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Public utility Commission of Ohio ^SCEIV]^^ j^ j j j g ̂ A^ 
180 Broad Street • ^ " j ^ j . 
Columbus. OH 43215 ie; All Electric Home Discount j ^ H ' ? ^ - ^ ' ' ^ ^ ^ 

Dear PUCO. 

As a senior citizen in this ever changing economy, the stressful situations we haw been 
put into, have been devastating. Many things are out of our hands, but the issue of 
increased electric utility rates by losing the "All Electric Home DIscounf is urxjon-
scionable. 

We were advised by frie sales staff here at Columbia Park, a manufactured lx>me CCHTI-
munity for 55 and older, when we bought our homes, that we will be r̂ î eiving the "All 
Bedric Home Discounf. That discount has tmen in existence for over foiw' ideK^dî -Slfe M 
can not afford to lose it. Many neighbws f^vB had to leave Cdumbia Park du^o ur^K> § 
trollable financial circumstances. " 2 * S 

As seniors we are not p^o f the greedy generation, we are only att6niptir^.S^ '^ 
we move foHA/ard in our lives since we moved to Columbia Park, sometimes fWi'ed ^ a s 8 
"God's waiting room". ® "* :̂  

You have heard many stories over the last ten months or so afcKSut ttiis i§sue. PI^O, J 
please .. . we need you to consider us in ̂ ur decision and need to have this "All Eleilftric ^ 
Home DIscounf pemianent. 

Thank you, 

Name/y.?-^!;^^:?'! ..xizf"i^^.^.-^:^;!ti^ Date / - / V - / / 

Address 7 3 Ki-JL^LH^j-^ AO^'^ . 

City r M ^ ^ , t ^ ^ / . > 7 X c ^ . State / ? . / ^ Zip V ^ ' / S P 

Additional f-nmmAntfi ~K-J.Â .̂~ '7^:y t^j^'-^^^i^^^C^t^ /':7\.^-^-'^-'i^^^^-^-^.^ 

-ipsis i s to certify that ttha-ianges ^ W g a r f f f , ' g . " 
^cu ra t e and cos5>l«te reproduction of *» c*5«^^^„. 
^ ; S 2 t delivered in the regular cova^e ^ J " - ^ " * 
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Publfc Utifity Commission of Ohio 
180 Sroad Street 
Columbus. OH 43215 ia: All Eiectric Home Discoum 

Dear PUCO, 

As a senior citiEsn in this ever changing economy, ^T© stressfui sttua^ons we have tsissn 
put into, have been devastating. N̂ teny things ar© out ĉ  our hands, but ihe issuf of 
increased eiectric utiHty rates by So^ng the "All Electric Home Discount" is uncoi> 
scionable. 

We were advised by the sates staff here at ColumtJia Pari<. a manufactured home com
munity for 55 and older, when we bought our homes, that we will be receiving the "All 
Eiectric Home Discount". That discount has been in existence for o^^^ four decades. We 
can not afford to lose it. Many neighbixs have had to leave Columbia Park due to uncon
trollable finanda) circumstances. 

As seniors we are not part of the gr^dy generation, we. are only attempting to.RirvJva as-
we move iomoxd In our lives since we moved to CcMumbia Park, some^mes referred to as 
"God's waiting room".. 

You have heard many stories over tiie last ten months or so about this issue. PUCO, 
please : . . we need you to consider us in your decision and nee<i to have ̂ is "Ail Etectric 
Home Dfscounf permanent. 

Thank you, 

Name iDoJ lA - fU ' /r>lJjyLy\AJ Date h i 5^ ' l l 

Address l Sb ^ x f y V ^ M l A A ^ . ^?W^. "J^ ^ 

City . jU£^:mJ2^' ]2di^. .^^^ -npJtU^X ^ |£ f 

Additionai comments . -..̂  ....-Wr ^ ^ 

^ % 
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r ^^-' PEibfic Utilitv Commission of Ohio ««* * o ^ Public Utility Commission of Ohio 
180 Broad Street Jff^i 
Columbus, OH 43215 ie: Ail Eleciric Home Discount 

, / T ^ g L ^ 

Dear PUCO, 

As a senior citizen in this ever changing economy, the stressful situations we have been 
put into, have been devastating. Many things are out of our hands, but the issue of 
increased etectric utility rates by (osir^ the "All Electric Home Discounf is unoorv-
scionable, 

We were advised by Ihe sales staff hme at Columbia Park, a manufactured home com
munity for 55 and older, whers we bought our homes, that we will be reosivir^ the "Ail 
Efectric Home Discount". That discount has been in existence for over four decades- We 
CKn not afford to tose SX. Umy neighbCM-s have had to leave Columbia Park due to uncon
trollable financial drcumstanoes. 

As seniors we are r\ox part of the greedy generation, w© are cnly attempting to survive aS' 
we move torward in out lives since we moved to Columbia Park, ̂ metimss referred to as ^ g 
"God's waiting room", S ^ 

You have heard many stories over the last ten months or so about this issue. PUCO. c - -'^ 
please . . . we need you to con^der us in your ds^sion and need to have ̂ i s ' Aii B ^ ^ 5 t | 
Home Discount" permanent. ^ i - - -— ^ 

Thank you, C*) - o M 

Name J 5 ^ M I - J ' ^ A ' T i T c f £ Date / / / y A ^ W ^ ^ % 

Address ̂  /^ 'mBA/Q^h i i^ I ^^ ^ f 

City Olm^T&j'j Tu f̂' state ^ / / Zip ^ f ^ ' ^ ^ 

Additional comments ^ . . . . l z t 2 L ^ , . ^ l _ . . ^ ^ ^ ^ ^ J ^ . _ ^ L ^ . . ^ 

/ ^ / ^ /" / t^ ^ ^ / ^ ^ ^ / > 7 ^ A/ S / . X S e r l £> fo^ y / ^ ^ > ^ S ' . 

C ^ l ^ ' ^ l / ^ f^/JK K J ' ^ m / ( ^ ^ % j> / s / f ^ ^ - ^ ^ 

2_ ^ ^ ^ l < ^ / ^ a-A/7> / 3 _ £ / / ^ £>•• X / ^ ^ ^ ^ ^ ^ ^ 

S e m i t e L f ™ ? f̂ "̂̂  ""̂ ^ ^^^^^^ appearing ara an 
d ^ ^ l l ^ f ^ 4 complete reproduction of a case f i l a 
JÛ CTOont delivered in tha regular course of buaiaaaa. 
^ac imic ian„^P _ _ j ) a t e Procass^d l|hTli 
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Public Utility Commission of Oliio * * C E l f £ j | MM t a ^^t 
180 Broad Street ''W I 8 I B | 
Columbus, OH 43215 ie: All Electric Home Discount 

Dear PUCO, 
ti)^i,^M^ 

As a senior citizen in this ever changing economy, the stressful situations we have been 
put into, have been devastating. IVIany things are out of our hands, but the Issue of 
increased electric utility rates by losing the "All Electric Home Discounf is uncon
scionable. 

We were advised by the sales staff here at Columbia Park, a manufactured home com
munity for 55 and older, when we bought our homes, that we will be receiving the "All 
Electric Home Discounf. That discount has been in existence for over four decades. We 
can not afford to lose it. Many neighbors have had to leave Columbia Park due to uncon
trollable financial circumstances. 

As seniors we are not part of the greedy generation,, we are only attempting iCLSUfjgyeLâ  
we move forward In our lives since we moved to Columbia Park, sometimes refenr^to as§ 
"God's waiting room". --n fe ft 

You have heard many stories over the last ten months or so about this pue. fflCO, i 
please . . . we need you to consider us in your decision and need to have thsTAII Elfetric S 
Home Discounf permanent. S 3 ^ 

® 15? I 
Thank you, i - ^ 

^^ ^ 

Name/Tlik^ /f-^d / n f ^ ^ V M i s ^ m K Date / / /^/^g' / / 
Address ^ lJ/^fim6Al\/ / f , / / l C L ^ 

c\'N/Olr/isreh -TA/^^ state ̂ / ^ zip j £ ( / iM 
Additional comments/ /^ /^^ / /? :^g^-^ / / I / , ^ ^ e / Z ^ - ^ ^ C ^ ^ j € / j y 

i X/̂ /i/V:,._7-<</;))/V.( ,,-H ĵî ira?'rr̂  ,?̂ ^̂  > - ' l i ' . , , / l - ^ JV/7~ 

_f)u.fi. ^Jii^rs uhT/i uĵ A-f A./xrrl^ ^ ^ AM\/^ 

This i s to cer t i fy that the images appearing ar« an 
accurate and coasplete reproduction of a case f i l e 
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Technician SMS Pate ProcessedjdMli 



Public Utility Commission of Ohio 11. - - f̂ / r i ATT? 
180 Broad Street lO ^ ^ ' ^ ^ ' ^ ' ^ 
Columbus, O^ 43215 ie: All ElecMc Home Discour^ 

Dear PUCO, 

As a senior citizen in this ever changing economy, the stressful situations we have b ^ n 
put into, have been devastating. Many things are out of our hands, but tt^ issue of 
increased electric utility rates by losing the "All Electric Home Discounf is uncon
scionable. 

We were advised by the saies steff l-^e at Columbia Park, a manufacture torn© com
munity for 55 and older, when we fc©ught our homes, that we will be receiving tf>e "Ail 
Electric Home DIscounf. That discount has been in existence for over four dfcades. We 
can not afford to lose it. Many neightors ha\^ had to leave GolumKa Park d * to uncon
trollable financial circumstences. 

As seniors we are not part of the greedy generafion,. we are only attending, to survi>^ as 
we move forward in our lives sirxje we moved to Columbia Park, sometimes r^enred to as 
"God's waiting room". 

You have heard many stones over the last ten momtis or so at>out ^ i s i^ue. PUCO. 
please . . . we n ^ d you to consider us In your decision and need to have this *AII Ef^i^c 
Home Discounf permanent 

Thank you, 

Name . ^ i ^ i ^ y M i S>T^jtK Date S^At. J/^ 2 ^ / i 

Address ^ ?S-£sb f 5 x 

City ^ A M s r e h TujP. State ^ ^ Zip ^ f / ^ S ^ ^ | 

Additional comments : ^ - t ^ — t s f c — ^ — % 

, „^u^v iK4j&J / P H / ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ . ^ ^ . / 7 ^ S^^t^^&t^ A 

V w ^ . d4^. l^ ^ - ^ 

a S ^ t e ^ n S ; L t e ^ L t ^ y ^ ^ appearing are an 
docuinant deXiveS L. ^̂ f̂  ^ ' i ' '^^ ' '^ =̂̂  ^ caafe f i le 

„ . !TT??W™'i ' ' ' y - . j j . i . . ...HMiiiiuwit. 
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^ Public Utility Commission of Ohio 
180 Broad Street */^ > *o^ , £L_ / f T T t 
Columbus. OH 43215 ie: All Electric Home Discount / ^ " ' 

Dear PUCO, 

As a senior citizen in this ever changing economy, the stressful situations we have been 
put into, have been devas^ting. Many things are out of our hands, but the issue ĉ  
increased electric utility rates by losing the "AH Electric Home Discounf is una>n-
scionable. % 

We were advised by the sales staff l^re at CdlLinlBia Park, a manufactured hon^com-^ 
munity for 55 and older, when we bought our homes, that we will be r^)^\«ng t ^ "Ai l^ 
Electric Home Discounf. That discount has been in existence for over four«J|pad^.We % 
can not afford to lose It. Many neighbors have had to leave Columbia Pail^ d j ^ o unft^h ^ 
trollable financial circumstances. ^ ^ 

to^^Ni As seniors we are not part of the greedy generation, we are only attempting;to ̂ N i ve flt % 
we move fonward in our lives since we moved to Columbia Park, sometaes refen'ed to € ^ ^ 
"God's waiting room". 

You have heard many stories over the last ten months or so about this issiB. PUCO, 
please . . . we need you to consider us in your decision and need to have ^ is "All Eiec^ric 
Home Discounf permanent. 

Thank you, . 

Name / / y A ^ . ^ ^ J r ^ v / . ^ ^ 4 / ^ ^ ^ Z / ^ Date / - / S ~ / / 

Address ^ ^ ^ - M^^:MdU^/^ C^^^^ys..^ 

City iS^md^^ . , ^ / o^^ / y State ^^ix^ Zip J U L S ^ 

Additional comments 

- _ L^^...,..^,^^&d^^^A^^.-. ^ ^ ^ .^......^ 
- & 

^^Tf^UMu 

T«ctoiciaru.^AO , , ^ | | | ^^^'"'"r^nMCZII 



^ ^ ^ m 
^ Public Utility Commission of Ohio e«"M? J © 

^ \ V ^ 180 Broad street ' - - ' / < ? ^^^ 
Columbus, OH 43215 ie: All Elec îc Home Discount jhA^L- ' ' 0^ -Ar tA 

Dear PUCO. 

As a senior citizen in this ever changing econixny, the stressful situa^cms we have been 
put Into, have bBBn devastating. Many things are out of our hands, but the issue of 
increased electric utility rates by losing the "AH Electric Home Discounf is uncorv 
scionable. 

We were ad\^s^ by the sales staff here at Columbia Park, a manufactiff^ home com
munity for 55 and oicter, when we bought our homes, that we will be recelvir^ the "AH 
Electric Home Discounf. That discount has t^en in ex^tenqe for ov^r fmtf d^ades. We 
can not afford to lo^e it Mar^ niigfifcors ha\^f^d to leave Cctemfe Paif<idi^ to m X̂iV̂  
trollable financial circumstances. 

As seniors we am r^paatl gl ttBrgri^^pi^f^Gfl,!^^^ 
we move forward in our lives since we moved to Columbia Park, sometime referred to as 
"God's waiting room"- g 

You have heard many stories over the last ten months or so about this is^e.SU< 
please . . . we need you to con^der us in your ctedsion ax\6 need to have fSjl "All' 
Home Discounf permanent. C!l 3 S 

Thank you, © ^ ^ 

Name ' Y < t \ ^ i - ' A ^ r ^ ^ ^ Av^.-VC:,A^^,S..A,. Date 1 - ^ . ^ - >g^ f 
Address ̂  ^r-o.>^x:^ V^iAyT-> 

City D \ L'l^^^^Xli^^T' State Q U Q Z i p i ^ i M j S ^ 

Additional comments3::; G i X o Sô ^ f^e^r^.. C7T- •'. ^ C^^^...U1?>;g^ 



^^^ Rieiif « r jiN n ^̂ ^ 

• ... • .• ^echniclaa SMS Z Z y p ^ ^ ^ " ^ ^ ^ ^ ""^MS^"---
As a senior citizen in this ever changrng economy" !rrefeti'<SSsTul Situations we nav6 D66h 
put into, have been devastating. Many things are out of our hands, but the issue of 
increased electric utility rates by losing the "All Electric Home Disc»unf is uncon
scionable. 
We were advised by the sales staff here at Columbia Park, a manufactured home com
munity for 55 and pl0ef, when wfbougls^^O^^ "All 
Electric Home Discounf. that tii#»unt bias b^^ 
can not afford to lose it. Many neighbors have had to leave Columbia Park due to uncon-
troliable linandal circumsta^c»s.^ .̂  ̂  ::-.•:; J r-;::•;•;'V---:::;;•:•• :̂ r̂ ^̂ ^ 

As seniors we are not part of the greedy generation, we are only attemptir^ to surwve as-
we move forward in our lives since we moved to Cdumbia Park, somettmes referred to as 
"God's waiting room". § 1 

You have heard many stories over the last ten months or so about this i^s^- Pypo, ^ 
please . . . we need you to consider us in your decision and need to have thisŝ Sftll E^tr ic f 
Home Discount" permanent. V - Co g 

Thank you, ^ M 1 

Name A J / ^ N f c ^ S / Z i ^ U / ^ / l / ^ ^ ^ ^ A J Date ^ / / ' ^ / ^ & / I 

Address ̂ .3 ///̂ /C^e^A^y" x̂̂ e.t̂ 4£^ ~-

City tC^^diref-h TlyO. State &/f^'<^ Zip <^V /3^ 

Additional comments—^^^'g?^ y ^ ^ ^ f ^ ^ iPJ^. /f^ / ' = ^ J ^ ^ 



^ 

Public Uliiity Commi^ion of Ohio RECEIfBl JMJ 5 8 181 
180 Broad Street A 
Columbus, OH 43215 ie: All Eiearic Home Discount I h J i ' l J n ^ P l r ^ ^ ^ 

Dear PUCO, 

As a senior citizen in this ever changing economy, the stressful situations we have been 
put into, have been devastating. Many tilings are out of our hands, but the issue of 
increased electric utility rates by losing the "All Efectric Home Discounf is uncon
scionable. 

We were actvised by the sales staff here at Cotumbja Park, a manufactured home com
munity for 55 and older, when we bought our homes, that we will be receiving the "Ali 
Electric Home Discounf. That discount has been in existence for over four decades. We 
can not afford to lose it. Many neighbors have had to leave Columbia Park due to uncon
trollable financial circumstances. 

As seniors we are not part of the greedy generation, we are only attempting to survive as-
we move forward In our lives since we moved to Columbia Park, sometimes referred to as 
"God's waiting room^ 
You have heard many stories over the last ten months or so about this issue. PUCO, 
please , . . we need you to consider us in your decision and need to have this "All Eiectrr^ 
Home Discount" permanent r : 

Thank you, 

Name yY^.£J4 i / f l a ^ & J - Date I z J j ^ M l 

;s UI]j'wM^yu^_ m 
ro 

..'i;/.......l-M-dAZ. 

City U M M M M M A J J : ^ , ^ Stat/llto Zi^Mj3^ 

Additional comments ^ 1 1 A ^ A ^ J A J : U £ M A ^ - : A M d ^ A y & £ L A M : Z i A ^ i £ _ 

% 
W} 

This i s t o cer t i fy that the images appearing «f« »^ 
accurate and coa^leto reproductioii of a case t l i e 
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Public Utility Commission of Ohio Jf̂ n s u Iffflt 
190 BToad Street 
Co!umt3us. OH 432^5 je; All Siectric Home Discount 

Dear PUCO., 

As a sentor citizen in this ever changing economy,, the stressfui situations we have been 
put into, have been devastating. Many things are out of our hands, but me issue of 
increased eJectfic utility rates t)y losing the "Ali Eiectnc Home Discounf is uncon
scionable 

We were advised by the sales staff here at Columbia Parle, a manufactured !x)m6 com
munity for 55 and older, when we bought our homes, that we will be receiving the "Aii 
Eiectric Home Ois^xyunt". "mat discot^t has been in existence for over four decades. We 
can not afford to lose it Many neighbors have had to leave Columbia Par^ due to urvxtn-
irollaWe tinancia) circumstances, 

As seniors we are not part of the greedy generation we are only attempting to survive as 
we move fonward in our lives since we m o v ^ to Columbia Park, sometimes referred u> as 
•'God's waiting room", 

Vou have heard many stories over tr\& last ten months or so about this issue PUCO, 
please , we need you to consider us in you( decision and need to have this "AJ! Electric 
Horrte Dsscounr permanent. 

Thank you. 

Name -•f-̂ .̂ U. ^ 'ILL^. i'A.J^J^.^.-t.t^- Date..̂ ĵ̂ .-̂ .̂  / - / . .2vfi 

Address ' i .I.̂ î '̂ ._^J^n^^^ I t -

City .._..£vii-V^ai£i__Ji^>^ State / ^ . 4 . . ^ Zip V- / . - l y 

Additional comments 

y-^"^ '̂ -̂ •̂..-.̂ :£::aiî :r̂  . ' Z ^ ^ . / ^ ^ ; ? - < r J y / , A^l^yJ^^-^ .. 

e 
Q 

VX. § 

ac 

"echniGiaxT^^ tJi« regular course of b««ia«„. 
'"-"'^'•*«—^^- Date Proceaaed I|H|H 



PubHc Utihty Commission of Ohio 

lao Broaa Street / h J ' % - ^ - / h n 
Coiumms. OH 43215 Ie: All Bectric Home Dtscoynt f t / ( "r t - c ^ ^ * 

Dear PUCO. 

,As a senior cjfezen m thts ever changing economy, the stressful Situa&ons we have ba«n 
put mto, navB oeea devastating, ^^any things are out of our hands, biA the issua ĉ  
increased alectnc utility rates by losing ^ e "A?l Electric Home Discount" is uncon
scionable. 

We were advised 'oy the sales staff here at Columbia Park, a mar^utactured lx)me coir^ 
munity for 55 and oic^r, when we bought our homes, that we wiil be receiving the 'Ali 
Bectnc Hom^ Oiso^unt". That disosunt has been in existence tor o-^r four decades. V ^ 
can not afford to lose it. Many neighlxjrs have had to leave Columbia Park due to uncon
trollable fSnanciat circumstances, 

As seniors we are .not pan of the creedy generation, we are only a^ampting £o.survive.;as' 
wa move forward in our jt^es since we moved to Columbia Parte, sometimes r0ferfed to as 
"God's waiting room'; 

You have heard many stories over the fast ten months or so atx)ut this issi^. PUCO, 
0^ase .. we n̂ &B<i you to consider us in your deasksn and need to have Ms "AW B^&M 
Home Discount permanent. 

Thank you., 

^̂ amt I j i . . / (, i h ....H'̂  y "' l^A^^^l^.S: ̂  .. ^ î® ..Jj.i^LioC~2„£it 
Address ..A2-....dj:JtlJ.S^±--Ajjij^^J^L-^....^^ . 

C^̂  J:l i . lLll . iLiX.. . l^^ _ .__, state S:A^S .̂.......... Ẑ P ..i£fli3.il ' S S 

A d d i t i o n a l c o m m e n t s •— , -.._, -.̂ .,. -~- .. — ^ --,. ..•.-_ — -.-.-., > ^ ^ | ^ i ^ 

.. . ' ' .^.•.^^''•••.&.&.;i' ' j£-a^.l!l;.C..^. 

•_:i.. /!];.i.-S./^'. 

<• i ' ' y t - ^ 

^^ - - 'X ; / . 

^ i s is to certify tt.at ̂ ^^ ̂ on^ofa'c'i?«I^IB" 
aocurete and complete f^'^^^^^tV^"^ °g/o£ buaioe»8. 
aocument daliverad in the regular couroe or DU 
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' ^ \ v « ^ Pî HQ Utity Commis^on of Ohio J^^^-dL 
l80BioadStre&t ,ŷ  l^Lj^l^f^^ 
Columbus, OH 43215 ie: All Electric Home Discount / £ / * " ' ^ ^^—<— 

Dear PUCO, 

As a senior c^ViiBn \n this ever changing economy, i \ ^ stressful situations we h ŝi% been 
put ir?tc. have bmn devastati.ng. Many things are out of our har>ds. but the issue of 
incfeased eiectnc utility rates by losing the "'Ail Electric Home Discounf Is uncon-
scionable. 

We ware advised t>y the sales staft here at Columbia Park, a manutacSured home com
munity for 55 and oider^ when we bought our homes, that we will be receiving ^ie "Ail 
Electric Home Discounf, That 6\^^um hss been m eKistencs for over four decades. We 
can not afford to lose i t Many ne/ghbors have had to leave Columbia Park due to UOOJFV 
trol^abje financial drcumstances. 

As seniors we are not part of the greedy c^r^erstJon. we are oniy atterr^ing tD" survivE as 
we move forward in our lives since we moved to Coiumbsa Park, sometimes raferred tSD as 
"^God's waiting room". 

You have hes r̂d many stories over fte iasi i m months or so about this issue. PiKX). 
please .. . wa need you to o o n m i ^ us in yau^ decision ^ m need to have tHs ^All Eiectric 
Home Discount" permanent 

Thank, you, 

Name _.,,J^^£ir^^:n_,,.-,#iTl^ ,. .,„„.... _..._. ,, Ome ._.,^J^.J.JZ-.U. ,-, 
Address^ H,, £ j y j i l j M A k ^ . i i l 2 . . . . . . ^ „ _ 

Cfty ...jA.m.^.X£^::Xk}.fi^.....^^^ ^ State ,MzA.....,„ 2̂ 9 M ' ^ . J ^ 

Addit̂ onai oommentts--..„. ^^ -_,..,. ..-. „„.., ... . „ 
/ I 

....lir:£XA....̂ £ -̂̂ .̂..£:}:se..--̂ rifî  £ ,^^^. . .^ ,£^ _ , ,_ 

.pechaici i ' 



:Vt.& Public Utiî ty Commission of Ohio 
180 Broa<i Street 
Columbus. OH 43215 se' kW Eledic Home Discount 

Dear PUCO, 
As a senior dtizan in i\vs ever changing e-ĉ nomy, the stressful situations we ha,ve t>̂ Bn 
put i.nto, have b^^n ^vastatng. ym^ things are out of our hands, but the Issue at 
increased electric utility rates by losing the ".All Eiecinc Home Discounf is unc^n-
sdonable. 

We we.re advised by the saies staff here at Columbia Park, a manufactured home com-
muntty for 5S and otcte-T, wh0r̂  we txiught ou? homes, tt̂ at we will be receivir^ ttie "All 
H ŝctnc Home Discounf. Thai discount has bBen in eKsstence fm over four decades. We 
can not afford to lose it, yany neighbors have had to leave Columbia Park due to moon-
troBabie tinandal circumstances. 

As seniors ^e are act pan of ^ ^ g?eec% genera^on, v̂ e are cn̂ y attempting to .survive as 
wa move forward in our lives since we moved to Columbia Park, somettmes retired to as 
"Gods wailing rocm^ 

You have heard many stones over t>e last ten months or m about this issue. PUCO. 
please ,. we need you to cor̂ s»der us in your dedsfon and r̂ eed to nave thm "Ali St^tfic 
Home Discount" permanent.. 

Thank you, 

Date / - / t) 

C^̂ ' OM...^:±S.ltd--..lh/-^ ^ State ,.,.a^.,... „.„ Zip _̂  ^ : M I J , £ ' 

Additional comme.nts ..,Jl-^M.^--^^^.&^'T^/M.c.*i^.iX.. L.lk€...JLM^ .̂̂  . Q ^ i S X - ^ J 

Ĵ..M^Xla...M..e .̂ •..Z-J"u...S-r." CM-M.0^7_....AJ ,̂BX)̂ aA MjAk^M...... 

Sx.i:u..a.:l^:o'A^..^-iH.A.jir/, £ L £ ±lx.-M---^-~-i--^---^--^^^^^^ 

..di-,.$.i&.M-?^.'^-^ - -••• . _ ^ ^ ^ ,..- ....- .̂.... 

1 1 
fj? i 

S ? 

This i s to certify that ^I '- ' ' / '»^,««^„^^'2S»^1« ' 
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180 Broad Street 
Columbus, OH 43215 ie" Al̂  Hfectric Home Discount 

| p 4 * 

O&m- P'OCQ, 

As a senior citizen m this ever changing econonty. the stressful situaiions wa have been 
put into, have been devaslsiting. Many things are out of our har>ds. but m^ Issue of 
increased eiectnc utihty rates by losing the '̂ A)l Sectric Horns Discounf is uncqn-

We were aa^isad by me sales staff here at Colurnbia Park, a martufactured home com-
rr̂ L'niry for 55 and older, wtien W0 bought our homes, that we wlli be r^^iving tt̂ B "kit 
Biectrfc Home Discount" That discount has been in existence for over four decades. VVe 
can not afford to iose it. Many neighbors havs had to iesve Coiumbia Park du© to uncon-
tfallabl© financial arcumsianc0S, 

As sentors we are not part of the grsady generabon, wg are only attampting m survive as 
we move forward in our lives since we moved to Columbia Park, sometimes r@rerr@d to as 
"God's waiting room\ 

You have heard many stories over the last ^ n months or so aDoi^ S t̂s issue. PUGO, 
ptease .. .we nBm you to ojnstder us in your decision and rme6 to have tits ''AU £i@ctm 
Horns DiScounf permanent. 

ThanK you, 

f̂ ams ^ : ^ . g ^ i . - y " ^ / ^ ^ ^ ,„. _,„ Date J - ' / ' ^ ' ^^ ' 
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Ĉ ty ( j l ,mSf t : " i? . t i J f . ^ St^e i M , ,. Sp ........^IM' 

AddJtronsl comments 

^ i s i s to cert i fy that the images appft&risff M« «» 
accurate aisd complete reproduction of a **^* j - « 
fiocuaent delivered in the regular course of *"'" 
technician Pat© 



¥\V^ 
January 12, 2011 

PUGO Commissioners: 
Paul Ceniotella 
Valerie Lemmie 
Steven Lesser 
Ch^ryi Roberto 
PUCO 
180 E, Broad St 
Columbus. OH 43215 

^ m 
Subject; Electric Rates 

Dear PUCO Commissioners. 

When I acquired my all-electric home in 2005 at the age of 66,1 was unaware the 
eiectric rate was temporary. 

Now I am very concerned that 3/4 of my Social Security check wiH go to the electric 
company if the cfisoounted rate ends. 

i urge you to please he\p permanently reinstate tfte ail-electhc discount so I can 
continue to live comfortably m my home, 

Sincerely, 

Judith A. Harsh 
4304 Woodildge Drive 
Sandusky, OH 44870 
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5015W.WaterbenyDr 
Hunm, OH. 44839 

.lanuaryl0,20n 

Dear Valerie Î emtnie. Paul CentoIella» Cheryl Roberto and Steven Lesser, 
I ain 66 years old and I built my all-electric home in 2001. \ made the decision to 

live in an all electric home based on th& proimse of a discounted rate that makes it 
affordable to iieaiycool wnth 100 percent electric. I had never before heated or cooled with 
this t>pe of heat, hut with the promise of tiie discounted rate for the durati<m of my 
owner^ip of the home, I went ahead with the purchase. 1 Imd no reason to believe the all-
electric race could be signiticantly iiKreased b^ause it has been in place since the 1960's, 
J made plans to live the rest of my life "kuowiag" 1 could afford my electric bill 

in your work as a Public UUlilies Commi^on^^ please keep in mind that 
FirstEnergy has tlu*ce advmitages that I don't have. FirstEnergy has money* people and the 3 
capacity to innov'ate. 1 have myself, ro^y retirement income and my house that is no longer '• - • 
marketable. : -. ^ 

If you fail to hold FirstEnergy accounmbie for its verbal and written promises, , f J ^ 
thousands of senior citizens will become financially vulnerable and imable to maintain f ^ " ^ 
their independence. My wife and mys^f hope that we will be able to continue to afford to -*H 
live In ovir home as a result of yoiir decision. V f ^ 

Sincerely, eft 
0* 

• J 

Nancy Repp«3l; 



'Hunter, Donielle 

. From: Lloyd Amster [Ijma313@gmail.com] 
Sent: Sunday, January 16, 2011 11:23 PM 
To: Docketing 
Subject: Case No. 10-176-ET-ATA the All-Electric Home Discount 

I own an all electric home and am writing to support reinstating the discount: Case No. 10-176-ELrATA. 

The following need to be done as a permanent solution regarding the all-electric home discount: 

1. A permanent, all-electric rate differential on generation and distribution charges for nine months of the year 
for all-electric heating, load management, and water heating ciistomers that stays with 
the property upon transfer to a new owner, including homes, apartments, and condos. 
The rate differential should be equivalent to the pre-2007 declining block structure. 

2. The rate differential should be given to EVERY property, even those currently excluded because they were built 
or converted to all-electric after Jan 1, 2007, 

3. Overcharges made by FirstEnergy between May 2009 and May 2010 should be refunded in full. 

4. FirstEnergy must NOT raise the rates of other ratepayers, but rather absorb the cost of this program which benefited 
FirstEnergy for the last 30 years. FirstEnergy made verbal and written promises to owners and 
builders alike to entice them to go all-electric, and they must not be allowed to 
break these promises and charge others for their breach of contract! 

At the end of 20091 owed a difference of $500. My first bill in January, 20101 owed a difference of $300. In one month I 
owed a difference that was 60% of the entire previous 12 months. 

You need to make them permanently re-instate the all electric discount and repay every penny of the money they received 
by reneging on contracts and promises they made. r** 

Sincerely, c*. % 
Uoyd Amster *-Q ^ # 

0% ^ 
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