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From: "webmaster@puc.state.oh.us" 
To:"ContactThePUCO@puc.state.oh.us" 
Subject: 57738 
Sent: 1/25/2011 4:42:58 PM 
Message: 
WEB ID: 57738 AT:01-25-2011 at 04:42 PM 

Related Case Number: 

TYPE: comment 

NAME: Mr. Robert K. Brovm 

CONTACT SENDER ? Yes 

MAILING ADDRESS: 

• 410 Momingside Court —^ 
• Sandusky , Ohio 44870 ^ 
• USA O 

o 
PHONE INFORMATION: 

• Home: (419) 625-2312 
• Altemative: (419) 239-3730 

• Fam: (no fax number provided?) 

E-MAIL: rkbrownjr@hotmaiLcom 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• Company: First Energy - Ohio Edison 
• Name on account: Robert K. Brown, Jr. 
• Service address: 410 Momingside Court 
• Service phone: (419) 625-2312 
• Account Number: 11 00 10 8981 3 5 

COMMENT DESCRIPTION: 

I've heard it said that the main "justification" for cessation of a billing discount for all-electric 
customers is "..to promote energy conservation....". Whoever dreamed that one has no concept 
that all-electric customers are probably the most frugal who exist! Promoting "conservation" for 
all-electric customers is like "preaching to the choir". We cannot "reduce our consumption" in 
winter without freezing, unlike our "dual fuel" brethren, to whom tiie electricity supply, and 
billing, is only an extra "necessary inconvenience". We FINALLY had a PUCO commission 
member phj^^^ljiireeenldfersfi^j'itelfery.iiieetmgtiB^SK!?^ ^ b e Wormed that he 
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retired. WHAT IS UP WITH THAT ?? I'm beginning to believe that PUCO has become a rubber 
stamp, and doesn't really care about us anymore. If YOU don't care about us, then WHO DOES ? 
Most of our all-electric homes are designed and constructed in a fashion which PROHIBITS 
conversion to an altemative fuel source for heat; i.e., no space for a fumace, no duct work, 
etc...AND the majority of us are on fixed income as retirees. That means when the electric bill 
goes up, we have to make a serious choice: either HEAT, or EAT. 
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