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1 I. INTRODUCTION 

2 QL PLEASE STATE YOUR NAME, POSITION, AND BUSINESS ADDRESS. 

3 Al. My name is William R. Ridmann. I am employed by FirstEnergy Service 

4 Company as Vice President of Rates and Regulatory Affairs. My business 

5 address is 76 South Main Street Akron, Ohio 44308. 

6 Q2. PLEASE DESCRIBE YOUR EDUCATIONAL BACKGROUND AND 

7 PROFESSIONAL QUALIFICATIONS, 

8 A2. 1 received a Bachelor of Business Administration Degree, in 1974, and a Bachelor 

9 of Science Degree in Electrical Engineering, in 1977, both from the University of 

10 Cincinnati. 1 have been employed by FirstEnergy Service Company, or one of 

11 what are now FirstEnergy Corp.'s ("FirstEnergy") subsidiaries since 1977. I 

12 began in the rate department of The Cleveland Electric Illuminating Company 

13 ("CEl"), became Manager of Rate Administration for CEI in 1986, and was 

14 promoted in 1989 to Manager, Rates and Contracts at what was then Centerior 

15 Energy Corp. ("Centerior"). In 1991,1 became Senior Manager, Marketing 

16 Services at Centerior, and held that position until 1993, when I was promoted to 

17 Director of Marketing. In 1997,1 became Executive Director, Marketing, for 

18 FirstEnergy Services Corp. In 1998,1 became Executive Director, Customer 

19 Solutions & Energy Information Services; in 1999, Executive Director, 

20 Operations 8c Transaction Management; in 2002, Director, Energy Solutions, all 

21 with FirstEnergy Solutions Corp. or its predecessor. In 2003,1 joined FirstEnergy 

22 Service Company as Manager, Rate Restructuring; in 2004, Manager of Revenue 



1 Requirements; and in 2006, Director of State Regulatory Affairs. I assumed my 

2 current position as Vice President of Rates and Regulatory Affairs in 2009. 

3 Q3. PLEASE DESCRIBE YOUR RESPONSIBILITIES AS VICE PRESIDENT 

4 OF RATES AND REGULATORY AFFAIRS. 

5 A3. I am responsible for rate and regulatory activities for al! of FirstEnergy's utility 

6 subsidiaries, including Ohio Edison Company ("OE"), The Cleveland Electric 

7 Illuminating Company ("CEI"), and The Toledo Edison Company ("TE") 

8 (collectively, "Companies"). My group's work includes planning and 

9 implementing regulatory strategy in the areas the Companies serve, including 

10 pricing and rate design, revenue requirements and regulatory economics, 

11 enforcement of tariffs, participation in electric supply procurement arrangements 

12 for the Companies, as well as working with customers and their representatives. 

13 My group is also responsible for forecasting sales and managing the Regional 

14 Transmission Organization settlement process. 

15 Q4. HAVE YOU PREVIOUSLY TESTIFIED BEFORE THE PUBLIC 

16 UTILITIES COMMISSION OF OHIO? 

17 A4. Yes. I have testified as an expert witness many times before the Commission, 

18 most recently in proceedings for the Companies in Case No. 07-551-EL-AIR, 

19 CaseNo. 08-936-EL-SSO, and Case No. 10-388-EL-SSO. 
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1 n . PURPOSE 

2 Q5. WHAT IS THE PURPOSE OF YOUR TESTIMONY? 

3 A5. The purpose of my testimony is to support the proposal ofthe Companies to 

4 modify one ofthe three credits currently provided to residential electric space 

5 heating customers ("electric heating customers"). My testimony is presented in 

6 six parts. First I explain the rationale that supported the initial establishment of 

7 special rates for electric heating customers: specifically, that such rates also 

8 benefited other customers when they were implemented. 

9 Next, I discuss the changes in the electric utility industry that have 

10 eliminated the original basis for special electric heating rates. Simply put 

11 because ofthe restructuring ofthe electric utility industry, the unbundling of 

12 electric service, and the state policy requiring energy efficiency, the traditional 

13 rationale for special electric heating rates no longer exists, and could conflict with 

14 certain elements of slate policy. However, consistent with the principle of 

15 gradualism, two ofthe three existing discounts for electric heating customers are 

16 proposed to be retained at this time. 

17 Third, I address the false notion that the Companies have eliminated 

18 discounts for electric heating customers. As I demonstrate below in discussing 

19 the changes made to the rates charged to electric heating customers, although the 

20 Companies no longer have separate special rate schedules for electric heating 

21 customers, through the application of various credits to generation and 

22 distribution charges, electric heating customers that continued to reside in their 

23 homes never lost a discount for using electric heating. In fact these customers 



1 now receive a larger per kWh discount from standard residential rates than 

2 electric heating customers received prior to January 1, 2009, which reflects a date 

3 before changes were made to the electric heating related charges as a result ofthe 

4 most recent distribution case and initial Electric Security Plan case. 

5 Fourth, 1 compare the costs of heating with electricity and the costs of 

6 heating with natural gas. This comparison demonstrates that in the last twenty 

7 years, the costs of electric heating under the rates that apply to those customers 

8 have increased less than the costs of natural gas heating borne by other residential 

9 customers. 

10 Fifth, 1 address the Companies' policies related to the longevity of special 

11 electric heating rates/credits/discounts. In sum, pursuant to the policies of each of 

12 the Companies, no promises were made or could have been made as to a specific 

13 period that any rate would remain in place. Despite the absence of any "promise", 

14 electric heating customers currently enjoy and have enjoyed for many years, a 

15 special rate or significant winter period discount. They have further experienced 

16 lower percentage increases compared to customers who had heated their 

17 residences with natural gas. Further, in light ofthe changes in the electric utility 

18 industry that have now made the original rationale for these discounts obsolete, 

19 special rates for electric heating customers can no longer be justified on that basis. 

20 Accordingly, the rates paid by electric heating customers should begin to come 

21 more in line with rates paid by other residential customers. 



1 Lastly, I outline the Companies' proposals for addressing electric heating 

2 and non-electric heating customers' charges and credits going forward. In sum, 

3 the Companies propose: 

4 1. Electric heating customers currently receive three credits: the 

5 Residential Distribution Credit Rider ("Rider RDC"), the 

6 Residential Generation Credit ("Rider RGC") and the Economic 

7 Development Rider ("Rider EDR"). Under the Companies' 

8 proposal, Rider RDC and Rider EDR credits would be unaffected 

9 by this proceeding, i.e., customers would continue receiving these 

10 two credits as long as the customer continued to reside in the 

11 premise and qualify for the credit, and the credit remained in 

12 effect. As with all tariffs, however, these riders would remain 

13 subject to review and modificafion by the Commission at any time. 

14 2. Presently, certain customers that are not using electricity to heat 

15 their home are benefiting fi-om these three electric heating credits. 

16 The credit under Rider RGC should be received only by customers 

17 who use electricity as the primary or sole source of space heat. 

18 Customers who do not use electricity as the primary or sole source 

19 of heat should not receive the credits under Rider RGC, The 

20 Companies propose that Rider RGC no longer apply to those 

21 customers, while proposing no changes to the other two credits 

22 currently received by those customers. 



1 3. The Companies are proposing to phase out Rider RGC, while 

2 proposing no changes to Rider RDC and Rider EDR. Beginning in 

3 September 2011, Rider RGC, which is one of three credits electric 

4 heating customers currently receive, should be reduced, The 

5 reduction will be accomplished by comparing the total bill for the 

6 winter period from one year to the next with the credit being 

7 reduced only to the extent that the maximum increase on a total bill 

8 basis for these customers is no greater than twelve percent over the 

9 prior year's winter period total bill, assuming the same usage. The 

10 same methodology would be followed regarding the Rid^ RGC 

11 credit for each following year until the Rider RGC credit is zero. 

12 Under no circumstances would Rider RGC credit be increased 

13 aiter having been reduced. Electric heating customers will still 

14 receive an approximate 3.7 cent/kWh discount during the winter 

15 period above certain usage levels even after Rider RGC is phased 

16 out, assuming no other Commission-approved changes to Rider 

17 RDC and Rider EDR are made. 

18 4. The Companies would be permitted to recover all defenals 

19 authorized for future recovery in this proceeding, including all 

20 deferrals recorded from the time that Rider RGC was put into 

21 effect unfil the Rider RGC credit is eliminated and all deferred 

22 purchase power costs are fully recovered. Each Company's 

23 customers would be responsible for the recovery ofthat Company's 



1 deferrals. The Companies would also be authorized to recover 

2 carrying charges at a debt rate calculated consistent with past 

3 cases. Recovery of deferrals and carrying charges would begin on 

4 June 1, 2011, on a non-avoidable basis, from all residential 

5 customers. 

6 

7 IIL THE HISTORY OF ELECTRIC HEATING RATES 

8 Q6. WHY DID THE COMPANIES OFFER SPECIFIC RATES TO 

9 CUSTOMERS WHO HEATED THEIR HOMES WITH ELECTRICITY? 

10 A6. Decades ago, at a time when all ofthe Companies were fully integrated utilities, 

11 special rates for electric heating customers were designed to lower rates for all 

12 customers. This downward pressure on rates arose for a couple of reasons. First 

13 the electric heating rates encouraged increased electricity usage during the winter 

14 period. This increase in sales allowed the fixed costs ofthe utility to be spread 

15 over a greater number of kWhs, thereby reducing the per kWh price that a 

16 customer would pay for electricity. Second, increasing generation plant 

17 operations during the winter period decreased the need to cycle generating plants, 

18 thereby reducing operation and maintenance expenses. This reduction in 

19 expenses would then be reflected in the rates customers paid. These rationales 

20 were included in the filings that introduced electric heating rates. For example, in 

21 its initial application to establish an electric heafing rate, in Case No. 83-1455-EL-

22 ATA, OE described the following benefits to all of its customers: 



1 i. "This increase in energy sales will increase revenue over 

2 the additional cost to service this load, and this excess 

3 revenue recovery will be credited to all customers in the 

4 form of lower rates." 

5 ii. "all customers can benefit from reduced operating expenses 

6 that this optional service will afford. Examples are reduced 

7 generating unit cycling expenses during low load periods 

8 (through increased low load period sales) and more 

9 economical operation of Company facilities." 

10 CEI described these beneflts in a similar way in Case No. 36060, in which 

11 CEI introduced its Residential Space Heafing Schedule. CEI explained that 

12 because ofthe rapidly growing popularity of air conditioning during the late 

13 1960s, CEFs annual summer peak usage was growing at a faster rate than its 

14 winter peak usage. Because a continuation of this trend would have resulted in a 

15 ''lowering of plant utilization which, in the long run, will be disadvantageous to 

16 all customers," CEI proposed the Residential Space Heating Schedule to 

17 "stimulate winter load." 

18 The rationale in Case No. 36411 for electric heating rates for TE customers 

19 was similar— t̂o encourage more usage during the winter so that annual utilization 

20 of Company facilities can be maximized, which tends to offset the higher costs 

21 that are being encountered in the providing of service to customers due to the 

22 increasing use of air-conditioners during the summer. 

23 



1 Q7. DID THE COMPANIES' PROFITS INCREASE AS A RESULT OF THE 

2 ELECTRIC HEATING SALES? 

3 A7. No. While revenues recovered from the special heating rates would serve to 

4 reduce the revenue requirement from other customers, the Companies' authorized 

5 rate of return and fixed costs did not change due to the introduction of special 

6 heating rates. Thus, the introduction ofa special electric heating rate resulted in a 

7 standard residential rate that was lower than it otherwise would have been. The 

8 recovery of fixed costs and rate of return was simply spread over a greater number 

9 of kWhs. This occurred because the special heating rates were designed to 

10 recover an amount in excess ofthe incremental variable cost of service to electric 

11 heating customers, and thereby spread the recovery of fixed costs over more kWh 

12 sales. Therefore, while the implementation of electric heating rates would have 

13 put downward pressure on rates for other customers, it would not be expected 

14 over time that the Companies' overall profits would have increased due solely to 

15 the implementation of such rates. 

16 Q8. HAVE THERE BEEN CHANGES IN THE ELECTRIC UTILITY 

17 INDUSTRY IN OHIO SINCE THE COMPANIES BEGAN OFFERING 

18 SPECIAL ELECTRIC HEATING RATES THAT HAVE UNDERMINED 

19 OR ELIMINATED THE RATIONALE FOR SPECIAL ELECTRIC 

20 HEATING RATES? 

21 A8. Yes. In 1999, the General Assembly enacted S.B. 3 which sought to restructure 

22 and make competifive electric generation service in Ohio. The long term intended 

23 result of S.B. 3 was to unbundle electric services and to create a fully competitive 

10 



1 market for retail generation services. Thus, the pricing, marketing and production 

2 ofthe generation of electricity was to be separated from the other rate components 

3 of electricity. Thus, retail generation service became a competitive service that 

4 could be provided either through an electric utility or by a competitive supplier. 

5 S.B. 3 also provided that an electric distribution utility could not provide both a 

6 competitive retail electric service and a noncompetitive retail electric service, 

7 except pursuant to a Commission-approved corporate separation plan. 

8 Q9. WHAT DID THE COMPANIES DO IN RESPONSE TO THE CHANGES 

9 IN THE REGULATION OF GENERATION SERVICES? 

10 A9. The Companies transferred their generating plants to a competitive affiliate. The 

11 Companies no longer own generation assets. 

12 QlO. DOES THE FACT THAT THE COMPANIES NO LONGER OWN ANY 

13 GENERATING PLANTS AFFECT THE RATIONALE FOR OFFERING 

14 SEPARATE ELECTRIC HEATING RATES? 

15 AlO. Yes. The origin and structure ofthe Companies' costs relating to generation 

16 service are totally different now than they were when the electric heating rates 

17 were first established. Because the Companies no longer own generation 

18 facilities, the Companies need not make investments or incur expenses relating to 

19 the operation, maintenance, installation or expansion of such facilities, i.e., the 

20 Companies no longer have fixed generation costs. Now, the Companies' rates for 

21 generation service are designed simply to collect the direct costs incurred by the 

22 Companies from generation suppliers for providing "Provider of Last Resort" 

23 ("POLR") service to customers that choose to be retail generation service 

11 



1 customers ofthe Companies. The Companies merely pass through the charges for 

2 generation service to retail customers; the Companies do not profit from the 

3 charges collected for that service. 

4 Because the Companies' cost structure has thus changed, the incremental 

5 revenues received from electric heating customers in the winter no longer benefit 

6 the Companies' other customers in the form of downward pressure on rates, 

7 Because the Companies have no fixed costs for generation service, the electric 

8 heating revenues do not help to defray such costs. Nor does the additional winter 

9 usage decrease the Companies' generation expense from operating generation 

10 facilities more economically; the Companies do not have such facilities and thus 

11 the Companies no longer receive savings from the economical operation of 

12 generation facilities. For customers that choose to be retail generation service 

13 customers ofthe Companies, the Companies merely pass through all generation 

14 charges from their wholesale suppliers. These costs must be recovered to itiake 

15 the Companies whole. Moreover, as discussed further below, the reduced 

16 amounts that electric heating customers currently pay for generation 

17 disadvantages other customers, as those other customers are responsible for the 

18 recovery ofthe deferred purchased power costs associated with the credits that 

19 electric heafing customers receive. 

12 



1 Ql 1. HAVE THERE BEEN OTHER CHANGES IN THE ELECTRIC UTILITY 

2 INDUSTRY THAT HAVE MADE THE RATIONALE FOR PROVIDING 

3 SPECIAL HEATING RATES NO LONGER APPLICABLE? 

4 All . Yes. In 2008, S.B. 221 was enacted. That statute established a state policy to 

5 encourage conservation and energy efficiency and required that certain energy 

6 efficiency and peak demand reductions be met. Special electric heating rates 

7 were in tension with the state policy and associated requirements because these 

8 rates encouraged greater use of electricity. The special electric heating rate 

9 schedules included declining block rates, which made electricity cheaper to use at 

10 higher levels of use. Such rate design is now inconsistent with state policy to 

11 achieve energy efficiency benchmarks. 

12 Indeed, even with the eliminafion ofthe special electric heafing rate 

13 schedules, the rates currently received by electric heating customers are 

14 inconsistent with state policy encouraging conservation. Because the total rate for 

15 generation paid by these customers is lower than the cost ofthe generation 

16 service, these customers receive an inappropriately low price signal. The 

17 Companies propose, however, that two ofthe three current electric heating 

18 customer credits remain in place consistent with the principle of gradualism, 

19 subject to Commission modification or elimination. 

13 



1 IV. CHANGES IN RATES 

2 Q12. HAVE THE RATES CHARGED TO ELECTRIC HEATING CUSTOMERS 

3 CHANGED OVER TIME? 

4 All . Yes. 

5 Q13. WERE THE PRICE DIFFERENTIALS OR DISCOUNTS RECEIVED BY 

6 ELECTRIC HEATING CUSTOMERS EVER ELIMINATED? 

7 A13. No. Historically, there were separate rate schedules for residential electric 

8 heating and standard residential rates. In 2009, the Companies, with Commission 

9 approval, consolidated all ofthe previously existing separate rate schedules into 

10 one residential rate schedule for each Company. As part of this consolidation, the 

11 method or format for providing a reduced rate to electric heating customers 

12 changed, although electric heating customers who continued to reside in their 

13 homes have received without interruption, and continue to receive, credits on both 

14 distribution (through Rider RDC) and generation (through Rider EDR), botti of 

15 which went into effect in 2009 simultaneously with the elimination ofthe separate 

16 electric heating rate schedule. Prior to the implementation ofthe new Rider RGC 

17 as ordered by the Commission earlier in this case, the total credits per kWh 

18 provided in Riders RDC and EDR exceeded the price differential between the 

19 previously existing special electric heating rates and standard residential customer 

20 rates for CEI, was about the same for TE, and was about half for OE. Moreover, 

21 with the Commission's orders in this case, the discount between per kWh charges 

22 paid by electric heating customers and other residential customers is now greater 

23 than it was on December 31, 2008. 

14 



1 Q14. HOW HAVE THE RATES CHARGED TO ELECTRIC HEATING 

2 CUSTOMERS CHANGED? 

3 A14. From the date they were initially offered, the special rates charged to electric 

4 heating customers have been subject to rate increases. The special electric 

5 heating rates were never guaranteed or frozen. In fact, the electric heating rates 

6 were increased over time either direcfiy in base rate cases, or through the 

7 implementation of or adjustments to riders, such as a fuel rider or Percentage of 

8 Income Payment Plan ("PIPP") rider. As discussed more fully later, from the 

9 initiation of electric heating rates until December 2008, the total rate paid by 

10 electric heating customers changed regularly and, in the case of TE more than 

11 doubled over time. 

12 More recently, there have been a number of changes to the rate structure 

13 for all residential customers, starting with the Stipulation and Supplemental 

14 Stipulation signed by virtually every party, including the Ohio Consumers' 

15 Counsel ("OCC"), and approved by the Commission in the Rate Certainty Plan 

16 ("RCP"), Case No. 05-1125-EL-ATA. As part ofthe RCP, customers who were 

17 then receiving service under electric heating rates were notified that they would 

18 be grandfathered, i.e., permitted to remain on those rates as long as the rate was 

19 offered and the customer confinued to qualify for the rate. (Attachment WRR-1 

20 contains a collection of nofices that were provided to electric heating customers 

21 about the RCP and its effect on their bills.) One ofthe qualifications included that 

22 the customer continued to live at the same service address. In some cases, to 

23 remain eligible for this electric heating rate, electric heating customers were not 

15 



1 permitted to shop with a competitive supplier. Thus, in the RCP case, these rates 

2 were grandfathered to promote a more competitive environment. Notably, under 

3 the terms ofthe approved Stipulation customers purchasing homes solely or 

4 primarily with electric heating after January 1, 2007 were not entitled to take 

5 service under the electric heating rate. 

6 The next major change to residential rates occurred as part ofthe 

7 Companies' most recent distribution case, Case No. 07-551-EL-AIR. Overall, the 

8 order in that case consolidated numerous historical residential rate schedules. 

9 Prior to that case, CEI had seven residential tariff schedules; OE had seven 

10 residential tariff schedules; and TE had ten residential tariff schedules. The 

11 distribution case established one cost of service-based residential distribution 

12 tariff schedule for each company. This single rate was then combined with a 

13 number of riders, providing charges and credits, to determine the total customer 

14 charge per kWh. One ofthe riders, Rider RDC, was a credit for electric heating 

15 customers of approximately 1.7 cents/kWh for winter months' usage above 500 

16 kWh per month for all three Companies. This credit was developed as part of the 

17 distribution case to help transition customers previously served on grandfathered 

18 electric heating rates toward standard rates. Similar to the electric heating rates 

19 under the RCP, a customer purchasing a home solely or primarily with electric 

20 heafing after January 1, 2007 did not receive this discount. Also, as part ofthe 

21 restructuring that took place in this distribution case, the distribution charge 

22 became a flat kWh charge for all residential customers, rather than a declining 

16 



1 block charge as previously existed for electric heating rates. The distribution 

2 rates were consolidated in January 2009 for OE and TE and in May 2009 for CEL 

3 The third change that impacted residential rates resulted fi'om the currently 

4 effective Electric Security Plan ("ESP"), in Case 08-935-EL-SSO. Effecfive June 

5 1, 2009, the ESP eliminated the historical residential rate schedules for generation 

6 and implemented a consolidated rate schedule structure based on the structure 

7 approved in the distribution case. The Stipulation in the ESP case. Case No. 08-

8 935-EL-SSO, which established the terms for the ESP, was signed by virtually 

9 every party to the proceeding, including OCC, and was approved by the 

10 Commission in March 2009. The Companies nofified the customers ofthe 

11 changes by bill insert. See Attachment WRR-1, Most provisions ofthe ESP 

12 became effective on June 1, 2009, including the Residential Non-Standard Credit 

13 in Rider EDR. Rider EDR provided a credit of 1.9 cents/kWh to electric heating 

14 customers for usage during the winter months above 500 kWh. Similar to the 

15 credit established under Rider RDC in the distribution rate case, the Residential 

16 Non-Standard Credit in Rider EDR was included in the ESP to ease the transition 

17 of electric heating customers toward standard residential rates. Consistent with 

18 Rider RDC established in the distribution case and the RCP Stipulation, a 

19 customer purchasing a home solely or primarily with electric heating after 

20 January 1, 2007 did not receive the credit under Rider EDR. 

21 A fourth change that had a significant short term impact on both electric 

22 heating and standard residential customers occurred as a resuh of Case 09-641-

23 EL-ATA, which created the Residential Deferred Distribution Cost Recovery 

17 



1 Rider, ("Rider RDD"). Rider RDD accelerated the recovery period for various 

2 distribution deferrals in the amount of $156 million, excluding carrying charges, 

3 that had been previously approved for collection by the Commission. The 

4 agreement among the parties called for collecfing these costs from residential 

5 customers during the winter months from September 2009 to May 31, 2011, 

6 rather than the 25 year recovery period that was approved in the ESP. The 

7 acceleration ofthe recovery of these deferred amounts was projected to save 

8 residential customers $178 million dollars of carrying charges, although it 

9 increased the price per kWh during the winter months (between September 2009 

10 through May 2011). After May 2011, Rider RDD will terminate except for any 

11 necessary reconciliation. The Commission approved the agreement among the 

12 parties in the RDD case in August 2009 and Rider RDD went into effect in 

13 September 2009. The parties supporting the Application included the OCC 

14 among other parties. 

15 A fifth change to electric heating customer charges occurred as a result of 

16 the instant case, Case No. 10-176-EL-ATA. Eariier in this proceeding, the 

17 Commission ordered the creation and implementation of Rider RGC, which 

18 significantly increased the credit given to electric heating customers. As 1 discuss 

19 in more detail later, when the credit under Rider RGC is combined with the other 

20 credits given to electric heating customers (i.e., credits under Rider RDC and 

21 Rider EDR), the price advantage in rates that electric heating customers enjoy 

22 over standard residential rates now is greater than it was in December 2008, 

23 Indeed, for CEI electric heating customers the per kWh difference is over four 

18 



1 times greater. See Attachment WRR-2. Further, contrary to the Sfipulations in 

2 the RCP and ESP cases, which were approved by the Commission, the 

3 Commission's April 15 Entry on Rehearing in this case expanded the number of 

4 customers eligible to receive the Rider RGC credit by over 88,000 customers. 

5 The Entry allowed individuals to receive the electric heating credits ifthey 

6 purchased homes solely or primarily with electric heating from customers 

7 receiving electric heating rates or credits after January 1, 2007, i.e., after the 

8 electric heating rates were no longer available to new customers. 

9 The estimated total annual electric heating credits, i.e., those provided 

10 through Riders RGC, RDC and EDR, is $164.3 million. Over half of this amount 

11 (approximately $87.3 million) is due to the deferrals arising from Rider RGC. 

12 Q15. WERE ANY OF THESE CHANGES CONTROVERSIAL OR DISPUTED? 

13 A15. No. The grandfathering ofthe special rates for new electric heating customers 

14 was the result of an approved stipulation by all parties in the RCP case, including 

15 OCC' 

16 The consolidation of distribution rate schedules, the elimination of Special 

17 rates for electric heating customers, the elimination of declining block rates and 

18 the creation of Rider RDC in the Companies' last distribution rate case were also 

19 undisputed by all but one party, the Ohio Partners for Affordable Energy 

20 ("OPAE"), which only objected to the elimination ofthe declining block rate. 

' As I discuss further below. Bob Schmitt Homes, Inc. ("BSH") and a residemial customer filed 
an untimely motion to Intervene and application for rehearing directed towards the gr^dfathering ofthe 
special heating rate. Both the motion and the application were denied. 

19 



1 The creation ofa single generation rate and Rider EDR to provide a credit 

2 to non-standard residential customers was also the result of an approved 

3 sfipulation, of which OCC was a signatory party, in the ESP case. The creafion of 

4 Rider RDD was also part of an agreement among the parties, including OCC, in 

5 the Rider RDD case. 

6 V. IMPACT OF CHANGES IN RATES 

7 Q16. HAVE YOU STUDIED THE IMPACT OF THE CHANGES IN RATES 

8 CHARGED TO ELECTRIC HEATING CUSTOMERS? 

9 A16. Yes. Electric heating customers are currently paying less per kWh than standard 

10 residential customers. In fact the price advantage that electric heating customers 

11 currently enjoy over other residential customers is greater today than it was in 

12 December 2008. Indeed, some electric heating customers are effectively getting 

13 generation service for free during the winter period above certain usage levels. 

14 I have compared rates for electric heating customers and for standard 

15 residential customers during three periods: 1) in December 2008, prior to the 

16 effective date for the changes in rates arising from the distribution case and the 

17 ESP case; 2) in winter period (September through May) 2009-2010, after the rates 

18 from the distribution and ESP cases went into effect and after the implementation 

19 of Rider RDD; and 3) now, after the implementation of Rider RGC. 

20 Following implementation ofthe Commission's Orders in this proceeding 

21 issued earlier in 2010, the rate credits (i.e., the total amount of all credits received) 

22 during the winter months for an electric heating customer were as follows and 

23 remain in effect today: 

20 



2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

Current credits received by eleciric heating customers 
CEI 

0/kWh 
Rale 

-4.2 

-7.8 

Block 

1st500kWh/month 
over 500 
kWh/month 

OE 
^/kWh 
Rate 

0.00 

-3.67 

-7,57 

Block 

1st500kWh/month 
500 to 1250 
kWh/month 

oven 250 kWh/month 

TE 
0/kWh 
Rate 

0.00 

-3.66 

-5.46 

Block 

1st600kWWmonth 

500 to 2000 kWh/month 

over 2000 k\Wh/month 

The charge for generation service for all residential customers is set forth 

in a generation rider, referred to as Rider GEN. ^ To put the credits currentiy 

received by electric heating customers in perspective, the charge for Rider GEN is 

6.284 cents/kWh. Thus, for some electric heating customers, the credits received 

exceed the Rider GEN charges that are being billed to those electric heating 

customers. 

As reflected in the chart below, the difference in rates between electric 

heating customers and standard customers is greater now for CEI and OE 

customers (also for TE larger use customers) than it was in December 2008: 

Current difference in rates for 2000 and 500Q kWh/month customer (electric heat - staidard) 
CEI OE TE 

0/kWh 
Rate 

-6.9 
-7.4 

Usage level 
2000 kWH average 
5000 kWH average 

Rate 
-42 
-6.2 

Usage level 
2000 kWH average 

5000 kWH average 

^/kWh 
Rate 

-2.7 
-4.4 

Usage level 
2000 kWH average 

5000 kWH average 

December 2008 difference in rates for 2000 and 5000 kWh/month customer (electric heat -
standard) 

CEI 
0/kWh 
Rate 

-1.7 

-1.6 

Usage level 

2000 kWH average 

5000 kWH average 

OE 
tf/kWh 
Rate 

-3.9 

-5.9 

Usage level 

2000 kWH average 

5000 kWH average 

TE 
0/kWh 
Rate 

-2.7 

-3.5 

Usage level 

2000 kWH average 

5000 kWH average 

^ Rider GEN is the rider that covers the purchase power cost ofthe Companies to purchase 
generation for its customers that do not shop. 
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1 

2 Rates paid by most CEI electric heating customers at present are less than 

3 they were in December 2008. (Attachment WRR-2) Even before Rider RGC 

4 went into effect, electric heating customers using greater than 1000 kWh saw their 

5 rates increase less than standard residential customers comparing the same time 

6 periods. See Attachment WRR-2. 

7 For OE, comparing rates in December 2008 with those in effect today, all 

8 OE residential customers experienced decreases in rates. See Attachment WRR-

9 2. Electric heating customers received larger decreases than standard residential 

10 customers from December 2008 to today. 

11 For TE, comparing rates in December 2008 and now, almost all TE 

12 electric heafing customers experienced decreases.^ Prior to the implementation of 

13 Rider RGC, electric heating customers using between 500 and 1500 kWh had 

14 already experienced decreases from the rates that they paid in December 2008. 

15 See Attachment WRR-2. 

16 Q17. HOW DOES THE DIFFERENCE BETWEEN STANDARD RESIDENTIAL 

17 CUSTOMERS' RATES AND ELECTRIC HEATING CUSTOMERS' 

18 RATES NOW COMPARE TO THE DIFFERENCE THAT EXISTED 

19 PRIOR TO DECEMBER 2008? 

20 A17. For each ofthe Companies, the difference (i.e., the advantage) in rates between 

21 electric heating customers and standard residential customers is larger than it has 

^ TE electric heating customers with usage of 250 kWh experienced an increase of 6.5%. TE 
electric heating customers with usage of 2000 and 2500 kWh experienced increases of between 0.3% and 
1.6%. 
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1 ever been for the usage level ofthe average electric heating customer. Generally, 

2 this difference in rates has increased fi'om the inception ofthe special electric 

3 heating rates for each ofthe Companies. Attachment WRR-3 graphically shows 

4 these differences for winter period bills for customers at various kWh per month 

5 usage levels. 

6 Q18. CAN YOU EXPLAIN WHY ELECTRIC HEATING CUSTOMERS WHO 

7 WERE RECEIVING RATE CREDITS THROUGH RIDER RDC AND 

8 RIDER EDR MAY HAVE EXPERIENCED INCREASES IN THE COST 

9 OF ELECTRICITY IN THE WINTER MONTHS OF 2009-2010 PRIOR TO 

10 THE IMPLEMENTATION OF RIDER RGC? 

11 A18. Yes. There were two primary factors, other than increased usage, that contributed 

12 to some electric heating customers having higher total bills: (1) the elimination of 

13 declining block rates, mostly with regard to the generation charge rate design 

14 approved in the ESP case (Case 08-935-EL-SSO); and (2) the impact of Rider 

15 RDD approved in Case No. 09-641-EL-ATA. 

16 Q19. HOW MUCH IS AN ELECTRIC HEATING CUSTOMER'S BILL 

17 EXPECTED TO DECREASE IN TERMS OF PERCENTAGE AND $/KWH 

18 WHEN THE RIDER RDD CHARGES TERMINATE, WHICH, SUBJECT 

19 TO RECONCILIATION, IS EXPECTED TO OCCUR ON OR ABOUT 

20 MAY 2011? 

21 A19. Assuming Rider RGC remains at the current credit amount, quarterly updated 

22 riders remain constant, and all ESP changes from Case No. 10-388-EL-SSO are 

23 incorporated in this analysis including a new Rider GEN price, and the same 
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1 usage level, CEI electric heating customers will see a decrease in their total 

2 charges of up to 29% in their bill fi-om the winter period of 2010-11 compared to 

3 the winter period of 2011-12. For the same time period, electric heating 

4 customers in OE will see a decrease of up to a 22% and TE electric heating 

5 customers will experience a decrease of up to 2% (under the same assumptions). 

6 Attachment WRR-4 shows expected bill amounts for electric heating customers 

7 for the winter of 2010-2011 with the expected bill amounts for those customers 

8 for the winter of 2011-2012 at specified usage levels if Rider RGC is left in place 

9 without change through the winter of 2011-2012, which the Companies are not 

10 recommending as part of its proposal. 

11 Q20. NOTWITHSTANDING THE EFFECT OF THE ELIMINATION OF 

12 DECLINING BLOCK RATES AND THE IMPLEMENTATION OF RIDER 

13 RDD, HOW HAVE ELECTRIC HEATING CUSTOMERS FARED UNDER 

14 ALL OF THESE CHANGES? 

15 A20. Electric heating customers currently are provided numerous advantages relative to 

16 standard residential customers. As noted, the discount from standard residential 

17 rates that electric heating customers receive now is currently higher than the 

18 discount these customers received prior to December 2008. Further, the Rider 

19 RDD charges, which impacts all residential customers including electric heating 

20 customers, will end once this rider ends in May 2011, subject to reconciliation. 

21 What's more, because the Companies currently have seasonal generation rates, 

22 electric heating customers, with proportionately more kWh usage in the winter 

23 months compared to the summer months, receive a below average annual 
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1 generation rate. Notably, even without Rider RGC, electric heating customers 

2 still currently enjoy a sizeable discount from standard residential rates through the 

3 credits provided under Riders RDC and EDR. Electric heating customers receive 

4 a credit of 1.9 cents per kWh for winter period usage over 500 kWh through Rider 

5 EDR and a credit of 1.7 cents per kWh in CEI, 1.77 cents per kWh in OE and 1.76 

6 cents per kWh in TE for winter period usage over 500 kWh through Rider RDC. 

7 Therefore, even though the original rationale for giving special rate 

8 schedules to electric heating customers no longer exists, consistent with the 

9 principle of gradualism, because of Rider EDR and Rider RDC and the 

10 seasonality ofthe generafion charges in combination with electric heating 

11 customers using proportionally more of their kWh in the winter, electric h^fing 

12 customers continue to receive lower annual average kWh charges. 

13 Q21. IS THE FACT THAT ELECTRIC HEATING RATES HAD BEEN IN 

14 EFFECT FOR A LONG TIME SUFFICIENT REASON TO CONTINUE 

15 OFFERING THESE CUSTOMERS SUCH RATES PERMANENTLY? 

16 A21. No. A discounted rate can no longer be justified on the basis upon which the rates 

17 were originally established. Pursuant to statutory and regulatory policy changes, 

18 the original rationale for these special rates no longer exists and such rates are no 

19 longer appropriate. Thus, the Companies propose to gradually phase out Rider 

20 RGC. 

21 Customers cannot be said to have reasonably relied on the fact that rate 

22 schedules have been in place for a long time to insist that they continue to receive 

23 service under the same rate schedule on a permanent basis. At all times, the 
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1 Companies could and can charge only those rates authorized by the Commission, 

2 which is what the Companies consistently have done. The Companies have never 

3 been in a position to guarantee the continuation of any rate or rate schedule; the 

4 continued availability of such rates or rate schedules was not under the 

5 Companies' control, but was dependent upon the approval ofthe Commission. 

6 For example, as part of their April 15 Entry in this proceeding, the Commission 

7 nullified a provision ofthe RCP Stipulation that they had previously approved 

8 when they eliminated the January I, 2007 grandfathering date for new customers 

9 to begin taking service under electric heating rates. 

10 Further, the specific special rates that the Companies historically have 

11 charged electric heating customers, in fact, have been increased many times prior 

12 to the Companies' most recent distribution rate increase in 2009. For example, 

13 forTE, the total charge to electric heating customers in 1973 was from 2.61 to 3.0 

14 cents/kWh. Over the years and before December 2008, the charge to these 

15 customers changed over twenty times and rose as high as a range of 6.66 to 8.56 

16 cents/kWh. For CEI electric heating customers, in 1970, the total charge ranged 

17 from 2.77 to 3.27 cents/kWh. As of December 2008 that charge had changed 

18 twenty-eight times and had risen to a range of 5.50 to 7.40 cents/kWh. Customers 

19 taking service under OE's electric heating rate inifially had a total charge ranging 

20 from 4.51 to 7.07 cents/kWh in 1987. In December 2008, the charge for those 

21 customers had changed eight times and ranged from 5.65 to 8.38 cents/kWh. 

22 These periodic changes in the rates, all made upon approval from the Commission 
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1 and without complaints from customers, belie any claim that the Company as 

2 prohibited from changing rates. 

3 Attachments WRR-3 and WRR-5 display data showing total bill amounts 

4 paid by standard residential customers and electric heating customers over time, 

5 which demonstrates, to the benefit of electric heating customers, that the rate 

6 differential between standard residential customers and electric heating customers 

7 has been maintained over time and was never eliminated. 

8 VI. COMPARISON OF COSTS OF ELECTRIC HEATING AND COSTS QF 
9 NATURAL GAS HEATING 

10 Q22. IN RESPONSE TO THE COMMISSION'S INQUIRY RELATED TO 

11 NATURAL GAS COSTS IN ITS OCTOBER 14,2010 ENTRY, HAVE YOU 

12 INVESTIGATED HOW NATURAL GAS PRICES CHANGED IN THE 

13 LAST 20 YEARS? 

14 A22. Yes. Based on informafion provided by the United States Energy Information 

15 Administration, which is charged with compiling and publishing information on 

16 energy issues, since 1990, the delivered cost of natural gas in Ohio has increased 

17 by as much as 174% in 2008, and by 141% currently. This compares to the 

18 increase in the cost of electricity for electric heating customers on the Companies' 

19 systems of 2% for CEI, 9% for TE and 20% for OE. See Attachment WRR-6. 
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1 Q23. HAVE YOU COMPARED THE COST OF HEATING WITH 

2 ELECTRICITY USING THE COMPANIES' ELECTRIC HEATING 

3 RATES VERSUS THE COST OF HEATING WITH NATURAL GAS 

4 USING RATES AVAILABLE FOR NATURAL GAS IN OHIO? 

5 A23. Yes. I compared these heating costs by first determining, for an average customer, 

6 what the electrical heating load would be. An electric heating customer's total 

7 electric load has three sources: 1) general purpose (energy usage that can only be 

8 electric), 2) space heating, and 3) other energy consumption that can be natural 

9 gas (water heating, cooking, clothes drying). The average electric heating 

10 customer uses 25,166 kWh annually. I determined the general purpose usage by 

11 assuming that usage to be equal to the average usage for standard residential 

12 customers each month. The amount of kWh usage attributable to water heating, 

13 clothes drying, cooking, and uses other than space heating was determined by 

14 taking the difference between the average usage of residential customers orl the 

15 standard rate and the average usage ofthe residential customers on electric 

16 heating rates in the months of July and August. The space heating kWh by month 

17 for an average electric heating customer was then calculated by subtracting from 

18 the monthly kWh consumption ofthe electric heating customer the: 1) monthly 

19 general purpose usage; and 2) the kWh attributed to the water heating, clothes 

20 drying and cooking. 

21 Once the space heafing load was determined, I used recognized conversion 

22 factors to convert the total kWh for heating to British Thermal Units ("BTUs") 

23 and BTUs to thousand cubic feet (Mcf) of natural gas. I could then use natural 
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1 gas rates prevailing generally in Ohio, according to the EIA data, to determine the 

2 cost of natural gas heating. I then could add that cost to the standard residential 

3 customer's average cost of electricity. This number, the average standard 

4 residential customer's energy cost, could then be compared to the total electric 

5 bill paid by electric heafing customers. 

6 Q24. WHAT ARE THE RESULTS OF YOUR ANALYSIS? 

7 A24. Customers who heated with electricity, on average, had lower cost increases than 

8 customers who heated with natural gas. For CEl, OE and TE for the period from 

9 1990 to 2008 , total costs for an average electric heating customer increased less 

10 than total costs for an average customer heating with natural gas. The same holds 

11 true ifyou make the comparison from 1990 to the present but the advantage of 

12 heating with electricity is even larger due to the impact of Rider RGC. 

13 In terms of dollars, for OE, CEI, and TE, electric heating customers paid 

14 less than standard residential customers with natural gas heat when comparing 

15 those charges over the last 10 years for TE and over the last 10 and 21 years for 

16 OE and CEI. 

17 Attachment WRR-6 shows the results of this comparative analysis, which 

18 demonstrates that electric heating customers have been subject to far lower energy 

19 cost increases than those customers who heat their homes with natural gas. 
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1 Vn. COMPANY POLICY REGARDING TERM OF ELECTRIC HEATING 

2 TARIFFS 

3 Q25. THE COMMISSION IN ITS OCTOBER 14,2010 ENTRY RAISED THE 

4 ISSUE OF WHAT COMMITMENTS MAY HAVE BEEN MADE 

5 REGARDING ELECTRIC HEATING RATES. WHAT WERE THE 

6 COMPANIES' POLICIES REGARDING MAKING COMMITMENTS 

7 THAT RATES WOULD BE PERMANENT? 

8 A25. The rates and charges, discounts and credits, that have been put in issue in this 

9 proceeding are subject to the same principles as the Companies' other rates and 

10 tariffs. As with all tariffs, they remain in place until they are modified or 

11 terminated by order ofthe Commission. In that sense, they are in place 

12 indefinitely, i.e., a particular tariff may remain in place for many years or for only 

13 a few months. The term of any tariff is indefinite, subject to change by the 

14 Commission at any time. In fact, as discussed above, the rates paid by electric 

15 heating customers changed often over time. They were never "frozen." See 

16 Attachments WRR-3, WRR-5, and WRR-6. 

17 The Companies did not have a policy - and could not have had a policy -

18 under which the Companies guaranteed the continuing availability of any rate 

19 schedule or charge or credit. The Companies could (and can) only charge the 

20 rates approved by the Commission. It is up to the Commission, and not the 

21 Companies, to determine whether any rate schedule, charge, or credit continues to 

22 be offered. 
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1 Indeed, the Companies' tariffs expressly advised customers of these facts. 

2 For example, CEI's tariffs provided as early as 1970: 

3 All contracts and applications for service are subject 
4 to a change in rates, services, and in rules and 
5 regulations, hereinafter put into effect by the 
6 Company, the Public Utilities Commission or other 
7 public authority, as provided by law. [CEl Tariff, 
8 Original Sheet No. 10, effecfive Aug. 15, 1970.] 

9 

10 Other tariffs provided: 

11 This service contract shall constitute the entire 
12 agreement between the customer and the Company 
13 and no promise, agreement, or representation of any 
14 agent, representative or employee shall be binding 
15 upon the Company unless the same shall be 
16 incorporated in the service agreement. [OE Tariff, 
17 Original Sheet No. 4.1, effective Dec. 17, 1985; 
18 CEI Tariff, Original Sheet No. 4, p. 2, effective Jan. 
19 1, 2001; TE Tariff, Original Sheet No. 4, p. 2, 
20 effective Jan. 1,2001.] 

21 Notwithstanding the fact that no commitments could have been within the 

22 confines ofthe Companies' policies, electric heating customers have at all times, 

23 even up to today, generally paid lower rates during the winter period compared to 

24 standard rates and have enjoyed lower percentage increases compared to natural 

25 gas heating customers. With the changes in the electric industry and the 

26 elimination ofthe factors that supported the original justification for special rates 

27 for electric heating customers, the Companies have endeavored in a fashion that 

28 was agreed to by the vast majority of parties previous to this case, to transition 

29 electric heating customers in an appropriate way toward standard residential rates. 
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1 Q26. HAS THE COMMISSION ADDRESSED SOME OF THESE ISSUES 

2 BEFORE? 

3 A26. Yes. In the Companies' RCP case, BSH and a residential customer sought to 

4 intervene and filed an application for rehearing. Both the motion and the 

5 application attempted to challenge the plan to "grandfather" existing residential 

6 space heating rates for customers on those rates and to stop offering those rates to 

7 new customers in homes with electricity as the primary source of heat, which had 

8 been agreed to by the vast majority ofthe parties in the case, including OCC. 

9 Among other things, BSH and the customer argued that the RCP was unfair 

10 because builders like BSH and customers had relied on the ongoing existence of 

11 those rates. These parties also argued that the RCP and its elimination of special 

12 heating rates for new customers were generally unfair because the plan would 

13 decrease property values for existing customers. In denying the merits ofthe 

14 application for rehearing, the Commission stated: 

15 We confinue to hold that the elimination ofthe 
16 residential space heafing rate, as well as other rates, 
17 as part ofthe Stipulafion taken as a whole is 
18 reasonable, subject to the grandfathering of existing 
19 customers served by those rate schedules and one 
20 modification discussed below. .. .[T]he purpose of 
21 eliminafing the rate schedules listed in the 
22 Stipulations was to promote energy conservation by 
23 not providing rate discounts to customers who used 
24 large amounts of electricity. Further, the 
25 Commission would note that there is no guarantee 
26 that a rate currently in the ufility's tariffs will 
27 remain there forever. Schedules are always subject 
28 to review and modificafion in future proceedings. 
29 In this case, we believe that the elimination ofthe 
30 rate schedules in question, with the grandfather 
31 provisions and one modification set forth below, 
32 provides a reasonable balance of promoting 
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1 conservation while not unduly affecting 
2 homebuilders and customers who are currently 
3 served by one ofthe grandfathered rate schedules. 
4 The one modification to our O&O that we believe is 
5 warranted is that additional time is appropriate 
6 before the rate schedules in question are eliminated 
7 for new customers and premises. Instead ofthe 
8 April I, 2006 expiration of these rate schedules for 
9 new customers and premises, the expiration of such 

10 schedules should be January I, 2007. This will 
11 allow homebuilders adequate time to sell electric 
12 space heating homes that are being built in reliance 
13 that these new homes would be able to take 
14 advantage of FirstEnergy's discount electric rate 
15 schedules. [Entry on Rehearing, Case Nos. 05-

16 1125-EL-ATA et al. (Mar. 1, 2006).] 

17 Therefore the Commission has already dismissed the arguments made by BSH on 

18 this issue in a prior case. 

19 

20 VIH. THE COMPANIES' PROPOSAL 

21 Q27. WHAT IS THE COMPANIES' RESPONSE TO THE STAFF REPORT 

22 FILED IN THIS MATTER? 

23 A27. The Staff Report provided a summary ofthe history ofthe Companies' rates 

24 regarding electric heating customers. The summary is accurate except that it 

25 omits any discussion of Rider RDD and its impacts. The Staff also provided an 

26 evaluation ofa number of scenarios for potenfial resolufions of this matter. 

27 Among those solutions were gradual reductions ofthe Rider RGC credit. The 

28 Companies' proposal is consistent with those scenarios. 
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1 Q28. WHAT DO THE COMPANIES PROPOSE IN ORDER TO ADDRESS THE 

2 CREDITS RECEIVED BY ELECTRIC HEATING CUSTOMERS? 

3 A28. As a part of this proceeding, consistent with the principle of gradualism, the 

4 Companies propose to leave Rider RDC and Rider EDR in place without 

5 modification. The Companies also propose to retain the seasonal rate design for 

6 generation charges. All of these rate features benefit electric heating customers 

7 by lowering their overall per kWh cost as compared to standard residential 

8 customers. 

9 The Companies' proposal specifically relating to Rider RGC has three 

10 parts. First, the Rider RGC credit should apply only to those residential 

11 customers who use electricity as the primary or sole source of heat. 

12 Second, beginning in September 2011, Rider RGC should be reduced. 

13 The reduction will be accomplished by comparing the total bill for the winter 

14 period from one year to the next with the credit being reduced only to the extent 

15 that the maximum increase on a total bill basis, assuming the same usage, fbr 

16 these customers is no greater than twelve percent over the prior year's winter 

17 period total bill. This means that the Rider RGC credit will be reduced 

18 commencing September 2011 for the 2011-2012 winter period, but only to the 

19 extent that the customer experiences no more than a twelve percent increase as 

20 compared to the customer's bill for the 2010-2011 winter period, assuming the 

21 same usage and assuming the Rider RGC credit was in place for the entire 2010-

22 2011 winter period. Similar reductions in the Rider RGC credit would confinue to 
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1 occur each following year using the same methodology until the Rider RGC credit 

2 is zero. 

3 Third, the Companies would recover deferred purchased power costs equal 

4 to addifional credit amounts arising in this case, including all deferrals from the 

5 initiation ofthe credit to whenever it is eliminated. The Commission authorized 

6 the deferral for future recovery of these costs in Entries issued earlier In this 

7 proceeding. The Companies would also be authorized to record and recover all 

8 carrying charges associated with the deferrals at a debt rate as of February 28, 

9 2010 (calculated consistent with the 6.54% composite debt rate for the Companies 

10 used in Case No. 07-551-EL-AIR) and without reduction for accumulated 

11 deferred income tax. 

12 The purpose ofthe currently effective credits received by electric heating 

13 customers - through Riders RDC and EDR - is to allow electric heating 

14 customers to transition toward standard rates. Rider RGC in its present fortn was 

15 mandated by the Commission, not voluntarily implemented by the Companies. 

16 The Companies' proposal here provides for a more gradual reduction of only one 

17 ofthe credits. Rider RGC, to permit modest increases in the total rate charged to 

18 these customers. 

19 A. THE SCOPE QF THE RIDER RGC CREDIT 

20 Q29. ARE THERE CUSTOMERS RECEIVING THE RIDER RGC CREDIT 

21 THAT SHOULD NOT RECEIVE THAT CREDIT? 

22 A29. Yes. There are two types of customers receiving the Rider RGC credit that 

23 should not receive that credit: 

35 



1 1. Customers whose winter usage pattern indicates that the customer 

2 does not use electricity as the primary source to heat their 

3 residence; and 

4 2. Customers not heating with electricity who were on historical load 

5 management rates that did not require electric heating as a 

6 prerequisite to be on the rate. 

7 Q30. WHY DO THE COMPANIES PROPOSE TO ELIMINATE THE RIDER 

8 RGC CREDIT FOR THESE CUSTOMERS? 

9 A30. Customers who use electricity for space heafing experience higher electricity 

10 usage during the winter months compared to other residential customers. Rider 

11 RGC provides price reductions in the form of credits to those customers for 

12 winter periods. Customers who do not rely upon electricity for winter heating 

13 should not receive the Rider RGC credit. Indeed, the total charges paid by 88% 

14 of load management customers actually decreased from the winter of 2008-2009 

15 to winter 2009-2010 even before Rider RGC was implemented. Rider RGC for 

16 these customers just added another decrease on top ofthe decrease these 

17 customers had already experienced, which clearly was not the intent of Rider 

18 RGC. Note, however, that even these non-electric heating customers currently 

19 receiving credits under Riders RDC, EDR and RGC would continue to receive 

20 credits under Riders RDC and EDR under the Companies' proposal. 

21 In its Fifth Entry on Rehearing in this case, issued on November 10, 2010, 

22 the Commission made clear that the only customers that rely on electricity for 
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1 winter heating should receive the Rider RGC credit. (See Entry at p. 6.) The 

2 Companies' proposal is consistent with this Entry. 

3 Q31. ARE THERE TARIFF PROVISIONS THAT SUPPORT MAKING THE 

4 RGC RIDER CREDIT UNAVAILABLE FOR THE CUSTOMERS THAT 

5 WERE ON THE HISTORICAL ELECTRIC HEATING RATES BUT 

6 CURRENTLY DO NOT USE ELECTRICITY AS THEIR PRIMARY 

7 HEATING SOURCE? 

8 A31. Yes. The historical electric heating rates all contained a clause that required the 

9 customers to have electric heating as their primary heat source in order to take 

10 service under the rate. Those clauses, termed "availability clauses", also stated 

11 that failure to have electric heating as the primary heat source would be 

12 justification to remove the customer from that rate. That clause should still be 

13 enforced because those provisions are brought forward through the Rider RGC 

14 tariff language providing that Rider RGC is applicable to any customer taking 

15 service under Rate Schedule RS that took service under specified electric heating 

16 rates, or any subsequent customer at the same service address, so long as the 

17 customer continues to comply with the requirements ofthe previously applicable 

18 rate schedule. The following examples provide specific language from various 

19 historical electric heating rales: 

20 i. OE Rate 11 "where electricity is the primary source of 

21 heat...." 

22 ii. TE R-06 "Customer must be a high usage customer and 

23 must have permanently installed, and in operation, electric 
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1 space heating equipment supplying a substantial portion of 

2 the heating requirements ofthe residence, as determined by 

3 the Company." 

4 iii. CEI "Where electricity is the sole source of energy for 

5 space heating (except for incidental requirements)...." 

6 Q32. HOW WOULD THE COMPANIES DETERMINE WHETHER CERTAIN 

7 CUSTOMERS WERE NOT HEATING WITH ELECTRICITY? 

8 A32. To determine if a customer heats with electricity, we would look at the difference 

9 between usage in October compared to the maximum usage during the heating 

10 months of December, January and February. Ifthe difference in usage for a 

11 customer is greater than 2,000 kWh, that customer would be considered to be 

12 heating with electricity. Furthermore, if a customer's usage difference is lesss than 

13 2,000 kWh but the ratio ofthe maximum usage ofthe three winter heating Jnonths 

14 described above to October usage is greater than or equal to 2, that customer 

15 would also be considered to be heating with electricity. If both the resulting ratio 

16 is less than 2, and the difference in usage discussed above is less than 2000 kWh, 

17 then that customer should not be considered to be electrically heating their home. 

18 The Companies believe that customers who do not meet at least one of these 

19 measures should not receive the benefit of Rider RGC because they are not 

20 electric heating customers and no longer qualify under the tariff. This would 

21 properly reduce the customers eligible for Rider RGC from a current total of 

22 318,000 customers by 50% to approximately 159,000 customers eligible to 

23 receive the Rider RGC credit. These approximately 159,000 non-electric heating 
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1 customers collectively received a credit of $13.9 million on an annual basis 

2 through Rider RGC. The great majority ofthe 159,000 non-electric heafing 

3 customers (109,400) received service under previously-existing load management 

4 rates. 

5 Q33. ONCE THE COMPANIES DETERMINE THAT A CUSTOMER'S USAGE 

6 INDICATES THAT THE CUSTOMER, PREVIOUSLY RECEIVING A 

7 RIDER RGC CREDIT, WAS NOT USING ELECTRICITY AS THE 

8 CUSTOMER'S PRIMARY OR SOLE SOURCE OF HEAT, WHAT 

9 WOULD THE COMPANIES DO? 

10 A33. The Companies would notify the customer that they believed that the customer 

11 was no longer eligible for credits under Rider RGC because the customer was not 

12 using electricity as a primary or sole source of heat. This notification would be 

13 accomplished by sending a post card or other communication to the customer 

14 advising them that: 1) based upon Company records, it appeared that the 

15 customer was not using electricity as the primary or sole source of heat for the 

16 home; and 2) consequently, the customer would no longer receive the RGC credit 

17 after a specified date. As part ofthe postcard, the Companies would also advise 

18 the customer that ifthe customer was, in fact, using electricity as the primary or 

19 sole source of heat, the customer could contact the Company with this 

20 information and they would be placed back on Rider RGC, subject to f\iture 

21 confirmation by the Company. Ifthe customer did not respond to the first 

22 communication, the Company would then follow up with a second 

23 communication to those customers, similar in content to the first, advising them 
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1 again that they will lose the credit ifthey do not contact the Company by a 

2 specified date. Ifthe Company receives no contact from the customer by the 

3 specified date, then the customer will be removed from the Rider RGC credit. If 

4 the customer was allowed to maintain eligibility for Rider RGC and it was 

5 subsequently determined that the customer did not use electricity as the primary 

6 source of heat, then the Companies would be permitted to charge the customer the 

7 amount ofthe Rider RGC credit improperiy received by the customer, with 

8 interest. 

9 B. PROPOSED PHASE OUT OF RIDER RGC 

10 Q34. WHAT IS THE PROPOSED PROCESS FOR REDUCING RIDER RGC 

11 CREDITS TO ACHIEVE A MAXIMUM 12% TOTAL INCREASE FOR 

12 EACH WINTER PERIOD USAGE LEVEL? 

13 A34. We would begin by calculating an electric heating customer's total bill at 

14 effective rates as of May from the prior winter period, for usage levels ranging, 

15 between 250 kWh and 12,000 kWh. A similar calculation would be done, at the 

16 same levels of kWh usage as described above, for the upcoming winter period 

17 beginning September 1, incorporating all known rate changes. Once the two 

18 winter period bills have been calculated, a percentage change will be determined 

19 for each usage level. The Rider RGC credit amount for the upcoming winter 

20 beginning September 1 will be determined and included in the proposed total 

21 winter bill such that a maximum percent increase of twelve percent will occur, 

22 assuming the same usage level. Changes in an individual customer's usage 

23 behavior may obviously have an effect on percent increases or decreases between 
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1 years, but individual usage pattern changes will not be taken into account when 

2 calculating the necessary reduction to Rider RGC. Rider RGC will not be 

3 adjusted for any percent increases or decreases that occur due to quarterly updates 

4 or other rate changes that occur during the period between the adjustments 

5 described above; Rider RGC will only be adjusted September I each year with 

6 known rate changes incorporated at that time. Similar reducfions in the Rider 

7 RGC credit would continue to occur each following year using the same 

8 methodology until the Rider RGC credit is zero. In no event, however, will the 

9 Rider RGC credit be increased once it has been reduced. Based upon current 

10 calculations, the expectation is that Rider RGC would be substanfially at zero 

11 within three years of implementing the phase out process described above. 

12 C. THE COMPANIES' RECOVERY OF DEFERRED COSTS 
13 ARISING FROM THE COMMISSION ORDER TO ESTABLISH 
14 RIDER RGC AND CARRYING COSTS ON THE DEFERRED 
15 COSTS 

16 Q35. WHY SHOULD THE COMPANIES RECOVER DEFERRED 

17 PURCHASED POWER COSTS ARISING FROM THIS PROCEEDING? 

18 A35. Rider RGC represents a credit to the cost of providing generation service, i.e., the 

19 Companies are incurring purchased power costs for which they are not 

20 contemporaneously receiving payment from customers. The purpose of Rider 

21 RGC is to provide one of three mechanisms for electric heating customers to 

22 transition toward standard residential rates. As part of being ordered by the 

23 Commission to implement Rider RGC in its current form, the Companies were 

24 authorized by the Commission to defer for fiiture recovery purchased power costs 

25 that represented the differential between the amounts paid by customers receiving 
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1 the credit and the amounts that otherwise would have been paid by those 

2 customers but for the Commission's orders and entries in this proceeding. As 

3 explained earlier in my tesfimony, the special legacy electric heating rates 

4 provided benefits to other residential customers by, among other things, reducing 

5 their rates. Further, the Companies only charged the rates that the Commission 

6 authorized them to charge, both under historical rates and today's generation 

7 charges and credits. Further, the amount ofthe deferral represents actual incurred 

8 expenditures made by the Companies to wholesale suppliers for power resulting 

9 from the Commission-approved competitive bid process that occurred in May 

10 2009. The generation purchased by the Companies as a result ofthat process is 

11 the same generation that is sold to all generation customers ofthe Companies, 

12 including electric heating customers. There exists no basis to deny the 

13 Companies recovery of these deferred costs together with associated carrying 

14 costs. 

15 Q36. WERE THE COMPANIES DENIED THE OPPORTUNITY TO RECOVER 

16 COSTS ASSOCIATED WITH ANY QF THE RATE DIFFERENTIALS 

17 PROVIDED TO ELECTRIC HEATING CUSTOMERS IN THE PAST, I.E., 

18 WERE THEY FORCED TO ABSORB SUCH COSTS? 

19 A36. No. When the historical electric heating rates were in place prior to 2009, the 

20 Companies were not forced to absorb any ofthe price differential between the 

21 electric heating rates and the standard rates, nor did the Companies have to defer 

22 any costs for future recovery. Other residential customers paid whatever costs 
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1 were allocated to the residential class that were not otherwise paid by the electric 

2 heating customers. 

3 Q37. WHAT IS THE POTENTIAL AMOUNT OF PURCHASED POWER 

4 COSTS EXPECTED TO BE DEFERRED AS A RESULT OF THE 

5 COMMISSION'S ORDERS AND ENTRIES IN THIS PROCEEDING? 

6 A37. The estimate ofthe annual costs being deferred as authorized in this case, at the 

7 current credit levels, amounts to $87 million, assuming shopping levels that 

8 existed as of July 2010 for those customers that commenced receiving the Rider 

9 RGC credit in March and May 2010. In its April 15*̂  Second Entry on Rehearing, 

10 the Commission greatly expanded the number of customers to which all three 

11 electric heating credits would apply to include customers that had not previously 

12 received any electric heafing credits. The Commission ordered that these 

13 customers were to receive the credits simply because they were subsequent 

14 owners of homes whose previous owners had been eligible for the electric heafing 

15 rates or credits. As a result ofthe Second Entry on Rehearing, roughly 88,000 

16 additional customers are now eligible for the electric heating discounts because 

17 they are successor accounts to previously qualifying customers. 

18 Q38. FROM WHOM SHOULD THESE DEFERRED COSTS AND CARRYING 

19 CHARGES BE RECOVERED? 

20 A38. All residential customers should be allocated the cost ofthe deferrals and carrying 

21 charges arising from this proceeding, similar to the allocafion of costs with the 

22 historical electric heating rates. GS and GP class non-residential customers are 

23 already - and will confinue to be - responsible for the recovery of deferrals 
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1 arising from the non-standard residential generation credit in Rider EDR. Thus, 

2 non-residential customers in those classes are already paying a significant portion 

3 ofthe credits arising from the effort to transifion residenfial customers toward 

4 standard residential rates. Further, consistent with the Commission's Order in the 

5 Companies' last base distribution case, where the credits associated with Rider 

6 RDC are recovered from all residential customers, the deferred amounts arising 

7 from this proceeding should be recovered fi'om all residential customers. 

8 Q39. SHOULD THE COMPANIES ALSO RECOVER AND ACCRUE 

9 CARRYING CHARGES ON THE DEFERRALS OF COSTS 

10 ASSOCIATED WITH CREDITS RECEIVED BY ELECTRIC HEATING 

11 CUSTOMERS? 

12 A39. Yes. As with the deferred purchased power costs discussed above, recovery of 

13 carrying charges on these deferrals is necessary to make the Companies whole. 

14 Without the carrying charges, the Companies would have recovered an amount 

15 only equal to the deferred purchased power costs over time. The Companies have 

16 been deprived ofthe use of these revenues during that recovery period and there is 

17 a real cost to being deprived the use ofthose funds. The carrying charges sire 

18 necessary to account for the fiming differences arising between when the purchase 

19 power cost is incurred by the Companies and the date the deferred purchased 

20 power costs are recovered by the Companies from customers. 

21 Further, the April 15 Second Entry on Rehearing in this case dramafically 

22 changed both the scope and the duration ofthe "all-electric" credits that the 

23 Commission required the Companies to provide. Although the Commission 
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1 authorized the Companies to defer for fijture recovery purchased power costs in 

2 an amount equivalent to the credits these changes impose, the Commission did 

3 not authorize the Companies to establish and accrue carrying charges on these 

4 deferrals. The failure to provide carrying charges is unreasonable. The 

5 Commission failed to explain the reason for dramatically expanding the scope of 

6 the credits (and thus the magnitude ofthe deferred purchased power costs and 

7 thereby the harm caused by denying carrying charges), an expansion that is 

8 direcfiy contrary to prior Commission Orders regarding the electric heating rates 

9 in the RCP case. Further, the Commission's approach was inconsistent with the 

10 Commission's decisions authorizing carrying charges for the Companies in their 

11 current ESP and previous cases. 

12 Q40. DID THE COMPANIES SEEK AND RECEIVE RECOVERY OF 

13 CARRYING CHARGES IN THEIR CURRENT ESP AND OTHER 

14 CASES? 

15 A40. Yes. The Companies were authorized to recover carrying charges in their current 

16 ESP proceeding for several different types of deferred costs. Specifically, the 

17 Commission authorized carrying charges on deferred amounts associated with 

18 post date-certain distribution deferrals authorized in the Companies' RCP, line 

19 extension deferrals and transition tax deferrals as well as generafion and fuel 

20 deferrals. See Opinion and Order dated Mar. 25, 2009, No. 08-935-EL-SSO; see 

21 also Finding and Order dated Aug. 19, 2009, Nos. 09-641-EL-ATA, et al, IK 2-

22 4,10; Opinion and Order dated Jan. 4, 2006 (approving Stipulation dated Sept. 9, 

23 2005, Case No. 05-1125-EL-ATA et al., pp. 8-11). The deferrals arising from this 
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1 proceeding are not distinguishable from the deferrals discussed above. In fact, the 

2 Companies have been previously authorized to recover carrying charges on 

3 deferred purchased power costs. See Opinion and Order dated Mar. 25,2009, No. 

4 08-935-EL-SSO. 

5 Q4L WHAT IS THE COMPANIES' PROPOSAL FOR RECOVERING THE 

6 COSTS THAT HAVE BEEN DEFERRED FOR FUTURE RECOVERY? 

7 A41. CEI and OE should collect the Rider RGC defenal balance as of May 31, 2011, 

8 together with interest over a 3 year period beginning June 1, 2011 through May 

9 31, 2014 from residential customers. TE should collect the Rider RGC deferral 

10 balance as of May 31, 2011, together with interest over a 1 year period beginning 

11 June 1,2011 through May 31,2012 from residenfial customers. The period for 

12 TE is shorter because the amount to be recovered is expected to be significantly 

13 less than the other Companies. Defenals arising each year starting on 

14 September 1, 2011, would be collected from residential customers, with interest, 

15 within the year that the deferral is created, thereby minimizing the amount of 

16 interest. Carrying costs should be calculated based on a debt rate as of February 

17 28, 2010 (calculated consistent with the methodology used to derive the 6.54% 

18 composite debt rate for the Companies used in Case No. 07-551 -EL-AIR) and 

19 without reduction for accumulated deferred income tax. 

20 This recovery mechanism—namely, to collect the deferred costs together 

21 with carrying charges—^would be implemented on a non-avoidable basis, 

22 consistent with the non-avoidable nature ofthe original RGC credit. Ifthe charge 

23 to collect the deferred costs was avoidable by customers, the Companies would be 
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1 at significant risk of not fully recovering the deferred costs and carrying charges. 

2 This risk arises from the fact that customers could avoid this charge by shopping 

3 for electric generation, and as more customers shopped, there would be fewer and 

4 fewer sales over which to spread these costs. As the cost ofthe deferral recovery 

5 increased on a per kWh basis, customers would have a greater incenfive to shop 

6 for electric generation, ultimately rendering the Companies unable to recover 

7 these deferrals. 

8 Q42. SHOULD THE RGC CREDIT CONTINUE TO BE APPLIED TO BOTH 

9 SHOPPING AND NON-SHOPPING CUSTOMERS ON A GOING 

10 FORWARD BASIS? 

11 A42. Yes. Rider RGC is currently non-avoidable for shopping customers and the 

12 Companies propose that it remain so. As discussed above, the recovery ofthe 

13 deferred amounts arising in this proceeding would also be recovered on a non-

14 avoidable basis. 

15 Q43. DO YOU HAVE TYPICAL BILL IMPACTS FOR YOUR PROPOSED 

16 SOLUTION RELATED TO THE RGC RIDER AND RECOVERY OF THE 

17 DEFERRED COSTS WITH INTEREST? 

18 A43. Yes. Attachment WRR-7 shows the impact ofa phase-out of Rider RGC for 

19 electric heating customers and the recovery ofthe deferred purchase power 

20 expenses together with carrying charges from residential customers, comparing 

21 rates effecfive as of 2010/2011 winter and 2011/2012 winter. 

22 Q. DOES THIS CONCLUDE YOUR DIRECT TESTIMONY? 

23 A. Yes, at this time. 
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i m e n t W R R - 1 
- ' :•• .••. : ;-•'J • J -nv 'iCt-jse, Wou ld 

':i:- V '•'"' <.i:''i'>vu€ rece iv ing i h e 

Unless the transaction is completed before April 1,2006, the 
discounted rates will not be applied to the buyer's account TtK 
new customer will be bJBed on tme of our standard residential rales. 

• • "• •- •• • • ;• r. • r,.ng Dr, buuatng 3 n e w h o m e to r 
,•: - • • •\.- 'Vjvv a-'d wen'? be ab le lo have 

'•• - v , : ' - • ? , : ' . ' ! ; 11:^;-,^ j r r ^mer Can I apply 

Grandla^ered rates will not be available to you unless you have 
your electrical inspection ofthe perman^ servks submitted to the 
company and service in your name by March 31,2006. 

\'- '-• -ur.'_. n ;;j-: 1 - ensu re fnat 

To ensure that your customers will receive the grandfathered 
rates, you should have the electrical Inspection submitted to the 
company on or before March 31, 2006. Also, the application lor 
service sfiould be made in the homeowner's name because the 
discounted rate will not transfer from the buikJer to the 
homeowner atler Mardi 31.2006 

The term "grandfathered" does not mean forever. However, as 
long as the rate remains in effect and you remain in the home using 
the quaSfying equipment you will receive the rate. 

" • • - ' • . --vss-acfo. how 
• • -- • . ' . ; ' ' r .ese changes'-

A letter is being sem to those customers with pending applications 
for the special electric heating, water heating and load management 
rates As always, customers can talk with one of our CiBtomer 
Service Representatives by calling our toll-free number. 

Important 
Information 
for Customers on Bedtric 
Heating, WatN* H^dii^ahd 
Ijoad Managennent Rdtes 

Cornpany 2W 
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customers. Arffiieia%1^ 
to cfK îMaQe eriergycohsd^ilA 

- ov ; :;:; 1 KPOVV^ if I am on 
one of these discounted 
electric rates? 
Go to page 3 of your electric bill to find your rate 
category, which appears on the line with your Customer 
Number (see diagram). Then look al the list below. It 
your rate category is listed, then you are receiving an 
electric heating, water heating or load management rate. 

Vou will continue receiving service under this rate as 
long as the rate remains in effect and you continue 
living in the home and use the qielifying equipment. 

• CE-GS130D 
• CE-GS130F 

" CE-RS52D 
« CE-RS52F 

• CE-RS55D 
• CE-RS55F 
- CE-RS53D 

' CE'RS58F 

- CE-RS59D 

• CE-RS59F 

» CE-RS60D 

- CE-RS60F 
• CE-RS61D 

"CE-RSeiF 

• CE-RS62D 

' CE-RS62F 

' CE-RS65D 

" CE-RS65F 

• CE-RS70D 
• CE-RS70F 

•CE-RS71D 
• CE-RS71F 

• CE-RS72D 
• CE-RS72F 

• CE-RS75D 

• CE-RS75F 

• CE-RS80D 

• CE-RS80F 

•CE-RS81D 

-CE-RS81F 

• CE-RS82D 
• CE-RS82F 

• CE-RS85D 

CE-RS85F 

Account Number00 12 3^ &67B&: 
Invoice Ntmibei OOOOOOOOOOO 

Page 3 cd 4 
E13 

When contacting an Att*rnK» El»ctnc SupDfnr. p l e i M pfovtde fftft euaamef 
Cdl The Uuminating Compvty al 1 -800-589-3101 witti quttaGons on 

Basic Ctaiges 

Cuslomv NuiTtor 

Custonwr CHarg* 

OetveryCtwge 

TranaiBDn Cnarge 
Gen^ation Reiaied Component 
T t m n s u o n ftelatad CofflponeM 

Total C t w g e t 

^ ^ M ^k^jRr.-?" -"ff^' -^aiW^ 
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A Unless the transaction is completed before April 1,2005, the 
discounted rates will not be applied to the buyers account. The 
new customer will be hilled on one of cwr standard resident!^ rates. 

j . • •••^o (-uitaH'ij i r»ew hofrnf *or 
• - • • ' v . k('^ AfO'- ! be aWe tc- h ^ * 

';- n'l , 'T(4d s t i m m r ^ Can i Apfrtir' 

" Grandfathered rates will not be available to you untess you have 
your electrical inspectiwi of the permanent service submitted to the 
company and service in your name by March 31,2006. 

''' To ensure that your customers will receive the grandfathered 
rates, you should have the electrical inspection submitted to the 
company on or before March 31,2006. Also, the application few 
ser̂ ^ce should be made in the homKfwner's name trecause the 
discounted rate will not transfer from the builder to the 
homeowner atler March 31.2006. 

- The term "grandfathered" does not mean forever However, as 
long as the rata remains in effect cuid you remain in the home using 
the qualifying equipment, you will receive the rate. 

A letter is being sent to those customers with pending applications 
for the special electric heating, water heating and load management 
rates, As always, custon^ers can talk with one of our Customer 
Service Representatives by calling our toll-free number. 

Important 
Information 

OhoECkson 
-£-i"^Cornt«nr 
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.'.A*, j.i ; Koovv if I am on 
-,,io If Msebe discounted 
eieutr K: rates'?* 
Go to page 3 ot your eiectnc bill to find your rate 
category, which appears on the line with your Customer 
Number (see diagram). Then look at the list below. If 
your rate category Is listed, then you are receiving an 
elediic heating, water heating or toad managemerrt rate. 

You will continue receiving service under this rate as 
tong as the rate remains in effect and you continue 
living in The home and use the qualifying equipment 

• 0E-GS22AF 
• 0E-GS22BF 
• 0E-GS22CF 
•OE-RSIOBF 
• 0E-RS11AD 
•OE-RSIIAF 
•0E-RS11BF 
•0E-RS11ESF 
•Oe-RS11FSF 

0E-RS12F 
0E-RS14AF 
0E-RS14BF 
0E-RS14CF 
0E-RS14DF 
0E-RS14EF 
0E-RS17D 
0E-RS17F 

rAQeoum'hhjfnber 00 12 34 5676 91 
Invokie Nurnbe>- DQCXKHXlOOOa 

PB9e3o14 
g l 3 

Wtan contactng an AlMnat* Bectiic Siq^Aer, ptBOBe pRxAM Ihe c istDfMr numtwrB I 
CMFOhioEdteatal 1-600-633 4766 wilh cpjesKms on IhesactWSVS 

Basic Charges 

Customer Mumba 0000000000 0000000000 - Slandant Reastertid 
Customer Charge 
OeNwety Charge 
Tivnft ion Chaiga 

Genaaikjn RelaMO Component 

Transmiaeion FMatBd Cor^ ioranl 

T M i l C l w r g a s 

£ J 4 

OJBO 

S11.4d 
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• ' •••', ; ^ • ' • e i » ' i n g t h e 

Unless the transaction is completed before April 1,2006, the 
discounted rates will not be applied to the buyer's account The 
new customer will be billed on one of our standard residential rates. 

:. :.'.. in nq .s '̂ew horr.e for 
.-. •;• A -.'^zr'i :.M,- :5bie lo have 

•:• •-•..o-s j-;;u^<^r Cari \ apply 

Grandfathered rates will not be available to you unless you have 
your electrical inspectk)n of the pennanent service submitted to the 
company and service in your name by Hflarch 31,2006. 

' '" :ilO i :)•: '-o en5Ufe \^a\ 

To ensure that your customers will receive the graxlfathered 
rates, you should have The etectrical inspection submitted to the 
company on or before March 31,2006. Also, the application for 
service shouid be made in the homeowner's name because the 
discounted rate will not transfer from the build©" to the 
homeowner after March 31,2006. 

The lemi "grandfathered" does not mean forever. However, as 
1 K ^ as the rate remains in effect and you remake ir\ the home using 
the qualifying equipment you virill receive the rate. 

:=,;9C-

A letter is being sent to those customers with periling af^lications 
for the special electric heating, water heating and load mana^menl 
rates As afways, customers can talk with one of our Customer 
Service Representatives by calling our toll-free number 

VyMhavB 

Or cotiacl the Pubic 
at1-800^M>U0O^ 

Important 
Information 

2m 
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Hds new tats 
ooRipBtitive environninl^-
opportunKiesfCM'altNnate 
customers. ArtttKasiy tow f ^ ^ l S f t 
to encouraoe eneryy cansenOHw. 

V >cvv if i aiTi on 
ese discounted 
ates? 

Go to page 3 of your electric bill to find your rate 
category, which appears on the line with your Customa" 
Number (see diagram). Then look at the list below. If 
your rate category is listed, then you are r^eiving an 
electric heating, water heating or toad msiagement rate. 

You will continue receiving service under this rate as 
long as the rate remains in effect and you continue 
living in the home and use the qualifying equipment 

• TE-GS600F 
= TE-GS671D 
»Tt-GS671F 
« TE-GS673D 
^ TE-GS673F 
^ TE-GS690F 
= TE-RS5iaD 
'- TE-RS518F 
= TE-RS519D 
^ TE-RS519F 

'•TE-RS541F 
• TE-RS544F 
•TE-RS561D 
•TE-RS561F 
• TE-RS564D 
• TE-RS564F 
»TE-RS571F 
• TE-RS574F 
• TE-RS69flF 
•TE-F{S691F 

JOHNOOE I Accotirtf Number 00 12 34 567fl 91 
invoice NumtW OOOOOOOOOOO 

F>»Se3of4 
E13 

When conlactingan Mtemaie Eledrc Stw«ei . plei 
Cat Toledo Edson m l-aoO-477-3333 wilh i f ju i ians on mesa dwroM. 

BaacC^targas " ^ F 

Customer Number OOOOOOOOOO OOOOOOOOOO - ^andhnl Restdentlal ^ v V ^ m ^ J 
CusKKiw Charge 3M 
D«»w«(y Charge 1.27 
TrarwiKn Charge zs i 
Geneitton RQiaieil ComfMnenl Z M 
Transinisaion Related Componert 0.60 

Total C*Mrgee $1143 

Page 6 of 28 



U . •••":•••:: • ••- •: i^r^i ( e e e n r u jh^s ' i s^ed a M a r c h 3 1 . 
••-•; ••̂ '" '--' p -9 r - ' ab ;he r ' : ^a r a t e s . W h i c h d a t e 

A . The current deadline tor receiving a grandfathered electric 
heating, water heating, and load management rate is December 
29. 2006- On March 1, 2006. the PUCO issued a revised order 
Which changed the original March 31,2006 deadline date. 

0 . ^^ • • .: ••. .•-^•'-.-it'-!,-v^ r n / ^ o u i r - . Would t h e b u y e r b e 
--••:•- • - •' • • .-•»• •'. ::-K'inq t h e d i s c c u n t e d e l»c t r ic r a t e s ^ 

A, Unless the transaction is completed before Decemlier 29,2006, 
the discounted rates will not be applied to the buyer's account. The 
new customer will be blBed on one of our standard readential rates. 

Q • •': •. •• . •"'."i," "ii'-q •:-• Duildrng a new borr^e for 
T: • • "••••; •=; •"-!•• 1 .snpiy fof the rfr&rount n o w ' 

•^ As long as the inspection of the permanent service Is completed 
by December 29. 2006, and a completed rate application Is 
provided to FirstEnergy, you will be eligible for the discounted 
rate schedule. 

^ '"•'-•'' "•'•• -̂-r̂  i :Jo L-; c-nsure tna^mycus-
• J :.;-"••!; ;'• c JibrQ-jtited c-lectric rates.'' 

'̂  To ensure tnat your customers wilt recwve the discounted rates, 
you should have the electrical inspecbon submitted to the 
company no later than December 29,2006. Also, the application 
for service must be made in the tiomeowner's name because 
the discounted rate will not transfer from the bulkier to the 
homeowner after December 29.2006 

.-' . ' • • . - . • - - - • ; ) • -n.!t.^-'-.':-'j:'.-i • d o e s i h a t 

'"• The term "grandfathered" does not mean forever There is no 
guarantee that a rate currently in the utility's tariffs will remain 
there forever or at the same price level Schedules are always 
subject Io review and modifickion in future proceedir^. Howver 
- if you are on one of the discounted rates by December 29, 
2006 - as long as the rate remains in effect and you remain in 
the ha.me and meet the requirements of the rate, including using 
the qualifying equipment, you will receive the discoursed rate. 

iment WRR-1 

Important 
Information 

C o m p a n y ' 
4/06 
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'•:--- 'z • •-.: --:"v.cr or one of 
' :: .;.:r:cu'^ied electric rates? 

Go to page 3 of your electric bill to find your rate 
category, which appears on the line with your Customer 
I\lu[:iber (see diagram). Then look at the list beiow. It 
your rate category is listed, then you are receiving an 
electric heating^ viater heating or toad management rate. 

You will continue receiving service underthis rate as 
long as the rate remains in effect and you continue 
living in the home and meet the requirements of the 
rate, Including u^ng the qualifying equipnient 

• GE-GS130D 
•CE-GS130F 
• CE-RS52D 
• CE-RS52F 
- CE-RS55D 
- CE-RS55F 
- CE-RS58D 
• CE-RS58F 
• CE-RS59D 
• CE-RS59F 
- CE-RS50D 
- CE-RS60F 
- CE-RS61D 
• CE-RS61F 
• CE-RS62D 
• CE-RS62F 
- CE-RS65D 

• CE-RS65F 
- CE-RS70D 
• CE-RS70F 
•CE-RS71D 
•CE-RS71F 
• CE-RS72D 
• CE-RS72F 
• CE-RS75D 
• CE-RS75F 
• CE-RS80D 
• CE-RS80F 
•CE-RS81D 
• CE-RS81F 
• CE-RS82D 
• CE-RS82F 
• CE-RS85D 
- CE-RS85F 

Aocouil Mimbei 00 1Z 34 5676 9 i 
invDtce Wumoet 0)^)00000000 

Page 3 Dl 3 
E13 

Hpg^ .^^^ , i :m^^^^^ \ . :.v.7^^g 

Whv i oontacOrtg en Allemeis Eteotiie SuppU*. P tone [RVntto 
Can The H M n i r v t ^ Company al 1 .SOO-SfK^tQI ^vitti 

BesicClfwges 

CiniorMr NiOTber: 0000000000 0000000000' »«>dBf4 R i i r i denM 

Customer Charge 
Delnwry Cheige 
Trensdton Chwge 

G m e f r t o r ReWetf Cwnponen) 

Trwisrvsion ReMad Con^iOflem 

Total C h a r g e 

S.84 

0 4 0 

^ 4 3 
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Tt\e current deadline for receiving a grandfathered elecbric 
heating, water heating, and kiad management rate Is Decembw 
29,2006 On March 1. 2006. the PUCO issued a revised order 
which changed the original Uterch 31,2006 deadline dale. 

f • / • > . ' • A 

Unless the transaction is completed before December 29.20(K. 
the discounted rates will nor be applied to the buyers account- The 
new custorTier will be billed on one of our standard r^idential rates. 

As long as the inspection of ttK permanent service is con^Jleted 
by December 29, 2006, and a completed rate application is 
provided to FirstEnergy, you will be eligible for the discounted 
rate schedule. 

To ensure Ihat your customers will receive ttie discounted rat^, 
you should have the electrical inspection submitted to the 
company no later than December 29.2006. Also, the application 
for service must be made in the homeowner's ndsne because 
the discounted rate will not transfer from the builder to the 
homeowner after December 29,2006. 

The Terni "grandfathered" does not mean forever. There is no 
guarantee that a rate currently in the utility's tarifts will remain 
there forever or at the same price level. Schedules are always 
subject to review and moditicatwn in future proceedings, Howeva" 
- if you are on one of the discounted rates by December 29, 
2006 - as long as the rate remains in effect and you remain in 
the home and meet the requirements of the rate, including using 
the qualifying equipment, you will receive the discounted rate. 

î ant 
fiation 

Or ctffitact M rajhc^ 

OtaoEckson 
AJ% 
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tiotDK - orlc^ existing }iom6is,# 
a heat pump {H-elec^ ijvatarhealk iTKeit^e 
t^ the tarift - and die rate a|9|M0R {nust&ft 
provkled to Rf^&iargy by Do^ridarZS. 2 m . 

. ^ _™.~..^-iJi.aj,'as. ja. i ;a=.i t3r!;sft . 

•. •••.. ' - l e a n c ra tes ' ^ 
Go to page 3 of your electric bill to find your rate 
category, which appears on the 1 ^ with yourCiKtonner 
Number {see diagram}. Then look at the list below. If 
your rate category is listed, then you are receiving an 
electric heating. v«Bter heating or load management rate. 

You will continue receiving service under this rate as 
ong as the rate remains in effect and you continue 
living in the home and meet the requirements of the 
rate, including using the qualifying equipment 

0E-GS22AF 
0E-GS22BF 
0E-6S22CF 
0E-RS10BF 
0E-RS11AD 
0£-RS^1AF 
0E-RS11BF 
OE-RSIIESF 
OE-RSllFSF 

0E-RS12F 
0E-RS14AF 
0E-RS14BF 
0E-RS14CF 
0E-RS14DF 
0t-RSl4EF 
0E-RS17D 
0E-RS17F 

JOHNDOe iAceBUWNLgnber001Ji34 5CyB?l 
Invoice I 

3013 
E13 

When ooirtacikig an AHsniate Beclttc St4ipier, p l e i M iMovide the ouooner n M i ^ 
C B I Ohio EUson M 1-800-633-4786 Mftth quesaons on these chawgne. 

Sasie ChBrges 

Cuaomei Wumber OOOOQQOOQD0000000000 - 3tMKlart ResMenbai^OC • n t H U k f ) 

Custoow Charge 3.06 

OeSv«ry Chaige t.27 
T ^ s t b n ^ w g s £64 
Genmiion RelaiM Componerq 2 M 
TIaiwrniMicn Related ComponBiH O M 

TbtatChwyee $11.43 
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The cjrrctoi ::t;aclli:ie tor receiving a grandfathered electric 
hadtiiig v.-arei neatmg and load management rate is December 
29, 20QD On March 1.2005. the PUCO issued a revised order 
v.'hir'i r:»;:in3eci Ltie original March 31, 2006 deadline date. 

UnlKss l':e iransaction is completed before December 29,2006. 
the dt;;cojn^f:d -ates iviii not be applied lo the buyer's account The 
•i?'.v ;:!tf;ta!':^r..:!!:? biliec on one of oui standard residential' 

Ai 'L!:ig i:\ ine \r ^paction ot Ihe pennaneni service is completed 
:i;,- L-̂ ce'r.::)!"'" 1'9 ?006. and a compteied rate application is 
:r:v;3:.c \.- F.r .̂tE'-ergy. you will be eligible (o( the discounted 

"!-• 

".; •'̂ i;,::r-: :'-;ci' -. j u : customers wiii receive the discounted rates, 
V5i: should 'lave the electrical Inspection submitted to the 
(jof-:;.^^ no i3^e; :han December29.20(K. Also, the application 
•0! ?£•'". re -r.jst r,e p̂ ade in ihe homeowner's name because 

:'":!L:d r îc •.•.','|| not transfer from the builder to the 
.-:• c't:-' Dect,'f"-Lie'29 2006. 

i.;:i;^'jihfiied" does not mean lorevsr. There is no 
1.̂ ; 2 tare cur'ently in me ulii!t>''s taritfe vviH remain 
' o: a! the same price level. Schedules are always 
Vk.'.v ir!.! inod^fication in future proceedings However 
n ;-s ot 'ha discounted rales by December 29, 
.trig ,is the rate remains in effect and you remain in 
ir: ;•" e t̂ rr̂ s requsrsmems of The rate, including using 
<::i :;[;.,!pr;sen!. vou will receive the discounted rate. 

.ihii^i:: t i 

?03-

Orcontact^' 
at1 

Important 
jniprmation 

Tbleck>Edison 
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A t t a c h m e n t W R R - 1 

t tomes-orHr^ 

by ttie tariff-and 
provided to RrstEnorgy l iy 

Go to page 3 of your eleciric bill lo find your rate 
category, which appears on ttK line with your Customer 
Number (see diagram). Then look at the list below. If 
your rale category is listed, then you are receiving an 
eiectnc heating, vu^r heating or load management rate. 

You will continue receiving service under this rate as 
long as the rate remains in effect and you continue 
living in the home and meet the requirenrwnts of ttie 
rate, including using the qualifying equipment 

Tt-GS600F 
TE-GS671D 
TE-GS671F 
TE-GS673D 
rE-GS673F 
TE-GS690F 
TE-RS513D 
T£-RS518F 
T£-RS519D 
TE-RS519F 

TE-RS541F 
TE-RS544F 
Tt-RS561D 
TE-RS561F 
TE-RS5640 
TE-RS564F 
TE-RS571F 
TE-RS574F 
Tt-RS690F 
TE-flS69lF 

mt^MC* MumtW OOOOOOOOOOO 
' 3 o ) 3 

E i 3 

^ ^E 

Wtwn contacting or AHemata EteOric SuRAer. pleesa pRnride the ( 
Can Totedo E(»«or> a! 1-800-477.3333 wttt g t^Mons on l 

B a a c O w p e * 

Cudome' Numtier. DOOOQOOOOO OOOOOOOOOD 

CuBtomar Cfiaroe 

Detwery CFuirga 
TiansJoar Chafge 
GerwaKm PleiateO Ccnponeni 

TranvniBeion AeUteQ Component 

Tetal Chvyee 

i»< 

t>JO 

S1143 
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Importnt 
Infonnition about 
Your Spocial Rate 

f r BRirk intiv, Witr iBitii. um 

On March 25.2009, FirstEnergy's Ohio electric utilities received 
approval from Ihe Public Utilities Commission of Ohio (PUCO) for 
thfifr Electric Security Plan (ESP). This plan will be used to set the 
p'lce ol Electricity (or customers of Ohio Edison, The illuminating 
Company and Toledo Edison As a (esull, effective June 1, special 
elecir ic hsat ing. water beating and load management rates 
fiave been el iminated, which means your previously discounted 
electric rate is no longer available and you may see an increase in your 
electric rate. 

These specially discounted rates were introduced at a lime when there 
was only a limited competitive eieciricity marKei and the eleciric utility 
owned the generating plants. Since that time. Ihe cost ol producing 
at(d delivering electricity has increased dramaticaliy. As a result, these 
discounted rates are no longer an accurate reflection ol the true cost 
to o^ovide the service. In addition, the declining block rate siAJCtures 

rales that decrease as the total consumtaion increases - have been 
eliminated because il does not encourage conservation. 

Elfective June 1.2009, you are receiving pricing for the generation and 
transmission component of yow bill. Unda" terms of the ESP. a 
compelitive bidding process has Been conducted to secure electric 
generation si^iply and pricing from June 1,2009 through May 31.2011 

To help reduce the impact ot being Iransitioned la this pricing, you 
nitghi receive credits as part of the distitbutton and/or generation 
charges on your bill These credits are determined by the electric heating 
equipment used in your home, the type of rate you were receiving, the 
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A t t a c h m e n t W R R - 1 

month ol the year, and whether you receive generation (rom your 
utility. Definitions for any new line \tms on the bill appear on page 2. 

• Although the load management and Time of Day pricing provisions 
have been ei^ in^ed, a Time-ol-Day t^tion might be offered at a 
later date. 

• Bills tor generatkm service will be based primarily on consumplion 
- demand will generally no longer txAor into the generation portion 
on customers' bills. 

• The number ol summef months Is being reduced from tour to three 
-June. July and August. 

• All oislomers will see three new tine items. Bypassable Generation 
and Transmlsskm Related Component. Economk: DevetOFKnenl 
Component and Cost Recovery Charges. For shopping customers 
the Bypassable Generation and Transmission Related Component 
will have no charge associated with i t 

• Customers (d The lllumin^ing Company received a change to the 
distnbtdion rate on May 1.2009, this change was effective for Ohio 
Edison and Toledo Edison cu^omers in January 2009 in addition, 
Illuminating Company customers â e receiving ar overall decrease 
of 55 percent in the Regulatory Transition Charge. 

Tin Bi TMhti im VM Sm Bim 
Customers looking tor ways to use electricity more efliciendy and 
reduce energy costs can find hetf^ l intormation - ixluding an online 
energy calculator - at www.lirstenefgycorp.com. 

If you have questions about these rate changes, or if you are having 
probi^ns paying your bills m i would like to leam about our pcymeni 
assistance programs, please call us at the toll-free number for your 
utility company: 

• Ohio Edison: 1-^00-633-4766 
• Telede Edison: 1-800-447-3333 
• Tbe l lh i roinal l i i i Company: 1-800-589-3101 

i^zUi 
OtK>B<£scn* The l^iffrmatmg C o m p m y Toledo Edison g ^ 

Page 14 of 28 

http://www.lirstenefgycorp.com


I 

m 
O 

m C OS 

.« c 
•a — 
LU O 

O ™ 
X °̂  
O .Si 

u 
LU 

CO 

0} 

to 
0. 

~ w Ul Of 

i i tn -^ 

3 
O 
>^ 
O 

• * - i 

(0 
o 
03 
L. 
CO 
sz 
o 

••-• 
3 
o 
CO 

x> 
a> 
09 
O 

o c: 
0) 
fl) 

• * - • 

? i » 

o 
_̂ 

(D 
<D 



Attachment WRR-1 

Grandfathered Rates Bill Message 
August 30, 2006 

Reminder: Stalling Jan. 1, 2007, special electilc heating, water heating and toad 
management rates will no longer be available to new customers or premises. Qualified 
customers must sign up fbr service before this date to get these rates. Customers 
currently on one of these rates will be grandfathered. For more information, go to our 
Web site, www.firstenergycorp.com/customercare, dick See Bill Inserts, select your 
electric company, and in April 2006. dick 'Important Info for Customers on Electric 
Heating..." Or, call our toll-free customer service number. 
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Reduction in Generation rates in June 2010 - AU Non-shopping customer bills in 
July for June usage. 

As authorized by the company's Electric Security Plan, effective June 1, 2010, there was 
a reduction in the Bypassable Generation and Transmission Related Component for 
customers who purchase generation from the electric utility. This is due to a decrease in 
certain transmission pricing and results in a reduction of less than 1% on the total bill. 
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September Bill Message to Customers with RGC 
Regarding Non-summer Months 
August 13, 2010 

Ohio Edison 
Sept. 1 marks the start ofthe company's non-summer biUing period, which is Sept -
May. Because you have certain electric and/or load management equipment in your 
home, beginning Sept. 1, you are receiving discounts of about 1,7 cents per kilowatt-hour 
(kWh) off your distribution charge and 1.9 cents per kWh off your generation charge for 
all usage over 500 kWh each billing period through May. You are also receiving an 
additional 3.9 cent/kWh credit on all usage over 1,250 kWh each billing period through 
May. You will continue to benefit from these utility credits even ifyou receive electric 
generation service from an alternative supplier. Although the credits will apply starting 
Sept. 1, most customers won't notice a significant discoimt on their bills until the winter 
heating season. Ifyou have questions, please call us at 1-800-633-4766. 

The Illuminating Company 
Sept. 1 marks the start ofthe company's non-summer billmg period, which is Sept. -
May. Because you have certain electric and/or load management equipment in your 
home, beginning Sept. U you are receiving discounts of about 1.7 cents per kilowatt-hour 
(kWh) off your distribution charge and 1.9 cents per kWh off your generation charge for 
all usage over 500 kWh each billing period through May. You are also receiving an 
additional 4.2 cent/kWh credit on all usage through May. You will continue to benefit 
frotn these utihty credits even ifyou receive electric generation service from an 
altemative supplier. Although the credits will apply startmg Sept. 1, most customers 
won't notice a significant discoimt on their bills until the winter heatmg season. Ifyou 
have questions, please call us at 1-800-589-3101. 

Toledo Edison-RGCl 
Sept. 1 marks the start ofthe company's non-summer billing period, which is Sept. -
May. Because you have certain electric equipment in your home, beginnuig Sept. 1, you 
are receiving discounts of about 1.7 cents per kilowatt-hour (kWh) off your distribution 
charge and 1.9 cents per kWh off your generation charge for all usage over 500 kWh 
each billing period through May. You are also receiving an additional 1.8 cent/kWh 
credit on all usage over 2,000 kWh each billmg period through May. You will continue to 
benefit from these utility credits even ifyou receive electric generation service from an 
altemative supplier. Although the credits will apply starting Sept. 1, most customers 
won't notice a significant discount on their bills until the winter heating season. Ifyou 
have questions, please call us at 1-800-447-3333. 

Toledo Edison - RGC2 (Apartment Rate) 
Sept. 1 marks the start ofthe company's non-summer billing period, which is Sept. -
May. Because you have certain electric equipment in your home, beginning Sept. 1, you 
are receiving discounts of about 1.7 cents per kilowatt-hour (kWh) off your distribution 
charge and 1.9 cents per kWh off your generation charge for all usage over 500 kWh 
each billing period through May. You are also receiving an additional 3.1 cent/kWh 
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credit on all usage up to 2,000 kWh each billing period through May. You will continue 
to benefit from these utifity credits even ifyou receive electric generation service from an 
ahemative supplier. Although the credits will apply starting Sept 1, most customers 
won't notice a significant discount on their bills until the winter heating season. Ifyou 
have questions, please call us at 1-800-447-3333. 
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Credits Extended to Additional All Electric Customers 
May 17, 2010 

Ohio Edison 
In response to the Pubhc Utilities Commission of Ohio's April 15,2010 decision, 
effective May 21, you are receiving discounts of about 1.7 cents per kilowatt-hour (kWh) 
off your distribution charge and 1.9 cents per kWh off your generation charge for all 
usage over 500 kWh each billmg period during the non-summer billing periods (Sept. -
May). In addition, you are rcceivmg an additional 3.9 cent/kilowatt-hour (kWh) credit on 
all usage over 1,250 kWh each billing period during the non-summer billing periods. 
You will continue to receive these credits from the utility even ifyou receive electric 
generation service from an altemative supplier. Please note: These credits do NOT apply 
to the electricity used in June, July and August, and most customers won't notice a 
significant discount on their bills until the winter heating season. Ifyou have any 
questions, please call us at 1-800-633-4766. 

The Illuminating Company 
In response to the Public Utilities Commission of Ohio's April 15,2010 decision, 
effective May 21, you are receiving discounts of about 1.7 cents per kilowatt-hour (kWh) 
off your distribution charge and 1.9 cents per kWh off your generation charge for all 
usage over 500 kWh each billing period during the non-summer billing periods (Sept -
May). In addition, you are receiving an additional 4.2 cent/kilowatt-hour (kWh) credit on 
all usage during the non-summer billing periods. You will continue to receive these 
credits from the utility even ifyou receive electric generation service from an altemative 
supplier. Please note: These credits do NOT apply to the electricity used in June, July 
and August, and most customers won't notice a significant discount on their bills xmtil the 
winter heating season. Ifyou have any questions, please call us at 1-800-720-3600. 

Toledo Edison - RGCl 
In response to the Public Utihties Commission of Ohio's April 15, 2010 decision, 
effective May 21, you are receiving discoimts of about 1.7 cents per kilowatt-hour (kWh) 
off your distribution charge and 1.9 cents per kWli off your generation charge for all 
usage over 500 kWh each billing period during the non-summer bilHng periods (Sept -
May). In addition, you are receiving an additional 1.8 cent/kilowatt-hour (kWh) credit on 
all usage over 2,000 kWh each billing period during the non-summer billing periods. You 
will continue to receive these credits from the utility even ifyou receive electric 
generation service from an altemative supplier. Please note: These credits do NOT apply 
to the electricity used in June, July and August, and most customers won't notice a 
significant discount on their bills until the winter heating season. Ifyou have any 
questions, please call us at 1-800-447-3333. 

Toledo Edison - RGC2 (Apartment Rate) 
In response to the Public Utihties Commission of Ohio's April 15,2010 decision, 
effective May 21, you are receiving discounts of about 1.7 cents per kilowatt-hour (kWh) 
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off yoiu" distribution charge and 1.9 cents per kWh off your generation charge for all 
usage over 500 kWh each billing period during the non-summer billing periods (Sept -
May). In addition, you are receiving an additional 3,1 cent/kilowatt-hour (kWh) credit on 
all usage up to 2,000 kWh each billing period during the non-suimner billing periods. 
You will continue to receive these credits from the utility even ifyou receive electric 
generation service from an altemative supplier. Please note: These credits do NOT apply 
to the electricity used in June, July and August, and most customers won't notice a 
significant discount on their bills until the winter heating season. Ifyou have any 
questions, please call us at 1-800-447-3333. 
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Residential Generation Credit Bill Message 
March 9, 2010 

Ohio Edison 
In response to the PubUc Utilities Commission of Ohio's March 3,2010 order, effective 
March 17,2010, qualifying residential customers will receive an additional 3.9 
cent/kilowatt-hour (kWh) credit on all usage over 1,250 kWh each billing period during 
the non-summer billing periods (Sept - May), which is in addition to the existing 1.9 
cent/kWh credit for all usage over 500 kWh each billing period during the non-sununer 
bilUng periods. The new Residential Generation Credit will appear as a separate line item 
on your bill and is designed to provide bill impacts commensurate with rates that were in 
effect in December 2008. The utility will continue to provide this new credit even ifyou 
switch to an altemative generation supplier. The credit does not affect your Price to 
Compare. Ifyou recently received a higher-than-expected bill and would like to make 
installment payments, please call us at 1-800-633-4766 to discuss available payment 
options. 

The Illuminating Company 
In response to the Pubhc Utihties Commission of Ohio's March 3,2010 order, effective 
March 17, 2010, qualifying residential customers will receive an additional 4.2 
cent/kilowatt-hour (kWh) credit on all usage during the non-summer billing periods 
(Sept. - May), which is in addition to the existing 1.9 centTkWh credit for all usage over 
500 kWh each billmg period during the non-surrmier billing periods. The new Residential 
Generation Credit will appear as a separate line item on your bill and is designed to 
provide bill impacts commensurate with rates that were in effect in December 2008. The 
utility will continue to provide this new credit even ifyou switch to an altemative 
generation supplier. The credit does not affect your Price to Compare. Ifyou recently 
received a higher-than-expected bill and would like to make installment payments, please 
call us at 1-800-720-3600 to discuss available payment options. 

Toledo Edison-RGCl 
In response to the Public Utihties Commission of Ohio's March 3,2010 order, effective 
March 17, 2010, quahfying residential customers will receive an additional 1.8 
cent/kilowatt-hour (kWh) credit on all usage over 2,000 kWh each billing period during 
the non-summer billing periods (Sept. - May), which is in addition to the existing 1.9 
cent/kWh credit for all usage over 500 kWh each billing period during the non-siunmer 
billing periods. The new Residential Generation Credit will appear as a separate line item 
on your bill and is designed to provide bill impacts commensurate with rates that were in 
effect in December 2008. The utility will continue to provide this new credit even ifyou 
switch to an altemative generation supplier. The credit does not affect your Price to 
Compare. Ifyou recently received a higher-than-expected bill and would like to make 
installment payments, please call us at 1-800-447-3333 to discuss available payment 
options. 

Toledo Edison - RGC2 (Apartment Rate) 
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In response to the Pubhc Utilities Commission of Ohio's March 3,2010 order, effective 
March 17, 2010, qualifying residential customers will receive an additional 3.1 
cent/kilowatt-hour (kWh) credit on all usage up to 2,000 kWh each billing period during 
the non-summer bilhng periods (Sept. - May), which is in addition to the existing 1.9 
cent/kWh credit for all usage over 500 kWh each biUing period during the non-summer 
billing periods. The new Residential Generation Credit will appear as a separate line item 
on your bill and is designed to provide bill impacts commensurate with rates that were in 
effect in December 2008. The utihty will continue to provide this new credit even ifyou 
switch to an altemative generation supplier. The credit does not affect your Price to 
Compare. Ifyou recently received a higher-than-expected bill and would like to make 
installment payments, please call us at 1-800-447-3333 to discuss available payment 
options. 
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OfflO GENERATION RATE CHANGE MESSAGE 

OfflO EDISON 
The price for generation and transmission was determined through a competitive bidding 
process to secure generation from 6/1/09 to 5/31/11 for customers who choose not to 
shop. As a result, the total bill for a standard residential customer using 750 kWh a month 
will decrease by approximately 15.9% on an annual basis. (The amount ofyour change 
will be more or less depending on the timing and level ofyour usage.) Your generation 
charge is part ofthe new Bypassable Generation and Transmission Related Component 
line item. In addition, your bill now contains an Economic Development Component and 
Cost Recovery Charges reflecting further changes approved by the PUCO as part ofthe 
company's electric security plan (Case No. 08-935-EL-SSO). Definitions for these terms 
appear on page 2 ofyour bill. A new Delivery Service Improvement charge also went 
into effect in April, together with a commitment to not increase distribution rates before 
January 1, 2012. For a residential customer using 750 kWh a month, the increase 
associated with this charge is approximately $1.50 per month. For more information, 
please call us at 1-800-633-4766. 

TOLEDO EDISON 
The price for generation and transmission was determmed through a competitive bidding 
process to secure generation from 6/1/09 to 5/31/11 for customers who choose not to 
shop. As a result, the total bill for a standard residential customer using 750 kWh a month 
will decrease by approximately 12.8% on an annual basis. (The amount ofyour change 
will be more or less depending on the timing and level ofyour usage.) Your generation 
charge is part ofthe new Bypassable Generation and Transmission Related Component 
line item. In addition, your bill now contains an Economic Development Component and 
Cost Recovery Charges reflectmg further changes approved by the PUCO as part ofthe 
company's electric security plan (Case No. 08-935-EL-SSO). Definitions for these terms 
appear on page 2 ofyour bill. A new Delivery Service Improvement charge also went 
into effect in April, together with a conunitment to not increase distribution rates before 
January 1, 2012. For a residential customer usmg 750 kWh a month, the increase 
associated with this charge is approximately $1.50 per month. For more information, 
please call us at 1-800-447-3333. 

THE ILLUMINATING COMPANY 
As a result of recently approved rate changes (described below), the bill on average for a 
residential customer, will increase by approximately 2.7% on an annual basis. (The 
amount ofyour change will be more or less dependmg on the timing and level ofyour 
usage.) On 6/7/07, we filed an Application (Case No. 07-551-EL-AIR) with tiie PUCO to 
increase distribution rates to recover the costs associated with the company's investment 
since the current mtes were established in 1996. The PUCO granted a revenue increase 
on 1/21/09, effective for usage on or after 5/1/09. Also effective June 1, the Regulatory 
Transition Charge has decreased overall by 55%. The price for generation and 
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transmission was determined through a competitive bidding process to secure generation 
from 6/1/09 to 5/3 l/l I for customers who choose not to shop. Your generation charge is 
part ofthe new Bypassable Generation and Transmission Related Component line item. 
In addition, your bill now contains an Economic Development Component and Cost 
Recovery Charges reflecting further changes approved by the PUCO as part ofthe 
company's electric security plan (Case No, 08-935-BL-SSO). Defmitions for these terms 
appear on page 2 ofyour bill. A new Delivery Service Improvement charge also went 
into effect in April, together with a commitment to not increase distribution rates before 
January 1, 2012. For more information, please call us at 1-800-589-3101. 
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CEI Distribution Rate Case Change 
Bill Message for May BUls [Without Generation Phase-In] 
March 17, 2009 

On 6/07/07, we filed an Application (Case No. 07-551-EL-AIR) witii the Public Utilities 
Commission of Ohio to increase distribution rates to recover the costs associated with the 
company's investment since the current rates were established in 1996, The PUCO 
granted a revenue increase on 1/21/09, effective for usage on or after 5/01/09. Averaging 
summer and wmter rates, the actual total bill increase is approximately 11.5% or about 
$13.20 per month for residential customers using 1,000 kWh. This percentage increase 
will vary based on a customer's individual usage and for customers on a special heating 
rate. For more information, please call us at 1-800-589-3101. 
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February Bill Message 
February 11,2009 

OE with the Net Purchased Power Adjustment 

On 6/07/07, we filed an Application (Case No. 07-551-EL-AIR) with tiie Public Utilities 
Commission of Ohio to increase distribution rates to recover the costs associated with the 
company's investment since the current rates were established in 1990. The PUCO 
granted a revenue increase on 1/21/09, effective for usage on or after 1/23/09. This bill 
also reflects changes to regulatory transition charges (RTC) and transmission rates and an 
additional charge for increased purchased power expense. Averaging summer and winter 
rates, the actual total bill increase is approximately 2.6%» or about $3.28 per month for 
residential customers using 1,000 kWh. Also, this month's bill mcludes a one-time 
adjustment which appears on page 3. The adjustment reflects a credit for the RTC and 
fuel costs together with a charge for increased purchased power expense for the 1/1/09 -
1/15/09 period. For more information, please call us at 1-800-633-4766. 

OE without the Net Purchased Power Adjustment 

On 6/7/07, we filed an Application (Case No. 07-551-EL-AIR) with tiie Public Utilities 
Commission of Ohio to increase distribution rates to recover the costs associated with the 
company's investment since the current rates were established in 1990. The PUCO 
granted a revenue increase on 1/21/09, effective for usage on or after 1/23/09. This bill 
also reflects changes to regulatory transition charges (RTC) and transmission rates and an 
additional charge for increased purchased power expense. Averaging summer and wmter 
rates, the actual total bill increase is approximately 2.6% or about S3.28 per month for 
residential customers using 1,000 kWh. For more information, please call us at 1-800-
633-4766. 

TE with the Net Purchased Power Adjustment 

On 6/7/07, we filed an Application (Case No. 07-551-EL-AIR) with tiie Public Utilities 
Commission of Ohio to increase distribution rates to recover the costs associated with the 
company's investment since the current rates were established in 1996. The PUCO 
granted a revenue mcrease on 1/21/09, effective for usage on or after 1/23/09. This bill 
also reflects changes to regulatory transition charges (RTC) and transmission rates and an 
additional charge for increased purchased power expense. Averaging summer and winter 
rates, tiie actual total bill increase is approximately 2% or about $2.54 per month for 
residential customers using 1,000 kWh. Also, this month's bill includes a one-time 
adjustment which appears on page 3. The adjustment reflects a credit for the RTC and 
fuel costs together with a charge for increased purchased power expense for the 1/1/09 — 
1/15/09 period. For more information, please call us at 1-800-447-3333. 
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Attachment WRR-1 

TE without the Net Purchased Power Adjustment 

On 1/7/07, we filed an Apphcation (Case No. 07-551-EL-AIR) witii tiie Public Utilities 
Commission of Ohio to increase distribution rates to recover the costs associated with the 
company's investment since the current rates were established in 1996. The PUCO 
granted a revenue increase on 1/21/09, effective for usage on or after 1/23/09. This bill 
also reflects changes to regulatory transition charges (RTC) and transmission rates and an 
additional charge for increased purchased power expense. Averaging summer and winter 
rates, the actual total bill increase is approximately 2% or about $2.54 per month for 
residential customers using 1,000 kWh. For more mformation, please call us at 1-800-
447-3333. 

CEI with the Net Purchased Power Adjustment 

This month's bill includes a one-time adjustment, which appears on page 3. The 
adjustment reflects a credit for the fuel costs together with a charge for increased 
purchased power expense for tiie January 1 - January 15, 2009 period. 

CEI without the Net Purchase Power Adjustment 

This month's bill reflects the Pubhc Utilities Commission of Ohio's recent mling 
authorizing a charge for increased purchased power expense. 
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Exliibit WRR-3 
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Attachment WRR-4 

The Cleveland Electric Illuminating Company 
Case No. 10-176-EL-ATA 

Typical Bills - Comparison (Winter 2010/11 vs. Winter 2011/12) 
Assuming the current level of Rider RGC remains in place for the winter period of 2011/2012 

Line 
No. 

Level of 
Demand 

(kW) 
(A) 

Level of 
Usage 
(kWH) 

(B) 

Bill Data 
Current 

Winter Bill 
($) 
(C) 

Expected Winter 
Bill w/o Change 

to RGC ($) 

(D) 

Dollar 
Increase 

($) 
(E) 

Percent 
increase 

(%) 
(E) 

Residential Service - Electric Heating (Rate RS) 

1 0 250 $ 22.84 $ 
2 0 500 $ 42.67 $ 
3 0 750 $ 54.33 $ 
4 0 1,000 $ . 66.00 $ 
5 0 1,250 $ 77.66 $ 
6 0 1,500 $ 89.32 $ 
7 0 2,000 $ 112.62 $ 
8 0 2,500 $ 135.72 $ 
9 0 3,000 $ 158.80 $ 
10 0 3,500 $ 181.91 $ 
11 0 4,000 $ 204.97 $ 
12 0 4,500 $ 228.09 $ 
13 0 5,000 $ 251.18 $ 
14 0 5,500 $ 274.25 $ 
15 0 6,000 $ 297.36 $ 
16 0 6.500 $ 320.42 $ 
17 0 7,000 $ 343.54 $ 
18 0 7,500 $ 366.63 $ 
19 0 8,000 $ 389.71 $ 
20 0 8,500 $ 412.82 $ 
21 0 9,000 $ 435.88 $ 
22 0 9,500 $ 458.99 $ 
23 0 10.000 $ 482.07 $ 
24 0 10,500 •$ 505.18 $ 
25 0 11,000 $ 528.27 $ 
26 0 11,500 $ 551.37 $ 
27 0 12.000 $ 574.44 $ 

21.14 
38.28 
46.40 
54.55 
62.70 
70.84 
87.08 

103.13 
119.13 
135.19 
151.23 
167.28 
183.31 
199.33 
215.38 
231.42 
247.48 
263.52 
279.53 
295.57 
311.61 
327.66 
343.68 
359.73 
375.77 
391.84 
407.85 

$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 

(1.70) 
(4.39) 
(7.93) 

(11.45) 
(14.96) 
(18.48) 
(25.54) 
(32.59) 
(39.67) 
(46.72) 
(53.74) 
(60.81) 
(67.87) 
(74.92) 
(81.98) 
(89.00) 
(96.06) 

(103.11) 
(110.18) 
(117.25) 
(124.27) 
(131.33) 
(138.39) 
(145.45) 
(152.50) 
(159.53) 
(166.59) 

-7.4% 
-10.3% 
-14.6% 
-17.3% 
-19.3% 
-20.7% 
-22.7% 
-24.0% 
-25.0% 
-25.7% 
-26.2% 
-26.7% 
-27.0% 
-27.3% 
-27.6% 
-27.8% 
-28.0% 
-28.1% 
-28.3% 
-28.4% 
-28.5% 
-28.6% 
-28.7% 
-28.8% 
-28.9% 
-28.9% 
-29.0% 

ASSUMPTIONS: 
1 .)Usage remains constant during comparison time period 
2.)Quarterly updated riders remain constant at 2010 Q1 levels 
3.)Known ESP 2 rate changes are incorporated in Proposed bill calculations 
4.)Proposed CBP price assumed at $55.05 
5.)Proposed includes RGC at currently effective credits Page 1 of 4 



Attachment WRR-4 

Ohio Edison Company 
CaseNo. 10-176-EL-ATA 

Typical Bills - Comparison (Winter 2010/11 vs. Winter 2011/12) 
Assuming the current level of Rider RGC remains in place for the winter period of 2011/2012 

Line 
No. 

Level of 
Demand 

(kW) 
(A) 

Level of 
Usage 
(kWH) 

<B) 

Bill Data 
Current 

Wrnter Bill 
($) 
(C) 

Expected Winter 
Bill w/o Change 

to RGC ($) 
(D) 

Dollar 
Increase 

($) 
(E) 

Percent 
Increase 

(%) 

(E) 

Residential Service - Electric Heating (Rate RS) 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 

0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

250 
500 
750 

1,000 
1,250 
1,500 
2,000 
2,500 
3,000 
3,500 
4,000 
4,500 
5,000 
5,500 
6,000 
6,500 
7.000 
7,500 
8.000 
8,500 
9,000 
9,500 
10,000 
10.500 
11,000 
11.500 
12,000 

$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 

32.02 
61.07 
82.82 

104.58 
126.33 
138.35 
162.35 
186.16 
209.95 
233.73 
257.50 
281.29 
305.09 
328.87 
352.64 
376.42 
400.22 
424.03 
447.80 
471.59 
495.37 
519.15 
542.94 
566.73 
590.51 
614.31 
638.08 

$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 

31.83 
59.68 
78.33 
97.01 

115.67 
124.59 
142.42 
160.03 
177.61 
195.21 
212.80 
230.40 
248.00 
265.59 
283.18 
300.78 
318.39 
336.00 
353.57 
371.18 
388.78 
406.38 
423.96 
441.55 
459.16 
476.77 
494.37 

$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 

(0.19) 
(1.39) 
(4.49) 
(7.57) 

(10.66) 
(13.76) 
(19.93) 
(26.13) 
(32.34) 
(38.52) 
(44.70) 
(50.89) 
(57.09) 
(63.28) 
(69.46) 
(75.64) 
(81.83) 
(88.03) 
(94.23) 

(100.41) 
(106.59) 
(112.77) 
(118.98) 
(125.18) 
(131.35) 
(137.54) 
(143.71) 

-0.6% 
-2.3% 
-5.4% 
-7.2% 
-8.4% 
-9.9% 

-12.3% 
-14.0% 
-15.4% 
-16.5% 
-17.4% 
-18.1% 
-18.7% 
-19.2% 
-19.7% 
-20.1% 
-20.4% 
-20.8% 
-21.0% 
-21.3% 
-21.5% 
-21.7% 
-21.9% 
-22.1% 
-22.2% 
-22.4% 
-22.5% 

ASSUMPTIONS: 
1 .)Usage remains constant during comparison time period 
2.)Quarterly updated riders remain constant at 2010 Ql levels 
3.)Known ESP 2 rate changes are incorporated in Proposed bill calculations 
4.)Proposed CBP price assumed at $55.05 
5.)Proposed includes RGC at currently effective credits Page 2 of 4 



Attachment WRR-4 

The Toledo Edison Company 
CaseNo. 10-176-EL-ATA 

Typical Bills - Comparison (Winter 2010/11 vs. Winter 2011/12) 
Assuming the current level of Rider RGC remains in place for the winter period of 2011/2012 

Line 
No. 

Level of 
Demand 

(kW) 

(A) 

Level of 
Usage 
(kWH) 

(B) 

Bill Data 
Current 

Winter Bitl 

($) 

(C) 

Expected Winter 
Bill w/o Change 

to RGC ($) 
(D) 

Dollar 
Increase 

($) 
(E) 

Percent 
Increase 

(%) 
<E) 

Residential Service - Electric Heating (Rate RS) 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 

0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

250 
500 
750 

1,000 
1,250 
1,500 
2,000 
2,500 
3,000 
3,500 
4,000 
4,500 
5.000 
5,500 
6,000 
6,500 
7,000 
7,500 
8,000 
8,500 
9,000 
9,500 
10,000 
10,500 
11.000 
11,500 
12,000 

$ 
$ 

$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 

33.15 
62.34 
82.32 

102.34 
122.35 
142.38 
182.38 
213.19 
243.98 
274.77 
305.55 
336.35 
367.15 
397.95 
428.73 
459.52 
490.31 
521.12 
551.91 
582.70 
613.49 
644.28 
675.08 
705.89 
736.66 
767.48 
798.24 

$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 

32.74 
61.50 
81.06 

100.66 
120.26 
139.85 
179.01 
208.97 
238.91 
268.86 
298.80 
328.75 
358.71 
388.68 
418.62 
448.57 
478.51 
508.47 
538.42 
568.36 
598.31 
628.26 
658.20 
688.16 
718.10 
748.07 
777.99 

$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 

(0.41) 
(0.84) 
(1-26) 
(1.68) 
(2.09) 
(2.53) 
(3.37) 
(4.22) 
(5.07) 
(5.91) 
(6.75) 
(7.60) 
(8.44) 
(9.27) : 

(10.11) 
(10.95) 
(11.80) 
(12.65) 
(13.49) 
(14.34) 
(15.18) 
(16.02) 
(16.88) 
(17.73) 
(18.56) 
(19.41) 
(20.25) 

-1.2% 
-1.3% 
-1.5% 
-1.6% 
-1.7% 
-1.8% 
-1.8% 
-2.0% 
-2 .1% 
-2.2% 
-2.2% 
-2.3% 
-2.3% 
-2.3% 
-2.4% 
-2.4% 
-2.4% 
-2.4% 
-2.4% 
-2.5% 
-2.5% 
-2.5% 
-2.5% 
-2.5% 
-2.5% 
-2.5% 
-2.5% 

ASSUMPTIONS: 
1.)Usage remains constant during comparison time period 
2.)Quarterly updated riders remain constant at 2010 Ql levels 
3.)Known ESP 2 rate changes are incorporated in Proposed bill calculations 
4.)Proposed CBP price assumed at $55.05 
5.)Proposed includes RGC at currently effective credits Page 3 of 4 



Attachment WRR-4 

The Toledo Edison Company 
CaseNo. 10-176-EL-ATA 

Typical Bills - Comparison (Winter 2010/11 vs. Winter 2011/12) 
Assuming the current level of Rider RGC remains in place for the winter period of 2011/2012 

Bill Data 

Line 
No. 

Level of 
Demand 

(kW) 
(A) 

Level of 
Usage 
(kWH) 

(B) 

Current 
Winter Bill 

($) 
(C) 

Expected Winter 
Bill w/o Change 

to RGC ($) 
(D) 

Dollar 
Increase 

($) 
(E) 

Percent 
Increase 

(%) 
(E) 

Residential Service - Electric Heating Apartment (Rate RS) 
1 0 250 $ 25.40 $ 24.99 $ (0.41) -1.6% 
2 0 500 $ 46.84 $ 46.00 $ (0.84) -1.8% 
3 0 750 $ 59.07 $ 57.81 $ (1.26) -2.1% 
4 0 1,000 $ 71.34 $ 69.66 $ (1.68) -2.4% 
5 0 1.250 $ 83.60 $ 81.51 $ (2.09) -2.5% 
6 0 1,500 $ 95.88 $ 93.35 $ (2.53) -2.6% 
7 0 2.000 $ 120.38 $ 117.01 $ (3.37) -2.8% 
8 0 2,500 $ 160.19 $ 155.97 $ (4.22) -2.6% 
9 0 3,000 $ 199.98 $ 194.91 $ (5.07) -2.5% 
10 0 3.500 $ 239.77 $ 233.86 $ (5.91) -2.5% 
11 0 4,000 $ 279.55 $ 272.80 $ (6.75) -2.4% 
12 0 4,500 $ 319.35 $ 311.75 $ (7.60) -2.4% 
13 0 5,000 $ 359.15 $ 350.71 $ (8.44) -2.3% 
14 0 5,500 $ 398.95 $ 389.68 $ (9.27) -2.3% 
15 0 5,000 $ 438.73 $ 428.62 $ (10.11) -2.3% 
16 0 6,500 $ 478.52 $ 467.57 $ (10.95) -2.3% 
17 0 7,000 $ 518.31 $ 506.51 $ (11.80) -2.3% 
18 0 7,500 $ 558.12 $ 545.47 $ (12.65) -2.3% 
19 0 8,000 $ 597.91 $ 584.42 $ (13.49) -2.3% 
20 0 8,500 $ 637.70 $ 623.36 $ (14.34) -2.2% 
21 0 9,000 $ 677.49 $ 662.31 $ (15.18) -2.2% 
22 0 9,500 $ 717,28 $ 701.26 $ (16.02) -2.2% 
23 0 10,000 $ 757.08 $ 740.20 $ (16.88) -2.2% 
24 0 10,500 $ 796.89 $ 779.16 $ (17.73) -2.2% 
25 0 11.000 $ 836.66 $ 818.10 $ (18.56) -2.2% 
26 0 11,500 $ 876.48 $ 857.07 $ (19.41) -2.2% 
27 0 12,000 $ 916.24 $ 895.99 $ (20.25) -2.2% 

ASSUMPTIONS: 
1 .)Usage remains constant during comparison time period 
2.)Quarterly updated riders remain constant at 2010 Q1 levels 
3.)Known ESP 2 rate changes are incorporated in Proposed bill calculations 
4.)Proposed CBP price assumed at $55.05 
5.)Proposed includes RGC at currently effective credits Page 4 of 4 
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Attachment WRR-6 

THE CLEVELAND ELECTRIC ILLUMINATING COMPANY 

ELECTRIC HEATING (INCLUDING HEAT PUMP) VS. 90% GAS EFFICIENCY 
(EH without Controlled Water Heating) 

% Change Compared to 1990 
Year 

(A) 

1990 
1991 
1992 
1993 
1994 
1995 
1996 
1997 
1998 
1999 
2000 
2001 
2002 
2003 
2004 
2005 
2006 
2007 
2008 
2009^ 
2010^ 

Elec Hta 
(B) 

N/A 
4% 
2% 
1% 
0% 
2% 
6% 
5% 
4% 
4 % 

2% 
0% 
- 1 % 
2% 
0% 
0% 
3% 
3% 
10% 
44% 
2% 

Gas Portion 
(C) 
N/A 
0% 
-2% 
8% 
11% 
3% 
12% 
28% 
22% 
18% 
46% 
83% 
44% 
73% 
98% 
146% 
172% 
155% 
174% 
141% 
141% 

Total' 
(D) 
N/A 
3% 
2% 
5% 
6% 
4% 
10% 
16% 
13% 
10% 
20% 
33% 
17% 
29% 
39% 
58% 
70% 
63% 
73% 
61% 
63% 

^Total represents the weighted impact ofthe electric and gas bills received by 
residential customers using natural gas for heating and other gas use. 

^2009 Is annualized to Rider GEN rates as of June 1, 2009, includes Rider RDD, 
and does not include Rider RGC in Electric Heating total bill. 

^2010 Electric Heating total bill includes RGC credits. 
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Attachment WRR-6 

OHIO EDISON COMPANY 

ELECTRIC HEATING (INCLUDING HEAT PUMP) VS. 90% GAS EFFICIENCY 
(EH with Controlled Water Heating) 

% Change Compared to 1990 
Year 

(A) 

1990 
1991 
1992 
1993 
1994 
1995 
1996 
1997 
1998 
1999 
2000 
2001 
2002 
2003 
2004 
2005 
2006 
2007 
2008 
2009^ 
2010' 

Elec Hta 
(B) 
N/A 
1% 
2% 
0% 
2% 
1% 
0% 
1% 
1% 
1% 
1% 
-3% 
-3% 
0% 
0% 
0% 
4% 
6% 
15% 
44% 
20% 

Gas Portion 
(C) 
N/A 
0% 
-2% 
8% 
11% 
3% 
12% 
28% 
22% 
18% 
46% 
83% 
44% 
73% 
98% 
146% 
172% 
155% 
174% 
141% 
141% 

Total^ 
(D) 

N/A 
0% 
0% 
3% 
5% 
2% 
4% 
11% 
8% 
7% 
18% 
30% 
15% 
27% 
37% 
56% 
68% 
62% 
73% 
56% 
55% 

^Total represents the weighted impact ofthe electric and gas bills received by 
residential customers using natural gas for heating and other gas use. 

^2009 is annualized to Rider GEN rates as of June 1, 2009. includes Rider RDD, 
and does not include Rider RGC In Electric Heating total bill. 

^2010 Electric Heating total bill includes RGC credits. 
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Attachment WRR-6 

THE TOLEDO EDISON COMPANY 

ELECTRIC HEATING (INCLUDING HEAT PUMP) VS. 90% GAS EFFICIENCY 

% Change Compared to 1990 
Year Elec Htq Gas Portion Totaf 

(A) 
1990 
1991 
1992 
1993 
1994 
1995 
1996 
1997 
1998 
1999 
2000 
2001 
2002 
2003 
2004 
2005 
2006 
2007 
2008 
2009' 
2010^ 

(B) 
N/A 
-5% 
-5% 
-5% 
-5% 
-5% 
0% 
0% 
0% 
0% 
0% 
-7% 
-7% 
-5% 
-6% 
-6% 
-4% 
-2% 
5% 
12% 
9% 

(C) 
N/A 
0% 
-2% 
8% 
11% 
3% 
12% 
28% 
22% 
18% 
46% 
83% 
44% 
73% 
98% 
146% 
172% 
155% 
174% 
141% 
141% 

(D) 
N/A 
-3% 
-4% 
0% 
1% 

-2% 
6% 
12% 
10% 
9% 
19% 
28% 
13% 
24% 
34% 
52% 
63% 
59% 
69% 
53% 
53% 

^ Total represents the weighted impact ofthe electric and gas bills received by 
residential customers using natural gas for heating and other gas use. 

^2009 is annualized to Rider GEN rates as of June 1,2009, includes Rider RDD, 
and does not Include Rider RGC in Electric Heating total bill. 

^2010 Electric Heating total bill includes RGC credits. 
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Attachment WRR-6 

THE CLEVELAND ELECTRIC ILLUMINATING COMPANY 

ELECTRIC HEATING (INCLUDING HEAT PUMP) VS. 90% GAS EFFICIENCY 
(EH without Controlled Water Heating) 

Annual Dollar Amounts ($) 
Year 
(A) 
1990 
1991 
1992 
1993 
1994 
1995 
1996 
1997 
1998 
1999 
2000 
2001 
2002 
2003 
2004 
2005 
2006 
2007 
2008 

2009^ 

2010' 

10 Year Total 
21 Year Total 

Elec Hta 
(B) 

1,843 
1,908 
1,883 
1,863 
1.846 
1,886 
1.945 
1,932 
1,915 
1,913 
1,887 
1.835 
1,829 
1.886 
1.845 
1,848 
1,893 
1,907 
2,023 

2,663 

1,882 

19,611 
40.433 

Gas Portion 
(C) 
598 
597 
588 
646 
665 
618 
667 
764 
727 
706 
871 
1,094 
861 
1,036 
1.183 
1.471 
1.628 
1.524 
1.643 

1,443 

1,443 

13.326 
20.773 

Totaf 
(D) 

1,505 
1,544 
1,532 
1,579 
1,597 
1,558 
1,656 
1,745 
1,695 
1,659 
1,808 
1,998 
1,759 
1,935 
2,084 
2,373 
2,557 
2,454 
2.605 

2,424 

2,455 

22,646 
40,525 

^Total represents the weighted impact ofthe electric and gas bills received by 
residential customers using natural gas for heating and other gas use. 

^2009 is annualized to Rider GEN rates as of June 1, 2009, includes Rider RDD, 
and does not include Rider RGC in Electric Heating total bill. 

'2010 Electric Heating total bill includes RGC credits. 
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Attachment WRR-6 

OHIO EDISON COMPANY 

ELECTRIC HEATING (INCLUDING HEAT PUMP) VS. 90% GAS EFFICIENCY 
(EH with Controlled Water Heating) 

Annual Dollar Amounts ($) 
Year 

(A) 
1990 

1991 

1992 

1993 

1994 

1995 

1996 

1997 

1998 

1999 

2000 

2001 

2002 

2003 

2004 

2005 

2006 

2007 

2008 

2009^ 

2010' 

10 Year Total 

21 Year Total 

Elec Hta 
(B) 

1,685 

1,696 

1.713 

1,693 

1,720 

1.710 

1,690 

1.701 

1,710 

1,710 

1.702 

1,636 

1.637 

1,687 

1,687 

1.677 

1,758 

1,780 

1,939 

2,425 

2,021 

18.246 

36.977 

Gas Portion 
(C) 
598 
597 
588 
646 
665 
618 
667 
764 
727 
706 
871 
1,094 

861 
1.036 

1,183 

1,471 

1.628 

1,524 

1.643 

1.443 

1,443 

13,326 

20,773 

Total̂  

(D) 
1,526 

1,529 

1.525 

1,576 

1,604 

1,553 

1,589 

1,688 

1,655 

1,633 

1,796 

1,986 

1,753 

1,941 

2,088 

2.381 

2,567 

2,471 

2,648 

2,383 

2,373 

22,590 

40,265 

^Total represents the weighted impact ofthe electric and gas bills received by 
residential customers using natural gas for heating and other gas use. 

^2009 is annualized to Rider GEN rates as of June 1, 2009. includes Rider RDD, 
and does not include Rider RGC in Electric Heating total bill. 

'2010 Electric Heating total bill includes RGC credits. 
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Attachment WRR-6 

THE TOLEDO EDISON COMPANY 

ELECTRIC HEATING (INCLUDING HEAT PUMP) VS. 90% GAS EFFICIENCY 

Annual DoHar Amounts ($) 
Year 
(A) 
1990 

1991 

1992 

1993 
1994 

1995 

1996 

1997 

1998 

1999 

2000 

2001 

2002 

2003 
2004 

2005 
2006 
2007 

2008 

2009' 

2010' 

10 Year Total 

21 Year Total 

Elec Hta 
(B) 

2.170 

2,061 

2.061 

2.061 

2,061 

2,061 
2,160 

2,160 

2,160 

2,160 

2,160 
2,007 

2,007 

2,054 

2,039 

2.039 

2.087 

2.130 

2,272 

2,425 

2,360 

21,420 

44,691 

Gas Portion 
(C) 
598 
597 
588 
646 
665 
618 
667 
764 
727 
706 
871 
1,094 

861 
1,036 

1,183 

1,471 

1,628 
1,524 

1,643 

1,443 

1,443 

13.326 

20.773 

Totar 
(D) 

1,561 

1,515 

1,506 

1.563 

1,683 

1.535 

1,658 

1,754 

1,718 

1.696 
1.861 

1.994 

1,761 

1,938 
2,085 

2,373 

2,552 

2.476 
2,644 

2.384 

2.386 

22,593 

40,542 

^ Total represents the weighted impact ofthe electric and gas bills received by 
residential customers using natural gas for heating and other gas use. 

^2009 is annualized to Rider GEN rates as of June 1, 2009, includes Rider RDD. 
and does not include Rider RGC in Electric Heating total bill. 

^2010 Electric Heating total bill includes RGC credrts. 
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Attachment WRR-7 

The Cleveland Electric Illuminating Company 
CaseNo. 10-176-EL-ATA 

Typical Bills - Comparison (Winter 2010/11 vs. Winter 2011/12) 

Bill Data 

Line 
No. 

Level of 
Demand 

(kW) 
(A) 

Level of 
Usage 
(kWH) 

(B) 

Current 
Winter Bill 

($) 
(C) 

Proposed 
Winter Bill 

($) 
(D) 

Dollar 
Increase 

($) 
(E) 

; Percent 
Increase 

(%) 
(E) 

Residential Service - Electric Heating (Rate RS) 
1 0 250 $ 22.84 $ 25.58 $ 2.74 12.0% 
2 0 500 $ 42.67 $ 47.16 $ 4.49 10.5% 
3 0 750 $ 54.33 $ 60.20 $ 5.87 10.8% 
4 0 1.000 $ 66.00 $ 73.26 $ 7.26 11.0% 
5 0 1,250 $ 77.66 $ 86.33 $ 8.67 11.2% 
6 0 1,500 $ 89.32 $ 99.38 $ 10.06 11.3% 
7 0 2,000 $ 112.62 $ 125.45 $ 12.83 11.4% 
8 0 2,500 $ 135.72 $ 151.33 $ 15.61 11.5% 
9 0 3.000 $ 158.80 $ 177.16 $ 18.36 11.6% 
10 0 3.500 $ 181.91 $ 203.05 $ 21.14 11.6% 
11 0 4,000 $ 204.97 $ 228.92 $ 23.95 11.7% 
12 0 4,500 $ 228.09 $ 254.80 $ 26.71 11.7% 
13 0 5,000 $ 251.18 $ 280.66 $ 29.48 11.7% 
14 0 5,500 $ 274.25 $ 306.51 $ 32.26 11.8% 
15 0 6,000 $ 297.36 $ 332.39 $ 35.03 11.8% 
16 0 6,500 $ 320.42 $ 358.26 $ 37.84 11.8% 
17 0 7,000 $ 343.54 $ 384.15 $ 40.61 11.8% 
18 0 7,500 $ 366.63 $ 410.02 $ 43.39 11.8% 
19 0 8,000 $ 389.71 $ 435.86 $ 46.15 11.8% 
20 0 8,500 $ 412.82 $ 461.73 $ 48.91 11.8% 
21 0 9,000 $ 435.88 $ 487.60 $ 51.72 11.9% 
22 0 9,500 $ 458.99 $ 513.48 $ 54.49 11.9% 
23 0 10,000 $ 482.07 $ 539.33 $ 57.26 11.9% 
24 0 10,500 $ 505.18 $ 565.21 $ 60.03 11.9% 
25 0 11,000 $ 528.27 $ 591.08 $ 62.81 11.9% 
26 0 11,500 $ 551.37 $ 616.98 $ 65.61 11.9% 
27 0 12,000 $ 574.44 $ 642.82 $ 68.38 11.9% 

"The rates, charges, and credits underlying the above estimated typical bitl amounts are subject to change 
by the PUCO at any time. 

ASSUMPTIONS: 
1 .)Usage remains constant during comparison time period 
2.)Quarterly updated riders remain constant at 2010 Ql levels 
3.)Known ESP 2 rate changes are incorporated in Proposed bill calculations 
4.)Proposed CBP price assumed at $55.05 
5.)Proposed includes deferral recovery rate effective May 2012 Page i of 13 



Attachment WRR-7 

The Cleveland Electric Illuminating Company 
CaseNo. 10-176-EL-ATA 

Typical Bills - Comparison (Summer 2010 vs. Summer 2011) 

Bill Data 

Line 
No. 

Level of 
Demand 

(kW) 

(A) 

Level of 
Usage 
(kWH) 

(B) 

Current 
Summer Bill 

($) 
(C) 

Proposed 
Summer Bill 

($) 

P) 

Dollar 
Increase 

($) 
(E) 

Percent 
Increase 

(%) 
(E) 

Residential Service - Electric Heating (Rate RS) 
1 0 250 $ 32.87 $ 35.27 $ 2.40 7.3% 
2 0 500 $ 61.74 $ 66.53 $ 4.79 7.8% 
3 0 750 $ 93.10 $ 97.78 $ 4.68" 5.0% 
4 0 1.000 $ 124.48 $ 129.05 $ 4.57 3.7% 
5 0 1.250 $ 155.84 $ 160.35 $ 4.51 2.9% 
6 0 1,500 $ 187.21 $ 191.61 $ 4.40 2.4% 
7 0 2,000 $ 249.92 $ 254.10 $ 4.18 1.7% 
8 0 2,500 $ 312.44 $ 316.42 $ 3.98 1.3% 
9 0 3,000 $ 374.92 $ 378.67 $ 3.75 1.0% 
10 0 3,500 $ 437.43 $ 440.99 $ 3.56 0.8% 
11 0 4,000 $ 499.91 $ '503.29 $ 3.38 0.7% 
12 0 4.500 $ 562.43 $ 565.60 $ 3.17 0.6% 
13 0 5,000 $ 624.94 $ 627.89 $ 2.95 0.5% 
14 0 5,500 $ 687.41 $ 690.17 $ 2.76 0.4% 
15 0 6,000 $ 749.93 $ 752.47 $ 2.54 0.3% 
16 0 6.500 $ 812.41 $ 814.77 $ 2.36 0.3% 
17 0 7,000 $ 874.93 $ 877.09 $ 2.16 0.2% 
18 0 7,500 $ 937.44 $ 939.39 $ 1.95 0.2% 
19 0 8,000 $ 999.93 $ 1.00166 $ 1.73 0.2% 
20 0 8.500 $ 1.062.43 $ 1.063.95 $ 1.52 0.1 % 
21 0 9.000 $ 1,124.91 $ 1,126.26 $ 1.35 0.1% 
22 0 9.500 $ 1.187.43 $ 1,188.56 $ 1.13 0.1% 
23 0 10,000 $ 1.249.92 $ 1,250.85 $ 0.93 0.1% 
24 0 10,500 $ 1,312.44 $ 1,313.15 $ 0.71 0.1% 
25 0 11,000 $ 1,374.94 $ 1,375.44 $ 0.50 0.0% 
26 0 11,500 $ 1,437.45 $ 1,437.78 $ 0.33 0.0% 
27 0 12,000 $ 1.499.93 $ 1,500.04 $ 0.11 0.0% 

'̂ The rates, charges, and credits underlying the above estimated typical bitl amounts are subject to change 
by the PUCO at any time. 

ASSUMPTIONS: 
1 .)Usage remains constant during comparison time period 
2.)Quarterly updated riders remain constant at 2010 Ql levels 
3.)Known ESP 2 rate changes are incorporated in Proposed bill calculations 
4.)Proposed CBP price assumed at $55.05 
5.)Proposed includes deferral recovery rate effective May 2012 page 2 of 13 



Attachment WRR-7 

The Cleveland Electric Illuminating Company 
CaseNo. 10-176-EL-ATA 

Typical Bills - Comparison (Winter 2010/11 vs. Winter 2011/12) 

Bill Data 

Line 
No. 

Level of 
Demand 

(kW) 

(A) 

Level of 
Usage 
(kWH) 

(B) 

Current 
Winter Bill 

($) 
(C) 

Proposed 
Winter Bill 

($) 

(D) 

Dollar 
Increase 

($) 

(E) 

Percent 
Increase 

(%) 
(E) 

Residential Sen/ice - Standard (Rate RS) 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 

0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

250 
500 
750 

1,000 
1,250 
1,500 
2,000 
2,500 
3,000 
3,500 
4.000 
4,500 
5,000 
5.500 
6,000 
6.500 
7.000 
7.500 
8.000 
8.500 
9,000 
9.500 
10,000 
10,500 
11,000 
11.500 
12.000 

$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 

33.34 
63.67 
94.83 

126.00 
157.16 
188.32 
250.62 
312.72 
374.80 
436.91 
498.97 
561.09 
623.18 
685.25 
747.36 
809.42 
871.54 
933.63 
995.71 

1,057.82 
1,119.88 
1,181.99 
1.244.07 
1.306.18 
1.368.27 
1.430.37 
1.492.44 

$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 

33.01 
62.01 
91.00 

120.01 
149.03 
178.03 
236.00 
293.78 
351.51 
409.30 
467.07 
524.85 
582.61 
640.36 
698.14 
755.91 
813.70 
871.47 
929.21 
986.98 

1,044.75 
1.102.53 
1.160.28 
1,218.06 
1,275.83 
1,333.63 
1,391.37 

$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 

(0.33) 
(1.66) 
(3.83) 
(5.99) 
(8.13) 

(10.29) 
(14.62) 
(18.94) 
(23.29) 
(27.61) 
(31.90) 
(36.24) 
(40.57) 
(44.89) 
(49.22) 
(53.51) 
(57.84) 
(62.16) 
(66.50) 
(70.84) 
(75.13) 
(79.46) 
(83.79) 
(88.12) 
(92.44) 
(96.74) 

(101.07) 

-1.0% 
-2.6% 
-4.0% 
-4.8% 
-5.2% 
-5.5% 
-5.8% 
-6 .1% 
-6.2% 
-6.3% 
-6.4% 
-6.5% 
-6.5% 
-6.6% 
-6.6% 
-6.6% 
-6.6% 
-6.7% 
-6.7% 
-6.7% 
-6.7% 
-6.7% 
-6.7% 
-6.7% 
-6.8% 
-6.8% 
-6.8% 

*The rates, charges, and credits underiying the above estimated typical bill amounts are subject to change 
by the PUCO at any time. 

ASSUMPTIONS: 
1 .)Usage remains constant during comparison time period 
2.)Quarteriy updated riders remain constant at 2010 Ql levels 
3.)Known ESP 2 rate changes are incorporated in Proposed bill calculations 
4.)PrDposed CBP price assumed at $55.05 
5.proposed includes deferral recovery rate effective May 2012 Page 3 of 13 



Attachment WRR-7 

The Cleveland Electric Illuminating Company 
CaseNo. 10-176-EL-ATA 

Typical Bills - Comparison (Summer 2010 vs. Summer 2011) 

Bill Data 

Line 
No. 

Level of 
Demand 

(kW) 
(A) 

Residential Service -
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 

0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

Level of 
Usage 
(kWH) 

(B) 

Current 
Summer Bill 

• Standard (Rate RS) 
250 
500 
750 

1,000 
1,250 
1,500 
2,000 
2.500 
3.000 
3,500 
4.000 
4.500 
5,000 
5.500 
6.000 
6.500 
7.000 
7,500 
8.000 
8,500 
9,000 
9.500 
10.000 
10.500 
11.000 
11.500 
12.000 $ 

($) 
(C) 

32.87 
61.74 
93.10 

124.48 
155.84 
187.21 
249.92 
312.44 
374.92 
437.43 
499.91 
562.43 
624.94 
687.41 
749.93 
812.41 
874.93 
937.44 
999.93 

1.062.43 
1,124.91 
1,187.43 
1.249.92 
1.312.44 
1.374.94 
1.437.45 
1.499.93 

Proposed 
Summer Bill 

$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 

($) 
(D) 

35.27 
66.53 
97.78 

129.05 
160.35 
191.61 
254.10 
316.42 
378.67 
440.99 
503.29 
565.60 
627.89 
690.17 
752.47 
814.77 
877.09 
939.39 

1.001.66 
1,063.95 
1,126.26 
1.188.56 
1.250.85 
1,313.15 
1.375.44 
1,437.78 
1.500.04 

$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 

Dollar 
Increase 

($) 
(E) 

2.40 
4.79 
4.68 
4.57 
4.51 
4.40 
4.18 
3.98 
3.75 
3.56 
3.38 
3.17 
2.95 
2.76 
2.54 
2.36 
2.16 
1.95 
1.73 
1.52 
1.35 
1.13 
0.93 
0.71 
0.50 
0.33 
0.11 

Percent 
Increase 

(%) 

(E) 

7.3% 
7.8% 
5.0% 
3.7% 
2.9% 
2.4% 
1.7% 
1.3% 
1.0% 
0.8% 
0.7% 
0.6% 
0.5% 
0.4% 
0.3% 
0.3% 
0.2% 

; 0.2% 
0.2% 
0.1% 
0.1% 
0.1% 
0.1% 
0.1% 
0.0% 
0.0% 
0.0% 

"The rates, charges, and credits underlying the above estimated typical bill amounts are subject to change 
by the PUCO at any time, 

ASSUMPTIONS: 
1 .)Usage remains constant during comparison time period 
2.)QuartBriy updated riders remain constant at 2010 01 levels 
3.)Known ESP 2 rate changes are incorporated in Proposed bill calculations 
4.)Proposed CBP price assumed at $55.05 
5.)Proposed includes deferral recovery rate effective May 2012 Page 4 of 13 



Attachment WRR-7 

Ohio Edison Company 
CaseNo. 10-176-EL-ATA 

Typical Bills - Comparison (Winter 2010/11 vs. Winter 2011/12) 

Bill Data 

Line 
No. 

Level of 
Demand 

(kW) 
(A) 

Level of 
Usage 
(kWH) 

(B) 

Cunrent 
Winter Bill 

($) 
(C) 

Proposed 
Winter Bill 

m 
(D) 

Dollar 
Increase 

($) 
(E) 

Percent 
Increase 

(%) 

(E) 

Residential Service - Electric Heating (Rate RS) 
1 0 250 $ 32.02 $ 33.13 $ 1.11 3.5% 
2 0 500 $ 61.07 $ 62.27 $ 1.20 2.0% 
3 0 750 $ 82.82 $ 82.22 $ (0.60) -0.7% 
4 0 1,000 $ 104.58 $ 102.19 $ (2.39) -2.3% 
5 0 1,250 $ 126.33 $ 122.15 $ (4.18) -3.3% 
6 0 1.500 $ 138.35 $ 142.11 $ 3.76 2.7% 
7 0 2.000 $ 162.35 $ 181.83 $ 19.48 12.0% 
8 0 2,500 $ 186.16 $ 208.50 $ 22.34 12.0% 
9 0 3,000 $ 209.95 $ 235.14 $ 25.19 12.0% 
10 0 3,500 $ 233.73 $ 261.79 $ 28.06 12.0% 
11 0 4,000 $ 257.50 $ 288.43 $ 30.93 12.0% 
12 0 4,500 $ 281.29 $ 315.09 $ 33.80 12.0% 
13 0 5,000 $ 305.09 $ 341.74 $ 36.65 12.0% 
14 0 5,500 $ 328.87 $ 368.39 $ 39.52 12.0% 
15 0 6,000 $ 352.64 $ 395.03 $ 42.39 12.0% 
16 0 6,500 $ 376.42 $ 421.70 $ 45.28 12.0% 
17 0 7,000 $ 400.22 $ 448.36 $ 48.14 12.0% 
18 0 7,500 $ 424.03 $ 475.03 $ 51.00 12.0% 
19 0 8,000 $ 447.80 $ 501.65 $ 53.85 12.0% 
20 0 8,500 $ 471.59 $ 528.32 $ 56.73 12.0% 
21 0 9,000 $ 495.37 $ 554.97 $ 59.60 12.0% 
22 0 9,500 $ 5 1 9 . 1 5 $ 581.63 $ 62.48 12.0% 
23 0 10.000 $ 542.94 $ 608.26 $ 65.32 12.0% 
24 0 10,500 $ 566.73, $ 634.92 $ 68.19 12.0% 
25 0 11,000 $ 590.51 $ 661.58 $ 71.07 12.0% 
26 0 11,500 $ 614.31 $ 688.25 $ 73.94 12.0% 
27 0 12,000 $ 638.08 $ 714.90 $ 76.82 12.0% 

"The rates, charges, and credits underiying the above estimated typical bill amounts are subject to change 
by the PUCO at any time. 

ASSUMPTIONS: 
1 .)Usage remains constant during comparison time period 
2.)Quarterly updated riders remain constant at 2010 Q l levels 
3.)Known ESP 2 rate changes are incorporated in Proposed bill calculations 
4.)Proposed CBP price assumed at $55.05 
5.)Proposed includes deferral recovery rate effective May 2012 Page 5 of 13 



Attachment WRR-7 

Ohio Edison Company 
CaseNo. 10-176-EL-ATA 

Typical Bills- Comparison (Summer2010 vs. Summer2011) 

Bill Data 

Line 
No. 

Level of 
Demand 

(kW) 

(A) 

Level of 
Usage 
(kWH) 

(B) 

Cunent 
Summer Bill 

($) 
(C) 

Pnsposed 
Summer Bill 

($) 

(D) 

Dollar 
increase 

($) 

(E) 

Percent 
Increase 

(%) 

(E) 

Residential Service - Electric Heating (Rate RS) 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 

0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

250 
500 
750 

1.000 
1.250 
1.500 
2.000 
2,500 
3.000 
3.500 
4,000 
4,500 
5,000 
5.500 
6,000 
6,500 
7,000 
7.500 
8.000 
8,500 
9,000 
9,500 
10.000 
10,500 
11,000 
11,500 
12,000 

$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 

33.31 
62.66 
94.48 

126.31 
158.12 
189.96 
253.60 
317.05 
380.46 
443.87 
507.28 
570.70 
634.14 
697.55 
760.96 
824.38 
887.81 
951.26 

1,014.66 
1,078.07 
1,141.49 
1,204.91 
1,268.33 
1,331.76 
1,395.18 
1,458.61 
1,522.02 

$ 
$ 
$ 
$ 
$ 
$ 

35.39 
66.79 
98.18 

129.58 
161.00 
192.39 
255.18 
317.78 
380.32 
442.89 
505.45 
568.02 
630.59 
693.15 
755.70 
818.28 
880.86 
943.44 

1,005.98 
1,068.55 
1.131.13 
1,193.69 
1,256.25 
1.318.81 
1,381.38 
1,443.97 
1,506.53 

$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 

2.08 
4.13 
3.70 
3.27 
2.88 
2.43 
1.58 
0.73 

(0.14) 
(0.98) 
(1.83) 
(2.68) 
(3.55) 
(4.40) 
(5.26) 
(6.10) 
(6.95) 
(7.82) 
(8.68) 
(9.52) 

(10.36) 
(11.22) 
(12.08) 
(12.95) 
(13.80) 
(14.64) 
(15.49) 

6.2% 
6.6% 
3.9% 
2.6% 
1.8% 
1.3% 
0.6% 
0.2% 
0.0% 
-0.2% 
-0.4% 
-0.5% 
-0.6% 
-0.6% 
-0.7% 
-0.7% 
-0.8% 
-0.8% 
-0.9% 
-0.9% 
-0.9% 
-0.9% 
-1.0% 
-1.0% 
•1.0% 
-1.0% 
-1.0% 

"The rates, charges, and credits underiying the above estimated typical bill amounts are subject to change 
by the PUCO at any time. 

ASSUMPTIONS: 
1 .)Usage remains constant during comparison time period 
2.)Quari:eriy updated riders remain constant at 2010 Ql levels 
3.)Known ESP 2 rate changes are incorporated in Proposed bill calculations 
4.)Proposed CBP price assumed at $55.05 
S.jProposed includes deferral recovery rate effective May 2012 Page 6 of 13 



Attachment WRR-7 

Ohio Edison Company 
CaseNo. 10-176-EL-ATA 

Typical Bills - Comparison (Winter 2010/11 vs. Winter 2011/12) 

Bill Data 

Line 
No. 

Level of 
Demand 

(kW) 
(A) 

Level of 
Usage 
(kWH) 

(B) 

Current 
Winter Bill 

($) 
(C) 

Proposed 
Winter Bill 

($) 
(D) 

Dollar 
Increase 

($) 
(E) 

Percent 
Increase 

(%) 
(E) 

Residential Service - Standard (Rate RS) 
1 0 250 $ 32.02 $ 33.13 $ 1.11 3.5% 
2 0 500 $ 61.07 $ 62.27 $ 1.20 2.0% 
3 0 750 $ 92.00 $ 91.40 $ (0.60) -0.7% 
4 0 1,000 $ 122.93 $ 120.54 $ (2.39) -1.9% 
5 0 1,250 $ 153.86 $ 149.68 $ (4.18) -2.7% 
6 0 1,500 $ 184.80 $ 178.81 $ (5.99) -3.2% 
7 0 2,000 $ 246.65 $ 237.08 $ (9.57) -3.9% 
8 0 2,500 $ 308.31 $ 295.14 $ (13.17) -4.3% 
9 0 3,000 $ 369.95 $ 353.16 $ (16.79) -4.5% 
10 0 3.500 $ 431.58 $ 411.20 $ (20.38) -4.7% 
11 0 4.000 $ 493.20 $ 469.23 $ (23.97) -4.9% 
12 0 4.500 $ 554.84 $ 527.27 $ (27.57) -5.0% 
13 0 5.000 $ 616.49 $ 585.31 $ (31.18) -5.1% 
14 0 5.500 $ 678.12 $ 643.34 $ (34.78) -5.1% 
15 0 6.000 $ 739.74 $ 701.37 $ (38.37) -5.2% 
16 0 6.500 $ 801.37 $ 759.42 $ (41.95) -5.2% 
17 0 7,000 $ 863.02 $ 817.47 $ (45.55) -5.3% 
18 0 7.500 $ 924.68 $ 875.52 $ (49.16) -5.3% 
19 0 8.000 $ 986.30 $ 933.53 $ (52.77) -5.4% 
20 0 8.500 $ 1,047.94 $ 991.58 $ (56.36) -5.4% 
21 0 9,000 $ 1.109.57 $ 1.049.62 $ (59.95) -5.4% 
22 0 9,500 $ 1,171.20 $ 1.107.66 $ (63.54) -5.4% 
23 0 10,000 $ 1,232.84 $ 1,165.68 $ (67.16) -5.4% 
24 0 10,500 $ 1,294.48 $ 1,223.72 $ (70.76) -5.5% 
25 0 11.000 $ 1,356.11 $ 1,281.77 $ (74.34) -5.5% 
26 0 11,500 $ 1.417.76 $ 1.339.82 $ (77.94) -5.5% 
27 0 12.000 $ 1.479.38 $ 1,397.86 $ (81,52) -5.5% 

"The rates, charges, and credits underiying the above estimated typical bill amounts are subject to change 
by the PUCO at any time. 

ASSUMPTIONS; 
1.)Usage remains constant during comparison time period 
2.)Quarteriy updated riders remain constant at 2010 Ql levels 
3.)Known ESP 2 rate changes are incorporated in Proposed bill calculations 
4.)Proposed CBP price assumed at $55.05 
5.)Proposed includes deferral recovery rate effective May 2012 Pa^ 7 of 13 



Attachment WRR-7 

Ohio Edison Company 
CaseNo. 10-176-EL-ATA 

Typical Bills - Comparison (Summer 2010 vs. Summer 2011) 

Bill Data 

Line 
No. 

Level of 
Demand 

(kW) 
(A) 

Level of 
Usage 
(kWH) 

(B) 

Cunent 
Summer Bill 

($) 
(C) 

Proposed 
Summer Bill 

($) 
(D) 

Dollar 
Increase 

{$) 
(E) 

Percent 
Increase 

(%) 

(E) 

Residential Service - Standard (Rate RS) 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 

0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

250 
500 
750 

1.000 
1,250 
1,500 
2,000 
2.500 
3,000 
3,500 
4,000 
4.500 
5.000 
5,500 
6.000 
6,500 
7,000 
7,500 
8,000 
8,500 
9,000 
9,500 
10,000 
10,500 
11,000 
11,500 
12,000 

$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 

33.31 
62.66 
94.48 

126.31 
158.12 
189.96 
253.60 
317.05 
380.46 
443.87 
507.28 
570.70 
634.14 
697.55 
760.96 
824.38 
887.81 
951.26 

1,014.66 
1.078.07 
1,141.49 
1.204.91 
1.268.33 
1.331.76 
1.395.18 
1.458.61 
1.522.02 

$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 

35.39 
66.79 
98.18 

129.58 
161.00 
192.39 
255.18 
317.78 
380.32 
442.89 
505.45 
568.02 
630.59 
693.15 
755.70 
818.28 
880.86 
943.44 

1,005.98 
1,068.55 
1,131.13 
1.193.69 
1,256.25 
1,318.81 
1,381.38 
1.443.97 
1.506.53 

$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 

2.08 
4.13 
3.70 
3.27 
2.88 
2.43 
1.58 
0.73 

(0.14) 
(0.98) 
(1.83) 
(2.68) 
(3.55) 
(4.40) 
(5.26) 
(6-10) 
(6.95) 
(7.82) 
(8.68) 
(9.52) 

(10,36) 
(11.22) 
(12.08) 
(12.95) 
(13.80) 
(14.64) 
(15.49) 

6.2% 
6.6% 
3.9% 
2.6% 
1.8% 
1.3% 
0.6% 
0.2% 
0.0% 
-0,2% 
-0.4% 
-0.5% 
-0.6% 
-0.6% 
-0.7% 
-0.7% 
-0.8% 
-0.8% 
-0.9% 
-0.9% 
-0.9% 
-0.9% 
-1.0% 
-1.0% 
-1.0% 
-1.0% 
-1.0% 

*The rates, charges, and credits underiying the above estimated typical bill amounts are subject to change 
by the PUCO at any time. 

ASSUMPTIONS: 
1.)Usage remains constant during comparison time period 
2.)Quarteriy updated riders remain constant at 2010 Ql levels 
3.)Known ESP 2 rate changes are incorporated in Proposed bill calculations 
4.)Proposed CBP price assumed at $55.05 
5.)Proposed includes deferral recovery rate effective May 2012 Page 8 of 13 



Attachment WRR-7 

The Toledo Edison Company 
CaseNo. 10-176-EL-ATA 

Typical Bills - Comparison (Winter 2010/11 vs. Winter 2011/12) 

Bill Data 

Line 
No. 

Level of 
Demand 

(kV^ 

(A) 

Level of 
Usage 
(kWH) 

(B) 

Cun-ent 
Winter Bill 

($) 
(C) 

Proposed 
Winter Bill 

($) 
(D) 

Dollar 
Increase 

($) 
(E) 

Percent 
Increase 

(%) 
(E) 

Residential Sen/ice - Electric Heating (Rate RS) 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 

0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

250 
500 
750 

1.000 
1,250 
1.500 
2.000 
2.500 
3.000 
3,500 
4,000 
4,500 
6,000 
5,500 
6,000 
6.500 
7,000 
7,500 
8,000 
8.500 
9,000 
9,500 
10,000 
10,500 
11,000 
11,500 
12,000 

$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 

33.15 
62.34 
82.32 

102.34 
122.35 
142.38 
182.38 
213.19 
243.98 
274.77 
305.55 
336.35 
367.15 
397.95 
428.73 
459.52 
490.31 
521.12 
551.91 
582.70 
613.49 
644.28 
675.08 
705.89 
736.66 
767.48 
798.24 

$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 

33.60 
63.22 
83.64 

104.11 
124.57 
145.02 
185.90 
221.33 
256.75 
292.17 
327.58 
363.01 
398.44 
433.88 
469.30 
504.72 
540.13 
575.56 
610.99 
646.40 
681.82 
717.25 
752.66 
788.09 
823.50 
858.95 
894.34 

$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 

0.45 
0.88 
1.32 
1.77 
2.22 
2.64 
3.52 
8.14 

12.77 
17.40 
22.03 
26.66 
31.29 
35.93 
40.57 
45.20 
49.82 
54.44 
59,08 
63.70 
68.33 
72.97 
77.58 
82.20 
86.84 
91.47 
96.10 

1.4% 
1.4% 
1.6% 
1.7% 
1.8% 
1.9% 
1.9% 
3.8% 
5.2% 
6.3% 
7.2% 
7.9% 
8.5% 
9.0% 
9.5% 
9.8% 
10.2% 
10.4% 
10.7% 
10.9% 
11.1% 
11.3% 
11.5% 
11.6% 
11.8% 
11.9% 
12.0% 

*The rates, charges, and credits underlying the above estimated typical bill amounts are subject to change 
by the PUCO at any time. 

ASSUMPTIONS: 
1 .)Usage remains constant during comparison time period 
2.)Quarteriy updated riders remain constant at 2010 Ql levels 
3.)Known ESP 2 rate changes are incorporated in Proposed bill calculations 
4.)Proposed CBP price assumed at $55.05 
5.)Proposed includes defenal recovery rate effective May 2012 Page 9 of 13 



Attachment WRR-7 

The Toledo Edison Company 
CaseNo. 10-176-EL-ATA 

Typical Bills - Comparison (Winter 2010/11 vs. Winter 2011/12) 

Bill Data 

Line 
No. 

Level of 
Demand 

(kW) 

(A) 

Level of 
Usage 
(kWH) 

(B) 

Current 
Winter Bill 

($) 
(C) 

Proposed 
Winter Bill 

($) 
(D) 

Dollar 
Increase 

{$) 
(E) 

Percent 
Increase 

(%) 
(E) 

Residential Service - Electric Heating Apartment (Rate RS) 
1 0 250 $ 25.40 $ 27.22 $ 1.82 7.2% 
2 0 500 $ 46.84 $ 50.47 $ 3.63 7.7% 
3 0 750 $ 59.07 $ 64.51 $ 5.44 9.2% 
4 0 1,000 $ 71.34 $ 78.60 $ 7.26 10.2% 
5 0 1,250 $ 83.60 $ 92.68 $ 9.08 10.9% 
6 0 1,500 $ 95.88 $ 106.75 $ 10.87 11.3% 
7 0 2,000 $ 120.38 $ 134.88 $ 14.50 12.0% 
8 0 2,500 $ 160.19 $ 175.56 $ 15.37 9.6% 
9 0 3,000 $ 199.98 $ 216.23 $ 16.25 8.1% 
10 0 3,500 $ 239.77 $ 256.90 $ 17.13 7.1 % 
11 0 4,000 $ 279.55 $ 297.56 $ 18.01 6.4% 
12 0 4,500 $ 319.35 $ 338.24 $ 18.89 5.9% 
13 0 5,000 $ 359.15 $ 378.92 $ 19.77 5.5% 
14 0 5.500 $ 398.95 $ 419.61 $ 20.66 5.2% 
15 0 6,000 $ 438.73 $ 460.28 $ 21,55 4.9% 
16 0 6,500 $ 478.52 $ 500.95 $ 22.43 4.7% 
17 0 7,000 $ 518.31 $ 541.61 $ 23.30 4.5% 
18 0 7,500 $ 558.12 $ 582.29 $ 24.17 4.3% 
19 0 8,000 $ 597.91 $ 622.97 $ 25.06 4.2% 
20 0 8,500 $ 637.70 $ 663.63 $ 25.93 4.1 % 
21 0 9,000 $ 677.49 $ 704,30 $ 26,81 4.0% 
22 0 9,500 $ 717.28 $ 744.98 $ 27.70 3.9% 
23 0 10,000 $ 757.08 $ 785.64 $ 28.56 3.8% 
24 0 10,500 $ 796.89 $ 826.32 $ 29.43 3.7% 
25 0 11,000 $ 836.66 $ 866.98 $ 30.32 3.6% 
26 0 11,500 $ 876.48 $ 907.68 $ 31.20 3.6% 
27 0 12,000 $ 916.24 $ 948.32 $ 32,08 3.5% 

"The rates, charges, and credits underiying the above estimated typical bill amounts are subject to change 
by the PUCO at any time. 

ASSUMPTIONS: 
1 .)Usage remains constant during comparison time period 
2.)Quarteriy updated riders remain constant at 2010 Ql levels 
3.)Known ESP 2 rate changes are incorporated in Proposed bill calculations 
4.)Proposed CBP price assumed at $55.05 
5.)Proposed includes deferral recovery rate effective May 2012 Page 10 of 13 



Attachment WRR-7 

The Toledo Edison Company 
CaseNo. 10-176-EL-ATA 

Typical Bills - Comparison (Summer 2010 vs. Summer 2011) 

Bill Data 

Line 
No. 

Level of 
Demand 

(kW) 
(A) 

Level of 
Usage 
(kWH) 

(B) 

Cunent 
Summer Bill 

($) 
(C) 

Proposed 
Summer Bill 

($) 
(D) 

Dollar 
Increase 

($) 
(E) 

Percent 
Increase 

(%) 
(E) 

Residential Sen^ice - Electric Heating (Rate RS) 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 

0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

250 
500 
750 

1,000 
1,250 
1,500 
2,000 
2,500 
3,000 
3,500 
4,000 
4,500 
5.000 
5,500 
6,000 
6.500 
7,000 
7.500 
8.000 
8.500 
9,000 
9.500 
10.000 
10.500 
11.000 
11,500 
12.000 

$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 

$ 
$ 
$ 
$ 

34.14 
64.33 
96.95 

129.62 
162.26 
194.94 
260.23 
325.33 
390.40 
455.47 
520.54 
585.62 
650.71 
715.79 
780.86 
845.94 
911.01 
976.11 

1,041.19 
1.106.25 
1.171.33 
1,236.41 
1.301.49 
1,366.59 
1,431.65 
1,496.75 
1,561.80 

$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 

35.86 
67.74 
99.57 

131.45 
163.34 
195.20 
258.90 
322.42 
385.91 
449.41 
512.90 
576.41 
639.92 
703.44 
766.93 
830.43 
893.92 
957.43 

1,020.94 
1,084.42 
1,147.93 
1,211.43 
1,274.93 
1,338.43 
1.401.91 
1,465.45 
1,528.91 

$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 

$ 
$ 

1.72 
3.41 
2.62 
1.83 
1.08 
0.26 

(1.33) 
(2.91) 
(4.49) 
(6.06) 
(7.64) 
(9-21) 

(10.79) 
(12.35) 
(13.93) 
(15,51) 
(17.09) 
(18.68) 
(20.25) 
(21.83) 
(23.40) 
(24.98) 
(26.56) 
(28.16) 
(29.74) 
(31.30) 
(32.89) 

5.0% 
5.3% 
2.7% 
1.4% 
0,7% 
0.1% 
-0.5% 
-0.9% 
-1.2% 
-1.3% 
-1.5% 
-1.6% 
-1.7% 
-1.7% 
-1.8% 
-1.8% 
-1.9% 
-1.9% 
-1.9% 
-2.0% 
-2.0% 
-2.0% 
-2.0% 
-2 .1% 
-2 .1% 
-2 .1% 
-2 .1% 

*The rates, charges, and credits underlying the above estimated typical bill amounts are subject to change 
by the PUCO at any time. 

ASSUMPTIONS: 
1 .)Usage remains constant during comparison time period 
2.)Quarterly updated riders remain constant at 2010 Ql levels 
3.)Known ESP 2 rate changes are incorporated in Proposed bill calculations 
4.)Proposed CBP price assumed at $55.05 
5.)Proposed includes deferral recovery rate effective May 2012 Page 11 of 13 



Attachment WRR-7 

The Toledo Edison Company 
CaseNo. 10-176-EL-ATA 

Typical Bills - Comparison (Winter 2010/11 vs. Winter 2011/12) 

Bill Data 

Line 
No. 

Level of 
Demand 

(kW) 
(A) 

Level of 
Usage 
(kWH) 

(B) 

Current 
Winter Bill 

($) 
(C) 

Proposed 
Winter Bill 

($) 
(D) 

Dollar 
Increase 

($) 
(E) 

Percent 
Increase 

(%) 
(E) 

Residential Service - Standard (Rate RS) 
1 0 250 $ 33.15 $ 33.60 $ 0.45 1.4% 
2 0 500 $ 62.34 $ 63.22 $ 0.88 1.4% 
3 0 750 $ 91.47 $ 92.79 $ 1.32 1.4% 
4 0 1.000 $ 120.64 $ 122.41 $ 1.77 1.5% 
5 0 1.250 $ 149.80 $ 152.02 $ 2.22 1.5% 
6 0 1,500 $ 178.98 $ 181.62 $ 2.64 1.5% 
7 0 2.000 $ 237.28 $ 240.80 $ 3.52 1.5% 
8 0 2,500 $ 295.39 $ 299.78 $ 4.39 1.5% 
9 0 3,000 $ 353.48 $ 358.75 $ 5.27 1.5% 
10 0 3.500 $ 411.57 $ 417.72 $ 6.15 1.5% 
11 0 4,000 $ 469.65 $ 476.68 $ 7.03 1.5% 
12 0 4.500 $ 527.75 $ 535.66 $ 7.91 1.5% 
13 0 5,000 $ 585.85 $ 594.64 $ 8.79 1.5% 
14 0 5.500 $ 643.95 $ 653.63 $ 9,68 1.5% 
15 0 6.000 $ 702.03 $ 712.60 $ 10.57 1.5% 
16 0 6.500 $ 760.12 $ 771.57 $ 11.45 1.5% 
17 0 7.000 $ 818.21 $ 830.53 $ 12.32 1.5% 
18 0 7.500 $ 876.32 $ 889.51 $ 13.19 1.5% 
19 0 8,000 $ 934.41 $ 948.49 $ 14.08 1.5% 
20 0 8.500 $ 992.50 $ 1,007.45 $ 14,95 1.5% 
21 0 9,000 $ 1.050.59 $ 1.066.42 $ 15.83 1.5% 
22 0 9,500 $ 1,108.68 $ 1,125.40 $ 16.72 1.5% 
23 0 10.000 $ 1,166.78 $ 1,184.36 $ 17.58 1.5% 
24 0 10.500 $ 1.224.89 $ 1,243.34 $ 18.45 1.5% 
25 0 11,000 $ 1,282.96 $ 1.302.30 $ 19.34 1.5% 
26 0 11.500 $ 1,341.08 $ 1,361.30 $ 20,22 1.5% 
27 0 12.000 $ 1.399.14 $ 1,420.24 $ 21.10 1.5% 

"The rates, charges, and credits underiying the above estimated typical bill amounts are subject to change 
by the PUCO at any time. 

ASSUMPTIONS: 
1 .)Usage remains constant during comparison time period 
2.)Quarteriy updated riders remain constant at 2010 Q l levels 
3.)Known ESP 2 rate changes are incorporated in Proposed bill calculations 
4.)Proposed CBP price assumed at $55.05 
5.)Proposed includes deferral recovery rate effective May 2012 Pagei2ofi3 



Attachment WRR-7 

The Toledo Edison Company 
CaseNo. 10-176-EL-ATA 

Typical Bills - Comparison (Summer 2010 vs. Summer 2011) 

Bill Data 

Line 
No. 

Level of 
Demand 

(kW) 

(A) 

Level of 
Usage 
(kWH) 

(B) 

Cunent 
Summer Bill 

($) 
(C) 

Proposed 
Summer Bill 

($) 
(D) 

Dollar 
Increase 

($) 
<E) 

Percent 
Increase 

(%) 

(E) 

Residential Service - Standard (Rate RS) 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 

0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

250 
500 
750 

1.000 
1.250 
1,500 
2,000 
2,500 
3,000 
3,500 
4,000 
4,500 
5,000 
5.500 
6,000 
6.500 
7.000 
7,500 
8,000 
8.500 
9.000 
9.500 
10.000 
10,500 
11,000 
11,500 
12,000 

$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 

34.14 
64.33 
96.95 

129.62 
162.26 
194.94 
260.23 
325.33 
390.40 
455.47 
520.54 
585.62 
650.71 
715.79 
780.86 
845.94 
911.01 
976.11 

1,041,19 
1,106.25 
1.171.33 
1.236.41 
1.301.49 
1.366.59 
1.431.65 
1,496.75 
1,561.80 

$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 

35.86 
67.74 
99.57 

131.45 
163.34 
195.20 
258.90 
322.42 
385.91 
449.41 
512.90 
576.41 
639.92 
703.44 
766.93 
830.43 
893.92 
957.43 

1,020.94 
1,084.42 
1,147.93 
1,211.43 
1.274.93 
1,338.43 
1,401.91 
1.46545 
1,528.91 

$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 

1.72 
341 
2.62 
1.83 
1.08 
0.26 

(1.33) 
(2.91) 
(4.49) 
(6.06) 
(7.64) 
(9.21) 

(10.79) 
(12.35) 
(13.93) 
(15.51) 
(17.09) 
(18.68) 
(20.25) 
(21.83) 
(23.40) 
(24.98) 
(26.56) 
(28,16) 
(29.74) 
(31.30) 
(32.89) 

5.0% 
5.3% 
2.7% 
1.4% 
0.7% 
0.1% 
-0.5% 
-0.9% 
-1.2% 
-1.3% 
-1.5% 
-1.6% 
-1.7% 
-1.7% 
-1.8% 
-1.8% 
-1.9% 
-1.9% 
-1.9% 
-2.0% 
-2.0% 
-2.0% 
-2.0% 
-2 ,1% 
-2 .1% 
-2 .1% 
-2 .1% 

*The rates, charges, and credits underiying the above estimated typical bill amounts are subject to change 
by the PUCO at any time. 

ASSUMPTIONS: 
1 .)Usage remains constant during comparison time period 
2.)Quarteriy updated riders remain constant at 2010 Ql levels 
3.)Known ESP 2 rate changes are incorporated in Proposed bill calculations 
4.)Proposed CBP price assumed at $55,05 
5.)Proposed includes deferral recovery rate effective May 2012 Page 13 of 13 


