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Hello PUCO: 

I am the owner of an all electric home which I purchased in 1989.1 was told that the all 
electric home discount was a forevo* discount. I had no reason to doubt this promise. My 
home was built to only accommodate electric energy. It is a ranch style with no basement 
and no duct work. The home was buih with specifications for electric heat as part of a 
sales contract to encourage the all electric home. According to contract law this promise 
cannot be reneged upon or a l}reach of contract is conunitt^. 

The utility company guaranteed deep discounts in perpetuity v^en it marketed the all 
electric home to the public. I am now demanding ̂ s contract be kept I demand the 
discounts be re-insta^ and give back the money already paid in overpayment. 

My husband and I are in our 80's and live on fixed incomes. We cannot afford these 
illegal increases. We are going to have to sell our home in the near fiiture and nobody 
will buy our home with these inflated increases. Other people have already experienced 
this scenario; one man had a sale of his home inominent and \\iien the potential buyer 
found out about the shenanigans he backed away fiom buying. I'm sure there are many 
such instances. 

Thousands of people are affected by this illegal action. We are extremely ai^ry about it 
and \̂ dll not vote for anyone tibat promotes it or allows it to happen. 

Please do the right thin^ and re-instate the all electric home discount as contracted and 
retum the money we already paid that is rightfiilly ours. 

Thank you. 

Q 
JeroiKennedy 

Cc: Senator Timothy Grendell 
Governor John Kasick 
Senator Dennis Kucinich 
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