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.GTREAM CUSTOMER MESSAGE
Mizde trean's Great Calling Fealuras ore Avallable wn o Puy-Per-Uipe Basls

59 - CALL PETURN: | you missed o oall, Just diat 80 ($t68 leor
rotasy phopasl 10 redial your lagl sailer.

68 - REFERT DIALING; 1f you keap getling & busy cigual, [ust press
"G8 {1165 for ratary phomes) and your phens w111 muloomticaily redfal e
neber for 30 mimrizs und bl $0 gals through.

Contaal the mmber on this biillag steieemnt Tor more infarmation on
Mindstroam's olhar great cuiling fealsres,

WINDS TREAM INTERNET
=ASUMMARY OF CURRENT CHARGES

NON-PASK: SERVIGE
OTHER CHARGES AND CREDITS =87
TUTAL NON-BASIC SERVICE a8
TOTAL WINDSTREAK INTERNET CHARGES 849.%7

WINDSTREAM INTERNEY OTHER CHARGES AND CREDITS

NON-BASIC SERVICE
FERVICE DR CONNECTICN CHARGES FOR 08/5103
SHIPFING AND HANOLING FEE . 12.68
BHIFPTHG AND HANOLING FEE 12.5%
SHIFPING AND HANDLUING FEE 12.59
TOTAL SERVICE OF CONNECTION CHARGES 8.67
TOTAL OTHER CHARQES AND CREDITS 6897

REQUESTED ITEMIZED DETAIL OF
CHARGES AND CREDITS FOR 740-348-8323

BERVICE DESCRIPTION FROS TO VG GRUER B ANCUNT

MNON-BASIC SERVICE
BHIFPING AN HANDLUING FEE 08209 OWZBGS CE12734% 12.88

TOTAL UTHER CHARGES AND CREOITS FOR 7405435328 1zp

CUSTOMER REQUESTED ITEMIZED DETARL OF
OTHER CHARGES AND CREDITS FOR 740-364-8485

SEAVICE DESCRIPTION FRO® ™ SVC ORDER # ANOUNT
HON-BASIC SERVICE . .

EHIFPHNG AND HANDUMG FEE OE/B08 GRNOE CO17784348 12.9¢

TOTAL OTHER CHARGES AND CRETATS FOR 740-364-53485 42,88

CUSTOMER REQUESTED ITEMIZED DETAIL OF
OTHER CHARGES AND CREDITS FOR 744-745-8679

SERVIGE DESGRIPTION FROM TO SYC CROER # ABIOUNT
NON-BABIC BERVICE

SHIPPING AND HANDLUING FEE 0BMS0e OGNS TDEZ294T45 n.e;|

TOTAL OTHER CHARGES AND CREDITS FOR 740-TA8-30TH Er -]

prwsese

AY

MCI

MCI A VERIZON COMPANY
SUMMARY OF CURRENT CHARGES

Toll charge Imuires coff 1-100-343.9774

TOLL SERVICE
LONG DISTANGE CHARGES 14,38
BTATE TAX P
NTERETATE GROSS RECEPTS TAR M
TOTAL TOLL BERWCE “.e
TOTAL MC| A VERIZON COMPANY CHARGES e

MCL A YERIZON GONMPANY Cperator Assisted Calls '

FOR (740) 384-5581 dagao(mﬂ

tHE DATE  TWE CITY CALLED AREA, WUNEER GLRP M ARGUNT

18 SN M TALASREE AL 3% 14 & D L wun

SUSTOTAL EXCSIIDNG TAX .3

NDSTREAN COMMUNICATIONS
SUMMARY OF CURRENT CHARGES

Toil chasge inguiries calf 1-800-040-9714

TOLL SERVICE
LOGAL SERVICEITOL, 1.98
STATE TAX 04
UNIVERSAL, SERVICE FURD CHARGE .1
TOTM, TOL, SERVICE 2.9
TOTAL WIRDETREAN COMMUNITATICNE CHARGES 209

AR
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ER REQUESTED ITEMIZED DETAIL
R CHARGES AKD CREDITS FOR 7408

e
BERYINE DESGRIPHON FROM 1O SV GRDER & AMOURT
BASES RERVICE
1.0CR
AICR
TBCR
7.39CR
4.8BCR
1. 7400
~ i
CUSTUMER REQUESTED ITEMIZED DETAIL OF s
OTHER CHARGES AND CREDITS FOR umz-mi/"
_a
SERVICE DESCRIPTION FROM TO “/m GROER ¥ ANOUNT
BASIC SERVICE
TOLL RESTRICTORICENTRAL OFFCE 14 2.20CR
LIFELINE CREDNT o] DRE0Y L8
RESHENTIAL LRKE 148007 10.55CR
LOCAL BUMEBER PORTABLITY 1T  CaimNaT ATCR
LOCAL HUM PORTAREIIVORECET DAOMM? 04007 ar
tIFELINE CRTOLL RESTEICT; 04T oaraaTr 2.50
EIFELINE CTRIDNY DEFRRINT O4F3N07 8.50
LIFELINE OREDNT - O40ET 04537 5.80
LICKIES COUMTY. i DAY OWINOT OTh
OIS G FPER FOC ORDER  DAQGT D407 8.680CR
E5I0 SETIDE
CALL WATING-RES DG  Qd3DET 3.50CR
wrf_ CHARGES AND CREDITS FOR 740-522-TT4 T.22CR
RECUESTED [TENIZED DETAR OF -

CHARGQES AND CREINTS FOR 740-522-2381

SERVICE DESCRIPTION FROM 7O,
BAGIG SERVICE

LIOKING- GOUNTY ER4 1 147 DANEY

LOGAL NUMEER PORTASRITY SURCH DAMUGT ouacii?

NOH-PUEE ESHED NUMBER f,ﬂ" C4N1KT  DAROKET

RESDENTIAL LINE DAM /DT OAIGInT

ACTESS CHARBE ORDER {4M107 D407

NON-BASEZ SERVICE
CALL WATRENE RESIORNCE DAIRT CRAOT

Pl
TOTR./QTE‘E CHARGES ARD CREDITS FOR 7405226598

SVCGRDER # AMOUNT

.13CR
3CR
1.39LR
7OCR
& 95CH

2.20CR
o

GUSTOMER REGUESTED [TEMIZED newwf"
OTHER CHARGES AND CREDITS an-?@-azzm

,r"

SERVICEDESORIFHION ™"

-

BASIC Wff

mmnmmmam ALY Q&IZ0T ROSINEADAS
ToTA cm-lbw CHARGER AND CREDITS FOR TAS2:8887

fRoM 71O

SVE ORGER ¥ AMOUNT

. 2%.00
.00

CUSTOMER REQUESTED IHEMIZED DETAIL OF

Page2# of 261

Mait Date: MAY 0, 2007
Billing Mumber: #41AB2-1000
Account Number: e 812 132538

mummmmmw

CUSTOMER REQUESTED ITEMIZED DETAL OF e
OTHER CHARGES AND CREDITS FOR T40-600-0082 -
H“Jé.'
CROGR & ANOUNT
.02
.63
.17
A7
JICR
£.a2CR
LFELWE CREDIY GATY DARGOY 1.8
TOLL DRSCE  GHATRIT OAI00T 1R
MTESS PER RGC ORDER  D4HTRT DAY 2.03CR
k12! LHARGES AND CREDITS FOR 740-870.8882 19808
CUSTOMER REQUESTED {TEMEZED DETAR, OF ——r
OTHER CHARGES AND CREDITS Fmrm-tgﬂ/’
BERYICE DESCRETION ilgm""';b SVD ORDER # AWOUNT
BASIC SERVICE __-""’“
SVCRESICRAL TOCMARGERES  OVDNGT CHOBDT RSMNMME  21.00
TOTAL DTHER CHARBES AND GRENTS FOR 740-670-0082 .00

L

CUSTOMER REGUESTED ITEMIZED DETANL OF L
OTHER CHARGES AND CREDITS FOR mm~ -

SURVIGE DESSHIPTION SVC DRORR & AMOURNY

NGN-BASIC SERVICE -~
ASONTMGUS CALL RES | FESIDENCE C4MANT 04087
TOTAL GTHER AND GRETNTS HOR 7406705008

ot
CUSTOMER REGUESTED ITEMIZED DETALL OF e
OTHER CHARGES AND CREDITS FOR. 7 j
-'J‘r.“-
SERVICE DEBCRIETION fﬂﬂﬁ. T©

mmm..-a”*
mnmm DLOMY? GUOSAT PESQISMS4S 2000
m&mmmmwmrmw 21.00

FROM™" W
el
r
LR
1. 2608

IVC ONDENE ANCUNY

c:usrm REGQUESTED ITEMIZED DETAIL OF




Mai Date:
Eling Number:
Arcoent

kil

Page224 of 260
MARCH 0%, 2887

Humber: 062 218 T8 §68

mk REQUESTED [TEMIZED DETAR OF

CUSTOMER REGWESTED
OTHER CHARGES AND CREDITS FOR 7

WENETED DETAL OF

OTHER CHARGES AND CREDITS m:uﬁw‘d/

LICKING COUNTY-Ea11 QIMART LT IR
LOCAL NUMBES PORT; SURCH tRMET C2/2M0T SIER
NORPUBLISHED Ny OUT BT 1.81CR
RESIDENTAL Lo LT §.70CR
ACCESS (HARGE PER FCOCRDER  T00DAGY  CDRNT S 49CH
TOTAL-OTHER CHARGES AND CREDITS FOR 7A0-797-2818 18,230

SEWVICE DESCRIPTION FROM YO SVC QHUER B AMCLINT
BALK: EERVICE
CENTRAL OFACE cHARGE - RES 2FEN7 SHNDT TIBAIA84S 12.08
LOCAL NURMEER PO TARILITY SIRCH 0onsky oany SACR
LOCAL, NIMBER FORTABRITY SURCH X307 CO8K7 k)
RESDENTAL LINE COMUAT IR $.89CR
HESIDENTIAL LS G2NANT {2607 5.3
LFEUNE CREDTT {OMA07T T 1.87
LFELINE CREDS GRS {ryReir 1.67CR
TOLL RESTRICTORMENTRAL DFFICE  {2M307 CNI8NT 1.83CR
TAL RESTRICTORCENTRAL OFFICE  {ria7 oyasiy 1.83
LICKRNE COUNTY.El$ T3 QatemT JICR
LRGHENG COUNTY.Cp1 Garianyy ovanT 11
LEELNE CREDIT el gl 3.47
LIFEL BNE CREMT DeHo0T 0220107 3.470R
L CREINT UK ouBKT .57
ﬁm carta by
CR-TOLE, RESTRICT-RES Q2riany Sz 1.3
LIFELNE CR-TOHE, RESTRIDT-RES WAy tapany 1.3CR
LOCAL NUM PORTABILITY-CREDIT  S2A9007  008N7 20
LOCAL NUM PORTABIUTY.CREDIT  Don37  oaasilt JMCR
PREVISE VISIT RESIDENCE - RED WNOT QN1AIGT THMS1A34S -
ACCESS CHARGE PER FOU DRDER  £2M307  GM2807 ¥ rie
AGCESS CHAROS BER FUC DRDER 001307 (a7 3487
5YU ORUER CHE AEROENCE - REG  BNSOY 01307 174488 B
NOH-BASIG SERVIGE
CALLER XrHAME MND NUMBER.RES  DoM307T 0226007 4.T7CR
CALLER 10-NAME AND NUMBER-RES  D2A307 (272807 4.7

TOTAL OTHER CHARGER AND CREDITS FOR 140 Ta0a10e 2.9

7

CUSTOMER REQUESTED [TEMIZED QF
OTHER CHARGES AND CREDITS FOR 740-TR8-2204

BERVIZE DESLANTION FROM  TO N A AMOUNT
CERTRAL GEFICE CHARGE - RES Gy QFHOY WEISIA45 12,

LICKING COUNTY-EM1 Q0T Oaaxy o5 -
LOCAL NUMBER PORTABILITY SURCH Qrzior  aanan? . R}
RESMENTIAL LiNE WKy QX807 2.8t

ACCESE CHARGE PER FCCORDER  TRRIAT 220007

VG ORDER CHG REGIDENCE - REY. 1207 22107 FRa5H45
NOH-BASKS sERVICE

ENHANCED CALL WAITNG-RES D0y sy 53

TOTAL OTHER CHAROES AND CREINTS FOR 743-788-8204 .61

.d,w |

1.7
18.90

BNG ORDER # AMDUNT

BEIOVCE DESCRIPRION L
BARK. SERVICR
SYC RESTORAL T0 DS DOAGT RINTHAS 0%
TOTAL OTHER ARG CREOTS oK TH0-798-408 2.0
o i
—_—
L+ REQUESTED ITEMIZED BETAL OF
CHARGES AND CREINTS FOR T .
u .ﬂ"‘.-
SERVICE DEDCRIFTION ™ BYC CIVIER # ANCLINT
PBASIC SERVICE
V6 RESTORAL T QT GOMT ATIEEAOS 7L
7oAl AND OREINTS FOR TA0-T09-6734 .0 -
P gl
CUSTOMER TTEMIZED DETAN. OF
OTHER CHARGES AND CREDITS o
GERVIGE DESTRIFTION oK 70 5VC ORDER # AT
a0
B WOy GNT RIEDEDSS 200
TOTAL CHARGES AND CREDITH FOR 1407888083 Hne

' CUSTOMER REQUESTED ITEMIZED) DETANL OF
" OTHER CHARGES ARD CRETHTS FOR 740-788-295%

L

SERVICE DESCRIPTION L
BASK: SERVICE

CENTRAL OFFCSE CHARGE - RES R0 RO

LIPELINE CREDT UG ONTH

LIFELRGE CREONT GanN0T Y

LIFELINE CR-TOLL REBTRCT-RES QHVET QAR

LIFEL RS CREOT @RI Y

TOLL RESTRICTOR/CENTRAL OFFICE  (QANG?  DN28N7
EYC ORDER CHE RESIDENCE - RES  (QIIWT  GVSAF

TOTAL DTHES CHARGES AND CREDS FOR 7407868972

VG UREER B ASTKRINT

2.0
$ATCR
1.6CR
1.9BCR
t.ECR
1.93

1858

.1

C2eDBAIS

AR5

CUSTOMER REQUESTED ITEMIZED DETAIL OF
TA0-TER- 0078

e 7 27

OTHER CHARGES AND CREDITS FOR
SERVICE DESCRETION (7. S ]
BASIT BERVICE

CENTRAL OFFLE CHARGE - RES LT Q2T
HOCAL NUNBER PORTABILITY SURCH f3XTCY Raf2aiT
NON-FUBLISHED NUMVDER Q0707 Dt
FESIDENTIAL LINE NN SHIN
ACLESS CHARGE FER FOC GRER | DRITRT  Cr20mW
BVC OIRDER CHEI RESIDENGE - REG A7 S0
HON-BABIC SERCE
WIHDSTREAM CALLER © PACKAGE  Q0TT QrluRsr

TATAL OTHER CHARGES AND CRETE FOR 7407088078

EVGORDER # AMOUNY

REoeess -2
"
1.457
.M
L
Rxsss w0

om
83,98
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From: Temry, Scott A [Scott.A.Terry@windstream.com)]
Sent: Mondey, June 15, 2009 4:13 PM

To: Annette Duboe ’

Ce: Bright, Michells

Sabject: RE: payment

Annatts,

The email below is nol acceptable.
wem{JrigINE Meccaga-----
From: Annette Duboe [maifio:annetie.duboe@msmisp.com]

Sants Monday, June 15, 2009 3:04 PM
To: Terry, Scoft A
Subject: FW: payment P

From: Anneite Duboa [maBio:annetie.duboeimsmisp.oom]
Sent: Morday, June 15, 2009 3:57 PM

To: 'Bright, Michalls’

£e: "tom,cotton@ohioteinet com’

Subfect: pavment

Michella,

Scott Terry indicated that § shoudd work with you on payment arrangements. Below is the
breakdown of money Ohiotelnet owas. If we sublracted fhe bifl due on the 22" of June which is
Aprils bl that would leave an amount due of $1,403.75. Chiotsinat is proapered tn pay this
amgunt immediately.

Tutal Amount Dus; 385,041,565

Less Oid Disputes of: $42.47228
Less Imerect Disputes of, $ 28,060,659
Lass Digputes of: . 5 347B48

105281 ~ 105283

For a Total Paymani of: § 719347
} will be cafling you just a few minutes,

Tharks,

Arnnette DuBoe

Ohiotelnet com, ing,

AR AR A ST TR AR R AN kRN AT AR R ERNR A RN AR R TRART AR IR T T TR SES
2222 AR RS EL LS T

The infermation contained in this wessage, including attachpents, oy
contain
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privileged or confidential information that is intended to be delivered
only £o the

person identified above. If you are not the intended recipient, or the
peTEoR

responsible for delivering this weasage to the intendsd recipient,
Rindstream regueste

that you immedistely notify the perder and asks that you do not read
the message or lts

sttachments, and that you delete them without copying or szending thew
to anysne elege.

From: Annette Duboe {annette. duboe@memisp eom}
Sent: Wednesday, June 17, 2000 1:068 PM

To: ‘Bright, Michelle' “
Subject: payment

Michelle,

Qur contract states:

“The Partiez agree thar those portions of bills that are not dispeed shall bs prid when
due, that interest appliss 1o all overdue invoices a8 se1 forth in §2.1 to this Agreement,
and that no ofer lats paymess % or charge applies to overdue inveicss. The Padies
Further agres that if ey billing dispute it reselved in favor of the disputiog Party the
disputing Party will reseive, by crediting or otherwise, interext applisd to the digputsd
amount &s set forth #1 §8.0 of this Agrerment ™

The email below clearly staies the amiounts in dispute. Windstrearn has nefither
denied nor granted these bifing disputes, Ohiplainet & prepared o pay the
undisputed amount,

Thank you,

Annette DuBoe
Ghictelnet.com, fnc.

From: Annette Duboe [malito:annetts, dubop@msnisp.com]
Sent: Monday, June 15, 2008 3:.57 PM

To: 'Bright, Michelie'

Ca ‘tom.cotton@chistainet.com’

Subjectt payment

Michalle,

Scolt Terry indicated that | shouid work with you on payment arrangements. Below bihe
breskdown of meney Chicteinat owes. If we sublracied the bi dua on tha 22™ of June which is
Aprits bill that would leave an amount due of $1,483.75. Ohiclelnet is prepaned to pay this
armount imrmediately,

Totml Amount Due; $88,041.55

o e WA s
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Less Old Disputes af: $ 4247228

Less intereat Digptas of § 28,060.69
Less Disputas oft : $ 347888
105287 - 105283

For a Total Payment of: § 7,193.17

| witl be calling yous just a few minutes,

Thanks,

Annette DuBog

Ohiotelnet.com, inc.

From: Bright, Michaila [Michele.Bright@winds{ream.com]
To: Apnatie Dubos

Sent: Wadnesday, June 17, 2009 1:44 Ph

Subject: Read: paymant

Your message

To:  Bright, Michefle

Subject: psyment
Sentt  Wed, 17 Jun 2008 13:07:43 -0400

was read on Wed, 17 Jun 2009 13:45:30 -0400

# A -ty bl

“The information contained in this message, including attachmaents, may contsin
priviteged or confidenttal information that ie intended to be deliverad only to the

persen identified above. If you are not the intended recipient, or the person

responsible for delivering this messape to the imended recipient, Windstream requests
that you immadiately netify the sencer and aaks that you do not read the message of its
atizchments, ard that you delete them without copying of sending them to anyone else.

T

e -

L bl b




This foregoing document was electronically filed with the Public Utilitles
Commission of Ohio Docketing Information System on

11/112/2010 3:14:21 PM

in

Case No(s). 09-0515-TP-CS5S

Summary: Testimony of Annette Duboe on behalf of Complainant, QHIOTELNET.COM, Inc.
electronically filed by Mr. James R Cooper on behalf of OHIOTELNET.COM, INC.
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General Tenms & Conditions
Page 1

AGREEMENT

This Agreement (“Agreemecat™ is between, OHIOTELNET.COM. Inc. (“ORIGTELNET™) an Uhio
corportion, and ALLTEL Chip, Ip¢., (*“ALLTEL™) an Dhio eorpomtion (collectively the “Puties”).

WHEREAS, pursuant 1o the Telecommmunications Act of 1996 (the “Act™), the Parties wish to sstablish terms for the
provision of certain services and Ancillary Fuanctions as designmed in the Attachments hereto for the purpose of
determining the raies, torms, and condilions for the inlercomnection of the Perlics” Telecomnmmicaiions Metworks
within the State of Chio.

NOW, THEREFORE, in consideration of the premises and the muinal covenants of this Agreement, the Pariies
hereby agree as follows:

L0

®

3a

Introduchon

£.2

1.3

This Agreement, in accordance with §251 and §253 of the Act, sets forth the werms, conditins and
prices wnder which ALLTEL msy provide (a) services for infercomnection, snd (b) Ancillary
Functions (¢ QHIOTELMET. The specific services, functions, or facilitics that ALLTEL ngrees to
provide ave those specifically identified in appendines atached o this Agroement, and executed
simultaneously with this gencral terms and conditions. Further this Agreement sets forth the ms,
couditions, and prices under which OHIQTELNET will provide sarvices tv ALLTEL, where
applicabie.

. This Agreement inchwles and icorporates hersin the Atiachments of this Agreement, and all®

sccompanying Appendices, Addenda and Extibits.

. The Parties ackoowiedge and agree that by entering into aad performing in sccordance with this

Agreoment, the Parties have nol waived or refinguished any applicable exempéions thal nes
provided by or available mder the Act, including bt not loitzd to those deccribed In §281(f) of
the Act, or under st Lawy.

Effective Date

21

The cffeative datc of this Apreement will be the first busingss day following receipt of final
approval of this Agresment by the relevant stne Commission o1, where approval by mich sisle
Commission is not required, the date that both Parties have excculed the Agrecment.

Interveming Law

i

This Agreement s entered into 5 a result of negetiations botween the Purtics, acting pursuint to
the Telecommunications Act of 1996 (the “Aci™), andlor otber opplicatle state laws o
Commission rutings. 1f the sctions of stawe or federal legislative bodies, courts, or regulatory
agencics of compelent jurisdiction imvalidase, modify, or giay the enforcement of any provisions of
this Agreement, the affecied provigion will be invalidaicd, modificd, or stayed as vequircd by
action of the legislative body, court, or regnlmory agency. Tn such event, the Parties shall in good
faith sttempt ip srrive Bt 20 agreeme resprcting the modifications 1 the Agreement required. IF
negotiations fail, disputcs between the Parties concerwing the itorprotation of the actions required
or provisiens affected by such governmeutal actions miay be resolved pursuent o sy procees
available to the Partics under lave, pravided that the Parties may mutually agree to use the disputc
resalution process provided for i this Agresment.

OQHICTELNET.COM, INC.

03728/




General Terms & Conditions

4.0

Term of Apyeement

41

4.2

43

4.4

43

The Parties agree to the provisions of this Agrecracnt for an iitiel term of rwo (2) yeers from the
Effective Dabe of this Agrecment, and thercafter, unless vminuted or modificd prsmat 10 the
lerms and conditions of this Agreement, this Apreement shall continee in foros sod effiect onless
and untl terminated or modified as provided herein,

Either Party may request for this Agreement to be renegctizied upon the expiration of the initial
term oOF upon any termination of this Agrecient. The Party desiring renegotiation shall delinesate
the iterme desived to be negotiated in o writien notice to the other Party. Not luter than thirty (30)
days from receipt of said notice, the receiving Party will notify the sending Perty in wrting of
additional jtems desired to be negotiated, if any, Not kater than 45 days from the receipt of initisl
roquest for renegotiakions, the Parties will commence pegotistinn, whick shail be conducied in
good faith, Except in cases in which this Agrecment has been terminased for Defimit pursuant o
§4.4 or has boen terminated for any resson 1ot probibited by lsw pursuam 1o §4.3, the pravisions
of this Agreernent shall remain in foree during the negotiation amd up to the time that & successer
agreement is executod by the parties and, to the exteat neotasary, approved by the relevant stats
comumission,

After completion of the initial term, this Agreement may be terminued by elther Party for any
reason not prehibited by law upon ninety (90) days wrisken notice to the other Party. By mwtual
agreement, the Parties may amend thig Agr=ement in waitiag 1o modify its serms.

In the event of Default, 85 defined in this §4.4, the nom-defaulling Party may terminate this
Agreement provided that the non-defonlting Party so adviscs the defamlting Parly in weiting
(“Default Notice™Jof the event of the slleged Defimit and the defmbing Party does not cors the
alleged Default with sixty (60} afies reccipt of the Defoult Notice thersof. Defaslt is defined o6

4.4.1  Either Party's insolvency or initistion of bankrupicy or recsivership proczedings by or
agamst the Paty;

442 A finsl noun-appeslable deeigion under §9.0, Dispsse Resolution that a Pasty hms
materially breached mry of the materisl terms or condlitions hereof, including the failur: to
make amy undisputed payment when due; er

443 A Party has notified the ¢ther Party in writhng of the ather Party's material breach of any
of the material terms hereof, and the defiult remaing macored for sixty (60) days from
receipl of such notice, and meither Party hns commenced Formal Dispute Resohtion as
prescribed in §9.4 of this Agreement by the end of e cure period; provided, howover,
that if the alleged meteris] weach involves ¢ materinl interyuplion to, or & material
degradation of] the E911 services provided under this Agreement, the curs periad shall be
five (5) days from receipt of such notice.

Upon cxpiration or lermination of this Agrecment, except in $he case of iermination r Default
under §4.4 or termination for any reasom not probibied by lew undez § 4.3 above, if sither Party
desires uninterrupled service under this Agreement durieg negatiations of & nsw agrecment, the
requesting Party shell provide the other Party writhen notification sppropriste under the Act. Ugon
receipt of such notification, the same Wy, conditions, and prices will continue in effect, on a
monthrto-month basis as were in effect a1 the end of the latest tea, modification or renewal, so
long as negotiations are continuing in good-faith and then uniil resclation pursuat to this Section
and the Act. IF the Panies are actuclly in srbitration or medistion before the epproprinte
Commissicn, commireial arbitrator ar FOC priar to sach ewpirstion or teminstion of this
Agreement, this Agresment will contimme i effiect only wtil the isswance of an crder, whether &
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final non-appealable order ar not, by the Commission, commercial arbitralor or FUC resolving the
{ssucs sot forth in such arbitration or wediation regaest.

4.6 The Parties agree 1o resolve sy impasse in any such renegotiation by submrission of the dispated
mattcrs to the Public Utilitics Commission of Ohio  (“PUCO™) for arbitration. Should the PUCQ
decling jurisdiction, ¢ither Party may petition five FCC wnder fhe Act or resort 10 8 commercial
provider of arbitration services.

Assipnment

5.1 Weither Party may assign, subcontract, or otherwise tmsf its rights o obligations wnder this
Agreernent except under such teme smd conditions a8 e mubesily aceepisble 1o the other Pasty
and with such Party's prior written conseat, which consenl shall not bs wewsonably withheld.
Notwithstanding anything to the contrary, a Party may assign, sboontract or otherwise transfer its
rights or obligations under this Agreement upoa notice to the other Party, but withoul needing the
other Party's consent, 10 & subsidiary, affiliste, or pareut compary, including say firm, corporation,
or entity which the Party comirols, is conrolled by, or is under commen control with, or has 2
majory irkerest in, or to any entity which moteeds o all or substaatislly all of ils nssets whether
by merger, sale, of otherwiss. Nothing in this Section is inbesded o impair the right of citice Pary
o utilize subcontractors.

52 Each Party will notify the other in writing not lese than 60 days i advence of mmlicipated

assignment.
Confid¢ntial aod ProprictsTy Informstion

6.1 Fer the purposes of thiy Agreement, confidential infarmation means confidential or proprictary
technical, custymer, end user, network, or bwsiness information disclosed by one Parly (the
"Discloser”) fo the other Party (the "Recipk*), which is disclosed by one Party to the other in
comection with this Agresment, during negetiationa or the lerm of this Agredmeat (“Confidential
Informatien”). Such Confidential Tnformation shall syiomatically be deemed proprictary 10 the
Discloser and subject to this §6.0, unless otherwise confirmed in writing by tae Discloser. All
other information which is indicated and marked, as Confidentiasl Infirmation at whe time of
disclosure shall also be trested a5 Confidenticl Infarmation mder §6.0 of this Agreement, The
Recipient agrees (i) to use Conflreaial Infrstion onfy for the purposc of performing vnder thig
Agrezment, (if} to hold it in confidenc: and disclose it to wa one ofher than its cpkoyoss or ageats
having a need to kmow for the purpose of performing woder this Agreement, and (i) to safhguard it
from unawthorized use or disclosure using at least the same degree of care with which the Recipient
safeguards its own Confidential Information. If the Recipicat wishes to discloss the Discloser’s
Confidential Infarwetion ko a third-perty ape or consuliant, such disciopure must be agreed lo in
writing by the Discloser, and the agent o¢ consultant must have executed & written agresment of
nemdisclosure apd uonuse comparshle to the termns of this Sectian.

62 The Recipiem taay make copics of Confidential Information omly 85 rascnably necessary o
perfom ts obligations under this Agreement. All such copies will be subject to the same
restrictions and protections as the original and will bear the same copyright and proprietsry rigts
notices as are contained on the original.

6.3 The Recipient agrees ta retum of] Confidentinl Informatiob 10 the Discloser in mgible fhrm
received fom the Discloser, incinding any copies made by the Recipient within 1hirty (30) days
afier a written request is delivered to the Reoipient, of to destroy all such Confidential Infiwmation
if directed to do so by Discloser except for Confidential Information that the Recipient reasonably
tequirss to perfomi s cobligations under this Agreemem. 1€ either Perty loses or mudes an
umanrthorized discloswre of the other Pary's Confideatial tnfocmation, it will sotify such other

CGEHIGTELNET.COM, INC.
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6.4

6.3

a.6

6.7

6.8

7.1

Party irmmediately and isc remsonnble cfforis to retrieve the kost or wongfully disclosed
information,

The Recipical will have no obligation tn sakguerd Confidential Infmation: (7) which was ib the
possession of the Recipicnt free of restriction prior 10 its receipt from the Discloser; () eler it
bezpmes publicly known or available through no treach of this Agreement by the Recipient, (iil)
after it iy rightfulty acouired by the Recipicnt foe of restrictions 08 its disciosare, or (iv) after it is
independently developed by personnef of dhe Recipiest 10 whom the Discloser's Confidentisl
Information had not been previously disclosed. In eddition, either Party will heve ¢he right to
disclose Confidential Information to amy mediator, arbitrator, state or foderal regulatory body, or a
court in the eondust of any medistion, erbitration or agpproval of this Agresment, as Jong as, in the
absence of an applicabls prolective order, the Discloser has been previously notified by the
Recipient in tine spfficient for the Recipient 10 undzrake lawild moasures 10 avoid discloging such
information and for Discloser to bave reasonsble tines to seek Of negotiste a protective order
before or with any applicable medistor, arbitrainy, siate or regulatory body or a oourt.

The Parties recognize that an individuel snd user may sinwiltaneously seek 1o bepome of be a
customer of both Parties. Nothing in this Agreement is imtended to 1imit the ability of cither Party
to use customer specific information lawfully obtained from end users or sources ather than the
Discloser, subject o applicable rules governing use of Customer Propricty Neiwork nformation
{CPNY),

Each Party's obligations to safegeard Confidentinl Information disclosed prioer o expiratimt o
termdnation of this Agreerment will survive soch expiraticn or teTmination,

Except as otherwise expressly provided elsewhere i this Agreement, no license is hereby granted
with respect to any patet, trademark, or copyright, nor is any such licensa implied solely by virtve
of the disclosure of any Coofidential Information.

Ench Party agrees dhat the Discloser may be irceparably injused by a disclosure in breach of this
Agrzement by the Recipient or its representaiives and the Discloser will be entifled t seck
equitable relief, including injunctive relief and specific performence, in the event of aay brsach or
threatened breach of the confidentinlity provisions of this Agrecment. Such remedics will #od be
deemed 1o be the cxelusive remedies for a breach of this Agreement, bus wil! be in addition & il
other remedics avadlable at law or in equity.

mni
Limjtation of Eizbilities

With respect to any claim or suit for damages arising out of mistakes, omissions, defeets in
transmission, interruptions, faflwes, delays or ermws cecurming in the course of funishing sy
service hereunder, fhc liability of the Puety furnishing the affected seevice, if any, shall be B
greater of two hundred amd fifty thousand dollerg ($250,000) or the aggregate annual charges
imposcd o the othcr Pasty for the period of that particoler service during which such mistakes,
omissions, defocts in transmission, interruptions, Ewilures, delays or ervors occors and conlinues;
provided, however, that any sach mistakes, omissions, defecls in tamsmission, imcnuptions,
failures, delays, or errors which sre cavsed by the grass negligenve or willfol, wrongibl act or
omission ¢f the complaining Party or which erise from the use of Uze complaining Party's facilities
ar equipment shal) sot result iy the ioposition of any lisbility whetscever upon_the other Pty
furnishing service.

OHIOTELNET COM, INC,
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No Consequ ) Dawma;

EXCEPT AS SPECIFICALLY PROVIDED IN THIS AGREEMENT, NESTHER PARTY
WILL BE LIABLE TO THE OTHER PARTY FOR ANY INDIRECT, INCIDENTAL,
CONSEQUENTIAL, OR SPECIAL DAMAGES SUFFERED BY SUCH OTHER PARTY
(INCLUPING WITHOUT LIMITATION DPAMAGES FOR HARM TO BUSINESS, LOST
REVENUES, LOST SAVINGH, OR LOST PROFITS SUFFERID BY SUCEH OTHER
PARTY), REGARDLESS OF THE FORM OF ACTION, WHETHER IN CONTRACT,
WARRANTY, STRICT LIABTLITY, OR TORT, INCLUDING WITHOUT LIMITATION
NEGLIGENCE (}F ANY KIND WHETHER ACTIVE OR PASSIVE, AND REGARDLESS
OF WHETHER THE PARTIES KNEW OF THE FOSSIBILITY THAT SUCH DAMAGES
COULD RESULT. EACH PARTY HERERY RELEASES THE OTHER PARTY {(AND
5vcn OTHER PARTY'S SURSIDIARIES AND AFFILIATES, AND THEIR
RESPECTIVE OFFICERS, DIRECTORS, EMFLOYEES, AND AGENTS) FROM ANY
SUCH CLAIM. NOTHING CONTAINED IN THIS SECTION WILL LIMIT EITHER
PARTY'S LIABILITY TO THE OTHER PARTY FOR (i) WILLFUL OR INTENTIONAL
MISCONDUCT (NCLUDING GROSS NEGLIGENCE) OR (i} BODILY INJURY,
DEATH, OR DAMAGE TO TANGIBLE REAL OR TANGIBLE PERSONAL PROFERTY.

Obligation tv Indemni

731 Each Paty shall be indermificd and beld harmbess by the olber Pesty against ¢laims,
losses, swits, demands, dameges, costs, expenses, incloding reasonable nttomeys’ Pes
(*Claims™), asserted, suffired, or mmdc by third perties arizing from (i) aby sct of
omission of the indemnifying Party in comnection wich ils perfoymance or Bom-
performance undor his Agreement; and {ji) provision of the indemnifying Pasty's services
or equipmnznt, inclading bwt not Mmited to claims arising from the provision of the
indemmifying Paty's services 1o its ond users (e.g, chims fr internplion of service,
quality of service ar billing disputes) wnless such act or omimsion was caused by the
pegligence or willful miscondud of the indemnificd Farty. Each Parly shall al3o be
indermnified and held harmlsss by the other Parmy agninst claims amd dameges of persons
for services farnished by the indemnifying Party or by aay of its subcontractors, wdcr
worker's compensation byws or similar siatotes.

7321  Each Pariy, as &n Indemnifying Party ngrees 1o releasz, defend, indemnify, mnd hold
barmiess the ofher Party from any claims, destands or snits hat asserts any inditagement
o mvasion of privacy or confidentiality of any person or persons caused or claimed %o be
caused, dircedy o indirectly, by the Indemnifying Pasy's employees and equipment
associated with the provision of any serviee berein.  This provigon includes but & not
Limited 0 Suits arking fom mnavthorized disclosure of the end nacr's nanws, addeess or
telepbone number,

733 ALLTEL makes no wranties, express or implied, concoraing OHIOTELNET s {or amy
third pary’s) righis with respect 1o intellectnal property {including withowt limitation,
pmens, copyright aod frede socret rights) or comtract rights associzted With
OH[_OTEI.NET’S imierconnection with ALLTEL"s network wse or receipt of ALLTEL
gervices.

734  When the lines o services of ofher companics &nd carricrs are used in establishing
cornections o and/or from points ol reached by » Party's lines, neither Furty shell be
liable fof any act or omission of the ofher companios oF carriers.

OHIOTELNET COM, INC
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Oblieation to Befeqd: Noficss C ;

Whenever ¢ ¢laim ariscs For indemmification umder this Section (the “Claim™), the relevant
Indemnitec, as appropriate, will promgdly notify the Indemmifying Party and recgest the
[ndemnifying Party to defend the same. Failure % g6 notify the Indemndfying Party will nod relieve
the Indemnifying Party of any Hability that the indsmnifying Party might have, cxcept to the extent
thet such failure prejudices the [ndemnifying Pamy's sbility o defend such Claim  The
Indernifying Paty will bave the right to defend against sch Claim in which cvent the
Indemnifying Party will give writlen notice to the Indeswnitee of acosptance of the defense of such
Claim and the idendity of counsel selected by the Indemnifying Party. Fxcept as set forth below,
such notice (o the relevan Indenmitee will give the Indemnifying Perty full authority s defend,
adjust, compromise, or setle such Claim with respect to which such notice hag bewn given, éxcent
to the extent that any compromise or settlement might prejudice the Inellectual Propenty Rights of
the relevant Inderanitics. The Indemmifying Party will consult with the relevant Indemaites prior
10 any compromise or setlement that would afftct the Intelloctoal Property Rights or other righis
of any fndemnitee, and the selevant Tndemnites will bave the right to cefuse such compromise o
sttement and, at such Indernnitee's sole cost, to take aver such dedanse of such Claim. Provided,
bhowever, that in such event the [ndemnifying Party will not bo responsiblc £, nor will &t be
obligated to indzranify the relevant Indermitos againet ary damages, costs, expemses, or isbilities,
inchuding without limilstion, sttomeys' fess, in excess of such refised compromise or settiement.
With respeet m zny defense accepted by the Indemnifying Pany, the relevent Indomnitce will b
entitled (o participate with the Indemnifying Party in suach defease if the Claim requests equitable
relief or other relief thar could affscs the rights of the Indemnites and slso will be entilled to
cmploy sepawras coumsel for such deferee at such Indemniter's expense. In e cwat the
Indetwifying Party does not acoopt the defense of eny indesmmified Claim as provided above, the
televant Indemnitee will have the right to employ counsel for such deferse at the expense of the
Indermmifying Party, and the Indewnifying Party shall be lishle for all costs associseed with
Indemnitze’s defense of such Cluim inchuding court costs, and aty setiement or damages ewarded
the third party. Each Party agrees to cooperals and %0 cause iis employees and ageats to coopsrale
with the other Party ln the dekense of amy soch Claine.

Pavment of Ratey and Late Pyvmneny Chirsty

8.1

8.2

i3

Except as otherwise specifically provided elsewhere in this Agreement, the Prrties will pay ell
rates and charges due and owing ueder this Agraament within thirty (30) days of the invoice date
in immedistely aveilable fionds, The Panies represent and covesain to gach other thar all invaices
will be promptly processed and mailed in necordance with the Partics’ regular procodines and
hilling systems.

ZL1 If the payment due dete falls on & Sundey or ot s Holiday which is chserved on a
Maonday, the payment due date shall be the first non-Holiday foilowing such Sunday or
Holiday. If the payment doe dute falls 0o 1 Satorday or on a Holiday which iz observed
on Tuesday, Wednesday, Thursday, or Friday, the paymend doe date shall be the [ast non-
Holiday preceding such Saturday or Holiday. If payment is aot received by the payment
dut date, a Jatc penslty, as set forfh in §8.3 below, will be assesscd.

If the amount billed is roczived by the billing Party after the payment due daiz o if any percion of
the payment is received by the billing Party in fimds which e not immedistely avuilable to the
billing Party, then ® late payment charge wifl apply ta dhe wnpaid belancs.

Except a3 otherwise specifically provided in this Agreement interest on overdne invofoes will
apply at the lesser of the highest intevest rate: (in decimal vahue) which may be levied by law fix
commercial transections, compounded daily and applied for each month or poction dhereef that an

GRIOTELWNET.COM, INC.

932801



General Tarms & Conditions
Page 7

outstaniding balznce remains, of shall not execsd 0.000325 compounded dady and epriied for each
. month or portion thereof hat aa owtstanding balance remains,

20 Disputc Resplution
9.1 Nefice of Disputes
! Noticg of & valid dispwte, whether billing or comtractsal (n nwture, must in writing, specifically

docoment the total dollar amount of the dispute and provide a detwiled description of the
urkdcrlying dispute (the “Dispute Notice™).

9.11

9113

Billing Dispytes

A Party must saubmit cexsonable sad vakid biliing disputes 1o the: other Party within twelve
(12) months from the doe date, The Perties will endesver o resolve all Billing Disputes
within ninety (90) days from the receipt of the Dispute Notice. Exanples of rensonsbie
and valid billing disputes (“Billing Dispule™) include, tal are not fimited 1o:

91.1.1  incomest rate applied, 7

9112  ermor in quamtity (i.e. minnies or quantity of cirmats or quantity of billablc
elements incorreet);

9113 service did/does notexist,

9.1.14  iavalid facbors;

9115 incorrect customer being billed;

9116  invalid parchese order aumber (PON);

9117  untimely billing

The Parties sgree that those portions of bills that are not dispded shafl be paid when dus,
that nterest epplies to all overdne invoices as sct forth im §8.1 to This Agresment, and that
o0 other late payment fec or charge spplics to overdue invoicss, The Parties fiurther ngree
that if sy billing dispete is resolved in Brvor of the disputing Paty the disputing Party
will reeive, by crediting or ofherwiss, intorest epplied o the disputed amoant as set forth
in §% 0 of this Agrecmest.

All Other Disppirs

Al other disputes {i.¢., contrectusl Fsprtes) shall be velid oaly if rcasonable within the

scope of this Agreemend, and the appliable Siatuic of Limitations shall govern soch
disparies.

92 Alternative to Litigation

2.1

The Parties desire to resolve dispuies risiag owt of this Agreement withoart Htigstion.
Accordingly, cxcopt for action sesking a bemporary restwining order, an injunction, or
similar relief from the PUCO relnted o the posposes of this Agreemest, or suit to cotpet
compliance with this Disputs Resohition process, the Panies agree to usc the Tollowing
Dispute Resokution procedeare with respect to sny controversy of claim arising omt of of
zclating to this Agreement or ils breach.

OHIOTELNET .COM, INC.
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2.4

922  Each Party agrecs to prompity notify the other Party in writing of s dispute and may inthe
Dispute Notice fnvoke the informal dispute resohution process dosaribed in §9.3. The
Parties will cndeavor to resolve the dispete within tiirty {30) days after the date of the
Dispute: Notice.

Informal Respl of

In the case of any dispuin and upon receipt of e Dispote Notice sach Party will appoint a duly
suthorized representative knowledgesbls in selecommmnications matiers, to meet and nagotiats in
good faifh to resolve any dispute arising wdey s Agresaent.  The location, form, Foquency,
duration, and conclsion of these discussions will be left w the discretion of the

Upon agreement, the representatives may, ot are not obligated to, otilize other aliemative dispuix
resolution procedures such as medintion to assist in the Begotiations.  Discwssions and the
carrespondence among the representatives for purposes of setilement are exempt from discovery
end producton atd will not be sdmizsible in the sbitration described below o in emy lrorsuit
withont the concwrence of both Partics. Documents identified in or provided with such
commwnications, which are not prepered for pamaoses of the negiistions, are not so exempled and,
if otherwise admissible, may be admitted in evidence in the wbitation or lawmit Umless
otherwise provided herein, or upon the Pacties” agreemuont, sither Party may tnvols formal dispite
resolution procedures including arbitration ar other as appropriste, not eailier than
thirfy (30) days after the date of the Dispute Netice, provided the Party invoking the formal dispaie
resoluticn process has in good faith negotiated, or atiempied to negotisie, with the other Party.

Forms) Dizaute Resolution

941 The Particy agrec thae all tresobved disputes arising under this Agreement, icheding
without limitation, whether the dispule in question is sebject to arbitcation, may be
submitted to PUCO for resolwtion in accordence with s dispube resobution process and
the putcome of such process will be binding on the Parties, suhjert 10 amy right to appeal »
Secision reached by the PUOC under spplicable law.

942  Ifthe PUCO docs not have o declines to accept jurisdiction over any dispue srising
under this Agreement, the dispuse may he submittad to binding arbitraiion by & single
arbitrator pursoant 10 the Commercial Arbirpion Rules of the American Asbitration
Associztion. A Party may demand such arbitration in accordance with the procodures set
cut in those nales. Discovery shall be comtrotled by the arbitrator and shall be peratitted
1o the extent set out in this section or upon approval or order of the arbitrator. Each Party
may submil in writing so 8 Pesty, and that Party shail 30 respoad, 1o 8 maxinum of say
combination of thirty-five (35} (neme of witich may have subpais) of the following:
interrogatories; demands 0 producs documents; requests for admission. Additionsd
discovery may be permiticd wpon munal sgreemont of the Parties. The arbitration
hearmg shall be commenced within pinety (90) days of the demand for arbitration. The
arbitration shall be held in Columinig, Obio, unless atherwise agresd to by the Partics or
required by the FCC. The whitrator shall contro! the scheduting 50 a2 © process the
matter expeditiousty. The Parties shall submit written briefs five days before the hearing
The arbitrator shall rule oo the dispmte by issuing e written opinion wihin thicty (30)
days afier the close of hearings. The arbiivator has no aufhority 0 ords punitive or
cansequential damagss. The imes specified in this section may be extended upon mutisl
agreement of the Partics or by the arbitrator upon # showing of good canse.  Judgrem
upon the awend rendercd by the arbiirator may be entered in awy court having jerisdiction.

9.43  Each Party shall bear its gwn costs of these preczdares wmless the Ohie PUC or ofher
presiding arbitrator, if any, rales otherwise.

DHIOTELNET.COM, RNC.
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9.3

Conflicty

9.5.1  The Prrtics agres that the Dispute Resofution procedures set focth in this Agreement ere
ot intended to conflict with applicable requirements of the Act or the state commission
with regard % procedures Ror the resolation of dispotes prising ont of this Agresment and
do not preclude 2 Party from seeking velief inder applicable rules o procedures of the
PUCO or FCC a5 mny be applicable.

Reserved F ¢ Use

Notices

111

)

Taxes

121

Except a8 otherwise specifically provided in this Agreement, all notice, comsents, spprovals,
modifications, or ofher commumications to be given under this Agreement shall be in writing and
sent postage prepaid by registered mait retura reocipe requested. Notice may siso be effected by
persanal delivery oc by overnight courier. All notices will be effective upon receipt, and shouM be
directed to the fallowing:

If to OHIOTELNET:

OHIOTELNET.COM, INC

Attn; Mr, Rick Evans, Sr. Vice President
23 W. Main Streag

Newark, Ohlo 43055

740.345.16R9

rickiglohictelnet com

Kurt D). Wesolek, Sr. Vice President
Columbia Resources, Inc.

180 Sexnefemce Ln.

Dublin, OH

€14.791.1425
Fwesolek@colmbiaresource.com

1o ALLTEL:

Staff Managet - Access & Interconnection Secvices
One Allied Drive, Buil dimg |V
Linie Rock, Arkansas 72202

Either Party may unilatcrally change its designated represcntative amd/or addyess, telephane
confact number or facsimile sumber for the raceipt of nodices by piving seven (7) days peior
written notice to the other Party in complisnce with this Section.

Each Party purchasing scrvices hereundor shall pay or otherwize be responsible for al fderal,
stale, or local cales, usc, cxcise, gross receipts, trawsaction or similer trres, fees or sevchmges
(hereinafier “Tax"} levicd against or upon such purchasing Pany (or the peoviding Party whea such
providing Farty is permitted to pass along bo the punhasing Party such taxes, fes or sucharges),
except for any iax on either Partys corporsie exisicnee, stains or income.  Whenever possible,
these amounts shall be billed as a separate itens oa the mvoics. Purciesing Party may be sxempled
from certain teoes if purchasing Party provides proper docwmentation, ¢.g., reseller centificate,

OFTOTELNET.COM, INC.
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123

124

125

126

12.7

fiom the sppropriale taxing autharity. Failore to timely provide said resale tax sxcmption
certificate will resuit in no exesnption being aveilatle to the purchrsing Party until such time as the
putchasing Party prescnits a valid centification, .

With respect th sy purchsse of serviocs, facliities of other arrangements, if any Tax is required or
permitied by applicabile 16w to be collected from the purchasing Party by the providing Party, tiea
(i) the praviding Party shall bill the purchesiag Pasty S mch Tiox, (if) the purchasing Panty shall
remit: such Tax 1o the providing Pasty wed (i) the providing Party shall remit such colleceed Trx
the applicable taxing anthority, except as otherwise indicated below.

The Partics agree thar cach Party shall generally be responsible for collecling s remitting 1 the
appropniaie city, any fianchise fess or taxes for we of city rights of way, in accordance with the
terms of that Party's flanchise apraement. In the cvent # sity amempiy to reguire both Pariiss to pay
Franchise fees on the sam rovenucs with respect ko resokd sarvices or wnbundled netvaatk elemens
then the Parties sgree o cooparale in opposing such dovhle taxatics.

Wiih respect 10 any porchase hereundes of servioes, facilities or arrangements that are resold to 8
third party, if amy Tax is imposed by spplicable law on fhe <ad user in connection with any such
purchase, then (i} the purchasing Party shall be required to impose andfor collect such Tax fom
the ond user and (if) the purchaging Party shall remit such Tax to the applicable taxing sutherity.
The purchasing Party agress 1o indemaify and hold harmiess the providing Party on o afler-tax
basis for any costs incurred by the providing Party as a result of actions taken by the applicable
taxing authority o eollect the Tax from the providing Party dus to the hilore of the purchasing
Party to pay or collect and remit such tax 10 soch ahority.

If the providing Party fails to colkect any Tax as required hemin, then, s between the providieg
Party and the purchesing Perty, (i) the parchasing Party shall remain liable for such wncoliecied
Tax and (ii) the providing Paty shall be liable for any penalty and inberest assessed with respest fo
such uncollecied Tax by such authority. However, if the purchesing Party fails to pay sy taxes
properly billed, then, a3 hetwesa the peoviding Pacty and e purchasing Party, e purchesing
Party witl be solely respoasible for payment of the taxes, penalty and interest,

If the purchasing Party fails to impose and/or collect amy Tax from end users as required hesein,
then, as between the providing Party and the purckasing Party, the purchasing Party shall remain
lizhls for such wncollected Tax and any inerest and penalty assessed thereon with respect to the
unceliccted Tax by the applicable taxing muhority. With rexpect to ary Tax that the purchesing
Party has agreed ip pay o imposs on and/or coflect fiom end wsees, the porchasing Party agrocs i
indemnify and hold hermless the providing Party on an afics-tax basia foc sny costs incomed by the
providing Party as a resull of actions saken by the applicable taxing anthority t collect the Tax
from the providing Party due (0 the fhilure of the parcheging Party ta pay o collect and remit such
Tax o such anthority.

All notices, affidavits, cxcmption certificates or other communications requrires ar perntitied 1o be
given by either Pasty 10 the other Party under this §12.0, shall be mads in writing and sent postege
prepaid by registered mail reRush reccipt requested. AN notices shafl be effeckive upon reccipt. A
nolicss sent pursuant 10 this Section shall be direcied to the following:

OHIOTELNET COM, THE.
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To ALLTEL:

Drrector State and Local Taxes
AELTEL Service Corporation
One Alticd Drive

P.0O. Box 2177

Little Rock, AR 72203

Copy to:

Staff Manager - Access & Inercoanection Services
ALLTEL Service Corpotation

One Allisd Drive

P.O. Box 2177

Little Rack, AR 72203

To QHIOTELNET:

CHIOTELENT.COM, nc
Accounts Payable

23 W. Main Street
Newagic, Ohio 43053

Copy 102

Moarrow Gordon & Byrd
Amn: Adam Vernan

33 W. Mein Steect
Wewark, Ohio 43054

Either Party may umilaterally change ils desigmwied represcnmative andior address, fslephone
contact mumber or facsimile msmber for the receipt of notices by giving seven (7) days’ prior
written nolice to the otbks Party in complianoe with this Section.

Force Majenrg

13.1

Except a5 otherwisc specifically provided in this Agreement, neither Party shall b liable for delays
or failures in performance resulting from scty or occurrences beyond the reasonable coutrol of sach
Party, regardiess of whether such delays or failares in performance woys fireseen or forssesable as
of the dme of this Agreement, inchuding, without Limitation: fire, explosion, povwer Rudluve, acts of
God, war, revolution, civil comenotion, or acts of public enemies; or lsbor unrest, incloding,
wilhout lmmitation strikes, slowdowns, picketing or boycons or delays caused by the ather Party of
by other service of equipment vemdors; ot any other similar circumstances beyond the Farly’s
rcasonable corrol. 1B such event, the Party affiscied shall, upos giving prompt notice to ihs other
Party, be excused from such performancs on & day-to-day basis to the extem of such imerforence
(and the other Party shal likewise be excused from perfrmsnce of its obligations on a day-for-dsy
basis to the extent such Party's obligations relate 1o the performance so interfcred with), The
affected Party shall use its zeasonshle commencinl efforts o swoid or remnove the casse of
nonperformance and both Parties shall proceed o perform with dispatch once the capses an¢
removed or cease.

OHIOTELMET.COM, INC.
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. 40  Pubbisity

141 The Parties agree ot to use in anry advertising or sales promotion, press releases or other publicity
matters, any cadorsements, direct or indirect quotes or pictures implying endorsement by e other
Party or any of #ts employees without suck Prrly's prior written appeoval, The Panies will submit
in each ofher for written appraval, prior to publication, all such publicity endorsement mwtices that
mentian or dispiay the ather's manic endior masks or cossain language fom which a comection to
said mame and/or marks may be infened or implied.

| 142 Heither Party will affer any services using the wademaeks, service: maria, trode names, brand
| names, iogos, insigaia, symbols or decorative desiges of the other Party or its affiliatcs vrithout the
other Party’s written suthorization.

15.0 {4 i ne

! 15.1  The Parties will work cooperatively to iplement this Agreemtent. The Parties will exchange
appropriate informsiion (e.g, meintenmee contwet mumbers, wstwirk informstion, infonestion
required 1o comply with law cnforcement and other secarity agencics of the Government, ete.} to
achieve this desirsd reliability, sabiact to the confidentislity provisions herein.

152 Each Party will provide a 24-hour contact number for Network Traffic Mansgernont issucs to the
‘ other's surveillance memiagement ceter. A fecsimile (FAX) nmmber must also be provided 1o
: facilitats event notifications for plaoncd mess calling evests, Additiosally, both Partics agres that
! they will work codperatively to ensure that alf such evests will attempt o be conducted in such &
: manner 25 o aveid disruption ar loss of sorvics to other end users,

i 15.2.1 Netw:
For ALLYEL 1
Contect Number: 330-650-7900
. Facsimile Number; 330650-7918
For OBIOTELNET;
LContacs Number; 740-345-1689
Faceimile Number; T40-345-6089
153 Neiither Party will 1se ery service peovided under this Agreement in 5 menner that swpairs the
quality of scrvice 10 other carriers or fo cither Party's subscribers. Either Paty will pravide the
other Party netios of said impairment wt the carlicst practicable time.
16.0  Law Enforcemend and Civit Protess

16.1 Intere jees

Local and federal law enforcement egencies periodically request infrmation or sssistance from
local telsphone service providers, When eithes Party receives # request associated with & castomer
of the other Pary, the receiving Party will refier auch regeest to the approprisie Party, unless the
request directs the recciving Party to sitach 2 pen register, trap-and-trace or form of istercept en
the Party's own fhcilities, in whick case that Party will comply with any valid requirement, (o the
OHIOTELNET.COM, INC,
‘ 0328411
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162

16.3

16.4

extent the receiving Party is able te 30 50; if such compliance requires the assistance of the other
Party such assistance will be provided,

Subpoeass

{f'a Party receives a subpocnn for information concerning an end user the Party knows to be an end

user of the other Pasty, the receiving Party will refer the subpotna to the requesting enity vwith an
indication that the other Party is the respansible oompeity.

Law Enfprcement Emeroepcies

1f a Party receives a request fiom a law enforcement agency to implernent at its switch, & temporary
numbes change, temporary disconnect, or onc-way demial of outboud calls ar an end uger of the
other Party, the yeceiving Party will comply 30 long a5 it is 2 valid emergoncy roquest.  Nediher
Party will be held lisblc for any claims or damages arising from complisnce with auch requests,
and the Party serving the end user agrees 1o indemnify md hoid the othet Party farmiess againg
any and all such claims.

The Parties will provide five (S) day a woek 8:00 s to 3:00 pm. insiallation and infirmation
retrieval pertaining to Jawiol, manual k3s and information retrieval oo customer invoked CLASS
servicss pertaining 10 non-emergency calls such s sonoyance calls, The Parties will provide
assistance twenty-four (24) bours per day for sitnations mvelving immediats threat of life or 2t the
request of law enfiecernen officials. The Parties will provide & twenty-four (24) bour contact
nurober b adrmnister this process.

Chatgss in Subscriber Cartisr Selcct

122

17.3

17.4

Each Party will abide by applicable state of fisderal laws and eegnistions iz ebtaining end wser
authorization prier to changing ¢bd user's Local Service Provider to itself and in nosuming
responsibility for any applivable charges ay specified in §2S8 (i) of the Telecommunications Act
of 1996. Eithes Party shall make authorization aveileble m the other Party upon reasonable
requests and at ne charge,

Only an end user can initfate a challenge to 8 change in its local exchange service provider. Ifen
cnd user nofifics either Party that the end user requests local exchanpe service, the Party reseiving
such request shall be free to imenediately provide service to such end pser.

When an end user changes of withdraws authorization, sach Party will reiease costonwy specific
facilities in accordunce with tha end nser customers’ direction or the end user’s authorized agent,

Subject o applicable rules, onders, and decisions, ALLTEL will provide OHIOTELNET with
access 1o Cusiomer Proprietary Network Information (CPNI) for ALLTEL ond wsers opon
OHIOTELNET providing ALLTEL a sigued Letier of Agency (LOA), based on OHIOTELNET’S
representation that subscriber has anthorized OHIOTELNET to obiain such CPML

17.4.1 The Parties egree that twry will conform to FCC and/or sinke regulstions regarding the
provisioning of CPNI between the Parties, and regarding the use of that information by
the requesting Paty.

17.42 The requesting Party will dooument end pscr permrission obeained to receive CPNI,
whether or not the end user has agresd te change Local Service Providers. For end wsers
changing service from one Party 1o the other, specific e wser LOAs may ba requested
by the Party receiving CPNI requests o investigate possible stemming incidents alieged
by the end user, and for other reasons agreed to by the Pacties. The receiving Party may

OHICTELNET.COM, INC,
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20.0

2140

22.0

2348

also request documentation of an LOA if CPNI is requested wnd a subsequenst service
order for the change of local service is not received.

1742 CPNI requests will be processed in acoordencs with the thllowing
17.4,3.1 For customers with 1-25 limes: two (2) busioess days.
17.4.3.2 For customers with 26+ | imes: throe (¥) business days.

1744 ifthe Parties do not agree that OHIOTELMET requested CPNT for a speeific end uscr, or
thet ALLTEL has esred in not accepting proof of an LOA, the Partics may immediaiely
Tequest dispute resolution in socordance with General Tenms & Conditions, §9.0, Dispate
Resolution,

Amendments or Walvers

181  Except as otherwise provided in this Agresmens, no amendment or waiver of any provisios of this
Agreement and no consent 10 any defanlt under this Agrecmaemt will be effective unless the same is
in writing and signed by an authorized sepresestative of each Party. In eddition, 0o courss of
dealing or failure of g Party stricly to cnforce any teym, right or condition of this Agreement will
be construcd as a waiver of such tarm, might, or condition. By entering into this Agreemend, the
Prstics do sal waive sy right granted to them pursgant to the Act; and, the Panics ster o this
Agreement without prejudice to any positions they have teken proviousty, o may teke in tive futuse
in eny iegistmive, regulstory, other public forum, conitadt negenision, bons fide request, or
wrbitralion addressing any mabisvs, inchading maters relsied to e types of afrangements
prescribed by thig Agreement.

Asthority

191 Each person whese signaiure tppears below represents and wimants that they have the suthority to
kind the Party on whose behalf they executed this Agresment.

Dinding Effect

20,1  This Agmement will be binding on and isure o e bencfit of the respective successors and
permitted ssigns of the Parties,

Consent

21.1  Where consent, appraval, or mutual agreement is required of a Party, i will not be unreasonably
withheld or delayed. )

Expenses

221 Except m specifically sci ouk in this Agrcement, cach Party will be sokely responsible for its owa
expenses involved i all activities related 1o the subject of this Agreament.

Headings

211 The headings in this Agreeswent ers inserted for cogvenience and idenification culy sod will not
be cansidersd in the imerpretation of this Agrecment.

OHOTELNET.COM, INC.
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Relationship of Partles

24.1  This Apreament will not establish, be interpeeted as establishing, or be used by either Party o
establish or to reprosent their relstionship as any fwm of ageacy, partership or joint veature.
Neither Party will have any mithosiry 0 bind the other Prrty, no to act a3 an agent for the other
Party unlegs weitten muthority, separate fom this Agrcenemt, js peovided. Nothing in the
Agreernent will be construed as providing for the sharing of profits or Josses ariging ont of the
efforts of either or both of the Parties. Nothing herein will be construed as making cither Paity
resporsible or ligble for the obligations and undortakings of the other Party.

nte

251  The Partics represent that no employee or agent of either Parly has boen or will be employed,
retained, paid a fec, or otherwise received of will recetve any personal compansation or
considerstion fiom the other Party, or any of the ather Party’s employes ar agends in connection
with the amanging or negotiation of this Agroement or essocinted documents.

Multiple Counterparty

261  This Agreoment may be execuied in multiple coumerparts, each of which will be deemad an
original but all of which will logether constifnte but one, end the same document.

Third Party Beneficigries

171 Except as may be specifically sct furth in this Agreoment, this Agrecnent docs not provide and
will not be consbrued to provide thind parties with any remedy, claim, liability, reimbursement,
camse of action, or other privilege,

281  Each Party agrees t cooperate with the other Party and with any regalstory agency ‘o obhab
regulatory approval. During the term of this Agreement, emch Paty sgrees o comtime
coapersiz with the other Party and any regulmiory agency so that the beacfics of this Agneement
may be achieved,

282  Upon exceution of this Agrooment, it shall be filed with the appropriste stads regulatury ageocy
pursuant to the requirements of §252 of the Act. I the st regulstory agency imposes any
filing(s) or poblic inferest notice(s) regarding the fitmg or appwoval of the Agreement
CHIQOTELNET shall assome sole responsibility in making such filings or notices.

Trademarks and Trade Names

291 Each Padty wamants that, i the best of its knowicdge, the services provided under this Agreement

do not or will not violate or infringe upon any patent, copyright, irademask, or rade secret vights of
any ather persong.

282 Except av specifically et out in this Agecane, nofung in this Agreement will grant, suggest, of
imply any suthority for one Party Lo usc the name, tradomanks, service marks, or trade names of the
other Party fir any purpose whatsocver, absetn written consent of the other Party,

ulatery A vihorf

CHIOTELNET.COM, INC,
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Y

Each Party will be responsible for obtaiding and keeping in effict all Federal Conmundcations
Commission, state regulatory commiesion, fanchize muthority and ather regulatory sppurovels that
may e required {n connection with the perforsance of its ohligations onder this Agrocment. Each
Party will reasonably cooperaie with the other Parly in obteiniog and mintaining any mquired
approvals nccessary for fulfilling its abligations onder this Agresatat.

Each Parry ogress w work ditigently in an attemnpt to cosurs that the use of the Year 2000 chall not
adverscly affect the provisicning of the services provided under this Agreement with respect fo
date and date dependent data (ipcleding, but oot limited to calculating, compaiog, =nd
sequencing) and thal the sysiems need in provision of {he services will be capabile of creating,
storing, andfor processing records refated to and including the Year 2000 and theveafer, wilhout
deficiencies at mo additional cost 1o the other Party. Each Party agrees itat the ofher Pasty shell
not be resporsible or liable for amy Yewr 2000 failores that result from of are coused by way
services, software, equipment, firmware, andfer hardware for which it is not responsible. If the
services fuil to satisfy the Year 2000 requirements of this Section and if a Purty is respomsible for
such failure, the other Farty’s sole and exclasive remedy shalt be that the responsible Party shall,
within e commercially veasonable poriod of time and  no cost 1o the other Party, cause the
services ko meed the roquirements of this Section, lowever, if the respousibie Party is uoable within
a commercially reasonable period of time o cause the servicss 10 sexd the requircments i this
Section, the other Party shall barve the right by pursuc Dispuls Resolution in accordance with §9.0
of this Agreeeem.

Verification Reviews

2

22

323

324

Subject to each Party's remsondble security requirements snd excepl as may be othsrwise
specifically provided in this Agreement, ¢ither Parly may sudit the other Prrty's nedevant books,
records and other documents perteining to sevvices provided mder this Agreement once in each
Contract Year solely for the purpose of evalunating the acourscy of the ather Party's billing med
imvoicing. Such audit will teke place st & thne md piace agreed on by the Partics no later them sixly
(50) days after notice thereaf, ’

The review will consist of an oxaminsion and verification of data inwolving records, syseema,
procedurcs and other information related to the services parformed by eilher Party as related to
ssttlcment charges or payments made in connection with this Agrecment pe determined by either
Farty to be reasonably required  Each Party shall maintzin neaconshle records for a minimum of
eweive (12) menths and provide the other Party with reasonable scocys o sach information aa is
pecsssary (o detsrmins amounts yeceivable or payable mdar this Agreesnent.

Adjustmeats, ¢redits, or paymenis shall be made snd any comrective action shall commence within
shirty (30) days from the Requesting Party’s neceipt of the finad audit report 1o compensate for my
or7ors or omissions which are disclossd by such audit and are sgreed $o by the Parties, Audit
findings may be applied retroactively for no more then twelve (12) months from the date the syt
began. Interest shall not exceed ane wod tnc-hadf (1 %%) of the highcst interest rate sllowable by
faw for commercial transactiong shall be assessed and shall be computed by compounding daily
from the time of the overchange, not to extesd twelve (12) menths from the date the audit began t
the day of payment or credit. Any disputes concerning audit results will be resolved porsusl to
the Dispule Resolution procedures described i §9.0 of [his Agreement,

Ezch Party will cooperste fully in 2y Such mudit, providing reasonable accese to any and o1l
appropriate employoos and hooks, records and other documaents reugonably necessary 1o assess the
accuracy of the Party’s hills,

OHIOTELNET.CON, INC.
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Verification reviews will be limitnd in Begoency to onse per twelva (12) month period, with
provision for staged reviews, as mutually agreed, so that ali subjoct masters ars ol required to be
reviewed at the same time. Verification roviews will be scheduled subject to the reasonable
requirements and limitetions of the eedited Party and will be condected in & manner that will not
inwerfere with the audised Party's nsiness operations.

The Party requesing & vesification review shall fally bear its costs nssociated with conducting a
review. The Party being reviewed will provide access fo required information, &5 outlined in this
Sextior, at no charge b the reviewing Party. Should the reviewing Party request information o
assistance beyond that ressonably required ta conduct such 2 review, the Party being rovicwod
may, at its option, decline 1o comply with such request or may bill actual costs incurred in
complying subsequeni tn the conaarence of the reviewing Parly.

For purposes of conducting &n awdit parsuant to this Agrecment, the Partics may émploy othes
persons or firms for éhis purpose {30 long a8 3aid Partics e bound by ihis Apreement). The
Partics will bear their own rezsonable oxpenses associsted with tive sndit

Informstion obtained or received by either Parly in conducting the andit described in §32.0 shall
e subject to the confidentialily provisions of $5.0 of ¢his Agreement, whether or not macked as
comfidential.

Complele Terms

a1

This Agrecment sets forth the entire undernanding and supersedes prior sgrecments between the
Farties relating to the subject mater comained berein and merges all prior discussions between
them, and ncither Party sball be bound by any defigition, condition, provision, representation,
warranty, covenant or promiss other than es expressly simted in this Agreemem or a is
comemporaneously or subsequently set forth in weiting and exccubed by & duly suthocized officer
or representative of the Party to be boued thereby,

Coeperation oo Preventing Exd User Frand

M1

342

The Partiss aprée o cooperade with onc another to investimate, minimize, and take comeotive
action in cases of fravd. The Pertics’ frwsl minimization procethees are bo be cost-effective and
implemented 50 as not ko unduky burden or barm ong Party 15 compared to the other Party.

In cases of suspecied fraudulent activity by sn end nser, at 8 minimum, the coopaation referenced
in the above parsgraph will include providing to the other Party, vpon request, informstion
conceming end uters who terminate services 10 that Party without paying all outstansing charges.
The Party seeking such mfbzmation is responsible for aecaring the end user's permission 0 obtain
such information.

Notice of Network Changes

351

The Patics sgree bo provide cach other with Teasonbls notice consistent with applicabbe FCC
rules of changes in the informabion wecessary for the tranemission snd routing of services using the
other Party’s fatilitics or networks, as well 23 other changes that affect the imteroperabitity of those
respective facilities and networks. Nothing in this Agreement is iniended 1o it either Party’s
ability to upgrade ar modify s network, inchuding without limitsion, the incorperadion of pew
cquipment, new software or othorwise so lomg as such upgredes are not inconsistent with (he
Purtics’ obligations under this Agrreteent,

OHIOTELNET.COM, INC.
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IfALLﬁmemmmmmmwmmﬁmmmﬂwmm
thal is approved by the PUCO which provides mtes, torms and condilions for interconnection,
traffic exchange, compensation, collocation, resale of Acoess 1o mbumdled clements within the
State of Ohio. ALLTEL, upon request of OHIOTELNET, and to the extent requived by 252(f) of
the Act, make available to OHIOTELNET sach svengersents npon the same reres, ferms, and
conditions cffective al the time of such requesi by OHIOTELNET

Responbibility of Each Farty

Ky |

Each Party iy an independent contractor, and has and herchy retaing the right o exercise ful
control of end supervision over its own performance of s obligatinns wnder this A greement and
retains full control aver ihe employment, direction, costpensuiion and discharge of its ctvployess
assisting in the performance of such obligations. Each Party will be solely responsible for all
matters relating to paymend of such employecs, ncluding compliance with social security taxes,
withholding texes and all other regulations goveming such matters. Ench Party will be solely
responsible For propor handling, stocage, transpor wad disposal &t its own cxpense of all (i)
substances or materials that it or ity comraciors or agents bring to, creais or assume control over at
Work Locations or, (i} Weste resulling therefrom or otherwise pencraicd in comnection with its or
its comractors' or apents’ activities at the Work Locwtions. Subject ko the limilations on liebility
mdexoeplnsotherwxs:pmwdedhmmmmm&:::pommbm{)lt!uw
acts and performance of all obligations imposad by applicable Law in conmection with its activities,
legal status and property, real or personal and, (i) the acts of its ows affiliates, employes, Ageats
and contraciors during the performance of the Party's obligations hercander.

Reservel far Fulure Tse

Gevernmental Coppliance

39.1

40.1

402

Each Party will comply at its 9w expense with all applicablc [aw that relates €0 i) its obligations
under or sctivities in comnection with this Agreement; of if) its activities wndevtsioen al, i
commection with or relating fo Work Locations. The Parties agroe to indemnify, defend, (ot the
other Party's request) and save hammless the other Pasty, each of it officers, direckss ond
cmployess flom and agsinst any loses, damapes, dains, dewands, suits, lisbilities, BGnes,
penalties, end expenses (including reasonabie stoomeys” fies) that arise owt of or result frem i) ity
failure or the faiture of ifs contractors of agenks fo so comply of i) sy activity, daty of stetus of il
or jts comiractors or apemls that wriggers gny legal ohblipation to investipate or nemediste
environmental contamination.

sibility for jropm 1

OHIOTELNET will in nt event be lisbic tm ALLTBL fir sty oosts whatsocver resulting fom the
presence o release of any Enviromnental Hazard that OHIDTELNET did not imrodnce o the
affected work location. ALLTEL will indewnify, defond (st OHIOTELNET'S request) and hold
hermiless OHIOTELNET, each of its vificers, directors sl employees from and agninst sy Josses,
demages, claims, demands, swits, lisbilities, fincs, penaitics and cxpenscs (inclading roasonahile
atorneys' fees) that arise out of or result from (i) any Environemental Hazerd thet ALLTEL, ibs
contractors o agends introcuce W the Work Locatlons eor (ii) the presence or release of any
Environmental Hazard for which ALLTEL {s respensible under epplicable law.

ALLTEL will in no event be lishle 5o OHIOTELNET for any cosis whatsoever resulting f#om the
presence or release of any Environmental Hazard that ALLTEL did not introduce t the sfiketed

t OHICTELNET COM, THL.
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wotk location. OHFOTELNET will indemnify, defbod (at ALLTEL's request) and hold hermicss
ALLTEL, each of its officers, directors and employees from and agingt any Insses, damages,
claims, demands, suits, Habilitics, fincs, pomslties and expenscs (including reasonablc mtomeys’
fees) thal arise eut of or resolk from i} eny Pavironmentel Heazard that OHIOTELNET, its
contractors of agents introduce o the Work Locations of ii) the preseancs ot relesss of ety
Environmental Haxard for which OHIOTELNET is reaponsible under applicable law,

Subcoutcacting

411

If a Party through a subcontracter perfirwns any obligetion under this Agreemest, such Party will
remain fully responsible for the performance of this Agreement in accordamce with s fermms,
including any obligations either Pty perfirms throngh scheontraciom, md each Paty will be
solely responsible for payments doe the Patty's subcontractors. No sabeontractor will be desmad a
third party beneficiary for any pusposes nnder this Agreennest.  Any sebcoudractor Who paing
access to Confidential Inforantion covered by thls Agreement will be required by the
subcontracting Party to protect sach Confidkential Inforawtion fo the same exiert the subcantmeting
Pesty is required 10 protect the same voder the terms of this Agresment.

Referenced Documents

421

Whenever any prevision of this Agreement refers w0 a technical reference, relmical pablication,
any publication of tciccommunications industry adwminisirative of techaical standards, or any ofher
documenl specifically incorporated o thiy Agrecaent, it will be deemed ko be a referencs ko the
mos} Teoent version of edition (incleding eny snendments, sapplements, addends, or SWECESs0TS)
of each document that is in ¢ffect, and will incinde the most roceal version or edition: [mduding
any amendments, supplements, addends, o successors) of each document imoorporated by
reference in such 3 techmical refirencs, technical publication, or publication of industry stencands.
Howaver, if such reference matetial is infty aitered in & mone recent version to significantty
change the obligations of either Party as of the Effective Dute of this Agreement and (he Parfies are
not in agreement comcerning such modifications, the Partics agres to egotiate in good faith o
determine bow such changas will impace perfoemence af the Parties under this Agrsement, if at all.
Until such time as the Parties agree, the provisions of the Ixst acospted mnd unchallengsd version
will remain in force.

Severability

431

Surviv

4.1

If any term, condition or provision of this Agresmeat is held to be invatid or unenfoeceable for any
teasots, such invalidity or uncoforceability will mot invalidate the catirc Agrecment, unlcss sach
constrastion would be winasonable. The Agreemeni will be construed as if it did not: centain the
invelid or ymenforoeable pravision or provisions, and the rights and olsligaiions of each Parly will
be conmstrucd and enfbrced accordingly, provided, however, faat in the event such iawalid of
unenforczable provision or provisions sre exsential clements of this Agreemers and substantially
impair the rights or obligations of cither Party, the Parfies will promplly negotiate & replacement
provision or provisions. Tf impasse is reached, the Parties will sesobvwe said impasse wnder §9.0,
Dispute Resolution.

b

Any liabilities or obligations of a Party for acts or omissions prior 1o the cancclaticn or
termination of this Agreement, any oblipntion of a Party under the provisions reganding
indemnification, Coafidential Informetion, Limitations os lisbility, snd any other provisions of this
Agreement which, by their terms, are contemplaied 8 survive {or & be paformed afier)
termination of this Agreement, will ssrvive casceliation or termination thereof,

OHIOTELNET.COM, INC,
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45.0

46.0

47.0

420

49.0

50.0

520

510

5.0

Gaoverning Law

45.1  This Agreemen shall be governed by mid constraed in sccordrmoe with federal law, the Act, md
the FCC’s Rules and Regulations, exoept insofar as state law may control my aspect of this
Agreemem, in which case the demestic laws of Texss, without regard 10 its conflists of laws
priticiples, shall govem, The Parties submit 1o personal jurisdiction i Awstin, Texas.

46.1  For the purposes of establishing service and providing efficient and cousolidsted billing ©
OHIOTELNET, OHIOTELNET & required o provide ALLTEL i sathorized end sstionally
tecognized Operating Company Numbe (OCN).

Customer Inquiries

47.1  Each Party will refer all questions regarding the other Party's services or products dircctly 1o the
other Party ar a tzlephone number specified by thai Party.

472  Each Party will ensure thet all of their represenentives who recefve inquirias reganding the other
Pary's services of products: ({) provide the mushers described in §47.1; and (5 do not b ay
way disparage or discriminate against the other Party or its services or products.

Disclsimer of Warranties

481 EXCEFT AS OTHERWISE SPECIFICALLY PROVIDED IN THIS AGREEMENT,
NEITHER PARTY MAKES ANY REPRESENTATIONS OR WARRANTIES, EXPRESS
OR IMPLIED, INCLUDING BUT NOT LIMITED TO ANY WARRANIEY AS TO
MERCHANTABRILITY OR FITNESS FOR INTENDED OR PARTICULAR FURPOSE
WITH RESPECT TO SERVICES PROVIDED MEREUNDER. ADDITIONALLY,
NEITHER PARTY ASSUMES ANY RESPONSIBILITY WITH REGARD TO THE
CORRECTNESS OF DATA OR INFORMATION SUPPLIED BY THE OTHER PARTY
WHEN THIS DATA OR INFORMATION 1S ACCESSED AND USED BY A THIRD
PARTY.

Reserved for Fuiure Lge

Reserved for Fniure [lse
Reaerved for Foture Use
Reserved for Fufure Use
Reserved for Future Use
Deflnitions aud Acronyms
54,1  Definitions

For purposes of this Agrecment, certain termd have been defined in Attachment 20: Definitions and
clsewhers in this Agresment 10 eacompass mesnings that may differ from, or be in addition bo, the
aormal connotation of the defined word. Unlegs the comexs clearly fnvflomas otherwise, ony sorm
defined or used in the singular will include the plural. The words "will™ and “shall” are nsed
interchngeably  Uhroughout this Agrvenrt mnd the vse of eitber conoctss a msndstory

CHICTELNET COM, INC.
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requircment. The use of one o the other will not mean & different degres of right or obligaticn for
either Party. A defined word imtended ta comvey its special meaming is ¢spitalized when used.

54.2 Acronyms

Other torms thal are cepitalized and not defined in this Agresment will have the meaning in the
Act. For convenicnce of referemce oaly, Attachment 21: Acronyms provides  list of acroyms
uszd throughent this Agreement.

550 Bgserved For Fytyre Use
560 Reserved For Fuiure Use
570 Reserved For Fulyre Use
580  Certification Reguirements

58.1  Each Party warmams that # has oblzimed and will maintain sl neoesswy juvisdictionsd
certification(s) requircd in Ohio to perfiorm iés chligations under this Agresent. Upon roquest
each Party shall provide proof of certification to the ofher Party.

39.0 i chme

591  This Agrecment incorporates 2 number of listed Attachmeats, which, sogtther with their pssociated
Appendices, Exhibits, and Addends, constitute the entire A greement beiween the Parties.

59.1.1 Esch Porty sgrees thel if a1 anylime a discrepancy arises between the General Terms and
Conditions and one of the Attachasents, the Atvachenents will control.

59.1.2 Appended o this Agreement apd incoeporated berein are the Atiachments listed delow.
To the extent thet any definitions, serum or conditions in any gives Attachment differ from
thesc contained in the main body of this Agresneat, those definitlons, terms or conditions
will supersede those contmined in the main body of this Agresment, but gnly in regard 1o
the services or activities listed in that particnlar Astachme. In particular, if an
Atachment contains a teom length that differs from the term lesgth in the main body of
this Agreement, the term Jength of dor Armecament will control the fength of time that
services or activitics are to ocour poder the Atischment, bl will not affect the tarm lengfh
of other auachmens.

OHIOTELNET COM, INC,
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Attachment 1:
Anachment 2;
Attachment 3:
Attachment 4:
Attackment 51
Attachment &:
Attachment 7;
Attachment §:
Attachment 9;

Attachment 10
Aftachment 11;
Attachinent 12:
Attachment 13-
Atachment 14;
Artachment 15:
Attachment 16
Atachment 17;
Attachment 13:
Atmchment 19:
Alfashment 20:
Anachment 21:

ATTA

Implementation Plan

Resale

Rescrved For Future Use

Metwork Interconnection Architecture
Reserved For Puture Use

Unbundled Nerwork Elements (UINEs)
Physical Collocation

Virlual Collocation

Dircctorics

Reserved For Fuhwe tse

Reserved For Fubwt Use
Compensation

Numbering

Number Portability

Reserved For Future Use
Reserved For Fuinre Lse
Reserved For Fohure Use
Pexfinmance Meramres

Bonna Fide Request (BFR) Process
Definikions

Acronyms

CHIOTELNET.COM, INC,
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THIS AGREEMENT CONTAINS A HINDING ARBITRATION PROVISION, WHICH MAY BE
ENFORCED BY THE PARTIES.

N WITNESS WHEREOF,':herIeshauohmcaummishmmmthbeexmhdudmis__dlyof
, 2001,

ORIOTELNET.COM, Ine. ALLTEL Qhio, Inc.
Print Name Print Neme
Sign Name: Date Sign Meme: Date

Position/Title
OHIOTELNET COM, Inc. ALLTEL CGhio, Inc.

OHIOTELNET COM, INC.
€37301
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1.4

ATTACHMENT |
IMPLEMENTATION PLAN

Impiementation Team. The Parties undeystand that the arsangements and provision of services desartbed in
this agreement shall require technical and operstional coordination bebween the Pasties. The Pastics fosther
agree tht it is not feasible for this Agreement to et forth cach of the spplicable and necessary procedures,
guidelines, specifications and standands that will pramote the Pariies” provision of Tdecommbnications
Serviocs to their respective customers. Accordingly, the parties agres to form » team (the “Implemeatation
Team") which shall develop and identify those processes, guidclins, specifications, slmdards and
additional tenms and conditions accessary fixr the provision of the sarvices and the specific implementation
of each of Parly's obligations hecunder. Within three (3) days sfter the Effective Date, cach party shall
designate, in writing, Dot more than (4) persoms 10 be permanent members of the Impleaoentation Team;
provided that cither party may inclode i mestings o activities such tecimical mpecintists or other
individuals 85 may be reasonably required ic address a specific tesk, metier or subjecl. Exch Party may
repiace its representatives on the Implementation Team by delivering written notice thereof 1o the ofher
Party. The process described in this Aftackment end agreement reached by the Parties in the
Implemenation Man shall not (j) relieve ¢ither Perty of fts obligations to pecform apy duties Act have of
have not been mel.

20 Implementadon Plan. Within sixty (S0) days after the Effective Date or a3 otherwise agreed to by the

Partics, the Tmplementation Team shall reach sgreemenls items o be inoladed in the oprrations mammal (the

“Implementation Plan™), which shall include, (i) processes, mad procedures, snd milesivoss agresmeots

reach by the implementation Teawm, (i) documerntation of the various items described in this Agreement

which ar¢ (0 be included in the Implemenlation Plan, incloding the follawing mntkers, and (i) ey ofher
maiters agreed upon by the Implementstion Plan

2] Single point of contact for provisioning awd maintenance;

1 22 Escalation procedures for provisionittg and inaintenamot;
i 23 Service Ordering and provisioning procedures, including provisien of the trunks and facilities;
. 24 Provisioning and maitenance suppor,

25 Conditioning of Collocation spaces and mminkmmee of Vieluslly Collocated facilities or
equipment;

l 26 Procedures and processes for Divectories and Directory Listings;

27 Service referral procedwres, including proceduses for handling misdirected inquiries and calls and

| procedures for handling oul-of-scrvice or irats cusimers;

28 Training

e Billing, including messurcments, rating and validetion process;

210  Network planting components, inchuding sysicm wchiiseturc, planning SONET cquipment
configuration, fiber hand-oif, test snd acceptamce of SOMET Ring, tunking, sigesling, end
augment process;

211 Joint system readiness and operational readiness plans;

212 Guidelines for administering acecss lo Rights-of-way, poles and condsits of ALLTEL;

OHIOTELNET.COM, INC.
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213 Process and procedures for the activation of UNEs md resold services including, wiiere
epprapriate, coordinated cut-overs snd presturn up testing and scrvice confrmstion.

214 Process and procedures for loop qualification for ADSL compatible loops;

215 Development and implementstion of Performance Beuchmarks to monilor and report on the
ALLTEL'S parity obligatices Rr the provisioning, rcpair snd mmintesance of services
implementzd under this agrosment

Coordination and Performance. Except as otherwise agreed upom by the Prties, on e mutvally agread-upon
day and time once & month dering the Term, the [mplementation Toam shaf] discuss the perfarmance of the:
parties undex this Agreement. At each such momhly mesting the Partics will discuss: (i) the admizistration
and raintenance of the intercomnections and trunk groups provisioned under tais agreement, (i) the Parties
provisioning of the services provided under this Agreement; (iii) the Parties compliance with the
Performance Benchiarks set forth in this agresment or a3 part of the Implezentation Plaa and ny ancas o
which such performance may be improved; (iv) eny problems that were encommizred during the preceding
manth ar anticipated in the upooming month; {v) the rcason underlylng any such problems and e effsct, if
any, thal such problem had, bas or may have o e perfimsnoe of the Parties; (vi) the secific steps taken
or proposed to be taken to remedy such problem. In addition to e forcgning, the Parties representatives on
the Implermeniation Team or such other Appeaprian npressatatives will meet o discuss any mallers that
relate 1o (he perfotmance of this Agresment, as may be requested from thnc o time by either of the Parties.

OHIQTELNET.COM, INC,
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IN WITHESS WHEREOF, the Partics hercto have cansed this Atiechment to b executed as of this ____ day of

W00_,

OHIOTELNET.COM, Ing,

Print Name

Sign MName: Date

Positioa/Title
OHICTELNET.COM, Ine.

ALLTEL Ohio, Ine.

leffey W, Reynobds
Print Name

OHIOTELNET COM, INC.
038K



Attachment 2: Resele

ATTACHMENT
RESALE

All services made available 1o OHIOTELNET by ALLTEL for resalz: by OHIOTELNET pursiant 1o the Agreament
(Resale Scrvices) will be subject ¥ the wrms and conditions set forth in the Agreemont snd in this Attachmene 2:

Ragale,

1.0

1.1

12

13

1.4

1%

L7

19

1.10

General Provisions

Resale Services will be made available to OHIOTELNET by ALLTEL on behalf of ALLTEL's
affiliated Jocal exchange carriers s identified in Attachment 1: ALLTEL Local Exchange Carriers.
Scrviees offcred for resale shall inchude all Teguinted retall sorvices affred by ALLTEL Ohio
regardless of tariff sistus and including private line, digital subseriber line: services, and oy
service offered on & de-toriffed or contraciny] basis,

The rules and regulations in the applicable ALLTEL Tariff, or applicable contracts shall apply
to Resale Serviees and tn the extent of conflics herewith this Agreement shail control.

OHIOTELNET will be the customer of record for all services porchased from ALLTEL, parsusnd
to this Agreement. Except ns specified herein, ALLTEL will take service orders from, bill and
collect payesent from OHIOTELNET for all services purchased pavsuant to this Agreemeot.

QHIOTELNET will be ALLTEL's single point of contact for all services purchased parsuant ta
this Agreement.

OHIOTELNET may rescll ALLTEL services only within the ALLTEL local service anca as
specified m the appropriate ALLTEL taiff

Except whete otherwisc explicitly provided in the ALLTEL Local Exchange Tamiff
OHIOTELNET shall not permit the shating of & resale sorvice by maltiple end users or the
aggregation of traffic from nmitiple sod vsers onto & single resold service.

OHIOTELNET shall resell ickocinmmnications servioes only o the sume class of customers o
which ALLTEL sells the services, e.g. residence servise may ot beresold to business costomens.

OHIOTELNET shall not use n resold séfvice Lo avoid the retes, ienms osod conditions of
ALLTEL’s Local Exchange Tariff, as applicable.

If ALLTEL provides nonregulated setvices to QHIOTELNET for resale, sald services shall be
resold o OHIOTELNET mccording to terms sad conditicns tmmally astablished by the partiss in a
separale agrecment.

OHIOTELNET shall vt nse resald local cxchange telephone service to provide acoess services to
Interexchenge Carviers (DXCs), wireless camiers, competitive access providers (CAPs), or other
telecommunication service providers,

Subject Lo the avadlability of facilitics and om levms w0 bess favorahle than Allic] provides w itself
or its end nser custorrers, ALLTEL ghall provide Resele Seevices to OHIOTELMET parsuant o
this Agrecment.

OFUQOTELNET has no right 1o ihe wlephons number or sy other £2il number designstion
associated with services famished try ALLTEL, and no Tight to the contimaance of service through
any particular central offic: or nomber. ALLTEL reserves the right to change pumbers or the

OHIOTELNET.COM, INC,
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113

1.15

116

117

118

Lo

1.20

121

122

123

124

ceniral affice desigation associated with such sumbers, or both, whenever ALLTEL deems it
nBce3say 10 do 50 in the conduct of its buginess,

Service is firnished o OHIOTELNET on the condition that it will not be used for any ualewil
PEpOss,

Service will be discontinued if any law snforceraent agency asdvises that the service is being psed
in violation af the law.

ALLTEL cap refuse service when it has evidence that the service will be used in viclation of the
law.

ALLTEL sccepts no responsibility for any unlawful act committed by OHIOTELNET or its end
users as part of providing service 10 OHIOTELNET for purpeses of resale o5 offierwise.

ALLTEL is authorized, bt uok required 0 cooperate with law enforcement agencics with reapect
to their investigation of any alleged unlawful activity of QHIOTELMNET or it4 end noers.  Leaw
enforcement agency subpoenas snd court orders reparding the end tsers of OHIOTELNET will be
directed o OHIOTELNET.

White Pege Directory Services shnll be previded a3 set forth in Auschment 9 - White Page
Directorics,

[nterexchange carried traffic (o.g. scat-paid, infonmation scrvices and aitemate Operabor eTvices
miessages) reeeived by ALLTEL with respeet to OHIOTELVET end-user acconnis will he returmad
to the [XC a5 unbillable, and will not be passed on o OHIOTELNET for billing, An unbillable
code rerumed with those messages to e carrier will indicsts tat the mescages originaled from »
resold account and will ned be bifled by ALLTEL.

Al necessary information with respect 10 am end-user, including telephone mumber, requesned
service dates, and products and services desired will be provided to ALLTEL by OHIOTELNET
in accordanos with the practices and procedures established by ALLTEL.

Except 28 otherwisc provided in this Agreement, if ALLTEL molifies OHIOTELNET in writing of
a violation of a provision of this Agreement, OHIOTELNET shall have thirty (30) days from
totice 1o comect the violation and notify ALLTEL in writing that the violation has been corrected.

ALLTEL shall contimue to have the right t0 serve and madiet directly to dny énd vser within
ALLTEL's s¢rvice area, including bt aot limited to OHIOTELNET's cod wsers. ALLTEL shall
have the vight 1¢ continue to direclly market iy own telecommunications products mmd services,
and in doing 50 may cateblish independent relationships with OHIOTELNET s end usess.

Neither ALLTEL nor OHIOTELNET shall joterfers with the right of aay pﬂsnnor cotity o
ohtain seevica divectly from the otaer party.

The circuits, fcilities or equipment provided by any person o extity other i ALLTEL and vse,
operation, maintenance or installation thereof shalt not:

1241 interferc with or impair ssrvice over any facilities of ALLTEL, its affilises, or it
connecting and coneurning carriers invohved in its service;

1.2342 cause damage to plant;

1243  impair the privacy of amy communicatinna; or

OQHIOTELNET.COM, DNC.
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2.0

125

1.26

1.27

1.28

1.30

1.24.4  creale hazards to any employess or the public.

OHIOTELNET assumes the responsibility of notifying ALLTEL. rogarding any Jess ten standard
opesations with respect to services provided by OHIOTELNET.

Facilides and/or equipment wilized by ALLTEL to provide service so OHIOTELNET shall remain
the property of ALLTEL.

ALLTEL will provide customer record infermation to OHIOTELMET, coly eficr GEIOTELNET
has provided ALLTEL the spproprise Lotter(s) of Authorizstion (LOA) from the relevant
customer. ALLTEL may provide cestomer record information t OEFOTELNET via US mail or
fax.

Al costs incumed by ALLTEL for providing secvicas to OHIOTELNET that sre 1ot covered in the
ALLTEL tariffh shall b recovered fom OHIOTELNET for uhilizing such services ot tates, terms
and conditions agreed o by the paries.

The rates applicable 10 OHIOTELNET for purchase of services om ALLTEL for resaie shall be
the retail rate for the telecommunications services &8 provided in ALLTEL's applicable Local
Exchanpe Tariff [eas 2 11.62% discount.

General Obligati

21

22

23

24

5

26

23

OCHIOTELNET shall place service orders and teosive phone sumber assigememis (G new lines)
through reccipt of & faved LSK ALLTEL shail provide OHIOTELNET with all acocssary fomma,
guidelincs and procedures within 15 days of execution dake of this agrassent.

ALLTEL shall attemgt to implenient GHIOTELNET service orders within the same time intervals
that ALLTEL uses tg irplement service orders for similar services fw ite own end users.

The appropriaste ALLTEL trouble reporting centees shall sccept OHIOTELNET wouble reports
with respect W OHIOTELNET end usexs services 24 hoeys 2 day, 7 days 2 weck. OHIOTELNET
will be assigned a cuslomer contsct cenker when imitial service apreemewmts mre made.
OHIOTELNET end users cailing ALLTEL will be referred to CEIOTELNET & the rumber
provided by OHIOTELNET.

If ALLTEL determinss that am unamthorized change in locel service by a local service provider bas.
occurred, ALLTEL will reestablish service with ®e appropeiate Jocal service provider, and will
assees againgt the local service provider an nnauthoeized change charge similar wo that described in
the ALLTEL F.C.C. Tariff No. 1. Appropriate nonrequrring charges, as set forth in the Local
Exchange Taridf as applicable, will also be axzessed to the local service provides.

To the cxtent gllowable by law, OHIOTELNET shall be responsible for Prinmy Luterenchinge
Cerrier (PIC) change charpes associsted with soch local exchange line. These charges will be
agscescd regardiess if the OHIOTELNET or thc ond oser made the change,. OHIOTELNET shall
pay for PIC changes al the teriffisd rate,

OHIOTELNET shall rescll the services provided hersin only in thoss service aneas i which such
Resale Services or any femure or capsbilily thereof mre offered at retail by ALLTEL as the
incumbent bocal exchange carrier 16 ft4 end neers,

OHIOTELNET is sulely responsible for the payment of charges for all service firmished under this
Agreemenl, inclading, but not limhed to, calls originsted or accepied at CHIOTELNET location

OHITELNET.COM, INC,
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30

18

29

210

211

212

arnd ity end users” service locations, with e exception of any netail services provided directly by
ALLTEL to the end user which ALLTEL is respomsiblc for hilling.

ALLTEL shall not be responsible fir the mamney i which the use of Resale Sarvices, or the
associated charges arc billod fo ofhers by DHIGTELNET. All applicable rates and charges for
such Services will be billed tn and shall ba the responsibility of OHIOTELNET, with the exception

of other ratail services provided directly © the end user by ALL.TEL ns described in paragraph 2.8
above,

If OHIOTELNET docs not wish 16 be responsible for toll, collect, third namber billed, 900 and
57€ calls, QHIOTELNET must order blocking services 28 outiined in the ALLTEL Local
Exchange Tariff and pay any applicable charges.

OHIOTELNET shall be responsiblo for providing #o its emd users, and to ALLTEL a iekephoac
number or memers that OHIOTELNET end users can use jo contact OHIOTELNET in the event
of service or repair requests. lo the event that OHIDTELNET end users contact ALLTEL with
regard to such requests, ALLTEL shall provide the end voer OHIOTELNET"s coniaet munber and
inform the end user to contact OHIOTELMET.

ALLTEL is required to pravide installation, mainlenance and repair services to rosokd services =
intervals which fre equal te those which Alliel provides to its own customers. At its option and
expense, OHIOTELMET may rcquest that ALLTEL provide quaterdy reports comparing
appropriste service and installation intervals between ALLTEL end-user cusiomers asd
OHIOTELNET customers. The reporting criteria and level of aggregation shall be determined
joirdly by OHIOTELMET and ALLTEL to the exiznl possible. If the partics cammot mach
agreement they shall submit the castter to the PUCO for sbitration.

As the underdying provider of ail resold servioss, ALLTEL is required to provide service in
accordance with the PUCO's Minimum Telephooe Service Standards (MTSS). To the extan? thai
ALLTEL does not comgply with the MTSS, CHIOTELNET shal] have recourse..

Esteblishment of Serviee

3l

32

i3

34

3.5

Upon receiving the applicable certification from the sppropriate stsde regulstory agency,
OHIOTELMET will provide ALLTEL with the necessary documentation to onable ALLTEL éo
eetablish & master account fix OHIOTELNET, Such documcntation shall include, but Is not
limited to, the Application for Master Accomt, proof of mibority to provide tclecommunications
services, an Operating Compmy Number ("OCN"} aysigned by the National Exchange Carriess
Association ("NECA™), and a tax exemption certificae, if applicable. When necessary deposit
rEquirements are met, ALLTEL will begin taking orders fiom OHIOTELNET for Resale Services,

Service orders will be in the format desipnaed by ALLTEL.

When ALLTEL eeceives notification from OHIOTELMET that a current ALLTEL customet will
be subscribing to OHIOTELNET s services, standard service order intervals for the sppopriste
class of service will apply.

Except as required by upplicable laws or rules, ALLTEL will not require end user confirmation
prior w ¢stablishing service for OHIOTELNET's emd user customers. OHIOTELNET must,
however, be able to demanstrate cod uer sufhnrization upon requast.

CHIOQTELMNET will be the single point of contact with ALLTEL for all subsequent ordering
antiviry resulting in additions or changes to Rasale Services, except that ALLTEE will accept a
request directly from the end user for conversion of the end user's service from OHIOTELNET o

CHIOTELMET.COM, INC,
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16

N
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19

ALLTEL, or will accept a requesi from smother local service provides for conversion of the cod
user’s service from OHIOTELNET to the other local service provider.

ALLTEL will provide OHIOTELNET at fheir request per cusomer, blocking of calls (c.g., oll,
900, ivernationa calls, and third party or collout calls) by linc or trunk on an individual switching
elemeny besis, 4o the exterd thay ALLTEL provides such blocking cepabilitics 10 its enstomers mnd
to the extent required by law.

When ordering Resale Services vin a service order, OHIOTELNET may where avaliable, onder
from ALLTEL separate IntsrL ATA end Intral ATA pervice providers (i, two PICs) on s line or
trunk basis where Intral ATA. presubscription has boen imtrodwced. ALLTEL will accept PIC
change ordess for Intral ATA toll md kog distancs services through the ALLTEL service

provisioning proccss,

ALLTEL will provide order mmummnmmﬁnwmmm
festwes, end functions avajiable and with respect ¢ ancillary data required by ALLTEL to

provision these services.

ALLTEL, ot 13 discretion tmay require OHIOTELNET to provide ALLTEL & seourity depasit to
ensure payment of OHIOTELNET's account,

39.1  Such soowrity deposit shall be an irmevocable Letter of Crodit, bond cash deposit or other
form of security socepinble 0 ALLTEL.  Any such security deposit shall b returnesd
following 12 consecutive mosths of on time payroent by OHIOTELNET.

392  Ifasecurity deposil is required, such sccurity deposil shall be mads prioe to the sciivation
of service.

353 The faot that e security depodit bes bees provided in 0o way relieves OHIOTELNET fiom
complying with ALLTEL's regulations as $a advance payments and the prompt payroest
of bille an presentation nor does it comstinate s witiver or modification of the regular
practices of ALLTEL providing for the discontionznce of service for non-payment of oy
soms due ALLTEL.

394  ALLTEL reserves the right to increese the secutity deposit nequirements when, in il sole
Judgment, circumstances s0 watrant andfor gross mondhly billing has increzsed beyond
th Jovel milially used to determins fhe secawity deposit. In no case, howeves, shall the
ssourity deposit exoeed vhe tevel provided for in PUCO rules goveraing the applicstion of
secamity deposita

395 In thc cvent that DHIOTELNET is in breach of this Agreement, service to

OHIOTELNET may be tenminated by ALLTEL, sy sccwity deposits applied 10 e
account and ALLTEL meay qursus any other remedies xvailable ol kv or equty.

3.9.6  In the casc of 1 cash deposit, imemest at & rate es sat forth in the approprise ALLTEL
tariT shall be peid to CHIOTELNET during the posicsslon of the security deposit by
ALLTEL. Inkcrest on & seonrity deposit shall accre annuslly and, if reqoested, shell be
annually credited (0 OHIOTELNET by the sccrual dute,

Maintepnice of Services

41

ALLTEL's facilities and cquipment provided by ALLTEL shal) be mainiained by ALLTEL.

CHICTELNET.COM, INC.
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42

43

44

45

4.6

47

48

4.9

4.0

4,11

412

413

4.14

ALLTEL will atempt to provide mamcoance for all Resale Scrvices ordered wnder this
Agreement at levels equal to the nrinlenance provided by ALLTEL i serving s end mer
customers. ALLTEL technicians will stiempt to provids repair service on Resale Services that is
at least equal in qualily to that provided to ALLTEL. cestomers, trouhle calls from QHIOTELNET
will reseive response tinue md priaritics thal are at least oqual ta that of ALLTEL customers.

OHIQTELNET or its 2nd users may not rearrange, move, discoanet, remove or attempt 1 repair
my facilities owned by ALLTEL, other than by comnection of disconasction to any interface
means used, withoa the wrinea consent of ALLTEL.

DOHIOTELNET shell prompily notify ALLTEL of any situations that arisc that may result in a
service problem.

OHIOTELNET will be ALLTEL's singlc poist of contact for all repeir calls on bebalf of
OHIOTELNET s end wsers with respect to Resale Services. All migdirected repair calls
ALLTEL from OHEGTELNET customers will be given & recording {or live satement) directing
them ta call the nymber designated by OHEOTELNET.. OHIOTELNET o2 & reciprocal basis will
refer all misdirecied repair calls that OHIQTELNET reoeives for ALLTEL customess fo ALLTEL

OHIOTELNET will contact Hse appropriste ALLTEL ropaic conter in acoondance with procedures
established by ALLTEL. OHIOTELNET will refer repair calls o ALLTEL by telephone.
ALLTEL will attempt to answer its telephons ani begin taking information from OHIOTELNET
at the same Jevel of service as provided to ALLTEL'S customers.

For all repair requests, GCHIOTELNET shall adbere t0 ALLTEL's prescroening guidelines prior (o
referring the trouble t» ALLTEL,

For purposes of this Section, Resale Services ts considered revtorad or a trouble: resolved when the
quality of Resale Servicss is equat to that provided before the outage oy the trouble occurred.

ALLTEL witt bill OHIOTELNET for handling troubles thut are found not to be in ALLTEL’s
nerwork pursyust t its standard time and materind charges. The standard time and matesinl
charges will be no more than what ALLTEL charges to its relai] mmstorers for e same services.

ALLTEL will provide DHIOTELNET with writtee escalation procecurcs for mainicoasce
resolution to be followed if, in OHIOTELNET's judgmenr, sy individwal trouble ticket or tickets
are not resolved in 2 toely manner. The cscalation procedures 10 be provided thercunder shail

inchude names and wleplions numbess of ALLTEL managesnent pergonne] who are nesponsible or
mainienance jssues.

ALLTEL Maintenance of Sesvice Charges, when spplicuble, will be billed by ALLTEL fo
CHIOTELNET, and not to OHIOTELNET"s end-uger mytomers.

Dispatching of ALLTEL technivians to OHIQTELNET Cestomer proosises shall be: sccomplinbed
by ALLTEL pursnant to & request received from OHTOTELNET.

When an ALLTEL employee visits the premises of # QHIOTELNET local customcr, the ALLTEL
employes will inform the customer or oscupant, dirsctly or indirectly, that e or she is b acting
on behnlf of “iheir local serviee grovider”. Materials loft at the customer premises (8.3, & door
hanges notifying the customes of the sarvice visit) mmst s informe the cestomer that ALLTEL
was on their premises seting on behalf of “their focal servics provider™

If trouble canncl be clesred withont access to OHIOTELNET local customer’s premises and the
costomer i3 pot s home, the ALLTEL technician will leave at the customer's preamses a non-

QHIGTELNET COM, INC.
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5.0

4.15

4.16

51

52

branded 10 @coess” card requesting the customer to call “their local service provider” fw
rescheculing of repair,

ALLTEL reserves the right, but ig ot required, %0 contact CHIOTELNET'S customers for any
lawful purpose.

ALLTEL will pesform testing (incduding irouble shooting to isnlate any problems) of Resalc
Services purchased by DHIOTELNET in ¢rder to identify amy new cirovid failure perfommaice
probiems,

Discontinuance of Service

ad U

5l

5.1.2

At the request of OHIOTELNET, ALLTEL will disconnsct & OHIOTELNET end usér
customex.

All requests by OHIGTELMET thw denisl or disconnection of an end user £ nottpayment
must be provided w ALLTEL in wriling in the maoner sod formsl peescribed by
ALLTEL.

OHIOTELNET will be salely responsible for notifyiog the end vser of the proposad
disconnection of service.

Upon resioretion of the eud user’s service, restoral charges will apply and will be the
responsibility of OHIOTELMET.

ALLTEL will continpe ko provess calls made 0 ALLTEL for enntymnoe calfs and will
advise OHIOTELNET when it is determined that aneoyance calls are originated from onc
of their end user’s locations. ALLTEL shall be indernnified, defbndad md held amiess
by OHIOTELNET againet zny claim, lcas or dasmage srising from providing this
mformstion to OHIOTELMET. [ is the responsibility of OHIOTELNET 10 teke the
corrective Bction necessery with its customers wha suke annoving calls. Failare to do so
will resuft in ALETEL’s discoanecting the end ussz’s sarvice.

LNET Di

321

522

5.23

ALLTEL reserves the right t0 suspend or werminele service for noupaymenk or in the
svent of prohibited, unlawfl or impeoper vse of facilities or service, abuse of fhoilities, or
any other violation of nozcomplience by OHIOTELNET of the rales und regulations of
the ALLTEL Lol Rxchange Tarf.

Generel Terms and Condhtions, $9.0 Dispuic Resolution. Fadure of OHIOTELNET
pay charges owed to ALLTEL shall be grounds for termnination under this Agreemsant.

If payment is not received tweaty (20) days from tee next bill date (Le. same dute n the
following month as the bill dai), ALLTEL may provide wiiten notice Io
OHIOTELNET, that additional applications for service will be refised, snd thel any
pendmgordmﬁ:rmﬂuwiﬂmlbeomﬂmdlfmmumwwm
fificenth (15%) dry following the dats of the potice. [f ALLTEL does mot
additional applioations for service on @ie dae specified in the notice,
CHIOTELNET's noncompliance continues, Rotking coniained beroin shall pmcludu
ALLTEL"s right to sefusc additional spplications for ssrvice without Berther notics.

QHIOTELNET.COM, INC,
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324

3.2.5

526

327

IF payment is not recsived, and mrangements are nod nende by tho bill date in the sccond
consecutive month, OHIOTELNET’s account shall be considered in defudt, red will be
subject to denial or disconneation, or hofh,

If CHIOTELNET fiils tn cotply with the provisions of this Agresment, ncinding my
payracnts 10 be made by the dates and times herein specified, ALLTEL may, on thiny
(30) days written notice to OHIQOTELNET s decignated representative discontinue the
provision of existing services to OHIOTELNET at any time: thereafter, In the case of
such discontinuance, all billed charges, as well a3 spplicable terminslion charges, shall
become doe. 1f ALLTEL docs not discomtinue the provision of the sepvioes imvolved on
the datc spedificd in the thirty (30) dgys potice, and OHIOTELNET's soacompliancs
cortinues, nothing comtained herein shall precluds ALLTEE's right to discontinue the
provigions of the services to OHIOTELNET withowt fither notics.

If payment i3 not neceived or arangemens, acceptible 0 ALLTEL, made for payteet by
the date given in the written notification, ALLTEL shall have the zight to discomnact
OHICTELNET. ALLTEL reserves the right to advise OHIOTELNET s end vsers of
QHIOTELNET's defalt sfter the date given in the notification for dissosmection.

Afier disconnent proveshres have bognn, ALLTEL shall noi aceepl service orders from
OHIOTELNET until all unpaid charges are paid in fll in immediatcly available funds.
ALLTEL shal! have the right to require & deposit cqval to tws month’s charges (bused on
the highest previous menth of service flom ALLTEL) prior 1o resuming service bo
OHIOTELNET after discimnect. fior nonpaymen has occurred.

6.0 Billing vod Payments

&1

6.2

53

b4

Pursumst 1o this Agreemeat, ALLTEL shall bl OHIOTELNET thoss chacges which
CHIOTELNET incurs a3 & result of OHICTELNET purchasing Resale Services from ALLTEL.

ALLTEL shall provide OHIOTELNET a moushly bill including ell cherges incerved by and credits
and/or adjustments dos 1o OHIOTELNET for the Resale Services ordered, cstablished, ufilized,
discontimoed or pesfirmod pursmamt b0 ihis Agreemert Each hill peovided by ALLTEL to
CHIOTELNET will incduds:

6.2.1

622

623

624

all non-usags semsitive charges incunmed kor the period beginning with the day aficr the
curvent bill dnte and extenuding to, and iwctuding, the next bilt date;

any known nnbilled non-usage sensitive charges for priar periods;

mbilled usage sensitive charges for the period beginning with the last bili duie and
+xtending up to, tat pot including, the current bill date; wod

any keown ymbilled usage sepsitive charges for prior periods. ALLTEL will alsd bill all
charges, includmp but ool limited 0 91 and 911 charges, ieecnommmications nelay
charges, and franchise fees, v OHIOTELNET.

Any switched access charges associsicd with interexchange camrier access to the tesold local
exchange lines will be bilied by, and due ALLTEL from the Intevexchange Carrier,

All end user conunon line {EUCL) charges, subscriber line charges (SLC), o other similar chrges
will continue to spply for each local exchange line resold under dris Agrecment.  All applicsble

OHIOTELNET.COM, INC,
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7.0

6.5

a6

4.7

68

69

fedcral and stabe rules, taniffs smd regulations asspojated with such changes shall be spplicablz, as
may be amended from time 1o time,

Each Party will provide the other Party at no charge B coatact pesson for the hindling of any
Resale Billing questions of problews.

ALLTEL wilf render bills each month on esteblished bill daye foc eoch of OHIOTELNET S
accouts.

If CHIOTELNET requests an additional copy(ies) of a hill, OHIOTELNET wilt pay ALLTEL a
reasomable foc per additiopal bill copy, umless ruch copy(ies) was roquested due i emors,
omissions, or corections, or the fulure of the original ansmiscion ® comply with the
specificetions set forth in this Agreement.

Paymest of ail charges will be the responsibility of OHIOTELNET. OHIOTELNET shall make
paymend to ALLTEL for ell Resale Services bilked, ALLTEL is ot responsibie for paymends mod
received by OHIOTELNEY from OHIQTELNET s customer. ALLTEL will bot become invelved
in billing disputes that erise between OHIOTELNET end its costomer.  Prymenls made ©
ALLTEL # payment on account will be credived to aa scoounts reosivable master accawt and not
to an end user's acoount.

The payment will be due 20 days from the next bill date (ie., same date in the followisg moath ss
the hill dete) and is payable in immedistely avsilable fimds. Payment is considared to have been
made when reccived by ALLTEL.

Customer Usuge Data

71

12

13

14

1.3

18

Usage Dmmmmwmmwumbymmmmmmm_ﬂn
ond user kas been transferred to OHIOTELNET, nad OHIOTELNET parchases Resale Services
from ALLTEL.

ALLTEL will provide aunge dota for OHIOTELNET customers using ALLTEL-provided Resale
Services. Usage Diata includes, but is not Limited 1o, the fllowing catzparies of infirmastias:

7.2.1 Allmemdtypesihatmwmﬂypmdﬁ)rmmw

7.42  Use of CLASS/ Custom Features;

7.23  Station level detail for ALLTEL - provided CENTREX familics of services; and

724  Compleie call deinil and compless timing information for Resate Sarvices;

ALLTEL will provice Usage Data for compleied calls enly for ssrvige offerings that ALLTEL
records for itselF (2.8, Local Messared Services) and recondings perfiued on the behalf of
ALLTEL for operater scrviocs med directory assisiance.

ALLTEL will provide Usage Dats to OHIOTELMET only for OFIOTELNET Customers.
ALLTEL will not submit other carriars” looal usage dats es part of the OHIOTELNET Usaze Data.

ALLTEL will provide Usage Date i EMI formal,

ALLTEL will include the Working, Telephone Numbst (WTN) of the call origitator on sach
call record.

132601
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78

79

7.10

7.1

112

End user customer usage records angd station level detail reconds will be 30 prcks in accordance
with EMI guidelines.

ALLTEL will frapsmit formatted Ussge Dats to QHIQTELNET via CONNECT: Dirsct or as
otherwise agreed tw by the Partics. OHIOTELMET is respraaible fior the cornection,

OHIOTELNET and ALLTEL will test sud certify the CONNECT: Direct interface 1o ensure the
accurate tranemission of Usage Date. OHIQTELNET will pay to ALLTEL a per message charge
for ALLTEL’s wensmission of usage dete. to OHIOTELNET.

ALLTEL will provide Usage Diata to GHIOTELNET-dadly (Moaday through Friday) on a deily on
a time schedule te be determined by the Partics. By mutual agreczocnd of both Partics, shis
schedule can be amended with 30 deya written notice.

ALLTEL will establish a single poist of comact to respond to OHIOTELNET call usage, data
error, and record transmission inquiries.

ALLTEL will bill and OHICTELNET will pay the applicable charges for Usage Date set vy in
this Agreement. Billing and paymer will be in sccordance with the spplicable torms and
conditions se1 forth in this A grocient.

OHIQTELNET.0O0M, INC.
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IN WITNESS WHEREQF, the Partics bexcin have caused this Attechment to be exzcoled as of this day of
2001.

OHIOTELNET.COM, Inc. ALLTEL Ohio, Inc.
Jefiigy W Reyoolds

Print Nams Print Name

Sign Name: Date Sign Name: Dste

Posiion/Title Positioa/Tidle
OHIOTELNET.COM, inc. ALLTEL Otio, Inc.

QHIQTELNET.COM, INC,
03/28/01
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Pogs 1

1.9

20

12

13

This Attechment describes the arrangements that may be uillized by the Parties for intereonnection
of their respective netwerks for the transmission and routing of Telephone Exchange Service md
Exchange Access Servioe pursuant to §251 of the Act. In each ALLTEL Exchange Area whero the
Parties intercormect their networks, the Parties will utilize the infercoancction method(s) specified
below ueless otherwise mutaally agreed w in writing by the Parties.

Each Party is reaponzible for the appropriame siving, opermion, and mairtenance of the ficilities
utilized for transmission and routing to the [F{s). Meither Party will bill the other for transmicsion
and routing for fwatities on its side of the IFYs).

An Interconnection Point ("TF") or set of niesconnecticn Pairts IP(s), as defined in §2.0 of thit
Attachmeni will be desipnated for each infescouncction arrangement established pursuant w this
Agreement, AppenciX A 1 this Attachment identifies the interconnection method snd IP for the
exchange of traffic pursuant 1o this Agreement. $irest sddress mdfor Vertical and Horizoate) (V
& H) Coordineses witl idemtify the TP,

This Attachment and Appendix A are based on the petwork configuration and capebilities of the
Partics as ey exist on the dute of this Agrecmaent. [fthose factors change (Le., ALLTEL deploys
a new tandem office or becomes an E-911 provider), tha Parlies will negotiate in good ith to
modify thiz Agreement in order (0 stcommodate the changss and w0 provids the services made
possible by such additional capabilities t GHIOTELNET.

ection

There arc two mectbods of intoroonnection curvertly wvailable, direct interoonmection and indirect
inderconnection. The partics may utiliz: any of the following inerconnretion medsods or may impbament
other imerconncetion options or arrangements thet aro obally sgreceble i the partiss.

21

Disect intercommection provides for network interconnection betwoen the Partics through, inchading
but mot limited 1o, ane or mare of the following methods; 1) lease amengements, and 2} joindy
provisioncd facilitics armngoments ( including but not limited to SONET Ring or Midspan Fiber
Meet), and 3) collocation

211 If OHIOTELNET's cad office of wire ceer is within ALLTEL's local exchange
koundary where diree! interconnection is requested, either Party oy lease fiom the othes
Party facilities between ALLTEL's end office or wire semier Incation end OHIOTELNET
cad affice or wirs cenler location, subject to mvailability. Unlcss the Partics mutnally
agree in writing to differcnt locations, ALLUTEL's IP will be locsted st OHIOTELNET
end pffict: or wire cenler location and OHICTELNET s 1P witl be located a the ALELTEL
end office or wire center location. Leass ammangements will be governed by the spplicable
ALLTEL or OHIOTELNET interstate, intrastate or Jocal, special access or private line
tarifls under which each pery orders service,

2.1.1.1 Jointly provisioned service mrangements provide for direct intercommetion of
the Parties neiworks at & poist other than the ALLTEL and OHIOTELNET ond
office or wire center and invalve each Party’s partial provisioning of reteork
facilitics to imtzrconnect the Pactics nerworks (.., midspan fiber meet or
SONET Ring). Shotld the partias interconnect via jointly provisionsd Mwcilities,

CQHIQTELNET .COM, INC.
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the Parties will mutoally agree so s IP(3) provided, however, thet the 1P(s} will
be within ALLTEL’s cxchamgz boundary wher direct intercommection i
fequesied.  Each Parly i individoally respomyible for im costs incurved in
establishing tis mrangenent SOMET Ring -4he parties cach agree to provids
where available, in 8 physically diverse routs, fher tranemission facilities to the
other’s designated iP. ALLTEL'S IP will be locatsd a1 or adfacent to the
OHIOTELNET end office or wirg center and OHIQTELNET'S TP will be
located at or adjacent 1o the ALLTEL end offioe or wire center. Bach party will
be responsible for providing compstibic optical terminating aquipment on its
side of their respective IPs for the punpose af construcling & diverse SOMET
Ring interconnection arvingement.

2.1.12 Midspan Fiber Meat — the partics each agroe o provide fiber branemission
tacilities to a common meed point or [P at & location mid wey between their
respective metwork nodes. Each paty wil be responsible for providing
<ampatible optical lerminating oquipment an its side of their respective IP{s).

1.2 _ Collocatioh interconnection provides for direct inderconnection of the Parties’ networkss- - { Formutinils Bullets sl Sumbering |
throogh petwork interfaces eseblished pt OHIOTELNET = coBocation iocstion within
ALLTEL'S end office or wirc center. OHIOTELNET must have a collocation
arengement established pursust to thiz Agmement io ulllize this form of dirct
interconpection. [ OHIOTELNET establishes collocation at en end office or wire
ceater, 1ho IP will be at collocation fcility.

22 tndirect intercenpection provides for network inkeromsection between the Parties through & thind
party tandern provider performing o wansit function. Under this arrangement, the originating Prarty
has the responsibility to pay any spplicable transit or tandem switched access fees and ommon
Wrensport associated with traffic exchenged between the Partics.

30 Signaling Requirements

a1 Signaling proiocol. The Parties Will intercoonect thair networks using SS7 signaling where
tecimically feasible and available &s defined in FR. %05 Telcordin Stmdards including ISDN user
part ("ISUP*) for wrunk signaling and Transaction Capabilities Application Part ("TCAP") for
CCS-based featurcs in the interconnection of their nedworks. AR Network Intsropecability
Interface Forumt (NIIF) adopted standards shall be athered 10.

31 Where availeble, CCS signaling shall be uscd by the Partles to ser up calls betwesn the Parties'
Telephone Exchange Service nobworks. 16 CCS signaling is unavailable, the Patics shall use MF
(Multe-Freqoency) signaling.

33 The following list of publications describe the practioes, proceduses and specifications generally
utilizedt by the industry fixe signaling purposes and ere listed herein to assist the Parties in mecting
their rospective intetconnection respomsibilities related fo signaling:

GR-000246-CORE, Bell Cominanications Rescarck Specifications of
Signaling System 7 (“SS7™}

OR-000317-CORE, Switching System Requivements for Cell Coatrol
Using the Intsgrated Services Digitsl Network User Part

(R-000394-CORE, Swildnng System Requirements for Inierexchange
Carricr Intaroonnection Using the Imvegraped Services Digital Network
User Part

OHIGTELNET.COM, INC,
028101



34

35

3.6

37

40 1

4.1

GR-000606-CORE, LATA Switching Systems Grncric Reguircments-
Common Chemne! Signaling-§6.5

GR-00303-CORE, Common Chaonel Signaling Network [ntesface
Specificelion Supportiing Network Inkrconnection Message Transter
Part (“MTP") wnd Tnicgred Digital Services Network User Part
('ISONUP’)

The Partics will cooparate on the ¢xchange of Trmsactionat Capabilitics Application Pert {TCAF)
messages o facilitate interoperability of CCS-baged Geatures between their respective networks,
including all CLASS Features and functions, o the extent gech Party offers such features and
functions to its end users. All OCS signaling parameters will be provided inchuding, withowm
limitation, Culling Party Number (CPN), Originsting Line Iaformation (*OLI™), celling pany
catcgory end charge number,

Where availablc cach Party shall coopersie to ensupe that all of ity troak groups arc comfigured
utilizing the BRZS ESF peotocol far 64 kbps clear chanmel tramsmission to allow for ISDN
intcroperability befween the Particy’ respexdive octworks.

The Parties shall jointly develop a grooming plan (the "Joint Grooming Fian”) which shell define
and detail, inter nlia,

361  disasier vecovery provisions sad escalations;

162 direct/igh usage trunk engineening puidelines; and

3631 soch other maners 35 the Parties may agree,

[€a Party males a chenge in it network, which it belioves will materinlly afict the interoperabitity

of its wetwork with the other Farty, \be Parly meking the change shall provide thirty (30) days
advauccwﬁnmmﬁoeormdlmwthmhny.

regHnection ki

Local Traffie snd IntralATA Told Tia B¢

4.11  The Parties shall reciprocally terminase Local Teaffie and Jral ATA toll calls origingting
on each other's uetworks a5 Eollows:

4.1.1.1 Where technically leasible, the Pasties shali make svailable 1o cach olber two-
way trunks for the reciprocs exchange of combined Lo Traffic wnd
]maLATAtnllhﬁc.hmchua,uuhPmywﬁilnoﬁdemudlmhefiu
Percentnge of Local Use (PLRJ) for billing perposes. 1T either Party questions
the accmofmm'suu,ﬂinmmthndedhnwdﬂu_im
Teview o3 providad in §32.0 of the General Terms and Conditions, 1f at any tme
during the term of this Agmement, the average monthly member of minmies of
use (combined Local Traffic and InoalATA toll traffic) tsrminated by eilber
Party on the sctwork of the other exceeds the gencrally accepied engineering
practices s munsally agreed o by the Perties, the Party on whose network those
miveks have boen korminsted may clect fo require misdictionally separate
trumks for Local Traffic and IntrLATA tofl traffic,

OHIOTELNET.COM, INC,
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50

6.0

42

4.1.12 Scperate trunks will be utilized for connecting OHIOTELNET'S Switch t cach
911/ES11 tandem, if ALLTEL hecowes an E911 provider during the term of this
Agrecmerit.

4.1.1.3 Each Pany's opernior burcam shalt acocpt BLV and BLVI inuiries from the
operator burean of the other Party {n arder bo allow transparcsd provisioning of
ALV/EBLV] raffic between the Particy networks, Each Pany shall wows
BLV/BL VI luquirics between the Parties respective operator bareans,

kin

Trunking will b cstablished at the DS-1 level er 138-0 tovel, and Gacilities will be established u
e D5-3/0C-3 level, or higher, as agreed upon by the Pamties. Al eunking will be jointly
engineered to au objective P01 grade of service. The Fartics may utilize additional end office
trumking depending upon teaffic volume.

Nelwork Management

51

52

53

Protective Protocaly

Either Party may use protective network traffic mansgsmem controls such as 7-digit and 10-digit
eode gaps on traffic toward each others network, when required to proicct the public switched
network from congestion due to facility faflures, switch congestion ar feilure or focused overload.
The Parties will immedisicly notify cach other of amy peotective control action plasned o
sxecuted

Expansive Protogols

Where the capability exists, originating or tsrminating wraffic reroutzs may be implemented by
either Party to temporarily relisve network congestion due to facility falures or sbuonual celling
patterns. Revoutes witl not be wsed & circummvent noral tomk servicing,  Expansive controls will
only bz used when mutually agreed 1o by the Paries.

Mam Calling
The Parties shall cooperate snd share pre-planning information, where available, regarding cross-

network call-ins mxpected o gonerate lawge or facmsed temporary increases in cafl volumes, to
prevent or mitigale the impact of these events on the public switched network.

Foreeasting/Servicing Ri

6.1

62

63

Boih Parties agree ta movide an itial forecast fix establiching the initisd intecooanection
facilities. Subsequent forceasts will be provided an a seusi-annus] basis,

ALLTEL shall be responsible for forecasting and scvicig the tonk groups {ormimating o
CHIOFELNET. OHIOTELNET shall be respensible for forecasting and servicing the unk
€roups lerminating to ALLTEL end users. Stmdand trunk traflic engincering methods will be wsed
as described in Bell Comsunications Research, jne. (Telcordia) docament SR-TAP-000191,
Trunk Traffic Engineering Concepts and Applications,

The Parties shall both be responsible for cfficiant plaming and wtilization of the actwork and
employ all reasousbic meams of forecasting, monitoring and correcting fiw inefficient use of the
nerwork. The Partics will conduct facllity planning meetings ko detcrmine initial 20d subsequent

OHIOTELMET.COM, INC.
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6.4

unilization standards subsequent 10 execntion of this Agreement but prior ¢ direct interconnechion
in accordance with §3.5 of this Appendix precediag,

Esch Party shall provide a specified point of coninct for plamming, forecasting and trank sorvicing
PUrpases.

740 Trunk Servieing

71
72

7.3

74

15

14

17

7.8

o -

in

Orders between the Parties o <stablish, wdd, change oz disconnect trumks shall be ocessed by wse

of an Access Sarvice Request (FASR™) or another industry standard method subsequently adopeed
by the Parties to replace the ASR for local irunk ordering.

The Partics shail jointly manage the capacity of 1ocal keroomnection Trank Groops.  Eithor Party
ay send the other Party an ASR. to initiste changes to the Local [mtersonnection Trunk Groups
than the ordering Party desires based om the ordering Pasty's capacity assessment.

Orders that comprise & major projeet (i.c., new switch deploymeaty shall be submitted in » timely
fashion, and their implementation shall be jointly planned and conrdinated.

Each Party shall be responsible for engincening its networks on its side ofdie 1P,

Each Party will provide trained personmel with adequase snd compalible test equipment &k wisk
with each other's tcchaicians.

The Parties wilt coordinate and schedule testing activitles of their ovm persomic], and otbers ns
applicable, to enswre its interconmection trunks/tronk groups sre installed per the interconnection
ordes, meet agreed-upos acoeptancs test requiraments, and are placed in service by the due date,

Esch Party wili perform scetionalizmion to determine if a trouble {2 located in its facility or its
portion of the inferoonnection tunks peior 1o refioring the trowhle to each ader.

The Parties will advise cach other's Contml Office if there is an oquipment failure, which may
effect the interconmection trunks,

Each Party will provide to cach otier test-line nuhers snd access to lest Jives,

The Parties will cooperstively plan snd implemeat coordinaied repair procedures fr the Jocal
intercomnection trunks to onsare trouble reports are resolved in a tinsely and appropriate manper.

A blocking standard af one-balf of one percent (005) during the average busy bour for fird trymk
wroups between an OHIOTELNET end office mnd ALLTEL socess tandem cerryibg meet point
traffic shall be maimzined. Al other final frenk gronps are to be engimeersd with a blocking
dtandard of one percent (01). ALLTEL will eagineer all interconnection tranks between the
Parties fo a 6 db of digital pad configuration.

QHIOTELNET COM, INC.
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IN WITNESS WHERFOF, the Patics hereto have caused this Attacianent to be excented as of this ____ day of

® =

OQHIOTELNET.COM, Inc. ALLTEL Ohio, Inc,
ids

Print Name Primt Name

Sign Name; Date Sign Name: Date

Positien/Tiile

OHIOTELNET.COM, Inc. ALLTEL Ohio, Ins.

OHIOTELNET.COM, INC.
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Amachment 6: Unbundled Network Elcments (UNEs)

10

20

Pagel
ATTACHMENT §
UNBUNDLED NITWORK ELEMENTS (IINEs}

Intredoeriog

11 ALLTEL shall, opos vequest of ORIOTELNET, and i the exteni technicaily Feasibie, provids to
OHIOTELNET access to munbnndludn:m:kdmm&tﬂrmmhn of OHIOTELNET s

telecammunicalions SeTvices.

12 ALLTEL wall provide OHIOTELNET nondiscriminatory acoess to uabuadled network elemenls in
a wmennet that sllows OHIOTELNET to provide sny telecomnmmications service @it may be
offered by means of thet element.

13 Aecess to the facility meﬂyofaumﬁemmumvmupmym:ms
to other elemens, and for 2 separmte chargs.

14 ALLTEL retains duty to maintain, repair, or replace the clement.

1.5 Edch Party i§ solely responsible for the services i provides fo fis end users and %o other
Telecomumnications Carriers.

1.6 Matwork elements provided to DHIOTELNET under the provisions of this Aitschment will rezoain
the property of ALLTEL.

nhundled Loa

21 Thc loop is a transmission path on which a mubsceiber's tmaffic is camried from the Mdn
Distribution Frame or similar terminating device in m ALLTEL central office or similar
environment up to tre termingtion ar the Nerwork tuerfice Device (NID) at the customes’s
premise. Each unbundled loop will be provisioned with a NID.

22 The provisioning of service to 8 customer witl require cross-offics cabling and cross-comections
within the ceniral office to connect the kiop to transmission equipment in co-located spsce.

23 ALLTEL will provide, subject 1o facitity avaiability and tectmical feasibility, the following at the
rafes, tems, and condirions ontlined in § 9.0 and Exkibit A: UNE Price List.

231 2-Wire analog ~ 0 transmission path which supports analog transmission of 300-3000 Fz;

232 4-Wire smalog,—- « tremsmission patk which suppors  voice grade sigasly (ie. 300 -
300Hz} using stparate transmit and receive paths.

233 I-Wire digital - ADSL in a transmisgion puth which supports the ransmission of op to a
EMbos digial signal downstromm (toward the customers) and up 10 8 1.5 Mbps digital
signal upstream {away from the cosiomer) whils sienitancously canrying s anslog voic
signal. 2-Wire ADSL loop is provided over a 2-Wire, non loaded twisted copper paic
provisioned using sevised resistence design guidelnes mnd subject b Be Loop
conditiening chares set forth in this agreement where required.

234 4-wire 1.544 Mibps Digital Eoop DS s 2 tramamission path that supparts transnission
of digital signals ofup to a maximums binary infovmation cafe of 1.544 Mbys,

24 Lotp Conditioning

GHIGTELNET.CCM, INC.
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Attachmeny: 6: Unbwndled Netwark Elcmeats (UNEs)
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30

2.5

26

47

2.8

2%

242 Loop Conditioning is defined as the remaoval from or additen bo the loop of any devices
that may diminish or cohasce the capahility of the locp Wo deliver high-speed wiretine
telecommunications capsbility. Such devices include, but gre pot limiled io; bridge taps,
low pass Fliers, and range extenders.

243 Charges Jor conditioning loops wre listed in Exhibit A to this Attachenent 6.

OHIOTELNET will b rcspomible r testing and isoluing metwork failwes.  Ouce
ORIOTEUNET has izolated a table to the ALLTEL peovided loop, CHIOTELNET will issus a
trouble report to ALLTEL on the toop. ALLTEL will take the sctions aeeessary to repair tha baop
if a trouble actually exists.

If OHIOTELNET reparts & troukile on a loop and po tresblc acteadly exists, ALLTEL will charge
OHIOTELNET for mny dispatching and testing, {both mside and owiside the centrsl nffice)
required by ALLTEL m ordey in confinz the loop®s workdng stenes,

Where ALLTEL uscs Intcgrated Digital Loop Carrier (ID1.Cs) systems & provide the local loop
and ALLTEL hss sn allernate @acility available, ALLTEL witl make sliemative arrangements o
permit GHIOTELNET to order a contiguous pnbundled bocal loop. To the extent i is technically
feasible, these arrangements will provide CHIOTELNET wiih the capability to serve end vsars st
the same level ALLTEL provides its customers. [f oo altenate facility is availsble, ALLTEL will
determing the additional costs required for provisioning the Joop fhcilities. OHIOTELMET will
then have the ophon of paying the ape-tine charge ko place the loop fucilitiss ar OHIOTELNET
may choase some other method of providing service w the end-nser (e.g., Resale, peivate facilites,
to the <xicnt available, otc.)

ko addition to any liability provisions in this agreement, ALLTEL docs nol guarsntee or make any
warranty with respect fo unbundled local loops when ussd in an explosive atmosphere.
OHIOTELNET will iniemuify, defend and hold AL TEL harealess from any and alt claims by sny
persen relating to OHIOTELNET s or OHIOTELNET end user’s use of untmmdled loops in =
explosive aimosphere.

ALLTEL agrees th wpon receiving ao LSR fom OHIOTELNET for suy customer of ALLTEL
who wishes te disconnect its servics snd receive OHIOTELNET s service, the cut-over shall be
complzted within the intervals st forth in Attachment 18: Performance Measures. OHIOTELNET
may request 3 ¢oordimated cut-over between the Parties to avoid breaks in service to the cusiomer,
Such coordinated cut-over shall be subjeet to the prices set forth in Exhibit A: UNE Price List and
the intervals set forth in Aftackment 18: Performance Measures.

Netork Interface Device (NID)

a1

12

The NID is a cross-cotmcct uscd o connect loop facilities wo inside wiring. The fmdemental
function of the NID i3 to establish the official network desnarcatlen point between a carrier and its
ed-uset customer. The NID fcetures tovo indepondent chambers or divisions, which sepatais the
service provider’s network from the customer’s inside wiring Each chmnber or division contains
the appropriale conmection poinis or posts 1o which the service provider and the endeuser custonor
each make thelt connections.

QHIOTELNET may provide its own NID and nuay isterfice to the customer's premiscs wiring
throngh conmections in the customer chasaber of the ALLTEL NID. This connestion will be in
adherence witls the FUC rules reganding NID 1o NID srrangenents.

COHICTELNET.COM, BNC.

0328101


http://OHIOTH.NET

Anpchment 6: Unbundled Network Elemnesrts (UNES)
Paged

4.0

5.0

33

KX}

35
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37

Cross-

4.1

5.2

$3

5.4

With reapect o multiple dwelling units or multiplo-mit busincss premises, OHIOTELNET will
provide its own NID and will connect dimcily with the custmer’s inside wire. OHIOTELMET
will not require ay conpection to the ALLTEL NID, umless such promises are served by “single
subscriber” type WIDs.

The ALLTEL NIDs that OHIOTELNET uses wunder this Atischroeat will be those mstelled by
ALLTEL to serve its customers.

Where feasible, the NID shall be physically accessible wo OHHIOTELNET designated personsel. In
cases where enfrmce w the casiomey prermses s roquired o give access to the NID,
OHIOTELNET shall obtain entrance permigsion directly fom the costomer.

OHIOTELNET will not attach w0 or discomnect ALLTEL's grovad. OHIOTELNET will 5ot cut ar
discounect ALLTEL's loop from its protestor. QHIOTELNET will not cot sny other leads in the
NID. CHIOTELNET wifl protexd il disoonnected leads with plastic sleeves and will stoes Shem
within the NI emclowme. OHIOTELNET will tighien sl screws ot lugs loosmaed by
OHIOTELNET in the NIDY's enclosure and replace all propeotive cover.

Any repaire, upgrades, and/or reanmngements required by OHIOTELNET will be pesformed by
ALLTEL bascd on time and matzrisl charges.

The lecal Joop ctoss connect i3 the media betwern the ALLTEL distributon fiawc md o
OHIOTELMET designated collocation. The applicable cross connects sre as follaws:

411 2-Wire,
412 Wi
4.13 DS);
414 DS3;

Subject w the tcrms herein, ALLTEL is responsible only for the instailation, operation snd
maintenanee of the Network Elements it provides, ALLTEL is not otherwise responsible for the
Telecomnumications Services provided by OHIOTELNET trough the wse of those slomals,

Where unbundled network elements provided to CHIOTELNET are dedicated to a single cnd user,
if such elements are for smy Teason discounceted, they will be made available o ALLTEL for
future provisioning needs, unless such element is discomoctod in ator. OHIOTELNET agress to
relinquish control of any such unbuadled network clemees conturrent with the discomnection of
OHIOTELNET s end user’s servise.

The clements provided pursuant to this Atacheent will be available to ALLTEL at times mutnally
agreed upan in order to peemit ALLTEL to make tests god adjustiments appropriaie for maimtsining
the services in satisfactory opersling condition. Mo credit will be dlcmdiatmmmpnm
involved during such tests and adjustments.

OHIOTELNET"s usa of any ALLTEL mebundled setwork elemeat, or of its own aquipment or
favitities in conjunciion with ay ALLTEL network element, will nol materially interfere with of
impair service over any facilities of ALLTEL, o its oonmecting and concuing canriers involved in

CHICTELNET.COM, INC.
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6.0

55

36

3.7

its services, ceusc dumage 1o their plant, impair te privacy of any commumications carried over
their facilitics of creete hazards W the employees of any of them or the public. Upon reasousble
written notice and opportunity to core, ALLTEL mey discontinue or tefise service if
OHIOTELNET violates this pravision, provided that such termieation of service will be limited to
OHIOTELNET s use of the clement(s) causing the violstion.

‘When 2 ALLTEL provided aritfed or resold servioe is replaced by s OHIOTELNET fucility
based service using any ALLTEL provided unbendied uetwork elemonts (incloding service
pravided exclusively vie ALLTEL provided UNE), both the disconncct order and the new commect
order will be issued by CHIOTELNET. A service order charge on the reqcsicd nctwork clements
will be asseesed.  Similarly, when s end wser is served by ove loca] service provider using
ALLTEL provided UNE is converted to OHIOTELNET s service which also uses an ALLTEL
provided UNE, & disconneet order will be issued by ALLTEL (with an appeopriste service order
charge being generated to OHIOTELNET) of the existing UNE and a new coniect order will be
issted by OHIOTELNET (with sn appropristc service order charge being generaied to
OHIOTELNET) of the newr UNE.

OHIOTELNET will connect equiptnent and facilities thet acc compatible with the ALLTEL
Network Elemenis and will use Network Flanents in sccordance with the applicable regulatory
stendards and requirements,

Unbundled Network Elements may not be connected o or combined with ALLTEL neeess services
or other ALLTEL tariffed servioe offeringy.

Maintenance of Elements

6.1

6.2

63

64

6.3

The network clements provided by ALLTEL pursust io this Attachment will be malitained by
ALLTEL. OHIOTELNET or others muy not rearrange, move, disconnest, remove or atiempt o
repair any fecitities provided by ALLTEL, other than by commection or discomnsction io sy
interface means used, except with the wiittén consent of ALLTEL.

if wouble occurs with unbundled network clements provided by ALLTEL, OHIOTELNET will
first determine whether the trouble is in OHIOTELNET's own equipmrenl andor Gacilitics oc those
of the end vser. If OHIOTELNET detwermines the troubls & in ALLTEL'S exquipiment and/or
facilitics, OHIOTELNET will issuc a troebls repoet %0 ALLTEL.

DHIGTELNET will pay Time end Maierial charges whes GHIOTELNET reports A suspectod
failure of 2 network element and ALLTEL dispatches persomnel to the end USer's presiises or &
ALLTEL central office and trouble was not oansed by ALLTEL's faoilities or equipmeat. Time
and Material charges will inclode all sechnicians dispatched, incloding techoicians dispatched 1
other locations B parposes of testing,

OHIOTELNET will pay Time and Material charges when ALLTEL dispatches personnel and the
trauble & in cquipment or communications systems provided en entity by other then ALLTEL or in
detarified CPE {Customer Provider Equipment) provided by ALLTEL, mjess covered under a
separate maintenance agrecment.

If OHIOTELNET issucs & trouble veport allowing ALLTEL acness 10 the end user's premises end
ALLTEL personnel are dispatched but denied access bo e premises, then Time snd Material
charges will apply for the pertod of time thet ALLTEL personnel are dispaiched. Subsequestly, if
ALLTEL personnel are allowed access to the premises, the chmgrs discgssed herein will still
apply.

OHIOTELNET.COM, INC.
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Page §

7.0

6.6 Time and Material charges apply on « balf-hour basis. 1f more thas one techniciag is nocessary in
accordence with ALLTEL standard peactiocs and is dispatched in conjunction with the same
krouble repost, the total time for all techmicians dispmichcd will be apgnopsded prior 1o the
distribution of time between the "Firg Half Hour or Fraction Therenf” and “Each A dditioral Hall
Hour ar Fraction Thereof” mic categories. Basic Time is work-reled ¢fforts of ALLTEL
performed during nonmalty scheduled working bours om 2 nonmaily scheduled workday. Dvertime
is wotk-relmed efforts of ALLTEL perfbemed on a normally scheduled workday, but outside of
vonrslly scheduled working bows. Premiom Time is work refated efforts of ALLTEL performed
other than on a normally scheduoled workday.

6.7 1f QHICTELNET tequests or approves sn ALLTEL sechnicien to perfonn servicss in excess of or
ot otherwise MMGWMMMMMOHLOTELNETwﬂlmmW
additional work to perform such services, inchading requests for insialiation or comversion outside
of nomually scheduled working bours.

Berformance of Network Klements

71 Aceess 10 Network Elemenls provided by ALLTEL to OHIOTELNET will meer spplicsble
tegulatory performance siendards and be at |east equal in quality and performance as hat which
ALLTEL provides 10 itsell. QHIOTELNET may request, smid ALLTEL will provide, io the cxtent
technically feasible, access to Network Elementy that is lesser quality then ALLTEL provides
itsel{ and such service will be requested pursnant to the Bona Fide Request process.

72 Nothing in this Attachment will limil ¢ither Pacty’s ability to modify its network thoowgh the
mcorporation of new eguipment, new sofiware or otherwise, Fach Parly will provide the otisex
Party written, notice of any such upgredes in its network which will materially impect the other
Party's service consistent will the timelines established by the FCC in the Sccomd Report md
Order, OC Docket 96-98. OHIOTELNET will be solely responsible, at its own expense, Rr the
overall design of its telecommunications servives and for sny redesigning o rearraganent of its
telecommunications services which may be required becamse of chmnges in facilities, apetstions or
procedure of ALLTEL, minimum network protection oriteris, or operating or mainicnance
chararteristics of the facilitics,

8.0 Reserved for Future Use
9.0  Priipg

9.1 Exhibit A: UNE Price List is @ schedule whick refiects the prices at which ALLTEL shall fwnish
Unbutidied Network Elements and associsied accillary items 1o QHIOTELNET subjedt to the
Commission's order in Case No. 00-1601.TP-ARB, The Commuisgien ordered inerim rates
aubject to truc-up following a subsequent procecding i establish permanent rates. OHIOTELNET
agrees to compensate ALLTEL for yobuadled Network clements at the rates contained in this
Exhibit until such time the Commission tssues a final order regarding permanent rates,

92 For any ratz element and/or charge: coplained in or reforencrd fo in this Attschmest that sz aot
listed in the pricing, including Bona Fide Requests, ALLTEL and CHIOTELNET will nogotise
prices.

93 ALLTEL will render a monthly bill for Neivwork Elements provided bereunder. Remdttance in folt
will be duc within thirty (307 duys of receipt 0f imvoice. lutesest will apply on ovesdue smousts.

94 ALLTEL will recoves the costs of modifying it ourside plaat fecflities for GHIOTELNET space
requirements. These costs will be recovered via the Bona Fide Request process described herein.

GHIOTELNET.00M. INC.
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a5 Recorring Charpes

951

952

9353

Unless otherwise listed below, where Rates are showa as monthly, a month will be
defined as & calendar month, The minimom tom for each manthly rated element will be
one (1} month  After the initial mouth, bifling will be on the basis of whole or fractionz]
mwonths used  The mimimum service pariod for elements provided under the Bona Fide
Request pracess might be boager.

Where rates will be besed em mimutes of use, wsage will be accumulated at the end office
and rounded to the next higher minnte, CHIOTELNET will pay for wll usage o auh
calls including those that are not completsd due o bisy of don't auswer conditions

Where rates are based on miles, the mileage will he calculated oa the airdine distnos
involved between the jocatioms. To dziemmine the rale to be billed, ALETEL will first
compuie the mileage using the V&H coordinates method, as set forth i the National
Exchange Carrier Association, [ne. Tariff F.C.C. No 4. Wisen the caleulation resuls in a
fraction of a mile, ALLTEL will round up to the next wholé mile before determiting e
mnileage and applying rates.

86 Non-Recurring Charges

361

2.7

9.8

QHIOTELNET will pey & non-recunring charge whea OHIOTELNET sdds or removes a
signaling poitt code. This cherpe slso applies 1o point code mformaticn provided by
OHIOTELNET allowing ather selecommunicstiony providers to wse OHIOTEENET:
557 signaling nchwork. .

A serviee order processing charge (Service Crder Charge) will be applicd to cuch service
order issued by ALLTEL to process a mequest for insiaflation, discomeection,
reamrengement, changes 1o or recoed orders for unhundled network clements.

OHIOTELNET will psy a non-recwring Coordisated Cut-aver chuge, when
OHIOTELNET-P requests a coordinated cut-over.

OHICTELNET.COM, INC,
0328100
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IN WITNESS WHEREOF, the Parties hereto have cmsed thiy Attachment to be excouted as of this ____ day of
2001,
OHIOTELNET .COM, Inc. ALLTEL Ohio, Inc.
Jefitey W, Revpoky

Print Name Print Nome
Sign Mame: Date Sige Name: Dala
Position/Title
ORIOTELNET.COM, Inc. ALLTEL Ohiio, Inc.
OHIOTELNET COM, TKC,
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Pege §
Ar o
Monthly Recurriog / Nonreeneriapg Changes
MOU Rate
Enitink Addlitional

Usbuadicd Lgo

2-Wire Analog $20.38 $25.51 $25.51
4-Wire Analog 5_22.33 525 51 315.51
DSl $58.60 _ _325.51 $25.51
2-Wite ADSL Cazpahle Loop $15.70 $15.51 $25.51
—Loop Qualification Process I $103.56

- Remval of Repeaters, each 318736

~Removal of Bridged Taps §74.95

~Removesl of Load Coils 37495

Cross Connect

2-Wite 50.8% $55.33) 35533
l4-Wire [ D50 $LTR $102.72] 5102.72
DS — 36.02 sl sue7n
‘Service Order ( :him-t’-l

MNew Service $19.70 319.7
Change $19.70| 319.70)
Disconnect $19.70) F 11N
Muintenance of Scrviee Charges

Basic Time per half'{1/2) hour $17.42 j1742
Overtime per half (172} hour 534.8% $314.85
Premium Time per bl (1/2) boor §52.27 35227
:I'im‘ e'“’g Mllﬂ‘iliighmﬂ

Basic Time per half (3/2) hour $172.42 $17.42
Overtime per haif (1/2) hour $34.85 $34.85
Premium Time per half (1/2) hour $52.27 $52.27
CHIOTELNET.COM, INC.
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ATTACHMENT?
PHYSICAL COLLOCATION

Genzcral Provisions

This Altachment sets Corth the rams, terms, and comditions upon which ALLTEL will offer
pliysical collocation to OHIOTELNET subject to the Comumicsion’s order in Case Mo. 00-1601-
TP-ARB. The Commission ordered intetim raies sabject 0 troe-np llowing & subsequent
proceeding o establsh parmanent raies. QOHIOTELNET agrees to compensats ALLTEL for
unbundled Metwork elements i the rates contatned in this Bxhibit umil such tima the Comumission
issucs a final crder regarding permanent raies. These rates, terms, and conditions are in addition to
those contained elsewhere in this Agreement.

OHIOTELMET shall be allowed to obtain dedicsted space {the “Coflocation Space™) in
ALLTEL's Wire Centers and to place equipment in such space to intercannect with ALLTEL's
netwaork.

112  OHIOTELNET shall not soecupy or nse (he Collocation Speee, or permit the Colloatim
Space to be accopicd or used, for any purposc, acd or thing, whether or mot otherwis:
permuitted by the Agreemant, if soch purpose, act, or thing (i) is in violation of any public
law, ardinance, or govermeatel regulation; (i) may be dangerons ta persons or propeity,
{1ii) violats the tenns of this Agreement

Fhysical collocation shell be provided on a firsi-come, first-ssrved basis,

Physicat collocation alse includes ALLTEL providing resources necessary for the operation and
economical use of collocated equipment

OHIDTELNET will disclose eppeopeiste informetion aboust the equipment to be instzlled to store

ALLTEL to enginesr the power, floor loading, heat release, cavirommental particulate level, and
HVAC for the collocated space.

When ALLTEL personmel are used, the related charges by ALLTEL shall be just, reasonable, and
non-discriminatory.

If OHIOTELNET chooses bo piiysioatly collocals in pramises which was initially prepared for
virtual collocation, ORIOTELNET may

171  retain its virtaal collocation in thet premise and expand that virtual collocation according
to the rafes, terms, and conditions contained in Attachenent 8: Virtal Collecation; or

172 unless it is not practical for techmical reasons or because of space limitations, ronvert its
virtual collacation to physicel gt such peemises, in which OHIOTELNET shall
conrdinme the constroction and with ALLTEL of {13 equipmesn and
circuits for which OHICTELNET shall pay ALLTEL ai applicable rates, and pursuant o
the other terms and condiiens in fis Anechment. fa additon, sl applicable physical
collocation recurring and nonvecurring rates a5 fisted in Exhibit A: Physial Collocntion
Pricing shall apply.

DHIOTELNET is responsible for the installation, maintermnce and sepalr of i1s equipment located
within the collocated space rented from ALLTEL.

OHICTELNET COM, INC,
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20

1.9

110

1.12

113

OMOTELNET s collocated space may, af its discrction, be separsted from other CLEC's
callocated space end ALLTEL space through csges constmcted by ALLTEL or ALLTEL's
approved contractors,

191 Where OQHIOTELNET selects cageless physicel collocation, such collocation shall be
made available in & single bay incremant of 9 . £

192  Where CHIOTELMET selects caged collocation, such coliocaton shall require a
minimum occupancy of et least 50 sq. fi af rpaze.

Once constnedion is complete for physical collocation asd UHIQTELNET bas wccented its
physical collocation space, OHIOFTELNET taay order Cross-Connects,

), &t any time, ALLTEL reaspmably determings that the cquipment or the instatlation docs not
meet yequirements, & will provide a motice of noncompliance to OHIOTELNET along with an
identification of the problem and recommendations for its solwtion, GHIOTELNET will be
responzible for the costs associated with the semoval, modification to, or instillation of the
equipment to bring it into compliance. If QHTOTELNET fafls to commence the conmacbon of any
roncolplisoce withia thirty (30) days of writien notics of non-complissce, ALLTEL tsy birve the
equipment removed or the condition ressonsbly corrected at OHIOTELNET s enpense, exoept
where CHIOTELNET has otherwise disputad the alleged non-compliance.

During installation if ALLTEL detcrmines ORIOTELNET activities or equipmnent are unsafe,
non-standard, or in vinlation of any applicable laws o regulations, ALLTEL bas the right io stop
work untll the situation is remedied. If such conditions pose an immediate threat o the safety of
ALLTEL's employces, imterfere with the perfumanee of A1LTEL"S service obligations, or pose
an immediate theeat to the physical integrity of the comduit sysicta or $he cable facilities, ALETEL
may perform such work andfor take reasonahle action g8 is nocessary to correct the condition at
OHIOTELNET's solc expense.

ALLTEL may refuse QHIOTELNET'S requeste fow additional space if OFICTELNET is ia
matcrial breach of this Atiachment, including havimg any past diae charges bercander.

Collocation Intcrvals

2.1

21

23

All requests Ror Collocation are evalisted ou en individual Wire Cenfer basis, Standard requests
are for ane (1) Wire Center. Non-standard requests will be sdiressed on sn individual case basis.

Acknowledgment of Floor Space Availability

Within ten (tea) business days of the receipt by ALLTEL from OHFOTELNET of a Bona Fide
Request foy Collocalion and the zssnciabed Application Fee, ALLTEL will notify CHIOTELNET
whelher the sofficient floor spaee i availabls in the requesied Wire Center to accommodale

GHIOTELNET's request and pravide floor plans secessary for wse by en ALLTEL approved
contractor.

Bdout

Wilhin thirty-five (35) business days of the receipt by ALLTEL from OHIOTELNET of a Bous
Fide Requesv for Collocation and the smsociated Application Fee, ALLTEL will provide
OHIOTELNET wilh a written quotation oomteining afl noarecurring charpes Jor the nequested
Collocation Space arrangenywent.

CHIOTELNET.COM, TNC.
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2.6

27

T

a1

12

Lnote Acceptance

Within thirty (30) busincss days of & receipt by OHIOTELNET of the ALLTEL quetniion,
UHIOTELNET will accepe or rejoct the ALLTEL proposed quotation. Accoptaace shall require
pryment 1o ALLTEL of fifity percent (50%) of the noa-recinring charges provided on the
quotation.

Completion of Cage Comstouction

Within scventy (70) tusiness days of the acceptance of the quotation by OHIOTELNET, the
construction of the necetsary cage encloswe, inclnding the spplicable extension of my adjunct
Services such as power and environmental conditioning shall be completed. At this time, the leased
Boor space will be available ¢ OHIOTELNET fir instaliation of its collocated squipnwat.

Delays in ALLTEL’s receipt of squipment or materis) requized for physical collocation that are
beyond ALLTEL'S conwol shall oot lemve ALLTEL liable for wny clwims of delay by
OHIQOTELNET,

ALLTEL shall votify OHIQTELNET thet the Collocation Space is ready for ocoupancy.
OHIOTELNET s operational telecommuntications equipesent must be placed und comnected with
ALLTEL’s network within ope hundmd vighty (130) business days of such wotice. If
OHIOTELNET fails to place operstional telesonemusnications squipment in the Collocation Space
within enc bundrcd cighty {130) business days and such Bilura contimaes fof & period of twenty
(20) buginess deys after ceceipt of waitten sodee from ALLTEL, twe and in that event
OHIOTELNET"s right to ocoupy the Collocation Space timinsles and ALLTEL. shall have no
further obligations tr OHIOTELNET with respect o seid Collocation Space. Termination of

QHIOTELNETs rights i the Collecation Space

to this Scction shafl not opersie o

telense QHIOTELNET from fis obligations to reingburse ALLTEL for all cost reasonebly incatred
by ALLTEL in preparing the Collocation Spece, but rather such ebligation shall survive this
Attachment  For parposes of this paragraph, OHIOTELNFT s i=lecommamicstions oquipmest will
be detmed operational when cross~commeck:d to ALLTEL’s network $or 1he parposs of service
Provision

tion of Celio &

OHIOTELNET may terminate oocupancy in the Collocation Space upan thirty (30) days’ priox
wrilien nolice #0 ALLTEL.

A1 the wrmination of a Collocation Space license by lapse of time o5 otherwise:

321

322

OHIOTELNET shall smrender afl kivs, sccess cards and ALLTEL provided phodo
identification cards to the Collocation Space and the buiiding to ALY TEL, snd shall make
known to ALLTEL the combination of all combinstion locks remsining on the
Collocation Space.

OHIOTELNET, at its solc expeoss, shall removs all ifs equipment fiom the Collocation
Space within thity (30) days to complese such removal, provide, bowever that
OHIOTELNET shall contitmse payment of manthiy fees to ALLTEL until such dosc s
OHIOTELNET has fully vacated the Collocation Space.

3221 £ QHIOTELNET fhils to vacete the Collocation Space within thirty {30} days
from (he tominstion dae, ALLTEL rescrves the might kv remove
CHIOTELNET"s equipment end other property of OHIOTELNET, with no

CHIOTELNET.COM, INC.
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4.0

3]

Kability for derange or injary 10 OHIOTELMET"s property ultss caused by the
negligenee or intemional migconduct of ALLTEL. All expenses shall be bane
by OHIOTELNET.

323 OHIOTELNET shall retwn to ALLTEL the Collocation Space and sfl equipment and
fixtures of ALLTEL in a3 good a condition and stase of repair 85 when OHIQTELNETY
originally ook possession, nonmal wesr and icar or damage by fire or ofber vasulty
excepted. OHIOTELNET shalt be respomsibile 1o ALLTEL for the oosl of any repirs that
shal) be made necessary by the acls or omissions of OHFOTELNET or of its agents,
employees, conlractors, or businees invikees. ALLTEL reserves the night 10 overses
ORIQTELNET s withdrawal from the Collocation Space, ané¢ OHIOTELNET agrees to
comply with all directives of ALLTEL regarding the removal of equipment smd
resipration of the Cotlocation Spacs, mclwding, without limitation, ALLTEL s directive to
return the Collocation Space i other than its ariginal condition on the date of accapancy,
provided, howewor, that OHIOTELMET shell wot be responsible for putting the
Caollocation Space in other than ks orginel condition if to do so would put
QHIQTELMET to additional expense sbove and beyond thal which wonld be necessary 1o
vetum the Collocation Space in its ovigioal condition.

324 Prior to any taxmination or within thirty [30) days thereafter, OHIOTELNET shall
promptly remove any installations, additions, hardwase, non-trade fxtures snd
mmprovements, place in or uponr the Collocation Space by OHIOTELNET, fiiling which
ALLTEL may remove the seme, and OHIOTELNET shall, upon demand, pay to
ALLTEL the cost of such removal and of any necessary restoration of the Collocation
Sprce. No cdble shall be removed fom inner duct of Quside cable duct except as
directed by ALLTEL.

323 Al fxtures, installations, aad personal property beleaging 6o CHIOTELNET nmot
temoved from the Collocation Space upon wermination of a Collation Space licouse ad
nat requined by ALLTEL to have been removed as provided in this Attachmont, shall be
conclusively presumed to have been sbandoned by OHFOTELNET and tide thereto shall
pass 0 ALLTEL under this Attachment as if by bill of sale.

328 If the Collocativn Space is not sumendered at the tenmination of the Collocetion Space
license, OHIOTELNET shall indennify ALLTEL egainst lozs or liability resulting from
delay by OHIOTELNET in so sutreadering the Collocation Space, including, without
limitation, any claims made by sy succeeding tenank founded on such delay.

Sheuld OHIOTELNET defaukt iz its perfornmnce end seid defult continues for thixty {30) days
efier receipt of weittest volice, of if the OHIOTELNET is declared baakrupt or insobwent or makes
an assignment for the benefit of credilnrs, ALLTEL may, snmedistely or at any Gmo thereafler,
without notice or demend, cmer and rposscss the Collocation Space, expel OHIOTELNET,
reoove OHIOTELMET property, forcibly if neosssary, myd thereupon fhis Attachment shall
terminate, without prejudice to sy other remedies ALLTEL might have. ALLTEL may also refese
additional applications for service andfor refuse to complete ay pendimg orders for additional
space or service by OHIOTELNET at any time thereaficr.

Colloeation Space

4.1

If ALLTEL determines i nocessary fiw QHIOTELNET"s Collocation Space to be moved within
the: building, i which the Collocation Speee is tosated (“Buoil ding™) or 0 another ALLTEL Wire
Center, OHIOTELNET is required o do so. OHIOTELMET shell be responsible for the
preparation and slt costs essociated witi the new CoBocaticn Sgace at the new location, if such
relocation arises from circumstances beyand the ressontble conrol of ALLTEL, including

OHICTELNET.COM, INC.
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42

43

44

conderonation oF govermuent orde of regulafion thik makes the comtinecd acoopancy of the
Collocation Space or Building nunecosemical in ALLTEL's mic judgment. Otherwise ALLTEL
ghall be responsible for any such preparation and costs.

if CHIOTELNET regazsts the Collocation Space to be moved within the Building or to another
ALLTEL Wire Center, ALLTEL shall permit OHIOTELNET to relocess the Coliocatiom Space,
subject 1o the availability of space and associpted roquirsments. OHIOTELNET shail be
responsible for all applicable charges nasocinizd with the move, mcinding the reinstllation of its
equipment and fixcilitics and the preparation of the nmw Collocation Space sod the new Wire
Center as applicable,

Shouid either event as described in § 4.1 and § 4.2 oconr, the new Collocation Space shall be
deewmned the “Collotation Spece’” bereunder and the now Wire Centor the “Building ™

ALLTEL agrees, at OMIGTBLNET'S sole cost and expense o5 564 forth berele, 10 prepars the
Collocation Space in accordance with warking drawings snd specifications. The preparation shall
be aranged by ALLTEL in complisnce with all applicable codes, ordinances, reaolwions,
regulations and lews. After OHIOTELNET has made the initial payrenis required aod the stat
regulatory approval is obtained fof this attachment, ALLTEL agress w pursus diligenily the
prepartion of the Collocation Space for use by QHIQTELMET.

Entronce Facllities snd Demareation Point

51

52

OHIOTELNET will placs its own entrance facilities for connection to e oollocated equipment.
ALLTEL will designaie the poind of intcrconnectivn in praximity (o e central effice building
housing the Collocation Space, such B8 an entrance menhale of a cable venlt. OHIOTELNET will
provide and place cable at the point of interconection of tufficient length to be pulled dirough
conduit and inty the spliced location. Mo splicing will be penmitted i the cntramce manhole.
OHIOTELNET will provide a syfficient lougth of five rctardam tiser cable, to which the entiance
cable will be spliced, which will extend from the spliced location to OHIOTELNET s equipmenl
int the Collocation Space. OHIOTELNET must contact ALLTEL for istroctions prior to placing
tx entrancs facility cablo in the manhols. OHIOTELNET is reaponsible for maintenxnce of the
enuance ficilities and complisace with applicable safety standands,

ALLTEL shall designate the point(s) of tennination within the Building as the point(s) of plrysical
demarcation between OHIOTGELNET's network and ALLTEL's nétwork, with cach being
responsible for maintenance and other ownership obligstions and responsibilities om its side of Gt
demarcation poind. The demarcation point between ALLTEL and OHIQTELNET will be ak the
POT Bay.

Use of Colloeation Space

6.1

6.2

Subject to § 6.13 below, OHIOTELNET shall paly use the Collocation Spave for purpoaes of
locating equipment and facilities within ALLTEL’s central offices 1o conmect with ALLTEL
services only, Consisteat with the natmre of the Building and the enviromment of ths Collocation
Space, OHIOTELNET shall not nse the Colloction Space for office, retail, or sales purposes.
ORIOTELMET shall place o signs or markings of eny idad (except for a plaque ar other
identification affixed %0 OHIOTELNET's cquipseni and reasomably necessary to identify
OHIOTELNETs equipment and which shaft include 2 Kst of emergency contacts with telephone
tmvers) m the Bullding or on the grownds swroanding the Bailding.

OHTOTELNET s solely responsible for the desisn, engineering, testing, perfixmmnos, monitoring,
mainicgance, and repeir of the equipment snd facifitios wsad bry OHIOTELNET in the Collocation
Space,

OHTOTEINET COM, INC.
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61

64

8.5

5.6

6.7

6.8

From time to time ALLTEL sy require socess to (he Collocation Space. ALLTEL retains the
righl ko access such space for the mepose of wmking equipment and boilding modifications {e.&.,
running, ahering or removing racking, ducts, clectrical wiring, HVAC, and cobles). ALLTEL will
give rcasanable motice v OHIOTELNET when access to the Collosation Space is required
OCHIOTELNET may elect to b peesent whenever ALLTEL performs work in the Collocarion
Space. The Parties agoee that OHIOTELNET will ot bear any of €18 expense associnted with this
work.

DHIOTELNET Access to OHIDTELNET s Collocation Spece

GHIOTELNET shall herve access ta its Cotlocation Space twenty-four (24) howrs a day, seven (7}
days a weck. A security escort will be requined af Central Offices where separate, securced ingress
ond egress are aod available and acess would reqnire CHIOTELNET to traverse restricted arcas.
All employces, agenis and coatractors of OHIOTELNET having access to the Collocation Space
shall comply with ALLTEL’s policies snd praetices permaining to fire, safity and security, md each
such employee, agent ot cootractor shall display en identification badge issued by ALLTEL which
contains a current photo, the individuel's name and coanpany namedoge. CHIOTELNET agrees ta
comply with all laws, ardinances and repulations affecting the nse of the Collocation Space. Upos
expiration of this Auachment, OHIOTELNET shall ssrender the Collocation Space o ALLTEL
in the same condition as when first oocupied by OHIOTELNET cxeept for ordinary wear and tear,

OHIOTELMET nwmst submit an appbication listing all of OHICTELNET"s telecommymications
cquipment and facilities that will be placed within the Collocstion Space with the assocised power
requirements, floor loading and heat relemse of each piece. OHIOTELHNET warrems sad
tepresents that the application is complete and scarals and acknowledges that any incompletencss
of inaccurscy, which semains uncomected afier thirty (30) 4ayy" notification by ALLTEL, would
be a malcrial breach of this Aftachment OHIOTELNET shall mot piacs or Ipavwe sy
telecommunicarions equipment or facdities within ihe Collocation Space beyond those Listed on
the application without the express written consent of ALLTEL.

In the event that subscquenl to the execution of this Afinclment OFBOTELNET desires bo placs in
the Collncation Space any equipment of Tacilitias not set forth on the applicadion, OHIOTELNET
shall fumish & ALLTEL a written list and desctiption of i equipment or facilities. ALLTEL
may provide sucht writien consent or may condition smy such coasent os additional charges arising
from the request, including any engincering design charges and any additional requirenients snck
&4 pawer and environmental requisements for tuch Listed end described equipment and/or Eacilitios.
Upon the oxecution by both Parties of a final list apd dessription, ncluding any applicahle
charges, this Atlachment shall be decoxed w0 have been amended to include the tenms sed
conditions of the Hnal st and description.

The foregoing imposes no obligation upon ALLTEL to purchase additionst plant or equipmend,
relinquish uscd or forecasted space o Rcilities, 1o wlextalos the constimction of new quasters of to
cansiruct acdditions to existing quarters in order 1o satisfy a subsequent request for additional space
or the placement of addiional equipment or facities.

OHIOTELNET shall indicale iis intent 0 yroceed with oquipment instaliation in s ALLTEL
Central Office by submitting 2 Bona Fide Firms Order; Eshibit B attached hereto, 10 ALLTEL. A
Bona Fide Fum Onder requires OHIOTELNET to complete the Application/Inquiry process
described in § 6.3 preceding. submit an updaicd Application document based on the outcome of
the Application/Inquity process, smd pay afl applicable fees refesenced in § 14.9, ollowing. The
Bona Fide Fint Order must be recefved by ALLTEL no later than thirty (30) days 2fler ALLTEL's
response to OHIOTELNET s Appiication/inquiry. Space preparstion fr the CoBacatioa Space
will wot begin vntdl ALLTEL recsives the Bosa Fide Firm Order end ail applicebls focs.

CHIOTELNET.COM, INC,

03,2001



Anachment 7: Physical Collocation
Page 7

69

6.10

6.11

6.1z

613

614

815

OBIOTELNET shall base all costo of any renovation or upgrade io Contral Office space or sapport
mechaisms which is roquired to accommodate physical collocation.  For this Scotion, support
mechanisms provided by ALLTEL may include, bt nor be limited 0

conditioning (HYAC) equipment, HVAC duct work, cable support structure, fire walls),
mechanical opgrade, ashesins abeloment, ground plene eddition, or scparatc Engresgfegress
constniction.  Such renovation or upgrade will be evalomed and the charges assessed on A per
Cenmal Office basis. ALLTEL shall rebate to OHIQTELNET a propostionate share of the shared
and common costs (e.g., support mechaniams) paid by OHEOTELNET should another CLEC(S)
subsequently physically collocaie i the same Centen) Office  ALLTEL will make ressonable
¢fforts ta provide for cocupancy of the Collocation Space on the negotinted date acd will advise
DHIOTELNET of delnys. OHIOTELNET agrees ALLTEL shall not be lishle to OCHIOTELNET
for delays in providing possession of the Collocation Space.

Pursuant to the tarms conmined in this Awacheent, ALLTEL shall consirucl an equipment
arvangement enclosure in incrooserts of ton (10) square foet, with s mintmam of fifty (50) squnre
fzet.

OHIOTELNET ¢quipment or opetsting practices represcating n significant demonstrable rechnical
threat to ALLTEL's netwark or facilities, inchading the building, is strictly prohibited.

Matwithstanding any odber provision boroof, the characieristics and methods of operation of any
equipment or facilities placed in the Callocation Space shall not daecfere with or impair service
over any facilitics of ALLTEL or the Facilitics of any other person ox coity located in the building,
creale haards for or cause damage to those fheilities, the Collocation Space, or the building:
impuis the privacy of any comerunications carried in, from, or through the building: or creae
hazards or canse physical harm to sny individual or the public. Amy of fbe forsgring events weuld
be a material breach of this Atachment.

ALLTEL will perenit interconnection between two collecated Local service providers at the raiag
specified i § 14.9 Direct Conmection. ALLTEL will provide nothing more then the: labor and
physical structur(s) necessary for the Jocal service providers to pull facilicies provided by one
focal service provider from its collocation node to the collocation nnde of another focal scrvice
provider. If the Jocel sorvice providers are not loesed on the same fioor, ALLTEL will perfonn
the cable pull on a time and matsrials besis, in addition to ke chsnrges specified in § 14.0 of this
Anachiment At no fime, in conneclion with such interomnection with other locel service
providers, will the local service providers be allowed access to any portion of the contral office
other then the collocation ares. ALLTEL wilt not maks the physical conneetion within the locsl
service provider's collocation node. ALLTEL vall not scoepd sy lmbility for the cable or the
connections and ALLTEL will not maintxin sny records concenting these connections.

Subject 10 this Attachment, OCHIOTELNET may place or install in or om the Colkocation Speoe
such fixtures and cquipment as i shall decm desipble for the copduct of busingss.  Personal
property, fixtures md equipment placed by OHIQOTELMET in the Collocation Space shall not
become a part of the Collocation Space, even if pailed, screwed or otherwise fastened 10 the
Collocation Space, tut shell recain their staras 25 personnlity and may be mmoved by
OHIOTELNET at sy time. OHIQTELNET shalt proroptly repair any damage camsed 0 fhe
Cellocation Space by the removal of such property at k3 expensn.

Inx no case shall OHIOTELNET or any person parporting t be acting through of on behalf of
CHICTELNET make any rearangement, modification, improvement, addition, repair, ar other
alteration to the Collocation Space or the building witiou e sdvanco written permission sad
direction of ALLTEL. ALLTEL shal] consider a modification, impecvemnent, addition, repadr, or
uther alteration sequesied by OHIOTRLNET, provided that ALLTEL shail have the right # reject

DHICTELNET.COM, INC.
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ot modify any such request OHIQTELNET shall pay the cost of any sach construction in
accordance with ALY TEL’s then-standiard crstonm work order process.

Standards

71

72

The Parties warcattt that the services providad beremndar this Atiachment i made aviilable subject
t and in accordance with the Telcordiz Nerwork Equipment Building Sysicea (NEBS) Generic
Requirements and the Naticnal Bleciric Code Standarde.  However, if such refirance materiad iz
substantislly sltcred in n more recemt version to significantly change the obligations of
DHIOTELNET as of the Effective Date of thiy Attachment and the Pasties are not in agreement
concerning suck modifications, the Partics agree o negoliate in good Exith to determime how such
changes will impaet perfrmanca of the Parties under this Attachment, if wt il Umi snch time a3
the Parties ngree, the provisions of the lJast accepted and wnchalienged version will romain in force.
This condition shall not apply to any statabory andfor regulsbory mquirements in efftct at the
ereoation of this Attachment or thit subacqoenly become effective and tien when effective shail
diso apply bo this Attachment regardiess of OHIOTELNET concmrencs, OHIOTELNET shall
strictly obaerve end shide by each.

ONIOTELNET warrarts and represeats complisnce with the Telcordia Network Equipment
Building System (NEBS) Genexic Requirements for cach iem set forth on the application form.
OHIOTELWET also werrants snd represents tha eny equipment or facilivies that ey be placed in
the Collocation Space pursuant to § 6.6 shall be so comgliant

121 DISCLOSURE OF ANY NON-COMPLIANT ITEM OH THE APFLICATION FORM,
PURSUANT TD § 6.6, OR OTHERWISE SHALL NOT QUALIFY THIS ABSOLUTE
CERTIFICATION IN ANY MANNER.

21

32

8.3

84

OHIOTELNET is responsible for providing 1o ALLTEL pemormel a contact rmumber for
OHIOTELMET tecimica) personne] who aro readily scamssible twenty-four (24) bours 3 day, ssven
(7) days a week,

OHIOTELNET is responsible for providing trouhile: repost statys wieen requested ry ALLTEL.

Regentration of cither 51 or D53 signal levels must be provided by OHIOTELNET, or ALLTEL
under its then-standard custom work arder process, ipclhuding payment requirements priar 1o the
instaliation of the regeneration equipment. OHIOTELNET must provide any regencration caused
by cross-ofiice extension.

A vendar wha hes been approved a5 an ALLTEL certified veador to perfonn afl engincesing mnd
instalation work rust install all equipment. ALLTEL shall provide OHIOTELNET with a list of
certificd vendors upom ecqoest.  The cestified vendor shall o responsibie for instaliing
OHIGTELNET's equipment sud components, extending power cabling to the ALLTEL power
distribution frame, performing operational fests afler instafletion is complete aad motifying
ALLTEL’s enginters and OHIOTELNET upon succeisful completion of imnellatiom. The
certificd vendor shall bill OHIOTELNET direcily for all wwmk performed for OHIOTELNET
pursuant to this Artechment sd ALLTEL shall have no liability for nor responsibility to pay such
charges imposed by the cortificd vendos. Equipment owmeaship, mainicnance and insurance ane
the full responsibility of OHIOTELMET., OHIOTELNET will be respansible for marviciog,
supplying, installing, repairing, and maintalsing the following facilitics within the Cullocation
Space:

841 Entrence Pecililics;

OHIOTELNET, D0OM, INC,
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10.0

8.5

B.6

B.7

8.42 - OHIOTELNET Equipmcat;
843  Required Poind of Terminstion Cross Comnects;

844  Point of Terination mpintensics, inchuding replacement of  fises end clrowit brealer
restovanion, if and as required:

845 Tho conmection cable(s) and associsted equipment which may be rexuired within the
Collocation Space to the point{s) of tenmination.

ALLTEL NEITHER ACCEPTS NOR ASSUMES ANY RESPONSIBILITY WHATSOEVER IN
ANY OF THESE AREAS.

OHIOTELNET i responsible for immediabe verbal notification lo ALLTEL of significant outages
or aperations problems which tould #mpact or degrade ALLTHL's necwork, switches, or services,
and for providing an cstimated clearing time fr resioral. [n addition, wrinen noti fication must be
provided within tweanty-four (24) boors.

OHIOTELNET is responsibtte for coordinating with ALLTEL to easun: that servicas are instalied
in accordance with the service request.

OHIOTELNET is responsitite for testing, to identify and cicar a troubde when the trmible hea been
isalated to an OHIOTELMET provided facility or piece of equipment. If ALLTEL testing is also
required, it will be provided at charges specified in ALLTEL's F.C.C. TariffNo. L.

Assignment

21

OHIOTELNET shall ol 2ssign, sublet, of otherwise transfer diis Attachment, oeither in whole nor
in part, or permit the use of any purt of the Colloomion Space by ay other person or entity,
without the prior wriiett conseat of ALLTEL. Any pusporied assignment or teansfer made withom
such prior written consent shall he desmed u material breach of this Attachirnend and voidable st the
option of ALLTEL. OHWDTELNET acknowdedges that this Attachmet doss nof convey any right,
title or intwrest in the Central Office to CHIOTELNET.

Casgalty Logs

10.2

Lf fire o other casualty damages the CoNocation Speos, and the Collocation Space is not readered
unienantshle in whole or i part, ALLTEL shafl repair the same st i1 cxpense [av hercafier
lanited) and the rent shali not be abated. Hmmm&m&mﬂm&
whale or in part snd such damage or destnction can be repaivedd within niacty {40) days, ALLTEL
has the option ko repair the Collocation Space al its expense (s hereafter limiked) and reok shall be
poportioaaitly sbated while OHIOTELNET was deprived of the use. 1f the Collocation Space
cannot be repaired within minety (30) days, or ALLTEL opis not w rebuild, then this Attachent
shall (upan notice to OHIQTELNET within thirty (30} days Gllowing such occurrence) termingte
as of the date of such damage,

Any obligation on the part of ALUTEL to repair the Collocation Space shall be limived w0
repairing, restoring and rebuikdling the Collocation Space 3 originally prepered for OHIGTELNET
endd shall not include any obligation © repair, restow, retwild or replace sy sherions or
improvements made by QHIOTELNET of by ALLTEL to the Collocation Space at the request of
OHIOTELMNET; ar any fixture or other equipment instalied in the Collocation Spece by
CHIOTELNET or by ALLTEL ou request of OHIOTELNET.

OHIOTELNET.COM, INC
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11.0

12.0

103

In the event that the Building shall be so damaged by fire or other casualty that closing, demolition
or substantisl siteration or reconstruction thereof shall, in ALLTEL's opiniow, be necessary, then,
notwithstanding that the Collacation Spacs may be unaffccted therehy, ALLTEL, at its option, may
terminate this Attachment by giving OHIOTELNET ta (10} dsys prior written notice within thisty
(30} days Rollowing the date of such occurrence, if at all possible.

Limitation of Liabiljty

1.1

112

In addition to thy General Terms and Condidons, § 7.0 Lishility end Indemnification, § 11.0
Limitation of Liability shall also apply.

DHIOTELNET ackpawledges and inderstands thet ALLTEL mmy provide space in or acoess o
the building to other persoms or enmtitica (“Others™), which mey include compethors of
OHIUTELNET; that such space may bo closs ko the Collocation Space, pozsibly cluding space
adjacent 10 the Collocation Space ad/or with access & the oataide of the Cellocation Space; sl
that the collocation node smund the Collocation Space is a permeable boundary that will 101
psevent the Others from observing ve even dumaging OHIOTELNET equipment and faclfities. in
addition to any other appliveble linntation, ALLTEL shail have sbsolutely mo iiability with respect
to any gction or omission by amy Other, regardless of the degree oF culpability of asy such Other or
ALLTEL, and regardless of whether any clnimed ALLTEL linbility arises in torl or in conbmct,
CHIOTELNET shall save nnd hold ALLTEL harmicss from moy and all costs, expenses, snd
claims associated wilh any such acts or omission by any other seting for, throvgh, or a5 a result of
OHIOTELNET.

Services, Utilities, Maintenance augd Facilities

121

122

123

128

126

ALLTEL, at its sol¢ cost and expenss, shall reaintain the customery beilding services; milities
(excluding telephone facilities), inchwding janikor and elevedor services, Iwenty-four {24) howrs a
day. OHIOTELNET shall be permittzd t0 have a single-line business tetephone service for he
Collocation Spacs subject to applicable ALLTEL triffs.

ALLTEL will provide megative DC and AC power, back-up power, heat, alr conditicoing,
ventilation and other cnvirovmentsl support necessary for OHIOTELNET cquipont, in the same
manuer that it provides such suppornt hems for ity own equipment within that Wire Cexter.
Additionally, ALLTEL shall provide smokc/fire defcction and moy other building code
requerenaents.

ALLTEL shall maintain the cxterior of the Building and grounds, xed 2l entranoes, sixirways,
passageways, and exits used by OHIOTELMNET ta access the Collocation Space.

ALLTEL agress W make, sl its sxpenze, al changes and editions to the Collocatipa Space
required by laws, ondinances, orders o teglstions of any moaicipality, cousty, siate ar oiler
public suthority including the furnishing of requined samitary facilities and fire probection facilitics,
except fire protection facilities specially requined because of the insiaBation of ielephons of
clectronic cquipment and fixtares in the Callocation Spacs.

ALLTEL will not provide OHIOTELNET with guaranized parking. OHIOTELMNET is required ko
park in public parking.

Where available without a security escort, ALLTEL shall provida access to eyewash sintions,
bathrooms, and drinking water within the coliocated fsdlity on 4 twenty-four (24} howrs per day,
seven (T} days per week basis for QHIOTELNET personnc] and ite designated agests. bmmadiate
acoess will be given o eypwnsh sintions in an emergsncy simation, In siuations which require 2
securily escort, OHIOTELNET shall be assessed the appropriats security escort Res.

OHIOTELMET.COM, INC,
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13.0

14.0

Compliamce with 1aws

131

GHIOTELNET and ali pessons acting Gerowsh o on behalf of OMIOTELNET shall comply with
the provisions of the Fair Labor Standards Act, the Occupational Safety and Heatih Act, and alf
other applicable fidersl, state, county, and locsl aws, ordinanoes, regulations sad codes (incloding
identification and procurement of voquired pemmils, cortificates, approvals and mspections) in its
performance hereunder.

Rates and Charges

141

L

143

144

14.5

14,6

4.7

OHIOTELNET shall pay for Collocation Space(s) according o the raes contxined in Exhibit A
attached hereto and pursunnt to the following.

OHIOTELNET shall submit to ALLTEL an Applicstion Fee to cover the work mvelved in
developing a quotation for OHIOTELNET fixr the total costs involved im its collocation request for
on¢ (1) Wire Ceoter. OHIOTELNET must pay the Application Fee to ALLTEL prior to ALLTEL
beginming any collocation work for OHIOTELNET, The Application Fee in non-rofimdable.

Subsequent Application Fee

ALLTEL requires the submission of sn Application Fes fior modifications to cxisting
arrangement.

Buildoy; Space Preperation Fee

The Space Preparation Fee is » one-time fes, asgeased por arrangensent, per location. | recovers
costs associated with the shaned physical collonation ares within a cemtral office, whikh inchuie
survey, engineering, design and bullding modification costs, This charge may vary depesding on
the location and the kypt of arrangement requested.

Cable Installstion Feg

The Cable Installation Chargs applics for each ceble ordered within a location. Cabls instailation
mvolves activities pssociated with pulling the fiber cable fom the interconnection point fo the
trminating equipmest or the vaull, installing firc retardant rissr cable, and splicing the cntramce
fier cable io the riser cable. The Cable [nstellation Charge will not apply on subsodquont orders
within the eame Location for OHIOTELNET # OHIOTELNET and ALLTEL jointly deteomine that
cfficient cable facitities 2xist to accommodate the suheerguent Pliysical Collocstion arsagement(s).

le Su

The Cable Support Strecture monthly recusving charge applies for the use of conduit from the point
of interconnection to e cabie vaalt or other central affics entrance, sad for eatrance mnd riser
cable rack spage.

Floor Space

The Boor space charge includes charges for lighting, beat, nir conditioning, ventilaion, mmperage
and other allocted expenises associsted with maimenance of the Cemral Office. 'When walls or
other divider encloses the Collocation Space, OHICTELNET shall pay Boor space charges based
upon the numbes of square feet s0 enclosed. Floor space charges are due begianing with the date

OHIOTELNET.COM. INC.
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15.0

148

149

on which ALLTEL teleases the Collocation Space for occopancy or on the date OHIOTELNET
first ocenpies the Collocation Space, whichever is sooner.

Power

This peovides 48 voit DC A and B power snd ground feeds from Ghe local power pancl 1o
GHIJTELNET s coflogated space. Power feeds are provided in Eorty {40) ampere increments, A
separsle 2round cable for the OHIOTELNET eolloceted sproc will aleo be pravided.

Security Escont

A security escort will be requined whenever OHIOTELMET or its spproved ageril desires access to
the entrance manhole or must traversa a restricted grea within ALLTEL’s central office. Bates for
a ALL.TEL security escon are assessed ity ome-half {1/2) hour increments sccording ty the schedule
eppended barcto as Exhibit A: Physical Collocation Pricing.

Insurance

15.1

152

CHIOTELNET shall, ez its scle cost and expenss, procwre, muintsm, pay for and keep in force the
insurpnce es specified in this Section waderwritten by insurance companiss licensed to do baesiness
in the siate where physical collocation is offered, and ORIOTELNET s insurance compeny’s
rating need not be higher than what ALLTEL requires of its own undetwriters. So kong 28
OHIOTELNET has assats that eque] or exceed ten billion dollarg ($10,000,000,000.00) all or sy
portion of the insurance requined may be cffected by & plan of seif-insorance. As appropriate,
ALLTEL shall be named 25 sm additional insured and/or 25 a boss payes on all anplicable policies.

FC  Limi

1521 Commercial general linbility, inchuding confractual takility, insuring against lisbility for
persoual imjury and propenty damage in an amount 7ot less than ten mdllion dollacs
(510,000,000.00) combined single limit per occurremcs, neming ALETEL i
additional insured, The insarance shall also contain covemsge for bodily imjury and
propeity damage, with & policy sggregete of ten million doBare ($10,006,000.00). Said
coverage shall inclnde premises operations, tndependent copractars, products/completad
cpetations, broad S property, and persanal injury endersemetis,

152.2 Umbrella‘excess lishility coverage: in an amount of ten million dollars ($10,000,000.00)
excess of coverage specified in § 15.2.1 proceeding.

1522 Sminiery Workers Compensation coverage and Employers Linbdlity coverage in the
ampunt of one huadred thoussed dolkes ($100,000.00) cach smployes by discass, aedd
five bundrad thousand dollars ($500,000.00) policy kmil by dizeane.

1323 OHIOTELNET wmay elect to purchass business inbesruption snd contingent businass
interruption insurance, having been advised that ALLTEL assumes ao lishility for loss of
profH or revermes should ao interroption of service occar.

1524 All risk property coverage on a fhll replcement cost basis inswring all of
OHIOTELNET's perscnal property situsted om ar within ALLTEL Jocation(s)
OHIOTELNET may also elect in purchese besiness inssrroption or contingent business
interruption insurance, knowing that ALLTEL has no Hebility for loss of prfha or
revenmies should an inberruption of service coour.

1523 OHRIOTELNET muay purchase and secure such other and further insurance coverage as il
may deet prodest and the Parties shall coopersi with each other and their respective

CHIOTELNET COM, [NC.
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150

153

154

13.5

156

15.7

15.8

insurance peoviders to review and cvordinate such itswance coverage 5o a5 10 aveid
unneeded or duplicative coverage.

‘The limits set fortk in § 15.2 above may be incteawd by ALLTEL from time to time during the
term of the Attachment npon thirty (30} days notice bo OHIQTELNET o &t feas) such minimsm
limits as shall then be oystomey with respect o comparble occupancy of ALLTEL struciures.

All policies purchased by OHIQTELNET shall be deemad to be primexy mnd not contributing to er
{n excess of any similar coverage purehased by ALLTEL.

All insurance marst be in effect on or before the date equipnsent is defivered to ALLTEL s Central
Dffice and shall temain in effecl for dwe term of this Attaclunesd or until all OHIOTELNET
property hes been removed from ALLTEL's Cemtral Office, whichever period ia longer. I
CHIOTELNET fails to mrintaim recuired coverage, ALLTEL may pay il premimns therott and
seek reimbursement of it Bom OHIOTELNET.

OHIOTELNET releases ALLTEL fom and waives sy and all right of recovery, claim, sction or
canse of action agains! ALLTEL, its agents, diectows, officers, employees, fmdopendent
contractors, and other representatives for any loss or damage that may occur to equipment OF sy
other personal propesty belonging 1o DHIOTELMET er located on ©7 in the space a1 the instance
of OHIOTELNET by resson of fire or waer or the clements o xny other risks would costomarily
be included in 2 stansdard all risk casualty insirance policy covering sech property, regardiess of
cause or origin, including negligence of ALLTEL, fts sgemis, directors, officers, coployees,
independent contraclorns, and other representatives. Propesty imsarance om OHIOTELNET fixtures
and other personsl property shall contain o waiver of ubrogation sgainst ALLTEL, snd sny rights
of OHIOTELNET #sgainst ALLTEL for damage to OHIOTELNET fixtres or personal property
are hereby waived.  OHIOTELNET may also efect to purchase business intemruption end
contingent business interruption insurance, knowimg Wt ALLTEL hins 1o tiabitity for toss of profit
or tevenues shouold an imerruption of service oceur.

OHIOTELNET shall sutanit cextificates of insurance snd copies of policies reflecting dhe coverage
specifled sbove prior 10 the commencement of the work cnlled for in cthis Atiachment
DHIOTEUNET shall arrange for ALLTEL to receive thirty (38} days advance written notice: fiom
OHIOTELNET inserance company(ies) of canceliation, non-renewal or substantlal alteration of its
ferms.

Failure to comply with the provisions of this Saction will be deemed a material violation of this
Attachment.

ALLYEL's Right of Way

16.1

ALLTEL, its agents, employses, and other ALLTEL-suthorized persons shall hawve the 7ight to
enter the Collocation Space M any reasomable titte to examins its comdition, meke ropeirs required
to be made by ALLTEL hereunder, and for sny pther purpose deemed reasonable by ALLTEL.
ALLTEL may access the Coflacation Space for purpase of averting iy thrsat of harm impozed by
OHIOTELNET or its equipment or facilities npon the operation ¢f ALLTEL equipment, facilitics
and/or personnel located ovigide of the Colloctiva Spece. Ifroutine inspections are required, they
shall be conducted at a mutuafly agreeable time.

OHIOTELRET.COM, INC,
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IN WITNESS WHEREQF, the Partics hereto have crused this Atinchment 1o be executed as of this ____ day of

2001.

QHIOTELNET .COM, Inc. ALLTEL Ghio, Inc.
1siltey W. Reveclds

Print Name Print Name

Sign Mams: Date Siga Hame: Daiz

Position/Tifle Position/Tille

OHIOTELNET COM, Ine. ALLTEL Ohip, Inc.

OHIOTELNET COM, INC,

0328101
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hibit A: ,
Monthly Recwrring | Nomrecwrzing
Rate Element Charge Charge

r PR

Epplimicm Fee IPer anangemen, Per C.0. $2,512.08}
Subsequent Application Fee [Fer amunpement, Pes C.0. Sus2 1
Buildout Space Preparation Fee Per arrangement, Per C.0. KB
Cable Ingallation Fee Par cahle %1 000.46
|Cable Suppost Structure Per cable, per fot $.08

Floor Space Rental Fer square foct 569

. |

48 Volt Fower Per empere, Per month 51062

|,____ o 40 ncrement<)

48 Volt Power Cahle Pex Foot, Por Momth - 5029

Time and Material Each additiona) ¥ howx or

v fraction thepeof

Basic 31748
Q_Vertime $34.85
Premium 5$52.27
"Secutity Escort Per hulf howr

Basic $10.73,
Overtime 316.1D)

" Premium 2045
OHIOTELNET.COM, TNC.
132801
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Central Olfice Name:

Central Office CLLI Code:
Ciry:

State:

Date of Bona Fide Firm Order:

Cenfral Office Name:

Centrsh Office CLLI Code!
City:

State:

Date of Bona Fide Firm ©rder:

Ceatrg) Office Name;

Central Office CLLI Code:
Chty;

State:

Date of Bona Fide Firm Order:

Ceatral Offiee Wame;

Central Office CLLI Code:
City:

State:

Date of Bona Fide Firm Order:

Centtral Office Name;

Cenitrel Office CLLI Code:
City:

State:

Dete of Bona Fide Firm Order;

Ezhibit B
Boxza Fide Phyaies] Collecation Arvamgensents

CHIOTELNET.COM, INC.
03/28/01
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ATTACHMENT 3
YIRTUAL COLLOCATION

S Descriph

1.1 This Attachment scts forth terms mnd conditions that provide QHIQTELNET the copability to
collocale customer provided tramsmission, concentration end mmltiplexing squipment &t wn
ALLTEL wirc center or other designated ALLTEL pramises for use as permitted under this
contract ot other suthorized nses provided porsuant to the Act applicable tariffs. CHIOTELNET
may terminme fiber optic transimssion Grcilities al ALLTEL's premises for connsction to their
designated equipment or may lesss Gicilities from ALLTEL. The terms sed conditions of
Astachment 8: Virual Collocation, are in addition t those of the General Tenms and Conditions,
that are applicable {o the direct iMerconnection mramgements, waintenonce, repair, ad suppart of
the direct interconnection of GHIOTELNET s network o ALLTEL s network at specific Ipcations
established in accordance with the terme of this Attschmest (ALLTEL Virtual Collocation
Sesvice). To Gie extent that any provisions of this Attachment are inconsistent with the applicable
cxpress Teduirements, if any, of the FCC rules on eollocation and other applicahile lew, te Parties
Rgree to amend this AMachment 50 a8 to ceaform il to the applicable cxpress requincments of the
FCC rules and other spplicable lew.

1.2 ALLTEL Vituel Collocation Service is provided st ceniral officss, tendems or remode
nodev/switches designmed by ALLTEL [“Locations™). ORIOTELNET will ingtall fiber optic cable
up to an ALLTEL designoted Intercannection Point(s) [IF) that will be locaied outside of the
Locati, such a5 3 machole, a3 indicated and defimed in the Attachment Network Intercannection,
CHIOTELNET will provide ALLTEL swificient length of fiber at the terconneciion Foind to
extend befween the JP and he Location (Entrance Fiber). ALLTEL will purchase the Exmance
Fiber under the provisions of 2.1 following, end will instad the Enirance Fiber min tha Location
for conpection 10 the Virnal Collocation transoicsion equipenent that may be eliowed uader s

Aftachmcnt, If multiple eatry points erc available, and ORICTELNET so desires, mnltiple 2niry
points wiil be provided to OBIOTELNET.

12 ALLTEL Vinual Collocation Service will be made available subject to the availability of space
and facilibes in each Location,

13 General provisions, rabes and chasges applicable to oil ALLTEL Virmal Collocation Services are
comtained in this Atmchment  Sobject 10 the Commigsion®s arder in Case No. 00-1601-TP-ARR,
the Commuission ordered interim. raics Rubject to tue-up foilowing a sebscquent praccoding 10
establish permanent ratcs. CHIOTELNET agrees to compensate ALLTFEL for unbundled Network
clements af the rates contained in this Exhibit until such time the Commission issoes a fnal order
regarding permanct rates.

Gentral Frovisipws

21 lo cader (o ensure the compatibility of the iransmission capebilities of the facilites and equipmenst
used in the provigion of ALLTEL Vimual Collocaticn Service, such cquipment and facilities,
including the Entrance Cable, associsted riser cahle/fibo, toommal bansmmssion equipment, plug-
ins, software, unique pols and rest equipment will be provided by OHIOTELNET.

22 Tite
221 CHIOTELNET nagrees to sl o ALLTEL all the cquipmest and Support structure

componenis naquired o provision asd maintsialrepair ALLTE]L Virtusl Collocation on an
angoing basis, for the sum of one dalta (51,00).

OHIOTELNET.COM, INC,
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23

i4

PR

26

222 Upen the termination or expiration of this Agreemend or muy Virtual Callocation
arrangement, AL1LTEL ugrees to sell io OHIOTELNET for the sum of ane dollar ($1.60),
aﬂtheeq:qmmmdmpponsmm:mmmm“msntdbmm
pursuent lo §2.2.1 above.

223 MAmtmmwwommHmﬂmﬁﬂn,wmh
ALLTEL facility; interconnection space; cabie space; oable racking veult or cendui
space used in the provisioning of m ALLTEL Virtued Collacation arrangentont.

The Parties will designate the TP in proxinsity to the premises, which is ponmally an entrance
manhole. ALLTEL reserves the right to prabibit alf equipment and facilities, other than cable,
within its entranoc msuholes. No splicing will he permifted in the eniramce manhole,
OHICTELNET must provide 8 length of fiber optic cable or copper cable in the
entrance manhole specified by ALLTEL which is of sofficient length to be pulicd throoeh the
conduit and into the <able vanlt splice Jocations. ORIOTELNET is responsible for placemont of
the fiber optic facility within the manhole and for the maintenanoe of the fiber optic cable(s) oo
OHIOTELNET's side of the IP. Defore placing the fiber optic fHiclity in the manhole,
OHIOTELNET will contact ALLTEL for instrctions. JHIOTEUMET agrees o comply with the
ALLTEL’s safety and security rules.  Accoss to the manhok is coversd by the terme and
conditions 85 may be specified by ALLTEL.

ALLTEL wall pull the Entrence Cable from the 1P to the cablz vauli where the cable will bo splicsd
to fire retardant riser cable, which ALLTEL will install,

OHIOTELNET must provide the all transmission cquipment that ALLTEL will parchase wnd use
pursuant to paragraph 2.1 preceding to provision fhe ALLTEL Virmal Collocation Service,
OHIOTELNET provided equipment mnst comgply with the Teloordia Wetwork Equipmant Building
Systeth (NEBS) Gencral Equipnwnt Roquiremests snd NMationad Bloctrical Code standards.
Addidionsily, this equipment must comply with any loosl, siate or federal stanuiory andior
regulatory recuirements in effect at the time or subseruent fo equipment instaflation.

OHIOTELNET i responsible for praviding the all mosmission equipment, eg., fiber opiic
tormiinals, DSI/D81 chamnelization equipment, fiber terminaiing device. OHIOTELNET muosd
also specify oll software cptions for the tansmission equipment snd associsted plugdee. In
addition, OHIOTELNET shell provide the filowing:

261 Al noeessery plug-insfcircuit packs (both working snd spere} including any reqnined
oplions that must be physically =21 on the plug-ins.

162 Allunique 100ks and 125t equipment.

263  Initial snd subsequently added equipment should be sized mnd equipped o bandie »
minimum of 12 months forecasted growth,

264 Rack mounted siorege wmit to bouse spars phog-ins, tools, end test equipment. Amy
desired equipment for remote monitoring and control.

265 Fuise penel(s) with sufficient cepacity for all ALLTEL Virtual Collocation transmission
equipment.

266  Network tacility rack(s), Le., relay racks, %0 mownt all of the above referenzed cquipment
and Compamy-provided intercomnection paned{x).

OHIOTBLNET.COM, INC,
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3%

2.7

2.8

29

210

21

212

13

2.14

Aﬂyﬂqmpmmtpmwdedmderﬂﬂnwﬁm:mﬂhpmmmALLTEmewm
§2.1 preceding,

Performance mouitoring alarm momitoring and s0fiware ¢ross-connect vontrol of il facilities and
equipment used in provisioning sn serangement will be the responsibiity of OHIOTELNET.
OHIOTELNET will be responsible for indatiog maistensnce/repair reqpests for seid facilities and
equipment, pursuant ko §8.0 following,

If ORIOTELNET desines ALLTEL ko provide the trassport for monhoring end oorteal fanctions,
such tramsport will b ordered and billed pursuamt i the applicable ALLTEL séivice tarifl
provisions.

ALLTEL will have resporsibility for instaltation and maintensncefrcpair of the filities and
equipment wsed to provide Virtual Collocation from the IP vp 10 and including the fber
trénsiniszion equipment

ALLTEL will work cooperstively with QHIOTELNET «v facifitate joiml testing and
mamicnance/repair related nolivities.

OHIOTELNET will be responsible for notifying ALLTEL of significant owages of any portica of
its network, which could impact or degeade ALLTEL switches snd services. QHIOTELNET wall
also provide, if possible, an estimated time for restoral.

Traubles reported 1o or observed by OHIOTELNET should be tested and isclsted by
OHIOTELNET prior to reperting, the touble to ALLTEL,

ALLTEL or an ALLTEL -suthorized vemndor mpst perform o) installation wick pecformed on
behaif of ORIOTELNET. Awthorization procedures may be obtained from ALLTEL upom
request.

ALLTEL will provide, at rates set focth in §13.0 following, dc Power with gencrator and/or batiery
beck-up, heat, air conditioning snd oiicr eavironmental support o OHIOTELNET S desipantad
cquipment m ihe swme stndards and  perameters tequired for ALLTEL eguipment
OHIOTELNET will provide ALLTEL with specifications for any sen-gandard or special
requirements at the time of applicaticn, ALLTEL rescrves the right to assess OHIOTELNET auy
additionsl charges on an individual case bagis associated with complying with the requirements or
to refuse an application where extsasive modifications ant required.

Limiiations visign o ie

31

The following provisions address ALLTEL Virtual Collocaticr Sesvice interconaections to the
ALLTEL network snd service probibitions for ALLTEL Virtasl Coltocation Service:

311 OHIOTELNET will not have socess to the ALLTEL buildings, exvep! as provided i
§3.12 following.

312  An ALLTEL security escort will accompany OHIOTELNET fram the itderconneotion
poind ouwside of the ALLTEL Virbsd Collocation location. The security escort will be
provided at OHIOTELNETs expeuse in accordance with charges described in §13.0
Tollowing.

313 An OHIOTELNET will not inercommect for the parpose of traffic exchange at less than
D51/053 level high capacity services witiin the Promises

@MERGL
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50

32

33

ALLTEL is not responsible for the design, or perfemance of OHIOTELNETS
designated termination equipment and OHIOTELNET provided facilities for Viruel Collocation
Service.

ALLTEL 15 not required to purchase additional plent or equipment, 1o relinquish floor space o
Facilities designated for internal use, w0 undertake construction of n¢w Wil centers OF prenses, of
=0 construct additions 1o existing wite centers or premises to satisfy & customer request

Ordering Servicey

4.1

432

43

44

45

4.6

a7

4.8

OHIOTELNET shafl complee and provide to ALLTEL a written spplicetion requesting an
ALLTEL Virtual Colloeation servics arrangement and an application foe per request, per focation.
Details on the specific requirements of the requested ALLTEL Virweal Collocstion amangsment,
including interconnect drawings technicel specifications, monitor and control design and other
equipment r¢lated documentation, amst be pravided wich the written application.

ALLTEL will pracess applications for ALLTEL Vinua! Colocation arvengement an a first-come,
firstssorve basis by location as determined through the receipt of the application fee.

ALLTEL will accept lettsrs of agency in conjunction with an application for ALLTEL Virmal
Collocation.

Upon receipt of the application fes, ALLTEL will cooduct the following design and planning

activities:

441 Engincering recond search and revicw to determine availability of comduit, rack, floor
space and multhiple entry poinks.

442  Determination of requirements of thc requested ALLTEL Virtusl Collocation dezigs.

441  Administrative activities required ¢ process the application.

Onoc ALLTEL bas completed the dasign and plaming sctivities, OHIOTELNET will be informed
of the floor space a0d power requirements, Within thirty (30) days ALLTEL will provide to
OHIOTELNET a list of vendors cartified to perform equipmant instellatiens.

OHIOTELNET shall have thinty (30) days fram receipt of the informostion 1o placs a firm order.

ALLTEL's eogineering and other labor tine assocised wifh establishing amd
ALLTEL V‘umdtollmuSmnva]lbebﬂledmdﬁlhepmmmoﬂlﬂﬂﬁllomng

OHIOTELNET agrees to meet with ALLTEL on sn a5 seeded basks to review the desiga and wark
plms and schedules for the installadion of the equipment ad faciities. CHIOTELNET is
responsibla for ordening clectronics. ALLTEL is responsible to provide installation within a thirty
{30) day interval once ALLTEL hes taken recsipt of the electronics.

Service Activation

3.1

ALLTEL will notify OHIGTELNET in writing upes completion of the imstallation work and prier
to activating the ALLTEL Virtual Collocation urrangement.

OHIOTELNET.COM, INC.

0328701
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£2 ALLTEL will provide OHIOTELNET with the circult idemifications assccisted with the
terminating transorission equipuecst &5 well ay specific loction of the equipment, ¢.g. ALLTEL
Virtual Collocation location, bay lnestion, shelf, ciz,, at the time of ingtaliation.

53 ALLTEL will wtilize existing test equipment, or OHIOTELNET unique test cquipment, for
acceptanoe and repair in Couperation with OHIOTELNET.

60  Irsining

6.1 If GHKITELNET selects terminating wenamission cquipment kerdware and/or softwsre which is
not currendy in usc in the ALLTEL locetion where ALLTEL Virtal Callocetion will be provided,
OHIOTELNET wall be responsible for psyment of the charges as set forth i Appendiz A
following, for any pecessary treiaing for ALLTEL personnel needed to repair snid equinment.
Additionally, DHIQOTELNET will be resporsible for pryment of any applicable tition foes
associeled with 3aid traming.

62 [n the eveni that OHIOTELNET dogs ot peovide the necessary gaining 1o enabia ALLTEL
personncl fo repair said equipment, ALLTEL may call a certified vendor %0 malke repairs of said
equipment, OHIOTELMET will reimdsarse ALLTEL for eay cherges submitted by the certified
veador for repair of said equipmend, In addition, charges for scourity cecort will apply o8 st forth
in Appenadix A folkowing.

7.0 Ingpections

7.1 OHIOTELNET shall call ko schedule 2 time to enter the ALLTEL Virtoal Collocafion locatios(s)
for the purposs of inspecting the terminating transmission equipment dedicsted for its wse. An
ALLTEL security escort will accompany OHIOTELNET during said inspections at the expense of
OHIOTELNET, ex¢epl et there will be 00 charges ko inspect the equipment upon initis
instaltation and unti} installation is accepled by the parties. Secwity escort rates mme as 53 forth o
Exhibit A following.

R0 Maintenance

8.1 Except in cmergency situalions, the fiber optic cable failitics and krminsting trassmission
equipment will bt maintzincd/repaired only wpon request of QHIOTELMET. In 2 emergency,
ALLTEL will use reasonable effarts to notify OHIOTELNET, bat nevertheless may perfara such
mantemnce/ropair as deomed necessary wilthout prior votification or request.  Whon indtiating
maintenagce/nzpair oquests on equipment. OHIOTELNET must provide ALLTEL with the
associated circuit identifications and specific locatiom of the ALLTEL Virtual Coliocation
equipment, es well as a detailed description of the trouble. Charges for maintenance/repair
performed upon request from, or ot behalf of, ORIOTELNET will be billed to CHIOTELNET tn
4 time amd maverial busis. No charges will be asseased o OHIOTELNET for maintensixe if said
maintenance is required 2¢ a resull of egligmecs or witifol miscondoct on the part of ALLTEL or
from incidental damage resulting fom ALLTEL activities. OHIOTELNET is respotsible for
providing cquipment requirtd for muintonamos/repair spares under the temms of §2.0 of this
Aftachment

8.2 All mpintenance/repair on ALLTEL Virtual Coliocation 1erminafing trasemission equipmen! will
be performed by ALLTEL.

50  Insurance and Ligbility Reguirgmenty

9.1 Risk of loss with respect to the collocation cquipment shall remain with OHFOTELNET
throughoot the term of this Agreement, and OHIOTELNET shall obéain and maintain insurance in

DHIOTELNET .COM, INC,
0372801
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16.1

102

10.3

04

108

10.6

1.7

10.8

LR

such amounts and with respect I such covaragr: as o sdaqualicly compensste OHIOTELNET in
the event of loss or damage & the equipment. OHIQTELNET shall assure that any such insorsscs
policies provide for & vaiver of subwogation by the imorst with sespect o any such joss.

Rate Elements

ALLTEL Virual Collocation Servics raies and charges are described below. Rates and charges
for vach element are specifisd in Appendix A atiached hereto and pursusat bo the fllowing.

An Application Fee in the amount specified in Appendix A (oBowing must be submitied with
QHIOTELNETS eppliostion for ALLTEL Virteal CoBocmtion Service. The first-oome, firets
served policy of processing applications for ALLTEL Virtual Collocation arrangements will be
determined based upom the order of receipt of applications for ALLTEL Virteal Collocskion
Service along with the Applicstion Fee. The Application Fec will be used for design and planning
activities which include sm engineering recurd search fir conduit, rack, and floor space availability
#nd @ determination of requirements for ths requesied ALLTEL Viztuel Collocation design. An
Application Fee 15 required with each ALLTEL Virtual Collneation rrengemest spplication
sabenitod per location. TF more than one ALLTEL Virtnal Coilocation emengement is ondersd al
the same location ox the initial ALLTEL Yirtusl Collocation arangement application, thea only
anc Application Fee will apply. A subseguent zpplicetion for an additional armangement within the
same location mpst be submitted with anodier Application Fee.

The Cable Instelation Charge applies for sech ALLTEL Viriusd Collocation cable ordered within
a location, Cable installation invoives activities associated with pulling the Entrance Crbic from
the [P to the ALLTEL Virtual Coflocation Service tenminating equipment, installing fire retardand
riscr cable, and gplicing the entrance f cabls 1o the riser cable. Payment of the Cable Inztalimion
Charge must be made prior to ALLTEL commencing work on the ALETEL Virmsl Colloestion
arrangement work order.  The Cable Installation Charge will ot apply ou subscquent ALLTEL
Virtual Collocation armangement orgers within the sams loaatien for OHIOTELKET if éhe Partios
joindy deternine that cfficient cable ficilities exist 10 accommodate the subaeqmt ALLTEL
Virtual Collocation Service.

The Cable Support Structure monthly recurring charge applics for the wsc of conduit from the IP to
the cable vault or otber cenitral office entrance, and for sotrance and riser cable rack space,

The TXC power charpe i3 a mombly recurring charge sstociabed with the provision of DC power to
ORIQTELNET's designabed equipment for virizsl coflocation. The DC powesr charpe spplies on &
per 40 amp increment,

The maintenance charge is a manihly roourring charge associsted with meintenancs of the
customer desigrated termination equipment. The charge is applicable per base module.

The enginccring/installation charge is asspcixtcd with work perfoomed by ALLTEL to determine
spece requirements, engineer adequate Amoants of powwer to the squipmenr, ensare adequate fire
prolection ang install customer designated termination equipwent fiw virtud collocation. An
engineeringfinsta llation charge & applicable for the installation of the bese Tnit and each DEX or
OCN card,

A security escort is provided 1o OHIOTELNET wienever OHIOTELMET, or appeoved agent,
desires agcess to the ontrance wanhole or $0 inspect the fiber transmission equipment. Charges for
8 sccumity €scort are asséssed in balf-hour increzments a3 Basic, Overtime, or Premivm Time
charges.

When the leased equipment (hardwarc sad/or software) is idention] to that akieady in wee in the
ALLTEL location o0 training charges are applicable. When OHIOTELNET equipment (hardware

OHIOTELNET,COM, INC,

03r28/81
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and/or software) is not identical fo that already in use i the ALLTEL location, charges #g st forth
in Appendix A arc applicable.

OHIOTELNET COM, INC.
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TN WITNESS WHEREOF, the Pasties herem huve cmged 1his Attachment i be exceued os of this ___ day of

01,

QHIOTELMET.COM, lue.

Prinl Name

ALLTEL Ghio, Inc.
Je W, lds
Print Name

Sign Name: Date

SigoNamex  Date

vp jgn

Position/Title
COHIQTELNET COM, nc,

Pogition/Tifle
ALLTEL Ohio, Ine.

OHIOTELNET.COM, MNC.
43/28/01
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Poged
Appendis A
Ratc Elcwwent Description Type of Charge Charge
Apglication Fee NRC $2.512.08|
Subesquent Applicetion Fee NRC 3148234
Cable Installation Charge NRC (per oable) $1950.46]
Cable Support Structure RC (per cabla, per fool} SEI.IB’
DXC Power Charge RC (per arap, 49 snp increngsnts) 510,62
Boginoering/lnsiallstion Charge NRC (pee base module) ICB
. NRC (per DSX/OCN Card) ICB
Security Escart MRC per incident:
First 172 hour or fraction Uereof
Basic 1073
Premium $21.45
Laber Eaxch 172 hout of fraction Groroof:
Racdie 317,43
Overtime £34 85
Presasm 52,27
Truiming
Per Trainee Living Expenses NRC (per day) ICB
Alr Fare/Travel Expense NRC {actual per trip) ICR
CHEITELNET.COM. INC.

032801
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ATTACHMENT %

DISECTORIES

This Attachreent 9: Dircctories scts forth tems and conditions with respect to the printing and distribution of White
Pages directory in addition t the General Terms and Conditions.

1o

20

[ntrodnction

Ll

12

11

2.1

22

23

24

25

26

ALLTEL obtwins the publicstion 6f White Pages and Yellow Pages dérscturies (ALLTEL
Directorics) Tor geographic &reas i which OHIOTELNET may also provide local exchange
telephone service, and OHIOTELNET wishes ko imclude listing izfrmetion for ita customers in the
appropristc ALLTEL Direcloriss. ALLTEL will provide OHIOTELNET poblication deadiines for
the ALLTEL Directory one hundred eighty (180) days peior to publication closing for eack of the
ALLTEL local exchange arces where OHIOTELNET is praviding local exchange service. Shauld
these publication deadlines change Gom the previous year, ALLTEL will provide notification of
the changes one bandred eighty (190} days before ihe publication closing,

ALLTEL will include QHIQTELNET s customer Listings in the approprizee ALLTEL White Pages
directory in accordance with § 2.0 Resale and [j 3.0 Other, as specified in this Atschment, The
Farties agree thet § 2.0 Resale shall be applicable w0 customers which OHICTELNET sexves

through n Resale Agreement, and § 3.0 Other relsies to all other customers served by
DHICTELNET.

Aqy references in this Attachmem th ALLTEL procedures, prectices, requircmenis, or words of
similar meaning, shall also be construed to include those nf ALLTEL’s conbractnss #hat prociuce
directories on its behalf,

1ee Provi - Besale

ALLTEL will inchad® i sppropriate White Pages dirsciories the primary siphabetical listings of
all OHTOTELNET custornars (other than non-published or ron-list Custorsers) located within the
loeal diractory anea.

OHIOTELNET will fumish 1o ALLTEL gubscriber listing information pertmining io
OHICTELNET customess locatod within the ALLTEL local dimciory arca, along with swch
additicnal information as ALLTEL mey reqoire to prepare and print the alphabetical Hstings of
sad directory.

ALLTEL will include the listing information for QHIOTELNET"s customer for Resale Services in
ALLTEL’s White Pages directory database in the same manner a5 it includes listing infbrnation
for ALLTEL's end user customers.

ALLTEL will provide OHIOTELNET with fornat requirements and procedurcs for submitting
direciery listings and ducctory updales.

OHIOTELNET may purchase Enhanced White Pages listings for residantial custosers ot & pet
listing Wasis, and will pay ALLTEL smmants atribwisble to such Enbmced Listings vsed by its
customess.

OHIOTELNET"s subscriber listings will be inter-filed (interspersed) with ALLTEL's and other
local service provider's subscriber listings in the White Pages direciory with no discernible
differentiation in the listings bo indiceme 1¢ the reader (hat the listings are scrved by another local
service provider.

OHIOTELNET COM, INC,

032801


http://OHIOTH.NET

is

27 ALLTEL will deliver White Pages directories to OHIOTELNET custemers. The timing of such
delivery and the determination of which Whitc Pages directorics will be delivered (by cusomer
address, NPAMNXX ot ctbex criteria), snd the mmmber of Whils Pages directories to be providsd
per custoner, will be on the same terms that ALLTEL delivers Wihite Pages directories to iis own
end users. :

28 ALLTEL will distribute mny subscquent dirsctories in accordanoe with the same practices and
procedures used by ALLTEL.

29 At ifs option, OHIOTELNET may porchass information pages (Cuseomer Guide Pages) in the
informational section of the ALLTEL White Pages dircctory coveritg e goographic arcals) & &
serving. These pages will b in aiphobetical oeder with other local service providers end will #= oo
differcnt in style, size, color and formet than ALUTEL information pages. Sixty (60) days priot to
the directory close date, QHIQOTELNET will peovide o ALLTEL fhw information pagels} in
camera ready format. ALLTEL shall provids to OHIOTELNET guidelines as o the sppeopriate
form and comtent. ALLTEL will have the right io approve or reject the format and contant of such
information page(s) and shall motify OHIOTELNET within five days of submission of amy
objections in sufficient detell @ pesait OHIOTELNET to remedy the mfprmation. With
OHIQTELNET s agreement, ALLTEL maay, but is not required! to, revise the format and content of
such informeation page{s).

210 ALLTEL will inclwde OHIGTELNET specific infarmation {ie, besiness office, residanoe nifis,
repair burcan, ¢1c) in the White Pages directory on an “index-type” informstion page, i
alphabetical order alefig with ofher Jocal service providers, ai no charge. The space svailable 1o
OHIOTELNET on sach page will b 1/8® page in sizs. In order o have such infemation
published, OHICTELNET will provide ALLTEL, sixty (60} days prior to the dinsctory close date,
with ite logo and information in the fonm of a camers ready copy, sized at 1/8™ of & pege.
CHIOTELNET will be limited to & maximum of 18" of » pape ia eay single edition of an
ALLTEL White Pages dircclory. '

2.1 The Partics shall cooperate so that Yellow Page advertiscments povchased by customers who
swiich to OHIOTELNET as their local service providar (including customers utilizing
CHIQOTELNET -assigned telephone numbers and OHIQTELNET customers wrilizing local number
portability (LNP)) ene pravided in accordapce with stendard ALLTEL practices. Vellow Page
services will be offersd ta QHIOTELNET s customers on the swme baxis that they are affered to
ALLTEL'S customers. Such services will be provided theough ALLTEL's yellow pages affilinte,
i1z agent or assignee. '

Servire Provided « Other

31 ALLTEL will incinde in appropriate White Pages dicectorics the primary alphabetical listings of
all QHIOTELNET end users located wilhin the local directery scope.

32 At no charge to OHIOTELNET, ALLTEL agrecs to include one basic White Pages tisting for cadh
OHIOTELNET customer located within the geographic scope of its White Page Directories, snd a
courlesy Yellow Page listiag for each OHIOTELMET business customer located within the
geopraphical spope of its Yellow Page directorics.

321 A basic White Page listing is defined a9 a customer name, nddress, smd esither the
QHIOTELNET assigned mumber Ror 3 customer o¢ the number for which pumbee
portability i provided, it nol both mumbers. Basic White Poges listings of
OHIOTELNET customers will be inter-filed with listiogs of ALLTEL end other LEC
cUSiOMmers.

OHIOTELNET .COM, T,
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110
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ALLTEL agrets to provide OHIOTELNET's customers ssconddary White Page tistmpy &t ihe rate
listed in Exhibit A: Directories Price List.

OHIOTELNET will fumish tp ALLTEL subscriber listing informetion pertsining 1o
OHIOTELNET end weess located within the Jocal dizeciary scope, along with soch additivasl
information as ALLTEL may require fo prepare and print the alphabetical listings of yaid directory.

OHMIOTELNET will provide its subscriber listing infiemstion to ALLTEL, is & maoser and formst
peescribed by ALLTEL, via FAX or elsctronic mail or antexated gaieway when made svailsble
by ALLTEL. . ‘

OHIOTELNET will provide to ALLTEL 4 Rwecased amount of tha number of direciories, which
OHIOTELNET will need, for its customers prior be direslory publication,

ALLTEL makes no guaranice as o the availability of directories beyond the forecasted amount
provided by OHIOTELNET.

DHIOTELNET agrees w0 pay ALLTEL an Initis) Book charge s imdicated in Exhibit A:
Directories Pricg List. :

1f OHEOTELNET desires subsequent dircclories after the initial distribution, ALLTEL, subjoct to
the availability of such directorie, aprees in provide subsequent dincclorics af the YPPA rates in
Exhihit A: Directories Price List,

ALLTEL will deliver White Pages directarics to OHIOTELNET customers. The timing of
delivery and the determination of which White Pages directories will be delivered (by customer
address, NFA/NXX or other criteria), and the number of White Pages directonies 1o be provided
per customer, will be provided under the same terms that ALLTEL delivers White Pages
direciories 10 s own end users,

ALLTEL will diswribute smy subscquent directories In accardance witl: the same practicss end
procedures used by ALLTEL.,

At its option, OHIOTELNET may puwohase information pages {Customner Guide Pages) in the
inforroationsl section of the ALLTEL White Pages direotory covering the geographic area(s) it is
serving, These pages will be in alphabetical order with other lacal service providers and wilt be po
differsnt in style, size, color and format thesy ALLTEL information pages. Sixty (60) days prior m
the directory close date, OMIQTELNET will provids ko ALLTEL the information page(sy {a
vamers ready format. ALLTEL shall provide ;0 OHIQOTELNET puidslines as 6o the appropriate
form and content. ALLTEL will have the right to sppyrowe or reject the formet and content of such
{nformation page(s), and shall nodfy OHIOTELNET within frve days of submission of any
objections  in sufficient detall 1o permit OHIQTELNET 1o remedy the inforrwation, With
OHIOTELNET s agreement, ALLTEL may, bt s nol required o, reviso the format and comtent of
such information page(s).

ALLTEL will include OHIOTELNET specific information (i c., business office, residence: office,
répair burean, ¢t¢.) in the White Peges directory on s “index-typc” information page. in
alphabetical order along with other kogal 3etvice providers, st no charge.  The space available o
OMIOTELNET on such pags will be ¥3™ page in size. In order 1o have such information
putlished, OHIOTELNET will pravide ALLTEL wifh its togo and infimsation in the form of u
camera 1cady copy, sized at 1/8% of a page. OHIOTELNET will be fimitead to 2 maxisum of 1/8%
of & page in any single cdition of an ALLTEL White Pages direciory.

OHICTELNET.COM, TNC.
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314 The Patics shall oooperars so that Yellow Page advertisements purchased by customers who
switch to OHIOTELNET & their local service provider (including customers wtilkzing
OHIOTELNET-assigned tefcphone numbers apd OHIOTELNET costomners wilizing LNP) are
pavided in acoprdence with standard ALLTEL practices. Yellow Pags services will bo ofRred to
OHIOTELNET's customers on the same basis that they are offered 10 ALLTEL's customers, Such
services will be provided through ALLTEL'3 yellow piges afflliate, ita agent of csignen.

Limitativn Of Lighflity And Indemnification

4.1 ALLTEL will not b fisble to OHIOTELMET for eny bosses or demages arising ond of £rmom,
interruptiogs, defeets, faihures, delays, or madfinctioas of the White Pages sexvices, inclnding any
and all associated equipment and data processing aystoms, unless said losses or damages result
from ALLTEL's gross negtigence or willful or wanton or intentional misconduet,  Any leswes or
damages for which ALUTEL is held lisbie under this Agrecment o OHIOTELNET, shali i 5o
event exceed the amount of the charges billed 1o OHIOTELNET for White Pages services with
respect to the period beginning et the lime notice of the emor, interruption, defect, failure, or
malfunction is reezived by ALLTEL to the time Service is mestored.

a2 OHIOTELNET agrees to defend, indemnify, and hold hanmless ALLTEL from any and 21l losses,
damages, or other liability that ALLTEL may incur 25 a reswll of claims, dtmands, wrongfll deail
astions, or other claims by any Party thet arise out o OHIOTELNET s end user customers’ vse of
the White Pages services, or the negligence or wrongful 2ct of OHIOTELNET cxcept o the Sxteut
any such losses, damages or other liability arise solely from ALLTEL’s gross neghigence or willful
misconduct.  OHIOTELNET will deftmd ALLTEL apainst all costomer claims jusi s if
OHIOTELNET had provided snch service to its cossomer with OHIOTELNET s own employess
and will asscet its contractual or tanff timcitation of Hability, if any, for the benefit of both ALLTEL
and OHIOTELNET.

43 OHIOTELNET agress 10 release, defend, indemmify, and hotd hapmiless ALLTEL from sny claims,
demands, or suits with respect t0 any infringement or invasion of privacy or confidentiality of any
person or persons cavsed or clsimed ¢ be cansed, directly, or indirectly, by ALLTEL employess
ar equipment associgted with provision of the White Pages services, sxcept to the sxtent my sach
losses, damages or other lahility is based on or results from ALLTEL's gross wepligence or willfal
miscanduct, This provision includes but §s not Limited to sults arising from disclosure of the
telephone number, address, or name associsted with i tdephone called o the telephone used in
conngction with White Pages scrvices,

Pricing

5.1 Prices for White Pages services are a5 contained on Enhibit A: Directories Price List, attached
hercto and incorporated herein sre subject to the Commission's ander in Case No. 60-1601-TR-
ARB. The Commission ordered interim rates subject 1o true-up following a subsocquent procesding
to establish permancnt rates. OHIOTELNET agrees fo compensaie ALLTEL at the rates contained
int this Exhibit until sach time the Coawnission iesnes a final order regarding pavoanent rafes.

OHIOTELNET.COM, INC.
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Price Per Initial Boak: $0.00

Price Per Secondary White Page Listing: $1.00/month

Exhibit A: Directorles Price List

Price Per Single Sided Informational Page:

6x9

| additional information page
2 additional informsbion pages
9rll

1 additional information page
2 additional information pages

$475.00
$750.00

£500.00
$650.00

Price Fer Book Copy Ordered after Initinl Order: (See Below)

200 201
DIR TMRECTORY WHOLERALE RETAIL
5T CODE NAME PRICE FRICE SUBCODE
OH 58044  Newark 14.58 2133 M

OHIOTELNET.COM, INC.
0312301
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IN WITNESS WHEREQF, the Partécs hercto hawe caused this Atinclwnant o be executsd as of this _____ dey of
, 2001
OHIOTELNET.COM, Inc. ALLTEL Ohio, Inc.
Primt Mame Print Name

Sign Name: Datz

Position/Title
OHIOTELNET.COM, Inc. ALLTEL Dhio, Inc.

OHIGTELNET.COM, INC.
0328101
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ATTACHMENT 13
COMEENSATION

Introguction

1.1

14

15

1.6

For purposss of compensation uader this Agreement, the telecommunications waffic sxckanged
between the Partics will be classified a8 Local Traffic, Trasit Traffic, Intral ATA Interexchange
Traffic, ImterlATA Interexchange Traffic, or Wircless Traffic. The Parties agroc that,
notwithstanding the classification of wraffic by QHIOTELNET with respect 1o its end users the
classification of waffic provided in Bhis Agrecment shall control with respect to compensstinn
between the Parties under ihe tenms of this Agreement. Ths provisions of ihis Aftachment shafl 6%
apply to services provisionzd by ALLTEL to OHIOTELNET ae locel Ressle Services.

Calls originamd by (HIOTELNET end vsers and cenninsted 0 ALLTEL's end users {or viss
versap will be classified as "Local Traffic* undec this Agreement if: (i) the call originates snd
terminates in the same ALLTEL Exchange; or (if) originstes and terminates within different
ALLTEL Exchanges that share 3 common mandatory |ocal celiing ares, ¢.9., mandarory Exiended
Ares Service (EAS), mandatory Extended Local Calling Service (ELCS), or other like types of
mandatory expanded focal calling scopes as specificd or defined by ALLTEL tariffs.

Transit traffic js Local Traffic exchanged betwoen the Partics that originates or terminies on the
network of anather telscommunicetion. service provider (the “Non-Party Provider"), whers ane of
the Parties or 1e Non-Party Provider performs s local tmdem fnction to compicse the waffic
between the others.

Wireless traffic is that traffic which criginses or terminates oo the network of a wircless or CMRS
provider and teominates or originates on the network of ALLTEL or QHIOTELNET withia the
same MTA a3 defined in Section 47 CFR 24 202(a).

Interexchange is that traffic which doas mot both originam sod terminste within the samc
mandatory Jocal exchange calling ares a5 specified in Alltel’s local exchange taniff for Landline
traffic or within the samie MTA for CMRS traffic.

A Party will notify the ather of the date whea ils Frst commersial call is bermdnaiet bo the ather
Party pursuant 1o this Attachment.

Respowsibilities of the Partics

2.1

22

23

24

Each Party will be respansible for the acoaracy and quatity of he data it submits to the ofher Party.

Each Party will provide the other Party the origiating Calling Party Number (CPN) with respeot
to each call texminated on the ofher Party’s network.

Each Party shall identify and make available fo the other Party, at no additionsl charge, a contact
person for the hmdling of any billing questions ot prodlemng vhat may erise during the
impiementation snd performance of this Attaclhment.

All calls exchanged without CFN will be villed as Entral ATA, Interoxchangs Trafiic, if the Salre
10 transmit CPN iz not cavsed by tachnica! malfimctions. Ia the svent that technical maifimctions
result in lack of transmission of CPN, the Parties will cooperate in attempting to resolve such
technical malfunctiors and the Perties will develop and utilize motuslly sgreeshie surrogste
methods for determining compensation tha shall be wtilized untit the techmical malfanctions wo

resobved.

CHIOTELNET.COM, INC.
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5.0

Each Party will be compensated for the exchange of Local Traffic, as defined in §1.2 of this
Atiachment, in accordancs with the provisions of this §3.0.

3.11 Reciprocal Compensation epplies for ranspont and termination of Local Traffic biliable
by ALLTEL or ORIOTELNET which a Telephone Exchspge Service Customsr
originates on ALLTEL's or GHIOTELNET's netwonk for icmineticnl on the other Party's
network.  The originating Party shaMl compenssse the terminating Pty for the transpart
and termination of Local Traffic for the function(s) provided by the torminating Party a8
$0.007$ pér minute ofuse for end office / tandern switching and 3.0025 per miruie of nsn
for ead office / tandewn transport, subject to troe up pursoant 10 the Comemission's
Arbitration Awerd in Case No, 00-1601-TP=-ARB,

312 The Reclprocs] Compensation arangements sat forh in this Agreement are not applicable
ta zay fraffic deliverad to ISPs. Pursuant to the Commission’s Arbitration Avard in Cage
No. 00-1601-TP-ARR, the Parties shall exchange TSP waffic, withiont compensaiion, and
shall track and mintain any relevant billing informetion so (hat a truc-up may occur, if
such truc-up is uitimaely required by the Commission in its ruling the ISP generic
proceeding (Ses, In e Mattes of the Commission Investigation loto the Treatment of
Reciprocal Compensation Fer Intemet Serviee Provider Traffic, Case No. 99-941-TP-
ARB)

Reciprocal Com ation for

4.1

42

Com

Transit traffic is Local Traffic exchanged between the Partics that prigioates or termisetes on the
network of another telccommmication service provider (the “Non-Party Provider™), where one of
the Parties or the Mon-Panty Pravider performs a loos! tandesm function ¢n complete the traffic
between the others. Whene the Jocal fandem finction is performed by the Non-Party Frovider 1o
completre Local Traffic berween the Pamies, the Partics agree that the Uniginsting Paty will
corapensate the Nan-Party Provider for my trazsit fees applicabls to the cxchange of Laced Traffie
and that compensation between the Pertics for the exchaags of Local Treffic performed indircetly
will be ns specified in §3.0 of this Attachment. If ALLTEL or the ONIOTELNET performs the
local tandem function, the following shal] be applicable:

41.1  Prior to cither Parly providing transit trafflc services to the other, the Party requesting
tramgit service must provide notes 1a the oiber Parvy.

412  Pary represents that it wilt not send Local Trafflc o the ather Pariy that is destined for
the: network of a Non-Party Provider untess and until such Pmty has obrained avthority o
exchange maffic with the Hon-Pary Provider. Documentistion shall be made avzilable
upan request.

41.3 The Panty origiasling traffic will compeasate ths ather Party a Local Traosit Traffic rate
elemernt of £0.0050& per MOU,

All iraffic, other then Lacal Traffic, that tansits a tandem will be classified and treated &s Moet-
Point Billing Traffic, uniess otherwise agreed in wriling between the Partices.

tlo crmination of

CHIOTELNET.COM, TNC.
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6.0

5.1 Compensation for tarmination of intrastate ntraL ATA, interexchenge serviee traffic will be & the
applicsble ferminating switched access tatss for Massege Telephone Service (MTS) and
originating access ratcs B 800 Service, inclading the Caerier Comman Line (CCL) charge, s set
forth in the relevamt Party's intrastme access service dariff or price list Compensation for
teemination of inberstalz intraLATA intercompany traffic will be a1 the applicable teeminating
aceess rates for MTS and originating acosss rates fhr 800 Service incinding the CCL charge, & set
forth in the relevant Party's interowate access sarvice tarifl,

52 tn the event that OHIOTELNET does nol have a filed intral ATA Inierexchange tariff fhr access
service, OHIOTELNET agrees 10 ulilize rates that do not exeoed ALLTEL's tariffed accese rates.

Compensation For Originglion and (mination of &

81 Compensatiom for termination of intergtate imerL ATA intercompany traflic will be &t acoess rules
a5 sel forth in the relevant Party's applicable intersiate accoss tariffs.

0.2 1n the event that OHIOTELNET does mot have a filed Interstane Interexchange tarif¥ or price list
or access service, OHIOTELNET will wtilise rates that do not excesd ALLTEL's tariffad access
rates.

6.3 The Parties will each establish their respective MPB wrmgements applicable to is provision of
switched nocess serviees t0 Interexchunge Curiers vis its tandern swilch and sach
arangements will be in accordante with the MPB guidelincs adopted by and comained in the
Ordering and Billing Forum®s MECOD and MECAP documenis. Except as modificd bersin, MPB
arrangements will be determined during jode: metwork planning.

6.4 Each Party will maintain provisions in its federal snd stobe accoss tariffh, or provisions within the
Nationa) Exchange Carricr Association (NECA) Tariff No, 4, or any successar tariff, sufficient to
reflect the MPB amangements, including MPB percentages, developed in accordmcs with this
Agreement.

6.5 As detalled in the MECAB documem, the Parties will exchange all isformation necessary to
accuretely, veliahly and promptly bill third parties for Switched Access Services jointly bandled by
the Partics via the MPB arangement. The Parties will exchange the information in Exchiange
Message [nterface (EMI) formst, an magnetic tepe o vie ¢ mmtually acceptable slectronic file
transfer protocol. The initial billing company (IBC) will provide the information to the subdequent
billing company within ten (10) deys of the IBC bill dete. A Pany that fils to deliver the billing
date will be liabls to the other for the amount of associated uabillabile charges, if any.

6.6 If MPB date is not submitted %o the other within fen (10) days of the IBC bill dae or is not in the
standard EMI format, end if &5 & result the other Party is delsyed in billing the EXC for the
appropriate charges it incurs, the delaying Party shall pay the other Party a late MPB data delivery
charge which will be the toial amount of the deleyed chacpes timas ths highesl inlerest rate {in
decimal vatue) which may bo levied by tww for commersial transactions, comprunded daily fo the
wamber of days from the daie the MPB charges should have been reoeived, to and incliding the
date the MPD charge lnformation is actually recrived, When the roceiving Parly has requested a
delay in transmission of the records, A MPB data delivery charge will not be assessed.

6.7 ALLTEL and OHEXTELNET will coordinate and exchange the billing account reforence ("BAR™)
and billing account cress referencs (“BACR™) numbers for the MPB srrangements described in
this Agreement. Each Puty will nofify the other if the level of bitling or othor BAR/BACR
clements chenge: and results in & new BAR/BACE. mmber.

ORIOTELNET.COM, INC.
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340

68

6.9

Billing to imerexchange carriers for the switched acoess services jointly provided by the Parties via
the MPB arrangément will be acoording to the-mmitiple bill multiple tariffmethed. As described in
the MECAB document, eech Party will render 2 bill in sccordance with ity tariff for its postion of
the service. Each Party will bill its own nctwork ecoess scrvice sales (o the IXC. The Party that
pravides the cad offics switching will be entillcd to bill any residnal interconnection cherges
("RIC”) aud common carrier ling (“CCL") charges gasociated with the traffic. In those MPB
shuations where cne Party sub-tenids the other Pasty's access tandem, only the Party providing the
access tandery is entitted (o bill the sccess tendem Fee and any essocisted local transport charges.
The Party that provides che 2nd office switching i extided 1 bill end office switching fi:ea, local
transpott charges, RIC and CCL charges, as applicabia,

MPB will alse apply 10 all joiatly provided traffic bearing the 900, 800 snd 888 NPAs or my other
noa-geographical NPAs which may likewise be dexignated fir snch wraffic where the responsible
party is an IXC.

Each Party will provide the other & single point oF comact to handle any MPB questions.

73

Measuring and billing procedures are specified in §57.2-7.6 £ this Anachment.

With respect to those Exchanges where OHIOTELNET intendds to provids Local Exchange
Service, OHIOTELNET will, o & mininwid, obitein a separate NXX code far each Exchange or
group of Exchanges that share a common Mandslory Lacal Calling Scope. At such time as both
Parties have ionplomentad billing and routing capabilitios 10 deeamine traffic. jurisdiction on
basis other than NXX codes separate NXX codes as specified in this paragmph will not be
requited. At such time es OHIOTELNET requests ALLTEL io sstablish interconacction 1o enzhle
OQHIOTELNET 1o provide Exchamge Services, the Panics will determine the number of NXXs
necessary to idenlify the jurisdictional petwre of traffic for intercompany compensation. Al such
time as OHIOTELNET requests additional points of jmierconnectinn, the Parties wifl appropriatsly
defing the number of NJO{ necessary for the new imerconnection points.

Bills rendered by either Party 4o the other will by due and payable as specified in the Generst
Terms and Condfiions, §8.0,

Aliernate Billed Traflle

i1

All call types routed between the: nctworks must be scoounted for, snd revenues setiled among the
Parties, Corlain types of calls will require exchange of billing records berwesn the Pariec
including intvBLATA albemate billed calls {e.g. calling card, bilf-to-third party, and eailiest reoords
end LEC/CTU-provided Toll Frem Service records). The Parties will utilize, where possible
existing accounting and serdewent sysoems ¥ bill, exchange records and setle revenne.

B11  The exchange of billing records for akemae billed calls (c.g., calling card, bill-to-third,
and collect) will be twough the cuistimg CMDS processes, unless oterwise agreed to by
the Parties in writing

512 Inter-Company Settlements ("ICS") revenuss will be settled theough the Calling Card and
Tuird Number Scttiement System (“CATS"). Each Pusty will make its own xrengements
wilh respect o participetion, in the CATS processes, through dircet participation or a
hosting arrangencnt with a direct participer.

813  Non-ICS revenue is defined as revenues associared with ecle calls, calling card calls,
and billed 1o third mumber calls which originate, termiwabe and are billed within the same

OHIOTELNET.COM, INC,
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o0

Telcordia Client Company Territory. The Parties will ncgotiat: and execute an agreemens
within 30 days of the execution of this Agreement for setiiement of ron-ICS revenuc,
This scparate armangement is necessay sinee existing CATS processes do pot permit the
e of CATS for non-1CS revenue, The Pasties agree that the CMDS system cen be used
to transport the call records for this iaffic,

8.1.4  Each Perty will provide the approprinte call records to the other for ioll fres Tntral ATA
Interexchange Traffic, thus permitting the io bill #ts sobecribers for the inboutd Toll Free
Service. Each Party mey charge iy wriffed rate $or such recard provision Mo
adjustmetits to data contained i tapes, disks or Metwotk Deta Mover will be made by a
Fary without the mutoal egreement of the Parties.

haswance of Bills

9.1

Esch Purty shat) establish monthly biliing dates sod the ball date will be the same: day each month,
All bills will be delivered to the other Party no later then ten (10} cukender days from fhe bill date
and a1 feast twenty (20) calendar days prior to the pavment dos date (as describod im thiy
Aftachment), whichever is earlier, If a Parly fails to receive a billing within the tine pericd
specified in this Section, the comresponding payment due date will be extended by the munber of
days the bill is late in being delivered.

OHIOTELNET.COM, INC.
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IN WITNESS WHEREOF, the Partics hereto have caused this Atiachment to be executed a8 of this day of

2001.

OHIOTELNET.COM, Inc.

Print Name

Sign Name: Date

Posivon/Title
OHIOTELNET.COM, Ing,

ALLTEL Ohio, In.

Print Name

ALLTEL Ohio, Inc.

OHIOTELNET COM, INC.
03728001
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AITACHMENT 13
HUMBERING

Bumbetieg

12

1.3

14

Nathing in this Section will be comstrued to Hmit or otherwise sdversely impact in any mexmsr
cither Party’s right to employ or to request aid be assipned any NANP mumbors inchding, but not
limited o, central offics (NXX) codes pursuant to the Central Office Code Assiprment Guidelines,
or 10 establish, by taniff or otherwise, Exchanges and Rating Points corresponding % such NXX
codes. Each Perty is responsible for administering the NXX codes sasizmed o it.

Each Party agrees to make availahle to the ofler, np-to-dete listings of itz own assigned WPA-NXX
codes, along with eesociated Rating Foists and Exchanges.

H will be the respansibility of each Party to program snd updats its own switches end petwork
sysierns 10 recognize and route raffic 0 the other Party’s assigaed NXX codes at all times.
Neither Party will impose fees or charges on the other Party for such required programming snd
updating activibes.

It will be the responsibility of each Parly to inpul vequired data into the Routing Data Base
Systerns (RDBS) and inta the Telcordia Reting Administrative Dista Systems (BRADS}) or ather
fppropriste system(s) necessary o updats the Local Exchange Rosting Guide (LERG).

Neither Party is responsible for notifying the other Partics’ end users of any changes in diaking
arrangements, including those due to NPA cxheust, unless ofherwise ordered by the Commission,
the FCC, ar a court,

NXX Migration

2.1

Where a Party (first Party} has activated, dedicated or rescrved s entire NXX for 4 xingle end
uscr, if such end user chooses to receive servica from the other Party {secomd Pasty), the first Paky
shall cooperate with the secomd Party to have the entire NXX reassigned in the LERG (and
associated industry dmshases, ronting tables, eic.) 1o an end office operated by the second Paty.
Such transfer will require development of & transition pracess o minimize impact on the network
and on the er user(s) service and will be subject 0 approprinte indusiry lead-1imes (carently 43
days) for movements of NXXs ffom ome switch to another.

OHIOTELNET.CXOM, [INC.
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TN WITNESS WHEREQF, the Parties hereto have caused this Attachment 10 he xscuted as of (his day of

20m.

OHIOTELNET .COM, Inc.

Print Name

Sipn Name: Date

Positioo/Title
CHIOTELNET.COM, [nc.

ALLTEL Ohip, Inc,

dsfiey W, Reynolds, .
Print Neme

OQHICTELNET.COM, INC.
a3faefoL
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ATIACHMENT 14
NUMBER PORTABILITY
Service Provider Nupber Poriability (SENPY

1.1

The FCC Firsi Report and Order in CC Docket 95-116 requires . . .ol LECs 1 implement n long
term service provider pormbility solution that meets our performance srileria in the 100 bwpe
Metropolitan Statistical Arcas (MSA) 1o later them October 1, 1997, and to complede deployment
it those MSAs by December 31, 1998.° Whils the FOC declined “ . . | to choose & panticolsr
technology for providing sumber portshility”, they did establish performemce crilenz for
permanemt sumber portability end aligned expectations with the statptory definition of the
Telecomrumication Act of 1996 ordeting Servics Provider Mumbes Portzhility (SPNF). In [ ]
tollow-up First Memorandem Opinion and Qrdes on Reconsiderstion, the conmmission detenmined
that the technology that meets the performance crilenis is Location Rowting Mamber (LEN). LRN
is being used by the telecommunications indusiry to provide SPNP.

Terms. Condigions U Wh

21

22

23

24

25

bli

3.1

32

i3

14

35

ALLTEL will not offey SPNP sexvices for NXX codes 555, 576, 330.

Frior lo commencement of any seyvice porting or LRN query service, llsziesmumm.m
approved interconnection agreement along with a conforming, funclional actwork inlorconnaction
betuieen and Snohg mvolvel swirches and exchenges.

ALLTEL will open NPA-HXXs in the top 100 M5As for SPNP in accordence with the FOC
mandated implementation schedule and subject (o the terms in this Agreement md the network
preparation specified hesein,

After Decerober 31, 1998, ALLTEL will deploy SPHP at 5 locution within six (6) months after
receipt of a Bona Fide Request from OHIOTELNET a8 provided im §6.0, and subject o approval
of this Agreemeat by the Commission and comgpiction of the netwirk proparation spocified hesein.

OHIOTELNET shall be charged a Service Osder charge, pursuant to the Local Exchmge Tariff,
for each LSR submitted onder this Attachment.

ign Hi

Each Party most offer proof of ils exrtificstion with applicable regional Number Fortabiity
Adminisiration Centes (NPAC) prior 1o requesting SPNF from the other Paty.

Each Party must advise the NPAC of tedephone numbers ¢hat it irports and the sssocizied data
identified in industry £ rums as is required for SPNP.

After the initial deployment of SFNP in an MSA, if OFAOTELNET wanis an ALLTEL s?vimhln
become LRN capable, OHIOTELNET must submit a Bona Fida rcquest as provided in §6.0.
ALLTEL will make requested switch LRN cupable within the time frame required by the PCC.

CHIOTELNET will conform to NANC guidelines aod LERG administration rulcs in requesting
ALLTEL to open an NPA-NXX for pocishility in en LRN capable switch.

OHIQTELNET is required to conform to industry standard Local Service Reqwest {LSR) foenat
and guidelines in ordering and administration of individoel service/number ports.

OHIOTELNET.O0M, INC.

0371301
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4.0

50

6.0

ations of Both Parties

4.1

4.2

43

44

45

V/hen a ported lelephone number becomes vacent, e.g., the telephone number i no fonger in
service by the original end user; the poried sclephone number will be released baok to the Local
Sexvics Provider awning the switch in which the Islephone monber’s NXX is mabive.

Either Party may block defautt mouted calls fam enfering the public switched network when
necessary o prevent network averload, congestion, or fxiture.

The Perties will confivrm t0 industry guidelines referenced herein in preparing thedr networks Bz
SPNP and im porting numbers from one network to apothier.

The Parties will perform all standard SPNP cortification axd infra-company testing prior
scheduling intercompany testing between the Parties” interconnected networks.

Each Party will designate a single point of comtact (SPOC) 4o schadnle and perform required test,
‘These tests will be performed doring a outually agreed time frame and must conform to industry
portability testing and implementation criterin in foroes i the NPAC regicn.

Limitations Of Serviee

31

52

2.3

s4

6.1

£2

Telephone numbers will be ported only within ALLTEL reie cenders a5 approved by the State
Commission.

ALLTEL snd OHIOTELNET porting rate center sezs mmst comprise idemtical geographic
locations and have common boundariss,

Telepbone nwmbers associated with ALLTEL Officist Commundeations. Services (OCS) NXXs
will no1 be ported.

Telsphone numbers in NXXs dedicmed m choke netwerks will not be ported.

ice Provider Number Portabill PN |

The Service Provider Number Portability (SPNP) B osa Fide Request (BFR) Process is the process
for OHIOTELMET to request ther SPNF be deployed in ALLTEL exchanpes that ane not then
capablc of LRN query service,

CHIOTELNET may request that SPNP be deployed by ALLTEL in is switches located in the
MSAs  ALLTEL will snsble SPNP in the requested swiiches within yix (6) monihs of receipt of
BFR, based on the beginning dates for cach MSA and subjcct to Staic Commission approval of s
interconnection agreement with respect to the location of (he requested switch.

OHIOTELNET.COM, [hC.
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6.3 A BFR with respect to opening an ALLTEL switch for SPNP onst be made i the form of a letter
from OHIOTELNET lo:

ALLTEL
Artir loterconnection Services
1 Allied Drive
Little Rock, AR 72202
6.4 The BFR. must specify the following:
641  The MSA in which requested switch{zs) sz Iocated.

642 ALLTEL gwitch{es), by CLLI codes, which are being requesied 1o become SPRNP
capable.

£4.0  Specific, resident NXOL codes requested to open in cach ALLTEL Ewitch oa the BFR.

644 Thc date when SPNP capability is requested for cach ALLTEL switch oo the BFR;
however, t¢ requested date must fill within the poverning FCC schedules and interval
guidelines. .

6.45  CLLI and NXXs of QHIOTELNET swilches serving the exchanges essociaied with the
relevant ALLTEL switches.

OHIOTELNET.COM, INC,
03/28/01
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IN WITNESS WHEREQF, the Parties beseto have coused this Amachmens o be exccuted as of this ___ day of

. , 2001,

' OHIOTELMNET.COM, Inc.

Print Name

Sign Name: Date

Position/Tille

CHIOTELNET.COM, Inc.

ALLTEL Ohio, Ing,

Jeffrey W, Reynolds
Print Name

OHIOTELNET COM, INC.
| G3/28701
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RESERVED FOR FUTURE USE
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1.0 General

ATTACHMENT 18
PERFORMANCE MEASURES

L1 ALLTEL will use its best efforts to saisfy all service simmdapds, intervals, mexsurements,
specifications, performance requirements, t=chnical requirements, and performance standards thet
are specified in this Agyecment or are required by law or regulation, In sddition, ALLTEL'’s
performance under this Agreement sholl be provided to OHIOTELNET at parity with the
performanee ALLTEL provides itself for llke serviex{s).

20 Imter.

21 Trunk Provisioning Interyals

AN

212

213

2.2 Trea

221

222

223

Access Service Request (ASR)
Positive scknowledgment of roee it of a nonevalid ASR will be made within two business
days, provided the ASR is received befire 3PM Enstern Standard Time (1PM Meuntain

Standard Time.) The start tieee fior detetmining the FOC inwerval will commence with
receipt of 8 valid ASR. A nom-valid ASR wil ot start the FOC interval.

Eirm Order Confirmation (POC)

An FOC confirming the doe dais will be sent within 2 bowncss days (16 business howrs)
afler roocipt of a valid ASR sshiect to fhcillty availability. Subject w mwailability of
facilitics service will be implemented (inmks in servics) within 20 busincss d2ys of
receipt of & valid ASR.

Performancs Expecintion

Provided the cooditions #¢ mel vnder 2.1.1 snd 2.2 proceeding, ALLTEL's
performance expectation is to provide 100% due dates mel within roporting month. If
service levels fiull below 95% of the performance expeciation within ¢ reporting moth,

root cause analysis and joint problem resolation will be implemented within thirty (30)
days.

Grade of Service
Exchange Accesy {[XC Tol) Traffic)

For exchange access traffic routed vie an access tndem blocking on cach leg will be held
to .00 (1/2% blockage).

All Other
All other final routed traffic will be held 10 .01 (1% blockage).

Feclormeg peg Expectation

CHIOTELNET.COM, INC.
028001



Attochment 18 Petformencs Measuces
Pugo2

0

23

Provided the conditions are met under 2.2.1 and 2.2.2 preceding, ALLTEL's perfoimance
expectation & to provide traffic flow 100% of the time. 1f service lovels fll helow the
perfbrmance cxpectation within a reposting month, root ceme malysis and joint probleta
resolution will be implomented within thivty (30) days.

Trunk Service Restoration
231  Service Affecting
Sarvice affecling thuk servics fTosble will be resporided 10 within ane hour (1) of trowblc

nnotification. Service afforting twrouble is defined as a condition or event effeciing 20% or
more of the total trunk proup and overfiows mre experienoed.

232 No Service Affecting

Non service sffecting trosble will b responded W within one hour (1) of trouble
notification, and best efforts will be made to restors service within twenty-four (24) hours.

233 Performance Expectation
Zero lnss of service due to downtime, If service levels fafl below the Performence
Expectation within 2 repartilg monih, root canse aaalysis and joint problem reschution
wAll be implemented within thirty (30) days. Specific time~fwmes will be listed relative ko
perfosmasnce.

Maintenance Intcrvaly

3.1.

32

33

Service Affecting

Service affecting maintenance trouble will be responded to within ono hour (1) of trowble
potification.

Non Service Affecting

Non service affecling trouble will be respondsd o within one hour (1) of trouble notification, znd
best efforts will be made to restore strvice within twenty-four (24) bours.

Performance Expectation
Zero Joss of servive due to downtime, I service levels B below the Ferformance Brpectation

within a reporting month, root canse analysis gnd joint problem resolntion will be implentented
within thirty (30} days, Specific fine-frames witl be listed refative to perfonmance.

OHIOTELNET.COM, INC.

3/728/01
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4.0 cal Servi jsiomine In
4.4 Lgcal Service Request (ESR)
Positive acknowledgement of receipt of & not-valid LSR will be made within two business days,
provided the LSR is reoeived before 3PM Eastern Standerd Time (1PM Mouatein Standsrd Time).
The start time fr determining the Local Service Request Confirmation (LECN) intervel will
commence with receipt of a valid LSR. A ooa-valid LSR will ot start the LSCN imerval.
42 Lges) Serviee Request Confirmation (LSCN)
An LSCN confirming the due date will be sent within 2 business days (16 bugingss hours) after
receiptofa valid LSR subject w facility avitability,
43 Performance Expectation
Provided the conditions are met under 4.1.1 and 4.12 proceeding, ALLTEL's perfirwmmce
expectation is %0 pravide [00% duo datss witlin the reporting month. If service kevels falt blow
95% of the performance expectation within a reporiing month, root couse enalysis and jount
problem resolntion will be implemented within thirty (30) days.
QHIOTELNET.COM, INC,

032801
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IN WITNESS WHEREQF, the Parties hercto have caused this Attachment to be exccuted as of this ___ day of

. 2001.
QHIOTELNET.COM, Ing. ALLTEN Chio, Inc.
Print Name Print Nameo
Sign MName: Dute Sign Name: Date
Positioa/Title Pogition/Tide

OHIOTELNET.COM, Ine. ALLTEL Otia, fnc.

OHITELNET.COM, INC,
0328101
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1.2

13

14

17

ATTACHMENT 19

FIDE FR

A Bona Fide Request (BFR) must be used when OHIOTELNET requests a changs to any Scrvices andioc
Elements provided hereunder, inclading features, capabilities, oc fmctionality.

A BFR shal] be submitied in writing by OHIOTELNET and shall specifically idetify the required service
date, technical roquitemments, space requirements andéor such specifications that clearly define the roquest
such that ALLTEL has sufficient imformation 1o analyze end prepare 2 response. Such @ request also shall
include OHICTELNET s designation of the request s being (i) puzsuant ko the Telcommunications Act of
15996 or (ii) pursuant to the needs of the business.

Altheugh sot expeoted to do so, OHIOTELNET may cancel, without penslty, s BFR in wriling af any lime.
ALLTEL will ther. ceasc analysis of the request.

Within two (2) business days of its ceceipt, ALLTEL shati scknowledge in writing, the receipt of the BFR
and identify a single point of contact and my additional information needed to process the request.

Except under extracrdinary circumstances, within bventy (20) days of its receipt of a BFR, ALLTEL shall
provide to OHIOTELNET @ preliminery analysis of the BFR. The preliminary agalysis will inclade
ALLTEL's moposed price (plus or minys 25 porormt) and miste whethw ALLTEL can mect
OHIOTELNET"s requirements, the requested availsbility date, or, if ALLTEL cannot mest such deie,
provide an alternative proposed dat together with @ detiled explanation as to why ALLTEL is not abie to
meet OHIOTELNET'S requested availability date. ALLTEL also shall indicate in this emalysis its
agresmesit or disagreement with CHIOTELNET s designation of the request as bring pursuant 1o the Act or
pursuant to the needs of the business. 1f ALLTEL does not agree with OHIOTELNET 's designation, it may
ufilize the Dispute Resolution Process described in the General Terms and Conditions §9.0. In no oveat,
however, shall any such dispute delay ALLTEL'S process of the request. If ALLTEL descnmings tint # is
ot able to provide OHIOTELNET with a pecliminary emelysis within iwendy (2¢) days of ALLTEL's
receipl of a Rona Fide Need request, ALLTEL will inform QHIOTELNET ss soon a3 practicable. The
Parties will then determine s mutually agrosable dute for receipt of the preliminary analysis.

As 5001 &5 possible, but in no cvent mors than fosty-five (45) days after receipt of the zequest, ALLTEL
shalt provide QHIOTELNET with 2 BFR qoole which will inchude, 11 a tindruze, the firns availability date,
the applicable rates and the instaliation intervals, and & prioe quots.

Unlegs OHIOTELNET agroes otherwise, alf propused prices shall be the pricing principles of this
Agreement, in accordance with the Act, end sy applicable FCC and Commizsion rules and regulations,
Fayments fior services purchased under a BFR will be madc as spocified in this Agreement, unbess otherwise
agreed to by OHIQTELNET.

Within thirty (10) deys afier receiving the firm BFR quote from ALLTEL, OHIOTELMET will notify
ALLTEL in writing of its acccptamce or rejection of ALLTEL"s proposal. If of any tims an agrecment
canuict be reached as W the terms and conditions or price of the rogquest, or if ALLTEL respands ol it
camnct ¢t will pot offer the requestzd item in the BFR and OHIOTELNET deems the itam eszentivl to iis
busincss operations, and decms ALLTEL's position io be incynsisent with the Act, FCC, or Commission
regulations and/or the requircments of this A greement, the Divpate Reschation Process set for in the Generdl
Terms and Conditions, §9.0 of the Agreenent may be used by eifher Party b neach a respjution.

OHWTELMET.COM, TNC.

03/18/01
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IN WITNESS WHEREOF, thc Partics hereto have caused this Attachment 1o be exscuted as of this __ day of

, 2001.

OHIOTELNET COM, Inc.

Print Name

Sign Name: Date

Position/Title

OHIOTELNET.COM, Inc.

ALLTEL Chiv, Inc.

Frimt Name

CHICTELNET.COM, INC.
03287



ATTACHMENT 29
REFINITIONS

Definitions of the ferms used in this Agrecnent are lisied below. The Porties sgree tt oartein torms may be defimed
elsewhere in this Agreement, as well 2s tems not defined shell be congirecd in accordtince with thedr customary
eaning in the 121z communications indusiry ae of the Effective Date of this Agrecment,

“Access Service Request™ or “ASR™ means the mdustry standard forms apd sapporting doctsncutation tsed for
ordering Access Services. The ASR mey be used to order trumking sad facibtes betwoen ALLTEL aod
OBIOTELNET for local interconnection.

“Att” means the Communications Act of 1934 (47 11.5.C. §151 =i seq.), as amendad by the Telecommumications
Act of 1996, ss may be subscquently amended of, as fron Lime o time interpreted in the duly authorized roles and
regulations ofthe FCC ot the Commission having sutharity to interpred the Act within its tatz of jurisdiction.

“ALLTEL” has the meamng, sel forth in the preamble.

“Ancillary Serviees” are services which sepparl but s ani required for ineroomection of tcfccommenications
networks between two of more parties, ¢.g., 911, DA, and Direiory Servicet.

“Autowatie Location Identifbeation™ or “ALI" ia o festure developed for E911 systemd that provides foa 2 visonl
display of the caller's telephone number, midress, and the means of the cowesgency 1ssponse agencics that arc
wespomsible for that address. The Competitive Local Exchangs Company will provide ALI record infsrmation in the
Wational Mumber Association (NENA) version ¥2 foraat.

“Automatic Location [dentification/Date Management Syslem™ or “ALVBMS” means the smergency service
(E911/211) database containing subscriber location informetion {including name, sddress, izlephone number, and
sometimes spocial information from the loce) scrvice provider) used to dotermine ko which Public Safery Answering
Point (PSAF) 10 roms 122 cail.

"Calling Party Number" or "CPN" is a fenture of Signaling Sysicm 7 ("$8T") protoco] wherehy the 10-digit
awmber of the calling party is forwarded from the sad office.

“CLASS {Custom Local Aren Signaling Service) and Castum Femtures® mesns 8 grouping of optioas
enhancements 1o basic local exchange service that offers special coll handling Setres o residential and single-line
business customers (e, call waiting, call forwarding and atomatic redial).

"Commnission" or "PUCO" means the sttt administeative sgeacy 1o which the Unised Stites Congress or state

legislature has delegated authority 1o regulate the operstions of Local Exchange Carviers ("LECy™) ms defined in the
Act.

"Common Channd Sigmaling" or "CCS™ a specit]l notwork, fully sepamie frod the transwission path of
the public switched nerwork that digitafly transmits call setup and network control data,

“Cenfidential taformation* has the mesnimg set forth in §6.0 o the General Terms and Conditions.

“Contract Year™ means a twelve (12) month period during the torm of fhe coniract commencing on the Effective
Date and each anniversary thereof.

OHIOTELNET.COM, INC.
032801



“Customer" means, whether or not capitalined, any busincss, residential or govermnental customer of services
covered by the Agreement, and includes the tema "End User®. Mare specific mesnings of either of such twrms are
dependent upon the context in which they appear in the Agrecment and the provisions of the Act,

“Customer Proprictary Network Information™ or “CPNI" mcans information that relates to the qmantity,
technical confipuration, type, destination, and amount of a Telecommmicatiens Service subscribed o by any
customer of 2 Telecommuonications Carrier, 2nd that is made available o the carmies by the customer solely by virfue
of the carrier cndtomer relationship; and information contained fn the bills pertaining ta 1clephene exchange service
or belephone toll scrvice received BY 8 customier of § carier.

“Dlscloser™ meauns that Pty to this Agreement which has disclosed Coufidemial nfirmation to the other Parey.

“E%11 Service” is 3 methad of routing 911 calls ¢o 2 PSAP that pscs customer location dats in the ALIDMS 1o
determine the PSAP to which a call should be routed.

“Eflective Date* is the date indicated in the Preface on winich the Agreemsnt shal] become effective.

"End Office" means a locel ALLTEL switching point wheee ALLTEL end user customer Station loops are
ierminated for parposes of intéreopneciion to cach other smd to the network.

"Ewd User" mcuns, whether or mot cepitatized, any tusiness, residential or govemmedtal costomer of services
cavered by the Agreement and includes the term "Costomer™. More specific weanings of cither of such s are
dependent upon the context in which they apnear in the Agroement snd the provisions of the Act.

“Enhanced White Pages Listings” means optionat fatures available for residential White Pages Dircciory Listings
{e.g, hold, italics, lines of distinciion),

“Exchange” is the geographic torrilory delinealed ny mm exchmge sma for ALLTEL by offical commission
bouwndary maps,

"Exchange Acoess” is defined in the Act.

“Exthange Services” are two-wiy switched voice-grade telecommunications services with adcess to the public
swirched network with originate snd terminate within e exchange.,

“FCC™ means the Federal Commuaications Commission.-

“ICB™ means individual case hasis.

"Incumbent Local Exchange Carriet® or “TILEC™ has the meaning given the icrm in fhe Act.

"Intercomncetion” has the meaniog given the tenm in the Act snd refers @ the comnection of separmie picces of
equipment, facilitics, or platforms between or within actworls for the purpose of trapsmission and routing of
Telephone Exchange Service traffic and Exchange Access traffic,

“Imicreanrection Agreement™ mCams e agreement between the Parties entitled “Inteiconncction Agréttisnd
Under $§251 and 252 of the Telecommunications Act of 1996," dated July 16, 1996,

“Interexchange Carrler” or "IXC" mesns a iclecommuniostions provider thel provides long distamce
communications services botween LATAS and anthofized by the Commissiow to provide long disteacs

communications services.

"InterLATA™ has the meaning given the teym in the Act.

OHIOTELNET.COM, INC.
D3/28/00



Attachment 20: Deliritions
Page 3}

"Intral ATA Toll Traffic" means all IntralLATA cells provided by a LEC other than traffic compicted in the LECs
Jocal exchange boundary.

“Interconmection Point” or “1F is & mutually agreed upon point of demarcation where the setworks of ALLTEL
and OHIOTELNET intercotneet for the cxchange of traffic.

"Loca] Access and Transport Area” or "LATA” has the meaning given to the term m ibo Ast.

"Local Exchange Carrier” or "LEC" moans the incwiubent carrier that provides facility-based Exchaoge Servides,
which has universal-gervics and carrier-of-1ast-resont chlisations.

"Local Service Provides” or “LSP" means 3 son-mcumbent cereier loansed by the Commussion with the
appropeiate certification {¢.g., a Certificate of Anthorization of Service Provider Certificate of Authorization) and
authority necessary to provide Exchange Services,

“Laesl Service Request™ ar “LER™ means an indostry standard form used by the Pacties 10 add, establish, chauge
or discomnec! trunks, circuits and/or Eacilitics associated with unbandied Network Elements.

“S1L Service™ means o utliversal telephone numbir, which gives the public dircet acesss to the PSAP. Basic 511
service collects 011 calls from one or more Local exchange switthes that serve 2 gecgraphic area. The calls are then
sent to the coreecl authority designated to recsives such calls.

“Operailng Company Number” or “OCN" mrens nationally Tocogrized compuny codes set forth in Telcondia’s
LER{ that will be used as the ulfimal identification cade for each compagy that provides Locat sxchange telephone
service.

"Parties.” means ALLTEL and OHIOTELNET collectively,

"Party" means cither ALLTEL or OHIOTELNET as applicable.

“F.01 Transmission Grade of Service” means a trunk facility provisiming stendurd with the statistical probability
of no mere than one call in 190 blocked on initinl anempt durisg the average busy howr.

*Percent Local Usage” or “PLU” is a calculation which represents the ratio of the locel mimptes to the sum of locel
intral ATA toli minutes between exchange carriers sent over Local Imercomection Trunks. Directory assisance,

BLV/BLVI, %00, 976, transiting calls from other exchange camiers snd switched access calls arc nat incloded in the
calculation of the PLJ,

“Public Safety Answering Point” or “PSAF™ is the public safity commmications osnter wheve §11 calls placed by
the public for a specific eographic srea will be answered.

“Recipient” means the Party lo this Agreemenl, which has recejved Confideatial Infisrrastion from the other Party.
"Servick Area" means the geographic area, e.f., Major Trading Area, Basic Trading Anes, Mehopolitm Scrvice
Area, Geographic Servics Arca, and Rural Service Aren, served by the cellnlar system within which Carrier i3
licensed 1o provide service.

“'Sigraling System 7" or “5$7" menns a signaling protocal used by the CCS nefwork.

“Telephone Exchange Service” means wirdline exchange oonnections mmongst LEC eod users.

"Telecommunications” has the meanings given im the Adt,

CHIOTELNET.COM, INC.
032801
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"Termination" means the switching of Locel Traffic si the terminating camier's e wffice switch, or equivalent
facility, and delivery of such traffic so the called Party,

"Territory'! means the incumbent local exchange preas witha the stageq ideatified bn Appendix A

“Usdefined Terms” The Partias acknowledge that tenns may appear in the Agrosment that are not defined and
agree that any such terms shall be consirued in sccordance with their end-uscr wnge in the telecommumications
industyy 2s of the Effective Dae of tvis Agseement.

"Work Loextiana” means any real estate that ALLTEL owns, leases o Hcenses or in which it bolds easements or
other rights © usc, or docs use, in coanéction with this Agrecment,

OHIGTELIET.COM, INC.
Ltk oyt
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[N WITNESS WHEREOF, the Parties ket have caused this Anschment 19 be executed »s of this day of

2001

OHIOTELNET.COM, Tnc.

Print Name

Sign Name: Date

Pasition/Tide
QHIQTELNET.COM, [nc.

ALLTEL Ohio, Ine,

Jefirey W, Reynolds
Print Name

OHIOTELNET.QOM, INC,
03/28/01
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ATTACHUMENT IL

ACRONYMS
ADSL Agymametrical Dvigital Subscriber Line
ALLTEL ALLTEC Dhig, Inc.
AMA Automated Message Accounting
ASR Access Service Requost
BFR Bona Fide Reqoest
BRADS Rating Administrative Duia Sysiems
CAP Competitive Access Provider
CATS Cailing Card and Third Number Setflement Sysiem
CcCcL Carigy Commeon Line
ccs Common Channel Signaling
CLASS Custom Local Area Signaling Servios
CMDS Cenbralized Message Distnibution Syskem
CPN Calling Party Number
CPNI Customer Propriety Nerwork Information
EAS Extended Arca Scrvice
ELC3 Exkended Local Calling Service
EMI Exchange Message Integfce
EUCL End User Common Line
FCC Federal Communicatioms Commission
FOC Fiom Order Commitment
ILEC ncismbent Local Exchange Coerier
P Interconmection Poim
1SDN Intzgrated Digital Services Network
ISDNUP Inlegrated Digital Services Network User Pert
IXC Tntersxchange Carrier
LATA Local Access and Transpart Arca
LEC Local Exshange Coerier
LERG Local Exchange Routing Guide
LOA Lenier of Authority
LRN Local Rowting, Nuraber
LSCN Local Service Request Confirmation
LSP Local Service Provider
LSR Local Service Request
MSA Metropolitan Statistical Alea
MTP Message Transfer Pert
MTS Message Telsphone Sarvice
TuC Texas Utilitiss Cotamission
NEBS Network Equipment Building System
NECA National Exchange Carrier Association
NIIF Network Icropershility Interface Forum
NPA Numbering Plan Area
NPAC Number Portability Administration Center
0OCN Operating Company Membsr
oL Originating Line Information
Bic Primary Interexchange Carrier
PLU Percent [.ocal Usape
PON Purchase Order Number
PSC Public Serviee Comemission
CGHROTELNET.COM, INC.

0328101
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PUC Pubtic Utlities Commission
RDBS Roiting Data Base Systoms
SLC Subscriber Line Charge
SONET Synchronous Optical Metwork
SPNP Servios Number Porsabilicy
$57 Signaking System 7
STP Signaling Transfer Point
TCAP Transaction Capsbitities Application Pan
QHIOTELNET. COM, INC.
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windstream.

cammunications

Windstream Communications
1720 Galleria Bivd
Charlotte, NC 28270

June 9, 2009

Dear: Ohiotelnat, Com, In¢ Customer:

You are hereby nofified that on June 23 2009 your telephone service, currenﬂy
provided by Ohiotelnet, Com, Inc, will be disconnected.

This disconnection is not due to any failure on your part. If you have questions
about your current telephone service, please contact Chiotelnet, Com, inc
directly.

To ensure you continue to have phane service after June 23, 2009 you must
select an alternative provider of basic local exchange service. This will ensure
you're able to make local calls, including 911 calls. A selection of altemative local
service providers and their contact information can be found in your phone book.

If you choose to set up service with Windstream, please call 1-800-347-1881 for
residential accounts and 1-800-843-9214 to establish a business account.

Sincersly,

Windstream Customer Service

et 3



BEFORE
THE PUBLIC UTILITIES COMMISSION OF OHIO

In the Matter of the Complaint of
OHIOTELNET.COM, INC.

Complainant,
V. Case No. 09-515-TP-CS8S

Windstream Communications, Inc., et al.
Respondents,
PRE-HEARING STATEMENT OF COMPLAINANT, OHIOTELNET.COM, INC.
Now comes the complainant, OHIOTELNET.COM, INC. (“OTN™), by counsel, and

respectfully submits its pre-hearing statement pursuant to the entry from the Public Utilities
Commission of Ohioc dated November 3, 2010.

O‘I:‘N intends to raise the following issues at the hearing:
1. Billing disputes;

2. Delay and/or failure of respondents, Windstream Communicatiofis,
Inc., and Windstream Ohio, Inc. (‘Windstream”), fo process of perform
services requested pursuant fo the interconnection Agree:
{*Agreement”), including instalis, move orders, change gfders,
tickets, suspends and restores;

3. Fature of Windstream to unbundle network elemé
Telecommunications Act of 1996;

4. Wrongful embargo of service orders requssted by OTHN under the
Agreement;

7 atling false information to OTN customers including
stating OTN ig/'out of business” or “going out of business” resulting in
customer npfi-pay and cancellation of OTN services in favor of

services;

PENGAD 800-G31-5080

EXHIBIT
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;'td rm itting long isténce blocked fines to complete contiguous coun
long-distance calls;

9. Excessive delay by Windstream in feature billing resulting in the
generation of non-coliectable accounts and non-pay accounts; and

10.  Loss of productivity and iabor by OTN documenting and tracking/billing
disputes and trouble tickets, beyond the nommal daily business
requirements, due to the intentional actions of Windstream ag'indicated
above.

Summary of Documents.
OTN intends to submit the following documents at the hearifg:
1. A copy of the Agreement;

2. Invoices sent to OTN by Windstream ranging in gate from April 2004 to May
2010 (see below);

3. Correspondence between Windstream and gustomers of OTN;
4. Correspondence between Windstream aid OTN.

5. Cormrespondence between OTN and il5 customers.

Wiitnesses and Testimony.

Tom Cotion
President
OHIOCTELNET.COM, INC.

Mr. Cotton will testify baSed on his personal knowledge of conversations,
company operations and technical knowledge as fo items {A)1){10) above.
Specifically, Mr. Colton/¥ill testify to the negotiations leading to the Agreement,
the failure of Windsipeam ic use good faith in desling with disputed bilfings,
conversations with Windstream concemning the embargo on OTN and the hamm
catised to OTN's gastomer accounts and revenue.

Annette PuBos
Operations Manager
OHIOTELNET.COM, INC.

Ms. Duboe will testify, in detall, as to billing disputes and the failure of
Windsifeam to process orders under the Agreement. Specificalty, Ms. Duboe will
idenjity specific instances where Windstream failed to perform orders requested
by AOTN under the Agreement, details of the disputed services Windstream
ciaims it provided and billed to OTN and the loss of productivity and labor in the
documentation and iracking of billing disputes and trouble tickets beyond normal
daily business reguirements.




Setvice Manage}
OHIOTELNET.COM, INC.

Mr. Hutchinson will testify, specifically, as to the complaints and trouble tickets
generated from customers due to Windstreams pattern of blocked cut fines and
providing intentionally inadequate capacity.

Bavid Lentz
Unknown

Mr. Lentz will testify he was ordered, as a technician working for Windstream, fo
install bridge coils on the circuits purchased by OTN rendering thém inoperable.

Documentary Evidence.
OTN will present the fallowing documentary evidence in the direct testimony of
one or more of the witnesses identified above;

1. Contract, 2001.
Establishes the rights and liabilities of OTN 4nd Windstream.
Interconnection Agreement between Alltel Ohio, Inc. and
OHIOTELNET.COM, INC. )

2. Written Comrespondence, June 9, 2009.
From Windstream to alt OTN cusiémers.
“Notice of Disconnection” sent ¥ Windsiream that generated customer
responses and Windstream's gubsequent assertion to OTN customers
that OTN was “going out of blsiness”.

3. OTN internal record, ongbing.
Spreadsheet summary/of dispute types, disputes, credits and resolutions
maintained by OTN gtaff.

4, Written correspgridence, Aprii 22, 2009.
From Windstrgdm to OTN.
Evidence of Windstream's intent to embargo OTN orders based on biiing
amounis digputed by OTN.

5. Writtenomespondence, May 29, 2009.
FromAVindstream to OTN.
Letter from Windstream indicating embargo based on billing amounts
disputed by OTN was in place.

B. E-mail, June 15 2009 to June 17, 2009.
From Annette Duboe to Michelle Bright; and
From Scolt Terry to Annette Duboe.
Email indicating Windstream, contrary to the terms of the Agreement,
refused to accept and apply payment on undisputed billing amounts.

7. WHIten corespondence, February 9, 2009,
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customer) to OTN
Letter from OTN customer wh 7iCE Was disconnected pnor fo April

~and was offered Wmdstream services for reconnection.

The following documents are invoices in the possession, custody and
control of OTN. These invoices will be referenced in testimony for OTN's
claims concerning billing disputes. The list below references the ASOC
or universal coding system for telecommunications services as indicated
on the invoices prepared by Windstream and provided to OTN. All
invoices are in the ion of and available to Wi h
Windsiream's CLEC websile.

Each numbered item references an ASOC code, an explanation of the
service charged for, disputed biling information, invoice month and year
and physical location of the invoice at OTN's offices.

2. ACCR — ANONYMOUS CALL REJ/ RESIDENCE
a. The service wasn't ordered, cancelled service and continued to bill for it, double
charged, invalid phone number or didn't credit when having to swilch because of
the disconnesct
i. Total disputed amount of $12.59 - 6 disputes,
ii. Total disputes granted $0.00,
iii. Total credit received $0.00,
iv. Tolal remaining in dispute $12.59 - 6 disputes.
b. February 2005; May 2010.
¢. Cabinet One, Drawer One and Drawer Two.

3. ADCL - DIGITAL CENTREX LINE-BUSINESS
a. The service wasi't ordered, canceiled service and continued to bill for if, double
charged, invalid phone number or didn't credit when having to switch bacause of
the disconnect
i. Total disputed amount of $52.86 - 11 disputes,
ii. Total disputes granted $6.80 - 1 dispute,
iii. Total credit received $6.80 - 1 dispute,
iv. Total remaining in dispute $46.06 - 10 disputes.
b. May 2005; May 2010.
¢. Cabinet One, Drawer One and Drawer Two.



4. ALB - ADDITIONAL LISTING

a. The service wasn't ordered, cancefled service and confinued to bill for i, double
charged, invalid phone number or didnt credit when having 1o switch because of
the disconhect

i. Total disputed amount of $24.33 - 1 dispute,
ii. Total disputes granted $0.00,
iil. Totat credit received $0.00,
iv. Total remaining in dispute $24.33 - 1 dispute.

b. May 2010.

¢. Cabinet One, Drawer Two.

5. ALL-ALL CHARGES
a. The service wast't ordered, cancelled service and continued to bill for i, double
charged, invalid phone number or didn’t credit when having to switch because of
the disconnect
i. Total disputed amount of $3037.70 - 94 disputes,
#. Tolal disputes granted $696.30 - 27 disputes,
iii. Total credit received $696.30 - 27 disputes,
iv. Total remaining in dispute $2275.65 - 71 disputes.
b. April 2004 to June 2007.
c. Cabinet One, Drawer Cne ihrough Drawer Two.

S —ACABI=ADSL N USERINSTALNECA -~
a. Ohioteinet has contract with Windstream that the install is free wheh ordering

AYSCEND USSER LINK
a. The sefvice wasn't ordered, cancelled service and continugd
charged, invalid phone number or didn't credit when he
the disconnect
i. Total disputed amount of §
ii. Total disputes granted-$184
iii. Total credit receive
iv. Total remgi
b. February 2005% May 2007.
c. Cabingt-Cne, Drawer One and Drawer Two.

1§ lfﬂfﬁ,dﬂume
¢ing fo switch because of

384 - 12 disputes,
85-7 dlsputes

8. B1-BUSINESS LINE
a. The service wasn't ordered, cencelled service and continued 1o bill for it, double

charged, invalid phone number or didn't credit when having to switch because of
the disconnect

i. Total disputed amount of $250.98 - 17 disputes,



ii. Total disputes grantad $0.00,

iii. Total credit received $0.00,

iv. Total remaining in dispute $250.98 - 17 disputes.
b. May 2010.
c. Cabinet One, Drawer Two.

9. BFO - BASIC FEATURE PKG-CENTREX-BUS
a. The service wasn't ordered, cancelled service and continued to bill for i, double
charged, invalid phone number or didn’t credit when having to switch because of
the disconnect
i. Totai disputed amount of $35.92 - 12 disputes,
ii. Total disputes granted $4.25 — { dispute,
iii. Total credit received $4.25 — 1 dispute,
iv. Total remaining in dispute $31.67 - 11 disputes.
b. May 2005 and May 2010.
c. Cabinet One, Drawer One and Drawer Two.

10. BNSLF - BILLED NUMBER SCREENING-CREDIT
a. When a cusiomer is Lifeline qualified this is one of the credits they receive if they
have the BNSRC block on the line, the service wasn’t ordered, cancelled service
and continued to bilt for it, double charged, invalid phone number or didn't credit
when having to switch because of the disconnect
i. Total disputed amount of $12304.00 - 6152 disputes,
ii. Total disputes granied $1254.00 — 627 disputes,
iii. Total credit received $1190.00 — 595 disputes,
iv. Total granted and not received $64.00 — 32 disputes,
v. Total remaining in dispute $11050.00 - 5525 dispittes,
vi. Total disputes granted after filing $70.00 — 35 disputes.
b. January 2007 to August 2009.
¢. Cabinst One, Drawer Two.

11. BNSRC - BILLED NUMBER SCREENING CHARGE
a. When a customer is Lifeline quelified this is one of the credits they receive if they
have the BNSRC block on the line, the service wasn't ordered, cancelled service
and continued fo bill for it, double charged, invalid phene humber or didn't credit
when having to switch because of the disconnect
i. Total disputed amount of $209.16 - 130 disputes,
ii. Total disputes granted $68.00 — 34 disputes,
iii. Total credit received $66.00 — 33 disputes,
iv. Total granted and not received $2.00 — 1 dispute,
v. Total remaining in dispute $141.16 - 96 disputes,
vi. Total disputes granted after filing $2.00 — 1 dispute.
b. May 2008 to May 2010.
c. Cabinet One, Drawer Twa.

12. CO7801MR — BILLED OF BEHALF OF CALLWAVE
a. The agreement between Windstream and Ohiotelnet does not allow for any third
party billings, the service wasn’t ordered, cancelled service and continued to bifl
for it, double charged, invalid phone number or didn’t credit when having 1o
switch because of the disconnect
i. Total disputed amount of $63.75 - 5 disputes,



vi.

Total disputes granted $63.75 — 5 disputes,

iil. Total credit received $63.75 - 5 disputes,

Total granted and not received $0.00,
Total remaining in dispute $0.00,
Total disputes granted aiter filing $0.00.

b. June 2003 to May 2006.
¢. Cabinet One, Drawer One.

13. CO7803MR - VOICEMAILFEE - BILLED ON BEHALF OF ORBIT TELECOM
a. The agreement between Windstream and Ohiotelnet does not allow for any third
pariy billings, the service wasn't ordered, cancelled service and continued to bill
for it, double charged, invalid phone number or didn't credit when having to
switch because of the disconnect

i.
il.
jii.
iv.
Y.
vi

Total disputed amount of $14.95 - 1 dispute,
Total disputes granted $14.95 — 1 dispute,
Total credit received $14.95 — 1 dispute,
Total granted and not received $0.00,

Total remaining in dispute $0.G0,

Total disputes granted after filing $0.00.

b. May 2005,
c. {abinet One, Drawer One.

14. C222019R- BILLED ON BEHALF OF MCI A VERIZON COMPANY
a. The agreement between Windstream and Ohiotelnet doss not aliow for any third
party billings, the service wasn't ordered, cancelled service and continued fo bifl
for it, double charged, invalid phone number or didn’t credit when having to

switch because of the disconnect

i.
ii.
i
iv.

V.

vi.

Total disputed amount of $212.92 - 1 dispute,
Total disputes granted $0.00,

Total credit received $£0.00,

Total granted and not received $0.00,

Total remaining in dispute $212.82 — 1 dispute,
Total disputes granted after filing $0.00.

b. October 2006,
¢. Cabinet One, Drawer One,

15. C22201MR - BILLED ON BEHALF OF MC! A VERIZON COMPANY
a. The agreement between Windstream and Ohictelnet does not allow for any third
party bifings, the service wasn’t ordered, cancelled service and continued fo bili
for it, double charged, invalid phone number or didn’t credit when having to

switch because of the disconnect

i.
ii.
iif.
iv.
V.
vi.

Total disputed amount of $14.33 - 1 dispute,
Total disputes granted $0.00,

Total credit received $0.00,

Total granted and not received $0.060,

Total remaining in dispute $14.33 — 1 dispute,
Total disputes granted after filing $0.00.

b. September 2008.
c. Cabinet One, Drawer Two.

16. C22203MR - BILLED ON BEHALF OF MCi



a. The agreement between Windsiream and Chioteinet does not allow for any third
party billings, the service wasn't ordered, cancelled service and continued %o bill
for it, double charged, invalid phone number or didn't credit when having fo
switch because of the disconnect

i. Total disputed amount of $178.46 - 9 disputes,
ii. Total disputes granted $0.00,
iii. Total credit received $0.00,
iv. Total granted and not received $0.00,
v. Totai remaining in dispute $178.46 — 9 disputes,
vi. Total disputes granted after filing $0.00.
b. December 2005 to July 2D07.
¢, Cabinet One, Drawer One and Drawer Twao.

17. C22204MR — WINDSTREAM OPERATOR ASSISTED CALLS
a. The customer has appropriate block on the line top prevent pay per usage
charges, the service wasn't crdered, cancelled setvice and continued io bill for it,
double charged, invalid phone number or didn't credit when having to switch
because of the disconnect
i. Total disputed amount of $257.85 - 14 disputes,
ii. Total disputes granted $65.02 - 7 disputes,
iii. Total credit received $65.02 — 7 disputes,
iv. Total granted and not received $0.00,
v. Total remaining in dispute $192.83 - 8 disputes,
vi. Total disputes granted after filing $0.00.
b. February 2005 to May 2006.
¢. Cabinet Cne, Drawer One.

18. C28840B5 — BILLED ON BEHALF OF AT&T
a. The agreement between Windstream and Ohiotelnet does not allow for any third
party billings, the service wasn't ordered, cancelied service and continued o bill
for it, double charged, invalid phone number or didn't credit when having to
switch because of the disconnect
i. Total disputed amount of $9.58 - 1 dispute,

ii. Total disputes granted $9.58 — 1 dispute,

ii. Total credit received $9.58 — 1 dispute,

iv. Total granted and not received $0.00,

v. Total remaining in dispute $0.00,

vi. Total disputes granted after filing $0.00.
September 2005.
¢. Cabinet One, Drawer One.

=

19. C40201MR — BILLED ON BEHALF OF PRISM
a. The agreement between Windstream and Ohiotelnet does not ailowfor any third
party billings, the service wasn't ordered, cancelled service and continued o biil
for it, double charged, invalid phone number or didn't credit when having to
switch because of the disconnect
i. Total disputed amount of $71.00 - 6 disputes,
it. Total disputes granted $43.10 — 4 disputes,
iii. Total credit received $43.10 — 4 dispufes,



iv. Total granted and not received $0.00,
v. Total remaining in dispute $27.80 — 2 disputes,
vi. Total disputes granted after filing $0.00.

b. November 2004 io April 2007.

c. Cabinet One, Drawer One and Drawer Two.

20. C45801MR - BILLED OF BEHALF OF TELCOME-USA A VERIZON COMPANY
a. The agreement between Windsiream and Ohiotelnet does not allow for any third
party billings, the service wasn't crdered, cancelied service and continued o bill
for it, double charged, invalid phone number or didn't credit when having to
switch because of the disconnect
i. Total disputed amount of $24.81 - 3 disputes,
ii. Total disputes granted $0.00,
ii. Total credit received $0.00,
iv. Total granted and not received $0.00,
v. Total remaining in dispute $24.81 - 3 disputes,
vi. Total disputes granted afier filing $0.00.
b. December 2006.
¢. Cabinet One, Drawer One.

21. C55601MR - BILLED ON BEHALF OF MCI
a. The agreement between Windstream and Chictelnet does not allow for any third
parly billings, the service wasn't ordered, cancelled service and continued to bill
for it, double charged, invalid phone number or didn't credit when having fo
switch because of the disconnect
i. Total disputed amount of $1048.77 - 5 disputes,
ii. Total disputes granted $81.67 — 2 disputes,
iii. Total credit received $81.67 — 2 disputes,
iv. Total granted and not received $0.00,
v. Total remaining in dispute $965.10 — 3 disputes,
vi. Total disputes granted after fifing $0.00.
b. April to May 2006 and August 2007.
c. Cabinet One, Drawer One and Drawer Two.

22. C55603MR — BILLED ON BEHALF OF MCI
a. The agreement betwesn Windstream and Chiotelnet does not allow for any third
party billings, the service wasn't crdered, cancelled service and continued to bill
for it, double charged, invalid phone number or didn't credit when having to
switch because of the disconnect
i. Total disputed amount of $108.80 - 6 disputes,
ii. Total disputes granted $45.83 - 1 dispute,
iii. Total credit received $45.83 — 1 dispuie,
iv. Tolal granted and not received $0.00,
v. Total remaining in dispute $12.50 ~ 3 disputes,
vi. Total disputes granted after filing $0.00.
b. Agpril 2006 to October 2006.
c. Cabinet One, Drawer One.

23. C55604MR — BILLED ON BEHALF OF MCI
a. The agreement between Windstream and Ohiotelnet does not allow for any third
party billings, the service wasn't ordered, cancelled service and continued to bill



for it, dotuible charged, invalid phone number or didn’t credit when having to
swiltch because of the disconnect
i. Total disputed amount of $577.87 - 8 disputes,
ii. Total disputes granted $38.93 — 2 disputes,
fil. Total credit received $38.93 — 2 disputes,
iv. Total granted and not received $0.00,
v. Total remaining in dispute $473.81 — 4 disputes,
vi. Total disputes granted after filing $0.00.
b. April 2006 to August 2007
¢. Cabinet One, Drawer One and Drawer Two.

24. C55605MR — BILLED ON BEHALF OF QUEST COMS INC
8. The agreement between Windstream and Ohiotelnet does not allow for any third
party billings, the service wasn't ordered, cancelled service and continued to bill
for it, double charged, invalid phone number or didn’t credit when having to
switch because of the disconnect
i. Total disputed amount of $66.39 - 3 disputes,
ii. Total disputes granted $7.10 — 1 dispute,
iii. Total credit received $7.10 — 1 dispute,
iv. Total granted and not received $0.00,
v. Total remaining in dispute $72.19 - 1 dispute,
vi. Total disputes granted after filing $0.00.
b. November 2004 and May 2006.
c. Cabinet One, Drawer One.

25. C65204MB — WINDSTREAM LONG DISTANCE
a. None of Ohiotelnet’s customers have or had Windstream long distance, the
billing telephone number billed to doesn't exist, the service wasn't ordered,
cancelied service and continued to bill for it, double charged, invalid phone
number or didn’t credit when having to switch because of the disconnect
i. Total disputed amount of $29.05 - 13 dispuies,
ii. Total disputes granted $27.85 — 12 disputes,
iii. Total credit received $27.85 — 12 disputes,
iv. Total granted and not received $0.00,
v. Total remaining in dispute $0.00,
vi. Tolal disputes granted after filing $0.00.
b, November 2004,
¢. Cabinet One, Drawer One.

26. C73201MR — BILLED ON BEHALF OF VOICEMAIL DIRECT USA
a. The agreement between Windstream and Ohioteinet does not allow for any third
party billings, the service wasn't ordered, cancelled service and continued 1o bill
for it, double charged, invalid phone number or didn’t credit when having to
swilch because of the disconnect
i. Tolal disputed amount of $40.85 - 2 disputes,
ii. Total disputes granted $14.85 — 1 dispute,
ii. Total credit received $14.95 — 1 dispute,
iv. Total granted and not received $0.00,
v. Total remaining in dispute $25.90 — 1 dispute,
vi. Total disputes granted after filing $0.60.
b. April 2006 and September 2006.



¢. Cabinet One, Drawer One.

27. CT8203MR — BILLED ON BEHALF OF 1O B8
a. The agreement between Windstream and Ohiotelnet does not allow for any third
party billings, the service wasn't ordered, cancelled service and continued to bill
for it, double charged, invalid phone number or didn't credit when having fo
switch because of the disconnect
i. Total disputed amount of $22 62 - 2 dispules,
ii. Total disputes granted $0.00,
fii. Total credit received $0.00,
iv. Total granted and not received $0.00,
v. Total remaining in dispute $11.31 — 1 dispute,
vi. Total disputes granted after filing $0.00.
b. January 2006.
¢. Cabingst One, Drawer Cne.

28. C84904MR — BILLED ON BEHALF OF EVERCOM SYSTEMS INC
a. The agreement between Windstream and Ohiotelnet does not allow for any third
party billings, the service wasn't ordered, cancelled service and continued to bil
for &, double charged, invalid phone number or didn’t credit when having to
switch because of the disconnect
i. Total disputed amount of $1661.55 - 7 disputes,
ii. Total disputes granted $3.25 — 1 dispute,
iil. Total credit received $3.25 - 1 dispute,
iv. Total granted and not received $0.00,
v. Total remaining in dispute $833.05 — 4 disputes,
vi. Total disputes granted after fiing $0.00.
b. September 2005 to July 2007.
¢. Cabinet One, Drawer One and Drawer Two.

29. CDO304MR — WINDSTREAM OPERATER ASSISTANT CALLS
a. The customer has appropriate block on the fine fop prevent pay per usage
charges, the service wasn't ordered, cancelled service and continued fo bill for it,
double charged, invalid phone number or didn’t credit when having to switch
because of the disconnect
i. Total disputed amount of $14476.69 - 415 disputes,
ii. Total disputes granted $11035.78 — 300 disputes,
fi. Total credit received $11035.78 — 300 disputes,
iv. Total granted and not received $0.60,
v. Total remaining in dispute $3470.43 — 118 disputes,
vi. Total disputes granted after filing $0.00.
b. August 2004 to March 2008.
¢. Cabinet One, Drawer One and Drawer Two.

30. CDO304NR — WINDSTREAM COLLECT CALLS
a. The customer has appropriate block on the line top prevent pay per usage
charges, the service wasn't ordered, cancelied service and conlinued to bill for it,
double charged, invalid phone number or didn’t credit when having to switch
because of the disconnect
i. Total disputed amount of $126.71 ~ 10 disputes,
ii. Total disputes granted $99.46 — 6 disputes,



fii. Total credit received $99.46 - 6 disputes,
iv. Total granted and not received $0.00,
v. Total remaining in dispute $27.25 — 4 disputes,
vi. Tolal disputes granted after filing $0.00.
b. November 2004 to August 2006.
¢. Cabinet One, Drawer Cne.

31. CDO30CAIR — WINDSTREAM CPERATOR ASSISTANT CALLS
a. The customer has appropriate block on the line top prevent pay per uysage
charges, the service wasn't ordered, canceiled sefvice and continued o bilk for i,
double charged, invalid phone number or didn't credit when having to switch
because of the disconnect
i. Total disputed amount of $55.75 - 5 disputes,
ii. Total disputes granted $55.75 - 5 disputes,
iii. Total credit received $55.75 — 5 disputes,
iv. Total granted and not received $0.00,
v. Total remaining in dispute $0.00,
vi. Total disputes granted after filing $12.00.
b. August 2005 o March 2009.
c. Cabinet One, Drawer One and Drawer Two.

32. CDO30ANR — WINDSTREAM COLLECT CALLS
a. The customer has appropriate block on the line top prevent pay per usage
charges, the service wasn't ordered, cancelled setvice and contintied to bill for it,
double charged, invalid phone number or didn’t credit when having to switch
because of the disconnect
i. Total disputed amount of $7.00 - 3 disputes,
ii. Total disputes granted $5.25 - 2 disputes,
iii. Total credit received $5.25 — 2 disputes,
iv. Total granted and not received $0.00,
v. Total remaining in dispute $1.75 — 1 dispute,
vi. Total disputes granted after filing $0.00.
b. May 2005, August 2005, August 20086.
c. Cabinet One, Drawer One.

33. CDO30AVR - WINDSTREAM OPERATED ASSISTANT CALLS
a. The customer has appropriate block on the line top prevent pay per usage
charges, the service wasn't ordered, canceiled service and continued to bill for it,
double charged, invalid phone number or didn't credit when having to switch
because of the disconnect
i. Total disputed amount of $39.50 - 10 disputes,
ii. Total disputes granted $30.00 — 6 disputes,
ii. Total credit received $30.00 — 6 disputes,
iv. Total granted and not received $0.00,
v. Total remaining in disptte $9.50 ~ 3 disputes,
vi. Total disputes granted after filing $6.00 - 1 dispute.
b. August 2004 to July 2009.
¢. Cabinet One, Drawer One and Drawer Two.

34. CDO34CPR - WINDSTREAM DIR ASSISTANCE CALL COMPLETION



a. The customer has appropriate block on the line top prevent pay per usage
charges, the service wasn't ordered, cancelled service and continued to bil for it,
double charged, invalid phone number or didn't credit when having to switch
because of the disconnect

i. Total disputed amount of $38.96 - 27 disputes,
ii. Totel disputes granted $31.53 — 18 dispules,
iii. Total credit received $31.53 — 18 disputes,
lv. Total granted and not received $0.00,
v. Total remaining in dispute $7 43 — 9 dispuies,
vi. Total disputes granted after filing $3.96 — 4 disputes.
b. November 2004 to May 2010.
¢. Cabinet One, Drawer One and Drawer Two.

35. CD034DF1 — WINDSTREAM OPERATED ASSISTANT CALLS
a. The customer has appropriate block on the line top prevent pay per usage
charges, the service wasn't ordered, cancelled service and continued to bill for it,
double charged, invalid phone number or didn't credit when having to swilch
because of the disconnect
i. Total disputed amount of $2149.76 - 585 disputes,
it. Total disputes granted $1531.57 — 385 disputes,
iii. Tctal credit received $1523.61 — 377 disputes,
v. Total granted and not received $7.96 — 8 disputes,
v. Total remaining in dispute $618.18 — 204 disputes,
vi. Total disputes granted after filing $116.41 — 59 disputes.
November 2004 to May 2010.
¢. Cabinet One, Drawer One and Drawer Two.

=

36. CD0O34NDD — WINDSTREAM DIRECT DIALED CALLS
a. The customer has appropriate block on the Ene top prevent pay per usage
charges, the service wasn't ordered, cancelled service and continued to bill for it,
double charged, invelid phone number or didn’t credit when having to switch
because of the disconnect
i. Total disputed amount of $36.70 - 19 disputes,
ii. Total disputes granted $24.50 — 14 disputes,
iii. Total credit received $24.50 — 14 disputes,
iv. Total granted and not received $0.00 disputes,
v. Total remaining in dispute $12.20 - 5 disputes,
vi. Total disputes granted after filing $0.00 disputes,
b. March 2006 to Cctober 2008.
¢. Cabinet One, Drawer One and Drawer Two.

37. CDO3ADF1 — WINDSTREAM OPERATOR ASSISTED CALLS
a. The customer has appropriate block on the iine top prevent pay per usage
charges, the service wasn't ordered, cancelled service and continued to bilf for it,
double charged, invalid phone number or didn't credit when having to switch
because of the disconnect
i. Total disputed arnount of $380.35 - 191 disputes,
ii. Total disputes granted $888.75 — 146 disputes,
fit. Total credit received $888.75 — 146 disputes,



iv. Total granted and not received $0.00 disputes,
v. Total remaining in dispute $84.80 — 30 disputes,
vi. Total disputes granted after filing $0.00 disputes.
b. March 2004 to June 2009,
¢. Cabinet One, Drawer One and Drawer Two.

38. CDO3ANDD — WINDSTREAM OPERATOR ASSISTED CALLS
a. The customer has appropriate block on the line top prevent pay per usage
charges, the service wasn't ordered, cancelled service and continued o bill for it,
double charged, invalid phone number or didn't credit when having to switch
because of the disconnect
i. Total disputed amount of $42.75 - 15 disputes,
ii. Total disputes granted $48.31 — 8 disputes,
iii. Totaf credit received $48.31 — 8 disputes,
iv. Total granted and not received $0.00 disputes,
v. Total remaining in dispute $24.99 - 6 disputes,
vi. Total disputes granted after filing $0.00 disputes.
b, April 2005 {o Novemnber 2008.
¢. Cabinet One, Drawer One and Drawer Two.

39. CDBASR — CLEC DISCOUNTS
a. When Windstream creates the monthly billing for Ohioteinet no month has had
the correct amount of CLEC discounts in the past Windstream would manualty
calculate and issue additional credits

i. Total disputed amount of $3377.91 - 17 disputes,

il.
iii.
iv.

V.

vi.

Total disputes granted $0.00 — disputes,

Total credit received $0.00 — disputes,

Total granted and not received $0.00 disputes,
Total remaining in dispute $3377.51 — 17 disputes,
Total disputes granied afler filing $0.00 disputes.

b. January 20089 to April 2010.
¢. Cabinet One, Drawer Two.

40. CDSH2922 — BILLED ON BEHALF OF DISH NETWORK SERVICES
a. The agreement between Windstream and Ohiotelnet does not allow for any third
party billings, the service wasn't ordered, cancelled setvice and continued to bill
for it, double charged, invalid phorie number or didn't credit when having fo
swiich because of the disconnect
i. Total disputed amount of $199.00 - 1 dispute,
ii. Total disputes granted $199.00 — 1 dispute,
jii. Total credit recaived $199.00 — 1 dispute,
iv. Total granted and not received $0.00,
v. Total remaining in dispute $0.00 — disputes,
vi. Total disputes granted after filing $0.00.
b. June 2007.
¢. Cabinet One, Drawer Two.

A1. CINNR - CALLER ID-NAME AND NUMBER-RES
a. The service wasn't ordered, cancelled service and continued to bill for it, double

charged, invalid phone number or didn't credit when having to switch because of
the disconnect



i. Total disputed amount of $75.73 - 10 disputes,
i. Total disputes granted $39.75 — 5 disputes,
iii. Total credit received $39.75 — 5 disputes,
iv. Total granted and not received $0.00,
v. Total remaining in dispute $35.97 - 5 disputes,
vi. Tolal disputes granted after filing $0.00.
b. August 2004 to December 2004, May 2010.
c. Cabinet One, Drawer One and Drawer Two.

42. CNPR - 8VYC RESTORAL TD CHARGE-RES
a. The service wasn't ardered, cancelled service and continued to bill for it, double
charged, invalid phone number or didn't credit when having to switch because of
fhe disconnect

L
il.
iil.
iv.
V.

vi.

Total disputed amount of $862.84 - 40 disputes,
Total disputes granted $399.00 — 19 disputes,
Total credit received $399.00 — 19 disputes,
Total granted and not received $0.00,

Totat remaining in dispute $465.00 - 21 disputes,
Total disputes granted after filing $0.00.

b. OCctober 2004 to June 2008.
¢. Cabinet One, Drawer One and Drawer Two.

43, COE1 — PREMISE VISIT/CUST OWNED EQUIP
a. Ohioteinet has never given Windstream permission to work on customer owned
equipment and charge Ohiotelnet for t. If the customer requested Windstream to
do so than the bill shoukd have went directly to the customer. The service wasn't
ordered, cancelled service and continued to bill for it, double charged, invalid
phone number or didn't credit when having to switch because of the disconnact

Total disputed amount of $150.00 - 2 disputes,

. Total disputes granted $0.00 - disputes,
iii. Total credit received $0.00 - disputes,

Total granted and not received $0.00,
Total remaining in dispute $150.00 ~ 2 disputes,
Total disputes granted affer filing $0.00.

b. January 2008.
¢. Cabinet One, Drawer Two.

44 DSBR - ADVANCED DIGITAL SERVICE-BUS
a. The service wasn't ordered, cancelied service and continued to bill for it, double
charged, invalid phone number or didn't credit when having to switch because of
the disconnect
i. Tolal disputed amount of $38.66 - 4 disputes,

ii.
iit.
.

Tolal disputes granted $12.75 — 1 dispute,
Total credit received $12.75 — 1 dispute,
Total granted and not received $0.00,

v. Total remaining in dispute $25.91 — 3 disputes,
vi. Total disputes granted after filing $0.00.

b. May 2005 and May 2010,

¢. Cabinet One, Drawer One and Drawer Two.

45. DSCR - CENTREX ADVANCED DIGITAL SVC



a. The service wasn't ordered, cancelied service and continued to bili for it, double
charged, invalid phone number or didn't credit when having to switch because of
the disconnect

i. Total disputed amount of $60.46 - 7 disputes,
ii. Total disputes granted $0.00 — dispute,
iii. Total credit received $0.00 — dispute,
iv. Total granted and not received $0.00,
v. Total remaining in dispute $60.46 - 7 disputes,
vi. Total disputes granted afier filing $0.00.
b. May 2010.
¢. Cabinet One, Drawer Two.

46. DSDOR - B CHANNEL-DATA ONLY
a. The service wasn’t ordered, cancelled service and continued fo bill for it, double
charged, invalid phone number or didn't credit when having to switch because of
the disconnect
i. Total disputed amount of $45.68 - 22 disputes,
ii. Total disputes granted $3.00 — 1 dispute,
iii. Total credit received $3.00 — 1 dispute,
iv. Total granted and not received $0.00,
v. Total remaining in dispute $42.68 - 21 disputes,
vi. Total disputes granted after fiing $0.00.
b. May 2005 and May 2010.
¢. Cabinet One, Drawer One and Drawer Two.

47. E045 - LICKING COUNTY-ES11
a. The service wasn't ordered, cancelied service and continued to bilt for it, double
charged, invalid phone number or didn't credit when having to switch because of
the disconnect
i. Total disputed amount of $11.54 - 78 disputes,
ii. Total disputes granted $4.36 — 3 disputes,
iii. Total credit received $4.36 — 3 disputes,
iv. Total granted and not received $0.00,
v. Total remaining in dispute $10.94 — 75 disputes,
vi. Total disputes granted after filing $0.00.
b. April 2004 to May 2010.
c. Cabinet One, Drawer One and Drawer Two.

48. EF 14 - CALL WAITING — RESIDENCE
a. The service wasn’t ordered, cancelied service and continued to bill for it, double
charged, invalid phone number or didn't credit when having fo switch because of
the disconnect
i. Total disputed amount of $19.47 - 7 disputes,
ii. Total disputes granted $11.65 — 4 dispute,
iii. Total credit received $11.65 — 4 dispute,
iv. Total granted and not received $0.00,
v. Total remaining in dispute $7.83 — 4 dispules,
vi. Total disputes granted after fifing $0.00.
b. September 2004 to May 201C.
¢. Cabinet One, Drawer One and Drawer Two.



49. EF38 - CF/SC30 - BUSINESS
a. The service wast't ordered, cancelled ssrvice and continued to bill for it, double
charged, invalid phone number or didn't credit when having to switch because of
the disconnect
|. Total disputed amount of $3.73 - 1 dispute,
ii. Total disputes granted $0.00 — dispute,
jii. Totat credit received $0.00 - dispute,
iv. Total granted and not received $0.00,
V. Total rermaining in dispute $3.73 — 1 dispute,
Total disputes granted after filing $0.00.
b. May 2010
¢. Cabinet One, Drawer Two.

50. EF80 - ENHANCED CALL WAITING-RES
a. The service wasn't ordered, cencelled service and continued to bill for it, double
charged, invalid phone number or didn’t credit when having to switch because of
the disconneet
i. Total disputed amount of $56.79 - 19 disputes,
ii. Total disputes granted $3.50 — 1 dispute,
iii. Total cradit received $3.50 — 1 dispuie,
iv. Total granted and not received $0.00,
v. Total remaining in dispute $53.29 — 18 disputes,
vi. Total disputes granted after filing $0.00.
b. September 2007 and May 2010.
c. Cabinet One, Drawer Two.

51. ELCU, ELCU1 - ELC USAGE 1-11 Mi, ELCU2 - ELC USAGE 11-23 M|, ELCU3 - ELC
LISAGE 23-56 MI, ELU1, ELUZ, ELU3 — EXTENDED LOCAL CALLING SERVICE
a. The customer has appropriate block on the line top prevent pay per usage
charges, the service wasn't ordered, cancelled service and continued to bill for it,
double charged, invalid phone number or didn't credit when having to switch
because of the disconnect
i. Total disputed amount of $32.93 - 20 disputes,
i, Totel disputes granted $10.15 — 12 disputes,
iii. Total credit received $10.15 — 12 disputes,
iv. Total granted and not received $0.00,
v. Total remaining in dispute $22.84 — 8 disputes,
vi. Total disputes granted after filing $0.00.
b. April 2005 to April 2008.
c. Cabinet One, Drawer One and Drawer Two.

52. EUBRI - FCC END USER ISDN PORT-BRI
a. The sefvice wasn't ordered, cancelled service and continued to bill for it, double

charged, invalid phone number or didn't credit when having to switch because of
the dlsconneci

Total disputed amount of $17.34 - 11 disputes,

Total disputes granted $1.97 — 1 dispute,

Total credit received $1.97 — 1 dispute,

Total granted and not received $0.00,

Total remaining in dispute $15.37 — 11 disputes,

Total disputes granted after filing $0.00.

< oo
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. b. May 2005 and May 2010,
¢. Cabinet One, Drawer One and Drawer Two,

53. FELCR - CONTIGUQUS COMMUNITY CALL PLAN
a. The service wasn't ordered, cancelled service and continued to bill for if, double
charged, invalid phone number or didn't credit when having to switch because of
the disconnect
i. Total disputed amount of $69.18 - 8 dispuies,
ii. Total disputes granted $16.80 — 2 disputes,
iii. Total credit received $16.80 — 2 disputes,
iv. Total granted and not received $0.00,
v. Total remaining in disptite $52.38 — 6 disputes,
vi. Total disputes granted after filing $0.00.
b. March 2005 to December 2008.
c. Cabinet One, Drawer Cne and Drawer Two.

54. FUSFC, FUSFDSLR, FUSFM, FUSFSUR, FUSFSURR, FUSSLCR - FEDERAL
UNIVERSAL SERVICE FEE
a. The service wasn't ordered, cancelled service and continued fo bill for it, double
charged, invalid phone number or didn't credit when having to switch because of
the disconnect
i. Total disputed amount of $49 41 - €8 disputes,
ii. Total disputes granied $3.45 - 3 disputes,
iii. Total credit recelved $3.45 — 3 disputes,
iv. Total granted and not received $0.00,
. v. Total remaining in dispute $47.53 — 65 disputes,
vi. Total disputes granted after filing $0.84.
b. April 2004 to May 2010.
¢. Cabinet Cne, Drawer One and Drawer Two.

55. ICM — INTERCOM
a. The service wasn't ordered, cancelled service and continued o bill for it, double
charged, invalid phone number or didn’t credit when having to switch because of
the discomnect
‘ i. Total disputed amount of $10.14 - 12 disputes,
ii. Total disputes granted $1.20 — 1 dispute,
jii. Total credit received $1.20 — 1 dispute,
iv. Total granted and not received $0.00,
v. Total remaining in dispute $8.94 — 11 disputes,
vi. Tolal disputes granted afier filing $0.00.
b. May 2005 and May 2010.
¢. Cabinet One, Drawer One and Drawer Two.

56. IDBA — CALLER ID — BUSNIESS ADDL
a. The service wasn't ordered, cancefied service and continued to bill for it, double
charged, invalid phone number or didnt credit when having fo switch because of
the disconnect
i. Total disputed amount of $6.32 - 1 dispute,
ii. Total disputes granted $0.00 — dispute,
iii. Total credit received $0.00 — disputs,
. iv. Total granted and not received $0.00,




v. Total remaining in dispute $6.32 — 1 dispute,
vi. Total disputes granted after filing $0.00.

b. April 2004.

¢. Cabinet One, Drawer Cne.

57.1DRF - CALLER ID-FIRST-RESIDENCE
a. The service wasn't ordered, cancelled service and cottinued to bill for it, double
charged, invalid phone number or didn't credit when having to switch because of
the disconnect
i. Total disputed amount of $126.68 - 24 disputes,
ii. Total disputes granted $66.00 — 12 disputes,
iii. Total credit received $66.00 — 12 disputes,
iv. Total granted and not received $0.00,
v. Total remaining in dispute $60.68 — 12 disputes,
vi. Total disputes granted after filing $66.00.
b. February 2005 to May 2010.
c. Cabinet One, Drawer One and Drawer Two.

58. KBL — KEY SYSTEM LINE BUSINESS
a. The service wasn't ordered, cancelled service and continued to bili for it, doubie
charged, invalid phone number or didn’t credit when having to switch because of
the disconnect
i. Total disputed amount of $196.32 - 9 disputes,
ii. Total disputes granted $0.00 — disputes,
fii. Total credit received $0.60 — disputes,
iv. Total granted and not received $0.00,
v. Total remaining in dispute $196.32 — 9 disputes,
vi. Total disputes granted sfter filing $0.00.
b. May 2010.
c. Cabinet One, Drawer One.

59, L222 — BILLED ON BEHALF OF MCI
a. The agreement between Windsiream and Ohiotelnet does not allow for any third
party billings, the service wasn’t ordered, cancelied service and continued to bill
for it, double charged, invalid phone number or didn't credit when having to
swiich because of the disconnect
i. Total disputed amount of $2.70 - 8 disputes,
fi. Total disputes granted $.15 — 1 dispute,
iii. Total credit received $.15 — 1 dispute,
iv. Total granted and not received $0.00,
v. Total remaining in dispuie $2.55 — 7 disputes,
vi. Total disputes granted after filing $0.00.
b. Navernber 2005 to April 2006.
c. Cabinet One, Drawer One.

680. L5556 — BILLED ON BEHALF OF US
a. The agreement between Windsiream and Ohiotelnet does not allow for any third
party billings, the service wasn't ordered, cancelled service and continued to bilt
for it, double charged, invalid phone number or didn’t credit when having 10
switch because of the disconnect
i Total dispited amount of $14.54 - 2 disputes,



ii.
i
iv.
V.
vi.

Tolal disputes granted $0.00 — dispute,

Total credit received $0.00 — dispute,

Total granted and not received $0.00,

Total remaining in dispute $7.27 — 1 disputes,
Total disputes granted after filing $0.00.

b. Apiil 2G086.
¢. Cabinet One, Drawer Cne.

61.L782 — BILLED CN BEHALF OF ILD TEL

a. The agreement between Windstream and Ohiotelnet does not allow for any third
party billings, the service wasn't ordered, cancelled service and continued to bill

for it, double charged, invalid phone number or didn't credit when having to
swiich because of the disconnect

i
ii.
iii.
iv.
V.

Vi,

Total disputed amount of $.22 - 2 disputes,
Total disputes granted $0.00 — dispute,
Total credit received $0.00 — dispute,

Total granted and not received $0.00,
Total remaining in dispute $.11 — 1 dispute,
Total disputes granted after filing $0.00.

b. January 2006.
¢. Cabinet One, Drawer One.

62. 849 — BILLED ON BEHALF OF CORRECTIONAL BILLING

a. The agreement between Windstream and Ohictelnet does not aliow for any third
party billings, the service wasn't ordered, cancefled service and continued to bill

for it, double charged, invalid phone number or didn’t credit when having to
switch because of the disconnect

i.
ji.
iii.
v,
V.

vi,

Total disputed amount of $20.19 - 5 disputes,
Total disputes granted $.03 — 1 dispute,

Total credit received $.03 — 1 dispute,

Total granted and not received $0.00,

Total remaining in dispute $10.08 - 2 disputes,
Total disputes granted after filing $0.00.

b. September 2005 to April 2006.
c. Cabinet One, Drawer One.

63. LBPAS, OIRLPPB, LPBAS - INTEREST/LLATE FEE
a. Windstream is charging Ohioteinet for interest on payments not received on
dssputed items.

i
iv.
V.

Total disputed amount of $34965.74 - 31 disputes,
Total disputes granted $7685.29 — 16 disputes,
Total credit received $7585.28 - 16 disputes,

Total granted and not received $0.00,

Total remaining in dispute $27280.45 — 28 disputes,
Total disputes granted sfter fiing $0.00.

b. January 2007 to April 2009,
c. Cabinet One, Drawer Two.

64.1LBRF - CL ID PER LN BLK RES FIRST



a. The service wasn't ordered, cancelled service and continued to bifl for it, double
charged, invalid phone number or didn't credit when having to switch because of
the disconnect

i. Total disputed amount of $476.97 - 469 disputes,

ii. Total disputes granted $466.00 — 461 disputes,
iii. Total credit received $466.00 — 461 disputes,
iv. Total granted and not received $0.00,
v. Total remaining in dispute $10.97 - 8 disputes,
vi. Total disputes granted after filing $0.00.

b. April 2005 to May 2010.

c. Cabinet One, Drawer One and Drawer Two.

65. LICKCNTY, LICKDRG - LICK CTY SLS
a. The service wasn't ordered, cancelled sexvice and continued {o bill for i, double
charged, invalid phone number or didn’t credit when having to switch hecause of
the disconnect
i. Total disputed amount of $43.25 - 217 disputes,
ii. Totel disputes granted $2.87 — 3 disputes,
ili. Total credit received $2 87 — 3 disputes,
iv. Total granted and not received $0.00,
v. Total remaining in dispute $40.38 — 214 disputes,
vi. Total disputes granted adter filing $0.00.
b. May 2005 to May 2010.
¢. Cabinet One, Drawer One and Drawer Two.

66. LLMI - CENTREX LOCAL LOOP BUSINESS
a. The service wasn't ordered, cancelled service and continued to bill for it, double
charged, invalid phone number or didn't credit when having to switch because of
the disconnect
i. Total disputed amount of $71.84 - 12 disputes,
ii. Total disputes granted $8.50 — 1 dispute,
iii. Total credit received $8.50 — 1 dispute,
iv. Total granted and not received $0.00,
v. Totaf remaining in dispute $63.34 ~ 11 disputes,
vi. Total disputes granted after filing $0.00.
b. May 2005 and May 2010.
c. Cabinet Gne, Drawer One and Drawer Two.

B7. LNK4P - VOICE MAIL LINK
a. The service wasn't ordered, cancelled service and continued to bili for it, double
charged, invalid phone number or didn't credit when having to switch because of
the disconnect
i. Total disputed amount of $1.69 - 1 dispute,
ii. Total disputes granted $0.00 — dispute,
iii. Total credit received $0.00 ~ dispute,
iv. Total granted and not received $0.00,
v. Total remaining in dispute $1.69 — 1 dispute,
vi. Total disputes granted after filing $0.00.
b. May 2010.
c. Cabinet One, Drawer Two.



68. NPUB - NON-PUBLISHED NUMBER
a. The sarvice wasn't ordered, cancelied service and continued to bill for it, double

charged, invalid phone number or didn't credit when having to switch because of
the disconnect

i.
if.
fil.
iv.
V.

vi,

Total disputed amount of $46.74 - 34 disputes,
Total disputes granted $0.00 — dispute,

Total credit received $0.00 — dispute,

Total granted and net received $0.00,

Total remaining in dispute $46.74 — 34 dispute,
Total disputes granted after filing $0.00.

b. April 2005 to May 2010.
c. Cabinet One, Drawer One and Drawer Two.

69. OHHITRS - OH TELEPHONE RELAY SURCH LOCAL
a. The service wasn't ordered, canceiled service and continued to bl for it, double
charged, invalid phone number or didn't credit when having to switch because of
the disconnect

i
i
il
v.
V.

vi.

Total disputed amount of $5.65 - 136 disputes,
Total disputes granted $0.00 — dispute,

Total credit received $0.00 — dispute,

Total granted and not received $0.00,

Total remaining in dispute $5.85 - 136 dispute,
Total disputes granted after ﬁtlng $0.00.

b. May 2010.
¢. Cabinet Cne, Drawer Two.

70. SLIFE, FLIFE, FLIF2, LCTRR, LIFELINE, LNPL, LNPSC —~ LIFELINE
a. When a customer is lifeline qualified. The service wasn't ordered, cancelied
service and continued to bill for it, double charged, invalid phone number or didn’t
credit when having to switch because of the disconnect

i.
ii.
iif.
iv.
V.

vi.

Total disputed amount of $5094.13 - 3921 disputes,
Total disputes granted $4189.08 — 3676 disputes,
Total credit received $4189.08 — 3676 disputes,
Total granted and not received $0.00,

Total remaining in dispute $905.05 — 245 dispute,
Total disputes granted after filing $0.00.

b. April 2004 to May 2010.
¢. Cabinet Cne, Drawer One and Drawer Two.

71. USF3WR, USFCRR, USGIWR, USGCEE, USGCFR, USGCRB, USGCRR, USGCHT,
USGMELCB, USGMELCR, USGRDR, USGRR, USMELCR — USAGE SENTIVIE

CHARGES

a. Customer has appropriate block to prevent these charges, the service wasn't
ordered, cancelled service and continued to bill for it, double charged, invalid
phone number or didn’t credit when having to switch because of the disconnect

Total disputed amount of $6298.82 - 1017 disputes,

ii. Total disputes granted $4525.27 — 833 disputes,
fii. Total credit received $4525.27 — B33 disputes,

Total granted and not received $0.00,
Total remaining in dispute $1773.55 — 191 dispute,
Total disputes granted after filing $0.00.



b. May 2004 to May 2010.
c. Cabinet One, Drawer Cne and Drawer Two.

72. R1 - RESIDENTIAL LINE
a. The service wasn't ordered, cancelled service and continued o bill for it, doubie
charged, invalid phone number or didn't credit when having to switch because of
the disconnect
i. Total disputed amount of $1057.94 - 132 disputes,
i. Total disputes granted $33.92 — 4 disputes,
iii. Total credit received $33.92 — 4 dispuies,
iv. Total granted and not received $0.00,
v. Tolal remaining in dispute $1024.02 — 130 dispute,
vi. Total disputes granted afier fiing $0.00.
b. April 2004 1o May 2010.
c. Cabinet One, Drawer One and Drawer Two.

73. PROBAS - PRORATION
a. The service wasn't ordered, cancelled service and continued to bill for it, double
charged, invalid phone number or didn't credit when having 1o switch because of
the disconnect
i. Total disputed amount of $489.03 - 54 disputes,

ii.
i
v.
V.

vi,

Total disputes granted $284.81 — 53 disputes,
Total credit received $284 81 — 53 disputes,
Total granted and not received $0.00,

Total remaining in dispute $204 .22 - 43 disputes,
Total disputes granied after filing $0.00.

b August 2004 to January 2009.
¢. Cabinet One, Drawer One and Drawer Twao.

T4. RBIA, RBIAR, USB, SLCR, USBCR, USBR - ACCESS CHARGE
a. The service wasn't ordered, cancelled service and continued o bill for it, double
charged, invalid phone number or didn't credit when having to switch because of
the disconnect

i
il.
jik.
V.
V.

vi.

Total disputed amount of $908.97 - 182 disputes,
Total disputes granted $123.23 — 20 disputes,
Total credit received $123.23 - 20 disputes,

Total granted and not received $0.00,

Tatal remaining in dispute $785 99 — 164 disputes,
Total disputes granted after fifing $0.00.

b. April 2004 to May 2010.
c. Cabinet One, Drawer One and Drawer Two.

75. RCIDB - OHIOTELNET CALLER ID PACKAGE
a. The service wasn't ordered, cancelled service and continued to bill for it, double
charged, invalid phone number or didn't credit when having 1o switch because of
the disconnect
i Tolal disputed amount of $302.01 - 26 disputes,
ii. Total disputes granfed $23.90 — 1 dispute,
fii. Total credit received $23.90 — 1 dispute,
iv. Total granted and not received $0.00,
v. Total remaming in dispute $278.11 — 25 disputes,



vi. Total disputes granted after filing $0.00.
b. August 2004 to May 2010.

¢. Cabinet One, Drawer One and Drawer Two.

76. TRCC - TOLL RESTRICTOR/CENTRAL OFFICE
a. If the customer is on lifeline they do not get changed for this feature, the service
wasn't ordered, cancefled service and continued to bill for it, double charged,
invalid phone number or didn't credit when having to switch because of the
disconnect
i. Total disputed amount of $621.53 - 261 disputes,
ii. Total disputes granted $365.95 — 152 disputes,
iil. Total credit received $365.95 — 152 disputes,
iv. Total granted and not received $0.00,
v. Total remaining in dispute $255.58 - 115 disputes,
vi. Total disputes granted after filing $0.00.
b. October 2004 to May 2010,
c. Cabinet One, Drawer One and Drawer Two.

77. TTBK - KEY SYSTEM TELTOUCH LINE/BUS
a. The service wasn't ordered, cancelled service and continued to bilf for if, double
charged, invalid phone number or didiv’t credit when having to switch because of
the disconnect
i. Total disputed amount of $45.73 - 9 disputes,
ii. Total disputes granted $0.00 — disputes,
ii. Total credit received $0.00 — disputes,
iv. Total granted and not received $0.00,
v. Total remaining in dispute $45.73 — 9 dispuies,
vi. Totat disputes granted siter filing $0.00.
b. May 2010,
¢. Cabinet One, Drawer Two.

78. TTBL - TELTOUCH LINE BUSINESS
a. The service wasn't ordered, cancefled service and continued o bill for it, double
charged, invalid phone number or didn't eredit when having to switch because of
the disconnect
i. Total disputed amount of $59.19 - 17 disputes,
ii. Total disputes granted $0.00 — disputes,
iii. Total credit received $0.00 — disputes,
iv. Total granted and not received $0.00,
v. Total remaining in dispute $59.19 — 17 disputes,
vi. Total disputes granted after filing $0.00.
b. May 2010.
c. Cabinet One, Drawer Two.

79. VMG4P - BASIC VOICE MAIL WITH PACKAGE
a. The service wasn't ordered, cancelled service and continued o bill for i, double

charged, invalid phone number or didn't credit when having to switch because of
the disconnect

i. Total disputed amount of $1.69 - 1 dispute,
ii. Total disputes granted $0.00 — disputes,
iii. Total credit received $0.00 - disputes,




iv. Total granted and nof received $0.00,
v. Total remaining in dispute $1.69 - 1 dispute,
vi. Total disputes granted after filing $0.00.

b. May 2010.

c. Cabinet One, Drawer Two.

80. COB, COR, CORINSTL, INSTAL, INSTALL, INSTL, SCORR, SOCBR, S80CRB,
SOCRR, SS0RR, PVRR, SVCFR - ORDER FEES
8. The service was not done on time, done incorrectly, the service wasn't ordered,
cancelled service and continued to bifl for it, double charged, invalid phone
number or didn't credit when having to switch because of the disconnect
i. Total disputed amount of $32968.76 - 2618 dispute,
ii. Total disputes granted $16963.95 — 1660 disputes,
iii. Total credit received $16963.95 — 1660 disputes,
iv. Total granted and not received $0.00,
¥. Total remaining in dispute $16320.65 — 1125 dispute,
vi. Total disputes granted afier filing $0.00.
July 2004 to May 2010.
¢. Cabinet One, Drawer One and Drawer Two.
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Respecifuily submitted,

Is! James R. Cooper

James R. Cooper (0023161}
MORROW, GORDON & BYRD, Ltd.
33 West Main Street

P.0. Box 4190

Newark, Chio 430584180

Phone: (740) 345-8611

Fax: (740) 349-9816

Attorney for Complainant

CERTIFICATE OF SERVICE

A copy of the foregeing was served on William A. Adams, BAILEY CAVALIER! LLC, 10
West Broad Street, Suite 2100, Columbus, Ohic 43215-3422, Attorney for Windstream
Windstream Communications, and Windstream Ohio, Inc., by electronic mail and by ordinary
U.S. Mall, postage prepaid, this 5" day of November, 2010.

Respectfully submitted,

/sl James R. Cooper

James R. Cooper (0623161)
Attomey for Complainant
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Summary: Memorandum and Pre-Hearing Statement of Complainant, CHIOTELNET.COM,
Inc. electronically fiied by Mr. James R Cooper on behalf of OHIOTELNET.COM, INC.



EXHIBRIT 573

Terry, Scott A

Fram: Annetie DuBoe [annefie.dubos@ohicteinet.com]
Sent: Monday, November 16, 2008 7:38 AM

Ta: Tarry, Scolt A

Ge: toin.cotfan@chinteinat com: Hobbs, Kathy

Sublact: RE: Summary of Today's Call

We have agreed that at the time of the phone call the disputed amount was

564,631.29 with further work needing to be done and we further agreed to look into
$269%.49 with Tana, Theresa and HMyself and we also agreed that OTN would have a fixed
disputed ancunt on Monday 11/16/2009.

Since tnen Tana, Theresa and I have spoken 4 times te work together on resalving the_“nc;
applied amoupts”, MWe are just about finished with the sheet sent on 11/12/08. We will be
speaking later today.

We belizve progress has been made and this rype of cooperation will bring the hilling
dizputes ©0o a timely resolve.

Ermette Dniloe
Ohiotelnet.com, Inc.

————— Original Hessage————
From: TParry, Scott A [mailta:Scott A.Terryv@windstraam.com)

Sent: Thursday, November 12, 2009 6:44 PM

To: Anneti2; tom.cottonBohiotelnet.com; annette.dubosldohiotelnet.com
Cc: Hobkbs, Kathy

Scbject: Summary of Today's Call

Tem/Annett: -

Fursuant o our call this morning, 11-12-09, Windstream and Chiotelnet agres
that the outstanding balance is $64,641.29. Further, Windstream and
Ohiotelnet have agreed tc use a spreadsheet sent by Windstream [Scott Terry)
on November 5, and a spreadshesb sent by Ohictelnet (Annette DuBom} on
November 1? to discuss the "not applied™ numbers. Such discusgions will
determine :f any further adjustments are needed to the $64,641.25, whieh
#ill uleimately determine the agreed upon disputed amount to be reported to
the Commission by the close of business on Monday, Novembexr 16, 2009, A call
between Annette and Tana took place teday and a2 follow up call is scheduled
for btomorraxw marning. Movember 13,

In additani, a call between the companies has been scheduled for Monday.
Hovember 15 & 11:00 {EST] tpn report on the findings.

The bridge number for this call is 8H8-390-0%70 and the pass code is
50174853%7.

windstream requests that Ohiotelnet send a email to my attention confirming
its agreemznt to thiz email.

e .
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The information contained in this message, incluoding attachments, may
contain

privilaged or confidential information that is intended tc be delivered only
o the

person identified abowe. If you are not the intended recipient, or the

person
responsible foxr delivering this message to the intended recipient, EXHIBIT
Windstream requests . :
that you imediately notify the sender and asks that you do not read the g 30
1



mailto:torn.cotton@ohiotelnet.com

From: Teay, Scott A [Scott A Tery@windstream.com)
Sent: Monday, June 15,2005 4.13 FM

To: Aanetts Duboe

Cr: Bright, Michelle

Subject: RE: payment

Annelie,

The ernail balow is not acceptabia,

-Ciriginal Messagam-—

From: Annette Duboe [madito:anmettedoubae@msmisp.com]
Sent: Monday, June 15, 2009 3:64 P

To: Teyry, Sott A

Sobject: P payment a

From: Anpette Duboe [mailto:annetie dubsefmsrisp.com]
Sant: Monday, June 13, 2009 3:57 PM

To: 'Bright, Michelle’

Ce! 'tom.cotton@ehiotelnet.com’

Subjec payment

Michelle,

Seott Tery indicated that | shiould work with you on payment artangements. Belnw is the
treskdown of money Chiotelnet owes. If we subtracted the bl due on the 22™ of June which s
Apills Bl that would leave an amount due of $1,483.75. Ohiolelnet is prepered to pay this
amount immzdiately.

Totat Amottrd Dues; BB 041.55

Less Old Dispites of § 4247298
Less irerest Disputes of: $ 28,060.69
Less Disputes of . § 347588

5281 — 105283

Fora Tolal Payment of: 5 7493197
1 wili be calling you just & few minutes,

Thanks,

Armette DuBpe

Onictelnetcom, e,
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The information contained in thisg pessagae, incloding attaciments, may
combkain

EXHIBIT

£l




privileged or confidential informmtion that is intended to be delivered
only ta the

perscn identified above. If you are not the intendad recipient, or the
person

regponsible for delivering this weswsage to the intended racipient,
Windstream reguepts

that you immediately nctify the sender and anks bhat yon de not read
the message or itg

attactments, and thalb ycm delete thems without copying or sending them
to anyenme elge.

From: Anpette Duboc [annetie.duboe@msmisp. oom]
Sent: Wednesday, June 17, 2009 1:08 PM

To: 'Bright, Michslle' .
Subject: payment

Michedla,

Our contract states:

“The Parliss agres that those portions of bills that are not disputed chall be paid when
due, that interest spplies tp 21} overduoe invoices as set frth in §8.) io this Agmement,
end thet no uiber late payment fes or charge appliss 1 overdee fivolees. The Patlies
further agree that if ey billing dispute is resolved in fover of the disputing Party the
dispuilng Pasty will reccive, by aeditieg or ofherwise, inforest epplied to the digputed
amomnt as et forth in §8.0 of this Agresment ™

The email balow clearly steies the amounts i dispuie. Windsfream has nefther
denied nor granted these bifing dispuies, Ohioteinet is prepared o pay the
urdisputed amount

Thank you,

Annstte DuBoe
Ohiclelinaetcom, Inc.

From: Annette Duboe [medito:annette.duboe@mramisp.com])
Sent: Manday, Juns 15, 2008 3:57 PM
To: "Bright, Michelia'
Co ‘m.cotton@ahlotelnet.com!
Subject payment

Michelie,

Scoft Terry Indicated that | should work with yott an payment arrangements. Balow is the
breakdown of maney Ohiotelnet owes, If we subtracied the bill due on the 22* of June which is
Apils bil thal would lzave an emount due of 51,493.75. Ohiptein=t b prepared to pay this
amount kmmediately,

Tol Amount Dus. $68,041.58




Less Cid Dispuies of; $42 472,28
Less Itarest Disputas of $ 28,050.69

Less Disputas of: ) 3 347588
105287 - 105283

For & Total Payment of: $ 718317
| will be calling you just a few minutes.

Tharks,
Annctie DuBoe
Ohiotainet.com, Inc.

From: Bright, Michelle [Michele.Brightginvindstream.com)
To: Annetta Debos
Sent Wednesday, June 17, 2009 {:44 P4
Subject: Read: payment
Yous message ]
To:  Bright, Michela
Subjed: payment
Sent Wad, 17 Jun 2008 13:07:43 0400

was read o Wed, 17 Jun 2008 13:43:30 -04€0

A e ki plaiiidebl L Lot Y o rickdr

The inforrmation contalined in this message, inclding aﬁaciwnar;ls, mety contain

privilsged or confideniial irformation that Is intended o be deliversd only to the

persen identified above. i you are not the Intended recipient, or the parsen
responsible for defivering this messane to the interdad recipient, Windsiream requests
that you Immedistaly notify the senter and asks Ut you do not read The message orfis
attachmente, and that you delste ther without copying or sending them b anvone slse,
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Windstream Communications
1720 Galleria Blvd
Charlofte, NC 28270

June 9, 2009

Dear: Ohictelnet, Com, inc Customer:

You are hereby notified that on June 23 2009 your telephone service, currently
provided by Ohiotelnet, Com, Inc, will be disconnected.

This disconnection is not due to any failure on your part. If you have questions
about your current telephone service, please contact Ohiotelnst, Com, Inc
directly.

To ensure you continue to have phone service after June 23, 2009 you must
select an aliernative provider of basic local exchange service. This will ensuire
you're able to make local calls, including 911 calls. A selection of alternative local
service providers and their contact information can be found in your phene bock.

If you choose to set up service with Windstream, please call 1-800-347-1991 for
residential accounts and 1-800-843-9214 to establish a business account,

Sinceraly,

Windstream Cusiomer Sarvice
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