
RECEIVED ^ 

Public Utility Commission of Ohio IAU 9 0 2011 
180 Broad Street 
Columbus, OH 43215 ie: All Electric H o m e D | | 5 ^ ^ ^ ^ ^ „ ^ , , , ^ 

PUBUC UTHJTIK COMMISKOM OF OHIO 

Dear PUCO, 

As a senior citizen in this ever changing economy the stressful situations we have been 
put into, have been devastating. Many things are out of our hands, but the Issue of 
increased electric utility rates by losing the "All Bectric Home Discounf Is uncon
scionable. 

We were adwsed by the sales staff here at Columbia Park, a manufactured home com
munity for 55 and older, when we bought our homes, that we will be receiving the "All 
Electric Home Discounf. That discount has been In existence for over four decades. We 
can not afford to lose it. Many neighbors have had to leave Columbia Park due to i^icon-
troliable financial circumstances. 

As seniors we are not part of the greedy generation, we ara only attempting to^surviveas 
we move fonrt̂ ard in our lives sinoe we nrraved to Columbia Park, sometime refen-ed to as 
"God's waiting room". 

You have heard many stories over the last ten months or so about this issue. PUCO, 
please . . . we need you to conskier us in your dedsion and need to have tiiis "All Electnc 
Home Discounf permanent. 

Thank you. 
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FAST FACTS ON OUR 
DISCOUNT ELECTMC RATES 

WHY WE OFFER DIFFERENT RATES 

V n n fflight t h m k I ha t a l l Tftgtdentral rai«tnnw>re i n T h f t T l l im i i n f l t ^ng r n w i p a n y s seg-tfica arft f t TeceaVfe ifaft s a m a ba&ifc 

rate eadhsioa^ no inattê lM>w modi dectdd^ 1 ^ is not necessarily tnie. 

Custoiners can be placed oa a "standazd" leddeotial zate ort^ 
dep^oding upon: 

'̂  How they heat and cool their home 
* How they heat the wata-in tt^hozne 
"̂̂  How and wh^ they use that electiicity 

Residential customers use about 500 kilowatthours permonlli. Ibe more electric ̂ ^ilianoes yoa add to your 
home, the higher the monthly use of dectricity 

Basically, customers wlio use electiiciQr in a higJier-diaQ-average volume can g^ electdcit[y at a less e)qpeDsive 
Idlowatthourtate. Unlike many commendalpFOchictSydectEkily can't te 
d^nand. The excess power &â  we generate can be sdd at a low^prke. SothexnoareeleqtddlyyoaQse^tfae 
less your cost will be fbr eadi IdlowattlbQut 

The PubHc UtiHties Commissioa of Ohio qjpioves &e rat^ that The lUu^ 
customers. Ilie following is an e)^lanaticm of our discount rate schedule. 

YOU MAY QUALIFY FOR A DISCOUNT RATE 

WATER HEATING: This discount rate applies to any home that has an dectzicwalieT heater as ihe sole 
source of wat^ heating. Customer can receive significant savings on their tot^ monthly edcigy hills by osing 
an electric water heater discount rate. 

There are a few requirran^ns to qoalify for this discount The electrk water heaSearnusst he 40 gallons or 
bi^ercapad^» insulated to R-10 or hi^ier and be wananted for at least five y e ^ This rate rqsesents <m 
average an 18% discount compared to Si& standard leddential late. 

SPACE HEATING: You qualify for this discount rate when ihe sole heatmg source ofyour home isoelectric. 
This could be an electric furnace, heat puzz ,̂ baseboard, dectxk boiler or ra^i^ 

Again, you're saving on your total monthly energy bilk because youVe ^tting eilectxid 
over u^Qg fossil fuel, like gas, oil or propane to heat your home. This ŝ t̂ce headng rate is in ̂ Eect between 
October 1 and May 31. ' . 

^L-ELECTRIC: C^tomieis are placed on this year-round rale when the S(de source of stmcehea 
'water heating is electric. This rale combines Use winter ̂ count of the space headng rate with the summer 
discount of tie water heating rate. 

Once again, you save money since youVe getting dectridly at a discount rate radi^ than usng gas, ofl or 
^opane to heat your homeaad,w^sr. And because of the summer discoont, cooling cosls are also l e s s^^^ 

HEAT & COOL PUMP: Youll receive a significant disconnt on your cooling and heating whrai you mstaH 
the Heat & Cool Pump (mto a gas, oil or propane fumace. A separate electric meter reoKds only ̂  electridty 
used by the Heat & Cool Pun^. This usage is then billed to you at a discoum rate—in the sunimtf j ^ cooling; 
in die spring/winter and &1I for heating. 
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