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Duke ; Duke Energy Cotporation

Energy:- 139 East Fourth Street
‘ Cincinnati, OH 45202

!.

June 18, 2009

Jerry Blount

6087 Monigomery
Apt 4, 3FL
Cincinnati Ch 45237

Subject: Billing For 6087 Montgomery Rd, Apt 4, 3FL, Account Number 30602238-03

Dear Mr Blount:

Enclosed you will ﬁnd copies of the electric billing information that was previously sent
to you. Initiaily your account was debited $2,560.93 for unbilled electric usage on meter
63744530 for the perjod August 20, 2007 through Feb 26, 2009. You called to inquirs
about adjustment angd | explained that you had only been billed for gas since the
account was put injygur name on August 20, 2007. | did consider some of the
infarmation you gave|me about calling to have electric restored in Februany 2008 and
made anadditional adjustment. Your.account was credited $593.10 for the period of
December 27, 2007 through February 26, 2008.

Our goal is to supply jeliable, quality service and accurate billing to all of qur valued
customers. If you haye any questions or concerns, please do not hesitata/to contact me
at 513-287-3225, Mohday through Friday, between the hours of 8:00am apd 3:30pm.
Should you receive my voice mail, please leave a message and | will be sure to retum
your call. g

At Duke Energy, we appreciate your business and the oppottunity to serve youl.

R

Sincerely,

:%mf;; A etione
Phitlip Malone

Power Delivery - Central Operations

]
Enclosures :
|

WhW. jluke—ene:g y.com
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To: The Public Utilities Coj(nmission of Ohio

Case #: JBLOC6190925

Customer Name: Jerry Blount

Address: 6087 Montgomerb; Rd, Apt #4, Cincinnati OH 45213
Utility Company: Duke Energy

Account #: 4240-3648-03-0'

Complaint:

In July 2007 | moved into the apartment at the address above. | contacted Duke Energy to have the utilities turned on
in my name. Afler providing afl of the appropriate information I began receiving the utility bills which I paid each
month. Approximately, Ogtober 2007 I returned home from vacation and discovered that my elactricity had been
disconnected. 1 believe it had been off for several days as all of the food in the refrigerator was spoiled. 1 contacted
Duke Energy the day | returned to find out why the electricity had been turned off to which they responded that the
electricity should not have been disconnected, because they were not my energy provider. [ asked the customer

service rep. if they were not, then who was? However, she sent someone out that same night to reconnect my
electricity.

| checked with DJ of Mutual Realtors, manager of the apartment, and discovered that Duke Energy was the providers
of electric and gas to the apartment. | contacted Duke and explained that they sent bills of gas only. I continued to
pay my utility bills monthly and then in February 2008 I returned home from work to discover that again my power

had been disconnected. 1 contacted Duke Energy once again and once again they sent someone out to reconnect the
power. The Duke Energy customer service rep. stated that she saw no reason why [ should have been disconnected.

1 continued to pay my utility bills monthly and then again, approximately seven months later in September 2008, 1
returned home from work to discover my power had again been disconnected. [ contacted Duke Energy again and
again they reconnected my power. 1 tald them that it must be a problem with their meters or something. Each time 1
contacted them they reconnected my power however they never gave any indication as to why my power continued to
be disconnected.

Then in April 2009 1 received a bill in the amount of $2140.41 for the period Feb 26 to Mar 27. | was shocked to see
a bill that large as | had been paying my bills on a monthly basis as required. The bill showed an amount due from the
previous bill and balance forward of $2586.02, current gas and electric charges of $147.49 and a credit adjustment of
$593.10. 1 had no idea where the amount due came from because the bill I received prior to that was for $25.09 for
period Jan 28 to Feb 26. I'never received a bill that provided any detail about the ~52500 charges. [ did receive the
May billing statement which indicated on the graph chart that | used 46,330 kWh in the March 2009 and 647 kWh in
April of 2009 for a total of 46,977k Wh. 1 contacted Duke Energy an explanation and requested detail for that bill
because there was no way that could have used that much energy, but they only provided copies-of the same bills of
March 2009- April 2009, I had received for $25.09 and $2140.41 —-no detail, Then [ comacted Duke Energy again

and spoke to Phillip Malonk who provided a printout of some electric usage. 1 was told these charges dated back two
years. ‘

With the response and resalution { got from Duke Energy, which was basically a printout of electric usage and being
told I owed the bill in full with no reason as to how this happened. 1 then contacted the Public Utilities Commission
of Ohio and filed an informal complaint. | talked to Stephen Watson who intervened on my behalf and talked to Alicia
at Duke Energy. After speaking to Alicia, Stephen told me that Duke Energy could only bill me for electric usage
retroactive 18 months. Ag & result my account was credited an additional $363 on the Jun 2009 bill for the period Dec
27.'07 to Feb 26, '08. I then talked to Alicia who told me I could pay in installments of $200/month for the next nine
months in addition 1o my regular monthly usage.




Through all of this, in my cofversations with Phillip and Alicia I discovered through Karen Brunsman, the manager of
the building for RBDB Investment, that the bujlding was wired incorrectly. Once the building was correctly rewired
Duke Energy billed me for electric usage for the past two years and therefore they sent me this bill for over $2000. 1
have forward you a copy of an email that Dan Buchanan, co~awner of the property at 6087 Montgomery Rd. sent his
attomey stating the fact that the building was r¢-wired netting in the bill coming to me. I do not believe that the bili for
$2140.41 is my responsibility, { believe that itjshould fall on Duke energy and the owner of the property who did not
do their part in making sure the everything wa in proper working order prior to passing the building inspection and
renting ot ta the resident.

Sincerely,

N

lerry Blount




[ No Subject | - Yahoo! Mail Page 1 of 1

YAaHOO!L MAIL

Cﬁash‘.

[ No Subject ] | Tuesday, December 7, 2010 10:24 AM

From: “dan buchanan® <danbu hanandc@yahoo.com>
To: "Raymond W, Lembke® <tlembke@fuse.net>

Hi Ray:
An employee of mine méy be calling you about a Duke Energy bill issue, his name is Jerry

Bloundt. Jerry lives in the apt. bid. on Montgomery Rd, which RBDB used to-own prior
Rick's bankruptcy.

It is my understanding that the building was re-wired, approximately a year ago. and now
Duke has sent Jerry a $2000.00 bill, and my understanding is that the bill is due to the re-
wiring?

Jerry has told me he has paid all of his bills, and | told him that his cashed checks will be
helpful in this.

| am willing to pay for the initial meeting between you and Jerry, so you can asses this, as he

has been a good employee and being RBDB used to own the building, | would like to see
this work out for him.

As you know, | continue to collect rent check from all of the tenants, to pay the mortgage and
other operating expenses of the building, while the building goes thru the bankruptcy
process. Karen Brunsman still manages the building, and was somewhat familiar with the
Duke issues, and re-wiring, from a year or so ago.

Let me know if you will rheet with Jermry on this.

Dan Buchanan DC

http://us.mc324.mail.vahoo.com/me/shoteipesta. . 12/7/2010
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% DukeEnergy.

Account Number 4240-3848-03-0 10 19
For lass detalted billing information on $ $
your monthly bill, check box on right :I HeatShare Contribution  Amount Enclosed
(for Customer Assistanca)
llIlI'I’II!IIIIIII‘"II"IIII"I"Iill"ilIlll"llllll’"lllll
00015208 CGE| ZA 09034 - ZIPCODE 18 YYYNAN 1oz
Jen¥ Blount
8087 Mo gume Ad Apt 4 PO Box 8001078
Cincinnalj OH 45213-1632 Lovisvile  KY 40290-1076

400 BBDBDDSEHSlj yew03L4a030 022420097 0O00000S324u

T PLEASE RETURN THE TOF PORTION WITH YOUR PAYMERT. + Pag& 1of2
ol

R o

Jerry Blount Duke Energy

8087 Montgormery Rd
4 FL:3F -
Cincinnati OH 45213

& R 553

PO Box 9001076 Paymenl Bill prepared on Feb 02, 2009
Louisville  KY 40290-1076 Next moter reading Fab 26, 2000

Gas 000204908 Dec 29 Jan 28 30 4082 4085 € 3

Amt Dug - Previous Bill
Late Payment Gharge(s) 0.39
Balance Forward 548
Current Gas Charges 25.97
| |Current Amount Due §52.45

ag
Duke Energy - Rate RS § 2597
Cutrent Gas Charges 597

Gas Cost Recovery $0.97360000/CCF

Urgent Message - The gas chargss on this bill have bsen estirated becauss of waathsr canditions.

This month's Gas Cost Racovery (GCR) charga for customers purchasing their natural gas from Duke
Energy is $0.9736 per CCF, which includes a base GCR of $0.9282 and Ohio excise iax of $0.0454.

visit us at www.duke-energy.com


http://www.duke-energy.com
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5= Duke Energy.

Account Number QMFSGW 10 19

For less detailed billing infarmation on $ $
yaur monthly bif, check bok on right L] HeatShare Cantribuion  Amount Enclosed
. {for Customer Assistancs)
lllllll'lllllIIlllllIlI“||ll"l"llII“IIIll"llllllll"lllll
00015322 CGE1 ZA 0059 - ZIPCODE 15 YYNNNN 1o
Jerry Blount
6087 Montgomery Rd Apt 4 PO Box 8001076

Cincinnati OH 45213-1 Louisville  KY 40290-1076

400 00000025097 42403648030 032320090 00000025470

Jerry Blount ' Duke Energy 513-421.8500 42
6087 Monlgomery Rd:

Apl 4 FL: 3F ‘

Cincinnati OH 45213

R i

5 R e gt L b L T
PO Box 9001076 Payments after Feb 27 notincluded  Bill prepared on Fab 27, 2009
Louisville  KY 40290-1076 Last payment secelvad Feb 09 Next metar reading Mar 27, 2009

LR

Usage - CCF Amt Due - Previous Bill $52.45

Ouke Energy - Rate RS $ 22.60 | [Payment(s) Receaived 50.00cy
Late Paymant Charge(s)

Current Gas Charges $2260

Balance Forward
Current Gas Charges

Current Amount Due

ﬁﬁﬂp
S8 E

This month's Gas Cost Recovery (GCR) chargb? for customers purchasing their natural gas from Duke
Energy is $0.9914 per CCF, which includes a base GCR of $0.9452 and Ohic excise tax of $0.0462.

P‘. DukeEnergy. visit us at www.duke-energy.com
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Account Number 4240-3648-03-0 10 19
For less detailed billing information on $ $
your monthly bil, check box on right ] HeatShare Contiibuion  Amount Enclosed -

"+ (for Customar Assistance)
IllullIll|||Ia|lll“l:|||l|ll"l“Illl“lllll"lllllllllllllll
DOOIE117 CGE | ZA 04080 - ZIPCODE 17 YYYYHN 10z
Jerry Blount
Apt4 FL 3F PO Box 9001076
6087 Moqtgomerg Rd Louigville  KY 40290-1078
Cincinnati OH 45213-1632

4OD 00002340411 424D3LUS030 042120090 0000237252b

T PLEASE RETURN T-E TOPPORTION WITH YOURFAYMENT. ¥ Do 10f 2
” B Cr
Jerry Blount : Duke Energy 513-421-9500 4240-3648-03-0
6087 Montgomery Rd :
Apt 4 FL: 3F

Cincinnati OH 45213

g

PO Box 9001076 Payments after Mar 30 notincludad  Bill prepared on Mar 30, 2009
Louisvile  KY 40290-1076 Next mater reading Apr 28, 2009

g e

s oY

(Gas 000294908 Feb 26 M

s

ar 27 29 4085 4086

1
Elec 083744530 Feb 26 Mar 27 29 894339 95436 1,087

9 1 GCF mt Due - Previous Bil
Duke Ensrgy - Rate RS $ 2356 Balance Forward zmjﬁ
Current Gas Charges $2358 urrent Gas Charges 23.56
Gas Cost Recovary $0.80340000/CCF it e Gharges gt
— e e it Amow Dus - e TEBYAGAT .

PRy A AR

Usage - 1,087 kWh

Duke Energy - Rata RS §123.93

Current Eleotric Charges $12353

The due date for any new charges on this bill will be reflected on your next scheduled bill. Any previous
charges are due on the date shown on your prior bill.

This month's Gas Cost Recovery {GCR) charge for customers purchasing their natural gas from Duke
Energy is $0.8034 per CCF, which includes a base GCR of $0.7658 and Ohio exciss 1ax of $0.0375.

Customers wha heal their home alsctrically may ba able to reduce their heating costs with our Optional*
Residential Healing Rate. Call for details. d

E Duke Eﬂerg% visit us at www.duke-energy.com

i~
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Jerry Blount

6087 Montgamery Rd
Apt: 4 FL: 3F
Cincinnati OH 45213

PRICE TO COMPARE: |n ordar for an avarage rasidential customer to save monsy, an electric supplier
must offer a price lower than 7,97 cants per kWh. Your Price to Co

ara may be different based on

Eour usage. Visit www.duke-enargy.com to caleulate your individual Price to Compara or contact Duke
nargy fora witten explanation.

Gas Duke Energz{
Meter - 000294908 | Rate RS - Residential Service
CCOFUsage - 1 lIjima{i Déalive g:arvice Charge $2025
N sage-Base ge
gngigs Mar 27 1CCF ® § 0.10704400 0.1
Gas Delivery Riders 2.40
Gas Cost Racovary
— -~ 1000 @ $0.00340056 - - c.oc -$£5.56
1.} ';" : :-é; . o SRR ‘.,,;.nu.gs‘s:t -.\QM‘ .-', ,;:" T, s -56
Electric Duks Ener
Matet - (63744530 { Rate RS - Residential Svc-Winter
kWh Usage - 1,087 gﬂeﬁl‘ribcni%?‘-(}ustomar Chg $4.50
ive arges
Sgbﬂis - Mar 27 Bistriburﬁon-Ene o}
¥s 1,097KWh @ £0.51994900 21.88
Deativery Riders i2.74
Total Defivery Gharges $3482
Generation Charges
Genearation Enalgy Ch
1,000kWh @ $ 0.04023800 40.24
97kWh @ $ 0.00891500 0.86
Ricer FPP 29.27
Rider AAC 7.861
Rider TCR .83
123,93
$123.93
CCF Bas Usage
4
Calculations based an most recent 12 month history
Total Usiage 18
Average Usage 1
MaRl A Mavl g J Aual sep|l  oci]l nNovl  DE F MAR
Gas 1 I i 1 1 ] 0 2 2 3 8 o

% Duke Energy.

visit us at www.duke-energy.com
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REMINDER NOTICE

335*
Account Number 4240-3648-03-0 10 18
For fess detafled billing information on & ?
your monthly ki, check box on ight ] HealShar Cortribution  Amount Enclosed
{for Customer Assistance)
lllllIl'IIllImllIll“N“llll“l“llll“lllll"llll‘lllllll)ll
Q0016850 CGE1 ZA 09120 - ZIPCODE 168 YYYNNN 102
Jerny Blount
4 F. 3F PO Box 8001076
6087 Mom&lmeg Rd Louisville  KY 40290-1076
Cincinnati 45213-1632

400 gUO0R239%7% 4240343030 052120098 00002E73c7k

REM:NDER ﬁDﬂCE © 7777777t PLEASE RETURN THE TOP PORTION WITH YQUR PAYMENT. ¢ Page 1 of 2

Jerry Blount Duke Energy 513-421.9500  4240-3648-03-0
€08 Montgomary Ad

Aptl 4 FL; 3F,

Cinginnati OH 45213

PO Box 90010768 Payments after Apr 29 not Included Bill prepared on Apr 29, 2008
Louisviile 40290-1076 Last payment received Apr 14 Naxt meter raading May 28, 2008

REMINDER - ;-Did you overlook paying last month's bill? Unless you paid your bill recentiy, please give
this your prompt attention. ‘

s

Gas DDO294908  Mar 27 Apr 28 32 4088 4088 2

Elec 083744530  Mar 27 Apr 28 32 05436 08083 847

£

Usage - Amt Due » Previous Bill § 2,140.41
Duke Enargy - Rate RS Fayment(s) Received 2B.5607
Current Gas Charges Late Payment Charge(s} 31.68
Gas Cost Hscayery $0.64470000/CCF gﬁ?g&eﬁ?}‘%ﬁﬁ i 2‘ 33_1 8!
Cutrent Electric Chargss 71.98
Current Amount Due “$2.5587

Usage -
Duke Energy - Rate RS
Current Electric Charges $71.56

This month's Gas Cost Recovery {GCR) chaige for customers purchasing their natural gas from Duke
Energy is $0.6447 per CCF, which includes a base GOR of $0.6146 and Ohio excise 1ax of $0.0301.

REMINDER NOTICE

P‘ DukeEnergy. visit us at www.duke-energy.com
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