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BEFORE THE PUBLIC UTILITIES COMMISSION OF OHIO

In the Matter of
the Complaint of
Ohiotelnet.com,
Incorporated,
Complainant,
and

Windstream Ohio,
Incorporated,

Regpondent.
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PROCEEDINGS

Before Mr. L. Douglas Jennings, Hearing
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Hearing Room 11C, on Wednesday, December 8,

2010, commencing at 92:00 a.m.

VOLUME II
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L BACKGROUND
Q. Please state your name and business address.
A. My name is Tanz Henson. My business address is 202 Graham Street, Harrison,

Arkansas 72601.

Q. By whom are you employed and in what capacity?
A, | am employed by Windstream Communications, Inc. as Staff Mamsger — Service
Center and am authorized to testify on behalf of Windstremn Ohio, Inc.

(“Windstream™) in this matter.

Q. Please describe your experience in the telecommunications industry.

A. I began my telecommumications career in 1997 with Windstream (formerly Alltel),
serving in various positions in service center operations. In 2000, I was promoted into
a supervisory positioq, and in 2001, I received a promotion into a manager pogition. I
assumed the managerial responsibility for the Local Service Provider Aecess Center
(the “LSPAC™) in 2002 where my responsibilities include oversecing day-to-day
operations of Loca)l Service Request processing and handling escalations,

Q.- Are you familiar with the complainant in this case, Ohiotelnet.com, Iuc.
(“OTN7)?
A. Yes.

#652496v1
11228.02404
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What is the purpose of your testimony in this proceeding?
The purpose of my testimony is to address varions allegations of OTN as set forth m

its complaint,

How daes your testimony relate to that filed by your colleague, Scott Terry?
Mr. Terry is the primary Windstream point of contact for OTN, and his testimony
provides more detzil on the relationship between the two companies.- My testimony

relates more specifically to billing and provisioning issues.

L.  WINDSTREAM'S RELATIONSHIP WITH OTN

Is there a writien agreement setting forth the relationship between Windstream
and OTN?

Yes, the written agrecment is called an interconnection agreement (“ICA”™), which was
arbitrated and ultimately approved by the Public Utilities Commission of Ohio
(“PUCO”) in Case No. 00-1601-TP-ARB in 2001. That ICA remains in affect, except

that Alltel Obio, Inc. is now called “Windstream Ohio, Inc.”

How are OTN’s service orders handled by Windstreamy under the
Interconmection Agreement (“ICA™)?

All requests for resale services are processed by a team of represenfatives in the
LSPAC, and requests are processed on a first in, first out basis. As requesis are
processed, orders are scheduled with Windstream’s provisioning team. OTN's resale
orders are scheduled in the same calendar used for Windstream's retml orders ond

receive due dates in parity with the dates Windsiream's retail customers receive. In &

3
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wholesale relationship, such as the one Windstream has with OTN, the local service
request (“LSR™) is the mdustry accepted process for submitting requests for service.
Windstream deals with many other providers who submit LSRs in the same manner as
OTN. All of these requests are received and processed by the LSPAC team, and they
are processed on a first in, first out basis. The generally agreed upon intervals for

responding to LSRs can range from twenty-four (24) to forty-eight (48) hours,

Does this differ from orders submitted by any ether carrier that Iﬁs an TCA with
Windstream?

No.

Does this differ from an order submitied by an end user to Windstream?

Slightly. In a retail situation, the end user calls Windstream’s customer service center
and while on the phone, places the request for service. The equivalent on the
wholesale side would be for the Windstream customer service representative to pick
up the LSR for processing, which does not happen immediately upon the LSR being
submitted to Windstream. Unlike the retail organization, the LSPAC. accepis LSRs
outside the LSPAC’s regular business hours and those after-fhours LSRs are waiting
to be processed at the start of the next business day. In retail, after business hours,

there are no additional orders received for processing until the next business day.

Does Windstream invoice OTN monthly under the ICA?

Yes. Windstream renders monthly invoices to OTN pursuant to the ICA.
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‘When is the monthly invoice sent o OTN?

The paper invoice is mailed by the 5 of each menth. In addition to the monthly papet
invoices, Windstream aiso supplies OTN with additional electronic reporis providing
detailed billing information zbout OTN’s account, which OTN can use to further -
validate its bill.

Have the electronic reports always been provided to OTN?

No. These reports are not required under the ICA, and Windstream provided them
periodically to OTN as a courtesy, free of charge. For a petiod of time, the electronic
billing reports were not supplied to OTN on a regular monthly interval As far ag T am
aware, the courtesy billing reports are being submitied to OTN on & monthly basis on

or before the 107 of the month.

Are the electronic reperts mecessary for bill verification?
No. The paper bill is sufficient for verifying the invoice. The clectronic resports may
help OTN in its verification process, but the reports are not necessary for OTN o

verify its bills,

Does the ICA require OTN to pay the Windstream invoices in fall or does it allow
for OTN to pay only the andisputed amounnts of an inveice?
The ICA requires that the undisputed portions of an invoice be paid. Significantly, that

undisputed portion ig all that Windsiream requests and has requested of OTN.,

Has Windstream ever overcharged OTN for services provided to OTN?

5
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Windstream has never intentionally overcharged OTN for services. Bacanse QTN is
due a discount on some services but not others and becanse Windstream’s ondering
and billing process is accomplished mannally, billing errors can and do sometimes

result.

Is it possible that QTN has ever been hilled for sexvices which it did not request?

Yes. When OTN submits an LSR to the LSPAC, a customer sstvice Teprescntative in
the LSPAC manually reviews and validates the LSR and manually keys the request
into Windstream’s ordering and provisioning system, Because human eror is a factor
with any manual process, it is possible for a represeniative to make #n error in the
order enfry process and mistakenly add or omit a service that was not direcily
requested by the new service provider. When Windstream is made aware of such an
error, Windstream promptly remedies the error and issues the appropriate credit 1o the

new service provider.

If a billing error is suspected, what shonld OTN do?
If OTN suspects that a billing error has ocourred, OTN should do as other service
providers do and snbmit a billing dispute to Windstrcam’s LSPAC, pursuant to the

terms of the ICA.

When OTN disputes a portion of an invoice, doés the dispute remain open in

perpetuity?
No.



10

11

12

13

14

15

16

17

18

19

20

21

22

23

How does LSPAC handle the resale billing disputes snbmitted by OTN?

When a resale billing dispute is submitted, LSPAC rescarches the claim and provides
a response to OTN. In instances where the billing dispute is valid, OTN is issued
credit for the diputed charge and the dispute is closed. I a claim is found to be invalid,
OTN is notified that the dispute is denied, the dispute is ¢losed and the charges are

then due and payable to Windstream.

Does OTN have to accept Windsiream’s denial of a dispute?
No. If OTN does not accept Windstream®s findings, OTN may pursue dispute

resolution pursuant to the texms of the ICA.

HL  DEALINGS GIVING RISE TO THE COMPLAINT

Did Windstream research the disputes filed by OTN which are the snbject of this
proceeding and respond to OTN accordingly?

Yes. OTN disputed certain charges and Windstream researched the dispute and
determined the charges to be valid and subsequently denied the disputes, At that point,
OTN should have paid the charges or sought disputs resolution pursuant to the ICA.
OTN did neither. As a result, Windstream utilized remedies available to it under the
ICA, namely 1) requesting deposits, 2) refusing to process new service requests (an

“embargo”), and 3) disconnection.

OTN claims that it has made many attempts to resolve these biling disputes but

hag net received any meaningful reply from Windstream. Is this true?
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No. There have heen many conversations between Windstream and OTN; it is
completely inaccurate for OTN to claim that Windstream has not provided any
meaningful replies. Windstrean: has made many good faith efforts to resolve these
disputes mdhasspentcomﬂesshomworﬁngwdﬂzﬂmuﬁmbingﬁrwghm
of records to explain denied digputes to OTN — a process made more complex because

of OTN's failure te timely dispute or verify its bills.

OTN ks alleged that Windstream has not dealt with its disputes in good faifh. Is
this accurate?

No. Disputes have always been dealt with in good faith. For example, during the
informal dispute resolution process, Windstream gave OTN the benefit of the doubt in
many instances when Windstream was not able to quickly and easily identify or prove
to OTN that agreed-upon credits had been spplied. In many of those instancas, it is
quite likely Windstream issued double credits to OTN in a show of a good faith
attempt to resolve and close out pending disputes. Further, Windstream has offered to
credit OTN for charges which Windstrsam knew were legitimate simply in an effort (o
settle the dispute with OTN. Additionally, per the terms and conditions of the ICA,
Windstream is not obligated to accept disputes which OTN bas failed o fils ﬁr moee
than twelve (12) months. However, in this instance Windstream exmmined and

sometimes re-examined disputes much older than twalve (12) months.

In its Memorandum Contra Respondent’s Motion for Escrow and Request for

Expedited Runling, OTN claims that this matter encompasses whether or not
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Windstream provided the serivces for which the biling is disputed. Did
Windstream bill OTN for services that were not provided to OTN?

Based on my review of OTN's cacalated disputes, I did not find any denied disputes
that were properly submitted by OTN regarding services that wers not actually

provided to OTN.

When OTN disputed a charge, what were the most common ressons for dispate?
Incorrect discount, service order charges not applicable becanse of missed dates, late
payment charges, usage sensitive charges, directory assistance charges, and toll

charges have all been cited by OTN.

When OTN disputed a charge, how long did it take the LSPAC to lnvuﬂgate and
respond?

When a dispute wag filed by OTN, the LSPAC thoroughly researched the dispute. The
LSPAC targeted the return of a response to OTN within ninety (30) days of receiving

the dispute, which is consistent with the terms of the ICA.

If the LSPAC’s research revealed that the dispute was not valid and the charges
were due, did LSPAC notify OTN of smch?

Yes, as discussed previousty in my testimony. The responses were provided via email
if the dispute was submitted by OTN via email. If OTN submited thc dispute via

Windstream Express, the response was provided vie Windstreem Express.
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When OTN was informed that a particolar disputed charge had been denied, did
OTN re-file the dispute or seek informal or formal dispute resplution?

OTN did not consistently escalate disputes to me. As a general rule, OTN did not re-
file the dispute or seek informal or formal dispute resolution. Escalations generally

only occurred after Windstream pursued remedies for past due amounts.

When OTN disputed a charge, did OTN antomatiically contact you? |

No. Disputes were submitted to the LSPAC customer service representatives. Iif OTN
did not agree with the response provided at that level, it could escalate the dispute to
the next level of authority for reconsideration. By the time a dispute was escalated to
me, as many as three other LSPAC employees would have reviewed and responded to

the dispute.

IV. ADDITIONAL INFORMATION RELATED TO THIS BILLING DISPUTE

Q.
Al

Can you provide examples of the types of charges disputed by OTN?

Yes.

Did OTN dispute service order charges?
Yes.

Please explain how service order charges apply.
A service order charge applies to each order suhmitted by OTN in accordance with the
terms and conditions of the ICA. If the order is not provisioned in the time frame

prescribed by the PUCO, OTN is entitled to an appropriate credit.

10
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How does Windstream determiine whether or not an order is provisioned in
accordance with the PUCO’s requirements?

A report is produced after the installation which identifies customers with misesd
installation dates. LSPAC customer service representatives complete the necessary

steps in Windstreams system to issne the service order charge credit to OTN.

Is this alse true for retail orders placed with Windstream?
Yes. Credits to retail customers are issued by representatives within' Windstream’s

retail organization,

Another issue mentioned by OTN in its disputes was Windsiream’s billing for
certain calls made by OTN’s customers. Did Windsiream bill OTN for certain
calls made by OTN customers?

Yes, Where Windstream had an agreement with the company providing servics for the
OTN customers, the charge for the call was accepted into Windstream’s billing system

and passed through to OTN.

If an OTN ¢ustomer made a billable call in Jannary, when would that eall be
billed by Windstream to OTN?

The call is billed on the next inveice following Windstream’s receipt of the billshle
record. For example, a toll call would have generally been billed on OTN’s February
imvoice. However, if the toll record was not received by Windstream: from the long

11
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distance carrier until March, the toll call may not have been billed until the April

invoice.

Does Windstream face this same problem relative to its own end users?

Yes. |

Once the retail orders and the wholesale ovders are verified and processed, are
they provisioned to the customer in the same way?

Yes.

Did the LSPAC participate on a call November 12, 2009 with OTN regarding the
outstanding balance in this cace? If so, please elaborate,

Yes, I participated in the November 12, 2009 call. On that call, the parties agreed that
the amount OTN owed to Windstream was $64,641.29. This amount cousists of

charges for which OTN was invoiced but never paid or disputed.
Based on the forepoing, is it Windstream’s position that OTN owes Windstream
at least $64,641.297

Yes.

Does this conclude your testimony?

Yes, at this time.

12
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QOrders
Table Admin

Billing Dispute
Date Range: 01/01/2001 - 11/19/2010
Effective: 11-19-2010 @ 05:15:12 PM

Trauble Tickets
Repaorts

Prearders
User Options

Bilting Disputes
Help Llogout

Page | of 1

Home Archived Messages UserlD: e0015585

REPORT

https:/fwww.express. windstream.com/BillDisputeReport.jsp

~Total | Total Detail : : ) Avg
. Amount | Total Disputes] Total Detail Amount .
Company| Disputes ltems ) Complation
Submitted | Submitted | DiSPUted Resolved tems Resolved | Credited Interval
Ohionet 1398 15484)$114.779.95 1181 13828]$56,941.89] 33d 4h 23m 43s
TOTALS 1398 15484|$114,779.95 1184 13823[556.941 ,89] 33d 4h 23m 43s
GO BACK
Copyright 2006 Windstieain Communications. Alf rights reserved. Legal Notices.
]
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LARGE BUSINESS

After you have established a relalionship with Windstream, you need to become familiar with the industry standards and associated
process to successfully submit an Accass Service Hequest (ASR).

As set forth by the Alliance for Telecommunications Industry Solutions (ATIS) and TELCORDIA standards, the Access Service Request
(ASR) is a form usad by a customer lo request special or switched access as specified In the various access service tarifs.

azAccass® ASR Electronic Order Entry

ezhccess® is Windstrearn's Web Application that aliows you to electronically submit Access Service Qrdars {ASRS). ezAccessI@‘ offers a
better customer experience by allowing an onling, real-time order entry, processing, and reporting syslem for customers submitting
ASRs far Special Access, Switched Access and Transpart services.

Benefits of using ezAccess®:

Streamlines your ordering process

Generation of all required ASR forms based en the type of service being ordered

Valigation and error checking based upon current ASOG requirements per stale

Electronic confirmation that Windstream has received your orders

COrders are provisioned in a more limely manner by using the online order tracking and status
Creale, manage, and view unlimited templates for use in fulure orders

Blzctronic notification of any changss in orders

ezAccess® electronic order entry is availeble for customers that have not established a ¥PN connaction directly to Windsiream or use
the OBF standard Mechanized Specifications to ransmit electronic ASHs.

ezAccess® User Guide

We ask that you please review the ezAccess® ordar entry and management process as autlined in the ezAccess® Users' Guide before
login ta ezAccessy.

szAccess® Login
To submit an ASR through ezAccess®, click hers.

Orders can be entered in ezAccess® 24/7. Orders will be processed within normal buginess hours during the current or nexl business
day.

ezAccess® Support and Troubleshooting

To sign up for ezAccess® or for prablems signing in, please contact Windstream IGSC at wei icso.chadotte@windstraam com or call
800-364-7188.

Manual ASR

For custamars that are not able to utilize ezAccess® for ASR order entry, manual submission of ASHs is required. A copy of the ASR
forms should be submitied by emaii to the Windstream interexchange Carrisr Sarvice Ceutar 108G
s S AN LR

RUHEH
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Windstream Fiber Network Coverage
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Wmdstream Loca! Serv:ce Prov:der Access Canter :
: General Contact Number; 1-800-865- 1498
Generai Fax Number: 1 330 425 0802

" 1st Level Escalatlon _' ' }2nd Level Escalatlon

‘Windstream LSPAC ' Sarah Gampbell
wai sesc.ispac@windstream.com  : Sarah.Camphelifdwindstrean.com
_ ; Office: 1-870-743-5151

_3rd Level Escalation  :3rdLevelEscalation
" Number Portability ' Directory Listing/Assistance< Resale :
Theresa Wailand and UNE §
Theresa Weiland@windstream.com © Sheryl Holt
Office: 1-870-743-5365 : Sheryl. Holt@windstream.com !
. | Office: 1-870-743-5157 ‘g

‘GrdlevelEscalaton
Port In - Windstream s 3
Allen Everett :

" Allen Everett@windstream.com
. Office: 1-870-704-8082

”4th Level Escalatlon

Tana Henson :
LSPAC Manager
Office: 1-870-743-5150 N 7 i

http://www.windstream.com/wholesale/popLocalService.aspx

Page 1 of 1

12/2/2010
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Henson, Tana

rage 1 or 1

From: Annette Duboe [annette duboe@mamisp.com]
Sent: Wednesday, April 08, 2009 5:20 PM

To: Henson, Tana; Weiland, Theresa

Subject: 090408 Disputes.xls

Attachmaents: 030408 Disputes xls

Hers is the spreadsheet with the itemized disputes.

Annette DuBoe
Ohiotelnet.com, Inc.

12/242010



mailto:annette.duboe@msmisp.com
http://Ohlotelnet.com

€89 $ YOOZI0C8 - 3 tom SYBDU 0ES8-0L00rL  »0-Bny

02} $ ¥O0ZI6ZIG - $ SO'ZL s HOJ 093L-8F¢-0FL OBy
5 $ $O0Z/0T6 - $ e $ SYSONd ZE08+DEDYL  #0-Eny
iLE $ POOZAOZN - $ ¢ $ SWAEONA £08-49C-0FL  vO-Biny
zi'o $ POOZNOTS - g zLo $ SYH0Hd £0849E0FL  +OoBny
200 $ 00208 - $ 00 $ SvaA0Nd lC06-vBE-OvL PO-Bny
o001 S ¥O0ZIONS - 3 w1y % ASIIN Z90a-00t-0bL  #rAew
oL $ +00Z0LE - § 00t s ASIIN Z0o0R-09E-0FL  FO-iey
oL $ voOTOZIe - § 00l $ ISTIN 2908-00C-0FL pO-Ae
0o’} $ p0OZ/0ZIE - $ 00t $ ISTIN Zo0R-08c-OvL  vO-ARW
007t $ FOOZIOZE - $ 001 3 LSUON Z00R-gacOF.  vO-Rew
00°} $ +00Z/0Z/6 - $ ooi $ 1SN Z908-09c0FL YO
004 $ YOOZAOZE - § 00 H 1SN Zooe-ees0vL  yO-Aew
o0k $ vDOZA0Zi6 - $ 001 $ 1SN 2608-00c-0¥.  wi-Amp
ool $ LO0ZAOZ/E - $ 00t L] 1SN Zo08-9Ee-0Fe  ¥O-Aop
o'l $ PO0ZI0Z6 - $ o0 s 1SN Z908-90C-O¥L  bD-ABR
o'l $ PO0RNOT6 - $ 001 $ JSNN ZO08-00E-0¥L  PO-Amp
00’} t PODZIOLI - $ oot $ 1SN Zoowrpee-0vs  bo-Aew
oDt $ +DOZNOTIE - t 00t $ ASIN 2908-99€-0v.  po-Aey
00t § v00ZIOZM - $ 004 $ 1SNN 2908-pac-ObL  PO-ial
00+ $ ¥OOZOTE - $ 001 $ A1SIIN Zo0a-09c-0FL  ¥O-ABN
0oL $ ¥oozioze - $ 00 s 1SN Z008-09E-0¥L  »0-ABN
s $ YoOZAOLR - $ 5  § HHODSH 108L-5v5-0vL  pO-Bny
s $ P00ZI0CH - $ s $  UMEOSPD [e9L6¥E-DFL  vOo-Dny
S0ZL  § to0ZIORME - ¢ SozL ] HOD biss-bac-0bL  wOHnr
A3 $ YooTiLTe - $ 55l s 1SN CR92-OIG-0FL  SO-RBl
e § rO0ziLZR 009 t ez $  WYDOSN L88LCH-OFL  FOIND
1ce $ voozZiLEme 00’9 $ IES) $  HMEDSN [08/4HOFL ¥OHIT
»8G $ ¥O0Z/IZe - § »0C S HOHOSN I98LSte-OvL  wOT
£6'y $ vOUZ/ZZiE - $ ©EYy $  LJOVEOQD [98L-SPEDFL  bO-P
oy $ vO0Z/ZE oedl ¢ sl s Wdd ZHLL-ZG-OYL  CO-AON
tTeL  § voozioTm - $ czi6L % ZOOND BROL-SPE-0¥. O
S1'e8 § pO0ZAOLE - $ Sice $ HOTINOSH 16T-Sre-Ove  doaunp
€CEZ  $ +00Z03/B - $ toel $  HHOOSN [98/-GHE0FL  O-INP
1S S roozoLe - L BT $  HMEDSN 1092-6¥C-0FL PO
e's € ¥00LI0L8 - $ ta's $  HOUOSN 298L5yE-OFL  YOuIr
£y 4 v00220i9 - $ £ep $ LJOVEOOD LUSL-GME-OFL  YOHPT
SZee  § vo0ZOLM - ¢ seel $ YHd ZBLL-ZISOVL  £O-AON
o) $ ¥O0ZILE2 - $ ®9 s V80! 0Z0V-SrE-OF, POV
Oreel  $ YOOZTMBLAS - $ ovegl & TV ZLTeCre-0rL  $OrKdy
SS0L % vOUZIPLS - $ S50i 8 1Y EZE-6rE-0rL POy
g8s $ PO0ZPLS - 4 S68 ] BAIDI ELZO6HE00L  pOmidy
EEQ $ YO0ZLS . $ €0 s Vigu £L2E-8r0-0F.  t0-ady
80 $ FOOZNLIS - $ 4D $  HASHSNd £206PE-0PL  vO-dy
20 $ YOOTFLIS - § €0 $ DSANT £LZe-B¥E-DFL  $O-udy
nzo $ YOOZHLIS - $ 0zZD % P03 CLZCBYE-OFL  Wiady
SINIANOD WYIHLSONIM - pemidesiy (35070 XVLHOJ G3AOHJIDY O3153N03IN D08V N3 3ivo
wnowy Iiva  NIAID Ha3un Haaup ONITYIE

110340




$ rO0ZRILNL
§ H00Z2nL
§ rooZeZnt
§ POUZIOESSL
§ ODZNENL

" 8 YOOTRZRA

§ toozRing
$ POOZHRINL
$ ¥00Z/OE/LL
$ +DOZ/OE/L L
$ ¥00zZ/0EN L
$ YoozEZn:
$ +00ZMiNL
$ 00T L
$ #00ZI0LM1L
& r00ZxEZN L
PO0ZEZILL
FOOZTHELL
g AR NI
SOOZILEM
el e
soozrzm
s0azreze
S00ZXEZ

L N R X X N X ¥

$ ODZ/12I0L
$ YODZMLOL
$ ¥O0Z/0E/6

B AABAABBARABDARINABARABARANAABRRARALANBBRNRARRABOIBBBAAGRBEBLG

ML AERARRORAVABADIAAGARAMNAAABNARSVIIBAGAAERRRANBRAN

LUSNI 9€L6-996-0FL
LSNI LH0B-¥9E-0bL
LENI S81-49E-0bL
ILENI LEPB-BFE-OFL
ILSNI $999-6¥E-0%L
LLENI SZ06-BPE-OFL
LSN! BYOE-GYEDYL
LSNI 2SZ-G¥C-DrL
1LSNI @YSE-GYE-OYL
ULSNI 26ZC-5+E-OFL
USNI ECR-PFEOTL
USNI LOLE-HHE-0F2
TLSNI 48L-FHE-OFL
LLENI 9S8¥-C2E0F2
ILSN! 186E-€260kL
SN BLB1-E2E0RL
LSNI 8500-726-0F2
USNI £$99-22C-0F2
yi33 ZYPr-COLONL
HUDOS ¥266-F0C-OFL
140Y0E00D BZHE-PHE-OFL
LACWOS0BD BZEE-#FE-ONL
1I0V0E00D 8ZEE-HIEOFL
SaVOE00D BZEE-PPE-OFL
$30VOR0AD BZC-PHE-0L
LIVOEOTD BZECFHE-OFL
LOVORDAD 6ZPC-¥FE-OPL
L4OVOE0D BZRE-HPEOFL
140Y0E00D BZRE-FFE-OFL
14OV0EG0D BZEE-HYEONL
$IQWOE00D BZOE-FFE-OFL
}SQVOE0TD BIEE-FPE-OPL
14QVOSU0D BZEE-PYE-CPL
140VDE00T B2BE-PYE-OVL
10VOE00D 6286-¥FE-ONL
14QVOD0GD GIRE-HFE-OPL
14OVOE0aD BZEE-THEOVL
14OVOE0AD 8288-FE-OFL
+4QVOS0aD 6280-HE-OFL
}3OVOT00D 6280-+¥E-ObL
14OVOE00D BZOY-FHE-OFL
1-4VOS0aD BZB9-HPE-OFL
13Qv0E030 5289-vre-0vL
God Lkpl-OpL-OFL

Bdd vpL-ghi-Ovs

8dd LeviSriOns

Baid L¥P1-GrLIOPL
YUOOS $8Z8-6YE-ORL
BAIDH 0£68-049-0pL

9ELL01
2ELil
1 el
LI
geliot
gEli0L
el
it
gElint
gciilol
seiioL
|+ 1 321}
oel oL
eeilol
gei oL
BELIOY
BELLO)
geiiol
1010}
260104
Lo
L0103
22010}
L0101
120404
240108
LL0i0)
120104
L10L0L
410101
420101
L1013
LI0L
L1001
L4000
LLI0L0E
L20101
BLoLoL
BL0101
20101
aL0i0L
840101
8L0104
w0801
40101
L0101
L0101
PEBLOL
988004



$ SO0ZNIR
% SOOZALZE
$ SODZNZT
£ SO0z

$ 9002140

$ SDOZ/LIZ

¢ S00ZEZHR
$ 002

$ 500ZR0Z/
$ S00Z0T/L
§ soouan
$ SOOZILU
$ S0OTMLL
$ SO0LNIR
$ sBOTAR
$ SnoZNER
§ SO0
¢ SOOT/MLLI
$ SODZILLAL
$ S0OTILML
$ SO0ZPLIL
$ P00T/ETHL
$ +00CEZNL
$ YOOZEZILL
$ POOTEZI)
$ YODZRINL
$ S0OZSLH
§ so0zsIt
$ SODZH M
% POOZAZL
§ FO0ZLIZL
$ POOZIOMTL
$ SOOZMTN
¢ SO0ZKZO
$ S00ZKZM
$ SO0ZELN
$ S00TETE
§ S00%/LL/L
$ SO0ZILLIL
$ yOOTMITL
t vOOZRTITL
$ PODZOLIL
$ FOOTIOENL)
$ pODZEZNL
$ POOZOC/L
t POOZISZAN
$ ¥DOTAOENL
$ YDOZ/OR/LE
§ POOZIOEINL

4 14
Tr'ot
rot
FAa-18
L1964

et

VRO RBBRBBBARBRIBARARBERABRARAABLBARRARARBAHBARARMRBGB NGO

HNHIEOOD 6209-+HE-0bL
bHAVEDQD 8TBOFPE-ORL
HNKICOTD 280-rPe-ObL
HIENDSEN 100EYre-OvL
HOTENOSN 6E0L-90C-0%L
ENDNI £RGL-186-0%L
HMEDSD S80H-CTEOFL
HOISNOSNH 986L-H-OF,
HITINOSN SGEC-HHE-0PL
UMECSH SEOF-CCE-0PL
$30VEDaD L5904-00E-OFL
S0 9BOS-CYE-OpL
SvaCtd 9099-veE-Ors
HOTV 909S-SrE-ObL

BNRNID 288800901
UNNID ZE08-0L0-0F:
HMESSD 8leivCORL
ULSNE 0986049074
1LSMN »T86-DL8-0vs
USM 0££9-00C-0FL
TSN} 1 9L8-vPE-DFL
TLSNI Bi61-€CE-0PL
TSN 8880040001
TILSHE SOCH-PPE-OFL
USN €199-801-0¥L
TLBNI ZEEV-L8200)
HITINOSEN ZTPTTPOE-OYL
HOD Y0I12-28200L
HUOOSN £0-SrE-Ovs
HMOOSN £00S-5+E-0bL
HMESSH CONS-GPE-OpL
SOYEDOD €R0SEIEOVL
§JOVEDQD CO0S-SVEDYL
WNPOELOD 89€2-9UE-0vL
MNPOE0GD 88ET-90E-0FL
HOTINDSN PE0Z-90E-OFL
HNSO9550 LE28-BPE-ObL
BN 60£64029-0b1
SN 0958-049-0%L
ALSHE ¥TRE-0LTOVL
LSNI 858008084
TSN 8¥800L8-0v L
TLSNI 801 L-ZT50rL
SN LBLO-TTG 0L
L8NNI SCI6-006-0FL

LR R N B R N R KR R N X N BB N K K E_ B N N X .38 R N _N_ X' ¥ N N X-R_ N _B_ S X X B _S_NX X N 3 N _ ¥ X/

TR

i

80€104
S0EL0L
80C10L
g0€L 04
8010}
oRTLO
6LELO
greLo
BrZLoL
rziol
gEzIOL
LEZIN
SEZLOL
YZZL0L
eI
¥eZi0L
Y101
Tzl
208
bZZiot
60ZL0L
S0Z101
LOCL0L
SOZLOL
LozLOL
POZLOL
£0ZLOL
£0Z40!
61101
vEL L0
264404
8101
£akL04
£0L104
€910}
£0L 104
€0l 101
g51101
S0
gLl
81101
21101
B8t 101
BELIOL
PELioL
9ELIDL
9EL ot
geLLOL
ErL0L



£ie
o9l
ae'8l
S0z
0612
bi8s
So001

$ S00THIL

$ soozniL

$ S00ZN/L

$ S00ZM™zM
$ s00z/EZR
$ 500201/
§ SOOTIOLO
$ S0020L0
§ S00Z0LS
§ coozalme
$ 50024
$ S00TOMY
§ s00z/oNe
$ S00Z/IOLE
$ SO0UE
3 00T
$ S00TLIR
$ SQDZ/LLAR
$ S00ZiLme
§ s002Z/h1R
$ s00Z/LLie
$ SO0 VB
§ SO0z LG
$ s00Z/ii/e
§ sooutire
S s00ZOLm
§ S002M/9

$ S00Z/2/9

$ S002/L/0

$ 5002/4/9

$ SO0/

$ solzive

% SO0TiLe

& S00TILVG
§ s00zZ/oLS
3 SOOZ/9/S
$ S002OVS
$ S00Z/0LS
§ S00L01S
1 sooz/olis
$ S00Z/AL/S
$ S00Z/9Ziv
$ so0z9Ew
$ goozreLv
$ S00ZELY
$ seozZAOLKE
3 S00Z/ETH
$ S00ZIOVE
$ S00Z/L LS

gee

I8}

S50

12728

VIR ARAARGALRABVEOABLASR AR ANRAANLAAARILARANBLPAGALMIRAANAY

MABAARBABRHDARPHIRRAGABVARANBBABULEIVNAOATGERRARAREBBGRNEWAN

$r03 CCEC-EOL-0FL
DSaN £CBC-EDL0NL
P03 TEBC-TOL0NL
QENYEODD ST YHE-ObL
1OVEDQD 6290-VFE-DbL
YOVANOSN BC0L-99EOPL
HOTINOSN BE0L99C0NL
NOTAN 8£0£-90C-0F2
NOTINDSN E0L-000-082

HNSHSNS 6BFE-BIE-0F.L
SN GEPEGFE-OFL
ALNTNON Goy6-6re0rL
HMAd ZEQE-BFE-DPL
HHDOS Ze0C-8kE-OFs
I SEOE-GFE-OPL

HOD ZECE-B¥EOvL
EVEONd ZECE-BYE-OFL
HNSIENI TEOE-6¥E-OPL
ANDIHIM ZEQE-BYE-OPL
OSdNT ZEoE-8re-Ori
Sh03 ZEOE-6FE-OFL

N3 clre-Greopd
HOTEWBDSN 02Z02-+OE-0FL
HOIWOSN 020Z-v0E-0FL

NS £954-285-01L

NINA £954-285-0PL

HYDOS 00i8-225-0kL

HIMSH SLUE-wOT-OVL

AHUD GZTH¥IC-OPL

Y34 SEeE-Sye-Ord

HNPQZZZO STLO9EOVL
HNPOTZIZO STL90E-0FL
HNS0ZZZD SZH-G0E-OFL
HWPDZZZTD STIY-G9E-0FL
HAP0ZEZD SZTAy-Q0E-0bs
HNPOZZZD STILr00E-DbL
HWY0ZZID SZir99E-Ovl
NoT2 £854-185-0pL
N3 £e5/-185-0b1
HULDOSN vRiIg-gut-Oks
0109 vIZrETeorL
HOO Z000-GrE-0b/
HOTIWOSN BEOL-99E-0FL
HITINOSN BEDL-BE-OPL
HAFOE0QD 8ZRGH¥E-OF.

08¥101
oariLoL
08ri0l
ghPi0L
gerioL
Sorili
ForLoL
£OrLaL
TorLlL
09101
02p 101
09101
09FL04
087101
B85+10L
65¥10}
65104
86¥10L
asvinL
85YI0L
65¢L0L
aerios
as¥lol
ssFi0L
asriol
BeF¥iOL
@il
#PFL0L
i
g 21413
Z¥riok
ZivloL
ZiPLOL
QipL0L
68EL0L
e8cIO
66E101
86EL01
HBCLOL
GeEL0}
688101
€6E1.04
caEL0)
LR}
852101
LEELOL
9TLL0L
SeElol
€LEL01



$ S00T/iL
$ SDOZ/LL

4 % F T

PBHRBARHBARASSNER AR PN RAAABREABROBRAIRBR AR RR AR WN

SLTY

VRN RLBRERRRWHORREAEROLNAIANGB SO VEasR AT ARARRESB S

HWPOLOAD BLOEVPE-OYL
HAPOEOAD SL0C-FFEOvL
HAROEDAD BLOEYE-OPL
HAROE0OD SLOE-VIE-Od
HAPOEOOD 8L0C-TPE-ObrL
HAFOEOOD BLOE-HE-OFL
HNMIEOGD BLOCHPEOL
HNFOEOGD Bi0E-PPE-OFL
HNFOEOCD BLOC-»e-OiL
BNPOE0OD BL0TYYEDRL
WNFOEDOD 8L0E-vC-ObL
HWPOENTO BLOEFPE-Obs
HARILO0D BLOE-TFEOPL
HHYIEDTD BLOE-PPE-OPL
YWPIE00D BLOEHPE-OFL
HNFC0AD SLOC-PPE-DPL
HAI00D SLOCTPEOYL
HAHPOEOOD GLOEHYE-OF)
HAPOEOAD BLOE-HFE-OFL
HMNPOE0QD BLOC-HIEOFL
HWPOEDAD GLOE-FYE-OPL
HAPOEOAD 610E-HE-OrL
NWPOEQQD BLOE-MYE-ONL
UNFOECOD BLOE-FPE-OVL
HWHOEDOD BLOE-FIE-OL
HNFOEOAD GL0E-+FE-OvL
HNFOE0QD GL0EPPE-OYL
HNFOE0UD GLOE-FE-ObL
HNPOEDTD 8L0S-HE-OFL
HNPOEOOD BLOE-FPE-ORL
HAFOE0AD S10E-YYE-Obs
UWPOECAD GLOE-FPE-OFL
HNPOEQQD BIOEYFE-ObL
HAFIE0OD BLOE-PrE-OFL
UIEHNOSH D20Z-PIE-Dps
HUTEANDSN 0202-798-0kL

YIBOY 85T0-GrE-OL
ENDTE £8547285-DbL
i BEet-tar-Orl
Vi £X6EE8L-0bL
L E06E-ER-0FL
VIS EEEE-£0s-0bL
JHA7 CEEE-EIL-0%L
BN €C8E-E€8L-0vL
D8dNT T6E-E0.0ve
BNdN EEBE-€0.-0¥¢
JH97 £EOE-C8L-0FL

L1510}
15101
2415101
L5101
LI5101
415101
445101
FA21h: 8
11510t
216101
816401
gisi0L
g1si0l
815i01
915101
BILS101
8L510L
915104
21 S
0i610:
915101
9ot
MHe04
95104
S10L
el5i01
815104
915104
915101
§15104
95401
915101
5ot
815101
01810}
QL5101
OG0
WSICH
05104
1.0 4228
0BFi01
06¥i01
06¥101
06PL0L
0B¥101
06% 10}
0bFi0L
06¥L01
Qori0s



3 SN0ZILiMB
$ F0oTiELe
$ S00LEHE
$ SOOT/ELS
$ S00TEH8
SOOT/ELS
- it P
SOOZELS
SOOLEL/G
S002/E1/6
S002/ELS
SO0ZIEhIL
SO0TLIL
SOOZ/E L
SO0Z/L 112
SOOZIL LR
SO0ZILLI9
S00Z/L418
G002\
002/ b4
S00Z/L 418
S00Z/LL18
S00z/02/8
S002/02/8
so0zZsTe
|00Z/NZe
S00Z/2108
£ S00ZhlM
$ S00Z/LLR
$ SO0z
$ So0ZMi e
§ So0zZiLLR
$ SO0Z/LIAg
$ sooenim
T S002/LL
$ S00Z/Li/m
3 S002/L4
$ 900ZiiLe
S00Z/L LR
SO0T/ LR
S00Z/1 148
S00Z/L 1e
S00Z/L 1S
00z 4
SO0TIL LIS
SO0Z/L1A8
S00ZNL LS
SO0T/TTIL
SO0L/ZTIL

BRI ABRGSEOAVERERABRARNS

VYDV VRS S M

LI D T N DL I R I B B

lﬂ'ﬂﬂ-ﬂﬂlﬂwﬂWﬂﬂ““ﬂﬂﬂﬂ‘lﬁﬂﬁﬂ“ﬂﬂﬁﬂﬂﬂ“ﬁﬂﬂ“l&ﬂ“ﬁ“ﬂﬂﬂﬂﬂlﬂﬂﬂﬂ“ﬂ

W R AR NS SRS ABHBARAEGARBAARARRBVLGBBRBVRRRRGYE NS

HYOOS BLIEF-SHE-O¥L
YOO BLEY-GPE-OVL
MHAA TLIE-GEE-OPL
WHOOS TLISSYE-OPS
HWOO TLICSYEOVL
WHO0S S0 ESEOPe
HOD CL0P-E2E-0FL
HdND £2£8-SvE0RL
SvaOud LI90-Z7C-0bL
130V LI88-Z2E-0vL
MISG 20£6-0L0-002
ST 1199-Z2E00L
HNPOEOID C806-900-0FL
HAPOE0O3 B1L0E-vPE-OFL
HWPOE00D BLOE+HE-0bL
HAYOE0GD BIOE+PE-OFL
HNYOEOOD BLOE-PYEOYL
HAPOEDGD SL0EHE-OFL
HAPOEDAD BLOE-PPE-OPL
HNFOEDOD SL0E-IPL-OvL
YNFOEDOD GHOE-FPE-OFL
HNPOEOTOD G10E-YPe-0PL
HAPOCOOT GL0C+iE-Ors
GNPOEDQD BiLE-pYE-0PL
HUWPOE00D BLUEFPE-OPL
HAPOEDAD BHOC-HPE-OPL
HAPOE0OD SHOETTE-OFL
YWFOEDAD BLOEFYE-OFL
HNPOE0AD 6L0EHPE-OFL
HWFDEOUD B8L0E-FPE-G¥L
by Ze0L-BrEove

vigy ZEGE-ebe-Ors
JSdNT ZeOE-6be-ibs
YAPGEDOD BL0E-vHE-0FL
HWFGEDOD 610C-vrE-0rd

185104
18510}
185101
185101
leciol
18610}
18510}
B0t
185104
168404
185101
$IS101
SIS104
L6104
#5101
26101
EL510L
ELBL01
E22101
LiSLol
LLS101
895104
296101
89C101
205101
fegi101
085104
055101
0=510L
oe%i0l
DESI0L
055101
055101
{89104
085101
085101
055101
055101
055101
0ssial
0SS0
055101
065101
055101
orgi01
4212 13
0bSi01
g0
ZISL0E



$ 608 HuAG L9856PEOF.  90-ABN  OEOLOL
s sreé HHOOE L0ASB8#E0Fe  SOABN 89101
$ £09 HOD L00G-BE-ORL  SOABW  DESIOL
5 680} YdAd COIS-6PEOFL  SOMBN £EDLOL
% ope WHODS EOIU-BYE-OPZ SRR SEOIO0L
3 09 HOD CoRg-BPEORL  G0-AW  £EOL0L
$ oré HNOOS Sivirbe-Ovs  SOABN  jEBLOL
$ €09 HOD Sivivve-Ors SO-SBW  1EOLOL
§ sve WHDOE ZI6LTTSCF  SO-YeW OEgioLb
$ €09 HOD Zi8L-ZeSObs SORRN  0E9L0¢
$ 8937} HWI0S POEFZTe0vL  SO-lew  BzmIOL
§ o0 YUAd YOEV-ZZSOPL  SOAEW  gzeLOl
$ 90 800 P0E-TTG0FL SR BZeLOL
$ S¢6 HHDO0S 10008vE0rL S50ABW  1ZBLOL
3 €09 HOO 10880FC-0VL  O0-FeN  szelol
t SO HWOD BODERSEGK. GOBNY  ploLOL
$ S50 bd BODS-00EOF.  SOBNY  pLOLOL
$ b6 SYE0Ud 6006-98sOrL  SOBNY  pLgloL
$ o5g VIBY BODS-38COr: SO-BOY  Flolol
$ 9% HI1S BO0B-0DE-OFL  SUBnY  wiBRLDL
s 80t YNS4ASNd B00S-30e-0r: So0Boy  y1BIDL
$ oo LIGVECCD B0D6-99C-0v. SUBnY  pioiDl
$ OE0 ALNDMION 6008-DOE-OF. SOBNY  pioLDL
t Do SvBDNd BUDE-99C-Ok. SOGNY  FIgID:

oo $ osel
G901 $ S0
e £ 550
L2 $ &'s
' $ ose

£18104
5By SLgnl
e $0RR-SHEORL  SO8W iy
so-bmy  gigiol
vigd OR9-S¥EOFL  SO-BnY  £igio0l

SRS ABAEBGABBBRRBHBABRHREVUAR ARV ASRARREAVNE SRS NGRS S RSN aSn
*~
o«

BLY $ s OIS HOSBSYEDY. SO-BnY  cigol
-1 $ e P PORO-SEEOP:  SOBY  fugiol
Wz $ 08Z SYHOUd #0S-5PS-0be  S0-Bnv  gigi04
- $ orie HAPOCOUD BYOE-TIEORL  SOUNT  Z6Si0L
$ 0212 HWPOE0OD BPCE-PPE-OYL  SO-UNT  ZBSLOL

§ 0£6 HAFOE0OD BESS-HFE-OPL  SOUNT 285100

5 512 HNPOCOUD SYSBFPEORL  SOUN  ZEGLOL

$ oL HWPOEOQD BYSBHPEOPL  GO-UNT  Z8SLOY

$ 06+ HNPOEOAD SYCEHFEUFL  SOUN" 285401

$ 08¢ LIAVEOQD SPSE-PPEOFL  SOMUNT  ZBGLOL

5 080 QONVEOQD SPSEPPEOFL  SOSUNT  ZBSLOL

8 028l YAPOECOD GIER-FPEOY.  SO-URL  L8SLOL

§ 00'¢S HWVOBOOD BZAS-HVE-OFL  SO-UNT  1BSIOL

s Orecp HNPOCOGD 6ZOFHPE-0FL  SOUN 185101

$ oovt HWHOE00D BITROPRE-OYL  SU-UNP 185101

$ oree HNPOECOD BZBRPYEOPL  DO-URE  18510)

$ S6IE HNDECDD BZISHVEOF.  SO-URT iBSLOL

s 0ceZ HNPOE0OD BTZEEPPEOFL  SOUDT 186101

§$ ooz HAPOEOQD GZBOPPE-OFL  SOUW  LASLOL

$ 0521 HAPIE0OD B208-bPEOV.  GO-UNE  LBSLOL



$ S00Z/SM0L
$ soozs/o
$ 90025101
§ Sooz/ic)
§ 5002501
$ S00Z/S08
$ S00%/5/01
$ SOOZ/S0L
$ 5002501
$ S00Z/SI0L
% 500Z/5/01
$ SNOZ/S/0L
$ S00ZIS/0)
$ S002/S/04
$ Q00ZisnoL
$ sooz/s/oL
$ 5002/5/01
$ 5S002/9/01
$ S00Z/S/0b
$ soozfs/d
$ S002/5/04

BBNBBSARBBROBAVNBEAELEARRBIARBRARROLA AN ABHEVAANARAGWBDN

e0'Z)

£6°0L

£0'9

NABPRVRAAAGAEANVAAVAAMBOAALARABBAHRAENVIANBVAEBRBLAAIABABVARVS

HHODSN 1504-098-00L
LHQVEQQD 82RO FFE-OYL
HAVDEOQD AZESVFE-OFL
YMNFIE0QD (918-225-0%L

HHOOS 10FC-BPE-0¥L
WHOOS 1OYEYEOVL
H0D jore-are-0vd
WO 1CPE-BYE-DRL

Y LoFE-SYE-Orl
ViEy L0Fe-BYEObL
SYEOHd LOFEGPEObL
OOML LOVE-BYEOFL
HONS LOPESrEOrs

HNSIASNS LOPL-SveDirs

SYEONEL LOPE-SFE-OFL

SVEOMd 1OPE-8YE-0F.

SYHOUL 10PE-BPE-OYL

SVEQOEd 10ve-Gre-0vL
AINOMDIT LOYE-BYE-ObL

SVEQOUD LOFE-BFC-OFL

Sva0ud LOFE-BYE-Orl

SYE0Hd 10YE-GYE-Ois

HMOOS 6CCEPOL-OFL
HOOS eEEE-FIE-OrL
HEUOOS 9815-6YeE-Ovs
HOO 951S-6Y2-0rL
HHOOS aokZCoe0rL
HOO 9Or2cZeOvl
Huhd 294500000
HeD08 8916029001
HOD 8646-0.9-001
WAL ¥IZ-TTCOrL
HEDOS ¥5IE-2CsUbL
HOD $SLE-2280PL
HOD 886-0.9042
HHOSS 8846-04040VL
HHOOS BSgE-€Te-Ord
HOD 858C-EZE-0vl
HHO0S SEEs-eve-Qrs
HOD SeIs-6rtOpL
HHOO0S 19l GEGvL
HOD WiVBPEOr.
HED0S 6ereis-Orl
b- Al iy ardathil g
NHMIO8 TIE06PE-OFL
HOD TLE0-6PE-OYL
HHAd B0FG-TZSOTL
HHDOS 80%8-CTE-0PL
HOD 6058-2TC-0vL

So-Ae
GO-AEp
so-Aepy
So-Aew
So-Ae
50-Ae
SO-Aen
[Tea T
S0-AwN
So-Aew
SO-ABN
So-Aep
Lo-Aen
SO-Aey
So-Aeiy
So-AeW
So-Aen
S0-AEN
SO-Ael
So-Amp
sC-Aely
SO-AeN
SOrRew

eL9101
ZiMol1
Zi8L01
0£9104
8pollL
araiol
SEOL0L
BBl
69104
a¥0101
sFalolL
€101
aya0}
8¥9i01
BPOI0L
BFOL0L
araiot
argrot
83101
Bral0i
Bl
S+0101
erolLoL
ralolL
L9010}
189101
o104
raiot
SYolol
SH8L01
SPoL0L
#0101
OI01L
L T14]
£hol0L
EFBiOL
Zroioi
ZrololL
1rolol
L¥RI0L
e 2 T
oreLoi
89301
8£010L
ceioL
gegint
L9101
LE0101
20104



8 SD0Z/LiLL
$ S002/92/01
$ 900Z/92/0%
§ sDoz/az/i0b
$ S00T/9ZI0L
$ S00C/oE0
$ S00T/82/04
§ S00Z/L)
$ S00T/AL
$ SOOT/RL
$ S00THNLL
$ 002/l
$ S00Z/LLE
$ S00Z/92/01
§ 500Z/92/01
$ S00Z8TI01
$ SO0Z/E0L

BABHANIFRR AN EAIAVR AR RARVEARERABBOEHRBNBRSRABSIANGRN

B RABAVANSAREBBABRANOBRAR BRI AR AR BRDERAABBH GG RS GDE WS N

YHO0S 9506-0.20°0F2
HHDOS 9104-6¥E-0P2
00 910L-84E-0kL
HEDOS 1280-Gre-OvL
HOD 2280S450FL
HHIOS Z¥es-DL00bL
HOOD ZroR-0200bL
Hund 8L62-00E0VL
HYD0§ 8.62-002-0bL
Hdhd SEL-POEOFL
YHDOS 9ELiy0e-0ML
HMAL PIRE-8YE-OVL
HNDOS peas-8rE-ois
HHIOS BOIS-GrE-OFL
YOO 8995-SpE-0¥L
WHI0S 029€-G¥€-0r2
HOD D15C-S¥E-0FL
HHOOS 9208-975-0be
YOO 0L98-926-0FL
HED08 p5E-0200FL
HOO tHie-0s00p.
HYO0S S6L1L-90E-0rL
HOO S61 -poE-0bL

HOD ¥IBE-SPEOVL
HHIOS #LipSyeObs
HOD FLID-SPEORL
HHOO0S Z086-€280t
YO0 2085-C2e0rL
YuAd 2986-0L0-0L
¥HI0E T885-0.16-0kL
HHOOS DTZEBYE-OVL
HOO 0ZTE-HvC-OvL
HNPOR0OD STOOFFE-OFL
LHUYE0aD SZRO-PHE-OFL
BNVDECTD GZRO-PYEOPL
BAPGISED O00L-B5L-iky
NOOZS B005-8e0VL
NOOZS ZITL-725-0vi
NOOZS §526-99€-0b2
NOOZS S0CL-+e-0bL
NOOZS 1626-6PE-Op.
NOOZS +825-6E-0bL
NOOZS ZO01-Gve-ObL
NOOZE 31ZZ6-rre-OFd

L0t
StLLOL
ShLLOL
PPl
FilO)
2 J3 2711
ErLI0L
ZpLiti
Zriini
OriLos
oriiit
284101
284101
SEL101
GE210)
¥ELL0L
Yeiigh
EELICE
££4101
Far 11
Lo A1)
L1101
L4101
BELL0L
82101
gLl
LD
22101
SCLi0L
€TL401
£eL101
122400
X481
giii0i
BLiLOL
FR¥AL
L4110t
204101
104104
04101
odoy
104501
002404
668104
$09L0L
L8804
968104
68101
»aaLoL



$ +O0ZNRL
§ OOz
§ HOOZ/A0M
$ 0020
£ pODZ/LI0L
$ FO0Z/HOL
$ S00ZILTOH
$ 500211201
3 S00Z/LTRL
$ SdOZ/ZIOL
§ SDOZILEGE
$ S00ZILTOL
$ S00Z/LLL
$ SDOZALML

$
$
$
$
5
3
$
H
¢
$
$
4
$ S00ZM0ZN0}
$ SoozMTOL
$ S00zZ/8Z0L
$ choTaTolL
$ S002/M8ZR001L
$ 5002/02/01
$ S0DZMZI0L
$ 5002/02/01
$ SD0Z/HZIOL
% SD0ZOZI0L
$ SDOZATIoL
£ S00Z/ATAL
$ s00zETOE
$ SpoziLeml
§ S00Z/2Z/01
$ S00Z/9Z/0L
$ S00Zraz/oi
$ S002raeioL
$ S00Z/02/01
$ SD0ZHZIOL
$ SO0/

(IR T N B T TR A |

BBV AR SHDBABA AN R ABAAVY LR BPIVIABEPPABDRAGRSTANORBRGN

LA R RS N R N K- B S N R K R R N X X R 2 X X _ N N N ¥' N - F F R N N -RUR N X N - R B_J_ N 3 J K R N X _J_J

00 90LESrE-0F
HuAd | Z26rFE0RL
HMO0E LISEYYEOrl
HOO 1256 rriOrL

HOO BISL-EZEORL
HeAd SrerZTe-0vs
HHDOS 6599-ZTE-OFL
HOD 6SRg-2ZE-OFL
YdND £5RE-H8L0FL
HdAd L08P-E8L0FL
HHMOOS 10804002
YyAS  OPC-BPE-OPL
HHO0S OvE-6re-Ove
HOD OrE-6rE-0¥L
HHOOS 9TI8-6rE-0bL
HOO 9716-0FE-0b.L
HHO0S yeEG6YE-DPL
HOD vEESHYE-OVL
HHDOS Cor4rEO¥L
HYD0S ¥S0Z-rIE-0FL
HOD vG0Z-p9E-O¥L
HHDOS 198e-€2E-0FL
HOD 108C-EZEOrL
HYDOS 985v-ETE-0r.
HOD SESV-ECEOYL
HHOOS IEL6-0L0-0¥L
HOD 2846-0L0-001
HHOOS PLOL-REORL
BOD YIDL-rIEUvL

MYDOS 199G-9E-0rL
HOD IS89-8PEOFL
HMD0S 858G9-GTEObL
HOD 9585-GvE-0b2
Yuid PEEE-SYL-OPL
HHDOS YEEE-GVLO¥L
HOD PEEESYLOFL
HND0S 0cee-gpt-0rL
HOO 02R8-99C-0vL
HHDOS ZERG-GFEOL
HOD ZEHG-SE-OvL
Ydhd S9FP-ERLOYL
HuO0S 8ok-E9L 0k
YOO S9F-L9.L 002
Huhd 8996-0L8-0FL

so-Aep

so-Aep
go-iepy
oo-Aepny
So-ABpy
Sh-heny
go-Aep
So-Fewy
So-Ae
co-ten
50-Aein
S0-Aey
SO-ABpy
S0-ABp
So-Aep
S0-Aspy

TBLLON
E4: T80 )
WL
BLL01
£8LL04
aii0h
Z8L10l
Z84101
Z8LIOL
282104
4242413
VLW
€8L104
E9L10%
94101
29104
Z92 04
L9101
9L101
08L101
08L108
652104
85101
262101
182104
282104
9eli0L
994101
554404
S5LL0L
¥SiL01
YELILOH
£6L101
€610
GLL0Y
25104
122101
Ll
054101
0SLIE0L
052101
eviiol
aviios
arii0y
arilol
L¥LL04
Ivii0e
FALAYI1S
eriior



$ S00Z/LiLL

§ sopZinl

$ S002/1111

$ SDOZ/MiL

$ SooThnL

$ sooTAN

§ so0Znnl

$ S00ZLL

§ S00Z/Ak14L
§ S00Z/BLILL
§ So0Z/mili
$ SO00EBLAL
$ S00Z/ALAL
$ S00TIBLILL
£ COOZMAaLLL
§ So0zoLAL
$ sooz/oint
$ S00Z/LAL
B SOOZIMVL
$ S00Z/M0LM )
$ S00ZLL
$ S00T/ELNL
$ S008I
$ sooTLLL
$ S00TMLML
§ so0eLHL
§ G0OT/9LNL
$ S00Z/9LLL
$ S00Z/9LiL1
$ S00ZMi/iL
§ SO0Z/BLILL
§ S00ZT/BLLE
§ voozrum

£ P00Z/HIO0L

VR ARAB BBV ORBNAVVABOHVDPRBAAABLSIVMHLHLIANANOARARHLOBAABIAYI AR

L LR B R A X A N N A N R R R B N R R B N X X N_JX 3 J ¥ N B R N N F R" 2 N N R B N X" K_J N _N_X_X_ X _J

HOD yZa0-£9L-0bL
HHO0S $r0-226-0rL
YHOO0T (8KKZE50KL

HOOD 1890-225-0FL
HHOOSE Z/9L-P0E-0rL

HOD Z191-y9E-00L
HHOOE SLPL-8rC-0bL

HOD SiplBE-0rs
YHIOS 1eTs-8Fe-0¥L

HOJ 1£29-0bC-0rL
HYO0S 80PE-8VE-0FL

HOD SoPE-BrE-Ovs
HHIOS 09FE-6E-OFL

HOO 09vE-BrE-OfL
HADOS BO0E-HyE-Orl

HOD 690C-BrE-ObL
HHOOS 880C-2¥E-OFL

HiAd Z8.4L4-GPE-OFL
HUOOS 78.11-SFE-0rt

HOD ZRLLSTEObL
YHOOS BLIL-SPEObL

HOD 811 GPE-OFL
HHO0S 9095-S¥e-0vi

HOD 9095-SYEObL
HHD0S 108S-FrE-OFL

HOD HAS-+rE-ObrL
HHDOS L80re-0re

YOO L90¥-rrE-ObL
HHO0S 9EZv-Eie-Ors

¥OD SETH-EZE-OpL
HYOO0S Z69T-EZE-OFL

HO0O W68E-E2e-0rd

HdAd SEFL-6PE-ORL
HHO0S 9ZriBreOrl
HOO 8¥risye-ore
YHAG SL0E-6YE-ObL
HYOOE G20e-8¥E-0kL
HOD SL08-B4C-00L
HulAL /STESPE-ObL
HHI0S (5T0-9VE-OrL

HHO0S BELO-CFE-OF.

18100
1BLL0E
8l
81401
64104
BLIO%
84108
L6201
2810
AL
98101
98LL04
BELIOL
|iial
BuLHL
994101
292101
9810}
FRR
094101
88410
98Li04
9L
98I0
9sLi0lL
BLLY)
eeziaL
aesi0L
884101
geLilalL
Lol
sail0l
58101
- FA 1]
#8101
§a4101
Sel101
SBL10L
S9iL0t
SgLid
SBILOL
RILOL
cBiloL
ZRLLDL
ZBLLOL
Z8LL00
ZBL104
ZRI10L
282101




$ so0TmINn

S002/Z2/ L
SDOZEILL

SoOzTMTNL
sonzmzrLt
couzZmriL
S00Z/8E/LL
S002/92/1 1
gobzreert )
SOOZILLALY
S002/LLLL
§ S00ZNL

T

L2 D N D D R |

g2’

U OB RRPARBAREBVNIRREORNAVIORARLABNAARABABG RO RRTHAARRS

$
¥
3
<
$
$
H
%
$
$
13
$
$
$
s
3
3
$
$
$
$
$
$
$
$
$
s
$
$
$
]
$
s
$
$
%
k]
5
3
g
$
$
1
§
$
$
$
$
§

HOTINOSN PIErBse0rs
HOTINOSN TEOTHoE-0FL
dYTINDSN VIET-ETEORL
HuAd SESY-E€0I-0FL
WO0S FES-E0L0FL
HOO SESr-£0L-0pL

i 8RIE-8YE-OFL
HYIOS 4B6-8¢E-0FL
HOD sEere-OrL

Hund I9E6-6PE-OPL
HHIOS 1526-6FE-DFL
HOO 5T8-BFE-OVL

HHAG 00L5-BYE-DPL
HYOOS DOLG-EYE-DPL

HAd TOCL-180-0vL
HHO0S 29€1-282-0%)
HOD ZSEL-20270FL
Hihd vIES90E-0FL
HHI0S ¥iEs-99e-0b2
HOO ¢1ESHRE-0bL
HMAd £0ZSBPE-DYL
WHOOS e025-6re-DyL
HOD £0TE-8¥E-0¥L
MYAd JGRG-ETEORL
HYOOS L885-C2E-0rt
HOD 2689-£28-0¥L
HOIINOSN Zras-a9t-0vs
HMEDSN ZHZS-008-0%!
HOTINDSN 90rE-reE-OFL
HOTINDOSN 22v6-ByE-0rL
H4098N LZVT-SPE-OYL
HdAd 0908-0L9-0PL
HHDOS 0996-0L8-0F2
YOO 0988-0.00bL
YiAd ¥ZRE-010r0FL
D00 #286-DL90FL
HOD yISEOL00FL
HuAd 80L6-019-0F1
D085 BOB-0L00VL
HOO 6046-D20-00L
HuAd LE56-6PE-O7L
HOD L956-BYC-0FL
HHO0S 19i8-rve-ore
HOO L9LGFFE-OFL
HWYOEDOD 62e9-rvE-Obs
HAYOECOD 82RO-PHE-OFL
YHI0S vIet-EeL-0FL

;

S0-984

i

1ZBi0L
1EBi0}
B0
14 T4 13
oe8ioL
DZRLOL
1801
o28101
QzZeiol
oz
Al
0TgL0t
0z8i0L
0Z8L0L
026101
18101
viBLDL
¥i8i0L
Pi2IOL
vielol
¥i8L04.
rigloL
gl
R0
FL9L0L
rigioL
¥LBLOL
PLELOL
£16101
B0
€iginl
£18104
Zigi0t
L0810}
08101
09101
20810}
108101
208101
809101
08101
08101
908101
808L04
908101
80RL0l
WO
¥BLLOL
164101



S LOOZME/L L
§ SOOZMENL
$ SO0zt
$ S0OZ/OEN)
§ SHOTMC/LL
$ SDOZMOEMNL
$ S0OZREN)
$ SDOZIOEN)
$ spozZROE/l
$ S00ZIOE/LY
§ SDOZXE/LL
$ SOOZ/IOENL
$ SOOZXE/1L
$ sSoogen )
$ SOOZAOEALL
$ SO0ZME/iL
$ S00ZIOENL
$ goozZmeEn L
$ S00ZTHELL
$ SOOZMEN L
$ CO0ZMBTIL)
$ S00Z/IN}
§ SOOZMILL
& s00zmeln)
$ S00ZM2I1
$ QD0ZMATILL
$ GDOZ/BZILL
$ S00ZMZILL
$ S002/R%Y
$ S0OZMATN
$ SDOZMZ/LL
$ SDOZAZLL
$ soogmenL
$ SOOZMZNL
$ So0ZmInl
$ spazmen)
8 S00z/mM2N i
¢ S00Z/8TNL
% S00ZMRZ/LL
$ S002/ee/L)L
$ S00218E/LL
$ S00Z/82/14
$ soozeTiL
$ so0ZRIT

3 S00ZMALL
§ SDOZIOLS
$ So0ZwIIL
$ conzmzitL
$ sonzmanlL

VR LBBHBBIAAREARGAB VAR ABWNEBBBEHBNRANBWLGGLWRN WG NGN NS
BRBDN B G DNE IR RGARAVNBERV BB R B RPAABARARRLAVNAARSIARRSSN

HHOOS vBE8-SHE-OFL
VY003 vEee-Gre-Obi
YNAd LE2E-SPE-O¥L
HYDOS LGIEGHE-0FL
YOO LSLE-S¥E-O¥L
HHOOS BYSE-PvE-0rs
00 8rea-rE-Ors
H¥AL SECP-BZE-0FL
HO0S 9E0Y-926-0vL
HOD 9EGFRTE-OPL
HHEO0S S8G8-5¥E-0FL
HHO0S 0LL9-Gre-0pL
dOO 0LI9GYEOrL
HOD eiSSSreOks
HOO eadt-Sve-Ore
UOD S8CGre-ors
HUD0S L103PE-OFL
OO 2108-44E-0FL
HdND BBFE-SFE-OFL
315 6OrR-SE-OrL

HOTEANDSN 80PEOE-0PL

TN VORGSYE-OPL
TV LOPE-SE-ObL
HHOOS 9496-040-072
YOO Gi88-049-0VL
YHAY LLL8-040°0VL
YHO0S 142601800
d0 |1 LL60L0-00L
HAO0S £06.-80E0FL
H0D 966.-998-0FL
HHOOS y1Zi-00e-0vL
YOO viZege-ors
Hulnd SiLi-YDE-OFL
HHDOS SHELP9e-0bd
HGD SHLPSE-Ors
HYOO0S 0L89-GYE-OYL
0D BIES-BYEDFL
A LIGS-GFE-OFL
HUHO0DS LIBSGrEOFs
HOD LI0S-6PONL
HelAd S4TE-SFEOVL
HHIOS QLTE-SPeObL
HOD 9L4285¥C-0vL
00di SIveSkeE-Oirs
COdl 2009-Sve-Orl
IOV0OY ZL2LELS-0PL

$ UST1ANDSN B6IL-ZTSOKL
$ HOTINDSN 0688-DIE-OV.
$ HOTINDSN BYSe-bot-orl

g9eL01
998101
Soelol
£08101
06504
S98104
S9R10
Logid
S08101
SeRi0L
LoR401
1980t
LOBLD4
o101
958101
25810t
858101
239101
9¥eLol
a0t
P20l
8€910}
LEB101
8r8104
SZFLOL
8Za104
8zelit
62810t
8zai0l
74 R H
929101
628101
8ZeL0L
628101
6Le101
8e2104
829101
62840}
&2§L05
829101
28104
gz810t
azeiol
SZaL0L
R0
128101
$Z810)
128101
t2g10t



$ 0L
§ s00ZILTL
§ SOGZIHTY
§ stoTiLTt
§ sooziLL
8 S00Z/L/21
$ 5002/472)
$ S002/L2Z)
$ s00zZILEY
$ S0GZ/LTE
$ soozZILEE
§ soozmgl
$ sonzmizy
$ s0ozZ/LE

§ soozne

$ S00Z/LE

£ SoDZile

§ 5002/

$ soozne

$ So0zZ/eEl
$ S00Z/MTL
$ S00ZRZH
$ S00zmfeL
§ So0zZmTL
$ SOOLAMEL
$ soozmNEL
§ 900Z/9/21
$ 500Z/9/Z1
$ S00ZMATL
$ so0zmiZt
$ 500Z/L7ZH
$ S00ZN/TL
$ SOOZATL
$ S00ZOTIS
§ S00Z0ZS
$ Sooz/T/S
% 500¢/02/5
$ S002/0Z/%
$ S00ZI0ZIL
$ S00Z/1/2L
$ S00Z/OEN L
$ SOQZ/OEN Y
§ S0CZOE/LL
$ SO00Z/OE/NL
$ ShOZmENL
$ gsooZmenL
$ SOBZMOE/SS
$ S00Z/0t/1L
$ S00Z/OE/LL

[ R I I I

AAFRVEANRAHAB AV RABGBABSAANAVMBRAMABREADARRED WA AR GRS

S6°01

BWHHBREHARH LB ARRSBBSAARGRAMBS ARG BB AABBSRREARRNNAS

HYIOS PSLY-ZTSORL
HOD rSir22s-0FL
H¥Ad IS5+2-D8EOFL
HOOE L642-908-0FL
HOD LSvL-9900FL
AL SO0R-SYEOrL
WHD0S 990a-ShE-OL
YOO SOSGre-Obs
WA ST0-GrEOrL
HHO0R £Z08-8¥E-0rL
40O €Z08-5rE-0p2
BdAd $800-98 0k
HOD *G08RELOPL
HeAd Zra0-0.0-00L
HNI0S 2800480k
"OO Zr60-0L0-0FL
Hihd ZZ4L-TTGOVL
YHO0S 22hL-226-0rs
YOO TZ4L-era-Ors
Hdhd S16L5PE0bL
Y08 SL8/-5vE-0rlL
HOD 5i62-GvE-ObL
Weiid ¥SL9-BEG-OFL
HHDOS +5L8-9TE-0FL
HOD PGLE-9CEOPL
HuAd #208-02C0F.
HH30T ¥ZC-8leOvL
YOO +Z98-9ZE0bL
WHOODSN 1501L-GBE-D¥2
HMHOOEN THRL-SPEOFL
AHIDSN L901-98E-00L
HYD0SN TEBL-SYE-OrL
H130V 6068822500
IAVOY Z2698-88.0FL
IAVOY ¥O5.-2950FL
IQvOY HLE-LB8GOFL
OOV 8BZO-GYE-DbL
1QvOY ogee-Eze-0vs
NOODZE 0001851 L¥¥
HOD 0L5E-GHE-0L
HYAd BE0F-ZZ60FL
HUO0S BE0P-TTSOrL
YOO B60r-ZTo-OrL
HyAd TEESHBE-ORL
HMDOSE 2Ee6-POC-OF2
"00 ZELereeObL
HHD0S HOPEGrE-ObL
HOD LOPE-BPE-ObL
HuAd PEEG-SPE-OPL

L8810
LBRIOL
188104
18910}
L3804
488101
189104
{88101
189101
Fi:ihe]
188104
BegL0L
28810}
588404
SBELOL
SEPL0E
G280
CRaL0L
Sedlol
Se810¢
Se8L01
seelol
588101
988101
8810l
8801
R0
geg10t
ZROL04
2eeLoL
182101
188104
088101
18101
LL8101
1810}
el
248101
LI8104
HBL0L
488101
498101
{88101
53g10}1
998101
998101
Sugict
a0qi0
998101



€ GO0T/iMLL
$ SO0ZIMLY
$ soozL
$ S00T/LL
$ 5062104
$ S002/1/08
$ 80020
$ B00ZMET/L
$ 900Z/02M
$ soo2/oen
$ soozZr L
$ SDOZ/LA0L
§ w00Z/eLl
$ 906z
$ 900ZmBiN
§ 200Z/8L1)
$ 900%/LLH
$ 90026414
$ oDooemin
§ 900T/Bth
§ 900T/BL
$ 900TBL
§ 90028/
£ 900Z/8E
$ 90ozier
$ 800z
$ s00Z/8e
$ 000Z/6/8
$ S00ZeRs
$ S00ZREREL
$ S00Z/TiEL
$ S00ZELTL
$ SOOZRIRL
$ GOOZELIZL
§ S002/ZLZL
$ S00ZRAMTL
$ cooZrZinel
$ SoDZ/ifes
§ spoziit
§ S00L/iZs
$ 800zl
$ 900Z/BLZ
$ e00zioNZ
$ P00ZALE
$ 200Z/93L/T
§ SOOZITL
$ suoziue)
$ S00ZILR
§ S0z

€Ly

e
i d

€820
€Ly
e
ELY
20

§ oLz
$ oFe
$ o5'LE
$ 066
§ ogiZ
$ ov8l
$ 5r6
$ S¥6
$ 088l
$ SoT
$ 061z
s oeel
$ 8z
3 o088l
$ 0e8
$ 05t
§ ool
$ S¥yL
$ U6
S 88C
$ 60
$ svd
$ S0
$ sva
$ <08
$ seol
$ SvG
$ coo
§ sed
$ S0l
$ azrie
g O0b0
$ sg'ly
$ 0oFoi
$ #s
$ o6l
$ ogn
$ SBH
$ 0088
$ SEt
§ SF6
$ coe
$ Sl
$ Sré
§ €0
§ 5604
$ srd
5 £09

= 8 S60i

GOV ARV BARARERAR AR AR REABRARDADARAR DA RR AN

Hrhd LESE-BYEOP.L
YOOGS LEge-6reors
HAD GOCE-BYE-0bL
WHD0S 00EL-8HS-0bs
Hund 6886-SPE-Ors
HHOOS 6068-G¥C-0rL
HHOOS L02L-9vE-0kL
HHDOST 0S515-SvE-0rs
HYIOS £L8E-SHE-0rL
HOD €488-5rE-0vL

HOINDSH PERS-EZE-OFL

TV 2001-£9.002
HHEOY ¥5.6-008-0p.L
SYdOkd ¥5.8°G9E-0FL
HAd 0622-5¥E-0FL
HUDOS 0BIT-SHE-OFL
HelAd OOF-€0400L
HHOOS 99rr£0.0rL
HOD 00r-Lol-0vL
Heihd PEEE-SPLO¥L
HMIOS PEEE-SPLI-0PL
HOD YELCSRL-OFL
WiAd 6re0-029-0vL
HilAd O0EE-G¥E-ObL

HWNFOEOGD ZO0S-SYI-ObL
13QVE0aD 2006-Sri0FL
URPOENAD G2AU-HPE-OPL
LEAVEQOD 8ZA0-FHE-ObL
CONVEQOD 8280-FPS0FL

HOI0Y PEEL-FOT-0pL

dO13NOSN PEOSEZE-0Ks

g010Y L164-8¥E-0bL

+40¥E000 6IBEYE-OVL

8010 140¥87e0L
HHD0S 05i8-5Pi-0hL
YOO 0515-5vL0pL
HuAd §958-0L9-0FL
D08 8958-D28-0F1
YOO B958-0/90pL
HhiAd ZIv6 2260kl
YHO0S 21re-I3500s
HOD ZIr8-Z2S-0FL
YAd YEF-ZISOFL

856101
0S6101
8510t
8g6L0L
85104
BsaLne
BSG10L
888101
asaiol
856104
836101
656101
866101
95610}
956108
56101
ErBi0L
&ZaL0L
8ze10s
8zaLot
Bzaios
8ZBL0)
nzZeio
Qzasti
azaioL
0zeL01
0z8101
0ze10l
biglol
1510t
669101
a6e10L
B&gioL
aegiol
aegi0l
E&BLOL
e681L0L
z68101
68104
768101
289104
e8Il
888i0tL
898104
ee8i0!
9801
49810t
48810}
Fi- {2113



B T L G P e Y Y . L L Ly Ly s
3
N

$ S00Z7L101
§ SooLr/oL
$ S00Z0L
€ 200Z/02Z/1
£ 900Z/0E/L

kA

g6 9l

oL'e0
at'ee

$8°01
Sve
SF6
L
576

€L’y
671
&6
)
S60}
St'e

gve
€09

BAAAAARAFARDPAVME AR RDASASER AR RABSRBBRANANSIRDBARREGY

AABSB AR BDPRRAAVARARAVABBAABVMBRVRAAEAORNEBBBBRARN NN

A EELSFHE-DYL
HHDOS CELSrre-ord
HOO CELGPPEObL
HHODST SoL-£8.-00L
HYTINDSN L8EL-908-0FrL
¥ SZB00L90kL

b BZ80-0.9-0%/

Yigu 6260-0.0-0vL
Yoy 8Z80-0L80rL
$v03 6Z60-0.0-0v2

S¥03 8ZB0-DL0-OFL

Y 2L08-00C-00L

TV GreFoue-OrL

HrAd HIZ-EZEOKL
HRPOEOQD BFSE-FPC-O¥.
YWPOEOQD BYSE-FFE-OVL
HANPOROAD SYSe-YYEOPL
HWFOEOQS SYSR-HYE-ObL
YAFIECQD SFSEPCOrl
YUNPGEDOD SPSE-FPE-OPL
LIAE0AD SP96-FPEObL
HANEDOD He6-vHE-OFL
TIWISM 000L-2SL-irP
TIWLSMI LSTG-SPE-OFd
TIVAEN] TSEL-L8L-004L
TIVLSNI SESrE9L0bs
Tiv 0004-851-4¥F

TV 000L-9S4-1vy
HHOOS 90C0-SreOv.
OSdNT ZL86-80.1-0%¢
TSN SL0E-OPE-Ori
TV 000L-881-1r

rind S106-88L-0bL
HHOOS 8198-98L-0¢L
HHO0S #901-€94-0rL
HuAd T1L5-0L8-00L
HHO0S Z1i8-040-0L
A SASE0LYOYL
HYJ0S $RCE-GL9-0vL
dHAd 6PRC-0L6-0VL
NMIOS §¥80-0/0-02
HHDOS IPGe-Zis-0vs
HeAd 14 18-325-01L
HHOO0S L B-TTe-0rs
ddhd BB¥Z-ZTS-0v.
HHO0S BERZ-ZTS-0PL
WO 68vT-ZeS0rs
¥HOOS vaei-voe-DFL
HOD PEEL-FOE-OF.

266101
286101
ZBB10L
OB6104
086101

sasiol
898104
8eoL0)
€a6lolL
896101
286104
186101
188101
98104
96104
L PR
o880
2280l
836101
896104
288104
686101
196101
GO6L01
o810
£08104
che10l
£ok2ZoL
03TI0L
LB6L0¢
196104
CRBLOL
096104
096101
006101
008104
DBBLOL
096101
¢aBLo
CoRLnL
096101
086101
006104
866401
8e6101
655101
658104
65601



VOABVMBABRBAHERVLGIVNLABSVAASBRALROANREBOAVM BRI RO W

Bre
LY
]
ey
FArR

or'e
€Ly

B AR ARBSABOBBAARBSBERAEAAN AN NBNB LA RSABBSANSGADGHN
WBARBABBBRARABPARB SRR B AR RABR AR BAGH RN ARP DDA BRI AS

YYOOS POOL-EOL-0FL
HOO PECI-EOL-ObL
HHOL STRL-HOE-OPL
HYOO0B 0568-09E-0FL
AOO 0S8E-0YEOpL
ddAd BZ.G5rL-0Fs
HYD0S SLLSSYIOpL
HHOOS 0T26-0L0GKL
HeAd OL¥R-0L80bL
HHO0S 0280290k
D 0L9R019-0ts
Hund D1ye-049-0vL
HM30E 0LYe0L9-0%]
HOD QLYB-OL9OFL
HHIOS 6T60-0.9-0vL
HYAd PLPOFZZSOPL
W08 viv0TeS0rL
UOD ¥LYFTISOPL
Yend BIESGrE-OvL
HHOOS STSOFE-OFRL
tind SL9-SFE-OF.
WAL FOrerSrEOre
HHD0S ¥Rvo-SYE-Ovs
HOD #IFESYEQRL

HdAd LBO-GPE-OPL
HHOOS [880-SrE-Ori

SO0TSIZL
LA
cO0Z/E/T)
shoEsre
so0Z/erey
so0zRL
GOOEAIEL
SO0ZSRL
S002/87Z1
5002/l
B00Z/SEL
5002571
SO0/
SCOTATI
GOOZISIT
SOOT/SIEL
SO0ZSITL
SO0Z/TL
SDOZISIR)
SO0Z/S/EL

5002/118

00T 18

S00%/4.18
SO0TEN L
S00TE/L
S00Z/E/L L
co0ZmNL
SOOZ/E/LL
002k L
G00ZEN L
S00TE/ L
S00T/&/4 i
G002/
SOOLEAL
s0CZENL L
SO0TIE/L
SDOzRE/L L
S00Z&N 1L
b0 174, 1R
s00zZrE/ L
ShOZENL
SC0ZE/NL
geazEN
5007/ 14
SODTRELL
SO0ZEN
S00ZEN L
SOOZR/L
SDUZ/EN

2L0Z0}
910201
810261
8L0Z0L
pLOZOL
910Z0L
L0201
910201
BiozoL
810Z04
RidzoL
210201
210201
9L02Z04
940201
210201
510204
5L0T03
S10204
SLoE0t
gLozel
£L0201
ELOZOL
100201
268101
486101
©66101
£66101
£8840)

t68L01

£68101

68101
£E8L0
58101

£salo)
E6BLOL

£86101L

66101

£66101

Z8BLDI
TasL0L
286501
Z86L0L
Z8810L
THELOL
286101
ZB6LOL
ZsaLol
e oL



VAN BABBDABNARBRLAR OB BBV ARARAABHANSARABRRARRARBNLTBR

BooZELR
00T LS
WozELY
00ZEL9
Q00ZK LB
S00Z/81LI9

- e00ZE

BOOZS

o/ iem
Booz/iee
20021
BOOZ/LER
BoozrLene
0TILER
000z e/
WoTNER
00T/ LEE
800Z/0Lx

NozZZE
800ZI0ZA

900T/0ZE
900Z/0ZE
a0azoze
B00Z/0ZE
0T
0020z
o00ENoZE
00z0ZE
AL A
900zZ0zZ/e
900ZMzR
000z

900z/0z/E
200Z/0Z/E
sonzie
900z/0Zxe

0T

'S

R B ARGAHAOHRARSHRLBAIBVOIARABAAARBBRBVAALARBERARLEAIIANGR

DA BABE B BDBAVRA R RAAPLEB B ARG RRAGEADRGARRSEARBHE G AN

HAL EEVEPREOPL
HHO0S SEPErrE-OrL
HOD SEFE-HE-OrL
WHIOS ¥H95-E26-0k2
HOD FFISEIEOrL
HHOOSN 0F60-0L9DFL

+4GFEQOD 1E98-ETS-0bL
HEAVEQQD $ESLBFE-DFL

HYOOSN OvLLSre-Ove
1TV $209-SrE-ORL
TV $200-5vEON2
T $ZR0SYE-ORL
TV $209-S¥E-00L
TIV #209-vE-0%2
TIV $ZRO-SHE-OVL
TIV $350-GvE-00L
AV ¥ IBO-SPE-OFL
Y PODSYE-ObL

MHIOS 1506-275-02
MUAD 1E96-2Z50NL
0D 1E06TTE-O¥L

BUDOS 9056-225-0L
HOO 9086-Z25-0¥L
WA TT90-225-0vL

YHDOS 2299-Z25-08L
UOD ZZ96-225-0KL

HHOOS $0/5-995-0v2
HOD H0.9-99E-0bL
HHAL POLE-BFEDPL

WHDOS POLBBE-OPL
HOD ¥BI6-BYEO¥L
WA SCLE-BHEORL

WHOOS SEE-6YE-0L
HOD SEIEBIE-QPL

HMOOS BZEFBHEOPL
WOD B2EEBYE-ObL
MYAC BEOS-BYEORL

HND0S BL0S-8be-OF,
HOD REOSBIEOVL
HUAD L028-¥EOVL

HHO0S [0I8Che-Ord
HOD 1048-5¥E-0%L
MyAd Zi68-5YE-ObL

WOOS 2268-5P5-0pL
8O0 2.89-SvE-0rL
YA B0/BGYEDYL

VHO0S 80185¥E-OPL
UOD 69.8-5¥E0pL
HeAd 9vETLSvE-OL

S0
50021

00T/t
SO0/
BODTH
00ZFi
00T/t
WATIY/L
S00ZND
2001119
L0029
S00eng
0020
S00ZND
SooeNg
5002/1/9
S00Z/LD
S00Z/9EL
S00Z/ErEL
L00ZX1T)
SOOTISITL
SQ0T/SrEL
S00T/SrT1
S00Z/ST1
L00Z/ET)
SNOTER)
SO0z
SCOZATL
S002)57T)
sooTEr)
SO0z
S00Z/GZL
SC0Z/EL
Se0zeiz)
SO0Z/S/Z
S00Ze/z1
SO0ERREN
50026
S00Z/5EL
SO0Z/CIREL
s00Z/Ere)
5002/
SROTISITL
sooE/SIZL
S00Z/S1Z)
S002/5/Z1
S00Z/5/Z1
cooZsr

SOLE0s
S0t
So4T0L
COLZOL
S01Z0L
£03201
£03201
20
(U] ¥4
£¥0Z01
P0201
€020
Ev0Z0L
E¥0T0L
0201
£POZ0L
£+0201
ErpzZol
20201
€20201
£20Z0L
£Z0Z01
SL0E04
£202Z0L
EZ0C0E
E20Z0L
€20201
£20204
£20201
£TOZTOL
€T0Z01
sono
£20204
£20201L
£20Z04
€200}
EZ0Z01
&20T0L
£20Z01
EZOE0L
2070}
E20Z01
910201
910201
810204
91004
910204
410204
910z04



R S K R 2 R N K- R _B B 3 K S S ¥ 2 N E_ X" 3 3 N N R N ¥ ¥'E° N N'N' X H'R-N_S_ R N _N_J N NUE RN X J

0002/21/9
900Z/2)/9
a0z He
001 LI
Q00ZIL1L/9
900Z/L1/D
8002/2149
8001419
00T/ L9
MOTILLD
MoZ/eL9
P00z L/
M0LE V9
9002/EL19
9002/€1/9
002/eLiY
200Z/EV/S
200ZIELID
S00zZ/ELIS
200ZiTHY
900Z/EL8
800Z/EL/9
900Z/E1/9
0GT/ELD
0ZEL
a0TEL
90TV
900D
BOOZELIO
000Z/ELI9
90022119
BOOZ/XE LD
BOOZ/ELID
90029
860z /0
0T
00T 19
00TEL
BO0T/EL/
200L/EL/8
NOT/EL/B
200Z/EL/D
W0TELY
g00Z/eLe
B00Z/e1/
BODZ/EL/D
BOOTEN/D
- HILO N T
BOOZ/EV D

[T T T R T

o0z

e
0oz
o0'e
e
E0D
56'04
sve
e0'9

AR BBARAAARGERAAAD AN APAAL AV ANBERBABAEGRABABARIAS

L X N R X ¥ ¥ K N N N_ ¥ N N N S X 8 N N N _N'N_B_N_JF N N _WTELE"FET NN LR R R N N N N W

HMEDSN EOD6-90E-OPL
HHOO0S 55i-5PE0PL
WHOOSN 1E8e-TTs- 0P

HOTAWOSN 8487502

HIYJOSN CO06-B9EOrL

LHOYE0AD LiGE99E-OrL

HI30Y J00G-BPEOFL

4O¥YE0CD 884L-SYE-OFL

TIV FLZE-SrE-O¥L

LIOFE0TD LEEO-#E-OPL

HoAS B0-0L0-00L
HuAd O0ce-BFe-OpL
IN3AT BBYR-IrEChL
HHDOT 0518-9PLOFL
HOD G515-Ski0RL
Hahd GOSS0LOOPL
HUDO0S 80s8-0L90PL
HOD 9958019012
TIVLSNI GOS8-SFE-OFs
HY308 1€£96-2I5-0FL
00Ul Z268-0L90vL
OOUL L¥e8-GL90FL
QOUL OLIE-09C-OPL
0OHL D20T-PEE-OFL
QOML DELSGPE-OP.
OOl SZRGFFE-ObL
HUOO0S 1660-09L0pL
Y08 L980-048-004
HAd $¥R0-0L0-0PL
HHO0S WROIoORL
YOD Ly20-0L00kL
HyAd Z1PE-I2S0v.
HUDOS ZLve-ZeS-0Fs
HYAd 9828-Z25-0pL
HyOO0S M2e-TIs-Is
HOO 90Z8-Z2C-0bs
Y05 FESO-ZZG-0vs
HOO rese-Tis-ord
HHAd BIS9-ZTS-OvL
YHO0S B59-Z26OL
YOO BLgerTis-Ove
HRID0S L02L09E0YL
¥OD [04.-99C-0%L
HHOOS £I5T-806-0%¢
HAd £962-09E-0PL
HOO £9CZ-99E-0vL
HuAd POLE-CPE-DPL
YYOO0S POLE-CIE-OVL
HOT FOLE-SYE-OYL

P00Z/1/E

eF1Z0)
811201
riizol
bLIDE
¥LIEDL
FLLZDL
PLLZOL
PLLZOL
204
FiLZ0L
Z£1 L 201
11201
$1icol
oLL201L
OLIZ0L
L1201
01 1Z04
L0
011D
801704
801204
BOLZOL
80LZ0L
B04EOL
B0LZ0L
801201
20420}
20LZ0E
00420t
0LZ014
20LZ01
901204
901Z01
901201
201z
901201
0Lz
801z
801201
80LE0L
BOLZ0
BOLED
DLZ0L
0L201
01204
SMZ0t
S0LZ0L
201204
S01Z04



paauwmwaamwwunnnwwnwwnaﬁunnawnn»unnwnuuanaaauuwwh

800Z/EZ/Y
800z Te
OZRLTY

soozEne
20072/
MzELD
moz/ieen
BOOZ/ZI0
9002/eZ0
8o0Z/KE2
BOOZ/EZ/O
B800TELB
S00TIET

00T/

S00Z/ezZ/8

90022219
00z/12/8
ac0z/L2/9
900Z/12/9
AT
BOOZAE/D
2002n /e
200211219
§002/12/9
200Z/12/9
800z 2/%
900Z/1LZ/9
:q0ZN 29
800Z/ 4110
9002/ LL19
ALY

PARAP VBB ODBN AN NRBROARBRVRBSABORBA AR AR BRAIRERBORDLGEGERNS

4]
€09
46701
L]
£0'9
ar'é
09
05T
05T
"

- N N R R WL T N T T e e R R R L R L R R X

TIV §8RL-E2E0L
WIOOS 6999-72C-00L
WO 6590-T2E-0bL
TIV 000L-951-Lbp
WHOOS 1506-Z25-00L
TIV GO0L-g5)-1¥P
TIV 00CL-8S1-1bY
TASNI 0586-096-0FL
TIV CO0L-8SL-5¥r
TIV 000L-8SL-Ld
TV 000L-95L-1¥+
TIV 000LESH-1oy
TIV 0001891109
TV 000LBSi-Lb
TIV 000L-BSL-1Pb
TV 000L-BS1-Lbb
T 000L-9S1-ivt
TIV L001-€9L0%L
TV DOOL-BSL-L¥Y
TIV 000L-g51-Lo¥
HHOOS 9L08-0L9-0vL
HOO BL88-0.9-0%s

WIOO0S JlEeom-Urs
HOD SLTe0uc-OvL
HHOOS L908-06E-0vs
OO [803-00E-0FL
HuAd SNS6-SHE-OFL
HHO0S 9USBSFEOpL
d00 eEeSre-Ove
HU3I0S SI6y-SPe-OFL
MuAd SLGP-GPE-OFL
HOD GIEPSHE-OvL
HMAd YORC-OFE-ObL
HHOOS vERd-SrE-ObL
HOO reRZ-Sre-0pd
HHO0S TBT-SHe-0pd
HOD 79IT-GheOvl
HHAd 81LPC20-0FL
HHOOS SLA-ETe-0rd
HOO BLireZe-0r)
HYOO0S S020-ITC0FL
MOD YOIO-ZZE-DYL
OOyl 8AB50L9-0vL
00dl 9EQr-geE-Ovd

EOVINDED VIR TISvL

900TER
<00
S00ZISIEL
KOLS/RL
So0Z/aIEE
SOOEXILL
SO0Z/ENLL
S00Z/E/L L
¥o02/eA
SO0ZIS/H
S00Z/e/E
S00ESIY
¥00Z/S0L
5002501
Q00Z/S0L
S00Z/1i01
GO0LH0
S002/11¥
Po0T/ES
S00TE/T
0OTER
Q00ZErE

SODZRLE
900Xz
wKOLER
[ F 1A
800TET
P0CZETT
OGRS
WOTET
B800Z/ESZ
00282
8002/%12
800z/ET
B00Z/ET
00T
0OLE/T
WOTET
OOTLIZ
czER
900TIEI
goozRe
800Z82
2G0ZET
900TEIT
LZET

0DZ201
002201
00ZZ0L
91201
191201
881201
591201
31204
£9L201
TBLIOL
191201
0RLe0L
6giZot
8EL20L
L51201
954201
ogiz
¥5120L
£51201
61701
151201
1GL20L
$S1201
151201
L5120}
LELZ0L
15LE0L
151201
0s120d
051201
054204
051201
05L201
051201
6riZOL
6FLZ0L
eriZoL
B¥iZ0L
&riZ0i
6r1201
8riZ0L
B¥iZ04
6FLZ0L
grieoy
aricol
8¥izZoL
PriZoi
PrizoL
Erieii



VRN ABEGMNBEABARAVARAVAAREARDSARABSRGLAARRADYNNDNAGG NG

4 4>

eLy

BOHMBRRAP BB RARBRRBDBBHANB NGBV AR BRBRAA VRN REHN GO GRG S
[+ ]

ABH DR AR DAANVDABRPARIBIAAOABAIBEBGAOBARAAINBBAVIBRLENIBA

HMAd ZYBS-ErC-OFL
WHD0S TYRS-Ere-0v.
YO THESEre-ovs
TIV SE0S-BYE-OFL
HRIDOS £988-GrE-0FL
HOD ES8EBFC-ObL
Tiv £S9E-SrEOvL
HYAd OFEESHE-OF.
HHO0S Ovic-ore-Orl
HOO OVEE-GrE-DPL
HUOOS 7682E-6re0td
YOO ZBTE-BrE-Orl
HYO0S 8090-tve-ObL
QOul SE0v-92E-0bs
HMEDSN £I0V-EZE-OFL
HYD08 QREG-Sre-Dbs
HOD 0EEESPe-Ord
YOI SSITSYE-OvL
TIV TEEeSi-OFs
WAl 0EELGPE-DYL
HHOO0S 0RE2-Sre-0%L
HOD (CEL-SE-0bs
TIV 0809-SFe-0rs
HeAd 6200-SPe-D¥L
HHO0S 8Z09GrE-OrL
HOO G6T09-SyE-0F2
TIV 8AS-SrE-0rs
HuAd BSS-SYE-OpL
YOOGS 851597E-ObL
HOD 851S-5¥E-ObL
"TW BSILSSrEOps
HUOOSN FSFZETEOPL
TV PLRE-S¥E-OFL
HHAL LEEE-SPE-OPL
HHIOS LERESYE-OFs
YOO LECESYE-Od
TIV LEEE-SvE-Obs
TV BREG-¥PE-ObL
TV SESB-Yre-Otrd
TIV Z90F-pre-ObL
HHOOS TOLSETE0F
HOD Z0LSRTE-OFL
TV 2045-€EE-0FL
TV LOHrE2e-0FL
T PLE-EIE-OFL
HHOOS BEZTEEIL-0rL
BOO 9C7E-£ZE-002
TIV BLEE€ZE-0KL
Y eesL-Eze-Ors

B00TL/E  $OZZOL
B00ZR/E  HOZZOM
BOOZAERE  Y0ZZOL
woeRe  vHTTOL
0TS vOZTIOL
P00/ POZZOL
P00ZLE  YOTTOL
sbbzele  voZTOL
WEZEL Tz
BOOZER  $OZEOL
VOZEL  POTTOL
BOOZXEE YOZZDL
W0TXE  vOTZOL
e00Z/R/e  €DZZOL
200Z/E/e  £0220L
00ZEE  ZOTTOH
OZEL  20TTOL
0L 20Z2T0L
0ZIEE 202804
90ZRIL  20T01
0TI ZOTZOL
00Z/EE  TOZZO0L
o00ZRIE 20ZEOL
9002/ 202201
BO0ZERE 202201
2002/ TOZZOL
20028 J0T0
POOZRE TOTE0L
BO0OZRE  ZTOZZO0L
Booz/eE  TOZTOL
BooZRX ZoZzn
P00ZER  LOTEOL
Q00ZE’  OOZTOL
BOGT/EXE  0OTTOL
00T 00ZZDL
Q00T 002204
800T/EE  00ZZDL
Q00TER  OD2Z0L
S00TER  GOZIOL
GT/ER  00TT04
0L 0OZT0)
00ZEX  00TTOL
oL 00ZEDl
900ZiEE  00ZZOL
900ZEKE 00220}
SHTRE 007201
800Z/c/E 002201
200z/EE  DOZZOL
B00Z/E/E  Q0ZE0L



RO ABBBIABASARRGARSAPAIR TR BAABBAAERANARARITARTSRRARRAIAW
BHRBHERRIOBABABANIVRDRBRGARBARIRAABABGAMBIRABNARBALARBBG RSN
G ARV BHBDEBAPGNDERAARAAIVRBBBARAVNBLBADAANOIBBVBARNENNS

HHOOEN 1£96-225 b1

HIMAWSSN LE96~228-0vL

447 18C6-T25-0PL
OSdN Te28-TZSOFL
HYIDEN PAZL-TZ50vE
QSN Zi82-99¢-0vL
HUOSN iDOV-E92-0ke
HEIO8N TYYI-oac-Ovl
D8dN1 S88.5PE0FL
DSdNT 3v15-GyL-ObL
HYIOSN BLSIvE-OPL
HHOO8N ESZE-SHE-Ord
Tiv GE€26-882-0FL
YHI0S 80.6-0.90FL
YO BILE0L9UFL
TV 2086-2E26-0FL
MHAd 1903-Z260vL
HAO0S 19023-225-0FL
HOD 1908-TZ5-0p2
H¥Ad S00V-Z25-0b2
YUDO0S ZEL8-G0¢-0FL
YOO Zele-098-0vL
HiAd CFLe-90E-0vL
Y EFi8-00E-0rd
uAd 0BES9BE-OFL
HHIOG 06E09-99¢-0rL
HOO 0689-89€-0PL
T 20PE-898-0¥2

T Biv)-poe-Ov)

T S0ZL-¥BEOPL
YiAd 0%8L-6¥E-0vL
HHOOS OC8L-BE-0RL
HOO 0562-6pt-0%s
HYOO0S p28L-6vE-0bL
HOJ vLBLAE-OFL
W +L82-8¥E-0VL

TV 989L-BrE-OPL
HYIOS 989.6FEOPL
HOO 990.-6vE-DFL
BWOD LYRS-6YE-OF2

asnToL
952201
95T}
952201
S5TI0L
S5
eZI0L
Z9ze04
2O
LEzeOL
L22204
FEAAH
1ZTTOL
LZ2T0L
€eTIoL
442418
VZZZOL
412201
0 TL0
oLzaot
$0T20L
20770}
80TZ01
80zZ0L
802201
a020t
902201
BOZZD1
80TZOL
20%Z0L
Q0ZT0
e0zIor
20Z201
202704
0LT01
90zT0L
90ZT0L
8001
80ZZ0}
802Z0L
80z
B02Z01
902204
gozzol
s0204
03T
Y0220}
¥OTZOL
+02z04



BB BARABARANVAMNAARAABASAAANAVUAABBAANVNARRVRAGRESEWSHGY

200z1L L8
00z Le

BB BB BD RV ABBBBBBBANRBBABBBRG ARSI BRARATRRBRBBANLEDNWN

WA RIAAANBIBRBAVORBR ARG ARRBARARNARBASBVRICPARSABTAABARW

HaPE0aD YZIS-RFEOFL
bAOPEOAD E218-0YE-0F.
LHOPEOQD PLSE-BYEOFL
HEAPEQUD ezZeg-erE0kL
LH4QPEDCD PEOB-BYEOFL
OONPEOQD ¥E08-6PEOFL
140¥E0AD SEESBYEOVL
L40FEOQD Z125-6VE-0bL
L3O¥EOQD ZZYE-BYe-Ove
LI0FE0QD SPOE-BYEORL
LIOFEDAD ZISE-SE0PL
L4QFE0O0 §0SE-SPE-0PL
LIOPEOGD) SHre-syE-Orl
LIQPEOQD 69.8-GYE-OFL
L4OrEOQD S528-GYEOP.
LAGrEXID S8BL-GYE-OVL
HIQPE000 BRGL-SYEORL
HIOPCOQT 88 2SYE-OFL
LHOPEQQYD 98%L-SPC-OFL
FQPEOQD 0202-SPE-OFL
HQFE0AD YOED-GPE-OFL
14OFEDOD 0GBG-GHE-DtL
LJOFEDOD SZ26-64C-0rL
QONYVESTD 6E0E-Se-0rL
QDL 8EL2-GYE-OFL
HHAFE0AD LE02-5HE-ObL
QUNVE0QD SZZ6-rre-0rl
LAQFPEOQD LSTEPVE-OPL
LJUPEDDQ $EZLPYEOFL
LI0YE0OD LEGS-PE-OFL
13OrE00D B6SL-E2E-0F2
HEQYEOQD 0992280V
80I10Y 680L-5PE-0bL
UB<NT ZER8-0L80bL
TN $052-995-00L
HHDO8N 6926-98E0rL
IdNT LZ1eBvE-Or.s
OSdNT OrscoveOve
OSdNT SLiosreOres
0SdNT vRZZ-FFE-OFL
HINPOBYED G1BO-SHE-OFL
687 SIR9GFE-OFL
HNLO8SED BLES-GYE-OFL
HAHDRSSD 8.0G-GFE-0rL
8557 9E5-5VE-0PL
HNEODSED DIE5-5YEOrs
HINCOZITD SLErprE-Ore
HNEOTEZD 0SCH-BYE-OFL
ZTLT 0EY-BYE-Obs

800E/LIS
002115

zocZ04
TOEZ0L




e £ 800Zre0i
€06 s BODZ/B/OL
Fiy) $ 0002
i} 3 e00zmie
&0 s anozZmLe
460 $ 00ZmRim
0 % S00RS
L£0 $ ooczRLe
14 5 800Z/L LG
DF'i $ 9002iE
we § W0 LE
ory $ o0cEHR
080 S o0RZNLm
noe $ 900zLLE
e $ 900T/NLE
PE'08 £ 900zl
E8'Sy $ 00L/L LR
| JAL 3 0GLrL L6
s8¢ 5 00T/ LG
ol'd g 9000z
aLe g 000ZNLMe
os'e $ 00ZNLAE
oLd $ 800Zn18
oo $ BO0ZNIE
0z'Z £ 900Z18
or't $ BOOZ/LLiE
ofe $  S0CT/ELG
o't s o00ZIL LG
D' § BD0ZNm
0£0 3 00T 16
Sre $ 900216
08’z $ 90G2/LiM
o $  S00ZNLM
Kt H 800z LG
0L} $  B00Z/} LB
05t £ 500ZNLG
€20 3 0CzN L6
oo $ goozne
0L's £ D0oZnem
18 13 §  o002neRe
I P A § e0oZnem
oLt $ oTnee
'l L 9002/iER
DL $ 9002nem
180 $ o00Z/1E8
Gl'ie L3 800z el
oee $  8ooZnenm
oe'e $  Loonem
0ZEL s 8002/ 18

I£e
1o

50

VM OB ARBHLARBRARRARREBBSRVVRINHRR OB GR AR ARNBARBNRHS VNN

AN AR NRARRHNBBABBVARBSVBINASARMBDEBAREBRBBRNRWNS SR NSNS

HHOOS TLEEZEOPL
¥OD TLiG-ETEOYL
D8N 82.8-B¥EOVL
IS SIEE-GYEOrL
OSdNT 9888-SVEOPL
OSdNT SE.8-5vE0kL
O8N 5290-5r50s
O8dNT L438-5vE-0FL
HQPE0OD 2096980k
HOFE0OD 248%-£9/-00L
44QPE0Q0 EZIP-R020L
1 JAYE0Q0 5100-€810FL
LAGVECTD SL00-EBL-0FL
OO BELB-BFE-OFL
OOML 2r35-5¥E-0FL
HNI0DSED DLE5-SVE-OFL
HWNEDBSSD DLEC-GHE-OFL
HAROBESD 8285-6PEOPL
HHWIGZOPD BCS-0E-OFL
HNG0O5SD BLEI-IIETYL
Y TEANOSN B8ZLZ-537EOFL
Ol 9E0rBTe-ObL
L4APE0AD LSB9-0L9CFL
FAYECAD BETE-0L00ML
HAFGECOD 2080-0200bL
L4OFECQD SBLL-L8G-OrL
LIQPEQOD PISE-2ZCORL
LAQPE0QD 83 L8-2280FL
430YE00aD 1616-225-0rL
HOTNOSN EEX5-ZT9-0FL
UIBANOSN STHrIISOvL
HYTINOSH 90 ZZ5-0vL
L HaYECOD POGB-0OE-OFL
L40¥E0AS 1068-99E-OFL
LAQPE0A0 Z1LR-99EOFL
1 30vEG00 9148-DOC-0P L
HAFOEDTD BLZ8-00C-0F.
1JOVERQD BEOL-99E-OPL
FIOYEDQD ZPEZ-O9EOhL
HNFOEDOD vEPGHOEDPL
HWFE0QD BEPB-PRE-OFL
LAQPE0OD BEFS-yEE-OYL
LHAFE0QD ZL02-¥IE0PL
LAGPEOAD LOB1-POE-OVL
HOTINDSH BS9I-FIE-OrL
HNPOE0OD €0Z1-F3E-0FL
L4OFE0aD H0e5-8bE-0V.
LIO¥E00D ELI6-BrC-OvL
LA0PE0Q0 ZOLB-BYEOFL

800TES
00219

BOOTHIS
fobzn K
00215
B00E/G
B00ZNHIG
002/LIS
Q0TS
20025
900N S
W00THA
0L
200z 8
AN
AL
90048
900z e
Q00Z/ S
9002/Ls
Q002178
800zNMs
800214 /8
S00T/Lig
F00Z/1/8
2002/1/5
Q00T
0TS
YO0Z/HS
a00zns
2002/ 15
800z /e
9001
B0Z/G
900Z/118
00¢/ 115
900Z/ 115
800T/L S
800ZiLIS
90015
8a0z/LS
BG0Z/V /S
8002/t 1S
BO0Z/ LIS
8002/L1G
900Z/LIS
eQ0e/1s



GV ARAABERVNRARRBRBRRARARPELRRR ARG ARRAARVEIRRRRBEARARSN

900Z/LEML
Q00 LEL
BO0ZILEM:
o002/1£/01
200Z/LEM1
2002/1.€/0L
9002/1eML
9002/ 1Le/0L
P00T/LEME
900T/EML
B00ZMZ/D}
900Z/BZ/04
90UZ/AT0L
2s00zmzolL
KOT/ALL
0028701
WOTHINL
gooziazmL
00219201
a00zmazal
00ZTEZNL
800Z/ML 101
20021101
800Z/8LI01
8I0ZMLI0L
200Z/M8LAOL
20021101
KTALE
gonzreliol
BOOZMALOL
800ZBHO1L
800281101
B00Z/B L0
800z/61/01
900Z/8L101
Q00Z/0L 108

002/6/01

BOOZE/01

00T/

00zt

BODZ/B/0t

Boozsenl

200Z76/04

800Z8/01

S00T/B/0L

9802

DR RHBARB KR ARREARRAROGERGRARADNAVRRRAARBRARVERARANAWN

WMFSSABAARVABRBWSBBAS BBV MR AW ERN RN SN GBS

HHAd 8599-ZLC0FL
WADOS G6599-ZZC-0VL
OO 8599 STE-OvL
HWPOBLED DOER-GFE-OFL
v DSEA-B¥E-DPL

TT21 DeETEFE-OrL
HNFOEPED GIBO-CPE-Op.
8¥87 SILBOGHE-OvL
HNI0PSSD BLCS-Ure-0rL
HAY09GSD BLES-OPE-ORL
8557 LE5-CHE-OPL
HNEDD9SSD BICS-SrE-ovi
HNEQZEZD SIEVFrE-Ovs
TSNl BO8T-L840bL
TLSNI L812-E9L0rL
TLSNI 0183-22S-0%L
1SN 081 6FE-0F/
SN LELSBFC-OPL
TASNE 1S0L5PE-OFL
LLSNI 6029-GPE-OvL
1iSNI BBOE-SPE-OFL
TLISNI Zery-£2C-0vs
TLSNRIOD OSHP-E2E-0vs
HNYOEQUD OHLL-CYE-OLL
HuAd 8046-0.00004
HAOOS 00400.9-00s
OO 80450L00PL
YOO8 04601604
oD 1046-049D%L
HuAd STH-ZTS-OvL
HYI0S S2¥iZio-ObL
HOD STV-TEG-Ovi
YHOO0S 84Sirot-Ovd
HOD 9151P2E-0FL
YdAd SEi6orE-OPL
HHO0S 6216-8PE-OFL
HOD BCIEHFE-DrL
A0S PERSSYE-OPL
VSN 8016-029-02
HuAd £998-CHE-OFL
HHOOS £908-69E-0v.
00D £003-Gre-Oy
HuAd ZZBO-0¥E-Ovs
WHOOS ZTROShe-0bL
HOD EISe-ObL
HUOOS OL1S5hE0PL
HOD DLI5SHE-OFL
HYOOS 955Z-FhE-0rL
U0 SSTHYeOrL

POO2/5/0)
FO0ZIS0L
+002/5101
SDOTIE/ L
SO0ZE )
SOOTREIN}

L LU

00T

S00%E/5

B00Z/ES

B00Z/LIS
,nazems
BOOZRSS
L
s0zZES
BO0ZAIS
YO0z
00T/
00T/
002K
" ROZ/ES

1BET01
L8EZ0L
L8201
9BEZ0L
IBETOL
oatZn
SREZDL
9ec2Z0l
SHEZ0L
59€20i
SOEL0L
A
S8EZ0L
FLEZDL
¥LEZDL
¥LE201
¥LEZ0L
€L8201
ELETOL
€LE201
£LE201
€1ET01
£LE204
ZBEE0
P~ XA U
yZEzol
FEELOL
PTEIOL
FIELOL
¥TETOL
YZEZOL
yTEZOL
cTEZo
ECETOL
ECEZTH
£2520¢
£TE20L
EZEZOL
0ZEZ0L
8LEZ0L
8iE201
€1E201
816201
S1E20L
GLEZOL
G1E204
61EZ01
81ET01
81£201



BEMBRBRRAALAABAAAARSAAABVLARBEMBLBALYSAAARINABANY

200T/91 L
BOOZ/BLL
200Z/8/LL
200219411
2002/t
80021411

- 90usELY

20021811
BO0E/E/DL
S00T/4C/01
00Z/LEAL
WOTHE0)
B00Z/1E0L
900ZLEOL
S00Z/LEIOL

e00T/E/ L}

0T L

800zt -

00T

YOOTENL

9062/ L

e00ZENL

200z
00ZENL
800ZEiL

800ZEN L
QOOTIHE/L
BODT/AEMDL
80GT/1E/01
00Z/LE/01
800218104
00ZAEN0L
B00Z/1E/01

e

(I L

AR AR AAGA ARV RAONGVIRBIRBAVBARBARIR IR RRAARBENNE

£0'9

BB HABRAAARGARB SN AOGBAR G ABABABBNTERB AN VNGB WS NS GS NS

FIOVEQQD | 1GC-TPE-OrL
LIQFPE0AD PEOE-VPEOPL
12000 OISEYEOPL
$CRROOD YRIZHICDNL
1AQPE00D SELP-ETE-DL
QONYEDOD ZIS-EZE-DRS
140PEGQ0 BELE-CTC-OKL
HNHEDQD PEPL-EZC-ORL

HHOOS 95002000l
HeAd LP80-02000L
HHDOLE L#90-029-00L
0O Lye0-0s8-0rL
YOO8 ZHE-ZI50rL
HHDO0E L042-99E0kL
HOD 04100508
HHDO0S g196-0.9-0b2
HOD 8486010700
HHOO0E $095-8DE-0kL
HWOD yI96-00C-ObL
HHI0S £000-908-0rL
YO0 £006-98E-0¥L
H4D0S fi28-a65-0v!
YOO glEa-0ec0rl
TV 000L-8S3-1o¥
T 00D4L-8S1-Lbd
TN 585802000

HWEOZSLD 08E8-BYE-OPL
HWEGZZZD COEB-6rE-Obl

2817 0BCE-BFEOFL
ZZIN 0BEH-BYE-Ob/
BNMAAN PLIE-SPEOL

UNEUZTZD 09ES-6rE-Orl

T 0gtE-ae-ovl
YA PESB-CPE-OFL
HHJ0S PECR-SrE-OvL
HOD getesre-ord
HYAd ZRLLSPEORL
HHXOS Z8LI5YE0FL
YO 2BLLSYEOPL
Hdnd 26LOSKEOFL
HHO0S BELO-SYE-OvL
YOO e8LI-ShE-Or
HuAd 1ZSE6-PPE-OFL
HYO0S 1288-¥E-00L
HOD 1268-PHE-OrL
HYI0S SPLE-Pre-Opl
dOD SrLEPirt-ObL
Y208 8181-82¢-0vL
HOD 8L6L-C2E-0rL

002/ 1L
900Z//L
900/}
2002/441
000Z/3/2
900Z/H2
00T/411
900Z/Y /2
900211
0002/
200/
00T/
B00Z/P/1
9002/71)
2002/t
9002/512
800Z/ER
20021672
00Z/ER

0002/
Q0L
500Z/91Y

B00Z/50L
9002/t
900Z/rft
POOZTH/L
00Z/v/L
SQ0Z/LE

S00Z/ISIEL

S00ZSEH

Y00Z/S/04

YOGS/

POOZISIOL

002501

Y00Z5/01

#002/S/01

FOOZ/AI0L

YOOZ/SI0)

¥002/5/0%

00250

¥0OZASI04

YOOZT/S/0)

¥0zZ/S04

¥ODZ/S/0L
vO0Z/S0L

FO0Z/S/0L

pErLU
8EYT0)
eCrI0

SEVZOS
8EiZo
IEYTO
HEFZOL
82201
LBEE0H
18E204
L6ET01
L6820}
468€2Z0)
{B8£Z0L
WBELOY
06EZ03
96EZ01
982204
896EC0s

8cT04
9eEL04
S6ET0)
PBEZOL
E8EZ0I
08EZ04
aezol
OBETOL
08E204
69520}
BRECOL
BEEZOL
i8ET0)
acoL
L9tk
£BEZ0}
LBEZ0}
£8E20})
LBETOL
48E20)
L8EZ0)
L9ET0L
8ol
£8E201
LEeZ0l
L8E201
1BEZOL
L8E201



MR RBATAMNVONABINALAERBASANB AR LABRARASBABROANRIAVGBRNVSR

e00ZrYLL
200211
B00Z/R L
800Z/8/1 1
S0TIO/NE
S00Z19/11
00Z/8/\ 1
800Z/94) |
0L/
80028 L
a00z1a/ L
a00Z/9/t 1
00266711
900281 L
onzan L
800ZMaM L
00Z/9N 1
a00Z/a/L
G021
00T/
900zTRIL L
800zo/L L
SO0TMEL
9002/9/3 1
00zt |
00Z/9/L}
2002m/11
8002//4
BOOZ/A/LL
800Z//1Li
2002/0/14
00T/ 14
500Z/0/1)
2002/9/1 ¢
00T
Q002/8/LL
800219711
0021001 1
L0021 L
©002/a/1 1
00z 4
00T
80029/ 1
900Z/8/1 )
900T/YLL
2002/9/) 1
a00za/L )
000EMmILL
800Z/8/11

BOULAASBPBBNBBBBRBLABABD BB AAARRNREREBBRRREDN GGG NRG NN
ABABBRABA AR RARFTHIRAA AR DEVAAAASA DO ARIIRR ARG AW

HH0PE0aD 1618-225-0%2
GONKEOGD 1824-EZ5-0vL
LAOVE00D YH06-99C-0rL
+OPE0TD 2ri6-096-0FL
dRFOE000 0L06-DOE-0p.L
LACGC0aD 690209000
130¥EDQD EOZE-ROE-OPL
HHOFE0T0D 1646-B9E-0FL
L30VEOOD OELr-00E-08L
LAO¥EOQD 190080k
L 4O¥EOTD L061-POE-OFL
EH40¥E000 ECLPOE-0PL
LAQPCO0D ZOLE-CYE-OPL
LIO¥EOQD FELB-EYEOVL
HNPOEOAD +i50-6¥E-00L
+IOPE0OD BIER-OPEOPL
LIGHEQUD ¥EQE-GYEDYL
FEOVEDOD 920L1-6¥C-0FL
CQANFEOTD Z126-BYE-DFL
QONYEOOD ZIZE-8re-Ors
LESOVEDGD Z129-8rE0FL
LIMFE000 2I25-EPEOdL
LI0vE0G0 ZZTPE-EFE-OPL
LAOYE0AD SFOC-OvE-0rs
LIOPEDOD 69L0BFE-DYL
LAQYE0QD ZL56-SHEDFL
LHGYEQAD BLEG-SYE-OFPL
LIOPEQQD BLESSYEOFL
13G¥E0QAD 8260-CHEOFL
LHAOYE00D 988.L-CHEOPL
VAOYEDOD SEBL-SFEOrL
LIAPE0QO 199L-6TE-0pL
LJOPEOQD BOSLGYE-ObL
L40pE0Q0 9BPL-SPE0rL
LAOFEOQD LTTL9YEOPL
LAOPEQUD #ESESYEONL
+0PE00D +EESSPEORL
LHOPE00D vEZS-GYEOirL
LIQrC000 PESE-SPE-ObL
YWPOEDOD LICC-SYE0PL
HOECOD GIGZ-SPE-OkL
LAOPE00D L2£02-GYE-OkL
LI0¥E0QD PEDO-GPEOFL

HMEDSN Z.59VE-0VL
L40PE00D B9EE-YYE-OFL
LHOPEOQD SZZa-PrEOFL
LA0PE0QD 0EL5-0PEONL
H4QPE0OD 1895-YYE-OFL
LHOPE0aD LEHFPYe-Ore

8002MIL
900211iL
900/ iL
B0DziiL
BO0Z/4iL
B00Z/1L
BOOZ/LIL
P00/ WL
P00T/LL
8C0ZILIL
90021
DOZNIL
900ZN/L
BOCZAIIL
000Z/1/L
P00V
002/ 1L
900ZfL/L
200T/1iL
0TI
SO0ZHIL
S0zZ/LiL
20021144
Qo0 iL
80021114
00LIIL
0OTNIL
900&/1L
DO0Z/L
900T/¢iL
900Z/1iL
BO0Z/1iL
200Z/1iE
800ZN 1L
00z IL
200z 1L
80014 /L
MATHIL
00T/ /L
S00ZH 1L
QO0ZILIL
Qo0 IL
002/1/L
900Z11/L
BO0ZNIL
00Z/4iL
2002t
B00Z/LiL
¢N0T/LiL

L 27
ErirZol
Evbeol
124 0 1]
£¥rZol
il
[rg £An
EPPZOL
crieos
S0l
errzol
Prg 18
VPOl
ErFzol
%4 00113
Pag ]
£FrI0L
EPPEQL
ERPZOL
eFrEn
EFPZ0L
ZrrZol
orvzol
arpZoL
Fag il
b g JAV
Zryeol
Zrirzol
PP
irrzol
Zyreni
oL
Zrrol
Tyl
orvzol
ZrrIol
oL
[4 4 11
ez
ezl
TreZol
cFrzol
rvZol
BEVZOL

BEFZOL
BEFZ0L
9EPZ0L
|eP20L



HAOBOHABDAIBABRBAARANPIVIBBANABL ARV RBRAGBBALABNANRS

S00T/LITL
BOUTILTL
200242121
900Z/LiEL
BODZSLILL
BODT/SLLL
P00ZfSHL -
S00TISLILL
a00T/5LL
00T/5LLLE
a00efG1L/
S00ZISLILL
Q00ZISLILL
Q00254
2002811
B00Z/SLIL L
800ZSLL L
B00ZSH L
S00ZIELL L
BODZSLIL
Q0DZ/GLLL
004/t 1
WO
BOOZ21LL
BOOZiLN L
200g/L1 1
B0/ LI
BOOZ/L1L L
00ZT/L1
0TIL
B00ZILIL
00z
9001 LN
9002/
800Z/LILL
S00Z/LILL
200214111
900211111
200ZILit )
Q00TLIL L
S00Z/LILY
00Z/LILL
900E/B/1LL
8002/8r11

. L L

anse

LI I I R |

ANERBLEARBARAERALDAIBABABVIINOAVHEVLEI ALV RGN

WA A BRI AR TRBRRRB BB RROBARRVD SRR ABAARRAARAARAN BN

HMMO0E 0515-SPi-0rL
HOD 0S1SSPLObL
HhAd 8998-0L00FL
BHOOE 9053-0L0-0%1
HOD 8952-0.9-0y.

USNE €488-80L002
USNI 0Z41-281-00)
TLSN Y0BB-0L8-00/
TLSNIE ¥ESE-0LD-0FL
USNI LERS-TE9-0FL
1LSNI 65-2250kL
"LISNI 9815-99C-0¥.
I4LSNI ESB0-GPE-0rL
1LSNI EF02-P9EOPL
TLSNI ELPS-BYE-0pL
TLSNI VI8L-BYE-OrL
ALSH L5ZE-BE-OpL
1LENI 6000-8PE-0¥L
TLSNI LPSL-SYEOp.
USNE 09S9-5E-0p.2
TSN #00E-Gye-OvL
ULSNT 6198-8ZE-00.
D8N CT0E-BYE-0F/
1IORE0AD 8018 991-0v.
HWFOE0QD 208881082
+AO¥E0QD Z.l68-8eL-0b2
LJOPEQQD TL6G-BRL-OFL
HdDFEOQD TIBGRILOYL
LICYE0aD T998-88L00L
L4OFE0QD SYEBRBL0PS
H4APE0QD BOPFE80PL
1JGre0Qal C€2ireniore
HHOYEDQD LLL3EDLOFL
L4APE000 LLLZE0L-0YS
LIQPEQQD BETI-C0L0rL
14QFE0QD SLOG-T8L0kL
LAOFE0OD 89LSGYL-OFL
L4OYE00D S9L6-0L000L
LACFEOOD 9800019004
=HO¥E00D 0B80-CL0-0FL
HHOPE0aD S81L-LRS-0PL
QANPECQD #256-Z250%L
JAYE0AT vLSE-TISOFL
130000 8C16-2TG0FL
HAQFE0AD L9L8-225-002



BEABMAIANVBAOMRAG AN ATRSABGSBRGANAARLAIROANLAALAAVABAWN

BODTNTITLE
e00ZNZIZ)
002NL2TY
BO0L LT
B00Z/ 2L
BO0ZNZZL
BO0ENZIEL
POOL/LEEL
00LN2T
00ZELITH
0oL
SO00ZRELEL
Q00211
Q00ZMELIEL
WoLELTH
S00TRLZ1
- i AN AR
Q00TBLEL
800ZKL e}
BOOT/ELITL
S00TELTEH
SOUTIELIEL
K0ZILTL
QOOZTILITL
SO0TILIEL
9002/LTL
Q002/LZ)
YOO/ LEL
PO0E/LIEL
2 HAZIA
900Z/L1T1
OTILITY

o't

BAMBABADIAARBBBRBBOAN OO BB ADARD DRV BRNBBANGEY GBS N

WA ABABVR AV DIV ARTGAVARDROGAB B ARG ARAAIER R DRI N RN

HYO0S S502-€20-092
WD S50C-EZE-OrL
Hdhd YO0-EZE-ObL
HMDOS ¥rI0-EZE-0rL
HOD WPTO-EZE-0rL
JSdN1 BERE-SYEORL
LAHEOTD LOB8-8RL-OF2
HITINOSN 1008831002
UNL0ZGLD L04L-SYEOPL
HUO¥EQOD L2IT-SYEOFL
HNPCEQCD SESe-IyEopl
DHNSH
SOanL
SI3NL
ousy
SOINL
STINL
HNPCEOQD SEVE-¥IC-0VL
HWFOE0OD »ISE-SrE-ObL
3dNd WSLSvE-ors
34178 1FSLSYeOR
244 LYSI-Gee-Op2
HINEOBGSD ¥OTE-Sve-rs
33N RIHETE-OPL
A3NE SCTrEC-0bL
T4 DETH-EZE-OFL
HHOOISN 1¥88-0L0-00L
YdND 1L26-018-00L
HBdAND ZOI5-STE-OPL
HMEDSN BEEC-SYE-OpL
HWP0GSSD $OTESHE-OPL
HMEDSN £0.2-53E-0rl
YMEDSN 186-FrE-OFd
YITINDSN Z8L0-EZE-0rL
HYOOS g9es-erE-Ors

Zz2z222

HOO B98S-BPE-OPL
H0D 5¥B-Sve-Ors
YOO TirorsreOrs
OSdNT Z0Te¥iE-OPL
HAQPEDOD TRISCZE-ORL
LAOPEOAD €OLLTC-OvL
LOMEOOD 9L62-E2EOFL
F3APECOD OPEZ-ETT-ONL
LENE 8500-22C-0rL
HOO THAS-8ve-orl
1SN 6POP-098-07L
34174 88PE-Che-Okl
35 6eVE-GPE-OrL
Td e8FE-SvE-OrL

SO0LLL
0002/
00z
900/

PSG20L

68201
#29201
¥aozZoL
TE520L
QSgT0l
5¥9201
8YSZ0L
8¥320)
S0l
sl
ZEST04
Frarel
2SO
LZGZ0)
028201
L3701
£15Z04
EL5Z0}
ELS204
£15208
Ei5Z04
ELSZ01
ELSZ0L
€igzoL
Z15201
TL5201
F45:0]
SIS0
ZL5Z01L
Zico
2G04
Zi9e04
LigZ0L
L5203
LSO
HSZ0L
BOSZ0
BOSZOL
S0SZ0L
gOczuL
BOSZOL
gzl
18¥e01
BabzZoL
58201
S8P201
SBPZ0L



180
ose
&0
LE'0
€0
0

UMY

0kt

$ lodeoun
§ 00z
8 200Z72h
$ 2002121
8 2002120}
$ L0022
$ oOOTHTRY
$ KozmTrEl
$ o00ZMmIL
$ 000TMTTL
§ OD0ZMIRL
§ 200zMCIZL

AR ARAABIARNANANGAINAIRBYARAIAAARBVABAPAORRENHWRAEDENIE NN
[ R T T T N W T T P T S T R T R T T R TR N R NN R N N NN R R RN

MBS ABBABSABBLBIABBOVRABBRERN NS S A RS WS
=)
g
o
-

OSdN LI980L90FL
348 SO65-VYE-OPL
O8N LISLBHEORL
DBdNT LZRS-HPE-OFL
OBdNT 11L0-8%C0FL
YSdNT £ZoR-areOrs

HWWP0DS3D S0ES-SYi-Orl
LAOVEOOD GOSS-GPL0FL
HWEOASED S0Pg-GrLOve
HOTRNOSN ECa0-FBE-0FL
HOTINOSN 18E6-BYE-0bL
HWLOZOFD SL1S-BYe-OrL
USHOTTID ZEOF-PrE-OvL
HWFOBGSD Z60¥E-OFL

HMDOS ZEL0E940rL
HOO TELO-E9L0FL
HUOOS 68EZ-T2G-O8L
HOD 88E2-225-0¥L
H00 6E.8-8980rL
HOD S0rG-6re-OpL
HOO ¥IBLBYE-0bL
HHDO0S 000S-0vE-0¥.
OO neseve-ors
HYDO0S hiS-8ee-0rL
HOO riE-GYE0¥L
HYDO5 £68E-BPE-Ors
HOO £68L-6YE-OrL
HOD ELTe-8he-OpL
HMOOS 1180-6YE-0PL
HOD Lis0-B6+E-Ops
HOO S0EG-SeE-OfL
HoAd COLIGYE-OPL
HHIOS B0L1GYE-OYL
HOS 00L1-GHC-0FL
HOD SERS-SYE-OvL
HYO0S TLTE-HYE-OkL
YOO TECE-GYE-OkL
HHI0S LEQL-GrEORL
YOO 1EBL-Gre0p2
Hund ESEB-FYE-OFL
HHIOS ESE6-FFE-0FL
HOD £SE6-rre-Ofs
Huhd ELELYYEOFL
HHOOS ELELHPE-OFL
YOO ELELHPE-OVL
HYO0S TSBE-yrE-Ops
HOO 298E-F¥E-Ors
HoAd PZOR-8TE-0FL
¥OD FroR-g2t-Ovs

SI0ZHML
L]
SOCZHI0
B00Z/¥I0L
9002/¥10)

B00T/FI0L

MoEH0L
BCOTHIOL


http://OtOQ.OcOQ.OCO

@O BRIV ANABR BRI REARRDAADALB ARSI RARAVARAARIES

[RR T T R S T |

BEAHALAAMAARVARARLAREARVMANVRAGSGEVLIARALAVANRAGBLBROVNY

BBV ABBAARRAEBN B OB ARSI RBANBBRABRERNHRBGNN

LS 885.1-SPE0VL
ALSN ZLS2Sre-OrL
ILSNI 0ZZS-GpE-0rL
TLSNI LT8SPE-OFL
TILSHI OBSE-SYE-OFL
TASNG LOGT-SYEOPL
TLSNI 9OFE-SHEOPL
TiSNI 9ERL-GPE-OFL
TSN LOLG-prE-Ove
USN! FIZe-EZEDRL
NS 116800
O5dNT S8¥8POE-OFL
J5dM OBLE-FC-OVL
QSN ri08-GvE-OPL
ILENI BESE-882-0kL
ALSNI Lre8-eaL0RL
USH GToR-e8L-0k2
USNI LGIZE8L0PL
USNI GHI8-020-0F2
TLSNI BLOB-ZZS0PL
SN L09-C25-0rL
USNI LI ig-gae-0bs
ILSNI BYio-98e-0bL
SN D0LL-FEE-0FL
ALSN! evri-ore-OFl
ALSNI COELBYEOVL
SN 285-8FE-0F.
TLEN! PBZS-GFE-OFL
ILSNI DSEE-SFE-OFL
T1SN] 08688-S¥E-Orl
USHI £L68-SPE-OFL
LLSNI 80L8-6ve-0rL
ULSHI S208-9YE-0Pd
LLSNE 6008-SFE-OPL
TSN ¥FB8LI-SYEOYL
ILSNI pE9LSPEOFL
LLSNI B03S-SYE-OFL
SN $8ESSHE-OFL
ULSHI E26r-She-OvL
TLSNI £99E-SFED¥L
TLEN) SZYT-SPEORL
TSN EY0Z-5re-0bL
ILSNI QOBL-G¥E-OFL
ISNI LL1g-rrE-ObL
TLSN! 04/8-82E-0%L
ILSN 2108-8TE-0bL
WUSN! FE65-ETE-ONL
ALSN] Z2-E28-0bL
SN LSB0-E2E-0rL

QO0ZALILL
YOOTILILL
200211
ODCE/LILL
A0/
QWOZHTLL
BOGZILLL
200213114
001
900Z/HI
800/
B00Z L
00T
g00T/iL
800z /oL
QOOZMrOL
BOULHHDL
800ZH 0L
0002FML
0020
POOTHOL
800ZH DL
Q00ZHFIOL
Y001
0CEHIOL
9002108
0L
SO0ZHI0L
00T
80CZiFIoL
BOUEZvIOL
9002/ I0L
90D/ v/04
0L
B00Z il
Q00ZHITL
BOOZMIOL
B00THOL
0GTH0L
D0QZ1YIOL
SOGTHYIOL
AT
B00EHFAOL
S00EHIOL
SO0ZH 0L
Y0OZ/H/0)
goCEH 101
900Z/I0L
00L1PI0L

065201



VBV AAARAAEAOPBVUABSEABAVBAINEBALBAROVMBHAVNANRBRALBBABENNN

;

L002RZE
002/
L002/RERE
Lo0gRzE
L1002/ L2/E

L0029
L00ZMeee

L0022
20021228
L00Z/2ee
100z2/ETE
1002
LOQT/ETE
L00T/EeE
L0GZZZIE
00T

BB AN BHBUASABAABBBNLBABBBSRARARDAMBANRAVAARSEEASABBAABLAN

WBAWVANBRRBANOLAMAVABAVGVAVAVBEOARVSLVEABHVABBARGBBARBALAS

YMESSN +808-€ZC-0pL
1LSNY BYZG-TZ0-0PL
TLENI LBSL-FIEOb2
SN SOES-BFE-0Or2
TLENE YOTE-SPEOPL
LISNI SEES-SYEOPL
ULSM L9 TE-0FL
TLSN 0£98-0280FL
HOO 6186-0L9-0¥1
TSN 0880020001
TSN £R9-008-0%2
TSN SLL-GrE-OrL
TLSNT 9SEL-9TC-0% L,
HOQ BFLOGPEOYL
ALEN] 5005-GrE-DbL
ILSNL 1BEE-SPE-DPL
TJLSN) EBSE-CYE-DYL
LLEN SE9L-G¥E-OFd
LS GEOE-GFE-OvL
TLSN t2ee2treOvd
TLSM 2699280V
1ISH! 9EGE-E£TE-O%.
UNLOEGYD L096-282-0%L

OOYL BIvLETECPL
HNLOESKD 9E80-€28-0bL
HWLOASHFD 9e80-€Z8-0Fi

LIOFEDD PrErSE-0FL

HHOOSN 2LPISEE-OrL

HMEODBN TiPS-Sre-0vi

NIIEHWDSN PFEPEZE-GYL
ILSN BLOR-Z28-0%L
ILSNI 1961 -POE-0bL
0104 SE§5-2250t/
341713 SE96-TTS0RL
AINS 6895-2TG-00L
242 SE95-22S-0v4
SaI0Y Ge95-2TSDbs
4174 Se9e-ZISDPL
34175 seee-Zds-0vL
¢4 S£05-Z25-0vL
TSN p228-048-0%2
1SN 0TL6049-00L
LSMI §128-Z280FL
ILSN! ¥R2B-2Z5-0b4
L8N Gi8c-225-0ve
TASNI L1871 YIE-OFL
TLSNL S4Z66KL0ObL
ILSNI SoiR-8rE-OFL
TLSN] 8ESe-She-Drs

L0UT
SU0ZATL
9002/
00T/ VT
BOOTATL
9002A4ZL
002/
200z 121
90021171
002/ 24
QOOTTL
900ZATL
BOOTNTL
POOZILITL
0T
900Z/\iTH
00z EL
POGZNIEL
900Z/1i2L
BO0Z/I2E
SO0ZNIEL
900Z/1/24
YOOL/LTY
B00Z/\Z4
QO0ZILITY
BOOZ/ITL
200211121
9002421
= VT AINTAS
Q00T LITH
90027110}
900Z1./Th

20021L1

200Z/L4

2002/

L00EZ/L1L
PO0ZILIEL
0002112
900Z/LiTL
800Z/1iTL
0021741
0oL
00z HLL
200z L
200211
B8o0Z/1L/11
BOOZ/LibE
BOOZ i
QO0ZILILL

521204
€620
E0Z201
€04201
€0L201
EOLZD
£04201
T0LZ0L
izoL
204200
20420L
202701
L0t
204201
T0LZ0t
02208
204204
0420t
20220t
0£201
TOLEOL
04201
GoLZ01
004201
002201
00zzoL
259z0L
£6eT0L
SEOZOL
£89Z0L
TE6201
2% T4 H Y
876201
920201
228201
828201
429208
12920}
L29%0L
429201
9Tee01
92820t
928201
9ZBZ0L
g29z01L
gZozoL
82e201
92OZ0L
920201



$ 2002410
§ 002K
$ 2002iLiD
$ 200717019
$ 00T/
$ L00Z/PLiD
$ 20020
$ L00¢/¥10
$ L00ZAiD
$ L002F1M0
$ L00Zvif0
§ £00Z/vim
§ 2002419
$ 100Z/pL/D
$ 200Z/¥L0
S 100ZALio
$ L00Z411S
$ L00ZwL
$ L00zmLre
£ 1002/v1rB
$ L00Z%1/m
$ 00Zrire
8 002115
$ L00ZMmit
§ 200ZAim
$ L002H4m
$ L0OZMLi
$ L00Z/L VA
$ L00Z/LiN
$ L00ZN LY
$ 2002/
§ 002N
$ 100ZM¥
§ L00Z/oM
$ L0028
§ 002/
$ L00ZN%
$ 002t
$ 200219/
$ 00z
§ 200z
§ 2002/8/%
§ 200Z19/%
S 200207
$ L00/mi
$ L00210%
§ 00zRely
$ L00ZHiY
$ 002k

VARG BBAGBBAAABAGR BB AR RBS RN AR GRS BAVBRRBNGVE B SN

W BB BSBRRARBERBRRDRARBAAVNERBREARADPAVAR RO ARABBERWGN

SN L9E6-SYE-OVL
USNI LOEB-SYEOv.
TSN $98L-55-0F2
USNI 6622-5¥E-0P2
SN §829-598-0F2
USNI 2840-S¥E-0PL
LSNI ZHEOSPE-0rL
TLSNI BZBI-SYE-OFL
TLSNI 18BE-SYE-OKL
USNI 1ERE-GPE-OPL

TIVASNI SyrL-GrE-0vL

MYD0S SHTL-SIEDPL

OO S9TL-GYEOFL
USNI £89GE25-0%L
N1 Z905-GrL-0KL
OSdNT L8V8-0290bL

HOTENEN 080+-SHE-ObL
HOTINOSN 980r-Sri-ObL

DSdNT 1926-6YE-0L
DSdNT EFOE-SPE-OYL
D8N 68YE-SYEORL
OSdNT O5EE-FrTOrL

LAPEOQD LAILEPYE-OFL

TIVISNI 162-09€-0¥2
TV COLe-B4C-OvL
TV LEGL-£2E-002
TV 1E8-£2E0re
TV LEBL-£ZE-0bs
AT LEBL-E3C-00s
TV 1e8L-£28-0ntL
TV LEBL-ECE-0bL

MdND £812-285-0%L

HHI0S 16L6°029-002
HOJ 1€.6-049°00L

HYD0S 20be-TT5-0Fs
HOO 0r8-TZS0F2

Huhd £Z216-T250PL
YA 18L8-D90-0FL

HHDOS 1940-008-0F2

YOO 1820-09¢-0¥L
YdAd 2666-9S-0FL
HHAd PELZ-BPE-OFRL
Hifd G86LSYEOPL

HYOOS 6Z0E-ETE-00s
YOO 6T0E-EZT-0FL

HuAd 8vSE6RLOF,
HuAd GorteoLl-OFL

L4OPE000 1086-8LOFL
HWE0ZITD THorenl-0ht

L00EfHE
200z
2002
oozhre
200212
00T IE
L0THE
L00ZHE

- 00T

L0022
L00ZNT
LODZML/E
LO0ZNIE
002N
002Nt
wooznie
100ZNZ
AO0ENIT
L00ZRT
L00ZIIT
L00Zi 2
L0CZNiT
2002102
Ba0ZiLEL
L00EZAR
L002ne
200212
LDOTIL )
002/ LT
gooz/LN L
B00Z/L10L
2002
20021418
10O
L0021/
20021410
L0021
40021111
200271\
L200%/1H
2002/
2002/
oTh i
00T
200211
200211
0GB
£00Z1L
200210

CELEGL

TELT04
ZELLOL
ZeiT08
5t
Ie420
STLZ0L
STLZOL


http://N-N.ro.Kro.h

WHRAABBHABBABRABTBHBVMRBRRRBSR SRR RR AR BABRRARBREARBBERW

0021508
200ZAER
00z
LDOZILER
A00Z/LEM
AD0ZHER
00zZrRem
1002/
400z/811@
00z
L00ZmL19
A00E/BLG
L00T/8L18
1002619
L00Z/mte
200E/8419
20026119
L00T6116
L00Z/He
40025618
40026419
0261
L00Z/61/9
20025819
200G
L00Z/61/6
£00Z/611%
L00%/8\/8
{00%8L0
200Z/61/9
L00Z/61/9
L00Z61 10
4002/6119
1002/61/9
L00TEH G
L00T8L8
L00zmL9
£Q02/51/0
4002519
005118
2002514
1002119
L0021r1/8
£002HLA
£00Z/%1i8
L00Z/1 10
2002/v1/0
20019
L00Ziv1i9

BHEAHBREBRANMNRIAPBAOLOARARRPIRBLOAANBAVLAAARAENRARBAARRIRPAIVNER

DA BHBE BBV O PRV AARBEBDHRIABNODAENVNSBOBNARERERDBARANGNDN SN

HHDOS 80v2-SreOb.
HOO eer2Svi-Ors
HHAd 8ETC-SYC-OvL
MHDOE 8C2CCHs-0vs
HOO BETT-GYE-OFL
HHAd GLIyERE-DFL

T HNDOS OLMEZ0OFL

OO OLLPETE-OFL

TASNE L09.-6HC-OFL
TLSNI Z0D02-6YE-OFL
LLSNI 612C-8yE0rd
TLSNI 0RL0-0%E-ORL
ILSNi vOE8-SHE-OFL
1LSNI BSES-SHE-ObL
TSN 90w SPE-0vs
" LASNE 9650-SYE-ObL
TSNl GESESFE-ObL
TLSNI ZEZE-SrE-OFL
TASMNI DEQ1-Gre-0vL
USMI 8L81L-GE-OVL
TILSNI £568-88LGbL
TSN 8S1Le-882-0kL
SHI 999z-282-0vL
SN BL0LE8L0FL
ILSNE L221-5P20%L
LSNI 2028-0C-0FL
LSNI eL0Z-voE-OFL
USNI 1901 $0E-0PL
OSdNT 68689-Z25-0bL
OSdNT 6BSL-SPE-0FL

LAOPE0GD 9961-E28-0FL

8010y SESL-EiTOrL
HOD 1810-988-0b4
HH0SS 1829-99C-0pL
USNI B999-99€-0Y2
TSN OB L-P0E-OvE
TLEN] £0EL-+IE-0FL
LLSNI Z190-p9E-0pL
SN TeLL6rE-Ord
1SN BBI5S6FE-0F.
VSNl EEES-GPE-OPL
LSNI S1ES-6FE-OFL
LSNI {085 BYE-OFL
ALSNY CLZEBYE-OVL

20021ty
2002y
LO0Z /iy
L00Z/viy

L00Z kY
00Ty
L0021y
200ehg
L00T/\5
00K
L002!LE
HQTIRE
100218k
L00ZILE
LD0ZHIE
L0016
L00Z11/E
L00T1E
LOQTILE
002iLe
L00ZfLiE
L002/te
00ee
L00ZLE
L00Z L
L00ZhiE
L00THE
0TS
10T
L00211E
100Z1%
00Te
L00Z/LE
L0022
L00T/ /8
0TS
10021z
L00ZNIE
L0021 i
2002172
002142
10z
L00ZT/HET
1002142
L0012
L00ZALIZ
L0DZTNAE
2002N1Z

S16Z01
526201
SI6204
5268201
SL6T01

Si6201
SL6201

ra8zoL
LOBI0Y
298201
288201
198704
L08701
1ogT0l
loazol
L0204
208204
499201
I9870L
198701
198201
298201
2081201
B98Z0L
90201
99Q20t

208z0!
899201
s09z0L
S0RZ04
SO8Z01
98204
189204
05e201
808201
608204
Goezo!
soezol
808z01
808201
80820+
808201
90820!
208201
808201
808204



$ 2002742
§ 1002MTL
$ 2007724
$ 002M0ZL
¢ 0008
$ [00Z/9/Z}
$ 100Z/6/21
$ Lo0zEr
$ 200L8L
$ LDDEMITL
¢ LoozieTL
$ 100Z/CrEi
$ L00Z/572)
$ 100ZfGIZ4
$ 002521
$ o0zerRl
$ L00Z/S1Z)
§ 0TS
§ 00ZSKRL
$ 100Z/STL
$ 008K
$ L00ZL/LL
$ 200ZEM4L
$ L00ZEMLL
$ 0ZRL
$ LDOZEMILE
$ IDOZMEME
8 [00Z/8/1L
£ L0021
$ [00Z/eLA0l
$ 200Z/61/0}
$ L00Z1LL04
$ LDOZILVOL
$ 002l
$ Doz
$ 100286
$ 100Z/EL8
$ ipbZmvia
$ 002618
¢ L00Z/8HE
§ Zo0Z/0L8
$ I00Z/BL/8
$ HOTELe
$ O0ZmeLe
$ L00L/8L6
£ L002M\/8
$ ioogloL/e
§ 2008/01/%
§ 20021018

-
o
V@RGSR EARVMOSAaRBVARVLAAVAVTRESARBITRGARRGAERVEARBGABOY

HOO se0-0L9-0vL
HdND EZ86-8rC-0ve
YOT3d C8MS-B¥E-OV.
YO13S TS SYEOrL
HdNO 18FL-0vE-0pL
YHOOE B4 {-2260v4
HOD ZeLiTT6-00L
COuL rIBore-Ord

HWEOLTTD S0S5-9%2ObL
HNPOBYED SOESSPIGRL
HAOOSH G TISOvL
HMEDSN 1285-2350vL

010 9ZZE-6PE-OF.

HNOE00D 8Z60-FFE-Dbs
HIYOSN W Z6C-TIN-OL
HOTENOSN BTLG5YE-OvL
HAOOSN PSIS-SrEOpL
HIDOEN 9Ll PrEOri
YHIOSI TETRIrEObL

HdND L8)L-IBS-0FL
D 88 PE-O¥FL
MO £6LSBYCObL
HdND €908-5rE0b.)
HdND LI65-SHEOP,
HdND 89pE-SPE-OpL

OO BOLE-9RLOML

HNEDTILD S0EG-SPI-OFL
HWPOBFRD SOES-Ghi-Gbl
bAOPEOQD £ELL-SYE-ObL

YcND B8LY-EZE-0PL
HelNO Oi0-ObE-OFL
TV SOEB-SYE-OFL
TIV 1E83-E080pL
HdND ZELLTES0FL
HdND 0BG SE-OF:
HHOOS 6299-282-0wL
HOD 8298-1820vd
HYI0S +068-726-00.
OO +088-ZZC-0bL
HYOOS 0880 2250
HOD 08G9-225-0rL
HyI0S QLEFrSPe-Ovl
HOD OLErSre-ObL

LIO¥ENCD BEIFYE-DPL

Sve0ud ECL8-CCSObL

YISQ4SN EELL-ZTSOVL

HHOOS LL6rE0L-0%L
WIDOS LTETE0L 0¥
HOD LZEZTEOLO¥L

00z e
L00Z/1i0
L0020

L0015

LOOT/HG

400%/4L

L0021

L00ENH,

L00%IL

L00TMIL

ozhis

LD0THIL

£L002HIL

400214l

LO0EHiIL

L00ZikL

200%1L1L

00ZHIL

L00E/IL

10021118

1002718

106218

L00ZNH R

et

002118

LD0Z/HA

400Z/18

L0CEIWD

L0

Loozh 8

£00Z/\f8

1D0ZHe
100%/¢%

10021119

10021418

L00Z/4/5

L002Z(1iS

LO0Z/415

L00TILIS

2002WS

JO0ZN S

200ZHIS

Loogiie

L002/41G

20021iL

L0ZHiL

2002tri¥

002/

2002¢riv

0Z0E0L

0ZoeolL
410801
ieazol
186Z0L
926201
948201
948201


http://rvro.rvro.h-r*

PR R RN R XN

§ BooZNZE
3 epoznzr
$ L0DZMLZL
$ /00Zivif2L
§ L00ZHLiL
$ l002/ELiT)
$ L00ZELZL
$ 00TELT

WBEABHROABOYEVMHARLAMNEGOANANS AR AARDSANAAVEVABIRARSABRAERW

VA BBEBBARAADBBENRDBOBRABPBAABHIRARAFARBBTABDAVSAEBRBEIBALNBANNS

HISNA Lilo-gve-ovs
WISNA 09156rE-OpL
HISNE ZE15-6rE-OFL
HISNG BROSHE-OF L
WISNG 0L05-6¥E-OvL
HIGNG PEEE-BrC-OrL
HISNE regE-Bre-Ovl
HISNE CORE-84L-OvL
HISNG ZrecBee-Obl
HISNE CHYE-GrFE-ORL
HISNE OvrE-GrEObL
HISNE SZYEDYE-OrL
WISNG £2vC-6PC-00s
HISNG 69gC-8ri-0ps
HISNE EYEC-OPE-ObL
HISNG DrEe-8ve-Ops
dISNB £ITC8re-Dbl
HISNS {0ESBre-Ors
H1SNE Z0EE-6PE-0bL
HYI0S 91Z8-996-0ps

OO M T9E-0vL

LAOPE0CQ0 1908-2T5-00L
HAOPE00D QIBZ-228-0k2

o4l 8FTeSYE-Or:
OOul ZBDS-SYEOrL
OOHL 188159808
QOuL SIRLFFEOFL
OOYL ZI0rvE-OkL
008l LUSEYYe-OrL

HITINWOSN L809-TTS-ONL
HOINROSN SLBLSYE-OPL

O0Hl 0S7e-82L0rL
QoML 8592-6¥E-0FL
HHOOSN 0ESH-09E-0vl
HAND ZBZO-SPE-Ors
HND ZBLG-8YE-OvL
HHD0S 6608-0L5-0b,

2007140t
L00%1i2
L0021
1002111
200Z/4iL
L0021t
002041
L00ZNIL
L00TH4L
L00211iL
L00Z/HL
L00EL
00T
4001
200211
£00ZH L
L00Z7L1L
L00EN1L
L00Z/LiL
L00TILIL
L00ZNIL
L00TL1L
L00OT)LL
20084114
200210
L0021HL
L2008/ L
L00Z1iL
L00ZL
L00E/L
20021/4
2002/ /01
0N
£00¢/ 1704
L002/101
L00Z/1L101
LO0ZiL 0L
200Z/L/0L
L00Z/L 0L
00T
200813101
L002/1/01
L00ZH AL
2002116
2002118
106210
4002/4 /01
L00Zit 111
L0028

o0t
YEBED)
YEREOL
¥EoE01
¥£9E0L
#EOE0L
BIBEOL
HZBE0L
BTACOL
229501
|ZEE0L
gZ8E0L
|7echt
geee0l
82ee0!
gzee0t
GLBEDL
92EE0L
8ZBEDL
BIREN)
A S
gZgeol
826€01
9eVEQ)
STREOL
STRECL
878E0L
BZBE0L
STHEDL
82EE01
62ec0}
oBBEO

B29€01
680E01
669201
21 S
689E0)
88901
688E0L
639E0}
g88e0l
BEOEOL
ripeol
¥ipED)
easeoL
Sege0L
¥eGE0l
9EGeDl



$ 8002/R%
$ S00ZATY
¢ gooznZ
§ EOOZNLH
$ 8002/ 2N
$ 00ZILT
$ s00%1L2
S anoz/LuT
$ 8002/4T
§ e0oz/uT
$ 800242
$ §00Z/LZ
$ 9002/42
$ QO02ilE
$ B00TIT
$ gDOZ/RT
§ eD0ZIie
$ S002NT
$ BOOZIHE
$ S00ZIT
§ gsoo2iye
$ eDoT/Le
$ Q00ZIT
$ 80022
g g002ILT
$ 800T/LT
$ Q00ZI4T
$ S00%ILE
$ 00/
$ DOOTILT
$ 9002/
$ 800z
£ BOOLLRT
T 800T/LZ
$ 9002/LE
§ B00ZILZ
$ BOOZ/AZ
$ B00%IR
$ g00LZ
$ B00C/LZ
€ 8002
$ €002/i2
§ RO0ULR
$ s00zZ/LT
$ S002/LT
$ S0DZ/LT
¢ S0D2/LT
$ 8DDZILZ
¢ 0022

VA BHB BB ARAAR AR BRBM A AGBEBAVRVLRABH AR DGR S W Y

BOIOY ViZZ-GYEOPL

SYHOHG BIESBYE-OFL
14QpE000) TZ0v-2Z50L
HAD0SN 1Se8-ByEObL
HHOOSN Z6L6-B¥E-OFL
HIENE CSCE-TZSOrL
AUOND 2E08-7Z50rL
JdSNE SD08-ZZ5-0kL
JHSNE LOOB-ZES-OvL
JUSNR poLL-Z2E0NL
JISNG 28112290k
JUENE ZELL-TTGO0RL
SHENG @168-225-0kL
JUSNG 6L0-T250NL
SN 8788-Z290FL
SHSNE S0Ee-ZT50F.
JHSNS 6628-Z75-0kL
JYSNG PUTEZZSOVL
SUSNA +E1L0-2250L
SHENA 0Z19-T2SOrL
JUSNE SL0G-2Z5-0rL
JUGHE 1 208-229-DrL
RSNE L008-225-0FL
RISNG $585-2250FL
JYSNY 1Z89-22-0FL
JUSNG I08S-TTSOVL
AYSNG S595-2250FL
RAGNE SEIS-ZISOFL
HUSNG GLO5-CTEUrL
RIENE L956-225- 02
FHSNE 9186-Z25-0FL
RIENE BEPG-ZIEOYL
SUSNG BOES-ZTHOYL
JUSNE B5I5-225-0tL
FUSHE £Z05-ZTSOVL
AYSNE 1 66¥-CTSOrL
JYSNE BTEFTZIOrL
HJSNE £rTrzTsOrd
JUSNE ZZOrITsOre
FHSNG FEE2-226UrL
JdSNE ZE82-ZI5-0vL
JHSNA CERZ-ZI5-ORL
JUSNG 1EoT-22e0vi
RISNG BBEL-TZeOvL
SHSNG ¥612-22500d
FUSNE 1900-Z250bL
JUSNE £5.6-99C-0%L
JUSNB Ev80-905-0FL
SUSNE 0656-998-0FL

BOOT/LITL  #YOPOL
S00Z/1/Z  6REE0L
2002/1/11  8OBEOL
L00Z111 206801
L0041 BO6GED]
LO0ZfHL SEBEOL
L00€/1/L SEREDL
200T/4L  SEgeoL
200Z/41L  sEReOl
20027144 Se8e0L
002172 SEfeoL
2002fiil  SEE00L
L00Z/1iL  SEEE0S
200TN 1L SE8EDL
2002/1/2  SESEOL
2002142 SERR0)
L0Q2/L/L  SE2E03
L00Z{LIL  SEBE0)
2002142 Segeol
I0QTIWL  GEgRo
200E/sL SESEQY
2002/ SEBEGL
L00TIVE GEREE
L00THL  sEeEQl
2002/ SESEOL
LO0TNL SEeRiL
LO0ZNL  GEBEDL
LODZ/vL  SESEOL
L00Zii/L ceaeoL
L0021 seeell
LO0Z/LL pEeED)
LO0ZNRIL  pEBEDL
L00ZiLIL  YERED)
L00ZNIL  pEREOL
L00ZIVL  vEBR0L
L00ZiLIL  ¥EBEDL
200ZILIL  ¥EBEOL
L00Z/\ L vEBEDL
200Z/4 /L $ERED)
L00Z/LiL  VEQEDL
0TI PEREDL
L00T/IE  vEREQL
L00TH L VESED)
200ZiL1L  PESEOL
200ZLif  pESEDL
L00ZLIL  ¥EGEDL
L002L  vEBEDL
£00TIUL vEORD)
100%/2  yERECL




0
194

AN
T4
LK)
86¢
65z
1Z0
6L0
0001
£o0

0ogl
ool
&0
097l
s
0012
i T4
S0}

€09
86°04
Své
€09
(1133
iy
0041
ooal
ook
se'4
Q0oL
Sk
ST}
000l
ool
16qQ
0001

05z
er'el
bEL
£
S61E
561}
SE°LL
or'e
S04

§ 800ZBLNL

VA BRDHAARARORABRDAR AP ABBBARER AR BABARRBADBBRARREBRNG

eouLi L
BODZNL 1AL
80027114
YO0ZA AL
BOOZ/LALL
2002/ LS
g0z LI
SOOTILILL

Q00 LAL
00T/ 111
00T
ooz LtN L
adozieLm
e00zZRLRe
OOz
ponE/ZLA
200ZrTIe
HOZTIS
BOOTTZIS

Z0'E
ELY

BHRR R A BARABABRAARARDSA IR BE AR AN BROABAARBRRABDABABSAWN

(11874
5 g

4
529
»'e
LT
85T
LED
oLt
ool
€90
120
0001
0001

1044
s’}
orLe
oVIZL
S04
gre
€09
601
st's
€08
(7¢3 ]
cH'8
00°64
000l
ool
521
aoal
T
s
0o0l
000l
189
0004
00's
0se
eral
Pl
gl
GG'hL
ca'il
se'L
ore
S84

BP BB AERROHIBVARBARBAS BB PV ERRBGS W BAGE WSS NGRS NSRS s

HoND 01e0-boe-Ovi
UOTANOSN Ip78-290re
HUMEDSN BOZH-00EDY.
HOTINOEN GOTF9E-OYL

HOTIWOSN rai-Sheors
HOTINSSN ZETTFEOrL
HOTINOSN SERE-Fre-OvL
HHDOSN 9.98-32€-0b.
HOTINOSN 26HT-2T30rL
HOTINDSN SEEC-vre-Or
YHOOSN 9499-2E50v
HMDOEN SZGE-99C-0b.
HOTIWOEN PROF-99E-OrL
YI[TNDSN 88L2-6YC-OFL
HMEOSN £99Z-BOE-0FL
UedND LBES-ZZS-OFL
HOIINOSN 1 148-BOE-0FL
WeAd 8996-049002
HE205 60860200k
H0D 8066045002

HOD SI02-PE-DrL
HYO0S g10Z-FEe-OpL
FA0D 100T-GPE-OPL
HHDOSN B056-00L-0v.
YMIOSN e6EG-BELOrL
HMEISN G96L-99E-0PL
YHOOSN 859.-08E-0v1
HOANDEN £O5T-99C0FL
HHOOSN LE08-8E-0FL
HUJOSN 1SL8e0hL
MHODST LIYE-SPEOrL
HIEINODSN ¥S18rre-Ops
HHIDEN QSEE-rre-Ove
HHOOSN 692¢-PrEOtrd
HHDOSN 8LRZ-ETE-OPL
N3 LETB-BYEOFL
SYBOMd LETBGTEObL
HYNS4SNd LE26-6vE-0F,
8CIOY 90Z8-ZIS-0vi
aqd|dy TrZe-99e-0rL
gaIOy Peie-BFE-OrL
d0713d E615-8FE0bL
BAIDY €862-6¥C-Obs

0TI
8002Z/1/E
BOOZ/WT
BOOZ/VT
poDeNg
B00ZNiE

SO0ZNT

B00ZAT
BOOEN T
BOOZF LT
BOOZIT
’oozNAN
2002111
1 A
800Z/ G
800&/145
90021116
BODZ/LI9
2002718
002/
20021411
200ZNN
B0O0Z/LiL
S00ZNnN
002/
S00Z/HE
BOOZ/HL
800/
BDOZ/L/1
BOUTIE /1L
BOOZ/1/1
00T/
$00ZH 1
a00z/Lit
e002/1/L
|00Z14/1
80027471
B00Z/4L
QO0Z/L/)
80Oz
800z
800ZNI/T
00T
800Z/1/Z
8002124
8002/L1EL
9602/ 1TL
800Z/L1EL
B00TLTL

BEPYOL
LLEPO}
LEERO
LESHOL
LICKOS
L2SH0)
LISHOL
4269031
L2EP0L
LLEMOL
LLEVDL
OLEYOH
0LE¥O}
0450}

£62r01
£eZyot
aezZrol
SEZThH
9101
62101
6Z170}
sZ1¥01
82101
€210}
8Ziv01
82190}
azir0i
8ZL¥01L
azirol
Tiv0L
gTirol
wivdl
AR Lo
eivdi
8Ziv0)
2ZL0L
aZ1v01
TR
821401
azirol
090Kl
090r0}

HOrQl
Lggti
#0R0L
Fe0P0L
P00



‘I $ 600Z/9T/1
't § eD0Z/oZ/L
"t § 800ZMmZN
' § 600ZMZ/L
‘L § 600Z/9T/
‘L § 800ZMZ/
't $ 60DZ/AZ/L
‘+ $ 800Z/AEN

$ sonc/men
$ BOOLLEL
$¢ e00ZRILTI
$ BOOZRILTL
§ 800Z/BLTL
$ 0TI
$ S00TZLEL
$ BOOZEL/ZL
3 agozEL/El
LI L AT Frd
3 B00CELTL
§ 800Z/ZLZL
$ BOOZTZIR
$ 900ZTHE
$ 800Z/ZIZL
$ BODT/ZLTY
$ B00TTLIZE
$ BOOZTVT)
§ 200Z/iZN)

LXK N X _XJ

REARBBPRBONVHRABEDNDRDSANRGHNRGS NS S N

or'e

00'32
A% 4

00'5L
0188
00'051°4
1 ZEL'L
L19°090°s
vz’
08'8ZL')

NABARNRAAERABBBIRAAVANPL R ARBBBBBRARBBB RN ABRN D RS NH

HHDO0S LEED-DBE-0P.
HOD 28€8-90E-0F2
Huhd S102-r9¢-002
HHOOE SL0T-¥0C-0b2
HOO SL0Z-Poe-0kL
L300 10DZ-Gre-OrL
SddTWI0 000L-BS Lty
Sdd IO 000L-BSL-Lvr
Sdd IO CO0LBSL-iry
BdTHIO 000LBSL- LY
Sdd IO 0001-RSL-LrY
SadTHIO 00DL-0S -1y
BddTHIO 000L-8GL-LrF
Hdd IO O00LBSL L1
BddTHIO 00OL-BSE-LvF
BddTHIO 000185 1-L vk
BddTHIO 000L-2G1-IbF
Bdd IO 000L-8GL-LY
BadTHiO CO0L-BSE-LI¥
SddTHO GO0L-851-}irp
Gl RHO ODOLEGE- 1Y
Sdd THIC 000485111
Sdd D 000L-8SE-Liy
SddRHO 000L-BSI-Lid
Sdd IO GO0L-AGL-Liry
Bdd WO 000L-BSL-Lby
BTl 00DL-BS)-i1b
BddTAIO 000L-BS1-LvP
Hd RO 0GOL-9S1-1 8
Sdd RO DOOL-B5i-1¥b
Bdd N0 000L-0SI-LyK
UMEDSN RZOZ-ETC-0PL
HYOOSN 82982000
H4OVYEOQD BZOE-EZE-OPL

H4OVEGOD THZ-E2E-OXL

LAQYE00D BZRE20-0be
L4Q¥ECQD STOTETEOL
LOPECQD STOZ-ETE-0bL
bIOYE0QD STOT-CTC-OVL
14Q¥E0QD STeT-ETEOVL
1HaYvE0QD B2ET-ETE0VL
t4APe0a0 B20T-tZEOvL
LIOVEDQD B2GTLEE-OVL
L SAPe00D 82OZ-EZEDYL
LAQYEDCD BZGI-CTE-OvL

HdIFE0QD BZHT-ELE-OVL
HdOVEOQD BLEE-CEE-OFL

HHIH4SN §2HT-EZEOPL

HOTINOSN C00Z-rre-OvL

8002/
8002/H1
20027411
SOOI
200214/}
S00ZL
800Z/5/1

B00ZErRTL
'00Z/8N L

£00%/58
Lo0TreR
L00%/8/L
200159
2062
L0y
20025
L00ZiS
200251

BO0Z/L04

BOOZ/LIE
900Z/118
BO0T/ /5
800Z/118
00/
BO0Z/i I8
oL/ LE
800z
8002/ M
800Z/1 /8
BeoZ e
BCOZ/LM
00T
BOOZ/ 1B
Booz/Lre
800Z/4iL

800/ DY



0L i0p'es §

St'6
e
06'1¢
o681
1 g Al
S§'G
£0'9
S6'0L

$
5
3
£
$
$
$
1

BACZ/OLE
800¢/0LE

600C/aLE
800E/0L/E
BOCETMOLVE

L ]

o B &3

& B

66°98E'2L
gr'e

09
06°1g
0581
§0°¢
SFeG

£0°0
ggat

HYIOS {PEG-PEE-0FL
HWOD EBPIE-OPL
HyAd PEEL-BYE-ObL
HHO0S yeELEveOvy
HOD vEELBYE-OFL
HHO0S 08Zb-e2e-0FL
HOD DEZE-EZEOFL
HHAD LEES-SEE-OFL

BOOZ/A /L
BOOZ// L
BOOZN/L
FO0TILiL
200a/171
ggoziL
2062/t
800Z/H|

GESPOI
6EGFOL
BESROL
BeEvDl
8ESkOL
LESECL
LESF)L
|LLFOL



Drdars  Trouble Ticxets  Préorders  Biling Disputes  Tapie AdGipin  Heporls  USer Options  Hedp  Logow!
Hextte Archived Messages UsenD slIESes

Total Bispute Todal Credited

Dispuie Status Telaptrone Number Amount Aot

Number
124065 REECTTID ST

CCIARIANE
251 iorEny fas-teRiay. (oHIBTrNET,
FEF RED

mﬁ..mcr?w.nz ‘.

OELC AECG LSOLLEL AR
s [ANRE T TR REweEs e s
STRMT RRITRR AT

ECIHE Aot SILLET NUMEER SR REN il

JseE geLow

1B ABOT ABCCOEG
EIBEYESEEE TN T
RS ADEAMET  BDEEAN &DiDT g

o I i

]
3 EUTH ALOG SEGEDIE ~ilT
Fanmeimmas Baser oo T [ERGED MUMBER SERE (200
ADEAET  ADITRX ADET
WE WD, BILLED NGMEER BREENNG ¢ | o {
i

ASCITE0 ARNT
" [BHLED ROWBER SERE fR0g)
Ll sRAHT

AT




GELODE0

ASEAKT ADITER

AT

= i

¥OBLTH . .v.umn . rmn,n_.,..mm . .,_«4 .
e BeeET [N waeEd Shke
3= LTI ATTa A

AT

TR UTFRINE N0 BT BT NUNBER SCREEN _ {

A[2iRak

ASOCLEC . AhET
[BlisowomsEn SaRE (B

REN BEenlAT AR

I

S0e0T

BRI ANC BILER D NUMBER SEREBANG] 1= i

RS

24, BTk AZULRF

Lo [

ALt

AGSRSL

H
S BT AL
SRR T TET

ASH ALSARNT SGIYAN

AT (TPeL TR NS BRLEE NIMBE R SLARENIR T | I
~B4REY

wen hecauce DTN 48F rot chacged 32,00 Fos SHERT oa ther
fe ewdRaoe that winastream sctualiy chargead OTH caste

% s Ten.,

n nrds- for the d:

=1t )




Page 82 of W7

Mail Dale; DECEMBER 08, 2007
BHling Numbar: 4411581000
Account Number: 062 019 735 888
CUSTOMER REQUESTED ITEMIZED DETAIL GCUSTOMER REQUESTEDITEMIZED DETAIL
OF LOCAL SERVICE CHARGES OF LOCAL SERVICE CHARGES
1 LIFELIMNE CRECIT 3.50 CR 1 ACCESS CHARQE PER FGGC ORRER .50
1 TOLL RESTRICYORICENTRAL OFFICE 2.99 1 RESIDENTIAL LINE 10.55
NOK-BASH: SERVICE k| LIFELINE CREDIT 3.8 £R
1 LISAGE EENSITIVE-CALL FWD-BLOCK .30 NOWN-BASIC SERVICE
1 UISAGE SENSITIVE CALL RETNELCK .Co 1 WINDSTREAM CALLER 1D PACKAGE 11.85
1 USAGE EENSITIY REPEAT DIAL-BLK .60 1 UBSAGE SENSITIVE-GALL FWD-BLOCK i)
1 LSAGE SENSITIVE-3 WAY BLOCK .0 1 HBAGE SENSITIV REFEAT DVAL-BLE .00
140.522.2499 1 VSAGE SENSITIVE-S WAY BLOCK .09
BASIC SERVICE TAR-SA2-402R
1 MELLS RECUR ASOC-BHS{NTERNAL) .00 BASIC SERVICE
740.622-2694 1 BLOCKING TOLL AND ELCS 02
BASIC SERVICE 1 BLOCK XX CALLS .00
1 BLOCKING TOLEL AND ELCE .00 1 SILLED NUMBER SCREENING CHARGE o]
1 BLOCK SXX CALLS .00 1 CLEC tHiSCOUNT REGULATED SVl .02
1 BELLED NUMBER SCREEMNING CHARGE 0 1 GLEG WSCOUNT REGULATED SV .0
1 CLEC DISCOUNT REGULATED SVC 1.23 CR 1 LIFELINE CREDIT E.50 CR
k| CLEC DIBCOUNT REGULATED SvC .oo 1 UFELME CREEDIT 3.50 CR
1 LIFELINE CREDIF 4.50 CR 1 UFELINE CR-TOLL RESTRICT-RES 2.8 TR
| LIFELINE CREDIT 3.5 CR 1 UNK UPANERICA ID .0n
1 LIFELINE CR-TOLL, RESTRICT-RES .89 CR 1  MELCS RECUR ASOC-BUS(INTERMAL) Ra:]
1 LINK UP AMERICA ID Q0 1 BLOCK INTERNATIONAL CALLA 1D s3]
1 MELCS RECUR ASOU-RAESINTERNAL} 00 1 ACCESSE CHARGE PER FCC ORDER 8.5
1 BLOCK INTERNATIONAL GALLS 1D R ] 1 RESIDENTIAL LINE 10.55
1 ACCESS CHARGE PER FCC ORDER 8.50 1 LIFELIME CREDT 3.60 Cht
1 RESIDEMNTIAL LINE 10.55 t TOLL RESTRICTORICENTRAL OFFICE 2.6
1 LIFELING CREDIT 330 CR NON-BASIC SERVIGE
1 TOLL RESTRICTORICENTRAL QFFICE 2.89 1 UJAGE BSENSITIVE-CALL FNVDBLOCK e )
NON-BASIC SERVICE 1 UBAGE SENSITIVE CALL RETR-BLECK 0
1 USAGE SENSTIVE CALL RETNBLCK ] b LSAGE SENSITIV REPEAT DIAL-BLK 00
1 USAGE SENSITIY REPEAT DIAL-BLE Reil 1 USAGE SEMSFIVE-A WAY BLOCK GO
b USAGE SENGITIVE-3 WAY BLOTK e ) HGB22-41 64
7405222110 BASIC SERVICE
BASIC SERVIOE T BEOCRING TOLL AND 8155 Rri)
b MELCS RECUR ASDC-BUS{INTERNAL) i) 1 BLOCK $XX CALLS 4D
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Lantiguous Conmuni ty Calfing Swmmary
From 12/01107 to 01701400 for {T40) 33D-5870

& calls for 23 minules & .OTIminuie

Cont igucks Sommunl ty Dalling Sunsary
From 1210187 10 D010 for (TR0} 3<4-2006

4 calls for 4 minutes @ .07 rminute

Contiguous Cormunity Cadling Summary
Frogt 1201007 1o Q17008 for [14D) 3443336

1 ealis for 54 minutes @ O7/minute

Contiguows Commint iy Cal | ing Summary
From 12701407 10 Q1/Q108 for (740) X44-3885

1 colls Jor 3 mirmtes @ OT/minula

wontigusus Commun|ly Cal 2 bag Sumnary
From 12/01407 ta OtIQ1/Q8 for (740) 344-5133

1 ¢ail=s for 12 miontes @ 87 /minula

Oontiguoua Gorwund 1y Criling Bumrary
From 1201707 o 9170908 (or (740} 344-5631

2 culiy for 8 minutes @ .07/minite

tont {guous Cenmunl ty Celling Byt y
From 12,007 to DHOI/0R for (740} 344-B754

1Q cails for 13 seinputes @ D7/ minely

Contiguous Coomuni iy Cailing Suwmary
Erom 12101407 to 0103108 tor (T40F 34d.6813

4 calig for 6 minutes & .07/minute

1.6

25

17

B

.84
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Mail Date;

Billing Nurmber:
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JANUARY 03, 2008
441.168.1000

002 019 735 999

26 calls lor 116 minulac & OF7mlnute

Cant | guous Contenl 1y Galilng Bummary
From 32/61/07 to 05791408 for {740) 450018

o cabig for H wimles @ 07Mminuto

coniiguous Comnundty Calling Susmery
From 12/041407 to B3/D4)08 for [740) 348-0970

@ celie for b mimaaten @ 07 /Miule

Cont jguows Community Calling Swmary
From 12/01/07 ta 04/0i/08 for (740) 345-1062

& oRils for 19 sinutes § .07/minuie

Conl iguous Comauni ty Calllng Susssry
From 12/01707 to 01701708 for {740} 3481831

G cells Tor 2% minutea g .07/minuie

Coni iguous Commsn) ty Calfing Sumnmiy
Fram 12/04/07 ta DT/OLOA for (740] 345-2274

1 cells for 1 minoies @ .O7/minvie

Contigucus Cowmund 1y Calling Buweary
From 12/0407 to 0H/Q1/08 far {740} 345-2380

4 cuils for 13 minutes & .07 minuts

Contiguous Gewmunily Calting Sy
From 1Z/01/07 to O1/04/08 Tor (740) 3452893

& catls for 20 minuies @& (OViminuie

©ontiguous Communliy Calling Summry
Feem 12/01/07 1o G1/00/08 for {T48) 348.2084
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Mall Date: JANUARY 03, 2008
Bifing Number: 441-188-1000
Account Nuwber: 082 019 735 999

From 12701107 10 OHAQ408 for [T40) 454964 1 cafis for 1 minies @ 07minuia R

2 caila far 7 minulea § 07 minuie A9 Contiguous Communlily £ulilng Swmmeasy

From 12/01/07 10 O1/01/08 for [T40) 348-6816
Contiguous Communiiy Cajfing Summary
From t2f01707 10 DI/01I08 for {740) 343-G788 3 catis for & minules & 07 fminote 58

4 aplis Hr & minutes & O ninute B-H) Contiguous Communiiy Calling Summry

Fram 12704467 to 817010/08 far [T40) 522.2032
Cont | guous Consmuntly Calflng Surmery
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& calds Jor 3 minutes @ .O0T/alputs .35 Contiguous Conmuni ly Caliling Siummery
From 12/01797 to 01701706 Ter (744) S22-8204

Gontiguous Commnily Caliing Suwmry
From 12004707 fo D1IQIIBE for (T40) 345-9642 1 caiie far 1 minutes @ 0T /mingte .07

2 calis for & minutes @ .07minvle A2 Gord | guous Commun b iy Ced fing Surmiy

From $2/01/07 Lo GU/01708 fov (740) 5227183
Contiguous Communt |y Caliing Saemary
Erom 12701707 1 0120108 for (¥40) 34-0613 36 culia tor 7! minutes & .07 /minute 5.30

1 calis for T minulax @ 07 /minute .07 Contlguouy Comtmnily CAillng Sunmary
From 12701407 to 01/G08 tor (740) 522-7087

Contigucus Communlty Cml)ing Sy
From 12701707 to 01/01/08 far (740) ME.9514 4 cul!s for 8 minulea § .07 'mlpute .68

1 zm1is for 10 minutes @ . S7iminute .M Contiguase Coomunily Cal tkng Swmmry

From 12401707 (& 0170408 for {740} 6228353
Cant il guans Sovmeuni 1y Cailipy Bummary
From 12/01r07 Lo 01501508 Tor (TAD] 34%5-941& 1 ¢uiis for 3 wminuies o .SV iminule a1

17 cails for 3% mindles @ GFrminute 2.7 Cottiiguous Conmunitly Cx11ing Buwemiry

. From 1270467 to 09)01/08 for (T40) J22-6878
ont | guous Cormun| 1y Calf ing Sunmery
From 12/04707 o 01701400 for (740} 345-8674 2 ealis for 3 mindies @ 07 /minute 21

1 aalis for 1 minutes & .OF/miptie i Conliguous Dot ly Calltng Sunmary

From 2085207 to 89/0108 (or (740} 3331013
Gont i guoas Commum |ty Cailling Sty
From 12704707 {0 01404408 for (740} 348-9843 4 caliv for 13 minutes @ 0T /minute o

6 calis for 18 minbies & .07fminute R Contlguias Commun) 1y Ceb ing STy
From S2o40T fo $U0/00 tor (748) 21700
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740-344-3835
740-344-3835
740-344-6754
740-344-7822
740-345-2001
740-345-3235
740-345-3477
740-345-3662
740-349-3277
740-348-3385
740-349-7394
740-349-734
T40-349-7751
740-349-8037
740-354-2018
740-364-0785
740-364-2018
740-366-2583
740-366-4208
T40-366-4208
740-366-6337
740-366-6337
740-366-6337
740-366-7668
740-366-7963
740-366-8675
740-522-2932
T740-522-2932
740-522-6058
740-670-68645
740-670-0869
740-670-5869
740-788-9389
740-788-8481
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740-323-4280
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OF LOCSAL SERVICE CHARGES

CUSTOMER REQUEETED ITEMIZED DETAR.

CUSTOM ER REQUESTED ITEMIZED DETAIL
OF LOCAL SERVICE CHARGES

1 LNFLNE GREDIT
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1 LFELNE CREDIT
1 TOLL REETRCTORCENTRAL OFFICE
NN I SR VICE
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1 PER LINE BEOCK Waltin PLAC RIS
1 LESACE SENSITIVE-CALL AWD-BLOGHK
1 VSAGE SENETIVE TALL RETH-BLOH
1 BAGE SENSTIV REPEAT DyaL -BLK
1 UEAGE EENSITIVE-S WAY BRLOCK
TakMn-784
BASIC SERVICE
1 BLOCKRG TOLL AWD BLCS
k] BLOGK WX Calyy
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Before the
PUBLIC UTILITIES COMMISSION of OHIO

In re: Complaint of )
Ohiotelnet.com, Inc. )
)
)
)
)
DIRECT TESTIMONY
OF
SCOTT TERRY
ON BEHALF OF
WINDSTREAM OHIO, INC,

Case No. 09-515-TP-CSS
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L___ _BACKGROUND
Please state your name and business addvess.
My name is Scott Terry. My business address business address is 4001 Rodney

Parham Road, Little Rock, Arkansas 72212.

By whom are you employed and in what capacity?
I am employed by Windstreamm Commugications, Inc. as Staff. Manager,
Interconnection Services and am authorized to testify on behalf of Windstream Ohio,

Inc. (“Windstream™) in this matter.

Please describe your experience in the telecommunications indastry.

I have been employed with Windstream, formerly Alltel, since 1995. During that
time, I have held several positions, all within the wholesale services organization. 1
originally served as an analyst in the cost department for one and a half years, 1then
transferred to the access tariff department where I served as a senior analyst for five
(5) years and then as manager for three (3) years. Since 2005, I bave served as a staff

manager in the interconnection department.

Are you fomilier with the complainant in this case, Obiotelpet.com, Imc.
(“OTN")?

Yes. 1 am the manager assigned to the OTN account and have been Windstream's
primary point of contact for OTN at all times regarding the information in my

testimony.
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What is the porpose of your testimony in this proceeding?

The purpose of my testimony is to address various allegations of OTN as put forth in

this matter,
1, INDST, ! 0
What type of company is OTN?

OTN is certified as a Competitive Local Exchange Provider (“CLEC™) and has been
competing with Windstream and other companies for the opportunity to provide Jocal

exchange services to end users for many years.

How does OTN provide local exchange services?

At the time this complsint was filed, OTN's primary means of providing local
telecommunication services was by purchasing telecommunication services from
Windstream and selling the services as OTN's own to its end users. This is a comumon
practice known as “reselling”. The dispute in this complaint ‘case imvolves

Windstream's resale services to OTN.

In a resale arrangement, dueszndstremhavearelaﬁomhipwlﬂl.themdmﬂ'
customer in regards to the resold service?

No. With resale, there are two separate and distinct relationships — 1) a wholesale
service and billing relationship between Windstream and OTN and 2) a retail service
and billing relationship between OTN and its end user. In this arrangement, OTN
orders services from Windstream and is billed by Windstream_ O'i'b!', in tarn, pays

Windstream for the services ordered from and provided by Windstream., Conversely,

3
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OTN reccives orders from its customers, bills its customers and gets paid by its
customers. I an OTN customer needs to make a change to the services he or she
receives from OTN, report trouble with a line, question a bill, etc., the customer
contacts OTN and not Windstream as OTN is the customer's service provider, not

Windsiream,

Is there a written apreement seiting forth the relationship between Windstream
and OTN?

Yes, the written agreement is called an interconnection agreement (“ICA™), which was
arbitrated and ultimately approved by the Public Utilities Commission of Ohic
(“PUCO™) in Case No. 00-1601-TP-ARB in 2001. That ICA remains effactive except
that Alltel Ohio, Inc. is now known as Windstream Ohio, Ins.

Does the ICA address the patare of the relationship between the parties?

Yes. The ICA defines the terms and conditions by which OTN purchases certain
services from Windstream and sets forth bow those services will be provided by
Windstream to OTN. The ICA also makes clear that neither party is an agent for the
other party in Section 24 of the General Terms and Conditions:

240 Relatiopship of Partics

24.1 musmmwmmmmmmummmmhmﬂbyaﬂm
Pm;mmmbhshmmmmmmeumlmomhlpnmyfmmufmm
or joini venture, Neither Party will have any authority 1o bind te other Party, noc o
act as an apent for the other Party unless written authority, separste from this
Agreement, is provided. Nothing in the Agreement will be construed as providing for
the sharing of profis or losses arising out of the efforts of cither or both of the Parties.
Nothing herein will be copstrued as making either Party responsible or liable for the
obligations and undertakings of the other Party. -
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Has OIN ever indicated 10 Windstream that it is an agent for or acting on behalf
of Windstream regarding resale services?

Yes. In my numerous conversations with OTN, OTN has tried to asseri that it is some
type of agent acting on Windstream’s behalf. OTN hes further tried to assert
incorrectly that if OTN’s customer did not pay OTN, that OTN should not have to pay

Windstream. OTN is mistaken.

Are Windstream and OTN partmers, agents, affillates, or in a joint ventore?

No. OTN is not an agent, partner or affiliate of Windstream. Further, Windstream and
OTN have not entered into any joint venture and have not agreed to almr. profits or
losses. Further, Windstream has no relationship with OTN’s customers in regards to
the resold service, Windstream’s relationship is only with O'TN. Therefore, whether or
not OTN bills its customers or gets paid by its customers is irelevant to the
relationship between OTN and Windstream. It is OTN’s responsibility to ‘manage its

separate wholesale and retail relationships.

Does OTNpmideservitomndﬂrenmpursuammﬂleICAineﬂeﬁan
the parties or pursuant to any other agreement which would result in bilting for
services to Windstream by OTN?

No. OTN is a wholesale customer of Windstream, but Windsiream is not a wholesale

customer of OTN. As a result, there is no billing for which Windstream owes OTN.

. DEALINGS
How did the complaint in this matter arise?

5
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This complaint is the resnlt of OTN’s failure to make payments to Windstream for
services provided by Windstream and Windstream’s subsequent edforts pursuant to the

ICA to collect monies owed by OTN.

Has OTN been paying Windstream on a monthly basis?

Not consistently. OTN made at least partial monthly payments ioward €ach invoice at
issue in this matter, beginning with the June 2002 invoice amd continning up to and
including the Tuly 2008 invoice. OTN's payments to Windstream changed drastically

with the August 2008 invoice.

What was the time interval between the invoice date and OTN’s payment toward
a particular invoice?

For the Windstream invoices from June 2002 through November 2007, OTN made at
least a partial payment each month within approximately ninety (90) days from the
invoice date. Bepinning with the December 2007 invoice, OTN’s payment intervals
began to get progressively longer-- pﬁymamt for the June 2008 and July 2008 mvoices
were each made more than one hundred-seventy (170) days after the invoice date. In
fact, Windstream has received only four (4) payments, not counfing security deposits,

toward the August 2008 — December 2009 invoices.

Did the parties provide in the YCA for such a long period of time for OTN to pay
Windstream for a particular invoice?
No. Per the terms and conditions of the ICA pertaing to resale services, the partics

agreed that OTN would pay Windstream within fifty (50) days of the invoice date.
6
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However, in order to settle a different issue with OTN, Windstream agreed several
years ago to allow the payment for resale services to be eighty (80) days from the
invoice date. As noted above, OTN has not complied with the extended payment

arrangement.

Did the parties agree that when OTN disputes a charge on the Windstream
invoice that Windstream would automatically give OTN credit for ﬁe amount of
the disputed charge?

No. Per the ICA, the parties agreed that Windstream would research the claim, notify
OTN of its findings, and provide credit when the dispute is valid. The filing of a
billing dispute in and of itself does not mean credit is due or that OTN does not have
1o pay the invoiced charges.

Has OTN disputed charges per the ICA and has Windstream responded to these
disputes?

OTN disputed certain charges, and Windstream researched the disputes and responded
to OTN on each dispute. Some of OTN’s disputes were valid and resulied in credits

whereas others were denied becanse Windstream's billing was found to be comect,

Has OTN sought formal dispute resclution pursuant to the ICA between the

Parties?

Yes. OTN filed a complaint in this matter on June 19, 2009.

Prior to June 19, 2009 had the Parties participated in informasl dispute resolotion

procedures pursuant to the ICA between the Parties?

7 .
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Yes,

Please describe the events leading up to the filing of OTN’s comiplaint in this
matter.
See Exhibit ST1, which is a timeline of the events that transpired between January 6,

2009 and June 19, 2009, which is the date on which OTN filed the complaint.

What happened when QN failed to pay wndisputed amomnts by the dwe date?

On January 6, 2009, Windstream mailed a notice to OTN informing OTN that if
payment was not received by January 22, 2009 that Windstream would not accept
new, pending, move, add or change service order applications (an “embarge™). In
short, by placing OTN's account under “emibargo” this allowed Windstream to “stop
the bleeding” sa to speak by not altowing OTN to continue to add more charges over

and above the already unpdid amounts but at the same time not present any impacts to

OTN’s existing retail accounts.

Is an embargo allowed mder the ICA?

Yes. Section 3.9.2 of Attachment 2: Resale states that any requested deposit shall be
made prior to the activation of service. Further, Attachment 2: Resale seclion 5.2.3
provides that additional applications for service will be refused if payments are not
timely made. OTN failed to make payments to Windsream and a5 a result,

Windstreum denied OTN’s additional requests for service.

Did OTN provide payment by the date in the January &, 2009 notice?

8
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No.

Did Windstream then embargo OTN?

Yes.

What happened next?

On January 30, 2009, OTN through its legal counsel requested informal dispute
resolution per the ICA. OTN also requested that the embargo be lifted while the
parties were discussing the billing dispute despite OTN not having made payment to
Windstream for undisputed charges. Windstream responded that the embargo would
be lifted once OTN had paid the undisputed amounts. On a telephone call held on
February 5, 2009, Windstream and OTN agreed that the undisputed amount was
$13,402.25 and that once this amount was paid that the embargo would be lifted. OTN
also agreed to provide a security deposit to Windstream in the amount of $17,778.80
(permitted under Section 3.9, Attachment 2 of the parties’ ICA), which was to be paid
in jnstallments. Windstream also agreed to review disputes that had been filed by OTN
but denied by Windstream to determine if additional credits were warranted. This call

and the parties’ resulting agreement are documented in Exhibit ST2.

Did QTN pay the undisputed amount and the deposit?

Yes. OTN paid the agreed upon undisputed charges and Windstream lifted the
embargo. OTN also provided the agreed upon security deposit making the Jast
payment in April 2009,



[ ]

i Sme  Jmmk p—
b e WD 00 = O LA W

14

15

16

17

13

19

20

2

22

23

24

25

27

28

19

30

Q.

A.

Is a security depogit allowed per the ICA between the Parties?
Yes. A security deposit is allowed per the ICA Attachment 2: Resale, Section 3.9:

39 ALLTEL, at its discretion may require OHIOTELNMET to provide ALLTEL a security deposit
to ensure payment of OHIOTELNET s account.

39.1  Such security deposit shall be an imevocable Letter of Credit, bond cash depasit or
other form of security acceptable to ALLTEL.  Any such security deposit shall be
returned fallowing 12 consecutive months of on time payment by OHIOTELNET.

392 If a security deposit is required, such security deposit shall be made prior to the
activation of service.

After making the payment and deposit noted above, did OTN’s pmt history
improve?

No. Until October 2009, the last payment Windstream received from OTN was a
payment in April 2009 for the January 2009 invoice. However, the check provided by
OTN in April 2009 was refurned due 1o insufficient funds and OTN had to replace that
payment, As a result of OTN making only one payment toward the 2009 invoices,
Windstream applied the security deposit to OTN’s outstanding balance. Part of the

security deposit was applied in May 2009 and the remainder in June 2009.

When OTN became delinquent again in remdering payments to Windstreans,
what action did Windstream take?

Windstream sent a letter dated April 3, 2009 10 OTN that informed OTN that an
embargo would be placed on OTN’s acconnt on April 21, 2009 if paymem for the
January 2009 invoice was not received by April 20, 2009. On April 20, 2009, OTN
sent a check to Windstream in an attempt to satisfy the outstanding January 2009
invoice. Pending verification of the check, Windstream delayed placing m embargo

on OTN's account. On April 29, 2009, Windstream received notice that the OTN
10
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check would not be hanored due o insufficient funds, and on that same date,
Windstream instituted an embargo. Also on April 20, 2009, the Feteuary 2009 invoice
became due. In a letter dated April 22, 2009, Windstream, notified OTN that an
embargo would be placed on its acoount effective May 8, 2009, if Windstream did not
teceive payment of the overdue February, 2009 invoice by May 7, 2009. Payment for
the past due February 2009 invoice was not made by OTN which resulted in
Windstream placing a second embargo on OTN on May 8, 2009. On May 185, 2009,
OTN wired funds to Windstream for payment of the Janmary 2009 invoice, Howeves,
because OTN was under embargo for non-payment of both the January and Febmary
2009 invoices, payment for the January 2009 invoice alone was not sufficient to lift

the embargo.

As a result of OTN’s coutinued failure to make paymenis to Windstream for
services rendered, did Windstream initiate any other actions pursuant to the
ICA? |

Yes. Windstream took the steps to disconnect OTN’s resale services. On May 11,
2009 Windstream notified OTN that if payment for the outstanding balance was not

received by June 12, 2009 Windstream would begin disconnection proceduses.

Did OTN make payment on the outstanding balance after being motiffed of the
pending disconnection?
No.

What actions did Windstream take next?

11
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Windstream drafted a disconnection notice to be mailed to OTN’s customers and
provided the notice to OTN and discussed the disconnection with OTN's
representative, Annctte Duboe. Ms. Duboe, on June 9, 2009, anly asked that the

mailing of the notice be delayed by one week but did not object to the notice itself.

Does the ICA provide for Windstream to notify OTN’s customers of a pending
disconnection?
Yes. Section 5.2.6 of Attachment 2; Resale states:

526 If payment is oot received Or arangements, accepiable to ALLTHL, made for
payment by the date given in the written notification, ALLTEL shall have the right to
disconnect OHMOTELNET. ALLTEL reserves the right to advise- OHIOTELNET s
end users of QOHIOTELNETI’s default after the date given in the notification for
disconnection,

When did Windstream notify OTN’s customers of the pending disconnection of
OTN’s wholesale services? ‘

On the aflemoon of June 10, 2009, the 1.5. Post Office picked the kltel's up from
Windstream's office in Matthews, NC and took the letters to its office in Matthews,

NC for processing and delivery to OH.

Did Windstream follow through with the disconnection mentioned in that letter?
No. On June 19, 2009 OTN filed a formal complaint with the PUCO. As a resuit of
OTN's filing the formal complaint, the planned disconnection of OTN's resale

services on or around June 23, 2000 was halted.
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Not to my knowledge, Based upon my review of OTN's account, OTN was a growing
business until sometime between April 2007 and April 2008. Specifically, OTN during
the petigd between April 2007 end April 2008 OTN’s resale lines decreased by 51%.
Further, OTN_ by June 2009 OTN’s resale line had decreased by 71% from April 2007.
My analysis shows a steady and continued loss of lines through December 2009. Thus,
[ do not believe it is acoyrate for OTN to assert that its loss of customers was the result

of Windstream’s actions ad the overwhelming majority of OTN's customer loss

Windstream. Therefore, under any scenario, axy customer loss that may be said to

have resulted from any notice is fairly the result ulthpately of OTN's feilure to pay its

invoices for service.

Is there any correlation between the line loss experienced by OTN between April
2007 and April 2008 and OTN's payment history?

A correlation does seem apparent. As noted previously, OTN was mqki
OTN's partial payments began to extend beyond ninety (90) days to one
seventy (170) days and then to not at all.

What is your opinion of this correlation?

13
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would seem that one explanation is that OTN’s loss of customers resulted in a loss
of cash flow which pegatively impacted OTN’s ability to remit payment to
Windstream. In short, OTN's loss of mers seems to bave had negativé

consequences on OTN’s ability to remit payment to Win

Can you please elaborate on the payment OTN made to Windstream in October
20097

On September 23, 2069, the PUCO required OTN place $70,666.84 in escww or else
Windstream would be allowed to disconnect services provided to OTN., The same
PUCQ order required the parties to participate in an informal settlemmt:conference
which was held in October 2009. At the settlement conference, OTN asked for the
escrow payment deadline t0 be extended but acknowledged that even with an
extension it probably would not be able to make the payment. Windstream offered to
extend the deadline by thirty (30) days provided that OTN make. an $8,393.14
payment toward its outstanding balance and also a deposit of $8,393.14. OTN made
both payments, and Windstream delayed the escrow request -and possible

disconnection as agreed.

How did Windstream calculate the amount OTN should pay to receive the thirty
(30) day extension?

The payment amount was cafculated by taking the oustanding balance per
Windstream’s October 1, 2009 invoice, subtracting disputes that had been filed but not

processed, and subtracting the escrow payment requirement of $70,666.84.
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What transpired over the next thirty (30) days?

Over the next thirty (30) days, Windstream and OTN representatives met to discuss
the outstanding balance. Durmg these discussions, Windstream offersd to consider
outstanding charges for services provided to OTN from January 2009 through the
October 2009 invoice to be paid in ful) on the condition that OTN agree not to submit
any new disputes for this same period. Windstream also agreed to use a spreadsheet
developed by OTN to determine the outstanding balance in an effort to quicken
resolution of this matter. The Parties ultimately agreed that as of the parties’
November 12, 2009 conference catl the oumtstanding balance was $64,641.29. (See
email attached hereto as EXHIBIT ST3) A letter was docketed io this case on

November 20, 2009 reflecting this development.

Why did Windsiream agree to consider all charges and disputes from Jamuary
2009 through October 2009 resolved at this time?

Windstream agreed to this because it would lock in the time period for this dispute and
presumably the amount of unpaid pre-2009 services and charges. The parties would
have a fixed target (pre-2009 balance) to address as opposed to one that would change

with each and every service month and invoice.

As a result, did Windstream have to write off some charges that were undisputed
and unpaid by OTN? |
Yes. Windstream's offer did result in some undisputed, unpaid charges being credited

to OTN that otherwise would/should not have been credited to OTN.
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Is $64,641.29 the amount that the PUCO, on January 27, 2010, required OTN to
place into escrow in order to avold disconmection?
Yes.

Did OTN place the money into escrow?
No.

As a result of OTN’s failure to make the escrow payment, did Windstream
disconnect OTN’s resale services?

Yes.

Please explain the disconnection process. 7

As part of this complaint, OTN sought a temporary restraining onder :to pl‘cvmi'
Windstream from disconnecting its resale services. On January 27, 2010, OTN was
required by the PUCO to either place $64,614.29 in an escrow account ¢r have the
resale services disconnected. OTN did not place the money in escrow, md
Windstream proceeded with the disconnection process. As part of that process, the
PUCO required Windstream and OTN to collaborate on a notice to be mailed to
OTN's customers informing them of the pending disconnection. In accordance with
that order, Windstream drafted a notice and provided the draft to both the PUCO Staff
and OTN for review and modification. The letter was modified at the request of both
the PUCO Staff and OTN. The final approved letter was dated and mailed to OTN’s

customers on April 8, 2010. A copy of that letter is attached as Exhibit ST4. The

16
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notice specifically informed customers that their OTN service would be disconnected
on May 10, 2010 and that they nesded to select an altemative service provider prior to
May 10, 2010 in order to avoid service disruption. The letter also provided
Windstream contact information in the event the customer chose Windstream as their
alternative service provider. Despite the letter stating that disconnection would occur
on May 10, 2010, Windstream allowed the lines to stay in service for an additional 14
days at the request of the PUCO Staff so that customers’ 911 zervice would not be

impacted before an alternative provider was selected.

Did the notice letter inform customers that Windsiream would automatically
becomte their service provider unless they chose a different provider?

No. The letter Windstream mailed to the OTN customers specifically noted thet the
customer would have to choose a new service provider. Nowhere in the letter did it

provide that Windstream would automatically become their new service provider.

Did the notice letter inform castomers that Windstream would sstomsticslly
become their service provider unless they chose a different provider?

No. The letter Windstream mailed to the OTN cnstomers specifically noﬁd that the
customer would have to choose a new service provider. However, OTN subsequently
mailed a letter to its customers attached as Exhibit ST5 that informed customers that if
the customer took no action before May 10, 2010 that “dial tone service will
automatically be billed by Windstream”. This was a significant change from the first
letter provided to OTN’s customers with input by OTN, Windstream, and; the PUCO.
Although the PUCO had ordered that the parties collaboraie on the letter to OTN's

17



1 customers, Windstream only became aware of the OTN letter after disconnection had

2 occurred.

that the OTN letter is the reason that relatively few OIN cusiomers——.

vider?
6 A.  Yes. I believe this subsequent letter may

7 customers nol acting to.chose-an-alternetive-provider— — ~

direct impact on many OTN

10 Q. Did the OTN letter indicate that OTN was exiting the market as a resolt of
1 Windstream’s actions?

12 A, The OTN letter informed customess that OTN “has chosen to exit the Windstream dial
13 tone resale service.”

14

15 Q. Did Windstream’s action result in OTN being disconnected?

16 A, No. As noted previously, OTN could have either placed money into an escrow account
17 or have its applicable wholesale Windstream accounts disconnected. Akhough OTN's
18 allegation in this complaint indicates that OTN was interested in continuing to provide
19 local service through a resale relationship with Windstream, OTN declined the
20 opportunity and decided not to pay the escrow amount stipulated in the PUCO's order.

21

22 Q. Has OTN incurred any charges end been billed for services provided since the

23

October 2009 settlement date?

18



10

11

12

13

14

15

16

17

18

19

A4

Yes. Windstream provided services to OTN each month from Noverber 2009 through

May 2010 and bilied OTN each month for the services provided.

Did OTN pay Windstream anything for the services provided during this period?
No. However, Windstream applied the security deposit OTN provided in October

2009 to the outstanding balance.

Is Windstream seeking collection for the charges that have not been paid for that
time period?

No. In order to prevent the outstanding balance from becoming even more contested,
as have the previous balances in this matter, Windstream is not pursuing at this time
collection for services provided from November 2009 — May 2010 es part of this

proceeding,.

Based on the foregoing, is it Windstream’s position that OTN owes Windstream
at least $64,641.29?

Yes.

Does this conclude your testimony?

Yes, at this time.

19
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EXHIBIT £T2

Torry, Scott A :
From: Tetry, Scott A

Sent: Thuraday, February (5, 2000 3:06 PM

To: Tam Cottont - OTN'

Subject: Summary of Today's Cail

TOm,

Windstream sppreciates the time OTN allotted to the call this morning and cextainly
believes the call was productive and that such an approach can avd should be used in the
future should any new disputes arise. My experience has been that keeping attoemeys out of
the process often allows the parties to be more cpen and compromising regarding issuea.

Te summsrize the call, the partiss agresd that as of Janusry 1 involce the umdis
amount is §13,402.25 which will be paid immediately in order ko have the embargo lifted.

In addition OTN agreed ko pay the deposit Windstream reguested via throe paymemts ac
follows:

Payment 1 due iwmmediately in the amount of $3,926.26 Payment 2 due March 15 in the amount
of $6,926.27 Payment 2 due April 1 in the amount of 5$6,936.27.

A1l payments should be sent to Michelle Bright. ¥ believe Annatte has her mailing address.
In addition by the end of Marck OTN will provide to Windstream a detalled 1isting of
disputes on file prior to Janvary i, the format of which is ta be worked out hetween
apnecte DuBoe (OTK) and Tana Hensom/Therasa Weiland [(Windstream). Windstresam will then
investigate the claims again to determine if any additional credits are due to OTW.

New claims will be handled separately Erom the above proceas.

Tf you have any questiona, please let wme know.



EXHIBIT 973

Terry, Scott A

From: AnneﬂaIDuBoe[annah&dhhaeﬂﬂohkﬂdnetcnnﬂ
Sent: Monday, Novamber 16, 2008 738 AM

To: Termy, Scott A

Ce: tom.cotton@@ohiotainel.com; Hobbe, Kathy

Subjact: RE: Summary of Today's Call

#We have agreed that at the time of the phone call the disputed amount was

564,631.29 with further work needing to be done and we further agreed to look into
52695.49 with Tana, Theresa and Myself and we also agreed that OTN uwould have a fixed
disputed amount on Monday 11/16/2003.

Since then Tana, Theresa and I have spoken 4 times to work together on resolving the "not
applied amounts". We are just about finished with the sheet sent on 11/12/09. We will e
spraking later today. : .

We beliave progress has been made and this Lype of cooperation will bring the billing
disputes o a timely resolve.

Eonette Dulpe
Ohiotelret.com, Inc.

***** Original Message----—- '

From: Terry, Scott A [mailto:Scott.A.Terryéwindatraam.con]

Sent: Thursday, Novembey 12, 2009 6:44 PM

Tor Annett:; tom.cottonfohiotelnet,com; annette.duboefchiotelnet.com
Cc: Hobhs, Kathy

Sckject: Sumnary of Today's Call

fom/Annettz -

Pursuant t3 our call this morning, 11-12-09, Windstream and Ohictelnet agree
that the outstanding balance is §$64,641.29. Further, Windstream and
Chiotelnet have agreed to uge a spreadsheet sent by Windstresm [Scott Terry)
on Novembz2r 5, and a spreadshest gent by Chiotelnet (Annette DuBce) on
November 1! ro discuss the "not applied™ numbers. Such discusgions will
determine if any further adjustments are needed to the $64,641.29, which
will ulvimately determine the agreed uwpon disputed amount to be reported to
the Commission by the close of hbusiness on Monday, Hovember 16, 2009. A call
Petween Annetfe and Tana took place today and a follew up call is scheduled
for tomorrow morning. Hovembar 13,

In addit:on, a call between the companies has been scheduled for Monday,
Hovember io # 11:00 (EST} to report on the findinga.

The bridge number for this call is 888-330-0570 and the pass code is
017485357,

Mindstream requests that Ohiotelnet send a email to my attention confirmbng
its agreemant to this email.

:i-ﬁ-i-*i*’i* LR R R R R L L R R e RIS R R L RS AL L R R R 2 L T R L]
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The infermation contained in this message, including attachments, may
contain

privileged or confidential information that is intended to be delivered only
to the

person identified above. If you are not the intended yecipient, or the
person

responsible for delivering this message to the intended recipient,
Windstream reguests . -
that you immediately notify the sender angd asks that you do not read the


http://duboe9ohioteinet.com

EXHIBIT ST4

April 8, 2010

Dear Customer;

Pursuant to the Public Utilities Commission of Ohio rules and regulaiions, you are
hereby notified that on May 10, 2010, your local ielephone service, currently
provided by OHIOTELNET.COM, INC., (OHIOTELNET) WILL BE DISCONNECTED.
This disconnection is not due to any failure on your part, but rather is the resuit of an
internal company business decision by OHIOTELNET to cease operations.

To ensure that you continue to have local phone service after May 10, 2010, you
must select an alternative provider for your telephone sarvice. Once you aslect an
alternative pravider, if you currently have a PIC freeze on your fine, you will need to
notify that provider to reinstate your PIC freeze.

In the event that you choose to become a Windstream Ohio, Inc. (Windstream)
customer, all rates, terms and conditions can be found at the following internet links:
Windstream,com/residential/voice.aspx (residential customers) .
Windstream.comvbusiness/voice.aspx (business customers). Or call Windstream
Customer Service at 1-877-807-0463 (residential) or 1-866-446-5882 {business).

Windstream's entira local services tariff can be found at:
http:/imwwiwindstream.com/about/tariif state.aspx

Any future changes in Windstream rates, terms or conditions would be hoted in a bill
message.

The termination of your local telephone service may also affect your Digital
Subscriber Line {DSL) or broadband services as well. You will need to contact your
DSL provider to ensure that your DSL service will not be interrupted.

If you have any questions or concemns during the transition period, please contact
OHIOTELNET directiy at (740) 345-1688, You can also contact the Pubdic Utilities
Commission of Ohio at (800) 686-7826.

Sincerely,

OHICTELNET.COM, INC.
Windstream Chio, Inc.


http://Windstream.com/resJdential/voice.aspx
http://Windstream.com/business/volce.aspx
http://www/windstream.com/about/tariff

EXHIBIT 8TS

April 12, 2010

Dear Ohintelnet Customer,

Ohiotelnet.com, Inc. has chosen to exit the Windstream dinl tone resule service, This will
occur on May 10, 2010 unless otherwise notified. You may switch your service back 1o
Windstream 800-347-199] or you may switch 1o Time Warner 800-934-4181. Ufyou
have trouble porting your tumber to Time Wamner we will assist you. Please call us at
740.345-1689.

Be advised Ohiotelnet.com, fne. will continne all other services including DSL
| Broadband and Long Distance.

1f you 1ake ne action before May 10, 2010 your dial tene service will aomatically be
biiled by Windstream. All services provided prior to May 10, 2010 will be due and
payable 10 Ohiotelnet com, Inc. Your final bill for Disl Yone resale services from
Olriotelnet. com, Inc. will be meiled no later than May 10, 2010,

Thank you,
Ohiptelnet.com, Inc.


http://Otiiotelnet.com

Monthly Windstream Resale Billings to Ohiotelnet

Current
Month | Lines | Charges | Chg/Ln
04/06 | 1,242 | $30,442.67 | $24.51
04/07 | 1,306 | $29,143.95 | $22.32
04/08 646 | $12,969.11 | $20.08
07/08 596 | $11479.09 | $19.26
08/08 592 | $11,212.66 | $18.94
09/08 548 | $11,076.10 | $20.21
10/08 525 | $11,161.71 | $21.26
11/08 469 | $9,006.05 | $19.20
12/08 454 | 3$8,597.36 | $18.94
01/09 420 | $8,889.40 | $21.17
02/09 405| $8,528.15| §$21.06
03/09 398 | 86,775.54 | $17.02
04/09 401 $7,289.94 | §$18.18
05/09 382 | $6,839.53 | $17.90
06/09 376 | $6,853.78 | $18.23
07/09 213 $4914.48 | $23.07
08/09 187 | $2,967.95 | $15.87
09/09 162 | $2,904.22 | $17.93
10/09 148 | $2,854.76 | $19.29
11/09 139} $2,600.66 | §18.71 |
12/09 161 | $2,900.15 | $18.01




OhioTelnet Balance Calculation

Balance Due as Stated by Tana Henson
$102,191.20 Total Amount Due as of 1/1/09 Invoice
-$8.597.36 Current Charges for Dec 2008 Invoice - not due at this time
-38 889.40 Current Charges for Jan 2009 Invoice - not due at this time
$34 704 44
-$14 207 32 Late Payment Disputes currently open with LSPAC
$70,497.12
-$230.34 Service Order/Premise Visit Charge Disputes currently open with LSPAC
$70,266.78

Balance Due as Stated by OTN

£402,191.20 Total Amount Due as of 1/1/02 invoice

-$8,597.36 Current Charges for Dec 2008 Invoice - not due at this time

-$8,889.40 Current Charges for Jan 2009 Invoice - not due at this time

$84,704.44
-$42,472.28 Outstanding Disputes as reflected by OTN

$42.232.18
-$28,699.57 Late Payment Disputes submitted by OTN

$13,632.59

-$230.34 Service Order/Premise Visit Charge Disputes currently open with LSPAC
$13,402.25

“Note: Of the $230.34 in dispute for service order/premise visit charges, only $40.58 were invalid
charges and credit has been issued. OTN has not been notified at this time of the dispute
resolution.
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BEFORE THE
PUBLIC UTILITIES COMMISSION OF OHIO

IN RE: COMPLAINT OF :
QHIOTELNET.COM, INC. ¢ Case No. 08%-515-TP-CSS

DIRECT TESTIMONY
OF
THOMAS COTTON

ON BEHALF OF
OHIOTELNET.COM, INC.
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Q. Tom, could you just provide your full
name and your business address?

A. Thomas W. Cotton. 25 West Main Street,
Newark, Ohio 43055,

Q. ©Okay. Are you affiliated with a company
called Ohiotelnet.com?

A. Yes.

Q. Could you explain your relationship with
Ohictelnet?

A. I am appreximately 94 percent
shareholder, president, CEOQO, and founder.

Q. So that's your current position?

A. Current position.

Q. Are you also affiliated with a company
known as Midwest Service Management?

A, Yes, 1 am.

Q. What's the official title?

A. Title of the company?

Q. Well, what's the statutory name?

A. Midwest Service Management, Inc.

Q. And what's your relationship to Midwest
Service Management, Inc.?

A. 100 percent shareholder and president.

Q. Do Midwest Service Management, Inc. and

Page 2
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Chiotelnet have any business relationship
together?

A. Yes, they do.

Q. Could you explain that relationship?

A. Midwest Service Management provides all
the technical support for Ohioctelnet, including
customer support, billing, troubleshooting,
installs.

Q. Do you have any experience in the
telecommunications industry?

A. Yes, I do.

Q. How about education?

A. Yes.

Q. Could you explain that experience and
education?

A. Start with the education?

Q. Sure.

A. I graduated in 1973 from a private
schocl in Akron, Ohio, Electronic Technology
Institute. It was wholly owned by George
Steinbrenner. The curriculum was split into two
areas, clectronics engineering and
telecommunications engineering, as well as

digital circuiﬁs.
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Q. And then do you have any certifications
in those areas?

A, I hold an associate degree in
electronics engineering.

Q. And then have you had any additional
training after you graduated from school?

A. Company schools, on-the-job training.

Q. I'm sorry. Did we mention what your
degree was from that school?

A. Assoclate of science in electronics
engineering.

Q. And then do you have any mechanical
expertise in the telecommunications industry like
work with your hands or working in any of those
areas”?

A. Yes.

Q. Could you explain that as well?

A. 1I've been doing this ever since I got
out of school. That was 1973.

Q. Did you use that experience to set up or
provide infrastructure for Chiotelnet?

A. Yes,

Q. And how s07?

A. As part of the Interconnection Agreement

Page 4
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for us to kecome physically collocated, I had to
provide interconnect facilities. The
interconnect facilities would be copper pairs and
fibercptic cable that would terminate at the
local CO, central office, for the ILEC, which
would be Alltel/Windstream, so I personally
managed a group of people who pulled 276 copper
pairs in manholes as well as fiberoptic cable in
manholes which terminated at 66 North Fourth
Street, which i1s the Alltel CO.

Q. Outside of your experience with
Chiotelnet and your education, what experience in
the wiring and mechanical infrastructure do you
have?

A. T have a great deal of experience
running cable. Former employees, I worked for
TRW customer service, which is now Siemens. I
was a senicr customer engineer for them. One cof
the requirements was to run premise cable. I've
ran a lot cf ethernet cable.

One of our accomplishments that I would

Page 5

say 1s we were the first company to take the City

of Newark off mainframe and put them on personal

computers. We re—~cabled the entire building over
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there for that.

Q. When you say "re-cabled," are you
talking about attaching cable out on the poles,
in the buildings, or both?

A. That would be within the building.

Q. And then would you interface those
building cables with the ones that are in the
ground or on the poles?

A. No. That would all be internal, but
I've ran cable for about 25 years.

Q. What is the purpose of your testimony
today?

A. To provide information to support the
billing fraud and the wviolations of the
Communications Act in '96.

Q. I'd like to talk a little bit about the
history of Ohiotelnet.com. What is
Ohiotelnet.com's statutory name?

A. Ohiotelnet.com, Inc.

Q. When were you incorporated?

A. 1899, October.

Q. Are you incorporated in the State of
Ohio®?

A. Yes,

Page 6
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Q. Are you incorporated in any other
states?

A. No.

Q. Do you do businass solely within the
State of Chio?

A. Yes.

Q. What type of services does
Ohiotelnet.com, Inc. provide?

A. We were providing resale services for
Windstream Ohio, formerly Alltel, customer
support, billing. We also provide UNEs, which
stands for unbundled network elements. We
provide DSL services, high-speed internet
services, and long-distance phone services.

Midwest Service Management provides
computer networking, servers, customer support,
installation, cabling.

Q. Does Ohiotelnet have customers?

A. Very few at this time. We did have over
1,300 customers.

Q. Do you operate as a traditional phone
company”?

b, Yes.

Page '/

Q. Can you explain more of the relationship -
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1 baetween Windstream, formerly Alltel, and

2 OChioctelnet?

3 A. Ohiotelnet has an Interconnect Agreement

4 which was arbitrated by the PUCO.

5 Q. When did Ohiotelnet first begin

& providing services to Cantral Ohio residents?

7 A. June of 2002.

Q. Can you summarize the steps that leg to

9

10

11

12 services in nhis area. Our first/customer was

13 Goodwill. That™ircuit was so¥d to us as an
14 unconditioned 56K 1 e conditicned it

15 ourselves to provide hi speed internet to

16 Goodwill.

17 Subsequentl the area

18 manager, came to "We' just put

19 fiber in all of fur remotes. We have 700 pair
20 free back theye in your alley. Would youNike to

21 buy copper pairs and provide DSL to customers
22 he answer was, yes, certainly, so I
23
24
,//
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ever provided and

by Little

Q. When you say "Little Rock," who do you

mean?

A. Little Rock would be the home office for
Alltel. After that time I determined it was
necessary to become a CLEC. CLEC stands for
competitive local exchange carrier.

0. Let's talk about the ILEC and CLEC.
ILEC, what does that stand for?

A. Incumbent local carrier.

Q. What does that mean?

A. I believe it's the Communications Act of
1934. At that time every phone company
everywhere was separate and running their own
standards. That Communications Act provided
standards and chopped the arez up and basically
provided moncpolies to the local carries.

The Communications Act of '96 provided
the opportunity for ccmpetition in those
monopolized incumbent carrier areas, which are
called LATAs.

Q. And what doas LATA stand for?

A. 1I'm not exactly sure. Local area

_Page 9
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something.

Q. Can you summarize the duties on yourself
and Alltel, now Windstream, under the
Interconnection Agreement?

A. They are still the local incumbent
carrier and they own all the lines on all the
poles.

I am now allowed, because of the
Interconnection Agreement, to have access to all

the network elements. 1 can provision them and

provide my own services. That would be under the

physical colleocation portion of our interconnect.

The other thing we do is resale their services,
including DSL.

Q. Would it be fair to say that Ohiotelnet
relies on Windstream to provide network
elements?

A. Yes.

Q. When you say the term "network
elements," what are you referring to?

A. It could be copper pairs. It could be
something called tandening. Cross-connects would
be another one.

Q. How did Windstream come to be in

Page 10
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contract with you under the Interconnection
Agreement?

A. They inherited Alltel's
intercennection.

Q. Did Windstream purchase Alltel?

A. I'm not sure of what happened on that
end.

Q. How were you notified of Windstream's
invelvement with that agreement?

A. We received a notice that Alltel becomes
Windstream. Their Interconnection Agreement says
Alltel and its successors.

Q. Do you believe that Windstream, as a
successor to Alltel, has violated the terms of
your Interconnection Agreement?

A, Yes.

Q. I'd like to talk about some of those
violations and the harm that it's caused to
Ohiotelnet.

First let's talk about billing disputes.
Can you characterize in general the billing
disputes that you've had with Windstream under
the agreements?

A. Yes. We've purchased for resale from

Page 11
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Windstream $1,556,931. Of that we have submitted
in total billing disputes 133,953. Of that we
have 57,691 in billing disputes granted. We
currently have 76,436 remaining in billing
disputes. The 57,000 granted is 4 percent of the
tetal billing. If you were to use the 133,000
figure, that's 8.6 percent in billing fraud.

We've never had a bill that's accurate.
FProm the first bill every bill has had scmething
wrong with it.

Q. Have you had any personal conversations
with representatives of Windstream concerning the
billing disputes?

A. Continucusly.

Q. Can you identify who those conversations
were with?

A. Alfred Busby and Scott Terry. Alfred
Busby was responsible for dealing with the CLECs
and subsequently was replaced by Scott Terry, who
calls himself director of interconnection
services.

There was alsc a great deal of
correspondence by e-mall in addition to the

telephone conferences.
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Q. The billing disputes between Ohiotelnet
and Windstream, did they involwve charges from
Ohiotelnet's customers?

A. They involved charges to us from
Windstream for resale services.

Q. Only resale services?

A. We have had a few disputes since we
became collocated with UNEs.

Q. Can you describe the categories of
billing disputes?

A. Yes. Zhe—fiestlwsmewe Tod With—
Ty POt LS LNe Y wWeTeSEatoproviding-ue

with—approprigte -Cone QlSCOUncs:

We had te-do informal dispute redeolution

-
g

aed that cost—us~

process With fheaPUCO. We est

i
reselved—That—tdok—severalmumths = _That was

dorre wE;h'Aered Busby.
—
The very next bill after that, we

started noticing just pl improper billing,

improper char charging feor services that

e

didn’&"exist.
Then we found that they were not billing

us at all for a period of time for usage
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sensitive services such as star 69, contiguous
county calling, and many other areas. Anyvthing
that was usage sensitive billing, they went four
months and didn't bill us for any of this
whatscever. Then we received four kills from
Windstream within a period of three days.

That resulted in customers being
extremely angry at us. We had customers come in

and be irate. We had customers that switched

service. Se—resvieet—tr—a—-grest—dert—cft

hat kL F-o-N ey 2¥=¥=la £ S0 cd aberdt how

q)

1

Windstream. Our e ‘.ﬁii%,__ - OVEL $5100,000.~

A :
t's d Leo—et e 2 i
That's due . ItThing or just not 1€L/ -

Page 14

. . a 1 ‘A
naving theisH . There were mpproximately S&fg lk’rl

17,0 billing disputes entered by OhIw{elnet.

Q. Over what period of time were thease
billing disputes submitted?

A. '04 to current. It has taken us 2,726
total hours just to track and deal with
Windstream on billing disputes.

Q. Do you believe that the tracking and the

review of invoices of Windstream for billing

Fraley, Coocper & Assoclates (614) 228-0018 (800) 852-6163
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1 disputes was nacessary considering the amount of
2 time spant?

3 A. Yes, it was necessary.

4 Q. Why is that?

5 A. It's necessary for us to receive proper
6 billing each month. We don't want to pay for

7 services not provided, We need to keep ocur costs
8 as low as possible so that we can provide good

9 service to our customers.
10 Q. Dces Windstream have a billing dispute
11 process?

12 A. Yes, we currently have a billing dispute
13 process that's being followed by Windstream.
14 However, in the very beginning they had nco

15 mechanism whatsoever to take care of this. They
1o had no software installed to take Care of this.
17 They had no procedure installs to take care of

18 it.

19 Q. When you say "the very beginning," whan
20 do you mean? When you first entered the

21 Interconnection Agreement?
22 A. When we first started doing resale.
23 Q. When you say "they had no process
24 installed for doing this," do you mean for

Fraley, Cooper & Associates (614) 228-0018 {800} 852-6163 (740) 345-8556
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submitting disputes?

A. For formally submitting disputes. At
that time what we were doing is taking a
spreadsheet, defining all the improper billing
practices, and sending them the whole spreadsheet
with the amount of the disputes summarized.

We did that for a few months. They
decided it was too much work. They rejected our
spreadsheets, embargoed us, and then they came up
with a way for us to follow a procedure to submit
the billing disputes, which were individual and
not total.

Q. I'd like to move now to Ohictelnet's
claim that Windstream failed to perform certain
services under the Interconnection Agreement or
delayed performing services.

Under the Intarconnection Agreement, was
Windstream obligated to perform certain services
for Ohiotelnet?

A. Yes.

Q. Can you describe generally what these
servicas were?

A. New installs; customer conversions from

Windstream to ourselves; add or deleted features:;

Page 16
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move orders; outside moves; conversions as-is,
which means switched directly from Windstream to
us without any changes whatsocever; conversions
with changes; suspends; restores; and
disconnects. We enter trouble tickets and
they're supposed to do timely repairs.

Q. These services are required under the
Interconnection Agreement?

A. Yes, they're required to operate as a
phone company.

Q. Just to be clear, under the
Interconnection Agreement, Windstream agreed to
provide those services to Ohiotelnet?

A. Yes, under resale services.

Q. Is Ohiotelnet claiming that Windstream
failed to provide these gservices?

A. DNot in totality. In some cases,
specific cases, they failed to provide these
services. In other cases they operated properly.
In many cases there was a long delay or it was
done totally improperly when they did do it.

Q. Can you describe the effect that the
failure to perform these services had on

Ohiotelnet and its customers?

Page 17
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1 A. Customer complaints, customers coming

2 into the building taking up cur time, my customer

3 reps spending a great deal of time on the phone

4 or through e-mail correspondence with Windstream

5 customer reps. Ultimately it resulted in

6 customers leaving us and non-collectibles.

7 \\Q. Do you have an estimate of the amount #f T

8 lost tevenue and non-collectibles that Ohiotélnet

9 suffered as a result of Windstream failip§ to

10 provide these services?
11 A. Yed I do. Our total non-+€ollectibles
12 is right arcund $300,000. We wefe billing

13 5500,000, approximately $500,400, in resale per Vf
14 year. That would beN06 apd '07.

15 That number shg{ld have been a lot
16 greater, but we were fgonstagtly in battles with

17 Windstream to get performance %o happen timely.
18 In '08 Xt dropped to 286%000. In '09 it
19 went to 156,000. This current year We've only

20 billed 51, 0g0C.

21 Our highest billing being 500,000%Ncculd

22 have b¢en a great deal higher, maybe potentially
23 twicg as high, but the problems with Windstream

24 wefe s0 great we made almost no effort to

Figf;y, Cooper & Associates (614) 228-0018 (800) 852-6163 (740} 345-8556
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advegtise or get new customers.

lmost all of our customers cam us

out of frustrafion with Windstream d the fact
that there was no 1 ' o deal with
residential customers. customer reps were
provided by Windstre

It wou should

ustomer reps, and we were doin

P

Q. In addition to the harm to Ohiotelnet's
revenue, were its customers affected in any other
way due to Windstream's failure to provide these
services?

A. Yes. The worst case example was Robert
Lanning. Robkert Lanning placed a new order on
February 5th, '09. That order was not installed
timely. It was scheduled to be installed on
February 13th. The due date was pushed back with
no explanation as to why.

Later Robert Lanning's mother came in
the stcre and said, "You know Bobby died, didn't
you?z"

My customer service rep immediately

Page 18
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Page 20
1 asked what happened. Robert's mother indicated
2 Robert had medical issues and there was no way to
3 call 911 in time.
4 D. I'd like to move on now to the capaci B
5 provided by Chictelnet from Windstream. Do you
6 believe that there were incidents where
7 Windstream\intentionally failed to provide
8 adequate capacity?
9 A. Yes.
10 Q. Did Oh\otelnet customers /suffer harm?
11 A. Yes. Whyn I was opera®ing as an ISP, we
12 had appreximately 3,000 dial-#n customers and I
13 believe it's 250,270 INnes #hich were pretty much
14 full all the time.
15 Alltel turned of{ all cof those lines
16 beginning Friday at gbout 5N30 in the evening and
17 did not turn them Pack up untiN Monday morning at
18 about 8:00.
19 If yod were an internet cistomer at that
20 time and you/would try to dial in, yoy would have
21 received g/ recording that said, "We're gorry, the
22 number you have reached has been disconnected.™
23 As a result of that, we lost hundrkds of
24 diZl-in internet customers.
: jrd
Fraley, Cooper & Associates (614) 228-0018 {800) 852-6163 45?0 345-8556
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Q- Just to clarify, this was before
Ohiotelnet was incorporated?

A. \Yes. This shows a pattern of
discrimina¥icn against me and my companies

Q. You Vbpelieve that the incident ydu just
described is evidence of a practice Wihidstream is
continuing on Ohiatelnet customers?

A. Yes.

Q. What makes yol believe/that that
practice continues today?

A. Because they fail Ao work any kind of
work order timely. They Mdon'M do service orders
timely. They don't do/frestores {imely. They
have failed to take ¢grders for unbyndled network
elements.

The very first time I sold a cyrcuit
from my collocdtion, it took them months, \not
weeks, to gef it turned up.

Q. D¢ yvou believe that these crders and
services /you're describing, if they originate
from Windstream, are treated in a manner
diffgrently than when they originate from
Okiotelnet?

A, Yes, they are treated differently. As a

Page 21
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1 mart\ef fact, it was described to me by Scott

2z Terry\ I believe it was February of '08, thay the

3 orders {re handled separately at customer

4 service, wnd that CLEC orders are tracked

5 separately {nd they're put in order wifh other

6 CLECs, whetheX they're from Texas, Kentucky,

7 Florida, and they're worked in th¢ order that

8 they come in. WhelMeas, Windstrgam orders are

9 worked separately and\nappen Agxtremely timely.

10 Q. Is this method Wf Msorking oxrders
11 provided in the Interconnédtion Agreement?
12 A. No.

13 Q. When Ohiotelhet entered\inte the

14 Interconnection Agyeement, was it uRder the

15 belief that its grders would be procesged as
le timely as thos¢ from Windstream?
17 A, My derstanding is that they wera

18 supposed to/be processed equally.
19 Q. Aind you believe that they were not?
20 A./ They absolutely are not.
21 #. Can you describe the effect that this
22 pragtice has had on Ohiotelnet's customers?
23 A. It's resulted in losing a lot cf
24 customers, in addition to lots of customer
/7

‘;raley, Cocper & Asscclates (614) 228-0018 {800} 852-6163 //41;0) 345-8556
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1 compMNaints, customer complaints to the PUCO i

2 the or§er of formal complaints.

3 It takes up a great deal of our Assets,

4 again, dedling with Windstream and cusfomers

5 calling on \‘he phone.

6 It a\so resulted in custgmers leaving

7 and contributed\to the non-collictibles.

3 Q. Can you ‘think of a/specific customer

9 where this practice ‘caused/a negative effect?

10 A. Absolutely. YXh£ one that comes to %he

11 forefront would be KindeX Environmental. Kinder
12 Environmental suffergd outayes with their DSL on
13 three separate ocghsions. The\most recent one

14 lasted three weeks. They just woyld not turn it
15 back up. They/were just down. Thex could not

le operate.
17 Kfnder Environmental 1is a compa who
18 does 1lift/ stations for the City of Newark aRd
19 pumps sgwage up cver hills.
20 They monitor this. It's very important
21 thaf it happens properly. It's monitored through
22 tfe internet and thevy could not monitor it.
23 Mr. Kinder was on the phone on multiple

24 occasions with Windstream. Finally he was told

L~
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1 in Febypuary of '09 that the reason why their
2 service\ls down 1s because Ohiotelnet does/not
3 pay their\bills and they're going out of
4 business.
5 It important to note tWat Mr.
6 Kinder's engineRr partner is namgd Val Jackson.
7 Val Jackson was thR engineer who helped me select
8 conduits and helped pullifhg the cables in the
9 ranhcles. He believes Yhat his company was
10 singled out because he wh3a that engineer.
11 Q. Did you receifre an wWffidavit from Mr.
12 Kinder attesting to fhese facts?
13 A. Yes, I dig.
14 (Thereupon Exhibit TC-1 was\marked.)
15 Q. I'm hinding you an exhibit we\ye marked
16 as TC-1. 1Is /that the affidavit?
17 A. I hecld in my hand the atfidavit privided
18 by Mr. Kigder.
19 Q. /Are there other examples of customers
20 similayly affected?
21 A. BAnother example in resale dial tone
22 seyvices would be a customer that came in and
23 glaced new service by the name of Lois Brunner.
24 This was 1%8 Boyleston Avenue. It was
é?&aley, Cooper & Associates (614) 228-0C18 (800) 852-6163 é?ﬁal 345-8556
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1 approximately three weeks and the customer was \
2 still npt turned up. Windstream had excuse affer .
3 excuse.
4 FXaally, I believe it was on a Frfday,
5 Annette Duboe, called in Windstream and pyYetended
6 she was the cusgomer. That customer wgs turned
7 up Saturday morniyg, the following dfy.
8 There is aRother example From our
9 collccation, which wolNd be a coglpany called
10 Arboris, where they had ywurchaged a T. The T was
11 to provide internet access Arboris is engaged
12 in deoing extracts from woog. \\That circuit took
13 over three months to be rned M.
14 As a result, the customer\canceled the
15 contract. The contrglt was $450 a mogth for
16 three years. They fever paid any of it\and got a
17 wireless provide
18 I have/fan e-mail indicating, "The
19 problem has pow been fixed. Your T should be
20 operative.) That was approximately three months
21 after thg order was placed.
22 ). Do you remember who the e-mail was
23 from?
24 A. Yes, Ray Bodner.
Fraley, Cooper & Associates (614) 228-0018 {800} 852-6163
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0. Do you have any other examples of what
you believe is Windstream intentionally
discrim{nating against Ohiotelnet and/ its
cus tomerg?

A. es. They're too numergus for me to go
through indlvidually, but one gf the things they
did was compl{te work orders/indicating that the
installs were d{ne when thfy actually were not
done. We had to Xubsequgntly generate trouble
tickets on that new\cugtomer.

Q. Is there a me limit in the
minimum telephone sgervige standards that requires
these install ordérs to Dg completed?

A. Yes,

Q. What /is that time likit?

A. I bflieve they have fiye business days
te completdg the install. If it takes six
business glays, then the customer is o receive
half cfff. 1If it goes past ten days, IN's a 100
perceny credit.

Q. Are you alleging that Windstream \was
shofing the orders completed in order to
circumvent this timeline?

A. Yes,.
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Q.\ Approximately how many incidents are yg
aware of Wwhere this has occurred?

A. st, for example, there were 3,558
installs. Qut of those, 1,170 of them digd not
happen correckly, including installs thAt were
closed cut. We\still had to generate/ over 500
trouble tickets iy order to get the¢ customer
turned up.

Q. Is it your uhderstandyng that orders
which originate from W% dstrgam are treated in

this way? /

A. No. /

Q. What is your ynderstagding as to the
difference beatween ipgstalls ordexed by Windstream
compared to how yoy described instllls ordered by
Ohiotelnet above

A. Windsyream orders happen in ay extremely
timely fashigh. Whereas, our orders are\ handled
usually at/least two days before they do agything
with thep. I alsoc believe that all cof theit?
instal)s typically happen within five days.

Q. Do you believe that Windatream is
difcriminating against Ohiotelnet in processing

rouble tickets?
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i\ Yes, I do.

Q. \ In what way?

A. An example would be we generatgd over
3,000 trouble tickets. Out of those /A,000,
appreximately\ 900 did not happen w¥thin 48 hours.

This 1% important becaufge customers
cannot c¢all 2911 en their phofie is down. A lot
of cur customers arg Lifeling. Lifeline is a
program that provides\a regluced rate in their
phone bills to lew incowg customers.

Another example ¥ould be move orders.
Outside moves are, fof examfle, you are moving
from one location tH ancther.\ Out of those we
had 766. There w¢re 132 that weye late more than
five days. 39 vyere completed in mpre than 15
days. There were 144 trouble tickete placed
where these gid not happen properly.

Q. I it your belief that Windstreanm
experiences the same excessive amocunt of #Hrouble
tickets/and issues with these services in
procegsing their own orders?

A. No.

Q. Why is that?

A. Because we've had experience where
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1 custoppers have left us and had things resolvedyin
2 a day vr so.

3 Q. \ Do you have any additional examples

4 where you\believe Ohiotelnet's orders wgre

5 treated differently by Windstream?

5 A. Yes)\ Another example wouyd be

7 conversions as\ls and there would by another

8 example of conveXsions with chgnges. They

9 followed the same Mattern as/foutside moves,
10 installs, and trouble, tickéets.

11 Q. BSo these serviges were either delayed or
12 not completed as timely/ aX they would have been
13 had they originated ffom Windstream?

14 A. That's cerfect.

15 Q. I'd like/to talk now abjut the

16 allegation that/Windstream failed t¢p unbundla

17 network elemepts pursuant to the

18 Telecommunigations Act of 1996. Can yoy describe
19 what a bundled network element is?
20 A. /A bundled network element would be %
21 complefe and active circuit that is functicnin.
22 It wguld consist of copper pairs, conditioning
23 enfl point, which could be described as customer
24 premise and active circuit working.

Frafley, Cooper & Associates (614) 228-0018 {800) 852-6163 [740) 345-8556
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Q What is the purpose of unbundling these
elementyg?

A, o that the CLEC may provide its ow,
services o\er a, for example, copper pair.

Q. How\is the unbundling accomplished? Is
this something\that's performed by Wintdstream or
would Ohiotelnet\ have any control oyer whether
the elements are bundled or unbungdled?

A. It's provided by Windsfream. It's
outlined in the rates \and eleplents and physical
collocation porticn of oyur Jnterconnect
Agreement.

Q. So the Interconfiectjon Agreement
requires Windstream to/unbundle network elements
for sale to Ohiotelngt?

A. Yes.

Q. Were the/network elements pyovided to
Ohiotelnet as bundled as required by\ the
Interconnectign Agrecement?

A. In/some cases, yes.

Q. en were they not?

A./ A specific example would be we had
purchésed ATM ports under resale. Under the

reshle they were billed to us separately as a
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1 port and as tyansport to a location, which would

2 be a corlitioned copper pair or twoe conditioned

3 copper palNs.

4 Onde we became collocated, they stoppegld

5 billing those\separate, created a new obscurg

6 tariff that resd\ted in our bill being almgist

7 doukbled. That tatNff would provide trangport and

8 the port to any loca{ion within their LATA.

9 Whereas, I am collocat®d and actual go get that
10 port and we provide cur &wn singlifg and

11 conditioning.

12 As a result, that hag/ caused us an

13 additional $4,623 and making it\so it is not

14 cost-effective for us to provide What service to

15 customers in this area.

16 Q. Ohiotelnet hds claimed that Windstream

17 directed a technicién to install bridge ‘¢coils on |
18 metallic circuity purchased by Midwest Sexyice |
19 Management and/usad both for the business of K
20 Ohiotelnet aygd Midwest Service Management

21 rendering ¥hese purchased circuits inoperable.

22 Could yod provide some details concerning this
23 actiony by Windstream?
24 A. Yes. We purchased several of these

Fraley, Cccper & Associates (6l4) 228=-00186 {300) B852-6163 (740} 345-8556
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1 metalYlc circuits which are basically dry pair,
2 no load) no tap.
3 The technician who installed these
| circuits, Nis name is Dave Lentz. Dave cafe to
5 me and told Ne what had happened that dg
b As he\took the work order andg/ began to
7 install the circdits, he called Hudsgbn, OChio,
8 which is more or 1&ss their home office for here,
9 it's where the enginegring officé is, and he
10 says, "Hey, I can't put\these An there. You know
11 that'll make the circuit net/work.”
12 The intent of brigding coils is to keep
13 circuits from working.
14 He was told, "WInstall tRe circuit the
15 way the work order inStructs you t§ do."
16 He told thém again, "It'll Xeep the
17 circuits from working.”
18 He wasg/ told another time, "Inst¥{ll them
19 the way the ybrk order says.”
20 Ag a result of that, and he says otQer
Z1 things, Dave quit the company.
22 The circuits never worked. They were
23 left Ap several weeks and we continued to get
24 bilfed for them. Maybe it was several months.
Fralegj/cOoper & Associates (614) 228-0018 {800) 852-6163 (740) F45-8556
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1 0f counse, we never paid for them.
2 Q. \Pid Midwest Service Management purchage

3 these circiNts from Windstream?

4 A. Yes.\ It was actually Alltel at phe

5 time.

o Q. What was\ the purpose of the fircuits?
7 A. To providd direct connectivity from 25

8 West Main Street to e customer /site.
9 Q. If these circuyts werd operable, would
10 it provide services that Wingdstream offers to

11 customers?

12 A. At that time they di¥{ not offer DSL
13 services, which that's/how we wgre going to
14 condition the pairs.

15 Q. Is it Ohigtelnat's balief at

16 Windstream directled its technician to\render

17 these circuits Anoperable to avoid MSM providing
18 these services to customers?

1% A. Yeg. As a matter of fact, that

20 statement fwas made to me by Dave Lentz.

21 Q./ Has Mr. Lentz indicated that he would
22 testify in front of the PUCO if subpoenaed?
23 A. Yes. He also indicated that since he is

24 gainfully emplecyed by a telecommunications

Fraley, Cooper & Associates (614} 228-0018 (800} 852-6163 (740) {345-8556
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compiiny, I would need to provide that subpoena.

Q. Were the circuits purchased by MSM
intended for a certain customer or customers

A.\ Yes.

Q. Which customers were they intepded
for?

A. T cyn recall Steve Layman,/ Jay Gilbert
Reese, and ParX National Bank.

Q. Would tRese customers/be a significant
source of revenue Xor Midwesf Service
Management?

A. Yes, absoclutely, None of these
customers are current fuXtomers and have not been
since that time.

Q. Based on Phiotelnet\s estimates, what
revenue was lost/in having thede circuits
rendered inopefable?

2, In fotality would be unknoyn. I have
not had th¢se customers for years. also cost
me computger business, server business, wupport
servicef, because they had no confidence \ln me
after/I ordered those and ccouldn't get thel to
worl{. A dollar value would be hard to put. \It

wguld be in the hundreds of thousands.

y.
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1 What is the current status of the
2
3
4
5
6
7 Ohiotelnet and Midwest Sarvice Management serves,
8 is there any other £ of harm to the company?
9 A. Reputati nt to point out at that
10 time we were dgAng roughly S million a year in
11 total sales./ That has gone dowh tc well under a
12 millicon iy totality for all my compgnies.
13 You believe that the company inability
14 to cgme through for these large customers\has
15 affected that reputation?
16 A. Irreparable harm, lack of confidence. l;f’/’/’
| s — ———

17 Q. Did Windstream provide contiguous county

18 long-distance service to Ohiotelnet?

19 A. Yes.

20 Q. Ohiotelnet was billed by Windstream for
21 this service?

22 L. Yes, that's correct.

23 Q. If Ohiotelnet wished to block contiguous

24 county long-distance calls, what steps were

Fraley, Cooper & Assoclates (614} 228-0018 (800) 852-5163 {740) 345-8556
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required?

A. We crdered a block to be placed on that
customer's line.

Q. This was an action tc be taken by
Windstream?

A. By Windstream, yes.

Q. Did Ohiotelnet have any control over the
block being placed or removed?

A. Only in that we would contact Windstream
and ask that it be done.

Q. Have there been circumstances where a
block was ordered by Ohiotelnet according to the
described process and the block was not placed by
Windstream resulting in charges to Ohiotelnet?

A. Yes.

Q. Could you describe that situation or
those circumstances?

A. The customer was billed for it. We
passed on the contiguous long-distance charges to
the customer. The customer did not pay us. They
called us and complained and said they ordered it
and they're not paying it. This resulted in more
non-collectibles and billing disputes.

Q. A customer would contact Ohiotelnet and
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ask for the ability to make those types of calls
be blocked, correct?

., Yes. It's important to note that you do
nct have to dial "one" first, so many of the
customers didn't even know they were running up
these charges.

Q. In addition, Ohiotelnat has claimed that
Windstream delayed its billing of usage sensitive
charges for a significant period of time.

A. That's true. In August, September, and
October of 2004 we received no billing for these
services for any customer usage sensitive
charges.

Q. Could you describe what a usage
sensitive charge is?

A. Long-distance charges, contiguous county
long-distance charges, a la carte charges such as
star 69.

Q. What makes these charges usage
sensitive?

A. Because they're purchased a la carte
based on use.

Q. What period of time did it take to have

these charges resolved?
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A. It took about four months to get these
charges resolved.

Q. It was four months before Ohiotelnet had
notice of the charges or four months after notice
was received?

A. It took four months for us to get the
actual charge. When we did receive the charge,
we received four menths of charges within a
three-day period of time. 1In other words, we
received revised bills that were more correct for
those four months within a three-day period of
time.

Q. Do you have an estimate of the
additiocnal charges that appeared on the revised
bills?

A. Five to $10,000.

Q. What effect did this delay in billing
from Windstream to Ohiotelnet have?

A. When the customer finally realized that
they had ran up thousands of dollars of a la
carte charges, they simply did not pay the bill,
resulting in non-collectibles, loss of customer,
loss of reputaticn.

Q. Did Windstream take any action against
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1 Ohiotelnet as a result of these delayed
2 charges?
3 A. Yes. They placed an embargo on us. We
4 had to contact the PUCO to work on this.
5 Q. Was the embargo placed due to the
b nonpayment?
7 A. Yes. We disputed these charges and they
8 refused to hear our disputes.
9 The embargo caused us additional harm
10 because we could not accept any new customers.
11 They would not process move orders or restores
12 alsoc during that embargo time.
13 Q. Just to be clear, tha charges for
14 contiguous county long-distance calls occurred
15 during this delay in billing as well; is that
1o accurate?
17 A, Yes.
19 Q. In his prefiled testimony Scott Terry
19 providing statements concerning Ohiotelnet's
20 relationship with its customers and Windstream's
21 lack of a customer relationship.
22 Specifically Mr. Terry stated that
23 Windstream has no relationship with the end user
24 of service or Ohiotelnet's customers, and if a
Fraley, Cooper & Associates (614) 228-0018 {800) B852-6163 (74C) 345-8556
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customer needs to make a change to services or
report trouble, the customer deals with
Ohictelnet. Is this accurate?

A. That is accurate.

Q. How is Windstream involved when a
customer requests changes or has trouble with
their services?

A. 8ince we do resale services for
Windstream, we are acting in their behalf to do
the above described by Scott Terry.

We have made our best good-faith effort
to provide proper customer service to the
customers and many times Windstream will not
provide timely.

Q. Mr. Terry has also stated that
Ohiotelnet has tried to assart it's an agent of
Windstream. Is this accurate?

A. The word "agent," I'm not sure. It has
a legal meaning. We resale for them.

A similar thing would be my other
business, Midwest Service Management, resells
computers for many companies. These companies
provide a great deal of help. Windstream

provides obstructions.
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Q. Has Ohiotelnet ever asserted that it is
acting on Windstream's behalf?

A. We do resale services for Windstream, so
any of the orders that we place with Windstream
would be for Windstream.

Q. Is this resale arrangement authorized by
the PUCO?

A. It is authorized by the PUCC and the
arbitrated agreement.

Q. Mr. Terry has stated that Ohiotelnet
claims if its customers do not pay Ohiotelnat
then Ohiotelnet does not have to pay Windstream
for services. 1Is that accurate?

A. That is not accurate. Ohiotelnet has
indicated to Mr. Terry on more than one occasion
that taxes on non-cellectibles should neot be
paid.

Q. Has OChiotelnet ever refused to pay
Windstream for undisputed services on the basis
that its customers had not paid for those
services?

A. No.

Q. In his prefiled testimony Mr. Terry

cited August 2008 as a "drastic" turning point
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1 for paid invoices by Ohiotelnet. Are there any
2 events or actions by Windstream which correlate
3 to this period in time?
4 A. Yes. We were actually purchasing a
5 great deal less from Windstream at that time. 1In
6 '07 we had purchased about $500,000 from
7 Windstream. In '08 we purchased about $286,000.
8 Therefore, we would be paying a lot less because
9 we are buying a lot less,
10 Q. Mr., Terry has also gtated that
11 Ohiotelnet has not paid an invoice in full since
12 August of 2008 and is not acting within the terms
13 of the Interconnection Agreement. Would you
14 agree with this?
15 A. These are two questicns or two
16 statements, so I will answer them individually.
17 We have never paid an invoice in full
18 because we've never received an invoice that
18 contained proper billing. Every invoice had
20 improper billing and it was necessary for
21 disputes every month.
22 The Interconnection Agreement clearly
23 has a dispute process which we were following and
24 they were not honoring.
Fraley, Cooper & Associates (€l4) 228-0018 (B0OO) B52-8163 (7403 345-8556
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Q. The invoices submitted by Windstream
wera not paid in full by Ohiotelnet due to the
disputed amounts; is this correct?

A. That's correct.

Q. Were undisputed amcunts paid in £full?

A, Yes.

Q What is an embargo?

A An embargo stops us from taking any new
customers, change orders, move orders. It's not
suppcsed to, but they stopped us from restores
when pecple would come in and pay.

I want tc point out also no customer
could use 911 after they were turned off and came
in and paid the restore and could not get turned
back on.

Q. Did Windstream issue an embargo to
Ohiotelnet during the period of the
Interconnection Agreement?

A, Yes.

Q. When did that occur?

A. Tt happened multiple times.

Q. Was the reason for the embargoc the same
on each occasion?

A, Yes.
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Q. What was the reason stated by
Windstream?

A. Short pay.

Q. Could you define "short pay"?

A. We paild the non-disputed amount and
would not pay the disputed amount.

Q. Just to be clear, the terms of the
Interconnection Agreement provide that disputed
amounts are not required to be paid but submitted
through the dispute process. Yet, did Windstream
embargo Ohiotelnet for non-payment of these
disputed amounts?

A. Yes. They did so on multiple
occasions.

Q. Mr. Terry stated the purpose of the
embarge was to stop the incursion of charges that
would not be paid by Ohiotelnet while having no
effect on Ohiotelnet’'s existing customers. Did
the embargo have an effact on Ohiotelnet's
customers?

A. Yes.

Q. Could you explain the effect it had?

A. Would not do move orders, change orders,

or restores if the customer paid while the
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embargo was in effect.

Q. Under the terms of the Interconnection
Agreement, was Windstream required to perform any
services while an embargo was in place?

A. Yes.

Q. Which services were those?

A. Disconnects, restores, suspends, and
change orders to remove features.

Q. Did Chiotelnet put in service requests
for those services while an embargo was in
place?

A. TYes.

Q. Were those services performed by
Windstream?

A. Not all of them. They refused to do
restores and change orders.

Q. On Page 12 of his prefiled testimony
Mr. Terry disputes Windstream's embargo and
disconnect actions caused Ohiotelnet to lose
customers, including the notices sent to
Ohiotelnet's customers, and claims Ohiotelnet
began losing customers, according to his
calculations, between April 2007 and April 2008.

Mr. Terry comes to the conclusion that
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Ohiotelnet was losing customers for reasons other
than Windstream's actions and was unable to pay
its bills resulting in action by Windstream to
embarge and disconnect. Is this accurate?

A. No.

Q. How is it not accurate?

A. If we would put in a move order if a
customer moved, Windstream did not move the
customer, so they would have to switch if they
wanted phone service because they had no choice.

Q. Was Ohiotelnet losing customers between
April 2007 and April of 20087

A, Yes. The pattern of Windstream to not
work orders timely, to not do move orders, to not
do change orders, to not work trouble tickets
timely resulted in a loss of reputation and many
customers changed service to buy directly from
Windstream.

Q. In April of 2010 Ohiotelnet's customers
were sent a notice concerning the disconnection
by Windstream of resale services.

Mr. Terry references a letter sent by
OChiotelnet (Exhibit ST5) and gives the opinion

that this letter was the reason many of
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Ohiotelnet's resale customers now have service
with Windstream. Would you agree with his
opinion?

A. No.

R. Can you elaborate?

A. Windstream had sent out a letter without
my knowledge or without my approval which led the
customers to believe that the PUCO had ordered
that we go out of business.

Subsequently I sent out a letter
explaining that we had chosen to exit the
Windstream dial tone resale portion of our

business.

The reason why we made that decision was

because we couldn't get move orders, change
orders, installs, trouble tickets worked
timely.

Q. The April 2010 notice sent by Windstream
to Ohiotelnet's customers was approved by order
of the Public Utilities Commission, correct?

A. Yes. However, I had never seen the
letter and it was sent out unilaterally with OTN
as a signature on it.

It had been agreed to in the settlement
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conference in October of '09 that the notice to
the customer would be approved by koth parties
and that I would be notified.

It was also agreed to that in that
letter it would have more than one choice for the
customer to move to.

It was also agreed to during that
settlement conference and was stated clearly by
the PUCO staff that no customer would be
disconnected.

It was stated by the PUCO staff that the
process would be if the customer deoes nothing,
the service would revert back to Windstream.

Q. Can you explain the reason why you were
not provided notice before the letter was sent
out to OChiocotelnet's customers?

A, Cathy Hcbbs did not notify me. She did
not notify anycne at OChiotelnet.

She subsequently sent Annette Duboe an
e-mail with the content of the letter saying that
she had lost the e-mail address that she had just
e-mailed toc and notified her the letter was going
to go out the next day.

Q. Does the Interconnection Agreement
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specify who is to be contacted in the event of a
disconnection notice sent teo Ohiotelnet's
customers?

A. Yes.

Q. Who is that contact?

A. Myself, and I was not notified.

Q. Had Windstream sent any notices to
Chictelnet's customars prior to the April 2010
notice?

A. Yes, they did.

Q. When was the notice sent?

A. It was June of '(09.

Q. What were the circumstances leading to
the June 20092 notice?

A. We were working with Windstream pursuant
to the Interconnect Agreement to resolve billing
disputes. We thought we were still in the
informal dispute resolution process portion of
the Interconnect Agreement. They unilaterally
sent ocut a letter to all the customers saying
that the customers would be disconnected.

Q. Are you aware of the contents of the
letter?

A. Yes, I am. I will paraphrase it without
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having it in front of me. It said something to
the effect of, "Due to no action of your own, you
will be disconnected on this date."

Q. Did the letter include contact
information for Windstream?

A. Yes, it did.

Q. When Ohiotelnet's customers contacted
the number indicated on the notice for
Windstream, did Windstream's representatives make
any statements concerning Ohiotelnat?

A. Yes.

Q. What were those statements?

A. That we were going out of business.

Q. And these statements were made in June
of 20097

A. Yes. As I had indicated earlier in
testimony, Kinder Environmental was told that as
carly as February of 2009. I believe that they
had been telling customers that for a long period
before then.

(Thereupon Exhibits TC-2Z through TC-5
were marked.)

Q. I've handed you a series of affidavits

marked for identification as TC-2 through TC-5.
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Do you recognize these affidavits?

A. Yes, 1 do.

Q. Are they from customers of
Chiotelnet. com?

A. All but one.

Q. Who is the affidavit who's not a
customer of Ohiotelnet?

A. It would be a customer service
representative representing Ohiotelnet.

Q. Does she identify additional customers
of Ohiotelnet?

A. Yes, she does.

Q. In each of these affidavits what is
indicated that Ohiotelnet's customers were told
when they contacted the number Windstream
provided on the notice sant in June of 20092

A. That we're going cut of a business.

As a matter of fact, I called them when
I received a notice just to see what they'd say.
Their exact words were, "They're turning out the
lights. They're done. They're going out of
business."

. T o it PP Y S —— '

jo by et . Eati :
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Page 52
Ohiotelnet's customers after receiving the June
2009 notice had an effect on Ohiotelnet's
customer accounts and revenue?

A. Yes, it did.

— -

KD

at orfect do you believe it had?

ANILoss_of revenue, non-pays, more

non-collectMles, Iss of reputation

They alsc moved ghiew.gcomputer
business. Many of cmputer custome shought

we were going

customers.

business. They would no

W I——

I\

longer maintenance contract, quit ::::::

Q. Basically Ohiotelnet is asserting
Windstream sent this notice advising Ohiotelnet's
customers to contact Windstream, and when they Sﬂ?ﬁo
did it informed them Ohiotelnet and Midwest "
Service Management were closing down and offered
Windstream services as a substitute?

A. Yes. As I indicated earlier, Kinder

Environmental was told as early as February of

'0% that we were golng ocut of business, and the
reason that thelr service was taken down is that

we did not pay our bill.

-
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1 Q. Has Ohiotelnet suffered a loss of

2 productivity due to the documentation, trackipg,
3 and persvnnel requirements concerning these

4 billing digputes and failure by Windstreah to

5 comply with ‘the terms of the Interconnettion

© Agreement?

7 A. Yes. customer service feople have

8 spent at least 2, N6 hours documghting and

9 tracking billing disputes.

10 This does nol count productivity loss

11 due to customer complaints,/customers standing at
12 the counter complaining, Agntinuously talking to
13 Windstream about things/we 3hould never talk

14 about such as late mofe orders\ change orders,

15 installs, and troubfe tickets.

16 Q. Do you bglieve that these\issues that

17 you were requirgd to track and spend\additiocnal
18 time on are apPove and beyond the average amount
19 in a company® doing business in your industry?
20 A. Xes. The total amcount of billing
21 disputet is approximately 8 percent of the totyl
22 billifg.
23 If we were to be compensated at contract
24 rgtes to reimburse us for tracking fraudulent
Fra}éy, Cocper & Assocliates (614) 228-0018 (800) 85h2-6163 [740)&45—8556
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2 would work aunt te—e95—4346—
3 Q. Does this conclude your testimony at
4 this time?

h A, Yes.
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Kinder
Environmental

| Services, Inc.

2112 Cherry Valky Road, Newark, OH 43055
Office: 740-522-0762 Fax: 740-522-0763

February 9, 2009

Ohiotelnet.com, Inc.
Attn Mr. Tom Cotton
25 West Main Street
Newark, Ohio 43055

Dear Mr. Cotton

Here is a summary of our recent problems with the intemete-mail and Windstream.
Wednesday Jan 28 lost our service. Not certain of the time as we were not in the office.

Tuesday Jan 23 | tried to restcre service by checking madem, router, etc. called MSM talked to Mike, ha
said you were not having problems with service and that he would check with Windstream conceming our
DSL service. Miks called back and sald Windstream had an order from Kinder Environmental to transfer us
to Sprint. Tried numbers in phone book to reach Windstream and could oniy get automated systems. John
Kinder then called the Wintstream office in N.C., after much discussion that we had not requested a
change in service we were told that our service would be beck in place 5:00 pm that day.

Friday Jan 30 arrived at office at 8:00 AM fo find that the service was still off. John Kinder calied
Windstream's DSL Reporting Center 1-868-358-7092 1o find out why service was siill out. Lady again
promised that service would be resiored and she said she woukd call when service was restored. We did
not receive a call back.

Sat. Jan 31 John Kinder inoffice and found that we still had no service, He called the above number and
was told that someone would call us Monday Feb Znd,

Monday Feb 2. Still no service al 8:00AM, waited until approximately 10:15 AM, then John again called
Windstream. At this point the story changed, now we were disconnecied because Ohiolelnat had not paid
their bills to Windstream. Nol knowing the amount Jehn asked if we could pay Windsiream directly for
servica. At this point Jennifer responded that we could purchase their intemetfe-malil service for $40.00 par
manth.

EXHIBIT




Monday Feb 2. | callad you, then fried one more Windstream number, Windstream aclion line 1-800-336-
4699, 1alked to Lamy, he said he could nol solve problem immadiately, wauld iook info the matler and call
back. | am still waiting for that call.

Monday Feb 2 mid-afternoan service was restored.

This document written by S.V. Jackson, Jr., Direcior of Engineering for Kinder Environmental Services, Ing.

Respectfully yours;

T

#" john P. Kinder
President

Cc: File

iy,
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AFFIDAVIT

On or about June 15, 2009, I Michelle Ables, received a letter from Windstream, saying I
was going to lose my phone service, if I did not find an alternative provider. Not wanting
to go without phone service, I contacted the number that was on the letter I received. 1
was told Windstream, that CHIOTELNET.COM, INC. WAS GOING OUT OF
BUSENESS. They told me that I had to switch my phone service provider ot T would loss
my phone service.

*’M&LQQ, Ol Des.

Michelle Ables
State of Ohio
County of Licking
wormn to before me and signed in my presence this l Al day of
, 2009,
A g,
SpRIAL b .‘ Cheryl Booth
CHERYL Notary Public, State of Ohio
BOOTH My commission expires Augnst 13, 2014
esiny Public, Stata of Ohig Y ? s
My Gomisson Expes
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AFFIDAVIT
On or aboutf June 24, 2009, I Melisha Hindel,-received several calls from our customers,

saying Windstream said Ohiotelnst.com, Inc. was going out of business. The customers
that told me this were 21l long time customers of Qhiotelnet.com, Inc. and they all

switched their services to Windstream because of this, and did not want to. The
customers were Crystal Lamp, Betty Lucas, Roy Baves, Tom Cotton, Stephanic Eppley

and Michelie Ables.

DV batin LLennd ()

Melisha Hindel

State of Ohio

County of Licking
Swormn to before me and signed in my presence this _J day of
‘_‘S el Resw) , 2009
- g Cheryl Booth
Naotary Public, State of Qhio

My commission expires August 13, 2014

A,
SSRRIAL G,
XS \L%  CHERYLBOOTH
= Sl 2 Hotary Public, Sala of Ohia

£ MyCommisson Expire

s R-13-14

Yy



http://ofOhiotelnet.com

AFFIDAVIT

On or about me 15, 2009, 1 Betty Lucas, received a letter from Windstream, saying I
was poing to lose my phone service, if I did not find an alternative provider. Not wanting
to go without phone service, I contacted the number that was on the letter I received. I
was told by April, a worker of Windstream’s, that OHIQTELNET.COM, INC. WAS
GOING OUT OF BUSINESS. They told me that I had to switch my phons service
provider or ] would lose my phone service,

State of Ohio
County of Licking

o to before me and signed in my presence this | day of -
5, 2009,
Qszn 20 %m%

Cheryl Booth
No blic, State of Okio

My commission expires Angust 13, 2014

EXHIBIT




AFFIDAVIY

On or about June 16, 2009, I Roy Eaves, received a letter from Windstream, saying I was
going to lose my phone service, if  did not find an alternative provider. Not wanting to
go without phone service, 1 contacted the number that was on the letter I received.
‘Windstream told me that OHIOTELNET.COM, INC. WAS GOIMNG QUT OF
BUSINESS. They told ms that I had to switch my phone service provider or I would lose
my phone service.

ROY/EAVES

State of Ghio
County of Licking

Swormn to before me and signed in my presence this QO ¥ day of
NowerDe o, 2009,

Cheryl Booth
Notary Public, State of Ohio
My commmission expires August 13, 2014
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Q. Could you state ycur name and business
address?

A. Annette M. Duboe. 25 West Main Street,
Newark, QOhioc 43055.

Q. What was your position with Ohiotelnet
during these billing disputes?

A. Manager.

Q. Wers you the primary contact for
Windstream in Ohiotelnet's customer accounts?

A. Yes.

Q. Were you responsible for tracking
billing disputes with Windstream?

A, Yes.

Q. What is the purpose of your testimony
today?

A. The purpose of my testimony is to
provide testimony regarding the billing disputes
between Ohiotelnet and Windstream, specifically
where Windstream failed to perform orders
requested by Ohictelnet under our Interconnection
Agreement, and give some specific incidences to
back-up that information.

Q. I'd like to talk to you a little bit

about tha billing system used by Ohiotalnet. Can

Page 2
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1 you explain how Chictelnat bills and tracks the

2 bills sent to its customers?

3 A. Ohilotelnet receives a monthly bill from
4 Windstream for the resale services sold to

5 Chiotelnet’'s customers.

6 When the bill comes in from Windstream I
7 review the bill item by item checking for

8 discrepancies. If there are discrepancies, I

9 dispute them back to Windstream and, of course,
10 turn around and bill Chiotelnet's customers for
11 the accurate billing information.

12 Q. 1Is checking the bill for discrepancias a
13 normal job function for you?

14 A, Yes.

15 Q. Doas Windsatream bhill Ohiotalnat's

16 customars directly?
17 A. No.
18 Q. Can you explain how Chiotalnet is billed
18 by Windstream?
20 A. Ohiotelnet places orders with Windstream
21 from new crders to move orders to change orders,
22 suspends, installs, disconnects.
23 It's my job to track the orders that
24 were placed with Windstream to correctly identify
Fraley, Cooper & Associates {614) Z28-0018 {B0O0) B52-61632 {740) 345-8556
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on the Windstream bill to Ohiotelnet that those
changes have been made and make sure that the
customers are not being charged for services that
were dropped or services that were canceled but
continue to be billed for service.

Q. What is an AS0C code?

A. An ASOC code would be an equivalent to a
part number. There are specific ASOC codes for
every feature of service that a customer could
use or crder with their telephone service.

Q. Are the services provided by Windstream
to Chiotelnet designated by ASOC code on its
invoices?

A, Yes.

Q. Where do the ASOC codes appear on the
billing from Windstream to Chiotelnet?

A. The AS0C codes appear on the electronic
version of the bill that we receive monthly from
Windstream.

Q. Are glectronic bills always received by
Ohiotelnat? |

A. Yes.

Q. Have they always been received since the

Interconnection Agreement was entered into?

Traley, Cooper & Rssociates (614} 228-0018 {800) B52-61453 {740} 345-855¢
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1 A. HNo.

2 Q. When did Ohiotelnet begin receiving

3 elactronic bills?

4 A. I believe December of 2002,

5 Q. In reviewing the bills received from

© Windstream, did you review both the paper and

7 elactronic bills?

8 A. Yes.

8 Q. I'd like to generally discuss the

10 billing disputes and some of the charges that

11  were improper. Can you state in general how a
12 charge would be disputed or considered improper
13 Dby Ohiotelnet?

14 A. BSure. For erxample, installation

15 charges, if an installation is not done in a

16 timely fashion, according to the minimum

17 telephone service standards, the custcomer gets a
18 discount or a complete credit off of their

19 installation fee.
20 There are certain times that a customer
21 will order a block to prevent certain usage

22 sensitive charges from being bestowed on their
23 telephone by their children, by themselves, by
24 whomever may use their telephone. Then those
Fraley, Cooper & Associates {614) 228-0018 {800} 852~6163 (740) 345-8556
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charges would show up on their bill even though
they had the block to prevent them.

Q. Ohiotelnet would then dispute these
charges being on that customer's bill?

A, Absolutely.

Q. Was Ohiotelnet responsibla for paying
these disputes to Windstream?

A. No.

Q. Why was Chiotelret not respensible for
paying these disputes?

A. The Interconnection-Agreement states
that Okiotelnet is to pay all undisputed amounts.
Each month I would tally up the bill amounts, the
disputed amounts, and we would render the amount
paid based on that, the difference from the
amount due and the disputed amounts, to
Windstream.

Q. Can you explain the procedure where you
would review the invoices from Windstream for
improper charges?

A. Well, I would first review the paper
pills at face value. Then I would take tha
electronic form of the invoice and compare it to

the orders that were placed in Windstream Express

Fraley, Cooper & Assoclates (614) 225-0018 {800} BSZ2~6163 {740) 345=-855%
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1 and alsc compare features within the customer
2 ftelephone number, the billing telephone number.
3 If there were certain features that this
4 customer had, the blocks, et cetera, that would
5 prevent other charges from showing up on the
13 invoice, I would compare within their information
7 those two categories.
8 Q. On average how long did this process
9 take?
10 A. 25 hours per month.
11 Q. Did an increase in the number of
12 disputes increasae the amount of time you had to
13 spend reviewing each invoice?
14 A. Yes,.
15 Q. What is Windstream Express?
16 A. Windstream Express is a software package
17 that is web accessible that Ohiotelnet uses to
18 enter all orders, trouble tickets, and billing
19 disputes.
20 Q. Did this system always axist?
21 A. No.
22 Q. What type of gsystem for submitting
23 billing disputes existed prior to Windstream
24 Express?
Fraley, Cocper & Associates {614) 228-0018 {800) 852-6163 (740} 345-B556
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1 A. Paper. We would have to track them
2 mammally and submit them by e-mail or fax to
3 Windstream to have them review them.
4 Q. Do you continue to track disputes
5 manually?
6 A. Yes.
7 Q. Do you maintain a record of those
8 disputes at Ohiotelnet?
9 A, 1 do. I have an Excel spreadsheet.
10 Q. Does that spreadaheet contain the entire
11 history of disputes submitted to Windstream?
;12 A, 1t containsg the history from April of
13 2004 on.
14 Q. Once a dispute is submitted to
15 Windstream by Ohiotelnet, is there a timeline for
16 that dispute to be resolved under the
17 Interconnection Agreemnent?
18 A. Yes, there is.
19 Q. Does Windstream submit a response to the
20 disputes within this timeline?
21 A. No.
22 Q. BHow long do the disputes usually take to
23 be resolved, on average?
24 A. On average I would say six months. Some
Fraley, Cooper &k Associates {614) 228-0018 {600) 852-6163 {740} 2345-855¢6
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of them are unregolved from 2004, 2005.

Q. What type of raesponses to disputes does
Chiotelnet receive from Windstroemm?

A. Windstream responds with either an
acceptance, a rejection, or they close it ocut.

Q. When it's closed out, what effect does
that have on the dispute?

A. A closed out dispute just means that
it"s been open too long and we have not come to
an agreement on it and they close out the
crder,

Q. Is that amount still owed to Windstream
by Chiotelnet?

A. No.

Q. fIs there an explanation provided with
Windstream's decision when a dispute is
submi tted?

A. Yes,

Q. What is the process if Ohiotelnet
disagrees with Windstream's decision concerning a
dispute?

A. OChiotelnet would either resubmit the
billing dispute or they have option to invoke the

informal dispute resolution process out of the

Fraley, Cooper & Associates (614) 228-0018 {800) B52-6163 {740] 345-85536
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1 Interconnection Agreement.

2 Q. In Ohiotelnaet's prehearing statement

3 filed Novamber 5th, 2010, Chiotelnet provided a

4 list of 80 categories of disputes labeled by ASOC

5 code. Are you the creator of this list?

6 A. Yes.

7 Q. How was this list created or what was

8 the source used to create this list?

S A. The source was all the billing disputes
10 submitted to Windstream. They were taken and put
11 into an Excel spreadsheet and compiled by whether
12 or not Windstream agreed to give credit for the
13 particular dispute, whether they rejected to give
14 the credit, or if they have not worked the
15 dispute at all.

16 Q. This spreadsheet was the one you

17 referenced previcusly which was updated upon your
18 review of each monthly invoice from Windstream,
19 correct?

20 A. That is correct.

21 Q. Is this a record that you maintain in

22  the normal coursa of your business?

23 A. 1 have to.

24 Q. You are the custodian of that record and

Fraley, Cooper & Associates (614) 228-0018 (800) 852-6163 (740) 345-B556
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those invoices received from Windstream?

A. Yes, I am.

Q. Is this list of categories and the
record you maintain a true and acourate
reflection of the invoices from Windstream that
you have in Ohiotelnet's control?

A. Yes, it is.

Is that record updated only by you?
Yes.
{Thereupon Exhibit AD-1 was marked.}

Q. I've handed you a record that we're
marking for identification as AD-1. Do you
recognize this record?

A. Yes.

Q. What is it?

A. 1It's an invoice received by Ohiotelnet
from Windstream dated September 3rd, 2008.

Q. Is thig the type of invoice that you
referenced in your testimony previously received
from Windstream by Ohiotelnet?

A. It is.

Q. And this is the type of inveoice you
would receive on a monthly basis from Windstream

for charges generated by Ohiotelnet's

Page 11
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customers?

A, Correct.

Q. Can you identify a billing dispute on
this particular record?

A. 1 can.

Q. What ig that billing dispute?

A. The amount is fox $14.33. It is ASOC
Code CZ22201MR. It is for third-party billing.
It is actually a service that is billed on behalf
of MCI, which is another telephone company that
does not have any Interconnection Agreement with
Ohiotelnet.

Q. This was an invoice with a charge that
you submitted as a dispute to Windstream?

A. Yes.

Q. Has the dispute been resolved with
VWindstream?

A. No.

Q. Has it bean closea by Windstream?

A Yes.

Q. When was the invoice received?

A September 2008.
g. And where is it located on Ohiotelnet's

premises?

Fraley, Cooper & Associates {614) 228-0018 {800) B852-6163 (740) 345-B6556
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A. It is in Cabinet 1, Drawer 2.
In which folder?
In the September 2008 folder.
{Thereupon Exhibit AD-2 was marked.)

Q. I've handed you an exhibit that's been
marked for identification as AD-2. What is
that?

A. This is a copy of the May 3xd, 2007
bill.

Q. Is this the type cof invoice that you
referred to previously that Ohiotelnet receives
on a monthly basis from Windstream?

A, It is.

Q. Can you identify a disputed charge on
this bill?

A. I can.

Q. What is the disputa, and can you
describe why it's a disputed charge?

A. I sure can. On this particular incident
this was a new instéll. This was a customer's
new service,

Actuwally, we had to place a trouble
ticket to get the customer turned up. The order

was placed on April the 1Bth. Windstream said

Page 13
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that they completed the orxder on April the 19th.
However, Ohiotelnet, upon the customer
complaining that the order was not worked, had to
place a trouble ticket.

Once Windstream worked the trouble
ticket, it came back that it was a programming
issue as to why the customer’'s phone service did
not get installed correctly on the 19th.

Therefore, the customer's service did
not get turned up until April the 26th, which is
past the five business day guarantee which, in
turn, gives the customer half off of the
install.

Q. Can you identify the ASOC code for that
type of dispute?

A. Actually, there are two. They are COR
and SOCRR.

Q. Was this dispute submitted to Windstream
in the process you dezcribed?

A. Yes,

Q. Was it resolved by Windstream? If so,
what was the resolution? Was it closed?

A. Windstream actually denied credit. They

said it only tock one day to install.
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Had there not have been a trouble
ticket, that might have been the case. Since
there was a trouble ticket that had to be placed
to get the customer's installation turned up and

functioning correctly, that makes it six business

days.

Q. Was that dispute closed by Windatream?

A. It was, and no credit was given to
Ohictelnet.

g. When was that invoice received?

A. May of 2007,

Q. And where is it located on Ohictelnet's
premises?

A. It is in Cabinet 1, Drawer 2, in the May
2007 folder.

{Thereupon Exhibit AD-3 was marked.)

Q. I've handed you a record that's beaen
identified as Exhibit AD-3. Can you tell me what
that is?

A. Yes. TIt's the March 5th, 2007 bill.

Q. And is it the type of invoice, as you
referred to in your testimony previously,
received by Ohiotelnet from Windstream on a

monthly bagis?
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A, It is.

Q. Can you identify a disputed charge on
this invoicea?

A. I can.

Q. What is that disputed charge and why was
it disputed?

A. This 1s for installation fees. It was
disputed because the customer is a Lifeline
qualified customer. If you are gualified for the
Lifeline program, you do not pay installation
charges as part of that program.

Q. And the customer was assesaed an
installation charge in this case?

A. They were.

Q. What ig the AS0C coda for that
particular dispute?

A. For this particular dispute there's
actually three, the first one being COR, PVRR,
and SCCRR.

Q. Was this dispute submitted to
Windstream?

A. It was.

Q. 2and was the dispute resolved?

A. No. Windstream rejected the dispute.
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Q. Did they subsequently olose the
disputa?

A. They did.

Q. When wae the invoice received again?

A. March of 2007.

Q. And where is it located on Ohiotelnet’s
premises?

A. In Cabinet 1, Drawer 2, in the March
2007 folder.

Q- The B0 categories of disputes we
referenced previously contain an ASOC code along
with a disputed amount and nombey of disputes; is
that correct?

A. Yes.

g¢. TYou testified that this list of ASOC
codes and disputes was generated from a record
you maintain in the ordinary course of business
reviewing each monthly invoice; is that
correct?

A. That is correct.

Q. Do each of the BC catagories, dispute
amounts, and disputes listed on the prehearing
statement submitted by Ohiotelnet.com have a

corresponding monthly invoice similar to the
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three invoices that we just reviawed?

A. They do.

Q. Are all of thesa invoices located in the
prehearing statement on Chiotalnat's pramises?

A. Yes, they are.

Q. 1Is the leocation of each invoice
indicated on the prehearing statement?

A. It is,

Q. And that location is as we described in
each of the three invoices that we just
reviawvad?

A. Yes.

Q. Is Chiotelnat able to locate and
identify each inveoice associated with each
billing dispute listed on the prehearing
statement using this method?

A. Yes.

Q. 1'd like to discuss Windstream's
rasponges to the billing disputes that were
submitted.

Is Windatream's process for reviewing
billing disputesa consistent with that that's
required under ths Interconnection Agreement.

A. No.

Fraley, Ccoper & Associamtes {614} 228-0018 {BOQ) B852-6163 {740) 345-B356
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Q. How is their process not conaistent with
the requirements under the Interconnection
Agroement?

A. First of all, they don'‘t review them in
a timely fashion. 8econd of all, they just
arbitrarily reject billing disputes.

Q. Is Windstream's process the same for
each dispute?

L. I would assume so.

Q. H&ve you ever had a situation where
Windstream would provide a credit for one type of
dispute but failed to provide a oredit for
another dispute with a similarly aituated ox
identical type of custumﬁr‘and charge?

A. Yes, 2all the time.

Q. That's scmething that happens
frequently?

A. All the time.

Q. What is Windstream'e explanation when
this occurs?

A. They don't have one.

Q. 1Is that circumstance brought to
Windstream's attention in the dispute process?

A. It has been, yes.
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1 Q. And there's been no response or change
2 in their position?
3 A. Correct. Windstream has worked with
4 Ohiotelnet to resolve billing issunes. Once
5 Windstream has spent the allotted amount of time
& given to billing disputes, they just do not work
7 with us any further after that.
8 Q. Has any representative of Windstream
9 made any statements to you concerning why they
10 won't work with you any further on these
11 disputes?
12 A. Yes. Scott Terry actually said in
i3 October of 2009 that it was taking too much of
14 their time and that they were not going to work
15 on these any further. Then that's when they had
16 sent the PUCC the notice that we had reached an
17 impasse on the billing disputes.
18 Q. Just to clarify, that's the November
19 2009 notice to the PUCO?
20 A. That's correct.
21 {Thereupon Exhibit AD-4 was marked.)
22 Q. I've handed you a saries of e-mails
23 marked for identification AD~4. Do you recognize
24 that series of a-mails?
Fraley, Cooper & Associates (614) 228-0018 {800) 852-€1863 {740) 345-B556
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A, Yes.

Q. Wheo are the e-mails to and from and what
is the subject matter they're discussing?

A. These are e-mails hetween Michelle
Bright and myself.

Q. Who is Michelle Bright?

A, Michelle Bright is the accounts
receivable representative for Windstream.

Q. Was she the primary point of contact
concerning the billing disputes between
Windstream and Ohiotelnet?

A. No.

Q. Who was the primary point of contact?

A. Teresa Weiland.

Q. What is the series of e-mails marked as
AD-4 concerning?

A. This is concerning payments. It shows
the total amount due and the amount that is in
dispute. If you take that off of the total
amount due, it shows the amount that would be
remitted for payment.

Q. Was this series of e-mails due to a
request by Windstream to Ohiotaelnet for payment

of the outstanding amounts due?
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A. This particular series is, yes.

¢. In that e-mail seriez you offarad to pay
Windstream the undisputed portion of the billing
disputes; ia that correct?

A. That is correct.

Q. Under the Interconnection Agroeoment is
Ohiotelnet cbligated to pay disputed billing to
Windstream?

A. No, we are not.

Q. Based on that e-mail chain and the
responsa £from Scoﬁt Terry, is it your
interpretation that Windstream refused to accept
payment for the undisputed portion?

A. Correct.

R. If you were to total the outstanding
billing disputes if granted to Ohiotelnet, what
would that total amount be?

A. $76,436.

Q. Bo it's Ohiotelnet's position after
raview of each monthly invoice subkmitted since
approximately April of 2004 that Windstream has
incorrectly billed Chiotelnet $76,436; is that
correct?

A. No. Actually, that's what's remaining

Fraley, Cooper & Associates {514} 228-0018 {8080) 852-6153 {7401 345-855¢
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in dispute at this time. They have incorrectly
billed us overall, $133,953.

©. In your experience reviewing these
invoices, having discussgions with Windstréam
customer service and accounts receivable, and in
your interactions with Scott Terry, Teresa
Weiland, and Tana Henson, can you explain the
reason for these disputed amounts?

A, No, I cannot explain the reason.

Q. Was any explanation ever provided to
you?

A. No.

C. How do you know Tana Henson?

A. Through telephone calls and e-mails.

Q. She's identified herself as a
reproesentative of Windstraam?

A. That is correct.

Q. Have you reviewed Tana Henson's prefiled
testimony in this mattexr?

A. I have.

Q. On Page 5 of Tana Henscon's prefiled
testimony she states that, "Paymant of the
undisputed portion of an invoice is all that

Windstream has reguested and required.® Would

Fraley, Cooper & Assoociates {614} 228-0018 {800) B52-6163 {740) 345-8556
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ydu agree with that statement?

A. No, I would not.

Q. W%What's your basiz for disagreeing?

A. Because Ohioctelnet has provided
Windstream monthly disputed amounts on a
continuous basis and shown where those disputed
amounts have been deducted from the amount due
and Ohictelnet has submitted the amount due to
Windstream. Windstream still chose to embargo
Ohiotelnet even though Ohictelnet has paid all
undisputed portions of the bill.

Q. On Page 7 of her prefiled testimony,
Mg. Henson alleges the dispute procesz has been
made more complex because of Ohiotelnet's failure
to timely dispute or verify its bills. Would you
agree with that statement?

A. No, I would not.

R. Is there a time frame For Chiotelnet to
submit disputes to Windstream under the
Interconnection Agreement?

A. There is. It is one year.

Q. Doalehiotelnet consistently submit
disputes to Windstream within one yearz?

A. Yes.

Page 24

Fraley, Cooper & Asgoclates (614) 228-0018 {800} B52~6163

(740} 343-8556




111lannette - Vol. 1

w N

14
11
‘l. 12
13
} 14
15
16
| 17
18
19
20
21
22
23

o

Q. How would you interprat Ms. Henson's
statement that Ohiotelnet failed to verify its
bills?

A, 1I'd say that that's inaccurate. I spend
25 hours a month verifying the bills to ensure
that Ohicotelnet's customers are not being
overcharged as well. Then I always enter in the
disputes when I get that done.

Q. On Page 9 of her prefilad testimony,

Ms. Henson states that Windastzream consistently
targeted a return of a response to billing
disputes within 90 days once a dispute was filed.
Would you agree with that time frame?

A, I do not. Windstream has not looked at
any disputes since March 17th, 2010. We have
open and current disputes that Windstream has
refused to work. That's more than 80 days ago.

¢. On Page 12 of her prefiled testimony,
Ms. Henson states that che participated in a
conference call on November 12th, 2009. Were you
present during that call?

A, Yes.

Q. Ms. Hanson stated the ocutstanding

balance of invoiceszs from Windstream to Ohiotelnet
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1 was agreed to by the parties as $64,641.29, and
2 that the amount was for charges that were
3 invoiced but not paid or disputed by Ohiotelnet.
4 Would you agree with that statement?
3 A. No.
6 g. Wwhich part would you disagree with?
7 A. The entire statement.
8 Q. What's the basis for disagreeing with
9 this statemant?
10 A. Windstream was trying to reach a
11 collective figure. This is an ongoing and
12 ever-changing document. I sometimes refer to it
13 as a live document. It changes every day as
14 either party does additional work. The number
15 can go up or it can go down. It just depends on
16 what's being done and who's doing the work.
17 They were trying to reach a set figure
18 when we were in the middle of working on it. You
19 just can't do that. They wanted a hard figure
20 that they could argue. I never agreed to that.
21 They wanted me to agree to that, but I diﬁ not.
22 Q. Would you agree that the amount of
23  $64,641.29 consists of charges undisputed by
24 Ohictelnat?
Fraley, Cooper & Associates (614) 228-0018 (800) 852-6163 {740) 345-8556
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A. No, I would not agree with that.

Q. I'd like to discuss the delay or failure
of Windstream to process or perform certain
services under the Interconnection Agreement.

Under the Interconnection Agreement was
Windstream obligated to perform services for
Ohiotelnet’'s customers?

A, Yes.

Q. Could you dascribe those services under
the Interconnection Agreement?

A. DSure. They're work orders; telephone
services, both local and long distance.

Q. Did Windstream fail to perform thaese
sarvices?

A. Yes.

Q. What types of services did they Ffail to
perform?

A. They didn't work orders timely. They
would not program the lines correctly. They
would charge for things that were not ordered.

Q. They would charge for services provided
to Ohiotelnet's customers which Chiotelnet's
customers had not requested?

A, That is correct.
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Q. And they invoiced Ohiotelnet for payment
for these services aeven though they were not
provided?

A. Correct.

g. What is a trouble ticket?

A. A trcuble ticket is when a customer 1s
having trouble with a phone service.

2. Is a trouble ticket generated when a
customer calls Ohiotelnet or otherwisze notifies
Ohiotslnet of a problem with their service?

A, Yes.

Q. Did Ohiotelnat have, in your opinion, an
average amount of trouble tickets for this type
of industry?

A, I would say an abundance of trouble
tickets,

Q. Were employees of Ohiotelnet responding
to customer complaints due to Windstream's
failure to provide services?

A. YeS.

Q. Did this cause employees of OChiotelnet
to spend additicnal time on these customer
complaints and trouble tickets?

A. Yes.

Fraley, Cooper & Rssgciates (614} 228-0018 [(800) 852-6163 {740) 345-8556
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1 Q. Ohictelnst hag alleged that Windstream's

2 failure to provide services has generated an

3 amount of trouble tickets beyond normal daily

4 business amounts. Can you elaborate on that?

5 A. Well, I would say for an example on new

& install orders alone, the trouble tickets placed

7 on new installs is between 5 and 10 percent of

g8 the installs worked.

9 Q. You testified before that you spend on
i0 average of 25 hours per month on billing dispute
11 tracking; is that correct?

12 A. Yes.
13 w0 Can you aestimate the total amounk af
14 time that you'wve spent tracking the billi
15 disputes since April 20047
16 A. Yes. 1I've spe out 1,865 hours.
17 Under Chiotelns Interconnection Agreement with
18  Windstr the contracted rate is 335 an hour
19 otal of $65,275.
20 Q. Does this conclude your testimony at
21 this tima?
22 A. I believe it does.
23
24
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