liable for any loss, injury, or damage caused by equipment which is not
owned, installed and maintained by the Company.

) The customer shall provide and maintain suitable protective devices on the customers
equipment to prevent any loss, injury, or damage that might result from single phasing conditions or
any other fluctuation or ireguiarity in the supply of energy. The Company shali not be liable for any
loss, injury, or damage resulting from a single phasing condition or any other fluctuation or irregularity
in the supply of energy which could have been prevented by the use of such protactive davices. The
Company shall not be liable for any damagss, whether direct or consequential, including, without
limitations, loss of profits, loss of revenue, or ioss of production capacity occasianed by interruptions,
fluctuations or irregularity in the supply of energy.

The Company is not responsible for loss or damage caused by the disconnection or
reconnection of its facilities. The Company is not responsible for ioss or damages caused by the theft
or destruction of Company facilities by a third party.

Except as otherwise provided in this Section, the Company shal! be liable to the customer for
damage directly resulting from interruptions, irmegularities, delays, or failures of elactric servics,
caused by the negligence of the Company or i{s employees or agents, but any such liability shall not
excaed the cost of repairing, or aciual cash value, whichever is less, of equipment, appliances, and
perishable food stored in a customer's residence damaged as a direct result of such negligence. The
customer must notify the Company of any claim based on such negligence within thirty days after the

- interruption, irreguiarity, delay or failure begins. The Company shall not be liable for conseguential
damages of any kind. This limitation shal not relieve the Company from liability which might
otherwise be imposed by law with respect to any claims for personal injuries to the customer.

The Company will provide and maintain the necessary line or service connections,
transformers (when same are required by conditions of contract between the parties thareto), meters
and other apparafus which may be required for the proper measurement of and protection to its
service. All such apparatus shall be and remain the property of the Company and the Company shall
be granted ready access fo the same, except {o read inside meters, Such access to inside meters
shall be granted upon reasonable request to residential custormers during regular business hours.

Approval of the above schedule language by the Commission does not constiluie a
determination by the Commission that the limitation of tiability imposed by the Company should be
upheld in a court of law. Approval by the Commission merely recognizes that since it is a court’s
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rasponsibillty to adjudicate negligence and consequent damage claims, it is also the court's
responsibility to determine the validity of the exculpatory clause.

20. RESIDENTIAL SERVICE

The Residential Customer is a customer whose domestic needs for electrical service are
limited to their primary single family residence, single occupancy apartment andfor condominium,
mobile housing unit, or any other singie family residential unit. Individual residences shall be served
individually under a residential service schedule. The customer may not take service for two (2) or
mose separate residences through a single meter under any schedule, imespective of common
ownership of the several residencas, except that in the case of an apariment house with a number of
individual apartments the landlord shall have the choice of providing separate wiring for each
apartment so that the Company may supply each apariment separstely under the residential
schedule, or of purchasing the entire service through a single meter under the appropriate general
service schedule.

Where a single-family house is ¢converted to include separate living quarters or dwelling units
for more than one family, or where two (2) or more families accupy a single-family house with
separate cooking faciiities, the owner may, instead of providing separate wiring for each dweliing unit,
take service through a single meter under the residential service schedule. In such case, there will be
a single customer charge, but the quantity of kilowatt-hours in each block will be multiplied by the
number of dwelling units of families occupying the bullding.

The residential service schedule shall cease to apply to that portion of a residence which
becomes primarily used for business, professional, institutional or gainful purposes. Under these
circumstances, customer shall have the choice: (1) of separating the wiring =0 that the residential
portion of the premises is served through a separate meter under the residential service schedule and
the other uses as enumerated above are served through a separate meter or meters undar the
appropriate general servica schedule; or (2) of taking the entire service under the appropriate genaral
service schedule. Mators of ten (10} HP or less may be served under the appropriate residential
service schedule. Larger motors may be served where, in the Company’s sole judgment, the axisting
facilities of the Company are adequate. The hallways and other common facilities of an apartmaent
and condominium building or apariment and condominium compiex are 1o be billed an the appropriate
general service rate.

Detached building or buildings, actually appurtenant to the residence, such as a garage,
stable or bam, may be served by an extension of the customer's residence wiring through the
residence meter provided no business activities are transacted in the detached buildings.

In the event a detached garage or other facility on a residential customer's property is

separately sarved and metered, such facility shall ba matarad and billed according to the appropriate
general service rate.
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The Company’s rules for the establishment of credit for residential ufility service is govermed

" by Chapier 4901:1-17 of the Ohio Administrative Code, and the Company’s disconnect and reconnect

procedures for residential customers is governed by Chapter 4901:1-18 of the Ohio Administrative
Code.

21. DEPOSITS

Security for the payment of bills will be governed, as specified in Chapters 4901:1-10-14 and
4901:1-17-03 of the Ohio Administrative Code, which is herein incorporated by reference as it is from
fime to time amended.

The Company will be entitied fo pursue adequate assurance of payment for electric service if
a customer files for protection under provisions of the United States Bankrupicy Code.

The Company may require a deposit by the customer not exceeding the amount of the
estimated monthly average cost of the annual consumption by such customer plus thirty percent.
The Company will pay interest on deposits, at a rate of not lass than three percent per annum, so
made in accordance with legal reguiremants, provided such deposit is left with the Company at least
six (6) consecutive manths. Reatention by the Company, prior to final settlement, of any deposit or
guarantee is not a payment or part payment of any bill for service.

22, BILLING AND BILLS PAYABLE

The customer will be held responsible for all charges of electric energy delivered af the
cugtomer’s premises. Bills will be rendered by the Company to the customer monthly in accordance
with the schedule selected applicable to the customer's service with the following exception:

Year-round residential and not-for-profit General Service Schedule customers shall have the
option of paying bills under the Company's equal payment plan (Budget Plan), whereby the total
service far the succeading 12-month period is estimated in advance, and bills are rendared monthiy
on the basis of one-twelfth of the 12-month estimate. The Company may at any time during the 12-
month period adjust the astimate so made, and the bills rendered in accordance with such estimate,
to confarm more nearly with the actual use of service being experienced. The normat equal payment
period will be twelve (12) months, commencing in any month selecied by the Company, but in those
cases where billing is commenced during a menth which leaves less than twelve {12) months until the
beginning of the next normal equal payment period to which the customer is assighed, payments
shall be calsulated on the basis of the months in such period.

In case the actual service used during any equal payment period exceeds the bills as
rendered on the egual payment plan, the amount of such excess shall be paid on or before the due
date of the bill covering the last month of the equal payment period in which such excess appears, or
such excess may be added to the estimated use of the next normal equal payment period of tweive
(12) months, and shall be payable in equal payments over such period, except that If the customer
discontinues service with the Company under tha equal payment plan, any such excess not yet paid
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shall become payable immediately. In case the actual service used during the egqual payment period
is less than the amount paid under the equal payment plan during such period, the amount of such
overpayment shail, at the option of the Company, sither be refunded to the customer ar credited on
the customer's last bili for the perlod.

If a customer fails to pay bills as rendered on the equal paymant plan, the Company shall
have the right to withdraw the plan with respect to such customer and to restore the customer to
billing as provided far in the applicable schadules, in addition to any other rights which the Company
may have under such schedules and terms and conditions of service in case of arrearage in payment
of bills.

The customer will be held responsible for all charges for electric energy delivered at the
customer's premises. Bills will be rendered for each month's use by the Company to the customer.
All bills from the Company are due and payable by mail, checkless payment plan, electronic payment
plan or at an authorized payment agent of the Company within the time limits specified in the
schedule. For the purpose of this Section, the United States Pastal Service is not an authorized
payment agent, and payments received through the Postal Service are considered paid when
received at the Company's business offices. Failure to receive bill will not entille custormer to any
discount or to the remission of any charge for nonpayment within the time specified. For purposes of
this Section, the word “month” as used herein and.in the schedules is hereby defined 10 be the
elapsed time between two successive meter readings approximately thirty (30) days apart.

If the customer fails to pay in full any final bill for service rendered and said customer recaives like
service at another location, the Company may transfer the unpaid balance of the final bilt to the
service account for any such ather location. Like service refers to an end use within the following
broad categories: residenttal, commercial, or industrial. Such amount shalt be designated as a past-
due amount on the account at such location and subject to coliection and disconnection action in
accordance with Chapter 4901:1-18 of the Ohio Administrative Code and the Company’s filked tariffs,
terms and conditions of service, provided that such transfer of a final bill shall not be used to
disconnect service to a residential consumer whao is not responsible for such bill.

If the amount of energy consumed is not property registered by a meter for any reasen, or is
not properly charged to the customer’s account, the Company will, for the period af time that incorrect
billings can be established, adjust the meter readings and billings to reflect all evailable information
concerning the actual use by the customer. Any resulting overpayment will ba paid or credited to the
customer. Excapt as provided bslow, any underpayment, nat to exceed the length of time of tha
underbilling, excapt at the Company's discretion, will ba billad to the customer, The Company will, if
the custorner requests, attempt to arrange a reasonable payment schedule in the event of
underpayment. Should the amount of the adjustment be under dispute, the Company will continue to
supply servica and the customer shall continue to pay the amounts billed until a final determination is
made.

The Company's policy on backbilling for residential customers shall comply with the orders of
the Commission and Section 4833.28 of the Ohio Revised Code, as amended from time fo time.

A customer shall be charged $9.00 for any dishonored check recsived in payment for a bill
rendered by the Company, uniess the customer shows that the bank was in error.
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23. CHANGE OF ADDRESS BY CUSTOMER

It is the responsibillty of an existing customer to notify the Company when service is fo be
discontinued and to provide a mailing address for the final bill.

When the Company receives notice from an existing customer that the service is {0 be
discontinued, or from a prospective customer that an existing service is to be fransferred into the
prospective customer's name, the Company will, within three (3) regular Company working days,
determine the meter reading for the final bill to the existing customer. The existing customer will be
responsible for all service supplied to the premises until such meter reading and discontinuance or
transfer is made. Transfer of service to a qualified prospective customer will not be delayad or denied
because of nonpayment of the final bill by the former custemer, unless the former customer continues
to be a consumer of slectric service at that premise.

24. - DENIAL OR DISCONTINUATION OF SERVICE

The Company resarves the right to refuse any applicant for service if the applicant is indebted
to the Company for any service theretofore rendered at any location, provided the Company shall
advise applicant to such effect, and provided that indebtedness for one (1) class of service shall not
cause the refusal of service to a different class of service. The Company reserves the right to
discontinue to serve any customer without notice in case of an emergency or to prevent theft from or
fraud upon the Company. Service will not be restored untii the customer has given. satisfactory
assurance that such fraudulent or damaging practice will be discontinued and has paid to the
Company an amount estimated by the Company to be reasonable compensation for services
fraudulently obtained and for any damage to proparty of the Company.

Subject to the further pravisions for residential customers contained in Chapter 4901:1-18 of
the Ohio Administrative Code which is herein incorporated by reference as it is from time to time
amended, the Company also reserves the right after at least five (5) days' nofice in wriling to
discontinue fo serve any customer (1} who is indebted to the Company for any service theretofore
rendered at any location {on other than equal payment plan accounts having a credit balance), and
pravidad that indebtedness for one (1) class of service shall not cause the disconnaction of service to
a different class of service (2) for failure to provide and maintain adequate security for the payment of
bills as requested by the Company, or (3} for failure to comply with these Terms and Conditions. Any
discontinuance of service shall not terminate the contract between the Company and the customer
nor shali it abrogate any minimum charge which may be effective.

When a Company employee is dispatched to a customer's premises for the purpose of
parforming collection activities due io the customer's delinquency, the customer will be charged
$16.00. A Company employee performing a disconnection is not authorized to make any exiended
paymeni amangements with the customer.  The collection charge of $16.00 will be assessed to the
account every time a collection rip is made. The Company, normally, would make no more than two
{2) trips per month to any one customer’s premises.

During the period from November 1 through April 15, the Company makes a sacond trip if
collection is not made an the first trip, aven though contact on the first trip took place. The second trip
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will be made at least 10 days later only if the account remains delinguent. During the remainder of
the year, anly one trip will be made to the customer's premises.

If a customer has been disconnected, upon payment or proof of payment of the delinquent
amount plus a reconnection fee as specified below, which reprasents the cost to the Company of
disconnecting and reconnecting a customer during the Company's normal working hours, the
Company will reconnect the electric service on this same day, if such paymant or proof of payment is
made at the Company’s office by 12:30 p.m., and otherwise as scon as possible but not later than the
close of the Company’s next regular working day. When such payment is made after 12:30 p.m. and
the Company's employees cannot raconnect the service prior to the end of their normal workday, and
the customer prefars to be rsconnected prior to the beginning of the next regular workday, the
disconnection and recannection charge payable prior to reconnection will be the overtime rate
specified below, an amount which recognizes the Company’s average additicnal cost of reconnecting
& customer outside of normal working hours. No reconnect for nonpayment will be made after 9:00
PM from April 15 through October 31 or after 7:00 P November 1 through April 14,

Reconnection Service Charges

When service has been terminated for nonpayment, the following charges shall apply for
reconnaction of service:

During Normal urs
Raconnect at Meter $53.00
Reconnect at Pole $154.00
Install Locking Device and Reconnect $73.00

Cther Than Normal Business Hours Off Shift Sunday or Holiday
Reconnect at Meter $98.00 $119.00
Reconnect at Pole $192.00 $221.00

- When service has been terminated, at the customer's request, for non-credit related reasons,
the customer will be assessed a $77.00 charge for the disconnection, as well as a $77.00 charge for
the subsaquent reconnection.

23. DISCONNECT PROVISIONS - NON-RESIDENTIAL

The Company may refuse or disconnect service to non-rasidential customers for any of the
following reasans: '

(A} When the customsr violates or fails to comply with the contract or tariff's;

(B} When service t0 a customer or consumer viclates any law of this state or any political
subdivision thereof, or any federal law or regulation;

{C) When a customer or consumer tampers with Company property or engages in a fraudulent
practice to obtain service, as set forth in rule 4901:1-10-20 of the Ohio Administrative Code;

(Continued on Sheet No. 3-22)
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(D) For using elegtricity or equipmant which adversely affects service io other customers or
consumers, e.g., voltage fluctuations, power surges, ard interruptions of service;

{E) When a safety hazard to consumars or their premises, the public, or to the Company
personnel or facilities exists;

{F) When the customer, landlord of the tenant/customer, or tenant Ieasing the
landiord/customer's premises refuses access to Company's facilities or equipment on the
customer's property or property isased by the customer,

{(G) Faor nonpayment of bills and any tariff charges, including security deposits and amaounts nat in
bona fide dispute. Where the customer has registered a complaint with the Commission's
public interest canter ar filed a formal complaint with the Commission which reasonably
asseris a bona fide dispute, the Company shail not disconnect service if the customer pays
either the undisputed portian of the bill or the amount paid for the same billing period in the

previous year;
(H) When the customer vacates the premises;
) For repairs, provided ihat the Company has notiﬁed consumers prior to scheduled

maintenance interruptions in excess of six (6} hours;

(J) Upon the customer's request;

(K) A former customer, whase account with that is in arrears for service furnished at the
premises, resides at, or has requested service for, such premises;

{L) When an emergency may threaten the health or safety of a person, a surrounding area, or
the operation of the Company’s electrical system; and

{M) For other good cause shown.

Suspension of service for any of the above reasons shall not terminate the contract for
service. The authorized agents or employees of the Company shall have safe and free access at all
reasonable hours to the premises of the customer for purposes of disconnecting and reconneciing
service.

26. PRE-ENROLLMENT CUSTOMER INFORMATION LIST

The Company will offer to Competitive Retail Electric Service (CRES) Providers the Pre-
Enrollmant Customer Information List with updates available quarterly throughout the Market
Development Pariod. Customers have the aption to remave all of their information (including
name, address and historical usage data) from the Customer Information List. Customers may
also reinstate their information to the Customer Information List. Customers will be notified of
such options quarterdy throughout the Market Development Period.

27. MINIMUM REQUIREMENTS FOR DISTRIBUTION SYSTEM INTERCONNECTION

Applicability
This schedule is applicable to any customer with cogeneration, small power produciion
facilities, and/or other on-site faciliies producing electrical energy who wishes to operate such
facilities in paralial with the Company’s disiribution system at voltages up to 35 kV. This schedule is
not applicable to the interconnection and parallel cperation of facitities which the Federal Energy
{Continued on Sheet No. 3 - 23)
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Regulatory Commission has determined to be subject to its jurisdiction. A customer who has a facility
that does not qualify for simplified interconnection pursuant to the PUCQO's distribution interconnection
rulas (OA.C. § 4901:1-22) {Commission Rules) and the Company's technical requiraments for
interconnection (Technical Requirements), incorparated herein by reference, may negotiate a
separate interconnection agreement with the Company and the terms and conditions of this schedule
shall apply to such customers to the extent that the negotiated interconnection agreement does not
conflict with this schedule,

Purpose

The purpose of this schedule is to Implement Ohio Revisad Code Section 4928.11, which
calls for uniform interconnection standards that are not unduly burdensome or expensive and also
ensure safety and reliability, to the extent governing authority is not preempted by federal law.
This schedule states the terms and conditions that govern the interconnsction and parallel
operation of a customer’s facility with the Company's distribution system.

Cusiomer Request For Interconnaciion

Any customer seeking to physically connect facililies to the Company's distribution system, which
facilities may be used in parallel operation with the Company's distribution system, shall file an
intarconnection application and sign an interconnection agreement with the Company. For facilities
for which the referenced Technical Requirements are appiicable, the cusiomer and Company shall
execute a simplified interconnection agreement. For all other facilities, the customer and the
Company shall exacute an interconnection agreement which may be different from the simplified
agreement, but which shall conform with the provisions of this schedule, to the exient applicable.
Copies of all applicable forms and the Company's Technical Requirements are available upon
request.

To the extent passible, interconnection to the Company's distribution system shall taks
placa within the following time frames:

1. Where no consfruction is required by the Company and the faciity qualifies for simplified
intercannection pursuant to the review procedure contained in the Commission Rules,
interconnection shall be permitted within four weeks of the Company’s receipt of a completed
interconnection application in compliance with the terms and conditions of this schedule, Prior
to actual interconnection, the customer must execute the interconnection agreement.

2. Where construction or system upgrades of the Company's distribution system are reguired,
the Company shalil provide the cusiomer, in & timely fashian, an estimate of the schedule and
the customer’s cost for the construction or upgrades. If the customer desires to procesd with
the construction or upgrades, the customer and the Company shall enter into a contract. The
contract shall contain a construction schedule listing target commencemant and completion
dates, and an astimate of the customer's costs for construction or upgrades. Assuming the
customer is ready, the interconnection shall take piace no later than two weeks fallowing the
completion of such construction or upgrades. The Company shall employ best reasonable
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efforts to complete such system construction or upgrades in the shortest time reasonably practical.

3. All interconnection applications shall be processed by the Company in a nondiscriminatory
manner. The Company shall promptly provide the customer a written notice of the Campany's
receipt of the application. The Company will endeavor o place such notice in the U.S. Mail or
respond by Email within three business days after the application has been received by the
Company's parsonnel designated on the appiication form. The Company shall provide the
customer with a copy of the review procedure and a target date for processing the
application. If the application is viewed as incomplete, the Company must provide a written
notice within 10 days of receipt of the application by the Company’s personnel designated on
the application form that the application is not complete together with a description of the
information needed to complete the application and a statement that processing of the
application cannot begin until the information is received. The Company's target date shall
permit interconnection in a fimely manner pursuant to the requirements of the Commission
Rules. Interconnection applications will be processed in the order that they are received. It is
recognized that certain interconnection applications may require minor modifications while
they are being raviewed by the Company. Such minar modifications to a pending application
shall not require that it be considered incomplete and treated es a new or separate
application. Minor medifications would not include at Ieast the following: changes in facility
size or location; any change reguiring a2 new impact study; or any other substantive change.

4. If the Company determines that it cannot connect the customer’s facility within the time frames
required by the Commission Rules, the Company will notify the customer in writing of that fact as
soon as possible. The notification will identify the reason or reasons the interconnection could not
be campletad within the time frames stated, and provide an estimated date for complation. This
section shall nat limit the rights of a customer for ralief under Ohio Revised Cade Chapter 4905.

Technical Requirements

The Company shall maintain a copy of the Technical Requirements at its business office such
that the Technical Requirements are readily available to the public. The Company shall provide
the Commission Staff with a copy of the Technical Reqguirements. Standards adopted by IEEE
shall supersede the applicabie provisions of the Company’s Technical Requirements effective the
date that |IEEE adopts such standards. However, any interconnection made or initiated prior to
the adoption of any national standard promulgated by IEEE shall not be subject to that standard.
Regarding any I[EEE minimum standard, or any guideline that the IEEE may promulgate, the
Company may amend the Technical Requirements to the minimum extent required to address
unique iocal conditions, and shall provide such amendments to the Staff and make such
amendments avallable to customers. All Technical Requirements, including supsarsading
standards adopted by IEEE, are incorporated harein by reference.

Metering

Any metering installation, testing, or recalibraiion required by the installation of the customer's
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generation facilities shall be provided consistent with the Electric Sarvice and Safety Standards
pursuant to Ohio Revised Code Chapter 4928, and spscifically 0.A.C. § 4901:1-10-05 (Metering)
and, as applicable, § 4801:1-10-28 (C) {Net Mataring).

Liability Insurance

Prior to interconnection with the Company, the customer must provide the Company with proof of
insurance or other suitable financial instrument sufficient to meet its construction, operating and
liability responsibilities pursuant to this schedule. At no time shall the Company require that the
applicant negotiate any policy or renew any policy covering any liability through a particular
insurance company, agent, solicitor, or broker. The Company’s receipt of evidence of liability
insurance does not imply an endorsement of the terms and conditions of the coverage.

Svstem Impact and Facilities Studias

For those facilities that do not qualify for simplified interconnection pursuant to the raview
procedures included in the Commission Rulas, the Company may require a supplemental review,
service shudy, coordination study, facilities study or Company systern impact study prior 1o
interconnection. in instances where such studies are required, the scope of such siudies shall be
based on the characteristics of the particular generation facility to be interconnected and the
Company's system at the specific proposed location. By agreement between the Company and
the customer, studies related to interconnection of the generation facility may be conducted by a
qualified third party. The cost of an impact facilities study performed by the Company shall be
included in the costs set forth in the Interconnection Fees section of this schedule. The Company
shall provide the customer with a target date for completion of any required system impact or
facilities study. Any such study condugted by the Company shall be shared with the customer.

inferconnection Fees

The Company shall not charge any fees for interconnection other than those authorized by this
schadule. Faes contained herein apply to 8ach installation at the Company's distribution voltages
up to 38 kV.

The Company shall charge each customer that applies for interconnection service an application
fee as set forth in the Commission Rules. Fees for customer applications for interconnection that
meet the qualifications for level 1, level 1.1 or level 1.2 simplified review procedures will be based
on the actual costs per ane-tanth of an hour of time spent by Company personnel on the
simplified review. Customer applications for interconnaction that meet the qualifications for level 2
expedited review will be subject to an application fee of $50.00, plus one dollar per kilowatt of the
applicant's system namepiate capacity rating. Interconnection customers whose facilities qualify
for leve! 3 standard review procedures shall pay an application fee of $5100.00, plus two dollars
per kilowatt of the applicant's system nameplate capacity rating.

Lavel 2 and level 3 interconnection review processes may raquire that one or morg
interconnection studies be performed 1o determine the feasibility, system impact, and cost of
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safaly connecting the customer's generation facilities to the Company’s distribution system. As
specifiad in the Commission Rules, the cost of enginearing work dona as part of any feasibility,
system impact or facilities study shall be billed to the custamer at the Company's actual cost of
performing such study.
Additional Fees

The customer is responsible for ali equipment and installation costs of the customer’s faciiity.

The customer shall pay any additional charges, as determined by the Company, for equipment,
labor, metering, testing or inspections requested by the customer.

Construction of Upgrade Feas

If the intercannection requires construction or an upgradae of the Company's system which, save
for the generation facility would not be required, the Company will assess the customer the actual
cost including applicable taxes of such construction or upgrade. Payment terms for such
construction or upgrade will be agreed to and specified in the construction contract. The
Company and the custorner may negotiate for alternalives in order to reduce any costs or taxes
applicable thereto.

Regolution of Disputes
The Company or the customer who is a non-mercantile, non-residential customer may seek
resolution of any disputes which may arise out of this schedule, including the interconnection and
the raferanced Technical Requirements in accordance with the Commission Rules.

Spacial Terms and Conditions of Service
This schedule is subject to the Company's Terms and Conditions of Service and all provisions of
the standard service schedule under which the customer takes service. If applicabla, the

customer shal! also take the appropriate service under the provisions of Schedule COGEN/SPP,
Schedule SBS and/or Schadula NEMS.
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Rider Description Searvice Service MNo.
Universal Service Fund Rider Yas Yes 60-1
KWH Tax Rider Yes Yes 62-1
Provider of Last Resort Charge
Rider Yes Yes 69-1
Electronic Transfer Rider Yes Yes 70-1
Monongahela Powsr Litigation
Termination Ridar Yes Yes 73-1
Transmission Cost Recovery
Rider Yes 75-1
Fuel Adjustment Clause Rider Yes 80-1
Energy Efficiency and Peak
Demand Reduction Cost
Recovery Rider Yes Yes 81-1
Economic Development Cost
Recovery Rider Yes Yes 821
Enhanced Service Reliability
Rider Yes Yes 831

ridSMART™ Rider Yes Yes 84-1
Environmental Investment
Carrying Cost Rider Yas 85-1
Deferred Asset Recovary Rider Yes Yas 87-1
Standard Offer Generation
Service Rider Yes 881
Distribution Invesiment Rider Yes Yes 89-1
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Availability of Service
Available for res'idential service through one meter to individual residential customers.

Non-Demand Metered Service

Monthly Rate (Scheduls Codes011, 012, 013, 014, 015, 017, 022, 038)

Distribution
Customer Charge (§) 8.40
Energy Charge (¢ per KWH} 2.140

Demang Metered Service

Available for residential service through cne single-phase demand meter to individual residential
customaers. .

Monthly Rate (Schedule Code 019)

Distribution
Customer Charge ($) B.90
Demand Charge ($ per kW) 37

Storage Water Heating Provision

Availability of this provision is limited io those customers served under this provision as of December 31,
2000 taking Non-Demand Meterad or Demand Metered service.

If the custorner installs 2 Company approved siorage water haating system which consumes electrical
energy only during off-peak hours as specified by the Company and stores hot water for use during on-paak
hours, the following shall apply:

{(a) For minimum capacity of 80 gallons, the last 250 KWH of use in any month shall be billed at the
storage water heating energy charge. (Schedule Codes 012, 024)

(b) Far minimum capacity of 100 gallons, the last 350 KWH of use in any month shall be billed at the
Storage Water Healing Energy Charge. (Schedule Codes 013, 025)

{c) For minimum capacity of 120 gallons or greater, the [ast 450 KWH of use in any month shall be
billed at the storage water heating energy charge. (Schedule Codes 014, 026)

Demand Metered | Non-Demand Metered
Storage Water Heating Distribution Energy 0.000 2.140
Charge (¢ per KWH)
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These provisions, however, shall in no evant apply to the first 200 KWH used in any month, which shall
be bified in accordance with tha Monthly Rate as set forth above.

For the purpose of this provision, the on-peak billing period is defined as 7a.m. to 9p.m. local time for all
wegkdays, Monday through Friday. The off-peak billing period is defined as 9 p.m. to 7a.m. for all weekdays, all
hours of the day an Satrdays and Sundays, and the legal holidays of New Year's Day, Presidents’ Day,
Memorial Day, Independence Day, Labor Day, Thanksgiving Day and Christmas Day.

The Company reserves the right to inspect at all reasonable times the storage water heating system and
devices which qualify the residence for service under the Storage Water Heater Provision, and to ascerfain by any
reasonable means that the fime-differentiated load characteristics of such devices meet the Company's:
specifications. I the Company finds that in its sole judgment the availability conditions of this schedule are being
violated, It may discontinue billing the customer under this provision and commenge billing under the standard
monthly rate. :

Load Management Water Heating Provision {Schedule Codes 011, 027)

_ Availability of this provision is limited to those customers sarved under this provision as of December 31,
2000 taking Non-Demand Metered or Demand Metered service.

For residential customers who install 8 Company-approved load managemant water heating system
which consumes electrical energy primarily during off-peak hours specified by the Company and stores hot water
for use during on-peak hours, of minimum capacity of 80 gallons, the last 260 KWH of use in any month shall be
billed at the load management water heaiing energy charge.

Demand Non-Demand
Metered Metered
Load Management Water Heating
Distribution Energy Charge (¢ per KWH) 0.000 2.140

This provision, however, shall in no event apply to the first 200 KWH used in any month, which shall be
billed in accordance with the "Monthly Rate” as set forth above.

For purpase of this provision, the on-peak billing period is defined as 7a.m. to 99 p.m. local time for all
weekdays, Monday through Friday. The off-peak billing pericd is defined as 9p.m. to 7a.m. for all weekdays, all
hours of the day on Saturdays and Sundays, and the legal holidays of New Year's Day, Presidents’ Day,
Memorial Day, Independence Day, Labor Day, Thanksgiving Day and Christmas Day.

The Company reserves the right to inspect al all reasonable imes the inad management slorage water heating
systam and devices which gualtify the residence for service under the Load Management Water Heating
Provision, and to ascertain by any reasonable means that the time-differantiated load characteristics of such
devices meet the Company's specifications. If the Company finds that in its sole judgment the availability
conditions of this provisicn are being violated, it may discontinue billing the customer under this provision and
commence billing under the standard monthly rate.
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Time-of-Day Metered Service
Monthly Rate (Schedule Codes 030, 032, 034)

Available for residential service through one single-phase multiple—fegister meter capable of measuring
electrical energy consumption during the on-peak and off-peak billing periods to individual residentiat customers.

Distribution
Customer Charge ($) 9.25
Energy Charge (¢ per KWH) , 2140

Customers shall have the option of receiving Non-Demand Metered service under Schedule RS for their
general-use load by separately wiring such load to a standard residential meter. The distribution service charge
for the separale meter shall be $4.40 per customer per month.

For the purpose of this rate, the on-peak billing period is defined as 7 a.m. to 9 p.m. local time for all
weekdays, Monday through Friday. The off-peak billing period is defined as 8 p.m. to 7 a.m. for all weekdays, all
hours of the day on Saturdays and Sundays, and the legal holidays of New Year's Day, Presidents' Day,
Memorial Day, independence Day, Labor Day, Thanksgiving Day and Christmas Day.

Experimental Electrical Vehicle Supply Equipment (EVSE) Provision

Available 1o customers taking Time-of-Day Metered service and using charging stations for Plug-In
Electric Vehicles (PEV} programmed to consume electrical energy primarily during off-peak hours specified by the
Company, who take Standard Service from the Company.

The first 100 customers opting to oblain service under this tariff for the purpose of charging PEVs
registered and operabie on public highways in the State of Ohio may choose to have the Company reimburse up
to $2,500 toward the purchase of Company approved EVSE. EVSE is defined as the charging station including
conductors, the ungrounded, grounded, and equipment grounding conductors, the electric vehicle connectors,
attachment plugs, and all other fittings, devices, power outlel, or apparatus installed specifically for the purpose of
delivering electric energy from the premises wiring to the PEV (if not otherwise provided) and installation costs of
a separately metered circuit.  All installations shall be parformed by a Company approved contractor and must
confarm 10 Company specifications. Customer choosing service under the EVSE Option must execute a contract
with the Company that specifies the terms and conditions of the agreement including proaf of purchase of a
qualifying PEV. '

For the purpose of this provision, the on-peak billing pericd is defined as 7 a.m. to & p.m. local time for all
weekdays, Monday through Friday. The off-peak billing period is defined as 9 p.m. to 7 a.m. for all weekdays, all
hours of the day on Saturdays and Sundays, and the legal holidays of New Year's Day, Presidents' Day,
Memorigl Day, Independence Day, Labor Day, Thanksgiving Day and Christmas Day.

Metering shall be installed at the Company's discretion that is capable of separately identifying PEV
usage. Cusiomer-specific information will be held as confidential and the data presented in any analysis will
protect the identity of the individual customer,

(Continued on Shest Nao. 10-4)
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(Residential Service)

The Company reserves the right to inspect at all reasonable times the EVSE and to ascertain by any
reasonable means thal the time-difierenfisted load characteristics of such devices meet the Company's
specifications. If the Company finds that, in its sole judgment, the availability conditions of this schedule are being
violatad, it may discontinue hilling the customer under this schedule and commence billing under the appropriate
residential service schedule.

ial Time-of-Day Service

Available to individual residential customers on a voluntary, experimental basis for residential electric service
through one single-phase, multi-register meter capable of measuring slectrical energy consumption during
variable pricing periods. Availability is restricted 1o customers served by the circuits designated for the
Company's gridSMART®™ pilot program. This tariff will be in effect for a minimum of one (1) year. Customers
seleciing this schedule must take service under this schedule for a minimum of one (1) year. A writien agreement
may, at the Company's option, be required.

Customers may enroll in this Schedule during the period of September 1 — March 1.

This schedule is not available to cusiomers currently taking service under Schedule R-R-1 or the PIPP
Plus program.

Monthly Rale (Schedule Code 040)

Distribution

Customer Charge ($) 8.40
Energy Charge (¢ per KWH):

Low Cast Hours 2.140

High Cast Hours 2.140

Billing Hours
Low Cost High Cost
Months Hours Hours
Approximate Percent (%) 94% 6%
of Annual Hours
October 1 to May 31 All Hours None
June 1 to September 30 Midnightto 1 PM, 1PMic7 PM
7 PM to Midnight

NOTE: Al kWh consumed during weekends {all hours of the day on Saturdays and Sundays) and the
legal holidays of Indepéndence Day and Labar Day are billed at the low cost leval.

{Continued on Sheet No. 10-5)
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SCHEDULE RS
{Residential Sarvice)

Minimum Charge

The minimum monthly charge under this schedule shall be the sum of the customer charge and alt
applicable riders.

Payment

Bills are due and payable in full by mail, checkless payment plan, electronic payment plan or at an
autharized payment agent of the Company within 15 days after the mailing of the bill.

Appligable Riders

Monthly Charges computed under this schedule shall be adjusted in accordance with the Commission-
approved riders on Sheet Number 4-1.

Term of Contract

A written agreement may, at the Company's option, be required.

Speclal Terms and Conditigns
This schedula is subject to the Company's Terms and Conditions of Service.

This schedule is avallable to customars engaged in agricultural enterprises whare service is taken
through one {1) meier for that customer's primary residence, and not more than 100 kW of connected electrical
ioad outside the residence. This schedule is not extended to operation of 2 commercial nature or operations such
as processing, preparing or distribufing projects not raised or produced on the farm, unless such aperation is
incidental io the usual residential and farm uses.

This scheduie is intended for single phase service. Where the residential customer requests three-phase
service, this schedule will apply if the residential customer pays to the Company the difference between
constructing single-phase service and 3-phase service. Where motors or heating equipment are used for
commercial or industrial purposes, the applicable general service schedule will apply to such service,

Customers with cogeneration andfor small power production facllittes which qualify under Section 210 of
the Public Utility Regulatory Policies Act of 1978 shall take service under Schedule COGEN/SPP, Schedule

" NEMS, ot by special agreement with the Company. All other customers having sources of electrical energy

supply cther than the Compeny shall take service under Schedule SBS or Schedule NEMS.

Filed pursuant to Orders dated in Case No.

lssued: Effective:
Issued by
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Rider DLC
{Experimental Direct Load Control Rider)

Availability of Service

Available to individual residential customers on a voluntary, experimental hasis for residential electric
setvice. Availability is restricted to customers served by the circuits designated for the Gompany's gridSMART®
program. - Customers taking service under Schedule CPF are not sligible for this rider. This rider will be in effect
for a minimum of one (1} year.

For non-owner occupied multi-family dwellings, the Company may require permission from the cwner to
install auxifiary communicating equipment. Customers will not be eligible for this rider if the owner does not aliow
installation of auxiliary communicating equipment.

Service under this rider is limited based upon the availability of smart thermostat devices. The company
plans to have 190 smart thermostat devices available in calendar year 2010 and an additional 7,000 smart
thermostat devices available in calendar year 2011. At the Company’s option, this rider may be made available to
additional customers. Upon request by the Company and approval by the Commission in a future filing, additional
customers may be responsible for the Commission-approved cost of the smart thermostat device.

Program Description

To participate, customers must allow the Company, or its authorized agents, o install 2 smart thermostat
device and, if necessary, auxiliary communicating devices to controf the customer’s central eleciric cooling unit(s).
All such devices shall be installed at a time that is consistent with the orderly and efficient deployment of this
program.

The Company will ulilize the smart thermostat device to reduce customer's energy use during load
management evenis. The smart thermostat device may emplay either a temperature setback or cycling
methodology.

Under a temperature sstback methodology, the Company may increase the preset temperature on the
customer's thermostat by no more than four (4) degrees during load management events.

Under a cycling methodology, the Company may cyde off the central electric cocling unit(s} generally for
up to one-half of every hour of a load management event.

Company planned load management events shall not exceed five {5) hours per day. Such non-
gmergency load management evants shall not exceed 15 evenis and shall occur anly during the months of May
through September between Noon and 8 pm,

For emergency purposes, load management events shall not exceed 10 events per PJM planning year
(June through May) and not last longer than six (6) hours duration. Emergencies shall be determinad by PJM as
defined in PJM Manual 13 — Emergency Operations. Emergency load management evenis can only occur
hetwaen Noon and 8 pm on weekdays during May through September and 2 pm to 10 pm on weekdays dunng
October through April.

(Continued on Sheet No. 15-2)
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(Experimental Direct Load Control Rider)
Rate Credit

Customers taking service under Schedules RS shall receive the following monthly billing credits in June
through October for each central electric cacling unit controlled during the calendar months of May through
September:

$8.00 for any calendar month where the customer does not averride an event signal
34.00 for any calendar month where the customer overrides one (1) event signal
$0.00 for any calendar month where the customer overrides more than one (1) event signal

For any month that the customer uses less than 700 kWh, instead of tha above monthly credits, the
following monthly bifling credits apply:

$3.00 for any calendar month where the customer does not override an svent signai
$1.80 for any calendar month where the customer overrides one (1) event signal
$0.00 for any calendar month where the customer overrides more than one (1) event signal

Such credits shall not reduce the customer's bill below the minimum charge as specified in the schedule
under which the custamer takes service.

Equipment

The Company will furnish and install, in the customer's presence, a smart thermostat device and, if
necessary, an auxiliary communicating device inside the customer's residence. All equipment will be owned and
maintained by the Company until such time as the experimental diract load control program is discontinued or the
customer requests o be removed from the program after completing the initial mandatory period of one (1)
cooling seascn (May through September). At that time, ownership of the smart thermostat will transfer to the
customer and the auxiliary communicating device will be picked up or returned to the Company in good working
order. The customer is not required to pay a deposit for this equipment; however, failure 1o return the auxiliary
communicating device in good working order may result in additional charges in the amount of the current
prevailing cost of the auxiliary equipment.

Should the customer lose or damage the smart thermostat device or auxiliary communicating equipment,

the customer will be responsible for the cost of repairing or replacing the device(s). If the device(s) maifunctions
through no fault of the customer, the Company will replace ot repair the device(s) at its expense.

Conjract
Participating customers must agres to participate for an initial period of ane (1) cooling season {May
through September) and thereafter may discontinue participation by contacting the Company.

(Continued on Sheet No. 15-3)
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Rider DLC
{Experimental Direct Load Control Rider)

Special Terms and Conditions

This Rider is subject to the Company's Terms and Conditions of Service and all provisions of the
schadule under which the Customer takes service, including all payment provisions.

The Company shall not be required to install load management equipment if the installation can
not be justified for reasons such as: technological limitations, safety concerns, or abnormal utllization of
aquipment, including vacation or other limited occupancy residences.

The Company and its authorized agents shall be permitted access to the customer's premises
during normal business hours to install, inspect, test, or maintain the load management device(s). The
Company shall also be allowed access to the customer's premise to repair or remove fauity load
meanagement device(s).

The Company shall collect data during the course of this experiment. Customer-spegcific

information will be held as confidential and data presented in any analysis will pratect the identity of the
individual customer.

Filed pursuant to Order dated in Case No.

Issued: Effective:
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SCHEDULE GS-1
(General Sarvice - Small)

Availability of Service
Available for general service to secondary customers with maximum demands less than 10 KW,

Monthly Rate {Schedule Codes 211, 716) Non-Demand Meter

Digtribution
Customer Charge (§) 7.85
Enargy Charge (¢ per KWH) 1.747

Minimum Charge

The minimum monthly charge under this schedule shall be the sum of the customer charge and all
applicable riders, ’

Delaved Payment Charge

Bills are due and payable in full by mail, checkless payment pian, electronic payment plan or at an
authorized payment agent of the Company within 21 days after the mailing of the bill. On all accounts not so paid,
an additional charge of 5% of the unpaid balance will be made. Federal, state, county, township and municipal
governments and public school systems not served under special contract are subject io the- Public Autharity
Delayed Payment provision, Supplement No., 21. ,

Apoplicable Riders

Monthly Charges computed under this schedule shall be adjusied in accordance with the Commission
approved Riders on Sheet Number 4-1.

Term of Contract

A written agreement may, at the Company's option, be reguired.

Special Terms and Conditions

This schedule is subject to the Company's Terms and Conditions of Service.

Customers with cogeneration and/or small power production facilities which qualify under Section 210 of
the Public Utility Regulaiory Policies Act of 1978 shall take service under Schedule COGEN/SPP, Schedule
NEMS, or by special agreement with the Company. All other customers having sources of electrical energy
supply other than the Company shall take service under Schedule SBS or Schedule NEMS.

{Continued on Sheet No. 20-2)
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SCHEDULE GS-1
{General Service - Small)

Ener rage Provision

Available to customers who use energy storage devices with time-differentiated load characteristics
approved by the Company, such as electric thermal storage space heating and/or cooling systems and water
heaters which consume electrical energy only during off-peak hours specified by the Company and store energy
for use during on-peak hours. Customers eligible 1o be served under this provision shall have the option to have
only their Ioad management devices separately metered and served under the appropriate provision of this
schadula. The customer shall be responsible for all local facilities required to take service under this provision. A
time-of-day meter is required to take service under this provision.

Customers shall have the option of receiving service under Schedule GS-1 for their general-use icad by
separataly wiring such load to a standard meter. The distribution service charge for the separate meter shall be
$4.00 per customer per month,

Monthly Rate (Schadule Codes 225)

Distribution
Energy Storage Customer Charge ($) 8.70
Time-of-Day Energy Charge {¢ per KWH): 1.747

For purpose of this provision, the on-peak billing period is defined as 7 a.m. to 9 p.m. local time for all
weaekdays, Monday through Friday. The off-peak billing period is defined as 9 p.m. to 7 a.m. for all weakdays, all
hours of the day on Saturdays and Sundays, and the lagal holidays of New Year's Day, Presidents’' Day,
Memorial Day, Independence Day, Labor Day, Thanksgiving Day and Christmas Day.

The Company reserves the right to inspect at all reasonable times the customer's energy storage devices
which qualify for service under this provision, and to ascertain by any reasonable means that the time-
differentiated load characteristics of such devices meet the Company's specifications. If the Company finds that,
in its sale judgment, the availability conditions of this provision are being violated, it may discontinue bllling the
customer under this provision and commence billing under the appropriate general service schedule.

QOptional Unmetered Service Provision

Available to customers who qualify for Schedule GS-1 and use the Company's service for commercial
purposes consisting of small fixed electric loads such as traffic signals and signboards which can be served by a
standard service drop from the Company's existing secondary distribution system. This service will be furnished
at the oplion of the Company.

Each separate service delivery point shall be considered a contract location and shall be separately billed
under the service contract.

(Continued on Sheet No, 20-3)
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SCHEDLUILE GS-1
(General Service - Small)

The customer shall furnish switching equipment satisfactory to the Company. The Customer shall notify
the Company in advance of every change in connecied load, and the Company reserves the right to inspect the
customer's equipment at any fime to verify the actual load. In the event of the customer's failure to notify the
Company of an increase in load, the Company resarves the right to refuse to serve the contract location thereafter
under this provision, and shall be entitied 1o bill the customer retroactively on the basis of the increased icad for
the full period such load was connected plus three months.

Calculated energy use per month shall be equal to the contract capacity specified at the contract location

- fimes the number of days in the billing period times the specified hours of operation.  Such calculatad energy shall

then be bifled as follows:

Monthly Rate (Schedule Codes 213)

Distribution
Unmetered Service Customer Charge (§) £.30
Unmetered Service Energy Charge (¢ per KWH) 1.747

This provision Is subjact to the Terms and Conditions of Schedule GS-1.

- Experimental Small General Service Time-of-Day

Availability of Service

Available on a voluntary, experimental basis for general service to customers with maximum demands less
than 10 kW thraugh one single-phase, multivegister meter capable of measuring electrical energy consumption
during variable pricing periods. Availability is restricted to customers served by the circuits designated for the
Company’s gridSMART™ program. This tariff will be in effect for a minimum of one (1) year. Cusiomers selecting
this schedule must take service under this schedule for a minimum of ane (1) year.

Customers may enrall in this Scheduls during the period of September 1 — March 1.

Monthly Rate {Schedule Code: 284)

Distribution
Customer Charge (§) 7.85
Energy Charge (¢ per KWH):
Low Cost Hours 1.747
High Cost Hours 1.747
{Confinued on Sheet No. 20-4)
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SCHEDULE GS-1
(General Service - Small)
Billing Hours
Low Cost High Cast
Months Hours Hours
Approximate Percent (%) 94% 6%
of Annual Hours
October 1 to May 31 All Hours None
June 1 to September 30 Midnight to 1 PM, 1PMto 7 PM

7 PM to Midnight

NOTE: All kWh consumed during weekends (all hours of the day on Saturdays and Sundays) and the
legal halidays of Independence Day and Labor Day are hillad at the low cost lavel.

Filed pursuant to Order dated in Case No.

igaued: Effective:
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Availability of Service

Schedule E-1 Part 1A
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Original Sheet No. 21-1

Available for general service to customers with maximum demands greater than or equal to 10 KW.

Demand Metered:

Schedule Distribution
Codes
208,209 Secondary Voltage:
210, 215 Customer Charge (§) 12.85
240, 242 Demand Charge ($ per KW) 4,90
250, 336 Excess KVA Demand Charge (§ per KVA) 2.04
6§31, 635 Excess KVAR Charge ($ per KVAR 0.69
, Off-Peak Excess Demand Charge ($ per KW) 4.90
217,219 Primary Voltage:
232, 244 Customer Charge ($) 52.60
248, 264 Demand Charge {§ per KW) 8
322, 337 Excess KVA Demand Charge (§ per KVA) 2.04
Excess KVAR Charge ($ per KVAR) 0.60
Off-Peak Excess Demand Charge (§ per KW) .81
236, 237 | Subtransmission/Transmission
245,248 | Voltage:
258, 257 Customer Charge ($) §06.10
238, 239 Demand Charge ($ per KW) 0.00
323, 324 Excess KVA Demand Charge ($ per KVA) 2.04
338,339 Excess KVAR Charge ($ per KVAR 0.68
Off-Peak Excess 0.00

Minimum Charge

The minirhum monthly charge under this schedule shall be the sum of tha customer charge, tha product
of the demand charge and the monthly billing demand, and all Commission-approved riders shown on Sheet

Number 4-1.

(Continued on Sheet No. 21-2)
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SCHEDULE GS-2
{General Service - Large)

Monthly Billin and

Energy supplied hereunder will be dellvered through not maore than 1 single-phase or 1 poly-phase meter.
Biling demand in KW shall be taken each month as the single highest 30-minute integrated peak in KW as
registerad during the month by a 30-minute integrating demand meter or indicator or, at the Company's option, as
the highest registration of a thermaldtype demand meter. For accounts over 100 KW, monthly billing demand
established hereunder shall not be less than 60% of the greater of (a) the customer’s contract capacity in excess
of 100 KW, or (b} the customer's highest previously established monthly billing demand during the past 11 months
in excess of 100 KW. In no event shall the monthly billing demand be less than (2) minimum biling demand, if
any, specified in the service contract, or {b) 5 KW for any account.

If more than 50% of the custcmer’s connected load is for electric space hearting purposes, the minimum
monthly billing demand for the billing months of June through October will be 25% of the greater of {(a) the
customer's confract capacity in excess of 100 KW, or (b} the customer's highest previously estahlishad monthly
billing demand during the past 11 months in excess of 100 KW.

For customers primarily engaged in seasonal agricultural related acfivities, the minimum monthly billing
demand will be 25% of the greater of (a) the customer's contract capacity in excess of 100 KW, or (b) the
customer's highest previously established monthly billing demand during the past 11 months in excess of 100
KW,

The Metered Voltage adjustment, as set forth below, shall not apply to the customer's minimum monthly
billing demand.

Excess KVAR/KVA Demand

For custorners with contract capacities of 8,000 KW or greater, the manthly excass KVAR demand shall
be metered KVAR, leading or lagging, in excess of 50% of the maximum metered KW demand.

For all other customers, the monthly KVA demand shall be determined by dividing the maximum metered
KW demand by the average monthly power factor. The excess KVA demand, if any, shall be the amount by which
the monthly KVA demand exceeds the greater of (a} 115% of the maximum metered KW demand or {b) 100 KVA.

The Metered Voltage adjustment, as set forth below, shall apply to the customer's excess KVAR/KVA
demand,

Optional Time-of-Day Provision

Available to customers who operate primarily during the off-peak period (as set forth below) and request
the installation of time-of-day metering in order to receive service under this provision. The customer shall be
required to pay the necessary additional metering cost,

For the purpose of this provision, the monthly billing demand as defined above shail be determined during
the on-peak period. The coff-peak excess demand shall be the amount by which the demand created during the
off-paak period exceeds the monthly billing demand.

{Continved on Sheet Mo. 21-3)
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SCHEDULE GS-2
(General Service - Large)

Far the purpose of this provision, the on-peak billing period is defined as 7a.m. fo 9p.m. local time for all
weekdays, Monday through Friday. The off-peak billing pericd is defined as 9p.m. to 7a.m. for all weekdays, all
hours of the day on Saturdays and Sundays, and the legal holidays of New Year's Day, Presidentis’ Day,
Memarial Day, Independence Day, Labor Day, Thanksgiving Day and Christmas Day.

M Vollage Adjustment

The rates set forth in this schedule are based upon the delivery and measurement of energy at the same
voliage, thus measurement will be made at or compensated to the delivery voltage. At the sole discretion of the
Company, such compensation may be achieved through the use of loss compensating equipment, the use of
farmulas to calculate losses or the application of multipliers to the metered quantities. In such cases, the metered
KWH, KW, KVAR and RKVAH values will be adjusied for bifling purposes. If the Company elects to adjust KWH,
KW, KVAR and RKVAH based on multipliers, the adjustment shall be in accordance with the following:

{a) Measurement taken st the low-side of a customer-owned transformear will be multipiied by 1.01.
(b} Measurements taken at the high-side of a Company-owned transformer will be multiplied by 0.98.

Appilicable Riders

Monthly Charges computed under this schedule shall be adjusted in accordance with the Commission-
approvad riders on Sheet Number 4-1.

Delayed Payment Charge

Bills are due and payabie in full by mall, checkiess payment plan, electronic payment plan or at an
authorized payment agent of the Company within 21 days after the mailing of the bill. On all accounts not so paid,
an additional charge of 2% of the unpaid balance will be made. Federal, state, county, township and municipal
gavermments and public schoal systéms nat served under special contract are subject to the Public Authority
Delayed Payment provision, Supplement No. 21,

Term of Coniract

For customers with annual average demands greatar than 1,000 KW, contracts will be required for an
initial pariod of not less than 1 year and shall remain in effect thereafier until either party shall give at least 80
days written notice to the other of the intention to discontinue service under the terms of this schedule. For
customers with demands less than 1,000 KW, a written agreement may, at the Company's option, be required.

A new initial contract period will not be required for existing customers who increase their contract
requirements after the original initial period uniess new or additional local facilities are required. The Company
may, at its option, require a longer initial term of contract to fuifill the terms and conditions of service andfor in
order 1o protect the Company's ability to recaver its investment of costs over a reasonable period of ime.

The Company shall not be required to supply capacity in excess of that confracted for except by mutual
agresment.

(Continued on Sheet No. 21-4)
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SCHEDULE GS-2
(General Service - Large)

Notwithstanding any contraciual requirement for tonger than 20 days' nolice to discontinue service,
customers may elect to take service fraom a quaiified CRES Provider, pursuant to the terms of the applicabte Open
Access Distribution Schedule, by providing 90 days' written notice to the Company. If upon completion of such 2C-
day notice period, the customer has not enrolled with a qualified CRES Provider, then the customer must continue
to take service under the Company’s standard service schedules for a period of not less than twelve {12)
consecutive months.

Special Terms and Conditions

This schedule is subject fo the Company's Terms and Condifions of Service.

In the event the Company, in order to prevent voltage fluctuation or disturbances on its sysiem, installs
separata transformer or transformers to supply service to weldsrs, X-ray machines, or other equipment having
similar electrical operating characteristics, such service will be metered and billed separately from customer’s
other service. The minimum monthly charge for separate service 10 welders, X-ray machines, efc., will be the
amount determined pursuant to the Minimum Charge section above, plus a distribution charge of $0.59/KVA of
instalied transformer capacity.

Customers with cogeneration and/or small power production faciliies which qualify under Section 210 of
the Public Utility Regulatory Policies Act of 1978 shall take service under Schedule COGEN/SPP, Schadule
NEMS, or by special agreement with the Company. All other customers having sources of electrical energy
supply other than the Company shall take service under Schedule SBS or Schedule NEMS.

This Schedule is also available to customers In the City of Columbus having other sources of energy
supply, but who desira to purchase brezkdown service from the Campany. Where such conditions exist, the
customer shalf cantract for the maximum amaunt of demand in KW as determined from the customer's cohnected
load or the capacity of ransformer and service faciliies. Where service is supplied under the provisions of this
paragraph, the minimum charge shall be the sum of the Breakdown Service Minimum Demand Charge per KW
and the Customer Charge and shall be subject o charges and adjustments under all applicable riders. The
customer shall guarantes not to operate the Company's service in parallel with the other source or sources of
power supply.

Distribution
Breakdown Service Minimum Damand Charge 4.90
(3 per KW) '

Enar torage Provision

Available to cusiomers who use energy storage devices with time-differentiated locad characteristics
approved by the Company, such as electric thermal storage space heating and/or cooling systems and water
heaters which consume electrical energy only during off-peak hours specified by the Company and sfore energy
for use during on-paak hours. Customers eligible 10 be served under this provision shall have the option 1o have
only their Ioad management devices separately metered and served under the appropriate provision of this
schedula. The customer shall be responsible for all local facilities required 1o take service under this provision. A
time-of-day meter is required to take service under this provision.

{Continued on Shest No. 21-5)
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SCHEDULE GS-2
(General Service - Large)

Customers shall have the option of receiving service under Schedule GS-2 for their general-use load by
separately wiring such ioad to a standard meter. The distribution service charge for the separate meter shall be
$7.956 per customer per month.

Manthly Rate (Schedule Codes 223, 251)

Distribution
Energy Storage Additional Customer Charge (§) 12.85
Energy Storage Energy Charge (g per KWH): 1.468

For purpose of this provision, the on-pealk billing period is defined as 7a.m. to 9p.m. local fime for all
weekdays, Monday through Friday. The off-peak billing period is defined as 9 p.m. to 7a.m. for all weekdays, all
hours of the day on Salurdays and Sundays, and the legal holidays of New Years Day, Presidenis’ Day,
Memoarial Day, Independence Day, Labor Day, Thanksgiving Day and Christmas Day.

The Company reserves the right to inspect at all reasonable times the customer's energy storage devices
which qualify for service under this pravision, and to ascerlain by any reasonable means that the time-
differentiated load characteristics of such devices meet the Company's specifications. If the Company finds that,
in its sole judgment, the availability conditions of this provision are being violated, & may discontinue biliing the
customer under this provision and commence billing under the appropriate genaral service schedule.

Time-of-Day Energy Metered Provision

Available for general service customers with maximum demands less than 500 KW. Availability is limited
1o secondary service and the first 2,000 customer applying for service under this provision. A time-ofday meter
i& required 1o take service under this provision.

Schedule | Secondary Distribution

Code

229 Customer Charge ($) 12.85
Energy Charge (¢ per KWH}). 1.468

For purpose of this provision, the on-peak billing period is defined as 7a.m. to 9p.m, local time for all
weekdays, Monday through Friday. The off-peak billing period is defined as 9 p.m. to 7a.m. for all weekdays, all
hours of the day on Saturdays and Sundays, and the lagal holidays of New Year's Day, Presidents’ Day,
Memorial Day, Independence Day, Labor Day, Thanksgiving Day and Chrisimas Day.

Recreation Lighting Service
Available to customers for separately materad non-profit outdoor recreation facilites.

Monthly Rate (Schedule Code 214)

Distribution
Recreational Lighting Customer Charge ($) - 12.00
Recreational Lighting Energy Charge (¢ per KWH): 1.468
Filed pursuant to Order dated in Case No.
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SCHEDULE IRP-D
{Interruptible Power - Discretionary)

Availability of Service

Service pursuant to this schedule is available t0 customers that have provided reasonable
evidence to the Company that their electric s&rvice can be intemupted within a 10-minute notice period.
Cusiomers shall contract for electrical capacily sufficient o mest normal maximum requirements but not
less than 1,000 kW of interruptible capacity.

The total interruptible power contract capacity for all cusiomers served under this schedulke and
all ather interruptible power schedules, contracts and agreements offered by the Company, will be limited
to 75,000 kW. Loads of new customers lpcating within the Company's service area or load expansions by
axisting customers may be offered interruptible service as part of an economic development or
competitive response incentive. Such interruptible service shall not be counted toward the limitation on
total interruptible power contract capacity, as specified abave, and will not result in a change to the
iimitation on total interruptible pawer contract capacity.

The Company communicates interruption information to the customer, monitors customer ioad
and receives customer replacement electricity decisions through its Customer Communications System or
a successor system. All costs associated with providing the initial, required Customer Communications
System will be borne by the customer.

Interruption Conditions

The Company reserves the right to interrupt, in lis scle discretion, service under this schedule at
any time. Such interruptions shall be designated as Discrefionary Interruplions and shail not exceed 200
hours of interruption during any year. For the purposes of this provision, a year shall be defined as a
consecutive twelve (12} month period commencing on May 1 and ending on Aprl 30. Discretionary
interruptions will be called simultaneously for all customers served under this schedule.

in addition to the annual limitation as specified above, the hours of Discreticnary Interruption shall
be limited as follows: -

1, A Discretionary Interruption, beginning and ending as specified in the Interruption Notice
provision below, shall constitule one (1) event.

2. A Discretionary Intarruption event shall not be less than three (3) consecutive hours, unless thare
are iess than three {3) hours of Discretionary Interruption remaining for the year.

3. There shall not be more than 12 hours of Discretionary Interruption per day.

4, During the calendar months of March through Nevember, there shall not be more than one (1)

Discretionary Interruption event per day.

{Continued on Sheet No. 25-2)
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SCHEDULE IRP-D
{Interruptible Power - Discretionary)

Interruption Conditiong {Cont'd

5. During the calendar months of Dacember, January and February, there shall not be more than
two (2) Discretionary Interruption events per day. Any such Discretionary Interruption events
shall be separated by not less than three (3) consecutive hours without Discretionary Interruption.

Emergency Interruptions pursuant to the AEP Emergency Operating Plan, for system integrity
purposeas or for emergency sales to ather utiliies, shall not count toward the total hours of interruption
specified above or toward the five (5) limits specified above.

Interruption Notj

The Company will endeavor to provide the custorner as much advance notice as possible of a
Discrationary interruption.  Such notice shall specify the starting and ending hour of the Discretionary
interruption. Discretionary Interruptions shall begin and end on the clock hour. The Company shall
provide notice to the customer a minimum of 100 minutes prior to the commencement of a Discretionary
Interruption. After such notice, the customer will be required to interrupt service within 100 minutes if so
requested by the Company. In emergency situations, the customer will be required to intarrupt service
immediately,

Failure to Comply With A Reguest For Interruption

1. If the customer fails to interrupt load as requested by the Company for a Discretionary
interruption, the customer will be required to pay for the entire uninterrupted energy for the
duration of the Discretionary intarruption at two (2) times the Replacement Electricity price offered
by the Company. The uninterrupted energy will be calculated for each 30-minute period during
the Discretionary interruption as one-half of the difference between the 30-minute integrated
demand and the sum of the customer's contract capacifies under any schedule where service is
not interrupted.

2. If the customer fails to interrupt load as requested by the Company for an Emargency
Interruption, the customer will be required to refund all rate discounts received under this
schedule during the preceding 12 months for the uninterrupted demand. The uninterrupied
demand witl be calculated as the difference between the maximum 30-minute integrated demand
during each Emergency Interruption and the sum of the customer's contract capacities under any
schedule where service is not interrupted. The rate discount will be the difference between the
demand charge as specified in this schadule and the firm service demand charge.

3. If the customer fails to interrupt load as requested by the Company during an Emergency
Interruption, the Company further reserves the right to:

a) interrupt the customer's entire lcad.

{Continued on Sheet No. 25-3)
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SCHEDULE IRP-D
(Interruptible Power - Discretionary)

ailure fo Comply With A Request For Interruption (Cont'd)

b) Discontinue service to the customer under this schedule if the customer fails to interrupt
load twice during any 12-manth periad as requested by the Company. The Company
may thereafter charge the customer, as specified in the Term of Contract provision of this
schedule, for any additional costs beyond the firm service rate incurred by the Company
as a result of the customer transferring o firm service without providing proper notice.

Term of Coniract

The customer shall contract for capacity sufficient to meet normal maximum pawer requirements,
-but in no event will the amount of interruptible capacity contracted for be less than 1,000 KVA at any
delivery point. The Company will not be required to supply capaclty in excess of thal contracted for
except by mutual agreement. In the absence of such agreement, if the customer's demand exceeds the
contract capacity, the Company may promptly nolify the customer to reduce demand and may interrupt
the service if such reduction is not accomplished.

Contracts under this schedule shall be made for an initial period of not less than 2 years and shall
remain in effect unless either party shall give at least 1-year's written notice to the other of the intention to
discontinue service from the Company.

A new initial contract period will not be required for existing customers who increase their contract
capacity requirements after the original nofice period unless new or additionai facilities are required, in
which case, the Company may. at its opfion, require a longer initial contract period.

While the customer will be required to provide at least 1-year's notice 1o discontinue service from
the Company, the customer will be required to pravide 5-year's notice prior to transferring to firm service.
Concurrent with providing the Company with notice to transfer to firm service, the customer will also be
required to enter into a firm service contract or agreement that will become sffective at the end of the
notice period.

The customer may transfer to firm service with less than 5-year's notice, upon mutual agreement
betwaen the customer and the Company, subject ta tha following conditions:

1. If the Company has sufficieni capacity to provide the customer firm service and would incur no
additional costs beyond the firm service rate until after the 5-year coniract nofice requirement is
fulfilled, the customer will be billed under the applicable firm sarvice schedule.

2. If the Company has insufficient capacity to provide the customer firm service prior to the
expiration of the notice period, the customer will be billed under the applicable firm service
schedule plus all additional costs incurred by the Company in obtaining power from altemative
electricity suppliers in order to provide firm service to the customer.

{Continued on Sheet No. 25-4)
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SCHEDULE IRP-D
{Interruptible Power - Discretionary)

Term of Contract (Cont'd)

Notwithstanding any contractual reguirement for longer than 20 days' notice to discontinue
service, customers may elect to take service from a qualified CRES Provider, pursuant to the terms of the
applicable Open Access Distribution Schedule, by providing 80 days’ written notice to the Company. If
upon completion of such 90-day nofice period, the customer has not enralled with a qualified CRES
Provider, then the customer must coniinue to take service under the Company's standard service
schedules for a period of not less than twelve (12} consscutive months.

Firm Service Designation

In the avent the customer requires service which is not subject to interruption as provided for
under this schedule, such service shall either be {a) separately supplied and metered under the
provisions of a schedule applicable lo the type of service which the customer requires or (b) bilied under
the provisions of Schedule GS-2 with generation and transmission billed at rates specified for Schedule
GS-2. The customer must designate a firm service contract capacity for such service.

Replacament Electricity

When a Discretionary Interrupiion is called pursuant {o the Interruption Conditions provision
contained herein, and if requested by the customer, the Company will use its best efforts to supply
raplacement elactricity in order for the customer 1o avoid an interruption. The customer will be required to
specify an hourly kW capacity, in multiples of 1,000 KW, of such replacement electricity 65 minutes in
advance of the commencement of each hour of the Discrationary Interruption.

The purchase and delivery of such replacement electricity will be subject fo the following terms
and conditions of service:

1. The customer agreas to pay the price offered by the Company. Such price shall be provided by
the Company 100 minutes in advance of the commencement of each hour of the Discretionary
interruption.

2, Best efforts shall mean actions of the Company that are reasonable, prudent and consistent with

good utility practice. Best efforts do not include fiduciary or extraordinary actions.

3. Once replacement electricity is being supplied to the customsr, If the cusiomer is nofified that
replacement eleciricity is no longer avalilable, the terms of this provision will cease to apply and
the customer must comply with all other provisions of this schedule regarding interruption.

4. If any replacement electricity source fails to deliver scheduled replacement electricity, the
Company reserves the right to interrupt service to the customer. Further, the customer will
indamnify and hold the Company harmless far any damages to persons or property occurring at
the customer's premises resulting from the intermupfion of the customer when the replacement
electricity source faits to deliver replacement electricity as scheduled.

{Continued on Sheet No. 25-5)
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SCHEDULE IRP-D
(Interruplible Power - Discretionary)

Replacement Elecirici t'd

5. The Company reserves the right to interrupt the sale of replacement electricity to the customer if,
in the sale judgement of the Company, such electricity is required to maintain Service to the
Company's customers with a higher priority of service according to the Capacity & Energy
Emergency Control Program, for system integrity purposes or for emergency sales to other
utiiities. Any such interruption shall be remedied as quickly as reasonably possible and must be
preceded by the exhaustion of other reasonable alternatives consistent with good utility practice
to avoid the interruption.

6. All costs of any metering, communications and other equipment necessary for providing
replacement electricity will be bome by the customer. Such costs will include the costs of any
equipment required to verify the scheduled delivery of replacement electricity from a replacement
electricity source to the Company.

7. The customer will be resporsible for all costs resulting when the demand exceeds the
replacement electricity capacity specified by the customer. The Company will compensate the
customer for replacement electricity availabie for, but not used by the customer at a rate of 2.5¢
per KWH, except when the unused repiacement electricity causes additional costs to the
Company by creating operating instability on the Company's system. If the unused replacement
electricity causes additional costs due to system instability, the Company shall notify the
cusiomer as soon as possibie so the customer can take appropriate action to prevent incurring
further costs.

The customer may also designate a specific source of replacement elactricity to be purchased by
the Company during Discretionary Interruptions. The térms and conditions of service under which the
Company will purchase designated source replacement eleciricity will be identical to those listed above
for purchases of non-designated source replacement electricity. In addition, customers designating a
specific replacement electricity source will also be subject to the following supplemental terms and
conditions of service:

1. The Company shall take title 1o any replacement electricity from a designated source.

2. The pracurement of replacement electricity by the Company from designated sources shall not
involve the use of inappropriate operating procedures or otherwise negatively affect the
Company's ability to meet the requirements of its firm service customers.

3. The customer may specify up to 5 replacement electricity sources at the time the service contract
is signed. The customer may c¢hange the specified sources no more than ance during every 6-
month period.

(Continued on Sheet No. 25-6)
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SCHEDULE IRP-D
{interruptible Power - Discretionary)

Replacement Electrici 'd

When an interruption condition arises, the customer must identify which one(s) of the designated
replacement source(s} will supply the replacement energy and notify the Company using the
Customer Communications System or a successor system. The customer is responsible for
making all arrangements with the designated replacement electricity source(s) and for directing
the replacement slectriclly source(s) to provide an energy schedule to the Company so that
enargy can be deliverad.

If the customer selects only designated sources for replacement electricity as specified above,
and none of the designated sources are ahle to provide replacement electricity, the customer
must interrupt load within 5 minutes of the notification that the designated sources failed to
provide replacement electricity. If the customer is notified that the designated sources failed to
provide replacement electricity, the terms of this provision will cease to apply and the customer
must comply with all other provisions of this schedule regarding interruption.

4, The procurement of replacement electricity by the Company from a designated source shall be
subject to the completion of all necessary contracting, including appropriate interchange
agreements and/or tariffs, and approval of such contracts, agreements andfor tariffs by any
regulatory authority that assumes jurisdiction over such service. Service under PUCO
jurisdiciional cantracts may be implemented subject to final PUCQ approval.

B, The Company reserves the right to gualify the designated replacement electricity source(s)
specified by the customer. Such qualification criteria may relate to, but not be limited to, the
credit worthiness of the replacement electricity source, provision for an analysis by the Company
of the technical and operational feasibility of using the replacement electricity source, and the
ability of the replacement electricity source to comply with interconnection standards, system
integrity and safety provisions established by the Company. The Company will provide to the
designated replacement source and to the customer such gqualification criteria. AW additional
costs incurred by the Company io qualify the designated reptacement electricity source will be
paid by the designated replacement source.

6. The customer will be required to provide the Company with a minimum of 40-minutes' nolice for
the purpose of arranging for the procurement and delivery of replacement eleclricity from the
source designated by the customer. If requested in advance by the customer, the Company will
endeavor 1o provide replacement elactricity from a non-designated source for the period of time
until the delivery of replacement electricity from the customer's designated source commences.
The cost of replacement electricity from a non-designated source shall be paid for by the
customer. The Company will also endeavor to provide replacement electricity to the customer
from the customer's designated source prior to the end of the 40-minute notice period whenever
possible.

(Continued on Sheet No. 25-7)
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SCHEDULE IRP-D
{interruptible Power - Discretionary)
Replacement Electricity {Cont'd)
7. In the event that ail or any portion of a supply of designated source replacement siectricity is used

by the Company fo support service to the Company's customers with a higher priority of service
according to the AEP Emergency Operating Plan, for system integrity purposes or for emergency
sales 1o other utiliies, the custorner nol receiving the designated source repiacement alectricity
will be entitled to reasonable compensation from the Company for the customer’s incurred cost
for replacement electricity. The Company will endeavor to utilize other available sources of
replacement electricity to supply servica to the Company's cuslomers as described above before
utilizing 2ll or any portion of a supply of designated source replacement electricity.

Supplemental Interyptions

In addition to the Discrettonary and Emergency interruptions as specified above, the Company
may, in its sole discretion, request the consent of the customer for additional hours of non-emergency
interruptions.  Such interruptions shall be designated Supplemental Interruptions. The Company and the
customer shall mutually agree upon all of the following items prior to a Supplemental Interruption:

1. The Requested Capacity — the amount of capacity in KW ta be curtailed by the customer in each
30-minute interval of the Supplemental Interruption;

2, The starting hour of the Suppiemental Interruption;

a. The duration of the Supplemental Interruption; and

4. The Requestad Frice — the price per KWH to be paid by the Campany for Supplemental Energy.’

For each Supplemental Interruption, the Base Level Demand shall be calculated as the average
integrated demand for the six (8) 30-minute intarvals immeadiately preceding the Supplemental
Interruption.

For each 30-minute Interval during a Suppiemental Interrupfion, the Supplemental Demand shall
be calculated as the Base Level Demand less the customer's 30-minute integraled demand during that
interval, in no event shall the Supplemental Demand so calculsted be greater than the Requested
Capacity, nor less than 0. Supplemental Energy shall be calculated as the sum of the Curtailed Demand
for all intervals during the Supplemental interruption, divided by two (2).

For each 30-minute interval during a Supplemental Interruption, the Noncompliance Demand
shall be calculated as the customer's 30-minute integrated demand during that interval plus the
Requested Capacity less the Base Level Demand. In no event shall the Noncompliance Demand so
calculaied be less than 0. Noncompliance Energy shall be calculated as the sum of the Noncompliance
Demand for all intervals during the Supplemental interruption, divided by two (2).

{Continued on Sheet No. 25-8)
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Supplemental interruptions (Cont'd}

For each Suppiemental interruption, the Net Curtaiiment Credit shall be defined as the product of
the Supplemental Energy and the Requested Price less the product of the Noncompliance Energy and
three (3) times the Requested Price. The Net Monthly Credit shall be equal to the sum of the Net
Curtailment Credits for the caiendar month. The Net Monthly Credit will be provided to the customar by
check within 30 days after the end of the month in which the curtailment occurred. This amount will be
recorded in Account 555, Purchased Power, of the Federal Energy Regulatory Commission’s Uniform
System of Accounts and will be recorded in a subaccount so that the separate identity of this cost is
preserved.

in the avent that an Emsetgancy Interruption is raquasted during a Supplemental Interruption or
during the period used in the determination of the Base Level Demand, then all 30-minute intervals during
the Emergency Interruption shall be excluded for the purposes of this provision.

Monthly Rate
Scheduie ‘
Codes Distribution
336 Secondary Voltage:
Customer Charge (§) ‘ 12.85
Demand Charge ($ per KW) 4.90
Excess KVA Demand Charge (§ per KVA) 2.04
337 Primary Voltage:
Customer Charge ($) 52.60
Demarid Charge (§ per KW) 3.81
Excess KVA Demand Charge [ per KVA) 2.04
338 Subtransmission Voitage:
Customer Charge (§) 806.10
Demand Charge ($ per KW) 0.00
Excess KVA Demand Charge (§ per KVA) 2.04
339 Transmisslon Voltage:
Customer Charge ($) 806.10
Demand Charge ($ per KW) C.00
Excess KVA Demand Charge (§ per KVA) 2.04

The distribution Reactive Demand Charge for each KVAR of reactive demand, leading or lagging,
in excess of 50% of the KW metered demand is $0.69 per KVAR.
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SCHEDULE IRP-D
(Interruptible Power - Discretionary)

Minimurn Charge

The minimum charge shall be equal to the sum of the Customer Charge, the Demand Charges
and all applicable riders.

Monthly Billing Bemand

The billing demand in KW shall be taken each month as the single highest 30-minute inlegrated
peak in KW, as reglstered during the month by a demand meter or Indicator. \Where energy is presently
delivered through 2 meters, the monthly biling demand will be taken as the sum of the 2 demands
separalely determined. Monthly billing demand established hereunder shall not be less than 60% of the
greater of (a) the customer's contract capacity, or (b) the customer's highest previously established .
monthly billing demand during the past 11 months, nor less than 1,000 kW,

Thirty-minute periods where replacement electricity is supplied shall be excluded in the
determination of the billing demand.

Biling energy shall be taken each month as the total KWH registered during the month by an
energy meter, excluding energy purchased undet the Replacement Elechricity provision.

The reactive demand in KVAR shall be taken each month as the single highest 30-minute
integrated peak in KVAR as registered during the month by a demand meter or indicator.

The Metered Voltage adjustment, as set forth below, shall nat apply to the customer's minimum
monthly billing damand.

Qptional Time-of-Day Provision

Available to customers who operate primarity during the off-peak period (as set forth below) and
request the installation of time-of-day metering in order to receive service under this provision. The
customer shall be required 1o pay the necessary additional metering cost.

For the purpose of this provision, the monthly biling demand as defined above shall be
determined during the on-peak period. The off-peak excess demand shall be the amount by which the
demand created during the off-peak period exceeds the monthly billing demand.

The on-peak billing period is defined as 7:00 AM to 2:00 PM local fime for all weekdays, Monday
through Friday. The off-peak billing period is defined as 9:00 PM to 7:00 PM for all weekdays, all hours of
the day on Saturdays and Sundays, and the legal holidays of New Year's Day, Presidents’ Day, Memarial
Day, Independence Day, Labor Day, Thanksgiving Day and Christmas Day.
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SCHEDULE IRP-D
{interruptible Power - Discretionary)

Metered Voltage Adjustment

The ratas set forth In this schedule are based upon the delivery and measurement of energy at
the same voltage, thus measurement will be made al or compensated to the delivery voltage. At the sole
discretion of the Company, such compensation may be achieved through the use of loss compensating
equipment, the use of formulas {o calculate losses or the application of multipliers to the metered
quantities. In such cases, the metered KWH, KW and KVAR will be adjusted for billing purposes. If the
Company elects fo adjust KWH, KW and KVAR basad on multipliers, the adjustmant shall be in
accaordance with the following:

(a) Measurements taken at the low-side of a customer-owned transformer will be multiplied by 1.01.
(b} Measurements taken at the high-side of a Company-owned transformer will be multiplied by 0.98.

Delayed Payment Charge

Bills are due and payable by in full by mail, checkiess payment plan, electronic payment plan or
at an authorized payment agent of the Company within 21 days after the mailing of the bill. Cn accounts
not so paid, customer shall pay Company interest on the unpaid amount at the rate of B% per annum
from the due date to the date of payment of said bills.

Applicable Riders

Monthly Charges computed under this schedule shall be adjusted in accordance with the
Commission approved Riders on Sheet Number 4-1.

Special Terms and Condifions

This schedule is subject to the Company's Terms and Conditions of Service.

A customer's plant is considered as one or more buildings which are served by a single electrical
distribution system provided and coperaied by customer. When the size of the customer's load
necessitates the delivery of energy to the customer's plant over more than one (1) circuit, the Company
may elect to connect its circuits to different points on the customer's system irrespective of contrary
provisions in the Terms and Conditions.

Customers with cogeneration and/or small power production facilities shall {ake service under
Schedule COGEN/SPP, Schedule NEMS, or by special agreement with the Company.
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SCHEDULE COGEN/SPP
{Cogeneration and/or Small Power Production)

Availability of Service

This schedule is available to customers with cogeneration andfor small power production (COGEN/SPP)
facilities which qualify under Section 210 of the Public Utility Regulatory Policies Act of 1978, and which have a
total design capacity of 100 KW or less. Such facilities shall be designed to operate properly in parallel with the
Company's system without adversely affecting the operafion of equipment and services of the Company and its
customers, and without presenting safety hazards to the Company and customer personnel. The cusiomer has
the foliowing options under this Schedule:

Option 1 - The customer does not sell any energy to the Company, and purchases from the
Company its net load requirements, as determined by appropriate meters located at one
delivery point.

Qption 2 - The customer sells to the Company the energy produced by the customer’s gualifying

COGEN/SPP facililies in excess of the customer's total load, and purchases from the
Company its net load requirements, if any, as determined by appropriate meters located
at one delivery point,

Option 3 - The customer sells to the Company the total energy produced by the customer's
qualifying COGEN/SPP facilities, while simultaneously purchasing from the Company its
total load requirements under the applicable rate schedule, as detarmined by appropriate
meters located at one delivery point.

Far customers with COGEN/SPP facilities which qualify under Section 210 of the Public Utility Regulatory
Polices Act of 1978, and which have a total design capacity greater than 100 KW, the Company shall negotiate a
contract for service on an individual case basis which shall inciude energy payments and may include capaclty
payments, if appropriate.

Monthly Charges for Delivery from the Company fo the Customer
Supplemental Service

Available to the customer to supplement another source of power supply which will enable either or both
sources of supply 1o be utilized for all of any part of the customer's total requiremenis.

Charges for energy, and demand where applicable, to serve the customer's net or total load shall be
determined according o the supplemental service schedule established under Schedule SBS. Oplion 1 and
Qption 2 customers with COGEN/SPP facilifies having a total design capacity of more than 10 KW shall receive
supplemental service under demand-metered rate schedules.

Backup and Maintenance Service

Options 1 and 2 customers having a total design capacity of more than 10 kW shall be reguired to
purchase service undser Schedule SBS to replace energy from COGEN/SPP facllities during the maintenance and
unscheduled outages of ks COGEN/SPP facilities.

(Continued on Sheet No. 26-2)
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SCHEDULE COGEN/SPP
{Cogeneration and/or Small Power Production)

Additional Charges

There shall be additional monthly charges to cover the cost of special metering, safety equipment and
other lacal facilities installed by the Company due to COGEN/SPP facilities, as follows:

Option 1 - Where tha customer does not sell electricity 1o the Company, a detent shall be used on
the enargy meter to prevent reverse rotation. The cost of such meter alteration shali be
paid by the customer as part of the L.ocal Fagilitties Charge.

Options 2 & 3 - Where meters are used to measure the excess or total energy purchased by the
Company, the cost of the additional time-of-day metering facilities shall be paid by the
customer as part of the Local Facilities Charge. In addition, a monthly distribution
metering charge to cover the cost of operation and maintenance of such facilities shall be

as follows:
Single Phase Polyphase
3 $
T.0.D. Measurement 21256 28.65

Under Option 3, when metering voltage for COGEN/SPP facilities is the same as the Company's delivery
voltage, the custormner shall, at the customer’s option, either route the COGEN/SPP {otalized output leads through
the metering point, or make available at the metering point for the use of the Company and, as specified by the
Company, metering current leads which will enable the Company to measure adequately the fotal electricai
energy produced by the qualiffing COGEN/SPP faciliies, as well as to measure the elactrical energy
consumption and capacity requirements of the customer's total load. When metering voltage for COGEN/SPP
facilities is different from the Company's delivery voltage, metering requirements and charges shall be determined
specifically for each case.

Local Facilities Charge

Additional charges to cover "interconnection costs” incurred by the Company shall be reasonably
determined by the Company for each case and collected from the customer. The customer shall make a one-fime
payment for the Local Facllities Charge at the time of instaliation of the required additional facilities, or, at his
option, up fo 36 consecutive equal monthly payments reflacting an annual interest charge as determined by the
Company, but not to exceed the cost of the Company's most recent issue of long-term debt nor the maximum rate
permitted by law. If the cusiomer elects the installment payment option, the Company shall require a security
deposit egual to 25% of the total cost of the interconnection.
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SCHEDULE COGEN/SPP
{Cogeneration and/or Small Power Production})

Monthly Credits or Payments for Energy Deliveries

The following time-of-day generation energy credits or payments from the Company to the customer shall
apply for the electrical energy delivered to the Company:

On-Peak KWH ........ e 2.73¢ per KWH
Off-Peak KWH ... ... ................... 2.42¢ per KWH

The above energy credit rates are subject to revisions from time to fime as approved by the
Commission.

On-Peak and Off-Paak Hours

For putpose of this provision, the on-peak billing period is defined as 7 a.m. to 9p.m. local ime for all
weekdays, Monday through Friday. The off-peak billing period is defined as 9 p.m. to 7 a.m. for all weekdays, al!
hours of the day on Saturdays and Sundays, and the legal holidays of New Year's Day, Presidents’ Day,
Memorial Day, Independence Day, Labor Day, Thanksgiving Day and Christmas Day.

Term of Contract

Contracts under this schedule shall be made for a period not less than one year.

Notwithstanding any contractual requirement for longer than 90 days' notice to discontinue service,
customers may elect to take service from a qualified CRES Provider, pursuant to the tarms of the applicable Open
Access Disiribution Schedule, by providing 90 days’ writien notice to the Company. If upon completion of such 80-
day notice period, the customer has not enrolled with a qualified CRES Provider, then the customer must continue
fo take service under the Company’s standard service schedules for a period of not less than twelve (12 )
consecutive months.
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SCHEDULE SBS
{Standby Service)

Avaitability of Service
This schedule is available to custormers having sources of electrical energy supply other than the

Company with standby service requirements of 50,000 KW or less. The customer shall contract for one or more
of the following services:

Supplemental Service

Service provided to the customer to supplement the customer's power production facilities or other
sources of electrical energy supply where additional power in excess of that normally supplied by the customer's
other source of supply Is required ta meet the customer’s total requirements. If the customer contracts for backup

and maintenance service as defined below, then supplemental service excludes such backup and maintenance
sarvice. :

Backup Service

Service provided to the customer when the customer's power production faciliies or other sources of
electrical energy supply are unavailable due to unscheduled maintenance.

Maintenance Service

Service provided to the customer when the customer's power production facilities are unavaiiable due to
scheduled maintenance which has heen approved in advance by the Company.

Conditipns and Limitations of Standby Service Availability

The Company reserves the right to limit the total backup and maintenance contract capacity for all
customers served under this schedule.

The condilions and limitations of standby service include, but are not limited to, the available capacity of
the Company's facilities, the possibility of causing any undue interference with the Company's obligations to

provide service to any of its other customers and the extent ta which such backup and/or maintenance service will
impose a burden on the Company's sysiem or any system interconnected with the Company.

(Continued on Sheet No. 27-2)
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The provision for the Company providing backup and/for maintenance service to the customer is
conditionally provided on the assumption that the customer installs, operales and maintains suitable and sufficient
equipment, as epecified in the "Guide for Safe Integration of Non-Utility (NUG) Facifities Interconnected To The
Company's Electric System,” to protect the customer's fagilities and the Company's system from damages
resulting from such paraflel operation, and upon the further condition that the Company shall not be liable to the
customer for any loss, cost, damage, or expense which the customer may suffer by reason of damage to or
destruction of any property, including the loss of use thereof, arising out of or in any manner connected with sugh
pargllel operation, uniess such loss, cost, damage, or expense is caused by the negligence of the Company, its
agents, ar employeas, and upon further condition that the customer shall not be liable to the Company for any
loss, cost, damage or expense which the Company may suffer by reason of damage fo or destruction of any
property, including the loss of use thereof, arising out of, or in any manner connected with such parallel aparation,
unless such loss, cost, damage, or expense is caused by the negligence of the customer, its agents or
employees.

Detents shall be used on the nacessary metering to prevent reverse rotation.

Supplemental Service

The customer shall contract for a specific amount of supplemental coniract capacity according to the
provisians of the applicable firm service rate schedule (hersinafter referred to as supplemental schedule). Any
demand or energy not identified as backup or maintenance service shall be considered supplemental service and
billed according to the applicahie rate schedule. If the supplemental schedule requires KVA billing, then the
metered demand shall be adjusted to KA accordingly.

If the customer has not signed a supplemental service contract, the customar will be billed for all
supplemental demand in excess of either backup and/or maintenance contract capacities on the apprapriate
supplemental service schedule and shall thereafier be subject to the terms and conditions of said supplemental
service schedule,

Monthly Charges for Standby Servige

Standby service includes backup and maintenance servics, as determined below. In the event that the
customer choases not to contract for backup or maintenance service, the customer's minimum monthly billing
demand under the supplemental schedule shali be subject to negofiation between the Company and the customer
andfor imposition by the Public Utilities Commission of Ohio after review of the spedific facts and circumstances
concerning the reliability of the cogeneration facility and its potential impact on the Company's system.

Backup Service
1. Determination of Backup Coniract Capacity

The backup contract capacity in KW shall be initially established by mutual agreement between
the customer and the Company for electrical capacity sufficient io meet the maximum backup
requiraments which the Company is expected ta supply.

(Continued on Sheet No. 27-3)
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Filed pursuant to Order dated in Case No.

Issued:

The customer shall specify the desired backup contract capacity to the nearest KW as well as the
desired service reliability as specified under the Monthly Backup Charge. Changes in ihe backup
contract capacity are subject to the provisions set forth in the Tarm of Contract.

2, K arvice Notification Reguiremen

Whenever backup service is needed, the customer shall verbally nofify the Company within 1
haut, Such notification shall be confirmed in writing within 5 working days and shall specify the time and
date such use commenced and termination time and date. If such natification is hot received, the
customer shall be subject to an increase in contract capacity in accordance with the provisions of the
schedule under which the customer receives supplemental service and such backup demand shall be
considerad supplemental demand and billed accordingly.

3. Backup Demand Determination

Whenever backup service is supplied to the customer for use during forced outages, the
customer's 30-minute integrated KW demands shall be adjusted by subtracting the amount of backup
contract capacity supplied by the Company. In no event shall the adjusted demands be less than 0. The
monthly billing demand under the supplemental service schedule shall be the maximum adjusied 30-
minuie integrated demand. ¥ both backup and maintenance service are utilized during the same billing
period, the customer's 30-minute integraied demands will be adjusied for both in the appropriate period.
Whenever the customer's maximum 30-minute integrated demand at any time during the billing period
exceeds the total of the supplemental service contract capacity and the specific request for backup andfor
maintenance service, the excess demand shall be considered as supplemental demand in the
determination of the billing demands under the appropriate supplemental service schedule.

4, Backup Service Energy Determination

Whenever backup service is utilized, backup energy shall be calculated as the lesser of (a) the
backup contract capacity multiplied by the number of hours of backup use or {b) total metered energy.
Metered energy for purposes of billing under the appropriate supplemental schedule shall be derived by
subtracting the backup energy from the total metsred energy for the billing manth.

5. Monthly Backup Charge

Distribution
Backup Energy Charge (¢ par KWH):
Secondary Volitage 0.00
Primary Voltage 0.00
Subtransmission/Transmission Voltages 0.00

{Continued on Sheet Na. 27-4)
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{Standby Service)
Service | % Forcad Allowed
Reiiability | Outage Outage
Level Rate Hours Distribution
Backup Demand
Charge {$ per KW): ‘
Secondary A 5 438 4.90
Voltage:
B 10 876 4.90
C 15 1,314 4.90
D 20 1,752 4.90
E 25 2,120 4.80
F 30 2,628 4,90
Primary Voltage: A 5 438 a8
B 10 876 3.81
C 15 1,314 3.81
D 20 1,752 3.81
E 25 2,180 3.81
F 30 2,628 3.81
Subtransmission/
Transmission _
Voltages: A 5 438 0.00
B 10 876 Q.00
C 15 1,314 0.00
D 20 1,752 .00
E 25 2,190 0.00
F 30 2,628 0.00
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The tatal monthly backup charge is equal to the selected monthly backup demand charge times the
backup contract capacity. Whenever the allowed outage hours for the respective reliability level selected by the
cuslomer are exceeded during the contract year, the customer's unadjusted 30-minute integrated demands shall
be used for billing purposes under the appropriate supplemental schedule for the remainder of the contract year.

Maintenance Sarvice

1. Determination of Maintenance Contract Capacity

The customer may contract for maintenance service by giving at least 6 manths' advance written
request as specified in the Term of Contract or a lesser period by mutual agreement. Such notice shall
specify the amount to the nearest KW not to exceed the customer's maximum maintenance service
requirements during the planned meintenance outages, and the effective date for the amount of
contracted maintenance service,

2. Maintenance Service Noiification Requiraments

A major maintenance outage shall be considered as any maintenance service reguest greatar
than 5,000 KW or for longer than 7 days and may be scheduled at a time consented to by the Company.
Writien notice shall be provided by the customer at least 6 months in advance of such scheduled outages
or a lesser period by mutual agreement and shall speciy the KW amount of mainienance service
raquired, as well as the dates and times such use will commence and terminate. A major maintenance
service request shall not exceed the KW capacity of the customer's power praduction facilities as listed in
the customer's service contract.

A minor maintenance outage shall be considered as any maintenance service reguest of 5,000
KW or less and for a period of 7 days or less and may be scheduled at a time consented 10 by the
Company. Written notice shall be provided by the customer at least 30 days in advance of such outage
or a lesser pericd by mutual agreament.

If such notification is not received, the customer shall be subject to an increase in supplemental
service coniract capacity according to the provisions of the supplemental service schedule under which
the customer is served and such maintenance service demand shall be considered as supplemental load
in the determination of the billing demands.

3. Major Maintenance Service Limitation

The customer shall be limited to one major maintenance outage of 30-days’ duration for each
generator listed in the customer's service contract in each contract year. Additional major maintenance
outages or outages exceeding 30-days' duration may be requested by the customer and shall be subject
to approval by the Company. At the time in which any such addifional or prolonged maintenance ocours,
the customer shall provide to the Company notarized verification that energy provided under this
provision is for maintenance use only.
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4, Maintenance Service Demand Determination

Whenever a specific request for maintenance service is made by the customer, the cusiomer's
30-minute integrated demands will be adjusted by subtracting the maintenance service requested In the
hours specified by the customer. The monthly billing demand under the supplemental service schadule
shall be the maximum adjusted 30-minute integrated demand.

If both backup and maintenance service are utilized during the same billing period, the customer’s
30-minute integraied demands will be adjusted for both in the appropriate hours. In no event shall the
adjusted demands be less than 0.

Whenever the maximum 30-minute integrated demand at any time during the billing period
exceeds the tolal of the supplemental contract capaciiy and the specific request for maintenance and/for
backup service, the excess demand shali be considered as supplemenial load in the determination of the
billing demands.

5. Maintenance Service Enerqy Datermination

Whenever maintenance service is used, maintenance energy shall be caiculated as the lesser of
(a) the KW of maintenance service requested multiplied by the number of hours of maintenance use or
(b) total metered energy. Meterad energy for purposes of billing under the appropriate supplemental
service schedule shall be derived by subtracting the maintenance energy from the total metered energy
for the billing perlod.

6. Monthly Maintenance Service Energy Charge

In addition fo the monthly charges established under the supplemental service schedule, the
customer shall pay the Company for maintenance energy as follows:

Distribution
Maintenance Energy Charge
per KWH):
Secondary Voltage 0.789
Primary Voltage 0.614
Subtransmission/Transmigsion Voltages 0.000

{Continued on Sheet No. 27-7)
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Local Faciliti h

Charges to cover interconnection costs (inciuding but not limited to suitable meters, relays and protective
apparatus) incurred by the Company shall be determined by the Company and shall be collected from the
customer. Such charges shall inciude the totai installed cost of all local facilities, The customer shall make a 1-
time payment for the local facilities at the time of the installation of the required additional facilities, of, at his
option, up to 36 consecutive equal monthly payments refiecting an annual interest charge as determined by the
Company, but not to exceed the cost of the Company's most recent issue of long-term debt nar the maximum rate
permitied by law. [If the cusiomer elects the installment payment option, the Company may require a security
deposit egual to 25% of the total cost of interconnection.

Special Provision for Customers with Standhy Contract Capacities of Less than 100 KW

Customers requesting backup andfor maintenance service with contract capacities of less than 100 KW
shall be charged & monthly demand rate as follows:

Distributian
Demand Charge ($ per KW) 3.72

However, in those months when backup or mairtenance service is used, the demand charge shall be
waived provided the customer nolifies the Company in writing prior to the meter reading date and such services
shall be billed according to the charges for electric service under the applicable demand-metered rate schedule.

Contracts for such service shall be executed on a special contract form for a minimum of 1 year. Contract
standby capagcity in KW shall be set equal to the capacity of the customer’s largest power production facility.

Delayed Pavment Charge

Bills are due and payable in full by mail, checldess payment plan, electranic payment pian or at an
authorized payment agent of the Company within 21 days after the mailing of the bill. On all accounts not so paid,
an additional charge of 2% of the unpaid balance will be made. Federzl, state, county, township and municipal
govemments and public school systems not served under special contract are subject to the Public Authority
Delayed Payment provision, Supplement No. 21.

Appiicable Riders

Monthly Charges computed under this schedule shall bs adjusted in accordance with the
Commission-approved riders on Sheet Numbser 4-1.

Term of Cantract

Contracts under this schedule will be made for an initial period of not less than 1 year and shall continue
thereafter until either party has given 6-months' written notice to the other of the intention to terminate the
contract. The Company will have the right to make contracts for initial pericds longer than 1 year.

{Continued on Sheet No. 27-8)
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A 6-month advance written reguest is required for any change in supplemental, backup or maintenance
service requirements, except for the initial standby service coniract. All changes in the standby service contract
shall be effective on the contract anniversary date. The Company shall either concur in writing or inform the
customer of any conditions or limitations associated with the customer's request within 60 days.

Notwithstanding any contractual requirement for longer than 90 days' notice to discontinue service,
customers may elect to take service from a qualfified CRES Provider, pursuant to the terms of the applicable Open
Access Distribution Schedule, by providing 90 days’ written notice ta the Company. If upon completion of such 80-
day notice period, the customer has not enrolled with a qualified CRES Provider, then the customer must continua
to take service under the Company's standard service schedules for a period of not less than twelve (12)
consecutive months.

Special Terms an nditigns
This schedule is subject to the Company's Terms and Conditions of Service.

Al its discretion, the Company may require that Company-owned metering be installed to monitor the
customer's generation. The Company reserves the right to inspect the customer's relays and protective
equipment at all reasonabla times. .

Customers taking service under this rate schedule who desire to transfer to firm full requirements will be
required Yo give the Company writien notice of at least 36 months. The Company reserves the right 1o reduce ihe
notice period requirement dependent upor individual circumstances.
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Availability of Service
This schedule is availabla to customers with qualifying customer-generator facilities designed to

operate in parallel with the Company’s system. Customers served under this schedule must also take
service under the applicable standard service schedule.

Conditions of Service
1. A qualifying customer is one whose generating facility complies with all the following
requirements:
a. is fusled by solar, wind, biomass, landfill gas, or hydropower, or uses a microfurbine or a
fuel cell;
b. is located on the customer-generator's premises;
c. is designed and installed to operaie in parallel with the Company’s sysitem withaut

adversely affecting the operation of equipment and service of the Company and its
customers and without presenting safety hazards to Company and customer personnel;

and
d. is intended primarily to offset part or all of the customer-generator’s electricity needs.
2. The customer’s generating equipment shall be installed in accordance with tha manufacturer's

specifications as well as zll applicable provisions of the National Electrical Code. All equipment
and installations shall comply with all applicable sefety and performance standards established
by the Naticnal Electrical Code, the Instituie of Electrical and Elecironic Engineers and
Underwriters Laboratories, as well as any additional control and testing requirements adopted by
the Commission.

Metering

Net energy metering shall be accomplishad using a single meter capable of registering the flow of
electricity in each direction. If the existing electrical meter installed at the customer's facility is not
capable of measuring the flow of electricity in two directions, the Company, upcn written request of the
customer, shall install at the customer’s expense an appropriate meter with such capability.

The Company may, at its own expense and with written consent of the customer, install one or
more additional meters to monitor the flow of electricity.

{Confinued on Sheet No. 28-2)
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Monthly Charges

Monthly charges for energy, and demand where applicable, to serve the customer's net or total
load shall be determined according to the Company's standard service schedule under which the
customer would otharwise be served, absent the customer-owned generation source. If a non-residential
customer’s qualifying customer-generator facility has a total rated generating capacity of more than 10
kW, service shall be provided under the Company's standard demand-metered schedule (Schedule GS-
2).

If the Company supplies more kWh of electricity to the customer than the customer-generator's
facility feeds back to the Compeny's system during the billing period, all energy charges of the customer's
standard service schedule shall be calculated using the customer's net energy usage for the billing
period. '

If the customer-generator's facility feeds more kWh of electricity back to the Company's system
than the Company supplies to the customer during the billing period, only the generation-related energy
charges of the customer’s standard service schedule, including all applicable generation-related riders,
shall bs calculated using the customer’s net energy supplied to the Company. All other energy charges
shall be calculated using an energy value of zero (0} kWh, If the cusiomer's net billing under the
standard service schedule is negative during the biliing period, the negative net biliing shall be allowed to
accumulate as a credit to offset biliing in the next billing period. The customer may request, in writing, a
refund of accumulated credit that is no greater than an annual frue-up of accumulated credits over a
twelve month period.

Special Temms and Congditions

This schedule is subject to the Company's Terms and Conditions of Service and all provisions of
the standard service schedule under which the customer takes service. This schedule is also subject to
the applicable provisions of the Company's Minimum Requirements for Disiribution System
Interconnaction.
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Availability of Service

This schedule is available to hospital customers with qualifying customer-generator facilities
designed to operate in parallel with the Company's system. Customers served under this schedule must
also take service under the applicable standard service schedule.

To qualify for service under this schedule, a customer must be a hospital, as defined in section
3701.01 of the Revised Code, that is also a customer-generator. Section 3701.01 of the Revised Code
currently defines "hospital” to inciude public health centers and general, mental, chronic disease and
other types of hospitals and related facilities, such as laboratories, outpatient departments, nurses’ home
facilities, extended care facilities, self-care units and ceniral service facilities operated in connection with
hospitals, and also ingludes education and training facilities for healin professions parsonnei operated as
an intagral part of a hospital, but does not include any hospital furnishing primarily domiciliary care.

Conditions of ice

1. A qualifying hospital customer is one whose generating facility complies with all the following
requirements:

a. is located on the customer-genarator's premises; and

b. is designed and installed to operate in parallel with the Company’s system without
adversely affecting the operation of eguipment and service of the Company and its
customers and without presenting safety hazards to Company and customer personnel,

2. The hospital customer's generafing equipment shall be installed in accordance with the
manufacturer's specifications as well as all applicable provisions of the National Electrical Code.
All equipmant and installations shail comply with 2il applicable safety and performance standards
established by the National Electrical Code, the Institute of Electrical and Electronic Engineers
and Underwriters Laboratories, as well as any additional control and testing requirements
adopted by the Commission,

Metering

Net energy metering shall be accomplished using either two meters or a single meter capable of
registering the flow of electricity in each diraction. One meter or regisier shall be capable of measuring
the electricity generated by the hospital customer at the time it is generated. If the existing elecinical
meter installed at the customer’s facility is not capable of seperately measuring the electricity the hospital
customer generates at the time it is generated, the Company, upon written request of the hospital
customer, shall install at the customer’s expense an appropriate meter with such capability.

The Company may, at its own expense and with written consent of the customer, install one or
more additional meters to monitor the flow of electricity.

{Continued on Sheet No. 28-2)
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Monthiy Charges

Monthly charges for energy, and demand where applicable, to serve the customer's tatal ioad
shall be determined according to the Company’s standard servica schedule under which the customer
would otherwise be served, absent the customer-owned generation source. If a hospital customer’s
qualifying customer-generator facility has a total rated generating capacity of more than 10 kW, service
shall be provided under the Company’s standard demand-metered schedule {Schedule GS-2).

All electricity fiowing from the Company to the haspital customer shall be charged as it would
have been if the hospital customer were not taking service under this schedule.

All electricity generated by the hospital customer shalf be credited at the market value as of the
time the hospital customer generated the electricity. The market value of the hospital customer's
generated electricity shall be the hourly AEP East Load Zone Real-Time Locational Marginal Price {LMP)
established by P.JM.

The hospital customer's monthiy bill shall reflect the net of Company charges for electricity
flowing from the Company to the hospital customer and the market value credit for electricity generated
by the hospital cusiomer. If the customer's net billing is negative during the billing periad, the net credit
dollar amount shall be used to offset billing in subsequent billing periods. The customer may reguest, in
writing, a refund of accumulated credit that is no greater than an annual true-up of accumulated credits
over a twelve month period.

Special Terms and Conditiong

This schedule is subject to the Company’'s Terms and Conditions of Service and all provisions of
the standard service schedule under which the customer takes service. This schedule is also subject to
the applicable provisions of the Company's Minimum Requirements for Distribution System
Interconnection.
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SCHEDULE AFS
(Alternative Feed Service Rider)

Availability of Service

Standard Alternate Fead Service (AFS) is a premium service providing a redundant distribution
service through a redundant distribution line and distribution station transformer, with automatic or
manual switch-over and recovery, which provides increased reliability for distribution service. Schedule
AFS applies to those customers requesting new or upgraded AFS after the effective daie of this
schedule. Schadule AFS alsa applies to existing customers that desire to maintain redundant service
when the Company must make expenditures in order to continue providing such service and those
customers provided AFS under a contract,

Schedule AFS is available to customers served undar Schedule GS-2, who request an AFS from
existing distribution facilities which is in addition to the cusiomer's basic service, provided that the
Company can reasonably provide available capacity from alternate disiribution facilities.

System Impact Study Charge

The Company shall charge the customer for the cost incurred by the Company to conduct a
system impact study for each site reviewed. The study will consist of, but is not limited to, the following:
(1} identification of cusiomer load requirements, (2) identification of the potential facilities needed to
provide the AFS, {3} determination of the impact of AFS loading on all electrical facilities under review,
{4) evaluation of the impact of the AFS on system protection and coordination issues inciuding the review
of the transfer switch, (5) evaluation of the impact of the AFS request on system reliability indices and
power gquality, (6) development of cost estimates for any required system Iimprovements or
enhancements required by the AFS, and (7) documentation of the results of the study. The Company
will provide fo the customer an estimate of charges for this study and payment is required prior to its
initiation. Should the customer pian to increase the AFS demand the customer will be charged for any
subsequent system impact studies.

Eguipment and Installation Charge

The customer shall pay, in advance of construction, a nonrefundable amount for the equipment
and installation costs for all dedicatad andfor local facilities provided by the Company required to fumish
gither a new or upgraded AFS. The payment shall be grossed-up for federal and state income taxes.
The customer wili not acquire any title in said facilities by reason of such payment. The equipment and
installation charge shall be determined by the Company and shall include, but not be limited to, the
following: (1) all costs associated with the AFS dedicated and/or local facilifies provided by the Company
and (2} any costs or modifications to the customer’s basic service facilities.

The customar is responsible for all costs associated with providing and maintaining telephone

servica for use with metering to notify the Company of a transfer of service to the AFS or return to basic
servics.

(Continued on Sheet No. 30-2)
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SCHEDULE AFS

{Alternative Feed Service Rider)

Monthly Rate

The customer will pay all monthly charges for the basic service as deiermined under the
appropriate Schedule. In addition, for each kW af contract capaciiy or highest demand established during
the last eleven (11) months, whichever is greater, the customer shall pay the following:

Primary Voltage (Standard) AFS $3.817 kW

Secondary Valtage AFS installed prior to January 1, 2012
(Nat available for new service) $4.80/ kw

Payment

Bifls are due and payable in full by mail, checkless payment plan, electronic payment plan or at
an authorized payment agent of the Company within 21 days afier the mailing of the bill. On accounts not
so paid, an additional charge of 5% of the unpaid balance will ba made.

AFS Capacity Reservation

. The customer shall reserve a specific amount of AFS capacity equal to or less than the
cuslomer's normal maximum reguirements, but in no event shall the customer's AFS capacily reservation
under this Schedule exceed the capacity reservation for the customer's basic service under the
appropriate tariff. The Company shall not be required to supply AFS capacity in excess of that reserved
except by mutual agreement,

in the event the customer plans to increase the AFS demand at any time, the customer shall
promptly notify the Company of such additional demand requirements. The customer's AFS capacity
reservation and billing will be adjusted accordingly. The customer will pay the Company the actual casts
of any and all additional dedicated and/or local facilities required to provide AFS in advance of
“construction and pursuant to a2 new electric service agreement for such additional AFS capacity
reservation requirements. in the event the customer exceeds the agreed upon AFS capacity reservation,
the Company reserves the right to disconnect the AFS. In the event the customer's AFS metered
demand exceeds the agreed upon AFS capacity reservation, which jeopardizes company facilities or the
electrical sarvice to other customers, the Company reserves ths right to disconnect the AFS immediately.
If the Company agrees {o allow the customer ta continue AFS, the customer will be required to sign a
naw AFS agreement reflecting the new AFS capacity reservation. In addition, the customer will promptly
notify the Company regarding any reduction in the AFS capacity reservation.

The customer may reserve parlial-load AFS capacity, which shall be less than the cusiomer’s full
requirements for basic service subject to the conditions in this provision. Prior to the customer receiving
pertiai-ioad AFS capacity, the customer shall be required to demonsirate or provide evidence o the
Company that they have installed demand-contrailing equipment that is capable of curtailing load when a
switch has bean made from the basic servics to the AFS. The Company resarves tha right o tast and
verify the customer’s ability to curtail load to meet the agreed upon partial-load AFS capaclty resaervation.

(Continued on Sheet No. 30-3)
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(Alternative Feed Service Ridar)

Determination of Billing Demand

Fulli.0ad Requirement:

For customers requesting AFS equal {o their load requirement for basic service, the AFS billing
demand shall be taken each month as the single-highest thirty {30) minute integrated peak as registered
during the month by a demand meter or indicator, but the monthly AFS billing demand so established
shall in no event be less than the greater of (a) the customer's AFS capacity reservation, (b) the
customer’s highest previously established monthly billing demand on the AFS during the past eleven (11)
months, (¢} the customer's basic service capacity reservation, or {d) the customer's highest previously
established monthly billing demand on the basic service during the past sleven (11) months.

Partial-Load Requirement:

For customers requesting partiaHoad AFS capacity reservation that is less than the customer's
full requirements for basic service, the AFS billing demand shall be taken each month as the single-
highest thirty (30) minute integrated peak on the AFS as registered during the month by a demand meter
or indicator, but the monthly AFS billing demand so established shall in no event be less than the greater
of (a) the customers AFS capacity reservation or (b) the customer's highest previously established
monthly metered demand on the partial-load AFS during the past eieven (11) months.

The Company shall designate the demand meter or indicator, demand interval, and any metered
voltage adjustments usad in the determination of demand under this Schedule.

Eguipment Requirements and Ownership

Tha customer agrees to awn, install, maintain, test, inspect, operate and replace as necessary
the transfer switch. The customer's fransfer swilch shall be set with an autornatic return to the basic
service and shall remain with this setting unless otherwise mutually agreed upon by the Company and
customer, '

The customer agrees that any replacement of transfer switches be automatic-load transfer
switches, and shall be set to return from the AFS circuit automatically with a closed transition except
where Company’s distribution system can not accept a closed transition. In addition, the customar-
owned fransfer switches are required to be at primary voltage and must meet the Company's
engineering, operational and maintenance specifications and shall be approved by the Company’s
engineering group prior to installing the switchgear. Customer-owned secondary transfer switches in
service prior to January 1, 2012, can be replacad with like-kind equipment with approval of the Company.

The Company reserves the right to periodically inspect the customer-owned transfer switch and
controls and to disconnect the AFS for adverse impacts on reliability or safety. The customer agrees to
test and inspect the switching facilities every twelve (12) months and perform maintenance as required.
The testing, inspection and maintenance will be performed by the customer or by an outside contractor
(for the customer) to ensure that the functional requirements as defined and provided by the Company
confinue to be met. Results of testing and inspections will be provided 1o the Company upon request.

(Continued on Sheeat No. 30-4)
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Customer owned fransfer switches in service prior to January 1, 2012, that are not automatic-
load transfer switches, may continue to be used upon approval of the Company until it is determined by
the Company that replacement of the transfer switch is necessary. However, during such period of use
the Company and customer agree to adhere to the following operating guidelines:

o After a transfer of service to the AFS, the customer agrees to retum ta the basic service
within twelve {12) hours following the availability of basic service, or as mutually agreed upon
by the Company and customer.

o0 In the event of system congtraints, the customer shall accomplish the transfer back to the
basic service within ten (10) minutes after notification by the Company. However, the
Company will endeavor to provide as much advance notice as possible fo the customer.

o Return to the basic service circuit will be performed manually by the customer, and wili be
coordinated with the Company load dispatcher.

o Inthe event the customer fails to retum {o basic service within twelve (12} hours following the
availability of basic service, or as mutually agreed upon by the Company and customer, or
within ten {10) minutes of notification of system constraints, the Company reserves the right
to immediately discannect the cusiomer’s load from the AFS sourcs.

o If the customer does not return to the basic service as agreed upon, or as requested by the
Company, the Company may also provide thirty (30) days’ notice to terminate the AFS
electric service agreement with the customer.

o Al of the above testing, inspection and maintenance conditions will apply.

o Al ptanned, non-emargency transfers requested by either the customer or the Company will
be coordinated beiween the customer and the Company load dispatcher. The customer shall
provide for a trained individual to conduct all manual switching.

Company owned transfer switches in service prior to January 1, 2012, may continue to be used
upon approval of the Company until it is determined by the Company that replacement of the transfer
swilch is necessary. At that time the customer will be required to own, install, maintain, test, inspect and
operate the transfer switch in accordance with the above terms. Prior io the time the Company
determines that replacement Is necessary, the customer authorizes the Company to accept ownership
and maintenance respansibility of the transfer switch. In addition, the customer will pay a monthly rate of
$11.55 for the Company to annually test the transfer switch control module. The customer also agrees to
reimburse the Company actual costs involved in maintaining the Company-owned transfer switch.

Term of Contract

The customer shall contract for a definite amount of electrical capacity in kW which shall be
sufficient to meet normal maximum requirements under this Schedule, but in no event shall the
customer's contract capacity under this Schedule exceed the contract capacity for the customer's basic
service under the appropriate general service schedule. The Company shall not be required to supply
capacity in excess of that for which the customer has confracted.

Contracts wili be required for an initial period of not less than one (1) year and shall remain in
effect thereafter until either party shall give the other at least six (6) months written notice of the intention
to discontinue service under this Schedule.

{Continued on Sheet No. 30-5)
Fited pursuant to Order dated in Case No.

Issued: Effective:
Issued by




Schedule E-1 Part 1A
Page 77 of 122
Witness Responsible;
Andrea E. Moore

SCHEDULE AFS
(Altemative Feed Service Rider}

A new initial contract period will not be required for existing customers who change their contract
requirements after the original initial pariod uniess new or additional facilities are required. The Company
reservas the right to make initial contracts for periods longer than one (1) year.

Special Terms a nditions

The Company wilt maintain aperational control of the transfer switch, inciuding the designation of
the AFS and the timing of the return from the AFS to the basic service following an interruption of service
ar any other operating condition. At no time will the AFS be operated in parallel with the basic service
without the Company's advance written approval. The Company will have sole discretion in designating
the AFS dircuit and the basic service circuit.

Upan receipt of a request from the customer for non-standard AFS (AFS which includes unique
service characteristics different from standard AFS), the Company will provide the customer with a written
estimate of all costs, including system impact study costs, and any applicable unique terms and
conditions of service related to the provision of the non-standard AFS.

Disconnection of AFS under this Schedule due to reliability or safety concems associated with
customer-owned transfer switches or AFS metered demand in excess of the AFS Capacity Reservation
will not relieve the customer of payments required during the remaining term of the electric service
agreement.

The provisions and charges under this Schedule are subject to revision should the customer’s
electric service agreement for basic service be modified.

In the event the customer's electric service agreement for basic service terminates for any
reason, the customer is required to fulfill all payments according to the terms of this Schedule.

The Company assumes no responsibility should the alternate distribution circuit, the transfer
switch, or other equipment required to provide the AFS fail to operate as designed or be unavailable for
any reason. Service under this Schedule does not guarantee that power will be available through the
AFS at all times.

This Schedule is subject 1o the Company's Terms and Conditions of Service.

Filed pursuant to Order dated in Case No.
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SCHEDULE OL
{Cutdoor Lighting)

Availability of Service

Available 1o residential and general service customers where appropriate exisfing secondary
distribution faciiities are readily avaitable for the lighting of private areas. This service is not availabla for
street and highway lighting.

Monthly Rate

verh Lightin Lvi

Monthly Raie

For each lamp with luminaire and an upsweep arm not over six (6) feet in length or bracket
mounted floodlight, controlled by photoslectric relay, where setvice Is supplised from an existing pole and
secondary facilities of the Company (a pole which presently serves another function besides supporting
an area light) except in the case of post top lamps for which the rates per month already include the cast
of a pole, the following charges apply. Charges are $ per lamp per month.

Type of Lamp Nominal Lamp Distribution
Wattage
Luminaire:
High Pressure Sodium
9,000 lumen 100 7.25
16,000 lumen 150 8.04
22,000 jumen 200 9.14
50,000 lumen 400 10.79
9,000 lumen Post Tap 100 13.77
16,000 lumen Past Top 150 13.93
9,000 luinen cutoff 100 8.37
27,600 lumen cutoff 250 11.33
50,000 lumen cutoff 400 13.156
{Continued on Sheet No. 40-2)
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SCHEDULE OL
(Outdoor Lighting)
Floodlight:
High Pressure Sodium
2,000 lumen 100 817
27,500 lumen 250 10.80
50,000 lumen 400 10.12
140,000 iumen 1000 18.66
[Metal Halide
17,000 lumen 250 10.58
29,000 lumen 400 10.682
110,000 lumen 1000 17.11
Discontinued Lamps — Not Available for new installations.
Type of Lamp Nominal Lamp Wattage  |Distribufion
Luminaire:
High Pressure Sodium:
27,500 lumen 250 10.08
IMercury Vapor
4,000 lumen 100 8.33
7,000 lumen 175 7.66
20,000 iumen 400 9.81
7,000 lumen Post Top 175 13.27

Campany will provide lamp, photoelectric relay control, post top tuminaire, post, and instaliation,
including underground wiring for a distance of 30 feet from the Company's existing secondary circuits.

Current CSP Area existing installations prior to December 31, 2011, will continue to pay:

Olher ipment

When cther new facilities are to be installed by the Company, in addition to the above monthly
charge, the customer shall pay in advance the installation cost of such new overhead facilities extending
from the nearest or most suitable pole of the Company to the point designated by the customer for the
instaliation of said lamp. In lieu of such payment of the installation cost, for the following facilities, the

cuslomer may pay the following distribution charges:

(Continued on Sheet No. 40-3)
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SCHEDULE OL
{Qutdoor Lighting)
Per Month
1. For each additional wood pole $ 3.54
2. For each aluminum pole $18.07
3. [ For each fiberglass pole $17.88
4, For each additional 150 foot overhead wire span or part thereof $ 1.15
5. | For mounting other than standard bracket.
8 foot mastarm $ 0.92
12 fool mastarm $ 1.62
16 foot mastarm $ 2.15
20 foot mastarm $ 3.29
6. Far each additional riser pale connection $ 3.52
7. | For each underground wire lateral not over 50 feet $ 1.70
8. | The Company may require the customer to pay for or furnish duct under
pavements or advarse soil conditions should this be necessary for initial
installaticn or due to paving over underground feed after placement.

For all new installations Other Equipment:

When a customer requires an underground circuit longer than thirty (30) feet for post top lighting service,
the customer will:

1) Pay to the Company in advance a Distribution charge of $4.60 per foot for the length of
undetground circuit in excess of thirty {30} feet, and

2) Pay a monthly Distribution facilities charge of $.89 for each 25 feet (or fraction thereof} of
underground circuit in éxcess of thirty (30) feet.

The customer will, where applicable, be subject 1o the following condifions in addition to paying
the charges set forth above.

1) Customers requiring service where rock or other adverse soil conditions are encountered
will be fumished service provided the excess cost of trenching and backfiliing {cost in
excess of $3.58/oot of the total trench length) is paid to the Company by the customer.

2) In the gvent the customer requires that an underground circuit be iocated beneath a
driveway or other pavement, the Company may require tha customer to install protective
conduit in the paved areas.

Other Equipment

When service cannot be supplied from an existing pole of the Company carrying a secondary
circuit, the Company will install one (1) woed pole andfor one (1) span of secondary circuit of not over 150
faet for an additional disiribution charge of $6.34 per month.

(Continued on Sheet No. 40-4)
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SCHEDULE OL
{Qutdoor Lighting)

Whaen facilities other than those specified above are fo be Installed by the Company, the
customer will, in addition to the above monthly charge or charges, pay in advance the installation cost for
the new overhead facilities in excass of ene (1) wood pole and/or 150 feet of secondary circuit.

Delayed Payment Charge

The above schedule is net if full payment is received by mail, checkless payment plan; electronic
payment plan or at an authorized payment agent of the Company, within fifteen (15) days after the
mailing of the bill. On all accounts not so paid, an additional charge of five percent (5%) of the total
amount billed will be applied to non-residential customers and two percent {2%) on residential customers.
Federal, state, county, township and municipal governmenis and public school systems not servad undar
special contract are subject to the Public Authority Delayed Payment provision, Supplement No. 21.

Apnlicable Ri

Monthly Charges computed under this schedule shall be adjusted In accordance with the
Commission-approved riders on Sheet No. 4-1.

Monthly Kilowatt-hour Usage

The manthly kilowatt-hours for each lamp type are as follows:

Lamp Jan | Feb |Mar | Apr |May |Jun [ Jul |Aug | Sep | Oct | Nov | Dec
4,000 Merc, | b5 46 46 39 35 31 33 38 41 49 59 56
7,000 Merc. | 91 76 76 65 58 52 55 | 83 69 81 86 82

20,000 Merc. | 199 | 167 | 167 | 142 | 127 | 414 } 121 | 138 | 152 | 178 | 188 | 203
9,000 HPS | 51 43 43 36 32 29 3 35 39 45 48 52
16,000 HPS | 74 62 B2 53 47 42 45 51 | 57 66 70 75
22,000 HPS | 106 88 a9 76 68 61 85 74 81 95 100 | 108
27500HPS | 130 | 109 | 109 | 93 83 74 79 90 99 | 118 | 122 | 132
50000HPS | 210 | 176 | 176 | 150 | 134 | 120 | 128 | 146 | 160 : 188 | 188 | 214
140,000 HPS | 477 | 400 | 400 | 340 | 304 | 272 | 291 | 331 | 363 | 427 | 449 | 486
17,000 M. Hal. | 127 | 106 | 106 | 90 B1 72 77 | 88 96 | 113 | 119 | 129
20,000 M. Hal. | 189 | 167 | 167 | 142 | 127 | 114 | 121 [ 138 | 152 | 178 | 188 | 203
110,000 M. Hal. } 477 | 400 | 400 | 340 | 304 | 272 | 291 | 331 | 363 | 427 | 446 | 486

Ownership of Facilities

All faciliies necessary for servige including fixtures, controls, poles, transformers, secondaries,
lamps and other appurtenances shall be owned and maintained by the Company. All service and
necessary maintenance will be performed only during the regular scheduled working hours of the
Company. The Company shall be allowed two warking days afier notification by the customer o replace
all burned out lamps.

{Continued on Sheet No. 40-5)
Filed pursuant io Order dated in Case No.

Issued: Effective:
issued by
Joseph Hamrock, President
AEP Ohio



Schedule E-1 Part 1A
Page 82 of 122
Witness Responsible:
Andrea E. Moore

COLUMBUS SQUTHERN POWER COMPANY Criginal Sheet No. 40-5
P.U.C.0.NO. 8

SCHEDULE OL
(Outdoor Lighting)

Hours of Lighting

DuskK to dawn lighting shall be provided, approximately 4,000 hours per annum.
Term of Confract
Annual.

Notwithstanding any contractual requirement for longer than 80 days' notice to discontinue
service, customers may eiect to take service from a qualified CRES Provider, pursuant to the terms of the
applicable Open Access Distribution Schedule, by providing 80 days’ writien notice to the Company. If
upon completion of such 90-day nolice period, the customer has not enroliad with a qualified CRES
Providar, then the customer must continue to fake service under the Company's standard service
schedules for a period of not less than twelve (12 ) consecutive months.

Special Terms and Conditiong

This schedule is subject to the Company's Terms and Conditions of Service.

Service will nat be pravided hereunder if in the judgment of the Company a danger or nuisance
will be created thereby. Service will be terminated if after installation it proves to be a danger or
nuisance,

Rates contained herein are based upon conlinuous use of faciliies and are not applicable to
seasonal use.

Filed pursuant to Order dated in Case No.
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SCHEDULE 5L
(Street Lighting Service)

Availability of Service

Available for street lighting service io municipalities, townships, counties and other governmental
subdivisions supplied through Company-owned facilities. Service rendered hereunder is predicated upon the
existence of a valid agreement between the Company and the Customer specifying the type, number and location
of lamps to ba supplied and lighted. This service is not avallable for nan-roadway lighting

Service lo be Rendered

The Company agrees to provide and maintain a street lighting system for the customer, together with
electric energy through a general systam of overhead distribution sufficient to continuously operate the lamps to
give the maximum amount of illumination obtainable under commercial conditions approximately 4,000 hours per
annum. An underground system of distribution will be provided at prices applicable to overhead distribution

where the customer pays for trenching and backfiling or provides underground ducts designed to Company
specificafions,

Monthly Rate
Columbus Southern Power Existing Installations through December 31, 2011

Prices are $ per lamp per month.

Nominal
Type of l.amp Lamp Avg. Monihly
Wattage KWH Use | Distribution
High
Pressure
Sodium;
Standard 100 40 7.72
Standard 150 58 8.76
Standard 200 84 10.00
Standard 250 103 10.58
Standard 400 167 12.80
Cut Off 100 40 9.43
Cut Off 250 103 15.14
Cut Off 400 167 19.34
Mercury
Vapor:
Standard 100 43 68.87
Standard 175 72 7.89
Standard 400 158 12.79

" Discontinued, nat available for new installations

{Continued on Sheet No. 41-2}
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When other new facilities are to be installed by the Company, in addition o the above charges, the

customer shall pay the following distribution charges:

Per Month
1. | For each lamp supported by a wood pole serving no other function than street
lighting $1.34
2. | For each aluminum pale $13.91
3. | For each fiberglass pole $17.65
4. | For each additional 150 foot overhead wire span or part thereof $0.79
5. For mounting cther than standard bracket.
12 foot mastarm $1.17
16 foot mastarm $1.56
20 foot mastarm $2.67
6. | For each additional riser pole connection installed on or after May 21, 1892 $3.42
7. | For each underground wire lateral not over 50 feet $1.28
8. | The Company may require the customer fo pay for or fumish duct under
pavements or adverse soil conditions should this be necessary for initial
installation or due to paving over underground feed after placement.

All installations afier December 31, 2011 will be charged the following rates.

Prices applicable to new installations on an existing pole. Prices also applicable to high pressure sodium
for new installations and for replacing mercury vapor lamps where installations can be made on an existing pole
within 150" of existing secondary electric service, using an eight (8) foot or less mast arm. The Company will be

ihe sole judge of the adaquacy of existing facilities necessary to make these installations,

Prices are § per lamp per month.

Nominal Lamp
Type of Lamp Wattage Standard Cutoff
_High Pressure Sodium:
9,000 lumens 100 10.79 16.04
16,000 lumens 150 11.38 -
22,000 iumens 200 12.71 18.51
50,000 lumens 400 16.24 21.44

{Continued on Sheet No. 41-3)
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Prices applicable o new installations that require 2 new pole, secondary electric service and an eight (8)
foof or less mast arm. Fixtures and poles will be standard ulility grad secured from the Company normal
suppliers. The Company will be the sole judge of the suitability of the types of fixtures and poles used. Prices are

$ per lamp per manth.

Norninal Lamp
Qn Wood Pole Waltage Standard Cutoff
| High Pressure Sodium:

8,000 lumen 100 17.81 23.06
16,000 lumen 150 18.39 -
22,000 lumen 200 19.73 25.563
50,000 lumen 400 23.26 - 28486
On Metal Pole:

| High Pressure Sodium:

9,000 lumen 100 28.45 33.70
16,000 lumen 150 29.04 -
22,000 lumen 200 30.38 38.17
50,000 lumen 400 33.90 38.10
Multiple Lamps on Metal
Pole:

High Pressure Sodium

9,000 lumen 100 16.87 2212
16,000 lumen 150 1745 -
22,000 lumen 200 18.79 24 59
50,000 lumen 400 22.31 27.51
Component Units*

| High Pressure Sodium:
9,000 lumen post fop 100 16.91 -

* Available where customer pays for trenching and backfilling or provides for underground ducts designed

to Company specifications
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SCHEDULE SL
(Street Lighting Service)

QOther Equipment

When facilities other than those specified above are to be installed by the Company, the customer will, in
addition to the above monthly charge or charges, pay in advance the installation cost for the new facilities.

The Campany my require the customer to pay for or furnish duct under pavements or adverse sail
conditions should this be necessary for initial installation or dua to paving underground feed after piacement.

Deiayed Payment Charge
Due Date and Delayed Payment Charge shall be pursuant to the provisions of Suppiement 21.

Appiicable Riders

Monthly Charges compuied under this scheduie shall be adjusted in accordance with the Commission
approved Riders on Sheet Number 4-1.

Monthly Kilowatt-hour Usage Chart

The monthly kilowati-hours for each lamp type are as follows:

Lamp Jan | Feb | Mar | Apr {May | Jun | Jul |Aug [Sep | Oct | Nov | Dec
4,000 Merc. 51 43 43 36| 32 29 31 35 38 45 48 52
7.000 Merc. 01 76 76 65 58 52 55 63 69 31 86 92

20,000 Merc. 189 | 167 | 167 | 142 127 | 144 [ 121 (1138 | 152 (178 | 188 | 203
9,000 HPS 51 43 43 36 32 29 31 35 29 45 | 48 52
16,000 HPS 74 62 62 53 47 | 42 45 51 57 66 70 75
22,000 HPS 106 89 89 76 68 | 61 65 74 81 95 | 100 | 108
27,500 HP3 127 | 106 | 106 g0 | 81 72 77 88 96 | 113 | 119 | 129
50,000 HPS 210 | 176 176 | 150 [ 134 [120 |12B | 146 | 160 | 188 | 1958 | 214

Electric Receptacies

A separate distribution charge of $2.11/month shall be made when electrical receptacles are included in
metai pole instaliations.

Owneﬁhig of Facilities

All facilities necessary for street lighting service hereunder, including but not limited to, all poles,
fixtures, street lighting circuits, transformears, lamps and other necessary facilities shali be the property of
the Company and may be ramaved if the Company so desires, at the termination of any contract for
service hereunder. The Company will maintain all such facilities.

{Continued on Sheet No. 41-5)
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Electric Enerqy Rate

The Company will furnish electric energy for a street lighting sysiem owned and maintained by
the customer at the following rats:

Monthly Rate {Schedule Code 088)

Distribution
Customer Charge (3) 17.60
Energy Charge (¢ per KWH) 1.246

This service may be provided non-metered at the Company’s option. The applicable monthly KWH
charge for each non-metered lamp type shall be stated in the monthly kilowait-hour usage chart.

Each non-metered service location shall be considered a point of delivery.
Each minimum charge under the electric energy rate far each point of delivery is the customer charge.

At hon-metered service locations, the customer shall notify the Company in advanca of every change in
connected load. The Gompany reserves the right to inspect the customer's equipment at any time to verify the
actual load. In the event of the customer's failure to nofify the company of an increase in load, the Company
reserves the right o refuse to serve the point of service thereafier non-metered, and shafl be entitled to bill the
customer retroactively on the basis of the increased load for the full period such load was connected plus thres
months.

Customers taking service under the electric enargy rate provision are subject {o all applicable riders.

Term_of Contract

Contracts under this schedule will be made for not less than one (1) year and shall conttnue
thereafter until terminated sixty (60) days aftereither pariy has given written notice to the other of the
intention 1o terminaie the agreement. The Company may, at its option, require a longer initial term of
contract to fulfiii the terms and conditions of service and/or in order to protect the Company's ability to
recover its investment of costs over a reasonable period of ime.

Notwithstanding any contractual requirement for longer than 90 days' notice to disconfinue
service, customers may elect to take service from a qualified CRES Provider, pursuant {0 the terms of the
applicable Open Access Distribution Schedule, by providing 90 days’ written notice to the Company. If
upon completion of such 80-day nofice period, the customer has not enralled with a qualified CRES
Provider, then the customer must conlinue to take service under the Company’s standard service
schedules for a period of not less than twelve (12} consecutive months.

Special Terms and Conditions

This scheduie is subject to the Company's Terms and Conditions of Service.

{Continued on Sheet No. 41-8)
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The customer shall provide such cleared rights-of-way, licenses and permits as may be required to

enable the Company to supply the service applied for.

Service will not be provided hereunder if in the judgment of the Company a danger or nuisance will be
created thereby. Service will be terminated if after installation il proves to be a danger or nuisance.

Rates contained herein are based upon continuous use of facilities and are not applicable to seasonal
use.

Tree trimming is performed by the Company only when doing so prevents damage to Company facilities.
Relocation and Removal of Lamps

Lamps may be reiocated or removed when requested in writing by a proper representative of the
customer, subject to the following conditions:

Lamps wili be relocated upon payment by the customer of the estimated cost of doing the work.

Lamps will be removed upon payment by the customer of the estimated cost of doing the work plus the
undepreciated investment less salvage value of the lamps removed.

Upon completion of the work, billing for relacation or removal of lamps will be adjusted to reflect actuai
costs.

The Con;:pany will remaove or relocate lamps as rapidly as labor conditions will permit

{Continued on Sheet No. 41-7)
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Temporary Disconnection of Lamps

The Company will for a period of up 1o six (8) months disconnect a lamp for a distribution charge
of $18.00 plus a monthly fixed distribution charge based upon the following schedule. Charges are § per
lamp per month.

Multiple Lamps
On Wood Pole| On Mstal Pole on Metal Pole Post Top
EXISTING FACILITIES:
High Pressure Sodium;

9,000 lumen 3.40 10.42 8.90 8.47
18,000 lumen 3.45 " 1045 £.93 -
22,000 lumen 4.13 11.13 7.61 -
27,500 lumen 4,30 11.30 7.80 ] -
50,000 lumen 4.47 11.47 7.95 -

8,000 lumen cutoff 3.40 10.42 6.90
22,000 fumen cutoff 413 11.13 7.61
50,000 lumen cutoff 4.47 11.47 7.95

IMercury Vapor:

7,000 lumen 2.25 5.06 - 5.02
11,000 lumen 2.70 5.82 - —
20,000 lumen 2.25 ' 5.486 407 -
50,000 lumen 217 6.20 - —

IFACILITIES ON NEW
POLE:
High Pressure Sodium;

9,000 lumen 8.5 3347 18.41 11,36
16,000 lumen 9.8 33.30 18.45 -
27,500 lumen 10.20 33.70 18.90 -
22,000 lumen 10.42 34.01 19.16 -
50,000 lumen 12.89 34.40 19.55 --

If within the six (6) manths’ period the customer requests to have the lamp reconnected, a
distribution reconnection charge of $18.00 shall be made and the lamp will be billed at the monthly rate
charged prior to disconnaction. Disconnecied lamps will be removed after six (6) months and new
installations will be billed at rates applicable to new installgtions.

Lamp Qutages

Far all aggregate outages of four (4} hours or more in any month which are reported in writing within ten
{10} days of the and of the month to the Company by a praper representative of the customer, there shall be a
pro-rata reduction from the bill to reflect such outages.

Fiied pursuant to Order dated in Case No.
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Availability of Servi

Available to CATV or private (non-profit) communication system, other than a Public Utility, who
has obtained, under law, any necessary public or private authorization and permission to construct and
maintain attachments such as wire, cable, facility or other apparatus to the Company's polas, pedestals,
or to place same in the Company'’s conduit duct space, so long as those attachments do not interfere,
obstruct, or delay the service and operation of the Company or create a hazard to safety. As used in this
Tariff, an “attachment” is the attachment of wire or cable and associated facilities or apparatus within one
(1) foot of vertical space on any distribution pole awned by the Company.

Rates and Charges

The following distribution rates and charges shall apply to each pole of the Company, if any
portion of it is occupied by or resarved for the customer's attachments.

Initial Contact Fee....................$3.78 per pole

To cover the cost to the Company not separately accounted for in processing the
application for each initial contact, but no such initial contact fee shall be required if the
customer has previously paid an initial contact fee with respect to such pole location.

Bllling for tnitial Contact Fee will be rendered on the annual billing date each year for all
accumulated initial contacts from the preceding vear.

Annual Attachment Charge:
A CATV or private (non-profit) communication
system, other than a Public Utility, a Rural
Cooperative Electric Company or Electric
Light Company Qperated by a Municipality............cocecoeene. $8.12 per pole per year

For each additional attachment made during the current rental year, as autherized and
pursuant to the terms and conditions of the agreement as required herein, the annual
charge shall be billed on the next annual billing date using the previous year's rate. The
full attachment charge shall be payable for any pole occupied or reserved at any time
during the rental year.

If the customer wishes to abandon an attachment during a rental year, notification should
be made to the Company which will reduce the iotal number of rental contacls
accordingly for the next annual rental billing.

Billing of annual charges will be rendered in advance annually on July 1st of each year
and will be the rate in effect at the time of billing. In addition, the Company shall bill the
customer for the prorated portion of any rate mcrease granted during the contract year.

(Continued on Sheet No. 43-2)
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Special Charges

Customer shall reimburse the Company for all non-recurring expenses caused by or attributable
o Customer's attachments.

All chargaes for inspection, installation, removal, replacement or rearrangement work necessary to
facilitate the Customer's attachments and requirements shall be based on the full cost and expense to the
Company in performing such work. The charges shall be determined in accordance with the normal and
customary methods used by the Company in datermining such cost.

Billings for special charges shall be rendered as the work is performed. Company may require
advance payment aof special charges before any work is initiaied.

The Company reserves the right to waive any portion of the charges under this schedule
applicable to non-profit entities, rural electric cooperatives and Political Subdivisions of the State of Ohio.

Payments

Bills are due and payable In full by mail, checkless payment plan, electronic payment plan, or at
an authorized payment agent of the Company, within 30 days from the date the bill is issued by the
Company. On bills not so paid, the customer shall pay a one-iime charge of 12% of the unpaid balance.

Contracts

Pole attachments shall be allowed only upon signing by the Company and the customer of a
writien Agreement making reference to this schedule, and upon the approval by the Company of a written
application submitted by customer requesting permission to contact specific poles.

Term of Contract

Agreements executed with refarance to this schedule shall continue in force until terminated by
either party giving to the other prior writter: notice as prescribed in said agreements. No such termination,
however, shall reduce or gliminate the obligation of the customer to make payments of any amounts due
to Company for any services covered by this schedule, and shall not waive charges for any atiachment
untit sald attachment is removed from the pole to which it is attached.

Should the customer not place attachments or reserve space on the Company's poles in any
portion of the area covered by the agreement within six months of its effective date, the Company may, at
its oplion, terminate the Agreement.

Special Terms and Conditions

Terms and canditions of servica for this schedule shall be pursuant to any Agreement existing
petween the Company and the customer on July 1, 2011. In the event that no such Agreement existed,
then the terms and conditions of service shall be in accordance with the Company’s standard Agreerment
and this schedule,

(Continued on Sheet No. 43-3)
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ections

The Company reserves the right to inspect each new installation of Licensee on Its poies and in
its conduit and to make periodic inspections/inventories every five (5) years or more often if, in the
Company's sole discretion, the conditions may warrant and Licensee shall reimburse the Company for the
expense of such ingpectionsfinventories. The Company's right to make such inspections and any
inspection made pursuant to such right shall not relieve Licensee of any responsibility, obligation, or
llability imposed by law or assumed under the Agreement. When an unauthorized attachment or
occupancy is found during an inspectionfinventory, the Licensee will pay the Company an unauthorized
attachment or occupancy sanction in the following amounts: $100 per unauthorized attachment or
occupancy Plus five (5) years annual rental if an unauthorized attachment or occupancy is found and
Licensee has not participated in a required audit: or $50 per unauthorized attachment or occupancy plus
five (5) years annual renial if the Licensee does participate in the audit or identifies the unauthorized
attachmant or occupancy on its own,

Filed pursuant to Order dated in Case No,
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Avallability

Available to federal, stale, county, township and mLmiclpaI governments and pubilic school
systems. It shall not be available to any customer receiving service pursuant to the terms of a special
contract.

Delayed Payment Charge

Provisions relaling to delayed payment charges in the applicable General Service Schedules
shall be waived for customers in this category and the following Delaved Payment Provision shall be
used.

Detayed Payment Provision

Bills from the Company are due and payable in full by mail, checkless payment plan, electronic
payment plan or at an authorized payment agent of the Company. If bill payment is not received by the
Company in‘its offices on or befare the specified payment date which is the Company's next scheduled
meter reading date, which in no case shall be fess than 15 days from the mailing date of the bill, whether
actual or estimated, an additional amount equal to 1.5% (one and one-half percent) of the unpaid
balance, will become due and payable as part of the customer’s total abligation. In no event shall the
above delayed payment provision of 1.5% be applied to the same unpaid balance for more than three (3)
consecutive months (or exceed 5.0% on any single month's bill for electric consumption that the delayed
payment provision has heen applied). Also, the amount of the delayed payment provision shall not be
lass than twenty-five cents (25¢) each manth. This provision is not applicable to unpaid account balances
existing on the effeclive date of the tariff pursuant o Case No. 84-486-EL-ATA.
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UNIVERSAL SERVICE FUND RIDER

Effective . all customer bills subject to the provisions of this Rider, including any bills
rendered under speclal coniract, shall be adjusted by the Universal Service Fund charge of
0.24312¢/KWH for the first 833,000 KWH consumed each month and 0.01731¢/KWH for all KWH
consumed each month in excess of 833,000 KWH.
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Effective , all customer bills subject to the provision of this Rider, including any bills
rendered under special contract, shall be adjusted by the KWH Tax charge per KWH as follows:
For the first 2,000 KWH used per month 0.485 ¢/KWH
For the next 13,000 KWH used per month 0.418 ¢/KWH
For all KWH used in excess of 15,000 KWH per month 0.363 ¢/KWH

Cammercial and industrial customers that qualify under Division {2) (C) of Section 5727.81, Ohio
Revised Code, may elect to self-assess the KWH tax under the terms of that Section. Payment of the tax
will be made directly to the Treasurer of the State of Ohio in accordance with Divisions (A)(4} and (5) of
Section 5727 .82, Ohio Revised Code.

This Rider shall not apply to federal government accounts.
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PROVIDER OF LAST RESORT CHARGE RIDER

Effective all customer bills subject to the provisions of the Rider, inciuding any
bills rendered under special contract, shall be adjusted by the Provider of Last Resort Charge of $0.00284
per KWH. -

Customers of a govemnmental aggregation where the legislative authorify that formed such
governmental aggregation has filed written notice with the Commission pursuant to Section 4928.20 {J},
Ohio Revised Code, that it has elected not to receive default service from the Company at standard
service offer rates shall not be subject to charges under this Rider.

Customers that eiect to take energy service from a CRES Provider and agree to pay the market
price of power should they return to energy service from the Company, shall nat be subject to charges
under this Rider. ‘
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ELECTRONIC TRANSFER RIDER

For any General Service cusiomer who agrees to make payments to the Company by electronic
transfer, the 21 days provision in the Delayed Payment Charge in the General Service tariffs shall be
modified to 22 days. If the 22nd day falls upon a wesekend or the legal holidays of New Year's Day,
Prasidents’ Day, Memorial Day, Independence Day, Labor Day, Thanksgiving Day and Christmas Day,
the payment must be received by the next business day to avoid the Delayed Payment Charga. In no
event shall this Rider apply to Supplement No. 21.

Filed pursuant to Orders dated in Case No
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Avazilability of Service

Available for Emergency Curtallable Service (ECS} to customers normally taking firm sarvice

under Schedule G5-2 for their total capacity requirements from the Company. The customer must have
an on-peak curtailable demand not less than 1 MW and will be compensated for KWH curtailed under the
provisions of this Rider.

Conditions of Service

1.

The Company reserves the right to curtail service to the customer's ECS load when, in the sole
judgment of the Company, an emergency condition exists on the American Electric Power (AEP)
System or the PJM Interconnection, L.L.C. (PJM) RTO. The Company shall determing that an
emergency condition exists if curtailment of load served under this Ridar Is necessary In order to
maintaln sarvice to the Company's other firm service customers according to the AEP System
Emergency Operating Plan for generation capacity deficiencies.

The Company will endeavor to provide as much advance notice as possible of curtailments under
this Rider including an estimate of the duration of such curtailments. However, the customer's |
ECS load shall be curtailed within 30 minutes if so raequested. ~

In no eveni shall the cusiomer be subject to curtailment under ihe provisions of this Rider for
more than 50 hours during any season. For purposes of this Rider, seasons are defined as
faliows:

Winter November 15 through March 15

Summer May 15 through September 15

No curtailments under this Rider shall occur on other days of the ryear, with the excepiion of test
curtgilments as specified under tem 6 below. :

The Company and the customer shall mutually agree upon the method which the Company shall
use 10 notify the customer of a curtailment under the provisions of this Rider. The meathod shall
specify the means of communicating such curtailment (e.g., the Company's customer
communicaiion system, telephone, pager) and shall designate the customer's representatives to
receive said notification. The customer is ulimately responsible for receiving and acting upon a
curtsilment notification from the Company.

No responsibility or llabllity of any kind shall attach to or be incurrad by the Company or the AEP
System for, or on account of, any loss, cost, expense or damage caused by or resulting from,
either directly or indirectly, any curtailment of service under the provisions of this Rider.

The Company reserves the right 1o test and verify the customer's ability 1o curtail. Such test will
be limited to one curtallment per contract term. Any failure of the customer to comply with a
raquest to curtail load wili entile the Company to call for one additional test. The Company
agrees to nolify the customer as to the month in which the test will take place, and will consider
avoiding tests on days which may cause a unique hardship to the customer's overall operation.
There shall be no credits for test curtaliments nor charges for failure to curtail during a test.

{Continved on Sheet No. 71-2)
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Condifions of Service (Cont'd)

7. The Company resefves the right o discontinue service to the customer under this Rider if the
customer fails to curtall under any circumstances twice during a 12-month period as requestad by
the Company.

8. The customer shall not receive credit for any curtailment periods in which the customer's

curtaitable load is already down for an extended period due to a planned or unplanned outage as
a result of vacation, renovation, repair, refurbishment, force majeure, strike, or any event other
than the customer's normal operating conditions.

ilm
The customer shzll select one of the following ECS Curtailment Options under this Rider:

Maximum Duration
Curtailment Option A 4 hours
Curtailment Option B 8 hours

The Maximum Duration is the maximum number of hours per curtailment event which may be
curtailed under the provisions of this Rider. The Company, to the extent practical, will endeaver to
minimize the curtailment duration. However, the customer shall receive a minimum of 2 hours credit per
curtailment event.

ECS Contract Capacity

Each customer shall have an ECS Contract Capacity to ba considersd as smergency curtailable
capacity under this Rider. The customer shall specify the Non-ECS Demand, which shall be the demand
at or below which the customer will remain during curtailment periods. The ECS Confract Capacity shall
be the difference between the customer’s typical on-peak demand and the customer's specified Non-ECS
Demand. The Company shall determine the customer's typical en-peak demand, as agreed upon by the
Company and the customer. For purposes of this Rider, the on-peak billing period is defined as 7 a.m. to
11 p.m., local time, for alt weekdays, Monday through Friday.

The customer may modify the amount of ECS Contract Capacity and/or the Curtailment Option
no more than once prior to sach season. Modifications must be received by the Company in writing no
later than 30 days prior to the beginning of the season. ‘

Curtailed Demand

For each curtailment period, Curtailed Demand shall be defined as the difference between the
customer's typical on-peak demand and the maximum 30-minute integrated demand during that
curtailment period,

(Continued on Sheet No. 71-3)
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Period ECS Ener

Pericd ECS Energy shall be defined as the product of the Curtailed Demand and the number of
hours for each curtailment period. For customers with KVA demands, Period ECS Energy shall be
multiplied by the customer's average monthly power factor.

Curtailment Credit

The Curtailment Credit will be guoted to the customer upon notice of a curtaiiment event.

Monthly Credit

The Monthly Credit shall be equal to the product of the ECS Energy and the applicable ECS
Curtaiiment Option Credit, less any charges computed for failure to curtail. The Monthiy Credit will be
provided to the customer by check within 30 days after the end of the month in which the curtailment
occurred. This amount will be recorded in the Faderal Energy Regulatory Commission’s Uniform System
of Accounts under Account 555, Purchased Power, and will be recondad in a subaccount so that the
separate idenlity of this cost is preserved.

Noncompliance Charge

There is no charge for noncompliance under this Rider. However, the customer's service under
this Rider may be discontinued pursuant o the Conditions of Service.

Jem
Confracts under this Rider shalt be made for an initial period of 1 season and shall remain in

effect thereafter until either party provides at least 30-days wrliten notice to the other, prior {o the start of
the next season, of its intention to discontinue service under the terms of this Rider.

Special Terms and Conditions

Individual customer information, including, but not limited to, ECS Contract Capacity and
Curtailment Option, shall remain confidential.
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Availability of Service

Available for Energy Price Curtailable Service (EPCS) to customers normally taking firm service
under Schedules GS-2 and G54 for their total capacity requirements from the Company. The customer
must have an on-peak curiailable demand not less than 1 MW and will be compensated for KWH
curfailed under the provisions of this Rider.

Condilions of ice

1. The Company reserves the right to curtail service to the customer's EPCS load at the Company's
sole discration,

2. The Company will endeavor to provide as much advance notice as possible of curtailments under
this Rider including an estimate of the duration of such curtailments. However, the customer's
EPCS load shall be curtailed within 1 hour if so requested.

3. For purposes of this Rider, seasans are defined as follows:
Winter December, January and February
Spring March, April and May
Summer June, July and August
Fall September, October and November
4, The Company and the customer shall muiually agree upon the method which the Company shall

use to nofify the customer of a curtailment under the provisions of this Rider. The method shall
specify the means of communicaiing .such curtailment (e.g., the Company's cusiomer
communication system, telephcone, pager) and shall designate the customer's representatives to
receive said notification. The customer is ultimately responsible for receiving and acting upon a
curtaiiment notification from the Company.

8. No responsibility or liability of any kind shall attach to or be incurred by the Company or the AEP
System for, or on account of , any loss, cost, expense or damage caused by or resulting from,
either directly or indirectly, any curtailment of service under the provisions of this Rider,

6. The Company resarves the right to tast and verify the customer’s ahility to curtail. Such test will
be limited to one curtailment per contract term. Any failure of the customer to comply with a
request fo curtail load will entitle the Company fo call for one additional test. The Company
agrees to nofify the customer as 10 the month in which the test will take place, and will consider
avoiding tests on days which may cause a unique hardship to the customer’s overall operation.
There shall be no credits for test curtailments nor charges for failure to curtall during a test.

{Continued on Sheet No. 72-2)

Filed pursuant to Order dated in Case No.

lssued: Effective:
Issued by :
Joseph Hamrock, President
AEP Ohio
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ENERGY PRICE CURTAILABLE SERVICE RIDER

Conditions of Service (Cont'd)

7. Upon recelving a curtailment notice from the Company, the customer must respond within 45
minutes when the request is made on a day-ahead basis and within 15 minutes when a reguest
is made for the cumrent day if the customer intends to participate in the curtailment avent.
Customers who fail to respond, or respond that they will not participate in the curtaiiment event,
will receive no payments, nor be subjsct to any monetary charges dascribed elsewhare under this
Rider. However, a customer's failure to respond or a response that the customer will not
participate will be considersd as a failure to curtail for purposes of Paragraph 8 below.

8. The Company reserves the right to discontinue service to the customer under this Rider if the
customer fails to curtail under any circumstances three or more times during a season as
requested by the Company. '

9, The customer shall not receive credit for any curtaiiment periods in which the customar's
curtailable load is already down for an extended period due to a planned or unplanned outage as
a result of vacation, renavation, repair, refurbishment, force majeure, strike, ar any event other
than the customer's normal opearating conditions.

Curtailment Options

At the time the customer contracts for service under this Rider, the customer shall select one or
hoth of the following Curtailiment Notice Types:

Notice Type 1 Day-Ahead Notification
Notice Type 2 Current Day Notification

At the tima the customer selects ona or both types of Notice Typas above, the customer
shall also select ong of the following Curtailment Limits for each Notice Type selected:

Maximurmn Duration

Curtailment Limit A 2 hours
Curtailment Limit B 4 hours
Curtailment Limit C 8 hours

The Curtailment Limit is the maxdimum number of hours per curtailment event for which load may
be curtailed under the provisions of this Rider. The customer shall receive credit for a minimum of two
hours per curtailment event, even if the event is shorter than two hours.

{Continued on Sheet No. 72-3)

Filed pursuant to Qrder dated in Case No.

Issuad: Effective:
Issued by
Joseph Hamrock, President
AEP Chio




Schedule E-1 Part 1A
Page 103 of 122
Wilness Responsible:
Andrea E. Moore

COLUMBUS SOUTHERN POWER COMPANY . Original Sheet No. 72-3
P.U.C.O.NO.8

ENERGY PRICE CURTAILABLE SERVICE RIDER

Curtailment Options (Cont'd}

The customer shall specify the Maximum Number of Days during the seasaon that the customer
may be requested to curtail under each Nofice Type chosan. The customer shall also specify the
Minimum Price at which the customer would be willing to curtail under each Notice Type chosen. The
Company, at its sole discretion, will determine whether the customer shall be curtailed given the
customer's specified Curiailment Options.

EPCS Coniract Capaci

Each customer shall have a EPCS Contract Capacity to be considered as price curtailable
capacity under this Rider. The customer shall specify the Non-EPCS Demand, which shall be the
demand at or below which the customer wilt remain during curtailment periods. The EPCS Contract
Capacity shall be the difference between the Customer's typical on-peak demand and the customer's
specified Non-EPCS Demand. The Company shall determine the customer’ typical an-peak demand, as
agreed upon by the Company and the customer. For the purpose of this Rider, the on-peak billing period
is gefined as 7 a.m. to 11 p.m., Eastern daylight time, Monday through Friday.

The customer may modify the amount of EPCS Contract Capacity and/or the Curtailment Options
no more than once prior to each season. Modifications must be received by the Company in writing no
later than 30 days prior to the beginning of the seasaon.

Curtailed Demand

For each curtailment period, Curtailed Damand shall be defined as the diﬁérence between the
cusiomer's typical on-peak demand and the 30-minute integrated demand during each interval of the
curtaiiment peried.

Curtailment Credit

Houwrly EPCS Energy shall be defined as the Curtailed Demand for each 30-minute interval
divided by two. For customers with KVA demands, Hourly EPCS Energy shall also be multiplied by the
customer's average monthly power factor. The Curtaiiment Credit shall be equal to the product of the
Hourly EPCS Energy and the greater of the following: (a) 80% of the AEP East Load Zone Real-Time
Locational Marginal Price (LMP) established by PJM (including congestion and marginal losses), {b) the
Minimum Price as specified by the customer or (c) 3.5¢/KWH.

Monthl edif

The Menthly Credit shall be equal to the sum of the Curtailment Credits for the calendar month,
less any Noncompliance Charges. The Monthly Credit will be provided to the customer by check within
30 days after the end of the month in which the curtailment occurred. This amount will be recorded in the
Federal Energy Regulatory Commission’s Uniform System of Account 555, Purchased Power, and will be
recorded in @ subaccount so that the separate identity of this cost is preserved.

{Continued on Sheet No. 72-4)

Filed pursuant to Order dated in Case No.

issued: Effective:
issued by
Joseph Hamrock, President
AEP Ohio
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ENERGY PRICE CURTAILABLE SERVICE RIDER

Failure to Curtail

if the customer responds affirmalively that it will participate in a curtaiment event, and
subsequently falls o fully comply with a request for curtailment under the provisions of this Rider, then the
Noncompliance Demand shall be the difference batween the maximum 30-minute integrated demand
during each hour of the curtailment period and the Non-EPCS Demand. Noncompliance Energy shall be
calculated each hour of the curtailment period as the Noncompliance Demand multiplied by the numbar of
hours for the curtailment period. For customers with KVA demands, Noncompliance Energy shall also be
multiplied by the customer’'s average menthly power factor. Noncompliance Energy shall be billed at a
rate equal to the applicable Curtailment Credit for the hours during which the customer failed to fully
comply.

Jerm

Contracts under this Rider shall be made for an initial period of not less than 1 season and shall
remaln in effact thereafter until either party provides 1o the other at least 30 days written notice prior to the
start of the next season of its intention to discontinue service under the terms of this Rider.

Special Temms and Conditions

Individual customer information, including, but not limited to, EPCS Contract Capacity and
Curtailment Options, shall remain confidential.

Filed pursuant to Order dated in Case No.

Issued: Effective:
Issued by
Joseph Hamrock, President
AEP Ohio
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TRANSMISSION COST RECOVERY RIDER

Effective Cycle 1 July 2010. all customer hills subject to the provisions of this Rider, including any bills
rendered under special contract, shall be adjusted by the Transmission Cost Recovery Rider per KW,
KvA and/or KWH as follows:

Schedule ¢/KWH $MW or $/KVA
R-R, R-R-1, RLM, RS-ES, RS-TOD 0.756016
GS-1 0.63563
5S-2 Secondary 0.27338 0.982
GS-2-TOD and GS-2-LMTOD 0.68140
GS3-2 Primary 0.26445 0.950
GS-3 Secondary 0.20726 1.442
G3-3-LMTOD 0.53950
GS-3 Primary 0.20051 1.395
GS+4, IRP-D Subtransmission and Transmission 0.16812 2.521
IRP-D Secondary 0.17716 2.657
IRP-D Primary 0.17139 . 2.570
SL 0.20444
AL 0.20444
$/KW
Schedule SBS ¢IKWH 5% | 10% | 15% | 20% | 25% | 30%
Backup - Secondary 0.20781 0.126 | 0.251 | 0.377 | 0.503 | 0.629 | 0.754
- Primary 0.20104 0.122 | 0.243 | 0.365 | 0.487 ; 0.608 | 0.730
-Subtrans/Trans 0.18721 0.118 | 0.239 | 0.358 | 0.477 | 0.597 | 0.716
Backup < 100 KW Secondary 0.377
Maintenance - Secondary 0.28855
- Primary 0.25981
- Subtrans/Trans 0.25485
G8-2 and G5-3 Breakdown
Service 0.377

Filed pursuant to Order dated June 23, 2010 in Case No. 10-477-EL-RDR

Issued: June 24, 2010 Effective: Cycle 1 July 2010
issued by
Jogeph Hamrock, President
AEP Ohlo
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Effective Cycle 1 September 2010, all customer bilts subject {o the provisions of this Rider,
including any bills rendered under special contract, shall be adjusted by the Fuel Adjustment Clause

charge per KWH as foliows:

Schedule Secondary Primary | Subtransmission/
Transmission
(¢/KWH) (g/KWH) (¢/KWH)
R-R, R-R-1, RLM, RS-ES, RS-TOD 3.56086 - -
GS-1 3.26772 - -
GS-2 3.48211 3.36854 —
GS-2-TOD and 55-2-LM-TQD 3.48211 - -
38-3 3.38891 3.27838 -
GS-3-LM-TOD 3.38891 -- —
G54 - == 3.07255
IRP-D 3.23751. 3.13182 3.072565
SL 4.060588 - -
Al 4.57832 -- -
SBS 3.41400 3.28062 3.07255

Filed pursuant fo Orders dated August 11 and August 25, 2010 in Case Nos. 10-183-EL-RDR, 10-164-EL-RDR

and 10-155-EL-RDR

Issued: August 27, 2010

Issued by

Joseph Hamrock, President

AEP Ohio

Effective: Cycle 1 September 2010



COLUMBUS SOUTHERN POWER COMPANY

Cost Recovery charge per KWH as follows:

Rider.

Filed pursuant to Order dated

P.U.C.O.NO. 8
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ENERGY EFFICIENCY AND PEAK DEMAND REDUCTION COST RECOVERY RIDER

Effective . alf customer bills subject to the provisicns of this Rider, including any bills
rendered under special contract shall be adjusted by the Energy Efficiency and Peak Demand Reduction

Schedule ¢/KWH
R-R, R-R-1, RLM, RS-ES and RS-TOD 0.28902
GS-1 0.26773
GS-2 and GS-2-TOD 026773
(GS-3 0.26773
GS-4 and IRP-D 0.03845
SBS 0.00000
SL 0.00000
AL 0.00000

If approved by the Commission, mercantile customers that have committed their demand
response or other customer-sited capabilities, whether existing or new, for integration into the Company’s
demand response, energy efficiency or peak demand reduction programs, may be exempled frorn this

Issued:

in Case No.

Issued by
Joseph Hamrock, President
AEP Chic

Effective:
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ECONOMIC DEVELOPMENT COST RECOVERY RIDER

Effective . all customer bills subject to the provisions of this Rider, including any bills -
rendered under special contract, shall be adjusted by the Economic Development Cost Recovery charge
of 2.63500% of the customer’s distribution charges under the Company's Schedules, excluding charges
under any applicable Riders. This Rider shall be adjusted pericdically to recover amounts authorized by
the Commission.

Filed pursuant to Order dated in Case No.

Issued:
Issued by

Joseph Hamrock, President
AEP QOhio

Effective:
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COLUMBUS SOUTHERN POWER COMPANY Original Sheet No. 83-1

PU.C.O.NO. B

ENHANCED SERVICE RELIABILITY RIDER

Effective . all customer bills subject fo the provisions of this Rider, including any bills
rendered under special contract, shall be adjusted by the Enhanced Service Reliability charge of
4.58062%o0f the customer’'s distribution charges under the Company’s Schedules, excluding charges
under any applicable Riders. This Rider shall be adjusted periodically 10 recover amounts authotized by

the Commission.

Filed pursuant to Order daied in Case No.

Issued: Effective:

Issued by
Joseph Hamrock, President
AEP Ohio
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gridSMART® RIDER
Effective , all customer bills subject to the provisions of this Rider, including any

bills rendered under special contract, shall be adjusted by the monthly gridSMART® charge. This Rider
shall be adjusted periodically ¢ recover amounts authorized by the Commission,

Residential Customers $0.27/month

Non-Residantial Customars $1.00/month

Filed pursuant to Order dated in Case No.

Issued: Effective:

Issued by
Josaph Hamrock, President
AEP Ohia
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ENVIRCNMENTAL INVESTMENT CARRYING COST RIDER

Effective Cycle 1 September 2010, all customer hills subject to the provisions of this Rider,
including any bills rendered under spedial contract, shall be adjusted by the Environmental Investment
Carrying Cost Rider charge of 4.55325% of the customer's Non-Fuel generation charges under the
Company’'s Schedules, exciuding charges under any applicabie Riders. This Rider shall be adjusted
periodically 1o recover amounts autherized by the Commission.

Filed pursuant to Order dated in Case No.

Issued: Effective:
Issued by
Joseph Hamrock, President
AEP Ohio
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Deferred Asset Recovery Rider

Effective Cycle 1 January 2013, all customer bills subject to the provision of this Rider, inciuding
eny bills rendered under special confract, shall be adjusted by the Deferred Asset Recovery Rider charge
of 12.2562% of the customer's distribution charges under the Company’s Schedules, excluding charges
under any applicable Riders. This Rider shall be adjusted perodically te recover amounts autharized by
the Commission.

Filed pursuant to order dated : in Case No.
Issued: Effective:
issued By
Joseph Hamrock, President
AEP Chio
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(GSR)
Standard Offer Generation Service Rider

Effective all bills subject to the provisions of this rider shall be adjusted by the Standard
Offer Generation Service Rider charge as follows:

Columbus Southern Rate Area Company Customers:
Residential

Monthly, Rate (Schedule Code 013)

Generation
Energy Charge (¢ per KWH}:
Winter.
For the first 800 KWH used per month 2.72515
For all KWH over 800 KWH used per month -
Summer:
For the first 800 KWH used per month 2.72515
For all KWH aver 800 KWH used per month 2.7251B6

R-R-1: Available for residential electric service through one meter to individual residential customers who
normally do not use more than 600 KWH per month during the summer period, including those on lines subject to
the Rural Line Extensicn Plan. Any new customer or an existing customer who changes service location will be
billed under Schedule R-R until the first billing month during the summer pericd.

Monthly Rate (Scheduie Code 014)

Generation
Energy Charge (¢ per KWH):
Winier.
For the first 700 KWH used per month 2.06769
For the next 100 KWH used per month 2.06769
For all KWH used over 800 KWH used per month -
Summer
For the first 700 KWH used per month 2.06769

in any summer billing month if usage exceeds 700 KWH, biling will be rendered that month under
Schedute R-R and thereafter for all subsequent months through the four months of the nexi summer period.

Seasanal Periods

The winter period shall be the billing months of Octaber through May and the summer period shall be the
billing months of June thraugh September.

{Continued on Sheet No. 88-2)
Filed pursuant to Order dated in Case No.

Issued: : Effective:
Issued by
Joseph Hamrock, President
AEP Ohio
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{GSR)
Standard Offer Generation Service ther
Residential Load Management {Demand Metered

Monthly Rate (Schedule Codes 018)

(Generation
Energy Charge (¢ per KWH):
Winter:
For the first 750 KWH used per month 2.33208
For the next 150 KWH per KW in excess of
5 KW Billing Demand used per month 1.26205
For all addition KWH used per month 1.47596
Summer:
For the first 750 KWH used per month 2.33208
For the next 150 KWH per KW in excess of
5 KW Billing Demand used per month 2.21534
For all addition KWH used per month 2.07285

Seasongl Periods

The winter periad shall be the billing months of Qctober through May and the summer period shall be the
billing months of June through September.

Residential Storage Water Heating Provigion (Schedule Codes 016, 017, 018, 020, 021, 022, 024, 025, 026}

Generatian

Storage Water Heating Enargy Charge
(¢ per KWH) 1.23349

Residential | oad Management Water Heating Provision {Schedule Codes 011, 027, 028)

Generation

Load Management Water Heating Energy
Charge (¢ per KWH) 1.23349

(Continued on Sheet No. 88-3)

Filed pursuant to Order dated in Case No.
Issued: Effective:
Issued by
Joseph Hamrock, President

AEP Ohio : h
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(GSR)
Standard Cffar Generation Service Rider
. Residential Time-of-Day and Energy Storage

Menthly Rate (Schedule Codes 030, 032)

Generalion

Energy Charge (¢ per KWH):
For all kWH used during the on-peak billing 3.569545
peripd
For ali KWH used during the off-peak hilling 1.23348
period

Experimental Residential Time-of-Day Service

Monthly Rate (Schedule Code 040)

Generation

Energy Charge (¢ per KWH):
Low Cost Hours . 0.50000

High Cost Hours 22.76048

Gs-1

Menthly Rate (Schedule Codes 202, 206)

Generglion-
Customer Charge ($) -
Energy Charge (¢ per KWH):.
For the first 1,000 KWH used per month 5.61653
For all KWH ovar 1,000 KWH used per manth 2.50670

Load Management Time-of-Day Provision

Monthly Rate (Schedule Codes 224, 226)

Generation
Load Management Customer Charge (5) -
Load Management Energy Charge (¢ per KWH):
For all KWH used during the on-peak billing period 10.72385
For all KWH used during the off-peak billing period 0.30154
{Continued on Sheet No. 85-4)
Filed pursuant to Order dated in Case No.
Issued: Effective:

Issued by
Joseph Hamrock, President
AEP Ohio
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Standard Offer Generation Service Rider

Optional Unmetered Service Provision

Menthly Rate {Schedule Codes 077, 078, 204, 214, 732)
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Generation
Unmetered Service Customer Charge (3) —
Unmetered Service Energy Charge (¢ per KWH) 247143
Experimental Small General Service Time-of-Day
Monthly Rate (Schedule Code: 284)
Generation
Energy Charge (¢ per KWH).
Low Cost Hours 3.50000
High Cost Hours 32.44250
GS-2
Monthly Rate
Schedule Generation
Codes
203,207, Secondary Voltage:
203,200 Customer Charge ($) -
Demand Charge (§ per KW) -
Ofi-Peak Excess Demand Charge (§ per K\W) 0.361
Energy Charge (¢ per KWH) 4.42346
Maxirmum Energy Charge (¢ per KWH) 4.62172
217,218, Primary Voltage:
219 Customer Charge ($) -
Demand Charge ($ per KW) —
Oif-Peak Excess Demand Charge ($ per KW) 0.351
Energy Charge (¢ per KWH) 4,34545
Maximum Energy Charge (¢ per KWH) 6.99990
Break Down Service
. Generation
Breakdown Service Minimum Demand Charge (% per KW) 2.099
(Continued on Sheet No. 88-5)
Filed pursuant to Order dated in Case No.
Issued: Effective:
Issued by
Joseph Hamrock, President

AEP Ohio
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Load Management Time-of-Day Provision

Monthly Rate (Schedule Codes 220, 222)
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Generation
Load Management Customer Charge ($) —
Load Management Energy Charge (¢ per KWH):
Far all KWH used during the on-peak Billing period 7.78362
For alt KWH used during the off-peak Billing period 0.02659
GS-2 Time-of-Day
Monthly Rate {Schedule Codes 228, 230)
Generagtion
Customer Charge () - '
Energy Charge (¢ per KWH):
For all KWH used during the on-peak billing period 7.78362
For all KWH used during the off-peak billing period 0.02659
GS-3
Monthly Rate
Schedule Generation
Codes
240, 241, Secondary Voltage:
242 Customer Charge (5) --
Demand Charge ($ per KW) 8.989
Off-Peak Excess Demand Charge ($ per KW) 1.301
Excass KVA Charge (§ par KVA) -
Energy Charge (¢ per KWH) --
Maximum Energy Charge (¢ per KWH) 2.506881
201, 205, Primary Voltage:
210 Customer Charge ($) -
Demand Charge ($ per KW) 9.662
Off-Peak Excess Demand Charge ($ per KW} 1.260
Excess KVA Charge ($§ per KVA) -
Energy Charge (¢ per KWH) 0.00721
Maximum Enargy Charge (¢ per KWH) 4.64009
(Continued on Sheet No. 88-8)
Filed pursuant t¢ Order dated in Cass No.
Issued: Effective:

Issued by
Joseph Hamrock, President
AEP Ohio
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Breakdown Service
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Generation
Breakdown Service Minimum Demand Charge ($ per KW)
2.099
Load Management Time-of-Dav Provision
Monthly Rate (Schedule Codes 250, 252)
Generation
Load Management Customer Charge (§) --
Load Management Energy Charge (¢ per KWH):
For all KWH used during the on-peak biliing period 4.82928
For all KWH used during the off-peak biliing period -
GS-4
Monthly Rate {Schedule Codes 311, 312)
Generation
Customer Charge (§) -
Demand Charge (§ per KVA):
First 3,000 KVA 10.030
Over 3.000 KVA 4.235
Off-Peak Excess Demand Charge {§ per KVA) 1.509
Energy Charge (¢ per KWH) -
(Continued on Sheet No. 88-7)
Filed pursuant o Order dated in Case No,
Issued: Effective:
Issued by
Joseph Hamrock, President

AEP Ohio
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Standard Offer Ganaration Service Rider

P.U.C.O.NO. 8
{GSR)

Schedule
Codes

Generation

336

Secondary Voltage:

Customer Charge ()

Demand Charge (3 per KVA)

3.043

Off-Peak Excess Demand
Charge ($ perKVA)

4.716

337

Energy Charge (¢ per KWH)
Primary Voltage:

Customer Charge ($)

Demand Charge (§ per KVA)

2.944

Off-Peak Excess Demand
Charge {$ per KVA)

3.563

Energy Chearge (¢ per KWH)

338

Subtransmission Voltage:

Customer Charge (§)

Demand Charge (§ per KVA)

2.902

Off-Peak Excess Demand
Charge (3 per KVA)

1.500

Energy Charge (¢ per KWH)

339

Transmission Voltage:

Customer Charge ($)

Demand Charge (5 per KVA)

2.853

Off-Peak Excess Demand
Charge {} per KVA)

1.509

Energy Charge {¢ per KWH)

{Continued on Sheet No. 88-8)

Filed pursuant t¢ Order dated

Issued:

in Case No.

Issued by

Joseph Hamrock, President

AEP Ohio
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P.UC.O.NO. &
{GSR)
Standard Offer Generation Service Rider
Stand By Service
Monthly Ba rge
Service % Forced | Allowed
Reliability Outaga Outage
Level Rate Hours Generation
Backup Demand ‘
Charge (3 per KW):
Secondary Voltage: A 5 438 1.059
B 10 876 1.799
C 15 1,314 2.538
D 20 1,752 3.277
E 25 2,190 4.018
F 30 2,628 4.756
Primary Voltage: A 5 438 1.025
B 10 B76 1.741
C 15 1,314 2.455
D 20 1,752 3.171
E 25 2,190 3.885
F 30 2,628 4.599
Subtransmission/
Transmission
Voltages: A 5 438 0.872
B 10 876 1.569
C 15 1,314 2.267
D 20 1,752 2.966
E 25 2190 3.664
F 30 2,628 4.361
Street Lighting
Electric Energy Rate
Manthly Raig (Schedule Code 088)
Generation
Customer Charge (§) -
|_Energy Charge (¢ per KWH) 1.95650
(Cantinued on Sheet No. 88-8)
Filed pursuant to Order dated in Case No.
Issued: Effective:
Issued by

Joseph Hamrock, President

AEP Ohio
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{GSR)
Standard Offer Generation Service Rider
Area Lighting
Monthly Rate
Mominal Lamp | Awg. Monthly
Wattage KWH Usage
Type of Lamp Generation
Luminaire:
High Pressure Sodium
Standard 100 40 0.99
Standard 150 59 1.32
Standard 200 34 2.01
Standard 250' 103 2.21
Standard 400 167 2.26
Post Top 100 40 2.12
Post Top 150 59 2.56
Cut Off 100 40 1.00
Cut Off 250 103 3.45
Cut Off 400 167 1.02
Mercury Vapor
Standard 100’ 43 0.43
Standard 175° 72 -
Standard 400° 158 0.43
Post Top 175° 72 -
Floodlight:
High Pressure Sodium
Standard 100 40 1.14
Standard 250 103 3.95
Standard 400 167 6.27
Standard 1000 378 29.03
Metal Halide
Standard 250 100 77
Standard 400 158 5.71
Standard 1000 378 29.03
Filed pursuant to Order dated in Case No.
Issued: Effective;
Issued by

Joseph Hamrock, President
AEP Ohio
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P.U.C.0. NO. 20
Distribution Investment Rider

Effective , all customer bills subject to the provision of this Rider, including any bills
rendered under special contract, shall be adjustad by the Distribution Investment Rider charge of 0.00%
of the customer’s distribution charges under the Company’s Schedules, excluding charges under any
applicable Riders. This Rider shall be adjusted periodically to recover amounts authorized by the

Commission.
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SCHEDULE
CROSS REFERENCE

The tabie below identifies the Opsn Accaess Distribution (OAD) service tariff under which the customer shall take
distribution service based upon the applicable standard service tariff schedule for that customer.

Generation, Transmission, Sheet No. Sheet

Distribution Service Distribution Service Qnly No.

RESIDENTIAL SERVICE RESIDENTIAL SERVICE

Regular RS 10-1-10-5 All Residential QAD-RS 10-1D-
10-3D

Experimental Direct Load Control 15-1-15-3

GENERAL SERVICE GENERAL SERVICE

Small GS-1 20-1-20-4 Small OAD-GS-1 20-1D-
20-3D

Large G8-2 21-1-21-5 Large OAD-GS-2 21-1D-
21-6D

Interruptible Power Discretionary 25-1-25-11

IRP-D

Cogeneration COGEN/SPP | 26-1-26-3 -

Standby Service SBS 27-1-27-8 Standby Service OAD-SBS 27-1D-
27-4D

Net Energy Metering Service NEMS | 28-1-28-2 Net Energy Metering Service OAD-NEMS 28-1D-

. 28-2D

Net Energy Metering Servica - Hospitals | 29-1 - 29-2

Altermate Feed Service 30-1-30-5 Alternale Feed Service 30-1D-
30-5D

Qutdoor Lighting oL 40-1-40-5 Outdoor Lighting CAD-OL 40-1D-
40-5D

Street Lighting SL 41-1-41-8 Street Lighting QAD-SL 41-1D-
41-2D

Pole Attachment PA 43-1-43- 3 Pole Attachment QAD-PA 43-1D-
43-3D

Public Avthority-Delayed Payment Public Authority-Delayed Payment

Supp. Na. 21. 53-1D Supp. No. 21. 53-1D

Filed pursuant to Order dated

Issued:

(Continued on Shest No. 1-2D)

in Case No.

Effective:

Issued by
Joseph Hamrock, President
AEP Ohio
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SCHEDULE
CROSS REFERENCE

Generation, Transmission, Shaet Sheet
Distribution Service No. Distribution Service Only No.
RIDERS RIDERS
Universal Servige Fund 60-1 Universal Service Fund 60-1D
KWH Tax 62-1 KWH Tax 62-1D
Provider of Last Resort Charge 66-1 Provider of Last Resort Charge 69-1D
Electronic Transfer 70-1 Elactronic Transfer 70-1D
Emergency Curailable Servica 71-1-71-3
Enargy Price Curtailahle Service 72-1-72-3
Monongahela Power Litigation 73-1 Manongahela Power Liigation 73-10
Termination Termination
Trangmission Cost Recovery 75-1
Fuel Adjustment Clause 80-1
Energy Efficiency and Peak Demand 811 Enargy Efficiency and Peak Demand | 81-1D
Reduction Cost Recovery Raduciion Cost Recovery
Economic Deveiopment Cost 5241 Economic Development Cost 82-1D
Recovery Recovery
Enhanced Service Reliability 83-1 Enhanced Service Reliability 83-1D
| gridSMART : 841 gridSMART B4-1D
Environmental Investmant Canrving | 85-1
Cost Rider
Deferred Asset Recovary Rider 87-1 Deferred Assat Recavery Rider R7-1D
Standard Offer Generation Service 88-1 thru
Rider 88-9
Distribution Invesiment Rider 89-1 Distribution invesiment Rider 89-1D
Filed pursuant to Order dated in Casa No.
Issued: Effective:
Issued by

Joseph Hamrack, President
AEP Ohio
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TABLE OF CONTENTS

Schedule Sheet Nois) Effeciive Date

Cross Reference 1-1D thru 1-2D

Table of Contants 1-3D

List of Cammunities Served 2-1D thry 2-2D

Terms and Conditions of Service 3-10 thru 3-48D

Applicable Riders 4-1D
CAD-R-R Residential Service 10-10 thru 10-3D
OAD-G5-1 General Service - Small 20-1D thru 20-3D
QAD-G5-2 General Service - Large 21-1D thru 21-6D
OAD-SBS Standby Service 27-1D thru 27-4D
OAD-NEMS Net Energy Metering Service 28-1D thru 28-2D
OQAD-AFS Alternate Feed Service 30-1D thru 30-5D
OAD-AL Area Lighting 40-1D thru 40-5D
QAD-5L Street Lighting 41-10 thru 41-8D
OAD-PA Pole Attachment 43-1D thru 43-3D
Supp. 21 Public Authority-Delayed Payment 53-1D

Universal Service Fund Ridar g0-1D

KWH Tax Rider 62-1D

Provider of Last Resort Charge Rider 69-1D

Elecironic Transfer Rider 70-1D

Monongahela Power Litigation Termination | 73-1D

Rider

Energy Efficiancy and Peak Demand 81-1D

Raduction Cost Recovery Rider

Economic Development Cost Recovery 82-1D

Rider

Enhanced Service Reliability Rider 83-1D

gridSMART Rider 84-1D

Deferred Asset Recovary Rider 87-1D

Distribution Investment Rider 89-1D
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LIST OF COMMUNITIES SERVED

COMMUNITY COMMUNITY COMMUNITY
Aberdeen Circleville Harrisburg
Addison Coal Run Harrisonville
Albany Coalton Hartford (Croton P.O.)
Alexandra Columbus Haydenville
Allenshurg Consiitution Hamlock Grave
Allensville Coolville Hilliard
Amesville Corner Hillsboro
Antiguity Coulter Hockingport
Athens Crepla Hollister
Bainbridge Danville ldaho
Barlow Darbydale Jackson {Part)
Beckett Decatur Jacksonville
Belfast Delaware Johnsiown
Belpre Dexter City Kanauga
Bentonville Doanville Kerr
Beverly Dodsonvilie Kilbourng
Bexlay Dublin Kyger
Bidwell Duffy Latham
Bishopville Dundas Lawshe
Blackfark East Monrog Layman
Blue Creek Elba Leonardsburg
Boston Eurska Letar! Falls
Bourneville Ewingion Lewis Center
Bradbury Fincastle Litle Hocking
Brice Firebrick Locust Grove
Briggs Floodwood Londonderry
Buchtel Frost Long Bottom
Buford Gahanna Lowel|
Carbondale Galana Lower Salem
Carbon Hill Gallipolis Lyndon
Carpenter Galloway Lynx
Centerburg Grandview Lyra
Centerville (Thurman P.O.) Grandview Heighis Macksburg
Chauncey Grove City Macon
Cherry Fork Groveport Manchester
Cheghire Guysville Marble CIiff
Chester Hamden Marigtia
Chillicothe Hannibal Marshall

{Continued on Sheet No. 2-2D)
Filed pursuant to Order dated in Case No.
issued: Effective:
issued by
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LIST OF COMMUNITIES SERVED
COMMUNITY COMMUNITY COMMUNITY

Massievilie Rarden Veto
McArthur Rainsboro Vigo
McDermolt Ray Vincent
Mci eish Reedsvilla Vinton
Middleport Reno Wade
Milifield Reynoldsburg Warner
Mineral Richmondale Waterford
Minersville Rio Grande Watertown
Minearva Park Riveriea Waverly
Mowrystown Riverview Wellston
Murray City Roads Waesterville {Part)
Mt. Pieasant Rock Springs_ West Jefferson (Jefferson)
Mt. Sterling Rodney West Union
Nelsonvilie Romea (Stout P.O.) Whipple
New Albany Sardinia Whitehall
New Marshfield Sardis Wilkesville
New Martinsburg Scipio Furnace Winchester
New Matamoras Seaman Worthington
New Petersburg Shade Zaleski
New Plymouth Sharpsburg
Newport Sinking Spring
New Rome South Olive
Northrup South Salem
Qak Hill South Wehster
Obetz Stawart
Qrient Sugar Tree Ridge
Otway Summit Station
Pataskala Sunbury
Pedro Swift
Peebles The Plains
Piketon Torch
Pomeroy Trimble
Porter Tuppers Plains
Paorterfield Union Furnacs
Portland Upper Arlington
Powell Urbancrest
Radcliff Valleyview

Filed pursuant to Order dated in Case No.

lssued: Effective:

lssued by

Joseph Hamrack, President
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TERMS AND CONDITIONS OF
OPEN ACCESS DISTRIBUTION SERVICE
1. CONTENTS
PARAGRAPH SECTION
2 APPLICATION FOR SERVICE
3 CONDITIONS OF SERVICE
4 AVAILABLE RATES
5 COMPANY'S AGENTS NOT EMPOWERED TO CHANGE TARIFFS
8 CHANGE OF RATES OR REGULATIONS
7 INSPECTIONS
B LOCATION AND MAINTENANCE OF COMPANY’S EQUIPMENT
8 SERVICE CONNECTIONS
.10 EXTENSION OF LOCAL FACILITIES
11 TEMPORARY AND SPECIAL SERVICE
12 WORK PERFORMED ON COMPANY’S FACILITIES AT CUSTOMER'S
REQUEST
13 NOMINAL VOLTAGE LEVELS
14 METER REGISTRATION AND TESTING
15 METERING AND LOAD PROFILING
16 USE QOF ENERGY BY CUSTOMER
17 RESALE OF ENERGY
18 CUSTOMER'S LIABILITY
19 COMPANY'S LIABILITY
20 RESIDENTIAL SERVICE
21 DEPOSITS
22 BILLING AND BILLS PAYABLE
23 CHANGE OF ADDRESS BY CUSTOMER
24 DENIAL OR DISCONTINUATION OF SERVICE
25 DISCONNECT PROVISIONS - NON-RESIDENTIAL
26 CHANGING COMPETITIVE SERVICE PROVIDERS
27 CUSTOMER CHOICE OF COMPETITIVE SERVICE PROVIDER
28 LOSSES
29 TRANSMISSION SERVICE
30 MINIMUM STAY REQUIREMENTS
3 SUPPLIER TERMS AND CONDITIONS OF SERVICE
32 CODE OF CONDUCT
33 MINIMUM REQUIREMENTS FOR DISTRIBUTION SYSTEM
INTERCONNECTION : '
2.
APPLICATICN FOR SERVICE

These terms and conditions of service apply t0 service under the Company's open
access distribution schedules which provide for distribution service, irrespective of the voltage
level at which service is taken, from the Company, as provided for in Sections 4928.15 and
4928 .40, Ohic Revised Code.

{Continued on Sheat No. 3-2D)
Filad pursuant to Order dated in Case No.

Issued: Effactive:
Issued by
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TERMS AND CONDITIONS OF
OPEN ACCESS DISTRIBUTION SERVICE

Distribution service shall be made available to a prospective customer within this
Company's area of service upon request or execution of a contract tharefora and its acceptance
by an officer or authorized representative of the Company.

The character of distribution service and the rates, rules, terms, regulations and
conditions shall be in accordance with P.U.C.0. No. 8, the supplements thereto and revisions
thereof applying to the particular type of service and locality for which such contract or application
is made.

3. CONDITIONS OF SERVICE

Before the Company shall be required to furnish distribution service, the Company may
require that the customar submit written specifications of electrical apparatus to be operated by
sorvice and to fumish the Company a detailed sketch giving the location of the customer's
facilities. The Company reserves the right to gpecify the service characteristics, including the
point of delivery and metering.

Written agreements will be required prior 1o providing service if stipulaied in the
applicable rate schedule or the customer has unusual or special service characteristics. If the
customer refuses to sign a written agresment, an agreement will still be effactive as if the
customer had signad and said customer will be charged under the appropriate schedule. A copy
of the written agreement, coniained on a form provided by the Company, will be furnished to the
customer upon reguest at any time during the term of the agreement.

When the customer desires delivery of energy at more than one (1) point, each separate
point of deiivery shall be considered & Contract Location and shall be metered and bitled under a
separate request or contract for service. Each delivery point will be billed separately under the
applicable schedula. Separate written agreements, if required under the above paragraph, will be
madea for each point of delivery. !f the Company requires separate points of delivery, for like
sarvice, to meet the cusiomer's electrical requiraments at a single Contract Iocation, the metering
for two or more paints of delivery may be combined for biling under the applicable tariff.

4. AVAILABLE RATES

‘ A copy of these Terms and Conditions of Open Access Distribution Service and the open
access distribution schedules applicable to the customer's class of business will be fumished
upon request and the customer shall elect upan which applicabla schedule the customer desires
to be served.

Iif the customer can meet the requirements of more than one open access distribution
schedule, the Company will endeavor to advise the customer as to which open access
distribution schedule is the most advantageous for the prospective service. The customer shall
then select the apen access distribution schedule upon which the contract for distribution service
shall be based. The Company under no circumstances guarantess that the rata under which a
customer is billed is the most favorable open access distribution rate.

{Continued on Sheet No. 3-3D)
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TERMS AND CONDITIONS OF
OPEN ACCESS DISTRIBUTION SERVICE

The customer may change the initial opan access distribution schedule selaction to
another applicable open access distribution schedule at any time by sither written natica to the
Company and/or by executing a new contract for the opan access distribution schedule selectad, -
provided that the application of such subsequent selection shall continue for twalva (12) months
before any other selection may be made, except when an existing rate is modified or a new open
access distribution schedule is offered.

A customer may not change from one (1) open access distribution schedule to another
during the term of contract except with the consent of the Company. '

5. COMPANY'S AGENTS NOT EMPOWERED TO CHANGE TARIFFS

No agent or employea of the Company has authority to amend, modify, alter the
application, rates, terms, conditions, rules or regulations of the Company on file with the
Commission, or to make any promises or representations not contained in P.U.C.0. No. B
supplements thereio and revisions thereof.

6. CHANGE OF RATES OR REGULATIONS

Rules and Regulations and rates contained hersin are subject to cancellation or
modification upon order or permission of the Public Utilites Commission of Ohio.

7. INSPECTIONS

It is to the interest of the customer to properly install and maintain the cuslomer's wiring
and electrical equipment and the customer shall at all times be responsible for the character and
condition thereof. It is the customer's responsibility to assure that all inside wiring is grounded
and is otherwise in accordance with the requirements of the Mational Electrical Code. The
Company makes no inspection thersof and in no event shall be responsible therefore,

Where a customer's premises are located in a municipality or other governmental
subdivision where inspection laws or ordinances are in effect, the Company may withhold
fumishing service to new installations until it has received evidence that the inspection laws or
ordinances have been complied with. In addilion, if such municipality or other governmental
subdivision shall determine that such inspection laws or ordinances ara no longsr being complied
with in respect to an exisiing installation, the Company may suspend the fumishing of service
thereto until it has received evidence of compliance with such laws or ordinances. The Company
may disconnect electric distribution service to a premise where unsafe conditions exist.

Where the customer's premises are [ocated outside of an area where inspection service
is in effect, the Company may require the delivery by the customer to the Company of an
agresment duly signed by the owner and tenant of the premises authorizing the connection 1o the
wiring system of the customer and assuming responsibility therefore.

No respansibility shall attach to the Company because of any walver of these
requirements.

{Continued on Shesl No. 3-4D)
Filed pursuant to Order dated in Case No.

Issued: Effective:
Issued by
Joseph Hamrock, President
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TERMS AND CONDITIONS OF
OPEN ACCESS DISTRIBUTION SERVICE

8. LOCATION AND MAINTENANCE OF COMPANY'S EQUIPMENT

The Company shall have the right to erect and maintain its poles, lines, circuits and other
necessary facilities on the customer’'s property, and to place and maintain its transformers and
other apparatus on the property or within the buiidings of the customer at convenient locations.
The customer shalt keep Company equipment clear from obstruction and obstacles inciuding
landscaping, structures, eic., and allow the use of suilable space for the installation and
maintenance of necessary measurng instruments so that the latter may be protected from
damagea.

The customer shall provide suitable space and access to same, for the installation, repair
and maintenance of necessary measuring instruments and other facilities, so that they may be
protacted from injury by the elements or through the negligence or delibsrate acts of the customer
or of any empioyee of the same, or any other party.

Company owned transformers and appurtenances placed on the property or within the
building shall be housed in accordance with the National Electrical Code in a suitable room or
vault provided by the customer and, when installed outside upon a mat or siab, shall be protected
by an enclosure erected by the customar to guard against loss, damage or injury to persons or

property.
9. SERVICE CONNECTIONS

The Company will, when requested to fumish service, designate the location of its servica
connection. The customer's wiring must, except for those cases listed below, be brought out of
the building in an approved manner from the main servica disconnect to the outside the building
wall nearast the Company’s service wires so as to be readily accessible therato. Tha point of
service drop attachment shall be as high as the construction of the building will permit, but not
more than twenty-five (25) feet nor less than twelve (12) feet from the ground (see National
Electrical Code for vertical clearance requiremenis of service drop conductors} and shall be
located at a paint convenient to the Company’s lines for making connections thereio, and each of
the service wires shall extend at least eighteen (18) inches from weatherhead on end of conduit
or cable for making service connections. Service entrance equipment shall be properly grounded
and shall ba installed so that the disconnecling means is readily accessible. Where customers
install service entrance facilities which have capacity and layoul specified by the Company andfor
install and use certaln utilization equipment specified by the Company, the Company may provide
or offer to own certain facilities on the cusiomer's side of the point where the service wires attach
to the building.

In areas served by an overhead distribution system, an overhead service shall be
provided by the Company from the Company’s distribution system exending one span
{approximataly 100 feet) toward the customer’s facilities. When a customer desires thal energy
be dslivered at a point ar in a manner other than that designated by the Company, the customer
shall pay the additional cost of same. Rights-of-way or easements necessary for the installation
of said service (including private railway wire crossings permits) shall be provided by the
customer.

{Continued on Sheet No. 3-5D)
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TERMS AND CONDITIONS OF
OPEN ACCESS DISTRIBUTION SERVICE

A non-residantial customer desiring an underground service from overhead wires shall, at
the customer's expense, install and maintain service wires in an approved manner from the main
entrance switch in the building to an available pole (designated by the Company} from which
connection is to be made, inciuding the necessary run of wires up the pole. Such underground
service shall conform to Company specifications. Where service is supplied from an underground
disiribution system which has been installed at the Company's expense within the limits of
municipal streets, the customer shall make arrangements with the Company to supply and install
a continuous run of cable conductors including necessary ducts from the manhole or connection
bax to the inside of the building wall. The customer shall pay the cost of installing the portion of
cable and duct from the curb line to the terminus or cable inside the building and provide the
necessary sasements to the Company.

Conduit and wires and any equipment, installation and appurtenances fumished, installed
and maintained by the customer must conform to the National Electrical Code, as well as
applicable govermmental requirements.

The Company shall not be required to make any inspection of the wiring, safety switch or
other equipment, installation or appurtenances installed and owned by the customer. Any
inspaction theraof which tha Company may make shall be voluntary on its part and for its benefit
only, and shall not in any way relieve the customer of any obligations in that respect. The
Company has the right to access a service fee (shown below) when multiple trips are made for
service installation and can not be completed due to customer installation issues.

During Nomnal Business Hours

Service Fes Multiple Trips $28.00
ther Than i in H Off Shift Sunday or Holiday
Service Fee Multiple Trips $77.00 $100.00

10. EXTENSION QF LOCAL FACILITIES

The Company shall construct suitable electric transmission and distribution fagilities
under this line extension policy to serve customer premises when the customer can not be served
from existing electrical facilities.

Customers requesting new or expanded electric service shall submit detailed and
compiste information which may include but not be limited to switch size, requested delivery
vollage, total estimated laad, listing of connected loads, operaling characteristics, sile survey
plans (showing other utilities or underground infrastructure) and first fioor elevations before the
Company can davelop a plan of service and prepare a construction cost estimate.

The Company will determine the modifications fo the Company's transmission andfor -
distribution facilities required to provide for a basic service plan o serve the customer’s load. The

{Continued on S_heet No. 3-6D}

Filed pursuant to Onder dated in Case No.

Issued; Effective:
Issued by
Joseph Hamrock, President
AEP Chio




Schedule E-1 Part 1B
Page 11 of 105
Witness Responsibie:
Andrea E. Moore

COLUMBUS SOUTHERN POWER COMPANY Original Shest No. 2-6D

PU.C.O.NO. 8

TERMS AND CONDITIONS OF
QPEN ACCESS DISTRIBUTION SERVICE

Company will design, donstruct, own, operate and maintain the line extension and all other
equipment installed to serve the customer's load up 1o the point of service for each customer.

Upon recsipt of the necessary information from the customer, tha Company will compiy
with Chapter 4801:1-9-07 of the Ohio Administrative Code and exercise its best efforts to
expedite the entire process for developing a service plan and preparing a cost estimate.

The Company shall have no obligation 1o extend, expand or rearrange its facilities if it
determines that the existing facilities are adequate to serve the customer's electrical load.

Definitions Used in This Section

1. “Basic service plan” means the least cost line extension design using sound angineering
practices which meet and/or exceed the National Electrical Safety Code and the Company's
construction standards.

2. “Contribution in aid of construction or CIAC" means any amount of money or property
contributed to the Company to the extent that the purpose of the contribution is to provide for line
extensions for new or expanded customer loads.

3. “Cost estimate” means the detziled projected expenditure, including material costs and
ovaerhead, equipment costs and overhead, labor costs and overhead, and all taxes associated
with each major material and service compenent, required for a line extension. it shall also
separately identify any incrementsl costs associated with providing premium sefrvices. The
Company may, for the purpose of standardization, establish standard construction cost estimates,
for basic ar pramium service plans, which shall not exceed, in any event, the average cost of
canstructing such line extansions in the area involved, in which case the term “cost estimate” as
used in this saction will be understood 10 mean the standard estimate thus established.

4. "Line extension” means the provision of faciliies {including, but not limited 1o, poles, fixtures,
wires, and appurtenances) necessary for delivering slectrical energy from the point of origin to
one or mpre of the customer's points of delivery. Facilities provided by the Company to maintain,
protect, upgrade, or improve its overall distribution system (even if necessary due {o a customer's
load addition)} are not considered part of a line extension.

5. "Multifamily instaltation” means any line exiension to a new residential dwelling that will have
two or mare dwelling units, where each unit has a separate account for electric service.

6. ‘Permanent” means a) a structure that has a permanently installed pressurized domestic water
system and seplic/sewer system which complies with local codes/regulations and is approved for
use by the respective sanitation jurisdictional authority, or b) a structure that is approved for
installation an a foundational support that is either 8 mortared masenry pier/column configuration,
a paured concrete slab, or a poured concrete footer and moriared masonry walls on the perimeter
of the structure.

7. “Point of origin® means the point where a line extension under this rule connects with and
receives energy from any existing transmission or distribution eguipment. The point of origin shall

(Continued on Sheet No. 3-7D)
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be the nearest practical point 1o the customers to be served by the line extension at which the
apprapriate voltage level is available.

B. "Premium sefvica" includes, but is nct lmited to, customer-requested oversizing of facilities,
underground construction, three-phase residential service, seasonal operations, and any
customer request that is in excess of standard construction and requirements necegsary to
provide electric service to the customer.

Line extensions

1. For lina extensions 1o residential single family homes, both individual homes and homes in a
development, unless noted otherwise, the folkwing shail apply:

a. The Company shall be responsible for all costs, excluding the incremental costs of
premium services (the sum of the Company's cost to provide the premium instailation
minus the Company's cost of a standard, single-phase Instaliation), up to five thousand
dollars.

b. The customer shall be responsible for the incremental costs of premium services pnor io
the start of construction.

¢. The customer shall make amangements with the Company far the payment of the non-
premium line extension costs that exceed fiva thousand dollars. The Company shall
afford the nondeveloper, individual homeownar the option of paying those costs, pius
carrying costs, on a prorated monthly basis for up to fifty months.

2. For line extensions to residential, non-master-metered, multifamily installations (iwo or more
units) the following shall apply:

a. The Company shall be responsible for all costs, excluding the incremental costs of
premium services (the sum of the Company's cost to provide the premium installation
minus the Company's cost of a standard, single-phase installation), up to twenty-five
hundred dollars per unit.

b. The customer shall be respon5|ble for the incremental costs of premium services prior {0
the start of construction.

c. The customer shall make arrangements with the Company for the payment of the non-
premium line extension costs that exceed twenty-five hundred dollars per unit.

3. For line extensions to nan-residential customers the following shall apply:

g. The Company shall be responsible for sixty percent of the total cost of the line extension,
excluding the incremental costs of premium services (the sum of the Compeny's cost to
provide the premium instaliation minus the Company's cost to install, in accordance with
gaod utility praciice, a standard line extension to the project).

b. The customer shall be responsible for forty percent of the tolal cost of the line extension
plus the incremental costs of premium services prior to the start of construction.

c. If a substation is reguired as part of the line extension project to a customer, the
customer shall be given the option of building {pursuant to all applicable electrical
standards), owning, and maintaining such substation.

(Continued on Sheet No, 3-8D)
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TERMS AND CONDITICNS OF
OPEN ACCESS DISTRIBUTION SERVICE

4. The payment for premium services and for the cost of residential and non-residential
construction in excess of the limits of five thousand dollars for single-family residences and
twenty-five hundred doliars per unit for muliifamily residences shall be considered as coniribution
in aid of construction (CIAC) and shall be grossed-up by the effect of applicable taxes.

5. Costs attributed to land clearance activity, trenching, and backfilling required for the instaltation
of line extension facilities on the customer's proparty are the responsibility of the customar.

6. All line extensions shall be the property of and shall be operated and maintained by the
Company.

7. The Company shall have the right to use any line extension in fumishing service o any
applicant located adjacent to such line extension and the further right lo construct other
extensions from the distribution facililies so consiructed.

8. Any customer who paid to the Company a CIAC, other than for premium services, may be
entitied 1o a refund of a portion of the CIAC paid in accordance with the following:

a. If any new customer, within fiity months of the completien of a line extension project for which
an existing customer has paid to the Company a CIAC, utilizes all or part of the facilities for
which the CIAC has been paid, the exisiing customer who paid the CIAC may be entiled fo a
refund which represents a pro rata portion of the original CIAC calculated to equitably share
the CIAC responsibility for those fadilities used in service by both the new and original
customar. It is the responsibility of the customer who paid the CIAC cost to notify the
Company when a new customer is connactad and utilizes the line extension sssodated with
the CIAC cost incurred.

b. If any new additional customer, within fifty months of the completion of the line extension
project for which existing customers have paid to the Company a CIAC, utilizes all or part of
the facilities for which a CIAC has been paid, any axisting customers who paid the CIAC may
also be entitled to a refund.

£.  Any refunds made under a, or b., above shall be after paymenti has been received from the
new customer.

The Company recognizes and makes available the rural line extension plan specified in
Chapter 4901:1-9-07 - Rules, Regulations and Practices for the construction of Electric Line
Extensions in Rural Territary, of the Ohio Administrative Code as amended from time to time.

11. TEMPORARY AND SPECIAL SERVICE
The Company will supply temporary distribution service when it has available unsold

capagcity in its lines and transformers. Customers who have seasonal operations at permanent
locations, or wha have other sources of energy supply not requiring distribution service from the
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Company and dssire distribution service for standby or breakdown purposss, must contract for
permanent distribution service under an open access distribution schedule applicakla to the
customer's class of business and will be subject to the terms of that schedule including the
minimum bill and term of contract provisions,

The customer will purchase temporary distribution service under any schedule applicable
to the customer’s class of business and will, in addition, pay to the Company, in advance, the
Company's estimated total cost of installing and removing its faciliies necessary for the
temporary service. The total cost will include all material, labor and overheads, with appropriate
credits being given to salvageable material and to facilities to be used in subsequent permanent
service. Charges for the following categories of temporary service are fixed as follows:

Service requiring only reading-in and reading-out an existing meter - $57.00.

Single-phase 120/240 volt service from existing source with adequate capagcity, up to 200
Ampere; $237.00 overhead and $134.00 underground. All others chargad based on
facilities instalied.

The Company shall not be required to construct general distribution lines underground
unless the cost of such special construction for general distribution lines and/or the cost of any
change of existing overhead general distribution lines to underground which is required or
specified by a municipality or other public authority (to the extent that such cost exceeds the cost
of construction of the Company’s standard facilities) shall be paid far by that municipality ar public
authority. The "cost of any change” as used herein, shall be the cost to the Company of such
change. The “cast of special construction” as used herein, shall be the actual cost to the
Company in excess of the cost of standard construction. When a charge Is to be based on the
excess cost, the Company and municipality or other public authority shall negotiate the amount
thereof.

Temporary distribution service supplied for a period less than one (1) full month will be
bilied on the basis of a full month's schedule billing under the applicable open access distribution
schedule, including the minimum charge if applicabie.

12. WORK PERFORMED ON COMPANY’S FACILITIES AT CUSTOMER'S REQUEST

Whenever, at the request of a customer and solely to suit the convenience of the
customer, work is performed on the Company’s fagilities or the Company's facilities are relocated,
the customer shall pay to the Company, in advance, the estimated total cost of such work. This
cost shall be itemized by major categories and shall include the Company's standard averheads
and be credited with the net value of any salvageable material. The actual costs for the work
performed will be determined after its complation and the appropriate additional charge or refund
will be made o the customer.

13. NOMINAL VOLTAGE LEVELS

The Company has established nominal service voltages of 60 cycle altemating current of
which at least ane of the following characteristics shall be made available to a customer, the
particular voltage ang service characteristics to be at the option of the Company:
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Secondary Distribution System ~nominal regulated voltages of 120, 120/208, 120/240, or
240/480 volts, single phase and 120/208, 120/240, 240, 240/480, 277/480 and 480 volts,
3 phase.

Brimary Distribution Syster -nominal regulated voltages of 2,400, 2,400/4,160, 4,160,
7.200, 7,200/12 470, 7,620/13,200, 7,970/13,800 and 19,800/34,500 volis.

Subtransmission -nominal, unregulated voltages of 23,000, 34,500, 40,000, and £9,000
volts, 3 phase,

Transmission - nominal, unregulated voltages of 138,000, 345,000, and 765,000 volis, 3
phase.

The Company shall design and operate its system so that under nommal operating
condiions the voltage delivered at the customer’s service entrance, for the regulated voltages
lisled above, is maintainad within the range of plus or minus 5% of the nominal voltage.
Wherever voltages shall be known to exist outside of such range, the Company will take steps to
promptly initiate corrective action to restore the voltage level 1o within such range.

14. METER REGISTRATION AND TESTING

The Company will own, furnish, install and maintain the meter or meters unless the
customer elects metering service from a qualified Mater Service Provider (MSP). The customer
is required to supply, install and maintain the mounting or meter enclosures or sockets. The
Company or MSP may specify whether the meter or meters are to be installed on the inside or

~ outside the customer's premise and may change such locefion at its option. When an inside
meter installation is made, the customer shall fumish, at the customer's sole expense, a suitable
meter panel in a convenient and suitable location and so placed that the meler installation will not
be more than five (5) feet nor less than three (3) feat from the floor, and pay the additional
expense of providing an electronic means to obiain an automated reading. In addition, the
customer may be required to install and maintain a dedicated communications line. If any
location provided by the customser causes the meter to register incorrectly, the Company or MSP
may reduire the customer to provide a new meter location acceptable to the Company and to pay
the expense of relocation. All costs incident to the relocation of an outside meter made upon the
customer's request, or required fo be made because of customer’s use of premises, shall be paid
by the customer.

The authorized agents or employees of the Company shall have free access at all
reasonable hours to the premises of the customer for the purpose of installing, reading, testing
and removing metars or other appliances, belonging to the Company.

The Company will test its meters at its discretion or at the request of the customer. Any
kilowatt-hour meter found by test to be registering within the range of plus or minus iwo percent
(+/- 2%} will be considered as registering accurately. Any integrating block interval demand
meter or thermal demand meter registering within the range of plus or minus four percent (+/- 4%)
will be considerad to be registering correctly. For each subsaquent test conducted within thirty-
six (36) months of the last previous test, if the meter is found to be registering correctiy, the
customer shall pay to the Company a $64.00 fee for a single phase meter test and a $85.00 fee
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for all other meter tests. The customer shall be told the amount of such charge when the
customer requests the meter test within such thirty-six (36) month period. Such test, witnessed
by the customer if 30 desired, will be conducted using a properly calibrated meter standard.

The Company will replace at its expense any Company-owned meter registering
incomectly and will make biliing comections in accordance with the following section for any
services billed by the Company.

When service has been obtained through fraudulent or damaging practices, the customer
will be charged a minimum fee of $49.00 for the Company to Invastigate and o inspect the
premises. The custamer will pay additional charges for any and all costs of disconnection as well
as the costs of repairing or replacing damaged equipment based on the customer's individual
situation.

15. METERING AND LOAD PROFILING

All customers with maximum manthly billing demands of 200 kW or greataer for the most
recent twalve (12) months shall be interval metered. The customer or the customer's Competitive
‘Retail Electric Service (CRES) Provider may request an interval meter for customers with
rmaximum monthly billing demands less than 200 kw.

)

\

\

|

\

1 The cost of any interval metering facilities installed by the Company to comply with this

} requirement or as a result of such request shall be paid by the customer. The cusiomer shall

| make a one-time payment for the melering facilities at the time of installation of the required

| facilities, or at the customer’s option, up to twenty-four {(24) consacutive equal monthly payments
reflecting an annual interest charge as determined by the Company, but not to exceed the cost of
the Company's most recent Issue of long-tarm dabt. If the customer slects the instaliment
payment option, the Company shail require an inltial payment equal 1o twenty-five percent {25%)
of the total cost of the metering facilities.

\

|

|

|

In addition, the customer shall pay a net charge to cover the incremental cost of
operation and maintenance and meter data management associated with such interval metering
as follows:

Charges are for sarvice parformed on a Company installed standard interval meter. The
customer is responsible for providing the dedicated anzlog telephone line and cost associated
with telephone communications for purposes of reading the meter,

Service Performed During Normal Business Hours Charge ($)
Cennact phone line to meter at a time other than the initial interval meter 57.00
fnstallation
Perform manual metar reading 43.00
| Check phone line and perform manual meter reading due o communication loss 47.00
Repair/replace surge protector 119.00
| Repair/replace interval board 121.00
Repair/replace modem board 210.00
Repair/replace interval and modem boards 260.00
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The custamer or the customer's CRES Provider may sslact a meter from the Company's
approved standard equipment list. If a customer selects any meter other than those shown on the
approved standand list, the customer accepts responsibility for any incremental cost which the
meler may require to upkeep, maintain, or replace the meter due 1o failure. The customer or the
customer's CRES Provider may communicate with the meter for the purpose of obtaining usage
data, subject to the Company’s communication protocol.

A customer that is required to have interval metering must approve a work order for
interval meter installation before a CRES Provider may serve such customer. During the period
between when the cusiomer has requested an interval meter and the time that the Company is
able to install such a meter, a Company load profile will be used for settlement purposes and
consumption meter readings will be usad for billing.

Ali load profiling shall be performed by the Company. Sample data and customer specific
imerval metering, when available, will be used in the development of the total load profile for
which a CRES Provider is responsible for providing generation and possibly fransmission
services. Such data shall be provided to the Billing Agent (BA) or other entities as required for
monthly billing.

16. USE OF ENERGY BY CUSTOMER

The schedules for open access distribution service given herein are classified by the
character of use of such service and are not available for service except as provided therein.

It shall be understood that upon the expiration of a contract the customer may elect to
renew the distribution service contract upon the same or ancthar open access distribution
schedule published by the Company and applicable to the customer's requirements, except that
in no case shall the Company be required to maintain transmission, switching or transformation
equipment (either for voltage or form of current change) different from or in addition to that
generally furnished to other customers receiving distribution service under the terms of the open
access distribution schedule elected by the customer,

The customer shall install only motors, apparatus, or appiiances which are suitable for
operation with the character of the service supplied by the Company, and which shall not be
detrimental to same, and the electric power must not be used in such a manner as 1o cause
unprovided for voltage fluctuations or disturbances in the Company's transmission or disiribution
system. The Company shall be the scle judge as to the suitability of apparatus or appliances,
and also as to whether the operation of such apparatus or appliances is or will be detrimental to
its general service. .

All apparatus used by the customer shall be of such type as to secure the highest
practical commercial efficiency, power factor and the proper load balancing of phases. Motors
which are frequently startad or motors arranged for automatic control, must be of a type to give
maximum starting torque with minimum current flow, and must be of a type, and equipped with
controlling devices, approved by the Company.

The operaiion of certain electrical equipment can result in disturbances (e.g. voltage
fluctuations, harmonics, etc.) on the transmission and distribution systems which can adversely
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impact the operation of equipment for other customers. Non-residential customers are expected
to abide by industry standerds, such as those contained in ANSI/IEEE 141, 519 and 1453, IEC
61000 or the IEEE/GE voliage fiicker criteria, when operating such equipment. In accordance with
the Eleciric Service and Safety Standards, Chapter 4901:1-10-15 (D) af the Ohio Administrative
Code, the Company may refuse or disconnect service to non-residential customers for using
alectricity or equipment which adversely affects distribution service 1o other customers. Copies of
the applicable criteria will be provided upon request.

The service connactions, transformars, meters and appliances supplied by the Company
for each customer have a definlte capacity. The customer agrees to promptly notify the Company
prior to any increase or decrease in the customer's connected load, or power factor which could
impact the capacity reguirements of the Company’s local facilities. No additions to the eguipment
or load connected thereto shall be made until after the consent of the Company has been
ablained. The customer shall notify the Company promptly of any defect in service or any trouble
or accident to the electrical supply.

No attachment of any kind whatscaver may be made to the Company's lines, poles,
crossams, structures, or other facilities without the exprass writien consent of the Company.

The Company will not supply distribution service to customers who have other
cogeneration, small power production or other sources of on-site energy supply except under
schedules which specifically provide for same.

The customer shall not be pemitted to operate the customer’s own generating equipment
in parallel with the Company's sarvice axcept on written permission of tha Company.

17. RESALE OF ENERGY

Electric service will not be delivered to any party contracting with the Company for
distribution service {hensinafter in this Section called “customer”) except for use exclusivaly by (i)
the customer at the premises specified in the service request or.contract between the Company
and the customer under which service is supplied and (ii) the occupants and tenants of such
premises.

18. CUSTOMER'S LIABILITY

In the event the customer is unable to receive distribution service in the full amount
gontemplated by the customer’s regular disiribution service arangements for a period in excess
of fifteen (158) full days as a result of fire, riot, explosion, flood, accident, breakdown or acts of
God or the public enemy, said customer shall not be liable to the Company for minimum demand
or billing chargas for which the customer normally would be liabie pursuant to the cpen access
distribution schedule andfor contract during the period of distribution sarvice decrease of
electricity usage, provided:

1. The customer nolifies the Company in writing of the customer’s inability o receive
distribution service as a result of one or more of the above specified event{s}); and

2. Said notice includes (in addition to any other pertinent information}:
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Extent {or magnituda) of the distribution service decrease
Date of the event

Cause of the event

Probable duration of the distribution service decrease; and

apooo

3. The customer is prompt and diligent in removing the cause of the service decrease,
and

4. The customer submits a repart to the Company at least every thirty days foliowing the
event explaining the customer's progress toward removing the cause of the
distribution service decrease; and

5. The customer pays, pursuant to the customer's open access distribution schedule
and/or cantract, for all distribution service rendered prior to the service decrease.

in no event, however, shall this provision affect open access distribution minimum
demand or billing ¢hargas in any billing period prior ta the date on which the Company receives
the customer notice requirad above unlass that nofice is raceived within fiftesn (15) days of the
above specified events.

During the period that the terms of this provision shall be in effect, the customer shall pay
far all distribution service received, the charges for such service being determined pursuant o the
apen access distribufion schedule under which the customer had been served prior to the event
except for the minimum demand or billing charges which were waived as a consequence of this
provision. Under no circumstance shall the waiver of the minimum demand or billing charges
axtend bayond the time the cause of the distribution service decrease has baen removed. On the
date that the cause of the customer's inability to receive distribution service has been removed,
billing shall resume pursuant to the customer’'s open access distribution schedule andfor contract.

Any contract, which has been affected by the application of this provision, shall have its
term extended for a pericd of time equal in length to the duration of distribution service decrease.

If the event causing the distribution service decrease is of such saverity that the customer
decidas not to continue in business at the affected location, and so notiflas the Company in
writing, the above provision will nat be applied. Under such circumstances, the customer will pay
1o the Company {1) a sum equal to the valueg of the Company's estimated original plant in service
including the cost of the transmission and distribution voitage {ines and other equipment erected
or reserved spacifically for that customer’s use, less accumulated depreciation and less the net
salvage value of that equipment, or (2) any remaining demand or minimum bill charges due under
the contract or any extension thereof resulting from application of this provision.

in the event of ioss of or injury to the property or equipment of the Company through
misuge or negligence of the customer or the customer's employees or invitees, the cost of any
necessary repairs or replacament shall be repaid to the Company by the customer. The
customer will be held responsible for any tampering or interfering with or breaking the ssals of
meters or other equipment of the Company installed on the customer's premises and will be held
liable far the same according to law.
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The customer hereby agrees that no one except the employeess of the Company, or the
Company's agents, shall be allowed to make any internal or external adjustments of any mater or
any other piece of equipment which is the property of the Company.

Customers will also be responsible for tampering with, interfering with, or breaking of
seals af meiers installed by an MSP or other related apparatus, regardiess of ownership. No one
except the employees of the Company, MSP, or their agents, shall be allowed 1o make any
intamal or external adjustments of any such meter, regardiess of ownership.

At the request of any custamer served on a schedule containing a separale demand
charge, tha Company shall provide & demand signal to the customer. The customer shall pay to
the Company the cost for providing the signal. The Company shall not be liable for a loss of
signal, and In such event the customer shall pay for the demand and energy as actually metered
by the Company.

Suspension of sarvice for any of the above reasons shall not terminate the contract for
service, The authorized agents or employees of the Company shall have free and safe access
at all reasonable hours and in emergencies to enter the premises of the customer for the purpose
cof installing, reading, removing, testing, replacing, or otherwise disposing of its apparatus and
property, and the right of entire removal of the Company’s property in the event of the termination
of the contract for any cause. The customer will keep the area where the Company's apparatus
and property are located free from obstruction, danger and/or safety hazards. The Company's
agent will, upon request, show credentials and state the reasons for requiring access.

No responsibility of any kind shall attach to the Company for or on account of any loss,
injury or damage caused by or resulting from defects in or inadequacy of the wires, switches,
equipment, or appurtenances of the customar, or from the installation, maintanance or use
thereof, ‘

19. COMPANY'S LIABILITY

The Company will use reasonabte diligence in delivering a regular and uninterrupted
supply of energy to the customer, but dees not guarantee uninterrupted service. The Company
shall not be liable for damages in case such supply should be interrupled or fail by reason of an
act of God, the public enemy, accidents, labor disputes, orders or acts of civil or military authority,
breakdowns or injury 1o the machinery, transmission fines, distribution lines or other facilities of
the Company, extraordinary repairs, or any act of the Company, including the interruption of
setvice to any customer, tgken to prevent or limit the extent or duration of interruption, instability
or disturbance on the electric sysiem of the Company or any electric system inlerconnecied,
directly or indirectiy, with the Company’s system, whenever such acl is necessary or indicated in
the sole judgment of the Company.

The Company shall not be liable for damages in case such service should be interrupted
or by failure of the customer's CRES Provider to provide appropriate energy to the Company for
delivery to the customer.
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The Company shall not be liable for any loss, injury, or damage resulting from the
customer's use of the customer's eguipment or occasioned by the enemy fumished by the
Company beyond the delivery point. Unless otherwise pravided in a contract between the
Company and customer, the point at which service is delivered by the Company 1o the customer,
to be known as “delivery point”, shall be the point at which the customer's facilities are connected
to tha Company's facilities. The metaring device is the property of the Company; howevsr, the
meter base and all internal parts inside the meter base are customer owned and are the
responsibility of the customer to install and maintain. The Company shall not be liable for any
loss, injury, or damage causad by equipment which is not owned, installed and maintained by the
Company.

The customer shall provide and maintain suitable protective devices on the customer’s
equipment to prevent any loss, injury, or damage that might result from single phasing conditions
or any other fluctuation or irregularity in the supply of energy. The Company shall not be liable for
any loss, injury, or damage resulting from a single phasing condition or any other fluctuation or
irregularity in the delivary of energy which could have been prevented by the use of such
protective devices. The Company shall not be liable for any damages, whether direct or
consequential, including, without limitations, loss of profits, ioss of revenue, or loss of production
capacity occasioned by interruplions, fluctuations or irregularity in the supply of energy.

The Company is not responsible for loss or damage caused by the disconnection or
reconnection of its faciliies. The Company is not responsible for loss or damages caused by the
theft or destruction of Company facilities by a third party.

Except as otherwise provided in this $action, the Company shall be liable to the customer

for damage directly resulting from interruptions, imegularities, delays, or failures of distribution

- sarvice, caused by the negligence of the Company or its employees or agents, but any such

fiability shall not exceed the cost of repairing, or actual cash value, whichever is less, of

eqguipment, appliances, and perishable food stored in a customer's residence damaged as a

direct result of such negligenca. The customer must notify the Company of any claim based on

such negligence within thirty days after the interruption, irmegularity, delay or failure begins. The

Company shall not be liable for consequential damages of any kind. This limitation shall not

relieve the Company from liability which might otherwise be imposed by law with respect to any
ctaims for personal injuries io the customer.

The Company will provide and maintain the necessary line or service connections,
transfarmers (when same are required by conditions of contract between the parties thereto), and
other apparatus which may ba raquired for the protection to its servica. All such apparatus shall
be angd remain the property of the Company and the Company shall be granted ready access to
the same. The Company or MSP will provide and maintain the necessary maters and gther
apparatus which may be reguired for the proper measurement of the Company service. All such
apparatus shail be and remain the property of either the Company or MSP and the Company or
MSP shall be granted ready access to the same, except to read inside meters. Such accass 1o
inside meters shall be granted upon reasonable request to residential customers during reguiar
business hours.
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Approval of the above schedule language by the Commission does not constitute a
determination by the Commission that the limitation of liability imposed by the Company should
be upheld in a court of law. Approval by the Commission merely recognizes that since it is a
courl’s responsibility to adjudicate negligence and consequent damage claims, it is also the
court’s responsibility to determine the validity of the exculpatory clause.

20. RESIDENTIAL SERVICE

The Residential Customer is a customer whose domestic neads for distribution service
are limited to their primary single family residence, single occupancy apartment and/or
condominium, mobile housing unit, or any other single family residential unit.  Individual
residences shall be served individually under a residential open access distribution schedule.
Customer may not take distribution service for two (2) or more separale residences through a
single meter under any schedule, irrespective of common ownership of the several residences,
excapt that in the case of an apartment house with a number of individual apartrments the landlord
shall have the choice of providing separate wiring for each apariment so that the Company may
provide dalivery to each apartment separately under the residential opan access distribution
schadule, or of purchasing the entire distribution service through a single meter under the
appropriate general service open access distribution schedule.

Where a single-family house is converted to include separatie living quarters or dwelling
units for more than one family, or where two (2} or meore families ocoupy a single-family house
with separate cooking facilitias, the owner may, instead of providing separate wiring for each
dwalling unit, 1ake service through a single mater under the residential apen access distribution
schedule. In such case, there will be a single customer charge, but the quantity of kilowatt-hours
in each block will be-multiplied by the number of dweliing units or families occupying the building.

The residential open access distribution schedule shall cease to spply to that portion of a
rasidence which becomes primarily used for business, professional, insfitutional or gainful
purposes. Under these circumstances, the customer shall have the choice: (1) of separating the
wiring so that the residential portion of the premises is served through a separate meter under the
residential open access distribution schedule and the other uses as enumerated above are
servad through a separate meter or meters under the appropriate general service open access
distribution schedule; or (2) of taking the entire service under the appropriate general service
open access distribution schedule. Molors of ten {10) HP or less may be served under the
appropriate resideniial open access distribution schedule. Larger motors may be served where,
in the Company's sole judgment, the existing facilities of the Company are adequale.

Detached bullding or buildings, actually appurtenant to the residence, such as a garags,
stable or barn, may be served by an extension of the customer's residence wiring through the
residence meter provided no businass activities are transacted in the detachad buildings.

In the event a detached garage or other facility cn a residential customer's property is
separately served and metered, such facility shall be melered and billed according to the
appropriate general service open access distribution schedule.
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The Company's rules for the astablishment of credit for residential utility service is
governed by Chapter 4801:1-17 of the Ohio Administrative Code, and the Company's disconnect
and reconnect procedures for residential customers is govermed by Chapter 4801:1-18 of the
Ohio Administrative Code.

21. DEPOSITS

Security for the payment of bills for distribution service will be governed, as specified in
Chapters 4901:1-10-14 and 4901:1-17-03 of the Qhio Administrative Code, which is herein
incorporated by reference as it is from time to time amended.

The Company will be entitled to pursue adequate assurance of payment for distribution
service if a customer files for protection under provisions of the United States Bankruptcy Code.

The Cempany may reguire a deposit by the customer not exceeding the amount of the
estimated monthly average cost of the annual consumpiion by such customer plus thirty percent.
The Company will pay interest on deposits, at a rate of not less than three percent per annum, so
made in accordance with legal requiraments, provided such deposit be lsft with the Company for
at least six (6) consecutive months. Retention by the Company, prior to final setdement, of any
deposlit or guarantes is not a payment or part paymant of any bill for service.

22, BILLING AND BILLS PAYABLE

The customer will be held responsible for all charges for distribution service. Bills for
distribution service will be rendered by the Company to the customer approximately thirty (30)
days apart in accordance with tha open access distribution scheduie applicable to the customer’s
distribution service with the following exception:

Year-round residential and not-for-profit open access distribution general service
schedule customers shall have the option of paying bills for distribution service under the
Company's equal payment plan (Budget Plan), whereby the cost of distribution service for the
succeeding 12-month period is estimated in advance, and bills are rendered monthly on the basis
of one-twelfth of the 1Z2-month estimate. The Company may at any time during the 12-month
period adjust the estimate so made, and the bills rendered in accordance with such astimate, to
canform more nearly with the actual use of sarvice being experienced. The normal equal
payment period will be twelva (12) months, cormmencing in any month salected by the Company,
but in those cases where billing is commenced during a month which leaves less than twelve (12}
months until the beginning of the next normal equal payment pericd to which the customer is
assigned, payments shall be calculated on the basis of the months in such period.

In case the actual distribution charges during any equal payment period exceed the bills
as rendered on the equal payment pian, the amount of such excess shall be paid on or bafore the
due date of the bill covering the fast month of the equal payment period in which such excess
appears, or such excess may be added to the estimated use for the next normal equal payment
period of iweive (12} months, and shall be payable in equal monthly payments over such period,
except that if the customer discontinues service with the Company under the equal payment plan,
any such excess not yet paid shall become payable immediaiely. In case the achual distribution
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charges during the equal payment period are less than the amount paid under the equal payment
plan during such period, the amount of such ovempayment shall, at tha option of the Company, either
be refunded to the customer or credited on the customer’s last bill for the period.

i a customer fails to pay bills as rendered on the equal payment plan, the Company shall
have the right to withdraw the plan with respect to such customer and to restore the customer fo
billing as provided for in the applicable open access distribution schedules, in addition io any other
rights which the Company may have under such schedulaes and terms and conditions of service in
case of arrearage in payment of bills.

The customer will be held responsible for all chargas for electric energy delivered at the
customer's premises. Bills will be rendered for sach month's use by tha Company to the customer.
All bills from the Company are due and payable in full by mail, chackiess payment plan, slectronic
payment plan, or at an authorized payment agent cf the Company within the time limits specified in
the schedule. Far the pumpose of this section, the United States Postal Service is not an authorized
payment agent, and payments received through the Postal Service are considered paid when
received at the Company’s business offices. Failure to receive a bill will not entitle the customer o
any discount or to the remission of any charge for nonpayment within the fime specified. For
purposes of this Section, the word "month” as used herein and in the open access distribution
schedules is hereby defined to be the elapsed time between two successive meter readings
approximately thirty (30) days apart.

If the customer fails to pay in full any final bill for distribution service rendered and said
customer receives like service at another location, the Company may transfer the unpaid balance of
the final bill fo the service account for any such other location. Like service refers to an end use
within the following broad categories: residential, commercial, or industrial. Such amount shall be
designated as a past-due amount on the account at such location and subject to collection and
disconnection action in accordance with Chapter 4901:1-18 of the Ohio Administrative Code and the
Company's filed tariffs, terms and conditions of service, provided that such transfer of a final bill shall
nat be used to disconnect service to a residential customer whe is not responsible for such bill.

If the amount of energy consumed is not properly registered by a3 meter for any reason, or is
not propery charged o the customer's account, the entity providing biling services, elther the
Company or a BA, will, for the pericd of time that incorrect blllings can be established, adjust the
meter readings and billings to refiect all available information concerning the actual use by the
customer. Any resulting overpayment will be paid or credited to the customer by the appropriate
billing entity. Except as provided below, any underpayment, not to exceed the length of time of the
underbiling, except at the discretion of the Company and/or BA will be billed to the customer. The
Company will, if the customer requests, attempt 1o arange a reasonable payment schedule in the
event of underpayment of charges under the applicable open access distribution schedule. Should
the amounl of the adjustment for distribution charges be under dispute, the Company will continue to
supply distribution service and the customer shall continue to pay the amounts billed until a final
determination is made.

The Company's policy on backbilling for residential customers shall comply with the orders of
the Commission and Section 4933.28 of the Ohio Revised Code, as amendead from time to fime.
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A customer shall be charged $9.00 for any dishonored check received in payment for a bill
rendered by the Company, unless the customer shows that the bank was in armrer.

At the Company’s discretion, any customer receiving Company consolidated billing with a
CRES Provider biling arrearage of more than 60 days may be switched back to the Company's
Standard Offer Service and will not be permitied o select a new CRES Provider until the arrearage is
paid.

23. CHANGE OF ADDRESS BY CUSTOMER

It is the responsibility of an existing customer to notify the Company when distribution service
is to be discontinued, and to provide a mailing address for the final bill.

When the Company receives notice from an existing customer that distribution service is to
be discontinued, or from a prospective customer that an existing distribution service is 1o be
transferred into the prospective customer's name, the Company will, within thrée (3) business days,
determine the meter reading for the final distribution bill to the existing customer. Such determination
shall be mads either by estimation or, upon customer request, by an actual meter reading. The
existing customer will be responsible for all service suppiied to the premises until such meter reading
and discontinuance or transfer is made. Transfer of service to a qualified prospective customer will
not be delayed or denied because of nanpaymant of the final distribution bill by the former customer,
uniess the former customer continues to be a consumer of electric servica at that premise.

24. DENIAL OR DISCONTINUATION OF SERVICE

The Company reserves the right to refuse any applicant for service if the applicant is indebted
to the Company for any service theretofore rendered at any location, provided the Company shall
advise applicant to such effect, and provided that indebtedness for one (1) ciass of service shall not
cause the refusal of service to a different class of service. The Company reserves the right to
discontinue to serve any customer without nofice in case of an emergency or to prevent theft from or
fraud upon the Company. Service will not be restored untit the customer has given satisfactory
assurance that such fraudulent or damaging practice will be discontinued and has paid to the
Company an amount estimated by the Company to be reasonable compensation for services
fraudulently obtained and for any damage to property of the Company.

Subjact to the further provisions for residential customers contained in Chapter 4901:1-18 of
the Ohio Administrative Code which is herein incorporated by referance as it is from time to time
amended, the Company also reserves the right after at least five (5} days notice in writing to
discontinue to serve any customer (1) who is indebted to the Company for any service theretofore
rendared at any location (on other than equal payment plan accounts having a credit balancs), and
provided that indebtadness for one (1) dass of service shall nat cause the disconnaction of service to
a different class of service (2) for failure to provide and maintain adequate sacurity for the payment of
bills as requested by the Company, or (3) for failure to comply with these Terms and Conditions. Any
discontinuance of service shall not terminate the contract betwean the Company and the custamer
nor shall it abrogate any minimum charge which may be effective.

When & Company employee is dispaiched to a customer's premises for the purpose of
performing collection activities due to the customer’s delinquency, the customer will be charged
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$16.00. A Company amployee performing a disconngaction is not authorized to make any extended
payment arrangements with the customer. The collection charge of $16.00 will be assessed to the
account every time a collection trip is made. The Company, normally, would make no more than two
{2) trips per month [o any one customer's premises.

During the period fram Navember 1 through April 15, the Company makes a second trip if
collaction is not made on the first trip, even though contact on the first trip took place. The second trip
will be made at ieast ten {10) days later only if the account remains delinquent. During the remainder
of the year, only one trip will be made 1o the customer’s premises.

_ If a customer has been disconnected, upon payment or proof of payment of the definquent
amount plus a reconnection fee as specified below, which represents the cost to the Company of
disconnecting and reconnecting a customer during the Company's normal working hours, the
Company will reconnect the electric service on this same day, if such payment or proof of payment is
made at the Company's authorized payment agent by 12:30 p.m., and otherwise as soon as possible
but not later than the close of the Company’s next regular working day. When such payment is mada
after 12:30 p.m. and the Company's employees cannot reconnect tha service prior to the end of their
normal workday, and the customer prefers to be reconnected prior to the beginning of the next
regular workday, the disconnection and reconnection charge payable prior to reconnection will be the
overtime rate specified below, an amount which recognizes the Gompany’s average additional cost of
reconnecting a customer outside of nonmal working hours. No reconnect for nonpayment will be made
after 8:00 PM from April 15 through October 31 or after 7:00 PM November 1 through April 14.

Reconnection Service Charges

When service has been terminated for nonpayment, the following charges shall apply for
reconnection of service.

During Normal Business Hours
Reconnect at Meter $53.00
Reconnect at Pole $154.00
install Locking Device and Reconnect $72.00

Other Than Normal Business Hours  Off-Shiff Sunday or Holiday

Reconnect at Meter $98.00 $119.00
Reconnect at Pole $192.00 $221.00

When service has been terminated, at the customer’s request, for non-credit related reasons,
the customer will be assessed a $77.00 charge for the disconnection, as well as a $77.00 charge for
the subsequent reconnection. '

25. DISCONNECT PROVISIONS — NON-RESIDENTIAL
The company may refuse or disconnect service to non-residential customers for any of the
following rezsons: )
{Cantinued on Sheet No. 3-22D)
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{A} When the customer viclates or fails to comply with the contract or tariff’s;

{B) When service ta a customer or consumer viclates any law of this state or any political
subdivision thereaf, or any federal law or regulation;

{C) When a customer or consumer tampers with Company property or engages in a
fraudulent practice to obtain service, as sei forth in rule 4501:1-10-20 of the Ohio
Administrative Code;

(D) For using electricity or equipment which adversely affects service to other customers or
consumers, e.g., voltage fluctuations, power surges, and interruptions of service;

{E) When a safefy hazard to consumers or their premises, the public, or to the Company
personnel or facilities exists;

{F) When the customer, landiord of the tenant/customer, or tenani leasing the
tandlord/customer’s premises refuses access to Company's facilities or equipment on the
customer's property or property leased by the cusiomer;

{G) For ncnpayment of bills and any iarilf charges, intluding security depos;ts and amounts
nat in bona fide dispute. Where the customer has registered a complaint with the
Commission's public interest center or filed a formal complaint with the Commission
which reasonably asserts a bona fide dispute, the Company shall not disconnect service
if the customer pays either the undisputed portion of the bill or the amount paid for the
same billing period in the previous year,;

{H) When the customer vacates the pramises,

() For repairs, provided that the Company has ncotified consumers prior to scheduled
maintenance interruptions in excess of six hours;

{J) Upon the customer's request; )

{K} A former customar, whose account with that is in arrears for service fumished at the
premises, resides at, or has requasted service for, such premises,

(L} When an emergency may threaten the heaith or safety of a person, a surrounding area,
or the operation of tha Company's elecirical system; and

(M) For other good cause shown,

Suspension of service for any of the above reasons shall not terminate the coniract for
service. The authorized agents or employees of the Company shall have free access at all
reasonable hours to the premises of the customer for purposes of disconnecting and reconnecting
service.

26. CHANGING COMPETITIVE SERVICE PROVIDERS
Standard Offer Service will bé provided under the Company’s standard schedules.

Customers may change Competitive Service Providers {CSPs) no more than once during any
month subject to the provisions below.

Requests to change a customer's Campetitive Retall Electric Service (CRES) Provider must
be received by the Company from the new CRES Provider. if the Company receives such a requast
to change a customer's CRES Provider, the customer shall be notified by the Company conceming
the requested change within two business days. If the customer challenges the requested change,
the change will not be initiated.
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Residential and General Service—1 customers have seven (7) days from the posimark date on the
notice to contact the Company to rescind the enroliment request or notify the Company that the
change of CRES Provider was not requested by the customer. General Service-2, 3, and 4
customers must contact the CRES Provider directly to stop the switch, Within two business days
after receiving a customer request o rescind enroliment with 2 CRES Provider, the Company shall
initiate such rescission and mail the customer confirmation that such action has been taken.

Any request for inifial service under.the Company's open access distribution schedules or
subsaquent changes to a customer's MSP, MDMA andfor BA must be provided by the CRES
Provider that provides enargy services to the customer and arranges for such MSP, MDMA and/or BA
sarvices on bahalf of the customer. The CRES Provider must abtain, and maintain documentation of,
authorization from the customer for any changes in MSP, MDMA and/or BA.

The customer shall pay a charge of $10.00 to the Company for each transaction in which a
customer authorizes a change in one or more CSPs. However, this switching charge shall not apply
in the following specific circumstances: (a) the customer’s initial change to service under the
Company's cpen access distribution schedules and service from an CRES Provider, {b) the
customer's CRES Provider is changed involuntarily, (¢} the customer retums to service from the
customer’s farmer CRES Provider following an involuntary change in CRES Provider, or {d) the
customer's former CRES Provider's services have been permanently terminated and ths cuslomer
must choose another CRES Provider.

In the event that a CSP’'s services are permanentiy terminated, and the CSP has. not
provided for service to the effected customers, the CSP shall send fimaly notification to the Company
and the effected customers regarding the termination of such services. Such nofification shall
describe the process for selecting a new CSP and note that service will be provided by the Company
under the Company's Standard Offer Service if a new CSP is not selected.

A customer's retum to the Company's Standard Offer Service may be a result of customer
choice, CRES Provider default, termination of a CRES Provider contract, opt aut or termination of a
govemmental aggregation pragram, or CRES Provider withdrawal. A customer will be returned to
Standard Offer Service only after the customer fails to choose an altemative CRES Provider unless
the customer has elected to be exempt from the POLR rider, in that case the customer will be
returned to the applicable Market Based Service schedule.

A customer may contact the Company and reguest to return to the Company's Standard
Offer Service, unless the customer has elecied fo be exempt from the POLR rider, in that case the
customer will be retumed to the applicable Market Based Service schedule. The relum to Standard
Offer Service or the applicehle Market Based Service schedule shall be conducted under the same
terms and conditions applicable to an enroliment with a CRES Provider. The customer will have a
seven (7) calendar day rescission period after requesting the Company's Standard Offer Service.

Provided the customer has observed the applicable nofification requirements and the
Company has effectuated the request to return to Standard Offer Service at least twelve (12)
calendar days prior to-the next regularly scheduled meter reading date, the customer will be retumed
to Standard Offer Service on the next regularly scheduled meter reading date.
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27. CUSTOMER CHOICE OF COMPETITIVE SERVICE PROVIDER

Customers may elect energy services from a qualified CRES Provider, metering services from a
qualified Meter Service Provider (MSP), meter data management services from a qualified Meter
Data Management Agent (MDMA) and/or billing services from a qualified Biling Agent (BA). Any
MSP, MDMA andior BA services provided fo the customer must be arranged through the CRES
Provider who provides energy services to the customer.

Qualifications and other eligibility criteria for such entitiss are specified in the Supplier Terms
and Conditions of Service. CRES Providers, MSPs, MDMAs and BAs are also subject to the rules
and certification criteria established by the Commission for such entities as also incorporated in the
Supplier Terms and Conditions of Service. CRES Providars, MSPs, MDMAs and BAs are collectively
referred to as Competitive Service Providers (CSPs),

Any customer who desires service from a CSP must first contract with 2 CRES Provider who
will arrange for the pravision of such services. The CRES Provider shall then nolify the Company al
least twelve (12) calendar days prior to the customer’s regularly scheduled meter reading date after
which the customer will receive service from the CSP. All changes in CRES Providers shalt acour at
the end of the customer's regularly scheduled meter reading date. Any request io change a
customer's CRES Provider received after twelve {12) calendar days prior to the customer's regularly
scheduled meter reading date shall become effective the subsequent billing month.

A customer is not permitted to have parlial Competitive Retail Electric Ssrvicé. The CRES
Provider(s) shall ba responsible for providing the total energy consumed by the customer during any
given billing month.

Upon request, customers will be sant an information package containing a summary of the
Custamer Choice program and a cument list of CRES Providers.

The list of CRES Providers will be provided to any customer upon request, all new
. customers, any customer who is dropped for nonpayment by a CRES Provider, and any customer
who retums {o the Company’s Standard Offer Service due to default by a CRES Provider.

The list of CRES Providers will be posted on the Company's website. The list of CRES
Providers will contain the names of those CRES Providers currently registered to enrcll and aclively
seeking residential customers in the Company’s service temitory.

The Company will offer to CRES Providers the Pre-Enrollment Customer Information List with
updates availabie quanery. Customers have the aption to remove all of their information (including
name, address and historical usage data) from the Customer Information List. Customers may also
reinstate their information fo the Cusiomer Information List Customers will be natified of such
options quarteriy.

28. LOSSES

Either the CRES Provider or the Transmission Provider may provide both transmission and
distribution i0sses as required to serve customers at various delivery voltages. If a CRES Provider
arranges to provide transmission losses under the provisions of the applicable Open Access
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Transmission Tariff, then the CRES Provider must also arrange for the appropriate distribution losses.
Customers served at transmission and subtransmission voltages require no additional losses other
than the losses specified in the applicable Open Access Transmission Tarniff. Customers served at
primary distribution voltage require 2.0% additional average losses of amounts received by the
Company for delivery to the customer. Customers ssrved at secondary distribution voltage require
5.4% additional average losses of amounts received by the Company for delivery to the customer.

29, TRANSMISSION SERVICE

Transmission service shall be made available under the terms and conditions contained
within the applicable Open Access Transmission Tariff as filed with and accepted by the Faderal
Energy Regulatory Commission.  Either a CRES Provider of the customer may contract with the
Transmission Provider for transmission sarvica under the applicable Open Access Transmission
Tariff. The Transmission Provider is the applicable regional transmission entity. PJM Interconnection
LLC is currently the applicable regional transmission entity. Customers contracting with the
Transmission Provider for transmission service and all CRES Providers must complete all required
actions relative to membership with the Transmission Provider and be authorized by the
Transmission Provider to transact business with regard to transmission service, The contracting
entity or its designee is responsibie for scheduling under the tariff. Unless other arrangements have
been mads, the scheduling ‘entity will be billed by the Transmigsion Provider for transmission
services. :

The contracting entity must also purchase or provide anciltary services as specified under the
applicable Open Access Transmission Tariff.

Biling and payment shall be performed as specified in the applicable Open Access
Transmission Tariff. Any remaining unpaid amounts and associated fees for ransmisgsion service are
the responsibility of the customer.

Provisions for scheduling and imbalance are contained within the applicable Open Accass
Transmission Tariff,

30. MINIMUM STAY REQUIREMENTS

Large commercial and industrial customers retuming to Standard Offer Service must remain
on Standard Offer Service for a period of not Jess than iwelve (12) consecutive months.

Customers served under residential and small commercial (G5-1) rate schedules retuming to
the Company's Standard Offer Service must remain on the Company's Standard Offer Saervice
through April 15 of the following year if that customer received the Company's Standard Offer Service
at any time during the peried from May 16 to September 15.

Any customer retuming to the Market Based Service schedule, after making the election to
be axaempt from the POLR rider, will not be subject to any minimum stay period.

A customer returning to the Company’s Standard Offar Service as a result of opting out of a
governmental aggregation program or as a result of a CRES Provider default as described in
Sections 4928.20(D) and 4928.35{D), Ohio Revised Code, will not be subject to the above minimum
stay requirements.
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Any residential or small commercial customer returning to the Company's Standard Offer
Service and subject to the minimum stay provision will be given appropriate nolice by the Company.
The customer will be given at least 14 days notice that the customer will be returned o the
Company's Standard Offer Service subject to the minimum stay period provision above if the
customer fails to choose another altemative.

Such nofice will clearly specify (1) the date by which the cusiomer must choose another
CRES Provider or altemative and that the customer will return to the Company’s Standard Offer
Service if the customer fails 1o make such choice; (2) the minimum stay period during which the
customer will be ingligible o choose another CRES Provider; and (3) any altematives availabls to the
customer to avoid the minimum stay period.

31. SUPPLIER TERMS AND CONDITIONS QF SERVICE

1. CONTENTS
Paragraph Section

2 Application
3 Customer Choice of Campatitive Service Provider
4 Changing Competitive Service Providers
5 Minimum Stay Requirements
8 General Provisions for Competitive Service Providers
7 Transmission Service
8 Supplier Certification with the Commission
9 CRES Provider Registration with the Company
10 CRES Frovider Credit Requiremants
11 Customer Enrgliment Process
12 Confidentiality of Informalion
13 Losses
14 Meter Sarvice Praviders (MSPs)
15 Metar Data Management Agents (MDMAS)
16 Consalidated Billing By a Billing Agant (BA)
17 Consalidated Billing By the Company
18 Metering and Load Profiling
19 Deposits
20 ‘ Payments
21 Company's Ligbility
22 Competitive Service Provider's Liability
23 Meter Accuracy and Tests
24 Billing Corrections
25 Termination or Suspension of a CRES Provider

2. APPLICATION

| These Supplier Terms and Conditions of Service apply to any person, firm, copartnarship,
| voluntary association, joint-stock association, company or corporation, wherever organized or
| incorporated, that is engaged in the businass of supplying slectricity to customers that take

|
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distribution service from the Company. These Supplier Terms and Conditions of Service also apply
1o any such entity that is engaged in the business of providing metering, meter data management and
billing services to customers that take distribution service from the Company.

A copy of the Supplier Terms and Conditions of Service under which service is 1o he
rendered will be furnished upon request.

3. CUSTOMER CHOICE OF COMPETITIVE SERVICE PROVIDER

Customers taking service under the Company's Terms and Conditions of Open Access
Distribution Service may elect energy services from a qualified CRES Provider, metering services
from a qualified Meter Service Provider (MSP), meter data management services from a qualified
Meter Data Management Agent (MDMA) and/or billing services from a qualified Billing Agent (BA).
Any MSP, MOMA and/or BA services provided to the customer must be arranged through the CRES
Provider who provides enargy servicas to the customar.

Qualifications and other eligibility critaria for such entiies are specified herein. CRES
Providers, MSPs, MDMAs and BAs are also subject ta the rulas and certification criteria established
by the Commission for such antities as incorporated herein. CRES Providers, MSPs, MDMAs and
BAs are collectively referred to as Competitive Service Providers {(CSPs).

Any customer who desires service from a CSP must first contract with a CRES Provider who
will arrange for the provision of such services. The CRES Provider shall then notlfy the Company at
izast twelve (12} calendar days prior to the customer's regularly scheduled meter reading date after
which the customer will receive service from the CSF. All changes in CRES Provider shall occur at
the end of the cusiomer's regulerly scheduled meter reading date. Any request to change a
customer's CRES Provider received after twelve (12) calendar days prior o the customer's regularty
scheduled meter reading date shall become effeciive the subsequent billing month.

Upon request, customers will be sent an information package containing a summary of the
Cusiomer Choice program and a current list of CRES Providers.

The list of CRES Providers will be provided to any customer upon request, all new
customers, any customear who is dropped for nonpayment by a CRES Provider, and any customer
who retums to the Company’s Standard Offer Service due to default by a CRES Provider.

The list of CRES Providers will ba posted on the Company's website. The list of CRES
Providers will contain the names of those CRES Providers currently registered to enroll and actively
seeking residential customers in the Company's service tarritory.

4. CHANGING COMPETITIVE SERVICE PROVIbERS

Buring the Market Development Period, Standard Offer Service will be provided under the
Company's standard schedules.

Customers may change CSPs no more than once during any month subj'ect to the provisions

below.
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Requesis to change a customer's CRES Provider must be received by the Company from the
new CRES Provider. If the Company receives such a request to change a customer's CRES
Provider, the customer shall be notified by the Company concerning the requested change within two
businass days. If the customer challenges the requested change, the change will nol be initiated.
Residential and Genaral Service-1 customers have seven {7) days from the postmark date on the
nofice to contact the Company to rescind the enroliment reguest or notify the Company that the
change of CRES Provider was not requested by the customer. General Service—2, 3, and 4
customers must contact the CRES Provider directly to stop the switch. Within two business days
after recaiving a customer reguast to rescind anrofiment with a CRES Pravider, the Company shall
initiate such rescission and mail the customer confirmation that such action has been taken.

Any request for initial service for a customer under the Company’s open accass distribution
schedules or subsequent changes to a customer's MSP, MDMA and/or BA must be provided by the
CRES Provider that provides energy services to the customer and arranges for such MSP, MDMA
and/or BA services on behalf of the cusiomer. The CRES Provider must obtain, and maintain
documentation of, authorization from the customer for any changes in MSP, MDMA and/or BA.

The customer shall pay a charge of $10.00 to the Company for each transaction in which a
customer authorizes a change in one or more CSPs, However, this switching charge shall not apply
in the following specific circumsiances: (a) the customer's initial change toc service under the
Company's apen access distribution schedules and service from a CRES Provider, (b} the customer's
CRES Provider is changed involuntarily, (c) the customer retums to service from the cusiomer's
former CRES Provider following an involuntary change in CRES Provider, or (d) the customer's
former CRES Provider's services have been permanently terminated and the customer must choose
another CRES Provider.

In the event that a CSP's services are permanently terminaied, and the CSP has not
provided for sarvice to the effecied customers, the CSP shall send timely notification to the Company
and the effected customers regarding the termination of such services. Such notification shall
describe the process for selecting a new TSP and note that service will be provided by the Company
under the Company’s Standard Offer Service if a new CSP is not selected.

A customer's retum to the Company's Standard Offer Service may be a result of cusiomer
choice, CRES Provider default, termination of a CRES Provider coniract, opt out or termination of a
governmental aggregation program, or CRES Provider withdrawal. A customer will be returned to
Standard Offer Service only after the customer fails to choose an alternative CRES Provider unless
the customer has elecied to be exempt from the POLR rider, in that case the customer will be
retumed {o the applicable Market Based Service schedule.

A customer may conlact the Company and request 1o return to the Company's Standard
Offer Service, unless the customer has elected to be exempt from the POLR rider, in that case the
customer will be returned to the applicable Market Based Service schedule. The return to Standard
QOffer Service or the applicable Market Based Service schedule shall be conducted under the same
terms and conditions applicable to an enroliment with 8 CRES Provider. The customar will have a
sevan (7) calandar day rescission period after raquesting the Company’s Standard Offer Service.
Provided the customer has observed the appilicable notification requirements and the Company has
effectuated the request to return to Standard Offer Service at least twelve {12} calendar days prior to
the nexti regularly scheduled meter reading date, the customer will be retumned to Standard Offer
Service on the next regularly scheduled meter reading date.
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3. MINIMUM STAY REQUIREMENTS

Large commercial and industrial customers retuming to Standard Offer Service must remain
on Standard Offer Service far a period of not less than iwelve {12) consecutive months.

Customers served under residential and small commercial (GS-1} rate schedules refurning to
the Company's Standard Gffer Service will not be subject to a minimum stay requirement during the
first year of the Market Development Period. After the first year of the Market Development Period,
any such customer returning to the Company's Siandard Offer Servica must remain on the
Company’s Standard Offer Service through April 15 of the following year if that customer received the
Company’s Standard Offer Service at any time during the period from May 16 to September 15.

Any customer returning te the Market Based Service schedule, after making the election to
be axempt from the POLR rider, will not be subject to any minimum stay period.

A customer retumning to the Company's Standard Offer Service as a result of opting out of a
govemmental aggregation program or as a result of a CRES Provider default during the Market
Development Period as described in Sections 4928.20(D) and 4928.35(D), Ohic Revised Code, will
not be subject to the above minimum stay requirements.

Customers of a governmental aggregation where the legislative authority that formed such
govemmental aggregation has filed written notice with the Commission pursuant to Section 4928.20
(J), Ohiv Revised Code, that it has elected not to receive default service from the Company at
standard service offer rates may not retun to the Company’s standard service offer. Such customers
shall pay for service at the prevailing market price of power plus costs of the Company’s compliance
with the aliernative energy resource provisions of section 4928.84, Ohio Revised Code.

Any residential or small commercial customer retuming to the Company's Standard Offar
Service and subject to the minimum stay provision will be given appropriate notice by the Company.
The customer will be given at least fourtaen (14) days notice that the customer will be returmned to the
Company’s Standard Offer Service subject to the minimum stay period provision above if the
customer fails to choose ancther alternative. Such notice will clearly specify (1) the date by which the
customer must choose another CRES Provider or altemnative and that the customer will return to the
Company's Standard Offer Service If the customer fails to make such choice; (2) the minimum stay
period during which the customer will be ineligible to choose another CRES Provider; and (3) any
alternatives avallable to the customer to avoid the minimum stay period.

6. GENERAL PROVISIONS FOR COMPETITIVE SERVICE PROVIDERS

A CS5P must comply with all rules and requirements established by the Commission
pertaining, but not limited o, general business practices, information disclosure, customer contract
rescission, dispute resolution, customer authorization for switching suppliers, termination of customer
contracts, information exchange and supply obligations. A CSP must also agree to comply with all
appiicable provisions of the Company's open access distribution service schedules, Supplier Terms
and Conditions of Service, Terms and Conditions of Open Access Distribution Service, and the
applicable Open Access Transmission Tariff. A CSP must also comply with the National Electrical
Safety Code if applicable to the service provided by the CSP.
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A cusfomer is not permitied fo have partial Competitive Retail Electric Service. The CRES
Provider(s) shall be responsible for providing the total energy consumed by the customer during any
given biling month.

7. TRANSMISSION SERVICE

Transmission service shall be made availabie under the terms and conditions contained
within the applicable Open Access Transmission Tariff as filed with and accepted by the Federal
Energy Regulatory Commission. Either a CRES Provider or the customer may contract with the
Transmission Provider for transmission service under the applicable Open Access Transmission
Tariff. The Transmission Provider is the applicable regional transmission entity. PJM Interconnection
LLC is cumrently the applicable regional transmission entity. Customers coniracting with the
Transmission Provider for transmission service and all CRES Providers must complete all required
actions relative to membership with the Transmission Provider and be authorized by the
Transmission Provider to fransact business with regard fo transmission service. The cantracting entity
or its designee is résponsible for scheduling under the tariff. Unless other ammangaments have baen
made, the scheduling enfity will be billed by the Transmission Provider for fransmission services. The
contracting entity must also purchase or provide ancillary services as specified under the applicable
Open Accass Transmission Tariff.

Billing and payment shall be performed as specified in the applicable Open Access
Transmission Tariff. Any remaining unpaid amounts and associated fees for transmission service are
the responsibility of the customer.

Provisions for scheduling and imbalance are contained within the applicable Open Access
Transmission Tarifl.

8. SUPPLIER CERTIFICATION WITH THE COMMISSION

Suppliers desiring to become CRES Praviders must first be ceriified by the Commission and
shall be subject to any ceriification criteria adopted by the Commissicn according to Section 4928.08,
Ohio Revised Code.

8. CRES PROVIDER REGISTRATION WITH THE COMPANY

CRS Providers desiring to provide Competitive Retail Electric Service to customers located
within the Company's Service Territary must also register with the Company. The following
information must be provided in order to register with the Company:

a. Proof of certification by the Commission, including any information provided to the
Commission as part of the certification process. The ragistration process may be initiated
upon receipt by the Company of an application for certification by the Commission. However,
the Company will not complete the registration process until proaf of certification by the
Commission has been provided.
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b. A completed copy of the Company's CRES Provider Registration Application, along with a
non-refundabte $100.00 registration fee payable to tha Company.

C.

d.

After the first year, a $100.00 annual registration fee payable to the Company.

An appropriate financial instrument fo be held by the Company against CRES Provider
defaults and a description of the CRES Provider's plan to procure sufficient electric
energy and transmission services 1o meet the requirements of its firm service customers.

The name of the CRES Provider, business and mailing addresses, and the names,
telephene numbers and e-mail addresses of apprapriate contact persons, including the
24-hour emergency contact telephone number and emergency contact person(s).

Details of the CRES Pravider's dispute resolution process for customer complaints.

A signed statement by the officer(s) of the CRES Provider committing it to adhere to the
Company's Open Access Distribution Schedules, Terms and Conditions of Open Access
Distribution Service, Supplier Terms and Conditions of Service and any additional
requirements stated in any agreement between the CRES Provider and the Company
regarding services provided by either party.

An Executed EDI Trading Partnar Agreement and completion of EDI testing for applicable
transaction sets necessary to commence service.

The Company shall approve or disapprove the CRES Provider's registration within thirty
(30) calendar days of racaipt of complete registration information from the CRES
Provider. The thirty (30) day time parod may be extended for up to thirty (30) days for
good cause shown, or until such other time as is mutually agreed t¢ by the CRES
Provider and the Company.

The Company will notify the CRES Provider of incomplete registration information within ten
{10} calendar days of receipt. The notice to the CRES Provider shall include a description of the
missing or ingcomplete informaidion. :

Alternative dispute mesolution under the provisions of Chapter 4901:1-26 of the Ohic
Administrative Coda shall be available to CRES Providers and the Company to address disputes and
differences between the parties.

10, CRES PROVIDER CREDIT REQUIREMENTS

The Company will apply, on a non-discriminatory and consistent basis, reasonabls financial
standards to assess and axamine a CRES Provider’s creditworthiness. These standards will take info
consideration the scope of operations of each CRES Provider and the level of risk 1o the Company.
This detammination will be aided by appropriate data concerning the CRES Providar, inclugding load
data or reasonable estimates thereof, where applicable.
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In considering @ CRES Provider's creditworthiness, the Company will review whether the
CRES Provider has, and maintains, stable, or better, invesiment grade senior unsecured (un-
enhanced) fong-term debt ratings from any fwo of the following three rating agencies:

SENIOR UNSECURED
AGENCY LONG-TERM DEBT RATINGS
Standard & Poors BBB- or higher
Moody's Investors' Services Baa3 or higher
Fitch BBB- or higher

The CRES Provider aiso will provide the Company, for its craditworthiness determination,
with its or its parent's most racent independentiy-audited financial statements, or Form 10K (if
applicable), for the last three fiscal years, and its or its parent's most recent quarterly unaudited
financial statements or Form 10-Q (if applicable).

The Company shall make reasonable alternative credit arrangements with a CRES Provider
that is unable to establish its creditworthiness or with those CRES Providers whose credit
requirements exceed their allowed unsecured credit limit. The CRES Provider may choose from any
of the following credit arrangements, which must be in an acceptable format and from an acceptable
issuer to the Company: a guarantee of payment; an irrevocable Letter of Credit; a Prepayment
Account established with the Company; a Surety Bond, including the Company as a beneficiary; or
other mutually agreeable security or arrangement The alternate credit arrangements may be
provided by a parly other than the CRES Provider, including one or more ultimate customers. The
fact that a guaraniee of payment, irevocable Letter of Credit, Prepayment Account, or Surety Bond is
provided by a parly other than the CRES Provider shall not be a factor in the determination of the
reasonableness of any allemative credit arrangement, as long as such party and the related credit
arrangements meet the Company’s standard credit requirements. The amount of the security required
must be and remain commensurate with the financial risks placed on the Company by that CRES
Provider, including recognition of that CRES Fravider's performance.

The Company will make available its credit requirements upon request. A CRES Provider
may appeal the Company’'s determination of credit requiraments to the Commission or seek Staff
mediation as to any dispute.

11. CUSTOMER ENROLLMENT PROCESS
a. Pre-Enroliment Customer Information List

Upon request, the Company wlill electronically provide to any CRES Provider certified by the
Commission the mast recent Customer Information List. The Company may request the CRES
Provider to pay $150.00 per list provided.

The Company will offer the Cusiomer Information List with updates available quarterly
throughout the Markel Development Pericd. Once the list has been updated, a CRES Provider may
not use a Customer Information List from a prior quarter to contact customers, but CRES Providers
shall nat be requirad to purchase subsequent lists.
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The Company will provide customers the option to have all the customer's information listed
in the section below removed from the Customer Information List. At the same time, the Company wilt
also pravide customers with the option to have all information listed below reinstated on the Customer
information List. Custormers will be notified of such options quarterly throughout the Market
Development Period.

The following information will be provided on the Customer information List for each customer
who has not requested that all information be removed from this list:

Customer name

Service address

Service city

Sarvice state and zip code

Mailing address

Mailing city

Mailing state and zip code

Rate schadule under which service

is rendered

Rider {if applicable}

Load profile reference category

Meter type (if readily available)

Interval meter dala indicator {if readily

available)

Budgst bill / PIPP indicator

Meter reading cycle

Most recent twelve (12) months of
historical consumption data {actual energy
usage and demand, if available)

The Company will provide the Customer information List by either 2 compact disc or on a
designated website. The information will be prepared and distributed in a uniferm and useable format
that allows for data sorting. Customers participating in the percentage of income payment plan (PIPF)
program will be coordinated exclusively through the PIPP program administered by the Ohio
Department of Development.

b. CRES Provider Requasts for Customer information
CRES Providers certifiad by the Commission may request historical interval meter data
through & Direct Access Service Request (DASR) after receiving the appropriate customer

authorizatian, The interval meter data will be transferred in a standardized elecironic transaction. The
CRES Pravider will be responsibie for the incremental costs incurred to prepare and send such data.
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c. Direct Access Service Requests

Enroliment of a customer is done through a DASR, which may be submitied only by a CRES
Provider.

DASRs will be effective at the end of the customer's next regularly scheduled meter reading
date provided that the DASR is received by the Company at least twelve (12) calendar days before
the next meter reading date.

All DASRs will be submitted to the Company no more than thirty (30) calendar days prior to
the scheduled meter reading date when the CRES Provider desiras the switch to occur, unless
otherwise agreed upon by the parties. The Company will process all valid DASRs and send the
confirmation natice to the customer within two business days. Simultaneous with the sending of the
confirmation notice to the customer, the Company will electronically advise the CRES Frovider of
acceptance. Notica of rajection of the DASR to the CRES Provider shali be sent within one business
day, if possible, but in no event later than four (4) calendar days, and include the reasons for the
rejection. The customer has seven (7) calendar days from the confirmation notice to cancel the
contract without penalty. If the customer cancels the contract, the Company shall send a drop notice

_to the CRES Provider and the previous CRES Provider will continue to serve the customer under the
terms and conditions in effect prior to submission of the new DASR.

DASRs will be processed on a “first in® priority basis based on the received date, and using
contract date as the tie-breaker. Any subsequent DASRs received within the same billing cycle will be
rejected and retumed fo the CRES Provider who submitted the DASR.

To receive service from a CRES Provider, a customer must have an aclive service account
with the Company. After the service account is active, a CRES Pravider may submit a DASR as
described herein.

d. Government Aggregation Customer Information List

Upon raquest, the Company will pravide to any govaernmental aggregator certified by the
Commission a Government Aggregation Customer information List. The Campany will provide the
Government Aggregation Customer Information List by compact disc. The information will be
prepared and distributed in a unifoom and useable format that allows for data sorting. The
governmental aggragator will pay the Company $500.00 per list provided.

The list will incude information for all customers - residing within the governmental
aggregator's boundaries based upon the Company’s records, including an identification of customers
who are currently in contract with a CRES provider or in @ special contract with the Company. The
list will also include those customers that elect to have their information removed from the Pre-
Enrollment Customer Information Lisl. The Company cannot guarantee that the list will include ali of
the cusiomers residing within the aggregator's boundaries, nor can the Company guarantee that all
the customers shown on the list reside within the aggregator's boundaries. In addiiion to all
information included on the Pre-Enroliment Customer Information List, the Government Aggregation
Customer Information List shall also include the customer’s Service Delivery ldentifier (SDI).
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12. CONFIDENTIALITY OF INFORMATION

All confidential or proprietary information made available by one party to the other in
connection with the registration of a CRES Provider with the Company and/or the subseguent
provision and receipt of service under these Supplier Terms and Conditions of Service, including but
not limited to load data, and information regarding the business processes of a parly and the
computer and communication systems owned or leased by a party, shall be used only for purposes of
registration with the Company, receiving or providing service under these Supplier Terms and
Conditions of Service and/or providing Competitive Retail Electric Service to customers in the
Company's service territory. Other than disciosures to representatives of the Company or the CRES
Provider for the purposes of enabling that party to fulfill its obligations under these Supplier Tenms
and Conditions of Service or for the CRES Provider to provide Competitive Retail Electric Service to
customers in the Company's service territory, a party may not disclose confidential or proprietary
information without the prior authorization and/or consent of the other party.

The CRES Provider shall keep all customer-specific information supplied by the Company
confidsntial unless the CRES Pravider has the customer's written autharization to do atherwise.

13. LOSSES

Either the CRES Provider or the Transmission Provider may provide both transmission and
distribution losses as requirad 1o serve custamers at various delivery voltages. If a CRES Provider
arranges to provide transmission losses under the provisions of the applicable Open Access
Transmission Tariff, then the CRES Provider must also arrange for the appropriate distribution losses.
Customers served at transmission and subtransmission voltages require no additional losses other
than the losses specified in the applicable Open Access Transmission Tariff. Cusiomers served at
primary distribution voltage require 2.0% additional average losses of amounts received by the
Company for delivery to the customer. Customers served at secondary distribution voltage require
5.4% additional average losses of amounts received by the Company for delivery to the customer.

14. METER SERVICE PROVIDERS (MSPs)
MSPs desiring to provide service to customers in the Company’'s Service Territory must

submit a written application to the Company in order to provide metaring services for ownership,
installation, inspection and auditing. Such appiication shall includs the following:

a. A $500.00 initial registration fee payable to the Company and a $100.00 annual
registration fee thereaftar.

b. Proof of creditworthiness to the Company, including an appropriate financial
instrument 1o be held by the Company and used in the event of damages as a
result of the MSP's actions.

c. The name of the MSP, business and mailing addresses, and the names,

felephone numbers and e-mail addresses of appropriate comtact persons,
including the 24-hour emergency contact telephone number and emergency
contact person(s).

d. Details of the MSP's dispute resolution process for customer complaints.
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8. A signed statement by the officer(s) of tha MSP committing it o adhers to the
Company's open access distribution schadules, Terms and Conditions of Open
Access Distribution Service, Supplier Terms and Conditions of Service and any
addiional requirements stated in any agreement between the MSP and the
Company ragarding services provided by either party.

f. Proof of an electrical subcontractor's license issued by the Ohio Department of
Commerce, including the name of the person or enfity to which the license has
been issued, license number and expiration date. Cerlification may require an
employee io be a licensed electriclan in the service area where work is
parfarmed.

g. Description of the (a) applicant's slectric meter installation, maintenance, repair
and removal experience, (b) applicant's training and experience regarding
elactrical safety and (c) educational and training requirements in electrical work
and safeiy that the MSP will require from its employees before they are permitted
to install, maintain, repair or remove electric meters or metering devices.

The MSP must also agree to the following standards for metering services:

a. The Company musl approve the type of any and all metering equipment to be
installed. Such melering and practices must conform with the Company's
metering service guides and standards and must comply with the Meater
Testing provision of the Company's Terms and Conditions of Open Access
Distribution Service. A written agreement betwesn the Company and tha
MSPF shall specify those categaries or types of meters for which the MSP is
cartified to install/fremove or test/maintain.

b. The MSP shall allow the Company to disconnect the MSF's meter, or promptly
perform a disconnection as notified by the Company where a customer's
service is subject to disconnection due to non-payment of distribution charges.
The Company shall be permitted to audit the meter accuracy of MSP meters
and to disconnect or remove & MSP's meter when necessary to maintain the
safe and reliable delivery of electrical service. The MSP is responsihie to
acquire the right of ingress and egress from the customer to perform its
functions. When necessary, the MSP must also seek written approval and
secure from the customer any keys necessary to access locked premises.

C. The MSP is responsible for detecting and immediately notifying the Company
of hazardous conditions noted af the cusiomer's electrical service and meter
installation.

d. The MSP is responsible for recording and notifying the Company of conditions

detected an the customer's premises which present potential for injury.

8. _ The MSP shall be responsibla for conforming to Company standards for
" sealing and resealing meters as well as properly resetting and sealing
demand measurament devices,
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15. METER DATA MANAGEMENT AGENTS (MDMAs)

MDMAs desiring to pravide service to customers in the Company's Service Territory must
submit a written application to the Company in order 1o pravide any meter reading or data
mianagement servioes. Such application shall include the following:

a. A $100.00 annual registration fae payable to the Company.

b. Proof of creditworthiness to the Company, including an appropriate financial instrument to
be held by the Company and used in the avent of damages as a result of the MDMA'’s
actions.

¢. The name of the MDMA, business and mailing addresses, and the names, telephone
numbers and e-mall addresses of appropriates contact persons, including the 24-hour
emergency contact telephone number and emergency contact person(s).

d. Details of the MDMA's dispute resolution process for customer complaints.

e. A signed statement by the officer(s) of the MDMA committing ii to adhere to the
Company's Open Access Distribution Schedules, Terms and Conditions of Open Access
Distribuition Service, Supplier Terms and Conditions of Service and any additional
requirements stated in any agreement between the MDMA and the Company regarding
services provided by either party.

f. Description of the (a) applicant's experience in meler reading, data validation, ediling and
estimation, and other data management activities and (b) educational and training
requirements that the MDMA will require from its emplovees before they are permittad to
perform such meter reading, data validation, editing and estimating. and other data
managament activifies.

The MDMA must also agres to the following standards for mater data management
services:

a. All billing meters shall be read each month, unless otherwise mutually agreed to by the
MDMA and the Company.

b. Meter data shall be read, validated, edited and transferred pursuant to Commission and
Company approved standards. The Company and the MDMA must agree to common
data formats for the exchange of validated data.

c. The Company shell have reasonable access to the MDMA data server.

d. The MDMA shail provide to the appropriate entities reasonable and timely access to
meter data as required for billing, setlement, scheduling, forecasting and other funclions.
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e. The MDMA shall retain the most recent twelve (12) months of data for any customer who
elects the MDMA to perform meter reading and dala management services. Such data
must be retained for @ minimum period of 36 months and must be released upon request
to either the customer or an entity authorized by the customer.

f.  Within five (5) business days after the installation of a meter, the MDMA must confirm
with the Company that the meter and meter reading system are working properly and that
the billing data is valid.

g. No more than 10% of the individual meters read by the MDMA shall contain estimated
data, with no single account being estimated more than two consecutive months.
Estimated data must be based on historical data and load profile data as prmrlded by the
Company.

h. The MDMA shall comply with the Company’s time requirements far the posting of
validated meter reading data on the MDMA server.

i. The MDMA is responsible for acquiring the right of ingress and egress from the customer
to perform its functions. When necessary, the MDMA must alsp seek written approval
and secure from the customer any keys necassary 1o access locked premises.

J- The MDMA is responsible for identifying suspected cases of the unauthorized use of
energy and shall repart such concems to the customer's CRES Provider, Transmission
Provider and the Company. The CRES Provider shall resolve gsuch concems and pursue
the approgpriate legal response and all necessary parties shall support this action. The
customer’s supplier of meter services (MSP or the Company) shall make the necessary
meter comrections and/or repairs, and then notify the MDMA who shall correct the
previous meter usage data and provide to the appropriate entities such data as required
for billing, settlement, scheduling, forecasting and other functions. Any billing cormections
shall be consistent with the provisions of the Company's Tamms and Conditions of Service
for Open Accass Distribution Service.

k. The MDMA is responsibie for detecting and immediately netifying the Company of
hazardous canditions noted at the customer's alectrical service and meter installation.

. The MDMA is responsible for recording and notifying the Company of conditions detected
on the customer’s premises which present potential for injury.

m. The MDMA shall be responsibie for conforming to Company standards for sealing and
resealing meters as well as properly resetting and sealing demand measurement
devices.

16. CONSOLIDATED BILLING BY A BILLING AGENT (BA)
BAs desiring to provide service 1o customers in the Company's Service Territory must submit

a written application to the Company in order to provide consolidated biling related services to
customers. Such application shall include the following:
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a. A $100.00 annual registration fee payable to the Company.

b. Proof of creditworthiness to the Company, including en appropriate financial instrumeant to
be held by the Company and used in the event of damages as a result of the BA's
acfions.

¢. The name of the BA, business and mailing addresses, and the names, telephong
numbers and e-mail addresses of appropriate contact persens, including the 24-hour
emergency contact telephone number and emergency contact person(s).

d. Details of the BA's dispute resolution process for customer complaints.

e. A signed statement by the officer(s} of the BA committing it to adhere o the open access
distribution schedules, Terms and Conditions of Open Access Distribution Service,
Supplier Terms and Conditions of Service and any additional requirements stated in any
agreement between the BA and the Company regarding services pravided by either

party.

f. Description of the (a) applicant's training and expetience in billing collections, payment
services and billing inquiries and {b) educational and training reguirements for BA
employeas regarding such sarvices.

g. The Company and the BA must agree to common data formats for the exchange of billing
data.

A written agreement between the Company and the BA shall specify the bill format regarding
transmission and distribution related services. Regardless of such format, each customer's bill
renderad by the BA shall show charges for generation, transmission, distribution and other services
covered under the particular bill and also indicate the provider of each service.

The BA must agree to be subject to the same provisions as the Company, including
requirements as specified in the Company's Open Access Distribution Schedules, Terms and
Conditions of Open Access Distribution, Ohio Revised Code, and all other legislative and regulatory
mandates regarding billing. The BA is responsible for electronically transmitting funds received from
the customer for charges from Company for distribufion service, together with the associated
customer account data, on the same day as receiving said funds. The BA assumes responsibility for
outstanding distribution service chargss from the Company and is responsible for providing payment
in full of all charges for distribution service from the Company by the due date in accordance with
terms of the applicable cpen access distribution schedule. Failures of the BA to transmit such funds by
the due date will result in late charges applisd to the affectad customer's account according to the
pravisions of the customer's open access distribution schedule. If the BA fails 1o provide payment to
the Company by the due date of the next bill, the Company will thereafter directly bill the customar for
distribution service from the Company. In addition, the financial instrument will be forfeited to the
extent necessary to cover bills due and payable to the Company.
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17. CONSOLIDATED BILLING BY THE COMPANY

Upon request, the Company will offer Company-issued consolidated bills to customers
receiving service from a CRES Provider upon execution of an appropriate agreement between the
CRES Provider and the Company. Company-issued consolidated bifling will include budget billing as
an option. The CRES Provider must electronically provide all information in a bill-ready format.

At the Company's discretion, any customer receiving Company consolidated billing with a
CRES Provider hilling arrearage of more than 80 days may be switched back to the Company's
Standard Offer Service or if the customer has elected to be exempt from the POLR rider, in that case
the customer will be refumed to the applicable Market Based Service scheduls, and will not be
permitted to selact a new CRES Provider until the arrearage is paid.

If the customer’s CRES Provider defaults, the Company reserves the right to retain paymants
collacted from the customear and to apply such payments to the Company’s charges.

18. METERING AND LOAD PROFILING

All customers with maximum menthly biling demands of 200 kW or greater for the most
racent twelve (12) months shall be interval metered. Tha customer or the customer's CRES Provider
may request an interval meter for customers with maximum manthly biling demands less than 200

The cost of any interval metering facilities installed by the Company to comply with this
requirement or as a result of such request shall be paid by the customer. The gustomer shall make a
one-time payment for the metering facilities at the time of installation of the required facilities, or at the
customer's option, up to 24 consecutive equal monthly payments reflecting an annual interest charge
as determined by the Company, but not to exceed the cost of the Company's most recent issue of
long-term debt. If the customer elects the instaliment paymant option, the Company shall require an
initial payment equal ta 25% of the total cosi of the metering facilities.

In addition, the customer shall pay a net charge to cover the incremental cost of operation
and maintenance and meter data management associated with such interval metering as follows:
Charges are for service performed on a Company installed standard interval meter.

Servica Performed During Normal Charge ($)
Business Hours
Connect phone line to meter at a time

other than the initial interval metar: . 57.00
instaliation

Perform manual meter reading 43.00
Check phone line and perform manual meter 47.00
reading due o sommunication loss

Repair/replace surge protector 119.00
Repair/replace interval board 121.00
Repair/replace modam board . 210.00
Repair/replace interval and modem 260.00
boards
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The customer or the customer's CRES Provider may select a meter from the Company's
approved equipment list. The custemer or the customers CRES Provider may communicate with the
meter for the purpose of obtaining usage data, subject to the Company's communication protocol.
The customer is respongible for providing a dedicaied analog telephone line for purposes of reading
the meter.

A customer that is required to have interval metering and provide a dedicated analog
telephone line must have both the interval meter and dedicated analog telephone line installed and
operational before a CRES Provider may serve such customer. Any DASR submitted by a CRES
Provider will be rejected if this requirement is not met.

All load profiling shall be performed by the Company. Sample data and customer specific
interval metering, when available, will be used in the development of the total load profile for which a
CRES Provider is responsible for providing generation and possibly arranging transmission services.
Such data shall be provided to the BA or other entities as reguired for monthly billing.

19. DEPOSITS

Security for the payment of bilis for servica from a CRES Provider will be governed, as
specified in Chapter 4901:1-21-07 of the Ohio Administrative Code, which is herein incorporated by
reference as it is from time to time amended.

20. PAYMENTS

Partial payment from a customer shall be applied to the various portions of the customer’s
total bilk in the following order: {(a) past due distribution, Standard Offer Service generation and
tranamission charges, {b) past due CRES Provider charges, {c} current CRES Provider charges, (d)
current distribution, Standard Offer Service generation and transmission charges, and (&) other past
due and current non-regulated charges.

21. COMPANY'S LIABILITY

In addition to the Company’s liability as set forth in the Company’s Terms and Conditions of
Open Access Distribution Service, the following shail apply. The Company shall use reasonable
diligence in delivering regular and uninterrupiad supply of energy to the customer, but does not
guarantee continuous, regular and uninterrupted service. The Company may, without liability,
interrupt or limit the supply of service for the purpose of making repairs, changes, or improvements in
any part of its system for the general good of the service or the safety of the public or for the purpose
of preventing or limiting any actual or threatened instability or disturhance of the system. The
Company is also not liable for any damages due to accident, strike, storm, riot, fire, fiood, legal
process, state or municipal interference, or any other cause beyond the Company's control. The
Company shall not be liable for damages in case such service should be interrupted or fail by reason
of failure of the customer's CRES Provider to provide appropriate energy to the Company for delivery
to the customer. The Company shall not be liable for any damages, financial or otherwise, fo any of
the customer's CSPs resuliing from an interruption of service.

Meters shall be provided and maintained by the Company unless the customer selects a
MSP to provide metering services. Unless otharwise spacified, such meters shall be and remain the
property of the Company,
{Continued on Shast No. 3-42D)
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22. COMPETITIVE SERVICE PROVIDER'S LIABILITY

In the event of loss or injury to the Company’s property through misuse by, or negligence of,
the CRES Provider, MSP, MDMA or BA, or the CSP's agents and smployees, the CSP shall be
obligated and shall pay to the Company the full cost of repairing or replacing such property.

Unless authorized by the Company to do s0, a CSP and its agents and employees shall not
tamper with, interfere with or break the seals of meters or other equipment of the Company insialled
on the customer's premises, and, under any circumstances, the CSP assumes all liability for the
consequences thereof. The CSP agrees that no one, except agents and employees of the Company,
shall be allowed to make any intemal or extemal adjustments to any meter or other pisce of
apparatus which belongs to the Company.

23. METER ACCURACY AND TESTS

A MSP's meter performance levels, testing methods and test schedules must comply with all
standards specified by the Company. Such details shall be specified in the agreement between the
Company and the MSP.

When metering is provided by an MSP, the Company may, at its discretion, direct meter-
relatad inquiries from the customer to the MSP for response, or the Company may send notification to
the MSP to perform a test of the accuracy of its meter. At the MSP’s request, or shouid the MSP fail
to perform a customer-requested test in a timsly manner, the Company, at its discration, may agree
to test the accuracy of a meter supplied by the MSP. Regardiess of the test resulis, the MSP shall
pay to the Company a flat amount equal to the Company’s current average cost of performing such
meter tests, Such test will be conducted using a properly calibrated meter standard.

The Company, at its discretion, may perform a test of the accuracy of 2 meter suppiied by the
MSP at any time. If the meter fails to perform at the accuracy standards set forth in the Company's
Terms and Conditions of Open Access Distribulion Service, the MSP will be responsible to remedy
the accuracy of the meter, and to pay to the Company a fiat amourt equal to the Company’s current
average cost of performing such meter lests.

24. BlL{ ING CORRECTIONS

Any correction of bills due o a meter registration error must be coordinated with the other
entities utilizing the billing data which is in error. Any entity which detects an emor in billing data shall
promptly notify the MDMA or the Company if it is performing the function of the MDMA. Ths MDMA
shall then correct any necessary data and provide to the appropriate entities such data as required for
billing, settlement, scheduling, forecasting and othar functions. Any biling corrections shall be
consistent with the provisions of the Company's Terms and Conditions of Open Access Distribution
Service.

25. TERMINATION OR SUSPENSION OF A CRES PROVIDER

Notwithstanding any other provision of this Tarlff or any agreemeni between the Company
and the CRES Provider, in the event of a default by the CRES Provider, the Company shall serve
written notice of such default in reasonable detail and with a proposed remedy to the CRES Provider
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and the Commission. On or after the date the default notice has been sarved, the Company may file
with the Commission a written request for authorization fo terminate or suspend the service
agresment between the Company and the CRES Provider. Except for default due to non-delivery, if
the Commission does not act within ten (10) business days upon receipt of the request, the
Company's request to terminate or suspend shall be deemed authorized on the eieventh (11n)
business day. If the default is due to non-dalivery, and if the Commission does not act within five (5)
business days upon receipt of the request, the Company’s request to terminate or suspend shall be
deemed authorized on the sixth (6n) business day. Temmination or suspension shall require
authorization from the Commission.

The Company shall send notices pursuant to this section by e-mail, fax, ovemight mail, or
hand delivery to the Commission and Staff at the Commission’s offices. The Company shall notify all
Commissioners, the Chief of Staff, the Director of the Consumer Services Depariment, the Diractor of
the Utilities Department, the Director of the Legal Depariment, and the Chief of the Attomey General's
Public Utilities Section. The Company shall send the notice to the address and fax number provided
by the CRES Provider in its service agreement with the Company.

CODE OF CONDUCT

1. The Company shall not release any proprietary customer information (e.g., individual
customer load profiles or billing histories) to an affiliate, or otherwise, without the prior
autherization of the customer, except as required by a regulatory agency or court of law.

2. The Company shall make customer lists, which inciude name, address and telsphons
numbaer, available on a nendiscriminatory basis to all nanaffiliated and affiliaied certified retail
electric competitors fransacting business In its service territory, unless otherwisa directed by
the customer. This provision does not apply to customsr-specific information, obtained with
proper authorization, naecessary to fulfill the terms of a contract, or information relating 1o the
provision of general and administrative support services.

3. Employees of the Company's affiliates shall not have access to any information about the
Company's transmission or distribution systems (e.g., sysiem operations, capability, price,
curtailments, and ancillary services), that is not contemporaneously and in the same form and
manner available to a nonaffiliated competitor of retail electric service.

4, The Company shall treat as confidential all information obtained from a competitive supplier

Filed pursuant to Order datad ____ in Case No.

Issued:

of retail electric service, both affiliated and nonaffiliated, and shall not release such

information unless a competitive supplier provides authorization to do so, or unless the
information was or thereafter becomes available to the public other than as a result of
disclosure by the company.

5. The Company shall not tie (nor allow an affiliate to tie) or otherwise condition the provision of
the Company's regulated services, discounts, rebates, fee waivers, or any other waivers of
the Company's ordinary terms and conditions of service, including but not limited to tariff
provisions, to the taking of any goods and/or services from the Company's affiliates.
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6. The Company shall not engage in joint advertising or marketing of any kind with its affiliates

or directly promote or market any product or service offered by any affiliate. The Company
shall also not give the appearance that the Company speaks on behalf of its affiliates or that
the customer will receive preferential treatment as a consequence of conducting business
with the affiliates.

7. The Company, upon request from a customer, shall provide a complete list of all suppliers
operating on the system, but shall not endorse any suppliers nor indicate that any supplier
will receive preference because of an affiliate relationship.

8. The Company shall nat trade upon, promote or advertise its affiliate relationship nor allow the
Company name or logo to be used by the affiliate in any material circulated by the affiliate,
uniess it discloses in plain legible or audible language, on the first page or at the first point
whare the utility name or logo is mentioned, that:

a. The affiliate is not the same company as the Company;

b. The affiliate is not regulated by the Commission; and

¢. The customer does not have 1o buy the affiliaia’s products in order to continue to
recelve quality, requiated servica from the Company.

The application of the nameflogo disclaimer is limited to the use of the name or loge in Chio.

9.  The Company shall provide comparable access 1o products and services related to fariffed
products and services and specifically comply with the following:

(a) The Company shall be prohibited from unduly discriminating in the offering of its products
and/or services;

(b) The Company shall apply all tariff provisions in the same manner to the same or similarly
situated entities, regardiess of any afilliation or nanaffiliation;

(c) The Company shall not, through a tariff provision, a contract, or olherwise, give its
affiliates preferance over nonaffiliated competitors of retail electric service or their customers
in matters relating to any product and/or service;

(d) The Company shall strictly follow all tariff provisions;

(e) Except to the extent allowsd by state law, the Company shall not be permitted to provids
discounts, rebates, or fee waivers for any stale regulated monopoly service; and

(f) Violations of the provisions of this rule shall be enforced and subject to the disciplinary
actions described in divisions {C) and (D) of Section 4928.18, Ohio Revised Code.

10. Notwithstanding any provision of this Code of Conduct, in a declared emergency situation,
the Company may take actions necessary 10 ensure public safety and system reliability. The
Company shall maintain a log of all such actions that do not comply with this Code of
Conduct, which log shall be review by the Commission.
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11. The Company shall establish a complaint procedure for the issues concerning compliance
with this rule. All complaints, whether written or verbal, shall be referred to the general
counsel of the Company or their designee. The legai counsel shall orally acknowiedge the
complaint within five (5) business days of its receipt. The legal counsel shall prepare a
written statement of the complaint that shall contain the name of the complainant and a
detailed factual report of the complainl, including all relevant dates, companies involved,
employees involved, and the specific claim. The legal counsel shall communicate the rasults
of the preliminary investigation to the complainant in writing within thirty (30} days after tha
complaint was received, including a description of any course of action that was taken. Tha
legal counsel shall keep a file in the Cost Allocation Manual, of all such complaint statements
for a pericd of not less than three (3) years. This complaint procedure shall not in any way
limit the rights if a party 1o file & complaint with the Commission.

33. MINIMUM REQUIREMENTS FOR DISTRIBUTION SYSTEM INTERCONNECTION

Applicabliity

This schedule is applicable to any customer with cogeneration, small power production
faciliies, and/or other on-site facilities producing electrical energy who wishes to operate such
facilities in parallel with the Company's distribution system at voltages up to 35 KV. This schedule is
not applicabie to the interconnection and parallel operation of facilities which the Federal Energy
Regulatory Commission has determined to be subject to its jurisdiction. A customer who has a facility
that does not qualify for simplified interconnection pursuant to the PUCO's distribution interconnection
rules {O.A.C. § 4901:1-22) (Commigsion Rules) and the Company's technical requirements for
interconnection {Technical Requirements), incorporated herein by reference, may negotiate a
separate interconnection agreement with the Company and the terms and conditions of this schedule
shall apply to such customers to the extent that the negotiated interconnection agreement does not
conflict with this schedule.

Purpose

The purpose of this schedule is to implement Ohio Revised Code Section 4928.11, which
calls for uniform intarconnection standards that are not unduly burdensome or expensive and also
ensure safety and raliability, to the extent governing authority is not preempted by federal law. This
schedule states the terms and conditions that govern the intercohnection and paralie! operation of a
customer's faciiity with the Company’s distribution system.

Customer Request For interconnection

Any customer seeking to physically connect faciliies to the Company's distribution system,
which facilities may be used in parallel operation with the Company's distribution system, shall fiie an
interconnection application and sign an interconnection agreement with the Company. For facilities
for which the referenced Technical Requirements are appiicable, the customer and Company shall
gxecute a simplified interconnection agreement. For all other facilities, the customer and the
Company shall execute an interconnection agreement which may be different from the simplified
agreement, but which shall conform with the provisions of this scheduls, to the extent applicable.
Copies of all applicable forms and the Company's Technical Requirements are available upon
request.
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Ta the extent possible, interconnection fo the Company's distribution system shall take place
within the following time frames:

1. Where no construction is required by the Company and the facilily qualifies for simplified
interconnection pursuant ta the review procedure cantained in the Commission Rules, interconnection
shall be pemmiited within four weeks of the Company's receipt of a completed intarconnection
application in compliance with the terms and conditions of this schedule. Prior to actual
interconnection, the customer must execute the interconnection agreement.

2. Where construction or system upgrades of the Company’s distribution system are required, the
Company shall provide the customer, in a timely fashion, an estimate of the schedule and the
customer's cost for the construction or upgrades. If the customer dasires to proceed with the
construction or upgrades, the customer and the Company shall enter inte a contract. The contract
shall contain a consgiruction schedule listing target commencemant and completion dates, and an
estimate of the customer's costs for construction or upgrades. Assuming the customer is ready, the
interconnecticn shall take place no later than two weeks following the completion of such construction
or upgrades. The Company shall employ bhest reasonable efforts to complete such system
construction or upgrades in the shortest time reasonably practical.

3. All interconnection applications shall be processed by the Company in a nondiscriminatory manner.
The Company shall promptly provide the customer a written notice of the Company's receipt of the
application. The Company will endeavor to place such notice in the U.S. Mail or respand by Email
within three business days after the application has been received by the Company’'s personnel
designated on the application form. The Company shall provide the customer with a copy of the
review process and a target date for processing the application. If the appiication is viewed as
incomplete, the Company must provide a written notice within 10 days of receipt of the application by
the Company's personngl dasignated on the application form that the application is not complete
together with a description of the information needed to complete the application and a statement that
processing of the application cannot begin until the information is received. The Company's target
date shall parmit interconnection in a timely manner pursuant to the requiraments of the Commissicn
Rules. Interconnection applications will be processed in the order that they are received. it is
recognized that certain interconnection applications may require minor modifications while they are
being reviewed by the Company. Such minor maodifications to a pending application shall not require
that it be considered incomplete and treated as a new or separate application. Minor modifications
would not include at least the following: changes in facility size or location; any change requiring a
new impact study, or any other substantive change.

4. If the Company determines that it cannoi connect the customer's facility within the time frames
required by the Commission Rules, the Company will notify the customer in writing of that fact as
so0n as possible. The notification will identify the reason or reasons the interconneciion could not be
compieted within the time frames stated, and provide en estimated date for completion. This section
shall not limit the rights of a customer far relief under Ohio Revised Code Chapter 4905.

Technical Requiremants

The Company shall maintain a copy of the Technical Requirements at its business office
such that the Technical Requirements are readily available to the public. The Company shall provide
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the Commission Staff with a copy of the Technical Requirements. Standards adopted by IEEE shall
superseda the applicable provisions of the Company’s Technical Requiremenis effective the date that
IEEE adapts such standards. Howavar, any interconnection made or initiated prior to the adoption of
any naticnal standard promuigated by IEEE shall not be subject to that standard. Regarding any IEEE
minimum standard, or any guideline that the IEEE may promulgate, the Company may amend the
Technical Requirements to the minimum extent required io address unigue local conditions, and shall
provide such amendments to the Staff and make such amendments available to customers. All
Technical Requirements, including superseding standards adopted by IEEE, are incorporated herein
by reference.

Metering

~ Any metering installation, fesling, or recalibration required by the installation of the
customer's generation facilities shall be provided consistent with the Electric Service and Safety
Standards pursuant to Ohio Revised Code Chapter 4928, and specifically O.A.C. § 4501:1-10-05
{Metering) and, as applicable, § 4901:1-10-28 (C) (Net Metering).

Liability Insurance

Prior 1o interconnection with the Company, the customer must provide the Company with
proof of insurance or other suitable financial instrument sufficient to meet its construction, operating
and lizbility responsibilities pursuant to this schedule. At no time shall the Company require that the
applicant nagotiate any policy or renew any policy covering any liability through a pariicular insurance
company, agent, salicitor, or broker. The Company's receipt of evidence of liability insuranca does not
imply an endorsement of the terms and conditions of the coverage.

System Impact and Facilities Studies

For those facilities that do not qualify for simplified interconnection pursuant to the review
procedure included in the Commission Rules, the Company may require a supplemental review,
service study, coordination study, facilities study or Company system impact study prior to
interconnection. In instances where such studies are required, the scope of such studies shall be
based on the characteristics of the particular generation facility io be interconnected and the
Company's system at the specific proposed location. By agreement between the Company and the
customer, studies related fo interconnection of the generation facility may be conducted by a qualiiied
third party. The cost of an impact facilities study performed by the Company shall be included in the
costs set forth in the Interconnection Fees section of this schedule. The Company shall provide the
customer with a target date for compietion of any required system impact or facilities study. Any such
study conducted by the Company shall be shared with the customer.

Interconneclion Fees

The Company shall not charge any fees for interconnection other than those authorized by
this schedule. Feas contained herein apply to each installation at the Company's distribution voltages
up to 35 kV.

The Company shall charge each customer that applies for interconnsection service an
appiicaticn fee as set forth in the Commission Rules. Fees for customer applications for

(Continued on Sheet No. 3-480)
Filed pursuant tc Order dated in Casa No.

Issued: Effective:
Issued by
Joseph Hamrogk, President
AEP Ohio




Schedule E-1 Part 1B

Page 53 of 105
Witness Respensibie:
Andrea E. Moore
COLUMBUS SOUTHERN POWER COMPANY Qriginal Sheet No. 3-48D
PU.C.O.NO. 8
TERMS AND CONDITIONS OF

OPEN ACCESS DISTRIBUTION SERVICE

interconnection that meet the qualifications for level 1, level 1.1 or level 1.2 simplified review
procedures will be based on the actual costs per one-tenth of an hour of time spent by Company
personnel on the simplified review. Customer applications for interconneciion that meet the
qualifications for level 2 expedited review will be subject to an application fee of $50.00, plus one
doliar per Kilowatt of the applicant's system nameplate capacity rating. Interconnection customers
whase faciliies qualify for level 3 standard review procedures shall pay an application fee of $100.00,
plus two dollars per kilowatt of the applicant's system nameplate capacity rating.

Level 2 and level 3 interconnection review processes may require that one or more
interconnecticn studies be performed to determine the feasibility, system impact, and cost of safely
cannecting the custamer's generation facilities to the Company’s distribution system. As specified in
the Commission Rules, the cost of engineering work done as part of any feasibility, system impact or
facilities study shall be billed to the customer at the Company's actual cost of performing such study.

Additiona| Fees
The customer is responsible for all equipment and installation costs of the customer's facility.

The customer shall pay any additional charges, as determined by the Company, for
equipment, labor, metaring, tasting or inspections requested by the customer.

Construction or Upgrade Fees

If the interconnection requires construction or an upgrade of the Company's system which,
save for the generation facility would not be required, the Company will assess the customer the
actual cost including applicable taxes of such construction or upgrade. Payment terms for such
censtruction or upgrade will be agreed to and specified in the construction contract. The Company
and the customer may negotiate for alternatives in order lo reduce any costs or taxes applicable
thereta.

Resolution of Disputes

The Company ar the customer whe is @ non-mercantile, non-residential customar may sesk
resolution of any disputes which may arise out of this schedule, including the interconnection and the
referenced Technical Raquiraments in accordance with the Commission Rules.

Special Terms and Conditions of Service

This schedule is subject to the Company's Terms and Conditions of Open Access Distribution
Service and all provisions of the OAD service schedule under which the customer takes service. If
applicable, the customer shall also take the appropriate service under the provisions of Scheduie
OAD-SBS and/or Schedule QAD-NEMS.
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Applicable Supply and Delivery Riders

P.U.C.0. NO.

8

Sheet

Rider Description Supply | Delivery No.
Universal Service Fund Rider Yes Yes 60-1D
KWH Tax Rider Yes Yes 62-1D
Provider of Last Resort Charge Rider | Yes Yes 68-1D
Electronic Transfer Rider Yes Yes 70-1D
Meonangahela Power Litigation

Termination Rider Yes Yes 73-1D
Transmission Cost Raecovery Rider Yes 75-10
Fuel Adjustment Clause Rider Yes 80-1D
Energy Efficiency and Paak Demand

Reduction Cost Recovery Rider Yes Yes 81-1D
Economic Development Cost

Recovery Rider Yes Yes 82-1D
Enhanced Service Reliability Rider Yes Yes 83-1D
gridSMART™ Rider Yes Yes 84-1D
Environmental Investment Carrying :

Cost Rider Yes 85-1D
Deferred Asset Recovery Rider Yes Yes 87-1D
Standard Offer Generation Service

Rider Yes 88-1D
Distribution Investment Rider Yes Yes 88-1D
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SCHEDULE OAD - RS
{Open Access Distribution - Residential Service)

fability of ice

Avallable for residential electric service through one meter te individual residential cusiomers who request
and receive electric generation service from a qualified CRES Provider.

Monthly Rate {Schedule Code 820)

Customer Charge (3) ’ §.40
Energy Charge (¢/KWH): 2.140

Minimum Charge

The minimum monthly charge under this schedule shall be the sum of the customer charge and all applicable
riders. .

Transmission Service

Transmission service for customers served under this schedule will be made available under the terms and
conditions contained within the applicable Open Access Transmission Tariff as filed with the Federal Energy

- Regulatory Commission and as specified in the Company’s Terms and Conditions of Open Access Distribution

Service,

Metering and Billing Options

The customer has the option of selecting the Company and/or an alternative supplier for metering, meter data
management or billing services. Such services provided to the customer by an altemative supplier must be arranged
through the CRES Provider who provides energy services to the customer. Unless the customer explicitly designates
otherwise, the Company shall continue to provide such services.

1. An alternative provider of metering services must be registered with the Company as a qualified Meter
Service Provider (MSP) as spedified in the Company's Supplier Terms and Conditions of Service. The MSP
shall be responsible for providing, installing and maintaining the biliing meter. Such metering must be of a
type approved by the Company and must meet the Company's standards for safety, reliability and accuracy.
Tha Company's meter must be removed by qualified personnel and retumed to the Company at either the
axpense of the MSP or the customer. Once the Company's meter has haesn recegived and inspectsd by the
Company, then a credit of $0.11/maonth shall apply.

If the customer has received metering services from an MSP and subsequently elects to have the
Company once again provide, install and maintain the metering, then the customer shall pay a one-lime
charge based on the type of meler required.

2, An aiternative provider of meter data management services must be registered with the Company as a
gualified Meter Data Management Agent (MDMA) as specified in the Company's Supplier Terms and
Conditions of Service. The MDMA shall be responsibie for the collection of metered data and for providing
data to the Company and other entities as required for billing purposes.

{Continued on Sheet No. 10-2D)
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SCHEDULE QAD - RS
{Open Access Distribution - Residential Service)

3. A provider of consolidated billing must be registered with the Company as a gualified Billing Agent (BA) as
specified in the Company’s Supplier Terms and Condilions of Service. The BA shall then provide to the
customer a consolidaied monthly bill specifying the supplier and charges for generation, transmission,
distribution and other services. Unless the customer chooses a BA to pravide a consolidated bill, or the
customers CRES Provider has made arrangements with the Company fo provide a Company-issued
consolidated bill, the Company will provide a separate billing for distribution services under the provisions of
this schedule.

Payment

1. Bills from the Company are due and payable in full by mail, checkless payment plan, electronic payment plan,
or at an authorized payment agent of the Company within 15 days after the mailing of the bill.

2. Should a partial paymant be made in lieu of the total payment of the amount owed to tha Company, the
payment provisions of this schedule shall apply. If a partial payment is made, such partial payment shall be
applied to tha various portions of the customer's bill in the following order: (a) past due CRES Provider
charges, (b) past due distribution, Standard Offer Service generation and transmission charges, (¢) current
distribution, Standard Offer Sarvice generation and transmission charges, (d) current CRES Provider charges,
and (&) ather past due and current non-regulated charges.

3 If the BA fails to provide payment to the Company by the date of the next monthly bill, the Company will
thereafter directly bill the customer for distribution service. In addition, the financial instrument, as specified in
the Supplier Terms and Conditions of Service, will be forfeiled to the extent necessary to cover bills due and
payable to the Company. Any remaining unpaid amounts and associated fees are the responsibility of the
customer.

Applicable Riders

Monthly charges computed under this schedule shall be adjusted in accordance with the Commission-
approved riders on Sheet No. 4-1D.

Term of Contract
A written agreement may, at the Company’s option, be required.

Special Terms and Conditions
This schedule is subject to the Company’s Terms and Conditions of Open Access Distribution Service.

This schedule is available to customers engaged in agricultural enierprises where service is taken through
one meter for that customer's primary residence, and not more than 100 KW of connected electrical load is outside
the residence. This schedule is not extended to operations of a commercial nature or operations such as processing,
preparing, or distributing products not raised or produced on the farm, unless such operation is incidental {o the usual
residential and farm uses.

(Continued on Sheet No. 10-3D)
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SCHEDULE QAD - RS
(Open Access Distribution - Residential Service)

This schedule is intended for singie-phase service. Where the residential customer requests three-phase
service, this schedule will apply if the residential customer pays to the Gompany the difference between constructing
single-phase service and three-phase service. Where motors or heating equipment are used for commercial or
industrial purposes, the applicable general service schedule will apply to such service.

Customers with cogeneration, small power production facilities, and/or other on-sile sources of elsctrical
aneryy supply shall take any required distribution service under Schedule OAD - 8BS or Schedule OAD - NEMS.
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SCHEDULE GAD - GS-1
(Open Access Distribution - General Service - Small)

Availabilily of Service

Available for general service to secondary cusiomers with maximum dermands less than 10 kW
and who request and receive electric generation service from a qualified CRES Provider.

Monthly Rate (Schedule Codes 830, 83%5) Non-Demand Metered

Customer Charge ($) 7.85
Distribution Charge (¢/K¥YWH) 1.747

Minimum Charge

The minimum charge under this schedule shall be the sum of the customer charge and ail
applicable riders.

Transmission Service

Transmission service for customers served under this schedule will be made available under the
terms and conditions contained within the applicable Open Access Transmission Tariff as filed with the
Federal Energy Regulatory Commission and as specified in the Company's Terms and Conditions of
Open Access Distribution Service.

Metering and Billing Options

The customer has the option of selacting the Company and/or an altemative supplisr for
metering, meter data managemert or billing services. Such services provided to the customer by an
altemative supplier must be arranged through the CRES Provider who provides energy services to the
customer. Unless the customer explicilly designates otherwise, the Company shall continue to provide
such services, _

1. An altemative provider of metering services must be registered with the Company as a quaiified
Meter Service Provider (MSP) as specified in the Company's Suppiier Terms and Conditions of
Service. The MSP shall be responsible for providing, installing and maintaining the billing meter.
Such metering must be of a type approved by the Company and must meet the Company’s
standards for safety, reliability and accuracy. The Company’s meter must be removed by
qualified personnel and retumed ta the Company at either the expense of the MSP or the
customer. Once the Company's meter has been received and inspected by the Company, then a
credit of $0.34/month shall apply.

i the customer has received metering services from an MSP and subseguently elects to have the
Company once again provide, install and maintain the metering, then the customer shall pay a
ohe-time charge based on the type of meter required.

2. An altarmative provider of meter data management services must be registered with the Company
as a qualified Meter Data Management Agent (MDMA) as specified in the Company’s Supplier
Termms and Conditions of Senice. The MDMA shall be responsible for the coliection of metered
data and for providing data to the Company and other entities as required for billing purposes.

{Continued an Sheet No. 20-2D)
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3. A pravider of consolidated billing must be registered with the Company as a qualified Billing Agent (BA)
as specified in the Company's Supplier Terms and Conditions of Service. The BA shall then pravide to
the customer a consolidated monthly bill specifying the supplier and charges for generation,
transmission, distribution and other services. Unless the customer chooses a BA to provide a
consolidated bill, or the customer's CRES Provider has made arrangements with the Company fo
provide a Company-issued consolidated bill, the Company will provide a separate billing for distribution
services under the provisions of this scheduie.

Delayed Pavment Charge

1. Bills are due and payabie in full by mall, checkless payment plan, electronic payment plan, or at an
authorized payment agent of the Company within 21 days after the mailing of the bill. On all accounts
not so paid, an additional charge of 5% of the unpaid balance will be made.

2. Should a partial payment be made in lisu of the total payment of the amount owed to the Company, the
payment provisions of this schedule shall apply. If a partial payment is made, such partial payment
shall be appiied to the various porfions of the customer’s bill in the following order: (a) past due CRES
Provider charges, (b) past due distribution, Standard Offer Service generation and transmission
charges, (c) current distribution, Standard Offer Service generation and transmission charges, (d)
current CRES Provider charges, and (e) ather past due and current.non-regulated charges.

3. If the BA fails to provide payment to the Company by the date of the next monthly bill, the Company will
thereafter directiy bill the customer for distribution service. In addition, the financial instrument, as
specified in the Supplier Terms and Conditions of Service, will be forfeited to the extent necessary to
cover bills due and payable o the Company. Any remaining unpaid amounts and asscciated fees are
the responsibliity of the customer.

Optional Unmeteraed Sarvice Provision (Schedule Codes 831, , 834, 836)

Available to customers who qualify for Schedule OAD-GS-1 and use the Company's distribution service
for commercial purposes consisting of small fixed electric loads such as traffic signals and signboards which
can be served by a standard service drop from the Campany's existing secondary distribution system. This
service will be offered at the option of the Company.

Each separate service delivery point will be considered a contract location and shall be separately billed
under the service contract. ‘

The customer shall furnish switching equipment satisfactory to the Company. The customer shall notify
the Company in advance of evary change in connected load, and the Company reserves the right to inspect the
customer’s equipment at any time to verify the actual load. In the event of the customer's failure o notify the
Company of an increase in load, the Company reserves the right to refuse to serve the contract location
thereafier under this provision, and shall be entitled to bill the customer retroactively under this schedule on the
basis of the increased load for the full perod such load was connected plus three months.

Calcuiated energy use per month shall be equal 1o the contract capacity specifiad at the contract
location times the number of days in the billing period times the specified hours of operation. Such calculated
energy shall then be billed at 1.747¢ per KWH pius a monthly Customer charge of $6.30.

{Continued on Sheet No. 20-3D)
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SCHEDULE QOAD - GS-1
(Open Access Distribution - General Service - Small)

Applicable Ri

Monthly charges computed under this schedule shali ba adjusted in accordance with the Commission
approved Riders on Sheet No. 4-1D.

Term of Contract
A written agreement may, at the Company's option, be required.

Special Terms and Conditions
This schedule is subject to the Company’s Terms and Conditions of Open Access Distribution Service.
Customers with cogenerstion, small power production faciliies which qualify under Section 210 of the Public

Ulility Regulatory Policies Act of 1978 and/or other on-site sources of electrical energy supply shall take any required
distribution servica under Schedule QAD - SBS or Schedule OAD - NEMS.
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SCHEDULE OAD - GS-2
{Open Access Distribution - General Service - Large)

Avaitabili rvi

Available for general service to customers with maximum demands greater than or equal to 10
kW or greater and who request and receive electric generation service from a qualified CRES Provider.

Monthly Raie

Secondary Primary Subtrans.
Trans.
Schedule Codes 840, 842, 844, B45,847, | 841, 849, 842, 843, 847,
' 861, 885, 886, 887 B46 848
Customer Charge ($) 12.85 52.60 806.10
Distribution Demand Charge ($/kW) 4.90 3.81 0.00
Excess KVA Demand Charge (§KVA) 2.04 2.04 2.04
Excess KVAR Charge (WKVAR) 0.69 0.69 0.69

Minimum Charge

The minimum monthly charge under this schedule shall be the sum of the customer charge, the
product of the demand charge and the monthty billing demand, and all Commission-approved riders
shown on Sheet No. 4-1D.

Transmission Service

Transmission service for customers served under this schedule will be made available under the
terms and conditions contained within the applicable Open Access Transmission Tariff as filed with the
Federal Energy Regulatory Commission and as specified in the Company's Terms and Conditions of
Open Access Distribution Service.

Meteri nd Billin n

The customer has the option of selecting the Company and/or an alternative supplier for metering,
meter data management or billing services. Such services provided to the customer by an alternative
supplier must be aranged through the CRES Provider who provides energy services to the customer.
Unless the customer explicitly designates ctherwise, the Company shall continus to provide such
SErvices.

1. An alternative providar of mataring services must be registered with the Company as a qualified
Meter Service Provider (MSP) as specified in the Company’s Supplier Terms and Conditions of
Service. The MSP shall be responsible for providing, installing and maintaining the billing meter.
Such metering must be of a type approved by the Company and must meet the Company’s
standards for safety, reliability and accuracy. The Company’'s meter must be removed by
qualified personnel and returned to the Company at either the expense of the MSP or the
customer. Once the Company’s meter has been received and inspected by the Company, then a
credit shall apply:

Secondary Primary Subtrans.
Trans.
Credit ($/month) 1.20 1.63 1.64
{Continued on Sheet No. 21-2D)
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if the customer has received metering services from an MSP and subsaquently alects to have the
Company once again provide, install and maintain the metering, then the customer shall pay a
one-time charge based on the type of meter required.

2. An altemative providar of meter data management servicas must be registered with the Company
as a qualified Metar Data Management Agent (MDMA} as specified In the Company’'s Supplier
Terms and Conditions of Service. The MDMA shall be responsible for the collection of metered
data and for providing data to the Company and other entities as required for billing purposes.

3. A provider of consolidated biling must be registered with the Company as a qualified Billing
Agent (BA) as specified in the Company’s Supplier Terms and Conditions of Service. The BA
shall then provide to the customer a consolidated monthly bill specifying the supplier and charges

_for generation, transmission, distribution and other services. Unless the customer chooses a BA
10 provide a consolidated bill, or the customer's CRES Provider has made arrangements with the
Company to provide a Company-issued consolidated bill, the Company will provide a separate
bitling for distribution services under the provisions of this schedule.

el P nt Charge

1. Bills are due and pavable in full by mail, checkless payment plan, electronic payment plan or at
an authorized payment agent of the Company within 21 days after the mailing of the bill. On all
accounts not so paid, an additional change of 2% af the unpatid balance will be made.

2. Should a partial payment be made in lieu of the total payment of the amount awed to the
Company, the payment pravisions of this schedule shall apply. If a partial payment is made, such
partial payment shall be applied to the various portions of the customers bill in the following
order. {a) past due CRES Provider charges, (b) past due distribution, Standard Offer Service
generation and transmission charges, (¢} current distribuiion, Standard Offer Service generation
and transmission charges, (d) current CRES Provider charges, and (e) other past due and current
non-regulated charges.

3. if the BA fails to provide payment to the Company by the date of the next monthly bill, the
Company will thereafier directly bill the customer for distribution service. In addition, the financial
instrument, as specified in the Supplier Terms and Conditions of Servics, will be forfeited to the
extant necessary to cover bills due and payable to the Company. Any remaining unpaid amounts
and associated faes are the responsibility of the customaer.

Applicable Riders

Monthly charges computed under this schedule shall be adjusted in accordance with the
Cammigsion-approved riders on Sheet No. 4-1D.
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SCHEDULE CAD - GS-2
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Menthly Billing Demand

Energy delivered hereunder will be delivered through not more than 1 single-phase or 1 poly-
phase meter. Billing demand in KW shall be taken each month as the singte highest 30-minute integrated
peak in KW as registered during the month by a 30-minute integrating demand meter or indicator or, at
the Company's oplion, as the highest registration of a thermal-type demand meter For accounts over 100
KW, monthiy billing demand established hereunder shall not he less than 60% of the greater of {(a) the
customer's contract capacily in excess of 100 KW, or (b} the customers highest previously established
monthly billing demand during the past 11 months in excess of 100 KW. In no avent shall the monthly
billing demand be less than (a) minimum billing demand, if any, specified in the service contract, ar (b) 5
KW for any account.

If more than 50% of the customers connected load is for electric space heating purposes, the
minimum monthly billing demand for the billing months of June through October will be 25% of the greater
of (a} the customer's contract capacity in excess of 100 KW, or (b} the customer's highest previously
established monthly billing demand during the past 11 months in excess of 100 KW.

For customers primanily engaged in seasonal agricultural related activities, the minimum monthiy
biling demand wiil be 25% greater of (a) the customer’s contract capacity in excess of 100 KW, or (b} the
customer's highest previously established monthly billing demand during the past 11 months in excess of
100 KW.

The Metsered Voltage adjustment, as set forth below, shall not apply to the customer's minimum
monthly billing demand.

Excass KVAR/KVA Demand

For customers with contract capacities of 8,000 KW or greater, the monthly excess KVAR
demand shall be the melered KVAR, leading or lagging, in excess of 50% of the maximum metered KW
demand.

For all other customers, the monthly KVA demand shall be determined by dividing the maximum
meatared KW demand by the average monthly powaer factor. The axcess KVA demand, if any, shall be the
amount by which the monthly KVA demand exceeds the greater of (a) 115% of the maximum metersd
KW demand or (b) 160 KVA.

The Metered Voltage adjusiment, as set forth below, shall apply fo the customer's excess
KVAR/KVA demand.
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SCHEDULE QAD - (3S8-2 .
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Metered Voltage

The rates set forth in this schedule are based upon the delivery and measurement of energy at
the same voltage, thus measurement will be made at or compensated to the delivery voltage. At the sole
discretion of the Company, such compensation may be achieved through the use of loss compensating
equipment, the use of formulas to calculate losses or the application of muliipliers to the metered
quantities. In such cases, the metered KWH, KW, KVAR and RKVAH values will be adjusted jor billing
purposes. If the Company elects to adjust KWH KW, KVAR and RKVAH based on multipliers, the
adjustmant shall be in accordance with the following:

1. Measurements taken at the low-side of a customer-owned transformer will be multiplied by
1.01.

2. Measurements taken at the high-side of 8 Company-owned transformer will be multiplied by
0.98. ' _

Term of Contract

For cuslomers with annual average demands greater than 500 KW, contracts will be required for
an initial period of not less than 1 year and shall remain in effect thereafier until either party shall give at
least 6 months writtan notice o the other of the intention to discontinue service under the terms of this
schedule. For customers with demands less than 500 KW, a written agreement may, at the Company's
option, be required.

A new initial contract period will not be required for existing customers who increase their contract
requirements afier the original initial period unless new or additional facilities are required. The Company
may, al its option, require a longer initial term of coniract to fulfill the terms and conditions of service
and/or in order to protect the Company's ability to recover its investment of costs over a reasonable
period-of time.

The Company shall not be required to supply capacity in excess of that contracted for except by
mutual agreement.

This schedule is subject io the Company’s Terms and Condifions of Open Access Distribution
Service.

In the event the Company, in order 1o prevent valtage fluctuation or disturbances on its system,
installs separate transformer or transformers to supply service 1o welders, X-ray machines, or other
eguipment having similar elecirical operating charactaristics, such service will be meterad and bilied
separately from customer's other service. The minimum monthly charge for separate service to welders,
X-ray machings, etc., will be the amount determined pursuant to the Minimum Charge section above, plus
a distribution charge of $0.59/KVA of installed transformer capacity. '

Customers with cogeneration, small power production facilities which qualify under Section 210 of
the Public Utility Regulatory Policies Act of 1978 and/or other on-site sources of electrical energy supply
shall take any required distribuiion service under Schedule OAD - SBS or Schedule QAD - NEMS.
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SCHEDULE OAD - GS-2
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Customers who receive distribution service from the City of Columbus who desire to purchase
breakdown distribution service from the Company shall take such service under Schedule OAD - SBS.

This Schedule is also available o customers in the City of Columbus having other sources of
anergy supply, but who desire to purchase breakdown service from the Company. Where such
conditions exist, the cusiomer shall contract far the maximum amount of demand in KW as determined
from the customen's connected load or the capacity of transformer and service facllities. Where service is
supplied under the provisions of this paragraph, the minimum charge shall be the sum of the Breakdown
Service Minimum Demand Charge per KW and the Customer Charge and shall be subject to charges and
adiustments under all applicable riders. The customer shall guarantee not to operate the Company's
service in parallel with the other source or sources af power supply.

Distribution

Breakdown Seryice Minimum Demand Charge
(3 per KW) 490

Recreational Lighting Service (Schedule Code B39}

Availabla to customers for separately metered nan-profit outdoor recreation facilities.

Monthly Rate

Customer Charge ($) 12.00
Distribution Energy Charge (¢/KWH) 1.468

Metering Options

The customer has the option of selecting the Company andfor an altemative supplier for metering
or meter data management services. Such services pravided to the customer by an altemative supplier
must be arranged through the CRES Provider who provides energy services to the customer. Unless the
customer explicitly designates otherwise, the Company shall continue to provide such services.

1) An altermative provider of metering services must be registered with the Company as a
 quaiified Meter Service Provider (MSP) as specified in the Company's Supplier Terms

and Conditions of Service. The MSP shall be responsible for providing, installing and
maintaining the billing meter. Such metering must be of a type approved by the
Company and must meet the Company's standards for safety, reliability and accuracy.

The Company’'s meter must be removed by qualified personnel and retumed to the
Company at either the expense of the MSP or the custemear. Once the Company's meter

has been raceived and inspacted by the Company. then a credit of $1.05/month shall

apply.

If the customer has received metering services from an MSP and subsequently elects to
have the Company once again provide, install and maintain the metering, then the
customer shall pay a one-lime charge baged on the iype of meter required.

(Coniinued on Sheet No. 21-6D)
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An aliemative provider of meter data management services must be registerad with the
Company as a qualified Meter Data Management Agent (MDMA) as specified in the
Company's Supplier Terms and Condlitions of Service. If the customer chooses a MDMA
lo provide such servicas, then a credit of $1.05/month shall apply.

Tha MDMA shall be responsible for the collection of metered data and for providing data
o the Company and ather entities as required for billing purposes.
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Availability of Servi

This schedule is available to customers with cogeneration, small power production facilities,
andior other on-site sources of electrical energy supply with standby distribulion service requirements of
50,000 KW or less and who requast and receive eleciric generation service from a qualified CRES
Provider.

Conditions of Standby Service Availability

The provision for the Company providing standby distribution service to the customer is
canditionally provided on the assumption that the customer installs, operates and maintains suitable and
suffident equipment, as specified in the "Guide for Safe Integration of Non-Utility {(NUG) Facilities
Interconnacted To The Company's Electric System,” to protect the customer's faclliies and the
Company's system from damages resulting from such parallel operation, and upon the further condition
that the Company shall not be liable to the customer for any loss, cost, damage, or expense which the
custamer may suffer by reason of damage to or destruction of any property, including the loss of use
thereof, arising out of or In any manner connected with such parallel operation, unless such loss, cost,
damage, or expense is caused by the negligence of the Campany, its agents, or employees, and upon
further condition that the customer shall not be liable to the Company for any loss, cost, damage or
expense which the Company may suffar by reason of damage to or destruction of any property, including
the loss of use thereof, arising out of, or in any manner connected with such parallel operation, unless
such loss, cost, damage, or expensa is caused by the negligence of the customer, its agents or
employeaes.

Detents shall be used on the necessary metering to prevent reverse rotation.
Determination of Standby Contract Capacity

The standby contract capacity in KW shall be inilially established by mutual agreement between
the customer and the Company for distribution capacity sufficient for the delivery of the customer’s
maximum standby requirements to be provided by a qualified CRES Provider.

The customer shall specify the desired standby contract capacity to the nearest 50 KW. Changeés
in the standby contract capacity are subject to the provisians set forth in the Term of Contract.

Monthly Stand by Charge

Secondary Primary Subtransmission/ | Transmission
Demand Charge {$/KW) 4.90 3.81 0.00 0.00
Energy Charge (¢/KWH) 0.00 0.00 0.00 0.00

The minimum monthly standby charge‘ is equal to the demand charge times the standby contract
capacity plus all applicable riders.

{Continued on Sheet No. 27-2D)
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Local Facilities Charge

Charges to cover interconnection costs (including but not limited to suitable meters, relays and
protective apparatus) incurred by the Company shall be determined by the Company and shall be
coliected from the customer. Such charges shall include the total installed cost of all local facilities. The
customer shall make a one time payment of the Local Facilities Charge at the time cf the installation of
the reguired additional facilities, or, at the customer's option, up to 36 consecutive equal monthly
payments reflecting an annual interest charge as determined by the Company, but not to exceed the cost
of the Company's most recent issue of long-term debt nor the maximum rate permitted by law. If the
customer elects the instailment payment option, the Company may reguire a security deposit equal to
25% of the total cost of inferconnection.

Special Provision for Customers with Standby Contract Capacities of Less than 100 KW

Customers requesting standby service with contract capacities of less than 100 KW shall be
charged a monthly demand rate of $3.72/KW. However, in those months when standby service is used,
the demand charge shall be waived provided the customer notifies the Company in writing prior to the
meter reading date and such services shall be billed according to the applicable demand-metered open
access distribution rate schedule.

Contracts for such service shall be executed on a special contract form fer a minimum of one
year. Standby contract capacity in KW shall be set equal to the capacity of the customer's largest power
production facility. .

Transmission Sarvice

Transmission service for customers served under this schedule will be made available under the
terms and conditions contained within the applicable Open Access Transmission Tariff as fited with the
Federal Energy Regulatory Commission and as specified in the Company's Terms and Conditions of
Open Access Distribution Service.

Metering and Billing Options

The customer has the option of selecling the Company and/or an alternative supplier for
metering, meter data management or billing services. Such services provided to the customer by an
atternative supplier must be arranged through the CRES Provider who provides energy services to the
customer. Unless the cusiomer explicitly designates otherwise, the Company shall continue to provide
such services.

1. An alternative provider of metering services must be registered with the Company as a qualified
Meter Service Provider (MSP) as specified in the Company's Supplier Terms and Conditions of
Service. The MSP shall be responsible for providing, installing and maintaining the biling meter.
Such metering must be of a type approved by the Company and must mest the Company's
standards for safety, reliability and accuracy. The Company's meter musi be removed by
gualified personnel and retumed 1o the Company at either the expense of the MSP or the
customer. Once the Company’'s meter has been raceived and inspectad by the Company, then a
credit equal o the credit specified in the applicable demand-metered open access distribution
schedule shall apply.

(Continued on Sheet No. 27-3D)
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If the customer has received metering services from an MSP and subsequantly slects to have the Company
once again provide, install and maintain the metering, then the customer shall pay a one-time charge based
on the type of meter required.

An allernative provider of meter data management services must be ragistared with the Company as a
qualified Mater Data Management Agent (MDMA} as specified in the Company's Supplier Tarms and
Conditions of Servica, The MDMA shall be responsible for the collection of metered data and for providing
data to the Company and other entities as required for hilling purposes.

A provider of consolidated billing must be registered with the Company as a qualified Billing Agent {BA) as
specified In the Company's Supplier Terms and Conditions of Service. The BA shall then provide to the
customer a consolidated monthly bill specifying the supplier and charges for generation, transmission,
distribution and other services. Unless the customer chooses a BA to provide a consolidated bill, or the
customer's CRES Provider has made arrangements with the Company to provide a Company-issued
consolidated bill, the Company will provide a separate billing for distribution services under the provisions of
this schedule.

Paym h

Bills from the Company are due and payabie in full by mail, checkless payment plan, electronic payment plan,
or at an authorized payment agent of the Company within 21 days after the mailing of the bill. On accounts
not so paid, an additional charge of five percent (5%) of the total amount billed will be made.

Should a partial payment be made in lieu of the fotal payment of the amount owed to the Company, the
payment provisions of this schedule shall apply. If a partial payment is made, such partial payment shall be
applied to the various poricns of the customer's kil in the foliowing order: {a) past due CRES Provider
charges, (b) past due distribution, Standard Offer Service generation and transmission charges, {c) current
distribuiion, Standard Offer Service ganaration and transmission charges, {d) current CRES Provider charges,
and (e) other past due and cumrent non-regulated charges.

if the BA fails to provide payment to the Company by the date of the next monthly bill, the Company will
thereafter directly bill the customer for distribution service. In addition, the financial instrument, as specified in
the Supplier Terms and Conditions of Servica, will be forfsited to the extent necessary to cover bills due and
payable to the Company. Any remaining unpaid amounts and associated fees are the responsibility of the
customer.

Applicable Rig

Monthly charges computed under this schedule shall be adjusted in accordance with the Commission-

approved riders on Sheet No. 4-1D.

Term of Contract

Contracts under this schedule will be made for an initial period of not less than one year and shall continue

thereafter until either party has given 6 months' written notice to the other of the intention to terminate the contract.
The Company will have the right to make contracts for initial periods longer than ane year.

(Continued an Sheat No, 27-4D)
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Special Terms and Conditions

This schedule is subject to the Company's Terms and Conditions of Open Access Distribution Servics.

At its discretion, the Company may require that metering be installed to monitor the customer's generation.
The Company reserves the right to inspect the customer's relays and protective equipment at all reasonable times.
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Availability of Service

This schedule is available to customers with qualifying customer-generator facilities designed to
operate in parallel with the Company’s system. Customers served under this schedule must also take
service under the applicable Open Access Distribution (DAD) service schedule.
Conditions of Service

1. A qualifying customer is ons whose generating facility complies with all the following
requirements: ‘

a. s fueled by solar, wind, biomass, landfill gas, ar hydropower, or uses a microturbine or a
fuel cell;

b. is located on the customer-genarator's pramisas;

c. is designad and installed to operate in parallel with the Company's systam without

adversely affecting the operation of equipment and service of the Company and its
customers and without presenting safety hazards to Company and customer psrsonnel;

and
d. is intended primarily to offset part or ell of the customer-generator's electricity needs.
2. The custamer's generating equipment shall be installed in accordance with the manufacturer's

specifications as well as all applicable provisions of the Nationa! Electrical Code. All equipment
and installations shall comply with all applicable safety and performance standards established
by the National Electrical Code, the Institute of Electrical and Electronic Enginesrs and
Underwriters Laboratories, as well as any additional control and testing requirerents adopted by
the Commission.

Metering

Net energy metaring shall be accomplished using a single meter capable of registering the flow of
electricity in each direction. If the existing siectrical meter installed at the customer's facility is not
capable of measuring the flow of electricity in two directions, the Company, upon written request of the
customer, shall install at the customer’s expense an appropriate meter with such capability.

The Company may, at its own expense and with written consent of the customer, install one or
more additional meters to monitor the flow of electricity.

{Continued on Sheet No. 28-2D)
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hly Ch

| Monthly charges for energy, and damand where applicable, to serve the customer's net or total
| load shall ba determinad according to the Company's OAD service schedule under which the customer
‘ waould otherwise be served, absent the customer-owned generation source. K a non-residential
| customer's qualifying customer-generator facility has a total rated generating capacity of more than 10
| kW, service shall be provided under the Company's OAD demand-metered schedule (Schedule OAD-
‘ GS-2 or OAD-GS-3 depending on the customer’s load characteristics).

Energy charges under the OAD servica schedule shali be based on the customer's net energy for
the billing pericd. In no event shall the customer's net energy for the billing period be less than zero for
purposes of billing under the OAD service schedule.

Special Terms and Conditions

This schedule is subject to the Company’s Terms and Conditions of Open Access Distribution
Service and all provisions of the OAD service schedule under which the customer takes service. This
schedule is also subject to the applicable provisions of the Company's Minimum Requirements for
Distribution System Interconnection. '
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Availability of

Alternate Feed Service (AFS) is a premium service available to cusiomers served under
Schedule OAD GS-2, who request an AFS from existing distribution facilities which is in addition to the
customer's basic service, provided that the Company can reasonably provide available capacity from
alternale distribution facilities. Schedule AFS applies to those customers requesting new or upgraded
AFS afler the effective of this Schedule or thase customers provided AFS under a eontract.

System Impact Study Charge

The Company shall chargs the customer for the cost incurred by the Company to conduct a
sysiem impact study for each site reviewed. The study will consist of, but is not imited to, the following:
(1) identification of customer load requirements, (2) identification of the potential facilities needed to
provide the AFS, (3) determination of the impact of AFS loading an all electrical facllities under review,
(4) evaluation of the impact of the AFS on system protection and coordination issuas including the review
of the transfer switch, (5) evaluation of the impact of the AFS request on system reliability indices and
power quality, (6) development of cost estimates for any required system improvements or
enhancements required by the AFS, and (7) documentation of the results of the study. The Company
will provida to the customer an estimate of charges for this study and payment is required prior 1o its
initiation. Should the custamer plan to increase the AFS demand the customer will be charged for any
subsequent system impact studies.

uipment and Installation e

The customer shall pay. in advance of construction, a nonrefundable amount for the aquipment
and installation costs for all dedicated andfor local facilities provided by the Company required to furnish
slther a new or upgradad AFS. The payment shall be grossed-up for federal and state income taxes.
The customar will not acquire any title in said faciiities by reason of such payment. The equipment and
installation charge shall be determined by the Company and shall include, but not be limited to, the
following: (1) all costs associated with the AFS dedicated and/or local facilities provided by the Company
and (2) any costs or modifications o the customer's basic service facilities.

The customer is responsible for all costs associated with providing and maintaining telephone
service for use with metering to notify the Company of a transfer of service to the AFS or return 1o basic
service.

Manthly Rate

The customer will pay all monthly charges for the basic service as determined under the
gppropriate Schedule. In addition, for each kW of contract capacity or highest demand asiablished during
the last eleven (11) months, whichever is greater, the custorner shall pay the foliowing:

Primary Voltage (Standard) AFS $3.81/ kW
Secondary Voltage AFS Installed prior to January 1, 2009
{Not available for new service) $4.90/ kW
Filed pursuant to Order dated in Case No.
Issued: Effective;
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Pavmant

Bills are due and payable in full by mail, checkless payment plan, electronic payment plan or at
an authorized payment agent of the Gompany within 21 days after the mailing of the bill. On accounts not
so paid, an additional charge of 5% of the unpaid balance will be made.

AFS Capacity Reservation

The customer shall reserve a speciic amount of AFS capacity equal to or less than the
customer's normal maximum requirements, but in no event shall the customer's AFS capacity reservation
under this Schedule exceed the capacily reservation for the customer’s basic service under the
appropriate tariff. The Company shall not be required to supply AFS capacity in excess of that resarved
except by mutual agreement.

In the event the customer plans to increase the AFS demand at any time, the customer shall
promptly notify the Company of such additional demand requirements, The customer's AFS capacity
raservation and billing will be adjusied accordingly. The customer will pay the Company tha actual costs
of any and all additional dedicated andfor local faciliies required to provides AFS in advance of
construction and pursuant to a new electric service agreement for such additiona! AFS capacity
reservation requirements. In the event the customer exceeds the agreed upon AF3 capacity reservation,
the Company reserves the right to disconnect the AFS. In the event the cusiomer's AFS meterad
demand exceeds the agreed upon AFS capacity reservation, which jeopardizes company facilities or the
electrical service 1o other customers, the Company reserves the right to disconnect the AFS immediately.
If the Company agrees to allow the customer to continue AFS, the customer will be required to sign a
naw AFS agreement reflecting tha new AFS capacity reservation. In addition, the customer will promptly
notify the Company regarding any reduction in the AFS capacity reservation.

The customer may reserve pertial-load AFS capacity, which shall be less than the customer's full
requirements for basic sérvice subject to the conditions in this provision. Prior to the customer recalving
partial-load AFS capacity, the customer shall be required to demonstrate or provide evidence to the
Company that they have installed demand-controlling eguipment that is capable of curtailing load when a
switch has been made from the basic service to the AFS, The Company reserves the right to test and
verify the customer’s ability to curail load to meet the agraed upon partial-load AFS capacity reservation.

Deatermination of Billing Demand

Full-Load Reguirement:

For customers requesting AFS egual 1o their load requirement for basic service, the AFS billing
demand shall be taken each month as the single-highest thirty (3¢) minute integrated peak as registered
during the month by a demand meter or indicator, but the monthly AFS billing demend so established
shall in no event be less than the greater of (a) the customer's AFS capacity reservation, (b) the
customer's highest previously established monthly biling demand on the AFS during the past eleven (11)
months, (c) the customer's basic service capacity reservation, ar (d) the customers highest previously
established monthiy biling demand on the basic service during the past eleven (11} months.

Filed pursuant to Order dated in Case No.
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Partial-Load Requirement:

For cusiomers reguesting partial-load AFS capacity reservation that is less than the customer's
full requirements for basic service, the AFS billing demand shall be taken each month as the single-
highest thirty (30) minuta Integrated peak on tha AFS as registered during the month by a demand meter
or indicator, but the manthly AFS billing demand so established shall in no event be less than the greater
of (a) the customer's AFS capacity reservation or (b} the custamer’'s highest previously establishad
monthly metered demand on the partial-toad AFS during the past eleven (11) months.

The Company shall designate the demand meter or indicator, demand interval, and any metered
voltage adjustments used in the determination of demand under this Schedule.

Equipment Requirements and Qwnarship

The customer agrees to own, install, maintain, test, inspect, operate and replace as necessary
the transfer switch. The customer's iransfer switch shall be set with an automatic return to the basic
service and shall remain with this setting unless otherwise mutually agreed upon by the Company and
customer. -

The customer agrees that any replacement of transfer switches be automatic-load transfer
switches, and shall be set to return from the AFS circult automatically with a closed transition except
where Company’s distibution system can not accept a closed transition. In addition, the customer-
owned fransfer swilches are required io be at primary voltage and must meet the Company's
enginearing, operational and maintenance specifications and shall be approved by the Company's
angineering group prior to installing the switchgear. Customer-owned secondary transfer switches in
service priar to January 1, 2009, can be replaced with like-kind equipment with approval of the Company.

The Company reserves the right io periodically inspect the customer-owned transfer switch and
controls and to disconnect the AFS for adverse impacts on reliability or safety. The customer agrees fo
test and inspect the switching facilities every twelve (12) months and perform maintenance as required.
The testing, inspection and maintenance will be performed by the customer or by an outside contractor
(for the customer) to ensure that the functional requiremeants as defined and provided by the Company
continue & be met. Results of testing and inspections will be provided to the Company upon request.

Customer owned transfer switches in service prior to January 1, 2008, that are not automatic-
load transfer switches, may continue to be used upon approval of the Company wuniil it is determined by
the Company that replacement of the transfer switch is necessary. However, during such period of use
the Company and customer agraée to adhere to the following cperating guidelines:

¢ After a transfer of service to the AFS, the customer agrees to return to the basic service
within twelve (12) hours following the availability of basic service, or as mutually agreed upon
by the Company and customer. ,

o In the event of system constraints, the customer shall accompiish the transfer back to th
basic service within ten (10) minutes after notification by the Company. However, the
-Company will endeavor to provide as much advance notice as possible to the customer.

¢ Return to the basic service circuit will be performed manually by the customer, and will be
coordinated with the Company load dispatcher.
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o Inthe event the customer fails to return to basic service within twelve (12) hours foliowing the
availability of basic servics, or as mutually agreed upon by the Company and customer, or
within ten (10} minutes of notification of system constraints, the Company reserves the right
1o immediataly disconnact tha customar's load from the AFS source.

o [If the customer does not return to the basic service as agreed upon, or as raquested by the
Company, the Company may also provide thirty {30) days’ nolice to terminate the AFS
electric service agreement with the customer.

o All of the above testing, inspection and maintenance conditions will apply.

o Al planned, non-emergency transfers requested by elther the customer ar the Company will
be coordinated between the customer and the Company Icad dispaicher. The customer shall
provide for a trained individual to condust all manual switching.

Company owned transfer switches in service prior to January 1, 2009, may continue to be used
upon approval of the Company until it is deiermined by the Company that replacement of the transfer
switch is necessary. Af that time the customer will be requirad 1o own, install, maintain, test, inspect and
operate the transfer switch in accordance with the above terms. Prior to the time the Company
determines that replacement is necessary, the customer authorizes the Company to accept ownership
and maintenance responsibility of the transfer switch. In addition, the customer will pay a monthly rate of
$11.55 for the Company to annually test tha transfer switch control module. The customner also agrees to
reimburse the Company actual costs involved in maintaining the Company-owned transfer switch.

Term of Contract

The customer shall contract for a definite amount of electrical capacity in kW which shall be
sufficient to 'meet normal maximum requirements under this Schedule, but in no event shall the
cusiomer's contract capacity under this Schedule exceed the contract capacity for the customer's basic
service under the appropriate general service schedule. The Company shall not be required 1o supply
capacity in excess of that for which the customer has contracted.

Contracts will be required for an initial period of not less than one (1) year and shall remain in
effect thereafter until either party shall give the other at least six (6) months written notice of the intention
ta discontinue service under this Schedule.

A new initial contract period will not be required for existing customers who change their coniract
requirements after the original initial period unless new or additional facilites are required. The Company
reserves the right to make initial contracts for periods longer than one (1) year.

Special Terms and Conditions

The Company will maintain operational control of the transfer switch, including the designation of
the AFS and the timing of the return from the AFS to the basic service foliowing an interrupfion of service
or any other operating condition. At no time will the AFS be aperated in parallel with the basic service
without the Company's advance written approval. The Company will have sole discretion in dasignating
the AFS circult and the basic service circuit.
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Upon receipt of a request from the customer far non-standard AFS (AFS which includes unique
service characteristics diffarent from standard AFS), the Company will provide the customer with a written
estimate of all costs, including system impact study costs, and any applicable unique terms and
conditions of service related to the provision of tha non-standard AFS.

Disconnection of AFS under this Schedule due to reliability or safety concems associated with
customer-owned transfer switches or AFS metered demand in excess of the AFS Capacity Reservation
will not refieve the customer of payments required during the remaining term of the alectric service
agreement.

The provisions and charges under this Schedule are subject to revision should the custamer's
electric sarvice agreement for basic service be modified.

In the event the customer's electric service agreement for basic service terminates for any
reason, the customer is required to fulfill all payments according to the terms of this Schedule.

The Company assumes no responsibility shouid the alternate distribution circuit, the transfer
switch, or other equipment requirec to provide the AFS fail to operate as designed or be unavailable for
any reason. Service under this Schedule doas not guarantee that power will be available through the
AFS at all times.

This Schedule is subject ta the Company's Terms and Conditions of Servica.
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