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WINDS'mEAM [F^r^ lNET 

SU^M/UTi ' OF CURRENT CHARGES 

f«»4-PASlC SERVICE 

OTHet CHARGES AND CREDITS 

TOTAl. NQN^ASIC SERVICE 

TOTAL WIKDSTKeAliif tNTCmilST CHAHGeS 

38,97 

W i N D S T F ^ A M NSiT£RNET O T H E R C H A R G E S A N D C R E O m s 

I«3M-8ASiC ^ R V i C e 

seRVJce OR cora^EcmoN C H A R ( ^ r o H O Q / K K B 

SHS^ING AHD HANDING FEE 

SHgipJNG AND HANDU^fe FEE 

SHF^NtS /m> HAN£«.»iG FEE 

TOTAL SK^VICE OR CONNECTWN CHAf«5ES 

12. DS 

12.B9 

S6.&? 

TOTAL OTHER CHARQE5 AND CRK)ITS 38.97 

[CmBR REQLSESTED ITEMIZED DHTML OF 

\ R C H A R G E S A N D OFtEDITS FOR 7^^9AS-9^m 

SetVICE £^CRin r tOH 

NQN^ASiC S e M C E 

SHtPPir«3 AND W * 0 , I N S FEE 

FRcaa TO SVCORDtR# M K X I t n 

D9/2a/t)a 0e/26n» C6t2!?3434S 12.89 

TOTAL O m ^ CHARGES AHD Cf<EO|TS PDR 740<34S'9325 1Z.9» 

CUSTC^ER HEQimSTED l"mMI2£D DET/O. OF 

O T H E R C N A F ^ ^ S AND CREDITS FCm 746-3«4-a4^ 

SERVICE l^S4^IPTK>M 

NON-BASK: SERVICE 

SHIPPING A N D HANDLING FEE 

FRoen TO 8VC0R0ER# AMOUKT 

OBnSAJS 08f15ifOS C81Z76434S 12.&0 

TOTAL Q ^ ^ CHANGES AHD CREDITS FOR 740-3B4^«{ t2.98 

CUSTOMER I^QUESTED ITEMIZED DETAtt- OF 

O T I « R CHARGES AMD CREOTTS FOR 740-T45-567B 

SERVICE DESCRIPTION 

Nt»M9A8tC8eiVICE 

&KPt>lNQ Mta HANDLS^ FEE 

FROM TO S t i K O m m V AMOUNT 

m t f ^ m oeiosAM 0032214745 12.es 

TOTAL OTHER CHARQES AND O ^ S I T S FCm ?4&-74&-5679 12.99 

H I ^ D ^ e ; 

AccoiifflllltBiibfln 

P a ^ m of 111 

9020197359% 

^ 

MCI 
MCI A V0SIZQN COMfANhr 

SUIWVWRY OF CURRENT CHARGES 

Toe ehB)^ Inquiries e»e 1-B0a44»«214 

r O U SERVICE 

LOHG Di^ANCECKAROES 

fiTATETAX 

S«?B{STATE SROSS R^i^FTSTAX 

TOTAL TOLL SERVtCe 

TOTAL yio\ A yemsoH C(»)PANY CHUJR^S 

14.33 

.29 

.14 

14 .?6 

14.76 

MCI A VEmZON CCMVIFANY O p ^ ^ o r A ^ f s t s d CaSs 

FC^<740) 364-^9661 

IME OAH TME o r r CALLS) AREA 

( t ^S$ot fnK 
HUHSQt a R P M l AKX AKMffir 

14S 0014 (M4^ TALUB^E AL 394 f^JSK^ S D \ A MKM 

SUBT«^J& EXCUUDMGTAX 14.33 

V n N C ^ r m E A M COMSSUNNliATIONS 

Sl^^^ iAARY O F C U R R E N T C H A R G E S 

TDB e h ^ e I n q i ^ ^ caH 1-aO&M3-9Z14 

T O L L s a w c e 

LOCAL s B W i c e n t j a 

STATE TAX 

UMVERSAL SB?V!CE R * « ] & i A » 3 E 

TOTAL TOU, SSRVCe 

TOTAL WSfiDSTREAIll COH»KmSATIOH8 CHARSES 

1,85 

.04 

.10 

St.<» 

2.Q9 

EXHIBIT 
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C M p r a A E R I^QUHSTED tTHMtZED DETAft. • 
OTHER OIARQES AND <^%EDITS FOR 74&-SS 

SERVK:6D€SC»IPBOH 

BA^CBERVKIE 

HO^-pUBUSHm NUMBER 
L l C K i M B C O U K Y ^ I I 
LOCW,NUMBER 1 
F i E a D B m « . U « E 

mow 

T01WL 

'OVIOSff 0«3DiO7 

SLŜ CH otnonE? oAidom 
(M/IQKff 0*30107 

Fccomsei w f M m OMSWD? 

CHARGES AND OtEDITS FOR 74<HliMme9 

SVCOROI9t» MKKINT 

1.4e)CR 
.1401 
,28CR 

7.39CR 
4.65CR 

13.74CR 

CUSTWBER I ^ O I E S T B D I IBMIZED DETAIL OF 
01>ieR CWW[<SES ^ D CRB) ITS FOR 74S-522-7if74 

. • " ^ • • • M • 

SERVICeDESCRIITlOy FROW TO 

TOIL ReSi raCTORicaTm^ OFFICE 04rettJ|K^D4?3CK)T 

RESBBOTlAi UHE jeWHSW 04«U07 
LOCAL NUMBER Pt»rrABILirYSUF^3^Q4ffl1«ir WflOOTT 
lOCALtftJMf>0«TAaaiiy-CSS3tf D 4 « 1 « 7 0 * « D / 0 7 

E^ELWECR-TOLLSeSrTBtCr&jfeS D4(Q1IQ7 (MfiKUPT 
LrauECHejrr / 
UFELWECRHBT / 
tK3(W(3CaUNjyWl 
ACCESS CHAJWe PER FCC OROB? 

N<%I!lX5IC!&Einm^ 
B»tfa^pjJCALLWArTB40.I^S 04«HfiJ7 (M/3QKff 

TOTOIi 'OnO^ <aiAR6E5 AI«) CRHHTS POR 740-622^74 

D4W1«ir 04^0107 

IWDIiffir 04/30ffl7 

O^m^EH" 04/3007 

o m i a i * ANIOUNT 

2.SQCR 
3.S0 

105SCR 
-OTCR 
,37 

2.50 

%.m 
6.5D 

.20CR 
S.60CR 

3.SDCR 

7.25CR 

F^ECamSTED r r E M 2 E P DETAB- OF 
C H A R O N AND CRSOTS FOR 740-622-8391 

FRCSa TO SERVICE MSCHlPTtON 

B A « 0 SERVICE 
U C W M a c a U K T Y ^ I I jm\m O«30«J7 
LOCAL NUMBER {>t:^trABILrrY S L ^ f l 04/11/07 0«aQf&7 

D<rt1J07 O4/30KJ7 

SVCORt>SR« AROUST 

NOtW»UBUStCDNia©aFl ^ 
RESlD^rriALLWE ~ 

rfcci 
DV11/07 04fl«»07 
04rt1«J7 04raOKI7 ACCESS CHARGE PBl'PCC CKOH? 

NON-QA^SERVICE 
CALLWAmv^-'«KfifOENC6 04^1(07 0«SSflff 

TOTALpTHER (»i t«GES AHD CREDITS FOR 7404S2-83S1 

.25CR 
1.33CR 
7.09CR 
<3SCR 

2.2tJCR 

15.,??CR 

: ^ ClUSTCMWia? REQUESTED ITEMIZED DETAjtrOT 
OTHB% CHARGES AND CREDITS F C ! P ^ - ^ 2 - 0 4 « 7 

S V C O R O ^ * MeOUNT SERVICE DESCRffTiOM .,X= •* FROM TO 

BASE SSTt fJcr" 
5vc i f f ie r<» i f tL , : fd ;awRGE.R^ x A i ^ m w n s m raw 454345 , 2 * . « 

TOTAL OTHER C M A R G E S AHD CftEOlTS FD« 74<Mia»««/ M.qO 

CUSTOMER REQUESTH3 ITEMIZED I^TAIL OF 

Fa£^214 ta 2S1 

MaflDsde: MAYOS^aMT 
BMbgnNjmbor. 44i-1«-1Q00 
Account liumCNSt: 0 f f i te«739»9 

LOCAL NI.Mi lERP0RrA8iUrY5t^CH O^tStfl? 04SQID7 
ACCESS CHARGE PS) FCC ORDER Q4nSMt7 04(300? 

4,22 

2.fiB 

TOTAL O n ^ R CHAfteeS A m C R S M ^ FOR 74&4S»OM 

C U S l O M e ; ^ C H I E S T H D JTEEflZED D E T M . OF 
O T I ^ ^ I CHAE«%S AND C R H H T ^ H>R 74&«re.« f»2 

SerVKJE DESCRIPTION 

& A « ! C a 5 W K ^ 
LB:SJNECRE[Zr 
URajNECHEorr 
UFSJNE CR^TOa l ^ e S T R K n ^ R ^ ^ 
LOCAL NUM POfSTTABlLITY-C 
UCX:Ai.t4UMeBl PORTAEjiM 
IffiSIDBmALtiNE y 

UFEL lCCHej r rX 
l o a RGSiiuqimcENiiv 

^ 

FmjU TO 

^ - ^ 
W i m t MBOCS 

J ^ m i a J D4/30M7 
04^7)07 twaocir 
04^7)07 0410007 

^SURCK MttTRff WratW? 

IDFRCe 
ACCESS Q ^ l % PB% FCC ORDER 

04fi7Mr i i4 tscm 
(W17107 D4j3aar 
04^7107 D4Ji3QfQ7 
D4n7A}7 0«9{W9^ 

J59^0R! 

7IJ|;| ' C a ^ t ^ AND CRS)IT9 nSR 7iMM9048B2 

# AMOUNT 

S.03 
1.63 
1,17 

.17 
,1701 

4.azcR 
1.» 
1.TTCR 
3.Q3CR 

i.wcai 

C U S T O M B ; REQieSTED ITCHED m t M L OF 
OTHe% CHARGES AND GREDTTS FCNR740.I7Q-08P-^ , ^ ' 

JSERVK^ nSSCRIPTKni 

SA&lCSeRVICE 
SVC RESrroRM t o CHARl^^^RBS 

F f tC i r " TO 

O«0eKI7 04AQIDr 

TOTAL OirifflK pHARaEB A l © C r ^ W S POR 7«M7WI8W 

21.00 

21 .dO 

C U m M E R REQUESre) ITe i i rS I^ DETAH^OF 
DTHe% OVMRGES A»D Cf^DtTS FOR T ^ - o m o m ^ -

seMCEDescRipncm P?P« ^ 

ICWBASffiSERVICe ^^ ' ' " 
ANWJTMOUSCALLHEi/geafoKae 04rt3«7 Q«30«7 

TOTAL OTHSt CHARC^ANO CF^OfTS POR 74l».«RMieeS 

svcaf»ER# AHeHwr 

t.20CR 

ci^TCSNiei RBauesTHj t m m z m D E T A I L O F 
OTIER G I U R C ^ AND C¥!£DtTS FOR7«-67| |2»»r" 

&A3fC SERVICE. . ^ 
. ^ 

^/^TtOM TO SVCffi«HSt« Mooiwr 

SVCR^nSRALIDC^ARG&RES 04XXK)7 0«(MA9T ttt3(S3434S 21.00 

Kn'«..PFHiRCHABS^WOCREDireFDR7»6?04B17 21 .OD 

C^ISTONSR R E Q l i ^ T E D ITEMIZED C^TAIL OF 



cuHKii CU9I0MER F^aUEST^ ITEMIZED QETJUL OF 
OTH^CHARt^S A f ^ CREDITS FOR740'7«r-«l 

SERVICE DRSCmi»nOH 

BASIC S ^ m C E 
LiCiai40COUK7Y-E9t1 
U X A L 

NOhM^UELfSHHl 
RESIEOTRAL 

02»4«7 QEfiaWO? 

sURCH m m t a u asaaio? 

Konovm osnsior LPERFCCORCei Q2IQ4ffi7 

f ER raiARGCS AHD CREOHS FOR 74ty:m-Sm^ 

SVCOm^EftiK ANRWMr 

.17CR 

.31 CR 
1.0?CR 
5.78GR 
$.4ZGR 

f m » TO SERVICE I^^t^HPTlOH 

B A ^ ^ ^ f t V I C E 

C3nRAL CFRCE aWHQE - RES 
LOCAL NUMEER f < i m f i m m SURCH 

LOCAL mma&i F«offlrABanY ^ R C H 

RE^^emALui-i^ 

lF=EL8«CRa3B" 
TOLL RESTOJCTORfl̂ jmW. OFBCE 
TOLL RESTWCrCMVCBJTR^ OW=tCS 
LKKftlG COCftlTY-eSII 
LK̂ KWQ COUNtY-EBJl 
Lf^EUhECRe^ 

LFEUNE Ci:^>ir 
LFEL££CReKr 

rCR-TOLL RESTTUCT-^^S 
UFHiME CR-TOU RESTHIDT-RES 
LOCAL ttiM PcmABiurr^ i^xr 
LOCAL hWM PORTABIUTV-Ct^rr 
P R B v l ^ VISIT R^SSDENCE - RB3 
ACCESS CHARON PSR FCC OROm 
ACCESS CHAROef®^ FCC Of iDHi 
SVC OROER CHO RES»ENCE- RB3 

NC»«-EASlCSERVtCS 

C A l i e ? KMiAME AND t « f t K S ? - R ^ 

CALLER m ^ m i B AND NUM8SR-RE5 

TOTAL OTt@) CHMtOSS AHD d ^ l T S PCtfl r4Q-'nKMn 88 

SVCC3R0im» ^IMOUNT 

Qiznan? 
(enaoT 
02f13«7 
02rtaD7 
02^3107 

isartaio? 

oarjaia? 
0»13(07 
ffitft3«17 

owiao? 
02/13107 
U^tSXff 
(X2/i^m 

OSti^OJ 

ixmmr 
02nsra7 
oshmf 
tangro? 
0^3(07 
tS/t3(07 
D2rt3n7 

Cai't3Sl7 

saft3ior 

CQft3SI7 
02^^17 

02n3A^ T7S4314345 
catMor 
GB^bKfi 
O2Catf07 

O2f20JO7 

mraWXF 

aaofio? 
Q2/28ftEr 
£a«6W7 

(Bfiffin77 

czraaw 
Q2f28n7 
0208^17 

CCK»I07 

oaran? 
COQSfll? 

oaioatip 
oaaaioJ 
O3QS07 

(S/13n7 T7843I4M5 

isatssat 
tsasun 
t m ^ K f f T704314345 

txusam 

ai2tS3SKIf 

12.09 
.iSJCR 
.211 

5.63CR 
S.W 
1.87 

1.B7CR 
1.33CR 
1.33 

.11CR 

.11 
3,47 
3.47CR 

1,87 
1.B7CR 

1.33 
1.a3CR 

.20 

.ZiCH 
21.» 
«.*?CR 
3.47 

.t8.flO 

4.77CR 
4,77 

S2.se 

CUSTOMER RECft^SI^D FTE^̂ nZED 
OTHER CHARGES AND CRe»TS Fj 

i tecooit IwKnMSr* 

P q g B 3 a 4 o f W 

4 4 1 * ^ ^ 0 0 0 
SS201 t7»M» 

SERVICE DESCFUPTIOrf mOHi TV 

BASIC SERVICE 
CEKIRAL OFFICe aiARGE - R ^ 
UCMMG CCU»nY-E811 
L O C ^ NUfifflEft OCRTAStlTY a ^ K > l 
RESlDENTW.LiN^ 
ACCESS CHAROe PER FCC ORDER 
SVC ORDER CHO PlESeeWE - REG 

N£M«ASteSEfiVKa 
» « A M C ^ 3 C A U WAmNCRES 

TOTAL O m m CHAROI^ AND Cf^Df rB 

SVCORI ROeL« AiWJNT 

02rZifD7 Q2Q1J07 
QZ^fOr 021120107 
Q2/21A)? 02Q8KI7 

OartMflJ? 02f2B(07 
02/21AI7 0200107 
Q2AM437 0ZaiX)7 

KiQ1J07 OŜUBBfO? 

SFOR1(4ft.n»«S04 

1783514345 

!7raS14345 

12.& 
.OS 

.10 
2.«1 
1.73 

Ift.fiO 

.f» 

M.ttl' 

ci- i 3 - p ^ 

CUSTON^R REQUESTED r iB l iS^D IKTAIL <»: 

OTHERCW«^A»a>CraiDrTSFOltr< 

saitvieEt^stsuPiiaH 

BASIC sn? 

SVCFffiSTORALia 

s»cora»9t# Mioarr 

TOTAL OltiBl ei|»4RQ IKS AHO CBRiainS K « 74048M4BS 

C U ^ i m e % REQUESTED ITENaZES IHTAa. OF „^ 
^ 3 i f « OIARSKS A W CR&onS f^3R 7 « 9 H P M N ^ 

TO 4SVC(»«3m#AnKIIHt 

«vcRE3raRALiopb^E.RS! osfDsar oaeoior R?7gxB4345 2i.m 

TOTAL Oi1HraS.e(^ARC^SAt83CRa)tlS('>C^ ai,(IQ 

CUSPf^NSRRBSJ^TeirrEI^ZED DETAIL C^ 
O t l i l ^ a i M 9 G ^ M « ) C I ^ @ D r r S R H t 7 r ~ — ' 

a^VK»DeSORlPT!Ka« f^raii TO awo«3gft« *»awT 

£VCR]sSTORAL;nn>iAR?&R^ 02)0007 02nSID7 

TOTAL O lMSt CKARQES ABD e r ^ m S FOR 

2l.t0 

7%M 

CUSTCMH0%R£Ca»TEDrTISMIZEDDErAR.OF 
OTHBl CHARGE ACK} CRHSTS FC»% 7«<^n»-«ie( LL. 
SERVICE EKB^l^ViTKM] 

ensica»vice 

CENTRAL OFFICE CHARGE • R^ 

LTBJNECRKJrr 

UPQJNECROT 

UFBJI<C CR-TOa f^SIRICT-f^S 

UFHJHECRBXT 

Tou. fSErmiCTomcENrRAL omcs 

SVC ORDER CHS RE5)DB4CE - » ^ 

FROM t o 

OBftSffl? 082807 

OartSfG? GQC!BR17 
(Cft3«7 v a t m a 
cBtnsftjf as2e!07 

<K!N3NI7 (m2aiD7 

S V G O R D ^ * MIKIUKr 

12.0S 

3.47CR 

1.e?CR 
i .ascR 
-v.ercft 

t&.BO 

1XnAL O m B t C H A R C ^ AND f^EetJfTS FOR 74»7aMS93 

C t ]eK lMa t raEQI ieSTe> l lO I I2H> f^ ^ y ^ ^ / ^ ^ / 7 

OT1IS)aHAR<SESANDa«£aQnrSFOR740-?aiMWra '̂  

SQIVKSOESGraPTKMt 'ra aveoRDER# Ai«auHr 

BASIC SERWCE 
ceRTRAL O m c e CHARSME - RSS 
u 3 C A L N U M a ^ P 0 R r / e i u T Y » ^ C H osos jm mBssar 
hfOK-fUBUSHBO NLMSei 
REStOEKRALUHE 
ACCESS CH^WOEP^ FCC CRQSt ^^OSm 032Bf07 

s v c o R D B ? a « 3 i ! E s i » K g - R f i 9 oaKffflS' « a i w w 

WINO£rrREAUCAUSllDPAC*(AQe 0207/07 02f2BlOr 

TOTAL OTHBl C H A I N S AfB) CRS3II» FOR T 4 « W « » 5 

.27 
1.47 
7.74 
4.77 

-m.flo 

e.7« 

http://S2.se


KxbaaLT. 

From: Teny, Scott A [ScotLA.Tetry@windstKara,com] 
Smt: Monday, Jime 15,2009 4:13 PM 
Toi AnnettB Duboe 
CejBri^t, Michelle 
Subject: KB; payment 
Annette, 

The ernail below is not acceptable. 
-"—Original Messrs—-
frrami Annette Duboe [malHx):anf«!te,duboe@nisrrtsp.!:2>m] 
SeiHs Monday, 2ur^ 15, 2009 3:04 PM 
TorTeny, StottA 
Sutf^ct: FW: psymeit 

From: Annate Dtijoe [mal!to:anneaE.duboe@msn^^a)m] 
S^rt: Moiday^ June 15, 2009 3:57 PM 
To: 'Bright, r^k*^le' 
Cc; 'tom,K)lton@obiotElnet.aDnf 
Subject: payment 

Michelle, 

Scott Teny indicated that I shoi^d worli wHh you on payment &?rangranents. 6 ^ w is ft)& 
t^e^dowi of morjey Ohiotelnet ov^s. If we subtracted t » }M due on ^ 22^ of June which is 
i^'ils biil that would leave m amount due di $1,493.75. Ohbtslnat is pmpsred to pay iNs 
amount tmmedtataly. 

Total Amount Due: $88,041.55 

Less Did Disputes of: $ 42,47228 

less Interest Dis^tea of; $ 28,060.69 

Less Disputes of; $ 3,475.58 

1O52B1-1052S3 

F(ff a Total Payment of; $ 7,193.17 

I will be calling you just a few Nnutes. 
Thanks, 
Annette DuBoe 
Ohk3lelnfet.com, Inc. 

*^ , •k - l t •^ l * l i l ^ ! * * * • * * * * ' * * * * * * * * * t * * * - i i 1 i 1 i i ' * * * 1 i 1 t * 1 t - k i i - k * * i t * * * ^ 1 t * ' t t W * ' t t ' * * * * * * * * * * * * * * * * 

T ^ information contaisaed in th i s loessagef inoludlng attachments, nû y 
contain 

http://Ohk3lelnfet.com


pjrivileged o r c o n f i d e n t i a l iia format ion t h a t i s intfittded t o be de l ive red 
only t o t he 
perscffi identified above. If you are not the intended recipient, or Che 
perBon 
respons ib le fo r d e l i v e r i n g t h i s message t o tlie in tended r e c i p i e n t , 
Wljidatream reguestB 
t l ia t you inanediately n o t i f y t be sender and asks t h a t you. do not r ead 
the messe^e o r i t s 
attachERsnts, and t h a t ycsu d e l e t e Uiem without copying o r sandlE^ theai 
t o ani^sne e l s e . 

From; Annette Duboe [anne1±e.dul>OB@msmisp*com] 
Sent: Wednesday, June 17,2009 1:08 PM 
To;'Bri#2t,MicheDe' 
Subject: payment 

Michelle. 

O ur contract states: 

"The Parties agree th^ those portions of bflls that »» not dis^n^d jihall be paid Vfhea 
duê  thai interest ^pUes to ail overdue invoices as set forth in §8.1 to this AgrcenKnt, 
ead that no otb»- late pa^m^tt left (a chiarge applies to ovenhie Invoices. The Psdies 
fuitlicr agree that if any billmg dispute Is rcsdved in fjxvot of the disputing fasty the 
disputing Paity wiH reoeive^ by credits^ or c^xcrwbe, interest applusd to Ihe dis]iuted 
amount Bs set &rth in §8.0 of Mt Agreement'* 

The email below cie^ly stat^ the amounts m dtspote. Wiraislream has neittef 
denied nor p-anted fti^e billing deputes. Ohfestelnet is prepared to pay the 
undisputed anKJunt 

Thank you, 

Annette DiSo© 
Ohiotelnetcom» Irw;. 

Fronn: Annette Dii^oe [mailto:annette,duboe@m5m!^xom] 
Sent: Honday, Jure 15,2009 3:57 PM 
To: 'Bright, Michelte' 
Cc; 'tqan.a3tton@ohkJtefrietcom* 
Subject:: payment 

Michelle, 

Scott Terry Indicated that I should work wHh yoti <m payment arrangements. B^ow Is the 
breakdovtm of money Ohiote^t ov\^^. If we subtracted the biU due on the 22^ d June v/hlth 
Aprils bin that would leave an anunrnt dUB of $1,493.75. Ohiotelnet is pnspared to pay thb 
amount immediately. 

Total Amount Due: $88,041,55 

mailto:annette,duboe@m5m!%5exom


less Old Disputes of: $ 42,472.28 

Less inters Dispu^ of: $ 28,1:^.69 

Less Disputes of $ 3,475,88 
105281-105283 

For a Total Payment c^ $ 7,193.17 

I vM\ be calling you just a few minutes. 

Thanks, 
Annette DuBoe 
Oh)oteln^.cofn, Inc. 

From: Sright, Mldwlta [MU^eBe.Sn#ti@^nd&bB^n.coml 
To: Annette Oijboe 
Sent Wednesday. June 17.2O091:44 PM 
Su bject Read: payment 
Your m^sage 

To: Brt^t, ft^chelfe 
Sutsject psyment 
Sent Wed. 17 Jun 2009 13:07:43 -04Q0 

was read on Wed. 17 Juq 200913:43:30 -0400 

* * * » * > * * ««* »Airt * * * * * i * * J H i * J » t * > * i > * * * i * « « * •**>*M»»««i*'«»lim<HMf|B|i* IWf*«W»**»**»*«>*»»**^»»*< * 

The infonnation contained rn this moesage, N:kidmg attachnnente, may a>ntatn 
privileged or confidenSa! information that ia intended lo be dettvered only to the 
person identified above; If you are not the Intended icc^Hent, or the pEN̂ on 
responsible for deli^^ng this menage to the trrtaided F^ : ^n t Windstream requeste 
thst you immediately notify the sender and ̂ s ^lal you do not read ths message or Its 
afechments, and that ̂ >u delete them withot* copyiitg or aendir^ tiem to anyone else. 



This foregoing document was electronically filed with the Public Utilities 

Commission of Ohio Docketing Information System on 

11/12/2010 3:14:21 PM 

In 

Case No(s). 09-0515-TP-CSS 

Summary: Testimony of Annette Duboe on behalf of Complainant, OHIOTELNETCOM. Inc. 
electronically filed by Mr James R Cooper on behalfofOHIOTELNET.COM, INC. 
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AGREEMENT 

This Agreement ("Agreemran is between, OHIOTELNET. COH Inc. rOHlOTELNET) «i tM»*0 
corporation, and ALLTEL Ohio, hie, ("ALLTEL") an Ofaio oorponidoii (coUectivBly ifae *Tartics"). 

WHEREAS, pursuant lo the Telecommunications Act of 1996 (Ou ̂ TAcOi tlie Psrties -wish to estaUisb toms for die 
pravision of certain services and Ancillary Functions as designated in die Anadtnuots hereto for the purpose of 
determining the rates, t^m^ and conditions ibr the inlBTConnection ofthe Parties* TideoomnnniictliOQS Netwoilcs 
within the State of Ohio. 

NOW, THEREFORE, in considemtion of the premises and dK mutual covenuiQ of diis Agrvemeof, tlie Parties 
hereby agree as follows: 

1,0 Introdnctiou 

1.1 This Agreement, in accordance with §251 and §252 of Uic Act, sels fortii die terms, cooditiottS and 
prices under vt^ich ALLTEL ma,y provide (a) services for inlocamiection, end (fa) Andllary 
Functions to OHIOTELNET, The specific services, ftmctions, or fiicilitics diat ALLTEL agrees lo 
provide are diose spedGcally identifled fa tgipetMlbtes aOacdied to tfiis Agreement, and executed 
simultaneously widi diis general Cenns and cooditions. Further this Agreement sets fortta die t^ms. 
conditions, and prices undo- v^cta OHIOTELNET will provide services to AIXTEL, v^iere 
applicable, 

1-2 This Agreement includes and incorporates herein ttie AttacfamoHs of diis Agreement, aad all 
'cii:coinpanying Appendices, Addenda and Esdubits. 

13 The Parties ackoowtedge and â x̂& diat fay etrtering Itdo and (mformu^ in accordance wift diis 
Agreement, ttw F*aititt have not waived or refinqniBbed any applicable exenqXioiis dMt K« 
provided by or availaUe undo- the Ac^ inrfuHmg but not Ibnited to those descnbed k §251(f) of 
the Act, or under state law. 

2 0 Effective Date 

2.1 The effe^ive date of diis Ag^ecnrait wUl be (he first business dẑ F IbUowmg receipt of fiid 
approval of this Agreement by the rdevant state CoDunissim or, ^t icn appiuvsj by audi stale 
Commission is not required, die date fiiat bodi Parties have executed die Agreement 

3-0 InterveainE Law 

3.1 This Agreemem is entered into as a result of negetiatioas between dx Parties* acting ponuint Co 
the TelecommuaicaXiajts Act of 1996 (die " A c Q And/or ottacr applicable ststB laws or 
Commission rulings. If the actions of state or fedosl legislative bodies, courts, ot regiiltfoiy 
agencies of cou^etent Jurisdictiott invsltdale, nwdc^, or slay the enlbrcementof any pravEion&or 
this Agreement, the affected tnwision will be invalidated, modified, or stayed as required by 
action ofthe legislative body, court, or regnlalory agency. In sucfa event, tte Parties shall ta good 
faith attempt to arrive at an agreement respcctrag die modificationa to die Agreement requited. If 
negotiations fail, disputes between the PartiBS coDceming the inteqirelJsticHi of die acticiis requited 
or provisions affected by such govensneatal actions may be resolved pwsuant to my process 
available to ttw Parties under law, provided tbat die Parties may niutnaUy agree to use the dispite 
resolution ^ocess provided Jbr in this Agreement 

OHI0TELNET,COM. INC. 
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4.0 Term of Agreement 

4.1 The Parties agree to the provisions of dds Agteement Ibr an initial tern of two (2) years finm die 
EffeclLve Dabc of diis Agreemcfit, and dKfcaflcr, unless temmuted or modified pursumt to tbe 
terms and condilbns of this Agreement, (his Agreem^ shell continue in force and effect unless 
and until terminated or modified as provided hoein. 

4.2 EidicT Party may request for ttiis Agreement to be reo^tiaied upon die expiradcm of die initial 
term or upon any tenninadcM of dns AgreemeoL The Party dedring renegotiatuni shall ddineatB 
die items desired to be negotitfed in a wriOcn notice to die odwr Party. Not later than thtity (30) 
days from receipt of said notioe, die receiving Party will noti^ tbe sendii^ Party in wrtimg of 
additional items desired to be negotiated, if ai^, Not later tban 45 di^s fiom dK reccijrt of initiii 
request for renegotiations, ttie I^rties wfll commence aegotiatttm, which sbaJI be coadiicted in 
good faidi. Except in cases in «^ich this Agreement has been (ermiaated for Defimlt puisuant to 
H-4 or has been terminatBd for any rensoa not prohibiGcd by Isw pmsuant to §43. the pmvisloas 
of diis Agreement shall remain in force during the D^datioo and up to the time that a suocessfur 
agreement is executed by tbe parties ^id, to die extent necessary, approved by the relevant state 
commission. 

4.3 After completion of die initiai term, this j^reemem may be cermioaied by either Party tbr any 
reason not prohiliited by law upcxi wmety (90) days written nodce to die ottao^ Party. By mutual 
agreemem, die Parties may amend this Agreement in writing u> modi^ its terms. 

4.4 In tbe event of De&ult. as defmed in diis 54.4, die wm-de&iddng Party may terminate tiiis 
Agreement provided diat die non-de&idting Paily so advises the dc£nilting Party in writing 
("l^fault Notice")of die event of Oie a l l i ed Defimtt and dtf defiulttng Party does not core t ie 
allied Default widi sixty (60) afier receipt of die Default Notice diercof Dcfiult is defiaed as: 

4.4.1 Either Party's insolvency or ioitiatioil of bankn^itcy or leceiveTsfaip proceedings by or 
against tbe Party; 

4.4.2 A fmal noa-appealaUe decision under §9.0, Diapote Resolution diat a Rarty has 
materially breadied Miy of die materiid terms (v conditimiB beno( indudbig die fidhire to 
make wy undispitted p^vient when Aie: or 

4.4.3 A Party has notified t te odio- Party in writing of die odier Party*s material breacb of an^ 
of die material terms hereof and the dcfeult remains mcured for sixty (£0) dajs fttxn 
receipt of such notice, and nesdier Party has ooRuneaiced Fmmd DiqiutE Rfsiohition i s 
IH^scnbed in $9,4 of diis Agreement by die end of die cure period; provided, however* 
that if the a l l i ed material breach invoives a material tn tem^on to, or a material 
degradaUon o^ the E911 services provided mder diis Agreement, the core period sbaH be 
five (S) d ^ &om receipt of such notice. 

4 5 Upon expiration or terminatioQ of (his Agnemeol, except hi die case of tennination for E)e&Kdt 
under §4.4 or tenninttion for any reason not prdiibited by law tmder § 4 3 above, if eidier Party 
desires uninterrupted service under diis AgreemaH duriog n^ofiations of a new agreeanait, die 
requesting Party shall provide die odier Party written nctificaiioo qipropriate under it& Act. l^ioik 
receipt of such notification. tiK same termsv conditions, and pricra wQl contiiuie in effect, on a 
month-to-month basis as were in efEkct at fhe end cf die latest term, moiKficadon or teoewid, so 
long as negotiations are comimung in good-fiutb and d m until lesolotHW pursuant to this Section 
and dw Act If the Parties are actually in arbitration or mediation before die appropriotB 
Comnussion, commercial arbotrabw or FOC j^ior to sudi expiration or temunstion of tfais 
Agreement, this Agreement will continDe m effect only until the issuance of an order, wbethera 

OHIOTELNET.COM. INC — ~ 
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final non-appealable order or not, by die Commissioa, conanercial aibibirior or FCC resolving dn 
issues set forth In such arbitration or mediadou request 

4.6 The Parties agree to resolve any impasse in aiiy such renegotiadon by submisdon of tbe disputed 
matters to Ihe Public Utilities Comnussion of Ohio C^UCO^ for arbitration. Should ^ PUCO 
decline jurisdiction, eidier Patty may petition toe FCC under die Act or reswt to a commerci^ 
provider of arbitration services. 

5.0 Assignment 

5.1 ^feithcr Party may assign, subcontract, or odierwise transfer its r^^hts or obUgatiOttS under diis 
Agreemem except under such terms and conditions as v e mutoalty eccqitsible to die odier Pai^ 
and with such Party's prior written consrat, whidi consent shall not be amcasonably widiheld. 
Notwidisaanding aiqrthmg to the contrary, a Party tasy assign, subeontmet or otherwise transfer its 
rights or obligations under diis Agreement upon notice to die other Pai^, but widiout needhig die 
odier Party's consent, to a subsidiaiy. affiliate, or parent company, inchkhng my finn. coiponitioa, 
or entity which die Piarty controls, is conlioDed by, or is under common control wifli. or bas a 
majority interest hi, or to any entity wiiich succeeds to all or substaotiaDy all of ils assets «*eflwr 
by merger, sale, or odkorwise. Nodiii^ in diis SeGtkm is intended to impair die right of cidicr Party 
to utilize subcontractors. 

12 Each Party will notify the other m writing not l e s d i » 60 days m advance of aiticipBtBd 
assignment 

6.0 Confidential and P r o n r i r t a r v f n ^ r y n K ^ 

6.1 For die purposes of tiiis AgrceoKnt. confidential mformatton means confidential or proprieiai^ 
technical, CLiStamer. end user, netwoifc, or busmess mfoimation disclosed by one Party (die 
"DisclDser") to die odier Party (the 'Rjcdpiem'n. which is disclosed by one Party to die odier in 
^miection widi mis Agreement, during negotiations or flie tenn of diis Agreement C^oofidential 
Information"). Such Confidentia] Information ^mlt mlomaiically be deemed proprietary to die 
Discloser and subject to tiiis §6.0. unless odierwise confirmed m writing by the Disdoser. All 
other infomiation wliich is indicated and madted, as Confidential laftmmttion at die time of 
discloniie shall also be treated as Confidailial Inforautioa under §ti.O of tiiis Agreemeot. H K 
Recipient agrees (i) to use Confidential Enformation only for the purpose of performing under this 
Agreement, (iO to hold it in confidence and disdose it to no ons oduir dian its cmpbyccs or agicnts 
having a need to know for dte purpose of perfoncdng under diis Agreement, and (iii) to safiguard it 
from unauthorized use or disclosure using at least die same degree of can witii which die Recqnetd 
safeguards its own Confidential loformatioa If fbt Recq)ical wishes lo disclose die Disdoser's 
Confidential Information to a diird-party agcQl or nmsultant. sudi disdoeurc nmst be agreed lo in 
writing hy the Discloser, and die agent or consultam must have executed a writt«n agreement of 
nrai disclosure and nonusc cott^Mtable to die terms of dris Section. 

6.2 The Rccipiem may make copies of Confidenluit Infonnatkm only as reaamaWy accessary to 
perform its obligations under diis Agreement All such copies will be subject to die same 
rcsuicdons and protections as die original and wfll bear foe same copyrigbC and proprictaty rigbis 
notices as arc contained on the original. 

6 3 The Recipient agrees to remra all Confidentia] InfixmatioD to die Discloser in tangiUe fonn 
received fiom die Discloser, inchiding any copies nude by die Rfidpietd widiin diirty (30) days 
after a written request is delivered to die Recipient, or to destroy aU such Confidential lafbrmafion 
if directed to do so by Mscloscr except for Confidential Infonnation dut die Rec^iient reasonably 
requires to perform ils obligations under diis Agreement If eidier Party loses or malces an 
unauthorized disdosure of dw ofter Party's Confidential tafocmaJioii, it wiU notify suA odwr 
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Party irmiiediately and use reasonable efforts to retrieve ilie lost or mroqgfiilty dlsdiMed 
information. 

6 4 The Recipinit will have no oUigation to sBfoguard ConfidBntiBl InftHraiatbn: (0 vAu^ was in the 
possession of die Reciinent free of restridioB prior to its receipt from the.Discloser; (ii) afiicr It 
becomes publicly luiown or available throu^ no brvacb of Ibis Agreement by the RecqpffDt, (iii) 
ader it is rightfully acquired by die Recipient t e e of lestrictioAS oa its disdosurc, or (iv) after it is 
independentiy devcJaped by peiscMmel of the Recipient to yAmn (be Disposer's Confidetttia] 
Information had not been previously disdosed. In addiri<m. either Party wdl have tbe rigid to 
disclose Cottfidentiai Infbnnatbn to any mecHator, arbitrator, slate or fedra^ regulatory body, or a 
court in the conduct of any medlatfon. arbitration or approval of dtis Agreement, as long as. in die 
absence of an a^ticable protective OTd«r, Ibe Disdoser has been previously notified by die 
Rec^nent in time sufficient for the Reorient to undertake lawfiiE measures to avoid disclosing sudi 
informatioii and for Discloser to bave reasonable time to seek or negotiate a protective order 
before or widi any applicable mediator, atbitrator, state or regulatoiy body or a court. 

6.5 The Parties recognize diat an individoal end user may simuhaaeously seek to become or be a 
customer of both Parties. Nothing in this Agmanent is intended to lunit die ability of either Pviy 
to use customer specific informaticai lawfidly obtauted fiom end uaeis or sources other dian die 
Discloser, subject to ^^icable rules govemmg i ^ of Customer Propriety Network btformatioa 
(CPNT). 

6.6 Ea£h Party's obligatbos to safeguard ConJidentiid Infonnadmi disdcsed prior to expufltiat or 
termination of llus Agrecnicnt will survive such expiration or termination. 

6.7 Except as otiienvise expressly provided elseudiere in ttds Agreement, no license is hereby ff*^"^ 
witii reject to aiiy patent; trademailc, or copyiiglit, nor is any sudi license implied striely by virtue 
of d)e disclosure of any Confidential Inforautioa 

6.S Each Party agrees diat the Disdoser may be irrepsably hijured by a disdosure in breach of this 
Agreement by OK Recipient or Its lepresentatives and die Disdoser wiU be entitied to scdc 
equitable relief, mdudiog iiijunctive relief and specific performance, in die event of any breadi or 
threatened breach of the confidemiality pnrvisians of Ibis AgreemEnt. Such rraudies will no4 be 
deemed to be die exdasivc remedies for • breach of diis Agreement, but will be in addidOD to aU 
other Temedies available id law or in equi^. 

7.0 Liability and Indemnification 

7.1 Liroilation of Liitj>j|itiea 

With respect to any claim or suk fiir dam^es arising out of mistakes, omissions, defects in 
transmission, intemipticms, foOures, delays or errats occutriiig in dte course of fiuni^iag vay 
service hereunder, die liability of tiw Pvty fiunishiag the affected service, if any. shall be dte 
greater of two hundred and fifty tiiousand dollars (5250,000) or die a^regate annual chaiges 
imposed to the otiier Party for die period of diat particular service during wiiich such miseakfis. 
omissions, defects in transmission, mterruptiona, firihires, ddays or errors occurs and confiuues; 
provided, however, diat aiiy sudi mistakes, omissioos, defects in tramsmission, intenvpttons, 
failures, delays, or enrols whidi are caused by the gross n^igeoce or willfol, wroogfol nd or 
omission ofthe con^lahiing P a r l o r \^Ucb arise from the use c^dK complaining Party's fedlNies 
or equipment shall not result m the iinpasition of aiy liability whatsoever upon the otiier Pmty 
furnishing seivice. 

OHIOTELNET.COM. INC. 
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7.2 No Coniyauciitial Pamages 

EXCEPT AS SPECIFICALLY PROVIDED IN THIS AGREEMENT. NEITHER PARTY 
WILL B C LIABLE TO THE OTHER PARTY FOR ANY l>n>Ill£CT. INC0>ENTAL, 
CONSEQITENTUL, OR SPEGUL DAMAGES SUFFERED BY SUCH O T H ^ PARTY 
(INCLDPKNG WITHOUT LIMITATION DAMAGES FOR HARM TO BUSINESS, LOST 
REVENUES, LOST SAVINGS, OR LOST PROFITS SOFFERED BY SUCH OTHER 
PARTY), REGARDLESS OF THE FORM OF ACTION, WHETHE» IN COWTRACT» 
WARRANTY, ffTRICT LIABILITY, OR TORT, INCLUDING WrrBOirT LIMITATION 
NEGLIGENCE OF ANY lOND WHETHER ACTIVE OR PASSIVE, AND REGARDLESS 
OF W H i m i E R THE PARTIES KNEW OF THE POSSIBILITY THAT SUCH DAMAGES 
COULD RESULT. EACH PARTY HEREBY RELEASES THE OTHER PARTTY (AND 
SUCH OTHER PARTY'S SUDSIDURIES AND AFFIUATES, AND THEIR 
RESPECTIVE OFnCERS, DIRECTORS, EMPLOYEES, AND AGENTS) FROM ANY 
SUCH ClAIM. NOTHING CONTAINED IN THIS SECTION WILL LIMIT EITHER 
PARTY'S LIABILITY TO THE OTHER PARTY FOR (i) WILLFWL OK INTENTIONAL 
MISCONDUCT (INCLUDING GROSS NEGUGENCE) OR 00 BODILY INJURY^ 
DEATH, OR DAEVIAGE TO TANGIBLE REAL OR TANGIBLE PERSONAL PROPERTY, 

7 3 ObligfltioJ to Indemnify 

7.3.1 £adi Party shall be indemnified aod hdd harmless by fhe other Party against daims, 
losses, suits, demands, damages, costs, expenses, icdudtng tusonable attorneys' fees 
C'Clauns'O. asserted, suffifed, or made t^ diird parties arising from (i) any act or 
omission of die indemaUying Party in connection widi its performance or non-
perfonnance under his Agr»ment; and (ii) provision of ttie mdemiiifymg Party's services 
or equipment, including but not limited to daims aiisJJ^ fiom the provision of the 
indemnifying Party's services to its end u«»:s (e.g, claims for inleiruptian of service;, 
quality of service or billii^ disputes) unless such a d or omission was caused by die 
o^Ugcnce or willfu! misconchid of die indemni&d Party. Each Party sfaaU ailso be 
jndemnified and held harmless by die other Par^ agaiast claims and dami^^ of persons 
for services fiimished by the lodemni^iDg Party or by any of its subcomradors, under 
vmrker's condensation laws or similar statutes. 

7.S 2 Bach Party, as an Indemnifying Party agrees to release, defend, mdemnify, and bold 
barmless die odier Party finm any dakis, destsnds or snits dutt assms any inflflngemenc 
Of invasion of privacy or confidentuiliCy of ai^ pcnon or pensons caused or dahned m be 
caused, direcdy or in^rectty, by ibe Indemnifying Party^ employees and eqmpBKnt 
associated iiridi the pcovtsnm of any swioe herein. This provisiiHi indudes but is not 
limited to suits arising fitira unauthorized disdosure of die end user's name, address or 
tdqibone number. 

7.3.3 ALLTEL makefi no warranties, express or impUcd, canosning OHIOTELNFT's (or any 
third party's) d^ns with resped to intdlcdnal property (induding widiout Innitation, 
patent copyright and trade seoet rights) or cmdntd ri^fts associated widi 
OHIOTELNET's intemnmiecdon wffli ALLTEL's networic use or receipt of ALLTEL 
services, 

7.3.4 When tbe Imes w services of oflier compamn and carriers are used m establidiing 
connections to and/or from pohds not readied by a Party^ lines, neidier Party shall be 
liable ibr uiy ad or omission of foe odier conq>anics or canws. 
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7.4 Qblirati^n to Defend: N^^^g; f ;f t^^^| jff | , 

Whenever a claim arises fiir indomiificatioo under tids Sectioa (die Xhdm"), die idctvant 
Indemnitee, as appropnate, will pTomplty notify die Indemnifying Paify and feqoesl die 
Indemnifying Party to defend die same. Failure to so notify die Indemnifying Party wfll not rdieve 
the Indemnifying Party of any liatntity that die kKfemnifying Parfy m ^ ^ have, except to die extent 
diat sudi failure prejudices the tJademnifying P a r ^ abfiity to defend sudi Clai&i The 
Indemnifying Paify wiU hove lbs ri|jjb! to defeiKl agaiast sudi Ctaim in whicb event die 
Indemnifying Party wiU give written notice lo the Indeamitee of acceptaoce of tbe defense of sucfa 
Claim and the ideuli^ of counsd sdecled by the Indemnifying Party. Except as set ibrth bdow, 
such notice to the lelevam Indemnitee will give the Indeimiifying Parly fiill autfaorify to defend, 
adjust, compromise, or settle such Claim widi resped to whidi sndi notice has been given, except 
to the extent that any oon^nomise or settieaieiit m ^ prejudice the fiatellectUBl Proper^ Rigbis of 
the rdevont Indemnities. Hie Indemnifying Parfy will consult widi fee relevmt I n d e m n ^ prior 
to any compromise or setdement diat would afibd die Intellectoat Property Rights or other rights 
of any Indemnitee, and tiie relevant Indemmcee will have the right to refbse sodi compraniK or 
setdement and, at such Indemiutee's s<^ cost, to i ^ over sudi defease of such Claira Provided, 
however, tiiat in such event tiie Indsmmfyn^ Party will not be reqxmsible for, nor wiU it be 
obligated to indemnify die relevant lodemoitee t^aiost any dowQes, costs, expenses, or liabilities, 
mcluding witfaout UmitatiDn, attorneys* fees» in excess of such reftised comqircHiuse or setdcmeaiL 
Witii respect to any defense accepted by die lademnfiying Party, the rdevant IndemnitDe wiD be 
entitled to partidpate with tbe Indemmfying Parfy in sudi defease if die Claim requests equbaUe 
rdief or odier rdief that could affect die rights of die Indemnitee and also will be entitied to 
cmplDy separate counsd for such defense al such bufenmifee's txpmac In the event die 
Indemnifying Party does not accept (he defense of any indewmtfied Clahn as provided above, the 
relevant Indemnitee will have tiie right to employ counsel fbr SDcb defbnse at tbe expense oftbe 
Indemnifying Party, and die Indemnifying Party Aall be liable for all costs associatod wtdi 
Indemnitee's defense of such Claim induding court costs, and any settiement or damngies awarded 
die third party. Each Party agrees to ooopente and to cause its en^oyees and agents to cooperate 
with die odier Party b die defense of any such Claim. 

SO Pavwent of Rates and Late PavMent O i a r y ^ 

8.1 Except as odierwise specifically provided elsewhere in dus Agreement, die Parties vrill pay aU 
rates and charges due and owing mider tins Agreenum witiiat diirty (30) days of die mvoice date 
in inrniedidely available fimds. The Parties icpresem and covenant to eadt odier diat siU invDices 
w-ill be pron^tiy processed and mailed in accordaooc widi die Parties' rcgidar procedures and 
billing systems. 

S.1,1 If die payment due date foils on a Sunday or Ott a Holiday Miich is observed on a 
Monday, the payment due date shall be the first non-Holiday fidlowmg such Sund^ or 
Holiday. If the payment due {tele fidls oo a Saturday or oo a Holiday which is observed 
on Tuesday, Wednesdiq', Thursday, or Friday, die paynieiit due date ^al l be Ibe tastBoa-
Holid^precedir^ suchSa tu rd^orHol i^ . Ifpi^meot boo t received by the pfl̂ miBnt 
due date, alate penalfy. as set fordi m $S.3 below, wiO be assessed. 

5.2 If the amoum bdled is received by die billing Party vfiiet dM paymeid due da^ or if any portion of 
Uie payment is received by Uie billing Party ra funds nhidi ore not immediately avaitabte to die 
billing Party, dien a btc payment char^ wlQ app3y to die mipaid balance. 

S J Except as odierwise spedficaUy provided in (his Apeement interest oo overdue invoices will 
apply at the lesser of die highest interest rate (in decimal value) which may be levied by law fix 
commercial transactions, compounded daily and applied for eadi momh or portioo thereof diat an 
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outstanding balance remains, or shall not exceed 0,0O032S compounded daily and applied for each 
month or portion thereoflbat an outstanding bdauce remains. 

9.0 DispMlJC Rrsolutiwi 

9.1 IN otice of Disputes 

Notice o f a valid dispme, whetiier billing or contntctDal in mrtm^ must in -witiz^ qiedfically 
d[>cument die total dollar amount o f the dispute m d provide a detmled desfTipticsi of the 
undcriying dispute (tbe "Dispute Notice"). 

9.1.1 BMllnglMapBtea 

A Party must subinit ceasonabk and valid binbig disputes to ti» oiher Party vrifii^ 
(12) mondis fiom tiie due date. The Parties will endeavor to resolve all Bdliog Disputes 
widiin ninety (90) days fitim die receipt of the Dispute Notice. Exan^iles o f reaaooBUe 
and valid billing disputies ("Billir^ Di^mte*^ include, bid arc not limited lo: 

9.1.1.1 incoiren^rateapiriled; 

9.1.12 error in quantify (i.e. minulBs or quantity of cacuils or quantify of billable 
elements inconect); 

9.1.13 service did/does not exist; 

9.1.1.4 mvfllidfectors; 

9 M . 5 incorrect CQstomerbe^ billed; 

9 1.1.6 invalid purchase order number (PON); 

9.1 I ? uniimdy billing 

9.1.2 The Parties agree tiiat timse portions of bills dim am not disputed shaU be paid vdiea due^ 
diat interest applies to aO overdue invoices as set forth in §8.1 to dtis ^ r e e t n e n t , and time 
00 odier late payment foe or charge ijiplies to overdue iovuioBs. The Parties further i^ree 
diat if any billing dispute is resolved in finw of die disputing Party die disputing Party 
will receive, by oedit ing or oflinwise, mtered applied to the diqmted amomit as set forth 
in gK.O of diis Agreemem. 

9.1.3 All O t h e r Disontia 

All odier disputes <le., comnctual ifiapmss) diall be valid o i ly if reasonable widiin dw 
scope of this Agreement, and die appl ic^le Statute of Linntatifms ^lall govem sudi 
disputes. 

9.1 Alternative to Litigation 

9.2,1 Tbe Parties desire to resolve diqMilies arisiag out of this Agreement widmut litigabon. 
Accordingly, except for actiOQ sedriog a tempwaiy n s t n d n i i ^ order, m injunction, or 
similar reltef t i m dw PUCO r d t t e d to die pwposes of diis Agreement, or suit to c n n p d 
compliance witii dtis Dispute Reaalntion peaces , die Parties agree to use the fotkwbig 
Dispute Resohidom piocedme widi resped to any controversy or d a h n a r s i i ^ out of or 
relating to dtis A g r e e m e n t « i t s bieacb. 
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9.2,2 Each Party agrees to prompdy notify the odia Party m writing of a dispute and may In the 
Dispute Notice invoke the informal d^sute resdution process descrfoed in g9.3. The 
Parties will endeavor to r&fihw die dispute whhin diirty (30) days after die date ofthe 
DisputB Notice. 

9.3 Informal Resolution of Djsnutes 

In ihe case of any diqnite and ^ » n recdpt oftbe Dispute Notice eodi Parfy wiU appoint a ^ y 
audurized representative loumflec^nble in tdeeommiiiications matters, to meet and a^otiats in 
good faith to resolve aay (hspute arising \mder dns AgmnoenL The location, faaa, Bttfuenqf, 
duration, and conclusion of diese discussions w0l be left to die discretian ofthe repieaeuiathea. 
Upon agreement, the representatives may, but are not obligated to, utilize other altcnudive dispute 
resolution procedures sudi as me^atioq to assist in the negotiatitnis. Discussioiis and the 
correspondeoce among die representatives for purposes of setdmrnit are exenqst ^ m diKOveiy 
and production and will not be admissfak in tbe arbitration descrfoed bdow or in my liwsuh 
widiout the concurrence of bodi Parties. Documents identified in or provided widi sacfa 
communicatioQS, n ^ c h ere not jaepared fiv purposes of die negotiations, are not so exempted and. 
If otherwise admissible, may be admitted m evidence tn the ariritration or lawsuit Unless 
odierwise provided herein, or upon tbe Parties' agreement, either Party may invoke formal di^nite 
resolution [ffocedures induding ariritration or other procedures as appropriate, not eariier dian 
tiinty (30) days alter die date of die Depute Notice, provided the Party fan/oldng die formal dispute 
rcsoluticn process has ra good finth negotiated, or adempted to negotiate, with the odier Parfy. 

9.4 Formal Djgnute Resolutton 

9.4.1 The Parties agree diat all unresolved disputes vising under tins AgreemenU blduding 
without limitation, u4iether the dispute in ^nstion is nfojed to arbitration, may be 
submitted to PUCO tar resohdion m accordance widi its di lute resobtton process and 
the outcome of such process will be hnidiag on the Parties, subject to my ri^ to apped a 
decision readied by the PUCO under npplicaUe law. 

9.4.2 If tiie PUCO docs not have or declines to accept jtuisdictioa over any aspuie arising 
under tiiis Agreement, die dispme may be stfomitlsd to binding aibitratimi by a single 
arbitrator purraam to die Oommcnial Axbitratum Rul» of (he American AibBbation 
AssocJation. A Parfy may docnaiul such ahitrBtion in accordance with tiie procedures sd 
out in tiiose lules. Discovery shall be cootiolled t ^ die artiitiatiir and shall be permitted 
to the extent set out io diis sectioa m upon qipnrval or order of OH arbitrator. &KhParty 
may submit m writing to a P ^ , and that Party dnll so respond, to a mffrimnm of a ^ 
combination of dnrfy-fivc (3S> (ncmt of whidi rosy have subparts) of die fii^tomii^ 
intenogatories; demand^ to produce doeoments; requests fiff admission. Additional 
discovery may be permitted upon mutual agreonent of tbe Parties. The artxtration 
hearing shall be commenced widiin ninety (90) days of die demand fir arbitration. Tlie 
arbitration shall be held in Cokmbus, Ohio, udess otherwise agreed to by die Parties or 
required by die FCC. The aititrator shall control die sdiedtitng so as to process die 
maner expcditionsfy, Tbe Parties dull submit wrtnenbneft five days b^ i re die hearing. 
The arbitrator shall rde on die d i lu te by issuhig R wrttteQ opinion widiin (biify (36) 

days after die dose of hearings. The arbiliator has no audiorify to order punitive or 
consequential damages. The times specified in diis sectioo may be extended upaa mutual 
agreemem of die Parties or by the arbitrator iqxm a showing of good cause. Jut^mcnt 
upon Uie award rendered by the arbibatra may be ratoed m n y court having jnrisdiction. 

9.4.3 Each Parfy shall bear its own costs of tiiese proceihaes unless the Ohio PUC or otiia 
presiding arbitrator, if any, rules odierwise. 

OHIOrELNETCOM, INC 
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9 5 Confiicts 

9.5.1 Tbe Psities agree that die Dispute Resohitioa procedures set foidi in diis AgiHDiHit are 
not intended to coofiid witfa ^ipiicaUe requirements ofthe Ad or die state commission 
widi regard to procedures for die resolution of disiiHKes arising out of this Agreement aid 
do not preclude a Party fiom seekiiig relief under qipficabte nUes or procedures of foe 
PUCO or FCC as may be applicaUe. 

10 0 Reserved For Future Use 

U.O Notices 

111 Except as odierwise spectficaUy provided u dus Agieement, aU notice, consents;, iqiprovda, 
modifications, or other commumcatians to be given under fids Agreement shall be in writing and 
sent postage prqiaid by roistered mail return reedpt requested. Notice may also be efi^cted by 
personal delivery or by overnight courier. All notices will be efiective upon receipt, md shooU be 
directed to the following: 

OHIOTELNET.COM, WC 
Attn: Mr. Rick Evans, Sr. Vice PrKident 
25 W. Maki Stieet 
NewaiK Ohio 430SS 
?40.345.I6R9 
rick@ohiotehiet con 

Kurt D. WesoIek, Sr. Vice Phaidcnt 
Columbw Resources, Inc. 
ISO StonefenceLn. 
Dublin, OH 
614791.1425 
>nwesolcl;@coliunbiaresource.com 

If to ALLTEL: 

Staff Manager - Access A Intercomiedioa Services 
I One Allted I>ive, Building tV 
I Littie Rock, Arkansas 72202 

I 
j It.3 Eitiier Parly may unilaCerally change its designated lepresentative and/or address, telepbcme 
I contact number or focsimile number for the receipt of notices by givii% seven (7) d ^ prior 
i written notice to die other Parfy in coo^iUance wtdilltisSectton. 

12.0 Taxes 

12.1 Each Party purchasing services hereunder shaU pay or odierwise be responsive fbr all fbdend, 
state, or local sales, use. excise, grass tecdpts, transactiDn or smular taxes, fees or swdmrgBs 

! (heremafier "Tax") levied against or upon sudi purdhasmgPaiT^ (or (he providing Party when such 
providing Parfy is permitted to pass along to this purdiasing Parfy such taxes, fees or smdiarBetsX 
except for any (Bx on ehher Party's corporate existence, sbous or faicome. Whenever possible. 
these amounts shall be billed as a separate item on (be mvoice. PwdnsiQg Party nay be exempted 
fi-om certain taxes if purchasing Paify- provides proper documenlatiQn, e.g., reseUer certificate. 

OFIQTELNET.COM, INC. 
03/38/01 



Genial Temu & Conditicms 
Pagem 

from the B[^iropriaie taxing authorify. Failure to timely provide said resale tax excaqiftiott 
ceiti ficate will result ui oo exonption being avalldile to die pivdiasing Parfy until such time as flie 
purchasing Party presents a valid certificatkui. 

12.2 With respect to any pordisse of services, fodKties or other arnngemRits, if any Tax is required or 
permitted by applicable law to be coUflcted fiom Ihe purdusmg Paify by tbe piovitfoig Party, then 
(i) tiic providing Parfy shall biU die purdiasing Party fiv such Tax, (ii) the purdiasing Party sbalt 
remit such Tax to tbe providing Party ttid (iii) d e pFoindhig Party shall remit such collected Tax to 
the applicable taxing audionty, except as odnwise indtcalied bdow. 

12.3 The Parties agree diac each Party shall generally be responsible for ooUecting and remitting to the 
appropriale cify, any fi^uicfaise fees or taxes for use of dfy rigjits of wa^, in accordaooe widi the 
terms of tiiat Party's flandiise agreemeot. In (he evem a city adempts to require bodi Parties to p ^ 
fiindiise foes on foe same revenues wiUi rcj^^d to resold services or tmbundled network dements 
then die Parties agr^ to cooperate in opposing such doisble taxfltioa. 

12.4 With respect to ai^ ptirdiase hereunder of servioes, fodlities or arrangements that are resdd to a 
ditrd paify, if any Tax is i n ^ s e d by applicdile law on die end user in connection widi any audi 
purchase, then (i) the purdiasing Party shall be regnired to hnpose and/or coded such Tax fiom 
the end user and (it) die purdiasing Party shdl remit sodi Tax to the e^icaUe taxing aadiority. 
The purchasing Party agrees to indemnify and hold hannless die piovidiDg Party oe n after-lax 
basis fbr any costs incurred by the providrng Party as a result of actioos taken by the qi[dicabte 
taxing authority to collect die Tax fimn tbe provkting Party dite to die More <^the purdiasing 
Party (o pay or collect and remit such tax to sndi aufiiorify. 

12.5 If the providii^ Paity fails to collect any Tan as required hereby tfaen, aa between the providing 
Party and the purchasing Party, (i) the pmdiKSU^ Party shall remain UAle for such uncolleded 
Tax and (ii) die providing Party Axil be liable fiw any penalty and innerest assessed widilespcct to 
such uncollected Tax by sudi aufoorify. However, if the purdwsiiig Party fofls to pay atv taxes 
properiy billed, then, as between the providing Party and die purchase Party, die puFcfaasing 
Party will be soldy responsfole (or paymem oftbe taxes, penalty and nitefcst 

12.6 If tiie purchasing Party faib to impose and/or colled aity Tax fiom end mers as required heieii^ 
then, as between die providing Party aiul the pnrchasing Party, die purdusiag Peaty ^hall lemdn 
liable fbr such uncollected Tax and any interest and pimdty assessed diereon with rei|ied to the 
uncollected Tax Ity the ^>plicable taxing audxnrity. With rc^^cd to my Tax that the purdiasing 
Party has agreed to pay or impose on aodtor coUect fiom end users, the purchasing Party agrees to 
EDdemnify and hold harmless die providing Party ooi an after-tax basis for any cosis incurred by foe 
providing Party as a result of actions taken by the applicable tening andiority to odled the Tax 
fi^om dte providing Party due to the foUure of die porchasii^ Party to pay or collect and remit sucfa 
Tax to such authority. 

12.7 All notices, affidavits, cxemptioa certificates or odKr conmnmications required or peimhted fo 
given hy either Parfy to the otiter Party under this §12.0, shall be made m writmg and s«it postqge 
prepaid by registered mail Tdumiece^rcqiieatcd. All notices shaU be effective uqpon receipt AH 
notices sent pursuant to this Section dull be daected to fie fidlowing: 

OHIOTELN'Er COM, INC 
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TD ALLTEL: 

Diredor State and Local Taxes 
ALLTEL Service Cmporation 
One AUied Drive 
P.O. Box 2177 
Little Rock, AR 72203 

Copy to: 

Steff MaiB^^ - Access & InlsroonnecCum Services 
ALLTEL Service Corpcuab'on 
One Allied Drtve 
P.O. Box 2177 
LitUe Rock, AR 72203 

To OHIOTELNET: 

0H10TELENT.COM, IDC 
Accounts Payable 
25 W. Main Street 
Newark, Ohio 4305S 

Copy to; 

Morrow Gordon &. Byrd 
Atm: Adam Vemau 
33 W. Main Strcd 
Newaric. Ohio 43055 

12.8 Ehher Party ma|y imitatoatly change its iksigmded represmtative and/br address, leteiriioae 
contact number or ficsimile number fi>r tbe receipt of notfoes by giving seven (7) days' prior 
written notice to foe other Party in compliance wilh this Section. 

13.0 Force Maicnre 

13.1 Except as otiiowisc specifically provided in dtis Agreemed^ oeidMrPartyshdl be liable for ddays 
or &ilures in pertbiroance resultittg fiom acts or occmences beyond die reasonable control of sadi 
Pany. regardless of whether such ddays or foihves in perfbrnumce were foreseen or foveseeaUe as 
of die date of tiiis Agreement, induding, widiout Umintion: fire, explosion, power foiltire. acts of 
God, war, revtriution, dvil commotim. or ads of puhUc enanies; or Idior invest, indnding. 
vnlhout limitation stiikes, slowdowns, picketing or boycotts or delays caused by the olher Pnty or 
by other service or equqiment vendors; or any other similaT dzcumstances tcymiA the Party's 
reasonable control. In such event, die Party afifectedduA, upon giving prompt notice to die odier 
Party, be excused fosn sudi pcrfonrumce on a day^-day basis to the extent of sudi intoforowe 
(and die otiier Party shall likewise be excused fiom perfiinittuice ofits obligati(Hison a day-for-day 
basis to the extent such Party's obligations relate to Ihe perfixmaooe so mterfoied wifo). The 
affected Party shaO use its reasondile conmiercud efforts to avoid or remove tbe cause iif 
nonperformance and bodi Parties shall proceed to perfbcm widi dispatch once tiie canses are 
removed or cease. 

OHlDrrELNET.COM INC. 
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14,0 Pubtlcttv 

14.1 The Parties agree not to use m any adverti»ng or sales promotion, press releases or other publidty 
matters, any endorsements, dired or iodired quotes or pidures implymg endorsement by tbe oOier 
Party or any of its employees w^hout sudi Pnty^ prior written apfaovd.TluPartiGs will submit 
to each other for written ^iproval, prior to publication, dl snch pifolidty oidorsemcnt matien that 
mention or display the odious name and/cx* martcs or contain fauiguasB ftom whidi a c^aiedioa to 
said name and/or maifcs may be inforred or in^ilied. 

14.2 Ncidxer Party vail ofier any services usii^ the tiademMks, service nmiks, trade names, brand 
names, logos, insignia, symbols or decorative designs of the other Parfy or its affilidra widHmt die 
other Party's written anfoorization. 

15.0 Network ISfainlenancc and Management 

15.1 The Parties wiU work cooperativdy to htiplenMit this Agreement Tbe Parties wiU exchange 
appropriate infortnation (e.g., muBteaaAce oontad nunfoers, Bstwcuk infornutian, infannstiian 
required to comply widi law cnfbrevment and odier sccnrify agencies ofthe Oovemment, ete.) to 
adiieve this desired reHabitity, subject to die confidentiality pcoviaons hereuL 

152 Each Party WiU provide a 24'bour contact number for Network Traffic Managenwnl issues to fhe 
other's surveiUancc management center. A fiicsimile (FAX) number must also be provided to 
facilitate event notifkaliom GB- plarmed mass calliiig vmSbs. AdditioaBlly, both Parties agree foal 
they will work cooperatively to ensure diat all stKfa events wiO attempt to be conducted in such a 
manner as to avoid disruption or loss of servioe to other nod usns. 

15.2.1 24 Hour Network MauHreiMnt Contact! 

For ALLTELi 

Confaict Number: 33(^650-7900 

Facsimile Numbc^^ 330^50-7918 

ForOHIOTELNFT: 

Contact Namber; 740-343-1689 

Faesiwik Number: 740-343-6089 

15 3 Neither Party will use any service provided under diis Agreement in a manner (hBt impairs (he 
quality of service to odier carriers or to eidiec Party's sobscribers. Ehher Party wdl provide (he 
otiur Party notioe of said nnpiiinnent d tiie eariiest practicable time. 

16,0 Law Enfpixement and Civil Protcsi 

16.1 Intercept Devices 

Local and foderd law enforcement BBBodes petudloalfy request infiumatimi or assistBDce fiom 
local tdephone service prpviders. When eidier Party receives a request associated wifo a customer 
of tiie other Pmty, die receiving Party wfll refer such request to the apptapiatte Party, unless foe 
request directs die receiving Party to attach a pen roister, inq>and4mce or forai of hHercepl on 
tiie Party's own facilities, in which case that Party will comply wifo any valid requtremenl, to die 
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extent tbe receiviiig Party is abte to do so; if such complittK^ requires die assistance ofthe other 
Party such assistance wiU be provided. 

16.2 Subi>otaas 

If a Party receives a subpoena fbr inflMmationconceriUng an end user the Party tawwsto be an Mid 
user of die ofocr Party, tiK receivmg Party wfll refer die subpoena to die requesting entity widi an 
indii::ation that foe other Party is the reqwnsible ccm^acty. 

16.3 Law Enforrenient EwerecacieB 

If a Parfy receives a request from a law eoforoemem agency to inqdcmeiit at its switdt a temporary 
number diange. temporary disconnect, or one-way dcaiat of outbound c&Us for an md user oftbe 
other Party, tfie receiving Party will coir^riy so long » it is a valid emcrgatcy requcd. Ndlher 
Party will be held liable for any daims or damages arfring finn oompl^noe wifo such requests,, 
and the Party serving die end user agrees to Indemnify and hold d » cfoer Party harmless agmnst 
Bny and all such claims. 

16.4 The Parties will provide five (S) day a week 8:00 aJ)t to 3:00 p.m. installation and infimnation 
retrieval pertaining to lawful, manud traps and information retrieval on customer invoked CLASS 
services pertaming to non-cmexgency calls such ta annoyance calls. The Parties wiQ provnle 
assistance iweitfy-four (24) hours per d ^ 6x situations involving immediate direat of life or at tbe 
request of law enforcement ofitdals. The Parties will provide a twenty-four (24) hour contact 
number to a.dmintster this process. 

17.0 Changes in Subscriber Carrier Selection 

17.1 Each Party will abide by applicable State or federal laws and legnldions in obtaining end user 
audiorizBtion prior to changing end user's Locd Service Provider to itself and in awumine 
responsfoility for any applicable chaises as specified in g2S8 (b) of die Telecomnmnicfltioiu Ad 
of 1996. Eidier Party shall make audwrization available to the odier Party i ^ n reasondile 
requests and at no charge. 

17.2 Only an end user can initiate a chaUeogc to a cbfmge in its locd exchange service provider. Ifen 
end user notifies dtfao: Party diat tbe end user requests locd eidiange snvioe, die l^rfy leodving 
such request shall be fiee to immedi^y provide service to sodi «id user. 

17.3 When an end user chaises or wididraws audiorizatton, each Party will tdease customer specific 
^cilities in accordance with ihe end user customers' direction or foe end user's suttiorized agent 

17.4 Subject to applicable rules, orders, and dedsimis, ALLTEL will provide OfflOHELNBT wifo 
access to Customer Proprietary Network Infbmution (CPNI) far ALLTEL md uiwrs iqxm 
OHIOTELNET |soviding ALLTEL a signed Letter of Agency (LOA), based on OHIOTELNET's 
representation diet subscriber has amhorized OHIOTELNET to obOiin sudi CPNI. 

L7.4.1 The Parties Bjpree thai diey will conform to FCC and/or state regdatioos regard^ die 
provisionmg of CPMI between the Parties, and regarding die use of dial hiformation by 
the requesting Party. 

17,4.2 The requesting Party will doonment end user peimissioa bhteitied to receivs CPNI, 
whedierornotdw end user has agreed to change Locd Service Providers. Forendnsers 
changiog service fiom one Party to die odier, sp&^Rc end user LOAs may be requested 
by die Party recdving CPNI requests to iuvestigate possible slamnmig iaddcots a l l e ^ 
by foe end user, and far other reasons ^gceed to by foe Parties. The leceivkig Party nuy 
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also request document^ioai of an LOA if CPMI is requested and a subsequent service 
order for tbe dumge of locd service is not recdved, 

17.4.3 CPNI lequcsts will be processed in aooardanoe wifo die fiiUowbig: 

17.4.3.1 For customers wifo 1-25 lines: two (3) business days. 

17.4.3.2 For customers wifo 26f lines: diree <3) busmess days. 

17.4.4 Ifdie Parties do not agree tint OHIOTELNET requested CPNI fiM-a specific end user, or 
that ALLTEL has erred in sot accepting proof of an LOA^ die Parties onay immedtaldy 
request diqmte resolution in accordance wHh General Terms &. Conditiona, $9.0, Dts(mte 
Resolution. 

18.0 Amendnients or Waivers 
i 
I 1X1 Except as ofoerwise provided in diis Agreement, no amendment or waiver of any proviskm of (his 

Agreement and no consent to any defimlt under this Agreement wfll be efibctfve unless die same is 
! in writing and signed by an aulhorized repreaematrve of eadt Party. In addition, no comse of 
I dealing or failure of a Party strictiy to enforce any term* right or ocuidition of fois Agreement wOl 

be construed as a waiver of such (etm, rigbt, or condition. By altering into fois Agreement, foe 
' Piuties do not waive aiy r ^ granted to foempmsoant to die Ad; and, (he Parties ester hito diis 

Agreement without prgudice to any positions tfasy hove taken previousfy, or imy tdoe in die fotute 
i in any legislative, regulatory, oilmr public fiirum, commct negotiation, bona fide request, or 

arbitration addressmg any matters, including matters related to foe types of arrangements 
I prescribed by fois Agreerooit. 

; 19.0 Anthorltv 

19.1 Each perscHi w^iose signature appears bdow represents and warrttits (hat diey have the audiority to 
hind foe Party on ^^lose behdf tbcy executed (bis Apeement 

20.0 Bjinfing Effect 

20.1 This Agrccmcnl wffl be binding on and inure to the benefit of the respective successors md 
permitted assigns oftbe Parties. 

21.0 Consent 

21.1 Where consent, approval, or mutiud agreement is reqitired of 8 Party, U wiB not be unteesonatdy 
withheld or delayed. 

22.0 Expenses 

22.1 Except w ipecificalfy set out in this Agreement, cadi Pflrty will be sotefy respoosiiUe for te own 
expenses involved in all adivities rdatedto die solved of diis AgreemenL 

23.0 Headings 

23.1 The headings in this Agreemrait me inserted fiir convenieBice and identificatioa onfy aod wiO not 
be considered in die interfM-etation of tills Agreement 

OHIOTELNET.COM, INC. 
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24.0 Re latioDshin of Parries 

24,1 This Agreement will not establish, be intopretod as establiding, or be used by dther Party to 
estaUish or to represent their rdstionship as Uty ftmn ixf ageai^, parfoersh^ or joint ventoie. 
Neither Party will have any ouflwrity to bind d u dber Party, not to ad as an aged for die odier 
Party unless written aufoorify, separate fi<om this Agreement, a provided. Nofoing in die 
Agreemei^ wiU t>e construed as praviding for the diaring of profits or losses arisiag out of (he 
ef!bfts of eidier or bofo of the Parties. 'Nodui^ herein wfll be construed as mddng eidier Party 
responsible or liable for die obUgations and midertddngs ofthe other Party. 

25.0 Conflict of IntenHtt 

25.1 The Parties represent diat no emph^ee or %eait of ^ l e r Party has beat or wfll be enqiloyed, 
retained, paid a fee. or odierwise received or wfll receive any personal compensatioa or 
consideration fitmi foe othH* Party, or any oftbe iMher Party's an(doyees or agents in connection 
with foe arranging or negotiation of dus AgtcenKot or assodated documents. 

26.0 Multiple CQupterparti 

26.1 Tbis Agreement may be executed in multqile counterparts, eadi of wludi wiU be deemed an 
original but all of v4iich wilt togedier constiynle but one, and the same docmncnt 

27.0 Third Party Beneficiarits 

27.1 Except as may be specificdly set forfo in (his Agreement, fois Agrccmcnl does nrt provide and 
will not be consbiied to provide third parties w ^ any remedy, dain^ liabflity, reimbin-sen»n(, 
caiee of action, or ofoer privilege. 

28.0 Regulatory Approval 

2^.1 Each Party agrees to cooperate wifo die other Party and wifo any legnlatory agency to obtak 
regulatory approvd. Diiring foe term of tbds Agreement, each Party agrees to continue to 
cooperate wifo foe ofoer Party and any i ^ a t o r y ^ency so foat foe benefits of dus Agreement 
may be achieved, 

25.2 Upon execution of diis Agreement, it shall be filed wifo die appropriate state reguldmy agency 
pursuant to ti^ requirements of §252 of die Act If die stale regulatory ^ e i » y uuposes any 
filing;,5) cff public interest iiotice(s> r^arding die filii^ or ^qxoval of tbe Agreement, 
OH lOTELNET shall assume xAc responsiUlity in making sudi filii^ or notices. 

29.0 Trademarks and Trade Names 

29 I Each Paicty warranis that, to tbe best of ils knowled($B. die services provided under tiiis Agreement 
do nmor will not violate or infiingei^Hm any patent, copyright, bademark, or trade secret i ^ t s of 
any ofoer persons. 

29,2 Except as specificdly set out in this Agccanent. nothing in tins Agreement will grant, suggest or 
imply any authority for one Party to use dm name; trademarks, service marks, oa- trade names of foe 
otiier Party for any puipose ^Albatsoevê , absent written consent of die odier Party. 

3Q.Q Regulatory Anthorllv 

OHIOTEl-NET COM. INC. 
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30.1 Each Party will be responsible for obtammg and keepii^ in efiEed aU Federd Commutiicatbns 
Commission, state tegdatory commisston, fiaoddse audiority and odier rcguldofy approvdafial 
may be required iocomiectiDn wifo die pcrRsrmanceofibobligatkms under this A g v n r a Badi 
Party will reasonably cooperate wifo die ofoer Party hi obtammg and mdntaming any required 
approvals necessaiy for fulfilling its obligations under dus Agreement 

31.0 Vear2f>lMICompltanee 

31.1 Each Party agiees to woricdiligendy in an attempt to ensure foat die use offoe Year 2000 ShaU not 
adversely affect foe provisioning of dw services i^ovided under this Agreement wifo respect to 
date and date dqicndcm data (indudtob but not limited to caicdating, ooiaparing, and 
sequencing) and that die systems used in provision of Ihe services wiT be cqaable of oeating, 
storing, and/or processing records related to and mdudng foe Year 2000 and tiiereafier. wifooot 
deficiencies at no additional oost to foe ofoer Party. Each Party agrees foat die oflier Party adull 
oot be responsible or liable for any Year 2000 Mures foat result fit«n or are caused by any 
services, software, equipment, firmware, andAv hmdware for which it is not respoDsOde. If dK 
services fiiil to satisfy die Year 2000 requlremenls of fois Section and if a Party ta respoiBfole for 
$ucb failure, foe odier Party's sole and exdusive rranedy sfaaU be foat foe responsibte Party shdl, 
whhin a commerddly reasonable period of time and at no eost to foe other Party, cause die 
senrices to med foe requirements of diis Section, howcwr, if foe responsible Party is unable widiin 
a conmiercially reasonable period of time (o cause the services to nwet foe requirements in this 
Section, the odier Party shall have die right to pursue Dispute Resolution in accordance wifo §9.0 
of this Agreement. 

32.0 Verification Reviews 

32 t Subject to each Party's reasoaabte security requirements and e x c ^ as may be ofoerwise 
specifically provided in fois AgTBoncnt eifoer Party mi^ andit foe ofoer Party's idevaot books, 
records and other documents pertaining to services provided under fliis Agreement once in each 
Contract Year solely for die purpose of evahadi^ die accuracy ofthe other Party's bitUi^ and 
invoicing. Such audit will take place d a time and place agreed on by tbe Parties oo later ttum sixty 
(60) days alter notice diercof 

32.2 The review will consist of an examination aod verificatiM of data hwolving records, systems, 
procedures and otiier infonnaticm rdded to ttw services pcrfinmed by eidier Party as rdated to 
settiement charges or payments made in oonneclLoa wifo diis AgreemoiC as determined by eifo«-
Farty to be reasondily required. Each Party shaU maintain letsocable records for a miniDium of 
twelve (12) mondis and provide die dfoer Party wifo reasonable access to sodi mformation as is 
necessary to detemune amounts leceiv&ble or payaMe umter this Agreement 

32.3 Adjustments, credits, or payments shdl be made and any conective action shall commence widifo 
thirty (30) days from foe Requesting Party's reedpt of foe find audit report to compensate forany 

I errors or omissions which are disdosed by sudi audit and aro agreed to by die Parties. Audit 
I findings may be applied retroacUvefy for no more dian twdve (12) nunths from the date dm audit 
! began. Interest shall not exceed cme and one-hdf (I Wi) of die highest interest rata aflowable by 

law for commeicid transactions shdl be assessed and shdl be computed by compounding 4 % 
fi-om foe time of foe overcharge, not to exceed (wefve (12) monfos fiom foe dale foe audit began to 
the day of payment or credit. Any (hspdes oonceming audit results wiU be resolved jntsuant ta 
die Dispute Resolution procedures described hi §9.0 of Uiis AgreancRt 

32.4 Each Party wifi cooperate fidfy in any sudi audit, providing reasonable access to any and «U 
appropriate empbyees and books, records and oflier documents reasonably luoessary to assess ttie 

I accuracy ofdie Party's bills. 

0HI0TCLNET.C0W,ISC." 
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32.5 Vcrificatkffl reviews will be limited in fioqnency to once pa- twelve (12) monfo period, wifo 
[H ôvision fbr st^ed reviews, as mutnally agreed, so timt all sifojed matters are not required to be 
reviewed at die same time. Verification reviews wiU be schedded sdijed to foe reastmdde 
requirements and limitatioiis of foe audita Party and will be conducted in a manner did will not 
interfile wifo the audited Party's business operations. 

32.6 The Party requesting a vcriflcatkm review shdl fidly bear its cods assodated wifo conducting a 
review. The Party being reviewed wtH provide access to required infonnation, as outiined m this 
Section, at no charge to the reviewii^ Paity. Should die reviewing Party request information or 
assistance b^ond foat reasonably icqniicd to condud such a review, the Parfy being leviciMed 
may, at its optlmt, dedinc to oonqdy wMt sudi request or may \M adnd costs incnned in 
complymg subsequent to foe omcurrenoe of Ihe reviewmg Parfy. 

32.7 For purposes of conducting an audit pursuant to dus Agreement, die Parties may en^oy odwr 
persons or firms for diis puipose (so long as said Patties a e bound by fois A^eement). The 
Parties will bear thdr own Teasondde expesses as&ocaied VAfo foe audit 

32.8 inlbnuaticn ohtained or received by eitiier Parfy in conducting die audit described ia §32.0 shall 
be subject to die craifiderUialfly provisions of $6.0 of diis Agreement vrti^her or not mariced as 
confidcntid. 

33.0 Complete Terms 

33.1 This Agreement sets forth foe entire und»-staading and supersedes prior agreeroems between die 
Parties relating to foe subjed matter conlaiaed herein and merges all prior (hscussions between 
foem, and neifoer Party shall be bound by my definition, coadifioii, provisimi, representation, 
warranty, covenant or p r o m ^ otfao' than as expiessfy stded in this Agreonenl or as is 
contemporaneously or subsequentiy set foifo in writing and executed by a ddy ai^iorixed officer 
or represeotiitive of die Party to be bound dmdsy. 

34.0 Cooperation oo FrcYcntine End ITserpyaud 

34.1 The Parties agree to cooperate wifo one another to investigate, minanize, and lake coiTtttive 
action in cases of fraud. Tbe Parties' Aaud minimization procedures are to be cod-effective and 
implemented 80 as not to uiidufy burden or bann one Party BS cmnpared to the odier Parfy. 

34.2 In cases of suspected fiauddoit adivify by an end user, at a nnuimum, die cooperation refoenoed 
in foe above par^apb will iocUide providing to die otiier Party, i^on request, infoimdimi 
concerning end users who terminate services to that Patty witbcniC paying all oolstanding charges. 
Tbe Party seeking such mformatton is responsible for securing tbe emi user's petmis&ion to obtam 
such infomiation. 

35,0 Notice of Network Changes 

3S.1 The Parties agnx to provide eadi odier wifo icasondile notice condskeait wifii applicdde FCC 
rules of changes in du information necessary for the baosmisdon and routing of services using the 
other Party's fiieilities ot networks, as well a^ <Mher changes did afifed die into<(^}era|yility of diose 
respective facilities and n^worics. Nothing in this Agreement is intended to limit eidief Party's 
ability to upgrade or modify its networic, induding widiout limitation, Ihe incoipotatioa of new 
equipment, new Bofimare or ofoerw^ so long as snch iq>^ades are not inconsistent witb (to 
Parties' obligations under dus Agreement 

OHIOTELNET.COM. INC. 
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36.0 Most Favored IVation 

If ALLTEL enters into an interconoection agreement wifo anodier tdeoomtmiDicatlops provider 
foat is approved by die PUCO whidi provides rates, terms and condilions finr iiderconnection, 
traffic exdiange, compensation, coUonuion, resale or aooess to unbiiKlled dements witinn die 
State of Ohio. ALLTEL, npcm request of OHIOTELNFF. and W die extent required by 252(i) of 
die Act, mdce avadable to OHIOTELNET sodi HTaagemaits upon die same rates, terms, wA 
conditions effective d die tinic of such lequest by OHIOTELNET 

37.0 Rcspoasibilitv of Each Fartv 

37.1 Each Parfy is an mdependent contractor, and has and b^eby retains the right to exercise fidl 
control of and supervision over its own performance of its ofafi^tinns under tiiia Agrccmcd a i^ 
rciams foil conliol over the employment direction, cempensation and disdiaige ofits eaoployees 
assisting in the performance of such obligatioosL Eadi Party wfll be soldy reqionsible for all 
matters relating to payment of audi employecsi, induding compliance w ^ socid security taxes;, 
withholding taxes md dl other regulations govenung such matters. Each Party wifi be soldy 
responsible for proper handling, storage^ tranqiort did disposal at its own expense of alt (i) 
sub^ances or materials that it or its ccmtradors or ^ e n b briag to, oeate or assume ccmtrtil ova- at 
Work Locations or, (ii) waste resdting dierefoam or otherwise generated in coimectitMi wifo Its or 
its contractors' or ageiil^ activUies at the Woik Locations. Subject to foe limitatkais on lialHlity 
and except as otiiowss provided in tbis ^ r e a n a d , eadi Party wiU be responsiUe fbr(0 >ts own 
acts and performance of d l obligations imposed by qiplicdile law in canuedion with its acthities, 
legal status and property, red or persood and, (ii) tbe ads ofits own affiliates, employees, agents 
and contractors during foe porfoimance ofthe Party^ obligations hsnmder. 

38.0 Reserved for Future Use 

390 Governmental Comol lance 
I 

I 39.1 Each Party wfll comply d its own expense wifo d l applicaUe law tint relates to i) its obUgations 
under or activities in connection wifo diis Agreetlieat; of 10 ris activities undertafcen a t in 
connection wifo or relating to Work Locatkms. The Parties agree to indemnify, defond, (at foe 
other Party^ request) and save harmless the other Party, each of its offices, directors a d 
employees fiom and i^aimt oiy losses, danages, cbnms. dnmnds, aiits, Udiilities, finest 
penalties, and expenses (induding reasonable mmaeyf foes) thai arise out of or result fiom t) its 
failure or the foihae of its cotttractois or agents to so coni|dy or ii) any aetivify, duty or status <^il 
or its contradors or ageols foat triggers aity l ^ d oU^ation to investigate cr lemediate 
environmental contammaition. 

40.0 Responsibility for Environmeatal Contaminafian 

40.1 OHIOTELNET wfll in nO evem be liaMe to ALLTEL forany oods wtnteocvcTTcsuhing from foe 
presence or release of any Environmental Hazard that OHIOTELNET did oat introduce tn die 
afEectcd work location. AIi,TEL wiU indemnify, defend (d OHlOTELNETs request) did hold 
harmless OHIOTELNET, each of Hs officers, directors and a^rfoyees fiom and againd any losses, 
damages, daims, demands, suits, liabilities, fines, pcndtics and ei^coscs (including leaaonafalc 
atiomeys' fees) foat arise out of or result fiom (i) any Bnvironmentd Hazard dwt ALLTEL, its 
contractors or agents introdice to die Wodc Locattons OT (ti) die piesoice or release of any 
Environmental Hazard b f which ALLTEL is responsible under applicdde law. 

40.2 ALLTEL will in no event be liable to 0HI01ELNET fiir any costs wha&oever residting irom die 
presence or rdease of any Environnenid Hazard fod ALLTEL did DO( introduce to die affocted 

0H[OrELNET COM, WC. ' ^ - ^ — 
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work location. OHIOTELNET wfll hukmoify, defend ( d ALLTEL^ request) and hold haradess 
ALLTEL, each of hs ofHcers, diredms and em|rioyees fiom and against any losses, daaiagps^ 
claims, demands, suits^ tiabUitics, fines, jKnalties and expenses (inducBng reas«uible attotneya* 
fees) tiiat arise o d of or resdt from i) any Eavironmeotid Hazard diat OHIOTELNET, sis 
contractors or agents introduce to die Work Locdions or ii) die presence or release of dty 
Enviroumental Hazard for whidi OHIOTELNET is resfunsiUe under applicable law, 

41.0 SaticDntracting 

41.1 Lf a party dmmgh a subcontractor perfbims atty oldigatioa under fids A^eemeatt such Patty wiU 
remain fUfly responsfole for the perfbrmanix of tfais Agreemem In accordance w ^ its terms, 
including any obUgations eidier Party performs diroa^ subconbactois, and each Party will be 
solefy responsfole for payments doe die Party's subc<Mitractns. Nosabcodractorwillbedeemeda 
foird party beneficiary fbr aity purposes under this Agreement Any subcontractor viSio gains 
access to Confidential Infonnation coveted by diia Agreemettt wfll be requirod by flie 
subcontracting Party to proted such Coofidentid Informatton to foe same extent die subcmuracting 
Party is required to protect foe same under the tenns of fois Agreeraenl. 

42.0 Referenced Docaments 

42.1 Whenever any pravisioi] of this Agreement leftrs to a lechnicd tefereius, tedaiicd imblicdioii, 
any publication of tdccommunicati(»s industry admiiusSrative or tedaucd standards, or aiiy ofoer 
dacumenl specificdly incoiporded hito fois Agmemoit it will be deemed to be a leforence to tbe 
most recent vosion or edition (indnding sny amcndmoits, supptements, a d t b n ^ (»- successors) 
of eadi document that is in effect and wiU mducte die most recent version or edhiott (induding 
any amendments, suf^lements, addenda, or suooessocs) of eadi document incorporated by 
reference in sucb a tedmicd reforonce, technicd publication, or pnblicatimi of industry sbmdan^ 
However, if such reference nuuerid is substantiaUy aliered in a more recent vecsion to slgdficantfy 
ch^ge tiie obligations of eifoer Party as of ihe Effective Date of dus Agieement and the Parties o e 
not in agreement conceming such modifications, die Parties agree to m ^ l i d e in good fiidh to 
determine how such dianges will inipact performance of dw Parties under dus Agreemefd, if d all. 
Until such time as die Parties t^ree, die inwisions of die last aooepted and unchdlenged vodon 
will rcmam in force. 

43.0 Severability 

43.1 If any term, condition or provision of fliis Agieenirat is held to be invdid or imenfbrceable fbr any 
reason, such invalidity or uncofi>rceabilify will not invdidate die entire Agreement unless sucb 
constrodion wodd be unieasoiufole. Hie ^jreemenl vrill be coastnied as if it did not contain Ibe 
invalid or unenforceable pniviston or provisums, and die rigbts and obUgations of e&di Party wfll 
be construed and enforced accordingly, provided, however, thd in die evem sudi invdid or 
unenforceaUe provision or provisioas ate essential d^aents of this Agreemmi and subsontially 
bxipah- the rights or obligations of eidier Party, foe Parties wfll prompdy negotide a replaoemeiit 
provisioti or provisioas Tf in^Msse is reached, dw Parties will resolve sdd iD^»sse under S!̂ .0, 
Dispute Resolution. 

44 0 Survival of Obligationi 

44.1 Any liabilities or obUgations of a Party for ads or omissions pnor to die cancdlatfon or 
tnrnination of fois Agreement any oUigotion of Q Party under tbe provisions leganling 
indemnification, Confidentid Infonsfttioa, limitations cm liabflity, and aity Dlha- providons of this 
Agreemem which, by their terms, are contea^lated to survive (or to be perfonned after) 
termination of dtis Agreement wfll survive canceUation or tennmation foereof 

OHIOTELNET.COM. INC. 
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45.0 Governing Law 

45.1 This Agreement sheU be goveroed by and oonstiwd m accordance widi federal law, die Act and 
the FCC's Rules and Regdations, except insofor as state law may control any asped of fois 
Agreemem, in which case die domestic laws of Texas, widioct r^ard to its conflicts of laws 
prmciples, shaU govern. The Parties submit to pssimdjisisdidicm in Amtin, Texas. 

46.0 Other Obligations of OHIOTELNET 

4G.1 For the purposes of establishing service and praviding efiBcioil and coosolidated Inlliiig to 
OHIOTELNET, OHIOTELNET Is required to provide ALLTEL its adhori2iod and nationally 
recognized Opcrding Conqianiy Number (OCN). 

47,0 Customer Inooirics 

47. L Bach Party will refor all questions regarding die ofoer Aaty^s services or products directly to die 
other Party at a telephone number qiecified by thd Party. 

47 2 Hach Party wfll ensme that d l of tbefr represeotacives viibo receive inquiries r^anl i i^ the c^bst 
party's services or products: (0 provide die numbers described in $47.1; and (n) do not m any 
way disparage oar diSQiminatc against the ofoo' Party or its sendees or products. 

48.0 Disdaimer of Warranties 

48.1 EXCEPT AS OTBERWISE SPSCIHCALLV PROVIDED EN THIS AGREEMENT, 
NETTHER PARTY MAKES ANY REnCESENTATIONS OR WARRANTIES, EXPRESS 
OR IMPLIED, INCLUDING BUT NOT LIMITED TO ANV WARRANTY AS TO 
IVlERCHANTAttlLrrY OR FITNESS FOR INTrafDED OR PARTICVLAR PURPOSE 
WITH RESPECT TO SERVICES PRGVIDEO HEREUNDER. ADDITIONALLY, 
NEITHER PARTY ASSUMES ANY RESPONSIBIUTV WTTB REGARD TO THE 
CORRECTNESS OF DATA OR INFORMATION SUPPUCD BY THE OTHER PARTY 
WHEN THIS DATA OR INFORMATION IS ACCESSED AND USED BY A THIRD 
PARTY. 

49,0 Reserved for Future Use 

50.0 Reserved for Future Use 

Sl.O Rc§erved for Fiiture Use 

520 Reserved for Fnture Use 

53.0 Reserved for Future Use 

54.0 DeflpitionsaadAcronyDia 

M.l Definitions 

For purposes of this Agreement certam terms have been defined in ̂ tadimeiit 20: Definitions uid 
dsewhcre in diis Agreement to encompass meanfogs thd auty differ from, or be m addition to. die 
nonnd connotation of foe defined wmd Unless t i e oodext dearfy indieaRs ofoeiwisea aiQr l e ^ 
defmed or used in die singular wfll include die jdurd. Ibe wmds *wai' and "shall" are used 
interchangcabfy (hrougbout this Agreranent aid die use of eidier oonootes a nundaloiy 
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requircmed. The use of one OT foe odier will not mean a different degree of right or oUigation for 
either Party. A defined word intended to convey its specad meaning is c^ td ized wh«i used. 

54.2 Acronvma 

Other tenns diat me capitdized and not defined m (his AgTaBment will have foe mcanmg m die 
Aci. For convenience of reference mdy, Attadtoiem 21: Acron^ns provides a list of acRmyms 
used throughout (his Agreement 

55.0 Reserved For Future Use 

56.0 Reserved For Pulurc Use 

57.0 Reserved Fnr Future Use 

58.0 Certification ^ouiTtraeats 

58.1 Each Party warrants foal it has obtained imd wiU mdnfam d l nccessiay jurisdktiond 
certificatioxi(s) required in Ohio to perform its obligatioos imder fois Agreement Upon request 
each Party shall provide proof of certificattonto the odier Party. 

59.0 Other RcauircmcBts aud Attachmgnfa 

59.1 This Agreemed inooiporates a number of listed Attaduneots, whidt togdiier wifo diefa: associated 
Appendices, Exhfl>its, and Addeodtt constitote die entice Agrecmeai between die Parties. 

59.1.1 Each Party a^^ees did if at anytime a discrepancy arises between foe Oennd Terms and 
Conditions and one ofthe Attaduttcots, the Attacfaments will coolrol. 

59.1.2 Appended to this Agreemem and incorpmated herein are the AttadBnenls listed below. 
To tbe extern that any definitioiv, terms or omditiotts in any given Attachment dififer fiom 
those contained in die main body of this Agreement those definitions, terms or oonditions 
will supersede those contamed in die n ^ body of this Agreement but only m regard to 
the services or activities listed in fod paitkular Attacfamed. In particular, if aa 
Attachment contains a term l e n ^ diat difi&rs fitim the tenn le^jfo in die mam body of 
fois Agreement die term Icngfo of dial Attachment will control foe lengfo of time diet 
services or utivities are to occur under the AttBchment but wiU not affed die tenn lengfo 
of other attadunents. 
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ATTACHMENTS 

Attachment I: 
Attachment 2: 
Attachment 3: 
Attadunent 4: 
Attachment 5: 
Attachment 6: 
Attachment 7; 
Attachment 8: 
Attachment 9: 
Attachment 10 
Attachmeotll 
Attachment 12 
Attachment 13 
Attadunent 14 
Attachment 15 
Attachment 16 
Attachment 17 
Attachmcait 18 
Attachment 19 
AUachment 20 
Attachment 21 

Implementation Plan 
Resde 
Reserved For Fuhne Use 
NetwoHcInterconnectionArchitectnce 
Resoved For Future Use 
Unbundled Network Elements (UNEs) 
Physicd Cc^ocation 
Virlud CoHocdioa 
Directories 
Reserved For Fuoire Use 
Reserved For Future Use 
Compensation 
Numbering 
Number PtHtdiUity 
Reserved For Future Use 
Reserved For Future Use 
Reserved For Futaae Use 
Perfonnance MEBsives 
Bona Fide Request (BFR) Process 
Definitions 
Acronyms 
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THIS AGREEMENT CONTAINS A BINDING ARBITRATION PROVISION, WHICH MAY BE 
ENFORCED BY THE PARTIES. 

TN WITNESS WHEREOF, the Parties hereto have caused dus Aftaohment to be executed as of fliis day of 
, 2001. 

OHIOTELNET COM. Inc. ALLTEL (^lio, Inc 

Print Name 
JefflevW. Reynolds 
Print Name 

Sign Name: Date Sign Name: Date 

Position/Tide 
OHIOTELNET COM, fac. 

V.P. Access & tateroonnection Services 
Positionn'rtie 
ALLTEL Ohio. Inc. 
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ATTACHIVtENTl 

IMPrRMENTATrONPI^N 

1.0 Implementation Team. The Parties undorstaod did die anangcnients » d provision of services descrflied hi 
fois agreement ]^idlrequiie technical aid DperatHmdoDwdindiDn between foe Parties. The Parti« iurdier 
agree thd it is not foosfole for tills Agreement to set forfo each of foe t^Ucable and necessary procedures, 
guidelines, specifications and standards that vnll pramde the Parties' provision of TdenHnmuaScattons 
Servicer to their rcspedive custmners. Accordingly, die parties agree to fonn a team (die ^In^tementatini 
Team") which shaU dcvdop and identify dnse proGessea, guidelines, spRific^Kns, standards and 
additional terms and conditions necessary for the provision of die services and die qiecific in^lematiatian 
of each of Party's obligations hereunder. Widun three (3) days after the Effedive Date, esdi party shaU 
designate, in writing, not more than (4) p«s(His to be permanent monbers ofthe Iniplementation Team; 
provided that either party nn^ include in meetiiigs m activities sudi tedmicd speddists or odier 
individuals as may be reasonably reqdred to address a specific task, matter or subjed. Each Perty nay 
replace its represcnfotives on foe hnplemcntation Team by ddivoii^ written notice themf to the odier 
Party. The process described in this AttBchment and agreement reached by die Pmties in the 
Implementation Plan shdl not (i) relieve eidier Party of its obligations to perform aiQr duties Act have or 
have not been met 

2,0 Implementation Plan. Wifoin sixty (60) d ^ after die Effective Date or as oth^wise agreed to by dw 
Parlies, the In^lementatton Team shdl readi agreemeals items to be toduded m die opcraticms manud (the 
"Implementation Plan"), wbidi shall indude, (i) processes, «id procedures, and milestones agiecaucaas 
reach by the implemcntiUion Team, (ii) docununtatioo of foe various items described in fois Agreement 
which are to be included io die In^lementirtkm Plan, •ft'̂ ^yting fltt foUowing matters, and (iii) any ofoer 
matters agreed ixpon by die In4>lemeittati(Hi Flan 

2.1 Single point of contact for provisioniiig and maintenance; 

2.2 Escalation procedures for [mivisioiucg ttu) maioMuuice; 

2.3 Service Ordering andprovistcmjug procedures, indudiDgFraviaioA of die timdcs and focilitie^ 

2.4 ProvisicHung and mafaucnance support; 

2.5 Condttioning of Collocation spaces and mdntoaance of Virtudly Collocated fiKilitiea or 
equipment; 

2.6 Procedures and processes for Directories and Directory Listnigs; 

2.7 Service refbrrd procedures, inchiding procedums fbr handling misdirected inquiries and calls and 
procedures for handtmg oul-of-scrvice or irato customers; 

2.8 Training 

2.9 Billing, including measmcmcnts, rating and validation process; 

2.10 Network planning components, induding system ardiileduro, phmning SONET equipment 
configuration, fiber hand-ofi; test and aoceptaaue of SONET Ring, trunking, signding, and 
augment process; 

2.11 Joint system readiness and operationd readiucss plans; 

2.12 Guidelines for administering access to Rights*of*way, poles and Gooddts of ALLTEL; 

OHIOTELNET.COM, INC 
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2.13 Process and procedures for foe activation of UNEs md resold services induding, where 
appropriate, coordinated cut-overs and im:-tiira up testing and service confirmation. 

2.14 Process and procedures for loop qualification for ADSL compdflde ICKips; 

2.15 Development and implcmentdion of Peribfmancc Bcndanarks to monitor and report on die 
ALLTEL'S parity obligations for foe ptovisiomi^, repair and maintenance of services 
implemented under fois agreement 

3.0 Coordination and Performance. Except as ofoerwise agreed upoo by foe Partiea, on a mduaHy agreed-upon 
day and time once a monfo timing die Term, foe Imptementition Team shdl discuss foe perfiSirmance of die 
parties iindn this Agrecmert. At each such moofoly meeting foe Parties wfll discuss: (i) foe adminisfrdion 
aod maintenance of foe interconnections and trunk groups prarvisioned under fois i ^ement ; (n) foe Parties 
provisioning of foe services provided tmder (his Agreement; (iii) the Parties conqiliance wifo the 
Perfo rmance Benchmarks s d forth in fois i^reement or as part of tiie Implementation Plan and any areas in 
which such perfonnance may be inqnoved; (iv) any problems thd were encomdered during foe preceding 
monfo or ancidpatcd in die upcoming moadi; (v) tiK reason underlying any such problems and die effect if 
any, thai such problem had, has or may have on die perfi»mance of foe Parties (vi) foe specific dcps taken 
or proposed to be taken to remedy sudi problem. Inadditiontofoefoteg<Mng,foe Parties representatives on 
die Implementation Team or sudi ofoer af^ropriate representatives wiU med to discuss any matteis did 
relate lo the perfotraanoe of fois Agreement as m ^ be requested fiom time to time by either of die Partes, 

0HiaraLNET.COM. INC. 
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IN WITNESS WHEREOF, die Parties hereto have caused fois Adadnncsil to be executed as of fois d ^ of 
200 

OHIOTELNET COM Inc. ALLTEL Obio, Inc. 

Print N«me 
Jef&eyW. Reynold? 

Sign Name: Date Sign Name: Dde 

Positioiin"itle 
OHIOTELNETCOM, Inc 

Podrionn-iOe 
ALLTEL Ohio, Inc 

OHKyreLNET-COM. IMC, 
03/2 8«Jl 
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ATtMmxmi 
RESALE 

All services made avaflable to OHIOTELNET by ALLTEL for lesde by OHIOTELNET pursuwtt to foe Agreement 
(Resde Services) wJI be subject to the terora and condttions set folb in the Agieement and in this Attachmem 2: 
Resale. 

10 Gcner,! Provisions 

1.1 Resale Services will be made avaflaUe to OHIOTELNET fay ALLTEL on bdidf of ALLTEL's 
affiUated locd exchange carriers as identified m Attadiment 1: ALLTEL Locd Exdiange Carriers. 
Sciviccs offered ftv lesde sbafi inchide dl legdated rctdl services offlrod by ALLTEL Ohio 
r^igordless of tariff stdus and induding private Ihie, dlgitd subscriber Ihie services, aid any 
service offered on a de-tarifled or conbadnd basis. 

1.2 The roles and regulations in foe applicable ALLTEL Tari^ or ^ l i c a b l e conttacts didl vppty 
to Resde Services and to foe extern cxfoonfiid herewifo diis Agrement shall contiol. 

1.3 OHIOTELNET wfll be die customer of record fiw d l services par^iaaed fiom ALLTEL^ pmsuani 
to diis Agreemem. Eitccpt as specified hereby ALLTEL wfll tdce servioe orders fiom, bill and 
collect payment fiom OHIOTELNET for d l seivices purdiased pmsuant to fois Agieen«nt 

1.4 OHIOTELNET will be ALLTEL's single point of contart for dl services purchased pmmant to 
fois Agreement. 

1-5 OHIOTELNET may resdl ALLTEL services only widiin flie ALLim. locd service aiea as 
specified in foe appropriate ALLTEL tariff 

1-6 Except udiere odierwise explidtfy provided m flie ALLTEL Locd Exchaiige TariflC 
OHIOTELNET shdl not permit foe sharing of a lesde service by multiple end users (tf die 
aggregation of tiajfic fiom multiple end users onto a single resohl servioe. 

1.7 OHIOTELNET shall reseU tdeoMumunicdions sovios ody to flic same class of custmneis to 
which ALLTEL sdls foe services, e.g. lesidenee service may sot be resold to business custmners. 

1.8 OHIOTELNET shdl not use a resold servioe to avoid flie rates, terms and oooditinis of 
ALL! EL'S Local Exchange Tariff, as applicd?le. 

1.9 If ALLTEL provides non-regdaied services to OHIOTELNET for resde, sdd servioes shdl be 
resold to OmOTELNET Booordmg to terms aod conditions mnmdfy estdtfished by foe parties m a 
separate agreement 

1.10 OHIOTELNET shdl not use resold locd cxdiangetdqihone service to provide access services to 
Interexchange Carriers (IXCs). wireless carriers, competitive access providers (CAPsX or odier 
tclccommunicdion service providers 

1.11 Subjed to die availability of focitiUcs and on terms no less ficvonible foan Alltel provides to itsdf 
or hs end user customers, ALLTEL shdl provide Resale Services to OHIQTHLNCT pursuant to 
fois Agreement 

112 OHIOTELNET has no right to foe (eJepbone number or my ofoer c ^ number dcdpatioo 
associated wifo services furnished by ALLTEL^ and no right to tbe oontifflianoe of service dmnigh 
any particular central office or mmfoer. ALLTEL reserves foe right to change msnbets or die 
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central olTice designation associatBd wifo sucfa numhers, or bofoi, vdmevo^ ALLTEL deems it 
necessary to do so io tbe oondud ofits business. 

1.13 Service is fiunished to OHIOTELNET on die condition did it wfll not be used for any imlawfld 
p«q)ose. 

1.14 Service wfll be discontinued ifany law enforcoaent agency advises did die service is being used 
In violaticai of foe law. 

1.15 ALLTEL can refuse service when it has evidence fott die service will be used iavidatimioflfae 
law. 

1.16 ALLTEL accepts no rcsponsibflify fix* any udawfid ad oomfrnded by OHIOTELNET or its end 
users as part of pinviding service to OHIOI^LNET for purposes of resale or ofoerwise. 

M7 ALLTEL is aufoorized, but not required to cooperato wifo law eaforoeaient agencies wifo respect 
to foeir investigation of aiiy alleged unlawfiil aetivify of OHIOTELNET or its end useirs. Law 
enforcement agency subpoenas md court orders regaiding die end users of OHIOTELNET wUI be 
directed to OHIOTELNET. 

1.18 White Page Directory Services samll be provided as set forfo in AttadnoBd 9 - While Page 
Directories. 

1.19 Interexchange carried traffic (e.g. sent-pdd, iafimnation services and alternate operator services 
messages) received by ALLTEL wifo resped to OHIOTELNET end-user accounts WiU he returned 
to foe IXC as unbUldile, and wfll not be passed on to (THIOIELNET fitf biUing. An unbdlaUe 
code returned wifo duse measfiges to the carrier will indicatB did dm messagiK oi^huted fiom a 
resold account and wll not be billed l^ ALLTEL. 

1.20 All necessary infonnation wifo resped to an endsiscr, induding telephone number, requesoed 
service dates, and products and services desired wiU be |KOvided to A L L T ^ I ? OHIOTELNET 
in accordance wifo die practices and procedures estdilisbed by ALLTEL 

1.21 Except as odierwise provided in dus Agreemei^ if ALLTEL notifies OHIOTELNET kwtidne of 
a violation of a provision of fois Agreement OHIOTELNET draD have dnrfy (30) days fiom 
notice to correct die viotatioa and notify ALITEL m writing thd the violation has been coRccted. 

1.22 ALLTEL shdl continue to have the tight to sen« aid nwket dbedly to miy end user widun 
ALLTEL's service area, induding bm not limited to OHIOTEUfET's end users. ALLTEL didl 
have the right to continue to directiy marled its own tdecommnnications products and servicer 
and in doing so may establish independent relationships wifo OHIOTELNETs end users. 

1.23 Neither ALLTEL nor OHIOTELNET shall ioterfi»B wifo dto t ^ of any person or ratify to 
obtain service durectiy fiom die Ofoer party. 

1.24 Tlw circuits, fodlities or eqdpmem provided by aity person or entity odier dum Al^TEL and use, 
operatioti, maintenance or instidlation diereof shafl not 

1.24.1 into-ferc wifo or hnpdr service over any focflities of ALLTEU its affiliates, or its 
connecting and concurring carriers involved in its service; 

1.24.2 cause damage to plam; 

1.24.3 impair foe privacy of any communicatioiis; or 

I OM0TCLNET.COM, INC. 
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1.24.4 create hazards to any employees m- tbe public. 

1.25 OHIOTELNET assumes flie respoosfoflity of notifying ALLTEL legarding any less flum standvd 
operations with respect to services provided by OHIOTELNET. 

1.26 Facilities and/or equipmem utilized by ALLTEL to provide service to OHIOTELNET shdl remahi 
the property of ALLTEL. 

1.27 ALLTEL will provide customer iccoid inibimation to OHIOTELNET, only after (MBOTELNET 
has provided ALLTEL die appropaiato Ledei(s) of Autiiorization (LOA) fiom die rdevaat 
customer. ALLTEL may provide custonwr reooid mformation to OHIOTELNET via US nud or 
fax. 

1.2S All costs incurred by ALLTEL fbr providing services to OHIOTELNET fiut are not covered in die 
ALLTEL \mf& shall be recovered from OHIOTELNET for utilidng sucb servioes tt rates, tenns 
and conditions agreed to t ^ the parties. 

1.30 The rates applicable to OHIOTELNET for purchase of services from ALLTEL for resale shall be 
die retail rate for foe tdecoRBDimications services ta provided in ALLTEL's iq^icable Locd 
Exchange Tarifflcss a 11.62% d^coud. 

I 
! 2,0 General Obligations 

2.1 OHIOTELNET shdl place sernoc orders and nceive phone mimber assignmaits (for new lines) 
through receipt of a foxed LSR ALLTEL shdl provide OHIOTELNET wifo all necessary fbnns, 
guidelmcs and procedures wititin 15 days of (Kecution date of dus agreement 

2.2 ALLTEL shad attempt to implement OHIOTELNET servioe orders widun die same (ime iirtervds 
foat ALLTEL uses to implement serviee orders for shnllar services fiir its own end users. 

2.3 The appropride ALLTEL trouble reporting centiers dull accept OHIOTELNET trouble reports 
witii respect to OHIOTELNET end uacK services 24 hoars a di^. 7 days a week. COflOTELNET 
win be assigned a customer coiHact center when initid service agreemeiUs are maife. 
OHIOTELNET end users calling ALLTEL wfll be refcrrcd to OHIOTELNET at foe number 
provided by OHIOTELNET. 

2.4 If ALLTEL determines foti an unaudmrized chan^ in locd sovice by a locd servioe pravidBr hK 
occurred, ALLTEL will reestablish service with Ihe appropriate locid service provider, and wflt 
assess against foe locd service provider an untDoduicized change dtatge stmilar to fliat descifoed hi 
the ALLTEL F.C.C. Tariff No. 1. Appropriate mxaeeurriBg charges, u set fivfo in. die Locd 
Exchange Tariff as ^ipUcable, will also be assessed to flie locd servioe provider. 

2.5 To foe extent diowabic by law, C^IOTELNET didl be responsible fiw Primary InfenaxdiBnge 
Carrier (PIC) change diaiiges a^odded wifo snch locd exdiange line. Tbese diarges wiU be 
assessed regardless if die CtfflOTELNET or die end iser made (he diange. OHIOTELNET fdiaU 
pay for PIC changes d foe taiiSed rate. 

2.6 OHIOTELNET shdl resell die services provided herein onfy hi those service areas in which sucb 
Resale Services or any feature or c^abilify dKceof are ofibted d rdad by ALLTEL as die 
inmmbent locd excfaai^ carrier to its Old users. 

2 7 OHIOTELNET is solely responsible for the paymeal of charges fbr all service finushed under this 
Agreement induding. but not Ihnited to, caOs originsted or accepted d OHIOTELNET tocdioii 

OHIOTELNET.COM, INC. " ^ ~ ^ —— 
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and its end users' service locations, wifo tiu exception of any letiul services provided directfy by 
ALLTEL to die end usa ndiich ALLTEL is respoBidblc for l^ing. 

2.8 ALLTEL shall not be responsible for foe manner in wfaidi foe use of Resale Services, or the 
associated diarges arc billed to ofoers by OHIOTELNET. AU applicable rafos and dwries for 
such services will be bflled to and shafl be foe respondbflity ofOHIOTELNET, wifo foe exception 
of ofoer retail services provided direcdy to foe end user by ALLTEL as desoibed to pan^raph 2.8 
above. 

2.9 If OHIOTELNET docs not wish to be responsible fin- tofi. colled, foird number billed. 900 and 
976 calk OHIOTELNET mud order bloddng services as oudined m foe ALLTEL Locd 
Exdiangc Tariff and pay arry apphcable diarges. 

2.10 OHIOTELNET shdl be lesponsible for providmg to its end users, and to ALLTEL a tdefdiooe 
number or numbers foat OHIOTELNET end useis can use to oontad OHIOTELNET in die e v ^ 
Df setvice or repair requests. In die event did OHIOTELNET end users conlad ALLTEL with 
regard to such requests^ ALLTEL shdl provide foe end user OHIOTELNET's oontad number and 
inforttt the end user to cotitad OHIOTELNET. 

2.11 ALLTEL is required to provide instidldifm, mdnlenance and repair services to resold services at 
intervals which £re equd to those which AUtd provides to its own customers. At its option and 
expense, OHIOTELNET may request did ALLTEL provide quarterly reports conqnring 
appropriate service and installation mtervals between ALLTEL end-user customers and 
OHIOTELNET customers. The reporting criteria and levd of aggregation shall be determined 
jointly by OHIOOELNET and ALLTEL to foe exted possflilc. If foe parties cannot reach 
agreement diey ^ d l submit die matterto die PUCO fbrarbibatioo. 

2.12 As foe underiying provider of d l resold services, ALLTEL is required to provide service in 
accordance wifo foe PUCO's Minimum Telephone Service Standards (MTSS). To foe extent did 
ALLTEL does not comply wifo tiie MTSS, OHIOTELNET shall have recourse.. 

3.0 EstablbhmcBt of ^^rviri^ 

3.1 Upon receiving die applicable oertificalion fiom die q)ptopriato sUde regulatoiy agency, 
OHIOTELNET wiU provide ALLTEL wifo tte necessary docum«itation to endrie ALLTEL to 
establish a master account for OHIOTELNET. Such documcntstion dnil faidude, hut is not 
limited to. die Application for Master Accowt proof of aufoorify to provide tdecomnunications 
senitxs, an Operating Company Number ("OCN") asdgned by the Nationd Exdiaage Curiets 
Assodation ("NECA"). and a tax exemption certificate if ai^icBble. When necessary deposit 
requii^ments are met ALLTEL wfll b e ^ 1akii« orders fiom OHIOTELNET for Resde Services. 

3.2 Service orders will be m die fbrmd designated by ALLTEL. 

3.3 When ALLTEL receives notification fiiom OHIOTELNET diat a current ALLTH. customer wfll 
be subscribing to OHIOTELNET's servk»s, standard service order intervds for die appropriate 
class of service wfll apply. 

3.4 Except as required by applicable laws or rules, ALLTEL will not reqnne end user confinnation 
prior to establishing servioe for OfaorELNETs ead user customers. OHIOTELNET must 
however, be able to demonstrate end user aufoorization upon reqi^st 

3.5 OHIOTELNET wfll be die single paul of contact wifo ALLTBL for aB subseqnent nrdsfog 
activity resdting in additions or changes to Resde Services, except dut ALLTEL wfll accept a 
request direcdy fiom the end user for conversion oftbe end toer's servioe frmn 0HI01ELNET to 
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ALLTEL, 01 wfll accept a request fium anofoer locd service providBr dx convcrdon of foe end 
user's service from OHIOTELNET to foe odier local service provider. 

ALLTEL will provide OHIOTELNET at fodr request per custmner, bloddng of calls (e.g, teSi, 
900. imctnationd cdls, and Onrd party or collect cafia) fay line or tiuuk on an individud switdting 
dement basis, to foe extern Ihm ALLTEL provides suchbtoekuig capdiilities to ils customera and 
to the extent retpiired by law. 

3.7 When ordering Resde Services via a service order, OHIOTELNET may where avdUiWe, order 
from ALLTEL separate InterLATA aod IntraLATA service providers (i.e., two PICs) on a line or 
trunk basis where IntraLATA presubsci^itimi bas been mboduoed. ALLTEL will accept PIC 
change onfcrs for IntraLATA toU aod fong distance services Arougb foe ALLTEL service 
provisioning process. 

3.8 ALLTEL will provide Older formd spedficatiiMis to OHIOTELNET wifo respect to all services, 
features, and fimctions avaflable and wifo resped to ancfllaiy dabi isquired by ALLTEL to 
provision foese services. 

3.9 ALLTEL, Bt its discretion may require OHIOTELNET to provide ALLTEL a security deposU to 
ensure payment of 0H10TELNET*s account 

3 9 1 Such security deposit shdl be BQt inevocahle Ldler of Credit bond cash deposit or other 
form of security acceptable to ALLTEL. Any sndi security deposU shdl be retimiod 
foUowing 12 consecutive mondis of on timepaymcntbyOHIOTELNET. 

3,9.2 If a security deposit is reqphed, such security deposit shdl be made prim- to foe adivaikn 
of service. 

3 5 3 Tlie foot diat a security depodi has been provkied in no way relieves OHIOTELNET fiom 
con^lying wifo ALLTEL'^ regnlations as to advance payments and foe prompt paynieni 
of bUls on presentation nor does it constimte a waiver or mmbfication of foe regubn 
practices of ALLTEL providing fbr foe discontimiBnce of service flir Dra-paymeat of any 
sums due ALLTEL. 

3.9.4 ALLTEL reserves foe right to increase die security dqiosk requirements wfaeik in its sole 
judgment circumstances so warrant mid/br gross monfoly billmg bas focreased beyond 
the level imiially used to deaomine foe secnrify deposit In no case, however, diaO die 
security d^tosit exceed foe level providwi fijc in PUCO rdcs governing foe sMilication *f 
security deposits. 

3.9,3 In foe event foat OHIOTELNET is in bceadi of fois Agreement service to 
OHIOTELNET may be termmated by ALLTEU any security deposits ^ipUed to its 
accoimt and ALLTEL may pursue any other lemedies available d law or eqsify. 

3.9.5 In foe case of a cash deposit itrieiest a tara teassdf i j r th infoc ipptopcistt ALLTEL 
tariff shdl be paid to OHIOTELNET during die possesdon of die security deposit by 
ALLTEL. IntcTest on a seonify deposit shall aaoim annudfy and, tf reqneded. shaU be 
annudly credited to (»aOTELNET by du accrad date. 

4.0 Maintenance of ServJces 

4.1 ALLTEL's facilities and equipment provided by ALLTEL didl be mdntained by ALLTEL. 

OHIOTELNETCOM. INC. 
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4.2 ALLTEL will attempt to provide mainlEiiBnce for afl Resde Saviccs ordered under this 
Agreement ^ levels equal to the mairAenanoe provided l ^ ALLTEL in servaig its end user 
customers. ALLTEL techruciaqs wiH atteaqM to provide repair service on Resde Services dud is 

; at least equal in qudify to thd provided to ALLTEL customers; trouble caUs from OHIOTELNET 
I wfll receive response tiitie and priorities did are d least equal to dut of A L L T ^ customers. 

I 4 3 OHIOTELNET or its end users may not learmige, move» disconnect remove or attenqit to repair 
i any facilities owned by ALLTEL, odier du» by Gonnection ox disconaection to any intecfiKC 
j means used, without foe written consent of ALLTEL. 

I 4 4 OHIOTELNET shdl promptiy notify ALLTEL of any situations tint arise dut may result m a 
I service proWcuL 

j 4.5 OHIOTELNET will be ALLTEL's single pond of contad for BU rqiair caUs on fadidf of 
I OHIOTELNET's end users wifo reaped to Resde Services. AD misdiiected repair eafis to 
; ALLTEL from OHIOTELNET customers wfll be ^ven a recordtiQ (or live statemenQ directing 
I diem to cdl foe numfaer designated by 0HK)T]^J4ET.. OHIOTELNET on a recsptocd bads wfll 
I refer all misdirected r^iair csJls that OHIOTELNET receives for ALLTEL customeis to ALLTEL 

I 4.6 OHIOTELNET wfll contad foe appropriale ALLTEL lepair center m acooidaace wifo procedures 
! established by ALLTEL. OHIOTELNET wUI reffcr repair cdls to ALLTEL by tekifoonBL 
! ALLTEL will adempt to answer its tele{foonB and begin tddng information fiom OHIOTELNET 
! at foe same level of servioe as provided to ALLTEL^ customers. 

4.7 For all repair requests, OHIOT^^NET shafl adbete to ALLTEL's piescreening guidelines prior to 
I referring die trouWe to ALLTEL. 

i 4.8 For purposes of fois Sectioa. Resale Services ts oonddered ledored or a trouble resolved «diai the 
qudify of Resale Servioes is equd to foat provided befoie foe outage or foe troulfle occurred. 

4.9 ALLTEL will biU OHIOTELNET for handling (roubles fod are found not to be in ALLTEL's 
I network pursuant to its standard time and tnaterid diarges. Tbe standard tmie and materid 

charges wfll be no more than what ALLTEL charges to its retail aslomears for the same services. 

4.10 ALLTEL wfll provide OHIOTELNET wifli written escahtioo prxedures for nuuntenmice 
resolution to be followed iC m OHIOTELNETs judgment any todividnd trouUe ticket ortidoeis 
are not resolved in a timely manner. The escalation proceAucs to be provided liierctMidcr d ^ 
include names and ideffoone numbos of ALLIEL man^ena^ persomid who are respoadble for 
mamtenance issues. 

4 .n ALLTEL Mamtenance of Setvice Cfaarges, when applicdilci, wfll be bflled by ALLTEL to 
OHIOTELNET, and not to OHIOTELNET's endvasr customers. 

4.12 Dispatching of AIXTEL tBchniiaans to OHIOTELNET Customer premises diaU be aocomplislied 
by ALLTEL pursuant to a request received fiom OHIOTELNET. 

4.13 When an ALLTEL en^loyee visits dtt premises of a OHIOTELNET locd customer, Ihe ALLTEL 
employe will inform the customer or occaipant direcdy or indiredfy, fod he or she is ttme actii% 
on bchdf of *^eir locd service provider^. Matcxids left d the customer premises (e.g., a door 
hanger notifyii^ die customer of foe service vidt) naist dsa inform die cudomer did ALLTEL 
was on their premises acthig on bcfadf of "tivdrlocd seivice provider^: 

4.14 [f trouble cannot be deared widiout access to OHIOTELNET locd customer's premises and the 
customer is, not d bomc. tbe ALLTEL tedusdan will leave d foe customer's premises a noo-
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branded "no access" card requesting the customer to cdl ' ^ i r locd service p rov ide fbr 
rescheduling of repair, 

4.15 ALLTHL reserves die right but is not teqdredl to contad OHIOTELNET's customers for any 
lawfol purpose. 

4.16 ALLTEL will perfixnn testing (indudmg trouble shooting to isolate any problems) of Resde 
Services purchased by OHIOTELNET in order to identify any new circuit failure pexfonnaAce 
prablems. 

5.0 Discoptiauanrp of Servtee 

5.1 Ead lifter Disconnect PracgdnrM 

5 1,1 At foe request of OHIOTELNET, ALLTEL wUl disoonnect a OHIOTELNET end user 
customer. 

5.L2 All requEsis hy OHIOTELNET fbr denid or disconnection cf an end aser for noi^ayniBDl 
must be provided to ALLTEL in writing in die mauner aod formd presctfoed by 
ALLTEL. 

5.1J OHIOTELNET wfll be soldy responsible fiu- notifying foe end user of die propnaod 
disoomiection of service. 

5.1.4 Upon restoration oftbe end user's service, restord duiges wfll iqiply and wiD he the 
responsfoflity of OHIOTELNET. 

5. IS ALLTEL will continue to process caUa node to ALLTBL for Hnooyance caOs and wfll 
advise OHIOTELNET when it is detemdned fod anaoyance cdls arc originated fiom one 
of their end user^ locadons. ALLTEL shdl be inderainfied, defonded and hdd harmless 
by OHIOTELNET against any dann, loss or damage arising fiom providing dtis 
infcmnation to OHIOTELNET. It is foe responsfoUify of OHIOTELNET to take tiie 
corrective Bcttott necessary wifo its Gustomets who mate aanoying cdls. Faihoretodoso 
voll resdt in ALLTEL^s disooonecting die end user^ seivice. 

5.2 OHIOTELNET Disco«n«:t Pracedures 

5.2.1 ALLTEL reserves Ihe right to suspend or taminale service fbr imnpaymem cr in tbe 
event of prohibited, unlawful or impn^er use of fioilhies or service, abuse of fiuflitiet <»* 
tay other violation or nontonqillBiice Ity OHIOTELHET (rf'foe rdes and r^datioos of 
the ALLTHL Locd Bxchai^ Tariff 

5.2 2 Disputes hereundo- shdl be resolved in acoordeaoe wifo die procedures idMitifiwf hi die 
Generd Terms and Condhions, §9.0 Dispute Resolution. Faflure of OHIOTELNET to 
pay charges oM«d to ALLTEL shaU be BFOuads fix tennination under (his Agroeiiuat. 

12.3 If payment is not recetved twenty (20) d s ^ ftom die next bill date (Le. same dato hi die 
following monfo as foe bfll dateX ALLTEL may provide written notice to 
OHIOTELNET. did additiond aj^cations for service will be refiised, and dud oity 
pending orders for service will not be conqfletod if pnyinent is not received by dw 
iiftccnfo (15*^ day following foe dato of die notice. If ALLTEL does not refioB 
additiond applicstions fiar service on foe date specified in die notice, and 
OHIOTELNET's tioncorapliaiice oontmues, noflnng cwilmned herom shall proclude 
ALLTEL's right to refuse additiond qipticatlons for service wdhout fordier mtice. 

OHlOTELNET-CCai, INC, 
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2.2.4 If payment is not reodved, and arranganeids are not made tty the bfll dato in the second 
consecutive monfo, OHIOTELNETs account shall be considered in defiudt and wfll be 
subject to denid or disooonection, ot bofo. 

5.2.5 If OHIOTELNET foils to comply wifo foe provisions of this Agreemed; induding any 
payments to be made by die dates and times herdn qwdfied, ALLTEL may, on dflrty 
(30) days writien notice to OHIOTELNETs designated representative discontinue flie 
provision of exiding services to CXROTELNET d any time diereafier. In die case of 
such discontinuance, all bflled charges, as wdl as s^ i cd i l e termiiudioo charges, shall 
become due. If ALLTEL docs not discoDtinue tbe provision of die servioes involved (m 
the dale specified in foe dmty (30) dsrys notice, and OHIOTELNET's ooacomptimce 
continues, nofoing contained heiefai didl predude ALLTEL*s right to discontinue die 
provisions of die services to OHIOTELNET widund fiirther notice. 

5.2.6 If paynient is not received or arrangements, acceptable to ALLTEU made for p3(ytnem by 
the date given in die wriden notification, ALLTEL shall bave foe ric^t to discomiBd 
OHIOTELNET. ALLTEL reserves foe right to advise OfflOTELNET's end users of 
OHIOTELNET's defiult after die dale given m die notification for disconaection. 

5.2.7 After discormect procedmes have iM ĵun, ALLTEL shdl not accept service orders fitim 
OHIOTELNET until all unpdd charges are pdd In ftdl in immedidcfy avaflable iUnds. 
ALLTEL shaU have die right to require a deposit equd to two monfo^s diarges Onsed oa 
Ihc highest previous monfo of service fiom ALLTEL) prior to resuming aervicB to 
OHIOTELNET af^ disconnect fiir nonpayment h s occurred. 

6.0 Biding and Paymcnto 

6.1 Pursuant to fliis Agreement ALLTEL shdl biU OHIOTELNET foose darges whidi 
OHIOTELNET mcurs as a result of OHIOTELNET pnrdiadng Resde Services fiom ALLTEL. 

6.2 ALLTEL shdl provide OHIOTELNET a moofofy Mil b^vdmg dl diszges huanned by and credits 
m<A/oT adjustineids due to OHIOTELNET fiir die Resde Services ordered, establi^bed, utilized, 
discontmued or performed pursmmt to (his AgreemuU. Each bill provided by ALLTEL to 
OHIOTELNET wfll indude: 

6.2.1 all non-usage sensitive charges tncuned far foe period begiomng wifo foe day afier tbe 
current bill date and extendhig to, and induding, foe next bfll date; 

6.2.2 any known unbilled non-usage sensitive charges for prior periods; 

6.23 unbilled usage sensitive cbaiges for die period beghmmg wifo die last bfll Arte imd 
extending up to, batnot including, (he current bill date; and 

6.2,4 any known unbflled usage seodtive charges fi>r prior periods. ALLTEL wfll also biD dl 
charges, imJnding but not limited to 911 and E91] charges, tdecomiminiceticns rday 
charges, and franchise foes, to OHIOTELNET. 

6.3 Any switched access charges associated wifo interexcbange cairier access to (be resold Locd 
exchange lines wfll be bflled by, and due ALLTEL from foe Intoiexdiange Carrier. 

6 4 All end user common line (EUCL) charges, subscriber line charges (SLC). or odier siirrilar charges 
will continue to apply fi>r each locd exchange line resold under this Agreemem. All s^icable 
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federal and state rdes. (arim and regnlations associated wifo sudi cfaarges shaU be applicdile, as 
may be amended from time to time. 

6 5 Each Party will provide foe ofoer Party at no charge a codact person for die handlmg of assy 
Resale Bflling questions or problons. 

6.6 ALLTEL will render bflls eadi modh on edablidiBd bfll days for eadi of OHlOrELNETs 
accounts. 

6.7 If OHIOTELNET requests an additiond copy(ies) of a biU, OHIOTELNET wilt pay ALLTEL a 
reasonable fee per additiond bill copy, unless sudi wpy{ies) was requested due to errora, 
omissions, or corrections, or die foiture of d e origiml bansmissiOA to conqdy wifo die 
specifications set forth in diis Agreemem. 

6.8 Paymem of alt charges wiU be die responsibility of OHIOTELNET OHIOTELNET dnfl mdce 
payment to ALLTEL for ell Riside Services bflled. ALLTEL is urt respon^le for paymenls m l 
received by OHIOTELNET from OHIOTELNET's custiiroer. ALLTEL wfll not become involved 
in billing disputes foat arise between OHIOTELNET and its coslmner. Payraenls made to 
ALLTEL as paymoic on account wfll be credited to an accounts receivable master acoount and noi 
to an end user's aooount 

6.9 The payment will be due 20 days f̂ om foe next bfll dde (Le., same date in foe foUowii^ moafo as 
(he bfll date) and is payable in immediddy avaiUble flmds. PEymed is considered to have been 
made v/bcn received by ALLTEL 

7,0 Customer Usage Data 

7.1 Usage Data wifo resped to end users wfll be piovided by ALLTEL to OHIOTELNET when die 
end user has been tmnsferred to OHIOTELNET. and OHIOTELNET punfoases Resale Servicos 
fiT>m ALLTEL. 

7.2 ALLTEL will provide usage dato for OHIOTELNET customers udng ALLTEL-provided Resde 
Services. Usage Data indude^ bd is not limited to, dw following cdBgoriBS of uifinntdian: 

7.2.1 All record types did are currently prooeiBed for ALLTEL customers. 

7.2.2 Use of CLASS/Custom Feahires; 

7.2.3 Station level detafl fbr ALLTEL - provided CENTRfiX fomUies of services; and 

7.2.4 Complete cdl detail and oomplete timing information for Resale Services; 

7.3 ALLTEL will provide Usage Data fiff conqileted caOs ody for service offferings fod ALLTEL 
records for itsdf (e.g., Locd Measured Services) and recordfogs perfiimed tm foe behalf of 
ALLTEL for operator services and directory J 

7.4 ALLTEL will provide Usage Data to OHlOTELNEr ody fbr OHIOTELNET Customers. 
ALLTEL will not submit odier carriersMocd usage dau as part ofdie OHIOTELNET Usi«e Date. 

7.5 ALLTEL WiU provide Usage Data in EMI format 

7.6 ALLTEL will indude foe Working TdephooeNumber (WTN)offoe cdl origmate^OD each EMI 
call record. 

OHIOTELNET.COM, INC. 
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7,7 End user customer usage records and sUdioa levd detafl records wfll be in packs in aocordance 
with EMI guiddines. 

7 8 ALLTEL wfll transmit fiinnaded Usage Data to OHIOTELNET via CONNECT: Dired or as 
ofoerwise i^iecd oi hy dw Parties. OHIOTELNET is te^wnsiMe for foe comiedioo. 

7.9 OHIOTELNET and ALLTEL wfll test and certify foe CONNECT: Dftect inlerfece to ensure foe 
accurate tiansmissiou of Usage Data OHIOTELNET wfll pay to ALLTEL a per message diarge 
for ALLTEL's transmission of usage data to OHIOTHJJET. 

7.10 ALLTEL will provide Usage Data 10 OHIOTELNET-ddfy (Monday tiirough Fridity) on a ddly on 
a time schedule to be ddermined by foe Parties. By mutud agreemem of bofo Partka, this 
schedule can be ^nended wifo 30 dsya written notice. 

7.11 ALLTEL wUI establish a single point of contact to respond to OHIOTELNET caU usage, dda 
error, and record transmission inquiries. 

7.12 ALLTEL wiU bfll and OHIOTELNET will pay die appUcable charges for Usage Data set fbrtfa hi 
tills Agieement Billuig and paymed wfll be in accordmoe wifo foe iq^idicable tenns and 
conditions set forth in this Agreaneot 

OHIOTELNET.COM, INC 
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IN WITNESS WHEREOF, foe Parties hereto have caused fos Attachment to be execnled as of dtis . dqy of 
,2001. 

OHIOTELNET.COM, Inc. ALLTBL Ohio, Inc. 

PnntName 
JcfliBvW, RevBohfa 
PradNttDe 

Sign Name: Date Sign Name: Date 

Position/Tide 
OHIOTELNET.COM, Inc. 

^ P rtftffliflfr''*™^™°«*»"Services 
Podtion/Tide 
ALLTEL Ofdo. Inc. 
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A T T A C H M E N T S 

N E T W O R K I N T E R C O N K K f m O N AWf^TTrECrURE 

1.0 Seope 

1.1 This Attachment describes die arrangements fod may be utiUsed by die Parties for mterconnectiov 
of foeir respective networks for d » transmission and touflog of Tdephone Excfaaoge Service and 
Hxchaoge Access Service pursuam to §251 of die A c t In each AXXTEL Exchange Area where die 
Parties intercoimect their networks, Ibe P a t k s wtU utilaB d e interconnection n]ethod(s) iqiedfied 
below unless othervrise mutually i^reed to in wri tn^ by foe Parties. 

1.2 Each Party is responsifale for foe ai^wofffiefo Sizing, Operation, and mairOenance of die fadlities 
utilized for transmission and routing to die IF(s). Neither Party wiU bfll foe otiitt fitt* Wttsntisston 
and routing for focilities oo its s ^ e of d £ IP(s i 

1.3 An Interconnection Point ("IP") or set o f Interoonnection Poinft IP(sX as defined in §2.0 of tins 
Attachnieni will be designated for each mterconnection amngement estafattshod pursuant to diis 
Agreement Appenduc A to tiiis Attachment identifies die mterconnection mediod and IP for tbe 
exchange of traffic puisuam to this Agreement Street address wuilm Vertical and Horizostd (V 
SL H ) Coocdinaus win identify die IP, 

1.4 This Attadunent and Af^iendix A are based on flie network cosfigiaatiiH] and c^alHlities of flie 
Parties as they exist on foe date of fois Agreement If d n s e fodois c h a n ^ (Le., ALLTEL deploys 
a new tandem office or becomes an E-911 providBr), the Parties wfll negotiate in good fitifo to 
modify fois Agreement tn order to aocofflmodate die d i a t^es and to provide die services made 
possible by such additional cfqrabflities to OHIOTELNET. 

2 0 Interconnection Methods 

There are two cictbods of iotenxmnection currentty avaflable; d i r ed hdefooonectton and indi ied 
intcTconnecuon. The parties m ^ utilize aity o f tbe following intercomiection medwds or m t^ in^ iane t t t 
otfao' interconnection options or arrangenients that are mutually agreedile to the parties. 

2.1 Direct iaterconaecUon provides for network interconneGlioo between die Parties tfaroogh. induding 
but not limited lo. one or more of dM followmg naednds: I ) lease anangcincnts. and 2) joiatfy 
provisioned fodlities anangemctds ( i ndud ing but not limited to SONET Ring or ^fidspan Ffoer 
Meet), and 3) coUocatioa 

2 11 If OHIOTELNET's end office or wire o d i t d is wifom ALLTEL's locd exdiange 
boundary wbero d i » d interconnection is requested, eifoer Patty may lease from foe oflier 
Party fodlities between ALLTEL's end office or whe center location and OHIOTELNET 
end office or wire cenler location, subject to availdiilify. Unless ibc Parties mutnaify 
agree in writing to dififerem locadoas, ALLTEL's IP wUl be located at OHIOTELNET 
end office or wire cenler location and OHIOTELNETs IP will be located d tiie ALLTEL 
end office or wire center location. Lease amngementsvnl l be governed by die appliodrie 
ALLTEL or OHIOTELNET interstate, intrastate or locd , spectd access or prirate Ifaie 
tarifife under vdiich each party v d e r s i 

2.1.1.1 io td ly provisioaed service arrangeiocats provide for dfred mterconnectnn of 
die Parties networks d a point otiier foan foe ALLTEL and OHIOTELNET end 
of5ce or wiro coitsa and involve each Party's partid provisioning of aetwmlt 
fodlities to intercomied flie Parties networks (e.g., nud^Hui fiber meet or 
SONET Ring). SItodd die pardea interconnect vujoindyiffovisionedftcflities, 
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the Parties will mutudfy agree (o mi IP(a) provided, however, did die lP(s) wfll 
be widiin ALLTEL's exdiaige boundary where dired iderconnedion is 
requested. Each Ê arfy is indtvidudly responsfole for its oosb UKuned in 
establishing ths arrangemeiiL SONET Ring -foe parties each agree to provide 
where avaflable. in a physicalfy divtrae rome, S b a traasmisstoa fodlities to foe 
odier's designated IP. ALLTEL'S IP will be kcaied at or adjacent to foe 
OHIOTELNET end ofiSce or wire center and OHIOTELNET'S IP will be 
located at or aclfacent to the ALLTEL end office or wke center. Each party wdl 
be responsible for provldtog compdfote opticd tenninating equi|mient on its 
side of their respective IPs for foe puipose of constructing a diverse SONET 
Ring intercDnnection srangement 

2.1.12 Midspan Fiber Med — the pdties each agree to provide fiber transmisdim 
facflities to a common med point or IP at a location mid way between foeir 
respective network nodes. Each party will be responsible fi>r providing 
compatilfle opticd terminating equipmem on its side of dieir respective IP(s). 

2A2 CoUocation interoonnectioa provides for diied mtercooDection of die Parties' netyrorts^ ffonn^taifcBtifltiddMuffftering J 
duough networic interims estebtisbed et OHIOTELNETs coDocation tocation widtia 
ALLTEL's end office or wire center. OHIOTELNET must have a ooDocation 
arrangemem establidied {Hisuant to this AgreraoGDl to utflize fois fintn of dired 
interconnection, [f OHIOTELNET establishes cdlocation d an end office or wire 
center, flic IP will be at collocation fiKility. 

2.2 Indirect interconnection provides ibr networic mieroamiectioa between the Parties duough a ddrd 
party tandem provider perfontting a transit fiinction. Under this arrangement, dw originating Party 
has die responsibflity to pay any n^pKcable transit or tandem switched access ^cs and common 
transport associated wifo traffic exduM^ed between foe Parties. 

3.0 Signahag Reoulremeats 

3.1 Signaling protocol The Parties ^ f l innerconned (heir networks using SS7 s^naling where 
technically foa$ible and avaflable as defined in FR 905 Tdcordia Standards induding ISDN user 
pan ("ISUP") for trunk signding and Transaction Capabflities Application Part ("TCAIH ^ 
CCS-based fedurcs in die interconnedion of (ber netwoiks. All Network Interoperdality 
Interface Forum (NIIF) adopted standards shdl be ̂ hered to. 

3.2 Where avaflable, CCS signdh^ sbaU be used by die Parties to set up calls between die Parties' 
Tdephone Exchange Service netw>rks. If CCS signaling is unavaflablc, (he Parties shaU use MP 
(Multi-Frequency) signaling. 

3.3 The following list of publicaflons describe Ow practices, procedtms and specifications generdfy 
utflized by tiie industry for s^gnalmg purposes and arc listed herein to assist foe Parties B meeting 
dieir respective interconnection TcsponsibilitiBs rdated to signding: 

GR-000246-CORE, Bell CoouumicatioiB Researdi Specifications of 
Signdmg Sysiem 7 CSST") 

GR-000317-CORE, Switchfaig Sysiem Reqdreaients fbr Cdl Control 
Usmg die Integrated Services Digitd Netwmfc User Part 

OR-000394<X>R£, Switdhr^ System Requirements for Intercxcfaange 
Carrier Intenxmnectton Using die Integraled Services Digitd Network 
User Part 

OHMTELNETCOM, INC. 
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CR-(K)0606<X)RE, LATA Swiichiiig Systens OoKric Reqiiiranent». 
CommoaChmmd Signdii^-§6.S 

GR-O00905-CORE, Common Cbannd Signaling Ndworic Interfiice 
Spcdficdkm Supporting Network Inkacomiedion MesB<«e Transfer 
Part ("MTP") and Integrated Digitd Services Network User Part 
("ISDNUP") 

3.4 The Panics will cooperate on foe exchange of Transactiond Ci^iabflitiea AppUcation Part (TCAP) 
messages to fociliuite interoperd>flity of CCS-based fbatures between foeir respective netwods, 
including aU CLASS features and ftnctiotis, to tbe extent each Parfy offws siKh fontuts and 
fimctions to its end users. All CCS signdmg parameters wfll be provided mchidmg, wifooid 
limitation, Cdling Parfy Number (CPN), Originatii^ Line loforaation ("tSU^X cdlhtg party 
category and charge number. 

5.5 Where available each Party shall cooperate to ensure tiiat all ofits trunk g r o i ^ are configured 
utiliz'mg foe BSZS ESP protocol for 64 kbps dear cfammel transmisinon to aUow for ISDN 
interoperabflity between die Paitics' respedive networks, 

3.6 The Parties shall joindy devdop a grooming plan (die ""Joint Giooadng Flan") which shall define 
and detail, inter alia, 

3.6.1 disaster recovery proviswns and escddions; 

36.2 direct/high usage trunk engmeeringguifHincs; and 

3.6.3 snch ofoer matters as foe Parties may agree. 

3 7 If a Pany makes a diange m ha nctwnrit whidi it believes WiU materidfyaflfed die i m ^ ^ 
of its network with the ofoer Party, die Party making die change shafl provide Ihiify (30) d i ^ 
advance written notice of such duoge to the odier Pwty. 

4.0 UtcrcoMnectioii and Tntnkia2 ReoMlrenieiifti 

4 1 Local Traffic and IntraLATA T^li Triple 

4.1.1 The Parties shall reciprocdfytenmnate Locd Tramc and IntraLATA toU cdls arigindn^ 
on each ofoer^ networks as foUows: 

4.1.1.1 Where technicdly feasible, die Parties shdl auks avaflable to each ottier two-
way trunks for die reci^nocd î cchange of combined Locd lyaific and 
IntraLATA toll traffic. In such case, each Party wfll provide to eadi ofoer its 
Percentage of Locd Use (PLU) for baling purposes. If eifoer Party qnestitms 
foe acciracy of foe oflwr*s PLU, did issue may be included in a verlficatfcm 
review as provided ia $32.0 of d » Cknetd Terms and Conditions. If at any time 
during foe term of fois Agreement d» a v e n ^ montidy number of minntes of 
use (combuied Locd Traffic and ImraLATA toU traiSc) terminated by eiflier 
Party on foe netwwk of die odier exceeds foe genraaBy accepted enghieefing 
practices as mutuafly agreed to by foe Parties, foe Party on whose network foose 
minatcs have been lennmated noty d e d to require jurisdictionaUy separate 
trunks for Locd Traffic and IntraLATA toll traffic. 
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4.1.1.2 Separate trunks wfll be utilized fiv coonectrng OHIOTELNET'S switch to each 
911/E911 tanden^ if ALLTEL becomes w B911 iHDvider during dw term of tins 
Agreement. 

4.1.1.3 Each Paty's operator bureau didl accept BLV and B L V I mquiries fiom die 
operator bureau of foe odier l^vty in order to allow (ransparent provisioniiig of 
BLVmLVl traffic between flic Parties' networks. Bach Pany A d l r o ^ 
BLV/BLVI inquiries between foe Aatks respective operator bureaus. 

4.2 Trunking 

Trunking will be established d foe DS-1 levd or D6-0 level, and fisiiities wfll be esbfolished at 
foe DS-3/OC-3 level, or higher, as agreed upon l^ foe Parties. AH (ranking wiD be jomdy 
engineered to an objective P.Ol grade of sccvict. Hie Parties may utilize additiood end offiee 
trunking depending upon traffic volume. 

5 0 Network Management 

5.1 Protective Protoeoh 

Eidier Party may use protective networic traffic insiagemem controls such as 7-digit and 10-digit 
code gaps on traffic toward each odiers nctiwirk, vAtn required to protect dw public switohed 
nctwoik fiom coi^estion due to focility fiufatrea, switch congestion or foilure or focused overioad. 
lite Parties will bnmediatefy notify eadi odier of aay protective control action plamed <v 
executed. 

5.2 Expansive Protocds 

Where foe capability exists, originBting or t^mmotiflg traffic reroutes may be impleniBntod feiy 
either Party to tcmporarUy rdieve network congestion doe to fiKflity Mures or abnonod cdling 
patterns. Reroutes will not be used to circmnvent nonjol trunk servicing. Expansive controls wfll 
only be used when mutudly agreed to by tbe Parties. 

S.3 Maw Calling 

Tho Parties shall cooperate and share pre^anaing infbrmation, where available, regarding criMS-
network call-ins expected lo generate large or fixmsed temporary hicreases in cafl vohunes, to 
prevent or mitigate die impad of these events on foe pubtic switched network. 

6.0 Fnrecgsting/Senlcintt RwDoitdblHfles 

6.1 Both Parties ($ree to provide an hdUd forecast for ^gtah^t^i^g ^ toiflal mtecoomiecticm 
facilities. Subsequent forecasts WiU be (Movidod on a semi-annud basis. 

6.2 ALLTEL ^aX\ be responsible for forecasting and servicii^ tbe trunk groiqxi termiiniting to 
OHIOTELNET OHIOTELNET shall be reipondble for foeecading and servicing foe bunk 
groups tenninating to ALLTEL end users. Standard tnmk traffic engiDeering toctiiods wfll be used 
as described in Bell Comnnutications Research, Inc. (Telcardia) document SR-TAP-000191, 
Trunk Traffic Engineering Concepts and AppUcatfons. 

6.3 The Panics shall bofo be responsible for effideot piamung and utihzstion of die network and 
employ dl leasanable means of fiirecastmg, monitoriF^ and corrediiig fbr ineffident use ofthe 
network. The Parties wiU condud focflity piamung meetings to ddennine hiiUd and subsequent 
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utilization standards subsequent to execution of this Agreement but prim- to dired interconnection 
in accordance wifo §3.5 of this Appcndbc piecedmg 

6.4 Each Party shdl provide a specified point of contad fiir plannmg, forecasting and trunk servicing 
purposes. 

7.0 Trunk Semcing 

7.1 Orders between the Parties to estatriidi, add, dumge or disconnedtiindts shdl be processedIty use 
of an Access Service Requed fASR") or aoofoer hidusiry standard mefliod subsequentiy ad^ted 
by the Parties to replace die ASR for locd trunk ordering. 

7.2 Tbe Parties shdl joindy manage (he capacity of toed fadaamnedion TVunk Groiqis. Eidier I^afy 
may send die otiier Party an ASR to initiate changes to die Locd biterconnedioa Tnmk Qtovfi 
ihat tbe ordering Party (teires based on die ordering Party^ capacity assi^sment 

7 J Orders fod ct^prise a major prajed (i.e., new switch depSoyinent) dnll be subnutted in a timely 
&shion, and foeir implementation sfaaU be joindy planned and coordinated. 

7.4 Each Party shdl be responsfole for engineerii^ hs networks on its side of die IP. 

7.5 Each Party wfll iH'ovide trained peiaonnd wifo adequate and coinpatible test eqaipmeid to work 
with each otiier's technicians. 

7.6 The Parties wfll coordinate and sdiedde testing activities of tbetr own persomid, and ofoeis as 
applicaUe, to ensure iis intercomecticHi Irunks^tronk groups are installed [wr die intercoiuectioa 
orctor, meet a^eed-upon acceptance te^ reqiiiranents, and are placed in service fay dw due dde. 

7.7 Each Party wfll perform sectionalization to detsermme if a trouble is tocated in its focility or its 
portion of foe inlerooimection tnnks prior to reforring (he trouble to each ofoer. 

7.8 The Parties wfll advise eadi ofoer% Ctmtrol Ofike if foere is an equipment foflure, wAich roay 
affect foe interconnet^ion trunks. 

7.9 Each Party wfll provide to each other lest-lbie numfaeia and accas to (est lines. 

7.10 The Parties wiU oooperativefy plan and inqdencnt ooordmated repair praKdures fiir tie locd 
interconnection bunks to ensure trouble reports are resolved in a timely and appro]mate manner. 

7.11 A blocking standard of one-half of one percent (.(K)5) during die average busy hour fix* find bunk 
groups between an OHIOTELNET end office and ALLTEL aooess tandem carrying meet point 
traffic shall be maintamed. All odier find bunk gronps are to be engmeeied w ^ a blodting 
standard of one percent (.01). ALLTEL wifl engmeer aU mterconnection trunks between die 
Parties to a 6 db of digitd pad configurdion. 
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IN WITNESS WHEREOF, die Parties hereto have caused dus Attacfament to be executed as of tins day of 
, 2001. 

OHIOTELNET.COM, Inc ALLTEL CHuo, Ine. 

Print Name 
Jeffrey W. Reynolds 
FtartName 

Sign Name: Date Sign Name: Date 

Positionn"itie 
OHIOTELNET.COM, Inc. 

V.P. A c c ^ & Interconnection Servfces 
PositiooTTide 
ALLTEL Ohio, Inc 
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Attadunent 6: Unbundled Network Elements (UNEs) 

ATTAgBIVT^frr^ 

UNBUNDLRP NETWORK EIJEMENTS <lINEs» 

10 IntrodBctfgn 

\ \ ALLTEL sh^t upon tcquEst of OHIOTHJNET, and to foe extnt tedmkdlv foasibte. promde to 
OHIOTELNET access to its unbundled networic dcmente for foe proviskio of OHIOTELNETs 
telccammnnications services-

12 ALLTEL wiU provide OHIOTELNET nondiscrimhiatoty ecoess to unbundled networic dements in 
a mannet thd dtows OHIOTELNET to provide any tdecommnnications service fluit may be 
offered by means of tiiat clemem. 

1 3 Access to the facUity or fonctiondity of a network element wfll be provided separstdy fiom access 
to odier dements, and for a separate d i a r ^ 

14 ALLTEL retains duty to maintain, r^Mdr, or replace die danent 

1.5 E*ch Party is solefy respoasHjle fiir foe services it provides to its end users and to ofoer 
Tdeconuaunications Cauiers. 

1.6 Nctwrk Clements provided to OHIOTELNET umter die proviskmsoffois Attachment wfll remain 
the property of ALLTEL. 

2,0 Unbundled LOOPS 

2 1 The loop is a transmission path on Which a subscriber's traffic is carried fiiEim the Mam 
Distribution Frame or similar tcrmtnating device m an ALLTEL ccntrd office or dmifcir 
environmeot up to foe termination at foe Networic faiterflu» Device (NID) d die cnstonoer's 
prenibe. Each unbundled loop will be provisioned wifo a NID. 

2.2 The provisioning of service to a customer wfll requfae oos&HiffiGe cabling ami cross-comiecttons 
widiin the ccntrd office to oonuect the kop to tiraasmission equipment n co-loeded space. 

2.3 ALLTEL wiU provide, subjed to fodlity avafldiility and tedmicd feasfliility, die foUowing d flie 
rates, terms, and conditions ontiiscd in § 9.0 and Exhibtt A: UNE Price List 

2.3,1 2<Wiie andc^ - a transmiadon ptih ubidi supports n d o g tnnsmisskm of300-3000 Hz; 

23 2 4-Wire andog;- a Hansmissimi path which siqiports voice grade dgnds (ie. 300 -
300Hz) using separate transmit and receive pafos. 

2 J 3 2-Wire digitd • ADSL is a trai^Bisdon patii vdiidi supports foe transmission of up U a 
SMbps digitd signd downstieam (toward foe customers) and up to a 1.5 Mbps i^gitd 
signal upstieam (away from die customer) whfle dmuhaneousiy carrying an aodog voice 
signal. 2-Wirc ADSL loop is provided over a 2-Wirc non loaded twisted copper pair 
provisioned using revised resistance design guidelines and subjed to foe loop 
conditioning di8i:ges set fbrih in fois agreemed vAierc required. 

2.3.4 4-wire 1.544 Mbps Digitd Loop-DSl is a transmissioo pafo flut siqiports (raosmisdon 
of digitd signdsofup to amaxinninifamary infiirmation rate of 1.544 Mbps. 

2 4 Loop Conditioning 

OHIOTELJ^Er.CCM, JNC 
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2.4.2 Loop Conditioning is defined as the reuovd finm or addhkm to die loop of any devioBS 
foat may diminish or enhance foe capdiflity of die loop to ddivcr hig^-specd wirdine 
telecomminications c^iifoitity. Soch devices inclnde, bm a n not limited to; laidge tqis, 
low pass filters, and range extenders. 

2.4.3 Charges for conditioniiQ loops are listed in Exhibit A to tiiis Attachmem 6. 

2.5 OHIOTELNET wfll be rcsponsi'ble fbr testing and isolating networic fiulurea. Onoe 
OHIOTELNET has isolated a trouble to die ALLTEL provided toqp, OHIOTELNET wfll issue a 
trouble report to ALLTEL on (he loop. ALLTEL wfll take die acttons necessary to repair die loop 
if a trouble actudly exists. 

2.6 If OHIOTELNET reports a trouble on alonp and no double achully exists, ALLTEL wfll charge 
OHIOTELNET for any dispatchmg and testing, (bofo inside and outside tho centrd office) 
requited by ALA.TEL in ordss to conllim fi» loop'5 vneking 1 

2.7 Where ALLTEL uses Integrated Digital Loop Carrier (IDLCs) ^sterns to provide the locd loop 
and ALLTEL has an dternato fiKnlity avaflable, ALLTEL wfll make alternative arrangements to 
permit OHIOTELNET to order a contiguous onbuidled toed toop. To the extent U is tedmicalty 
feasible, diese arraagements wfll provide OHIOTELNET wifo die Cî MtriUty to serve end users d 
tbe some level ALLTEL provides Hs cnistomers. If no aUeniate fiaality is avaflable, ALLTEL wiU 
determine die additiond costs required fiir provisioning die loop fbdlities. OHIOTELNET wiQ 
foen have foe option ofpaying foe one-time diarge to place foe loop fhcilities or CKilOTELNET 
may choose some odier mediod of providing service to (lu endmser (e.g., Resale, private fhcflities, 
to die extent available, etc.) 

2.8 In addition to any liabflity provistons m this agreement ALLTEL docs not guarantee or rndte any 
warranty with respect to unbundled food loops when tised in an ex^odve atmosfAere. 
OHIOTELNET wfll mdemdty, defond aod hold ALLTEL iundess fiom any and dl claims by any 
person relating to OHIOTELNETs or OHIOTELNET end user's use of unbmidled loops m n 
explosive atmosphere. 

2.9 ALLTEL agrees that upon roodvmg an LSR fiom OHIOTELNET for any customer of ALLTEL 
who wistes to disconnect its sovioe and reodve OHIOTELNET's service, foe cut-over shall be 
convicted within the intervds sd forfo in Attadmient 18: Perfbrnaace Measures. OHIOTH.NET 
may request a coordinated cut-over bdweoi the Parties to avoid bredcs in service to die customer. 
Such coordinded cut-over shdl be subject to ti» prices set fbrfo to Exhibit A: UNE Price List and 

the intervals set forfo in Attadm»nt 18. PerfiimiBnce Mesures. 

3 0 Netwarit Interface novice ffllD^ 

3.1 The NID is a cross-connect used to conned locp focflitiBS to mside whing. The fimdamcotd 
function of foe NID is to establish die officid netwcMk denttrcatfon point betweoi acarierandits 
cnd-uscr customer. The NID features two independed diambars or divisions, which sepaate the 
service provider's network fivm tlie customer's bidde wirmg. Each cbamber or division oontams 
foe appropriate comiedion pomts or posts to which tbe service provider and foe eod-user custiomer 
each make their connections. 

3.2 OHIOTELNET may provide its own NID md may interftee to dK customer's premises wiring 
dirough coanedions in (he custocner chandmr of die ALLTEL NID. This connedton wfll be ffl 
adherence widi the FCC rules regarding NID to NID anai^ements. 

OHIOTELNET.COM. INC. 
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3.3 Wifo respect to mdtiplc dwelling unite or multq:^unit business premises, OHIOTELNET wfll 
provide its own NID and wifl conned direcdy wifo die customer's inside wire. C^IOTQ^NET 
will not require any connection to foe ALLTEL NID, unless sucb premises are served by "single 
subscriber" type NIDs. 

3.4 The ALLTBL NIDs foat OHIOTELNET uses under this Attachment wiU be dnse mstdled by 
ALLTEL to serve its customeis. 

3.3 Where foasible. foe NID shdl be physicafly acocssiUe to OHIOTELNET designated personnd. In 
cases where enliance to the customer premises Is required to ^ve access to die NID, 
OHIOTELNET shdl obtain enhance pennissioa direcfly ftom the customer 

3-6 OHIOTELNET will not attiidi to or discoooect ALLTEL's ground. OHIOTELNET wfll not cut or 
discooncd ALLTEL's loop fiom its protector. OHIOTELNET wUI not cd any oflier leads in the 
NID. OHIOTELNET will proted all disoonaected leads wifo plastic sleeves and wfll store fliem 
vntbiii foe NED eodosioe. OHIOTELNET will l i ^ e n d l screws or \ o ^ tooseaed by 
OHIOTELNET in the NlUs endosure and replace afl protective covers. 

3.7 Any repairs, upgrades, and/or reanwgements reqdred by OHIOTELNET wfll be perfonned by 
ALLTEL based on thne and materid diarges. 

4.0 Cross-Connecti 

4.1 The local loop cross conned is die media between the ALLTEL distributkni fteme and an 
OHIOTELNET designded oollocatioo. The applicable cross conncds are as follows. 

4.1.1 2-Wire; 

4.1.2 4-Wire; 

4.1.3 DSI; 

4.1.4 DS3; 

5.0 PravisiooingmiaintenaDM Of Nrtwork JMemenfa On An Hwhundled Bads 

51 Sobjea to die terms hereitu ALLTEL is re^ondUe only fiir die instaUalion, operation and 
maintenance of foe Network Elements tt pnwides. ALLTO. is not odierwise respondble for the 
Telecommunications Services provuled tty OHIOTELNET forough (he itie of those demonls. 

5.2 Where unbundled netmnk dements provided to OHIOTELNET are dedicated to a single end user, 
if sudi elements are fiir any reason disconnected, fliey wfll be made avaflable to ALLTEL for 
foturc provisioning needs, unless such dement is discoaneded in error. OHIOTELNET agrees to 
rdinquish control of any such unbumSled aenwHc dement ooncncrent wifo die disconnection of 
OHIOTELNETs end user's service. 

5.3 The elements provided pursuant to dus AdadimenI wfll be available to ALLTEL d times mutudly 
agreed upon in order to permit ALLTEL to make tests and adjustments appropriate forranntaiiiinE 
the services in satisfoctory operding oondttioo. No credit wiU be dlowed for any ititenuptioiis 
involved during snch tests and adjustmoits. 

5.4 OHIOTELNETs usa of any ALLTEL unbundled network demeit, or of its own equipmal or 
faculties in corijunctioa wifo any ALLTEL networic deowut wfll not materiaUy mterfore wifo or 
impair service over any fodlities of ALLTEL, or its cmmecting and coocorrmg carriers involved in 
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its services, cause damage to thdr plant inY>air the privacy of any communications carried ovo' 
their iacilitics or create hazards to the employees of any of them m- the public Upon reasniable 
written notice and opportunity to cure, ALLTEL may discontfoue or refbse service if 
OHIOTELNET violates this provision, provided thd such termmaikm of service wiU be limited to 
OHIOTELNET's use of foe clcmcntts) causmg die violation. 

5 S When a ALLTEL pn^ivided tariSbd OT rescJd service is replaced by an OHIOTELNET fodlity 
based service using any ALLTEL provided unbundled network dements (indudiag service 
provided esfclusivety via ALLTEL provided UNE), bofo foe disoooneG( order AIHI the new coaned 
order wiU be issued by OHIOTELNET. A service ofdn charge on die requested nctvHBkclemciits 
will be assessed. Similarly, when an end user is served by one locd service provider using 
ALLTEL provided UNE is converted to {^flOTELNETs service whkdi dso uses an ALLTEL 
provided UNE, a discoimed order wiD be issued by ALLTEL (wifo an appropriate servioe order 
charge being generated to OHIOTELNET) of foe exidmg UNE aid a new conned order wfll be 
issued by OHIOTELNET (witii an qqirapriate service order charge being generated to 
OHIOTELNET) of ttie new UNE. 

5.6 OHIOTELNET wA\ canned eqdpment and fadlities fod arc compatible wifo die ALLTEL 
Network Eleni»iis and will use Network Ekments in aocordanoe wifo die api^icdile regulatory 
standards and requirements. 

5.7 Unbundled Network Ekments may not be conneGted to or combuied wifo ALLTEL access services 
or other ALLTEL tarifled service offorings. 

6.0 Maintenance of Elements 

6.1 The netvwrk elements provided by ALLTEL pursuant lo this AttachniBDt will be maintamed by 
ALLTEL. OHIOTELNET or ofoers vaay not reanrai^ move, disccnncct remove or attempt to 
repair any facilities provided by ALLTEL, oflier (h»i by cocraection or discom»ctic»l to my 
interface means used, except wifo the written ctmsent of ALLTEL. 

6 2 [f trouble occins wifo unbmidled networic elements provided by ALLTEL, OHIOTELNET wfll 
first determine vdiedier die trouble is in OHlOnTELNET^ own equipmed and/or fodlities or tfaoac 
of die end user. If OHIOTELNET determines dte trouble is m ALLTEL's equqinxal awVor 
facilities, OHIOTELNET wfll issue a tiDufale report to ALLTEL. 

6.3 OHIOTELNET wfll pay Time and Mderid charges when OHIOTELNET reports a sospeded 
failure of a networic demem and ALLTEL dispatches persomid to tbe end user's premises or a 
ALLTEL central office and troifole wte not caused by ALLTEL^ fodlities or equ^unent Thne 
and Materid cfaarges wfll indude aU tedmidans dE^iatdied, ii*rfiiHitig tschoicians dispatdted to 
odier kications for purposes of testing. 

6.4 OHIOTELNET wfll pay Tmic and Materid charges when ALLTEL diq»itcfaes personnel and dte 
trouble is in equipment or comnnmications systems provided sai entity by ofoer than ALLTEL or in 
detariffed CP£ (Customer Provider Equqimem) provided by ALLTEL, unless covered under a 
separate maintenance a^reennent. 

6.3 If OHIOTELNET issues a hraible report allowmg ALLTEL access to dte end user's premises ead 
ALLTEL personnd are dispatched but denied aooess to foe premises, dien Thne and Meficrid 
charges will apply for tbe pmod of time did ALLTEL personnd are dispatched. Subsequentiy, if 
ALLTEL personnd are dlowed access to die premises, the duo^R discussed herem will stiU 
apply. 
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6.6 Time and Mdcrial charges appty on a bdf-hour basis, tf more dian one techniciaa is necessary in 
accordance wifo ALLTEL standard laactioes and is di^iatcfaed in oonjunction wifo (be same 
trouble report die totd time for dl tedmiciau dispatched wfll be aggregtfed prior to die 

! dishibution of time between die "First Hdf Hour or Fraction Tbereof and "^ach Adcfitiond Hdf 
I Hour cr FiHction Thereof rate cat^orks. Bade Thne is woric-relded efforts of ALLTHL 
I performed during DormaUy schedded working boars oo a noimdly scheduled workday. Overtime 
I is work-related efforts of ALLTEL perfi»med on a normdly sdiedokd workd^, btX outside of 
i normdly scheduled working hours. Premium Time is wort; related efforts of ALLTEL perfiumed 

1 odier foan on a normalty schedded workday. 

6.7 If OHIOTELNET requests or appnnvs an ALLTEL techniciBn to perfonn sendees in excess of or 
not otherwise contemplated by flte nomecurriog charges herein, OHIOTELNET will pqr for aity 
additional work to perform such services, inchiding requests for msidlation or conversifHi outside 
of nonnally schedded working hours. 

7 0 Fcrrormance of Network EUwn^nt* 

IA Access to Nehroric Elements provided by ALLTEL to OHIOTELNET will meet ^ i c a b k 
regulatory performance standards and be at least e < ^ m qndity and perfonnancB as fod wfaidi 
ALLTEL provides lo itsdf. OHIOTELNET may request and ALLTEL will provide, to dte extern 
technically foasible, access to Nowoik Elements that is IBSSV quality than ALLTEL pnwides to 
itself and such service wifl be requested puisuant to dte Bona Fide Request process. 

7.2 Nothing in dus Attachment wfll limit dtiter Party's abUity to modi^ its networic forongh flK 
incorporation of new equipment new software or otherwise. Each Party wifl provide foe otiter 
Party written notice of any such upgrades m its networic which wUl nuterially impact die odier 
Party's service consistent wifo the timdines established by dm FCC in the Second Report and 
OrdfT, CC Docket 96-9S. OHIOTELNET will be sdety responsible, d its own expeoK, for flu 
overall design of its tdeoonununicatitMis services and fir any redesigait^ or rearrmgemral ofits 
cdecommunications services which may be required because of changes in focUitles, operdnns or 
procedure of ALLTEL, mininmm ndwtHk faotectiDn critoia, or tolerating or mamtmance 
cJiaract»istLC5 of foe fodlities. 

8,0 Reserved for Future Use 

9,0 Pricing 

9.1 Exhibit A: UNE Price List is a schedule vUdck reflects foe ptfoes d which ALLTEL shall fiuindi 
Unbundled Network Elements and associated andDaiy items to C^QTELNET subject to die 
Commission's order in Case No. OQ'1601-TP-ARB. The Comimsakm ordered interim rates 
subject to uue-up foJlowing a subsequent jHocecding to cstabUsh permaned rates. OHIOTELNET 
agrees to compensate ALLTEL for unbundled Network elements st dte rdes contained in (fais 
Exhibit until such time the Commtsdon issues a find order r^anfing pcfmanent rates. 

9.2 For any rate element and/or charge contained in or refocnccd lo in (his Attachment did are not 
listed in the pricing, indudmg Bona Fide Requests, ALLTEL and (^lOTBLNET will negotiate 
prices. 

9.3 ALLTEL wiU render a monttily biU for Networic Elements piovided hereunder. Remittaace in fiflt 
will be due within foirty (30) chiys of receipt of mvoice. li^erest vdU apfdy oa overdue amouate, 

9.4 ALLTEL will recover foe costs of moditymg its outside plant fodlities for OHIOTQ^IET space 
requirements. These costs wfll be recovered via the Bona Fide Request process described hereia 
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9.5 BecBrring Charges 

9.5.1 Unless otherwise listed below, vAere Rales are sbowa as mondriy, a modb will be 
defuied as a cdendar mondi. The mmunum term for coth mondfly rated element wiU be 
one(l)month. Afierihe tnitid month, biflii^ wfll be on the basis of f ^ d e or fiactiond 
momfas used. The minimum servioe period fiir demeals provided under dte Bona Fide 
Requed process might be longtr. 

9.52 Where rates vrill be based on minutes of use, usage wiUbe accumulated at die end office 
and rounded to the next higher minute. OHIOTELNET wiU pay for dl usage on such 
calls including those thd are not completed due to busy or dont answer conditions 

9.5.3 Where rates are based on mfles, the nrileBge wifl be calculated on the airiute distance 
involved between i ^ locations. To detenmnc foe rate to be billed, ALLTEL wiU first 
compute the mileage using Che V&H canidinates nKtfaod, as sd forfo in the Naticmd 
Exchange Canrier Assoddion. Inc. Tariff F.CC. No 4. When dte cakulatun results fai a 
fiaction of a mUe, ALLTEL will round i^ ta die next wbde mile before determining tbe 
mileage and applying rates. 

9 6 Nnn-Recurrine Charges 

9 6 1 OHIOTELNET will pay a mn^cuiring durge when OHIOTELNET adds or removes a 
signaling point code. This diarge dso iq^ilies to pomt code information provided Ity 
OHIOTELNET dlowing odier tdecoimnunicdions provklers to use OHIOTELNETS 
SS7 signaling network. 

9.7 A service order processing d u ^ e (Servk» Order Charge) wfll be apj^ied to eadi service 
w d a isaied by ALLTEL to process a request for iiElallatkin, disoamedion. 
rearrangement changes to or record orders for unbundled network dements. 

9.S OHIOTELNET will pay a non-recurring Cooidinaied Cut-over cbarge, vdwn 
OHIOTELNET-P requests a cocndintied cut-over. 
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IN WTTNESS WHEREOF, the Parties hereto have caused dus Attachment to be executed as of fois day of 
.2001. 

OHIOTELNET.COM. Inc. ALLTEL Ohio, Inc. 

Print Name 
JeffievW Rflvnelds 
Print Name 

Sign Name: Date Sign Name: Date 

Position/TiUc 
OHIOTELNET.COM, Inc. 

VJ>.Acce« A Intercomectiott Services 
Positkm/Tide 
ALLTEL C^o. fate 
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Exhibit A! UNE Priyyli!^ 

Uabundled Loom 
2-Wiie Andcg 
4-Wice AndoE 
DSI 
2-Wire ADSL Capable Loop 

Monthly Recurring/ 
MOU Rate 

$20.58 
S22.3S 
S58.60 
$15.70 

-Loop Qudiiicdion Process i 
-- Removal of Repeaters, each ! 
-Removal of Bridged Taps 
-Removeal of Load Coils 

• 

OossCotinect 
2-Wire 
!4-Wiie/DS0 
DSI 

Service Order Charfiea 
New Service 
Change 
Disconnect 

Basic Time per hdf (1/2) hour 
Overtime per half (IJ7} hour 
Premium Time per half (1/2) hour 

Basic Time per hdf [1/2) hour 
Overthne per hdf (1/3) hour 
jPremium Time per half (1/2) hour 

S0.88 

s\.n 
S6.02 

Noarceurriag Charges 

Initial 

$25.51 
S2S.51 
S2S.51 
S25.S1 

$103.56 
SlB7.3ti 

$74.95 
$74.95 

SSS.33 
$102.72 
SI02.72 

$19.70 
$19.70 
$19.70 

$17.42 
S34.8S 
J52.27 

$17.42 
SJ4.8S 
$52.27 

Additional 

$25.51 
$25.51 
$25.51 
$25.51 

$55.33 
$102.71 
$102.72 

$19.70 
$19.70 
$19.70 

$17.42 
$34.S5 
$5227 

$17.42 
$34.85 
$52.27 

OHBJTELNET.COH INC 
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ATTACHMKNTT 

PHYSICAL COLLOCATION 

1,0 General Provlsioiis 

1.1 This Aiiachment sets forfo the rates, (enus, and condttions upon wbich ALLTEL will offor 
physicd coUocdion to OHIOTELNET subjed to dm Cmomission's order m Case No. O0-160t-
T?-ARB. The Commisston ordered imerim rates stfoject to (rue*up followfa^ a sidisequent 
proceeding to cslablisb permanent rales. OHIOTELNET agrees to compensate ALLTEL for 
unbundled Netwoik elements at (he rates ctxuained to dtis Exhfoit until such time the Commission 
issues a final order regarding permatied raleSu These rates, terms, and conditions are in additiim to 
those contained else\^iicFe in fois Agreemed. 

1.2 OHIOTELNET shdl be allowed to obtain dedicded space (foe "CoflocatiDn Space'O hi 
ALLTEL's Wire Centers and to place equqjment in soch space to interoonned whh ALLTEL's 
network. 

1 1.2 OHIOTELNET shdl not occupy or use die Cotkication Space, or permit d x CoUocatioa 
Space to be occupied or used, for any purprae, ad or dimg. wbdhor or not odierwise 
permitted by the Agxement if sodi purpose, ad, m thing (i) is in >i(flatkm of any puNic 
law, ordinance, or govcrameotd n ^ a t i o n ; (ii) may be dangerous to persom or property; 
(iii) violates foe terms of diis Agreement 

1.3 Physical collocation shdl be provided on a first-crane^ first-served basis. 

1.4 Physical coUocation also includes ALLTEL providing lewuices necessary for dte operation aid 
economical use of coHocacedeqn^ent 

1. j OHIOTELNET wfll disdose qjpropriato mformatton dtout tbe equ^mient to be instdled to aHow 
ALLTEL to engineer foe power, floor kiading, heat release, envinmmeald particdate level and 
HVAC for foe collocated space. 

1.6 When ALLTEL personnd Bieu5ed.flterelatedcharBe5by ALLTEL shdl be just reasonably and 
txHi'discriminatoiy. 

1.7 If OHIOTELNET chooses to fdiysicdly coDocate in premises uriucb was idtidly prepared for 
virtud collocatian, OHIOTELNET may 

1.7.1 retain ks virtud collocation in foat pMnniseapd expand (ltd virtitelcolkKation according 
to die rates, terms, aod conditions contained in Anachment 8: Virtud CoDocatwn; or 

1.7.2 unless h isnotpracticd for technicd reasons or becuise of ^aoe limitdions, convert ils 
virtual collocation to |foysicd d such premises, in ^^cfa cme OHIOT0J4ET shaU 
coordinate foe constractton and rearru^emciA wifo ALLTEL of its equipment and 
circuits for which OHIOTELNET sfaaiO pqr ALLTEL d qifdicable rales, and pursnaot to 
foe ofoer terms and oonditions in this Attachment la addition, d l applicaUe phydod 
collocatkm recurring and nonrecining mles as listed m Exhibit A: Physicd CoUocatioa 
Pricing shdl appty. 

1.8 OHIOTELNET is respmidble for die iostanation, maintenance and repair ofits eqpti{wient locaded 
within the collocded space rented fiom ALLTBL. 

0HlCrmLNET.COM, fNC, 
03/28/01 
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19 OHIOTELNETs coltocded space may, at hs discretion, be separated fitan ofoer CLECs 
collocated space and ALLTEL space forou^ cages ooostiuctod by ALLTEL or ALLTEL's 
approved contractors. 

1.9.1 Where OHIOTELNET selects cageless physi«d collocation, such coUocdioa shdl be 
made available in a single bay fnorementof 9 sq. ft. 

1.9.2 Where OHIOTELNET sdects c^cd cdlocation. sudi collocation diall require a 
minimum occupancy of d least SO sq. ft of space. 

,10 Once conslructioD is complete fur physicd cdlocatmn and OHfOTHJ^ET has accepted its 
physicd collocation space. OffiOrTELNET may order CTOss-Conaects. 

I l l I t at any time, ALLTEL reasonably determines did foe equipment or foe isstdlatian does not 
meet requirements, it wifl provide a notice of noDOompliance to OHIOTELNET dong wifo an 
identification of foe problem and tecommendations fbr its sdutioo. OHIOTELNET wiU be 
responsible for dte costs associated wifo the removd, modification to, or instdbtion of foe 
equipment to bring it into compliance. If OHIOTELNET fofls to conaneooe die ooirectimi of arty 
noncompliaoce wifom foirty (30) days of writtmi notice of nmi-coinpIianGe, ALLTEL may have the 
equipment removed or dte oondtiion leasondHy corrected d OHIOTELNET's expense; except 
where OHIOTELNET has otherwise dispiutedfoe dieged non-convliaiKe. 

1.12 During iustdlation if ALLTEL dctemwies OHIOTELNET activities or equqmuait aie unsafe, 
non-standard, or in violation of any a|^licd>le laws or regdaticms, ALLTEL bas flw right to stop 
work una1 tiu: situation is remedied. If rach Gondttiois pose an immediate flueat to foe safety of 
ALLTEL's enqiloyees. interffere wifo foe perfimmoe of ALLTEL's service obligations, or pose 
an munediate foreat to foe ifoysicd integrity of tfie conduA system or foe cable fiKnlities. ALLTEL 
may perform sudi work an*or take reasonable action as is neoessary to oorred fin oondittoa d 
OHIOTELNET's sole expense. 

1.13 ALLTEL may refose OHIOTELNET's reqnesls fiir addidoad space if OHIOTELNET is hi 
materid breach of fois Attachment fodudmg having any past due diaiges beeunder. 

2 0 Collocation Intcnrais 

2.1 AU requests for Coltocation are evaluated on an individud Wiro Ccder basis. Standard requests 
are for one (I) Wire Center. Non-standard requests will be wldressed on imindivicfod case bads. 

2.2 Acknowled^^nent of Floor Space Avdiabflitv 

Wifoin ten (ten) business days of foe receipt by ALLTEL from OHIOTELNET of a Bona Rde 
Ê &qocst for ColV>cdion and die associated Applicdion Fee, ALLTBL wfll notiiy OHIOTELNET 
whether the sufHcient floor space is avdUble lo dte teqiiested Wire Center to acoomawdato 
OHIOTELNET's request and provide Boor plans necessary for use by aa ALLTEL igiprowd 
contractor. 

53 Buildout Quote Prepantfinn 

Wilhin Uiirty-fivB (35) business days of foe n o e ^ by ALLTEL from OHIOTELNET ofa Bona 
Fide Request fiir Collocation and foe aasocided Applicatkm Fee, ALLTEL wiO provide 
OHIOTELNET wifo a written quotation containing aU nonrocurrmg d u ^ e s for foe reqneded 
Collocation Space airangcment 

0«rtyTELNET.C0\4, INC. 
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2.4 Quote Acceptance 

Within diirty (30) business days of foe receipt by OHIOTELNET of foe ALLTEL qnotHtton, 
OHIOTELNET wilt accept or rgect flie ALLTEL proposed quobdkm. Acceptimce shaU require 
payment to ALLTEL of fifly percent (50%) of dte aoa^ecuiriiQ diarges fuovided on foe 
quotatnn. 

2.5 Completjonqf Cage Constrnfltioa 

Widiin seventy (70) busittess days of dte acceptance of dte quotation by C^OTELNET, dte 
construction of foe necessary cage eadosmie, nidDding (be qipHcaMe exbaisicm of aity a^imct 
services such as power and envhoomenld ccaiditionav shall be completed. At dus time, foe leased 
floor space wfll be available to OHIOTELNET for iistatlatioa ofits coflocated equipmeat. 

2.6 Delays in ALLTEL's receipt of equipment or materid required fiir physicd coUocatioa did aro 
beyond ALLTEL's control shdl not lesw ALLTEL liable fiir any cWms of delay by 
OHIOTELNET, 

2.7 ALLTEL shall notify OHIOTELNET tttet tite Collocdiou Space is ready for occiq>aa<y, 
OHIOTELNET's operationd teleoommunkations eqdpaient must be placed and couneded wifo 
ALLTEL's network wifom one hundred eighty (180) business days of such notice. If 
OHIOTELNET fiula to place operationd telecommuaicatUHis eqiiipmeoi to dK CoUocatioa Space 
within one hundred eighty (180) business (toys and sudi foflure continnes for a period of twenty 
(20) business days after teoeipt of written notioe fiom ALLTEL, foan and in tttat event 
OHIOTELNET's right to occupy dte CoUocation Span tenuiimtes and ALLTEL shall have no 
ftrther obligations to OHIOTELNET wifo resped to said Colloealwn Space. Termination of 
OHIOTELNET's rights to foe CoUocatioa Space pursuant to dus Section shaO not operate to 
release OHIOTELNET from its obligations to reimburse ALLTEL fiir d l cost leasonaldy incuned 
by ALLTEL m preparing flw CoUocdion Space, but radier such obligation shdl survive dils 
AttachmcnL Fm-purposes of this paragraph, OHIOTEUNETs teleconunmicatkms equipned wfll 
be deentf d operdiond when cross-connected to ALLTEL's network for the purpose of service 
provisioU-

3.0 Termination of CoHocatioa Arranyefftent 

3.1 OHIOTELNET may tenmnate occupancy in tbe CoUocatimi Spaoe upon ftiity (30) days' priw 
written notice to ALLTEL. 

3.2 At the terminatiott of a Collocation Space license by fatpse of time w ofoerwise: 

3.2.1 OHIOTELNET shaU surrender all keys, acoess cards and ALLTEL provided photo 
idemificatkm cards to tbe CoUocation Space and the building to ALLTEU and shdl m d » 
known to ALLTEL dte Combination of all combinatimi locks ronaimng on foe 
Collocation Space. 

3.2.2 OHIOTELNET. at its sole expense, shdl ranove aU its equipmeat fiom tbe Cdlocation 
Space wifoin diirty (30) days to comqtlete sodi removd; provide, however thd 
OHIOTELNET shdl contimte payment of moaddy fbes to ALLTEL until sodi dde as 
OHIOTELNET has fiflly vacated foe C:oUocdion Space. 

3,2.2.1 If O H I O T E L H E T foils to vacate die Ccfllncatioa Space wifliin dmty (30) d ^ 
from foe tetmmatiDO date, ALLTEL reserves die right to remove 
O H I O T E L N E T ' S eqdpmeid and oflter property of OHIOTELNET, wflh no 

OHIOTELNET.COM, INC " ~ ' ~ ~ 
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liability for damage or mjuiy to OHIOTELNET's property unless caused by tiw 
negtigence or intemkmd nusconduct of ALLTEL. All expenses shall be bonte 
by OHIOTELNET. 

3.2.3 OHIOTELNET shdl idum to ALLTEL foe CoUocatuo Spaoe and afl equqmieat and 
fixtoies of ALLTEL to as good a cottdUfon and state of repair as when OHIOTELNET 
originaUy todc possesston, normd wear and tear or damage by fin or ofoer casudty 
exoepted. OHIOTELNET ShaU be responsible to ALLTEL fiv foe cost of any rq>airsfliat 
shdl be made necessary by die ads or omisBions of OHIOTELNBT or of ds agents, 
en^toyees, contractors, or business inviteesL ALLTEL reserves die tight to oversee 
OHIOTELNET's wididtawd from ttw CoHocdioa Space, and OHIOTELNET agrees to 
comply wifo dl directives of ALLTEL lepading dte removd o i equ^imem end 
restordion of dte CoUocatton Space, mduding, widiout UmKation, ALLTEL*s directive to 
retum foe Cdlocmion Space in odxT foan its origind nonriition on die date of occiqpmcy; 
provided, however, diat OHIOTELNET sfaaU not be it^oosfole for putttng the 
Collocation Space in otiier dun its origind ccmdition if to do so wodd put 
OHIOTELNET to additiond expense dxrve and beyoiid foal wbkh wodd be necessary to 
return the Collocation Space in its origind condition. 

3.2.4 Prior to any tennination or widun foirty (30) days tiiereafler, OHlOTELi^ET shall 
prompdy remove any instaUations^ addhkuts, hardware, non-ttade fixtures and 
improvements, place m or upon die CoUocation Space by OHIOTELNET. foflmg which 
ALLTEL may remove foe same, and CHUOTELNET shdl, upon donaod, pay to 
ALLTEL the cost of such Temovd and of any necessaiy restoration of dw CoUocdioii 
Space. No cable shdl be removed firom inner (hid or oiiside caNe dud except as 
directed by ALLTEL, 

3.2.5 AU fixtures, insidlations, and persond property befoc^ing to OHIOTELNET not 
removed fimn foe CoUocdion Spaoe upon lemunafloo of a CoUetion Space license and 
not required by ALLTEL to bave been removed as t^ovided m Ibis Attitehnwat shaU be 
conchisively presumed to have been diandoned by OHIOTELNET and tide thereto didl 
pass to ALLTEL under tbis Attachment as if by bin of sde. 

3.2.6 If die Collocation Space is itot smrendered d dx termination of dte CoUocatioa Space 
license, OHIOTELNET shdl indemnity ALLTEL against loss cr liability resdtfog fium 
delay by OHIOTELNET m so surrendering the CollodOkM Space, induding, widiout 
limitatioo, any daims made by any succeeding temnt founded cm sudi dday. 

3.3 Should OHIOTELNET default m its performance md said defindt oontimtes for foirty (30) days 
after receipt of wrinea notice, or if foe OHIOTELNET b declared banknqit or insolvent or makes 
an assignment for tbe benefit of raeditora. ALLTEL may, imnedialety or d any time thereatler, 
without notice or demand, cater and repossess OK CoUocation Space, expel OHIOTELNET, 
remove OHIOTELNET property, forcibly if neoesssy, and tiweupon this Attadunent shdl 
terminate, without pi^ijudice to atiy odier remedies ALLTEL might have. ALLTEL nuy also refliae 
additional applicdions fbr service and/or xefiise to camfricte any pendmg orders for aMtiond 
space or service by OHIOTELNET at any time diaeaficr. 

40 Collocation Space 

4.1 If ALLTEL determines il necessary fbr OHIOTELNET's CoUacalkm Space to be moved widihi 
foe building in which flie CoUocation Space is tocated CBoflding*') or to anofoer ALLTEL Wire 
Center, OHIOTELNET is required to do SO. OHIOTELNET shdl be re^XMidbte for dw 
preparattfm and d l costs associated wflh dm new CoDocatton Space d dw new tocetkin, U'sudi 
relocation arises fiom drcumstancea beyond dte reasonable oontrol of ALLTEL, induduig 
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condemnation or govetnmed orifer oc r^nlttioo foat makes the codiiuKd occiqiaii^ of the 
Collocation Space or Bufldiiig uneoooomicd in ALLTEL's sole judgromt Odienvisc ALLTEL 
^aU be responsfole for any sucb i^qparation and costs. 

4.2 If OHIOTELNET requests foe CoUocation Space to be moved wifom tiie 3uflduig or to anofoer 
ALLTEL Wire Center, ALLTEL ShaU permit OHIOTELNET to rdocate foe CoUocation Space, 
subject to foe avaflabflity of space and associdBd requiren»]ts. OHIOTELNET afadi be 
responsibte for aU appUcdile diarges associated wifo foe move, mduding foe remstdlation ofits 
equipmem and focflities and flw preparation cf flw new Cdlocation Space and the new Wire 
Center as applicable. 

4 3 Should ehher evem as described In M T and § 4.2 occur, foe new CoUocation Space shdl be 
deemed die *'CoUocd3Dn Spaced* faeieun^ andfoe new W'ue Center dte "'Building.'* 

4.4 ALLTEL agrees, d OHIOTELNET's sole cod aod expense as sd forth herein, to prepare dK 
Collocation Space m accordance wifo workhig drawings and spedficatkuis. Tl» preparaticm shdl 
be arranged by ALLTEL in compliance wifo dl iqiplieable codes, ordinances, resdwtioiis; 
regulations and laws. After OHIOTELNET has made dte initid payments requhed and foe state 
regulatory approvd is obtained fi>r fois aaachment ALLTEL agrees to pursue dUfgendy dw 
preparation ofdie CoUocation Space for usa by OHIOTELNET. 

S.O Entrance Facilities and Deraareation Pelag 

5.1 OHIOTELNET wfll place its onn entrance fiwUities for comiectkm to (he coUocated ecpiipraenL 
ALLTEL WiU designate the poid of inlcicoanedioii m proximity to foe centrd office bnildipg 
housingtheCoUocationSpacejSuchBsanentrancemanbdeoracaUevadt OHlOTELNETwiU 
provide and place cable at foe point of interconnection of suffldent l e i ^ to be puUed forougb 
conduit and uito foe spliced locdioo. No spUdng wfll be permitted in dw entrance ma^ole. 
OHIOTELNET wUI provide a sufildent lengfo of fire retordul riser cd>le, to which foe entrance 
cdile will be spliced, which wfll extend fiom foe spliced location to OHIOTELNET's equipmed 
ic die CoUocation Space. OHIOTELNET must comad ALLTEL for mstrnctions prior to pfaicag 
dK entrance fiKflity cable in dw manhole. OHIOTELNET is resptmdble for majidenaace of foe 
etiuance focflities and compliance wifo apj^icaUe safety standards. 

5.2 ALLTEL shall designate tiw point(3) of termmation wifoin dw Buidkig as tiw point(s) of physicd 
donarcdion betweoi OHIOTELNET's networic and ALLTEL's networit wfth each bdng 
responsible fbr maintenance and odier ownership obligations and responsflliUties oa its side of dut 
demarcation point The demarcation point between ALLTEL and OHIOTELNET wfll be d tfac 
POT Bay 

6 0 L'sp of Cdlocation Soace 

6.1 Subject to $ 6.13 below, OHIOTELNET shaU only vse the CoDocdiim Space fiir purposes of 
locating equipment and fiwflities within ALLTEL's centrd offices to conned wifo ALLTBL 
services only. Consistent wifo the nattae of the Bufldiiig ami tbe envirDnment of (be CoUocatimi 
Space, OHIOTELNET shaU not use the CoUocatioa Space Ibr office, retafl. or sales pmposes. 
OHIOTELNET shdl place no signs or maridnga of any Idnd (except for a phKpnc or odwr 
identification affixed to OHIOTELNET's equipment and r e m u b l y necessary to identity 
OHIOTELNET's equipmem and whidi shdl indude a Hst of onergency contacts wifo telqihooe 
numbers) in tbe Building or on foe grounds stUTOondiiQ llw Buildmg. 

6.2 OHIOTELNET is soldy responsible fiir dw design engineering, testing perfonnance, monitonng. 
maintenance, and repair ofthe ecpiipment and fodttdes used by OHIOT^JfGT in the Coltocation 
Space, 

OHIOTELNET.COM, INC. 
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6.3 From time to time ALLTEL may require acoess to the Collocation Space. ALLTEL retains tbe 
right to access such space fiir tiw purpose of mddng eqiqiment and building modificafloos <e.g., 
runnmg, altering or temovhig racking, ducts, dectricd wiring. HVAC. and cdiles). ALLTEL wfll 
give reasonable notice to OHIOTELNET ^^»n access to dw Collocation Spaoe is requned. 
OHIOTELNET may elect to be present whenever ALLTEL perftmns work in the CoUocation 
Space, The Parties agree fod OHIOTELNET wiU not bev any offlte expense assodated wifo fois 
work. 

6.4 OHIOTELNET Access to OHIOTELNETs CoUocatton Space 

OHIOTELNET shdl have access to its CoUocation Space twenty-four (24) hours a day, seven (7) 
days a week. A security escort wfll be required d Ccnbd OfBces where separate, secured Ingress 
and egress are not avaflable and access wonld require OHIOTELNET to traverse restndcd areas. 
All employees, agents and contractors of OHIOTELNET havnig aooess to tbe CoUocatnn Space 
shdl comply wifo ALLTEL's policies and practices pertaining to fire, safoty and security, md each 
such employee, agent or contractor shdl disipiay an identification badge issued hy ALLTEL whkb 
contains a current photo, die hidividud's name and company name/logo. C^IOTELNET agrees to 
comply wifo all laws, ardinaoces and regdations affocting dte use of dw Collocation ^Hice. Uptm 
expiration of fois Attadrniatt. OHIOTELNET shaU starender tbe CoUocation Space to ALLTBL 
in the same condition as when first occupied by OHI0TEU4ET except for wdinary wear and tear. 

6.3 OHIOTELNET must submit an sq îUcatioin listing all of OHIOTELNET's tdeoommunications 
equipment and facflities foat will be placed widun the Collocation Space wifo the associated power 
requirements, floor loading and bed release of each piece. OHIOTELNET warrants and 
represents fod the application is complete and accurate and adoioidedges did aity mcompleteness 
or inaccuracy, which remains uncorrected afier thirty 00 ) days' notification by ALLTEL, would 
be a materid breach of this Attacbawttt OHIOIELNET shaU not place or leave aity 
telecommunicattons equipmed or fiKflifles widdn flu CoUocation Space b^^md foose listed on 
the application without dw express written consent of ALLTEL. 

6.6 In foe event did subsexpwul to the executioR of this AttadmMot OHIOTELNET desires to place m 
the Collocation Space any cquipotent or fodlhies not sd forfo on die application, OHIOTELNET 
shdl fiimish to ALLTEL a written list and desraiption of fiw equipmed or facflities. AU.TEL 
may provide such written consem or may conation any such consent on addiiioaid charges arishig 
fiom the request, including any engineering design dmrgcs and any additioiid requiiemeitts sncii 
as power and environmeidd requhemHits for sudi listed and described e(]u^ninrt andAir bt^ities. 
Upon the execution by bofo Parties of a find list and dcscrqition. indudbig any ^)pUcd>le 

charges, tiiis Attachmem shaU be deemed to lumc been amended to indude the tenns and 
condilions of foe find list and description. 

6.7 The foTegoing imposes no obl^ation upon ALLTEL to purdiase additiond plant or eqdpmesit 
lelinqiiish u ^ d or forecasted spaoe or EimQitiea, to mdertske (he coastriutioa of new qaafler& or to 
construct additions to existing quarters in order to salkty a subsequent request fbr additiond space 
or the placement of addittond equi[Hnent or facilities. 

6.fi OHIOTELNET shdl indicate its intent to proceed wifo equipineni installation in an ALLTEL 
Centrd Office by submittmg a Bona Fide Firai Order. Exfafoit Q diadwd hereto, to ALLTEL. A 
Bona Fide Finn Order requhes OHIOTELNET to complete tiw Application/Inquiry process 
described in § 6.5 preceding, submit an iqxfaded Applicatimi document based on dw Ofdcome of 
the Applicatiofl/Inquhy process, aid pay aU applicabte foes refdenced in § 14.0. foUowii^, The 
Bone Fide Firm Order must be reodved by ALLTEL no later AMI fldrty (30) days after ALLTH-'s 
response to OHIOTELNET's Applicmion/biquiiy. Space preparation for dw CoUocation Space 
will not begin until A L L T ^ receives die Bona Fide Firm Order and d l i^licaUe fees. 
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6.9 OHIOTELNET shaU bare d l costs of any lenovatioa or upgrade to Centtd Office space or support 
mechanisms which is required to acconmtodate pfaydcd coUocatioa. For this Section, 5up|M»t 
mechanisms provided by ALLTEL may include, but not be limited to beating^ventflation/air 
conditioning (HVACO equipment HVAC dud work, cable sui^xMt sa-ttctnre, fire waU(s), 
medianicd up^adc, asbestos abRtement ground phne addflicm, or separate ir^mssA^ress 
constructioa Sucfa renovation or tqigrade vrill be evalnled and foe diarges assessed on a per 
Centrd Office basis. ALLTEL shaU rebate to OHIOTELNET a propmlionBte share of dm shared 
and common costs (eg., support mechanisms) pdd by OHIOTELNET diould anofoer CLEC(s) 
subsequentiy i^ysicaUy collocate in dte same Centrd Office ALLTEL will m A s reasonable 
efforts to provide for occupancy of foe Coltocatton Space on (be negotiated date and wfll advise 
OHIOTELNET of ddays. OHIOTELNET agrees ALLTEL dmU not be liable to OHIOTELNET 
for delays in providing possession oftbe Coltocation Space. 

6.10 pursuant to the terms contdned m this Attachment ALLTEL shall oonsimct an equipment 
an^angement endosure in uK^HneMs of ten (10) 5quaiefbetw^Bmlaiimranoffifty(50)sqimR 
feet. 

6.11 OHIOTELNET equipment or qierating practices Tepiesentmg a significflnt ctemonstrable technicd 
threat to ALLTEL's network or fiualities, indnding flw bufldm^ is strictiy prohibited 

6.12 Notwithstanding any other provision hereof (he diaraderistics and mefoods of opoatten of aity 
equipment or focUitl^ placed in (he Coltocaticm Spwe diall itot intecfore wifo or impak servioe 
over any fodlities of ALLTEL or the fiKflities ofany odwr person or entity located ai foe building; 
create hazards for or cause dam^e to diose fodlities, dte CoUocation Space, or flu buildiiig; 
impair the privacy of any commuiticdioas carried tit ^om, or through the bufldfog; or create 
hazards or cause physicd harm to any individud or dw publio. Any of foe foregoing events would 
be a materid bteacSi of this Attadmient 

6.13 ALLTEL will permit imcrconnection between two coDocated locd servioe providers at the rates 
specified in g 14.9 Direct Connectioa ALLTEL wfll provkle notbing more than flw labor and 
jl^sical 5trocture(s) necessaty for dw locd service (xwidets to puU fiicflities provkled by one 
locd service prorvider fiom its coUocalion node to die coUocation rxide of another locd seairice 
pfovidec. If die locd service providers ate not located on foe same SOOT. ALLTEL wiU perform 
die cable puU on a time and materials basis, ia addition to ihe dMrges specified in § 14.D of fliis 
Attachment At no time, in ooonectioii wifo sodi intcFooniiection wifo other locd service 
providers, wfll foe toed service provideia be aDowed access to my portkm ofthe centrd office 
other thfiJi the collocation area. ALLTEL wfll not nuflce the pitysicd cmmedianwidm the kwal 
service provider's oollocation node. ALLTEL wiU n d accept any liabflity for the cable or tbe 
connections and ALLTEL wiU not maintthi s ^ records concerniag diese connections. 

6.14 Subject to fois Attachment Ctt l lOT^NET may place or uslall hi or m foe CoUocalian Space 
such fixtures and equipment as it shdl deem desirable for tbe condi^ of businesB. I^ffsoad 
property, fixtures raid equipment placed by OHIOTELNET in tiw Ccdlocation Space shaU imc 
bccoTTw a part of foe CoUocation Spac«v even if naded, screwed or odwrwise fostened to flw 
Collocation Space, but shoU retain dieir status as personality and n»y be removed by 
OHIOTELNET at any time. OHIOTELNET sfadt promptty repair any danage caned to flw 
collocation Space by the removd of such property at its expense. 

6.15 In no case shall OHIOTELNET or any person puip(mn)g to be acting through or cm behdf of 
OHIOTELNET naant any reairangemcot modificatiait hnprovemeat addition, repdr, or ofoer 
alteration to the Cdlocation Space or foe building wifooot foe advance written penmssfon and 
direction of ALLTEL. ALLTEL shaU consider a nndiflcation, improvaoent addition, repdr, or 
other alteration requeded by OHIOTELNET, provided foat ALLTEL shafl have tbe right to rejed 

0HlOreLNET.COM, nJc ' ~~ " 
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or modify any sudi request OHlOTJ^^fET shdl pay flw cod of arty sudi oonstruction in 
accordance whh ALLTEL's tben^standard custom work order process. 

7.0 Standards 

7.1 The Parties warrant that the services iHDvided beretrader this Attacluiiem is made availalrfc stfojed 
to and in accordance wifo dw Telcordia Network Equipment Builduig System (NEBS) Generic 
Requirements and the Nationd Electric Code Standards. Howevo', if such reforence aulerial is 
substantiaUy dtered in a more recem version to signtficamty change dw obtigattons of 
OHlorELNET as of die Effective Date of fliis Attaduoei^ and foe Platies are not in agreement 
concerning such modifications, dw Parties j^jttc to negotiate in good foifo to determnie how sudi 
shanges will impact performance of flie Parties under fois ABachmcnt if d aU. Until such time as 
die Parties agree, foe provisions of tite last accepted and nndiaUenged version will remdn m force. 
This condition shdl not i^ipty to any statutory and/or regdatory reqairenients in effod at tbe 

eKccution of diis Attechmcnt or d m sufaaequemty become elective and foen ^ e n effoctive sfaaU 
also apply to fois AtUchment regardlcK of OHIOTELNET concurrenoe. OHIOTELNET shdl 
strictiy observe and abide by each. 

7.2 OHIOTELNET warrants and represenis oompUttwe wifo tite Tdcordift Network Equipmed 
Building System (NEBS) Generic Reqdxeaients fiir cadi item sd fbrfo m die sfjplicatifin foim. 
OHIOTELNET also warrants and represents (hat fllty eqd^nent or fodlities that may be placed ia 
the Collocation Space pursuant to § 6.6 shall be so conqiliant 

7.2.1 DISCLOSURE OF ANY NON-COMPLIANT UEM ON THE APPUCATION FORK 
PURSUANT TO g 6.6, OR OTHERWISE SHALL NOT QUALIFY THIS ABSOLUTE 
CERTIFICATION IN ANY MANNER 

8.0 RcsDonsibilities of OHIOTELNET 

5.1 OHIOTELNET is rcsponsiUe fbr providnig to ALLTEL personnel a oontad number for 
OHIOTELNET tedmicd personnd who are readfly accessible hventy-finir (24) hours a day, seven 
(7) days a week. 

5.2 OHIOTELNET is responsfole for praviding trouble report stiAia when requested by ALLTEL. 

&.2 Regeneration of chbcr DSI or DS3sigttd levels must be provided by OHIOTELNET, or ALLTEL 
[Older its then-standard custtmi work order process, induding payment requiremeats prior to the 
installation of dw regeneraticm eqdpment. OHIOTELNET must provide any regeneration caused 
by cross-office extension. 

8.4 A vendor who has been approved as an ALLTEL certified vendor to perform aQ engineerins md 
installation work must install d l equipmeiit. ALLTEL shaU provide OHIOTELNET wifo a list of 
certified vendois upon ceqoest. The certifwd vendor shall be responsible for tnstdling 

I OHIOTELNET's equipment and components, extending power caUiog to dte ALLTEL power 
I distribution fiame, perfornung operdtond tests afier instaUetion is complete sad iwti^riQg 

ALLTEL's engineers and OHIOTELNET 190a successfiil campletioa of iustdlation. The 
certified vendor shdl bill OHIOTELNET diiocdy fi^ dl wnk performed for OHIOTELNET 
pursuam to fois Attachment and ALLTEL shdl have ao lift^ity for nor respondbUity to pay sudi 
charges imposed by OK certified vendor. Eqntpment owrwrshipv maintenance aod insnraDce are 
die fiill responsibility of OHIOTELNET. OHIOTELNET wfll be reqidnsflile for servicing, 
sui^lying, installing, repairing, and maintofaiing foe foUowing fiwitities widun dw CoUocation 
Space: 

8.4,1 Entrance Facilities; 

(»IIOTELNET,C0Nt INC. " ~ " " ^ 
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8.4.2 OHIOTELNET Equipment; 

5.4.3 Required Point of TermindiEn Cross Coxmeds; 

g.4.4 Point afTennmationmainteiiaace,iacludhigre]riaceiiient of fases and dtcdt breaker 
restoratirm, if and as reqdred; 

8.4.S Tbe comiechon cabl6(s) and associated e(piipnmit vriiich may be rttpiired wtdua, the 
CoUocation Space to foe point(s) of termination. 

ALLTEL NEITHER ACCEPTS N(»l ASSUMES ANY RESPONSIBIUTY WHATSOEVER IN 
ANY OF THESE AREAS. 

6.5 OHIOTELNET is respcmsfole fiir nnmcdide vcrtid notificdton to ALLTEL of significant outages 
or operdions problems which couh) impad cn degrade ALLTEL's oetwodt, swUdws. ts services, 
and for providmg an estimated clearing tune for restord. hi additiM, wrtOeo notificatun mustlw 
provided witfiin twenty-four (24) hoars. 

6.6 OHIOTELNET is responsible for coordinating wifo ALLTEL to ensure that services are insbriled 
in accordance wifo foe service request 

8.7 OHIOTELNET is responsfole for testing, to identity and dear a trouble when foe trouble bas been 
isolated to an OHIOTELNET provided fodlity or pieceof equiipmeoL If ALLTEL testing is also 
required, it will be provided d charges specified in ALLTEL's F.C.C. TariffNo. 1. 

9.0 ASiignmtnt 

9.1 OHIOTELNET shaU not assign, sublet ca odierwise tnnsfor fois Attadmwt^ oeidiH: m vdiole nor 
in part or permb foe use of any part of dte CoUocatkm Spnoe by any other person or entfly, 
without the prior wnOen consent of ALLTl^ Any pmported assignment or trander made widwa 
such prior written consult drall be deemed a material Imsadi of diis Attachmenl and voidaUe d flw 
option of ALLTEL. OHIOTELNET adcnowle^esflial fois Attadiment does not convey any righi 
titie or interest in the Centrd OfEice to OHIOTELNET. 

10.0 Casualty Loan 

10.1 Lf fire or otiier casudty damages Uw Collocatioii Space, and die CoUocation Space is not rendered 
untenantable in whole or in part ALLTEL sbatt repdr flw sanw at its ocpcaise (aa hereafter 
limited) and foe rent shaU not be abated, [f dw CoUocdion Space is rendered uolenantaibte m 
v̂ 'hole or in part and such damage or destruction can be s^aiied within ninety (90) days. ALLTEL 
has the option to repair dw CoUocttion Spaced its expense (asheteafiertmiited) andrentdidlbe 
pmportionately abated while OHIOTELNET was deprived of dte use. If dw CoOocatfoa Space 
cannot be repaired witiun ninety (90) 6 i ^ or ALLTEL drpls oat to idmild, dien diis Attadunent 
shdl (upon notice to OHIOTELNET Wifldn thirty (30) days foUowing sudi occurrence) temunate 
as of the date of sodi damage. 

10.2 Any obligation on dw part of ALLTEL to repair the CoUocation Space shall be Undtod to 
repairing, restoring aod rebuflding the CoUoeatbn Space as orî maUy prepved fiw OHIOTELNET 
and shaU not include aiiy obligation to repair, restore, rebuild or replace any dterations or 
improvements made by OHIOTELNET or by ALLTEL to tfte CoUocation Space at die request of 
OHIOTELNET; or any fixture or odwr equipment iiutdled hi dw C(>Uocatioa Space by 
OHIOTELNET or by ALLTEL on retpiest of OHIOTELNET. 

OHIOTElMET.CONt, ITJC 
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10.3 In the event diat the Building shdl be so damaged by fire m* other casudty did dosing, <fcntotition 
or substantid dteration or reconstruction thereof d ^ t m ALLTEL's opinbii, be neoessaiy. foai. 
notwithstanding foat foe CoUocation Space may be nnaffectod focreby. ALLTEL, at its option, may 
terminate fois Attachmed by giving OHIOTELNET ten (10) days prior wr^ten notioe witiiin diirty 
(30) days foltowmg tbe dato of sucfa occwrence, if at all possfl>le. 

ll.O LimiUtion of Liability 

11.1 In addition to foe Generd Terms ted Conditioos, § 7.0 Liabflity and Indemnification, § 11.0 
Limitation of Lidiility diaU also apply. 

11.2 OHIOTELNET acknowledges and understands fod ALLTEL may prnvide Space in od* acoess to 
tbe buUdmg to odwr persons or entities ("Ofoeis^O. which may mdude competitors of 
OHIOTELNET; font such space may bo dose to foe CoUocdion Space, possfoly including spaoe 
adjacent To foe Collocation Spaoe a n d ^ wifo access to dw oddde ofdie C^ollocatmn Space; and 
that the collocation node around the CoUocation ^lace ia a jwrmeabte boundary thd wfll not 
prevent dte Odiers fiom observing oi even damagii^ OHIOTELNET eqdpmttil and ftcUities. In 
addition to any ofoer applicabte limibdioD, ALLTEL shdl have absolutdy no Ud>flity wifo resped 
to any action or omission by any Odwr, regardess of dte degree ofculpabiUty ofany sudi Odwr or 
ALLTEL, and regardless of wbefoer aity Gbimed ALLTEL liabflHy arises in tori or fai contract 
OHIOTELNET sfadi save and hold ALLTEL harmless fiom any and dl costs, expenses, and 
claims associded wifo any such acts or onussJon by any other acting for, forough, or as aiesult of 
OHIOTELNET. 

12.0 Services. Utilities. Mainieiiance and FadUtla 

12.1 ALLTEL, at its sole cost aod mtpense, shaU mahitain the customary bmldmg services; utflities 
(excluding tdephone focflities), induding janitor and devator services, twenty^foin (24) hours a 
day. OHIOTELNET shall be permitted to bave a single-lhte bosioess tetephone servioe fin foe 
Collocation Space subjed to applicable ALLTEL tariff. 

U 2 ALLTEL wiU provide negath^ DC and AC power, back-up power, beat, d r oooditiooing, 
ventUation and ofoer environmenfaU suî XHt necessafy for OHIOTELNET equipment in dw same 
manner dial it provides soch support items for its own eqdpment widiin thd Wue Center. 
Additiondly, ALLTEL shdl provide smoke/fire detection and any ofoer budding code 
requirenoents. 

12.3 ALLTEL shaU maintain foe extmtor of dw Buildmg aod ^ u n d s . aad aU aatraoces, stdrwitys, 
passageways, and exits used hy OHIOTELNET ta access foe CoUocation Spaca 

12.4 ALLTBL agrees to make, d its expense, aU dianges and additions to ttw CoUocatioa Space 
required by laws, ordmances, wders or regdations of atty mumdpdity, county, steta or cdier 
public authority mcluding foe ftBuishing of required snfouy fiwUities and fire protection fiKflities. 
except fue protection ^iflities spedaUy rei^ured because of (he mstdlation of tele|fooPB w 
electronic equipment and fixtmes in the Coltoodion Space. 

12.5 ALLTEL wiU not provide OHIOTELNET wifo guvanteed parkh«. OHIOTELNET is required to 
park in pubUc parldng. 

12.6 Where available widwul a security escort ALLTEL shaU provide access to eyewasfa stations, 
bathrooms, and druiking water widun dw collocated focility on a twenty-foiur Q4) horns per dity, 
seven (7) days per week basis for OHIOTELNET pufloonel and its dedgnated agents. ImmediBte 
access wfll be given to eyewash stations in an enwrgency dtoatioo. In situattoas ^dddl requhv a 
security escort OHIOTELNET didl be assessed dw appiupriate security esaati foes. 

OHIOTELNET.COM, INC. 
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13.0 Complianf e wtth Law^ 

13.1 OlilOTELNET and d l persons actuig forou^ or on bcfadf of OHIOTELNET sfaaU comf^y widi 
foe provisions of dw Fair Labor Standards Ad. dm Occu|wtiond Safety and HeaHh Act, and all 
other apphcable federd, state, county, and toed laws, ordinences, regulations and codes (induding 
identiHcation and procurement of roqniied penml^ ootificates. approvds and faispedionB) in its 
performance hereunder. 

14.0 Rates and Charges 

14 I OHIOTELNET shaU pay far CoUocation Space(s) flccordhtg to flw rdes contained in Exhibit A 
attached hereto and pursuant to dw following. 

14.2 Application ?fX 

OHIOTELNET shdl submit to ALLTEL an Application foe to cover dw wodc involved in 
developing a quotatfon for OHIOTELNET for dw toUil costs involved in its coUocatioa request for 
one (1) Wire Center. OHIOTELNET mud pay foe AppUcation Fee to ALLTEL prior to ALLTEL 
beginning any coUocation woric fis* OHIOTELNET. Tfae Application Fee in non-refimdable. 

14.3 Subsequent Application Fee 

ALLTEL requires tiic sulmiission of an AppUcation Fee for modifications to an existmg 
arrangement. 

14.4 BuildQut Space Preparation Fee 

The Space Preparation Fee is a one-time foe, assessed per arcangement per tocatimi. It recovers 
costs associated wifo foe shared pbysicd cdlocatkm area widiin a centrd ofilce, whidi include 
survey, engineering, design and bidldmg modification outs. This dMrge may vary depeadtaig on 
the location and foe type of arrangenwat requested. 

The Cable Inscdlation Diarge applies for eadi c M e ordered wifohi a location. Cable instaUatton 
involves activities assodated wifo pulling foe fiber cable fimn tiw mteroomiection poid to Ihe 
t^minating equipmed or foe vault instdling the rdardaot riser cable, and 5|flicing tbe eidraiice 
fiber cable to Ihe riser cable. The Cade Instdlidon Charge wiU not a | ^ y on subsequent orders 
wiihin the same location for OHIOTELNET tf OHIOTELNET and ALLTEL jomdy detecmbw dus 
efficient cable facilities exist to accommodate the stfosequent Pt^sicd CoflDcatiDn BnaBgenient(s). 

14.6 Cable Support Structure 

The Cable Support Structure monfoly recumi^ diurge ^iplies Ibr foe use of conduit fiom the point 
of interconnection to foe cable vauh or ofoer centrd office entrance, and for eifoance and riser 
cable rack spate. 

14.7 FltMr Space 

The floor space charge focludes charges for ligjitiag. heat air oonditionEng, ventilation, amperage 
and other aUooaied expenses associated wifo maioienanee ofthe Centrd Office. When vsSIs or 
other divider encloses d» CoUocatioa Space, OHIOTELNET dudl pay floor space chaiiges based 
upon Ihe number of square feet so enclosed. Floor qiace diarges are due be^nnit^ wtth flw date 
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on wbidi ALLTEL releases the CoUocation Spaoe for occupancy or om dw dato OHIOTELNET 
first occupies die CoUocation Space, whichever is sooner. 

14.8 Power 

This provides 4S voh DC A and B power and ground fbeds fiom (he toed power pand to 
OHIOTELNETs coUocated spaoe. Power feeds are provkled in fiirty (40) ampere increments. A 
sepanite ground cable for foe OHIOTELNET coflocated spaoe wfll also be provided. 

14.9 Secttritv Escort 

A security escort will be required whenever OHIOTELNET or its ap^aoved agem ctesires access to 
die entrance manhole or must traverse a reshictcd area wifoin ALLTEL's cenual office. Rates for 
a ALLTEL security escort ere assessed in une-hatf (1/2) hour increments according to the scfacddc 
appended hereto as Exhibit A: Physicd CoUocatkm Pricmg. 

15.0 Insurance 

15,1 OHIOTELNET shaU, at its sole coat and expense, procure, maintam, pay fiir and keep in fi»ce the 
insurance as spedfied in fois Section under^witten by insurance con^anies Uccnsed to do business 
in the state where physicd coUocdton is offored, and OHIOTELNET's insurance oompany's 
rating need not be higher dian whd ALLTEL requires of its own imdervvTitets. So k>ng as 
OHIOTELNET has assets foat equd or exceed ten bfllion doll&rs ($10,000,000,000.00) dl or any 
portion of tiw insurauce required may be effected by a plan of sd^insurancc. As i^ipropriate, 
ALLTEL shall be named as an addittond msured andfor as a loss p^ee on d l applicabfo pdides. 

152 Typ^ of Coverage and Limits 

15.2.1 Commercid general liabflity, including codractud lidifljty, insurii^ against lidiility for 
persond injiuy md property daau^e ui an amount nirt less dian tea miUiHi dollars 
(510,000,000.00) combbwd singte limit per occurrence, naming ALLTEL as an 
additiond insured. The uuurance shdl dso ccmtain coverage for bodfly ii^ury and 
property damage, witii a policy aggregate often mfllion doUars (SlO,D00.0O0.O0). Said 
coverage shdl mdude premises operations, hidependem oouractors, praduds/compldiad 
operations, broad form property, and personal mjury endorsements, 

15.2.2 Umbrefla/excess liabflity coverage in an amount often mfllion doUars ($10,000,000.00) 
excess of coverage spedfied in § 15.2.1 prooeedbig. 

15.2.2 Statotory Workers Compensatkm coverage and Employers Liabflity coverage m foe 
amount of one hundred foousaod doUara ($100,000.00) each employee by disease, and 
five hundred foousand dollars ($500,000.00) pdicy Ibnit by disease. 

15.2.3 OHIOTELNET T T ^ elect to purchase budness interruption and contingent buaness 
intemqjtion insurance, having be«i advised tlud ALLTEL msumes no liabfl^ for loss of 
profit or revenues shootd an interroption of service occnr. 

15.2.4 All risk property covexagic on a foU replacement cost basis insnrii^ d l of 
OHIOTELNET's persond property situated on or wifoin ALLTEL IOGatioii(5)L 
OHIOTELNET n ^ dso d e d to purchase business inkaapGoa or coidingent bosiness 
interruption insurance, knowing thd ALLTEL has no liability fbr toss of profit or 
revcmies shodd an interruption of »rvic8 occur. 

15.2.5 OHIOTELNET may purchase and secure sucfa oflwr mid fiadier htsurance coverage as il 
may deem prodcd and dte Parties shaU cooperate wifo eadi odwr and deir icqwctive 

OHlCTTELNETCOM, INC. ~ ~ ' ~ — 
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insurance providers to review and coordinde sucfa uBdance coverage so as to avoid 
unneeded or diq^licative coverage. 

15.3 The limits set finfo in $ 15.2 above may be increased by ALLTEL ftam time to time during the 
term of foe Attachmem upon foirty (30) days notice to OHIOTELNET to d least sucb mmiinqm 
limits as shdl then be customvy wifo resped to conqiarable ocaqwncy of ALLTEL structures. 

15.4 All policies pmdised by OHIOTELNET shaU be deemed to be primary and not contributing to or 
in excess of an^ simflar coverage purchased by ALLTEL. 

[5.5 AU insurance must be in eflect on or before Ibe date equqimed Is ddtveted to ALLTEL's Centrd 
Office and shdl tvznaio in effbot for die term of fliis AUachmeid or untfl d l OHIOTELNET 
property has been removed fion ALLTH^'s Ceidrd Office, idiidwvcr period is kmger. If 
OHIOTELNET fails to maintain required Goverage, ALLTEL nuty pay foe premiums dunoo and 
seek reimbursement of it Snxa (LOTELNET. 

15.6 OHIOTELNET releases ALLTEL fiom and waivea wy aad aU rigbt of recovery, daim, action or 
cause of action agaiist ALLTEL^ its agents, dhedors, ofScers, cmptoyees. independent 
contractors, and other r^ncsentatives for any loss or damage (hat may occur to eqaipment or atty 
ofoer personal property betonging to OHIOTELNET or located oa or in dte space at flw mstnwe 
of OHIOTELNET by reason of fire or water or dw dements or any odier risks wodd cDStomarfly 
be included in a standard aU risk caaalty inairance poliqr covering such property, r^ardless of 
cause or origin, induding negligence of ALLTEL, its agents, Sector?, officers; emplofyees, 
indepoidem contracted, and other rqMcseutdxves. Property insurtaice on OHIOTELNET fixtures 
and odwr persoiwl property shaU cmitain a wdver of sufan^dkm againd ALLTEL, and uiy ri^its 
of OHIOTELNET against ALLTEL for damage to OHIOTELNET fixtmes or persond property 
are hereby waived OHIOTELfffiT may dso d e d to purdiase business interruption and 
coniingent business interruption insurance, knowing fod ALLTEL bas no liability for k»s of profit 
or revenues should an interruptioo. of snvica occur. 

15.7 OHIOTELNET shdl submit certificates of insurance and copies of policies reflecting (be oovera^ 
specified abow prior to the commencement of the woric cdled fbr m dtis Attachment 
OHIOTELNET shaU arrange fiir ALLTEL to recdve ddrty (30) days advance wrfllen notioe fiom 
OHIOTELNET insurance conipany(ies) of caooeUation, nott-reaetinl or substantid dieralicm of hs 
terms. 

15.3 Failure to comply with the provbions of fois Sectton will be deeowd a mderid violatioo of tfads 
Attachment. 

16.0 ALLTEL's Right of Way 

16.1 ALLTEL, its agents, employees, and odwr ALLTEL^-audiorized persons shdl have dw ri|^t to 
entCT the CoUocdion Space at any reuonable thne to examine its oondition, mdce lepaics reqdred 
to be made by ALLTEL hareunder, and for any odwr purpose ^emed reasonable by ALLTEL. 
ALLTEL may access foe Collocation Space fia* piapose of averting aiiy thred of harm imposed fay 
OHIOTELNET or its equipment or fodUttes upon dw operation of ALLTEL equipment, focflities 
sn6ior personnel located outside of dw CoUocation Space. If routine inspedions are required, tbey 
shal I be conducted at a mutualty agreeable time. 

OHWrrELKETCOM, IMC. 
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IN WITNESS WHEREOF, dw Parties hereto have caused fois Attachment to be executed as of fois day of 
• 2001. 

OHIOTELNET.COM, Inc. ALLTEL Ohio, Inc. 

Print Name 
Jeffrey W.RitvDoMs 
PrmtName 

Sign Name: Date Sign Name Date 

Position/Title 
OHIOTELNET COM. Inc. 

V.P. Aoeess & IntercomtedkHi Services 
PositionmUe 
ALLTEL Ohit>, Inc 

OHIOrELNETCOM, [NC 
oMsrat 
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Rate Element 

Application Fee 

Subsequent Application Fee 

Buildout Space Preparation Fee 

Cable Installation Fee 

Cable Support Stricture 

Floor Space Rental 

48 Volt Power 

48 Volt Power Cable 

Time and Materia] 

Basic 
Overtime 
IPrcmiuni 
• 

Security Escort 
Basic 
Overtime 
Premium 

Per arrangement Per CO. 

Per amtngemcnt Per C O . 

Per arrangement Per CO. 

Per cable 

Per cables per foot 

Per square foot 

Per ampere, Per monfo 
(40 amp incretneots) 

Per Foot Per Monfo 

Each additiaiid 14 hour or 
fi-action foereof 

Per hdf how 

Monthly Rcenrriag 
Charge 

S.08 

S.69 

$10.62 

10.2? 

Noorecurring 
Ckirge 

$2,312.08 

$14*1,34 

ICB 

^Sl.990.46 

S17.42 
S34.85 
S52.27 

$10.73 
$16.10 
S21.45 

OHIOTELK'ET COM, Il^}C. 
(13/2B/QI 



Adac&ned 7: Pbysieal CoUocation 
Pagpifi 

ExhibH B 
Boofl Fide Physleal CollocaUon Arrangements 

Central OITice Name: 
Central OITice CLLI Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Central Ollice Name: 
Central o r a t e CLLI Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Central Office Name; 
Ceatral Office CLLI Code: 
Cltyi 
State: 
Date of Bona Fide Firm Order: 

Ceatral Office Name: 
Central Office CLLI Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Central OfUcc Name: 
Centrd Office CLLI Code: 
City: 
State: 
Date of Boaa Fide Firm Order: 

OHIOTELNETCOM, INC. 
0S/28/D1 
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ATTACHMENTS 

VmTUALC0IXOC:ATION 

LO Sfyvice DcscrictiOtt 

1.1 This Attachment sets forth tenns and conditioas foat provide OHIOTELNET the capdiUity to 
collocate customer provided trananissioa. ccmcentrstioa and mdt^lexing equtpment d an 
ALLTEL wire center or other designated ALLTEL pronises fiir use as permitted tmder fliis 
contract or ofoer authorized uses provided pnraiant to dw Ad ^ ^ c a b l e tarifife. OHIOTELNET 
may tenuinde fiber optic fa-ansmissms fiidlities d ALLTEL's premises for oonoectioB to their 
designated equipment or may lease fiwUities fixun ALLTEL. The terms and conditions of 
Attachmem 8: Virtud Collocacwn, are in addrtioa to dwse of d» General Terms aod Conditions; 
ttiat are applicaNe to flw direct tnierconnecdon arrangements, mninoeaflnce, repair, aiul suppMtof 
die direct interconnection of OHIOTELNETs netwoik to ALLTEL*s network d specific localiims 
established in accor(knce wifo tbe terms of this Atteduneid (ALLTEL Virtud CaUocadon 
Servioe). To die exiem diat any provtsioos of dus Aittadimettt are inconsistent wifo dw rqipUcable 
express Tequirements. if any, of foe FCC rules on collocalioo and other ^qilicahle law, die Parties 
agree to amend tfais Attachment so as to cmtform it to dw applicable sxpresa retpnianents of dw 
FCC rdes and ofoer applicable law. 

1.2 ALLTEL Virtual Collocation Service is provided d centrd offios, tandems or ranole 
I nodes/switches designated by ALLTEL C'Localfens"). OHIOTELNET will instaU fiber optic cdile 
I up to an ALLTBL designated Interconnection Pamtts) (IP) tbd wfll be located outside of ffae 
' Locatioti, such as a manhole, as iidicated and defined in the Attachnwot Network Interoonnection. 
! OHIOTELNET wfll provide ALLTEL sufficient lengfo of fiber d foe hiterconnectioa Point to 
I extend between the IP and dw Location (Entrance Fiber). ALLTEL w01 purcfaase dw Entrance 
i Fiber under foe provistons of 2.1 following, and wfll instdl dw Entrance Fiber into foe Locatioa 

foe connectkm to foe Virtud CoAlocatioa transmission equipin^ that may be dlowed onder fltis 
Attachment If mdtiplc entiy points are avafldfle, and OHIOTELNET so desires, miflti[fle entry 
points will be provided to OHIOTELNET. 

1.2 ALLTEL Virtud CoUocation Service wfll be made avaflable subjed to foe avafldiflity of space 
and facilities in eacfa Locatkm. 

1.3 General proviskms, rates and charges a^Ucaible to d l ALLTEL Viroid CoUocdtoo Servioes are 
contained m tiiis AttadunoiL Subijed to the Commiadon's order in Case No. 00-1601-TRARB, 
tile i::onimission ordered mterfan rates subjed to bue-up following a subsequem proceeifoig to 
establish pennanent rates. OHIOTELNET agrees to compensate ALLTH^ fiir unbuidled Network 
elements al dw rales contained in fois Exhfoit udil such time dte Comodssion issues a find order 
regarding permanent rates. 

2 0 Onera i Frovlsions 

2.1 In order to ensure foe compdibflity oftbe transmisdon capabil^ies ofthe facilities and equqmwnt 
used in foe provision of ALLTEL Virtud Collocation Service, such equipment and fidtilies, 
including dw Entrance Cable, associated riser cable/fiber, teimind bansmissian equ^nned, pfai^ 
ins, sofiware, unique tools and test equipment wfll be provided by OHIOTELNET. 

2.2 Utie 

2.2.1 OHIOTELNET agrees to sdl to ALLTEL aU foe equipmeat and sopput structure 
components required to provision aod maumda/repair ALLTS^ Viitud Ccdlocatioa on an 
ongoing basis, for foe sum of one doUar ($1 .OOX 

0HIOreLNET.COM. INC, - ^ — -
oaam\ 
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2.2.2 Upon dw termination or expiration of this A^eement or say Virtud CoUocation 
arrangement ALLTEL agrees to sdl to OHIOTELNET for fbe sum of one dottar (SLOOX 
aU the ecfuipmem and stqipart stnicture componoits which wens sold to ALLTEL 
pursuam to §2.2.1 above. 

2 2 3 This Agreement does not convey to OHIOTELNET aity right tide, or interest hi 
ALLTEL fodlity; interconnectran space; cable space; odile lacktng; vault or conduit 
space used in dw provisioningof an ALLTEL Vtrtod CoUocatkm ectai^ement 

2.3 The Parties wiU designate the IP in proximity to the premises, which is aonoaUy an 
manhole. ALLTEL reserves tbe right to prohflnt all equipment and fiwflhies, oflier dian cable; 
within its entrance manholes. No ^Uckig wfll be pennitted in the ntrance manhole. 
OHIOTELNET must provide a lengfo of uadaground fiber optic caUc or copper cable ht dw 
entrance manhole ^)ecified by ALLTEL whicfa n of sufficient lengfo to be puOcd dooDi^ flw 
conduit and into dw cable vault spUce locations. OHIOTELNET is responsible fiir plaoeateat of 
the f]b[7 optic fodUty within the manhole and for dw maintenance ofthe Sber optia cable(5) m 
OHIOTELNET's side of foe IP. Befoie placmg foe fiber optic fiicfltty in dw manhole, 
OHIOTELNET will contad ALLTEL for indrudJons. OHIOTELNET agrees to comply wifo the 
ALLTEL's safety and security' rules. Access to the manhole is covered by the terms and 
conditions as may be spedfied by ALLTEL. 

2.4 ALL i £L will puU the Entranoe Cable fiom foe IP to dw cd)Ie vadt inhere foe cable wiU be splioed 
to fire retardant riser cable, which ALLTEL wiU faistaU. 

2.5 OHIOTELNET must provide dw aU transmisswn equipment did ALLTEL wUI purcfaase and use 
pursuant to paragra^ 2.1 preceding to pfoviston foe ALLTEL Vutud Collocation Service. 
OH IOTELNET {tfovided equipment must conyty wifo dw Tdcordia Networic Equicunem Building 
Sysiem (NEBS^ Geoeral Equipment Ktquinmcfits and Nationd Eledricd Code standards. 
Additionally, this equipment mud compty witii any lood. State or federal statutory andfor 
regulatory requitemems m effod at foe time or subsequent to equjpmeot tnstaUatun. 

2.6 OHIOTELNET is responsible for providing dte d l transmission equipment e.g., fiber o ^ 
tenninaLs, DS3/DS1 chaimetizalion equipment, fflwr terminatii^ device. OHIOTELNET mud 
also ^ d ^ * dl software optitms fot the ttteiSBUssioa equqiment and assodated plug^bis. In 
addition, OHIOTK.NET shaU provide foe Gdtowmg: 

2.6,1 All necessffy plug-ina^arcuit pads (bofo working n d spore) induding any reqoiicd 
options dial nwsl be pbysicdty set on dte ptug-ini 

2.6 2 All unique tools and test 

2.6.3 Initid and subsequentiy added equipment sfaould be sized and equ^ped to handle a 
minimum of IZ months forecasted ^ w f o . 

2.6.4 Rack mom^d storage unit to house spam ph^Hiis, tools, and ted equipment Any 
desired equipmem for remotemmiitoring n d ccmtrd. 

2.6.5 Fi£e poieXs) wifo suflicieiit capacity for aU ALL-TEL Virtual CoUo(»tion trananisdoa 
equipment 

2.6.6 Network focflity rack(sX Le., rday radcs, to moud dl of ttw above rclercnced equipmem 
and Company-provided interconneclion paneKs)-

OHIOTELNET COM. INC, 
03/28/Dl 
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2.7 Any equipment provided under §2.5 preceduig sfaaU be [Hovided to ALLTEL in accordance whh 
§21 prccedmg, 

2.8 Perfarmance modtoring darm monitoring and sofiwaie cross-oomwd control of dl fiwilitics and 
equipment uscd in proviskmii^ aa arrsttgrarait wfll be dw respoosibflity of OHH>TELNET. 
OHIOTELNET wiU be responsfole for initiating maintenaDoe/repair requests for said focflities aad 
equipment pursuant to §8.0 foflowhig. 

2.9 If OHIOTELNET desinrs ALLTEL to provide dte transport far monitoring and oontrol fimctions^ 
such hansport will be ordered and bflled pursuam to the applicable ALLTBL service tariff 
provisions. 

2.10 ALLTEL wiU have responsfliflity fiir mstdtotion and mdnteaanoe/iepair of the fodlities and 
equipment used to provide Virtiid Collocation fiom the IP up to and mdudfog tbe Rwr 
trans missim equipment 

2.11 ALLTEL wfll woric cooperativdy wifo OHIOTELNET to ibeflitate joint testii^ and 
maintenance/repair lelded activities. 

2 12 OHIOTELNET wfll be tespoosfole fbr notifymg ALLTEL of sigtuficant outages ofany portion of 
its network, which could 'mpad. or deg^de ALLTBL switdws and services. 0HIOTEI>IET wiU 
also provide, if possible, an estimated time forrestoraL 

2.13 Troubles reported to or observed by (miCTELNET diodd be tested and isolded hy 
OHIOTELNET prior to reporthig foe trouble to ALLTEL. 

2.14 ALLTEL or an ALLTEL-audiorized vendor mnst perfixm dl instdldion wortc perfocnied on 
behalf of OHIOTELNET. Audtoiizdfott procedures may be obtamed fiom ALLTEL upon 
request 

2.15 ALLTEL will provide, at rates set forth m S 13.0 fiillowing, dc Power wifo geoErator and/or battery 
back-up, heat air conditioning and (^er environnKond support to OHIOTELNET's destgnaiied 
equipment in foe same standards and psramdeis requfaed fir ALLTEL equ^mettt. 
OHIOTELNET wUl provide ALLTEL wifo spedfications for any oon-standard or specid 
requirements at foe time of application. ALLTEL reserves dw right to assess CWICTELNET any 
additional charges on an ind^idwd case bads assodated wifo complying wifo dw reqauvmeats or 
to Fcfose an application where extaisive modifications are required. 

3.0 limitations on Provision off Strvice 

3.1 The following provisions address ALLTEL Virtud CoUocation Sovice Interconnecttoas to Oe 
ALLTEL networic and service prohfliitioas ftff ALLTEL Virtual CoUocation Service: 

3.1.1 OHIOTELNET will not have wxwss to dw ALLTBL buUdii^ except as ^ovided m 
§3.1.2 foUowii^. 

3.1.2 An ALLTBL security escort wfll accompany OHIOTELNET fiom flw Imercoanectioa 
point outside of dw ALLTEL Vbtnd CoUocatnn location. Tbe security escort wfll be 
provided at OHIOTELNETs expense in accordance wifo diarges described m §13.0 
following. 

3.1.3 An OHIOTELNET wfll not interconnect fbr foe purpose of traffic exchnge d less d m 
DS 1/D53 level high capacity services widiin tiw Premises 

OHICTTELNET COM, INC, 
03^8/01 
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3.2 ALLTEL is not responsiUc for dw dedgi^ engineering, or perfommce of OHIOTELNETIs 
designated terminatian equipmed and OHIOTELNET provided fiwilities fiw Virtod CoUocdion 
Service. 

3.3 ALLTEL is not required to purchase addiflonal plant or eqjdpnwat to itlinqdsh Hoor space or 
facilities designated &» iotemd use, to undertake oondructarai of new wire centers or jvemises, or 
'.0 constrva additions to exiting wire centers or premises to satisfy a customer request 

4.0 (Htiering Servkei 

4.1 OHIOTELNET ShaU complete and provide to ALLTEL a written appJication requesting n 
ALLTEL Virtual Collocation acivioe srangmmd and an appUcatioa foe per reqiwst per locdion 
Deiajla on the specific requirements of dw requeued ALLTEL Virtud CoUocation s r a i ^ n i a i t 
including interoonned drawings technicd spedficatiofls, monitor and oontrol design and other 
equipment related documedation, mud be provided wifo tite writien application. 

4.2 ALLTEL wiU process opplwations for ALLTEL Virtud CoUocdion anangement on a first-Game; 
fiTSt*scrve basis by location as ddemuned Ih ro i^ dte receqit ofthe a^ilication fee. 

4.3 ALLTEL wfll ac^pt letters of agency in conjunctioa wifo n i^ tca t ioo for ALLTEL Virtud 
Collocation. 

4.4 Upon receipt of the application fee, ALLTEL wfll condud foe fiillowing design and planning 
activities: 

4.4,1 Engineering record search and review to detenniiw avaflabflky of conduit rack, floor 
space and mulh[rfe entry pointSL 

4.4 2 Determination of requirements of fbc requested ALLTEL Vutud CoUocation design. 

4.4 3 Administrative activities requned to process dw i^iplicdkm. 

4.5 Once ALLTEL bas completed tite design and planting activities. OHIOTELNET will be infimned 
of foe floor space and power requirements. Wifoin thirty (30) days ALLTEL «JU {Hovide to 
OHIOTELNET a list of vendors certified to perform equipmeat mstaUations. 

4.6 OHIOTELNET shaU have tiiirty (30) days fiom receipt ofthe iafimnation to place a firm order. 

4.7 ALLIEL's coginecrit^ and other labor thne associated wifo estaUshing and roaintaming 
ALLTEL Viimal Colloctuion Servioe wfll be bUled under dte pnivisiaas of § 10.0 following. 

4.S OHIOTELNET agrees to med wifo ALLTEL on an tfi seeded basis to review dw dedga and work 
plans and schedules for foe instaUation of dw equipment and fiwiUdes. OHIOTELNET is 
responsible for ordering dectronics. ALLTEL isrraponsfole to provide installation wifoin a thirty 
(30) day intervd once ALLTEL haa tiikcn receipt Oftbe dedrontes. 

5.0 Service Activatioii 

5.1 ALLTEL will notity OHIOTELNET in writing upon completion ofthe installation work and inior 
to activating foe ALLTEL Virtud CoUocation errangemed. 

OHIOTELNET COM. INC. 
03/28/Oi 
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5.2 ALLTBL wfll provide OHIOTELNET wifo dw circuit identificatnns associded wifo dw 
tenninating transmission equ^iment as wdl as ^wdfic kication of the equqmiait e.g.> ALLTEL 
Virtud CoUocation location, t»y location, shetf̂  etc, at dte tinw of instaUation. 

5 3 ALLTEL wfll utilize existing test equ^mem, or OHIOTELNET unique test equipment for 
acceptance and repair in cooperation wifo OHIOTELNET. 

6.0 Train! ng 

6 I If OHiaTELNET selects terminating traosniissnii c q u ^ e n t hardware aad/or soflwaro whkA is 
not currently in use in foe ALLTEL locatbn wbeie ALLTEL Virtud CoUocation wfll be providei^ 
OHIOTELNET will be rcqionsflfle for pigment of the cfaarges as set fiirth hi Appendix A 
folloviing. for any necessary traitting fin- ALLTEL personnd needed to repair said eqpipnwDt 
Additionalty, OHIOTELNET wfll be respoisible for payment of any applicable tdtioa foes 
associated wifo said training. 

6 2 In the event foat OHIOTELNET does not provide flw neoessary trahung to enable ALLTEL 
personnel to repair sdd equipment ALLTEL may cdl a certified vendor to make repairs of said 
equiptnent. OHIOTELNET wfll leimborse ALLTEL fi>r any difliges subnutted by tbe eerti&d 
vendor for repair of said equipment In addition, diarges fiir security escort wiU t^ipty ts sd forfo 
in Appoidix A following. 

7.0 Inspections 

7.1 OHIOTELNET shdl caU ta schcdde a time to eater foe ALLTEL Virtud CoUocdion locatioa(s) 
for foe purpose of inspecting dw terminarifig transminion equipment d n ^ c s ^ for its nse. An 
ALLTEL security escort will accompany OHIOTELNET during said inspections d Uw expense of 
OHIOTELNET, except dial dwre wfll be no chvges to inspect dw equipm^ upon initid 
instdlation and untfl instdlation is accepted by the parlies. Security escort rotes are as sd Ibrfo in 
Exhibit A foUowii^ 

8.0 Maintenance 

6.1 Except in emergency situations, dw fiber optic cdilc fodlities and tcnainatnig Haasraisdoa 
equipment will be maintained/repaired only vjmn request of OHIOTBJ<IFF. hi aa emergency, 
ALLTEL wiU use reasonable efiforta to notity OHIOTELNET. but nevertheless may perform sudi 
maintenance/repair as deemed necessary wifoout prior notificaticm or request When initiating 
maintenance/repair requests on equipment (^lOTELNET must jKovidc ALLTEL mfo 4te 
associated circuit identifications and spedfic locatioa of dw ALLTEL Viitud CoUocation 
equipment, as welt as a detafled description of flw trouble. Charges fbr maiitteoanceAiepaoir 
performed upon request from. Or on bcfadf of; OHIOTELNET wfll be bflled to OHIOTELNET on 
a time and materid basis. No charges wUl be assessed to OHIOTELNET for mainiemHweUr said 
maintenance is required as a resdt of oe^igence or willfiil nusconduct on foe pu t of ALLTEL or 
fi^om incidentd damage resuhing fiom ALLTEL acllvittes. OHIOTELNET is KSpoesible fbr 
providing equipment required for maintenance/iepair spares under the terms of §2.0 of fids 
Attachment 

8.2 AU tuaituoiance/repeir on ALLTEL Virtud Collocation terminating traasmisdon equ^Mneid wiU 
be performed by ALLTEL. 

9,0 Insurance and Liability Requirements 

9.1 Risk of loss wifo respect to dw coUocation equipment sbaU remain wifo OHIOTELNET 
diToughout foe term of fois Agreement and OHIOTELNET sfadl obtain and mdnlain 

0HICrnELNET.COM, INC. 
03/2 B/QI 

http://0HICrnELNET.COM


Attacbiuent 8: Vhind CoUocatioa 
Page6 

such amounts and wifo r e ^ d to audi coverage as to adequately compensate OHIOTELNET in 
dweventofloss or damage to the equipment OHIOTELNET shaU assure foat any sudi 
palicies provide for a waiver of subro^tion by the insorec wifo respect to any such loss. 

10.0 Rate Elements 

10.1 ALLTEL Virtud CoUocatioa Service rates and charges are described bdow. Rates and charges 
for each element are spedfied in Appendix A attached hereto a i^ pursued to flw followiEig, 

10.2 An Application Fee in dw amoud spedfied in Appendix: A foUowii^ mist be solmi^ed witti 
OHIOTELNETs application for ALLTEL Virtud CoBocation Service. Tbe first-come, fb^-
served policy of processing iqiplications fbr ALLTEL Virtud CoUocation arrangemeots wfll be 
determbied based upon foe order of receqn of applkxdons for ALLTEL \nrtod C^kwatioa 
Service dong wifo foe AppUcatioa Fee. The A|:^icatiDn Foe wfll be used for design n d i^anning 
activities w îcfa include n engineering reovd sord i fl)r conduit rack> and floor space avidabitity 
and a dsteraunation of requirements ^ foe ivquesled ALLTBL Virtud Coltocation design. An 
Application Fee is required wifo each ALLTEL Vhtad Cdlocation airengemeid s^ication 
submitted per location. If more t h n one ALLTEL Virtud Collocation arrangement is oidered d 
foe ^ame location cm die inhid ALLTEL Viitud CoDocatkin arrangement application, dien only 
one Application Fee wiU vppVy. A subsequent appUcadon for u additiond arrangement wffitut Ibe 
same lo cation must be subntitSed wifo oncflwr Application Fe& 

10.3 Tbe Cable Installatkin Charge applies fbr each ALLTEL Virlud Ijollooation cable ordered wifoin 
a location. Cable mstaUatkm involve adivities assodated wifo putting dw E d m c e Cabte from 
the IP to the ALLTEL Virlud Collocation Service terminating eqnitHnest instaUii^ fire cetvdaid 
riser cable, and spiking dte entiancefcdile to dte riser cable. P^ineot of dw Cable InstaUatlDa 
Charge must be made prwr to ALLTEL conmwncisg work en the ALLTEL Virtud CdUocdiDa 
arrangement work order. The Cable Instdlation Charge wfll not appty on sdisequem ALLTEL 
Viitud Collocation arrungement orders wtfom die same tocatiDn for OHIOTELNET if dw Parties 
Joindy dctcnninc fod effident cable fodlities exid to accommodate the subsequent ALLTEL 
Vhlud Collocation Service. 

10.4 The Cable Support Structure moirthty recurring charge iqiplies fin-foe use of condmt finn foe IP to 
die cable vault or ofoer central office emrance, and fbr entrance n d riser cable radc spaoe. 

lO.S The DC power charge is a monfoty recurring charge assodated wifo tbe providon of DC power to 
OHIOTELNEf s designated equipmed for virlud coUocdion. The DC power charge appbes on a 
per 40 amp incremetft. 

10.6 The maintenance charge is a momhly recurring charge associated wifo mdnteoBQce of dm 
customer designated tcrminatton equipment. The charge is applicable per base module. 

10.7 The enginecring/instaUation charge is associated wifo woric perfonned by ALLTEL to detezmioe 
space requirements, engineer adequate amomds of power to dte equqnaeGt ensure tdeqnde fire 
protection and instaU customer designated termtnatioo eqdpnwflt for virtud coUocation. An 
enginoerrng/instdlation charge is applicable for the instaUation of flw base unit n d eacfa DSX or 
OCN card. 

10.8 A security escort is provided to OHIOTELNET wflwMver OHIOTELNET, or ai^roved agent 
desires access to foe entrance manhole or to inspect foe fiber transmissimi equi[Mneiit Chfliges for 
a security escon are assessed ui bdl^hour hicrenicnfs as Basw, Ovatime. or Pr^iium Time 
charges. 

10.9 When foe leased equipment (hardwaro aad/or software) is idottlod.to did aheady hi use in the 
ALLTEL kcation DO training diarges are appUcable. When OHIOTELNET equprant Chuntware 
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and/or sofiware) is not identicd to tiiat dready m use in foe ALLTEL tocation, cbdges as s d fbrfo 
in Appcndk A are appHcaMC. 
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IN WfTNESS WHEREOF, tiw Parties hereto have caused tilts Attadmunt to be executed as of fois day of 
• 2)00V 

OHIOTELNET COM, Inc. ALLTEL Cfoio, Inc. 

PrinlName 
JeffBevW.RevnoldB 
Prail Name 

Sign Name: Date Sign Name: Date 

Position/Title 
OHIOTELNET COM, Inc. 

V J . Aeoem & InterconneeriQn Services 
Posiflon^ide 
ALLTEL Ohio, Inc 

OHIOTELNCT.COM, INC. 
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Appcadix A 

Rate Element Description 

ApfJication Fee 

Subsequent ApplJcation Fee 

Cable Installation Charge 

Cable Support Suucture 

DC Power Charge 

Eneineering/lnstallatioi] Charge 

Security Escort 

Labor 

Training 
Per Trainee Living Expenses 

Air Fare/Travel Expense 

Type af Charge 

NRC 

NRC 

NRC(percdile) 

RC (per cdile, per fool) 

RC (per amp, 40 amp incremeats) 

NRC (per base loodde) 
NRC (per DS»DCN Card) 

NRC per incident 

Pint 1/2 hour or fiaction therMl^ 
Basic 
Overtime 
Premium 

Eacfa I>2 houroc fractioe foeieo^ 
Basic 
Overtime 
Proniwn 

NRC (per day) 

NRC (acnid per trip) 

Chaive 

12.312.08 

J l . 4 ^ 3 4 

JISW.46 

SQ.08 

9 i a 6 3 

ICB 
ICR 

$ i a 7 3 
$16.10 
S2I.4S 

sn.43 
$34.85 
552.27 

KS 

ICB 

OHIOTEIKET.COM IHC 
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ATTACHMENT9 

mBRCTOBlES 

This Attiichnient 9: Directories sets forfo terms and Gondftions wifo resped to foe printing and distribution of White 
Pages directory in addition tc ttw General Tertns and Conditions. 

LO Introdoction 

1.1 ALLTEL obtains die pubUcation cf White Pages and Yeltovv Pages directories (ALLTEL 
Directories) for geographic areas in v ^ d i OHIOTELNET uoay also provide locd exdiange 
telephone service, and OHIOTELNET wishei to mdude listing icformatian for its customeis m dw 
appropriate ALLTEL DircdoricB. ALLTELwiU provide OHIOTH.NET pobUcation deadlines for 
die ALLTEL Diredory one hundred eighty (180) days prior to poblicdiott dosing for each of tiw 
ALLTEL locd exchange areas where OHIOTELNET is providing locd exchai^ service. Should 
Uiese publication deadUnes change &om the pievious year, ALLTEL will provide notification of 
dw changes one hundred eighty (180) days before foe publication dosing. 

1.1 ALLTEL will indude OHlOTELNErs customer Ustings in dw flpptopriate ALLTBL WItite Pages 
directoty in accordance wifo § 2.0 Resde n d § 3.0 Odwr, as spedfied in diis AttaidBnent Hw 
Parties agree that § 2.0 Resde ShaU be ap^icaUe to customers which OHIOTELNET serves 
diTQugh a Resde Agreement and § 3.0 Odwr rdales to aU ofoer customeis saved by 
OHIOTELNET. 

1.3 Any references in this Attachmem to ALLTEL procedures, (Vftdioei, requirenwals^ or words of 
similar meaning, sfadl dso be construed to include those of ALLTEL's contractms foat produce 
directories on ils behdf! 

2.0 Service Provided - Resale 

2.1 ALLTEL wiU indude in tqipropriafe White Pages directories dw primary a^ihabetica] listing of 
dl OHIOTELNET customers (oUwr tiuu noo-poblished or non-list Costonwts) tocaied widdn dw 
local directory area. 

2.2 OHIOTELNET wfll fomlah to ALLTEL sifoscriber listing information pertainmg to 
OHIOTELNET customers located within the ALLTEL locd dnedory area, dong wifo sodi 
additional mfoimation as ALLTEL may requne to prepece and print die alpfaabeticd listings of 
said directory. 

2 J ALLTEL will inchide foe listing infonnation for OHIOTELNETs customer fbr Resale Services in 
ALLTEL's White Pages directory database in tbe sune manner as it indudes listing infoirmdion 
for ALLTEL's end user customers. 

2.4 ALLTEL Will provide OHIOTELNET wifo format lequiremcms and procedures for siibnulting 
diredory listings and directoiy updates. 

2.5 OHIOTELNET may purchase Enhnced White Pages listings for residentid customecs on a per 
listing basis, and wiU pay ALLTEL amDunts attributable to such Enbnced Listings used by its 
customers. 

2.6 OHIOTELNET's subscxiber listings wUI be inter-filed (interspersed) wifo ALLTEL's and odwr 
local service provider's subscriber listings in dw Whine Pagfis directory wifo no disoenuUe 
dificrentlotion in tbe listings to indicate lo dw reader did dw listings are served by another locd 
service provider. 

OHIOTEU'JET.COM. INC. 
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2.7 ALLTEL wiU ddiver White Pages diredories to OHIOTELNET customers. The timing of sucb 
delivery and foe determination of which White Pages diiectories wiU be delivered [by costoowr 
address. NPA/KKX or odwr <7iteria). and foe manber of While Pages directories to be provided 
per customer, will be on the same terms duu ALLTEL delivers White Pages directories to its own 
end users 

2-8 ALLTEL wiU distribute any subsequent directories in acootdanoe wtfo dw same practices and 
jwocedures used by ALLTEL. 

2.9 At its option, OHIOTELNET may purchase information pages (Customer Guide Pages] in dw 
iuformationd section ofthe ALLTEL White Pages directory oovering dw geographic areaCs) it is 
serving. These pages will be in dpfaabeticd order wifo odwr local service providers n d will be no 
diffcTcnt in style, sns, color and formd dian ALLTEL ufocmation pages. Sidy (60) days prior to 

I the directory dose date, OHIOTELNET wiU provide to ALLTEL dw infomtatioo page{s) in 
camera ready fonnd. ALLTEL sfaaU provide to OHIOTELNET gaiddsws as to foe appfopdale 
form and comenL ALLTEL will have die right to appmve or reject tbe finmfll and content of swA 
information pag6<5) and shaU notity OHK)TELNET widnn iHe d i ^ of submission of aity 

j objections in sufficient detail to pemut ttllOTHiNHT to leme^ty foe mformation. With 
OHIOTELNET's agreement ALLTEL may. but is not required to, revise foe format and oontmt of 

\ such information p ^ ( s ) . 

I 2.10 ALLTEL will include OHIOTELNET specific mformation (ie., busmass office, residence olIiGe, 
I repair bureau, eto.) in foe White Pages difectory oo an "index-type" mfoimation page, n 

dphabctical order dong wifo ofoer locd service providers, d no duDge. The spaoe avdlable to 
I OHIOTELNET on such page wiU be 1/8* page in size. In order to have such mfoimdioa 
I published, OHIOTELNET will provide ALLTEL, sixty (60) d s ^ prior to foe directoiy dose dale, 

with its l o ^ and informatian in tbe fonn of a camera ready copy, sized at 1/8*̂  of a page. 
OHIOTELNET vdll be limited to a maxinnnn of \ n ^ of a page in any single edttioa of an 

' ALLTEL White Pages dbeciory. 
I 

i 
2.11 Tbe Parties shaU cooperate so thd YeUow Page odvertiseiixiits purchased by cuttomera who 

switdi to OHIOTELNET as tiwir locd service provider (inchiding customers utiliziBg 
OHIOTELNET-assigned telephone numbers and OHIOTELNET customers utiUzmg local number 
portability (LNP)) are provided in accordance wifo dandanl ALLTEL practices. YeUow Page 

I services will be ofieicd to OHIOTELNETs custmners on foe same basis diat dwy are oflfered to 
\ ALLTEL's custamers. Sucfa servioe wiH be piovided forou^ ALLTEL's yellow pages ifE^ialB, 
I ils agent or assignee. 
j 
! 3.0 Service Provided • Other 

I 3.1 ALLTEL will include in appropriate White Pages ditectories tbe primary dphdwUcd Ustings of 
I dl OHIOTELNET end users located vridiiii foe locd directoiy scope. 

I 3.2 At m charge to OHIOTELNET, ALLTEL agrees to indude one basic White Pages listing for eadi 
j OHIOTELNET customer located widun the geographic scope of its White Page Directories, and a 
j courtesy Ydlow Page Udiag for each OHIOTELNET business ctBtomer located withio dw 
; geographical scope ofits YeUow Page directories. 

I 3.2,1 A basic White Page listing is defined as a customer name; address;, and either dw 
I OHiOTEIwNET assigned number for a customer or the immber for wbddi number 
i poriflbility is provided, but not bofo numbers. Basic Wbito Pages listings of 
I OHIOTELNET customers wiU be inter-filed wifo listings of ALLTEL and odwr LEG 
! customers. 

OHIOTELNET COM, INC. 
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3 3 ALLTEL agrees to provide OHIOTELNET's castcmwts secondwy White Page Istings d foe rate 
listed in Exhibit A: Directories Price List 

34 OHIOTELNET wUI fomish to ALLTEL subscriber listing information pcrtafailng to 
OHIOTELNET end users located witiun die toed djiedmy scope, along widi such additiond 
information as ALLTEL may require to prepare and print dw alphabeticd Ustings of said directoiy. 

3.5 OHIOTELNET wiU provide hs subscriber listing mfonndlon to ALLTEL, in a manner and formd 
prescribed by ALLTEL, via FAX or dedronic mail or automated gateway vAen made avaUable 
by ALLTEL, 

3.6 OHIOTELNET wOl provide to ALLTEL a forecasted amount of foe number of daectories, vfokfa 
OHIOTELNET wiU need, fotr fts ci^tomers prior to diredory pifolicatiofl. 

3.7 ALLTEL makes no guarantee as to tiW avaUabU^ of directories beyond foe forecasted amount 
provided by OHIOTELNET. 

3.8 OHIOTELNET agrees to pay ALLTEL an Initid Bool charge as mdicated in Exhibit A: 
DTrectMTcs Price List 

3.9 If OHIOTELNET desires subsequent directories after tiw mitid didribution. ALLTEL, suliject to 
the availability of sucfa directories, agrees to provide subseqiwiM dircdmics at the YPPA rates in 
Exhibit A: Directories ftice List 

3.10 ALLTEL will deUver White Pages diiectories to OHIOTELNET customers. The timing of 
delivery md the detenuinotioa of which White Pages diredories wlQ be ddtveted (by customer 
address, NPA/NXX or odwr criteria), and Uw number of White Pagea directories to be provided 
per customer, wiU be piovided under the sanw toms dwt ALLTEL ddivecs White Pages 
directories to its own end users. 

3.11 ALLTEL will distribute any subsequent directories m accordance wifo tbe saow practices and 
procedures used by AIXTEL. 

3.12 At ns option, OHIOTELNET may pitfchase utformation pages (Customer Guide Pages) io the 
informationd sectton of tiw ALLTEL Wlute Pages ^recaary covotag the ^ograffoio area(5) it is 
serving. These pages will be in alphabeticd order wifo odwr locd servioe providers and will be ito 
different in style, size, color and format foan ALLTEL wformation pages. Snty (60) daiys prior to 
tbe dhectoty close date, OHIOTELNET wiU provide to ALLTEL foe information page(s) in 
camera ready fomid. ALLTEL shdl provide to OHKDTELNET gmdelmes as to the appropriate 
form and content. ALLTEL will have the tight to approve or reject the formd and content of such 
information page(s). and sfadl notity OHIOTELNET wifoin five dajs of submisdon of any 
objections m sufficient detdl to permit OHIOTELNET to remedy the information, Wifo 
OHIOTELNET's agreement ALLTEL may, bit is not required to, rBvi» foe formal and ccmtent of 
such infomiation page<s). 

3.13 ALLTEL will indude OHIOTELNET spedfic information (i.e. budoess office, neddence office. 
repair bureau, ete.) in foe White Pages directory on m '^imbx-type*' information page, in 
dphabeticd order along wifo ofoer locd service providnSk d no c faa^ The ^aee available to 
OHIOTELNET on sudi page wUl be t/8* p ^ e in size. In tnder to have sudi hrtbrmatim 
published, OHIOTELNET will provide ALLTEL wifo its logo and aifoxmation in foe form ofa 
camera ready copy, sized d 1/8*̂  ofa page. OHIOTELNET wiU be limited to a iruuchmmi of 1/8* 
of a page in any single edition of n ALLTEL White Psges directory. 

OHICrrELNET.COM, INC. 
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J.14 The Parties shall cooperate so diat Ydlow Page adverttsemeots pmchased by customers nfao 
switch to OHICHELNET as foeir locd service ^ovider (toduding customers dilizing 
OHIOTELNET-assigned tdephone numbers and OHIOTELNET customers ulifemg LNP) are 
provided in acoordoice wifo standard ALLTEL pnwtices. Ydlow Page seivices wiU be oflded to 
OHIOTELNET's Customers on foe same basis tint dwy are oSded to ALLTEL's customers. Such 
services wiU be provided forough ALLTEL's ydlow pages affiUate. its agent or assignee. 

4.0 Limitation Of Llflblfity And Indemnification 

4.1 ALLTEL wiU not be liable to OHIOTELNET for any kisses or damages arising out of erron, 
intemiptions, deibcts, fkihaes, delays, or nuUmctioas ofdw White Pages servioes, mdodiog aity 
and dl associated equipment and data proccssiiig aydems, imless said tosses or d a n U ^ result 
fiom ALLTEL's gross negligence or wUlfol or wanton or intentiond misoonduct Any losses or 
damages fbr which AU.THL is hdd liable under fois Agreement to OHIOTELNET. shall in no 
Evient sxcGGd foe amount of foe chafes billed to OHIOTELNET fbr White Pages servioes wifo 
respect to foe period beginiLing d Ihe time notice of the error, intercuption, defect Mure , or 
m d ^ c u o n is received by ALLTEL to dw time Sovice is lestored. 

4.2 OHIOTELNET a ^ ^ s to defend, indemnity, and hdd harmless ALLTBL firom arry and d l losses, 
damages, or odwr liabUity tiiat ALLTEL may incur as a resdt of daims, demands, wiongfol deafo 
actions, or other daims by any Party diet arise out of OHIOTELNETs end user cusbnners' use of 
die White Pages services, or foe negligence or wiongfid ad of OHIOTELNET except to foe extent 
any such losses, damages or otiier liability arise soldy fixim ALLTEL's gross neghgence or wUlful 
misconduct OHIOTELNET wiU defend ALLTEL ^amst aO customer daims just as if 
OHIOTELNET had provided such service to its Guswmn- yath OHIOTELNETs own emploiyees 
and wiU assert its contractud or tarifftimUation of liability, if any, for dw beiwfit of bofo ALLTEL 
and OHIOTELNET. 

4.3 OHIOTELNET agrees to rdease, defend, mdemnity, aod hold hannless ALLTEL fiom Sty ddms, 
demands, or suits wifo respect to otty in&ingnient or invasloa of privacy or ctmfidentidity ofany 
person or persons caused or claimed to be caused, directly, or fodicedly, by A L L T ^ employees 
or equipment associated wifo provision ofthe WIdte Pages services, eiceqit to the extent any sucfa 
losses, damages or ofoer liability is trased mi or results fiom ALLTEL's gross m^igoice or vriUfod 
miscooducl This provision indudes but is not Umited to suits arising fiom disdosure ofthe 
telephone number, address, or name associated wifo AK tdepfaooe cdled or dw tekphone used in 
connection ^idi Wlute Pages services. 

5.0 Pricing 

5.1 Prices for White Pages services ate as oontBhied on Exhfoit A: Diteclories Price List adadbed 
hereto and incorporated herein ore sulked to tiw Commissioa's oidcr in Case No. 00-1601-TP-
ARB. llieCoinmiasion ordered interim ralKSUIgect to bve-upfbUowiiig a ailBequedpniQBBdiiv 
to establish pcimancnt rales. OHIOTELNET agrees to compensate ALLTBL dfoe rates contained 
in this Exhibrt until sudi time tiw Commissiott issues a find order rej^rding ponnanent rales. 

OHIOTELNET.COM. INC. 
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Exhibit A: INrectorles Price List 

Price Per initial Book: $0.00 

Price Per Secondary White Page Listing: Sl.OO/motifo 

Price Per Single Sided Informational Page: 

6x9 
1 additiond infonnation page 
2 additiond information pages 

9x11 
1 additional information page 
2 additiond information pages 

$475.00 
$750.00 

SSOO.OO 

$650.00 

Price Per Book Copy Ordered after Initial Orden (Sec Bdow) 

DIR 
ST COPE 

niRECrORY 
NAME 

3001 2M1 
WHOLESAlf RETAIL 

PRICE FRKX SUBCODE 
OH 58044 Newark 14.5S 21 JO 

OHI0TCLNET.COM. INC. 
03/28A)] 
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IN WfTNESS WHEREOF, the Parties hereto have caused 
,2001. 

foisAUacfamed tobeeitocutedasofdas diQrof 

OHIOTELNET.COM. Inc. ALLTEL Ono, Inc. 

Print Name 
Jetfieyy, Reynolds 
Print 

Sign Name: Date Sign Name: Date 

Position/TitlE 
OHIOTELNET.COM, Inc. 

Podtion/Tide 
ALLTEL Ohio, Inc. 

OHIOTELNET.COM, INC. 
03/2B/0I 



Attachment 10: Reserved For Futiae Use 
] 
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RESERVED FOR PIJTi lRE USE 
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A T T A C H M E N T I 2 

COMPRNSATTON 

LD IntroJaction 

11 For purposes of compensatfon under dus Agreenwat dw tdecommunlcatioas traffic encfaanged 
between Ihe Parties wiU be classified as Locd Traffic, Transit TrofiBc, InJraLATA Imenscchaoge 
Traffic, InterLATA Interexchange Traffic, or Wirdess T^afSc. Tiw Parties agree diat» 
notwidistanding dw dassification of traffic by OHIOTELNET wifo icsped to its end usem dw 
dassification of trsfUc provided in fois Agreement sfaaU confiol wifo resped to oompensatioa 
between foe Parties uiuler foe terms of tins Agreement The provisioas of fois Attacfaineait sfaafl nM 
apply to services provisioned by ALLTEL to OHIOTELNET as locd Resale Servioes. 

1.2 Cdls originaEed by OHIOTELNETS end osets and termiaded to ALLTBL^ end users (or vice 
versa) win be classified as "Locd Traffic" under fois Agreement if) (i) dw c d l origfatates and 
terminates in foe same ALLTEL Exchange; or (it) originates and terminates within ^ fb ren t 
ALLTEL ExdiangK fod diare a common inandatoiy locd c d t n ^ area, e.g.. mandatory Extended 
Area Servioe (EAS), mandatory Extended Local CaUmg Service (ELCS), or otbo- lilEe types o f 
mandatory expanded locd caUing scopes as specified or defowd by ALLTEL tariCfe. 

1.3 Transit trallk; is Local Trafitc exchanged betnvcD dw Parties t h d (Vigniates or termindes on foe 
network of anoder telecommunicetion service provider (the "Non-Party Provider^, wfaere one o f 
the Parties or the Non-Party Provida perfoims a locd tandem fonction to complete dw traffic 
between die others 

1.4 Wireless trnfRc is thd traffic which cremates or terminsles on dw netwoik of a wirdess or CMRS 
provider and terminates or originates oo foe netwoik o f ALLTEL or OHIOTELNET wifoin the 
seme MTA as defined in Sectioa 47 CFR 24.2fiS(a). 

1.5 Interexchange is foat traffic whicfa does not bofo o t ^ i n d e and te!iminate witbm foe same 
mandatory locd exdiange calling area as specified in AUtel's locd exchange tariff for taodliae 
trafRc or wifom tbe same MTA for CMRS tmffic. 

\.6 A Party will notity dw other o f the date when its fod conmisnad c d l is termtnaled to foe other 
Party pursuant to this Attachment 

I 

I 2.0 Resnoasibilltits of thf parties 
I 

2.1 Each Party wiU be r e ^ n s i U e for foe accoracy and qodity ofdw (htta h snhmits to dw ofoer Party. 

2 2 Each Party wiU provide dw odier Party dw o r ^ a t i n g CoUing Party Number (0>N) v m lesped 
I to each c d l laminated on die odin^ Party's networic 

2.3 Each Party shaU identify and make avaUabte to tiw other Party, d no addittond charge, a contad 
person for dw handling of any billfaig questions ot proUcflis that may arise durmg dw 
impkmentalion and performance of dus A t t a d m s i t 

2.4 All cdls ejtchanged widiom CPN wiU be billed as IntraLATA b r t e r e x d w i ^ Traffic, if the ftflure 
to transmit CPN is not caused by tiectanicd maUbnctioaSs hi dw event dut technicd rndfuoctions 

j result in lack of tiansmisston of C I ^ , the Parties wdl coopeine to dten^itiag to r e s i ^ sudi 
j technicd malfonctnns and dw Parties wiU develop and utilize mutudty agreeable surrogato 
j methods fbr determtoing compensatioa d i d sfadl be utilized until dw tedmicd mdfonctions are 

resolved. 

0HiaTCL.NET.COM, IKC, 
03/28/51 
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3.0 Rednrocd Compenaation rorTermiaatfon of Local Traflk 

2.1 Each Party will be compensated for tiw exchange of Locd Traffic, as deiined in ^1.2 of fliis 
Attachment m accordance wifo dw provisions of this $3.0. 

3. Ll Reciprocal Coa^wnsalton applies for transport and termuwIiDa of Locd Traffic bfflable 
by ALLTEL or OHIOTELNET wfaich a Tdepfaooe Excfaan^e Setvice Customer 
originates on ALLTEL's or OHIOTELNET's network fbr tennindirrii on dw odwr Pait/£ 
network. Tfac originating Pnty shdl compensate the tenninating Party for foe transport 
and termination of Locd Triiffic for dw iunction(5) provided tty tfiaC tennioating Party m 
S0.0075 per minute of use for cod ofBce / tandem switching and 10025 per mimite of use 
for ead office / tandem transport subjed to true up pursuant to dw CMnmisdotfs 
Arbitratio& Award in Case No. 00-1601-TP-ARB. 

3.1.2 Tiw ReciprocdCompeosatiDn arrangenients set forth in tins Agreenwm are not iqq^hcablB 
to any traffic delivered to ISPs. Pursuml to Uw Commission's Aibctiatimi Aiward in Case 
No. 00-1601-TP-ARB, dw Parties shaU exdiange ISP traffic, whhovtt con^wnsation, and 

I shdl track and maintain any rdevant billmg infonimtiain so thd a truc^ip may ocoir. if 
' such faue-up is uttimaidy required by the Commission in its ruling Ihe ISP generic 

proceedmg (See, tn the Mailer of foe Commission Investigation Into dK TreattMnt of 
Rcciprocd Compensation For Internet Service Provider Traffic, Case No. 99-941-TF-

i ARB) 
! 

I 4.0 Redprocal Compensation for Transit Traflle 

4.1 Transit traffic is Locd Traffic exdiaaged between the Parties tint origifiates or tennfodes 00 tiw 
network of anofoer tdeconummication service provide (the "Non-Party Provider^, wheie one o f 
the Parties or die Non-Party Provider performs a locd tandem flindioa to conqilete the traffic 
between dw odiers. Where foe local landem fonction is performed by foe U o a s i r t y Provider to 
complete Locd Traffic between the Parties, foe Parties agiw tint dw Origin«li»g Pwty ^NiU 

•

compensate dw Non-Party Provider for any transit foes applicable to dw exchange of Locd TVaffic 

and that compensation between the Parties for foe Mduotge of Locd Traffic perfonned indiicclly 
will be as spedfed in §3.0 of fois Attadiment If ALLTEL m- foe OHIOTELNET perfonns foe 
locd tandem fimction, foe fallowing d id l be applicaUe: 
4.L1 Prior to eidier Party pFoviding transit traffic services to dw other, the Party r e q u e s t ^ 

transit service must provide notice to the otiier Patty. 
4.1.2 Party represents d id it wiU not send Locd TrafGc to the ofoer Party fod is destined for 

the netwoik of a Non-Party Provider unless and until such Party has obtanwd authority to 
exchange traffic wifo dw N<Mi-Party Provider. Docnmentdion shd l b e made avaibfafte 
upon request 

4 1. J The Party originding traC&i will compensate tiw odwr Party a Locd Transh Traffic rate 
element of $0 00508 per MOU. 

4.2 All traffic, cdicr foan Local TTatfic, foat tnusits a tandem wiU be dasaified and treated as M e d -
Pomt Billing Traffic, udess ofoerwise ^preed in writing between dw Parties. 

5.0 CompeBsation for Tcnninat ioa of Int raLATA l i t t e r«ehange Traffic 

OHIOTELNEr.COM. WC. 
03/28/01 
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5.1 Compcnsatitm for termination of intiastate hfoaLATA inlcrexchaQge servioe traffic wiU be d tiw 
applicable terminating switched access rates for Message Tdqihone Service ^TTS) and 
originating access rates for SCO Service, mduding foe Carrier Common Lme (CCL) charge, as s d 
forfo in foe relevant Party's intiastate access service tarilf or price list Compensation for 
tennination of interstate inb-aLATA intercompany traffic wfll be d dw appUcable terminating 
access rdes for MTS and or^tnating access rates for 800 Service induding the CCL charge, as s d 
forfo in the relevant Party's interstate access service tariST. 

5.2 tn foe event diat OHIOTELNET does not bave a filed hitraLATA Interexchange uuifT for access 
service, OHIOTELNET agrees to dUize rates fod do not exceed ALLTEL's tuiStd access rates. 

6.0 Comixnsation for Originatigp and TermJMHnn nf Switched Access Senrjce Trafiic to or from an 
Dec fMeet-Point BilUng IMPB> Arrangement^ 

6.1 Compensation for terminatton of intetstate interLATA tnterconqiaay traffic wiU be at accws rdes 
as set forfo in the relevant Party's appUcable interstate access iariflb. 

6.2 in foe event fod OHIOTELNET does not have a filed faiterstate biterexchai%e tariff or price Ust 
for access service, OHIOTELNET wfll utilize rates dwt do not exceed ALLTEL's tarifled acoess 
rates. 

6 J The Parlies will each estabUsh foeir teqwctive MPS aiTflOgenwnts ^ipUcahle to its provision of 
switched access services to Interexdiaiige Carri^is via hs access landem switch and sadi 
arrangements will be in accordance wifo dw MPB guidelines adopted by and contained in dw 
Ordering and Billing Forum's MECOD and MECAB documeds. Except as modified hereia. MFB 
airangonents will be detennined dtuir^ jofot networic pJannmg. 

6.4 Each Party will maintain provisions ut its foderd and state access tariffi, or provisions wifoin the 
National Exchange Carrier Associatbn (NECA) TarifiTNo. 4, or any sucoessor tarifi^ sufficient to 
reflect the MPB arrangements, indudiiig MPB peioentages, developed in accotdance wifo this 
Agreement. 

6.5 As detailed in the MECAB document tiw Parties will exdiange aU informatiDn neoessaiy to 
accurately, reliably and prompdy bfil diird parties for Switdwd Access Servioes jomdy handted tty 
dw Parties via foe MPB arrangement The Parties wUl exchange the mfoimation ni Exchange 
Message Interface (EMI) format on magnetic tqw or via a nmluaUy aooqitable dediomc fBe 
transfer protocol. The initial biUhig company (IBC) wiU provide dw foformation to dw subsequent 
billing company whhin ten (10) days ofthe IBC bill date. A Party tbd Mis to ddiver dw biUii« 
data will be liable to foe ofoer for die amount of assoddad imbilbble durges, if any. 

6.6 If MPB data is not submitted to die otiier w ^ i n ten (10] ditys ofdw IBC bdl date or is not in foe 
standard EMI format and if as a lesuh the other Party is ddayed in billing the IXC fix tbe 
appropriate charges it ioou^ the delaying Pmty shaU pay foe ofoer Patty a late MPB data delivery 
charge which wiU be foe told amouni of the ddq^ed diarps times the highed inlered rate (in 
dccrnid value) which may be levied by law for ctmmwrdd transactions, oonqioundcd ddly for foe 
nun^KT of days &om foe dote the M ^ chat;^9 dwdd have been reodved, to and induding dw 
date foe MPB charge bifonndioo is adudty received. When the receiving Party has requested a 
delay in transmission of tiw records, a MPB date ddivery charge wiU nd. be assessed. 

6.7 ALLTEL and OHIOTELNET will coordinate and exchBi«e dw bUlmg accoum reforence C^ABT) 
and billing account cross rcforencc C^ACR") numbers for dw MPB arrangements desnfoed hi 
fois Agreemem. Each Party wfll notily the other if the levd of biUing or otlwr BAR/BACR 
elements change and results in a new BAR/BACR number. 

OHIOTELNET.COM, IbK, 
03^S/OI 
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6.S BiUing to mtcrexchange carriers for die switched access servioes joindy provided by foe Parties via 
the MFB arrangement will be according to dwfflultiplebiU multiple lariffmediod. As described in 
the MECAB document eadi Patty will render a bill in accordance wifo its tariff for its poitioa of 
the service. Each Party will bill its own netwoik access service rales to dw IXC. The Party fod 
provides foe cod office switddng wiU be entitied to bin say reddnd intercmmecttoii cfai^ea 
f RIC") foti common carrier line ("CCL") diarges associated wifo the traffic. In diose MPB 
situations where one Party sub^teods dw odwr Party's access tandem, only the Party pravidmg dw 
access tandem is entitled to bill dw access tandem foe and any associated locd transport cbarics. 
The Party that provulesdw end office swinging is eotilled to bill e i ^ office switdringfoea, toed 
transport charges, RIC and CCL charges, as ^{^cabtei 

6.9 MPB wiU also apply to dl joindy provided tiaffic bearing foe 900,800 and 888 NPAs orany otiwr 
non-geographicd NPAs vA\kh may likewise be d«lg|Mted for sndi traffic when the responsible 
party is an IXC. 

6.10 Each Party will provide dw odwr a dngle point of conlad to handle any MPB qnesticau. 

7.0 Billin2 Arranggmcnte for CoMDciisarion for Termination nf IntraLATA. Loeai. and Transit TVaffie 

7.1 Measuring and billing t»vcedures are specified m §{7.2*7.6 of dds Attiidiment 

7.2 With respect to foose Exchanges where OHIOTELNET intends to provide Locd Exdumge 
Service, OHIOTELNET will, at a roininium, obtem a sqiazate NXX code for each Exchange or 
group of Exchanges that share a common Mandatory Locd Cdling 5cop& At sudi time as bofo 
Parties h^ve implemented btUing and routhig capabilities to deleimitte traffic jmisdiction on a 
basis other than NXX codes sqiarate NXX codes as specified in diis paragraph wttl not be 
required. At such time as OHIOTELNET requests ALLTEL to establish iderconnectioa to enable 
OHIOTELNET to provide Exchange Services^ the Parties wiU ddermuw dw manber of NXXs 
necessary to identity the jurisdictional nature of traffic for mtcFcompany compensatioa. Al sucb 
time as OHIOTELNET requests additiond points of foteraxmection, the P»ties wfll appro]Hiatdy 
define the number of NXXs necessary for the new interooraiection points. 

7.3 Bills rendered tty eitiier Party to foe other wiU be due and payable as specified in tiw General 
Terms and Conditions, §S.0. 

8.0 Alternate BillEd Traffic 

El AU call types routed between foe twtwortcs tnust be accounted for, and levemws settled anong dw 
Parties. Certain types of cdls wdl require exdiange of bflling records between foe Parties 
induding intraLATA dtemate billed calls (e.g. cdling cord, bUI-to-diird party, and colled reoords 
and LEC/Cru-pTDvidcd ToU Free Service records). The Parties wiU utflize, where possible 
existing accounting and setdement systems to bill, exdiange records tmd setde revenue. 

8.1.1 Tbe exchange of billing records for alieniate billed coUs (eg., caUing card, bfll-to-third, 
and collect) will be ihrouj^ foe existing CMOS processes* unless othcnvee agreed to by 
the Parties in writing 

S.l.2 Inter-Company Settiements ("ICS") reveoues wiH be aettied fonMigh die Cdling Card and 
Third Number Senlcnwot System CXATS**). Each Party wfll make its QWA axrengemenls 
NVitii respect to participation ia Uw CATS processes, dirough diied participatiDn or a 
boating arrangement wifo a diied partidpant. 

.3 Non-ICS revenue is defined as revenues assodated wifo ooUed calls, cdling card cdls, 
and billed to foird number caUs whidi originste, terminate and are biUed within tbe sanw 

0H1011ELNET.COM. INC 
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Tdcordia Client Company Tcmteny. The Parties will n^otiate and execute an J 
wrthm 30 days of foe execution of fois Agreoneol for settlement of non-ICS 
Tfais ^ a r d e anangement is necessaty smce existim CATS processes do not permit the 
use of CATS for non-ICS revenue. Tfae Patties agree did tbe CMOS system can be used 
to u-ansport tiw caU records ibr diis ttadfic. 

8.1.4 Eadi Party wiU provide foe appropriate caU records to dw odwr for toU free IntiaLATA 
Interexchange Traffic, fous permitting foe to bUl its sifoscrfoers for Uw inbound ToU Free 
Service Each Party may diarge its wifStd rate for sncb record provision. No 
adjustments to data contained io tapes, dida or Netwoil: Data Mover wfll be made by a 
Party without dw mutud egreement of foe I^rties. 

9 0 Issuance of Bills 

9.1 Each Party shsU establish mondily bUlnig dates and dw biH date wfll be foe same day eacfa mondi. 
All bills wilt be delivered to tiw odwr Party DO laterfoantBn(ll))caIettd8r days ftomdw bid dde 
and at least twenty (20) calendar days prior to dw pt^ment due date (as described m fois 
Attachment), whidiever Is earlier. If a Party foils to recdve a biUing widun dw time period 
specified in this Secticm, foe oorrespondit^ payrooit due dale wfll be extended by tbe numbo' of 
days the bill is late in being delivered. 

OHICrrELNET,COM. INC. 
03/78/01 
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IN WITNESS WHEREOF, foe Parties hereto have caused dtis Attachment to be executed as of Uus day of 
.2001. 

OHIOTELNET.COM. Inc. ALLTEL Otdo. Inc. 

PrinlName 
JeffiwW. Reynolds 
PHmNanw 

Sign Name: Date Sign Name: Date 

Position/Title 
OHIOTELNET.COM, Inc. 

V P. Acoesg & IiHcKiOimection Services 
Podtion/Tide 
AIXTEL Cfoio. Inc. 

OHIOTELNET.COM, INC. 
03/2 B/01 
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ATTArHMKNTi3 

NITMBERING 

1.0 Numbering 

LI Nothing in dus Sectton wUl be construed to lunit or odwrwiae adversdy inqnci in any manner 
dther Party's right to cn^loy or to request and be assi^wd attyNANP mmibcrs indudinB^ but not 
limited to, centrd office (N)OC) codes pursuant to dw Centrd Office Code Assignanot GuidelraK; 
or to estaUish. by tariff or odwrwis^ Excfaaoges and Rating Poults corresponding to such NXX 
codes. Each Party is responsible for administering foe NXX codes assigned to it 

1.2 Each Party agrees to make avaUable to dw other, tqMO-date listings ofits own assigned NPA-NXX 
codes, alot^ wifo associated Rating Points and Exdtanges. 

1.3 It will be die responsibility of each Party to program md update its own switches and ndwork 
systems to recognize and nmte traffic to foe other Party's assigned NXX codes d d l times. 
Neither Party will impose foes or chafes (Hi the Odwr P ^ fi^ sucb lequUed prt^rammii^ end 
updating activities. 

1.4 It wil] be foe responsibility of eadi Party to uqnit lequired data into the Routh^ Data Base 
Systems (RDBS) and into foe Tdcordia Ratii^ Admmistiative Ehda Systems (BRADS) or ofoer 
appropriate system(s> necessaty to update dw Locd Exdiange Rontiiig Guide (LERG). 

1.5 Neither Party is responsfole for notitying foe odwr Partws* end users of any changes in dialing 
arr&ngemeiits, mduding foose due to NPA nfaoust, unle» ofoerwise ordered by foe Ccnmussion, 
foe FCC, or a court 

2.0 NXX MigratioB 

2.1 Where a Party (fost Party) has adivated, dedicded or reserved an entire NXX Ibr a single eaid 
user, if such end user chooses to receive service from dw other Party (second PartyX the &5t P«rty 
shall cooperate vrifo foe second Party to have dw entire NXX reassigned b dw LERG (and 
associded industry databases, routu:^ tables, etc) to an end office operated by the second Ptsty. 
Such transfer wiU require development ofa transitian proems to mininrizc inqwd on the nOwmk 
and on dw end user(s) service and wUl be suliject to ^ u o p r i d e industry lead-limes (cnfrendy 45 
days) for movemems of NXXs from one switch to anotiwr. 

OHiaTELNET.COM. INC. 
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IN WITNESS WHEREOF, dw Parties hereto have caused this Attiiduneat to be executed as of this day of 
, 2001. 

OHIOTELNETCOM, Inc ALLTEL Ohio. Inc. 

PrmtName 
Jeffrey ^y. Revnohls 
Prim Name 

Sign Name: Date Sign Name: Date 

PositiooTiUe 
OHIOTELNET.COM, Inc. 

V.P. Access & IntercornM-rtî ii Servic^ 
Position^ritle 
ALLTEL Ohio, Inc 

0HI0TCLNET.COM. INC. 
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ATfACHMKNTU 

nUMBSSroRTAgMK 

I.O Service Provider Number Pnrtahilitv f^ffff) 

1.1 The FCC First Report and Older in CC Dodtet 95-116 requires *'. . .dl LECs to hnpilanent a long 
term service provider portability solutkm foat meets our performance criteria in dw 100 large 
Metropolitan Stdisticd Areas (MSA) no later foan October 1,1997, and to con^lete deptoyment 
in foose MSAs by December 31. 1998." While foe FCC dedined " . . . to dioose apartiodar 
technology for praviding number portability", they did aĝ BKî t" perfonanice o i ta ia fiir 
permanent number portability and aligned csqwctations wifo tiw statntory definition of the 
TelBcommunication Act of 1996 ordering Service Provider Number Portability (SPNP). ID a 
follow-up First Memorandum Opinion and Order on Reconsideratton, the oomniisdon drteraimed 
did the technology foot meets die performance criteria is Location Routing Number (LRN). LRN 
is being used by the teleconmiunications industry to provide SPNP. 

2.{> Terms. CondltlonsUnderWhldi ALLTEL Will Provide SPNP 

2.1 ALLTEL wil! not oflfer SPNP saviccs for NXX codes 555.976,950. 

2.2 Prior to commencemmt of any service porting or LRN query service, dw Parties must have an 
approved interconnection a^eement dong wifo a conforming, fimctwnd networic intcrooiuwdion 
between and among involved switches and exchanges. 

2.3 ALLTEL wiU open NPA-NXXs in dw top 100 MSAs for SPNP in aocordance wfth dw FOC 
mandated implemeutation schedule and subjed to die terms in tins Agreement and foe nebmik 
preparation specified herein, 

2 4 Aiter December 31. 1998. ALLTEL wiU dcphty SPNP d a location wifoin six (6) raonfos afier 
receipt of a Bona Fide Request ihim OHIOTELNET as fxovided in §6.0, and subjed to approvd 
of this Agreemem by foe Commission and com|detion of dwaetworfc preparation spedfied hereiB. 

2.5 OHIOTELNET shdl be charged a Servtoe Order chargp, pursuant to foe Locd Exdumge Tariff 
fc r each LSR submitted unda fois Attadiment 

3.0 Obligatiotis Of OHIOTELNET 

3,1 Each Party must offer proof of its certificdion wifo applicable r e load Number PortabiUty 
Administi^ation Cenler (NPAC) prior to requesting SPNP ftom the other Party. 

3 2 Each Party most advise Uw NPAC of telephone numbers did it imporfe and the associaled data 
identified in industry fomms as is required for SPNP. 

3 3 Afier the initid deploymcm of SPNP in an MSA, if OHIOTELNET wants an ALLTEL switdi to 
become LRN capable, OHIOTELNET must submit a Bans Fide requed as provided in $6.0. 
ALLTEL will make requested switdi LRN capable widiin dw time ffiuw required by foe FCC. 

3.4 OHIOTELNET will conform to NANC guiddines u d LERG adminiauauon rdes in requesting 
ALLTEL to open an NPA-NXX for portabflity in an LRN capable switch. 

3.5 OHIOTELNET is required to conform to mdustry standard Local Service Request <LSR) found 
and guidelines in ordering and adminhtration of individiid service/anmbcT ports. 

OHIOTELNET.OOM. INC 
03/28/01 
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4.0 Obligations of Both Partiea 

4.1 When a ported telephone aunfoer becomes vacant, e.g., tiw telephone oundwr is no longer k 
service by foe origind end user; tfac ported telejd»mc number wiU be rdeased haick to dw Locd 
Service Provider owning dw switch in which the tdephone number's NXX is native. 

4.2 Either Party may Mock default roded cdls fiom entering the publiO switdied network when 
necessary to prevent networic overload, coagestkio. or Ihilure. 

4.3 The Parties will um&rm to mdustry guldelhies reforawed hereia ra preparing their networks for 
SPNP and m porting numbers fixim one network to another. 

4.4 The Parties wfll perform dl standard SPNP certification and ioha-company testing prior to 
scheduling interconqiany testing between foe Pa r t^ ' mteroDnnecled netwoiks. 

4 5 Each Party will designate a single point of contad (SP(X:) to sdiedde and perform required lest 
These tests wiU be performed during a muhuUy agreed time fiame and must confinn lo iiLdnstry 
portabil ity testing and implenaentatfon critem in force in dw NPAC regtoa. 

5 0 Limitations Of Service 

5 1 Telepfaone numbers will be ported onty withm ALLTEL rate centers as approved by foe Stide 
Commission. 

S.2 ALLTEL and OHIOTELNET porting rate center areas must oon^irise identicd gec^rqihic 
locations and have common boundaries, 

5,3. Telephone mmfoers associated wifo ALLTEL Officid Comnnmications Services (OC^) NXXs 
will not be ported. 

S 4 Telephone numbers in NXXs dedicded to choke networks will not be ported. 

6 0 Service Provider Number PortabUity (SPNP^ Bona Fide Bennest (BFRfl Pmceaa 

6.1 The Service Provider Number PortdnlHy (SPNP) G n u Fide Request (BFR) Process is dw process 
fcr OHIOTELNET to request diat SPNP be deployed m ALLTEL exdianges thd are not dwn 
capable of LRN query service. 

6.2 OHIOTELNET may request fod SPNP be deployed by ALLTEL in is switdws located in foe 
MSAs. ALLTEL wiU endile SPNP ra the requested switdtes widdn she (6) monfos of xeceipC of 
BFR, based on dw beginning dales for each MSA and subject to State Commission approvd of aa 
interconnection agreement wifo respect to foe location oftbe requested switch. 

OHJareLNET.COM, INC. 
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6.3 A BFR with resped to opening an ALLTEL switdi for SPNP nmst be made hi tiw form ofa letter 
from OHIOTELNET to: 

ALLTEL 
Attn: Interconnedion Services 
1 Allied Drive 
Little Rode, AR 72202 

6 4 The BFR must spccity tiw foUownig: 

64.1 The MSA hi which requested swiidi<es) v e located. 

6.4.2 ALLTEL switcb(es), by CLU eodcs, ^ c h aie being requested to become SPNP 
capable. 

6.4.3 Spedfic resident NXX codes requeded to open in eadi ALLTI^ switdi on dw BFR. 

6.4.4 Tbe dote when SFNP capabiUty is requested for eadi ALLTEL switch on dw BFR; 
however, the requested date must fidl wifoin the gowrafaig FCC sdwdules and mtervd 
guidelines.. 

6.4.5 CLLI and NXXs of OHIOTELNET switdws serving dw exchanges assodded wiUi dw 
relevant ALLTEL switches. 

0HI0riILNET.COM, INC. 
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IN WITNESS WHEREOF, tiw Parties berem bave caused fois Attachment to be executed as of dus day of 
. 2001, 

OHIOTELNET.COM. Inc. ALLTEL Ohio. lac. 

Print Name 
J^ffiyyW.fl^ynohfa 
Print Name 

Sign Name: Date Sign Name: Dato 

Position/Tille 
OHIOTELNET.COM, Inc. 

V J*. AcecM A Inwrcomiecdoa Sa-vices 
FositiDD/Titk 
ALLTEL Ohio, Inc 

OHiOTEU^Er.COM, INC. 
03/20/01 
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ATTACHMENT Ifi 

RESERVED FOR FOTURE USE 
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ATTACHMENT 16 

RESERVED FOR FUTURE CSE 
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ATTACHMFNTl? 
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ATTACifMHSTiy 

fERPORMANCE Mjl^SPRJBS 

1.0 Qimal 

Ll ALLTEL wiU use its best efforts to satisty d l service dandvds, infiervds. nwasureraems, 
specifications, perfonnance requirements, ledmtcal requoements, and perfoimance staaidards fod 
are specified in diis Agreement or are reqdied by law or rcgtdatitm. In addttiwt ALLTEL's 
performance under dus Agreement didl be provided to OHIOTELNET d parity wifo foe 
performance ALLTEL provides itSdf for like aervice(s). 

2.0 IntgreonnectioQ 

2.1 Trunit Provisloaiag l i t t g rw l^ 

21.1 Access Scrvir» R<oa«t fASRI 

Positive acknowledgnieat of receipt ofa non^valid ASR wUI be made wifoin tnq busuwss 
days, provided foe ASR is received before SPM Eastem Standard Tkne (1PM Moadain 
Standard Time.) The start time for determining foe FOC intervd wfll commence wifo 
receipt of a vabd ASR. A ntm-vdid ASR wfll not start foe FOC imervd. 

2.1.2 Firm Order CoanrmatfonrFOO 

An FOC confirming foe due dde wfll be sem wifoin 2 business days (16 business bows) 
after receipt of a vdid ASR Subject to fodlity avdlabUity. Subjed to availability of 
facilities service wfll be impfomcnted (buries in service) wifoin 20 business days of 
receipt ofa vaUd ASR. 

2.1.3 Perfonnance ExneetailM 

Provided dw conditions are md under 2.1.1 and 2.1.2 proceedmg, ALLTEL's 
performance expectaUon is to provide 100% due dates md widiin reporting monfo. If 
service levds foU below 95% of foe perfofEDfince ecqpedaikm widun a xeponing momh, 
root cause analysis aod joint problem resolution wiU be implemented wifoin durty (30) 
days 

2.2 Trunking Grade of Servire 

2.2.1 Exch^gtAwey»<KC,TqaTr»%l 

For exchange access traffic routed via an access tinitem blocking on each leg wUI be held 
to.005(l/2%blodtage). 

2.2.2 A'lptHsr 

All ofoer find routed traffic wfll be hdd to .01 (1% blotikage). 

2 2 3 Performance E .p^^f lm. 

OHIOTELNET COM, IKC 
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Provided dw conditions ace md under 2.2.1 and 2.2.2 preceding. ALLTEL's performance 
expectation is to provide tr&fSc flow 100% of foe time. If service levels foU below foe 
performance expectation within a repenting month, mot cane andysis and joim ^ N e m 
resolution wiU be implemented wifohi thirty (30) days. 

2 3 Trunk Service Restorfltioa 

2.3.1 Service Affecting 

Service affocting trunk service trouble wfll be responded to witifoi otw how ( t) of trouHc 
notification. Service afGbcting trouble is defined as a oondltiNt or eved ofiEecting 30% or 
more ofdw totd trunk group and overflovys are esqwrieooed. 

2.3.2 Nun Service AtTecdng 

Non service a^cting trouble will he responded to within one hour (1) of trouble 
notification, and best efforts will be made to restore service widnn twenty-fiiur (24) hours. 

2.3.3 Performance ExoecUtloq 

Zero loss of service due to downtime. If service kvtis fall below the Performance 
Expectation within a reporting mmdh, root cause aodysis aad jotot problem resohitioii 
wiU be tn^eroemedwtttdn thirty pO) days. Spedfic tune-flames wiU be Ustedreldive to 
performance. 

3.0 Maintenance Intervals 

3 1- ggryH^AffKtJffg 

Service aflbcting maintenance trouUe will be responded to widun oiw hour (1) of trodde 
DOtificatioa 

3.2 Non Service Affecting 

Non service aflccting trouble wiU be re^mnded to widdn one hour (I) of trouble imtificBticHi, and 
best efforts will be made to restore semce wifom twenty-fovr (24) bouts. 

3.3 Performance Exoectation 

Zero loss of service due to downtinw. If service levels foU bdow die Peribrmance Expedstion 
within a reporting momh, root cause and^is and johit prot4an mohition will be imiAemented 
witiun durty (30) days. Specific time-fiames wfll be Usted rdative to performance. 

OHTOTELNET.COM, INC. 
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4,0 Locd Service ProvisioBing intervals 

4.1 Local Service Reoutrt ll^SR^ 

Positive acknowledgexneni of receipt of a oooAfalid LSR wUI be made withm tiwo business days, 
provided die LSR is recdved before 3PM Eastarn Staodard Tune (IPM Mountain Standard Time). 
The start time for determimng foe Locd Servioe Request Confinnatton (LSCN) hitervd wfll 
commeoce wifo reedpt of a vdid LSR. A non-vdid LSR wfll not start dw LSCN intervd. 

4.2 Local Service Reuucd Confirmetinn fLSCNI 

An LSCN confomtng foe due date wiU be sem widun 2 business days (16 bussoess hours) afier 
receipt ofa vdkl LSR subject to facUity ayaUdnlity. 

4.3 Performance ExDcctatiiMi 

Provided die condittons ore md under 4.1.1 and 4.1.2 proceeding, ALLTEL's peifonnancB 
expcctaticn is to provide 100% due dates within tbe reporting mondi. If service levds foU bdow 
95% of dw petformonce expectation widdn a reporting month, root cause andyds and joint 
problem resolution will be in^emented within tititty (30) days. 

0I0OTELHET.COM, INC. 
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IN WTTNESS WHEREOF, foe Parties hereto have caused tins Attadunent to be executed as of diis day of 
,2001. 

OHIOTELNET COM, Inc. ALLTEL Ohio. Inc. 

Print Name 
JdBev W. Reynolds 
Prim Name 

Sign Name. Date SignNanw: Dace 

Positiott/Title 
OHIOTELNET.COM, Inc. 

V.P. Accea A Imereooneetion Services 
Podtion/ride 
ALLTEL Obio, Iiw. 
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ATTArflMENTH 

BONA FIDE R F ^ I E S T fBFRl FROtaSS 

1.1 A Bona Fide Request (BFR) must be ustd when OHIOTELNET requests a change to any SerWces and/or 
Elements provided hereunder, induding featuies* capabilities, or fbnctitmdity. 

1.2 A BFR shall be submitted in writing by OHIOTELNET and shdl spedficdly identity foe required service 
dale, technicd rtquirenients, space requirenienK a n d ^ sudi specificatiaais tbd ckarty defme dw leqned 
such foat ALLTEL has suflSciem information to analyze and prepare a response. Such a request dso slwD 
indude OHIOTELNET's designdion ofdw request as bdng (i) pursuant to dw TelecoronHDueatiodS Ad of 
1996 or (ii) pursuant to the needs ofthe business. 

1.3 AlUiough not expected to do so, OHIOTELNET m ^ caned, widiout peoaUy, aBFR in writing at any time. 
ALLTBL will then cease anatysis of ttw request 

1.4 Whhin tvm (2) busuwss days of its receipt ALLTEL shdl acknowledge in wrhing. foe receipt oftbe BFR 
and identify a single point of contact and any additiond information needed to prooess die request 

1.5 Except under exb-aordinary circumstmices, within twenty (20) days ofits receipt ofa BFR, ALLTEL shaU 
provide to OHIOTELNET a prelmiinary analysis of foe BFR. The prdanioary aodysis wfll indode 
ALLTEL's poposed price (plus or mimis 2S percent) and state wiwdwr ALLTEL can mod 
OHIOTELNET's requirements, dw requested ayaUabflity date^ or, if ALLTEL cnmot meet sudi dale, 
provide an altemdive pn^osed date together wifo a detdled explanation as to why ALLTEL is not able to 
meet OHIOTELNET's requested avaflability date. ALLTEL also slwU fodkate hi dils analysis its 
agreement or disa^eement wifo OHIOTELNET's dss^pulion of foe request as bdng punniant to the Act or 
pursuant to die needs of tiw business If ALLTBL does not agree wifo OHIOTELNET's designation, it may 
utilize foe Dispute Resolution IVocess described in the Generd Terms and Cotiditions ^9.0. In no event, 
however, shall any such dispute delay ALLTEL's process ofdw request If ALLTEL detemuncs that it is 
not akic to provide OHIOTELNET wifo a prdiininBiy analysis widim twenty (20) days of ALLTEL's 
receipt of a Bona Fide Need request ALLTEL wUI infonn OHIOTELNET as soon aa practicdile. Tbe 
Parties wiU then determine a motually a^eable dote for receipt oftbe prdiininary andysis. 

1.6 As soon as possible, but m no evem more than forty-five (4S) days afler receipt of foe teqoest ALLTEL 
shall provide OHIOTELNET wifo a EFR cpoote vfoidi will inchide, t l a minimum, dw firm avaibibility date, 
foe applicable rates aod foe instdlation inteEtvaU, and a prioa quote. 

1.7 Unless OHIOTELNET agrees odwrwise, dl propoaed prios shall be tiw pricing prindptes of dtis 
Agreement in accordance wifo dw Act and aay qiplkaNe FCC and Comndsskio rules and regnldians. 
Payments for services purchased under a BFR will be made as spedfied m tins Agreement unless odtcrwise 
agreed to by OHIOTELNET. 

18 Within thirty (30) days after receiving foe firm BFR quote fi'om ALLTEL. OHIOTELNET wfll notity 
ALLTEL in writing of its acceptance or rejection of ALLTEL's proposal. If d any tfane an agreemem 
cannot ^ reached as to foe terms and conditkms or price of Uw reqivat or if ALLTEL responds dmt it 
caimot or wUI not offer foe requested item in tbe BFR and OHIOTELNET deems foe item essentid to its 
business operations, and deems ALLTEL's position to be inconsistent wifo the Act FCC, m- C(H]imis5km 
regulations and/or foe requirements of dus Agraement dw Dispute Resolution Process s d for In the Generd 
Terms and Conditions, g9.a ofthe Agreement may be used by eifoer Party to reach a resi^tion. 

0HIOTmXET.COM. INC 
03/28/01 
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IN WITNESS WHEREOF, foe Parlies hereto have caused fois Attiwhmeot to be executed as of this dty of 
_ , 2 0 0 1 . 

OHIOTELNET COM, Inc. ALLTEL Ohit^ Inc 

Print Name 
JffltoWtftpvaoMg 
Flint Name 

Sign Name: Date Sign Name: Date 

PositionyTille 
OHIOTELNET.COM, Inc. 

V.P. Access & fnterconaectioH Services 
Position/ntie 
ALLTEL Ohk\ Inc. 

OHIOTELNET.COM, INC 
03/2aA)1 
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ATTACHMENT 2 t 

DEFINmONS 

Definitions ofthe term$ used ui diis Agreement are Usted bdow. The Parties a^ae tint certain terms maybe defined 
elsewhere in Uiis Agreement as well as tenns DQI defined shdl be construed in accocdaace wifo tbehr customary 
meanii^ in the telecommunications industty as ofthe Effedh^e Dde of this Agreement 

<*Access Service Request" or '"ASR" means foe industiy standard Erams and supporting documentation nwd for 
ordering Access Se^ces. The ASR may be used to oider tnwkmg and fodlities between ALLTEL and 
OHIOTELNET for locd interconnection. 

"Act" means the Communications Ad of 1934 (47 U.S.C. §1S1 et seq.X as amended by foe TdecommunicatiDiis 
Act of 1996, as may he subsequently amended w. as fiom tune to tinw interpreted hi dw duly aufoorized ndes and 
regulatnns ofthe FCC oc dw Commission having authority to interpnel the Ad widua its state of jurisdictton. 

"ALLTEL^ has the m«anmg set forth in dw preamble. 

^AnciUary Services" are services whidi support but are not required for interooimedion of tdecommunJcations 
networks between two or more parties, e.g., 911, DA, and Directory Services. 

''Automatic Location Idcntifleation" or "ALT* is a foafore dcvdoped for £911 systems fod provides fiar a visud 
display of Uie caller's telephone number, addiess, and foe means of Uw emergency response agencies did axe 
Tcsponsible for foat address. The Competitive Locd Exchange Coo^iany wUl provide ALI record inibinuitioa m dw 
Nationd Number Assoddion (NENA) verskm ftl fbnnat 

*'Aatomatic Location IdeitiTicatian/Data Management System" m- "ALI/DMS" means Uw emergeiicy service 
(E911/911) database containing subscriber tocation infonnitkHi (inducflng nanw; address, telejfoone number, and 
sometimes special informdion from dw locd soiace prouder) used to deteraune to wfaidi PtfoUo Safoty Amwciiiqt 
Poid (PSAP) to route tiie caU. 

"CaUing Party Number" or "CPN" is a feature of ^gnaling System 7 fSST") protooal wheielty dw lO-digft 
number ofdie cdlii^ party is forwarded from tbe end office. 

''CLASS (Custom Local Area SlgnaKag Service) and Castam Fcabires" means a grmqiing of optiottd 
enhanctanents to basic local exchange service foat off^ spedd a l l handlii^ foatures to r^identhil and sb^te-tine 
business customers (eg., call waiting, cdl forwarding and automatic redid). 

'^Commission" or "PUCO" means dw stde administiative agency to whicfa tbe United States Congress or stete 
legislature has ddegated authority to regulate the operations of Locd Exdiange (>rriers C'l^Os*) as defined in foe 
Act. 

"ConirooR Cbannd Signaling" or "CCS*' means a spedd netwwk, foOy separate fimn foe transntissiott path of 
the public switched network thai digitally transmits call setup and network control data 

"Confidential Informetion" has tiie mearting set forth ht S6.0 oftbe Generd Terms and Conditions. 

'^Contract Year*^ means a twelve (12) month period during foe term ofthe contract cemmencng on the Effoctive 
Date and each anniversary foereof 

OHIOTELNET.COM, INC. 
03/28/01 
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"CustdiDcr" means. \^^efoei- or t»t capitdizsed, any businras. lesidentid or govomnoitd customer of services 
covered by the Agreemem, and indudes foe tenn "End User*. Mom qwdfic meanii^ of eidwr of sudi terras aie 
dependent upon tho context in wfaidi thc^ appear in foe Agreement and Ibe provisioiis of tiw Ad. 

"Customer Proprietary Network Infarmation** or **CPN1" means informatiDn dwt retodes to dw quantity, 
technical conflgur^on, type, destination, and ammiot of a Tdeoommunicdions Service subaxibed to by any 
customer of a Telecommunications Carrier, and did is made avaflable to dw earner by dw cusbxner solety by virtue 
of foe carrier customer rdatioiiship; and informatian contained in the bflls pertmning to telephone exchange s e r v ^ 
IX bdephone toll service recetved by a customer ofa earriv. 

"Disdoser'* means foat Party to dils Agreement vMdx has disdosed Confidentid Informatian to dw ofoer Patty. 

•*^9t 1 Service'* is a method of routing 911 cdls to a PSAP foat uses customer location data in tiw AU/DMS to 
determine the PSAP to whidi a caU should be routed. 

"Effective Date^ is tiw date indicBled in tiie Preface on which foe AgrccmBm dudl become effective. 

"End Ofllcc" means a local ALLTEL switching point where ALLTEL end user custoowr station loops are 
Icrroinated for purposes of intercoAnectioo to each other and to dw networL 

"End User" mciins. wfadher or not ei^taljzed. any tmsiness, residentid or giyvenunenid costomer of sendees 
covered by the Agreement and indudes dw term "Customer". Mom ^ c i G c meamngs of dfoer of sudi t o n s are 
dependoit upon tbe context in wbidi dwy a^^ar m dw Agreemem and (he provisions ofdw Act 

Enhanced White Pages Listings" means optiond foatufcs avaUaMe tbr resident^ White Pages Directoty Listings 
(e.g.., bold, italics, lines of distinction). 

^Exchange** is foe geographic territoty delineated as an exdiange area for ALLTEL by offidd commission 
boundary maps. 

"Exchange Access^' is defmed in dw Act 

''Exchange Services" arc two-way switched voioe-grsde tdecommunicatioos services wifo access to tbe pnbUe 
switched network with originate and terminate wiUiin an exdimge. 

"FCC* means foe Federd Communicatioiis Comnussion. 

"ICB" means individual case basis. 

"Incumbent Local Exchange Carrier" or ''^ILEC" has dw meaning given foe term io dw Act 

"Intercoancctian*' has foe meaning given the term in tiw Ad and refers to the connection of separde piec^ of 
equipment fecilitics. or platforms between or widiin networis for dw purpose of trwsmission and routing of 
Telephone Exchange Service tiufBc and Excbangie Access traffic 

"Interconnection Agreement" nwans tiw agreemem between tbe Parties entitled ''Itderconnection Agreemeit 
Under $§251 and 252 of Uie Tdecommunicstions Act of 1996,'* dated Juty 16.1996. 

'Interexchange Carrier" or "IXC** means q tdecomnuimcat»BS provider did provides long distance 
(xmmunications services bctweoi LATAs and autborJZBd by the Commisaon to provide kmg distance 
communications services. 

"InterLATA" has foe mcanmg given foe term in dw Act 

OHIOTELNET.COM. INC. 
03/28/01 
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"IntraLATA Toll TraHic" means dl UitraLATA cdls provided by a LEG odwr foan tiaffic completed in foe LECs 
I ^ ^ local exchange boundary. 

"Utcrconnection Pdnt" or " i r* isa mutuaUy agreed uponpomlof demarcation where foenetworfcsof ALLTEL 
aod OHIOTELNET interconnect for foe exchange of traffic 

"Local Access and Transport Area" or "LATA" has dw mesdng gtyen to foe terra m foe Ad. 

"Locd Enchange Carrier " or "LEO" means Uw mcmdwnt earner ttiat piovides firality-based Exdiange Service^ 
which has universal-service and catrier-of-lasi-rcsort obtigaiions. 

"Loca! Strvict Provider" or «L5P" means a non-nwunfoem carrier Uoensed by dw Commission wifo the 
appropriate certification (eg., a Certificate of Adfaonzation or Sovice Provider Certificate of Auflmrizadon) and 
audiority necessary to provide Eicchange Services, 

"Lftcd Service Requrst" or »LSR'* means an industiy sfondard firan osed by dw Parties to add, wtablidt change 
or discoimcci trunks, circuits and/or fodlities assodated wifo unbundled Ndwozfc eemeots. 

"»1 E sernce' ' means a universd telephone number, \ ^ i d i gives the putdic diied access to foe PSAP. Basic 911 
service collects 911 calls fiom one or more local exchange switches that serve a geographic area The cdls are foen 
sent to the correct audiority designated to recdve such cdls. 

"Operating Ccmpany Number" or "OCN" means adioaaUy tecopuzed coaqMoiy codes s d forth in Tdoordia's 
LERG that will be used as the offidd identificmioo code fbr each coonpany did provides locd exchange tele|foone 
service. 

"Parlies." means ALLTEL and OHIOTELNET cottectivdy. 

"Party" means cither ALLTEL or OHIOTELNET as applicable. 

-T.Ol Transmission Grade of Service" means a trunk focility prwidonn^ standard wifo foe stabteticd pnibabUity 
of no more than one cdl in 100 blocked on initid attempt foning the average busy hour 

-Percent Locd Usage" or "FLU" is a cdculation which i^nasents foe ratio of foe locd mmdes to dw sum of lood 
iniraLATA toU minutes between exchange carriets sent over Local Interconnection Tnmks. Directory asdstance, 
BLV/BLVI. 900, 976, transiting cdls fiom ofoer exchange cairioa and switched access cdls are ant indoded in foe 
calculation of foe PLU. 

"Public Safety Answering Point" or "PSAP" is dw poHic safety communicdions center wfaeie 911 cdls ^aced Ity 
the public for a specitic geographic area wiU be ansncred. 

"Recipient" means the Party to tiiis Agreement vdiicfa has received Confidentid biformation fiom dw ofoea Party. 

"Service Area" means the geographic area. e.g.. Major Trading Area, Basic Trading Area, MebopoUtwi S a m x 
Area, Geographic Service Area, and Rurd Service Area, served by foe edidar system wifoin wbfch Carrier is 
licensed to provide service. 

"Signaling System 7" or "SS7" means a signding protocol used by dwCCS network. 

"Tdephone Exchange Service raeans wnrdine exchai^ comectioiis anongst LEC end users. 

"Tdtttittinunicationi!" has dw meanings given in flw Ad. 

0HIDTCLNET.COM, tNC 

03/28rt)l 
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"Terninaticn" means the switebing of Locd Traffic at the termmating carrier's &a4 ofiQcc switch, or eqmvdent 
fadlity, and delivery of such trafiic to the cdled Party. 

"Territory" means the incumbent locd exchai^ areas wifoin the states identified fai Appendbc A 

^'Undefined Terms" The Parties adtDowledge dwt toms may appear in dw Agreement did are not defined and 
agree that any sudi terms shaU be construed m accordance wfo didr nid-iiser osage in dw tdecommisncditms 
industry as ofthe EtfeAiveOaSe of dus Agreement. 

"Work Latations" means any red estate Uiat ALLTEL owns, leases ot licenses or in nfaidi it holds easements or 
otiier rights to use, or does use, in connection wifo tbis Agreement 

OHIOTELNETCOM, INC. 
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IN WITNESS WHEREOF, dw Parties hereto have caused dtis Attachmem to be executed as of fois day of 
, 2001. 

OHIOTELNET.COM, Inc. ALLTEL Ohio, Inc. 

Print Name 
Jfffflpy.W-RgynffW? 
Pratt Name 

S i ^ Name: Date Si^Name; Date 

Position/Tide 
OHIOTELNET.COM, Inc. 

V.P. Access & Intercoawction ServJoes 
Podt ioonm 
ALLTEL Ohio, bic. 

OHlOT^t>lET.OOW.INC 
0%^S/DI 
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ATTACHMKNTai 

ACRONYMS 

ADSL 
ALLTEL 
AMA 
ASR 
BFR 
BRADS 
CAP 
CATS 
CCL 
CCS 
CLASS 
CMOS 
CPN 
CPNI 
EAS 
ELCS 
EMI 
EUCL 
FCC 
FOC 
ILEC 
IP 
ISDN 
ISDNUP 
IXC 
LATA 
LEC 
LERO 
LOA 
LRN 
LSCN 
LSP 
LSR 
MSA 
MTP 
MTS 
TUC 
NEBS 
NECA 
NIJF 
NPA 
NPAC 
OCN 
OLI 
PIC 
PLU 
PON 
PSC 

OHiOTCLNET.COM, INC. 
Q^itm] 

Asymmetrical Digitd Subscriber Lme 
Al l .TEL Ohio. Inc. 
Automated Message Accounting 
Access Service Requed 
Bona Fide Request 
Rating Adnunistrative Data Systems 

Competitive Access Provider 
Calling Card and Third Number Setdement System 
Carrier Coinmon Lhw 
Common Chamwl Signding 
Custom Locd Area Stealing Serme 
CentraUzed Message DtstributioaSyston 
Calling Party Number 
Customer Propriety Network Infiirmation 
Extfuded Area Service 
Extended Locd Cdling Service 
Exchange Message Interfoce 
End User Common Uae 
Federd CommiaiicatioiB Commission 
Firm Order Commitnwnt 
Incumbent Locd Exchange Carrier 
IntcrcoimedioiL Poim 
Integrated Digitd Services Network 
Integrated Digitd Services Network User Part 
Interexchange Carrier 

Local Exchange Carrier 
Local Exchange Routing Guide 
Letter of Audiority 
Local Routing Number 
Locd Service Request Confinnation 
Local Service Provider 
Locd Service Request 
Mebnpotitan Statistical Area 
Message Transfer Part 
Message Telephone Service 
Texas Utilities CommissiOiL 
Networic Equipment BuiWing System 
Nfltinnd Excbat^ Camer Association 
Network Interoperability Interfoce Forum 
Numbering Plan Area 
Number PortabUity Admfaiistralion O d e r 
Operating Company Nianher 
Originating Line Infi)rmat»n 
Primary Interexchange (Warier 
Percent Locd Usage 
Puidiasc Order Number 
Public Service Commission 

http://OHiOTCLNET.COM
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PUC Public Utilities Coimnissioo 
RDBS Routing Data Base Systedis 
SLC Subscriber Line Charge 
SONET Synchronous Opticd Neivwirk 
SPNP Service Number PortabUity 
SS7 Signafang System 7 
STP Signaling Transfer Point 
TCAP Transaction CatwbiHties AppUcdfon Part 

OHIOTELNETCOM, tNC 



windstream, 
communications 

Windstream Communications 
1720 Gal leria Blvd 
Charlotte. NC 28270 

June 9, 2009 

Dear: Ohiotelnet, Com, Inc Customer 

You are hereby notified that on June 23 2009 your teiephone servlcei cunentty 
provided by Ohiotelnet. Com, inc, will be disconnected. 

This disconnection is not due to any failure on your part. If you have questions 
about your current telephone service, please contact Ohi<^lnet, Com, inc 
directly. 

To ensure you continue to have phone service after June 23,2009 you must 
select an alternative provider of basic local exchange service. This will ensure 
you're able to make local calls, including 911 calls. A selection of alternative local 
service providers and their contact information can be found in your phone book. 

If you choose to set up service with Windstream. please call 1-800-347-1991 for 
residential accounts and 1-800-843-9214 to establish a business account 

Sincerely, 

Windstream Customer Service 

f ^ 

i eyM»»iT 



BEFORE 

THE PUBLIC UTILmES COMMISSION OF OHIO 

In the Matter of the Complaint of 
OHIOTELNET.COM, INC. 

Complain i^ t , 
V- Case No. 09-515-TP-CSS 

Wmdstream Communications, Inc., et al. 

Respondents. 

PRE-HEARING STATEMENT OF COMPLAINANT, OHIOTELNET.COM, INC. 

Now comes the conplainant, OHIOTELNET.COM, INC. ("OTN"), by counsel, and 
respectfully submits its pre-hearing stat^nent pursuant to the en&y from the Public Utilises 
Commission of Ohio dated November 3,2010. 

A^-^—Description of tho Isoucs, — -

O t N intends to raise the foHovflng issues at the heatH^: 

1. Billing disputes; 

2. Delay and/or failure of r^ jondents , W'Bidstream Communk^t 
Inc., and Windsfream Ohio, Inc. ("Windstream"), to proems o K p ^ o r m 
services requested pursuant to the Interconnection Agreeimnt 
("Agreemenf), including installs, move orders, d^nge je^ers . troubte 
tidcets, suspends and restores; 

3. Failure of Windsb-eam to unbundle network e lerp^ts pursuant to ttie 
Telecommunications Act of 1996; 

4- Wrongful embargo of s ^ ^ c e orders r e q i ^ t e d by OTN under 8ie 
Agreement; 

5. A pattem. by Windstream, of looted^out lines and Intentionally 
inadequate capadty provkled W D I H under the Ag re^n^ i l ; 

6. Installation, at WindstreaBnJs direction, of brk^e coils on melallic drcurts 
("copper pairs") p u r c h a ^ by OTN rendering the purdiased ctfcuits 
Inoperable; 

7. WindstresBii pro)«ding false informatron to OTN ojstomers Ineluding 
stating OTN ^ ^ u t of business" OT "going out of business" resultir^ in 
ojstomer npn-i3ay and cancellation of OTN services in fevor of 
Windstream services; 

EXHIBH' 
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C. 

9. 

10. 

Failure by Windotroean to complete block oiUt^b un OTN cuslorn^ ilf^S 
and permitting lorKi distance blocked lines to complete contit^ous county 
Ic^g-distance calls; 

Excessive delay by Wlndsti-eam m feaUire billing resulting in the 
generation of non-collectable accounts and non-pay accounts; and 

Loss of productivity and labor by OTN documenting and ti^ckii 
disputes and trouble tidcets, t}eyond the nonri^ da9y t n i ^ ^ e ^ 
r^uirements, due to the Intentional actions of Windstream windk:ated 
above. 

Summary of Docun^nts. 

OTN intends to subrrat the following docum^its at tiie heai 

1. A copy of the Agreenwnt 

2. Invoices sent to OTN by WMstream rar^ing m ^ t e frcmi Aprfl 2004 to May 
2010 (see below); 

3. Correspondence between Wwidstream and^stomers of OTN; 

4. Correspond^ice between Windstî eam §nd OTN. 

5. Cc^esponctence between OTN and \^ caistomers. 

Witnesses and Testimony. 

Tom Cotton 
President 
OHIOTELNET.COM, INC, 

Mr. Cotton will testify baSed on his personal knowledge of conversations, 
company operations ancr technfeal knowledge as to items (A)(1)-(10) above. 
Specifically, Mr. Cottofywill testify to tiie negotiations leading to tiie Agreement, 
the failure of Wind^peam to use good faith In dealing vn&\ disputed biings, 
conversations with Windstream coiceming the embargo on OTN and the harm 
caused to OTN's castomer a<x»unts and revenue. 

Annette DuBo 
Operations Manager 
OHIOTELNET.COM, INC. 

Ms. Dxpoe will testify, in detail, as to billing d i lu tes and ti% failure of 
Windslream to process orders under the Agreement Spec^calty, Ms. Duboe will 
identrfy specific instances wh^e Winds^eam failed to perfcam c^d^s requested 

)TN under the Agreement, details of the dispute services Waidstream 
ilms It provided and billed to OTN and the bss of productivity and labor In the 

locumentation and tiaddng of billing disputes and trouble ticket be^^nd ncmnal 
dally business requirements. 



Mike Hutchinson 
Service Manager 
OHIOTELNET.COM, INC. 

Mr. Hutchinson will testify, specificaBy, as to the ccsnplaints and trouble tickets 
generated from customers due to Windsti^ams pattan of bkscked cait lines ai 
providing intentionally Inadequate capacity. 

David Lentz 
Unknown 

Mr. Lentz will testify he was ordered, as a technldan woridng tbr 
install bridge colls on the drcuite purdiased by OTN rendering 

uidstiresn, to 
in<^»erat>{e. 

Documentary Evidence. 
OTN will present the following documentary evidence In tii/direct testimwiy of 
one or mcwre of the witnesses identified above: 

1- Contrad. 2CK)1. 
Establishes tiie rights and liabilities of OTN^nd Wlndstî esun. 
lntCTconnecti<»> Agreement between /MltejrOhk>, Inc. and 
OHIOTELNET.COM, INC. 

2. Written Correspoidence, June 9,21 
FrcKn Windsti-eam to all OTN custc^rs. 
"Notice of Disconnection" sent h/windsti-eam t l^t generated oistomer 
respor^es arKl Windsti-eam'ssiubsequent assartion to OTN taistomere 
that OTN was ''going out of lauslness" 

3. OTN internal reccwd. ongjtng. 
Spreadsheet summaiybf dispute types, disputes, credits a id resolutions 
maintained by OTN jfaff, 

4- Written con-espoifdence, April 22.2009. 
frcm Windsti-eAn to OTN. 
Evidence of yvindstirean's intent to embargo OTN orders based on bitt^ig 
amounts djeputed by OTN. 

5. Written/toiTespondence, May 29,2009, 
FrwpWindsti^am to OTN. 
Letter from Windsti*eam hdicating enlarge based <m billing an^^unte 

>puted by OTN was in place. 

6. / E-mail. June 15 2009 to June 17. 2QQQ. 
From Annette Duboe to Michelle Bright; and 
Frwn Scott Teiry to Annette Dut>oe. 
Email indicating Windsti-eam, conti-ary to tiie tenms ofthe >^reement, 
refused to accept and apply payment on undisputed billing amounts. 

Vvnnen correspondence. February 5,2QQi. 
/ 



From John Kinder, PresKiem, Mnoer bnvironmental S«^^^gMn«r(OTN 
ojstomer) to OTN. ^ — " 
Letter from OTN customerwt^:s-8ervli^"^sdlsconnected prior to April 
2009 embargoj2bonedi?7fidSfeam, was Informed OTTM was "out of 

^^busiRess'^'Snff^s offered Windstream sendees for reoHinection. 

3. The following documents are invok^es in the possesston, custody and 
control of OTN, These invoices will be referenced in testimony to OTN's 
daims conceming billing disputes. The list betow references the ASOC 
or universal cxKlir^ system for telecommunications services as indtoated 
on the invokes prepared by Windstream and pro>m1ed to OTN. Aji 
invoices are in tiie oossessbn of and available to Wlndsti-eam tNrouQh 
Windstregffn's CLEC website. 

Each numbered Item references an ASOC code, an explanation of ti^ 
service charged for, disputed billing information. Invoke month and year 
and phystoal locatitm ofthe Invoice at OTN*s offices. 

>1. 5200N DOL MODEM CHARGE 
a. Ohiotelnet has contract with Windstream that tiie mod^iO'V^be induded when 

orderir^ DSL for Ohiotelnet Customers, tiie ser^eff^S^n't ordered, ce^K^tod 
service and continue to bill for it, doubj^.^i€»ged. invalid phone number or didn't 
credit v^en having to switch b^^usp^'ofthe disconned 

i- Total disputed SBnoy^t-^fSI 294.40 -11 disputes, 
ii. Total dispu^^r^nied $294.^ - 2 disputes, 
ill. TotalcpeNdlffecdved$294.90-2disputes, 
iv. TptffTre^ning In dispute $799.60 - 8 disputes. 

b. M©bgr2004toP4>n\2005. 
c. *^binet One, Drawer One. 

ACCR - ANONYMOUS CALL REJ / RESIDENCE 
a. The service wasn't ordered, cancelled savlce and a>ntBiued to bill frar it, doubte 

diarged, invalkj phone number or didn't credit when having to sv^ch l^cause of 
the disconned 

i. Total disputed amount of $12.59 - 6 disputes, 
li. Total disputes granted ^ . 0 0 , 
ill. Total credit received $0.00, 
iv. Total remaining in dispute $12.59 - 6 disputes. 

b. February 2005; May 2010. 
c. Cabinet One, Drawer One and Draw^ Two. 

3. ADCL - DIGITAL CENTREX LINE-BUSINESS 
a. The service wasn't ordered, canceited service and o^ntinued to biU for it, dou l ^ 

diarged. Invalid phone number or didn't oredit vs^en having to swrtdi because of 
the disconned 

I. Total disputed amount of $52.86 -11 disputes, 
IL Total disputes granted $6.80 - 1 dispute, 
iii. Total credit received $6.80 - 1 dispute, 
iv. Total remaining in dispute $46.06 -10 disputes. 

b. May 2005; May 2010. 
c. Cabinet One. Drawer One and Drawer Two. 



4. ALB - ADDITIONAL LISTING 
a. The service wasn't ordered, c^ic»lled service and continued to bOl fbr it, double 

charged, invalid phone numt)er or didn't credit wh«i having to switch because of 
the disconnect 

L Total disputed amount of $24.33 - 1 dispute, 
ii. Total disputes granted $0.00, 
iii. Total credit re<^ived ^ . 0 0 , 
iv. Total remaining in dispute $24.33 - 1 dispute. 

b. May 2010. 
c. Cabinet One, Drawer Tv«>, 

5. ALL-ALL CHARGES 
a. The servk^ wasn't ordered, cancelled service and a>ntinued to bill for it, double 

diarged. Invalid phcHie number or didn't credit when hasnng to switch because of 
the disconned 

1. Total disputed amcHint of $3037.70 - 94 disputes, 
ii. Total disputes granted $696.30 - 27 disputes. 
Hi. Total credit received $696.30 - 27 disputes, 
iv. Total remaining in dispute $2275.65 - 71 disunites, 

b. April 2004 to June 2007. 
c. Cabinet One, Drawer One through Drawer Two. 

C. AQADt-- AD^L N USER INSTALL NECA 

7*-

Ohtotelnet has conti-ad with Wlndsti-eam that tiie install is ti^ee^l^h ordering 
DSL for Ohiotelnet Customers, the s^vice wasn't ord^gdrt;SfK»lied serw» and 
continued to t>ill for it, d(HJt)le charged, invalid ph^neiltimber OT dkin*t credit vs^en 
having to switch because of tiie disconnt 

April 

Total disputed amountQf524TO.00 - 26 disputes, 
Total disputes gr^pled'$1^.00 - 20 disputes, 
Total crBdiLi«^iwd $1900.00 - 20 disputes, 
Tot^U^ffialning in dispute $95.00 - 1 dispute. 

to April 2005. 
One, Drawer Or^. 

a 
hLK - ADJaL ENU O S S E R LINK 

The servk:e wasn't ordered, caaicelled service and continu^d'ttrSa! tbr i t doul>le 
charged. Invalid phone numb^ or didn't credit wh^jjw^ing to switch because of 
the disconned 

I Tc^al disputed amount of $37^:6^-12 disputes, 
IL Tc^al disputes grarTted-$fS4.65 - 7 disputes, 
iii. Total credit re^iv€3$184,65 - 7 disputes, 
iv. Total rem^inlfig in dispute $171.37 - 7 disputes, 

February 2^)6%^ May 2007. 
Cabinet^bne, Drawer One and Drawer Two. 

8. B1 - BUSINESS LINE 
a. The servrce wasn't onjered, cwicelled service and continued to bill for It dOTit>te 

charge, invalid phcHie numb^ OT didn't credit when having to switch becaise of 
the disconnect 

I T<^al disputed amount of $250.98 -17 disputes. 



IL Total disputes granted $0.00, 
ill. Total credit recdved $0.00, 
iv. Total remaining in dispute $250.98 -17 disputes. 

b. May 2010. 
c. Cabinet One, Drawer Two. 

9. BFO - BASIC FEATURE PKG-CENTREX-BUS 
a. The sendee wasn't OTdered, cancelled service and cOTitlnued to bill for i t doubte 

diarged. Invalid phone numi>er OT didn't OTedIt when having to switdi because of 
the disconned 

L Total disputed amount of $35.92 -12 disputes, 
ii. Total disputes granted $4.25 - 1 dispute. 
ill. Total credit received $4.25 - 1 dispute, 
iv. Total remaining in dispute $31.67 -11 disputes. 

b. May 2005 and May 2010. 
c. Cabinet One. Drawer One and Drawer Two. 

10. BNSLF - BILLED NUMBER SCREENING-CREDIT 
a. When a oistomer Is Lifeline qualified this Is one of tiie aedits ttwy receive if they 

have the BNSRC blodc on tiie line, tiie s^vice wasn't ordered, cancelled sendee 
and continued to bill for It, double charcied, invalki phone number or didnt aedit 
wh^i having to switdi because ofthe disconned 

L Total disputed amount of $12304.00 - 6152 disputes, 
iL Total disputes granted $1254.00 - 627 disputes, 
ill. Total credit received $1190.00 - 595 disputes, 
iv. Tc^al granted and not received $64.00 - 32 disjHites, 
v- Total remaining in dispute $110SO.CK) - 5525 dispute, 
vi, Tc^al disputes granted after filing $70.00 - 35 disputes. 

b. January 2007 to August 2CK)9. 
c. Cabinet One, Dra>A«r Two. 

11. BNSRC - BILLED NUMBER SCREENING CHARGE 
a. When a custOTner is Lif^ine qusdifi^ tiiis is one of tiie o-edlts they receive if they 

have the BNSRC block on the line, the service wasn't ordered, cancelted service 
and continued to bill for i t douWe charged, invalid phone number OT didn't credit 
when having to switdi bec£ftise ofthe disconned 

L Total disputed amount of $209.16 -130 disputes, 
11. Total disputes granted $68.00 - 34 disputes. 
Hi. Total credit received $66.00 - 33 disputes, 
iv. Total granted and not received $2.00 - 1 dispute, 
v. Total remaining in dispute $141.16 - 96 disputes, 
\n. Total disputes granted after fiHng $2.00 - 1 dispute. 

b. May 2008 to May 2010. 
c. Cabinet One, Drawer Two. 

12. C07801MR - BILLED OF BEHALF OF CALLWAVE 
a. The agreement between Windstream and Ohtotelnet does not adlow IOT any thu^ 

party billings, t te sendee wasn't ordered, cancelled serv^e and contfriued to bill 
fOT it. double charged, invalid phone nun^er OT dkln't credft wi^n having to 
switch because of the discOTined 

1. Total disputed amount of $63,75 - 5 disputes. 



ii. Total disputes granted $63.75 - 5 disputes, 
ill. Total credit received $63.75 - 5 disputes, 
iv. Total granted and not received $0.00, 
v. Total remaining In dispute $0.00, 
vi. Total disputes granted after filing $0.00. 

b. June 2005 to May 2006. 
c. Cabinet One, Drawer One. 

13. C07803MR - VOICEMAILFEE - BILLED ON BEHALF OF ORBIT TELECOM 
a. The agreement between Windstream and Ohbtelnet does not allow for any tiiird 

party blHIngs, tiie service wasn't ordered, cancelled ^rvk^e and continued to bill 
for it, douli^e charged. Invalid phone number OT didn't credit when having to 
s \^d i because of ^ e disconned 

L Total disputed amount of $14.95 - 1 dispute, 
ii. Total disputes granted $14.95 - 1 dispute, 
ill. Total credit received $14.95 - 1 dispute, 
iv. Total granted and not received $0.C)0, 
v. Total remaining in dispute $0.00, 
>n. Total disputes granted after fiBng $0.00. 

b. May 2005. 
c. Cabinet One, Drawer One. 

14- C222019R- BILLED ON BEHALF OF MCI A VERIZON COMPANY 
a. The agreement between Windsti-eam and Ohtotelnet does not allow fOT any flilrd 

party billings, the service wasn't OTdered, camelled service and continued to bill 
for It, double charged, invalid r^one number or didn't credit when having to 
switdi t>ecause of the discOTined 

L Tc^al disputed amount of $212.92 - 1 dispute, 
iL Total disputes granted $0.00. 
ill. Total credft received $0.00, 
iv. Total granted and not receive $0.00. 
V. Total remaining in dispute $212.92 - 1 dispute, 
vi. Total disputes granted after filing $0.00. 

b. Odob^20C^. 
c. Cabinet One, Drawer One. 

15. C22201MR - BILLED ON BEHALF OF MCI A N^RIZON COMPANY 
a. The agreement between Windstream and Ohkitelnet does not alksw for any tiiird 

party billings, the service wasn't OTdered, cancelled servk^ and COTit̂ ued to bill 
for i t dout^e charged, invalid phone number OT dkln't credit when having to 
switch because c^ the disconned 

i. Total disputed anrount of $14,33 - 1 dispute, 
il. Total disputes granted $0.00, 
ill. Total credit received $O.CX), 
iv. Total granted and not received $0.00. 
V. Total remaining in dispute $14.33 - 1 dispute, 
vi. Total disputes granted after filing $0.00. 

b. September 2008. 
c. Cabinet One, Drawer Two. 

16. C22203MR - BILLED ON BEHALF OF MCI 



a. The agreement between Windsti'eam and Ohiotelnet does not altow fOT any third 
party billings, tiie serv^e wasn't ordered, cancelled servrce and contkiued to t>ili 
for it. double charged, invalkl phone number OT dkln't credft when ha f̂lng to 
sv^di because of the discOTinect 

L Total disputed amount of $178.46 - 9 disputes, 
iL Total disputes granted $0.00, 
IIL Total credft received $0.00, 
iv. Total granted and not received $0.00, 
v. Total remaining in dispute $178,46 - 9 disputes, 
vi. Total disputes granted after fiHng $0.00, 

b. December 2005 to July 2007. 
c. Cabinet One, Drawer One and Drawer Two. 

17. C22204MR - WINDSTREAM OPERATOR ASSISTED CALLS 
a. The customer has apprc^riate btock on the line top prevent pay per usage 

charges, the serw^e wasnl OTdered, cancelted service and continued to bill for ft, 
double charged, invalid phone number OT didn't credit when ha>^ng to swftch 
because of tiie disconned 

i. Total disputed amount of $257.85 - 14 disputes, 
H. Total disputes granted $65.02 - 7 disputes, 
ill. Total credft received $65.02 - 7 disputes, 
iv. Total granted and not received $0.00. 
V. Total remaining in dispute $192.83 - 8 disputes, 
\^. Total disputes granted after filing $0.00. 

b. February 2005 to May 2006. 
c. Cabinet One, Drawer One. 

18. C28840B5 - BILLED ON BEHALF OF AT&T 
a. The agreement between Windstream and Ohbtelnet does not altow fOT any tiiird 

party billings, the servk^ wasnt ordered, carK^lled service and cOTitinued to bill 
for ft, double charged. Invalid phone numli^r or didn't credft wtmn having to 
swftch because ofthe disconned 

L Total disputed amount of $9.58 -1 dispute, 
IL Total disputes granted $9.58 - 1 dispute. 
Hi. Total credft recdved $9.58 - 1 dispute, 
iv. Total granted and not received $0.00, 
V. T(^al remaining in dispute $0,00, 
^ . Tcftal disputes granted after filing $0,00. 

b- September 2005. 
c. Cabinet One, Drawer One. 

19. C40201 MR - BILLED ON BEHALF OF PRISM 
a. The ^reement between V^ndstî eam and Ohtotelnet does not altow fbr any tiiird 

party billings, tiie servk^e wasn't orders, cancelled service and continued io bill 
for ft. doubte charged, ^valkl phone number OT didn't aredft when havkig to 
switch because of the discOTined 

i. Total disputed amount ĉ  $71.00 - 6 disputes, 
iL Total disputes granted $43.10-4 disputes, 
iH. Total credft received $43.10-4 disputes. 



iv. Total granted and not received $0.00. 
v. Total remaining in dispute $27.90 - 2 disputes, 
>̂ . Total disputes granted after filing $0.00, 

b. November 2004 to Af^l 2007. 
c. C^inet One, Drawer One and Drawer Two. 

20. C45901MR - BILLED OF BEHALF OF TELCOME-USA A VERIZON COMPANY 
a. The agreement between Windstream and Ohtotelnet does not allow for any tfanJ 

party billings, the servroe wasn't ordered, cancelled servtoe and a>ntinued to bill 
for rt, double charged, invalid phone number or dkJn't credft v*^en hai^r^ to 
switch because of the disconned 

L Total disputed amount of $24.81 - 3 disputes. 
IL Total disputes granted $0.00, 
iii. Total credft received $0.00, 
iv. Total granted and not received $0.00, 
v. Total remaining In dispute $24.81 - 3 disputes, 
vi. Total disputes granted after fiHng $0.00. 

b. December 2006. 
c. Cabinet One, Drawer One. 

21. C55601MR - BILLED ON BEHALF OF MCI 
a. The agreement between Windstî eam and Ohiotelnet does not altow fOT any third 

party billings, the servkie wasn't ordered, cancelled service and conttfiued to bill 
for ft, double charged, invalid phOTie number OT didn't credft when having to 
swftch because of the dfeconned 

L Total disputed amount of $1046.77 - 5 disputes, 
11, Total disputes granted $81.67 - 2 disputes. 
Hi. Total credft received $81.67 - 2 di lutes, 
iv. Total granted and not received $0.00, 
V. Total remaining in depute $965.10-3 disputes, 
^ , Total disputes granted after filing $0.00. 

b. April to May 2006 and August 2007. 
c. Cabinet One, Drawer One and Drawer Two. 

22. C5^03MR - BILLED ON BEHALF OF MCI 
a. The agr^anent between Windstieam and Ohtotelnet does not altow for any tiwd 

party billings, tiie ^rvlce waai't ordered, cancelled service and cOTitinued to bill 
for ft, douWe charged, invalid phone number OT didn't credft when havtog to 
sv«tch because of the disconnect 

i. Total disputed amount (rf $108.80 - 6 disputes, 
ii. Total disputes granted $45.83 - 1 dispute, 
HI. Total credft received $45.83 - 1 dt^xde, 
iv. Total granted and not received $0.00, 
v. Total remasiing In dispute $12.50 - 3 disputes, 
vi. Total disputes granted after fiHng $0.00. 

b. AprH20C^ to October 2006. 
c. Cabinet One, Drawer One. 

23. C55604MR - BILLED ON BEH;^F OF MCI 
a. The agreement between Windsti'eam and Ohtotelnet does not ̂ low fOT any tiiird 

party billings, the servfce wasn't ordered, cancelled servk^ ami continued to bill 



for ft, double charged, invalid ^one number or didn't credft vsiien having to 
switch because of the disconned 

L Total disputed amount of $577.87 - 8 disputes, 
11. Total disputes granted $38.93 - 2 disputes, 
iiL Total credft received $38.93-2 disputes, 
iv. T<^al granted and not received $0.00, 
V, Tcftal remaining In dispute $473.81 - 4 disputes, 
vi. Total disputes granted after filing $0.00. 

b. April 2006 to August 2007, 
c. Cabinet One, Drawer One and Drawer Two. 

24. C55605MR - BILLED ON BEHALF OF QUEST COMS INC 
a. The ^reement between V^ndsti"eam and Ohiotelnet does not altow fOT any ttiird 

party billings, tiie service wasn't order^J, cancelled service and continued to bill 
fOT ft, double charged, invalkl phone number or dkln't credft vi4ien hâ Hng to 
switch because <^ the discOTinect 

i. Total disputed amount (rf $86.39 - 3 disputes, 
ii. Total disputes granted $7.10 - 1 dispute, 
iii. Total credft received $7.10 - 1 dispute, 
iv. Total granted and not received $0.00, 
V. Total remaining in dispute $72.19 - 1 dispute, 
\n. Total disputes granted after filing $0.00. 

b. November 2004 and May 2006. 
c. Cabinet One, Drawer One. 

25. C65204MB-WINDSTREAM LONG DISTANCE 
a. None of Ohiotelnef s customers have or had Windstream tong disten<^, the 

billing telephone number baled to doesnt exist, the servtoe wasi t OTXIWKI, 
cancelled servtoe and ccmtinued to bill fOT ft, doubte charged, invalkJ phone 
number OT didn't (irecfit when having to swftch because of tiie disconned 

i. Total disputed amount of $29.05 -13 disputes, 
li. Total disputes granted $27.85 - 1 2 disputes. 
Hi. Total credft received $27.85 - 1 2 disputes, 
iv. Total granted and not received ^ . 0 0 , 
V. Total remaining in dispute $0.00, 
vi. Total disputes granted after filing $0.00. 

b- November 2004. 
c. Cabinet One, Drawer One. 

26. C78201 M R - BILLED ON BEHALF OF VOICEMAIL DIRECT USA 
a. The agreement between Windsti'eam and Ohtotelnet does not allow for any third 

party billings, the senm^ wasn't OTctered, cancelled service and continued to bill 
for ft, double charged, invalkl phone number OT dkin't credft when having to 
sv^ch because of the disconned 

1. Total disputed amount of $40,85 - 2 disputes, 
il. Total disputes granted $14.95 - 1 dispute, 
in. Total credft recenved $14.95 - 1 dispute, 
iv. Total granted and not received $0,00. 
V. Total remaining in dispute $25.90 - 1 dispute, 

vi. Tdal disputes granted after filing $0.00. 
b. April 2006 and September 2006. 



c. Cabinet One. Drawer One. 

27. C78203MR - BILLED ON BEHALF OF 1 O S 
a. The agreement t>etween Vtfindsti^am and Ohtotelnet does not altow fOT any tiird 

party billings, the service wasn't OTdered, cancelled servk:e and continued to bHI 
for ft, double charged, invalid phone number OT dkJnt credft Vi4ien having to 
swftch because of the dIscOTinect 

L Total disputed amount of $22.62 - 2 disputes, 
ii- Total disputes granted ^ .00 , 
HI. Total credft received $0.{K3, 
iv. Total granted and not received $0.00, 
v. Total remaining in dispute $11.31 - 1 dispute, 
vi. Total disputes granted after fiHng $0.00. 

b. January 2006. 
c. Cabinet One. Drawer One. 

28. C84904MR - BILLED ON BEHALF OF EVERCOM SYSTEMS INC 
a. The agreement between Windsti'eam and Ohtotelnet does not altow fOT ar^ third 

party billings, the service wasn't ordered, cancelled servk^ and amtinued to bHI 
fOT ft. doutHe charged, invalid phone number or dton't credft when hamng to 
switdi because of the disconned 

L Total disputed amount erf $1661.55 - 7 disputes, 
ii. Total disputes granted $3.25 - 1 dispute. 
Hi. Total credft received $3.25 - 1 dispute, 
iv. Total granted and not received $0,00, 
v. Total TOTnaining in dispute $833.05 - 4 disputes, 
y\. Total disputes granted after fiHng $0.00. 

b. September 2005 to July 2CK)7. 
c. Cabinet One, Drawer One and Drawer Two, 

29. CD0304MR -WINDSTREAM OPERATER ASSISTANT CALLS 
a. The customer has appropriate block on the line top prevent pay per us^fe 

charges, tiie service wasn't OTdered, cancelled sOTvk:e and a»itinued to b̂W fOT ft, 
double charged, invalid phone numba- OT didn't credft vsdien having to switdi 
because ofthe disconned 

L Total disputed amount of $14476.69 - 415 disputes, 
ii. Total disputes granted $11035.78 - 300 disputes. 
Hi. Total credft received $11035.78 - 300 disputes, 
iv. Total granted and not received $0.00. 
V. Total remaining in dispute $3470.43 -118 disputes, 

vi. Total disputes granted after filing $0.00, 
b. AuguM 2004 to Mardi 2(M)8. 
c. Cabinet One, Drawer One and Drawer Two. 

30. CD0304NR -WINDSTREAM COLLECT CALLS 
a. The customer has appropriate block on the line top prevent pay per usage 

Charges, the servtoe wasn't OTdered, caicelled service and continued to bil fbr ft, 
double charged, invalid phone number OT dkln't OTedft when having to s ^ c h 
because ofthe disconned 

L Total disputed amount of $126.71 -10 disputes, 
ii. Total disputes granted $99.46 - 6 disputes, 



HL Total credft received $99.46 - 6 disputes, 
iv. Total granted and not received $0.00, 
v. Total remaining In dispute $27.25 - 4 disputes, 
\n. Total disputes granted after filing $0.00. 

b. November 2004 to August 2006. 
c. Cabinet One, Drawer One. 

31. CD030AIR - WINDSTREAM OPERATOR ASSISTANT CALLS 
a. The customer has af^^ropriate blodc on the line top prevent pay per us£^e 

charges, the service wasn't ordered, cancelled service and contiraied to bill fOT it 
doubte charged, invaHd phone numbOT or didn't credft when having to swftch 
because of the disconned 

L Total disputed amount of $55,75 - 5 disputes. 
ii. Total disputes granted $55.75 - 5 disputes, 
HL Total credft received $55.75 - 5 deputes, 
iv. Total grated and not received $0,00, 
v. Total remaining in dispute $0.00, 
vi. Total disputes granted after filing $12.00. 

b. August 2(K>5 to March 2009. 
c. Cabinet One, Drawer One and Drawer Two. 

32. CD030ANR - WINDSTREAM COLLECT CALLS 
a. The caistomer has appropriate bkx^ on the line top prevent pay per u s € ^ 

charges, the service wasn't ordered, cancelled service and continued to bill for i t 
double charged, invalid phone niffntjer OT didn't credft when having to swftch 
because ofthe disconned 

L Total disputed am(HJnt of $7.00 - 3 disputes, 
ii. Total disputes granted $5.25 - 2 disputes. 
HL Total credft received $5.25 - 2 disputes, 
iv. Total granted and not received $0.00, 
v. Total remaining in dispute $1.75 - 1 dispute, 
vL Total disputes granted after filing $0.00, 

b. May 2005, August 2005, August 2006. 
c. Cabinet One, Drawer One, 

33. CD030AVR - WINDSTREAM OPERATED ASSISTANT CALLS 
a. The customer l^s appropriate block on the line top prevent pay per usage 

charges, the servtoe wasn't ordered, c^icelted service and continued to bHI for ft. 
double diarged, invalid phone number OT didn't credit when ha\^ng to swftch 
because ofthe disconnect 

1. T<^al disputed amount of $39.50 -10 disputes, 
IL Tdal disputes granted $30.00 - 6 disputes, 
IH. Total credft received $30.00 - 6 disputes, 
iv. Total granted and not received $0.00, 
v. Total remaining in dispute $9.50 - 3 disputes. 
>̂ . Total disputes granted after filing $6.00 - 1 dispute. 

b. August 2004 to July 2009. 
c. Cabinet One, Drawer One and Drawer Two. 

34. CD034CPR - WINDSTREAM DIR ASSISTANCE CALL COMPLETION 



a. The custOTiier t^s appropriate block on the line top prevent pay per l i^i^e 
charges, the servtoe wasn't OTdered, csicelled service and continued to bill for ft, 
doubte charged, invalid phone number OT didn't credft w4ien haiHng to switdi 
because of the disconned 

i. T<rfal disputed amount of $38.96 - 27 disputes, 
ii. Tc^al disputes granted $31.53 - 1 8 disputes, 
HL Tcftal credft received $31.53-18 disputes, 
iv. T<rfal granted and not received $0.00, 
v. Tcrfal remaining in dispute $7.43 - 9 disputes, 
vl. Total disputes granted after filing $3.96 - 4 disputes. 

b. November 2004 to May 2010. 
c. Cabinet One, Drawer One and DrawOT Two. 

35. CD034DF1 -WINDSTREAM OPERATED ASSISTANT CALLS 
a. The customer has approrHiate btock on the line top prevent pay per u s ^ e 

charges, the sendee wasnt ordered, cancelled service and continued to \M for i t 
double charged, Invalid phor^ numt>OT OT didn't aredft vi4ien ha\mg to sviatch 
because of the disconned 

L Total disputed amount of $2149.76 - 585 disputes, 
ii. Total disputes granted $1531.57 - 385 disputes. 
Hi. Total credft received $1523.61 - 377 dl^xrtes. 
iv. Total granted and not received $7.96 - 8 disputes, 
V. Total remaining in di^jute $618.19 - 204 disputes, 
vi. Total disputes granted after filing $116.41 - 59 disputes. 

b. November 2004 to May 2010, 
c. Cabinet One, Drawer One and Drawer Two. 

36. CD034NDD - WINDSTREAM DIRECT DIALED CALLS 
a. The customer has appropriate btock on the line top prevent pay per usage 

charges, the servk:e wasn't ordered, cancelled service and conttoued to bill fOT ft, 
double charged, invalid phone numtier OT didn't credft when having to swftdi 
l>ecause of the disconned 

L Total disputed amount of $36.70 -19 disputes, 
ii. Total disputes granted $24.50 - 1 4 disputes. 
Hi. Total credft received $24.50 - 1 4 disputes, 
iv. Total granted and not received $0.00 disputes, 
v. Total remaining in dispute $12.20 - 5 disputes, 
vi. Total disputes granted after filing $0,00 disputes. 

b. March 2006 to Oddser 2008. 
c. Cabinet One, Drawer One and Drawer Two. 

37, CD03ADF1 -WINDSTREAM OPERATOR ASSISTED CALLS 
a. The ojstomOT has appropriate t^od( on the line top prevent pay per usage 

charges, the service wasn't OTdered, cancelled service and exmtinued to bill IOT ft, 
doubte charged, invalid phone number OT didn't wedft when having to svwtdi 
because of the disconned 

L Total disputed amount of $980.35 -191 disputes. 
IL Total disputes granted $888.75 -146 disputes, 
HL Total (iredft received $888.75-146 disputes. 



iv. Total granted and not received $0,00 disputes, 
V. Total remaining in dispute $84.80 - 30 disputes, 

vi. Total disputes granted after fiHng $0.00 disputes. 
b. March 2004 to June 2009. 
c. Cabinet One, Drawer One and Drawer Two. 

38. CD03ANDD -WINDSTREAM OPERATOR ASSISTED CALLS 
a. The customer has appropriate block on the line top prevent pay per usage 

charges, the service wasn't ordered, cancelled service and continued to bill for ft, 
doubte charged, invalid phone numbOT or dkJn't aedft when having to s ^ d i 
because ofthe dl5(xinnect 

L Total disputed ^nount of $42,75 - 1 5 disputes, 
ii. Total disputes granted $48.31 - 9 disputes, 
ill. Total credft received $48.31 - 9 disputes, 
iv. Total granted and not recetved $0.00 disputes. 
v. Total remaining in dispute $24.99 - 6 disputes, 

vi. Total disputes granted after filing $0.00 disputes. 
b. April 2005 to November 2008. 
c. Cabinet One. Drawer One and Drawer Two. 

39. CDBASR - CLEC DISCOUNTS 
a. When Windstream creates tiie montiily billing fOT Ohiotelnet no montii \ms had 

the con-ed amount of CLEC discounts in tiie past Windsti'eam woukl manually 
caloilate and Issue addftional credfts 

i. Total disputed amount of $3377.51 -17 disputes, 
ii. Total disputes granted $0.00 - disputes. 

Hi. Total credft received $0.00 - disputes. 
IV. Total gr^i ted and not received $0.00 disputes, 
v. Total remaining In dispute $3377.51 - 1 7 disputes, 

vi. Total disputes granted after fiHng $0.00 dis|xites. 
b. January 2009 to April 2010. 
c. Cabinet One, Drawer Two. 

40. CDSH2922- BILLED ON B E H ^ F OF DISH NETWORK SERVICES 
a. The agreement between Windsti'eam and Ohtotelnet does not allow fOT any third 

party billings, the service wasn't ordered, cancelled servtoe and continued to blH 
for ft, douMe charged, invalid phone numtjer OT dkln't credft when hai^ng to 
swftch because of the disconned 

L Total disputed amount of $199.00 - 1 dispute, 
ii. Total disputes granted $199.00 - 1 dispute, 

HL Tota l credft re<»lved $199 .00 - 1 dispute, 
iv. Total granted and not received $0.00, 
V. Total remaining in dispute $0.00 - disputes, 

vl. Total disputes granted after fiHng $0.00. 
b. June 2007. 
c. Cabinet One, Drawer Two. 

4 1 . CINNR - CALLER ID-NAME AND NUMBER-RES 
a. The servtoe wasn't orctered, carK^lled service and continued to bill for ft. doubte 

Charged, Invalid phone number OT didn't credft whwi having to swftch becmise of 
the disconned 



L Total disputed amount of $75.73 -10 disputes, 
ii. Total disputes granted $39.75 - 5 disputes. 
Hi. Total credft received $39.75 - 5 disputes, 
iv. Total granted and not received $0.00, 
v. Total remaining in dispute $35.97 - 5 disputes, 
vi. Total disputes granted after filing $0.00. 

b. August 2004 to December 2004, May 2010. 
c. Cabinet One, Drawer One and DrawOT Two. 

42. CNPR - SVC RESTORE TD CHARGE-RES 
a. The service wasn't ordered, carK^lled service and continued to bill IOT ft. double 

charged, invalid phone number OT didn't credft when hasnng to svwtch becmise erf 
the disconned 

L Total disputed amount of $862.84 - 40 disputes, 
ii. Total disputes granted $399.00 - ^9 disputes. 
Hi- Total credft received $399,00 - 19 disputes, 
iv. Total granted and not received $0.00, 
V- Tda l remaining In dispute $465,(K) - 21 disputes, 
\n. Total disputes granted after filing $0.00. 

b. Odober 2004 to June 2008. 
c. Cabinet One, Drawer One and Drawer Two. 

43. C0E1 - PREMISE VISIT/CUST OWNED EQUIP 
a. Ohtotelnet has never given Wlndstremn pOTmisston to work on caistomer owned 

equipment and diarge Ohtotelnet fOT rt. If the customer reqi^sted WHidstî eam to 
do so than the bill should have went directiy to the custOTner. "Hie servtee wasnt 
ordered, cancelled serNfice and continued to bill fOT ft, doubte charged, Invalkl 
phone numbOT OT didnt credft when having to switch because of tiie di^xKinect 

L Total disputed amount (rf $150.00 - 2 disputes, 
ii. Total disputes granted $0.00 - disputes, 
iH. Total credft received $O.CX) - disputes. 
Iv. Total granted and not received $0.00, 
V. Total remaining in dispute $ 1 ^ . 0 0 - 2 disputes, 
vi. Total disputes granted after filing $0.00. 

b. January 2008. 
0. Cabinet One, Drawer Two. 

U . DSBR - ADVANCED DIGITAL SERVICE-BUS 
a. The servtoe wasnt ordered, ca^icelled service and continued to bill fOT ft. dOTJbte 

charged, invalid phone numbOT OT didnt credft when having to swftch because trf 
the disconnect 

L Total disputed amount of $38.66 - 4 disputes, 
ii. Tda l disputes granted $12.75 - 1 dispute, 
i l l Total credft received $12.75 - 1 dispute, 
iv. Total granted and not received $0.00. 
V. Total remaining in dispute $25.91 - 3 disputes, 

vl. Total disputes granted after fiHng ̂ . 0 0 . 
b. May 2005 and May 2010. 
c. Cabinet One, Drawer One and Drawer Tvra. 

45. DSCR - CENTREX M)VANCED DIGITAL SVC 



a. The service wasnt ordered, cancelted servrce and continued io bill fOT ft, ctoubte 
Charged, invalid phone number OT didnt (yedft when having to sv^di becmise erf 
the disconnect 

L Total disputed amount of $60.46 - 7 disputes. 
11. Total disputes granted $0.00 - dispute. 
Hi. Total credft received $0.00 - dispute, 
Iv. Total granted and not receive $0.00. 
V. Total remaining in dispute $60.46 - 7 disputes. 
\a. Total disputes granted after fiHng $0.00. 

b. May 2010. 
c. Cabinet One, Drawer Two. 

46. DSDOR - B CHANNEL-DATA ONLY 
a. The service wasnt ordered, c€fficelled servtee and <»ntinued to bill fOT ft, doubte 

charged, invalid phone numbOT OT didnt credft when having to sv^^ch bec^fse erf 
the disconned 

L Total disputed amount of $45.68 - 22 disputes, 
li. Total disputes granted $3.00 - 1 dispute, 
HL Total credft received $3.CK3 - 1 dispute, 
iv. Total granted and not received $0.00, 
v. Total remaining In dispute $42.68 - 21 disputes, 
\n. Total disputes granted after fiHng $0.00. 

b. May 2005 and May 2010. 
c. Cabinet One, Drawer One and Drawer Two. 

47. E045 - LICKING C0UNTY-E911 
a. The servtoe wasnt ordered, cancelled service and continued to bill fOT ft, double 

charged. Invalid phone number OT didnt credft when having to swftch becmise of 
the disconned 

1. Total disputed amount of $11,54 - 78 disputes. 
IL Total disputes granted $4.35 - 3 disputes, 
ill. Total credft received $4.36 - 3 disfHites, 
iv- Total granted and not received $0,00. 
V. Total remaining in dispute $10.94 - 75 disputes, 
vL Total disputes granted after filing $0.00. 

b. April 2004 to May 2010. 
c. Cabinet One, Drawer One and Drawer Two. 

48. EF14 - CALL WAITING - RESIDENCE 
a. The service wasn't ordered, cancelled service and osntinued to biil fOT ft, doubte 

charged, invalid phone numbOT OT didnt credft v^en having to swftch becau^ of 
the disconned 

L Total disputed amount of $19.47 - 7 disputes, 
IL Total disputes granted $11.65 - 4 dispute, 
HL Total credft received $11.65 - 4 dispute, 
iv. Total granted and not received $0.00, 
V. Total remaining in dispute $7.83 - 4 disputes, 
vl. Total disputes granted after filing $0.00. 

b. September 2004 to May 2010. 
c. Cabinet One, Drawer One and DrawOT Two. 



43. EF38 - CF/SC30 - BUSINESS 
a. The servtee wasnt ordered, cancelled service and continued to bill fOT ft, <kHibte 

charged, invalid phone numbOT OT didnt credft when having to switch because of 
the disconned 

i. Total disputed amount (rf $3.73 - 1 dispute, 
ii. Total disputes granted $0,00 - dispute. 
ilL Total credft received $O.CK) - dispute, 
iv. Total granted and rrot received $0.00, 
v. Total rematoing in dispute $3.73 - 1 dispute, 
vi. Total disputes granted after filing $0.00. 

b. May 2010, 
c. Cabinet One, DrawOT Tvra. 

5Q, EF80 - ENHANCED CALL WAITING-RES 
a. The service wasnt ordered, (ancelled service and continued to bill fOT i t doubte 

charged. Invalid phone numbOT or didnt cred^ v^en haying to S\A^(^ because of 
the disconnect 

i. Total disputed amount of $56.79 -19 disputes. 
ii. Totel disputes granted $3.50 - 1 dispute, 
Hi, Total credft received $ 3 . ^ - 1 dispute, 
lv< Total granted and not received ^ .00 , 
v. Total remaining In dispute $53.29 - 1 8 disputes, 
vL Total disputes granted after fiHng $0.00. 

b. September 2007 and fylay 2010. 
c. Cabinet One, Drawer Two. 

51. ELCU, ELCU1 - ELC USAGE 1-11 Ml, ELCU2 - ELC USAGE 11-23 Ml. ELCU3 - ELC 
USAGE 23-56 Ml, ELU1, ELU2. ELU3 - EXTENDED LOCAL Cjaj_LiNG SERVICE 

a. The customer has appropriate btock on the line top prevent pay per usage 
charges, tiie service wasnt ordOTed, cancelled sOTVlce and continued to bill fOT ft, 
double charged, invalid phone numbOT OT didnt credft when ha\flng to swftch 
because of tiie disconned 

i. Total disputed amount of $32,99 - 20 disputes, 
li. Total disputes granted $10.15 - 1 2 di lutes. 
Hi, Total OTedft received $10.15 - 1 2 disputes. 
iv. Total granted and not received $0.00, 
V. Total remaining In dispute $22.84 - 8 disputes, 
vi. Total disputes granted after fiHng $0.00. 

b. April 2005 to April 2008. 
c. Cabinet One, Drawer One arto DrawOT Two, 

52. EUBRI - FCC END USER ISDN PORT-BRI 
a. The servtoe wasnt ordered, cstficelled service and continued to bill fOT ft. doubte 

Charged, invaHd phone numbOT OT didnt credft when ha\4ng to swftch bec^se (rf 
the disconned 

i. Total disputed amount of $17.34 -11 disputes, 
li. Total disputes granted $1.97 - 1 dispute, 
iii. Total credft received $1.97 - 1 dispute, 
Iv, Total granted and not received $0.00, 
V, Tdal remaining In dispute $15.37 - 1 1 disputes, 
vl, T<rfal disputes granted after filing $0.00. 



b. May 2005 and May 2010. 
c. Cabinet One, Drawer One and Drawer Two. 

53. FELCR - CONTIGUOUS COMMUNITY CALL PLAN 
a. The servtee wasnt ordered, cancelted service and oHitinued to bfll for ft, doubte 

charged. Invalid phone number OT dkint credft whOTi having to svwtch becswse <rf 
the disconned 

i. Total disputed amount of $69.18 - 8 disputes, 
ii. Total disputes granted $16.80 - 2 disputes, 
HL Total credft received $16.80 - 2 disputes, 
iv. Total granted and not received ^ . 0 0 , 
v. Total remaining in dispute $52.38 - 6 disputes, 
vi. Total disputes granted after filing $0.00. 

b. March 2005 to DecembOT 2008. 
c. Cabinet One, Drawer One and Drawer Two. 

54. FUSFC. FUSFDSLR, FUSFM. FUSFSUR, FUSFSURR, FUSSLCR - FEDERAL 
UNIVERSAL SERVICE FEE 

a. The service wasnt ordered, cancelled servk^ and continued to trill for ft, ctoubte 
charged, invaHd phone number or dton't credft when having to swftdi because (rf 
the disconned 

L Total disputed amount of $49.41 - 68 disputes, 
ii. Total disputes granted $3.45 - 3 disputes, 
ill. Total credft received $3.45 - 3 dis|Mites, 
iv. Total granted and not received $0.00. 
V. Total remaining in dispute $47.53 - 65 disputes, 
vi. Total disputes granted after filing $0.84. 

b. April 2004 to May 2010. 
c. Cabinet One, Drawer One and DrawOT Two. 

55. ICM - INTERCOM 
a. The service wasnt ordered, cancelled service and continued to bill fOT ft, ctoubte 

charged, invalid phone number OT didnt credft when havlrKi to sv^(^ bOT̂ ause of 
the disconnect 

L Total disputed amc^nt of $10.14 -12 disputes, 
ii. Total disputes granted $1.20 - 1 dispute, 
Hi. Total credft received $1.20 - 1 dispute, 
iv. Total granted and not received $0.00, 
V. Total remaining in dispute $8.94 - 1 1 disputes, 
y\. T(^al disputes granted after fifing $0.00. 

b. May 2005 and May 2010, 
c. Cabinet One, Drawer One and Dravwr Two. 

56. IDBA - CALLER ID - BUSNIESS ADDL 
a. The service wasnt ordered, cancelled sOTvlce and continued to bSI fOT i t dout>te 

diarged, mvalsd phone numbOT or didnt credft V^IOTI having to swftdi because of 
the disconnect 

L Total disputed amount of $6.32 -1 dispute, 
ii. Total disputes granted $0.00 - dispute. 
Hi. Total credft received $0.00 - dispute, 
iv. Total granted and not received $0,00, 



V. Total remaining in dispute $6.32 - 1 dispute, 
vL Total disputes granted after filing $0.00. 

b. ^r i l2004. 
c. Cabinet One. Drawer One. 

57. IDRF - CALLER ID-FIRST-RESIDENCE 
a. The senrice waai't ordered, cancelled service and c»nttoued to t»ll IOT ft. dcHit>te 

charged. Invalid phone nimibOT OT dkint wedft vi^en hairing to svsitdi bec^jse of 
the disconned 

1. Total disputed amount of $126,68 - 24 disputes, 
ii. Total disputes granted ^6.00 - 1 2 disputes, 
ill. Total credft received $^.00 - 1 2 disputes, 
Iv. Total granted and not received $0,00. 
V. Total remaining in dispute $60.68 - 1 2 disputes, 
\^. Total disputes granted after fiHng $66.00. 

b. February 2005 to May 2010. 
c. Cabinet One. Drawer One and Drawer Two. 

58. KBL - KEY SYSTEM LINE BUSINESS 
a. The service wasnt ordered. cOTic l̂led service and continued to bill IOT ft. doubte 

charged, invalto phone numbOT or didnt credft VS^OTI having to swft(^ because of 
the dfeconned 

i. Total disputed amount of $196.32 - 9 disputes. 
H. Total disputes granted $0.00 - disputes. 
Hi. Total credft received $0.00 - disputes, 
Iv. Total granted and not received $0.00, 
v. Total remaining in dispute $196,32 - 9 dispute, 
vi. Total disputes granted after filing $0.00. 

b. May 2010. 
c. Cabinet One, Drav̂ rer One. 

59. L222 - BILLED ON BEHALF OF MCI 
a. The agreOTnent between Windstieam and Ohtotelnet does not allow fOT any third 

party billings, the senrice wasnt ordOTed, cancelted senrice and continued to bill 
for i t doubte charged, invalid phone number or didnt credft when having to 
swftdi because of the discOTinect 

L Total disputed OTnount <rf $2.70 - 8 disputes, 
ii. Total disputes granted $.15-1 dispute. 
Hi. Total credft received $.15 - 1 dispute. 
Iv. Total granted and not received $0.00, 
V. Total remaining in dispute $2.55 - 7 disputes, 

\ri. Total disputes granted after filing $0.00. 
b. November 2(K)5 to > ^ l 2006. 
c. Cabinet One, Drawer One. 

60. L556 - BILLED ON BEHALF OF US 
a. The agreement between Windsti'eam and Ohtotelnet does not altow fw any third 

party billings, the senrice wasnt ordOTed, cancelled senri(» and continued to bill 
for ft, double charged. Invalid phone numbOT OT dkJnt credft vstien hawng to 
svs^ch because of tiie discc«inect 

L Total disputed amount of $14.54 - 2 disputes. 



ii. Total disputes granted ^ .00 - dispute, 
IIL Total OTedft received $0.00 - dispute, 
iv. Total granted and not received $0.00, 
V, Total remaining in dispute $7.27 - 1 disputes, 
vi. Tdat disputes granted after fifing $0.00. 

b. April 2006. 
c- Cabinet One, Drawer One. 

61. L782 - BILLED ON BEHALF OF ILD TEL 
a. The agreement between Windsti'eam and Ohtotelnet does not altow fOT any third 

party blHIngs, tiie service wrasnt ordered, cancelled servtee and continued to bill 
for ft, doubte charged, invalid r^one number or dkInt OTedft when having to 
sv^ch becau^ of the disccHinect 

I. Total disputed amount of $.22 - 2 disputes, 
II. Total disputes granted $0.00 - dispute. 
Hi. Total OTedft received $0.00 - dispute, 
iv. Total grarrted and not received $0.00, 
V. Total remaining in dispute $ .11-1 dispute, 
vl- Total disputes granted aftOT filing $0-00. 

b. January 20C^. 
c. Cabinet One. Drawer One. 

62. L849 - BILLED ON BEHALF OF CORRECTIONAL BILLING 
a. The agreement between V^ndsti-eam and Ohtotelnet does not aBow for any tiiird 

party billings, the service wasnt OTderOTl. cancelled servtee and continued to bill 
for ft, douWe charged. Invalid phone number OT didnt credft v^ien having to 
svi^tdi because of tiie disconnect 

i. Total disputed amount of $20,19-5 disputes, 
ii. Total disputes granted $,03 - 1 dispute, 
HL Total OTedft received $.03 - 1 dispute, 
iv. Total granted and not received $0,00. 
v. Total remaining in dispute $10.08 - 2 disputes, 
vi. Total disputes granted after filing $0.00. 

b. September 2005 to April 2006. 
c. Cabinet One, Drawer One. 

63. LBPAS, OIRLPPB, LPBAS - INTEREST/LATE FEE 
a. Windsti-eam is charging Ohiotelnet fOT interest on payments not re<^lved on 

disputed items. 
I. Total disputed amount of $34965.74 - 31 disputes, 
II. Tdal disputes granted $7685.29 - 1 6 disputes, 
in. Total credft received $7685.29 - 1 6 disputes, 
iv. Total granted and not received $0.00, 
V. Total remaining in dispute $27280,45 - 28 disputes, 
vri. Total disputes granted after fiHng $0.00. 

b. January 2007 to April 2009. 
c. Cabinet One, Drawer Tvw>. 

64. LBRF - CL ID PER LN BLK RES FIRST 



a. The service wasnt ordered, (^nceHed service and conttoued to bHI ftjr ft, (toubte 
charged. Invalid p\^me numbOT or didnt OTedft when having to swftch bec^jse of 
the disconnect 

L Total dIsputOTJ amount ol $476.97 - 469 disputes, 
ii. Total disputes granted $466.00 - 461 disputes. 
Hi. Total OTedft received $466.{K) - 461 disputes, 
iv. Total granted and not received $0.00, 
V. Total TOTnainlng in dispute $10.97 - 8 disputes, 
vri. Total disputes granted after filing $0.00. 

b. April 2005 to May ^ 1 0 . 
c. Cabinet One, Drawer One and Drawer Two. 

65. LICKCNTY. LICKDRG - LICK CTY SLS 
a. The service w a ^ t ordered, cancielled service and continued to bill fOT ft. dcxibte 

charged. Invalid phone numbOT OT didnt OTedft when having to swft(^ because of 
the disconned 

L Total disputed amount of $43.25 - 217 disjxftes. 
ii. Total disputes granted $2.87 - 3 disputes. 
Hi. Total credft received $2.87 - 3 disputes, 
iv. Total graaited and not received $0.00, 
v. Total remaining in dispute $40.38 - 214 disputes, 
vi. Total disputes granted after fiHng $0.00. 

b. May 2005 to May 2010. 
c. Cabinet One. Drav^r One and Drav^er Two. 

66. LLMI - CENTREX LOCAL LOOP BUSINESS 
a. The service wasnt orclered, cancelled service and continued to bill for It ckaibte 

charged, invalid ph(3ne numbOT OT didnt OTedft when having to swftch because of 
the disconnect 

L Total disputed amourft of $71,84-12 disputes, 
ii. Total disputes granted $8.50 - 1 dispute. 
Hi. Total OTedft received $8.50 - 1 dispute, 
Iv. Total granted and not received $0.00. 
v. Total remaining in dispute $63.34 - 1 1 di^Hites, 
vi. Total disputes granted after fiHng $0.00. 

b. May 2005 and May 2010. 
c. Cabinet One. Drawer One and DrawOT Two. 

67. LNK4P - VOICE MAIL LINK 
a. The service wasn't ordered, cancelled service and continued to bill for i t eknibte 

charged, Invalid phor^ numbOT OT didnt OTedft v^en having to swftdi because <rf 
the disconned 

L Total disputed amount of $1.69 - 1 dispute, 
H. Total disputes granted $0.00 - dispute, 
IH. Total credft received $0.00 - dispute, 
Iv. Total granted and not received $0.00, 
V. Total remaining in dispute $1.69 - 1 dispute, 
vi. Total disputes granted after fiHng $0.CK). 

b. May 2010, 
c. Cabinet One, Drawer Two, 



68. NPUB - NON-PUBLISHED NUMBER 
a. The servtoe wasnt ordered, cancelled SOTvice and COTitinued to bill fbr ft, ckHible 

charged, invalid phone numbOT OT didnt OTedft when having to swftch bec^ise (rf 
the disconned 

I. Total disputed amount of $46.74 - 34 disputes, 
ii. Total disputes granted $0.00 - dispute, 
iH. Total OTedft received $0.00 - dispute, 
iv. Total granted and not received $0.00, 
V. Total remaining in dispute $46.74 - 34 dispute, 
vri. Total disputes granted after filing $0-00. 

b. April 2005 to May 2010. 
c. Cabinet One. Drawer One and DrawOT Two. 

69. OHHITRS - OH TELEPHONE RELAY SURCH LOCAL 
a. The service wasnt ordered, caBicelled service and continued to bill for ft, doubte 

charged, invalid phone numt>OT OT didnt OTedft when having to swft(^ because erf 
the disconnect 

L Total disputOTi amount erf $5.65 -136 disputes, 
IL Total disputes granted $0.00 - dispute, 
IIL Total OTedft received $0.CKJ - dispute. 
Iv. Total granted and not recelvOTl $0.00. 
V. Total remaining in dispute $5.65 -136 dispute, 
vi. Total disputes granted aftOT filing $0.00. 

b. May 2010. 
c. Cabinet One. Drawer Two. 

70. SLIFE, FLIFE, FLIF2, LCTRR. LIFELINE. LNPL, LNPSC - LIFELINE 
a. When a customOT is Ifteline qualified. The senrice vs^snt ordOTed, cmttxWed 

service and ex^ntinued to blR for ft, double charged, invalkl phone numbOT OT dtont 
OTedft when haNring to swftdi l^cause of tiie disconned 

L Total disputed amount of $5094.13 - 3921 disputes, 
II. Total disputes granted $4189.08 - 3676 di lutes, 
Hi. Total OTedft received $4189.08 - 3676 disputes, 
Iv. Total granted and not received ^ . 0 0 , 
V. Total rematoing In dispute $905.05 - 245 dispute, 
vi. Total disputes granted after filing $0.00. 

b. April 2004 to May 2010. 
c. Cabinet One, Drawer One and Drawer Tvra. 

71. USF3WR. USFCRR. USG3WR, USGCEE, USGCFR, USGCRB. USGCRR, USGCRT. 
USGMELCB, USGMELCR. USGRDR, USGRR, USMELCR - USAGE SENTME 
CHARGES 

a. Customer has appropriate btock to prevent these charges, the senrice wasnt 
ordered, cancelted servtoe and continued to bill for ft, dcHible charged. Invalid 
phone number OT didnt OTedft when having to switch because erf the eisconned 

1. Te^al disputed amount of $6298.82 -1017 disputes. 
IL Tcftal disputes granted $4525.27 - 833 disputes, 
iH. Tcftal OTedft received $4525.27 - 833 disputes, 
iv. Total granted and not received $0.00, 
V. Total remaining in dispute $1773.55 -191 dispute, 
vl. Total disputes granted aftOT filing $0.00. 



b. May 2004 to May 2010. 
c. Cabinet One, Drawer One and DrawOT Two. 

72. R1 - RESIDENTIAL LINE 
a. The service wasnt oretered, eiane l̂led servtee and continued to biH fOT ft, double 

charged. Invalid phone numbOT OT didnt OTedft v^en having to sv^te:^ because of 
the disconned 

1. Total disputed amount of $1057.94 -132 disputes. 
IL Total disputes granted $33.92 - 4 disputes. 
Hi. Total credft received $33.92 - 4 di lutes, 
Iv. Total granted and not ree^ived $0.()0, 
v. Total remaining In dispute $1024.02 -130 dispute, 
\ri. Total disputes granted after fiHng $0.00. 

b. Ar^H 2004 to May 2010. 
c. Cabinet One, Dravror Or^ and Drawer Two. 

73. PROBAS - PRORATION 
a. The service wasnt onJered, cancelted service and continued to bill for i t ckaible 

charged, invalid ph<me numbOT or didnt OTedft Vi^en havring to swftch because erf 
the disconnect 

L Total disputed amount erf $489.03 - 94 disputes, 
IL Total disputes granted $284.81 - 53 disputes, 
iii. Total OTedft received $284.81 - 53 disputes, 
Iv, Total granted and not received $0.00, 
V. Total remaining In dispute $204.22 - 43 disputes, 
vi. Total disputes granted after filing $0.00. 

b. August 2004 to January 2CK39. 
c. Cabinet One, Drav^^r Or^ and Drawer Two. 

74. RBIA. R8IAR, USB. SLCR. USBCB, USBR-ACCESS CHARGE 
8- The service wasn't ordered, cane:elted servie^ and continued to biH for ft, ctoubte 

charged. Invalid phone number OT didnt OTedft when havtog to sv^e:h bec^se erf 
the disconned 

L Total disputed amount of $908.97 - 182 disputes, 
H. Total disputes granted $123.23 - 20 disputes. 
Hi. Total credft received $123.23 - 20 disputes, 
iv. Total granted and not received $0.00, 
V. Total remaining In dispute $785.99 -164 disputes, 
\ri. Total disputes granted after filing $0.00. 

b. AprH 2 )̂04 to May 2010. 
c. Cabinet One, Drawer Oiw and Drawer Two. 

75. RCIDB - OHIOTELNET CALLER ID PACKAGE 
a. The service wasnt OTetered, cancelted servk^ and exjntinued to bill for ft. doutTte 

charged. Invalid phone number OT didnt OTedft wh«i having to swftch bec^jse erf 
the disconnect 

1. Total disputed amount of $302.01 - 26 disputes, 
IL Total disputes granted $23.90 - 1 dispute. 
IH. Te^al OTedft recOTved $23.90 - 1 dispute, 
iv. Terfal granted and not received $0.00, 
v. Total remaining in dispute $278,11-25 disputes. 



\n. Total disputes granted after fiHng $0.00. 
b. August 2004 to May 2010. 
c. Cabinet One, Drawer One arto DrawOT Two. 

76. TRCO - TOLL RESTRICTOR/CENTRAL OFFICE 
a. If the customer is on lifeline tiiey do not get e^OTiged IOT this feature, the senrice 

wasnt ordOTed, cancelled service and corftinued to bill for it doutste charged, 
invaHd phone numtjer OT didnt OTedft when hawg to swftch because of ti^ 
disex>nnect 

1. Total disputed amount erf $621,53 - 261 disputes, 
IL Total disputes granted $365.95 -152 disputes, 
HL Terfal OTedft received $365,95-152 disputes, 
iv. Total granted and not received $0.00, 
V. Te^al remaining in dispute $255.58 -115 disputes, 
vi, Terfal disputes granted after filing $0.00. 

b. Odober 2004 to May 2010. 
c. Cabinet One, Drawer One and Drawer Two. 

77. TTBK - KEY SYSTEM TELTOUCH LINE/BUS 
a. The sen/ice wasn't ordered, cane^lled service and continued to tMli for it cknibte 

charged, invalid phone numbOT or didnt OTedft when having to swfte^ because erf 
the disconned 

L Total disputed amount of $45.73 - 9 disputes, 
IL Total disputes granted $0.00 - disputes, 
HL Total credft received $O.CK) - disputes. 
Iv. Total granted and not received $0,00, 
v. Total remaining in dispute $45.73 - 9 disputes, 
vi. Total disputes granted after filing $0.00. 

b. May 2010. 
c. Cabinet One. Dravs^r Two. 

78. TTBL - TELTOUCH LINE BUSINESS 
a. The servtoe v/asn't emJered, cane^lled servle^e and ex>nftiued to bill IOT ft, (toubte 

charged, Invalid phone numbOT OT didnt OTedft when having to swftch because of 
the dise^onnect 

L Total disputed amount erf $59.19 -17 disputes. 
ii. Total disputes granted $0.00 - disputes, 
iii. Total OTedft received $0.00 - disputes, 
Iv. Total granted and not received $0,00, 
V. Total remakiing in dispute $59.19 - 1 7 disputes, 
vi. Total disputes grarfted after filing $0.00. 

b. May 2010. 
c. Cabinet One, Drawer Tvw), 

79. VMG4P - BASIC VOICE MAIL WITH PACKAGE 
a. The servtee wasnt ordered, cancelled sOTVie:e and ex>ntinued to bill for ft, double 

charged, InvaHd phone numbOT OT didnt OTedft vriien having to switoh because of 
the disconned 

I. Total disputed amount of $1.69 - 1 dispute. 
II. Total disputes granted $0.00 - di lutes. 
Hi. Total OTedft received $0.(K} - disputes. 



iv. Total granted and not received $0.00, 
V. Total remaining in dispute $1.69 - 1 dispute, 
vL Total disputes granted aftOT filing $0.00, 

b. May 2010. 
c. Cabinet One, Drawer Tv«), 

80. COB, COR. CORINSTL. INSTAL, INSTALL, INSTL, SCORR, SOCBR, SOCR8, 
SOCRR. SSORR, PVRR, SVCFR - ORDER FEES 

a. The service was not done on time, done incorrectfy, the sOTvice wasnt orders, 
cancelted service and c;ontinued to bill for ft, doubte charged, invalid phone 
number OT didnt credit when having to swftch because of tiie disconned 

Total disputed amount of $32968.76 - 2618 dispute. 
Total disputes granted $16963.95 - 1 ^ 0 disputes, 
Total OTedft received $16^3.95 -1660 disputes, 

iv. Total granted and not received $0.00, 
v- Total remaining in dispute $16320.65 -1125 dispute, 
vi. Total disputes granted after filing $0.00. 

b. July 2004 to May 2010. 
c. Cabinet One, Drawer Orw and DrawOT Two. 

Respeeitolly submftted. 

/s/ James R. Ccwper 
James R. Coê )er (0023161) 
MORROW, GORDON & BYRD, Ltd. 
33 West Main Stirot 
P.O. Box 4190 
Newarit, Ohto 4305841^ 
Phone:(740)345-9611 
Fax: (740) 349-9816 
Attomey for Ce^mplainant 

CERTIFICATE OF SERVICE 

A copy of the foregoing was served on William A. Adams, BAILEY CAVAUERI LLC, 10 

West Broad Street Sufte 2100, Columbus, Ohto 43215-3422. Attomey fOT Windsti'eam 

Windstream Communications, and Windsti-eam Ohto, Inc., by dedronic mail and by ordinary 

U.S. Mail, postage prepaid, tills 5*** day of NovembOT. 2010. 

Respectfully submftted. 

/s/ James R, Cooper 
James R. Cooper (CK)23161} 
Attomey for Complainant 



This foregoing document was electronically filed with the Public Utilities 

Commission of Ohio Docketing information System on 

11/5/2010 4:45:43 PM 

in 

Case No(s). 09-^515-TP-CSS 

Summary: Memorandum and Pre-Hearing Statement of Complainant OHIOTELNET.COM, 
Inc. electronically filed by Mr. James R Cooper on behalf of OHIOTELNET.COM, INC. 



EXHIBIT ST3 

Terry, Scott A 

From: Annette OuBoe [ann^e.duboe@ohtete!neLcom] 
Setit: Monday, November 16. 2009 7:36 AAA 
To: TarfV, ScottA 
Cc: tom.cotlQn@Dhteteliietcom; Hot>t>s, Katiiy 
Subject: RE: Summary of Today's Call 

"rie have agreed t h a t a t t h e t ime of t he phone c a l l t h e d i s p u t e d amount was 
$64,6-31.29 wi th f u r t h e r wark needing t o be done and we f u r t h e r ag reed t o look i n t o 
52695.^9 with Tana, Theresa and Myself and we a l s o a^freed chat OTN would have a f ixed 
d i spu ted amount on Monday 11/16/2009, 

Since thea Tana, Theresa and I have spoken 4 t imes t o work t o g e t h e r on r e s o l v i n g the "no-
app l i ed amounts' ' . We a r e j u s t about f i n i s h e d wi th t h e shee t s en t on 11/12/09- We w i l l c-e 
speaking l.jiter t oday . 

We b e l i e v e p r o g r e s s ha* been made and t h i s type of c o o p e r a t i o n w i l l b r i n g t he b i l l i n g 
d i s p u t e s ^o a t in ie ly r e s o l v e -

Annette Du3oe 
Ohiotelnet.cora. Inc. 

Original Message 
From: Tarry, Scott A [mailto: Scott. A. Tsrry@windstr^a;n. com] 
Sent: Thursday, November 12, 2009 6:44 PH 
To: Annett-5; torn.cotton@ohiotelnet.com; annEtte.duboeaohiotelnet-com 
Cc; Hobbs, Kathy 
Sub jec t : SiArwnary of Today's C a l l 

Tora/Annett'i -
Pursuant to our call this morning, 11-12-09, Windstream and Ohiotelnet a^re* 
that the o-itstanding balance ia $64,641.29, Further, Windstream and 
Ohiotelnet have agreed to use a spreadsheet sent by Windstream {Scott Terry) 
on November 5̂  and a spreadsheet sent by Ohiotelnet (Annette DuBoe) on 
Novernber 11 to discuss the "not applied" numbers. Such discusgiona will 
determine Lf any further adjustments are needed to the $64,641,29, which 
•Hill ultimately determine the agreed upon disputed amount to be reported to 
the Commi5:5ion by the close of business on Monday, Hovember 16, 2009. A call 
between i=mnette and Tana took place today and a follow up call is. scheduled 
for termor row morning. November 13. 
In addit:io:i, a call between the corr̂ anies has been scheduled for Monday, 
l̂ oveitiber 1-5 & 11;00 [ESTJ to report on the findings. 
The bridge number for this c ^ l l i s 888-390-057D and the pass code is 
5017-385397. 
Windstream requests that Ohiotelnet send a email to my attention confiritiiing 
it5 agree:fi-2nt to this email. 
> 

-*: i: -f -r * * i, ic-t t * 

The iniorm-atian contained in this message, including attachments, may 
contain 
privileged or confidential information that is intended to be delivered only 
to tbe 
person identified above. If you are not the intended recipient, or the 
person 
responsibl'5 for delivering this message to the intended recipient, • EXHIBIT 
Windstrearn requests 
that you i:nmediately notify the sender and asks that you do not read the 

1 So 

mailto:torn.cotton@ohiotelnet.com


From: Teny, Scott A lBcottASmy@v^h3dstr&sm.com] 
Sent: Monday, June 15,2009 4:13 PM 
To: Amietts Duboe 
Cc: Bright, Jvficheilfi 
Subject: RE: payment 
Annette, 

The email balow is nd accaptabia 
—-Origins! Message 
Fromi Annette Duboe [maiito:annetts,dubae@m5mlsp.a>m] 
Sent Monday, June 15, 2009 3:04 PM 
To'.Tenv, Scott A 
Subject; FW: payment 

From: Annsite Duboe [maiitD:annet!e.dubDe@msmisp,com] 
Sent: Monday, lune 15,2009 3:57 m 
To: 'Blight, Michelle' 
Cc: 'tom.cotton@obiotelneta>m' 
Subject: payment 

Michelle J 

ScottTeny indicated that i should work with you cm payment srrangements. Below is tiie 
breakdown af money Ohtotelnet owes. If we sutJtracted tha bfll due on fhe 22""̂  of June which is 
Aprils bi!! that would leave an amount due of $1,493.75. Ohiotelnet is prepared to pay this 
amount Jmmediateli', 

Total Amount Due; 

Less Old Disputes of: 

Less Interest Disputes of; 

Less Disputes of: 
1D5281 - 1052S3 

$88,041.55 

$42,472^3 

$ 28,060.69 

$ 3.475.8B 

For a Total Paymenf of: 5 7,193.17 

1 will be cailirig you just a few minutss. 

Tlianks, 
Annette DuBoe 
OhiolBinet,com, Inc. 

* * * * * * * * * * * * * * * * * J r * * * * * * * * * * * * * * - * * * * * - * * * * * ' f r * ! t * * * * * * * # * « * * * * * * * * * * * i i * « 

* * * * * * * « * * * * * * w * 

The inforraatios c o u t a l n e d In t h i s tneSHage, inc lud ing a t tachments , ^B-y 
contain 



privileged a r confidential iuformatioa tha t I s Inteadedl to be delivered 
only to the 
person laentified above. If you are not the inteidad recipient, or the 
person 
r^apooaible far delivering t h i s waEsa^e to the intended recipient, 
Hlndstxeatn regocBtS 
t)iat you iioreeidiately notify the sender and asks that you do not read 
the tnesscLse or i t s 
attachments^ and that you delete bh&a without copying or sendiz^ them 
to anyone e l s e . 

From: Annette Duboe [aHaetiadubosQmsniisp.ooDij 
Sent: Wednesday, Jime 17,2009 1:08 PM 
To:'Bri^IvndheI]e* 
Subject: paymeat 

MichsUe, 

Our contract stat^t 

"Tbe Parties agree that those iKstions of bBb tiiat &:& not disputed jiiall be paid ^ e n 
due, &ai interest implies to JUI ovenhn iDVoices as set Sx&i in §S4 to &b Agrvepscnt̂  
and thai no otbcr late payment &6 or <^2rge â ^plks to overdoe invoices. The Psctles 
{uzther agree diat if my bOliag dispute a resolvBd in &vai of the di^utkg Part^ the 
dispatlag Tmy wiQ receive, by Qcdidag or a&NVtke, htcrcst applied to the dii^i^ed 
emount as ̂  &r& tn §8.0 of this Agreraorat** 

The email below d e ^ y slates Htm amounts 'm dispute. WindstneEom has neiSier 
denied nor granted these biSng disputes. Ohtotelnet Is preparsi to pay the 
undisputed amouni 

Thank you, 

Afin^eDuBoe 
Ohiotelnetcom, Inc. 

Pram: Annette Quboe [mdiltD:anr^tte*duboe^rnsn^xom] 
Senfc: Monday, June 15,2009 3:57 PM 
To:'Bri^t,MkheBe' 
Cc: 'lom.coax»i@ohiotalnetcom' • 
SuhjeO: paym^lt 

Michelle, 

ScDtt Terry Indicated tl^t I should work wi^ you on payment afrartg^nients. B^ow b the I 
breakdown of money Ohictelnet owes. If wa subtracted fiie bil doe on the 22** of June which is \ 
Apf̂ s bil t\aX woiid teave an amount due of $1,4^.75. Otwstelnet is prepansd to pay this \ 
amoiHT? kr^mediately. j 

Total Amount Due: $88,041.55 



Less Old Disputes of. $ 42,47Z2B : 

Less \rmresX C&putas of: $ 25,060.63 I 

Less Dts?3Uias of: $ 3,475.88 

105281-105283 

For a Total Paymef̂  Ol: $ 7,193.17 

I wis be cdlHng you just a few minutes. 

Th^iks. f 
Annette DuBoe 
Ohloteln^rom, Inc. ' ; 
Front Br^ht, Mlchella [^clielfe.Bri^A^yt^rxi&tream.coml i 
To: Annette DliJoe 
Sent Wednesday, June 17.2O091:44 PM 
Subject: Read: payn^nt 
Your message 

To: Bright, Michelle 
Sutsject payment 
Sent Wed. 17 Jun 20D9 13:07:43 -0400 

was read on Wed. 17 Jun 2O0913:43:30 -0400 

The infomstion contained in this massa^ inchidatg attac^ente, inay contain 
privi^ed w confident infonnation that is ̂ tended to be dellyered only to the 
pefscm identifted atjove. If yoa cBe not tte intended redplent, or the person 
responsible for daih^enng this m^sage to the int^ided tecif^nt Wirtdstream requ^s 
that you immedl^ely notify ths sender and ̂ s ^at you do not read ̂  m ^ s ^ e or Its 
attachmenta, and that you delete ̂ m virithout copying or sending fiiwn to an^ne else. 

file:///rmresX


windstream, 
communications 

'V 
Windstream Communications 
1720 Galleria Blvd 
Charlotte, NC 28270 

June 9, 2009 

Dear: Ohiotelnet. Com, Inc Customer: 

You are hereby notified that on June 23 2009 your telephone service, currently 
provided by Ohiotelnet, Com, Inc, will be disconnected. 

This disconnection is not due to any failure on your part. If you have questions 
about your current telephone service, please contact Ohiotelnet, Com, Inc 
directly. 

To ensure you continue to have phone sen/ice after June 23, 2009 you must 
select an alternative provider of basic local exchange service. This v l̂ll ensure 
you're able to make local calls, Including 911 calls. A selection of alternative local 
service providers and their contact information can be found in your phone book. 

if you choose to set up service wWh Windstream, please call 1-800-347-1991 for 
residential accounts and 1-800-843-9214 to establish a business account. 

Sincerely, 

Windstream Customer Service 

EXHien-

S ^ 


