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COMMUNITY 
Aberdeen 
Addison 
Albany 
Alexandra 
Allensburg 
Allensville 
Amesville 
Antiquity 
Athens 
Bainbridge 
Barlow 
Beckett 
Belfast 
Belpre 
Bentonville 
Beveriy 
Bexley 
Bidwell 
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Blackfori< 
Blue Creek 
Boston 
Boumevilte 
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Briggs 
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Fincastle 
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COMMUNITY 
Massieville 
McArthur 
McDermott 
McLeish 
Middleport 
Millfield 
Mineral 
Minersville 
Minerva Parî  
Mowrystown 
Murray City 
Mt. Pleasant 
Mt. Steriing 
Nelsonville 
New Albany 
New Marshfield 
New Martinsburq 
New Matamoras 
New Petersburg 
New Plymouth 
Newport 
New Rome 
North rup 
Oak Hill 
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Rainsboro 
Ray 
Reedsville 
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Riverlea 
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Roads 
Rock Springs 
Rodney 
Rome (Stout P.O.) 
Sardinia 
Sard is 
Scioto Furnace 
Seaman 
Shade 
Sharpsburg 
Sinking Spring 
South Olive 
South Salem 
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Summit Station 
Sunbury 
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Urî ancrest 
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Vigo 
Vincent 
Vinton 
Wade 
Warner 
Waterford 
Watertown 
Waverly 
Wellston 
Westerville (Part) 
West Jefferson (Jefferson) 
West Union 
Whipple 
Whitehall 
Wilkesvilte 
Winchester 
Worth ington 
Zaieski 
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TERMS AND CONDITIONS OF SERVICE 

1. CONTRACTS. APPLICATIONS OR REQUESTS FOR SERVICE 

These Terms and Conditions of Service apply to service under the Company's schedules 
which provide for generation, transmission and distribution service. Customers requesting only 
distribution service from the Company, irrespective of the voltage level at which service is taken, 
as provided for in Section 4928.40(E), Ohio Revised Code, shall be served under the Company's 
open access distribution schedules and the Terms and Conditions of Open Access Distribution 
Service shall apply. 

Electric service shall be made available to a prospective customer within this Company's 
area of service upon request or execution of a contract therefore and its acceptance by an officer 
or authorized representative of the Company. The request may be either over the phone or in 
person. 

The character of service and the rates, rules, tenns, regulations and conditions shall be in 
accordance with P.U.C.O. No. 7, the supplements thereto and revisions thereof applying to the 
particular type of service and locality for which such contract or application is made. 

2. TERM OF CONTRACT 

Except as limited by law and as provided in rate schedules, requests or contracts for 
service shall be for the term requested or as provided in the individual contract of the customer. 

3. CONDITIONS OF SERVICE 

Before the Company shall be required to furnish service, the Company may require that 
the customer submit specifications of electrical apparatus to be operated by service to be 
furnished by the Company, giving the location of his buildings. The Company will specify the 
character of the cun'ent it will furnish, and the point at which service will be brought in. 

Each separate point of delivery shall be considered a Contract Location and shall be 
metered and billed under a separate request or contract for service. 

If the Company requires separate points of delivery, for like service, to meet the 
customer's electrical requirements at a single Contract Location, the metering for two or more 
points of delivery may be combined for billing under the applicable tariff. 

4. AVAILABLE RATES 

A copy of these Terms and Condrtions of Service and the schedules applicable to the 
customer's class of business will be furnished upon request. 

(Continued on Sheet No. 3-2) 
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TERMS AND CONDITIONS OF SERVICE 

AVAILABLE RATES (Cont'd) 

If the customer can meet the requirements of more than one rate schedule, the Company 
will endeavor to advise the customer as to which rate schedule is the most advantageous for the 
prospective service. The customer shall then select the rate schedule upon which the contract for 
service shall be based. The Company under no circumstances guarantees that the rate under 
which a customer is billed is the most favorable rate. 

The customer may change the initial rate schedule selection to another appticable rate 
schedule at any time by either written notice to Company and/or by executing a new contract for 
the rate schedule selected, provided that the application of such subsequent selection shall 
continue for 12 months before any other selection may be made, except when an existing rate is 
modified or a new rate schedule is offered. 

SERVICE CONNECTIONS 

The Company will, when requested to furnish service, designate the location of its service 
connection. The customer's wiring must, except for those cases listed below, be brought out of 
the building in an approved manner from the main service disconnect to outside the building wall 
nearest the Company's service wires so as to be readily accessible thereto. The point of service 
drop attachment shall be as high as the construction of the building will pennrt, but not more than 
twenty-five (25) feet nor less than twelve (12) feet from the ground (see National Electric Code for 
vertical clearance requirements of service drop conductors) and shall be located at a point 
convenient to the Company's lines for making connections thereto, and each of the service wires 
shall extend at least eighteen (18) inches from the weatherhead on the end of the conduit or 
cable for making service connections. Service entrance equipment shall be properly grounded 
and shall be Installed so that the disconnecting means is readily accessible. Where customers 
install service entrance facilities which have capacity and layout specified by the Company and/or 
Install and use certain utilization equipment specified by the Company, the Company may provide 
or offer to own certain facilities on the customer's side of the point where the service wires attach 
to the building. 

In areas served by an overhead distribution system, an overhead service shall be 
provided by the Company from the Company's distribution system extending one span 
(approximately 100 feet) toward the customer's facilities. When a customer desires that energy 
be delivered at a point or in a manner other than that designated by the Company, the customer 
shall pay the additional cost of same. Rights-of-way or easements necessary for the installation 
of said service (including private railway wire crossings) shall be provided by the customer. 

(Continued on Sheet No. 3-3) 
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TERMS AND CONDITIONS OF SERVICE 

5. SERVICE CONNECTIONS (Cont'd) 

A nonresidential customer desiring an underground service shall, at the customer's 
expense, install and maintain the necessary service wires, duct work, manholes, vaults and 
connection boxes in an approved manner from the main entrance switch in the building to a 
service point designated by the Company, from which connection is to be made. Such 
underground service will be designed and installed as a continuous mn of conductors which shall 
conform to Company specifications. 

Conduit and wires and any equipment, installation and appurtenances furnished, installed 
and maintained by the customer must confomn to the National Electrical Code, as well as 
applicable governmental requirements. 

The Company shall not be required to make any inspection of the wiring, safety switch or 
other equipment, installation or appurtenances installed and owned by the customer. Any 
inspection thereof which the Company may make shall be voluntary on its part and for its benefit 
only, and shall not in any way relieve the customer of any obligations in that respect. 

6. METERS AND METERING EQUIPMENT 

The Company will own, furnish, install and maintain the meter or meters. The customer 
is required to supply, install and maintain the mounting or meter enclosures or sockets. The 
Company may specify whether the meter or meters are to be installed on the inside or outside the 
customer's premise and may change such location at its option. When an inside meter 
installation is made, the customer shall furnish, at the customer's sole expense a suitable meter 
panel in a convenient and suitable location and so p^ced that the meter installation will not be 
more than 7 feet nor less than 4 feet from the floor. If the location provided by the customer 
causes the meter to register incorrectly, the Company may require the customer to provide a new 
meter location acceptable to the Company and to pay the expense of relocation. All costs 
incident to the relocation of an outside meter made upon the customer's request, or required to 
be made because of the customer's use of the customer's premises, shall be paid by the 
customer. The authorized agents or employees of the Company shall have free access at all 
reasonable hours to the premises of the customer for the purpose of installing, reading, testing 
and removing meters or other appliances, belonging to the Company. 

The customer shall not interfere with, or allow others to interfere with, the Company's 
meter or any of the wiring on the line side of the meter. 

7. METER TESTING 

The Company will test its meters at its discretion or at the request of the customer. Any 
meter found by test to be registering two percent or less than two percent either fast or slow will 
be considered as registering accurately. | 

(Continued on Sheet No 3-4) 
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TERMS AND CONDITIONS OF SERVICE 

7. , METER TESTING (Cont'd) 

The Company wil! test the meter at the request of the customer once at no charge to the 
customer. Each subsequent test, in which the meter is found to be registering accurately, will 
result in the cost of such test being borne by the customer. 

8. DEMAND TESTING 

Periodic tests for determination of demand, where provided for in various schedules, will 
be made at the request of the customer, provided that not more than two such requests will be 
made in any 12 month period. 

9. DEPOSITS 

The Company may require a deposit by the customer not exceeding the amount of the 
estimated monthly average cost of the annual consumption by such customer plus thirty percent, 
unless such customer be a financially responsible freeholder or give reasonably safe guaranty in 
an amount sufficient to secure the payment of bills for a sixty days' supply. On any such deposit 
the customer shall be entitled to interest at the rate of five percent per annum, pnDvided such 
deposit be left with the Company at least six consecutive months. 

10. CUSTOMER'S LIABILITY 

In the event of loss of or injury to the property or equipment of the Company through 
misuse or negligence of the customer or the customer's employees or invitees, the cost of any 
necessary repairs or replacement shall be repaid to the Company by the customer. The 
customer will be held responsible for any tampering or interfering with or breaking the seals of 
meters or other equipment of the Company installed on the customer's premises and will be held 
liable for the same according to law. 

No responsibility of any kind shall attach to the Company for or on account of any loss, 
injury or damage caused by or resulting from defects in or inadequacy of the wires, switches, 
equipment, or appurtenances of the customer, or fi-om the installation, maintenance or use 
thereof. 

11. USE AND RESALE OF ENERGY 

Electric service will not be supplied to any party contracting with the Company fbr electric 
service (hereinafter in this Section 11 called "Customer") except for use exclusively by (i) the 
Customer at the premises specified in the service request on contract between the Company and 
the Customer under which service is supplied and (ii) the occupants and tenants of such 
premises. 

(Continued on Sheet No; 3-5) 
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TERMS AND CONDITIONS OF SERVICE 

11. USE AND RESALE OF ENERGY (Cont'd) 

Resale of energy will be pennitted only by legitimate electric public utilities subject to the 
jurisdiction of the Public Utilities Commission of Ohio and only by written consent of the 
Company. In addition, resale of energy will be permitted for electric service and related billing as 
they apply to the resale or redistribution of electrical service from a landlord to a tenant where the 
landlord is not operating as a public utility, and the landlord owns the property upon which such 
resale or redistribution takes place. 

12. BILLING AND BILLS PAYABLE 

The customer will be held responsible fiDr all charges for electric energy delivered at the 
customer's premises. Bills will be rendered for each month's use by the Company to the 
customer and are payable by mail, checktess payment plan, electronic payment plan or at an 
authorized payment agent of the Company, on or before the due date thereon specified. Failure 
to receive a bill will not entitle the customer to any discount or to the remission of any charge for 
nonpayment within the time specified. 

If the customer fails to pay in full any final bill for service rendered and said customer 
receives like service at another location, the Company may transfer the unpaid balance of the 
final bill to the service account for any such other location. Like servrce refers to an end use 
within the following broad categories: residential, commercial, or industrial. Such amount shall be 
designated as a past-due amount on the account at such location and subject to collection and 
disconnection action in accordance with Chapter 4901:1-18 of the Ohio Administrative Code and 
the Company's filed tariffs, terms and conditions of service, provided that such transfer of a final 
bill shall not be used to disconnect service to a residential consumer who is not responsible for 
such bill. 

The word "month" as used herein and in rates schedules is hereby defined to be the 
elapsed time between two successive meter readings approximately 30 days apart. In the event 
of the stoppage or the failure of any meter to register the correct amount of current consumed, 
the customer will be billed for such period for an estimated consumption based either upon his 
use of energy in a similar period of like use or upon a determination based on m^ter test or fn^m 
both of these methods combined. Except for residential service accounts, when any bill for 
electric service supplied by the Company is not paid within fifteen days after the due date 
thereon, the Company may disconnect its service, without further notice, and will not be required 
to reconnect service until all charges are paid. A reconnection charge commensurate with the 
cost of the reconnection, but not less than two dollars and fifty cents may be made for the 
reconnection of service. For disconnect provisions relating to residential service, see Section 23. 

(Continued on Sheet No, 3-6) 
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TERMS AND CONDITIONS OF SERVICE 

13. COLLECTION, RECONNECTION, AND BAD CHECK CHARGES 

For charges relating to collection trips, reconnection of service, and bad checks, see Sheet No. 5-
1. 

14. SERVICE INTERRUPTIONS 

The Company will use reasonable diligence in furnishing a regular and uninteroipted 
supply of electric energy, but in case such supply should be interrupted or fail by reason of an act 
of God, public enemy, accidents, strikes, legal process. Federal or State or Municipal 
interference, extraordinary repairs, breakdowns, or damage to the Company's facilities, or for any 
other reason beyond its control, the Company shall not be liable for damages to the customer 
because of such interruption or failure. 

The Company shall not be liable to the customer for any loss, injury or damage resulting 
from the customer's use of his equipment or from the use of the energy of the Company, or frorn 
the connection of the Company's wires with the customer's wires and appliances. 

15. NOTICE TO COMPANY BEFORE INCREASING LOAD 

The service connection, transfonners, meters and appliances supplied by the Company 
for each customer have a definite capacrty, and no significant additions to the equipment or load 
connected thereto shall be made until after the consent of the Company has been obtained. 

16. NOTICE TO COMPANY OF ANY DEFECT IN ELECTRIC SUPPLY 

The customer shall notify the Company promptly of any defect in service or any trouble or 
accident to the electrical supply. 

17. TEMPORARY AND SPECIAL SERVICE 

The Company will supply temporary service when it has available unsold capacity in its 
lines, transfi^nners and generating equipment. Customers who have seasonal operations at 
pemianent locations, or who have other sources of energy supply and desire service for standby 
or breakdown purposes, must contract fi^r permanent service under a schedule applicable to the 
customer's class of business and will be subject to the temis of that schedule including the 
minimum bill and temri of contract provisions. 

The customer will purchase temporary service under any schedule applicable to the 
customer's class of business and will, in addition, pay to the Company, in advance, the 
Company's estimated total cost of installing and removing its facil'tties necessary for the 
temporary service. The total cost will include all material, labor, and overheads, with appropriate 
credits being given for salvageable material and for facilities to be used in subsequent permanent 
service. 

(Continued on Sheet No. 3-7) 
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TERMS AND CONDITIONS OF SERVICE 

17. TEMPORARY AND SPECIAL SERVICE (Cont'd) 

The Company shall not be required to construct general distribution lines underground 
unless the cost of such special construction for general distribution lines and/or the cost of any 
change of existing overhead general distribution lines to underground which is required or 
specified by a municipality or other public authority (to the extent that such cost exceeds the cost 
of construction of the Company's standard facilities) shall be paid for by that municipality or public 
authority. The "cost of any change" as used herein, shall be the cost to the Company of such 
change. The "cost of special construction" as used herein, shall be the actual cost to the 
Company in excess of the cost of standard construction. When a charge is to be based on the 
excess cost, the Company and municipality or other public authority shall negotiate the amount 
thereof. 

Temporary service supplied for a period less than one (1) full month wilt be billed on the 
basis of a full month's schedule billing, including the minimum charge if applicable. 

18. USE OF ENERGY BY CUSTOMER 

The apparatus or appliances connected to the Company's lines shall be suitable in every respect 
to the service supplied by the Company, and shall not be operated in a manner which will cause 
voltage fluctuations or disturbances in the Company's distributing system or which will be 
detrimental to the Company's service in any way. All equipment used by the customer shall be of 
such type as to secure the highest practicable commercial efficiency, power factor and the proper 
balancing of phases, and shall be protected by proper circuit opening devices approved by the 
Company. Motors which are frequently started, or motors arranged for automatic control, must 
be of a type to give maximum starting tongue with minimum current flow, and be equipped with 
contnDlling devices approved by the Company. If neon, fluorescent and other types of lighting 
equipment have similar power factor characteristics are installed after the effective date hereof, 
the customer may be required, upon notice in writing from the Company, to furnish, install, and 
maintain at the customer's own expense corrective apparatus to increase the power factor of the 
individual units or the entire group of such units to not less than 90%. 

The operation of certain electrical equipment can result in disturbances (e.g., voltage 
fluctuations, harmonics, etc.) on the Company's transmission and distribution systems which can 
adversely impact the operation of equipment for other customers. Nonresidential customers are 
expected to abide by industry standards, such as those contain in ANSI/IEEE 519 or the lEEE/GE 
voltage flicker criteria, when operating such equipment. In accordance with the Electric Service 
and Safety Standards, Chapter 4901:1-10-15 (D) of the Ohio Administrative Code, the Company 
may refuse or disconnect service to nonresidential customers for using electricity or equipment 
which adversely affects distribution service to other customers. Copies of the appticable criteria 
will be provided upon request. 

The Company's service shall not be operated in parallel with any source or sources of 
power supply except under special circumstances and upon written consent of the Company. 
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19. LOCATION AND MAINTENANCE OF COMPANY'S EQUIPMENT 

The Company shall have the right to erect and maintain its poles, lines, and circuits on 
the property, and to place and maintain its transformers and other apparatus on the property or 
within the buildings of the customer at convenient locations. The customer shall allow the use of 
suitable space for the installation of necessary measuring instruments so that the latter may be 
protected from damage. 

Transformers and appurtenances placed on the property or within the building shall be 
housed in accordance with the National Electrical Code in a suitable room or vault provided by 
the customer and, when installed outside upon a mat or slab, shall be protected by an enclosure 
erected by the customer to guard against loss, damage or injury to persons or property. 

20. COMPANY'S AGENTS NOT EMPOWERED TO CHANGE TARIFFS 

No agent or employee of the Company has authority to amend, modify, alter the 
application, rates, tenns, conditions, rules or regulations of the Company on file with the Public 
Utilities Commission of Ohio, or to make any promises or representations not contained in 
P.U.C.O. No. 7, supplements thereto and revisions thereof. 

21. CHANGE OF RATES OR REGULATIONS 

Rules and Regulations and rates contained herein are subject to cancellation or 
modification upon order or permission of the Public Utilities Commission of Ohio. 

22. DISCONNECT PROVISIONS - NON-RESIDENTIAL 
Reasons for Disconnect 

The Company reserves the right to discontinue the supply of electric energy and 
disconnect its lines and remove its property fbr any of the following reasons: 

A. For any violation of or refusal to comply with the contract and/or the general service njles 
and regulations on file with the Commission which apply to the customer's service; 

8. In the event the customer uses electricity in a manner detrimental to the service to other 
customers; 

C. When providing service is in conflict or incompatible with any order of the Commission, 
laws of the State of Ohio or any political subdivision thereof, or of the federal government 
orany of its agencies; 

D. When the customer has moved from the premises; 
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22. DISCONNECT PROVISIONS - NON-RESIDENTIAL (Cont'd) 

E. When supplying electricity to any customer creates a dangerous condition on the 
customer's premises or where, because of conditions beyond the customer's premises, 
termination of the supply of electricity is reasonably necessary. Service will not be 
restored until such dangerous condition or conditions have been corrected; 

F. In the event the customer resorts to any fraudulent practice in the obtaining of electricity 
supplied, or is the beneficiary of any such fraudulent practice, or the Company's meter, 
metering equipment, or other property used to supply the service has been damaged by 
the customer, the customer's employees or agents. 

Service will not be restored until the customer has given satisfactory assurance that such 
fraudulent or damaging practice will be discontinued and has paid to the Company an 
amount estimated by the Company to be reasonable compensation for service 
fraudulently obtained and not paid for and for any damage to property of the Company 
including any cost to repair the damage; 

G. For repairs, provided that notice to customers will be given prior to scheduled 
maintenance interruptions in excess of six hours; 

H. For non-payment; and 

I. Upon the request of the customer. 

Suspension of service for any of the above reasons shall not terminate the contract for service. 
The authorized agents or employees of the Company shall have free access at all reasonable 
hours to the premises of the customer for purposes of disconnecting and reconnecting service. 

23. ESTABLISHMENT OF CREDIT FOR RESIDENTIAL UTILITY SERVICE AND 
DISCONNECT, RECONNECT - PROCEDURES - RESIDENTIAL 

The Company's rules for the establishment of credit for residential utility service is 
governed by Chapter 4901:1-17 of the Ohio Administrative Code, and the Company's disconnect 
and reconnect procedures for residential customers is governed by Chapter 4901:1-18 of the 
Ohio Administrative Code. A copy of the above chapters are available for public inspection upon 
request. 

24. DEFINITION OF RESIDENTIAL CUSTOMER 

The Residential Customer is a customer whose domestic needs for electrical service are 
limited to their primary single family residence, single occupancy apartment and/or condominium, 
mobile housing unit, or any other single family residential unit. 
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24. DEFINITION OF RESIDENTIAL CUSTOMER (Cont'd) 

The residential rate schedules do not apply to commercial or industrial servk^. If a 
residential unit is used for both residential and commercial purposes, the appn^priate general 
service rate shall apply unless the wiring is so arranged tiiat the residential usage can be 
separately metered. The hallways and other common facilities of an apartment and condominium 
building or apartment and condominium complex are to billed on the appropriate general service 
rate. 

In the event a detached garage or other facility on a Residential Customer's pnaperty is 
separately served and metered, such facility shall accondingly be metered and billed according to 
the appropriate general service rate. 

25. NOMINAL SERVICE VOLTAGES 

The Company has established the following nominal service voltages of which at least 
one of the following characteristics shall be made available to a customer, the particular voltage 
and service characteristics to be at the option of the Company: 

Secondary Distribution System - Alternating current, 60 cycles at nominal voltages of 120, 
120/208, 120/240 or 240/480 volts, single phase; and 120/208, 120/240. 240, 240/480, 227/480, 
480, 2400 and 2400/4160 volts, 3 phase. 

Primary Distribution System - Alternating current, 60 cycles at nominal voltages of 12,470, 
13.200,13,800 and 34,500 volts, 3 phase. 

Subtransmission - Alternating current. 60 cycles, 3 phase at nominal, unregulated voltage of 
40,000 volts or 69,000 volts. 

Transmission - Alternating cun-ent, 60 cycles, 3 phase at nominal, unregulated voltage of 138,000 
volts. 

The Company shall design and operate its system so that under nomnal operating 
conditions the voltage delivered at the customer's service entrance, for the voltages listed above, 
is maintained within the range of plus or minus 5% of the nominal voltage. Wherever voltages 
shall be known to exist outside of such range, the Company will take steps to promptly initiate 
con-ective action to restore the voltage level to within such range. 
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26. 

27. 

INTERVAL METERING INSTALLATIONS 

A customer may request an interval meter. The cost of any interval metering facilities 
installed by the Company as a result of such request shall be paid by the customer. The customer 
shall make a one-time payment for the metering facilities at the time of installation of the 
requested facilities, or, at the customer's option, up to 24 consecutive equal monthly payments 
reflecting an annual interest charge as determined by the Company, but not to exceed the cost of 
the Company's most recent issue of long-term debt. If the customer elects the installment 
payment option, the Company shall require an initial payment to 25% of the total cost of the 
metering facilities. 

In addition, the customer shall pay a net charge to cover the incremental cost of 
operation and maintenance and meter data management associated with such interval metering 
as follows. Charges are for service pert'omied on a Company installed standard interval meter. 

Service Performed During Normal Business Hours 

Connect phone line to meter at a time other than the initial interval meter 
Installation 
Perfonn manual meter reading 
Check phone line and perform manual meter reading due to communication loss 
Repair/replace surge protector 
Repair/replace interval board 
Repair/replace modem board 
Repair/replace interval and modem boards 

Charge 
($) 

54.00 
39.00 
44.00 
65.00 
146.00 
236.00 
304.00 

The customer may select a meter from the Company's approved equipment list. The 
customer may communicate with the meter for the purpose of obtaining usage data, subject to 
the Company's communication protocol. The customer is responsible for providing the telephone 
line for purposes of reading the meter. 

PRE ENROLLMENT CUSTOMER INFORMATION LIST 

The Company will offer to CRES Providers the Pre-Enrollment Customer Information List 
with updates available quarteriy throughout the Market Development Period. Customers have the 
option to remove all of their information (including name, address and historical usage data) from 
the Customer Infomiation List. Customers may also reinstate their information to the Customer 
InfiDrmation List. Customers will be notified of such options quarterly throughout the Market 
Development Period. 
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28. EXTENSION OF LOCAL FACILITIES 

The Company shall construct suitable electric transmission and distribution facilities 
under this line extension policy to serve customer premises when the customer can not be served 
from existing electrical facilities. 

Customers requesting new or expanded electric service shall submit detailed and 
complete infonnation which may include but not be limited to switch size, requested delivery 
voltage, total estimated load, listing of connected bads, operating characteristics, site survey 
plans (showing other utilities or underground infrastructure) and first floor elevations before the 
Company can develop a plan of service and prepare a construction cost estimate. 

The Company will determine the modifications to the Company's transmission and/or 
distribution facilities required to provide for a basic service plan to serve the customer's toad. The 
Company will design, construct, own, operate and maintain the line extension and all other 
equipment installed to serve the customer's load up to the point of service for each customer. 

Upon receipt of the necessary infonnation from the customer, the Company will comply 
with Chapter 4901:1-9-07 of the Ohio Administrative Code and exercise its best efforts to 
expedite the entire process for developing a service plan and preparing a cost estimate. 

The Company shall have no obligation to extend, expand or rearrange its facilities if it 
determines that the existing facilities are adequate to serve the customer's electrical load. 

Definitions Used in This Section 

1. "Basic service plan" means the least cost line extension design using sound engineering 
practices which meet and/or exceed the National Electrical Safety Code and the Company's 
construction standards. 

2. "Contribution in aid of constnjction or CIAC means any amount of money or property 
contributed to the Company to the extent that the purpose of the contribution is to provide for 
line extensions for new or expanded customer loads. 

3. "Cost estimate" means the detailed projected expenditure, including material costs and 
overtnead, equipment costs and overhead, labor costs and overtiead, and all taxes 
associated with each major material and service component, required for a line extension. It 
shall also separately identify any incremental costs associated with pn^viding premium 
services. The Company may, for the purpose of standanjization, establish standard 
construction cost estimates, for basic or premium service plans, which shall not exceed, in 
any event, the average cost of constructing such line extensions in the area involved, in 
which case the temn "cost estimate" as used in this section will be understood to mean the 
standard estimate thus established. 
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28. EXTENSION OF LOCAL FACILITIES (Cont'd) 

4. "Line extension" means the provision of facilities (including, but not limited to, poles, fixtures, 
wires, and appurtenances) necessary for delivering electrical energy from the point of origin 
to one or more of the customer's points of delivery. Facilities pnDvided by the Company to 
maintain, protect, upgrade, or improve its overall distribution system (even if necessary due 
to a customer's load addition) are not considered part of a line extension. 

5. "Multifamily installation" means any line extension to a new residential dwelling that will have 
two or more dwelling units, where each unit has a separate account for electric service. 

6. "Permanent" means a) a structure that has a permanentiy installed pressurized domestic 
water system and septic/sewer system which complies with local codes/regulations and is 
approved for use by the respective sanitation jurisdictional authority, or b) a stnjcture that is 
approved for installation on a foundational support that is either a mortared masonry 
pier/column configuration, a poured concrete slab, or a poured concrete footer and mortared 
masonry walls on the perimeter of the structure. 

7. "Point of origin" means the point where a line extension under this rule connects with and 
receives energy from any existing transmission or distribution equipment. The point of origin 
shall be the nearest practical point to the customers to be served by the line extension at 
which the appropriate voltage level is available. 

8. "Premium service" includes, but is not limited to, customer-requested oversizing of facilities, 
underground construction, three-phase residential service, and any customer request that is 
in excess of standard construction and requirements necessary to provide electric service to 
the customer. 

Line Extensions 

1. For line extensions to residential single family homes, both individual homes and homes in a 
development, unless noted otherwise, the following shall apply: 

a. The Company shall be responsible for all costs, excluding the incremental costs of 
premium services (the sum of the Company's cost to provide the premium installation 
minus the Company's cost of a standard, single-phase installation), up to five 
thousand dollars. 

b. The customer shall be responsible for the incremental costs of premium services 
prior to the start of construction. 

c. The customer shall make arrangements with the Company for the payment of the 
non-premium line extension costs that exceed five thousand dollars. The Company 
shall afford the nondeveloper, individual homeowner the option of paying those costs, 
plus carrying costs, on a prorated monthly basis for up to fifty months. 

2. For line extensions to residential, non-master-metered, multifamily installations (two or more 
units) the following shall apply: 
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28. EXTENSION OF LOCAL FACILITIES (Cont'd) 

a. The Company shall be responsible for all costs, excluding the incremental costs of 
premium services (the sum of the Company's cost to provide the premium installation 
minus the Company's cost of a standard, single-phase installation), up to twenty-five 
hundred dollars per unit. 

b. The customer shall be responsible for the incremental costs of premium services 
prior to the start of construction. 

c. The customer shall make arrangements with the Company fbr the payment of the 
non-premium line extension costs that exceed twenty-five hundred dollars per unit. 

3. For line extensions to nonresidential customers the following shall apply: 

a. The Company shall be responsible for sixty per cent of the total cost of the line 
extension, excluding the incremental costs of premium services (the sum of the 
Company's cost to provide the premium installation minus the Company's cost to 
install, in accordance with good utility practk:e, a standard line extension to the 
project). 

b. The customer shall be responsible for forty per cent of the total cost of the line 
extension plus the incremental costs of premium services prior to the start of 
construction. 

c. If a substation is required as part of the line extension project to a customer, the 
customer shall be given the option of building (pursuant to all applicable electrical 
standards), owning, and maintaining such substation. 

4. The payment for premium services and for the cost of residential construction in excess of the 
limits of five thousand dollars for single-family residences and twenty-five hundred dollars per 
unit for multifamily residences shall be considered as contribution in aid of construction 
(CIAC) and shall be grossed-up by the effect of applicable taxes. 

5. Costs attributed to land clearance activity, trenching, and backfilling required for the 
installation of line extension facilities on the customer's property are the responsibility of the 
customer. 

6. All line extensions shall be the property of and shall be operated and maintained by tiie 
Company. 

7. The Company shall have the right to use any line extension in furnishing service to any 
applicant located adjacent to such line extension and the further right to construct other 
extensions from the distribution facilities so constructed. 

8. Any customer who paid to the Company a CIAC, other than fiar premium services, may be 
entitled to a refund of a portion of the CIAC paid in accordance with the following: 
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28. EXTENSION OF LOCAL FACILITIES (Cont'd) 

If any new customer, within fifty months of the completion of a line extension project 
for which an existing customer has paid to the Company a CIAC, utilizes all or part of 
the facilities for which the CIAC has been paid, the existing customer who paid the 
CIAC may be entitled to a refund which represents a pro rata portion of the original 
CIAC calculated to equitably share the CIAC responsibility for those facilities used in 
service by both the new and original customer. 

If any new additional customer, within fifty months of the completion of the line 
extension project for which existing customers have paid to the Company a CIAC, 
utilizes all or part of the facilities fiDr which a CIAC has been paid, any existing 
customers who paid the CIAC may also be entitled to a refund. 
Any refunds made under a. or b., above shall be after payment has been received 
from the new customer. 
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Rider Description 
Universal Service Fund Rider 
KWH Tax Rider 
Provider of Last Resort Charge 
Rider 
ElectnDnic Transfer Rider 
Monongahela Power Litigation 
Termination Rider 
Transmission Cost Recovery 
Rider 
Fuel Adjustment Clause Rider 
Energy Efficiency and Peak 
Demand Reduction Cost 
Recovery Rider 
Economic Development Cost 
Recovery Rider 
Enhanced Service Reliability 
Rider 
gridSMART^ Rider 
Environmental Investment 
Carrying Cost Rider 
Standard Offer Generation 
Service Rider 
Distribution Investment Rider 
Generation Resource Rider 
Alternative Energy Rider 
Phase-In Recovery Rider 
Market Transition Rider 
Generation NERC Compliance 
Cost Recovery Rider 
Facility Closure Cost Recovery 
Rider 
Carison Capture and 
Sequestration Rider 

Standard 
Service 

Yes 
Yes 

Yes 
Yes 

Yes 

Yes 
Yes 

Yes 

Yes 

Yes 
Yes 

Yes 

Yes 
Yes 
Yes 
Yes 
Yes 
Yes 

Yes 

Yes 

Yes 

Open 
Access 

Distribution 
Service 

Yes 
Yes 

Yes 
Yes 

Yes 

Yes 

Yes 

Yes 
Yes 

Yes 
Yes 

Yes 
Yes 

Yes 

Yes ' 

Yes 

Sheet 
No. 
60-1 
62-1 

69-1 
70-1 

73-1 

75-1 
80-1 

81-1 

82-1 

83-1 
84-1 

85-1 

88-1 
89-1 
91-1 
92-1 
93-1 
94-1 

95-1 
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97-1 
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COLLECTION CHARGE 

When any bill for electric service by the Company is not paid within fifteen days after the due date 
thereon, a collection charge of $8.00 will be assessed if a collection trip to the customer's premises is 
made. 

During the period from November 1 through April 15, the Company makes a second trip if 
collection is not made on the first trip, even though contact on the first trip took place. The second trip will 
be made at least 10 days later only if the account remains delinquent. During the remainder of the year, 
only one trip will be made to the customer's premises. 

The collection charge of $8.00 will be assessed to the account every time a collection trip is 
made. The Company, normally, would make no more than two trips per month to any one customer's 
premises. 

BAD CHECK CHARGE 

When a check received from a customer in payment for service rendered is not honored by the 
bank the customer will be charged $6.00 to pay the additional cost incurred by the Company for 
processing the check, unless the customer shows that the bank was in error. 

RECONNECTION CHARGE 

When service has been tenninated for nonpayment, the following charges shall apply for 
reconnection of service. 

During Normal Business Hours 

Reconnect at Meter 
Reconnect at Pole 
Remove and Reset Meter 
Install Locking Device and Reconnect 

Other Than Nonmal Business Hours 

Reconnect at Meter 
Reconnect at Pole 

$11.30 
60.00 
28.00 
38.00 

Off-Shift 

$ 80.00 
180.00 

Sunday 

$105.00 
230.00 

Normal hours for reconnection are 7:30 A.M. to 4:00 P.M. all weekdays excluding holidays. 

When service has been terminated, at the customer's request, for non-credit related reasons, the 
customer will be assessed a $30.00 charge for the disconnection, as well as a $30.00 charge for the 
subsequent reconnection. 
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METER TEST CHARGE 

The Company will test the meter at the request of the customer. The first test shall be at no 
charge to the customer. The Company shall charge $28.00 for any subsequent tests performed at the 
customer's request and the meter is found to be registering accurately. 

TAMPERING/INVESTIGATION CHARGE 

When service has been obtained through fraudulent or damaging practices, the customer will be 
charged a minimum fee of $25.00 for the Company to investigate and inspect the premises. The 
customer will pay addition charges for any and all costs of disconnection as well as the costs of repairing 
or replacing damaged equipment based on the customer's individual situation. 
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MINIMUM REQUIREMENTS FOR DISTRIBUTION SYSTEM INTERCONNECTION 

Applicability 

This schedule is applicable to any customer with cogeneration, small power production 
facilities, and/or other on-site facilities producing electrical energy who wishes to operate such 
facilities in parallel with the Company's distribution system at voltages up to 35 kV. This schedule is 
not applicable to the interconnection and parallel operation of facilities which the Federal Energy 
Regulatory Commission has determined to be subject to its jurisdiction. A customer who has a facility 
that does not qualify for simplified interconnection pursuant to tiie PUCO's distribution interconnection 
rules (O.A.C. § 4901:1-22) (Commission Rules) and the Company's technical requirements for 
interconnection (Technical Requirements), incorporated herein by reference, may negotiate a 
separate interconnection agreement with the Company and the terms and conditions of this schedule 
shall apply to such customers to the extent that the negotiated interconnection agreement does not 
conflict with this schedule. 

Purpose 

The purpose of this schedule is to implement Ohio Revised Code Section 4928.11, which 
calls for uniform interconnection standards that are not unduly burdensome or expensive and also 
ensure safety and reliability, to the extent governing authority is not preempted by federal law. This 
schedule states the terms and conditions that govern the interconnection and parallel operation of a 
customer's facility with the Company's distribution system. 

Customer Request For Interconnection 

Any customer seeking to physically connect facilities to the Company's distribution system, 
which facilities may be used in parallel operation with the Company's distribution system, shall file an 
interconnection application and sign an interconnection agreement with the Company. For facilities 
for which the referenced Technical Requirements are applicable, the customer and Company shall 
execute a simplified interconnection agreement. For all other facilities, the customer and the 
Company shall execute an interconnection agreement which may be different from the simplified 
agreement, but which shall conform with the provisions of this schedule, to the extent applicable. 
Copies of all applicable forms and the Company's Technical Requirements are available upon 
request. 

To the extent possible, interconnection to the Company's distribution system shall take place 
within the following time frames: 

1. Where no construction is required by the Company and the facility qualifies for 
simplified interconnection pursuant to the review procedure contained in the 
Commission Rules, interconnection shall be permiti:ed wrthin four weeks of the 
Company's receipt of a completed interconnection application in compliance with the 
terms and conditions of this schedule. Prior to actual interconnection, the customer 
must execute the interconnection agreement. 
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Customer Reouest For Interconnection (Cont'd) 

2. Where construction or system upgrades of the Company's distribution system are 
required, the Company shall provide the customer, in a timely fashion, an estimate of 
the schedule and the customer's cost for the construction or upgrades, ff the 
customer desires to proceed with the construction or upgrades, the customer and the 
Company shall enter into a contract. The contract shall contain a construction 
schedute listing target commencement and completion dates, and an estimate of the 
customer's costs for construction or upgrades. Assuming the customer is ready, the 
interconnection shall take place no later than two weeks following the completion of 
such construction or upgrades. The Company shall employ best reasonable efforts 
to complete such system construction or upgrades in the shortest time reasonably 
practical. 

3. All interconnection applications shall be processed by the Company in a non­
discriminatory manner. The Company shall promptly provide the customer a written 
notice of the Company's receipt of the application. The Company will endeavor to 
place such notice in the U.S. Mail or respond by Email within three business days 
after the application has been received by the Company's personnel designated on 
the application form. The Company shall provide the customer with a copy of the 
review procedure and a target date for processing the application. If the application 
is viewed as incomplete, the Company must provide a written notice within 10 days of 
receipt of the application by the Company's personnel designated on the application 
form that the application is not complete together with a description of the information 
needed to complete the application and a statement that processing of the 
application cannot begin until the information is received. The Company's target date 
shall pennit interconnection in a timely manner pursuant to the requirements of tiie 
Commission Rules. Interconnection applications will be processed in the order that 
they are received. It is recognized that certain interconnection applications may 
require minor modifications while they are being reviewed by the Company. Such 
minor modifications to a pending application shall not require that it be considered 
incomplete and treated as a new or separate application. Minor modifications would 
not include at least the following: changes in facility size or location; any change 
requiring a new impact study; or any other substantive change. 

4. If the Company determines that it cannot connect the customer's facility within the 
time frames required by the Commission Rules, the Company will notify the customer 
in writing of that fact as soon as possible. The notification will identify the reason or 
reasons the interconnection could not be completed within the time frames stated, 
and provide an estimated date for completion. This section shall not limit the rights of 
a customer for relief under Ohio Revised Code Chapter 4905. 

(Continued on Sheet No. 6-3) 
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MINIMUM REQUIREMENTS FOR DISTRIBUTION SYSTEM INTERCONNECTION 

Technical Requirements 

The Company shall maintain a copy of the Technical Requirements at its business 
office such that the Technical Requirements are readily available to the public. The Company shall 
provide the Commission Staff with a copy of the Technical Requirements. Standards adopted by 
IEEE shall supersede the applicable provisions of the Company's Technical Requirements eflBCtive 
the date that IEEE adopts such standards. However, any interconnection made or initiated prior to 
the adoption of any national standard promulgated by IEEE shall not be subject to that standard. 
Regarding any IEEE minimum standarel, or any guideline that the IEEE may promulgate, the 
Company may amend the Technical Requirements to the minimum extent required to address unique 
local conditions, and shall provide such amendments to the Staff and make such amendments 
available to customers. All Technical Requirements, Including superseding standards adopted by 
IEEE, are incorporated herein by reference. 

Metering 

Any metering installation, testing, or recalibration required by the installation of the 
customer's generation facilities shall be provided consistent with the Electric Service and Safety 
Standards pursuant to Ohio Revised Code Chapter 4928, and specifically O.A.C. § 4901:1-10-05 
(Metering) and, as applicable, § 4901:1-10-28 (C) (Net Metering). 

Liability Insurance 

Prior to interconnection with the Company, the customer must provide the Company with 
proof of insurance or other suitable financial instrument sufficient to meet its construction, operating 
and liability responsibilities pursuant to this schedule. At no time shall the Company require that the 
applicant negotiate any policy or renew any policy covering any liability through a particular insurance 
company, agent, solicitor, or broker. The Company's receipt of evidence of liability insurance does 
not imply an endorsement of the terms and conditions of the coverage. 

System Impact and Facilities Studies 

For those facilities that do not qualify for simplified interconnection pursuant to the review 
procedures included in the Commission Rules, the Company may require a supplemental review, 
service study, coordination study, facilities study or Company system impact study prior to 
interconnection. In instances where such studies are required, the scope of such studies shall be 
based on the characteristics of the particular generation facility to be interconnected and the 
Company's system at the specific proposed location. By agreement between the Company and the 
customer, studies related to interconnection of the generation facility may be conducted by a qualified 
third party. The cost of an impact facilities study performed by the Company shall be included in the 
costs set forth in the Interconnection Fees section of this schedule. The Company shall provide the 
customer with a target date for completion of any required system impact or facilities study. Any such 
study conducted by the Company shall be shared with the customer. 

(Continued on Sheet No. 6-4) 
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MINIMUM REQUIREMENTS FOR DISTRIBUTION SYSTEM INTERCONNECTION 

Interconnection Fees 

The Company shall not charge any fees for interconnection other than those authorized by 
this schedule. Fees contained herein appty to each installation at the Company's distribution voltages 
up to 35 kV. 

The Company shall charge each customer that applies fiDr interconnection service an 
application fee as set forth in the Commission Rules. Fees for customer applications for 
interconnection that meet the qualifications for level 1, level 1.1 or level 1.2 simplified review 
procedures will be based on the actual costs per one-tenth of an hour of time spent by Company 
personnel on the simplified review. Customer applications for interconnection that meet the 
qualifications for level 2 expedited review will be subject to an application fee of $50, plus one dollar 
per kilowatt of the applicant's system nameplate capacity rating. Interconnection customers whose 
facilities qualify for level 3 standard review procedures shall pay an application fee of $100. plus two 
dollars per kilowatt of the applicant's system nameplate capacity rating. 

Level 2 and level 3 interconnection review processes may require that one or more 
interconnection studies be performed to determine the feasibility, system impact, and cost of safely 
connecting the customer's generation facilities to the Company's distribution system. As specified in 
the Commission Rules, the cost of engineering work done as part of any feasibility, system impact or 
facilities study shall be billed to the customer at the Company's actual cost of performing such study. 

Additional Fees 

The customer is responsible for all equipment and installation costs of the customer's facility. 

The customer shall pay any additional charges, as determined by the Company, for 
equipment, labor, metering, testing or inspections requested by the customer. 

Construction or Uoorade Fees 

If the interconnection requires construction or an upgrade of the Company's system which, 
save for the generation facility would not be required, the Company will assess the customer the 
actual cost including applicable taxes of such construction or upgrade. Payment terms for such 
construction or upgrade will be agreed to and specified in the construction contract. The Company 
and the customer may negotiate for alternatives in order to reduce any costs or taxes applicable 
thereto. 

Resolution of Disputes 

The Company or the customer who is a non-mercantile, non-residential customer may seek 
resolution of any disputes which may arise out of this schedule, including the interconnection and the 
referenced Technical Requirements in accordance with the Commission Rules. 

(Continued on Sheet No. 6-5) 
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MINIMUM REQUIREMENTS FOR DISTRIBUTION SYSTEM INTERCONNECTION 

Special Ternis and Conditions of Service 

This schedule is subject to the Company's Tenns and Conditions of Service and all 
ifirovisions of the standard service schedule under which the customer takes service. If applicable, 
the customer shall also take the appropriate service under the provisions of Schedule COGEN/SPP, 
Schedule SBS and/or Schedule NEMS. 
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SCHEDULE R-R 
(Residential Service) 

Availability of Service 

Available for residential electric service through one meter to individual residential customers, including 
those on lines subject to the Rural Line Extension Plan. 

Monthly Rate (Schedule Code 013) 

Customer Charge ($) 
Energy Charge (^ per KWH): 
Winter 

For the first 800 KWH used per month 
For all KWH over 800 KWH used per month 

Summer: 
For the first 800 KWH used per month 
For all KWH over 800 KWH used per month 

Generation 
— 

2.72515 
— 

2.72515 
2.72515 

Distribution 
4.52 

2.98899 
0.57028 

2.98899 
2.98899 

Totai 
4 r ^ 

f; 71-11^ 

0.57028 

5.71^14 
5^74444 

Seasonal Periods 

The winter period shall be the billing months of October through May and the summer period shall be the 
billing months of June through September. 

Minimum Charge 

(a) The minimum monthly charge for service on lines not subject to the Rural Line Extension Plan shall be 
the Customer Charge. 

(b) The minimum monthly charge for electric service supplied from lines subject to the Rural Line Extension 
Plan shall, for the initial contract period of four years, be the amount provided in the "Definitions, Rules 
and Regulations for Rural Line Extension Plan," but in no event shall be less than the Customer Charge. 

Storage Water Heating Provision 

Availability of this provision is limited to those customers served under this provision as of December 31, 
2000. 

If the customer installs a Company approved storage water heating system which consumes electrical 
energy only during off-peak hours as specified by the Company and stores hot water for use during on-peak 
hours, the following shall apply: 

(a) For minimum capacity of 80 gallons, the last 300 KWH of use in any month shall be billed at the 
Storage Water Heating Energy Charge. (Schedule Code 016) 

(Continued on Sheet No. 10-2) 
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SCHEDULE R-R 
(Residential Service) 

Storage Water Heating Provision (Cont'd) 

(b) 

(c) 

For minimum capacrty of 100 gallons, the last 400 KWH of use in any month shall be 
billed at the Storage Water Heating Energy Charge. (Schedule Code 017) 

For minimum capacity of 120 gallons or greater, the last 500 KWH of use in any month 
shall be billed at the Storage Water Heating Energy Charge. (Schedule Code 018) 

Storage Water Heating Energy Charge 
(?i per KWH) 

Goneration 

1.233^9 

Distribution 

0.03805 

Total 

1.2715^ 

These provisions, however, shall in no event apply to the first 200 KWH used in any month, which 
shall be billed in accordance with the "Monthly Rate" as set forth above. 

For purpose of this provision, the on-peak billing period is defined as 7:00 AM to 9:00 PM local 
time for all weekdays, Monday through Friday. The off-peak billing period is defined as 9:00 PM to 7:00 
AM for all weekdays, all hours of the day on Saturdays and Sundays, and tiie legal holidays of New 
Year's Day, Presidents Day, Memorial Day, Independence Day, Labor Day, Thanksgiving Day and 
Christmas Day. 

The Company reserves the right to inspect at all reasonable times the storage water heating 
system and devices which qualify the residence for service under the storage water heater provision, and 
to ascertain by any reasonable means that the time-differentiated load characteristics of such devices 
meet the Company's specifications. If the Company finds that in its sole judgment the availability 
conditions of this schedule are being violated, it may discontinue billing the customer under this provision 
and commence billing under the standard monthly rate. 

This provision is subject to the Customer Charge as stated in the above monthly rate. 

Load Management Water Heating Provision (Schedule Code 011) 

Availability of this provision is limited to those customers served under this provision as of 
December 31, 2000. 

For residential customers who install a Company-approved load management water heating 
system which consumes electrical energy primarily during off-peak hours specified by the Company and 
stores hot water for use during on-peak hours, of minimum capacity of 80 gallons, the last 250 KWH of 
use in any month shall be billed at the Load Management Water Heating Energy Charge. 

Load Management Water Heating Energy 
Charge (0 per KWH) 

Go n oration 

1.233^9 

Distribution 

0.03805 

=Pe4ai 

1.2715^ 
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SCHEDULE R-R 
(Residential Service) 

Load Management Water Heating Provision (Cont'd) 

This provision, however, shall in no event apply to the first 200 KWH used in any month, which shall be 
billed in accordance with the "Monthly Rate" as set forth above. 

For purpose of this provision, the on-peak billing period is defined as 7:00 AM to 9:00 PM local time for all 
weekdays, Monday through Friday. The off-peak billing period is defined as 9:00 PM to 7:00 AM for all weekdays, 
all hours of the day on Saturdays and Sundays, and the legal holidays of New Year's Day, Presidents Day, 
Memorial Day, Independence Day, Labor Day, Thanksgiving Day and Christmas Day. 

The Company reserves the right to inspect at all reasonable times the load management storage water 
heating system and devices which qualify the residence for service under the Load Management Water Heating 
Provision, and to ascertain by any reasonable means that the time-differentiated load characteristics of such 
devices meet the Company's specifications, ff the Company finds that in its sole judgment the availability 
conditions of this provision are being violated, it may discontinue billing the customer under this provision and 
commence billing under the standand monthly rate. 

Payment 

Bills are due and payable in full by mail, checkless payment plan, electronic payment plan or at an 
authorized payment agent of the Company within 15 days after the mailing of the bill. 

Applicable Riders 

Monthly Charges computed under this schedule shall be adjusted in accordance with tho following 
opplicobio riders: Commission-approved riders on Sheet Number 4-1. 

PjHQr 

Universal Service Fund Ridor 
Advanced Energy Fund Rider 
KWH Tax Rider 
Provider of Last Rccort Charge Ridef 
Monongohela Power Litigation Termination Rider 
Transmission Cost Recovery Ridef 
Fuel Adjustment Clause Ridor 
Energy Efficiency and Peak Demand Reduction 
Cost Recovery Rider 
Economic Development Cost Recovery Ridef 
Enhanced Service Reliability Rider 
gridSMART Ridor 
Environmental Invoctment Carrying Coct R4def 

Sheet No. 

60-4-
64-4 
62-4 
go 1 

?^4-
7§-4 
8Q-A-

m-4 
82-4 

84-4 
85-4-

(Continued on Sheet No. 10-4) 
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SCHEDULE R-R 
(Residential Service) 

Tenn of Contract 

A written agreement may, at the Company's option, be required. 

Special Terms and Conditions 

This schedule is subject to the Company's Terms and Conditions of Service. 

This schedule is intended for single phase service. Where the residential customer requests three-phase 
service, this schedule will apply if the residential customer pays to the Company the difference between 
constructing single-phase service and three-phase service. 

Customers with cogeneration and/or small power production facilities shall take service under Schedule 
COGEN/SPP. Schedule NEMS, or by special agreement with the Company. 
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SCHEDULE R-R-1 
(Residential Small Use Load Management Service) 

Availabilitv of Service 

Available for residential electric service through one meter to individual residential customers who 
normally do not use more than 600 KWH per month during the summer period, including those on lines 
subject to the Rural Line Extension Plan. Any new customer or an existing customer who changes 
service locatbn will be billed under Schedule R-R until the first billing month during the summer period. 

Monthly Rate (Schedule Code 014) 

Customer Charge ($) 
Energy Charge (0 per KWH): 
Winter: 

For the first 700 KWH used per month 
For the next 100 KWH used per month 
For all KWH used over 800 KWH used per 
Month 

Summer 
For the first 700 KWH used per month 

Go no ration 
— 

2.06769 
2.06769 

2.06769 

Distribution 
4.52 

2.74267 
2.74267 

0.57028 

2.74267 

Tetai 
4.^2 

4:84036 
^•81036 

0-57028 

•1.81036 

In any summer billing month if usage exceeds 700 KWH, billing will be rendered that month under 
Schedule R-R and thereafter for all subsequent months through the four months of the next summer 
period. 

Seasonal Periods 

The winter period shall be the billing months of October through May and the summer period shall 
be the billing months of June through September. 

Minimum Charge 

(a) The minimum monthly charge for service on lines not subject to the Rural Line Extension Plan 
shall be the Customer Charge. 

(b) The minimum monthly charge for electric service supplied from lines subject to the Rural Line 
Extension Plan shall, for the initial contract period of four years, be the amount provided in the 
"Definitions, Rules and Regulations for Rural Line Extension Plan," but in no event shall be less 
than the Customer Charge. 

(Continued on Sheet No. 11-2) 
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SCHEDULE R-R-1 
(Residential Small Use Load Management Service) 

Storage Water Heating Provision 

Availability of this provision is limited to those customers served under this provision 
Decembers! 2000. 

as of 

If the customer installs a Company approved storage water heating system which consumes 
electrical energy only during off-peak hours as specified by the Company and stores hot water for use 
during on-peak hours, the following shall apply: 

(a) 

(b) 

(c) 

For minimum capacity of 80 gallons, the last 300 KWH of use in any month shall be billed 
at the Storage Water Heating Energy Charge. (Schedule Code 020) 

For minimum capacity of 100 gallons, the last 400 KWH of use in any month shall be 
billed at the Storage Water Heating Energy Charge. (Schedule Code 021) 

For minimum capacity of 120 gallons or greater, the last 500 KWH of use in any month 
shall be billed at the Storage Water Heating Energy Charge. (Schedule Code 022) 

Storage Water Heating Energy Charge 
{ i per KWH) 

Gonoration 

1.233'19 

Distribution 

0.03805 

Total 

1.27154 

These provisions, however, shall in no event apply to the first 200 KWH used in any month, which 
shall be billed in accordance with the "Monthly Rate" as set forth above. In addition, the KWH billed 
under this provision shall not apply to the 700 KWH eligibility requirement for service under this schedule. 

For purpose of this provision, the on-peak billing period is defined as 7:00 AM to 9:00 PM local 
time for all weekdays, Monday through Friday. The off-peak billing period Is defined as 9:00 PM to 7:00 
AM for all weekdays, all hours of the day on Saturdays and Sundays, and the tegal holidays of New 
Year's Day, Presidents Day, Memorial Day, Independence Day, Labor Day, Thanksgiving Day and 
Christmas Day. 

The Company reserves the right to inspect at all reasonable times the storage water heating 
system and devices which qualify the residence for service under the storage water heater pn^vision, and 
to ascertain by any reasonable means that the time-differentiated load characteristics of such devices 
meet the Company's specifications. If the Company finds that in its sole judgment the availability 
conditions of this schedule are being violated, it may discontinue billing the customer under this provision 
and commence billing under the standard monthly rate. 

This provision is subject to the Customer Charge as st^ed in the above monthly rate. 

Load Management Water Heating Provision (Schedule Code 028) 

Availability of this provision is limited to those customers served under this provision as of 
December 31.2000. 

(Continued on Sheet No. 11-3) 
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SCHEDULE R-R-1 
(Residential Small Use Load Management Service) 

Load Management Water Heating Provision (Cont'd) 

For residential customers who install a Company-approved load management water heating 
system which consumes electrical energy primarily during off-peak hours specified by the Company and 
stores hot water for use during on-peak hours, of minimum capacity of 80 gallons, the last 250 KWH of 
use in any month shall be billed at the Load Management Water Heating Energy Charge. 

Load Management Water Heating Energy 
Charge (0 per KWH) 

Generation 

1.233^9 

Distribution 

0.03805 

=Fetal 

1.2716^ 

This provision, however, shall in no event apply to the first 200 KWH used in any month, which 
shall be billed in accordance with the "Monthly Rate" as set forth above. In addition, the KWH billed 
under this provision shall not apply to the 700 KWH eligibility requirement for service under this schedule. 

For purpose of this provision, the on-peak billing period is defined as 7:00 AM to 9:00 PM local 
time for all weekdays, Monday through Friday. The off-peak billing period is defined as 9:00 PM to 7:00 
AM for all weekdays, all hours of the day on Saturdays and Sundays, and the legal holidays of New 
Year's Day, Presidents Day, Memorial Day, Independence Day, Labor Day, Thanksgiving Day and 
Christmas Day. 

The Company reserves the right to inspect at all reasonable times the load management storage 
water heating system and devices which qualify the residence for service under the Load Management 
Water Heating Provision, and to ascertain by any reasonable means that the time-differentiated load 
characteristics of such devices meet the Company's specifications. If the Company finds that in its sole 
judgment the availability conditions of this provision are being violated, it may discontinue billing the 
customer under this provision and commence billing under the standard monthly rate. 

Pavment 

Bills are due and payable in full by mail, checkless payment plan, electronic payment plan or at 
an authorized payment agent of the Company within 15 days after the mailing of the bill. 

Applicable Riders 

Monthly Charges computed under this schedule shall be adjusted in accordance with the 
following applioablo ridors:Commission-approved riders on Sheet Number 4-1. 

(Continued on Sheet No. 11-4) 
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SCHEDULE R-R-1 
(Residential Small Use Load Management Service) 

Applicable Riders (Cont'd) 

Pĵ JQp 

Universal Service Fund Rider 
Advanced Energy Fund Rider 
KWH Tax Rider 
Provider of Last Resort Chargo Ridor 
Monongahela Power Litigation Termination Rider 
Power Acquisition Rider 
Troncmission Cost Recovery Rider 
Fuol Adjuotmont Clauso Ridor 
Energy Efficioncy and Peak Demand Roduction 
Coct Rocovory Ridor 
Economic Devolopmont Cost Recovery Rider 
Enhanced Sorvico Roliability Rider 
gridSMART Rider 
Environmental Investment Carrying Cost Rider 

Sheet No. 
60-4 
©4-4 
62-4 
09 1 
7 -̂4-
?4-4 
76-4 
80-4 

84-4 
8 2 ^ 
8a-4 
84-1-

Term of Contract 

A written agreement may, at the Company's option, be required. 

Special Temis and Conditions 

This schedule is subject to the Company's Terms and Conditions of Service. 

This schedule is intended for single phase service. Where the residential customer requests 
three-phase service, this schedule will apply if the residential customer pays to the Company the 
difference between constructing single-phase service and three-phase service. 

Customers with cogeneration and/or small power production facilities shall take service under 
Schedule COGEN/SPP, Schedule NEMS, or by special agreement with the Company. 
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SCHEDULE RLM 
(Residential Optional Demand Service) 

Availability of Service 

Available for optional residential electric service through one meter to individual residential 
customers including those on lines subject to the Rural Line Extension Plan. This schedule provides an 
incentive for customers to minimize peak demand usage imposed on the Company and requires the 
installation of demand metering facilities. 

Monthly Rate (Schedule Code 019) 

Customer Charge ($) 
Energy Charge (0 per KWH): 
Winter: 

For the first 750 KWH used per month 
For the next 150 KWH per KW in excess of 
5 KW Billing Demand used per month 
For all addition KWH used per month 

Summer: 
For the first 750 KWH used per month 
For the next 150 KWH per KW in excess of 
5 KW Billing Demand used per month 
For all addition KWH used per month 

Generation 
^ 

2.33208 

1.26205 
1.^7596 

2.33208 

2.2153^ 
2.07285 

Distribution 
7.13 

3.20795 

1.11224 
0.03805 

3.20795 

2.97931 
0.03805 

l o to l 

745 

5.5^003 

2.37^29 
1.51̂ 101 

5.5^003 

5.19^65 
2.11090 

Seasonal Periods 

The winter period shall be the billing months of October through May and the summer period shall 
be the billing months of June through September. 

Minimum Charge 

(a) The minimum monthly charge for service on lines not subject to the Rural Line Extension Plan 
shall be the Customer Charge. 

(b) The minimum monthly charge for electric service supplied from lines subject to the Rural Line 
Extension Plan shall, for the initial contract period of four years, be the amount provided in the 
"Definitions, Rules and Regulations for Rural Line Extension Plan," but in no event shall be less 
than the Customer Charge. 

Storage Water Heating Provision 

Availability of this provision is limited to those customers served under this provision as of 
Decembers! 2000. 

(Continued on Sheet No. 12-2) 
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SCHEDULE RLM 
(Residential Optional Demand Service) 

Storage Water Heating Provision 

If the customer installs a Company approved storage water heating system which consumes 
electrical energy only during off-peak hours as specified by the Company and stores hot water for use 
during on-peak hours, the following shall apply: 

(a) 

(b) 

(c) 

For minimum capacity of 80 gallons, the last 300 KWH of use in any month shall be billed 
at the Storage Water Heating Energy Charge. (Schedule Code 024) 

For minimum capacity of 100 gallons, the last 400 KWH of use in any month shall be 
billed at the Storage Water Heating Energy Charge. (Schedule Code 025) 

For minimum capacity of 120 gallons or greater, the last 500 KWH of use in any montii 
shall be billed at the Storage Water Heating Energy Charge. (Schedule Code 026) 

Storage Water Heating Energy Charge 
(9i per KWH) 

Gonoration 

1.233^9 

Distribution 

0.03805 

Total 

1.2715^ 

These provisions, however, shall in no event apply to the first 200 KWH used in any month, which 
shall be billed in accordance with the "Monthly Rate" as set forth above. 

For purpose of this provision, the on-peak billing period is defined as 7:00 AM to 9:00 PM local 
time for all weekdays, Monday through Friday. The off-peak billing period is defined as 9:00 PM to 7:00 
AM for all weekdays, all hours of the day on Saturdays and Sundays, and the legal holidays of New 
Year's Day, Presidents Day, Memorial Day, Independence Day. Labor Day. Thanksgiving Day and 
Christmas Day. 

The Company reserves the right to inspect at all reasonable times the storage water heating 
system and devices which qualify the residence for service under the storage water heater provision, and 
to ascertain by any reasonable means that the time-differentiated load characteristics of such devices 
meet the Company's specifications. If the Company finds that in its sole judgment the availability 
conditions of this schedule are being violated, it may discontinue billing the customer under this provision 
and commence billing under the standard monthly rate. 

This provision is subject to the Customer Charge as stated in the above monthly rate. 

Load Management Water Heating Provision (Schedule Code 027) 

Availability of this provision is limited to those customers served under this provision as of 
December 3 ! 2000. 

(Continued on Sheet No. 12-3) 
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SCHEDULE RLM 
(Residential Optional Demand Service) 

Load Management Water Heating Provision (Cont'd) 

For residential customers who install a Company-approved load management water heating 
system which consumes electrical energy primarily during off-peak hours specified by the Company and 
stores hot water for use during on-peak hours, of minimum capacity of 80 gallons, the last 250 KWH of 
use in any month shall be billed at the Load Management Water Heating Energy Charge. 

Load Management Water Heating Energy 
Charge (^ per KWH) 

Generation 

1.233^9 

Distribution 

0.03805 

Total 

1.27154 

This provision, however, shall in no event apply to the first 200 KWH used in any month, which 
shall be billed in accordance with the "Monthly Rate" as set forth above. 

For the purpose of this provision, the on-peak billing period is defined as 7:00 AM to 9:00 PM 
local time for all weekdays, Monday through Friday. The off-peak billing period is defined as 9:00 PM to 
7:00 AM for all weekdays, all hours of the day on Saturdays and Sundays, and the legal holidays of New 
Year's Day, Presidents' Day, Memorial Day, Independence Day, Labor Day, Thanksgiving Day and 
Christmas Day. 

The Company reserves the right to inspect at all reasonable times the load management storage 
winter heating system and devices which qualify the residence for service under the Load Management 
V\^ter Heating Provision, and to ascertain by any reasonable means that the time-differentiated load 
characteristics of such devices meet the Company's specifications. If the Company finds that in, its sole 
judgment, the availability conditions of this schedule are being violated, it may discontinue billing the 
customer under this provision and commence billing under the standard monthly rate. 

Payment 

Bills are due and payable in full by mail, checkless payment plan, electronic payment plan or at 
an authorized payment agent of the Company within 15 days after the mailing of the bill. 

Applicable Riders 

: Monthly Charges computed under this schedule shall be adjusted in accordance with the 
following applicable ridoro: Commission-aoproved riders on Sheet Number 4-1 

(Continued on Sheet No. 12-4) 
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SCHEDULE RLM 
(Residential Optional Demand Service) 

Applioablo Riders fCettfd^ 

pj jQr 
Universal Service Fund Rider 
Advanced Energy Fund Rider 
KWH Tax Ridor 
Provider of Last Resort Charge Rider 
Monongahela Power Litigation Termination Rider 
Power Acquisition R4def 
Transmisston Cost Recovery Rider 
Fuol Adjustmont ClouGO Ridor 
Energy Efficiency and Poak Demand Roduction 
Cost Recovery Rider 
Economic Development Coot Recovery Rider 
Enhanced Service Reliability Rider 
gridSMART Rider 
Environmental Investment Carrying Cost Rider 

Sheet No. 
60-4-
g 4 4 
6 2 ^ 
QQ 1 

73-4 
74-4 
75-4 
80-4 

844 
82-4 
83-4-
84-4 
^%-A-

Determination of Billing Demand 

The billing demand shall be the maximum 30-minute integrated kilowatt demand recording of an 
integrating demand meter during the current billing period. 

Temi of Contract 

The term of contract shall be an initial period of four years under the Rural Line Extension Plan, 
but in no case shall the contract term be less than one year. 

Special Terni and Conditions 

This schedule is subject to the Company's Terms and Conditions of Service. 

This schedule is intended for single phase service. Where the residential customer requests 
three-phase service, this schedule will apply if the residential customer pays to the Company the 
difference between constructing single-phase service and three-phase service. 

Customers with cogeneration and/or small power production facilities shall take service under 
Schedule COGEN/SPP, Schedule NEMS, or by special agreement with the Company. 

Filed pursuant to Order dated August 25, 2010 in Case No. 10-155-EL-RDR 
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SCHEDULE RS-ES 
(Residential Energy Storage) 

Availability of Service 

Available for residential customers who use energy storage devices with time-differentiated load 
characteristics approved by the Company, such as electric themial storage space heating and/or cooling 
equipment and water heaters which consume electrical energy only during off-peak hours specified by the 
Company and store energy for use during on-peak hours. 

Households eligible to be served under this schedule shall be metered through one single-phase 
multiple-register meter capable of measuring electrical energy consumption during the on-peak and off-
peak billing periods. 

Monthly Rate (Schedule Code 032) 

Customer Charge ($) 
Energy Charge (^ per KWH): 
For all KWH used during the on-peak 
billing period 
For all KWH used during the off-peak 
billing period 

Gonoration 
_ 

S.SQS'IS 

1.233^9 

Distribution 
7.13 

5.68236 

0.03805 

Tetai 
74a 

9.27781 

1.27154 

On-Peak and Off-Peak Hours 

For purpose of this provision, the on-peak billing period is defined as 7:00 AM to 9:00 PM local 
time for all weekdays, Monday thnDugh Friday. The off-peak billing period is defined as 9:00 PM to 7:00 
AM for all weekdays, all hours of the day on Saturdays and Sundays, and the legal holidays of New 
Year's Day, Presidents Day, Memorial Day, Independence Day, Labor Day, Thanksgiving Day and 
Christmas Day. 

Minimum Charge 

(a) The minimum monthly charge for service on lines not subject to the Rural Line Extension Plan 
shall be the Customer Charge. 

(b) The minimum monthly charge for electric service supplied from lines subject to the Rural Line 
Extension Plan shall, for the initial contract period of four years, be the amount provided in the 
"Definitions, Rules and Regulations for Rural Line Extension Plan," but in no event shall be less 
than the Customer Charge. 

(Continued on Sheet No. 13-2) 
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SCHEDULE RS-ES 
(Residential Energy Storage) 

Conoervation ond Load Management Credite 

For the combination of an approved oloctrio thermal storage space heating and/or cooling system 
and water hooter, all of which are dosignod to consume olocthcal energy only during the off peak period 
as previouGly described in this schedule, each residence will be credited tho Conoervation and Load 
Management Energy Credit for all KWH used during the off peak billing period, for o total of 60 monthly 
billing periods following the installation and use ef these devices in such residence. 

Conservation and Load Management 
Gonoration 

0.75683 

Distribution 

_. 

Total 

0.75683 

Separate Metering Pnjvision 

Customers shall have the option of receiving service under Schedule R-R or Schedule R-R-1 for 
their general-use load by separately wiring this equipment to a standard residential meter. 

Pavment 

Bills are due and payable in full by mail, checkless payment plan, electronic payment plan or at 
an authorized payment agent of the Company within 15 days after the mailing of the bill. 

Applicable Riders 

Monthly Charges computed under this schedule shall be adjusted in accordance with the 
followino applicable riders: Commission-approved riders on Sheet Number 4-1. 

PjrJQr 

Universal Service Fund Rider 
Advanced Energy Fund Ridor 
KWH Tax Ridor 
Provider of Last Resort Chargo Ridor 
Monongahela Power Litigation Termination Rider 
Power Acquisition Rider 
Tranomission Cost Recovery Rider 
Fuol Adjustment Clause Ridor 
Energy Efficiency and Poak Demand Reduction 
Cost Recovery Rider 
Economic Development Cost Rocovory Ridor 
Enhanced Service Reliability Rider 
gridSMART Rider 
Environmental Invostment Carrying Cos^^ider 

Sheet No. 
60-4 
644-
62-4 
QQ -| 
7S-4 
74-4 
?§-4 
80-4 

844 
82-4 
88-4 
84-4 
2 £ - l 

(Continued on Sheet No. 13-3) 
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SCHEDULE RS-ES 
(Residential Energy Storage) 

Temi of Contract 

A written agreement may, at the Company's option, be required. 

Special Temis and Conditions 

This schedule is subject to the Company's Terms and Conditions of Service. 

The Company reserves the right to inspect at all reasonable times the energy storage and load 
management devices which qualify the residence fiDr service and for conservation and load management 
credits under this schedule, and to ascertain by any reasonable means that the time-differentiated load 
characteristics of such devices meet the Company's specifications. If the Company finds that, in its sole 
judgment, the availability conditions of this schedule are being violated, it may discontinue billing the 
customer under this schedule and commence billing under the appropriate residential schedule. 

This schedule is intended for single phase service. Where the residential customer requests 
three-phase service, this schedule will apply if the residential customer pays to the Company the 
difference between constructing single-phase service and three-phase service. 

Customers with cogeneration and/or small power production facilities shall take service under 
Schedule COGEN/SPP, Schedule NEMS, or by special agreement with the Company. 

Filed pursuant to Orders dated March 18 and March 30, 2009 in Case No. 08-917-EL-SSO 

Issued: March 30, 2009 Effective: Cycle 1 April 2009 
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SCHEDULE RS-TOD 
(Residential Time-of-Day Service) 

Availability of Service 

Available for residential electric service through one single-phase, multi-register meter capable of 
measuring electrical energy consumption during the on-peak and off-peak billing periods to individual residential 
customers. Availability is limited to the first 500 customers applying for service under this schedule. 

Monthly Rate (Schedule Code 030) 

Customer Charge ($) 
Energy Charge (0 per KWH): 
For all KWH used during the on-peak 
billing period 
For all KWH used during the off-peak 
billing period 

Generation 
— 

3.595'15 

1.233-19 

Distribution 
7.13 

5.68236 

0.03805 

Total 
?4a 

9.27781 

1.2715^ 

On-Peak and Off-Peak Hours 

For purpose of this provision, the on-peak billing period is defined as 7:00 AM to 9:00 PM local time for all 
weekdays, Monday through Friday. The off-peak billing period is defined as 9:00 PM to 7:00 AM for all weekdays, 
all hours of the day on Saturdays and Sundays, and the legal holidays of New Year's Day, Presidents Day, 
Memorial Day, Independence Day, Labor Day, Thanksgiving Day and Christmas Day. 

Minimum Charge 

(a) The minimum monthly charge for service on lines not subject to the Rural Line Extension Plan shall be 
the Customer Charge. 

(b) The minimum monthly charge for electric service supplied from lines subject to the Rural Line Extension 
Plan shall, for the initial contract period of four years, be the amount provided in the "Definitions, Rules 
and Regulations for Rural Line Extension Plan," but in no event shall be less than the Customer Charge. 

Pavment 

Bills are due and payable in full by mail, checkless payment plan, electronic payment plan or at an 
authorized payment agent of the Company within 15 days after the mailing of the bill. 

Applicable Riders 

Monthly Charges computed under this schedule shall be adjusted in accordance with the following 
applicable riders: Commission-approved riders on Sheet Number 4-1. 

(Continued on Sheet No. 14-2) 
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SCHEDULE RS-TOD 
(Residential Time-of-Day Service) 

Applioablo Riders (Cont'd) 

Pj JQ|-

Universal Sorvico Fund Rider 
Advanced Energy Fund Rider 
KWH Tax Rider 
Provider of Last Resort Charge Rider 
Monongahola Powor Litigation Tormination Ridor 
Power Acquisition Ridor 
Transmission Cost Recovery Rider 
Fuel Adjustment Clause Rider 
Energy Efficiency and Peak Demand Reduction 
Cost Recovery Rider 
Economic Development Cost Recovery Rider 
Enhanced Sorvico Roliability Rider 
gridSMART Rider 
Environmental Investment Carrying Cost Rider 

Sheet No. 
60-4 
&44 
62-4 
gQ •] 

74-4 
74-4 
75-4 
BQ-I 

844 
82-4 
33 -̂  
84-4 
35 -) 

Term of Contract 

A written agreement may, at the Company's option, be required. 

Special Terms and Conditions 

This schedule is subject to the Company's Terms and Conditions of Service. 

This schedule is intended for single phase service. Where the residential customer requests 
three-phase service, this schedule will apply if the residential customer pays to the Company the 
difference between constructing single-phase service and three-phase service. 

Customers with cogeneration and/or small power production facilities shall take service under 
Schedule COGEN/SPP, Schedule NEMS, or by special agreement with the Company. 

Filed pursuant to Order dated August 25. 2010 in Case No. 10-'|55-EL-RDR 
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SCHEDULE GS-1 
(General Service - Small) 

Availabilitv of Service 

Available for general service to customers with maximum demands less than 10 KW (excluding 
thje demand served by the Load Management Time-of-Day provision). 

Monthly Rate (Schedule Codes 202,206) 

Customer Charge ($) 
Energy Charge (0 per KWH): 
For the first 1,000 KWH used per month 
For all KWH over 1,000 KWH used per month 

Generation 
— 

5.61653 
2.50670 

Distribution 
6.47 

1.47707 
1.47707 

Total 
6.4? 

709360 
3.98377 

Minimum Charge 

The minimum monthly charge shall be the Customer Charge. 

Delayed Pavment Charge 

The above schedule is net if full payment is received by mail, checkless payment plan, electronic 
payment plan or at an authorized payment agent of the Company within 21 days after the mailing of the 
bill. On all accounts not so paid, an additional charge of five percent (5%) of the total amount billed will 
be made. Federal, state, county, township and municipal governments and public school systems not 
served under special contract are subject to the Public Authority Delayed Payment provision, Supplement 
No. 21. 

Applicable Riders 

Monthly Charges computed under this schedule shall be adjusted in acconilance with the 
following applicable riders: Commission-approved riders on Sheet Number 4-1. 

(Continued on Sheet No. 20-2) 
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SCHEDULE GS-1 
(General Service - Small) 

Applicable Ridors (CoRt^ 

PJP|Q|- Sheet No. 
Universal Service Fund Rider QO-1 

Advanced Energy Fund Rider 64-4 
KWH Tax Rider 62-4 
Provider of Last Resort Charge Rider QQ •] 

Monongahela Powor Litigation Termination Rider 75-4 
Powor Acquisition R4deF ?4-4 
Transmission Cost Recovory Ridor 75-4 
Fuol Adjustment Clause Rider 3Q--] 

Energy Efficiency and Peak Demand Reduction 
Cost Recovery Rider 844 
Economic Development Cost Recovery Rider 82-4 
Enhanced Service Reliability Rider 88-4 
gridSMART Rider 84-4 
Environmental Investment Carrying Coct Rider 85-1 

Temi of Contract 

A written agreement may, at the Company's option, be required. 

Special Terms and Conditions 

This schedule is subject to the Company's Terms and Conditions of Service. 

Customers with cogeneration and/or small power production facilities shall take service under 
Schedule COGEN/SPP, Schedule NEMS, or by special agreement with the Company. A time-of-day 
meter is required to take service under this provision. 

Load Management Time-of-Dav Provision 

Available to customers who use energy storage devices with time-differentiated load 
characteristics approved by the Company, such as electric thermal storage space heating and/or cooling 
systems and water heaters which consume electrical energy only during off-peak hours specified by the 
Company and store energy for use during on-peak hours, and who desire to receive service under this 
provision for their total requirements. A time-of-day meter is required to take service under this provision. 

(Continued on Sheet No. 20-3) 
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SCHEDULE GS-1 
(General Service - Small) 

Load Management Time-of-Dav Provision (Cont'd) 

Customers who desire to separately wire their load management load to a time-of-day meter and 
their general-use load to a standard meter shall receive service for both under the appropriate provisions 
of this schedule. 

Monthly Rate (Schedule Codes 224, 226) 

Load Management Customer Charge ($) 
Load Management Energy Charge 

(0 per KWH): 
For all KWH used during the on-peak 
billing period 
For all KWH used during the off-peak 
billing period 

Gonoration 
— 

10.72385 

0.3015/1 

Distribution 
14.41 

3.45859 

0.03805 

1 ULCII 

4444 

4448244 

0.33959 

For purpose of this provision, the on-peak billing period is defined as 7:00 AM to 9:00 PM local 
time for all weekdays, Monday through Friday. The off-peak billing period is defined as 9:00 PM to 7:00 
AM for all weekdays, all hours of the day on Saturdays and Sundays, and the legal holidays of New 
Year's Day, Presidents Day, Memorial Day, Independence Day, Labor Day, Thanksgiving Day and 
Christmas Day. 

Optional Unmetered Service Provision 

Available to customers who qualify for Schedule GS-1 and use the Company's service for 
commercial purposes consisting of small fixed electric loads such as traffic signals and signboards which 
can be served by a standard service drop from the Company's existing secondary distribution system. 
This service will be furnished at the option of the Company. 

Each separate service delivery point shall be consk:lered a contract location and shall be 
separately billed under the service contract. 

The customer shall furnish switching equipment satisfactory to the Company. The Customer 
shall notify the Company in advance of every change in connected load, and the Company reserves the 
right to inspect the customer's equipment at any time to verify the actual load. In the event of the 
customer's failure to notify the Company of an increase in load, the Company reserves the right to refuse 
to serve the contract location thereafter under this provision, and shall be entitied to bill the customer 
retn^actively on the basis of the increased load for the full period such load was connected plus three 
months. 

(Continued on Sheet No. 20-4) 
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SCHEDULE GS-1 
(General Service - Small) 

Optional Unmetered Service Provision (Contd) 

Calculated energy use per month shall be equal to the contract capacity specified at the coritract 
location times the number of days in the billing period times the specified hours of operation. Such 
calculated enengy shall then be billed as follows: 

Monthly Rate (Schedule Codes 077, 078, 204, 214, 732) 

Unmetered Service Customer Charqe ($) 
Unmetered Service Energy Charge 

(0 per KWH) 

Gonoration 
_ 

2.^71^3 

Distribution 
3.90 

1.47707 

Tetai 
^ m 

3.9'1850 

This pnDvision is subject to the Terms and Conditions of Schedule GS-1 
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(General Service - Low Load Factor) 

Availabilitv of Service 

Available for general service to customers with maximum demands of 10 KW or greater 
(excluding the demand served by the Load Management Time-of-Day provision). 

Monthly Rate 

Schedule 
Codes 

203.207, 
208.209 

217,218, 
219 

Secondary Voltage: 

Customer Charge ($) 
Demand Charge ($ per KW) 
Off-Peak Excess Demand 
Charge ($ per KW) 
Energy Charge (0 per KWH) 
Maximum Energy Charge 
(0 per KWH) 

Primary Voltage: 

Customer Charge ($) 
Demand Charge ($ per KW) 
Off-Peak Excess Demand 
Charge ($perKW) 
Energy Charge (^ per KWH) 
Maximum Energy Charge 
« per KWH) 

Generation 

— 
_ 

Or̂ &A-
^.^23^6 

^•62172 

— 
— 

O r ^ ^ 

1.315^5 

6^99990 

Distribution 

9.04 
3.519 

„ 

0.03805 

7.07515 

115.29 
2.588 

0.03805 

5.21457 

Total 

M 4 
8.549 

0.3§4 
.̂̂ 16151 

11.69687 

115.29 

0 . ^ ^ 
^.38350 

12.21^^7 

Minimum and Maximum Charges 

Bills computed under the above rate are subject to the operation of minimum and maximum 
charge provisions as follows: 

(a) Minimum Charge 

(b) Maximum Charge 

For demand accounts up to 100 KW - the Customer Charge. 

For demand accounts over 100 KW - the sum of the Customer Charge, 
the product of the demand charge and the minimum monthly billing 
demand and all applicable riders. 

The sum of the Customer Charge, the product of the Maximum Energy 
Charge and the metered energy and all applicable riders. This provision 
shall not reduce the charge specified in the Minimum Charge provision 
above, (a). 

(Continued on Sheet No. 21-2) 
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SCHEDULE GS-2 
(General Service - Low Load Factor) 

Delayed Pavment Charoe 

The above schedule is net if full payment is received by mail, checkless payment plan, electronic 
payment plan or at an authorized payment agent of the Company within 21 days after the mailing of the 
bill. On ail accounts not so paid, an additional charge of five percent (5%) of the total amount billed will 
be made. Federal, state, county, township and municipal governments and public school systems not 
served under special contract are subject to the Public Authority Delayed Payment provision. Supplement 
No. 21. 

Applicable Riders 

Monthly Charges computed under this schedule shall be adjusted in accordance with the 
following applicable riders: Commission-approved riders on Sheet Number 4-1. 

PJJJQ|-

Universal Service Fund Rider 
Advanced Energy Fund Rider 
KWH Tax Ridor 
Providor of Last Rosort Chargo Ridor 
Monongahela Powor Litigation Tormination Rider 
Power Acquisition Rider 
Transmission Cost Recovery Rider 
Fuel Adjustment Clause Rider 
Energy Efficioncy and Poak Demand Reduction 
Coot Recovery Rider 
Economic Dovelopmont Coct Recovery Rider 
Enhanced Service Roliability Rider 
gridSMART Rider 
Environmental Investment Carrying Cost Rider 

Sheet No. 
§0-4 
84-4 
63-4 
QQ ^ 
78-4 
74-4 
75-4 
30--| 

84-4 
82-4 
88-4 
84-4 
85-4 

Monthlv Billing Demand 

Energy supplied hereunder will be delivered through not more than one single-phase or one 
polyphase meter. Billing demand in KW shall be taken each month as the single highest 30-minute 
integrated peak in kilowatts as registered during the month by a 30-minute integrating demand meter or 
indicator or, at the Company's option, as the highest registration of a thermal-type demand meter or 
indicator. 

The minimum monthly billing demand established hereunder shall not be less than (a) the 
minimum billing demand, if any, specified in the service contract or (b) 60% of the customer's highest 
previously established monthly billing demand during the past 11 months in excess of 100 KW. 

The minimum monthly billing demand shall not be less than 25% of the customer's highest 
previously established monthly billing demand during the past 11 months in excess of 100 KW during the 
billing months of June through September for customers with more than 50% of their connected load 
used for space heating purposes. 

(Continued on Sheet No. 21-3) 
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Monthly Billing Demand (Cont'd) 

Churches, public and parochial schools, and county, townohip, municipal and civic rocroation 
contors arc cubjoot to tho Optional Church and School Service provision, Supplement No. 18. 

The Metered Voltage adjustment, as set forth below, shall not apply to the customer's minimum 
monthly billing demand. 

Optional Time-of-Dav Provision 

Available to customers who operate primarily during the off-peak period (as set forth below) and 
request the installation of time-of-day metering in order to receive service under this provision. The 
customer shall be required to pay the necessary additional metering cost. 

For purpose of this provision, the monthly billing demand as defined above shall be detemiined 
during the on-peak period. The off-peak excess demand shall be the amount by which the demand 
created during the off-peak period exceeds the monthly billing demand. 

The on-peak billing period is defined as 7:00 AM to 9:00 PM local time for all weekdays, Monday 
through Friday. The off-peak billing period is defined as 9:00 PM to 7:00 AM for all weekdays, all hours of 
the day on Saturdays and Sundays, and the legal holidays of New Year's Day, Presidents Day, Memorial 
Day, Independence Day, Labor Day, Thanksgiving Day and Christmas Day. 

Metered Voltage 

The rates set forth in this schedule are based upon the delivery and measurement of energy at 
the same voltage, thus measurement will be made at or compensated to the delivery voltage. At the sole 
discretion of the Company, such compensation may be achieved through the use of toss compensating 
equipment, the use of fonnulas to calculate losses or the application of multipliers to the metered 
quantities. In such cases, the metered KWH and KW values will be adjusted for billing purposes. If the 
Company elects to adjust KWH and KW based on multipliers, the adjustment shall be in accordance with 
the following: 

(a) Measurement taken at the low-side of a customer-owned transformer will be multiplied by 1.01. 

(b) Measurements taken at the high-side of a Company-owned transfomier will be multiplied by 0.98. 

Term of Contract 

For customers with annual average demand greater than 500 KW, contracts will be required for 
an initial period of not less than one year and shall remain in effect thereafter until either party shall give 
at least six months written notice to the other of the intention to discontinue service under the terms of this 
schedule. For customers with demands less than 500 KW, a written agreement may, at the Company's 
option, be required. 

(Continued on Sheet No. 21-4) 
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(General Service - Low Load Factor) 

Term of Contract (Cont'd) 

A new initial contract period will not be required for existing customers who increase their contract 
requirements after the original initial period unless new or additional facilities are required. The Company 
may, at its option, require a longer initial term of contract to fulfill the terms and conditions of service 
and/or in order to protect the Company's ability to recover its investment of costs over a reasonable 
period of time. 

Notwithstanding any contractual requirement for longer than 90 days' notice to discontinue 
service, customers may elect to take service from a qualified CRES Provider, pursuant to the ternis of the 
appropriate Open Access Distribution Schedule, by providing 90 days' written notice to the Company, ff 
upon completion of such gO-day notice period, the customer has not enrolled with a qualified CRES 
Provider, then the customer must continue to take service under the Company's standard service 
schedules for a period of not less than twelve (12) consecutive months. 

Special Terms and Conditions 

This schedule is subject to the Company's Terms and Conditions of Service. 

Customers with cogeneration and/or smalt power production facilities shall take service under 
Schedule COGEN/SPP, Schedule NEMS, or by special agreement with the Company. 

This Schedule is also available to customers in the City of Columbus having other sources of 
energy supply, but who desire to purchase breakdown service from the Company. Where such 
conditions exist, the customer shall contract for the maximum amount of demand in KW as determined 
from the customer's connected load or the capacity of transfomner and service facilities. Where service is 
supplied under the provisions of this paragraph, the minimum charge shall be the sum of the Breakdown 
Service Minimum Demand Charge per KW and the Customer Charge and shall be subject to charges and 
adjustments under all applicable riders. The customer shall guarantee not to operate the Company's 
service in parallel with the other source or sources of power supply. 

Breakdown Service Minimum Demand Charge 
($perKW) 

Gonoration 

2.099 

Distribution 

3.575 

Total 

5.6?4 

Load Management Time-of-Dav Provision 

Available to customers who use energy storage devices with time-differentiated load 
characteristics approved by the Company, such as electric thermal storage space heating and/or cooling 
systems and water heaters which consume electrical energy only during off-peak hours specified by the 
Company and store energy for use during on-peak hours, and who desire to receive service under this 
provision for their total requirements. A time-of-day meter is required to take service under this pnDvision. 

(Continued on Sheet No. 21-5) 
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SCHEDULE GS-2 
(General Service - Low Load Factor) 

Load Management Time-of-Dav Provision (Cont'd) 

Customers who desire to separately wire their load management load to a time-of-day meter and 
their general-use load to a standard meter shall receive service for both under the appropriate provisions 
of this schedule. 

The customer shall be responsible for all local facilities required to take service under this 
provision. 

Monthly Rate (Schedule Codes 220, 222) 

Load Management Customer Charqe ($) 
Load Management Energy Charge 
(0 per KWH): 
For all KWH used during the on-peak 
Billing period 
For all KWH used during the off-peak 
Billing period 

Generation 
— 

7.78362 

0.02659 

Distribution 
28.63 

2.83254 

0.03805 

Tetai 

10.61616 

0.06^6^ 

For purpose of this provision, the on-peak billing period is defined as 7:00 AM to 9:00 PM local 
time for all weekdays, Monday through Friday. The off-peak billing period is defined as 9:00 PM to 7:00 
AM for all weekdays, all hours of the day on Saturdays and Sundays, and the legal holidays of New 
Year's Day, Presidents Day, Memorial Day, Independence Day, Labor Day, Thanksgiving Day and 
Christinas Day. 
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SCHEDULE GS-2-T0D 
(General Service - Time-of-Day) 

Availabilitv of Service 

Available for general service customers with maximum demands less than 500 KW. Availability is 
limited to secondary service and the first 1,000 customers applying for service under this schedule. 

Monthly Rate (Schedule Codes 228,230) 

Customer Charge ($) 
Energy Charge {^ per KWH): 
For all KWH used during the on-peak 
billing period 
For all KWH used during the off-peak 
billing period 

Gonoration 
— 

7.78362 

0.02659 

Distribution 
28.63 

2.83254 

0.03805 

Total 
2 8 ^ 

10.61616 

0.06^6^ 

For purpose of this provision, the on-peak billing period is defined as 7:00 AM to 9:00 PM local 
time for all weekdays, Monday through Friday. The off-peak billing period is defined as 9:00 PM to 7:00 
AM for all weekdays, ail hours of the day on Satunjays and Sundays, and the legal holidays of New 
Year's Day, Presidents Day, Memorial Day, Independence Day, Labor Day, Thanksgiving Day and 
Christmas Day. 

Minimum Chanae 

The minitTium charge shall be the Customer Charge. 

Delayed Payment Charge 

The above schedule is net if full payment is received by mail, checkless payment plan, electronic 
payment plan or at an authorized payment agent of the Company within 21 days after the mailing of the 
bill. On all accounts not so paid, an additional charge of five percent (5%) of the total amount billed will 
be made. Federal, state, county, township and municipal govemments and public school systems not 
served under special contract are subject to the Public Authority Delayed Payment provision, Supplement 
No. 21. 

Applicable Riders 

Monthly Charges computed under this schedule shall be adjusted in accondance with tiie 
following applicable ridorc: Commission-approved riders on Sheet Number 4-1. 

(Continued on Sheet No. 22-2) 
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(Genera! Service - Time-of-Day) 

Applicable Ridors (Cont'd) 

pj^^p Sheet No. 
Universal Sorvico Fund Ridor gQ 1 
Advanced Enorgy Fund Ridor 64-4 
KWH Tax Rider 62-4 
Provider of Last Resort Charge Rider 69-4 
Monongahela Power Litigation Termination Rider 78-4 
Powor Acquisition Rider ?4-4 
Trancmiccion Coct Recovery Rider ?€-4 
Fuel Adjustment Clause Rider QQ1 
Energy Efficiency and Peak Demand Reduction 
Cost Recovery Ridef 84-4 
Economic Development Cost Recovery Rider 82-4 
Enhanced Service Reliability Rider 33--̂  
gridSMART Ridor 84-4 
Environmental Investment Carrying Coct Rider 85-4 

Term of Contract 

A written agreement may, at the Company's option, be required. 

Notwithstanding any contractual requirement for longer than 90 days' notice to discontinue 
service, customers may elect to take service from a qualified CRES Provider, pursuant to the ternis of the 
appropriate Open Access Distribution Schedule, by providing 90 days' written notice to the Company. If 
upon completion of such 90-day notice period, the customer has not enrolled with a qualified CRES 
Provider, then the customer must continue to take service under the Company's standard service 
schedules for a period of not less than twelve (12) consecutive months. 

Special Temns and Conditions 

This schedule is subject to the Company's Terms and Conditions of Service. 

Customers with cogeneration and/or small power production facilities shall take service under 
Schedule COGEN/SPP, Schedule NEMS, or by special agreement with the Company. 

Filed pursuant to Order dated August 25, 2010 in Case No. 10-155-EL-RDR 
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Availabilitv of Service 

Available for general service to customers with maximum demands greater than 50 KW 
(excluding the demand served by the Load Management Time-of-Day provision). 

Monthly Rate 

Schedule 
Codes 

240,241, 
242 

201,205, 
210 

Secondary Voltage: 

Customer Charge ($) 
Demand Charge ($ per KW) 
Off-Peak Excess Demand 
Charge ($ per KW) 
Excess KVA Charge ($ per KVA) 
Energy Charge ( i per KWH) 
Maximum Energy Charge 
( i per KWH) 

Primary Voltage: 

Customer Charge ($) 
Demand Charqe ($ per KW) 
Off-Peak Excess Demand 
Charqe ($ per KW) 
Excess KVA Charge ($ per KVA) 
Energy Charge (0 per KWH) 
Maximum Energy Charge 
(0 per KWH) 

Gonoration 

— 
9:^89 

4r304 
— 
— 

2.50681 

— 
9r6§2 

4.260 
— 

0.00721 

1.6^009 

Distribution 

119.04 
3.291 

0.863 
0.03805 

6.62047 

265.29 
2.498 

0.835 
0.03805 

5.03384 

Totai 

119.0^ 
13.280 

4.804 
0^868 

0.03805 

9.12728 

2 6 & ^ 
12.160 

4.260 

0.04526 

9.67393 

Minimum and Maximum Charges 

Bills computed under the above rate are subject to the operation of minimum and maximum 
charge provisions as follows: 

(a) Minimum Charge 

(b) Maximum Charge 

The sum of the Customer Charge, the product of the demand charge and 
the minimum monthly billing demand and all applicable riders. 

The sum of the Customer Charge, the product of the Maximum Energy 
Charge and the metered energy and all applicable riders. This provision 
shall not reduce the charge below the amount specified in the Minimum 
Charge provision above, (a). 

(Continued on Sheet No. 23-2) 
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SCHEDULE GS-3 
(General Service - Medium Load Factor) 

Delayed Pavment Chanae 

The above schedule is net if full payment is received by mail, checkless payment plan, electronic 
payment plan or at an authorized payment agent of the Company within 21 days after the mailing of the 
bill. On all accounts not so paid, an additional charge of five percent (5%) of the total amount billed will 
be made. Federal, state, county, township and municipal governments and public school systems not 
served under special contract are subject to the Pubic Authority Delayed Payment provision. Supplement 
No. 21. 

Applicable Riders 

Monthly Charges computed under this schedule shall be adjusted in accordance with the 
following applicable riders: Commission-approved riders on Sheet Number 4-1. 

Rider 
Univorcol Service Fund Rider 
Advanced Enorgy Fund Ridor 
KWH Tax Ridor 
Provider of Last Resort Charge Ridor 
Monongahela Power Litigation Termination Rider 
Powor Acquicition R-ider 
Transmiosion Cost Recovory Rider 
Fuel Adjuctmont Clause Ridor 
Energy Efficiency and Peak Demand Roduction 
Cost Recovory Ridor 
Economic Development Cost Recovery Ridor 
Enhanced Service Reliability Rider 
gridSMART Rider 
Environmontal Investment Carrying Cost Rider 

Sheet No. 
fin-1 

64-4 
62-4 
Q9-1 
7 3 ^ 
74-4 
75-4 
80-4 

84-4 
82-4 
v v r 

84-4 
g5 ^ 

Monthly Billing Demand 

Energy supplied hereunder will be delivered through not more than one single-phase or one 
polyphase meter. Billing demand in KW shall be taken each month as the single highest 30-minute 
integrated peak in kilowatts as registered during the month by a 30-minute integrating demand meter or 
indicator or, at the Company's option, as the highest registration of a thermal-type demand meter or 
indicator. 

The minimum monthly billing demand established hereunder shall not be less than (a) the 
minimum billing demand, if any, specified in the service contract or (b) 60% of the customer's highest 
previously established monthly billing demand during the past 11 months or (c) 50 KW. 

(Continued on Sheet No. 23-3) 
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SCHEDULE GS-3 
(General Service - Medium Load Factor) 

Monthly Billing Demand (Cont'd) 

The minimum monthly billing demand shall not be less than 25% of the customer's highest 
previously established monthly billing demand during the past 11 months during the billing months of 
June through September for customers with more than 50% of their connected load used for space 
heating purposes. 

Churches, public and parochial ochools, and county, township, municipal and civic recreation 
centers are subject to the Optional Church and School Sorvico provision, Supplement No. 18. 

The Metered Voltage adjustment, as set forth below, shall not apply to the customer's minimum 
monthly billing demand. 

Optional Time-of-Dav Provision 

Available to customers who operate primarily during the off-peak period (as set forth below) and 
request the installation of time-of-day metering in order to receive service under this provision. The 
customer shall be required to pay the necessary additional metering cost. 

For purpose of this provision, the monthly billing demand as defined above shall be detemnined 
during the on-peak period. The off-peak excess demand shall be the amount by which the demand 
created during the off-peak period exceeds the monthly billing demand. 

The on-peak billing period is defined as 7:00 AM to 9:00 PM local time for all weekdays, Monday 
through Friday. The off-peak billing period is defined as 9:00 PM to 7:00 AM for all weekdays, all hours of 
the day on Saturdays and Sundays, and the legal holidays of New Year's Day, Presidents Day, Memorial 
Day, Independence Day, Labor Day, Thanksgiving Day and Christmas Day. 

Metered Voltage 

The rates set forth in this schedule are based upon the delivery and measurement of energy at 
the same voltage, thus measurement will be made at or compensated to the delivery voltage. At the sole 
discretion of the Company, such compensation may be achieved through the use of loss compensating 
equipment, the use of formulas to calculate losses or the application of multipliers to the metered 
quantities. In such cases, the metered KWH and KW values will be adjusted for billing purposes. If the 
Company elects to adjust KWH and KW based on multipliers, the adjustment shall be in accordance with 
the following: 

(a) Measurement taken at the low-side of a customer-owned transfomier will be multiplied by 1.01. 

(b) Measurements taken at the high-side of a Company-owned transformer will be multiplied by 0.98. 

(Continued on Sheet No. 23-4) 
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Detennination of Excess Kilovolt-Ampere (KVA) Demand 

The maximum KVA demand shall be determined by the use of a multiplier equal to the reciprocal 
of the average power factor recorded during the billing period, applied to the metered demand. 

The excess KVA demand, if any, shall be the amount by which the maximum KVA demand, 
established during the billing period, exceeds the greater of (a) 115% of the kilowatts of metered demand, 
or (b) 100 KVA. 

Temn of Contract 

For customers with annual average demand greater than 500 KW, contracts wil! be required for 
an initial period of not less than one year and shall remain in effect thereafter until either party shall give 
at least six months written notice to the other of the intention to discontinue service under the tenms of this 
schedule. For customers with demands less than 500 KW, a written agreement may, at the Company's 
option, be required. 

Notwithstanding any contractual requirement for longer than 90 days' notice to discontinue 
service, customers may elect to take service from a qualified CRES Provider, pursuant to the terms of the 
appropriate Open Access Distribution Schedule, by providing 90 days' written notice to the Company, ff 
upon completion of such 90-day notice period, the customer has not enrolled with a qualified CRES 
Provider, then the customer must continue to take service under the Company's standard service 
schedules for a period of not less than twelve (12) consecutive months. 

A new initial contract period will not be required for existing customers who increase their contract 
requirements after the original initial period unless new or additional facilities are required. The Company 
may at its option, require a longer initial term of contract to fulfill the terms and conditions of service 
and/or in order to protect the Company's ability to recover its investinent of costs over a reasonable 
period of time. 

Special Terms and Conditions 

This schedule is subject to the Company's Temis and Conditions of Service. 

Customers with cogeneration and/or small power production facilities shall take service under 
Schedule COGEN/SPP, Schedule NEMS, or by special agreement with the Company. 

(Continued on Sheet No. 23-5) 
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Special Terms and Conditions (Cont'd) 

This Schedule is also available to customers in the City of Columbus having other sources of 
energy supply, but who desire to purchase breakdown service from the Company. Where such 
condrtions exist, the customer shall contract for the maximum amount of demand in KW as determined 
from the customer's connected load or the capacity of transfomier and service facilities. Where service is 
supplied under the provisions of this paragraph, the minimum charge shall be the sum of the Breakdown 
Service Minimum Demand Charge per KW and the Customer Charge and shall be subject to charges and 
adjustment under all applicable riders. The customer shall guarantee not to operate the Company's 
service in parallel with the other source or sources of power supply. 

Breakdown Service Minimum Demand Charge 
($ per KW) 

Generatton 

2.099 

Distribution 

3.575 

Tetai 

&SM 

Load Management Time-of-Dav Provision 

Available to customers who use energy storage devices with time-differentiated load 
characteristics approved by the Company, such as electric thermal storage space heating and/or cooling 
systems and water heaters which consume electrical energy only during off-peak hours specified by the 
Company and store energy for use during on-peak hours, and who desire to receive service under this 
provision for their total requirements. A time-of-day meter Is required to take service under this provision. 

Customers who desire to separately wire their load management load to a time-of-day meter and 
their general-use load to a standard meter shall receive service for both under the appropriate provisions 
of this schedule. 

provision 
The customer shall be responsible for all local facilities required to take service under this 

Monthly Rate (Schedule Codes 250, 252) 

Load Management Customer Charqe ($) 
Load Management Energy Charge 
(0 per KWH): 
For all KWH used during the on-peak 
billing period 
For all KWH used during the off-peak 
billing period 

Generation 
— 

^.82929 

--

Distribution 
108.77 

1.63032 

0.03805 

Total 
108.77 

6.^5961 

0.03805 

For purpose of this provision, the on-peak billing period is defined as 7:00 AM to 9:00 PM local 
time for all weekdays, Monday through Friday. The off-peak billing period is defined as 9:00 PM to 7:00 
AM for all weekdays, all hours of the day on Saturdays and Sundays, and tiie legal holidays of New 
Year's Day, Presidents Day, Memorial Day, Independence Day, Labor Day, Thanksgiving Day and 
Christinas Day. 
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Availability of Service 

Available for general service customers using the Company's standard subtransmission or 
transmission service with maximum demands in excess of 1,000 KVA. 

Monthly Rate (Schedule Codes 311, 312) 

Customer Charge ($) 
Demand Charge ($ per KVA): 
First 3,000 KVA 
Over 3.000 KVA 

Off-Peak Excess Demand Charge ($ per KVA) 
Energy Charge (0 per KWH) 

Generation 
— 

40.080 
4.285 
4.509 

-

Distribution 
713.41 

0.665 
0.665 

~ 
0.03805 

Tetai 
71341 

10.695 
4.900 
4.^09 

0.03805 

Minimum Charge 

The minimum charge shall be equal to the sum of the Customer Charge, Demand Charges, and 
all applicable riders. 

Delayed Pavment Charge 

The above schedule is net if full payment is received by mail, checkless payment plan, electronic 
payment plan or at an authorized payment agent of the Company within 21 days after the mailing of the 
bill. On all accounts not so paid, an additional charge of five percent (5%) of the total amount billed will 
be made. 

Applicable Riders 

Monthly Charges computed under this schedule shall be adjusted in accondance with the 
following applicable ridors: Commission-approved riders on Sheet Number 4-1. 

(Continued on Sheet No. 24-2) 
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Applioablo Ridoro (Cont'd) 

PjrlQi- Sheet No. 
Univorcol Service Fund Rider w r 

Advanced Energy Fund Ridor S4-4 
KWH Tax Rider 62-4 
Provider of Last Resort Charge Rider QQ-1 

Monongahela Power Litigation Termination Rider 78-4 
Power Acquisition Rider 74-4 
Tranomicsion Cost Recovery Rider 75-4 
Fuel Adjustment Clauso Ridor 804-
Energy Efficiency and Poak Demand Reduction 
Cost Rocovory Ridor 84-4-
Economic Development Cost Rocovory Ridor 82-4 
Enhanced Service Roliability Ridef 33-1 
gridSMART Rider 84-4 
Environmental Investment Carrying Cost Rider g5--l 

Monthly Billing Demand 

The billing demand in KVA shall be taken each month as the single highest 30-minute integrated peak in 
KVA, as registered during the month by a demand meter or indicator, but the monthly demand so established 
shall in no event be less than the greater of (a) the minimum billing demand, if any, specified in the service 
contract or (b) 60% of the customer's highest previously established monthly billing demand during the past 11 
months or (c) 1,000 KVA. 

The Metered Voltage adjustment, as set forth below, shall not apply to the customer's minimum monthly 
billing demand. 

Optional Time-of-Dav Pnavision 

Available to customers who operate primarily during the off-peak period (as set forth below) and request 
the installation of time-of-day metering in order to receive service under this provision. The customer shall be 
required to pay the necessary additional metering cost. 

For purpose of this provision, the monthly billing demand as defined above shall be determined during the 
on-peak period. The off-peak excess demand shall be the amount by which the demand created during the off-
peak period exceeds the monthly billing demand 

The on-peak billing period is defined as 7:00 AM to 9:00 PM local time for all weekdays. Monday through 
Friday. The off-peak billing period is defined as 9:00 PM to 7:00 AM for all weekdays, all hours of the day on 
Saturdays and Sundays, and the legal holidays of New Year's Day, Presidents Day, Memorial Day, Independence 
Day, Labor Day, Thanksgiving Day and Christmas Day. 

(Continued on Sheet No. 24-3) 
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SCHEDULE GS^ 
(General Service - Large) 

Metered Voltage 

The rates set forth in this schedule are based upon the delivery and measurement of energy at 
the same voltage, thus measurement will be made at or compensated to the delivery voltage. At the sole 
discretion of the Company, such compensation may be achieved through the use of loss compensating 
equipment, the use of formulas to calculate losses or the application of multipliers to the metered 
quantities. In such cases, the metered KWH and KVA values will be adjusted for billing purposes, ff the 
Company elects to adjust KWH and KVA based on multipliers, the adjustment shall be in accordance with 
the following: 

(a) Measurement taken at the low-side of a customer-owned transformer will be multiplied by 1.01. 

(b) Measurements taken at the high-side of a Company-owned transformer will be multiplied by 0.98. 

Term of Contract 

Contracts under this schedule will be made for an initial period of not less than two years and 
shall remain in effect thereafter until either party shall give at least one year's written notice to the other of 
the intention to discontinue service under the temns of this schedule. 

A new initial contract period will not be required for existing customers who increase their contract 
requirements after the original initial period unless new or additional facilities are required. The Company 
may, at its option, require a longer initial term of contract to fulfill the terms and conditions of servrce 
and/or in order to protect the Company's ability to recover its investment of costs over a reasonable 
period of time. 

Notwithstanding any contractual requirement for longer than 90 days' notice to discontinue 
service, customers may elect to take service from a qualified CRES Provider, pursuant to the terms of the 
appropriate Open Access Distribution Schedule, by providing 90 days' written notice to the Company. If 
upon completion of such 90-day notice period, the customer has not enrolled with a qualified CRES 
Provider, then the customer must continue to take service under the Company's standard service 
schedules for a period of not less than twelve (12) consecutive months. 

Special Terms and Conditions 

This schedule is subject to the Company's Temis and Conditions of Service. 

A customer's plant is considered as one or more buildings which are served by a single electrical 
distribution system provided and operated by customer. When the size of the customer's load 
necessitates the delivery of energy to the customer's plant over more than one circuit, the Company may 
elect to connect its circuits to different points on the customer's system irrespective of contrary provisions 
In the Terms and Conditions. 

Customers with cogeneration and/or small power production facilities shall take service under 
Schedule COGEN/SPP, Schedule NEMS, or by special agreement with the Company. 
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SCHEDULE RIDER IRP-D 
(Interruptible Power - Discretionary) 

Availabilitv of Service 

Service pursuant to this schedule rider is available to customers taking service under Schedule 
IRP-D as of December 31. 2011. that have provided reasonable evidence to tho Company that thoir 
electric servico can be interrupted within a 10 minute notice period.—Customers shall contract for 
olectrtcal capacity sufficient to meet normal maximum roquiromontc but not Iocs than 1,000 KVA of 
interruptible capacity. 

The total interruptible power contract capacity for all customers served under this schodulo ond 
oil other interruptible power schedules, contracts and agreements offered by tho Company, will be limited 
to 75,000 KVA. Loads of new customors locating within the Company's service aroa or load expansions 
by existing cuctomorc moy bo offorod interruptible service as part of on oconomic devolopmont or 
competitive rocponse incentive. Such interruptible service shall not be counted toward the limitation on 
total interruptible power contract capacity, as specified above, and will not result in a change to the 
limitation on total interruptible power contract capacity. 

The Company communicates interruption information to the customer, monitors customer load 
and receives customer replacement electricity decisions thnDugh its Customer Communications System or 
a successor system. All costs associated with providing the initial, required Customer Communications 
System will be borne by the customer. 

Inten-uption Conditions 

The Company reserves the right to interrupt, in its sole discretion, service under this schedule 
rider at any time. Such interruptions shall be designated as Discretionary Interruptions and shall not 
exceed 200 hours of interruption during any year. For the purposes of this provision, a year shall be 
defined as a consecutive twelve (12) month period commencing on May 1 and ending on April 30.—Per 
tho partial yoar of January 1, 2009 through April 30, 2009, the annual limitation on tho hours of 
Discretionary Interruption shall be 66 hours. Discretionary Interruptions will be called simultaneously for 
all customers served under this rider schodulo. 

In addition to the annual limitation as specified above, the hours of Discretionary Interruption shall 
be limited as follows: 

1. A Discretionary Interruption, beginning and ending as specified in the Interruption Notice 
pnDvision below, shall constitute one (1) event. 

2. A Discretionary Interruption event shall not be less than three (3) consecutive hours, unless there 
are less than three (3) hours of Discretionary Interruption remaining for the year. 

3. There shall not be more than 12 hours of Discretionary Interruption per day. 

4. During the calendar months of March thnaugh November, there shall not be more than one (1) 
Discretionary Inten-uption event per day. 

(Continued on Sheet No. 25-2) 
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SCHEDULERIDER IRP-D 
(Interruptible Power - Discretionary) 

Inten-uption Conditions (Cont'd) 

5. During the calendar months of December, January and February, there shall not be more than 
two (2) Discretionary Interruption events per day. Any such Discretionary Interruption events 
shall be separated by not less than three (3) consecutive hours without Discretionary Interruption. 

Emergency Inten-uptions pursuant to the Capacitv & Enorgy AEP Emergency Operating 
PlajiControl Program, for system integrity purposes or for emergency sales to other utilities, shall not 
count toward the total hours of interruption specified above or toward the five (5) limits specified above. 

Interruption Notice 

The Company will endeavor to provide the customer as much advance notice as possible of a 
Discretionary Interruption. Such notice shall specify the starting and ending hour of the Discretionary 
Interruption. Discretionary Internjptions shall begin and end on the clock hour. The Company shall 
provide notice to the customer a minimum of 100 minutes prior to the commencement of a Discretionary 
Interruption. After such notice, the customer will be required to interrupt service within 100 minutes if so 
requested by the Company. In emergency situations, the customer will be required to interrupt service 
immediately. 

Failure to Comply With A Request For Interruption 

1. If the customer fails to interrupt load as requested by the Company for a Discretionary 
Inteniiption, the customer will be required to pay fiar the entire uninterrupted energy for the 
duration of the Discretionary Inten-uption at two (2) times the Replacement Electricity price offered 
by the Company. The uninterrupted energy will be cafoulated for each 30-minute period during 
the Discretionary Interruption as one-half of the difference between the 30-minute integrated 
demand and the sum of the customer's contract capacities under any schedule where service is 
not interrupted. 

2. If the customer fails to interrupt load as requested by the Company for an Emergency 
Inten-uption, the customer will be required to refund all rate discounts received under this 
schedule rider during the preceding 12 months for the uninterrupted demand. The uninterrupted 
demand will be calculated as the difference between the maximum 30-minute integrated demand 
during each Emergency Interruption and the sum of the customer's contract capacities under any 
schedule where service is not interrupted. The rate discount will be the difforonce botwoon the 
demand Gharge-credJLas specified in this schedule rider.and the Schedulo GS A demand charge. 

3. If the customer fails to interrupt load as requested by the Company during an Emergency 
Interruption, the Company further reserves the right to: 

a) Interrupt the customer's entire load. 

(Continued on Sheet No. 25-3) 
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SCHEDULERIDER IRP-D 
(Internjptible Power - Discretionary) 

Failure to Comply With A Reouest For InteroiPtion (Cont'd) 

b) Discontinue service to the customer under this schedule rider if the customer fails to 
interrupt load twice during any 12-month period as requested by the Company. The 
Company may thereafter charge the customer, as specified in the Term of Contract 
provision of this rider schedule, for any additional costs beyond the firni service rate 
incurred by the Company as a result of the customer transferring to firm service without 
providing proper notice. 

Term of Contract 

The customer shall contract for capacity sufficient to meet normal maximum power requirements 
under the applicable standard service rate schedule.^-b^rt-iln no event will the amount of interruptible 
capacity contracted for be less than 1,000 KWVA at any delivery point. The Company will not be required 
to supply capacity in excess of that contracted for except by mutual agreement. In the absence of such 
agreement, if the customer's demand exceeds the contract capacity, the Company may promptiy notify 
the customer to reduce demand and may interrupt the service if such reduction is not accomplished. 

Contracts under this schodulo rider shall be made for an initial period of not less than 2 years and 
shall remain in effect unless either party shall give at least 1-year's written notice to the other of the 
intention to discontinue service from the Company. 

A new initial contract period will not bo roquirod for existing customers who increase their contract 
capacity requiromonts after the original notico period unless now or additional facilities are required, in 
which caso, tho Company may, at its option, require a longer initial contract poriod. 

While the customer will be required to provide at least 1-year's notice to discontinue service from 
the Company, the customer will be required to provide 5-year's notice prior to transferring to firm service. 
Concurrent with providing the Company with notice to transfer to firm service, the customer will also be 
required to enter into a firm service contract or agreement that will become effective at the end of the 
notice period. 

The customer may transfer to firm service with less than 5-year's notice, upon mutual agreement 
between the customer and the Company, subject to the following conditions: 

1. ff the Company has sufficient capacity to provide the customer firm service and would incur no 
additional costs beyond the firm service rate until after the 5-year contract notice requirement is 
fulfilled, the customer will be billed under the applicable firm service schedule. 

2. If the Company has insufficient capacity to provide the customer firm service prior to the 
expiration of the notice period, the customer will be billed under the applicable firni service 
schedule plus all additional costs incurred by the Company in obtaining power from alternative 
electricity suppliers in order to provide firm service to the customer. 

(Continued on Sheet No. 25-4) 
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SCHEDULERIDER IRP-D 
(Inten-uptible Power - Discretionary) 

Term of Contract (Coftt^ 

Notwithstanding any contractual requirement for longer than 00 days' notice to discontinue 
sorvico. cuctomorc moy elect to take service from a qualified CRES Providor, pursuant to the terms of the 
applicable Opon Access Distribution Schedule, by providing 90 days' written notice to the Company. If 
upon completion of such 9Q-day notice period, tho customer has not onrollod with a qualified CRES 
Provider, then tho customer must continue to toko sop/ice under tho Company's standard sen/ice 
schedules for a poriod of not looo than twelve (12) consecutive months. 

Firm Service Designation 

In the ovont the customor requires service which is not subject to interruption as providod for 
under this schodulo, such service shall either be (a) separately ouppliod and metered under the 
provisions of a schodule applicable to the type of service which the customer requires or (b) billed under 
the provisions of Schedule GS-4. If such firm sorvico is billod under the provisions of Schedule GS-^, the 
customer will not be subject to tho minimum contract demand of 1,000 KVA;—The customer must 
designate a firm service contract capacity for such service. 

Replacement Electricity 

When a Discretionary Interruption is called pursuant to the Interruption Conditions provision 
contained herein, and if requested by the customer, the Company will use its best efforts to supply 
replacement electricity in order for the customer to avoid an interruption. The customer will be required to 
specify an houriy KVA-l<W_capacity, in multiples of 1.000-KVA KW. of such replacement electricity 65 
minutes in advance of the commencement of each hour of the Discretionary Interruption. 

The purchase and delivery of such replacement electricity will be subject to the following terms 
and conditions of service: 

1. The customer agrees to pay the price offered by the Company. Such price shall be provided by 
the Company 100 minutes in advance of the commencement of each hour of the Discretionary 
Interruption. 

2. Best efforts shall mean actions of the Company that are reasonable, prudent and consistent with 
good utility practice. Best efforts do not include fiduciary or extraordinary actions. 

3. Once replacement electricity is being supplied to the customer, if the customer is notified that 
replacement electricity is no longer available, the terms of this provision will cease to apply and 
the customer must comply with all other provisions of this schedule rider regarding interruption. 

4. If any replacement electricity source fails to deliver scheduled replacement electricity, the 
Company reserves the right to interrupt service to the customer. Further, the customer will 
indemnity and hold the Company harmless for any damages to persons or property occurring at 
the customer's premises resulting from the internjption of the customer when the replacement 
electricity source fails to deliver replacement electricity as scheduled. 

(Continued on Sheet No. 25-5) 
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SCHEDULERIDER IRP-D 
(Interruptible Power - Discretionary) 

Replacement Electricity (Cont'd) 

5. The Company reserves the right to intemjpt the sale of replacement electricity to the customer if, 
in the sole judgement of the Company, such electricity is required to maintain service to the 
Company's customers with a higher priority of service according to the Capacitv & Energy AEP 
Emergency Operating PlanControl Program, for system integrity purposes or for emergency sales 
to other utilities. Any such interruption shall be remedied as quickly as reasonably possible and 
must be preceded by the exhaustion of other reasonable alternatives consistent with good utility 
practice to avoid the interruption. 

6. All costs of any metering, communications and other equipment necessary for providing 
replacement electricity will be borne by the customer. Such costs will include the costs of any 
equipment required to verify the scheduled delivery of replacement electricity from a replacement 
electricity source to the Company. 

7. The customer will be responsible for all costs resulting when the demand exceeds the 
replacement electricity capacity specified by the customer. The Company will compensate the 
customer for replacement electricity available for, but not used by the customer at a rate of 2.50 
per KWH, except when the unused replacement electricity causes additional costs to the 
Company by creating operating instability on the Company's system. If the unused replacement 
electricity causes additional costs due to system instability, the Company shall notify the 
customer as soon as possible so the customer can take appropriate action to prevent incurring 
further costs. 

The customer may also designate a specific source of replacement electricity to be purchased by 
the Company during Discretionary Interruptions.—Tho torms and conditions of service under which the 
Company will purchaso designated source roplocomont oloctricity will bo identical to those listed above 
for purchases of non-designated source replacement electricity.—In addition, ouctomerc designating a 
cpooific roplacomcnt electricity source will also bo subject to the following supplomontal torms ond 
conditions of service: 

4. The Company shall toko titio to any roplocomont oloctricity from a designated source. 

Sr. The procurement of rep lacement electricity by the Company f rom des ignated couroos shal l not 
involvo the use of inappropr iate operat ing procedures or otherwise negatively affoct tho 
Company 's abil ity to moot tho roqui remonts of its firm sorvico customers. 

8^ Tho customor moy opocify up to 5 rep lacement electr icity sourcoc at tho timo tho service contract 
is s igned. The customer may change the speci f ied sources no more than onco during every 6 
month period. 

(Continued on Sheet No. 25-6) 
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SCHEDULERIDER IRP-D 
(Interruptible Power - Discretionary) 

Replacement Electricity (Cont'-d^ 

Whon an interruption condition arises, the customer must identify which one(s) of the docignatod 
replacement source(s) will supply the replacement energy and notify the Company using the 
Customer Communications System or a succoccor system.—The customer is responsible for 
making all arrangomonts with tho docignatod roplocomont oloctricity source(B) and for directing 
tho roplocomont oloctricity couroe(s) to provide an energy schodulo to tho Company DO that 
energy can be delivered. 

If the customer selects only dosignated sourcoc for roplacoment electricity as specified above, 
and none of tho dosignotod courcoc are able to provide roplacoment oloctricity, the customer 
must interrupt load within 5 minutes of the notification that tho docignatod sources foilod to 
provide replacement electricity. If the customer is notified that the designated sources failed to 
provide replacement electricity, the terms of this provision will cease to apply and the customer 
must comply with all other provisions of this schodulo regarding interruption. 

The procurement of replacement electricity by the Company from a designated source shall be 
subject to the completion of all necessary contracting, including appropriate interchange 
agreements and/or tariffs, and approval of such contracts, agreements and/or tariffs by any 
regulatory authority that acoumoc jurisdiction over such sen/ice. Service under PUCO 
jurisdictional contracts may be implemented subject to final PUCO approval. 

The Company reserves the right to qualify the designated replacement electricity 60urGe(s) 
specified by the customor.—Such qualification critorio may relate to, but not be limited to, the 
credit worthinocc of the roplacoment oloctricity source, provision for an analysis by the Company 
of the technical and operational feasibility of using the replacement oloctricity couroo, and the 
ability of the replacement electricity source to comply with interconnection standards, cystom 
integrity and safety provisions established by the Company. The Company will provide to the 
designated roplacoment source and to tho customor such qualification criteria.—All additional 
costs incurred by the Company to qualify the designated roplacoment oloctricity source will be 
paid by tho dosignated replacement source. 

The customer will be required to provide the Company with a minimum of -10 minutes' notice for 
the purpose of arranging for tho proouromont and delivery of replacement electricity from the 
source designated by tho cuctomor. If roquootod in advance by tho customer, tho Company will 
endeavor to provide replacement electricity from a non designatod source for tho poriod of time 
until tho delivery of replacement electricity from the customer's designated source commonces. 
The cost of replacement electricity from a non dosignated source shall be paid for by the 
customer. The Company will also ondoavor to provide replacement electricity to the customer 
from the customer's designatod courco prior to the ond of tho -10 minuto notico period whenever 
possible. 

(Continued on Sheet No. 25-7) 
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SCHEDULERIDER IRP-D 
(Internjptible Power- Discretionary) 

Replacement Electricity (Cont'd^ 

7̂  In tho ovont that all or any portion of a supply of designated source roplacemont oloctricity is used 
by the Company to support service to the Company's customers with a higher priority of sorvico 
according to the Capacity & Energy Emergency Control Program, for system integrity purposes or 
for omorgoncy caloc to other utilitios, tho customor not rocoiving the designated source 
roplocomont electricity will be entitled to reasonable compensation from tho Company for tho 
customer's incurred cost for replacement electricity. The Company will endeavor to utilize other 
available sources of replacement oloctricity to supply service to the Company's customers as 
described abovo before utilizing all or any portion of a supply of designated source replacement 
oloctricity. 

Supplemental Interruptions 

In addition to tho Discretionary and Emergency Interruptions as specified above, the Company 
may, in its solo diccretion, roquoct tho consent of the customor for additional hours of non emergency 
interruptions. Such interruptions shall be designated Supplemental Interrupttono. Tho Company and the 
customer shall mutually agree upon all of the following items prior to a Supplemental Interruption: 

1 .The Requested Capacity—tho amount of capacity in KVA to bo curtailed by the customer in each 30 
minuto interval of tho Supplomontal Interruption; 

2.The starting hour of the Supplemental Interruption; 

3.The duration of the Supplemental Interruption; and 

I.The Requested Price—the price per KWH to be paid by the Company for Supplemental Energy. 

For each Supplemental Interruption, the Base Level Demand shall bo caloulotod as tho average 
integrated demand for the six (6) 30 minute intervals immediately preceding the Supplemental 
Interruption. 

For ooch 30 minuto interval during a Supplemental Interruption, tho Supplomontal Demand shall 
be calculated as the Base Level Demand less the customer's 30 minute integrated demand during that 
interval.—In no event shall the Supplemental Demand so calculated be greater than the Requested 
Capacity, nor loss than 0. Supplemental Enorgy shall bo calculated as tho sum of the Curtailed Demand 
for all intervals during the Supplomontal Interruption, divided by two (2). 

For ooch 30 minute interval during a Supplemental Interruption, tho Noncompliance Demand 
shall be calculated as the customer's 30 minuto integrated demand during that interval plus the 
Requested Capacity less the Base Level Demand.—In no ovont shall the Noncompliance Demand so 
calculated be less than 0. Noncompliance Energy shall be calculated as the sum of the Noncompliance 
Demand for all intervals during the Supplemental Interruption, divided by two (2). 
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SCHEDULERIDER IRP-D 
(Interruptible Power - Discretionary) 

Supplemental Interruptions (Cont'd) 

For customers with KVA demands. Supplemental Energy and Noncompliance Enorgy shall bo 
multiplied by tho customer's average monthly power factor. 

For each Supplemental Interruption, tho Net Curtailment Credit shall be defined as the product of 
the Supplomontal Energy and tho Roquosted Price loco tho product of tho Noncompliance Energy and 
three (3) timoc the Requoctod Prico. Tho Net Monthly Credit shall bo equal to the cum of tho Not 
Curtailment Credits for the calendar month. The Net Monthly Credit will be providod to tho customer by 
check within 30 days after the end of the month in which the curtailment occurred. This amount will be 
recorded in Account 555, Purchased Powor, of tho Federal Energy Regulatory Commission's Uniform 
System of Accounts and will be recorded in o subaccount so that tho soparoto identity of this cost is 
preserved. 

In tho event that an Emergency Interruption is requested during a Supplomontal Interruption or 

during the period used in the determination of the Base Level Demand, then all 3Q-minute intervals during 

the Emergency Interruption shall bo excluded for tho purposes of this provision-

Monthly Rate 

In addition to the monthly charges for service under the applicable standard service rate schedule 
under which the customer receives service, the customer shall receive a Demand Credit for monthly 
interruptible demand as follows: 

Schedule 
Codes 

33§ 

337 

338 

339 

Socondary Voltaqo: 
Customer Charqo ($) 
Demand Charqe ($ per KVA) 
Off Poak ExGoss Demand 

—Charqo ($ por KVA) 
Energy Charqo (^ por KWIH) 

Customer Charqe ($) 
Demand Charqo ($ per KVA) 
Off Poak Exooco Demand 

—Charqe ($ per KVA) 
Energy Charqo (0 por KWH) 

Subtransmission Voltage: 
Cuotomor Chargo ($) 
Demand Credit Chargo ($ per KWVA) 
Off Peak Excess Domand 

rhnrnn d nor KV/A^ 

Energy Chargo (0 por KWH) 
Transmission Voltage: 

Customor Chargo ($) 
Demand Credit Charge ($ per KWVA) 
Off Peak Excess Domand 

Charqe ($ por KVA) 

Generation 

3 Q43 

Ar^4% 
_ 

— 
2.944 

3r5d3 
— 

— 
2.9036.57 

4.500 
— 

_ 
2TS536.57 

4.50© 

Diotribution 

713.41 

^sn 

Q.Q38Q5 

713.41 
2.S25 

0.03805 

713.41 
4.23© 

0.03805 

713.41 
a©§5 

_ 

:F©ta[ 

713.41 
§ v & ^ 

4.74© 
Q.03805 

713.41 
& M Q 

^sm 
0.03805 

713.41 
4.438 

4.508 
0.03806 

713.41 
3.54^ 

4.509 
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SCHEDULERIDER IRP-D 
(Interruptible Power - Discretionary) 

-Energy Chargo (0 por KWH) I 0.03805 I 0038051 

The Demand Credit shall apply to the customer's monthly interruptible demand. Monthly interruptible 
demand shall de the difference between the monthly billing demand determined in accordance with the standard 
service rate schedule under which the customer receives service and the customer designated firm service 
contract capacity. In no event shall the customer's monthly interruptible demand be greater than the customer's 
interruptible service contract capacity. 
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SCHEDULERIDER IRP-D 
(Interruptible Power - Discretionary) 

Minimum Charge 

Tho minimum ohorgo chall be equal to the sum of the Customer Chorgo, tho Demand Charges 
and all opplicobie riders. 

Delayed Payment Chargo 

Tho abovo schedule is net if full payment is received by mail, checkless payment plan, olootronic 
payment plan or at an authorized payment agent of the Company within 21 dayc after the mailing of the 
bill. On all accounts not so paid, an additional chorgo of fivo percent (5%) of tho total amount billed will 
be made. 

Applicable Ridors 

Monthly Charges computed under this schodulo shall be adjusted in accordance with the 
following applicable riders: 

Pjjgp Sheet No. 
Universal Service Fund Rider SO-4 
Advancod Energy Fund Rider S4-4 
KWH Tax Ridor $3-4 
Provider of Last Resort Chargo Ridor Q9 1 
Monongahela Power Litigation Termination Rider ?3-4 
Powor Acquisition Rider 74-4 
Troncmission Cost Recovery Rider ?§-4 
Fuol Adjustment Clauco Ridor g Q •] 

Energy Efficioncy ond Peak Domand Reduction 
Cost Rocovory Ridor 

g4-4 

Economic Dovolopment Cost Rocovory R^der S2-4 
Enhanced Service Reliability Ridor sa-4 
gridSMART Rider S4-4 
Environmental Investment Carrying Cost-Rider 

Monthly Billing Demand 

Tho billing demand in KVA shall be taken each month as the single highest 30 minute integrated 
peak in KVA, as registered during the month by a domand meter or indicator, but tho monthly demand so 
established shall in no event bo loss than tho greater of (a) 60% of tho ouotomor's contract capacity or (b) 
60% of tho customer's highest proviouoly established monthly billing domand during tho past 11 months 
or (c) 1,000 KVA. 

Thirty minute periods where replacement electricity is supplied shall bo excluded in tho 
determination of the billing domand. 

(Continued on Sheet No. 25-10) 
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SCHEDULERIDER IRP-D 
(Inten-uptible Power - Discretionary) 

Monthly Billina Demand (Cont'd) 

Billing energy shall bo taken each month as the total KWH rogistorod during tho month by an 
energy meter, excluding energy purchased under the Replacement Electricity provision. 

The Metered Voltage adjustment, as set forth below, shall not apply to the customer's minimum 
monthly billing demand. 

Optional Timo of Day Provisioft 

Available to customers who operate primarily during the off peak period (as set forth below) and 
request the installation of timo of day metering in order to rocoivo service under this provision.—The 
customer shall bo required to pay tho nooossary additional motoring cost. 

For the purpose of this provision, the monthly billing demand as defined abovo shall bo 
determined during the on peak period. The off peak excess demand shall be the amount by which the 
demand created during tho off peak poriod oxooods tho monthly billing domand. 

Tho on poak billing period is defined as 7:00 AM to 9:00 PM local timo for all wookdays, Monday 
through Friday. The off peak billing period is defined as 9:00 PM to 7:00 PM for all weekdays, all hours of 
the day on Saturdays and Sundays, and tho logol holidays of Now Year's Day, Presidents' Day, Memorial 
Day, Indepondonco Day, Labor Day, Thanksgiving Day and Christmas Day. 

Metered Voltage Adiustment 

The rates set forth in this schodulo are based upon tho delivery and measurement of energy at 
the same voltage, thus measurement will be made at or componsatod to tho dolivory voltage. At the sole 
discretion of tho Company, such compensation may be achieved through tho use of loss compensating 
equipment, the use of formulas to calculate losses or the application of multipliers to tho motorod 
quantities. In such cases, the metered KWH and KVA will be adjusted for billing purposes.—If the 
Company elects to adjust KWH and KVA based on multipliers, tho adjustment shall be in accordance with 
the following: 

( ^ Measurements taken at the low side of a customer owned transfomier will bo multiplied by 1.01. 

(b) Measurements taken at the high sido of a Compony owned transformer will be multiplied by 0.98. 

(Continued on Sheet No. 25-11) 
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• SCHEDULERIDER IRP-D 
(Interruptible Power - Discretionary) 

Special Terms and Conditions 

This schodule rider is subject to the Company's Terms and Conditions of Service and all 
provisions of the rate schedule under which the customer takes sen/ice. 

A customer's plant is oonsidorod as one or more buildings which are sorvod by a single electrical 
distribution system providod and operated by customer.—When the size of tho customer's load 
necessitates tho delivery of energy to the customer's plant over more than one circuit, the Company may 
elect to connect its circuits to different points on tho customer's system irrespective of contrary provisions 
in the Terms and Conditions. 

Customors with cogeneration and/or small power production facilities shall take sorvico under 
Schedule COGEN/SPP, Schedule NEMS, or by special agreement with the Company. 
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SCHEDULE COGEN/SPP 
(Cogeneration and/or Small Power Production) 

Availabilitv of Service 

This schedule is available to customers with cogeneration and/or small power production 
(COGEN/SPP) facilities which qualify under Section 210 of the Public Utility Regulatory Policies Act of 
1978, and which have a total design capacity of 100 KW or less. Such facilities shall be designed to 
operate properly in parallel with the Company's system without adversely affecting the operation of 
equipment and services of the Company and its customers, and without presenting safety hazards to the 
Company and customer personnel. The customer has the foliowing options under this Schedule, which 
will affect the determination of energy and capacity and the monthly metering charges: 

Option 1 - The customer does not sell any energy or capacity to the Company, and 
purchases from the Company its net load requirements, as determined by 
appropriate meters located at one delivery point. 

Option 2 - The customer sells to the Company the energy and average "on-peak" capacity 
produced by the customer's qualifying COGEN/SPP fadlities in excess of the 
customer's total load, and purchases from the Company its net load 
requirements, as determined by appropriate meters located at one delivery point. 

Option 3 - The customer sells to the Company the total energy and average "on-peak" 
capacity produced by the customer's qualifying COGEN/SPP facilities, while 
simultaneously purchasing from the Company Its total load requirements, as 
determined by appropriate meters located at one delivery point. 

Monthly Charges for Deliverv from the Companv to the Customer 

Such charges for energy, and demand where applicable, to serve the customer's net or total load 
shall be determined according to the rate schedule appropriate for the customer, except that Option 1 and 
Option 2 customers with cogeneration and/or small power production facilities having a total design 
capacity of more than 10 KW shall be served under demand-metered rate schedules, and except that the 
monthly billing demand under such schedules shall be the highest determined for the current and 
previous two billing periods. The above three-month billing demand provision shall apply under Option 3. 

Additional Charges 

There shall be additional distribution charges to cover the cost of special metering, safety 
equipment and other local facilities installed by the Company due to COGEN/SPP facilities, as follows: 

Option 1 - Where the customer does not sell electricity to the Company, a detent shall be 
used on the energy meter to prevent reverse rotation. The cost of such meter 
alteration shall be paid by the customer as part of the Local Facilities Charge. 

(Continued on Sheet No. 26-2) 
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SCHEDULE COGEN/SPP 
(Cogeneration and/or Small Power Production) 

Additional Charges (Cont'd) 

Options 2 & 3 - Where meters are used to measure the excess or total energy and average "on-
peak" capacity purchased by the Company: 

Single Phase Polyphase 

$ $ 

Standard Measurement 8.40 15.85 

T.O.D. Measurement 21.25 28.65 
Under Option 3, when metering voltage for COGEN/SPP facilities is the same as the Company's 

delivery voltage, the customer shall, at his option, either route the COGEN/SPP totalized output leads 
through the metering point, or make available at the metering point for the use of the Company and, as 
specified by the Company, metering current leads which will enable the Company to measure adequately 
the total electrical energy and average capacity produced by the qualifying COGEN/SPP facilities, as well 
as to measure the electrical energy consumption and capacity requirements of the customer's total load. 
When metering voltage for COGEN/SPP facilities is different from the Company's delivery voltage, 
metering requirements and charges shall be detemiined specifically for each case. 

Local Facilities Charge 

Additional charges to cover "interconnection costs" incurred by the Company shall be 
determined by the Company for each case and collected from the customer. For Options 2 and 
3, the cost of metering facilities shall be covered by the Monthly Metering Charge and shall not be 
included in the Local Facilities Charge. The customer shall make a one-time payment for the 
Local Facilities Charge at the time of installation of the required additional facilities, or, at his 
option, up to 36 consecutive equal monthly payments reflecting an annual interest charge as 
determined by the Company, but not to exceed the cost of the Company's most recent issue of 
long-tenn debt. If the customer elects the installment payment option, the Company shall require 
a security deposit equal to 25% of the total cost of the interconnection. 

Monthly Credits or Pavments for Enerav and Capacity Deliveries 

Energy Credit 

The following generation energy credits or payments from the Company to the customer 
shall apply for the electrical energy delivered to the Company: 

(Continued on Sheet No. 26-3) 
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SCHEDULE COGEN/SPP 
(Cogeneration and/or Small Power Production) 

Monthly Credits or Pavments for Enerav and Capacity Deliveries (Cont'd) 

Standard Meter-All KWH 1.60^ per KWH 

T.O.D. Meter: 
On-Peak KWH 1.670 perKWH 
Off-Peak KWH 1.560 perKWH 

Capacity Credit 

If the customer contracts to deliver or produce a specified excess or total average 
capacity during the monthly billing period (monthly contract capacity), or a specified excess or 
total average capacity during the on-peak monthly billing period (on-peak contract capacity), then 
the following generation capacity credits or payments from the Company to the customer shall 
apply: 

If standard energy meters are used, 

A. $0.90/KW/month. times the lowest of: 

(1) monthly contract capacity, or 

(2) current month metered average capacity, i.e., KWH delivered to the 
Company or produced by COGEN/SPP facilities divided by 730, or 

(3) lowest average capacity metered during previous two months if less than 
monthly contract capacity 

If T.O.D. energy meters are used, 

B. $2.10/KW/month. times the lowest of: 

(1) on-peak contract capacity, or 

(2) current month on-peak metered average capacity, i.e., on-peak KWH 
delivered to the Company or produced by COGEN/SPP facilities divided 
by 305, or 

(3) lowest on-peak average capacity metered during previous two months, if 
less than on-peak contract capacity. 

The above energy and capacity credit rates are subject to revisions from time to time as 
approved by the Commission. 

(Continued on Sheet No. 26-4) 
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SCHEDULE COGEN/SPP 
(Cogeneration and/or Small Power Production) 

On-Peak and Off-Peak Hours 

For purpose of this provision, the on-peak billing period is defined as 7:00 AM to 9:00 PM local 
time for all weekdays, Monday through Friday. The off-peak billing period is defined as 9:00 PM to 7:00 
AM for all weekdays, all hours of the day on Saturdays and Sundays, and the legal holidays of New 
Year's Day, Presidents Day, Memorial Day, Independence Day, Labor Day, Thanksgiving Day and 
Christmas Day. 

Charges for Cancellation or Non Performance Contract 

If the customer should, for a period in excess of six months, discontinue or substantially reduce 
for any reason the operation of cogeneration and/or small power production facilities which were the basis 
fiDr the monthly contract capacity or the on-peak contract capacity, the custonner shall be liable to the 
Company for an amount equal to the total difference between the actual payments for capacity paid to the 
customer and the payments for capacity that would have been paid to the customer pursuant to this 
Schedule COGEN/SPP or any successor schedule. The Company shall be entitied to interest on such 
amount at the rate of the Company's most recent issue of long-term debt at the effective date of the 
contract. 

Terni of Contract 

Contracts under this schedule shall be made for a period not less than one year. 

Notwithstanding any contractual requirement for longer than 90 days' notice to discontinue 
service, customers may elect to take service from a qualified CRES Provider, pursuant to the terms of the 
applicable Open Access Distribution Schedule, by providing 90 days' written notice to the Company. If 
upon completion of such 90-day notice period, the customer has not enrolled with a qualified CRES 
Provider, then the customer must continue to take service under the Company's standard service 
schedules for a period of not less than twelve (12) consecutive months. 
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SCHEDULE SBS 
(Standby Service) 

Availabilitv of Service 

This schedule is available to customers having sources of electrical energy supply other than the 
Company with standby service requirements of 50,000 KW or less. The customer shall contract for one or more 
of the following services: 

Supplemental Service 

Service provided to the customer to supplement the customer's power production facilities or 
other sources of electrical energy supply where additional power in excess of that nomnally supplied by 
the customer's other source of supply is required to meet the customer's total requirements. If the 
customer contracts for backup and maintenance service as defined below, then supplemental service 
excludes such backup and maintenance service. 

Backup Service 

Service provided to the customer when the customer's power pnsduction facilities or other 
sources of electrical energy supply are unavailable due to unscheduled maintenance. 

Maintenance Service 

Service provided to the customer when the customer's power production facilities are unavailable 
due to scheduled maintenance which has been approved in advance by the Company. 

Conditions and Limitations of Standby Service Availabilitv 

The Company reserves the right to limit the total backup and maintenance contract capacity for all 
customers served under this schedule. 

The conditions and limitations of standby sen/ice include, but are not limited to, the available capacity of 
the Company's facilities, the possibility of causing any undue inteh'erence with the Company's obligations to 
provide service to any of its other customers and the extent to which such backup and/or maintenance service will 
impose a burden on the Company's system or any system interconnected with the Company. 

The provision for the Company providing backup and/or maintenance service to the customer is 
conditionally provided on the assumption that the customer installs, operates and maintains suitable and sufficient 
equipment, as specified in the "Guide for Safe Integration of Non-Utility (NUG) Facilities Interconnected To The 
Company's Electric System," to protect the customer's facilities and the Company's system from damages 
resulting from such parallel operation, and upon the further condition that the Company shall not be liable to the 
customer for any loss, cost, damage, or expense which the customer may suffer by reason of damage to or 
destruction of any property, including the loss of use 

(Continued on Sheet No. 27-2) 
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SCHEDULE SBS 
(Standby Service) 

Conditions and Limitations of Standby Service Availabilitv (Cont'd) 

thereof, arising out of or in any manner connected with such parallel operation, unless such loss, cost, 
damage, or expense is caused by the negligence of the Company, its agents, or employees, and upon 
further condition that the customer shall not be liable to the Company for any loss, cost, damage or 
expense which the Company may suffer by reason of damage to or destruction of any property, including 
the loss of use thereof, arising out of, or in any manner connected with such parallel operation, unless 
such loss, cost, damage, or expense is caused by the negligence of the customer, its agents or 
employees. 

Detents shall be used on the necessary metering to prevent reverse rotation. 

Supplemental Service 

The customer shall contract for a specific amount of supplemental contract capacity according to 
the provisions of the applicable firm service rate schedule (hereinafter referred to as supplemental service 
schedule). Any demand or energy not identified as backup or maintenance service shall be considered 
supplemental service and billed according to the applicable rate schedule. 

If the customer has not signed a supplemental service contract, the customer will be billed for all 
supplemental demand in excess of either backup and/or maintenance contract capacities on the 
appropriate supplemental service schedule and shall thereafter be subject to the tenns and conditions of 
said supplemental service schedule. 

Monthly Charges for Standby Service 

Standby service includes backup and maintenance service, as detemiined below. In the event 
that the customer chooses not to contract for backup or maintenance service, the customer's minimum 
monthly billing demand under the supplemental schedule shall be subject to negotiation between the 
Company and the customer and/or imposition by the Public Utilities Commission of Ohio after review of 
the specific facts and circumstances concerning the reliability of the cogeneration facility and its potential 
impact on the Columbus Southern Power system. 

Backup Service 

1. Determination of Backup Contract Capacity 

The backup contract capacity in KW (KVA) shall be initially established by mutual 
agreement between the customer and the Company for electrical capacity sufficient to 
meet the maximum backup requirements which the Company is expected to supply. 

The customer shall specify the desired backup contract capacity as well as the 
desired service reliability as specified under the Monthly Backup Charge. Changes in the 
backup contract capacrty are subject to the provisions set forth in the Term of Contract. 

(Continued on Sheet No. 27-3) 
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SCHEDULE SBS 
(Standby Service) 

Monthly Charges for Standby Service (Cont'd) 

2- Backup Service Notification Reauirement 

Whenever backup service is needed, the customer shall verisally notify the 
Company within 1 hour. Such notification shall be confirmed in writing within 5 working 
days and shall specify the time and date such use commenced and termination time and 
date. If such notification is not received, the customer shall be subject to an increase in 
contract capacity in accordance with the provisions of the schedule under which the 
customer receives supplemental service and such backup demand shall be considered 
supplemental demand and billed accordingly. 

3. Backup Demand Detennination 

Whenever backup service is supplied to the customer for use during forced 
outages, the customer's 30-minute integrated KW (KVA) demands shall be adjusted by 
subtracting the amount of backup contract capacity supplied by the Company. In no 
event shall the adjusted demands be less than 0. The adjusted 30-minute integrated 
demands shall be used to determine the monthly billing demand under the supplemental 
service schedule. If both backup and maintenance service are utilized during the same 
billing period, the customer's 30-minute integrated demands will be adjusted for both in 
the appropriate period. Whenever the customer's maximum 30-minute integrated 
demand at any time during the billing period exceeds the total of the supplemental 
service contract capacity and the specific request for backup and/or maintenance service, 
the excess demand shall be considered as supplemental demand in the detennination of 
the billing demands under the appropriate supplemental service schedule. 

4. Backup Service Energy Determination 

Whenever backup service Is utilized, backup energy shall be calculated as the 
lesser of (a) the backup contract capacity multiplied by the number of hours of backup 
use or (b) total metered energy. Metered energy for purposes of billing under the 
appropriate supplemental schedule shall be derived by subtracting the backup energy 
from the total metered energy for the billing month. 

5- Monthly Backup Charge 

Backup Energy Charqe (0 per KWH): 
Secondary Voltage 
Primary Voltage 
Subtransmission/Transmission Voltages 

Gonoration 

— 
— 
— 

Distribution 

0.03805 
0.03805 
0.03805 

Tetai 

0.03805 
0.03805 
0.03805 
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Backup Service (Cont'd) 

Monthly Backup Charge (Cont'd) 

Backup Demand 
Charge ($ per KW): 
Secondary Voltage: 

Primary Voltage: 

Subtransmission/ 
Transmission 
Voltages: 

Service 
Reliability 

Level 

A 
B 
C 
D 
E 
F 

A 
B 
C 
D 
E 
F 

A 
B 
C 
D 
E 
F 

% Forced 
Outage 

Rate 

5 
10 
15 
20 
25 
30 

5 
10 
15 
20 
25 
30 

5 
10 
15 
20 
25 
30 

Allowed 
Outage 
Hours 

438 
876 

1,314 
1,752 
2,190 
2,628 

438 
876 

1.314 
1.752 
2.190 
2.628 

438 
876 

1,314 
1,752 
2,190 
2.628 

^m& 
4.?©9 
3 r € ^ 
^ r¥n-
A m % 
4;?§§ 

4.02^ 
4.744 
2^4§§ 
S 4 ^ 
3 QQg 

4.499 

aa?5 
4.€§© 
2.36? 
2T96§ 

^.664 

Distribution 

3.575 
3.575 
3.575 
3.575 
3.575 
3.575 

2.240 
2.240 
2.240 
2.240 
2.240 
2.240 

0.043 
0.043 
0.043 
0.043 
0.043 
0.043 

Tetel 

4.6S4 
§.^?4 
©444 

7 .̂594 
8v334 

a.2§5 
a.984 
A m % 
§.444 
S43§ 
Q Q3Q 

i^m% 
^ m 2 
2.340 
3v009 
3-707 
AAQA 

The total monthly backup charge is equal to the selected monthly backup demand charge 
times the backup contract capacity. Whenever the allowed outage hours for the respective 
reliability level selected by the customer are exceeded during the contract year, the customer's 
unadjusted 30-minute integrated demands shall be used for billing purposes under the 
appropriate supplemental schedule for the remainder of the contract year. 
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SCHEDULE SBS 
(Standby Service) 

Monthly Charges for Standbv Service (Cont'd) 

Maintenance Service 

1. Detemninatlon of Maintenance Contract Capacitv 

The customer may contract fbr maintenance service by giving at least 6 months' advance written request 
as specified in the Term of Contract or a lesser period by mutual agreement. Such notice shall specify 
the amount not to exceed the customer's maximum maintenance service requirements during the planned 
maintenance outages, and the effective date for the amount of contracted maintenance service. 

2. Maintenance Service Notification Requirements 

A major maintenance outage shall be considered as any maintenance service 
request greater than 5,000 KW (KVA) or for longer than 7 days and may be scheduled at 
a time consented to by the Company. Written notice shall be provided by the customer at 
least 6 months in advance of such scheduled outages or a lesser period by mutual 
agreement and shall specify the KW (KVA) amount of maintenance service required, as 
well as the dates and times such use will commence and terminate. A major 
maintenance service request shall not exceed the KW (KVA) capacity of the customer's 
power production facilities as listed in the customer's service contract. 

A minor maintenance outage shall be considered as any maintenance service 
request of 5,000 KW (KVA) or less and for a period of 7 days or less and may be 
scheduled at a time consented to by the Company. Written notice shall be provided by 
the customer at least 30 days in advance of such outage or a lesser period by mutual 
agreement. 

If such notification is not received, the customer shall be subject to an increase in 
supplemental service contract capacity according to the provisions of the supplemental 
service schedule under which the customer is served and such maintenance service 
demand shall be consklered as supplemental load in the detemninatlon of the billing 
demands. 

3. Major Maintenance Service Limitation 

The customer shall be limited to one major maintenance outage of 30-days' 
duration for each generator listed in the customer's service contract in each contract year. 
Additional major maintenance outages or outages exceeding 30-days' duration may be 
requested by the customer and shall be subject to approval by the Company. At the time 
in which any such additional or prolonged maintenance occurs, the customer shall 
provide to the Company notarized verificatbn that energy provided under this provision is 
for maintenance use only. 

(Continued on Sheet No. 27-6) 
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Monthly Charges for Standbv Service (Cont'd) 

Maintenance Service (Cont'd) 

4. Maintenance Service Demand Detennination 

Whenever a specific request for maintenance service is made by the customer, the customer's 
30-minute integrated demands will be adjusted by subtracting the maintenance service requested 
in the hours specified by the customer. The adjusted 30-minute integrated demands shall be 
used in the determination of the monthly billing demand under the supplemental service 
schedule. 

If both backup and maintenance service are utilized during the same billing period, the 
customer's 30-mtnute integrated demands will be adjusted for both in the appropriate hours. In 
no event shall the adjusted demands be less than 0. 

Whenever the maximum 30-minute integrated demand at any time during the billing 
period exceeds the total of the supplemental contract capacity and the specific request for 
maintenance and/or backup service, the excess demand shall be considered as supplemental 
load in the detennination of the billing demands. 

5. Maintenance Service Enerav Determination 

Whenever maintenance service is used, maintenance energy shall be calculated 
as the lesser of (a) the KW (KVA) of maintenance service requested multiplied by the 
number of hours of maintenance use or (b) total metered energy. Metered energy for 
purposes of billing under the appropriate supplemental sen/ice schedule shall be derived 
by subtracting the maintenance energy from the total metered energy for the billing 
period. 

6. Monthly Maintenance Service Enerav Charge 

In addition to the monthly charges established under the supplemental service 
schedule, the customer shall pay the Company for maintenance energy as follows: 

Maintenance Energy Charge 
(0 per KWH): 
Secondary Voltage 

Primary Voltage 
Subtransmission/Transmission Voltages 

Generation 

0.290^2 

0.28006 
0.25836 

Distribution 

0.61373 

0.39875 
0.04490 

Teta* 

n Qn^1fi 

0.67881 
0.30326 

(Continued on Sheet No. 27-7) 
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SCHEDULE SBS 
(Standby Service) 

Local Facilities Charge 

Charges to cover interconnection costs (including but not limrted to suitable 
meters, relays and protective apparatus) incun'ed by the Company shall be determined 
by the Company and shall be collected from the customer. Such charges shall include 
the total installed cost of alt local facilities. The customer shall make a 1-time payment 
for the local facilities at the time of the installation of the required additional facilities, or, 
at his option, up to 36 consecutive equal monthly payments reflecting an annual interest 
charge as determined by the Company, but not to exceed the cost of the Company's 
most recent issue of long-temn debt nor the maximum rate permitted by law. If the 
customer elects the installment payment option, the Company may require a security 
deposit equal to 25% of the total cost of interconnection. 

Special Provision for Customers with Standbv Contract Capacities of Less than 100 KW 

Customers requesting backup and/or maintenance service with contract 
capacities of less than 100 KW shall be charged a monthly demand rate as follows: 

Demand Charge ($ per KW) 
Generation 

2 A ^ 
Distribution 

1.035 
Total 
^402 

However, in those months when backup or maintenance service is used, the 
demand charge shall be waived provided the customer notifies the Company in writing 
prior to the meter reading date and such services shall be billed according to the charges 
for electric service under the applicable demand-metered rate schedule. 

Contracts for such service shall be executed on a special contract form for a 
minimum of 1 year. Contract standby capacity in KW shall be set equal to the capacity of 
the customer's largest power production facility. 

Delayed Payment Charge 

The above schedule is net if full payment is received by mail, checkless payment 
plan, electronic payment plan or at an authorized payment agent of the Company within 
21 days after the mailing of the bill. On all accounts not so paid, an additional charge of 
five percent (5%) of the total amount billed will be made. Federal, state, county, township 
and municipal governments and public school systems not served under special contract 
are subject to the Public Authority Delayed Payment provision, Supplement No. 21. 

Applicable Riders 

Monthly Charges computed under this schedule shall be adjusted in accordance 
with the following applioablo ridors: Commission-approved riders on Sheet Number 4-1. 

(Continued on Sheet No. 27-8) 
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SCHEDULE SBS 
(Standby Service) 

Applicable Riders (Cont'd) 

PJHQf 

Universal Service Fund Ridor 
Advanced Energy Fund Rider 
KWH Tax Rider 
Provider of Last Rocort Charge Rider 
Monongahola Powor Litigation Termination-Rider 
Power Acquisition R4deF 
Transmission Cost Recovery Rider 
Fuel Adjustment Clause Rider 
Enorgy Efficiency and Poak Demand Reduction 
Coot Rocovery Rider 
Economic Dovolopment Cost Recovery Rider 
Enhanced Soniiico Reliability Rider 
gridSMART Ridor 
Environmental investment Carrying Cost Ridor 

Sheet No. 
QQ-A-
S4-4 
62-4 
V O r 

73-4 
74-4 
75-4 
3Q--1 

&4-4 
82-4 
83-4 
84-4 
85-4 

Tenn of Contract 

Contracts under this schedule will be made for an initial period of not less than 1 year and shall continue 
thereafter until either party has given 6-months' written notice to the other of the intention to terminate the 
contract. The Company will have the right to make contracts for initial periods longer than 1 year. 

A 6-month advance written request is required for any change in supplemental, backup or maintenance 
service requirements, except for the initial standby service contract. All changes in the standby service contract 
shall be effective on the contract anniversary date. The Company shall either concur in writing or infonn the 
customer of any conditions or limitations associated with the customer's request within 60 days. 

Notwithstanding any contractual requirement for longer than 90 days' notice to discontinue service, 
customers may elect to take service from a qualified CRES Provider, pursuant to the ternis of the applicable Open 
Access Distribution Schedule, by providing 90 days' written notice to the Company. If upon completion of such 
90-day notice period, the customer has not enrolled with a qualified CRES Provider, then the customer must 
continue to take service under the Company's standard service schedules for a period of not less than twelve (12) 
consecutive months. 

(Continued on Sheet No. 27-9) 
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SCHEDULE SBS 
(Standby Service) 

Special Terms and Conditions 

This schedule is subject to the Company's Terms and Conditions of Service. 

At its discretion, the Company may require that Company-owned metering be installed to monitor 
the customer's generation. The Company reserves the right to inspect the customer's relays and 
pnDtective equipment at all reasonable times. 

Customers taking service under this rate schedule who desire to transfer to firm full requirements 
will be required to give the Company written notice of at least 36 months. The Company reserves the 
right to reduce the notice period requirement dependent upon individual circumstances. 

Filed pursuant to Orders dated March 18 and March 30, 2009 in Case No. 08-917-EL-SSO 
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SCHEDULE NEMS 
(Net Energy Metering Service) 

Availabilitv of Service 

This schedule is available to customers with qualifying customer-generator facilities designed to 
operate in parallel with the Company's system. Customers served under this schedule must also take 
service under the applicable standard service schedule. 

Conditions of Service 

1. A qualifying customer is one whose generating facility complies with all the following 
requirements: 

a. is fueled by solar, wind, biomass, landfill gas, or hydropower, or uses a microturbine or a 
fuel cell; 

b. is located on the customer-generator's premises; 
c. is designed and installed to operate in parallel with the Company's system without 

adversely affecting the operation of equipment and service of the Company and its 
customers and without presenting safety hazards to Company and customer personnel; 
and 

d. is intended primarily to offset part or all of the customer-generator's electricity needs. 

2. The customer's generating equipment shall be installed in accordance with the manufacturer's 
specifications as well as all applicable provisions of the National Electrical Code. All equipment 
and installations shall comply with all applicable safety and perfonnance standards established 
by the National Electrical Code, the Institute of Electrical and Electronic Engineers and 
Underwriters Laboratories, as well as any additional control and testing requirements adopted by 
the Commission. 

Metering 

Net energy metering shall be accomplished using a single meter capable of registering the flow of 
electricity in each direction. If the existing electrical meter installed at the customer's facility is not 
capable of measuring the flow of electricity in two directions, the Company, upon written request of the 
customer, shall install at the customer's expense an appropriate meter with such capability. 

The Company may, at its own expense and with written consent of the customer, install one or 
more additional meters to monitor the flow of electricity. 

(Continued on Sheet No. 28-2) 
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SCHEDULE NEMS 
(Net Energy Metering Service) 

Monthly Charges 

Monthly charges for energy, and demand where applicable, to serve the customer's net or total 
load shall be detemiined according to the Compan/s standard service schedute under which the 
customer would otherwise be served, absent the customer-owned generation source. If a non-residential 
customer's qualifying customer-generator facility has a total rated generating capacity of more than 10 
kW, service shall be provided under the Company's standanj demand-metered schedule (Schedule GS-2 
or GS-3 depending on the customer's load characteristics). 

If the Company supplies more kWh of electricity to the customer than the customer-generator's 
facility feeds back to the Company's system during the billing period, all energy charges of the customer's 
standard service schedule shall be calculated using the customer's net energy usage for the billing 
period. 

If the customer-generator's facility feeds more kWh of electricity back to the Company's system 
than the Company supplies to the customer during the billing period, only the generation-related energy 
charges of the customer's standard service schedule, including all applicable generation-related riders, 
shall be calculated using the customer's net energy supplied to the Company. All other energy charges 
shall be calculated using an energy value of zero (0) kWh. If the customer's net billing under the 
standard service schedule is negative during the billing period, the negative net billing shall be allowed to 
accumulate as a credit to offset billing in the next billing period. The customer may request, in writing, a 
refund of accumulated credit that is no greater than an annual tnje-up of accumulated credits over a 
twelve month period. 

Special Terms and Conditions 

This schedule is subject to the Company's Terms and Conditions of Service and all provisions of 
the standard service schedule under which the customer takes service. This schedule is also subject to 
the applicable provisions of the Company's Minimum Requirements for Distribution System 
Interconnection. 

Filed pursuant to Order dated December 9, 2009 in Case No. 09-796-EL-ATA 

Issued: December 11,2009 
Issued by 

Joseph Hamrock, President 
AEP Ohio 

Effective: December 11.2009 



Exhibit DMR-5 
Page 92 of 154 

COLUMBUS SOUTHERN POWER COMPANY Original Sheet No. 29-1 

P.U.C.O. NO. 7 

SCHEDULE NEMS-H 
(Net Energy Metering Service - Hospitals) 

Availabilitv of Service 

This schedule is available to hospital customers with qualifying customer-generator facilities 
designed to operate in parallel with the Company's system. Customers served under this schedule must 
also take service under the applicable standard service schedule. 

To qualify for service under this schedule, a customer must be a hospital, as defined in section 
3701.01 of the Revised Code, that is also a customer-generator. Section 3701.01 of the Revised Code 
currently defines "hospital" to include public health centers and general, mental, chronic disease and 
other types of hospitals and related facilities, such as laboratories, outpatient departments, nurses' home 
facilities, extended care facilities, self-care units and central service facilities operated in connection with 
hospitals, and also includes education and training facilities for health professions personnel operated as 
an integral part of a hospital, but does not include any hospital furnishing primarily domiciliary care. 

Conditions of Service 

1. A qualifying hospital customer is one whose generating facility complies with all the following 
requirements: 

a. is located on the customer-generator's premises; and 

b. is designed and installed to operate in parallel with the Company's system without 
adversely affecting the operation of equipment and service of the Company and its 
customers and without presenting safety hazards to Company and customer personnel. 

2. The hospital customer's generating equipment shall be installed in accordance with the 
manufacturer's specifications as well as all applicable provisions of the National Electrical Code. 
All equipment and installations shall comply with all applicable safety and performance standards 
established by the National Electrical Code, the Institute of Electrical and Electronic Engineers 
and UndenA r̂iters Laboratories, as well as any additional control and testing requirements 
adopted by the Commission. 

Metering 

Net energy metering shall be accomplished using either two meters or a single meter capable of 
registering the flow of electricity in each direction. One meter or register shall be capable of measuring 
the electricity generated by the hospital customer at the time it is generated. If the existing electrical 
meter installed at the customer's facility is not capable of seper^tely measuring the electricity the hospital 
customer generates at the time it is generated, the Company, upon written request of the hospital 
customer, shall install at the customer's expense an appropriate meter with such capability. 

The Company may, at its own expense and with written consent of the customer, install one or 
more additional meters to monitor the flow of electricity. 

(Continued on Sheet No. 29-2) 
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SCHEDULE NEMS-H 
(Net Energy Metering Servrce - Hospitals) 

Monthly Charges 

Monthly charges for energy, and demand where applicable, to serve the customer's total load 
shall be determined according to the Company's standard service schedule under which the customer 
would otherwise be served, absent the customer-owned generation source. If a hospital customer's 
qualifying customer-generator facility has a total rated generating capacity of more than 10 kW, service 
shall be provided under the Company's standard demand-metered schedule (Schedule GS-2 , GS-3 or 
GS-4 depending on the customer's load characteristics). 

All electricity flowing fnsm the Company to the hospital customer shall be charged as it would 
have been if the hospital customer were not taking service under this schedule. 

All electricity generated by the hospital customer shall be credited at the maricet value as of the 
time the hospital customer generated the electricity. The maricet value of the hospital customer's 
generated electricity shall be the hourly AEP East Load Zone Real-Time Locational Marginal Price (LMP) 
established by PJM. 

The hospital customer's monthly bill shall reflect the net of Company charges for electricity 
flowing from the Company to the hospital customer and the maricet value credit for electricity generated 
by the hospital customer. If the customer's net billing is negative during the billing period, the net credit 
dollar amount shall be used to offset billing in subsequent billing periods. The customer may request, in 
writing, a refund of accumulated credit that is no greater than an annual true-up of accumulated credits 
over a twelve month period. 

Special Terms and Conditions 

This schedule is subject to the Company's Terms and Conditions of Service and all provisions of 
the standard service schedule under which the customer takes service. This schedule is also subject to 
the applicable provisions of the Company's Minimum Requirements for Distribution System 
Interconnection. 
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SCHEDULE SL 
(Street Lighting Service) 

Availabilitv of Service 

Available to municipalities, counties and other governmental subdivisions, and community 
associations which have been incorporated as not-for-profit corporations for street lighting service 
supplied through Company-owned systems. 

Service rendered hereunder, is predicated upon the existence of a valid contract between the 
Company and the customer specifying the type, number and location of lamps to be supplied and lighted. 

Monthly Rate 

Charges are $ per lamp per month. 

Type of Lamp 

High 
Pressure 
Sodium: 

Standard 
Standard 
Standard 
Standard 
Standard 
Cutoff 
Cutoff 
Cutoff 

Mercury 
Vapor: 

Standard 
Standard 
Standard 

Nominal 
Lamp 

Wattaqe 

100 
150 
200 
250'' 
400 
100 
250 
400 

100" 
175^ 
400'* 

Avg. Monthly 
KWH Use 

40 
59 
84 

103 
167 
40 

103 
167 

43 
72 

158 

Gonoration 

_ 
_ 
_ 
— 
_ 
— 
— 
— 

_ 
— 
— 

Distribution 

6.57 
7.46 
9.59 
10.58 
11.92 
9.43 
15.14 
19.34 

6.00 
6.89 
11.17 

1~Q^3| 

©T57 

J ^ 
0 ^ 
4 0 . ^ 
44.92 
9^i3 
4^44 
4a34 

M Q 

&m 
4447 

^ No new installation after October 1,1982. 
^ No new installation after January 1,1980. 
^ No new installation after May 21,1992. 

Other Eguipment 

When other new facilities are to be installed by the Company, in addition to the above charges, 
the customer shall pay the following distribution charges: 

(Continued on Sheet No. 40-2) 
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SCHEDULE SL 
(Street Lighting Service) 

Other Equipment (Cont'd) 

1. 

2. 
3. 
4. 
5. 

6. 
7. 
8. 

For each lamp supported by a wood pole serving no other function than street 
lighting 
For each aluminum pole 
For each fiberglass pole 
For each additional 150 foot overhead wire span or part thereof 
For mounting other than standard bracket: 

12footmastarm 
16footmastarm 
20 foot mastarm 

For each additional riser pole connection installed on or after May 21, 1992 
For each underground wire lateral not over 50 feet 
The Company may require the customer to pay for or furnish duct under 
pavements or adverse soil conditions should this be necessary for initial 
installation or due to paving over undergnDund feed after placement. 

Per Month 

$1.14 
$11.84 
$17.65 
$0.67 

$1.00 
$1.33 
$2.33 
$3.42 
$1.09 

Delayed Pavment Charge 

Due Date and Delayed Payment Charge shall be pursuant to the provisions of Supplement 21. 

Applicable Riders 

Monthly Charges computed under this schedule shall be adjusted in accordance with tho following 
applicable riders: Commission-approved riders on Sheet Number 4-1. 

pjjJQf 

Universal Service Fund Rider 
Advanced Energy Fund Rider 
KWH Tax Rider 
Provider of Last RoGort Charge-Rider 
Monongahola Powor Litigation Tormination Ridor 
Power Acquisition R4def 

tecQvery Rider 
Fuel Adjustment Clause Rider 
Energy Efficioncy and Peak Demand Reduction 
Cost Recovery Ridor 
Economic Povolopmont Coot Rocovory Rider 
Enhanced Sorvico Roliability Rider 
gridSMART Rider 
Environmontal Invoctment Carrying Cost Rider 

Sheet No. 
fin 1 
©4-4 
©2-4 

?3-4 
74-4 
75-4 
an 1 

84-4 
82-4 
8^-4 
84-4 
8S-4 

(Continued on Sheet No. 40-3) 
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SCHEDULE SL 
(Street Lighting Service) 

Ownership of Facilities 

All facilities necessary for street lighting service hereunder, including but not limited to, all 
poles, fixtures, street lighting circuits, transformers, lamps and other necessary facilities shall be 
the property of the Company and may be removed if the Company so desires, at the termination 
of any contract for service hereunder. The Company will maintain all such facilities. 

Electric Energy Rate 

The Company will furnish electric energy for a street lighting system owned and 
maintained by the customer at the following rate: 

Monthly Rate (Schedule Code 088) 

Customer Charge ($) 
Energy Charge (0 per KWH) 

Generation 
— 

1 95650 

Distribution 
3.90 

1.06106 

JQ^J) 

^m 
3.01756 

The applicable KWH per lamp shall be stated under the monthly rate. 

Hours of Lighting 

Dusk to dawn lighting shall be provided, approximately 4,000 hours per annum. 

Lamp Outages 

For all aggregate outages of four (4) hours or more in any month which are repori:ed in 
writing within ten (10) days of the end of the month to the Company by a proper representative of 
the customer, there shall be a pro-rata reduction from the bill to reflect such outages. 

Temi of Contract 

Contracts under this schedule will ordinarily be made for an initial term of five years with 
self-renewal provisions for successive terms of one year each until either party shall give at least 
60 days' notice to the other of the intention to discontinue at the end of any term. The Company 
may, at its option, require a longer initial term of contract to fulfill the terms and conditions of 
service and/or in order to protect the Company's ability to recover its investment of costs over a 
reasonable period of time. 

Notwithstanding any contractual requirement for longer than 90 days' notice to 
discontinue service, customers may elect to take service from a qualified CRES Provider, 
pursuant to the tenns of the applicable Open Access Distribution Schedule, by providing 90 days' 
written notice to the Company. If upon completion of such 90-day notice period, the customer has 
not enrolled with a qualified CRES Provider, then the customer must continue to take service 
under the Company's standard service schedules for a period of not less than twelve (12) 
consecutive months. 

(Continued on Sheet No. 40-4) 
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SCHEDULE SL 
(Street Lighting Service) 

Special Tenns and Conditions 

This schedule is subject to the Company's Terms and Conditions of Service. 

The customer shall provide such cleared rights-of-way, licenses and permits as may be required 
to enable the Company to supply the service applied for. 

Service will not be provided hereunder If in the judgment of the Company a danger or nuisance 
will be created thereby. Service will be terminated if after installation it proves to be a danger or 
nuisance. 

Rates contained herein are based upon continuous use of facilities and are not applicable to 
seasonal use. 

Tree trimming is performed by the Company only when doing so prevents damage to Company 
facilities. 

Filed pursuant to Orders dated March 18 and March 30, 2009 in Case No. 08-917-EL-SSO 
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SCHEDULE AL 
(Private Area Lighting Service) 

Availabilitv of Service 

Available to residential and general service customers where appropriate existing secondary distribution 
facilities are readily available for the lighting of private areas. This sen/ice is not available for street and highway 
lighting. 

Monthly Rate 

For each lamp with luminaire and an upsweep arm not over 7 feet in length or bracket mounted floodlight, 
controlled by photoelectric relay, where service is supplied from an existing pole and secondary facilities of the 
Company (a pole which presently sen/es another function besides supporting an area light) except in the case of post 
top lamps for which the rates per month already include the cost of a pole, the following charges apply. Charges are 
$ per lamp per month. 

Type of Lamp 
Luminaire: 
High Pressure Sodium 

Standard 
Standard 
Standard 
Standard 
Standard 
Post Top 
Post Top 
Cutof f 
Cuto f f 
Cuto f f 

Mercury Vapor 

Standard 
Standard 
Standard 
Post Top 

Floodlight: 
High Pressure Sodium 

Standard 
Standard 
Standard 
Standan:l 

Metal Halide 

Standard 
Standard 
Standard 

Nominal 
Lamp 

Wattaqe 

100 
150 
200 
250' 
400 
100 
150 
100 
250 
400 

100' 
175^ 
400^ 
175-= 

100 
250 
400 
1000 

250 
400 
1000 

Avg. Monthly 
KWH Usage 

40 
59 
84 

103 
167 
40 
59 
40 

103 
167 

43 
72 

158 
72 

40 
103 
167 
378 

100 
158 
378 

Gonoration 

0.99 
4 ^ 

^m 
Q r ^ 

2.26 
2 4 2 
2 ^ 
4.00 
3 ^ 
4.02 

0 4 3 
— 

0 ^ 
— 

4T44 

3.9S 
S.27 
2 9 ^ 

^.?? 
5 ^ 
2 9 ^ 

Distribution 

5.29 
5.71 
6.93 
7.14 
8.71 
11.33 
11.76 
8.37 
11.33 
12.61 

5.90 
6.37 
9.35 
11.89 

5.67 
7.33 
8.51 
11.54 

8.36 
9.11 
11.49 

Total 

6 ^ 
7.03 
8.94 
9.35 

4 ^ 9 ? 
43.45 
44.32 
9.3? 

44.7^ 
•̂ 3 5g 

6.33 
% ^ 
S.?8 
44.8S 

$.84 
44.28 
44.?S 
40.S? 

4243 
44.82 
40.S2 

No new installations after October 1,1982. 
No new installations after May 21,1992. 

(Continued on Sheet No. 41-2) 
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SCHEDULE AL 
(Private Area Lighting Service) 

Other Eouioment 

When other new facilities are to be installed by the Company, in addition to the above nnonthly 
charge, the customer shall pay in advance the installation cost of such new overhead facilities extending 
from the nearest or most suitable pole of the Company to the point designated by the customer for the 
installation of said lamp. In lieu of such payment of the installation cost, for the following facilities, the 
customer may pay the following distribution charges: 

1. 
2. 
3. 
4. 
5. 

6. 
7. 
8. 

For each additional wood pole 
For each aluminum pole 
For each fiberglass pole 
For each additional 150 foot overhead wire span or part thereof 
For mounting other than standard bracket: 

8 foot mastarm 
12 foot mastarm 
16 foot mastarm 
20 foot mastarm 

For each additional riser pole connection 
For each underground wire lateral not over 50 feet 
The Company may require the customer to pay for or furnish duct under 
pavements or adverse soil conditions should this be necessary for initial 
installation or due to paving over underground feed after placement. 

Per Month 
$ 2.19 
$11.99 
$17.88 
$ 0.71 

$ 0.57 
$ 1.00 
$ 1.33 
$ 2.33 
$ 3.52 
$ 1.05 

Delayed Pavment Charge 

For non-residential customers, the above schedule is net if full payment is received by mail, 
checkless payment plan, electronic payment plan or at an authorized payment agent of the Company, 
within 15 days after the mailing of the bill. On all accounts not so paid, an additional charge of five 
percent (5%) of the total amount billed will be made. Federal, state, county, township and municipal 
governments and public school systems not served under special contract are subject to the Public 
Authority Delayed Payment provision, Supplement No. 21. 

Applicable Riders 

Monthly Charges computed under this schedule shall be adjusted in accordance with the 
following opplicobio ridorc: Commission-approved riders on Sheet Number 4-1. 

(Continued on Sheet No. 41-3) 

Filed pursuant to Orders dated March 18 and March 30, 2009 in Case No. 08-917-EL-SSO 

Issued: March 30,2009 Effective: Cycle 1 April 2009 

Issued by 
Joseph Hamrock, President 

AEP Ohio 



COLUMBUS SOUTHERN POWER COMPANY 

Exhibit DMR-5 
Page 100 of 154 

f * Revised Sheet No. 41-3 
Cancels Original Sheet No. 41-3 

P.U.C.O. NO. 7 

SCHEDULE AL 
(Private Area Lighting Service) 

Applicable Riders fCont'd) 

pjjQr 
Universal Sorvico Fund Rider 
Advancod Energy Fund Rider 
KWH Tax Ridor 
Provider of Last Resort Charge Rider 
Monongahela Power Litigation Tormination Ridor 
Power Acquisition R-̂ der 
Tranomission Cost Recovery Rider 
Fuol Adjustment Clause Ridor 
Energy Efficiency and Peak Demand Reduction 
Coct Rocovery Rider 
Economic Development Coot Recovory Rider 
Enhanced Servico Reliability Ridef 
gridSMART Ridor 
Environmontal Investment Carrying Coct Ridor 

Sheet No. 
$0-4 
&4-4 
$2-4-
QQ ^ 
?3-4-
?44-
754-
80-4 
84-4 

S2-A-
83-4 
844-
35--] 

Ownership of Facilities 

All facilities necessary for service including fixtures, controls, poles, transfonners, secondaries, lamps and 
other appurtenances shall be owned and maintained by the Company. All service and necessary maintenance 
will be performed only during the regular scheduled working hours of the Company. 

Hours of Lighting 

Dusk to dawn lighting shall be provided, approximately 4,000 hours per annum. 

Term of Contract 

Contract under this schedule will ordinarily be made for an initial term of one year with self-renewal 
provisions for successive terms of one year until either party shall give at least 60 days notice to the other of the 
intention to discontinue service at the end of any term. The Company may, at its option, require a longer initial 
tenn of contract to fulfill the tenns and conditions of service and/or in order to protect the Company's ability to 
recover its investment of costs over a reasonable period of time. 

(Continued on Sheet No. 41-4) 
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SCHEDULE AL 
(Private Area Lighting Service) 

Term of Contract (Cont'd) 

Notwithstanding any contractual requirement for longer than 90 days' notice to discontinue 
service, customers may elect to take service from a qualified CRES Provider, pursuant to the terms of the 
applicable Open Access Distribution Schedule, by providing 90 days' written notice to the Company. If 
upon completion of such 90-day notice period, the customer has not enrolled with a qualified CRES 
Provider, then the customer must continue to take service under the Company's standard service 
schedules for a period of not less than twelve (12) consecutive months. 

Special Terms and Conditions 

This schedule is subject to the Company's Terms and Conditions of Service. 

Rates contained herein are based upon continuous use of facilities and are not applicable to 
seasonal use. 

Filed pursuant to Onders dated March 18 and March 30, 2009 in Case No. 08-917-EL-SSO 
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SCHEDULE PA 
(Pole Attachment) 

Availabilitv of Service 

Available to any person or entity, other than a Public Utility, who has obtained, under law, any 
necessary public or private authorization and permission to construct and maintain attachments such as 
wire, cable, facility or other apparatus to the Company's poles, pedestals, or to place same in the 
Company's conduit duct space, so long as those attachments do not interfere, obstruct, or delay the 
service and operation of the Company or create a hazard to safety. 

Rates and Charges 

The following distribution rates and charges shall apply to each pole of the Company, if any 
portion of it is occupied by or reserved for the customer's attachments. 

Initial Contact Fee $1.19 per pole 

To cover the cost to the Company not separately accounted for in processing the 
application for each initial contact, but no such initial contact fee shall be required if the 
customer has previously paid an initial contact fee with respect to such pole location. 

Billing for Initial Contact Fee will be rendered on the annual billing date each year for all 
accumulated initial contacts from the preceding year. 

Annual Attachment Charge: 

A. CATVand All Others $2.83 per pole per year 

For each additional attachment made during the current rental year, as authorized and 
pursuant to the terms and conditions of the agreement as required herein, the annual 
charge shall be billed on the next annual billing date using the previous year's rate, and 
shall be computed on the assumption that all attachments made during the contract year 
were on the pole for one-half the year and the annual charge shall be prorated 
accordingly. 

If the customer has notified the Company of the abandonment by customer of any poles 
during the contract year, such poles shall be deemed to have been used for one-half of 
the year and an appropriate credit shall be given. 

Billing of annual charges will be rendered in advance annually on each agreement's 
annual billing date and will be the rate in effect at the time of billing. In addition, the 
Company shall bill the customer for the prorated portion of any rate increase granted 
during the contract year. 

(Continued on Sheet No. 43-2) 
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SCHEDULE PA 
(Pole Attachment) 

Special Charges 

Customer shall reimburse the Company for all non-recurring expenses caused by or attributable 
to Customer's attachments. 

All charges for inspection, installation, removal, replacement or rearrangement work necessary to 
facilitate the Customer's attachments and requirements shall be based on the full cost and expense to the 
Company in performing such wori<. The charges shall be determined in accordance with the normal and 
customer methods used by the Company in determining such cost. 

Billings for special charges shall be rendered as the woric is performed. Company may require 
advance payment of special charges before any work is initiated. 

The Company reserves the right to waive any portion of the charges under this schedule 
applicable to non-profit entities, rural electric cooperatives and Political Subdivisions of the State of Ohio. 

Pavments 

Bills are due and payable in full by mail, checkless payment plan, electronic payment plan, or at 
an authorized payment agent of the Company, within 30 days from the date the bill is issued by the 
Company. On bills not so paid, the customer shall pay a one-time charge of 5% of the unpaid balance. 

Contracts 

Pole attachments shall be allowed only upon signing by the Company and the customer of a 
written Agreement making reference to this schedule, and upon the appnDval by the Company of a written 
application submitted by customer requesting permission to contact specific poles. 

Terni of Contract 

Agreements executed with reference to this schedule shall continue in force until temriinated by 
either party giving to the other prior written notice as prescribed in said agreements. No such termination, 
however, shall reduce or eliminate the obligation of the customer to make payments of any amounts due 
to Company for any services covered by this schedule, and shall not waive charges for any attachment 
until said attachment is removed from the pole to which it is attached. 

Should the customer not place attachments or reserve space on the Company's poles in any 
portion of the area covered by the agreement within six months of its effective date, the Company may, at 
its option, terminate the Agreement. 

Special Terms and Conditions 

Terms and conditions of service for this schedule shall be pursuant to any Agreement existing 
between the Company and the customer on July 1, 1981. In the event that no such Agreement existed, 
then the terms and conditions of service shall be in accordance with the Company's standard Agreement 
and this schedule. 

Filed pursuant to Orders dated March 18 and March 30, 2009 in Case No. 08-917-EL-SSO 
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SUPPLEMENT NO. 18 
(Optional Church and School Service) 

Available to churches, public and parochial schools (through high schools), and county, townohip, 
municipal and civic recreation centers operated for the public welfare whose maximum demand normally 
occurs during tho off peak period. 

Tho off poak billing period is defined as 9:00 PM to 7:00 AM for all wookdayc, all houro of the day 
on Saturdays and Sundays, and the legal holidays of New Year's Day, Presidents' Day, Memorial Day, 
Independence Day, Labor Day, Thanksgiving Day and Christmas Day. 

For purpooo of this provision, the monthly billing demand under Schedules GS 2 and GS 3 shall 
bo calculated as one-half of the customer's metered demand. This provicion chall not apply to cuctomorc 
who receive servico under the Optional Time of Day provision of Schedules GS 2 and GS 3. 

Filed pursuant to Orders dated March 18 and March 30, 2009 in Case No. 08-917-EL-SSO 
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SUPPLEMENT NO. 21 
(Public Authority-Delayed Payment) 

Availabilitv 

Available to federal, state, county, township and municipal governments and public school 
systems. It shall not be available to any customer receiving service pursuant to the terms of a special 
contract. 

Delayed Payment Chanae 

Provisions relating to delayed payment charges in the applicable General Service Schedules 
shall be waived for customers in this category and the following Delayed Payment PnDvision shall be 
used. 

Delayed Payment Provision 

Bills from the Company are due and payable in full by mail, checkless payment plan, electronic 
payment plan or at an authorized payment agent of the Company. If bill payment is not received by the 
Company in its offices on or before the specified payment date which is the Company's next scheduled 
meter reading date, which in no case shall be less than 15 days from the mailing date of the bill, whether 
actual or estimated, an additional amount equal to 1.5% (one and one-half percent) of the unpaid 
balance, will become due and payable as part of the customer's total obligation. In no event shall the 
above delayed payment provision of 1.5% be applied to the same unpaid balance for more than three (3) 
consecutive months (or exceed 5.0% on any single month's bill for electric consumption that the delayed 
payment provision has been applied). Also, the amount of the delayed payment provision shall not be 
less than twenty-five cents (250) each month. This provision is not applicable to unpaid account balances 
existing on the effective date of the tariff pursuant to Case No. 84-486-EL-ATA. 

Filed pursuant to Orders dated March 18 and March 30, 2009 in Case No. 08-917-EL-SSO 
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UNIVERSAL SERVICE FUND RIDER 

Effective Cycle 1 January 2011, all customer bills subject to the provisions of this Rider, including any 
bills rendered under special contract, shall be adjusted by the Universal Service Fund charge of 
0.228280/KWH for the first 833.000 KWH consumed each month and 0.018300/KWH for all KWH consumed 
each month in excess of 833,000 KWH. 

Filed pursuant to Order dated December 15, 2010 in Case No. 10-725-EL-USF 
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ADVANCED ENERGY FUND RIDER 

Effective Cycle 1 January 2006, all customer bills subject to the provisions of this Rider, including 
any bills rendered under spocial contract shall bo odjuctod by the Energy Efficiency Fund charge of 
$0.0895 por customer bill per month. 

This Rider shall remain in effect until the eariier of December 31, 2010 or notification by the Ohio 
Department of Development as required by Section ^928-61, Ohio Revised Code. 

Filed pursuant to Orders dated March 18 and March 30, 2009 in Case No. 08-917-EL-SSO 
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KWH TAX RIDER 

Effective May 1, 2001. all customer bills subject to the provision of this Rider, including any bills 
rendered under special contract, shall be adjusted by the KWH Tax charge per KWH as follows: 

For the first 2.000 KWH used per month 
For the next 13,000 KWH used per month 
For all KWH used in excess of 15,000 KWH per month 

0.465 0/KWH 
0.419 0/KWH 
0.363 0/KWH 

Commercial and industrial customers that consumed, over the course of the previous calendar 
year, or that estimate that they will consume in the current year, more than 45,000,000 KWH may elect to 
self-assess the KWH Tax at the rate of 0.0750/KWH plus four percent (4%) of the total price of electricity 
delivered by the Company. Payment of the tax will be made directly to the Treasurer of the State of Ohio 
in accordance with Divisions (A)(4) and (5) of Section 5727.82, Ohio Revised Code. 

This Rider shall not apply to federal government accounts. 

Filed pursuant to Orders dated March 18 and March 30. 2009 in Case No. 08-917-EL-SSO 
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Original Sheet No. 69-1 

I Effective Cycle 1 January 2012April 2009 through the last billing cyolo of Docomber 2009. all 
customer bills subject to the provisions of the Rider, including any bills rendered under special contract, 
shall be adjusted by the Provider of Last Resort Charge of $0.00284 per KWH^ as follows: 

Schedule 
R-R, R R 1, RLM, RS-ES AND RS TOD 
GS-4 
GS 2 and GS 2 TOD 
GS-3 
GS-^ and IRP D 
SBS 
S t 
AL 

0/KWH 
0.77546 
U. DOOOv/ 

0-67937 
0.52603 
0.44595 
0.54^02 
0.25312 
0.22207 

Effective Cycle 1 January 2010, the Provider of Last Resort Charge shall bo tho following: 

Schedule 
R R, R R 1, RLM, RS ES AND RS-TOD 
GS-4 
GS-2 and GS 2 TOD 
GS-3 
GS A and IRP D 
C D C 

Sl= 
AL 

0/KV#4 
0.56955 
0.^8959 
0.^9897 
0.38635 
0.32753 
0.39956 
0.18591 
0.16311 

Customers of a govemmental aggregation where the legislative authority that formed such 
governmental aggregation has filed written notice with the Commission pursuant to Section 4928.20 (J). 
Ohio Revised C6de. that it has elected not to receive default service fnDm the Company at standard 
service offer rates shall not be subject to charges under this Rider. 

Customers that elect to take energy service from a CRES Provider and agree to pay the market 
price of power should they return at any time to energy service from the Company, shall not be subject to 
charges under this Rider. Exemption from this Rider shall begin with the first full billing month after the 
later of 1) Company receipt of the customer's written agreement to pay the market price of power should 
they return at any time to energy service from the Company, 
receiving energy service from a CRES provider. 

and 2) the date the customer begins 

I Filed pursuant to Orders dated March 18 and March 30. 2009 in Case No. 08 917-EL-SSO 

I issued: March 30, 2009 Effective: Cycle 1 April 2009 
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ELECTRONIC TRANSFER RIDER 

For any General Service customer who agrees to make payments to the Company by electronic 
transfer, the 21 days provision in the Delayed Payment Charge in the General Service tariffs shall be 
modified to 22 days. If the 22nd day falls upon a weekend or the legal holidays of New Year's Day, 
Presidents' Day, Memorial Day. Independence Day, Labor Day, Thanksgiving Day and Christmas Day, 
the payment must be received by the next business day to avoid the Delayed Payment Charge. In no 
event shall this Rider apply to Supplement No. 21. 

Filed pursuant to Orders dated March 18 and March 30, 2009 in Case No. 08-917-EL-SSO 
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EMERGENCY CURTAILABLE SERVICE RIDER 

I Availabilitv of Service 

This rider shall be Aavailable for Emergency Curtailable Service (ECS) to customers normally taking firm 
service under Schedules GS-2, GS-2-T0D. GS-3 and GS-4. The Company reserves the right to limit the amount 
of ECS capacity contracted under this Rider. The Companv will accept ECS reouests in the order received, fef 
their total capacity requirements from the Company. The customer must have an on peak curtailablo demand not 
less than 1 MW and will be compensated for KWH curtailed under the provisions of this Rider. 

OPTION ONE: Companv Peak Demand Reduction Program 

Conditions of Service 

1 The provisions of this Rider gualifv under the PJM Emergency Demand Response Program as of the 
effective date. If the PJM Tariff is subseouentlv revised, the Company reserves the right to make 
changes to this Rider in order to continue to gualifv under the PJM Emergency Demand Response 
Program. 

42. The Company reserves the right to call for (request) customers to curtail sen/ice to use of the customer's 
ECS load when, in the sole judgment of the Company, an emergency condition exists on the American 
Electric Power (AEP) System or the PJM Interconnection, L.L.C. (PJM) RTO. The Company shall 
determine that an emergency condition exists if curtailment of load served under this Rider is necessary 
in order to maintain service to the Company's other firm service customers according to the AEP System 

I Emergency Operating Plan for gonoration capacity doficienciesor if PJM issues and Emergency Notice. 

I 23. The Company will endeavor to provide as much advance notice as possible of curtailments under this 
Rider including an estimate of the duration of such curtailments. However, the customer's ECS load shall 

I be curtailed within 30 minutes 2 hours if so requested. 

34. In no event shall the customer be subject to ECS load curtailment under the provisions of this Rider for 
more than §0-60 hours during any seasondelivery year or for more than 10 interruption events per 
delivery year. However, a customer must agree to be subiect to ECS Curtailments of UP to 6-hour 
duration for each curtailment event, on weekdays between 12 noon to 8 pm for the months May through 
September and between 2 pm to 10 pm for the months October through April. For purposes of this Rider, 
ooaconc are defined as follows: 

Winter November 15 through March 15 
Summer May 15 through September 15 

No curtailments under this Ridor shall occur on other days of the ryoar, with the exception of test 
Gurtailmonts as specified under Item 6 below. 

45. The Company will inform and-the ©Customer shall mutually agree upon the method which the Company 
shall use to notify tho customer of a curtailment under the provisions of this Rider. The method shall 
specify the moans of communicating such curtailmont (e.g.. tho Company's customer regarding the 
communication system, telephone, pager) and shall designate tho customer's roprocontatives to receive 
said notificationprocess of notices to curtail. The customer is ultimately responsible for receiving and 
acting upon a curtailment notification from the Company. 

I Filed pursuant to Orders dated March 18 and March 30, 2009 in Case No. 08 917 EL SSO. 

I Issued: March 30, 2009 Effective: Cycle 1 April 2009. 
Issued by 

Joseph Hamrock, President 
AEP Ohio; 



Exhibit DMR-5 
Page 112 of 154 

COLUMBUS SOUTHERN POWER COMPANY Original Sheet No. 71-1 
Revised Sheet No. 71-1 

P.U.C.O. NO. 7 

EMERGENCY CURTAILABLE SERVICE RIDER 

56. No responsibility or liability of any kind shall attach to or be incurred by the Company or the AEP System 
for, or on account of, any loss, cost, expense or damage caused by or resulting from, either directly or 
indirectly, any curtailment of service under the provisions of this Rider. 

6Z- If no Emergency events are called during the summer of the deliverv year, the Companv will conduct a 
test and verify the The Company reserves the right to test and verify the customer's ability to curtail as 
reguired by the PJM RTO. The Company reserves the right to re-test the customer if the Company does 
not achieve the minimum 80% compliance testing standards for all of the Company's ECS customers as 
reguired by PJM. These tests must be conducted for one hour during the on-peak hours from June 1 
through September 30 during the delivery vear.Such test will be limited to one curtailmont por contract 
term. Any failure of the customer to comply with a request to curtail load will entitle tho Company to call 
for one additional tost. The Company agroos to notify the customer as to the month in which the test will 
take placG, and will consider avoiding tosts on days which may cause a unique hardship to the customer's 
ovorall oporotion. There shall be no credits for test curtailmonts nor charges for failure to curtail during a 

(Continued on Revised Sheet No. 71-2) 
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EMERGENCY CURTAILABLE SERVICE RIDER 

I Conditions of Service iConVd) 

78. The Company reserves the right to discontinue service to the customer under this Rider if the 
customer fails to curtail under any circumstances twice during a 12 month period as requested by 
the Company. 

^. The customer shall not rocoivo credit for any curtailment periods in which the customer's 
curtailable load is already down for an extended period due to o planned or unplanned outage as 
a result of vacation, renovation, repair, refurbishment, force majeure, strike, or any event other 
than the customer's normal oporating conditions. 

Curtailment Options 

The customer shall select one of the following ECS Curtailment Options under this Rider: 

Maximum Duration 
Curtailment Option A ^ hours 
Curtailment Option B 8 hours 

The Maximum Duration is tho maximum number of hours per curtailment event which may be 
curtailed under tho provisions of this Ridor.—The Company, to tho extent practical, will endeavor to 
minimize tho curtailment duration. However, the customer shall receivo a minimum of 2 hours credit por 
curtailment event. 

ECS Contract Capacity 

Each cuotomor chall have an ECS Contract Capacity to bo oonsidorod as omorgoncy curtailable 
capacity under this Rider. The customer shall specify the Non ECS Demand, which shall bo tho demand 
at or below which the customer will remain during curtailment periods. The ECS Contract Capacity shall 
be the difference between tho customer's typical on poak domand and the customor's specified Non ECS 
Demand. The Company shall determine tho custonior's typical on peak domand. as agreed upon by the 
Company and tho customer. For purposes of this Rider, the on peak billing poriod is defined as 7 a.m. to 
11 p.m., local timo, for all weekdays, Monday through Friday. 

The customer may modify the amount of ECS Contract Capacity and/or the Curtailment Option 
no more than onco prior to ooch season. Modifications must bo roooivod by tho Company in writing no 
later than 30 days prior to the beginning of the season. 

Curtailed Demand 

For each curtailmont poriod.The customer's -Curtailed Demand is determined based upon which 
method of measurement the customer chooses. The customer may choose one of two methods to 
measure the curtailed demand: 1) Guaranteed Load Drop (GLD) or 2) Firm Service Level (FSL). The 
method chosen shall remain in effect for an entire delivery year. June 1 through May 31 of the following 
year as defined by PJM.be defined as tho difforonce botwoon the customer's typical on peak demand and 
the maximum 30 minuto integrated domand during that curtailmont period. 

I Filed pursuant to Orders dated March 18 and March 30, 2009 in Case No. 08 917 EL SSO_ 

I Issued: March 30, 2009 Effective: Cyclo 1 April 2009. 
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EMERGENCY CURTAILABLE SERVICE RIDER 

(Continued on Shoot No. 71 3) 

Guaranteed Load Drop (GLD) Method 

Guaranteed Load Drop (GLD) 

Each customer must designate a Guaranteed Load Drop, which amount shall be the minimum 

demand reduction that the customer will provide for each hour during a curtailment event or during a 

curtailment test. The Guaranteed Load Drop shall also be the ECS Contract Capacity-

Customer Baseline Load Calculation 

A Customer Baseline Load fCBL) will be calculated for each hour corresponding to each event 
hour. Normally, the CBL will be calculated for each hour as the average corresponding houriy demands 
from the highest 4 out of 5 most recent similar non-event days in the period preceding the relevant load 
reduction event. The highest load days are defined as the similar days (Weekday. Saturday. 
Sunday/Holiday) with the highest energy consumption spanning the event period hours. In cases where 
the normal calculation does not provide a reasonable representation of normal load conditions, the 
Companv and customer may develop an alternative CBL calculation that more accurately reflects the 
customer's normal consumption pattern. 

Curtailed Energy 

The Curtailed Energy shall be determined for each event hour, defined as the difference between 
the customer's CBL for that hour and the customer's metered load for that hour. 

Filed pursuant to Orders dated March 18 and March 30, 2009 in Case No. 08 917 EL SSO. 
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Period ECS Energy 

Period ECS Energy shall be defined as the product of the Curtailed Demand and the number of 
hours for each curtailment period.—For customors with KVA demands. Period ECS Energy shall be 
multiplied by the customer's average monthly powor factor. 

Curtailment Credits 

The Curtailment Energy Credit shall be a negotiated amount not less than 80 percent of the AEP 
East Load Zone houriy Real-Time Locational Marginal Price (LMP) established by PJM (including 
congestion and marginal losses) for each will bo guotod to tho customor upon notico of a curtailment 
event hour. 

The Curtailment Demand Credit shall be a negotiated amount not less than 80 percent of the 
Cost of AEP's capacitv obligation in accordance with PJM's Reliabilitv Assurance Agreement Among 
Load Serving Entities, expressed in $/MW-dav. 

(Continued on Revised Sheet No. 71-3) 
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Monthly Demand Credit 

The Monthly Demand Credit shall be equal to one-twelfth of the product of the Guaranteed Load 
Drop and the Curtailment Demand Credit times 365.ECS Energy and the applioablo ECS Curtailment 
Option Credit, less any charges computed for failure to curtail. The Monthly Demand Credit wilt be 
provided to the customor by chock within 30 days aftor tho ond of the month in which the curtailment 
occurred. This amount will bo recorded in the Federal Energy Regulatory Commission's Uniform System 
of Accounts under Account 555, Purchased Power, and will be recorded in a subaccount so that the 
separate identity of this cost is preservedshall be applicable to each month the customer is served under 
this Rider, regardless of whether or not there are any curtailment events during the month. 

Monthly Event Credit 

An Event Credit shall be calculated for each event hour eoual to the product of the Curtailed 
Energy for that hour and the Curtailment Energy Credit for that hour. The Monthly Event Credit shall be 
the sum of the hourly event credits for all events occurring in the calendar month, but shall not exceed the 
customer's monthly energy charge under the applicable tariff. The customer shall not receive event credit 
for any curtailment periods to the extent that the customer's curtailable load is already reduced due to a 
planned or unplanned outage as a result of vacation, renovation, repair, refurbishment, force maieure, 
strike, economic conditions, or any event other than the customer's normal operating conditions. 

Noncompliance Charge 

There is no charge for noncompliance under this Rider. However, the customer's sorvico under 
this Rider may be discontinued pursuant to tho Conditions of Service. 

If the customer fails to fully comply with a reouest for curtailment under the provisions of this 
Rider, then the Noncompliance Charge shall apply. If a customer does not reduce load bv the full GLD. a 
noncompliance charge shall apply. For this purpose. Actual Load Drop (ALP) is defined as the difference 
between the customer's CBL (Customer Baseline Load) and the customer's actual hourly load. If the 
ALP is less than the GLD, the customer will be in non-compliance. 
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The Noncompliance Demand Charge will be calculated based on the number of events missed 
because the customer did not curtail and the total number of events called bv the Company to date for the 
delivery year. A penalty will be determined as the non-compliance load times the Cost of AEP's capacitv 
obligation in accordance with PJM's Reliability Assurance Agreement Among Load Serving Entities 
($/MW-day) times 365. (e.g. curtailment of only 80 MW of a 100 MW ECS load is non-compliance and 
counts as a missed event but the customer's annual payment will be reduced only for the 20 MW non­
compliance load times the appropriate percentage from the table below). The penalty will then be 
multiplied by the percentage of reduction based upon the number of non-compliance events for the 
customer compared to the number of events called. Below is a table of annual payment reduction 
percentages. 

Annual Pavment Reduction Percentages for Non-compliance 

Missed Events 
1 
2 
3 
4 

Number of Events Called Annually 
1 

100% 
2 

50% 
100% 

3 
33% 
67% 
100% 

4 
25% 
50% 
75% 
100% 

5 or more 
20% 
40% 
60% 
100% 

(Continued on Original Sheet No. 71-4) 
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Noncompliance Charge (Cont'd) 

If the customer misses four events, the customer will be charged 100% of the total annual 
payment amount. The Company and the customer will discuss methods to comply during future events. 
but ultimately the customer can be dismissed from the program if either partv is not satisfied that the 
compliance problem has been resolved. Further, the customer's service under this Rider may be 
discontinued pursuant to the Conditions of Service. 

Firm Service Level (FSL) Method 

Peak Load Contribution 

A Customer's Peak Load Contribution (PLC) will be calculated each year as the average of its 
load during PJM's five highest peak loads during the twelve month period ended October 31 of the 
previous year. 

Available Curtailable Demand (ACD) 

Each customer must designate an Available Curtailable Demand, defined as the difference 
between the PLC and the Firm Sen/ice Level (FSL). The Available Curtailable Demand shall also be the 
ECS Contract Capacity. The FSL demand is the level to which the customer agrees to reduce load to or 
below for each hour during a curtailment event. 

Customer Baseline Load Calculation 

A Customer Baseline Load (CBL) will be calculated for each hour corresponding to each event 
hour. Normally, the CBL will be calculated for each hour as the average corresponding hourly demands 
from the highest 4 out of the 5 most recent similar non-event days in the period preceding the relevant 
load reduction event. The highest load days are defined as the similar davs (Weekday, Saturday. 
Sundav/Hotidav) with the highest energy consumption spanning the event period hours. In cases where 
the normal calculation does not provide a reasonable representation of normal load conditions, the 
Company and customer may develop an alternative CBL calculation that more accurately reflects the 
customer's normal consumption pattern. 

Curtailed Energy 

The Curtailed Energy shall be determined for each event hour, defined as the difference between 

the customer's CBL for that hour and the customer's metered load for that hour-

Curtailment Credits 

The Curtailment Energy Credit shall be a negotiated amount not less than 80 percent of the 
AEP East Load Zone houriy Real-Time Locational Marginal Price (LMP) established by PJM (including 
congestion and marginal losses) for each event hour. 

The Curtailment Demand Credit shall be a negotiated amount not less than 80 percent of the 
Cost of AEP's capacity obligation in accordance with PJM's Reliabilitv Assurance Agreement Among 
Load Serving Entities, expressed in $/MW-day multiplied by the Available Curtailable Demand. 
Filed pursuant to Orders dated March 18 and March 30, 2009 in Case No. 08 917 EL SSO 
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Monthly Demand Credit 

The Monthly Demand Credit shall be eoual to one-twelfth of the product of the Available 
Curtailable Demand and the Curtailment Demand Credit ($/MW-dav) times 365. The Monthly Pemand 
Credit shall be applicable to each month the customer is served under this Rider, regardless of whether 
or not there are any curtailment events during the month. 

Monthly Event Credit 

An Event Credit shall be calculated for each event hour egual to the product of the Curtailed 
Energy for that hour and the Curtailment Energy Credit for that hour. The Monthly Event Credit shall be 
the sum of the houriv event credits for all events occurring in the calendar month, but shall not exceed the 
customer's monthly energy charge under the applicable tariff. The customer shall not receive event credit 
for any curtailment periods to the extent that the customer's curtailable load is already reduced due to a 
Planned or unplanned outage as a result of vacation, renovation, repair, refurbishment, force maieure. 
strike, economic conditions, or any event other than the customer's normal operating conditions. 

Noncompliance Charge 

If the customer fails to fully comply with a reguest for curtailment under the provisions of this 
Rider, then the Noncompliance Charge shall apply. If a customer is operating at or below their 
designated Firm Service Level during an event, it will be understood that they have no capacity available 
with which to comply and will not be charged a noncompliance penalty. If the customer's actual houriv 
load during the curtailment event is above the designated FSL. the customer will be considered non-
compliant. The amount of non-compliance demand is egual to the difference between the customer's 
actual hourly load and the customer's designated FSL. 

The Noncompliance Pemand Charge will be calculated based on the number of events during 
which the customer was noncompliant and the total number of events called bv the Companv to date for 
the delivery year. A penalty will be determined as the amount of non-compliance load times the Cost of 
AEP's capacitv obligation in accordance with PJM's Reliability Assurance Agreement Among Load 
Serving Entities (S/MW-dav) times 365, (e.g. curtailment of only 80 MW of a 100 MW ECS load is non­
compliance and counts as a missed event, but the customer's annual pavment will be reduced only for 
the 20 MW non-compliance load times the appropriate percentage from the table below). The penalty will 
then be multiplied by the percentage of reduction based upon the number of non-compliance events for 
the customer compared to the number of events called. Below is a table of annual payment reduction 
percentages. 

Annual Pavment Reduction Percentages for Non-compliance 

Missed Events 
1 
2 
3 
4 

Number of Events Called Annually 
1 

100% 
2 

50% 
100% 

3 
33% 
67% 
100% 

4 
25% 
50% 
75% 
100% 

5 or more 
20% 
40% 
60% 
100% 

(Continued on Original Sheet No. 71-6) 
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If the customer misses four events, the customer will be charged 100% of their total annual 
payment amount, will be dismissed from the program, and may not be eligible to participate in the 
program until both parties are satisfied that the compliance problem has been resolved. Further, the 
customer's service under this Rider mav be discontinued pursuant to the Conditions of Service. 

Additional Provisions 

Customer Credit 

The monthly credit(s) will be provided to the customer bv check within 60 days after the end of 
the month. A customer may reguest aggregation of individual customer accounts into a single credit. 

Eguipment Charge 

If a change in metering eguipment or functionality is reouired. customers taking service under this 

Rider shall pay the additional cost of installation. The Company will make available to the customer the 

real time pulse metering data, if reguested bv the customer, for an additional fee-

Term 
Contracts under this Rider shall be made for an initial period of one year, corresponding with the 

PJM planning/delivery year, and 1 season and shall remain in effect thereafter until either party provides 
at least 30-days written notice to the other, prior to the start of the registration period as provided for in 
the PJM Tariff for the next planning/delivery vear next season, of its intention to discontinue service under 
the terms of this Rider (registration period ended March 1. 201Q for the 2010/2011 delivery vear). 

Special Terms and Conditions 

Individual customer information, including, but not limited to, ECS Contract Capacity and 
Curtailment Option, shall remain confidential. 

If a new peak demand is set by the customer in the hour following the curtailment due to the 
customer resuming the level of activity prior to the curtailment, the customer's previous high demand will 
be adiusted to disregard that new peak. 

OPTION TWO: Conditional Participation in PJM Demand Response Programs 

Conditions of Service 

1. Customers are prohibited from participating in Demand Response Programs offered bv PJM. 
either directly or through Curtailment Service Providers, except as authorized in this Rider. 

2. Customers that want to participate in PJM Demand Response Programs must agree to commit, 
at no charge to the Company, the load being registered under the PJM Demand Response 
Program toward the Company's compliance with Peak Demand Reduction benchmarks imposed 
bv Ohio law and enter into the customer demand response resource commitment agreement 
approved bv the Commission for this purpose and adhere to the terms and conditions within. 
Customers who do so are permitted to participate in the PJM Demand Response Programs. 

Filed pursuant to Orders dated March 18 and March 30, 2009 in Case No. 08 917-EL-SSO 
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Availability of Service 

Available for Enorgy Price Curtailablo Sorvico (EPCS) to customers normally taking firm servico 
under Sohodulos GS-3 and GS-^ for their total capacity requirements from tho Compony. The customor 
must have an on-peak curtailable demand not less than 1 MW and will bo componsatod for KWH 
curtailed under the provisions of this Rider. 

Conditions of Sorvlee 

4. The Company roGorvos the right to curtail service to the customer's EPCS load at tho Company's 
solodiccretior^ 

^. Tho Compony will ondeavor to provide as much advance notice as possible of curtailments under 
this Rider including an estimate of the duration of such curtailments. Howovor, tho customer's 
EPCS load shall bo curtailed within 1 hour if so requested. 

3̂  Forpurposes of thio Ridor, eoasons are defined as follows: 

Winter December. January and February 
Spring March, April and May 
Summer Juno, July and August 
Pan Soptombor, October and November 

4-. The Company and the customer shall mutually agree upon the method which tho Company shall 
use to notify the customer of a curtailment under the provisions of this Ridor. The method shall 
specify the moanc—of communicating—s«eh—curtailment (e.g.,—tho Company's customor 
communication syotom, tolophono, pogor) and chall docignato the customer's representatives to 
rocoivo said notification. The customer is ultimately rosponsiblo for rocoiving and acting upon a 
curtailment notification from the Company. 

5^——No rosponsibility or liability of any kind shall attach to or be incurred by the Company or the AEP 
Syotom for, or on account of, any loss, cost, oxponco or damage caused by or resulting from, 
oithor diroctly or indirectly, any curtailment of sorvico undor tho provisions of this Rider 

&-. The Company rocorves the right to test and verify the customer's ability to curtail. Such test will 
bo limited to one curtailmont por contract torm. Any failure of the customor to comply with a 
roquoct to curtail load will entitle the Company to call for one additional test:—The Company 
agrees to notify the customer as to the month in which the test will take place, and will consider 
avoiding tests on days which may cause a unique hardship to tho customor'o ovorall operation. 
There shall bo no crodits for tost curtailments nor charges for failure to curtail during a test. 

(Continued on Sheet No. 72 2) 
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Conditions of Service (Cont'd) 

1~. Upon rocoiving a curtailmont notice from tho Company, tho customor must respond within 45 
minutes when the request is made on a day ahead basis and within 15 minutes whon a request 
is made for the current day if the customor intends to participate in the curtailment ovont. 
Customers who fail to respond, or respond that they will not participate in the curtailment event, 
will rocoivo no payments, nor bo subjoot to any monetary charges described elsewhere under this 
Rider.—However, a customer's failure to respond or a response that tho customer will not 
participate will be considered as a failure to curtail for purposes of Paragraph 8 bolow. 

%: The Company rosorvos tho right to discontinue con^ice to the customer under this Rider if the 
customer foils to curtail under any circumctanooc throe or more times during a season as 
roquootod by the Company. 

&̂  The customer shall not receive credit for any curtailment periods in which the cuctomor's 
curtailable load is already down for an oxtondod period due to a planned or unplanned outage as 
a result of vacation, renovation, repair, rofurbichmont, force majeure, strike, or any event other 
than tho customor's normal oporating conditions. 

Curtailment Options 

At the time tho customor contracts for servico undor thio Ridor, tho customer shall select one or 
both of tho following Curtailment Notice Types: 

Notico Typo 1 Day Ahead Notification 
Notico Typo 2 Current Day Notification 

At the time the customor solocts ono or both typos of Notice Types above, tho cuotomor 
shall also select ono of tho following Curtailmont Limits for ooch Notice Type selected: 

Maximum Duration 
^ — — ^ Curtailment Limit A 2 hours 

Curtailment Limit B 4 hours 
Curtailmont Limit C 8 hours 

The Curtailment Limit is the maximum number of hours per curtailment ovont for which lood may 
be curtailed under the provisions of this Ridor. Tho customer shall receive credit for a minimum of two 
hours per curtailmont ovont, oven if tho event is shortor than two hours. 

(Continued on Shoot No. 72 3) 
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Curtailmont Optionc ^Con t^ 

The. customer shall specify the Maximum Number of Days during the season that tho customer 
may be requested to curtail under each Notico Typo chosen.—Tho customer shall also specify the 
Minimum Price at which the customor would bo willing to curtail undor each Notice Type chosen. The 
Company, at its sole discretion, will determine whether the cuotomor shall be curtailed given the 
customer's specified Curtailment Options. 

EPCS Contract Capacrty 

Each customer shall have a EPCS Contract Capacity to bo concidorod as prico curtailable 
capacity under this Ridor.—The customer shall specify the Non EPCS Domand, which chall bo the 
demand at or bolow which the customer will remain during curtailment periods.—The EPCS Contract 
Capacity shall bo tho difforonce between the Cuctomor's typical on peak demand and the customer's 
specified Non EPCS Demand. The Company shall dotormino the customer' typical on poak demand, as 
agreed upon by tho Company and the customer. For the purpose of this Ridor, the on poak billing period 
is defined as 7 a.m. to 11 p.m., Eastern daylight time, Monday through Friday. 

The customor may modify tho amount of EPCS Contract Capacity and/or the Curtailment Options 
no more than onco prior to each season. Modifications must be received by tho Company in writing no 
later than 30 days prior to the beginning of the season. 

Curtailed Demand 

For each curtailment period. Curtailed Demand shall bo dofinod as tho difforonco between the 
customer's typical on peak demand and the 30 minuto integrated domand during each interval of the 
curtailment periods 

Curtailment Credit 

Hourly EPCS Energy shall be defined as tho Curtailed Demand for each 30 minute interval 
divided by two. For customers with KVA demands. Hourly EPCS Energy shall also bo multiplied by tho 
customer's average monthly power factor. Tho Curtailment Credit shall be equal to the product of the 
Hourly EPCS Enorgy and tho greater of tho following: (a) 80% of the AEP East Load Zone Real Time 
Locational Marginal Prico (LMP) ostabliohod by PJM (including oongootion and marginal losses), (b) the 
Minimum Price as spocified by the customer or (c) 3.5^/KWH. 

Monthly Credit 

Tho Monthly Credit shall be equal to the sum of the Curtailmont Crodits for tho calendar month, 
loss any Noncompliance Charges. The Monthly Credit will be provided to tho customor by check within 
30 days after the ond of the month in which the curtailment occurred. This amount will bo rocordod in the 
Federal Energy Regulatory Commiscion's Uniform Syotom of Account 555. Purchased Power, and will be 
recorded in a subaccount so that tho ooparato identity of this cost is preserved. 

(Continued on Sheet No. 72-^) 

Filed pursuant to Orders dated March 18 and March 30, 2009 in Case No. 08-917-EL-SSO 

Issued: March 30, 2009 Effective: Cycle 1 April 2009 
Issued by 

Joseph Hamrock, President 
AEP Ohio 



Exhibit DMR-5 
Page 124 of 154 

COLUMBUS SOUTHERN POWER COMPANY Original Sheet No. 72-4 

P.U.C.O. NO. 7 

ENERGY PRICE CURTAILABLE SERVICE RIDER 

Failure to Curtail 

If tho Guctomer responds affirmatively that it will participate in a curtailmont ovont, and 
cuboequontly failo to fully comply with a request for curtailment under the provisions of this Ridor, then tho 
Noncompliance Demand shall be the difference between the maximum 30 minute integrated demand 
during each hour of the curtailmont poriod and tho Non EPCS Domand. Noncompliance Energy shall be 
calculated each hour of tho curtailmont poriod as the Noncomplianco Domand multiplied by the number of 
hours for tho curtailment period. For customers with KVA demands, Noncompliance Energy shall also be 
multiplied by the customer's average monthly power factor. Noncompliance Energy shall be billed at a 
rate equal to the applicable Curtailmont Credit for tho hours during which the customer failed to fully 
comply. 

Term 

Contracts under this Ridor shall bo made for an initial poriod of not less than 1 season and shall 
romain in effect thorooftor until oithor party providoo to tho other at loast 30 days written notice prior to the 
ctart of tho next coocon of ito intention to discontinue service under the temis of this Ridor. 

Special Terms and Conditions 

Individual customor information, including, but not limited to. EPCS Contract Capacity and 
Curtailmont Options, shall romain confidontial. 

Filed pursuant to Orders dated March 18 and March 30, 2009 in Case No. 08-917-EL-SSO 
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Effective Cycle 1 January 2006, all customer bills subject to the provisions of this Rider, including any bills 
rendered under special contract, shall be adjusted by the Monongahela Power Litigation Tennination 
Rider of 0.012290 per KWH. This temporary Rider shall remain in effect until the amounts authorized by 
the Commission in Case No. 05-765-EL-UNC have been collected. 
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Issued: March 30, 2009 Effective: Cycle 1 April 2009 
Issued by 

Joseph Hamrock, President 
AEP Ohio 



COLUMBUS SOUTHERN POWER COMPANY 

Exhibit DMR-5 
Page 126 of 154 

2"° Revised Sheet No. 75-1 
Cancels 1 ^ Revised Sheet No. 75-1 

,nd 

P.U.C.O. NO. 7 

TRANSMISSION COST RECOVERY RIDER 

Effective Cycle 1 July 2010, all customer bills subject to the provisions of this Rider, including any bills 
rendered under special contract, shall be adjusted by the Transmission Cost Recovery Rider per KW, 
KVA and/or KWH as follows: 

Schedule 
R-R. R-R-1, RLM, RS-ES. RS-TOD 
GS-1 
GS-2 Secondary 
GS-2-T0D and GS-2-LMT0D 
GS-2 Primary 
GS-3 Secondary 
GS-3-LMT0D 
GS-3 Primary 

GS-4, IRP-D Subtransmission and Transmission 
IRP-D Secondary 
IRP-D Primary 
SL 
AL 

0/KWH 
0.75016 
0.63563 
0.27336 
0.68140 
0.26445 
0.20726 
0.53950 
0.20051 
0.16812 
0.17716 
0.17139 
0.20444 
0.20444 

$/KWor$/KVA 

0.982 

0.950 
1.442 

1.395 
2.521 
2.657 
2.570 

Schedule SBS 

Backup - Secondary 
- Primary 
-Subtransn"rans 

Backup < 100 KW Secondary 
Maintenance - Secondary 

- Primary 
- Subtrans/Trans 

GS-2 and GS-3 Breakdown Service 

0/KWrtH 

0.20781 
0.20104 
0.19721 

0.26855 
0.25981 
0.25485 

$/IOA/ 
5% 

0.126 
0.122 
0.119 

10% 
0.251 
0.243 
0.239 

15% 
0.377 
0.365 
0.358 

20% 
0.503 
0.487 
0.477 

25% 
0.629 
0.608 
0.597 

30% 
0.754 
0.730 
0.716 

0.377 

0.377 

Filed pursuant to Order dated June 23, 2010 in Case No. 10-477-EL-RDR 
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I Effective January 8. 201Q Cycle 1 January 2012. all customer bills subject to the provisions of this 
Rider, including any bills rendered under special contract, shall be adjusted by the Fuel Adjustment 
Clause charge per KWH as follows: 

Deliverv Voltaoe 

Secondary 
Primary 
Subtransmission/Transmission 

Charqe 
foS/KWH) 

Schedule 

R R. R R 1. RLM. RS ES, RS TOD 
GS-4 
GS-2 
GS-2 TOD and GS-2 LM TOD 
as-3 
GS 3 LM TOD 
G S ^ 
IRP-D 
S t 
At 
SSS 

Secondary 

/AHtr\MU\ 

3.65191 
3.82381 
3.689^3 
3.68943 
3.47461 
Vj . 1 1 1 V T 

— 
3.28'105 
3.95288 
4.50885 
3.53250 

Primary 

lf*-f\<\MH\ 

— 
— 

— 
3.36128 

— 
— 

3.1769<1 
— 
— 

3.36577 

Subtransmission/ 
Transmission 

(ff-fU-WU^ 

— 
— 
_ 
— 
— 
_ 

3.11671 
3.11671 

— 
— 

3.11671 

Filed pursuant to Order dated January 7,2010 in Case No. 09-872-EL-FAC 
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ENERGY EFFICIENCY AND PEAK DEMAND REDUCTION COST RECOVERY RIDER 

Effective Cycle 1 June 2010, all customer bills subject to the provisions of this Rider, including 
any bills rendered under special contract, shall be adjusted by the Energy Efficiency and Peak Demand 
Reduction Cost Recovery charge per KWH as follows: 

Schedule 

R-R, R-R-1, RLM, RS-ES and RS-TOD 
GS-1 
GS-2 and GS-2-T0D 
GS-3 
GS-4 and IRP-D 
SBS 
SL 
AL 

0/KWH 

0.28415 
0.27589 
0.27589 
0.27589 
0.04108 
0.00000 
0.00000 
0.00000 

If approved by the Commission, mercantile customers that have committed their demand 
response or other customer-sited capabilities, whether existing or new, for integration into the Company's 
demand response, energy efficiency or peak demand reduction programs, may be exempted from this 
Rider. 

Filed pursuant to Order dated May 13, 2010 in Case No. 09-1089-EL-POR 
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Effective Cycle 1 October, 2010, all customer bills subject to the provisions of this Rider, including 
any bills rendered under special contract, shall be adjusted by the Economic Devetopment Cost Recovery 
charge of 10.74420% of the customer's distribution charges under the Company's Schedules, excluding 
charges under any applicable Riders. This Rider shall be adjusted periodically to recover amounts 
authorized by the Commission. 

Filed pursuant to Order dated September 22,2010 in Case No. 10-1072-EL-RDR 

Issued: September 27, 2010 
Issued by 

Joseph Hamrock, President 
AEP Ohio 

Effective: Cycle 1 October, 2010 
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ENHANCED SERVICE RELIABILITY RIDER 

Effective January 8, 2010, all customer bills subject to the provisions of this Rider, including any 
bills rendered under special contract, shall be adjusted by the Enhanced Service Reliability charge of 
2.82976%of the customer's distribution charges under the Company's Schedules, excluding charges 
under any applicable Riders. This Rider shall be adjusted periodically to recover amounts authorized by 
the Commission. 

Filed pursuant to Order dated January 7, 2010 in Case No. 09-1906-EL-ATA 

Issued: January 8, 2010 
Issued by 

Joseph Hamrock, President 
AEP Ohio 

Effective: January 8, 2010 
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gridSMART RIDER 

Effective with the first billing cycle of September, 2010, all customer bills subject to the provisions 
of this Rider, including any bills rendered under special contract, shall be adjusted by the monthly 
gridSMART charge. This Rider shall be adjusted periodically to recover amounts authorized by the 
Commission. 

Residential Customers 

Non-Residential Customers 

$0.52/month 

$2.27/month 

Filed pursuant to Order dated August 11, 2010 in Case No. 10-0164-EL-RDR 

Issued: August 27, 2010 Effective: 1 '* Cycle September 2010 
Issued by 

Joseph Hamrock, President 
AEP Ohio 
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ENVIRONMENTAL INVESTMENT CARRYING COST RIDER 

I Effective Cycle 1 September 2010 January 2012. all customer bills subject to the provisions of 
this Rider, including any bills rendered under special contract, shall be adjusted by the Environmental 
Investment Carrying Cost Rider charge per kWh as follows: of '1.55325% of the customor's Non Fuel 
generation charges undor tho Company's Schedules, excluding charges under any applicable Riders. 

Schedule 

R-R. R-R-1. RS-ES. RS-TOD and RLM 
GS-1 
GS-2, GS-2-T0D, GS-2-ES. GS-3. GS-3-ES, GS-4 
AL 
SL 

Charge 
(fi/KWH 

This Rider shall be adjusted periodically to recover amounts authorized by the Commission. 

Filed pursuant to Order dated August 25, 2010 in Case No. 10-155-EL-RDR 

Issued: August 27, 2010 Effective: Cycle 1 September 2010 
Issued by 

Joseph Hamrock, President 
AEP Ohio i 
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STANDARD OFFER GENERATION SERVICE RIDER 

Effective Cycle 1 January 2012, all customer bills subject to the provisions of this Rider, including 
any bills rendered under special contract, shall be adjusted by the Standard Offer Generation Service 
Rider charge per kW and/or kWh as follows: 

Schedule 

Residential 
Residential - On-Peak 
Residential - Off-Peal^. SWH & LMWH 
GS-1 
GS-1/GS-2/GS-3 On-PealQ 
GS-1/GS-2/GS-3 0ff-Pealc 
AL 
SL 

Summer 
0/KWH 
3.582 
4.953 
1.972 
2.714 
3.923 
1.292 
0.053 
0.059 

V\finter 
tf/KWH 
2.838 
3.607 
2.019 
2.057 
2.735 
1.334 
0.053 
0.059 

Schedules GS-2, GS-3, GS-4 ; 
Delivery Voltage: 

First 100 kVWi per kW 
Next 100 kWh per kW 
Next 100 kWh per kW 
Next 100 kyvh per kW 
Next 100 kWh per kW 
NextlOOkWhperkW 

Over 600 kWh per kW 

Secondary 

Summer 
0/KWH 
3130 
3.040 
2.700 
2.108 
1.265 
0.172 
0.000 

VWnter 
tf/KWH 
2.434 
2.354 

2.048 
1.519 
0.766 
0.000 
0.000 

Primarv 

Summer 
0/KWH 
3.021 
2.935 
2.606 
2.035 
1.221 
0.166 
0.000 

Winter 
0/KWH 
2.350 
2.272 
1.977 
1.466 
0.738 
0.000 
0.000 

Subtrans 
Transn 

Summer 
0/KWH 
2.961 
2.876 
2.554 
1.994 
1.197 
0.163 
0.000 

mission/ 
ission 

Winter 
0rt<WH 
2.303 
2.227 
1.938 
1.437 
0.724 
0.000 
0.000 

Schedule SBS 

Backup - Secondary 

-Primary 

-Subtrans/Trans 

Backup < 100 KW Secondary 

Maintenance - Secondary 

- Primary 

- Subtrans/Trans 

Breakdown Service 

Summer 
0/KWH 

1.292 

1.247 

1.222 

1.556 

1.511 

1.486 

Winter 
0/KWH 

1.334 

1.288 

1.262 

1.598 

1.552 

1.526 

$/KW 

5% 

0.55 

0.55 

0.55 

1p% 

1.09 

1.09 

1.09 

15% 

1.64 

1.64 

1.64 

20% 

2.19 

2.19 

2.19 

25% 

2.74 

2.74 

2.74 

30% 

3.28 

1.59 

1.56 

1.64 

1.64 

Filed pursuant to Order dated 

Issued: ,2011 

2011 In Case No. 11- -EL-SSO 

Issued by 
Joseph Hamrock, President 

AEP Ohio 

Effective: Cycle 1 January 2012 
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DISTRIBUTION INVESTMENT RIDER 

Effective , all customer bills subject to the provision of this Rider, including any bills 
rendered under special contract, shall be adjusted by the Distribution Investment Rider charge of _. % 
of the customer's distribution charges under the Company's Schedules, excluding charges under any 
applicable Riders. This Rider shall be adjusted periodically to recover amounts authorized by the 
Commission. 

Filed pursuant to order dated in Case No, 
I ssued: Effective: 

Issued By 
Joseph Hamrock, President 

AEP Ohio 
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EMERGENCY ELECTRICAL PROCEDURES 

[A] GENERAL 

Emergency electrical procedures may be necessary if there is a shortage in electric power or energy to 
meet the demands of customers in the electric service area of Columbus Southern Power Company (CSP 
or Company). Should such emergency procedure become necessary, the Company shall advise 
pnDmptiy the Public Utilities Commission of Ohio (Commission) of the nature, time, and duration of all 
implemented emergency conditions and procedures which affect normal service to customers. 

Each year, prior to March 1**, the Company will apprise the public of the state of electricity supply in its 
service area. 

As appropriate, and dependent on the nature of the anticipated or occun-ing emergency, the Company 
shall initiate the following procedures. 

[B] EMERGENCY PROCEDURES DURING DECLINING SYSTEM FREQUENCY 

Introduction 

Precautionary procedures are required to meet emergency condrtions such as system separation and 
operation at subnonnal frequency. In addition, the coordination of these emergency procedures with 
neighboring companies is essential. The AEP program, which is in accordance with ECAR Document 3, 
is noted below. 

Procedures 

1. From 60.0-59.8 Hz to the extent practicable utilize all operating and emergency reserves. 
The manner of utilization of these reserves will depend greatly on the behavior of the 
System during the emergency. For rapid frequency decline, only that capacity on-line and 
automatically responsive to frequency (spinning reserve), and such items as interconnection 
assistance and load reductions by automatic means are of assistance in arresting the 
decline in frequency. 

If the frequency decline Is gradual, the system operators, particularly in the deficient area, 
should invoke non-automatic procedures involving operating and emergency reserves. 
These efforts should continue until the frequency decline is arrested or until automatic load­
shedding devices operate at subnormal frequencies. 

2. At 59.8 Hz trip automatic load-frequency control system at SCO and at the power plants. 
(Also trip at 60.2 Hz.) 

3. At 59.8 Hz notify inten-uptible customers to drop loads. 

4. At 59.5 Hz automatically shed 3-1/3% of System internal load, excluding inten-uptibles, by 
relay action. 

5. At 59.4 Hz automatically shed an additional 3-1/3% of System internal load, excluding 
interruptibles, by relay action. 

(Continued on Sheet No. 90-2) 
Filed pursuant to Orders dated March 18 and March 30, 2009 in Case No. 08-917-EL-SSO 

Issued: March 30, 2009 Effective: Cycle 1 April 2009 

Issued by 
Joseph Hamrock, President 
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EMERGENCY ELECTRICAL PROCEDURES 

6. At 59.3 Hz automatically shed an additional 3-1/3% of System internal load, excluding 
interruptibles, by relay action. 

7. At 59.1 Hz automatically shed an additional 5% of System internal load, excluding 
interruptibles, by relay action. 

8. At 59.0 Hz automatically shed an additional 5% of System internal load, excluding 
interruptibles, by relay action. 

9. At 58.9 Hz automatically shed an additional 5% of System internal load, excluding 
interruptibles, by relay action. 

10. At 58.2 Hz automatically trip the D.C. Cook Nuclear Units 1 and 2. 

11. At 58.0 isolate generating units without time delay. 

If at any time in the above procedure the decline in area frequency is arrested below 59.0 Hz, that part of 
the System in the low frequency area should shed an additional 10% of Its initial load. If, after five 
minutes, this action has not returned the area frequency to 59.0 Hz or above, that part of the System shall 
shed an additional 10% of its remaining load and continue to repeat in five-minute Intervals until 59.0 Hz 
is reached. These steps must be completed within the time constraints imposed upon the operation of 
generating units. 

[C] CAPACITY EMERGENCY CONTROL PROGRAM 

Introduction 

A capacity deficiency exists on the AEP System when AEP cannot meet its internal load obligations and 
its reliability reserve requirements by use of its own generation or purchases from Interconnections. 

When a capacity deficiency exists on the AEP System that requires the use of emergency resources, they 
shall be utilized - to the extent needed and feasible - in the sequence indicated as follows. If it is 
anticipated that Steps 8, 11 and 13 may be required, a Voltage Reduction Alert, a Voluntary Load 
Curtailment Alert, and a Mandatory Load Curtailment Alert will be issued by the System Control Center 
(SCO) giving as much advance notice as possible. 

The emergency capacity resources for meeting load, together with the priority order of use and the 
method of communication, are presented below: 

Definitions 

The definitions associated with the emergency capacity resources are provided below: 

(Continued on Sheet No. 90-3) 

Filed pursuant to Orders dated March 18 and March 30, 2009 in Case No. 08-917-EL-SSO 
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1. Interruptible Loads 
Inten'uptible Loads are defined as customer loads served under tariffs that provide for the 
curtailment and interruption of such loads as a condition of service. Such loads are included 
in Step 1 of the Capacity Deficiency Procedure. In the event of a shortage of generating 
capacity on the AEP System that cannot be alleviated from sources of generation on 
neighboring systems, Interruptible Loads shall be curtailed or Interrupted at the direction of the 
AEP sec under the conditions defined below: 

a. To arrest a decline in system frequency caused by AEP generation deficiency and to 
attempt to restore Area Control En-or to zero following the sudden loss of generation 
If available spinning reserve Is insufficient to do so. Partial or full service shall be 
restored to Internjptible Loads as soon as (1) sufficient amounts of replacement 
energy are made available and delivered by interconnected electric utility systems, or 
(2) system generation is able to match system load requirements. 

b. To arrest declining system frequency caused by AEP generation deficiency and to 
attempt to restore Area Control Error to zero during periods of shortage of generating 
capacity on the AEP System that cannot be alleviated from sources of generation on 
interconnected electric utility systems as provided in the Capacity Deficiency 
Procedure. 

c. To an-est declining system frequency when the entire interconnected system is 
critically short of generating capacity. 

d. To conserve fuel during a period of severe coal shortage as provided in the Energy 
Emergency Control Program. 

In addition to the above-described specific purposes, Interruptible Loads shall be curtailed or 
interrupted at any time and for periods of time as deemed necessary by the SCO to maintain 
the integrity of the AEP System. 

2. Supplementary Oil and Gas Firing 
The use of oil and gas firing to regain lost generation that has occun'ed due to curtailments 
caused solely from loss of coal firing capability. Larger orifice plates in the oil lighter tips are 
required. If the unit is at full load (wide-open valves), no additional capacity is available. 

3. Operate Generator Peakers 
Additional capacity is available at Conesville (7.5 MW), Rockport (5 MW) and Groveport (1.5 
MW) by operating diesel-generation sets located at the respective sites. Also, additional 
capability is available from the gas-turbine set at 1 Riverside Plaza (2.5 MW). 

(Continued on Sheet No. 90-4) 
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4. Emergency Hydro 
Additional Hydro Plant Capability is provided by operating with 100 percent turbine gate 
openings at Leesville, Claytor, Byllesby, Buck, and Reusens. Extreme caution must be used, 
as operating in this manner could result in seriously lowering the elevations of the reservoirs 
too rapidly and creating other problems. Existing lake levels and actual flows will dictate the 
duration of availability. 

5. Curtailment of Generating Plant Use 
The curtailment of generating plant use is brought about by limiting the operation of noncritical 
plant activities. This would usually consist of the curtailment of coal handling, the shutting 
down of the machine shop to the extent practical, and the curtailment of lighting or air 
conditioning load. Plant management has the responsibility to detemiine what noncritical plant 
activities may be limited or stopped. 

6. Curtailment of Non-Essential Building Load 
This step pertains to the office and commercial buildings of the AEP System and primarily 
represents the lighting and air conditioning or heating load. 

7. Extra Load Capability of Generating Units 
The utilization of overpressure and/or the removal of feedwater heaters results in additional 
capability that may be utilized for limited daily periods, depending on unit condition and 
frequency of use. 

8. Voltage Reduction (DOE Report Required) 
The voltage on the transmission and subtransmission system shall not be affected. The 
general approach is to lower the voltage at distribution stations that have automatic bus 
voltage regulators or feeder regulators. The full effect of the voltage reduction program is not 
instantaneous, but depends upon time required for the dispatching of personnel to implement 
the program. 

This voltage reduction involves a three (3) volt reduction, corresponding to a two and one-half 
percent voltage reduction and an estimated two percent drop In load. 

9. Curtailment of Short-Term Deliveries 
The curtailment of short-term deliveries supplied from AEP generation involves the termination 
of deliveries in this classification, except to those systems that are delivering equivalent 
energy to AEP. 

10. Emergency Curtailable Service (DOE Report Required) 
Emergency Curtailable Service customers are those taking firni service with an on-peak 
curtailable demand of not less than 3 MW, who contract with AEP to be compensated for KWH 
curtailed for capacity deficiency. When requested to curtail by the SCO, the customer must 
curtail their load within thirty minutes. The amount of curtailable MWs available for this step 
will vary. 

(Continued on Sheet No. 90-5) 
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11. Voluntary Load Curtailment (DOE Report Required) 
In cases of sudden emergencies. It may be necessary to utilize Step 13 even before this step 
is fully Implemented. 

a. Radio and television alert to the general public to reduce all non-essential load, far 
enough in advance of need to be effective at the time that 11 .c below is effective. 

b. Load relief utilizing voluntary industrial curtailment program. Under this program 
industrial and wholesale customers and coal mine preparation plants are requested 
to curtail all non-essential power usage. This program is to be utilized when it 
becomes known in advance that power commitments on the AEP System cannot be 
carried by utilizing all emergency capacity resources and all available assistance 
from the interconnections. The SCO will initiate the program to contact designated 
customers thnDugh Business Services personnel. 

c. Municipal and REMC customers will be requested to reduce their demand on the 
AEP System by as much as possible through appeals for voluntary reduction. 

12. Extended Capability and Internal Load Curtailment 

a. Concurrent with Step 11, request extended load operation from the 800 MW G.E. 
units, Amos 1 and 2, Big Sandy 2, Mitchell 2, and from both Rockport units. The 
amount of MWs that will be available will depend on the ambient temperature 
(approximately 50-105 MWs). 

b. Concurrent with Step 11, contact and infonn Fuel Supply of the System Load 
situation. Approximately 50 to 75 MW in load reduction is available with all mines 
and prep plants shut down during peak load periods. 

c. Concurrent with Step 11, contact OVEC/IKEC and ask if the Piketon enrichment plant 
can reduce load. Also ask that the OVEC/IKEC plants curtail all generating units' 
non-essential loads. OVEC/IKEC should be able to reduce load by 75 MW. 

d. Concurrent with Step 11, contact the Environmental Services Air Quality Section 
Manager or assigned Air Section Engineer and obtain approval to allow West Virginia 
plants to exceed opacity limits to get additional curtailed load or extended load. 
When approved, contact the applicable plants that need an opacity variance and 
inform them of the new emergency opacity limit. 

e. Concurrent with Step 11, contact the Environmental Services Air Quality Section 
Manager or assigned Air Section Engineer and obtain approval to exceed heat input 
limits for the Tanners Creek plant while Step 11 is in effect. Information regarding 
maximum heat input for each day, during the variance period, will need to be 
gathered. Verify with the Environmental Services Air Quality Section Manager the 
exact information that will be needed. Contact the plant when the variance is 
approved. 

(Continued on Sheet No. 90-6) 
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13. Mandatory Load Curtailment (DOE Report Required) 

a. Limited term and fimn deliveries supplied by AEP generation to systems, pools, or 
Century Aluminum not delivering equivalent energy to AEP will be curtailed previous 
to manually curtailing AEP distribution feeders. 

b. Under this program distribution feeders can be manually interrupted upon order of the 
sec. This order may be given under conditions of extreme capacity deficiency and 
declining frequency. In case of a sudden deterioration of frequency or overioaded 
ties, it may be necessary to start this step before all of the preceding steps are 
utilized or are fully effective. The order to interrupt will specify the amount of load or 
number of blocks in the Mandatory Load Curtailment Program that Transmission 
Operations needs to interrupt in each step. The periods of interruption will be 
approximately 15 minutes. During the circuit rotation the circuits in one step will be 
opened before previously opened ones are reclosed. 

Interruption of distribution feeders will normally be done on a rotational basis to minimize cold 
load pickup problems and to minimize interruption to facilities that are essential to public health 
and safety. 

In order to keep the Mandatory Load Shedding program as simple as possible, the circuits are 
divided into Groups A and Groups B. In addition, a number of blocks of circuits are divided up 
within each group; except for the Columbus Region, and the Southern Transmission Region 
which are set up under one supervisory control block and controlled by computer programs. 
There are six blocks per group with approximately 200 MWs per block. The SCO will advise 
Transmission Operations of a target load they want to shed. The number of blocks will then be 
evaluated, along with the supervisory controlled block, and the stations identified by the TDC's 
that need to be manned. 

The circuit rotation will be done on a 15-minute rotation to minimize cold load or hot load pickup 
problems. The Group A circuits will be dropped on the HR:00 through HR:15 and HR:30 through 
HR:45. The Group B circuits will be dropped on the HR:15 through HR:30 and HR:45 through 
HR:00. 

14. Tennination of Capacity Emergency 
The implementation of an Emergency Capacity resources condition that does not reach the 
voluntary load curtailment step indicated under Step 11 may be terminated by the Company at 
any time. However, any condition involving voluntary and/or mandatory load curtailments, 
Steps 11 or 13 shall be terminated on an AEP System-wide basis, upon notice to the 
Commissions, when the capacity emergency has eased sufficiently to permit substantially 
normal operations by the Company. 

(Continued on Sheet No. 90-7) 
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[D] ENERGY EMERGENCY CONTROL PROGRAM 

The purpose of this plan is to provide for the reduction of the consumption of electric energy on the 
American Electric Power Company System in the event of a severe coal shortage, such as might result 
from a general strike in the coal mines. 

In the event of a potential severe coal shortage, such as one resulting from a general coal strike, the 
following steps will be implemented. These steps will be carried out to the extent permitted by contractual 
commitments or by order of the regulatory authorities having jurisdiction. 

1. To be Initiated when system fuel supplies are decreased to 70% of normal target days' 
operation of coal-fired generation and a continued downward trend in coal stock is 
anticipated: 

a. Optimize the use of non-coal-flred generation to the extent possible. 

b. For individual plants significantly under 70% of normal target days' supply, modify 
economic dispatching procedures to conserve coal. 

c. If necessary discontinue all economy sales to neighboring utilities. 

d. Curtail the use of energy in company offices, plants, etc., over and above the 
reductions already achieved by current in-house conservation measures. 

2. To be initiated when system fuel supplies are decreased to 60% of normal target days' 
operation of coal-fired generatbn and a continued downward trend in coal stocks is 
anticipated: 

a. Substitute the use of oil for coal, as permitted by plant design, oil storage facilities, 
and oil availability. 

b. Discontinue all economy and short term sales to neighboring utilities. 

c. Limit emergency deliveries to neighboring utilities to situations where regular 
customers of such utilities would othenivise be dropped or where the receiving utility 
agrees to return like quantities of energy within 14 days. 

d. Curtail electric energy consumption by customers on Interruptible contracts to a 
maximum of 132 hours of use at contract demand per week. 

e. Purchase energy from neighboring systems to the extent practicable. 

f. Purchase energy from industrial customers with generation facilities to the extent 
practicable. 

(Continued on Sheet No. 90-8) 
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g. Through the use of news media and direct customer contact, appeal to all customers 
(retail as well as wholesale) to reduce their non-essential use of electric energy as 
much as possible, in any case by at least 25%. 

h. Reduce voltage around the clock to the extent feasible. 

i. The company will advise customers of the nature of the mandatory program to be 
introduced in C below, through direct contact and mass media, and establish an 
effective means of answering specific customer inquiries conceming the impact of the 
mandatory program on electricity availability. 

3. To be initiated - in the order indicated below - when system fuel supplies are decreased to 
50% of normal target days' operation of coal-fired plants and a continued downward trend in 
coal stocks is anticipated: 

a. Discontinue emergency deliveries to neighboring utilities unless the receiving utility 
agrees to return like quantities of energy within seven days. 

b. Request all customers, retail as well as wholesale, to reduce their non-essential use 
of electric energy by 100%. 

c. Request, through mass communication media, curtailment by all other customers a 
minimum of 15% of their electric use. These uses Include lighting, air conditioning, 
heating, manufacturing processes, cooking, refrigeration, clothes washing and drying, 
and any other loads that can be curtailed. 

d. All customers will be advised of the mandatory program specified below in D. 

4. To be Initiated when system fuel supplies are decreased to 40% of normal target days' 
operation of coal-fired generation and a continued downward trend in coal stocks is 
anticipated: 

a. Implement procedures for curtailment of service to all customers to a minimum 
service level that is not greater than that required for protection of human life and 
safety, protection of physical plant facilities, and employees' security. This step asks 
for curtailment of the maximum load possible without endangering life, safety and 
physical facilities. 

b. All customers will be advised of the mandatory program specified below in E. 

5. To be initiated when system fuel supplies are decreased to 30% of normal target days' 
operation of coal-fired generation and a continued downward trend in coal stocks Is 
anticipated: 

(Continued on Sheet No. 90-9) 
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Implement procedures for interruption of selected distribution circuits on a rotational basis, 
while minimizing - to the extent practicable - interruption to facilities that are essential to the 
public health and safety. 

6. The Energy Emergency Control Program will be terminated when: 

a. The AEP System's remaining days of operation of coal-fired generation is at least 
40% of normal target days' operation, and 

b. Coal deliveries have been resumed, and 

c. There Is reasonable assurance that the AEP System's coal stocks are being restored 
to adequate levels. 

With regard to mandatory curtailments identified in Items C, D, and E above, the Company proposes to 
monitor compliance after the fact. A customer exceeding his electric allotment would be warned to curtail 
his usage or face, upon continuing noncompliance and upon one day's actual written notice, 
disconnection of electric service for the duration of the energy emergency. 
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AEP Ohio 
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GENERATION RESOURCE RIDER 

Effective all customer bills subject to the provisions of this Rider, including any bills 
rendered under special contract, shall be adjusted by the Generation Resource Rider charge of. 
This Rider shall be adjusted periodically to recover amounts authorized by the Commission. 

Filed pursuant to Onjer dated 

Issued:.^ ,2011 

2011 In CaseNo. 11- -EL-SSO 

Effective: Cycle 1 January 2012 
Issued by 

Joseph Hamrock, President 
AEP Ohio 
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ALTERNATIVE ENERGY RIDER 

Effective Cycle 1 January 2012, all customer bills subject to the provisions of this Rider, including 
any bills rendered under special contract, shall be adjusted by the Alternative Energy Rider charge per 
kWh as follows: 

Delivery 
Voltaoe 

Secondary 
Primary 
Subtransmission/Transmission 

Charae 
(0/kWh) 

0.00000 
0.00000 
0.00000 

This Rider shall be adjusted periodically to recover amounts authorized by the Commission. 

Filed pursuant to Order dated 

Issued: • , 2011 

2011 in Case No. 11- -EL-SSO 

Issued by 
Joseph Hamrock, President 

AEP Ohio 

Effective: Cycle 1 January 2012 
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PHASE-IN RECOVERY RIDER 

Effective Cycle 1 January 2012, all customer bills subject to the provisions of this Rider, including 
any bills rendered under special contract, shall be adjusted by the Phase-In Recovery Rider charge per 
kWh as follows: 

Delivery 
Voltage 

Secondary 
Primary 
Subtransmission/Transmission 

Charae 
(0/kWh) 

0.28936 
0.27932 
0.27375 

This Rider shall be adjusted periodically to recover amounts authorized by the Commission. 

Filed pursuant to Order dated 

Issued: . 2011 

., 2011 in Case No. 11- -EL-SSO 

Issued by 
Joseph Hamrock, President 

AEP Ohio 

Effective: Cycle 1 January 2012 
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MARKET TRANSITION RIDER 

Effective Cycle 1 January 2012, all customer bills subject to the provisions of this Rider, including 
any bills rendered under special contract, shall be adjusted by the Martlet Transition Rider charge/credit 
per kWh as follows: 

Schedule 

R-R. R-R-1, RS-ES, RS-TOD and RLM 
GS-1 
GS-2, GS-2-T0D and GS-2-ES 
GS-3 and GS-3-ES 
GS-4 
AL 
SL 
SBS 

Rate Appticable for 
All Billing Months 
of Calendar 2012 

Ch^qe/(Gredit) 
(6/KWH 

(0.245) 
1.811 
1.753 
0.291 

(0.567) 
2.913 
1.657 

(0.163) 

Rate Applicable for 
All Billing Months 
of Calendar 2013 

Charae/fCredm 
0/KVWH 

(0.124) 
0.923 
0.873 
0.155 

(0.297) 
1.676 
0.976 

(0.131) 

Filed pursuant to Order dated 

Issued: ,2011 

2011 in Case No. 11- -EL-SSO 

Effective: Cycle 1 January 2012 
Issued by 

Joseph Hamrock, President 
AEP Ohio 
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GENERATION NERC COMPLIANCE COST RECOVERY RIDER 

Effective all customer bills subject to the provisions of this Rider, including any bills 
rendered under special contract, shall be adjusted by the Generation NERC Compliance Cost Recovery Rider charge 
of . This Rider shall be adjusted periodically to recover amounts authorized by the Commission. 

Filed pursuant to Order dated 

Issued: , 2011 

2011 In Case No. 11- •EL-SSO 

Issued by 
Joseph Hamrock, President 

AEP Ohio 

Effective: Cycle 1 January 2012 
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FACILITY CLOSURE COST RECOVERY RIDER 

Effective , all customer bills subject to the provisions of this Rider, including any bills 
rendered under special contract, shall be adjusted by the Facility Closure Cost Recovery Rider charge of 

. This Rider shall be adjusted periodically to recover amounts authorized by the Commission. 

Filed pursuant to Order dated , 2011 in Case No. 11- -EL-SSO 

Issued: , 2011 Effiective: Cycle 1 January 2012 
Issued by 

Joseph Hamrock, President 
AEP Ohio 
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CARBON CAPTURE AND SEQUESTRATION RIDER 

Effective , all customer bills subject to the provisions of this Rider, including any bills 
rendered under special contract, shall be adjusted by the Carbon Capture and Sequestratbn Rider charge of 

. This Rider shall be adjusted periodically to recover amounts authorized by the Commission. 

Filed pursuant to Order dated , 2011 in CaseNo. 11- -EL-SSO 

Issued: , 2011 Effective: Cycle 1 January 2012 
Issued by 

Joseph Hamrock, President 
AEP Ohio 
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GREEN POWER PORTFOLIO RIDER 

Availabilitv of Service 

Available to customers taking service under the Company's metered rate schedules. This Rider is not 
available to Percentage of Income Payment Plan customers. 

The Company reserves the right to limit participation in this Rider. Participation in this program is subject to 
the Company's ability to generate and/or procure renewable energy and renewable energy certificates (RECs) from 
Renewable Energy Resources^ for purposes of compliance with Section 4928.64, Ohio Revised Code. If the total of 
all kWh under contract under this Rider equals or exceeds the amounts procured by the Company, the Company will 
endeavor to procure additional Renewable Energy Resources at a cost that is equal to or less than the prk:e 
established in this Rider. 

Conditions of Service 

Customers who wish to support the development of electricity generated by Renewable Energy Resources 
may contract to purchase a specified percentage (25%, 50%, 75% or 100%) of their monthly kWh usage. 

Renewable Energy Resources shall be defined in Section 4928.01 (A) (35) of the Ohio Revised Code and as 
detenmined by the Public Utilities Commission. Renewable Energy Resources include, but are not limited to, solar 
photovoltaic, solar themial energy, wind energy, power produced from a hydroelectric facility, geothermal energy, fuel 
derived from solid wastes, biomass energy, biologically derived methane gas, energy derived from non-treated 
byproducts of the pulping process or wood manufacturing process, and fuel cells. 

Monthly Rate 

In addition to the monthly charges detemiined according to the Company's rate schedule under which the 
customer takes service, the customer shall also pay the following rate per monthly kWh used based upon the 
customer-selected Renewable Energy Resource percentage. 

Renewable Energy 
Resource Percenlaue 

25% 
50% 
75% 
100% 

Green Energy 
Charae 

((liperkWh) 

0.89 
1.79 
2.68 
3.58 

Customer's electing service under this Rider will not be subject to the Advanced Energy Rider. The 
Company reserves the right to update the Green Energy Charge no more frequently than annually. 

Term of Contract 

Contracts under this Rider will be for an initial temri of one (1) year and shall continue thereafter until 
either party provides thirty (30) days' notice to discontinue service under this Rider. Enrollments will be taken in 
the order that executed contracts are received, 

(Continued on Sheet No. 98-2) 

Filed pursuant to Order dated 

Issued: , 2011 

2011 In Case No. 11 •EL-SSO 

Effective: Cycle 1 January 2012 
Issued by 

Joseph Hamrock, President 
AEP Ohio 



COLUMBUS SOUTHERN POWER COMPANY 

Exhibit DMR-5 
Page 152 of 154 

Original Sheet No. 98-2 

P.U.C.O. NO. 7 

GREEN POWER PORTFOLIO RIDER 

Special Terms and Conditions 

This Rrcler is subject to the Company's Standard Terms and Conditions of Service and all provisions of the 
rate schedule under which the customer takes service, including all payment provisions. The Company may deny or 
temiinate service under this Rider to customers who are delinquent in payment to the Company. 

Filed pursuant to Order dated 

Issued: ,2011 

2011 in Case No. 11- •EL-SSO 

Issued by 
Joseph Hamrock, President 

AEP Ohio I 

Effective: Cycle 1 January 2012 
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RATE SECURITY RIDER 

Availabilitv of Service 

Available for general service to customers having annual maximum demands of greater than 200 kW. 

The Company reserves the right to limit participation in this Rider to 2,500 GWh of aggregate usage per year. 

Conditions of Service 

Customers who wish to enroll in this Rider must enter into a contract by March 31, 2012, subject to 
approval by the Public Utilities Commission of Ohio under Section 4905.31, Ohio Revised Code. Enrollments will 
be taken in the order that executed contracts are received. 

Customers enrolled in this Rider agree to take standard offer service from the Company under the applk^ble 
rate schedule through the billing month of May 2017 and will not take service from a qualified CRES PnDvider during 
the term of the contract. 

In no event shall sen/ice under this Rider be available to a customer whose principal business at the service 
location is classified in one of the following Standard Industrial Classification (SIC) Major Groups: 

01 
52 

02 
53 

07 
54 

08 
55 

09 
56 

15 
57 

16 
58 

17 
59 

50 
64 

51 
70 

Monthly Rate 

All monthly charges shall be detemiined according to the Company's rate schedule under which the 
customer takes service, including all applicable riders. The customer's monthly charges for b^e generation sen/ice 
under the Standard Offer Generation Service Rider shall be adjusted as follows: 

Billing 
Months 

January 2012 
through 

December 2012 
January 2013 

thnDugh 
May 2014 
June 2014 
through 

May 2015 
June 2015 
through 

May 2016 
June 2016 
through 

May 2017 

Base 
Generation Service 

Discount 

15% 

15% 

10% 

5% 

0% 

Base 
Generation Service 

Rate 

85% of Standard Offer Generation Service Rider 

85% of Standand Offer Generation Service Rider 

90% of January 2013 through May 2014 Standard 
Offer Generation Service Rider 

95% of January 2013 through May 2014 Standard 
Offer Generation Service Rider 

100% of January 2013 through May 2014 Standard 
Offer Generation Service Rider 

Filed pursuant to Order dated 

Issued: . 2011 

(Continued on Sheet No. 99-2) 

, 2011 in Case No. 11- -̂EL-SSO 

Issued by 
Joseph HamnDck, President 

AEP Ohio 

Effective: Cycle 1 January 2012 
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RATE SECURITY RIDER 

Temn of Contract 

Contracts under this Rider will be for a terni beginning with the first day of the first billing month foltowing 
receipt of an executed contract, subject to the participation deadline and limit, and ending with the billing month of 
May 2017. Contracts under this Rider shall not commence before the billing month of January 2012 or after the billing 
month of May 2012. 

Should a customer that has entered into a contract under this Rider not take standard offer service from the 
Company under the applicable rate schedule through the billing month of May 2017, the customer will be required to 
repay all rate discounts received under this Rider plus a 25% adder within 21 days after the mailing of the bill that 
includes such charges. 

Special Terms and Conditions 

This Rider is subject to the Company's Standard Terms and Conditions of Service and all provisions of the 
rate schedule under which the customer takes service. 

Filed pursuant to Order dated , 2011 in Case No. 11- -EL-SSO 

Issued: , 2011 Effective: Cycle 1 January 2012 
Issued by 

Joseph Hamrock, President 
AEP Ohio 
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LIST OF COMMUNITIES SERVED 

COMMUNITY 
Ada 
Adams Mills 
Adamsville 
Adena 
Adrian 
Alexandria 
Alger 
Alikanna 
Allentown (Allen County) 
Allentown (Scioto County) 
Alliance 
Alvada 
Amesville 
Amesden 
Amsterdam 
Annapolis 
Antwerp 
Apex 
Apple Creek 
Appleton 
Arcadia 
Ariington 
Arthur 
Ashland 
Ashley 
Athalia 
Attica 
Ava 
Avondale (Licking County) 
Avondale (Starts County) 
Avondale (Muskingum County) 
Baertown 
Bailey Lakes 
Bairdstown 
Ballville 
Baltic 
Baltimore 
Bangs 
Bannock 
Barnesville 

COMMUNITY 
Barnhill 
Barrs Mills 
Barton 
Bascom 
Batesville 
Battlesburg 
Beard City 
Beaver 
Beaverdam 
Bellaire 
Belle Valley 
Bellville 
Belmont 
Belmore 
Benton 
Benton Ridge 
Berqholz 
Beriin 
Berwick 
Bethesda 
Bettsville 
Big Island 
Big Praire 
Bladensburq 
Blaine 
Blanchard 
Bloomdale 
Bloomfield 
Bloomlngdale 
Bloom vi lie 
Blue Creek 
Blue Rock 
Bluffton 
Bolivar 
Boston 
Bowerston 
Bowling Green 
Bradley 
Bradrick 
Brandon 

COMMUNITY 
Breman 
Briceton 
Bridgeport 
Bridgeville 
Brilliant 
Brinkhaven (Gann) 
Bristol 
Broadacre 
Brocaw 
Broken Sword 
Bronze Heights (Noble County) 
Brookside 
Broughton 
Buckeye Lake 
Buckeyeville 
Buckingham 
Buckland 
Bucyrus 
Buena Vista 
Buffalo 
Bunker Hill 
Burgeon 
Buriington 
Byesville 
Cadiz 
Cairo 
Calais 
Calcutta 
Caldwell 
Cambridge 
Canal Lewisville 
Cannon Mills 
Canton 
Card ington 
Carey 
Caroline 
Can-oil 
Carrollton 
Can-others 
Cavette 

(Continued on Sheet No. 2-2) 

Filed pursuant to Onjers dated March 18 and March 30, 2009 In Case No. 08-918-EL-SSO 

Issued: March 30, 2009 Effective: Cycle 1 April 2009 
Issued by 

Joseph Hamrock, President 
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LIST OF COMMUNITIES SERVED 

COMMUNITY 
Cecil 
Celeryville 
Centerburg 
Chalfant 
Charm 
Chaffield 
Chesapeake 
Cheshire 
Chesterhill 
Chesterville 
Clarinton 
Clarkstown 
Cloverdale 
Cloverhill 
Coal Grove 
Coal Ridge 
Colerain 
Coles Park 
Columbia 
Central Ohio Grove 
Conesville 
Congo 
Connorville 
Connotton 
Continental 
Converse 
Convoy 
Corning 
Coryville 
Coshocton 
Costonia 
Cove 
Crabapple 
Cralqton 
Crescent 
Crestline 
Cridersville 
Cromers 
Crooksville 
Crown City 

COMMUNITY 
Cumberiand 
Custar 
Cygnet 
Dalton 
Danville 
Deavertown 
Decatur 
Deering 
Deersville 
Defiance 
Dekalb 
Delaware 
Delaware Bend 
Dellroy 
Delphos 
Dennison 
DenArent 
Deshler 
Dexter 
Deyamionville 
Dilles Bottom 
Dillonvale 
Dola 
Dover 
Drakes 
Dresden 
Dull 
Dun Glen 
Duncan Falls 
Dundee 
Dunkirk 
Dupont 
Durant 
Eagleport 
East Canton 
East Fultonham 
East Liverpool 
East Richland 
East Sparta 
East Springfield 

COMMUNIPr' 
East Union (Wayne County) 
Ohio/West Virginia 
Echo 
Edenville 
Edgerton 
Egbert Stop 
Eldon 
Elgin 
Elida 
Elliott 
Emerson 
Empire 
Enterprise (Meigs County) 
Enterprise (Hocking County) 
Etna 
Fairfield 
Fairfield Beach 
Fairhope 
Fairpoint 
Fairview 
Findlay 
Fletcher 
Ftorence (Noble County) 
Florence (Belmont County) 
Flushing 
Forest 
Fort Jennings 
Fort Seneca 
Fort Shawnee 
Fostoria 
Franklin Furnace 
Frazeysburq 
Fredericksburg 
Fredericktown (Carroll County) 
Fredericktown (Knox County) 
Freeport 
Fremont 
Fresno 
Friendship 
Fulton 

(Continued on Sheet No. 2-3) 

Filed pursuant to Orders dated March 18 and March 30, 2009 in Case No. 08-918-EL-SSO 
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LIST OF COMMUNITIES SERVED 

COMMUNITY 
Fultonham 
Funk (Wayne County) 
Galatea (Wood County) 
Gallon 
Gambier 
Garden City 
Georges Run 
Germane 
Getaway 
Gilboa 
Glade 
Glandorf 
Glasgow 
Glass Rock 
Glen Robbins 
Glenco 
Glenford 
Glemont 
Glenmoor 
Glouster 
Gnadenhutten 
Gomer 
Gore 
Goshen 
Goulds 
Grant 
Granville 
Gratiot 
Greendale 
Greenfield 
Greensprings 
Greenville 
Greenwich 
Greer 
Grove Hill 
Gueme 
Guemsey 
Hackney 
Hamler 
Hammansburg 

COMMUNITY 
Hammondsville 
Hanging Rock 
Hanover 
Hanoverton 
Harbor Hills 
Harlem Springs 
Harpster 
Harrisburg 
Harrisvtile 
Harrod 
Harryette 
Hartsburq 
Hartville 
Hatfield 
Havens 
Haverhill 
Haviland 
Heath 
Hebron 
Hecia 
Hemlock 
Hendrysburg 
Hepburn 
Hibbetts 
Hicksville 
Hillcrest 
Hillgrove 
Hills and Dales 
Hintsvllle 
Holloway 
Holmesville 
Homer 
Hooksburg 
Hopedale 
Hopewell 
Houcktown 
Howard 
Hoytville 
Hume 
Iberia 

COMMUNITY 
Ink 
Irondale 
Ironspot 
1 ronton 
Isleta 
Jackson (Oak Hill) 
Jacksontown 
Jacobsburg 
Jefferson 
Jelloway 
Jenera 
Jeromesville 
Jerrv City 
Jerusalem 
Jewett 
Johnstown 
Jonestown 
Junction City 
Junction 
Kalida 
Kansas 
Keene 
Kempton 
Kenova 
Kensington 
Kenton 
Kenwood 
Key 
Kidron 
Kllgore 
Killbuck 
Kimbolton 
Kiplinq 
Kirt)y 
Kiri<ersville 
Kitts Hill 
Knoxville 
Kossuth 
Kylesburq 
Lafferty 

(Continued on Sheet No. 2-4) 
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LIST OF COMMUNITIES SERVED 

COMMUNITY 
Lake Cable 
Lake O'Springs 
Lakeville 
Lamira 
Lancaster 
Landeck 
Langsville 
Lansing 
Larue 
Latty 
Laurel Cliff 
Leavittsville 
Leesville (Carroll County) 
Leesville (Crawford County) 
Leipsic 
Lemert 
Lewisville 
Lexington 
Licking View 
Llebs Island 
Lightsville 
Lima 
Lindentree 
Lisbon 
Little Sandusky 
Lloydsville 
Lock 
Lock Seventeen 
Logan 
Londonderry 
Lore City 
Loudon 
Loudonville 
Louisville 
Lovell 
Lucasville 
Lykens 
Magnolia 
Malta 
Malvern 

COMMUNITY 
Mansfield 
Mantua 
Maple Grove 
Maple Heights 
Mapleton 
Marengo 
Marietta 
Marion 
Mark Center 
Marne 
Marseilles 
Marshalville 
Martel 
Martins Ferry 
Martinsburg 
Massillon 
Maynard 
McClainsville 
McComb 
McConnelsville 
McCuneville 
McCutchenville 
McDemriot 
McGuffey 
McLuney 
McZena (Ashland County) 
Mechanicstown 
Meeker 
Melmore 
Melrose 
Mendon 
Mermill 
Mexico 
Middlebranch 
Middlebury 
Middlepoint 
Middleport 
Midvale 
Midway 
Millbrook 

COMMUNITY 
Miller 
Millersburg 
Millersport 
Millport 
Millwood 
Mineral City 
Minersville 
Minerva 
Minford 
Mingo Junction 
Mononue 
Monoue 
Monticello 
Moorefield 
Moreland 
Morganville 
Mon-al 
Morristown 
Mortimer 
Moulton 
Mt Blanchard 
Mt. Cory 
Mt Eaton 
Mt. Gilead 
Mt. Hope 
Mt Liberty 
Mt Perry 
Mt. Pleasant 
Mt. Steriing 
Mt. Vernon 
Mt Victory 
Moxahala 
Nashport 
Nashville 
National Road 
Navarre 
Neeleysville 
Neffs 
Negley 
Nellie 

(Continued on Sheet No. 2-5) 
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LIST OF COMMUNITIES SERVED 

COMMUNITY 
Nelsonville 
Nevada 
New Alexandria 
New Athens 
New Bedford 
New Boston 
New Castle 
New Concord 
New Cumberiand 
New Hagerstown 
New Harrisburg 
New Haven 
New Lafferty 
New Lexington 
New Lima 
New London 
New Philadelphia 
New Pittsburg 
New Riegel 
New Rum ley 
New Salem 
New Somerset 
New Stark 
New Straitsville 
New Washington 
New Weston 
New Winchester 
Newarî  
Newcomerstown 
Newport 
Newtown 
North Baltimore 
North Canton 
North Industry 
North Kenova 
North Mt. Vernon 
North Robinson 
North Salem 
Norton 
Norwich 

COMMUNITY 
Nova 
Oak Hill 
Oakfield 
Oakwood 
Oceola 
Oco 
Ohio City 
Old Fort 
Old Washington 
Oneida 
Oregon 
Oreville 
Orient 
Orrville 
Otsego 
Ottawa 
Ottoville 
Outville 
Pandora 
Paris 
Pariett 
Parral 
Pataskala 
Patterson 
Paulding 
Payne 
Pedro 
Pekin 
Pennsville 
Phito 
Piedmont 
Piketon 
Piney Fork 
Plainfield 
Pleasant City 
Pleasant Grove 
Pleasantville 
Plymouth 
Pomeroy 
Port Clinton 

COMMUNITY 
Port Homer 
Port Washington 
Portage 
Portersville 
Portsmouth 
Powellsville 
Powhatan Point 
Proctorville 
Prospect 
Provident 
Quaker City 
Quincy 
Racine 
Radnor 
Ragersville 
Ramsey 
Rawson 
Rayland 
Redfield 
Redtown 
Reedsburg 
Rehobeth 
Reinersville 
Rendville 
Republic 
Reynoldsburg 
Riceland 
Richmond 
Ridgeton 
Ridqeway 
Rimer 
Ringold 
Risingsun 
Rittman 
Riverview (Muskingum County) 
Riverview (Belmont County) 
Roanoke 
Robertsville 
Robyville 
Rock Camp 
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LIST OF COMMUNITIES SERVED 

COMMUNITY 
Rockbridge 
Rokeby Lock 
Rome 
Rose Farm 
Rosemount 
Roseville 
Rossburg 
Rosseau 
Roswell 
Roxbury 
Rubyville 
Rudolph 
Rush Run 
Rush vi He 
Russells Point 
Rutland 
Salem Center 
Salesville 
Salineville 
Saltilto 
Sandyville 
Santoy 
Sarahsvllle 
Savannah 
Sayre 
Schneiders Crossing 
Schoenbnjnn 
Scio 
Sciotodale 
Sciotoville 
Scott 
Scotts Crossing 
Seneca 
Senecaville 
Sewellville 
Shadyside 
Shawnee 
Shelby 
Sheridan 
Sherrodsville 

COMMUNITY 
Shen/vood 
Shitoh 
Short Creek 
Shreve 
Slam 
Slocum 
Smithfield 
Smithville 
Smyrna 
Somerdale 
Somerset 
Sonera 
South Acres (Noble County) 
South Mt. Vernon 
South Point 
South Webster 
South Woodbury 
South Zanesville 
Sparta 
Speidel 
Spencerville 
Springville 
St. Clairsville 
St. Joe 
St. Louisville 
St. Marys 
Steinersville 
Steriing 
Steubenville 
Stewartsville 
Stillwater 
Stockdale 
Stockport 
Stone Creek 
Stout 
Strasburg 
Stratton 
Sugar Grove (Fairfield County) 
Sugar Grove (Scioto County) 
Sugarcreek 

COMMUNITY 
Sugargrove 
Sulphur Springs 
Summerfield 
Summerland Beach 
Summltville 
Sybene 
Sycamore 
Sylvania 
Syracuse 
Tacoma 
Tappan 
Thornport 
Thornville 
Thurston 
Tiffin 
Tiltonsville 
Tippecanoe 
Tiro 
Toboso 
Todds 
Toronto 
Triadelphia 
Trinway 
Tuscarawas 
Tyndall 
Uhrichsville 
Union City 
Unionport 
Uniontown 
Unionvale 
Upland Heights 
Upper Sandusky 
Utica 
Van Buren 
Van Wert 
Vanatta 
Vanlue 
Vauqhnsville 
Venedocia 
Vernon 
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LIST OF COMMUNITIES SERVED 

COMMUNITY 
Vickery 
Vinton 
Waco 
Wagram 
Wainwright 
Wakefield 
Waldo 
Walhonding 
Walnut Creek 
Wapakoneta 
Warrenton 
Warsaw 
Waterford 
Waverly 
Waynesburg 
Waynesfleld 
Weems 
Weilersville 
Wellsville 
West Lafayette 
West Lebanon 
West Leipsic 
West Liberty 
West Point 
West Portsmouth 
West Rushville 
West Salem 
West Wheeling 
Westminster 
Weston 
Wharton 
Wheelersburg 
White Cottage 
Wilkesville 
Willard 
Williamstown 
Willow Grove 
Wills Creek 
Willshlre 
Wilmot 

COMMUNITY 
Winchester 
Winding Hill 
Winfield 
Wingston (Wood County) 
Wintersville 
Wolf Run 
Wolf Station 
Wolftiurst 
Woodburn 
Woodsfield 
Wooster 
Worstvllle 
Wren 
York 
Yorkville 
Zanesville 
Zoar 
Zoarville 

" • 

COMMUNITY 
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TERMS AND CONDITIONS OF SERVICE 
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APPLICATION FOR SERVICE 

These Terms and Conditions of Service apply to service under the Company's schedules 
which provide for generation, transmission and distribution service. Customers requesting only 
distribution service from the Company, irrespective of the voltage level at which service is taken, 
as provided for in Section 4928.40(E), Ohio Revised Code, shall be served under the Company's 
open access distribution schedules and the Terms and Conditions of Open Access Distribution 
Service shall apply. 

A copy of these Terms and Conditions of Service and the schedules applicable to the 
customer's class of business will be furnished upon request and the customer shall elect upon 
which applicable schedule the customer desires to be served. 

Before the Company shall be required to fumish service, the Company may request that 
a customer submit written specifications of electrical apparatus to be operated by service, and to 
furnish the Company a detailed sketch giving the location of the customer's facilities. Such 
requests will be limited to specific instances where such Information significantly assists the 
Company in designing and sizing its local facilities. 
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TERMS AND CONDITIONS OF SERVICE 

Written agreements will be required, before service will be commenced, from each 
customer with annual average demand greater than 500 KW. A written agreement may be 
required by the Company for a customer whose annual average demand does not exceed 500 
KVV that has unusual or special service characteristics. If the customer refuses to sign a written 
agreement, an agreement will still be effective as if the customer had signed and said customer 
will be charged under the appropriate schedule. A copy of the written agreement, contained on a 
fomn provided by the Company, will be furnished to the customer upon request at any time during 
the term of the agreement. 

When the customer desires delivery of energy at more than one point, each delivery point 
will be billed separately under a schedule applicable to the customer's class of business at such 
point. Separate written agreements, if required under the above paragraph, will be made for each 
point of delivery. 

3. DEPOSITS 

Security for the payment of bills will be governed, as specified in Chapter 4901:1-10-14 of 
the Ohio Administrative Code, which is herein incorporated by reference as it is from time to time 
amended. 

The Company will be entitled to pursue adequate assurance of payment for electric 
service if a customer files for protection under provisions of the United States Bankruptcy Code. 

The Company will pay interest on deposits so made in accordance with legal 
requirements. The Company will not pay interest on deposits more than one month after 
discontinuance of service to the customer. Retention by the Company, prior to final settlement, of 
any deposit or guarantee is not a payment or part payment of any bill for service. The Company 
shall have a reasonable time in which to read and remove the meters and to ascertain that the 
obligations of the customer have been fully performed before being required to return any 
deposit. 

4. PAYMENTS 

Bills will be rendered by the Company to the customer monthly in accordance with the 
schedule selected applicable to the customer's service with the following exception: 

(Continued on Sheet No. 3-3) 
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TERMS AND CONDITIONS OF SERVICE 

Year-round residential and not-for-profit General Service Schedule customers 
shall have the option of paying bills under the Company's equal payment plan (Budget 
Plan), whereby the total service for the succeeding 12-month period is estimated in 
advance, and bills are rendered monthly on the basis of one-twelfth of the 12-month 
estimate. The Company may at any time during the 12-month period adjust the estimate 
so made, and the bills rendered in accordance with such estimate, to conform more 
neariy with the actual use of service being experienced. The normal equal payment 
period will be 12 months, commencing in any month selected by the Company, but in 
those cases where billing is commenced during a month which leaves less than 12 
months until the beginning of the next normal equal payment period to which the 
customer is assigned, payments shall be calculated on the basis of the months in such 
period. 

In case the actual service used during any equal payment period exceeds the 
bills as rendered on the equal payment plan, the amount of such excess shall be paid on 
or before the due date of the bill covering the last month of the equal payment period in 
which such excess appears, or such excess may be added to the estimated use of the 
next normal equal payment period of 12 months, and shall be payable in equal payments 
over such period, except that if the customer discontinues service with the Company 
under the equal payment plan, any such excess not yet paid shall become payable 
immediately. In case the actual service used during the equal payment period is less 
than the amount paid under the equal payment plan during such period, the amount of 
such overpayment shall, at the option of the Company, either be refunded to the 
customer or credited on the customer's last bill for the period. 

If a customer fails to pay bills as rendered on the equal payment plan, the 
Company shall have the right to withdraw the plan with respect to such customer and to 
restore the customer to billing as provided for in the applicable schedules, in addition to 
any other rights which the Company may have under such schedules and terms and 
conditions of service in case of an-earage in payment of bills. 

All bills from the Company are due and payable by mail, checkless payment plan, 
electronic payment plan or at an authorized payment agent of the Company within the time limits 
specified in the schedule. For the purpose of this Section, the United States Postal Service is not 
an authorized payment agent, and payments received through the Postal Service are considered 
paid when received at the Company's business offices. Failure to receive bill will not entitle 
customer to any discount or to the remission of any charge for nonpayment within the time 
specified. For purposes of this Section, the word "month" as used herein and in the schedules is 
hereby defined to be the elapsed time between two successive meter readings approximately 30 
days apart. 

A customer shall be charged $10.00 for any dishonored check received in payment for a 
bill rendered by the Company, unless the customer shows that the bank was in error. 
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TERMS AND CONDITIONS OF SERVICE 

5. CHANGE OF ADDRESS BY CUSTOMER 

It is the responsibility of an existing customer to notify the Company when service is to be 
discontinued, and to provide a mailing address for the final bill. 

When the Company receives notice from an existing customer that the service is to be 
discontinued, or from a prospective customer that an existing service is to be transferred into the 
prospective customer's name, the Company will, within three regular Company working days, 
determine the meter reading for the final bill to the existing customer. The existing customer will 
be responsible for all service supplied to the premises until such meter reading and 
discontinuance or transfer is made. Transfer of servce to a qualified prospective customer will 
not be delayed or denied because of nonpayment of the final bill by the former customer, unless 
the former customer continues to be a consumer of electric service at that premise. 

6. INSPECTION 

it is to the interest of the customer to pn^periy install and maintain the customer's wiring 
and electrical equipment and the customer shall at all times be responsible for the character and 
condition thereof. It is the customer's responsibility to assure that all inside wiring is grounded 
and is othenvise in accordance with the requirements of the National Electric Code. The 
Company makes no Inspection thereof and in no event shall be responsible therefor. 

Where a customer's premises are located in a municipality or other govemmental 
subdivision where inspection laws or ordinances are in effect, the Company may withhold 
furnishing service to new Installations until it has received evidence that the inspection laws or 
onjjnances have been complied with. In addition, if such municipality or other governmental 
subdivision shall determine that such inspection laws or ordinances are no longer being complied 
with in respect to an existing installation, the Company may suspend the furnishing of service 
thereto until it has received evidence of compliance with such laws or ordinances. The Company 
may disconnect electric service to a premise where unsafe conditions exist. 

Where the customer's premises are located outside of an area where Inspection service 
is in effect, the Company may require the delivery by the customer to the Company of an 
agreement duly signed by the owner and tenant of the premises authorizing the connection to the 
wiring system of the customer and assuming responsibility therefor. 

No responsibility shall attach to the Company because of any waiver of these 
requirements. 

(Continued on Sheet No. 3-5) 
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TERMS AND CONDITIONS OF SERVICE 

7. SERVICE CONNECTION 

The Company will, when requested to furnish service, designate the location of its service 
connection. The customer's wiring must, except for those cases listed below, be brought out of 
the building in an approved manner from the main service disconnect to outside the building wall 
nearest the Company's service wires so as to be readily accessible thereto. The point of service 
drop attachment shall be as high as the construction of the building will permit, but not more than 
twenty-five (25) feet nor less than twelve (12) feet fi-om the ground (see National Electric Code for 
vertical clearance requirements of service drop conductors) and shall be located at a point 
convenient to the Company's lines for making connections thereto, and each of the service wires 
shall extend at least eighteen (18) inches from the weatheriiead on the end of the conduit or 
cable for making service connections. Service entrance equipment shall be properly grounded 
and shall be installed so that the disconnecting means is readily accessible. Where customers 
install service entrance facilities which have capacity and layout specified by the Company and/or 
install and use certain utilization equipment specified by the Company, the Company may provide 
or offer to own certain facilities on the customer's side of the point where the service wires attach 
to the building. 

In areas served by an overhead distribution system, an overhead service shall be 
provided by the Company from the Company's distribution system extending one span 
(approximately 100 feet) toward the customer's facilities. When a customer desires that energy 
be delivered at a point or in a manner other than that designated by the Company, the customer 
shall pay the additional cost of same. Rights-of-way or easements necessary for the installation 
of said service (including private railway wire crossings pennits) shall be provided by the 
customer. 

A nonresidential customer desiring an underground service shall, at the customer's 
expense, install and maintain the necessary service wires, duct wori<, manholes, vaults and 
connection boxes in an approved manner from the main entrance switch in the building to a 
service point designated by the Company, from which connection is to be made. Such 
underground service will be designed and Installed as a continuous run of conductors which shall 
confomi to Company specifications. 

Conduit and wires and any equipment, installation and appurtenances furnished, installed 
and maintained by the customer must confomi to the National Electrical Code, as well as 
applicable governmental requirements. 

The Company shall not be required to make any inspection of the wiring, safety switch or 
other equipment, installation or appurtenances installed and owned by the customer. Any 
inspection thereof which the Company may make shall be voluntary on its part and for its benefit 
only, and shall not in any way relieve the customer of any obligations in that respect. 
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TERMS AND CONDITIONS OF SERVICE 

8. NOMINAL VOLTAGE LEVELS 

The Company has established the following nominal service voltages of which at least 
one of the following characteristics shall be made available to a customer, the particular voltage 
and service characteristics to be at the option of the Company: 

Secondary Distribution System - Alternating current, 60 cycles at nominal voltages of 120, 
120/208, 120/240, or 240/480 volts, single phase; and 120/208, 120/240, 240. 240/480, 277/480 
and 480 volts, 3 phase. 

Primary Distribution System - Alternating current, 60 cycles at nominal voltages of 12,470, and 
34.500 volts. 3 phase. 

Subtransmission - Alternating current, 60 cycles, 3 phase at nominal, unregulated voltage of 
23,000, 34,500 and 69,000 volts. 

Transmission -Alternating current, 60 cycles, 3 phase at nominal, unregulated voltage of 138,000 
volts. 

The Company shall design and operate its system so that under normal operating 
conditions the voltage delivered at the customer's service entrance, for the voltages listed above, 
is maintained within the range of plus or minus 5% of the nominal voltage. Wherever voltages 
shall be known to exist outside of such range, the Company will take steps to promptly initiate 
corrective action to restore the voltage level to within such range. 

9. WORK PERFORMED ON COMPANY'S FACILITIES AT CUSTOMER'S REQUEST 

Whenever, at the request of a customer and solely to suit the convenience of the 
customer, work is perfonned on the Company's facilities or the Company's facilities are relocated, 
the customer shall pay to the Company, in advance, the estimated total cost of such wori<. This 
cost shall be itemized by major categories and shall include the Company's standard overheads 
and be credited with the net value of any salvageable material. The actual costs for the worked 
performed will be detemiined after Its completion and the appropriate additional charge or refund 
will be made to the customer. 
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TERMS AND CONDITIONS OF SERVICE 

10. COMPANY'S LIABILITY 

The Company will use reasonable diligence in furnishing a regular and uninterrupted 
supply of energy but does not guarantee uninterrupted service. The Company shall not be liable 
for damages in case such supply should be interrupted or fail by reason of an act of God, the 
public enemy, accidents, labor disputes, orders or acts of civil or military authorrty, breakdowns or 
injury to the machinery, transmission lines, distribution lines or other facilities of the Company, 
extraordinary repairs, or any act of the Company, including the interruption of service to any 
customer, taken to prevent or limit the extent or duration of interruption, instability or disturbance 
on the electric system of the Company or any electric system interconnected, directly or indirectly, 
with the Company's system, whenever such act is necessary or indicated in tiie sole judgment of 
the Company. 

Unless othenA îse provided In a contract between the Company and customer, the point at 
which service is delivered by the Company to the customer, to be known as "delivery point", shall 
be the point at which the customer's facilities are connected to the Company's facilities. The 
Company shall not be liable for any loss, injury, or damage resulting from the customer's use of 
the customer's equipment or occasioned by the energy furnished by the Company beyond the 
delivery point. 

The customer shall provide and maintain suitable protective devices on the customer's 
equipment to prevent any loss, injury, or damage that might result from single phasing conditions 
or any other fiuctuation or irregularity in the supply of energy. The Company shall not be liable for 
any loss, injury, or damage resulting from a single phasing condition or any other fluctuation or 
in-egularity in the supply of energy which could have been prevented by the use of such protective 
devices. 

Except as othenA/ise provided in this Section, the Company shall be liable to the customer 
for damage directiy resulting from interruptions, irregularities, delays, or failures of electric 
service, caused by the negligence of the Company or its employees or agents, but any such 
liability shall not exceed the cost of repairing or replacing equipment, appliances, and perishable 
food stored in a customer's residence damaged as a direct result of such negligence. The 
customer must notify the Company of any claim based on such negligence within thirty days after 
the interruption, irregularity, delay or failure begins. The Company shall not be liable for 
consequential damages of any kind. This limitation shall not relieve the Company from liability 
which might otherwise be imposed by law with respect to any claims for personal injuries to the 
customer. 

The Company will provide and maintain the necessary line or service connections, 
transformers (when same are required by conditions of contract between the parties thereto), 
meters and other apparatus which may be required for the proper measurement of and protection 
to its service. All such apparatus shall be and remain the property of the Company and the 
Company shall be granted ready access to the same, except to read inside meters. Such access 
to inside meters shall be granted upon reasonable request to residential customers during regular 
business hours. 

(Continued on Sheet No. 3-8) 

Filed pursuant to Order dated December 2,2009 in Case No. 09-1003-EL-ATA 

Issued: December 9, 2009 Effective: December 9,2009 
Issued by 

Joseph Hamrock, President 
AEP Ohio 



Exhibit DMR-6 
Page 17 of 162 

OHIO POWER COMPANY 1"' Revised Sheet No. 3-8 
Cancels Original Sheet No. 3-8 

P.U.C.O. NO. 19 

TERMS AND CONDITIONS OF SERVICE 

Approval of the above schedule language by the Commission does not constitute a 
determination by the Commission that the limitation of liability Imposed by the Company should 
be upheld in a court of law. Approval by the Commission merely recognizes that since it is a 
court's responsibility to adjudicate negligence and consequent damage claims, it is also the 
court's responsibility to detemiine the validity of the exculpatory clause. 

11. CUSTOMER'S LIABILITY 

In the event the customer is unable to receive electric energy in the full amount 
contemplated by the customer's regular service arrangements for a period in excess of fifteen full 
days as a result of fire, explosion, flood, accident, breakdown or acts of God or the public enemy, 
said customer shall not be liable to the Company for minimum demand or billing charges for 
which the customer normally would be liable pursuant to the schedule and/or contract during the 
period of service decrease of electricity usage, provided: 

A. The customer notifies the Company in writing of the customer's inability to receive service 
as a result of one or more of the above specified event(s); and 

B. Said notice includes (in addition to any other pertinent information): 

(1) Extent (or magnitude) of the sen/ice decrease 
(2) Date of the event 
(3) Cause of the event 
(4) Probable duration of the service decrease; and 

C. The customer is prompt and diligent in removing the cause of the service decrease; and 

D. The customer submits a report to the Company at least every thirty days following the 
event explaining the customer's progress toward removing cause of the service 
decrease; and 

E. The customer pays, pursuant to the customer's schedule and/or contract, for all service 
rendered prior to the service decrease. 

In no event however shall this provision affect minimum demand or billing charges in any 
billing period to the date on which the Company receives the customer notice required above 
unless that notice is received within fifteen days of the above specified events. 
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TERMS AND CONDITIONS OF SERVICE 

During the period that the terms of this provision shall be in effect, the customer shall pay 
for all service received, the charges for such service being determined pursuant to the schedule 
under which customer had been served prior to the event except for the minimum demand or 
billing charges which were waived as a consequence of this provision. Under no circumstance 
shall the waiver of the minimum demand or billing charges extend beyond the time the cause of 
the service decrease has been removed. On the date that the cause of the service decreases 
has been removed, billing shall resume pursuant to the customer's schedule and/or contract. 

Any contract, which has been affected by the application of tiiis provision, shall have its 
term extended for a period of time equal in length to the duration of service decrease. 

If the event causing the service decrease is of such severity that the customer decides 
not to continue in business at the affected location, and so notifies the Company in writing, the 
above provision will not be applied. Under such circumstances the customer will pay to the 
Company (1) a sum equal to the value of the Company's estimated original plant in service 
Including the cost of the transmission lines and other equipment erected or reserved specifically 
for that customer's use. less accumulated depreciation and less the net salvage value of that 
equipment, or (2) any remaining demand or minimum bill charges due under the contract or any 
extension thereof resutting from application of this provision. 

In the event of loss or injury to the property of the Company through misuse by, or the 
negligence of, the customer or the employees of same, the cost of the necessary repairs or 
replacement thereof shall be paid to the Company by the customer. 

Customers will be responsible for tampering with, interfering with, or breaking of seals of 
meters, or other equipment of the Company installed on the customer's premises. The customer 
hereby agrees that no one except the employees of the Company shall be allowed to make any 
internal or external adjustments of any meter or any other piece of apparatus which shall be the 
pnDperty of the Company. 

At the request of any customer served on a schedule containing a separate demand 
charge, the Company shall provide a demand signal to the customer. The customer shall pay to 
the Company the cost for providing the signal. The Company shall not be liable for a loss of 
signal, and in such event the customer shall pay for the demand and energy as actually metered 
by the Company. 

The Company shall have the right during regular working hours and in emergencies to 
enter the premises of the customer for the purpose of installing, reading, removing, testing, 
replacing, or othenA/ise disposing of its apparatus and property, and the right of entire removal of 
the Company's property in the event of the termination of the contract for any cause. The 
customer will keep the area where the Company's apparatus and property are located free from 
obstruction, danger and/or safety hazards. The Company's agent will, upon request, show 
credentials and state the reasons for requiring access. 
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12. TEMPORARY SERVICE 

The Company will supply temporary service when it has available unsold capacity in its 
lines, transformers and generating equipment. Customers who have seasonal operations at 
pemianent locations, or who have other sources of energy supply and desire service for standby 
or breakdown purposes, must contract for permanent service under a schedule applicable to the 
customer's class of business and will be subject to the tenns of that schedule including the 
minimum bill and term of contract provisions. 

The customer will purchase temporary service under any schedule applicable to the 
customer's class of business and will, in addition, pay to the Company, in advance, the 
Company's estimated total cost of installing and removing its facilities necessary for the 
temporary service. The total cost will Include all material, labor and overheads, with appnspriate 
credits being given for salvageable material and for facilities to be used in subsequent permanent 
service. Charges for the following categories of temporary service are fixed as follows: 

Service requiring only reading-in and reading-out an existing meter 
Single-phase 120/140 volt service from permanent source, up to 100 Ampere 
Capacity 

Distribution 
$23.50 

$204.00 

The Company shall not be required to construct general distribution lines underground 
unless the cost of such special construction for general distribution lines and/or the cost of any 
change of existing overhead general distribution lines to underground which is required or 
specified by a municipality or other public authority (to the extent that such cost exceeds the cost 
of construction of the Company's standard facilities) shall be paid for by that municipality or public 
authority. The "cost of any change" as used herein, shall be the cost to the Company of such 
change. The "cost of special construction" as used herein, shall be the actual cost to the 
Company in excess of the cost of standard construction. When a charge Is to be based on the 
excess cost, the Company and municipality or other public authority shall negotiate the amount 
thereof. 

Temporary service supplied for a period less than one (1) full month will be billed on the 
basis of a full month's schedule billing, including the minimum charge if applicable. 
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13. LOCATION AND MAINTENANCE OF COMPANY'S EQUIPMENT 

As required to provide electric service to a customer, the Company shall have the right to 
construct and maintain its poles, lines, circuits and other necessary facilities on the customer's 
property, and to place its transformers and other apparatus on the property or within the buildings 
of the customer, at a point or points mutually acceptable to the Company and the customer for 
such purpose. The customer shall provide suitable space and access to same, for the installation 
and maintenance of necessary measuring instruments and other facilities, so that they may be 
protected from injury by the elements or through the negligence or deliberate acts of the customer 
or of any employee of the same, or any other party. 

14. USE OF ENERGY BY CUSTOMER 

The schedules for electric energy given herein are classified by the character of use of 
such energy and are not available for service except as provided therein. 

It shall be understood that upon the expiration of a contract the customer may elect to 
renew the contract upon the same or another schedule published by the Company and applicable 
to the customer's requirements, except that in no case shall the Company be required to maintain 
transmission, switching or transfomriation equipment (either for voltage or form of current change) 
different from or in addition to that generally furnished to other customers receiving electrical 
supply under the terms of the schedule elected by the customer. 

A customer may not change from one schedule to another during the term of contract 
except with the consent of the Company. 

The service connections, transformers, meters and appliances supplied by the Company 
for each customer have a definite capacity and no additions to the equipment, or load connected 
thereto, will be allowed except by consent of the Company. 

The customer shall install only motors, apparatus, or appliances which are suitable for 
operation with the character of the service supplied by the Company, and which shall not be 
detrimental to same, and the electric power must not be used in such a manner as to cause 
unprovided for voltage fluctuations or disturi:>dnces in the Company's transmission or distribution 
system. The Company shall be the sole judge as to the suitability of apparatus or appliances, 
and also as to whether the operation of such apparatus or appliances Is or will be detrimental to 
its general service. 

No attachment of any kind whatsoever may be made to the Company's lines, poles, 
crossarms, structures, or other facilities without the express written consent of the Company. 
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All apparatus used by the customer shall be of such type as to secure the highest 
practical commercial efficiency, power factor and the proper balancing of phases. Motors which 
are frequently started or motors arranged for automatic control, must be of a type to give 
maximum starting torque with minimum current flow, and must be of a type, and equipped with 
controlling devices, approved by the Company. The customer agrees to promptiy notify the 
Company prior to any significant increase or decrease in the customer's connected load, which 
could impact the capacity requirements of the Company's local facilities. 

The operation of certain electrical equipment can result in disturbances (e.g., voltage 
fiuctuations, harmonics, etc.) on the Company's transmission and distribution systems which can 
adversely impact the operation of equipment for other customers. Nonresidential customers are 
expected to abide by industry standards, such as those contained in ANSI/IEEE 519 or the 
IEEE/GE voltage flicker criteria, when operating such equipment. In accordance with the Electric 
Service and Safety Standards, Chapter 4901:1-10-15 (D) of the Ohio Administrative Code, the 
Company may refuse or disconnect service to nonresidential customers for using electricity or 
equipment which adversely affects distribution service to other customers. Copies of the 
applicable criteria will be provided upon request. 

The Company will not supply service to customers who have other sources of energy 
supply except under schedules which specifically provide for same. The term "other sources of 
energy supply" as used in these Terms and Conditions of Service or in any of the Company's 
schedules shall mean "other sources of electric energy supply" except where the Company 
provides service as standby or partial standby for a source of energy other than electric energy. 

The customer shall not be permitted to operate the customer's own generating equipment 
in parallel with the Company's service except on written permission of the Company^ 

Resale of energy will be permitted only by legitimate electric public utilities subject to the 
jurisdiction of the Public Utilities Commission of Ohio and only by written consent of the 
Company. In addition, resale of energy will be permitted for electric service and related billing as 
they apply to the resale or redistribution of electrical service from a landlord to a tenant where the 
landlord is not operating as a public utility, and the landlord owns the property upon which such 
resale or redistribution takes place. 

15. METER REGISTRATION AND TESTING 

Any kilowatt-hour meter registering between 2% fast and 2% slow will be considered to 
be registering correctiy. Any integrating block interval demand meter or themnal demand meter 
registering between 4% high and 4% low will be considered to be registering correctly. 
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The Company will, upon request of the customer, test any meter suspected of improper 
registration. For each subsequent test conducted within thirty-six months of the last previous test, 
if the meter is fiDund to be registering correctly, the customer shall pay to the Company a $69 fee 
for a single phase meter test and a $73 fee for a three phase meter test. The customer shall be 
told the amount of such charge when the customer requests the meter test within such 36-month 
period. Such test, witnessed by the customer if so desired, will be conducted using a properiy 
calibrated meter standard. Any meter found registering correctly will be resealed and the date 
and results of the test entered on the Company's records. 

The Company will replace at its expense any meter registering incorrectly and make 
billing corrections in accordance with the following Section. 

16. BILLING CORRECTIONS 

If the amount of energy consumed is not properiy registered by a meter for any reason, or 
is not properly charged to the customer's account, the Company will, for the period of time that 
incorrect billings can be established, adjust the meter readings and billings to reflect all available 
information concerning the actual use by the customer. Any resulting overpayment will be paid or 
credited to the customer. Except as provided below, any underpayment, not to exceed the length 
of time of the underisilling, except at the Company's discretion, will be billed to the customer. The 
Company will, if the customer requests, attempt to arrange a reasonable payment schedule in the 
event of underpayment Should the amount of the adjustment be under dispute, the Company 
will continue to supply service and the customer shall continue to pay the amounts billed until a 
final determination is made. 

The Company's policy on backbilling for residential customers shall comply with the 
orders of the Commission and Section 4933.28 of the Ohio Revised Code, as amended from time 
to time. 

17. RESIDENTIAL SERVICE 

Individual residences shall be served individually under a residential service schedule. 
The customer may not take service for two or more separate residences through a single meter 
under any schedule, irrespective of common ownership of the several residences, except that in 
the case of an apartment house with a number of individual apartments the landlord shall have 
the choice of providing separate wiring for each apartinent so that the Company may supply each 
apartment separately under the residential schedule, or of purchasing the entire service through a 
single meter under the appropriate general service schedule. 
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Where a single-family house is converted to include separate living quarters or dwelling 
units for more than one family, or where two or more families occupy a single-family house with 
separate cooking facilities, the owner may, instead of providing separate wiring for each dwelling 
unit, take service through a single meter under the residential service schedule. In such case, 
there will be a single customer charge, but the quantity of kilowatt-hours in each block will 
multiplied by the number of dwelling units or families occupying the building. 

The residential service schedule shall cease to apply to that pbrtion of a residence which 
becomes primarily used for business, professional, institutional or gainful purposes. Under these 
circumstances, customer shall have the choice: (1) of separating the wiring so that the residential 
portion of the premises is served through a separate meter under the residential service schedule 
and the other uses as enumerated above are served through a separate meter or meters under 
the appropriate general service schedule; or (2) of taking the entire service under the appropriate 
general service schedule. Motors of 10 HP or less may be served under the appropriate 
residential service schedule. Larger motors may be served where, in the Company's sole 
judgment, the existing facilities of the Company are adequate. 

Detached building or buildings, actually appurtenant to the residence, such as a garage, 
stable or barn, may be served by an extension of the customer's residence wiring through the 
residence meter provided no business activities are transacted in the detached buildings. 

In the event a detached garage or other facility on a residential customer's property is 
separately served and metered, such facility shall accordingly be metered and billed according to 
the appropriate general servrce rate. 

18. DENIAL OR DISCONTINUANCE OF SERVICE 

The Company reserves the right to refuse any applicant for service if the applicant is 
indebted to the Company for any service theretofore rendered at any location, provided the 
Company shall advise applicant to such effect, and provided that indebtedness for one class of 
service shall not cause the refusal of service to a different class of service. The Company 
reserves the right to discontinue to serve any customer without notice In case of an emergency or 
to prevent theft from or fraud upon the Company. Subject to the further provisions for residential 
customers contained in Chapter 4901:1-18 of the Ohio Administrative Code which is herein 
incorporated by reference as it is from time to time amended, the Company also reserves the 
right after at least 5 days' notice in writing to discontinue to serve any customer (1) who is 
indebted to the Company for any service theretofore rendered at any location (on other than 
equal payment plan accounts having a credit balance), and provided that indebtedness for one 
class of service shall not cause the disconnection of service to a different class of service (2) for 
failure to provide and maintain adequate security for the payment of bills as requested by the 
Company, or (3) for failure to comply with these Terms and Conditions. Any discontinuance of 
service shall not terminate the contract between the Company and the customer nor shall It 
abrogate any minimum charge which may be effective. 
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When a Company employee is dispatched to a customer's premises for the purpose of 
performing collection activities due to the customer's delinquency, the customer will be charged 
$18.00, the cost to the Company of having the employee at the customer's premises. A 

, Company employee performing a disconnection is not authorized to make any extended payment 
arrangements with the customer, but will, in lieu of disconnection, accept payment of the 
delinquent amount plus $18.00, the cost to the Company of having the employee at the 
customer's premises to perfomn the disconnection. The Company may, when in its judgment its 
employees would be subject to physical harm, require the payment to be by means other than 
cash. The collection trip charge will not be assessed more than once In any billing period. 

If a customer has been disconnected, upon payment or proof of payment of the 
delinquent amount plus a reconnection fee as specified below, which represents the cost to the 
Company of disconnecting and reconnecting a customer during the Company's normal working 
hours, the Company will reconnect the electric service on this same day, if such payment or proof 
of payment is made at the Company's office by 12:30 p.m., and othenwise as soon as possible 
but not later than the close of the Company's next regular working day. When such payment is 
made after 12:30 p.m. and the Company's employees cannot reconnect the service prior to the 
end of their normal workday, and the customer prefers to be reconnected prior to the beginning of 
the next regular workday, the disconnection and reconnection charge payable prior to 
reconnection will be the overtime rate specified below, an amount which recognizes the 
Company's average additional cost of reconnecting a customer outside of normal working hours. 

Reconnection Service Charges: 

Single Phase 
All Other 

Regular 
$36.00 
$90.00 

Overtime 
$ 92.00 
$145.00 

19. INTERVAL METERING INSTALLATIONS 

A customer may request an interval meter. The cost of any Interval metering facilities 
installed by the Company as a result of such request shall be paid by the customer. The customer 
shall make a one-time payment for the metering facilities at the time of installation of the 
requested facilities, or, at the customer's option, up to 24 consecutive equal monthly payments 
reflecting an annual Interest charge as determined by the Company, but not to exceed the cost of 
the Company's most recent issue of long-term detrt. If the customer elects the installment 
payment option, the Company shall require an initial payment equal to 25% of the total cost of the 
metering facilities. 

In addition, the customer shall pay a net charge to cover the incremental cost of 
operation and maintenance and meter data management associated with such interval metering 
as follows. Charges are for service performed on a Company installed standard interval meter. 
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Service Perfonned During Normal Business Hours 

Connect phone line to meter at a time other than the initial interval 
meter installation 
Perform manual meter reading 
Check phone line and perform manual meter reading due to communication loss 
Repair/replace surge protector 
Repair/replace interval board 
Repair/replace modem board 
Repair/replace Interval and modem boards 

Charge 
($) 

54.00 
39.00 
44.00 
65.00 

146.00 
236.00 
304.00 

The customer may select a meter from the Company's approved equipment list. The 
customer may communicate with the meter for the purpose of obtaining usage data, subject to 
the Company's communication protocol. The customer Is responsible for providing the telephone 
line for purposes of reading the meter. 

20. PRE-ENROLLMENT CUSTOMER INFORMATION LIST 

The Company will offer to CRES Providers the Pre-Enrollment Customer Information List 
with updates available quarterly throughout the Maricet Development Period. Customers have the 
option to remove all of their information (including name, address and historical usage data) from 
the Customer Information List. Customers may also reinstate their information to the Customer 
Infomiation List. Customers will be notified of such options quarterly throughout the Market 
Development Period. 

21. EXTENSION OF LOCAL FACILITIES 

The Company shall construct suitable electric transmission and distribution facilities 
under this line extension policy to serve customer premises when the customer can not be served 
from existing electrical facilities. 

Customers requesting new or expanded electric service shall submit detailed and 
complete infonnation which may include but not be limited to switch size, requested delivery 
voltage, total estimated load, listing of connected loads, operating characteristics, site survey 
plans (showing other utilities or underground infrastructure) and first fioor elevations before the 
Company can develop a plan of service and prepare a construction cost estimate. 

The Company will detemiine the modifications to the Company's transmisston and/or 
distribution facilities required to provide for a basic service plan to serve the customer's load. The 
Company will design, construct, own, operate and maintain the line extension and all other 
equipment installed to serve the customer's load up to the point of service for each customer. 
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Upon receipt of the necessary information from the customer, the Company will comply 
with Chapter 4901:1-9-07 of the Ohio Administrative Code and exercise its best efforts to 
expedite the entire process for developing a service plan and preparing a cost estimate. 

The Company shall have no obligation to extend, expand or rearrange its facilities if it 
determines that the existing facilities are adequate to serve the customer's electrical load. 

Definitions Used in This Section 

1. "Basic service plan" means the least cost line extension design using sound engineering 
practices which meet and/or exceed the National Electrical Safety Code and the Company's 
construction standards. 

2. "Contribution in aid of constmction or CIAC" means any amount of money or property 
contributed to the Company to the extent that the purpose of the contribution is to provide for 
line extensions for new or expanded customer loads. 

3. "Cost estimate" means the detailed projected expenditure, including material costs and 
overhead, equipment costs and overhead, labor costs and overhead, and all taxes 
associated with each major material and service component, required for a line extension. It 
shall also separately identify any incremental costs associated with providing premium 
services. The Company may, for the purpose of standardization, establish standard 
construction cost estimates, for basic or premium service plans, which shall not exceed, in 
any event, the average cost of constnjcting such line extensions in the area involved, in 
which case the term "cost estimate" as used in this section will be understood to mean the 
standard estimate thus established. 

4. "Line extension" means the pnDvision of facilities (including, but not limited to, poles, fixtures, 
wires, and appurtenances) necessary for delivering electrical energy from the point of origin 
to one or more of the customer's points of delivery. Facilities provided by the Company to 
maintain, protect, upgrade, or improve its overall distribution system (even if necessary due 
to a customer's load addition) are not considered part of a line extension. 

5. "Multifamily installation" means any line extension to a new residential dwelling that will have 
two or more dwelling units, where each unit has a separate account for electric service. 

6. "Permanent" means a) a structure that has a permanentiy installed pressurized domestic 
water system and septlc/sewer system which complies with local codes/regulations and is 
approved for use by the respective sanitation jurisdictional authority, or b) a structure that is 
approved for Installation on a foundational support that Is either a mortared masonry 
pier/column configuration, a poured concrete slab, or a poured concrete footer and mortared 
masonry walls on the perimeter of the structure. 

7. "Point of origin" means the point where a line extension under this rule connects with and 
receives energy from any existing transmission or distribution equipment. The point of origin 
shall be the nearest practical point to the customers to be served by the line extension at 
which the appropriate voltage level is available. 
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8. "Premium service" includes, but is not limited to, customer-requested oversizing of facilities, 
underground construction, three-phase residential service, and any customer request that is 
in excess of standard construction and requirements necessary to provide electric service to 
the customer. 

Line Extensions 

1. For line extensions to residential single family homes, both individual homes and homes in a 
development, unless noted otherwise, the following shall apply: 

a. The Company shall be responsible for ail costs, excluding the incremental costs of 
premium services (the sum of the Company's cost to provide the premium installation 
minus the Company's cost of a standard, single-phase installation), up to five 
thousand dollars. 

b. The customer shall be responsible for the Incremental costs of premium services 
prior to the start of construction. 

c. The customer shall make arrangements with the Company for the payment of the 
non-premium line extension costs that exceed five thousand dollars. The Company 
shall afford the nondeveloper. individual homeowner tiie option of paying those costs, 
plus carrying costs, on a prorated monthly basis for up to fifty months. 

2. For line extensions to residential, non-master-metered, multifamily installations (two or more 
units) the following shall apply: 

a. The Company shall be responsible for all costs, excluding the incremental costs of 
premium services (the sum of the Company's cost to provide the premium installation 
minus the Company's cost of a standard, single-phase installation), up to twenty-five 
hundred dollars per unit 

b. The customer shall be responsible for the Incremental costs of premium services 
prior to the start of construction. 

c. The customer shall make an-angements with the Company for the payment of the 
non-premium line extension costs that exceed twenty-five hundred dollars per unit. 

3. For line extensions to nonresidential customers the following shall apply: 

a. The Company shall be responsible fisr sixty per cent of the total cost of the line 
extension, excluding the incremental costs of premium services (the sum of the 
Company's cost to provide the premium installation minus the Company's cost to 
install, in accordance with good utility practice, a standard line extension to the 
project). 

b. The customer shall be responsible for forty per cent of the total cost of the line 
extension plus the incremental costs of premium services prior to the start of 
construction. 
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c. If a substation is required as part of the line extension project to a customer, the 
customer shall be given the option of building (pursuant to all applicable electrical 
standards), owning, and maintaining such substation. 

4. The payment for premium services and for the cost of residential construction in excess of 
the limits of five thousand dollars for single-family residences and twenty-five hundred dollars 
per unit for multifamily residences shall be considered as contribution in aid of construction 
(CIAC) and shall be grossed-up by the effect of applicable taxes. 

5. Costs attributed to land clearance activity, trenching, and backfilling required for the 
installation of line extension facilities on the customer's property are the responsibility of the 
customer. 

6. All line extensions shall be the property of and shall be operated and maintained by the 
Company. 

7. The Company shall have the right to use any line extension in furnishing service to any 
applicant located adjacent to such line extension and the further right to construct other 
extensions from the distribution facilities so constructed. 

8. Any customer who paid to the Company a CIAC, other than for premium services, may be 
entitled to a refund of a portion of the CIAC paid in accordance with the following: 

a. If any new customer, within fifty months of the completion of a line extension project 
for which an existing customer has paid to the Company a CIAC, utilizes all or part of 
the facilities for which the CIAC has been paid, the existing customer who paid the 
CIAC may be entitled to a refund which represents a pro rata portion of the original 
CIAC calculated to equitably share the CIAC responsibility for those facilities used in 
service by both the new and original customer. 

b. If any new additional customer, within fifty months of the completion of the line 
extension project for which existing customers have paid to the Company a CIAC, 
utilizes all or part of the facilities for which a CIAC has been paid, any existing 
customers who paid the CIAC may also be entitled to a refund. 

c. Any refunds made under a. or b., above shall be after payment has been received 
from the new customer. 
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Rider Description 
Universal Service Fund Rider 
KWH Tax Rider 
Provider of Last Resort Charge 
Rider 
Electronic Transfer Rider 
Transmission Cost Recovery 
Rider 
Fuel Adjustment Clause Rider 
Energy Efficiency and Peak 
Demand Reduction Cost 
Recovery Rider 
Economic Development Cost 
Recovery Rider 
Enhanced Service Reliability 
Rider 
gridSMART® Rider 
Environmental Investment 
Carrying Cost Rider 
Standard Offer Generation 
Service Rider 
Distribution Investment Rider 
Generation Resource Rider 
Alternative Energy Rider 
Phase-In Recovery Rider 
Market Transition Rider 
Generation NERC Compliance 
Cost Recovery Rider 
Facility Closure Cost Recovery 
Rider 
Carbon Capture and 
Sequestration Rider 

Standard 
Service 

Yes 
Yes 

Yes 
Yes 

Yes 
Yes 

Yes 

Yes 

Yes 
Yes 

Yes 

Yes 
Yes 
Yes 
Yes 
Yes 
Yes 

Yes 

Yes 

Yes 

Open 
Access 

Distribution 
Service 

Yes 
Yes 

Yes 
Yes 

Yes 

Yes 

Yes 
Yes 

Yes 
Yes 

Yes 
Yes 

Yes 

Yes 
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Minimum Requirements for Distribution System Interconnection 

Applicability 

This schedule is applicable to any customer with cogeneration, small power production 
facilities, and/or other on-site facilities producing electrical energy who wishes to operate such 
facilities in parallel with the Company's distribution system at voltages up to 35 kV. This schedule is 
not applicable to the interconnection and parallel operation of facilities which the Federal Energy 
Regulatory Commission has determined to be subject to its jurisdiction. A customer who has a facility 
that does not qualify for simplified interconnection pursuant to the PUCO's distribution interconnection 
rules (O.A.C. § 4901:1-22) (Commission Rules) and the Company's technical requirements for 
interconnection (Technical Requirements), incorporated herein by reference, may negotiate a 
separate interconnection agreement with the Company and the terms and conditions of this schedule 
shall apply to such customers to the extent that the negotiated interconnection agreement does not 
confiict with this schedule. 

Purpose 

The purpose of this schedule is to implement Ohio Revised Code Section 4928.11, which 
calls for unifomn interconnection standards that are not unduly burdensome or expensive and also 
ensure safety and reliability, to the extent governing authority is not preempted by federal law. This 
schedule states the terms and conditions that govern the interconnection and parallel operation of a 
customer's facility with the Company's distribution system. 

Customer Request For Interconnection 

Any customer seeking to physically connect facilities to the Company's distribution system, 
which facilities may be used In parallel operation with the Company's distribution system, shall file an 
interconnection application and sign an interconnection agreement with the Company. For facilities 
for which the referenced Technical Requirements are applicable, the customer and Company shall 
execute a simplified interconnection agreement. For all other facilities, the customer and the 
Company shall execute an interconnection agreement which may be different from the simplified 
agreement, but which shall confomi with the provisions of this schedule, to the extent applicable. 
Copies of all applicable forms and the Company's Technical Requirements are available upon 
request. 

To the extent possible. Interconnection to the Company's distribution system shall take place 
within the following time frames: 

1. Where no construction is required by the Company and the facility qualifies for 
simplified interconnection pursuant to the review procedure contained in the 
Commission Rules, interconnection shall be permiti:ed wrthin four weeks of the 
Company's receipt of a completed interconnection application in compliance with the 
terms and conditions of this schedule. Prior to actual interconnection, the customer 
must execute the interconnection agreement. 

(Continued on Sheet No. 6-2) 
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Minimum Requirements for Distribution System Interconnection 

Customer Reouest For Interconnection (Cont'd) 

2. Where construction or system upgrades of the Company's distribution system are 
required, the Company shall provide the customer, in a timely fashion, an estimate of 
the schedule and the customer's cost for the construction or upgrades. If the 
customer desires to proceed with the construction or upgrades, the customer and the 
Company shall enter into a contract. The contract shall contain a construction 
schedule listing target commencement and completion dates, and an estimate of the 
customer's costs for construction or upgrades. Assuming the customer is ready, the 
interconnection shall take place no later than two weeks following the completion of 
such construction or upgrades. The Company shall employ best reasonable efforts 
to complete such system construction or upgrades in the shortest time reasonably 
practical. 

3. All Interconnection applications shall be processed by the Company in a non­
discriminatory manner. The Company shall promptly provide the customer a written 
notice of the Company's receipt of the application. The Company will endeavor to 
place such notice in the U.S. Mail or respond by Email within three business days 
after the application has been received by the Company's personnel designated on 
the application form. The Company shall provide the customer with a copy of the 
review pnDcedure and a target date for processing the application. If the application 
is viewed as incomplete, the Company must provide a written notice within 10 days of 
receipt of the application by the Company's personnel designated on the application 
form that the application is not complete together with a description of the infonnation 
needed to complete the application and a statement that processing of the 
application cannot begin until the infomiation is received. The Company's target date 
shall pennit interconnection In a timely manner pursuant to the requirements of the 
Commission Rules. Interconnection applications will be processed in the order that 
they are received. It is recognized that certain interconnection applbations may 
require minor modifications while they are being reviewed by the Company. Such 
minor modifications to a pending application shall not require that it be considered 
incomplete and treated as a new or separate application. Minor modifications would 
not include at least the following: changes in facility size or location; any change 
requiring a new impact study; or any other substantive change. 

4. If the Company determines that it cannot connect the customer's facility within the 
time frames required by the Commission Rules, the Company will notify the customer 
in writing of that fact as soon as possible. The notification will Identify the reason or 
reasons the interconnection could not be completed within the time frames stated, 
and provide an estimated date for completion. This section shall not limit the rights of 
a customer for relief under Ohio Revised Code Chapter 4905. 

(Continued on Sheet No. 6-3) 
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Minimum Requirements fiar Distribution System Interconnection 

Technical Requirements 

The Company shall maintain a copy of the Technical Requirements at its business 
office such that the Technical Requirements are readily available to the public. The Company shall 
provide the Commission Staff with a copy of the Technical Requirements. Standards adopted by 
IEEE shall supersede the applicable provisions of the Company's Technical Requirements effective 
the date that IEEE adopts such standards. However, any interconnection made or initiated prior to 
the adoption of any national standard promulgated by IEEE shall not be subject to that standard. 
Regarding any IEEE minimum standard, or any guideline that the IEEE may promulgate, the 
Company may amend the Technical Requirements to the minimum extent required to address unique 
local conditions, and shall provide such amendments to the Staff and make such amendments 
available to customers. All Technical Requirements, including superseding standards adopted by 
IEEE, are incorporated herein by reference. 

Metering 

Any metering installation, testing, or recalibration required by the installation of the 
customer's generation facilities shall be provided consistent with the Electric Service and Safety 
Standards pursuant to Ohio Revised Code Chapter 4928, and specifically OA.C. § 4901:1-10-05 
(Metering) and, as applicable. § 4901:1-10-28 (C) (Net Metering). 

Liability Insurance 

Prior to interconnection with the Company, the customer must provide the Company with 
proof of insurance or other suitable financial instrument sufficient to meet its construction, operating 
and liability responsibilities pursuant to this schedule. At no time shall the Company require that the 
applicant negotiate any policy or renew any policy covering any liability through a particular insurance 
company, agent, solicitor, or broker. The Company's receipt of evidence of liability insurance does 
not Imply an endorsement of the terms and conditions of the coverage. 

System Impact and Facilities Studies 

For those facilities that do not qualify for simplified interconnection pursuant to the review 
procedures included in the Commission Rules, the Company may require a supplemental review, 
service study, coordination study, facilities study or Company system impact study prior to 
interconnection. In instances where such studies are required, the scope of such studies shall be 
based on the characteristics of the particular generation facility to be interconnected and the 
Company's system at the specific proposed location. By agreement between the Company and the 
customer, studies related to interconnection of the generation facility may be conducted by a qualified 
third party. The cost of an impact facilities study performed by the Company shall be included in the 
costs set forth in the Interconnection Fees section of this schedule. The Company shall provide the 
customer with a target date for completion of any required system impact or facilities study. Any such 
study conducted by the Company shall be shared with the customer. 

(Continued on Sheet No. 6-4) 
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Minimum Requirements for Distribution System Interconnection 

Interconnection Fees 

The Company shall not charge any fees for interconnection other than those authorized by 
this schedule. Fees contained herein apply to each installation at the Company's distribution voltages 
up to 35 kV. 

The Company shall charge each customer that applies for interconnection service an 
application feeas set forth in the Commission Rules. Fees for customer applications for 
interconnection that meet the qualifications for level 1, level 1.1 or tevel 1.2 simplified review 
procedures will be based on the actual costs per one-tenth of an hour of time spent by Company 
personnel on the simplified review. Customer applications for interconnection that meet the 
qualifications for level 2 expedited review will be subject to an application fee of $50, plus one dollar 
per kilowatt of the applicant's system nameplate capacity rating. Interconnection customers whose 
facilities qualify for level 3 standard review procedures shall pay an application fee of $100, plus two 
dollars per kilowatt of the applicant's system nameplate capacity rating. 

Level 2 and level 3 interconnection review processes may require that one or more 
interconnection studies be perfonned to determine the feasibility, system impact, and cost of safely 
connecting the customer's generation facilities to the Company's distribution system. As specified in 
the Commission Rules, the cost of engineering wori< done as part of any feasibility, system impact or 
facilities study shall be billed to the customer at the Company's actual cost of performing such study. 

Additional Fees 

The customer is responsible for all equipment and installation costs of the customer's facility. 

The customer shall pay any additional charges, as determined by the Company, for 
equipment, labor, metering, testing or inspections requested by the customer. 

Construction or Upgrade Fees 
If the interconnection requires construction or an upgrade of the Company's system which, 

save for the generation facility would not be required, the Company will assess the customer the 
actual cost including applicable taxes of such construction or upgrade. Payment terms for such 
construction or upgrade will be agreed to and specified in the construction contract. The Company 
and the customer may negotiate for alternatives in order to reduce any costs or taxes applicable 
thereto. 

Resolution of Disputes 

The Company or the customer who is a non-mercantile, non-residential customer may seek 
resolution of any disputes which may arise out of this schedule, Including the interconnection and the 
referenced Technical Requirements in accordance with the Commission Rules. 

(Continued on Sheet No. 6-6) 
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Minimum Requirements for Distribution System Interconnection 

Special Terms and Conditions of Service 

This schedule is subject to the Company's Temns and Conditions of Service and all provisions of the 
standard service schedule under which the customer takes service. If applicable, the customer shall 
also take the appnspriate service under the provisions of Schedule COGEN/SPP, Schedule SBS 
and/or Schedule NEMS. 

Filed pursuant to Orders dated March 18 and March 30, 2009 in Case No. 08-918-EL-SSO 

Issued: March 30. 2009 Effective: Cycle 1 April 2009 
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SCHEDULE RS 
(Residential Service) 

Availabilitv of Service 

Available for residential service through one meter to individual residential customers. 

Monthly Rate (Schedule Codes 001, 003. 004, 005, 007, 008, 015, 017, 022, 038, 062) 

Customer Charqe ($) 
Energy Charge (0 per KWH): 
For the first 800 KWH used per month 
For all KWH over 800 used per month 

Generation 
— 

2.61075 
2.16278 

Distribution 
3.82 

2.35642 
1.71224 

Tntnl 

3.82 

/1.96717 
3.87502 

Storage Water Heating Provision 

Availability of this provision is limited to those customers served under this provision as of 
December 31,2000. 

If the customer installs a Company approved storage water heating system which consumes 
electrical energy only during off-peak hours as specified by the Company and stores hot water for use 
during on-peak hours, the following shall apply: 

(a) 

(b) 

(c) 

For minimum capacity of 80 gallons, the last 250 KWH of use in any month shall be billed 
at the storage water heating energy charge (Schedule Code 012). 

For minimum capacity of 100 gallons, the last 350 KWH of use in any month shall be 
billed at the storage water heating energy charge. (Schedule Code 013) 

For minimum capacity of 120 gallons or greater, the last 450 KWH of use in any month 
shall be billed at the storage water heating energy charge. (Schedule Code 014) 

Storage Water Heating Energy Charge 
(0 per KWH) 

Gonoration 

1.1383^ 

Distribution 

0.03512 

Tetal 

1.17346 

These provisrons, however, shall in no event apply to the first 200 KWH used in any month, which 
shall be billed in accordance with the Monthly Rate as set forth above. 

For the purpose of this prcivision. the on-peak billing period is defined as 7 a.m. to 9 p.m. local 
time for all weekdays, Monday through Friday. The off-peak billing period is defined as 9 p.m. to 7 a.m. 
for all weekdays, all hours of the day on Saturdays and Sundays, and the legal holidays of New Year's 
Day, Presidents' Day, Memorial Day, Independence Day, Labor Day, Thanksgiving Day and Christmas 
Day. 

(Continued on Sheet No. 10-2) 
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SCHEDULE RS 
(Residential Service) 

Storage Water Heating Provision (Cont'd) 

The Company reserves the right to inspect at all reasonable times the storage water heating 
system and devices which qualify the residence for service under the Storage Water Heating Provision, 
and to ascertain by any reasonable means that the time-differentiated load characteristics of such devices 
meet the Company's specifications. If the Company finds that, in its sole judgment, the availability 
conditions of this provision are being violated, it may discontinue billing the customer under this provision 
and commence billing under the standard monthly rate. 

Load Management Water Heating Provision (Schedule Code Oil) 

Availability of this provision Is limited to those customers served under this provision as of 
December 31,2000. 

For residential customers who install a Company ^proved load management water heating 
system which consumes electrical energy primarily during off-peak hours specified by the Company and 
stores hot water for use during on-peak hours, of minimum capacity of 80 gallons, the last 250 KWH of 
use in any month shall be billed at the load management water heating energy charge. 

Load Management Water Heating Energy 
Charge (0 per KWH) 

Generation 

1.13834 

Distribution 

0.03512 

Total 

1.173^6 

This provision, however, shall in no event apply to the first 200 KWH used in any month, which 
shall be billed in accordance with the "Monthly Rate" as set forth above. 

For the purpose of this provision, the on-peak billing period is defined as 7 a.m. to 9 p.m. local 
time fiDr ail weekdays, Monday through Friday. The off-peak billing period Is defined as 9 p.m. to 7 a.m. 
for all weekdays, all hours of the day on Saturdays and Sundays, and the legal holidays of New Year's 
Day, Presidents' Day, Memorial Day, Independence Day, Labor Day, Thanksgiving Day and Christmas 
Day. 

The Company reserves the right to inspect at all reasonable times the load management storage 
water heating system and devices which qualify the residence for service under the Load Management 
Water Heating Provision, and to ascertain by any reasonable means that the time-differentiated load 
characteristics of such devices meet the Company's specifications. If the Company finds that, in its sole 
judgment, the availability conditions of this provision are being violated, it may discontinue billing the 
customer under this provision and commence billing under the standard monthly rate. 

Minimum Charge 

The minimum monthly charge under this schedule shall be the sum of the customer charge and 
all applicable riders. 

(Continued on Sheet No. 10-3) 
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SCHEDULE RS 
(Residential Service) 

Pavment 

Bills are due and payable in full by mail, checkless payment plan, electronic payment plan or at 
an authorized payment agent of the Company within 15 days after the mailing of the bill. 

Applicable Riders 

Monthly Charges computed under this schedule shall be adjusted in accordance with the 
following applicable riders: Commission-approved riders on Sheet Number 4-1. 

Pjr lQr 

Universal Servico Fund Rider 
Advanced Energy Fund Rider 
KWH Tax Rider 
Provider of Last Rocort Chargo Rider 
Transmission Cost Recovery Rider 
Fuel Adjustment Clause Rider 
Energy Efficiency and Peak Demand Reduction 
Cost Recovery Rider 
Economic Devolopment Cost Recovery Rider 
Enhanced Sorvioo Roliability Rider 

Sheet No. 
60-1-
64-4 
62-4-
QQ -j 

75-1-

84-4 
8 2 ^ 
83-4 

Tenn of Contract 

A written agreement may, at the Company's option, be required. 

Special Terms and Conditions 

This schedule is subject to the Company's Terms and Conditions of Service. 

This schedule is available to customers engaged in agricultural enterprises where service is taken 
through 1 meter for that customer's primary residence, and not more than 100 KW of connected electrical 
load is outside the residence. This schedule is not extended to operations of a commercial nature or 
operations such as processing, preparing, or distributing products not raised or produced on the farm, 
unless such operation is incidental to the usual residential and farm uses. 

This schedule is intended for single-phase service. Where the residential customer requests 3-
phase service, this schedule will apply if the customer pays to the Company the difference between 
constructing single-phase and 3-phase service. Where motors or heating equipment are used for 
commercial or Industrial purposes, the applicable general service schedule will apply to such service. 

Customers with cogeneration and/or small power production facilities which qualify under Section 
210 of the Public Utility Regulatory Policies Act of 1978 shall take service under Schedule COGEN/SPP, 
Schedule NEMS. or by special agreement with the Company. All other customers having sources of 
electrical energy supply other than the Company shall take service under Schedule SBS or Schedule 
NEMS. 

Filed pursuant to Orders dated March 18 and March 30, 2009 in Case No. 08-918-EL-SSO 

Issued: March 30, 2009 Effective: Cycle 1 April 2009 
Issued by 

Joseph Hamrock, President 
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SCHEDULE RS-ES 
(Residential Energy Storage) 

Availabilitv of Service 

Available to residential customers who use energy storage devices with time-differentiated load 
characteristics approved by the Company, such as electric thermal storage space heating and/or cooling systems 
and water heaters which consume electrical energy only during off-peak hours specified by the Company and 
store energy for use during on-peak hours. 

Households eligible to be served under this schedule shall be metered through 1 single-phase multiple-
register meter capable of measuring electrical energy consumption during the on-peak and off-peak billing 
periods. 

Monthly Rate (Schedule Code 032) 

Customer Charge ($) 
Energy Charge (0 per KWH): 
For all KWH used during the on-peak 
Billing period 
For all KWH used during the off-peak 
Billing period 

Generation 
— 

4.13216 

1.1383^ 

Distribution 
7.64 

4.79974 

0.03512 

Total 
7v64 

8.93190 

1.17346 

On-Peak and Off-Peak Hours 

For the purpose of this schedule, the on-peak billing period is defined as 7 a.m. to 9 p.m. local time for all 
weekdays, Monday through Friday. The off-peak billing period is defined as 9 p.m. to 7 a.m. for all weekdays, all 
hours of the day on Saturdays and Sundays, and the legal holidays of New Year's Day, Presidents' Day, 
Memorial Day, Independence Day, Labor Day, Thanksgiving Day and Christmas Day. 

Conservation and Load Management Credit 

For the combination of an approved eloctric thermal storage spaco hooting and/or cooling system and 
water heater, all of which are dosignod to consume electrical energy only during the off poak billing period as 
previously described in this schedulo, ooch rocidonco will bo credited the conservation and load management 
enorgy credit for all KWH used during tho off poak billing poriod, for a total of 60 monthly billing periods following 
the installation and use of these devices in such residence, the conservation and load management credit is 
applicable only to customers receiving such credit prior to March 23, 1995. 

Conservation and Load Management 
Energy Credit (0 por KWM) 

Generation 

1.55082 

Distribution Total 

1.55082 

(Continued on Sheet No. 11-2) 
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SCHEDULE RS-ES 
(Residential Energy Storage) 

Minimum Charge 

The minimum monthly charge under this schedule shall be the sum of the customer charge and 
all applicable riders. 

Separate Metering 

Customers shall have the option of receiving service under Schedule RS for their general-use 
load by separately wiring such load to a standard residential meter. The distribution service charge fbr 
the separate meter shall be $1.05 per customer per month. 

Payment 

Bills are due and payable in full by mail, checkless payment plan, electronic payment plan or at 
an authorized payment agent of the Company within 15 days after the mailing of the bill. 

Applicable Riders 

Monthly Charges computed under this schedule shall be adjusted in accordance with the 
following applioablo ridors: Commission-aooroved riders on Sheet Number 4-1. 

Rirlfar 

Univorsal Service Fund Rider 
Advancod Enorgy Fund Ridor 
KWH Tax Rider 
Provider of Last Resort Charge Rider 
Transmission Cost Recovery Rider 
Fuol Adjustment Clause Rider 
Enorgy Efficiency and Poak Demand Roduction 
Coot Recovery Ridor 
Economic Dovolopment Cost Recovery Rider 
Enhoncod Service Reliability Rider 
Environmental Investment Carrying Cost Ridor 

Shoot No. 
eo-4 
64-1-
62-4-
QQ--] 

?§-4-

804 

84-4 
82-4 
33--] 
vvJ r 

Terni of Contract 

A writi:en agreement may, at the Company's option, be required. 

Special Terms and Conditions 

This schedule is subject to the Company's Terms and Conditions of Service. 

The Company reserves the right to inspect at all reasonable times the energy storage devices 
which qualify the residence for service and for conservation and load management credits under this 
schedule, and to ascertain by any reasonable means that the time-differentiated load characteristics of 
such devices meet the Company's specifications. If the Company finds that, in its sole judgment, the 
availability conditions of this schedule are being violated, It may discontinue billing the customer under 
this schedule and commence billing under the appropriate residential service schedule. 

(Continued on Sheet No. 11-3) 
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SCHEDULE RS-ES 
(Residential Energy Storage) 

Special Terms and Conditions (Cont'd) 

This schedule is available to customers engaged in agricultural enterprises where service is taken 
through 1 meter for that customer's primary residence, and not more than 100 KW of connected electrical 
load is outside the residence. This schedule is not extended to operations of a commercial nature or 
operations such as processing, preparing, or distributing products not raised or produced on the farm, 
unless such operation is incidental to the usual residential and fann uses. 

This schedule is Intended for single-phase service. Where the residential customer requests 3-
phase service, this schedule will apply if the customer pays to the Company the difference between 
constructing single-phase and 3-phase service. Where motors or heating equipment are used for 
commercial or industrial purposes, the applicable general service schedule will apply to such service. 

Customers with cogeneration and/or small power production facilities which qualify under Section 
210 of the Public Utility Regulatory Policies Act of 1978 shall take service under Schedule COGEN/SPP, 
Schedule NEMS, or by special agreement with the Company. All other customers having sources of 
electrical energy supply other than the Company shall take service under Schedule SBS or Schedule 
NEMS. 

Filed pursuant to Orders dated March 18 and March 30, 2009 in Case No. 08-918-EL-SSO 
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SCHEDULE RS-TOD 
(Residential Time-of-Day Service) 

Availabilitv of Service 

Available fiDr residential service through one single-phase multiple-register meter capable of measuring 
electrical energy consumption during the on-peak and off-peak billing periods to individual residential customers. 
Availability is limited to the first 1,000 customers applying for service under this schedule. 

Monthly Rate (Schedule Codes 030, 034) 

Customer Charge ($) 
Energy Charge (̂  per KWH): 
For all KWH used during the on-peak 
billing period 
For all KWH used during the off-peak 
billing period 

Generation 
— 

^•13216 

1.1383^ 

Distribution 
7.64 

4.79974 

0.03512 

Tetai 

^m 

8.93190 

1.173^6 

On-Peak and Off-Peak Hours 

For the purpose of this schedule, the on-peak billing period is defined as 7 a.m. to 9 p.m. local time for all 
weekdays, Monday through Friday, The off-peak billing period is defined as 9 p.m. to 7 a.m. for all weekdays, all 
hours of the day on Saturdays and Sundays, and the legal holidays of New Year's Day, Presidents' Day, 
Memorial Day, Independence Day, Labor Day, Thanksgiving Day and Christmas Day. 

Minimum Chanae 

The minimum monthly charge under this schedule shall be the sum of the customer charge and all 
applicable riders. 

Payment 

Bills are due and payable in full by mail, checkless payment plan, electronic payment plan or at an 
authorized payment agent of the Company within 15 days after the mailing of the bill. 

Applicable Riders 

Monthly Charges computed under this schedule shall be adjusted in accordance with the following 
applicable riders: Commission-approved riders on Sheet Number 4-1. 

(Continued on Sheet No. 12-2) 
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SCHEDULE RS-TOD 
(Residential Time-of-Day Service) 

Applicable Ridors (Cont'd) 

pj^gp 
Universal Service Fund Rider 
Advancod Energy Fund Rider 
KWH Tax Rider 
Provider of Last Resort Chargo Ridor 
Transmission Cost Recover/ Rider 
Fuel Adjuctment Clause Rider 
Energy Efficiency and Peak Demand Reduction 
Coot Rocovery Rider 
Economic Development Cost Recovery Rider 
Enhanced Servico Reliability Rider 
Environmental Investment Carrying Cos^^lder 

60-+ 
644 
62-1-
QQ "I 
75-1^ 
an 1 
W r 

84-4 
82-4 
83-4-

85-4-

Term of Contract 

A written agreement may, at the Company's option, be required. 

Special Terms and Conditions 

This schedule is subject to the Company's Terms and Conditions of Service. 

This schedule Is available to customers engaged in agricultural enterprises where service is taken 
through 1 meter for that customer's primary residence, and not more than 100 KW of connected electrical 
load is outside the residence. This schedule is not extended to operations of a commercial nature or 
operations such as processing, preparing, or distributing products not raised or pn^duced on the ^ n n , 
unless such operation Is incidental to the usual residential and farm uses. 

This schedule is intended for single-phase service. Where the residential customer requests 3-
phase service, this schedule will apply if the customer pays to the Company the difference between 
constructing single-phase and 3-phase service. Where motors or heating equipment are used fi^r 
commercial or industrial purposes, the applicable general service schedule will apply to such service. 

Customers with cogeneration and/or small power production facilities which qualify under Section 
210 of the Public Utility Regulatory Policies Act of 1978 shall take service under Schedule COGEN/SPP, 
Schedule NEMS, or by special agreement with the Company. All other customers having sources of 
electrical energy supply other than the Company shall take service under Schedule SBS or Schedule 
NEMS. 

Filed pursuant to Order dated August 25, 2010 in Case No. 10-155-EL-RDR 

Issued: August 27, 2010 Effective: Cycle 1 September 2010 
Issued by 

Joseph Hamrock, President 
AEP Ohio 
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SCHEDULE ROMS 
(Residential Demand Metered Service) 

Availability of Service 

This schedule is available, subject to the availability of appropriate metering facilities and reasonable 
installation schedules, for full residential single-phase electric service through one delivery point to individual 
residential customers whose residences have permanently installed electric space heating devices which supply 
over 70 percent of the space heating requirements of the residence. 

This schedule provides an incentive for electric heating customers to utilize electric service in a manner 
that minimizes the rate of use during the Company's on-peak billing period. 

A customer selecting this schedule shall agree to be served thereunder for an initial period of 12 months 
and to pay to the Company In 9 monthly installments of $25 each, the sum of $225 towanj the distribution cost of 
purchasing and installing the special metering required. All metering equipment shall remain the property of the 
Company, which shall be responsible for its installation, operation, maintenance, testing, replacement and 
removal. A customer served hereunder who moves from one residence to another residence served by the 
Company and selects this schedule at the second residence shall not be required to pay again for the metering. 

Monthly Rate (Schedule Code 019) 

Customer Charqe ($) 
Enerqy Charqe (^ per KWH): 
For ail those KWH used during the month in 
excess of 400 times the monthly billinq demand 
For those KWH used during the on-peak billing 
period: 
For the first 500 KWH 
For all over 500 KWH 

For all additional KWH used durinq the month 

Generation 
_ 

1.80170 

1.76021 
0.53584 

Distribution 
10.02 

003512 

3.04549 
2.44702 
1.23258 

Teta^ 
' 40.03 

1.02682 

5.^0908 
4.20723 
1.76842 

On-Peak and Off-Peak Hours 

For the purpose of this schedule, the on-peak billing period is defined as 7 a.m. to 9 p.m. local time for all 
weekdays, Monday through Friday. The off-peak billing period is defined as 9 p.m. to 7 a.m. for all weekdays, all 
hours of the day on Saturdays and Sundays, and the legal holidays of New Year's Day, Presidents* Day, 
Memorial Day, Independence Day, Labor Day, Thanksgiving Day and Christmas Day. 

Minimum Charae 

The minimum monthly charge under this schedule shall be the sum of the customer charge and all 
applicable riders. 

(Continued on Sheet No. 13-2) 

Filed pursuant to Order dated January 7, 2010 in Case No. 09-1906-EL-ATA 

Issued: Januarys, 2010 
Issued by 

Joseph Hamrock, President 
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SCHEDULE ROMS 
(Residential Demand Metered Service) 

Monthly Billina Demand 

Monthly billing demand is the number of kilowatts detemiined by dividing the number of kitowatt-hours 
used during the on-peak period in the month by the number of hours in such period. 

Pavment 

Bills are due and payable in full by mail, checkless payment plan, electronic payment plan or at an 
authorized payment agent of the Company within 15 days after the mailing of the bill. 

Applicable Riders 

Monthly Charges computed under this schedule shall be adjusted in accordance with the following 
applioablo ridors: Commission-approved riders on Sheet Number 4-1. 

Pji- jpr 

Univorsal Sorvico Fund Ridor 
Advanced Enorgy Fund Rider 
KWH T.̂ Y Ririfr 
Provider of Last Resort Charge Rider 
Tranomission Cost Recovery Rider 
Fuol Adjustment Clauso Ridor 
Enorgy Efficiency and Poak Demand Roduction 
Cost Recovory Ridor 
Economic Dovolopment Cost Recovory Ridor 
Enhanced Service Reliability Rider 
Environmental Investment Carrying Cost Rider 

Shoot No. 
&QA 

m-A-
62-1-
RQ-1 

?§-1-
804 

g^M-
S2-1-
83-1-
§5-1-

Term of Contract 

A written agreement may, at the Company's option, be required. 

Special Terms and Conditions 

This schedule is subject to the Company's Temns and Conditions of Service. 

This schedule is available to customers engaged in agricultural enterprises where service is taken 
through 1 meter for that customer's primary residence, and not more than 100 KW of connected electrical load is 
outside the residence. This schedule is not extended to operations of a commercial nature or operations such as 
processing, preparing, or distributing products not raised or produced on the fami, unless such operation is 
incidental to the usual residential and farm uses. 

(Continued on Sheet No. 13-3) 
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SCHEDULE ROMS 
(Residential Demand Metered Service) 

Special Terms and Conditions (Cont'd) 

This schedule is intended for single-phase service. Where the residential customer requests 3-
phase service, this schedule will apply if the customer pays to the Company the difference between 
constructing single-phase and 3-phase service. Where motors or heating equipment are used for 
commercial or industrial purposes, the applicable general service schedule will apply to such service. 

Customers with cogeneration and/or small power production facilities which qualify under Section 
210 of the Public Utility Regulatory Policies Act of 1978 shall take service under Schedule COGEN/SPP, 
Schedule NEMS, or by special agreement with the Company. All other customers having sources of 
electrical energy supply other than the Company shall take servk:e under Schedule SBS or Schedule 
NEMS. 

Filed pursuant to Orders dated March 18 and March 30, 2009 in Case No. 08-918-EL-SSO 

Issued: March 30, 2009 Effective: Cycle 1 April 2009 
Issued by 

Joseph Hamrock, President 
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