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January 18, 2011

To: Cheryl Roberto, PUCO Commissioner
From: Sue Daugherty, Director '
Subject: Keep the All-Electric Discount

| am attaching a letter from one of your constituents, an 82 year oldielectrician
(retired) who is feeling very threatened by the issue before the PUCO that could
result in First Energy not honoring its all-electric discount as First Energy used in
its marketing practices. '

Our agency is a geriatric social service. We advocate for older people of Erie
County and their ability to maintain their independence. Lack of money is the
root of all vulnerability. Vulnerable senior citizens lose their ability to maintain
their independence. Don’t let First Energy create a vuinerable population.

Please use your influence as a PUCO Commissioner to see that First Energy honors
its words that it used when it solicited individuals and developers to rely solely on
electric as its source of energy. Quite simply, it's the right thing to to!
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