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December 20, 2010 c .
o

Ms. Renee Jenkins

Public Utilities Commission of Ohio
180 East Broad Street

Columbus, Ohio 43215

RE: Village of Lisbon Opt-Out Notifications —
CASE NUMBER 10-2423-EL-GAG

Dear Ms. lenkins:

Enclosed are the Village of Lisbon Opt-out notifications. Included are one original
and ten copies of the opt-out materials. These will be sent to eliglble :customers
on or after December 29, 2010 with the deadline to be on or after January 19,
2011. : '

FirstEnergy Solutions is providing aggregation service to the Village of Lisbon and
in this capacity, are filing on their behalf.

Sincerely, |
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Collette Appolito
Government Aggregation
330-436-2724
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December 29, 2010
Dear Village of Lisbon Business,

The Village of Lisbon is providing you the opportunity to join other businesses to save money on the electricity
you use. Savings are possible through governmental aggregation, where Village officials bring together citizens to gain
group buying power for the purchase of electricity from a retail eleciric generation provider cerlified by the Public Utilities
Commission of Chio. Village of Lisbon voters approved this program in November 2009,

After researching competitive electricity pricing options for you, we have chosen FirstEnergy Solutions Corp., &
subsidiary of FirstEnergy Corp., to provide you with savings on your electric genaration through December 2013, There
Is no cost for enroliment and you will not be charged a switching fee. You do not need to do anything to
participata.

As a member of this aggragation, you are guaranteed lo save 4 percent off your Price to Compare, Your Price to
Compare is essentially the price you pay for electric generation from the ulility and consists of generation and
transmission refated components, which are the costs associated with generating the power and delivering It through the
transmission system.

To estimate what your savings per Kilowatt-hour (KWH) will be through this program, you first need to determine
your Price to Compare. Simply divida the amount of the Bypassable Generation and Transmission Related Component
by the Kilowatt Hours Used, which are both found on page 3 of your bifl. Use this number as your Price to Campars.
Then multiply yeur Price to Compare by 0.04 {4%) to determine your savings per KWH. Multiply thal number by your total
monthly usage. The final humber is how much you can expect fo save each menth you use the same amount of
electricity.

You will see your electric savings from FirstEnergy Solutions after your enroliment has been completed and your
swiich has been finalized — approximately 30 - 45 days, depending upon your meter read date. Of course, you are not
obligated to participate in the Village of Lisbon's electric governmental aggregation program. If you wish o be excluded
from the program and remain a full-sarvice customer of your local electric utility — QOhio Edison — you have unfil January
19, 2011 to return the attached “opt-ouf” form. If you do not opt out at this time, you will receive a notice at least svery
three years asking if you wish to remain in the program. if you leave the program at any other time, you could be subject
to a $50 cancellation fee from FirgtEnergy Solutions ~ and you might not be served under the same rates, ferms and
conditions that apply to ather customers served by Chio Edison,

After you become a participant in this governmental aggregation program, Dhio Edison will send you a letier
confirming your selection of FirstEnergy Solutions as your electric generation provider. As required by law, this letter will
inform you of your option to cancel your contract with FirslEnetgy Solutions within seven days of ifts postmark. To remain
in the Viilage's govemmental aggregation program, you don't need to take any action when this letler arrives,

Ohio Edison will continue to maintain the system thal delivers power to your home — no new poles or wires will be
bullt by FirstEnergy Solutions. You wilt continue to receive a singie, easy-to-read bill from your local sleciric utility with
your FirstEnergy Solutions charges included. The only thing you'll notice is savings.

If you have any questions, please call FirstEnergy Solutions tol-free st 1-868-636-3749, Monday through Friday,
8 am. to 5§ p.m, Please do not call the Village of Lisbon with aggregation program questions.

Sincerely,
Village of Lisbon

P.S. To receiva these savings, you should not respond. Return the opl-out form only if ybu do not want to participats in
the Village's electric governmental aggregation program,

OpPT-0OuT FCRM — VILLAGE CF LisSON B ELECTRIC GOVERKNENTAL GATION PRCGRAN

Option 2: Opt out by returning this
form.

if you do not want to participate in this
program, you must return this form before the
due date.

Option 1: Do nothing and save.

If you want to participate In this program and
save, you do not need to return this form. Your
enroiiment is automatic. :

By raturning this signed form, you will be EXCLUDED from the opportunity to joln with other
businesses in the Village of Lishon's Eleciric Govarnmental Aggregation Program,

DI wish to opt out of the Village of Lisbon Electric Gavernmantal Aggregation Program. (Check box to opt out.)

Service address (City, state and zip):

Phone rnumber:

Account holder's signature: Date:

Mail by January 18, 2011 to: Village of Lisbon Electric Govermental Aggregation Pragram, 341 White Pond Drive, Bldg. B-3,
Akron, Ohio 44320



Village of Lisbon Electric Governmental Aggregation Program Frequently Asked Questions

What is aggregation?

Under governmental aggregation, local officials bring citizens together to gain group buying pewer for the purchase
of competitively priced electricity from a retail electric generation supplier certified by the Public Utilities
Commission of Ohio.

How is the Village abie to choose a certified electric generation supplier on my behalf?
In November 2009, Village of Lisbon residents voted to allow the Village to contract for an electric generation
supplier on their behalf,

How will | know if | can save money under the Village’s electric governmental aggregation program?
Under the Village's governmental aggregation program, the price you pay for electric generation supply is
guaranteed to be 4 percent lower, In other words, each month, you'll pay 4 percent less for the generation portion
of your electric supply than if you had nof joined the Village’s governmental aggregation program.

What do | need to do if | want to be included in this government aggregation?

You do not need to do anything to receive the discounted generation pricing under this program. You may choose
to remain in the aggregation group and begin receiving your 4-percent discount by simply not returning the opt out
form.

If | join the Village's electric aggregatlon program, who will deliver my power, read my meter and respond
to emergencies, such as power outages?

Your local electric company will be responsible for the delivery of power to your home or business. Since your
local electric utility still owns the wires and poles that deliver power to you, it will continue to read your meter and
restore power after an outage.

Is your price for power fixed, or does it vary?

In this program, the discount you will raceive is fixed, so each month you will save 4 percent off the generation
porticn of your bill. Since the actual price per KWH charged by the utility may change each month based on the
season and your usage, the price per KWH from FirstEnergy Solutions will also change each month. Regardiess,
you are guaranteed to save 4 percent off the competitive portion of your electric bill.

What does “opt out” mean? -

“Opt out’ means that you can decide not to pammpate in the Village's eleclric governmental aggregatlon program.
By returning the opt-out form, which is included in this mailing, by the due date you will not be enrolled as an
electric generation customer with FirstEnergy Solutions, the Village's competitive electric generation supplier, and
you will not receive the 4-percent discount. :

What happens if | do not send in the opt-out form?
If you do not retum the opt-out form postmarked by the due date, you will be included in the Village s governmentat
aggregation program and will begin receiving competitively priced electricity from FirstEnergy Solutions.

Can | opt out over the phone?
No, if you want to opt out, you must mail in your completed opt-out form and it must be pastmarked by the due
date.



Can | opt out of the program at a later date?

Yes, but you will be subject to a $50 cancellation fee from FirstEnergy Solutions if you cancel for any other reason
but moving. However, you will be sent a noiice at least every three years asking if you wish to remain in the
program. At that point, you may opt out at no cost.

What are my energy supply choices if | decide to opt out?

You can stay with your current electric utility, which will continue to supply your electricity as it always has or you
can shop for an alternative generation supplier. A list of competitive electric suppliers certified by the Public
Utilities Commission of Qhio and their current prices is available by calling 1-800-686-PUCO (1-800-686-7826}.

If 1 join the aggregation, can | stay on budget billing?

Yes, you can remain on budget billing; however, the budget billing program does not apply to your charges from
FirstEnergy Solutions — only to charges from the electric ufility. Your total charges from FirstEnergy Solutions will
fluctuate from month to month according to your usage.

Can | still have my payment automatically deducted from my checking account as | do now?
Yes. How you pay your electric bilt wilt not change.

Who is FirstEnergy Solutions?

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and refated products
and services, including the generation and sale of electricity and energy planning and procurement. FirstEnergy
Solutions is a leading competitive supplier of energy to residential and commercial and industrial customers in
Ohio, Pennsylvania, New Jersey, Maryland, lllinois and Michigan.

What is the toll-free number for questions?
For answers to your questions, please call 1-866-636-3749, Monday through Friday, 8 am. to 5 p.m.



FirstEnergy
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FirstEnargy Solutions Corp. - Resldential & Small Commercial Terms
and Conditions

These Terms and Cenditions together with 1he enroliment information are your
agreement for electric generation service with FirstEnergy Solutions Corp.
(“FES") if you choose to remain in the community aggregation pregram by not
“opting-out™ or exercising the right of rescission {“Contract”).  Please keep a
copy of this agreement for your records.

FES is certified by the Public Utilitles Commission of Chio ("PUCO") to offer
and supply electric generation services in Ohio. As a Competitive Retail
Electric Service (‘CRES") provider, FES will supply the electric generation to
your Electric Distribution LHility (“EDU”) based on your usage. Your EDU then
distributes or delivers the electricity to you. FES ssts the generation prices
and charges that the customers pay. The PUCO regulates distribution prices
and services. The Federal Energy Regulatory Commission regulates
transmission prices and services.

DEFINITIONS:

Generation Service — The production of electricity,

Transmission Service — Moving high voitage electricity from a generation
facility to the distribution lines of an EDU.

Distribution Service — Physical delivery of eleclricity to customers by EDLUL

RIGHT OF RESCISSION = [f you do not opt-out and are enrolied to recaive
generation service from FES, your EDU will send you a confimnation letier.
You will have the right to rescind your enrollment within seven (7) calendar
days following the postmark date of the confirmation letter by following the
instructions contained in the letter. The Right of Rescission only applies when
a customer switches o a generation supplier and net on renewal enroliments.
Your EDU will not send a confirmation notice upon any renewal of this
Agreement. Should you choose to apt-out of yaur community's program, you
will be served by your EDU's standard service offer established pursuant to
section 4928.14 of the Chio Revised Code unless you choose an altemnate
supplier of electricity.

TERMS AND CONDITIONS OF SERVICE

1. Eligibility. Only Residential Customer accounts not enrolled in the
Percentage of Income Plan Program (PIPP) and small commercial
customers with a peak demand helow 399 KW are eiigible for this offer
from FES. FES reserves he right to refuse enroliment to any customer
with an outstanding balance.

2. Basic Service Prices. During the tarm of this Contract, you agree to pay
FES for a total combined Transmission, Generation, and Generation
Related Charges. You will be billed at the percentage off your EDU Price
to Compare per KWwh per biling month, as specified in the optoui
nofification. Your Frice to Compare consists of bypassable transmission,
generation and transmission and generation related components, which
are charges associated with the costs of purchased power and the cost to
deliver the power through the fransmission system. These are the
charges that you would avoid for that billing period when you switch to
FES.

Your price per KWh will vary because it will always be a percent off the
Price to Compare, which may change based an any changes made by the
EDU in its calculations. In addition to FES® charges, you will be charged
by your EDU for distiibution and variaus other charges. FES reserves the
right to unilaterally modify this billing format in the event the EDU is unable
or unwilling to provide consolidated billing in this format or changes the
calculation of the Price to Compare.

In addition to the Generation Charge described above, FES will charge
you for any and ail fees, costs, and obligations imposed by a8 Regional
Transmissicn QOrganization (“RTO"), such as the Midwest ISO or
successor organizations, that are not otherwise reimbursed by the Electric
Utility to Supplier, regardless of whether such changes are greater than,
less than, or equal lo the charges Customer currently pays for these
services to the Electric Utility ("Midwest |SO/Transmission and Ancillary
Charges”). FES will pass these Midwest 1IS0/Transmission and Ancillary
Charges, which may be variable, through to you and you will receive no
discount or percent-off of lhese Midwest 1SO/Transmission and Ancillary
Charges.

3. Length of Agreement. As a parl of your community’s program, your
service from FES will commence with the next available meter reading and
after processing of the enroliment by youwr EDU, and will continue for the
term as specified in the opt-out nofification, ending en the meter read for
the last month of service. For the period beginning June 2011, the
program may be terminated or modified due to unforeseen regulatory
action. Should the program be temminated, you will be returned to the
standard service offer or its successor.

Billing. You will continue to receive a single bill from your EDU that will

conlain both your EDU and FES charges. FES does not offer budget

billing. If you do not pay your bill by the due date, FES may cancel this

10.
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Agreement after giving you a minimum of fourleen (14) days written
nofice. Upon cancellation you will be retumed to your EDU as a
customer. You will rermain responsible to pay FES for any electricity
used before this Agreement is cancelled, as well as any late payment
charges. Further, your failure to pay EDU charges may result in your
electric service being disconnecied in accordance with the EDU tariff.
Penzltles, Fees and Exceptions. If you do not pay the full amount
owed FES by the due date of the bill, FES may charge a 1.5% per
manth late payment fee. . .
Cancellation/Termination Provisions. If this agreement is not
rescinded during the rescission period, enrollment will be seni to your
EDU. You may terminate this Agreement, without penatty, if you move
out of the EDU service territory or into an area where FES will charge a
different price. There will be a $25 charge for residential customers and
a $50.00 charge for commercial cusiomers if you lerminate this
Agreement for any other reason, except Bs expressly provided herein.
Should you cancel service with FES and retumn lo standard service offer
with your EDU, you may not be served under the same rates, ferms, and
conditions that apply to other EDU customers.

Customer Consent and Information Release Authorization. By
choosing not to optout of your community’s aggregation program, you
understand and agree to the terms and conditions of this Agreement
with FES. You authorize FES to obtain information from the EDU thal
includes, but is not limited to: billing history, payment history, historical

‘and fulure electricity usage, meter readings, and characleristics of

electricity service. FES neserves the sole right to determine if your aredit
standing is salisfaciory before accepting your enroliment request.  This
Agreement shall be considered executed by FES following accaptance
of your enrcliment request by FES, the end of the 7 day rescission
pericd and subsequent acceptance of the enroilment by your EDU.
Contract Expiration. At least every three years, you will be given the
opportunity to opt-out of your community’s aggregation program at no
cost  You are responsible for arranging for your electric supply upon
termination of this Contract.

Dispute Procedures. Contact FES with any questions conceming the
terms of sarvice by phone at 1-888-254-6359 (toli-frae) M-F 8AM — 5PM
EST or in writing at 341 White Pond Drive, Attn: Contract Administration,
Akron, OH 44320. Our web address is www firstenargysolutions.com. If
your complaint is not resolved aiter you have called your electric supplier
and/or your electric utility, or for general uiility information, residential
and business cuslomers may contact the Public Utiites Commission of
Ohio for assistance at 1-800-686-7826 (toll free) or TTY at 1-800-686-
1570 (toil free) from 800 am to 500 pm weekdays or =i
www.PUCO.ohlc.gov. Customers may also call the Ohio Consumers’
Counsgel (OCC) at 1-877-742-5622 {loll free) from 8:00 am to 5:00 pm
weekdays or at www.pickocc.org.

Miscellaneous. You have the right o request from FES, twice within a
12 month period, up to 24 months of payment history, without charge.
FES will not release your Social Security number and/or account
number(s) without your written consent

FES’ environmental disclosure statement is available for viewing on our
webslte — www firstenergysolutions.com. You agree that FES will make
the required quarterly updates to the statement electronically on our
website. YWe will also provide the information upon request.

FES may assign its rights to another, inciuding any successor, in
accordance with the rules and regulations of the PUCO,

FES assumes no responsibility or liability for the following items that are
the responsibility of the EDU: operation and maintenance of the EDU's
electrical system, any interruption of service, fermination of service, or
deterioration of the EDU's service. In the event of a power outage, you
should contact your local EDU. :

Customer is respongible for providing FES with acturate account
information. If said information is incorrect, FES reserves the right to
reprice the applicable account(s} or terminate the agreement.

FES reserves the right to return any customer fo the EDU if the
customer’'s rate code is changed and the account is no longer eligible
for this program.

Warranty. FES warrants title and the right to all eleckricily sold
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERGCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.


http://www.firstenergysolutions.com
http://www.PUCO.ohio.gov
http://www.firstenergysolulions.com

Environmental Disclosura lnformation

FirstEnergy Sclutions Corp.

Projected Data for the 2010 Calendar Year

Generation
Ressurce Mix-

A comparison
between the sources
of generation used
lo produce this
product and the
historic regional
average supply mix.

Unknown *
12%

Product
Hydro
1%

Coal
52%

Nuclear
34%

o
Nalural Gas 19
Hydro
1%
MNuclear
15%

* Includes the purchase of Renewable Energy Credits that FES will meke to comply with the OHIO S8 221 Altemative Energy Requirements.

Environmental
Characteristics-
A description of Biomass Power Air Emigsions and Solid Waste
the characteristics Coal Ppowar Air Emissions and Solid Waste
associated with ydro Power Wildlifa Impacts
each possible Natural Gas Power Alr Emissions and Solid Waste
genaration rescurce. INuclear Power Radioactive Wasle
Qil Power Air Emissions and Solid Waste
Qther Sources Unknown Impacts
Solar Power No Significarit Impacts
Unknown Purchased Resources Unlnown Impacts
Wind Power Wildife Impacis

Air Emissions-

A comparison
between the air
emissions related
1o this product
and tha regional
average air
emissions

Radioactive Waste-

Radioactive waste
associated with the

product

Carbon Dioxide ;

Sulfur Dioxide .

Nitrogen Oxides

Type :
High-Level Radicaclive Waste
Low-Level Radioactive Waste

Quantity |
0.0022|
0.0004

emissians and radioactive wastes associated with these u

| ﬁeglumi Average |

Lbs.1,000 kWh
F1%1,000 KWh

Nete: The generation of this product involves the use of 12% Unknown Purchased Resources. The air

nknown resources are not included in these charts.

With in-depth analysis, the environmental characteristics of any form of electric generation will reveal benefits as well as costs. For further information, contact
FirslEnergy Solutions Corp. at www.tes.com (click on "FirstEnergy Corp.” at the bottom of the home page) or by phone at 1-888-254-6368.
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December 29, 2010
Dear Village of Lisbon Electric Customer,

Because your business is located within the community of Lisbon, you qualify for discounted savings on your
clectric generation. Through governmental aggregation, vour community has negotiated and sectired a special
discounted price on ¢lectric generation from FirstEnergy Solutions, a subsidiary of FirstEnergy.

To take advantage of this offer, you must complete and return the opt-in form below by January 19, 2011. By
doing so, you receive savings of 4 percent off your Price to Compare through December 2013 on your electric
generation. You will also continue to receive a single easy-to-read bill and reliable service from your local
electric utility — Ohio Edison. FirstEnergy Sohtions® charges will be noted on the bill separately, but what you
will notice most is the savings. :

We are pleased we were able to negotiate this energy dollar savings on your behalf as part of Ohio’s electric law.
Be sure to complete and return the attached opt-in form below no later than January 19, 2011.

We know you will appreciate the extra money we are abie to save you through our governmental aggregation
program. If you have any questions, call FirstEnergy Solutions at 1-866-636-3749, 8 a.m. — 5 p.m., Monday —
Friday.

Sincerely,

Village of Lisbon

(Reply Card)

Yes! I want to opt-in for savings through the electric governmental aggregation program. {Please check)

Account Holder Name ot Electric Bill
Electric Service Address
Phone Number

Account Holder Signatare
Date

Mail by January 19, 2011 to Village of Lisbon Electric Governmenta! Aggregation Program,
76 S. Main Street, Akron, OH 44308
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FirstEnergy Solutions Corp. - Residontial & Smail Commercial Terms
and Conditions

These Terms and Conditicns together with the enroliment information are your
agreement for eleclric generalion service wilh FirstEnergy Solutions Corp.
(‘FES") if you choose to remain in the community aggregation program by
“opting-in” or exercising the right of rescission ("Coniract”).  Please keep a
copy of this agreement for your records.

FES is certified by the Public Utilittes Commission of Ohio (PUCLY) to offer
and supply electric generation services in Chio. As a Competilive Retail
Eteclric Service (“CRES") provider, FES will supply the electric generalion to
your Electric Distribution Utility (“EDU”) based on your usage. Your EDU then
distribules or delivers the electricity to you. FES sets the generalion prices
and charges that the customers pay. The PUCO reguiates distribution prices
and services. The Federal Energy Regulatory Commission regdates
transmission prices and services.

DEFINITIONS:

Generation Service — The production of eleclricity.

Transmission Service — Moving high voltage electricity fram a generation
facility to the distributicn lines of an EDU.

Distribution Service — Physical delivery of electricity te cusiomers by EDU.

RIGHT OF RESCISSION - If you opt-in and are enrolled to receive
generation service from FES, your EDU will send you a confimation letter.
You will have the right to rescind your enrollment within seven (7) calendar
days following the postmark date of the confirmation letter by fallowing the
instructions contained in the letter. The Right of Rescission only applies when
a customer switches to a genaration supplier and not on renewal enrcliments.
Your EDU will not send a confirmation notice upon any renewal of this
Agreement. Should you choese not to opt-in 10 your community's program,
you will be served by your EDU’s standand service offer established pursugnt
to section 4828.14 of the Ohio Revised Code unless you chocse an altemate
supplier of electricity.

TERMS AND CONDITIONS OF SERVICE

1. Eligibility. Only Residential Customer accounts not enrolled in the
Percentage of Income Plan Program (PIPP) and small commercial
customers with a peak demand below 399 KW are eligible for this offer
from FES. FES reserves the right to refuse enrcliment to any cuslomer
with an ouistanding balance.

2. Basic Service Prices. During the term of this Conlract, you agree to pay
FES fer a tofal combined Transmission, Generation, and Generation
Related Charges. You will be billed at the percentage off your EDU Price
to Compare per KWh per billing month, as specified in the optin

notification.  Your Price 1o Compare consists of bypassable transmission,”

generation and transmission and generation related components, which
are charges associated with the costs of purchased power and the cost to
deliver the power through the transmigsion system. These are the
charges that you would avoid for that billing period when you switch to
FES.

Your price per KWh will vary because it will aiways ke a percent off the
Price to Compare, which may change based on any changes made by the
EDU in its calculations. In addition to FES' charges, you will be charged
by your EDU for distribution and various other charges. FES réserves the
right to unilaterally madify this billing format in the event the EDU is unable
or unwilling to provide consolidated billing in this format or changes the
calculation of the Price to Compare.

In addition to the Generation Charge described above, FES will charge
you for any and all fees, costs, and obligations imposed by a Regional
Transmission Organization ("RTQ"), such as the Midwest 1SO or
successor organizations, that are not otherwise reimbursed by the Electric
Utility to Supplier, regardless of whether such charges are greater than,
less than, or equal to the charges Customer currently pays for these
services to the Electric Uity ("Midwest 1ISO/Transmission and Ancillary
Charges”). FES will pass these Midwest 13O/ Transmission and Ancillary
Charges, which may be variable, through to you and you will receive no
discount or percent-off of these Midwest ISO/Transmission and Ancillary
Charges.

3. Length of Agreement. As a part of your community's program, your
service from FES will commence with the next available meter reackng and
after proceasing of the enrollment by your EDU, and will continue for the
term as specified in the opt-in notification, ending on the rmeter read for the
last month of service. For the period beginning June 2011, the program
may be terminated or modified due to unforeseen regulatory action.
Should the program be terminated, you will be retumed to the standard
service offer or its successaor.

4. Billing. You will continue to receive a single bill from your EDU that will
contain both your EDU and FES charges. FES does not offer budget
billing. If you do not pay your bill by the due date, FES may cancel this

10.
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Agreemenl after giving you a minimum of fourteen (14) days writlen
natice. Upon cancellation you will be retumed to your EDU as a
customer. You will remain responsible to pay FES for any elactricity
used before this Agreement is cancelled, as well as any lale payment
charges. Further, your failure to pay EDU charges may result in your
electric service being disconnected in aceordance with the EDU tariff.
Penaltles, Fees and Exceptions. If you do not pay the full amount
owed FES by the due dale of ihe bill, FES may charge a 1.5% per
month late payment fee.

Cancallation/Termination Provisions. I this agreement is nol
rescinded during the rescission period, enroliment will be sent o your
EDU. You may terminate this Agreement, without penalty, if you move
out of the EDU service teritory or into an area where FES will charge a
different price. There wilf be a 325 charge for residential custormers and
a $50.00 charge for commercial customers if you fenminate this
Agreement for any other reason, except as expressly provided herein.
Should you cance! service with FES and retum to standard service offer
with your EDU, you may not be served under the same rafes, lerms, and
conditions that apply o other EDU customers.

Customer Gonsent and Information Release Authorization. By
choosing to opt in to your community’s aggregalion program, you
understand and agree to the terms and conditions of this Agreement
with FES. You authorize FES 1o obtain information from the EDU that
includes, but is not limited to: biling histary, payment history, historical
and future elecricity usage, mefer readings, and characteristics of
electricity service. FES reserves the sole right o determine if your credit
standing is satisfactory before accepting your enroliment reguest. This
Agreement shall be considened executed by FES following acceptance
of your enroilment request by FES, the end of the 7 day rescission
period and subsequent acceptance of the enrcliment by your EDU.
Contract Expiration. Al least every threg years, you will be given the
apportunity to opl-in to your oornmunltys aggregation program at no
cost. You are responsible for armanging for your alectric supply upon
termination of this Contract.

Dispute Procedurss. Contact FES with any questions conceming the
terms of service by phone at 1-888-254-6359 (toll-free) M-F 8AM - 5PM
EST orin wriling at 341 White Pond Drive, Attn: Corfract Administration,
Akron, OH 44320. Qur web address is www.firstenergysolutions.com. If
your complaint is not resolved after you have called your electric supplier
andfor your electric utility, or for general utility information, residential
and business customers may contact the Public Utllitles Comimission of
Ohio for assistance at 1-800-686-7626 (toll free) or TTY at 1-800-685-
1570 (tol free} from 8:00 am- to 5:00 pm weekdays or at
www.PUCO.ohic.gov,  Customers may also call the Ohia Consumers’
Counsel (OCC) al 1-877-742-562Z (toll free) from 8:00 am to 5:00 pm
weekdays or at www.pickoce.org.

Miscellaneous. You have the right to request from FES, twice within a
12 month period, up to 24 months of payment history, without charge.
FES will not release your Sodal Security number andior account
numbenr(s) without your written consent

FES' environmental disclosure statement is available for viewing on our
website — www.firstenergysolutions.com. You agree that FES will make
the required quarterly updates to the statement electronically on our
website. We will also provide the information upon request.

FES may assign its rights to ancther, induding any successor, in
accordance with the ndes and regulations of the PUCQ,

FES assumes no respongibility or llability for the following items that are
the responsibiity of the EDU: operation and maintenance of the EDU's
electrical system, any interruption of service, termination of service, or
deterioration of the EDU's service. In the event of a power outage you
shouid contact your local EDU.

Customer is responsible for providing FES with accurate account
information. K said information is incorrect, FES reserves the right to
reprice the applicable account(s) or terminate the agreement.

FES resarves the right to retum any customer to the EDU if the
customer’s rate code is changed and the account is no Ionger ellgible
for this pragram.

Warranty. FES wamants fitle and the right to all ebeclnuty sold
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTCORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY
COURSE CF DEALING OR USAGE OF TRADE.


http://Ourwebaddresslswww.frstenergysolutions.com
http://io.gov
http://www.pickocc.org
http://www.firstenergysolutlons.com

Environmental Disclosure Information
FirstEnergy Solutions Comp.
Projecied Data for the 2010 Calendar Year

Resaurce Mix-

A comparison
between the sources
of generation used
to produce this
preduct and the
historic regional
average supply mix.
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* Includes the purchase of Renewable Energy Credits that FES will rmake o comply with the OHIO SB 221 Alternative Energy Regulrements.

[Environmental
Characteristics-

A description of

the characteristics
associated with
each possible
generation resource.

Biomass Power Air Emissions and Solid Waste
Coal Power Air Emissions and Solid Waste
Hydro Power Wildlife Impacis

Natural Gas Power Air Emissions and Solid Waste
Nuclear Power Radioactive Waste

Qil Power Air Emissions and Solid Waste
Other Sources |Unknown Impacts

Solar Power Ine Significant Impacts
Unknown Purchased Rescurces Unknown Impacts

Wind Power Wildlife Impacts

Air Emisstons-

A comparnson
Jbetween the air
emissions related
to this product
and the regional
average air
emissions

Radioactiva Wasle-

Radioactive waste
associated with the
product

-

Carbon Dioxice
Sulfur Dioxide [

Nitrogen Oxides Sl

Type : Cluantity

High-Level Radicactive Waste 0.0022

Lbs./1,000 kWh

Low-level Radioactive Waste 0.0004

F1%/1,000 kWh

Note: The generation of this product involves the use of 12% Unknown Purchased Resources. The air

asmissions and radicactive wastes associated with these unknown resourcas are not included in these charts.

With in-depth analysis, the environmental charactaristics of any iorm of electric generation will reveal benefits as well as costs, For further information, contact
FlrstEnergy Sclutions Corp. at www.fgs.com (click on "FirstEnergy Carp.” at the battom of tha home page) or by phone at 1-888-254-6358,



http://www.fes.com

December 29, 2010
Dear Village of Lisbon Resident,

Village of Liston Is providing you the opportunity 1o join other residents to save money on the electricity you vse.
Savings are possible through governmental aggregation, where Village officials bring together citizens to gain group
buying power for the purchase of electricity from a retall electic generation provider certified by the Public Ulilities
Commission of Ohio. Village of Lisbon voters appreved this program in Novembar 2009, .

After researching competitive eleciricify pricing options for you, we have chosen FirstEnergy Sclutions Corp., a
subsidiary of FirstEnergy Corp., to provide you with savings on your electric generation through December 2013. Thera
is no cost for enroliment and you will not be charged a switching fee. You do not need to do anything to
participate.

A5 a member of this aggregation, you are guaranteed to save 6 percent off your Price to Compare. Your Price to
Compare is essentially the price you pay for electric genaration from the utility and consists of generation and
transmission related components, which are the costs associated with generating the power and delivering it through the
transmissipn sysiem.

To estimate what your savings per kilowatt-hour (KWH) will be through this program, locate your Price to
Gompare on your glectric bill. Divide your Price to Compare by 100, then muttiply by 0.06 (6%) to determine your savings
per KWH. Multiply that number by your total monthiy usage. The final number is how much you can expect to save each
month you use the same amount of electricity.

You will see your electric savings from FirstEnergy Solutions after your enrclimsnt has been completed and your
switch has been finalized — approximately 30 - 45 days, depending upon your meter read date. Of course, you are not
obligated to participate in the Village of Lisbon's electric govemmental aggregation program. if you wish to be excluded
from the program and remain 2 full-service customer of your local electric ulility — Ohio Edison — you have until January
18, 2011 to return the attached "opt-out’ form. IF you do not opt out at this time, you will raceive a notica at least every
three years asking if you wish 10 remain in the program. If you leave the program at any other time, you could be subject
‘o a $25 cancellation fee from FirstEnsrgy Solulions — and you might not be served under the same rates, tarms and
conditiong that apply 1o other customers served by Ohio Edison.

After you become a participant in this governmental aggregation program, Ohio Edison will send you a letter
confirming your selection of FirstEnergy Solutions as your electric generation provider. Ag required by law, this letter will
inform you of your option to cancel your contract with FirstEnergy Solutions within seven days of its postmark. To remain
in the Village's governmental aggregation program, you don't need to take any action when this letter arrives.

Ohlo Edison will continug to maintain the system that delivers power to your home ~ no new poles ar wires wilt be
built by FirstEnergy Solutions. You will continue to receive a singla, sasy-to-read bill from your local electric utility with
your FirstEnergy Solutions charges included. The only thing you'll notice is savings.

If you have any guesiions, please call FirstEnergy Salutions tofi-free at 1-B66-636-3749, Monday through Friday,
8 am. ta 5 p.m. Please do not call the Village of Lisbon with aggregation program questions.

Sincerely,
Village of Lisbon

P.S. To receive these savings, you should nat respond. Retum the opt-out form only if you do ot want to participate in
the Village's electric governmental aggregation program.
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OFT-0U1 Furm — VL aGF aF LISBON RESIDENTIAL EI FCTRIC GOV IAMENTAL AG ATION PROCRAM

Option 2: Opt out by ratuming this
form.

If you do not want to participaté in this
program, you must return this form before the
due dats.

Option 1: Do nothing and save.

If you want to participate in this program and
save, you do not need to return this form. Your
enroliment ks automatic,

By returning this signed form, you wilt be EXCLUDED from the cpportunity to Join with other
residents in the Village of Lisbon's Elactric Gevarnmantal Aggregation Program.

D 1 wish to opt out of the Village of Lisbon Electric Governmental Aggregation Program. (Check box to opt cut)

Service address (Clty, state and zip):

Phana number;

Aecount hojder's signalure; Date:

Mall by January 19, 2011 to: Village of Lishon Electric Govammental Aggregation Program, 341 White Pond Drive, Bldg. B-3,
Akron, Ohlo 44320




Village of Lisbon Electric Governmental Aggregation Program Frequently Asked Questions

What is aggregation? _ '

Under governmental aggregation, local officials bring citizens together to gain group buying power for the purchase
of competitively priced electricity from a retail electric generation supplier ceriified by the Public Utilities
Commission of Ohio.

How is the Village able to choose a certified electric generation supplier on my behalf?
In November 2009, Village of Lisbon residents voted to allow the Village to contract for an electric generation
supplier on their behalf.

How will | know if | can save money under the Village's electric governmental aggregation program?
Under the Village's governmental aggregation program, the price you pay for electric generation supply is
guaranteed to be 6 percent lower. in other wards, each month, you'll pay 6 percent less for the generation portion
of your electric supply than if you had not jeined the Village's govemmental aggregation program.

What do | need to do if | want to be included In this government aggregation?

You do not need to do anything fo receive the discounted generation pricing under this program. You may choose
to remain in the aggregation group and begin receiving your 6-percent discount by simply not returning the opt out
form.

If | join the Village's slectric aggregation program, who will deliver my power, read my meter and respond
to emergencies, such as power cutages?

Your local electric company will be responsible for the delivery of power to your home or business. Since your
local electric utility stil owns the wires and poles that deliver power to you, it will continue to read your meter and
restore power after an outage.

Is your price for residential power fixed, or does it vary?

In this program, the discount you will receive is fixed, so each month you will save 6 percent off the generation
portion of your bill. Since the actual price per KWH charged by the utility may change each menth based on the
season and your usage, the price per KWH from FirstEnergy Solutions will also change each month. Regardless,
you are guaranteed to save & percent off the competitive portion of your electric bill.

What does “opt out” mean?

“‘Opt out” means that you can decide not to participate in the Village's electric govermental aggregation program.
By retuming the opt-out form, which is included in this mailing, by the due date you will not be enrolled as an
electric generation customer with FirstEnergy Solutions, the Village's competitive electric generation supplier, and
you will not receive the 6-percent discount.

What happens if | do not send in the opt-out form?
If you do not return the opt-out form postmarked by the due date, you will be included in the Village's governmental
aggregation program and will begin receiving competitively priced electricity from FirstEnergy Solutions.

Can | opt out over the phone?

No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by the due
date.



Can | opt out of the program at a later date?

Yes, but you will be subject to a $25 canceliation fee from FirstEnergy Solutions if you cancel for any other reason
but moving. However, you will be sent a nofice at least every three years asklng if you wish to remain in the
program. At that point, you may opt out at no cost.

What are my energy supply choices if | decide to opt out?

You can stay with your current electric utility, which will continue to supply your electricity as it always has, or you
can shop for an alternative generation supplier. A list of competitive electric suppliers cestified by the Public
Utilitles Commission of Ohio and their current prices is available by caliing 1-800-686-PUCO (1-800-686-7626).

If | join the aggregation, can | stay on budget billing?

Yes, you can remain on budget billing; however, the budget billing program does not apply to your charges from
FirstEnergy Solutions — only to charges from the electric utility. Your total charges from FirstEnergy Solutions will
fluctuate from month to month according ta your usage.

Can | still have my payment automatically deducted from my checking account as | do now?
Yes. How you pay your electric bill will nof change.

Who is FirstEnergy Solutions?

FirsiEnergy Solutions Corp., & subsidiary of FirstEnergy Corp., offers a wide range of energy and related products
and services, including the generation and sale of electricity and energy planning and procurement. FirstEnergy
Sclutions is a leading competitive supplier of energy to residential and commercial and industrial customers in
Ohio, Pennsylvania, New Jersey, Maryland, lllinois and Michigan.

What is the toll-free number for questions?
For answers to your questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m.



FirstEnergy

Solutiens

FirstEnergy Solutions Corp. - Residential & Small Commercial Terms
and Conditions

These Terms and Conditions together with the enroliment information are your
agreement for electric generation service with FirsiEnergy Solufions Corp.
(‘FES”) if you chpose to remain in the community aggregation program by not
“opling-out™ or exerdising the right of rescission (“Contract”).  Please keep a
copy of this agreement for your records.

FES is certified by the Public Uiilities Commission of Ohio (*PUCO™ 1o ofier
and supply electric generation services in Chito. As a Competitive Retail
Electric Service ("CRES") provider, FES will supply the electric generation to
your Electric Distribution Utility (“EDU”} based on your usage. Your EDU then
distributes or delivers the eleciricity to you. FES sets the generation prices
and charges that the customers pay. The PUCO regulates distribution prices
and services. The Federal Energy Regulatory Commission regulales
transmission prices and services.

DEFINITIONS:

Generation Service — The production of electricity.

Transmission Service — Moving high voltage electricity from a generaiion
{acility to the distibution lines of an EDU.

Distribution Service — Physical delivery of electricity to customers by EDU.

RIGHT OF RESCISSION -~ If you do not opt-out and are enrolied to receive
generation service from FES, your EDU will send you a confirnation letter.
You will have the right fo rescind your enraliment within seven (7} calendar
days following the postmark date of the confirnation letter by following the
instructions contained in the letier. The Right of Rescission only applies when
a customer switches to a generation suppliar and not on renewal enroliments.
Your EDU will not send a confirmation notice upon any renewal of this
Agreement. Should you chocse to opt-out of your community's program, you
will be served by your EDU’s standard service offer established pursuant to
saclion 4928.14 of the Onhio Revised Code unless you chaose an allemats
supplier of electricty.

TERMS AND CONDITIONS OF SERVICE

1. Eligibility. Only Residential Customer accounts not enrolled in the
Percentage of Income Plan Program (PIPP) and small commercial
customers with & peak demand below 389 KW are eligible for this offer
from FES.  FES reserves the right to refuse enroliment to any customer
with an outstanding halance.

2. Basic Service Prices. During the term of this Contract, you agree to pay
FES for a total combined Transmission, Generation, and Generation
Related Charges. You will be billed at the percentage off your EDU Price
to Compare per K\Wh per biling month, as specified in the apt-out
notification. Your Price to Compare consists of bypassable transiission,
generation and transmission and generation related components, which
anz charges associated with the costs of purchased power and the cost lo
deliver the power through the transmission system. These are the
charges that you would avoid for thai billing period when you switch to
FES.

Your price per KWh will vary because it will always be a percert off the
Price lo Compare, which may change based on any changes made by'the
EDU in ils calculations. In addilion to FES’ charges, you will be charged
by your EDU for distribution and various other charges. FES reserves the
righl to unilaterally modify this billing format in the event the EDL is unable
or unwilling to provide consclidated billing in this format or changes the
calculation of the Price to Compare.,

In addition to the Generation Charge describad above, FES will charge
you for any and all fees, costs, and obligations imposed by a Regional
Transmission Organization (‘RTO"), such as the Midwest ISO or
successor organizations, that are not otherwise reimbursed by the Electric
Utility to Supplier, regardless of whether such charges are greater than,
lkess than, or equal to the charges Customer currently pays for these
services to the Electric Wility ("Midwest ISO/Transmission and Ancillary
Charges™). FES will pass these Midwest ISO/Transmission and Ancillary
Charges, which may be variable, through to you and you will receive no
discount or percent-off of these Midwest ISO/Transmission and Ancillary
Charges,

3. Length of Agreement. As a part of your community's program, your
senvice from FES will commence with the next available meter reading and
after processing of the enrolimeni by your EDU, and will continue for the
term as specifiad in the opt-out notification, ending on the meter read for
the last month of service. For the period beginning June 2011, the
program may be terminated or modified due to unforeseen regulatory
action. Should the program be terminated, you will be retumed to the
standard service offer of its successor.

4. Billing. You will continue to receive a single blII fram your EDU that will
contain both your EDU and FES charges. FES does not offer budget
billing. If you do not pay your bill by the due date, FES may cancsl this

1.
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Agreement after giving you a minimum of fourteen (14) days written
notice. Upon cancellation you will be relumed to your EDU as a
customer. You will remain responsible ko pay FES for any electricity
used before this Agreement is cancalled, as well as any late payment
charges. Further, your failure to pay EDU charges may reésult In your
electric service being disconnactad in accordance with the EDU tariff.
Penaltios, Feas and Exceptions. If ypu do not pay the full amount
owed FES by the due date of the bill, FES may charge 2 1.5% per
month late payment fee,

Cancellation/Termination Provisions if this agreament is not
rescinded during the rescission pericd, dnrollment will be sent to your
EDU. You may terminate this Agreement, withaut penalty, if you move
out of the EDU service termitory or into an area where FES will charge &
differant price. There will be a 325 charge for residential customers and
a $50.00 charge for commercial customers ¥ you terminafe this
Agreement for any other reason, except as axpressly provided herein.
Should you cancel service with FES and retumn lo standerd service offer
with your EDU, vou may not be sarved under the same rales, terms, and
condifions that apply to other EDU cusfomers. .

Customer Consent and Information Release Authorization. By
choosing not to opt-out of your community’s aggregetion program, you
understand and agree to the terms and conditions of thia Agreement
with FES. You authorize FES 1o obtain information from the EDU that
includes, but is not fimited to: billing history, payment history, historical
and future electricity usage, meter readings, and characleristics of
electricity service. FES reserves the sole right to determine if your credit
standing is satisfactory before accepting your enroliment request. This
Agreement shakl be considered executed by FES following acceptance
of your enroliment request by FES, the end of the 7 day rescission
period and subsequent acceptance of the enrollment by your EDU.
Conltract Explration. At least every three years, you will be given the
opportunity to opt-out of your community’s aggregation program at no
cost. You are responsible for amranging for your eleciric supply upon
termination of this Contract.

Diapute Procedures. Contac! FES with. any questions conceming the
terms of service by phone at 1-888-254-6359 (toll-free) M-F BAM — 6PM
EST or in writing at 341 While Pond Drive, Aitn: Contract Adminisiration,
Alon, OH 44320. Our web addrass is wivw Sirstenergysolutions.com. I
your complaint s not resolved after you have called your eleddric supplier
andfor your electnic utifity, or for genaral utility information, residential
and bugingss customers may contact the Public Utilities Commission of
Ohio for essistance at 1-800-886-7828 (oll free} or TTY al 1-800-688-
1570 (toll free) from B8:00 am tfo 500 pm weekdays or at
www.PUCO.chio.gov. Customers may also call the Ohio Consumens’
Counsel {OGC) at 1-877-742-5622 (toll free) from 8:00 am 1o 5:00 pm
weekdays or at www pickoce org.

Miscellaneous. You have lhe right to request from FES, twice within a
12 month period, up to 24 months of paymeni history, without charge.
FES will not relense yowr Social Security number andior account
number(s) without your written consent

FES' environmental disclosure statement is available for viewing on our
website — www firstenergysolutions.com. ' You agree that FES will make
the required quarterly updates io the statement electronically on our
website. We will also provide the information upon request.

FES may assign its rights to enother; including any successor, in
accordance with the rules and regulations of the PUCO.

FES assumes no responsibility or llablity for the following items that are
the responsibility of the EDU: operation and maintenance of the EDU's
electrical system, any interruption of service, termination of service, or
deterioration of the EDU's service, In the event of a powar oulage, you
should contact your Jocal EDU.

Customer is responsible for providing FES with accurate account
information. If said information is incorrect, FES reserves the right ta
reprice the applicable accounks) or terminate the agreament.

FES reserves the right to relum any customer to the ECU if the
customer's rate code is changed and the aceeunt is mo fonger ehpibla
for this program.

Warranty. FES warranis tile and the right to all eleciricity sald
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.


http://Ourvrebaddressiswww.firstenergysolulions.com
http://vtnMM.PUCO.ohio.gov
http://www.pickocc.org
http://www.firstenergysolutk)ns.com

Environmental Disclosure Info
FirstEnergy Soltions Corp.

rmation

Prejected Data for the 2010 Galendar Year

Generatlon
Resource Mix-

A comparison
between the sources
of generation used
to producs this
product and the
histaric regional
average supply mix.

Unknoram =
Wind i Supplist's
1% Produet
Hydro
1%

Coal
52%

Nuclear
34%

Qi

Majurai Gas 1%
Hydro
1%
Nuclear
15%

* Includes the purchase ol Henewable Energy Credits that FES will make 1o comply with the OHIO SB 221 Allemative Energy Requiremsnts,

[Environmental
Characleristics-

A description of

the characteristics
associated with
each possible
genearation resource.

Biomass Power

Air Emissions and Solid Waste

Coal Powsr

Air Emissions and Solid Waste

Hydro Power Wildlite Impacts

Nalural Gas Power Air Emissions and Solid Waste
Nuclear Power - Radioactive Waste

Qil Power Alr Emigsiong and Solid Waste
Other Sources Unknown impacls :
Solar Power No Significant Impacts
Unknown Purchased Resources Unknown [mpacts

Wind Power Wildlifa impacts

Alr Emissions-

A comparison
between the air
emissions related
to this product
and the regional
average air
emissions

Radioactive Waste-

Radioactive waste
associated with the
product

Carbon Dicxide

Sulfur Dioxide §

Nitrogen Oxides ;' ':
I Regional Average
Type : GQuantity
{High-Level Radivactive Wasle 0.0022|Lbs./1,000 kWh
Low-Levsl Radioactive Waste 0.0004|Ft*/1,000 kWh

Note: The generation of this product involves the use of 12% Unknown Purchased Resources. The air
emissions and radioactive wastes associated with thesa unknown resources are net included in these charts.

With in-depth analysis, the environmental characteristics of any form of eleclric generation will reveal benefils as well as cosls. For further information, conact
FirstEnergy Solutions Corp. at www.fes.com (click on "FirstEnergy Corp.” al the bottom of the homs pags) or by phone at 1-888-254-6359.
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December 29, 2010
Re: Great news for all-elactric space heating, electric water heating and/or load management customars|
Deax Village of Lisbon Resident,

The Village of Lisbon is providing you the opporiunity to join other residents with all-electric space heating, electric
water heating and/or load management equipment to save money on the electricity you use. Savings are possible
through governmental aggregation, where Village officials bring together cilizens to gain group buying power for the
purchase of electricity frem a retail glectric generation provider certified by the Public Utilities Commission of Chio. Lisbon
volers approved this program in November 2009.

After researching competitve eleciricity pricing options' for you, we have again chosen FirstEnergy Solutions
Carp., a subsidiary of FirstEnergy Corp., to provide you with savings on your electric generation through Dacember 2013.
There is no cast far enrollment, you will not be charged a switching fee, and you do not need to do anything to
participate. In additlon, you will continue to benefit from any utllity credits for having atl-slectric space heating,
electric water heating and/or load management equipment. Please see the enclosed FAQs for more information,

As a member of this aggregation, you are guaranteed to save 4 percent off your Price to Compare. Your Price to
Compare is essentially the price you pay for electric generalion from the ulility and consists of generation and
transmission-related components, which are costs assoclated with generating the power and delivering it through the
transmission system,

To estimats what your savings per kilowatt-hour (KWH) will be through this program, locate your Price to
Compare on your elecliic bilh. Divide your Price to Compare by 100, then multiply by 0.04 (4%) o determine your savings
per KWH. Multiply that number by your total menthly usage. The final number is how much you can expact to save each
month you use the same amount of electricity.

You wili see your eleciric savings from FirstEnergy Solutions after your enrollment has been completed and your
switch has been finalized — approximately 30 - 45 days, depending upon your mater read date. Of course, you are not
obligated to participate in Village of Lisbon's electric gavernmental aggregation program. (f you wish to be excluded from
the program and remain & full-service customer of your locat electric utility - Ohio Edison - you have until January 19,
2011 to return the attached “opt-out’ form. If you opt out, you might not be served under the same rates, terms and
conditions that apply 10 other customers served by Ohio Edison. If you do not opt out at this time, you will receive a notice
at least every three years asking if you wish to remain In the program. If you leave the program at any other time, you
cauld be subject to a $25 canceliation fee from FirsiEnergy Solutions.

After you become a participant in this governmental aggragation program, Ohio Edison will send you a letter
confirming your selaction of FirstEnergy Solutions as your electric generaiion provider, As required by law, this letter will
inform you of your option to cancel your cantract with FirstEnargy Solutions within seven days of its postmark. To remain
in the Village's governmental aggregation program, you don’t need to take any action when this letter arrives.

Ohio Edison will continue to Maintain the systermn that delivers pawer to your home — no new pales ar wires will ba
built by FirstEnergy Solutions. You will continue to recsive a single, easy-to-read bill from your local elechric utility with
your FirstEnergy Soluticns charges included. The only thing you'll notice is savings.

| If you have any questiang, pleass call FirsiEnergy Solutions toli-free at 1-868-836-3749, Monday through Friday,
8 am. to 5 p.m. Please do not call the Village of Lisbon with aggregalion program questions.

Sincerely,

Village of Lisbon

P.S. To receive these savings, you should not respond. Relum the opt-out form only if you do not want lo participate in
the Village's electric governmental aggregation program.

Qp—-QUT FORM — VILLAGE OF LISBON RESIDENTIAL ELECTR ¢ GOVERMMENTAL AGH SATION PROGRAM

Option 1: Do nothing and save.

If you want to participate in this program and
save, you to not need to return this form. Your
enroltment is automatic,

Option 2: Opt out by returning this form.
If you do not want to participate In this
program and save, you must return this form
before the due date.

By returning this signed form, you will be EXCLUDED from the oppontunity to join with other
residents in the Village of Lisbon's Electric Governmental Aggregation Program.

D { wish to opt out of the Village of Lishon Electric Governmental Aggregation Program. (Check box to opt out.}

Semvice address {City, state and zip).

Phone number;

Accaunt hokder’s signature Dala:

Mail by January 19, 2011 to: Village of Lishon Electric Governmental Aggregation Program, 341 White Pond Drive, Bidg. B-3,
Akran, Ohio 44320




Village of Lisbon Electric Governmental Aggregation Program Frequently Asked Questions

What is aggregation?

Under governmental aggregation, local officials bring citizens together to gain group buying power for the purchase
of competitively priced electricity from a retail electric generation supplier. certified by the Public Utilities
Commission of Chio.

How is the Village able to choose a certified alectric gensration supplier on my behalf?
In November 2008, Lisbon residents voted to allow the Village to contract for an electric generation supplier on
their behalf,

How will I know if | can save money under the Village’s electric governmental aggregation program?
Under the Village's governmental aggregation program, the price you pay for electric generation supply is
guaranteed to be 4 percent lower. In other words, each month, you'll pay 4 percent less for the generation portion
of your electric supply than if you had not joined the Village's governmental aggregation program.

When | switch to an alternative generation supplier, do | still benefit from the generation credits | would get
from the utility for having all-electric space heating and/or load management equipment?
Yes, you will still benefit from the utility's credits even if you switch to an altemative supplier.

| receive a credit from my electric utility for my electric water heating. Will | miss out on this cradit if I join this
program?

Because FirstEnergy Solutions is offering a 4-parcent discount off the Price to Compare, you are not missing out on any
of the savings that utility credits provide.

What do | need to do if | want ta be included in this governmentél aggregation?
You do not need to do anything to receive the discounted generation pricing under this program. You may choose

to remain in the aggregation group and begin receiving your 4-percent discount by simply not returning the opt out
form.

If I join the Village’s governmental aggregation program, who will deliver my power, read my meter and
respond to emergencies, such as power outages?

Your local electric utility will be responsible for the delivery of power to your home or business. Since your local
electric utility still owns the wires and poles that deliver power to you, it will continue to read your meter and restore
power after an outage.

Is your price for residential power fixed, or does it vary?

In this program, the discount you will receive is fixed, so each month you will save 4 percent off the generation
portion of your bill. Since the actual price per KWH charged by the utility may change each month based on the
season and your usage, the price per KWH from FirstEnergy Solutions will also change each month. Regardiess,
you are guaranteed to save 4 percent off the generation portion of your electric bill.

What does “opt out” mean? *

“Opt out” means that you can decide not fo participate in the Village’s electric governmental aggregation program
By returning the opt-out form, which is included in this mailing, by the due date you will not be enrolled as an
electric generation customer with FirstEnergy Solutions, the Village's competitive electric generation supplier, and
you will not receive the 4-percent discount.



What happens if | do not send in the opt-out form? |
If you do not return the opt-out form postmarked by the due date, you will be included in the Village's govemmental
aggregation program and will begin receiving competitively priced electricity from FirstEnergy Solutions.

Can | opt out over the phone?

No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by the due
date.

Can | opt out of the program at a later date? :

Yes, but you will be subject to a $25 cancellation fee from FlrstEnergy Solutions if you cancel for any other reason
but moving. However, you will be sent a notice at least every three years asking if you wish to remain in the
program. At that point, you may opt out at no cost.

If 1 cancel out of this program at a later date, will | be able to keep the credits | get from my utility for
having all-electric space heating, electric water heating and/or load management equipment?

Yes. This discount is in addition to the generation credit reflected in your Price to Compare. So if you cancel your
contract with FirstEnergy Selutions, you will continue to receive the credits from your utility for having all-electric
space heating, electric water heating and/or load management equipment as long as those credits are being
offered.

What are my energy supply choices if | decide to opt out? ‘

You can stay with your current electric utility, which will continue to supply your electnc generation as it always
has, or you can shop for an alternative generation supplier. A list of competitive electric suppliers certified by the
Public Utilities Commission of Ohio and their curent prices are available by calling 1-800-686-PUCO ({1-800-686-
7826).

If  join the aggregation, can | stay on budget billing?

Yes, you can remain on budget billing; however, the budget billing program does not apply to your charges from
FirstEnergy Salutions only to charges from the electric ufility. Your total charges from FirstEnergy Solutions will
fluctuate from month to menth according to your usage.

Can | still have my payment automatically deducted from my checking aocoﬁnt as | do now?
Yes. How you pay your electric bill will not change.

Who is FirstEnergy Solutions?

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products
and services, including the generation and sale of electricity and energy planning and procurement. FirstEnergy
Solutions is a leading competitive supplier of energy to residential and commercial and industrial customers in
Ohio, Pennsylvania, New Jersey, Maryland, lllinois and Michigan.

What is the toll-free number for questions? '
If you have any questions, please call 1-866-636-3749, Monday through Friday, 8 am. to b p.m.



FirstEnergy

Solfutions

FirstEnargy Solutions Corp, - Residential & Small Commerclal Terms
and Conditions

These Temns and Conditions together with the enrcliment information are your
agreement for electric generation service with FirstEnergy Solutions Corp.
(‘FES") if you choose to remain in the community aggregation program by not
“opting-out” or exercising the right of rescission ("Contract”’). Please keep a
copy of this agreement for your records.

FES is certified by the Public Utililes Commission of Ohio {“PUCO" to offer
and supply electric generation services in Chio, As a Compelitive Retail
Electric Service ("CRES") provider, FES will supply the slectric generation to
your Electric Distribution Utility ("EDU") based on your usage. Your EDU then
distributes or delivers the electricity to you. FES sels the generation prices
angd charges that the customers pay. The PUCO regulates distribution prices
and services, The Federal Energy Regulatory Commission regulales
transmission prices and services.

CEFINITIONS:

Generation Sarvice — The preduction of electricity.

Transmission Service — Moving high voltage electricity from a generallun
facility ta the distribution lines of an EDU.

Distribution Service — Physical delivery of eledricity to customers by EDU.

RIGHT OF RESCISSION = If you do not apt-out and are enrclled to receive
gereration service from FES, your EDU will $end you a confirmalion lelier.
You will have the right to rescind your enroliment within seven (7) calendar
days following the postmark date of the confirmaticn letter by following the
instructions contained in 1he letter. The Right of Rescission only applies when
a customer switches to a generation supplier and not on renewal enroliments.
Your EDU will not send a confimation netica upon any renewal of this
Agreement. Sheuld you choose to opt-out of your comimunity’s program, you
will be served by your EDU's standard service offer established pursuant to
saction 4925.14 of the Ohio Revised Code unless you choose an altemate
supplier of electricity.

TERMS AND CONDITIONS OF SERVICE
1. Eligibility. Only Residential Customer accounts not enrolled in the

Percentage of Income Plan Pmgram {(PIPP) and small commercial

customers with a peak demand below 399 KW are eligible for this offer
from FES. FES reserves the right ta refuse enroliment to any customer
with an outstanding balance.

2. Basic Service Prices. During the term of this Contract, you agree to pay
FES for a total combined Transmission, Generation, and Generation
Related Charges. You will be billed at the percentage off your EDU Price
to Compare per KWh per billing month, as specified in the opt-out
nofification.  Your Price to Compare consists of bypassable transmission,
generation and transmission and generation related components, which
are charges associated with the costs of purchased power and the cost to
deliver the power through the transmission system. These are the
charges that you would aveid for that billing period when you switch to
FES.

Your price per KWh will vary because it will always be a percent off the
Price 1o Compare, which may change basad on any changes made by the
EDU in its calculations. In addition to FES™ charges, you will be charged
by yeur EDU for distribution and various other charges. FES reserves the
right to unilaterally modify this billing format in the event the EDU is unable
or unwilling to provide consolidated billing in this format or changes the
caleuation of the Price to Compare.

In addition to the Generation Charge described above, FES will charge
you dor any and all fees, costs, and obligations imposed by a Regional
Transmission Organization (‘RTO"), such as the Midwest I1SO or
successor organizations, that are not otherwise reimbursed by the Electric
Ulility to Supplier, regardless of whether such charges are greater than,
less than, or equal to the charges Customer currently pays for these
services to lhe Electric Wility {"Midwest 1SO/Transmiagion and Ancillary
Charges™). FES will pass these Midwest 1ISQ/Transmission and Ancillary
Charges, which may ba vanable, through Yo you and you will receive no
discount or percent-off of these Midwest ISO/Transmission arxl Ancillary
Charges.

3. Length of Agreement As a part of your community's program, your
service from FES will commence with the next available meter reading and
after processing of the enroliment by your EDU, and will continue for the
termn as specified in the opt-out netification, ending on the meter read for
the last month of service. For the period beginning June 2011, the
pregram may be terminaled or modified due to unforeseen regulatory
action. Should the program be terminated, you will be retumed to the
standard service offer or ils successor.

4. Bllling. You will continue to receive a single bill from your EDU that will
conlain both your EDU and FES charges. FES does not offer budget
billing. If you do not pay your bill by the due date, FES may cancel this

10.
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Agreement after giving you a minimum of fourteen (14} days written
notice. Upon cancellation you will be retumed o your EDU as a
customer. You will remain responsible to pay FES for any electricity
used before this Agreement is cancelled, as well as any late payment
charges. Further, your failure to pay EDU charges may result in your
electric service being disconnected in accordance with the EDU tariff.
Penalties, Fees and Exceptions. If you do not pay the full amount
owed FES by the due date of the bill, FES may charge a 1.5% per
manth late payment fee.

CancellationwTerminatlon Provisions. . If thls agreement Iz not
rescinded during the rescission period, ewoliment will be seni to your
EDU. You may terminate this Agraement, without penalty, if you move
out of the EDU service temitory or into an area where FES will charge a
different price. There will be a $25 charge for residential customers and
a $50.00 charge for commercial customers # you ferminale Hhis
Agreement for any other reason, except 8s expressly provided herein.
Should you cancel service with FES and ratumn fo standard service offer
with your EDUJ, you may not be served under the same rales, srms, and
conditions that apply fo other EDU cusiomers.

Customer Consent and Information Releass Authorizaticn. By
choosing not to opt-out of your community’s aggregation program, you
understand and agree to the terms and conditions of this Agreement
with FES. You authorize FES to obtain information fram the EDU that
incliudes, but is not limited to: billing histary, payment history, historical
and fulure eleciricity usage, meter readings, and charaderistics of
electricity service. FES reserves the scle right to determine if your credit
standing is satisfactory before accepiing your enroliment request. This
Agreement shail be congidered executed by FES following acceplance
of your enrollment requesi by FES, the end of the 7 day rescission
period and subsequent acceptance of the enroliment by your EDU.
Contract Expiration. At least every three years, you will be given the
opporiunily to opt-out of your community’s aggregation program at no
cost. You are responsible for arranging for your elechic supply upon
termination of this Contract.

Dispute Procedures. Contact FES with any questions concemning the
terms of service by phone at 1-888-264-8359 (toll-frea) M-F 8AM — 5PM
EST or in wriling at 341 White Pond Drive, Attn: Contract Adminisiration,
Akron, Ok 44320. Qur web address is www.firstenergysclutions.com. If
your complaind is not resclved after you have calléd your electric supplier
andfor your eleciric utility, or for general utility information, residential
and business customers may contact the Public Utilities Commission of
Ohio for assistance at 1-B00-686-T826 (toll free) or TTV at 1-200-686-
1570 (toll free) from 8:00 am to 500 pm weekdays or at
www.PUCO.ohio.gov. Customers may afso calt the Ohio Consumers’
Counsel (OCC) at 1-877-742-5822 (toll free) from 8:00 am to 5:00 pm
weekdays or at www.pickocc.org.

Miscellanecus. You have the right to request fram FES, twice within a
12 month period, up to 24 months of paymént history, withoul charge.

FES will nol release your Social Security number andior account
number{s) without your written consent )
FES' environmental disclosure statement is available for viewing on our
website — www firstenengysolutionis.com. You agree that FES will make
the required quarieily updates o the statemant electronically on our
website. We will also provide the information upon nequest.

FES may assign its rights to ancther, including any successor, In
accordance with the rules and regutations of the PUCO,

FES assumes no responsibility or liability for the following items thai are
the responsibility of the EDU: operation and maintenance of the EDUF's
electrical system, any interruption of sarvice, tenmination of service, or
deterioration of the EDU's service. in the event of a power outage, you
should contact your locat EDL,

Customer is responsible for providing FES with accurate acocount
information. If said information is incomect, FES reserves the right to
reprice the applicable accounid(s) or terminale the agreement.

FES reserves the right to retum any c¢ustomar 1o the EDU if the
customer's rate code is changed and the account is no longer eligible
for this program.

Warranty, FES warants title and the right to al elecircity sold
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE N LIEL OF -ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NCT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPQSE CR ARISING CUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.


http://vAVw.firstenergysolutions.com
http://www.PUCO.ohio.gov
http://www.pickocc.org
http://www.firstenergy50lution5.com

Environmental Disclosure Infarmation

FirstEnergy Sclutions Corp.

Projecied Data for the 2010 Calendar Year

Generation
Resource Mix-

A comparison
between the sources
of generation used
to produce this
product and the
historic regional
average supply mix.

Unknown *

12%
Supplier's
Product
Hydro
1%

Coal
52%

Nuclear
349

Oil
1%

Matural Gas
6%

Hydro
1%

Nuclear
18%

Coal

* Includes the purchase of Renewable Energy Credits that FES will make to comply with the OHIQ SB 221 Alterative Energy Reculrements.

Environmental
Characteristics-

A description of

the characteristics
associated with
each possible
generation resource.

Biomass Power

Air Emigsions and Solid Waste

Goal Power Air Emissions and Solid Waste
Hydro Power Wildlife Impacts

Natural Gas Power Air Emigsions and Solid Waste
Nuclear Power Radioactive Waste

Cil Power Air Emissions and Sotid Waste
Other Sources Unknown Impacts

Solar Pawer No Significant Impacts
Unknown Purchased Resources Unknown Impacts

Wind Powar Wildlila Impacts

Air Emissions-

A comparison
between the air
emissions related
to this product
and the regional
average air
emissions

Radicactive WWaste-

Radioactive waste
associated with the
praduct

Carbon Dioxide JHER

Suliur Dioxide SR

Nitrogen Oxides [RESER

Typs : Quantity
High-Level Radipactiive Waste 0.0022

Low-Level Radioactive Waste 0.0004

Regional Average

Lbs./1,000 KWh
Fi51,000 kWh

Note: The generation of this product involves the use of 12% Uinknown Purchased Resources. The air -

emissions and radioaclive wastes associated with these unknown rasources are not included in these charts.

With in-depth analys’s, the environmantal characteristics of any form of electric generation will raveal benefits as wall as costs. For furthar information, contact
FirstEnergy Solutions Corp. at www.fes.com {click on "FirstEnergy Corp.” at the bottom of the home page) or by phone at 1-888-254-8859.



http://www.fes.com

