
^ W J I E C E I V E B JAN 3 1 2011 

}m\my 29,2011 

IHiCO 

a^liirnbus, OH 432! 5 ^ ^ "̂  

Ca^^lO-iH 76-EL-ATA O 
o 

l o Wbo0i It May Concern; 

l l t o^me yeaî  ago my wife and I hmU out licmie In a rural a.!iea ofOhio. Our options at 
t)te Time for heMing were oil or cleclrii:. We chv^c m all decxm home opiioii, Tlw " 
electric conipan.}- reviewed our plans and agr^ol to a reduced raie teecause î f the 
i.muktbn v Îuc of the building eamponcnts. We have since installed an energy 
management system, replaced wiediĵ '5 and reduced our ihemioMats. In 2(K>̂ , there u^s 
ii kug€ iBcrea^ m our monihly bill that forced us tc> go cm the budget syntcm. 

We vmm lo joia tk; other cn^toii^rs m the same fix we're in and vaicc our concerns; 
* Being all electric we have no furnace or duct work 
- We h^-e checked iiao ̂ lar ai^ mn6~ Neither h fcmibk here. 
* Oil is still an option but with no boiler ax disiribulioo synicm. 

Some building codes and fflA lioroc sales havG rcquireotenis for fiimneing a buyer. If 
die electric mim change for out home, selling ii w<mld he m\t lo impmsible. We would 
}m required to :niake impr#vciiieBls like '^Sng adlOeresil healing system before ^ deal 
amid k; nmdn. 

Our yearly ijKajine te nol increased in the last two years, and doesn't Icxsk like thirty mt-
g<>ing to be any better this yê tr, Money is lighter e\'er}-̂  mouth. Wc feel die electfic 
aifiipany en '̂red ioio a ved^l caniraci with m Ihsrty-oBc ycm% ago with no expimiion 
date staled. If new niles need to apply t« new horncs> make k kmn^n up front, hm all 
existing tanes* like ours .slioiild be mm! fathcued m p^t the agreemcHi whca we huUl 

"Thunk yo« for your nUeniron. 

This I s t o c e r t i f y t h a t t h e iraages axipearitig a r e an 
aosrurate and. cc^saplete reproduct ion of a case f i l e 
docrtUBent deliveyfed i n the regular coursii cZ hw^inQsn, 
rg^chniciaa AV^ tat& Procseacd FEB 0 7 ^PH 
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From: "webmaster@puc.state.oh.us" 
To: "ContactThePUCO@puc.state.oh.us" 
Subject: 57777 
Sent: 1/27/2011 2:40:47 PM 
Message: 
WEB ID: 57777 AT:01-27-2011 at 02:40 PM 

Related Case Number: 

TYPE: Complaint 

NAME: Mr. wm kirk 

CONTACT SENDER ? Yes 

MAILING ADDRESS: 

• 35796 dorchester 
• n ridgeville , Ohio 44039 
• USA 

PHONE INFORMATION: 

• Home: 440-327-1568 
• Alternative: (no alternative phone provided?) 
• FSOL: (no fax number provided?) 

E-MAIL: captamldrk@loraincountytxom 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• Company: ohio edison 
• Name on accoimt: same 
• Service address: same 
• Service phone: same 
• Account Number: 110012137615 

COMPLAINT DESCRIPTION: 

why has the kw rate jumped from 3.5 to 6.6 over the last 2 years? also rember rgarding Columbia gas 
meetins that many all electric homes have baseboard heat and thus no duct work pis advise thanlcs 

file://C:\Users\hunter\AppData\Local\Microsoft\Windows\Temporary Internet FiIes\Content... 2/7/2011 

mailto:webmaster@puc.state.oh.us
mailto:ContactThePUCO@puc.state.oh.us
file://C:/Users/hunter/AppData/Local/Microsoft/Windows/Temporary


Public Utiriiy Commission of Ohio 
ISO Broad Street 
Columbus, OH 43215 ie; Ad El&ctric Home Dtecoum 

Dear PUCO. 

As a senior dtizen in this ever changing economy, the stressful situations we have been 
fHit into, have been devastating. Many things are out of our hancfs. but the issue of 
increased electric utility r a t^ by (osinp the "Alf Electric Home Discounf is uncotv 
scionable. 

We w®-e advtsed by the sates sttttJ here at Columbia Park, a manufactured home com
munity for 55 arKj oicter, when we bought our hcxnes. that we will be receiving the 'AH 
ElKJtric Home Discounf. That discount has been in existence for ov^ four decacies. V\fe 
can not afford to iose it Many neighbors ha\« had to leave Columbia Park due to uncon-
troliabie finandal circumstanoes-

As seniors we are not part ot the greedy ganeraliorj, we are oniy attempting to survive as 
we move fonward m our lives since we moved to Columbia Park, somebmes refen-ed to as 
"God's waiting room". 

You have heard many stm'ies over the ia$t ten months or so about mis issue. PUCO. 
pfease. . . we need you to consider us in yoijK decision and need to have this "Ali Hiectric 
Home Oiscounf permanent 

Thanicyou, 

ÂamQ / ^ r ^ ' D ^ ^ i y ^ CJ /^S£>^0 D a t e . / - - ^ ^ ^ 

Address ^ ^ P ^ ^ ^ ^ / ^ f c u , ^ & e . 

City n^-m'5 r ^ ^ Tu^'/^ state ch^ Zip ' r ^ ^ f 

AddFiiona) cwnmente !:^ff:^:^i-^^^i:i~:^rr_-':^^ _^ 



Pitotic Utility Commissbn of Ohio ^™ 
1 ^ Broad Street 
C l̂umbiis, OH 43215 ie: Ail Electric Home Discount 

Dear PUCO. 

As a senior dt iz^ in tNs ey& dianging econc^y, the sti^^sM situations we have bem 
put into, have b e ^ ctevastating. Many things are cnjt of our hands, but the Issue of 
Ina-eased eiectric utility rat^ by losing t!^ "All Electric Home Discounf is una>n-
sdormble. 

We were advised by the sales steff here at Columbia Park, a manufaOured tome com
munity for 55 and older, wten we bought our tiomes, that we will be r^^^ving the "AH 
Ele<̂ nc Home DiscxHJnt". That cfiscxHmt has been in existence for over four decactes. We 
can not alford lo l o ^ it Mauiy neig^xss fw« had to iea^^ Cohjmbia Pairk <feie to unc^n-
troMsie finandai circumstoTOes. 

As s&n&ms^^m^^r)/^f^i3^^ ^^^^aingto j^rvjveas 
we move fon/vard In oifl- lives sinc^ we mowd to CoiumfcHa Park, s(wetlmes refen̂ ed to as 
"God's waiting room". 

You have heard many stories over the last ten montiis or so about this issi^. PUCO, 
p l ^ i ^ . . . we need yoj to oonskfer t^ In your decision and need ̂  have this "All Electric 
Home Dis3ounr pennanent 

Thank you, 

Name 
Address S '^^VflLa^ft»3L>L<A^ 

^gv . .>e .^v^^ Date 3 | f ^ , 3 0 / / 

City q ^ & n ^ ^ C ^4 i r ,g |y State Q ^ V Z l p ^ ^ l l g 

Addifcnai comments "^"^ ^vC-MT 4 ^ M K - f U f ^ l i w - \Ar^^H-1?^^^ih^ 

• 4 ^ n 



Put}lic Uti% Co^ml^sbn of Ohio 
180 8road Si 
ColumtK^. OH ̂ Sf2l5 ie: All Electric Home DisccHint 

Dear PUCO, 

As a senior citizen in this ever changing economy, the s^es^ul ^^jatioos we have been 
put into, have beeî  devas^?^, Mar^ t^ngs are out of our hands, but die issue of 
inoeased ^Bcmc mity rates by losing the '̂ Ail Electric Home Di^x^unf is umx t̂h 
scionat^. 

We were advised by the sales staff time at Columbia Park, a manufacture lK>me com-
munrty tor 55 and older, w ^ n we bo^ht our homes, that WQ will be receiving the "All 
El̂ ::tric f̂ m^B DmxHMt\ That cfisi^unt has b^n in existence for QVQT four decades. V^ 
can not atord to lose it Many neighbo!^ have had to leave Cc^umbla Park due to yrcon-̂  
trol̂ atHe financial circumstances. 

As ser^ors we are not part of the greedy generatk^n, we are cnly atlemping to survi^ as 
we move fc^ward m our fives since we moved to Columbia Park, ̂ metlmes re f^r^ to as 
•'God's waitir^ room^ 

You have heard many series over ^ B last iBn months or so a!x>yt this issue. PUCO, 
0ease . ym need you to consider us in your decision and need to have th^ "A^ El^i^ic 
Home Di^XHinf pemianent 

Thank you, y-

Name / J ^ ^ ' ' ^ ^ ^ ^ Q - ^ ^ ^ ^ ' ^ Pâ  y:2/,)2i^/J 

City § i ± : m ^ ^ L . . h ^ ^ . . . ^ ^ . ^ ^ State J4^^.» Sp B ^ l l f 

Addftionai commenfe^3 : i ^ ld l ^ -&^ r^ 

l ikk^J ^--^^C^/1. Aiz^.^^ ^% .̂„ ,?^4^.^^£.^^^^it__. 

.M,^J ^ 4 ^ ^ ^ 
ijjl J 1 



Public Utility Commission of Ohio 
180 Broad Street 
Columbus, OH 43215 Ie: Ail Electric Home Discount 

Dear PUCO. 

As a senior citizen In this ever changing econcwny, the stressful situations we have been 
put into, have been devastating. Many things are out of our hands, but the Issue of 
increased electric utility rates by losing the "All Electric Home Discounf is uncon
scionable. 

We were advised by the sales staff here at Columbia Park, a manufactured home com
munity for 55 and older, when we bought our homes, that we will be receiving the "Ail 
Electric Home Discount". That discount has been in existence for over four decades. We 
can not afford to lose it Many neighbors have had to leave Columbia Park due to uncorv 
trollaUe financial circumstances. 

As seniors we are not part of the greedy generation, we are only attempting, to .sunflveas 
we move fonward in our lives since we moved to Columbia Park, sometimes referred to as 
"God's waiting room".. 

You have heard many stories over the last tan months or so about this issue. PUCO. 
please... we need you to consider us in your decision and need to have this "All Electric 
Home Discount" pennanent. 

Thank you, 

Name A i ^ > ^ £ ? A A . M f f T 7 7 / ^ Date ^ * V . ^ ^ . ^ ^ / / 

Address ^ ^ /4'j^urr7^d>J^/0 

City ^ l ^ ^ r t ^ f o ^ State Pt^/£> Zip ^ ^ c ? ^ 

Additional comments 

{ ^ ' * ! ^ - t ^ y ^ ^-<*,? 

. . — • • , 
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Public Utility Commtssian of Ohio 
180 Broad Street 
Columbus, OH 43215 ie: All Eiectric Home Discount 

Dear PUCO, 

As a senbr citizen in Ms ever changing economy, the s^essf ul situations we have been 
put into, have been devastating. Many things are out ol our hands, but the issue of 
increased electric utility rates by losing the "All Electric Home Discounf is uncon
scionable-

We were advised by the sales staff fyere at Columbia Park, a manufactured home com
munity for 55 and older, when we bought our homes, that we wtH be receiving the 'Ail 
Electric Home Discounf. That discoint has been m existence'̂ urover four decades. We 
can not afford to lose it. Many neigft>ors have had to leave Columbia Park due to uncon
trollable I'irmncm^ drcumstances. 

As seniors we are not part ot the greedy generation, we are only attempting to survive as 
we move forward in our lives sir̂ ^e we moved to Columbia Park, sometimes referred to as 
"God's waiting room^ 

You have heard many stories over the last ten months or so about this issue. PUCO, 
please , -.. we n e ^ you to consider us in your decision and need to have this 'All Electric 
Home Discounf permanent. 

Thank you. 

Name ./̂ //)/? ru f /J ,^M ~-^^c-/f ^ Date / - ^ / - / / 

Address...3.^ r r k ^ ^ .c^ . i > ^ ^ ^ ^ _..._ ZJ:^£±^ ^ . -^^ ^"^^^'^' ^ ' ' ^ ' ' ^ "^^^' 

O:^ il£,-^£±,^jMP _ Xhif^. . State ^y/j z%p W / ^'^ 

Additbnai comments . L , J ^ V ^w/^ /-fc-^ju.j^M j / A / ^ e l /^ . Ll..l.:ii^^./±^....^ 

^ £ I A ± 1 . . C . ^ . . J L 1 / J 2 I ^ ^ l .£-j^AL£Jt:fIk£^^ r - ' - ^ ^ - M ^ 
/ - i y . £:,/^c£.,M.iA^.c,, - ^ ^ r ^ : ^-y:>^7s- /-f y / A / ^ - ^ A ^ ^ ^ _^ 

•T ^ / ^ /..a", / ^ y / ^ ^ P / c M f/̂ ^̂ '̂ ^ y^.^^g /y^' /^/C..^^^ lU/i^~-^' 

/? / : c ĵ £:./;i/̂ .z._i}d..<i....̂  ':t'A^'l>^^ / ' Z £ ^-.y^- ^ ^ / ' i-^-^ M - ^ ^ f 
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Public Utility Commission of Ohio 
180 Broad Street 
Columbus, OH 43215 ie: All Electric Home Discount 

Dear PUCO. 

As a senbr citizen in this ever changing economy, the stressful situations we have been 
put into, have been devastating, Many things are out of our hands, but ^e issue (̂  
Increased electric utility rates by losing the "All Electric Home Discounf is uncon
scionable. 

We were advised by tiie sales staff here at Columbia Park, a manufactured home com
munity tor 55 and older, when we bought our homes, that we will be receiving the "All 
Electric Home Discxjunf. That discount has been in existence for over four decades. We 
can not afford to lose It Many neighbors have had to leave Columbia Park due to uncon
trollable financial drcumstances, 

As seniors we are not part of the greedy generation, we are only attempting to .survive as 
we move tonward in our lives sinc3 we moved 10 Columbia Park, sometimes referred to as 
'tSod's waiting room", 

You have heard many stories over the last ^ n months or so about this issue. PUCO. 
ptease . . . we need you to consider us in your decision and need to have ̂ is * AN Elecfric 
Home Discounf permanent. 

Thank you. 

Name ^ f f 4 K L € S l ^ p A T A K Y Date ^ " 5 / - / / 

Address ZCHu^chj Sf- C D L U M ^^^> p/\̂ Kh( 

City ^LM^/7E'0 T^IP^ ^ state ^ ^ ' Zip " ^ ^ ^^ ^ 

Additional comments ̂ — .—..̂ ...̂ ...̂ ,.̂ ^ 
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Public Utility Commission of Ohio 
180 Broad Street 
Columbus, OH 43215 

Dear PUCO, 

ie: All Electric Home Discount 

As a senior citizen in this ever changing economy, the stressful situations we have been 
put into, have been devasteting. Many things are out of our hands, but the issue ot 
increased electric utility rates by losing the "All Electric Home Discounf Is uncon
scionable. 

We were ad\flsed by ̂ e sales staff here at Coitffnbia Park, a manufactured home com
munity for 55 and older, when we bou^t our homes, that we will be receiving the ''All 
ElecWc Home Discounf. That discount has been in existence for over four decades. We 
can not afford to lose it. Many neighbors have had to leave Columbia Parte due to uncon* 
troilat^e tinanciai circumstances. 

As seniors we are not pari: of the g'eedy generation, wa are only attempting, to survive as 
we move fonward in our lives since we moved to Columbia Park, sometimes referred to as 
'God's waiting room". 

You have heard many stories over the last ten months or so about this issue. PUCO. 
please... we need i«5u to consider us in your decision and need to have this *Alf Electric 
Home Discounf permanent. 

Thank you, 

Name..A?csrba r ^ ! < .^ ̂  a /3 - ^ ^ 

AckJress ^ dd^^/^r/CL-iS 6r^i^<^ 

City (3LMSTi= t̂  TooP,^ State <^i^/d Z^ H ^ ^ / ^ ^ 

Acfciitbnai comments A.^^^-'d^^-fU - ^ 

^^^^'^: :r fs '&^^r^ f /<2<^g^--^w.«i#.^,-^>-L,^ 

T .^^^^=^Ldt-^ 

î ^^- '̂CA^__ 

.<U,^<^ 

/'-^A..^^. 
ŷ -̂ ^CC-̂ -̂ -C^ J /Z^ - - ^^ y S c ^ i::;̂ ^̂ ĉ ..'̂ :U< .̂ 
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From: "webmaster@puc.state.oh.us" 
To: "ContactThePUCO@puc.state.oh.us" 
Subject: 57884 
Sent: 2/3/20115:00:06 AM 
Message: 
WEB ID: 57884 AT:02-02-2011 at 08:23 PM 

Related Case Number: 

TYPE: question 

NAME: Mr. Ryan Reed 

CONTACT SENDER ? Yes 

MAILING ADDRESS: 

• (NOCrrY?),OYao(NOZIP??) 

• USA 

PHONE INFORMATION: 

• Home: (216) 543-2182 
• Alternative: (no alternative phone provided?) 

• Faii: (no fax number provided?) 

E-MAIL: ryan.reed@parker.com 

INDUSTRYrOther 

ACCOUNT INFORMATION: 

• (no utility company name provided?) 
• (no account name provided?) 
• (no service address provided?) 
• (no service phone number provided?) 
• (no account number provided?) 

QUESTION DESCRIPTION: 
Hello - I'm writing in regard to case number 10-0176-EL-ATA - the situation involves First Energy's all-
electric rate. As you know. First Enei^ cut the 'permanent' discount given to all-electric houses and 
eventually reinstituted a 'temporary' discount once PUCO and other officials got involved. The 'temporary' 
discount is set to expire in May of this year. I have been looking for a new house, and found one that I like 
which happens to be an all-electric house. Currently, the major unpediment in my way of purchasing this 
house is die uncertainty of v ^ t will happen with electric rates for all-electric houses. I will only be able to 
move forward with this purchase if I can get some clarity as to what will happen with electricity rates 
going forward. Is there any way you can help me with this? Is it reasonable to expect a long-term 
extension of electricity discounts for all-electric houses moving forward? Thanks in advance for any 
insight you can help me with. 
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Ryan Reed 
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From: "webmaster@puc.state.oh.us" 
To: "ContactThePUCO@puc.state.oh.us" 
Subject: 57874 
Sent: 2/2/20112:24:44 PM 
Message: 
WEB ID: 57874 AT:02-02-2011 at 02:24 PM 

Related Case Number: 10-0176 

TYPE: complaint 

NAME: Mr. Michael Reeder 

CONTACT SENDER ? Yes 

MAILING ADDRESS: 

• 2707 Springfield-Xenia Rd. 
• Springfield, Ohio 45506 

• USA 

PHONE INFORMATION: 

• Home: 937-325-6879 
• Alternative: 937-631-8750 

• Fax: (no fax number provided?) 

E-MAIL: mcreeder6@yahoo.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• Company: Ohio Edison/First Energy 
• Name on account: Catherine Reeder 
• Service address: 2707 Springfield-Xenia Rd. 
• Service phone: 937-325-6879 
• Account Number: 110033052702 

COMPLAINT DESCRIPTION: 
I just heard about this case an felt the need to share my story. About six or seven years ago I contacted 
First Energy to find out about the all electric program to save money on my heat bill for the winter. 
After a lengthy conversation, the customer service representative basically sold me on the idea of 
upgrading my whole house to save money on my heat bills. She actually pitched the idea like a sales 
person citing the great reduced rates I would get for all electric as a benefit and that anyone who bought 
my house in the future would get the same great rates. She made it a point to say it would be a selling 
point of my home. I spent $4500 dollars upgrading to a new heat pump, electric fiimace, electric water 
tank and 210 electric service. A couple years later the rates are gone and my bills sky rocket. When I 
called to complain I found out that during the time I was beir^ sold on the idea of all electric to get 
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special savings. First Energy was also lobbying to have those rates taken away. How could they be 
allowed to sell a product and at the same time lobby to get rid of it, then stick me with all the setup cost 
as well as increased monthly bills. Also, they sold me on the idea when I sell the house the new owners 
would get the same great rates. I have been cheated and feel I am owed compensation for the years my 
rate increased, and I feel that any all electric household should get the same reduced rates we were 
promised. Furthermore, the rate should be transferable to new ovraers of my house or anyone else who 
decides to change over to all electric. 
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